Garza. Oral ya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCSDEM 

Thursday, February 18, 2016 3:36 PM 
Kelenske, Chris (MSP) 

FW: IAP 10 Final 

UCG Flint IAP 10.pdf; ATT00001.htm 


From: Kuzera, Michelle (MSP) 

Sent: Wednesday, February 17, 2016 7:03 PM 
To: plangc; MSP-SEOCOPSC; MSP-SEOCSDEM 
Subject: Fwd: IAP 10 Final 


Sent from my iPhone 
Begin forwarded message: 

From: "IRCTl. PLANS (HHS/ASPR)" <IRCT 1 .PL ANS@hhs.gov> 

Date: February 17, 2016 at 6:17:07 PM EST 

To: "Aiken, Matthew (OS/ASPR/OEM)" <Matthew.Aiken@hhs.gov> ., "Maddry, Lisa 
(OS/ASPR/OEM)" <Lisa.Maddiy@hhs.gov> , " deborah.falk@fema.dhs.gov " 
<deborah.falk@,fema.dhs.gov> . " andrew.goldblatt@.fema.dhs.gov " 

<andrew, goldblatt@fema. dhs, go v> . OS Secretarys Operations Center < hhs. soc@hhs. gov> . 
"Scott, Linda (DHHS)" < ScottLl 2@michigan.gov> . "Scott, Jackie (DHHS)" 
<ScottJ14@michigan.gov> . " aswartout@gchd.us " <aswartout@gchd.us> . "Sygo, Jim (DEQ)" 
<SvgoJ@michigan.gov> . " tamara.larma@fns.usda.gov " < tamara.larma@fhs.usda. go v> . 
" bruce.hillman@fns.usda. gov " <bruce.hillman@fns.usda.gov> . " UNGER.louann@eDa.gov " 
<DNGER.louann@epa.gov> . " R5EOC@EPA.GOV " <R5EOC@EPA.GOV> . "IRCTl. CMO 
(HHS/ASPR)" < IRCT1 .CMO@hhs.gov> .. " CDeVriendt@co.genesee.mi.us " 
<CDeVriendt@co.genesee.mi.us> . "PHAST.Leader (HHS/ASPR/OEM)" 
<Phast.Leader@HHS.GOV> . "IRCTl. LNO (HHS/ASPR)" <IRCT1 XNO@hhs.gov> . 
"Formanski, Stephen (OS/ASPR/OEM)" < Stephen.Formanski@Jnhs.gov> . 

11 Skammer@citvofflint.com " < Skammer@citvofflint.com> . Becky Geyer 
<geyer.rebecca@epa. go v> . "Zeller, Lynda (DHHS)" <2ELLERL2@michigan.gov> , "Somers, 
Tarah S. (ATSDR/DCHI/EB)" < tvs4@cdc.gov >. "Pearson-Clarke, Rosemary P. 
(CDC/ONDIEH/NCEH) (CTR)" <vgsl@cdc.gov> . "Smart, John (OS/ASPR/OEM)" 
<John.Smart@hhs.gov> . " d.iacnba 7 . 7 i@vahoo.com " <d.iacobazzi@vahoo.com >. 
"rbishop@apLcom n <rbishop@aol.com> . "IRCTl .LOGS (HHS/ASPR)" 

< IRCT1 .LOGS@hhs.gov >. "IRCTl. ANF (HHS/ASPR)" <IRCT1 .ANF@hhs.gov >. 

"IRCTl. OPS (HHS/ASPR)" <IRCT1 .0PS2@hhs.gov> . " gustav.wulfkuhle@fema.dhs.gov " 
<gustav.wulfkuhle@,fema.dhs.aov> . " donald.moblev@fema.dhs.gov lt 
<donald.moblev@fema.dhs.gov> . "Voirin, Anthony (OS/ASPR/OEM)" 

<Anthonv. Voirin@hhs, gov >. "IRCTl. PLANS (HHS/ASPR)" < IRCT 1 .PLANS @hhs. gov >, 
" dumo.mark@epa.gov " <dumo.mark@epa.gov> . "Denis, Patrick (OS/ASPR/OEM)" 
<Patiick.Denis@hhs.gov> . "Gwathney, Jamal (OS/ASPR/OEM)" <J amal.Gwathnev@hhs.gov> , 
"IRCTl. CMDR (HHS/ASPR)" <IRCT1 .CMDR@.hhs.gov> . "Eckes, Jeanne (OS/ASPR/OEM)" 


<Jeanne.Eckes@hhs.gov >. "Macqueen, Mary (DHHS)" <MacqueenM@michigan. gov >. 
"Fletcher, Vista (USDA)" <vista. fletcher@fiis.usda. gov> . "Bowman, Thomas 
(OS/ASPR/OEM)" <Thomas.Bowman@hhs.gov> . " pamela.roach@fema.dhs. gov " 
<pamela.roach@,fema.dhs.gov> . " philfarabaugh@,vahoo.com " < philfarabaugh@vahoo.com> . 
"Goodson, Ryan (HHS/)" <Rvan.Goodson@.hhs. gov> . " gabriel.garriga@fema.dhs.gov 11 
< gabriel.garriga@fema.dhs.gov> . " brett.beardslev@fema.dhs. gov " 

< brett.beardslev@fema.dhs.gov> . "Sheets, Erin (HHS/ASPR) (CTR)" < Erin. Sheets@hhs. gov> . 
"iacoueline.chandler@fema.dhs.gov " <i acoueline.chandler@fema.dhs. gov >. "Michael, Gretchen 
(OS/ASPR/COO)" < Gretchen.Michael@hhs.gov> . " michael.l.polsinelli@hud.gov " 
<michael.l.polsinelli@hud.gov> . " warren.rilev@fema.dhs.gov " <warren.rilev@fema.dhs.gov> , 
"Kuzera, Michelle (MSP)" < KuzeraM@michigan. gov> . " EARL.ZUELKE@FEMA.DHS.GOV " 
< EARL.ZUELKE@FEMA.DHS.GOV> , " tim.english@fhs.usda.gov " 

<tim.english@fns.usda. gov> . " elgethun.kai@epa.gov " <elgethtm.kai@.epa.gov> . "Mason, Byron 
(OS/ASPR/OEM)" <Bvron.Mason@hhs.gov> . "Hadzibegovic, Diana (OS/ASPR/OEM)" 
<Diana.Hadzibegovic@hhs.gov> . "Kershner, William (HHS/ASPR) (CTR)" 
<WiHiam.Kershner@hhs.gov> . " tamara.larma@fns.usda. gov " <tamara.larma@fhs.usda.gov> . 
" brace. hillman@fns .usda. gov " < bruce.hillman@fns .usda. go v> . 
" sandra.macmartin@fiis.usda.gov " <sandra.macmartin@fhs.usda. gov> . 
" kesha.waites@fema.dhs.gov " <kesha.waites@fema.dhs. gov> . "IRCT1 .LNO (HHS/ASPR)" 
< IRCT 1 ,LNO@hhs. go v> . "IRCT1.FUSN (HHS/ASPR)" <IRCT1 .FUSN@hhs.gov> , "Pearson- 
Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR)" <vgsl@cdc.gov >. "Smith, Jason 
(DHHS)" <Smith J2Q@michigan. go v> . "Feighner, Bryce (DEQ)" 

< FEIGHNERB@michigan.gov> . "Gibbons, John (OS/ASPR/OEM)" < John.Gibbons@hhs . gov> , 
"Funk, Renee (CDC/NIOSH/OD)" <rif8@cdc.gov> . " kellev.ieff@epa.gov " 

<kelley,i eff@epa. go v> , "Russo, Mark (MSP)" < RussoM3@michigan.gov> . 

" david. gutierrez@redcross.org " <david.gutierrez@redcross.org >. " robert.gaskill- 
clemons@redcross.org " < robert.gaskill-clemons@redcross.org> . "Formanski, Stephen 
(OS/ASPR/OEM)" < Stephen.Formanski@hhs.gov >. "IRCTl.CMO (HHS/ASPR)" 

<IRCT1 .CMO@hhs.gov> . "Bermingham, John (CDC/OPHPR/DEO)" <uvk7@cdc.gov> . 

"Kelly, Brian" <kelly.brian@epa. gov >, l1 d.iacobazzi@vahoo.com " <d.iacobazzi@vahoo.com> . 
"Fletcher, Vista (USDA)" <vista.fletcher@ftis.usda.gov> . Kathy Halbur 
<halbur.kathv@epa.gov> , "Smart, John (OS/ASPR/OEM)" < John.Smart@hhs.gov> , Robin 
Bishop <rbishop9 1 l@aol.com> 

Subject: Fw: IAP 10 Final 


UCG Flint 
Planning Section 


From: IRCTl.PLANS (HHS/ASPR) 

Sent: Wednesday, February 17, 2016 6:10 PM 
To: IRCTl.PLANS (HHS/ASPR) 

Subject: IAP 10 Final 
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Planning Section 
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Incident Action Plan #10 

Flint Water Crisis, MI 
Unified Coordination Group 

(ASPR, CDC, EPA, FEMA) 

Operational Period 


Feb. 18, 2016 -Feb 25, 2016 

0800 - 0800 









INCIDENT OBJECTIVES (ICS 202) 


1. Incident Name: Flint Water Crisis 


2. Operational Period: Date From: 2/18/16 

Time From: 0800 


Date To: 2/25/16 
Time To: 0800 


3. Objective(s): 

Water Quality Task Force (WQTF): 

la. Conduct emergency water testing to a) determine chlorine and bacterial levels in the water supply; and b) study 
efficacy of water filters. (WQTF) 

2. Coordinate with local and State partners to evaluate and if needed, respond to higher levels of concern for lead 
and other contaminants. (WQTF) 

3a. Develop and implement environmental sampling plans to a) evaluate water quality parameters; b) conduct 
regulatory sampling in accordance with the LCR/SDWA; c) conduct sequential sampling to better understand 
lead teachability in the water distribution system; and d) establish a pipe-rig to assess water quality for transition 
to the KWA source waters. (WQTF) 

4. Ensure compliance with ERA enforcement orders pursuant to this incident. (WQTF) 

Public & External Affairs (PEATF): 

5a. Coordinate the development of targeted public health messaging and communication products for lead exposure 
in collaboration with the Genesee County Health Department, the Michigan Department of Health and Human 
Services, US Environmental Protection Agency and other partners. (PEATF) 

12a. Coordinate the intergovernmental, public and external affairs effort to ensure awareness and visibility of 
communications activities regarding Flint water crisis. (PEATF) 

16a. Ensure a coordinated approach to public messaging and outreach with state partners. (PEATF) 

Nutrition and Education Task Force (NETF): 

1 1 . Assess progress towards enhancing healthy food availability for the community. (NETF) 

Health & Medical Task Force (HMTF): - 

22a. Provide nurse case management to Genesee County Health Department. (HMTF) 

24. Identify optimal mechanisms to track and share lead-related data with MDHHS and Genesee County Health 
Department stakeholders. (HMTF) 

26. Build community capacity and capabilities through Psychological First Aid (PFA) training. (HMTF) 

27a. Support development of stress management resources for community-based responders. (HMTF) 

28. Develop a community-driven behavioral health response plan with immediate, intermediate, and long-term 
objectives. (HMTF) 

29a. Facilitate development of behavioral health data and gap analysis plan. (HMTF) 

30. Ensure that all appropriate HHS resources / programs are engaged and available to support the Flint water 
crisis. (HMTF) 


4. Operational Period Command Emphasis: 

Coordinate and support local and State government to provide Federal support to meet the needs of the Flint 
Community during the Water Crisis. 


General Situational Awareness: Weather- see weather attachment 


5. Site Safety Plan Required? No Q Yes ■ 
Approved Site Safety Plan($) Located at: 


6. incident Action Plan (the items checked below are included in this Incident Action Plan): 


ICS 203 
ICS 204 
ICS 205 
ICS 205A 
ICS 206 


ICS 207 
ICS 208 
Map/Chart 

Weather Forecast/Tides/Currents 


Other Attachments : 
■ CjR 

□ 

□ 

□ 


7. Prepared by: Name: Gabe Garriaa 


8. Approved by Incident Commander: Name: 
ICS 202 1 1AP Page 


Position/Title: SITL 


Date/Time: 


Signature: 


Signature: 





ORGANIZATION ASSIGNMENT LIST (ICS 203) 


1. Incident Name: Flint Water Crisis, Ml 2. Operational Period: Date From: 2/18/16 

Time From: 0800 


7. Operations Section: 


Chief Tim Gleeson 


Date To: 2/25/16 
Time To: 0800 


1 3. Incident Commanders) and Command Staff: 

IC/UCs FHCO 

Anthony Voirin 

DFHCO 

John Smart/Mick Cote 

IRCT Commander 

John Gibbons/Andy Chen 

Admin Asst FHCO 

Steve Posner 

CDC 

Tarah Somers/Gary Perlman 

EPA 

Mark Durno/Shelly Lam 

Safety Officer 

William Kershner/Judy Facey 

Info Cell 

Catherine Sharp/Chris Sheehan 

4. Agency/Organization Representatives: 

MSP/EMHSD 

Michelle Kuzera / Mark Russo 

MDHHS 

Mary Macqueen/Jason Smith 

MDEQ 

Bryce Feighner 

Science Officer 

Candis Hunter 

CHECC LNO 

Steve Fonmanski/Todd 
Stankowicz 


ARC 


Robert Gaskill-Clemons/ David 
Gutierrez 


G1S 


6. Logistics Section: 


Chief 


Deputy 


Jimmy Riley 


Director 


Supply Unit 


Facilities Unit 


Ground Support Unit 


Greg Gianetti 



Director | Tim Ketchie 


Communications Unit/IT 


Medical Unit 


9. Prepared by: Name: Gabriel Garriga. 
ICS 203 1AP Page 



Water Quality TF 



Nutrition & 
Education TF 



Health & Medical 



Public & External 
Affairs TF 




5. Planning Section: 

Chief 

Robin Bishop 

Resources Unit 

Nancy Massman 

Situation Unit 

Anna -Ski" Cahall 






Brian Kelly 

EPA 

Joe La co 

CDC 

Vista Fletcher 

USDA 

Sandra MacMartin 

USDA 

John Smart/Mick Cote 

ASPR 

Tony Satterfield 

ASPR 

Eileen Kane 

APSR 

Kellee Waters 

CDC 

Annemarie Marchi 

HHS 

i Rachel Bassler 

EPA 



Diana Hadzibegovic 

ASPR 

Byron Mason 

ASPR 

Michael Polsinelli 

HUD 



8. Finance/Administration Section: 


Chief Erin Sheets 


Deputy 


Time Unit 


Procurement Unit 


Comp/Claims Unit 


Position/Title: SITL Signature: 

Date/Time: 02/16/161700 
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ICS FORM 204 1 . Incident Name 2 . Operational Period (Date/Time) : OPeriod #1 0 

ASSIGNMENT LIST FLINT WATER CRISIS 18 Feb 0800 to 25 Feb 0800 

3. TASK FORCE: HEALTH & MEDICAL TASK FORCE 

4. Operations Personnel 

Position Contact Information 
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or device that creates concern use means of egress to access a safe space. You should always identify two means of egress leading to safe 
spaces. If any situation becomes untenable or leads to unrest notify police and your Task Force Leader. Maintain situational awareness at all 

times. __ 

7. Prepared by; Georgia Siebenaler Date: 2/17/2016 



ICS FORM 204 1- Incident Name 2. Operational Period (Date/Time) : OPeriod 10 

ASSIGNMENT LIST FLINT WATER CRISIS Feb 1 8 0800 to Feb 25 0800 
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lease be constantly aware of your surroundings. Recognize LIFE SAFETY is always the first priority. Should you encounter any situation, person or 
evice that creates concern use means of egress to access a safe space. You should always identify two means of egress leading to safe spaces. If 
ny situation becomes untenable or leads to unrest notify police and your Task Force Leader. Maintain situational awareness at all times. 

. Prepared by: Vista Fletcher/Sandra MacMartin and Georgia Siebenaler Date: 2/17/2016 
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or device that creates concern use means of egress to access a safe space. You should always identify two means of egress leading to safe 
spaces, if any situation becomes untenable or leads to unrest notify police and your Task Force Leader. Maintain situational awareness at all 

times. • 

7. Prepared by: Georgia Siebenaler Date: 2/17/16 
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Force Health Protection and Medical Emergency Plan 

ICS: 206 


-ASPR 

ASSISTANT SE C RETARV FO R 
PR I PA K f 1> N V 55 AN D RKST 0 VS f 


1. Incident Name/LocattonTTeam 

FLINT WATER CRISIS 


2. Data Prepared 08/03 

2/17/16 


3. Operational Period 08/03 

18 Feb 0800 TO 25 Feb 0800 




Force Health Protection 
Station/Location: 


Location: 


FHP Contact/Name: 


FA/AED 


Mobile 

Medical) 


Strike Team 


Field Clinic 


LOBBY 


1 T '? n *P. ort jHHgi&J} , -.jU: -K «{>.:>»■ 


: . ^7.^ . * .. v>: i ■& * A. Ground Ambulance Services ^ 


Name: 


STAT EMS 


Address: 


530 W 3 rd St.. Flint Ml. 48503 


Phone WContact 


911/810-743-9911 


Paramedics 


YES 


BLS/ALS 


' j .y-'.' ; l ,p V V* • -■ t : ■ ^*2 j 1 -J V £ V? >'■ *• Z & 1 -' £ *. • ' ■ * " '-, B. Air Ambulance Services r >- r- >*4 ^ '.a£ <> * 4 • • -v '■•• .•< tF*i* v-*»* .3 *•*••*: 

.MjiVJ -JV= fri/ . 1 L;. iV . K ‘ .^*5 V*. .'.>. » >,. j .... ... • ( j .-. - ■ ..- '■. 0^ : v : '.' w -'t-' 3--(.->v .■ W (.'S-i! ,)/i ■ V-S 1 * '« ■ ■ •• 


Name: 

N/A 


Address: 


Phone #/Contact 


. *’ >\\ • ♦ W».a 4* '*'<• .i‘»V “ *• : "• 

* <fr *7*-,:- V<?C-4 '„- I* 




Name: 

Address: 

Travel Time 
(minutes): 

Phone ^/Contact: 

Trauma 

Center 

Burn 

Center 

Air 

Ground 

Hurley Medical 
Center 

One Hurley Plaza, 
Flint, Ml, 48503 

N/A 

5 min 

810-262-9000 

Yes 

Yes 

Rite Aid Pharmacy 

1810 Maplewood Ave, 
Flint, Ml, 48506 

N/A 

7 min 

810-232-6423 



Flushing Road 
Urgent Care 

1301 Flushing Rd, 
Flint, Ml, 48504 


5 min 

810-424-0759 











E™Wn<iyPrt>C*<ium^p i ^j'X^ e :ss‘-y^^ 


1 . Provide first aid/buddy aid, BLS as appropriate 2. AED in lobby in alcove next to vending. 3. Access EMS system 
by 911 call. 4 Call IRCT SOFR to report 202-697-1065 5. FEMA personnel follow agency procedure for reporting 




NOTE: Document on OAP health form (no EMR this mission) □ 

1. SAFETY OFFICER: Complete accident / injury investigation, implement preventative actions and complete 
OSHA Form 301 in the E COMP system. Notify IRCT SOFR immediately if OSHA reportable. The IRCT SOFR will 
notify EMG for HHS and OSHA reporting purposes of major incidents. 

2. Administrative Officer: Complete appropriate compensation forms in the E COMP system. 

3. USPHS: Access TriCare at www.tricare.mil to report event and follow their instructions. 


9. Team/Event Medical Director 

Dr. Tim Davis 


10. TearrVlRCT Safety Officer 

BILL KERSHNER 


(ICS-206: Force Health Protection and Medical Emergency Plan) 


(rev 3/2012) 

















































Lead Federal Official 


Dr. Nicole Lurie 


FHCO 

Tony Voirin 

Deputy FHCO John Sma : 


CHECCCLNO 
Steve Forma nski 
/Todd Stankowicz 
(ASPR) 


Unified Coordination Group (UCG) 

Michelle Kuzera/Mark Russo (MSP/EMHSD), Mary Macqueen/Jason Smith 
(MDHHS), Tarah Somers/Gary Perlman {CDC) Mark Durno/Shelly Lam (EPA), Bryce 

Feigbner (MDEQ)/ Earl Zuelke (FEMA) 

IRCT Commander- John Gibbons/Andy Chen (ASPR) 

FEMA IMATTeam Lead- Don Mobley 


Safety Officer 
William Kershner (ASPR) 
Judy Facey (ASPR) 


Information Management 

"Cricket" Sharp/Chris 
Sheehan (ASPR) 


Science Group 
Candis Hunter (CDC/ATSDR) 


Operations Section 
Tim Gleeson (ASPR) 


Nutrition & 
Education TF 
Vista Fletcher 
(USDA) 
Sandra 
MacMartin 
(USDA) 


Water Quality 
TF 

Brian Kelly 
(EPA) 

Joe Laco 
(CDC) 


Health & 
Medical TF 
John 

Smart/Mick 
Cote (ASPR) 


Public & External Affairs TF 
Eileen Kane (HHS) 


Planning Section 
Robin Bishop (ASPR) 


Situation Unit 
Ski" Cahall (ASPR) 


GIS Unit 


Resource Unit 
Nancy Massman (ASPR) 


Future Plans (HHS) 
Community Planning 
Capacity Building 
(CPCB) RSF 


Logistics Section 
Jimmy Riley (ASPR) 


Service Branch 
Tim Ketchie (ASPR) 


Support Branch 

Greg Gianetti 
(ASPR) 


Finance & 
Admin Section 

Erin Sheets 
(ASPR) 
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SAFETY MESSAGE/PLAN (ICS 208) 


AS PR 


1. Incident Name: Flint Water Crisis, 2. Operational Period: Date From: 02/18/16 Date To: 02/25/16 

Time From: 0800 Time To:2000 


3. Location: Genesee County Burton Health Clinic, 3373 Saginaw Street, Flint, Ml 48503 


Site Emergency Action Plan : (Alarm and Evacuation Signal, Route and Rally Point, Accountability 
and Critical Material/Process Actions): Evacuation routes posted on back of room door. Know your 
closest egress and have a second in case your route is unavailable. Building has smoke detectors and 
fire detection automated sprinklersystem. Follow the mapped routes for evacuation and have 
predetermined rally point for accountability for Operations. AED is located in Laboratory on the wall 
next to the first aid kit. 

Hazardous Areas/Work Prohibitions: (Prohibited Areas or Activities): Use the buddy system 


when it is necessary to go out. Do not travel alone. Temperatures are ranging from the middle 40's to 
the 20’s and below . This results in snow and ice melting in the warmer temperatures and freezing 
again when temperatures drop and creating hazardous driving conditions and slippery footing. 
MAINTAIN SITUATIONAL AWARENESS. 


Sanitation : (Toilets, Hand Washing, Shower, Waste Locations or Protocol): Wash hands regularly and 
before meals and after restroom use. Dispose of waste in appropriate containers, if you are billeted in 
a facility on Flint water DO NOT DRINK FLINT WATER. Our instructions are showering is acceptable. 
Ingestion from drinking is not. 

Security : (Control Point and Site Security Protocol): Hotel has key card entry to rooms and on 
outside entry doors in the evening. Don’t leave your valuables in your room. Use additional dead bolt 
provided to lock your door. Don not allow entry persons unknown to you. 


7. Safety Officer: 
Bill Kershner 


Contact: 


8. Prepared by: Name: Bill Kershner Position/Title: Safety Officer 
Date/Time: 02-17-16 1445 


Signature: 






SAFETY MESSAGE/PLAN (ICS 208) 



ASPR 

XSUSTWT SeCKETilKV FOR 
PREPAREDNESS AM) RESPONSE 


1. Incident Name/Location: Flint Water Crisis 


2. Operational Period: Date From: 2/18/16 Date To: 2/25/16 

Time From: 0800 Time To: 0800 


3. Location: UCG Flint/ DTMB Building 125 East Union St, Flint Ml 

4. Site Emergency Action Plan (Alarm and Evacuation Signal. Route and Rally Point. 
Accountability and Critical Material/Process Actions): UCG operating from 
Administration Building; if fire alarm activates exit building through fire tower stairways 
located in the elevator lobby and near cargo elevator, UCG Plans will have copy of current 
personnel assigned and be responsible for accountability, rally point will be across from 
main lobby entrance in front of parking garage. Do not return to the building until given the 
all clear by Command. 

5. Hazardous Areas/Work Prohibitions (Prohibited Areas or Activities): Avoid 
construction area in the main lobby. Rain and snow are expected and appropriate cold 
weather and rain gear should be in use. Driving conditions change with the weather. 
Temperature fluctuations result in wet pavement becoming ice and dangerous driving and 
walking conditions. Seat belt use is mandatory in rental cars in addition to all government 
vehicles. 

6. Sanitation (Toilets, Hand Washing. Shower. Waste Locations or Protocol): 

• Facility has indoor restrooms to support up to 100 people (normal daily use). 

• Use refuse containers deployed about work area. 

• Please separate recyclables and deposit in appropriate containers (marked). 

• Regular hand washing is recommended. Wash hand after restroom use and prior to 
eating. 

• Canned and bottled water is available in the UCG. 

7. Security (Control Point and Site Security Protocol): All personnel will wear issued 
identification and check with security in lobby when entering building if they have no 
building access card. Do not leave valuables in your car or your hotel room. 

Do not travel alone. Use the buddy system. 


7. Safety Officer Bill Kershner Contact: 2/17/16 1445 
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SAFETY MESSAGE/PLAN {ICS 208) 



■ASPR 

ASSISTANT bCCHETAIO FC1H 
PREPAREDVfSS AND RKSPOVSf. 


1 . Incident Name: Flint Water Crisis 2. Operational Period: Date From: 2/18/16 Date To: 02/25/16 

Time From: 0800 Time To: 0800 

3. Location: Genesee Health Systems, 420 West 5 th Avenue. , Flint Michigan, 48502 PHS 
Officers 

4. Site Emergency Action Plan: (Alarm and Evacuation Signal, Route and Rally Point, 
Accountability and Critical Material/Process Actions): Evacuation routes posted in the main 
hall adjacent to where personnel are working. Capt. Farabaugh, Cdr William Ruiz-Colon, 
and Cdr. Carma Ayala will brief crews on their evacuation routes. Evacuation point is corner 
of 3 rd and Saginaw for accountability. Follow instructions of law enforcement when given. 
Building has automatic sprinklers, fire and smoke detectors. Exits are clearly marked and 
shown on evacuation maps located on each floor. Report illness/injury as soon as possible 
to Operations and Safety. All injuries/illness must be recorded in e-comp with Admin/Finance 
and Safety Officer. 

5. Hazardous Areas/Work Prohibitions (Prohibited Areas or Activities): Use the buddy 
system when it is necessary to go out. Do not travel alone. Temperatures are ranging from 
the middle 40’s to the lower 20’s. Use cold weather gear and rain gear as needed. This 
results in snow and ice melting in the warmer temperatures and freezing again when 
temperatures drop and creating hazardous driving conditions and slippery footing. 

MAINTAIN SITUATIONAL AWARENESS. If assigned to do sampling in private homes be 
aware of any slip, trip, and fall hazards and pets in the home that might be hazardous. 

6. Sanitation (Toilets, Hand Washing. Shower. Waste Locations or Protocol): Wash hands 
regularly and before meals and after restroom use. Dispose of waste in appropriate 
containers. 

7. Security (Control Point and Site Security Protocol): Security Officers are in the building 
on the first floor. Travel in pairs utilizing the buddy system or larger groups. Do not travel 
alone. If you see any behavior you believe to be odd report it to Command. If you see 
something say something. 


7. Safety Officer: Contact: 

Bill Kershner 


8. Prepared by: Name: Bill Kershner Position/Title: Safety Officer 
Date/Time: 2/17/16 


Signature: 







UNIFIED COMMAND GROUP - FLINT, Ml 
SAFETY MESSAGE 2-18-16 


Travel: 

Adjust your driving speed and distance between vehicles with wet/slippery driving conditions. 
Freezing weather and snow will produce icy conditions on roadways and walking surfaces. Wear 
appropriate cold weather gear. Limit driving and walking in these conditions as much as is realistic. 

Report vehicle accidents through the chain of command as soon as possible. Supervisory personnel 
will investigate all accidents as per agency procedure. 

If you are not experienced driving in snow and icy conditions ask for some help. If you are 
uncomfortable ask and a ride can be provided for you. 

Illness and Injury: 

Report all illness and injuries as soon as possible to your supervisors and to Safety and the 
Operations Section. Maintain situational awareness of your surroundings at all times. 

Personal Safety: 

Travel utilizing the buddy system of at least two persons more is recommended. 

Due to the ongoing water crisis, do not drink City of Flint water. 

Security: 

According to FBI crime data, Flint, Detroit, Pontiac, and Saginaw are consistently ranked among the most 
violent cities in the United States. The Michigan State Police is providing enhanced law enforcement services 
to these cities. These services require the addition of enforcement personnel to the post areas that service 
these cities. While road patrol troopers are often the most recognized MSP asset, there is also a joint Major 
Crimes Detective Bureau that includes the MSP and the Flint Police Department. The detective bureaus are 
supported by criminal intelligence analysts who have daily interaction with the detectives, as well as the state’s 
fusion center, the Michigan Intelligence Operations Center (MIOC). 

If necessary, uniform officers can accompany teams. This will be coordinated through the local and/or the 
state EOC. 


FOR EMERGENCIES CALL 91 1 

Flint Police Department Front Desk: 810-237-6800 

Genesee County dispatch 810-397-3485 
MSP operations: 517-241-8000. 

If you receive calls requesting personal information, credit card numbers, never do that over the phone insist 
on face to face conversations to verify it is a legitimate representative from where ever you were told they were 
from. Report any attempts, you think, were attempts at fraud. 



Operational Period 10 Weather Forecast: 


Thursday 

Increasing clouds, with a high near 31 . Wind chill values as low as -5. South wind 6 to 14 mph, 
with gusts as high as 1 8 mph. 

Thursday Night 

A chance of snow showers, freezing rain, and sleet. Cloudy, with a low around 28. Breezy, with 
a south southeast wind 17 to 23 mph, with gusts as high as 26 mph. Chance of precipitation is 
30%. 

Friday 

A chance of showers. Cloudy, with a high near 52. Breezy, with a south wind around 23 mph, 
with gusts as high as 34 mph. Chance of precipitation is 40%. 

Friday Night 

Mostly cloudy, with a low around 39. Windy. 

Saturday 

Partly sunny, with a high near 47. 

Saturday Night 

Mostly cloudy, with a low around 32. 

Sunday 

Mostly cloudy, with a high near 44. 

Sunday Night 

A chance of snow showers. Mostly cloudy, with a low around 28. 

Monday 

A chance of snow showers. Mostly cloudy, with a high near 35. 

Monday Night 

Mostly cloudy, with a low around 20. 

Tuesday 

Partly sunny, with a high near 33. 
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UCG 2016 Water Contamination - Flint, MI 
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UOG FLINT 

CRITICAL INFORMATION REQUIREMENTS(CIR) 
Updated: 02/17/2016 


CiR 

Specific Information 

1 

Required 

Proposed 

Methodology 

Contact 

Information 

Suspense 


ANYTHING LISTED BELOW IS AN IMMEDIATE NOTIFYING EVENT. 


THE RESPONSIBLE PARTY MUST CONTACT 202-841-4714. 


^Expansion of 
disaster area 

Added jurisdictions affected 
by water contamination 

— ■ . 

List of additional 

municipalities or 
areas affected 

Email 

Email to: 

lrctl.olans@hhs.cov and 
lrctl.ops@hhs.gov 

Immediately 

*Fatality of 
resident due to 
contamination 
related issues 

Number of confirmed 
fatalities and locations 

List of fatalities and 
corresponding location 
confirmed by county 
medical examiner 

Email to: 

lrctl.Dlans@hhs.eov and 
Irctl.ops@hhs.gov 

i 

Immediately 


Email 


^Hospital 
admission of 

t 

resident due to i 
contamination 
related illness 

Signs, symptoms, status 

FOUO Report to Task 
Force 

Email 

Email to: 

lrctl.plans@hhs.gov and 
lrctl.ops@hhs.gov 

Immediately 

* Actual or 
Anticipated 
Evacuation/ ; 
Relocation of 
Flint Residents 

When will they began? 
Why are they to begin? 
How will it be executed? 

i 

Answer the 
questions to the left 
and provide tactical 
plan ! 

Email 

Email to: 

lrctl.plans@hhs.gov and 
Irctl.ops@hhs.gov 

Immediately 

* Injury/death 
of interagency 
field personnel 

1 

| When did it happen? 

: How did it happen? 
Where did it happen? 

PHONE REPORT 
followed by 
Narrative 

Email 

; Phone: 202-841-4714 
i Email to: 
lrctl.ops@hhs.gov 

Immediately 

^Increased 

negative 

media 

attention 

If ESF 15 personnel believe 
that there is a media report 
warranting high attention 
due to negative press 

Narrative 

Email 

Email to: 

lrctl.plans@hhs.gov and 
lrctl.ops@hhs.gov 

As needed 

i | 



















Garza^ralya(MSP) 

From: 

Sent: 

To: 

Subject: 


MSP-SEOCSDEM 

Thursday, February 18, 2016 3:35 PM 
Kelenske, Chris (MSP) 

FW: List of those on on the Flint Water System 


From: MSP-SEOCGIS 

Sent: Thursday, February 18, 2016 8:51 AM 
To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP); FEDERALSEQC; MSP-SEOCOPSC; MSP-seocIgc 
Subject: RE: List of those on on the Flint Water System 

Sir, 

We can currently provide this list with property owner and tax payer for single tenant properties (residential, 
commercial, and industrial). However, multi-tenant remains a challenge as there currently is a single file that contains 
all of the unit level information. 

That said, we had a meeting with ESRI (mapping vendor) yesterday and specifically discussed this issue. As part of this 
we developed a strategy for building this list per your guidance. The key note that was discussed with ESRI is that 
Computer Aided Dispatch (CAD) systems are most often used nationally by local jurisdictions when they do similar work 
to pull master lists from. 

As such, we began coordination yesterday with state CAD administrators to try and get the data from them. However, 
they noted that the information they have is dated and we would need to go direct with Genesee County for this 
information. We plan to attempt to go direct with them today. That said, the state administrators also noted that the 
county CAD does not appear to be comprehensive based on the dated information they have. 

Knowing CAD would also potentially be an incomplete list, we believe the solution that needs to be executed is to use 
"address standardization" tools to combine all of our known lists together. Currently, DTMB/CSS has a tool they use for 
this in house and we have begun coordination to pass them information and buitd the dataset. DTMB/CSS already has 
the ability to pull from common state addressing sources (secretary of state, licensing sources, etc.). However, we 
would need to provide our field team activity, CAD Data, and potentially a master list from postal service to DTMB/CSS 
to really flesh things out. 

I write all of this detail to highlight that the building of this list may take more time than we are being allotted, although, 
it is achievable. Especially, when you consider that we have significant labor to do still to fulfill the FOIA request 
(approximately 10-20 staff hours). With the FOIA, I would anticipate we could complete this by the middle of next week 
to have something for you. 

As an alternative (not knowing the intended use of the master list), ESRI also noted that many large municipalities use 
crowd sourcing apps when they are facing incomplete lists to address citizen issues until a list can be built. We can built 
a crowd sourcing app very quickly based on mission need. Example may include a website citizens can go to, to notify 
the state that they need a replacement cartridge, or where they could submit photos of their water meters for plumbers 
to evaluate if they are led based on appearance. 

VR 


1 



James Tchorzynski 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 17, 2016 9:01 PM 
To: MSP-SEOCGIS; MSP-SEOCOPSC; MSP-seocIgc 
Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: List of those on on the Flint Water System 
Importance: High 

l need a list of all addresses of those on the Flint water system. Apartments need to be shown as such with the number 
of apartments. Also, all franchise customers need to identified. Would like full address and names if possible. 

Would like no later than Friday or sooner. Who can do this?? 

Thanks in advance. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division . 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[join the msp 77 ^ 
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Garza, Oralya (MSP) 


From: Baird, Richard (GOV) 

Sent: Thursday, February 18, 2016 3:35 PM 

To: Michael Finney 

Cc: Weise, Kevin (MSP); Kelenske, Chris (MSP) 

Subject* Re: Fwd: Financial Data - DWSD Switchover and Water Emergency Expenses 

I'll defer to Capt. Kelenske but that should do it. Thanks Mike. 

Rich 

Sent from my Verizon 4G LTE Droid 

On Feb 18, 2016 3:15 PM, Michael Finney <Michael@communitwenturesresources.com> wrote: 

I trust this is what you need. 

Mike 

Michael A. Finney 

Community Ventures Resources, Inc. 

Michael@CommimitvVenturesResources.com 

PLEASE UPDATE MY CONTACT INFORMATION 

Begin forwarded message: 

From: Jody Lundquist <ilundquist@citvofflint.com> 

Date: February 18, 2016 at 3:10:04 PM EST 
To: Michael@CommunitvVenturesResources.com 
Cc: Sean Kammer <skammer@.citvofflint.com> 

Subject: Fwd: Financial Data - DWSD Switchover and Water Emergency Expenses 

Mike, 

Thanks for your call and email this morning. Can you facilitate getting this into the appropriate hands. I'm in 
meetings the rest of the afternoon but do not want to delay this process. 

Thanks again. 

Jody 


Forwarded message 

From: Vickie Foster <vfoster@citvofflint.com> 

Date: Thursday, February 18, 2016 

Subject: Financial Data - DWSD Switchover and Water Emergency Expenses 
To: Jody Lundquist <ilundquist@citvofflint.com> 


See attached memo and supporting documentation totalling $21,566,325.60. 
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Vickie Foster 

Administrative Assistant to 

Jody Lundquist, Chief Financial Officer 

City of Flint 

(810)766-7266 Ext. 2303 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


Sent from Gmail Mobile 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Michael Finney < Michael@communityventuresresources.com> 

Thursday, February 18, 2016 3:15 PM 

Kelenske, Chris (MSP); Baird, Richard (GOV); Weise, Kevin (MSP) 

Fwd: Financial Data - DWSD Switchover and Water Emergency Expenses 

Financial Data Memo - Estimate of Water Emegency and DWSD Switchover Costs.pdf; 

ATT00001.htm 


I trust this is what you need. 

Mike 

Michael A. Finney 

Community Ventures Resources, Inc. 

Michael@CommunitvVenturesResources.com 

PLEASE UPDATE MY CONTACT INFORMATION 
Begin forwarded message: 

From: Jody Lundquist <ilundquist@citvofflint.com> 

Date: February 18, 2016 at 3:10:04 PM EST 
To: Michael@CommunitvVenturesResources.com 
Cc: Sean Kammer <skammer@citvofflint.com> 

Subject: Fwd: Financial Data - DWSD Switchover and Water Emergency Expenses 
Mike, 

Thanks for your call and email this morning. Can you facilitate getting this into the appropriate hands. I'm in 
meetings the rest of the afternoon but do not want to delay this process. 

Thanks again. 

Jody 


Forwarded message 

From: Vickie Foster <vfoster@citvofflint.com> 

Date: Thursday, February 18, 2016 

Subject: Financial Data - DWSD Switchover and Water Emergency Expenses 
To: Jody Lundquist <ilundauist@citvofflint.com> 


See attached memo and supporting documentation totalling $21,566,325.60. 


Vickie Foster 

Administrative Assistant to 

l 


Jody Lundquist, Chief Financial Officer 
City of Flint 

(810)766-7266 Ext. 2303 


Sent from Gmail Mobile 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 

retain this image 
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CITY OF FLINT, MICHIGAN 
Department of Finance 


Jody N. Lundquist 
Chief Financial Officer 



Dr. Karen Weaver 
Way or 


Dawn Steele 
Deputy Finance Director 


Date: February 18, 2016 

To: Jody Lundquist 

Chief Financial Officer 

From: Vickie Foster, Admin. Assistant 

Dept, of Finance 

Subject: Financial Data — Estimate of Water Emergency and DWSD Switchover Costs 

In response to the State’s request for all costs associated with the water emergency and the 
switchover to and from the Flint River Water for the period April 2014-October 2015, please 
note the following: 

1 . Equipment and supplies totaled $ 1 8,427,859.29 

2. Listing of Consumers Energy invoices detailing increased electric costs in the 
amount of $72 8,3 92. 92 

3 . Personnel overtime costs associated with the after-hour and emergency water 
treatment totaling $160,340.57 

4. Emergency IT related purchases in the amount of $249,732.82 

5. Purchase of treated water from Detroit Water and Sewer Department $2 ,000,000 

Please note that the supporting documentation, including accounts payable and payroll registers 
detailing overtime costs, is attached. These registers were reviewed by Water Plant Supervisor 
Brent Wright and Utilities Accounting Coordinator Yolanda Gray. In turn, they provided our 
office with a listing of those costs that were applicable. 

Please let me know if you require additional information. 



02 / 16/2016 INVOICE GL DISTRIBUTION REPORT FOR CITY OF FLINT 

POST DATES 04 / 01/2014 - 01 / 31/2016 
BOTH JOURNALIZED AND UNJOURNALIZED 
BOTH OPEN AND PAID 
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City of Flint 

Water Plant Electric Invoices 
4500 N Dort Hwy 
Account #1000 0017 7871 
GL Account #591-545.200-920.300 


_$ 277,285.30 

Average/month 25,207.75 


$ 1,207,340.17 

Actual Cost $ 1,207,340.17 

Expected Cost (25,207.75@19mths) $ 478,947.25 

Amount of Increase $ 728,392.92 


Service Dates (03/29/13-03/28/14) 


03/29/13-04/30/13 

$ 

28,060.54 

05/01/13-05/30/13 

$ 

23,469.75 

06/29/13-07/30/13 

$ 

39,943.08 

07/31/13-08/28/13 

$ 

26,737.56 

08/29/13-09/27/13 

$ 

23,594.83 

09/28/13-10/28/13 

$ 

22,909.09 

10/29/13-11/27/13 

$ 

20,020.58 

11/28/13-12/30/13 

$ 

24,568.61 

12/31/13-01/29/14 

$ 

24,517.89 

01/30/14-02/27/14 

$ 

23,059.41 

02/28/14-03/28/14 

$ 

20,403.96 


Service Dates (03/29/14-10/26/15) 


03/29/14-04/30/14 

$ 

28,800.32 

05/01/14-05/29/14 

$ 

74,459.26 

05/30/14-06/27/14 

$ 

79,447.30 

06/28/14-07/30/14 

$ 

90,957.86 

07/31/14-08/27/14 

$ 

72,248.43 

08/28/14-09/26/14 

$ 

66,847.70 

09/27/14-10/27/14 

$ 

62,584.21 

10/28/14-11/25/14 

$ 

60,324.52 

11/26/14-12/26/14 

$ 

58,869.92 

12/27/14-01/28/15 

$ 

61,602.42 

01/29/15-02/26/15 

$ 

65,637.73 

02/27/15-03/27/15 

$ 

70,017.94 

03/28/15-04/28/15 

$ 

61,292.14 

04/29/15-05/28/15 

$ 

64,700.54 

05/29/15-06/26/15 

$ 

64,953.05 

06/27/15-07/28/15 

$ 

68,805.29 

07/29/15-08/26/15 

$ 

66,491.34 

08/27/15-09/25/15 

$ 

50,126.47 

09/26/15-10/26/15 

$ 

39,173.73 




2/16/2016 11:57 GL Activity by Pay Code Report 

For Check Dates 04/29/2014 TO 10/29/2016 
All Activity for pay codes using Distribution: 591-545.200-709.000 

Date Pay Code ID Employee OVT Wage Direct 


5/15/2014 OVT 

McFarland, Matthew 

1,290.14 

5/15/2014 OVT 

Childs, Thomas Allen 

1,377.39 

5/15/2014 OVT 

Alexander, Nicole Doreen 

290.68 

5/29/2014 OVT 

McFarland, Matthew 

717.19 

5/29/2014 OVT 

Glasgow, Michael Brian 

749.31 

5/29/2014 OVT 

Childs, Thomas Allen 

739.57 

5/29/2014 OVT 

Beckley, Michael Gary 

469.57 

6/12/2014 OVT 

McFarland, Matthew 

276.46 

6/12/2014 OVT 

Glasgow, Michael Brian 

533.17 

6/12/2014 OVT 

Childs, Thomas Allen 

1,995.66 

6/12/2014 OVT 

Beckley, Michael Gary 

78.26 

6/12/2014 OVT 

Alexander, Nicole Doreen 

681.77 

6/26/2014 OVT 

McFarland, Matthew 

284.47 

6/26/2014 OVT 

Glasgow, Michael Brian 

1,258.46 

6/26/2014 OVT 

Childs, Thomas Allen 

383.48 

6/26/2014 OVT 

Beckley, Michael Gary 

332.61 

7/10/2014 OVT 

McFarland, Matthew 

617.02 

7/10/2014 OVT 

Childs, Thomas Allen 

1,999.57 

7/24/2014 OVT 

Yanta, Charles V. 

594.21 

7/24/2014 OVT 

McFarland, Matthew 

320.53 

7/24/2014 OVT 

Glasgow, Michael Brian 

754.12 

7/24/2014 OVT 

Childs, Thomas Allen 

78.26 

7/24/2014 OVT . 

Beckley, Michael Gary 

78.26 

7/24/2014 OVT 

Alexander, Nicole Doreen 

141.55 

8/7/2014 OVT 

McFarland, Matthew 

440.73 

8/7/2014 OVT 

Glasgow, Michael Brian 

350.64 

8/7/2014 OVT 

Childs, Thomas Allen 

665.22 

8/21/2014 OV7 

Yanta, Charles V. 

24.42 

8/21/2014 OV7 

McFarland, Matthew 

368.61 

8/21/2014 OV7 

Glasgow, Michael Brian 

605.22 

8/21/2014 OV7 

Childs, Thomas Allen 

680.87 

9/4/2014 OV7 

McFarland, Matthew 

61 3.02 

9/4/2014 OVT 

Thomas, Glenn Allen 

7.15 

9/4/2014 OV7 

Glasgow, Michael Brian 

677.27 

9/4/2014 OV7 

Childs, Thomas Allen 

50.87 

9/4/2014 OV7 

Beckley, Michael Gary 

58.7 

9/18/2014 OV7 

McFarland, Matthew 

556.92 

9/18/2014 OV7 

Childs, Thomas Allen 

1 ,036.96 

10/2/2014 OV7 

Koryctak, Christopher 

325.6 

10/2/2014 OV7 

McFarland, Matthew 

1,518.52 

10/2/2014 OV7 

Glasgow, Michael Brian 

360.25 

10/2/2014 OV7 

Childs, Thomas Allen 

755.22 

10/2/2014 OV7 

Beckley, Michael Gary 

90 

10/16/2014 OV7 

McFarland, Matthew 

423.18 

10/16/2014 OV7 

Glasgow, Michael Brian 

206.54 

10/16/2014 OV7 

Childs, Thomas Allen 

950.87 

10/16/2014 OV7 

Beckley, Michael Gary 

391.31 

10/30/2014 OV7 

Yanta, Charles V. 

565.72 

10/30/2014 OV7 

McFarland, Matthew 

1,156.38 

10/30/2014 OV7 

Glasgow, Michael Brian 

883.81 

10/30/2014 OV7 

Beckley, Michael Gary 

489.13 

11/13/2014 OV7 

Koryciak, Christopher 

142.45 

11/13/2014 OV7 

McFarland, Matthew 

605.25 

11/13/2014 OV7 

Glasgow, Michael Brian 

408.28 


Fringe 

135.34 

144.49 

30.49 

75.23 
78.60 
77.58 
49.26 
29.00 

55.93 

209.34 
8.21 

71.52 

29.84 
132.01 

40.23 
34.89 
64.73 

209.75 

62.33 
33.62 
79.11 

8.21 

8.21 

14.85 

46.23 

36.78 

69.78 
2.56 

38.67 

63.49 

71.42 

64.31 
0.75 

71.05 

5.34 
6.16 

58.42 

108.78 

34.16 

1 59.29 

37.79 
79.22 

9.44 

44.39 

21.67 
99.75 

41.05 

59.34 

121.30 
92.71 

51.31 

14.94 

63.49 
42.83 



11/13/2014 OV7 

Childs, Thomas Allen 

571.31 

59.93 

11/13/2014 OV7 

Beckley, Michael Gary 

469.57 

49.26 

11/26/2014 OV7 

McFarland, Matthew 

334.61 

35.10 

1 1/26/2014 OV7 

Glasgow, Michael Brian 

120.08 

12.60 

11/26/2014 OV7 

Childs, Thomas Allen 

1,273.70 

133.61 

11/26/2014 OV7 

Beckley, Michael Gary 

450 

47.21 

12/11/2014 OV7 

Koryciak, Christopher 

358.16 

37.57 

12/11/2014 OV7 

McFarland, Matthew 

900.5 

94.46 

12/11/2014 OV7 

Glasgow, Michael Brian 

172.92 

18.14 

12/11/2014 OV7 

Childs, Thomas Allen 

191.74 

20.11 

12/11/2014 OV7 

Beckley, Michael Gary 

704.35 

73.89 

12/23/2014 OV7 

Koryciak, Christopher 

777.36 

81.55 

12/23/2014 OV7 

Yanta, Charles V. 

386.65 

40.56 

12/23/2014 OV7 

McFarland, Matthew 

108.26 

11.36 

12/23/2014 OV7 

Glasgow, Michael Brian 

321.82 

33.76 

12/23/2014 OV7 

Childs, Thomas Allen 

1,068.26 

112.06 

12/23/2014 OV7 

Beckley, Michael Gary 

665.22 

69.78 

1/8/2015 OV7 

Childs, Thomas Allen 

853.04 

89.48 

1/22/2015 OV7 

Koryciak, Christopher 

854.69 

89.66 

1/22/2015 OV7 

McFarland, Matthew 

713.51 

74.85 

1/22/2015 OW 

Childs, Thomas Allen 

156.52 

16.42 

1/22/2015 OW 

Beckley, Michael Gary 

508.7 

53.36 

2/5/2015 OV7 

Koryciak, Christopher 

16.28 

1.71 

2/5/201 5 OV7 

Yanta, Charles V. 

321.53 

33.73 

2/5/2015 OV7 

McFarland, Matthew 

354.29 

37.17 

2/5/2015 OW 

Glasgow, Michael Brian 

286.96 

30.10 

2/5/2015 OV7 

Beckley, Michael Gary 

360 

37.76 

2/19/2015 OV7 

Koryciak, Christopher 

91 1 .67 

95.63 

2/19/2015 OW 

Yanta, Charles V. 

85.47 

8.97 

2/19/2015 OW 

McFarland, Matthew 

718.43 

75.36 

2/19/2015 OW 

Glasgow, Michael Brian 

315.09 

33.05 

2/19/2015 OW 

Beckley, Michael Gary 

391.31 

41.05 

3/5/2015 OW 

McFarland, Matthew 

1 ,461 .46 

153.31 

31512015 OW 

Glasgow, Michael Brian 

804.61 

84.40 

3/5/201 5 OW 

Childs, Thomas Allen 

684.78 

71.83 

3/5/2015 OW 

Beckley, Michael Gary 

410.87 

43.10 

3/19/2015 OW 

McFarland, Matthew 

497 

52.14 

3/19/2015 OW 

Childs. Thomas Allen 

1,252.18 

131.35 

3/19/2015 OW 

Beckley, Michael Gary 

391.31 

41.05 

4/2/2015 OW 

McFarland, Matthew 

1 ,776.39 

186.34 

4/2/201 5 OW 

Childs, Thomas Allen 

439.08 

46.06 

4/2/2015 OW 

Beckley, Michael Gary 

334.54 

35.09 

4/16/2015 OW 

Yanta, Charles V. 

853.17 

89.50 

4/16/2015 OW 

McFarland, Matthew 

1,018.60 

106.85 

4/16/2015 OW 

Glasgow. Michael Brian 

703.33 

73.78 

4/16/2015 OW 

Childs, Thomas Allen 

376.35 

39.48 

4/16/2015 OW 

Beckley, Michael Gary 

271 .81 

28.51 

4/30/2015 OW 

McFarland, Matthew 

393.66 

41.29 

4/30/2015 OW 

Glasgow, Michael Brian 

101.28 

10.62 

4/30/2015 OW 

Childs, Thomas Allen 

225.81 

23.69 

4/30/2015 OW 

Beckley, Michael Gary 

250.9 

26.32 

5/14/2015 OW 

McFarland, Matthew 

595.41 

62.46 

5/14/2015 OW 

Glasgow, Michael Brian 

275.71 

28.92 

5/14/2015 OW 

Childs, Thomas Allen 

2,015.58 

21 1 .43 

5/14/2015 OW 

Beckley, Michael Gary 

250.9 

26.32 

5/28/2015 OW 

McFarland, Matthew 

787.32 

82.59 

5/28/2015 OW 

Glasgow, Michael Brian 

1 ,024.05 

107.42 

5/28/2015 OW 

Beckley, Michael Gary 

167.27 

17.55 

6/11/2015 OW 

Koryciak, Christopher 

593.32 

62.24 



6/11/2015 OV7 

- Childs, Thomas Allen 

669.07 

70.19 

6/11/2015 OW 

' Beckley, Michael Gary 

154.72 

16.23 

6/25/2015 OW 

* 

Koryciak, Christopher 

86.62 

9.09 

6/25/2015 OV7 

Yanta, Charles V. 

199.22 

20.90 

6/25/2015 OW 

McFarland, Matthew 

423.18 

44.39 

6/25/2015 OV7 

Childs, Thomas Allen 

1,752.13 

183.80 

7/9/2015 OV7 

McFarland, Matthew 

534.31 

56.05 

7/9/2015 OV7 

Childs, Thomas Allen 

572.89 

60.10 

7/23/2015 OV7 

McFarland, Matthew 

2,422.91 

254.16 

7/23/2015 OW 

Childs, Thomas Allen 

397.26 

41.67 

8/6/201 5 OV7 

Koryciak, Christopher 

26.51 

2.78 

8/6/2015 OV7 

McFarland, Matthew 

1,327.84 

1 39.29 

8/6/2015 OW 

Childs, Thomas Allen 

1,024.52 

107.47 

8/20/2015 OW 

McFarland, Matthew 

613.66 

64.37 

8/20/2015 OW 

Childs, Thomas Allen 

1,630.86 

171.08 

9/3/2015 OW 

McFarland, Matthew 

1,005.14 

105.44 

9/3/2015 OW 

Childs, Thomas Allen 

669.07 

70.19 

9/17/2015 OW 

McFarland, Matthew 

1,269.65 

133.19 

9/17/2015 OW 

Childs, Thomas Allen 

334.54 

35.09 

10/1/2015 OW 

McFarland, Matthew 

973.4 

102.11 

10/1/2015 OW 

Childs, Thomas Allen 

397.26 

41.67 

10/1/2015 OW 

Beckley, Michael Gary 

250.9 

26.32 

10/15/2015 OW 

Buning, Leon R. 

803.53 

84.29 

10/15/2015 OW 

FJorshinger, John A. 

21.92 

2.30 

10/15/2015 OW 

McFarland, Matthew 

1 ,052.75 

1 1 0.43 

10/15/2015 OW 

Bakan, Marian 

399.06 

41.86 

10/15/2015 OW 

Beckley, Michael Gary 

677.44 

71.06 

10/15/2015 OW 

Domick, Thad A. 

34.91 

3.66 

10/15/2015 OW 

Powell, David Charles 

555.04 

58.22 

10/15/2015 OW 

Livermore, Art C. 

137.41 

14.41 

10/15/2015 OW 

Hippe II, Jack George 

326.98 

34.30 

10/15/2015 OW 

Smith, Glenn Earle 

566.8 

59.46 

10/29/2015 OW 

Buning, Leon R. 

1,377.49 

144.50 

10/29/2015 OW 

Mixon, Ryan K. 

46.15 

4.84 

10/29/2015 OW 

McFarland, Matthew 

698.31 

73.25 

10/29/2015 OW 

Cuthbert, George H. 

1,104.12 

115.82 

10/29/2015 OW 

Donlan, Timothy Robert 

32.08 

3.37 

10/29/2015 OW 

Hutchings, Thomas M. 

143.24 

15.03 

10/29/2015 OW 

Bakan, Marian 

34.2 

3.59 

10/29/2015 OW 

Chiids, Thomas Allen 

359.63 

37.73 

10/29/2015 OW 

Livermore, Art C. 

68.7 

7.21 

10/29/2015 OW 

Hippe II, Jack George 

32.7 

3.43 

11/12/2015 OW 

McFarland, Matthew 

312.12 

32.74 

11/12/2015 OW 

Childs, Thomas Allen 

1,714.50 

179.85 

11/12/2015 OW 

Beckley, Michael Gary 

459.99 

48.25 

11/12/2015 OW 

Domick, Thad A. 

87.27 

9.15 

11/12/2015 OW 

Livermore, Art C. 

171.76 

18.02 

11/12/2015 OW 

Kalisek, Joel R, 

92.75 

9.73 

11/25/2015 OW 

Koryciak, Christopher 

455 

47.73 

11/25/2015 OW 

Childs, Thomas Allen 

669.07 

70.19 

11/25/2015 OW 

Beckley, Michael Gary 

209.09 

21.93 

12/10/2015 OW 

Koryciak, Christopher 

410.83 

43.10 

12/10/2015 OW 

McFarland, Matthew 

391.47 

41.07 

12/10/2015 OW 

Childs, Thomas Allen 

2,007.22 

210.56 

12/10/2015 OW 

Beckley, Michael Gary 

355.44 

37.29 

12/23/2015 OW 

Koryciak, Christopher 

167.87 

17.61 

12/23/2015 OW 

Donlan, Timothy Robert 

682.95 

71.64 

12/23/2015 OW 

Beckley, Michael Gary 

710.89 

74.57 

12/23/2015 OW 

Cleary, Clifford W. Jr. 

279.26 

29.29 



1/7/2016 OV7 

McFarland, Matthew 

423.22 

44.40 

1/7/2016 OVT 

Domick, Thad A. 

279.26 

29.29 

1/21/2016 OVT 

Buning, Leon R. 

1 ,867.26 

195.88 

1/21/2016 OV7 

Koryciak, Christopher 

459.42 

48.19 

1/21/2016 OV7 

McFarland, Matthew 

423.22 

44.40 

1/21/2016 OV7 

Donlan, Timothy Robert 

96.25 

10.10 

1/21/2016 OV7 

Childs, Thomas Allen 

1,003.61 

105.28 

1/21/2016 OV7 

Beckley, Michael Gary 

585.44 

61.41 

2/4/2016 OVT 

Buning, Leon R. 

1,442.53 

151.32 

2/4/2016 OV7 

Koryciak, Christopher 

207.62 

21.78 

2/4/2016 OV7 

Childs, Thomas Allen 

472.53 

49.57 

2/4/2016 OV7 

Beckley, Michael Gary 

572.89 

60.10 

5/29/2014 OVT 

Childs, Thomas Allen 

70.44 

7.39 

6/12/2014 OVT 

Alexander, Nicole Doreen 

113.99 

11.96 

6/12/2014 OVT 

Childs, Thomas Allen 

66.52 

6.98 

6/12/2014 OVT 

Glasgow, Michael Brian 

81.65 

8.57 

6/12/2014 OVT 

McFarland, Matthew 

104.17 

10.93 

7/10/2014 OVT 

McFarland, Matthew 

440.73 

46.23 

10/30/2014 OV7 

McFarland, Matthew 

697.46 

73.16 

12/11/2014 OV7 

Childs, Thomas Allen 

17.61 

1.85 

12/11/2014 OVT 

Thomas, Glenn Allen 

0.12 

0.01 

12/23/2014 OV7 

Glasgow, Michael Brian 

115.28 

12.09 

1/8/2015 OV7 

Yanta, Charles V. 

12.21 

1.28 

1/8/2015 OV7 

McFarland, Matthew 

182.08 

19.10 

2/5/2015 OV7 

Beckley, Michael Gary 

-117.39 

-12.31 

2/5/2015 OV7 

Glasgow, Michael Brian 

833.28 

87.41 

3/5/2015 OV7 

McFarland, Matthew 

-98.42 

-10.32 

5/14/2015 OV7 

Beckley, Michael Gary 

-41.82 

-4.39 

6/11/2015 OV7 

Beckley, Michael Gary 

366.78 

38.48 

6/11/2015 OV7 

Childs, Thomas Allen 

706.41 

74.10 

6/11/2015 OV7 

Koryciak, Christopher 

269.25 

28.24 

6/11/2015 OV7 

Yanta, Charles V. 

127.58 

13.38 

7/9/2015 OV7 

McFarland, Matthew 

1 ,249.85 

131.11 

9/3/2015 OV7 

McFarland, Matthew 

158.67 

16.64 

1/7/2016 OV7 

Koryciak, Christopher 

132.53 

13.90 


Total Amount: 

112,837.34 

11,836.64 


Total Overtime & Fringe Expense 545.200 
124,673.98 



2/16/2016 1 1 :59 GL Activity by Pay Code Report 

For Check Dates 04/29/2014 TO 10/29/2016 
All Activity for pay codes using Distribution: 591-545.201-709.000 
Date Pay Code I Employee OVT Wage Direct Fringe 


5/15/2014 

OVT 

Koryciak, Christopher 

52.91 

5.55 

5/15/2014 

OVT 

3eckley, Michael Gary 

403.04 

42.28 

5/29/2014 

OVT 

Winer, William S. 

290.63 

30.49 

6/26/2014 

OVT 

Wallace, Alvin R. 

147.57 

15.48 

7/10/2014 

OVT 

Outhbert, George H. 

1,197.14 

125.58 

7/24/2014 

OVT 

Duthbert, George H. 

740.2 

77.65 

8/7/2014 

OVT 

Wallace, Alvin R. 

10.01 

1.05 

8/7/2014 

OVT 

Huthbert, George H. 

616.34 

64.65 

8/21/2014 

OVT 

Cuthbert, George H. 

616.34 

64.65 

9/4/2014 

OVT 

Cuthbert, George H. 

628.14 

65.89 

9/18/2014 

OVI 

Duthbert, George H. 

495.43 

51.97 

10/2/2014 

OVI 

Winer, William S. 

18.63 

1.95 

10/2/2014 

OVI 

Outhbert, George H. 

412.86 

43.31 

10/30/2014 

OVT 

3uthbert, George H. 

224.12 

23.51 

11/13/2014 

OVI 

Suthbert, George H. 

73.73 

7.73 

12/23/2014 

OVT 

Cuthbert, George H. 

176.94 

18.56 

1/22/2015 

OVI 

Winer, William S. 

1,281.74 

134.45 

1/22/2015 

OVI 

Cuthbert, George H. 

141.55 

14.85 

2/5/2015 

OVI 

Winer, William S. 

1,125.25 

118.04 

2/19/2015 

OVI 

Winer, William S. 

745.2 

78.17 

3/5/2015 

OVI 

Winer, William S. 

1,330.18 

139.54 

3/5/201 5 

OVI 

Cuthbert, George H. 

488.24 

51.22 

3/19/2015 

OVT 

Winer, William S. 

1,251.94 

131.33 

4/2/2015 

OVI 

Winer, William S. 

1,196.05 

125.47 

4/2/2015 

OVI 

Cuthbert, George H. 

102.12 

10.71 

4/16/2015 

OVT 

Winer, William S. 

501.25 

52.58 

4/30/2015 

OVI 

Winer, William S. 

1,274.17 

133.66 

5/14/2015 

OVI 

Winer, William S. 

700.22 

73.45 

5/28/2015 

OVI 

Winer, William S. 

317.59 

33.32 

5/28/2015 

OVI 

Cuthbert, George H. 

1,008.39 

105.78 

6/11/2015 

OVI 

Cuthbert, George H. 

516.96 

54.23 

6/25/2015 

OVI 

Winer, William S. 

1,442.53 

151.32 

6/25/2015 

OVI 

Cuthbert, George H. 

347.83 

36.49 

7/9/2015 

OVI 

Winer, William S. 

627.52 

65.83 

7/9/2015 

OVI 

Cuthbert, George H. 

650.98 

68.29 

7/23/2015 

OVT 

Winer, William S. 

156.88 

16.46 

7/23/2015 

OVT 

Cuthbert, George H. 

146.79 

15.40 

8/6/201 5 

OVI 

Winer, William S. 

91.83 

9.63 

8/6/201 5 

OVI 

Cuthbert, George H. 

363.79 

38.16 

8/20/2015 

OVI 

Cuthbert, George H. 

558.44 

58.58 

9/3/201 5 

OVI 

Cuthbert, George H. 

666.94 

69.96 

10/1/2015 

OVT 

Winer, William S. 

1,444.11 

151.49 

10/1/2015 

ov 

Cuthbert, George H. 

1 ,01 1 .58 

106.11 

10/15/2015 

ov 

Winer, William S. 

2,314.48 

242.79 

10/15/2015 

ov 

Cuthbert, George H. 

609.5 

63.94 

10/29/2015 

ov 

Winer, William S. 

624.48 

65.51 

12/23/2015 

ov 

Winer, William S. 

788.41 

82.70 

1/21/2016 

ov 

Winer, William S. 

807.92 

84.75 

2/4/2016 

ov 

Winer, William S. 

1,354.34 

142.07 



6/11/2015 OVT 


-Winer, William S. 
Totai amount 

Total Overtime & Fringe Expense 545,201 
35,666.59 


187.15 19.63 

32,280.38 3,386.21 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS MAGE 


R eta 5?JS|s age 

RETAIN THIS MAGE 
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** Al values vc subject to verification and u^usmencs. ** 

Balance and Transaction Report* Summary and Detail 

.• it»jwsi«bss»*-- xpfr.-xex, uss® ^ i~zss - xmt raryys r-g&.-m. *r-y jfc sanva .a: *-J£a<v r=n«c.^ r-v x?»3C3rys- ^ s- * --w ** "- 'J 

Transaction pee lDflfiJ20l5 


Includes Credits and Debits for: 

Exact Amount: 

Report Sittings: 

Al' Transaction Types 

2,000,000.000 

Only In dude Accounts with Activity, 
Indude Multi-Byte and Accented 
Character* 


Account Name: COMMERCIAL CHECKING 

Account Number: 230006017552 

Currency: USD - US Dollar 

Bank: 07200032 - JPMorgan Chase Bank, NA. (Ml) 


SUMMARY 

Ledger 

Same Day 

Next Day 

Opening 

16,236,717.83 

17.431,90332 

6,01431 

Credits: (7) 

330,05115 

30.0S1.15 

0.X 

Debits: (1) 

2,000.000.x 

2.000,00000 

ax 

dosing 

16,566,768.98 

15,451,954.67 

5,01431 


SUMMARY OF OTHER BALANCES 
AVG CLOSING AVL BAL PREV MNTH 
AVG CLOSING AVAILABLE BAL MTD 
AVG CLOSING AVAILABLE BAL YTD 
TOTAL FLOAT 

AGGREGATE FLOAT ADJUSTMENT 
CLOSING BALANCE- 3+ DAYS FLT 
OPENING ON 10/19/2015 
TOTAL ACH CREDTT 
TOTAL OUTGOING MONEY "TRANSFER 


24,217,454.03 

14,411,257.99 

37,396,67157 

1,105,01431 

200.00 

300.000. 00 
15,49636053 
330,05L15 

2 . 000 . 000.00 


Last Updated: 

10/17/2015 
03:00 AM EST 


2 Or More Days 

aoo.ooaoo 

300,000.00 

(LOO 

1 , 100 , 000.00 


Credits 


Credit Summary 7 Hems 
Available; 

2+DaysFkwc 


330,05105 

30,05105 

300,00(100 



Credit Totals: 7 Items 330^)5105 


►v . a — .v* . ■ ■ I * I * i M nrnTT n , i , iw tr 

Debits 


Tran. Date 
Value Data 

Description 

10/16/2015 

FEDWIRE DEBIT 

10/18/2015 

S/R: 

YOUR REF : 
PAID TO : 
FED ID : 
ACCT PARTY : 


REMARK 
RECGFP : 
MRNSEQ : 


FED REF : 

Debit Totals: 


Customer Ref. 
NONRB= 


Bank Ret 
417910028930 


Datatt Amount 

2,000,000.00 


Report Time 
(ED 

0234 PM 


STRAIGHT 

NONREF 

U S BK CINCINNATI US BANK MA. CINaiNWATl OH 45201-1038 
042X0013 

/130U7954236 DETROfT WATER AND SEWER DEPT 735 RANDOLPN ROOM 701 DETROIT, Ml 
48228 US 

CTTY OF FLINT WATER CREDTT REF ATS OF 15/10/16 

10161852 

002893041791 

1018 B1QGC07C 007968 **V1A FED** 


Item" ™ ZJOOQJMM 


: V 


■»: 


arr^vr. 


■■'Z'-ru . " .■ t /KVVlyS* 1 ^- 
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CITY OF FLINT, MICHIGAN 
Department of Finance 


Jody N. Lundquist 
Chief Financial Officer 


Dr. Karen Weaver 
Mayor 



Dawn Steele 
Deputy Finance Director 


Date: February 18, 2016 

To: Jody Lundquist 

Chief Financial Officer 

From: Vickie Foster, Admin. Assistant 

Dept, of Finance 

Subject: Financial Data - Estimate of Water Emergency and DWSD Switchover Costs 

In response to the State’s request for all costs associated with the water emergency and the 
switchover to and from the Flint River Water for the period April 2014-October 2015, please 
note the following: 

1 . Equipment and supplies totaled $ 1 8,427,859.29 

2. Listing of Consumers Energy invoices detailing increased electric costs in the 
amount of $728,392.92 

3. Personnel overtime costs associated with the after-hour and emergency water 
treatment totaling $160,340.57 

4. Emergency IT related purchases in the amount of $249,732.82 

5 . Purchase of treated water from Detroit Water and Sewer Department $2,000,000 

Please note that the supporting documentation, including accounts payable and payroll registers 
detailing overtime costs, is attached. These registers were reviewed by Water Plant Supervisor 
Brent Wright and Utilities Accounting Coordinator Yolanda Gray. In turn, they provided our 
office with a listing of those costs that were applicable. 

Please let me know if you require additional information. 


02/16/2016 INVOICE GL DISTRIBUTION REPORT FOR CITY OF FLINT 

POST DATES 04/01/2014 - 01/31/2016 
BOTH JOURNALIZED AND UNJOURNAUZED 
BOTH OPEN AND PAID 
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City of Flint 

Water Plant Electric Invoices 
4500 N Dort Hwy 
Account #1000 0017 7871 
GL Account #591-545.200-920.300 


Service Dates (03/29/13-03/28/14) 


03/29/13-04/30/13 

$ 

28,060.54 

05/01/13-05/30/13 

$ 

23,469.75 

06/29/13-07/30/13 


39,943.08 

07/31/13-08/28/13 

$ 

26,737.56 

08/29/13-09/27/13 

$ 

23,594.83 

09/28/13-10/28/13 

$ 

22,909.09 

10/29/13-11/27/13 

$ 

20,020.58 

11/28/13-12/30/13 

$ 

24,568.61 

12/31/13-01/29/14 

$ 

24,517.89 

01/30/14-02/27/14 

$ 

23,059.41 

02/28/14-03/28/14 

$ 

20,403.96 


Average/month 


277,285.30 


25,207.75 


Service Dates (03/29/14 


03/29/14-04/30/14 


05/01/14-05/29/ 14 


05/30/14-06/27/14 


06/28/14-07/30/14 


07/31/14-08/27/14 


08/28/14-09/26/14 


09/27/14-10/27/14 


10/28/14-11/25/14 


11/26/14-12/26/14 


12/27/14-01/28/15 


01/29/15-02/26/15 


02/27/15-03/27/15 

03/28/15-04/28/15 

04/29/15-05/28/15 

05/29/15-06/26/15 

06/27/15-07/28/15 

07/29/15-08/26/15 

08/27/15-09/25/15 

09/26/15-10/26/15 


•10/26/15) 


$ 




28,800.32 


74,459.26 


79,447.30 


90,957.86 


72,248.43 


66,847.70 


62,584.21 





58,869.92 


61,602.42 


65,637.73 


70,017.94 
61,292.14 
6 4,700.54 
64,953.05 
68,805.29 
66,491.34 
50,126.47 
39,173.73 
1,207,340.17 


Actual Cost 

Expected Cost (25,207.75@19mths) 

Amount of Increase 


$ 

1,207,340.17 

$ 

478,947.25 

$ 

728,392.92 







































2/16/2016 11:57 GL Activity by Pay Code Report 

For Check Dates 04/29/2014 TO 10/29/2016 
All Activity for pay codes using Distribution: 591-545.200-709.000 

Date Pay Code It Employee OVT Wage Direct Fringe 


5/15/2014 OVT 

McFarland, Matthew 

1,290.14 

135.34 

5/15/2014 OVT 

Childs, Thomas Allen 

1,377.39 

144.49 

5/15/2014 OVT 

Alexander, Nicole Doreen 

290.68 

30.49 

5/29/2014 OVT 

McFarland, Matthew 

717.19 

75.23 

5/29/2014 OVT 

Glasgow, Michael Brian 

749.31 

78.60 

5/29/2014 OVT 

Childs, Thomas Allen 

739.57 

77.58 

5/29/2014 OVT 

Beckley, Michael Gary 

469.57 

49.26 

6/12/2014 OVT 

McFarland, Matthew 

276.46 

29.00 

6/12/2014 OVT 

Glasgow, Michael Brian 

533.17 

55.93 

6/12/2014 OVT 

Childs, Thomas Allen 

1,995.66 

209.34 

6/12/2014 OVT 

Beckley, Michael Gary 

78.26 

8.21 

6/12/2014 OVT 

Alexander, Nicole Doreen 

6 61.77 

71.52 

6/26/2014 OVT 

McFarland, Matthew 

284.47 

29.84 

6/26/2014 OVT 

Glasgow, Michael Brian 

1 ,258.46 

132.01 

6/26/2014 OVT 

Childs, Thomas Allen 

383.48 

40.23 

6/26/2014 OVT 

Beckley, Michael Gary 

332.61 

34.89 

7/10/2014 OVT 

McFarland, Matthew 

617.02 

64.73 

7/10/2014 OVT 

Childs, Thomas Allen 

1,999.57 

209.75 

7/24/2014 OVT 

• Yanta, Charles V. 

594.21 

62.33 

7/24/2014 OVT 

■ McFarland, Matthew 

320.53 

33.62 

7/24/2014 OVT 

' Glasgow, Michael Brian 

754.12 

79.11 

7/24/2014 OVT 

■ Childs, Thomas Allen 

78.26 

8.21 

7/24/2014 OVT 

Beckley, Michael Gary 

78.26 

8.21 

7/24/2014 OVT 

■ Alexander, Nicole Doreen 

141.55 

14.85 

8/7/2014 OVT 

■ McFarland, Matthew 

440.73 

46.23 

8/7/2014 OVT 

• Glasgow, Michael Brian 

350.64 

36.78 

8/7/2014 OVT 

■ Childs, Thomas Allen 

665.22 

69.78 

8/21/2014 OV7 

• Yanta, Charles V. 

24.42 

2.56 

8/21/2014 OV7 

• McFarland, Matthew 

368.61 

38.67 

8/21/2014 OV7 

• Glasgow, Michael Brian 

605.22 

63.49 

8/21/2014 OV7 

• Childs, Thomas Allen 

680.87 

71.42 

9/4/2014 OV7 

- McFarland, Matthew 

613.02 

64.31 

9/4/2014 OVT 

• Thomas, Glenn Allen 

7.15 

0.75 

9/4/2014 OVT 

• Glasgow, Michael Brian 

677.27 

71.05 

9/4/2014 OVT 

• Childs, Thomas Allen 

50.87 

5.34 

9/4/2014 OV7 

• Beckley, Michael Gary 

58.7 

6.16 

9/18/2014 OVT 

■ McFarland, Matthew 

556.92 

58.42 

9/18/2014 OV7 

* Childs, Thomas Allen 

1,036.96 

108.78 

10/2/2014 OVT 

• Koryciak, Christopher 

325.6 

34.16 

10/2/2014 OVT 

- McFarland, Matthew 

1,518.52 

159.29 

10/2/2014 OVT 

- Glasgow, Michael Brian 

360.25 

37.79 

10/2/2014 OVT 

- Childs, Thomas Allen 

755.22 

79.22 

10/2/2014 OVT 

- Beckley, Michael Gary 

90 

9.44 

10/16/2014 OVT 

- McFarland, Matthew 

423.18 

44.39 

10/16/2014 OVT 

- Glasgow, Michael Brian 

206.54 

21.67 

10/16/2014 OVT 

- Childs, Thomas Allen 

950.87 

99.75 

10/16/2014 OVT 

- Beckley, Michael Gary 

391.31 

41.05 

10/30/2014 OVT 

- Yanta, Charles V. 

565.72 

59.34 

10/30/2014 OVT 

- McFarland, Matthew 

1,156.38 

121.30 

10/30/2014 OVT 

- Glasgow, Michael Brian 

883.81 

92.71 

10/30/2014 OVT 

- Beckley, Michael Gary 

489.13 

51.31 

11/13/2014 OVT 

- Koryciak, Christopher 

142.45 

14.94 

11/13/2014 OVT 

- McFarland, Matthew 

605.25 

63.49 

11/13/2014 OVT 

- Glasgow, Michael Brian 

408.28 

42.83 



11/13/2014 OV7 

Childs, Thomas Allen 

571.31 

59.93 

1 1/13/2014 OW 

Beckley, Michael Gary 

469.57 

49.26 

11/26/2014 OV7 

McFarland, Matthew 

334.61 

35.10 

11/26/2014 OV7 

Glasgow, Michael Brian 

120.08 

12.60 

11/26/2014 OV7 

Childs, Thomas Allen 

1,273.70 

133.61 

11/26/2014 OV7 

Beckley, Michael Gary 

450 

47.21 

12/11/2014 OV7 

Koryciak, Christopher 

358.16 

37.57 

12/11/2014 OV7 

McFarland, Matthew 

900.5 

94.46 

12/11/2014 OV7 

Glasgow, Michael Brian 

172.92 

18.14 

12/11/2014 OV7 

Childs, Thomas Allen 

191.74 

20.11 

12/11/2014 OV7 

Beckley, Michael Gary 

704.35 

73.89 

12/23/2014 OV7 

Koryciak, Christopher 

777.36 

81.55 

12/23/2014 OV7 

Yanta, Charles V. 

386.65 

40.56 

12/23/2014 OW 

McFarland, Matthew 

108.26 

11.36 

12/23/2014 OV7 

Glasgow, Michael Brian 

321.82 

33.76 

12/23/2014 OV7 

Childs, Thomas Allen 

1 ,068.26 

112.06 

12/23/2014 OV7 

Beckley, Michael Gary 

665.22 

69.78 

1/8/2015 OW 

Childs, Thomas Allen 

853.04 

89.48 

1/22/2015 OV7 

Koryciak, Christopher 

854.69 

89.66 

1/22/201 5 OV7 

McFarland, Matthew 

713.51 

74.85 

1/22/201 5 OV7 

Childs, Thomas Allen 

156.52 

16.42 

1/22/2015 OV7 

Beckley, Michael Gary 

508.7 

53.36 

2/5/2015 OV7 

Koryciak, Christopher 

16.28 

1.71 

2/5/2015 OV7 

Yanta, Charles V. 

321 .53 

33.73 

2/5/2015 OV7 

McFarland, Matthew 

354.29 

37.17 

2/5/2015 OW 

Glasgow, Michael Brian 

286.96 

30.10 

2/5/2015 OW 

Beckley, Michael Gary 

360 

37.76 

2/19/2015 OW 

Koryciak, Christopher 

91 1 .67 

95.63 

2/19/2015 OW 

Yanta, Charles V. 

85.47 

8.97 

2/19/2015 OW 

McFarland, Matthew 

718.43 

75.36 

2/19/2015 OW 

Glasgow, Michael Brian 

315.09 

33.05 

2/19/2015 OW 

Beckley, Michael Gary 

391.31 

41.05 

3/5/2015 OW 

• McFarland, Matthew 

1,461.46 

153.31 

3/5/201 5 OW 

• Glasgow, Michael Brian 

804.61 

84.40 

3/5/2015 OW 

• Childs, Thomas Allen 

684.78 

71.83 

3/5/2015 OW 

• Beckley, Michael Gary 

410.87 

43.10 

3/19/2015 OW 

McFarland, Matthew 

497 

52.14 

3/19/2015 OW 

• Childs, Thomas Allen 

1,252.18 

131.35 

3/19/2015 OW 

Beckley, Michael Gary 

391.31 

41.05 

4/2/2015 OW 

• McFarland, Matthew 

1,776.39 

186.34 

4/2/2015 OW 

• Childs, Thomas Alien 

439.08 

46.06 

4/2/201 5 OW 

• Beckley, Michael Gary 

334.54 

35.09 

4/16/2015 OW 

•Yanta, Charles V. 

853.17 

89.50 

4/16/2015 OW 

• McFarland, Matthew 

1,018.60 

106.85 

4/16/2015 OW 

■ Glasgow, Michael Brian 

703.33 

73.78 

4/16/2015 OW 

- Childs, Thomas Allen 

376.35 

39.48 

4/16/2015 OW 

• Beckley, Michael Gary 

271.81 

28.51 

4/30/2015 OW 

• McFarland, Matthew 

393.66 

41.29 

4/30/2015 OW 

• Glasgow, Michael Brian 

101.28 

10.62 

4/30/2015 OW 

• Childs, Thomas Alien 

225.81 

23.69 

4/30/201 5 OW 

- Beckley, Michael Gary 

250.9 

26.32 

5/14/2015 OW 

• McFarland, Matthew 

595.41 

62.46 

5/14/2015 OW 

• Glasgow, Michael Brian 

275.71 

28.92 

5/14/2015 OW 

• Childs, Thomas Allen 

2,015.58 

211.43 

5/14/2015 OW 

- Beckley, Michael Gary 

250.9 

26.32 

5/28/201 5 OW 

- McFarland, Matthew 

787.32 

82.59 

5/28/2015 OW 

- Glasgow, Michael Brian 

1,024.05 

107.42 

5/28/2015 OW 

- Beckley, Michael Gary 

167.27 

17.55 

6/11/2015 OW 

- Koryciak, Christopher 

593.32 

62.24 



6/11/2015 OV7 
6/11/2015 OV7 
6/25/201 5 OV7 
6/25/201 5 OV7 
6/25/201 5 OV7 
6/25/2015 OV7 
7/9/2015 OV7 
7/9/201 5 OV7 
7/23/2015 OV7 
7/23/2015 OV7 
8/6/2015 OV7 
8/6/2015 OW 
8/6/2015 OV7 
8/20/2015 OW 
8/20/2015 OW 
9/3/2015 OW 
9/3/2015 OW 
9/17/2015 OW 
9/17/2015 OW 
10/1/2015 OW 
10/1/2015 OW 
10/1/2015 OW 
10/15/2015 OVT 
10/15/2015 OW 
10/15/2015 OW 
10/15/2015 OVT 
10/15/2015 OW 
10/15/2015 OVT 
10/15/2015 OVT 
10/15/2015 OVT 
10/15/2015 OVT 
10/15/2015 OVT 
10/29/2015 OVT 
10/29/2015 OVT 
10/29/2015 OW 
10/29/2015 OVT 
10/29/2015 OW 
10/29/2015 OW 
10/29/2015 OVT 
10/29/2015 OW 
10/29/2015 OVT 
10/29/2015 OVT 
11/12/2015 OW 
11/12/2015 OW 
11/12/2015 OW 
11/12/2015 OVT 
11/12/2015 OVT 
11/12/2015 OVT 
11/25/2015 OW 
11/25/2015 OW 
11/25/2015 OW 
12/10/2015 OW 
12/10/2015 OW 
12/10/2015 OW 
12/10/2015 OW 
12/23/2015 OW 
12/23/2015 OW 
12/23/2015 OW 
12/23/2015 OVT 


- Childs, Thomas Allen 

- Beckley, Michael Gary 
* Koryciak, Christopher 

- Yanta, Charles V. 

- McFarland, Matthew 

- Childs, Thomas Allen 

- McFarland, Matthew 

- Childs, Thomas Allen 

- McFarland, Matthew 

- Childs, Thomas Allen 

- Koryciak, Christopher 

- McFarland, Matthew 

- Childs, Thomas Allen 

- McFarland, Matthew 

- Childs, Thomas Allen 

- McFarland, Matthew 

- Childs, Thomas Allen 

- McFarland, Matthew 

- Childs, Thomas Allen 

- McFarland, Matthew 

- Childs, Thomas Allen 

- Beckley, Michael Gary 

- Buning, Leon R. 

- Florshinger, John A. 

- McFarland, Matthew 

- Bakan, Marian 

- Beckley, Michael Gary 

- Domick, Thad A. 

- Powell, David Charles 

- Livermore, Art C. 

- Hippe II, Jack George 

- Smith, Glenn Earle 

- Buning, Leon R. 

- Mixon, Ryan K. 

- McFarland, Matthew 

- Cuthbert, George H. 

- Donlan, Timothy Robert 

- Hutchings, Thomas M. 

- Bakan, Marian 

- Childs, Thomas Allen 

- Livermore, Art C. 

- Hippe II, Jack George 

- McFarland, Matthew 

- Childs, Thomas Allen 

- Beckley, Michael Gary 

- Domick, Thad A. 

- Livermore, Art C. 

- Kalisek, Joel R. 

- Koryciak, Christopher 

- Childs, Thomas Allen 

- Beckley, Michael Gary 

- Koryciak, Christopher 

- McFarland, Matthew 

- Childs, Thomas Allen 

- Beckley, Michael Gary 

- Koryciak, Christopher 

- Donlan, Timothy Robert 

- Beckley, Michael Gary 

- Cleary, Clifford W. Jr. 


669.07 

154.72 

86.62 

199.22 

423.18 

1.752.13 

534.31 

572.89 
2,422.91 

397.26 
26.51 
1 ,327.84 
1 ,024.52 
613.66 
1,630.86 

1.005.14 
669.07 
1,269.65 

334.54 

973.4 

397.26 
250.9 

803.53 

21.92 

1,052.75 

399.06 

677.44 
34.91 

555.04 

137.41 

326.98 

566.8 

1.377.49 
46.15 

698.31 
1,104.12 

32.08 
143.24 

34.2 

359.63 

68.7 

32.7 
312.12 

1.714.50 

459.99 
87.27 

171.76 

92.75 

455 

669.07 
209.09 
410.83 
391.47 

2,007.22 

355.44 
167.87 
682.95 

710.89 

279.26 


70.19 

16.23 

9.09 

20.90 

44.39 

183.80 

56.05 
60.10 

254.16 

41.67 

2.78 

139.29 

107.47 

64.37 

171.08 

105.44 

70.19 

133.19 

35.09 
102.11 

41.67 

26.32 

84.29 
2.30 

110.43 

41.86 

71.06 
3.66 

58.22 

14.41 

34.30 
59.46 

144.50 

4.84 

73.25 
115.82 

3.37 

15.03 

3.59 

37.73 
7.21 
3.43 

32.74 
179.85 

48.25 
9.15 

18.02 

9.73 

47.73 

70.19 

21.93 

43.10 

41.07 
210.56 

37.29 
17.61 
71.64 
74.57 

29.29 


1/7/2016 OV7 

- McFarland, Matthew 

423.22 

44.40 

1/7/2016 OVT 

- Domick, Thad A. 

279.26 

29.29 

1/21/2016 OVT 

- Buning, Leon R. 

1,867.26 

195.88 

1/21/2016 OV7 

- Koryciak, Christopher 

459.42 

48.19 

1/21/2016 OV7 

- McFarland, Matthew 

423.22 

44.40 

1/21/2016 OV7 

- Donlan, Timothy Robert 

96.25 

10.10 

1/21/2016 OV7 

- Childs, Thomas Allen 

1,003.61 

105.28 

1/21/2016 OV7 

- Beckley, Michael Gary 

585.44 

61.41 

2/4/2016 OVT 

- Buning, Leon R. 

1 ,442.53 

151.32 

2/4/2016 OV7 

- Koryciak, Christopher 

207.62 

21.78 

2/4/2016 OV7 

- Childs, Thomas Allen 

472.53 

49.57 

2/4/2016 OV7 

- Beckley, Michael Gary 

572.89 

60.10 

5/29/2014 OVT 

- Childs, Thomas Allen 

70.44 

7.39 

6/12/2014 OVT 

- Alexander, Nicole Doreen 

113.99 

11.96 

6/12/2014 OVT 

- Childs, Thomas Allen 

66.52 

6.98 

6/12/2014 OVT 

- Glasgow, Michael Brian 

81.65 

8.57 

6/12/2014 OVT 

- McFarland, Matthew 

104.17 

10.93 

7/10/2014 OVT 

- McFarland, Matthew 

440.73 

46.23 

10/30/2014 OV7 

- McFarland, Matthew 

697.46 

73.16 

12/11/2014 OV7 

- Childs, Thomas Allen 

17.61 

1.85 

12/11/2014 OVT 

- Thomas, Glenn Allen 

0.12 

0.01 

12/23/2014 OV7 

- Glasgow, Michael Brian 

115.28 

12.09 

1/8/2015 OV7 

- Yanta, Charles V. 

12.21 

1.28 

1/8/2015 OV7 

- McFarland, Matthew 

182.08 

19.10 

2/5/2015 OV7 

- Beckley, Michael Gary 

-117.39 

-12.31 

2/5/2015 OV7 

- Glasgow, Michael Brian 

833.28 

87.41 

3/5/2015 OV7 

■ McFarland, Matthew 

-98.42 

-10.32 

5/14/2015 OV7 

- Beckley, Michael Gary 

-41.82 

-4.39 

6/11/2015 OV7 

* Beckley, Michael Gary 

366.78 

38.48 

6/1 1/201 5 OV7 

- Childs, Thomas Allen 

706.41 

74.10 

6/11/2015 OV7 

• Koryciak, Christopher 

269.25 

28.24 

6/11/2015 OV7 

- Yanta, Charles V. 

127.58 

13.38 

7/9/2015 OV7 

• McFarland, Matthew 

1,249.85 

131.11 

9/3/2015 OV7 

- McFarland, Matthew 

158.67 

16.64 

1/7/2016 OV7 

• Koryciak, Christopher 

132.53 

13.90 


T otal Amount: 

112,837.34 

11,836.64 


Total Overtime & Fringe Expense 545.200 
124,673.98 



2/16/2016 11:59 GL Activity by Pay Code Report 

For Check Dates 04/29/2014 TO 10/29/2016 
All Activity for pay codes using Distribution: 591 -545.201 -709.000 
Date Pay Code I Employee OVT Wage Direct Fringe 


5/15/2014 O' 

Koryciak, Christopher 

52.91 

5.55 

5/15/2014 0\ 

- Beckley, Michael Gary 

403.04 

42.28 

5/29/2014 0\ 

- Winer, William S. 

290.63 

30.49 

6/26/2014 0\ 

- Wallace, Alvin R. 

147.57 

15.48 

7/10/2014 O' 

- Cuthbert, George H. 

1,197.14 

125.58 

7/24/2014 O' 

- Cuthbert, George H. 

740.2 

77.65 

8/7/2014 O' 

- Wallace, Alvin R. 

10.01 

1.05 

8/7/2014 O' 

- Cuthbert, George H. 

616.34 

64.65 

8/21/2014 O' 

- Cuthbert, George H. 

616.34 

64.65 

9/4/2014 O' 

- Cuthbert, George H. 

628.14 

65.89 

9/18/2014 O' 

- Cuthbert, George H. 

495.43 

51.97 

10/2/2014 O' 

- Winer, William S. 

18.63 

1.95 

10/2/2014 O' 

- Cuthbert, George H. 

412.86 

43.31 

10/30/2014 O' 

- Cuthbert, George H. 

224.12 

23.51 

11/13/2014 O' 

- Cuthbert, George H. 

73.73 

7.73 

12/23/2014 O' 

- Cuthbert, George H. 

176.94 

18.56 

1/22/2015 O' 

- Winer, William S. 

1,281.74 

134.45 

1/22/2015 O' 

- Cuthbert, George H. 

141.55 

14.85 

2/5/2015 O' 

- Winer, William S. 

1,125.25 

118.04 

2/19/2015 O' 

- Winer, William S. 

745.2 

78.17 

3/5/2015 O' 

- Winer, William S. 

1,330.18 

139.54 

3/5/2015 O' 

- Cuthbert, George H. 

488.24 

51.22 

3/19/2015 O' 

- Winer, William S. 

1,251.94 

131.33 

4/2/201 5 O' 

- Wner, William S. 

1,196.05 

125.47 

4/2/201 5 O' 

- Cuthbert, George H. 

102.12 

10.71 

4/16/2015 O' 

- Winer, William S. 

501.25 

52.58 

4/30/2015 O' 

- Winer, William S. 

1,274.17 

133.66 

5/14/2015 O' 

- Winer, William S. 

700.22 

73.45 

5/28/2015 O' 

-Wner, Wiliam S. 

317.59 

33.32 

5/28/2015 O' 

- Cuthbert, George H. 

1,008.39 

105.78 

6/11/2015 O' 

- Cuthbert, George H. 

516.96 

54.23 

6/25/2015 O' 

- Wner, Wiliam S. 

1 ,442.53 

151.32 

6/25/2015 O' 

- Cuthbert, George H. 

347.83 

36.49 

7/9/2015 O' 

-Wner, Wiliam S. 

627.52 

65.83 

7/9/2015 O' 

- Cuthbert, George H. 

650.98 

68.29 

7/23/2015 O' 

-Wner, Wiliam S. 

156.88 

16.46 

7/23/2015 O' 

- Cuthbert, George H. 

146.79 

15.40 

8/6/2015 O' 

- Wner, Wiliam S. 

91.83 

9.63 

8/6/2015 O' 

- Cuthbert, George H. 

363.79 

38.16 

8/20/2015 O’ 

- Cuthbert, George H. 

558.44 

58.58 

9/3/2015 O' 

- Cuthbert, George H. 

666.94 

69.96 

10/1/2015 O’ 

- Wner, Wiliam S. 

1,444.11 

151.49 

10/1/2015 O’ 

- Cuthbert, George H. 

1,011.58 

106.11 

10/15/2015 O’ 

- Wner, Wiliam S. 

2,314.48 

242.79 

10/15/2015 O’ 

- Cuthbert, George H. 

609.5 

63.94 

10/29/2015 O' 

- Wner, Wiliam S. 

624.48 

65.51 

12/23/2015 O’ 

- Wner, Wiliam S. 

788.41 

82.70 

1/21/2016 O’ 

-Wner, William S. 

807.92 

84.75 

2/4/2016 O’ 

- Wner, Wiliam S. 

1,354.34 

142.07 



~i' 4 ■ * • ^ ' 


6/11/2015 OVT -Winer. Mam S. 

Total Amount: 

Total Overtime & Fringe Expense 545.201 
35,666.59 

187.15 19-63 

32,280.38 3,386.21 
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CITY OF FLINT 

•* AI values ar* subject to verification and adjustments. ** 

Balane# and Transaction Report - Summary and Detail 

. . vu sf.rtftfcwa .--xz '*a&jspjrssts& * Sy,r ^t <? ■ x- tj - i i. ,-Wtjv 


.,S^S5riar»3V^va“ i?ssii»2jraarv jcwrsf r. '□ 

Transaction Date: 10/16/2015 


Include* Credits and Debits for: Exact Amcnait: Report Sitting*: 

AI Transaction Types 2^)00.000.000 Only kiriude Accounts with Activity. 

Include Multi-Byte and Accented 


Account Name: 
Account Number 
Currency: 

Bank: 


COMMERCIAL CHECKING 
230006017552 
USD-U5 Dollar 


Last Updated: 

10/17/2015 

03D0AME5T 


07200032 - JPMofpan Chase Bank, na (Ml) 


SUMMARY 

Ledger 

Same Day 

Next Day 

2 Or Mora Days 

Opening 

16435,717.83 

17.43L903S2 

5,01431 

soo, cm oo 

Credits: (7) 

330,051.15 

30J0SUS 

0.00 

300,000.00 

Debits: (1) 

2,000,000.00 

2,000,0001)0 

0 3X3 

0.00 

Closing 

15,566,768.98 

15,461*954.67 

5,01441 

1400 , 000,00 


SUMMARY OF OTHER BALANCES 
AVG CLOSING AVL BAL PREV MNTH 
AVG CLOSING AVAILABLE BAL MTD 
AVG CLOSING AVAILABLE BAL YTD 
TOTAL FLOAT 

AGGREGATE FLOAT ADJUSTMENT 
CLOSING BALANCE - 3+ DAYS FLT 
OPENING ON 10/1W2015 
TOTAL ACH CREDIT 
TOTAL OUTGOING MONEY TRANSFBl 


24,217,454*00 

14,411,257*99 

37.SB642L57 

1405,01431 

200*00 

300.000. 00 
15,466,968.96 
330,051-15 

2 . 000 . 000.00 


Credits 


i 


330,05105 

30,05105 

300,00000 


330 t D5H»; 

Debits 

Tr*n. Dm Report Tim* 

Value Data Description Customer Ref. Bank Ret. Debit Amount (ET) 

lo/iarans fedwire debit nonrbf timeoaaajo 2,000.000.00 02.54 pm 

2att«2(U5 

Sift STRAIGHT 

YOUR REF : NONREF 

PAID TO : U S BX CINCINNATI U.S BANK N-A. CJNCJNNATI OH 45201-1038 

FED ID 042000013 

ACCT PARTY : /130117954236 DETROIT WATER AND 5EWER DEPT 735 RANDOIPN ROOM 701 DETROIT, Ml 

43221 US 

REMARK CfTY OF FLINT WATER CREDIT REF ATS OF 15/10/18 

REC GFP : 10151852 

MRNSEQ : 002893041791 

FED REF : 1018 B1QGC07C 007958 **V!A FED** 


Debit Totals: Item zjomfiMM 


Credit Summary 7 terns 
Avertable: 

2+ Days Float 


Credit Totals; 7 terns 


. , *. v ,! -r ■ ■ j. i-* r ~ i'c: \ iL*^vr. ~i.- v.-*~ rr t..-— ar-* 9 


Balance end Transaction Report -Summery and Detai 
Created On: 11/1212)1504:13 PM EST 
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Garza^ralya(MSP) 


From: 

Weise, Kevin (MSP) 

Sent: 

Thursday, February 18, 2016 2:02 PM 

To: 

Kelenske, Chris (MSP) 

Subject: 

RE: FLINT ISD taskers and email intro 

Thanks. 

Crap. 1 need an org chart 

- 

Kevin Weise 
Chief of Staff 
Mission Flint 



From: Kelenske, Chris (MSP) 

Sent: Thursday, February 18, 2016 1:58 PM 
To: Weise, Kevin (MSP) 

Subject: RE: FLINT ISD taskers and email intro 

FYI 

Mel does not run the JIC ... Shanon Banner is the JIC Manager. Mel is the DEQ lead. 

Original Message 

From: Weise, Kevin (MSP) 

Sent: Thursday, February 18, 2016 1:48 PM 
To: Kelenske, Chris (MSP); lhagel@geneseeisd.org 
Cc: Brown, Melanie (DEQ); Baird, Richard (GOV) 

Subject: RE: FLINT ISD taskers and email intro 

Yes. She can give you the list. I didn't want to take it because of privacy concerns, but she can give it to you. She has a 
spreadsheet. 

Kevin Weise 
Chief of Staff 
Mission Flint 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 18, 2016 1:32 PM 
To: Weise, Kevin (MSP); lhagel@geneseeisd.org 
Cc: Brown, Melanie (DEQ); Baird, Richard (GOV) 

Subject: RE: FLINT ISD taskers and email intro 

If possible, I would like the list of addresses as we still have five teams in the field going to homes missed. Since the 
survey we may have gotten to some of those areas. We just found some mobile home parks that were missed and have 
since visited them which could have been some of the 142. 


l 




Let me know if we can get the addresses. I will give Dr. Hagel a cal! on the bulk recipient idea. 

Chris 

— Original Message — 

From: Weise, Kevin (MSP) 

Sent: Thursday, February 18, 2016 10:06 AM 
To: lhaeel@geneseeisd.orE 

Cc: Brown, Melanie (DEQ); Kelenske, Chris (MSP); Baird, Richard (GOV) 

Subject: FLINT ISD taskers and email intro 

Email intro: 

Chris and Mel: Dr. Lisa Hagel is the Superintendent of the Genessee County ISD. As discussed yesterday, she had a 
survey sent home with the kids that indicated 142 homes without water filters. She also has a phone "alert system" to 
ail the kids parents and runs a backpack program. Her phone number is 

Dr. Hagel: Capt Chris Kelenske runs the State Emergency Operations Center and Melanie Brown runs the State Joint 
Information Center. 

Taskers and good ideas: 

1. ) We need to set up the ISD as a bulk recipient of commodities. They don't have enough water or filters. Also, they 
can send commodities home with the kids. Dr. Hagel to explain what she envisions for distribution as she already has a 
system in place but is under-resourced. 

2. ) Dr. Hagel has the names and addresses of the 142 families that say they have no filter. We need to circle around to 
those locations to validate. She has some concerns about folks answering doors so that may be a challenge that needs 
to be addressed. 

3. ) Mel: Is there some way to leverage Dr. Hagel’s communication systems and relationships with these families to 
better our dissemination of messaging and strategic communications? At the very least, this is a good news story. 

4. ) Mel: Dr. Hagel conducts a “lead impact meeting" every Monday at the ISD. This looks like an opportunity to send 
one of your folks to give/receive important information on what the parties are doing/information. Dr. Hagel to explain. 
When you set this up, let me know the details. Either Rich or myself will attend one. 

Let me know what I can do to help and thanks in advance, 

Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Weise, Kevin (MSP) 

Thursday, February 18, 2016 1:48 PM 
Kelenske, Chris (MSP); lhagel@geneseeisd.org 
Brown, Melanie (DEQ); Baird, Richard (GOV) 
RE: FUNTISD taskers and email intro 


Yes. She can give you the list. I didn’t want to take it because of privacy concerns, but she can give it to you. She has a 
spreadsheet. 


Kevin Weise 
Chief of Staff 
Mission Flint 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 18, 2016 1:32 PM 
To: Weise, Kevin (MSP); lhagel@geneseeisd.org 
Cc: Brown, Melanie (DEQ); Baird, Richard (GOV) 

Subject: RE: FLINT ISD taskers and email intro 

If possible, I would like the list of addresses as we still have five teams in the field going to homes missed. Since the 
survey we may have gotten to some of those areas. We just found some mobile home parks that were missed and have 
since visited them which could have been some of the 142. 

Let me know if we can get the addresses. J will give Dr. Hagel a call on the bulk recipient idea. 

Chris 

— Original Message — 

From: Weise, Kevin (MSP) 

Sent: Thursday, February 18, 2016 10:06 AM 
To: lhagel@geneseeisd.org 

Cc: Brown, Melanie (DEQ); Kelenske, Chris (MSP); Baird, Richard (GOV) 

Subject: FLINT ISD taskers and email intro 

Email intro: 

Chris and Mel: Dr. Lisa Hagel is the Superintendent of the Genessee County ISD. As discussed yesterday, she had a 
survey sent home with the kids that indicated 142 homes without water filters. She also has a Dhone "alert system" to 
all the kids parents and runs a backpack program. Her phone number is 

Dr. Hagel: Capt Chris Kelenske runs the State Emergency Operations Center and Melanie Brown runs the State Joint 
Information Center. 

Taskers and good ideas: 
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1. ) We need to set up the ISD as a bulk recipient of commodities. They don't have enough water or filters. Also, they 
can send commodities home with the kids. Dr. Hagel to explain what she envisions for distribution as she already has a 
system in place but is under-resourced. 

2. ) Dr. Hagel has the names and addresses of the 142 families that say they have no filter. We need to circle around to 
those locations to validate. She has some concerns about folks answering doors so that may be a challenge that needs 
to be addressed. 

3. ) Mel: Is there some way to leverage Dr. Hagel's communication systems and relationships with these families to 
better our dissemination of messaging and strategic communications? At the very least, this is a good news story. 

4. ) Mel: Dr. Hagel conducts a "lead impact meeting" every Monday at the ISD. This looks like an opportunity to send 
one of your folks to give/receive important information on what the parties are doing/information. Dr. Hagel to explain. 
When you set this up, let me know the details. Either Rich or myself will attend one. 

Let me know what I can do to help and thanks in advance, 

Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDCH 

Thursday, February 18, 2016 1:46 PM 

Kelenske, Chris (MSP); MSP-SEOCOPSC; MSP-SEOCSDEM 

FW: HHS Press Release to go out later today associated with Secretary's visit. 


Please see the information below regarding the funding announcement expected this afternoon. 

Thank you, 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services — Health Representative 

Msp-eoc-mdch(Simichigan.gov 

517-284-3927 

macqueenm@michigan.gov 

- * • r ♦ - ■ - - • ** - - - ' * ' ' * .... 

From: Michael, Gretchen (OS/ASPR/COO) [mailto:Gretchen.Michael@hhs.govl 
Sent: Thursday, February 18, 2016 11:31 AM 

To: Voirin, Anthony (OS/ASPR/OEM) <Anthonv.Voirin@hhs.gov >: JICManager <JICManager(S)michigan.gov >; Macqueen, 
Mary (DHHS) < MacqueenM(5)michigan.gov >: Smart, John (OS/ASPR/OEM) <John.Smart@hhs.gov> ; 
Bassler.Rachel@epa.gov: David Gutierrez < david.gutierrez@redcros5.org >; Kane, Eileen (OS/ASPR/COO) 
< Elleen.Kane@hhs.gov >; Jaqueline Chandler (JacQueline.Chandler@fema.dhs.gov) 
< Jacqueline.chandler@fema.dhs.gov >: Smith, Jason (DHHS) < SmithJ2Q@michigan.gov >; Jeff Kelley 
< Kellev.Jeff@epa.gov> : Migliaccio, Kate (HHS/OASH) < Kate.Migliaccio@hhs.gov >: Waters, Kellee L. (CDC/OPHPR/DEO) 
< kuw7@cdc.gov> : IRCT1.LN0 (HHS/ASPR) < IRCTl.LNO@hhs.gov >: Briseno, Lisa (CDC/OPHPR/DEO) < hsiO@cdc.gov >: 
Russo, Mark (MSP) < RussoM3@michigan.gov >: Kuzera, Michelle (MSP) < KuzeraM@michigan.gov >; El-Hinnawy, Patricia 
(FDA/ORA) <Patricia.EIHinnawv@fda.hhs.gov >: Peter Cassell < Cassell.peter@eaa.gov >: Robert Gaskill-Clemons 
(Robert.gaskill-clemons@redcross.org ) < Robe rt.gaskill-clemons@redcross.org > 

Subject; HHS Press Release to go out later today associated with Secretary’s visit. 


Thursday, February 18, 2016 

HHS awards $500,000 in funding to Flint health centers 

FLINT, Mich. - U.S. Department of Health and Human Services Secretary Sylvia M. Burwell today announced 
$500,000 in funding to help two area health centers increase and expand activities in response to the lead 
contamination of Flint’s water. 

Following a tour of the Hamilton Community Health Network, Inc. (HCHN), Burwell and HHS Assistant Secretary 
for Preparedness and Response Dr. Nicole Lurie, who is leading the federal response and recovery effort in Flint, 
announced that HCHN and Genesee Health System (GHS) will each receive $250,000 in emergency supplemental 
funding to hire additional personnel and provide more lead testing, treatment, outreach, and education to meet the 
increased need for health services in the Flint community. 

“We are focused on supporting the people of Flint by helping to ensure they have access to clean water and the 
health services they need to mitigate the effects of lead exposure,” said Burwell. “This additional funding will allow 
health centers in Flint to enhance their lead testing efforts and quickly hire more staff for community outreach and to 
better meet the needs of the people they serve.” 


l 


In addition to touring HCHN, Burwell met with community members and elected officials, including Governor Rick 
Snyder, about the federal government’s response and recovery effort. The focus of the federal response is to work at 
every level of government to support state and local officials in ensuring Flint has access to safe water, and there is a 
clear understanding of the impact of lead exposure on residents’ health in order to mitigate the damage. 

“Primary care, which includes ongoing lead screening, follow up, and continued attention to a child’s development, 
is important for children in Flint,” Lurie added. “The funding we’re announcing today is one of many ways we are 
supporting health recovery for the community, and we will continue to look across federal programs, including in 
health, nutrition and education, to assist the people of Flint.” 

Last week, during a meeting with members of House Democratic leadership and the Michigan delegation, Burwell 
and Lurie confirmed that HHS anticipates being able to quickly approve a number of requests, including a major 
Medicaid coverage expansion for children and pregnant women in Flint that would include blood-lead level 
monitoring, behavioral health services nutritional support, and comprehensive targeted case management, among 
other services. 

More than 1,300 health centers, supported by Health Resources and Services Administration, operate approximately 
9,000 service delivery sites in every U.S. state, D.C., Puerto Rico, the Virgin Islands and 
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the Pacific Basin. These health centers employ more than 170,000 staff who provide care for nearly 23 million 
patients. For millions of Americans, including some of the most vulnerable individuals and families, health centers 
are the essential medical home where they find services that promote health, diagnose and treat disease and 
disability, and help them cope with environmental challenges that put them at risk. 

View more information on the Health Center Program: www.bphc.hrsa. gov 
Find a Health Center in your area: www.findahealthcenter.hrsa.eov 

Learn more on HHS’s response to the Flint Crisis: http://www.hhs.gov/bloe/2016/Ql/19/ground-week-hhs-lead- 
federal-response-flint.html . 

### 

Like HHS on Facebook, follow HHS on Twitter @HHSgov, and sign up for HHS Email Updates Follow HHS Secretary 
Sylvia Burwell on Twitter @SecBurwell 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


plangc 

Thursday, February 18, 2016 1:35 PM 
Kelenske, Chris (MSP); Forstner, Nathaniel (GOV) 
Katarsky, Anthony (MSP); Geiger, Ben (GOV) 
Daily Governor’s Report 
GovernorReport 2016-02-17.pdf 


Capt. Kelenske, 

Attached is the Governor's Data Report for the 2/17/2016. 

Please let me know if you have any questions. 

Carol Wolfinger 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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SEOC Report for: February 18, 2016 
Full Days Since Emergency Declaration; 
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SEOC Report for: February 18, 2016 
Full Pays Since Emergency Declaration: 
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From: FEMA-R5-Watch <FEMA-R5-Watch@fema.dhs.gov> 

Sent: Thursday, February 18, 2016 1:31 PM 

Subject: FEMA Region V DSAR 02-18-2016 


FEMA Region V Daily Situational Awareness Report 
DATE: 02/18/2016 

REGION V RESPONSE STATUS: 

• RRCC: Watch / Steady State 

• IMAT: Blue 

- Alpha: deployed to Lansing , Michigan in support of MI-337S-EM 

- Bravo: deployed to Flint, Michigan in support of HHS UCG 

- Charlie: Collateral IMAT 

• LNO: Cornelius Miller 


REGION V SEOC STATUS: 

• Illinois: Normal Operations 

• Indiana: Normal Operations 

• Michigan: Full Activation (Flint Water Emergency) 

• Minnesota: Normal Operations 

• Ohio: Normal Operations 

• Wisconsin: Normal Operations 

NATIONAL TERRORISM ADVISORY SYSTEM (DHS): Bulletin {12/16/2015 - 06/16/2016) 


NOTEWORTHY EVENTS: Nothing significant to report. 


SIGNIFICANT WEATHER (NWS. SPC): 


• Today and Tonight. A cold front will move southward and eastward across the Upper Midwest and Great Lakes 
today, bringing light snow and freezing rain to parts of Minnesota, Wisconsin, and Michigan. 


- A Winter Weather Advisory has been issued for parts of northeastern Minnesota from 1800 CST tonight until 0600 
CST tomorrow morning. Light snow and light freezing rain are possible, making travel difficult. No significant 
accumulations are expected. 

- Light freezing rain is also possible across larger parts of northern Minnesota, northern Wisconsin, and most of 
Michigan. Although most areas should see less than 0.10 inch, parts of northeastern Lower Michigan could see up 
to 0.25 inch. No significant impacts are expected. 


IWo-Day Total Forecast Snow Accumulation 

"V” ' Efxfeia Saturday Ftbfuary 20 at 1 WO CST 


Two-Oay Total Forecast ice Accumulation 

V i . V*W Ending Saividjry February at 4W0CST 
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• Extended Outlook. Strong winds are possible across the northern half of the Region Friday into Saturday, but no 
significant impacts are expected. Isolated thunderstorms are possible across parts of southern Illinois, southern 
Indiana, and southern Ohio on Saturday, but no severe weather is expected. Temperatures will continue to warm 
through the weekend. 



HYDROLOGIC CONDITIONS (AHPS): Flood Warnings remain in effect along the Kaskaskia River in Illinois. No significant 
impacts have been reported and none are expected, 

FIRE CONDITIONS (SPC): Nothing significant to report. 

REGION V DISASTER SUMMARY: 

• Declaration Requests: None. 

• PDA Summary: None. 

• Disaster Declarations: FEMA-3375-EM provides emergency assistance for water, water filters, water filter cartridges, 
water test kits and other necessary related items fora period of no more than 90 days for Genesee County. 

TRAINING EVENTS: 

• Feb 17-18: L-213 Application Review, Indianapolis, IN 

• Feb 29-Mar 1: REP Core Concepts Course (RCCC); Manitowoc, Wl 

• Mar 1-2: L-276 Benefit Cost Analysis, Indianapolis, IN 

• Mar 2-4: REP Plan Review Course (RPPR); Manitowoc, Wl 

• Mar 3-4: L-214 Hazard Mitigation Assistance Implementation & Closeout 

• Mar 21-24: REP Exercise Evaluator Course (REEC); Madison, Wl 

• Mar 25: REP Exercise Controller Course {RECC); Madison, Wl 

• Apr 4-7: L580 Emergency Management Framework for Tribal Governments; Leech Lake Band of Ojibwe, MN 

• Apr 18-21: REP Exercise Evaluator Course (REEC); Springfield, IL 

• Apr 22: REP Exercise Controller Course (RECC); Springfield, IL 

• May 3-5: L207 Introduction to Hazard Mitigation Field Operations; Chicago, IL 

EXERCISE EVENTS: 

• Feb 18: FEB COOP Devolution FSE; Detroit, Ml 

• Mar 3: Indiana Cyber (Power Disruption) TTX; Camp Atterbury, IN 

• Mar 16: FEB COOP Devolution FSE; Cincinnati, OH 

• Mar 30: RV/RII Devolution TTX (Phase II); Chicago/New York (via VTC) 

• Apr 6: Braidwood REP; IL 

• Apr 18: FEB COOP Reconstitution TTX; Chicago, IL 

• Apr 20: NSSE RNC SL TTX; Cleveland, OH 

• Apr 26: Palisades REP; Ml 

• Apr 27: America's Preparathon 

Very Respectfully, 

2 




Chad Jones 


Senior Watch Officer, Regional Watch Center 
FEMA Region V 
536 S. Clark Street, 6th Floor 
Chicago, IL 60605 
(312) 408-5498/5365 (Office) 

(jiz; 4UB-53UZ (Fax) 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Katarsky, Anthony (MSP) 

Thursday, February 18, 2016 12:57 PM 
Kelenske, Chris (MSP) 

Appeal Extension Letter 
Appeal Ext Req.docx 


The draft correspondence requesting an extension to the appeal period is attached for your review. We need 
to get this out as soon as possible to allow FEMA time for review and decision making. I have instructed Tom 
Weber to proceed with the appeal as though an extension will not be granted. I have asked for 30 additional 
days. 


The letter still needs to be formatted. 


Elizabeth A. Zimmerman 

Associate Administrator 

Office of Response and Recovery 

Federal Emergency Management Agency 

500 C Street SW 

Washington, DC 20472 

Through: Mr. Andrew Velasquez III, Regional Administrator 

FEMA Region V 

536 South Clark Street, 6th Floor 
Chicago, IL, 60605 

Dear Ms. Zimmerman: 


Under the provisions of 44 C.F.R. § 206.46(d), I hereby request an extension until March 6, 
2016 to submit an appeal for the denial of the Individual and Households Program (IHP), the 
Hazard Mitigation Grant Program (HMGP), as well as emergency protective measures 


..V' * A* 

; * 




(Category B) under the Public Assistance program for FEMA-3375-EM-MI.- Pursuant to 44 
C.F.R. § 206L46(d), I am submitting this written request for an extension within 30 days of the ' ’ 
date of denial received on January 22, 2016. 
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The State of Michigan has requested documentation from the City of Flint to support our appeal, 
but to date, the city has not been able to supply this information. On February 12, 2016, Mayor 
Weaver terminated the city administrator, significantly complicating the ability of the city to 
provide information requested by our office. 
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Submittal of disaster related costs without the. City of Flint's data will eliminate a major. 
component of the basis for our appeal: ; This time extension is necessary due to the inability of 
the city to compile the information needed to support our appeal within the given time frame. 


At this juncture, three days remain of the 30-day window to request an appeal as specified in 44 
C.F.R. § 206.46. Therefore, it is necessary to request an extension to allow the State of 
Michigan the time necessary to properly develop the appeal for the denial of the Individual and 
Households Program (IHP), the Hazard Mitigation Grant Program (HMGP), as well as 
emergency protective measures (Category B) under the Public Assistance program for FEMA- 
3375-EM-MI. An extension of 30 days, until March 22, 2016, will allow the City of Flint to 
assemble information and the State of Michigan to conduct the required analyses to develop the 
appeal request. 


Sincerely 


2/18/201612:53 PM 



Elizabeth A. Zimmerman 

Associate Administrator 

Office of Response and Recovery 

Federal Emergency Management Agency 

500 C Street SW 

Washington, DC 20472 

Through: Mr. Andrew Velasquez III, Regional Administrator 

FEMA Region V 

536 South Clark Street, 6th Floor 
Chicago, IL, 60605 

Dear Ms. Zimmerman: 


Under the provisions of 44 C.F.R. § 206.46(d), 1 hereby request an extension until March 6, 
2016 to submit an appeal for the denial of the Individual and Households Program (IHP), the 
Hazard Mitigation Grant Program (HMGP), as well aSt emergency protective measures,,.^ 
(Category B) under the Public Assistance program for FEMA-3375-EM-Ml.jj Pursuant to 44 
C.F.R. § 206.46(d), I am submitting this written request for an extension within 30 days of the " ' 
date of denial received on January 22, 2016. 
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As support of this extension request, I offer the .following information: 


■JP 




VvT.v _ 

H •• Jtl 




i ..'..?7_.%_ hI 
«*,V. V.'.JL-.V 


• >r. .• h '* 1 
.•* .j *v-.; 






v». 


The State of Michigan has requested documentation from the City of Flint to support our appeal, 
but to date, the city has not been able to supply this information. On February 12, 2016, Mayor 
Weaver terminated the city administrator, significantly complicating the ability of the city to 


provide information requested by our office. 
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Submittal of disaster related costs without the City of Flint’s data will eliminate a major 
component of the basis for our appeal5;This time extension is necessary due to the inability of 
the city to compile the information needed id support our appeal within the given time frame. 


At this juncture, three days remain of the 30-day window to request an appeal as specified in 44 
C.F.R. § 206.46. Therefore, it is necessary to request an extension to allow the State of 
Michigan the time necessary to properly develop the appeal for the denial of the Individual and 
Households Program (IHP), the Hazard Mitigation Grant Program (HMGP), as well as 
emergency protective measures (Category B) under the Public Assistance program for FEMA- 
3375-EM-MI. An extension of 30 days, until March 22, 2016, will allow the City of Flint to 
assemble information and the State of Michigan to conduct the required analyses to develop the 
appeal request. 


Sincerely 


2/18/2016 12:53 PM 



Garza, Oralya (MSP) 

From: 

4 

MSP-seocfgc 

Sent: 

Thursday, February 18, 2016 12:55 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP); Weber, Thomas (MSP) 

Subject: 

Timeline 


Capt: 

♦ « • 

I pulled together a timeline of contact made with the locals for Category B information needed for the appeal. Lt. Roach 
continued reaching out to the city as well. 


January 25, 2016 — Call Genesee County EM Chris DeVriendt to discuss need for Category B costs for possible appeal if 
denied by FEM A. He was going to reach out to Keith Francis, Controller for Genesee County, Shawn Kammer with the 
City of Flint and Mike Glasgow with the City of Flint DPS. 

1 was contacted by Keith Francis the same afternoon to discuss what was needed and timelines for completion. 

January 26, 29, February land 8 -Continuing discussions with Keith Francis from Genesee County. 

February 1 st -Still have no information from City of Flint and no contact. Engaged Lt. Roach to reach out to Sean 
Kammer for this information. Advised that Natasha Henderson would be the POC for the City of Flint. 

4 

« 

February 2 nd - Received initial report of category B costs from Genesee County. Requested details to accompany the 
report for determining costs were actually Category B in nature. 

Advised by Lt. Roach that Natasha Henderson deferred to Sean Kammer as City POC. 

February 8 <h - Received additional information from Genesee County as requested. This information has been included 
in the amounts compiled for the FEMA appeal. 

February 10 th -Talked to Sean Kammer about the information still needed. He was going to reach out to City of Flint 
Finance again. 

February 12 th - Received a report from Sean Kammer that only outlined costs incurred for January 2016. Contacted Sean 
to let him know this was not the information needed. Talked to Vickie Foster from City of Flint Finance to discuss 
information needed for the FEMA appeal. There was another person on the call who indicated they were from the water 
plant and that there were a lot of costs they were unsure of. Advised they should send anything they think may qualify 
and we will review all costs to ensure nothing is missed. 

February 18 th - Still no data from City of Flint. 

Finance Section Chief 

r> 

State Emergency Operations Center 
Michigan State Police 

Emergency Management and Homeland Security Division 
Tx: 517-284-3895 


\ 
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Garza^OralyaCMSP) 


From: 

Sachs, Tori ( GOV) 

Sent: 

Thursday, February 18, 2016 12:35 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Emmitt, Beth (GOV); Weir, Elizabeth (GOV) 

Subject: 

Governor visit to SEOC on Monday 

Captain, 



The Governor will be visiting the SEOC on Monday. I am copying the Governor's scheduling team on this email. Please 
send them a point of contact for arrival for the governor and any additional info our staff will need for parking, etc. and 
your new address © 

Thanks 

Tori 

Tori Sachs 

External Affairs Advisor 
Office of ftnv# Cru/rlor 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Weise, Kevin (MSP) 

Thursday, February 18, 2016 12:30 PM 
Kelenske, Chris (MSP) 

RE: Monday 


OK. See you Monday. I have an appt at the VA in Lansing on Monday at 0800 and then I will come over there. Maybe 
we can go to Mich Police Equip Co for lunch. I haven;t bought a gun in a couple weeks. About due. 


Kevin Weise 
Chief of Staff 
Mission Flint 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 18, 2016 12:27 PM 
To: Weise, Kevin (MSP) 

Subject: RE: Monday 

Yes. Everyday. 

— Original Message — 

From: Weise, Kevin (MSP) 

Sent: Thursday, February 18, 2016 12:25 PM 
To: Kelenske, Chris (MSP) 

Subject: Monday 

Are you working at the SEOC next Monday? I will schedule myself over there if that works for you. 
Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 


\- * ■/ 
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From: Weise, Kevin (MSP) 

Sent: Thursday, February 18, 2016 12:28 PM 

To: Kelenske, Chris (MSP) 

Subject: RE: Flint- governor's new council 


Roger that. Tough nut to crack. These requests are coming in from all over the place. How do we get the word out on a 
mass scale that they need to go to the website? Let me think on that one. 


Kevin Weise 
Chief of Staff 
Mission Flint 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 18, 2016 12:26 PM 
To: Weise, Kevin (MSP) 

Subject: RE: Flint- governor's new council 

Kevin 

The response to those who email should be that they enter their information in the database versus us doing it. We will 
not be entering vendor information in the website for them. 

Chris 

Original Message 

From: Weise, Kevin (MSP) 

Sent: Thursday, February 18, 2016 11:55 AM 
To: Kelenske, Chris (MSP) 

Subject: FW: Flint- governor's new council 

For the database of people that want to help. 

Kevin Weise 
Chief of Staff 
Mission Flint 


From: Scott, Allison (GOV) 

Sent: Tuesday, February 09, 2016 3:58 PM 
To: Weise, Kevin (MSP); Creagh, Keith (DEQ) 

Subject: FW: Flint- governor's new council 

In the event you need any additional externa! resources. 

Thanks 

ALS 
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From: Shin Kang fmailto:Joh(3)innovre.coml 
Sent: Tuesday, February 9, 2016 3:56 PM 

To: Scott, Aiiison (GOV) < scottal2@michiEan.gov >; Beth Fitzsimmons < cbethfitzsimmons@cs.com > 

Subject: RE: Flint- governor's new council 

Thanks Allison for your reply! Pleased to know that the Governor's committee is filled already. 

Am confident the brand new Governor Team will work with the leaders of the City, State and the Federal government 
as well as our legislature to lead us to the finish line in the earliest possible date. 

I applaud the courage , leadership, and commitment the Governor has shown in taking charge of this challenge. 

As an independent water treatment professional over 37 years in the State of Michigan, I stand ready to volunteer to 
serve the needs of Michigan. Areas of my expertise that could help stakeholders include water chemistry and 
treatment(taught water treatment at U M in Ann Arbor in 1980), engineering design and construction management 
with practical costs in Michigan(1978-present), and environmental leadership in research and development. If 
opportunity arises in the future, I will be ready to provide advice to the Team on developing approaches that are 
comprehensive, fair, and practical. 

Joh 

S. Joh Kang, Ph.D., P.E. 

President 

Water & Energy Advisors, LLC 
Ann Arbor, Ml 48104 


From: Scott, Allison (GOV) fmailto:scottal2(5>michigan.gov1 
Sent: Tuesday, February 02, 2016 12:17 PM 

To: Beth Fitzsimmons < cbethfitzsirnmons(S)cs.com<mailto:cbethfitzsirnnrions(a>cs.com »; 
hueeEreenfScomcast.net<mailto:hugegreen(5)comcast.net > 

Subject: RE: Flint- governor's new council 

Beth and Joh - thanks for sending. For the work group mentioned below, the positions have all been appointed. 

Appreciate your interest and have shared your email with the team. 

Thanks! 

Allison 
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Garza, Oralya (MSP) 


From: Trina Sheets <tsheets@csg,org> 

Sent: Thursday, February 18, 2016 12:26 PM 

To: Kelenske, Chris (MSP) 

Subject: RE: Follow Up from Don Boyce Discussion 

Got it. Thanks! 

Original Message 

From: Kelenske, Chris (MSP) fmailto:KelenskeC(5>michigan.govl 
Sent: Thursday, February 18, 2016 12:25 PM 
To: Trina Sheets < tsheets(5)csg.org > 

Subject: Re: Follow Up from Don Boyce Discussion 

At this time we are set but thank you. I am trying to get the local EM to use a local IMT. Thanks for following up. 

Sent from my iPhone 

On Feb 18, 2016, at 12:18 PM, Trina Sheets < tsheetst5>csg.org<mailto:tsheets(5)csg.org » wrote: 

Chris, 

Do you need anything from NEMA at this time with regard to getting some EM expertise into the county EOC? This is in 
follow up to the call from Don Boyce at HHS/ASPR last week. I don't want to bother you with it if you all don't want to 
go that route, but didn't want anything to fall through the cracks on it. 

Thanks, 

Trina 

Trina R, Sheets 
NEMA Executive Director 
2760 Research Park Dr. 

Lexington, KY 40511 

tsheets(5)csg.org<mailto:tsheets@csg.org > 

www.nemaweb.org 


<image001.png> 



From: 

Sent: 

To: 

Subject: 


Weise, Kevin (MSP) 

Thursday, February 18, 2016 12:25 PM 
Kelenske, Chris (MSP) 

Monday 


Are you working at the SEOC next Monday? i will schedule myself over there if that works for you. 
Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 
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Garza, Oralya (MSP) 

From: Trina Sheets <tsheets@csg.org> 

Sent: Thursday, February 18, 2016 12:18 PM 

To: Kelenske, Chris (MSP) 

Subject: Follow Up from Don Boyce Discussion 

Chris, 

Do you need anything from NEMA at this time with regard to getting some EM expertise into the county EOC? This is in 
follow up to the call from Don Boyce at HHS/ASPR last week. I don't want to bother you with it if you all don't want to 
go that route, but didn't want anything to fall through the cracks on it. 

Thanks, 

Trina 

Trina R. Sheets 
NEMA Executive Director 
2760 Research Park Dr. 

Lexington, KY 40511 



MID-YEAR FORUM 


NEMA | ALEXANDRIA. VA 

APR1 L 3-7, 2016 
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Garza, Oralya (MSP) 

From: 

Klotz, Josephine (MSP) 

Sent: 

Thursday, February 18, 2016 12:12 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Garza, Oralya (MSP) 

Subject: 

Fwd: BC/JA/EWells/TBecker/TBD/TBD - Tele-Town Hall 


Sent from my iPad 
Begin forwarded message: 

From: "Sachs, Tori (GOV)" <SachsT@michigan.gov> 

To: "Grijalva, Nancy (DHHS)" <Grii alvaN@michigan. gov> . "Thelen, Mary Beth (DEQ)" 
<THELENM2@rnichigan.gov> , "Klotz, Josephine (MSP)" <KlotzJ@.michigan.gov >, "Saunders, 
Kelli (GOV)" <saunderskl @michigan.gov> . "Wisniewski, Wendy (GOV)" 
<wisniewskiw@michigan. gov> , "Agen, Jarrod (GOV)" <AgenJ@michigan. gov> . "Paciorek, 
Josh (GOV)" <Pacioreki @michigan.gov >. "Holland, Meegan (GOV)" 

< HollandM2@michigan. gov >. "Murray, David (GOV)" <MurravD 1 @michi gan. gov> . "Adler, 
Ari (GOV)" <AdlerA@michigan.gov> . "Heaton, Anna (GOV)" <HeatonA@michigan. gov> , 
"Biehl, Laura (GOV)" < BiehlL@michigan.gov> . "Stoken, Laura (GOV)" 

<Stokenl@,michigan. gov> , "Kennedy, Jordan (GOV)" < KennedvJ4@jnichigan.gov> , "Brown, 
Jessica (GOV)" <BrownJ53@michigan.gov> 

Subject: BC/JA/EWells/TBecker/TBD/TBD - Tele-Town Hall 

Location: Romney Building - 2nd floor conference Room 

Participants: 

Lt. Governor Calley 
Jarrod Agen — moderator 
Dr. Eden Wells 
Tim Becker 
DEQ - TBD 
MSP - TBD 

Speaker Line: 

Listen Only Line: 

Agenda: 

1 1AM Call begins - Jarrod welcomes callers 
1 1:03 AM LG gives 2-3 minute opening remarks 
1 1 :06 AM JA asks for first questions 
1 1 :06 - 1 1 :40AM Q&A - moderated by JA 
1 1 :40AM JA asks RDS to give closing remarks 
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Garza, Oralya (MSP) 


From: 

Weise, Kevin (MSP) 

Sent: 

Thursday, February 18, 2016 11:57 AM 

To: 

Kelenske, Chris (MSP) 

Subject: 

FW: Flint water crisis solution 

Importance: 

High 

More helpers. 


Kevin Weise 


Chief of Staff 


Mission Flint 



From: Scott, Allison (GOV) 

Sent: Tuesday, February 16, 2016 12:13 PM 
To: Weise, Kevin (MSP) 

Subject: FW: Flint water crisis solution 

From: info fmailto:info(S>rcunique.coml 

Sent: Tuesday, February 2, 2016 1:50 PM 

To: Scott, Allison (GOV) < scottal2(S>michigan.gov > 

Subject: Flint water crisis solution 
Importance: High 

Dear Allison Scott, 

This is Melia from Rc Unique ,1 write to offer solutions for Flint water crisis ,1 read online that your government is 
working very hard to offer free drinking water and filters to local citizens ,We are very concern about local citizens that 
we would like to help .our company has a technology that can clean up the corroded water pipes for residents with 2-3 
hours for individual house .But to make sure the residents get clean water , there are three steps . 

1, the water source is dean water . 

2, the corroded public water pipes are replace or cleaned . 

3, we can offer equipment and technology support for cleaning up the residents corroded water pipes . 

So far our technology only works for residential , instead of replacing all the corroded water pipes which will takes so 
much money and so long time .with our equpiment and technology ,we can clean up each individual house with 2-3 
hours .in this way ,the entire house get cleaner water .Like I said ,what we can do is the third step .first and second still 
up to your government .if you want to know more information about us ,pls take few minutes to check our website ,!et 
me know how we can help .thanks . 

2016-02-02 


Best regards! 
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Melia 


19295 E .Walnut Dr.North #H 
City of Industry.Los Angeles.CA 91748 
Tel:626 964 6612 
Fax:626 964 6609 

Web: www.rcuniaue.com<http://www.rcuniQue.com> 
Email:info@rcunique.com 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


SSKSSS 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Weise, Kevin (MSP) 

Thursday, Februaiy IS, 2016 11:55 AM 
Kelenske, Chris (MSP) 

FW: Flint- governor's new council 


For the database of people that want to help. 

Kevin Weise 
Chief of Staff 
Mission Flint 


From: Scott, Allison (GOV) 

Sent: Tuesday, February 09, 2016 3:58 PM 
To: Weise, Kevin (MSP); Creagh, Keith (DEQ) 

Subject: FW: Flint- governor's new council 

In the event you need any additional external resources. 

Thanks 

ALS 

From: Shin Kang fmai)to:Joh<s>innovre.com1 
Sent: Tuesday, February 9, 2016 3:56 PM 

To: Scott, Allison (GOV) < scotta!2(S>michigan.gov >: Beth Fitzsimmons < cbethfitzsimmons<5>cs.com > 

Subject: RE: Flint- governor's new council 

Thanks Allison for your reply! Pleased to know that the Governor's committee is filled already. 

Am confident the brand new Governor Team will work with the leaders of the City, State and the Federal government 
as well as our legislature to lead us to the finish line in the earliest possible date. 

I applaud the courage , leadership, and commitment the Governor has shown in taking charge of this challenge. 

As an independent water treatment professional over 37 years in the State of Michigan, I stand ready to volunteer to 
serve the needs of Michigan. Areas of my expertise that could help stakeholders include water chemistry and 
treatment(taught water treatment at U M in Ann Arbor in 1980), engineering design and construction management 
with practical costs in Michigan(1978-present), and environmental leadership in research and development. If 
opportunity arises in the future, I will be ready to provide advice to the Team on developing approaches that are 
comprehensive, fair, and practical. 

Joh 

S.Joh Kang, Ph.D., P.E. 

President 

Water & Energy Advisors, LLC 
Ann Arbor, Ml 48104 
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From: Scott, Allison (GOV) lmailto:scottal2@michiEan.eov1 
Sent: Tuesday, February 02, 2016 12:17 PM 

To: Beth Fitzsimmons < cbethfitzsimmons(5)cs.corn<mailto:cbethfitzsimrnons(5)cs.com >>; 
hueegreen(5)comcast.net<mailto:huEeEreen(5)comcast.net > 

Subject: RE: Flint- governor's new council 

Beth and Joh - thanks for sending. For the work group mentioned below, the positions have all been appointed. 
Appreciate your interest and have shared your email with the team. 

Thanks! 

Allison 



^arza^OralyaJMSP) 

From: 

Sent: 

Cc: 

Subject: 

Attachments: 


Shulman, Dan <Dan.Shulman@feimdhs.gov> 

Thursday, February 18, 2016 11:14 AM 
JICManager 

Michigan Joint Information Center News Release: State Partners Again with MSU 
Student Athletes in Flint to Help With Recycling and Water Distribution Efforts 
JIC News Release 39 State Partners Again with MSU Student Athletes in Flint to Help 
With Recycling and Water Distribution Efforts.pdf 


FOR IMMEDIATE RELEASE 
February 18, 2016 
Release #: 39 

State Partners Again with MSU Student Athletes in Flint to 
Help With Recycling and Water Distribution Efforts 

Recycling Site Open Saturday, Feb. 20, from Noon to 4 p. m. 

Flint, Mich. - Student athletes from Michigan State University will once again partner with Schupan Recycling, 
Republic Services and the Michigan Community Service Commission (M CSC) to aid in recycling and water 
distribution efforts in Flint on Saturday, Feb. 20. These efforts will include collection of empty water bottles, 
distribution of recycling bags and information on how to participate in curbside recycling. 

Recycling collection and water distribution will take place Saturday from noon to 4 p.m. in the parking lot of the 
Northwest Shopping Center, 2629 West Pierson Road, Flint, Ml 48504 (corner of Clio Road and W. Pierson 
Road). 

“Our first recycling event was so successful that the MSU students wanted to come back and help again,” said 
Ginna Holmes, executive director of MCSC. “We are grateful for their contributions, as well as the contributions 
of Schupan and Republic for donating their recycling services and expertise." 

Residents are asked to bring their empty water bottles to this location. Schupan Recycling will collect the 
bottles to process for turning into new products. Residents can also sign-up for curbside recycling from 
Republic Services. 

Daily water distribution is ongoing at fire stations 1, 3, 5, 6 and 8. When picking up water, residents will be 
given a recyclable bag, donated by Petoskey Plastics, and instructions on how to recycle their water bottles 
either curbside or at a Schupan Recycling trailer location. 

Recycling trailers are located at fire stations 1 , 5 and 8, along with 3008 Airpark Drive S (Comcast) and 4119 
North Saginaw (Empowerment Village). 

Media is invited to attend the Saturday event. 


it IF FI 

II II JJ 

NOTE: MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-EMD- 

TODAY (888-363-8632) or at JICNews@michiaan.gov . 
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STATE OF MICHIGAN 
JOINT INFORMATION CENTER 

NEWS RELEASE 


FOR IMMEDIATE RELEASE 
February 18, 2016 
Release #: 39 

State Partners Again with MSU Student Athletes in Flint to 
Help With Recycling and Water Distribution Efforts 

Recycling Site Open Saturday, Feb. 20, from Noon to 4 p.m. 

Flint, Mich. - Student athletes from Michigan State University will once again partner with 
Schupan Recycling, Republic Services and the Michigan Community Service Commission 
(MCSC) to aid in recycling and water distribution efforts in Flint on Saturday, Feb. 20. These 
efforts will include collection of empty water bottles, distribution of recycling bags and 
information on howto participate in curbside recycling. 

Recycling collection and water distribution will take place Saturday from noon to 4 p.m. in the 
parking lot of the Northwest Shopping Center, 2629 West Pierson Road, Flint, Ml 48504 (corner 
of Clio Road and W. Pierson Road). 

“Our first recycling event was so successful that the MSU students wanted to come back and 
help again,” said Cinna Holmes, executive director of MCSC. “We are grateful for their 
contributions, as well as the contributions of Schupan and Republic for donating their recycling 
services and expertise.” 

Residents are asked to bring their empty water bottles to this location. Schupan Recycling will 
collect the bottles to process for turning into new products. Residents can also sign-up for 
curbside recycling from Republic Sen/ices. 

Daily water distribution is ongoing at fire stations 1 , 3, 5, 6 and 8. When picking up water, 
residents will be given a recyclable bag, donated by Petoskey Plastics, and instructions on how 
to recycle their water bottles either curbside or at a Schupan Recycling trailer location. 

Recycling trailers are located at fire stations 1 , 5 and 8, along with 3008 Airpark Drive S 
(Comcast) and 4119 North Saginaw (Empowerment Village). 

Media is invited to attend the Saturday event. 
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NOTE: MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION 

CENTER AT 888-EMD-TODAY (888-363-8632) or at JICNews@michiaan.gov . 


Garza, Oralya (MSP) 


From: 

Klotz, Josephine (MSP) 

Sent: 

Thursday, February 18, 2016 10:56 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Garza, Oralya (MSP) 

Subject: 

Fwd: Tele Town Hall Saturday 11am 


FYI, if you are able to call in or attend. Thanks 
Sent from my iPad 

Begin forwarded message: 

From: "Sachs, Tori (GOV)" < SachsT<5>michigan.gov > 

Date: February 18, 2016 at 10:53:12 AM EST 

To: "Klotz, Josephine (MSP)" < KlotzJ(amichigan.gov >. "Thelen, Mary Beth (DEQ)" 
< THELENM2@michigan.gov >, "Grijalva, Nancy (DHHS)" < GriiaivaN@michigan.gov >. "Saunders, Kelli 
(GOV)" < saunderskl(5>michigan.gov > 

Cc: "Banner, Shanon (MSP)" < BannerS(S)michigan.gov >. "Brown, Melanie (DEQ)" 
< BrownM45(5>michigan.gov> . "Eisner, Jennifer (DHHS)" <EisnerJ(5)michigan.gov >. "Minicud, Angela 
(DHHS)' 1 < MinicuciA(5>michigan.gov >. "Holland, Meegan (GOV)" <HollandM2(5)michigan.gov >. "Murray, 
David (GOV)" < MurravDl(5>michigan.gov >. "Biehl, Laura (GOV)" < BiehlL(S)michigan.gov >, "Heaton, Anna 
(GOV)" < HeatonA(5)michigan.gov >. "Paciorek, Josh (GOV)" < Pacioreki(S)michigan.gov > 

Subject: Tele Town Hall Saturday 11am 

Good morning, 

Lt. Governor Calley will be having a tele-town hall with Flint residents on Saturday at 11a.m. We ask that 
someone from each of your departments participate on the call as a speaker who can answer questions 
from Flint residents about the water crisis and state response. Please let me know who will be on the 
call from your department and if that person will participate in person or via phone. I will send the call- 
in numbers tomorrow. 

Event: Tele Town Hall with Lt. Governor Calley - Calling Flint residents 
Date: Sat. Feb. 20 
Time: 11a.m. - 11:45a.m. 

Location: Governor's Office - Romney Building - 2 nd floor conference room (or by phone) 

Press: The Governor’s communications office will advise some media outlets of the phone call and 
provide them with a listen-only line 

Let us know if you have any questions. 

Thanks, 

Tori Sachs 

External Affairs Advisor 
Office of Gov. Rick Snyder 
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Garza, Oralya (MSP) 


From: 

Sent: 

Cc: 

Subject: 

Attachments: 


Shulman, Dan < Dan.Shulman@fema.dhs.gov> 

Thursday, February 18, 2016 10:40 AM 
JICManager 

Michigan Joint Information Center News Release: Michigan.gov/flintwater has key 
information in American Sign Language and four other languages 
JIC News Release #38 Michigan.gov has key information in American Sign Language 
and four other languages.pdf 


FOR IMMEDIATE RELEASE 
February 18, 2016 
Release #: 38 

Michigan.gov/flintwater has key information in 
American Sign Language and four other languages 

FLINT, Mich. - To ensure all communities in Flint have the information they need, the State of Michigan 
continues to add to its inventory of communication materials. Key informational materials related to the Flint 
water crisis are available in Spanish, Mandarin Chinese, Arabic and Hmong, as well as American Sign 
Language (ASL). 

“It is vital that all Flint residents, regardless of their native language, have access to the information and 
resources they need during this emergency,” said Governor Rick Snyder. 

The Michigan School for the Deaf is located in Flint, and the area is home to a large population of individuals 
who are deaf. The State is working on making critical information available in American Sign Language, 
including this video . 

"Flint is home to a number of individuals who may not be proficient in English, including a significant 
community of people who use American Sign Language," said Agustin Arbulu, Director of the Michigan 
Department of Civil Rights. “It is critical that they have access to the same important information we're 
providing to everyone, in a form they can understand.” 

After consulting with community leaders and the Michigan Department of Civil Rights, the state worked with 
certified translators to have key documents translated to ensure important information is available to those with 
no or limited English comprehension. 

Translated documents are available in the “Alternative Language Resources: Espanol - area of 

www.michiqan.gov/flintwater . Further, our federal partners have resources available in Spanish, traditional 
Chinese, simple Chinese, Vietnamese, and Korean available at www.epa.gov/flint . 

For additional information related to the response in Flint, visit www.michiqan.aov/flintwater . 

### 

NOTE: MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-EMD- 

TODAY (888-363-8632) or JICNews@michiqan.gov. 
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STATE OF MICHIGAN 
JOINT INFORMATION CENTER 

NEWS RELEASE 


FOR IMMEDIATE RELEASE 
February 18, 2016 
Release #: 38 


Michigan.gov/fiintwater has key information in 
American Sign Language and four other languages 

Flint, Mich. - To ensure all communities in Flint have the information they need, the State of 
Michigan continues to add to its inventory of communication materials. Key informational 
materials related to the Flint water crisis are available in Spanish, Mandarin Chinese, Arabic and 
Hmong, as well as American Sign Language (ASL). 

“It is vital that all Flint residents, regardless of their native language, have access to the 
information and resources they need during this emergency,” said Governor Rick Snyder. 

The Michigan School for the Deaf is located in Flint, and the area is home to a large population 
of individuals who are deaf. The State is working on making critical information available in 
American Sign Language, including this video . 

“Flint is home to a number of individuals who may not be proficient in English, including a 
significant community of people who use American Sign Language," said Agustin Arbulu, 
Director of the Michigan Department of Civil Rights. “It is critical that they have access to the 
same important information we're providing to everyone, in a form they can understand." 

After consulting with community leaders and the Michigan Department of Civil Rights, the state 
worked with certified translators to have key documents translated to ensure important 
information is available to those with no or limited English comprehension. 

Translated documents are available in the “Alternative Language Resources: Espahol - - 

v jj* Jl" area of www.michiqan.gov/flintwater . Further, our federal partners have resources 
available in Spanish, traditional Chinese, simple Chinese, Vietnamese, and Korean available at 
www.eDa.gov/flint . 

For additional information related to the response in Flint, visit www.michiqan.gov/flintwater . 

rrrrrr 


NOTE: 


MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION 
CENTER AT 888-EMD-TODAY (888-363-8632) or JICNews@michiqan.gov . 


Garza, Oralya (MSP) 


From: 

Weise, Kevin (MSP) 

Sent: 

Thursday, February 18, 2016 10:06 AM 

To: 

lhagel@geneseeisd.org 

Cc: 

Brown, Melanie (DEQ); Kelenske, Chris (MSP); Baird, Richard (GOV) 

Subject: 

FLINT ISD taskers and email intro 


Email intro: 

Chris and Mel: Dr. Lisa Hagel is the Superintendent of the Genessee County ISD. As discussed yesterday, she had a 
survey sent home with the kids that indicated 142 homes without water filters. She also has a phone "alert system" to 
all the kids parents and runs a backpack program. Her phone number is 

Dr. Hagel: Capt Chris Kelenske runs the State Emergency Operations Center and Melanie Brown runs the State Joint 
Information Center. 

Taskers and good ideas: 

1. ) We need to set up the ISD as a bulk recipient of commodities. They don't have enough water or filters. Also, they 
can send commodities home with the kids. Dr. Hagel to explain what she envisions for distribution as she already has a 
system in place but is under-resourced. 

2. ) Dr. Hagel has the names and addresses of the 142 families that say they have no filter. We need to circle around to 
those locations to validate. She has some concerns about folks answering doors so that may be a challenge that needs 
to be addressed. 

3. ) Mel: Is there some way to leverage Dr. Hagel's communication systems and relationships with these families to 
better our dissemination of messaging and strategic communications? At the very least, this is a good news story. 

4. ) Mel: Dr. Hagel conducts a "lead impact meeting" every Monday at the ISD. This looks like an opportunity to send 
one of your folks to give/receive important information on what the parties are doing/information. Dr. Hagel to explain. 
When you set this up, let me know the details. Either Rich or myself will attend one. 

Let me know what I can do to help and thanks in advance, 

Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 
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Garza, Oralya (MSP) 


From: Weise, Kevin (MSP) 

Sent: Thursday, February 18, 2016 9:17 AM 

To: Michael@CommunityVenturesResources.com; Kelenske, Chris (MSP) 

Subject: FLINT POCs for FEMA Appeal 


Chris: Please respond to all with FLINT POCs that you were working with on the Appeal. I cc’d Mike Finney here and he 
needs the numbers. Please include your number as well in case he needs to conference you in while he is at the city. 

Thanks much, 

Kevin 


Kevin Weise 
Chief of Staff 
Mission Flint 


\ 
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Garza, Oralya (MSP) 


From: 

Draves, Thomas (MSP) 

Sent: 

Thursday, February 18, 2016 9:12 AM 

To: 

Kelenske, Chris (MSP); Kapp, Gene (MSP); Kish, Thomas (MSP) 

Cc: 

Gasper, Joe (MSP) 

Subject: 

Flint visit 


For your situational. The Governor will be in Flint today at the State of Michigan building on Union St from 140pm to 
330pm. 

Tom 

F/LtTom Draves 
Michigan State Police 
Office of the Director 
Special Operations Division 
Executive Protection Section 

333 S. Grand Ave 
Lansing ML 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


JICNews 

Thursday, February 18, 2016 8:52 AM 
JICNews 

NEWS RELEASE: Michigan.gov/flintwater has key information in American Sign 
Language and four other languages 

JIC News Release #38 Michigan.gov has key information in American Sign Language 
and four other languages.pdf 


FOR IMMEDIATE RELEASE 
February 18, 2016 
Release #: 38 

Michigan.gov/flintwater has key information in 
American Sign Language and four other languages 

FLINT, Mich. - To ensure all communities in Flint have the information they need, the State of Michigan 
continues to add to its inventory of communication materials. Key informational materials related to the Flint 
water crisis are available in Spanish, Mandarin Chinese, Arabic and Hmong, as well as American Sign 
Language (ASL). 

“It is vital that all Flint residents, regardless of their native language, have access to the information and 
resources they need during this emergency," said Governor Rick Snyder. 

The Michigan School for the Deaf is located in Flint, and the area is home to a large population of individuals 
who are deaf. The State is working on making critical information available in American Sign Language, 
including this video . 

“Flint is home to a number of individuals who may not be proficient in English, including a significant 
community of people who use American Sign Language,” said Agustin Arbulu, Director of the Michigan 
Department of Civil Rights. “It is critical that they have access to the same important information we’re 
providing to everyone, in a form they can understand." 

After consulting with community leaders and the Michigan Department of Civil Rights, the state worked with 
certified translators to have key documents translated to ensure important information is available to those with 
no or limited English comprehension. 

Translated documents are available in the "Alternative Language Resources: Espanol - cf'S: - — Jl” area of 

www.michiqan.gov/flintwater . Further, our federal partners have resources available in Spanish, traditional 
Chinese, simple Chinese, Vietnamese, and Korean available at www.epa.gov/flint . 

For additional information related to the response in Flint, visit www.michiaan.gov/flintwater. 
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NOTE: MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-EMD- 

TODAY (888-363-8632) or JICNews@michiqan.gov . 
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STATE OF MICHIGAN 
JOINT INFORMATION CENTER 

NEWS RELEASE 


FOR IMMEDIATE RELEASE 
February 18, 2016 
Release #: 38 


Michigan.gov/flintwater has key information in 
American Sign Language and four other languages 

Flint, Mich. - To ensure all communities in Flint have the information they need, the State of 
Michigan continues to add to its inventory of communication materials. Key informational 
materials related to the Flint water crisis are available in Spanish, Mandarin Chinese, Arabic and 
Hmong, as well as American Sign Language (ASL). 

“It is vital that all Flint residents, regardless of their native language, have access to the 
information and resources they need during this emergency,” said Governor Rick Snyder. 

The Michigan School for the Deaf is located in Flint, and the area is home to a large population 
of individuals who are deaf. The State is working on making critical information available in 
American Sign Language, including this video . 

“Flint is home to a number of individuals who may not be proficient in English, including a 
significant community of people who use American Sign Language,” said Agustin Arbulu, 
Director of the Michigan Department of Civil Rights. “It is critical that they have access to the 
same important information we’re providing to everyone, in a form they can understand." 

After consulting with community leaders and the Michigan Department of Civil Rights, the state 
worked with certified translators to have key documents translated to ensure important 
information is available to those with no or limited English comprehension. 

Translated documents are available in the “Alternative Language Resources: Espariol - <£:£ - 
v jja Ji” area of www.michiQan.gov/flintwater . Further, our federal partners have resources 
available in Spanish, traditional Chinese, simple Chinese, Vietnamese, and Korean available at 
www.epa.gov/flint. 

For additional information related to the response in Flint, visit www.michigan.gov/flintwater . 
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NOTE: MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION 

CENTER AT 888-EMD-TODAY (888-363-8632) or JICNews@michiqan.gov . 


Garza, Oralya (MSP) 


From: 

MSP-SEOCGIS 

Sent: 

Thursday, February 18, 2016 8:51 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-SEOCSDEM; Katarsky, Anthony (MSP); FEDERALSEOC; MSP-SEOCOPSC; MSP- 
seodgc 

Subject: 

RE: List of those on on the Flint Water System 


Sir, 

We can currently provide this list with property owner and tax payer for single tenant properties (residential, 
commercial, and industrial). However, multi-tenant remains a challenge as there currently is a single file that contains 
all of the unit level information. 

That said, we had a meeting with ESRI (mapping vendor) yesterday and specifically discussed this issue. As part of this 
we developed a strategy for building this list per your guidance. The key note that was discussed with ESRI is that 
Computer Aided Dispatch (CAD) systems are most often used nationally by local jurisdictions when they do similar work 
to pull master lists from. 

As such, we began coordination yesterday with state CAD administrators to try and get the data from them. However, 
they noted that the information they have is dated and we would need to go direct with Genesee County for this 
information. We plan to attempt to go direct with them today. That said, the state administrators also noted that the 
county CAD does not appear to be comprehensive based on the dated information they have. 

Knowing CAD would also potentially be an incomplete list, we believe the solution that needs to be executed is to use 
"address standardization" tools to combine all of our known lists together. Currently, DTMB/CSS has a tool they use for 
this in house and we have begun coordination to pass them information and build the dataset. DTMB/CSS already has 
the ability to pull from common state addressing sources (secretary of state, licensing sources, etc.). However, we 
would need to provide our field team activity, CAD Data, and potentially a master list from postal service to DTMB/CSS 
to really flesh things out. 

I write all of this detail to highlight that the building of this list may take more time than we are being allotted, although, 
it is achievable. Especially, when you consider that we have significant labor to do still to fulfill the FOIA request 
(approximately 10-20 staff hours). With the FOIA, I would anticipate we could complete this by the middle of next week 
to have something for you. 

As an alternative (not knowing the intended use of the master list), ESRI also noted that many large municipalities use 
crowd sourcing apps when they are facing incomplete lists to address citizen issues until a list can be built. We can built 
a crowd sourcing app very quickly based on mission need. Example may include a website citizens can go to, to notify 
the state that they need a replacement cartridge, or where they could submit photos of their water meters for plumbers 
to evaluate if they are led based on appearance. 

VR 

James Tchorzynski 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 17, 2016 9:01 PM 
To: MSP-SEOCGIS; MSP-SEOCOPSC; MSP-seodgc 


l 


Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: List of those on on the Flint Water System 

Importance: High 

I need a list of all addresses of those on the Flint water system. Apartments need to be shown as such with the number 
of apartments. Also, all franchise customers need to identified. Would like full address and names if possible. 

Would like no later than Friday or sooner. Who can do this?? 

Thanks in advance. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Weise, Kevin (MSP) 

Thursday, February 18, 2016 8:34 AM 
Kelenske, Chris (MSP) 

FW: Assistance from the City of Flint 
image003.png 


Chris: I am working with Mike Finney to get this info for you. He asked me to find out who at the city you were working 
with that has been non-responsive. Need that info quickly. He is heading over there now. 

Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 


From: Baird, Richard (GOV) 

Sent: Wednesday, February 17, 2016 9:42 PM 
To: Weise, Kevin (MSP) 

Subject: Fwd: Assistance from the City of Flint 

Gave this to Mike Finney. Let's track it. Need it by Friday. Thanks. 

Sent from my Verizon 4G LTE Droid 

Forwarded message 

From: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Date: Feb 17, 2016 8:25 PM 

Subject: Assistance from the City of Flint 

To: "Baird, Richard (GOV)" < bairdr(5)michigan.gov > 

Cc: "Etue, Kriste (MSP)" < EtueK@michigan.gov >."Smith. Paul (GOV)" < SmithP29(5)michigan.gov >."Gorski. Gary (MSP)" 
< GorskiG(5)michigan.gov > 


Rich 


Looking for some assistance via a nudge to the City of Flint. 


We are having trouble getting data from the City of Flint for the appeal to FEMA. The city's information is critical. Thus 
far we have gotten an amount of $15,000 which is clearly not indicative of what this has cost them. 


What we need from the City of Flint are any and all costs related to the water emergency -dating back to April 25, 2014 
- that would fall into FEMA's Category B - Emergency Protective Measures. Category B costs are defined as measures to 


l 



save lives, to protect public health and safety, and to protect improved property. To be considered eligible, the 
emergency protective measures for property must eliminate or lessen immediate threats of significant damage to 
improved public or private property through cost-effective measures. 


Some of the following examples may help the city in their review of financial information to locate all Category B costs: 


* Security in the disaster/emergency area 

* Provision of WATER and other essential needs at a central distribution point for use by local citizens 

* Removal of health and safety hazards which includes any costs associated with the water treatment (increased 
chemical costs, etc.) 

* Emergency protective measures to protect lives or improve property 

* Building safety inspections (maybe the water plant) 


They should also look at any activities that were performed to prepare for the disaster/emergency - like activation of a 
local EOC. 


If they have any questions, please have them call Ms Penny Burger on her cell at - We have provided the 

above information to the city already but it clearly is not being looked at as an urgent item. 

Thanks for any help with this. 

Chris 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
My new contact information will be: 

Phone: 517-284-3966 
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Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 


Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[cid:image003.png(5)01D169C1.66611CAQl < http://www.mi.gov/mspiobs> 
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Garza, Oratya (MSP) 


From: 

Sent 

Subject: 

Attachments: 


FEMA-R5-Watch <FEMA-R5-Watch@fema.dhs.gov> 
Thursday, February 18, 2016 8:30 AM 
FEMA Region V Morning Brief 02-18-2016 
FEMA Region V Morning Brief 2-18-2016.pdf 


FEMA Region V Morning Brief 
DATE: 02/18/2016 

REGION V RESPONSE STATUS: 

• RRCC: Watch / Steady State 

• IMAT: Blue 

- Alpha: deployed to Lansing, Michigan in support of MI-3375-EM 

- Bravo: deployed to Flint, Michigan in support of HHS UCG 

- Charlie: Collateral IMAT 

• LNO: Cornelius Miller 

REGION V SEOC STATUS: 

• Illinois: Normal Operations 

• Indiana: Normal Operations 

• Michigan: Full Activation (Flint Water Emergency) 

• Minnesota: Normal Operations 

• Ohio: Normal Operations 

• Wisconsin: Normal Operations 

NATIONAL TERRORISM ADVISORY SYSTEM (DHS): Bulletin (12/16/2015 - 06/16/2016) 

NOTEWORTHY EVENTS: Nothing significant to report. 

SIGNIFICANT WEATHER ( NWS. SPC): 

• Today and Tonight. A cold front will move southward and eastward across the Upper Midwest and Great Lakes 
today, bringing light snow to parts of Minnesota, Wisconsin, and Michigan. 

- A Winter Weather Advisory has been issued for parts of northeastern Minnesota from 1800 CST tonight until 0600 
CST tomorrow morning. Light snow and light freezing rain are possible, making travel difficult. No significant 
accumulations are expected. 

• Extended Outlook. Strong winds are possible across the northern half of the Region Friday into Saturday, but no 
significant impacts are expected. Isolated thunderstorms are possible across parts of southern Illinois, southern 
Indiana, and southern Ohio on Saturday, but no severe weather is expected. Temperatures will continue to warm 
through the weekend. 

HYDROLOGIC CONDITIONS (AHPS) : Flood Warnings remain in effect along the Kaskaskia River in Illinois. No significant 
impacts have been reported and none are expected. 

FIRE CONDITIONS (SPC): Nothing significant to report. 


REGION V DISASTER SUMMARY: 
• Declaration Requests: None. 


• PDA Summary: None. 

• Disaster Declarations: FEMA-3375-EM provides emergency assistance for water, water filters, water filter cartridges, 
water test kits and other necessary related items for a period of no more than 90 days for Genesee County. 

TRAINING EVENTS: 

• Feb 17-18: L-213 Application Review, Indianapolis, IN 

• Feb 29-Mar 1: REP Core Concepts Course (RCCC); Manitowoc, Wi 

• Mar 1-2: L-276 Benefit Cost Analysis, Indianapolis, IN 

• Mar 2-4: REP Plan Review Course (RPPR); Manitowoc, WI 

• Mar 3-4: L-214 Hazard Mitigation Assistance Implementation & Closeout 

• Mar 21-24: REP Exercise Evaluator Course (REEC); Madison, WI 

• Mar 25: REP Exercise Controller Course (RECC); Madison, WI 

• Apr 4-7: L580 Emergency Management Framework for Tribal Governments; Leech Lake Band of Ojibwe, MN 

• Apr 18-21: REP Exercise Evaluator Course (REEC); Springfield, IL 

• Apr 22: REP Exercise Controller Course (RECC); Springfield, IL 

• May 3-5: L207 Introduction to Hazard Mitigation Field Operations; Chicago, IL 

EXERCISE EVENTS: 

• Feb 18: FEB COOP Devolution FSE; Detroit, Ml 

• Mar 3: Indiana Cyber (Power Disruption) TTX; Camp Atterbury, IN 

• Mar 16: FEB COOP Devolution FSE; Cincinnati, OH 

• Mar 30: RV/RII Devolution TTX (Phase II); Chicago/New York (via VTC) 

■ Apr 6: Braidwood REP; IL 

• Apr 18: FEB COOP Reconstitution TTX; Chicago, IL 

• Apr 20: NSSE RNC SL TTX; Cleveland, OH 

• Apr 26: Palisades REP; Ml 

• Apr 27: America's Preparathon 

Very Respectfully, 

Chad Jones 

Senior Watch Officer, Regional Watch Center 

FEMA Region V 

536 S. Clark Street, 6th Floor 

Chicago, IL 60605 

(3121 408-5498/5365 /Office) 

(312) 408-5302 (Fax) 
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Garza, Oralya (MSP) 


From: MSP-SEOCOPSC 

Sent: Thursday, February 18, 2016 8:14 AM 

To: Kelenske, Chris (MSP); MSP-SEOCGIS; MSP-seocIgc 

Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP); MSP-FOIAProject 

Subject: RE: List of those on on the Flint Water System 


Captain, 

GIS is working on this...some concerns about "apartment" numbers, but the group is discussing it to be able to provide a 
complete list for you. 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 17, 2016 9:01 PM 
To: MSP-SEOCGIS; MSP-SEOCOPSC; MSP-seoclgc 
Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: List of those on on the Flint Water System 
Importance: High 

I need a list of all addresses of those on the Flint water system. Apartments need to be shown as such with the number 
of apartments. Also, all franchise customers need to identified. Would like full address and names if possible. 

Would like no later than Friday or sooner. Who can do this?? 

Thanks in advance. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[ JOIN THE MSP 
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Garza, Oralya (MSP) 


From: FEMA-R5-Watch < FEMA-R5-Watch@fema.dhs.gov> 

Sent: Thursday, February 18, 2016 6:00 AM 

Subject: FEMA Region V Overnight Situational Awareness Report 2-18-2016 


FEMA Region V Overnight Situational Awareness Report 
DATE: 2/18/2016 

REGION V RESPONSE STATUS: 

• RRCC: Watch/Steady State 

• I MAT: Blue 

> Alpha: MI-3375-EM (Lansing, Ml) 

> Bravo: HHS UCG (Flint, Ml) 

• LNO: Cornelius Miller 

REGION V SEOC STATUS: 

• Illinois: Normal Operations 

• Indiana: Normal Operations 

• Michigan: Full Activation (Water Emergency) 

• Minnesota: Normal Operations 

• Ohio: Normal Operations 

• Wisconsin: Normal Operations 

NATIONAL TERRORISM ADVISORY SYSTEM (DHS): No active alerts. 

NOTEWORTHY EVENTS: Nothing significant to report. 

SIGNIFICANT WEATHER (NWS. SPC): There is no significant weather expected in the next 48 hours. 

HYDROLOGIC CONDITIONS (AHPS): No significant flooding is occurring or being reported. 

FIRE CONDITIONS (SPC) : Nothing significant to report. 

PDA SUMMARY: None 
DECLARATION REQUEST: None 

DISASTER DECLARATIONS: FEMA-3375-EM provides emergency assistance for water, water filters, water filter 
cartridges, water test kits and other necessary related items for a period of no more than 90 days for Genesee County. 

Regards, 

Edgar Alvarado 

Senior Watch Officer 
FEMA Region V 
536 South Clark Street 
Chicago, IL 60605 
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FEMA-R5-Watch <FEMA-R5-Watch@fema.dhs.gov> 

Thursday, February 18, 2016 6:00 AM 
FEMA Region V Open Source Summary 2-18-2016 

FEMA Region V Open Source Summary 
Regional Points of Interest 
February 18, 2016 

Water 

Michigan House committee OKs S30M to cover Flint water bills 
(AP) 

Michigan: A Michigan legislative committee has approved spending $30 million to help cover the water bills of Flint 
residents confronting a lead-contaminated supply. The budget legislation unanimously OK'd Wednesday moves to the 
full House for consideration, possibly later in the day. It won approval from the Senate nearly two weeks ago. The bill 
backed by Republican Gov. Rick Snyder would cover about two-thirds of the water portion of people's water/sewer bills, 
dating back nearly two years. Republicans blocked Democrats’ attempt to spend $60 million to fully cover waters bills, 
including water not consumed or used to cook or bathe. Separately, Snyder is pushing $165 million in additional 
spending over this fiscal year and next for lead pipe replacement, bottled water, filters, health care and other services. 

Public Health 

University Of Michigan Investigating Possible Norovirus Outbreak: Nearly 100 Students Sickened 
(WDIV) 

Ann Arbor, Michigan: The University of Michigan in Ann Arbor is investigating a possible outbreak of norovirus after 
nearly 100 students became ill. In a statement Wednesday, the university said between 75-100 students living in 
residence halls in the West and South quads sought treatment for symptoms, which include stomach pain, vomiting and 
diarrhea. "This appears to be a viral-type illness, like norovirus," says a health officer. "Test results sent to the Michigan 
Department of Community Health won't be complete until late Friday afternoon or early next week." According to the 
Centers for Disease Control and Prevention, norovirus is a very contagious. "Since norovirus is highly contagious, 
students who develop symptoms should isolate themselves in their rooms until they are symptom-free for 48 hours," 
the health officer said. 

> Additional Coverage: Officials suspect norovirus outbreak at U of M 

WHO Issues $56 Million Plan To Combat Virus In Coming Months 
(Washington Post) 

Americas: The World Health Organization (WHO) says it will take $56 million to kick start a coordinated international 
response to the Zika virus outbreak racing through much of the Americas, and the WHO plans to tap a newly created 
emergency contingency fund to pay for the initial efforts. The WHO expects the funds to come from member states and 
other donors and said that in the meantime it has tapped a new emergency contingency fund for $2 million to finance its 
initial operations. In an action plan published Tuesday, the organization said a hefty chunk of the money will go toward 
disease surveillance, which will include tracking new Zika cases and the suspected birth defects and rare autoimmune 
syndrome that scientists suspect are linked to the mosquito-borne virus. More funding will be used to help provide 
counseling to pregnant women, as well as to help communities with mosquito-control programs. Still more funds will go 
toward research to speed the development of new vaccines, treatments and diagnostic tests, as well as to study 
whether and how Zika is causing serious conditions such as microcephaly. More than half the money will be spread 
among a collection of international partners, including non-governmental organizations and research institutions such as 
Unicef, AmeriCares, Save the Children, the International Medical Corps and the University of Texas Medical Branch. The 
remaining funds will be disbursed within the WHO and its regional offices in the Americas — known as the Pan American 
Health Organization -- to help carry out the plan through June. 


From: 

Sent: 

Subject: 


l 



Energy 

Enbridge Savs Sandpiper Pipeline Won't Start Up Until 2Q19 
(AP) 

Minnesota: Enbridge Energy Partners says it expects to push back until 2019 the start-up dates for its proposed 
Sandpiper pipeline and a replacement for its existing Line 3 pipeline because of the need for an environmental review. 
Company officials told analysts Wednesday the projects probably won’t go into service until early 2019. The company 
previously said 2017. They also expect costs will be a little bit higher, but declined to say how much. The Minnesota 
Court of Appeals ruled in August that Sandpiper requires a full environmental review before the state can grant a 
certificate of need. Sandpiper would carry North Dakota oil across northern Minnesota to Enbridge's terminal in 
Superior, Wisconsin. The aging Line 3 carries Canadian crude and its replacement would share part of the same route as 
Sandpiper. 

Law Enforcement and Intelligence 

"All Clear" Given After BSU Suspicious Package Investigation 

(WANE) 

Muncie, Indiana: The Bail State University (BSU) student center was given the "all clear" after an earlier evacuation 
Wednesday afternoon when a "suspicious package" was delivered to the parking services office in the basement of the 
building. The building was cleared by police by 3:15 p.m. local time. Nearby Burris Laboratory School was placed on a 
"partial lockdown," according to an email distributed to parents, but Burris students were dismissed at the normal time. 
A BSU spokesperson said officials showed an "abundance of caution” in evacuating the building until the package could 
be examined. 

Regards, 

* 

Edgar Alvarado 

Senior Watch Officer 
FEMA Region V 
536 South Clark Street 
Chicago, IL 60605 
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Garza, Oralya (MSP) 

From: 

Weise, Kevin (MSP) 

Sent: 

Wednesday, February 17, 2016 11:30 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Durkac, Gregory (DMVA); Baird, Richard (GOV) 

Subject: 

RE: Conservation Corps and Long Term Commodity Distribution 


You're working COA 4 for water distro transition as we read it. I'll call you tomorrow to talk it out. He wants to do the 
Seeds program for the CCC (beautification, trees, and such) and bifurcate that from the water distro transition. 
Completely separate at this point from the hiring program and water distro. 

Kevin Weise 
Chief of Staff 
Mission flint 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 17, 2016 11:22 PM 
To: Weise, Kevin (MSP) 

Cc: Durkac, Gregory (DMVA); Baird, Richard (GOV) 

Subject: Re: Conservation Corps and Long Term Commodity Distribution 

We were moving on COA4. So is COA 4 out? We would still use the "CCC" type program to hire but would use a direct 
distribute of replacement filters versus having replacements at the PODs. 

We are getting granular on details/dates but hiring could start with personnel getting into the current PODs now. 

Sent from my iPhone 

On Feb 17, 2016, at 11:14 PM, Weise, Kevin (MSP) <WeiseK@michigan.gov<mailto:WeiseK@michigan.gov» wrote: 

Gents: We have authority to execute COA 1 on the CCC program ASAP. (Seeds of Traverse). Who needs to take lead on 
this for execution? What are the decision points and suspense date for having this up and running? 

What do you need from me? 

Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 


From: "Kelenske, Chris (MSP)" 

<KelenskeC@michigan.gov<mailto:KelenskeC@michigan.govxmailto:KelenskeC@michigan.gov» 

Date: February 16, 2016 at 7:17:00 PM EST 

To: "Baird, Richard (GOV)" <bairdr@michigan.gov<mailto:bairdr@michigan.govxmaitto:bairdr@michigan.gov>>, 
“Weise, Kevin (MSP)" <WeiseK@michigan.gov<mailto:WeiseK@michigan.govxmailto:WeiseK@michigan.gov» 


l 


Cc: "Sachs, Tori (GOV)" <SachsT@michigan.gov<maiito:SachsT@michigan.gov><mailto:SachsT@michigan.gov» 

Subject: Conservation Corps and Long Term Commodity Distribution 

Attached are a few documents that eventually will come together to form a more solid plan. 

k 

One of the attached is how a conservation corps would potentially work in Ml. There is some missing information in the 
document but it lays out courses of action with utilizing Seeds of Traverse City as a group to assist us. Seeds is an 
ecology based youth conservation organization that was created in 1999 in Traverse City. They currently have 
operations in the Upper Peninsula, Traverse City Area, and Sleeping Bear Dunes. They are a 501 (c)3 organization that 
has the capacity to expand their operations into Flint. 

I am also sending the notes from my staff on the local hire program and I believe TIA sent you the potential list of jobs 
which was also a part of this meeting. 

Lastly, are bullet points from the course of action I believe is appropriate to push the distribution of commodities from 
the current PODs to 9 PODs (one in each ward) with local citizens hired to staff the PODs. 1 also attached all the COAs we 
looked at (the ppt) and COA1 and COA4 scored the best. The recommendation was COA4 with some modifications I 
made. 

COA4 - Long-term Distribution 


These would be mostly portable PODs (parking lots, near bus stops, etc). 

Churches and other organizations could be credentialed to get some commodities (I believe water only is 
appropriate due to the current status of homes with filters). Many faith based organizations are currently only providing 
water. 

If possible, we should go to water only at the PODs under this COA (or if we need to, go with a week of all 
commodities and then move to water only). We have almost 90% of the homes on the water system with filters which is 
why the water only at the PODs seems appropriate. We always reserve the right to add commodities as needed for 
groups such as populations that for whatever reasons need additional support. 

We will continue with rapid response teams for homebound or other functional need issues. 

The COA selected is for filter replacements to be shipped by a third party. This would likely be two filters every 
other month per home on the water system or what we end up with deciding but I do not believe we need to do this 
every month based on current filter life. Cost is TBD at this time. 

This would eventually phase out the NG from PODs. 

Requires 81 personnel to be hired under the jobs program. 

This all needs to be distilled and finalized with more details but the city, county, state, and FEMA were involved in this. 
Sean believes the Mayor will be on board and I advised him she would likely be the one delivering the message to show 
the city wants this. Let me know if this direction seem appropriate and we will finalize with more details. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division Michigan State Police 
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PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

<http://www.mi.gov/mspjobs> 

<image002.png> 

<http://www.mi.gov/mspjobs> 

<COA - Michigan Youth Conservation Corps White Paper.docx> <Local Hire Program Mtg Notes 2016-02-12.docx> <Bullet 
Points on Long Term Distribution Course of Action.docx> <Long-term Distro COA Presentation revised llFeb.pptx> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Weise, Kevin (MSP) 

Wednesday, February 17, 2016 11:10 PM 
Kelenske, Chris (MSP); Durkac, Gregory (DMVA) 

Baird, Richard (GOV) 

FW; Conservation Corps and Long Term Commodity Distribution 
image002.png; ATTOOOOLhtm; COA - Michigan Youth Conservation Corps White 
Paper.docx; ATT00002.htm; Local Hire Program Mtg Notes 2016-02-12.docx; 
ATT00003.htm; Bullet Points on Long Term Distribution Course of Action.docx; 
ATT00004.htm; Long-term Distro COA Presentation revised llFeb.pptx; ATT00005.htm 


Gents: We have authority to execute COA 1 on the CCC program ASAP. (Seeds of Traverse). Who needs to take lead on 
this for execution? What are the decision points and suspense date for having this up and running? 

What do you need from me? 

Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 


From: "Kelenske, Chris (MSP)" <KelenskeC(5>michigan.gov<mailto:KelenskeC(5)michigan.gov » 

Date: February 16, 2016 at 7:17:00 PM EST 

To: "Baird, Richard (GOV)" < bairdr<S)michigan.gov<mailto:bairdr(S)michigan.gov ». "Weise, Kevin (MSP)" 
< WeiseK@michigan.gov<mailto:WeiseK@michigan.gov » 

Cc: "Sachs, Tori (GOV) 1 ' < SachsT(5)michigan.gov<mailto:SachsT@michigan.gov » 

Subject: Conservation Corps and Long Term Commodity Distribution 

Attached are a few documents that eventually will come together to form a more solid plan. 

One of the attached is how a conservation corps would potentially work in Ml. There is some missing information in the 
document but it lays out courses of action with utilizing Seeds of Traverse City as a group to assist us. Seeds is an 
ecology based youth conservation organization that was created in 1999 in Traverse City. They currently have 
operations in the Upper Peninsula, Traverse City Area, and Sleeping Bear Dunes. They are a 501 (c)3 organization that 
has the capacity to expand their operations into Flint. 

i 

I am also sending the notes from my staff on the local hire program and I believe TIA sent you the potential list of jobs 
which was also a part of this meeting. 

Lastly, are bullet points from the course of action I believe is appropriate to push the distribution of commodities from 
the current PODs to 9 PODs (one in each ward) with local citizens hired to staff the PODs. 1 also attached all the COAs we 
looked at (the ppt) and COA1 and COA4 scored the best. The recommendation was COA4 with some modifications I 
made. 

COA4 - Long-term Distribution 


l 


These would be mostly portable PODs (parking lots, near bus stops, etc). 

Churches and other organizations could be credentialed to get some commodities (I believe water only is 
appropriate due to the current status of homes with filters). Many faith based organizations are currently only providing 
water. 

If possible, we should go to water only at the PODs under this COA (or if we need to, go with a week of all 
commodities and then move to water only). We have almost 90% of the homes on the water system with filters which is 
why the water only at the PODs seems appropriate. We always reserve the right to add commodities as needed for 
groups such as populations that for whatever reasons need additional support. 

We will continue with rapid response teams for homebound or other functional need issues. 

The COA selected is for filter replacements to be shipped by a third party. This would likely be two filters every 
other month per home on the water system or what we end up with deciding but I do not believe we need to do this 
every month based on current filter life. Cost is TBD at this time. 

This would eventually phase out the NG from PODs. 

Requires 81 personnel to be hired under the jobs program. 

This all needs to be distilled and finalized with more details but the city, county, state, and FEMA were involved in this. 
Sean believes the Mayor will be on board and I advised him she would likely be the one delivering the message to show 
the city wants this. Let me know if this direction seem appropriate and we will finalize with more details. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

< http://www.mi.gov/mspiobs > 
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Memorandum for Record: 


To: Captain Chris Kelenske, Michigan State Police 

From: Lieutenant Colonel Robert Seeley, Michigan Department of Military and Veterans Affairs 

Re: White Sheet for Michigan Conservation Corps 

Possible Names: 

Michigan Conservation Corps 
Michigan Youth Conservation Corps 
Michigan Youth Corps 

Categories 

Youth: 15-18 YOA 
Member: 18-25 YOA 
Leader / Mentor: over 25 YOA 

Contacted: 

Student conservation Association 
California Conservation Corps 
Texas Conservation Corps 
Montana Conservation Corps 
Washington Conservation Corps 
Conservation Corps of Minnesota and Iowa 
Vermont Youth Conservation Corps 

Led to: Michigan Community Service Commission 
Ginna Holmes, ' 

Led to: Seeds - Traverse City 

A 

Course of Action: 

The Youth Conservation Corps model will be utilized for any of the following COA’s. The 
model is a core organization, based on a 501 (c)3 organization, that would become the fiduciary 
and management organization for the State. The existing organizations I spoke with are all tied 
to state government, but not completely run by state government. They operate as a Non Profit 
Organization that utilizes some state money (10% of their budget) and contracts with state, 
county, and local governments as welt as for profit companies (90% of their budget) to complete 
works projects. They are mostly used for conservation and ecology types of projects, such as 
clearing out state parks, national parks, commercial properties, etc, planting trees, building and 
maintaining community gardens, beach restorations, etc. They are also used for disaster 
recovery, some of the Minnesota and Iowa Conservation Corps projects are currently in 
Missouri where they are clearing out homes from the damage done by flood waters. All of the 
people I spoke with in these agencies stated that they currently are not operating in urban 
areas, they do not see why a Conservation Corps would not work in such an area and 



concentrate on blight removal, community gardens, and clearing out parks in that urban 
environment. 

* 

Their model is to send in management personnel into the affected area then work with 
local agencies to hire local, usually displaced, workers to do the work. They use federal, state, 
and private grant monies to fund the operations, provide training to the individuals hired, and 
pay the hired workers a competitive wage through the duration of the emergency. They also 
work to get contracts from governmental agencies to perform work. If they get a contract from 
the DNR to clear out an area of a State Park, the Conservation Corps would operate in the 
same manner, sending in administrative people then hire the workers locally, providing them 
with 


COA - 1, Utilize Seeds of Traverse City. Seeds is an ecology based youth conservation 
organization that was created in 1999 in Traverse City. They currently have operations in the 
Upper Peninsula, Traverse City Area, and Sleeping Bear Dunes. They are a 501 (c)3 
organization that has the capacity to expand their operations into Flint. They currently are 
looking for ways to expand their capacity. Their method of operations for any of their current 
operations is 2 crew leaders and 10-12 crew members, which fits into the POD organizational 
structure that we put forward in planning with the POD based planning piece, COA #1 and COA 
# 2 1 believe, for the long range planning put forward. This also works for the food bank option, 
COA #3, where direct hires from the state could be used to supplement the food banks. Seeds 
is willing to become the employer of record for the Department of Labor’s labor grant that is 
currently being applied for by the Michigan Works people. If we partner with Seeds, and allow 
them to handle the Flint water crisis, this organization could partner with a state agency and 
become the Michigan Youth Conservation Corps utilizing this existing foundation. Seeds 
currently works with Michigan Works in Northern Michigan to hire displaced workers for their 
projects. They have had contracts with the National Park Service in Munising for the Pictured 
Rocks National Lakeshore and Sleeping Bear Dunes near Traverse City. They are currently 
working with the Michigan DNR to get contracts in several northern Michigan State Parks. If 
they partner with a state agency like MDMVA or Michigan Community Service Commission, 
they could possibly have easier access to works projects throughout the state. 

COA # 2, Utilize the existing Michigan Community Service Commission to begin a Youth 
Conservation Corps. This COA would take longer to create, and it would cause us to have to 
find an employer of record outside of the Youth Conservation Corps to begin with in Flint. The 
Michigan Community Service Commission would have to form a separate organization that 
would be the Michigan Conservation Corps, which would be worked through Ginna Holmes who 
is the chair of that Commission. She is currently working with the NCCC in Flint, which is the 
national civilian conservation corps volunteers. There are several people in the other state 
conservation corps that would be willing to assist us in creating this organization. Once the 
organization is created, then they could transition into the role of the Flint water crisis’ employer 
of record and use that as a base to have similar organizations in the other cities. 

COA #3, Utilize the Michigan Department of Military and Veterans Affairs to begin a 
Youth Conservation Corps. This would be the same as COA #2, but would utilize the existing 
MDMVA structure to enhance their operations and could possibly utilize Michigan Guard 
Armories. 

COA #4, Utilize the Michigan Department of Natural Resources, Parks Division to begin 
a Youth Conservation Corps. This would operate the same as COA #2, but could utilize existing 
State Parks and their facilities to enhance their operations. 



Recommendation: 


I recommend COA #1 and that we utilize the existing structure of Seeds to go forward 
with this project. We should immediately find a person to partner with Seeds, the DNR seems 
like the best partner organization for this organization. If the DNR is the partner organization, it 
would be easier for this organization to grow. 
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Memorandum for Record: 


To: Captain Chris Kelenske, Michigan State Police 

From: Lieutenant Colonel Robert Seeley, Michigan Department of Military and Veterans Affairs 

Re: White Sheet for Michigan Conservation Corps 
Possible Names: 

Michigan Conservation Corps 
Michigan Youth Conservation Corps 
Michigan Youth Corps 

Categories 

Youth: 15-18 YOA 
Member: 18-25 YOA 
Leader / Mentor: over 25 YOA 

Contacted: 

Student conservation Association 
California Conservation Corps 
Texas Conservation Corps 
Montana Conservation Corps 
Washington Conservation Corps 
Conservation Corps of Minnesota and Iowa 
Vermont Youth Conservation Corps 

Led to: Michigan Community Service Commission 
Ginna Holmes, 

Led to: Seeds - Traverse City 
Course of Action: 

The Youth Conservation Corps model will be utilized for any of the following COA’s. The 
model is a core organization, based on a 501 (c)3 organization, that would become the fiduciary 
and management organization for the State. The existing organizations I spoke with are all tied 
to state government, but not completely run by state government. They operate as a Non Profit 
Organization that utilizes some state money (1 0% of their budget) and contracts with state, 
county, and local governments as well as for profit companies (90% of their budget) to complete 
works projects. They are mostly used for conservation and ecology types of projects, such as 
clearing out state parks, national parks, commercial properties, etc, planting trees, building and 
maintaining community gardens, beach restorations, etc. They are also used for disaster 
recovery, some of the Minnesota and Iowa Conservation Corps projects are currently in 
Missouri where they are clearing out homes from the damage done by flood waters. All of the 
people I spoke with in these agencies stated that they currently are not operating in urban 
areas, they do not see why a Conservation Corps would not work in such an area and 



concentrate on blight removal, community gardens, and clearing out parks in that urban 
environment. 

Their model is to send in management personnel into the affected area then work with 
local agencies to hire local, usually displaced, workers to do the work. They use federal, state, 
and private grant monies to fund the operations, provide training to the individuals hired, and 
pay the hired workers a competitive wage through the duration of the emergency. They also 
work to get contracts from governmental agencies to perform work. If they get a contract from 
the DNR to clear out an area of a State Park, the Conservation Corps would operate in the 
same manner, sending in administrative people then hire the workers locally, providing them 
with 


COA - 1 , Utilize Seeds of T raverse City. Seeds is an ecology based youth conservation 
organization that was created in 1999 in Traverse City. They currently have operations in the 
Upper Peninsula, Traverse City Area, and Sleeping Bear Dunes. They are a 501 (c)3 
organization that has the capacity to expand their operations into Flint. They currently are 
looking for ways to expand their capacity. Their method of operations for any of their current 
operations is 2 crew leaders and 10-12 crew members, which fits into the POD organizational 
structure that we put forward in planning with the POD based planning piece, COA #1 and COA 
# 2 I believe, for the long range planning put forward. This also works for the food bank option, 
COA #3, where direct hires from the state could be used to supplement the food banks. Seeds 
is willing to become the employer of record for the Department of Labor’s labor grant that is 
currently being applied for by the Michigan Works people. If we partner with Seeds, and allow 
them to handle the Flint water crisis, this organization could partner with a state agency and 
become the Michigan Youth Conservation Corps utilizing this existing foundation. Seeds 
currently works with Michigan Works in Northern Michigan to hire displaced workers for their 
projects. They have had contracts with the National Park Service in Munising for the Pictured 
Rocks National Lakeshore and Sleeping Bear Dunes near Traverse City. They are currently 
working with the Michigan DNR to get contracts in several northern Michigan State Parks. If 
they partner with a state agency like MDMVA or Michigan Community Service Commission, 
they could possibly have easier access to works projects throughout the state. 

COA # 2, Utilize the existing Michigan Community Service Commission to begin a Youth 
Conservation Corps. This COA would take longer to create, and it would cause us to have to 
find an employer of record outside of the Youth Conservation Corps to begin with in Flint. The 
Michigan Community Service Commission would have to form a separate organization that 
would be the Michigan Conservation Corps, which would be worked through Ginna Holmes who 
is the chair of that Commission. She is currently working with the NCCC in Flint, which is the 
national civilian conservation corps volunteers. There are several people in the other state 
conservation corps that would be willing to assist us in creating this organization. Once the 
organization is created, then they could transition into the role of the Flint water crisis’ employer 
of record and use that as a base to have similar organizations in the other cities. 

COA #3, Utilize the Michigan Department of Military and Veterans Affairs to begin a 
Youth Conservation Corps. This would be the same as COA #2, but would utilize the existing 
MDMVA structure to enhance their operations and could possibly utilize Michigan Guard 
Armories. 

COA #4, Utilize the Michigan Department of Natural Resources, Parks Division to begin 
a Youth Conservation Corps. This would operate the same as COA #2, but could utilize existing 
State Parks and their facilities to enhance their operations. 



Recommendation: 


I recommend COA #1 and that we utilize the existing structure of Seeds to go forward 
with this project. We should immediately find a person to partner with Seeds, the DNR seems 
like the best partner organization for this organization. If the DNR is the partner organization, it 
would be easier for this organization to grow. 
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Potential Local Hire Program 
Meeting Notes - 2/12/16 


Participants 
Maggie Sayles, MTED 
Tom Weber, MSP/EM HSD 
Brianna Briggs, MSP/EMHSD 
Zach Baker, MSP/EMHSD 


LTC Seeley, National Guard 
Alisha Tate-Nadeau, FEMA 
Jason Gamble, FEMA 
Jeannie Moran, FEMA 


Notes 

Workforce Innovation and Opportunity Act (WIOA) 

National Dislocated Worker Grant/National Emergency Grants 

- Handles the humanitarian effort to include training, workforce money for unemployed, temporary work assignments 

- Grant funding could be used to support attire, equipment leases, etc. 

- Should be thinking about apprenticeships and training for positions that could turn into long-term hiring 

- Timeline - USDOL has indicated, with the Presidential Declaration, turnaround could be as quick as 48 hours 

- TEGL 2-15 is the guidance document 

- Training and background checks could be paid under the grant 

- Maximum award? - No indications there is a maximum 

o Estimates put us around at least $12 million, potentially $15 million (additional asks can be made as needs arise) 

Who can be the employer of record? 

- It can be NGO or a governmental entity (city or county) 

- Employer of record would write paychecks 

- Ml Works would provide case management to employees 

**Need to identify at least one employer of record (very important next step) 

- Maggie to provide a list of criteria we could use when approaching potential employers to provide details on what this 
would entail (would be based on the Fair Labor Standards Act) 

- No matter who the employer of record is, the employee should be working closely with Ml Works 

- Could have multiple employers of record, if needed 

General Ml Works Information 

- Often Workforce Development Agency has a work/school based employment 

o 35 hours work, 5 hours school (training/work enhancement opportunities), generally 

- LTC Seeley will provide Maggie with information for the Youth Conservation Corps 

o Could potentially fit as one employer of record 
o Focuses on youth hires (16-24 years of age) 
o Would hire locally in Flint 

- Other grants currently being used by Ml Works could be realigned to assist in the short term in getting people out 
there doing some of this work 

- They initially pull from people they already have signed up for work opportunities, particularly with special skills. 

- Ml Works (GST Works -locally) has space in their facility near downtown that could be used for training or meeting 
space for these operations 

**Need to work on list of jobs with descriptions (FEMA and Brianna are putting together based on COAs) 

- Ml Works could help determine appropriate pay scale for jobs 

Maggie - Research 

- Reached out to California (received $18 million previously) and received information 

- Reached out to Missouri on Joplin tornado response and received some information from them (MO uses this program 
fairly regularly now after declared disasters) 


**-Action items for MSP/EMHSD 
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Maggie — Research 
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- Reached out to Missouri on Joplin tornado response and received some information from them (MO uses this program 
fairly regularly now after declared disasters) 


♦♦-Action items for MSP/EMHSD 



Garza, Oralya (MSP) 


From: Weise, Kevin (MSP) 

Sent Wednesday, February 17, 2016 11:02 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Assistance from the City of Flint 

Attachments: imageOOS.png 

Chris: Please tell me briefly what this info is for. I will do my best to get it. I think it is for the FEMA appeal, but what is 
the dollar amount we get if we win the appeal? Maybe that will stimulate people. Was there a form or something to fill 
out or do you just need the below info generally from the city? 

Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 


From: Baird, Richard (GOV) 

Sent: Wednesday, February 17, 2016 9:42 PM 
To: Weise, Kevin (MSP) 

Subject: Fwd: Assistance from the City of Flint 

Gave this to Mike Finney. Let's track it. Need it by Friday. Thanks. 

Sent from my Verizon 4G LTE Droid 

Forwarded message 

From: "Kelenske, Chris (MSP)" < KelenskeC@michiean.gov > 

Date: Feb 17, 2016 8:25 PM 

Subject: Assistance from the City of Flint 

To: "Baird, Richard (GOV)" < bairdr@michigan.gov > 

Cc: "Etue, Kriste (MSP)" < EtueK@michigan.gov >,' "Smith, Paul (GOV)" < SmithP29@michigan.gov >,"Gorski, Gary (MSP)" 
< GorskiG@michigan.gov> 


Rich 


Looking for some assistance via a nudge to the City of Flint. 


We are having trouble getting data from the City of Flint for the appeal to FEMA. The city's information is critical. Thus 
far we have gotten an amount of $15,000 which is clearly not indicative of what this has cost them. 


\ 
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What we need from the City of Flint are any and all costs related to the water emergency - dating back to April 25, 2014 
- that would fall into FEMA's Category B- Emergency Protective Measures. Category B costs are defined as measures to 
save lives, to protect public health and safety, and to protect improved property. To be considered eligible, the 
emergency protective measures for property must eliminate or lessen immediate threats of significant damage to 
improved public or private property through cost-effective measures. 


Some of the following examples may help the city in their review of financial information to locate all Category B costs: 


* Security in the disaster/emergency area 

* Provision of WATER and other essential needs at a central distribution point for use by local citizens 

* Removal of health and safety hazards which includes any costs associated with the water treatment (increased 
chemical costs, etc.) 

* Emergency protective measures to protect lives or improve property 

* Building safety inspections (maybe the water plant) 


They should also look at any activities that were performed to prepare for the disaster/emergency - like activation of a 
local EOC. 


If they have any questions, please have them call Ms Penny Burger on her cell at 517-898-0551. We have provided the 
above information to the city already but it clearly is not being looked at as an urgent item. 

Thanks for any help with this. 

Chris 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
My new contact information will be: 
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Phone: 517-284-3966 


Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 


Mailing Address: 
PO Box #30634 
Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


cid:irnage003.png(®01D169C1.66611CA01 < http://www.mi.gov/mspiobs > 
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Garza, Oralya (MSP) 


From: 

Sent: 

Cc: 

Subject: 


Weise, Kevin (MSP) 

Wednesday, February 17, 2016 10:58 PM 
Sachs, Tori (GOV); Kelenske, Chris (MSP) 
RE: Piping project for Flint 


Chris: Do you have Mike McDaniel's contact info for this? 

m 

Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 


From: Baird, Richard (GOV) 

Sent: Wednesday, February 17, 2016 10:43 PM 
To: Weise, Kevin (MSP) 

Cc: Sachs, Tori (GOV); Kelenske, Chris (MSP) 

Subject: RE: Piping project for Flint 

Good by me. 

Sent from my Verizon 4G LTE Droid 

On Feb 17, 2016 10:15 PM, "Weise, Kevin (MSP)" < WeiseK@michigan.gov > wrote: 
Subject to approval from Rich, I think this should go to Mike McDaniel. 

Kevin Weise 
Chief of Staff 
Mission Flint 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 17, 2016 8:29 PM 
To: Sachs, Tori (GOV); Baird, Richard (GOV) 

Cc: Weise, Kevin (MSP) 

Subject: FW: Piping project for Flint 

Good360 would like to provide funding donations to the Flint infrastructure projects. Is there an appropriate place for 
this type of donation? 

From: Weber, Thomas (MSP) 

Sent: Wednesday, February 17, 2016 10:22 AM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: FW: Piping project for Flint 

Captain, 


l 


Below is the request from Good360 regarding a Michigan company that would like to support specifically the 
infrastructure improvements. When you determine the appropriate contact, please let me know so I can circle back with 
Good360. 

V/R, 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division Michigan State Police 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

From: Lindsay Jones fmailto:lindsav@good360.orgl 
Sent: Monday, February 15, 2016 17:46 
To: Weber, Thomas (MSP) 

Subject: Piping project for Flint 

Hi Tom- 

I was wondering if you were part of the planning team for the piping project for homes in Flint. We have been in 
connection with the Community Foundation of Greater Flint and they said their focus was on the long-term planning and 
putting in new pipes in homes/housing complexes. We believe that is an area Good360 could assist in because of who 
some of our largest corporate partners all. We have already begun initial discussions and were introduced to a Michigan 
company that would like to donate cash to help cover some of the costs for delivering products were the piping project. 
We are still waiting for an update from our other contact about the piping project, but I thought I would reach out to 
you and see if there was any information you could share that we could forward to this potential donor. 

Please feel free to reach out with any questions. 

Thanks, 

Lindsay Jones 

Sr. Director, Disaster Engagement 
Good360 



Garza^Oralya(MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 


Baird, Richard (GOV) 

Wednesday, February 17, 2016 10:44 PM 
Weise, Kevin (MSP) 

Sachs, Tori (GOV); Keienske, Chris (MSP) 
RE: Piping project for Flint 


Good by me. 

Sent from my Verizon 4G LTE Droid 

On Feb 17, 2016 10:15 PM, "Weise, Kevin (MSP)" < WeiseK@michiean.gov> wrote: 
Subject to approval from Rich, I think this should go to Mike McDaniel. 

Kevin Weise 
Chief of Staff 
Mission Flint 


From: Keienske, Chris (MSP) 

Sent: Wednesday, February 17, 2016 8:29 PM 
To: Sachs, Tori (GOV); Baird, Richard (GOV) 

Cc: Weise, Kevin (MSP) 

Subject: FW: Piping project for Flint 

Good360 would like to provide funding donations to the Flint infrastructure projects. Is there an appropriate 
place for this type of donation? 

From: Weber, Thomas (MSP) 

Sent: Wednesday, February 17, 2016 10:22 AM 
To: Keienske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: FW: Piping project for Flint 

Captain, 

Below is the request from Good360 regarding a Michigan company that would like to support specifically the 
infrastructure improvements. When you determine the appropriate contact, please let me know so I can circle 
back with Good360. 

V/R, 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 


Fax: 517-284-3857 
PO Box #30634 
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Lansing, MI 48909 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 

From: Lindsay Jones [mailto:Iindsav@good360.orgl 
Sent: Monday, February 15, 2016 17:46 
To: Weber, Thomas (MSP) 

Subject: Piping project for Flint 

Hi Tom- 

I was wondering if you were part of the planning team for the piping project for homes in Flint. We have been 
in connection with the Community Foundation of Greater Flint and they said their focus was on the long-term 
planning and putting in new pipes in homes/housing complexes. We believe that is an area Good360 could 
assist in because of who some of our largest corporate partners all. We have already begun initial discussions 
and were introduced to a Michigan company that would like to donate cash to help cover some of the costs for 
delivering products were the piping project. We are still waiting for an update from our other contact about the 
piping project, but I thought I would reach out to you and see if there was any information you could share that 
we could forward to this potential donor. 

Please feel free to reach out with any questions. 

Thanks, 

Lindsay Jones 

Sr. Director, Disaster Engagement 
Good360 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Weise, Kevin (MSP) 

Wednesday, February 17, 2016 10:15 PM 

Kelenske, Chris (MSP); Sachs, Tori (GOV); Baird, Richard (GOV) 

RE: Piping project for Flint 


Subject to approval from Rich, I think this should go to Mike McDaniel. 

Kevin Weise 
Chief of Staff 
Mission Flint 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 17, 2016 8:29 PM 
To: Sachs, Tori (GOV); Baird, Richard (GOV) 

Cc: Weise, Kevin (MSP) 

Subject: FW: Piping project for Flint 

Good360 would like to provide funding donations to the Flint infrastructure projects. Is there an appropriate place for 
this type of donation? 

From: Weber, Thomas (MSP) 

Sent: Wednesday, February 17, 2016 10:22 AM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: FW: Piping project for Flint 

Captain, 

Below is the request from Good360 regarding a Michigan company that would like to support specifically the 
infrastructure improvements. When you determine the appropriate contact, please let me know so I can circle back with 
Good360. 

V/R, 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division Michigan State Police 

i 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

From: Lindsay Jones fmailto:lindsav@good360.org1 
Sent: Monday, February 15, 2016 17:46 
To: Weber, Thomas (MSP) 
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Subject: Piping project for Flint 


Hi Tom- 

I was wondering if you were part of the planning team for the piping project for homes in Flint. We have been in 
connection with the Community Foundation of Greater Flint and they said their focus was on the long-term planning and 
putting in new pipes in homes/housing complexes. We believe that is an area Good360 could assist in because of who 
some of our largest corporate partners all. We have already begun initial discussions and were introduced to a Michigan 
company that would like to donate cash to help cover some of the costs for delivering products were the piping project. 
We are still waiting for an update from our other contact about the piping project, but I thought I would reach out to 
you and see if there was any information you could share that we could forward to this potential donor. 

Please feel free to reach out with any questions. 

Thanks, 

Lindsay Jones 

Sr. Director, Disaster Engagement 
Good360 
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Garza, Oralya (MSP) 


From: plangc 

Sent: Wednesday, February 17, 2016 9:39 PM 

To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: Daily Summary 

Attachments: 2015-10-01 City of Flint Water Contamination-Shortage SitRep 43 2016-02-17.pdf 


Capt. Kelenske, 

Below is a summary of events for today. Peter Manning has reviewed the Sit Rep. The Operations Section Chief (F/Lt 

Covey) reviewed and approved also. 

Update 2/17/16 — 43' d Day (42 nd Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), five ARC teams. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Target Water Response Team operations to provide filters to homes where data shows filters have not been 
provided and visit mobile home parks. 

• Continue to work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received January 22, 
2016. We have 30 days to appeal and EMHSD staff is gathering information and drafting the appeal (scheduled 
to be completed this week). 

Attached: 

1. Sit Rep #43. 

Key items for tomorrow to note are: 

• Team Priority Scheduled Tomorrow: Requested water and supply distribution. Visiting the last three mobile 
home parks (out of 8 total) and visiting remaining 34 addresses of those who receive city water. 

• Five (5) American Red Cross Teams scheduled for Thursday, February 18, 2016. 

Items to Note 

• A press conference was held with Governor Snyder at 1 p.m. today where he announced a contract to begin 
replacing lead service lines. 

• MDEQ secured vehicles for Sentinel water sampling collection crews. 

• Southern Baptist Disaster Relief took over rapid response deliveries from NCCC on 02/16/2016 with five teams 
in the field (continuing). 

• DNR GIS developed a collector App to be utilized by the High Lead/Copper Teams for real time data collection in 
the SEOC. 

• CDC will begin visiting the homes of families with children who have received high blood level test results, to 
begin case management. Have requested additional members who have knowledge of the community and 
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additional local resources. Have submitted a resource request and may fill it in coordination with the recovery 
branch. 

• GIS is generating a list of apartment buildings receiving water from the City of Flint and how many times each 
building has been visited. 

• GIS generating a list of total residences that potentially will be using a water filter that use water from the City of 
Flint. 

Unified Coordination Group f UCG): 

• Surgeon General visited the UCG and provided a briefing. 

• The UCG release IAP#10, operational period from 0800 2/18/2016 through 0800 2/25/2016 

• CDC will provide a weekly report on the rash investigations. 

• There was a "Flint Michigan Water Crisis-Destination Recovery" Community partner meeting (75 partners with 
six sub-committees - 1) Recovery Resources, 2) Education, 3) Communication, 4) Physical Health, 5) Emotional & 
Behavioral Health, and 6) Coordination. 

local EOC: 

• The elevated lead and copper task force was out in the field today, contacting households with elevated lead or 
copper levels in water. 

• Local EOC transition to local staffing continues (Sheriff Office - Logistics, discussed Region 3 IMT availability to 
staff.) 

• Discussed distribution of recycling bags to PODs with National Guard, VRC, MDOC and warehouse management. 

Carol Woifinger 

Planning Group Chief, State Emergency Operations Center 

Michigan State Police/Emergency Management and Homeland Security 

(This email is monitored only when the SEOC is activated) 
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Damage Assessment and Emergency Status Report 


' M/£ >v®l nc 'dent: 201 5-1 0-01 -City of Flint-Water Contamination / Shortage 


[^Operational Perid 



Operational Period Begin: 
Operational Period End: 
Situation Report No. 

SEOC Status: 

SEOC Hours of Operation Begin: 
SEOC Hours of Operation End: 


02/16/2016 00:00:00 
02/23/2016 00:00:00 
43 
Full 

02/17/2016 08:00:00 
02/17/2016 20:00:00 
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£35 Executive Summary ^ 




SEOC Update: 

Accomplished today (February 17, 2016): 


The SEOC continues to provide: 

• Situational awareness. 

• Common operating picture/abjectives. 

• Coordination with city/county. 

• Potential coordination with federal agencies. 
" Incident prioritization. 

• Coordination of lifo/health safety measures. 

• Resources, 

• Public information control. 


Logistics: 

- Fielded resource requests. 

• Fielded Rapid Response requests. 

• Fielded Governor's office request 

• Facilitated distribution team calls. 

- Donation Management Meeting - still looking for donated warehouse 

• Conference call with UPS - coordinating delivery of fitters/cartridges to functional needs/vulnerable population. 

JIC: 

• The JIC Manager attended the Communications Subcommittee meeting with PIOs from FEMA, CDC and EPA. The JIC Manager agreed to 
convene a small group of community organization representatives to review www.michigan gov/ffintwater and obtain input on how to better 
communicate with Flint residents. 

• The PIOs staffed a press conference with Governor Snyder where he announced a contract to begin replacing lead sen/ice lines. 

• Media hotline staff answered fewer than 10 emails and phone calls that ranged from the legitimacy of fundraising efforts to inquiries about 
donating water. 

• Created a media monitoring report and looked for misinformation; found none, 

• Reviewed a news release about a recycling event on Saturday with MSU student-athletes. 

• Continued routing public information materials for approval, including updated information on recycling, water testing, and child safety. 
Received and posted additional translated materials to www.rrHchigan.gov/flintwater, 

• Received and uploaded videos in American Sign Language and additional translated materials on www.michigan.gov/flintwater. Issued a 
news release about the availability of these materials. 

• Issued tweets on ©MichEMHS about Marc Edwards' statement about whole home water filters and an event for smalt businesses affected 
by the water crisis. 

- Began printing emails from JICNews and JICManager email accounts for submitting to FO) staff. 

• Updated the Daily JIC Activities log to catalog actions completed for the day and planned products and events for the week. 

Recovery Branch: 

• Attended UCG Brief, SEOC State Agency Briefing Meetings, Distribution Process Meetings. 

• Continued identifying addresses that are unable to be matched with parcels in city's parcel data set. 

• Team Priority Visited Today; 5 teams in the field - Mobile Home Parks, and Water Distribution. 

• Team Priority Scheduled Tomorrow: Remaining Mobile Home Parks, 34 No Contacts List, water distribution, and supplies requested. 

• 5 American Red Cross Teams scheduled for Thursday, February 18 r 2016. 
o Total homes visited: 

□ 25,870 (round 3 total)* 

3 991 (today). 

o Water cases (liters calculated by multiplying # of cases x 12): 

□ 104,968 /iters or 15,414 cases (round 3 tote/)* 

□ 6,852 liters or 571 cases (today), 
o Faucet filters: 

3 7,837 (round 3 total)* 

3 45 (today). 

o Replacement cartridges: 

3 6,745 (round 3 total)* 

□ 414 (today). 

o Water Test Kits: 

3 2,901 (round 3 total)* 

3 92 (today) 

•Totals updated to reflect newest information. 


Planning Section; 



- Developed and approved Sit Rep #43. 

• Updated bum rates and projection costs, per request 

• Updated Flint Water Timeline. 

• Inquired to Local EOC regarding recycling data. 

• Participated In daily UCG, state agency, and distribution process meetings, 

• Developed daily Governor's Report 

Operations Section: 

• Participated in Unified Coordination Group briefing, 

• Facilitated SEOC Agency briefings. 

• Participated in Distribution Process meeting. 

• Worked on situation report and press release review. 

• Warehouse Numbers as of 1800: 

3 Water (liters): 

• 828,374 liters or 69,031 cases. 

3 Fitters (faucet): 

- 47.132. 

3 Replacement cartridges: 

• 402,638. 

3 Test Kits (prepped): 

« 35 , 508 . 

• PODs (Number as of 1700 2/16): 

□ Water (cases): 

• 60,696 liters or 5,05B cases, 

3 Filters (faucet): 

• 126. 

2 Replacement Cartridges: 

•552. 

2 Test kits: 

•356. 

Finance Section: 

• Review state agency costs reports submitted for the weekly status update 

• Identify additional lodging in Flint that can be direct billed to MSP for JIC and EOC staff working in Hint. 

• Review agenda and reporting template for SBO meeting at MSP HQ on Friday. 

GiS Branch Updates: 

• Worked on gathering information for the FOIA request 

• Daily Parcel Pairing & JIC map 

• Moved filter locations to parcels 

DTMB; 

• Continue to provide DTMB management SEOC updates. 

• Received resource requests for supplies needed at Pierson Road warehouse (2nd warehouse). 

• Received information on printing of al information related to the Flint Water Emergency for the 

• DTMB SEOC computer and email. 

• DEQ requested to have their DEQ SEOC mailbox size increased. 

■ FEMA provided safely recommendations for bofh warehouses. DTMB provided (2) Automated 

• External Defibrillators and contacted landlords to address other items. 

• SEOC requested a second printer to be used at the SEOC to assist in the printing for MS P's FOIA request. 

DHHS-CH: 

• CDC will begin visiting the homes of families with children who have received high blood level test results, to begin case management Have 
requested additional members who have knowledge of the community and additional local resources. Have submitted a resource request and 
may fill it in coordination with the recovery branch. 

• A plan is in place for transportation, when needed, to a doctor's office offering free examinations regarding rashes. MTA will provide whatever 
is needed. Requests will be funneled through LEOC. 

• Held a weekly DM meeting. Activity is stowing down some. Plan to focus on data entry. MCSC pretty much getting completely out of the 
volunteer coordination, focusing on DM. 

• The community partner meeting Is now called the Flint Michigan Water Crisis: Destination Recovery. They are composed of over 75 
partners and are organized into six sub committees: 

Recovery Resources, Education, Communication, Physical Health, Emotional & Behavioral Health, and Coordination. 

DEQ: 

• Continued documenting compliance with EPA Emergency Administrative Order and second EPA request. 

• Secured vehicles and equipment for the Sentinel Sampling 2 crews. 

- A collector App was developed by DNR GIS today to be utilized by the High Lead/Copper Teams for real time data collection in the SEOC. 

• Provided information on a high lead-content test result from a Flint residence to the Governor's Office and Director by the 1pm press 
conference. 

• Began planning for next phase of testing and data collections. 

Unified Coordination Group (UCG); 

• Surgeon General visited and gave a briefing. 

• There were rumors regarding fake credentials used In the field. This la being verified by EPA. 

Local EOC: 

• National Guard transitioning to new unit on 02/17 and 02/18/2016. New National Guard EOC Liaison on site. 

• Transition to local staffing at Genesee County EOC ongoing: 

• Sheriffs Office now staffing Logistics Section. 

• 1C and LOFR met with Region 3 IMT to further discuss their availability. 

• Coordinated with MTA for transportation of affected populations with rashes to Dermatologist offering free exams. 

• Discussed distribution of recycling bags to PODs with National Guard, VRC, MDOC and warehouse management 



• Coordinated for distribution of all 1 5 pallets of lose bottles from warehouse, 

• Referring Jarge numbers of vendors offering plumbing and other services to vendor link on helpforflintcom. 

• Elevated Lead and Copper Initial Assessment Task Force out in the field, contacting households with elevated water lead or copper levels. 

• Southern Baptist Disaster Relief out in the field with 5 teams for delivery of supplies to affected populations. 


Injuries: 

• None reported today. 



{Objectives are in order of priority with original objective number attached) 


1 , Ensure all households within impacted community have required resources and are included in DEQ water sampling plan. 

12, Approve and begin implementation of a comprehensive long term recovery and transition plan, 

1 1 . Ensure accurate tracking and accounting of all donations and expenditures. 

2, Ensure accurate tracking and accounting of all commodities. 

3, Continue to Improve and maintain public information processes and strategies with all partner agencies, 

8. Maintain coordination between partner agencies and organizations to Include FEMA I MAT, FWICC, and the US Department of Health and 
Human Services Unified Coordination Group (UGC), 

9, Continue to enhance situational awareness and common operating picture of all activities. 

7. Gather, analyze, and disseminate GtS data to develop products for future planning. 



Local Declarations 
Jurisdiction(s): Datemme: 

Genesee County, Public Health Emergency, 10/01/2015 

City of Flint, Declaration of State of Emergency, 12/1 5/2015 

Genesee County, Declaration of Stale of Emergency, 01/04/2016 

Genesee County, Request for Governor's Emergency/Disaster Declaration, 01/04/2016 

State Declarations 

Jurisdlction(s): Date/Time: 

State Declaration 

Declaration of Emergency for the City of Flint and the County of Genesee, 01/05/2016 
Federal Declarations 
Jurisdiction: Date/TIme: 

Declaration of Emergency for Michigan Contaminated Water (EM-3375), 1/16/2016 



Watches/Wamlngs 


Upcoming Forecast 

Forecast Update for Flint, Ml * 1200pm February 16 

* Wednesday (February 17) through Thursday (February 18) quiet weather with high temperatures in the low 30s. A few on and off snow 
showers possible. 

* Cold Thursday morning (February 18) with morning wind chill values near zero. 

* Warmer and Windy Friday (February 19) through Sunday (February 21). High temperatures in the mid 40s to lower 50s. 

* Rain Possible Friday (February 19) through early Saturday (February 20). 

* Monday (February 22) through Wednesday (February 24) a few on and off snow showers with high temperatures in the low 30s. 

Other 

7-Day Forecast - Flint, Ml : http://goo.gl/3qkSla 


NWS Detroit/Pontiac can be reached 24/7 with forecast questions via non-public 24/7 Number 1-800-806-0006 


River Conditions 


Rivers in the affected area are below flood stage. 
National Terrorism Advisory System (NTAS) Status 
No information available. 


Critical Infrastructure/Koy Resources Impacted 


Outside Assistance Requested 

All requests for outside assistance will be routed through the SEOC. 




pjur 


Reports This Period Cumulative Comments 
Fatalities 0 0 

Injuries Unknown 




Reports This Period Cumulative Comments 
Evacuation 0 0 

Sheltering 0 0 




Public Damage Totals 








Private Damage Totals 


Jurisdiction 


TOTALS: 


Residences 

Destroyed 


Residences Residences 
- Major - Minor 

Damage Damage 


Damage Assessment Summary 


Residences Businesses 
• Affected -Destroyed 


Businesses 
• Major 
Damage 


Businesses 
- Minor 
Damage 


Businesses 
• Affected 


$ Estimate 
for 

Damage 

(if 

available) 
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Joint Information Center / Public Information Officer 
Flint Joint Information Center Daily Update 
February 17* 2016 
Situation Report 

The Joint Information Center (JIC) was expected to be operational in Flint from 8 am to 8 p.m. on Feb. 17. 

State agencies at the JIC included the Michigan State Police, Michigan National Guard, Michigan Economic Development 
Corporation and Departments of Environmental Quality, Health and Human Services and Natural Resources. The American Red 
Cross was also present. 

Tasks accomplished; 

• JIC Manager attended the Communications Subcommittee meeting with PIOs from FEMA, CDC and EPA. JIC Manager agreed to 
convene a small group of community organization representatives to review www.michigan.gov/fUntwaterto obtain input on how to 
better communicate with Hint residents. 

• PIOs staffed a press conference with Governor Snyder where he announced a contract to begin replacing lead service lines. 

• Media hotline staff answered fewer than W emails and phone calls that ranged from the legitimacy of fundraising efforts to 
inquiries 

about donating water. 

• Created a media monitoring report and looked for misinformation; found none. 

• Reviewed a news release about a recycling event on Saturday with MSU student-athletes. 

• Continued routing public information materials for approval, including updated information on recycling, testing your water, and 
keeping kids safe. Received and posted additional translated materials to www.michigan.gov/flintwater. 

• Received and uploaded videos in American Sign Language and additional translated materials on www.michigan.gov/flintwater. 
Issued a news release about the availability of these materials. 

• Issued tweets on @MichEMHS about Marc Edwards’ statement about whole home water fitters and an event for small businesses 
affected by the water crisis. 

• Began printing emails from JICNews and JICManager email accounts for submitting to FOI staff. 

• Updated the Daily JIC Activities log to catalog actions completed for the day and planned products and events for the week. 
Agriculture and Rural Development (MDARD) 

As of 4:00 PM on 2-16-16, 

• 6 water assessments were completed 

• 6 IN-USE samples were collected. 

• 3 sampling appointments have been scheduled. 

• Also scheduled are 26 in use samples, 26 assessments. 

Followed up on the Pb and companion animal issue, provided response to the request with AID support, request has been marked 
complete. 

Worked with Communications and FDD to develop final response to 21 1 call regarding consumption of home canned produce 
using water from Flint water system, response from FDD will be forwarded to Communications and then will be sent through JJC by 
2/18/16. 


Provided information to MSP planning for the appeal regarding the number of facilities (615) FDD will assess and the number of 
assessments completed to date, which includes follow-up inspections, (298). 

American Red Cross (ARC) 

The American Red Cross deployed 5 Water Response Teams on Wednesday, 2/17/16. 

The Volunteer Reception Center was operating today from 9am to 5pm, and the plan is for those hours to continue daily, through 
Sunday. 

Civil Rights (MDCR) 

Continue to monitor media and state agency activities for issues impacting underrepresented, at-risk, and populations with barriers 
to services and information. Informed senior leadership of current activities and concerns. Advised that ASL materials are posted 
to FlintWater site. Discussed engagement opportunities with $E0C_P10 and State VAL and will prepare an engagement proposal. 






Community Health (MDCH) 

The CHECC remains activated at a Level 2, and continues to staff the hotline Monday through Friday to answer any lead health- 
related questions referred by 2-1-1 in support of the GCHD. The CHECC continues to provide representation to the UCG to 
facilitate communication with federal partners. 

Continue to research shower filters. 

MDHHS collaborated with MDEQ on questions to be included in the High Home Lead Level Team app. 

Dr. McFadden will be providing a weekly report on the rash investigations. 

Corrections (NIDOC) 

Warehouse 2 was fully operational today. The 7th Day Adventists were on site to job shadow, MOOT is dedicating 2 employees to 
the effort. DTMB continues to dedicate 2 trucks with drivers. 

Effective today, MDOC will work with Red Cross to pick assembled recycling bags and deliver them to Warehouse 1 . Warehouse 1 
will inventory and distribute the bags to the PODS and Comcast Service Center. The task was completed in coordination with 
Henrik at the Local EOC. 

A temporary replacement battery was delivered today for the forklift at Warehouse 2 until the permanent replacement arrives 
Thursday or Friday. 

To address the following safety concerns at Warehouse 1 ; 

-Security staff to restrict access (In process) 

-Propane storage areas (Propane tanks were moved today) 

-Exhaust fumes in warehouse (Safety briefings to all staff to advise today) 

-Safety Vests (Vests were delivered today and used today) 

-Floor tape designating machine and pedestrian areas (Ordered - DTMB will advise once delivery date is given) 

-First Aid and AED (First Aid kits and AEDS will be delivered on Thursday, February 18, 2016) 

-Dust Masks (N-95 Masks will be delivered on Thursday, February 18, 2016) 

MDOC continues to keep trucks dedicated to delivering to individual POD's and covering Rapid Responses for PODs that get to a 
critical level. PODs remained well supplied throughout day and will continue to be well supplied moving forward. 

We are continuing to work with Finance and MDOC assets to capture total employee payroll information and expenditures. Sent to 
finance today for the last pay period. 

MDOC continue to staff the SEOC from 0800-2000, 7 days/week. Mike Farmer and Bridget Spencer are managing the Recovery 
Branch of the SEOC 

513 DEQ and 12 MDARD test kits were delivered from Flint to Lansing today. 

Education (MDE) 

1 . MDE and MSD are working with LARA and landlord with uniqueness of lease agreement for MSD and plumbing fixture 
replacement. 

2. MDE has shared with MSP Operations the number of nutritional schoois/entities that are served within Flint water zip codes. 

3. MDE has request from MEA (Michigan Education Association) about teacher training sessions. Working with DHHS on this 
request 

Environmental Quality (MDEQ) 

The Department of Environmental Quality (DEQ) completed the following activities today; 

• Continued documenting compliance with EPA Emergency Administrative Order and second EPA request. 

■ Secured vehictes and equipment for the Sentinel Sampling 2 crews. 

• A collector App was developed by DNR GIS today to be utilized by the High Lead/Copper Teams for real time data collection In 
the SEOC. 

• Provided information on a high lead-content test result from a Flint residence to the Governor’s Office and Director by the 1pm 
press conference. 

• Began planning for next phase of testing and data collections. 

Human Services (MDHS) 

CDC going to begin visiting homes of families with children who have received high blood level test results to begin case 
management. Have requested additional members with knowledge of community and additional local resources. Have submitted 
resource request and may fill with recovery branch. 

Plan in place for transportation, when needed, to a Dr. office offering free examinations regarding rashes. MTA will provide 
whatever^ needed. Will funnel the requests through LEOC. 

Held weekly DM meeting. Activity is slowing down some. Plan to focus on data entry. MCSC pretty much getting completely out of 
the volunteer coordination, focusing on DM. 

Community partner meeting now called the Flint Michigan Water Crisis: Destination Recovery. They are comprised of 75+ partners 
and organized into six sub committees: 


Recovery Resources 



Education 

Communication 

Physical Health 

Emotional & Behavioral Health 

Coordination 

Licensing and Regulatory Affairs {LARA) 

Participated in briefings and updated the LARA Executive Team. 

LARA continues to monitor DEQ‘s test results for Health Care, Child Care, Adult Foster Care, HHS and MDE facilities and Schools. 

Faucet Project information is being prepared for the affected facilities. LARA continuing efforts to plan and schedule faucet 
replacements for Flint facilities. LARA is working with MDOC to track and store incoming material at the warehouse. 

Translation services for various documents continue to be provided as needed - these indude Spanish, Arabic, Mandarin, Hwong 
and American Sign Language. Ongoing discussion regarding coverage of state regulated facilities and elimination of duplication of 
effort with state agencies. Arrangements in progress for assistance to various ethnic communities to provide services. 

Military and Veterans Affairs (DMVA) 

Commanders Situation Report (SITREP) 

1. DTG: 1712002016 

2. UNIT: Points of Distribution (PODs), TF FLINT (1-125 IN) 

3. POC: Ssg Gazzeny, Darryl L. Cell: Emaii: armyinfantry31@yahoo.com 

4. PRESENT LOCATION: Genesee County Local EOC, 1 101 Beach St, Flint, Ml, 48502 

5. SITUATION OVERVIEW: 1-125 IN including additional mixed state units has i Soldiers deployed to the Flint Water Crisis in 
support of Distribution Operations at the Points of Distributions (PODs). Daily operations consist of receiving, tracking, and issuing 
out water, fitters, replacement fitters, and water test kits. 

6. OWN SITUATION DISPOSITION /STATUS: Currently 1-125 IN has Soldiers on ground supporting the mission. 

7. OPERATIONS: Operations for the next 24 hours are to sustain water/filter distributions throughout the 5 designated fire stations 
and track all distribution incoming and outgoing through the PODs. 

a. Signs have been printed off for the POD Buildings, Requesting approval to get the signs laminated from the purchasing office. 

1 .) TF Flint 01C, 2LT Benke will be meeting NLT 19FEB2016 with Calix Martinez in the tity of Flint Plans and Marketing office to 
have signs designed and printed. 

b. Soldiers are conducting R1P/TOA with key leadership rotes and designated POD NCOIC's. 

c. 44 Soldiers from 1-125 IN are conducting reverse RSOI in Saginaw. 

8. PERSONNEL: Soldiers are currently assigned to the POD operations. » Soldiers are assigned in teams at Fire Stations 

1, 3, 5, 6 and 8. 

9. INTELLIGENCE / FORCE PROTECTION: 

10. LOGISTICS: In support of TF Flint 

a. The VRC is now assembling the recycling kits and a plan is being coordinated to facilitate delivery to warehouse. 

b. Recycling trailers are being assessed by schupon on frequency of pickup. 

11. COMMUNICATIONS: No communications issues at this time. 

P: RRF cell phones alternate for WRTs. 

A: Personal cell phone 

C: 800 MHz radios issued to PODs and WRTs. 

E: Runner 

12. NARRATIVE: N/A 

13. COMMANDER'S EVALUATION: 

• AAR and operational notes are being consolidated into SOP’s to send to JOC to assist in updating the All Hazards Plan. 

• An operational handoff packet including SOP's, POC's, POD sector sketches, hand-receipts, and other operational notes has 
been handed of per RIPATOA 

• OUT (last 24 hours) 

Bottled water-5245 Water (Ga1lons}-25 Lead Testing Kits-134 

Pitcher (23 cup)-0 Brita Faucet Filter-103 Brita Replacement Cartridge-158 

Pur Filter-84 Pur Replacement Filler-262 

National Weather Service (NWS) 

NWS Detroit providing morning SEOC brief and Activity Log posts. Jim Maczko from NWS Grand Rapids will be the contact point for 
any changes in NWS Support and will also continue to update the Sit Rep Executive Summary as needed. 



Participation In afternoon SEOC briefings is planned only if significant changes in the forecast occur. 
Natural Resources (MDNR) 

MDNR LED continues to support its QOL partners with staffing at the SEOC. 


Department POC's include: 

Chief Gary Hagler, F/Lt. Jennifer Wbff, F/Lt. Steven B. Burton. 

Services to the Aging (OSA) 

Valley Area Agency on Aging (VAAA) continues to receive phone calls from concerned seniors in Flint and continues to make 
referrals to the Genesee Co. EOC for water and filler follow-up. 

VAAA's local Nursing Home Ombudsman continues to monitor Flint area Nursing Homes to ensure residents have access to safe 
water. 

Contact info for VAAA Executive Director is: 

Kathryn C. Boles 

President, CEO 

Valley Area Agency on Aging 

225 E. Fifth Street, Suite 200 

Flint, Ml 48502 

(810) 239-7671 

(810) 239-8869 fax 

State Police (MSP) 

The MSP position within the SEOC will be staffed at MSP Operations at HQ. All e-mails to MSP-EOC-MDSP@michigan.gov are 
being forwarded to the Operations Lt. The phone number for the on duty Operations Lieutenant is 517-241-8000 

Technology, Management and Budget (MDTMB) 

Continue to provide DTMB management SEOC updates. 

Received resource requests for supplies needed at Pierson Road warehouse (2nd warehouse). 

Received information on printing of a\\ information related to the Flint Water Emergency for the DTMB SEOC computer and email. 
DEQ requested to have their DEQ SEOC mailbox size increased. 

FEMA provided safety recommendations for both warehouses. DTMB provided (2) Automated Externa! Defibrillators and contacted 
landlords to address other items. 

SEOC requested a second printer to be used at the SEOC to assist in the printing for MSP's FOIA request. 

Transportation (MOOT) 

Continuing to maintain situational awareness and responding to issues regarding equipment and road conditions. 
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Incident Related ima ges. 


Garza, Oralya (MSP) 


From: Sachs, Tori (GOV) 

Sent: Wednesday, February 17, 2016 9:18 PM 

To: Kelenske, Chris (MSP); Baird, Richard (GOV); Brader, Valerie (GOV); Agen, Jarrod (GOV) 

Subject: Fwd: 2-1-1 Update Flint Water Response for Wednesday, February 17, 2016 

Attachments: 2016-02-17 MI211 Flint Water Daily Update.docx; ATT00001.htm 


Looks like shower filters were the main topic today with Flint 211 callers. 


Begin forwarded message: 

From: Tom Page < tpage@uwmich.org > 

Date: February 17, 2016 at 8:53:17 PM EST 

To: undisclosed-recipients:; 

Subject: 2-1-1 Update Flint Water Response for Wednesday, February 17, 2016 

This is the daily 2-1-1 summary on the Flint Water Response for Wednesday, February 17, 2016 

GENERAL INFORMATION 

• Invitation to visit the Central Michigan 2-1-1 Center: Jennie Poliak, Manager of Central Michigan 2- 
1-1 at LifeWays Community Mental Health in Jackson, is extending an invitation for Flint Water 
Response partners to visit the center and have a first-hand experience observing 2-1-1 in action. If 
you are interested, please email Tom Page at tpage@uwmich.org . 

CALL VOLUME 

Call volume from Flint residents appears to be stabilizing for the moment between 150-160 calls per day 

and around 200 distinct referrals {many callers have multiple needs and receive more than one referral). 

CORRECTION 

• Yesterday's item on shower filter distribution reported 200 filters were handed out in 15 
minutes. News reports indicate there were 75 shower filters distributed in seven minutes. The 
report says cars were backed up for half a mile with residents seeking a shower filter. 

View the news report at http://www.abcl2.com/home/headlines/Chaotic-water-filter-give-awav- 
369026911.html 

SPECIAL NEEDS/REQUESTS 

□ Requests for shower filters dominated calls to 2-1-1 today following yesterday's report of shower 
filter distribution at Berston Field House by native Flint basketball star Deanna Nolan. Callers asked 
when and where will shower filters be distributed again. 2-1-1 is informing callers that, as of today, 
there are no official plans to distribute shower filters. 

NOTE: The demand for shower filters was first reported by 2-1-1 on 1/26/16. The national 
organization Good360 has identified a corporate donor that is willing to provide shower filters 
below cost if there is interest in addressing this demand and distribution plan for making these 
filters available 

RUMOR/SCAM CONTROL 
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□ On 2/16/16 Michigan 2-1-1 received a report that DHHS is looking at rehousing options for 
residents in housing that 'environmental investigators' have deemed hazardous for human 
habitation. 

2/17/16 UPDATE: 2-1-1 is following up with an identified lead from MDHHS for specific 
circumstances indicating how they would like 2-1-1 to respond on a case by case basis. 

UNRESOLVED 

□ From 1/18/16: One of the top questions is when will canvassers be in specific 
neighborhoods. Callers would like to know so they can arrange their schedules. Is this information 
available for 2-1-1 to share? 

□ From 1/26/26: There is high demand for shower filters due to reports of rashes and potential lead 
risk to children from using water to bathe. 2-1-1 is telling callers that shower filters are available for 
purchase through home improvement stores, based on a google search. Are shower filter donations 
a request that can be coordinated through Good360 or another supplier? 

1/28/16 UPDATE: The Michigan 2-1-1 office passed on the demand for shower filters to Good360, 
which is looking into options to meet this need. 

□ 2/10/16 UPDATE: Per DHHS, currently there are no direct efforts by the state to begin coordinating 
shower filters as the current guidance continues to indicate that it is safe to bathe and shower in 
unfiltered water. 

□ From 2/11/16: Dentists concerned about impact of drinking unfluoridated bottled water on the 
long term dental health of Flint children. Michigan Association of United Ways reported hearing 
this issue at a meeting with pediatricians and dentists. One suggestion to address this was 
providing the school-based fluoride treatments. 

□ From 2/12/16: 2-1-1 has received several calls from residents seeking information about the safety 
of produce they canned at home using unfiltered city water prior to the emergency 
declaration. Losing this food could affect household food security. CAN SEOC or MDHHS provide 
guidance about whether this food is safe to consume? 

□ From 2/15/16: Good360, a 501(c)(3) nonprofit that coordinates bulk donations from corporate 
partners, has identified a potential source of high-capacity water filters for restaurants, churches, 
shelters and other businesses that are not currently eligible for free water filters. These are filtering 
systems, not fa ucet filters. Good360 is working to verify these filters meet NSF standards for lead 
and copper, but is asking for feedback if there is a need by local businesses and agencies for this 
kind of filtering option. 

□ From 2/15/16: Callers continue to ask about relocation assistance. 2-1-1 is informing residents that 
there is no government relocation assistance available at this time. We have identified several 
private initiatives to assist with relocation, but have been unable to verify the legitimacy of any of 
these efforts. Can the Attorney General's office or another agency help investigate if any of these 
efforts are legal and legitimate? 

■ https://www.face book.com/lamShiftingParadigms/DOSts/821354508011Q97 
" https://paees.giveforward.com/emergencv/page-42ixcw4/ 

■ http://www.plumfund.com/charitv-fundraising/help-flint-mi-residents-relocate 

□ From 2/16/16: The Attorney General's Office is contacting organizations that are soliciting support 
for Flint, according to one community partner, to verify their legitimacy and prevent scams or 
misuse of funds. Is there a contact at the AG's office who can provide a list of vetted organizations 
to answer questions about the legitimacy of suspect organizations? 

Tom Page | Executive Director 
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This is the daily 2-1-1 summary on the Flint Water Response for Wednesday, February 17, 2016 


GENERAL INFORMATION 

• Invitation to visit the Central Michigan 2-1-1 Center; Jennie Poliak, Manager of Central Michigan 2-1- 
1 at LifeWays Community Mental Health in Jackson, is extending an invitation for Flint Water 
Response partners to visit the center and have a first-hand experience observing 2-1-1 in action. If 
you are interested, please email Tom Page at tpaee(5)uwmich.ore . 

CALL VOLUME 

Call volume from Flint residents appears to be stabilizing for the moment between 150-160 calls per day 
and around 200 distinct referrals (many callers have multiple needs and receive more than one referral). 

CORRECTION 

• Yesterday's item on shower filter distribution reported 200 filters were handed out in 15 minutes. 
News reports indicate there were 75 shower filters distributed in seven minutes. The report says cars 
were backed up for half a mile with residents seeking a shower filter. 

View the news report at http://www.abcl2.com/home/headlines/Chaotic-water-filter-give-awav- 
369026911.html 

SPECIAL NEEDS/REQUESTS 

□ Requests for shower filters dominated calls to 2-1-1 today following yesterday's report of shower 
filter distribution at Berston Field House by native Flint basketball star Deanna Nolan. Callers asked 
when and where will shower filters be distributed again. 2-1-1 is informing callers that, as of today, 
there are no official plans to distribute shower filters. 

NOTE: The demand for shower filters was first reported by 2-1-1 on 1/26/16. The national 
organization Good360 has identified a corporate donor that is willing to provide shower filters below 
• cost if there is interest in addressing this demand and distribution plan for making these filters 
available 

RUMOR/SCAM CONTROL 

□ On 2/16/16 Michigan 2-1-1 received a report that DHHS is looking at rehousing options for 
residents in housing that 'environmental investigators' have deemed hazardous for human 
habitation. 

2/17/16 UPDATE: 2-1-1 is following up with an identified lead from MDHHS for specific 
circumstances indicating how they would like 2-1-1 to respond on a case by case basis. 

UNRESOLVED 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers 
would like to know so they can arrange their schedules. Is this information available for 2-1-1 to 
share? 

□ From 1/26/26: There is high demand for shower filters due to reports of rashes and potential lead 
risk to children from using water to bathe. 2-1-1 is telling callers that shower filters are available for 
purchase through home improvement stores, based on a google search. Are shower filter donations 
a request that can be coordinated through Good360 or another supplier? 

1/28/16 UPDATE: The Michigan 2-1-1 office passed on the demand for shower filters to Good360, 
which is looking into options to meet this need. 
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□ 2/10/16 UPDATE: Per DHHS, currently there are no direct efforts by the state to begin coordinating 
shower filters as the current guidance continues to indicate that it is safe to bathe and shower in 
unfiltered water. 

□ From 2/11/16: Dentists concerned about impact of drinking unfluoridated bottled water on the 
long term dental health of Flint children. Michigan Association of United Ways reported hearing this 
issue at a meeting with pediatricians and dentists. One suggestion to address this was providing the 
school-based fluoride treatments. 

□ From 2/12/16: 2-1-1 has received several calls from residents seeking information about the safety 
of produce they canned at home using unfiltered city water prior to the emergency declaration. 
Losing this food could affect household food security. CAN SEOC or MDHHS provide guidance about 
whether this food is safe to consume? 

□ From 2/15/16: Good360, a 501(c)(3) nonprofit that coordinates bulk donations from corporate 
partners, has identified a potential source of high-capacity water filters for restaurants, churches, 
shelters and other businesses that are not currently eligible for free water filters. These are filtering 
systems, not faucet filters. Good360 is working to verify these filters meet NSF standards for lead 
and copper, but is asking for feedback if there is a need by local businesses and agencies for this 
kind of filtering option. 

□ From 2/15/16: Callers continue to ask about relocation assistance. 2-1-1 is informing residents that 
there is no government relocation assistance available at this time. We have identified several 
private initiatives to assist with relocation, but have been unable to verify the legitimacy of any of 
these efforts. Can the Attorney General's office or another agency help investigate if any of these 
efforts are legal and legitimate? 

■ httDs://www.facebook.com/lamShiftineParadiems/Dosts/821354508011097 

■ https://pages.giveforward.com/emergencv/page-42ixcw4/ 

■ http://www.plumfund.com/charitv-fundraising/help-flint-mi-residents-relocate 

□ From 2/16/16: The Attorney General's Office is contacting organizations that are soliciting support 
for Flint, according to one community partner, to verify their legitimacy and prevent scams or misuse 
of funds. Is there a contact at the AG's office who can provide a list of vetted organizations to 
answer questions about the legitimacy of suspect organizations? 


Wednesday, February 16, 2016 Michigan 2-1-1 Daily Flint Water Response Summary 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Clear 

Sent from my iPhone 

> On Feb 17, 2016, at 20:35, Kelenske, Chris {MSP) < KelenskeC@michigan.gov > wrote: 

> 

> I know what this meeting is now. No need for follow up. I will reach out to the TAG. Thanks Ray for the information. 

> 

> — Original Message 

> From: Stemitz, Raymond J LTC USARMY NG MIARNG (US) [mailto:ravmond.i.stemitz.mil@mail.mill 

> Sent: Wednesday, February 17, 2016 6:06 PM 

> To: Weber, Thomas (MSP); Kelenske, Chris (MSP) 

> Cc: Kuzera, Michelle (MSP) 

> Subject: RE: Planning Support Meeting 

> 

> I apologize for the vagueness of my question but I believe this meeting is internal to the State. Please don't initiate 
the snipe hunt based on my email. As I get more info from the TAG tomorrow as to five W's I will pass on. 

> 

> — Original Message — 

> From: Weber, Thomas (MSP) [mailto:WeberTl@michigan.govl 

> Sent: Wednesday, February 17, 2016 5:22 PM 

> To: Kelenske, Chris (MSP); Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

> Cc: Kuzera, Michelle (MSP) 

> Subject: [Non-DoD Source] RE: Planning Support Meeting 

> 

> The Thursday meetings are every week at 3pm at the Food Bank. This is a community partners meeting (they have a 
new name I don’t have recorded yet), IF that’s the meeting to which you're referring. If there's another planning meeting 
I'm not yet aware of it. 

> 

> I am regularly at the 3pm meeting on Thursday. 

> 

>Tom Weber, PEM 

> State Planning Unit Manager 

> Emergency Management and Homeland Security Division Michigan State Police 

> Fax: 517-284-3857 

> PO Box #30634 

> Lansing, Ml 48909 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

> 


Weber, Thomas (MSP) 

Wednesday, February 17, 2016 9:11 PM 
Kelenske, Chris (MSP) 

Stemitz, Raymond J LTC USARMY NG MIARNG (US); Weber, Thomas (MSP); Kuzera, 
Michelle (MSP) 

Re: Planning Support Meeting 


l 


> — Original Message — 

> From: Kelenske, Chris (MSP) 

> Sent: Wednesday, February 17, 2016 16:17 

> To: Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

> Cc: Weber, Thomas (MSP); Kuzera, Michelle (MSP) 

> Subject: RE: Planning Support Meeting 

> 

> I need more information on this as far as who is attending and hosting? I am copying Tom Weber our long term 
planning lead on this and Michele Kuzera who is our UCG POC. 

> 

> Original Message — 

> From: Stemitz, Raymond J LTC USARMY NG MIARNG (US) rmailto:ravmond.i.stemitz.mil(a)mail.mill 

> Sent: Wednesday, February 17, 2016 1:00 PM 

> To: Kelenske, Chris (MSP) 

> Subject: Planning Support Meeting 

> 

> Chris, 

> 

> MG Vadnais informed me that there is a meeting tomorrow regarding planning and other support for state agencies 
outside of the MSP and DMVA. He is flying back early from his TDY to attend. Are you tracking any of this? If so, 
please let me know when you're available to discuss. 

> 

>v/r 

> 

> Ray 

> 

> RAYMOND J. STEMITZ 

> LTC, IN, USA 

> Deputy G-3/5/7 

> MIARNG 

> 

✓ 

> ravmond. i.sternitz.rnil@nnail.mil 

> 

> 
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Garza^Oralya^MSP) 


From: FEMA-R5-Watch < FEMA-R5-Watch@fema.dhs.gov> 

Sent: Wednesday, February 17, 2016 8:31 PM 

Subject: FEMA Region V Evening Situational Awareness Report 2-17-2016 


FEMA Region V Evening Situational Awareness Report 
DATE: 2/17/2016 

REGION V RESPONSE STATUS: 

• RRCC: Watch/Steady State 

• IMAT: Blue 

> Alpha: MI-3375-EM (Lansing, Ml) 

> Bravo: HHS UCG (Flint, Ml) 

• LNO: Cornelius Miller 

REGION V SEOC STATUS: 

• Illinois: Normal Operations 

• Indiana: Normal Operations 

• Michigan: Full Activation (Water Emergency) 

• Minnesota: Normal Operations 
■ Ohio: Normal Operations 

• Wisconsin: Normal Operations 

NATIONAL TERRORISM ADVISORY SYSTEM (DHS) : No active alerts. 

NOTEWORTHY EVENTS: Nothing significant to report. 

SIGNIFICANT WEATHER ( NWS. SPC): There is no significant weather expected in the next 48 hours. 

HYDROLOGIC CONDITIONS (AHPS): No significant flooding is occurring or being reported. 

FIRE CONDITIONS (SPC): Nothing significant to report. 

PDA SUMMARY: None 
DECLARATION REQUEST: None 

DISASTER DECLARATIONS: FEMA-3375-EM provides emergency assistance for water, water filters, water filter 
cartridges, water test kits and other necessary related items for a period of no more than 90 days for Genesee County. 

Regards, 

Edgar Alvarado 

Senior Watch Officer 
FEMA Region V 
536 South Clark Street 
Chicago, IL 60605 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


Please See attached 


MSP-SEOC5 

Wednesday, February 17, 2016 7:28 PM 

Bolger, Matt (MSP); Shatrau, Bonnie (MDOC); chris devriendt; David Gutierrez; Dehner, 
Amy (MSP); Diane Fodness; Eickholt, Jay (MSP); FEDERALSEOC; FlintWarehouse; 
Heintzelman Shasta; Hollaender, Henrik (MSP); Holmes, Virginia (DHHS); Hunter, Janet 
(DHHS); jason gamble; Katarsky, Anthony (MSP); Kelenske, Chris (MSP); Kish, Thomas 
(MSP); kristy gallagher; Kuzera, Michelle (MSP); MSP-EOC-MDARD; MSP-EOC-MDCH; 
MSP-EOC-MDQVILR; MSP-EOC-MDCORTNS; MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ; 
MSP-EOC-MDHS; MSP-EOC-MDLARA; MSP-EO C-MDSP; MSP-EOC-MDTMB; MSP- 
SEOC11; MSP-seocdal; MSP-seocda2; MSP-seocfgc; MSP-seocIgc; MSP-SEOCOPSC; 
National Guard; paul spata; plangc; Thelen, Richard (DHHS); Veeser, Chad (DHHS); Wolf, 
Jennifer (DNR) 

Water Response Plan for Thursday, February 17, 2016 

Flint Water Response Team Plan for 02.18.16 HNALdocx; Final 34 Addresses Proof of 
contact needed 2-17-16.xlsx 
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Flint Water Response Team Plan 
Thursday, 02.18.16 FINAL 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

HH 

Household 

LEOC 

Local Emergency Operations Center 


Key Leaders 


ARC OIC 


Christina Curtis 


L 


christina.curtis@redcross.org 


Plan 


Agency 

Team Types 

Mission 

ARC 

5 Type V 

500 HH 


Resource Status 
ARC 


Team Type & Quantity 

Type: Type V Quantity: 5 (5 ERV + 5 Trucks) 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

5 

5 


2/18/16 

8:00 pm 

ARC ERV 

5 

5 


2/18/16 

8:00 pm 

ARC ERV Driver 

5 

5 


2/18/16 

8:00 pm 

Team Member 

15-20 

15-20 


2/18/16 

8:00 pm 

Team Transport Vehicle for 2-4 
Team Members 

5 

5 


2/18/16 

8:00 pm 

Team Transport Vehicle Driver 

5 

5 


2/18/16 

8:00 pm 

iPads 

5 

5 


2/18/16 

8:00 pm 

Hand Warmers 

50 

50 


2/18/16 

8:00 pm 

Distribution Kit 

500 

500 


2/18/16 

8:00 pm 


Execution: 


Key Locations 


ARC 

ARC 

0730-1600 


1401 S Grand T raverse St, Flint 



Warehouse 


4315 North Clio Road, Flint 


0700-1900 






































































Team Assignment - Target Areas 

Team Priority -Teams will visit the remaining 3 Mobile Home parks (addresses provided) for 
water distribution, door cards, test kits, and filters. Teams will contact the remaining 34 Flint 
addresses who receive City Water (addresses included as an attachment with this report) and 
are still being reported as having no contact. Teams will begin visiting addresses identified as 
AFN (Address list provided earlier in the day and maps are being worked o). Water will be 
distributed as needed or requested. 


Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a faucet and 
replacement filter, and a water test kit Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle, but make sure to submit within 14 days. If you need assistance or have other 
questions, you can call 211. 


Execution Support: 

Product Replenishment Process: 


Team 

' ■ ' 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if iPads fail, unless specifically directed otherwise by 
the SEOC. 

2. If iPads are not being utilized or are not available for team use, Street Data Entry Sheets will 
be completed in the field and entered by ARC volunteers for data accountability. 
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Garza, Oralya (MSP) 


From: Weber, Thomas (MSP) 

Sent: Wednesday, February 17, 2016 6:24 PM 

To: Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

Cc: Weber, Thomas (MSP); Kelenske, Chris (MSP); Kuzera, Michelle (MSP) 

Subject: Re: Planning Support Meeting 


Thank you sir. I’ll stay tuned. 

Sent from my iPhone 

> On Feb 17, 2016, at 18:06, Stemitz, Raymond J LTC USARMY NG MIARNG (US) < ravmond.i.stemitz.mil@mail.mil > 

wrote: 

> 

> I apologize for the vagueness of my question but I believe this meeting is internal to the State. Please don't initiate 
the snipe hunt based on my email. As I get more info from the TAG tomorrow as to five W's I will pass on. 

> 

> Original Message 

> From: Weber, Thomas (MSP) fmailto: WeberTl@michigan.gov) 

> Sent: Wednesday, February 17, 2016 5:22 PM 

> To: Kelenske, Chris (MSP); Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

> Cc: Kuzera, Michelle (MSP) 

> Subject: [Non-DoD Source] RE: Planning Support Meeting 

> 

> The Thursday meetings are every week at 3pm at the Food Bank. This is a community partners meeting (they have a 
new name I don't have recorded yet), IF that's the meeting to which you're referring. If there’s another planning meeting 

I’m not yet aware of it. 

► 

> 

> I am regularly at the 3pm meeting on Thursday. 

> 

> Tom Weber, PEM 

> State Planning Unit Manager 

> Emergency Management and Homeland Security Division Michigan State Police 
✓ 

> Fax: 517-284-3857 
>PO Box #30634 

> Lansing, Ml 48909 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY’ 1 

> 

> Original Message 

> From: Kelenske, Chris (MSP) 

> Sent: Wednesday, February 17, 2016 16:17 

> To: Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

> Cc: Weber, Thomas (MSP); Kuzera, Michelle (MSP) 

> Subject: RE: Planning Support Meeting 

> 

> I need more information on this as far as who is attending and hosting? I am copying Tom Weber our long term 
planning lead on this and Michele Kuzera who is our UCG POC. 


l 


> 

> — Original Message — 

> From: Stemitz, Raymond J LTC USARMY IMG MIARNG (US) f mailto:raymond.i.steroitz.roil@roail.mi)] 

> Sent: Wednesday, February 17, 2016 1:00 PM 
>To: Keienske, Chris (MSP) 

> Subject: Planning Support Meeting 

> 

> Chris, 

> 

> MG Vadnais informed me that there is a meeting tomorrow regarding planning and other support for state agencies 
outside of the MSP and DMVA. He is flying back early from his TOY to attend. Are you tracking any of this? If so, 
please let me know when you're available to discuss. 

> 

> v/r 

> 

> Ray 

> 

> RAYMOND J. STEMITZ 

> LTC, IN, USA 

> Deputy G-3/5/7 

> MIARNG 

> 

> 

> raymond.i.stemitz.mil@mail.mil 

> 

> 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Stemitz, Raymond J LTC USARMY NG MIARNG (US) < raymond.j.stemitz.mil@mail.mil> 
Wednesday, February 17, 2016 6:06 PM 
Weber, Thomas (MSP); Kelenske, Chris (MSP) 

Kuzera, Michelle (MSP) 

RE: Planning Support Meeting 


1 apologize for the vagueness of my question but I believe this meeting is internal to the State. Please don't initiate the 
snipe hunt based on my email. As I get more info from the TAG tomorrow as to five W's I will pass on. 

— Original Message — 

From: Weber, Thomas (MSP) fmailto:WeberTlfS)michigan.gov] 

Sent: Wednesday, February 17, 2016 5:22 PM 

To: Kelenske, Chris (MSP); Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

Cc: Kuzera, Michelle (MSP) 

Subject: [Non-DoD Source] RE: Planning Support Meeting 

The Thursday meetings are every week at 3pm at the Food Bank. This is a community partners meeting (they have a new 
name I don't have recorded yet), IF that's the meeting to which you’re referring. If there's another planning meeting I'm 
not yet aware of it. 

1 

I am regularly at the 3pm meeting on Thursday. 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division Michigan State Police 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

— Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 17, 2016 16:17 

To: Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

Cc: Weber, Thomas (MSP); Kuzera, Michelle (MSP) 

Subject: RE: Planning Support Meeting 

I need more information on this as far as who is attending and hosting? I am copying Tom Weber our long term 
planning lead on this and Michele Kuzera who is our UCG POC. 

— Original Message — 

From: Stemitz, Raymond J LTC USARMY NG MIARNG (US) fmailto:ravmond.i.stemitz.mil@mail.min 
Sent: Wednesday, February 17, 2016 1:00 PM 
To: Kelenske, Chris (MSP) 

Subject: Planning Support Meeting 
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Chris, 


MG Vadnais informed me that there is a meeting tomorrow regarding planning and other support for state agencies 
outside of the MSP and DMVA. He is flying back early from his TDY to attend. Are you tracking any of this? If so, 
please let me know when you're available to discuss. 

v/r 

Ray 

RAYMOND J. STEM ITZ 
LTC, IN, USA 
Deputy G-3/5/7 
MIARNG 


ravmond.i.stemitz.mil(g>mail.mil 
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Garza, Oralya (MSP) 


From: 

Weise, Kevin (MSP) 

Sent: 

Wednesday, February 17, 2016 5:57 PM 

To: 

Clayton, Stacie (GOV) 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

Re: Vendor Issue Resolution 


Hi Stacie: Sorry about the delay. This is probably not the most concise answer. Refer them to the helpforf lint website 
unless it is an email that comes in directly to the Governor or is one of the Governor's acquaintances or a referral from 
someone on the legislature. We have had quite a few of those. 

In other words, 99.9% of them should go to the SEOC through the website. 

Feel free to send them to me if you can't decide which bucket to drop them in. 

Sorry for the confusion. Building a plane while we are flying it. 

Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 


On Feb 17, 2016, at 5:33 PM, Clayton, Stacie (GOV) < davton$3(5)michigan.gov > wrote: 

Gentlemen, 

Did you determine where the vendor inquiries would be send? I received two more 
today. 

Thank you, 

~Stacie 


i 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Clayton, Stacie (GOV) 

Wednesday, February 17, 2016 5:34 PM 
Weise, Kevin (MSP); Keienske, Chris (MSP) 
Vendor Issue Resolution 


Gentlemen, 

Did you determine where the vendor inquiries would be send? I received two more today. 

Thank you, 

~Stacie 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Etue, Kriste (MSP) 

Wednesday, February 17, 2016 5:29 PM 
Kelenske, Chris (MSP); Gorski, Gary (MSP) 
Fwd: Request 


Did you see this? 

Sent from my iPhone 
Begin forwarded message: 

From: "Holmes, Virginia (DHHS)" <Holmes V @michigan,gov > 

Date: February 17, 2016 at 9:50:20 AM EST 

To: Peter Lemmer <Peter.Lemmer@greenstonefcs.com> . John Truscott <itruscott@,truscottrossman.com> 

Cc: Beverly Grant < grantb@ grvsu.edu> . Carolyn Bloodworth 

< CAROLYN.BLOODWORTH@cmsenergv.com> . " Heidi.magvar@gm.com " < Heidi.magvar@gm.com> , 
" rabideaa@,mercvheal th.com 11 <rabideaa@mercyhea]th.com> , " Dal gra55@gmail.com " 
<Dalgra55@gmail.com> , Kyle Caldwell <caldwekv@gvsu.edu> . ll callevfamilv@gmail.com ,l 
<callevfamilv@.gmail.com >. M rcollier@michiganfoundations.org " <rcollier@michiganfoundations.org> , 
" nihill@tbaisd.org " <mhill@tbaisd.org> . " maria holmes@cable.comcast.com 1 ’ 

<maria holmes@cable.comcast.com> . " kianes2@gmail.com " < kianes2@.gmail.com> . '’ kolt@koltnr.com " 
< kolt@koltpr.com> , " clanning@nhbpi.com 11 <clanning@nhbpi.com> , " nelamb@dow.com " 
<nelamb@dow.com> . " lavoie@butzel.com " < lavoie@butzel.com> , , ' kristen@lingenfelter. com " 
<kristen@lingenfelter.com >. "iudgemester@yahoo.com " <iudgemester@vahoo.com> . 
" scubadav824@gmail.com ' 1 <scubadav824@gmail.com> . "iswartz@lsea.org " <iswartz@lsea.org> . 
" lutlev@goodwilldetroit.org " <lutlev@goodwilldetroit.org> . " davnewalling@gmail.com ” 
<davnewalling@.gmail.com> . "iwatsonolson@gmail.com " <iwatsonolson@,gmail.com> . " dmurray- 
brown@mnaonline.org " <dmurrav-bro wn@mnaonline. org> , " csharp@cns . gov " < csharp@cns.gov> , "Etue, 
Kriste (MSP)" <EtueK@michi gan. gov> . Tara Baker < baketara@.gvsu.edu> , 

" scuddington@michiganfoundations.org " <scuddington@michiganfoundations.org> . " weirsco@gvsu.edu " 
<weirsco@gvsu.edu> . " rchilders@tbaisd.org ” <rchilders@tbaisd.org >. " Meghan hanley@cable.comcast.com " 
< Meghan hanlev@cable.comcast.com> , " rburlingham@nhbpi.com " <rburlingham@nhbpi ,com> . 
" mzzarasua@dow.com " <mzzarasua@dow.com> . " kgamber@goodwilldetroit.org " 
<kgamber@goodwilldetroit.org> . Cathie Blumer < mcblumer@truscottrossman.com> , "Klotz, Josephine 
(MSP)" < KlotzJ@michigan.gov> . "Lasher, Geralyn (DHHS)" <lasherg@michi gan. go v> 

Subject: Request 

Hello Everyone, 


I wanted to let you know of an offer that Amtrak has provided for March - it is listed below. 


I thought I would send this request out to determine if with your contacts you know of someone who would 

allow the use of two fork lifts and pallet jacks to transfer the water from the trains to trucks at the Flint stations. 
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They need to have it happen quickly and so they can continue on their route. This is the missing link at this 
point to make this happen. It will allow the people who have had water drives, but do not have transportation, 
to send their donations to Flint. 


I am checking on a few other options, but I wanted to see if any of you had some leads for us to contact. 


Description: 

Amtrak has begun consideration of a ‘relief train’. The basic premise would involve using Amtrak baggage cars to bring 
palletized water and other supplies (per an official ‘needs’ list) to Flint. The baggage cars (likely two, maximum of three) 
would begin their journey in Boston and make their way to Washington, DC, stopping in the major cities along the route 
(i.e. New York, Philadelphia, Baltimore) to be loaded with palletized relief supplies. The baggage cars would then be 
attached to our overnight train from Washington to Chicago where it would take on additional relief supplies. The 
baggage cars would then be attached (likely that same day) to the rear of the Chicago-Port Huron Blue Water train, which 
is the train serving Flint. We operate that service on behalf of the State of Michigan (MDOT).. 


Thank you for your help. 


Ginna 


Ginna Holmes 
Executive Director 

Michigan Community Service Commission 
235 S. Grand Ave., Suite 1108 
Lansing, Ml 48933 

holmesv@michigan.gov 
(517) 335-4295 


From: Holmes, Virginia (DHHS) 

Sent: Thursday, February 11, 2016 12:36 AM 
To: Peter Lemmer; John Truscott 

Cc: Beverly Grant; Carolyn Bloodworth; Heidi.magvar@gm.com: rabideaa@mercvhealth.com: DalgraS5@email.com: 
Kyle Caldwell; callevfamilv@gmail.com: rcollier@michiganfoundations.org: mhill@tbaisd.org: 
maria holmes@cable.comcast.com: kianes2@gmail.com; kolt@koltpr.com; clanning@nhbpi.com; nelamb@dow.com; 
lavoie@butzel.com; kristen@lingenfelter.com: iudgemester@vahoo.com: scubadav824@gmail.com: iswartz@lsea.org; 
lutlev@goodwilldetroit.org: davnewalling@gmail.com: iwatsonolson@gmail.com: dmurrav-brown@mnaonline.org; 
csharp@cns.gov: Etue, Kriste (MSP); Tara Baker; scuddmgton@michiganfoundations.org: weirsco@gvsu.edu; 
rchilders@tbaisd.org: Meghan hanlev@cable.comcast.com: rburiingham@nhbpi.com: mzzarasua@dow.com: 
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keamber@goodwilldetroit.ore: Cathie Blumer; Klotz, Josephine (MSP); Lasher, Geralyn (DHHS) 
Subject: Re: MCSC Update 


I just wanted to send a quick note of appreciation for your kind words. It was a long day, but it was wonderful 
to come back home to such kindness. . I will send on your notes to staff who have been doing such a great job 
assisting people. 


Ginna Holmes 
Executive Director 

Michigan Community Service Commission 
235 S. Grand Ave., Suite 1108 
Lansing, Ml 48933 

hoimesv@michigan.gov 
(517) 335-4295 
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Garza, Oralya (MSP) 


From: 

Weber, Thomas (MSP) 

Sent: 

Wednesday, February 17, 2016 5:22 PM 

To: 

Kelenske, Chris (MSP); Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

RE: Planning Support Meeting 


The Thursday meetings are every week at 3pm at the Food Bank. This is a community partners meeting (they have a new 
name I don't have recorded yet), IF that’s the meeting to which you're referring. If there’s another planning meeting I'm 
not yet aware of it. 

I am regularly at the 3pm meeting on Thursday. 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division Michigan State Police 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

— Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 17, 2016 16:17 

To: Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

Cc: Weber, Thomas (MSP); Kuzera, Michelle (MSP) 

Subject: RE: Planning Support Meeting 

I need more information on this as far as who is attending and hosting? I am copying Tom Weber our long term 
planning lead on this and Michele Kuzera who is our UCG POC. 

— Original Message — 

From: Stemitz, Raymond J LTC USARMY NG MIARNG (US) [mailto:raymond.j.stemitz.mil@mail.mil] 

Sent: Wednesday, February 17, 2016 1:00 PM 
To: Kelenske, Chris (MSP) 

Subject: Planning Support Meeting 

Chris, 

MG Vadnais informed me that there is a meeting tomorrow regarding planning and other support for state agencies 
outside of the MSP and DMVA. He is flying back early from his TDY to attend. Are you tracking any of this? If so, 
please let me know when you're available to discuss. 

v/r 

Ray 
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RAYMOND J. STEMIT7 
LTC, IN, USA 
Deputy G-3/5/7 
MIARNG 


raymond.j.stemiti.mil@mail.mil 


Rfc.AiN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

retain THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Forstner, Nathaniel (GOV) 

Wednesday, February 17, 2016 5:22 PM 
Snyder, Rick (GOV) 

Calley, Brian (GOV); Baird, Richard (GOV); Scott, Allison (GOV); Kelenske, Chris (MSP); 
Geiger, Ben (GOV); Sachs, Tori (GOV); Agen, Jarrod (GOV); Holland, Meegan (GOV) 
Data report 

GovemorReport 20160216.pdf; ATT00001.txt 


Governor, 

Attached is the daily report. Still waiting on DEQ for an update on the sentinel sites. They have not yet provided today's 
information to their representative at the SEOC, so I will be calling staff directly. 

We are meeting with DHHS, DEQ, and GIS staff tomorrow at the SEOC to map out the process for populating your 
spreadsheet through the environmental visits. 

Nat 
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SEOC Report for: February 17, 2016 
Full Days Since Emergency Declaration: 43 
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Gare^OralyaJMSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Clayton, Stacie (GOV) 

Wednesday, February 17, 2016 5:12 PM 
Hollins, Harvey (GOV); Kelenske, Chris (MSP) 

Garza, Oralya (MSP) 

FWICC Items for 2.19.16 
FWICC Agenda for 2.19.16.docx; FWICC- 
Objectives&Tasks_WaterQualitySubcommittee.doc; FWICC- 
Objectives8tTasks_WaterInfrastructureSubcommittee.doc; FWICC Objectives Tasks 
2-17-16.doc; FWICC Subcommittee Table and Schedule.docx 


Harvey and Capt. Kelenske, 

Attached is the draft agenda for Friday’s meeting and the subcommittee sheets I have received as of 
5pm today. Dr. Yanna is sending me her presentation on Thursday. 

1 . Draft Agenda 

2. Water Quality Sheet 

3. Water Infrastructure Sheet 

4. Health & Education Sheet (still waiting on information from Education) 

5. Policy Sheet 

Stacie 
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FLINT WATER INTERAGENCY COORDINATING COMMITTEE 
FEBRUARY 19, 2016, 10:00AM- 11:30AM 


Introductions 


(All -5 min) 


Opening Remarks 


(Hollins - 5 min) 


a. Today’s Subcommittee Presentations 


Preview Dr. Yanna Lambrinidou’s Pre^mation 


Future Committee Meetings 




March 4, 11 and 18 
Start Time Changi! 




Subcommittee Priorities Presentation^ 


a. Policy 




Analyze and Recjofnmem 
L§adWd Coppermies 
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(Edgerton - 15 mins) 




Ranges Tojhe Federal 



itablismlrnprovemems^p 
otocols Between Agencies 
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mm 


w Revii 
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». Communications 


(Hollins - 15 mins) 


;ident Action Plan 


(Kelenske - 15 mins) 


Lead C 


:r Rule Revision 


(Dr. Lambrinidou- 30) 


a. Presentation! 


b. Q & A 


V. 


Closing Remarks 


(Hollins/Keienske - 5 min) 






• * 

4 i 

<D 

C 


E 

_ 

• **7r ' 
%?' 


'y~ 


CD ID 


^ U 1 





o S 

■g a ti 
oj x 2 
£;»p 

s « 

2 ^2 _c 

3 'm *-» 

o o c 

* i __ 


TJ 

vi S 

c <-= 
to 

Q_ £ 

X ho 

4—* Q ! 

ra 2 

d? co 

X 01 

TJ r- 


2 -a x> c 

<u jo to 

■n ^ 0) ii flj 

C = TJ 13 J3 

10 ID C 111 VI 


.2 oj 


T3 XI 
OJ v, 
^ O 


O O c 
ID bfl fl) 
0) c L 
»- .5: *a 

-4-4 +-< JX 

o £ -5 


>1 -- 


S y 
!s 5 


c to 

5* ro 
o _o 

£ BO 

s JE 

4-» l_ 

c t: 
<y 3 

u 8 
“ o 
£ oj 

■M k- 

V» i_ 

OJ o 

+J u 

!a 

a d 

E &d 

lit 


<L> no 
CO -=^ 
TO 

2 S 

<u P 

4 -> 5 

OJ g 

QO y 


C c 

O w 
•2 £ 
« 0> 
> txo 

2 TO 

O C 

ft ^ 

< 5 


5 'S 
«> > 
c o 
O fe. 

to O 

M «M 

c It 

TO ro 

no 4 -* 

£r *« 

° o 

ill 00 

S = 
> £= 

|S 

CL +-» 


<D — 

tS $ 
oo ^ 

— co 
5JJ CD 

^ H 

ro ^ 
u l_ 

^ -g 

<u ^ 

5 § 

O to 
CD 

co -j 

52 

a 1 

CO ._ 


TJ 
. C 
C CD 
QJ ' 

E H * 
o 3 y. 
5 ~ <u 

> X *4 

(U — 

£ E ? 

C 4-? **- 
b0 ^ c 

2 _c -5 
Q. on a. 


cd - LJ 

•O o 

0J .2 

tu to 

g- C 

E ® 

g £ « 

u (U c 

c a. ‘do 
IS c a? 

CL .E X 


Si E 

> 4- 1 

CD .22 

o c 
2 g 

■= *g 

^ bO 
£ c 
CD XJ 

•a 1- 
*5 CD 
o 00 

CL *“ 
«_ tsO 

O C 
* •= 


^2 <D 
C to 
CD C 

VI O 

O 

X w 
O (ij 

*M i_ 

DO m 

C 4*4 

c .2 

8 & 
L. O 
U Jr 
t 0 CL 
M- CL 
O TO 


_r o 

r-l fsg 
Ofl ^ 

< > 
>* O 

-o 2 

2 S g* 
o -° 
»n ^ 

Id o 

r-i ^ 

O T3 
csl C 
■* TO 
<H . 

>• s 

TO ^ 
2 8 


X 

to 

TO 


* 

c 

L 

i_ 

m 

o 

QJ 

ID 

O 

H 

o 

QJ 

X 

t<r* 

> 

o 

<-t 

V) 

> 

TO 

(N 

X 

UJ 

O 

X 

■» 

c 

w 

03 

t_ 

CL 

03 

X 

H 

OJ 

TO 

-s 

T 3 

X 

k_ 

c 

CD 

C 

44 

o 


H 

3 

TO 

Ct— 

— o 

o 

2 

!3 

a 

T 3 

QJ 

3 - 

X 

rvl 

■t 


a 

CD 

co 

XJ 

H 

* » » 

TO 

0 ) 

flj 

X 

U 

«>*- 

o 

E 

Q. 

t_ 

t_) 

co 

OJ 

w 

OJ 

c 

1 -A 

OJ 

LO 

>■ 

X 


III 


a 

a» 

DO 

TO ^ 

CD (U 03 

1 ~ 4 -* l~ 

V 5 +4 
l e u 
CD ?, Q> 
T3 7 D 
C ^ C 

3 LI. 3 

C Hr C 
03 Q qj 
»- >. 1 - 
^ ^ ^ 
Ic ° Ic 

D W) U 

— c — 

TO w> CD 

»_ 3 L. 

£ 2 £ 
bO C no 
C 0J C 

'5 £ ♦= 
£ g B 

"O -= TJ 
0^0 
O C o 


s 

X 

o 

ri C ri 

QJ ^ 

I/I U VI 

re 3 « 

H u H 


dJ u 
XJ L_ 
vi O 

CD H- 

t— tiO 


co 
ai 
O 

~ <d 
O t n 
C TO 
-M £ 

3 b 

£ 

<D o 

tH 4 -» 

4 » 

H 0 _ 

^ -C 
_ -M 


a ® 

-S "O 

^ 3 

4 J ~ 

c ^ 
“ a) 


si 

U ^ 
O 

f 5 


ni ^ 
<u -2 


=7 

- o 

u *& 

s § 

0 _£ 

U *-* 

1 - 
> 01 

■M 

TO C 

g» s 

<— BO 

4 -> 

vi ,E 

aj -m 

+-* m 

T3 W 

TO t, 
m CL 

— o 

.S <y 

DD > 
CD Qi 
CO Q 


mi's 


is 

o 

































OJ kD 

QJ H 



to kO 


m I ko 




o qj 

c - 
~ £ 
u 0» 

Q 

t: u 


to '■>, 
o ; * 

£ #’• 

QJ >V* 

Q. \v 

O *v" 

3 fe. 


a; cl Q yc 

>oi| jfc 

7i O v ■“ 


c a ^ 

E ‘jq v 

*— xi ».. 

>— Ol 
<y -j, 

CL > 


U 

QJ 45 
v» ^ 

<3 % 

l- “a 

O QJ 

iff > 

go 'at 
C u 

=6 £1 

5 «- 

3 C 
^ a> 

c ^ 

C QJ 

o & 

+3 to 

TJ Jjj 

< i 


to to 

<-» OJ 
n> t- 
JZ OJ 
«-* 4^ 

o 


4-» c TJ 
C qj C 

a> u to 


vi 

OJ . 

o 1/1 
1- Q> 
3 > 
o +3 

Vi c 
GO OJ 
C kJ 
C 

*o ■- 

C OJ 

a s 
£■£ 
ti TJ 


,1= QJ — 


a 5 

TJ 4- 


C ^ 

5 .2 

5 TO 


to CJ 

QJ r- 


E 1 

TO £ 


<U 

6 

QJ 

ClQ 

S £ 

5 '5b 

QJ 

QJ X) 

i/» 

TO ^ 

U £ 

4- * 

*3 "O 
"O * 

!! 2 
2 g 

C QJ 

TO TJ 

K .£ 


to 

i- ** 

2 E 

*ri O 


> O 

- 3 

v) O 

a e 

TO 

3 Br 
c — 

TO 5 if 

tJ 2 J 

Sss 


n O QJ 
O r i. 

U c TO 


*o ~ 

w TJ 

o o 

y s 

J" T3 

§. s E 

™ C O 

^ Q> 1 *- 

qj c QD 
4-» c c 

TO <U •- 

C .t; t! 

E 3 o 

c O’ CL 

= QJ QJ 
LL> C C 


S, 2 

A QJ 


O TJ 

a? s 


Q .E 

OO *4 

s 

JE 

TJ O 
m L- 

> C 

‘5 QJ 
u TS 
QJ <1) 
>- v> 
Vi TO 
“O QJ 

i g 

LL. “ 


OJ 

VJ 

TO 

t: £ 

IS £ 

LO — 



2 o 
*F x 
t5 u 

TjV® 

S 1 S 

? | | 
TO v> h 

r O dl 

o = w 


3 (U ^ 

c O S 

o i" TO 

« ®r U 

QJ ^ tf 

a ^ o 

3 Q. 

O 4-p CL 

c 3 

QJ QJ ^ 

?CT O 
to ^ H 

t 3 » <u VI 
.= DO 0 ) 

> m cj 

R;| 3 

™|2 
+* tn to 

0 ) ra c 

« U- o 

t/k . 4 -. - 

jd +; .- 
qj ' CL TJ 
5 vC TJ 
^ : S TO 

S’ S «J 

2 "q}' T 3 

QJ > 

S ^ s 

O faj cl. 


QJ 
QJ 

Vi 

QJ 
C 

QJ ^ 

O £ 
4- t 

l/l QJ- 

*5 3 
§ p 

vi- _QJ 

TO 

4 J it 

S if 

E 3 

2 V 5 

■TJi 

. ro 

3 QJ 

to -r- 


£ ** 
9 QJ: 


TJ w. 
C « 
TO 5 ■ 
qj TO' 

x qj‘; 

» - n; 

-O TO 
w . QJ^ 

to tJn 1 

a £< 


mm 




























c 

to 


CO C 4— ' 

_TO O 

“ '•§ £ 

§ 2 o 

nj Tj •— 

a « q. 

(Dora 

£ ^ 

£ -S oo 
O > c 

Vi w p 

]r oo •£ 
to c *£. 

X3 •= 

£5 3; 
o> >- £ 

E S^- 

TO «— 
QJ C +J 
_c c to 


b0 +-» 

c 

*-£3 on 
C ^ 
qj CL 

E £ 

at o 

a 8 

E « 
— o 


5 •*-* 

^ on 


> ♦ x 

. J2 to 
on £ 
on O TO 

u .52 £ 

2 m >. 
CL X) ,±1 

<D i- 
on O) o 

c s l 

O jy Q. 

« •“ ra 
a) cl) at 
0- o 

• 4 -* to 

£ E £ 

■§ -o “ 

4 n c do 


c .52 

— u 

>■ * 
v. T5 

CD +-> 

at o 
e re 

£ I 

a> qj 

4— Q_ 

o £ 

>■ ’5 

4 c a " 

§ ® 

00 Si 

C CD 


to at 

5 +-■ 

to - 

4^ U* 

i/> c 
TO o 


t E 

a. ^ 

£ J 

£ .2 
TO 

on C 
TO TO 


.2 0 ) 


TO -g 

±t TO 
C 

*- £ 

TO « 

» C 
U 3 


E g 
a c 
u. to 
o do 


+-• o 
TO +-* 

E « 
b <u 
a> = 
a. 

« g- 
a; ? 


5 -E 

E ° 

i 

QJ O 

k_ 

«-» CL 
.2 TO 

= •- 
TO DO 

‘u .2 
qj x: 
a. +* 
4/) O 
Q) C 


£ *o; 

E 3 

8 B 


O 

c *■' 
£ ° 

M M 

■4-» ' 

.E -S 

-r-r QJ 


TO a 

-M 

tn 4-» 

u 

1 ra 
« c 

at ” 

in -X 

on ^ > 

QJ 5 > 

*> O — 

~ W .E 

tj QJ JO 

2* < ca 

o 

Q * * 

o 


£ O 
* -a 

5 m 

s J5 
-M _Q 
TO ^ 
XT on 

> QJ 

> o 

O 3 

-c o 

5 g 

u o 
Qj c 
^ .2 
£ t> 

on J 

TO 

I- "O 

to “g 

E TO 

o .m 

u c 

o E 

■8 1 
C CL 

c aj 

JD TJ 
CL QJ 
TO ^ 

to at 

qj :2 

Itz u 
o on 
TO TO 

m « 
TO CD 

E H- 
o 

•t g 

to t: 
a. u 

to . 32 , 
x xi 

o ° 



GJ tO 
(y rH 

£ ° 

I » 

o c~ 

o fO 
X3 3 

to 



Task 5*5: 
Task 5.5: 

















FWICC Subcommittee 
February 8, 2016 
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ikz.i; Group Discussion 

ik2j! Gap Analysis 

<k 23: General Recommendations 

kZ.4: Language Drafting 

;k 2,5: Process Mapping (LEAN) 
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;k2.1: Group Discussion 

ik 2,2: Gap Analysis 

;fc2,3: Generaf Recommendations 

ik 2.4: Language Drafting 

;k2.5: Process Mapping (LEAN) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


. Wolford, Robert (MSP) 

Wednesday, February 17, 2016 4:55 PM 
Kelenske, Chris (MSP) 

OBS Suggestions 


Hello Chris, 

These are some suggestions for helping your people cope with activations, especially those that are very long in nature: 
Level 1: 


Notify OBS, Dr. Wolford, upon any activation of the SEOC. 

After three days of activation, Dr. Wolford will check with the Captain or Assistant Commander Ref need for 
services or visits from OBS. The type of services and length can be discussed whenever you would like or in an 
additional email. 

No more than three weeks of 12 hour shifts, especially with no days off. (The research in this area clearly shows 
that there is a significant decline in cognitive functioning and an increase in the probability of mistakes being 
made after about three weeks.) 

After three weeks of 12 hour shifts, hours should be reduced to 10 hours per day and then back to 8 hours per 
day. Best way to address this is to use people who are trained from adjacent EOC's and to cross train our own 
people from different divisions and sections. After thirty days, hours can go back up again, if absolutely 
necessary. This pattern of time allows for the employees and their families to tolerate a much more extended 
state of emergency. (Note, not telling you how to do your job. Just trying to get the most out of your people so 
they do not quit during the event or after. 

For extended activations, OBS could offer support groups for family members. 


Level 2: 


During the first week of activation, I would suggest the establishment of an on-site relaxation room - no 
telephone and no television - and a family room with Skype installed. The purpose of the first room is to give 
the staff a place to relax where it is quite and semi-dark. The family room should be located near the main 
entrance of the building and a place where the family can meet and/or eat with mom or dad and bring the 
kids. Skype is available for 15 minute periods per the current military model, which I might add works 
wonderfully. 

During weeks 1, 2, and 3, to start with, I would suggest that the Department bring in a person trained in Chair 
Massage twice a week for both night and day shifts. Time on site, will be dictated by the number of employees 
in the center. One might scoff at this approach until you look at the data from Google and how it directly 
impacts production and employee morale. 

If the large screen is not being used, every once in a while a relaxing picture of a setting or an activity should be 
put up on the screen. A good starting schedule is about five minutes every hour. The pictures need to be 
selected with relaxation and cognitive refresh in mind and avoidance of "wish I was there and not here." A good 


l 



example is of a stream running through a forest. It has sight and sound which are very helpful and powerful 
with relaxation. 

At the minimum, different Command Staff need to drop by in person or by video link to thank and compliment 
the staff on their work, dedication, and sacrifice. 

Hope this helps and please contact me if you would like to meet or talk. I can come to your location, as I know 
how busy you are. 


Bob 


retain this image 

retain this image 
retain this image 


retain this image 
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RETAIN THIS IMAGE 


2 



Garza, Oralya (MSP) 


From: 

Bowman, Kyle (MSP) 

Sent: 

Wednesday, February 17, 2016 4:44 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-SEOCPIO; Banner, Shanon (MSP) 

Subject: 

Re: Interview 

Clear. 



F/Lt. Kyle Bowman, Commander 
Jackson Post 
Michigan State Police 
BowmanKl @Michigan.Gov 

On Feb 17, 2016, at 4:34 PM, Kelenske, Chris (MSP) < KelenskeC@michigan. gov> wrote: 
Lets do it in the Conference room next to Tony Katarsky's office. 


From: MSP-SEOCPIO 

Sent: Wednesday, February 17, 2016 3:29 PM 
To: Kelenske, Chris (MSP) 

Cc: Banner, Shanon (MSP); Bowman, Kyle (MSP) 

Subject: FW: Interview 

Capt- 

The interview with Mr. Steve Carmody with Michigan Radio has been confirmed for 9:00am tomorrow 
(Thursday February 18). F/Lt Bowman will be here in the role of the SEOC-PIO. I will have Mr. Carmody 
contact Kyle when he arrives and Kyle will meet him and take him to your office (unless you want to 
have the interview somewhere else) 

Thanks 

K 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 

From: Stephen Carmody [mailto:sgcarmod@umich.edul 
Sent: Wednesday, February 17, 2016 3:25 PM 
To: MSP-SEOCPIO 
Subject: Re: Interview 

In person can work, I'll just have to get started earlier on Thursday. 

I will need to leave by 9:30. See you tomorrow 


Steve Carmody 
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Michigan Radio 

On Wed, Feb 17, 2016 at 2:50 PM, MSP-SEOCPIO <MSP-SEOCPIO@michigan.gov> wrote: 


He was hoping for in person. He is gone on Friday all day. Any chance for in person? If not what 
number can he call you at 


State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Stephen Carmody [mailto: sacarmod@umich.edu1 
Sent: Wednesday, February 17, 2016 2:49 PM 


To: MSP-SEOCPIO 
Subject: Re; Interview 


9am would work for me, especially if we can do the interview over a landline phone. 


Steve Carmody 
Michigan Radio 


On Wed, Feb 17, 2016 at 2:36 PM, MSP-SEOCPIO <MSP-SEOCPIO@michigan.gov> wrote: 
Mr. Carmody- 


So Thursday at 9:00am will work after all. Does that still work for you? 


Thanks 



Kevin 


State Emergency Operations Center 
Public information Officer 
517 - 284-3882 


From: Stephen Carmody f mailto: socarmod@umich.edu1 
Sent: Wednesday, February 17, 2016 10:08 AM 


To: MSP-SEOCPIO 
Subject: Re: Interview 


I'm open anytime between 8am and 10; 15 Friday morning. And I'm free after 3pm. 


Steve Carmody 
Michigan Radio 

(desk) 

On Wed, Feb 17, 2016 at 9:38 AM, MSP-SEOCPIO <MSP-SEOCPIO@michigan.gov> wrote: 
I'll check with him for Friday. What times are open for you on Friday? 

State Emergency Operations Center 
Public Information Officer 
517 - 284-3882 


From: Stephen Carmody [mailto: sacarmod@umich.edu' 
Sent: Wednesday, February 17, 2016 9:36 AM 
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To: MSP-SEOCPIO 
Subject: Re: Interview 


That's OK, there's no rush. 


perhaps we can look to Friday. 


Let me know when you know 


Steve Carmody 
Michigan Radio 


On Wed, Feb 17, 2016 at 9:32 AM, MSP-SEOCPIO <MSP-SEOCPIO@michigan.gov> wrote: 
Mr Carmody- 

Those times are not going to work for him unfortunately. He is walking into a meeting now so I was 
unable to get any other possibilities 

Thanks 

K 


State Emergency Operations Center 
Public Information Officer 
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517-284-3882 


From: Stephen Carmody f mailto: sacarmod@urnich.edul 
Sent: Wednesday, February 17, 2016 9:29 AM 
To: MSP-SEOCPIO 
Subject: Re: Interview 


And just that quickly, my schedule has been blown up. 


Does the captain have anytime for a telephone interview between 2:30 and 4pm today? 



In-person or over the telephone Thursday morning? 


Steve Carmody 
Michigan Radio 


On Wed, Feb 17, 2016 at 9:17 AM, Stephen Carmody <sgcarmod@umich. edu> wrote: 

K, 


1 PM today works for me. 
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Could you give me the address of the State Emergency Ops Center? 


Steve Carmody 
Michigan Radio 


On Wed, Feb 17, 2016 at 8:10 AM, MSP-SEOCPIO <MSP-SEOCPIO@,michigan.gov> wrote: 
Mr. Carmody- 


I hope the day is well. Capt Kelenske is available today for an interview. He can meet you at 
1 :00pm in Lansing if that works for your schedule. The interview would be conducted at the 
MSP - State Emergency Operations Center. My phone is id when you get here 

can call me. I will walk to the front desk to come and bring you back to tne Capt. We can also 
arrange for a phone interview if you would like. 


Please advise if this will work 


Thanks 

K 


State Emergency Operations Center 
Public Information Officer 
517-284-3882 
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Garza, Oralya (MSP) 


From: 

Blastic, Laura (DTMB) 

Sent: 

Wednesday, February 17, 2016 4:30 PM 

To: 

Kelenske, Chris (MSP) 

Subject: 

Thank you 

Hey Chris, 



1 thought I would send you a note to say thanks for leadership within the SEOC. I know that this has been a high 
pressured time for you and your staff. I wanted you to know that I appreciate the service that you are providing. 

Let me know if there is anything that I can help with. 

Thanks again, 

Laura Blastic 

M/PSB Program Manager 
Center for Shared Solution 

Michigan Department of Technology, Management & Budget 
Desk: 517373.7910 

biasticl@michigan.gov 

Michigan's Public Safety Broadband Program 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


Michigan Cyber Command Center (MC3) 

Wednesday, February 17, 2016 4:04 PM 

Etue, Kriste (MSP); Behen, David (DTMB); Pauley, Suzanne (DTMB); Christensen, Chris 
(DTMB); Kopacsi, Christian (DTMB); Kelly, David (MSP); Gasper, Joe (MSP); Stone, 

Michael (DMVA); Swanson, Eric (DTMB); Davenport, Rodney (DTMB); Sweeney, Matthew 
(DTMB); Gelisse, Ashley (DTMB); Stibitz, Brom (DTMB); michael.j.yokie.mil@mail.mil; 

Cruz, Richard (MSP); Ellis, James (MSP); Cook, Danny (MSP); 

jamar.w.williams.mil@mail.mil; Budde, Brian (MSP); McPherson, Victoria (DTMB); Herbert 
Ward (herbert.e.ward.mil@mail.mil); Guy, Daniel Edward (Dan) Maj USAF 110 MSG (US) 
(daniel.e.guy.mil@mail.mil); Reasner, Richard (DTMB); Arnold, Richard (MSP); Sands, 
Thomas (MSP); Gorski, Gary (MSP); Sible, Shawn (MSP); Kelenske, Chris (MSP); Kapp, 
Gene (MSP); Boiger, Matt (MSP); Poupard, Jay (MSP); Hunt, Lizabeth (MSP); 'Vangordon, 
Jeffrey T’; Grant, Rebecca (MSP); Taylor, Suzan (MSP); Eddy, David (MSP); Reed, David J 
SGT USARMY NG MIARNG (US); Bansemer, Ryan R CW2 USARMY NG MIARNG (US); 
Vannortwick, Daniel M MSgt USAF (US); Williams, Jason (MSP); Draves, Thomas (MSP); 
Britvec, Kraig 

Cyber Threats Related to the Flint Water Crisis - SitRep 

Cyber Threats Releated to the Flint Water Crisis SitRep-13-2016.pdf 


AH, 

Attached is the latest version of the SitRep. All updated content is in RED. 
Thank you, 

Michigan Cyber Command Center (MC3) 

Michigan State Police 
333 S. Grand Ave. 

P.O. Box 30634 
Lansing, MI 48909 
1 -877-MI-CYBER 
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Garza, Oralya (MSP) 


From: MSP-SEOCSDEM 

Sent: Wednesday, February 17, 2016 4:02 PM 

To: Kelenske, Chris {MSP) 

Subject: Flint - Shower Filters 


Per the Flo tec website: "Today’s most advanced shower filtration system features the exclusive KDF filter media. Unlike 
ordinary charcoal-based filters, the KDF system uses a patented copper zinc alloy to more effectively rid your water of 
unwanted chlorine and odors. Your hair and skin will never look and feel better. * Special KDF filter media reduces 
chlorine up to 98% to prevent dry hair and skin. 

• Special KDF media reduces the effects of hard water buildup for softer hair and skin. 

• Reduces hard water staining on the tub and shower walls" 

Contacted the Water Quality Association wqa.org and spoke to Marissa 630-929-2524 ext. 555 to get more information 
on water filters. Marissa explained that NSF Standard 42 is an aesthetic standard for things such as chlorine that do not 
have health consequences, but are more associated with taste and smell-cosmetic purposes. These type products are 
not typically designed to remove contaminants such as the heavy metals, because these filters are not used for water 
that is for ingestion. Shower filters are not considered to be for drinking water treatment. NSF Standard 53 is used for 
filters that are designed to remove contaminants that have health effects when ingested such as lead, mercury, 
cadmium etc. Shower filters have an NSF standard 177, which is similar to the NSF 42 in that it is still only for aesthetics. 
If the purpose of the shower filter is to remove lead, it would have to fall under NSF Standard 53, shower filters are not. 
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Garza, Oralya (MSP) 


From: 

Smith, Paul (GOV) 

Sent: 

Wednesday, February 17, 2016 3:32 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

RE: Extension for Appeal 


We are OK with it if that is your recommendation. It sounds like we have no choice anyway if we don't have the data. 

Do you need any help from Rich or Harvey to get the data from Flint? Do you think 14 days will solve the problem? I 
don't think we want to ask for a second extension if not necessary. 

From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 17, 2016 3:31 PM 
To: Smith, Paul (GOV) < SmithP29@michigan.gov > 

Cc: Katarsky, Anthony (MSP) < KatarskvA@michigan.gov > 

Subject: Re: Extension for Appeal 

Confidence is neutral. We do not need anything from you ... Wanted to make sure you were ok with it. 

Sent from my iPhone 

On Feb 17, 2016, at 3:26 PM, Smith, Paul (GOV) < SmithP29@michigan.gov > wrote: 

Sounds reasonable. Are you confident that FEMA will grant the extension? Do you need anything from 
our office to help get it? 

Sent from my iPad 

On Feb 17, 2016, at 3:03 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Paul 

We need to request an extension for the appeal which is due Sunday. We have been 
trying to get the data needed from Flint for weeks and they still have not provided it to 
us. Without that information we cannot complete the appeal. Tony can sign the letter 
and while there is no guarantee that we will get the extension I believe it is critical for us 
to ask for it to give us more time with Flint's data and ensure we have a solid case. I 
anticipate no more than 14 days extra. Additionally, with the recent firing of the Chief 
of Police and Fire Chief as well as the City Administrator only adds to our concerns with 
getting the data in a timely manner. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 
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PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland 
Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
<imageOQ3.png> 

<image003.png> 
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Garza, Oralya (MSP) 


From: 

MSP-SEOCPIO 

Sent: 

Wednesday, February 17, 2016 3:29 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Banner, Shanon (MSP); Bowman, Kyle (MSP) 

Subject: 

FW: Interview 

Capt- 



The interview with Mr. Steve Carmody with Michigan Radio has been confirmed for 9:00am tomorrow (Thursday 
February 18). F/Lt Bowman will be here in the role of the SEOC-PIO. I will have Mr. Carmody contact Kyle when he 
arrives and Kyle will meet him and take him to your office (unless you want to have the interview somewhere else) 

Thanks 

K 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 

From: Stephen Carmody [mailto:sgcarmod@umich.edu] 

Sent: Wednesday, February 17, 2016 3:25 PM 
To: MSP-SEOCPIO 
Subject: Re: Interview 

In person can work. I'll just have to get started earlier on Thursday. 

I will need to leave by 9:30. See you tomorrow 


Steve Carmody 
Michigan Radio 

On Wed, Feb 17, 2016 at 2:50 PM, MSP-SEOCPIO <MSP-SEOCPIO@.michigan.gov> wrote: 

He was hoping for in person. He is gone on Friday all day. Any chance for in person? If not what number can he call you 
at 


State Emergency Operations Center 
Public Information Officer 
517-284-3882 
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From: Stephen Carmody rmailto: sacarmod@umich.edul 
Sent: Wednesday, February 17, 2016 2:49 PM 


To: MSP-SEOCPIO 
Subject: Re: Interview 


9am would work for me, especially if we can do the interview over a landline phone. 


Steve Carmody 
Michigan Radio 


On Wed, Feb 17, 2016 at 2:36 PM, MSP-SEOCPIO <MSP-SEOCPIO@michigan.gov> wrote: 
Mr. Carmody- 

So Thursday at 9:OOam will work after all. Does that still work for you? 

Thanks 

Kevin 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Stephen Carmody [mailto: saca rmod@umich.edu' 
Sent: Wednesday, February 17, 2016 10:08 AM 
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To: MSP-SEOCPIO 
Subject: Re: Interview 


I'm open anytime between 8am and 10; 15 Friday morning. And I'm free after 3pm. 


Steve Carmody 
Michigan Radio 


On Wed, Feb 17, 2016 at 9:38 AM, MSP-SEOCPIO <MSP-SEOCPIO@michigan.gov> wrote: 
I'll check with him for Friday. What times are open for you on Friday? 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Stephen Carmody [mailto: sacarmod@urnich.edul 
Sent: Wednesday, February 17, 2016 9:36 AM 

To: MSP-SEOCPIO 
Subject: Re: Interview 

That's OK, there's no rush. 

perhaps we can look to Friday. 
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Let me know when you know 


Steve Carmody 
Michigan Radio 


On Wed, Feb 17, 2016 at 9:32 AM, MSP-SEOCPIO <MSP-SEOCPIO@inichigan.gov> wrote: 

MrCarmody- 


Those times are not going to work for him unfortunately. He is walking into a meeting now so I was unable to get any 
other possibilities 


Thanks 

K 


State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Stephen Carmody f mailto: socarmod@umich.edul 
Sent: Wednesday, February 17, 2016 9:29 AM 
To: MSP-SEOCPIO 
Subject: Re: Interview 


And just that quickly, my schedule has been blown up. 



Does the captain have anytime for a telephone interview between 2:30 and 4pm today? 


Or 


In-person or over the telephone Thursday morning? 


Steve Carmody 
Michigan Radio 


On Wed, Feb 17, 2016 at 9:17 AM, Stephen Carmody <sgcarmod@umich.edu > wrote: 
K, 


1 PM today works for me. 


Could you give me the address of the State Emergency Ops Center? 


Steve Carmody 
Michigan Radio 


On Wed, Feb 17, 2016 at 8:10 AM, MSP-SEOCPIO < MSP-SEOCPIO@.michigan.gov> wrote 



Mr. Carmody- 


k 


I hope the day is well. Capt Kelenske is available today for an interview. He can meet you at 1 :00pm in 
Lansing if that works for your schedule. The interview would be conducted at the MSP - State Emergency 

Operations Center. My phone if and when you get here can call me. I will walk to the front desk 

to come and bring you back to the Capt. We can also arrange for a phone interview if you would like. 


Please advise if this will work 


Thanks 

K 


State Emergency Operations Center 
Public Information Officer 
517-284-3882 
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Garza, Oraiya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Smith, Paul (GOV) 

Wednesday, February 17, 2016 3:27 PM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP) 

Re: Extension for Appeal 
image003.png 


Sounds reasonable. Are you confident that FEMA will grant the extension? Do you need anything from our office to help 
get it? 

Sent from my iPad 

On Feb 17, 2016, at 3:03 PM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

Paul 

We need to request an extension for the appeal which is due Sunday. We have been trying to get the 
data needed from Flint for weeks and they still have not provided it to us. Without that information we 
cannot complete the appeal. Tony can sign the letter and while there is no guarantee that we will get 
the extension 1 believe it is critical for us to ask for it to give us more time with Flint's data and ensure 
we have a solid case. I anticipate no more than 14 days extra. Additionally, with the recent firing of the 
Chief of Police and Fire Chief as well as the City Administrator only adds to our concerns with getting the 
data in a timely manner. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division 
is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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! JOIN THE MSP 
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Garza, Oralya (MSP) 


From: FEMA-R5-Watch < FEMA-R5-Watch@fema.dhs.gov> 

Sent: Wednesday, February 17, 2016 2:59 PM 

Subject: FEMA Region V DSAR 02-17-2016 


FEMA Region V Daily Situational Awareness Report 
DATE: 02/17/2016 

REGION V RESPONSE STATUS: 

• RRCC: Watch / Steady State 

• 1MAT: Blue 

- Alpha: deployed to Lansing, Michigan in support of MI-3375-EM 

- Bravo: deployed to Flint, Michigan in support of HHS UCG 

- Charlie: Collateral IMAT 

• LNO: Cornelius Miller 

REGION V SEOC STATUS: 

• Illinois: Normal Operations 

• Indiana: Normal Operations 

• Michigan: Full Activation {Flint Water Emergency) 

• Minnesota: Normal Operations 

• Ohio: Normal Operations 

• Wisconsin: Normal Operations 

NATIONAL TERRORISM ADVISORY SYSTEM (DHS): Bulletin (12/16/2015 - 06/16/2016) 

NOTEWORTHY EVENTS: Nothing significant to report. 

SIGNIFICANT WEATHER INWS. SPC): No significant weather is forecast for Region V today. Tomorrow, a .10 to .25 inch 
of mixed precipitation is expected to affect portions of the Upper Midwest and Upper Great Lakes. Across parts of 
northern Minnesota, Wisconsin and Michigan, freezing rain may cause up to a .10 of an inch of icing; a .25 inch will be 
possible in northeastern Michigan. Travel conditions may be negatively affected. 



HYDROLOGIC CONDITIONS (AHPS): Flood Warnings remain in effect along the Kaskaskia River in Clinton County, IL, due 
to heavy rains. No significant impacts have been reported or are expected at this time. 
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FIRE CONDITIONS (SPC): Nothing significant to report. 


REGION V DISASTER SUMMARY: 

• Declaration Requests: None. 

• PDA Summary: None. 

• Disaster Declarations: FEMA-3375-EM provides emergency assistance for water, water filters, water filter cartridges, 
water test kits and other necessary related items fora period of no more than 90 days for Genesee County. 

TRAINING EVENTS: 

• Feb 17-18: L-213 Application Review, Indianapolis, IN 

• Feb 29-Mar 1: REP Core Concepts Course (RCCC); Manitowoc, Wl 

• Mar 1-2: L-276 Benefit Cost Analysis, Indianapolis, IN 

• Mar 2-4: REP Plan Review Course (RPPR); Manitowoc, Wl 

• Mar 3-4: L-214 Hazard Mitigation Assistance Implementation & Closeout 

• Mar 21-24: REP Exercise Evaluator Course (REEC); Madison, Wl 

• Mar 25: REP Exercise Controller Course (RECC); Madison, Wl 

• Apr 4-7: L580 Emergency Management Framework for Tribal Governments; Leech Lake Band of Ojibwe, MN 

• Apr 18-21: REP Exercise Evaluator Course (REEC); Springfield, IL 

• Apr 22: REP Exercise Controller Course (RECC); Springfield, IL 

• May 3-5: L207 Introduction to Hazard Mitigation Field Operations; Chicago, IL 

EXERCISE EVENTS: 

• Feb 18: FEB COOP Devolution FSE; Detroit, Ml 

• Mar 3: Indiana Cyber (Power Disruption) TTX; Camp Atterbury, IN 

• Mar 16: FEB COOP Devolution FSE; Cincinnati, OH 

• Mar 30: RV/RII Devolution TTX (Phase II); Chicago/New York (via VTC) 

• Apr 6: Braidwood REP; IL 

• Apr 18: FEB COOP Reconstitution TTX; Chicago, IL 

• Apr 20: NSSE RNC SL TTX; Cleveland, OH 

• Apr 26: Palisades REP; Ml 

• Apr 27: America's Preparathon 


Best Regards, 

Mario J. Ferro 

Watch Analyst, Regional Watch Center 
FEMA Region V, Response Division 
536 S. Clark Street, 6 ,h Floor 
Chicago, IL 60605 
(312) 408-5498/5365 (Office) 

mario.terro<a>fema.dhs.gov 
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Garza^ral^ ^ ^ ^ 

From: Forstner, Nathaniel (GOV) 

Sent: Wednesday, February 17, 2016 2:35 PM 

To: Snyder, Rick (GOV) 

Cc: Calley, Brian (GOV); Baird, Richard (GOV); Scott, Allison (GOV); Kelenske, Chris (MSP); 

Geiger, Ben (GOV); Sachs, Tori (GOV); Agen, Jarrod (GOV); Holland, Meegan (GOV) 

Subject: Re: ( High Lead Response 


Some additional information. Just spoke with Dan Lord at DEQ. He said that it's his understanding that all of the >100 
ppb sites have been visited but that the paper records are still with the local EOC in Flint. I told him that we need actual 
eyes on those documents in order to confirm that fact. He is working on expediting delivery of those docs to the DEQ so 
that those records can be entered into a spreadsheet today. Before they spend time entering the paper records, I asked 
him to have staff review the >100 ppb sheets and confirm with me by phone that each site has had face-to-face 
contact. Hopefully, I will have that information for the 7:30 call. 

Nat 

Sent from my iPad 

On Feb 17, 2016, at 12:03 PM, Forstner, Nathaniel (GOV) < forstnernl@michiean.gov > wrote: 

Governor, 

I spoke with the DEQ's representative at the SEOC this morning. She said that the spreadsheet that 
Linda Dykema (DHHS) sent me yesterday for 2/15 does not contain updated state information. As noted 
below, DEQ/DHHS actually made contact with the homeowner on the 12th. Sounds like a large part of 
the problem is that the DEQ visit records are still on paper. As you can see from the end of the email, 

DNR is in the process of developing a GIS app so that DEQ can flow real time data through the SEOC. 

Nat 

Sent from my iPad 
Begin forwarded message: 

From: MSP-EOC-MDEQ <MSP-EOC-MDEQ@michigan.gov > 

Date: February 17, 2016 at 11:05:49 AM EST 

To: MSP-SEOCSDEM <MSP-SEOCSDEM@michigan.gov >. MSP-SEOCOPSC <MSP- 
SEOCOPSC@michigan.gov> . MSP-SEOC_GOVERNOR < MSP- 
SEOC GOVERNOR@michigan.gov >. "Forstner, Nathaniel (GOV)’ 1 
< forstnernl@michigan.gov> 

Cc: MSP-EOC-MDCH < MSP-EOC-MDCH@michigan.gov >. MDEQ-ECC-IMT <MDEQ-ECC- 
IMT@michig an.gov> 

Subject: i _ ead Response 

On Feb 9, 2016 a sample for was received at the state laboratory. The 

analytical results were provided to the SEOC and others on Feb 11, 2016 at 5:15P. The 
typical time frame for sample analysis from receipt to result is 48 hours. The SEOC DEQ 
desk forwarded the result to the local EOC on Feb 11, 2016 at 5:39pm. The High 
Lead/Copper Team comprised of DEQ/DHHS/Licensed Plumber made contact with the 

l 



homeowner on Feb 12, 2016 where a plumbing inspection, cleansing of aerators and 
flushing of lines was provided. The homeowner was provided two additional test kits 
and a bus pass to assist with travel to a clinic for blood testing. The laboratory has not 
received additional samples from this address to date. The High Lead/Copper Team is 
visiting with the resident again today. 

A collector App will be developed by DNR GIS today to be utilized by the High 
Lead/Copper Teams for real time data collection in the SEOC. 


F/Lt Jen Wolf 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@AA1CHIGAN.GOV 
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Garza, Oralya (MSP) 


From: 

Clayton, Stacie (GOV) 

Sent: 

Wednesday, February 17, 2016 2:19 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Hollins, Harvey (GOV) 

Subject: 

RE: IAP Items 


Hi Capt. Kelenske, 

I sent an email to all subcommittee chairs yesterday afternoon asking for their sheets by end of 
business today. So far, I have received Health and Education. I’ll send you what I have before I leave 
today. 

Stacie 

From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 17, 2016 9:30 AM 
To: Clayton, Stacie (GOV) < clavtons3@michiean.Eov > 

Cc: Hollins, Harvey (GOV) < hollinsh@michigan.gov > 

Subject: IAP Items 

Can you request all the subcommittee chairs send their completed IAP sheets to me as soon as possible but no later than 
noon tomorrow? I want to pull them all together for the meeting Friday. Thanks in advance. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 

Lansing, Ml 48909 

* 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 


From: 

MSP-SEOCPIO 

Sent: 

Wednesday, February 17, 2016 12:13 PM 

To: 

Kelenske, Chris (MSP) 

Subject: 

Now 

Capt- 



Col Seely and another Col with the guard are looking for you. You around/available to chat with them for a minute? 
K 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 
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GaraaJDra^aJMSP)^ ^ ____ ___ 

Forstner, Nathaniel (GOV) 

Wednesday, February 17, 2016 12:04 PM 
Snyder, Rick (GOV) 

Caliey, Brian (GOV); Baird, Richard (GOV); Scott, Allison (GOV); Kelenske, Chris (MSP); 
Geiger, Ben (GOV); Sachs, Tori (GOV); Agen, Jarrod (GOV); Holland, Meegan (GOV) 
Fwd: - High Lead Response 


I spoke with the DEQ's representative at the SEOC this morning. She said that the spreadsheet that Linda Dykema 
(DHHS) sent me yesterday for 2/15 does not contain updated state information. As noted below, DEQ/DHHS actually 
made contact with the homeowner on the 12th. Sounds like a large part of the problem is that the DEQ visit records are 
still on paper. As you can see from the end of the email, DNR is in the process of developing a GIS app so that DEQ can 
flow real time data through the SEOC. 

Nat 

Sent from my iPad 
Begin forwarded message: 

From: MSP-EOC-MDEQ< MSP-EOC-MDEQ(5)michigan.gov > 

Date: February 17, 2016 at 11:05:49 AM EST 

To: MSP-SEOCSDEM < MSP-SEOCSDEM(S>michigan.gov >. MSP-SEOCOPSC< MSP- 
SEOCOPSC@michigan.gov >. MSP-SEOC_GOVERNOR < MSP-SEOC GOVERNOR(S)michigan.gov >. 

"Forstner, Nathaniel (GOV)" < forstnernl(5>michigan.gov > 

Cc: MSP-EOC-MDCH < MSP-EOC-MDCH(5>michigan.gov> . MDEQ-ECC-IMT <MDEQ-ECC- 
IMT<a>michigan.gov > 

Subject: • High Lead Response 

On Feb 9, 2016 a sample for 924 Barney was received at the state laboratory. The analytical results 
were provided to the SEOC and others on Feb 11, 2016 at 5:15P. The typical time frame for sample 
analysis from receipt to result is 48 hours. The SEOC DEQ desk forwarded the result to the local EOC on 
Feb 11, 2016 at 5:39pm. The High Lead/Copper Team comprised of DEQ/DHHS/Licensed Plumber made 
contact with the homeowner on Feb 12, 2016 where a plumbing inspection, cleansing of aerators and 
flushing of lines was provided. The homeowner was provided two additional test kits and a bus pass to 
assist with travel to a clinic for blood testing. The laboratory has not received additional samples from 
this address to date. The High Lead/Copper Team is visiting with the resident again today. 

A collector App will be developed by DNR GIS today to be utilized by the High Lead/Copper Teams for 
real time data collection in the SEOC. 


From: 

Sent: 

To: 

Cc: 

Subject: 


Governor, 


F/LtJen Wolf 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@MICHiGAN.GOV 
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Garza^DralyaJJMSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


plangc 

Wednesday, February 17, 2016 11:22 AM 
Kelenske, Chris (MSP); Forstner, Nathaniel (GOV) 
Katarsky, Anthony (MSP); Geiger, Ben (GOV) 
Daily Governor's Report 
GovernorReport 2016-02-16.pdf 


Capt. Kelenske, 

Attached is the Governor's Data Report for the 2/16/2016. 

Please let me know if you have any questions. 

Kari Day 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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SEOC Report for: February 17, 2016 
Full Days Since Emergency Declaration: 43 
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Garza, Oralya (MSP) 


From: Sachs, Tori (GOV) 

Sent: Wednesday, February 17, 2016 11:08 AM 

To: Kelenske, Chris (MSP) 

Cc: Brader, Valerie (GOV) 

Subject: FW: 2-1-1 Update Flint Water Response for Tuesday, February 16, 2016 

Attachments: 2016-02-16 MI211 Flint Water Daily Update.docx 

Captain - please see below in the special needs/ requests section from the daily 211 report. 

From: Tom Page [mailto:tpage@uwmich.org] 

Sent: Tuesday, February 16, 2016 6:26 PM 

Subject: FW: 2-1-1 Update Flint Water Response for Tuesday, February 16, 2016 

This is the daily 2-1-1 summary on the Flint Water Response for Tuesday, February 16, 2016 

GENERAL INFORMATION: 

• Invitation to visit the Central Michigan 2-1-1 Center: Jennie Poliak, Manager of Central Michigan 2-1-1 at 
LifeWays Community Mental Health in Jackson, is extending an invitation for Flint Water Response partners to 
visit the center and have a first-hand experience observing 2-1-1 in action. If you are interested, please email Tom 
Page at tpage@uwmich.org . 

• US Surgeon General Vice Admiral Vivek Murthy is in Flint this week to meet with officials and community 
members. MLIVE reports there will be a meeting tonight (2/16) at 6 pm at Mount Carmel Baptist Church, 1619 
W. Pierson Road at to talk to residents. The session will include education on the effects of lead on the body and 
there will be an opportunity for residents to ask questions. 

Full news story at: 

http.7/www.mlive.com/news/flint/index.ssf/2016/02/us surgeon general talks flint.htroltfincart river index 

• There is an informational meeting on one of the class action lawsuits tonight, Tuesday, February 16, from 6:30 
pm - 8:30 pm at 432 N. Saginaw Street, Flint, Ml in the North Bank Grand Ballroom at University of Michigan Flint 
Campus. More information at www.fiintwaterclassaction.com. The web site is operated by one of the law firms 
filing a suit. 

CALL VOLUME: 

Central Michigan 2-1-1 was able to handle entire volume of Flint calls today with support from management and 
supervisory staff during the few peaks of high call volume. 

SPECIAL NEEDS/REQUESTS 

□ A private donor organized the distribution of 200 FiowTec shower filters at Berston Field House. Demand was 
extremely high and all filters were taken within 15 minutes. The distribution spurred a large number of calls to 2- 
1-1 and affirmed the unmet demand for shower filters. At least one from a homebound resident asking to have a 
shower filter delivered. Callers are expressing tremendous frustration about not feeling safe to bathe, one caller 
said, 'You can't boil enough bottled water to take a hot bath." As noted in past updates, Good360 has identified 
a corporate donor that is willing to provide shower filters below cost if there is interest in addressing this 
demand. 

RUMOR/SCAM CONTROL 
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□ Michigan 2-1-1 received a report that DHHS is looking at rehousing options for residents in housing that 

'environmental investigators' HAVE deemed hazardous for human habitation. CAN A CONTACT AT DHHS 
INVESTIGATE AND REPORT BACK TO MICHIGAN 2-1-1 ON THE VERACITY OF THIS RUMOR? 

□ The Attorney General's Office is contacting organizations that are soliciting support for Flint, according to one 

community partner, to verify their legitimacy and prevent scams or misuse of funds. Is there a contact at the AG's 
office who can provide a list of vetted organizations to answer questions about the legitimacy of suspect 
organizations? 

12 A community agency in Flint notified Michigan 2-1-1 that a client said they received a referral from 2-1-1 to a clinic 
asking for payment to do a child lead screening test. Central Michigan 2-1-1 verified there are no children's lead 
testing clinics in the database that charge a fee. The only locations in the 2-1-1 database are coordinated by the 
Health Department, either onsite or at various community locations. As of this time adults are charged a fee for 
lead testing. 2-1-1 has asked the community agency to seek additional information to assist with 2-1-1's 
investigation. 

UPDATE: 2-1-1 has clarified that, while lead testing for children is free, clinics may ask for insurance information 
in order to bill the insurer for testing, but there should be no cost to the patient. 

UNRESOLVED 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers would like to 

know so they can arrange their schedules. Is this information available for 2-1-1 to share? 

□ From 1/26/26: There is high demand for shower filters due to reports of rashes and potential lead risk to children 

from using water to bathe. 2-1-1 is telling callers that shower filters are available for purchase through home 
improvement stores, based on a google search. Are shower filter donations a request that can be coordinated 
through Good360 or another supplier? 

1/28/16 UPDATE: The Michigan 2-1-1 office passed on the demand for shower filters to Good360, which is 
looking into options to meet this need. 

2/10/16 UPDATE: Per DHHS, currently there are no direct efforts by the state to begin coordinating shower filters 
as the current guidance continues to indicate that it is safe to bathe and shower in unfiltered water. 

□ From 2/11/16: Dentists concerned about impact of drinking unfluoridated bottled water on the long term dental 

health of Flint children. Michigan Association of United Ways reported hearing this issue at a meeting with 
pediatricians and dentists. One suggestion to address this was providing the school-based fluoride treatments. 

12 From 2/11/16: Community partners report Flint residents concerned about 2-1-1 sharing their personal 

information. Service agencies in Flint report some residents are afraid to call 2-1-1 or choose the Flint Water 
prompt due to concerns that 2-1-1 is tracking and reporting their needs and personal information to government 
agencies. 

Update 2/12/16: 2-1-1 is reviewing the language of the phone prompts and hold messages to determine the best 
way to reassure callers that 2-1-1 calls are confidential and 2-1-1 will never release information without first 
receiving permission from the caller. 

□ From 2/12/16: 2-1-1 has received several calls from residents seeking information about the safety of produce 

they canned at home using unfiltered city water prior to the emergency declaration. Losing this food could affect 
household food security. CAN SEOC or MDHHS provide guidance about whether this food is safe to consume? 

□ From 2/15/16: Good360, a 501(c)(3) nonprofit that coordinates bulk donations from corporate partners, has 

identified a potential source of high-capacity water filters for restaurants, churches, shelters and other businesses 
that are not currently eligible for free water filters. These are filtering systems, not faucet filters. Good360 is 
working to verify these filters meet N5F standards for lead and copper, but is asking for feedback if there is a need 
by local businesses and agencies for this kind of filtering option. 
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□ From 12/15/16: Callers continue to ask about relocation assistance. 2-1-1 is informing residents that there is no 
government relocation assistance available at this time. We have identified several private initiatives to assist 
with relocation, but have been unable to verify the legitimacy of any of these efforts. Can the Attorney General's 
office or another agency help investigate if any of these efforts are legal and legitimate? 

■ https://www.facebook.com/lamShiftingParadiEms/posts/821354508Q11097 

■ https://pages.eiveforward.com/emergencv/page-42ixcw4/ 

■ http://www.plumfund.com/charitv-fundraising/help-flint-mi-residents-relocate 

Tom Page 1 Executive Director 

Michigan 2-1-1 |330 Marshall Street, Suite 211, Lansing, Ml 48912 
Phone: 517-664-9811 1 Email: tpaee(5> uwmich.org 
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This is the daily 2-1-1 summary on the Flint Water Response for Tuesday, February 16, 2016 
GENERAL INFORMATION: 

• Invitation to visit the Central Michigan 2-1-1 Center: Jennie Poliak, Manager of Central Michigan 2-1- 
1 at LifeWays Community Mental Health in Jackson, is extending an invitation for Flint Water 
Response partners to visit the center and have a first-hand experience observing 2-1-1 in action. If 
you are interested, please email Tom Page at tpagePuwmich.ore . 

• US Surgeon General Vice Admiral Vivek Murthy is in Flint this week to meet with officials and 
community members. MUVE reports there will be a meeting tonight {2/16) at 6 pm at Mount Carmel 
Baptist Church, 1619 W. Pierson Road at to talk to residents. The session will include education on 
the effects of lead on the body and there will be an opportunity for residents to ask questions. 

Full news story at: 

http://www.mlive.com/news/flint/index.ssf/2016/02/us surgeon general talks flint.html#incart riv 
er index 

• There is an informational meeting on one of the class action lawsuits tonight, Tuesday, February 16, 
from 6:30 pm - 8:30 pm at 432 N. Saginaw Street, Flint, Ml in the North Bank Grand Ballroom at 
University of Michigan Flint Campus. More information at www.flintwaterdassaction.com. The web 
site is operated by one of the law firms filing a suit. 

CALL VOLUME: 

Central Michigan 2-1-1 was able to handle entire volume of Flint calls today with support from 
management and supervisory staff during the few peaks of high call volume. 

SPECIAL NEEDS/REQUESTS 

□ A private donor organized the distribution of 200 FlowTec shower filters at Berston Field House. 
Demand was extremely high and all filters were taken within 15 minutes. The distribution spurred a 
large number of calls to 2-1-1 and affirmed the unmet demand for shower filters. At least one from a 
homebound resident asking to have a shower filter delivered. Callers are expressing tremendous 
frustration about not feeling safe to bathe, one caller said, "You can't boil enough bottled water to 
take a hot bath." As noted in past updates, Good360 has identified a corporate donor that is willing 
to provide shower filters below cost if there is interest in addressing this demand. 

RUMOR/SCAM CONTROL 

□ Michigan 2-1-1 received a report that DHHS is looking at rehousing options for residents in housing 
that 'environmental investigators' HAVE deemed hazardous for human habitation. CAN A CONTACT 
AT DHHS INVESTIGATE AND REPORT BACK TO MICHIGAN 2-1-1 ON THE VERACITY OF THIS RUMOR? 

□ The Attorney General's Office is contacting organizations that are soliciting support for Flint, 
according to one community partner, to verify their legitimacy and prevent scams or misuse of funds. 
Is there a contact at the AG's office who can provide a list of vetted organizations to answer 
questions about the legitimacy of suspect organizations? 

0 A community agency in Flint notified Michigan 2-1-1 that a client said they received a referral from 2- 

1- 1 to a clinic asking for payment to do a child lead screening test. Central Michigan 2-1-1 verified 
there are no children's lead testing clinics in the database that charge a fee. The only locations in the 

2- 1-1 database are coordinated by the Health Department, either onsite or at various community 
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locations. As of this time adults are charged a fee for lead testing. 2-1-1 has asked the community 
agency to seek additional information to assist with 2-1-1's investigation. 

UPDATE: 2-1-1 has clarified that, while lead testing for children is free, clinics may ask for 
insurance information in order to bill the insurer for testing, but there should be no cost to the 
patient. 

UNRESOLVED 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers 
would like to know so they can arrange their schedules. Is this information available for 2-1-1 to 
share? 

□ From 1/26/26: There is high demand for shower filters due to reports of rashes and potential lead 
risk to children from using water to bathe. 2-1-1 is telling callers that shower filters are available for 
purchase through home improvement stores, based on a google search. Are shower filter donations 
a request that can be coordinated through Good360 or another supplier? 

1/28/16 UPDATE: The Michigan 2-1-1 office passed on the demand for shower filters to Good360, 
which is looking into options to meet this need. 

□ 2/10/16 UPDATE: Per DHHS, currently there are no direct efforts by the state to begin coordinating 
shower filters as the current guidance continues to indicate that it is safe to bathe and shower in 
unfiltered water. 

□ From 2/11/16: Dentists concerned about impact of drinking unfluoridated bottled water on the 
long term dental health of Flint children. Michigan Association of United Ways reported hearing this 
issue at a meeting with pediatricians and dentists. One suggestion to address this was providing the 
school-based fluoride treatments. 

SI From 2/11/16: Community partners report Flint residents concerned about 2-1-1 sharing their 
personal information. Service agencies in Flint report some residents are afraid to call 2-1-1 or 
choose the Flint Water prompt due to concerns that 2-1-1 is tracking and reporting their needs and 
personal information to government agencies. 

Update 2/12/16: 2-1-1 is reviewing the language of the phone prompts and hold messages to 
determine the best way to reassure callers that 2-1-1 calls are confidential and 2-1-1 will never 
release information without first receiving permission from the caller. 

□ From 2/12/16: 2-1-1 has received several calls from residents seeking information about the safety 
of produce they canned at home using unfiltered city water prior to the emergency declaration. 
Losing this food could affect household food security. CAN SEOC or MDHHS provide guidance about 
whether this food is safe to consume? 

□ From 2/15/16: Good360, a 501(c)(3) nonprofit that coordinates bulk donations from corporate 
partners, has identified a potential source of high-capacity water filters for restaurants, churches, 
shelters and other businesses that are not currently eligible for free water filters. These are filtering 
systems, not faucet filters. Good360is working to verify these filters meet NSF standards for lead 
and copper, but is asking for feedback if there is a need by local businesses and agencies for this 
kind of filtering option. 
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□ From 12/15/16: Callers continue to ask about relocation assistance. 2-1-1 is informing residents that 
there is no government relocation assistance available at this time. We have identified several 
private initiatives to assist with relocation, but have been unable to verify the legitimacy of any of 
these efforts. Can the Attorney General's office or another agency help investigate if any of these 
efforts are legal and legitimate? 

■ https://www.facebook.com/lamShiftineParadigms/posts/821354508011097 

■ https://paees.giveforward.com/emergencv/page-42ixcw4/ 

■ http://www.plumfund.com/charitv-fundraisine/help-flint-mi-residents-relocate 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Weber, Thomas (MSP) 

Wednesday, February 17, 2016 10:22 AM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP) 

FW: Piping project for Flint 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Captain, 

Below is the request from Good360 regarding a Michigan company that would like to support specifically the 
infrastructure improvements. When you determine the appropriate contact, please let me know so I can circle back with 
Good360. 

V/R, 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 

Fax: 517-284-386/ 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Lindsay Jones Fmailto:lindsav@qood360.ora] 

Sent: Monday, February 15, 2016 17:46 
To: Weber, Thomas (MSP) 

Subject: Piping project for Flint 

Hi Tom- 

I was wondering if you were part of the planning team for the piping project for homes in Flint. We have been 
in connection with the Community Foundation of Greater Flint and they said their focus was on the long-term 
planning and putting in new pipes in homes/housing complexes. We believe that is an area Good360 could 
assist in because of who some of our largest corporate partners all. We have already begun initial discussions 
and were introduced to a Michigan company that would like to donate cash to help cover some of the costs for 
delivering products were the piping project. We are still waiting for an update from our other contact about the 
piping project, but I thought I would reach out to you and see if there was any information you could share that 
we could forward to this potential donor. 

Please feel free to reach out with any questions. 

Thanks, 

Lindsay Jones 

l 


Sr. Director, Disaster Engagement 
Good360 
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Gar2a^ralya(MSP) 


From: 

MSP-SEOCPIO 

Sent: 

Wednesday, February 17, 2016 10:22 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Banner, Shanon (MSP) 

Subject: 

Reschedule of Interview 

Capt- 



Mr Carmody with Michigan Radio has requested that we reschedule the interview to Thursday or Friday morning, either 
in person or over the phone. This is reference trends that we are seeing in the use/distribution of water, filters and 
testing kits {see below). Would you be available for that? 

Thank you 
Kevin 


From: Stephen Carmody rsacarmod@umich.edu <mailto: sacarmod@umich.edu >1 
Sent: Tuesday, February 16, 2016 11:46 AM 
To: JICNews 

Subject: A news media question 
Hello, 

I'm not sure who to send this question to. 

I was wondering have you seen any trends in bottled water, water filter or lead testing distribution. 

Are people in Flint picking up the same amount of bottled water every day since the start of the city wide distribution? 

Are people asking for more water filters? Was there a spike in demand after the water main break this month near Dort 
Highway? 

What about demand for lead testing kits? 


Steve Carmody 
Michigan Radio 
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Katarsky, Anthony (MSP) 

Wednesday, February 17, 2016 10:10 AM 
Kelenske, Chris (MSP) 

MSP-FOIAProject 
Commodities Analysis 
Commodities Rec Feb 17.docx 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


The attached document provides an analysis of issues related to securing commodities in response to the Flint 
water event. The intent of the document is twofold: 1) provide direction in placing orders with FEMA to 
maximize federal assistance to the fullest extent possible and 2) identify the most prudent, defensible course of 
action for now and in the future. Our principal enemy at this juncture is time. If we do not place orders 
through FEMA expeditiously, we may not be able to secure commodities at the 25% cost share 
rate. Requesting too little will significant increase costs; requesting too much will leave excess inventory and 
wasted funding. 

The document is marked “draft” primarily due to the recommended quantities of commodities and associated 
costs, which are largely unknown and extremely costly. Recommendations should be viewed as initial 
thoughts. Numbers must be thoroughly reviewed and adjusted as appropriate prior to implementation. 

Finally, the attachment is not included in the attachment. The individual who develop it is not in the office 
today. I will provide a hard copy for now and send it via email. 


Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-284-3946 


l 


Recommendation for FEMA Commodities Purchase 


While we are two months away from the termination date of FEMA involvement, we need to 
make decisions regarding ordering commodities prior to their departure. Any decision is 
complicated by uncontrollable variables which could leave us either short on supplies or in 
possession of massive quantities with nowhere to unload them. Our decision is further 
complicated by the inevitable audits to come, the potential for inadequate supply by 
manufacturers, and the ability of FEMA to provide financial and administrative support. 
Recommendations follow. 


Documentation 
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Any decision we make must be based on the best data available 1 Due to the unknown 
variables, we will need to make assumptions. If we sufficiently document our course of action 
leading to our decision, we may be criticized, but only for our assumptions. If these are based 
on data based trends, we are on far more solid ground:# " 
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How many residences have lead service lines? 

• We cannot determine the number of residences with lead service lines. While there are 
cards that indicate which residences have lead lines. Department of Public Works 
personnel have stated there is no way to truly know what is there until excavation is 
complete. 

• Without knowing how many residences have lead sen/ice lines, there is no way to gauge 
how many filters,' how many cartridges, and how much water will be needed to sustain 
users of the Flint water system. ilk j$M 
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Will the entire Flint water system be replaced? 

• The Flint mayor has demanded the entire Water distribution system be replaced. No one 
knows the answer to this question.'|^> v 

• . If system replacement is the call, the project Will last for many years. The City of 

' Lansing embarked on replacement of lead service lines over 1 0 years ago. The project 
has yet to be completed- 

• Replacement activity would result in sediment being released into the water system. 
Sediment may or may hot include lead. 
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When, if ever, will the EPA or MDEQ pronounce the Flint water system safe for all uses, 
including for infants and other highly susceptible populations? Or, when will the EPA or MDEQ 
pronounce the Flint water system safe for some subset of the population using the Flint water 
system? 

• Declaring any portion of the system safe for all uses will have significant impacts on the 
need for bottled and filtered water. 

• If no decision is made, we can proceed on our current course. 


The SEOC mission is to provide three commodities to users of the Flint water system: bottled 
water, filters, and filter cartridges. Each commodity has its own set to variables. 

• Bottled water 

o Much of the public does not believe what they are being told, opting only to drink 
bottled water. 
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Recommendation for FEMA Commodities Purchase 


o While messaging indicates that filters render water safe for consumption by all, it 
also notes that infants should only consume bottled water, 
o It is not possible to gauge what the public will find acceptable in the future and if 
a decision contrary to public opinion would ever be made. 

■ 

• Filter cartridges 

o Much of the public does not believe what they are being told, opting only to bathe 
in and drink bottled water, while others opt only to bathe in filtered water, 
o The uncertainty around the need to use filtered water renders any estimate of 
how many filters will be required in the future to being a guess. 

• Filters 
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o The number of filters needed per residence will ultimately be a decision of the 
residents. While government may suggest two filters per residence, practical 
matters dictate otherwise; for example, when a home is divided into multiple 
living quarters by occupants. 

• Warehousing 

o Warehousing needs will be dependent on the quantity of commodities ordered 
and whether delivery of each item . type can be staggered. Costs will remain 
unknown until we know whether we know actual space needed and whether 
space is donated. "Vm-. 

• ty .;.,o :..yr < , X;.- 

Assumptions 

1 . All residences will be supplied with bottled water and filters until December 31, 2016. 
The situation will be reevaluated at this time. 

2. Each resident requires one case of water per week based on FEMA guidance. 
However, the amount of water distributed should decline as residents begin to trust 
recommendations based on actual testing done by the USEPA and MDEQ. For our 
purposes, we must err on the conservative side and order water at the current rate of 
usage. 

3. Each residence will need two water filters ’ One for the kitchen faucet and one for a 
bathroom.- v This will facilitate cooking and personal hygiene. 

4. Water filters wifi be replaced every two Weeks:' Filter manufacturers recommend 

' replacement every three months or 1 00 gallons. Replacement every two weeks should 
cover all needs. Additionally, all filters have an indicator to show when filter cartridge 
should be replaced, 

5. Water test kits will be supplied, distributed, and collected by MDEQ. 
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1 . We need to decide on types and quantities of commodities quickly as possible. Any 
delay potentially impacts our ability to obtain commodities through FEMA at the 25% 


state cost share. 

2. The following numbers are my estimates, which must undergo staff review and analysis 
prior to proceeding. 

a. Current bottled water usage is 54,500 liters per week 1 . Factoring in current 
inventory, we will need an additional 17.5 million liters of water at a cost of $2.4 
million if purchased through FEMA (state share). 

b. The current stock of filters supports the remainder needed for the rest of 201 6. 
No additional filters should be purchased. 


1 Attachment 1 provides the basis of this number and an overall assessment of water usage to date. 
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Recommendation for FEMA Commodities Purchase 


c. A huge stock of filter cartridges will be needed to ensure coverage through 
December 31, 2016. While it may be argued the need for filtered water will 
decrease, the type and level of repairs to the Flint water system remain unknown 
at this time, and will undoubtedly occur at some level. Repairs will release 
unknown sediment into Flint water, making the need for continued filter usage 
imperative. The 46,200 household units using Flint water will need replacement 
of two filter cartridges every two weeks. Factoring in current inventory, 1 ,016,400 
filter cartridges will be needed at a cost $10 each ($254 million state share if 
purchased through FEMA) to provide adequate supplies through December 31, 
2016. 

3. Documentation of each step taken will be critical to minimize potential audit findings after 
the fact. This is imperative to helping us avoid an administrative disaster after the fact. 
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FEMA-R5-Watch < FEMA-R5-Watch@fema.dhs.gov> 
Wednesday, February 17, 2016 10:01 AM 
FEMA Region V Morning Brief 02-17-2016 
FEMA Region V Morning Brief 2-17-2016.pdf 


From: 

Sent: 

Subject: 

Attachments: 


FEMA Region V Morning Brief 
DATE: 02/17/2016 

REGION V RESPONSE STATUS: 

• RRCC: Watch / Steady State 

• IMAT: Blue 

- Alpha: deployed to Lansing, Michigan in support of MI-3375-EM 

- Bravo: deployed to Flint, Michigan in support of HHS UCG 

- Charlie: Collateral IMAT 

• LNO: Cornelius Miller 

REGION V SEOC STATUS: 

• Illinois: Normal Operations 

• Indiana: Normal Operations 

• Michigan: Full Activation (Flint Water Emergency) 

• Minnesota: Normal Operations 

• Ohio: Normal Operations 

• Wisconsin: Normal Operations 

NATIONAL TERRORISM ADVISORY SYSTEM (DHS): Bulletin (12/16/2015-06/16/2016) 

NOTEWORTHY EVENTS: Nothing significant to report. 

SIGNIFICANT WEATHER (NWS. SPC) : No severe winter weather or heavy precipitation is forecast across Region V for the 
next 48 hours. On Friday, temperatures are expected to moderate to the high 50s during the day time and 30s during 
the night hours; strong southerly winds are also anticipated. The warming in the weather pattern, following the cold 
front during the past few days will produce a chance of rain showers and light snow across portions of Region V. No 
significant impacts are forecast. 

HYDROLOGIC CONDITIONS (AH PS) : Flood Warnings remain in effect along the Kaskaskia River in Clinton County, IL, due 
to heavy rains. No significant impacts have been reported or are expected at this time. 

FIRE CONDITIONS (SPC): Nothing significant to report. 

REGION V DISASTER SUMMARY: 

• Declaration Requests: None. 

• PDA Summary: None. 

• Disaster Declarations: FEMA-3375-EM provides emergency assistance for water, water filters, water filter cartridges, 
water test kits and other necessary related items for a period of no more than 90 days for Genesee County. 

TRAINING EVENTS: 

• Feb 17-18: L-213 Application Review, Indianapolis, IN 

• Feb 29-Mar 1: REP Core Concepts Course (RCCC); Manitowoc, Wl 

1 


• Mar 1-2: L-276 Benefit Cost Analysis, Indianapolis, IN 

• Mar 2-4: REP Plan Review Course (RPPR); Manitowoc, Wl 

• Mar 3-4: L-214 Hazard Mitigation Assistance Implementation & Closeout 

• Mar 21-24: REP Exercise Evaluator Course (REEC); Madison, Wl 

• Mar 25: REP Exercise Controller Course (RECC); Madison, Wl 

• Apr 4-7: L580 Emergency Management Framework for Tribal Governments; Leech Lake Band of Ojibwe, MN 

• Apr 18-21: REP Exercise Evaluator Course (REEC); Springfield, IL 

• Apr 22: REP Exercise Controller Course (RECC); Springfield, IL 

• May 3-5: L207 Introduction to Hazard Mitigation Field Operations; Chicago, IL 

EXERCISE EVENTS: 

• Feb 18: FEB COOP Devolution FSE; Detroit, Mi 

• Mar 3: Indiana Cyber (Power Disruption) TTX; Camp Atterbury, IN 

• Mar 16: FEB COOP Devolution FSE; Cincinnati, OH 

• Mar 30: RV/RII Devolution TTX (Phase II); Chicago/New York (via VTC) 

• Apr 6: Braidwood REP; IL 

• Apr 18: FEB COOP Reconstitution TTX; Chicago, IL 

• Apr 20: NSSERNCSL TTX; Cleveland, OH 

• Apr 26: Palisades REP; Ml 

• Apr 27: America's Preparathon 


Respectfully, 

William M. Pillai 

Senior Watch Operations Officer 
Department of Homeland Security 
FEMA Region V, Regional Watch Center 
536 S. Clark Street (6th Fir.) 

Chicago, IL 60605 

Office: (312) 408-5498/5365 

■ - 4 

fax: (312) 408-5302 
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Power Outages I Airport / Flight Status 
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From: Gutierrez, David M. < David.Gutierrez@redcross.org> 

Sent: Wednesday, February 17, 2016 9:17 AM 

To: MSP-SE0C5 

Cc: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Thelen, Richard (DHHS); Weber, Thomas 

(MSP) 

Subject: Red Cross Internal Info 

Importance: High 


Good Morning Tonya &Carley, 

Do you have a few minutes today for a quick call today? 

I just finished with an internal Red Cross planning meeting for the Flint water response. I want to share our plans with 
you and make sure they are stiil in alignment with the state plans. 

I will make myself available at your convenience. 

Thank you, 

Dave 


David M. Gutierrez | Division Disaster Director 
American Red Cross 

Crossroads Division 
100 Mack Avenue 
Detroit, Michigan 48244 

David.gutierrez@redcross.org 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MSP-SEOCOPSC 

Wednesday, February 17, 2016 8:41 AM 

Abend roth, Anne (MSP); Anderson, Nikkia (MSP); Asbridge, Daniele (MSP); Baker, 
Zachary (MSP); Barcroft, Jaclyn (MSP); Bouffard, Donald (MSP); Bresler, Amanda (MSP); 
Briggs, Brianna (MSP); Brown, Don (MSP); Burger, Penelope (MSP); Chomentowski, 
Walter (MSP); Covey, Gabriel (MSP); Davis, Kristi (MSP); Day, Kari (MSP); Daymon, Kristi 
(MSP); Decastro, Michael (MSP); Downs, Nancy (MSP); Eickholt, Jay (MSP); Frese, Jodie 
(MSP); Galbreath, Wendy (MSP); Garza, Oralya (MSP); Georgopoulos, Carly (MSP); 
Gilsdorf, Michelle (MSP); Graham, Mitch (MSP); Hampton, Jacqueline (MSP); Hardy, 
Raquel (MSP); Hawks, Trevor (MSP); Heintzelman Shasta; High, Kenneth (MSP); 
Holfaender, Henrik (MSP); Jenness, Kevin (MSP); Jonker-Burke, Samuel (MSP); Katarsky, 
Anthony (MSP); Kelenske, Chris (MSP); Kuzera, Michelle (MSP); Laban, Diane (MSP); Law, 
Richard (MSP); Leix, Ron (MSP); Mankowski, Mary (MSP); Martin, June (MSP); McCarthy, 
Joyce (MSP); McCormick, Matthew (MSP); McQueen, Nate (MSP); Nix, Gary (MSP); 
Nobach, Tonya (MSP); Osborn, Renee (MSP); Pepper, Joel (MSP); Porcello, James (MSP); 
Reese, Jaqueline (MSP); Richmond, Kim (MSP); Roach, Billie Jo (MSP); Russo, Mark (MSP); 
Schnepp, Matt (MSP); Schroeder, Eric (MSP); Sekmistrz, Nicholas (MSP); Sheaffer, 

Richard (MSP); Sobocinski, Mike (MSP); Strobel, Pamela (MSP); Suarez, Malyssa (MSP); 

Tchorzynski, James (MSP); Theis, Stacy (MSP); Tober, Renee (MSP); Walter, Audrey (MSP); 

Weber, Thomas (MSP); Wolfrnger, Carol (MSP); Yount, Jane (MSP); 

aabdunnabi@gmail.com 

FW: FOIA Plan Update 

SEOC FOIA Plan FINALdocx 


Please review the attached plan for FOIA printing. The instructions are for when in the SEOC. Do not change your 
computer to the printer in the instructions, it is for use in the SEOC. Use the printer your computer is currently 
connected to for printing from your computer and personal email or use another one in the EMHSD office area. 
However, there is helpful information for use in any location. Please remember to ensure that your default printer 
settings are set for single sided printing before you begin. 


From: MSP-SEOCIO 

Sent: Wednesday, February 17, 2016 8:22 AM 
To: MSP-SEOCOPSC 
Subject: FOIA Plan Update 
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SEOC FOIA Print Plan 
Tips for Printing 


Print Plan - Thru Friday, February 19 

• When printing emails/documents, make sure to change your default printer to the following printer: 

o EOC_F1COMM_RI3054 on EOC084M1OAPF502 (located in the Communications Room) 
o Additional helpful hints for each document type below 

• SEOC IT staff will set up to "Print to Hold" for each PC in the SEOC. 

• .Be sure to print/copy all documents Single Sided. 

• Advise the SEOC Operations Section Chief prior to printing. Do not interrupt someone else's print job. The SEOC 
Operations Section Chief will ensure coordinated printing efforts. 

• When at the printer, select Print > Select your agency name > Select All > Print. 

• Test printing a couple of emails before printing out a large quantity. 

• Once all items have been printed/copied, give all to Oralya Garza or Jodie Frese (daily staff) located just outside 
Governor's Conference Room A in the SEOC. Do not go direct to FOIA Unit staff working in the conference 
room. They will reach out if they have any questions. 

• Make sure to clip or rubber band your information to keep separate from others information being turned in. 

• Sources: Emails, Documents, S drive. Desktop, Cell phone/text messages. Copies of handwritten notes, DCDS, 
Invoices, Photos 

• SEOC IT Staff will be responsible for printing all documentation from Ml CIMS. 

• For any IT issues, contact IT Staff in the SEOC. This is usually Jaclyn Barcroft or Rich Law. GIS staff should be 
contacted only if both of them are unavailable. 

How to Recover Deleted Emails 

• In Outlook, select the Folder Tab. 

• On the top, select Recover Deleted Items. 

• Recover any items pertinent to the Flint Water response. 

• You may need to select various folders on the left side in order to recover everything possible. 

Howto Clean up Redundant Email Conversations 

• In Outlook, click on the File tab. 

• Click Options. 

• Click Mail. 

• Under the Conversation Clean Up section, change the location where conversations will go. Select Browse. Click 
on "Cabinet" in the list. Select "New Folder" and name it "Redundant Conversations." Ensure the options are 
identical to the below: 

Conversation Clean Up 

Cleaned-up Items will go to this folder Redundant Conversations 
fH When cleaning sub-folders, recreate the folder hierarchy in the destination folder 
(X Don't move jjnread messages 
H Don't move categorized messages 
[U Don't move flagged messages 
O Don't move digitally-signed messages 
iyj When a ieply modifies a message, don't move the original 

• In Outlook, on the Home tab, in the Delete group, click Clean Up. 

• Select Clean Up Folder. Click Clean Up Folder. 
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SEOC FOIA Print Plan 
Tips for Printing 


Tips for Printing Emails 

• For State Agency SEOC personnel, only print emails from your SEOC email address. 

• Print emails by selecting up to 100 at a time (select one, hold shift, click on the last one). 

o Select the File Tab > Print > Click Print Options button > Select Memo Style and Check Box for "Print 
Attached Files" (bottom left corner of pop up) > Select Print 

• Attachments will not show up in the preview, but will print out with the emails 

Tips for Printing Documents from Desktop, S Drive, My Documents (wherever files are saved) 

• Make sure documents are formatted correctly for printing prior to moving to the next steps (Excel files tend to 
be the most troublesome). 

• Sort documents in folders by "Type". 

• Highlight "like" file types (Adobe Acrobat Document, Microsoft Excel Worksheet, etc.). 

• Right click, select Print. 


Tips for Printing Text Messages 
•‘V Android 


•v iPhone 


Email - After All Your Files are Printed 

• Send a CC to the following email address when sending items from the SEOC: 

o MSP-FOIAProiect(S)michigan.gov 

o For State Agency SEOC personnel, only CC emails from your SEOC email address 

• Send all documents created to the same email address 



Garza, Oralya (MSP) 


From: FEMA-R5-Watch < FEMA-R5-Watch@fema.dhs.gov> 

Sent: Wednesday, February 17, 2016 6:03 AM 

Subject: FEMA Region V Overnight Situational Awareness Report 2-17-2016 


FEMA Region V Overnight Situational Awareness Report 
DATE: 2/17/2016 

REGION V RESPONSE STATUS: 

• RRCC: Watch/Steady State 

• IMAT: Blue 

> Alpha: MI-3375-EM (Lansing, Ml) 

> Bravo: HHS UCG (Flint, Ml) 

• LNO: Cornelius Miller 

REGION V SEOC STATUS: 

• Illinois: Normal Operations 

• Indiana: Normal Operations 

• Michigan: Full Activation (Water Emergency) 

• Minnesota: Normal Operations 

• Ohio: Normal Operations 

• Wisconsin: Normal Operations 

NATIONAL TERRORISM ADVISORY SYSTEM (DHS): No active alerts 
NOTEWORTHY EVENTS: Nothing significant to report 

SIGNIFICANT WEATHER (NWS. SPC): There is no snow or severe weather expected in the next 48 hours. 

HYDROLOGIC CONDITIONS (AHPS): No significant flooding is occurring or being reported 
FIRE CONDITIONS (SPC): Nothing significant to report 
PDA SUMMARY: None 
DECLARATION REQUEST: None 

DISASTER DECLARATIONS: FEMA-3375-EM provides emergency assistance for water, water filters, water filter 
cartridges, water test kits and other necessary related items for a period of no more than 90 days for Genesee County. 

Regards, 

Edgar Alvarado 

Senior Watch Officer 
FEMA Region V 
536 South Clark Street 
Chicago, IL 60605 
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Garza, Oralya (MSP) 

FEMA-RS-Watch < FEMA-R5-Watch@fema.dhs.gov> 

Wednesday, February 17, 2016 6:02 AM 
FEMA Region V Open Source Summary 2-17-2016 

FEMA Region V Open Source Summary 
Regional Points of Interest 
February 17, 2016 

Water 

Flint paid highest rate in U.S. for water 
Detroit Free Press 

Michigan: Flint residents paid the highest water rates in America even as their water was tainted with lead, according to 
a national study released Tuesday by the public interest group Food and Water Watch. A survey of the 500 largest water 
systems in the country, conducted last year, found that on average, Flint residents paid about $864 a year for water 
service, nearly double the national average and about three-and-a-half times as much as Detroiters pay. The figure is 
based on an annual household consumption of 60,000 gallons. “It far exceeds what the United Nations designates as 
affordable for water and sewer service,” said Mary Grant, one of the study's authors. The United Nations recommends 
that water and sewer service shouldn't exceed 3% of a household income. In Flint, the charges totaled about 7%, Grant 
said. A Flint lawyer who sued to reduce the rates says they are high in part because city officials and state-appointed 
emergency managers have tapped water and sewer money for other needs. 

Public Health 

Woman Becomes 4th Case of Zika Virus in Illinois 
(NBC) 

Illinois: A fourth case of the Zika virus has been reported in Illinois, the Illinois Department of Public Health said in a 
statement on its website. IDPH told NBC Chicago a woman who is not pregnant has the virus. Further details about her 
age or her travel history were not disclosed. Most people exposed to Zika, a tropical virus spread by mosquitoes, suffer 
only mild symptoms. But the risk is far greater for pregnant women because of a possible link to a birth defect and 
neurological problems. 

FDA Issues New Blood Donation Recommendations: WHO Evaluating New Forms Of Mosquito Control 
(ABC News) 

Global: The U.S. Food and Drug Administration (FDA) issued recommendations Tuesday to safeguard the donated blood 
supply during the Zika virus outbreak. The agency is recommending that those at risk of having been infected with the 
Zika virus should not donate blood for four weeks. These include those who have had Zika virus symptoms or sexual 
contact with people who have traveled to countries known to have ongoing transmissions. Additionally, the FDA 
recommends that no blood be used from areas where there is active transmission of the virus. No transmissions of the 
virus between mosquito and human have been reported in the U.S. In a new report, officials from the World Health 
Organization (WHO) said they are looking into new forms of mosquito control, including "a genetically modified 
prototype mosquito." The WHO Vector Control Advisory Group is evaluating new tools in an effort to kill the insects that 
spread the Zika virus. In addition to GMO mosquitoes, the group is also looking at sterilizing a male mosquitoes using a 
low dose of radiation. Additionally, a bacteria called "Wolbachia" could be used to stop mosquito eggs from hatching. 
The bacteria is not infectious to humans or other mammals. 

Law Enforcement and Intelligence 

Three Arrested In Connection To Reported Shooting At Cleveland Clothing Store 
(Cleveland News) 


From: 

Sent: 

Subject: 
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Cleveland, Ohio: Cleveland police arrested three people following a shooting Monday at a Krush Clothing store in the 
Warehouse District. Officers were called to the store Monday at about 7:00 p.m. local time for reports of gunfire and 
police were told that a shooter was possibly inside the store. Police shut down nearly all of West 9th Street for over two 
hours and warned passersby to avoid the area. A SWAT team and a K-9 unit searched store, but didn't find any suspects; 
no one was hurt. The suspects haven't been formally charged in the incident at a Krush Clothing store on the 1300 block 
of West 9th Street, a Cleveland police spokeswoman said. Police caught a male with a backpack full of money near the 
scene although it is not dear if the cash was taken from the clothing store. Detectives seized one gun from the store and 
another gun from a vehicle. The police department’s Gang Impact Unit is continuing to investigate. 


Regards, 

Edgar Alvarado 

Senior Watch Officer 
FEMA Region V 
536 South Clark Street 
Chicago, IL 60605 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Draves, Thomas (MSP) 

Wednesday, February 17, 2016 5:36 AM 

Kapp, Gene (MSP); Ketenske, Chris (MSP); Kish, Thomas (MSP) 

Flint visit 


The Governor will be visiting Flint this afternoon. Starting at 540 S Saginaw from lp to 1 50p. And at the 
Riverfront Center from 2p to 3p. 


departure from Flint. 

Tom 

F/Lt Tom Draves 
Michigan State Police 
Office of the Director 
Special Operations Division 
Executive Protection Section 


. I'll keep F/Lt Kish advised of our arrival and 


333 S. Grand Ave 
Lansing MI 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 


4 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Gwathney, Jamal (OS/ASPR/OEM) <Jama!.Gwathney@hhs.gov> 
Wednesday, February 17, 2016 12:25 AM 
Bob Pratt 

Weber, Thomas (MSP); Kelenske, Chris (MSP) 

Re: Flint Water Crisis 


Mr. Pratt, 

Thanks for coming to inform me of the Emergency Management Teams and what they can offer in this response 
and recovery. 

Even more thanks for assisting the woman that came to speak to me after the event. That was one of the 
reasons the Surgeon General came to town. To connect people with resources and orgs with orgs, so thank you. 

I am putting you in contact with the State VAL, Mr. Tom Weber who should be able to point you in the right 
direction for volunteer efforts. 

Cc'ing Cpt Kelenske as I mentioned who is in charge of the State EOC. 

Thanks again for reaching out. 

Best, 

Jamal 

Jamal K. Gwathney, MD, MPH, FAAFP 
CAPT, US Public Health Service 
State/Local/Community Senior Public Health Advisor 
Flint Water Crisis Response 


"Life's most persistent and urgent question is, what are you doing for others?" MLK, Jr. 


Sent from my iPhone, please excuse any typos 

On Feb 16, 2016, at 1 1:48 PM, Bob Pratt < bobpratt48@gmail.com> wrote: 

Dr. Gwathney, 

Thank you so much for your visit to Flint and for speaking with me following the meeting at Mt. 
Carmel. 

Here is a link to an article about Incident Management Teams I suggested: 

http://www.emergencvmgmt.com/disaster/All-Hazards-Tvpe-3-Incident-Management- 

Teams.html 

I believe such a team could be extremely valuable managing this disaster. Having 7000 homes 
canvassed is a great feat for a local NGO, there are still hundreds if not thousands that have not 
been reached. Providing water and filters to the most vulnerable citizens must be a top priority. 

t 


This can only be accomplished by going door to door. I'm told the State Police and National 
Guard are both going door to door. Dr. Murthy mentioned the 7000 houses Flint Rising has 
reached but we are still-missing houses. There needs to be better communication/collaboration 
between the EOC and the NGO's operating in the field. 

There are dozens of unofficial water distribution stations, some documented and some simply set 
up by people from all over the country who want to help. Without leadership and control from 
the EOC it's impossible to know how many resources are being used. St. Mary's, St. 

Michael's and Mission of Hope are the three sites I'm most familier with and there is little 
documentation about who is bringing resources (water, filter, baby wipes, formula etc...) or how 
soon they are depleted. 

If there are official assigned to coordinate with NGO’s we need a way to contact them. 

I could go on all night about the need for ROWPU's or a strategy for those who have faucets that 
cannot be fitted with filters but we are both busy individuals. 

Again THANK Y OU for assisting in this disaster, 

Respectfully, 

Bob Pratt 


Bob Pratt 

Great Lakes Surf Rescue Project 
www.glsrp.org 
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Garza, Oralya (MSP) 


From: Forstner, Nathaniel (GOV) 

Sent: Tuesday, February 16, 2016 10:38 PM 

To: Snyder, Rick (GOV) 

Cc: Calley, Brian (GOV); Baird, Richard (GOV); Scott, Allison (GOV); Kelenske, Chris (MSP); 

Geiger, Ben (GOV); Sachs, Tori (GOV); Agen, Jarrod (GOV); Holland, Meegan (GOV) 
Subject: Data report 

Attachments: GovemorReport 2016-02-15 (6).pdf 


Governor, 

Attached is the daily report. One item to note regarding the apartment data: According to the SEOC, all apartments 
have been visited; however, the Red Cross did not record every visit. As a result, the "not visited" heading has been 
changed to "attested but unrecorded visits." 

I also noticed that the data DHHS entered into their spreadsheet for blood tests last week contained additional Flint zip 
codes that include a mix of Flint Water and non-Flint Water customers. The attached report goes back to using the 
original zip codes, and we will produce a week-by-week comparison sheet tomorrow. Using the original zip codes, and 
comparing the weeks ending 2/5 and 2/12, the EBL percentages are very similar. 

Nat 
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SEOC Report for: February 16, 2016 
Full Days Since Emergency Declaration: 42 
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Blood 04/01/2014 to 02/12/2016 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


plangc 

Tuesday, February 16, 2016 9:22 PM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Daily Summary 

2015-10-01 City of Flint Water Contamination-Shortage SitRep 42 2016-02-16.pdf 


Capt. Kelenske, 

Below is a summary of events for today. Peter Manning has reviewed the Sit Rep. Ben and Nat are working on an 

updated version to today's Governors Report and will pass it along once it is available. 

Update 2/16/16 — 43 rd Day (42 nd Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Status on Governor's reauest letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received January 22, 
2016. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Sit Rep #42. 

Key items for tomorrow to note are: 

• Team Priority Scheduled Tomorrow: Water distribution and supplies requested. 

• 5 American Red Cross Teams scheduled for Wednesday, February 17, 2016. 

Items to Note 

• A Congressional/Legislative conference call was held today at 2:30 PM. 

• MDEQ. commenced development of a plan to re-deploy the Sentinel water sampling collection crews to achieve 
402 sampled sites and 60 lead service lines. 

• Southern Baptist Disaster Relief took over rapid response deliveries from NCCC on 02/16/2016 with five teams 
in the field. 

• Local EOC 1C is coordinating with MSU College of Veterinary Medicine and MDARD for development of blood 
lead level testing program for companion animals. 

• GIS is generating a list of apartment buildings receiving water from the City of Flint and how many times each 
building has been visited. 


l 


• GIS generating a list of total residences that potentially will be using a water filter that use water from the City of 
Flint. 

• DTMB Real Estate researching options for a 200,000 sq. ft. warehouse for long term distribution plan, preferably 
on the bus line. 

Unified Coordination Group (UCGI: 

• CDC will meet with state on rash complaints/test results. 

• Attended Command/Control subgroup this afternoon. Group would like to change the name to coordination. 

• Important to include state reps on each subgroup. 

Local EOC: 

• Sentinel monitoring teams collected 273 water samples at yesterday. 

• Elevated lead and copper task force were out in the field today. 

• Local EOC 1C attended Community Stakeholders meeting. 

• Local EOC Liaison attended Community Stakeholders and long term distribution process meeting. 

• Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Damage Assessment and Emergency Status Report 

M/ C k^Slncident: 201 5-1 0-01 -City of Flint-Water Contamination / Shortage 

iSSuT 


National Period 


Operational Period Begin: 
Operational Period End: 
Situation Report No. 

SEOC Status: 

SEOC Hours of Operation Begin: 
SEOC Hours of Operation End: 


02/09/2016 08:00:00 
02/16/2016 08:00:00 
42 
Full 

02/16/2016 08:00:00 
02/16/2016 20:00:00 
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SEOC Update: 

Accomplished today (February 16, 2016): 


The SEOC continues to provide: 

• Situational awareness, 

• Common operating p ict u re/ o bjective s . 

- Coordination with city/county. 

• Potential coordination with federal agencies, 

• Incident prioritization. 

- Coordination of lifa/heatth safety measures, 

- Resources, 

• Public information control. 


Logistics: 

- Fielded resource requests. 

• Fielded Rapid Response requests. 

• Fielded Governor’s office request 

• Facilitated distribution team calls. 

• Worked on potential donated warehouse opportunities. 

JIC: 

• Created a media monitoring report and looked for misinformation. 

• Updated a Daily JIC Activities jog to catalog actions completed for the day and planned news release strategies for the week. 

• Drafted and Intended to issue a news release about the National Guard rotating soldiers in the city of Flint 

• Continued routing public information materials for approval, including fact sheets on recycling, testing water, and keeping Flint kids safe. 

• Additional translated news releases were received and routed. 

• Created a community outreach spreadsheet to keep track of meetings occurring in the city of Flint 
Recovery Branch: 

• Attended UCG Brief, SEOC State Agency Briefing Meetings, Distribution Process Meetings. 

• Continued identifying addresses that are unable to be matched with parcels In city's parcel data set. 

• Team Priority Visited Today: 5 teams in the field - Water Distribution - turned 211 information over to local EOC and Southern Baptist 
Teams. 

• Team Priority Scheduled Tomorrow: Water distribution and supplies requested, 

■ 5 American Red Cross Teams scheduled for Wednesday, February 17, 2Q16. 

- Total homes visited: 

3 24,879 (round 3 total)* 

3 1,023 (today). 

♦ Water cases (liters calculated by multiplying # of cases x 12); 

□ 178,116 liters or 14,843 cases (round 3 total)* 

3 8,076 liters or 673 cases (today). 

• Replacement cartridges: 

3 6,331 (round 3 total)* 

3 009 (today). 

• Faucet filters: 

3 7,792 (round 3 total)* 

3 90 (today). 

'Totals updated due to changes In previous data. 

Planning Section: 

• Developed and approved Sit Rep #42. 

• Updated burn rates and projection costs, per request. 

• Participated in daily UCG, state agency, and distribution process meetings. 

• Developed daily Governor's Report 

Operations Section: 

• Participated in Long Term Recovery planning meeting. 

• Participated in Unified Coordination Group briefing. 

- Facilitated Command/Genera) StafflSEOC briefing. 

• Participated in Distribution Process meeting. 

• Assisted in developing print plan for FOIA request. 

• Assisted state agencies in handling requests from Governor's office, media, etc. 

• Warehouse Numbers as of 1800: 



a Water (liters): 

• 828,374 liters or 69,031 cases, 

2 Filters (faucet): 

•47,132, 

2 Replacement cartridges: 

• 402,782. 

2 Test Kits (prepped): 

• 35,354. 

• PODs (Number as of 1700 2/15): 

0 Water (cases): 

• 59,1 84 liters or 4,932 cases. 

2 Filters (faucet): 

• 162. 

2 Replacement Cartridges: 

• 453. 

2 Test kits: 

• 131. 

Finance Section: 

• Gathering Information for meeting with State Budget Office. 

• Update Category B Financial Spreadsheet. 

• Reviewing donation information for potential as future match. 

GIS Brandi Updates: 

- Update MDEQ water testing layer. 

• Generate a list of apartment buildings receiving water from the City of Flint and how many times each building has been visited. 

• Generate a list of total residences that potentially will be using a water fitter that use water from the City of Flint. 

- Compare and contrast 2016 Flint parcel layer with 2015 Flint parcel layer. 

• Edit Flint Water Resource Team field data to parcel. 

DTMB: 

• P rovided a dumpster for the Pierson Rd. Warehouse. 

• Provided seven (7) iPads for DEQ sampling teams. 

- DTMB to provide a truck and driver for the Food Bank for Thursday through Saturday. 

• Procured a replacement fork lift battery for the Pierson Rd. Warehouse. 

• Addressing issues with Pierson Rd. Warehouse with landlord, MDOC and 7th Day Adventist. 

• DTMB Real Estate researching options fora 200,000 sq. ft warehouse for long term distribution plan, preferably on the bus line. 

OHHS-CH (weekly): 

• The CHECC remains activated at a Level 2, and continue to staff the hotline Monday through Friday to answer any lead health-related 
questions referred by 2-1-1 in support of the GCHD, The CHECC continues to provide representation to the UCG to facilitate communication 
with federal partners. 

• The CHECC met with senior MDHHS leadership, UCG representatives and team members that have been supporting GCHD Case 
Management efforts today to continue planning efforts for lead testing and case management activities going forward, 

DEQ: 

• Continued documenting compliance with EPA Emergency Administrative Order and second EPA request. 

• Reviewed incident objectives to reflect Director’s priorities for upcoming week. 

• Began developing a plan to re-deploy the Sentinel water sampling collection crews to achieve 402 sampled sites and 60 lead service lines. 

• Continued monitoring and mapping of school fixture upgrade/replacements. 

• Began planning for next phase of testing and data collections. 

Unified Coordination Group (UCG): 

• CDC will meet with state on rash complaints/test results. 

' Attended Command/Control subgroup this afternoon. Group would like to change the name to coordination. 

• important to include state reps on each subgroup. 

Local EOC: 

• Sentinel monitoring teams collected 273 water samples at yesterday. 

• Elevated lead and copper task force were out in the field today. 

• Local EOC 1C attended Community Stakeholders meeting. 

• Local EOC Liaison attended Community Stakeholders and long term distribution process meeting. 

Injuries: 

• None reported today. 



(Objectives are in order of priority with original objective number attached) 


1. Ensure all households within Impacted community have required resources and are included in DEQ water sampling plan. 

12. Approve and begin Implementation of a comprehensive long term recovery and transition plan. 

11. Ensure accurate tracking and accounting of all donations and expenditures. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Continue to improve and maintain public information processes and strategies with all partner agencies. 

8, Maintain coordination between partner agencies and organizations to include FEMA IMAT, FWJCC, and the US Department of Health and 
Human Sendees Unified Coordination Group (UGC). 

9. Continue to enhance situational awareness and common operating picture of all activities. 

7. Gather, analyze, and disseminate GIS data to develop products for future planning. 

Local Declarations 


Jurisdictions): Dato/TIme: 

Genesee County, Public Health Emergency, 10/01/2015 




City of Flint, Declaration of State of Emergency, 12/15/2015 

Genesee County, Declaration of State of Emergency, 01/04/2016 

Genesee County, Request for Governor's Emergency/Disaster Declaration, 01/04/2016 

State Declaration 

Declaration of Emergency for the City of Flint and the County of Genesee, 01/05/2016 
State Declarations 
Jurtsdlction(s): Date/Time: 


Federal Declarations 
Jurisdiction: Date/Time: 

Declaration of Emergency for Michigan Contaminated Water (EM-3375), 1/16/2016 
Watches/Warnings 


Upcoming Forecast 

Forecast update for Flint, Ml - 1200pm February 16 

* Tuesday, February 16 through Thursday, February 18 quiet weather with high temperatures in the low 30s. A few on and off snow showers 
possible. 

* Warmer and windy Friday, February 19 through Sunday, February 21. High temperatures in the mid 40s to lower 50s. 

* Rain likely Friday, February 19 through earty Saturday, February 20* 

Other 

7-Day Forecast - Flint, Ml : http://goo.gl/3qkSIa 


NWS Detroit/Pontiac can be reached 24/7 with forecast questions via non-public 24/7 Number: 1-800-808-0006 


River Conditions 

Rivers in the affected area are below flood stage. 
National Terrorism Advisory System (NTA5) Status 
No information available. 

Critical Infrastructure/Key Resources Impacted 


^ General Information 


Outside Assistance Requested 
All requests for outside assistance will be routed through the SEOC. 


a talltfe s and Injuries^ 


Reports This Period Cumulative Comments 


Fatalities 0 0 

Injuries Unknown 


ivacuation and Shel 




Reports This Period Cumulative Comments 
Evacuation 0 0 

Sheltering 0 0 






ocal Dama g e S omnia 


Public Damage Totals 


Jurisdiction 

Category A: 
Debris 
Removal $ 

Category B: 
Emer Prot 
Measure S 

Category C: 
Roads / 
Bridges S 

Category D: 
Water 
Control S 

Category 6: 
Public Bfdgs 
$ 

Category F: 
Public 
Utilities $ 

Category G: 
Parks / Rec 
and Other S 

$ Estimate for 
Damage 

(per jurisdiction; 
total » 

for all jurisdictions) 

TOTALS PER 
CATEGORY: 

SO 

S° 

so 

$0 

so 

SO 

so 

so 


Private Damage Totals 


Jurisdiction 


TOTALS; 


Residences 

Destroyed 


Residences 
- Major 
Damage 


Residences 
. Minor 
Damage 


Residences Businesses 
- Affected - Destroyed 


Businesses 
- Major 
Damage 


Businesses 
- Minor 
Damage 


Businesses 
• Affected 


$ Estimate 
for 

Damage 

(if 

available) 


Damage Assessment Summary 



Joint Information Center / Public Information Officer 

The Joint Information Center (JJC) was expected to be operational in Flint from 8 a m* to 8 p.m. on Feb. 16, 

State agencies at the JIC included the Michigan State Police, Michigan National Guard, and Departments of Environmental Quality, 
Health and Human Services and Natural Resources. The Genesee County Sheriffs Office and American Red Cross were also 
present. 


Tasks accomplished: 

• Media hotline staff answered less than 10 emails and phone calls, ranging from commodity distribution trends at the Water 
Response Sites to inquiries about volunteering in the city of Flint. 



• Created a media monitoring report and looked for misinformation, 

• Updated a Daily JIC Activities log to catalog actions completed for the day and planned news release strategies for the week. 

• Drafted and Intended to issue a news release about the National Guard rotating soldiers in the city of Flint. 

• Continued routing public information materials for approval, including fact sheets on recycling, testing water, and keeping Flint 
kids safe. Additional translated news releases were received and routed. 

• Created a community outreach spreadsheet to keep track of meetings occurring in the city of Flint. 

Agriculture and Rural Development (MDARD) 

MDARD's field activities for 2/12/16 included: 

•15 assessments conducted (6 initial, 9 follow-up and 2 second foilow-up). 

• 5 water samples collected. 

• 6 water sample requests/appointments were scheduled. 

As of 2/5/16, MDARD has completed initial water assessments at all food businesses in the high risk area and has conducted a 
total of 371 assessments (280 initial/ 91 Follow-up). The compliance rate is 77.63%. 242 water samples have been collected and 
41 are currently scheduled. 

Also followed up with general information regarding testing of Pb in companion animals in response to question from DEQ desk. 

Completed request from MSP planning regarding closures of food establishments as result of non compliance, see below: 

I will be at the SEOC on Wednesday and follow up with Drs. AveriH and Frank regarding Genesee county companion animal 
information. 

American Red Cross (ARC) 

The American Red Cross deployed 5 Water Response Teams on Tuesday, 2/16/16. 

The Volunteer Reception Center was operating today from 9am to 5pm, and the plan is for those hours to continue daily, through 
Sunday. 

A limited number of water bottle recycling kits were assembled today. 

Civil Rights (MDCR) 

Continue to monitor media and state agency activities for issues impacting underrepresented, at-risk, and populations with barriers 
to services and information. Informed senior leadership of current activities and concerns. 

Community Health (MDCH) 

The CHECC remains activated at a Level 2, and continues to staff the hotline Monday through Friday to answer any lead health- 
related questions referred by 2-1-1 in support of the GCHD. The CHECC continues to provide representation to the UCG to 
facilitate communication with federal partners. 

Dr. McFadden reported that to date there is no conclusion regarding the cause of rashes that have been reported, no common 
presentations on interview. Epidemiological investigations are on-going. A dermatologist has offered to do evaluations of 
individuals with rashes at no charge. Dr. McFadden's team will schedule the appointments and MDHHS -Human Services 
Representative is working with the local EOC to determine a transportation plan for these individuals if required. EPA test results of 
the water from the individuals' homes are expected today. 

Shower filters are only NSF/ANSf certified for chlorine. Contacted makers of the KDF fitters which are used on showers and was 
informed that due to the high flow rate of showers, the water is not in contact with filters long enough so they are not really 
designed for more than cosmetic purposes. 

MDHHS continues to provide volunteers to accompany the MDEG High Lead Home Teams. 

Corrections (MDOC) 

MDOC began staffing the second warehouse 7 days/Week 10-6 effective today. MOOT is dedicating 2 employees to the effort. 
DTMB continues to dedicate 2 trucks with drivers. 

The building owner of Warehouse 2 restricted access to an unsafe area (compressor room). A padlock w/chain and signage was 
used. 

MSP dispatched a unit to Warehouse 2 for an abandoned vehicle with busted windows in the parking lot. The vehicle was not 
stolen and the issue was turned over to the city PD for disposition. 

A temporary replacement battery will be delivered tomorrow for the forklift at Warehouse 2 until the permanent replacement arrives 
Thursday or Friday. 

Met with FEMA VAL regarding safety concerns at Warehouse 1. 

-Security staff to restrict access 
-Propane storage areas 
-Exhaust fumes in warehouse 
-Safety Vests 

-Floor tape designating machine and pedestrian areas 
-First Aid and AED 
-Oust Masks 

We are addressing the issues and will correct them. A follow up will be In the next Sit-Rep. 

MDOC will provide a Truck and Driver for the Flint Food Bank for Wednesday, February 17, 2016. 



MDOC continues to keep trucks dedicated to delivering to individual POD’s and covering Rapid Responses for PODs that get to a 
critical level, PODs remained well supplied throughout day and will continue to be well supplied moving forward . 

We are continuing to work with Finance and MDOC assets to capture total employee payroll information and expenditures. 

MDOC continue to staff the SEOC from 0800-2000, 7 days/week. Mike Fanner and Bridget Spencer are managing the Recovery 
Branch of the SEOC. 

403 DEQ and 0 MDARD test kits were delivered from Flint to Lansing today. 

Education (MDE) 

MDE has a request from Planning to determine if any school days or instructional time has been lost due to the Flint water 
situation. We have reached out to GiSD with a request for this Information. MDE has received a request from the MEA Region 
Director for training of teachers of students impacted by Flint water situation. 

MDE continues to work with MSD on faucet replacement and re- re placement with a new target date of 24 February for completion. 
Environmental Quality (MDEQ) 

The Department of Environmental Quality (DEQ) completed the following activities today: 

Continued documenting compliance with EPA Emergency Administrative Order and second EPA request. 

Reviewed incident objectives to reflect Director's priorities for upcoming week. 

Began developing a plan to re-deploy the Sentinel water sampling collection crews to achieve 402 sampled sites and 60 lead 
service lines. 

Continued monitoring and mapping of school fixture upgrade/replacements. 

Began planning for next phase of testing and data collections. 

Licensing and Regulatory Affairs (LARA) 

Participated in briefings and updated the LARA Executive Team. 

LARA continues to monitor DEQ's test results for Health Care, Chifd Care, Adult Foster Care, HHS and MDE facilities and Schools. 

Faucet Project information is being prepared for the affected facilities. LARA continuing efforts to plan and schedule faucet 
replacements for Flint facilities. 

LARA is working with MDOC to track and store incoming material at the warehouse. 

Translation services for various documents continue to be provided as needed - these include Spanish, Arabic, Mandarin, Hmong 
and American Sign Language, 

Ongoing discussion regarding coverage of state regulated facilities and elimination of duplication of effort with state agencies. 
Arrangements in progress for assistance to various ethnic communities to provide services. 

Military and Veterans Affairs (DMVA) 

Commanders Situation Report (SITREP) 

1. DTG: 1612002016. 

2. UNIT: Points of Distribution (PODs), TF FLINT (1-125 IN). 

3. POC: Ssg Gazzeny, Danyl L. Cell: Email: armymfentry31@y a hoo.com, 

4. PRESENT LOCATION: Genesee County Local EOC, 1101 Beach St„ Flint, Ml, 48502. 

5. SITUATION OVERVIEW: 1-125 IN has ? Soldiers deployed to the Flint Water Crisis in support of Distribution Operations at the 
Points of Distributions (PODs). Daily operations consist of receiving, tracking, and issuing out water, filters, replacement filters, and 
water test kits. 

6. OWN SITUATION DISPOSITION /STATUS: Currently 1-125 IN has > Soldiers on ground supporting the mission. 

7. OPERATIONS: Operations for the next 24 hours are to sustain water/filter distributions throughout the 5 designated fire stations 
and track all distribution incoming and outgoing through the PODs, 

a. Signs have been printed off for the POD Buildings. Requesting approval to get the signs laminated from the purchasing office. 

1.) TF Flint OIC, 2LT Benke has a meeting on 16FEB2016 with Calix Martinez in the city of Flint Plans and Marketing office to have 
signs designed and printed. 

b. Soldiers are preparing for file unit change at the PODs. 

1 ,) 1-125 IN conducting relief in place within next 24 hours. 

8. PERSONNEL: Soldiers are currently assigned to the POD operations. Soldiers are assigned in 

1, 3, 5, 6 and 8. 


teams at Fire Stations 



9. INTELLIGENCE / FORCE PROTECTION; 


10. LOGISTICS; In support of TF Flint 

a. 60 cases of recycle bags have been placed at POD locations. 

b. Recycling trailers are being assessed by schupon on frequency of pickup. 

IT COMMUNICATIONS: No communications issues at this time. 

P: RRF cell phones alternate for WRTs, 

A; Personal ceil phone. 

C: 800 MHz radios issued to PODs and WRTs. 

E: Runner. 

12. NARRATIVE; NJA 

13. COMMANDER’S EVALUATION: 

• AAR and operational notes are being consolidated into SOP's to send to JOC to assist in updating the All Hazards Plan. 

♦ An operational handoff packet including SOP's, POC’s, POD sector sketches, hand-receipts, and other operational notes is being 
built to assist the incoming unit. 

• POC needed for incoming unit 

* OUT (last 24 hours) 

Bottled water-3733 Water (Gallons)-2020 Lead Testing Kits-1 31 
Pitcher (23 cup)-0 Brita Faucet Fifter-34 Brita Replacement Cartridge-128 
Pur Filter-76 Pur Replacement Filter-243 

National Weather Service (NWS) 

NWS Detroit providing morning SEOC brief and Activity Log posts. Jim Maczko from NWS Grand Rapids will be the contact point for 
any changes in NWS Support and will also continue to update the Sit Rep Executive Summary as needed. 

Participation in afternoon SEOC briefings is planned only if significant changes in the forecast occur. 

Natural Resources (MDNR) 

MDNR LED continues to support its QOL partners with staffing at the SEOC. 

Department POC's include: 

Chief Gary Hagler, F/Lt Jennifer Wolf, F/Lt. Steven B. Burton. 

Services to the Aging (OSA) 

Valley Area Agency on Aging (VAAA) continues to receive phone calls from concerned seniors in Flint and continues to make 
referrals to the Genesee Co. EOC for water and filter follow-up. 

VAAA's local Nursing Home Ombudsman continues to monitor Flint area Nursing Homes to ensure residents have access to safe 
water 


Contact info for VAAA Executive Director is: 

Kathryn C. Boles 

President, CEO 

Valley Area Agency on Aging 

225 E. Fifth Street, Suite 200 

Flint, Ml 48502 

(510) 239-7671 

(810) 239-8869 fax 

State Police (MSP) 

The MSP position within the SEOC will be staffed at MSP Operations at HQ. All e-mails to MSP-EOC-MDSP@michigan.gov are 
being forwarded to the Operations Lt. The phone number for the on duty Operations Lieutenant is 517-241-8000. 

Technology, Management and Budget (MDTMB) 

Continue to provide DTMB management SEOC updates and expenditures to-date. 


Provided a dumpster for the Pierson Rd. Warehouse. 

Provided seven (7) iPads for DEQ sampling teams. 

DTMB to provide a truck and driver for the Food Bank for Thursday through Saturday. 

Procured a replacement fork lift battery for the Pierson Rd. Warehouse. 

DTMB Print & Graphics printing multiple print jobs. 

Added calendar access to two additional DEQ employees. 

Addressing issues with Pierson Rd. Warehouse with landlord, MDOC and 7th Day Adventist. 

DTMB Real Estate researching options for a 200,000 sq. ft. warehouse for long term distribution plan, preferably on the bus line. 


Transportation (MOOT) 


Continuing to maintain situational awareness and responding to issues regarding equipment and road conditions. 



Garza, Oralya (MSP) 


From: 

Banner, Shanon (MSP) 

Sent: 

Tuesday, February 16, 2016 8:34 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-SEOCPIO; JICManager; MSP-SEOCSDEM 

Subject: 

Re: A news media question 


I would like to discuss this with you. Can you give me a call tomorrow? 

Sent from my iPhone 

On Feb 16, 2016, at 8:18 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov > wrote: 

l pm. 

Are they any concerns with sharing our burn rates? I think the message will be even though the 
commodities requested are decreasing we are not slowing down our efforts. 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 7:27 PM 

To: JICManager; Banner, Shanon (MSP); Kelenske, Chris (MSP) 

Cc: MSP-SEOCSDEM 

Subject: RE: A news media question 

Capt- 

Please advise what time and where you would like to do the interview and I can get it scheduled. If you 
want to do a phone interview please let me know if you want the reporter to call you and if so on what 
number. 

Thanks and have a good night! 

K 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: JICManager 

Sent: Tuesday, February 16, 2016 7:25 PM 

To: MSP-SEOCPIO 

Cc: MSP-SEOCSDEM 

Subject: FW: A news media question 

Good to go. Please contact Shanon Banner prior to the interview. 
-Ron 


From: Banner, Shanon (MSP) 

Sent: Tuesday, February 16, 2016 7:21 PM 


l 



To: JICManager 
Cc: Bolger, Matt (MSP) 

Subject: Re: A news media question 

He talked about these issues in the congressional call today. I would like Captain to call me before the 
interview to discuss a couple of things, but I'm okay with the interview. Thanks. 

Sent from my iPhone 

On Feb 16, 2016, at 7:18 PM, JICManager < JICManaaer@michiaan.aov > wrote: 

Any issues with Captain Kelenske doing this interview tomorrow? I've been working with 
Matt on this. 

-Ron 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 7:08 PM 

To: JICManager 

Cc: MSP-SEOCSDEM 

Subject: FW: A news media question 

One final question from the Capt below....are you guys god with this? If so, the Capt has 
indicated he is ok with it and the interview can be scheduled. I can go direct with Mr. 
Carmody to get a time and place set up for Capt Kelenske.... 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-SEOCSDEM 

Sent: Tuesday, February 16, 2016 7:05 PM 

To: MSP-SEOCPIO 

Subject: FW: A news media question 

See the Captains response 
Gabe 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 16, 2016 6:53 PM 

To: MSP-SEOCSDEM 

Subject: RE: A news media question 

Ok. Confirm with the JIC to ensure they have no issues on this. 


From: MSP-SEOCSDEM 

Sent: Tuesday, February 16, 2016 6:20 PM 

To: Kelenske, Chris (MSP) 

Subject: RE: A news media question 

Captain, 

Mr. Carmody is looking to discuss what trends we have seen with filters, testing kits and 
water. Those are the commodities and goods he is looking to discuss (as of this point in 


2 


time). Basically, are the requests decreasing for these items, did the water main break 
cause a spike in the requested items? My guess is he might ask about our current 
supply and if we feel we have enough, ect 
Gabe 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 16, 2016 5:04 PM 

To: MSP-SEOCSDEM 

Cc: Katarsky, Anthony (MSP) 

Subject: Re: A news media question 

Ok. What trend? In commodities? 

» 

Sent from my iPhone 

On Feb 16, 2016, at 4:59 PM, MSP-SEOCSDEM <MSP- 
SEOCSDEM@michigaji.gov> wrote: 

Captain, 

The JIC wants someone to do an interview with Michigan Radio about 
the downward trend for Flint water supplies. They are asking for it 
tomorrow (Wednesday) and they can do it in Lansing or Flint. See 
below thread for further details. 

Thanks, 

Gabe 


From: JICManager 

Sent: Tuesday, February 16, 2016 4:13 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: FW: A news media question 

Hi Kevin, 

Michigan Radio wants to do an interview about the downward trend for 
Flint water supplies. Is it possible for Captain Kelenske, Tony Katarsky or 
F/Lt. Gabe Covey to do the interview. 

If in-person doesn't work, we can arrange for a phone interview. 

Thanks, 

Ron 


From: Stephen Carmody ( soca rmod@umich.edu1 
Sent: Tuesday, February 16, 2016 3:42 PM 
To: JICNews 

Subject: Re: A news media question 


Ron, 


3 


Would it be possible to do an in-person interview with someone 
tomorrow (Wednesday) about the declining numbers? 

My schedule is wide open on Wednesday. I can do the interview in Flint 
or Lansing. 

Steve Carmody 
Michigan Radio 

On Tue, Feb 16, 2016 at 3:14 PM, JICNews < 3ICNews@michiqan.qov > 
wrote: 

At this time, we don't plan on changing our distribution model. We will 
continue to serve Flint residents the resources they need during this 
emergency and evaluate as needed. 

-Ron 


From: Stephen Carmody rsocarmod@umich.edul 
Sent: Tuesday, February 16, 2016 2:58 PM 
To: JICNews 

Subject: Re: A news media question 

Based on these trends, does the JIC plan to reassess the current 
distribution model? 

Possibly move distribution out of the fire stations and into churches or 
other venues? 


On Tue, Feb 16, 2016 at 2:50 PM, JICNews 

< JICNews@michioan.qov <mailto: JICNews@michiqan.oov >> wrote: 

Hi Steve, 

We're seeing an overall downward trend for bottled water, water filters 
and lead testing kits at our water response sites. 

For the water main break on Dort Highway, there was a slight jump for 
resources. It looks like there was a little bit of an increase for 
replacement cartridges, too. 

I've attached a few charts I received from the State Emergency 
Operations Center. It sort of gives a picture of what's going on. 

Thanks, 

Ron 


From: Stephen Carmody 

rsocarmod®umich.edu <mailto: soca rmod@umich.edu >! 
Sent: Tuesday, February 16, 2016 11:46 AM 
To: JICNews 

Subject: A news media question 


4 




Hello, 

I'm not sure who to send this question to. 


I was wondering have you seen any trends in bottled water, water filter 
or lead testing distribution. 

Are people in Flint picking up the same amount of bottled water every 
day since the start of the city wide distribution? 

Are people asking for more water filters? Was there a spike in demand 
after the water main break this month near Doit Highway? 

What about demand for lead testing kits? 


Steve Carmody 
Michigan Radio 
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Garza, Oralya (MSP) 

From: 

MSP-EOC-MDEQ 

Sent: 

Tuesday, February 16, 2016 7:46 PM 

To: 

Kelenske, Chris (MSP); MSP-EOC-MDCH 

Cc: 

MSP-SEOCSDEM 

Subject: 

RE: URGENT - On the Phone with the Govs Office 


Answer is yes. However, not all have been contacted due to some not being home, etc. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 16, 2016 7:38 PM 
To: MSP-EOC-MDEQ; MSP-EOC-MDCH 
Cc: MSP-SEOCSDEM 

Subject: URGENT - On the Phone with the Govs Office 
Importance: High 

The goal from the DEQ plan is below: 

GOAL: To conduct initial outreach visit to every residence within the Flint Water Emergency footprint within 48 hours of 
receipt of laboratory data that indicates water sample levels in excess of 150 ppb. 

Has this been done, Yes or no, for all homes in excess of 150 ppb? If not, what is needed to do this. 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

% 

My new contact information wili be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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From: FEMA-R5-Watch < FEMA-R5-Watch@fema.dhs.gov> 

Sent: Tuesday, February 16, 2016 7:36 PM 

To: Chicago Fed Security Committee; Chicago Fed Security Committee; Rucinski, Katherine 

K; Chicago Fed Security Committee; BURWELL, MONA R; Chicago Fed Security 
Committee; Chicago Fed Security Committee; Chicago Fed Security Committee; Chicago 
Fed Security Committee; Chicago Fed Security Committee; Chicago Fed Security 
Committee; Chicago Fed Security Committee; Chicago Fed Security Committee; Chicago 
Fire Department TOIC-Analyst; Chicago Fire Dept TOIC; Chicago OEMC_Richard_Guidice; 
Chicago Public Health; Cook County Illinois EMA; DoD_Army_MN_NG ; Robinson, Kristin; 
FEMA Corps GIS; FEMA-MOC-DENVER; Raymann, Thomas; Carey, Joshua; FEMA 
HQ_National IMAT-East; FEMA-NWC; Washington, Russell; FEMA-OPB; Foresman, Lee; 
Erickson, Somer; FEMA OPERATIONS CENTER; FEMA Region 5 ESF-13; Hamrick, William; 
Fleming, Colleen A; National IMAT East-2; Hamrick, Paige; National Weather Service; 
National Weather Service; National Weather Service; National Weather Service; National 
Weather Service; National Weather Service; National Weather Service; National Weather 
Service; National Weather Service; National Weather Service; National Weather Service; 
National Weather Service; National Weather Service; National Weather Service; 
Hernandez, Justo; FEMA-R2-WatchOfficer; FEMA-R4-WatchUnit; Region 5 PSA_Ohio; R5 
Staff; Region 5_ARC; Crouse, Bill R.; Region 5_DCE; MARBLE, SSG HARVEY; Region 5 
_DCE; Moon, Peter J.; Maziarka, Russel! (OGA); Region 5_DCE; Region 5_DCE; Tejada, 
Jose; Region 5_DCE; SADLER, SANDY LTC; Drummond, Frederic A; Pennell, Kevin; Region 
5_DOD_IL_NGB-J3; Region 5J30DJJSN Midwest Region ROC; Region 5_DOD_USN 
Midwest Region ROC; Region 5„DOD_WI_NGB; Hinman, Michael T; Region 5 
_DOD_WI_NGB-J2; Gary Barber, Region 5_ESF-01; Region 5_ESF-01; McClain, John; 
Howdeshell, Kenneth; Leo Arbaugh (USACE); Carl Pigott; David Sills; USACE MVD EOC; 
Region 5JESF-03; Region 5J-SF-03; Region 5_ESF-03; Region 5_ESF-03; Region 5 
_ESF-03; Region 5_ESF-04; Region 5 ESF-04; Region 5 .ESF-04; Becherer-Gerrie, Ian; 
Region 5_ESF-06; Region 5„ESF-06; Anzalone,Jono; Region 5_ESF-06; Region 5_ESF-07; 
Region 5_ESF-07; Region 5_ESF-07; Region 5JSF-08; Region 5_ESF-08; HHS; James R. 
Ervin4; Region 5_ESF-08; Vineyard, Micheal; Region 5_ESF-10; Region 5_ESF-10; Region 
5_ESF-10; Region SJESF-10; Region 5_ESF-11; Region 5_ESF-11; Region 5_ESF-11 
(Region 3); Region 5_ESF-11 (Region 3); Region 5_E$F-12; Region 5JESF-12; Region 5 
_ESF-12; Region 5_ESF-13; Region 5_ESF-13; Region 5_ESF-13; Region 5.ESF-13; 
Peterson, Mark J; Hynes, Marquita; Jasmund, Sandra; Cowie, Suzann; Menne, Sharayn; 
Illinois-Chicago PD-Crime Prevention Information Center (CPIC); Illinois Statewide 
Terrorism Center; Wiser, Jeffrey; Indiana Intelligence Fusion Center; MIOC; Region 5 
_Fusion_Center_Michigan; Minnesota Bureau of Criminal Apprehension Fusion Center; 
Friscone, Patrick; Ohio - Strategic Analysis and Information Center (SAIC); Kelley, Robert 
E; Wisconsin Statewide Intelligence Center; Vangordon, Jeffrey T; Region 5 
_Munster_Indiana_Police_Chief; John H, Joseph; VENEGAS, JOSE; DOLAS, ANTHONY; 
BIEUCKA-GARRIDO, ANNA H; Region 5_OFA_DLA; DNDO JAC2; Region 5 
_OFA_DOD_RockIslandArsenal; Region 5_OFA_DOD_RockIslandArsenal; Region 5 
_OFA_DOI; Region 5_OFA_DOI; Region 5_OFA_FBI; Region S_OFA_FBI; Dalby, Justin A; 
Cohen, Tracy G; Region 5_OFA_HHS; Region 5_OFA_HHS; Region 5_OFA_HHS; Region 5 
_OFA_HHS; Region 5_OFA_HUD; Region 5„OFA_Navy Great Lakes Watch Center; 
Mangoni, Anthony J QV; Region 5_OFA_USCG; Region 5_OFA_USCG; Popiel, Jerome A 
CIV; Manning, Ryan D CDR; Region 5_OFA_USDA; Region 5_OFA_USDA; Region 5 
_OFA_USDA; Region 5_OFA_USDA; Region 5_OFA„USPS; Region 5_OFA_USPS; Region 5 
_OFA_USPS; Region 5_OFA„USPS; R5-Operations Report Group; Region 5_Private 
Sector_Amtrak; Region 5_Private Sector_AonHewitt; Region 5_PSA; Gleason, Ed J; 
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To: Dushane, Charles; Busch, John; Jarvis, James; Sanders, Glenn; Shaw, Patrick; Alvarado, 

Edgar; Alving, Michael; Amburgey, Richard; Andrade, Iris; Aquino, Rommel; Bailey, Scott; 
Baker, Jean; Baldwin, Cheryl; Beardsley, Brett; Bebrich, Carl; Becherer-Gerrie, Ian; Bertl, 
Andrew; Bledsoe, Bernadine; Blum, Jason; Boyce, Katherine; Bradley, Neil; Campos, 
Melinda; Caruso, Mary Beth; Casault, Paul; Castaldi, Duane; Cheng, John; Chesney, 
Michael S; Chmielewski, Marc; Choutka, Alan; Clark, Sheila V; Contreras, Alexander; 
Cooper, Steven; Corks, Debra; Crackel, Clint; Cullen, James; Cunningham, Maureen; Dale, 
Jill; Daniel, Don; Daniels, Warren; DeGuia, Kelly; Devine , John; Diaz, Edward; Dorochoff, 
Nicholas; Duncan, James; Dunne, Richard; Ferro, Mario; Foody, Richard; Franklin, Marc; 
Fulk, Deborah; Garriga, Gabriel; Garside, Russ; Gemskie, Todd; Golinski, Edward; 
Gonzalez, Michelle; Graham, Lemorris; Grathen, Stacie; Hardimon, Earnell; Hart, Anthony; 
Hart, Megan; Heyse, William; Hilson-Tayior, Irish; Hinterlong, Ken; Holloway, Morgan; 
Huffman, Dwayne; Huizinga, Kent; Jensen, Susan; Johnson, Steven; Jones, Lloyd C; 
Kaehler, Fredric; Khoury, Leda; King, James; King, William; Kirkman, Heidi; Kirkman, 

Jason; Kokolus, Julie; Region 5_Staff_Kuenzi, Kirstin; Kuklewski, Eric; Lawson, Todd; Lax, 
Brian; Breitenbach, Meghan; Marlinga, Richard; McCarthy, Julia; Region 5 
_Staff_McDaniel, James; McGhee, Jean; Mefferd, Thomas; Miller, Cornelius; Milton, 

Gloria; Mims, Devonya; Minkow, Emily; Mitchell, Jessica; Mobley, Donald; Moran, Regina; 
Morrill, Brian; Mueller, Nicholas; Odeshoo, Janet; OLeary, Sean; Olson, Nancy; Opoka, 
James; Paine, James; Pardini, Julie; Parisi, Vincent; Pearson, Daniel M; Persaud, David; 
Pestka, Cheryl; Phillips, Kimberly; Phillips, Tambrete; Pillai, William; Pore mba, Maria; 
Preusse, Paul; Pudlo, Anna; Rabenhorst, Karl; Ratliff, Amanda; Rauen, Jacob; Richardson, 
Linda; Richardson, Scott; Rickart, Rusty; Riley, Warren; Ringsdorf, Cassie; Rivero, Jason; 
Rivero, Rolando; Robinson-Tucker, Carolyn; Rosario, Mollie; Linares, Michelle; Ryan, 
William E; Samaniego, David; Saucedo, Rick; Schein, David; Scott, Kara; Shields, Kenneth; 
Shockey, Frank; Shulman, Dan; Smith, Thomas; Smith-Kuypers, Laurie; Stack, Christine; 
Straczek, Anna; Sulinckas, William C; Sumners, Gary; Tatara, Greg; Townsend, Reginald; 
Traeger, Lee; Tulley, Stephen; Tuscher, Arthur E; Velasquez, Andrew; Wagner, Deborah; 
Walley, Thomas; Region 5_Staff_Walsh, John; Warren, Dwaine; Washington, Bradley; 
Wooten, William H; Wulfkuhle, Gustav; Zuelke, Earl; Region 5_State_ARNG_WI; Region 5 
_State_EMA_Berrien_Co_MI_EMA; Region 5_State_EMA_B!oomington Police; 
EOCManager@dhs.in.gov; Region 5_State_EMA_IDHS; Region 5_State_EMA_IDHS; 

Region 5_State_EMA_IEMA; Region 5_State_EMA_IEMA; Region 5 J>tate_E M A _I E M A; 
Region 5_State_EMA_IEMA; Region 5_State_EMA_IEMA; Region 5_State_EMA_IEMA; 
Region 5_State_EMA_IEMA; Region 5_State_EMA_IEMA; Region 5_State_EMA_IL_IMT; 
Region 5_5tate_EMA_MNHSEM; kris.eide@state.mn.us; Region 5_State_EMA_MNHSEM; 
Brown, Don (MSP); Burger, Penelope (MSP); Covey, Gabriel (MSP); Decastro, Michael 
(MSP); Galbreath, Wendy (MSP); Hampton, Jacqueline (MSP); High, Kenneth (MSP); 
Johnson, Michael (MSP); Kelenske, Chris (MSP); Mark, Kevin (MSP); Martinez, Mark 
(MSP); McQueen, Nate (MSP); Region 5_State_EMA_MSP; Nobach, Tonya (MSP); 
Operations, Lts, Lieutenants (MSP); Porceilo, James (MSP); Roach, Billie Jo (MSP); 
Harkness, James (MSP); Region 5_State_EMA_MSP; MSP-SEOCSDEM; Kuzera, Michelle 
(MSP); Region 5_State_EMA_MSP; Region 5_State_EMA_MSP; Region 5_State_EMA_MSP; 
Region 5„State_EMA_MSP; Weber, Thomas (MSP); Wolfinger, Carol (MSP); Region 5 
_State_EMA_Newton_Co_EMA; Region 5_State_EMA_0EM; Region 5_State_EMA_0EM; 
Region 5_State_EMA_0EM; Region 5_State_EMA_0EM; Region 5_State_EMA_0EM; 
Region 5_State_EMA_0EM; Region 5_State_EMA_0EM; Region 5_State_EMA_0EM; 
Region 5_State_EMA_0EM; Region 5_State_EMA_WEM; Region 5__State_EMA_WEM; 
Region 5_State_EMA_WEM; Region 5_State_EMA_WEM; Region 5_State_EMA_WEM; 
Region 5_State_EMA_WEM; Region 5_State_EMA_WEM_Engle, Greg - DMA; Russo, Mark 
(MSP); Region 5_State_OEM_OSPHUB; Loster, Richard K CIV; FEMA-R7-WatchOps; 
FEMA-R9Watchofficer; Tate-Nadeau, Alicia; White House Staffer (Added for MN 
Flooding June 2014) 
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Subject: 


FEMA Region V Evening Situational Awareness Report 2-16-2016 


FEMA Region V Evening Situational Awareness Report 
DATE: 2/16/2016 

REGION V RESPONSE STATUS: 

• RRCC: Watch/Steady State 

• IMAT: Blue 

> Alpha: MI-3375-EM (Lansing, Ml) 

> Bravo: HHS UCG (Flint, Ml) 

• LNO: Cornelius Miller 

REGION V SEOC STATUS: 

• Illinois: Normal Operations 

• Indiana: Normal Operations 

• Michigan: Full Activation (Water Emergency) 

• Minnesota: Normal Operations 
■ Ohio: Normal Operations 

• Wisconsin: Normal Operations 

NATIONAL TERRORISM ADVISORY SYSTEM (DHS): No active alerts 
NOTEWORTHY EVENTS: Nothing significant to report 

SIGNIFICANT WEATHER (NWS. SPC): There are no active winter storm watches/warnings within Region V. There is no 
significant weather expected this evening. 

HYDROLOGIC CONDITIONS (AHPS): No significant flooding is occurring or being reported 
FIRE CONDITIONS (SPC): Nothing significant to report 

PDA SUMMARY: None 
DECLARATION REQUEST: None 

DISASTER DECLARATIONS: FEMA-3375-EM provides emergency assistance for water, water filters, water filter 
cartridges, water test kits and other necessary related items for a period of no more than 90 days for Genesee County. 

Regards, 

Edgar Alvarado 

Senior Watch Officer 
FEMA Region V 
536 South Clark Street 
Chicago, IL 60605 
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Garza. Oralya (MSP) 


From: MSP-SEOCSDEM 

Sent: Tuesday, February 16, 2016 7:28 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Questions 

Attachments: High Lead Initial visit plan_20160203_V01.doc 


From: MSP-EOC-MDEQ 

Sent: Tuesday, February 16, 2016 5:00 PM 

To: MSP-SEOCSDEM; MSP-EOC-MDCH 

Cc: MSP-SEOCOPSC 

Subject: RE: Questions 

Also, 

The laboratory provides a query of results >100ppb twice daily. These results are sent to CDC, DHHS, EPA and the local 
EOC. DHHS and DEQ teams then make contact via the protocols in the attached plan. CDC and GCHD have a plan of 
their own and have not coordinated with the state teams. 


From: MSP-EOC-MDEQ 

Sent: Tuesday, February 16, 2016 4:50 PM 

To: MSP-SEOCSDEM; MSP-EOC-MDCH 

Cc: MSP-SEOCOPSC 

Subject: RE: Questions 

Please find attached response from DEQ. 


From: MSP-SEOCSDEM 

Sent: Tuesday, February 16, 2016 4:04 PM 

To: MSP-EOC-MDEQ; MSP-EOC-MDCH 

Cc: MSP-SEOCOPSC 

Subject: Questions 

Please let me know on the following: 

• When the water lead levels come back >150 ppb can we confirm which homes of those in this category have 
been visited? How quickly are they visited? 

• What do the letters say when the water lead levels are >15 ppb? The below article indicates we are telling them 
to call the local health department. We need better messaging. We should include what services are available 
such as WIC, 211, etc. 

• For the tests that come back below 15 ppb are we sending a letter indicating their water lead level is below the 
action level and then proceed to let them know they are safe to use the water filters. We need to increase trust 
in the water filters and get better messaging out. 

• For the tests that come back below 150ppb are we sending a letter indicating their water lead level allows them 
to safely use the water filters. We need to increase trust in the water filters and get better messaging out. 

Read the below and lets discuss. Thanks 


l 
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PLAN FOR INITIAL OUTREACH VISIT TO RESIDENTS WITH LEAD 

LEVELS IN EXCESS OF 150 Ug/I (ppb) 


GOAL: To conduct initial outreach visit to every residence within the Flint Water 

Emergency footprint within 48 hours of receipt of laboratory data that indicates 

water sample levels in excess of 150 ppb. 

PLAN: 

1. Deploy one Initial Outreach Team on February 4, 2016 to homes with lead 
levels in water samples greater than 150 ppb to provide safe drinking water 
commodities (e.g. bottled water, filters, replacement cartridges, and 
sample kits) and information packets (attached). The Initial Outreach Team 
will also offer to schedule a follow up appointment for additional services 
that will be provided by the High Lead Response Task Force. The Initial 
Outreach Team consists of one Department of Environmental Quality 
representative, two Team Rubicon representatives, one Penske truck 
loaded with commodities, and one uniform police in escort vehicle. Goal is 
to visit every address within the Flint Water Emergency footprint with lead 
levels in water greater than 150 ppb on February 4, 2016. 

2. Going forward, after all addresses in Task 1 have been visited, the Initial 
Outreach Team will visit every address within the Flint Water Emergency 
footprint within 48 hours of receipt of laboratory data that indicates lead 
levels in water greater than 150 ppb. 

3. After all addresses with lead levels in water greater than 150 ppb have 
been visited, the Initial Outreach Team will visit addresses immediately 
adjacent to those with lead levels in water greater than 150 ppb and offer 
to leave test kits for water sample collection. 

4. The High Lead Response Task Force will conduct follow up appointments 
scheduled through, or as a result of, the Initial Outreach Team visits. Their 
mission is to collect water samples; inspect plumbing, fixtures, clean 



aerators, and flush hot water heaters as needed; and provide health 
consultation services. The High Lead Response Task Force will consist of 
one Department of Environmental Quality representative, one Department 
of Health and Human Services representative {or equivalent), one licensed 
plumber, and one law enforcement escort. 

5. Data will be recorded by both the Initial Outreach Team and High Lead 
Response Task Force using an iPad and program that will record geospatial 
data that can be uploaded into Geographic Information System (GIS). 

6. Residences with high lead levels in water samples will be asked if they will 
participate in the sentinel sampling program. 



Garza, Oralya (MSP) 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 7:27 PM 

To: JICManager; Banner, Shanon (MSP); Kelenske, Chris (MSP) 

Cc: MSP-SEOCSDEM 

Subject: RE: A news media question 


Capt- 

Please advise what time and where you would like to do the interview and I can get it scheduled. If you want to do a 
phone interview please let me know if you want the reporter to call you and if so on what number. 

Thanks and have a good night! 

K 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: JICManager 

Sent: Tuesday, February 16, 2016 7:25 PM 

To: MSP-SEOCPIO 

Cc: MSP-SEOCSDEM 

Subject: FW: A news media question 

Good to go. Please contact Shanon Banner prior to the interview. 
--Ron 


From: Banner, Shanon (MSP) 

Sent: Tuesday, February 16, 2016 7:21 PM 

To: JICManager 

Cc: Bolger, Matt (MSP) 

Subject: Re: A news media question 

He talked about these issues in the congressional call today. I would like Captain to call me before the interview to 
discuss a couple of things, but I'm okay with the interview. Thanks. 

Sent from my iPhone 

On Feb 16, 2016, at 7:18 PM, JICManager < JICManaaer@michiaan.aov > wrote: 

Any issues with Captain Kelenske doing this interview tomorrow? I've been working with Matt on this. 
--Ron 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 7:08 PM 
To: JICManager 


l 


Cc: MSP-SEOCSDEM 

Subject: FW: A news media question 


One final question from the Capt below....are you guys god with this? If so, the Capt has indicated he is 
ok with it and the interview can be scheduled. I can go direct with Mr. Carmody to get a time and place 
set up for Capt Kelenske.... 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-SEOCSDEM 

Sent: Tuesday, February 16, 2016 7:05 PM 

To: MSP-SEOCPIO 

Subject: FW: A news media question 

See the Captains response 
Gabe 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 16, 2016 6:53 PM 

To: MSP-SEOCSDEM 

Subject: RE: A news media question 

Ok. Confirm with the JIC to ensure they have no issues on this. 


From: MSP-SEOCSDEM 

Sent: Tuesday, February 16, 2016 6:20 PM 

To: Kelenske, Chris (MSP) 

Subject: RE: A news media question 

Captain, 

Mr. Carmody is looking to discuss what trends we have seen with filters, testing kits and water. Those 
are the commodities and goods he is looking to discuss (as of this point in time). Basically, are the 
requests decreasing for these items, did the water main break cause a spike in the requested items? My 
guess is he might ask about our current supply and if we feel we have enough, ect 
Gabe 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 16, 2016 5:04 PM 

To: MSP-SEOCSDEM 

Cc: Katarsky, Anthony (MSP) 

Subject: Re: A news media question 

Ok. What trend? In commodities? 

Sent from my iPhone 

On Feb 16, 2016, at 4:59 PM, MSP-SEOCSDEM <MSP-SBOCSDEM@michigan.gov> wrote: 
Captain, 
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The JIC wants someone to do an interview with Michigan Radio about the downward 
trend for Flint water supplies. They are asking for it tomorrow (Wednesday) and they 
can do it in Lansing or Flint. See below thread for further details. 

Thanks, 

Gabe 


From: JICManager 

Sent: Tuesday, February 16, 2016 4:13 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: FW: A news media question 

Hi Kevin, 

Michigan Radio wants to do an interview about the downward trend for Flint water 
supplies. Is it possible for Captain Kelenske, Tony Katarsky or F/Lt. Gabe Covey to do the 
interview. 

If in-person doesn't work, we can arrange for a phone interview. 

Thanks, 

Ron 


From: Stephen Carmody rsQcarmod@umich.edu1 
Sent: Tuesday, February 16, 2016 3:42 PM 
To: JICNews 

Subject: Re: A news media question 
Ron, 

Would it be possible to do an in-person interview with someone tomorrow (Wednesday) 
about the declining numbers? 

My schedule is wide open on Wednesday. I can do the interview in Flint or Lansing. 

Steve Carmody 
Michigan Radio 

On Tue, Feb 16, 2016 at 3:14 PM, JICNews < JICNews@michiqan.qov > wrote: 

At this time, we don't plan on changing our distribution model. We will continue to serve 
Flint residents the resources they need during this emergency and evaluate as needed. 

-Ron 


From: Stephen Carmody rsacarmod@umich.edu' 

Sent: Tuesday, February 16, 2016 2:58 PM 
To: JICNews 

Subject: Re: A news media question 

Based on these trends, does the JIC plan to reassess the current distribution model? 
Possibly move distribution out of the fire stations and into churches or other venues? 
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On Tue, Feb 16, 2016 at 2:50 PM, JICNews 
< JICNews@michiaan.aov <mailto: 3ICNews@michiaan.qov » wrote: 

Hi Steve, 

We're seeing an overall downward trend for bottled water, water filters and lead testing 
kits at our water response sites. 

For the water main break on Dort Highway, there was a slight jump for resources. It 
looks like there was a little bit of an increase for replacement cartridges, too. 

I've attached a few charts I received from the State Emergency Operations Center. It 
sort of gives a picture of whafs going on. 

Thanks, 

Ron 


From: Stephen Carmody rsQcarmod@umich.edu <mailto: sacarmod@umich.edu >l 
Sent: Tuesday, February 16, 2016 11:46 AM 
To: JICNews 

Subject: A news media question 
Hello, 

I'm not sure who to send this question to. 

I was wondering have you seen any trends in bottled water, water filter or lead testing 
distribution. 

Are people in Flint picking up the same amount of bottled water every day since the start 
of the city wide distribution? 

Are people asking for more water filters? Was there a spike in demand after the water 
main break this month near Dort Highway? 

« 

What about demand for lead testing kits? 


Steve Carmody 
Michigan Radio 
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Garza, Oralya (MSP) 


From: MSP-SEOCOPSC 

Sent: Tuesday, February 16, 2016 7:11 PM 

To: Kelenske, Chris (MSP); MSP-SEOCSDEM 

Cc: Dan.Shulman@fema.dhs.gov; Boiger, Matt (MSP); JICManager; MSP-SEOC5; Banner, 

Shanon (MSP); MSP-SEOCPIO; Hollaender, Henrik (MSP); Roach, Billie Jo (MSP); MSP- 
SEOCGIS 

♦ 

Subject: RE: More Info Needed 

Captain, 

Henrik and Lt. Roach went to each house tonight. Henrik just called and advised that each house appears to be vacant. 
One house is currently be fixed up, but is still vacant at this time ie neighbors stated that no has 

lived in that house for at least four months. The other houses showed no sign of being in habited. No footprints in snow, 
no signs of furniture, electricity, etc. They are confident that these homes are all vacant. 

Please advise if you require additional information. 

Thank you. 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 16, 2016 5:54 PM 
To: MSP-SEOCSDEM 

Cc: Dan.Shulman@fema.dhs.gov; Boiger, Matt (MSP); JICManager; MSP-SEOC5; Banner, Shanon (MSP); MSP-SEOCPIO; 
MSP-SEOCOPSC 

Subject: Re: More Info Needed 
I would like them addressed tonight. 

F/Lt. Covey - please ensure this is completed by RRTs or our staff. 

Thanks. 

Sent from my iPhone 

On Feb 16, 2016, at 5:47 PM, MSP-SEOCPIO < MSP-SE0CP10@michigan.EQV > wrote: 

All- 

l spoke with our GIS folks and they were able to identify 5 houses that have not been confirmed to have 
had contact with the water response teams/volunteers (with in the area given to us by Mr. Clyde 
Edwards of Rep. Neely's office). Those five addresses are listed below and these houses will have a 
Rapid Response Team (RRT) stop by the houses tonight or tomorrow. 

It should be noted that there were approximately 30 other houses in this area that have been deemed 
"vacant" houses by the city of Flint. The city records show no one living at these residences and no 
RRT's or other volunteers have gone to those addresses. We do not plan on sending volunteers to the 
houses that the city of Flint says no one is living in. 


Have a good night 
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Kevin Sweeney 


State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-SEOCPJO 

Sent: Tuesday, February 16, 2016 5:39 PM 
To: MSP-SEOC5 

Subject: RE: More Info Needed 

Thanks Alex. Please have an RRT respond to all 5 addresses and let me know what the outcome is (if 
anyone was living there, the house was abandoned, ect) 

Thanks 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-SEOC5 

Sent: Tuesday, February 16, 2016 5:24 PM 

To: MSP-SEOCPIO 

Subject: RE: More Info Needed 

Kevin, 

Below is the status of the 5 addresses you provided. 

: -The Property was marked as abandoned on 1/16/16. . If the resident is claiming no 

contact, we will put them on the RRT list. 

- Parcel is marked as unvisited. We will put it on the RRT list 
:-This is not listed within the City's Parcel Database. If the resident is claiming no 
contact, we will put them on the RRT list. 

t ’’arcel is marked as unvisited. We will put it on the RRT list 
t- This parcel was marked as abandoned on 1/17/16. . If the resident is claiming no 
contact, we will put them on the RRT list. 

Thank you so much for bringing this to our attention. We will move forward with these and hope to have 
them visited as soon as possible. 

Thanks, 

Alex 

Alex Abdun-Nabi 
Recovery Branch, 5EOC 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 4:36 PM 
To: MSP-SEOC5 

Subject: FW: More Info Needed 
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Alex- 


As we discussed, based on the streets given to us in the below email chain, our GIS folks checked their 
records and found 5 residences that have not been confirmed to have been "touched" by any of our 
voluteers. The addresses they show needing contact are as follows: 


Can you check to see what you have in your records? If in fact no one has been to these residences can 
you send a Rapid Response Team (RRT) to them? 

Thanks 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
S17-284-3882 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 3:39 PM 
To: Shulman, Dan 

Cc: MSP-SEOC; MSP-SEOCPIO; Bolger, Matt (MSP) 

Subject: RE: More Info Needed 

Thanks Dan. We found them now and the GIS team is putting together a list of homes that have not 
been hit in that area. Once they give me that list we will have RRT go to the houses. 

Thanks 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Shulman, Dan rmailto:Dan.Shulman(afema,dhs.qov~ 

Sent: Tuesday, February 16, 2016 3:34 PM 
To: MSP-SEOCPIO 
Cc: MSP-SEOC 

Subject: RE: More Info Needed 

That was Clyde Edwards of State Rep. Neeley's office ((517) 373-8808) but the square of streets he 
mentioned are Mackin, Chevrolet, Ballenger and McClellan. 


Dan Shulman 
FEMA Region V 
Tel: (312) 408-4427 

□an.snuimamajTema.uns.mjv 
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From: MSP-SEOCPIO fmailto:MSP-SEOCPIO@michigan.govl 

Sent: Tuesday, February 16, 2016 2:23 PM 

To: Shulman, Dan <Dan.Shulman@fema.dhs.EOV > 

Cc: MSP-SEOC < MSP-SEOC@michiean.gov > 

Subject: More Info Needed 

Dan- 

We were just looking for those four streets that were given to us on the Legislative Briefing Conference 
Call. The streets we wrote down were Mackin, Chevrolet, Balling and McClelland. We can only find two 
streets that match in the city, Chevrolet and Mackin. These streets are near the elementary school but 
not the high school {as mentioned on the call) 

Can you put me in touch with the person that made the statements on the call reference these streets 
so I can track down more information to better help us identify the houses we need to get to? 

Thank you 
Kevin Sweeney 


State Emergency Operations Center 
Public Information Officer 
517-284-3882 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-SEOCOPSC 

Tuesday, February 16, 2016 6:21 PM 
Kelenske, Chris (MSP) 

FW: More Info Needed 


Captain, 

FYI. 


— Original Message — 

From: Hollaender, Henrik (MSP) 

Sent: Tuesday, February 16, 2016 6:18 PM 

To: MSP-SEOC5; MSP-SEOCOPSC; Roach, Billie Jo (MSP); MSP-SEOC-SDEM@michigan.gov 

Cc: MSP-SEOCPIO 

Subject: RE: More Info Needed 

Lt. Roach and I will visit those addresses tonight. 


From: MSP-SE0C5 

Sent: Tuesday, February 16, 2016 6:12 PM 

To: MSP-SEOCOPSC; Roach, Billie Jo (MSP); Hollaender, Henrik (MSP); MSP-SEOC-SDEM@michigan.gov 

Cc: MSP-SEOCPIO 

Subject: RE: More Info Needed 

I just spoke with Henrik, and these addresses will be assigned to the ARC/NCCC teams as a high priority item for 
tomorrow. There are currently no assets in the field that we can utilize for this task. We will address the assignment with 
the ARC on the 6:30 Distribution Process Call. 

Thanks, 

Alex 

Alex Abdun-Nabi 

Recovery Branch, State Emergency Operations Center 

From: MSP-SEOCOPSC 

Sent: Tuesday, February 16, 2016 6:03 PM 

To: Roach, Billie Jo (MSP); Hollaender, Henrik (MSP) 

Cc: MSP-SEOC5; MSP-SEOCPIO 
Subject: RE: More Info Needed 

Below is the email we discussed. Please provide an update on this once you know. Thanks. 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 16, 2016 5:54 PM 
To: MSP-SEOCSDEM 

Cc: Dan.Shulman@fema.dhs.gov; Bolger, Matt (MSP); JICManager; MSP-SEOC5; Banner, Shanon (MSP); MSP-SEOCPIO; 
MSP-SEOCOPSC 
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Subject: Re: More Info Needed 
I would like them addressed tonight. 

F/Lt. Covey • please ensure this is completed by RRTs or our staff. 

Thanks. 

Sent from my iPhone 

On Feb 16, 2016, at 5:47 PM, MSP-SEOCPIO <MSP-SEOCPIO<S>michigan.gov<rnailto:MSP-SEOCPIO@michigan.gov» 
wrote: 

All- 

I spoke with our GIS folks and they were able to identify 5 houses that have not been confirmed to have had contact 
with the water response teams/volunteers (with in the area given to us by Mr. Clyde Edwards of Rep. Neely's office). 
Those five addresses are listed below and these houses will have a Rapid Response Team (RRT) stop by the houses 
tonight or tomorrow. 

It should be noted that there were approximately 30 other houses in this area that have been deemed "vacant" houses 
by the city of Flint. The city records show no one living at these residences and no RRT's or other volunteers have gone 
to those addresses. We do not plan on sending volunteers to the houses that the city of Flint says no one is living in. 

Have a good night 
Kevin Sweeney 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 

From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 5:39 PM 

To: MSP-SEOC5 

Subject: RE: More Info Needed 

Thanks Alex. Please have an RRT respond to all 5 addresses and let me know what the outcome is (if anyone was living 
there, the house was abandoned, ect) 

Thanks 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 

From: MSP-SEOC5 

Sent: Tuesday, February 16, 2016 5:24 PM 

To: MSP-SEOCPIO 

Subject: RE: More Info Needed 

Kevin, 
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Below is the status of the 5 addresses you provided. 

!-The Property was marked as abandoned on 1/16/16. . If the resident is claiming no contact, we will 
put- them on the RRT list. 

Parcel is marked as unvisited. We will put it on the RRT list 

his is not listed within the City's Parcel Database. If the resident is claiming no contact, we will 
put them on the RRT list. 

Parcel is marked as unvisited. We will put it on the RRT list 
t-This parcel was marked as abandoned on 1/17/16. . If the resident is claiming no contact, we will 
put them on the RRT list. 

Thank you so much for bringing this to our attention. We will move forward with these and hope to have them visited as 
soon as possible. 

Thanks, 

Alex 

Alex Abdun-Nabi 
Recovery Branch, SEOC 

From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 4:36 PM 
To: MSP-SEOC5 

Subject: FW: More Info Needed 
Alex- 

As we discussed, based on the streets given to us in the below email chain, our GIS folks checked their records and found 
5 residences that have not been confirmed to have been "touched" by any of our voluteers. The addresses they show 
needing contact are as follows: 


Can you check to see what you have in your records? If in fact no one has been to these residences can you send a 
Rapid Response Team (RRT) to them? 

Thanks 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 

From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 3:39 PM 
To: Shulman, Dan 

Cc: MSP-SEOC; MSP-SEOCPIO; Bolger, Matt (MSP) 
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Subject: RE: More Info Needed 

Thanks Dan. We found them now and the GIS team is putting together a list of homes that have not been hit in that 
area. Once they give me that list we will have RRT go to the houses. 

Thanks 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 

From: Shulman, Dan [mailto:Dan.Shulman@fema.dhs.gov] 

Sent: Tuesday, February 16, 2016 3:34 PM 
To: MSP-SEOCPIO 
Cc: MSP-SEOC 

Subject: RE: More Info Needed 

That was Clyde Edwards of State Rep. Neeley's office ((517) 373-8808) but the square of streets he mentioned are 
Mackin, Chevrolet, Ballengerand McClellan. 


Dan Shulman 
FEMA Region V 
Tel: (312) 408-4427 

dan.shulman@fema.dhs.gov<mailto:dan.shulman@fema.dhs.gov> 

From: MSP-SEOCPIO [mailto:MSP-SEOCPIO@michigan.gov] 

Sent: Tuesday, February 16, 2016 2:23 PM 

To: Shulman, Dan <Dan.Shu!man@fema.dhs.gov<mailto:Dan.Shulman@fema.dhs.gov» 

Cc: MSP-SEOC <MSP-SEOC@michigan.gov<mailto:MSP-SEOC@michigan.gov» 

Subject: More Info Needed 

Dan- 

We were just looking for those four streets that were given to us on the Legislative Briefing Conference Call. The streets 
we wrote down were Mackin, Chevrolet, Balling and McClelland. We can only find two streets that match in the city, 
Chevrolet and Mackin. These streets are near the elementary school but not the high school (as mentioned on the call) 

Can you put me in touch with the person that made the statements on the call reference these streets so l can track 
down more information to better help us identify the houses we need to get to? 

Thank you 
Kevin Sweeney 


State Emergency Operations Center 
Public Information Officer 
517-284-3882 
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Garza, Oralya (MSP) 


From: 

MSP-SEOCSDEM 

Sent: 

Tuesday, February 16, 2016 6:20 PM 

To: 

Kelenske, Chris (MSP) 

Subject: 

RE: A news media question 

Captain, 



Mr. Carm ody is looking to discuss what trends we have seen with filters, testing kits and water. Those are the 
commodities and goods he is looking to discuss {as of this point in time). Basically, are the requests decreasing for these 
items, did the water main break cause a spike in the requested items? My guess is he might ask about our current 
supply and if we feel we have enough, ect 
Gabe 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 16, 2016 5:04 PM 

To: MSP-SEOCSDEM 

Cc: Katarsky, Anthony (MSP) 

Subject: Re: A news media question 

Ok. What trend? In commodities? 

Sent from my iPhone 

On Feb 16, 2016, at 4:59 PM, MSP-SEOCSDEM <MSP-SEOCSDEM@michigan.gov> wrote: 

Captain, 

The JIC wants someone to do an interview with Michigan Radio about the downward trend for Flint 
water supplies. They are asking for it tomorrow (Wednesday) and they can do it in Lansing or Flint. See 
below thread for further details. 

Thanks, 

Gabe 


From: JICManager 

Sent: Tuesday, February 16, 2016 4:13 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: FW: A news media question 

Hi Kevin, 

Michigan Radio wants to do an interview about the downward trend for Flint water supplies. Is it possible 
for Captain Kelenske, Tony Katarsky or F/Lt. Gabe Covey to do the interview. 

If in-person doesn't work, we can arrange for a phone interview. 

Thanks, 

Ron 
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From: Stephen Carmody [~sacarmod@umich.edul 
Sent: Tuesday, February 16, 2016 3:42 PM 
To: JICNews 

Subject: Re: A news media question 
Ron, 

Would It be possible to do an in-person interview with someone tomorrow (Wednesday) about the 
declining numbers? 

My schedule is wide open on Wednesday. I can do the interview in Flint or Lansing. 

Steve Carmody 
Michigan Radio 

On Tue, Feb 16, 2016 at 3:14 PM, JICNews < JICNews@michiaan.aov > wrote: 

At this time, we don't plan on changing our distribution model. We will continue to serve Flint residents 
the resources they need during this emergency and evaluate as needed. 

--Ron 


From: Stephen Carmody fsacarmod@umich.edul 
Sent: Tuesday, February 16, 2016 2:58 PM 
To: JICNews 

Subject: Re: A news media question 

Based on these trends, does the JIC plan to reassess the current distribution model? 
Possibly move distribution out of the fire stations and into churches or other venues? 


On Tue, Feb 16, 2016 at 2:50 PM, JICNews < JICNews@michiaan.aov <mailto: JICNews@michiqan.aov » 
wrote: 

Hi Steve, 

We're seeing an overall downward trend for bottled water, water filters and lead testing kits at our water 
response sites. 

For the water main break on Dort Highway, there was a slight jump for resources. It looks like there was 
a little bit of an increase for replacement cartridges, too. 

I've attached a few charts I received from the State Emergency Operations Center. It sort of gives a 
picture of what's going on. 

Thanks, 

Ron 


From: Stephen Carmody fsacarmod@umich.edu <mailto: sqcarmod@umich.edu >! 
Sent: Tuesday, February 16, 2016 11:46 AM 
To: JICNews 

Subject: A news media question 
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Hello, 

I'm not sure who to send this question to. 

I was wondering have you seen any trends in bottled water, water filter or lead testing distribution. 

Are people in Flint picking up the same amount of bottled water every day since the start of the city wide 
distribution? 

Are people asking for more water filters? Was there a spike in demand after the water main break this 
month near Dort Highway? 

What about demand for lead testing kits? 

Steve Carmody 
Michigan Radio 
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Garza, Oratya (MSP) 


From: 

MSP-SEOCPIO 

Sent: 

Tuesday, February 16, 2016 5:47 PM 

To: 

Dan.Shulman@fema.dhs.gov; Bolger, Matt (MSP); JICManager 

Cc: 

Kelenske, Chris (MSP); MSP-SEOC5; Banner, Shanon (MSP) 

Subject: 

FW: More Info Needed 


All- 

I spoke with our 6IS folks and they were able to identify 5 houses that have not been confirmed to have had contact 
with the water response teams/volunteers (with in the area given to us by Mr. Clyde Edwards of Rep. Neely's 
office). Those five addresses are listed below and these houses will have a Rapid Response Team (RRT) stop by the 
houses tonight or tomorrow. 

It should be noted that there were approximately 30 other houses in this area that have been deemed "vacant" houses 
by the city of Flint. The city records show no one living at these residences and no RRT's or other volunteers have gone 
to those addresses. We do not plan on sending volunteers to the houses that the city of Flint says no one is living in. 

Have a good night 
Kevin Sweeney 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 5:39 PM 

To: MSP-SEOC5 

Subject: RE: More Info Needed 

Thanks Alex. Please have an RRT respond to all 5 addresses and let me know what the outcome is (if anyone was living 
there, the house was abandoned, ect) 

Thanks 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-SEOC5 

Sent: Tuesday, February 16, 2016 5:24 PM 

To: MSP-SEOCPIO 

Subject: RE: More Info Needed 

Kevin, 


Below is the status of the 5 addresses you provided. 


a-The Property was marked as abandoned on 1/16/16. . If the resident is claiming no contact, we will 
put them on the RRT list. 

-t- Parcel is marked as unvisited. We will put it on the RRT list 

. .-This is not listed within the City's Parcel Database. If the resident is claiming no contact, we will 
put them on the RRT list. 

t- Parcel is marked as unvisited. We will put it on the RRT list 
This parcel was marked as abandoned on 1/17/16. . If the resident is claiming no contact, we will 
put them on the RRT list. 

Thank you so much for bringing this to our attention. We will move forward with these and hope to have them visited as 
soon as possible. 

Thanks, 

Alex 

Alex Abdun-Nabi 
Recovery Branch, SEOC 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 4:36 PM 
To: MSP-SEOC5 

Subject: FW: More Info Needed 

p 

Alex- 

As we discussed, based on the streets given to us in the below email chain, our GIS folks checked their records and found 
5 residences that have not been confirmed to have been "touched" by any of our voluteers. The addresses they show 
needing contact are as follows: 


Can you check to see what you have in your records? If in fact no one has been to these residences can you send a 
Rapid Response Team (RRT) to them? 

Thanks 
Kevin S. 

♦ 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 3:39 PM 
To: Shulman, Dan 

Cc: MSP-SEOC; MSP-SEOCPIO; Bolger, Matt (MSP) 
Subject: RE: More Info Needed 
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Thanks Dan. We found them now and the GIS team is putting together a list of homes that have not been hit in that 
area. Once they give me that list we will have RRT go to the houses. 

Thanks 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Shulman, Dan f mailto:Dan.Shulman@fema.dhs.Qov' 

Sent: Tuesday, February 16, 2016 3:34 PM 
To: MSP-SEOCPIO 
Cc: MSP-SEOC 

Subject: RE: More Info Needed 

That was Clyde Edwards of State Rep. Neeley's office ((517) 373-8808) but the square of streets he mentioned are 
Mackin, Chevrolet, Ballenger and McClellan. 


Dan Shulman 
FEMA Region V 

Tel- M 9\ Anft-AA->7 

dan.shulman@fema.dhs.aov 

• < • ■ ■ * ■ , | « t .* • \ i r • * ' 1 1 

From: MSP-SEOCPIO [mailto:MSP-SE0CP10@michiean.eov1 

Sent: Tuesday, February 16, 2016 2:23 PM 

To: Shulman, Dan < Dan.Shulman<5)fema.dhs.eov> 

Cc: MSP-SEOC <MSP-SEOC@michigan.gov> 

Subject: More Info Needed 

Dan- 

We were just looking for those four streets that were given to us on the Legislative Briefing Conference Call. The streets 
we wrote down were Mackin, Chevrolet, Balling and McClelland. We can only find two streets that match in the city, 

Chevrolet and Mackin. These streets are near the elementary school but not the high school (as mentioned on the call) 

* 

Can you put me in touch with the person that made the statements on the call reference these streets so I can track 
down more information to better help us identify the houses we need to get to? 

Thank you 
Kevin Sweeney 


State Emergency Operations Center 
Public Information Officer 
517-284-3882 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Governor's Office <governorsoffice@govsubscriptions.michigan.gov> 
Tuesday, February 16, 2016 5:21 PM 
Kelenske, Chris (MSP) 

VIDEO: Volunteering in Flint 
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MICHIGAN'S 


REINVENTION NEWS 


GOVERNOR RKK SNYDER | 
"M? IT. GOVERNOR BRIAN f ALLEY 



VIDEO: How volunteers are 
helping Flint 
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Volunteers at the Food Bank of Eastern Michigan are working hard to 
collect donations in order to help the families of Flint. Last Thursday, 
Governor Snyder visited with the many dedicated volunteers and helped 
sort cans of food. 

Good nutrition is critically important for Flint’s children. Foods that are 
high in calcium, vitamin C, and iron can help limit the effects of lead 
exposure. To donate or volunteer at the Food Bank of Eastern Michigan, 
visit www.fbem.org. 

Click here to watch the video and learn more about how the Food 
Bank of Eastern Michigan is helping Flint’s families. 
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LISTEN IN: Governor Snyder's tele-town hall with 
Flint residents 
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Governor Snyder hosted his 
third town hail with Flint 
residents on Thursday, Feb. 
11, answering their 
questions directly. Click here 
to listen to the call . 



STAY CONNECTED: 



SUBSCRIBER SERVICES: 

Manage Preferences | Unsubscribe | Help 


This email was sent to kelenskec@michigan.gov on behalf of: The Executive Office of the Governor 111 South Capitol Avenue Lansing, Ml 48909 517-335- 
7858 
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Garza, Oralya (MSP) 


From: 

MSP-SEOCSDEM 

Sent: 

Tuesday, February 16, 2016 4:59 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

FW: A news media question 

Captain, 



The JIC wants someone to do an interview with Michigan Radio about the downward trend for Flint water 
supplies. They are asking for it tomorrow (Wednesday) and they can do it in Lansing or Flint. See below thread for 
further detaiis. 

Thanks, 

Gabe 


From: JICManager 

Sent: Tuesday, February 16, 2016 4:13 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: FW: A news media question 

Hi Kevin, 

Michigan Radio wants to do an interview about the downward trend for Flint water supplies. Is it possible for Captain 
Kelenske, Tony Katarsky or F/Lt. Gabe Covey to do the interview. 

If in-person doesn't work, we can arrange for a phone interview. 

Thanks, 

Ron 


From: Stephen Carmody [sgcarmod@umich.edu] 

Sent: Tuesday, February 16, 2016 3:42 PM 
To: JICNews 

Subject: Re: A news media question 
Ron, 

Would it be possible to do an in-person interview with someone tomorrow (Wednesday) about the declining numbers? 

My schedule is wide open on Wednesday. I can do the interview in Flint or Lansing. 

Steve Carmody 
Michigan Radio 

On Tue, Feb 16, 2016 at 3:14 PM, JICNews < JICNews@michiaan.qov > wrote: 

At this time, we don’t plan on changing our distribution model. We will continue to serve Flint residents the resources 
they need during this emergency and evaluate as needed. 

--Ron 


21 




» ► 




From: Stephen Carmody f sacarmod@ umich.edul 
Sent: Tuesday, February 16, 2016 2:58 PM 
To: JICNews 

Subject: Re: A news media question 

Based on these trends, does the JIC plan to reassess the current distribution model? 
Possibly move distribution out of the fire stations and into churches or other venues? 


On Tue, Feb 16, 2016 at 2:50 PM, JICNews < JICNews@michiaan.aov <mailto: JICNews@michiqan.qov >> wrote: 

Hi Steve, 

We’re seeing an overall downward trend for bottled water, water filters and lead testing kits at our water response sites. 

For the water main break on Dort Highway, there was a slight jump for resources. It looks like there was a little bit of an 
increase for replacement cartridges, too. 

I've attached a few charts I received from the State Emergency Operations Center. It sort of gives a picture of whafs 
going on. 

Thanks, 

Ron 


From: Stephen Carmody rsacarmod@umich.edu <mailto: socarmod@umich.edu >1 
Sent: Tuesday, February 16, 2016 11:46 AM 
To: JICNews 

Subject: A news media question 
Hello, 

I'm not sure who to send this question to. 

I was wondering have you seen any trends in bottled water, water filter or lead testing distribution. 

Are people in Flint picking up the same amount of bottled water every day since the start of the city wide distribution? 

Are people asking for more water filters? Was there a spike in demand after the water main break this month near Dort 
Highway? 

What about demand for lead testing kits? 


Steve Carmody 
Michigan Radio 
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MSP-SEOCOPSC 

Tuesday, February 16, 2016 3:56 PM 
Kelenske, Chris (MSP) 

FW: Bullets - Draft Long Term Recovery Plan 
Bullet Points on Long Term Distribution Course of Action.docx 


From: 

Sent: 

To: 

Subject: 

Attachments: 


See Brianna if you have questions on wording. They added more than you may need to allow you to pick and choose 
what points you want to use. 

Lt. Ken High 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
517-284-3888 
517-284-3889 


From: Briggs, Brianna (MSP) 

Sent: Tuesday, February 16, 2016 3:20 PM 
To: MSP-SEOCOPSC 

Cc: Weber, Thomas (MSP); Baker, Zachary (MSP); Eickholt, Jay (MSP) 

Subject: Bullets - Draft Long Term Recovery Plan 

Ken, 

Attached is a draft of the bullets of what was discussed on the direct delivery/POD course of action. Please take a look 
and let us know if you see anything we missed. We provided some strengths and weaknesses, as well as some items to 
note on the faith based courses of action. 

Thanks, 

Bri, Jay & Zach 
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Bullet Points on Long Term Distribution Course of Action 

Direct Delivery and PODs Approach 


Scope 

• Direct delivery of filters, cartridges, and pitchers to residences. 

• DTMB will go through an RFP process to secure contractor for direct deliveries. 

• Utilize PODs primarily for water distribution and recycling. 

o 1 POD per Ward = 9 total PODs 

o Fixed Location: Parking lot next to bus route and/or transportation route based on 
FEMA IS26 compliant checklist 
o Box truck with just in time commodities 

o Staffing would be provided all or in part by workforce development grants 
o 9 per POD for a total of 81 personnel 

• Rapid Response Teams for Access and Functional Needs (AFN) 

o 1 Rapid Response Team per Ward = 9 total Rapid Response Teams 
o 1 Rapid Response Team = 1 Box Truck and 2 personnel 
o Staffing would be provided all or in part by workforce development grants 
o Approximately 3,000 AFN in affected area 

• Designated officials will coordinate pickup for franchise customers. 

Strengths 

• Tracking and protection of personally identifiable information is the contractor's responsibility. 

• Places tracking and accounting aspects in the hands of the contractor. 

• Provides a convenient and citizen/survivor centric solution. 

• This COA may be supplemented by faith and community based distribution centers at their 
discretion (account for undocumented workers). 

• Allows a phased approach transition to community pods for water distribution. 

• Scalable PODs operations based on the overall demand for water. 

• Follows FEMA approved guidelines for operation of a POD. 

• PODs are Ward based, giving local government more visibility of the operation. 

Weaknesses 

• Increases the cost of the response, at least initially. 

• Burn rates and other data will not be readily available. 

• May require an MOU for the PODs locations. 

• Increased possibility for retail fraud. 

• Initial setup time will be more extensive. 

Other COA Weaknesses 

• Faith based courses of action 

o Require excessive number of volunteers to sustain operations 
o Unmanageable number of distribution points 
o Religioussensitivities 
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Garza, Oralya (MSP) 


From: 

Geiger, Ben (GOV) 

Sent: 

Tuesday, February 16, 2016 3:43 PM 

To: 

plangc 

Cc: 

Kelenske, Chris (MSP); Forstner, Nathaniel (GOV); Katarsky, Anthony (MSP) 

Subject: 

Re: Daily Governor's Report 


Thanks, Amanda. 

Please compare this report with last night's report. I need to know which cells have changed, and what cells have not. 

I'll be forwarding you a copy of last night's report in case you don't have one. 

Ben 


On Feb 16, 2016, at 2:39 PM, plangc < planec(5)michiean.eov > wrote: 

Attached is the updated version. For some reason it was not pulling correctly. Sam is going to work on 
it tonight to update the formula. 

Amanda 


From: Geiger, Ben (GOV) 

Sent: Tuesday, February 16, 2016 2:29 PM 
To: plangc 

Cc: Ketenske, Chris (MSP); Forstner, Nathaniel (GOV); Katarsky, Anthony (MSP) 

Subject: Re: Daily Governor's Report 

Volunteers are the same as 2/14. Can you check the formula? It's tied to the Volunteers by Day 
spreadsheet. 

Sent from my iPhone 

On Feb 16, 2016, at 12:48 PM, plangc < plangc(5)michigan.gov > wrote: 

Capt. Kelenske, 

Attached is the Governor's Data Report for the 2/15/2016. 

Please let me know if you have any questions. 

Kari Day 


Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 3:27 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: List Requested 

Capt- 

Here's the list of individuals on the call 

Have a good night 
K 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Shulman, Dan rrnaiito:Dan.Shulman@fema.dhs.aovl 
Sent: Tuesday, February 16, 2016 3:26 PM 
To: MSP-SEOCPIO; Bolger, Matt (MSP); JICManager 
Subject: RE: List Requested 

Senator Debbie Stabenow 
Senator Gary Peters 
Representative Kildee 
House Appropriations Committee Staff 
Leadership Staff 
Rep. Sheldon Neeley 
US Rep Candice Miller 

Dan Shulman 
FEMA Region V 
Tel- 408-4427 

dan.shulman@fema.dhs.gov 

From: MSP-SEOCPIO fmailto:MSP-SEOCPIO@michigan.govl 
Sent: Tuesday, February 16, 2016 1:13 PM 

To: Shulman, Dan < Dan.Shulman@fema.dhs.gov >: Bolger, Matt (MSP) < BolgerM@michigan.gov> ; JICManager 
< JICManager@michigan.gov > 

Subject: RE: List Requested 

Thanks Dan! 


Derrick Mathis, Krystal Lattany 
Montel Menifee 

Allison Share, Jordan Dickinson 
Kristin Richmond, majority 
Robert Edmonson - Ldr. Pelosi 
Clyde Edwards 
Evan 


State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Shulman, Dan [mailto:Dan.Shulman@fema.dhs.QOv' 

Sent: Tuesday, February 16, 2016 2:11 PM 
To: MSP-SEOCPIO; Bolger, Matt (MSP); JICManager 
Subject: RE: List Requested 

Below is the list of already identified speakers. We will do a roll call of participating offices and I will follow up after the 
call with the roll call list. 

Dan 

Welcome/Roll Call Dan Shulman, FEMA 

State Operational Overview Capt. Chris Kelenske, MSP-EMHSD 

FEMA Overview Fed Coordinating Officer David Samaniego 

U.S. Small Business Administration Yvette Jeffrey, PIO 

Michigan DEQ Bryce Feighner 

Michigan DHHS Dr. Eden Wells 

Dan Shulman 
FEMA Region V 
Tel: f312f 408-4427 

dan.shulman@fema.ahs.gov 

From: MSP-SEOCPIO lmailto:MSP-5EOCPIO@michigan.govl 
Sent: Tuesday, February 16, 2016 1:07 PM 

To: Shulman, Dan < Dan.Shulman@fema.dhs.gov >; Bolger, Matt (MSP) < BolgerM@michigan.gov >: JICManager 
< JICManager@michigan.gov> 

Subject: List Requested 

Insp and Mr. Shulman- 

Capt Kelenske has requested (on behalf of Governor Snyder's office) that a list of individuals on today's Legislative 
Briefing Call be sent to him (Capt Kelenske). He will then send it on to the governor's office. 

Can one of you provide that list? 

Thank you 
Kevin Sweeney 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 
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Garza, Oralya (MSP) 


From: 

Weise, Kevin (MSP) 

Sent: 

Tuesday, February 16, 2016 3:20 PM 

To: 

FWICC 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

Re: Introduction to K2 Intelligence 


Let's flesh this out at the call tonight. 

Kevin Weise 
Chief of Staff 
Mission Flint 


On Feb 16, 2016, at 3:09 PM, FWICC <FWICC@michigan.gov > wrote: 

Gentlemen, 

Below/attached is an example of the types of vendor calls/emails we’ve been receiving 
in our office. I was hoping to have a place to refer them for vetting and follow up if there 
is interest. Would something like this go to the DTMB and/or the website? 

Stacie 

From: Bradley Breslin f mailto:BBreslin@k2intelligence.com1 
Sent: Saturday, February 13, 2016 10:37 AM 
To: FWICC < FWICC@michigan.gov > 

Cc: Alan Bernikow < ABernikow@K2intelligence.com >: Joe Deluca < Joe@thacherassociates.com > 
Subject: Introduction to K2 Intelligence 

Director Hollins: 

Attached please find an introduction to our firm - K2 Intelligence. Al Bernikow looks forward to 
connecting with you early next week. 


Bradley J. Breslin, Esq. 

Managing Director 

o: +1. 646.292. 1869 m: • 

e: bbreslin@k2intelliaence.com 

K2 Intelligence 

Investigations • Compliance Solutions • Cyber Defense 
845 Third Avenue, New York, NY 10022 
www.k2inteiliqence.com @K2lntelliaence 


CONFIDENTIALITY NOTICE: The preceding e-mail message (including any attachments) is intended only for the person or entity to which it 
is addressed and may contain information that is confidential, privileged, constitute non-public information, or be otherwise protected from 
disclosure. It is intended to be conveyed only to the designated recipients). If you are not an intended recipient of this message, please 


notify the sender by replying to this message and then destroy the original message and all other copies, Use, dissemination, distribution, or 
reproduction of this message by unintended recipients is not authorized and may be unlawful. 


<K2 Intelligence to H. Hollins 02.13.2016.pdf> 
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Garz^Orah/ajtMSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Clayton, Stacie (GOV) 

Tuesday, February 16, 2016 3:14 PM 

Hollins, Harvey (GOV); Kelenske, Chris (MSP); Baird, Richard (GOV); Sachs, Tori (GOV) 
FW: Detroit City Council partner with local community partners through its Detroit to 
Flint: Water Campaign will provide over 1 Million bottles of water to Flint 
Media Advisory Flint Water delivery 2016.docx 


FYI... 

FOR IMMEDIATE RELEASE 

Detroit City Council President Brenda Jones and Councilman Andre L. Spivey Partner with local community partners 
through its Detroit to Flint: Water Campaign will provide over 1 Million bottles of water to Flint, Ml. A Total of 28 Semi- 
Trucks will delivery approximately 1 Million bottles of water 

WHEN: Wednesday, February 17, 2016 

11:00am (Press Conference) 

11:20am (Caravan Departure) 

1:10pm (Arrive in Flint) 

WHERE: D & B Distributors 

35400 Central City Parkway 
Westland, Ml 48185 

WHO: Council President Brenda Jones 

Councilman Andre L. Spivey 
Representative from D & B Grocers 

Representative from United Way for Southeastern Michigan 
Representative from The Association of Food and Petroleum Dealers 

WHAT: Detroit City Council President Brenda Jones and Councilman Andre Spivey, along with a 

collective group of residents, businesses, churches, and community organizations in 

metro Detroit came together to help out a neighboring community in need— Flint, Michigan. 

The campaign set out to raise funds for 30,000 cases of water and like always Detroiters answered the 

call and funds for over 40,000 cases of water were collected. Craig Newmark, the founder of Craiglist, donated 
25,000 cases of water to the campaign. The generous support of D & B Distributors, AFPD, 

Absopure of Michigan and Faygo allowed the campaign to purchase cases of water at the 

wholesale rate of $2.00 per case. The Detroit To Flint: Water Campaign raised over $85,000 

during the week of January 25-31, 2016. This campaign was made possible by the support of United Way for 

Southeastern Michigan, WXYZTV 7, The Ambassador Bridge Company, and Mason & Coco in the 

Morning Show. 

Transportation to transport the water to Flint is being donated by: D & B Distributors, 
Faygo, LaBarge Trucking, NE Logistics, and Absopure of Michigan. 

Delivery Locations: Food Bank of Eastern Michigan 

2300 Lapeer Rd 
Flint, Michigan 48503 



Triumph Church 
1657 Broadway Blvd 
Flint, Michigan 48506 

The Village Center 
G5262 North Saginaw Street 
Flint, Michigan 48505 

Quinn Chapel AME Church 
2101 Lippincott Blvd 
Flint, Michigan 48503 

Media Contact: Keith Jones, Councilman Spivey's Office 

ft • 

313-224-4841 office 
ioneski@detroitmi.gov 
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FOR IMMEDIATE RELEASE 


Detroit City Council President Brenda Jones and Councilman Andre L. Spivey Partner 
with local community partners through its Detroit to Flint: Water Campaign will 
provide over 1 Million bottles of water to Flint ; Ml 

A Total of 28 Semi-Trucks will delivery approximately 1 Million bottles of water 


WHEN: Wednesday, February 17, 2016 

11:00am (Press Conference) 

11:20am (Caravan Departure) 

1:10pm (Arrive in Flint) 

WHERE: D & B Distributors 

35400 Central City Parkway 
Westland, Ml 48185 

WHO: Council President Brenda Jones 

Councilman Andre L. Spivey 

Representative from D & B Grocers 

Representative from United Way for Southeastern Michigan 

Representative from The Association of Food and Petroleum Dealers 

WHAT: Detroit City Council President Brenda Jones and Councilman Andre Spivey, 

along with a collective group of residents, businesses, churches, and 
community organizations in metro Detroit came together to help out a 
neighboring community in need— Flint, Michigan. The campaign set out to 
raise funds for 30,000 cases of water and like always Detroiters answered the 
call and funds for over 40,000 cases of water were collected. Craig Newmark, 
the founder of Craiglist, donated 25,000 cases of water to the campaign. The 
generous support of D & B Distributors, AFPD, Absopure of Michigan and Faygo 
allowed the campaign to purchase cases of water at the wholesale rate of 
$2.00 per case. The Detroit To Flint: Water Campaign raised over $85,000 
during the week of January 25-31, 2016. This campaign was made possible by 
the support of United Way for Southeastern Michigan, WXYZ TV 7, The 
Ambassador Bridge Company, and Mason & Coco in the Morning Show. 


Delivery Locations: 


Media Contact: 


Transportation to transport the water to Flint is being donated by: D & B 
Distributors, Faygo, LaBarge Trucking, NE Logistics, and Absopure of Michigan. 

Food Bank of Eastern Michigan 
2300 Lapeer Rd 
Flint, Michigan 48503 

Triumph Church 
1657 Broadway Blvd 
Flint, Michigan 48506 

The Village Center 
G5262 North Saginaw Street 
Flint, Michigan 48505 

Quinn Chapel AME Church 
2101 Lippincott Blvd 
Flint, Michigan 48503 


Keith Jones, Councilman Spivey's Office 
313-673-9321 cell 
313-224-4841 office 
joneskj@detroitmi.gov 

## 





Garza^ralya^MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


FWICC 

Tuesday, February 16, 2016 3:09 PM 
Kelenske, Chris (MSP); Weise, Kevin (MSP) 
FW: Introduction to K2 Intelligence 
K2 Intelligence to H. Hollins 02.13.2016.pdf 


Gentlemen, 

Below/attached is an example of the types of vendor calls/emails we've been receiving in our office. I 
was hoping to have a place to refer them for vetting and follow up if there is interest. Would 
something like this go to the DTMB and/or the website? 

Stacie 


From: Bradley Breslin [mailto:BBreslin(5)k2intellieence.com1 
Sent: Saturday, February 13, 2016 10:37 AM 
To: FWICC < FW)CC@michiean.eov > 

Cc: Alan Bernikow < ABernikow@K2intelligence.com >; Joe Deluca < Joe@thacherassociates.com > 

Subject: Introduction to K2 Intelligence 

Director Hollins: 

Attached please find an introduction to our firm - K2 Intelligence. A! Bernikow looks forward to connecting with you 
early next week. 


Bradley J. Breslin, Esq. 

Managing Director 
o: +1.646.292.1 869 m: • 
e: bbreslin@k2intellioence.com 

K2 Intelligence 

Investigations • Compliance Solutions • Cyber Defense 
845 Third Avenue, New York, NY 10022 
www.k2intelliaence.com @K2lntelliaence 


CONFIDENTIALITY NOTICE: The preceding e-mail message (including any attachments) is intended only for the person or entity to which it is addressed and 
may contain information that is confidential, privileged, constitute non-public information, or be otherwise protected from disclosure. It is intended to be conveyed 
only to the designated recipient(s). If you are not an intended recipient of this message, please notify the sender by replying to this message and then destroy the 
original message and all other copies Use, dissemination, distribution, or reproduclfon of (his message by unintended recipients is not authorized and may be 
unlawful. 


K2 Intelligence 

Investigations . Complianca Solutions - Cyber Defense 


February 13, 2016 


Harvey Hollins III 
Director 

Office of Urban and Metropolitan Initiatives 
State of Michigan 

3044 West Grand Blvd.; Suite 14-650 

Detroit, Michigan 48202 

via email — FWICC(a>michipan. gov 

Dear Director Hollins: 

I look forward to connecting with you early next week to discuss the water crisis in Flint and how 
our firm, K2 Intelligence, can be an asset to you as you address this on-going concern. 

K2 Intelligence is an industry-leading investigative, compliance and cyber defense services firm 
founded in 2009 by Jeremy M. Kroll and Jules B. Kroll, the originator of the modem corporate 
investigations industry. We are proud of our reputation, relationships and the rich network of 
experts situated around the world that we have amassed over the last 40 years. We are also proud 
of our world-class multidisciplinary team, with backgrounds in government intelligence, law 
enforcement, regulation, forensic analysis and journalism, known for their investigative, analytic 
and advisory excellence. Our firm is also known for its strategic approach and use of cutting-edge 
technology and has been ahead of the curve in bringing advanced tools, formerly only used within 
law enforcement and the intelligence community, to the private sector. With offices in New York, 
London, Madrid, Tel Aviv, Geneva and Los Angeles, and nearly 300 professionals located around 
the world, we advise governments, companies, boards and individuals across a wide range of 
business areas. 

The firm’s senior leadership team includes: 

• Jules Kroll — the originator of the modem corporate investigations industry; 

• Ray Kelly - renowned expert in risk management and one of the world’s most highly 
esteemed law enforcement leaders; and 

• Al Bemikow — former Deputy Chief Executive Officer of Deloitte & Touche. 

Among the many services we provide to our clients, one that we believe to be particularly relevant 
is Project Oversight Monitoring. Project oversight monitoring involves the use of a third party 
retained by a public agency, company or organization in order to minimize opportunities for fraud, 
waste and abuse as well as to assure compliance with legal and regulatory requirements. 



K2 is well-poised to provide project oversight monitoring services to the State of Michigan and 
City of Flint. Our multi-disciplinary approach includes engineers, auditors, grants management 
specialists, attorneys, and investigators that can provide a wide range of programmatic and 
financial management in order to comply with all state and federal regulations and statutes. As 
we discussed previously, the K2 oversight, compliance and due diligence model allows the client 
to have real-time monitoring of all phases of the project while also relying upon K2’s expertise 
with internal controls and process management to proactively minimize any waste, fraud, or abuse 
that may possible exist. 

K2 has provided project oversight monitoring services for some of the largest public infrastructure 
projects and programs in our country’s history, including the cleanup at Ground Zero following 
the 9/1 1 terrorist attacks, the rebuilding of the World Trade Center, the States of New York and 
New Jersey and the City of New York’s post-hurricane Sandy recovery and rebuilding programs, 
and perhaps most relevant, the $3.2 billion reconstruction of the Croton Water Filtration Plant. 

Once again, I look forward to connecting early next week and for taking the time to review our 
materials. 


Sincerely, 




Joseph A. DeLuca 

Executive Vice-President, Americas 


PRIVATE AND CONFIDENTIAL 
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K2 Intelligence 



Jules B. Kroll 


Chairman of the Board 
jules@k2intelligence.com 
+ 1 212 694 7000 


Areas of Expertise: 
Complex investigations 


Jules B. Kroll is Chairman and co-founder of K2 Intelligence. He is also Chairman 
and CEO of Kroll Bond Rating Agency, Inc. 

Jules is the founder of Kroll, Inc., and the acknowledged pioneer of the modern 
investigations, intelligence and corporate security industry. In 1972, he established 
Kroll Associates Inc. the prototype for a new breed of professional services firms 
dedicated to mitigating risk. By employing former prosecutors, law enforcement 
officials, journalists and academics who used sophisticated fact finding techniques to 
address decision-makers’ needs for accurate information, Jules established 
investigations and risk consulting as indispensible corporate services. 

In 2004, Jules sold Kroll Associates to Marsh & McLennan Companies, ultimately 
reaching $1 billion in annual revenue. He currently serves as Chairman of the John 
Jay College of Criminal Justice Foundation. Jules is a former member of the Board of 
Regents of Georgetown University and Board of Trustees of Cornell University and 
also served as the Chairman of the Georgetown Law Center Board of Visitors. 

Education 

Jules received an LL.B. from Georgetown University Law Center and a B.A. from 
Cornell University. 


New York London Madrid Tel Aviv Geneva Los Angeles 







K2lntelligence 

Investigations • Compliance Solutions * Cyber Defense 



Raymond W. Kelly 

Vice Chairman 

Ray.Kelly@k2infelligence.com 
+ 1 212 694 7000 


Areas of Expertise: 

Complex Invesfigafions & Disputes 
Board Advisory 


Raymond W. Kelly is Vice Chairman of K2 Intelligence. 

Former New York Police Department (NYPD) Commissioner Ray Kelly brings 
decades of experience setting strategy to combat threats faced by nations around the 
world, by the public and by the private sector. He will provide valuable Insight into the 
design and development of tailored enterprise risk solutions for K2 Intelligence clients 
around the world. Both internal and external risks affecting the safety of client assets 
and the reputation and stability of their key stakeholders will be addressed. Ray will 
provide C-suite executives and government municipalities top-level guidance on 
issues such as infrastructure safety, regulatory compliance, and government 
enforcement response. 

Ray is a distinguished leader and protector and is New York City’s longest-serving 
police commissioner. Under his leadership the NYPD has been described as the 
premier domestic public-safety agency in the United States. Ray established the first 
Counterterrorism Bureau of any municipal police department in the country and built 
the Department’s Intelligence Bureau, creating a global intelligence program with 
detectives stationed in cities abroad. 

Ray joins K2 Intelligence from Cushman & Wakefield, where he was President of the 
firm's Risk Management Services group. This group offered clients of the commercial 
real-estate firm tailored solutions to manage and mitigate risks around the world. In 
the private sector he has also served as President of Investigative Group 
International and as Chief of Security at Bear Steams. Ray is a Distinguished Visiting 
Fellow at the Council on Foreign Relations and an ABC News consultant. 


New York London Madrid Tel Aviv Geneva Los Angeles 
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Ray's almost 50-year career in public service includes serving as Commissioner of 
the US Customs Service and as Undersecretary of Enforcement at the US Treasury 
Department. He served as a Vice President of Interpol and directed the International 
Police Force in Haiti, where he was awarded the exceptionally meritorious service 
commendation from the President of the United States. Ray is also a retired United 
States Marine Corps Reserves Colonel with 30 years of service in the United States 
Marine Corps Reserves, including serving a combat tour in Vietnam. He received 14 
citations of merit for outstanding police work during his tenure at NYPD and was 
awarded France's highest decoration, the Legion d'Honneur Ray is the author of the 
best-selling book Vigilance: My Life Serving America and Protecting Its Empire 
City (Hachette Books Group USA, 2015). 

Education 

Ray received his J.D. from St. John’s University School of Law, his L.L.M. from New 
York University Graduate School of Law, his M.P.A. from the Kennedy School of 
Government at Harvard University, and his B.B.A. from Manhattan College. He is an 
attorney and a member of the New York State Bar. He has also been awarded 
honorary degrees from the Catholic University of America, Manhattan College, St. 
John's University, the State University of New York, the College of St. Rose, Iona 
College, Marist College, New York University, Pace University, Quinnipiac University, 
and St. Thomas Aquinas College. 


New York London Madrid Tel Aviv Geneva Los Angeles 



K2lntelligence 


Investigations ■ Compliance Solutions * Cybw Defense 


Alan S. Bernikow 


Partner 

ABerniKow@K2intelligence.com 
+ 1 917 243 7313 


Alan S. Bernikow is a Partner with K2 Intelligence and serves as Vice Chairman of 
the Board of Directors, Chief Financial Officer and Secretary at United Services 
Management Corporation. 

Prior to joining K2 Intelligence, he served as Deputy Chief Executive Officer of 
Deloitte & Touche. Alan T s primary responsibilities included assisting the Chairman 
and CEO and Managing Partner on special projects, including firm mergers and 
acquisitions, partner affairs, and litigation matters. He was member of Deloitte & 
Touche’s Executive and Management Committees; Chairman for the Professional 
Asset Indemnity Limited (PAIL Bermuda) Big 4 Insurance Representatives; and 
President for PAIL Vermont Insurance Company (PAIL Vermont) Big 4 Insurance 
Representatives. 

Alan has had extensive international experience in his role in Deloitte & Touche's 
management/risk management, as well as worldwide insurance responsibilities. He 
was also responsible for many of the firm’s acquisitions in and outside of the United 
States, In addition, during his 30 years with Deloitte & Touche and its predecessors, 
Alan served many clients. 

Alan serves as the chairman of the board of The Heart Institute of Staten Island. 
He was a member of the Board of Directors of Revlon, Inc. and Revlon Consumer 
Products Corporation and served as Chairman of Revlon Inc.’s Audit Committee as 
well as its Compensation and Stock Plan Committee. AJan 1$ a member of the Board 
of Directors of Mack-Cali, as well as the Chairman of its Audit Committee; he has 
been an Independent Director of Mack-Cali Realty Corp since 2004 and its Lead 
Independent Director since March 2014. He is also a member of the Board of 
Directors of the Casual Male Retail Group Inc. and a member of its Audit Committee; 
a Director of UBS Global Asset Management Inc.; and a Director of Destination XL 
Group, Inc. 

In addition, Alan served as a Director of Pep Boys - Manny, Moe & Jack. 


New York London Madrid Tel Aviv Geneva Los Angeles 


Alan is a Member of the Board of the Jewish Communal Fund, United Jewish 
Communities — The Federations of North America, and UJA — Federation of Jewish 
Philanthropies, and is very active in civic and service organizations. 

Education 

Alan has a B.B A in Accounting from Baruch College. He is a member of the 
American Institute of Certified Public Accountants and the New York State 
Society of Certified Public Accountants. 


New Voric London Madrid Tel Aviv Geneva Los Angeles 
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IQ Intelligence 

Investigations* Compliance Solutions - Cyber Defense 



Thomas D. Thacher 


Chief Executive Officer - 
Thacher Associates 
toby@thacherassociates.com 
+ 1 212 845 7525 


Areas of Expertise: 

Board Advisory 

Integrity Monitoring & Compliance 
Complex Investigations & Disputes 
AML & Regulatory Compliance 


Thomas D. Thacher is Chief Executive Officer of Thacher Associates, an 
investigative consulting firm that forms part of K2 Intelligence, Inc. 

Prior to founding Thacher Associates in 1996, Thomas (Toby) Thacher had more 
than 20 years' experience in both civil and criminal law. Immediately before founding 
the company, he served as vice president and inspector general of the New York City 
School Construction Authority. While in that position, he helped bring about 
fundamental reforms that saved the Authority tens of millions of dollars. 

Thomas also served as the first executive director of the Construction Industry Strike 
Force (CISF) created by New York Governor Mario Cuomo to investigate and 
prosecute corruption and racketeering in New York's construction industry. Thomas 
and his team of more than 100 attorneys, investigators, accountants and analysts 
conducted a massive investigation of the industry that resulted in the successful 
prosecution of scores of significant construction industry operatives and the 
publication of a seminal study of corruption and racketeering in the construction 
industry. Prior to his appointment to CISF, he served as assistant deputy attorney 
general in the New York State Organized Crime Task Force and assistant district 
attorney in New York County. 

Thomas is a leading expert in the design of integrity-risk and corruption control 
programs and in managing investigation of fraud, bribery and corruption. He has 
lectured and written extensively on these subjects. 


New York London Madrid Tel Aviv Geneva Los Angeles 
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K2lntelligence 

Investigations - Compliance Solutions • Cyber Defense 



Joseph A. DeLuca 

Areas of Expertise: 

Integrity Monitoring and Compliance 
Board Advisory 

Data Analytics & Visualization 
Complex Investigations & Disputes 


Executive Vice President, Americas 
joe@k2intelligence.com 
+ 1 212 845 7515 


Just prior to founding Thacher Associates, Joe served as assistant inspector general 
and chief of operations for the New York City School Construction Authority (SCA). 
Created in 1990, the agency's main purpose was to put an end to corruption by 
removing control of capital projects from the city’s Board of Education, 

Under Toby’s and Joe’s leadership, the SCA was hailed by the government and the 
Kennedy School at Harvard University as a model to replicate in both the public and 
private sectors. 

Joe also spent 10 years as the chief of operations of the Construction Industry Strike 
Force and as chief of analysis for the New York State Organized Crime Task Force . 
Prior to that he was a member of the colonel’s special staff section of the New Jersey 
State Police. 

Joe is recognized as a leading expert on organized crime and racketeering, with 
specialized knowledge in the construction and carting industries in New York City. He 
has lectured around the world on the topics of procurement fraud and organized 
crime. 



New York London Madrid Tel Aviv Geneva Los Angeles 
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K2lntelligence 


Investigations * Compliance Solutions < Cyber Defense 



K2 Intelligence is an 
investigative consultancy 
founded by Jeremy and 
Jules Kroll, the originator of 
the modem investigations 
industry. 

Advising governments, 
companies and individuals, 
we help mitigate risk and 
maximize growth across the 
strategic, operational and 
reputational landscape. 

K2 Intelligence conducts 
due diligence, investigative, 
analytic and advisory 
assignments all over the 
world. The firm employs a 
wide range of traditional 
investigative techniques — 
often amplified by the 
application of proprietary 
technology. 

www.k2intelligence.com 


Project Oversight Compliance and Monitoring 

Who Are We? 

K2 Intelligence is an industry-leading investigative, compliance and cyber defense services 
firm founded in 2009 by Jeremy M. Kroli and Jules B. Kroll, the originator of the modem 
corporate investigations industry* Over the last 40 years, Jules, Jeremy, and their teams have 
built a reputation not only for investigative, analytic and advisory excellence, but for the 
independence and insight they bring to investigations. With offices in New York, London, 
Madrid, Tel Aviv, and Geneva, and nearly 300 professionals located around the world, K2 
Intelligence advises government, companies, boards and individuals in business areas 
including complex investigations, business intelligence, investigative due diligence, project 
oversight compliance and monitoring, construction and real estate compliance, anti-money 
laundering and regulatory compliance, data analytics and visualization and cybersecurity 
investigations and defense. 

In 2012, K2 Intelligence acquired Thacher Associates, a well-known pioneer in the field of 
project oversight risk management and the industry leader in providing private sector risk 
management solutions for the public sector. For over 17 years, legacy Thacher Associates 
has been dedicated to protecting the clients 1 bottom line by preventing fraud, waste and abuse 
in the construction sector and beyond. Today the legacy Thacher Associates team forms the 
basis of K2 Intelligence's Construction and Real Estate practice perhaps best known for its 
reputation for conducting independent investigations and project oversight monitoring. K2 
Intelligence is proud to continue this legacy and together the combined teams help clients 
mitigate risk across the strategic, operational and reputational landscape. 

K 2 Intelligence's Construction and Real Estate practice provides independent project 
oversight compliance and monitoring of mega-construction, infrastructure, and disaster 
recovery projects and programs and continues to be led by the practitioners who pioneered 
this concept. Our methodologies to prevent fraud, waste abuse and mismanagement can and 
have been applied to a variety of industry groups across the 16 critical infrastructure sectors. 

What is project oversight monitoring? 

Project oversight monitoring involves the use of a third party retained by a public agency, 
company or organization in order to minimize opportunities for fraud, waste and abuse as well 
as to assure compliance with legal and regulatory requirements. The use of a project 
oversight monitor has a history of almost two decades in various parts of the country, but most 
notably in the New York metropolitan area. The concept arose from a recognition that the 
construction industry in and around New York was susceptible to systemic corruption. As the 
role of the project oversight monitor has evolved within the project oversight practice, it has 
broadened to include not only fraud prevention, but assurance that public funds or private 
investments will be protected from waste through mismanagement or inadequate controls. 

Where have project oversight monitors been utilized? 

The project oversight monitoring model was first developed, tested and proven effective at the 
New York City School Construction Authority in response to massive comjption and organized 
crime infiltration of the New York City building trades in the 1990s. The model brought about 
fundamental reforms, saved the School Construction Authority tens of millions of dollars, and 
was hailed by the Harvard Kennedy School as the model to be replicated in both the private 
and public sectors. 


New York London Madrid Tel Aviv Geneva 
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K2 Intelligence is an 
investigative consultancy 
founded by Jeremy and Jules 
Krod, the originator of the 
modem investigations 
industry. 

Advising governments, 
companies and individuals, 
we help mitigate risk and 
maximize growth across the 
strategic, operational and 
reputational landscape. 

K2 Intelligence conducts due 
diligence, investigative, 
analytic and advisory 
assignments all over the 
world. The firm employs a 
wide range of traditional 
investigative techniques — 
often amplified by the 
application of proprietary 
technology. 

www.k2intelligence com 


The first large-scale deployment of project oversight monitors in a disaster recovery setting 
was at Ground Zero, where project oversight monitors engaged by the City of New York were 
involved at every phase of the World Trade Center recovery effort from contract award to on- 
site activity. The message the City of New York conveyed through its use of integrity monitors 
was clear - integrity counted. Cleanup was on time, under budget In fact some estimates 
credited the integrity monitors with more than $60 million dollars in anti-fraud savings. In 2006, 
a U.S. House of Representatives subcommittee heralded the World Trade Center Monitorship 
Program as “an overwhelming success,” and noted that the program was so effective because 
it was preventative in nature, with monitors calling for immediate corrections and remediation 
in real time versus after-the-fact auditing discoveries. 

The City of New York again utilized project oversight monitors in the City’s Rapid Repair 
Program - a program designed to help residential property owners affected by Superstorm 
Sandy make emergency repairs while sheltering in their own homes. The State of New Jersey 
also codified this best practice when it utilized similar monitors via bi-partisan legislation 
authorizing their use on all major Superstorm Sandy reconstruction projects. Even Federal 
officials mandated the use of project oversight monitors following Superstorm Sandy when the 
Federal Transit Administration required any public agency receiving over $100 million in 
disaster relief funds to hire monitors. 

K2 Intelligence and its practitioners have served as project oversight monitors for each 
of the exampies described above and have activeiy expanded the use and utilization of 
independent project oversight monitors for disaster relief throughout the continental 
U.S . and globally. 

How has the need for project oversight monitoring changed today ? 

In 2013, seven years after Congress first appropriated over $29 billion in Gulf Coast hurricane 
relief funds, the Department of Housing and Urban Development’s Office of Inspector General 
reported almost $700 million of the funds allocated to victims of Hurricane Katrina and Rita 
went unaccounted for and are likely lost forever. 

Both the public and private sector’s response to disaster recovery is accompanied by many of 
the same inherent risks, regardless of the disaster, geography or responding entity. Two of 
the most common risks: The need and desire to provide funding and begin assisting the 
impacted areas as soon as possible, and; a responding entity that frequently lacks the internal 
controls or infrastructure required to distribute and monitor the immense amount of funds of 
which they become stewards. 

Previous experience from project oversight monitoring efforts in disaster recovery and large- 
scale infrastructure construction efforts have demonstrated that these monitors provide a very 
cost-effective way to ensure accountability and transparency. 

How can K2 Intelligence help? 

K2 Intelligence works within both the public and private sector developing customized 
solutions designed to protect programs, projects, and funds from waste, fraud, abuse and 
mismanagement. Utilizing an intelligence-driven approach, we identify the key risks likely to 
derail, delay, or embarrass, and design detailed monitoring work plans that ensure those risks 
are mitigated, while not wasting our clients’ limited resources on areas of minimal concern. 
These solutions have ranged from supporting current internal compliance and controt 
capabilities to designing, developing, and deploying investigative and compliance capabilities 
within public and private clients operations to performing full-service project oversight 
monitoring on behalf of clients. 


K2lntelligence 

Investigations • Compliance Solutions - Cyber Defense 
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Garza, Oralya (MSP) 


From: 

Weise, Kevin (MSP) 

Sent: 

Tuesday, February 16, 2016 2:55 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Clayton, Stacie (GOV) 

Subject: 

Re: Contact for companies interested in providing services to Flint residents 


If you want to keep doing that, that's great. But are you just talking about large donations of water? Jeff is setting up a 
team to coordinate vendors so there is no overlap in case someone wants to donate something along the lines of 100 
water coolers or something like that. Right now he is working with DOW on a major reverse osmosis system donation. 
For example. 

Kevin Weise 
Chief of Staff 
Mission Flint 
( 

> On Feb 16, 2016, at 2:46 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov> wrote: 

> 

> Why jeff? Our SEOC logistics has been the POC for large donations. My response was for vendors with products to sell 

and not large donations. The vendor sight is online. 

> 

> Sent from my iPhone 

> 

» On Feb 16, 2016, at 2:44 PM, Weise, Kevin (MSP) <WeiseK@michigan.gov > wrote: 

» 

» Hello. If it is a vendor looking to sell something, it should go to Jeff. If it is a large corporation looking to donate, it 
should go to Jeff. If if it is a regular citizen looking to donate money, water or filters, it should got to the website. 

» 

» Kevin 
» 

» Kevin Weise 
» Chief of Staff 
» Mission Flint 
» 

» 

>» On Feb 16, 2016, at 1:12 PM, Clayton, Stacie (GOV) < clavtons3@michigan.gov > wrote: 

>» 

>» Capt. Kelenske and Kevin, 

»> 

»> I have received two different responses from you regarding to whom I 

>» should refer vendor inquiries for Flint. Capt. Kelenske gave me www.helpforflint.com and I received Jeff Brownlee 
at DTMB, BrownleeJ@michigan.gov. from Kevin. 

>» 

»> Please let me know which is accurate so I can send it to the FWICC members and give to others who ask. 

»> 

>» Thank you, 

>» ~Stacie 
>» 
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»> — Original Message — 

>» From: Weise, Kevin (MSP) 

>» Sent: Wednesday, February 10, 2016 4:35 PM 

»>To: Zaniewski, Jamie (GOV) < Zaniewsk'U(5)michigan.gov> ; Clayton, 

»> Stacie (GOV) < clavtons3Pmichigan.gov >: Brownlee, Jeff (DTMB) 

»> <BrownleeJ@mfchigan.gov > 

»> Cc: Hall, Jean (GOV) < hallil6 Pmichigan.gov > 

>» Subject: RE: Contact for companies interested in providing services 
>» to Flint residents 
>» 

>» Hi Jamie: As of tomorrow, Jeff Brownlee at DTMB is putting together a team to vet, categorize and database all 
these requests. He is cc'd here. Please send all these requests to him. 

>» 

>» Kevin 
»> 

>» Kevin Weise 
>» Chief of Staff 
>» Mission Flint 
» 

>» 
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From: Clayton, Stacie (GOV) 

Sent: Tuesday, February 16, 2016 2:50 PM 

To: Kelenske, Chris (MSP); Weise, Kevin (MSP) 

Subject: RE: Contact for companies interested in providing services to Flint residents 


I also was told by Tori Sachs that vendors with services/products to sell should go through DTMB (Jeff Brownlee). Is this 
something you can clarify on your call this evening? 

Stacie 


— Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 16, 2016 2:47 PM 
To: Weise, Kevin (MSP) <WeiseK@m?ch?gan.gov > 

Cc: Clayton, Stacie (GOV) < clavtons3@michigan.Eov > 

Subject: Re: Contact for companies interested in providing services to Flint residents 

Why jeff? Our SEOC logistics has been the POC for large donations. My response was for vendors with products to sell 
and not large donations. The vendor sight is online. 

Sent from my iPhone 

> On Feb 16, 2016, at 2:44 PM, Weise, Kevin (MSP) < WeiseK@michigan.gov > wrote: 

> 

> Hello. If it is a vendor looking to sell something, it should go to Jeff. If it is a large corporation looking to donate, it 
should go to Jeff. If if it is a regular citizen looking to donate money, water or filters, it should got to the website. 

> 

> Kevin 

> 

> Kevin Weise 

> Chief of Staff 

> Mission Flint 

> 

» On Feb 16, 2016, at 1:12 PM, Clayton, Stacie (GOV) < clavtons3@michigan.gov > wrote: 

» 

» Capt. Kelenske and Kevin, 

» 

» I have received two different responses from you regarding to whom I 

» should refer vendor inquiries for Flint. Capt. Kelenske gave me www.helDforfiint.com and I received Jeff Brownlee at 
DTMB, BrownleeJ@michigan,gov. from Kevin. 

» 

» Please let me know which is accurate so I can send it to the FWICC members and give to others who ask. 

» 

» Thank you, 

» “Stacie 
» 
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» — Original Message — 

» From: Weise, Kevin (MSP) 

» Sent: Wednesday, February 10, 2016 4:35 PM 

» To: Zaniewski, Jamie (GOV) < ZaniewskU@michtean.gov >; Clayton, Stacie 
» (GOV) <clavtons3@michtean.gov >: Brownlee, Jeff (DTMB) 

» <BrownleeJ@michtean.gov > 

» Cc: Hall, Jean (GOV) < hallil6@michtean.gov > 

» Subject: RE: Contact for companies interested in providing services 
» to Flint residents 
» 

» Hi Jamie: As of tomorrow, Jeff Brownlee at DTMB is putting together a team to vet, categorize and database all these 
requests. He is cc'd here. Please send all these requests to him. 

» 

» Kevin 

» 

» Kevin Weise 
» Chief of Staff 
» Mission Flint 
> 

» 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Clayton, Stacie (GOV) 

Tuesday, February 16, 2016 2:46 PM 
Weise, Kevin (MSP) 

Kelenske, Chris (MSP) 

RE: Contact for companies interested in providing services to Flint residents 


Got it. Thank you. 

Stacie 

— Original Message — 

From: Weise, Kevin (MSP) 

Sent: Tuesday, February 16, 2016 2:45 PM 

To: Clayton, Stacie (GOV) < clavtons3@michigan.gov > 

Cc: Kelenske, Chris (MSP) < KelenskeC@michigan.gov > 

Subject: Re: Contact for companies interested in providing services to Flint residents 

Hello. If it is a vendor looking to sell something, it should go to Jeff. If it is a large corporation looking to donate, it 
should go to Jeff. If if it is a regular citizen looking to donate money, water or filters, it should got to the website. 

Kevin 


Kevin Weise 
Chief of Staff 
Mission Flint 


> On Feb 16, 2016, at 1:12 PM, Clayton, Stacie (GOV) < clavtons3@michigan.gov > wrote: 

> 

> Capt. Kelenske and Kevin, 

> 

> I have received two different responses from you regarding to whom I 

> should refer vendor inquiries for Flint. Capt. Kelenske gave me www.helpforflint.com and I received Jeff Brownlee at 

DTMB, BrownleeJ@michigan.gov. from Kevin. 

> 

> Please let me know which is accurate so I can send it to the FWICC members and give to others who ask. 

> 

> Thank you, 

> ~Stacie 

> 

> - — Original Message 

> From: Weise, Kevin (MSP) 

> Sent: Wednesday, February 10, 2016 4:35 PM 

> To: Zaniewski, Jamie (GOV) < ZaniewskiJ@michigan.gov> : Clayton, Stacie 

> (GOV) < clavtons3@michigan.gov >; Brownlee, Jeff (DTMB) 

> < BrownleeJ@michigan.gov > 

> Cc: Hall, Jean (GOV) < hallil6@michigan.gov > 

> Subject: RE: Contact for companies interested in providing services to 
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> Flint residents 

> 

> Hi Jamie: As of tomorrow, Jeff Brownlee at DTMB is putting together a team to vet, categorize and database all these 
requests. He is cc’d here. Please send all these requests to him. 

> 

> Kevin 


> 

> Kevin Weise 

> Chief of Staff 


> Mission Flint 
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Garza, Oralya (MSP) 

From: 

Weise, Kevin (MSP) 

Sent: 

Tuesday, February 16, 2016 2:45 PM 

To: 

Clayton, Stacie (GOV) 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

Re: Contact for companies interested 


Hello. If it is a vendor looking to sell something, it should go to Jeff. If it is a large corporation looking to donate, it 
should go to Jeff. If if it is a regular citizen looking to donate money, water or filters, it should got to the website. 

Kevin 


Kevin Weise 
Chief of Staff 
Mission Flint 


> On Feb 16, 2016, at 1:12 PM, Clayton, Stacie (GOV) < clavtons3@michigan.eov> wrote: 

> 

> Capt. Kelenske and Kevin, 

> 

> 1 have received two different responses from you regarding to whom I 

> should refer vendor inquiries for Flint. Capt. Kelenske gave me www.helpforflint.com and I received Jeff Brownlee at 
DTMB, BrownleeJ (Simichigan.gov. from Kevin. 

> 

> Please let me know which is accurate so I can send it to the FW1CC members and give to others who ask. 

> 

> Thank you, 

> ~Stacie 

> 

> — Original Message — 

> From: Weise, Kevin (MSP) 

> Sent: Wednesday, February 10, 2016 4:35 PM 

> To: Zaniewski, Jamie (GOV) < ZaniewskiJ(5>michigan.gov >: Clayton, Stacie 

> (GOV) <clavtons3<5)michigan.Eov >; Brownlee, Jeff (DTMB) 

> < BrownleeJ@michigan.gov > 

> Cc: Hall, Jean (GOV) < hallil6@michigan.gov > 

> Subject: RE: Contact for companies interested in providing services to 

> Flint residents 

> 

> Hi Jamie: As of tomorrow, Jeff Brownlee at DTMB is putting together a team to vet, categorize and database all these 
requests. He is cc'd here. Please send all these requests to him. 

> 

> Kevin 

> 

> Kevin Weise 

> Chief of Staff 

> Mission Flint 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


plangc 

Tuesday, February 16, 2016 2:39 PM 
Geiger, Ben (GOV) 

Kelenske, Chris (MSP); Forstner, Nathaniel (GOV); Katarsky, Anthony (MSP) 
RE: Daily Governor's Report 
GovernorReport 2016-02-15.pdf 


Attached is the updated version. For some reason it was not pulling correctly. Sam is going to work on it tonight to 
update the formula. 

Amanda 


From: Geiger, Ben (GOV) 

Sent: Tuesday, February 16, 2016 2:29 PM 
To: plangc 

Cc: Kelenske, Chris (MSP); Forstner, Nathaniel (GOV); Katarsky, Anthony (MSP) 

Subject: Re: Daily Governor’s Report 

Volunteers are the same as 2/14. Can you check the formula? It's tied to the Volunteers by Day spreadsheet. 
Sent from my iPhone 

On Feb 16, 2016, at 12:48 PM, plangc <plangc(S>michigan.gov > wrote: 

Capt. Kelenske, 

Attached is the Governor's Data Report for the 2/15/2016. 

Please let me know if you have any questions. 

Kari Day 


Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


<GovemorReport 20 16-02-1 5. pdfi> 


SEOC Report for: February 16, 2016 
Full Days Since Emergency Declaration: . 42 
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Outreach Through Yesterday 
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Garza, Oralya (MSP) 


From: 

Geiger, Ben (GOV) 

Sent: 

Tuesday, February 16, 2016 2:29 PM 

To: 

plangc 

Cc: 

Kelenske, Chris (MSP); Forstner, Nathaniel (GOV); Katarsky, Anthony (MSP) 

Subject: 

Re: Daily Governor's Report 


Volunteers are the same as 2/14. Can you check the formula? It's tied to the Volunteers by Day spreadsheet. 
Sent from my iPhone 

On Feb 16, 2016, at 12:48 PM, plangc < plangc(5>michigan.gov > wrote: 

Capt. Kelenske, 

Attached is the Governor's Data Report for the 2/15/2016. 

Please let me know if you have any questions. 

Kari Day 


Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

<GovemorReport 20 16-02-1 5. pdfi> 
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Garza, Oralya (MSP) 

From: 

MSP-SEOCPIO 

Sent: 

Tuesday, February 16, 2016 2:13 PM 

To: 

Kelenske, Chris (MSP) 

Subject: 

FW: List Requested 

Capt- 



See below for the list of confirmed participants. A complete list will be provided at the conclusion of the call. 

Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 

From: Shulman, Dan [mailto:Dan.Shulman@fema.dhs.aov1 
Sent: Tuesday, February 16, 2016 2;11 PM 
To: MSP-SEOCPIO; Bolger, Matt (MSP); JICManager 
Subject: RE: List Requested 

Below is the list of already identified speakers. We will do a roll call of participating offices and I will follow up after the 
call with the roll call list. 

Dan 

Welcome/Roll Call 
State Operational Overview 
FEMA Overview 

U.S. Small Business Administration 
Michigan DEQ 
Michigan DHHS 

Dan Shulman 
FEMA Region V 

Tp1‘ {' an ' A * — 

dan.shulmangzjrema.flfts.aov 

. <-«.•« i > . ■ * .. .. • • • • ........ 

From: MSP-SEOCPIO fmailto:MSP-SEQCP10@michigan.gov1 
Sent: Tuesday, February 16, 2016 1:07 PM 

To: Shulman, Dan < Dan.Shulman(5)fema.dhs.gov> : Bolger, Matt (MSP) < BoleerM(S)michigan.gov >; JICManager 
< JICManaEer@michigan.Eov > 

Subject: List Requested 

Insp and Mr. Shulman- 

Capt Kelenske has requested (on behalf of Governor Snyder's office) that a list of individuals on today's Legislative 
Briefing Cal! be sent to him (Capt Kelenske). He will then send it on to the governor's office. 


Dan Shulman, FEMA 
Capt. Chris Kelenske, MSP-EMHSD 
Fed Coordinating Officer David Samaniego 
Yvette Jeffrey, PIO 
Bryce Feighner 
Dr. Eden Wells 


l 


Can one of you provide that list? 

Thank you 
Kevin Sweeney 

State Emergency Operations Center 
Public Information Officer 
517 - 284-3882 
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MSP-SEOCPIO 

Tuesday, February 16, 2016 2:08 PM 
Kelenske, Chris (MSP) 

FW: List Requested 


From: 

Sent: 

To: 

Subject: 


FYL*. waiting on a response... 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 2:07 PM 

To: 'Shulman, Dan'; Bolger, Matt (MSP); JICManager 

Subject: List Requested 

Insp and Mr. Shulman- 

Capt Kelenske has requested (on behalf of Governor Snyder's office) that a list of individuals on today's Legislative 
Briefing Cal) be sent to him {Capt Kelenske). He will then send it on to the governor's office. 

Can one of you provide that list? 

Thank you 
Kevin Sweeney 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Clayton, Stacie (GOV) 

Tuesday, February 16, 2016 1:13 PM 
Kelenske, Chris (MSP); Weise, Kevin (MSP) 

FW: Contact for companies interested in providing services to Flint residents 


Capt. Kelenske and Kevin, 

I have received two different responses from you regarding to whom I should refer vendor inquiries for Flint. Capt. 
Kelenske gave me www.helpforflint.com and I received Jeff Brownlee at DTMB, BrownleeJ@michiean.gov. from Kevin. 

Please let me know which is accurate so I can send it to the FWICC members and give to others who ask. 

Thank you, 

~Stacie 

— Original Message — 

From: Weise, Kevin (MSP) 

Sent: Wednesday, February 10, 2016 4:35 PM 

To: Zaniewski, Jamie (GOV) < ZaniewskiJ<5)michigan.gov >: Clayton, Stacie (GOV) < clavtons3@michigan.gov >; Brownlee, 
Jeff (DTMB) < BrownleeJ@michigan.gov > 

Cc: Hall, Jean (GOV) < hallil6@michigan.gov > 

Subject: RE: Contact for companies interested in providing services to Flint residents 

Hi Jamie: As of tomorrow, Jeff Brownlee at DTMB is putting together a team to vet, categorize and database all these 
requests. He is cc'd here. Please send all these requests to him. 

Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 


1 


Gan?a^Onjly<^MSP) 

From: 

Sent: 

To: 

Subject: 


Tolfree, Nickolas (GOV) 

Tuesday, February 16, 2016 1:00 PM 
Kelenske, Chris (MSP) 

Lt. Gov visit to SEOC 


Hello Captain Kelenske, 

The Lt. Governor would like to stop by at some point this week to thank everyone for their work. He would prefer it to 
be unannounced and informal. Could you please tell the best time of the day that can potential work for this? 

Best Regards, 

Nick Tolfree 

Administrative Assistant 

Office of Lieutenant Governor Brian Calley 

State of Michigan 

tolfreen@michigan.gov 

Office: (517) 241 - 5625 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


plangc 

Tuesday, February 16, 2016 12:48 PM 
Kelenske, Chris (MSP); Forstner, Nathaniel (GOV) 

Katarsky, Anthony (MSP); Geiger, Ben (GOV) 

* 

Daily Governor’s Report 
GovernorReport 2016-02-15.pdf 


Capt. Kelenske, 

Attached is the Governor's Data Report for the 2/15/2016. 
Please let me know if you have any questions. 

Kari Day 


Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


SEOC Report for: February 16, 2016 
Full Days Since Emergency Declaration: 42 
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Garza^Oraly^MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


plangc 

Tuesday, February 16, 2016 12:48 PM 
Kelenske, Chris (MSP); Forstner, Nathaniel (GOV) 
Katarsky, Anthony (MSP); Geiger, Ben (GOV) 
Daily Governor's Report 
GovernorReport 2016-02-15.pdf 


Capt, Kelenske, 

Attached is the Governor's Data Report for the 2/15/2016. 

Please let me know if you have any questions. 

Kari Day 


Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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SEOC Report for: February 16, 2016 
Full Days Since Emergency Declaration: 42 
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Garza^OralyatMSP) 

From: 

Sent: 

To: 

Subject: 


Brader, Valerie (GOV) 

Tuesday, February 16, 2016 10:43 AM 
Kelenske, Chris (MSP) 

Re: Kilde Questions 


Before noon 
Sent from my iPhone 

On Feb 16, 2016, at 9:26 AM, Kelenske, Chris (MSP) < KelenskeC@michiean.gov > wrote: 

Val 

Do know when we may be able to send this out? 

From: Brader, Valerie (GOV) 

Sent: Monday, February 15, 2016 3:50 PM 
To: Kelenske, Chris (MSP) 

Cc: Agen, Jarrod (GOV); Sachs, Tori (GOV); Baird, Richard (GOV) 

Subject: Re: Kilde Questions 

Do not distribute yet 
Sent from my iPhone 

On Feb 15, 2016, at 3:49 PM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

Attached is the current answers to Kilde's questions for review. Advise of any concerns 
or changes. These have not been distributed yet. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland 
Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 


l 


Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
<rmage001.png> 


<Kildee_questions (2).docx> 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Klotz, Josephine (MSP) 

Sent: 

Tuesday, February 16, 2016 10:42 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Arnold, Richard (MSP); Garza, Oralya (MSP) 

Subject: 

FW: Tele-Town Hall Thursday 


FYI 


Josephine E. Klotz 

Senior Executive Management Assistant 

to Col. Kriste Kibbey Etue, Director 

Michigan State Police 

333 S. Grand Avenue 

P.O. Box 30634 

Lansing, Ml 48909-0634 

Telephone: 517-241-0401 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Bedan, Morgan (GOV) 

Sent: Tuesday, February 16, 2016 10:30 AM 

To: Thelen, Mary Beth (DEQ); Klotz, Josephine (MSP); Grijalva, Nancy (DHHS) 

Subject: RE: Tele-Town Hall Thursday 

And it appears the Townhall has been cancelled. © Thank you ail for your help 

•> -»■ i I « * • ■» < • - ► - — * • a ■ * % v 1 ** * 4 » * • ■ ■ I » ••••*■»» • » • " * ’ ‘ * * ‘ S 9 * 

From: Bedan, Morgan (GOV) 

Sent: Monday, February 15, 2016 3:37 PM 

To: Thelen, Mary Beth (DEQ) < THELENM2(5>michigan.gov> : Klotz, Josephine (MSP) < KlotzJ (Smichigan.gov >; Grijalva, 
Nancy (DHHS) < GriialvaN(S>michigan.gov> 

Subject: Tele-Town Hall Thursday 

Hello, 

The Governor would like to host a tele-town hall (same format as the one he hosted last week by phone) Thursday 
afternoon at 3:30 PM. Our office hoped that each of your departments could provide a representative to participate by 
phone. Please let me know if you are able to participate and I can send the info for the call. 

Thanks so much, 

Morgan 
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Garza. Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Burger, Penelope (MSP) 

Tuesday, February 16, 20 16 10:41 AM 
Kelenske, Chris (MSP) 

Fwd: Category B Costs 


FYI - 1 gave him my cell number so they can call me. 

Sent from my iPhone 

Begin forwarded message: 

From: Sean Kammer <skammer@citvofflint.com> 

Date: February 16, 2016 at 10:36:12 AM EST 

To: "Burger, Penelope (MSP)" <BurgerP@michi gan. gov> 

Subject: Re: Category B Costs 

Hi Penny, 

So finance has a few questions about some things. Not sure if some items fit into category b. Do 
you have a number where you can be reached? 

Thanks, 

On Feb 12, 2016 9:42 AM, "Burger, Penelope (MSP)" <BurgerP@michigan.gov> wrote: 

Thanks for the information Sean. I'll let you know if I have any questions. 

Penny 

Sent from my iPhone 

On Feb 12, 2016, at 9:40 AM, Sean Kammer 

<skammer@citvofflint.com <mailto: skammer@citvofflint.com» wrote: 

Hi Penny, 

Please find the information for category B costs attached. Let me know if the information is 
sufficient. 

Thank you, 

Sean 


Sean Kenneth Kammer, MPA 
Assistant to the City Administrator 
City of Flint, Michigan 
1101 S. Saginaw St. 
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Flint, MI 48502 

< Wate/ Emergency Expenses Invoice - Reimburcement Request (2) (1) (l).pdf> 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS WAGE 






Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Quebbeman, Marsha (GOV) 
Tuesday, February 16, 2016 9:57 AM 
Kelenske, Chris (MSP) 

Quebbeman, Marsha (GOV) 

Invoice 

20160216095647561.pdf 


Hi Chris, 

Attached is an invoice for a court reporter for the Flint Water Interagency Coordinating Committee. Should 
these invoices go to you for payment? If not, can you please direct me to the correct person. 

Thanks, 

Marsha Quebbeman 

Director of Administration 

Executive Office of Governor Rick Snyder 

quebbemanm@michigan.gov 

517 - 241-5190 


l 


Court Reporters & Vid^jp||k« 
400 Renaissance Center plig llpa 
Suite 2160 Detroit, Ml 
313-567-8100 Fax 31 3-5Ki@M 


hansonreporting.com 




Job ft 160127JLW2 
Job Date: 01/27/1$ 
Order Date: 01/27/1$ 

08 Ref.#: 

Date of Loss: I i 

Your File#: 2382436945 

Your Client: 



Invoice #: 
Inv.Date: 
Balance: 


BUI To: 

Ms. Stacie Clayton 
Governor’s Office of Urban/ 
Metropolitan Initiative 
3044 West Grand Blvd. 

Suite 14-650 / Cadillac Place 
Detroit, Ml 48202 


Action: Flint Water Interagency Coordinating Com 

vs 

In Re: 

Action #; 

Rep: SC 
Cert 3717 







re* 



jpj 




{&A.I 


Original Emailed - Meeting 
Attendance- 


Pages 

Hour 


90 $5.85 

2.00 $25.00 


HS 


Comments: 

EXPEDITED TRANSCRIPT 
"vendor ID is 2382436945" 

THANK YOU. NEW. Pay your Invoices online: visit www.hansonreporting.com and click on E-Pay. 
"Payment Is Not Contingent On Client Reimbursement" 


Federal Tax U>.: 38-2436946 


Terms: Net 30 Days @1.6% 


Sub Total 
Shipping 
Tax 

Total Invoice 
Payment 
Balance Due 


jplaase KEEP 


FOLD then TEAR HSUS xnd 




RECORDS. 


TBTS PART with PXXMBNT. 


am To; 

Ms. Stacie Clayton 
Governor's Office of Urban/ 
Metropolitan Initiative 
3044 West Grand Blvd. 

Suite 14*650 / Cadillac Place 
Detroit, Ml 48202 



Deliver To: 

Ms. Stacie Clayton 
Governor's Office of Urban/ 

Metropolitan Initiative 
3044 West Grand Blvd. 

Suite 14-660 / Cadillac Place 
Detroit, Ml 48202 

Invoice#: 469736 


Court Reporters & Vi 

400 Renaissance Center 
Suite 21 60 Detroit, Ml 48 
313-567-8100 Fax 313 

hansonreporting .com 



Inv.Date: 

Balance: 

Job#: 
Job Date: 

DBRef,#: 
Date of Loss: 
Your File#: 
Your Client; 


itjft 


$526.50 

$50.00 


$576.50 


$ 0.00 


N/A 


$576.50 


$ 0.00 


$576.50 


02/05/16 

$576.50 

160127JLW2 

01/27/16 

/ / 

2382436945 














Garza, Oralya (MSP) 


From: 

Sent: 

Cc: 

Subject: 

Attachments: 


Shulman, Dan <Dan.Shulmarj@fema.dhs.gov> 

Tuesday, February 16, 2016 9:38 AM 
JICManager 

REMINDER: Flint Water Crisis Operational Phone Briefing for Congressional/Legislative 
Staff - TODAY at 2:30pm 
2-16-2016 cong-leg call invite.docx 



FEMA 3375 EM — Contaminated Water in Flint, Michigan 


Joint State-Federal Operational Update #6 for CongressionalTLegislative Staff 


The State of Michigan and FEMA invite you to call into a joint operational update briefing for Congressional 
and State Legislative staff. Representatives from relevant agencies will be on the line to provide information 
and answer any questions that you may have. 


If there are topics or issues you would like us io address, please let us know in advance so appropriate briefers 
can be included.' 








Date: February 16,2016 


Time: 2:30 pm EST 


Dial in: 


Please share this information with any other staff that may be interested. 

Dan Shul m an 

External Affairs Specialist 

DHS-FEMA 

Dan.shulman@.fema.dhs. gov 
312-2 06-8480 


# # # 


l 



RETAIN THIS IMAGE 
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1 



V* 








. . v V*V\- '• 

. ‘ .1 - f ^* v % \ 1 *; • 

„ v fN > - % <* . ,* ' 

’ ’ 'V’A *-f cl - *" .., . JJC f. 7 

* ... . ,7 V i * W> ( *\ 


A - / \ 

i ♦-> 


> ^ * •* | » 






FEMA 3375 EM - Contaminated Water in Flint, Michigan 


Joint State-Federal Operational Update #6 for Congressional/Legislative Staff 


The State of Michigan and FEMA invite you to call into a joint operational update briefing for 
Congressional and State Legislative staff. Representatives from relevant agencies will be on the 
line to provide information and answer any questions that you may have. 


If there are topics or issues you would like us to address, please let us know in advance so 
appropriate briefers can be included. 

Date: February 16, 2016 

Time: 2:30pmEST 

Dial in: 








Please share this information with any other staff that may be interested. 


Dan Shulman 

External Affairs Specialist 

DHS-FEMA 

Dan, shulman@fema.dhs. gov 
312-206-8480 


# # # 


Garza, Oralya (MSP) 


From: 

MSP-seocfgc 

Sent: 

Tuesday, February 16, 2016 9:33 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

City of Flint - Costs Requested 

Captain: 



What we need from the City of Flint are any and all costs related to the water emergency - dating back to April 25, 2014 
- that would fall into FEMA's Category B - Emergency Protective Measures. Category B costs are defined as measures to 
save lives, to protect public health and safety, and to protect improved property. To be considered eligible, the 
emergency protective measures for property must eliminate or lessen immediate threats of significant damage to 
improved public or private property through cost-effective measures. 

Some of the following examples may help the city in their review of financial information to locate all Category B costs: 

• Security in the disaster/emergency area 

• Provision of WATER and other essential needs at a central distribution point for use by local citizens 

• Removal of health and safety hazards 

• Emergency protective measures to protect lives or improve property 

• Building safety inspections (maybe the water plant) 

They should also look at any activities that were performed to prepare for the disaster/emergency - like activation of a 
local EOC, and such. 

If they have any questions, please have them give me a call either in the SEOC as listed below or my cell at 517-898- 
0551. 

Thanks, 

Penny 

Finance Section Chief 

State Emergency Operations Center 

Michigan State Police 

Emergency Management and Homeland Security Division 
Tx: 517-284-3895 
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Garza, Oralya (MSP) 


From: 

MSP-EOC-MDCH 

Sent: 

Tuesday, February 16, 2016 9:32 AM 

To: 

Kelenske, Chris (MSP) 

Subject: 

FW: Rashes Suggestion 

FYI 


Kathy 



Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch(a>michigan.eov 

517-284-3927 


From: Scott, Jackie (DHHS) 

Sent: Tuesday, February 16, 2016 9:31 AM 
To: MSP-EOC-MDCH; Scott, Linda (DHHS) 

Subject: RE: Rashes Suggestion 

Let him know that they are getting consultation from Dr. McFadden and a dermatologist is volunteering free services. 

Jacqueline S. Scott, D.V.M., Ph.D. 

Director, Bureau of EMS, Trauma and Preparedness 
Michigan Department of Health and Human Services 
Telephone 517-335-8150 

Fax 517-335-9434 


This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email 
in error) please notify the sender immediately and destroy the email. Any unauthorized copying, disclosure or distribution of the 
material in the email is strictly forbidden. 


From: MSP-EOC-MDCH 

Sent: Tuesday, February 16, 2016 9:16 AM 

To: Scott, Linda (DHHS) < ScottL12<5>michigan.gov >; Scott, Jackie (DHHS) < ScottJ14(5>michigan.gov > 

Subject: Rashes Suggestion 

Spoke to Capt. Kelenske about the rash investigation results to date. His question is, once we find that someone has a 
rash, what is being done. I explained that we are waiting for EPA results of the water from the residences and informed 
him about what we found with the MDEQ results so far. He said the Governor is going to want to know what we are 
actually doing about rashes and what kind of shower filters we should provide and to whom. I am wondering if rather 
than a knee jerk reaction and just purchasing shower filters for everyone, if it might be a better science based approach 
to provide a dermatology consult to individuals complaining of rash to determine the actual diagnosis and treatment, 
particularly if we continue to see no correlations. At least that way we would be helping the individuals that are 
complaining about rashes. Just a suggestion and one that might be fiscally sound as well as medically sound. 


Kathy 
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Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mrich@michigan.goy 

517 - 284-3927 
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Garza, Oraiya (MSP) 


From: 

Sent: 

To: 

Subject 


MSP-EOC-MDCH 

Tuesday, February 16, 2016 8:49 AM 
Kelenske, Chris (MSP) 

FW: Shower Filters 


See below 

Michigan Department of Health and Human Services -Health Representative 

Msp-eoc-mdch@michigan.gov 

517-284-3927 


From: MSP-EOC-MDCH 

Sent: Tuesday, February 16, 2016 8:25 AM 

To: Groetsch, Kory J. (DHHS); Scott, Jackie (DHHS); Scott, Linda (DHHS) 

Cc: Dykema, Linda D. (DHHS); Mark Johnson; Diane Russell; McFadden, Jevon (DHHS); Watters, Michelle; Gray, Jennifer 
(DHHS); Quiggle, Lisa (DHHS); McFadden, Jevon (DHHS) 

Subject: RE: Shower Filters 

Richard Thelen and I just compared the addresses supplied by Jevon to the Pb and Cu water results supplied by DEQ. We 
could only find results for the following: 
a- 12/2 Pb 3 Cu 190 

/23 Pb 0 Cu 0; 1/24 Pb 0 Cu 0 
1/23 Pb 0 Cu 0; 2/4 Pb 4 Cu 0 
. • . . ~ d.-9/23 Pb 1 Cu 0; 12/10 Pb 0 Cu 0 

- 1/21 Pb 0 Cu 0 

1/30 Pb 207 Cu 660; 1/29 Pb 0 Cu 90 
Dr- 1/27 Pb 1 Cu 130 

The DEO. report did not specify which faucet was tested. 

Kathy Wahl 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michigan.gov 

517-284-3927 


From: Groetsch, Kory J. (DHHS) 

Sent: Tuesday, February 16, 2016 8:03 AM 

To: Scott, Jackie (DHHS); MSP-EOC-MDCH; Scott, Linda (DHHS) 

Cc: Dykema, Linda D. (DHHS); Mark Johnson; Diane Russell; McFadden, Jevon (DHHS); Watters, Michelle; Gray, Jennifer 
(DHHS); Quiggle, Lisa (DHHS) 

Subject: RE: Shower Filters 

■ 

Hi Jackie, 

I got a verbal statement yesterday from EPA that, as of yesterday, they had 7 homes worth of data and that they will 
be sending the results to Mark Johnson (ATSDR). They have not sent the results, as of yesterday. 

I will follow-up with Mark et al. and execute our plan to evaluate the data. 


l 


Also, Jevon got a request from the Governor's GIS team for an update as well. 


Kory Groetsch, MS , Manager 

Toxicology and Response Section 

Michigan Dept of Health and Human Services (MDHHS) 

201 Townsend St. 

Lansing, Ml 48913 

517-335-9935 

groetschk@michigan.gov 

Confidentiality Notice: This message, including any attachments, is intended solely for the use of the above named recipient(s) and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution of any confidential and/or privileged 
information contained in this e-mail is expressly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and 
destroy any and ail copies of the original message. 


From: Scott, Jackie (DHHS) 

Sent: Tuesday, February 16, 2016 7:56 AM 

to: MSP-EOC-MDCH < MSP-EOC-MDCH@michigan.gov >; Scott, Linda (DHHS) < ScottLlZ@michigan.gov > 

Cc: Dykema, Linda D. (DHHS) < DvkemaL@michigan.gov >; Groetsch, Kory J. (DHHS) < GroetschK@michigan.gov > 

Subject: RE: Shower Filters 

Do we have results of the EPA testing on the water of the homes with owners with rashes? I haven't seen the results. If 
the rash is due to lack of washing, and the filter doesn't help with lead, how would it help them? We certainly don't 
want to reduce the bacteria killing chlorine. 

Linda and Kory? 


Jacqueline S. Scott, D.V.M., Ph.D. 

Director, Bureau of EMS, Trauma and Preparedness 
Michigan Department of Health and Human Services 
Telephone 517-335-8150 


Fax 517-335-9434 



If 

This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email 
in error) please notify the sender immediately and destroy the email. Any unauthorized copying, disclosure or distribution of the 
material in the email is strictly forbidden. 


From: MSP-EOC-MDCH 

Sent: Tuesday, February 16, 2016 7:51 AM 
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To: Scott/ Linda {DHHS} < ScottL12@michiean.eov >: Scott, Jackie {DHHS) < Scottll4@michiean.gov > 
Subject: FW: Shower Filters 

Your thoughts? Perhaps someone from the department can provide further guidance. 

Michigan Department of Health and Human Services — Health Representative 

Msp-eoc-mdch@michigan.gov 

517*284-3927 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 8:00 PM 

To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP); MSP-EOC-MDCH 
Subject: RE: Shower Filters 

I am copying her. She has left for the night. 

Kathy (or Jenn), please review this request first thing Tuesday morning. Thanks! 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 7:57 PM 
To: MSP-SEOCOPSC 

Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: RE: Shower Filters 

Right ... this is to potentially help with the rashes which may be due to other metals or the chemicals in the water. DHHS 
needs to brought into this. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 7:56 PM 

To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: FW: Shower Filters 

Per Jenn Wolf -there is not one that reduces lead - it reduces chlorine 


From: MSP-seocIgc 

Sent: Monday, February 15, 2016 7:54 PM 
To: MSP-SEOCOPSC 
Subject: FW: Shower Filters 


From: Wolf, Jennifer (DNR) 

Sent: Monday, February 15, 2016 7:53 PM 
To: MSP-seocIgc 
Subject: RE: Shower Filters 

http://info.nsf.org/Certified/DWTU/Listmgs.asp?TradeName=&Standard=177&ProductTvpe=&PlantSt3te=&PlantCo_untr 

v=&PlantRegion=&submit3=Search&hdModlStd=ModlStd 

AH filters listed here are certified for claims of Free Available Chlorine Reduction per NSF International. 
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From: MSP-seodgc 

Sent: Monday, February 15, 2016 7:47 PM 
To: Wolf, Jennifer (DNR) 

Subject: FW: Shower Filters 
Importance: High 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 7:46 PM 
To: MSP-SEOCSDEM; MSP-seodgc; MSP-SEOCOPSC 
Subject: Shower Filters 
Importance: High 

Please get with DHHS and DEQ and advise what type of filter would be needed for showers/bath tubs or what they 
would recommend. I will need a model number so I can get it to FEMA. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

(JOIN THE MSP jfp 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Garza, Oralya (MSP) 

Tuesday, February 16, 2016 8:46 AM 
Kelenske, Chris (MSP) 

FW: Estimate 


Here is the e-mail I sent - just to confirm. 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 


Mailing Address: 

PO Box #30634 
Lansing, Michigan 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Garza, Oralya (MSP) 

Sent: Friday, February 12, 2016 2:40 PM 
To: Hinkley, Lori (MSP) 

Subject: Estimate 

Oralya Garza has approximately 187 e-mails related to the Flint water crisis. I do not possess any other records. 
Captain Kelenske has approximately 5000 records related to the Flint water crisis. 


Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 


Mailing Address: 

PO Box #30634 
Lansing, Michigan 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDCH 

Tuesday, February 16, 2016 8:29 AM 
Kelenske, Chris (MSP) 

RE: Case Management 


It is primarily education about what types of food they should purchase with their bridge cards and if they qualify for 
other services, the CM can help them enroll. No actual food is provided. 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch(5)michigan.gov 

517-284-3927 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 16, 2016 7:59 AM 
To: MSP-EOC-MDCH 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC 
Subject: Re: Case Management 

Do we know what nutritional resources are provided? Actual food? 

On Feb 16, 2016, at 7:52 AM, MSP-EOC-MDCH < MSP-EOC-MDCH@michigan.gov > wrote: 

Case Management includes providing education and resources appropriate to the situation including 
nutrition education and resources. 

Kathy 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michigan.gov 

517-284-3927 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 8:06 PM 
To: MSP-EOC-MDCH 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC 
Subject: Case Management 

For kids with elevated blood lead levels: 

• I understand they are all on case management 

• If so, does that include a nutritional component? 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division 
is moving. 




1 


My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
<image001.png> 
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Garza, Oralya (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Tuesday, February 16, 2016 8:27 AM 

To: 

Kelenske, Chris (MSP) 

Subject: 

FW: Rashes 

FYI - 



From: MSP-SEOCGIS 

Sent: Tuesday, February 16, 2016 8:09 AM 
To: MSP-SEOCOPSC 
Subject: RE: Rashes 

I have a call into Mike Glascow at Flint DRW about this. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 7:23 PM 

To: MSP-SEOCGIS 

Cc: Kelenske, Chris (MSP) 

Subject: RE: Rashes 

Please work on this first thing in the morning for response to Captain ASAP. Malyssa indicates Walter may have some of 
this data, or know where to find it. 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 7:22 PM 

To: MSP-SEOCOPSC 

Subject: FW: Rashes 

See below. 


From: Tchorzynski, James (MSP) 

Sent: Monday, February 15, 2016 7:19 PM 
To: MSP-SEOCGIS 
Subject: Re: Rashes 

We have a lot of parcels from Burton. Many of these have yet to be visited. 

Maybe the best thing we can do is call into the City of Burton to confirm. But, my inclination is that these customers are 
captured in our numbers. 

James Tchorzynski 

Technical Services Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml, 48910 

TX: (517) 336-2032 
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“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


On Feb 15, 2016, at 7:14 PM, MSP-SEOCGIS < MSP-SEOCGlS(a>mfchigan.gov > wrote: 
James, 

See beiow. Not sure if you can dear this up at ail 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 7:13 PM 

To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCGIS 
Subject: RE: Rashes 

Malysa is here, she has a call into Walter who had been working on this. We will get you further 
information tonight if possible. 

GIS - note the question: 

It was brought to our attention that some franchise customers are actually billed by Burton and not the 
city. Do we have those franchise customers too? 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 7:06 PM 
To: MSP-SEOCOPSC 
Subject: Re: Rashes 

What we were told is that some franchise customers are billed by the city and some are not. Trying to 
get a handle on this. 

Sent from my iPhone 

On Feb 15, 2016, at 7:00 PM, MSP-SEOCOPSC < MSP-SEOCOPSQamichigan.gov > wrote: 

They are included, did you need them separated out? 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 7:00 PM 

To: MSP-SEOCOPSC 

Cc: Tchorzynski, James (MSP) 

Subject: RE: Rashes 

If you are referring to the list of active water customers outside the city limits posted on 
the city website a few weeks ago then yes those additional franchise customers are 
included in the total. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:42 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 


One more question 
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It was brought to our attention that some franchise customers are actually billed by 
Burton and not the city. Do we have those franchise customers too? 

Sent from my iPhone 

On Feb 15, 2016, at 6:38 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michiean.gov > wrote: 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 6:36 PM 
To: MSP-SEOCOPSC 
Cc: FEDERALSEOC 
Subject: RE: Rashes 

Total number of residential parcels on the Flint Water System: 27,170 
(includes Franchise) 

Total number of apartment units on the Flint Water System: 6,344 
(includes Franchise, list provided by Recovery Unit) 

From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:23 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 

See below -Capt wants number of apartments and number of single 
residences 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 6:16 PM 
To: MSP-SEOCOPSC 
Subject: Re: Rashes 

But we have the number of apartments and the number of single 
residences. Can't we just add them? I do not need the number of 
occuoants in the homes just the number of customers. 

Sent from my iPhone 

On Feb 15, 2016, at 6:03 PM, MSP-SEOCOPSC < MSP- 
SEOCOPSC@michigan.gov > wrote: 

Response from GIS 

Jackie: 

GIS has not received any data pertaining to skin rashes. 
There is no data available describing the number of 
occupants per household in the City of Flint and 
therefore only rough estimates based on US Census 
data can be made about how many people are on the 
water system. 


3 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 3:45 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-SEOCGIS 

Cc: MSP-SEOCSDEM 

Subject: FW: Rashes 

Please respond by 6:00 to me. Thanks! 

Jackie 

From: Kelenske, Chris (MSP) 

. Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and 
provide me answers as soon as they can (hopefully prior 
to 7 pm). 

• How many people have reported rashes and do 
we have the locations documented anywhere? 

• What is the current number of residents (not 
parcels) of people on the Flint water system? 

• Does DHHS or DEQ have concerns with the 
rashes that are occurring? 

o Do either know what is causing the 
rashes and if so, what is the fix? 


Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security 

Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the 
Emergency Management and Homeland Security 
Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 


Mailing Address: 
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PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, 
INTEGRITY, and COURTESY." 

<image001.png> 
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From: Manolakoudis, Virginia (GOV) 

Sent: Tuesday, February 16, 2016 8:23 AM 

To: Kelenske, Chris (MSP); Forstner, Nathaniel (GOV); Geiger, Ben (GOV); Hollins, Harvey 

(GOV); Sachs, Tori (GOV); 'bill.nowiing@finnpartners.com'; Lyon, Nick (DHHS); 'Nicole 
Lurie (nicole.lurie@hhs.gov)'; Clayton, Stacie (GOV); Thelen, Mary Beth (DEQ); Grijalva, 
Nancy (DHHS); Tolfree, Nickolas (GOV); Saunders, Kelli (GOV); Garza, Oralya (MSP); 
'lauren.underwood@hhs.gov'; Brown, Melanie (DEQ); Creagh, Keith (DEQ); Zimmer, Mike 
(LARA); Atwood, Steve (MEDC); Evans, Amiee (MEDC); Burton, Diane (LARA); Granger, 
Patricia (DHHS); Becker, Timothy (DHHS); Wells, Eden (DHHS); Bankowski, Jeffrey S. 
(DTMB); Harkins, Chris (DTMB); Minix, Connie (DTMB); Lord, Daniel (DNR); Thompson, 
Sheryl D. (DHHS); Scott, Jackie (DHHS); Weise, Kevin (MSP); Tedder, Greg (TED); 
Welehodsky, Jared (DHHS); Baird, Richard (GOV); Tedder, Greg (TED); Weise, Kevin 
(MSP) 

Subject: Flint Map App for Apple Devices 


Good Morning, 

Please see below for the Map App information that Ben mentioned on Friday at our Mission Flint meeting and let us 
know if you have any trouble downloading. 


1. Download the ArcGIS Explorer App: https://aDPsto.re/us/0-vtZ.i 

2. Login with the following username and password: 

username: t _ _ 

password: 

3. Click on "Groups" and go into EXEC Map. You'll need do this twice. 

4. Explore the city map by turning on and off layers. Choose the layers by clicking the legend/layers button. It's the 
second button at the bottom. 


Thank you! 
Virginia 
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Garza, Oralya (MSP) 


From: 

MSP-EOC-MDCH 

Sent: 

Tuesday, February 16, 2016 7:53 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-SEOCSDEM; MSP-SEOCOPSC 

Subject: 

RE: Case Management 


Case Management includes providing education and resources appropriate to the situation including nutrition education 
and resources. 

Kathy 

Michigan Department of Health and Human Services - Health Representative 

MsD-eoc-mdch@michigan.gov 

517-284-3927 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 8:06 PM 
To: MSP-EOC-MDCH 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC 
Subject: Case Management 

For kids with elevated blood lead levels: 

• I understand they are all on case management 

• If so, does that include a nutritional component? 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[JOIN THE MSP ’ jg 
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Garza, Oralya (MSP) 


From: 

Klotz, Josephine (MSP) 

Sent: 

Tuesday, February 16, 2016 7:46 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Arnold, Richard (MSP); Garza, Oralya (MSP) 

Subject: 

FW: Tele-Town Hall Thursday 


Good morning. Captain Kelenske: 

Are you available to participate on Thursday? 

Thanks, 

Jo 

Josephine E. Klotz 

Senior Executive Management Assistant 

to Col. Kriste Kibbey Etue, Director 

Michigan State Police 

333 S. Grand Avenue 

P.O. Box 30634 

Lansing, Ml 48909-0634 

Telephone: 517-241-0401 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

(JOIN THE MSP" 


From: Bedan, Morgan (GOV) 

Sent: Monday, February 15, 2016 3:37 PM 

To: Theten, Mary Beth (DEQ); Klotz, Josephine (MSP); Grijalva, Nancy (DHHS) 

Subject: Tele-Town Hall Thursday 

Hello, 

The Governor would like to host a tele-town hall (same format as the one he hosted last week by phone) Thursday 
afternoon at 3:30 PM. Our office hoped that each of your departments could provide a representative to participate by 
phone. Please let me know if you are able to participate and I can send the info for the call. 

Thanks so much, 

Morgan 
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Garza, Oralya (MSP) 

From: Forstner, Nathaniel (GOV) 

Sent: Monday, February 15, 2016 10:40 PM 

To: Snyder, Rick (GOV) 

Cc: Caliey, Brian (GOV); Baird, Richard (GOV); Scott, Allison (GOV); Kelenske, Chris (MSP); 

Geiger, Ben (GOV); Sachs, Tori (GOV); Agen, Jarrod (GOV); Holland, Meegan (GOV) 
Subject: Data Report 

Attachments: GovernorReport_20160214.pdf; ATT00001.txt 


Governor, 

Attached is the daily report. Ben and I spent the last few days working with SEOC staff to clean up the commodity data. 
In general, the problem is that there are too many data sources, and the recording practices vary. We attempted to 
reconcile the daily reports with the supporting spreadsheets to see where the errors were occurring and then we 
instituted a new process to hopefully avoid similar problems in the future. 

A couple of items to note: 

1) Reconciling the daily bum data and the daily commodity totals was tricky, both because of formula changes that 
occurred since 1/19 and because of the irregular entry of FWRT data. Rather than get bogged down trying to match up 
historic data, we just redid the formula back to 1/19. What you're seeing in the graphs is average daily FWRT data for 
the different commodities, calculated by week, layered on top of daily POD data. 

2) We have added apartment data, but the filter records are not as accurate as those for houses. Unlike the house data, 
the apartment data is not entered through the GIS app because each apartment complex shows up as a single point on 
the map. So, we're dealing with handwritten records from the Red Cross and data from MSHDA. For two reasons, SEOC 
staff believe that a number of the apartment units with unconfirmed filters have actually received filters in the past: 1) 
this is the second or third time many of these units have been visited, and 2) the Red Cross distributed a 
disproportionate number of replacement cartridges. I have asked Recovery staff to share their spreadsheet with GIS 
staff to see if they can glean any additional information about filters at these complexes from the POD filter address 
data. 

3) The volunteer data, which also comes from the Red Cross, is not great. It's reported from a number of different 
sources at different times, and the Red Cross representative couldn't even reconcile the data he had reported in the 
past. Again, we cleared out the historic data and repopulated the spreadsheet based on the source records. We also 
created specific input cells for different categories of volunteers, so that we will know when a class of volunteers has not 
been included in the reported totals. Incidentally, the volunteer graph should say "Average DAILY Volunteers by week." 
We'll correct that tomorrow. 

Regarding your spreadsheet request, I connected Jackie Scott at DHHS with Dan Lord at DEQ and they are working 
together to implement your data request for the environmental EBL/water investigations. I also heard back from DHHS 
on the distribution of blood data issue. There is a process by which they can share blood data with those working to 
protect the public. I will follow up with DHHS and Legal about that. 

Finally, when GIS starts getting data on the sentinel sites, we will begin adding it to the daily report. 

Nat 
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Garza, Oralya (MSP) 


From: 

Baird, Richard (GO V) 

Sent: 

Monday, February 15, 2016 9:02 PM 

To: 

Comai, Stephanie (TIA) 

Cc: 

Tedder, Greg (TED); Kelenske, Chris (MSP); Arwood, Steve (MEDC) 

Subject: 

Re: Potential Local Hire Program 02 05 16 DRAFT.docx 


Thank you! 

Sent from my Verizon 4G LTE Droid 

On Feb 15, 2016 10:46 AM, "Comai, Stephanie (TIA)" <ComaiS 1 @michigan. eov> wrote: 

Rich: As a follow up to our meeting last Friday, attached is the draft list of jobs for Flint residents we are 
working ffom. I consider this a work in progress, subject to updates as events on the ground unfold (eg, the 
Seventh Day Adventists new role may impact this list.) 

As I mentioned, we have existing Federal funds available to pay wages for certain adults and youth in the short 
term; and we are pursuing a new grant from the US DOL to support wages and other costs in the longer 
term. The local MI Works Agency in Flint will be administer this effort, in coordination with local non-profits 
and service providers. 

Thanks, 

Stephanie 
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Garaa^ralya^MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


plangc 

Monday, February 15, 2016 8:14 PM 
Kelenske, Chris (MSP); Forstner, Nathaniel (GOV) 

Katarsky, Anthony (MSP); Geiger, Ben (GOV) 

Daily Summary 

Flint Water Timeline Daily Update Final.docx; 20160215 Jtesidents_Sampled_Results- 
Copper.pdf; 20160215_Residents_Sampled_Results-Lead.pdf; Flint Water Response 
Weekly Events 2-15-16.pdf; 2015-10-01 City of Flint Water Contamination-Shortage 
SitRep 41 2016-02-15.pdf 


Capt. Kelenske, 

Please see the attached and below. The sit rep has been approved and is attached. 


Update 2/15/16 -42 nd Dav (41 st Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received January 22, 
2016. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Sit Rep #41. 

2. Weekly List of Events. 

3. Flint Water Timeline Daily Update. 

4. Maps: Residential Water Sampling Results for lead and copper. Updated to include 2/13/2016 data. 

Key items for tomorrow to note are: 

• There will be a Congressional/Legislative conference call on Tuesday, February 16 at 2:30 PM 

• Southern Baptists will be at the local EOC in the morning and will be taking over rapid response activities from 
the NCCC teams. 

Items to Note 

• Published IAP #10. 

• Throughout the Sentinel Site Monitoring Team mission last week, 241 households have agreed to be sentinel 
monitoring points for long-term water testing. 


l 


• Sentinel Site Monitoring Collection Teams starting to collect samples at sentinel monitoring points on 
02/15/2016. The teams will collect samples bi-weekly at each monitoring point. 

• Per MDEQ, based on the population, the City of Flint needs 60 samples for their compliance monitoring for this 
monitoring period under the Lead and Copper Rule. These compliance sampling sites must be "Tier 1" sites, and 
at least half of them must be lead service lines. We wanted all of the compliance sites to be lead service 

lines. We were hoping that the 402 sentinel sites would produce at least 60 sites with lead service 

lines. However, we now know we will need to do some more searching to find even the minimum number of 

sites for compliance monitoring 

Unified Coordination Group (UCG1: 

• Developed Situation Report 

• CDC/ASTDR field team representative attended community meeting at local church where an estimated 50 
community members were in attendance. 

Local EOC: 

• In processed Southern Baptist Disaster Relief Group. Southern Baptist Disaster Relief taking over rapid response 
deliveries for NCCC teams on 02/16/2016. 

• 140 water samples picked up at sentinel monitoring points by 1600 on 02/15/2016. Will be close to completing 
pick up at all 241 locations before end of day. 

• Discussing lead and copper exposure of animals in City of Flint with MSU College for Veterinary Medicine. 

• Introducing local staff to EOC positions and processes. 

• Evaluating potentially culturally sensitive messages on water donated through one specific source. Holding 
water at warehouse until confirmation that displayed messages are inoffensive is received. 

• Sit Rep # 35 published. 


Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Friday, February 19, 2016 4:18 PM 

To: 

Kelenske, Chris (MSP); Garza, Oralya (MSP) 

Cc: 

MSP-SEOCSDEM; MSP-seocIgc; MSP-FOIAProject 

Subject: 

RE: Monday 9:30 Briefing 


It will be announced at each briefing throughout the weekend, and a smart message will go out at 4:30 on Sunday. 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 19, 2016 3:56 PM 
To: Garza, Oralya (MSP) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC 
Subject: Re: Monday 9:30 Briefing 

Smart message ensures all parties get it otherwise there will be confusion. Just don't screw up the message. 
Sent from my iPhone 

On Feb 19, 2016, at 3:49 PM, Garza, Oralya (MSP) < GarzaO(5)michiEan.eov > wrote: 

The Captain requested a smart message be sent, AND ordered the meeting time changed. 

I spoke with logistics on this and they suggested the smart message be sent early on Monday, to avoid 
any confusion over the weekend when you wilt be announcing the change in time for the Monday 
meeting. 

Unless you hear differently from the Captain...git'er done. 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 

Physical Address: Mailing Address: 

7150 Harris Drive PO Box #30634 

Dimondale, Michigan 48821 Lansing, Michigan 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image002.png> 


From: MSP-SEOCSDEM 

Sent: Friday, February 19, 2016 1:31 PM 

To: Garza, Oralya (MSP) 

Cc: MSP-SEOCOPSC 

Subject: RE: Monday 9:30 Briefing 

OG, 


l 


We will announce it at the next five meetings to be advised that the Monday morning meeting (time) 
has changed. I would prefer not to do a smart message, seems a bit much, likely to create unnecessary 
confusion and will not reach all the parties involved. Is the smart message the Captains orders? 

Thanks much 
Gabe 


From: MSP-seocIgc 

Sent: Friday, February 19, 2016 11:35 AM 

To: MSP-SEOCSDEM 

Subject: FW: Monday 9:30 Briefing 


From: Garza, Oralya (MSP) 

Sent: Friday, February 19, 2016 10:50 AM 
To: MSP-seocIgc; MSP-SEOCOPSC 
Cc: Kelenske, Chris (MSP) 

Subject: Monday 9:30 Briefing 

Captain Kelenske would like you to adjust the time of the morning briefing from 9:30 a.m. to 10:00 a.m., 
on Monday February 22. 

Please send a smart message indicating the time change to 10:00 a.m. for Monday February 22, 
but ONLY for this coming Monday, this is NOT a regular schedule change. 

This information should be included in the afternoon brief, as well as weekend briefs to assure everyone 
is aware of the time change for Monday. 

I have also requested a list of each SEOC position that includes a brief description of the function of 
those positions. 

I will also need a list of state agencies who have a representative seated/active in the SEOC. 

I need this information by 3:00 today. Please let me know if you have questions. 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 

Physical Address: Mailing Address: 

7150 Harris Drive PO Box #30634 

Dimondale, Michigan 48821 Lansing, Michigan 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image003.png> 
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Garaa^Oralya{MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Velasquez, Andrew < Andrew.Velasquez@fema.dhs.gov> 
Friday, February 19, 2016 4:12 PM 
Katarsky, Anthony (MSP); Kelenske, Chris (MSP) 
FEMA-3375-EM-MI Extension Letter 
3375 Add-on Appeal Ext Letter.pdf 


Tony - per our conversation, please see the attached letter from Elizabeth Zimmerman. 
Regards, 

Andrew 


Andrew Velasquez III 
Regional Administrator 
DHS/FEMA Region V 


1 


U& Department of Homeland Security 
500 C Street, SW 
Washington, DC 20412 



FEMA 


FEB 1 9 2016 


Anthony P. Katarsky 
Governors Authorized Representative 
7 150 Harris Road 
Dimondale, Michigan 48821 

Dear Mr. Katarsky: 

This is in response to your February 1 9, 2016, request for an extension to appeal the denial of the 
Individuals and Households Program and reimbursement for emergency protective measures 
(Category B) under the Public Assistance program for FEMA-3375-EM-MI. 

The basis of your request is that the City of Flint has not been able to compile and submit pertinent 
documentation to the state due to the mayor recently terminating the employment of the city 
administrator, police chief, and fire chief. You further indicate that the submittal of disaster related 
costs without the City of Flint’s data will eliminate a major component of the basis of your appeal. 

Based on your extenuating circumstances, your request for an extension is approved until 
March 4, 2016. Should you have any questions or concerns regarding your deadline, please contact 
Andrew Velasquez III, Regional Administrator, FEMA Regional Administrator, FEMA Region V at 
(312) 408-5501. 


Sincerely, 



K 

i < j \ \f __ 

Elizabeth A. Zimme 
Associate Administrator 




Office of Response and Recovery 


vvww. fema.gov 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Baker, Zachary (MSP) 

Friday, February 19, 2016 3:59 PM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP); Weber, Thomas (MSP); Burger, Penelope (MSP) 
Appeal Final Draft 

Emergency Declaration Assistance Type Appeal Final Draft 2Q160219.pdf 


Capt, Kelenske, 

Attached is the final draft of the appeal letter for your review. Mr. Katarsky has already reviewed the letter and his changes have been 
incorporated. 

Please let me know if you have any questions, 


Zach Baker, PEM 

State Planner 

Emergency Management and Homeland Security Division 

Michigan State Police 

7150 Harris Dr 

Dimondale, MI 48821 

Phone: 517-284-3696 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 


Ms. Elizabeth A. Zimmerman 
Associate Administrator 
Office of Response and Recovery 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
500 C Street, SE 
Washington, D.C. 20472 

Through: Mr. Andrew Velasquez III 
Regional Administrator 
FEMA Region V 
536 South Clark St 
Chicago, IL 60605 

Dear Ms. Zimmerman, 

I am writing to appeal your January 22, 2016 denial of my request that the emergency declaration FEMA-3375-EM be 
modified to provide federal assistance for Category B emergency protective measures, the Individuals and Households 
program, and the Hazard Mitigation Grant Program for the City of Flint. Respectfully, I disagree with the determination that 
the nature of this event was not of such severity and magnitude to warrant further public assistance for the reasons 
expressed herein. 

Genesee County and particularly the City of Flint, experience poverty rates significantly higher than both the national and 
state average. Genesee County’s poverty rate is a full 5.6% above the national average, and the City's rate is nearly 
double the county. Household income is significantly below the median income at the national, state, and county level, 
and that city income is less than half the national median income. 

The City of Flint has population fluctuates during the year due to the universities in Flint. This makes determining 
residency in the city of Flint much more difficult and we face the added challenge of the work day population change and 
the added stress this places on city resources. It is estimated that the population of the city increases by 34,000 every day 
during and around business hours and these individuals greatiy impact the city’s limited services and infrastructure. 

Flint is a city with a very significant vulnerable population, particularly where lead is concerned. The percentage of 
children under 5 in Flint exceeds the national, state, and county rates. There are an estimated 8,200 children under the 
age of 5 in the city. This is especially important because children ages 0-5 are the most susceptible to the long term 
effects of continuous exposure to lead which include developmental and cognitive delays, and behavioral disorders. 

The percent of disabled individuals is also 8.1 percentage points above the national rate. Unemployment in Flint is also 
significantly higher than national and state rates. The table below shows the unemployment rate in Flint has been nearly 3 
times the national average over the past 5 years. 


Michigan - Genesee - Flint Demographic Summa 



US Average 


State of Michigan 


Genesee Count 


City of Flint 


Average of Persons 
Below Poverty Level* 

Median Household 
Income* 

Percent Children 
under 5 

Percent 

Elderly* 

Percent 

Disabled* 

15.6% 

$53,482 

6.4% 

13.7% 

12.3% 

16.9% 

$49,087 

5.9% 

14.6% 

13.9% 

21.2% 

$41,879 

6.2% 

14.7% 

16.1% 

41.6% 

$24,679 

7.8% 

11.7% 

20.4% 


Percent 

Pre-Disaster 

Unemployment* 


9.2% 


1 1 .4% 


15.5% 


26.3% 


* U.S. Census Bureau American Community Survey 2010-2014, Selected Social Characteristics in the U.S. (5 year 
estimates) 


The combination of the above factors has greatly hindered the rate at which we can provide effective response and 
recovery efforts in the community. Due to a significant portion of the population being unemployed, or in poverty, they are 
unable to quickly from financial impacts. This includes incidents such as disasters or emergencies that require unexpected 
financial expenditures to return to the pre disaster state. These individuals may also not have access to or be able to 
afford transportation or may be unable to travel which prevents them from visiting Points of Distribution (PODs). 


The water contamination, which affected the water supply of 30,188 active water customers, is unprecedented, and the 
long term impacts of the contamination are continuous and not fully understood. The President recognized the 
significance of this event when he granted my request for an emergency declaration. Federal Emergency Management 
Agency (FEMA) officials designated the type of assistance granted to the City of Flint and the State of Michigan as Public 
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Assistance Category B, “emergency protective measures," but limited to direct federal assistance. Due to the nature of 
this event we have gone far beyond any initial estimates of the type and quantity of assistance that would be critical to the 
recovery of the water system and its customers. For instance, before the emergency was assessed, the extent and 
volume of commodities needed could only be roughly estimated (as seen in figure 1 ). We also would not have known how 
many citizens would require follow-up testing and case management through Michigan DHHS. 

Figure 1 : Water Resources Distributed** 


*Wa 


Water-Liters* 

4,120,704 

Water-Cases* 

343,392 

Filters-Faucet 

106,254 

Replacement Filter cartridges 

217,574 

Filters-Pitcher 

893 

Water Test Kits 

37,819 


:er is presented in liters and cases for comparison but is the same value. 


"Data is as of 2/17/16 at 21:00. 


This has become an emergency of national significance. In the weeks since the emergency declaration, the response has 
been overwhelming. There has been a broad partnership base built that includes all levels of government, local and 
national charities, and a large variety of non-governmental organizations. We have also received a large amount of 
support from celebrities, foundations, and over 3,000 volunteers who have contributed time, and over 150 Individuals and 
groups that have donated money, or commodities. We have responded in partnership with all these individuals, 
organizations and agencies. In accordance with the emergency declaration, FEMA has supplied limited direct federal 
assistance in the form of water, water filters, water filter cartridges, water test kits, and other necessary related items for 
state and local partners to distribute to the citizens of Flint and water service customers. 

With our support and coordination, the whole community has come together, particularly the voluntary agencies, to quickly 
and generously respond with donations of water, water resources, and time. The Food Bank of Eastern Michigan and 
Catholic Charities as two of the larger organizations have been working to distribute resources in the community. The two 
agencies continue to distribute over 45,000 cases per week. In addition, numerous additional community agencies, 
groups, and individuals, distribute commodities daily or weekly. Some are supplied by State and FEMA resources others 
are supplied through donations from communities and organizations. Unfortunately, needs continue to significantly exceed 
donations and voluntary assistance received. Other voluntary agencies such as the American Red Cross, Team Rubicon, 
Southern Baptists, Seventh Day Adventists, the National Civilian Community Corps, and many others have been working 
with us every day to distribute commodities and fill gaps in the response to this emergency. In response to the needs, the 
community has organized quickly and effectively, beginning a weekly community groups meeting to plan for the recovery 
in areas of resources, mental and physical health, education, communication and coordination. This group grew quickly to 
over 100 participants, and demonstrates a strong and ongoing commitment to response needs, recovery and mitigation 
for both the city and individuals and households. 

Even as the response to the emergency begins to stabilize, it is clear that there will be many ongoing concerns that will 
continue to demand public and individual assistance for months and years to come. The state and local agencies, 
including the City of Flint, the County of Genesee, and the State of Michigan continue to incur significant costs. We 
anticipate the distribution need to supply water and replacement cartridges to continue for a minimum of 1 0 more months. 
This effort is projected to cost the state an additional $94,000,000 until December 31, 2016. 

The Centers for Disease Control (CDC) and the Environmental Protection Agency (EPA), along with the Michigan 
Departments of Health and Human Services (MDHHS) and Environmental Quality (MDEQ) have issued statements 
regarding safe levels of lead. They have also worked together to develop and implement a plan of testing and intervention 
in areas testing high for lead and copper. Continued water sampling throughout the community is necessary to ensure 
water quality meets EPA standards. Following the addition of Corrosion Control Treatments (CCT) to the water supply, 
high lead and copper levels have been recorded in various areas, requiring additional testing and intervention. Due to the 
discoloration of the unfrltered water in some locations, we have still seen continued demand for bottled water at the Points 
of Distribution (PODs). We continue to see a high demand for water even following the initial, subsequent, and targeted 
canvassing of the city. 

Further testing has become necessary to better assess the situation and identify the most impacted residences. This 
information allows us to provide targeted outreach to locations that pose the greatest threat to public health and safety. 
Once these locations have been identified, we send teams to conduct sampling and outreach with the homeowners. The 
EPA and MDEQ have partnered to create teams working to collect and process samples from homes identified as 


Page 2 of 4 




exceeding EPA standards. Teams are comprised of a combination of representatives from the MDEQ, EPA, U.S. DHHS, 
the Genesee County Health Department, Michigan Department of Licensing and Regulatory Affairs (LARA) plumbing 
contractors, and community partners. Once homes with contaminated water have been identified, the teams work with 
occupants to implement needed interventions and conduct additional water sampling in those homes until levels fall below 
EPA standards. The efforts these teams are undertaking are provide an initial response to the addressed threat and 
identify occupants for additional foliow-up and long term recovery. Due to the scope of this aspect of the overall response 
the items addressed above have cost the state over to $8,000,000 to date. 

In addition to the full range of public assistance, I strongly urge you to reconsider your denial of the Individuals and 
Households Program, Hazard Mitigation Grant Program, and additional Category B costs for Michigan in this emergency. 
The expenses incurred by the state and local agencies, prior to the granting of limited direct federal assistance, were 
necessary to meet immediate public health and safety needs. Our ongoing response to this emergency, continuous 
studies, and test results will serve as future guidance, not only for exposure to the specific contaminants involved in this 
emergency, but for any future water system contamination in the nation. The work we are conducting will fill a void in the 
scientific and public health knowledge base. 

The quantity of resources purchased and expended during the continued response to this emergency has placed a severe 
financial burden on the state. The combination of recent Governor’s declarations and the volume of necessary 
commodities in this emergency have placed severe financial strains on the state. The State of Michigan, Genesee 
County, and the City of Flint lack the resources necessary to cover 100 percent of the costs expended to eliminate the 
threats to public health and safety caused by the water contamination. Since the beginning of the emergency, we have 
distributed over 686,000 water resources in the city of Flint. A breakdown of the daily distribution rate for water resources 
can be seen in figure 2 below. 


Figure 2: Water Resources Daily Distribution Rate 


Water-Liters* 

118,092 

Water-Cases* 

9,841 

Filters-Faucet 

488 

Replacement Filter cartridges 

1,094 

Filters-Pitcher 

r 5 

Water Test Kits 

759 


*Water is presented in liters and cases for comparison but is Uie same value. 
**Bum rate is a 27 day average for points of distribution (POD) and 
Flint Water Response Teams (FWRTs). 


Our evaluation of the direct and indirect costs of this event are attached. These costs are documented, and we have 
attempted to be conservative in our estimate regarding eligible reimbursement costs under Category B of the Public 
Assistance program. The yearly loss to the economy of the city of Flint is estimated at $1 15,000,000. 

• The economic sectors affected included restaurant, hotel, and other businesses that use water as part of their 
customer service. The contamination and stigma of the water have caused proprietors to lose revenue and scale 
back operations. Many of the employees earn low wages, and, in the case of restaurant servers, depend on tips 
to make a living wage. The losses for this emergency were severe enough to warrant a Small Business 
Administration (SBA) Economic Injury Disaster Loan Program for the affected area. Typically this support covers 
only a small portion of the total businesses in the disaster area. 

• Food establishments have been working with the Michigan Department of Agriculture and Rural Development 
(MDARD) to meet standards. Many of these establishments have incurred additional costs by adding both inline 
and faucet filters in order to meet the standards set by health officials. There are 615 food establishments in the 
city; to date, MDARD has completed assessments of 298. Many businesses, especially those serving food, 
continue to incur additional costs to provide assurances to their customers that no unfiltered tap water is being 
used in food preparation. 

• The educational community was also impacted by this water contamination. During this event state agencies 
have worked with the schools to replace older fixtures and update water infrastructure to meet standards. The 
Michigan Department of Education (MDE) has also taken steps to provide guidance and education on nutrition to 
ensure that USDA Child Nutrition programs in the area are using the proper preparation techniques. The MDE 
has 244 Child Nutrition programs on the Flint water system, and all programs have been contacted and advised. 
The agencies and State Emergency Operations Center are continuing to ensure that necessary water resources 
are provided to schools. The Michigan Department of Licensing and Regulatory Affairs is replacing fixtures and 
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estimate that the replacement of the affected fixtures at the 40 schools will cost the state approximately 

$ 2 , 000 , 000 . 

The response to and recovery from this extended emergency is a long term community effort. With FEMA's full 
supplemental assistance and programs we can continue to provide a survivor centric response to this emergency and 
focus on the long term recovery. 

The attached “EM-3375-Category B Assessment-as of 2/18/16" was developed to determine the eligible costs for Stafford 
Act Public Assistance reimbursement. Their conclusions are based on careful analysis beyond that normally provided 
during a Preliminary Damage Assessment process, and the figures may well be exceeded when Project Worksheets are 
developed. Their estimate of more than $44,222,960 in probable eligible Public Assistance Costs plus the more than 
$5,000,000 cost of direct federal assistance means the Category B expenditures in our joint response to this Event of 
National Significance were over $49,222,960. This is more than triple our Public Assistance impact indicator for a Major 
Disaster Declaration of $13,935,932. 

The financial impact of this event is significant and widespread. The estimated $115,000,000 economic loss noted above 
added to the total impact noted on the attachment exceeds $164,222,960. It also does not include the donations of 
commodities for distribution which add over $2,000,000 to the total. The total estimated costs and losses are equal to a 
$402.57 per capita impact on the 412,895 individuals in the County if Genesee, and a $1,603.20 impact on the 102,434 
individuals in the City of Flint directly affected by this emergency. 

The City of Flint emergency has received a total of $71 ,249,700 in appropriations for the Flint emergency to date. In order 
to further facilitate the response and long term recovery efforts, I am proposing to add to the State of Michigan FY2017 
budget an additional $165 million. These funds will be for the following items: safe drinking water; food and nutrition; 
physical, social and educational well-being; and water bill relief. 

As mentioned above, l respectfully disagree with the original decision to limit the Public Assistance Category B to direct 
federal assistance, and not provide the Individuals and Households Program (IHP), and the Hazard Mitigation Grant 
Program (HMGP). The unique characteristics of this emergency combined with the severe financial impact warrant further 
assistance. 

I am specifically requesting reconsideration of assistance in the form of all the individual Assistance and Public Assistance 
programs for the affected county and jurisdictions specified in this request, and activation of the Hazard Mitigation Grant 
Program (HMGP). 

Thank you for your consideration and your attention in this matter. Any questions regarding this appeal or requests for 
additional documentation should be directed to Capt. Chris A. Kelenske of the Michigan State Police, Emergency 
Management & Homeland Security Division whom I have appointed as State Coordinating Officer for this request. 

Sincerely, 


Richard D. Snyder 
Governor 
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Estimated Totals $ 44,222,960 $ 670,932 $ 44,893,892 
















































Garza, Oralya (MSP) 


From: 

Garza, Oralya (MSP) 

Sent: 

Friday, February 19, 2016 3:49 PM 

To: 

MSP-SEOCSDEM 

Cc: 

MSP-SEOCOPSC: Kelenske, Chris (MSP) 

Subject: 

RE: Monday 9:30 Briefing 


The Captain requested a smart message be sent, AND ordered the meeting time changed. 

I spoke with logistics on this and they suggested the smart message be sent early on Monday, to avoid any confusion 
over the weekend when you will be announcing the change in time for the Monday meeting. 

Unless you hear differently from the Captain...git'er done. 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 


Mailing Address: 

PO Box #30634 
Lansing, Michigan 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-SEOCSDEM 

Sent: Friday, February 19, 2016 1:31 PM 

To: Garza, Oralya (MSP) 

Cc: MSP-SEOCOPSC 

Subject: RE: Monday 9:30 Briefing 

OG, 

We will announce it at the next five meetings to be advised that the Monday morning meeting (time) has changed. I 
would prefer not to do a smart message, seems a bit much, likely to create unnecessary confusion and will not reach all 
the parties involved. Is the smart message the Captains orders? 

Thanks much 
Gabe 


From: MSP-seoclgc 

Sent: Friday, February 19, 2016 11:35 AM 

To: MSP-SEOCSDEM 

Subject: FW: Monday 9:30 Briefing 


l 



From: Garza, Oralya (MSP) 

Sent: Friday, February 19, 2016 10:50 AM 
To: MSP-seodgc; MSP-SEOCOPSC 
Cc: Kelenske, Chris (MSP) 

Subject: Monday 9:30 Briefing 

Captain Kelenske would like you to adjust the time of the morning briefing from 9:30 a.m. to 10:00 a.m., on Monday 
February 22. 

Please send a smart message indicating the time change to 10:00 a.m. for Monday February 22, but ONLY for this 
coming Monday, this is NOT a regular schedule change. 

This information should be included in the afternoon brief, as well as weekend briefs to assure everyone is aware of the 
time change for Monday. 

I have also requested a list of each SEOC position that includes a brief description of the function of those positions. 

I will also need a list of state agencies who have a representative seated/active in the SEOC. 

I need this information by 3:00 today. Please let me know if you have questions. 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 


Mailing Address: 

PO Box #30634 
Lansing, Michigan 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

(JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Garza, Oralya (MSP) 

Friday, February 19, 2016 3:38 PM 
Utley, Corey (GOV) 

Weir, Elizabeth (GOV); Banner, Shanon (MSP); Cwiek, Linda (MSP); Kelenske, Chris (MSP) 

RE: SEOC Visit Follow Up 

SEOC Roles and Reponsibilities.xlsx 


We have reserved the 1917 conference room from 9:30 a.m. to 11:00 a.m. for your media event. This will allow the 
media attendees an opportunity to set up prior to the event. The conference room is located at the front of the building 
next to the cafeteria seating. 

We anticipate seeing you at around 8:30 with a member of the Governor's detail, and the Governor's arrival is scheduled 
for 9:30 a.m. We will be ready. Please let me know if there are any additional requirements I should be aware of. 

Attached is the list of roles and responsibilities for SEOC positions that you requested. Those highlighted in yellow 
indicate an active presence in the SEOC by state agency emergency management coordinators. 

Please feel free to contact me if you have any additional questions. 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-397 9 
Fax: 517-284-3857 

Physical Address: Mailing Address: 

7150 Harris Drive PO Box #30634 

Dimondale, Michigan 48821 Lansing, Michigan 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[join the 



From: Utley, Corey (GOV) 

Sent: Friday, February 19, 2016 2:56 PM 
To: Garza, Oralya (MSP) 

Cc: Weir, Elizabeth (GOV) 

Subject: RE: SEOC Visit Follow Up 

That's great news! Thank you for making that work! 

Elizabeth told me she's looking for a conference room there from 10:30 - 11:30 AM (after the visit/media avail). Do you 
know if you were able to accommodate that request? 

Thank you! 

Corey 


l 



From: Garza, Oralya (MSP) 

Sent: Friday, February 19, 2016 11:36 AM 
To: Utley, Corey (GOV) < UtlevC@nr)ichiEan.gov > 

Subject: RE: SEOC Visit Follow Up 

We are doing the briefing at 10:00 on Monday in the SEOC so that the Governor will have the opportunity to 
participate, i should have the other information you requested later today. 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 

Physical Address: Mailing Address: 

7150 Harris Drive PO Box #30634 

Dimondale, Michigan 48821 Lansing, Michigan 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

THE MSP 




From: Utley, Corey (GOV) 

Sent: Friday, February 19, 2016 10:27 AM 
To: Garza, Oralya (MSP) 

Cc: Weir, Elizabeth (GOV) 

Subject: SEOC Visit Follow Up 

Hi Oralya: 

Thanks for taking the time to chat with us today. I've put a rough/tentative buildout on the Governor's calendar. Will 
wait to hear from you on the conference call and more specific info on MSP personnel. Elizabeth is going to reach out to 
Department Directors for DTMB, LARA, DHHS, DEQ and, obviously, the Colonel. The list you gave is great but I think 
those were the directors we thought would be most beneficial to have without an excessive contingent of directors on 
site. 

Additionally, I'll add you to the appointment for the media avail in 1917 on the Governor's calendar so you can see what 
we build out on that, as well. 

Don't hesitate to call or email us with questions. I'll be available all weekend. 

Thank you! 

Corey 

Corey Utley 

Advance Coordinator 

Executive Office of Governor Rick Snyder 

work 517.241.2312 

utlevc@michigan.gov 
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From: Katarsky, Anthony (MSP) 

Sent: Friday, February 19, 2016 3:35 PM 

To: Andrew Velasquez (andrew.velasquez@dhs.gov) 

Cc: Kelenske, Chris (MSP); Strobel, Pamela (MSP) 

Subject: FW: Request for Extension of Appeal Period for FEMA-3375-EM-MI 

Attachments: FEMA-3375-EM-MI Extension Letter0001.pdf 


The attached version includes HMGP, which was apparently awarded following the West Virginia water 
contamination event. Thanks for your patience. 


From: Katarsky, Anthony (MSP) 

Sent: Friday, February 19, 2016 9:53 AM 

To: Andrew Velasquez (andrew.velasquez@dhs.qov) 

Cc: Kelenske, Chris (MSP) (KelenskeC@michiaan.gov) : David Samaniego (Sam) (david.samanieao@fema.dhs.gov) ; 
smithp29@michiqan.aov: Strobel, Pamela (MSP) (StrobelPl@michigan.gov) : Garza, Oralya (MSP) 
(GarzaO@michiqan.gov) 

Subject: RE: Request for Extension of Appeal Period for FEMA-3375-EM-MI 
Version with corrected dates attached... 


From: Katarsky, Anthony (MSP) 

Sent: Friday, February 19, 2016 8:45 AM 

To: Andrew Velasquez (andrew.velasquez@dhs.gov) 

Cc: Kelenske, Chris (MSP) ( KelenskeC@michiaan.gov ): David Samaniego (Sam) ( david .samanieao@fema .dhs.gov) ; 
smithp29@michiQan.oov: Strobel, Pamela (MSP) ( StrobelPl@michioan.oov) ; Garza, Oralya (MSP) 

(GarzaO@michiaan.aov) 

Subject: Request for Extension of Appeal Period for FEMA-3375-EM-MI 

Attached is the State of Michigan’s request for an extension of the appeal period for the denial of the Individual 
and Households Program (IHP) and emergency protective measures (Category B) under the Public Assistance 
program for FEMA-3375-EM-M1. Please let me know if anything further is needed. 


l 


RICK SNYOER 
GOVERNOR 



State of Michigan 

DEPARTMENT OF STATE POLICE COL. kriste kibbey etue 

Lansing director 


February 19, 2016 


Elizabeth A. Zimmerman 

Associate Administrator 

Office of Response and Recovery 

Federal Emergency Management Agency 

500 C Street SW 

Washington, DC 20472 

Through: Mr. Andrew Velasquez 111. Regional Administrator 

FEMA Region V 

536 South Clark Street, 6th Floor 
Chicago, IL, 60605 

Dear Ms. Zimmerman: 


Under the provisions of 44 C.F.R. § 206.46(d), I hereby request an extension until March 22, 2016 to 
submit an appeal for the denial of the Individual and Households Program (iHP), the Hazard Mitigation 
Grant Program (HMGP), as well as emergency protective measures (Category B) under the Public 
Assistance program for FEMA-3375-EM-M1. Pursuant to 44 C.F.R. § 206.46(d), I am submitting this 
written request for an extension within 30 days of the date of denial received on January 22, 2016. 


As support of this extension request, I offer the following information: 

The State of Michigan has requested documentation from the City of Flint to support our appeal, but to 
date, the city has not been able to supply this information. On February 12, 2016, Mayor Weaver 
terminated employment of the city administrator, police chief, and fire chief which is significantly 
complicating the ability of the city to provide information requested by our office. 

Submittal of disaster related costs without the City of Flint's data will eliminate a major component of the 
basis for our appeal. This time extension is necessary due to the inability of the city to compile the 
information needed to support our appeal within the given time frame. 


At this juncture, two days remain of the 30-day window to request an appeal as specified in AA C.F.R. § 
206.46. Therefore, it is necessary to request an extension to allow the State of Michigan the time 
necessary to properly develop the appeal for the denial of the IHP, HMGP, as well as emergency 
protective measures (Category B) under the Public Assistance program for FEMA-3375-EM-MI. An 
extension of 30 days, until March 22, 2016, will allow the City of Flint to assemble information and the 
State of Michigan to conduct the required analysis to develop the appeal request. 


Sincerely; 




"V. 




*- T 




f / I • •"* / 


ZL1. 
y 

nthoffy P. KatarsKy, Assistant Commander 
Governor's Authorized Representative 
Emergency Management and Homeland Security Division 


EMERGENCY MANAGEMENT AND HOMELAND SECURITY DIVISION • 7150 Harris Road • Dimondale, Michigan 48B21 

www michigan.gov/msp • 517*284*3745 
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Garza, Oralya (MSP) 

Subject: 

Location: 

Start: 

End: 

Show Time As: 

Recurrence: 

Meeting Status: 

Organizer: 

Required Attendees: 


RDS/BC - Media Avail 

SEOC, 7150 Harris Drive, Room 1917, Dimondale, MI 48821 

Mon 2/22/2016 10:15 AM 
Mon 2/22/2016 10:30 AM 
Tentative 

(none) 

Not yet responded 
GovCalendar 

Saunders, Kelli (GOV); Garza, Oralya (MSP); Biehl, Laura (GOV); Creagh, Keith (DEQ); 
Thelen, Mary Beth (DEQ); Brown, Melanie (DEQ); Kelenske, Chris (MSP) 


Purpose: Discuss the process and initial Sentinel Site findings 

NOTE: Because of sensitive information, media availability will need to be in an area completely separate from the SEOC 
space and no photography/b-roll will be allowed. 


***Staff/Detail*** 

Site POC: Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 

Phone: 517-284-3979 

Fax: 517-284-3857 

Advance: CLU 

Comms: LBiehl 
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From: Clayton, Stacie (GOV) 

Sent: Friday, February 19, 2016 3:24 PM 

To: Hollins, Harvey (GOV); Baird, Richard (GOV); Brown, Melanie (DEQ); Sachs, Tori (GOV); 

Weise, Kevin (GOV); Kelenske, Chris (MSP) 

Cc: Armstrong, Anne (GOV) 

Subject: FW: Disability Networks response efforts in Flint 

Attachments: TDNWaterCrisisResponse.docx 


This information was shared by Anne Armstrong of the West Michigan OUMl. It may provide useful 
information for the FWICC and Mission Flint Team. 


Stacie 


From: M i kezellev@aol .com f mailto:Mikezelley@aol.com' 

Sent: Tuesday, February 16, 2016 7:22 PM 
To: Sara Grivetti 

Cc: mikezellev@aol.com: Luke Zelly 

Subject: Sara, please send this along to the directors &. others you think are appropriate 

Directors and Sara, I am providing an update on our work and role in the Flint Water Crisis. 
Many people in the IL movement have graciously called to offer their assistance. I asked that 
you hold until we engaged deeply to better understand the impact to the 26,000 Flint citizens 
with disabilities (US Census); the people we serve. We responded vigorously. The water issue 
is overwhelming for many organizations, including ours. Following is an update on our work 
and suggestions on how our friends in the IL and disability movement can help: 


Friends of The Disability Network and people concerned for Flint citizens. 

The water crisis is a significant and ongoing trial for all Flint citizens and particularly traumatic 
for many Flint water users who have disabilities. Our goal has been to deeply engage and 
respond vigorously; we have. 

Our focus continues to be on: 


X. Immediate Accessible Emergency Response Actions - accessible communications, 
water distribution, transportation, filters and testing. 

2. Preparation and Planning for Long Term Solutions - engagement and leadership on 
accessible communications, water resources, education, unique mental & physical 
health needs, accessible infrastructure and economic development. 


i 


3. Changing the Fear/Stigma of Disability - from pity and victim to engagement and access 
for all. 

4. Promoting a Hopeful Future for Flint Citizens with Disabilities - 1 believe that in a few 
years, Flint will have the purest water in the nation, become a national research center 
on water issues and support services for lead poisoning and ultimately become a more 
thriving, healthy, welcoming and accessible community for people with disabilities and 
their families. 

Local Perspective: Many local organizations (us, other support organizations, businesses, 
public agencies) are involved in an "all hands on deck solution". We are personally affected & 
engaging beyond our capacity. We are living this crisis. We did not have people sitting on the 
bench waiting for this disaster to happen. 

Of course we responded with emergency vigor, leadership and resources. That said, we had to 
put a hold on some of our daily work and critical systems change, in order to put resources 
into this immediate community emergency. Resources are desperately needed to respond to 
the water crisis and the incredible organizational drain on existing services and capacity. 

How you can help: If you haven't done so already and want to assist the people of Flint, 
please consider: 

X. Going to www. helpforflint.com to find information on how to donate to Flintkids.org. 
donate to the United Way Water Fund or volunteer with the American Red cross. 

2. Making a specific "Water Crisis Response" donation to The Disability Network. Call Luke 
Zelley at 810-742-1800 or consider using ( www.disnetwork.org - donate link). 

Donations will be identified and used specifically to provide services and supports 

for the immediate and long term disability response to the water crisis in Flint. 

3. Encouraging the recovery and future of Flint by visiting Flint, buying Flint products, 
holding your next meeting in Flint or expanding your business to Flint to provide your 
direct services to the 26,000 (and growing number) of Flint citizens with disabilities (US 
Census) who need your help to NOT be victims and have a thriving future. 

Thank you for your concern and consideration. All Flint citizens need support and prayers 
during this water emergency, including the unique needs of those with disabilities. 

Attached is a summary of our response to date. 

Mike Zelley, President 

2 



The Disability Network 


Directors and Sara, Thank you for any help you can provide or coordinate. I know that like us, 
you are all short on resources, so even words of encouragement to the community are helpful. 
We welcome your suggestions also. We've had some success with local businesses hiring 
people with disabilities. That said, the growing needs for fresh food, jobs, medical attention, 
mental health services, hope and leadership are stark. Please pass along this information to 
people who may want to support the Flint recovery. Thank you all for your support and all you 
do in your own community. 

Mike Zelley, the Board and staff at The Disability Network. 
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TDN Water Crisis Response 


1. Individual Response: 

a. Reliable, credible information: track & post updated water information to 
all staff, partners & customers (lobby, staff meetings, e-mails, newsletters) 

b. All TDN Programs: water issue conversations with all inquiries, outreach to 
TDN program participants (NFT, Ramps, Technology, Employment, Youth) 
and all TDN customers (including non-Flint residents) 

c. TDN Customers: Staff & volunteer outbound calls (water, filter & testing) 

2. Community Response: 

a. Promote Accessible Communications (print, electronic & meetings): 

• Deaf: Closed Captioning, sign language certified interpreters 

• Blind/Visually Impaired: Text, Braille & Large Print, Contrast 

• Cognitive/LD: simple language 

b. Continued Spotlight on Vulnerable Populations: 

• Advocate for response to vulnerable populations with functional 
limitations (seniors, disability, literacy, etc.) 

• Create a TDN emergency water response team 

• Respond to requests: FEMA, Homeland Security, ACL, Congress, State 

c. Organize the Disability Community Response (be at every table): 

• Disability representation at all community meetings 

• Recruit and host all disability organizations/agencies to develop a 
collective message on accessibility and accommodations 

d. Promote long term , sustainable services-opportunities-hope: 

• Early detection, services and accommodations benefit everyone in 
Flint (not victims, labeled as lead heads .... Life, jobs, careers, 
independence). Keep hope alive and overcome distrust of leaders 



Garaa^OralyMMSP) 

Subject: 

Location: 

Start: 

End: 

Show Time As: 
Recurrence: 

Meeting Status: 

Organizer: 

Required Attendees: 


RDS - Daily Conference Call Re: Flint - Incorporating call into the first 15 minutes of 
Senior Staff 
By Phone 

Mon 2/22/2016 9:00 AM 
Mon 2/22/2016 9:15 AM 
Tentative 

(none) 

Not yet responded 
GovCalendar 

Baird, Richard (GOV); Clement, Elizabeth (GOV); Clayton, Stacie (GOV); Kelenske, Chris 
(MSP); Weise, Kevin (GOV); Biehl, Laura (GOV); Sachs, Tori (GOV); Agen, Jarrod (GOV); 
'sturner@mercuryllc.com'; Saunders, Kelli (GOV); Redford, James (GOV); Tolfree, Nickolas 
(GOV); Garza, Oralya (MSP); Manolakoudis, Virginia (GOV); Heaton, Anna (GOV); 
, bill.nowling@finnpartners.com'; Hollins, Harvey (GOV); Thomet, Ruth (GOV); Wisniewski, 
Wendy (GOV); Brader, Valerie (GOV); Forstner, Nathaniel (GOV); Adler, Ari (GOV); 

Creagh, Keith (DEQ); Thelen, Mary Beth (DEQ) 


l 



Garza, Oralya (MSP) 

From: JICNews 

Sent: Friday, February 19, 2016 3:02 PM 

To: JICNews 

Subject: POSTPONED - DATE TO BE DETERMINED: NEWS RELEASE: State Partners Again with 

MSU Student Athletes in Flint to Help With Recycling and Water Distribution Efforts 
Attachments: JIC News Release #40 - POSTPONED - State Partners Again with MSU Student Athletes - 

2016.02.19.pdf 

POSTPONED - DATE TO BE DETERMINED 

State Partners Again with MSU Student Athletes in Flint to Help With Recycling and Water Distribution 
Efforts 

FOR IMMEDIATE RELEASE 
February 19, 2016 
Release #: 40 

Flint, Mich. — Student athletes from Michigan State University will once again partner with Schupan Recycling, 
Republic Services and the Michigan Community Service Commission (MCSC) to aid in recycling and water 
distribution efforts in Flint on Saturday, Feb, 20. These efforts will include collection of empty water bottles, 
distribution of recycling bags and information on how to participate in curbside recycling. 

Recycling collection and water distribution will take place Saturday from noon to 4 p.m. in the parking lot of 
the Northwest Shopping Center, 2629 West Pierson Road, Flint, Ml 48504 (corner of Clio Road and W. Pierson 
Road). 

"Our first recycling event was so successful that the MSU students wanted to come back and help again," said 
Ginna Holmes, executive director of MCSC. "We are grateful for their contributions, as well as the 
contributions of Schupan and Republic for donating their recycling services and expertise." 

Residents are asked to bring their empty water bottles to this location. Schupan Recycling will collect the 
bottles to process for turning into new products. Residents can also sign-up for curbside recycling from 
Republic Services. 

Daily water distribution is ongoing at fire stations 1, 3, 5, 6 and 8. When picking up water, residents will be 
given a recyclable bag, donated by Petoskey Plastics, and instructions on how to recycle their water bottles 
either curbside or at a Schupan Recycling trailer location. 

Recycling trailers are located at fire stations 1, 5 and 8, along with 3008 Airpark Drive S (Comcast) and 4119 
North Saginaw (Empowerment Village). 

Media is invited to attend the Saturday event. 

### 


l 


NOTE: MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-E M D-TO DAY 
(888-363-8632) or at JICNew5@michigan.gov . 
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From: Burger, Penelope (MSP) 

Sent: Friday, February 19, 2016 2:56 PM 

To: Abendroth, Anne (MSP); Anderson, Nikkia (MSP); Asbridge, Daniele (MSP); Baker, 

Zachary (MSP); Barcroft, Jadyn (MSP); Bouffard, Donald (MSP); Bresler, Amanda (MSP); 
Briggs, Bri anna (MSP); Brown, Don (MSP); Burger, Penelope (MSP); Chomentowski, 
Walter (MSP); Covey, Gabriel (MSP); Davis, Kristi (MSP); Day, Kari (MSP); Daymon, Kristi 
(MSP); Decastro, Michael (MSP); Downs, Nancy (MSP); Eickholt, Jay (MSP); Feldpausch, 
Kelsie (MSP); Frese, Jodie (MSP); Galbreath, Wendy (MSP); Garza, Oralya (MSP); 
Georgopoulos, Carly (MSP); Grlsdorf, Michelle (MSP); Graham, Mitch (MSP); Hampton, 
Jacqueline (MSP); Hardy, Raquel (MSP); Hawks, Trevor (MSP); Heintzelman Shasta; High, 
Kenneth (MSP); Hollaender, Henrik (MSP); Jenness, Kevin (MSP); Jonker-Burke, Samuel 
(MSP); Katarsky, Anthony (MSP); Kelenske, Chris (MSP); Kuzera, Michelle (MSP); Laban, 
Diane (MSP); Law, Richard (MSP); Leix, Ron (MSP); Mankowski, Mary (MSP); Mark, Kevin 
(MSP); Martin, June (MSP); Martinez, Mark (MSP); McCarthy, Joyce (MSP); McCormick, 
Matthew (MSP); McQueen, Nate (MSP); Morford, Robert (MSP); Nix, Gary (MSP); 
Nobach, Tonya (MSP); Osborn, Renee (MSP); Pepper, Joel (MSP); Porcello, James (MSP); 
Richmond, Kim (MSP); Roach, Billie Jo (MSP); Russo, Mark (MSP); Schnepp, Matt (MSP); 
Sekmistrz, Nicholas (MSP); Sheaffer, Richard (MSP); Sobocinski, Mike (MSP); Strobel, 
Pamela (MSP); Suarez, Malyssa (MSP); Tchorzynski, James (MSP); Theis, Stacy (MSP); 
Tober, Renee (MSP); Walter, Audrey (MSP); Weber, Thomas (MSP); Wolfinger, Carol 
(MSP); Yount, Jane (MSP) 

Subject: DCDS Coding 


Effective this current pay period, for any REGULAR AND OVERTIME hours worked on the Flint Water Emergency, please 
use Index 28900 and PCA 28670 and on the activity tab enter hours for the activity FNTWTR. This will help us to report 
more consistently with other state agencies and assist the State Budget Office with their tracking. 

I know it adds a little extra time when inputting your time, but we really need to monitor time as accurately as 
possible. If you have problems with DCDS, please contact Nancy and she can walk you through the process. 

Thanks so much. Appreciate your efforts. 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 

7150 Harris Drive 

Dimondale, Michigan 48821 

TX: 517-284-3991 

Fax: 517-284-3857 


MAILING ADDRESS: 

PO Box 30634 
Lansing, Michigan 48909 
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From: MSP-seoc!gc 

Sent: Friday, February 19, 2016 2:48 PM 

To: MSP-EMHSD-Division; Banner, Shanon (MSP); Zarotney, Greg (MSP); Bolger, Matt (MSP); 

Sweeney, Kevin (MSP); Bowman, Kyie (MSP); Caldwell, Kevin (MSP); Hartner, Brenna 
(MSP); Farmer, Michael (MDOC); Spencer, Bridget (MDOC) 

Cc: MSP-seodgc; MSP-SEOCOPSC; plangc; MSP-seocfgc; MSP-SEOCSDEM 

Subject: SEOC Staff Schedule for February 22-28 

Attachments: SEOC EMHSD Staff Schedule February 2016.xlsx 


Good afternoon. 

Attached is the SEOC staffing schedule for next week, February 22-28. 

Again, if you cannot work a shift you have been assigned, it is your responsibility to work with your team and the 
Logistics Section Chief in advance to determine a replacement. 

NOTE: I am sending this to the entire division recognizing that a few of you will not be reflected on this list. Please find 
your usual position to determine if you are scheduled for next week. 

Thank you, 

Wendy 

State Emergency Operations Center 

Logistics Section 

517-284-3893 
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SEOC Staffing - Flint Water Issue 
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Garza, Oralya (MSP) 


From: 

MSP-SEOCPIO 

Sent: 

Friday, February 19, 2016 2:48 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-FOIAProject 

Subject: 

Tel Hall follow up Rep. Neeley Office 

Cap, 

• 


Inspector Bolger left a message at Rep. Neeley's office today to follow up with them on the issue of homes not 
contacted. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 
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Garza, Oralya (MSP) 


From: 

MSP-SEOCSDEM 

Sent: 

Friday, February 19, 2016 2:46 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

Vernon Chapel water requests 

Captain, 



I just got off the phone with Lt. Roach and she was somewhat upset. Apparently Vernon Chapel Church has been asking 
the local EOCforl5 pallets of water to be delivered to their church about every three days. Lt. Roaches concern is that 
if we start doing this for every church that calls, we will deplete our supply. Lt. Roach told them they would give them 
five pallets, which is what they have told them in the past, however the person calling is consistently rude and 
demanding. 

Couple bullets on this: 

• This church is somehow affiliated with the mayor. 

• This church is less than a mile from a pod and another "hub" church. 

o That church helped to set up the "hub" churches. 

I am in agreement and support Lt. Roach's five pallets this time, I would like to reel that in even more and advise them 
to go to a hub or POD. 

Your thoughts sir? 

Thanks, 

Gabe 
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Garza, Oralya (MSP) 


From: Hagel, Lisa <lhagel@geneseeisd.org> 

Sent: Friday, February 19, 2016 2:37 PM 

To: Kelenske, Chris (MSP) 

Cc: Brown, Melanie (DEQ); Baird, Richard (GOV); Weise, Kevin (GOV); McPhee, Karen (GOV) 

Subject: RE: FLINT ISD taskers and email intro 

Hi Chris, 

I was cc on the emails yesterday regarding the survey results from the Head start Families. We sent out 1,100 simple 
surveys to the families of our 4 year old children on Thursday, on Monday we received 655 back. However since 
Monday, we have had 3 parent educational meetings on the water situation (assisting parents in understanding, proper 
nutrition, educational info, etc.) and we have received many, many more. Our initial number show there are 142 homes 
with no filters, we have address name, contact information etc. 

Right now we are doing the following for the initial 142 families and all subsequent survey responses indicating NO filter 

■ 

v 

1. Our Health Technicians are making a Personal calls to parents or personal contacts when picking up child to ask which 
method would work best for them to receive a filter, cartridge, water etc. 

A. Have product delivered by MSP 

B. Pick up the Filter at the school 

C. School staff will deliver and install the filter using Family Engagement Coordinators 

D. Or Send the filter or cartridge home with the child in backpack. 

Yesterday we sent the same survey home with all of our Great Start Readiness (GSRP) preschool Students, (about 2,000) 
and will follow the same process with the responses. 

We feel very confident we can meet the needs of most families if we can access the filters/cartridges. 1 will also send 
you a list of families that will welcome the (MSP) to deliver the needed product. 

If you have any time to let me know how to access products, and set the ISD up as a Bulk recipient, we will assure that 
we only use what is needed and distribute directly to the families in need. 

Please do not hesitate if you feel our systems and resources can be beneficial. 

Lisa 


Lisa A. Hagel, Ed.D. 

Superintendent 

Genesee Intermediate School District 
2413 West Maple Avenue 
Flint, Michigan 48507 
810-591-4402 


Original Message 

From: Kelenske, Chris (MSP) fmailto:KelenskeC@michigan.gov1 
Sent: Thursday, February 18, 2016 1:33 PM 
To: Weise, Kevin (MSP); Hagel, Lisa 


l 


Cc: Brown, Melanie (DEQ); Baird, Richard (GOV) 

Subject: RE: FLINT ISD taskers and email intro 

If possible, I would like the list of addresses as we still have five teams in the field going to homes missed. Since the 
survey we may have gotten to some of those areas. We just found some mobile home parks that were missed and have 
since visited them which could have been some of the 142. 

Let me know if we can get the addresses. I will give Dr. Hagel a call on the bulk recipient idea. 

Chris 

Original Message 

From: Weise, Kevin (MSP) 

Sent: Thursday, February 18, 2016 10:06 AM 
To: lhagekageneseeisd.org 

Cc: Brown, Melanie (DEQ); Kelenske, Chris (MSP); Baird, Richard (GOV) 

Subject: FLINT ISD taskers and email intro 

Email intro: 

Chris and Mel: Dr. Lisa Hagel is the Superintendent of the Genessee County ISD. As discussed yesterday, she had a 
survey sent home with the kids that indicated 142 homes without water filters. She also has a phone "alert system" to 
all the kids parents and runs a backpack program. Her phone number is 

Dr. Hagel: Capt Chris Kelenske runs the State Emergency Operations Center and Melanie Brown runs the State Joint 
Information Center. 

Taskers and good ideas: 

1. ) We need to set up the ISD as a bulk recipient of commodities. They don't have enough water or filters. Also, they 
can send commodities home with the kids. Dr. Hagel to explain what she envisions for distribution as she already has a 
system in place but is under-resourced. 

2. ) Dr. Hagel has the names and addresses of the 142 families that say they have no filter. We need to circle around to 
those locations to validate. She has some concerns about folks answering doors so that may be a challenge that needs 
to be addressed. 

3. ) Mel: Is there some way to leverage Dr. Hagel's communication systems and relationships with these families to 
better our dissemination of messaging and strategic communications? At the very least, this is a good news story. 

4. ) Mel: Dr. Hagel conducts a "lead impact meeting" every Monday at the ISD. This looks like an opportunity to send 
one of your folks to give/receive important information on what the parties are doing/information. Dr. Hagel to explain. 
When you set this up, let me know the details. Either Rich or myself will attend one. 

Let me know what I can do to help and thanks in advance, 

Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 
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Garza , Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Samaniego, David <david.samaniego@fema.dhs.gov> 
Tuesday, February 16, 2016 10:48 AM 
Keienske, Chris (MSP) 

Tate-Nadeau, Alicia 
RE: Distribution Meeting 


Copy, we'll be there 

From: Keienske, Chris (MSP) rmailto:KelenskeC(5)michigan.E0v1 
Sent: Tuesday, February 16, 2016 10:44 AM 
To: Samaniego, David; Alisa. Kramer(5)fema.dhs.gov 
Subject: Distribution Meeting 

Noon with Tom in the SEOC conference room if you can make it. 

Capt. Chris A. Keienske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY/' 

Sill] 
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Garza, Oraiya (MSP) 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 8:06 PM 

To: Kelenske, Chris (MSP); MSP-SEOCSDEM 

Subject: FW: 2-1-1 Update Flint Water Response for Monday, February 15, 2016 

Attachments: 2016-02-15 MI211 Flint Water Daily Update.docx; Flint Water Website Info 

2016-02-15.pdf 


I think this is what you're looking for. Richard Thelen reported at the 4:00 briefing that only 21 calls were taken today, 
significantly lower that previous days average of 150 per day. 


From: plangc 

Sent: Monday, February 15, 2016 8:05 PM 
To: MSP-SEOCOPSC 

Subject: FW: 2-1-1 Update Flint Water Response for Monday, February 15, 2016 


From: Tom Page f mailto:tDaae@uwmich.ora1 
Sent: Monday, February 15, 2016 6:27 PM 

Subject: 2-1-1 Update Flint Water Response for Monday, February 15, 2016 

This is the daily 2-1-1 summary on the Flint Water Response for Monday, February IS, 2016 

NOTE: Attached to today's summary is a copy of the PDF reference document 2-1-1 partners use for Flint Water 
calls. This document is updated daily, sometimes several times a day. 2-1-1 agents access this through a shared 
DropBox file that ensures all 2-1-1 staff have immediate access to the most current information about the response. 

GENERAL INFORMATION: 

• There will be an informational meeting one of the class action lawsuits on Tuesday, February 16, 2016 from 6:30 
pm - 8:30 pm at 432 N. Saginaw Street, Flint, Ml in the North Bank Grand Ballroom at University of Michigan Flint 
Campus. More information at www.flintwaterclassaction.com. The web site is operated by one of the law firms 
filing a suit. 

• United Way Worldwide announces details of Beyonce's Formation World Tour benefiting Flint with proceeds to 
support United Way of Genesee County's work to help the people of Flint dealing with the Flint Water Crisis. Fans 
will have an opportunity to donate to the Flint Water Fund after purchasing their tickets. Every $10 donated is an 
entry for an upgrade to the best house seats at each concert. US Tour tickets go on sale February 22 . 

CALL VOLUME: 

Central Michigan 2-1- lwas closed today for the Presidents' Day holiday. SW Michigan 2-1-1 partner, which regularly 
handles after hours and weekend calls for Central Michigan, reported a few waves of calls that pushed wait times to 
approximately 10 minutes for short periods. 

Call summary for the week of February 8-14 

• 777 callers used the Flint Water prompt to reach a 2-1-1 agent. 

• 1009 referrals were provided {1.3/caller) and there were 30 unmet needs recorded. 

o The majority of calls came from zip codes 48504 and 48505 

o The most common requests were for Drinking (Bottled) Water, Water Filters, and Tap Water Testing, 
o 17 calls were to donate or volunteer. 


l 


SPECIAL NEEDS/REQUESTS 

■ American Sign Language interpretation may be available for Flint-area events through a professor at Mott 
Community College. Email Tom Page at Michigan 2-1-1 for contact information: tpaEe(S)uwmich.ore . 

□ Good360, a 501(c)(3) nonprofit that coordinates bulk donations from corporate partners, has identified a 
potential source of high-capacity water filters for restaurants, churches, shelters and other businesses that are not 
currently eligible for free water filters. These are filtering systems, not faucet filters. Good360is working to verify 
these filters meet NSF standards for lead and copper, but is asking for feedback if there is a need by local 
businesses and agencies for this kind of filtering option. 

RUMOR/SCAM CONTROL 

• A community agency in Flint notified Michigan 2-1-1 that a client said they received a referral from 2-1-1 to a clinic 
asking for payment to do a child lead screening test. Central Michigan 2-1-1 verified there are no children's lead 
testing clinics in the database that charge a fee. The only locations in the 2-1-1 database are coordinated by the 
Health Department, either onsite or at various community locations. As of this time adults are charged a fee for lead 
testing. 2-1-1 has asked the community agency to seek additional information to assist with 2-1-1's investigation. 

□ Callers continue to ask about relocation assistance. 2-1-1 is informing residents that there is no government 
relocation assistance available at this time. We have identified several private initiatives to assist with relocation, 
but have been unable to verify the legitimacy of any of these efforts. Can the Attorney General's office or another 
agency help investigate if any of these efforts are legal and legitimate? 

" https://www.facebook.com/lamShiftingParadiems/posts/8213545Q8011097 

" https://pages.eiveforward.com/emereencv/page-42ixcw4/ 

■ http://www.plumfund.com/charitv-fundraising/help-flint-mi-residents-relocate 

UNRESOLVED 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers would like to 
know so they can arrange their schedules. Is this information available for 2-1-1 to share? 

□ From 1/26/26: There is high demand for shower filters due to reports of rashes and potential lead risk to children 
from using water to bathe. 2-1-1 is telling callers that shower filters are available for purchase through home 
improvement stores, based on a google search. Are shower filter donations a request that can be coordinated 
through Good360 or another supplier? 

1/28/16 UPDATE: The Michigan 2-1-1 office passed on the demand for shower filters to Good360, which is looking 

into options to meet this need. 

2/10/16 UPDATE: Per DHHS, currently there are no direct efforts by the state to begin coordinating shower filters 
as the current guidance continues to indicate that it is safe to bathe and shower in unfiltered water. 

□ From 2/11/16: Dentists concerned about impact of drinking unfluoridated bottled water on the long term dental 
health of Flint children. Michigan Association of United Ways reported hearing this issue at a meeting with 
pediatricians and dentists. One suggestion to address this was providing the school-based fluoride treatments. 

□ From 2/11/16: Community partners report Flint residents concerned about 2-1-1 sharing their personal 
information. Service agencies in Flint report some residents are afraid to call 2-1-1 or choose the Flint Water 
prompt due to concerns that 2-1-1 is tracking and reporting their needs and personal information to government 
agencies. 

Update 2/12/16: 2-1-1 is reviewing the language of the phone prompts and hold messages to determine the best 
way to reassure callers that 2 - 1-1 calls are confidential and 2 - 1-1 will never release information without first 
receiving permission from the caller. 
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D From 2/12/16: 2-1-1 has received several calls from residents seeking information about the safety of produce they 
canned at home using unfiltered city water prior to the emergency declaration. Losing this food could affect 
household food security. CAN SEOC or MDHHS provide guidance about whether this food is safe to consume? 

Tom Page | Executive Director 

Michigan 2-1-1 1330 Marshall Street, Suite 211, Lansing, Ml 48912 
Phone:517-664-9811 | Email: tpage@uwmich.org 
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This is the daily 2-1-1 summary on the Flint Water Response for Monday, February 15, 2016 
GENERAL INFORMATION: 

• There will be an informational meeting one of the class action lawsuits on Tuesday, February 16, 
2016 from 6:30 pm - 8:30 pm at 432 N. Saginaw Street, Flint, Ml in the North Bank Grand Ballroom at 
University of Michigan Flint Campus. More information at www.flintwaterclassaction.com. The web 
site is operated by one of the taw firms filing a suit. 

• United Way Worldwide announces details of Beyoncd's Formation World Tour benefitting Flint 
with proceeds to support United Way of Genesee County’s work to help the people of Flint dealing 
with the Flint Water Crisis. Fans will have an opportunity to donate to the Flint Water Fund after 
purchasing their tickets. Every $10 donated is an entry for an upgrade to the best house seats at each 
concert. US Tour tickets go on sale February 22 na . 

CALL VOLUME; 

Central Michigan 2-1- Iwas closed today for the Presidents' Day holiday. SW Michigan 2-1-1 partner, 
which regularly handies after hours and weekend calls for Central Michigan, reported a few waves of calls 
that pushed wait times to approximately 10 minutes for short periods. 

Call summary for the week of February 8-14 

• 777 callers used the Flint Water prompt to reach a 2-1-1 agent. 

• 1009 referrals were provided (1.3/caller) and there were 30 unmet needs recorded. 

o The majority of calls came from zip codes 48504 and 48505 

o The most common requests were for Drinking (Bottled) Water, Water Filters, and Tap 
Water Testing. 

o 17 calls were to donate or volunteer. 

SPECIAL NEEDS/REQUESTS 

□ American Sign Language interpretation may be available for Flint-area events through a professor 
at Mott Community College. Email Tom Page at Michigan 2-1-1 for contact information: 
tDaee@uwmich.org . 

□ Good360, a 501(c)(3) nonprofit that coordinates bulk donations from corporate partners, has 
identified a potential source of high-capacity water filters for restaurants, churches, shelters and 
other businesses that are not currently eligible for free water filters. These are filtering systems, not 
faucet filters. Good360 is working to verify these filters meet NSF standards for lead and copper, 
but is asking for feedback if there is a need by local businesses and agencies for this kind of filtering 
option. 

RUMOR/SCAM CONTROL 

• A community agency in Flint notified Michigan 2-1-1 that a client said they received a referral from 2- 

1- 1 to a clinic asking for payment to do a child lead screening test. Central Michigan 2-1-1 verified 
there are no children's lead testing clinics in the database that charge a fee. The only locations in the 

2- 1-1 database are coordinated by the Health Department, either onsite or at various community 
locations. As of this time adults are charged a fee for lead testing. 2-1-1 has asked the community 
agency to seek additional information to assist with 2-1-1's investigation. 

□ Callers continue to ask about relocation assistance. 2-1-1 is informing residents that there is no 
government relocation assistance available at this time. We have identified several private 
initiatives to assist with relocation, but have been unable to verify the legitimacy of any of these 
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efforts. Can the Attorney General's office or another agency help investigate if any of these efforts 
are legal and legitimate? 

■ https://www.facebook.com/lamShiftineParadigms/posts/821354508011097 

■ https://paees.giveforwa rd .com /emergency/ paee-42 ixcw4/ 

■ http://www.plumfund.com/charitv-fundraising/help-flint-mi-residents-relocate 

UNRESOLVED 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers 
would like to know so they can arrange their schedules. Is this information available for 2-1-1 to 
share? 

□ From 1/26/26: There is high demand for shower filters due to reports of rashes and potential lead 
risk to children from using water to bathe. 2-1-1 is telling callers that shower filters are available for 
purchase through home improvement stores, based on a google search. Are shower filter donations 
a request that can be coordinated through Good360 or another supplier? 

1/28/16 UPDATE: The Michigan 2-1-1 office passed on the demand for shower filters to Good360, 
which is looking into options to meet this need. 

□ 2/10/16 UPDATE: Per DHHS, currently there are no direct efforts by the state to begin coordinating 
shower filters as the current guidance continues to indicate that it is safe to bathe and shower in 
unfiltered water. 

□ From 2/11/16: Dentists concerned about impact of drinking unfluoridated bottled water on the 
long term dental health of Flint children. Michigan Association of United Ways reported hearing this 
issue at a meeting with pediatricians and dentists. One suggestion to address this was providing the 
school-based fluoride treatments. 

□ From 2/11/16: Community partners report Flint residents concerned about 2-1-1 sharing their 
personal information. Service agencies in Flint report some residents are afraid to call 2-1-1 or 
choose the Flint Water prompt due to concerns that 2-1-1 is tracking and reporting their needs and 
personal information to government agencies. 

Update 2/12/16: 2-1-1 is reviewing the language of the phone prompts and hold messages to 
determine the best way to reassure callers that 2-1-1 calls are confidential and 2-1-1 will never 
release information without first receiving permission from the caller. 

□ From 2/12/16: 2-1-1 has received several calls from residents seeking information about the safety 
of produce they canned at home using unfiltered city water prior to the emergency declaration. 
Losing this food could affect household food security. CAN SEOC or MDHHS provide guidance about 
whether this food is safe to consume? 
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Revised 2.15.16 JP 


Press CTRL + Click on a link below to read the information: 

Rumor Control | Health & Water Qualitv/Safetv Concerns j Taxonomy Terms I Q&A | Printed 
Materials 


Background Information: 


Early January, Flint Water situation has been declared a State of Emergency and the Governor's Office 
got involved to set up resources. The concern is the lead and general quality of the water, piping, lead 
poisoning risk and health impacts. January 17, President Obama Signed a Declaration of Emergency 
releasing FEMA assistance for 90 days. Here's the press release. 2-1-1 is being advertised as the place 
to give and get help. 

Many residents are upset at the situation and lack of steps being taken to fix the situation and the 
government is hopeful the partnership with us to get information to people and help assess the 
situation from people (unmet needs, trends, etc) will help them take steps - certainly along with other 
things they're doing! It's really important we express empathy and compassion to these callers, take 
time to listen, offer the help we can, record unique situations and report them to the partners -please 
email Jennie Poliak {Jennifer. aollak(S>lifewavscmh. ora) and I'll pass them up! 

The relief efforts include bottled water giveaway sites, water testing giveaways sites, water filter sites, 
homebound delivery of supplies, recycling centers, lead poison testing, as well as organized bottled 
water & monetary donation sites and volunteer organization. 

Rebuild efforts have begun being announced.- A lead pipe removal plan was announced on 2/9/16 by 
Flint Mayor Karen Weaver and will be led by retired Brigadier General Michael McDaniels. The plan will 
replace residential lead pipes with copper and is expected to begin by the end of March. There's no cost 
to homeowners. State Funding requests have been proposed. 

www.detroitnews.com/storv/news/michigan/flint-water-crisis/2Q16/02/Q9/ftint-mavor-announces- 

lead-pipe-removal-plan/80052634/ 

Canvas efforts are in place to visit all residents, door to door in the City of Flint, providing filters, testing 
kits & drinking water. Teams are starting in neighborhoods with the highest lead concentration first. If 
the resident is not home, a flyer will be left instructing them to call 2-1-1. Treat these caller as a new 
caller, assessing their ability to pick up supplies or need for delivery. Canvas teams will make a second 
pass to reach residents. 

Rumor Control - Record Referrals as 00D Disaster Related Rumor Control 

Niagara Bottle E.Coli Rumor — Refer callers to Niagra Bottle Company website or the Consumer Affairs 
Dept to see if the bottles they've received were recalled. The recall was Issued Summer 2015 from 2 
Pennsylvania plants, www.niagarawater.com/consumer-notice/ Save OOD Referral for Disaster Related 
Rumor Control and Agency: Niagara Bottling Company 
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Lead found in Bottled Water Received by Fire Stations - See official press release of <Dept of 
Environmental Quality Total Dissolved Solids> testing performed of bottled water. There's over 21 
bottles of water that were tested -Sparklettes and Star Wars are some of the brands. Save OOD 
Referral for Disaster Related Rumor Control and Agency: Joint Information Center. 

FEMA Relocation Assistance - There is no relocation assistance currently being provided as this is a 
Declared Emergency, not Declared Disaster. Please let residents know relief efforts are focused on water 
resources, testing and health support. Save OOD Referral for Disaster Related Rumor Control and 
Agency: FEMA. 


A/fVrwiVfV M rwfwA/Mfyiv<vrvru Aifutvntfu l"U iwrv^Ai MftWW rvrv rv«v<v MAwUMMM JVfVfy(^»WIVW(V»V 


Health and Water Quality/Safety Concerns; several questions and concerns have been reported — safe 
to bathe, cook, etc. Refer to <WATER SAFETY FLYER> for basic information or refer for additional 
questions/concerns. Save referral for Water Quality Assurance for Central Michigan 2-1-1 when basic 
information is provided and to another agency when referral is provided. 


2-1*1 Database Taxonomy terms: 


Get Help - 

• Water Filters 

• Tap Water Testing 

• Disaster Related Drinking Water 

• Disaster Specific Home Repair (Water Filter Installation) 

• Residential Recycling Programs 

• Tap Water Testing Drop Off (Unmet Need -Service Inaccessible/transportation) - saved in 
Unmet Need box 

• Water Testing Information - saved i n OOD box 

• Disaster Business Loans 

• Disaster Personal Loans 

• Disaster Related Rumor Control (saved in OOD box) 

• Disaster Related Fraud Reporting 

• Lead Poisoning Screening 

• Case/Care Management* Lead Poisoning 

• Case/Care Management 

• Medical Information Lines (skin rashes) 

• Lead Information 

• Water Quality Assurance 

• Water Quality Assurance*Legionnaires Disease 

*AII Referrals Saved to Genesee County Sheriff's Department for homebound delivery must include 
caller's Name, Address and Phone Number 
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Give Help - 

• Disaster /Emergency Services Volunteer Opportunities 

• Disaster Related Monetary Fund Management 

• Drinking Water Donation Programs 


Q&A: 

Lead Test Results Received: Several residents have called asking what to do after receiving their test 
results. Please advise as directed below. Residents will receive their results in the mail (we're hearing 3- 
4 weeks) after returning the sample, and results will be posted online to www.michigan.gov/flintwater 
as soon as they're processed. Click 'Testing Results" to see residential results. Please do not share 
individual household results, but instead direct them to find the file online. We are not lead testing 
experts! Please record this call as Water Testing Information (saved in OOD box). If you're able to 
answer their question, save the agency as Central Michigan 2-1-1 (saved in dropdown list). If you refer 
to the website, save agency as www.michigan.gov/flintwater (saved in dropdown list). 


IF YOUR WATER TESTS SHOW RESULTS: 


UNDER 15 PPB 


OVER 1 5 PPB 


OVER 150 PPB 


You should continue to 
use a filter until the , 
emergency declaration 
is lifted. . 


The MDEQ will test your 
water and check for the lead 
source 

The MDHHS will help you to 
minimize lead exposure. 


Drink bottled water. 

Filters are certified for 
lead reduction up to 
onlylSOppb. 


ALL RESIDENTS SHOULD CONTINUE USING FILTERS UNTIL THE WATER IS DEEMED SAFE TO DRINK. 
Pregnant and nursing women and young children should drink only bottled water. 


n iN ? w.-rrr. 
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Class Action lawsuits-An informational meeting ab out t he Class Action Suits will be held at UofM Flint 

1 1 ft Ti Wt ji" *irfT7 | ^ I » t ■ mil m j % ~ h IDm nii nil iii»i , m li ji' ‘ i ' nft i 'i r I iVidl ■ . A " A' > ^ - ■ “ 

Tuesday. February 16 lt V Information is noted in the ACLU record’ A few lawsuits have been filed against 




the City of Flint and Governor Snyder, etc. regarding the Water Situation. If callers want more 
information or to join, refer them to the ACLU by Taxonomy term: Class Action Litigation, 


Lead poisoning R esu lts - Lead poisoning results will be received by the clinic or doctor that performed 


the Woodwork and follow up will be arranged; however if a family is concerned about positive lead 
poisoning test results for their child, please refer to Case/Care Management programs. If the child has 
Medicaid, refer to CHAP through the Greater Flint Health Coalition (Case/Care Management). If another 
form of insurance, please refer the Genesee County Health Department (Case/Care Management*Lead 
Poisoning). 


^ v-^v. -* v- - * .7 jryr <r 

Governor Constituent Services - Constituent Services is available for residents to share concerns, 

'”*# v»,V ► ■t'i* < V » •* - • * ‘~‘ m ~ A * — ' • 

complaints, etc. Many Flint callers are upset, remember to be empathetic and understanding for what 
they are experiencing, but if we are not able to resolve their concern, or provide referrals, or if they are 
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calling only to share their opinion, please direct them to Constituent Services. Taxonomy term: 
Government Complaints/Government Ombudsman Offices. 

Skin Rashes - Health information is available for those with questions about skin rashes that may be 
attributed to the water conditions. A physician is on duty that can help answer questions. Taxonomy 
term is Medical Information Lines. 

Questions about Lead: EPA has developed a hotline to answer specific questions about the effects of 
lead and lead poisoning. Taxonomy term: Lead Information. 

Questions about Water Safety: EPA has developed a hotline to Answer questions about drinking water 
safety and also can refer residents to the free testing kits. Taxonomy term: Water Quality Assurance. 

Loans for Small Businesses - Economic Injury Disaster Loans have been approved for businesses in 
Genesee County and City of Flint. Business owners must apply by Nov 7, 2016. Taxonomy term: Disaster 
Business Loans. 

Information for Visually Impaired Residents -Bureau of Services for Blind Persons is helping provide 
resources for blind or visually impaired residents. Taxonomy term: Disaster Preparedness Information 

Water Main Break/WaterShut Off- The boil water advisory was lifted and no bacteria was found 2.12. 
During a water main break, residents may experience a drop in pressure or no water in their tap. This 
was confused with residents thinking the City shut off their water. Be advised, there have been no 
water bill shut off notices issued since around December 2015. When service is restored, it may have an 
odor or be discolored-let the water run for a few minutes to clear the line. As water main breaks do 
occur, this may happen again. 

Water for Pets - Official statements state filtered water is safe for pets to drink, although the Humane 

Society is providing water for pet owners. Taxonomy term: Disaster Related Drinking Water. 

■ 

Water Resources for Business, Nonprofits, Nursing Homes, Churches -Commercial food/beverage 
business may receive up to 10 cases/day and non-food business may receive up to 5/day. Taxonomy 
term: Disaster Related Drinking Water. Schools should contact Food Bank of Eastern Michigan if they 
are not already a distribution site. Licensed daycare/foster care providers should contact DHHS if they 
do not have resources. 

Agencies offering to be a distribution site - Water resource distribution is a coordinated effort and 
please refer organizations that are a 501c3 to the Food Bank of Eastern Michigan to set up directly. 

Ages 0-6 and Pregnant Women Advised not to Drink Water - Some homes are testing very high for lead 
(higher than the current water filters are certified to remove lead) and officials are warning people, 
especially those with kids 0-6 or pregnant to not drink tap water, even with a filter until they get their 
tap water tested and know their levels. There are no specific water distribution centers set up for this 
population. Refer callers to Tap WaterTesting and Disaster Related Drinking Water as appropriate. 
Here's an article about the situation: 

http://www.mlive.com/news/flint/index.ssf/2016/01/flint water crisis filter.html 
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CHAP - Families have trouble accessing health care, with their health care provider or transportation. 
Until the CHAP Screening process is in place, please refer directly to the Genesee County CHAP. 
Taxonomy term: Case/Care Management. 

Emotionai/Mental Health Support - Genesee Health System (CMH) is offering a weekly workshop for 
those seeking support, prayer, relaxation, crisis management, mental health resources, blood pressure 
checks, etc. Taxonomy term: Workshops/Symposi urns* Disaster or Emergency Issues. 

Hair Care - Creative Hair School of Cosmetology will provide monthly shampoo, condition and style for 
those affected by the Flint Water Crisis. Taxonomy term: Hairdressing/Nail Care 

Pitcher Water Filters - Pitcher filters are no longer stocked at the Fire Stations; instead the/ re provided 
to residents who have tried the faucet filters. Please offer a plumber/pipefitter to try to install the 
faucet filter first; Taxonomy term: Disaster Specific Home Repair The plumber/pipefitter will alert the 
team for the need of a pitcher filter. If the person is sure a faucet filter won't fit (sprayer faucet), please 
email Jennie Poliak the caller's name and need for pitcher filter ( Jennifer.pollak^lifewavscmh.orR ) to 
make note on the referral list. 

■ i - 

New Faucet - Donated faucets have been secured for residents that have been identified to need a new 
faucet to fit the faucet filter. Taxonomy term: Disaster Specific Home Repair. The plumber/pipefitter 
will alert the team for the need of a new faucet. 

Recycling- Water bottles and water filter cartridges can be recycled at various locations in Flint 
Taxonomy term is Residential Recycling Programs. Please see < Flint Recycling Information Handout > 

Fraud Reporting - There have been reports of frauds or scams. If a resident is concerned, please direct 
them to report to FEMA or LARA. Taxonomy term is Disaster Related Fraud Reporting. 

Volunteer Uniform: If callers have questions/concerns about those distributing resources, it's helpful to 
know which team. Red Cross volunteers have red vests, plumbers have neon yellow sweat shirts, and 
police and National Guard are in uniform. 

Concerns about Treatment by National Guard: We've received concerns and complaints about how 
residents are treated at Fire Stations by National Guardsman. Please email Jennie Poliak at 
Jennifer.pollakiSilifewavscmh.org an overview of situation including the caller's name and phone 
number (if interested) and she will send forward to a contact at the Michigan State Police. 

Assisting agency call volume - Do not provide the phone number to Fire Stations, Genesee County 
Sheriff ( except to Apartment/Group Home Managers) and Red Cross to help manage their call volume so 
they focus on relief efforts. 

Filter doesn't fit faucet - All faucet filter kits come with several adaptions. Offer to have someone help 
install the faucet filter or suggest they get a pitcher filter if the/ re sure a faucet filter won't fit (sprayer 
faucets, etc). 

Fire Station Resource Supply - The supply at the Fire Stations are being checked on an hourly basis. 
We've heard reports that they may temporarily run out of supplies; they will be replenished. We are 
not receiving updates when they are out or have supplies back in. 
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Picking up filters for family members - People are no longer able to pick up water resources for another 
person. As of 1.22 People no longer need to bring ID to pick up supplies. Those unable to pick up 
supplies {homebound residents) may have them delivered by the Genesee County Sheriffs Office. 

How Often? - People can pick up cases of water daily, replacement filter cartridges as needed and 
homebound residents can call as they need supplies delivered. There's one filter per household. 

Township/nearby other city residents that receive City Water: if someone isn't a City of Flint resident 
but receives City of Flint water, they're called a "franchise customer" and it should be noted on their 
water bill (through Flint Township, etc). Direct callers to check their water bill or with their 
Township/Apartment manager to learn if their household is affected (if they are a franchise customer). 
They should be eligible for water filters, bottled water, etc. The canvas teams know about these 
residents and will be sure to deliver even though they are outside the City limits. Water filters will be 
mailed to franchise customers beginning 1/25. Still waiting to hear about Delivery for homebound 
Franchise customers. 

Blood Lead Tests - Concerns for lead poisoning have shown need for Blood Lead testing sites. Children 
are at highest risk of developing lead poisoning, and the target of free community based lead testing 
clinics, though adult testing is available for a fee at the Health Department Saginaw St Clinic or their 
Primary Care Physician. 

Water Bill Payment - Currently residents are obligated to pay their water bill since the courts have 
settled the disputes. If they have questions or concerns about their water bill, direct them to call the 
City of Flint Water Department for billing questions. The Governor did mention to provide aid to the 
City for utilities in his State of the State address but we are not aware that programs have been set to 
pay for resident's bills. Direct callers facing shut off to current resources, Taxonomy term: Water Bill 
Payment Assistance. 

Apartment/Group home Managers picking up for residents - Public/Private housing unit apartment 
managers should be directed to call the Sheriff's Department water line, 810-257-3600 to coordinate 
pick up of water supplies for the units in their care. Residents may pick up resources for themselves, but 

s'**-* pe* 

Apartment/Nonprofit Group Home complexes may pick up water filters for their residents too. 

Residents hired for Water Testing - Governor Snyder announced 2/8 partners were hiring 50 residents 
to assist with water testing. That opportunity was filled 2/9 so not entered into the database. Here's 
the article, FYI: www.mlive.com/news/flint/index.ssf/2016/02/flint residents being hired to.html 

Water Resources for Business, Nonprofits, Nursing Homes, Churches -Commercial food/beverage 
business may receive up to 10 cases/day and non-food business may receive up to 5/day. Taxonomy 
term: Disaster Related Drinking Water. Schools should contact Food Bank of Eastern Michigan if they 
are not already a distribution site. Licensed daycare/foster care providers should contact DHHS if they 
do not have resources. 

Eroded Hot Water heater - Refer to current resources (DHHS SER Program), but also record their name, 
address and phone number with a client note saying the cause is believed to be from the City Water in 
case specific assistance does become available 



Revised 2.15.16 JP 


Free Bus Transportation to Fire Stations - MTA (public transportation) is waiving the fare for people 
getting off at the Fire Station Water Resource Centers 

Water filter scams - There have been reports of people selling water filters. If you hear of someone 
selling water filters, avoid that situation and call non-emergency Genesee County Sheriff s Office at 810- 
257-3407. All water filters are being provided free. 

Water Testing Sample Questions - Instructions and an application form were provided with the water 
sample kit. There's also an instructional video online at www.michigan.gov/flintwater . TestSamples 
should be dropped off at Fire Stations, City Hall or Water Department (Taxonomy term Tap Water 
Testing). If homebound resident needs sample picked up, please save as Unmet Need Tap Water 
Testing Drop Off and Service inaccessible/transportation. They'll work to get a volunteer pick it up. Also 
reference <DW Flint SamplinE> document. 


How to read water filters: If the indicator says the filter needs to be replaced, another filtration or 
drinking source should be identified. Images of filters are available at www.michigan.gov/flintwater 


■ . The PUR Faucet Filter has a Red/Yellow/Green reading. Yellow is a warning the filter should be 

replaced soon. Red Means the filter needs replacement 

■ The Pitcher Filters have a thermometer style reading. There are instructions that tell when the 
filter needs to be changed. Waiting for more information. Replacement cartridges should be in 

later this week (week of 1/18). 


Printed Materials: 


www.michigan.gov/fllntwater 

Donations: www.helpforflint.com 

Volunteer Reception Center: www.flintvolunteer.com 

Canvas effort Flyer: < PALM CARD - DOOR HANGER > - available in English, Spanish and Arabic 
Basic Situation Flyer: c TAKING ACTION FLINT WATER FLYER > 

Lead In Water Flyer: < LEADINWATERINFO > 

Official Statement for Lead in Bottled Water < Dept of Environmental Quality Total Dissolved Solids > 
Tap Water Sample Instructions: <DW Flint 5amp)ing > 

Donation Guidelines: <Guidelines for Water Donation Drives> 


Recycling Information < Flint Recycling Information Handout > 




Garza, Oralya (MSP) 

From: 

MSP-SEOCOPSC 

Sent: 

Monday, February 15, 2016 8:00 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-SEOCSDEM; Katarsky, Anthony (MSP); MSP-EOC-MDCH 

Subject: 

RE: Shower Filters 


I am copying her. She has left for the night. 

Kathy {or Jenn), please review this request first thing Tuesday morning. Thanks! 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 7:57 PM 
To: MSP-SEOCOP5C 

Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: RE: Shower Filters 

Right ... this is to potentially help with the rashes which may be due to other metals or the chemicals in the water. DHHS 
needs to brought into this. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 7:56 PM 

To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: FW: Shower Filters 

Per Jenn Wolf - there is not one that reduces lead - it reduces chlorine 


From: MSP-seocIgc 

Sent: Monday, February 15, 2016 7:54 PM 
To: MSP-SEOCOPSC 
Subject: FW: Shower Filters 


From: Wolf, Jennifer (DNR) 

Sent: Monday, February 15, 2016 7:53 PM 
To: MSP-seocIgc 
Subject: RE: Shower Filters 

http://info.nsf.org/Certified/DWTU/Listings.asp?TradeName-&Standard=177&ProductType=&PlantState=&PlantCountr 

v=&PlantRegion=&submit3=Search&hdModlStd=ModlStd 

All filters listed here are certified for claims of Free Available Chlorine Reduction per N5F International. 


From: MSP-seocIgc 

Sent: Monday, February 15, 2016 7:47 PM 
To: Wolf, Jennifer (DNR) 

Subject: FW: Shower Filters 
Importance: High 
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Garza, Oralya (MSP) 

From: 

Roach, Billie Jo (MSP) 

Sent: 

Monday, December 14, 2015 9:50 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: 

Re: Flint 


The only entries I see in MICIMS are the orig ones from Jen. I do not see a declaration 
Sent from my iPhone 

> On Dec 14, 2015, at 9:30 PM, Kelenske, Chris (MSP) < KelenskeC(5>michigan.gov > wrote: 

> 

> Well this will force the county to engage. 

> 

> — Original Message — 

> From: Roach, Billie Jo (MSP) 

> Sent: Monday, December 14, 2015 9:30 PM 

> To: Kelenske, Chris (MSP) 

> Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

> Subject: Re: Flint 

> 

> I haven't yet need to get my computer fired up to check. Jen let me know about the news. Her last day was today. 

> 

> Sent from my iPhone 

> 

» On Dec 14, 2015, at 9:25 PM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

» 

» Have we seen the declaration in MICIMS yet? 

» 

» 

» — Original Message — 

» From: Roach, Billie Jo (MSP) 

» Sent: Monday, December 14, 2015 9:07 PM 

»To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

» Subject: Flint 
» 

» Hi, just received info that Mayor Weaver declared a state of emergency and is asking for help from the county . NBC 
25 has a blip on it 
» 

% 

» Sent from my iPhone 
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Garza, Oralya (MSP) 

From: 

Roach, Billie Jo (MSP) 

Sent: 

Monday, December 14, 2015 9:33 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: 

Re: Flint 


Yes it will. Jen also told me that Captain Tafoya is the contact person in the meantime. Her assistant has been 
temporarily reassigned. However she did not know what that meant 

Sent from my iPhone 

> On Dec 14, 2015, at 9:30 PM, Kelenske, Chris (MSP) < KelenskeC(S>michiean.gov > wrote: 

> 

> Well this will force the county to engage. 

> 

> — Original Message — 

> From: Roach, Billie Jo (MSP) 

> Sent: Monday, December 14, 2015 9:30 PM 

> To: Kelenske, Chris (MSP) 

> Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

> Subject: Re: Flint 

> 

> I haven't yet need to get my computer fired up to check. Jen let me know about the news. Her last day was today. 

> 

> Sent from my iPhone 

> 

» On Dec 14, 2015, at 9:25 PM, Kelenske, Chris (MSP) < KelenskeC<S>michtean.gov > wrote: 

» 

» Have we seen the declaration in MICIMS yet? 

» 

» 

» Original Message 

» From: Roach, Billie Jo (MSP) 

» Sent: Monday, December 14, 2015 9:07 PM 

»To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

» Subject: Flint 

» 

» Hi, just received info that Mayor Weaver declared a state of emergency and is asking for help from the county . NBC 
25 has a blip on it 
» 

» Sent from my iPhone 
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Garza, Oralya (MSP) 

From: 

Roach, Billie Jo (MSP) 

Sent: 

Monday, December 14, 2015 9:30 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: 

Re: Flint 


I haven't yet need to get my computer fired up to check. Jen let me know about the news. Her last day was today. 

Sent from my iPhone 

> On Dec 14, 2015, at 9:25 PM, Kelenske, Chris (MSP) < KelenskeC@michiean.gov > wrote: 

> 

> Have we seen the declaration in MICIMS yet? 

> 

> 

> — Original Message — 

> From: Roach, Billie Jo (MSP) 

> Sent: Monday, December 14, 2015 9:07 PM 

> To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

> Subject: Flint 

> 

> Hi, just received info that Mayor Weaver declared a state of emergency and is asking for help from the county . NBC 
25 has a blip on it 

> 

> Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Monday, December 14, 2015 9:07 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Flint 


Hi, just received info that Mayor Weaver declared a state of emergency and is asking for help from the county . NBC 25 
has a blip on it 

Sent from my iPhone 
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Roach, Biflie Jo (MSP) 

Monday, December 14, 2015 9:07 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Flint 


From: 

Sent: 

To: 

Subject: 


Hi, just received info that Mayor Weaver declared a state of emergency and is asking for help from the county . NBC 25 
has a blip on it 

Sent from my iPhone 
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Garza. Oralya (MSP) 


From: 

Roach, Billie Jo (MSP) 

Sent: 

Monday, December 14, 2015 9:30 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: 

Re: Flint 


I haven't yet need to get my computer fired up to check. Jen let me know about the news. Her last day was today. 
Sent from my iPhone 

> On Dec 14, 2015, at 9:25 PM, Kelenske, Chris (MSP) < KelenskeC<S)michigan.gov > wrote: 

> 

> Have we seen the declaration in MiCIMS yet? 

> 

> 

> Original Message — 

> From: Roach, Billie Jo (MSP) 

> Sent: Monday, December 14, 2015 9:07 PM 

>To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

> Subject: Flint 

> 

> Hi, just received info that Mayor Weaver declared a state of emergency and is asking for help from the county . NBC 
25 has a blip on it 

> 

> Sent from my iPhone 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 


Roach, Billie Jo (MSP) 

Monday, December 14, 2015 9:33 PM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Re: Flint 


Yes it will. Jen also told me that Captain Tafoya is the contact person in the meantime. Her assistant has been 
temporarily reassigned. However she did not know what that meant 

Sent from my iPhone 

> On Dec 14, 2015, at 9:30 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

> 

> Well this will force the county to engage. 

r 

> 

> — Original Message — 

> From: Roach, Billie Jo (MSP) 

> Sent: Monday, December 14, 2015 9:30 PM 

> To: Kelenske, Chris (MSP) 

> Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

> Subject: Re: Flint 

> 

> I haven't yet need to get my computer fired up to check. Jen let me know about the news. Her last day was today. 

> 

> Sent from my iPhone 

> 

» On Dec 14. 2015. at 9:25 PM. Kelenske. Chris (MSP) < KelenskeC@michiean.gov> wrote: 

» 

» Have we seen the declaration in MICIMS yet? 

» 

» 

» — Original Message 

» From: Roach, Billie Jo (MSP) 

» Sent: Monday, December 14, 2015 9:07 PM 

» To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

» Subject: Flint 

» 

» Hi, just received info that Mayor Weaver declared a state of emergency and is asking for help from the county . NBC 
25 has a blip on it 
» 

» Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Roach, Billie Jo (MSP) 

Sent: 

Monday, December 14, 2015 9:50 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: 

Re: Flint 


The only entries I see in MICIMS are the orig ones from Jen. I do not see a declaration 
Sent from my iPhone 

> On Dec 14, 2015, at 9:30 PM, Kelenske, Chris (MSP) < KelenskeC@michiean.EQv > wrote: 

> 

> Well this will force the county to engage. 

> 

> Original Message 

> From: Roach, Billie Jo (MSP) 

> Sent: Monday, December 14, 2015 9:30 PM 

> To: Kelenske, Chris (MSP) 

> Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

> Subject: Re: Flint 

> 

> I haven't yet need to get my computer fired up to check. Jen let me know about the news. Her last day was today. 

> 

> Sent from my iPhone 

> 

» On Dec 14, 2015, at 9:25 PM, Kelenske, Chris (MSP) < KelenskeC@michiEan.gov > wrote: 

» 

» Have we seen the declaration in MICIMS yet? 

» 

» 

» Original Message 

» From: Roach, Billie Jo (MSP) 

» Sent: Monday, December 14, 2015 9:07 PM 

» To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

» Subject: Flint 
» 

» Hi, just received info that Mayor Weaver declared a state of emergency and is asking for help from the county . NBC 

25 has a blip on it 
» 

» Sent from my iPhone 
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Garza, Oralya (MSP) 


\ 


From: 

Sent: 

To: 

Subject: 


Etue, Kriste (MSP) 

Tuesday, December 15, 2015 6:53 AM 
Kelenske, Chris (MSP) 

Re: Flint Dedaraton 


The never ending issue... 

t 

I'm checking with Rich and Harvey. 

Sent from my iPhone 

On Dec 15, 2015, at 5:54 AM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

The water issue apparently. We have not seen it yet though. 

Sent from my iPhone 

On Dec 15, 2015, at 5:37 AM, Etue, Kriste (MSP) < EtueK(5)rmchigan,eov > wrote: 

For what?? 

Sent from my iPhone 

On Dec 14, 2015, at 9:26 PM, Kelenske, Chris (MSP) < KelenskeC(Smichigan.gov > wrote: 

I am hearing the Flint mayor declared an emergency and is requesting the county assist. I have not seen 
any paperwork on this yet but will keep you advised. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

* # 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

-■ 
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Garza, Oralya (MSP) 


From: 

Sent 

To: 

Cc: 

Subject: 

Attachments: 


Leix, Ron (MSP) 

Tuesday, December 15, 2015 8:39 AM 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 
Covey, Gabriel (MSP); Roach, Billie Jo (MSP) 
Weaver Emergency Proclamation 
2015-12-15_8-34-40.png 


I pulled the Flint Mayor's emergency declaration off of Twitter. Please see the attached. 
--Ron 


Ron Leix 

Public Information Officer (PIO) 

Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Office of Mayor Karen W. Weaver, PhD. * 
City of Flint, Michigan, County of Genesee 


Declaration of State of Emergency 


Authority Emergency Management Act: Michigan Emergency Management Act 390 of 1976 
BY THE MAYOR: 

Whereas; in accordance with the Michigan Emergency Management Ad, I am declaring a 
Stare of Emergency for the incorporated boundaries of the City of Flint, Michigan; and 

Whereas; the City of Flint has experienced a Manmade disaster by switching to the use of 
the Flint River before connecting to KWA; and 

Whereas; the City of Flint children have experienced increased blood lead levels since the 
switch to the Flint River, sad 

Whereas; this damage to children is Irreversible and can cause effects to a child’s IQ, which 
will result in learning disabilities and the need for special education and mental health services and 
an increase in the juvenile justice system; and 

Whereas; this will increase the need for foster and adoptive parents as a result of social 
services needed due to the detrimental effects of the high blood lead levels; and 

Whereas; I am requesting that all things be done necessary to address this State of 
Emergency Declaration, effective immediately; and 

Whereas; this action is being taken to protect the health, safety, and welfare of the citizens 
of Flint; and 

Whereas; 7 request that the Genesee County Board of Commissioners call ft Special 
Meeting no later than the end of December 201 5 to take action supporting this State of Emergency; 

and 

Now, Therefore, 1, Mayor Karen W. Weaver declare a Stale of Emergency in the City of 
Flint, effective, December 14. 2015; 
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Flint Mayor declares state of emergency 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Leix, Ron (MSP) 

Tuesday, December 15, 2015 8:51 AM 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 
Covey, Gabriel (MSP) 

Video: Flint Mayor Proclaims State of Emergency 
Weaver Prolaims a State of Emergency,mp4 


In what looks like a city council meeting, Flint Mayor Karen Weaver proclaims a "state of emergency" for the city of Flint. 
ATTACHED: Flint Mayor Proclaims a State of Emergency video. 

—Ron 
Ron Leix 

Public Information Officer (PIO) 

Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-K464 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


fjO!N THE MSP 
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Ga rza, Oralya (MSP) 


From: 

Roach, Billie Jo (MSP) 

Sent: 

Tuesday, December 15, 2015 9:09 AM 

To: 

Leix, Ron (MSP) 

Cc: 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: 

Re: Weaver Emergency Proclamation 


I just got off the phone with Chris, Jens Asst, and he is working with the mayors office to enter the declaration into 
MICIMS. He is going to keep me informed today as to what or if Flint has a game plan. I also asked him to clarify what 
federal aid they have claimed they received. I will keep u posted 

Sent from my iPhone 

On Dec 15, 2015, at 8:38 AM, Leix, Ron (MSP) < LeixR@michiean.gov > wrote: 

I pulled the Flint Mayor's emergency declaration off of Twitter. Please see the attached. 

--Ron 


Ron Leix 

Public Information Officer (PIO) 

Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



<2015-12-15_8-34-40.png> 
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From: Leix, Ron (MSP) 

Sent: Tuesday, December 15, 2015 6:04 PM 

To: Ketenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: Roach, Billie Jo (MSP); Covey, Gabriel (MSP) 

Subject: Michigan Radio: Flint mayor asks county for support of emergency declaration 


Flint mayor asks county for 
support of emergency 
declaration 

Bv STEVE CARMODY . 1 HOUR AGO 
SHARE Twitter Facebook Google* Email 
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CREDIT STEVE CARMODY / MICHIGAN RADIO 


A push to declare a state of emergency in Flint is running into some pushback. 

Mayor Karen Weaver called for the declaration this week. She says the city needs state 
and federal help to repair its problem-plagued water system. 

Flint’s water system is antiquated. In 2014, partly to save money, the city switched from 
Detroit water to the Flint River for its drinking water. 

But the corrosive river water damaged pipes and led to increased lead levels in the 
drinking water. The city switched back to Detroit water this fall, but researchers still say 
people should not drink it unfiltered. 
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Weaver announced her state of emergency declaration Monday night. But for it to move 
forward, she’s asking the Genesee County Commissioners to back the city’s declaration. 

"We’re looking for resources. We need some help, and I hope they will approve it,” says 
Weaver. 

The mayor would like Genesee County Commissioners to hold a special meeting this 
month to back her call to declare a state of emergency in Flint. 

But Genesee County Commission Chair Jamie Curtis is reluctant. He says he hasn’t seen 
the paperwork yet and he wants to make sure it doesn’t just repeat the health emergency 
declaration the county declared in October. 

Curtis admits he’s frustrated with the way Flint’s mayor has handled this request. 

i 

“I don’t know what it is that Weaver wants me to do when she doesn’t call me ... have a 
meeting with me,” says Curtis. 

Curtis says he’s open to taking up the state of emergency declaration next month. 

In the end, it will be up to Gov. Rick Snyder to decide whether to declare a disaster in 
Flint. 

The governor’s office issued this statement: 

“Flint residents deserve safe, clean water, and the Governor’s Office continues to work 
with Mayor Weaver. We also are working with the bipartisan Flint Water Task Force that 
the governor appointed to review the city, state and federal actions regarding the water 
infrastructure challenges and health concerns. The task force also is expected to offer 

recommendations on what each level can do moving forward to address these issues in 
Flint and potentially other areas in our state.” 

Recent tests showed a small number of Flint residents have elevated blood lead levels. 

Researchers are concerned though that many people in Flint may have consumed lead- 
tainted water for many months before switching to bottled water. The results of that 
exposure may not be seen for years. 
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Ron Leix 

Public Information Officer (PIO) 
Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Garza, Oralya (MSP) 


From: Leix, Ron (MSP) 

Sent: Tuesday, December 15, 2015 6:30 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: Covey, Gabriel (MSP); Roach, Billie Jo (MSP) 

Subject: New Article: Genesee County commissioners will consider Flint disaster-area request 


Situational Awareness: The Genesee County Commissioners will have a hearing about the Flint emergency declaration 
on Jan. 4. 

Genesee County commissioners will consider Flint disaster-area request 
By Ron Fonger | rfoneerlg)mlive.com 
on December 15, 2015 at 5:36 PM 

FLINT, Ml -- Mayor Karen Weaver's request for a federal disaster designation will get a full hearing before the Genesee 
County Board of Commissioners Jan. 4. 

County board Chairman Jamie Curtis said Tuesday, Dec. 15, that he will do what he can to support the request even 
though he hasn't been involved in planning discussions so far. 

Weaver declared a state of emergency because of Flint's water crisis Monday, Dec. 14, starting the process of having the 
city declared a disaster area -- something that requires county and state approvals before federal officials consider the 
request. 

Curtis initially told The Flint Journal-MLive that he didn't believe the county needed to act on Weaver's declaration 
because county officials had already declared a health emergency in October. 

The board chairman said the health emergency triggered the release of millions in state funds for water filters and to 
help reconnect Flint to the Detroit water system. 

But after a news conference Dec. 15, Weaver said she would send Curtis a certified copy of her declaration and let 
commissioners decide the fate of her request. 

"We're going to do what we said we were going to do ... It can be on their conscience if they don’t approve this," she 
said of the county. 

Curtis said he would do "everything I can for the safety of Flint and Genesee County residents," but said he was 
disappointed in not being included in conversations about the emergency request to date. 

Curtis experienced the work required in requesting disaster relief in 2012 after heavy rains flooded parts of the county. 

Even though the county documented about 1,800 specific losses tied to the flooding, the Federal Emergency 
Management Agency ultimately rejected the county's request for disaster assistance. 

Weaver's declaration does not include a specific cost associated with the lead in water crisis but she said Tuesday that in 
addition to damaging the health of citizens, the city's infrastructure, including water transmission pipes, has suffered 
damage. 

http://www.mlive.com/news/flint/index.ssf/2015/12/flint mayor needs eenesee coun.html 


l 


Ron Leix 

Public Information Officer (PIO) 
Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Roach, Billie Jo (MSP) 

Tuesday, December 15, 2015 9:12 PM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

RE: Flint Support Plan 

12 11 15 City of Flint SOP.pdf 


Capt., here is the version I received Friday. A hard copy was also forwarded to Michelle and Henrik for review per the 
request of Dr. Weaver. The resolution was supposed to be signed yesterday or today but I have not received word yet if 
that occurred. I will foilow-up on that again tomorrow. 

I spoke with Chris DeVriendt (Jen Boyer's Asst) several times today. Chris advised he was going to help the City of Flint 
put their declaration into MICIMS. He advised he was trying to ascertain what help the Mayor is actually requesting. He 
also advised the City of Flint claimed their plan was being implemented but he was unsure of exactly what they were 
doing. Chris seemed to be on the right track today, however, it seems like he may not receiving answers he needs. Chris 
and I will stay engaged. Please let me know what else you need. BJ 

Original Message 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, December 15, 2015 8:34 PM 
To: Covey, Gabriel (MSP) 

Cc: Roach, Billie Jo (MSP); Katarsky, Anthony (MSP) 

Subject: Flint Support Plan 

Please get me an electronic copy or any copy of Flints Support plan ASAP. Thanks. 

Sent from my iPhone 
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City of Flint, Michigan 
Support Emergency Operations Plan 

September 24, 2014 


A support Plan to the Genesee County Emergency Action Guidelines 
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SIGNATURE PAGE 


To all Recipients: 


Transmitted herewith is the Support Emergency Operations Plan for the City of Flint in support to the 
Genesee County Emergency Action Guidelines (EAG). The plan provides a framework for the City of 
Flint to use in performing emergency functions before, during, and after a natural disaster, 
technological incident or a hostile attack. 


The policies contained herein do not discriminate on the basis of race, color, national origin, religion, 
sex, age, disability or political beliefs. 


This plan was adopted by Flint City under Resolution No. 
Dated . It supersedes all previous plans. 


Signature of Chief Executive Official (Mayor) 


IZ-II- l<5 

Date 


Dr. Karen Weaver 


CITY OF FLINT, MICHIGAN 
INTRODUCTION TO THE PLAN 


I. Purpose 

The City of Flint has elected to be incorporated into the Genesee County Emergency Management 
Program. By becoming part of the county emergency management program, the City of Flint and 
Genesee County have certain responsibilities to each other. This Support Emergency Operations Plan 
has been developed to identify die responsibilities between the City of Flint and Genesee County in 
regards to pre-disaster emergency management activities. It also provides for City of Flint government 
agencies to respond to various types of emergencies or disasters that affect the community. This 
support plan is to be used in concurrence with the Genesee County Emergency Action Guideline, as it 
is a supporting document. The support plan will be maintained in accordance with the most current 
standards of the Genesee County Emergency Action Guidelines. Review of this support plan shall be 
accomplished concurrently with the county plan. 

II. Scope 

This plan is a flexible document in which changes from the content of die plan may occur due to 
unique nature of emergencies. Each agency that has a supported role in this plan or its elements has 
developed Standard Operating Procedures (SOP) which provides systematic instructions for 
accomplishing assigned functions. In addition, to support emergency preparedness and response 
efforts, the local government also conducts other activities such as personnel training, participating in 
exercises, encouraging chronic disease prevention techniques; educate the public on awareness 
activities, and use of appropriate land use planning decisions for mitigation and prevention purposes as 
well. Through this plan, the City of Flint continues to implement the National Incident Management 
System, participating in efforts to provide an effective and efficient incident management operation. 

III. Plan Maintenance and Implementation 

The plan has been developed together with local community, and county officials to ensure 
consistency within the county emergency management program documents. The plan is required to be 
approved by the City of Flint’s Chief Executive Official every four years, or whenever the CEO 
changes and is to be forwarded to the County Emergency Management Office. Upon approval, it will 
be implemented, tested through exercises in concurrence with County officials, and review/updated to 
maintain currentness with the Genesee County Emergency Action Guidelines. 

* 

This plan has been provided to all municipal agencies, elected officials, the county emergency 
management office and the MSP/EMHSD district coordinator. 

TV. Emergency Management Program Oversight 

The City of Flint has appointed the Chief of Fire to serve as the city’s emergency management liaision 
responsible for working with the County Emergency Management Coordinator in matters pertaining to 
emergency management for the municipality. Pursuant the requirements in P.A. 390, of 1976, as 
amended, Section 19, Genesee County has adopted a resolution that incorporates the City of Flint into 
its emergency management program, necessary for diaster assistance. 
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CITY OF FLINT, MICHIGAN 


BASIC INFORMATION 


l. Community Profile 

The City of Flint is situated in the center of Genesee County. At 33.42 square miles, it is the county’s 
largest city. According to the United States Census Bureau, Flint’s estimated population is 99,763. 

Flint has an average number of people identified as individuals with special/functional needs for a 
city of its size. Many of these individuals reside in congregate care centers, but others reside in non- 
group homes where help is provided as needed or on-call. 

According to the Genesee County Hazard Mitigation Plan, the three situations the community is most 
vulnerable to is: inclement weather (e.g. thunderstorms, hail, lightning and severe wind storms, snow, 
tornadoes), structure fires and hazardous material incidents. All of these incidents can happen 
anywhere within the community, but hazardous material incidents are more likely to occur on the 
major expressways and highways. 1-475, 1-69, M-21 & M-54 all pass through Flint while 1-75/US 23 is 
very close to its western border. More information regarding hazard vulnerability can be found in the 
County’s Hazard Mitigation Plan/Analysis. 

Within the community, there are 19 sites that contain extremely hazardous materials. Pursuant to 
SARA Title 111, off-site emergency response plans have been developed by the LEPC to prepare the 
fire departments) to respond to the specific hazardous materials on the sites. In addition, the owners 
of the site(s) have reported the types of hazardous material that is housed on-site, as required by the 
Emergency Planning and Community Right-To-Know Act 

II. Emergency Management Authority 

Pursuant to P.A. 390 of 1976, as amended, the municipal CEO may declare a local state of emergency 
for the City of Flint. Also, Sections 1-801 and 3-306 of the Flint City Charter describe procedures 
regarding emergency rules and ordinances. Upon a declaration, PA 390 also authorizes the CEO to 
issue directives, such as restrictions to travel on local roads. The local declaration activates this 
emergency plan as well as the emergency operations center to conduct activities to ensure the safety of 
people, property, and the environment. 

Since the City of Flint has been a recipient of federal preparedness assistance, a resolution has been 
adopted by the local government for establishing the National Incident Management System as the 
standard for incident management for all-hazards. Through the adoption, the City continues to 
implement the concepts of the NIMS through training, planning, and exercising activities. 

m. Response Resources 

The City of Flint maintains fulltime departments of both Police and Fire. They are responsible for 
providing public safety and welfare to the community. Each department is comprised of qualified 
emergency personnel, and maintains equipment capable of responding to emergencies. A list of 
resources that file departments use for emergency situations can be requested through, the municipal 
emergency management liaison. Under certain circumstances, if the incident requires additional 
resources beyond the capability of the City of Flint, the CEO may enact mutual aid. This is a familiar 
practice within both departments. 
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IV. Emegency Management Organization 


The City of Flint emergency management organization consists of a number of departments 
responsible for conducting activities in response to emergencies within the community. These 
departments have been assigned to specific emergency functions for which the municipality has 
identified necessary in order to provide an effective response to secure the safety of people, property, 
and the environment. Each agency is responsible for implementing pre-disaster activities to help 
prevent and/or prepare for various hazards that the community is vulnerable to such as: chronic 
diseases, flooding, hazardous material spills, inclement weather, tornadoes, and public disturbance to 
name a few; a more profound list can be found in the County’s Hazard Mitigation Plan/Analysis. 
Prevention and preparedness activities include: awareness training, exercising, hygienic practices to 
prevent spreading of infectious diseases, stockpiling equipment, and educating people on how to care 
for themselves during an emergency. 

The CEO serves as the incident manager for municipal coordination. At his/her side includes the 
Finance Director and the Emergency Management Liaison (EML). The EML’s duties include 
planning, operations, and logistics. 

The table lists the functions, assigned agencies, primary point of contact of municipal EOC 
representatives. 


Function 



Direction and Control 

City Hall 

Dr. Karen Weaver, Mayor 


City Hall 

City Administrator Natasha L. Henderson 

Fire Services 

Fire Department 

Fire Chief David Cox Jr. 

Law Enforcement 

Police Department 

Police Chief James Tolbert 

Warning & Communications 

Genesee County 911 
(GCCD) 

Dave Ackley 

Public Information 

CityPIO 

Sean Kammer 

Damage Assessment 

Assesments 

Assessor William E. Fowler 

Public Works 

DPW - Utilities 

-Transportation 

Kay Muhammad 

Emergency Medical Services 

Fire Department 

Fire Chief David Cox Jr. 

Human Services 

Fire Department 

Emergency Management Liaison 
Fire Chief David Cox Jr. 

Finance 

Finance Department 

Dawn Steele 


3 


















Line of Succession 


The following is a list of the 2 nd and 3 rd alternates for each agency/function identified in the plan to 
maintain the emergency tasks assigned. 


Agency 

2 hd Alternate 

3 rd Altemkte 

City Hall 

City Administrator 

Finance Director 

Fire Department 

Safety/Training Officer 

On Duty District Commander 

Police Department 

Captain Collin Bimie 

Captain Leigh Golden 

Genesee County 91 1 (GCCD) 

911 Supervisor Tabit 

On Duty Shift Supervisor 

Public Information Official 

Sean Kammer 

Maxine Murray 

Assesments 

Deputy Assesor 
Jacquetta Overton 

Support Supervisor 
Tracy Weiss 

DPW - Utilities Department 
- Transportation Dept 

Kay Muhammad 

Rob Bincsik 
Betty Wideman 

Emergency Medical Services 

On Duty District Commander 

On Duty Ranking Officer 

Finance Department 

Dawn Steele 

Patrick Jones 
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CITY OF FLINT, MICHIGAN 
GENERAL EMERGENCY MANAGEMENT GUIDELINES 

The following guidelines are general to the municipality, all agencies, and individuals who have a role 

in responding to an emergency within the community and coordinated by the City of Flint. Being that 

emergency planning is a work in progress guidelines are continuously reviewed and modified due to 

the situation and complexity of incidents. 

a) Report to the local emergency operations center when activated for scheduled exercises or 
disasters, or delegate another individual to staff the EOC and implement the plan. 

b) Implement mutual aid agreements or contracts with other organizations to supplement local 
resources that have been exhausted. 

c) Ensure compliance with this plan and the County Emergency Plan, and any pertinent procedures 
and documents issued, which impact the provision of emergency services in the municipality. 

d) Train department emergency personnel in emergency management functions and NIMS/ICS 
concepts. 

e) Assists in the development, review and maintenance of the plan and of the County EOP. 

f) Develop and maintain standard operating procedures for specific functions or actions identified in 
the plan. 

g) Maintain a list of resources available by the departments/agencies. 

h) Protect records and other resources deemed essential for continuing government functions and each 
agency’s emergency operations in accordance to procedures and policies. 

i) Establish mutual aid agreements and/or contracts with other jurisdictions/entities to supplement 
municipal resources. 

j) Establish a system of coordination, such as the incident command system, within the EOC. Field 
operations, however, are required to use the incident command system. 

k) Participate in the review and update of this emergency operations plan, in accordance to a schedule 
identified by the municipal emergency management liaison and the county emergency management 
coordinator. 

l) Adapt and provide printed emergency management materials and verbal messages to those who are 
vision impaired, non-English speaking, or deaf/hard of hearing. 

m) Conduct pre-disaster public awareness activities including education classes, self-care guidelines, 
communications plans, and protocols. 

n) Make recommendations to the CEO regarding protective actions. 

o) Record and log significant events throughout the duration of the emergency, as well as the 
decisions made by the incident commander and municipal CEO. 

p) Continuously conduct emergency planning activities as it is a work-in-progress, periodically being 
reviewed and updated. 

q) Understand your department’s collective bargaining agreement as it pertains to emergencies (e.g. 
employee callbacks, pay rate changes. 
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CITY OF FLINT 


EMERGENCY RESPONSE PROCEDURES 


The following are procedures that the City of Flint conducts and coordinates with the county in 
response to a local state of emergency. 


a) Information about a potential emergency should be directed to the Emergency Management 
Liaison (EML). 

b) Assure that the municipal emergency response agencies, elected officials, and the county 
emergency management coordinator are notified of the situation. 

c) Municipal agencies assess the nature and scope of the emergency or disaster. 

d) If the situation can be handled locally, do so, using the following sequenced guidelines. 

a. The EML advises the CEO and coordinates all emergency response actions. 

b. The CEO declares a local state of emergency and notifies the county emergency 
management coordinator of this action. 

c. A local state of emergency declaration is forwarded to the county office. 

d. The emergency management liaison activates the emergency operations center (EOC). The 
EOC is located within Flint Fire Station #1 located at 310 E. Fifth St. If this location is 
unavailable an alternate locations is at the Genesee County Sheriffs Department. 

e. The EOC shall establish an incident tracking system such as the FBI’s Virtual Command 
Center. 

f. Emergency Operations Center representatives are notified, through Genesee County 91 1, by 
the municipal Emergency Management Liaison to report to the EOC. 

g. The EML directs departments/agencies to respond to the emergency situation in accordance 
to each agency's functional guidelines indicated in the attachments to this plan. These 
departments/agencies shall report out their progress to the EOC on the hour. 

h. The CEO issues directives as to travel restrictions on local roads and recommends 
protective actions from the commanding agency. Protective action recommendations will 
be based on weather forecasting and if the incident complexity increases due to inability to 
respond rapidly and with a “ready” supply of resources to mitigate the incident. 

i. Notify the public officials, as well as the public, of the situation, through the Public 
Information Official, and take appropriate actions. 

j. Keep the county emergency management coordinator informed of the situation and actions 
taken. 
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e) If municipal resources become exhausted or if special resources are needed, request county 
assistance through the county emergency management coordinator. 

f) If assistance is requested, the county emergency management coordinator assesses the situation 
and makes recommendations on the type/level of assistance. The County will also take the 
following steps: 

1. Activate the County Emergency Operations Center 

2. Activate the County Emergency Operations Plan/Emergency Action Guidelines 

3. Respond with county resources as requested 

4. Activate mutual aid agreements 

5. Coordinate county resources with municipal resources 

6. Notify Michigan State Police/ Emergency Management and Homeland Security 
(MSP/EMHSD) District Coordinator. 

7. Develop a jurisdiction situation report and a damage and injury assessment report via 
and submit to the MSP/EMHSD. 

8. Assist the municipality with prioritizing and allocating resources. 

g) If county resources are exhausted, the county makes a request to the Governor to declare a state 
of emergency or state of disaster in accordance with procedures set forth in PA 390, as 
amended. The county shall not request state assistance or a declaration of a state of disaster or 
a state of emergency unless requested to do so by the CEO of City of Flint if the situation 
occurs solely within the confines of the municipality. 

h) If state assistance is requested, the MSP/EMHSD District Coordinator, in conjunction with the 
county emergency management coordinator and municipal emergency management liaison, 
assess the disaster or emergency situation and recommends the necessary resources that are 
required for its prevention, mitigation, or relief efforts. 

i) After completing the assessment the MSP/EMHSD District Coordinator immediately notifies 
the State Director of Emergency Management and Homeland Security of the situation. 

j) The State Director of Emergency Management and Homeland Security notifies the Governor 
and makes recommendations. 

k) If state assistance is granted, procedures are followed in accordance to the Michigan 
Emergency Management Plan and the County Emergency Operations Plan. 
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ADDENDA 


CITY OF FLINT 


EMERGENCY ACTION GUIDELINES 

The following attachments provide guidelines for each function that has been assigned to the agencies 
in response to an emergency or disaster situation. 

■ 

Attachment A: Direction and Control 
Attachment B: Fire Services 
Attachment C: Law Enforcement 
Attachment D: Warning and Communications 
Attachment E: Public Information 
Attachment F: Damage Assessment 
Attachment G: Public Works 
Attachment H: Emergency Medical Services 
Attachment I: Human Services 

Each agency assigned is responsible for maintaing die guidelines, as well as approving any changes to 
the guidelines or changes to the official responsible for implementation. 
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ATTACHMENT A 


DIRECTION AND CONTROL 

The Chief Executive Official, with support from the Emergency Management Liaison, is responsible 
for directing and controlling emergency management operations. The following guidelines represent a 
checklist of actions that the CEO and liaison must consider for providing an effective response to an 
emergency or disaster situation. 

a) Declare a local state of emergency or disaster and notify the county emergency management office. 

b) Issue orders and directives, i.e., travel restrictions, and recommend protective actions to be taken 
by the general public. 

c) Activates and maintains the local emergency operations center. 

d) Provide for continuity of operations. 

e) Generate and disseminate information to the public via Public Information Official. 

f) Seek federal post-disaster funds, as available, as well as pre-disaster assistance. 

g) Maintain record of activity regarding decisions on emergency actions. 

h) Review and evaluate assessment data. 

i) Maintain liaison with state and federal officials. 

j) Coordinate with County officials in response and recovery efforts. 

k) Coordinate and conduct information sharing activities to identify potential and enacted WMD or 
terrorism activities, and mobilize and direct resources in response to such incidents. 

l) Prepares and maintains an emergency plan for the municipality subject to the direction of the 
elected officials; reviews and updates as required. 

m) Develops and maintains a trained staff and current emergency response checklists appropriate for 
the emergency needs and resources of the community. 

n) Coordinate with State and federal officials in collecting and sharing terrorism related information. 

The executive official(s) has reviewed and approves the assigned guidelines. These will be maintained 
in accordance to the most current standards of the county’s emergency plan. 
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ATTACHMENT B 


FIRE SERVICES 


The Fire Department, is responsible for fire service actitivites. The following guidelines represent a 
checklist of actions that department officials must consider for providing an effective response to an 
emergency or disaster situation. In addition, the Chief of Fire, or his designee, is to serve as the Citys 
Emergency Management Liason. 


a) Provide command level representatives to the EOC and Unified Incident Command Post, when 
activated. 

b) Coordinates ffre, and search and rescue services with appropriate personnel at the County 
Emergency Management Agency; including assistance to regional specialty teams such as, but not 
limited to, the Regional Response Team, MUSAR, and the Bomb Squad. 

c) Coordinates with County EMC and the State of Michigan in the decontamination and monitoring 
of affected citizens and emergency workers after exposure to CBRNE hazards. 

d) Assists with emergency alerting and notification of threatened population. 

e) Assists with evacuation of affected citizens, especially those who are institutionalized, immobilized 

f) Provides resources for fire services response and rescue operations. 

4 

g) Assists in salvage operations and debris clearance. 

h) Advises elected officials about fire and rescue activities. 

i) Conduct safety analysis of the emergency , inform and recommend corrections to the CEO. 

j) Respond to hazardous materials spills in accordance to the procedures m Appendix 1 . 

k) Assist in search and rescue operations. 

l) Assist in searching for bomb s and/or explosive devices in connection with WMD events. 

a) Maintain a daily log of expenditures for possible reimbursement from state or federal agencies. 


Chief of Fire, David Cox Jr., has reviewed and approves the assigned guidelines. These will be 



10 



ATTACHMENT B: 

APPENDIX 1 : 

FIRE SERVICES 

HAZMAT RESPONSE GUIDELINES 


The Fire Department is responsible for the response to hazardous materials spills. However, through a 
Memorandum of Understanding, the Genesee County Hazmat Team, will respond and assume a 
supportive role. In the event Genesee County’s team is unavailable, a mutual aid request can be made 
of Oakland County’s Hazmat Team or Region 3 Regional Response Team Network. Private companies 
are an option as well. Until a Hazmat team responds, the Fire Department’s response will be acted in 
accordance to the following procedures. 

a) Assume incident command upon arrival at the scene. 

b) Establish scene security or coordinate with other available agencies to establish scene security. 

c) Monitor and evaluate environmental health risks or hazards from hazardous materi als releases. 

d) Inspect possible sources of contamination. 

e) Provide technical assistance and liaison with other appropriate agencies or organizations for the 
remediation of hazardous waste releases and other contamination sources. 

f) Disseminate information to the Emergency Operations Center Public Information Officer on 
hazardous material releases issues. 

g) Makes protective action recommendations based on severity and complexity of incident type. 

h) Ensure PPE is fit tested to responders. 

i) Prior to proceding with cleanup, analyze and evaluate the contamination and safety factors of the 
spill by a certified Safety Officer/technician. 

j) Decontaminate equipment and gear. 


Chief of Fire, David Cox Jr., has reviewed and approves the assigned guidelines. These will be 
maintained in acconfanctflo the most current standards of the county’s emergency plan. 



Signature 





Date 
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ATTACHMENT C 


LAW ENFORCEMENT 


The Police Department, is responsible for law enforcement actitivites. The following guidelines 
represent a checklist of actions that department officials must consider for providing an effective 
response to an emergency or disaster situation. 


a) Develops and maintains procedures for the Police Department. 

b) Coordinates security and law enforcement services; with appropriate personnel at the County 
Emergency Operations Center. 

c) Establishes security and protection of critical infrastructure and facilities. 

d) Provides traffic and access control in and around affected areas. 

e) Assists with emergency alerting and notification of threatened population. 

f) Assists with the evacuation of affected citizens, especially those who are institutionalized, 
immobilized or injured. 

g) In cooperation with the Fire Department, performs search and rescue operations. 

h) Implement any curfews ordered by the CEO. 

i) Provides access control to affected areas. 

j) Provide emergency assistance to persons with special/functional needs. 

I 

k) Investigate incident and provide intelligence information to state and federal officials. 

l) Mitigates situations involving explosives through the department's Bomb Squad. Additional 

resources can be obtained through the Michigan State Police Bomb Squad or the ATF 

♦ 

m) Maintain a daily log of expenditures for possible reimbursement from state or federal agencies. 

n) Designate a representative for the Emergency Operations Center. 


Chief of Police, James Tolbert, has reviewed and approves the assigned responsibilities. These 
responsibilities will be maintained in accordance to the most current standards of the county’s 


* - T-y-zy 


Date 
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ATTACHMENT D 


WARNING AND COMMUNICATIONS 


The Genesee County 911 (GCCD) is responsible for warning and communications actitivites. The 
following guidelines represent a checklist of actions that department officials must perform in order to 
provide an effective response to an emergency or disaster situation. 


a) Genesee County 91 1 will warn the Emergency Management Liason as well as the Police and Fire 
Departments. The Emergency Management Liason will then direct Genesee County 911 to contact 
the following as he/she deems necessary: 

• Chief Executive Official 

• Emergency Operations Center Representatives 

• Genesee County Emergency Coordinator 

• Surrounding communities or agencies that may be needed for mutual aid. 

b) Provide the necessary support to maintain communications at the City Emergency Operations 
Center. 

c) Establish communications with the county Emergency Operations Center if activated. The 
communications equipment available for this link is 800 MHz radios, telephone and cell phones. 

d) Establish commnnications with the Incident Command Post, if established. 

e) Coordinate with Genesee County to activate appropriate public warning systems (e.g. Emergency 
Alert System, Code Red). Public warning can also be done via television and/or radio by CEO or 
his/her designee. 

f) Activate procedures for notification of special needs population in the area. 

g) Assist contacting and warning special facilities and locations, such as schools, hospitals, nursing 
homes, major industries, institutions, and place of public assembly. 

h) Maintain a daily log of expenditures for possible reimbursement from state or federal agencies. 


Genesee County 911, Dave Ackley has reviewed and approves the assigned responsibilities. These 
responsibilities will be maintained in accordance to die most current standards of the county’s 
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ATTACHMENT E: 

APPENDIX 1 

PUBLIC INFORMATION 


The City of Flint Public Information Official is responsible for public information actitivites. The 
following guidelines represent a checklist of actions that the PIO must consider for providing an 
effective response to an emergency or disaster situation. 


a) Function as the sole point of contact for public officials, including Flint City Council and the City 
Clerk, as well as the news media. 

b) Collect information from municipal emergency response agencies located in the emergency 
operations center and other locations. 

c) Prepare news releases to be disseminated to the local media. 

d) Conduct press tours of disaster area(s) within the community. 

e) Establish a Public Information Center to become the central point from which news releases are 
issued. 

f) Establish and maintain contact with the County Public Information Official if the County’s 
Emergency Operations Plan is activated. 

g) Coordinate public information activities with the county Public Information Officer if the County 
Emergency Operations Center is activated. 

h) Assist the county in establishing a joint information center (IIC). 

i) Assist the county with establishing a Rumor Control Center. 

j) Assist the municipal emergency management liaison in developing and distributing education 
material on the hazards that face the municipality. 

k) Develop and maintain Emergency/Public Information procedures. 

l) Maintain a log and file of all information released to the media. 

m) Manage Social Media outlets. 

n) Respond to EOC when requested. 

n) Maintain a daily log of expenditures for possible reimbursement from state or federal agencies. 


Public Information Official, Appointee, Sean Karnmer, has reviewed and approves the assigned 
responsibilities. These responsibilities will be maintained in accordance to the most current standards 
of the county’s emergenc/plan. 




I 


f Uo\ ^ 


Signature 


Date 
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ATTACHMENT E: 
APPENDIX I 


PUBLIC INFORMATION: 
CITY COUNCIL 


Flint City Council members will play a crucial role in disseminating information to their constituents. 
Invariably, they will be inundated with calls during an emergency. The following guidelines represent 
a checklist of actions that the Public Information Official should consider in order to provide an 
effective communication plan with Council members. 


a) In conjunction with City Council, develop procedure for the initial notification of an 
emergency. This should include a specific Council member and his/her contact information, as 
well as second and third alternate Council members. This Councilperson shall then notify all 
other Council members. 

b) Provide written status reports to the Council. This should be done as often as necessary in order 
to keep the Council updated on the current status of the incident. 

c) Establish an avenue of communication, to the EOC, that allows Council members to provide 
information and/or ask questions that have been presented to them by their constituents. 

■ 

d) Relay instructions/orders for the public, originating out of the EOC, to the Council so they can, 
in turn, relay them to citizens. This information should be presented to the Council in written 
form. 


The Public Information Official, Sean Kammer, has reviewed and approves the assigned 
responsibilities. These responsibilities will be maintained in accordance to the most current standards 
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ATTACHMENT F 


DAMAGE ASSESSMENT 


The Assessor’s Office, is responsible for damage assessment actitivites. The following guidelines 
represent a checklist of actions that department officials must consider for providing an effective 
response to an emergency or disaster situation. 


a) Record initial information from first responders such as law enforcement, fire services, and public 
works. 

■ 

b) If necessary, activate a damage assessment field teams via departmental protocol. 

c) Provide information to the municipal Emergency Management Liaison. The Liaison will then 
provide assessment data to the county for preparation of a jurisdictional damage report 

d) If the situation warrants, assist the municipal CEO with the preparation of a local state of 
emergency declaration and forward to the County Emergency Management Coordinator. 

e) Prepare a request for county assistance in conjunction with the municipal Emergency Management 
Liaison. 

-f) — Blot-damage-^ssessment-information-on- status, boards -in the- municipal_Emergency.X)perations — . 
Center. 

g) Record all expenditures for municipal personnel, equipment, supplies, services, etc., and track 
resources being used. 

h) Prepare reports for the municipal public information official. 

i) Coordinate with County Damage Assessment Office (Equalization Director) in large events that 
involve County activation. 

j) Fill out required forms in EMD-PUB 901 Damage Assessment Handbook and forward to County 
Damage Assessment Officer. 

k) Designate a representative for the Emergency Operations Center. 


The City Assessor, William E. Fowler, has reviewed and approves the assigned responsibilities. These 
responsibilities will be maintained in accordance to the most current standards of the. county’s 
emergency plan. 


Date 
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ATTACHMENT G 


PUBLIC WORKS 

* 

The Department of Public Works (DPW) is responsible for maintaining, preserving and/or restoring 
the Citys public services. The following guidelines represent a checklist of actions that department 
officials must consider for providing an effective response to an emergency or disaster situation. 

a) Assess resources that are available at the time of the incident. 

b) If necessary, coordinate activities designed to control the flow of flood water, including 
sandbagging, emergency diking, and pumping operations. 

c) Coordinate travel restrictions/road closures within the municipality. 

d) Identify evacuation routes. 

e) Provide emergency generators and lighting. 

f) Maintain transportation routes and assist with traffic control. 

g) Assist with access control. 

h) Assist with urban search and rescue activities, i.e., persons trapped in damaged buildings or under 
heavy debris/objects. 

i) Assist private utilities with the shutdown and restoration of gas and electric services. 

* 

j) Assist with transportation of essential goods, i.e,, food, medical supplies. 

k) As necessary, establish a staging area for public works. 

l) Report damage information to the Damage Assessment Team. 

m) If necessary, assist with damage surveys for the federal public assistance grant program. 

n) If the county Emergency Operations Center is activated, establish and maintain contact with the 
person representing public works. 

o) Notify Law Enforcement of the location(s) of disabled vehicles. 

p) Inspect critical infrastructure and other public utilities for safety. This should be done in 
conjunction with the City’s Building Safety Department. 

q) Maintain a daily log of expenditures for possible reimbursement from state or federal agencies. 

r) Assist the Fire Department in response efforts to hazmat incidents. 


Public Works Director, Kay Muhammad, has reviewed and approves the assigned responsibilities. 
These responsibilities will be maintained in accordance to the most current standards of the county’s 
emergency plan. 

< 1 | _ LS> 

Signature Date 
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ATTACHMENT H 


EMERGENCY MEDICAL SERVICES 

The Flint Fire Department EMS Supervisor is responsible for emergency medical service actitivites. 
He/She shall oversee the implementation of the Genesee County Medical Control Authority (GCMCA) 
Mass Casualty Incident Protocol should it be necessary. The following points represent a checklist of 
actions that agency officials must consider for providing an effective response to an emergency or 
disaster situation. 


a) Assist evacuating nursing homes, hospitals, and other medical facilities. 

b) Assist with decontamination. 

c) Coordinate emergency medical care to victims. 

d) Identify a facility to be used as a temporary morgue if necessary. 

e) Coordinate with hospitals and shelter managers to staff medical teams at shelters. 

f) When appropriate, coordinate field units’ participation in damage assessment activities. 

g) Ensure that emergency medical teams responding on-scene have established an on-scene medical 
command post and a medical commander. 

h) Maintain a daily log of expenditures for possible reimbursement from state or federal agencies. 

i) Designate a representative for the Emergency Operations Center. 


\ 


EMS Supervisor, Carrie Edwards-Clemons, has reviewed and approves the assigned responsibilities. 
These responsibilities will be maintained in accordance to the most current standards of the county’s 
emergency plan. 





Signature 


Date 


I 
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ATTACHMENT 1 


HUMAN SERVICES 


The Emergency Management Liaison, or his designee, will serve as the Human Services Liaison and 
will be responsible for human services activities. The liaison will coordinate and/or keep informed 
human services activities occuring within the city, with Genesee County Departments of Human 
Services (GCDHS). The following points represent a checklist of actions that the liaison must consider 
for providing an effective response to an emergency or disaster situation. 


a) Coordinate all human services activities through the County Emergency Manager. 

b) Coordinate the provision of transportation for evacuation. Mass Transportation Authority (MTA) 
will be a resource for this task. 

c) Open and manage shelters in the municipality. The American Red Cross (ARC) will be a resource 
for this task. 

d) Set up canteen to feed emergency workers in the municipality. ARC will be a resource for this task. 

e) Provide food and clothing to municipality workers and victims of disaster residing in the 

— nwnieipalify. 

f) Assist the county and the City PIO, with establishing a Rumor Control Center. 

g) Arrange for provision of Crisis Counseling or Critical Incident Stress Debriefing (CISD) for both 
victims and identified disaster workers. 

h) If the County Emergency Operations Center is activated, establish and maintain contact with the 
person representing Human Services. If the county Emergency Operations Center is not activated, 
establish and maintain contact with the county Human Services Official directly at the county 
Department of Human Services. 

i) Coordinate with ARC and other pertinent organizations for the distribution of emergency clothing 
for disaster victims. 

j) Coordinate efforts to provide transportation for disaster victims. Consider local school buses or 
MTA. 

k) Coordinate animal and pet control. Genesee County Animal Control will he a resource for this task. 

l) Implementation of a family reunification system. ARC will be a resource for this task. 

ra) Maintain a daily log of expenditures for possible reimbursement from state or federal agencies. 


These responsibilities will be maintained in accordance to the most current standards of the county’s 
emergency plan. 





Signature of official 


Date 
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ATTACHMENT I: 

APPENDIX 1 

HUMAN SERIVCES: 
RESOURCES AND SUPPORT SERVICES 


AGENCY 

CONTACT# 

ALTERNATE #(S) 

Genessee County Emergency 
Manager 

Jenifier Boyer 

« ^ /•»! rv/ - a 

Mass Transportation Authority -Flint 

Manager of Operations 
Derek Williams 

Chris Schoemann 

American Red Cross -Flint 

Disaster ActionTeam Member 


United Way of Genesee County 

Jamie Gaskin 


Resourcre Genesee 

Lindsey Younger 


Salvation Army 

Major Jon Augenstein 

Major Tim Parker 

Genesee County Animal Control 

Director Stephen! Lazar 
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GarzajO^ 


From: 

Sent: 

To: 

Subject: 


Baird, Richard (GOV) 

Thursday, December 10, 2015 11:29 AM 
Kelenske, Chris (MSP) 

Re: FWATF Proposal 


Perfect. Thanks Chris. 

Rich 

Sent from my Verizon Wireless 4G LTE DROID 

On Dec 10, 2015 10:50 AM, "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov> wrote: 
Rich 


I have located $25,000 to assist in paying for the FWATF communications needs. I would like added to the 
scope of work for them to update the Local Emergency Operations Support Plan (Pub 204) and train and 
exercise the plan with appropriate personnel. I attached the template we provide locals to use in developing the 
plan. Flint has a plan in place but with everything going on and based on interactions recently I am not 
convinced it is followed or if they even know about it. I am certain the new Mayor is not aware of the Local 
Support Plan. 


Please let me know if you need additional on this or have questions. 


Chris 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, MI 48910 

(517)333-5042 
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Garza^ralyj^MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Leix, Ron (MSP) 

Thursday, December 10, 2015 10:53 AM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP) 

FW: Support EOP, updated template and PI annex 
support eop_public info.docx; Support EOP template.docx 


See attached. The consultant could look at the following: 

• Develop plans and procedures for establishing a Public Information Center and Joint Information Center for an 
emergency or disaster 
o Position Procedures 

■ Lead Public Information Officer (PIO) 

■ Information Gathering Assistant PIO (Product Writer, Media Monitoring) 

■ Information Dissemination Assistant PIO (Media Inquiry, Website, Public Inquiry, Functional 
Needs, Media Room Liaison, Social Media) 

■ Administrative Support (Logistics) 

■ Community Outreach Assistant PIO (Neighborhood Watch, Faith-Based Organizations, 
Nonprofits, Private Sector, Businesses) 

■ Intragovernmental Affairs Assistant PIO (City Council, County Commissioners, etc.) 

o Operations Procedures 

■ Information Gathering Operations 

■ Information Dissemination Operations 
“ Administrative Support Operations 

■ Community Outreach Operations 

■ Intragovernmental Affairs Operations 

This is a great document that breaks down different ways to conduct a JIC. While it may not be how we exactly do things 
at the state, it's a good foundation. 

http://www.uscg.mil/hq/cg092/cg09225/docs/JlC_Model_2013.pdf 


From: Hollaender, Henrik (MSP) 

Sent: Tuesday, December 08, 2015 8:50 AM 
To: Leix, Ron (MSP) 

Subject: Support EOP, updated template and PI annex 
Ron, 

Here the Pi annex from the updated version of the Support EOP template, plus a full copy of the updated template. 
Let me know if you need anything else related to the support or county plan. 


Henrik Hollaender 

Local Planning and NIMS Specialist 

Emergency Management & Homeland Security Division 

Michigan State Police 
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(Municipality) 


SUPPORT EMERGENCY OPERATIONS PLAN 


An all-hazards plan supporting the (County Emergency Operations Plan/Emerqencv Action 
Guidelines! , for use in the event of disaster or severe emergency of natural, human, wartime, 

technological or terrorism origin. 


(Date! 


The information contained in this template, developed by the Michigan State Police, Emergency 
Management and Homeland Security Division (MSP/EMHSD), should be used to assist in 
developing a Support Emergency Operations Plan which must then be reviewed by the Local 
Planning Team (LPT) and modified based on the community’s emergency response capabilities. 




(Municipality) 


Support Emergency Operations Plan 
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(Municipality) 


Support Emergency Operations Plan 


Promulgation Document 


Officials of (Municipality), in conjunction with County and State Emergency Eanagement (EM) agencies, have 
developed this Support Emergency Operations Plan that will enhance the local emergency response capability. 

This plan, when used properly and updated, will assist local government officials to accomplish their primary 
responsibilities of protecting lives and property in their community. This plan and its provisions will become 
official when it has been signed and dated below by the Chief Executive Official (CEO) of the municipality. 


Chief Executive Official Date 

(Municipality) 


i 





(Municipality) 


Support Emergency Operations Plan 


Approval and Implementation 

The Support Emergency Operations Plan, referred to in this document as the Support EOP, describes how 
(Municipality) will handle emergency situations in cooperation with the (County) Emergency Management 
Program. The Support EOP assigns responsibilities to agencies for coordinating emergency response activities 
before, during, and after any type of emergency or disaster. The Support EOP does not contain specific 
instructions as to how each department will respond to an emergency; these can be found in the plan annexes 
or separate Standard Operating Procedures (SOP). 

The goal of the Support EOP is to coordinate emergency response efforts to save lives, reduce injuries, and 
preserve property. The Support EOP addresses emergency issues before and after an emergency, but its 
primary goals are to assemble, mobilize and coordinate a team of responders that can respond to any 
emergency, and describe response procedures in relation to the county response procedures. 

The Support EOP will use a graduated response strategy that is in proportion to the scope and severity of an 
emergency. (Municipality) will plan, prepare and activate resources for local emergencies that affect the local 
area (or a specific site) and/or widespread disasters that affect the entire state and/or nation. 

The Support EOP was developed by a Local Planning Team (LPT). The LPT consists of key departments 
covering emergency functions such as law enforcement, fire, public works, and public health. The team works to 
establish and monitor programs, reduce the potential for hazard events in the community through planning, 
review, and training, and assist the (County) Emergency Management Program in developing and maintaining 
the County EOP. 

The Support EOP must be signed by the current CEO each time it is updated, with the exception of the following 
activities; 

1. Minor updates e.g. changing system names, grammar, spelling or layout changes 

2. Updates to the annexes 

These activities may be updated in the plan without the CEO signature by the following individuals: 

1 . Emergency Management Liaison 

2. Department head responsible for an annex 

Homeland Security Presidential Directive (HSPD) 5 facilitates a standard management approach to major 
incidents, the National Incident Management System (NIMS). NiMS is administered as part of the National 
Response Framework (NRF) which integrates the federal government into a single, all discipline, and all- 
hazards plan. NIMS will provide a nationwide approach that enables federal, state, tribal and local government 
agencies to “work effectively and efficiently together to prepare for, respond to, and recover from domestic 
incidents, regardless of cause, size or complexity." This Support EOP has integrated NIMS concepts, including 
the Incident Command System (ICS), and language to help incident management operate in accordance to the 
NIMS using the guidance provided by the Department of Homeland Security (DHS). 

During an emergency, all response personnel will use the ICS to manage the incident and employ emergency 
resources at the site. The Emergency Operation Center (EOC) will coordinate additional resources when 
needed. This EOP will be used during community recovery after an emergency. 


This plan supersedes all previous plans. 





Support Emergency Operations Plan 



Record of Revisions 

The following is a list of revisions made to the Support EOP. This chart tracks the date that changes were 
made, reason for the changes, updated pages, and who made the revision. 







(Municipality) 


Support Emergency Operations Plan 


Record of Distribution 


The following is a list of the individuals and facilities that have been provided a copy of the Support EOP in order 
to conduct the assigned tasks addressed in this plan. 




SSftffSPt 



Chief Executive Official 





(Leaisiative bodv. e.q. City 
Council/Commission. 
Township Board of 
Commissioners) 



- 


(County) Emergency 
Management Coordinator 





(Municipality) Emerqencv 
Management Liaison 





Communications and 
Warning Official 





Damage Assessment 
Official 





Fire Services Official 





Mass Care, Emergency 
Assistance, Housing, and 
Human Services Official 





Public Health and Medical 
Services Official 





Public Information Official 





(Municipality) Public 
Information Center 









- 
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(Municipality') 


Support Emergency Operations Plan 


Basic plan 


Purpose 

(Municipality) has elected to incorporate into the (Countv) Emergency Management Program. As partners 
in the five phases of emergency management, mitigation, preparedness, prevention, response and 
recovery, (Municipality) and the (County) Emergency Management Program share joint responsibilities. 
The (Municipality) Support EOP has been developed to identify these responsibilities. It is to be used in 
concurrence with the County EOP. In accordance with Section 19 of the Michigan Emergency 
Management Act (1976 PA 390, as amended), activation of this this plan at the beginning of a disaster or 
emergency also establishes eligibility to receive state assistance for disaster related expenses incurred 
during a State of Emergency or Disaster declared by the Governor, for which federal assistance is 
unavailable. 

Scope 

The (Municipality) Support EOP is an adaptable document that can be applied to all hazards. Due to the 
unique nature of emergencies, it may become necessary to deviate from the contents of the plan when 
responding to an incident. Agencies that have been assigned supporting roles in this plan have developed 
and will maintain SOPs that provide systematic instructions for accomplishing their assigned functions. 
The local government conducts additional activities, such as personnel training, participation in exercises, 
public information, land-use planning, etc., to support emergency preparedness, mitigation, and response 
efforts. To facilitate efficient emergency management operations, (Municipality) continues to implement 
the NIMS. 

Authorities and References 

A. Authority of local officials during an emergency: 

1 . 1 976 PA 390, as amended, 

2. (Municipality), local Emergency Management resolution, 

3. (Municipality), adoption of the Support EOP, 

4. Executive Directive No. 2005-09, the state adoption of the NIMS, 

5. The Robert T. Stafford Disaster Relief and Emergency Assistance Act, 

6. Emergency Planning and Community Right to Know Act of 1986 (EPCRA) also known as 
the Superfund Amendments and Reauthorizations Act (SARA), Title III, 

7. Good Samaritan Law and Know Act of 1986. 

B. References used to develop the Support EOP: 

1. NIMS, 

2. NRF, 

3. Michigan Emergency Management Plan (MEMP), Michigan State Police, Emergency 
Management and Homeland Security Division (MSP/EMSHD), 

4. Pub 204, MSP/EMHSD. 


Plan Development and Maintenance 

To ensure that this Support EOP addresses the needs of the community and is consistent with the 
(County) EOP, this document was developed in a cooperative, whole community effort between municipal 
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(Municipality! 


Support Emergency Operations Plan 


government, local community, and the County Emergency Management Program. The Support EOP is 
updated after every change of the municipal CEO or update to the County EOP. After the plan is adopted 
by resolution of the (council/board! and approved by the CEO, it is forwarded to the County Emergency 
Management Program. The plan will be implemented, tested through exercises in concurrence with county 
officials, and maintained in accordance with the standards and currentness of the (County) EOP. 

This plan has been provided to all municipal departments, local elected officials, the County Emergency 
Management Program and all agencies tasked within the document. It includes this Basic Plan, which 
provides an overview of the municipality's preparedness and response strategies, and functional annexes 
that describe the actions, roles and responsibilities of participating organizations. 

Situation Overview 

B. (Municipality) has taken various preparedness and incident management steps to enhance 
capabilities in responding to incidents including: 

1 . The mitigation of potential hazards. 

2. Identification of emergency response agencies and mechanisms that will protect life and 
property before, during and after an emergency. 

3. Tasking agencies, organizations, and individuals with specific functions and responsibilities 
relative to emergency operations. Assigned tasks are explained in further detail under 
“Organization and Assignment of Responsibilities.” 

4. Integration with the (County) EOP, (County) hazard mitigation plan, MEMP, etc. 

C. Community profile: 

(Municipality) is located in the (geographical area) of (County) . The community has a population 
of (number) residents. Approximately (percentage) of residents have been recognized as 
individuals with Access and Functional Needs. Many of the residents that require Functional Needs 
Support Services (FNSS) reside in congregate care centers, while others reside in non-group 
homes where support is provided as needed or on-call. 

D. Hazard and threat analysis: 

According to the (County) (Hazard Mitigation Plan/Hazard Analysis) , communities in the county 
are most vulnerable to: (common hazards) . Areas within (Municipality) that are especially 
vulnerable to these hazards are: (locations) . Additional hazards that have been identified as 
unique to (Municipality) include: (unigue local hazards) . 

(Number) sites that contain extremely hazardous materials are located in (Municipality) . Facility 
owners have reported the types of hazardous materials that are stored on-site, as required by the 
Emergency Planning and Community Right-To-Know Act (EPCRA). Pursuant to SARA Title III 
requirements, off-site emergency response plans have been developed by the Local Emergency 
Planning Committee (LEPC) to prepare fire departments for responding to the release of the 
specific hazardous materials on these sites. 

E. Relationship between municipality and County Emergency Management Program: 

Emergency management and response are primarily local responsibilities. However, disasters and 
emergencies might exhaust the resources and capabilities of local governments. Therefore, 
(Municipality) has chosen to incorporate into the (County) Emergency Management Program. To 
coordinate emergency management related matters with the County Emergency Management 
Program, the (Municipality) has appointed the (title) to serve as the Emergency Management 
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(Municipality) 


Support Emergency Operations Plan 


Liaision. The Emergency Management Liaison facilitates communication and coordination between 
(Municipality) and county, and is the local point of contact for the County Emergency Management 
Coordinator (EMC), 

Planning Assumptions 

A. The proper implementation of this plan will result in saved lives, incident stabilization, and property 
protection in (Municipality) . 

B. Some incidents occur with enough warning that necessary notification can be -issued to ensure the 
appropriate level of preparation. Other incidents occur with no advanced warning. 

C. Depending upon the severity and magnitude of the situation, local resources may not be adequate 
to deal with an incident. It may be necessary to request assistance through volunteer 
organizations, the private sector, mutual aid agreements (MAAs)/memorandums of understanding 
(MOUs), and/or county, state and federal sources. When provided, these will supplement, not 
substitute for, relief provided by local jurisdictions. 

D. Ail emergency response agencies within (Municipality) that have been tasked in the plan are 
considered to be available to respond to emergency incidents. Agencies will work to save lives, 
protect property, relieve human suffering, sustain survivors, stabilize the incident, repair essential 
facilities, restore services and protect the environment. 

E. When a jurisdiction receives a request to assist another jurisdiction, reasonable actions will be 
taken to provide the assistance as requested. 

F. Emergency planning is a work-in-progress; the Support EOP is consistently reviewed and updated. 

G. During an emergency or disaster, parts of the plan may need to be improvised or modified, if 
necessary, based on the situation. 

Concept of Operations 

A. Activation of the Support EOP and declaration of a local state of emergency: 

When a threat is perceived, the Emergency Management Liaison activates the this Support EOP 
and the local Emergency Operations Center (EOC) to facilitate activities that ensure the safety of 
people, property and environment. Pursuant to 1976 PA 390, as amended, the (CEO/other official 
designated bv charter) may declare a local state of emergency for (Municipality) if 
circumstances indicate that the occurrence or threat of widespread or severe damage, injury, or 
loss of life or property exist. In the absence of the (CEO/other official designated bv charter). 
pursuant to local legislation, the (title) is authorized to declare a local state of emergency. Upon a 
local declaration, PA 390 authorizes the the (Chief Executive Official/other official designated 
bv charter) to issue directives as to travel restrictions on local roads. To facilitate activities that 
ensure the safety of people, property and environment, a local declaration also activates this 
Support EOP and the municipal Emergency Operations Center (EOC). A local state of emergency 
shall not be continued or renewed for a period in excess of seven days except with the consent of 
the governing body of the municipality. 

B. The following procedures are conducted and coordinated with the county in response to an 
incident 

1. The Emergency Management Liaison will perceive the threat, assess the hazard and 
ensure that municipal emergency response agencies, elected officials and County EMC 
are notified of the situation. 


3 





(Municipality) 


Support Emergency Operations Plan 


2. Municipal agencies assess the nature and scope of the emergency or disaster. 

3. If the situation can be handled locally, the following guidelines are used: 

a. The Emergency Management Liaison advises the CEO and coordinates all 
local emergency response actions. 

b. The Emergency Management Liaison activates the EOC. The EOC is located 
at /address) . If this location is unavailable, the alternate EOC location is 
/address) . 

c. The CEO declares a local state of emergency. The Emergency Management 
Liaison notifies the County EMC and forwards the declaration to the County 
Emergency Management Program. 

d. Emergency Response Agencies are notified by the Emergency Management 
Liaison to report to the EOC through (identify notification svstem/s). e.g., 
telephone, smart messaging, etc.) . 

e. The CEO directs departments/agencies to respond to the emergency in 
accordance with the guidelines outlined in this plan and its annexes, and issues 
directives as to protective actions and travel restrictions on local roads. 

f. The Emergency Management Liaison keeps the County EMC informed of the 
situation and actions taken. 

4. If tiie emergency is beyond local control, municipal resources become exhausted, or 
special resources are needed, county assistance is requested through the County EMC. 

5. If county assistance is requested, the County EMC assesses the situation and makes 
recommendations on the type and level of assistance. The county will also take the 
following steps: 

a. Activate County EOC and EOP 

b. Respond with county resources 

c. Activate MAA/MOUs to supplement county resources 

d. Notify MSP/EMSHD District Coordinator 

e. Make available incident information to MSP/EMSHD and statewide agencies 
via the Michigan Critical Incident Management System (Ml CIMS) online 
platform, by submitting and maintaining applicable Ml CIMS boards and logs. 

6. If county resources and capabilities are exhausted, the county requests the Governor to 
declare a State of Emergency or State of Disaster in accordance with procedures set forth 
in 1976 PA 390, as amended. If the emergency occurs solely within the confines of the 
municipality, the county shall not request state assistance or the Declaration of a State of 
Disaster or Emergency unless requested to do so by the municipal CEO. 


4 



Organization and Assignment of Responsibilities 

A. Emergency Management Organization: 

1. The (Municipality) emergency management organization is comprised of (number) 
agencies and departments that are responsible for conducting activities in response to 
emergencies within the community. To facilitate an effective emergency response, these 
departments have been assigned to nine specific emergency functions. Ail agencies are 
responsible for implementing pre-disaster activities to prevent, mitigate and prepare for the 
various hazards that the community is vulnerable to. These activities include awareness 
training and public education, exercising, preparing Standard Operating Procedures 
(SOPs) and job aides, hygienic practices to prevent spreading of infectious diseases, 
stockpiling equipment, regulating land-use, etc. 


2. The following table lists the established emergency support functions, assigned agencies, 
primary points of contact, and phone numbers. 


Direction, Control , and 
Coordination 


Communications and Warning 


Damage Assessment 


Fire Services 


Mass Care, Emergency 
Assistance, Housing, and 
Human Services 


Public Health and Medical 
Services 


Public Information 


Public Safety 


Public Works 



3. The following table lists the alternates designated to represent the emergency functions. 
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4. (Municipality) maintains (number) fulltime departments. All departments contribute to the 
safety and welfare of the community. Each department employs qualified emergency 
personnel and maintains equipment that can be used in emergency response. A list of 
resources available for utilization during incidents can be requested through the 
Emergency Management Liaison. If resource needs exceed the capabilities of the 
community, the CEO may activate MAA/MOUs and pre-disaster contracts, or it may 
become necessary to request county assistance. 

B. Responsibilities: 

1 . The following responsibilities have been assigned to each organization that has been 
assigned responsibility in this plan: 

a. Assist in the development, review and maintenance of Support EOP and County 
EOP. 

b. Report to the local EOC when activated for scheduled exercises or emergencies. 

c. Build capabilities and develop/maintain SOPs for specific functions or actions 
identified in the plan. Continuously review and update procedures. 

d. Maintain a list of resources available through the departments. 

e. Establish MAA/MOUs and contracts with other jurisdictions and organizations to 
supplement municipal resources. 

f. Activate MAA/MOUs and contracts with other organizations to supplement 
response activities when local resources become exhausted. 

g. Train personnel in emergency management functions and NIMS/ICS concepts. 

h. Protect vital records and other resources deemed essential for continuing 
government functions and each agency’s emergency operations in accordance to 
procedures and policies. 

i. Ensure compliance with this plan and the County EOP, and any pertinent 
procedures and documents that impact the provision of emergency services in the 
municipality. 

2. The annexes attached to this plan further describe nine emergency support functions and 
their associated responsibilities in mitigation, preparedness, prevention, response and 
recovery. Annexes include the organizations that are responsible for carrying out the 
emergency functions, and assign tasks associated with each function. 
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ANNEXES 

The annexes attached to the Basic Plan describe all-hazard functions and include the roles and responsibilities 
that each responsible agency should consider during an emergency for which the Support EOP has been 
activated. Each annex contains: the agencies responsible for carrying out a function, their assigned tasks, and 
the concept of operations. 

The annexes attached to this plan include the following functions: 

Annex A, Direction, Control, and Coordination 
Annex B, Damage Assessment 
Annex C, Communications and Warning 
Annex D, Fire Services 

Annex E, Mass Care, Emergency Assistance, Housing, and Human Services 

Annex F, Public Health and Medical Services 

Annex G, Public Information 

Annex H, Public Safety 

Annex I, Public Works 
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ANNEX A 

DIRECTION, CONTROL, AND COORDINATION 


The Direction, Control, and Coordination function is responsible for the activation, organization and operation of 
the local EOC, the facilitation of incident management, response, and recovery efforts, and coordination with the 
County Emergency Management Program. 

Direction, Control, and Coordination officials will maintain liaison and coordinate emergency management and 
response activities with the Direction, Control and Coordination function at the county level. This annex relates 
to the following annex(es) in the (County EOP/EAG): (Applicable county annexes or ESFs; e.q., Direction 
and Control Annex. ESF#5 - Information & Planning) 


Responsible Agency: Executive Office 


Direction, Control, and Coordination Checklist 



Report to the EOC, when activated, for scheduled exercises and disasters, or delegate another 
representative from the agency to staff the EOC and implement the plan. 




Activate the EOC and ensure that appropriate staff is notified. 


Establish a system of coordination, such as ICS (see Figure 1), within the EOC. (Field operations 
at the ICP are required to utilize ICS.) 


Maintain administrative materials for the EOC, i.e., pencils, paper, maps, and status boards. 


Ensure copies of the Support EOP and EOC SOPs are available to EOC staff. 


Coordinate with law enforcement officials for EOC security. 




Direct and coordinate response activities in accordance with this plan, including prioritizing 
allocation of scarce resources. 


Relieve jurisdiction employees of normal duties and temporarily reassign them to emergency 
duties, and employ temporary workers, as necessary. 


Declare a local state of emergency. 


Issue directives as to travel restrictions on municipal roads. 


Recommend appropriate protective measures to ensure the health and safety of people and 
property. 


^Aisistange to. 

■m 

Advise the County Emergency Management Coordinator of the situation and maintain liaison with 
the County Emergency Management Program. 


Establish communications with and provide support to the Incident Command Post (ICP). 


Provide frequent staff briefings and ensure all groups function as planned. 


Inform legislative body of measures taken. 


Review and authorize the release of information to the public through the Public Information 
Officer (PiO). 




Ensure all resources are made available for response. 


Formulate specific assistance requests to adjacent jurisdictions and the county. 


Activate MAA/MOUs and contracts with other jurisdictions and organizations. 


Provide aid to other communities as provided for in MAA/MOUs. 


Ensure staff maintains logs of actions taken and financial records. 
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Figure 1. ICS Incident Management Structure 
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(Municipality) 


DIRECTION, CONTROL, AND COORDINATION 


The following agency is responsible for this annex: 



The line of succession for the CEO for representing the Direction, Control, and Coordination function during a 
response to an emergency or disaster situation is: 



The line of succession for the Emergency Management Liaison for representing the Direction, Control, and 
Coordination function during a response to an emergency or disaster situation is: 



The CEO and Emergency Management Liaison are responsible for reporting or delegating an individual from 
their agency to report to the EOC during scheduled exercises or emergencies to coordinate and represent the 
Direction, Control, and Coordination function. 
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ANNEX B 

COMMUNICATIONS AND WARNING 


The Communications and Warning function is responsible for alerting and notification of key officials, receiving 
and disseminating warning and critical emergency information to the public, and the establishment, 
maintenance, and coordination of communication protocols and links between the EOC and other incident 
facilities. 

The Communications and Warning Official will maintain liaison and coordinate emergency management and 
response activities with the Communications and Warning functions at the county level. This annex relates to 
the following annex(es) in the (Countv EOP/EAG): (Applicable county annexes or ESFs; e.q.. 
Communications Annex and Warning Annex. ESF#2 - Communications and ESF#15 - External Affairs) 


Responsible Agency: (e.q„ 911 Dispatch Center. IT Department) 


Communications and Warning Checklist 



Report to the EOC, when activated, for scheduled exercises and disasters, or delegate another 
representative from the agency to staff the EOC and implement the plan. 




Ensure lines of communication have been established between all agencies represented in the 
local EOC, their department offices and their staff at the incident site. Available channels for 
establishing communications includes (communications channels, e.q. telephone, cell phone. 

radios, paaers. etc.) 


Coordinate communications between municipal and county EOC. Available channels for 
establishing communications include (communications channels, e.q. telephone, cell phone. 

radios, paaers. etc.) 


Establish communications links with the adjacent communities and higher levels of government. 


Coordinate warning frequencies and procedures with adjacent communities and other 
government agencies. 





Activate public warning systems when instructed to do so by the CEO or Emergency 
Management Liaison. Waminq methods include (warninq methods, e.q., sirens, door-to-door 

notification, reverse 911, etc.) 


Ensure that warning messages received through the Law Enforcement Information Network 
(LEIN), National Warning System (NAWAS), Emergency Alert System (EAS), local weather 
spotters, or other verifiable means are issued in a timely manner. 


Determine which facilities are endangered by the incident and contact those facilities. Ensure 
they are contacted when protective actions are rescinded. 


Notify special locations (e.g., schools, hospitals, nursing homes, major industries, institutions, 
and places of public assembly). 


Ensure that public warning systems provide notification to residents with Access and Functional 
Needs, such as the elderly, hearing impaired, non-English speakers, individuals with mobility 


Notify neighboring jurisdictions of impending hazard or hazardous situations when instructed to 
do so by the Chief Executive Official or Emergency Management Liaison. 


limitations, etc. 



Ensure that all necessary officials have been notified and/or updated about the incident. 
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COMMUNICATIONS AND WARNING 


The following agency is responsible for this annex: 



The line of succession for representing the Communications and Warning function during a response to an 
emergency or disaster situation is: 



(Title of individual or responsible department) is responsible for reporting or delegating another individual 
from their agency to report to the EOC during scheduled exercises or emergencies to coordinate and represent 
the Communications and Warning function. 




hihhh^h^b 
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ANNEX C 

DAMAGE ASSESSMENT 


The Damage Assessment (DA) function is concerned with the process of documenting damage from 
emergencies in the community. Information gathered may be used to determine the extent of damage and 
impact on the community resulting from an incident to justify future federal funding, declarations of emergency, 
and disaster proclamations. An accurate damage assessment is a necessary part of the recovery phase and 
determines qualification for state and federal disaster aid. 

The Damage Assessment Official will maintain liaison and coordinate emergency management and response 
activities with the DA function at the county level. This annex relates to the following annex(es) in the (County 
EOP/EAG) : (Applicable county annexes or ESFs: e.g.. Damage Assessment Annex, ESF#5 - Informtion & 
Planning and ESF#14- Long-Term Community Recovery) 


Responsible Agency: (e.g.. Assessing Office. Building Department) 


Damage Assessment Checklist 



Report to the EOC, when activated, for scheduled exercises and disasters, or delegate another 
from the aqency to staff the EOC and implement the plan. 

HggSfSIl 



Maintain current list of DA field team members. 


Maintain damage assessment field team supplies for contingency purposes, i.e., MSP/EMSHD 
Pub 901 Michigan Damage Assessment Handbook, blank forms, flashlights, cameras, pencils, 
paper, maps, etc. 


Activate DA field teams. 


Collect both public and private damage assessment information. 


Record initial information on damages from first responders. 


Augment DA field teams, as the situation dictates. 







Provide an initial DA to EOC staff. 


Provide and verify DA information to the CEO and, if necessary, assist in preparation of a local 
state of emergency declaration. 


Prominently display DA information in the EOC, including maps, situation updates and 
assessment data. 


Provide the PIO with current DA information for release to the public. 


Provide DA data to the Emergency Management Liaison. The Emergency Management Liaison 
will forward information to the County Emergency Management Program for submission in Ml 
CIMS. 

wmm 



Maintain a status list of requested resources. 


Compile and maintain a record of expenditures for personnel, equipment, supplies, etc. 
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DAMAGE ASSESSMENT 


The following agency is responsible for this annex: 



The line of succession for representing the DA function during a response to an emergency or disaster situation 
is: 





■■Bi 


■ 




(Title of individual or responsible department) is responsible for reporting or delegating another individual 
from their agency to report to the EOC during scheduled exercises or emergencies to coordinate and represent 
the DA function. 
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ANNEX D 
FIRE SERVICES 


The Fire Services function is concerned with detecting and suppressing wild land, rural, and urban fires 
and any of these that result from, or occur coincidentally with, an incident response. 

The Fire Services Official will maintain liaison and coordinate emergency management and response activities 
with the Fire Services function at the county level. This annex relates to the following annex(es) in the (County 
EOP/EAG) : (Applicable county annexes or ESFs; e.g.. Fire Annex. ESF#4 - Firefighting and ESF#9 - 
Search and Rescue, etc.) 


Responsible Agency: (e.g.. Fire Department) 


Fire Services Checklist 



Report to the EOC, when activated, for scheduled exercises and disasters, or delegate another 
representative from the agency to staff the EOC and implement the plan. 




Coordinate fire response and search and rescue activities with appropriate personnel at the 
County Emergency Management Program, including assistance to regional special teams such 
as Regional Response Teams, Michigan Urban Search and Rescue (MUSAR), bomb squads, 
etc. 


Respond to hazardous materials spills. 


Coordinate with the County EMC and the State of Michigan in the decontamination of affected 
citizens and emergency workers after exposure to CBRNE hazards. 


Assist in searching for bombs and explosive devices in connection with terrorism or weapons of 
mass destruction (WMD) events. 

IPPPI 



Advise EOC staff about fire and rescue activities. 


Provide communications and other logistical supplies, as needed. 


Assist with evacuations. 


Assist in damage assessment operations. 


Assist in warning the population. Loud speakers on fire vehicles or door-to-door warning may be 
utilized. 


Assist in salvage operations and debris clearance. 
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FIRE SERVICES 


The following agency is responsible for this annex: 







The line of succession for representing the Fire Services function during a response to an emergency or 
disaster situation is: 



(Title of individual or responsible department) is responsible for reporting or delegating another individual 
from their agency to report to the EOC during scheduled exercises or emergencies to coordinate and represent 
the Fire Services Functions. 
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ANNEX E 

MASS CARE, EMERGENCY ASSISTANCE, HOUSING, AND HUMAN SERVICES 


This function is concerned with issues related to the provision of mass care, emergency assistance, housing, 
and human services to disaster survivors, including those that require FNSS, throughout the prevention, 
preparedness, mitigation, response, and recovery phases of disasters and emergencies. 

The Mass Care, Emergency Assistance, Housing, and Human Services Official will maintain liaison and 
coordinate emergency management and response activities with the Mass Care functions at the county level. 
This annex relates to the following annex(es) in the (County EQP/EAG) : (Applicable county annexes or 
ESFs: e.q.. Human Services Annex. ESF#2 - Communications and ESF#6 - Mass Care. Emergency 
Assistance. Housing, and Human Services) 


Responsible Agency: (e.q.. Recreation Department. Housing Office) 


Mass Care, Emergency Assistance, Housing, and Human Services Checklist 



Report to the EOC, when activated, for scheduled exercises and disasters, or delegate another 
representative from the agency to staff the EOC and implement the plan. 




Coordinate activities of municipal departments that provide mass care and human services. 


Coordinate with the County Emergency Management Program, the American Red Cross (ARC) 
and other agencies to distribute food, water, and clothing, and meet other basic needs of 
disaster survivors and emergency responders. 


Coordinate to provide transportation for disaster survivors and emergency responders. 


Arrange for the provision of crisis counseling to disaster survivors and emergency responders. 


Coordinate procedures for the tracking of family members and reunification of families. 


Identify and account for personal property that may be lost during a disaster. 


Coordinate with the County EOC to establish procedures for the registration and management 
of volunteers and donations. 


Coordinate with agencies in the community that work with individuals with access and functional 
needs to ensure disaster related needs are met. 




Coordinate the provision of transportation for evacuation. 


Provide staff and resources to manage open shelters. 


Coordinate care for individuals at shelters and for those who have been sheltered-in-place. 


Determine whether shelters must be opened long or short-term. 


Provide guidance/policies for the care of household pets that are brought to shelters by 
evacuees (only service animals are allowed into ARC shelters). 


Pre-identified shelter locations include: (shelter locations: information on pre-identified 
shelter locations should be available from the Countv Emeraencv Management Program 

or ARC) 
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MASS CARE, EMERGENCY ASSISTANCE, HOUSING, AND HUMAN SERVICES 


The following agency is responsible for this annex: 



The line of succession for representing the Mass Care, Emergency Assistance, Housing, and Human Services 
function during a response to an emergency or disaster situation is: 



(Title of individual or responsible department) is responsible for reporting or delegating another individual 
from their agency to report to the EOC during scheduled exercises or emergencies to coordinate and represent 
the Mass Care, Emergency Assistance, Housing, and Human Services function. 
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ANNEX F 

PUBLIC HEALTH AND MEDICAL SERVICES 


The Public Health and Medical Services function is responsible for assessing public health and medical needs, 
health surveillance, and provision of medical care personnel, supplies and equipment. 

The Public Health and Medical Services Official will maintain liaison and coordinate emergency management 
and response activities with the Public Health and Medical Services function at the county level. This annex 
relates to the following annex(es) in the (County EOP/EAG) : (Applicable county annexes or ESFs: e.g.. 
Emergency Medical Services Annex and Public Health Annex. ESF#8 - Public Health and Medical 
Services) 


Responsible Agency: (e.g.. Fire Department. EMS agency) 


Public Health and Medical Services Checklist 



Report to the EOC, when activated, for scheduled exercises and disasters, or delegate another 
representative from the agency to staff the EOC and implement the plan. 





Coordinate with medical providers and shelter managers to staff medical personnel at shelters. 


Identify the transportation resources and personnel needs to transport disaster survivors to 
temporary care centers. 


Provide transportation of patients and assist hospitals with transfer of patients. 


Ensure identification and notification of disaster survivors and emergency responders in need of 
crisis counseling and/or debriefing. 


Coordinate the monitoring of disaster survivors and emergency responders for exposure to 
chemical, radiological, or biological contaminants, and assist in their decontamination. 


mmmmmmmrimwm 



If necessary, identify a site for a temporary morgue. NOTE: The medical examiner is responsible 
for identifying the deceased. Law enforcement and EMS may provide additional support in 
collecting and transporting. 


Assist with animal and pet control and support the county Animal Control Unit in the quarantine 
and disposal of diseased animals. 
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PUBLIC HEALTH AND MEDICAL SERVICES 


The following agency is responsible for this annex: 



The line of succession for representing the Public Health and Medical Services function during a response to an 
emergency or disaster situation is: 



(Title of individual or responsible department) is responsible for reporting or delegating another individual 
from their agency to report to the EOC during scheduled exercises or emergencies to coordinate and represent 
the Public Health and Medical Services function. 
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ANNEX G 

PUBLIC INFORMATION 


The Public Information function ensures accurate, coordinated, timely, and accessible information is 
disseminated to governments, media, the general public, and the private sector throughout the prevention, 
preparedness, mitigation, response, and recovery phases of disasters and emergencies. 

The Public Information Official will maintain liaison and coordinate emergency management and response 
activities with the Public Information function at the county level. This annex relates to the following annex(es) in 
the (County EOP/EAG): (Applicable county annexes or ESFs; e.g,. Public Information Annex. ESF#15- 
External Affairs) 


Responsible Agency: (e.g.. Executive Office! 


Public Information Checklist 



Report to the EOC, when activated, for scheduled exercises and disasters, or delegate another 
from the agency to staff the EOC and implement the plan. 






Assist the Emergency Management Liaison in developing educational materials on the hazards 
facing the community and explaining what people can do to protect themselves to recover from 
incidents. 


Ensure that written materials are developed for non-English speaking individuals or others who 
require FNSS. 


o*Pisaster warning and •information s, 



Develop and release updated EAS messages based on incoming information. 


Document which EAS messages have been delivered over radio and television. 


Ensure that accurate information is disseminated describing such items as the locations of 
shelters, missing persons information hotline, volunteer hotline, rumor control hotline, etc. 


Distribute prepared public educational materials. 







Establish and maintain contact with the EOC and/or the ICP. 


Prepare press releases and ensure that all press releases and official information is reviewed by 
(positions that will review press releases, e.q. CEO, Citv/Township Manager, etc.). 


Verify that information is accurate before releasing it to the media. 


Schedule media briefings. 


Establish a Public Information Center as the central point from which municipal news releases 
are issued at (location). 


Assist the county in establishing a Joint Information Center {JIC; the JIC can be used by agency 
representatives for releasing information to the news media). 


Coordinate public information activities with the County PIO and the JIC. 


Schedule interviews between the CEO and media agencies. 


Monitor all forms of media, both traditional and social, for rumors, and address rumors as soon 
as possible 
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PUBLIC INFORMATION 


The following agency is responsible for this annex: 



The line of succession for representing the Public Information function during a response to an emergency or 
disaster situation is: 



(Titte of individual or responsible department) is responsible for reporting or delegating another individual 
from their agency to report to the EOC during scheduled exercises or emergencies to coordinate and represent 
the Public Information function. 





■■■ 
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ANNEX H 
PUBLIC SAFETY 


The Public Safety function is concerned to ensuring the safety of all citizens, maintaining law and order, 
protecting public and private property and providing protection for essential industries, supplies and facilities. 

The Public Safety Official will maintain liaison and coordinate emergency management and response activities 
with the Public Safety function at the county level. This annex relates to the following annex(es) in the (County 
EOP/EAG1 : (Applicable county annexes or ESFs: e.q„ Law Enforcement Annex. ESF#13 - Public Safety 
and Security) 


Responsible Agency; (e.g., Police Department) 


Public Safety Checklist 



Report to the EOC, when activated, for scheduled exercises and disasters, or delegate another 
from the aqency to staff the EOC and implement the plan. 

wmm 



Provide security and access control at critical facilities and incident sites. 


Implement any curfews ordered by the governor or CEO. 


Enforce evacuation orders and assist in evacuations. 


Ensure prisons and jails are notified of potential threat and determine whether proper safety and 
security precautions are being taken. 


Implement urban search and rescue capabilities, including animals. 


Investigate incident and provide intelligence information to county, state and federal officials. 




Secure unusable roads. (Use Fire Services and Public Works for support, if necessary). 


Identify routes that need barricades and signs. Request necessary assistance from Public 
Works. 


Ensure vehicles on evacuation routes are removed. If necessary, request that Public Works 
aqencies move vehicles off the road. Maintain record of where vehicles are being taken. 


Coordinate with the Road Commission or Public Works in rerouting traffic and putting the 
appropriate signs in place. 




Assist Warning function in waminq the public, when necessary. 


Assist the medical examiner with mortuary services. 


Assist families isolated by the effects of the disaster. 
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PUBLIC SAFETY 


The following agencies are responsible for this annex: 




■■■■ 



The line of succession for representing the Public Safety function during a response to an emergency or 
disaster situation is: 



(Title of individual or responsible department) is responsible for reporting or delegating another individual 
from their agency to report to the EOC during scheduled exercises or emergencies to coordinate and represent 
the Public Safety function. 
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ANNEX I 
PUBLIC WORKS 


The Public Works function is responsible for conducting pre- and post-incident assessments, 
ensuring critical services are met through existing contracts, providing technical assistance and 
engineering expertise and construction management, providing emergency repair of damaged 
public infrastructure and critical facilities, and the clearing of debris from public roads. 

The Public Works Official will maintain liaison and coordinate emergency management and response 
activities with the Public Works function at the county level. This annex relates to the following annex(es) 
in the (County EOP/EAGt : (Applicable county annexes or ESFs: e.q.. Public Works Annex. ESF#1 - 
Transportation. ESF#3 - Public Works and Engineering and ESF#12 - Energy) 


Responsible Agency: (e.q.. Public Works Department) 


Public Works Checklist 


Report to the EOC, when activated, for scheduled exercises and disasters, or delegate another 
from the agency to staff the EOC and implement the plan 

||Respegse.actiyities.-^mi^afiS^j?^^#^^>^l^mvTSiS; 





Coordinate debris removal activities. 


Coordinate activities designed to control the flow of floodwater. 



Provide engineering expertise to inspect public structures and determine if they are safe to use. 


7 ^ > 


Provide DA information for roads, bridges, buildings, infrastructure, etc. to DA function. 





if*. 


Provide barricades and signs for road closures and boundary identification (to include activating 
MAA/MOUs if additional barricades are needed). 


Provide technical expertise in road weight limits, road capacity, etc., to determine whether 
evacuation routes are adequate for traffic flow. 


Notify law enforcement of the location(s) of disabled vehicles. 



Contact appropriate Michigan Department of Transportation (MOOT) and county transportation 
officials to request travel restrictions on state and county roads, if necessary. 

(moi 


AssLstapceMotherjagencj.es 
Assist in identifying access control areas. 



Assist with urban search and rescue activities, if necessary. 


Maintain contact with local utilities to determine the extent and cause of damage and outages. 
Report this information and restoration schedules to EOC staff. 

Coordinate with utility companies in the restoration of essential services. 



Provide vehicles and personnel to transport essential goods, such as food and medical 
supplies, when directed by the EOC staff. 


In conjunction with public health, help identify sources of potable water. 

■ 

Assist in identifying and obtaining the appropriate construction equipment to support disaster 
response and recovery operations. 


Provide emergency generators and lighting. 
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(Municipality) 


Support Emergency Operations Plan 


PUBLIC WORKS 


< 

The following agencies are responsible for this annex: 



The line of succession for representing the Public Works function during a response to an emergency or 
disaster situation is: 
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ITitle of individual or responsible department) is responsible for reporting or delegating another 
individual from their agency to report to the EOC during scheduled exercises or emergencies to 
coordinate and represent the Public Works function. 









ANNEX G 


PUBLIC INFORMATION 


The Public Information function ensures accurate, coordinated, timely, and accessible information is 
disseminated to governments, media, the general public, and the private sector throughout the prevention, 
preparedness, mitigation, response, and recovery phases of disasters and emergencies. 

The Public Information Official will maintain liaison and coordinate emergency management and response 
activities with the Public Information function at the county level. This annex relates to the following annex(es) in 
the (Countv EOP/EAG): (Applicable countv annexes or ESFs: e.a., Public Information Annex. ESF#15- 


External Affairs 


Responsible Agency: (e.q.. Executive Office 


Public information Checklist 



Report to the EOC, when activated, for scheduled exercises and disasters, or delegate another 
from the agency to staff the EOC and implement the plan. 


Pre-disaster 





Assist the Emergency Management Liaison in developing educational materials on the hazards 
facing the community and explaining what people can do to protect themselves to recover from 
incidents. 


Ensure that written materials are developed for non-English speaking individuals or others who 
require FNSS. 
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Develop and release updated EAS messages based on incoming information. 


Document which EAS messages have been delivered over radio and television. 


Ensure that accurate information is disseminated describing such items as the locations of 
shelters, missing persons information hotline, volunteer hotline, rumor control hotline, etc. 


Distribute prepared public educational materials. 


ed laicoord ination 


Establish and maintain contact with the EOC and/or the ICP. 


Prepare press releases and ensure that all press releases and official information is reviewed by 
(Dositions that will review press releases, e.a. CEO. Citv/Township Manager, etc.). 


Verify that information is accurate before releasing it to the media. 


Schedule media briefings. ___ 


Establish a Public Information Center as the central point from which municipal news releases 
are issued at (location). 


Assist the county in establishing a Joint Information Center (JIC; the JIC can be used by agency 
representatives for releasing information to the news media). 


Coordinate public information activities with the County PIO and the JIC. 


Schedule interviews between the CEO and media agencies. 


Monitor all forms of media, both traditional and social, for rumors, and address rumors as soon 
as possible 








PUBLIC INFORMATION 


The following agency is responsible for this annex: 



The line of succession for representing the Public Information function during a response to an 
emergency or disaster situation is: 



(Title of individual or responsible department) is responsible for reporting or delegating another 
individual from their agency to report to the EOC during scheduled exercises or emergencies to 
coordinate and represent the Public Information function. 






♦ 


Garza, Oralya (MSP) 

From: 

Roach, Billie Jo (MSP) 

Sent: 

Tuesday, December 08, 2015 6:29 PM 

To: 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Cc: 

Galbreath, Wendy (MSP) 

Subject: 

FW: Water loads - press release 


Hello, here are the particulars on the water. It really worked out so thank you again for providing me with the 
information. Jamie advised Bill Kerr to give us a shout out for making this possible. I will keep you advised. BJ 


From: William E Kerr [mailto:wekerr@feedingamerica.org] 

Sent: Tuesday, December 08, 2015 4:50 PM 
To: Jamie Gaskin 

Cc: Roach, Billie Jo (MSP); Jamie-Lee Venable; Cathy Blankenship; Kelly Belcher 
Subject: RE: Water loads - press release 

I don't know about all of you but I am confused as to who know what now so let's start over. 

BJ thank you for directing us to this available water it is a wonderful savings for the community . We have acquired two 
truckloads of water for the cost of transportation, a savings of about $5,000. 

We have confirmed with FEMA HQ -the approval for the release of 2 loads of water out of Fredrick, Maryland. Darwin 
Freight is scheduled to pick up 1 load on Thursday the 10 th and the 2 nd load on Friday the 11 th . 

I contacted Dan Schulman for FEMA (312) 408-4427 dan.shulman@fema.vhs.gov and provided follow up information 
for the loads and identified myself as contact person if they had any questions. Jamie and I will prepare a press release 
to inform the community of the donation of the water and the collaboration of community that made it possible. 

FEMA only concern about the donation is that it was made based on the availability of the water not due to any 
particular issue in Flint or anywhere else. 

Jamie give me a call tomorrow and we can finalize the press release and t can have one of our staff prepare it. If I have 
forgotten anything or if anyone thinks we need to take any other steps let me know. 


William E. Kerr 

President and CEO 
Food Bank of Eastern Michigan 
2300 Lapeer Road 
Flint Michigan 48503 

wekerr@Feedingamerica.org 


From: Jamie Gaskin fmailto:ieaskin(Siunitedwavgenesee.orgl 

Sent: Tuesday, December 08, 2015 4:03 PM 

To: William E Kerr <wekerr@feedingamerica.org > 
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Cc: Roach, Billie Jo (MSP) (RoachB@michigan.gov) < RoachB@michigan.gov >: Jamie-Lee Venable 
< ivenable@unitedwavgenesee.org > 

Subject: RE: Water loads - press release 

Bill: 

I am ccing in BJ to this email thread. 

Jamie 

From: William E Kerr imailto:wekerr@feedingamerica.org1 

Sent: Tuesday, December 8, 2015 3:29 PM 

To: Jamie Gaskin < igaskin@unitedwaygenesee.orE > 

Subject: RE: Water loads - press release 

Ok 

Do you have the contact info for BJ 


— . . . M .• .»!_ M.W M M ■» «> • — * »» , J “■ * “* — - — — > - — . •< . .M ***** -”*■** *• — — — *“ ’ “ * **“ *" *“ ' *“ * * 4 • H **" **“ ~ ~ ~ * * 

From: Jamie Gaskin lmailto:igaskin@unitedwavgenesee.org1 

Sent: Tuesday, December 08, 2015 3:19 PM 

To: William E Kerr < weke rr@feedineamerica.org > 

Cc: Jamie-Lee Venable < ivenable@unitedwaveenesee.org > 

Subject: RE: Water loads - press release 

Bill: 

Why don't we do the press release together. I am ccing in Jamie Lee Venable. I also think we need to include some type 
of acknowledgment for the BJ at the State Police Post. This really was her baby in terms of identifying and connecting 
the resource. If you can respond to the email below and just cc in myself and Jamie-Lee and we can put a quick release 
together. 

Jamie 


From: William E Kerr fmailto:wekerr@feedingamerica.org1 

Sent: Tuesday, December 8, 2015 2:36 PM 

To: Jamie Gaskin < igaskin@unitedwavgenesee.org > 

Subject: FW: Water loads 

Jamie, 

Got it all taken care of 2 loads of water coming to Flint, 10 and 11 of December. Please see the e-mail below there is a 
question about a press release and contact for area. Do you want to handle this or would you prefer us to? 


From: Tina M Martinez 

Sent: Tuesday, December 08, 2015 2:27 PM 

To: William E Kerr < wekerr@feedineamerica.org > 

Subject: Water loads 

Hi Bill, 
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We have confirmed with FEMA HQ - Tureana Dash receiving release numbers for 2 loads of water out of Fredrick, 
Maryland. I have passed on the release number to Darwin Freight. They are looking to set up to pick up 1 load on 
Thursday the 10 th and the 2 nd load on Friday the 11 th . 

I received a call from Chicago Dan Schulman for FEMA(312) 408-4427. Dan needed follow up information for the loads if 
asked who could they contact here at our Food Bank I gave him your name. He also wanted to know if asked who in the 
city could they refer to for questions and are we doing a press release when we receive the water. I let him know I 
would talk with you and either have you call or I would follow-up. 

Thanks 

Tina 
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Garza^Oralya(MSP) 


From: Roach, Billie Jo (MSP) 

Sent: Tuesday, December 08, 2015 6:26 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: FW: Genesee County Health Department EOC 12/8/15 


Hello, todays update. 


From: McShane, Hilda [mailto:hmcshane@gchd.us] 

Sent: Tuesday, December 08, 2015 5:15 PM 

To: kboles@valleyaaa.org; Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); showard@co.genesee.mi.us; Sean 
Kammer; Andy Leavitt; Mose, Sandi Kay (DHHS); neeleyrep34@gmail.com; ioliver@cfgf.org; mpurcell@co.genesee.mi.us; 
Schoenow, Kris (DHHS); Thelen, Richard (DHHS); Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; 
Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); Miller, 
Mark (DHHS); Roach, Billie Jo (MSP); Thompson, Sheryl D. (DHHS); Johnson, M.D., Gary; Sitko, Anthony M; 
plevine@gcms.org; Kirk Smith; mhannal@hurleymc.com; Gonzalez, Jonathan (DHHS); Moran, Susan (DHHS); Robinson, 
Mikelle (DHHS); doerrkay@gmail.com; Irey52@gmail.com; Lcarravl@yahoo.com; Dayne Walling; Krisztian, George 
(DEQ); nhenderson@cityofflint.com; edgerton51@michigan.gov; Tommasulo, Karen (DEQ); Stickler, Lisa; 
BanerjeeA@mottchc.org 

Subject: RE: Genesee County Health Department EOC 12/8/15 

■ Genesee County Health Department is working with the United Way and American Red Cross to develop and 
implement a plan to bring an NCCC team to the area to assist with fire prevention and lead education. 

• BJ Roach from the State of Michigan Police department facilitated the assistance of Homeland Security to move 
large volumes of water to the Eastern Foodbank of Michigan. 

• As of 12.8.15 14,545 water filters have been distributed to Flint residents. 


From: McShane, Hilda 

Sent: Monday, December 7, 2015 5:04 PM 

To: 'kboles@vaHeyaaa.org'; 'Boyer, Jenifier 1 ; 'Jamie Gaskin’; 'Holmes, Virginia (DHHS)’; 'showard@co.genesee.mi.us'; 
'Sean Kammer 1 ; 'Andy Leavitt'; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 

'mpurcell@co.gene$ee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Vaiacak, Mark; 'Jamie-Lee Venable'; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)'; 'Wells, Eden (DHHS)'; 'millerml@michigan.gov'; 'roachb@michigan.gov'; Thompson, Sheryl D. (DHHS)'; 
Johnson, M.D., Gary; 'Sitko, Anthony M'; 'plevine@gcms.org'; 'Kirk Smith'; 'mhannal@hurleymc.com'; 
'gonzalezj6@michtgan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 'doerrkay@gmail.com'; 
'lrey52@gmaii.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'krisztiang@michigan.gov'; 'nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov 1 ; 'tommasulok@michigan.gov'; Stickler, Lisa; 'BaneneeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 12/7/15 

• Mott Children’s Health Center distributed 117 PUR filters {that you attach to the faucet, [part of the batch that 
the United Way purchased and was distributed at U of M Flint). 

• Mott Children's Health Center's leadership has put together a lead information packet. The intent of the packet 
is to distribute to patients. The packet includes information on appropriate filters and resources and how to 
obtain them. Genesee County Health Department will update Mott Children's Health Center as necessary with 
new distribution locations. 
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• As noted by Mott Children's Health Center, most parents of newborns continue to use bottled water to mix with 
formula. 

• Genesee County Health Department continues to distributed water filters at its lead screening clinic in Burton. 

• After a complete inventory is taken at all water filter distribution sites of remaining water filter cartridges. The 
State of Michigan has agreed to purchase additional PUR replacement filters. 

• As of December 4, Michigan Department of Health and Human Services has distributed the following: 

Water Filters 11,046 

Water Pitchers 184 

Replacement Cartridges 1,073 


From: McShane, Hilda 

Sent: Friday, December 4, 2015 5:15 PM 

To: 'kboles@valleyaaa.org'; 'Boyer, Jenifier 1 ; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 
'Sean Kammer'; 'Andy Leavitf; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 

‘mpurcell@co.genesee.mi.us’; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)'; 'Wells, Eden (DHHS)'; 'millerml@michigan.gov'; 'roachb@michigan.gov'; Thompson, Sheryl D. (DHHS)'; 
Johnson, M.D., Gary; 'Sitko, Anthony M'; 'plevine@gcms.org'; 'Kirk Smith'; 'mhannal@hurleymc.com'; 
'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov’; ’doerrkay@gmail.com'; 
'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'krisztiang@michigan.gov'; 'nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; Stickler, Lisa; 'BanerjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 12/4/15 


This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 

• Genesee County Health Department distributed a press release supporting Professor Marc Edwards’ 
announcement to Flint residents to remind them that the water is still unsafe to drink without a faucet 
filter. Also, attached to the press release was a poster that list water filter distribution locations. 


From: McShane, Hilda 

Sent: Thursday, December 3, 2015 5:57 PM 

To: 'kboles@valleyaaa.org'; 'Boyer, Jenifier'; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS)’; 'showard@co.genesee.mi.us'; 
'Sean Kammer 1 ; ’Andy Leavitf; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'joliver@cfgf.org'; 

'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable’; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)'; 'Wells, Eden (DHHS)'; 'millerml@michigan.gov'; Toachb@michigan.gov’; Thompson, Sheryl D. (DHHS)'; 
Johnson, M.D., Gary; 'Sitko, Anthony M'; 'pievine@gcms.org'; 'Kirk Smith'; 'mhannal@hurleymc.com'; 
'gonzalezj6@michigan.gov'; 'morans@michigan.gov 1 ; 'robinsonml8@michigan.gov'; 'doerrkay@gmail.com'; 
'irey52@gmail.com'; 'Lcarravl@yahoo.com'; ’Dayne Walling’; 'krisztiang@michigan.gov’; 'nhenderson@cityofiflint.com'; 
'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; Stickler, Lisa; 'BanetjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 12/3/15 


57 


This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 

• Michigan Department of Health and Human Services and Genesee County Community Action Resource 
Department have distributed the following in November: water filters 778, Zero Water Pitchers 63, and 
replacement filters 924. Total filter distribution as of October 1 is 10,951. 

• The MDEQ and the City are coordinating the distribution and analysis of containers (bottles) for water 
testing. Bottles are available at City Hall and the water plant. Genesee County Health Department does not 
have bottles for distribution. Customers' name, phone, and address are required to be documented on a form 
when the water sample is submitted for analysis, not when the bottle is picked up. Analysis is conducted in 
Lansing at the MDEQ lab. 


From: McShane, Hilda 

Sent: Wednesday, December 2, 2015 4:24 PM 

To: 'kboles@valleyaaa.org'; 'Boyer, Jenifer'; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS)'; ’showard@co.genesee.mi.us'; 
'Sean Kammer’; 'Andy Leavitt 1 ; 'moses@mi.gov'; 'neeleyrep34@gmaii.com'; 'ioliver@cfgf.org'; 

'mpurcelJ@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable’; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)'; 'Wells, Eden (DHHS)'; 'millerml@michigan.gov'; 'roachb@michigan.gov'; Thompson, Sheryl D. (DHHS)'; 
Johnson, M.D., Gary; 'Sitko, Anthony M'; 'plevine@gcms.org'; 'Kirk Smith'; 'mhannal@hurleymc.com'; 
'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; Vobinsonml8@michigan.gov'; 'doerrkay@gmail.com'; 
’Irey52@gmail.com’; 'Lcarravl@yahoo.com'; 'Dayne Walling’; 'krisztiang@michigan.gov'; ’nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; Stickler, Lisa; 'BaneijeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 12/2/15 

This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 

• Genesee County Health Department (GCHD) will distribute an additional 100 water filters to the City of 
Flint for distribution at City of Hall. 

• Besides all the water filter distribution occurring at the blood lead screening clinics and offsite exhibits 
by Genesee County Health Department's staff, the Health Department continues to distribute water 
filters at its Burton WIC clinic and continues to educate parents on lead in water issues. Distribution at 
the WIC clinic has been swift and additional inventory, another 100 water filters, will be added to the 
WIC distribution inventory. 

• Genesee County Health Department will distribute a press release that supports Professor Marc 
Edwards, of Virginia Tech University's announcement that Flint residents do indeed need to continue 
to use water filters. 

• After a through inventory of water filters, Michigan Department of Health and Human Services 
(MDHHS) will purchase more Pur replacement filters. As suggested by MDHHS staff, GCHD will 
inventory its supply of replacement filters and give inventory outcome to MDHHS. 

• Genesee County Health Department will host blood lead screening clinics at Grace Emmanuel and 
Bethel United Methodist churches. 
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From: McShane, Hilda 

Sent: Tuesday, December 1, 2015 5:06 PM 

To: 'kboles@valleyaaa.org'; 'Boyer, Jenifier'; 'Jamie Gaskin'; ’Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 
'Sean Kammer*; 'Andy Leavitf ; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 

'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; 
Cupai, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Tom'; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)'; 'Wells, Eden (DHHS)’; 'millerml@michigan.gov'; 'roachb@michigan.gov'; Thompson, Sheryl D. (DHHS)'; 
Johnson, M.D., Gary; 'Sitko, Anthony M'; 'plevine@gcms.org'; 'Kirk Smith'; 'mhannal@hurleymc.com'; 
'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; Yobinsonml8@michigan.gov'; 'doerrkay@gmail.com'; 
'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling’; 'kriszb'ang@michigan.gov*; 'nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; Stickler, Lisa; 'BanerjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 12/1/15 

This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 

City of Flint water filter and filter distribution has increased at City Hall. The Genesee County Health 
Department will give City of Flint both water filters and filters to keep up with the increased distribution traffic. 

Genesee County Health Department's Nursing Director, Toni LaRocco, continues to develop partnerships with 
area churches to host blood lead screening clinics. 

Genesee County Health Department is working with City of Flint Schools; Eisenhower and Freeman to develop 
blood lead screening clinics. 


From: McShane, Hilda 

Sent: Monday, November 30, 2015 4:47 PM 

To: 'kboles@valleyaaa.org'; 'Boyer, Jenifier'; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 
'Sean Kammer 1 ; 'Andy Leavitf; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 

'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; 
Cupai, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)'; 'Wells, Eden (DHHS)'; 'millerml@michigan.gov'; Yoachb@michigan.gov’; Thompson, Sheryl D. (DHHS)'; 
Johnson, M.D., Gary; 'Sitko, Anthony M'; 'plevine@gcms.org'; 'Kirk Smith'; 'mhannal@hurleymc.com'; 
'gonzaleq6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 'doerrkay@gmail.com'; 
'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'krisztiang@michigan.gov'; 'nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov 1 ; ’tommasulok@michigan.gov’; Stickler, Lisa; 'BanerjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 11/30/15 

This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 

• Genesee County Health Department's Nursing Director, Toni LaRocco is working with City of Flint 
Schools to develop additional lead clinics. 

• The City of Flint (Sean Kammer) picked up 100 ZeroWater 8-Cup filter pitchers, on Wednesday, 
November 25, 2015, from Flint Community Schools for distribution. 
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From: McShane, Hilda 

Sent: Friday, November 20, 2015 5:07 PM 

To: 'kboles@valleyaaa.org'; 'Boyer, Jenifer*; 'Jamie Gaskin’; 'Holmes, Virginia (DHHS)'; ’showard@co.genesee.mi.us’; 
’Sean Kammer 1 ; ’Andy Leavitt*; ’moses@mi.gov 1 ; ’neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 

’mpurcell@co.genesee.mi.us’; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)'; 'Wells, Eden (DHHS)’; 'millerml@michigan.gov'; 'roachb@michigan.gov'; Thompson, Sheryl D. (DHHS)'; 
Johnson, M.D., Gary; 'Sitko, Anthony M’; 'plevine@gcms.org'; 'Kirk Smith'; 'mhannal@hurleymc.com'; 
'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 'doerrkay@gmail.com'; 
'lrey52@gmaiJ.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling’; 'krisztiang@michigan.gov'; 'nhenderson@cityofflint.com'; 
’edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; Stickler, Lisa; 'BanerjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 11/20/15 


• Parent packets developed by the State and local organizations are almost exhausted. Genesee County 
Health Department is working with the State on the next version of this parent packet. 

• GCHD met with Michigan Department Health and Human Services today to review and revise current 
lead education material.. 

• Mark has developed a laudatory resolution to thank the University of Michigan for their assistance with 
the water filter distribution on Saturday, October 3, 2015. The resolution will be presented to the 
Genesee County Board of Commissioners. 

• Genesee County Health Department's Health Officer, Mark Valacak will meet with United Way's CEO, 
Jamie Gaskin to discuss grant support for community lead education. 

• Water filters distributed as of 11/20/15: 14,473. 

• GCHD will share nutrition and lead education with organizations currently doing nutrition education in 
the community. GCHD will also share locations where individuals can access water filters. 


From: McShane, Hilda 

Sent: Wednesday, November 18, 2015 4:44 PM 

To: kbo(es@valfeyaaa.ora: Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); showard@co.oenesee.mi.us; Sean 
Kammer; Andy Leavitt; moses@mi.aov: neelevrep34@amail.com: ioliver@cfaf.org : mpurcell@co.aenesee.mi.us: 
schoenowk@michiaan.aov: thelenr4@michiaan.aov: Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; 
Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); 
millerml@michiQan.aov: roachb@michiaan.Qov: Thompson, Sheryl D. (DHHS); Johnson, M.D., Gary; Sitko, Anthony M; 
plevine@acms.ora : Kirk Smith; mhannal@hurlevmc.com: aonzalezi6@michiaan.Qov: morans@michigan.gov: 
robinsonml8@michigan.gov: doerrkay@amail.com: I rev52@amail .com: Lcarravl@vahoo.com: Dayne Walling; 
krisztiana@michiaan.Qov: nhenderson@citvoffiint.com: edaerton51@michiqan.oov: toromasulok@michiqan.gov; Stickler, 
Lisa; 'BanerjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 11/18/15 

This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this tim e. 

• - Genesee County Health Department, Public Health Nurse, Janet Wenstrom will distribute the current parent 

packet that contains lead information to Flint area parochial schools. 

• Attached is a recent report on water filter distribution and location of distribution. 
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From: M cShane, Hilda 

Sent: Tuesday, November 17, 2015 5:12 PM 

To: Howard Croft; kboles@vallevaaa.ora: Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); 
showard@co.Qenesee.mi.us ; Sean Kammer; Andy Leavitt; moses@mi.Qov: neelevrep34@amail.com: ioliver@cfdf.ora: 
mpurcell@co.aenesee.mi.us: schoenowk@michiaan.aov: thelenr4@michiaan.aov: Valacak, Mark; Jamie-Lee Venable; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer 
(DHHS); Wells, Eden (DHHS); miilerml@michiQan.aov: roachb@michiaan.aov: Thompson, Sheryl D. (DHHS); Johnson, 
M.D., Gary; Sitko, Anthony M; plevine@acms.ora : Kirk Smith; mhannal@hurlevmc.com: gonzalezi6@michiaan.QOv: 
morans@michiaan.aov: robinsonml8@michiaan.aov: doerrkav@amail.com: Irev52@amail.com: Lcarravl@vahoo.com: 
Dayne Walling; krisztiana@michiaan.aov: nhenderson@citvofflint.com: edaerton51@michiaan.aov: 
tommasulok@michiaan.aov: Stickler, Lisa; Baneriee@mottchc.org 
Subject: Re: Genesee County Health Department EOC 11/17/15 


Genesee County Health Department is working with the CDC to develop phosphate educational materials. 

United Way (UW) CEO, Jamie Gaskin and Genesee County Health Department Health Officer, Mark Valacak 
have been discussing the strategic use of Americore volunteers during this water crisis. Suggested volunteer 
work includes: distribution of filters, lead education, and assist at health fairs and at church exhibits. Volunteers 
may be available in February of 2016. 

UW Jamie Gaskin reported that UW will giveaway 110 Thanksgiving baskets. The baskets will contain a water 
filter system. 

For those who need 8oz - Zero cup water filters, please contact Tony Sitko at Flint Community Schools. His 
email address is:tsitko@flintschools.org. 

Genesee County Health Department will give City of Flint 50 PUR water filters for distribution at City Hall. 
Water filter distribution is well over 13,596. 

BJ Roach from the State Police had nothing to report at this time. 


Sent from Surface 


From: Hilda McShane 

Sent: Monday, November 16, 2015 4:34 PM 

To: Howard Croft. kboles@vallevaaa.org. Bover. Jenifier, Jamie Gaskin. Holmes. Virginia (DHHS), 
showard@co.genesee.mi.us. Sean Kammer. Andy Leavitt, moses@mi.gov. neelevrep34@gmail.com. 
ioliver@cfgf.org. mpurcell@co.genesee.mi.us. schoenowk@michigan.gov. theienr4@michigan.gov. 
Valacak. Mark. Jamie-Lee Venable. Cuoal. Suzanne. Henry, James. Hailwood. Dawn. Swartout. April, 
LaRocco. Toni. Tamara Brickey. Eisner. Jennifer (DHHS). Wells. Eden (DHHS1, millerml@michigan.gov. 
roachb@michigan.gov. Thompson. Sheryl D. (DHHS). Johnson. M.D., Gary. Sitko. Anthony M. 
plevine@gcms.org. Kirk Smith, mhannal@hurlevmc.com. gonzalezi6@michigan.gov. 
morans@michigan.gov. robinsonml8@michigan.gov. doerrkav@gmail.com, Irev52@gmail.com. 
Lcarravl@vahoo.com. Davne Walling, krisztiang@michlgan.gov. nhenderson@citvofflint.com. 
edgerton51@michigan.gov. tommasulok@michigan.gov. Wells. Eden (DHHS). Istickler@gchd.us 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
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pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• Toni LaRocco, Nurse Supervisor at Genesee County Health Department's Burton clinic had no lead clinic 
updates. 

• There has been a noticeable amount of walkup lead testing at Genesee County Health Department's Burton 
Clinic. 

• As of November 16, 2015 a total of 13,569 water filters have been distributed. 

• Parent packets that contain lead education and other lead related education information will be distributed at 
the BE WISE IMMUNIZE event at the Flint Farmer's Market on Saturday, November 21 event from 9 am to 1 pm. 


From: McShane, Hilda 

Sent: Friday, November 13, 2015 4:46 PM 

To: ’hcroft@cityofflint.com'; 'kboles@valleyaaa.org’; 'jboyer@co.genesee.mi.us'; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS'j 
'showard@co.genesee.mi. us'; 'skammer@dtyofflint.com'; 'Andy Leavitt 1 ; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 
'ioliver@cfgf.org'; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov 1 ; 'thelenr4@michigan.gov'; Valacak, Mark; 
'Jamie-Lee Venable’; Cupa!, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 
'BsnerJ@michigan.gov’; 'WellsE3@michigan.gov'; 'millerml@michigan.gov'; ' roachb@michigan.gov '; 
ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gcms.org'; 'ksmith@flint.org'; 
'mhannal@hurleymc.com'; 'gonzalezj6@michigan.gov'; ’morans@michigan.gov'; 'robinsonml8@michigan.gov'; 
'doerrkay@gmail.com'; 'Irey52@gmail.com’; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'krisztiang@michigan.gov'; 
'nhenderson@cityofflint.com'; 'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; 'WellsE3@michigan.gov'; 
'lstickler@gchd.us' 

Subject: RE: Genesee County Health Department EOC 11/13/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• Genesee County Health Department will send staff to Flint Community Schools’ city wide 
parent meeting at Brownell STEM Academy. Genesee County Health Department 
representatives will present lead education. The presentation will take place on Wednesday, 
November 18 at 9:30 am. 


• Brownell STEM Academy lead screening was hosted by Flint Community Schools with 
assistance from McLaren Health Plan and Genesee County Health Department. Twenty 
seven kids were tested. Test results will be mailed to parents in two weeks. 


• During the 3:00 to 6:00 pm clinic, a combination of Pur and Brita water filters and replacement 
filters were distributed. A total of 60 filters and replacement filters were distributed. 
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• Genesee County Health Department, Genesee Health Plan, Crim Fitness Foundation, 
University of Michigan Flint Nursing Program, The MDHHS environmental consultants’ ETC, 
and 211 exhibited at Brownell's lead screening clinic where they educated participants on lead 
preventative and nutrition. 


• Home Depot was at Brownell’s clinic answering water filter installation questions. 


From: McShane, Hilda 

Sent: Monday, November 9, 2015 3:45 PM 

To: 'bcroft@cityoff)int.com'; 'kboles@valleyaaa.org’; , jboyer@co.genesee.mi,us'; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS'; 
'showard@co.genesee.mi.us'; 'skammer@cityofflint.com'; 'Andy Leavitt; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 
'ioiiver@cfgf.org'; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 
'Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 
'EisnerJ@michigan.gov'; 'WellsE3@michigan.gov'; 'millerml@michigan.gov'; 'roachb@michigan.gov'; 
ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gans.org'; 'ksmith@flint.org'; 
'mhannal@hurleymc.com'; 'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 
'doerrkay@gmail.com'; 'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'krisztiang@michigan.gov'; 
'nhenderson@cityofflint.com'; 'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; 'WellsE3@michigan.gov'; 
'lstickler@gchd.us' 

Subject: RE: Genesee County Health Department EOC 11/9/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• GCCARD distributed a combination of water filters and replacement filters totaling 1 54. 

• DHHS distributed a combination of water filters and replacement filters totaling 59. 

• To date approximately 14,000 water filters have been distributed. 

• Tamara Brickey (Genesee County Health Department) is working with Grand Blanc Schools 
for the purpose of distributing water filter replacement cartridges. 

• Tamara continues to contact various organizations to get them replacement filters so that they 
in turn can distribute replacement filters to their clients. 


From: McShane, Hilda 

Sent: Friday, November 6, 2015 4:46 PM 

To: Brickey, Tamara; McShane, Hilda; 'hcroft@cityofflint.com'; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi.us'; 'Jamie 
Gaskin’; ’Holmes, Virginia (DHHS'; 'showard@co.genesee.mi.us'; 'skammer@cityofflint.com'; 'Andy Leavitt ; 
'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 

■ 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable’; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, 
April; LaRocco, Toni; 'EisnerJ@michigan.gov'; 'WellsE3@michigan.gov'; 'millerml@michigan.gov'; 'roachb@michigan.gov'; 
ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gcms.org'; 'ksmith@flint.org'; 
'mhannal@hurleymc.com’; 'gonzaiezj6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 
'doerrkay@gmail.com'; 'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; 'WellsE3@michigan.gov' 

Subject: Genesee County Health Department EOC 11/5/15 
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This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• Genesee County Health Department’s (GCHD) Women, Infant and Children (WIC) program 
has distributed 300 water filters. 

• Sixty water filters and replacement cartridges were distributed at yesterday’s lead screening 
clinic. 

• There was an additional three lead clinic participants at Genesee County Health Department’s 
lead screening clinic hosted by Genesee County Health Department and McLaren Health Plan 
on Thursday, November 5 in Burton, Michigan. The final total for this lead screening clinic is 
42 participants. 

• There was a correction made to abcl 2’s segment covering the lead screening program that 
was corrected on GCHD’s social media platforms. Abel 2 will make the correction at their end 
as well. 


* 
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Ga rza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Scott, Linda (DHHS) 

Tuesday, December 08, 2015 3:55 PM 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Fwd: Flint Water Issue - Assistant EM Seeking Guidance 


No action needed, just keeping you in the loop on a communication that occurred today. Reminded my team to refer 
questions amongst their County partners first. Please let me know of any questions. Linda 


Begin forwarded message: 

From: "Wells, Eden (DHHS)" < WellsE3@michigan.gov > 

Date: December 8, 2015 at 10:31:46 AM EST 
To: "Koval, Jim (DHHS)" <KovalJ@michigan.gov > 

Cc: "Moran, Susan (DHHS)" < MoranS@michigan.gov >. "Dykema, Linda D. (DHHS)" 
< DvkemaL@michigan.gov >. "Lasher, Geraiyn (DHHS)" < lasherg@michigan.gov >. "Scott, 
Jackie (DHHS)" < ScottJ14@michigan.gov >. "Miller, Corinne (DHHS)" 
< MillerC39@michigan.gov >, "Becker, Timothy (DHHS)" < beckertl@michigan.gov >. 
"Grijalva, Nancy (DHHS)" < GriialvaN@michigan.gov > 

Subject: Re: Flint Water Issue - Assistant EM Seeking Guidance 

Jim, 

This is an issue for higher levels of administration. I will be at the DEQ/MDHHS / Mayor 
Flint meeting on Friday at 10, but I am not aware of the Mayor's planning, or when he 
meets with her. 

I am CC’ing the appropriate people- with high priority. Based on this- we can figure out 
next steps and loop him in. 

Sent from my iPhone 

On Dec 8, 2015, at 10:18 AM, Koval, Jim (DHHS) < KovalJ@michigan.gov > wrote: 

Dear Eden, 

I received a call a few minutes ago from Chris DeVriendt. 

Chris used to work at MDARD with Mike Neault and he 
worked with us on the One Health project for which you 
presented in 2015. Chris is now the assistant emergency 
manager, soon to be the interim emergency manager, for 
Genesee County. 

Chris has a meeting with the new mayor on Friday and he is 
looking for sound guidance so he can give the mayor good 
recommendations. According to Chris, the mayor is 
considering declaring a state of emergency over this. He 
asked about getting in touch with you. I told him I would 
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see about getting him your office number. He also said you 
could contact him directly on his personal cell phone if that 
would be better than going through me first. His number is 


As I write this, I am wondering if having him talk with Linda 
Dykema would be better than tying up what little time you 
have. I am sure you are still dealing with this at your level. 

Could you please call me on my cell phone at 
or reply to this email sometime today? 

Thanks, 

Jim 
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Garza, Oralya (MSP) 


Leix, Ron (MSP) 

Tuesday, December 08, 2015 3:11 PM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP); Galbreath, Wendy (MSP) 
RE: Congressional Affairs Briefing: Flint Water 


Done. 


From: 

Sent: 

To: 

Cc: 

Subject: 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, December 08, 2015 3:02 PM 
To: Leix, Ron (MSP) 

Cc: Katarsky, Anthony (MSP); Galbreath, Wendy (MSP) 

Subject: Re: Congressional Affairs Briefing: Flint Water 

They need to know that we are the ones who got this rolling and connected them to the water. 

On Dec 8, 2015, at 2:45 PM, Leix, Ron (MSP) <LeixR@michigan.gov> wrote: 

Situational Awareness: Dan Shulman, the Congressional Affairs guy at FEMA V, is going to hold a 
conference call with staffers form Rep. Dan Kildee, Sen. Gary Peters and Sen. Debbie Stabenow offices. 
Topic: The FEMA water that's coming to Flint. 

A couple of points: 

• The Food Bank of Eastern Michigan is the nonprofit. (He thought. Not for sure.) 

• This is NOT a disaster declaration. 

• This is a routine disbursement of a commodity that's about to expire. 

• The nonprofit that's receiving the water is responsible for the logistics. 

This is a proactive action that's occurring so nobody is taken off guard or making any assumptions about 
a Presidential disaster declaration. 

-Ron 


From: Shulman, Dan f mailto:Dan.Shulman@fema.dhs.oov' 

Sent: Tuesday, December 08, 2015 1:54 PM 
Subject: Flint water 

Good afternoon staff of Rep. Kildee and Sens. Peters and Stabenow: 

I apologize for the short notice, but I would like to share with you an update on the Flint water situation 
that you should be aware of. To keep everyone informed, I would like you all to join me on a brief 
conference call at 3:30pm EST. This call is only for your staffs, so while you are welcome to share with 
your DC/District colleagues, please do not disseminate further. 

Details are below: 
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Please mute your phone and do not put the call on hold. 


Dan Shulman 

External Affairs Specialist 

U.S. Department of Homeland Security 

FEMA Region V 

536 S. Clark Street, 6 th Floor 

Chicago, IL 60605 

Tel: (312) 408-4427 

aan.snuiTnanmema.dhs.oov 

Stay Connected with FEMA: 


<image001»png> <image002,png> 
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Garza, Oralya (MSP) 


From: 

Leix, Ron (MSP) 

Sent 

Tuesday, December 08, 2015 2:46 PM 

To: 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: 

Galbreath, Wendy (MSP) 

Subject: 

Congressional Affairs Briefing: Flint Water 


Situational Awareness: Dan Shulman, the Congressional Affairs guy at FEMA V, is going to hold a conference call with 
staffers form Rep. Dan Kildee, Sen. Gary Peters and Sen. Debbie Stabenow offices. Topic: The FEMA water that's coming 
to Flint. 

A couple of points: 

• The Food Bank of Eastern Michigan is the nonprofit. {He thought. Not for sure.) 

• This is NOT a disaster declaration. 

• This is a routine disbursement of a commodity that's about to expire. 

• The nonprofit that's receiving the water is responsible for the logistics. 

This is a proactive action that's occurring so nobody is taken off guard or making any assumptions about a Presidential 
disaster declaration. 

--Ron 


From: Shulman, Dan [mailto:Dan.Shulman@fema.dhs.gov] 

Sent: Tuesday, December 08, 2015 1:54 PM 
Subject: Flint water 

Good afternoon staff of Rep. Kildee and Sens. Peters and Stabenow: 

I apologize for the short notice, but I would like to share with you an update on the Flint water situation that you should 
be aware of. To keep everyone informed, I would like you all to join me on a brief conference call at 3:30pm EST. This 
call is only for your staffs, so while you are welcome to share with your DC/District colleagues, please do not disseminate 
further. 

Details are below: 


Please mute your phone and do not put the call on hold. 


Dan Shulman 

External Affairs Specialist 

U.S. Department of Homeland Security 

FEMA Region V 

536 S. Clark Street, 6 th Floor 

Chicago, IL 60605 

Tel- rT19\ 4nR_il497 

dan.shulman@fema.dhs.aov 
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Stay Connected with FEMA : 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Tuesday, December08, 2015 10:26 AM 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 
Meeting with mayor 


Good morning, Jen Boyer advised me the reason Sheriff Pickell wants me at the meeting with the Mayor Friday is to tell 
the Mayor the lead limits in the water meets DEQ standards. I advised Jen I will not be speaking to that or anything else 
ref DEQ. Also, can you advise who the DEQ contact is for the water issue? Jen would like to invite DEQ to the meeting. 
Thanks , BJ 

Sent from my iPhone 
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Roach, Billie Jo (MSP) 

Tuesday, December 08, 2015 10:18 AM 
Kelenske, Chris (MSP); Galbreath, Wendy (MSP) 
Re: Water 


From: 

Sent: 

To: 

Subject: 


Good morning, just learned 2 truckloads of water was ordered for Genesee co food banks. The cost for delivery is $1500 
per truck which is being paid for by the United Way. Jamie Gaskin, UW, advised that is half the cost they would have 

paid otherwise so he is extremely thankful. This was just stated in our weekly Flint Water meeting. © 

Sent from my iPhone 

On Dec 7, 2015, at 4:09 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.eov > wrote: 

Clear on that. Nice job BJ. Thanks. 


From: Roach, Billie Jo (MSP) 

Sent: Monday, December 07, 2015 4:03 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Water 

From me thru Jamie Gaskin United Way . I contacted Jamie with the info after I received it from Wendy 
after talking to you. Jaime is very happy and said thank you. So bottom line it came from us 

Sent from my iPhone 

On Dec 7, 2015, at 3:56 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Did they get the info from us then or other avenues? I need to circle back on this and I 
want to let the Col know. 


From: Roach, Billie Jo (MSP) 

Sent: Monday, December 07, 2015 3:55 PM 
To: Galbreath, Wendy (MSP); Kelenske, Chris (MSP) 

Subject: Re: Water 

Hi, the food bank in Flint is currently arranging to receive bottled water through this 
process. They are thrilled and very appreciative. Thank you for the information. We did 
good!!! BJ 

Sent from my iPhone 

On Dec 4, 2015, at 4:12 PM, Galbreath, Wendy (MSP) < GalbreathW@michigan.gov > 
wrote: 


See below 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 
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Begin forwarded message: 


From: "Johnson, Steven" 
<Steven.Johnson3@fema.dhs.gov> 

Date: December 4, 2015 at 10:28:56 AM EST 
To: "Cassie (DPS) Calametti 
( cassie.calametti@state.mn.us) 11 
<cassie.calametti@state.mn.us >. "David 
Barrabee (dbarrabee@dhs.1N.gov) " 
<dbarrabee@dhs.lN.gov >. "Galbreath, Wendy (MSP)" 
< GalbreathW@michigan.gov> . "Paul Rasch 
(oaul.rasch@iHinois.gov) ' 1 <p3til.rasch@iilinois.gov >. 
Phil Johnson < priohnson@ohio.dps.gov >. "Terry 
Engelhart (teresa.engelhart@wisconsin.gov )" 
< teresa.engelhart@wisconsin.gov > 

Subject: Water 

All 

There were several questions about the water that is 
currently available for pick up in Frederick, 

Maryland. There are about 16 truckloads left, about 
14,400 liters per truck. You don't have to take whole 
truckloads either. Water is in half liter increments. 

STEVEN JOHNSON 
REGION V LOS BRANCH CHIEF 
31 2-406-55^1 DESK 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Monday, December 07, 2015 5:43 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
FW: Genesee County Health Department EOC 12/7/15 


Hello, here is today's update: 


From: McShane, Hilda [mailto:hmcshane@gchd.us] 

Sent: Monday, December 07, 2015 5:04 PM 

To: kboles@valleyaaa.org; Boyer, Jenifler; Jamie Gaskin; Holmes, Virginia (DHHS); showard@co.genesee.mi.us; Sean 
Kammer; Andy Leavitt; Mose, Sandi Kay (DHHS); neeleyrep34@gmaif.com; ioliver@cfgf.org; mpurcell@co.genesee.mi.us; 
Schoenow, Kris (DHHS); Thelen, Richard (DHHS); Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; 
Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); Miller, 
Mark (DHHS); Roach, Billie Jo (MSP); Thompson, Sheryl D. (DHHS); Johnson, M.D., Gary; Sitko, Anthony M; 
plevine@gcms.org; Kirk Smith; mhannal@hurleymc.com; Gonzalez, Jonathan (DHHS); Moran, Susan (DHHS); Robinson, 
Mikelle (DHHS); doerrkay@gmail.com; Irey52@gmail.com; Lcarravl@yahoo.com; Dayne Walling; Krisztian, George 
(DEQ); nhenderson@cityoffIint.com; edgerton51@michigan.gov; Tommasulo, Karen (DEQ); Stickler, Lisa; 
BanerjeeA@mottchc.org 

Subject: RE: Genesee County Health Department EOC 12/7/15 

• Mott Children's Health Center distributed 117 PUR filters (that you attach to the faucet, [part of the batch that 
the United Way purchased and was distributed at U of M Flint). 

• Mott Children's Health Center's leadership has put together a lead information packet. The intent of the packet 
is to distribute to patients. The packet includes information on appropriate filters and resources and how to 
obtain them. Genesee County Health Department will update Mott Children's Health Center as necessary with 
new distribution locations. 

• As noted by Mott Children's Health Center, most parents of newborns continue to use bottled water to mix with 
formula. 

• Genesee County Health Department continues to distributed water filters at its lead screening clinic in Burton. 

• After a complete inventory is taken at all water filter distribution sites of remaining water filter cartridges. The 
State of Michigan has agreed to purchase additional PUR replacement filters. 

• As of December 4, Michigan Department of Health and Human Services has distributed the following: 

t 

Water Filters 11,046 

Water Pitchers 184 

Replacement Cartridges 1,073 


From: McShane, Hilda 

Sent: Friday, December 4, 2015 5:15 PM 

To: 'kboles@valleyaaa.org'; 'Boyer, Jenifler'; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us’; 
’Sean Kammer 1 ; 'Andy Leavitt; 'moses@mi.gov'; , neeleyrep34@gmail.com l ; 'toliver@cfgf.org'; 

'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
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(DHHS)'; 'Wells, Eden (DHHS)'; 'millerml@michigan.gov'; 'roachb@michigan.gov'; Thompson, Sheryl D. (DHHS)’; 
Johnson, M.D., Gary; 'Sitko, Anthony M’; ’plevine@gcms.org’; ’Kirk Smith’; ’mhannal@hurleymc.com’; 
'gonzaleg6@michigan.gov’; 'morans@michigan.gov'; ’robinsonml8@michigan.gov'; 'doerrkay@gmail.com 1 ; 
'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling’; 'krisztiang@michigan.gov'; 'nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; Stickler, Lisa; 'BanerjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 12/4/15 


This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 

• Genesee County Health Department distributed a press release supporting Professor Marc Edwards’ 
announcement to Flint residents to remind them that the water is still unsafe to drink without a faucet 
filter. Also, attached to the press release was a poster that list water filter distribution locations. 


From: McShane, Hilda 

Sent: Thursday, December 3, 2015 5:57 PM 

To: 'kboles@valleyaaa.org'; 'Boyer, Jenifier’; 'Jamie Gaskin’; 'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 
'Sean Kammer'; 'Andy Leavitt; 'moses@mi.gov'; 'neeleyrep34@gmaii.com'; 'ioliver@dgf.org'; 

'mpurcelI@co.genesee.mi.us*; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)’; 'Wells, Eden (DHHS)'; 'millerml@michigan.gov'; 'roachb@michigan.gov'; Thompson, Sheryl D. (DHHS)'; 
Johnson, M.D., Gary; 'Sitko, Anthony M'; 'plevine@gcms.org'; 'Kirk Smith'; 'mhannal@hurleymc.com'; 
'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; ’robinsonml8@michigan.gov'; 'doerrkay@gmail.com'; 
'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'krisztiang@michigan.gov'; 'nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; Stickler, Lisa; ’BanerjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 12/3/15 


This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 

• Michigan Department of Health and Human Services and Genesee County Community Action Resource 
Department have distributed the following in November: water filters 778, Zero Water Pitchers 63, and 
replacement filters 924. Total filter distribution as of October 1 is 10,951. 

• The MDEQ and the City are coordinating the distribution and analysis of containers (bottles) for water 
testing. Bottles are available at City Hall and the water plant. Genesee County Health Department does not 
have bottles for distribution. Customers' name, phone, and address are required to be documented on a form 
when the water sample is submitted for analysis, not when the bottle is picked up. Analysis is conducted in 
Lansing at the MDEQ lab. 


From: McShane, Hilda 

Sent: Wednesday, December 2, 2015 4:24 PM 

To: 'kboles@valleyaaa.org'; 'Boyer, Jenifier'; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 
'Sean Kammer 1 ; 'Andy Leavitt; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 
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’mpurcell@co.genesee.mi.us'; ’schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)'; 'Wells, Eden (DHHS)’; 'millerml@michigan.gov'; 'roachb@michigan.gov’; Thompson, Sheryl D. (DHHS)’; 
Johnson, M.D., Gary; 'Sitko, Anthony M'; 'plevine@gcms.org'; 'Kirk Smith'; 'mhannal@hurleymc.com'; 
'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 'doerrkay@gmail.com'; 
'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'krisztiang@michigan.gov'; 'nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; Stickler, Lisa; 'BanerjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 12/2/15 

This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 


• Genesee County Health Department (GCHD) will distribute an additional 100 water filters to the City of 
Flint for distribution at City of Hall. 

• Besides all the water filter distribution occurring at the blood lead screening clinics and offsite exhibits 
by Genesee County Health Department's staff, the Health Department continues to distribute water 
filters at its Burton WiC clinic and continues to educate parents on lead in water issues. Distribution at 
the WIC clinic has been swift and additional inventory, another 100 water filters, will be added to the 
WIC distribution inventory. 

• Genesee County Health Department will distribute a press release that supports Professor Marc 
Edwards, of Virginia Tech University's announcement that Flint residents do indeed need to continue 
to use water filters. 

• After a through inventory of water filters, Michigan Department of Health and Human Services 
(MDHHS) will purchase more Pur replacement filters. As suggested by MDHHS staff, GCHD will 
inventory its supply of replacement filters and give inventory outcome to MDHHS. 

• Genesee County Health Department will host blood lead screening clinics at Grace Emmanuel and 
Bethel United Methodist churches. 


From: McShane, Hilda 

Sent: Tuesday, December 1, 2015 5:06 PM 

To: ’kboles@valieyaaa.org'; 'Boyer, Jenifier 1 ; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 
'Sean Rammer 1 ; 'Andy Leavitt 1 ; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 

'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov’; Valacak, Mark; 'Jamie-Lee Venable'; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)'; 'Wells, Eden (DHHS)'; 'millerml@michigan.gov'; ' roachb@michigan.gov 1 ; Thompson, Sheryl D. (DHHS)'; 
Johnson, M.D., Gary; 'Sitko, Anthony M'; 'plevine@gcms.org'; 'Kirk Smith'; 'mhannal@hurleymc.com'; 
'gonzale2j6@michigan.gov'; 'morans@michigan.gov'; 'roblnsonml8@michigan.gov'; 'doerrkay@gmail.com'; 
'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Wailing'; 'krisztiang@michigan.gov'; 'nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; Stickler, Lisa; 'BanerjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 12/1/15 

This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 

City of Flint water filter and filter distribution has increased at City Hall. The Genesee County Health 
Department will give City of Flint both water filters and filters to keep up with the increased distribution traffic. 
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Genesee County Health Department’s Nursing Director, Toni LaRocco, continues to develop partnerships with 
area churches to host blood lead screening clinics. 

Genesee County Health Department is working with City of Flint Schools; Eisenhower and Freeman to develop 
blood lead screening clinics. 


From: McShane, Hilda 

Sent: Monday, November 30, 2015 4:47 PM 

To: ’kboles@valleyaaa.org’; 'Boyer, Jenifer*; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 
'Sean Kammer'; 'Andy Leavitt 1 ; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 

'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)'; 'Wells, Eden (DHHS)’; 'millerml@michigan.gov'; 'roachb@michigan.gov'; Thompson, Sheryl D. (DHHS)’; 
Johnson, M.D., Gary; 'Sitko, Anthony M’; 'plevine@gcms.org'; 'Kirk Smith'; 'mhannal@hurleymc.com'; 
'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 'doerrkay@gmail.com'; 
'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'krisztiang@michigan.gov'; 'nhender5on@cityoffiint.com'; 
'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; Stickier, Lisa; 'BanerjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 11/30/15 

This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 

• Genesee County Health Department's Nursing Director, Toni LaRocco is working with City of Flint 
Schools to develop additional lead clinics. 

• The City of Flint (Sean Kammer) picked up 100 ZeroWater 8-Cup filter pitchers, on Wednesday, 
November 25, 2015, from Flint Community Schools for distribution. 


From: McShane, Hilda 

Sent: Friday, November 20, 2015 5:07 PM 

To: 'kboles@valleyaaa.org'; 'Boyer, Jenifier 1 ; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 
'Sean ICammer 1 ; 'Andy Leavitt*; ’moses@mi.gov’; ’neeleyrep34@gmail.com’; ‘ioliver@cfgf.org’; 

'mpurce!i@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)’; 'Wells, Eden (DHHS)’; 'millerml@michigan.gov'; 'roachb@michigan.gov'; Thompson, Sheryl D. (DHHS)'; 
Johnson, M.D., Gary; 'Sitko, Anthony M’; 'plevine@gcms.org'; 'Kirk Smith'; 'mhannal@hurleymc.com'; 
'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 'doerrkay@gmail.com'; 
'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; ’krisztiang@michigan.gov’; 'nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov'; 'tommasuiok@michigan.gov'; Stickier, Lisa; 'BaneijeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 11/20/15 


• Parent packets developed by the State and local organizations are almost exhausted. Genesee County 
Health Department is working with the State on the next version of this parent packet. 

• GCHD met with Michigan Department Health and Human Services today to review and revise current 
lead education material.. 

• . Mark has developed a laudatory resolution to thank the University of Michigan for their assistance with 
the water filter distribution on Saturday, October 3, 2015. The resolution will be presented to the 
Genesee County Board of Commissioners. 
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• Genesee County Health Department's Health Officer, Mark Valacak will meet with United Way's CEO, 
Jamie Gaskin to discuss grant support for community lead education. 

• Water filters distributed as of 11/20/15: 14,473. 

• GCHD will share nutrition and lead education with organizations currently doing nutrition education in 
the community, GCHD will also share locations where individuals can access water filters. 


From: McShane, Hilda 

Sent: Wednesday, November 18, 2015 4:44 PM 

To: kboles@vailevaaa.ora: Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); showard@co.Qenesee.mi.us: Sean 
Kammer; Andy Leavitt; moses@mi.aov: neeievrep34@Qnnail.com: ioliver@cfaf.ora: mourcell@co.aenesee.mi.us: 
schoenowk@michiaan.aov: thelenr4@michiaan.Qov: Valacak, Mark; Jamie-Lee Venable; Cupai, Suzanne; Henry, James; 
Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); 
millerml@michioan.Qov: roachb@michiaan.Qov: Thompson, Sheryl D. (DHHS); Johnson, M.D., Gary; Sitko, Anthony M; 
pievine@Qcms.org : Kirk Smith; mhannal@hurlevmc.com: qonzalezi6@michiaan.gov: morans@michiQan.aov: 
robinsonml8@michiaan.QQv: doerrkav@amail.com: lrev52@Qmail.com: Lcarravl@yahoo.com: Dayne Walling; 
krisztianQ@michiaan.aov: nhenderson@citvofflint.com: edQerton51@michiaan.Qov: tommasulok@michiqan.aov: Stickler, 
Lisa; 'BanerjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 11/18/15 

This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 

• Genesee County Health Department, Public Health Nurse, Janet Wenstrom will distribute the current parent 
packet that contains lead information to Flint area parochial schools. 

• Attached is a recent report on water filter distribution and location of distribution. 


From: McShane, Hilda 

Sent: Tuesday, November 17, 2015 5:12 PM 

To: Howard Croft; kboles@vailevaaa.ora : Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); 
showard@co.aenesee.mi.us: Sean Kammer; Andy Leavitt; moses@mi.aov: neeievreD34@Qmail.com: ioliver@cfaf.org: 
mDurcell@co.aenesee.mi.us: schoenowk@ m ichioa n .aov : thelenr4@michiqan.aov: Valacak, Mark; Jamie-Lee Venabte; 
Cupai, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer 
(DHHS); Wells, Eden (DHHS); millerm l@michiaan .aov: roachb@michiaan.aov: Thompson, Sheryl D. (DHHS); Johnson, 
M.D., Gary; Sitko, Anthony M; Dlevine@acms.ora: Kirk Smith; mhannal@hurlevmc.com: aonzalezi6@michiaan.gov; 
morans@michiaan.aov: robinsonml8(3>michiaan.aov: doerrk av@amail.com: Irev52@amail.com: Lcarravl@vahoo.com; 
Dayne Walling; krisztiana@michiaan.aov: nhenderson@citvofflint.com: edaerton51@michiaan.gov: 
tommasulok@michiaan.aov: Stickler, Lisa; Baneriee@mottchc.org 
Subject: Re: Genesee County Health Department EOC 11/17/15 


Genesee County Health Department is working with the CDC to develop phosphate educational materials. 

United Way (UW) CEO, Jamie Gaskin and Genesee County Health Department Health Officer, Mark Valacak 
have been discussing the strategic use of Americore volunteers during this water crisis. Suggested volunteer 
work includes: distribution of filters, lead education, and assist at health fairs and at church exhibits. Volunteers 
may be available in February of 2016. 
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UW Jamie Gaskin reported that UW will giveaway 110 Thanksgiving baskets. The baskets will contain a water 
filter system. 


For those who need 802 - Zero cup water filters, please contact Tony Sitko at Flint Community Schools. His 
email address is:tsitko@flintschools.org. 

Genesee County Health Department will give City of Flint 50 PUR water filters for distribution at City Hall. 
Water filter distribution is well over 13,596. 

BJ Roach from the State Police had nothing to report at this time. 


Sent from Surface 


From: Hilda McShane 

Sent: Monday, November 16, 2015 4:34 PM 

To: Howard Croft, kboles@valleyaaa.org. Bover. Jenifter. Jamie Gaskin. Holmes. Virginia fDHHS), 
showard@co.genesee.mi.us. Sean Kammer. Andy Leavitt, moses@mi.gov. neeleyrep34@gmail.com. 
ioliver@cfgf.org. mpurcell@co.genesee.mi.us, schoenowk@michigan.gov, thelenr4@michigan.gov. 
Valacak, Mark. Jamie-Lee Venable. Cupal, Suzanne. Henry, James. Hailwood, Dawn. Swartout. April. 
LaRocco, Toni. Tamara Brickey. Eisner. Jennifer (DHHSl, Wells, Eden (DHHS), millerml@michigan.gov. 
roachb@michigan.gov. Thompson. Sheryl D. (DHHSl, Johnson, M.D.. Gary. Sitko. Anthony M, 
plevine@gcms.org, Kirk Smith, mhannal@hurlevmc.com. gonzalezi6@michigan.gov, 
morans@michigan.gov. robinsonml8@michigan.gov, doerrkav@gmail.com, Irey52@gmail.com. 
Lcarravl@vahoo.com. Payne Walling, krisztiang@michigan.gov, nhenderson@citvofflint.com. 
edgerton51@michigan.gov, tommasulok@michigan.gov. Wells, Eden (DHHS), lstickler@gchd.us 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• Toni LaRocco, Nurse Supervisor at Genesee County Health Department's Burton clinic had no lead clinic 
updates. 

• There has been a noticeable amount of walkup lead testing at Genesee County Health Department's Burton 
Clinic. 

• As of November 16, 2015 a total of 13,569 water filters have been distributed. 

• Parent packets that contain lead education and other lead related education information will be distributed at 
the BE WISE IMMUNIZE event at the Flint Farmer's Market on Saturday, November 21 event from 9 am to 1 pm. 


From: McShane, Hilda 

Sent: Friday, November 13, 2015 4:46 PM 

To: ■hcroft@dtyofnint.com'; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi. us'; 'Jamie Gaskin'; ’Holmes, Virginia (DHHS 1 ; 
'showard@co.genesee.mi.us'; 'skammer@dtyofflint.com'; 'Andy Leavitt 1 ; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 
’ioliver@cfgf.org’; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 
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'Jamie-Lee Venable’; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 
’EisnerJ@michigan.gov’; 'WellsE3@michigan.gov'; 'mitlerml@michigan.gov'; 'roachb@michigan.gov'; 
ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gcms.org'; 'ksmith@flint.org'; 
'mhannal@hurleymc.com'; 'gonzaleq6@michigan.gov'; 'morans@michigan.gov'; ’robinsonml8@michigan.gov'; 
'doerrkay@gmail.com'; 'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'krisztiang@michigan.gov'; 
'nhenderson@cityofflint.com'; 'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; 'WellsE3@michigan.gov'; 
'lstickler@gchd.us' 

Subject: RE: Genesee County Health Department EOC 11/13/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• Genesee County Health Department will send staff to Flint Community Schools’ city wide 
parent meeting at Brownell STEM Academy. Genesee County Health Department 
representatives will present lead education. The presentation will take place on Wednesday, 
November 18 at 9:30 am. 


• Brownell STEM Academy lead screening was hosted by Flint Community Schools with 
assistance from McLaren Health Plan and Genesee County Health Department. Twenty 
seven kids were tested. Test results will be mailed to parents in two weeks. 


• During the 3:00 to 6:00 pm clinic, a combination of Pur and Brita water filters and replacement 
filters were distributed. A total of 60 filters and replacement filters were distributed. 


• Genesee County Health Department, Genesee Health Plan, Crim Fitness Foundation, 
University of Michigan Flint Nursing Program, The MDHHS environmental consultants’ ETC, 
and 211 exhibited at Brownell’s lead screening clinic where they educated participants on lead 
preventative and nutrition. 


• Home Depot was at Brownell’s clinic answering water filter installation questions. 


From: McShane, Hilda 

Sent: Monday, November 9, 2015 3:45 PM 

To: 'hcroft@cityofflint.com'; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi. us'; 'Jamie Gaskin’; 'Holmes, Virginia (DHHS'; 
'showard@co.genesee.mi.us'; , skammer@cityofflint.com'; 'Andy Leavitf ; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 
'ioliver@cfgf.org'; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 
'Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 
'EisnerJ@michigan.gov';' 'WellsE3@michigan.gov'; 'millerml@michigan.gov'; Voachb@michigan.gov’; 
ThompsonS2@michigan.gov 1 ; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gcms.org'; 'temith@flint.org'; 
'mhannal@hurleymc.com'; 'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 
'doerrkay@gmail.com'; 'lrey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'kri$ztiang@michigan.gov , ; 
'nhenderson@cityofflint.com'; 'edgerton51@michigan.gov'; 'tommasuiok@michigan.gov'; 'WellsE3@michigan.gov'; 
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'Istickler@gchd.us' 

Subject: RE: Genesee County Health Department EOC 11/9/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• GCCARD distributed a combination of water filters and replacement filters totaling 1 54. 

• DHHS distributed a combination of water filters and replacement filters totaling 59. 

• To date approximately 14,000 water filters have been distributed. 

• Tamara Brickey (Genesee County Health Department) is working with Grand Blanc Schools 
for the purpose of distributing water filter replacement cartridges. 

• Tamara continues to contact various organizations to get them replacement filters so that they 
in turn can distribute replacement filters to their clients. 


From: McShane, Hilda 

Sent: Friday, November 6, 2015 4:46 PM 

To: Brickey, Tamara; McShane, Hilda; 'hcroft@cityofflint.com'; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi.us'; 'Jamie 
Gaskin'; ’Holmes, Virginia (DHHS'; 'showard@co.genesee.mi.us'; 'skammer@cityoffIint.com'; 'Andy Leavitt 1 ; 
'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 
’thelenr4@michigan.gov’; Valacak, Mark; 'Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, 
April; LaRocco, Toni; 'EisnerJ@michigan.gov'; 'WellsE3@michigan.gov'; 'millerml@michigan.gov'; 'roachb@michigan.gov'; 
ThompsonS2@michigan.gov'; Johnson, M.D., Gary; ’lsitko@flintschools.org’; 'plevine@gcms.org'; 'ksmith@flint.org'; 
'mhannal@hurleymc.com'; 'gonzaleg6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 
'doerrkay@gmail.com'; 'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'nhenderson@dtyofFlint.com'; 
'edgerton51@michigan.gov'; 'tommas,ulok@michigan.gov , ; 'WellsE3@michigan.gov' 

Subject: Genesee County Health Department EOC 11/5/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• Genesee County Health Department’s (GCHD) Women, Infant and Children (WIC) program 
has distributed 300 water filters. 

• Sixty water filters and replacement cartridges were distributed at yesterday’s lead screening 
clinic. 

• There was an additional three lead clinic participants at Genesee County Health Department’s 
lead screening clinic hosted by Genesee County Health Department and McLaren Health Plan 
on Thursday, November 5 in Burton, Michigan. The final total for this lead screening clinic is 
42 participants. 

• There was a correction made to abc12's segment covering the lead screening program that 
was corrected on GCHD’s social media platforms. Abc12 will make the correction at their end 
as well. 
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From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Wednesday, December 02, 2015 6:12 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Fwd: Meeting with City of Flint regarding Emergency Declaration Process 


Hello, please be advised of this meeting and let me know how you would like me to proceed. Thx, BJ 
Sent from my iPhone 

Begin forwarded message: 

From: "Boyer, Jenifier" < JBover(5)co.genesee.mi.us > 

Date: December 2, 2015 at 4:26:44 PM EST 

To: Mark Valacak < mvalacak(5>gchd.us >. "Roach, Billie Jo (MSP)" < RoachB(S) michigan.gov > 

Cc: "Pickell, Robert" < RPickell(5)co.genesee.mi.us >. "Swanson, Undersheriff Chris" 
< CSwanson(S>co.genesee.mi.us >. "DeVriendt, Chris" < CDeVriendt(5)co.genesee.mi.us > 

Subject: Meeting with City of Flint regarding Emergency Declaration Process 

The Genesee County Sheriffs Office Emergency Management Division will be meeting 
with the City of Flint Mayor, Dr. Karen Weaver to review the Emergency Declaration 
Process and discuss the water issues. Our office would like to invite you to be part of the 
conversation. 

The meeting will be held Friday, December 11 th at 2:00 p.m. at the City of Flint’s Mayor’s 
Office. City of Flint Administration Building, 1101 South Saginaw Street, Flint, MI 
48502. 

Please let me know if you are plan on attending so we can get started once everyone 
arrives. 

Thank you, 

Jentfier (Boyer, <PE!M 

! Emergency Management Manager 

Office ofQenesee County Sheriff 

‘Emergency Management Homeland Security (Division 

1002 South Saginaw Street 

ERnt, MI 48502 

(810) 424-4403 (direct) 

(810) 237-6169 (fay) 

httos://www. facebook. com/GCEMHS 
www. arevoureadvsetsafe. com 

DISCLAIMER: The information in this message is confidential and may be legally privileged. It is intended 
for the addressee. Access to this message by anyone else is unauthorized. If you are not the intended 
recipient, any disclosure, copying, or distribution of the message, or any action or omission taken by you 
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in reliance on it, is prohibited and may be unlawful. Please immediately contact the sender if you have 
received this message in error. Thank you. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THU IMAGE 
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Garza, Oralya (MSP) 


From: 

Leix, Ron (MSP) 

Sent: 

Wednesday, December 02, 2015 2:23 PM 

To: 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: 

Covey, Gabriel (MSP) 

Subject: 

Good Listen: Issues and Ale: Flint Water Issues 


A good listen from Michigan Radio's Issues and Aie from the Flint water issue that occurred last night. 

http://michiganradio. 0 rg/post/join~michigan-radio-issues-ale-flint-s-water-crisis#streanr 1 /O 

Ron Leix 

Public Information Officer (PIO) 

Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

fjQfNTHEMSP H^I 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Roach, Billie Jo (MSP) 

Wednesday, December 02, 2015 9:17 AM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Fwd: PRESS RELEASE: Mayor Weaver Unveils 100 Day Plan 
Mayor Weaver 100 Day Plan.pdf; ATTOOOOLhtm 


Good morning, FYI 
Sent from my iPhone 
Begin forwarded message: 

From: "Boyer, Jenifier" < JBover@,co . genesee.mi .us> 

Date: December 2, 2015 at 8:55:29 AM EST 

To: "Pickell, Robert" <RPickell@co.genesee.mi.us> . "Swanson, Undersheriff Chris" 

. <CSwanson@co.genesee.mi.us> 

Cc: "DeVriendt, Chris" <CDeV riendt@co. genesee.mi.us> , "Roach, Billie Jo (MSP)" 
<RoachB@michigan. gov> 

Subject: FW: PRESS RELEASE: Mayor Weaver Unveils 100 Day Plan 

Please see below. 

Still waiting to hear from the City of Flint on a meeting time and date. 

Jenifier (Boyer, (FEM 

Emergency l Management Manager 
Office ofQenesee County Sheriff 

h ttos:/Mww. faceb ook. com/G CE MHS 
www.areyoureadvsetsafe. com 

DISCLAIMER: The information in this message is confidential and may be legally privileged. It is intended 
for the addressee. Access to this message by anyone else is unauthorized. If you are not the intended 
recipient, any disclosure, copying, or distribution of the message, or any action or omission taken by you 
in reliance on it, is prohibited and may be unlawful. Please immediately contact the sender if you have 
received this message in error. Thank you 

From: Jason Lorenz f mailto:ilorenz@citvofflmt.coml 

Sent: Tuesday, December 01, 2015 5:37 PM 

Subject: PRESS RELEASE: Mayor Weaver Unveils 100 Day Plan 


For Immediate Release 


Mayor Karen Weaver Unveils 100 Day Plan 
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Flint, Michigan — December 1, 2015 — Mayor Karen Weaver today laid out the plan for her next 
100 days in office at a morning press briefing held in the lobby of Flint City Hall. The Mayor’s 
plan for the next 1 00 days will focus mainly on addressing issues related to water and lead, but 
will also include building a vigorous community engagement program, implementation of the 
City’s Master Plan and increased attention to youth initiatives. The plan also lists restoring 
“Home Rule” to City government as a key objective. 

“During the course of my campaign for this esteemed office, I made several pledges to the 
citizens of this community,” said Mayor Weaver. “First and foremost I pledged that I would 
work tirelessly to resolve the City’s water problems. I also made a pledge to work diligently to 
restore democracy and home rule, in addition to giving voice, truth and transparency to our 
residents.” While there are other items the Mayor is interested in addressing, the next 1 00 days 
will focused on those areas. 

In dealing with the water issues in Flint, Mayor Weaver is working toward having the City 
declared a Federal Disaster Area as her first item. “We are faced with the largest public health 
and public service threat in the history of the City,” said the Mayor. “It will require resources far 
beyond our capabilities to remediate our water infrastructure problems.” Mayor Weaver has 
already begun meeting with representatives and senators at both the State and Federal levels. In 
addition to the Federal Declaration, the Mayor is also seeking to restructure the City’s Water 
Advisory Committee to include mayoral appointments, implementing a lead poisoning 
mitigation program in conjunction with local medical centers and expanding the Keep the Water 
Flowing program to include additional aid agencies. 

* 

Community engagement and the reestablishment of trust in local government will be vigorously 
sought by Mayor Weaver, as laid out in the 1 00 day plan. Beginning this month, the Mayor will 
conduct monthly Town Hall Meetings in each of the City’s nine wards. In addition, the Mayor 
plans to attend block club and neighborhood association meetings frequently, continue the 
Mayor’s “Open Office” ti m e on Wednesday mornings to hear from constituents and create a 
“Mobile City Hall” to provide direct access to the Mayor. 

♦ 

Another key to the Mayor’s outreach strategy will be to meet frequently with various community 
stakeholders to gather input and reach out to educational institutions in an effort to gain insight 
into the problems facing Flint. Through relationships with local colleges and universities, the 
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Mayor hopes to develop surveys for such issues as specific as determining the scope of problems 
with the City’s street lights and more general such as identifying citizen needs. Work is also 
being done through a university partnership to digitize old paper records of underground pipe 
materials to better track the location of lead-based service lines throughout the City. 

Youth engagement is another part of the outreach strategy of the 100 day plan. Mayor Weaver is 
seeking to establish Operation HYRE (Helping Youth Reach Employment) in which she will call 
upon local businesses and vendors to provide summer employment opportunities for 500 City 
youth in 2016. The hope is to expand that year to year. In addition, the Mayor is seeking to form 
a Youth Advisory Council to provide opportunities for engagement in local government with 
students. 

Mayor Weaver acknowledged that the ambitious scope of her plan will be rely on a spirit of 
cooperation within the community. “I am working every day to improve our quality of life,” the 
Mayor stated. “Flint’s stability depends on our collective effort to provide economic opportunity, 
promote healthy lifestyles, and ensure community prosperity. With our legendary Flintstone 
spirit we will prevail.” 


-END- 


-Jason Lorenz 
Public Information Officer 
City of Flint 

(810) 237-2039 (Office) 

. * / 
ilorenz@citvofflint.com 



Garza^rajyMMSP)^ 

From: Leix, Ron (MSP) 

Sent: Wednesday, December 02, 2015 9:15 AM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: Clips and Tweet from Flint 


http://www.abcl2.com/home/headlines/Water-in-Flint-still-not-safe-to-drink-according-to-research-team-at-Virginia- 
Tech-359697641.html?utm medium=social&utm source=facebook ABC12: Your Trusted Source! WJRT-TV 

Tweets from the Issues and Ale Event: 
f$‘.r ^Senator Jim Ananich @jimananich 

Thank you to everyone who followed along tonight. The event has been opened to Q&A with the panel and the 
audience. #FlintWaterCrisis 

w 

j i 

Flint Water Study @flintwaterstudy 

Some pictures from today's #IssuesAndAle courtesy @anuragmantha feat. @jimananich Dr. Edwards 
@MonaHannaA @scannody pic.twitter.com/M4E86YOauI 



Senator Jim Ananich @jimananich 


As the event closes, @JackLessenberry: "I think this is the best #IssuesAndAle, with the best audience and 
topic, we've ever had." 



M M 

Senator Jim Ananich @jimananich 


Flint Community Schools have Pur Water Filters and the drinking fountains have been shut off. The kids get 
water via donations. 



Senator Jim Ananich @jimananich 


If you call 211, you can get replacement water filters. #FlintWaterCrisis 
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Senator Jim Ananich @jimananich 


Reminder: A member of Sen. Ananich's staff is live tweeting the @Issues _Ale event about the 
#FlintWaterCrisis this evening. 



Senator Jim Ananich @jimananich 


"I’ve told my colleagues, I don't think you understand the level of mistrust now. And I don't think we're going to 
get that back." -Ananich 


Senator Jim Ananich @jimananich 

"One of the things I have been pushing for is to have one professional that is designated to helping our 
community." -Sen. Ananich 



Senator Jim Ananich @jimananich 

.@MonaHannaA; People trust their peers and their pastors most: there are efforts to educate community leaders. 
#FlintWaterCrisis 



Senator Jim Ananich (SJjimananich 

.@JackLessenberry: "My question is, where is @MMFlint with his video cameras!" #FlintWaterCrisis 



Senator Jim Ananich @jimananich 

Steve Carmondy: "Once you leave the city, people don't care about Flint. We need to educate MI." 
#IssuesAndAle # F 1 i ntW ater Cr i s i s 



Senator Jim Ananich @jimananich 

Q from the audience: "My water bill is about $70-$ 100 a month, for poison. Is there any hope that this will 
change?" #FlintWaterCrisis 
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Senator Jim Ananich @jimananich 


.@MonaHannaA: "We don't want our kids to be statistics in 20 years. We can't sit back now." #IssuesAndAle 



t j v ^ 

Senator Jim Ananich @jimananich 


,@MonaHannaA: "Nutrition plays a vital role in secondary prevention: foods high in iron and Vitamin C will 
help." #FlintWaterCrisis 



Senator Jim Ananich @jimananich 


.@MonaHannaA: "This should have been declared national problem. The @USNationalGuard should have 
been out dist. water!" #FlintWaterCrisis 



Senator Jim Ananich @jimananich 


Q from a teacher in the audience, noticeably shaken: "Why aren't there trucks from the state, delivering water?" 
#IssuesAndAle 



Senator Jim Ananich @jimananich 

.@MonaHannaA: "This would have never have happened in Ann Arbor or Bloomfield Hills. It happened in 
Flint." #IssuesAndAle #FlintWaterCrisis 


r. 

Senator Jim Ananich (s>jimananich 

Cause for applause, from @JackLessenberry: "Would this have happened in Ottawa county? And not in Flint?" 
#IssuesAndAle #No 



Senator Jim Ananich @jimananich 
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Q from the audience: Can water be used in humidifiers: YES. That goes for bathing as well. #IssuesAndAle 
#FlintWaterCrisis 



Maegan Wilson <s>wilson_maegan 

I'S'jimananich Thank you so much. Water is life and a human right. #FlintWaterCrisis 



Senator Jim Ananich @jimananich 

.@MonaHannaA says from memory: "October 2014: water not okay for GM cars, but okay for kids brains." 
#IssuesAndAle #FlintWaterCrisis 



Senator Jim Ananich @jimananich 

The main cause of this #FlintWaterCrisis was the decision to not use corrosion controls. #lssuesAndAle 



Senator Jim Ananich @jimananich 

"MI needs to fix its infrastructure, esp. in Flint. This was a preventable problem." -Sen. Ananich 



Senator Jim Ananich @jimananich 

Once that is discovered, it will be made widely known. #IssuesAndAle #FlintWaterCrisis 



Senator Jim Ananich @jimananich 

Marc Edwards and @MonaHannaA: Flint water is still not safe to drink. It needs to be under the current federal 
safety standards. 



Senator Jim Ananich @jimananich 
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"I will make sure that we get every resource to our community that we can." -Sen. Ananich 
pic.twitter.com/j suA6tE9 1 8 



Senator Jim Ananich @jimananich 

"A number of folks believe that because the switch to Detroit has happened, that it's all over. That's NOT the 
case." -Sen. Ananich 



Senator Jim Ananich @jimananich 

.@MonaHannaA: "There is a direct correlation to lead poisoning and violent crimes later in life." 
#IssuesAndAle #F1 intW aterCrisis 



Senator Jim Ananich @jimanamch 


,@MonaHannaA: "Lead should never touch the body of a child. We've lost our high achievers." #IssuesAndAle 



Senator Jim Ananich @jimananich 


Marc Edwards: Tells of how he analyzed the water from @LeeAnne_Walters home. He remembers being 
"stunned" at the levels. #lssuesAndAle 



Senator Jim Ananich @jjmananich 

Steve Carmody, @miradionetwork Flint reporter, begins the evening with an intro of how the #FlintWaterCrisis 
began. #IssuesAndAle 


Ron Leix 

Public Information Officer (PIO) 
Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

JOIN THE MSP'lSl) 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Roach, Billie Jo (MSP) 

Tuesday, December 01, 2015 12:13 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Genesee Co EM resignation 


From: 

Sent: 

To: 

Subject: 


Good morning, Jen Boyer just tendered her resignation letter to the Sheriff. Her last day is Dec 15. I am trying to 
confirm whether has accepted the EM position in Midland County. I will let you know as soon as I know. Also, the 
Sheriff did not approve her talking to the Mayor. He advised her the Mayor could call him direct. With the Sheriffs lack 
of knowledge and experience in Emergency Management, it may be wise for our Dept/Division to meet with the 
Mayor. Please let me know your thoughts. Thanks, BJ 

Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

JOIN THE MSP iBl 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject 


Roach. Billie Jo (MSP) 

Monday, November 30, 2015 6:21 PM 
Kelenske, Chris (MSP) 

Re: Genesee County Health Department EOC 11/30/15 


It may be better and I actually asked Jen if she thought that would b better. She wanted to see what the Sheriff would 
and would not let her do. 

Sent from my iPhone 

On Nov 30, 2015, at 6:09 PM, Kelenske, Chris (MSP) < KelenskeC(S>michtean.gov > wrote: 

When it comes to process would this be better handled by us? 1 am going to speak to the director 
tomorrow on this to see if she or the Governor would rather we handle it. 


From: Roach, Billie Jo (MSP) 

Sent: Monday, November 30, 2015 4:54 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: FW: Genesee County Health Department EOC 11/30/15 

Hello, here is today's update. I also spoke with Jen Boyer ref meeting with the new mayor. Jen is off for 
a few days this week but is going to try to schedule a meeting with the mayor- if she is allowed to by 
the Sheriff. If approved, Jen is more than happy to explain the declaration process etc. It's hard saying 
what will happen with the complaint filed against the Sheriff. I will keep you advised. Bj 


From: McShane, Hilda rmailto:hmcshane@ochd.us1 
Sent: Monday, November 30, 2015 4:47 PM 

To: kboles@valleyaaa.ora: Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); 
showard@co.genesee.mi.us: Sean Kammer; Andy Leavitt; Mose, Sandi Kay (DHHS); 
neeleyrep34@Qmail.com : ioliver@cfaf.ora: mpurcell@co.aenesee.mi.us: Schoenow, Kris (DHHS); Thelen, 
Richard (DHHS); Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; Hailwood, Dawn; 
Swartout, April; LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); Miller, 
Mark (DHHS); Roach, Billie Jo (MSP); Thompson, Sheryl D. (DHHS); Johnson, M.D., Gary; Sitko, Anthony 
M; plevine@ocrns.org: Kirk Smith; mhannal@hurlevmc.com: Gonzalez, Jonathan (DHHS); Moran, Susan 
(DHHS); Robinson, Mikeile (DHHS); doerrkav@amail.com: Irev52@amail.com: Lea rravl@vahoo.com : 
Dayne Walling; Krisztian, George (DEQ); nhenderson@citvofflint.com: edaerton51@michiqan.gov ; 
Tommasulo, Karen (DEQ); Stickler, Lisa; BanerieeA@mottchc.org 
Subject: RE: Genesee County Health Department EOC 11/30/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide 
any pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, 
please inform Hilda that you have no updates at this time. 

• Genesee County Health Department's Nursing Director, Toni LaRocco is working with 
City of Flint Schools to develop additional lead clinics. 

• The City of Flint (Sean Kammer) picked up 100 ZeroWater 8-Cup filter pitchers, on 
Wednesday, November 25, 2015, from Flint Community Schools for distribution. 


From: McShane, Hilda 

Sent: Friday, November 20, 2015 5:07 PM 

To: ' kboles@vallevaaa.ora 1 : ’Boyer, Jenifier 1 ; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS)'; 
' showard@co.aenesee.mi.us ': 'Sean Kammer 1 ; 'Andy Leavitt*; ' moses@mi.aov ': ' neelevrep34@a mail .com ' : 
' ioliver@cfQf.ora' : ' mpurcell@co.aenesee.mi.us 1 ; , schoenowk@michiaan.qov‘ : ' thelenr4@michiaan.aov ': 
Valacak, Mark; 'Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; 
LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer (DHHS)'; 'Wells, Eden (DHHS)’; 
' millerml@michiaan.aov' : 'roachb@michiaa n .gov * : Thompson, Sheryl D. (DHHS)'; Johnson, M.D., Gary; 
'Sitko, Anthony M'; ' plevine@acms.ora ': 'Kirk Smith'; ' mhannal@hurlevmc.com' : 
' qonzalezi6@michiaan.gov' : ’ morans@michiaan.aov ': ' robinsonml8@michiaan.aov '; 
, doerrkav@omail.com ': ' Irev52@amail.com 1 : ' Lcarravl@vahoo.com ': 'Dayne Walling'; 
' krisztiana@michiaan.aov' : ' nhenderson@citvofflint.com ': ' edQerton51@michiaan.aov ': 
' tommasuiok@michiaan.aov 1 : Stickler, Lisa; ' BanerieeA@mottchc.org ' 

Subject: RE: Genesee County Health Department EOC 11/20/15 


• Parent packets developed by the State and local organizations are almost exhausted. 
Genesee County Health Department is working with the State on the next version of this 
parent packet. 

• GCHD met with Michigan Department Health and Human Services today to review and 
revise current lead education material.. 

• Mark has developed a laudatory resolution to thank the University of Michigan for their 
assistance with the water filter distribution on Saturday, October 3, 2015. The resolution 
will be presented to the Genesee County Board of Commissioners. 

• Genesee County Health Department's Health Officer, Mark Valacak will meet with 
United Way's CEO, Jamie Gaskin to discuss grant support for community lead education. 

• Water filters distributed as of 11/20/15: 14,473. 

• GCHD will share nutrition and lead education with organizations currently doing 
nutrition education in the community. GCHD will also share locations where individuals 
can access water filters. 


From: McShane, Hilda 

Sent: Wednesday, November 18, 2015 4:44 PM 

To: kboles@vallevaaa.ora: Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); 
showard@co.aenesee.mi.us: Sean Kammer; Andy Leavitt; moses@mi.gov: neelevrep34@qmail.com; 
ioliver@cfaf.ora: mpurcell@co.aenesee.mi.us: schoenowk@ m ichiaan . aov : thelenr4@michigan.gov; 
Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; 
LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); millerml@michiqan.qov: 
roachb@michiaan.aov: Thompson, Sheryl D. (DHHS); Johnson, M.D., Gary; Sitko, Anthony M; 
plevine@ocms.ora: Kirk Smith; mhannal@hurleymc.com: aonzalezi6@michiaan.gov; 
morans@michiaan.aov: robinsonml8@michiaan.aov: doerrkav@amail.com: Irey52@qmail.com; 
Lcarravl@vahoo.com: Dayne Walling; krisztiana@michiaan.aov: nhenderson@citvofflint.com: 
edQerton51@michiaan.aov: tommasulok@michiaan.aov: Stickler, Lisa; ' BanerieeA@mottchc.org ' 
Subject: RE: Genesee County Health Department EOC 11/18/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide 
any pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, 
please inform Hilda that you have no updates at this time. 
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• Genesee County Health Department, Public Health Nurse, Janet Wenstrom will distribute the 
current parent packet that contains lead information to Flint area parochial schools. 

• Attached is a recent report on water filter distribution and location of distribution. 


From: McShane, Hilda 

Sent: Tuesday, November 17, 2015 5:12 PM 

To: Howard Croft; kboles@vailevaaa.ora: Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); 
showard@co.aenesee.mi.us: Sean Kammer; Andy Leavitt; moses@mi.gov: neelevrep34@amaii.com: 
ioliver@cfaf.ora : mpurceil@co.aenesee.mi. us: schoenowk@michiaan.gov: thelenr4@michiaan.aov: 
Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; 
LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); millerml@michigan.aov; 
roachb@michiaan.aov: Thompson, Sheryl D. (DHHS); Johnson, M.D., Gary; Sitko, Anthony M; 
plevine@acms.ora : Kirk Smith; mhannal@hurleymc.com: oonzalezi6@michiaan.gov : 
morans@michiaan.aov: robinsonml8@michiaan.aov: doerrkav@amail.com: Irey52@amail.com: 
Lcarravl@vahoo.com: Dayne Walling; krisztiana@michiaan.aov: nhenderson@citvofnint.com: 
edaerton51@michiaan.aov: tommasulok@michiaan.aov: Stickler, Lisa; Baneriee@mottchc.org 
Subject: Re: Genesee County Health Department EOC 11/17/15 


Genesee County Health Department is working with the CDC to develop phosphate educational 
materials. 

United Way (UW) CEO, Jamie Gaskin and Genesee County Health Department Health Officer, 
Mark Valacak have been discussing the strategic use of Americore volunteers during this water 
crisis. Suggested volunteer work includes: distribution of filters, lead education, and 
assist at health fairs and at church exhibits. Volunteers may be available in February of 2016. 

UW Jamie Gaskin reported that UW will giveaway 110 Thanksgiving baskets. The baskets will 
contain a water filter system. 

For those who need 8oz - Zero cup water filters, please contact Tony Sitko at Flint Community 
Schools. His email address is:tsitko@ flintschools.org . 

Genesee County Health Department will give City of Flint 50 PUR water filters for distribution 
at City Hall. 

Water filter distribution is well over 13,596. 

B J Roach from the State Police had nothing to report at this time. 


Sent from Surface 
From: Hilda McShane 

Sent: Monday, November 16, 2015 4:34 PM 

To: Howard Croft, kboles@vallevaaa.org. Bover. Jenifier. Jamie Gaskin. Holmes. Virginia 
(DHHS), showard@co.genesee.mi.us, Sean Kammer. Andv Leavitt, moses@mi.gov. 
neelevrep34@gmail.com. ioliver@cfgf.org. mpurcell@co.genesee.mi.us. 
schoenowk@michigan.gov, theienr4@michigan.gov. Valacak, Mark. Jamie-Lee Venable. 
Cupal. Suzanne. Henry, James, Hailwood. Dawn, Swartout. April, LaRocco. Toni. Tamara 
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Brickev. Eisner. Jennifer (DHHS), Wells, Eden (DHHS), millerml@michigan.gov, 
roachb@michigan.gov. Thompson, Sheryl D. (DHHS). Johnson, M.D., Gary, Sitko. Anthony 
M, plevine@gcms.org. Kirk Smith, mhannal@hurleymc.com, gonzalezi6@michigan.gov. 
morans@michigan.gov, robinsonml8@michigan.gov, doerrkav@gmail.com. 
Irev52@gmail.com, Lcarravl@vahoo.com. Davne Walling, krisztiang@michigan.gov. 
nhenderson@citvofflint.com. edgerton51@michigan.gov, tommasulok@michigan.gov. 
Wells. Eden (DHHS), lstickler@gchd.us 

This is an informational update and the Genesee County Health Department will provide 
these updates on a daily basis after 4 pm. We are asking all partners included in this 
email to provide any pertinent updates DAILY to Hilda McShane by 2:00pm. if you 
have nothing new to share, please inform Hilda that you have no updates at this time. 

• Toni LaRocco, Nurse Supervisor at Genesee County Health Department's Burton clinic had no 
lead clinic updates. 

• There has been a noticeable amount of walkup lead testing at Genesee County Health 
Department's Burton Clinic. 

• As of November 16, 2015 a total of 13,569 water filters have been distributed. 

• Parent packets that contain lead education and other lead related education information will be 
distributed at the BE WISE IMMUNIZE event at the Flint Farmer's Market on Saturday, 

November 21 event from 9 am to 1 pm. 


From: McShane, Hilda 

Sent: Friday, November 13, 2015 4:46 PM 

To: ' hcroft@dtvofflint.com' : ' kboles@vallevaaa.ora ': ' ibover@co.aenesee.mi.us' : 'Jamie Gaskin’; 'Holmes, 
Virginia (DHHS*; 'showard@co.genesee.mi.us' : , skammer@citvofflint.com' : 'Andy Leavitt 1 ; 

'moses@mi.aov' : ' neelevrep34@gmail.com ': ' ioliver@cfaf.org 1 : ' mDurcell@co.aenesee.mi.us '; 
' schoenowk@michiaan.aov 1 : l thelenr4@michiaan.aov ’; Valacak, Mark; 'Jamie-Lee Venable'; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 

‘ EisnerJ @m ich iaa n .gov 1 : 'WellsE3@michiQan.aov ': ' millerml@michigan.aov’ : ' roachb@michiqan.gov ': 
ThompsonS2@michiaan.gov’ : Johnson, M.D., Gary; ' tsitko@fl intschools .oro' : ^^^©qcms.orq ’; 
' ksmith@flint.org' : ' mhannal@hurlevmc.com ': ' aonzalezi6@michiaan.aov' ; ' morans@michiqan.qov ': 
' robinsonm 18@michiaan .aov 1 : , doerrkav@amail.com ': ' Irev52@qmail.com' : ' Lcarravl@vahoo.com 1 : 'Dayne 
Walling'; l krisztiana@michiaan.aov ': ' nhenderson@citvofflint.com 1 ; ' edaerton51@michioan.qov’ : 
' tommasulok@michioan.aov' : ' WellsE3@michiqan.gov' : ' lstickler@qchd.us 1 
Subject: RE: Genesee County Health Department EOC 11/13/15 

This is an informational update and the Genesee County Health Department will provide 
these updates on a daily basis after 4 pm. We are asking all partners included in this 
email to provide any pertinent updates DAILY to Hilda McShane by 2:00pm. If you 
have nothing new to share, please inform Hilda that you have no updates at this time. 

• Genesee County Health Department will send staff to Flint Community Schools’ 
city wide parent meeting at Brownell STEM Academy. Genesee County Health 
Department representatives will present lead education. The presentation will 
take place on Wednesday, November 18 at 9:30 am. 
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• Brownell STEM Academy lead screening was hosted by Flint Community 
Schools with assistance from McLaren Health Plan and Genesee County Health 
Department Twenty seven kids were tested. Test results will be mailed to 
parents in two weeks. 


• During the 3:00 to 6:00 pm clinic, a combination of Pur and Brita water filters and 
replacement filters were distributed. A total of 60 filters and replacement filters 
were distributed. 


• Genesee County Health Department, Genesee Health Plan, Crim Fitness 
Foundation, University of Michigan Flint Nursing Program, The MDHHS 
environmental consultants' ETC, and 21 1 exhibited at Brownell's lead screening 
clinic where they educated participants on lead preventative and nutrition. 


• Home Depot was at Brownell’s clinic answering water filter installation questions. 


From: McShane, Hilda 

Sent: Monday, November 9, 2015 3:45 PM 

To: ' hcroft@citvofflint.corn' : ' kboles@vallevaaa.org ': ' ibover@co.aenesee.mi.us' : ’Jamie Gaskin'; 'Holmes, 
Virginia (DHHS'; ' showard@co.aenesee.mi.us ': ' skammer@dtvofflint.com 1 ; 'Andy Leavitt 1 ; 

' moses@mi.qov ': ' neelevreD34@gmail.com ': ' ioliver@cfaf■orq , : ' mpurcell@co.Qenesee.mi.us ': 
' schoenowk@michigan .gov' : ' thelenr4@michiaan.qov' : Vaiacak, Mark; 'Jamie-Lee Venable'; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 
' EisnerJ@michiaan.aov ': ' WellsE3@michiaan.aov 1 : ' millerml@michiaan.aov' ; ' roachb@michiqan.gov ': 
ThomDsonS2@michiQan.qov '; Johnson, M.D., Gary; ' tsitko@flintschools.ora’ : ' Dlevine@acms.org 1 : 
' ksmith@flint.org ': ' mhannal@hurlevmc.com' : ' aonzalez16@michiqan.qov , : 'morans@michiqan.qov '; 
' robinsonml8@michiaan.aov ': ' doerrkav@amail.com’ : ' Irey52@qmail.com' : ' Lcarravl@yahoo.com '; 'Dayne 
Walling'; ' krisztiana@michiaan.aov ': ' nhenderson@citvofflint.com ': ’ edaerton51@michiqan.gov 1 : 
' tommasulok@michiaan.aov' : ' Wei lsE3 @m ich iaa n .aov' : ' lstickler@achd.us' 

Subject: RE: Genesee County Health Department EOC 11/9/15 

This is an informational update and the Genesee County Health Department will provide 
these updates on a daily basis after 4 pm. We are asking all partners included in this 
email to provide any pertinent updates DAILY to Hilda McShane by 2:00pm. If you 
have nothing new to share, please inform Hilda that you have no updates at this time. 

• GCCARD distributed a combination of water filters and replacement filters 
totaling 154. 

• DHHS distributed a combination of water filters and replacement filters 
totaling 59. 

• To date approximately 14,000 water filters have been distributed. 

• Tamara Brickey (Genesee County Health Department) is working with Grand 
Blanc Schools for the purpose of distributing water filter replacement cartridges. 
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Tamara continues to contact various organizations to get them replacement 
filters so that they in turn can distribute replacement filters to their clients. 


From: McShane, Hilda 

Sent: Friday, November 6, 2015 4:46 PM 

To: Brickey, Tamara; McShane, Hilda; ' hcrofttaicitvofflint.com ': ' kboles@vallevaaa.org 1 : 
'ibover@co.aenesee.mi.us’ : 'Jamie Gaskin’; 'Holmes, Virginia (DHHS'; ' showard@co.aenesee.mi.us ': 
' 5kammer@dtvoff1int.com ': 'Andy Leavitt; ' mo5es@mi.aov 1 : ' neelevrep34@omaii.com ': , ioliver@cfaf.ora l : 
, mDurceH@co.aenesee.mi.us ': ' schoenowk@midiioan.aov ': ' thelenr4@michioan.oov ': Valacak, Mark; 
'Jamie-Lee Venable’; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; 
' EisnerJ@michiaan.aov ': ' WellsE3@michiaan.aov 1 : ' millemnl@michiaan.aov ': ' roachb@michiaan.aov' : 
ThompsonS2@michiaan.gov' : Johnson, M.D., Gary; ' tsitko@flintschools.org 1 : , plevine@acms■org , : 
' ksmith@flint.ora 1 : ’mhannal@hurlevmc.com ': l aonzalezi6@michiaan.qov , : ' morans@michlaan.aov ': 
' robinsonml8@michiaan.gov' : ' doerrkav@amail.com ': ' Irev52@amail.com '; ' Lcarravl@vahoo.com ': 'Dayne 
Walling'; ' nhenderson@citvofflint.com ': ’ edaertonSltaimichiaan.aov' : ' tom masulok@michiaa n .gov ’ : 
l WellsE3@michigan.aov l 

Subject: Genesee County Health Department EOC 11/5/15 

This is an informational update and the Genesee County Health Department will provide 
these updates on a daily basis after 4 pm. We are asking all partners included in this 
email to provide any pertinent updates DAILY to Hilda McShane by 2:00pm. If you 
have nothing new to share, please inform Hilda that you have no updates at this time. 

• Genesee County Health Department’s (GCHD) Women, Infant and Children 
(W1C) program has distributed 300 water filters. 

• Sixty water filters and replacement cartridges were distributed at yesterday's 
lead screening clinic. 

• There was an additional three lead clinic participants at Genesee County Health 
Department’s lead screening clinic hosted by Genesee County Health 
Department and McLaren Health Plan on Thursday, November 5 in Burton, 
Michigan. The final total for this lead screening clinic is 42 participants. 

• There was a correction made to abc12’s segment covering the lead screening 
program that was corrected on GCHD’s social media platforms. Abel 2 will make 
the correction at their end as well. 


no 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Monday, November 30, 2015 4:54 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
FW: Genesee County Health Department EOC 11/30/15 


Hello, here is today's update. ! also spoke with Jen Boyer ref meeting with the new mayor. Jen is off for a few days this 
week but is going to try to schedule a meeting with the mayor — if she is allowed to by the Sheriff. If approved, Jen is 
more than happy to explain the declaration process etc. It's hard saying what will happen with the complaint filed 
against the Sheriff. I will keep you advised.Bj 


— - . - i ~ ~ i iii ■ ~ 

From: McShane, Hilda [mailto:hmcshane@gchd.us] 

Sent: Monday, November 30, 2015 4:47 PM 

To: kboles@valleyaaa.org; Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); showard@co.genesee.mi.us; Sean 
Kammer; Andy Leavitt; Mose, Sandi Kay (DHHS); neeleyrep34@gmail.com; ioliver@cfgf.org; mpurcell@co.genesee.mi.us; 
Schoenow, Kris (DHHS); Thelen, Richard (DHHS); Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; 
Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); Miller, 
Mark (DHHS); Roach, Billie Jo (MSP); Thompson, Sheryl D. (DHHS); Johnson, M.D., Gary; Sitko, Anthony M; 
plevine@gcms.org; Kirk Smith; mhannal@hurleymc.com; Gonzalez, Jonathan (DHHS); Moran, Susan (DHHS); Robinson, 
Mikeile (DHHS); doerrkay@gmail.com; Irey52@gmail.com; Lcarravl@yahoo.com; Dayne Walling; Krisztian, George 
(DEQ); nhenderson@cityofflint.com; edgerton51@michigan.gov; Tommasulo, Karen (DEQ); Stickler, Lisa; 
BanerjeeA@mottchc.org 

Subject: RE: Genesee County Health Department EOC 11/30/15 

This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 


• Genesee County Health Department's Nursing Director, Toni LaRocco is working with City of Flint 
Schools to develop additional lead clinics. 

• The City of Flint (Sean Kammer) picked up 100 ZeroWater 8-Cup filter pitchers, on Wednesday, 
November 25, 2015, from Flint Community Schools for distribution. 


From: McShane, Hilda 

Sent: Friday, November 20, 2015 5:07 PM 

To: ’kboles@valleyaaa.org'; ’Boyer, Jenifier 1 ; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 
'Sean Kammer*; 'Andy Leavitt; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 

'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 'Eisner, Jennifer 
(DHHS)'; 'Wells, Eden (DHHS)'; 'millerml@michigan.gov'; 'roachb@michigan.gov'; Thompson, Sheryl D. (DHHS)'; 
Johnson, M.D., Gary; 'Sitko, Anthony M’; 'plevine@gcms.org'; 'Kirk Smith'; 'mhanna^hurleymc.com'; 
'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 'doerrkay@gmail.com'; 
'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'krisztiang@michigan.gov'; 'nhenderson@cityoffiint.com'; 
'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; Stickler, Lisa; 'BanerjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 11/20/15 


• Parent packets developed by the State and local organizations are almost exhausted. Genesee County 
Health Department is working with the State on the next version of this parent packet. 


in 


• GCHD met with Michigan Department Health and Human Services today to review and revise current 
lead education material.. 

• Mark has developed a laudatory resolution to thank the University of Michigan for their assistance with 
the water filter distribution on Saturday, October 3, 2015. The resolution will be presented to the 
Genesee County Board of Commissioners. 

• Genesee County Health Department's Health Officer, Mark Valacak will meet with United Way's CEO, 
Jamie Gaskin to discuss grant support for community lead education. 

• Water filters distributed as of 11/20/15: 14,473. 

• GCHD will share nutrition and lead education with organizations currently doing nutrition education in 
the community. GCHD will also share locations where individuals can access water filters. 


From: McShane, Hilda 

Sent: Wednesday, November 18, 2015 4:44 PM 

To: kbofes@vallevaaa.ora: Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); showard@co.aenesee.mi.us: Sean 
Kammer; Andy Leavitt; moses@mi.aov: neelevreD34@amail.com: ioiiver@cfaf.ora: mpurcell@co.aenesee.mi.us: 
schoenowk@mich iaa n .aov : thelenr4@michiaan.aov : Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; 
Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); 
millerml@michiaan.aov: roachb@michiaan.aov: Thompson, Sheryl D. (DHHS); Johnson, M.D., Gary; Sitko, Anthony M; 
Dlevine@Qcms.org: Kirk Smith; mhannal@hurievmc.com: aonzalezi6@michiQan.aov: morans@michiaan.aov: 
robinsonml8@michiaan.aov: doerrkav@amail.com: lrev52@Qmail.com: Lcarravl@vahoo.com: Dayne Walling; 
krisztiana@michiQan.aov: nhenderson@citvofflint.com: edaerton51@michiqan.gov: tommasulok@michiaan.Qov: Stickler, 
Lisa; ’BanefjeeA@mottchc.org' 

Subject: RE: Genesee County Health Department EOC 11/18/15 

This is an informational update and the Genesee County Health Department will provide these updates on a 
daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent updates 
DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that you have no 
updates at this time. 

• Genesee County Health Department, Public Health Nurse, Janet Wenstrom will distribute the current parent 
packet that contains lead information to Flint area parochial schools. 

• Attached is a recent report on water filter distribution and location of distribution. 


From: McShane, Hilda 

Sent: Tuesday, November 17, 2015 5:12 PM 

To: Howard Croft; kboles@vallevaaa.oro: Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); 
showard@co.aenesee.mi.us: Sean Kammer; Andy Leavitt; moses@mi.gov: neelevrep34@amail.com: ioliver@cfqf.org; 
mpurcell@co.aenesee.mi.us: schoenowk@michiaan.aov: thelenr4@michiaan.aov: Valacak, Mark; Jamie-Lee Venable; 
Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer 
(DHHS); Wells, Eden (DHHS); milleiml@michiaan.aov: roach b@michioan .gov: Thompson, Sheryl D. (DHHS); Johnson, 
M.D., Gary; Sitko, Anthony M; plevine@ocms.ora: Kirk Smith; mhannal@hurlevmc.com: aonzaiezi6@michiqan.gov: 
morans@michiaan.aov: robinsonml8@michiQan.aov: doerrkay@amail.com: Irev52@amail.com: Lcarravl@vahoo.com: 
Dayne Walling; krisztiana@michiaan.gov: nhenderson@citvofnint.com: edaerton51@michiaan.aov: 
tommasulok@michiQan.aov: Stickler, Lisa; Baneriee@mottchc.ora 
Subject: Re: Genesee County Health Department EOC 11/17/15 


Genesee County Health Department is working with the CDC to develop phosphate educational materials. 
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United Way (UW) CEO, Jamie Gaskin and Genesee County Health Department Health Officer, Mark Valacak 
have been discussing the strategic use of Americore volunteers during this water crisis. Suggested volunteer 
work includes: distribution of filters, lead education, and assist at health fairs and at church exhibits. Volunteers 
may be available in February of 2016. 

UW Jamie Gaskin reported that UW will giveaway 110 Thanksgiving baskets. The baskets will contain a water 
filter system. 

For those who need 8oz - Zero cup water filters, please contact Tony Sitko at Flint Community Schools. His 
email address is:tsitko@flintschools.org. 

Genesee County Health Department will give City of Flint 50 PUR water filters for distribution at City Hall. 
Water filter distribution is well over 13,596. 

BJ Roach from the State Police had nothing to report at this time. 


Sent from Surface 


From: Hilda McShane 

Sent: Monday, November 16, 2015 4:34 PM 

To: Howard Croft. kboles@ vallevaaa.org. Boyer. Jenifier. Jamie Gaskin. Holmes. Virginia (DHHS). 
showard(5)co.genesee.mi.us, Sean Kammer. Andy Leavitt, moses@mi.gov. neelevrep34@gmail.com. 
ioliver@cfgf.org. mpurcell@co.genesee.mi.us. schoenowk@michigan.gov. thelenr4@michigan.gov. 
Valacak. Mark. Jamie-Lee Venable. Cupal, Suzanne. Henry, James. Hailwood, Dawn. Swartout. April. 
LaRocco, Toni, Tamara Brickey. Eisner. Jennifer (DHHS). Wells, Eden (DHHS). millerml@michigan.gov. 
roachb@michigan.gov. Thompson. Sheryl D. (DHHS). Johnson. M.D., Gary. Sitko, Anthony M. 
plevine@gcms.org. Kirk Smith, mhannal@hurlevmc.com. gonzalezj6@michigan.gov, 
morans@michigan.gov. robinsonml8@michigan.gov. doerrkav@gmail.com. Irev52@gmail.com. 
Lcarravl@vahoo.com. Payne Walling, krisztiang@michigan.gov. nhenderson@citvofflint.com. 
edgerton51@michigan.gov. tommasulok@michigan.gov. Wells. Eden (DHHS). Istickler@gchd.us 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• Toni LaRocco, Nurse Supervisor at Genesee County Health Department's Burton clinic had no lead clinic 
updates. 

• There has been a noticeable amount of walkup lead testing at Genesee County Health Department's Burton 
Clinic. 

• As of November 16, 2015 a total of 13,569 water filters have been distributed. 

• Parent packets that contain lead education and other lead related education information will be distributed at 
the BE WISE IMMUNIZE event at the Flint Farmer's Market on Saturday, November 21 event from 9 am to 1 pm. 
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From: McShane, Hilda 

Sent: Friday, November 13, 2015 4:46 PM 

To: 'hcroft@cityofflint.com'; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi.us'; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS'; 
'showard@co.genesee.mi. us'; 'skammer@cityofflint.com'; 'Andy Leavitt; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 
'ioliver@cfgf.org'; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 'thelenr4@michigan.gov'; Vaiacak, Mark; 
'Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 
'EisnerJ@michigan.gov'; 'WellsE3@michigan.gov'; 'millerml@michigan.gov'; 'roachb@michigan.gov*; 
ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gcms.org'; 'ksmith@flint.org'; 
'mhannal@hurieymc.com'; 'gonzaleq6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 
'doerrkay@gmail.com'; 'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling’; 'krisztiang@michigan.gov'; 
'nhenderson@cityofflint.com'; 'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; 'WellsE3@michigan.gov'; 
'lstick!er@gchd.us' 

Subject: RE: Genesee County Health Department EOC 11/13/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• Genesee County Health Department will send staff to Flint Community Schools’ city wide 
parent meeting at Brownell STEM Academy. Genesee County Health Department 
representatives will present lead education. The presentation will take place on Wednesday, 
November 18 at 9:30 am. 


• Brownell STEM Academy lead screening was hosted by Flint Community Schools with 
assistance from McLaren Health Plan and Genesee County Health Department. Twenty 
seven kids were tested. Test results will be mailed to parents in two weeks. 


• During the 3:00 to 6:00 pm clinic, a combination of Pur and Brita water filters and replacement 
filters were distributed. A total of 60 filters and replacement filters were distributed. 

• Genesee County Health Department, Genesee Health Plan, Crim Fitness Foundation, 
University of Michigan Flint Nursing Program, The MDHHS environmental consultants’ ETC, 
and 21 1 exhibited at Brownell’s lead screening clinic where they educated participants on lead 
preventative and nutrition. 


• Home Depot was at Brownell’s clinic answering water filter installation questions. 


From: McShane, Hilda 

Sent: Monday, November 9, 2015 3:45 PM 

To: 'hcroft@cityofflint.com'; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi.us'; 'Jamie Gaskin'; 'Holmes, Virginia (DHHS 1 ; 
'showard@co.genesee.mi.us'; 'skammer@cityoffiint.com'; 'Andy Leavitt 1 ; 'moses@mi.gov'; 'neeleyrep34@gmail.com'; 
'ioliver@cfgf.org'; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov 1 ; 'thelenr4@michigan.gov'; Vaiacak, Mark; 
'Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 

114 


'EisnerJ@michigan.gov'; 'WellsE3@michigan.gov'; 'millerml@michigan.gov'; 'roachb@michigan.gov'; 
ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gcms.org'; 'ksmith@flint.org'; 
'mhannal@hurleymc.com'; 'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 
'doerrkay@gmail.com'; 'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'krisztiang@michigan.gov'; 
'nhenderson@cityoffiint.com'; 'edgerton51@michigan.gov'; 'tommasulok@michigan.gov'; 'WeIlsE3@michigan.gov'; 
'lstickler@gchd.us' 

Subject: RE: Genesee County Health Department EOC 11/9/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• GCCARD distributed a combination of water filters and replacement filters totaling 154. 

• DHHS distributed a combination of water filters and replacement filters totaling 59. 

• To date approximately 14,000 water filters have been distributed. 

• Tamara Brickey (Genesee County Health Department) is working with Grand Blanc Schools 
for the purpose of distributing water filter replacement cartridges. 

• Tamara continues to contact various organizations to get them replacement filters so that they 
in turn can distribute replacement filters to their clients. 


From: McShane, Hilda 

Sent: Friday, November 6, 2015 4:46 PM 

To: Brickey, Tamara; McShane, Hilda; 'hcroft@cityofflint.com'; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi.us'; 'Jamie 
Gaskin'; 'Holmes, Virginia (DHHS’; 'showard@co.genesee.mi.us'; 'skammer@cityofflint.com'; 'Andy Leavitf ; 
'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'ioiiver@cfgf.org'; 'mpurcell@co.genesee.mi.us'; ’schoenowk@michigan.gov'; 
'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, 
April; LaRocco, Toni; 'EisnerJ@michigan.gov’; 'WellsE3@michigan.gov'; 'millerml@michigan.gov'; 'roachb@michigan.gov'; 
ThompsonS2@michigan.gov’; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gcms.org'; 'ksmith@flint.org'; 
'mhannal@hurleymc.com'; 'gonzalezj6@midiigan.gov'; 'morans@michigan.gov'; Tobinsonml8@michigan.gov'; 
'doerrkay@gmail.com'; 'lrey52@gmaii.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov 1 ; 'tommasulok@michigan.gov'; 'WellsE3@michigan.gov 1 
Subject: Genesee County Health Department EOC 11/5/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• Genesee County Health Department’s (GCHD) Women, Infant and Children (WIC) program 
has distributed 300 water filters. 

• Sixty water filters and replacement cartridges were distributed at yesterday’s lead screening 
clinic. 

• There was an additional three lead clinic participants at Genesee County Health Department’s 
lead screening clinic hosted by Genesee County Health Department and McLaren Health Plan 
on Thursday, November 5 in Burton, Michigan. The final total for this lead screening clinic is 
42 participants. 

• There was a correction made to abc12’s segment covering the lead screening program that 
was corrected on GCHD’s social media platforms. Abel 2 will make the correction at their end 
as well. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Tuesday, November 24, 2015 7:04 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Fwd: Genesee County Health Department EOC 11/24/15 


Hello, today's update 

Sent from my iPhone 

Begin forwarded message: 

From: "Brickey, Tamara" < tbrickev@gchd.us > 

Date: November 24, 2015 at 5:18:05 PM EST 

To: "McShane, Hilda" <hmcshane@gchd.us >. " kboles@vallevaaa.org " < kboles@vallevaaa.org >. "Boyer, 
Jenifier" <ibover@co.genesee.mi.us >. Jamie Gaskin < igaskin@unitedwavgenesee.org >. "Holmes, Virginia 
(DHHS)" < HolmesV@michigan.gov >. " showard@co.genesee.mi.us " <showard@co.genesee.mi.us >. Sean 
Kammer <skammer@citvofflint.com> . Andy Leavitt < aleavitt@senatedems.org >. "Mose, Sandi Kay 
(DHHS)" < MoseS@michigan.gov >, " neelevrep34@gmail.com " < neelevrep34@gmail.com >. 
" ioliver@cfgf.org " < ioliver@cfgf.org >. " mpurcell@co.genesee.mi.us " < mpurcell@co.genesee.mi.us >. 
"Schoenow, Kris (DHHS)" <SchoenowK@michigan.gov >. "Thelen, Richard (DHHS)" 
<ThelenR4@michigan.gov> . "Valacak, Mark" < MVALACAK@gchd.us> . Jamie-Lee Venable 
<ivenable@unitedwavgenesee.org >. "Cupal, Suzanne" < scupal@gchd.us >. "Henry, James" 
<ihenrv@gchd.us >. "Hailwood, Dawn" < dhallwood@gchd.us >. "Swartout, April" 

< ASWARTOUT @gchd.us >. "LaRocco, Toni" < tlarocco@gchd.us >. "Eisner, Jennifer (DHHS)" 
< EisnerJ@michigan.gov> . "Wells, Eden (DHHS)" < WellsE3@michigan.gov >. "Miller, Mark (DHHS)" 
< millerml@michigan.gov >. "Roach, Billie Jo (MSP)" < RoachB@michigan.gov >. "Thompson, Sheryl D. 
(DHHS)” < ThompsonS2@michigan.gov >. "Johnson, M.D., Gary" < GJOHNSON@gchd.us >. "Sitko, Anthony 
M" < tsitko@flintschools.org >. " plevine@gcms.org " < p[evine@gcms.org >. Kirk Smith < ksmith@fiint.org >, 
" mhannal@hurlevmc.com " <mhannal@hurlevmc.com >. "Gonzalez, Jonathan (DHHS)" 
< GonzalezJ6@michigan.gov> . "Moran, Susan (DHHS)" < MoranS@michigan.gov >. "Robinson, Mikelle 
(DHHS)" < RobinsonM18@michigan.gov >. " doerrkav@gmail.com " < doerrkav@gmail.com >. 
" Irev52@gmail.com " < lrev52@gmail.com >. '' Lcarravl@vahoo.com " < Lcarravl@vahoo.com >, Dayne 
Walling <dwalling@citvofflint.com> . "Krisztian, George (DEQ)" < krisztiang@michigan.gov >. 
" nhenderson@citvofflint.com " < nhenderson@citvofflint.com >. " edgerton51@michigan.gov " 
< edgerton51@michigan.gov >. "Tommasulo, Karen (DEQ)" < TommasuloK@michigan.gov >. "Stickler, Lisa" 
< STICKLER@gchd.us >. " BanerjeeA@mottchc.org " < BanerieeA@mottchc.org > 

Subject: RE: Genesee County Health Department EOC 11/24/15 


This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide 
any pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, 
please inform Hilda that you have no updates at this time. 

• GCHD Community Health Director, Tamara Brickey, distributed 40 water filters during a 
food drive on Saturday at the University of Michigan-Flint. 

• GCHD Health Educator, Terria Fagan distributed 9 water filters and was able to provide lead 
education to a parent group of approximately 20 at Flint Southwestern Academy. 
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• The United Way, The Community Foundation, and GCHD are teaming together to come up with 
plans for further community education around lead, and support for the Flint schools. 

• The Food Bank of Eastern Michigan is currently in need of water donations. Please encourage 
individuals looking to donate water to contact the Food Bank. 

• Hilda McShane is currently on vacation through the Thanksgiving holiday. If you have any 
updates for 11/25/15, please email them to Tamara Brickev tbrickev@echd.us . 


That is the update for today. 
Thanks, 


Tamara Brickey, MS, CHES 

Public Health Division Director 
Genesee County Health Department 
630 S. Saginaw Street 
Suite 4 

Flint, Ml 48502 

(810) 257-3202 Fax: (810) 257-3147 
tbrickev@echd.us 

•NOTICE: This e-mail, including attachments, is intended for the exclusive use of the addressee and may contain 
proprietary, confidential or privileged information. If you are not the intended recipient, any disclosure, use, distribution, 
copying, or taking of any action in reliance of the contents of this e-mail is strictly prohibited. If you have received this e- 
mail in error, please notify me via e-mail and permanently delete the original and destroy all copies. Thank you. 

For a copy of the Health Department’s Notice of Information Practices, contact the Health Department or visit the 
Health Department's website at http://www.ochrt.us/ 


From: McShane, Hilda 

Sent: Wednesday, November 18, 2015 4:44 PM 

To: kboles@vallevaaa.orQ: Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); 
showard@co.Qenesee.mi.us: Sean Kammer; Andy Leavitt; moses@mi.aow. neeleyrep34@amail.com: 
ioliver@cfaf.ora: mpurcell@co.aenesee.mi.us ; schoenowk@michiaan.aov: thelenr4@michigan.gov; 
Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; 
LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); millerml@michiQan.aov; 
roachb@michiaan.aov: Thompson, Sheryl D. (DHHS); Johnson, M.D., Gary; Sitko, Anthony M; 
plevine@acms.ora; Kirk Smith; mhannal@hurleymc.com: aonzalezi6@michiaan.gov: 
morans@michiaan.aov: robinsonml8@michiaan.aov: doerrkav@amail.com: Irev52@amail.com: 
Lcarravl@vahoo.com: Dayne Walling; krisztiana@michiaan.aov: nhenderson@citvofflint.com: 
edaerton51@michiaan.aov: tommasulok@michioan.aov: Stickler, Lisa; ' BanerieeA@mottchc.ora ' 
Subject: RE: Genesee County Health Department EOC 11/18/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide 
any pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, 
please inform Hilda that you have no updates at this time. 
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• Genesee County Health Department, Public Health Nurse, Janet Wenstrom will distribute the 
current parent packet that contains lead information to Flint area parochial schools. 

• Attached is a recent report on water filter distribution and location of distribution. 


From: McShane, Hilda 

Sent: Tuesday, November 17, 2015 5:12 PM 

To: Howard Croft; kboles@vallevaaa.ora: Boyer, Jenifier; Jamie Gaskin; Holmes, Virginia (DHHS); 
showard@co.qenesee.mi.us: Sean Kammer; Andy Leavitt; moses@mi.aov: neelevrep34@amail.com: 
ioliver@cfaf.org : mpurcell@co.aenesee.mi.us ; schoenowk@michiaan.aov: thelenr4@michiaan.gov: 
Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; 
LaRocco, Toni; Brickey, Tamara; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); millerml@michiqan.gov: 
roachb@michiaan.aov: Thompson, Sheryl D. (DHHS); Johnson, M.D., Gary; Sitko, Anthony M; 
plevine@acms.org : Kirk Smith; mhannal@hurlevmc.com: qonzalezi6@michiaan.aov: 
morans@michiaan.aov: robinsonml8@michiaan.aov: doerrkav@amai I .com : Irev52@amail .com : 
Lcarravl@vahoo.com : Dayne Walling; krisztiana@michiaan.aov: nhenderson@cityofflint.com : 
edqerton51@michiaan.aov : tommasulok@michiaan.aov: Stickler, Lisa; Baneriee@mottchc.ora 
Subject: Re: Genesee County Health Department EOC 11/17/15 


Genesee County Health Department is working with the CDC to develop phosphate educational 
materials. 

United Way (UW) CEO, Jamie Gaskin and Genesee County Health Department Health Officer, 
Mark Valacak have been discussing the strategic use of Americore volunteers during this water 
crisis. Suggested volunteer work includes: distribution of filters, lead education, and 
assist at health fairs and at church exhibits. Volunteers may be available in February of 2016. 

UW Jamie Gaskin reported that UW will giveaway 110 Thanksgiving baskets. The baskets will 
contain a water filter system. 

For those who need 8oz - Zero cup water filters, please contact Tony Sitko at Flint Community 
Schools. His email address is:tsitko@ flintschools.org . 

Genesee County Health Department will give City of Flint 50 PUR water filters for distribution 
at City Hall. 

Water filter distribution is well over 13,596. 

BJ Roach from the State Police had nothing to report at this time. 


Sent from Surface 


From: Hilda McShane 

Sent: Monday, November 16, 2015 4:34 PM 

To: Howard Croft, kboles@vallevaaa.org, Bover, Jenifier. Jamie Gaskin. Holmes, Virginia 
(DHHS), showard@co.genesee.mi.us. Sean Kammer. Andv Leavitt, moses@mi.gov. 
neelevrep34@gmail.com. ioliver@cfgf.org. mpurcell@co.genesee.mi.us, 
schoenowk@michigan.gov, thelenr4@michigan.gov, Valacak. Mark. Jamie-Lee Venable. 
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Cuoal. Suzanne. Henry, James, Hailwood. Dawn, Swartout. April. LaRocco, Toni. Tamara 
Brickev. Eisner. Jennifer (DHHS). Wells, Eden (DHHS), miHerml@michigan.gov, 
roachb@michigan.gov. Thompson. Shervl D. (DHHS). Johnson. M.D.. Gary. Sitko. Anthony 
M, plevine@gcms.org. Kirk Smith, mhannal@hurlevmc.com. gonzalezi6@michigan.gov, 
morans@michigan.gov. robinsonml8@michigan.gov. doerrkav@gmail.com. 
Irev52@gmail.com. Lcarravl@vahoo.com. Davne Walling, kris 2 tiang@michigan.g 0 v, 
nhenderson@citvofflint.com. edgerton51@michigan.gov. tommasulok@michigan.gov. 
Wells. Eden (DHHS). Istickler@gchd.us 

This is an informational update and the Genesee County Health Department will provide 
these updates on a daily basis after 4 pm. We are asking all partners included in this 
email to provide any pertinent updates DAILY to Hilda McShane by 2:00pm. If you 
have nothing new to share, please inform Hilda that you have no updates at this time. 

• Toni LaRocco, Nurse Supervisor at Genesee County Health Department's Burton clinic had no 
lead clinic updates. 

• There has been a noticeable amount of walkup lead testing at Genesee County Health 
Department's Burton Clinic. 

• As of November 16, 2015 a total of 13,569 water filters have been distributed. 

• Parent packets that contain lead education and other lead related education information will be 
distributed at the BE WISE IMMUNIZE event at the Flint Farmer's Market on Saturday, 
November 21 event from 9 am to 1 pm. 


From: McShane, Hilda 

Sent: Friday, November 13, 2015 4:46 PM 

To: ' hcroft@dtvofflint.com ‘: ' kboles@valleyaaa .ora 1 : 'ibover@co.Qenesee.mi.us’ : 'Jamie Gaskin’; 'Holmes, 
Virginia (DHHS'; , showard@co.aenesee.mi.us ': ' skammer@citvofflint.com' : 'Andy Leavitt'; 

'moses@mi.Qov ': ' neelevrep34@amail.com , ^. , ioliver@cfQf.orQ l : 'mpurcell@co.aenesee.mi.us ': 
' schoenowk@michiQan.aov ': ’ thelenr4@michiaan.Qov’ : Valacak, Mark; 'Jamie-Lee Venable'; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 
' EisnerJ@michiaan.Qov‘ : ' WellsE3@michiaan.oov ': ' milierml@michioan.Qov ': ’ roachb@mich iqan.gov ': 
ThomDsonS2@michiaan.aoy '; Johnson, M.D., Gary; ' tsitko@flintschools.orQ ’: 'plevine@tacms.org ': 
' ksmith@flint.org ': ' mhannal@hurlevmc.com ': ’ aonzalezi6@michiaan.gov' : ’ morans@michiqan.gov’ : 
' robinsonml8@michiaan.Qov 1 : , doerrkav@amail.com ': ' Irev52@qmail.com' : ' Lcarravl@yahoo.com' : 'Dayne 
Walling'; ' krisztiana@michiaan.aov' : ' nhenderson@dtvoffiint.com ': ' edaerton51@michiqan.gov' ; 
'tommasulok@michiQan.oov ': 'WellsE3@michiaan.aov ': ' lstickler@achd.us ' 

Subject: RE: Genesee County Health Department EOC 11/13/15 

This is an informational update and the Genesee County Health Department will provide 
these updates on a daily basis after 4 pm. We are asking all partners included in this 
email to provide any pertinent updates DAILY to Hilda McShane by 2:00pm. If you 
have nothing new to share, please inform Hilda that you have no updates at this time. 

• Genesee County Health Department will send staff to Flint Community Schools’ 

city wide parent meeting at Brownell STEM Academy. Genesee County Health 

Department representatives will present lead education. The presentation will 

take place on Wednesday, November 18 at 9:30 am. 
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• Brownell STEM Academy lead screening was hosted by Flint Community 
Schools with assistance from McLaren Health Plan and Genesee County Health 
Department. Twenty seven kids were tested. Test results will be mailed to 
parents in two weeks. 


• During the 3:00 to 6:00 pm clinic, a combination of Pur and Brita water filters and 
replacement filters were distributed. A total of 60 filters and replacement filters 
were distributed. 


• Genesee County Health Department, Genesee Health Plan, Crim Fitness 
Foundation, University of Michigan Flint Nursing Program, The MDHHS 
environmental consultants’ ETC, and 211 exhibited at Brownell’s lead screening 
clinic where they educated participants on lead preventative and nutrition. 


• Home Depot was at Brownell’s clinic answering water filter installation questions. 


From: McShane, Hilda 

Sent: Monday, November 9, 2015 3:45 PM 

To: l hcroft@citvofflint.com' : ' kboles@vallevaaa.ora ': ' ibover@co.genesee.mi.us’ : 'Jamie Gaskin'; 'Holmes, 
Virginia (DHHS’; ' showard@co.aenesee.mi.us ': ' skammer@citvofflint.com' : 'Andy Leavitt; 

' moses@mi.gov '; ' neelevreD34@amail.com ': ' ioliver@cfaf.ora ': ' mpurcell@co.aenesee.mi.us ': 
, schoenowk@michiaan.aov' : 'thelenr4@michiaan.aov 1 : Valacak, Mark; 'Jamie-Lee Venable’; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 
' EisnerJ@michiaan.gov' ; ' WellsE3@michiaan.aov 1 : ' millerml@michiaan.aov’ : ' roachb@michiaan.aov ': 
ThomDson52@michigan.aov' : Johnson, M.D., Gary; ' tsitko@flintschools.ora ': ’ Dlevine@gcms.org’ : 

* ksmith@ftint.ora ': 'mhannal@hurlevmc.com ': ' aonzalezi6@mk:hiqan.qov' : ' morans@michiaan.gov ': 
' robinsonml8@michiaan.aov ': ' doerrkav@amail.com ': ' lrev52@amail.com' : ' Lcarravl@vahoo.com' : 'Dayne 
Walling'; ' krisztiang@michiaan.aov 1 : ' nhenderson@citvofflint.com' : ' edgerton51@michiaan.qov' : 
' tommasulok@michiqan.aov' ; ' WellsE3@michiaan.oov ': ' lsbckler@achd.us ' 

Subject: RE: Genesee County Health Department EOC 11/9/15 

This is an informational update and the Genesee County Health Department will provide 
these updates on a daily basis after 4 pm. We are asking all partners included in this 
email to provide any pertinent updates DAILY to Hilda McShane by 2:00pm. If you 
have nothing new to share, please inform Hilda that you have no updates at this time. 

• GCCARD distributed a combination of water filters and replacement filters 
totaling 154. 

• DHHS distributed a combination of water filters and replacement filters 
totaling 59. 

• To date approximately 14,000 water filters have been distributed. 

• Tamara Brickey (Genesee County Health Department) is working with Grand 
Blanc Schools for the purpose of distributing water filter replacement cartridges. 
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Tamara continues to contact various organizations to get them replacement 
filters so that they in turn can distribute replacement filters to their clients. 


From: McShane, Hilda 

Sent: Friday, November 6, 2015 4:46 PM 

To: Brickey, Tamara; McShane, Hilda; ' hcroft@citvofflint.com ' : ' kboles@vallevaaa.org ': 
, iboyer@co.aenesee.mi.us ': 'Jamie Gaskin'; 'Holmes, Virginia (DHHS'; ' showard@co.aenesee.mi.us 1 : 
' skammer@citvofflint.com ': ‘Andy Leavitt 1 ; ' moses@rni.gov ': ' neelevrep34@amail.com ': ' ioliver@cfaf.ora ’: 
’ mDurcell@co.aenesee.mi.us ': ' schoenowk@michioan.aov 1 : ' thelenr4@michiaan.oov ': Valacak, Mark; 
’Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; 
' EisnerJ@michigan.aov' : ' WellsE3@michiaan.aov ': ' millerml@michiaan.gov' : ' roachb@michiaan.aov 1 : 
ThomDsonS2@michiaan.aov 1 : Johnson, M.D., Gary; ' tsitko@flintschools.ora ': ' Dlevine@acms.ora' : 
' ksmith@flint.ora' ; ' mhannal@hurlevmc.com ': ' oonzalezi6@michigan.aov ': ' morans@michiaan.aov ': 
' robinsonml8@michiaan.gov ': ' doerrkav@amail.com' : ' Irev52@amail.com ': ' Lcarravl@vahoo.com' : 'Dayne 
Walling’; ' nhenderson@cityofflint.com '; ' edaerton51@michiaan.gov 1 : ' tommasulok@michiaan.gov' : 
' WellsE3@m?chigan.aov' 

Subject: Genesee County Health Department EOC 11/5/15 

This is an informational update and the Genesee County Health Department will provide 
these updates on a daily basis after 4 pm. We are asking ail partners included in this 
email to provide any pertinent updates DAILY to Hilda McShane by 2:00pm. If you 
have nothing new to share, please inform Hilda that you have no updates at this time. 

• Genesee County Health Department’s (GCHD) Women, Infant and Children 
(WIC) program has distributed 300 water filters. 

• Sixty water filters and replacement cartridges were distributed at yesterday’s 
lead screening clinic. 

• There was an additional three lead clinic participants at Genesee County Health 
Department’s lead screening clinic hosted by Genesee County Health 
Department and McLaren Health Plan on Thursday, November 5 in Burton, 
Michigan. The final total for this lead screening clinic is 42 participants. 

• There was a correction made to abc12’s segment covering the lead screening 
program that was corrected on GCHD’s social media platforms. Abel 2 will make 
the correction at their end as well. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Thursday, November 19, 2015 9:47 AM 
Kelenske, Chris (MSP) 

Re: Jen 


The EOC is not "activated" and I don't think it will b nor will the county eoc. Filter Distribution is continuing 
along with lead education and testing. Does someone feel efforts are not going well or are falling short ? 

Sent from my iPhone 

On Nov 19, 2015, at 8:54 AM, Kelenske, Chris (MSP) < KelenskeC(5>michigan.gov > wrote: 

Thanks. 

Also, I have heard some rumblings about using the CHECC to manage the water operations. I again 
strongly encourage the local agencies to activate the local EOC to coordinate efforts versus using the 
CHECC. If coordination is needed at a state level then the SEOC would be used; however, I have yet to 
see the local EOC utilized. Not sure if you are hearing any of this but hold this close ... FYSA only. 

. Capt 


From: Roach, Billie Jo (MSP) 

Sent: Thursday, November 19, 2015 8:37 AM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: Fwd: Jen 

Good morning, just wanted to make you aware of the latest in Flint. Have no idea what path 
this will take but I'm sure things are going to be tense for a while. Any questions please let me 
know. Bj 

* 

Sent from my iPhone 
Begin forwarded message: 

From: Mary Stikeleather < mpiorunek(5)lapeercountv.org > 

Date: November 19, 2015 at 7:54:33 AM EST 
To: "Roach, Billie Jo (MSP)" < RoachB(S>michigan.gov > 

Subject: Jen 


Just an FYI. I’m sure you probably already knew... 

http://www.mHve.com/news/flint/index.ssf/2015/ll/genesee countv prepares,! 
o inv.htmi#incart river home 


Mary Piorunek 

Lapeer County Emergency Management 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Thursday, November 19, 2015 9:42 AM 
Kelenske, Chris (MSP) 

Re: Jen 


Genesee Co Public Health has utilized their EOCfor brainstorming/management and meetings along with 
meetings held at the United Way. 

Sent from my iPhone 

On Nov 19, 2015, at 8:54 AM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

Thanks. 

Also, I have heard some rumblings about using the CHECC to manage the water operations. 1 again 
strongly encourage the local agencies to activate the local EOC to coordinate efforts versus using the 
CHECC. If coordination is needed at a state level then the SEOC would be used; however, I have yet to 
see the local EOC utilized. Not sure if you are hearing any of this but hold this close ... FYSAonly. 

Capt 


From: Roach, Billie Jo (MSP) 

Sent: Thursday, November 19, 2015 8:37 AM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: Fwd: Jen 

Good morning, just wanted to make you aware of the latest in Flint. Have no idea what path 
this will take but I'm sure things are going to be tense for a while. Any questions please let me 
know. Bj 

Sent from my iPhone 
Begin forwarded message: 

From: Mary Stikeleather < mpiorunek(5>lapeercountv.org > 

Date: November 19, 2015 at 7:54:33 AM EST 
To: "Roach, Billie Jo {MSP)" <RoachB(5)michigan.gov > 

Subject: Jen 


Just an FYI. I'm sure you probably already knew... 

http://www.mlive.com/news/flint/index.ssf/2015/ll/genesee county, prepares t 
o inv.html#incart river home 

Mary Piorunek 

Lapeer County Emergency Management 
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From: Roach, Billie Jo (MSP) 

Sent: Thursday, November 19, 2015 8:37 AM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: Fwd: Jen 


Good morning, just wanted to make you aware of the latest in Flint. Have no idea what path this will take but 
I'm sure things are going to be tense for a while. Any questions please let me know. Bj 

Sent from my iPhone 

Begin forwarded message: 

From: Mary Stikeleather < mpiorunek(S>lapeercountv.org > 

Date: November 19, 2015 at 7:54:33 AM EST 

To: "Roach, Billie Jo (MSP)" < RoachB(5)michigan.gov > 

Subject: Jen 


Just an FY1. I’m sure you probably already knew... 

http://www.mlive.com/news/flint/index.ssf/2015/ll/genesee countv prepares to inv.html#inca 
rt river home 

Mary Piorunek 

Lapeer County Emergency Management 
2332 W. Genesee Street, Lapeer MI 48446 
810-667-0242 
810-245-6099 (fax) 
www.arevoureadvsetsafe.com 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Monday, November 16, 2015 6:00 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Fwd: Genesee County Health Department EOC 11/16/15 


Hello, daily update 
Sent from my iPhone 

Begin forwarded message: 

From: "McShane, Hilda" < hmcshane@gchd.us > 

Date: November 16, 2015 at 4:34:49 PM EST 

To: " hcroft@citvofflint.com 11 < hcroft@citvofflint.com >. " kboles@vallevaaa.org " 

< kboles@vallevaaa.org >. " ibover@co■genesee.mi.us , , <ibover@co.genesee.mi.us >, Jamie Gaskin 
<igaskin@unitedwavgenesee.org >. "Holmes, Virginia (DHHS)" < HolmesV@michigan.gov> . 
" showard@co.genesee.mi.us" < showard@co.genesee.mi.us> , " skammer@ citvofflint.com " 
< skammer@citvofflint.com >. Andy Leavitt < aleavitt@senatedems.ore >. "Mose, Sandi Kay (DHHS)" 
< MoseS@michigan.gov >. " neelevreD34@gmail.com " < neelevrep34@gmail.com >. " ioliver@cfgf.org " 
< ioliver@cfgf.org >. "mpurcell@co.genesee.mi.us ’’ <mpurcell@co.genesee,mi.us> . "Schoenow, Kris 
(DHHS)" < SchoenowK@michigan.gov> . "Thelen, Richard (DHHS)" < ThelenR4@michigan.gov >. "Valacak, 
Mark" < MVALACAK@gchd.us> . Jamie-Lee Venable <ivenable@unitedwavgenesee.org> . "Cupal, 

Suzanne" <scupai@gchd.us >. "Henry, James" <ihenrv@gchd.us> . "Hailwood, Dawn” 
< dhallwood@gchd.us> . "Swartout, April" < ASWARTOUT@gchd.us >. "LaRocco, Toni" 
< tlarocco@gchd.us >. "Brickey, Tamara" < tbrickev@gchd.us >. "Eisner, Jennifer (DHHS)" 
< EisnerJ@michigan.gov> . "Wells, Eden (DHHS)" < WellsE3@michigan.gov >. "Miller, Mark (DHHS)" 
< millerml@michigan.gov> . "Roach, Billie Jo (MSP)'' < RoachB@michigan.gov >. "Thompson, Sheryl D. 
(DHHS)" < ThompsonS2@michigan.gov> . "Johnson, M.D., Gary" <GJOHNSON@gchd.us> . 
" tsitko@flintschools.org " < tsitko@flintschools.org> . " plevine@gcms.org " <plevine@gcms.org >. 
"ksmith@fiint.org " < ksmith@flint.org >. "mhannal@hurlevmc.com ’ 1 <mhannal@hurlevmc.com >. 
"Gonzalez, Jonathan (DHHS)" < GonzalezJ6@michigan.gov >. "Moran, Susan (DHHS)" 
< MoranS@michigan.gov> . "Robinson, Mikelle (DHHS)" < RobinsonM18@michigan.gov> . 
" doerrkav@gmail.com " < doerrkav@gmail.com> . " Irev52@gmail.com " < lrev52@gmail.com >. 
" Lcarravl@vahoo.com* 1 < Lcarravl@vahoo.com> . Dayne Walling <dwaHing@citvofflint.com >. "Krisztian, 
George (DEQ)" <krisztiang@michigan.gov >. " nhenderson@citvofflint.com " 
<nhenderson@citvofflint.com> . " edgerton51@michigan.gov" <edgerton51@michigan.gov >, 
"Tommasulo, Karen (DEQ)" < TommasuloK@michigan.gov >. "Wells, Eden (DHHS)" 
< WellsE3@michigan.gov >. " Istickler@gchd.us " < lstickler@gchd.us > 

Subject: Genesee County Health Department EOC 11/16/15 

This is an informational update and the Genesee County Health Department will provide 
these updates on a daily basis after 4 pm. We are asking all partners included in this 
email to provide any pertinent updates DAILY to Hilda McShane by 2:00pm. If you 
have nothing new to share, please inform Hilda that you have no updates at this time. 

■ 

• Toni LaRocco, Nurse Supervisor at Genesee County Health Department's Burton clinic had no 
lead clinic updates. 
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• There has been a noticeable amount of walkup lead testing at Genesee County Health 
Department's Burton Clinic. 

• As of November 16, 2015 a total of 13,569 water filters have been distributed. 

• Parent packets that contain lead education and other lead related education information will be 
distributed at the BE WISE IMMUNIZE event at the Flint Farmer's Market on Saturday, 
November 21 event from 9 am to 1 pm. 


From: McShane, Hilda 

Sent: Friday, November 13, 2015 4:46 PM 

To: ' hcroft@cityoffiint.com 1 : ' kboles@vallevaaa.org '; 'ibover@co.Qenesee.mi.us ': 'Jamie Gaskin'; 'Holmes, 
Virginia (DHHS'; ' showard@co.aenesee.mi.us 1 : l skammer@citvofflint.com 1 ; 'Andy Leavitt'; 

' moses@mi.aov ': ' neeleyrep34@amail.com ': ' ioliver@cfQf.ora ': ' mDurcell@co.aenesee.mi.us ': 
' schoenowk@michiaan.aov ': ' thelenr4@michiQan.oov ': Valacak, Mark; 'Jamie-Lee Venable'; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 
' EisnerJ@michiaan.QOv' : ' WellsE3@michiQan■Qov , : ' millerml@michiaan.Qov' : ' roachb@michiqan.gov '; 
ThompsonS2@michiQan.Qov '; Johnson, M.D., Gary; ' tsitko@flintschools.org ': ' plevine@gcms.org '; 
' ksmith@flint.ora ': ' mhannal@hurlevmc.com ': ' Qonzalezi6@michiQan.gov ': ' morans@michiqan.gov ': 
' robinsonml8@michiQan.QOV 1 : ' doerrkav@amail.com ': ' Irey52@amail.com ': ' Lcarravl@vahoo.com '; 'Dayne 
Walling’; ' krisztiana@mich loan .gov ': ' nhenderson@citvofflint.com ': ' edaerton51@michiqan.qov '; 
' tommasulok@michiQan.QOv 1 : ' WellsE3@michiQan.Qov' : ' lstickler@qchd.us ' 

Subject: RE: Genesee County Health Department EOC 11/13/15 

This is an informational update and the Genesee County Health Department will provide 
these updates on a daily basis after 4 pm. We are asking all partners included in this 
email to provide any pertinent updates DAILY to Hilda McShane by 2:00pm. If you 
have nothing new to share, please inform Hilda that you have no updates at this time. 

• Genesee County Health Department will send staff to Flint Community Schools’ 
city wide parent meeting at Brownell STEM Academy. Genesee County Health 
Department representatives will present lead education. The presentation will 
take place on Wednesday, November 18 at 9:30 am. 

• Brownell STEM Academy lead screening was hosted by Flint Community 
Schools with assistance from McLaren Health Plan and Genesee County Health 
Department. Twenty seven kids were tested. Test results will be mailed to 
parents in two weeks. 

• During the 3:00 to 6:00 pm clinic, a combination of Pur and Brita water filters and 
replacement filters were distributed. A total of 60 filters and replacement filters 
were distributed. 

• Genesee County Health Department, Genesee Health Plan, Crim Fitness 
Foundation, University of Michigan Flint Nursing Program, The MDHHS 
environmental consultants’ ETC, and 211 exhibited at Brownell’s lead screening 
clinic where they educated participants on lead preventative and nutrition. 
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Home Depot was at Brownell’s clinic answering water filter installation questions. 


From: McShane, Hilda 

Sent: Monday, November 9, 2015 3:45 PM 

To: * hcroft@ci tvofflint.com ’: ' kboles@vallevaaa .ora 1 : ' ibover@co.aenesee.mi.us 1 : 'Jamie Gaskin’; 'Holmes, 
Virginia (DHHS'; ' showard@co.aenesee.mi.us 1 : l skammer@citvofflint.com ': 'Andy Leavitf; 

‘ moses^mi.Qov *; ' neeleyrep34@amail.com ': ' ioliver@cfaf.oro ': ' mDurcell@co.aenesee.mi.us ': 
' schoenowk@michiaan.oov ': ' thelenr4@michioan.gov 1 : Valacak, Mark; 'Jamie-Lee Venable'; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; 
1 EisnerJ@michiaan.oov’ : ' WellsE3 @michiaa n .aov’ : ' millerml@michiaan.aov ': ' roachb@michigan.aov' : 
Thomp5onS2@michiqan.Qov ’; Johnson, M.D., Gary; 1 tsitko@flintschools.org’ : ' Dlevine@acms.org ': 
' ksmith@flint.ora ': ' mhannal@hurlevmc.com ‘: ' aonzalezi6@michiaan.aov ’: ' morans@michiaan.aov’ : 
' robmsonml8@michiaan.gov '; 'doerrkav@amarl.com ': ' Inev52@amail.com ': ' Lcarravl@yahoo.com ': 'Dayne 
Walling'; ' krisztiana@michiaan.aov '; ' nhenderson@citvofflint.com '; ' edaerton51@michiaan.aov ': 
' tommasulok@michiaan.qov '; ' WellsE3@michiaan.aov ': ' lstickler@achd . us ' 

Subject: RE: Genesee County Health Department EOC 11/9/15 

This is an informational update and the Genesee County Health Department will provide 
these updates on a daily basis after 4 pm. We are asking all partners included in this 
email to provide any pertinent updates DAILY to Hilda McShane by 2:00pm. If you 
have nothing new to share, please inform Hilda that you have no updates at this time. 

• GCCARD distributed a combination of water filters and replacement filters 
totaling 154. 

• DHHS distributed a combination of water filters and replacement filters 
totaling 59. 

• To date approximately 14,000 water filters have been distributed. 

• Tamara Brickey (Genesee County Health Department) is working with Grand 
Blanc Schools for the purpose of distributing water filter replacement cartridges. 

• Tamara continues to contact various organizations to get them replacement 
filters so that they in turn can distribute replacement filters to their clients. 


From: McShane, Hilda 

Sent: Friday, November 6, 2015 4:46 PM 

To: Brickey, Tamara; McShane, Hilda; ' hcroft@citvofflint.com ' : ' kboles@vallevaaa.ora ': 
’ibover@co'aenesee.mi.us ': 'Jamie Gaskin'; 'Holmes, Virginia (DHHS'; ' showard@co.aenesee.mi.us '; 
' skammer@citvoffiint.com ': 'Andy Leavitf; ' moses@rni.aov' : ' neeleyreD34@amail.com '; ' ioliver@cfqf.org '; 
' mpurcell@co.aenesee.mi.us ': ' schoenowk@michiaan.QOv ': ' thelenr4@michiqan.aov ': Valacak, Mark; 
'Jamie-Lee Venable’; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; 
’ EisnerJ@michiaan.aov ': ’ WellsE3@michiaan.aov 1 : ' millerml@michiaan.aov' : ' roachb@michiqan.aov' : 
ThomosonS2@michiaan.Qov 1 : Johnson, M.D., Gary; ' tsitko@f1intschools.ora ': ' Dlevine@acms.org' : 
' ksmith@flint.ora ’: ' mhannal@hurlevmc.com' : ' aonzalezi6@michiaan.aov ': ' morans@michiqan.qov' : 
' robinsonml8@michiqan.aov 1 ; ' doerrkav@amail.com' ; ' Irev52@amail.com ': ' Lcarrav l@yahoo.com '; 'Dayne 
Walling'; , nhenderson@citvofflint.com’ : ' edaerton51@michiaan.aov 1 : ' tommasulok@michiqan.gov 1 : 
' WelisE3@michiaan.aov ' 

Subject: Genesee County Health Department EOC 11/5/15 
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This is an informational update and the Genesee County Health Department will provide 
these updates on a daily basis after 4 pm. We are asking all partners included in this 
email to provide any pertinent updates DAILY to Hilda McShane by 2:00pm. If you 
have nothing new to share, please inform Hilda that you have no updates at this time. 

• Genesee County Health Department’s (GCHD) Women, Infant and Children 
(WIC) program has distributed 300 water filters. 

• Sixty water filters and replacement cartridges were distributed at yesterday’s lead 
screening clinic. 

• There was an additional three lead clinic participants at Genesee County Health 
Department’s lead screening clinic hosted by Genesee County Health 
Department and McLaren Health Plan on Thursday, November 5 in Burton, 
Michigan. The final total for this lead screening clinic is 42 participants. 

• There was a correction made to abc12’s segment covering the lead screening 
program that was corrected on GCHD’s social media platforms. Abel 2 will make 
the correction at their end as well. 
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Garza, Oralya (MSP) 

From: 

Smith, Paul (GOV) 

Sent: 

Friday, November 13, 2015 6:25 PM 

To: 

Kelenske, Chris (MSP) 

Subject: 

Re: Declaration Questions 

Thanks! 



On Nov 13, 2015, at 2:55 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Paul 

Per your call/question the other day reference a state declaration of an emergency in Flint: 

As you know, the Governor can declare at any time for any reason 

• From PA 390... "Emergency" means any occasion or instance in which the governor determines state 
assistance is needed to supplement local efforts and capabilities to save lives, protect property and 
the public health and safety, or to lessen or avert the threat of a catastrophe in any part of the state. 

• From the start, the state (EMHSD as well as other state agencies) was engaged and EMSHD 
continually urged officials to work with and through the local EM to coordinate the response and 
recovery. 

• A local declaration of an emergency was never put in place and local resources were being used in 
conjunction with the DCH. 

• We never received any requests for assistance under PA390. 

What is gained with a Governor's Declaration? 

• Command and control for 28 days 

• Ability to apply Section 19 funding 

• Ability to apply Section 18 funding 

Discussion Points 

• There is no local declaration of an emergency; there is no request for state assistance under PA390. 

o Local resources have been sufficient to address the situation (outside of needing money 
which I believe is being handled). 

• The state will formally own the event if we put a Governor's Declaration in place. This could be 
viewed as the state having owned up to how the water issue was caused (e.g. "The triggering event 
was caused by the state; that is why the state is now declaring."). 

• A state declaration sets a precedent for issuing a state declaration for an infrastructure maintenance 
event. What if lead is found in other areas of the state's drinking water due to infrastructure 
issues? This action opens the door to any other jurisdiction with water quality issues. 

• State financial support has already been provided outside of PA 390, so timing is questionable. 

• Section 18 use could drain the Disaster Contingency Fund. 

Please let me know if you would like to discuss or if this is not what you were looking for. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 
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Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
(517) 333-5042 

•’A PROUD tradition of SERVICE through 


EXCELLENCE, INTEGRITY, and COURTESY." 
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Roach, Billie Jo (MSP) 

Monday, November 09, 2015 6:15 PM 

Covey, Gabriel (MSP); Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 
FW: Genesee County Health Department EOC 11/9/15 


From: 

Sent: 

To: 

Subject: 


Hello, today's update ref Flint water issue. Any questions please let me know. Thanks, BJ 


From: McShane, Hilda [mailto:hmcshane@gchd.us] 

Sent: Monday, November 09, 2015 3:45 PM 

To: hcroft@cityofflint.com; kboles@valleyaaa.org; jboyer@co.genesee.mi.us; Jamie Gaskin; Holmes, Virginia (DHHS); 
showard@co.genesee.mi.us; skammer@dtyofflint.com; Andy Leavitt; Mose, Sandi Kay (DHHS); neeleyrep34@gmail.com; 
ioIiver@cfgf.org; mpurcell@co.genesee.mi.us; Schoenow, Kris (DHHS); Thelen, Richard (DHHS); Valacak, Mark; Jamie- 
Lee Venable; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, Toni; Brickey, Tamara; Eisner, 
Jennifer (DHHS); Wells, Eden (DHHS); Miller, Mark (DHHS); Roach, Billie Jo (MSP); Thompson, Sheryl D. (DHHS); 
Johnson, M.D., Gary; tsitko@flintschools.org; plevine@gcms.org; ksmith@flint.org; mhannal@hurieymc.com; Gonzalez, 
Jonathan (DHHS); Moran, Susan (DHHS); Robinson, Mikelle (DHHS); doerrkay@gmail.com; Irey52@gmail.com; 
Lcarravl@yahoo.com; Dayne Walling; Krisztian, George (DEQ); nhenderson@cityofflint.com; edgerton51@michigan.gov; 
Tommasulo, Karen (DEQ); Wells, Eden (DHHS); lstickler@gchd.us 
Subject: RE: Genesee County Health Department EOC 11/9/ 15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• GCCARD distributed a combination of water filters and replacement filters totaling 1 54. 

• DHHS distributed a combination of water filters and replacement filters totaling 59. 

• To date approximately 14,000 water filters have been distributed. 

• Tamara Brickey (Genesee County Health Department) is working with Grand Blanc Schools 
for the purpose of distributing water filter replacement cartridges. 

• Tamara continues to contact various organizations to get them replacement filters so that they 
in turn can distribute replacement filters to their clients. 


From: McShane, Hilda 

Sent: Friday, November 6, 2015 4:46 PM 

To: Brickey, Tamara; McShane, Hilda; 'hcroft@cityofflint.com'; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi.us'; 'Jamie 
Gaskin'; 'Holmes, Virginia (DHHS'; 'showard@co.genesee.mi.us'; 'skammer@cityofflint.com'; 'Andy Leavitt 1 ; 
'moses@mi.gov'; 'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 
'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable’; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, 
April; LaRocco, Toni; 'EisnerJ@michigan.gov'; 'WeilsE3@michigan.gov'; 'millerml@michigan.gov'; 'roachb@michigan.gov'; 
ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gcms.org'; 'ksmith@flint.org'; 
'mhannal@hurleymc.com'; 'gonzalezj6@michigan.gov , ; 'morans@michigan.gov'; 'robinsonml8@michigan.gov'; 
'doerrkay@gmail.com'; 'Irey52@gmail.com'; 'Lcarravl@yahoo.com'; 'Dayne Walling'; 'nhenderson@cityofflint.com'; 
'edgerton51@michigan.gov 1 ; 'tommasulok@michigan.gov'; 'WellsE3@michigan.gov' 

Subject: Genesee County Health Department EOC 11/5/15 
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This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• Genesee County Health Department’s (GCHD) Women, Infant and Children (WIC) program 
has distributed 300 water filters. 

• Sixty water filters and replacement cartridges were distributed at yesterday’s lead screening 
clinic. 

• There was an additional three lead clinic participants at Genesee County Health Department’s 
lead screening clinic hosted by Genesee County Health Department and McLaren Health Plan 
on Thursday, November 5 in Burton, Michigan. The final total for this lead screening clinic is 
42 participants. 

• There was a correction made to abc12’s segment covering the lead screening program that 
was corrected on GCHD’s social media platforms. Abel 2 will make the correction at their end 
as well. 
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Roach, Billie Jo (MSP) 

Tuesday, November 10, 2015 5:01 PM 

Covey, Gabriel (MSP); Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 
FW: Genesee County Health Department EOC 11/10/15 UPDATE 


From: 

Sent: 

To: 

Subject: 


Correction ref funds for delinquent water bills 


From: Brickey, Tamara [mailto:tbrickey@gchd.us] 

Sent: Tuesday, November 10, 2015 4:50 PM 

To: McShane, Hilda; hcroft@dtyoffiint.com; kboles@valleyaaa.org; jboyer@co.genesee.mi.us; Jamie Gaskin; Holmes, 
Virginia (DHHS); showard@co.genesee.mi.us; skammer@cityofflint.com; Andy Leavitt; Mose, Sandi Kay (DHHS); 
neeleyrep34@gmail.com; ioliver@cfgf.org; mpurcell@co.genesee.mi.us; Schoenow, Kris (DHHS); Thelen, Richard 
(DHHS); Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, 
Toni; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); Miller, Mark (DHHS); Roach, Billie Jo (MSP); Thompson, Sheryl D. 
(DHHS); Johnson, M.D., Gary; tsitko@flintschools.org; plevine@gcms.org; ksmith@flint.org; mhannal@hurleymc.com; 
Gonzalez, Jonathan (DHHS); Moran, Susan (DHHS); Robinson, Mikelle (DHHS); doerrkay@gmail.com; Irey52@gmail.com; 
Lcarravl@yahoo.com; Dayne Walling; Krisztian, George (DEQ); nhenderson@cityofflint.com; edgerton51@michigan.gov; 
Tommasulo, Karen (DEQ); Wells, Eden (DHHS); lstickler@gchd.us 
Subject: RE: Genesee County Health Department EOC 11/10/15 UPDATE 

Correction. United Way does not directly have funds for water bill relief. These funds are distributed through 
the Salvation Army. United Way partners with the COF, Salvation Army, and Catholic Charities for the Keep 
the Water Flowing program. 

The Genesee County Health Department will be closed Wednesday, November 1 1, 2015 in observance of 
Veterans’ Day. There will be no update on 1 1/1 1/15. 

Thanks, 


Tamara Brickey, MS, CHES 

Public Health Division Director 
Genesee County Health Department 
630 S. Saginaw Street 
Suite 4 

Flint, Ml 48502 

(810) 257-3202 Fax: (810) 257-3147 
tbrickev@gchd.us 

‘NOTICE: This e-mail, including attachments, is intended tor the exclusive use of the addressee and may contain proprietary, confidential or 
privileged information. If you are not the intended recipient, any disclosure, use, distribution, copying, or taking of any action in reliance of 
Ihe contents of this e-mail is strictly prohibited. If you have received this e-mail in error, please notify me via e-mail and permanently delete 
the original and destroy all copies. Thank you. 

For a copy of the Health Department's Notice of Information Practices, contact the Health Department or visit the Health Department’s 
website at http://www.achd.us/ 
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Garza, Oralya (MSP) 


From: Roach, Billie Jo (MSP) 

Sent: Tuesday, November 10, 2015 4:42 PM 

To: Covey, Gabriel (MSP); Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: FW: Genesee County Health Department EOC 11/10/15 


Hello, today's Flint water update .Any questions plz let me know. Bj 


From: Brickey, Tamara [mailto:tbrickey@gchd.us] 

Sent: Tuesday, November 10, 2015 4:39 PM 

To: McShane, Hilda; hcroft@cityoffiint.com; kboles@valleyaaa.org; jboyer@co.genesee.mi.us; Jamie Gaskin; Holmes, 
Virginia (DHHS); showard@co.genesee.mi.us; skammer@cityofflint.com; Andy Leavitt; Mose, Sandi Kay (DHHS); 
neeleyrep34@gmail.com; ioliver@cfgf.org; mpurcell@co.genesee.mi.us; Schoenow, Kris (DHHS); Thelen, Richard 
(DHHS); Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; LaRocco, 
Toni; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); Miller, Mark (DHHS); Roach, Billie Jo (MSP); Thompson, Sheryl D. 
(DHHS); Johnson, M.D., Gary; tsitko@flintschools.org; plevine@gcms.org; ksmith@flint.org; mhannal@hurleymc.com; 
Gonzalez, Jonathan (DHHS); Moran, Susan (DHHS); Robinson, Mikelle (DHHS); doerrkay@gmail.com; Irey52@gmail.com; 
Lcarravl@yahoo.com; Dayne Walling; Krisztian, George (DEQ); nhenderson@cityofflint.com; edgerton51@michigan.gov; 
Tommasulo, Karen (DEQ); Wells, Eden (DHHS); lstickler@gchd.us 
Subject: RE: Genesee County Health Department EOC 11/10/15 


This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide any 
pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please 
inform Hilda that you have no updates at this time. 

• Mass Transit Authority is working with Flint Community Schools' Brownell/Holmes Academy to transport 
parents to the lead screening clinic on Thursday, November 12 th . Pickups for families will be at both Freeman 
and Eisenhower elementaries. 

• Lead clinic at Genesee County Health Department's Burton Clinic in partnership with McLaren Health Plan on 
11/5/2015 tested 40 participants. 

• Mark Valacak from the Genesee County Health Department shared information regarding DEQ's issued report 
regarding their Flint Community School's findings. The findings indicated that the source of the lead at Freeman 
Elementary was due to plumbing fixtures on water fountains. 

• 100 water filters via Rep. Neeley were distributed at an event at Our Lady of Guadalupe church yesterday 
11/9/15. 

• UW has limited funds to help Flint residents with their water bills, but are limited to a onetime donation and 
based the donation is based on specific income criteria. DHHS has similar onetime giving criteria. 

• The City of Flint will distribute water filters at city hall at the front entrance of city of hall and ask customer to 
complete DHHS forms. Distribution of water filters will continue until supplies run out or will continue when 
supplies are replenished. 


Thank you, 


Tamara Brickey, MS, CHES 
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Public Health Division Director 
Genesee County Health Department 
630 S. Saginaw Street 
Suite 4 

Flint, Ml 48502 

(810} 257-3202 Fax: (8 10) 257-3 147 
tbrickev(5)gchd.us 

’NOTICE: This e-mail, including attachments, is intended for the exclusive use of the addressee and may contain proprietary, confidential or 
privileged information. If you are not the intended recipient, any disclosure, use, distribution, copying, or taking of any action in reliance of 
the contents of this e-mail is strictly prohibited. If you have received this e-mail in error, please notify me via e-mail and permanently delete 
the original and destroy all copies. Thank you. 

For a copy of the Health Department's Notice of Information Practices, contact the Health Department or visit the Health Department's 
website at http://www.achd.us/ 
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Garza, Oralya (MSP) 


From: 

Leix, Ron (MSP) 

Sent: 

Tuesday, December 15, 2015 5:28 PM 

To: 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: 

Covey, Gabriel (MSP); Roach, Billie Jo (MSP) 

Subject: 

Flint Media Clip 


Flint Declares Emergency; Commissioner Curtis Interview 

http://mms.tveves.com/PlavbackPortal.aspx?SavedEditlD=55c4adl9-8ada-431f-b649-479a36cbcc36 


Ron Leix 

Public Information Officer (PIO) 

Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Leix, Ron (MSP) 

Tuesday, December 15, 2015 4:44 PM 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 
Two Flint-Related Clips 


Two Flint-related clips: 

Genesee County board chair says no need to declare disaster in Flint 

http://www.mlive.com/news/flint/index.ssf/2015/12/eenesee county board chairman 29.html 

Video of Mayor Weaver's Press Conference 

https://www.voutube.com/watch?v=FfY7WUUcSUQ 

-Ron 
Ron Leix 

Public Information Officer (PIO) 

Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 




fjOIN THE MSP* 
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Lee, Nichole (MSP) 

Tuesday, December 15, 2015 3:15 PM 
mmurray@cityofflint.com 
meeting between Mayor Weaver & EMSD captain 


From: 

Sent: 

To: 

Subject: 


Good afternoon Ms. Murray, 

In reference to a conversation between Captain Kapp and Mayor Weaver last week, I have been asked to 
assist the EMHSD commander, Captain Kelenske, in scheduling a meeting with Mayor Weaver due to his 
assistant being out of the office for the next two weeks. Captain Kelenske would like to brief Mayor Weaver on 
the operations of Emergency Management Homeland Security Department (EMHSD). 

If you can assist me with a few dates in January where Mayor Weaver is available for about 2 hours to meet in 
Lansing, Captain Kelenske would like to also give her a tour of the State Emergency Operations and the 
Intelligence Operation centers where his presentation to her may be of valuable. If she is not available for a 
tour of the Operations Centers after their meeting, then Captain Kelenske can meet with her at your office. 

Unfortunately 1 do not have direct access to Captain Kelenske’s calendar so this may take us a couple of tries, 
but you and I have become really good at this!! 

Thank you, 

Nichole 


Ms. Nichole Lee 
Executive Assistant to: 
Capt. Gene Kapp 
Third District Headquarters 
Michigan State Police 
4495 Corunna Road 
Flint, Ml 48532 
Tx: 810-733-9393 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

-JOIN THE MSP' 
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Garza, Oralya (MSP) 

From: 

Roach, Billie Jo (MSP) 

Sent: 

Tuesday, December 15, 2015 12:26 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Leix, Ron (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: 

Re: Flint News Release: Mayor Karen Weaver Declares State of Emergency 


I totally agree and much of this was explained Friday, however, they only hear what they want to hear. I will try to get 
phone numbers for her 

Sent from my iPhone 

On Dec 15, 2015, at 12:03 PM, Kelenske, Chris (MSP) < KelenskeC(amichigan.gov > wrote: 

We need to get her info so she does not put herself in a box. She needs to understand what this does 
and does not do. She needs to know that a federal declaration will not automatically open the door to 
all sorts of money nor would it be easy to get or even possible. 

Thoughts? 


From: Leix, Ron (MSP) 

Sent: Tuesday, December 15, 2015 11:04 AM 
To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: Covey, Gabriel (MSP); Roach, Billie Jo (MSP) 

Subject: Flint News Release: Mayor Karen Weaver Declares State of Emergency 

Mayor Karen Weaver Declares State of Emergency 

Posted by: Sean Kammer 

Mayor Karen Weaver has declared a State of Emergency in response to a man-made disaster caused by 
the City switching to the Flint River as a water source. This switch has resulted in elevated lead levels in 
drinking water which prompted both the City and the County Health department to issue a health advisory 
earlier this year. 

Mayor Weaver states that this was one of the things she had promised to do while campaigning for 
mayor. 

Declaring an emergency intends to help raise awareness of the issue that the water is still not safe to 
drink and activates the City’s Emergency Support Plan in order to respond to the crisis. 

On October 16 of this year, the City switched back to the Detroit Water and Sewerage Department as the 
source of water, however lead levels remain well above the federal action level of 15 parts per billion in 
many homes. Residents are advised to continue using water filters while long term solutions are being 
developed. 
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ABOUT THE AUTHOR: 


Sean Kammer is the Assistant to the City Administrator. He can be reached at 810-237-2025 or at 
skammer@citvofflint.com 


Ron Leix 

Public Information Officer (PIO) 

Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Leix, Ron (MSP) 

Tuesday, December 15, 2015 11:04 AM 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Covey, Gabriel (MSP); Roach, Billie Jo (MSP) 

Flint News Release: Mayor Karen Weaver Declares State of Emergency 


From: 

Sent: 

To: 

Cc: 

Subject: 


Mayor Karen Weaver Declares State of Emergency 

Posted by: Sean Kammer 

Mayor Karen Weaver has declared a State of Emergency in response to a man-made disaster caused by the City 
switching to the Flint River as a water source. This switch has resulted in elevated lead levels in drinking water which 
prompted both the City and the County Health department to issue a health advisory earlier this year. 

Mayor Weaver states that this was one of the things she had promised to do while campaigning for mayor. 

Declaring an emergency intends to help raise awareness of the issue that the water is still not safe to drink and activates 
the City’s Emergency Support Plan in order to respond to the crisis. 

On October 1 6 of this year, the City switched back to the Detroit Water and Sewerage Department as the source of water, 
however lead levels remain well above the federal action level of 15 parts per billion in many homes. Residents are 
advised to continue using water filters while long term solutions are being developed. 




DEC 

ABOUT THE AUTHOR: 


Sean Kammer is the Assistant to the City Administrator. He can be reached at 810-237-2025 or at 
skammer@citvofflint.com 


Ron Leix 

Public Information Officer (PIO) 
Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: Roach, Billie Jo (MSP) 

Sent: Tuesday, December 15, 2015 10:42 AM 

To: Kelenske, Chris (MSP); Covey, Gabriel (MSP); Leix, Ron (MSP) 

Subject: Fwd: Flint Water Website 


Good morning, an interesting link ref flint water. It is full of info. 

Sent from my iPhone 
Begin forwarded message: 

From: "DeVriendt, Chris" < CDeVriendt@co.genesee.mi.us > 

Date: December 15, 2015 at 9:27:46 AM EST 

To: "Roach, Billie Jo (MSP)" <RoachB@michigan.gov > 

Subject: Flint Water Website 

Dear LT Roach, 

The following website is the one that was created by the Virginia Tech team that was involved with the 
water sampling. There is a wealth of information on the site, including the class action suits that provide 
a pretty detailed timeline. The website also has links to the numerous articles written about the Flint 
water issues dating back to 2014. 

http://flintwaterstudv.org/ 

I hope this holds some information you find useful. 

Respectfully, 

Chris DeVriendt, LVT, MPH 

Emergency Management Assistant Manager 

Office of Genesee County Sheriff 

Emergency Management Homeland Security Division 

1002 South Saginaw Street 

Flint. Ml 48502 

(810) 237-6169 (fax) 
cdevriendt@co.genesee.mi.us 


DISCLAIMER: The information in this message is confidential and may be legally privileged. It is intended 
for the addressee. Access to this message by anyone else is unauthorized. If you are not the intended 
recipient, any disclosure, copying, or distribution of the message, or any action or omission taken by you 
in reliance on it, is prohibited and may be unlawful. Please immediately contact the sender if you have 
received this message in error. Thank you. 


19 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


chris@dewitt-communications.com 
Tuesday, December 15, 2015 10:21 AM 
Kelenske, Chris (MSP) 

De Witt Communications 


Good talking with you. Here is my contact information. 
Thanks 

Chris De Witt 

De Witt Communications 

P.O. Box 4952 

East Lansing, MI 48826 

517-339-1700 offirP 
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Garza, Oralya (MSP) 


From: 

Etue, Kriste (MSP) 

Sent: 

Tuesday, December 15, 2015 10:01 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Gorski, Gary (MSP); Banner, Shanon (MSP) 

Subject: 

Re: Flint Water Task Force response 


I will reach out to the Mayor and try to get her time with you for a basic EMHSD briefing... (again)... 


On Dec 15, 2015, at 9:56 AM, Kelenske, Chris (MSP) < KelenskeC@,michigan. gov> wrote: 

There are some that still are saying the Gov should get a federal declaration as that would provide federal 
assistance. Should we provide some FAQ.S or other type of information to lay out the process for the media? We did 
this with the frozen pipes in the UP...actually it was a conference call. 


From: Etue, Kriste (MSP) 

Sent: Tuesday, December 15, 2015 9:52 AM 

To: Kelenske, Chris (MSP); Gorski, Gary (MSP); Banner, Shanon (MSP) 
Subject: Fwd: Flint Water Task Force response 

Confidential. 

Please note. 

Sent from my iPhone 

Begin forwarded message: 

From: "Baird, Richard (GOV)" < bairdr@michigan.gov> 

Date: December 15, 2015 at 9:21:57 AM EST 
To: "Etue, Kriste (MSP)" <EtueK@michigan. go v> 

Subject: Fwd: Flint Water Task Force response 


Sent from my Verizon Wireless 4GLTE DROID 
Forwarded message 

From: "Holland, Meegan (GOV)" <HollandM2@michigan.gov> 

Date: Dec 14, 2015 10:30 AM 

Subject: Flint Water Task Force response 

To: "Baird, Richard (GOV)" < bairdr@michigan. gov> 

Cc: 


Rich- 
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Here is the letter, pasted below and attached. The attachment says DRAFT but it’s good to go. 


Meegan 


Dear Flint Water Advisory Task Force Members, 


Thank you for your correspondence on Dec. 7, and, most importantly, for your hard work to promote public 
health and protect our residents as we move forward. Your efforts are both respected and appreciated. 


As acknowledged in your letter, we have taken many steps to address the challenges in Flint as they relate to 
reducing lead exposure. I am pleased to see the progress since October, and recognize there is more work that 
must be done to ensure that this progress continues. 


At the state level, there has been a confluence of efforts between Michigan Departments of Environmental 
Quality and Health and Human Services to coordinate with the Genesee County Health Department, local 
schools, and our partners in the non-profit community. 


These partners are making progress, and we know we must always strive to improve practices and 
communication for continual improvement. 


You make a solid suggestion about establishing a person who is independent of any one of the involved state 
agencies to serve as the point person to coordinate the ongoing work. I am recommending that Harvey Hollins, 
director of the Office of Urban Initiatives, carry out this effort. Harvey is well-versed in the issues and the 
challenges faced by our cities and will be effective in this role. Senior members of our executive team will 
continue to engage with your task force and provide direction and support to Harvey to ensure you will have 
continued support and cooperation. We also have retained Chris DeWitt, a veteran communications specialist, 
to strengthen community outreach efforts to make sure residents have access to the information they need. 


I also support your suggestion of a dashboard to make information about our work and progress more accessible 
to the Flint community. These are critical measures that can be used as we look the challenges and progress in 
Flint, but also can be a part of efforts moving forward in other areas of our state. It’s important that people have 
confidence that we are working to address any problems and will take the necessary actions to improve 
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interaction among city, state and federal agencies. We also will continue to work with the medical community 
to consider how we can work together on wraparound needs of children who might experience health problems. 

People in Flint and across our state deserve safe, clean water. I want them to be confident that the water coming 
out of their tap is safe for their families. And I want them to trust that their government — at all levels - is 
working effectively to protect them. 


I thank you again for investing your time and expertise in this vitally important effort. 
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GarajOrajy^MS^ 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Etue, Kriste (MSP) 

Tuesday, December 15, 2015 9:52 AM 

Kelenske, Chris (MSP); Gorski, Gary (MSP); Banner, Shanon (MSP) 
Fwd: Flint Water Task Force response 
2 DRAFT Task Force response.pdf; ATTOOOOLhtm 


Confidential. 

Please note. 

Sent from my iPhone 
Begin forwarded message: 

From: "Baird, Richard (GOV)" <bairdr@michigan.gov> 
Date: December 15, 2015 at 9:21:57 AM EST 
To: "Etue, Kriste (MSP)' 1 <EtueK@michigan. gov > 
Subject: Fwd: Flint Water Task Force response 


Sent from my Verizon Wireless 4G LTE DROID 
Forwarded message 

From: "Holland, Meegan (GOV)" <HollandM2@.michigan.gov> 

Date: Dec 14, 2015 10:30 AM 

Subject: Flint Water Task Force response 

To: "Baird, Richard (GOV)" <bairdr@michigan. gov> 

Cc: 


Rich — 


Here is the letter, pasted below and attached. The attachment says DRAFT but it’s good to go. 


Meegan 


Dear Flint Water Advisory Task Force Members, 
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Thank you for your correspondence on Dec. 7, and, most importantly, for your hard work to promote public 
health and protect our residents as we move forward. Y our efforts are both respected and appreciated. 


As acknowledged in your letter, we have taken many steps to address the challenges in Flint as they relate to 
reducing lead exposure. I am pleased to see the progress since October, and recognize there is more work that 
must be done to ensure that this progress continues. 


At the state level, there has been a confluence of efforts between Michigan Departments of Environmental 
Quality and Health and Human Services to coordinate with the Genesee County Health Department, local 
schools, and our partners in the non-profit community. 


These partners are making progress, and we know we must always strive to improve practices and 
communication for continual improvement. 


You make a solid suggestion about establishing a person who is independent of any one of the involved state 
agencies to serve as die point person to coordinate the ongoing work. I am recommending that Harvey Hollins, 
director of the Office of Urban Initiatives, carry out this effort. Harvey is well-versed in the issues and the 
challenges faced by our cities and will be effective in this role. Senior members of our executive team will 
continue to engage with your task force and provide direction and support to Harvey to ensure you will have 
continued support and cooperation. We also have retained Chris DeWitt, a veteran communications specialist, 
to strengthen community outreach efforts to make sure residents have access to the information they need. 


I also support your suggestion of a dashboard to make information about our work and progress more accessible 
to the Flint community. These are critical measures that can be used as we look the challenges and progress in 
Flint, but also can be a part of efforts moving forward in other areas of our state. It’s important that people have 
confidence that we are working to address any problems and will take the necessary actions to improve 
interaction among city, state and federal agencies. We also will continue to work with the medical community 
to consider how we can work together on wraparound needs of children who might experience health problems. 

People in Flint and across our state deserve safe, clean water. I want them to be confident that the water coming 
out of their tap is safe for their families. And I want them to trust that their government - at all levels — is 
working effectively to protect them. 


I thank you again for investing your time and expertise in this vitally important effort. 
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Garza, Oralya (MSP) 


From: 

Roach, Billie Jo (MSP) 

Sent: 

Tuesday, December 15, 2015 9:09 AM 

To: 

Leix, Ron (MSP) 

Cc: 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: 

Re: Weaver Emergency Proclamation 


I just got off the phone with Chris, Jens Asst, and he is working with the mayors office to enter the declaration into 
MICIMS. He is going to keep me informed today as to what or if Flint has a game plan. I also asked him to clarify what 
federal aid they have claimed they received. I will keep u posted 

Sent from my iPhone 

On Dec 15, 2015, at 8:38 AM, Leix, Ron (MSP) < LeixR(5)michiean.eov > wrote: 

I pulled the Flint Mayor's emergency declaration off of Twitter. Please see the attached. 

-Ron 


Ron Leix 

Public Information Officer (PIO) 

Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



<201 5-12- 1 5_8-34-40.png> 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Leix, Ron (MSP) 

Tuesday, December 15, 2015 8:51 AM 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 
Covey, Gabriel (MSP) 

Video: Flint Mayor Proclaims State of Emergency 
Weaver Prolaims a State of Emergency.mp4 


In what looks like a city council meeting, Flint Mayor Karen Weaver proclaims a "state of emergency" for the city of Flint. 
ATTACHED: Flint Mayor Proclaims a State of Emergency video. 

--Ron 
Ron Leix 

Public Information Officer (PIO) 

Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Leix, Ron (MSP) 

Tuesday, December 15, 2015 8:39 AM 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 
Covey, Gabriel (MSP); Roach, Billie Jo (MSP) 
Weaver Emergency Proclamation 
2015-12-15_8-34-40.png 


I pulled the Flint Mayor's emergency declaration off of Twitter. Please see the attached. 
-Ron 


Ron Leix 

Public Information Officer (PIO) 
Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Office of Mayor Karen W. Weaver, PhD* ” 

* City of Flint, Michigan, County of Genesee 

Declaration of State of Emergency 

# 

Authority Emergency Management Ad: Michigan Emergency Management Act 350 of 1976 
BY THE MAYOR: 

Whereas; in accordance with the Michigan Emergency Management Act, I am declaring a 
State of Emergency foT the incorporated boundaries of the City of Flint, Michigan; and 

Whereas; the City of Flint has experienced a Manmade disaster by switching to the use of 
the Flint River before connecting to KWA; and 

Whereas; the City of Flint children have experienced increased blood lead levels since the 
swatch to the Flint River; and 

Whereas; this damage to children is irreversible and can cause effects to a child's IQ, which 
will result in learning disabilities and the need for special education and mental health services and 
an increase in the juvenile justice system; and 

Whereas: this will increase the need for foster and adoptive parents as 4 result of social 
services needed due to the detrimental effects of the high blood lead levels; and 

Whereas; 1 am requesting that all things be done necessary to address this State of 
Emergency Declaration, effective immediately; and 

Whereas; this action Ls being taken to protect the health, safety, and welfare of the citizens 
of Flint; and 

Whereas; I request that the Genesee County Board of Commissioners call a Special 
Meeting no later than the end of December 20 15 to take action supporting this Stale of Emergency; 

and 

Now, Therefore, I, Mayor Kartn W. Weaver declare a Stale of Emergency in the City of 
Flint, effective, December 14, 2015; 




| Dave Bondy @DaveBondyTV vit> 

Flint Mayor declares state of emergency 


4b 


t» 4 


* * 9 


Garza, Oralya (MSP) 


From: Etue, Kriste (MSP) 

Sent: Tuesday, December 15, 2015 6:53 AM 

To: Kelenske, Chris (MSP) 

Subject: Re: Flint Declarator! 


The never ending issue... 

I'm checking with Rich and Harvey. 

Sent from my iPhone 

On Dec 15, 2015, at 5:54 AM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

The water issue apparently. We have not seen it yet though. 

Sent from my iPhone 

« 

On Dec 15, 2015, at 5:37 AM, Etue, Kriste (MSP) < EtueK(5>michigan.gov > wrote: 

For what?? 

Sent from my iPhone 

On Dec 14, 2015, at 9:26 PM, Kelenske, Chris (MSP) < KelenskeQS>michigan.gov> wrote: 

I am hearing the Flint mayor declared an emergency and is requesting the county assist. I have not seen 
any paperwork on this yet but will keep you advised. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

<image001.png> 
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Garza, Oralya (MSP) 


From: 

Etue, Kriste (MSP) 

Sent: 

Tuesday, December 15, 2015 6:30 AM 

To: 

Hollins, Harvey (GOV); Baird, Richard (GOV) 

Cc: 

Kelenske, Chris (MSP) 

A 

Subject: 

Fwd: Water Donation 


FYI. 

Are you hearing that the new Mayor wants to declare a local emergency on this water issue? 

The below article is reference the water we were able to identify from FEMA. 

Emergency Management/Preparedness Sector 

FEMA Sends 28,000 Liters of Bottled Water to Flint amid Lead Troubles 
(MLive) 

Flint, Michigan: The federal government is helping to replenish the bottled water supply in Flint. Two trucks 
delivered about 28,000 liters of water from the Federal Emergency Management Agency to the Food Bank of 
Eastern Michigan today, Dec. 14. The water will then be donated to "partner agencies" in the city of Flint who 
will distribute the water to residents. Cassie Ringsdorf, a FEMA spokeswoman, said the agency maintains 
commodity stockpiles at warehouses around the country and makes them available. "These commodities are 
available for use, within hours, should an incident occur that requires support from FEMA," Ringsdorf said in 
an email to The Flint Joumal-MLive. A news release from the Food Bank credited Michigan State Police Lt. 
Billie Jo Roach with having identified the availability of the water from FEMA. Flint remains in a public health 
emergency and officials have said residents should not drink unfiltered tap water because of rising lead levels 
while the city used the Flint River as its water source from April 2014 until October 2015. The Journal could 
not immediately reach a representative of the MSP Emergency Management and Homeland Security Division 
for further comment. FEMA said the Food Bank claimed two truckloads of water and agreed to pay all 
transportation costs associated with the donation. 

Sent from my iPhone 
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(Flint Water Response Team Activity as of January 27 , 201 6 ) 
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Hsi 








vl ft 






K^SUlTl 

iMliil 


ca 

0>*“ 
» _ 
<— JD 
<_> GJ 

E u - 
Jr CD 

@ O 

CO - 

'o>2E 

CJ CL 
O TT 
03 O 
CO ^ 

i * * 

Q.CVJ 
CO <"■ 

£ -a 

i=- 03 

5 ^ 

<|cj 





== llliliT? 




■li AgMgsSPPP^^ 

nnoHimjliimg esiSH . 11s s§I-s iHsvIBLes 

sislsiH ilist 




VvS 



mmm 

I^Bg 


■E^y 








Ll_ 

□ 


Sill 




Harv/in^St 









Assignment Area 1 2 



in , 

CO ^ 

* L 


0 

t 

1 m 


(mi ii'itu 












Team Assignment Area 15 

(Flint Water Response Team Activity as of January 27, 2016) 
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(Flint Water Response Team Activity as of January 27, 2016) 
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Flint Water Response Team Plan 
Saturday, 02.06.16 Final 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

HH 

Household 

LEOC 

Local Emergency Operations Center 


Key Leaders 


ARC OIC 


Kristy Gallagher 


risty.gallagher@redcross.org 


Plan 


Agency 

Team Types 

Mission 

ARC 

10 Type V 

1000 HH 


Resource Status 
ARC 


Team Type & Quantity 

Type: Type V Quantity: 10 (10 ERV) 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

10 

10 


2/6/16 

8:00 am 

ARC ERV 

10 

10 


2/6/16 

8:00 am 

ARC ERV Driver 

10 

10 


2/6/16 

8:00 am 

Team Member 

20-40 

20-40 


2/6/16 

8:00 am 

Team Transport Vehicle for 2-4 
Team Members 

10 

10 


2/6/16 

8:00 am 

Team Transport Vehicle Driver 

10 

10 


2/6/16 

8:00 am 

iPads 

10 

10 


2/6/16 

8:00 am 

Hand Warmers 

40 

40 


2/6/16 

8:00 am 

Distribution Kit 

1000 

1000 


2/6/16 

8:00 am 


Execution: 


Key Locations 


ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

— — - — ■ — — 

Warehouse 

■ 

4315 North Clio Road, Flint 

0700-1900 
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Team Assignment -Target Areas 

Team Priority - Continue to work on the "Zero Contact Address List" of 959 Addresses. 

Map Support 

The Apartment List from 2/2/16 was completed today. It appears once all entries are completed, 
some of the apartment addresses may need to be re-visited. Additional maps showing the 959 
addresses with Zero Contacts made have been provided. ARC will continue to work on these sites 
until completed. The maps and addresses will be included with this plan and take NOTE that the 
Excel Address List has been updated since being sent out last night to include Site Numbers for 
each address as well as the franchised addresses. 

Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a faucet and 
replacement filter, and a water test kit. Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle, but make sure to submit within 14 days. If you need assistance or have other 
questions, you can call 211. 


Execution Support: 

Product Replenishment Process: 


Team 

1 ' “ «■ 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if iPads fail, unless specifically directed otherwise by 
the SEOC. 

2. For apartment complexes, use the paper forms to record the contacts you make with 
residents. For reporting purposes, please report the names of the complex and the number 
of units per complex that the teams made contact with to the SEOC. 


* 


2 




Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-seodgc 

Friday, February 05, 2016 11:58 AM 
plangc 

Scheduled Donations 


Unfortunately at this time, I have no donor that has set a consistent schedule for donations. Many organizations have 
offered to send frequent trucks of donated water, but are unable to set a schedule for those deliveries. This is due to 
various reasons, such as availability of the truck and driver or operations of their own business. Target, Walmart, 
Niagara, and Aqua Hydrate are those that have offered up consistent deliveries, but cannot set a date and time of those. 

Thanks. 

Wendy 

State Emergency Operations Center 

Logistics Section 

517-284-3893 


1 








Total 

FEMA 

Cost per liter: 

0.55 

0.4125 

TOTAL COST 

FEMA 

STATE 

$ 72,448.20 $ 

54,336.15 $ 

18,112.05 


$ 6,421,338.00 $ 4,816,003.50 $ 1,605,334.50 


$ 17,266,264.40 $ 12,949,698.30 $ 4,316,566.10 


State Share 
0.1375 


$ 


23,830,298.80 $ 17,872,724.10 $ 5,957,574.70 



Flint Water Inter-Agency Coordinating Committee 

Cost Reimbursement Guidelines 

1. All individuals seeking reimbursement for costs related to the Flint Water Inter-Agency 
Coordinating Committee (FWICC) must ensure they are registered with the State of Michigan as 
a vendor in order to receive payment from the state. Vendor registration can be completed 
using the Contract and Payment Express located at www.Michiean.eov/CPExoress . 

2. Reimbursements for travel costs related to FWICC activities are limited to the approved rates 
established by the State of Michigan, Department of Technology, Management and Budget 
(DTMB) which can be located at: 

http://www.michiean.Eov/docurnents/dtmb/Travel Rates Jan 2016 5091SS 7.pdf 

3. Requests for reimbursement should be in the form of a cover letter stating that all costs being 
submitted for reimbursement are directly related to FWICC activities and include the following 
information: 

• Name of individual to be reimbursed 

• Mailing address that matches the State of Michigan payment system 

• Total amount being requested for reimbursement 

• Signature of individual to be reimbursed 

4. Requests for reimbursement must be supported by documentation of the expense, such as 
lodging receipts and mileage logs, in order to be processed for payment. 

5. Requests for reimbursement should be submitted to the following address: 

Grants and Financial Management Section 

Michigan State Police, Emergency Management and Homeland Security Division 
P.O. Box 30634 
Lansing, Michigan 48909 

6. Requests for reimbursement will be reviewed by the Grants and Financial Management Section 
for completeness and forwarded to the FWICC Chair for approval. 

7. Once approved, payment for reimbursement will be processed within 7 days. 

8. Questions should be directed to Ms. Penny Burger, EMHSD Financial Manager, at 517-284-3991 
or burger(5)nnichigan.gov . 


Flint Water Inter-Agency Coordinating Committee 

Cost Reimbursement Guidelines 

1. All individuals seeking reimbursement for costs related to the Flint Water Inter-Agency 
Coordinating Committee (FWICC) must ensure they are registered with the State of Michigan as 
a vendor in order to receive payment from the state. Vendor registration can be completed 
using the Contract and Payment Express located at www.Michigan.gov/CPExpress . 

2. Reimbursements for travel costs related to FWICC activities are limited to the approved rates 
established by the State of Michigan, Department of Technology, Management and Budget 
(DTMB) which are included. 

3. Requests for reimbursement should be in the form of a cover letter stating that all costs being 
submitted for reimbursement are directly related to FWICC activities and include the following 
information: 

• Name of individual to be reimbursed 

• Mailing address that matches the State of Michigan payment system 

• Total amount being requested for reimbursement 

■ Signature of individual to be reimbursed 

4. Requests for reimbursement must be supported by documentation of the expense, such as 
lodging receipts and mileage logs, in order to be processed for payment. 

5. Requests for reimbursement should be submitted to the following address: 

Grants and Financial Management Section 

Michigan State Police, Emergency Management and Homeland Security Division 
P.O. Box 30634 
Lansing, Michigan 48909 

6. Requests for reimbursement will be reviewed by the Grants and Financial Management Section 
for completeness and forwarded to the FWICC Chair for approval. 

7. Once approved, payment for reimbursement will be processed within 7 days. 

8. Questions should be directed to Ms. Penny Burger, EMHSD Financial Manager, at 517-284-3991 
or burger@michigan.gov . 


Flint Water Response Team Plan 
Friday, 02.05.16 - FINAL 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

HH 

Household 

LEOC 

Local Emergency Operations Center 


Key Leaders 


ARC OIC 

Kristy Gallagher 


jKristy.gallagher@redcross.org 


Plan 


— — 

Agency 

Team Types 

Mission 

ARC 

10 Type V 

1000 HH 


Resource Status 
ARC 


Team Type & Quantity 

Type: Type V Quantity: 10 (10 ERV) 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

10 

10 


2/5/16 

8:00 am 

ARC ERV 

10 

10 


2/5/16 

8:00 am 

ARC ERV Driver 

10 

10 


2/5/16 

8:00 am 

Team Member 

20-40 

20-40 


2/5/16 

8:00 am 

Team Transport Vehicle for 2-4 
Team Members 

10 

10 


2/5/16 

8:00 am 

Team Transport Vehicle Driver 

10 

10 


2/5/16 

8:00 am 

iPads 

10 

10 


2/5/16 

8:00 am 

Hand Warmers 

40 

40 


2/5/16 

8:00 am 

Distribution Kit 

1000 

1000 


2/5/16 

8:00 am 


Execution: 


Key Locations 


ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

0700-1900 
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Team Assignment -Target Areas 

Team Priority - Apartment List from 2/2/16 and the List of Addresses with Zero Contacts 
Map Support 

The Apartment List from 2/2/16 remains the priority until completed. Additional maps showing 
the addresses with Zero Contacts will be provided with this Plan. 

Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a faucet and 
replacement filter, and a water test kit. Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle, but make sure to submit within 14 days. If you need assistance or have other 
questions, you can call 211. 


Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 

j 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 

T racking Tool as a secondary method if iPads fail, unless specifically directed otherwise by 
the SEOC. 

2. For apartment complexes, use the paper forms to record the contacts you make with 
residents. For reporting purposes, please report the names of the complex and the number 
of units per complex that the teams made contact with to the SEOC. 
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DEPARTMENT OF TECHNOLOGY, MANAGEMENT & BUDGET, 

VEHICLE AND TRAVEL SERVICES (VTS) 

SCHEDULE OF TRAVEL RATES FOR CLASSIFIED and UNCLASSIFIED EMPLOYEES 

Effective January 1, 2016 

MICHIGAN SELECT CITIES * 

Meals and Lodging 

Lodging** 

$75.00 

Breakfast 

10.25 

Lunch 

10.25 

Dinner 

24.25 

IN-STATE ALL OTHER 

Meals and Lodging 

Lodging ** 

$75.00 

Breakfast 

8.50 

Lunch 

8.50 

Dinner 

19.00 

1 

Per Diem 

Total Per Diem 

$81 .50 

Lodging 

45.50 

Breakfast 

8.50 

Lunch 

8.50 

Dinner 

19.00 

Group Meetings 

Group Lunch 

11.50 

OUT-OF-STATE SELECT CITIES * 
Meals and Lodging 

Lodging ** 

Contact Conlin Travel 

Breakfast 

13.00 

Lunch 

13.00 

Dinner 

25.25 

OUT-OF-STATE ALL OTHER 
Meals and Lodging 

Lodging ** 

Contact Conlin Travel 

Breakfast 

10.25 

Lunch 

10.25 

Dinner 

23.50 

Per Diem 

Total Per Diem 

$89.50 

Lodging 

45.50 

Breakfast 

10.25 

Lunch 

10.25 

Dinner 

23.50 

Incidental Costs Per Day (with overnight stay) 

$5.00 

Mileage Rates 

Premium Rate Approved Private Vehicle 

$0,540 per mile 

Standard Rate (State’s Mid-Sized Car Cost) 

$0,360 per mile 


** 


See Select Cities listing 

Lodging available at State rate, or call Conlin Travel at 877-654-2179 



SELECT HIGH COST CITY LIST 

TRAVEL RATE REIMBURSEMENT FOR CLASSIFIED AND UNCLASSIFIED EMPLOYEES 

EFFECTIVE January 1. 2016 


Michigan Select Cities/Counties 


Cities 

Counties 

Ann Arbor, Detroit, 

Holland, Mackinac Island, 

Pontiac, Auburn Hills, South Haven 

All of Wayne and Oakland 


Out of State Select Cities/Counties 


State 

Citv/Countv 

State 

Citv/Countv 

Arizona 

Phoenix/Scottsdale 

Massachusetts 

Boston (Suffolk), Burlington, 
Cambridge, Wobum, Martha’ 
Vineyard 

California 

Los Angeles (Los Angeles, Orange & 

Minnesota 

Minneapolis/St. Paul (Hennepin and 


Ventura Counties, and Edwards AFB) 


Ramsey Counties) 


Monterey, Palm Springs, San Diego, 
San Francisco, Santa Monica 

Nevada 

Las Vegas 


South Lake Tahoe, Truckee, Vosemite 
National Park 

New Mexico 

Santa Fe 

Colorado 

Aspen, Telluride, Vail 

New York 

Manhattan (the borough of 
Manhattan, Brooklyn, Bronx, Queens 
and Staten Island, Riverhead, 
Ronkonkoma, Melville 

Connecticut 

■ 

Bridgeport/Danbury 


Suffolk County, Tarrytown, White 
Plains, New Rochelle 

District of 

Washington DC (also the cities of 

Pennsylvania 

Bucks County, Pittsburgh 

Columbia 

Alexandria, Falls Church and Fairfax, 
and the counties of Arlington and 
Fairfax, in Virginia; and the counties of 
Montgomery and Prince George's in 



Rhode Island 

Bristol, Jamestown/Middletown/ 


Maryland) (See also Maryland and 


Newport (Newport County) 


Virginia) 


Providence 

Florida 

Boca Raton, Delray Beach, Jupiter, 

Texas 

Austin, Dallas, Houston, L.B. Johnson 


Fort Lauderdale, Key West 


Space Center 

Idaho 

Sun Valley/Ketchum 

Utah 

Park City (Summit County) 

Illinois 

Chicago (Cook and Lake counties) 

Vermont 

Manchester, Stowe (Lamoille County) 

Louisiana 

New Orleans 

Virginia 

Alexandria, Falls Church, Fairfax 

Maryland 

Counties of Montgomery & Prince 
Georges, Baltimore City, Ocean City 

Washington 

Seattle 
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Team Assignment Area 3 

(Parcel Contact Status as of February 4, 2016) 
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Team Assignment Area 6 
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Team Assignment Area 7 

(Parcel Contact Status as of February 4, 2016) 
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Team Assignment Area 10 
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(Parcel Contact Status as of February 4, 2016) 
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(Parcel Contact Status as of February 4, 2016) 
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(Parcel Contact Status as of February 4, 2016) 
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(Parcel Contact Status as of February 4, 2016) 
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(Parcel Contact Status as of February 4, 2Q16) 
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Team Assignment Area 34 

(Parcel Contact Status as of February 4, 2016) 
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(Parcel Contact Status as of February 4, 2016) 
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Team Assignment Area 36 

(Parcel Contact Status as of February 4, 2016) 
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Team Assignment Area 38 

(Parcel Contact Status as of February 4, 2016) 
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Kroger Warehouse Plan 
(Warehouse #2) 

Mission 

• Overflow for donated and un-palletized water from Clio Warehouse, Food Bank, etc. 

• After expiration dates and recall notices have been verified, palletize and re-stock PODs. 


Staffing 

• DOC Manager 

• DOC Supervisor for work crew 

• 6 man work crew - DOC 

• Adventists willing to assist with the warehouse. Tom Weber is coordinating with Mike from DOC 
on arranging having them work with current DOC warehouse managers. 

Days and Hours of Operation (staggered with Food Bank) 

• Fridays - 1 pm -6 pm (open to receive shipments) 

• Saturdays - 12 pm - 6 pm (open to receive shipments) 

• Mondays — 1 pm -6 pm (open to receive shipments) 

Food Bank Hours of Operation 

• Saturdays -9 am -3 pm 

• Sundays -9 am -3 pm 

• Mondays -9 am -4:30 pm 

• Tuesdays -9 am -4:30 pm 

• Fridays -9 am -4:30 pm 


Intent 

This warehouse is only for receiving and not for distribution, therefore will only be open during surges 
identified from the Food Bank's experience. 

This site could turn into a POD as well and hours would be extended. With a large parking lot for citizens 
to safely park and walk in the front door to acquire filters, cartridges, and water. Also, a recycling center 
will be located in the parking lot. 


Flint Water Response Team Plan 
Thursday, 02.04.16 - FINAL 


Key 


WRT 

Water Response Team 

EB 

Officer In Charge 

ARC 

American Red Cross 

HH 

Household 

LEOC 

Local Emergency Operations Center 


Key Leaders 


ARC OiC 

Kristy Gallagher 


Kristy.gallagher@redcross.org 


Plan 


Agency 

Team Types 

Mission 

ARC 

10 Type V 

1000 HH 


Resource Status 
ARC 


Team Type & Quantity 

Type: Type V Quantity: 10 (10 ERV) 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

10 

10 


2/2/16 

8:00 am 

ARC ERV 

10 

10 


2/2/16 

8:00 am 

ARC ERV Driver 

10 

10 


2/2/16 

8:00 am 

Team Member 

20-40 

20-40 


2/2/16 

8:00 am 

Team Transport Vehicle for 2-4 
Team Members 

10 

10 


2/2/16 

8:00 am 

Team Transport Vehicle Driver 

10 

10 


2/2/16 

8:00 am 

iPads 

10 

10 


2/2/16 

8:00 am 

Hand Warmers 

40 

40 


2/2/16 

8:00 am 

Distribution Kit 

1000 

1000 


2/2/16 

8:00 am 


Execution: 


Key Locations 


ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

l__— 

0700-1900 
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Team Assignment - Target Areas 

Team Priority- Apartment List from 2/2/16. 

Map Support 

No additional maps will be provided today. The Apartment List from 2/2/16 remains the priority. 
Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a faucet and 
replacement filter, and a water test kit. Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle, but make sure to submit within 14 days. If you need assistance or have other 
questions, you can call 211. 


Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if iPads fail, unless specifically directed otherwise by 
the SEOC. 

2. For apartment complexes, use the paper forms to record the contacts you make with 
residents. For reporting purposes, please report the names of the complex and the number 
of units per complex that the teams made contact with to the SEOC. 


2 










STATE OF MICHIGAN 
JOINT INFORMATION CENTER 

Media Advisory 


FOR IMMEDIATE RELEASE Contact: Joint Information Center 

February 4, 2016 Telephone: 888-EMD-TODAY 

(888-363-8632) 


PHOTO/VIDEO OPPORTUNITY ON FEBRUARY 5, 2016 

Flint and Genesee Chamber of Commerce, Genesee County Health 
Department, and State of Michigan to Host Tour of 
Restaurant Water Assessment Process 


Who: Lt. Governor Brian Galley 

Jamie Clover Adams, Director, Ml Department of Agriculture & Rural 
Development 

George Wilkinson, Group Vice President, Flint and Genesee Chamber of 
Commerce 

Mark Valacak, Health Officer, Genesee County Health Department 
David Lurvey, General Manager, Blackstone's Pub and Grill 

What: Media event to highlight food safety measures being taken at Flint area 

food establishments. Following a short program, media will be given a 
behind-the-scenes look at how the Michigan Department of Agriculture 
and Rural Development and the Genesee County Health Department are 
conducting water assessments at Flint area food establishments. 

When: 9 a.m. Friday, February 5, 2016 

Where: Blackstone’s Pub and Grill, 531 S. Saginaw St., Flint, Ml 48502 


For more information, visit www.mi.aov/flintwater . www.helpforflint.com . or call the United Way 
at 2-1-1. 


-ft II It 

TrTTTT 
If II ft 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT 

INFORMATION CENTER AT 888-EMD-TODAY (888-363-8632). 



STATE OF MICHIGAN 
JOINT INFORMATION CENTER 

NEWS RELEASE 


FOR IMMEDIATE RELEASE 
February 4, 2016 
Release #: 30 

State Partners with MSU Student Athletes to Help with 
Flint Recycling and Water Distribution Efforts 

New Recycling Site Open Friday from Noon to 4 p.m. 

Flint, Mich. - Student athletes from Michigan State University are partnering with Schupan 
Recycling, Republic Services and the Michigan Community Service Commission (MCSC) to 
help with recycling and water distribution efforts in Flint on Friday, Feb. 5, including collection of 
empty water bottles and distribution of recycling bags and bins. 

“We are excited to have students from MSU volunteer their time to help the residents of Flint,” 
said Ginna Holmes, executive director of the MCSC. “The state is thankful to Schupan and 
Republic for stepping up to help recycle all the water bottles. We’re also looking forward to 
engaging other volunteers in the future to assist with these recycling efforts.” 

Recycling collection and water distribution will take place Friday from Noon to 4 p.m. in the 
parking lot of the Northwest Shopping Center, 2629 West Pierson Road, Flint, Ml 48504 (comer 
of Clio Road and W. Pierson Road). 

Residents are asked to bring their empty water bottles to this location. Schupan Recycling will 
be collecting the bottles to process for turning into new products. 

Residents also will be able to pick up a blue recycling bin from Republic Services. 

Media is invited. 


■mm 

PI 91 If 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT 

INFORMATION CENTER AT 888-EMD-TODAY (888-363-8632). FOR FLINT 
WATER EMERGENCY DONATION INFORMATION, GO TO 
www.helpforflint.com. 



STATE OF MICHIGAN 
JOINT INFORMATION CENTER 


FOR IMMEDIATE RELEASE 
February 5, 2016 
Release #: 31 

State Encourages Food Establishments to take Advantage of 

Free Water Safety Inspections 

Local and State Leaders Showcase Water Assessments 

Done at Flint Food Establishments 

Flint, Mich. — In an effort to support Flint food-based businesses, Lt. Gov. Brian Calley, 
along with local and state food regulators and business development officials, provided 
a behind-the-scenes look at how the Michigan Department of Agriculture and Rural 
Development (MDARD) and Genesee County Health Department are working with local 
food establishments to conduct water assessments and ensure food safety precautions 
are in place. 

“Flint has hundreds of restaurants, retail food markets and food processors committed 
to serving its residents safely," Calley said. “These establishments can now receive free 
assessments from MDARD and the Genesee County Health Department to ensure food 
safety precautions are in place.” 

“In response to this emergency and the need to assess lead levels in water being used 
at Flint food establishments, MDARD has mobilized 14 food inspectors, working full- 
time to conduct risk-based compliance assessments and verify adherence to current 
water source requirements," said MDARD Director Jamie Clover Adams. “MDARD 
inspectors are assisting the Genesee County Health Department in conducting the 
sampling and inspections, allowing the health department to focus its efforts on 
checking other priority facilities in its jurisdiction, including childcare facilities." 

Food establishments must take extra precautions to protect food safety during the Flint 
water emergency. These precautions include having the water tested by an accredited 
laboratory to prove it is safe to use; installing approved water filters, as needed; flushing 
unfiltered faucets and hard-plumbed equipment on a daily basis; or using commercially 
bottled water for all cooking, cleaning/washing and drinking. 

"Flint's restaurants and other food establishments are demonstrating they are taking the 
necessary precautions to reduce potential food safety risks associated with Flint water,” 
said Mark Valacak, Health Officer, Genesee County Health Department. “Safe food 
preparation and handling is the cornerstone of any food business’s success, and we are 


MORE 
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dedicated to working cooperatively with MDARD and the food service establishments 
we regulate to ensure the safety of our food supply.” 

The State of Michigan is covering the cost of water sample testing for food 
establishments on the City of Flint water supply. 

“The restaurants, bars, cafes and other food businesses, like the Flint Farmers’ Market, 
in Flint are the backbone of the city’s culture and economic success, and help define 
who we are as a community,” said George Wilkinson, Group Vice President, Flint & 
Genesee Chamber of Commerce. “Whether a relative new-comer or a well-established 
dining institution, we need to do whatever we can to support Flint food businesses and 
ensure their success.” 

Flint has a total of 633 licensed food businesses, including restaurants, food processors 
and retail grocery stores. Assessments have been prioritized according to risk, with 
those in known high-lead areas taking first priority, and by request from food 
establishments. Food businesses who have not yet had an assessment or free water 
sample testing can call MDARD’s Call Center at 800-292-3939 to schedule an 
appointment. 

As of Feb. 4, MDARD has completed approximately 225 initial assessments of food 
businesses and has begun doing follow-up assessments. If the businesses are taking 
the required precautions, they are determined to be in compliance with state and federal 
food regulations. A list of food businesses determined to be in compliance with current 
water use regulations is available at www.michioan.Qov/flintwater . The list is updated 
regularly. 

Flint food businesses not included on the list are not necessarily out of compliance with 
Michigan food regulations. Some businesses have not yet received a compliance 
assessment from food inspectors. 

Initial water samples taken at the facilities were “first-draw” samples, taken when the 
water had not been in use for at least six hours. If first-draw samples showed any lead 
levels, follow-up samples are being taken. MDARD will continue to work with 
businesses to make sure they are in compliance with water use requirements and assist 
them in getting water test sample results below detectable levels. 

For more information, or to schedule a food establishment water assessment, contact 
MDARD at 800-292-3939. 


Ft II if 
TTJTJT 
ii rr ii 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT 

INFORMATION CENTER AT 888-EMD-TODAY (888-363-8632). FOR FLINT 
WATER EMERGENCY DONATION INFORMATION, GO TO 
www.helDforflint.com. 
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(Parcel Contact Status as of February 4, 2016) 
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(Parcel Contact Status as of February A, 2016) 
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Mr. Frank Skaggs, Director 
Field Operations Center-East 
U.S. Small Business Administration 
101 Marietta Street NW, Suite 700 
Atlanta, Georgia 30303-2725 


Dear Mr. Skaggs, 

In May 2014, the City of Flint switched from the Detroit Water and Sewerage Department (DWSD) to 
using its own water treatment plant drawn from the Flint River. The different properties of the water resulted in 
leaching of lead from pipes in the city's water infrastructure into the water supply. The consumption of the 
contaminated water caused increased lead exposure to the citizens. Exposure to lead can cause short and long- 
term negative health effects. However, the main health concerns are long-term effects in children, such as 
developmental, cognitive delays, and behavioral disorders. Increased water lead levels and elevated blood lead 
levels in young children were observed in the City of Flint and confirmed by the State Chief Medical Officer. 

On October 1, 2015 the Genesee County Health Department declared a Public Health Emergency due to 
the elevated blood lead levels in citizens. In response the City of Flint declared a local State of Emergency on 
December 15, 2015. Further, on January 4, 2016 Genesee County declared a local State of Emergency and 
requested a governor's declaration of a state of emergency. A State of Emergency was declared for the city of 
Flint and the County of Genesee on January 5, 2016 due to the presence of lead in the public water supply above 
the EPA threshold of 15 ppb. 

At least 5 businesses in the area have been impacted due to the nature of this event. A Sample Survey of 
these businesses was conducted by the Chamber of Commerce to determine the economic impact of those losses. 
The survey results , which are attached, show that 5 of the 5 businesses surveyed have an average gross revenue 
loss of 24% for the disaster period as compared to the same period in the previous year. 

Based on the survey, I hereby certify, in accordance with the Code of Federal Regulations, Part 123.3, 
that, in the City of Flint in Genesee County more than five (5) small businesses combined, and more than one (1) 
individually, suffered substantial economic injury as a direct result of the contaminated public water supply that 
led to the initial public health emergency on October 1, 2015. 1 further certify that the degree of economic injury 
suffered is so severe that financial assistance at reasonable rates and terms is not otherwise available, thereby 
creating the necessity for federal involvement in the form of subsidized loans. 

Sincerely, 


Richard D. Snyder 
Governor, State of Michigan 
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There must be at least five (5) businesses to request a disaster declaration. There must be at least one (1) sample business for each county (or political subdivision 
no larger than a county) which the Governor is requesting be included in the disaster declaration. If the request is for (1) county, there must be at least (5) 
businesses within the county. If six (6) counties are being requested, there must be at least six (6) businesses, with at least one (1) in each county* 



















ESTIMATED DISASTER ECONOMIC INJURY WORKSHEET 

FOR BUSINESSES 


Accurate responses to the questions bebw will assist in evaluating a request for an economic injury disaster 
declaration from the U,S, Small Business Administration. 

1 . Name of Property Owner: ■/TV Lu UJL LA K J,i 

Name of Property Owner: f/JLo | y ( Qci 

Bus iness/Proptrty Address: ^ V ,S n^- , "£-( fa f~ &$(> '< 

Mailing Address: ^ _S j S&A , . &02— 


Telephone Numbers; Business^ 


Estimated Adverse Economic Impact 



Home 


Did die disaster economically impact your business? If so, wheifcdid the impact start and end? 

Xml » \aMA £ 

(month/year) (month/year) 

What wero your business’ revenues during that period? i , , » 

* I _Lr ^ * 

What were your business 1 revenues during the same period of the prior year? - > ^ - 


Amount of business interruption insurance received or anticipated, if any: $ 


Provide a brief explanation of what adverse economic effects the disaster had on 
your business: 




How many people did you employ prior to the disaster? 
How many people did you employ after the disaster? 


£ 

5 


If Your business also su 


ItiUiliUdihUt 


ropertv dam 




uestio 


m 


Estimated dollar loss to: 

■ 

■ 

Real property (building), if owned: S, 

m 

Contents (machinery and equipment, furniture and fixtures, 
inventory, leasehold improvements, etc): ■ $ 

insurance recovery received or anticipated for property damages: $„ 


z <\~\ k 


iSE/Representative 


« 


ESTIMATED DISASTER ECONOMIC INJURY WORKSHEET 

EOR BUSINESSES 


Accurate responses to the questions below will assist in evaluating a request for an economic injury disaster 
declaration from the U.S. Small Business Administration. 


1. 


2 . 


4 . 


5 . 


Name of Property Owner: 
Name of Property Owner: 







Business/Property Address: Sot&r\ jxC Q)nQW> 


Mailing Address: 


Telephone Numbers; Business:, 




Estimated Adverse Economic Impact 


Did the disaster economically impact your business? If so t when did the impact start and end? 

q/LT io oHyAg /fo, 

(month/year) (monm/year) 




What were your business' revenues during that period? $ 

What were your business 1 revenues during the same period of the prior year? $ 




3 . Amount of business interruption insurance received or anticipated, if any; $ O 


Provide a brief explanation of what adverse economic effects the disaster had on 
your business: 

a . 


Hfr h mesfty ~b yW. -jW 

1 e E Wl . 


^ \-A \ cx e h on , 

ryr*Q number . bat rvr_Jgc»r Ls 

<? v aJ\ \ \ -fo\ r\\z OjWdh^ 

1 * . _ * I I / / _ ^ \ An /i. a . 


<v wp,__c lonodb. HymwvaK v on y. rpmr i.wi-nL 

teepV fNfws we. toil! kvc * 0 awvl- osmcl , 

How many people did you employ prior to the disaster? [ * 


How many people did you employ after the disaster? 

If vour business also suffered property damage, answer the following questions: 

6. Estimated dollar loss to: Vvfc KfWvO 


L Q Jess 

J rw/sj 


^fixtures. 


Contents (machinery and equipment, furniture an 
inventory, leasehold improvements, etc): 


Insurance recovery received or anticipated for property damages: S, 



i izdn 


a. 


ESTIMATED DISASTER ECONOMIC INJURY WORKSHEET 

FOR BUSINESSES ' 


» 

Accurate responses to the questions below will assist in evaluating a request for an economic injury disaster 
declaration from the U.S. Small Business Administration, . 


1. 


2 » 


4. 


5. 


Name of Property Owner: 


Name of Property Ownen 


Business/Property Address: _ ■&o5z. r.li, kL 


Mailing Address: 

Telephone Numbers: Business: rt 7^ 1^7^ -H ome: 

♦ 

j « 

Estimated Adverse Economic Impact 

r ( ■ • » 

Did the disaster economically impact your business? If so, when did the impact start and end? 

. I (5 to _j Lb 

* (month/year) 1 . (month/year) 

What were your business’ revenues during that period? ® 

( ^ • * 

What were your business* revenues during the same period of the prior year? $ 






3. Amount of business interruption insurance received or anticipated! if any:* $; (2 


Provide a brief explanation of what adverse economic effects the disaster had on 
your business: 


• -f/,,0 hj fa/ Am /fyvtt.fti 

, ft* - -A — 


_ a; /(V/m ny 

ffj 


■&£_ 




OAK 


l-f- 






Goes'S ckatLP ZdfriJ oui-^iJe ctiy. , 




How many peoplo did you employ prior to the disaster? 
How many people did you employ after the disaster? 


L 


l 


If vour business also suffered property damage answer the following questions: 

6. Estimated dollar loss to: 

Real property (building), if owned: $ 

Contents (machinery and equipment, furniture and fixtures, * 

inventory, leasehold improvements, etc): $ 

* 

7. Insurance recovery received or anticipated for property damages: $ 


I 


ESTIMATED DISASTER ECONOMIC INJURY WORKSHEET 

FOR BUSINESSES 

Accurate responses to the questions below wilt assist in evaluating a request for an economic injury disaster 
declaration from the U.$. Small Business Administration. 


Name of Property Owner: ±/&\J& 

Name of Property Owner: _ a-d 

Business/Property Address; ^ 51 L. 
Mailing Address: rCC$ 

Telephone Numbers: Business /^! {))£- 
Estimated Adverse Economic Impact 


Lory e; 

>Ws 






^zhovt. 

w-loil 


Home 


Did the disaster economically impact your business? If so, when did. the impact start and end? 

qI/sM. L Q& cSofo g 

(month/year) (month/year) ^ 

, . . / 

What were your business’ revalues during that period? i _ 

* 

What were your business* revenues during the same period of the prior year? 3 

Amount of business interruption insurance received or anticipated, if any: S 

Provide a brief explanation of what adverse economic effects the disaster had on 
your business: 

. ?^L _ s>&T jut. 

7%kr £ * 


How many people did you employ prior to the disaster? 
How many people did you employ after the disaster? 


</a 

3/ 


four 


*oper< 




Estimated dollar loss to: 


Real property (building), if owned: 

Contents (machinery and equipment,, furniture and fixtures, 
inventory, leasehold improvements, etc): 

s^irangfij^covery received or anticipated for property damages: 


$ ’Z&rd 


s 


ofBusmess Owner/Representative 



Date 


ESTIMATED DISASTER ECONOMIC INJURY WORKSHEET 

FOR BUSINESSES 


Accurate responses to the questions below will assist in evaluating a request for an economic injury disaster 
declaration from the U.S. Small Business Administration, 


Name of Prop erty Owner: 


the mi/gfit 


Name of Property Owner: fr^ . 

Busmess/Property Address: ^ 3^ 

Mailing Address; C *3$* <5 f 

Telephone Numbers: Business dio-i2Z'%2S 

Home: _ 

Estimated Adverse Economic Impact 

Did the disaster economically impact your business? If so, wjpjj ^dj^hnMCt 


(mo; 


(month/year) 


What were your business' revenues during that period? 


What were your business' revenues during the same period of the prior year? $ __ 

Amount of business interruption insurance received any: 

Provide a brief explanation of what adverse economic effects the disaster had on 
your business; 

"TTte Oassn^- ’-yVtC^. iQspab vvo 


CD 


St^s i&S t 

How many people did you employ prior to the disaster? 
How many people did you employ after the disaster? 


<3fei 




Estimated dollar loss to; 

Rea! property (building), if owned: 

Contents (machinery and equipment, furniture and fixtures, 
inventory, leasehold improvements, etc): 

Insurance recovery received or anticipated for property damages: 




Signature ofBuiaiess Oi 


U2A/h 


Date 


Flint Water Response Team Plan 
Tuesday, 02.02.16 - FINAL 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

HH 

Household 

LEOC 

Local Emergency Operations Center 


Key Leaders 


ARC OIC 


Kristy Gallagher 


<risty.gallagher@redcross.org 


Plan 


Agency 

Team Types 

Mission 

ARC 

10 Type V 

1000 HH 


Resource Status 
ARC 


Team Type & Quantity 

Type: Type V Quantity: 10 (10 ERV) 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

10 

10 


2/2/16 

8:00 am 

ARC ERV 

10 

10 


2/2/16 


ARC ERV Driver 

10 

10 


2/2/16 

8:00 am 

Team Member 

20-40 

20-40 


2/2/16 

8:00 am 

Team Transport Vehicle for 2-4 
Team Members 

10 

10 


2/2/16 

8:00 am 

Team Transport Vehicle Driver 

10 

10 


2/2/16 

8:00 am 

iPads 

10 

10 


2/2/16 

8:00 am 

Hand Warmers 

40 

40 


2/2/16 

8:00 am 

Distribution Kit 

1000 

1000 


2/2/16 

8:00 am 


Execution: 


Key Locations 


ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 
- 

4315 North Clio Road, Flint 

0700-1900 


1 

































































Team Assignment - Target Areas 

Team Priority - MSHDA Housing/Apartment List 
Priority - City Sections 5, 12, 27, 29, 30 
Secondary - City Sections 15, 18, 31 

Map Support 

Maps will be provided daily to provide detailed information on city sections. Teams will target 
specific homes not originally reached during the first two rounds of canvassing. 

Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a faucet and 
replacement filter, and a water test kit. Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle, but make sure to submit within 14 days. If you need assistance or have other 
questions, you can call 211. 


Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if iPads fail. 
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Flint Water Crisis - Residential Water Sampling Results - Lead 
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Flint Water Crisis - Children (0-6 Years Old) Blood Lead Level Testing Results 
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Flint Water Crisis - Residential Water Sampling Results - Copper 
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Flint Water Emergency Response 
Talking Points for Capt. Chris Kelenske 
Congressional & Legislative Briefing 2/2/16 


NOT INTENDED TO BE DISSEMINATED 
TO THE MEDIA OR PUBLIC IN THIS FORMAT 


High-level Messages 

• Our primary mission continues to be ensuring all Flint residents have access to safe 
water and are aware of the information and free resources available to them, which 
include bottled water, water filters, replacement cartridges, and water test kits. 


• The health and safety of Flint residents remains a top priority. It is essential that all 
Flint residents have the water in their homes tested as soon as possible. 

• While water filters will eliminate lead in most homes, those with lead levels above 
150 parts per billion will need to take extra precaution. 

• If levels are above 150 ppb, residents should not drink water from the filtered faucet 
and should use bottled water only. 

o DEQ and DHHS will visit homes found to have lead levels over 150 ppb for 
additional testing. 


• It’s important to note that while we are concerned about this, to date, less than one 
percent of Flint homes have been identified as having lead levels of this amount, and 
only 6.3 percent of homes tested so far show levels above the action level of 15 
parts per billion. 

o As of yesterday, results had been received for 5,356 homes. 
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• Results showing lower levels indicate residents should continue following 

established protocols, which include recommendations that pregnant and nursing 
mothers and young children drink bottled water as a precaution. 

o Residents are also encouraged to clean the aerators on their faucets to 
lessen lead sediment. Instructions for how to do this can be found on our 
website at www.michiqan.gov/flintwater . 


• Free water testing kits are available at all five fire station water resource sites. 
Water samples can also be returned to these fire stations for testing. 


• Anyone who is unable to get to a fire station to pick up a free testing kit should call 
United Way 2-1-1 for assistance. 

• For the last week, as we’ve moved into the second phase of our response 
operations, door-to-door delivery efforts by water response teams continue, but are 
increasingly targeted to ensure we are reaching every home. 

• We also continue to operate five water resource sites at fire stations, staffed by 
Michigan National Guard soldiers, daily from 9 a.m. to 9 p.m. to provide free bottled 
water, filters, replacement cartridges, and water testing kits. 

• Since January 9, using both door-to-door water response teams and water resource 
sites at the city’s fire stations, we have distributed a total of 244,933 cases of water; 
101,911 water filters; and 33,184 water testing kits. 

• A recycling plan has also been put into place. The plan includes drop-off sites for 
recyclables and increased promotion of the curbside pickup already offered to Flint 
residents. 

• In addition, Young’s Environmental Cleanup and Schupan Recycling are ottering 
bottle drop-off locations throughout the city, and TerraCycle will recycle PUR and 
Brita water filter replacement cartridges dropped off at all five water resource sites 
located in Flint fire stations. 
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• Due to a continued outpouring of support from persons and organizations wishing to 
donate bottled water, a new office has been set up to coordinate all deliveries. 
Inquiries should be directed to FlintDonations@michiqan.gov or by phone at 
517 - 420 - 4162 . 

• Persons wishing to help can also visit www.helpforflint.com for donation options. 

• All of the resources I have mentioned in this update can be found by visiting 
www.michiqan.gov/FlintWater or by calling United Way 2-1-1. 
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INFORMATION - IF ASKED... 


Supplemental Appropriation Request 

• The State Budget Office has assembled an emergency supplemental budget request 
for the current fiscal year to address the immediate funding needs for the Flint water 
crisis. 

• The supplemental request was put together by reviewing the financial needs 
submitted by various state agencies as well as the City of Flint. 

• The total amount of the supplemental request is $22.6 million from the general fund; 
when federal and restricted funds are included, the supplemental request totals $28 
million. 

• While we know that more money will be needed to address the water crisis in Flint 
for the long term, this supplemental funding will provide the immediate financial 
support that is necessary. 

• This funding will provide additional bottled water, faucet filters and lead-testing kits 
for Flint households, as well as expanded healthcare initiatives and wraparound 
services, such as diagnostic testing, nurse visits (including more school nurses) and 
environmental assessments, as well as access to child and adolescent health 
centers. Funding also will help the city alleviate the need for water shutoffs, and old 
fixtures will be replaced in schools, daycares and hospitals. 


Possible Lead in Bottled Water Issue 

A few residents have raised concerns about lead being present in the bottled and 
canned water that is being distributed through the water distribution sites. 

We believe these concerns might originate from individuals using a total dissolved 
solids test strip in an attempt to test for lead. This test strip does not measure lead, and 
therefore would not give an accurate result. 

However, we take every concern seriously, and therefore the DEQ is expeditiously 
testing the bottled and canned water being distributed in Flint to ensure it is lead free. In 
the meantime, we have taken the extra steps to hold back product bearing similar 
product codes until the test results come back. To assure incoming product is lead free, 
we will begin testing batches of new product and are working with the manufacturer to 
assure product integrity moving forward. 


Water Resource Site Locations 

• Water resource sites are open daily from 9 a.m. to 9 p.m. and are located at: 

Fire Station #1 
31 0 East 5th St. 

Flint, Ml 48502 

Fire Station #3 
1 525 Martin Luther King Ave. 

Flint, Ml 48503 

Fire Station #5 
3402 Western Road 
Flint, Ml 48506 

Fire Station #6 

716 West Pierson Road 

Flint, Ml 48505 

Fire Station #8 

202 East Atherton Road 

Flint, Ml 48507 


Filters 


• When used properly water filters remove 99% of lead in water. Residents are 
urged to use filtered water for drinking, food preparation, brushing teeth and 
watering pets. Unfiltered water may be used for bathing and cleaning. 

• One filter and one replacement cartridge are being provided per household 
initially. Each filter is good for approximately 1 00 gallons of water. The filter has 
an indicator on it that will turn from green to red when it needs to be replaced. 

• The filters have a two to five-year, non-replaceable battery that operates the 
indicator light. 

• There is a detailed video posted on www.michiQan.gov/flintwater that explains 
how to properly install a water filter cartridge. An instruction sheet also has been 
provided to 2-1-1 to share with those individuals without internet access. 
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Resources for homebound individuals 


• 2-1-1 is collecting a list of limited mobility or homebound individuals needing 
home delivery of water resources and is providing that information to the 
Genesee County Sheriffs Department, who is making these deliveries. 

• The Plumbers and Pipefitters Union has agreed to provide free water filter 
installation to homebound residents needing assistance. This is also being 
coordinated through 2-1-1. 


Water Bills 

• The City of Flint is responsible for issuing water shut-off notices for non-payment. 
Per the Mayor, the city has put a halt on all notices or disconnections. Shut off 
notices have not been mailed since the beginning of December. 

• The city advises that there has been no disconnection of service for nonpayment 
on an active account since August 7, 2016. 

• The City is currently reviewing its policy on shut off notices in light of the declared 
emergency and amended preliminary injunction order issued on January 1 1 , 
2016. 

• The City has a legal obligation to bill for services provided by its utility services 
department and to maintain operation of both with water and sewer systems. 

• Water payment inquiries should be referred to the City of Flint. 
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Chronology 

• October 1, 2015: Public Health Emergency Declaration issued 

• December 14, 2015: State of Emergency declared by City of Flint. 

• January 4, 2016: Genesee County Board of Commissioners declared a local 
emergency 

o Genesee County also requested a Governor’s Declaration of Emergency 
with the local declaration. 

• January 5, 2015: Governor declared State of Emergency 

o State Emergency Operations Center activated in Lansing to coordinate 
state response 

o Joint Information Center (JIC) activated on January 6, 2016 in Lansing: 
moved to Flint on January 11, 2016 

• January 9, 2016: Water resource sites established at fire stations. 9 a.m. to 4 
p.m. on January 9, 2016 but 9 a.m. - 9 p.m. starting January 10, 2016. 

• January 1 2, 2016: Water resource teams began going door-to-door (4 teams) 

• January 12, 2016: Governor Snyder issued an Executive Order activating the 
Michigan National Guard 

• January 14, 2016: Governor requested Presidential declaration of emergency 
and expedited major disaster for Genesee County 

• January 16, 2016: President Obama approved the Governor’s request for a 
federal emergency in Flint. 

o Denied request for major disaster 

• January 20, 2016: Governor Snyder submitted an appeal to President Barack 
Obama following the denial of a major disaster declaration. 

• January 22, 2016: President Obama denied Governor Snyder’s appeal for a 
federal disaster declaration to aid Flint. 

• January 28, 2016: Gov. Rick Snyder today issued a proclamation calling for an 
extension to the emergency declaration in the city of Flint and Genesee County 
until April 14, 2016. 
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STATE OF MICHIGAN 
JOINT INFORMATION CENTER 

NEWS RELEASE 


FOR IMMEDIATE RELEASE 
February 2, 2016 
Release #: 27 


Michigan National Guard Continue Efforts at Water Resource Sites 


FLINT, Mich. Approximately 70 Michigan National Guard Soldiers continue to assist with the distribution 
of bottled water, water filters, replacement cartridges and water testing kits at the water resource sites 
located at five of the city's fires stations. 

As part of the distribution process, residents seeking water filters and replacement cartridges are 
asked to share their address. This data is being collected and mapped in real-time to assist with 
long-term recovery and help water response teams know where to focus their door-to-door efforts. 

It is important to note that photo identification is not required and no resident will be denied 
resources. 


Learn more about the Michigan National Guards efforts by viewing this video . 



MORE 



News Release #27 


Page 2 


Flint residents can pick up water test kits, water fitters, filter cartridges, and cases of bottled water. Also, 
residents can return filled water test kits at any one of the five water resource sites. Samples will only be 
accepted by using the official water testing kits provided at the water resource sites and by the water 
response teams. 

The water resource sites remain open daily from 9 a.m. to 9 p.m. and are located at: 

Fire Station #1 (also a water bottle and fitter cartridge recycling site) 

310 East 5th St. 

Fire Station #3 

1525 Martin Luther King Ave. 

Fire Station #5 (also a water bottle and fitter cartridge recycling site) 

3402 Western Road 

Fire Station #6 

716 West Pierson Road 

Fire Station #8 (also a water bottle and filter cartridge recycling site) 

202 East Atherton Road 

All water filters distributed at the water resource sites are certified by NSF International for lead reduction. 
Individuals wishing to verify that a specific filter is NSF-certified can do so via the NSF website. 

The State of Michigan continues to coordinate response efforts in partnership with the city of Flint, 
Genesee County and local community organizations. 

Additional information is available at www.michiQan.gov/flintwater. by visiting www.helpforflint.com or by 
calling 211. 


ii II 11 

ii i r ii 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT 

INFORMATION CENTER AT 888-EMD-TODAY (888-363-8632). FOR FLINT 
WATER EMERGENCY DONATION INFORMATION, GO TO 
www.helpforflint.com . 
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Team Assignment Area 31 

(Flint Water Response Team Activity as of January 31, 2016) 
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Michigan 


Protesters: 'Arrest Rick Snyder! Make him drink 
the water!' 



By Ryan Stanton | ryanstanton@mllve.com 
Email the author 1 Follow on Twitter 

on February 03, 2016 at 9:10 PM, updated February 03, 2016 at 11:33 PM 


Stay connected to MLfve.com 
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It's hard out here for a governor. 

Facing continued pressure to resign over the Flint water crisis, Michigan Gov, Rick Snyder 
has been publicl y heckled while trying to dine out in Ann Arbor, he's been the subject of 
criticisms written in chalk on downtown sidewalks, his face is on wanted posters plastered 
around multiple cities, and then there's the protests. 

Dozens of protesters demonstrated once again Wednesday night outside the embattled 
governor’s personal condo in downtown Ann Arbor. 

Protest organizer Jan BenDor of Michigan Rising said they're planning to continue holding 
weekly protests outside the Main Street loft condo the governor and his wife moved into this 
past year. The Snyders had been living in a gated community just outside the city before 
deciding to make the move downtown. 

"We're just hoping to keep this situation in the public eye,” BenDor said of the Flint water 
crisis. "Often even the worst tragedies just disappear after a week or so of concern, and this 
is a long-term horrible thing that has happened in our state. So, we want to make sure 
everybody keeps helping with this." 

The condo's window blinds were closed Wednesday night, and it wasn't clear that anybody was home, but protesters still 
chanted loudly. 

"Arrest Rick Snyder! Make him drink the water!" they yelled as they marched along Main Street. 

"Jail the nerd!" they chanted in unison multiple times. 

"No more procrastination! We want incarceration!" 

The protesters didn't channel all of their energy into anger and frustration toward the governor, though. 

They also handed out fliers informing passersby how they can help the residents of Flint, with suggested charities to support. 
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"We're encouraging people to donate to the FlintKids.com website for the long-term health care of the poisoned children," 
BenDor said. "And we are also encouraging donations to some other agencies that are doing uniquely good work." 

The flier also directs people to a CrowdRise page for a charity for Flint residents called Crossing Water. 

Ann Arbor resident Susan Fecteau was among those protesting. She's also behind the anti-Snyder sidewalk chalk messages seen 
around downtown. 

"You enjoying your clean water up there. Rick?" read one of the messages written on the sidewalk right outside the governor's 
window Wednesday night. 

Fecteau said she's been out chalking just about every day for weeks now and she's been watched and photographed. She's not 
sure who's doing it, but somebody has been wiping away her messages after she leaves, but she keeps going back. 

She said Wednesday's protest was about making sure people are fully aware of what has happened in Flint. 

She said people need to take back their government. 

"People need to to get educated about it, and understand that when we vote guys in like this, this is what happens, this is the 
result," she said. 

"And I've been stunned as I've been talking to people. I’m surprised people still don't know what has happened. People don't 
understand about the emergency manager law. They don't understand about FOIA and that he’s FOIA-proof." 

Not everyone was happy with the protest, though. 

Paula Porter, an employee of the Four Directions store on the ground level under the governor's condo, came out and confronted 
the protesters. She questioned whether what they were doing was constructive or effective. 

"I'm on their side, but I’d prefer they go to Flint." she said. "I've lived in Flint. Go spend time in Flint, get things done." 

Porter said she doesn't think the governor is going to care much about what protesters outside his condo have to say. 

A city police officer was on the scene at one point responding to complaints that people were stuffing fliers into one or more mail 
slots. 

Dave Murray, a spokesman for the governor, said in response to the protest that Snyder is focused on the people of Flint, not 
politics. 

"He's making sure Flint residents are getting the assistance they need as we move forward, addressing issues related to health, 
education and infrastructure," he said. 

"Today the governor discussed his $30 million proposal to bring relief to Flint residents who have been paying for water they 
cannot use to drink or cook with. This is on top of the $28 million our partners in the Legislature approved last week to provide 
immediate relief and the $9 million approved in October. 

"People across our state, from both sides of the aisle, are coming together to help the people of Flint." 

Ryan Stanton covers the city beat for The Ann Arbor News. Reach him at iyanstanton@mlive.com. 
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STATE OF MICHIGAN 
JOINT INFORMATION CENTER 

NEWS RELEASE 


FOR IMMEDIATE RELEASE 
February 4, 2016 
Release #: 29 

Edible Flint Works to Address Water Emergency through Urban Gardening 

Urban Agriculture Organization Makes a Positive Impact in Flint Communities 

Flint, Mich. - Since 2009, Edible Flint has been working with individuals and institutional 
partners to support Flint residents in growing and accessing healthy food in order to 
reconnect with the land and each other. As a part of their continuing outreach to Flint’s 
residents, Edible Flint is gearing up to ensure a bumper crop of lead fighting vegetables 
and address concerns over urban gardening in Flint. 

Edible Flint supports more than 300 community and individual gardens in the city 
through its Garden Starters program. This program provides gardening classes, 
technical expertise, resources and supplies. In response to the recent Flint water 
emergency, the organization has plans to expand their programs as they prepare for the 
upcoming gardening season. 

Not only are they looking to support additional food gardeners through their Garden 
Starters program, they are currently reviewing the selection of seeds and transplants 
being distributed this year to ensure vegetables that fight lead exposure are included. In 
addition, Edible Flint, which tests approximately 50 new gardens each year, will be 
increasing the number soil tests (including lead screening) for Flint’s food gardens. They 
also intend to provide hose filters for garden irrigation for program participants. 

“Edible Flint is committed to supporting Flint residents by providing access to resources 
to grow nutritious fresh food,” said Terry McLean, Michigan State University Extension 
(MSUE) Educator, and Edible Flint Leadership Board Member. “Through our urban 
gardening program we hope to provide a catalyst for recovery and community 
engagement.” 

McLean added, Edible Flint has been working with MSUE partners to reassure 
gardeners of the safety of eating and growing vegetables grown in Flint’s community 
gardens. 

For more information on Edible Flint, visit http://www.edibleflint.orQ . 


### 


NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT 

INFORMATION CENTER AT 888-EMD-TODAY (888-363-8632). FOR FLINT 
WATER EMERGENCY DONATION INFORMATION, GO TO 
www.helpforflint.com . 
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Cost per liter: 


Total 


0.55 


Average water per day as of 2/1/16: 

ip;977.0p| 

Liters 

131,724.00 


Estimate for 90 days: 

Liters 

1 11,855,160.00 

^M'Casesjlfi 

^©9 87,930.001 


Estimate through September 30, 2016: 

SS^dsMig!^ Liters 

& 2,656,434.001 31,877,208.00 


Estimate through December 31, 2016 
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Liters 

43,995,816.00 


TOTAL COST 


FEMA 


72,448.20 $ 54,336.15 


$ 6,520,338.00 $ 4,890,253.50 


$ 17,532,464.40 $ 13,149,348.30 


$ 24,197,698.80 $ 18,148,274.10 
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Damage Assessment and Emergency Status Report 

Incident: 20 15-1 0-01 -City of Flint-Water Contamination / Shortage 



Operational Period Begin: 
Operational Period End: 
Situation Report No. 

SEOC Status: 

SEOC Hours of Operation Begin: 
SEOC Hours of Operation End: 


01/26/2016 08:00:00 
02/02/2016 08:00:00 
27 
Full 

02/01/2016 08:00:00 
02/01/2016 20:00:00 





SEOC Update: 

Accomplished today (February 1 , 201 6): 


The SEOC continues to provide: 

■ Situational awareness. 

* Common operating picture/objectives. 

* Coordination with city/county. 

* Potential coordination with federal agencies. 

* Incident prioritization. 

* Coordination of fifa/heatth safety measures. 

* Resources. 

* Public information control. 


Logistics: 

• Fielded resource requests. 

• Raided rapid response requests. 

■ Fielded Governor's office requests. 

• Facilitated distribution team calls. 

• Coordinated warehouse deliveries for donated and purchased water. 

• Continued to check the status of the Food Bank warehouse. 


JIC: 

- Updated internal talking points about the ongoing Flint water emergency. 

• JIC is planning to issued a news release regarding a meeting between DEQ and EPA, and the continued interagency partnership. 

• JIC is working to set up a legislative and congressional briefing call this week. 

Recovery Branch: 

• Attended local briefing, SEOC state agency briefing, and distribution process meetings. 

• Worked with GIS to develop an area map and spreadsheet with addresses based on data specified as ‘follow up required" for Red Cross 
teams. 

• Worked with GIS to map and analyze city of Flint apartment buildings to send out water response teams. 

- Wdrked with GIS to develop a map and street addresses for franchise customers to send out to Red Cross water resource teams. 

• Coordinated meeting with MCSC, local EOC, and ARC regarding volunteer coordination and reporting. 

• Team priority visited today: franchise customers. 

• City sections visited today: franchise customers, 22, 33, 4, 7, 1 r 32, 13, 12, 15, 37. 

• City sections scheduled tomorrow: franchise customers, additional to be determined. 

■ 10 American Red Cross teams scheduled for Tuesday, February 2, 2018. 

o Data Is for 2/1/16 as of 5:00 pm: 
o Total homes visited: 

□ 11,876 (round 3 total). 

□ 1,686 (total 1/31). 

□ 1,164 (today). 

o Water cases (liters calculated by multiplying # of cases x 12): 

3 87,792 liters or 7,316 cases (round 3 total). 

3 13,932 liters or 1,161 cases (total 1/31). 

□ 5,796 liters or 483 cases (today), 
o Replacement cartridges: 

3 1,860 (round 3 total). 

□ 144 (total 1/31). 

□ 473 (today), 
o Faucet filters: 

□ 6,228 (round 3 total). 

□ 407 (total 1/31). 

□ 437 (today). 

Planning Section: 

• Published Sit Rep #24 

• Published IAP #8. 

• Compiled a list of activities from all state agencies taking place this week for the Governor's office. 

• Trained additional Planning Section staff. 

• Participated In IAP development process to include tactics meeting and planning briefing. 





Operations Section; 

o Attended the unified command group meeting to determine tactics for the operational period, 
o Facilitate daily local EOC and SEOC state Bgency briefings 

o Participated in the development of the Incident Action Plan including the tactics and planning briefing, 
o 20 ARC volunteers were active across the operation today, 
o 30 event-based volunteers were active across the operation today. 

o Warehouse Numbers as of 1 600: 

3 Water (liters): 

* 600,882. 

□ Filters (faucet): 

•49,016. 

□ Replacement cartridges: 

•373,190. 

□ Test Kits (propped): 

• 23,795. 

o PODs (1700 1/31 - 1600 2/1): 

□ Water (cases); 

• 1 10,700 liters or 9,225 cases, 

3 Filters (faucet); 

• 317. 

3 Replacement Cartridges; 

•543. 

□ Test kits: 

•798. 

Finance Section: 

• Developed template for state agency costs to be reported on a weekly basis. 

• Created document far Recovery Branch Chief outlining requirements for possibly using donations toward 25% match of federal funds. 

• Reviewed state agency costs submitted to date, 

GIS Branch Updates; 

• Prepared far a possible TV interview about GIS. 

• Completed and distributed dally maps. 

• Updated parcels with newest franchise customers. 

• Prepared maps for Captain Kelenske to use with Executive Council. 

• Prepared report on maps for Governor's office. 

• Created a map of apartments and assisted living centers. 

DTMB: 

• Provided translation of lead fact sheet and printing for water testing document 

• Provided four drivers to assist with transportation of supplies on Monday, three for the point of distribution sites and one at the food bank. 

• Provided assistance to ensure www.helpforflintcom and www.flintvolunteer.cam are not blocked by state network. 

DHHS-CH: 

• CHECC remains at a Level 2 activation and continues to staff the hotline for health related questions. 

• MDHHS participated in the Unified Command Group (UCG) call this morning. 

• Requested that MDHHS Environmental Health Director Include EPA on the notification for homes in Flint that are testing for high lead levels. 
- Worked with MDHHS PIO and DTMB on the translation of materials on the Flint Water website. 

DEQ: 

• 302 test kits delivered to lab. 

• Coordinated with the EPA for participation on the High Lead Home Strike Force. 

• Coordinated with EMHSD to post DEQ reports to the Flint water website. 

■ Finalized EPA tracking sheet and summary and worked on new tracking spreadsheet for EPA Flint Drinking Water Task Force and Safe 
Water drinking plan. 

• Drinking water test results to date (9/3/15 to 2/1/16); 
o 5,227 out of 5,590 (94%) are at or below 15ppb, 

Local EOC Update; 

• Coordination of rapid response deliveries to hcmebound residents and special locations. 

• Finalized rapid response delivery plan with ARC, Team Rubicon, Michigan Community Service Commission and SEOC. 

• IC/Genesee County EMC attended county commission meeting, briefed commission on response efforts, and addressed questions and 
concerns. 

• Addressing public concerns, including rumors of availability of FEMA relocation assistance. 

• Coordinating with charter schools outside the city of Flint/Flint water system for supply of water resources to students that are Flint 
residents. 

• Attended conference call with Dow Chemical to discuss potential donation of filter systems. Will provide spec sheets to SEOC Logistics. 



(Objectives are in order of priority with original objective number attached) 


1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

7. Gather, analyze, and disseminate GIS data to develop products for future planning. 

10. Collaborate with local and volunteer agency partners to solidify the Flint Water Operations Plan, 

3. Improve and maintain the public information strategy and process, 

8. Maintain coordination between partner agencies and organizations to include FEMA IMAT and the FW1CC 


4. Develop a long term public health and services plan. 

6. Develop an overview of possible assistance programs. 

9. Enhance situational awareness and common operating picture of ail activities. 

5. Continue to maintain adequate staffing to support operational requirements. 




Local Declarations 


Jurlsdictlon(s): Date/Time: 

Genesee County, Public Health Emergency, 10/01/2015 

City of Flint, Declaration of State of Emergency, 12/15/2015 

Genesee County, Declaration of State of Emergency, 01/04/2016 

Genesee County, Request for Governors Emergency/Disaster Declaration, 01/04/2016 

State Declarations 

Jurisdlction(s): Date/Time: 

Declaration of Emergency for the City of Flint and the County of Genesee, 01/05/201 6 

Federal Declarations 


Jurisdiction: Date/Time: 
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Watch es/Wamlngs 


Upcoming Forecast 

* Windy, rainy and colder Tuesday (February 2), especially Tuesday afternoon. Rain may mix with freezing rain, sleet end snow, though no 
significant snow or ice accumulation expected. 

* A few lightning strikes possible on Tuesday afternoon and evening (February 2). 


* Windy and colder with on and off snow showers Wednesday (February 3) 

* Colder Thursday (February 4) through Saturday (February 6). Temperatures near or below 35 degrees. On and off snow showers possible 
Saturday, no significant snow accumulation expected. 

Other 

7-Day Forecast - Flint, Ml : http://goo.gl/3qkSla 


NWS Detroit/Pontiac can be reached 24/7 with forecast questions via non-public 24/7 Number: 1-800*808-0006 




River Conditions 

Rivers in the affected area are below flood stage. 
National Terrorism Advisory System (NTAS) Status 
No information available. 

Critical lnfra$tructure/Key Resources Impacted 


Outside Assistance Requested 

All requests for outside assistance will be routed through the SEOC. 


Reports This Period Cumulative Comments 
Fatalities 0 0 

Injuries Unknown 


vacuatlon and Shelterin 


Reports This Period Cumulative Comments 
Evacuation 0 0 

Sheltering 0 0 
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Public Damage Totals 


Jurisdiction 

Category A: 
Debris 
Removal $ 

Category B: 
Emer Rrot 
Measure S 

Category C: 
Roads/ 
Bridges S 

Category D: 
Water 
Control $ 

Category E: 
Public Bldgs 
$ 

Category F: 
Public 
Utilities $ 

Category G: 
Parks i Rec 
and Others 

S Estimate for 
Damage 

(per jurisdiction; 
total - 

for all Jurisdictions) 

TOTALS PER 
CATEGORY: 

$0 

SO 

$0 

SO 

$0 

SO 

SO 

$0 


Private Damage Totals 


Jurisdiction 


TOTALS: 


Residences 

Destroyed 


Residences 
- Major 
Damage 


Residences 
■ Minor 
Damage 


Residences Businesses 
• Affected - Destroyed 


Businesses Businesses 
• Major • Minor 

Damage Damage 


Businesses 
• Affected 


$ Estimate 
for 

Damage 

(if 

available) 


SO 


Damage Assessment Summary 






Joint Information Center A Public Information Officer 


The Joint Information Center (JIC) was expected to be operational in Flint from 8 a,m. to 8 p.m. on Feb. 1. The JiC was operational 
until 11 p.m. on January 31, 2016. 

State agencies at the JIC Included the Michigan State Police, Michigan Community Service Commission, Michigan Economic 
Development Corporation and Departments of Environmental Quality, Natural Resources, Transportation, Health and Human 
Services, and Military and Veterans Affaire. The Genesee County Sheriffs Office and the American Red Cross were also present. 
Tasks accomplished: 

* Media hotline staff answered more than 20 emails and phone calls ranging from questions on a meeting between DEQ and EPA 
officials, pets and lead, and viewing water sample testing. 

• Key agency PIOs fielded multiple news inquiries throughout the day, including conducting or scheduling interviews with Michigan 
Radio, Lansing State Journal, Detroit Free Press, and WNEM TV 5. 

* Updated Internal talking points about the ongoing Flint water emergency. 

* Continued routing public information materials for approval, including communications from MDHHS and MDARD. 

• JIC is planning to issue a news release around 7 p.m. regarding a meeting between DEQ and EPA, and the continued 
interagency partnership. This news release will take the place of the nightly numbers release. 

• Updated ICS-204 with new task accomplishments and update work requirements. 

Agriculture and Rural Development (MDARD) 

As of 2/1/16, MDARD completed water assessments at all 18 food businesses in the high risk area and 105 in the medium risk and 
80 in other areas (numbers differ from those reported 1/29/16 due to risk reclassification of some businesses.) The overall 
assessment compliance rate is 69.8%. We also have collected 84 water samples to date, with more scheduled for this week. 

MDARD Environmental Stewardship Division (ESD) Staff has been working with several local entities regarding urban ag/gardening 
questions related to the Flint Water issue. A conference call is schedule for 2/2/16 to better understand how we can coordinate 
efforts. 

MDARD Animal Industry Division (AID) held a conference call 1/29/16 with 12 industry/academic/medical/fedGral partners. The call 
created situational awareness among partners and stakeholders interested in the pet issue related to Flint water. AID is partnering 
with MSU College of Veterinary Medicine (CVM) to address animal issues, developing information pieces for the public and for 
veterinarians (with JIC approval), testing and laboratory issues. Also, MSU CVM is working with local MSU staff to identify specific 
community needs. AID is working with individual veterinarians/pet owners in the area on an individual basis as needed. 


American Red Cross (ARC) 

The American Red Cross deployed and supported 10 Water Response Teams on Monday. 

The Volunteer Reception Center (VRC) was in operation today. The VRC will operate from 9am to 5pm through Sunday. 

Assembly of water test kits will resume when materials become available. 

Civil Rights (MDCR) 

Continue to review activities to provide support and assistance to assigned Human Services branch and other SEOC entities. 
Maintaining media awareness regarding situation and community activities. 

Forwarded Metro Times assessment of Bill Signing event coving Flint Recovery to MSP-SEOCPIO in follow up to last week's 
discussion on same subject: 

http^/www. metrotimes.com/blogs/archives/2016/02/01/gov-snyders-flint-aid-biil-signing-a-pr-disaster 

Reviewed coverage of Baltimore Pastor Dr. Jamal Bryant's mid-day The Environmental Justice Rally” today 
The assembled group has collected some 47,124 bottles of water. The collection of water will be distributed among six churches: 
First Trinity M B. Church, 1226 Beach Street; Cathedral of Faith Church of God in Christ 6031 DuPont Street, Christopher Martin, 
Pastor; Quinn Chapel AME Church 2101 Lippincott Blvd, Rev. Gerald Cardwell, Pastor; United Outreach Ministries 1429 Roosevelt 
Ave., LeMarcus Keefs, Pastor; and Kingdom of Heaven Ministries 2430 Dutcher Road. The rally was open to the public and Flint, 

Ml Mayor, Karen Weaver was scheduled to give remarks. See more at http://afro.com/baltimore-pastor-jamal-bfyant-heads-to-fiint- 
to-lead-environmentai-justice-water-rally/#sthash .L6lr1 UiT.dpuf 

Discussed Hispanic/Latino outreach with LARA and use/distribution of resource materials in Spanish; discussed grass-roots activity 
vs Water Resource Teams engagement 

Discussed with MDE and DHHS data inquiry of individuals who may have left the respective Flint service areas for other Michigan 
or national points of service - may be a possible avenue for finding at-risk/high risk individuals exposed or entitled to services 

Forwarded list of Departmental activities to Planning inquiry: 

* Michigan Department of Civil Rights (MDCR) continues to try and track down information/materials that have been or are 
scheduled to be translated into foreign languages and American Sign Language (ASL). MDCR is also trying to confirm what has 
actually been distributed on the ground in Flint and to whom/which agency or entity. (We have been getting many questions from 
various organizations related to these communities). 

* MDCR Community Relations Division Arab American Liaison Charles Schoderwill attend a convening by the Genesee Health 
System to discuss Flint water issues on 02 Feb 16 in Flint 

*The Hispanic/Latino Commission of Michigan will host its business meeting on Wadnesday, 03 Feb from 12:30-14:45 at the 
Hispanic Center of Western Michigan, 1204 Grandville Ave. SW, Grand Rapids, 49503. LARA Director Zimmer will attend the 



meeting and discuss possible ways they can be of assistance (Note: This is due to EO2016-3 transferring the three ethnic 
commissions from MDCR to LARA) 

* MDCR Communications Director Vicki Levengood will be at the JIC 03 Feb and 04 Feb (Wednesday and Thursday) 

* MDCR Communications Staff Lisa Collins will be at the JIC 02 Feb and 03 Feb (Tuesday and Wednesday) 


Community Health (MDCH) 

The CHECC remains active at a Level 2, and continues to staff the hotline to answer any health-related questions that 2-1-1 is 
unable to answer in order to support GCHD. 

Contact Information for the MDHHS Environmental Health Director was provided to the Paul Smith from the Governor's Office this 
afternoon at his request, to discuss blood lead level data for a dashboard that is in development. 

Requested that MDHHS Environmental Health Director include EPA on the notification list for homes in Flint that are testing high for 
lead, at the request of DEQ. The notification is currently being provided to the GCHD. EPA would like to be notified at the same 
time if possible. 

Worked MDHHS PIO and DTM8 on the translation of materials on the Flint Water website, as well as updating outdated information 
that is currently on the website at the request of MDARD. Forwarded Aerator informational document from the JfC to DTMB for 
translation as well. Working with LARA to ensure all documents are translated in not only Spanish, but also Mandarin and Chinese. 

Confirmed that Dr. Eden Wells will serve as the MDHHS representative for the FEMA-Congressional Call tomorrow. Coordinated 
with the MDHHS PIO to prepare Dr. Wells for that report. 

Provided the Flint Blood Lead Count Report by zip code to the SEOC and the Lt. Governor's representative in the SEOC, who had 
requested the information previously. 


Corrections (MDOC) 

We continued operations at the warehouse and all PODs were well supplied. 

We continue to keep trucks dedicated to delivering to individual PODs and have Rapid Responses ready for any POD that gets to 
a critical level of supplies. 

382 Water Samples were collected and delivered to the DEQ Lab in Lansing. 

We had 17 employees and an SAI work crew on the ground in Flint today. We continue to staff the SEOC from 0800-2000, 7 
days/week. 

The overhead bay door was damaged yesterday by one of our drivers (Rod Ridgeway). It was reported to the Local EOC and Lt. 
Russo completed an accident report as there was damage to the facility. 

Education (MDE) 

1 Michigan School for the Deaf. Report from MSD that two of the three new drinking fountains were installed this weekend (Jan 30- 
31). Landlord said he anticipates mid-week, this week, to install final new drinking fountain. Based on that, MSD contacted Joe 
Madziar, and he indicated next Friday (February 5) would be a tentative date for LARA to schedule Stevens Hall testing. 

2. MDE completed request for listing of all Food Programs and Organizations within 16 zip code area. This spreadsheet has been 
uploaded to the Activity Log. Marfa Moss included narrative that outlines efforts of MDE related to Food Programs that has been 
included in Activity Log for Education as well. 

Environmental Quality (MDEQ) 

The Department of Environmental Quality (DEQ) completed the following activities today: 

382 samples were delivered to the lab this morning. 

Coordinated with EPA for participation on High Lead Home Strike Force. 

Coordinated with EMHSD for DEQ to obtain ability to upload DEQ reports to the Rint Water website. 

Finalized EPA tracking sheet and summary and worked on new tracking spreadsheets for EPA Flint Drinking Water Task Force 
and Safe Drinking Water Plan. 

All required postings made it to web by EPA timeline. 


Human Services (MDHS) 

Working with MDEQ on some information regarding water testing. 

Went to Flint SOB, met with Chief Deputy & staff. Received direction to support them from the SEOC working with several other 



state agencies already engaged. 

CHECC continues to maintain a Level 2 Activation 

Licensing and Regulatory Affairs (LARA) 

Updated the LARA Executive Team 

LARA’s Bureau of Services for Blind Persons has staff assigned to and living In Flint. They will be reaching out to these clients 
covered by BSBP. 

LARA’s Michigan Office of New Americans Is processing translation requests for Arabic, Mandarin and Hmong. 

LARA continues to monitor DEQ's test results for Health Care Facilities, Child Care Facilities, Adult Foster Care Homes and 
Schools. 

Military and Veterans Affairs (DMVA) 

1. DTG: 0113002016 

2. UNIT: Points of Distribution (PODs), TF FLINT (1-125 IN) 

3. POC;Ssg Gazzeny, Danyl L. Ceh Email: armylnfantry31@yahoo.com 

4. PRESENT LOCATION: Genesee County Local EOC, 1 101 Beach St, Flint. Ml, 48502 

5. SITUATION OVERVIEW: 1-125 IN has J Soldiers deployed to the Flint Water Crisis in support of Distribution Operations at the 
Points of Distributions (PODs).Daily operations consist of receiving, tracking, and issuing out water, filters, replacement filters, and 
water test kits. 

6. OWN SITUATION DISPOSITION /STATUS: Currently 1-125 IN has Soldiers on ground supporting the mission. 

7. OPERATIONS: Operations for the next 24 hours are to sustain water/fiiter distributions throughout the 5 designated fire stations 
and track all distribution incoming and outgoing through the PODs. 

a. SEOC has the POC with MOOT. Lt. Benke will be linking up with MDOT technician to do a visual reconnaissance. 

1.) Workers from the City of Flint determined that they do not have the capabilities to support the road sign warnings. Local EOC 
was working through the Genesee County Road Commission and determined that they do not have the recourses to sustain our 
long term operations. 

b, Flint City Electricians have assessed outside lighting issue at station 5 and 8. In addition, they will be fulfilling long requested 
work order for maintenance on all lighting at those stations. Staton 8 work order to be initiated NLT 01FEB2016 0730. 

8. PERSONNEL: l Soldiers are currently assigned to the POD operations. > Soldiers are assigned in five teams at Fire Stations 
1, 3, 5, 6 and 8. 12 Soldiers were released and conducted reverse RSOI. 12 new Soldiers will report 2JAN2016 in support of TF 
Flint. 

9. INTELLIGENCE / FORCE PROTECTION: Michigan militia did establish a presence within the AO. The intentions were not 
harmful and in support of efforts made to resolving issues to residents of Flint 

10. LOGISTICS: In support of recycle project sponsored by Schupon, the special purpose recycle bags have not been distributed 
to POD operations. 

It. COMMUNICATIONS: No communications issues at this time. 

P: 800 MHz radios Issued to PODs and WRTs. 

A: RRF cell phones alternate for WRTs. 

C: Personal cell phone 
E: Runner 

12. NARRATIVE: N/A 

13. COMMANDER'S EVALUATION: 

• POD operations are still functioning well. We are trying to improve the efficiency, professional appearance, and long-term 
establishment of the POD's, but, overall the POD’S operations are remaining successful. 

• Recycling has been implemented at PODs 1, 5, and 8. Recycling is happening frequently but at a restriction due to the lack of 
supply of clear recycle bags given from schupan.. 

• Consolidated Station Report OUT (last 24 hours) 

Bottled water-3523 Water (Gal!ons)-244 Lead Testing Kits-235 

Pitcher (23 cup)-0 Brita Faucet Filter-136 Brita Replacement Cartridge-186 

Pur Filter-162 Pur Replacement Filter-346 


National Weather Service (NWS) 

NWS Detroit providing morning SEOC brief and Activity Log posts. Jim Maczko from NWS Grand Rapids will be the contact point for 
any changes in NWS Support and will also continue to update the Sit Rep Executive Summary as needed. 

Participation in afternoon SEOC briefings is planned only if significant changes in the forecast occur. 

Natural Resources (MDNR) 

MDNR LED continues to support its QOL partners with staffing at the SEOC. 



Department POC*s include: 

Chief Gary Hagler, F/LL Jennifer Wolf, F/Lt. Steven 8. Burton. 

Services to the Aging (OSA) 

Valley Area Agency on Aging (VAAA) continues to receive phone calls from concerned seniors in Flint and continues to make 
referrals to the Genesee Co. EOC for water and filter follow-up. 

V AAA's local Nursing Home Ombudsman continues to monitor Flint area Nursing Homes to ensure residents have access to safe 
water. 

Contact info for VAM Executive Director is: 

Kathryn C. Boles 

President CEO 

Valley Area Agency on Aging 

225 E. Fifth Street, Suite 200 

Flint, Ml 48502 

(810) 239-7671 

(810) 239-8869 fax 

State Police (MSP) 

The MSP position within the SEOC will be staffed at MSP Operations at HQ. All e-malls to MSP-EOC-MDSP@michigan.gov are 
being forwarded to the Operations Lt. The phone number for the on duty Operations Lieutenant is 517-241-8000 

Technology, Management and Budget (MDTMB) 

Continue to provide DTMB management with daily updates and resource requests received. 

DTMB Print & Graphic Services to provide translation of Lead Fact sheet and printing for water testing document. 

DTMB providing four drivers to assist with transportation of supplies on Monday, three for the point of distribution sites and one at 
the food bank. 

Provided an AT&T conference line for the JIC to use to conduct media conference call. 

Provided assistance to ensure www.helpforfiint.com and www.flintwolunteer.com sites are not blocked by State network. 

Provided building access and parking for employees and Federal partners In the SEOC and Flint State Office Building. 

Provide Constitution Hall conference room until February 29 for DEQ to use 

Transportation (MOOT) 

MDOT is providing traffic measures at Fire Station #6 on Pierson Rd. and Fire Station #3 on Martin Luther King Blvd: 

-4 portable changeable message boards (2 each site). 

-100 grabber traffic cones (narrow reflective cones) (50 each site) 

MDOT continues to maintain situational awareness and respond to issues regarding equipment and road conditions. 






1/21/16: Average burn rate: 



1/22/16: Average burn rate: 









1/23/16: Average bum rate: 



1/24/16: Average burn rate: 








1/25/16: Average bum rate: 



1/26/16: Average burn rate: 















1/27/16: Average burn rate: 
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1/28/16: Average burn rate: 






1/29/16: Average burn rate: 






Garza^Oralya(MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Leix, Ron (MSP) 

Thursday, December 10, 2015 10:53 AM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP) 

FW: Support EOP, updated template and PI annex 
support eop_public info.docx; Support EOP template.docx 


See attached. The consultant could look at the following: 

* Develop plans and procedures for establishing a Public Information Center and Joint Information Center for an 
emergency or disaster 
o Position Procedures 

■ Lead Public Information Officer (PIO) 

■ Information Gathering Assistant PIO (Product Writer, Media Monitoring) 

■ Information Dissemination Assistant PIO (Media Inquiry, Website, Public Inquiry, Functional 
Needs, Media Room Liaison, Social Media) 

■ Administrative Support (Logistics) 

■ Community Outreach Assistant PIO (Neighborhood Watch, Faith-Based Organizations, 
Nonprofits, Private Sector, Businesses) 

■ Intragovernmental Affairs Assistant PIO (City Council, County Commissioners, etc.) 

o Operations Procedures 

■ Information Gathering Operations 

■ Information Dissemination Operations 

■ Administrative Support Operations 

■ Community Outreach Operations 

■ Intragovernmental Affairs Operations 

This is a great document that breaks down different ways to conduct a JIC. While it may not be how we exactly do things 
at the state, it's a good foundation. 

http://www.uscg.mil/hq/cg092/cg09225/docs/JIC Model 2013.pdf 


From: Hollaender, Henrik (MSP) 

Sent: Tuesday, December 08, 2015 8:50 AM 
To: Leix, Ron (MSP) 

Subject: Support EOP, updated template and PI annex 
Ron, 

Here the PI annex from the updated version of the Support EOP template, plus a full copy of the updated template. 
Let me know if you need anything else related to the support or county plan. 


Henrik Hollaender 

Local Planning and NIMS Specialist 

Emergency Management & Homeland Security Division 

Michigan State Police 


l 


4000 Collins Road 
Lansing, Ml 48910 
TX: (517)333-7776 
Fax: (517)333-4987 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Baird, Richard (GOV) 

Thursday, December 10, 2015 11:29 AM 
Kelenske, Chris (MSP) 

Re: FWATF Proposal 


From: 

Sent: 

To: 

Subject: 


Perfect. Thanks Chris. 

Rich 

Sent from my Verizon Wireless 4G LTE DROID 

On Dec 10, 2015 10:50 AM, "Kelenske, Chris (MSP)" <KelenskeC@michigan. gov> wrote: 
Rich 


I have located $25,000 to assist in paying for the FWATF communications needs. I would like added to the 
scope of work for them to update the Local Emergency Operations Support Plan (Pub 204) and train and 
exercise the plan with appropriate personnel. I attached the template we provide locals to use in developing the 
plan. Flint has a plan in place but with everything going on and based on interactions recently I am not 
convinced it is followed or if they even know about it. I am certain the new Mayor is not aware of the Local 
Support Plan. 


Please let me know if you need additional on this or have questions. 


Chris 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, MI 48910 

(517) 333-5042 

l 



“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY.” 
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Garza, Oralya (MSP) 


From: Roach, Billie Jo (MSP) 

Sent: Thursday, November 05, 2015 5:32 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: Fwd: Genesee County Health Department EOC 11/5/15 


Hello, today's update. Any questions plz let me know. Thx, Bj 

Sent from my iPhone 

Begin forwarded message: 

From: "McShane, Hilda" < hmcshane@gchd.us > 

Date: November 5, 2015 at 5:24:38 PM EST 

To: "Brickey, Tamara" <tbr?ckev@gchd.us >. "McShane, Hilda" < hmcshane@gchd.us >, 
" hcroft@citvofflint.com " < hcroft (5icitvofflint.com >. " kboles(Sivallevaaa.org " < kboles@vallevaaa.org >. 
" ibover@co.genesee.mi.us " <ibover@co.genesee.mi.us >. Jamie Gaskin 
< igaskin@unitedwaygenesee.org >. "Holmes, Virginia (DHHS)” < HolmesV(5)michigan.gov >, 
"showard@co.genesee.mi.us " <showard@co.genesee.mi.us >. " skammer@citvofflint.com " 
< skammer@citvofflint.com >. Andy Leavitt < aleavitt@senatedems.org >. "Mose, Sandi Kay (DHHS)" 
< MoseS@michigan.gov >. " neelevrep34@gmail.com " < neelevrep34@gmail.com >. ,l ioliver@cfef.org '' 
< ioliver@cfgf.org >. " mpurcell@co.genesee.mi.us " <mpurcell@co.genesee.mi.us >. "Schoenow, Kris 
(DHHS)" < SchoenowK@michigan.gov >. "Thelen, Richard (DHHS)" <ThelenR4@michigan.gov> , "Valacak, 
Mark" < MVALACAK@echd.us >. Jamie-Lee Venable < ivenable@unitedwavgenesee.org > . "Cupal, 
Suzanne" < scuoal@gchd.us >. "Henry, James" < ihenrv@gchd.us> . "Hailwood, Dawn" 
< dhallwood@gchd.us >. "Swartout, April" < ASWARTQUT@gchd.us >. "LaRocco, Toni" 
< tlarocco@gchd.us >, "Eisner, Jennifer (DHHS)" < EisnerJ@michigan.gov> . "Wells, Eden (DHHS)" 
< WellsE3@michigan.gov >. "Miller, Mark (DHHS)" < miHerml@michigan.gov> . "Roach, Billie Jo (MSP)" 
< RoachB@michigan.gov> . "Thompson, Sheryl D. (DHHS)" < ThompsonS2@michigan.gov >. "Johnson, 
M.D., Gary" < GJOHIMSON@gchd.us >, " tsitko@flintschools.org " < tsitko@flintschools.org >. 
" plevine@gcms.org " < plevine@gcms.org >. ,l ksmith@flint.org " < ksmith@flint.org >. 
" mhannal@hurlevmc.com" <mhannal@hurlevmc.com >. "Gonzalez, Jonathan (DHHS)" 
< GonzalezJ6@michigan.gov> . "Moran, Susan (DHHS)" < Mo ran5@michigan.gov >, "Robinson, Mikelie 
(DHHS)" < RobinsonM18@michigan.gov> . ll doerrkav@gmail.com " < doerrkav@gmail.com >. 
" Irev52@gmail.com" < lrev52@gmail.com >, " Lcarravl@vahoo.com ” < Lcarravl@vahoo.com >. Dayne 
Walling < dwalling@citvofflint.com >. " nhenderson@citvofflint.com " < nhenderson@citvofflint.com >. 
" edgerton51@michigan.gov " < edgerton51@michigan.gov >. "Tommasulo, Karen (DEQ)" 
< TommasuloK@michigan.gov> . "Wells, Eden (DHHS)" < WellsE3@michigan.gov >. " Istickler@gchd.us " 
<istickler@gchd.us > 

Subject: RE: Genesee County Health Department EOC 11/5/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide 
any pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, 
please inform Hilda that you have no updates at this time. 

• Genesee County Health Department and McLaren's Blood lead screening clinic tested 39 
children. 

• Sixty filters and 60 cartridges were distributed at the lead clinic. 
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Dr. Mona Hanna-Attisha gave a presentation this morning to Head Start's Health Advisory Board 
regarding lead. It was called "Lead Exposure and Head Start: Tipping The Scale" 

As of today, over 13,469 filters distributed. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Thursday, November 05, 2015 4:09 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Fwd: Genesee County Health Department EOC 11/4/15 


Hello, this is Yesterday's update. Any questions plz let me know. Thx, Bj 
Sent from my iPhone 

Begin forwarded message: 

From: "McShane, Hilda" < hmcshane@gchd.us > 

Date: November 4, 2015 at 5:00:19 PM EST 

To: "Brickey, Tamara" < tbrickev@gchd.us >. "McShane, Hilda" < hmcshane@gchd.us >. 
" hcroft@citvofflint.com " < hcroft(5)citvofflint.com >, " kboles@vallevaaa.orB " < kboles@vallevaaa.org >. 
" ibover@co.genesee.mi.us " <ibover@co.genesee.mi.us >. Jamie Gaskin 
< igaskin@unitedwavgenesee.org >. "Holmes, Virginia (DHHS)" < HolmesV@michigan.gov >, 
" showard@co.genesee.mi.us " <showa rd@co.genesee.mi.us >. l, 5kammer@cityofflint.com " 
< skammer@citvofflint.com >. Andy Leavitt < aleavitt@senatedems.org >. "Mose, Sandi Kay (DHHS)" 
< MoseS@michigan.gov >. " neelevrep34@gmail.com " <neelevrep34@gmail.com >. " ioliver@cfgf.org " 
< ioliver@cfgf.org >. " mpurcell@co.genesee.mi.us " <mpurcell@co.genesee.mi.us >, "Schoenow, Kris 
(DHHS)" < SchoenowK@michigan.gov >. "Thelen, Richard (DHHS)" <ThelenR4@michigan.gov >, "Valacak, 
Mark" < MVALACAK@echd.us >. Jamie-Lee Venable <jvenable@unitedwaygenesee.org >. "Cupal, 
Suzanne" < scupal@gchd.us >. "Henry, James" <ihenrv@gchd.us >. "Hailwood, Dawn" 
< dhallwood@gchd.us >. "Swartout, April" < ASWARTOUT@gchd.us >. "LaRocco,Toni" 
< tlarocco@gchd.us >. "Eisner, Jennifer (DHHS)" <EisnerJ@michigan.gov >. "Wells, Eden (DHHS)" 
< WellsE3@michigan.gov >. "Miller, Mark (DHHS)" < millerml@michigan.gov >. "Roach, Billie Jo (MSP)" 
< RoachB@michigan.gov> . "Thompson, Sheryl D. (DHHS)" < ThompsonS2@michigan.gov >. "Johnson, 
M.D., Gary" <GJOHNSON@gchd.us >. " tsitko@fli ntschools.org " < tsitko@flintschools.org >. 
" plevine@gcms.org " < plevine@gcms.org >. " ksmith@fiint.org " < ksmith@flint.org >. 
’' mhannal@hurlevmc.com " < mhannal@hurlevmc.com> , "Gonzalez, Jonathan (DHHS)" 
< GonzalezJ6@michigan.gov >. "Moran, Susan (DHHS)" <MoranS@michigan.gov >. "Robinson, Mikelle 
(DHHS)" < RobinsonM18@michigan.gov >. ll doerrkav@gmail.com " < doerrkav@gmail.com >. 
" Irev52@gmail.com " < lrev52@gmail.com >. " Lca^ravl@vahoo■com l, < Lcarravl@vahoo.com >. Dayne 
Walling < dwalling@citvofflint.com >. " nhenderson@citvofflint.com 11 <nhenderson@citvofflint.com >. 
" edgerton51@michigan.gov " < edgerton51@michigan.gov >. "Tommasulo, Karen (DEQ)" 
< TommasuloK@michigan.gov> . "Wells, Eden (DHHS)" < WellsE3@michigan.gov >. " Istickler@gchd.us " 
<lstickler@gchd.us > 

Subject: Genesee County Health Department EOC 11/4/15 

This is an informational update and the Genesee County Health Department will provide these 
updates on a daily basis after 4 pm. We are asking all partners included in this email to provide 
any pertinent updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, 
please inform Hilda that you have no updates at this time. 


• (Updated information) Genesee County Health Department's Burton Clinic staff have 
distributed 2,000 parent packets to the Genesee Intermediate School District, 450 
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parent packets to Genesee County Community Action Resource Department, 50 parent 
packets to Representative Neely, 250 parent packets to Race to the Top Childcare, and 
electronic distribution to all day care Flint list serve. 

Genesee County Health Department Board of Health, Kay Doerr, distributed a YouTube 
link https://voutu.be/hezVLFW8ums that features Flint resident, Melissa Mays for our 
review. 

Genesee County Health Department's Burton Clinic will host a lead screening clinic 
tomorrow, November 5. Clinic hours are 8:00 am to 12 noon and 1:00 to 4 pm. 

The City of Flint's DPW office in the North Building of the City Hall complex on E. Fifth 
Street (next to the Flint Police Department) will have filters and replacement cartridges 
for distribution. 

Genesee County Health Department distributed 100 water filters to Genesee County 
Community Action Resource Department. 

Mass Transit Authority (MTA) will assist Genesee County Health Department with the 
distribution of water filter systems (Brita® and Pur) to Your Ride customers. 



4^ 


Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Doll, Jeanette (DTMB) 

Thursday, August 06, 2015 8:35 AM 
Kelenske, Chris (MSP) 

RE: Water Contracts 
Absopure.docx 


Chris - 

There are a couple of State contracts that we could use, Absopure and Safeware. 

I spoke with the contact with Absopure and although this is not a Statewide contract, they are willing to extend the 
pricing to the locals. This is their peak processing season and suggests putting in orders as soon as possible so they have 
quantities on hand should the water situation worsen. The locals can contact Art Amelotte (aamelotte@absopure.com) 
at Absopure and reference the SOM Contract No. 071B4300122 and use their own purchase orders. (Sheet attached) 

We also have the Safeware contract 071B2200059 that the locals may contact too. They may contact John McLoughlin 
(jmcloughlin@safewareinc.com) at (800) 331-6707 ext. 1240 or cell or Rick Bond 

(rbond@safewareinc.com) at 

If you need additional information or clarification, please let me know. 

Jeanette 


— Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Thursday, August 6, 2015 7:03 AM 
To: Doll, Jeanette (DTMB) 

Subject: Water Contracts 

Jeanette 

Can you let me know what contracts we have in place for water (bottled or other) that the locals would be able to 
utilize? This is in case the algal bloom in Lake Erie gets worse as the Toledo water plant supplies water to some areas in 
Monroe County. 

If they locals want to use that contract (with their funds) is there a process for that or do they just call them? 

Thanks 

Chris 
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NAME & ADDRESS OF CONTRACTOR: 
Absopure Water Company 
8845 General Drive 
Plymouth, Ml 

PRIMARY CONTACT EMAIL 
Art Amelotte 

aamelotte@absopure.com 



DESCRIPTION 

COMMODITY 

CODE 

UNIT 

UNIT COST 

1 . 

Bottled Water - 
Vz liters, case 
of 24, 84 cases 
per pallet 


y 2 liter 

$4.00 per 
case (24 
bottles) 

2. 

Bottled Water - 
one (1) gallon 
containers, 6 
gallons per 
case, non- 
returnable 

1 gallon 

Distilled- 

604536 

t gallon 

Spring- 

604539 

1 -Gallon 

$ .89 per 
unit (6 - 1 
gallon bottles 
per case) 

3. 

Bottled Water - 
2.5 gallon, non 
returnable 

2.5 gallon 
Distilled- 
600355 
2.5 gallon 
Spring- 
600355 

2.5 gallon 

$2.95 per 
unit (2-2.5 
gallon bottles 
per case) 


Truck Loads - 
available by 
special order 


















Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Odeshoo, Janet <Janet.Odeshoo@fema.dhs.gov> 

Monday, September 28, 2015 6:21 PM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP) 

Response to Rep. Kildee Letter 

09-22-15 Kildee Requesting Temporary Assistance for Lead in Flint Water.pdf; Rep 
Kildee Response 9-28-15.pdf 


Chris, Andrew asked that I provide you with a signed copy of the letter we are sending to Rep. Kildee in response to the 
attached letter he sent to FEMA, HHS, EPA and CDC. Andrew also asked that you be cc'ed on the response. Our 
response is attached. 



DANIEL T. KH-DEE 

5m District, Micmoah 


WAirtNGTOM omcc 


COMMITTEE ON 
FINANCIAL SGWH2ES 

SueCOMUrTTEE OH 

Housmo and Insurance 



227 Cannon House Office Buuhmq 
Washnqton, DC 20515 
(202) 225*3611 
(202) 225-6323 (Fax) 

DtSTRCT OFFICE 


SUBCOUUT77EE OH 

Monetary Poxy ano Trade 
Semor Whs 1 
Democrats Poucy and 

COMMU NC ATPNS COMMITTEE 


Congress of tfye ffimteb States 

JMmise of ^fiprcsEtttattoes 
^3ffasl|mgtmi, ^01 20515 


til East Court Street #33 
Funt, Ml 46502 
(810) 236-8627 
(810) 238*8658 (Fax) 


WWW.OANKLDEE.HOUSE.OOV 

Q /RepDanK&dee 
FI QRepDanKldee 


September 22, 20 1 5 


Secretary Sylvia Matthews Burnell 
U.S. Department of Health & Human Services 
HHS Office of the Secretary 
200 Independence Avenue, S.W. 

Washington, DC 20201 

Administrator Gina McCarthy 
Environmental Protection Agency 
Office of the Administrator 1 101 A 
1200 Pennsylvania Avenue, N.W. 
Washington, DC 20460 


Administrator William Craig Fugate 
Federal Emergency Management Agency 
500 C Street, S.W, 

Washington, DC 20472 


Director Tom Frieden 

Centers for Disease Control and Prevention 

1600 Clifton Road 

Atlanta, GA 30329 


Secretary Burwell, Administrator McCarthy, Administrator Fugate and Director Frieden: 

Recent developments regarding the level of lead in the water in one of the communities I 
represent, Flint, Mich., have raised significant concerns about the safety of its drinking water. 

For this reason, I am requesting immediate resources to provide safe drinking water to the 
residents of Flint until additional testing can be completed that confirms the water is safe, 
particularly for young children. 

Although the city of Flint and the Michigan Department of Environmental Quality have 
conducted tests and taken the position that the lead level in the water is safe and below the action 
level, there are significant questions about the efficacy of their testing. In fact. Dr. Marc Edwards 
of Virginia Tech University, an established drinking water expert, conducted his own tests as 
part of a study that determined the water in Flint was above the lead action level. 

Additionally, yesterday the Greater Flint Health Coalition, a group of health professionals in the 
community, released a report showing elevated blood lead levels in residents in Flint, 
particularly in young children. In response, the Coalition has requested that the Genesee County 
Health Department release a health advisory indicating that the water in Flint is unsafe to drink. 



Thus, I am requesting resources from your agency to provide clean drinking water to the 
residents of Flint until additional testing can determine when the water will be safe to drink and a 
long-term solution can be implemented. 

This is a serious health issue, particularly for young children, and until the water is demonstrated 
to be safe, immediate action must be taken to ensure Flint's residents have potable drinking 
water. 

I look forward to working with you and thank you for your immediate attention. 


Sincerely, 



MEMBER OF CONGRESS 



US. Department of Homeland Security 
Region V 

536 South Clark Street, Floor 6 
Chicago, IL 60605 


FEMA 


September 28, 2015 


The Honorable Dan Kildee 
United States House of Representatives 
227 Cannon House Office Building 
Washington, D.C. 20515 


Dear Representative Kildee: 

This is in response to your letter of September 22, 20 1 5, to Federal Emergency Management 
Agency (FEMA) Administrator Craig Fugate, as well as the U.S. Department of Health and 
Human Services, Centers for Disease Control and Prevention and the Environmental Protection 
Agency. You requested federal assistance to provide safe drinking water to residents of the City 
of Flint, Michigan, until additional testing confirms that the water is safe. Administrator Fugate 
requested that I respond to you because Michigan is within FEMA Region V. 

As you may be aware, the Robert T. Stafford Disaster Relief and Emergency Assistance Act, 
Public Law 93-288, as amended, authorizes FEMA to provide federal assistance to a state after 
the governor requests that the president issue a disaster declaration and the president approves 
the request because it has been determined that the severity and magnitude of the incident 
exceeds local, tribal and state capabilities. If providing safe water to its residents is beyond the 
city’s capability, the city, through Genesee County Emergency Management, should contact the 
Michigan State Police Division of Emergency Management and Homeland Security. However, 
in this situation, it may be more expedient and practical to pursue water sources from other local 
or private sector entities. 

If you have questions or would like additional information, please contact me or have a member 
of your staff contact my Congressional Affairs Specialist, Dan Shulman, at (312) 408-4427. 


Sincerely, 



Regional Administrator 


cc: Capt. Chris Kelenske 
Deputy State Director 

Emergency Management and Homeland Security Division 
Michigan State Police 


www.fema.gor 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Odeshoo, Janet <Janet.Odeshoo@fema.dhs.gov> 

Monday, September 28, 2015 6:21 PM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP) 

Response to Rep. Kildee Letter 

09-22-15 Kildee Requesting Temporary Assistance for Lead in Flint Water.pdf; Rep 
Kildee Response 9-28-15.pdf 


Chris, Andrew asked that I provide you with a signed copy of the letter we are sending to Rep. Kildee in response to the 
attached letter he sent to FEMA, HHS, EPA and CDC. Andrew also asked that you be cc'ed on the response. Our 
response is attached. 
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DANIEL t KILDEE 
5th Oqtrjct, Michigan 


WASHINGTON 0*TC£ 


COMMOTES ON 
FINANCIAL SERVICES 

SUKOAAtrrrce 0 H 
Housjnq aw Insurance 



227 Cannon House Qmce Bwujwo 
Waomton, DC 20515 
(202)225*3611 
(202) 225-5303 (Fax) 
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Monctaky Policy awo Trade 
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COMMUNCATIOHS COMMITTEE 


fflrmgress of tfys jHittieh j?brbs 

JHmtBe of jEcprcseitfatfaeB 

pfasljmgton, 20515 


111 East Court Stheet #3B 
Funt, Ml 48502 
(810)238*6627 
(810) 238-8658 (Fax) 
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Q /RepDanKild£e 
Q @REPDanKa0£E 


September 22, 2015 


Secretary Sylvia Matthews Burwell 
U.S. Department of Health & Human Services 
HHS Office of the Secretary 
200 Independence Avenue, S.W. 

Washington, DC 20201 

Administrator Gina McCarthy 
Environmental Protection Agency 
Office of the Administrator 1 101 A 
1200 Pennsylvania Avenue, N.W. 
Washington, DC 20460 


Administrator William Craig Fugate 
Federal Emergency Management Agency 
500 C Street, S.W. 

Washington, DC 20472 


Director Tom Frieden 

Centers for Disease Control and Prevention 

1600 Clifton Road 

Atlanta, GA 30329 


Secretary Burwell, Administrator McCarthy, Administrator Fugate and Director Frieden: 

Recent developments regarding the level of lead in the water in one of the communities I 
represent, Flint, Mich., have raised significant concerns about the safety of its drinking water. 

For this reason, I am requesting immediate resources to provide safe drinking water to the 
residents of Flint until additional testing can be completed that confirms the water is safe, 
particularly for young children. 

Although the city of Flint and the Michigan Department of Environmental Quality have 
conducted tests and taken the position that the lead level in the water is safe and below the action 
level, there are significant questions about the efficacy of their testing. In fact, Dr. Marc Edwards 
of Virginia Tech University, an established drinking water expert, conducted his own tests as 
part of a study that determined the water in Flint was above the lead action level. 

Additionally, yesterday the Greater Flint Health Coalition, a group of health professionals in the 
community, released a report showing elevated blood lead levels in residents in Flint, 
particularly in young children. In response, the Coalition has requested that the Genesee County 
Health Department release a health advisory indicating that the water in Flint is unsafe to drink. 



Thus, I am requesting resources from your agency to provide clean drinking water to the 
residents of Flint until additional testing can determine when the water will be safe to drink and a 
long-term solution can be implemented. 

This is a serious health issue, particularly for young children, and until the water is demonstrated 
to be safe, immediate action must be taken to ensure Flint's residents have potable drinking 
water. 

I look forward to working with you and thank you for your immediate attention. 


Sincerely, 



MEMBER OF CONGRESS 


US. Department of Homeland Security 
Region V 

536 South Clark Street, Floor 6 
Chicago, IL 606Q5 



September 28 ,2015 


The Honorable Dan Kildee 
United States House of Representatives 
227 Cannon House Office Building 
Washington, D.C. 20515 


Dear Representative Kildee: 

This is in response to your letter of September 22, 2015, to Federal Emergency Management 
Agency (FEMA) Administrator Craig Fugate, as well as the U.S. Department of Health and 
Human Services, Centers for Disease Control and Prevention and hie Environmental Protection 
Agency. You requested federal assistance to provide safe drinking water to residents of the City 
of Flint, Michigan, until additional testing confirms that the water is safe. Administrator Fugate 
requested that I respond to you because Michigan is within FEMA Region V. 

As you may be aware, the Robert T. Stafford Disaster Relief and Emergency Assistance Act, 
Public Law 93-288, as amended, authorizes FEMA to provide federal assistance to a state after 
the governor requests that the president issue a disaster declaration and the president approves 
the request because it has been determined that the severity and magnitude of the incident 
exceeds local, tribal and state capabilities. If providing safe water to its residents is beyond die . 
city’s capability, the city, through Genesee County Emergency Management, should contact the 
Michigan State Police Division of Emergency Management and Homeland Security. However, 
in this situation, it may be more expedient and practical to pursue water sources from other local 
or private sector entities. 

If you have questions or would like additional information, please contact me or have a member 
of your staff contact my Congressional Affairs Specialist, Dan Shulman, at (3 1 2) 408-4427. 


Sincerely, 



Regional Administrator 


cc: Capt. Chris Kelenske 
Deputy State Director 

Emergency Management and Homeland Security Division 
Michigan. State Police 


ww.fema.gov 




Roach, Billie Jo (MSP) 

Monday, October 12, 2015 4:50 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
FW: water testing update-county buildings 


From: 

Sent: 

To: 

Subject: 


Hello, this is a FYI ref water testing in County Bldgs in Flint. I also learned today that some of the initial water testing was 
done on faucets with aerators - the testing was positive for lead. They took the aerators off and found the aerators full 
of sediment. The same faucets were tested again without the aerators- the water tested fine and without lead 
limits. They are going to check drinking fountains in the schools to see there is something similar in that respect to be 
causing the elevated testing. 

The meeting at the Health Dept went well. They have instituted their ICS and are going to hold daily briefings everyday 
at 1:00pm and an email updates/briefings to the partnered agencies. They are going to roll this out at the meeting 
tomorrow at the United Way tomorrow at 10:00am so everyone is on the same page. I talked at length about having 
daily objectives, briefings, and agencies reporting back on their progress. We talked quite a bit about public 
education. A Fact sheet of lead Q.& A's is currently being developed by Michelle Bruneau, DHHS. I advised everyone of 
this on the 4pm conference call. They were going to reach out to Michelle to see where that was at. Everyone on the 
4pm conf call appreciated the update I provided. 

At this point approx. 8,000 filters have been distributed. Tomorrow's meeting will be interesting. I will keep you in the 
loop. BJ 


From: Boyer, Jenifier f mailto:JBover@co.aenesee.mi.usl 
Sent: Monday, October 12, 2015 3:20 PM 
To: Roach, Billie Jo (MSP) 

Subject: FW: water testing update-county buildings 


Jenifier (Boyer, G*EM 

‘ Emergency Management Manager 
Office ofCjenesee County Sheriff 

https'J/www. facebook. com/G CEMHS 
www. arevoureadvsetsafe. com 

DISCLAIMER: The information in this message is confidential and may be legally privileged. It is intended for the 
addressee. Access to this message by anyone else is unauthorized. If you are not the intended recipient, any disclosure, 
copying, or distribution of the message, or any action or omission taken by you in reliance on it, is prohibited and may be 
unlawful. Please immediately contact the sender if you have received this message in error. Thank you 


From: Care, Jon 

Sent: Monday, October 12, 2015 2:48 PM 
To: All Mail Users; gchd-everyone; GCParks 
Subject: water testing update-county buildings 
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Genesee County He 


Mark Vaiacak, I 

Gary K.. Johnson, M.D., M.P J- 


MEMORANDUM 

TO: Ail County Staff 

FROM: Mark Vaiacak, MPH 

DATE: October 9, 2015 

SUBJECT: Lead Sampling Information 


In an effort to assure the safety of the water in ail coi 
Department is in the process of sampling all county c 
water is being tested by labs that are certified to do h 
safe the water cannot exceed the EPA lead standaro 
following buildings and test results indicate that the v 

Motor Pool, 914 Harrison Street 

Genesee Countv Jail 



Jon Care 

Genesee County Board and Criminal Justice Coordinator 

1101 Beach St, Flint, MI 48502 

810.257.5927 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


R ETA 1SJ.»«*I 

RETAIN THIS WAGE 
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Garza^Oral^a(MSP) 

From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Thursday, October 22, 2015 10:43 AM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

FW: Genesee County Health Department water filter system daily mass notification - 
10.21.15 


Good morning, updates for the Flint water situation. Any questions please let me know. BJ 


From: McShane, Hilda [mailto:hmcshane@gchd.us] 

Sent: Wednesday, October 21, 2015 4:37 PM 

To: hcroft@cityofflint.com; kboles@valleyaaa.org; jboyer@co.genesee.mi.us; Brickey, Tamara; Jamie Gaskin; Holmes, 
Virginia (DHHS); showard@co.genesee.mi.us; skammer@cityofflint.com; Andy Leavitt; Mose, Sandi Kay (DHHS); 
neeleyrep34@gmail.com; ioliver@cfgf.org; mpurcell@co.genesee.mi.us; Schoenow, Kris (DHHS); Thelen, Richard 
(DHHS); Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; 
lstickler@gchd.us; LaRocco, Toni; Eisner, Jennifer (DHHS); Wells, Eden (DHHS); Miller, Mark (DHHS); Roach, Billie Jo 
(MSP); Thompson, Sheryl D. (DHHS); Johnson, M.D., Gary; tsitko@fiintschools.org; plevine@gcms.org; ksmith@flint.org; 
mhannal@hurleymc.com; Gonzalez, Jonathan (DHHS); Moran, Susan (DHHS); Robinson, Mikelle (DHHS); 
Irey52@gmail.com 

Subject: RE: Genesee County Health Department water filter system daily mass notification - 10.21.15 

This is an informational update and the Genesee County Health Department will provide these updates on a daily basis 
after 4 pm. We are asking all partners included in this email to provide any pertinent updates DAILY to Hilda McShane 
by 2:00pm. If you have nothing new to share, please inform Hilda that you have no updates at this time. 

• A total of 159 water filters were distributed by DHHS and GCCARD. One hundred and fifty six filters were 
distributed of which one went to a daycare and 37 were installed in homebound/senior locations. Two- 8 cup 
pitchers/ 1- 23 cup pitcher was distributed to a daycare. 

• Greater Flint Health Coalition's Genesee Children's Healthcare Access Program (CHAP) has a supply of filters (provided 
by United Way) and is providing those directly to client families currently served by Genesee CHAP. Genesee CHAP 
works at the family, provider, and system levels to serve Flint & Genesee County families with children on Medicaid. 
Susan Schneberger serves as Senior Program Director for Genesee CHAP and can be reached at chap@flint.org . 

• Flushing and Flint DaVita Dialyses locations received 120 water filters. Fresenius Medical Care (FMC) of Flint received 
30 water filters. 


From: McShane, Hilda 

Sent: Tuesday, October 20, 2015 5:08 PM 

To: 'hcroft@cityofflint.com'; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi.us'; Brickey, Tamara; 'Jamie Gaskin’; 

'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 'skamme^cityofflintcom'; 'Andy Leavitt'; 'moses@mi.gov'; 
'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 'mpurceH@co.genesee.mi.us'; 'schoenowk@michigan.gov 1 ; 
'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, 
April; 'lstickler@gchd.us'; LaRocco, Toni; 'EisnerJ@michigan.gov'; 'WellsE3@michigan.gov'; 'millerml@michigan.gov'; 
'roachb@michigan.gov'; ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gcms.org'; 
'ksmith@flint.org'; 'mhannal@hurleymc.com'; 'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; 
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'robinsonml8@michigan.gov'; 'Irey52@gmail.com' 

Subject: Genesee County Health Department water filter system daily mass notification - 10.20.15 

This is an informational update and the Genesee County Health Department will provide these updates on a daily basis 
after 4 pm. We are asking all partners included in this email to provide any pertinent updates DAILY to Hilda McShane 
by 2:00pm. If you have nothing new to share, please inform Hilda that you have no updates at this time. 

• Genesee County Health Department Community Health Director, Tamara Brickey, connected Chris Mann (GCHD 
IT consultant) with Ed Berger from MTAto reference the water filter database for an upcoming water filter 
distribution to disabled clients. 

• Tamara Brickey, spoke with Vicki Austin Sacharski from the Disability Network for the purpose of connecting 
Disability Network clients with water filters. DN will track information of those clients who call in with questions 
about filters and get the information to GCHD. We will pass that information along to MTA for delivery. GCCARD 
may be able to assist with installation. 

Tamara is reaching out to a regional representative from DaVita Dialysis to help coordinate the distribution of 
water filters. 

• Department of Health and Human Services has distributed the following: 

113 filters (of which 1 went to daycares) 

10-8 cup pitcher 

1-23 cup pitcher- to daycare 

Total distributed 124 

• Flint Community Schools Superintendent, Bilal Tawab met on Friday, October 16, 2015 with representatives of 
MDEQ, LARA, and DHHS to discuss a new round of water testing at each of the Flint Community Schools starting 
on Wednesday, October 21,2015. 


From: McShane, Hilda 

Sent: Monday, October 19, 2015 4:30 PM 

To: 'hcroft@cityofflint.com'; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi.us'; Brickey, Tamara; 'Jamie Gaskin'; 

'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 'skammer@cityofflint.com'; ‘Andy Leavitt'; 'moses@mi.gov 1 ; 
'neeleyrep34@gmail.com'; 'ioliver@cfgf.org‘; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 
'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, 
April; Tstickler@gchd.us'; LaRocco, Toni; 'EisnerJ@michlgan.gov'; 'WellsE3@michigan.gov'; 'millerml@michigan.gov'; 
’roachb@michigan.gov 1 ; ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gcms.org'; 
’ksmith@flint.org'; 'mhannal@hurleymc.com'; 'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; 
Tobinsonml8@michigan.gov'; 'Irey52@gmail.com' 

Subject: RE: Genesee County Health Department water filter system daily mass notification - 10.19.15 

This is an informational update and the Genesee County Health Department will provide these updates on a daily basis 
after4 pm. We are asking all partners included in this email to provide any pertinent updates DAILY to Hilda McShane 
by 2:00pm. If you have nothing new to share, please inform Hilda that you have no updates at this time. 

• 100 water filters were delivered to Burton location of Planned Parenthood for distribution by 
GCHD. 

• Tamara Brickey (GCHD Community Health Director) and Hilda McShane (GCHD Marketing 
Specialist), met with MTA about reaching disabled and dialysis patients. MTA will work with 
GCHD to determine which MTA Your Ride clients may be in need of water filters. 
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• Another dialysis provider in Flint has requested 30 filters for patients. 

• Toni (Nursing Director, GCHD}, Jori July (GCHD Immunizations Supervisor) and Hilda McShane 
met this AM with Molina. Further arrangements with Molina will be made. No date set at this 
time. 

• GCHD is still awaiting communication from Total Health Care. 

• Department of Education has come out with a statement that all school age kids in Flint 
should be lead tested. Our state colleagues along with Toni will work on getting education 
out to the schools/families regarding getting kids tested. 

• Diplomat has a program that they do with physicians about vitamins for kids. Dr. Mona Hanna- 
Attisha (Hurley) is talking to them about changing the formulary of the vitamin to help with 
lead issues in kids. 

• Jim Henry (GCHD Environmental Health Supervisor) met with DEQ representatives on Friday. 
DEQ is proposing starting a new round of water testing in all schools receiving Flint water as of 
Wednesday, October 21 , 201 5. DEQ is proposing a stakeholder meeting every Friday to discuss 
updates. 


From: McShane, Hilda 

Sent: Friday, October 16, 2015 4:36 PM 

To: 'hcroft@cityofflint.com*; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi.us'; Brickey, Tamara; 'Jamie Gaskin'; 

'Holmes, Virginia (DHHS)’; 'showard@co.genesee.mi.us'; 'skammer@cityoiTlint.com'; 'Andy Leavitt 1 ; 'moses@mi.gov'; 
'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 'mpurceli@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 
'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, 
April; ’lsb'ck!er@gchd.us'; LaRocco, Toni; 'EisnerJ@michigan.gov'; ’WellsE3@michigan.gov’; 'millerml@michigan.gov'; 
'roachb@michigan.gov 1 ; ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gcms.org'; 
'ksmith@flint.org'; 'mhannal@hurleymc.com'; 'gonzalezj6@michigan.gov'; 'morans@michigan.gov'; 
'robinsonml8@michigan.gov'; 'Irey52@gmail.com' 

Subject: Genesee County Health Department water filter system daily mass notification - 10.16.15 

This is an informational update and the Genesee County Health Department will provide these updates on a daily basis 
after 4 pm. We are asking all partners included in this email to provide any pertinent updates DAILY to Hilda McShane 
by 2:00pm. If you have nothing new to share, please inform Hilda that you have no updates at this time. 

• The attached document was provided, emailed, and mailed to 346 licensed food establishments using City of 
Flint Water by the Genesee County Health Department (GCHD). The Michigan Department of Agriculture and 
Rural Development (MDARD) emailed and mailed the attached document to: grocery, food processing 
establishments, and party stores using City of Flint water. This document is available at www.echd.us . 

• Michigan Department of Health and Human Services (MDHHS) and Genesee County Community Action Resource 
Department (GCCARC) distributed 247 water filter systems and 11 water pitchers on 10.15.15. 

• The Michigan Childhood Lead Poisoning Prevention Program (CLPPP) created a toolkit to help agency 
partners, primary care providers and community advocates prepare for lead week, October 25-31, 
2015. The Michigan toolkit contains ideas for local lead week activities, a sample press release, sample 
social media posts and a sample news article. Several CLPPP brochures have also been revised in 
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anticipation of lead week, including the handout for parents, "Is Your Child Safe From Lead?" and a 
new handout for pregnant and breastfeeding mothers. A CLPPP program profile and a quick reference 
guide for primary care providers is also in the toolkit. 

• Genesee County Health Department Nursing Director, Toni La Rocco, will meet with Molina Healthcare 
of Michigan representative, Omar Sims, to plan a lead clinic in the near future. 

• DaVita Dialysis' Hurley location received 100 water filter systems on 10.16.15 from the Genesee 
County Health Department. 

• Planned Parenthood is scheduled to receive 100 water filter systems on 10.19.15 from the Genesee 
County Health Department. 

• Genesee County Health Department is working with Flint Mass Transit Authority (MTA) to distribute the water 
filter system to disabled and kidney dialysis YOUR RIDE customers. 

• Chris Mann will have additional conversations with the State to discuss updates to the database for tracking 
filter distribution. 

• Genesee County Environmental Health Supervisor, Jim Henry, is meeting with the DEQ laboratory director to 
discuss future samplings. 


From: McShane, Hilda 

Sent: Thursday, October 15, 2015 4:15 PM 

To: , hcroft@cityofflint.com'; ’kboIes@valleyaaa.org'; 'jboyer@co.genesee.mi.us'; Brickey, Tamara; ’Jamie Gaskin'; 

'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; , skammer@cityofflint.com'; 'Andy Leavitt*; 'moses@mi.gov'; 
'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 'mpurcell@co.genesee.mi. us’; 'schoenowk@michigan.gov'; 
'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, 
April; Mstickler@gchd.us’; LaRocco, Toni; 'EisnerJ@michigan.gov'; 'WellsE3@michigan.gov'; 'millerm l@michtgan.gov'; 
'roachb@michigan.gov'; ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org'; 'plevine@gcms.org'; 
'ksmith@flint.org'; 'mhannal@hurleymc.com'; 'gonzalezj6@michigan.gov 1 ; 'morans@michigan.gov'; 
'robinsonml8@michigan.gov'; 'Irey52@gmail.com' 

Subject: RE: Genesee County Health Department water filter system daily mass notification - 10.14.15 

This is an informational update and the Genesee County Health Department will provide these updates on a daily basis 
after 4 pm. We are asking all partners included in this email to provide any pertinent updates DAILY to Hilda McShane 
by 2:00pm. If you have nothing new to share, please inform Hilda that you have no updates at this time. 

• As requested by the state of Michigan, Chris Mann of GCHD made all the requested changes to the 
water filter system database. 

• DaVita Dialysis Center has requested 100 water filter systems. Filters will be dropped off Wednesday, 
October 14. 

• Genesee County Health Department will be delivering 100 water filters to Planned Parenthood on 
Monday, October 19. 

• City of Flint Schools' Superintendent is reaching out to his principals requesting input on the 
distribution of the water filter system to staff and families. 

• Dr. Laura Carravallah reached out to Marc Edwards of Virginia Tech regarding the copper levels in the 
Flint water. Marc did test the Flint water and copper levels in the water are within EPA standards. 
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• Nursing Director, Toni LaRocco, is finalizing plans for an upcoming lead clinic with McLaren Health Plan 
on November 5. Toni and staff are in talks with Molina Healthcare of Michigan to schedule another 
lead clinic. 


From: McShane, Hilda 

Sent: Wednesday, October 14, 2015 5:06 PM 

To: 'hcroft@cityofflintcorn , ; 'kboies@valleyaaa.org'; 'jboyer@co.genesee.mi.us’; Brickey, Tamara; 'Jamie Gaskin'; 
'Holmes, Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 'skammer@cityofflint.com'; 'Andy Leavitt'; 'moses@mi.gov'; 
'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 
'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; Cupai, Suzanne; Henry, James; Hailwood, Dawn; Swartout, 
April; 'lstickler@gchd.us'; LaRocco, Toni; 'EisnerJ@michigan.gov'; 'WellsE3@michigan.gov'; 'millerml@michigan.gov'; 
'roachb@michigan.gov'; ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org' 

Subject: RE: Genesee County Health Department water filter system daily mass notification - 10.14.15 

This is an informational update and the Genesee County Health Department will provide these updates on a daily basis 
after 4 pm. We are asking all partners included in this email to provide any pertinent updates DAILY to Hilda McShane 
by 2:00pm. If you have nothing new to share, please inform Hilda that you have no updates at this time. 

• Chris Mann and GCHD Community Health Director, Tamara Brickey, are working with the State 
to insert more field information to the current Excel water filter database. 

• GCCARD’s Lippincott location does not have stable internet connection and because of this, 
staff are not using the most up-to-date water filter system Excel file. The State is gathering this 
information and will send Genesee County Health Department their Excel database and we 
will upload the data on a daily basis. 

• Tamara has made contact with Flint Schools. She will make arrangement with staff and 
student’s families to receive a water filter system. A date for the filter distribution to staff and 
student’s families has not been set. 

• Jim Henry, GCHD Environmental Health Supervisor got a call from State. They are looking for 
our staff to do another round of sampling at all Flint schools who receive city of Flint water. 

• Planned Parenthood will receive 1 00 water filters for distribution to their clients. 


• GCHD will be making contact with the Disability Network to continue planning to reach the 
disabled population within Flint that need assistance obtaining a water filter. 

• MDEQ reached out to the CDC regarding the effects of bathing in water contaminated with 
lead. The experts are looking further into this matter. See attached FAQ Flint Water Fact sheet. 

• Dr. Caravella of GCHD's Board of Health is concerned whether the distributed water filter 
systems will remove copper. She is concerned about individuals in the community who have a 
rare condition related to copper. 

• Jim Henry is working to receive lab results in a timely manner. 

• GCHD Director of Nursing, Toni LaRocco had a conversation with various individuals from the 
State regarding blood lead clinic. Toni is working to implement an upcoming lead clinic for 
children, 0-5 scheduled with McLaren Health Plan. Toni is reaching out to the University of 
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Michigan - Flint to have students and faculty present at all clinics. Toni is working on other 
locations to host clinics with other health plans. The first message for people should be that the 
first choice in testing should be at their primary care provider. 

• FAQs regarding lead and water for providers and public will be released in future from MDHHS. 

• As of October 13 the total distribution for both DHFIS and GCCARD is 8447. 

• 336 filters and pitchers were distributed on 10/13 by DHHS and GCCARD. 

• Daycares also began picking up filters and pitchers on yesterday as well from GCCARD. 


From: McShane, Hilda 

Sent: Tuesday, October 13, 2015 5:24 PM 

To: 'hcroft@cityofflint.com'; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi.us'; Brickey, Tamara; Jamie Gaskin; 'Holmes, 
Virginia (DHHS)'; 'showard@co.genesee.mi. us'; ’skammer@cityoffiint.com’; Andy Leavitt; 'moses@mi.gov'; 
'neeleyrep34@gmail.com'; 'ioliver@cfgf.org'; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 
tsitko@flintschool.org : 'thelenr4@michigan.gov'; 'thompson52@mi.gov'; Valacak, Mark; Jamie-Lee Venable; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; 'lstickler@gchd.us'; LaRocco, Toni; 'EisnerJ@michigan.gov'; 
'WellsE3@michigan.gov'; 'millerml@michigan.gov'; 'roachb@michigan.gov' 

Subject: Genesee County Health Department water filter system daily mass notification - 10.13.15 

This is an informational update and the Genesee County Health Department will provide these updates on a daily basis 
after 4 pm. We are asking all partners included in this email to provide any pertinent updates DAILY to Hilda McShane 
by 2:00pm. If you have nothing new to share, please inform Hilda that you have no updates at this time. 

• 20,000 filters + 9,000 replacement filters have been delivered to Genesee County Community Action Resource 
Department (GCARD) and Michigan Department Health Human Services (MDHHHS). 

• We are reminding partners to blackout the barcode on filter boxes before distribution. 

• As of 10.13.15 Flint Housing Commission has distributed water filters to all of its housing units. 

• Valley Area Agency on Aging (VAAA) is creating a list of homebound seniors. Three (3) state employees and Five 
(5) GCCARD employees are working through that list and will help with home installation. 

• Distribution has been completed at Rosehaven Manor, Court Street Commons, Riverfront Dorms, Job Corp, and 
University of Michigan-Flint international student population 

• Municipalities with residents that receive Flint City water will be contacted and asked to be the distribution 
point for the water filter system in their area by the City of Flint. 

• Eileen Tomasi from Flint Schools has asked to use the elementary schools as water filter distribution points for 
both staff living in Flint and parents of school children. GCHD is awaiting a follow up conversation with the Flint 
Community Schools. 

• Genesee County Health Department (GCHD) is starting to see an increase in requests for blood lead testing. 
GCHD Nursing Director, Toni LaRocco, is working with McLaren Health Plan to develop a lead clinic in 
November. University of Michigan-Flint has offered nursing students to assist at the clinic. Adults can use the 
Genesee County Health Department's Primary Care Clinic and the Health Department will bill insurance, or go on 
standing orders. 
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• Total filters distributed by MDHHS and GCCARD, 8,000. Genesee County Health Department has distributed 
4,000 filters, which include approximately 2,700 to the public, 100 to Wellness Services, 100 to GCHD Primary 
Care Clinic, 100 to WIC, 100 to Reverence, and 375 to Hurley Maternal Infant Health Home Visiting Services. 

Hilda McShane 

Marketing Specialist 

Genesee County Health Department 

Phone: 810.341.7661 

FAX: 810.257.3147 



Genesee County 
Health Department 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Monday, October 19, 2015 5:58 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Fwd: Genesee County Health Department water filter system daily mass notification - 
10.19.15 


Hi, daily update 
Sent from my iPhone 

Begin forwarded message: 

From: "McShane, Hilda" < hmcshane@gchd.us > 

Date: October 19, 2015 at 4:30:07 PM EDT 

To: " hcroft@ citvofflint.com " < hcroft@citvofflint.com >. " kboles@vallevaaa.org " 

< kboles@vallevaaa.org >. " ibover@co.genesee.mi.us " < ibover@co.eenesee.mi.us >. "Brickey, Tamara" 
< tbrickev@echd.us >. Jamie Gaskin <ieaskin@unitedwavgenesee.ore >. "Holmes, Virginia (DHHS)" 
< HolmesV@michigan.gov >. " showard@co.genesee.mi.us " < showard@co.genesee.mi.us >. 
" skammer@citvofflint.com " < skammer@citvofflint.com >. Andy Leavitt < aleavitt@senatedems.org >. 
"Mose, Sandi Kay (DHHS)" < MoseS@michiean.gov >. ll neelevrep34@gmail.com " 
< neelevrep34@gmail.com >. " ioliver@cfgf.org " < ioliver@cfgf.org >. " mpurcell@co.genesee.mi.us " 
< mpurcell@co.genesee.mi.us >. "Schoenow, Kris (DHHS)" < SchoenowK@michigan.gov >. "Thelen, Richard 
(DHHS)" < ThelenR4@mich?gan.gov >. "Valacak, Mark" < MVALACAK@gchd.us >. Jamie-Lee Venable 
< ivenable@unitedwavgenesee.org >. "Cupal, Suzanne" < scupal@echd.us >. "Henry, James" 
<ihenrv@gchd.us >. "Hailwood, Dawn" < dhallwood@gchd.us >. "Swartout, April" 
< ASWARTOUT@gchd.us >, " lstickler@gchd.us " < lstickler@echd.us >. "LaRocco, Toni" 
< tlarocco@gchd.us >. "Eisner, Jennifer (DHHS)" < EisnerJ@michigan.gov >. "Wells, Eden (DHHS)" 
< WellsE3@michigan.gov >. "Miller, Mark (DHHS)" < millerml@michigan.gov >. "Roach, Billie Jo (MSP)" 
< RoachB@michigan.gov >. "Thompson, Sheryl D. (DHHS)" < ThompsonS2@michigan.gov >. "Johnson, 
M.D., Gary" < GJOHNSON@gchd.us >, " tsitko@flintschools.org " < tsitko@flintschools.org >. 
" plevine@gcms.org 11 < plevine@gcms.org >. " ksmith@flint.org ” < ksmith@flint.org >. 
" mhannal@hurlevmc.com " < mhannal@hurlevmc.com >. "Gonzalez, Jonathan (DHHS)" 
< GonzalezJ6@michigan.gov> . "Moran, Susan (DHHS)" < MoranS@michigan.gov >. "Robinson, Mikelle 
(DHHS)" < RobinsonM18@michigan.gov >. " Irev52@gmail.com " < lrev52@gmail.com > 

Subject: RE: Genesee County Health Department water filter system daily mass notification - 10.19.15 

This is an informational update and the Genesee County Health Department will provide these updates 
on a daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent 
updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that 
you have no updates at this time. 

• 1 00 water filters were delivered to Burton location of Planned Parenthood for 
distribution by GCHD. 

• Tamara Brickey (GCHD Community Health Director) and Hilda McShane (GCHD 
Marketing Specialist), met with MTA about reaching disabled and dialysis 
patients. MTA will work with GCHD to determine which MTA Your Ride clients 
may be in need of water filters. 


189 


Another dialysis provider in Flint has requested 30 filters for patients. 


• Toni (Nursing Director, GCHD), Jori July (GCHD Immunizations Supervisor) and 
Hilda McShane met this AM with Molina. Further arrangements with Molina will be 
made. No date set at this time. 

• GCHD is still awaiting communication from Total Health Care. 

• Department of Education has come out with a statement that all school age kids 
in Flint should be lead tested. Our state colleagues along with Toni will work on 
getting education out to the schools/families regarding getting kids tested. 

• Diplomat has a program that they do with physicians about vitamins for kids. Dr. 
Mona Hanna-Attisha (Hurley) is talking to them about changing the formulary of 
the vitamin to help with lead issues in kids. 

• Jim Henry (GCHD Environmental Health Supervisor) met with DEQ representatives 
on Friday. DEQ is proposing starting a new round of water testing in all schools 
receiving Flint water as of Wednesday, October 21 , 201 5. DEQ is proposing a 
stakeholder meeting every Friday to discuss updates. 


From: McShane, Hilda 

Sent: Friday, October 16, 2015 4:36 PM 

To: ' hcroft@dtvoffiint.com ' : ' kboles@vallevaaa.org '; 'ibover@co.aenesee.mi.us’ ; Brickey, Tamara; 'Jamie 
Gaskin’; 'Holmes, Virginia (DHHS)'; 'showard@co.aenesee.mi.us 1 : ' skammer@citvoffIint.com ': 'Andy 
Leavitt 1 ; ' moses@mi.aov ': ' neelevrep34@amail.com ': ' ioliver@cfaf.org 1 : ' mpurcell@co.aenesee.mi.us’ : 
' schoenowk@michiaan.aov' : ’ thelenr4@michiaan.aov ': Valacak, Mark; 'Jamie-Lee Venable'; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; Tstickler@achd.us 1 : LaRocco, Toni; 
' EisnerJ@michiaan.aov' : , WellsE3@michiaan.aov l : , millennl@michiaan.aov’ : ' roachb@michiaan.gov ': 
ThompsonS2@michiaan.aov' : Johnson, M.D., Gary; ' tsitko@flintschools.ora' : ' plevine@acms.org ': 
' ksmith@flint.ora' : ' mhannal@hurlevmc.com ': ' aonzalezi6@michiaan.aov ' : ' morans@michiaan.aov ': 
' robinsonml8@michiaan.aov' ; Trey52@amaii.com ’ 

Subject: Genesee County Health Department water filter system daily mass notification - 10.16.15 

This is an informational update and the Genesee County Health Department will provide these updates 
on a daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent 
updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that 
you have no updates at this time. 

• The attached document was provided, emailed, and mailed to 346 licensed food establishments 
using City of Flint Water by the Genesee County Health Department (GCHD). The Michigan 
Department of Agriculture and Rural Development (MDARD) emailed and mailed the attached 
document to: grocery, food processing establishments, and party stores using City of Flint 
water. This document is available at www.echd.us . 

• Michigan Department of Health and Human Services (MDHHS) and Genesee County Community 
Action Resource Department (6CCARC) distributed 247 water filter systems and 11 water 
pitchers on 10.15.15. 
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• The Michigan Childhood Lead Poisoning Prevention Program (CLPPP) created a toolkit to 
help agency partners, primary care providers and community advocates prepare for lead 
week, October 25-31, 2015. The Michigan toolkit contains ideas for local lead week 
activities, a sample press release, sample social media posts and a sample news article. 
Several CLPPP brochures have also been revised in anticipation of lead week, including 
the handout for parents, "Is Your Child Safe From Lead?” and a new handout for 
pregnant and breastfeeding mothers. A CLPPP program profile and a quick reference 
guide for primary care providers is also in the toolkit. 

• Genesee County Health Department Nursing Director, Toni La Rocco, will meet with 
Molina Healthcare of Michigan representative, Omar Sims, to plan a lead clinic in the 
near future. 

• DaVita Dialysis' Hurley location received 100 water filter systems on 10.16.15 from the 
Genesee County Health Department. 

• Planned Parenthood is scheduled to receive 100 water filter systems on 10.19.15 from 
the Genesee County Health Department. 

• Genesee County Health Department is working with Flint Mass Transit Authority (MTA) to 
distribute the water filter system to disabled and kidney dialysis YOUR RIDE customers. 

• Chris Mann will have additional conversations with the State to discuss updates to the database 
for tracking filter distribution. 

• Genesee County Environmental Health Supervisor, Jim Henry, is meeting with the DEO 
laboratory director to discuss future samplings. 


From: McShane, Hilda 

Sent: Thursday, October 15, 2015 4:15 PM 

To: ' hcroft@citvofflint.com' : ' kboles@valleyaaa.orq ': 'ibover@co.aene5ee.mi. us ': Brickey, Tamara; 'Jamie 
Gaskin'; 'Holmes, Virginia (DHHS)'; ' showard@co.Qenesee.mi.us ': ' skammer@citvofflint.com ': 'Andy 
Leavitt 1 ; ' moses@mi.gov* : * neelevrep34@Qmail.com ': ' ioliver@cfaf.orq 1 : ' mpurcell@co.genesee.mi. us '; 
' schoenowk@michiaan.Qov 1 : ' thelenr4@michiaan.gov ': Valacak, Mark; 'Jamie-Lee Venable'; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; ' lstickler@achd.us '; LaRocco, Toni; 
' EisnerJ@michiqan.gov' ; ' WellsE3@michiaan.aov’ : ' millerml@michiqan.gov ’; ' roachb@michiqan.gov '; 
ThompsonS2@michiaan.aov ': Johnson, M.D., Gary; ' tsitko@flintschools.onq' ; ' plevine@gcms.orq 1 ; 
' ksmith@fiint.org ': ' mhannal@hurlevmc.com ': ’ aonzalezi6@michiqan.aov ': ' morans@michiqan.-aQy 1 ; 
'robinsonml8@michiaan.gov' : ' Irev52@amail.com ' 

Subject: RE: Genesee County Health Department water filter system daily mass notification - 10.14.15 

This is an informational update and the Genesee County Health Department will provide these updates 
on a daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent 
updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that 
you have no updates at this time. 

• As requested by the state of Michigan, Chris Mann of GCHD made all the requested 
changes to the water filter system database. 

• DaVita Dialysis Center has requested 100 water filter systems. Filters will be dropped 
off Wednesday, October 14. 
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• Genesee County Health Department will be delivering 100 water filters to Planned 
Parenthood on Monday, October 19. 

• City of Flint Schools' Superintendent is reaching out to his principals requesting input on 
the distribution of the water filter system to staff and families. 

• Dr. Laura Carravallah reached out to Marc Edwards of Virginia Tech regarding the 
copper levels in the Flint water. Marc did test the Flint water and copper levels in the 
water are within EPA standards. 

• Nursing Director, Toni LaRocco, is finalizing plans for an upcoming lead clinic with 
McLaren Health Plan on November 5. Toni and staff are in talks with Molina Healthcare 
of Michigan to schedule another lead clinic. 


From: McShane, Hilda 

Sent: Wednesday, October 14, 2015 5:06 PM 

To: ' hcroft@citvofflint.com 1 : ' kboles@vallevaaa.ora ': 'ibover@co.aenesee.mi.us ': Brickey, Tamara; 'Jamie 
Gaskin'; 'Holmes, Virginia (DHHS)’; ' showard@co.aenesee.rni. us ’: l skammer@citvoffiint.com ': 'Andy 
Leavitt ; ' 010565(9)011.00^ : ' neelevreo34@a mail. com ': ' ioliver@cfaf.org ': ' mourcel^co.aenesee.mi.us 1 : 
, schoenowk@michiaan.aov , : ' thelenr4@michiaan.aov ': Valacak, Mark; 'Jamie-Lee Venable'; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; ' lstickler@achd.us 1 ; LaRocco, Toni; 
' EisnerJ@michiaan.gov 1 : ' WellsE3@michioan.gov 1 : ' millerml@michiQan.aov ': ' roachb@michiaan.gov ': 
ThomDsonS2@michioan.aov ': Johnson, M.D., Gary; ' tsitko@flintschools.org ' 

Subject: RE: Genesee County Health Department water filter system daily mass notification - 10.14.15 

This is an informational update and the Genesee County Health Department will provide these updates 
on a daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent 
updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that 
you have no updates at this time. 

• Chris Mann and GCHD Community Health Director, Tamara Brickey, are working 
with the State to insert more field information to the current Excel water filter 
database. 

• GCCARD’s Lippincott location does not have stable internet connection and 
because of this, staff are not using the most up-to-date water filter system Excel 
file. The State is gathering this information and will send Genesee County Health 
Department their Excel database and we will upload the data on a daily basis. 

• Tamara has made contact with Flint Schools. She will make arrangement with 
staff and student’s families to receive a water filter system. A date for the filter 
distribution to staff and student’s families has not been set. 

• Jim Henry, GCHD Environmental Health Supervisor got a call from State. They are 
looking for our staff to do another round of sampling at all Flint schools who 
receive city of Flint water. 

• Planned Parenthood will receive 1 00 water filters for distribution to their clients. 

• GCHD will be making contact with the Disability Network to continue planning to 
reach the disabled population within Flint that need assistance obtaining a 
water filter. 
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• MDEQ reached out to the CDC regarding the effects of bathing in water 
contaminated with lead. The experts are looking further into this matter. See 
attached FAQ Flint Water Fact sheet. 

• Dr. Caraveila of GCHD’s Board of Health is concerned whether the distributed 
water filter systems will remove copper. She is concerned about individuals in the 
community who have a rare condition related to copper. 

• Jim Henry is working to receive lab results in a timely manner. 

• GCHD Director of Nursing, Toni LaRocco had a conversation with various 
individuals from the State regarding blood lead clinic. Toni is working to 
implement an upcoming lead clinic for children, 0-5 scheduled with McLaren 
Health Plan. Toni is reaching out to the University of Michigan - Flint to have 
students and faculty present at all clinics. Toni is working on other locations to 
host clinics with other health plans. The first message for people should be that 
the first choice in testing should be at their primary care provider. 

• FAQs regarding lead and water for providers and public will be released in future 
from MDHHS. 

• As of October 1 3 the total distribution for both DHHS and GCCARD is 8447. 

• 336 filters and pitchers were distributed on 1 0/1 3 by DHHS and GCCARD. 

• Daycares also began picking up filters and pitchers on yesterday as well from 
GCCARD. 


From: McShane, Hilda 

Sent: Tuesday, October 13, 2015 5:24 PM 

To: ' hcroft@dtvofflint.com ' : ' kboles@vallevaaa■ora , : 'iboyer@co.aenesee.mi.us' : Brickey, Tamara; Jamie 
Gaskin; 'Holmes, Virginia (DHHS)'; ' showard@co.aenesee.mi.us ': ' skammer@citvofflint.com ': Andy 
Leavitt; ' moses@mi.Qov ': ' neelevreo34@Qmail.com ': ’ joliver@cfQf.orQ ': ' mpurceII@co.aenesee.mi.us ': 
' schoenowk@michiaan.oov' : tsitko@flintschool.ora: ' thelenr4@michiaan.gov ': ' thompson52@mi.qov 1 : 
Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; 

1 lstickler@achd . us 1 : LaRocco, Toni; ’ EisnerJ@michiaan.Qov ': ' Wei lsE3@michiaan.gov ': 
’ millerml@michiQan.aov 1 : l roachb@michiaan.aov ’ 

Subject: Genesee County Health Department water filter system daily mass notification - 10.13.15 

This is an informational update and the Genesee County Health Department will provide these updates 
on a daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent 
updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that 
you have no updates at this time. 

• 20,000 filters + 9,000 replacement filters have been delivered to Genesee County Community 
Action Resource Department (GCARD) and Michigan Department Health Human Services 
(MDHHHS). 

• We are reminding partners to blackout the barcode on filter boxes before distribution. 

• As of 10.13.15 Flint Housing Commission has distributed water filters to all of its housing units. 
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• Valley Area Agency on Aging (VAAA) is creating a list of homebound seniors. Three (3) state 
employees and Five (5) GCCARD employees are working through that list and will help with 
home installation. 

• Distribution has been completed at Rosehaven Manor, Court Street Commons, Riverfront 
Dorms, Job Corp, and University of Michigan-Flint international student population 

i 

• Municipalities with residents that receive Flint City water will be contacted and asked to be the 
distribution point for the water filter system in their area by the City of Flint. 

* 

• Eileen Tomasi from Flint Schools has asked to use the elementary schools as water filter 
distribution points for both staff living in Flint and parents of school children. GCHD is awaiting a 
follow up conversation with the Flint Community Schools. 

• Genesee County Health Department (GCHD) is starting to see an increase in requests for blood 
lead testing. GCHD Nursing Director, Toni LaRocco, is working with McLaren Health Plan to 
develop a lead clinic in November. University of Michigan-Flint has offered nursing students to 
assist at the clinic. Adults can use the Genesee County Health Department's Primary Care Clinic 
and the Health Department will bill insurance, or go on standing orders. 

• Total filters distributed by MDHHS and GCCARD, 8,000. Genesee County Health Department has 
distributed 4,000 filters, which include approximately 2,700 to the public, 100 to Wellness 
Services, 100 to GCHD Primary Care Clinic, 100 to WIC, 100 to Reverence, and 375 to Hurley 
Maternal Infant Health Home Visiting Services. 

Hilda McShane 

Marketing Specialist 

Genesee County Health Department 

Phone: 810.341.7661 

FAX: 810.257.3147 

hmcshane(5)gchd.us 

<image001.jpg> 
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Gar^ajOralya(MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Roach, Billie Jo (MSP) 

Monday, October 19, 2015 5:41 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Fwd: PRESS RELEASE: Mayor Dayne Walling Response to MDEQ's Admission of Fault in 
Flint's Water Emergency 

Mayor Response to MDEQ Statement 10.19.15.pdf; ATT00001.htm 


FYI 

Sent from my iPhone 
Begin forwarded message: 

From: "Boyer, Jenifier" <JBover@co.eenesee.mi.us> 

Date: October 19, 2015 at 4:43:46 PM EDT 

To: "Roach, Billie Jo (MSP)" < RoachB@michigan.gov> 

Subject: FW: PRESS RELEASE: Mayor Dayne Walling Response to MDEQ’s Admission 
of Fault in Flint’s Water Emergency 


Jenifier (Boyer, <PEM 

‘Emergency Management Manager 
Office of (Jenesee County Sheriff 

https://www. facebook. com/G CEMHS 
www. are youreadysetsafe. com 

DISCLAIMER: The information in this message is confidential and may be legally privileged. It is intended 
for the addressee. Access to this message by anyone else is unauthorized. If you are not the intended 
recipient, any disclosure, copying, or distribution of the message, or any action or omission taken by you 
in reliance on it, is prohibited and may be unlawful. Please immediately contact the sender if you have 
received this message in error. Thank you 

From: Jason Lorenz fmailto:ilorenz(5)citvofflint.coml 
Sent: Monday, October 19, 2015 4:11 PM 

Subject: PRESS RELEASE: Mayor Dayne Walling Response to MDEQ's Admission of Fault in Flint's Water 
Emergency 


For Immediate Release 


Mayor Dayne Walling Response to MDEQ’s Admission of Fault in Flint’s 

Water Emergency 
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Flint, Michigan - October 19, 2015 — The following is a response from Mayor Dayne Walling 
regarding the MDEQ’s statement admitting fault in the Flint water emergency: 

Today, the Michigan Department of Environmental Quality (MDEQ) acknowledges its leading 
role in the decision-making that led to the contamination of Flint’s drinking water. The people of 
Flint hear this admission and we demand that the State fully fix this problem they caused. While 
the State taking responsibility and the switch to Detroit water are steps in the right direction for 

Flint, actions speak louder than words. Now, the Governor and the State need to provide tens of 

» 

millions of dollars to fix Flint’s water and infrastructure as well as to provide for the families, 
children and schools affected. I will continue to push for changes and advocate for our City until 
every drop of water is 100% safe. 


The MDEQ assured Flint that the switch was being handled safely and responsibly. We relied 
on the information from MDEQ, and clearly that information was wrong. My heart goes out to 
the children and families who are affected by this issue. 

This morning our local Senator Jim Ananich said the following: “We do not know 
whether the misapplication of federal rules was intentional or due to negligence. That’s 
why the Legislature needs to have a robust role in any investigation, and in ensuring 
those responsible for Flint’s water crisis are held accountable.” I applaud Senator 
Ananich's Statement and I urge the Governor and State Officials to take the necessary 
steps to ensure accountability so that this never happens again to any community. 


-END- 


-Jason Lorenz 
Public Information Officer 
City of Flint 

(810) 237-2039 (Office) 
ilorenz@citvofflint.com 
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Roach, Billie Jo (MSP) 

Friday, October 16, 2015 5:19 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Fwd: Genesee County Health Department water filter system daily mass notification - 
10.16.15 


From: 

Sent: 

To: 

Subject: 


Hello, here is today's update. Any questions plz let me know. Bj 
Sent from my iPhone 

Begin forwarded message: 

From: "McShane, Hilda" < hmcshane@gchd-us > 

Date: October 16, 2015 at 4:35:40 PM EDT 

To: " hcroft@citvofflint.com " < hcroft@citvofflint.com >. " kboles@vallevaaa.org 11 
< kboles@vallevaaa.org >. " ibover@co.genesee.mi.us M < ibover@co.genesee.mi.us >. "Brickey, Tamara" 
< tbrickev@gchd.us >. Jamie Gaskin < igaskin@unitedwavgenesee.org >. "Holmes, Virginia (DHHS)" 
< HolmesV@michigan.gov >. " showard@co.genesee.mi.us " < showard@co.genesee.mi.us >. 
" skammer@citvofflint.com " < skammer@citvofflint.com >. Andy Leavitt < aleavitt@senatedems.org >. 
"Mose, Sandi Kay (DHHS)" < MoseS@michigan.gov >, " neelevrep34@gmail.com " 
< neelevrep34@gmail.com >. " ioliver@cfgf.org " < ioliver@cfgf.org >. " mpurcell@co.genesee.mi.us 11 
< mpurcell@co.genesee.mi.us >. "Schoenow, Kris (DHHS)" < SchoenowK@michigan.gov >. "Thelen, Richard 
(DHHS)" <ThelenR4@michigan.gov >. "Valacak, Mark" <MVALACAK@gchd.us >. Jamie-Lee Venable 
< ivenable@unitedwavgenesee.org >. "Cupal, Suzanne" < scupal@gchd.us >. "Henry, James" 
< ihenrv@gchd.us >. "Hailwood, Dawn" < dhallwood@gchd.us >. "Swartout, April" 
< ASWARTOUT@gchd.us> . " Istickler@gchd.us " < lstickler@gchd.us >, "LaRocco, Toni" 
< tlarocco@gchd.us >. "Eisner, Jennifer (DHHS)" < EisnerJ@michigan.gov >. "Wells, Eden (DHHS)" 
< WellsE3@michigan.gov> , "Miller, Mark (DHHS)" <millerml@michigan.gov >. "Roach, Billie Jo (MSP)" 
< RoachB@michigan.gov >. "Thompson, Sheryl D. (DHHS)" < Tho moso nS2@ mich iga n .gov >. "Johnson, 
M.D., Gary" < GJOHNSON@gchd.us >. " tsitko@flintschools.org " < tsitko@flintschools.org >. 
" plevine@gcms.org " < plevine@gcms.org >, " ksmith@flint.org " < ksmith@fiint.org >. 
" mhannal@hurlevmc.com " <mhannal@hurlevmc.com >. "Gonzalez, Jonathan (DHHS)" 
< GonzalezJ6@michigan.gov >. "Moran, Susan (DHHS)" < MoranS@michigan.gov >. "Robinson, Mikelle 
(DHHS)" < RobinsonM18@mich?gan.gov> . " Irev52@gmail.com " < lrev52@gmail.com > 

Subject: Genesee County Health Department water filter system daily mass notification - 10.16.15 

This is an informational update and the Genesee County Health Department will provide these updates 
on a daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent 
updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that 
you have no updates at this time. 

• The attached document was provided, emailed, and mailed to 346 licensed food establishments 
using City of Flint Water by the Genesee County Health Department (GCHD). The Michigan 
Department of Agriculture and Rural Development (MDARD) emailed and mailed the attached 
document to: grocery, food processing establishments, and party stores using City of Flint 
water. This document is available at www.gchd.us . 
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• Michigan Department of Health and Human Services (MDHHS) and Genesee County Community 
Action Resource Department (GCCARC) distributed 247 water filter systems and 11 water 
pitchers on 10.15.15. 

• The Michigan Childhood Lead Poisoning Prevention Program (CLPPP) created a toolkit to 
help agency partners, primary care providers and community advocates prepare for lead 
week, October 25-31, 2015. The Michigan toolkit contains ideas for local lead week 
activities, a sample press release, sample social media posts and a sample news article. 
Several CLPPP brochures have also been revised in anticipation of lead week, including 
the handout for parents, "Is Your Child Safe From Lead?" and a new handout for 
pregnant and breastfeeding mothers. A CLPPP program profile and a quick reference 
guide for primary care providers is also in the toolkit. 

• Genesee County Health Department Nursing Director, Toni La Rocco, will meet with 
Molina Healthcare of Michigan representative, Omar Sims, to plan a lead clinic in the 
near future. 

• DaVita Dialysis' Hurley location received 100 water filter systems on 10.16.15 from the 
Genesee County Health Department. 

• Planned Parenthood is scheduled to receive 100 water filter systems on 10.19.15 from 
the Genesee County Health Department. 

• Genesee County Health Department is working with Flint Mass Transit Authority (MTA) to 
distribute the water filter system to disabled and kidney dialysis YOUR RIDE customers. 

• Chris Mann will have additional conversations with the State to discuss updates to the database 
for tracking filter distribution. 

• Genesee County Environmental Health Supervisor, Jim Henry, is meeting with the DEQ 
laboratory director to discuss future samplings. 


From: McShane, Hilda 

Sent: Thursday, October 15, 2015 4:15 PM 

To: ' hcroft@citvofflint.com 1 ; ' kboles@vallevaaa.org ': ' ibover@co.aenesee.mi.us ': Brickey, Tamara; 'Jamie 
Gaskin'; 'Holmes, Virginia (DHHS)'; 1 showard@co.aenesee.mi.us ': ' skammer@citvofflint.com ': 'Andy 
Leavitt 1 ; ' moses@mi.aov 1 : ’ neelevreD34@amail.com ': ' ioliver@cfaf.org 1 : ' mpurcell@co.qenesee.mi.us '; 
' schoenowk@michiaan.aov 1 : ’ thelenr4@mich iaa n .aov ' : Valacak, Mark; 'Jamie-Lee Venable'; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; ' lstickler@achd.us' : LaRocco, Toni; 
' EisnerJ@michiaan.aov ': ' WellsE3@michiaan.gov ': ' millerml@michiaan.aov ': ^^@ 01 ^ 11103 ^ 00 / : 
ThompsonS2@michiqan.gov '; Johnson, M.D., Gary; ' tsitko@flintschools.ora ': ' plevine@acms.org ' : 
' ksmith@flint.ora ’: ' mhannal@hurlevmc.com' : ' aonzalezi6@michiaan.aov ': , morans@michiqan.aov‘ : 
' robinsonml8@michiaan.aov 1 : ' Irev52@amail.com ' 

Subject: RE: Genesee County Health Department water filter system daily mass notification - 10.14.15 

This is an informational update and the Genesee County Health Department will provide these updates 
on a daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent 
updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that 
you have no updates at this time. 
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• As requested by the state of Michigan, Chris Mann ofGCHD made all the requested 
changes to the water filter system database. 

• DaVita Dialysis Center has requested 100 water filter systems. Filters will be dropped 
off Wednesday, October 14. 

• Genesee County Health Department will be delivering 100 water filters to Planned 
Parenthood on Monday, October 19. 

• City of Flint Schools' Superintendent is reaching out to his principals requesting input on 
the distribution of the water filter system to staff and families. 

• Dr. Laura Carravallah reached out to Marc Edwards of Virginia Tech regarding the 
copper levels in the Flint water. Marc did test the Flint water and copper levels in the 
water are within EPA standards. 

• Nursing Director, Toni LaRocco, is finalizing plans for an upcoming lead clinic with 
McLaren Health Plan on November 5. Toni and staff are in talks with Molina Healthcare 
of Michigan to schedule another lead clinic. 


From: McShane, Hilda 

Sent: Wednesday, October 14, 2015 5:06 PM 

To: ' hcroft@citvofflint.com ’ : ' kboles@vallevaaa.org 1 : ' ibover@co.aenesee.mi.us' : Brickey, Tamara; 'Jamie 
Gaskin'; 'Holmes, Virginia (DHHS)’; ' showard@co.aenesee.mi.us ': ' skam mer@cityofflint.com ': 'Andy 
Leavitf ; ' moses@mi.aov ': ' neelevreD34@amail.com ': ’ ioliver@cfaf.org ': ' mDurcell@co.aenesee.mi.us 1 ; 
' schoenowk@michiaan.aov 1 : ' theienr4@michiaan.aov ': Valacak, Mark; 'Jamie-Lee Venable'; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; ' lstickler@qchd.us ': LaRocco, Toni; 
' EisnerJ@michiaan.aov ': ' WellsE3@michiaan.gov 1 ; ' mille rml@michiQan.gov* : ' roachb@michiQan.gov ': 
ThomosonS2@michigan.gov 1 : Johnson, M.D., Gary; ' tsitko@flintschools.org 1 

Subject: RE: Genesee County Health Department water filter system daily mass notification - 10.14.15 

This is an informational update and the Genesee County Health Department will provide these updates 
on a daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent 
updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that 
you have no updates at this time. 

• Chris Mann and GCHD Community Health Director, Tamara Brickey, are working 
with the State to insert more field information to the current Excel water filter 
database. 

• GCCARD’s Lippincott location does not have stable internet connection and 
because of this, staff are not using the most up-to-date water filter system Excel 
file. The State is gathering this information and will send Genesee County Health 
Department their Excel database and we will upload the data on a daily basis. 

• Tamara has made contact with Flint Schools. She will make arrangement with 
staff and student’s families to receive a water filter system. A date for the filter 

distribution to staff and student's families has not been set. 

■ 

• Jim Henry, GCHD Environmental Health Supervisor got a call from State. They are 
looking for our staff to do another round of sampling at all Flint schools who 
receive city of Flint water. 

• Planned Parenthood will receive 1 00 water filters for distribution to their clients. 
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• GCHD will be making contact with the Disability Network to continue planning to 
reach the disabled population within Flint that need assistance obtaining a 
water filter. 

• MDEQ reached out to the CDC regarding the effects of bathing in water 
contaminated with lead. The experts are looking further into this matter. See 
attached FAQ Flint Water Fact sheet. 

• Dr. Caravella of GCHD's Board of Health is concerned whether the distributed 
water filter systems will remove copper. She is concerned about individuals in the 
community who have a rare condition related to copper. 

• Jim Henry is working to receive lab results in a timely manner. 

• GCHD Director of Nursing, Toni LaRocco had a conversation with various 
individuals from the State regarding blood lead clinic. Toni is working to 
implement an upcoming lead clinic for children, 0-5 scheduled with McLaren 
Health Plan. Toni is reaching out to the University of Michigan - Flint to have 
students and faculty present at all clinics. Toni is working on other locations to 
host clinics with other health plans. The first message for people should be that 
the first choice in testing should be at their primary care provider. 

• FAQs regarding lead and water for providers and public will be released in future 
from MDHHS. 

• As of October 1 3 the total distribution for both DHHS and GCCARD is 8447. 

• 336 filters and pitchers were distributed on 1 0/1 3 by DHHS and GCCARD. 

• Daycares also began picking up filters and pitchers on yesterday as well from 
GCCARD. 


From: McShane, Hilda 

Sent: Tuesday, October 13, 2015 5:24 PM 

To: l hcroft@citvofflint.com l : ' kboles@vallevaaa.ora 1 : l ibover@co.aenesee.mi.us l : Brickey, Tamara; Jamie 
Gaskin; 'Holmes, Virginia (DHHS) 1 ; ' showard@co.qenesee. mi. us ' : ' skammer@citvofflint.com 1 : Andy 
Leavitt; ' moses@mi.gov 1 : ' neelevreD34@Qmail.com 1 : ' ioliver@cfaf.orQ ': ' mDurcell@co.oenesee.mi.us ': 
' schoenowk@michiaan.aov' : tsitko@f1intschool.oro: ' thelenr4@michiaan.aov ': ' thompson52@mi.gov '; 
Valacak, Mark; Jamie-Lee Venable; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; 
' lstickler@achd.us' : LaRocco, Toni; ' EisnerJ@michiaan.aov ': ' WellsE3@michiaan.aov ': 
' millerml@michiaan.gov' ; ’ roachb@michiaan.gov ' 

Subject: Genesee County Health Department water filter system daily mass notification - 10.13.15 

This is an informational update and the Genesee County Health Department will provide these updates 
on a daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent 
updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that 
you have no updates at this time. 

• 20,000 filters + 9,000 replacement filters have been delivered to Genesee County Community 

Action Resource Department (GCARD) and Michigan Department Health Human Services 
(MDHHHS). 
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• We are reminding partners to blackout the barcode on filter boxes before distribution. 

• As of 10.13.15 Flint Housing Commission has distributed water filters to all of its housing units. 

• Valley Area Agency on Aging (VAAA) is creating a list of homebound seniors. Three (3) state 
employees and Five (5) GCCARD employees are working through that list and will help with 
home installation. 


• Distribution has been completed at Rosehaven Manor, Court Street Commons, Riverfront 
Dorms, Job Corp, and University of Michigan-Flint international student population 

• Municipalities with residents that receive Flint City water will be contacted and asked to be the 
distribution point for the water filter system in their area by the City of Flint. 


• Eileen Tomasi from Flint Schools has asked to use the elementary schools as water filter 
distribution points for both staff living in Flint and parents of school children. GCHD is awaiting a 
follow up conversation with the Flint Community Schools. 

• Genesee County Health Department (GCHD) is starting to see an increase in requests for blood 
lead testing, GCHD Nursing Director, Toni LaRocco, is working with McLaren Health Plan to 
develop a lead clinic in November. University of Michigan-Flint has offered nursing students to 
assist at the clinic. Adults can use the Genesee County Health Department's Primary Care Clinic 
and the Health Department will bill insurance, or go on standing orders. 


Ill 


Genesee County Health Department has 


Total filters distributed by MDHHS and GCCARD, 8,1 
distributed 4,000 filters, which include approximately 2,700 to the public, 100 to Wellness 
Services, 100 to GCHD Primary Care Clinic, 100 to WIC, 100 to Reverence, and 375 to Hurley 
Maternal Infant Health Home Visiting Services. 


Hilda McShane 

Marketing Specialist 

Genesee County Health Department 

Phone: 810.341.7661 

FAX: 810.257.3147 

hmcshane@gchd.us 


<image001.jpg> 


<Water Handout. pdf> 
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From: Roach, Billie Jo (MSP) 

Sent: Friday, October 16, 2015 9:20 AM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: FW: Genesee County Health Department water filter system daily mass notification - 

10.14.15 


Good morning, just keeping you up to date on the progress. Any questions plz let me know. Thanks, BJ 


.Subject: RE: Genesee County Health Department water filter system daily mass notification - 10.14.15 

This is an informational update and the Genesee County Health Department will provide these updates on a daily basis 
after 4 pm. We are asking all partners included in this email to provide any pertinent updates DAILY to Hilda McShane 
by 2:00pm. If you have nothing new to share, please inform Hilda that you have no updates at this time. 

• As requested by the state of Michigan, Chris Mann of GCHD made all the requested changes to the 
water filter system database. 

• DaVita Dialysis Center has requested 100 water filter systems. Filters will be dropped off Wednesday, 
October 14. 

• Genesee County Health Department will be delivering 100 water filters to Planned Parenthood on 
Monday, October 19. 

• City of Flint Schools' Superintendent is reaching out to his principals requesting input on the 
distribution of the water filter system to staff and families. 

• Dr. Laura Carravallah reached out to Marc Edwards of Virginia Tech regarding the copper levels in the 
Flint water. Marc did test the Flint water and copper levels in the water are within EPA standards. 

• Nursing Director, Toni LaRocco, is finalizing plans for an upcoming lead clinic with McLaren Health Plan 
on November 5. Toni and staff are in talks with Molina Healthcare of Michigan to schedule another 
lead clinic. 


From: McShane, Hilda 

Sent: Wednesday, October 14, 2015 5:06 PM 

To: ■hcroft@cityofflint.com’; 'kboles@valleyaaa.org'; ’jboyer@co.genesee.mi.us'; Brickey, Tamara; 'Jamie Gaskin'; 

'Holmes, Virginia (DHHS)'; ’showard@co.genesee.mi.us 1 ; 'skammer@cityofflint.com’; 'Andy Leavitt 1 ; 'moses@mi.gov'; 
’neeleyrep34@gmail.com’; ’ioliver@cfgf.org’; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 
'thelenr4@michigan.gov'; Valacak, Mark; 'Jamie-Lee Venable'; Cupal, Suzanne; Henry, James; Hailwood, Dawn; Swartout, 
April; 'lstickler@gchd.us'; LaRocco, Toni; 'EisnerJ@michigan.gov'; ’WellsE3@michigan.gov'; 'millerml@michigan.gov'; 
’roachb@michigan.gov'; ThompsonS2@michigan.gov'; Johnson, M.D., Gary; 'tsitko@flintschools.org' 

Subject: RE: Genesee County Health Department water filter system daily mass notification - 10.14.15 

This is an informational update and the Genesee County Health Department will provide these updates on a daily basis 
after 4 pm. We are asking all partners included in this email to provide any pertinent updates DAILY to Hilda McShane 
by 2:00pm. If you have nothing new to share, please inform Hilda that you have no updates at this time. 

• Chris Mann and GCHD Community Health Director, Tamara Brickey, are working with the State 
to insert more field information to the current Excel water filter database. 
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• GCCARD's Lippincott location does not have stable internet connection and because of this, 
staff are not using the most up-to-date water filter system Excel file. The State is gathering this 
information and will send Genesee County Health Department their Excel database and we 
will upload the data on a daily basis. 

• Tamara has made contact with Flint Schools. She will make arrangement with staff and 
student's families to receive a water filter system. A date for the filter distribution to staff and 
student's families has not been set. 

• Jim Henry, GCHD Environmental Health Supervisor got a call from State. They are looking for 
our staff to do another round of sampling at all Flint schools who receive city of Flint water. 

• Planned Parenthood will receive 1 00 water filters for distribution to their clients. 

• GCHD will be making contact with the Disability Network to continue planning to reach the 
disabled population within Flint that need assistance obtaining a water filter. 

• MDEQ reached out to the CDC regarding the effects of bathing in water contaminated with 
lead. The experts are looking further into this matter. See attached FAQ Flint Water Fact sheet. 

• Dr. Caravella of GCHD’s Board of Health is concerned whether the distributed water filter 
systems will remove copper. She is concerned about individuals in the community who have a 
rare condition related to copper. 

• Jim Henry is working to receive lab results in a timely manner. 

• GCHD Director of Nursing, Toni LaRocco had a conversation with various individuals from the 
State regarding blood lead clinic. Toni is working to implement an upcoming lead clinic for 
children, 0-5 scheduled with McLaren Health Plan. Toni is reaching out to the University of 
Michigan - Flint to have students and faculty present at all clinics. Toni is working on other 
locations to host clinics with other health plans. The first message for people should be that the 
first choice in testing should be at their primary care provider. 

• FAQs regarding lead and water for providers and public will be released in future from MDHHS. 

• As of October 1 3 the total distribution for both DHHS and GCCARD is 8447. 

• 336 filters and pitchers were distributed on 1 0/1 3 by DHHS and GCCARD. 

• Daycares also began picking up filters and pitchers on yesterday as well from GCCARD. 


From: McShane, Hilda 

Sent: Tuesday, October 13, 2015 5:24 PM 

To: 'lxroft@dtyofflint.com'; 'kboles@valleyaaa.org'; 'jboyer@co.genesee.mi.us'; Brickey, Tamara; Jamie Gaskin; 'Holmes, 
Virginia (DHHS)'; 'showard@co.genesee.mi.us'; 'skammer@cityofflint.com'; Andy Leavitt; 'moses@mi.gov'; 
'neeleyrep34@gmail.com'; 'loliver@cfgf.org'; 'mpurceII@co.genesee.mt.us'; 'schoenowk@michigan.gov'; 
tsitko@flintschool.ora : thelenr4@michigan.gov’; thompson52@mi.gov'; Valacak, Mark; Jamie-Lee Venable; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; Tstickler@gchd.us'; LaRocco, Toni; 'EisnerJ@michigan.gov'; 
‘WeHsE3@michigan.gov'; 'millerml@michigan.gov'; 'roachb@michigan.gov' 

Subject: Genesee County Health Department water filter system daily mass notification - 10.13.15 
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This is an informational update and the Genesee County Health Department will provide these updates on a daily basis 
after 4 pm. We are asking all partners included in this email to provide any pertinent updates DAILY to Hilda McShane 
by 2:00pm. If you have nothing new to share, please inform Hilda that you have no updates at this time. 

• 20,000 filters + 9,000 replacement filters have been delivered to Genesee County Community Action Resource 
Department (GCARD) and Michigan Department Health Human Services (MDHHHS). 

• We are reminding partners to blackout the barcode on filter boxes before distribution. 

• As of 10.13.15 Flint Housing Commission has distributed water filters to ail of its housing units. 

• Valley Area Agency on Aging (VAAA) is creating a list of homebound seniors. Three (3) state employees and Five 
(5) GCCARD employees are working through that list and will help with home installation. 

• Distribution has been completed at Rosehaven Manor, Court Street Commons, Riverfront Dorms, Job Corp, and 
University of Michigan-Fiint international student population 

• Municipalities with residents that receive Flint City water will be contacted and asked to be the distribution 
point for the water filter system in their area by the City of Flint. 

• Eileen Tomasi from Flint Schools has asked to use the elementary schools as water filter distribution points for 
both staff living in Flint and parents of school children. GCHD is awaiting a follow up conversation with the Flint 
Community Schools. 

• Genesee County Health Department (GCHD) is starting to see an increase in requests for blood lead testing. 
GCHD Nursing Director, Toni LaRocco, is working with McLaren Health Plan to develop a lead clinic in 
November. University of Michigan-Fiint has offered nursing students to assist at the clinic. Adults can use the 
Genesee County Health Department's Primary Care Clinic and the Health Department will bill insurance, or go on 
standing orders. 

• Total filters distributed by MDHHS and GCCARD, 8,000. Genesee County Health Department has distributed 
4,000 filters, which include approximately 2,700 to the public, 100 to Wellness Services, 100 to GCHD Primary 
Care Clinic, 100 to WIC, 100 to Reverence, and 375 to Hurley Maternal Infant Health Home Visiting Services. 

Hilda McShane 

Marketing Specialist 

Genesee County Health Department 

Phone: 810.341.7661 

FAX: 810.257.3147 

hmcshane(5)gchd.us 



Genesee County 
Health Department 
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Garza, Oralya (MSP) 


From: Roach, Billie Jo (MSP) 

Sent: Thursday, October 15, 2015 10:14 AM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: FW: Genesee County Health Department water filter system daily mass notification - 

10.14.15 

Attachments: 2015-10-14 - Lead - Flint Water Fact Sheet 02.pdf 


Hello, this is the update from yesterday. So far people are communicating. Any questions plz let me know. BJ 


This is an informational update and the Genesee County Health Department will provide these updates on a daily basis 
after 4 pm. We are asking all partners included in this email to provide any pertinent updates DAILY to Hilda McShane 
by 2:00pm. If you have nothing new to share, please inform Hilda that you have no updates at this time. 

• Chris Mann and GCHD Community Health Director, Tamara Brickey, are working with the State 
to insert more field information to the current Excel water fitter database. 

• GCCARD’s Lippincott location does not have stable internet connection and because of this, 
staff are not using the most up-to-date water filter system Excel file. The State is gathering this 
information and will send Genesee County Health Department their Excel database and we 
will upload the data on a daily basis. 

• Tamara has made contact with Flint Schools. She will make arrangement with staff and 
student's families to receive a water filter system. A date for the filter distribution to staff and 
student’s families has not been set. 

• Jim Henry, GCHD Environmental Health Supervisor got a call from State. They are looking for 
our staff to do another round of sampling at all Flint schools who receive city of Flint water. 

• Planned Parenthood will receive i 00 water filters for distribution to their clients. 

• GCHD will be making contact with the Disability Network to continue planning to reach the 
disabled population within Flint that need assistance obtaining a water filter. 

• MDEQ reached out to the CDC regarding the effects of bathing in water contaminated with 
lead. The experts are looking further into this matter. See attached FAQ Flint Water Fact sheet. 

• Dr. Caravella of GCHD’s Board of Health is concerned whether the distributed water filter 
systems will remove copper. She is concerned about individuals in the community who have a 
rare condition related to copper. 

• Jim Henry is working to receive lab results in a timely manner. 

• GCHD Director of Nursing, Toni LaRocco had a conversation with various individuals from the 
State regarding blood lead clinic. Toni is working to implement an upcoming lead clinic for 
children, 0-5 scheduled with McLaren Health Plan. Toni is reaching out to the University of 
Michigan - Flint to have students and faculty present at all clinics. Toni is working on other 
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locations to host clinics with other health plans. The first message for people should be that the 
first choice in testing should be at their primary care provider. 

• FAQs regarding lead and water for providers and public will be released in future from MDHHS. 

• As of October 1 3 the total distribution for both DHHS and GCCARD is 8447. 

• 336 filters and pitchers were distributed on 1 0/1 3 by DHHS and GCCARD. 

• Daycares also began picking up filters and pitchers on yesterday as well from GCCARD. 


From: McShane, Hilda 

Sent: Tuesday, October 13, 2015 5:24 PM 

To: 'hcroft@cityofflint.com'; 'kboles@valieyaaa.org'; 'jboyer@co.genesee.mi.us'; Brickey, Tamara; Jamie Gaskin; 'Holmes, 
Virginia (DHHS)’; 'showard@co.genesee.mi.us'; 'skammer@cityoffiint.com'; Andy Leavitt; 'moses@mi.gov'; 
'neeleyrep34@gmaii.com'; 'ioliver@cfgf.org'; 'mpurcell@co.genesee.mi.us'; 'schoenowk@michigan.gov'; 
tsitko@fiintschool.orQ: 'theienr4@michigan.gov'; 'thompson52@mi.gov'; Valacak, Mark; Jamie-Lee Venable; Cupal, 
Suzanne; Henry, James; Hailwood, Dawn; Swartout, April; 'lsb‘ckler@gchd.us'; LaRocco, Toni; 'EisnerJ@michigan.gov'; 
'WellsE3@michigan.gov'; 'millerml@michigan.gov'; 'roachb@michigan.gov* 

Subject: Genesee County Health Department water filter system daily mass notification - 10.13.15 

This is an informational update and the Genesee County Health Department will provide these updates on a daily basis 
after 4 pm. We are asking all partners included in this email to provide any pertinent updates DAILY to Hilda McShane 
by 2:00pm. If you have nothing new to share, please inform Hilda that you have no updates at this time. 


• 20,000 filters + 9,000 replacement filters have been delivered to Genesee County Community Action Resource 
Department (GCARD) and Michigan Department Health Human Services (MDHHHS). 

• We are reminding partners to blackout the barcode on filter boxes before distribution. 

• As of 10.13.15 Flint Housing Commission has distributed water fitters to all of its housing units. 

• Valley Area Agency on Aging (VAAA) is creating a list of homebound seniors. Three (3) state employees and Five 
(5) GCCARD employees are working through that list and will help with home installation. 

• Distribution has been completed at Rosehaven Manor, Court Street Commons, Riverfront Dorms, Job Corp, and 
University of Michigan-Flint international student population 

• Municipalities with residents that receive Flint City water will be contacted and asked to be the distribution 
point for the water filter system in their area by the City of Flint. 

• Eileen Tomasi from Flint Schools has asked to use the elementary schools as water filter distribution points for 
both staff living in Flint and parents of school children. GCHD is awaiting a follow up conversation with the Flint 
Community Schools. 

• Genesee County Health Department (GCHD) is starting to see an increase in requests for blood lead testing. 
GCHD Nursing Director, Toni LaRocco, is working with McLaren Health Plan to develop a lead clinic in 
November. University of Michigan-Flint has offered nursing students to assist at the clinic. Adults can use the 
Genesee County Health Department's Primary Care Clinic and the Health Department will bill insurance, or go on 
standing orders. 
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• Total filters distributed by MDHHS and GCCARD, 8,000. Genesee County Health Department has distributed 
4,000 filters, which include approximately 2,700 to the public, 100 to Wellness Services, 100 to GCHD Primary 
Care Clinic, 100 to WIC, 100 to Reverence, and 375 to Hurley Maternal Infant Health Home Visiting Services. 

Hilda McShane 

Marketing Specialist 

Genesee County Health Department 

Phone: 810.341.7661 

FAX: 810.257.3147 



Genesee County 
Health Department 
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Frequently Asked Questions About 

Lead in Flint Water 



MDHHS 


Michigan Department ol 
Health & Human Services) 




• Lead is hard to avoid completely. It can be found in old 
paint, water pipes and brass water faucets, in dirt, at some 
job sites, and in metal used for some hobbies. 

• The amount of lead found in some Flint homes' drinking 
water could affect kids' health. 

• Even small amounts of lead can harm kids' health 
because they are little and still growing. 

• Adults are less likely to be harmed by the levels 
found in the water. 

• Filter your drinking water using an NSF-approved filter. 

Find an approved filter at http://www.gchcl.us/docs/lead 
filter information.pdf . 

• Some filters can remove up to 99% of the lead in water 
when used properly. To be sure your filter is removing as 
much lead as it can, carefully follow the instructions that 
came with it. 

■ Change the filter cartridge as often as you should. 

• Run only cold water through the filter. 

• Even after changes to the water system, it may take a 
while before lead levels in your home's water drop. Use 
the tips below to know when it's best to use filtered water: 

In The Kitchen 

Use filtered tap water for: 

• Drinking (including making coffee, drink mixes, juice, baby formula) 

• Cooking (even if you boil the water, the lead will stay in the water and food) 

• Washing fruits and vegetables 

You can use unfiltered tap water for: 

• Washing your hands 

• Washing dishes 

• Wiping down countertops 


You can use unfiltered tap water for: 

• Mopping floors 

• Washing clothes 

Your washing machine and dryer won't put lead from the water into the air of your home. 

v. 10/13/2015 




Cleaning 



Lead in Water 

Although your water may be a 
different color sometimes, it is not 
caused by lead. It's important to 
remember: 

r‘ . A. " ’ J 

• You can't see, smell, or taste 
lead in water. . 

• Lead won't change the color 
of your water. " 

- V . •.«.*. v . **,-. • £ ♦ • '*'* 

• / • r !> .'a 

v • The only way to know what 
: your home's lead levels are is 
by havi ng your water tested 
in a lab. W-7-7 v: . 


Please call the Flint Water Dept, at 
810-787-6537 to request a free or 
low-cost water test. - 





In the Bathroom 


Use filtered tap water for: 

• Brushing kids' teeth 

You can use unfiltered tap water for: 

• Showers 

• Baths (don't let kids drink the water as they play in the tub) 

• Brushing your teeth (if you are an adult) 

Lead will not cause rashes or other skin problems. However, if chlorine levels or other 
cleaners are high in the water, it may cause itchy or dry skin (similar to what can happen 
when you swim in a pool). 

Caring for Pets 

Use filtered tap water for: 

• Pets' water bowls 

You can use unfiltered tap water for: 

• Baths 

If you notice your pet acting differently than normal, please contact your vet. 
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Other Sources of Lead in Your Home 


♦ 




, * •. 

' ■* • V t 


7 r 




*•. #■ < 


Lead Paint 

, '3 ■ • .•.‘•'-Cl' 

• . •, • i . • r ' *j_ • . f .. .. 

• Homes built before 1978 likely have •*: 
lead paint, both inside and outside. 
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■ •...Old paint is the most common way 


that kids are exposed to lead. ^ , ’vl- >.? 

SfejS Dirt-:-'', ^ ^ v • : " 
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... 


• . If you live in the city, there may be \ 
vj'v lead in the dirt outside your home. 

^> r A ^ :V> ’r'- v ' ' ^ ' v ''.■■-a , c - = : ■.*:-* ' ■ 

Before 1996, gas and the exhaust from 
cars contained lead. More lead will be 
found in dirt in busy traffic areas. • i 

• ^ | r Dust ; S Vv4'v.. 

: f ^ •.The dust in your home can contain tiny ‘ 
::A U?j£. amounts of both the paint and the dirt 
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may contain lead. You could also track ... 
home lead dust from your job sitei^-ff^ 




Have Questions? 

For more information about 
protecting yourself and your 
family from lead, please visit: 

www.michigan.gov/lead 

Or you can call the Michigan 
Department of Health and 
Human Services at: 

1 - 800 - 648-6942 

The staff at this number will 
help direct you to the best 
department that can answer 
your questions about lead in 
your home. 


To request a free or low-cost 
water test, please call the Flint 
Water Dept, at: 

1 - 810 - 787-6537 

M*DHHS 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Tuesday, October 13, 2015 7:39 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Fwd: Genesee County Health Department water filter system daily mass notification - 
10.13.15 


Hello, here is the latest update. I will update more tomorrow as I receive it/learn it. Bj 
Sent from my iPhone 

Begin forwarded message: 

From: "McShane, Hilda" < hmcshane@gchd.us > 

Date: October 13, 2015 

To: " hcroft<5)citvofflint.com " < hcroft@citvofflint.com >. " kboles@vallevaaa.org " 
< kboles@vallevaaa.org >. " ibover@co.genesee.mi.us ” < ibover@co.genesee.mi.us >. "Brickey, Tamara" 
< tbrickev@gchd . us >. Jamie Gaskin <igaskin@unitedwavgenesee.org >. "Holmes, Virginia (DHHS)" 
< HolmesV(3)michigan.gov >. " showard@co.genesee.mi. us " < showard@co.genesee.mi.us >. 
" skammer@citvofflint.com " < skammer@citvofflint.com >. Andy Leavitt < aleavitt@senatedems.org >. 
"Mose, Sandi Kay (DHHS)" < MoseS@michigan.gov >. " neelevrep34@gmail.com " 
< neelevrep34@gmail.com >. " ioliver@cfgf.org " <ioliver@cfgf.org >. " mpurcell@co.genesee.mi.us ’' 
< mpurcell@co.genesee.mi.us >, "Schoenow, Kris (DHHS)" < SchoenowK@michigan.gov >. 
" tsitko@flintschool.org " < tsitko@flintschool.org >. "Thelen, Richard (DHHS)" < ThelenR4@michigan.gov >. 
" thompson52@mi.gov " < thomoson52@mi.gov >. "Valacak, Mark" < MVALACAK@gchd.us >. Jamie-Lee 
Venable < ivenable@unitedwavgenesee.org >. "Cupal, Suzanne" < scupal@gchd.us> . "Henry, James" 
< ihenrv@gchd.us >. "Hailwood, Dawn" < dhallwood@gchd.us >. "Swartout, April" 

< ASWARTOUT @gchd.us >. " Istickler@gchd.us " < lstickler@gchd.us >. "LaRocco, Toni" 
< tlarocco@gchd.us >. "Eisner, Jennifer (DHHS)" < EisnerJ@michigan.gov> . "Wells, Eden (DHHS)" 
< WellsE3@michigan.gov >. "Miller, Mark (DHHS)" <millerml@michigan.gov >. "Roach, Billie Jo (MSP)" 
< RoachB@michigan.gov > 

Subject: Genesee County Health Department water filter system daily mass notification - 10.13.15 

This is an informational update and the Genesee County Health Department will provide these updates 
on a daily basis after 4 pm. We are asking all partners included in this email to provide any pertinent 
updates DAILY to Hilda McShane by 2:00pm. If you have nothing new to share, please inform Hilda that 
you have no updates at this time. 


20,000 filters + 9,000 replacement filters have been delivered to Genesee County Community 
Action Resource Department (GCARD) and Michigan Department Health Human Services 
(MDHHHS). 


We are reminding partners to blackout the barcode on filter boxes before distribution. 


As of 10.13.15 Flint Housing Commission has distributed water filters to all of its housing units. 


• Valley Area Agency on Aging (VAAA) is creating a list of homebound seniors. Three (3) state 
employees and Five (5) GCCARD employees are working through that list and will help with 
home installation. 
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• Distribution has been completed at Rosehaven Manor, Court Street Commons, Riverfront 
Dorms, Job Corp, and University of Michigan-Flint international student population 

• Municipalities with residents that receive Flint City water will be contacted and asked to be the 
distribution point for the water filter system in their area by the City of Flint. 

• Eileen Tomasi from Flint Schools has asked to use the elementary schools as water filter 
distribution points for both staff living in Flint and parents of school children. GCHD is awaiting a 
follow up conversation with the Flint Community Schools. 

• Genesee County Health Department (GCHD) is starting to see an increase in requests for blood 
lead testing. GCHD Nursing Director, Toni LaRocco, is working with McLaren Health Plan to 
develop a lead clinic in November. University of Michigan-Flint has offered nursing students to 
assist at the clinic. Adults can use the Genesee County Health Department's Primary Care Clinic 
and the Health Department will bill insurance, or go on standing orders. 

• Total filters distributed by MDHHS and GCCARD, 8,000. Genesee County Health Department has 
distributed 4,000 filters, which include approximately 2,700 to the public, 100 to Wellness 
Services, 100 to GCHD Primary Care Clinic, 100 to WIC, 100 to Reverence, and 375 to Hurley 
Maternal Infant Health Home Visiting Services. 

Hilda McShane 

Marketing Specialist 

Genesee County Health Department 

Phone: 810.341.7661 

FAX: 810.257.3147 

hmcshane@gchd.us 
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Roach, Billie Jo (MSP) 

Monday, October 12, 2015 4:50 PM 

Keienske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
FW: water testing update-county buildings 


From: 

Sent: 

To: 

Subject: 


Hello, this is a FYI ref water testing in County Bldgs in Flint. I also learned today that some of the initial water testing was 
done on faucets with aerators — the testing was positive for lead. They took the aerators off and found the aerators full 
of sediment. The same faucets were tested again without the aerators- the water tested fine and without lead 
limits. They are going to check drinking fountains in the schools to see there is something similar in that respect to be 
causing the elevated testing. 

The meeting at the Health Dept went well. They have instituted their ICS and are going to hold daily briefings everyday 
at 1:00pm and an email updates/briefings to the partnered agencies. They are going to roll this out at the meeting 
tomorrow at the United Way tomorrow at 10:00am so everyone is on the same page. I talked at length about having 
daily objectives, briefings, and agencies reporting back on their progress. We talked quite a bit about public 
education. A Fact sheet of lead Q& A's is currently being developed by Michelle Bruneau, DHHS. I advised everyone of 
this on the 4pm conference call. They were going to reach out to Michelle to see where that was at. Everyone on the 
4pm conf call appreciated the update ! provided. 

At this point approx. 8,000 filters have been distributed. Tomorrow's meeting will be interesting. I will keep you in the 
loop. BJ 


From: Boyer, Jenifier [mailto:JBoyer@co.genesee.mi.us] 
Sent: Monday, October 12, 2015 3:20 PM 
To: Roach, Billie Jo (MSP) 

Subject: FW: water testing update-county buildings 


Jenifier (Boyer, <PEfM 

‘Emergency Management Manager 
Office ofQenesee County Sheriff 

https://www. facebook. com/GCEMHS 
www. areyoureadysetsafe. com 

DISCLAIMER: The information in this message is confidential and may be legally privileged. It is intended for the 
addressee. Access to this message by anyone else is unauthorized. If you are not the intended recipient, any disclosure, 
copying, or distribution of the message, or any action or omission taken by you in reliance on it, is prohibited and may be 
unlawful. Please immediately contact the sender if you have received this message in error. Thank you 


From: Care, Jon 

Sent: Monday, October 12, 2015 2:48 PM 
To: All Mail Users; gchd-everyone; GCParks 
Subject: water testing update-county buildings 
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Genesee County He 


Mark Valacak, I 

Gary K. Johnson, M.D., M.P.I- 


MEMORANDUM 

TO: All County Staff 

FROM: Mark Valacak, MPH 

DATE: October 9, 2015 

SUBJECT: Lead Sampling Information 


In an effort to assure the safety of the water in all coi 
Department is in the process of sampling all county c 
water is being tested by labs that are certified to do li 
safe the water cannot exceed the EPA lead standard 
following buildings and test results indicate that the v 

Motor Pool, 914 Harrison Street 


Genesee Countv Jail 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Roach, Billie Jo (MSP) 

Friday, October 09, 2015 4:08 PM 

Covey, Gabriel (MSP); Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 
FW: GCHD Incident Command Activation 
IMG_20151009_154237112.jpg 


Hello, please see attached. We may be making headway. Do you want me to attend this meeting?? I am more than 
happy to. BJ 


From: Boyer, Jenifier [mailto:JBoyer@co.genesee.mi.us] 
Sent: Friday, October 09, 2015 4:06 PM 
To: Roach, Billie Jo (MSP) 

Subject: Fwd: GCHD Incident Command Activation 


Begin forwarded message: 

From: "Swartout, April” < ASWARTOUT@gchd.us > 

Date: October 9, 2015 at 4:03:27 PM EDT 
To: Jenifier Boyer <ibover(S)co.eenesee.mi.us > 

Subject: FW: GCHD Incident Command Activation 

Jen, 

See the attached and below. My primary job is to work with you on any coordination 
needs to happen at the emergency management level or for coordination of 
resources. We are meeting at 1 :00 on Monday for our first briefing. Please join us if you 
are available. 

April 


April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 

Public Health Program Coordinator 

Genesee County Health Department 

630 S. Saginaw St., Suite 4 

Flint, Ml 48502 

(810) 424-4441 

Fax: (810) 257-3147 


From: Swartout, April 

Sent: Friday, October 09, 2015 4:00 PM 

To: Valacak, Mark; McShane, Hilda; Cupal, Suzanne; Henry, James; Brickey, Tamara; LaRocco, Toni; 
Stickler, Lisa; Hailwood, Dawn 
Cc: Goldon, Ann 

Subject: GCHD Incident Command Activation 
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Mark has activated the GCHD ICS. A draft of the ICS structure is attached. There will be 
a daily ICS briefing at 1:00. Please plan on meeting in the EOC at 1:00 on Monday. 

1C - Mark 

PIO - Hilda 

Liaison - April 

Planning - Suzanne 

Planning - Water Data branch - Jim 

Operations - Tamara 

Operations - Testing Branch - Toni 

Logistics - Lisa Stickler 

Thanks. 

April 

April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 

Public Health Program Coordinator 

Genesee County Health Department 

630 S. Saginaw St., Suite 4 

Flint. Ml 48502 

(8)0) 424-4441 

Fax: (810) 257-3147 

Like us on Facebook www.facebook.com/GeneseeCountvHealthDeDartment 


•NOTICE: This e-mail, including attachments, is intended for the exclusive use of the addressee 
and may contain proprietary, confidential or privileged information. If you are not the intended 
recipient, any disclosure, use, distribution, copying, or taking of any action in reliance of the 
contents of this e-mail is strictly prohibited. If you have received this e-mail in error, please notify 
me via e-mail and permanently delete the original and destroy all copies. Thank you. 

For a copy of the Health Department’s Notice of Information Practices, contact the Health 
Department or visit the Health Department’s website at http://www.achd.us/ 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Roach, Billie Jo (MSP) 

Friday, October 09, 2015 1:14 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

FW: Franchise Customers 

franchisecustomerlistzip 


Hello, just received this. Sean Kammer attended the meeting yesterday and advised he would provide the list of 
residents outside the city limits that are receiving Flint. As you can see, he did provide the list but only after complaints 
instead of automatically sending it to avoid this. I have messages into Tamara Brickey, Public Health Division Director - 
Genesee County Health Department, asking for updates, issues, etc. Will let you know what I find out. BJ 

From: Sean Kammer [mailto:skammer@cityofflint.com] 

Sent: Friday, October 09, 2015 12:49 PM 

To: Jamie-Lee Venable; James Gaskin; Purcell, Matthew; Brickey, Tamara; Tom Wickham; Amy Meister; 
ebs286@gmail.com; showard@co.genesee.mi,us; Lasher, Geralyn (DHHS); aleavitt@senatedems.org; hmcshane@ghd.us; 
Roach, Billie Jo (MSP); Schoenow, Kris (DHHS); tsitko@flintschools.org; mvalacak@gchd.us 
Subject: Franchise Customers 

All, 

I'm getting reports that franchise customers receiving Flint water who reside outside the City of Flint are being 
turned away when trying to get filters. I have attached the lists of franchise customers who live in neighboring 
communities. These customers should be able to get filters. Please circulate these lists to all of the distribution 
sites far-and-wide. Please let me know if there is any other information I can share that will be helpful. 

Thank you, 


Sean Kenneth Kammer, MPA 
Assistant to the City Administrator 
City of Flint, Michigan 

1 101 S. Saginaw St. 

Flint, MI 48502 

810-237-2025 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Hello, I just spoke to Jen Boyer. She too is highly frustrated with the lack of communication and lack of an open 
EOC. Jen has talked to Tamara Brickey, Genesee Co Health Dept, more than once ref opening their EOC. Tamara has 
been resistant to that idea. Jen has offered the use of her EOC but that idea has been rejected or not accepted. Jen has 
talked about daily briefings but once again not accepted. In Flint, the Mayor (or designee) is the CEO and first in line 
during a disaster/emergency. We all know the Mayor has not declared. The Sheriff does not communicate with the 
Board Chair, Jamie Curtis, but has supposedly contacted two other Board members ref Jen's /county's 
involvement. They are hesitant to get involved due to the lack of declaration by the city. This whole process is very 
political and frustrating. It seems like no one wants to step up because if something goes wrong they will take the 
blame. 1 still think they hope the "State" swoops in the fix everything. I would like to go to the meeting Tuesday and 
really beat the drum ref an EOC being opened and daily briefings being held. Even though the issues have been brought 
up more than once, they aren't getting it. I was present when Jen talked to Tamara ref daily briefings and her response 
was basically she did not have daily info to put out. I guess 1 need to try to be more "persuasive" - no worries I will do it 
in a tactful manner. Will you please see if I can be excused from the Forum Tuesday so I can take a run at this?? I know 
you all are frustrated too. Please advise. Thanks, Bj 

Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-06 SO 

. Fax:989-777-3571 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



Roach, Billie Jo (MSP) 

Friday, October 09, 2015 11:20 AM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Flint Water Issue 
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Garza, Oralya (MSP) 

From: 

Roach, Billie Jo (MSP) 

Sent: 

Monday, October 05, 2015 4:42 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: 

Re: Flint Water 


Only Britta filtered pitchers do not meet lead requirements. The faucet filters do meet lead requirements 
Sent from my iPhone 

On Oct 5, 2015, at 4:39 PM, Kelenske, Chris (MSP) < KelenskeC(S>michigan.gov > wrote: 

I am confused... 

If Britta filters do not meet lead requirements, why are we buying them??? 


From: Roach, Billie Jo (MSP) 

Sent: Monday, October 05, 2015 4:36 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Subject: RE: Flint Water 

Should be Britta filtered pitchers do not meet lead requirements 


From: Roach, Billie Jo (MSP) 

Sent: Monday, October 05, 2015 3:45 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) (coveya@michiQan.qov') 
Subject: Flint Water 

Hello, I attended meetings today at Genesee Co DHHS and Genesee Co Untied Way ref the continuing 
problem with Flint's water. The first meeting consisted of DHHS, GCCARD, Dept, of Human Services, 
Genesee CO Health Dept., Commission on Aging, EM Jen Boyer, and a few other county depts. The 
distribution of filters was the main topic of conversation. I learned that so far 20,000 Britta filters were 
purchased from Home Depot with the million dollars the state provided. The.filters are in Flint and will 
be housed at the GCCARD warehouse awaiting distribution. Genesee Co Public Health Dept is taking the 
lead on public messaging/press releases. Overall, a fairly productive meeting. Everyone from this 
meeting headed over to the next meeting at the United Way in Flint. Reps from the United Way ran the 
meeting which also included reps from the school district, public housing, and one rep, Sean Kammer, 
Asst to the City Administrator at the City of Flint. Unfortunately, Sean left early and requested he be 
emailed the information. Once again, a fairly productive meeting with distribution being the main topic 
of conversation, the use of volunteer groups to help install filters for elderly clients, school distribution, 
and public education/messaging. Much was worked out for distribution with it starting with priority 
groups. Attached is a summary of the meeting. Today, 1800 filters were being distributed to Flint Public 
Housing incl Section 8 housing with the agreement their building maintenance will install the filters for 
those who can not. Other priority groups should start in the morning. It was also requested the UPC 
codes be blacked out so returns could not be made to Home Depot. Zero Water is providing filtered 
cups for after school activities and athletes. All classrooms will get filtering units with a 24 cup 
capacity. There are talks of filters for all drinking fountains. Forthose who can not attach a regular filter 
to their faucet, ZeroWater filtered pitchers are going to be supplied. United Way ordered some today 
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and may be in this week. Under sink filters will not be purchased due to cost and potential installment 
issues. Briat pitchers do not meet lead standards so they will not be used. 

Jen Boyer has reached out to volunteer groups (CERT, VDF) for help with installments of filters for 
elderly or special needs people. There are also talks by the City fo Flint water dept, of connecting 
outdoor spickets so people can go fill jugs for free. This may be decided by the end of the week. This 
water is good being it isn't going through any distribution pipes. There were talks of paying UAW 
plumbers ,etc to help with installs but I voiced my concerns ref that so hopefully that does not 
happen. Talks of military trucks (Camels) were brought up for water distribution for possibly the next 
week while the city works on getting their outdoor spickets figured out but I believe that has to be 
authorized by the Governor. 

Genesee Co Public Health Dept is taking the PIO lead with help from the PIO from the United Way, Tom 
Wickersham. Tom is a PIO for Gm and volunteers for the United Way. 211 will be used as well as some 
websites to advise of distribution points and as well as education. Right now 4 points will be used :2 
DHHS offices, and 2 GCCARD locations. The Genesee County Community Action Resource Department 
(GCCARD) is an organization of individuals whose overall goal is to eliminate barriers and level the 
playing field for the poor, seniors, children and the hard to serve population of Flint and Genesee 
County. These opportunities may include pre-school training through our Head Start department for the 
young; receiving additional and/or job training in order to find a permanent job; seeking and finding of 
adequate housing if displaced; receiving of nutritional meals delivered on a daily basis, or receiving 
home improvement repairs when necessary. 

A few areas of concern: lack of participation by the City of Flint government. The rep left early today 
with really not contributing anything to the effort while he was there. Ginna Holmes knows the Flint 
Mayor and is reaching out to him today ref this issue. The other area is people in the group expecting 
the state, namely Emergency Management, to run the meetings and the event. I explained we will not 
be running either but will participate and be a resource as much as possible. I think the Co Public Health 
Dept is going to take a lead role with help from others. Ginna Holmes and Jen Boyer will work closely 
with them along with DHHS. We have another meeting scheduled for Thursday at 10:00am at the 
United Way in Flint. The United Way has done a tremendous job so far with this incident. I will be at 
the meeting. I hope this helps. Please let me know if you have questions. BJ 


Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
<image001.png> 
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From: Roach, Billie Jo (MSP) 

Sent: Monday, October 05, 2015 4:41 PM 

To: Kelenske, Chris (MSP) 

Subject: Re: Flint Water 


The faucet ones do put the filtered pitchers do not. They will purchase Zerowater pitchers 
Sent from my iPhone 

On Oct 5, 2015, at 4:39 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

I am confused... 

If Britta filters do not meet lead requirements, why are we buying them??? 


From: Roach, Billie Jo (MSP) 

Sent: Monday, October 05, 2015 4:36 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Subject: RE: Flint Water 

Should be Britta filtered pitchers do not meet lead requirements 


From: Roach, Billie Jo (MSP) 

Sent: Monday, October 05, 2015 3:45 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) fcovevq® michiqan.gov) 
Subject: Flint Water 

Hello, I attended meetings today at Genesee Co DHHS and Genesee Co Untied Way ref the continuing 
problem with Flint's water. The first meeting consisted of DHHS, GCCARD, Dept, of Human Services, 
Genesee CO Health Dept., Commission on Aging, EM Jen Boyer, and a few other county depts. The 
distribution of filters was the main topic of conversation. 1 learned that so far 20,000 Britta filters were 
purchased from Home Depot with the million dollars the state provided. The filters are in Flint and will 
be housed at the GCCARD warehouse awaiting distribution. Genesee Co Public Health Dept is taking the 
lead on public messaging/press releases. Overall, a fairly productive meeting. Everyone from this 
meeting headed over to the next meeting at the United Way in Flint. Reps from the United Way ran the 
meeting which also included reps from the school district, public housing, and one rep, Sean Kammer, 
Asst to the City Administrator at the City of Flint. Unfortunately, Sean left early and requested he be 
emailed the information. Once again, a fairly productive meeting with distribution being the main topic 
of conversation, the use of volunteer groups to help install filters for elderly clients, school distribution, 
and public education/messaging. Much was worked out for distribution with it starting with priority 
groups. Attached is a summary of the meeting. Today, 1800 filters were being distributed to Flint Public 
Housing incl Section 8 housing with the agreement their building maintenance will install the filters for 
those who can not. Other priority groups should start in the morning. It was also requested the UPC 
codes be blacked out so returns could not be made to Home Depot. Zero Water is providing filtered 
cups for after school activities and athletes. All classrooms will get filtering units with a 24 cup 
capacity. There are talks of filters for all drinking fountains. For those who can not attach a regular filter 
to their faucet, ZeroWater filtered pitchers are going to be supplied. United Way ordered some today 
and may be in this week. Under sink filters will not be purchased due to cost and potential installment 
issues. Briat pitchers do not meet lead standards so they will not be used. 
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Jen Boyer has reached out to volunteer groups (CERT, VDF) for help with installments of filters for 
elderly or special needs people. There are also talks by the City fo Flint water dept, of connecting 
outdoor spickets so people can go fill jugs for free. This may be decided by the end of the week. This 
water is good being it isn't going through any distribution pipes. There were talks of paying UAW 
plumbers ,etc to help with installs but I voiced my concerns ref that so hopefully that does not 
happen. Talks of military trucks (Camels) were brought up for water distribution for possibly the next 
week while the city works on getting their outdoor spickets figured out but I believe that has to be 
authorized by the Governor. 

Genesee Co Public Health Dept is taking the PIO lead with help from the PIO from the United Way, Tom 
Wickersham. Tom is a PIO for Gm and volunteers for the United Way. 211 will be used as well as some 
websites to advise of distribution points and as well as education. Right now 4 points will be used :2 
DHHS offices, and 2 GCCARD locations. The Genesee County Community Action Resource Department 
(GCCARD) is an organization of individuals whose overall goal is to eliminate barriers and level the 
playing field for the poor, seniors, children and the hard to serve population of Flint and Genesee 
County. These opportunities may include pre-school training through our Head Start department for the 
young; receiving additional and/or job training in order to find a permanent job; seeking and finding of 
adequate housing if displaced; receiving of nutritional meals delivered on a daily basis, or receiving 
home improvement repairs when necessary. 

A few areas of concern: lack of participation by the City of Flint government. The rep left early today 
with really not contributing anything to the effort while he was there. Ginna Holmes knows the Flint 
Mayor and is reaching out to him today ref this issue. The other area is people in the group expecting 
the state, namely Emergency Management, to run the meetings and the event. I explained we will not 
be running either but will participate and be a resource as much as possible. ! think the Co Public Health 
Dept is going to take a lead role with help from others. Ginna Holmes and Jen Boyer will work closely 
with them along with DHHS. We have another meeting scheduled for Thursday at 10:00am at the 
United Way in Flint. The United Way has done a tremendous job so far with this incident. I will be at 
the meeting. I hope this helps. Please let me know if you have questions. BJ 


Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
<image001.png> 
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Garza, Oralya (MSP) 


From: Roach, Billie Jo (MSP) 

Sent: Monday, October 05, 2015 4:36 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: RE: Flint Water 

Should be Britta filtered pitchers do not meet lead requirements 

From: Roach, Billie Jo (MSP) 

Sent: Monday, October 05, 2015 3:45 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) (coveyg@michigan.gov) 

Subject: Flint Water 

Hello, I attended meetings today at Genesee Co DHHS and Genesee Co Untied Way ref the continuing problem with 
Flint's water. The first meeting consisted of DHHS, GCCARD, Dept, of Human Services, Genesee CO Health Dept., 
Commission on Aging, EM Jen Boyer, and a few other county depts. The distribution of filters was the main topic of 
conversation. I learned that so far 20,000 Britta filters were purchased from Home Depot with the million dollars the 
state provided. The filters are in Flint and will be housed at the GCCARD warehouse awaiting distribution. Genesee Co 
Public Health Dept is taking the lead on public messaging/press releases. Overall, a fairly productive 
meeting. Everyone from this meeting headed over to the next meeting at the United Way in Flint. Reps from the 
United Way ran the meeting which also included reps from the school district, public housing, and one rep, Sean 
Kammer, Asst to the City Administrator at the City of Flint. Unfortunately, Sean left early and requested he be emailed 
the information. Once again, a fairly productive meeting with distribution being the main topic of conversation, the use 
of volunteer groups to help install filters for elderly clients, school distribution, and public education/messaging. Much 
was worked out for distribution with it starting with priority groups. Attached is a summary of the meeting. Today, 
1800 filters were being distributed to Flint Public Housing incl Section 8 housing with the agreement their building 
maintenance will install the filters for those who can not. Other priority groups should start in the morning. It was also 
requested the UPC codes be blacked out so returns could not be made to Home Depot. Zero Water is providing filtered 
cups for after school activities and athletes. All classrooms will get filtering units with a 24 cup capacity. There are talks 
of filters for all drinking fountains. For those who can not attach a regular filter to their faucet, ZeroWater filtered 
pitchers are going to be supplied. United Way ordered some today and may be in this week. Under sink filters will not 
be purchased due to cost and potential installment issues. Briat pitchers do not meet lead standards so they will not be 
used. 

Jen Boyer has reached out to volunteer groups (CERT, VDF) for help with installments of filters for elderly or special 
needs people. There are also talks by the City fo Flint water dept, of connecting outdoor spickets so people can go fill 
jugs for free. This may be decided by the end of the week. This water is good being it isn't going through any 
distribution pipes. There were talks of paying UAW plumbers ,etc to help with installs but I voiced my concerns ref that 
so hopefully that does not happen. Talks of military trucks (Camels) were brought up for water distribution for possibly 
the next week while the city works on getting their outdoor spickets figured out but I believe that has to be authorized 
by the Governor. 

Genesee Co Public Health Dept is taking the PIO lead with help from the PIO from the United Way, Tom 
Wickersham. Tom is a PIO for 6m and volunteers for the United Way. 211 will be used as well as some websites to 
advise of distribution points and as well as education. Right now 4 points will be used :2 DHHS offices, and 2 GCCARD 
locations. The Genesee County Community Action Resource Department (GCCARD) is an organization of individuals 
whose overall goal is to eliminate barriers and level the playing field for the poor, seniors, children and the hard to serve 
population of Flint and Genesee County. These opportunities may include pre-school training through our Head Start 
department for the young; receiving additional and/or job training in order to find a permanent job; seeking and finding 
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of adequate housing if displaced; receiving of nutritional meals delivered on a daily basis, or receiving home 
improvement repairs when necessary. 

A few areas of concern: lack of participation by the City of Flint government. The rep left early today with really not 
contributing anything to the effort while he was there. Ginna Holmes knows the Flint Mayor and is reaching out to him 
today ref this issue. The other area is people in the group expecting the state, namely Emergency Management, to run 
the meetings and the event. I explained we will not be running either but will participate and be a resource as much as 
possible. I think the Co Public Health Dept is going to take a lead role with help from others. Ginna Holmes and Jen 
Boyer will work closely with them along with DHHS. We have another meeting scheduled for Thursday at 10:00am at 
the United Way in Flint. The United Way has done a tremendous job so far with this incident. I will be at the meeting. I 
hope this helps. Please let me know if you have questions. BJ 


Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza, Oralya (MSP) 


From: Roach, Billie Jo (MSP) 

Sent: Monday, October 05, 2015 3:45 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: Flint Water 

Attachments: FLINT WATER MEETING CTOBER 5 2015.pdf 


Hello, I attended meetings today at Genesee Co DHHS and Genesee Co Untied Way ref the continuing problem with 
Flint's water. The first meeting consisted of DHHS, GCCARD, Dept, of Human Services, Genesee CO Health Dept., 
Commission on Aging, EM Jen Boyer, and a few other county depts. The distribution of filters was the main topic of 
conversation. I learned that so far 20,000 Britta filters were purchased from Home Depot with the million dollars the 
state provided. The filters are in Flint and will be housed at the GCCARD warehouse awaiting distribution. Genesee Co 
Public Health Dept is taking the lead on public messaging/press releases. Overall, a fairly productive 
meeting. Everyone from this meeting headed over to the next meeting at the United Way in Flint. Reps from the 
United Way ran the meeting which also included reps from the school district, public housing, and one rep, Sean 
Kammer, Asst to the City Administrator at the City of Flint. Unfortunately, Sean left early and requested he be emailed 
the information. Once again, a fairly productive meeting with distribution being the main topic of conversation, the use 
of volunteer groups to help install filters for elderly clients, school distribution, and public education/messaging. Much 
was worked out for distribution with it starting with priority groups. Attached is a summary of the meeting. Today, 
1800 filters were being distributed to Flint Public Housing incl Section 8 housing with the agreement their building 
maintenance will install the filters for those who can not. Other priority groups should start in the morning. It was also 
requested the UPC codes be blacked out so returns could not be made to Home Depot. Zero Water is providing filtered 
cups for after school activities and athletes. All classrooms will get filtering units with a 24 cup capacity. There are talks 
of filters for all drinking fountains. For those who can not attach a regular filter to their faucet, ZeroWater filtered 
pitchers are going to be supplied. United Way ordered some today and may be in this week. Under sink filters will not 
be purchased due to cost and potential installment issues. Briat pitchers do not meet lead standards so they will not be 
used. 

Jen Boyer has reached out to volunteer groups (CERT, VDF) for help with installments of filters for elderly or special 
needs people. There are also talks by the City fo Flint water dept, of connecting outdoor spickets so people can go fill 
jugs for free. This may be decided by the end of the week. This water is good being it isn't going through any 
distribution pipes. There were talks of paying UAW plumbers ,etc to help with installs but I voiced my concerns ref that 
so hopefully that does not happen. Talks of military trucks (Camels) were brought up for water distribution for possibly 
the next week while the city works on getting their outdoor spickets figured out but I believe that has to be authorized 
by the Governor. 

Genesee Co Public Health Dept is taking the PIO lead with help from the PIO from the United Way, Tom 
Wickersham. Tom is a PIO for Gm and volunteers for the United Way. 211 will be used as well as some websites to 
advise of distribution points and as well as education. Right now 4 points will be used :2 DHHS offices, and 2 GCCARD 
locations. The Genesee County Community Action Resource Department (GCCARD) is an organization of individuals 
whose overall goal is to eliminate barriers and level the playing field for the poor, seniors, children and the hard to serve 
population of Flint and Genesee County. These opportunities may include pre-school training through our Head Start 
department for the young; receiving additional and/or job training in order to find a permanent job; seeking and finding 
of adequate housing if displaced; receiving of nutritional meals delivered on a daily basis, or receiving home 
improvement repairs when necessary. 

A few areas of concern: iack of participation by the City of Flint government. The rep left early today with really not 
contributing anything to the effort while he was there. Ginna Holmes knows the Flint Mayor and is reaching out to him 
today ref this issue. The other area is people in the group expecting the state, namely Emergency Management, to run 
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the meetings and the event. I explained we will not be running either but will participate and be a resource as much as 
possible. I think the Co Public Health Dept is going to take a lead role with help from others. Ginna Holmes and Jen 
Boyer will work closely with them along with DHH5. We have another meeting scheduled for Thursday at 10:00am at 
the United Way in Flint. The United Way has done a tremendous job so far with this incident. I will be at the meeting. I 
hope this helps. Please let me know if you have questions. BJ 


Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Water Filter Distribution 

Funding Availability 

$1 00,000 - CS Mott Foundation 

$225,000 - private funding and grant requests to UWGC 

$1 ,000,000 - from DHHS for filter purchase 

$250,000 - from Community Foundation (not public yet) 

Filters 

• 1 ,500 were distributed through Concerned Pastors - Harvey has list 

• 4,000 given to Health Department will be distributing to special populations, started 
Saturday. There are 1 ,000 left. Working with Hurley to distribute through Healthy Start 
programs. IT will be taking spreadsheet to see who has already received this. 

• Do not get Brita pitchers - they are not lead compliant 

• 2,500 pitchers will be purchased by UWGC today 

Public Housing is automatically going to get filters dropped today. Call Frank Woods to ask 
questions. 

• Howard - 96 units 

• Aldridge - 93 units 

• River Park - 1 88 units 

• Atherton - 192 units 

• Scattered Sites - 68 units 

• Garland - 40 units 

• Forrest Park - 1 9 units 

• Richert Manor - 132 units 

• KMS - 1 59 units 

• Centerview - 90 units 

• Mince - 1 1 0 units 

20,000 units through DHHS ~ housed at GCCARD 

• Can be given to all residents 

• 1 ,800 will be sent to Housing commission (section 8) today 

• Veterans - there is a community department for veterans, these filters would secure 
through GCCARD. 

• Health Dept needs some for their WIC department and wellness clinic and kidney 
dialysis centers. DHHS will supply filters to health dept to fill this need. 

• Senior Citizens - Meals on Wheels - 653 households, will be distributed through 
GCCARD filters 

• Family Service agency - 800 seniors are helped through this program, GCCARD will 
reach out and make sure there is not a duplication with Meals on Wheels. This group of 
residents a special plan will be puttogether for install through seniors homes. 
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• Senior Resident Communities - can we give filters to these housing facilities and can 
their maintenance person install. Health Dept will get those contacts to GCCARD. 

• 20,000 vouchers will be distributed through case workers - vouchers will be received at 
DHHS today. 

• DHHS clients will be able to receive their filters from either office as early as tomorrow. 
GCCARD will be available in those lobbies as well for non clients. 

• Home Depot can deliver for FREE water filters to site 

5,000 donated to UWGC from Zero Filter for after school and UWGC is purchasing one picture 
for every classroom at cost from Zero Filter to Flint Community Schools - we are also looking at 
purchasing one filter for every faucet, those filters are $250 each. UWGC will order today and 
they should be delivered by Wednesday. 

City of Flint Water Dept - we have asked city to allow residents to come to the City of Flint Water 
plant and fill jugs of water. City of Flint plans to have a plan put together by week end. ! 

UWGC has requested the state to appoint a full time emergency person to convene these 
meetings. 

October 3, 201 5 Distribution 

Lead Agency - Genesee County Health Department 

Distribution Site - University of Michigan-Flint Recreation Center 

Requirements 

• Live within zip codes 48501 -48507 

• Currently pregnant, breastfeeding or formula feeding an infant 

• Have a child between the ages of 0-5 ! 

One filter wili be given per household 

Filter name and model being given - Pur Ult Vert Mount Water Filter System ! 

Quantity of filters being given - 4,000 i 

Contact - Tamara Brickey 810.257.2629 

2-1-1 will be phone number for residents to call 
Site can be setup within 24 hours. 

Distributions Points 

Information that can be shared to public 
Eligibility for filters - open distribution within zip codes 

Questions - health specific (ex. can my child take a bath, how do I install filter, filter type or 
intake type, (filters will be faucet and pitchers only) 

Central Website - 


ps://docs. google. com/doc ument/d/lfIrwt_sWhk90c5uDKEp8fRz6ulPjc-FGpIDv3t3H5xc/ed\t?invite-CKK92... 
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NEWS RELEASE 
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Release #: 26 


DEQ and EPA Continue interagency Cooperation 

Discussions on Flint Water 

FLINT, Mich. - Michigan Department of Environmental Quality Director Keith Creagh met 
today with Interim Regional Administrator Robert Kaplan from the U.S. Environmental 
Protection Agency as part of ongoing interagency cooperation to address the Flint 
water crisis. The EPA and DEQ have met regularly since a state of emergency was 
declared in Flint in early January. 

“These conversations with the EPA are a critical part of our shared response to the 
emergency in Flint,” said Creagh. “We know that moving forward will require all levels of 
government - along with partners in the business and nonprofit communities and the 
community of Flint - to work together with the sense of urgency this crisis demands.” 

Creagh and the EPA regional administrator have weekly phone calls. In addition, 
program staff from the DEQ and EPA remain in daily contact to coordinate response. At 
today’s meeting, Creagh and Kaplan along with technical staff from both agencies 
discussed working together to maximize the data that is being collected to make sure 
the agencies are closely aligned in their work. 

The DEQ is also working in conjunction with the EPA to plan and review the 200 
sentinel test sites, enabling both entities to capture the information needed across the 
entire spectrum of data so we have a better overall analysis of the distribution system. 

“We want to have systems and structures in place that will lead us to better conclusions 
for the people of Flint," Creagh said. “We appreciate the partnership with EPA and other 
government and non-government agencies." 

The discussion included a five-part strategy the DEQ implemented to establish a 
baseline of data to determine when the water in Flint is safe to drink. 


MORE 


News Release 


Page 2 


The strategy includes: 

• Residential water testing: At-home water testing done by residents is key in 
guiding experts to areas of concern. 

• School testing: Michigan DEQ in collaboration with the Michigan Department of 
Licensing and Regulatory Affairs (LARA) has tested all 1 3 public schools in the 
city and continues to test non-public schools, children’s centers and senior 
centers. The state will retest the public schools once it has completed replacing 
water fixtures. Fixture replacement has begun at Freeman School, which will be 
retested after water flushing happens within the next week. 

• Food service/restaurant provider testing: Michigan DEQ is working in 
collaboration with the Michigan Department of Agriculture and Rural 
Development (MDARD) to test establishments and ensure they are using water 
filters, flushing water systems properly and using the correct food and water 
standards. 

• Blood level testing: Michigan DEQ is working in conjunction with the Michigan 
Department of Health and Human Services (MDHHS) to ensure that residents 
with high blood lead levels have their water tested for lead. Homes with high 
water lead levels are provided additional services by MDHHS and the Genesee 
County Health Department to ensure residents' exposure to lead is minimized. 

• Flint water distribution system testing: Michigan DEQ and the City of Flint are 
working to monitor and test the quality of the water as it travels throughout the 
city’s water distribution system. Additionally, sentinel sites are being established 
to set a baseline for data collection. Sentinel sites are homes that will be used as 
representative samples to determine the effectiveness of corrosion controls in 
reducing lead levels. 

“Our ongoing conversations with the EPA will help us solidify this plan so we can have 
confidence in the outcomes," Creagh said. 

Water resource sites remain open daily from 9 a.m. to 9 p.m. and can be found at the 
five city fire stations. For locations, go to www.michiqan.aov/flintwater . Additional 
information is available at www.michiqan.gov/flintwater. or by calling United Way 21 1 . 

at tr it 
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NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION 

CENTER AT 888-EMD-TODAY (888-363-8632). FOR FLINT WATER EMERGENCY 
DONATION INFORMATION, GO TO www.helDforflint.com. 
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POD Cases Burned Per Day 
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POD Filter Burn Trend Per Day 
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POD Test Kit Burned Per Day 



1 / 19/2016 
1 / 20/2016 
1 / 21/2016 
1 / 22/2016 
1 / 23/2016 
1 / 24/2016 
1 / 25/2016 
1 / 26/2016 
1 / 27/2016 
1 / 28/2016 
1 / 29/2016 
1 / 30/2016 
1 Ai /?ni fi 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 




Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCSDEM 

Monday, February 01, 2016 4:55 PM 
Kelenske, Chris (MSP) 
draft data 

Copy of Gov Data v2 DRAFT.xIsx 
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From: plangc 

Sent: Monday, February 01, 2016 1:14 PM 
To: MSP-SEOCSDEM 
Subject: Spreadsheets 

Capt. Kelenske- 

Per your request. Please let me know if you need anything else. 
Amanda 
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GarzajOralya{MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCGIS2 

Monday, February 01, 2016 4:10 PM 
Kelenske, Chris (MSP) 

Maps for Director’s meeting 

20160130_Copper_Residents_Sampled_Results.pdf; 20160130 
_Lead_Residents_Sampled_Results.pdf; Flint_Kriging.pdf; OperationsDashboard.png; 
WaterFilters_20160201.pdf 


Sir: 

Attached are maps of: 

1. Households that have received water filters 

2. Water test results 

a. Map for lead 

b. Map for copper 

3. Pdf of operations dashboard 

4. City of Flint blood lead level kriging map (data produced by Dr. Mona Hanna-Attisha) 
Regards, 

Walter Chomentowski 
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From: MSP-SEOCOPSC 

Sent: Sunday, January 31, 2016 5:07 PM 

To: Kelenske, Chris (MSP); MSP-SEOCSDEM 

Cc: plangc 

Subject: RE: SEOC Update 1/30/16 - Flint Water - Limited Distribution 

Attachments: Bookl.xlsx 


Cap, 

The numbers provided in the amended report are correct. The individual daily numbers that are reported represent 
what was distributed at the pods on that day up until 4pm. The cumulative total includes the previous day's total plus 
what was distributed from 4pm thru 9pm, plus what was distributed by the FWRT's. In the case of Nat's example, on 
1/29 216,605 cases of water were reported, then for 1/30 planning added the 6,337 cases that were distributed in the 
pods up to 4pm on 1/30, the 3,406 that were distributed by the pods after 4pm on 1/29, and the 840 cases the FWRTs 
distributed on 1/30 (for a total of 227,188). Planning can clarify the language in the daily summary to more accurately 
reflect what the numbers represent or possibly change the format of the report to a table that would show the details 
(attached). 

Matt 

From: Kelenske, Chris (MSP) 

Sent: Sunday, January 31, 2016 3:20 PM 
To: MSP-SEOCSDEM; MSP-SEOCOPSC 

Subject: Fwd: SEOC Update 1/30/16 - Flint Water - Limited Distribution 

More issues. Please put someone on this to identify what has happened and what the true numbers are. It may 
be when we did the inventory.! that this got messed up. We need to identify the cause of discrepancies. 

Sent from my iPhone 

Begin forwarded message: 

From: "Forstner, Nathaniel (GOV)" <forstneml @michigan.gov > 

Date: January 31, 2016 at 3:08:42 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michiean.gov> 

Subject: Re: SEOC Update 1/30/16 - Flint Water - Limited Distribution 

Captain, 

Thanks for looking into this, but there's still a problem. I see that the narrative was changed to 
reflect to totals in the box, but that would then indicate that the totals from 1/29 (and likely 
earlier) were incorrect. On 1/29, the totals were: 

Cases: 216,605 
Filters: 98,641 
Test kits: 31,111 

If I add the daily numbers for 1/30 to those totals, I do not get the numbers in this document. For 
instance, cases of water would only be 222,942 (216,605 plus 6,337), not 227,188. Whatever has 
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caused this discrepancy needs to be corrected for every impacted day, so that the overall totals 
equal the sum of die daily totals for each category. If the reason for the discrepancy is new data 
coming in after the report is released, that needs to be accounted for in the next day’s report. But 
whatever the reason, every total on this sheet has to be verifiable going back to day 1 . Right 
now, it isn't. 

Sorry for creating another headache, but the G needs these numbers to be accurate. 

Thanks. 

Nat 

Sent from my iPad 


On Jan 31, 2016, at 1:05 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 


Attached is the updated summary. I have not gotten the answer as to the cause 
yet. Note the volunteer information is correct. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Sunday, January 31, 2016 11:31 AM 
Kelenske, Chris (MSP); MSP-SEOCSDEM 
Katarsky, Anthony (MSP) 

RE: SEOC Update 1/30/16 * Flint Water - Limited Distribution 
Daily Summary Corrected 2016013Q.docx 


Here is a revised version with the corrected numbers in red for distributed commodity and active residential water 
subscribers. The ARC rep in the SEOC confirms that the number of volunteers listed for yesterday is correct. There was 
a significant contingent of carpenters and millwrights that volunteered yesterday so the number was much higher than 
recent days. 


From: Kelenske, Chris (MSP) 

Sent: Sunday, January 31, 2016 10:21 AM 
To: MSP-SEOCSDEM 

Cc: MSP-SEOCOPSC; Katarsky, Anthony (MSP) 

Subject: Re: SEOC Update 1/30/16 - Flint Water - Limited Distribution 

Volunteer numbers also need to be checked. Just got another email. Let's double check all numbers. 

Sent from my iPhone 

On Jan 31, 2016, at 9:42 AM, Kelenske, Chris (MSP) < KelenskeC(5>michigan.gov > wrote: 

The below needs to be answered ASAP. An email was sent to the governor saying out data was 
incorrect. There may be a reason for the changes in numbers. 

Sent from my iPhone 

Begin forwarded message: 

From: "Forstner, Nathaniel (GOV)" < forstnernl(5>michiean.gov > 

To: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Subject: RE: SEOC Update 1/30/16 - Flint Water - Limited Distribution 

Captain, 

As I was putting the summaries together, I noted discrepancies in the following places: 

1) The totals in the "distributed commodity" box do not match the totals listed 
under "standing information requirements." It appears the former totals are 
incorrect. 

2) The "active residential water subscribers" number increased by 3,321 from 1/29 
to 1/30 

Would you please determine the cause. 

Thanks. 
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From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 9:09 PM 
To: Etue, Kriste (MSP) < EtueK@michigan.gov >: Gorski, Gary (MSP) 
< GorskiG@michigan.gov >: Smith, Paul (GOV) < SmithP29@michigan.gov >; Baird, Richard 
(GOV) < bairdr@michigan.gov >: Hollins, Harvey (GOV) < hollinsh@michigan.gov >: 
Clement, Elizabeth (GOV) < demente@michigan.gov >: Snyder. Rick (GOV) 
< snvderrll@michigan.gov >: Calley, Brian (GOV) < callevbll@michigan.gov> : Creagh, 
Keith (DEQ) < creaghk@michigan.gov >: Lyon, Nick (DHHS) < LvonN2@michigan.gov> 

Cc: Banner, Shanon (MSP) < BannerS@michigan.gov >: Leix, Ron (MSP) 
< LeixR@michigan.gov >: Murray, David (GOV) < MurravDl@michigan.gov >: Holland, 
Meegan (GOV) < HollandM2@michigan.gov >: Katarsky, Anthony (MSP) 
< KatarskvA@michigan.gov >: Sachs, Tori (GOV) < SachsT@michigan.gov >: Agen, Jarrod 
(GOV) < AgenJ@michigan.gov >: Scott, Allison (GOV) < scottal2@michigan.gov >; Redford, 
James (GOV) < RedfordJ@michigan.gov >; Forstner, Nathaniel (GOV) 
< forstneml@michigan.gov > 

Subject: SEOC Update 1/30/16 - Flint Water - Limited Distribution 
INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/30/16 - 26 th Day (25 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the dav: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters 
into homes where data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term). Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 

• Finalize SBA application 

Attached Documents: 

• Sit Rep # 25 

• Lead Residents Sampled Results 

• Copper Residents Sampled Results 

5tatus on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

Items to Note 

* 10 ARC Flint Water Response Teams to the field today. 
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• Deployed SEOC liaison to UCG. 

• Worked with GIS to map and analyze City of Flint apartment buildings to send out 
water resource teams. 

• Coordinated the posting of the Food and Nutrition Service response to Michigan's 
request to increase the access and availability of WIC benefits and services on the 
www.mi.gov/FlintWater site. 

• Information reported to the JIC: 

o As of 1/30/16. 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 
1/12/161 

1. Homes visited by the FWRTs to date. 


Phase.1 s 

v . * 

Phase II . 

Targeted Totaljf?: 

Targeted Canvassing M ission 1/30/2016 ‘A r 

30,770 

37,844 

9,026 

1,368 


2. Distributed: 


.. Cqofrnoci 

Jptaito/Datr- 

a. Number of cases of water 

227,188 

b. Filters 

99,969 

c. Filter cartridges 

203,932 

d. Test kits 

31,512 


3. Resources purchased: 

a. Cases of water 2,481,324 Liters (additional 879,400 Liters 
donated) 

b. Filters 164,616 

c. Filter Cartridges 376,903 

d. Test kits 62,701 

4. Teams going out tomorrow: 

a. 10 American Red Cross Teams scheduled for Sunday, January 
31, 2016. 

Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/30/16, as of 5 pm, 1,368 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 9,026 

3. Total number of National Guard on the ground: 

a. 

4. Total Number of Volunteers each day: 

a. 792 volunteers on 1/30/2016. 

5. Number of homes with filters: 



P* 


Residential parcels 

38,831 

27,956 

Active residential water subscribers 

29,994 

22,229 


6. Number of Water filters distributed (each day and to date): 

a. 706 were distributed on 1/30/2016, and total distributed to date is 
99,347. 

7. Cases of Bottle water distributed (each day and to date): 
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a. 6,337 were distributed on 1/30/2016, and total distributed to date is 
222,942. 

8. Number of testing kits distributed (each day and to date): 

a. 65 were distributed on 1/30/2016, and total distributed to date is 
31,176. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*this data will not be updated again until Tuesday. 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old k 5 pg/dl 
since 10/1/2015: 38 

ii. Children 6 to 17 years old £ 5 pg/dl since 

10/1/2015: 7 

iii. Adults 18 years and older k 5 pg/dl since 

10/1/2015: 22 

*This data will not be updated again until Tuesday 

11. Number of homes with safe drinking water: 

a. 4,084 water samples out of 4,351 sampled through January 29, 2016 
are at or below the action level of 15 ppb for lead. Note, per MDEQ, 
this data is from uncontrolled samples provided by residents. 

**Per DEQ, numbers were not available tonight but will be provided 
tomorrow. 

Local EOC 

• Coordinated short-term resource needs of incoming volunteer groups. 

• Addressing public concerns regarding filter efficiency. 

« Addressing concerns regarding rapid response delivery system. 

• Planning for transition of operational control to local level. 

• Planning for demobilization of MSP/EMHSD support staff at Genesee County 
EOC. 

• Attended conference call with Michigan Community Service Commission 
regarding long-term volunteer management plan. 

• Refined 211 data entry and record keeping process. 

• Provided EPA with 50 "Flint Water Response Team" badges and lanyards to 
wear when they are working in the community. 

• EPA advised they deployed two sampling teams to work on sequential sampling 
and a filter pilot through Monday, February 1, 2016. 

o The filter pilot was described as collection of a sample from an 

unfiltered tap, followed by collection from a filtered tap, installation of a 
new filter, and collection of a sample through the newly installed filter. 
They have identified 30 homes for this 3 day effort. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/29/16 - 25 th Day (24 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Draft data documents for Governor's team for dashboards. 
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• Draft timeline of events. 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations and work to increase warehouse 
locations. 

• Continue door to door/Fiint Water Response Teams (FWRTsj, ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters 
into homes where data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 

Attached Documents: 

• Sit Rep # 24 

Status on Governors request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• MSP EMHSD Operations Chief in the Local HOC will be shifted to the Unified 
Coordination Group (Federal Agencies) to provide connection to SEOC. 

o Local EOC to take a more active role in command and control at the local 
level. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• Recovery compiled a list of apartment buildings to send out to water response 
teams. 

• SEOC Logistics coordinated Niagara water donation delivery times/dates of 25.5 
semi-trailers. 

• SEOC Logistics Worked with warehouse to send temporary donation's for the 
weekend to the LEOC established staging area. 

• JIC coordinated with Genesee County Emergency Operations Center and State 
Emergency Operations Center regarding concerns from undocumented workers and 
English as second language speakers, including fielding a phone call from the 
Mexican Consulate in Detroit. Efforts are underway to reach out to these 
communities and to translate more materials for publication. 

• Planning developed SBA loan request letter. 

• GIS continued refinement of data. 

• Information reported to the JIC: 

o As of 1/29/16, 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 
1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase i. ? 

Phase II W 

Targeted Total C 

Targeted Canvassing Mission 1/29/2016 
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30,770 137,844 b,658 


B24 


2. Distributed: 


rCqmjpofr 

TofartoDafe; 

a. Number of cases of water 

216,605 

b. Filters 

98,641 

c. Filter cartridges 

202,566 

d. Test kits 

31,111 


3. Resources purchased: 

a. Cases of water 2,151,444 Liters (additional 715,404 Liters donated) 

b. Filters 162,536 

c. Filter Cartridges 376,903 

d. Test kits 62,701 

4. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes per 
team 

a Standine Information Requirements 

1. Number of homes visited each day: 

a. 1/29/16, as of 5 pm, 924 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 7,658 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: _ . 

ii. Command Cell: ^ 

iii. Cyber Mission: 

iv. Joint Forces Headquarters: 

4. Total Number of Volunteers each day: 

a. 100 volunteers on 1/29/2016. 

5. Number of homes with filters: 


‘ic*** A v . if ' -I*,- A -5r ■•‘A 



Residential parcels 

38,831 

27,855 

Active residential water subscribers 

26,673 

22,158 


6. Number of Water filters distributed (each day and to date): 

a. 1,218 were distributed on 1/29/2016, and total distributed to date is 
98,641. 

7. Cases of Bottle water distributed (each day and to date): 

a. 7,458 were distributed on 1/29/2016, and total distributed to date is 
216,605. 

8. Number of testing kits distributed (each day and to date): 

a. 221were distributed on 1/29/2016, and total distributed to date is 
31,111. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*this data is updated bi-weekly 

10. Number of people with elevated blood level (kids, adults, total): 
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a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old £ 5 pg/dl 
since 10/1/2015: 38 

ii. Children 6 to 17 years old £ 5 pg/dl since 

10/1/2015: 7 

iii. Adults 18 years and older £ 5 pg/dl since 

10/1/2015: 22 

11. Number of homes with safe drinking water (Not sure whether it's possible 
right now to provide this number): 

a. 4,084 water samples out of 4,351 sampled through January 29, 2016 are 
at or below the action level of 15 ppb for lead. Note, per MDEQ, this 
data is from uncontrolled samples provided by residents. 


Local EOC 

• Attended long-term recovery planning meeting with MSP/EMHSD, FEMA and 
community leaders. 

• Planning for transition of operational control to local level. 

• Planning for demobilization of MSP/EMHSD support staff. 

• Coordinating distribution of Spanish-language water sample forms to affected 
populations. 

• Identifying and securing additional warehouse space. 

• Refining rapid response process and coordinating rapid response deliveries to 
special locations. 

• Continuing to coordinate vehicle and technology demobilization. 

• Implementing the recycling program with the Community Recycling Coalition. 

• Coordinating in-kind and monetary donations through Michigan Community 
Service Commission. 

• Coordinating volunteer management with Michigan Community Service 
Commission, ARC, and other VOADs. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/28/16 - 24 th Day (23 rd Full Day) After Governor's Declaration of an 

Emergency 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters 
into homes where data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion {to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 
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Attached Documents: 

• Sit Rep # 23 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. (Provide earlier by 
GIS) 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 
pm today. (Provide earlier by GIS) 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• We continue to send ARC teams to targeted areas potentially missed. 

• Collins Road SEOC will be shutdown. New SEOC at 7150 Harris Drive in Windsor 
Township (former GOB) will be activated for SEOC staff only. All EMHSD admin 
personnel will start at the new facility on Monday. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• MSP HQ staff completed data entry on all ARC paper copies. 

• Recovery Staff attended local Community Partners Meeting. 

• Recovery Branch worked with GIS to develop an area map and spreadsheet with 
addresses based on data specified as "follow up required "for Red Cross teams. 

• SEOC Logistics researched possible warehouse options with the local EOC, FEMA 
and General Motors. 

• We have a corporate owned (originally thought to be a franchise owned) Kroger 
that is no longer in business near Fire Station 6. Looking to get a lower cost for 
potentially use. 

• Received an inquiry regarding potential scams being perpetrated on residents of 
Flint. This information was referred to the Attorney General's office for a possible 
news release and further action. 

• Issued a media advisory and coordinated a press conference about recycling with Lt. 
Gov. Brian Calley at noon at Fire Station #1. Used social media to promote the event 
as it occurred. 

• SEOC Operations coordinated water pitcher request for vulnerable population. 

• Information reported to the JIC: 

o As of 1/28/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 
1/12/161 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase li;^> 

Targeted Totals 

Targeted CanyaTsfng Missiohl/28/2016 

30,770 

37,844 

6,734 

1,768 


2. Distributed: 


. ^CpjmT^ o cl i ty Total to Date' 1 


16 




a. Number of cases of water 

207,055 

b. Fitters 

97,342 

c. Filter cartridges 

201,848 

d. Test kits 

30,801 


3. Resources purchased: 

a. Cases of water 1,980,504 Liters (additional 517,152 Liters donated) 

b. Filters 154,052 

c. Filter Cartridges 299,508 

d. Test kits 62,701 

4. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes per 
team 

New Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/28/16, as of 5 pm, 1,768 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 6,734 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: _ 

ii. Command Cell: 

iii. Cyber Mission - 

iv. Joint Forces Headquarters: 

4. Total Number of Volunteers each day: 

a. 125 volunteers for 1/28/2016. 

5. Number of homes with filters: 



ippi 

J rj . . S^v <:•*' J rjii' ■ ,»■-<§ 

ate ^.Swra^r 1 r thi jth T 

Residential parcels 

38,238 

25,221 

Active residential water subscribers 

26,673 

20,788 


6. Number of Water filters distributed (each day and to date): 

a. 1,806 were distributed on 1/28/2016, and total distributed to date 
is 97,342. 

7. Cases of Bottle water distributed (each day and to date): 

a. 8,428 were distributed on 1/28/2016, and total distributed to date 
is 207,055. 

8. Number of testing kits distributed (each day and to date): 

a. 466 were distributed on 1/28/2016, and total distributed to date is 
30,801. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*this data is updated bi-weekly 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old > 5 
pg/dl since 10/1/2015: 38 


17 




ii. Children 6 to 17 years old > 5 
pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older > 5 
pg/dl since 10/1/2015: 22 

11. Number of homes with safe drinking water: 

a. 3,726 water samples out of 3,972 sampled through January 28, 

2016 are at or below the action level of 15 ppb for lead. Note, per 
MDEQ, this data is from uncontrolled samples provided by 
residents. 

Local EOC 

• Planning for transition of operational control to local level. 

• Discussed transition and demobilization of EOC support team with SEOC staff, 
Genesee County Sheriffs Office and Genesee County Emergency Management & 
Homeland Security. 

• Identifying and securing additional warehouse space. 

• Implementing recycling program. Promoted program at a press conference with Lt. 
Gov. Calley. 

• Coordinating in-kind and monetary donations through Michigan Community Service 
Commission. 

• Coordinating volunteer management with Michigan Community Service 
Commission, ARC and other VOADs. 

• Continuously addressing public concerns over perceived fraud through door-to-door 
teams. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/27/16 — 23 th Day (22 nd Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters 
into homes where data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 

Attached Documents: 

• Sit Rep 22 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. (Provided earlier 
byGIS) 

■ The first one indicates based upon the outreach that has been 
conducted, which parcels have had contact with a resident and 
which parcels have not had any contact with a resident. 

18 




o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 
pm today. {Provided earlier by GIS) 

■ The second map indicates the status of residents that have or 
have not received a filter. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

o ARC teams are targeting the homes we show that were not visited. 

• Information provided to the Governor's Office (Paul Smith) for an extension to the 
Governor's Declaration of an Emergency. This has to be approved by both houses of 
the legislature. The extension will put us on the same timeline as FEMA's 
declaration. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• Recovery Branch compiled a list of targets for apartment complexes. Once plan is in 
place, a team will go to each complex and verify ail tenants have been given or have 
a water filter. Once outreach has taken place for each complex, GIS will manually 
mark entire parcel as complete. 

• SEOC Logistics worked with the Michigan Community Service Commission on 
donations management and volunteers. 

• GIS coordinated with DNR and DEQ to establish timelines for lead mapping and 
strategize updates of lead statuses based on plumber activities. 

• GIS coordinated with DTMB/CSS to meet with local GIS staff to review city GIS 
infrastructure and provide recommendations on future asset management. 

• Planning and Financial provide information for Senate Appropriations Committee 
meeting this afternoon. 

• Financial Reviewed donations as match guidelines for required 25% federal match. 

• Information reported to the JIC: 

o As of 1/27/16. 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 
1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase !;> 

Phase II 

7..’ -=vV:-» 3 -. 

-T* ’ V-‘-" i” J-»d 

Targetedgg^g*- 
Canvassing Total, 

Targeted Canvassing Mission 1/27/2016 ie 

30,770 

37,844 

4,966 

1,020 


2. Distributed: 


Comm 

Total to Date 

a. Number of cases of water 

196,456 

b. Filters 

95,417 

c. Filter cartridges 

200,654 

d. Test kits 

30,255 
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3. Resources purchased*: 

a. Cases of water 165,042 (additional 32,234 donated) 

b. Filters 154,052 

c. Filter Cartridges 299,508 

d. Test kits 62,701 

4. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams — Goal tomorrow 100 homes 
per team 


Standing Information Requirements 


1. Number of homes visited each day: 

a. 1/27/16, as of 5 pm, 1,020 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 4,966 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: 

ii. Command Cell: 

iii. Cyber Mission: 

iv. Joint Forces Headquarters 

4. Total Number of Volunteers each day: 

a. 109 volunteers for 1/27/2016. 

5. *Number of homes with filters: 



6. Number of Water filters distributed (each day and to date): 

a. 971 were distributed on 1/27/2016, and total distributed to date is 
95,417. 

7. Cases of Bottle water distributed (each day and to date): 

a. 7,592 were distributed on 1/27/2016, and total distributed to date is 
196,456. 

8. Number of testing kits distributed (each day and to date): 

a. 341 were distributed on 1/27/2016, and total distributed to date is 
30,255. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People Tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*this data is updated bi-weekly 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old £ 5 pg/dl 
since 10/1/2015: 38 

ii. Children 6 to 17 years old 5 5 pg/dl since 

10/1/2015: 7 

iii. Adults 18 years and older i. 5 pg/dl since 

10/1/2015: 22 


11. Number of homes with safe drinking water: 
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a. 2,991 homes, per data from September 3, 2015 to January 27, 

2016. Note, per MDEQ, this data is from uncontrolled samples provided 
by residents. 

*This is an estimate from Phase I data. We are cleaning up the data to 
get a more accurate number - Phase II questions were developed to 
help clean this up. 

GIS Information 


AS OF 1/27/2016 AT 5 p.m. USING DATA FROM FLINT WATER RESPONSE TEAMS, POD 
DISTRIBUTIONS, AND GENESEE COUNTY HEALTH DISTRIBUTION DATA. 

NOTE: PLEASE REMEMBER THAT PAPER DATA AND DATA ENTRY FROM PREVIOUS DAYS 
CONTINUES TO COME IN AND WILL BE INCLUDED IN THE TOTALS AS IT IS RECEIVED. 

We are tracking 38,238 residential parcels that the City of Flint has identified as non- 
vacant (including Franchise). Of those: 

• 34,849 (91%) of the parcels have been engaged (e.g. face to face, left an 
information card, etc.) as part of response efforts 

• 22,939 (60%) of the parcels have been confirmed to have some form of filter 

• 10,723(28%) of the parcels have volunteered for water testing sites 

• 4,918 (13%) of the parcels have not had personal contact (not home or did not 
visit a POD) 

We are also tracking that there are 29,994 active water subscribers (metered service 
lines) in the city. When consolidated down and filtering out only residential there are 
26,673 residential parcels that have the ability to use the Flint Water System. Of these 

• 25,457 (95%) of the parcels have been engaged as part of response efforts 

• 19,677(74%) of the parcels have been confirmed have some form of filter 

• 9,561 (36%) of the parcets have volunteered for water testing 

• 3,718 (14%) of the parcets have not had personal contact (not home or did not 
visit a POD) 

Local EOC 

• Planning for transition of operational control to local level. 

• Identifying and securing additional warehouse space for donations management. 

• Coordinating rapid response deliveries to identified locations. 

• Coordinating demobilization of vehicles and technology. 

• Working to implement recycling program. Press conference scheduled for 
01/28/2016. 

• Coordinating in-kind and monetary donations through Michigan Community Service 
Commission. 

• Coordinating volunteer management with Michigan Community Service 
Commission, ARC and other VOADs. 

Chris 
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Update 1/26/16 - 22 th Day (21 th Full Davl After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term). Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. . 

• Validate all data from the WRTs/PODs and identify focus areas. 

Attached Documents: 

• Sit Rep # 21 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. 

■ The first one indicates based upon the outreach that has been 
conducted, which parcels have had contact with a resident and 
which parcels have not had any contact with a resident. 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 
pm today. 

■ The second map indicates the status of residents that have or 
have not received a filter. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• Press conference to be held in Flint with the Governor, Mayor and some state 
agency personnel. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• We have taken a significant number of paper records from the ARC WRTs so we can 
get the data entered into our system. MSP HQ staff has been pulled to the SEOC for 
data entry. These are a portion of the records the ARC had as they were not using 
the door to door App as directed. This data will further clarify areas covered/not 
covered by any teams. 

• The WRTs are going to "targeted" locations where we are showing residences not 
contacted. 

• We are working on identifying any multi-unit housing to ensure all have filters (e.g. 
apartment buildings). Some have been taken care of but we are ensuring these 
locations are not missed. 

• Information reported to the JIC: 
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o As of 1/26/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 
1/12/16) 

1. Homes visited by the FWRTs to date. 


m 

y. 

Phls^iW 

Targeted canvas 


Tiffemrcf 

1/26/20163 

w<|png Missioru^ 

30,770 

37,844 

3,946 

1,350. 


2. Distributed: 


' Commodi 

Tota 1 to Date^* 

a. Number of cases of water 

186,309 

b. Filters 

94,301 

c. Filter cartridges 

199,489 

d. Test kits 

29,841 


3. Total number of customers on the Flint water system 

a. 29,994 current water system subscribers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end 
target#) 

4. Resources purchased*: 

a. Cases of water 146,142 (additional 26,834 donated to the 
state warehouse and does not include other locations like 
GCCARD/Food Banks, Churches, etc.) 

b. Filters 154,052 

c. Filter Cartridges 299,508 

d. Test kits 62,701 

5. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes 
per team 

Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/26/16, as of 5 pm, 1,350 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 3,946 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: 

ii. Command Cell: 

iii. Cyber Mission: 

4. Total Number of Volunteers each day: 

a. 98 volunteers for 1/26/2016. 

5. *Number of homes with filters: 

a. 18,487 homes had filters, per entered GIS data as of 1/25/2016. 

6. Number of Water filters distributed (each day and to date): 

a. 1,091 were distributed on 1/26/2016, and total distributed to 
date is 94,301. 

7. Cases of Bottle water distributed (each day and to date): 
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a. 7,862 were distributed on 1/26/2016, and total distributed to 
date is 186,309. 

8. Number of testing kits distributed (each day and to date): 

a. 403 were distributed on 1/26/2016, and total distributed to 
date is 29,841. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for lead 10/1/2015 to 1/8/2016: 
2,642; 

*this data is updated bi-monthly 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: 

i. Children less than 6 years 
old 2 5 pg/dl since 10/1/2015: 28 

ii. Children 6 to 17 years old 
> 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older 
£ 5 pg/dl since 10/1/2015: 15 

*this data is updated bi-monthly 

11. Number of homes with safe drinking water: 

a. 1,099 homes, per data from September 3, 2015 to January 22, 
2016. Note, per MDEQ, this data is from uncontrolled samples 
provided by residents. 

*This is an estimate from Phase I data. We are cleaning up the data 
to get a more accurate number- Phase II questions were developed 
to help clean this up. 


Local EOC 

• Delivered iPads to warehouse and provided on-site training to drivers, followed 
with written instructions. 

• Facilitated recycling planning meeting and planned for implementation of the 
program. 

• Attended local "Pastors and Police" meeting to coordinate water distribution plan 
with faith-based organizations. 

• Planning for a transition of operational control to local level. 

• Coordinated the incoming donations of water and filters through the Michigan 
Community Service Commission. 

• Coordinated volunteer management with Michigan Community Service 
Commission, ARC and other VOADs. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/25/16 - 21 th Day (20 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the dav: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 
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• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 

• Validate all data from the WRTs/PODs and identify focus areas 

Attached Documents: 

• Sit Rep U 20 

• Michigan Department of Health and Human Services Situation Report for 
January 20, 2016 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. 

■ The first map indicates based upon the outreach that has been 
conducted, which parcels have had contact with a resident and 
which parcels have not had any contact with a resident. . 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 
pm today. 

■ The second map indicates the status of residents that have or 
have not received a filter. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

Items to Note 

• 11 ARC Flint Water Response Teams to the field today. 

• 8 EPA PIOs will be in the JIC tomorrow. The JIC is unaware of the role or 
expectations at this time. 

• Reference the rash I discussed on the call tonight: 

o There was one specific complaint about rashes that Community Health 
personnel plan on working with ATSTD/CDC. DEQ is requesting that EPA 
collect all appropriate water samples to enable a full analysis of the water at 
the address (an apartment) for bacterial contamination, and a full metals 
and organics panel. Lead is not associated with skin rashes, but other 
contaminants are and DEQ wants to find out what, if any, other 
contaminants are in the water. 

o It was also discussed that it would be ideal if Community Health can forward 
to the EPA the other addresses and contact information for which they've 
received complaints of rashes, so that EPA could also test there for 
appropriate parameters to see if we can identify a cause, 
o SEOC DEQ desk will continue to monitor and work this issue. 

• SEOC OPS, Health, MDEQSEOC, Logistics participated in conference calls with the 
Governor's office and private partners on potential alternative filtration systems for 
schools, daycares, etc. 

• Created a form for drivers to track rapid response deliveries. 
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• Media avail at fire station 8 this morning received positive news coverage. 

* 

• The NAACP is holding a public meeting at U of M Flinton Tuesday. 

• Rachel Maddow will hold a town hall meeting on Wednesday. MSP Third District 
Commander advised. 

• Developed new Incident Action Plan (#7 published in MICIMS) and ICS 204s for the 
new operational period (1/26/2015-2/2/2016). 

• MDOC assumed all warehousing responsibilities today. 

• Reviewed state agency financial information received for update to current spend 
plan. 

• Information reported to the JIC: 

o As of 1/25/16, 4 pm for POPs and 5 am for FWRT (start date was Tuesday, 

1/12/16) 

i 

1. Homes visited by the FWRTs to date. 


Phaset;" 

PHase’if^^J 

Targeted Canvassing Mission 1/25/2016.* 

30,770 

37,844 

2,596 -ARC* 


* American Red Cross data has not been entered in the app, but 
is currently being caught up. Starting January 26, 2016, the 
American Red Cross has been instructed that iPads must be 
used in the field for data entry in order to clearly capture the 
homes that have filters. 

2. Distributed: 



Total tti Date : ev 

a. Number of cases of water 

176,118 

b. Filters 

93,048 

c. Filter cartridges 

198,552 

d. Test kits 

29,320 


3. Total number of customers on the Flint water system 

a. 29,994 current water system subscribers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end 

target#) 

4. Resources purchased*: 

a. Cases of water 141,982 (additional 24,634 donated) 

b. Filters 124,052 

c. Filter Cartridges 285,586 

d. Test kits 62,701 

* Numbers have not been updated due to the following circumstances: 

• Outstanding donations and inventory at the warehouse 
which has not been reported to the SEOC. Staff in the SEOC 
is working with donations management and warehouse to 
reconcile numbers. 

• Outstanding data from GCCARD on deliveries from 1/8- 
1/12. Staff in the SEOC and local EOC is working with 
GCCARD to obtain data. 

• At the beginning of tracking the planning factor used was 
72 cases of water per pallet and 22 pallets per semi- 
truck. Per bill of lading received from the warehouse today, 


26 




it has been identified that this assumption is not 
correct. Staff is working to reconcile numbers. 

5. Teams going out tomorrow: 

a. 10 ARC {2-4 people) type 5 teams - Goal tomorrow 100 homes 
per team 

Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/25/16, as of 5 pm, 2,596 homes were visited today. 

2. Total number of homes visited: 

a. Phase II: 37,344 

b. Targeted Canvassing Mission: 2,596 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: 

ii. Command and Control Staff for NG 

Personnel: 

4. Total Number of Volunteers each day: 

a. 135 volunteers for 1/25/2016. 

5. ’“Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016. 

6. Number of Water filters distributed (each day and to date): 

a. 1,151 were distributed on 1/25/2016, and total distributed to date is 
93,048. 

7. Cases of Bottle water distributed (each day and to date): 

a. 9,514 were distributed on 1/25/2016, and total distributed to date is 
176,118. 

8. Number of testing kits distributed (each day and to date): 

a. 478 were distributed on 1/25/2016, and total distributed to date is 
29,320. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for lead 10/1/2015 to 1/8/2016: 2,642; 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: 

i. Children less than 6 years old > 5 pg/dl 
since 10/1/2015: 28 

ii. Children 6 to 17 years old £ 5 pg/dl since 

10/1/2015: 7 

iii. Adults 18 years and older S 5 pg/dl since 

10/1/2015: 15 

11. Number of homes with safe drinking water: 

a. 1099 homes, per data from September 3, 2015 to January 22, 

2016. Note, per MDEQ, this data is from uncontrolled samples provided 
by residents. 


GIS Information 

1 have had numerous discussions with GIS staff as to getting our data validated and as 
close to final as possible. We are tracking 38,144 residential properties within the city 
(noting large apartment complexes are classified as commercial so they are not a part of 
this). Of these: 
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• 34,318 have been engaged by Flint Water Response Teams and PODs (90%) - 
The remaining 10% is going to be a focus for the teams in the near future 

• 23,281 have led to a direct citizen engagement (61%) 

• 5,173 were not home during any attempt to visit and have not been recorded as 
having visited a POD (14%) 

• 5,864 of the properties the teams visited were vacant or destroyed (15%) 

Additionally, we have been tracking the status of "Active Water Subscribers" from the 
Flint Department of Public Works. These are residential properties which have meters 
put on the homes by the city. Of the total 29,994 subscribers citywide, 26,673 have 
been confirmed as being on residential parcels. Of the 26,673: 

• 18,487 Have been confirmed as having received a filter by the Flint Water 
Response Teams or PODs (69%) 

• 3,928 Were not home when visited (15%) 

• The remaining 16% we have no data to confirm or deny whether they have a 
filter 

Of special significance from the water subscriber data is that the old lead maps that we 
are digitizing from the Flint Water Department contain 993 suspected homes with lead 
lines in them. Of these only 659 have received a filter. 

It is significant to note that we are continuing to receive paper forms from the field and 
processing them. The ARC and volunteers were specifically told to use the App and we 
provided Ipads but tonight I was told this was not being done by everyone which has 
caused us some lags in data. This is likely improve the overall numbers as we process 
historic records (ARC had ~7,000 of these records). 

It cannot be reiterated enough that data is still coming in and we are still actively 
cleansing it. 

Local EOC 
Operations: 

• Coordinated with Foodbank of Eastern Michigan for issuing of Resource Request. 

• Coordinating and following up on vehicle demobilization. 

• Facilitated rapid response deliveries to special locations. 

• Finalizing components of recycling program. 

• Received authorization to operate bottle collections for recycling at Fire Station 1 
and 5 PODs. 

• Initiated activities to plan for inclusion of institution sampling (schools, daycares, 
nursing homes, etc.) in Genesee County EOC IAP. 

• Coordinating volunteer management with Michigan Community Service 
Commission. 

Chris 
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Update 1/24/16 - 20 th Day (19 th Full Day) After Governor's Declaration of an 
Emergency 
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I have asked state agency SEMCs to archive their SitRep items so you only have current 
operational period information in the SitRep Agency Summaries. Director Creagh added 
to daily report. 

Mission focus for the dav: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs). 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term). Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 

Attached Documents: 

• Situation Report # 19 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. 

■ The first one indicates based upon the outreach that has been 
conducted, which parcels have we had contact with a resident 
and which parcels have not had any contact with a resident. 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 
pm today. 

■ The second map indicates the status of residents that have or 
have not received a filter. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• WRTs with NG personnel are transitioning out. No field teams. NG will continue to 
staff the PODs. 

• Tony Katarsky will be acting SEOC State Director. Capt. Kelenske not in the SEOC - 
available by phone (in the Holland, Ml area). 

Items to Note 

• Deployed National Guard/state/local teams and 19 ARC Flint Water Response 
Teams to the field today. 

• JIC was operational with limited staff out of the SEOC today. Co-located J1C in Flint 
will be back and operational tomorrow. 

• SEOC Logistics worked with MDOC on warehouse management transition. 

• Recovery Branch began demobilization of trucks and vans. 

• Demobilization of National Guard Water Response Teams will be effective as of 
Monday, January 25. 

• School for the Deaf 
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o As of 1/23/16: LARA and DEQ teams on site; water testing complete in school 
building and LRC dorm. Stevens Hall will be tested when landlord finishes 
upgrades. 

o As of 1/23/16: all water faucets replaced in Stevens Hall. 3 new drinking 
fountains on order; expected mid-week. Once fountains are installed, 
Stevens Hall will be scheduled for water testing. 

• SEOC Finance Donations Management team to obtain list of donors and donations 
for FEMA request. 

• SEOC Planning Section worked on burn rate data from FWRT and PODS for 
FEMA request. 

• GIS continued to clean up V2 Dataset (patched approximately 1000 records). 

• GIS coordinated with the DEQ to transfer lead service line mapping to their GIS 
department tomorrow. Wall maps showing known lead service lines based off of 
geographical locations and zip codes provided for Chief Hagler, SEOC DEQ staff and 
Director Creagh. 

• Out of 37,003 homes visited, 5,660 were not home/did not answer. The number of 
homes visited is lower than the Phase II number as some duplicate contacts at 
addresses were eliminated. 

• Information reported to the JIC: 

o As of 1/24/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday. 
1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase ll>;i : £ . 

.1/24/2016 

30,770 

37,844 

7,012 National Guard/State/Loca! 
4,132 ARC 


2. Distributed: 


Go hi mod itV 


a. Number of cases of water 

164,991 

b. Filters 

91,763 

c. Filter cartridges 

197,775 

d. Test kits 

28,763 


3. Total number of customers on the Flint water system 

a. 29,944 current water system subscribers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 141,982 (additional 24,634 donated) 

b. Filters 124,052 

c. Filter Cartridges 285,586 

d. Test kits 62,701 

5. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes per 
team 

Additional Standing Information Requirements 
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1. Number of homes visited each day: 

a. 1/24/16, as of 5 pm, 11,144 homes were visited today 

2. Total number of homes visited: 

a. Phase II: 37,844 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: i 

ii. Number on Cyber Mission: 

iii. Number with FWRTs: 

iv. Command and Control Staff for NG 

Personnel: 

4. Total Number of Volunteers each day: 

a. 315 volunteers for 1/24/2016. 

5. ^Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016. 

6. Number of Water filters distributed (each day and to date): 

a. 4,920 were distributed on 1/24/2016, and total distributed to date is 

91.763. 

7. Cases of Bottle water distributed (each day and to date): 

a. 16,125 were distributed on 1/24/2016, and total distributed to date is 
164,991. 

8. Number of testing kits distributed (each day and to date): 

a. 3,177 were distributed on 1/24/2016, and total distributed to date is 

28.763. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Unknown at this time, CHECC will begin providing numbers on 
1/25/2016. 

10. Number of people with elevated blood level (kids, adults, total): 

a. Unknown at this time, CHECC will begin providing numbers on 
1/25/2016. 

11. Number of homes with safe drinking water: 

a. 577 homes, per data from September 3, 2015 to January 20, 

2016. Note, per MDEQ, this data is from uncontrolled samples 
provided by residents. 

This is an estimate from Phase I data. We are cleaning up the data to get a more 
accurate number - Phase !l questions were developed to help clean this up. 

Local EQC 
Operations: 

• Distribution of supplies at five water resource sites in the City of Flint. 

• Door-to-door distribution of supplies with 34 water response teams (19 ARC 
volunteer teams, 15 MSP/GCSO/NG teams). 

• Facilitating rapid response deliveries to homebound residents and special 
locations by three teams staffed by Team Rubicon, and Lt. de Castro 
(MSP/EMHSD). 

• Improved logistics for rapid response teams by providing transportation and 
iPads starting on 01/25/2016. 

• Coordinated with ARC for distribution of additional iPads for data entry. 

• Identified alternative warehouse locations for lose donations. 

• Directed volunteer requests to appropriate state agencies. 

• Started coordination for resource demobilization. 
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• Coordinated with 22 churches so they had water, filters, etc. Delivered 
Saturday. Some advised they were set with supplies. Lt. Roach (MSP District 
Coordinator will maintain contact with Pastors). 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/23/16 - 19 h Day (18 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs 

Attached Documents: 

• SitRep 18 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have National Guard/state/local agency, type 3 teams 

• We will have 40 ARC, type 5 teams (2-4 personnel). 

Items to Note 

• Deployed state/local teams and 40 ARC Flint Water Response Teams to the field 
today. 

• Created a media monitoring report and looked for misinformation. A call was made 
to WILX to amend their article that implied that the State was not distributing water 
to undocumented immigrants. The news release was also sent to WILX about how 
the State is not requiring identification to receive water resources. 

• SEOC Logistics worked on future resource planning and a local business commodity 
supply plan. 

• Drafted talking points for Monday's press conference with Governor Snyder, 

Colonel Etue, and the Mayor. 

• Put in place a place to control POD distribution as much as possible. SKU numbers 
are being lined out on commodities to prevent or minimize returns for cash. 

• Information reported to the JIC: 
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o As of 1/23/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 
1/12/16L 

1. Homes visited by the FWRTs to date. 


Jo Date^ 

A /23/.201 

37,943 

6,323 National Guard 
7,361 ARC 


2. Distributed: Includes outstanding data from yesterday- PODs after 5 pm, ARC 
worksheets and local EOC hotshots. 


-Commn^ 

Jotalto Da'fe^ 

a. Number of cases of 


water 

148,866 

b. Filters 

86,843 

c. Filter cartridges 

194,622 

d. Test kits 

25,586 


3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 133,662 (additional 24,634 donated) 

b. Filters 115,700 

c. Filter Cartridges 266,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard State ‘ } teams — Goal tomorrow 300 

homes per team 

b. 40 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Worked to identify all vulnerable populations to help streamline Hot Shot/Rapid 
Response Team process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. The 
city identified some but they are just as bad as the current ones. 

• Working on finalizing a recycling plan for the incident. 

• Lt. Roach sent up the church information to Tom Webber. She also received 
one church site that will act as a potential church mega site. 

• SEOC GIS to provide a layer for the vulnerable populations so that Team Rubicon 
can get to them and track in the iPad. 

New Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/23/16, As of 5 pm, 13,684 homes were visited today 
2. Total number of homes visited: 
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a. 37,943, does include duplicate counts from the second 
canvasing 

3. Total number of National Guard on the ground: 

a. 

4. Total Number of Volunteers each day: 

a. 310 volunteers for 1/23/2016 

5. Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016, 

6. Number of Water filters distributed (each day and to date): 

a. 4,156 were distributed on 1/23/2016, and total distributed to 
date is 86,843 

7. Cases of Bottle water distributed (each day and to date): 

a. 27,462 were distributed on 1/23/2016, and total distributed to 
date is 148,866 

8. Number of testing kits distributed (each day and to date): 

a. 2,171 were distributed on 1/23/2016, and total distributed to 
date is 25,586 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Unknown at this time until we get the data 

10. Number of people with elevated blood level (kids, adults, total): 

a. Unknown at this time until we get the data 

11. Number of homes with safe drinking water (Not sure whether it's possible 
right now to provide this number): 

a. Unknown at this time 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/22/16 — 18 h Day (17 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the dav: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Plan for next phase with MSP and NG personnel 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration 

• Work with HHS personnel to ensure they have all items needed for operations 

Attached Documents: 

• SitRep # 17 

• Briefing provided to the HHS Undersecretary by FEMA (due to time only 
finished 75%) 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 
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• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Key items for tomorrow to note are: 

• National Guard/State/Local type 3 teams 

• 40 ARC (2-4 folks) type 5 teams 

• Deliveries going out to all churches on our list we have been working with (21) for 
Sunday services. 

• I will not be in the SEOC Saturday. Tony Katarsky will be the acting SEOC state 
director. I will be available by phone (wrestling meet). 

• Sunday, Lt. Mike Johnson will be acting SEOC state director but I may be in for some 
of the day. 

• Monday I am out on a college visit with my son.J will be available by phone and 
Tony will again be acting. 

Items to Note 

• Deployed state/local teams and 15 ARC Flint Water Response Teams to the field 
today. 

• SEOC Operations worked on getting local contact into the JIC along with developing 
messaging for resources and donations. 

• SEOC Planning worked on the further development of long term strategy. 

• Recovery branch continued coordination with Red Cross on volunteers and the 
Michigan National Guard for Friday and Saturday. 

• SEOC logistics worked with FEMA/DHHS on warehouse tracking status/strategy, 
coordinated resources, and donations management. 

• Have had a number of media request concerning resources for immigrants and 
population less proficient in English. Clarified with a news release that we are not 
requiring ID but we are asking for addresses to assist with long term 

recovery. Nobody will be denied resources if they fail to provide us an address. 

• Have received numerous inquiries from celebrities on how they can assist and 
donate. 

• We are validating a lot of data but what we have currently is 38,144 parcels in Flint 
that are not considered “vacant". This does not mean all parcels have a tenant, 
there are a lot of houses that are empty. 

o 26,673 water subscribers in Flint (not including franchise). 

■ Water Subscribers with a Filter = 15,399 (57.7%) 

■ Water Subscribers without a Filter = 11,274 (42.2%) 

• With our second pass we are getting more information as 
to why people do not have a filter. Looking into whether 
these include homes connected but nobody currently living 
there. We are refining the data, 
o 11,471 Non-Water Subscribers in Flint. 

■ Non Water Subscribers with a Filter = 2,196 (19%) 

■ Non Water Subscribers without a Filter = 9,275 (81%) 

o The SEOC Ops Chief has been directed to firm up all numbers with GIS. We 
have a GIS specialist from FEMA Region V also deployed to the SEOC to 
assist. ArcGIS has advised us that the amount of data we have collected is 
more than some major disasters in other states. We are looking into getting 
their personnel more engaged to ensure we are using all the tools available 
for analysis. 
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• SEOC Finance Chief is working on costs to date and alt SEMCs were advised to 
tighten up their records and ensure we have accountability of all costs. 

• Information reported to the JIC: 

o As of 1/22/16. 4 pm for POPs and 5 om for FWRT (start date was Tuesday. 
1/12/16) 

1. Homes visited by the FWRTs to date. 


j&saaiSb 


37,697 

5,920 


2. Distributed: Includes outstanding data from yesterday (PODs after 5 
pm, ARC worksheets and local EOC hotshots.) 



.Total to Date'; 

a. Number of cases of 


water 

121,404 

b. Filters 

82,687 

c. Filter cartridges 

191,704 

d. Test kits 

23,415 


3. Resources purchased: 

a. Cases of water 130,782 (additional 21,682 donated) 

b. Filters 115,700 

c. Filter Cartridges 266,200 

d. Test kits 61,161 

4. Teams going out tomorrow: 

a. National Guard State type 3 teams -- Goal 

tomorrow 300 homes per team 

b. 40 ARC (2-4 folks) type 5 teams -- Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Worked to identify all vulnerable populations to heip streamline Hot Shot 
process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. 

o Working on finding a new POD for 3 and 6. We are aware that the mayor 
would need to approve this. 

• Coordinated water donations and delivery areas. 

• Last minute large donations of water and volunteers expected during the 
weekend. 

• Working on finalizing a recycling plan for the incident. 

• The Jail water has been tested and is fine. The prisoners are not being poisoned 
and the local health department is working on clearing this issue up. 

• Working on a plan with the churches to have 4 mega sites for churches 
(N,E,5,W) and have smaller churches work through these sites to get 
supplies. Churches are interested in the recycling program, putting information 
in their bulletins and also used a collection sites. 

• Team Rubicon is coming tomorrow to assist with home deliveries. 
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Continuing with recycling plan. Need to identify sites with city, local EOC has 
visited areas with the local contractor. 




Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/21/16 — 17 h Day (16 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 
■ increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) - "Phase II" 

• Plan for next phase with MSP and NG personnel for Governor approval - 
"Phase 111" 

• Prepare for appeal on denial of Category B under the Presidential Emergency 
Declaration 

• Work with HH5 personnel to ensure they have all items needed for operations 

Attached Documents: 

• SitRep 16 

« Draft Water Operations Plan for moving to next phases (Discussion document) 

• Resident Water Sample Results Map (Not for public distribution) 

• January 13-19 comparison map 

Status on Governor's request letter to the President 

• Emergency declaration received. Pending decision of Major Disaster appeal and 
any denials under the Emergency Declaration (e.g. Category B). We have not 
been denied category B yet ... POTUS/FEMA has not given it to us though. I 
believe we may get a denial of category B in conjunction with the Major Disaster 
appeal decision. We will have 30 days to appeal. 

o Category B is critical in that it is for Emergency Protective Measures 
which includes (but is not limited to) EOC related costs, supplies and 
commodities, safety inspections, and in limited circumstances "water 
testing and treatment supplies in the immediate aftermath of the 
incident to counter a specific threat." We purposely put our start date 
of this incident to be April 25, 2014 in hopes we get category B and 
could get 75% federal funds for many other costs all the way back to 
2014 - long shot but would be huge if we land this. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have 18 National Guard/state/local agency, type 3 teams (6-9 
personnel), with a goal of 300 homes per team, 
o We will have 15 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes 
per team. 

Items to Note 
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• We are using the terms Phase II, Phase III, etc. These are for internal discussion for 
planning and not meant for public dissemination at this time unless it is determined 
to be beneficial. 

• The draft operations plan (attached) was completed in conjunction with MSP and 
NG personnel to initiate discussion on our next steps as to WRTs and PODs. 

• The WH issued a statement that $80 million dollars in aid to Ml mostly to repair 
Flint water infrastructure. We do not have additional information on this. This may 
be existing federal funds provided to Ml that is just being opened up for other 
use. FEMA does not have any information on this. 

• We have been advised we exceeded the $5 million under the emergency 
declaration. We are at $7.6 million. 

• FEMA has advised that any donated items can be used to offset the state cost 
share. We are working on the mechanism with FEMA to do this. 

• Deployed state/locai teams and 10 ARC Flint Water Response Teams to the field 
today. 

• SEOC logistics worked to project future orders of water resources and commodities. 

• Released updated JIC map at 1800 displaying updated field team activity and 
integrating historic paper records that have been entered into the tracking system 
for field team activity. 

• DEQtest kits are only being provided to those who ask for them. 

I made contact with Senator Ananich aid, Julie Townsend, who was a POC for his 
volunteers. They are set to work next week on the 30 th . 

• MDOT met with city personnel to look at Station 6 POD and other PODs to see how 
traffic flow can be facilitated and safety increased. Additional report out due 1/22. 

• A request from MSP MC3 for NG Cyber personnel ( at $32,000 for 30 days or less) 
was initiated. This is to assist with the cyber attacks that have occurred/future 
attacks related to Flint Water. PENDING APPROVAL. NG advised this would have to 
be funded with existing funds at this time and to make adjustments. 

• MDARD Food Program staff have completed assessments of all 21 food businesses 
(including restaurants) that were located in the highest risk area. In addition, they 
have completed assessments at 34 food businesses in the medium risk area, and 
have scheduled 28 appointments to collect water samples. 

• Dr. Nicole Lurie, the Assistant Secretary for Preparedness and Response from the US 
Department of Health and Human Services (HHS), in addition to the HHS Regional 
Coordinator and other CDC staff, visited the CHECC and SEOC this morning and 
provided commentary to CHECC and SEOC staff/EMCs. She also attended a briefing 
from FEMA before departing to visit Flint. 

• Parents of boarding students at the Michigan School for the Deaf were notified of 
the elevated lead results in Stevens Hall. All fixtures in the dormitory are scheduled 
to be replaced by January 24, 2016. Lt Gov. has scheduled visit on January 25. 

• Valley Area Agency on Aging (VAAA) continues to take calls from seniors and 
caregivers needing access to water and filters. VAAA is providing this information to 
the local EOC each afternoon for follow-up. 

• Information reported to the JIC: 

o As of 1/21/16, 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 
1/12/16) 

1. Homes visited by the FWRTs to date. 




Phase ljK 

Phase 2; 

30,770 

5,409 
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2. Distributed: Includes outstanding data from yesterday - PODs after 5 pm, ARC 
worksheets and local EOC hotshots. 





a. Number of cases of 
water 

94,688 

10,403 

b. Filters 

77,215 

2,356 

c. Filter cartridges 

188,389 

1,039 

d. Test kits 

20,037 

1,588 



105,091 

79,571 

189,428 

21,625 


3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. ~45,000 hookups (This is our high end target ft) 

c. ~39,000 includes apartment complexes/multi family (The is the low end 
target #) 

4. Resources purchased: 

a. Cases of water 124,398 (additional 20,098 donated) 

b. Filters 115,700 

c. Fi Ite r ca rtridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard/State/Local ;) type 3 teams -- Goal tomorrow 

300 homes per team 

b. 15 ARC (2-4 folks) type 5 teams - Goal tomorrow 100 homes per team 


Local EOC 


• Attended ARC meeting with VOADs to discuss volunteer management and strategies. 

• Attended meeting with Plumbers and Pipefitters Union to assess the need for long 
term cooperation for filter installation and fixture 

replacement. 

• Requested and received confirmation of deployment of Team Rubicon (starting on 
01/23/2016). 

• Facilitated Flint & Genesee Chamber of Commerce representation at the EOC. 

• Addressed security issues at Fire Station 3, 6 and 8 PODs (residents concerned about 
criminal activity). 

• Coordinating with SEOC Logistics to receive information on purchasing strategy and 
volumes for filter equipment. 

• Met with Genesee County Planning Commission, United Way of Genesee County and 
Michigan Community Service Commission to clarify 

recycling plans and potential volunteer utilization. 

• Coordinated and verified deliveries of supplies to apartment complexes. 

• Identified potential locations for recycling stations. 

Chris 
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Update 1/20/16 - 16 th Day (15 th Full Day) After Governor's Declaration of an 
Emergency 


Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for second phase of door to door operations 

• Submitted appeal to FEMA Region V 

• Prepare for appeal on denial of Category B under the Presidential Emergency 
Declaration 

Attached Documents: 

• SitRep 16 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

Key items for tomorrow to note are: 

• Five copies of the State/FEMA agreement will need to be signed by the 
Governor. Capt. Kelenske has them and will coordinate delivery. 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard {MSP supported), type 3 teams 

), with a goal of 300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes 
per team. 

• Dr. Luri from HHS will be at the SEOC ' v 10:00 p.m. 

• A second phase is starting tomorrow which will include more refined questions as 
to type of filter systems each person has. This will assist with sustainment 
operations. 

• DOC prison work crew personnel {6-7) will be at the warehouse to keep the area 
clean. A lot of trash is generated in the warehouse and was becoming an issue. 

Items to Note 

• Deployei 3tate/local (NG, MSP, Local) teams and 10 ARC Flint Water Response 
Teams to the field today. 

• MSP and local Sheriff's Department continue to provide over watch for WRTs. 

• Aqua Hydrate contacted me to donate 5000 cases a month (4 semis) for a year, i 
was advised by Lindon Nelson this was a Governor/Mayor/Senator Ananich and 
Meekhof initiative and a press release was going to go out soon (TBD). Logistics is 
following up with them. 

• News release sent from Governor's office about the appeal to the President of the 
disaster declaration. 

• SEOC Logistics worked with JIC and Governor's office to establish a business 
resource submission tab on www.helpforflint.com 

• SEOC Operations continued to develop and finalize Phase 2 canvassing roll out. 

• Meeting held with Dr. Luri from HHS. 

• Capt. Kelenske and other state agency financial personnel attended the 
appropriations hearing. 
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• End of day -concerns with the mass amounts of volunteers showing up and 
wanting to help. This can cause logistical issues but staff was working to get 
additional tasks for volunteers outside of the WRTs. We will continue to work on 
ways to involve more volunteers. 

• Additional 5 person NG team for warehouse support approved. 

• Information reported to the JIC: 

o As of 1/20/16 as of 4 pm for POPs and 5 pm for FWRT (start date was 
Tuesday, 1/12/161 

1. 29,317 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding hard copy data from yesterday (PODs 
after 5 pm, ARC worksheets and local EOC hotshots). 

a. Number of cases of water 90,337 

b. Filters 73,229 

c. Filter cartridges 185,852 

d. Test kits 19,866 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 111,630 (additional 18,502 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. 18 National Guard (6-9 folks) type 3 teams— Goal tomorrow 300 
homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Addressed reports of water contamination in distributed bottled and canned 
water. Confirmed that water is safe to drink through testing by MDEQ. 
Coordinating with JIC and MDEQ for improved public information on the issue. 

• Identifying options to reroute unsolicited offers for supplies and services outside 
of the EOC. Coordinating to set up 800 number. 

• Attended meeting with Flint & Genesee Chamber of Commerce to discuss 
coordination of efforts, representation at EOC, and improved messaging. 

• Attended meeting with Community Foundation of Greater Flint to discuss 
coordination of neighborhood groups and improved messaging. 

• Coordinated with MDARD to provide additional lead testing at restaurants, and 
signage for safe locations. 

• Coordinating with SEOC Logistics to receive information on purchasing strategy 
and volumes for filter equipment. 
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Coordinated and verified deliveries of supplies to apartment complexes. 
Discussed logistics requirements of delivery requests for homebound residents 
with SEOC Logistics. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/19/16 - 15 th Day (14 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the dav: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Prepare plans for next phase of operation - Second sweep of city 

Attached Documents: 

• Sit Rep 14 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

• Appeal letter pending. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard, type 3 teams ", with a goal of 

300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes 
per team. 

Items to Note 

• Deployed i state/local teams and 11 ARC Flint Water Response Teams to the field 
today. 

• Messaging being developed for concerns regarding the Total Dissolved Solids (TDS) 
meters and citizens' concerns with those meters indicating "lead" in bottled 
water. Testing of water to be done by DEQto ensure we have solid messaging. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Press release went out this afternoon to announce that the US Department of 
Health and Human Services will lead the federal response in Flint. Capt. Kelenske to 
meet with Dr. Nicole Lurie, HHS Assistant Secretary for Preparedness and Response 
(ASPR), on Thursday. The goal of the federal response will be to help state and local 
leaders identify the size and scope of the problem, and work with them to make and 
execute a plan for mitigation of the short- and long-term health effects of lead 
exposure. 

• Additional NG personnel being requested to assist with Warehouse inventories. 
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• NG personnel on the ground with the WRTs tomorrow with : imore 

transitioning in. 

• Released updated JIC map at 1800 displaying updated field team activity and 
integrating historic paper records that have been entered into the tracking system 
for field team activity. 

• LG is going to be in Flint working at one of the POOs on Wednesday. 

• Information reported to the JtC: 

o As of 1/19/16 as of 4 pm for POPs and 5 pm for FWRT (start date was 
Tuesday. 1/12/161 

1. 22,129 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding data from yesterday - PODs after 5 
pm, ARC worksheets and local EOC hotshots. 

a. Number of cases of water 77,794 

b. Filters 69,730 

c. Filter cartridges 184,457 

d. Test kits 16,671 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 95,760 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard I ) type 3 teams— Goal tomorrow 300 

homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Attended public health group meeting with GCHD, City of Flint Water 
Department and MDEQto discuss water test information being returned to 
residents, to allow residents a greater understanding of results. 

• Attended recycling/trash management group meeting with DEQ, Republic 
Services, Keep Genesee County Beautiful and Genesee County Planning 
Commission. Provided projections on current and anticipated bottle 
distributions. 

• Coordinated deliveries of supplies to faith-based organizations, apartment 
complexes and homebound residents. 

• Coordinated with Comcast to set up locations for distribution of filters 
(distributed 60 filters on 01/19/2016). 
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INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/18/16 — 14 th Day (13 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) and PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential 
Emergency declaration. 

• Complete appeal for Presidential Major Disaster Declaration denial. 

Attached Documents: 

• SitRep 13 

• Side by side comparison of homes with filters January 13 th compared to January 
18 th . This should be hitting the media tonight. This took longer to create than I 
wanted but is the image I have wanted to show progress of getting filters in to 
the field. 

Status on Governor's request letter to the President: 

• Appeal in process. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have , state/local agency, type 3 teams l I), with a goal 

of 300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes 
per team. 

o NG will be bringing in personnel to prep for surge. 

Items to Note 

• Beginning tomorrow the operational periods will be 7 days long. 

• The CDC/ATSDR (Agency for Toxic Substances Disease Registry) has deployed a 
team to Michigan. 

• An Arabic version of the palm card was reviewed and approved. This was developed 
via Arab American and Chaldean Council. 

• Deployed . state/local teams and 10 ARC Flint Water Response Teams to the field 
today. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Cost analysis to investigate if it would be more cost effective for FEMA to purchase 
water vs the SOM. 

• ARC news release concerning the Volunteer Reception Center (VRC) sent out today. 

• Media availability conducted today at 3pm at the VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three direct reports of bottled water 
testing positive for lead. DHHS SEOC Desk and DEQSEOC Desk was able to contact 
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two of the callers. The Zero Water filter (pitcher) has a handheld test device so 
people know when to change the filter. ThisTDS Meter measures dissolved solids 
(it is not a lead test). This was explained and we are going to work on messaging to 
ensure this does not cause issues. Dissolved solids are in all water. The water from 
the callers is going to be tested and a case of water from one of the companies will 
also be sent to DEQfor testing. Brands are Spartan Spring Water and Canned Water 
for Kids. The filter company is also going to work on messaging and work with us on 
this matter. 

• Information reported to the JIC: 

o As of 1/17/16 as of 5 pm (start date wasTuesdav. 1/12/16) 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 37,313 

b. Fitters 53,713 

c. Filter cartridges 169,520 

d. Test kits 7,379 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 82,992 (additional 16,056 donated) 

b. Filters 115,700 

c. Filte r ca rtridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. . State (6-9 folks) type 3 teams— Goal tomorrow 300 homes 
per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Continuing to work with faith based organization to distribute resources. 

• Working with colleges to obtain volunteers for canvassing. 


Chris 


Update 1/17/16 — 13 th Day (12 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 
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• Continue door to door/Flint Water Response Teams (FWRTs), PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential 
Emergency declaration. 

Attached Documents: 

• SitRep 12 

Status on Governors request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will need to ask for the Individual 
Housing Program but that is something I will work on with FEMA. 

• Major disaster declaration denied. The appeal is being developed with a draft 
to Paul Smith by later afternoon 1/18/16. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have 12 state agency, type 3 teams (6-9 personnel), with a goal of 
300 homes per team. 

o We will have 12 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes 
per team. 

Items to Note 

• Deployed state/local teams and 10 ARC Flint Water Response Teams to the field 
today. 

o 4,963 homes visited today. 


r 

01/16/16 


01/17/16 
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Information reported totheJIC: 


o As of 1/17/16 as of 7pm (start date was Tuesday, 1/12/16) 

1. 16,353 homes visited by the FWRTs to date. We believe we have ~24,00Q 
homes with filters; still trying to validate. This is from the data we received 
from prior to the SEOC activation (trying to validate the data) plus the PODs and 
door to door operations since activation. 

2. Distributed; 

a. Number of cases of water 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #} 

c. 39,000 includes apartment complexes (The is the low end target 

it) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. State i ) type 3 teams — Goal tomorrow 300 homes 

per team 

b. 12 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 

Local EOC 


Operations: 

• Facilitated activation of the Genesee County/Genesee Health System MOU for 
mental health services. 

• Coordinated supplies for distribution to students at the U of M Flint campus. 

• Still concerned about people going to every fire station and collecting 
water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound population. 

Chris 
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INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 


Update 1/16/16 - 12 th Day (11 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEM A personnel to prepare for engagement following the 
Presidential Emergency declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer (FCO) is David 
Samaneigo (Sam) who has been my LNO from FEMA. We began discussions on 
a transition to FEMA support last night. His team is headed to Ml at this time 
and we will have our first coordination meeting on Sunday. 

• The request for a Declaration of a Major Disaster was denied. FEMA advised 
this event does not fit the legal definition of a major disaster (natural incident or 
fire, flood, or explosion). This information has been provided since prior to the 
event to elected officials in Flint and the legislature. We are reviewing the 
chances for an appeal and I have already discussed this with the FCO. 

Key items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams I), with a goal of 

300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes 
per team. 

• I will be back on duty Sunday. 

• We have been working with some of the churches. Contact was made with 14 
churches for Sunday distributions. Interaction with the pastors has been very 
positive. 

• A logistics briefing will be provided to see how many more teams we can put in the 
field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed 11 state teams and 10 ARC Flint Water Response Teams to the field today. 

• DEQ sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to obtain future sample 
sites. 
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• The Freeman School pilot was delayed due to some parts not arriving as 
scheduled. Testing was to be done Sunday but may not occur until Monday. 

• NG will have a total of < personnel in the PODs for distribution. Mission has not 
changed. 

o ''JG soldiers have been in the PODS. more processing in tomorrow with 
start date of 1/18 in the PODS. The TAG and I will be discussing future use 
of NG personnel door to door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date was Tuesday, 1/12/16) 

1. 11,324 homes visited by the FWRTs to date. We believe we have ~24,000 
homes with filters; still trying to validate. This is from the data we received 
prior to the SEOC activation plus the PODs and door to door operations since 
activation. 3,850 homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. ‘ State ( ) type 3 teams— Goal tomorrow 300 homes 

per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 


Operations: 

• Provided direction to Operations and Logistics Section to initiate water sample 
collection at PODs. 

• Lt. Roach worked with faith based organizations today reference water and 
filter distribution. Additional churches were supplied with water, filters and test 
kits. 

• Still concerned about people going to every fire station and collecting 
water/filters. 

• Station it 6 (POD) has associated safety concerns due to proximity of street and 
lack of suitable parking. We are working to resolve. 
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Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); GorskI, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); 
Hollins, Harvey (GOV); Clement, Elizabeth (GOV); ' snvderrll@michiaan.oov 1 : 
' callevbll@michiqan.aov ' 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan 
(GOV); Katarsky, Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison 
(GOV); Redford, James (GOV) 

Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 
INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/15/16 -11 th Day (10 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential Declaration of a 
Major Disaster and Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to 

FEMA. Numerous calls and meetings took place between me and FEMA today. 

• When we get the declaration(s) ... I will set up a legislative/congressionai call to 
explain and provide bullet points as to what programs we will received. The 
Federal Coordinating Officer assigned will also be with me to answer 
questions. This has helped in the past. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams (" , with a goal of 

300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes 
per team. 

o A pilot team was used to test our logistics plan today and with 60% strength 
they had 160% output (830 homes). 

• I will be off tomorrow but available by ceil. Tony Katarsky will be SEOC State 
Director. I will be back in on Sunday. 

Items to Note 

• LT Gov visited the local EOC and SEOC today. He was able to hear our final briefing 
for the day. 
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• Held a short session managing stress with SEOC staff. Two handouts were put in 
MICIMS for all state and local personnel to view. 

• Deployed 10 state teams and 5 ARC Flint Water Response Teams to the field today. 

• Standing requirements were created for the JIC so we can get information to the 
media every day. Below are the current ones we have in place and we should have 
something out tonight according to the JIC. 

o As of 1/15/16 as of 7pm (start date was Tuesday, 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe we have ~24,000 homes with 
filters but are trying to validate that information. This is form the data we 
received from prior to the SEOC activation plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 44,688 (additional 12,884 donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. State , type 3 teams— Goal tomorrow 300 homes 

per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 


Home Deliveries: 

• Still receiving lists from the Valley Area Agency on Aging (VAAA) on home 
deliveries and forwarding these to the Sheriffs office. They are going through a 
lot of homes. 120 out of 125 homes were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse today. Fire station 6 
traffic was congested and that was during a "slow" time. The National Guard is 
identifying what is needed to alleviate this. MSP is working on providing 
uniform presence as needed. An additional iPad at each location will hopefully 
help relieve the amount of time that people are spending at the distribution 
sites. 


51 



• Lt. Roach worked with faith based organizations today reference water and 
filter distribution. Additional requests from churches were made and I 
approved the locations so they could be ready for Sunday. Lt. Roach was told by 
one of the pastors that he met with the Gov today and expressed how much he 
appreciated the efforts put forth. We should have 14 for this Sunday. We are 
working on how we can increase this output. 

• Still concerned about people going to every fire station and collecting 
water/filters. NG personnel observed vehicles with several cases of water an 
overheard saying they were heading to the next station. Some people were 
helping themselves and taking more than one case at a time. Per the NG they 
cannot physically stop people from doing so. The NG is going to try to change 
staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide a specific 
contact person. They are also going to help with traffic issues at the PODS. Will 
ask Flint PD to provide a presence when water is off loaded at a POD to help 
prevent people from "helping themselves." 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR’S OFFICE 

Update 1/14/16 — 10 th Day 19 th Full Day) After Governor’s Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse space/begin to 
move supplies from GCCARD to new warehouse 

• Continue with door to door teams and finalize planning for future team use 

• Submit request for a Presidential Declaration of a Major Disaster and 
Emergency 

• Continue to work on long term recovery items (DHHS, DECL MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. I had 
a lengthy conversation with the FEMA Region V Administrator reference the 
request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with additional teams. Teams 
continue to focus on the high lead level areas and additional data is being analyzed 
to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be needed to put 
filters in all homes within 3 and 5 days will be completed. Analysis will be done to 
see in NG personnel may be needed to finish in quicker manner. 
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Items to Note 


• DEQ was notified of the number of homes who are willing to have them take 
additional samples in the future (current number (114). This question was added to 
the App being used by the Water Response Teams. Data will be provided when 
needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) tomorrow to see the 
operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to consolidate all resources 
in one location. Tomorrow will be the first day of full implementation of our 
logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 

• Michigan Association of Broadcasters is sending PSA to radio stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• Deployed 8 Water Response Teams to the field today (approx. 120 volunteers). 78 
Red Cross volunteers active across the operation today. 

• National Guard is ramping up to have soldiers per shift at each POD tomorrow. 
Will also have a Public Affairs Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. The visit went 
well and he seemed happy with the number of staff working the Flint event. He 
tweeted out a message indicating there is still a lot of work to be done but all are 
working hard. 

• DHHS 

o The Community Health Emergency Coordination Center (CHECC) is working 
on the following: 

* A nutrition plan 

■ Education materials, messaging, and working with local agencies 

■ Developing a community assessment for disaster behavioral health 

services. 

• Lined up the delivery of filters to two large apartment complexes and a student 
housing complex. 

• We have the list of individuals needing home service (additional contacts will be 
sent to the Ops Chief at the Local EOC each day at 4:00). Info will be provided to the 
sheriffs office for action. 

• Water Response Team Numbers (this is not the total of homes with filters - 1 will 
provide that number tomorrow but it appears we have filters in over half the 
residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 
Vacant Homes 
Total Homes 

1450 

1967 

3417 

242 

152 

394 

492 

161 

653 

716 

1654 

2370 

Resources 
Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 
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Total Resources Dispersed 3741 




Future sample test site 114 

28 

34 
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Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/13/16 — 9 th Day (5 th Full Davl After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse space 

• Continue with door to door teams and finalize planning for second wave 
increase (+15 teams - total for 1/14/16 will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions collected as of 6:00 
pm on 01-13-16 

• Current timeline: 

o First draft completed and ready for review by State Department 
Directors (including the Attorney General) by 11:00 am on 01-14-16 
o State agency reviews due back by 1:00 pm on 01-14-16 for revision of 
the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14-16 for review 
and forwarding to the Governor for final review 
o Final draft (based on Governor's review) submitted to FEMA Region V 
Administrator by no later than cob 01-14-16 but hopefully 
sooner. FEMA is aware and ready to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible under the Stafford Act including 
Public Assistance, Individual Assistance, Hazard Mitigation, FEMA’s coordination 
of assistance from other Federal agencies and direct assistance from FEMA 

• The letter will also request potential direct reimbursement from other Federal 
agencies such as EPA, CDC, HUD, DHHS and SBA 

• This request is in coordination with the request for Non-Stafford Act federal 
assistance already requested and received by the State (technical assistance and 
administration, but no direct reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual Assistance to 
homeowners for household repairs (repair and/or replacement of water service 
lines and Other Needs Assistance to reimburse for water filters, bottled water, 
etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public Assistance is not as 
likely as it is mostly replacement of publicly owned water distribution lines (and 
not the direct result of damage from a natural cause) 
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• If Stafford Act assistance is denied (Public Assistance, Individual Assistance and 
Hazard Mitigation) FEMA could still provide coordination of assistance from 
other Federal agencies if the President declares a disaster (or emergency) for 
the State of Michigan 

Key items for tomorrow to note are: 

• The door to door teams will continue at 9 a.m. - 5 p.m. Thursday morning and 
continue through the weekend. 

• We will continue to ramp up door to door operations with additional teams. Teams 
are focusing on the high lead level areas and additional data is being analyzed to 
focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 1/17/16 at 1:30 at the 
Heavenly Host Church of the Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 0845. I am meeting 
with him and his Chief of Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to include Fire Station 
PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams needed to get all 
citizens filters in their homes in 5 days / 3 days. 

• We are standardizing team structure and supply deployment to increase 
efficiencies. Mission Ready Package (MRP) specifications will be sent out for other 
entities to assist with door to door. They will then be able to arrive as a MRP, get 
supplies, receive a mission location and deploy. 

• 5 Water Response Teams were in the field again today. Below are the numbers 
from the 2 days of just the Water Response Teams (there are paper copies with data 
still to be entered from the PODs). I was just briefed by the ARC logistics planner 
and there are efficiencies we can put in place to increase homes touched per 

day. The next version of the app will provide more granular details. Additional 30 
tablets were configured by DTMB today for field implementation to include use in 
the PODs. 


Total 1/12/2016 1/13/2016 


Occupied Homes 
Vacant Homes 
Total Homes 

533 

238 

771 

242 

152 

394 

291 

86 

377 

Resources 

Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 
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Total Resources Dispersed 

1167 



Future sample test site 

62 

28 

34 


• We show 17,276 residences with filters (this does not include data entry to be 
completed from POD or other locations). 

o We have 35,378 service hookups but with apartments, multi residence 
dwellings, etc we would be around 45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a brief and I approved 
the plan forward. The current plan includes: 

■ Mission - A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 effective tomorrow and this will 
increase) 

• Local EOC "Hot Shots" (these are calls for functional needs, 
unable to get to a POD location due to ??, etc). Personnel 
dispatched with supplies. 

• Local EOC support for other local requests (Faith based for 
distribution, etc.) 

■ Three warehouse locations at this time 

■ How to better leverage ARC resources 

• Supplies -Daily Numbers 

o Replacement Cartridges - 30,700 delivered, 
o Water (cases) - 19,152 cases delivered 

• Budget projection completed and will be submitted to SBO for review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and Genesee County Sheriff 
command and deputies in effective and efficient deployments for 
distribution efforts. 

o Great attitude and efforts by uniforms and volunteers to make important 
contributions to the City of Flint on water response team deployments, 
o Clear direction and coordination in the field of supply teams by lieutenants 
and troopers. No confusion. Clearly defined roles. 

All personnel continue to be fully committed to fixing this as quickly as possible. 

Chris 


Update 1/12/16 - 8 th Day (7 th Full Day) After Governor's Declaration of an Emergency 

I apologize in advance for the length of this report. With the supply issues we had the 
fast couple of days I wanted to share our inventory plus what we anticipate to ensure 
we do not have supply issues. 

Mission focus for the day: 
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• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added to teams from 
the Sheriffs Department) 

• Increase collaboration and messaging of collaboration with local agencies 
(specifically the Sheriffs Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 
Kev items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National Guard. Mission will 
be to relieve ARC volunteers at the PODs (Fire Stations) which will free up the ARC 
volunteers for door to door activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the Federal 
Emergency Management Agency (FEMA) to bring together and identify other 
federal agencies that may have programs and funding that could be dedicated to 
assisting Flint as part of an interagency recovery plan. One of the existing LNOs has 
been identified as the POC for this. He will be a great liaison for the FWIACC. 

• The door to door teams will continue at 0830 Wednesday morning and continue 
through the weekend and ramp up door to door operations with additional 
teams. Teams are focusing on the high lead level areas. 

• We will look at all commodities and see where we are and where we need to be 
while working with the ARC logistics specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 1/12/16 (109 pallets) 
o Ordered: 

■ 19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 
pallets) 

• 1/3 is going to GCCARD and the rest is going to the new 

warehouse 

* 12,768 cases to arrive daily beginning Thursday through Saturday (177 
pallets a day) 


• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to GCCARD 

• 2,000 - Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single pack) 

• 8,000 - Brita filter replacements (two pack) 
o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts - To be delivered direct to GCCARD on 1/13/16 

(Wednesday) 

• 10,000 - PUR Vertical faucet mount 
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• 2,500 - PUR Horizontal mount 

■ Replacement Filters - To be delivered direct to GCCARD on 1/13/16 

(Wednesday) 

• 10,000 - PUR replacement filters (3 pack) 

• 10,000 - PUR replacement filters (single pack) 

■ PUR Combination Pack -to be delivered to GCCARD on 1/13/16 

(Wednesday) 

• 10,700- PUR combo packs 


• To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 
(Thursday) 

* 1,300 -Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 11,000- PUR vertical faucet mount 

■ 1,500 - PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

■ 12,000 - Brita adv faucet mount chrome 

o Replacement Filters - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 117,600 - PUR replacement filter 


• Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 
o 1000 additional unassembled kits have been ordered to be delivered at 
GCCARD (no ETA yet) 

o 10,142 unassembled kits to arrive at GCCARD early next week 

• Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse obtained, 
o Accepting commodities beginning Wednesday, January 13 

• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC today as 

requested. I outlined what her mission was and how I saw the progression 
forward. This logistics planner will assist in streamlining the inventory and 
distribution process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely well. There were 
a few issues that were quickly addressed. One related to how form fields 
should be filled out. Another was getting styluses for teams so that they 
don't have to remove their gloves in the cold. All very simple to fixes, 
o We are working on version 2.0 so this can be used at the PODs 
o We should be able to greatly optimize distribution in the near future as we 
mapped the active water subscribers from Flint's DPW and are adding them 
to the field team members apps. Of the ~56,000 possible addresses, this 
reduces the number of possible homes to visit down to ~29,000. 
o Notes from the field commander: 

" "Today we started out the day using two groups that consisted of 
approximately 10 people in each group. We eventually combine 
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groups with Genesee County Sheriff s group and they brought two 
more groups with approx. 10 people (Local UAW) in each group. 

This made us a lot more efficient and we were able to set up a game 
plan. Tomorrow I feel we will be more efficient and we will have a 
better plan in place to get the maximum output out of our 
resources." 

o In the end, there were 394 total home visits with the following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received as of 4:45 pm. 

• Logistics made contact with Comcast and will be supplying them with filters and 
replacement cartridges for their deliveries in their work trucks as they make services 
calls. They will follow our procedures for reporting (our checklist). 

Chris 


Update 1/11/16 

The focus today was the media event and getting the supplies and logistics on track. 

Most of the activity today was working on logistics for the water and other supplies. 

Attached Documents: 

• SitRep 6 

Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is reported that 
troopers are going to the door but DHHS employees are the lead with a troop car 
nearby. 

o State and local GJS created an App today for the teams to use tomorrow but I 
see potential use at distribution sites. 

o The App data will be used for our maps as we survey the public/distribute 
supplies and we will be getting real time metrics through the site from the 
field send back to the SEOC. We are using Android tablets tomorrow but in 
the future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water longer than 30-45 
minutes. This site was ~2 hours without water and part of that was the truck went 
to the wrong station. Trucks were sent as soon as the local EOC was notified. 

• We also did not receive a DHHS shipment that was to come in which caused some 
filter delivery issues. 

• Supplies are limited at this time; however, we are getting our shipments starting at 
0630 tomorrow. 
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• We have Home Depot giving us 12,768 cases (this was a late development so the 
SitRep indicates half the amount) of water every day starting tomorrow. We are still 
working with other distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff with be with her 
to shadow and help. We are turning warehouse logistics over to ARC logistics. We 
are moving tomorrow to a process that has a distribution center (GCCARD) and a 
warehouse that is 100,000 square that will maintain mass quantities. Staff has 
continually been placing orders for supplies to ensure we get a head of this. The 
intent is to keep the warehouse full so we do not have these continual issues of 
supplies. 

• Began mapping lead service lines (anticipate having draft of lead service lines 
Friday). 

• Coordinated with local IT managers overseeing filter tracking system to streamline 
data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain adequate supplies at all 

PODs. 

■ Demand has exceeded supplies and supplies are moving rapidly from PODs today. 

Working to make sure POD managers notify us when they start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory reporting from 

the PODs. 

• Discussed potential longterm water sources between local EOCand SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request deployment of City 

representative at local EOC. 

Chris 


Update 1/10/16 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for Tuesday) 

I have a local EOC section listed below but state personnel are heavily engage in 
management of both locations. We occasionally hit some road bumps with this event 
but all personnel are working well together to accomplish our goals (especially state 
agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have been developed 
from our discussions that hopefully helps put this in more context but if it is more 
confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with 
city of Flint and county of Genesee are working to get water, water filters, and 
testing kits to the affected population. In conjunction, the state will coordinate 
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with federal agencies to ascertain what resources can come to bear to help 
mitigate the issue. 


2. If asked about a federal declaration from FEMA, we need to articulate the 
definition of major and emergency declaration and state or note to ourselves 
that it appears to not qualify; however, there may exist opportunities to 
leverage federal assistance from some agencies (i.e....EPA) under their own 
authority to help address this issue. 

• We need to really manage expectations on the potential for a federal 
declaration...not that we will not go after one but it wifi be difficult to get. 

• A major disaster is defined in the Stafford Act as any " nature catastrophe 
(including hurricane, tornado, storm, high water, windriven water, tidal 
wave, tsunami, earthquake, volcanic eruption, landslide, mudslide, 
snowstorm, or drought) or, regardless of cause any fire, flood, or 

explosion. causes damage of sufficient severity and magnitude, to 

warrant major disaster assistance. to supplement the efforts and 

available resources of States, and local government. " 

• An emergency declaration is "is any occasion or instance for which, in 

determination assistance is needed to supplement State and local 

efforts and capabilities to save lives and protect property and public health 
and safety or to lessen or avert the threat of a catastrophe. " 

o This is limited to immediate and short-term assistance (l hate to put 
times on this but short-term is like 3 weeks), essential to save lives, 
protect public health and safety and property. 

• Severity of the situation is "A finding that the situation is of such severity 
and magnitude that effective response is bevond the capability the state 
and affected load governments . and that the state requires 
supplementary federal emergency assistance to save and to protect 
property.... 

• Nature of assistance for Emergency Declaration is for "Debris removal, 
emergency protective measures, direct federal assistance.... ” 

o Debris Removal = self-explanatory and we do not have this 
o Emergency Protective measures = water, commodities, 

transportation (remember ... to supplement what the locals and 
state are already doing if we need more) 
o Direct federal assistances what specific type of work is requested, 
and what are the reasons why the state/local government cannot 
perform or contract for performance. Essentially what is the need 
that state/local govt cannot provide. I can see this being 
something we need but we may be able to get this outside a 
federal declaration under the federal agencies own authority to 
help address this issue. 


Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to doorteams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and 
control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical support for the 
week. 
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• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 0800 operational period). Our 
objectives are as follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

« 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 

9. Enhance situational awareness and common operating picture of all 
activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement filters; information sheets, and water 
test kits delivered as requested by each pastor/reverend on Sunday. We did not 
think we could get them water due to the limited time but we did end up getting 
water to all 9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will continue with 
those hours until further notice (Staffing is in place until Saturday). ARC is staffing 
these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well 
and the spirit of collaboration between local, state, non-governmental partners is 
strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact 
personnel from DHHS. 

o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and 
supplies. G-CARD is identified as temporary location but we are moving toward a 
state run warehouse operation (looking at private sector partners to assist, 
especially with the warehouse management side). 

o GCCard is large enough, centrally located and comes staffed. GCCard has 
75,000 sq ft with warehouse managers to assist with tracking resources 
coming in and out. 

• GIS will provide us daily updates of how much was distributed each day but note we 
have a delay in data entry from delivery to entry in the GIS system. Over the 
weekend there was a problem locally with staffing to get this completed. A solution 
is in place and will be implemented so we get timely data. Distributed to date (as of 
1/8/16). 

o 12,386 filters 

o 1,985 replacement filters 

o 354 Pitchers 

o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been assigned to get 
a good handle on these to ensure distribution sites maintain an appropriate level of 
inventory. I have requested trigger points get put in place so we do not get below 
certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and 
our logistics chiefs will connect first thing this week. 
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o We have ordered an additional (expedited delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and working with 
MAB. 

o Requested JIC to contact Comcast and Dish Network for availability for 
continuous running of filter install/replacement and test kit video, 
o A news release will likely going out tomorrow regarding canvassing in 
neighborhoods. Continued social media messaging. 

■ Tuesday - embed state PIO with one of the canvassing teams to 

liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

t am providing you some information on some issues we ran into at the PODs. This has 
been addressed with additional state resources and processes put in place so we do not 
run out of resources. Public concerns/complaints have not been brought to my 
attention at this time. Staff is working very hard to ensure we do not run out of supplies 
at the PODs and they understand the consequences. No one in the Local EOC or State 
EOC is happy the follwoing occurred and I felt you should know in case it is brought 
up. Again, I believe we have fixed this and I take full responsibility for any supplies not 
being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while the truck was 
unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, replacement filters delivered around 
7:30. Had to pick up replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to 
find additional trucks because DTMB drivers were over hours. The ARC stepped 
up and found a truck to go and pick up a pallet of water and deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock 
these because City facilities were closed and could not reach anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and replacement kits. Replacement kits 
were delivered around 7:30. Additional water and filters were delivered after 
9:00 due to the DTMB drivers heading back to Lansing. Food Bank was called 
and had to get drivers in to operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays occurred with weather conditions 
and needing to use last minute sheriff EOC staff to load due to issues with City 
workers. City workers were scheduled to help and left around 7:00 without 
helping. 
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• 2 pallets of water were dropped off in the afternoon and within 1 hour were 
gone. This was much faster than we expected. On 1/9 they didn't go through 2 
pallets of water at any station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which 
caused an unanticipated amount of people obtaining water. There was also a 
report of 1 person walking out with 2 cases of water and trying to sell in the 
parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 
from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers but this 
information was not received as to the status throughout the day. Early 
inventory of supplies took between 1 hour-1.5 hours to receive in the EOC. We 
were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain 
supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the fire stations. 

Storage: 

• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy 
1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans 
outlined above and attended the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely 
helpful in getting last minute operations set up. 

Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only contains some items 
worked on today and while the format in the attached SitRep is not perfect (it is created 
automatically by MICIMS) it does contain a lot more information you may want to 
read. I also attached one of our maps. It is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these 
and at this time there is a delay in the upload of address data but we are working on 
it. We have a ways to go to get filters in every home but this will help direct us to those 
who need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 
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• 9 churches will have ARC volunteers and filters for distribution. Some may also get 
water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, 
and water test kits. While only open today until 4 p.m., tomorrow and until further 
notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 Director 
contacted MDHHS PIO to discuss/resolve caller wait times and messaging. We 
anticipate an increase in activity tomorrow in 211 calls so we requested and 
received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more effectively and 
efficiently at the local EOC. We have established command and control in their 
EOC. We are running things there but that is not being made public. We are doing 
this in partnership but we are clearly handling the operation with state personnel 
oversight. 

• A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a 
Presidential request for a declaration but support for some other items I want 
worked on for longterm recovery. 

• We continue morning calls with the local EOC leadership and local emergency 
manager on what our goals for the day are as well as any issues/concerns. 

• Five 5 fire stations have received water, water filters, replacement cartridges, and 
water testing kits with American Red Cross personnel at each location to assist with 
delivery of resources and collection of addresses receiving them. These locations 
will be open from 9a - 9p daily until determined they are no longer needed. Those 
picking up water testing kits will be advised that they can return the test kits to the 
fire departments (where they will be picked up and taken to the Flint City Hall), the 
Flint Water Treatment Plant, or they can take them directly to the Flint City Hall. For 
those unable to return the kits, 211 can make arrangements for pick up the kits. We 
understand response to these sites has been positive thus far. The Genesee County 
EOC will be monitoring these supplies and request replacement of products as 
needed. 

o A call is going out tomorrow morning to advise this information ... I do not 
believe it was every resident but Tori Sachs has that info if needed. 

• I approved a press release today to advise the public that all levels are working 
together to ensure delivery of filters, test kits and water; noting that all of these 
items were delivered to the 5 Flint fire department stations. It was stressed that the 
public should be aware that the local and state agencies have been working 
cooperatively to assist the residents - and will continue to do so. This was done to 
hopefully end or at least minimize the "who can get water and filters out first" 
when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

• The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 
10, is ongoing. The filters have been secured; they are now in the possession of the 
DTMB. DTMB will return to Flint on Sunday morning to deliverthese to necessary 
locations. The American Red Cross will be on site at each church to assist with 
distribution and recording addresses (for GIS). The local EOC is working to ensure 
these arrangements are complete and run smoothly. Future engagement with the 
faith based community will occur to assist with additional distribution. 
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• A Flint City liaison has not been in the EOC but starting Monday this will be in place 
to keep the Flint Mayor appraised of activities being conducted in the city. She also 
has been advised she can call me at any time if she needs anything. 

• Training has been confirmed for the door-to-door operation scheduled to start 
Tuesday. Four teams are initially scheduled with more to potentially be put in 
place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door 
hanger with information is being left. DHFIS personnel and one MSP trooper will be 
on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office on 
Clio Road. DEQ and DHHS will provide the training. 

■ Training is so those going door to door can explain what the filters do, 
how to install them, if they need install help to call 211 who has a 
list of people who can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. 

AT THIS TIME. I am reevaluating these times to increase contact with 
someone versus just leaving information. 

o Logistics are being finalized for the teams and trucks to handle stocking and 
re-stocking of materials during daily operations. 

o GIS maps will provide guidance on deployment locations for these teams and 
other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ has been initiated to see 
if replacing certain plumbing components in faucets at the school will drop the lead 
level. 

MSP/EMHSD GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four types of 
distribution points; Churches, Water Resource Sites, Filter Distribution 
Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter 
locations, worked on processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health 
Departments. 

• Produced map of Church Filter Distribution map for DTMB. 

local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to ensure we have 
command and control at the local level. On 1/8/15 The state personnel took over 
the incident management functions of the Genesee County EOC (not public). The 
arrival of additional staff allowed the local Emergency Management Coordinator to 
delegate tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff A/ill be shadowing the state incident 

management team to allow for transition to the county personnel later in the 
incident when we are comfortable with them handling things. Not sure when that 
will be but we have secured a direct bill hotel for staff to stay in Flint as long as 
needed. 
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• With the additional staff, the Local EOC will be able to take over functions 
previously handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations, 
o Coordinate Donations Management activities and draft donations 
management plan 

o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the 
local EOC is relaying to us at the SEOC. It is also being driven by the media that this is a 
state versus local response {who is providing more and quicker versus a coordinated 
effort between ail). That said, I advised SEOC personnel that perception is reality in 
some eyes and we are to move forward to address items that typically are addressed at 
the local level. I have ordered the SEOC open all weekend due to make the quick wins 
that we need and continue to get the coordination and collaboration in place that is 
needed {but make gains on our own as needed). 

Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested 
from FEMA due to some unique issues with this event to include having to deploy 
more or my staff to the local EOC to get more structure and/or find out why there is 
an issue with the message the media is showing versus what we are hearing from 
the local EOC. 

• We finally received from the local EOC 8 locations (we were told originally early in 
the week they had 80-90) that are their Points of Distribution (PODs) for water in 
conjunction with the local food bank. The PODs are not getting water from the food 
bank even though the food bank has water. We are going to resolve this issue as we 
can help deliver the water to the PODs but we were not aware of this. 8 PODs is not 
enough locations if water needs to be distributed to citizens. Speaking with the ARC 
Regional Administrator later today, I believe ARC got water to those locations but I 
need to confirm that in the morning. The food bank reported they had 376 cases of 
water. 

• We have learned that a low number of residents are testing their water when DEQ 
can test 400 kits per day. This is an added focus that we believe can be increased 
through dissemination of test kits with the filters and any water. 

• I found out the Mayor was okay with using fire stations as distribution points for 
water, filters, and water test kits. While this did not come to me through the local 
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EOC, I advised we needed to get water, filters, and test kits to these locations for 
tomorrow. The distribution at 5 Flint Fire Department stations has been 
coordinated to be in place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits from DEQ lab in 
Lansing, water from the Food Bank and water filters and replacement cartridges 
from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 
9:00 am to be provided information about filters. Instructions will be included 
in water test kits. They will then report to the 5 fire stations to assist in 
distribution of resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they 
can return them to the fire station the next day. Coordination will occur on pick 
up of water test kits daily to be taken to the Flint City Hall, who will then 
delivery them to the DEQ testing lab. 

• STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday 
as parishioners leave mass/services. This will be 200 filters for 10 churches in 
Flint. While this is a small number of churches, we do not want to waste an 
opportunity to hand out filters and this seems like a quick way to so. The filters will 
be put on the DTMB truck on Saturday for delivery to TBD locations for 
distribution. Logistics remain undetermined as I am still waiting on a list of the 
churches, pastors/reverends/hours or services/etc. The DTMB truck will be 
returning to Lansing approximately 11:00 a.m. so we need to finalize this quickly on 
Saturday. We may utilize ARC to assist with this. 

• The Recovery branch is working with the JIC to develop a door hanger card. DTMB 
is working on the printing portion of the hanger card. Recovery will also be 
finalizing logistics over the weekend for neighborhood canvasing to occur early next 
week. 40 volunteers have signed up to attend training on Monday afternoon to 
complete this task. The mission will be to deliver water sample kits along with 
water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching ways to increase 
capacity for calls. 

• A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

• A Donations Management Coordinator has been requested and she will be in the 
Genesee County EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can provide cash, 
and supplies, but primarily manpower. No commitments were made at this 
point. We inquired as to availability of warehouse space and trucks. It was left as 
GM being a major resource pool that we can tap into as we determine 

missions. Further conversations will occur, but primarily GM just wanted us to know 
they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County EOC to act as 
Operations Section Chief and obtain awareness of the situation there. 
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• GIS staff met with various parts of Genesee County/Flint personnel to try to get a 
handle on data available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint 
today to work with them. GIS staff is working with U of M on how best to proceed 
with digitizing water lines for long term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the 
following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational 
awareness. This is how locals request resources as well as how we track 
resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking - for your situational awareness on how we are tracking 

requests and assignments. Once someone is assigned a task or resource 
request it allows them to document what work has been or will be done as 
shown at the bottom of the document. , 

Items to note: 

• I received a document this evening from Genesee County which appears to be 
damage assessment information. Analysis of this will occur tomorrow. It 
appears to be infrastructure and costs to fix it and no other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very 
good relationship is in place with him, especially with our District Coordinator 
(DC). I also have our DC working on developing stronger relationships with the 
Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to 
get a picture of where resources have been provided, need to be provided, as 
well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people 
in the community to deliver information, hand out filters, etc. This would target 
those areas we are showing minimal or no filter distribution based on the data 
we are collecting. The plan is to get them in the field by Tuesday and the plan 
will be provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union 
St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, 
Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 
Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department office, 601 N. 
Saginaw, Flint, Ml 48502 
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• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressional conference calls. Tentatively 
scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of identifying health and 
non-structural impacts for damage assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of 
objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general 
staff. 

• I spoke with Harvey a few times and he should have talking points later tonight 
or tomorrow a.m. for his use and also for others who may speak to media 
outside of state government who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and 
answered questions to numerous media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michigan.gov/flintwater. was update with information and 
links to assistance to include 211. Additional recommendations were provided 
to include information on the testing water in homes. 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before 
releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee County GIS 
Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M 
Flint to discuss timelines and resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided below. I tried to distill this as best I 
could but there has been a lot of activity and discussion to get an accurate assessment 
of the situation. Attached is the final draft of objectives and tactics for the operational 
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period and agency situation report (SitRep) which has more SEOC agency information. I 
have implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be 
on site by ~3 p.m. 1/7/16. Both are known contacts to me and some staff and 
one has worked extensively with me during the SE Ml flooding in a command 
and control position. These personnel have been specifically tasked with this 
mission. THEY ARE NOT HERE TO ASSIST WITH A PRESIDENTIAL DECLARATION 
REQUEST BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and established the Joint Information 
Center (JIC). News released pushed out on this. I am very happy with the PIO 
work and movement toward coordinated messaging. 

• Held briefing for State Agency Emergency Management Coordinators, which 
included presentations from DEQ and DHHS subject matter experts to ensure 
situational awareness and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, items to think about 
while subject matter experts were briefing us, and how we are to move 
forward, find quick wins, and regain trust. 

o MDHHS - Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning 
and what has occurred in terms of health monitoring 
throughout the Flint crisis. 

o MDEQ- Water Testing Protocols 

■ Mr. George Krisztian of MDEQ gave an in depth summary of the 
testing protocols and summary results that as they have 
developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics (see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 
1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

• Made contact with the Genesee County Emergency Manager first thing in the 
morning and held a conference call mid-day to discuss roles. Daily 0830 
command conference calls with local EOC command staff starts 
tomorrow. Tomorrows call will include the County Commissioner and the City 
Administrator (both invited). Topics include the incident action plan 
objectives and establishing better local coordination, command and control to 
facilitate integration with the SEOC. The local EOC is not functioning as it 
needs to with personnel and local coordination and we are working on that 
issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that 
was set up by the JIC. 

• The attached initial objectives wilt be updated at least every operational period 
and as needed. I listed the objectives below but the tactics to accomplish them 
is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 
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2. Establish and maintain coordination between the City of Flint, Genesee 
County, state and federal agencies, and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture 
of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or 
related impacts, including the federal Lead Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify 
potential mission areas. 

8. Establish and coordinate routine communication between SMEs and 
coordinate technical assistance among state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information 
strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 

• Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/pitchers 
(and replacements) were installed/provided, and determine who needs 
filters, etc. 

o Determine how filter distribution is handled, and if it can be handled 
more efficiently and effectively 

o Determine what mechanisms are in place for nutrition supplementation 
EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee 
County GIS departments and the SEOC 

• Established a daily call with county and city GIS personnel to synchronize GIS 
efforts in support of the Flint water crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated 
database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data 
remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint 
Water Crisis to obtain the data 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 
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Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the 
briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that have taken place 
or will take place within the next 15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, 
when the declaration hit the news so I advised him immediately. He was going to 
let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County 
EOC and advised her to let the County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our 
notification system with additional information in an email. 

o This included information on the SEOC activation and a 0900 briefing for 
SEMCs. 

o Some subject matter experts will provide us an update to establish a common 
operating picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call 
tomorrow and continue to monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
<image001.png> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEQ 

Saturday, January 30, 2016 7:06 PM 
Sobieski, Sue (DNR); MDEQ-ECC-IMT 

Kelenske, Chris (MSP); Hagler, Gary (DNR); Creagh, Keith (DEQ); Brown, Melanie (DEQ); 
Covey, Gabriel (MSP) 

FW: Updated Water Sampling Maps 
20160130_Lead_Residents_Sampled_Results.pdf; 20160130 
_Copper_Residents_Sampled_Results_Lead.pdf 


Attached are individual maps for lead and copper, data thru January 29, 2016. 
Mitch 

DEQ Representative 

State Emergency Operations Center 

M$P-E0C-MDEQ@MICHIGAN.G0V 


From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 10:22 AM 

To: MSP-EOC-MDEQ 

Subject: Updated Water Sampling Maps 

As discussed, I changed the colors on the Copper map so that they were easily distinguishable. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MSP-SE0C5 

Saturday, January 30, 2016 6:10 PM 

MSP-EOC-MDSP; Alicia.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); 
Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; Wurth, Mark (DMVA); 
Hollaender, Henrik (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Kuzera, Michelle 
(MSP); Dehner, Amy (MSP); Kish, Thomas (MSP); MSP-SEOCOPSC; 
jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); MSP-EOC-MDHS; MSP-EOC- 
MDCH; MSP-seodgc; MSP-SE0C11; MSP-seocfgc; MSP-EOC-MDCMLR; Wolf, Jennifer 
(DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDLARA; plangc; MSP- 
seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; 
Johnson, Michael (MSP); Bolger, Matt (MSP); FEDERALSEOC; 
Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; paul.spata@redcross.org; Hunter, Janet 
(DHHS); Veeser, Chad (DHHS); Kefenske, Chris (MSP); Katarsky, Anthony (MSP); 
Gutierrez, David M. (David.Gutierrez@redcross.org); 'kristy.gallagher@redcross.org' 

Flint Water Response Team Final Plan for Sunday, January 31, 2016 
FollowUp_parcels_20160130.xlsx; 2016013QJndividual_areas_reduced.pdf; Flint Water 
Response Team Plan for 01.31.16 FINAL.docx 


All: 

Attached is the Flint Water Response Team Plan for Sunday, January 31. The individual team assignment area maps for 
ARC and corresponding spreadsheet of addresses are also attached. Data included in these files are as of 1/30/16 at 1 
PM. 


Thanks, 

Recovery 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-seocIgc 

Saturday, January 30, 2016 4:19 PM 
Kelenske, Chris (MSP) 

FW: Arc maps 

20160129JTeam_Assignment_AreasNoTable.pdf 


Let’s try it this time... 

— Original Message — 

From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 2:27 PM 
To: MSP-seocIgc 
Subject: RE: Arc maps 

Flere is the overall team area map. The data reflected in this map is as of 1/29/2016. 


From: MSP-seocIgc 

Sent: Saturday, January 30, 2016 1:57 PM 
To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCGIS 
Subject: RE: Arc maps 

They are currently working on the most current one now. Stay tuned... 

Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 1:56 PM 
To: MSP-seocIgc 
Subject: Re: Arc maps 

Yes. The overall one. 

Sent from my iPhone 

> On Jan 30, 2016, at 1:55 PM, MSP-seocIgc <MSP-seoclgc@michigan.gov> wrote: 

> 

> The Red Cross team maps? 

> 

> — Original Message — 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 30, 2016 1:45 PM 
>To: MSP-seocIgc 

> Subject: Arc maps 

> 

> Can you send me the arc maps for today. 

> 

> Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject 

Attachments: 


MSP-seodgc 

Saturday, January 30, 2016 4:18 PM 
Kelenske, Chris (MSP) 

FW: Arc maps 
SecureZIP Attachments.zip 


See attached. 

— Original Message — 

From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 2:27 PM 
To: MSP-seodgc 
Subject: RE: Arc maps 

Here is the overall team area map. The data reflected in this map is as of 1/29/2016. 


From: MSP-seodgc 

Sent: Saturday, January 30, 2016 1:57 PM 
To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCGIS 
Subject: RE: Arc maps 

They are currently working on the most current one now. Stay tuned... 

— Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 1:56 PM 
To: MSP-seocIgc 
Subject: Re: Arc maps 

Yes. The overall one. 

Sent from my iPhone 

> On Jan 30, 2016, at 1:55 PM, MSP-seocIgc <MSP-seoclgc@michigan.gov> wrote: 

> 

> The Red Cross team maps? 

> 

> — Original Message — 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 30, 2016 1:45 PM 

> To: MSP-seodgc 

> Subject: Arc maps 

> 

> Can you send me the arc maps for today. 

> 

> Sent from my iPhone 
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GarajOra^y^MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MSP-SEOC5 

Saturday, January 30, 2016 8:59 AM 

MSP-EOC-MDSP; Alicia.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); 
Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; Wurth, Mark (DMVA); 
Hollaender, Henrik (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Kuzera, Michelle 
(MSP); Dehner, Amy (MSP); Kish, Thomas (MSP); MSP-SEOCOPSC; 
jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); MSP-EOC-MDHS; MSP-EOC- 
MDCH; MSP-seodgc; MSP-SEOC11; MSP-seocfgc; MSP-EOC-MDCMLR; Wolf, Jennifer 
(DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDLARA; plangc; MSP- 
seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; 
Johnson, Michael (MSP); Bolger, Matt (MSP); FEDERAISEOC; 
Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; paul.spata@redcross.org; Hunter, Janet 
(DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP); 
Gutierrez, David M. (David.Gutierrez@redcross.org); 'kristy.gallagher@redcross.org' 

Flint Water Response Team Final Plan for Saturday January 30, 2016 
Flint Water Response Team Plan for 01.30.16 FINALdocx 


All: 

Attached is the Flint Water Response Team Plan for Today, January 30. The individual team assignment area maps for 
ARC and corresponding spreadsheet of addresses are also attached. Data included in these files as of 1/29/2016 at 1PM. 
We apologize for the delay. 


Thanks, 

Recovery 
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Garzaj^OralyaMtMSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEQ 

Friday, January 29, 2016 8:10 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Hagler, Gary (DNR); Creagh, Keith (DEQ); Krisztian, George (DEQ); Sobieski, Sue (DNR) 
Draft New Stats for Review for Samples Through January 29 
Test result graph test format - data thru 1 29 16.xlsx 


Captain K 

In addition to what we reported to Planning, i.e. 4084 water samples out of 4351 sampled through January 29, 2016 are 
at or below the action level of 15 ppb for lead, pictured below, and attached for consideration is an excel sheet with 
some additional statistics for your consideration. 


Threshhold 

# tests 

% 

fatal it test results 

4551 


*tests<5ppb 

5587 

Z2% 

¥ tests between 5 to 15 ppb 

497 

11?* 

¥ tests >13 ppb 

267 

6% 

fatal % of three thresholds 


93% 

t tests <15 ppb 

3997 

92% 


1 



revues 



n tests 
fc«tw«n 5 
to IS ppb 




* > 15 

ppb 


m Se*i*5l 


Mitch 


DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@MICHIGAN.GOV 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


JICNews 

Friday, January 29, 2016 7:51 PM 
JICNews 

News Release - Gov. Snyder Approves $28 Million in Immediate Aid for City of Flint 
News Release - Gov. Snyder Approves $28 Million in Immediate Aid for City of Flintpdf; 
Daily Flint Water Response Activity_SidebySide.pdf 


Gov. Snyder Approves $28 Million in Immediate Aid for City of Flint 

Appropriation will fund several programs to address Water Crisis 

FOR IMMEDIATE RELEASE 
January 29, 2016 
Release #: 23 

Flint, Mich. - Gov. Rick Snyder today, signed a $28 million budget supplemental which assists Flint residents by 
addressing the city's on-going water crisis. The supplemental, which Snyder called for in his State of the State 
Address January 19 th , was approved by the legislature Thursday and signed by the Governor this morning. 

"I thank the Legislature for their quick action to make this additional $28 million a reality. It is a necessary 
next-step in ongoing recovery efforts for the city," Snyder said. "We know that more money will be needed to 
address long-term concerns and I want to reassure the families of Flint that I remain dedicated to fixing this 
problem." 

House Bill 5220, approved unanimously in both the House and Senate, will help ensure Flint residents have 
access to safe, clean drinking water in addition to the following: 

• Supply free bottled water, faucet filters, and testing kits for Flint residents; 

• Put nine nurses in local schools to monitor student health and well-being; 

• Provide better nutrition for students and infants through WIC and in-school nutrition programs; 

• Replace fixtures in schools, daycares, nursing homes and hospitals; 

• Provide for an infrastructure study using independent experts; 

• Treat any children who have high lead levels in the blood, using diagnostic testing, nurse visits and 
environmental assessments in the home. 

Gov. Snyder will propose a long-term funding solution to address the ongoing needs of Flint in his Feb. 10 
formal budget recommendation to the legislature. 

In the continuing effort to identify the location of lead pipes and other components of Flint's water 
infrastructure, Geographic Information Systems (GIS) experts from the 

City of Flint, State of Michigan, the University of Michigan-Flint, and Federal Emergency Management Agency 
(FEMA) have translated hundreds of hand-drawn plat maps and hand-written notes from the 1980's into 
digitized maps. The maps are helping the State target its response and determine where safe water is needed. 

"Since most of the water system infrastructure is underground, we can't simply walk out and survey it," said 
Capt. Chris A. Kelenske, deputy state director of emergency management and homeland security and 
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commander of the Michigan State Police Emergency Management and Homeland Security Division. "This 
mapping will be a critical component of the State's coordinated response in Flint." 

Once maps are fully digitized, they will be synced with 2015 parcel data and can then be overlaid with Census 
and infrastructure information which will allow analysts to pinpoint which inhabited homes have lead service 
lines. 

Additionally, efforts continue to ensure city-wide distribution of bottled water, filters, water replacement 
cartridges and water testing kits. 

Water response teams continue door-to-door delivery efforts with American Red Cross and other volunteers 
visiting 924 Flint homes today. Since Jan. 9, 2016, the following resources have been distributed to residents, 
both at the water resource sites and by water response teams: 

• 216,605 cases of water 

• 98,641 water filters 

• 31,111 water testing kits 

Additionally, water resource sites remain open daily from 9 a.m. to 9 p.m. and are located at: 

Fire Station #1 (also a water bottle recycling site) 

310 East 5th St. 

Fire Station #3 

1525 Martin Luther King Ave. 

Fire Station #5 (also a water bottle recycling site) 

3402 Western Rd. 

Fire Station #6 
716 West Pierson Rd. 

Fire Station #8 (also a water bottle recycling site) 

202 East Atherton Rd. 

Due to an overwhelming response from individuals donating water and other items, a new office has been set- 
up to assist with donations and inquiries on how individuals can assist. Please direct future inquiries to: 

FlintDonations@michigan.gov 

517-420-4162 

Additional information is available at www.michigan.gov/flintwater. bv calling 211 or 844 - 875-9211 or 
visiting www.helpforflint.com 

### 
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NOTE; ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-EMD- 
TODAY (888-363-8632). FOR FLINT WATER EMERGENCY DONATION INFORMATION, GOTO 
www.helpforflint.com . 
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Garcaj^OralyaJMSP) 


From: MSP-seoc!gc 

Sent: Friday, January 29, 2016 6:25 PM 

To: MSP-seodgc 

Subject: SEOC MSP Staffing 2-1 through 2-7-2016 

Attachments: SEOC EMHSD Staff Schedule week of 2-1-16-2-7- 16.xlsx 


Attached is the MSP staffing list for the next seven days. 

Activation hours continue to be 0800 to 2000 each day. You will be notified if this changes. 
Thank you. 

State Emergency Operations Center 

Logistics Section 

517-284-3893 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: JICNews 

Sent: Friday, January 29, 2016 3:48 PM 

To: JICNews 

Subject: News Release - State Using Technology to Identify Lead Pipes and Track Water 

Resource Distribution in Flint 

Attachments: News Release - State Using Technology to Identify Lead Pipes and Track Water 

Resource Distribution in Flint.pdf; Hand drawn map.jpg; Digitized map.jpg 


State Using Technology to Identify Lead Pipes and Track Water Resource Distribution in Flint 

FOR IMMEDIATE RELEASE 
January 29, 2016 
Release #: 22 

Flint, Mich. - in an effort to help identify the location of lead pipes and other components of Flint’s water 
infrastructure, GIS experts from the City of Flint, State of Michigan, the University of Michigan - Flint, and 
FEMA have translated hundreds of hand-drawn plat maps from the 1980s and hand-written notes on 
thousands of cards about updates to home plumbing systems into digitized maps. These maps are helping 
with the response and determine where safe water is needed. 

“Mapping infrastructure to this depth of detail is highly unusual,” said Capt. Chris A. Kelenske, deputy state 
director of emergency management and homeland security and commander of the Michigan State Police, 
Emergency Management and Homeland Security Division. "Since most of the water system infrastructure is 
underground, we can't just walk out and survey it, so GIS mapping is a critical component of the state’s 
coordinated response." 

Once the maps are in digital format, they are synched with 2015 parcel data. The maps can then be overlaid 
with Census information and infrastructure information, allowing analysts to pinpoint which homes have lead 
service lines. 

“The state is making progress in organizing, cataloging, and converting water service line information from 
paper to searchable databases and digitized maps,” said Scott Bailey, a GIS data analyst with FEMA helping 
with the mapping project. “This is going to be a success story because prior to this event, this type of 
information was not available in a GIS environment.” 

The GIS systems have already assisted response teams as they go door to door to deliver water supplies to 
residents. Each team is armed with an iPad that feeds information into the GIS system. The online application 
uploads home data in real time, noting whether there are children in the household and which ones have been 
provided with bottled water, a water test kit, a water filter and replacement cartridges. The information has also 
helped identify the number of inhabited homes in a city affected by blight. Old data may show a street full of 
residents, when some houses are actually vacant. 

For more information the GIS project, contact James Tchorzynski, at 517-230-5568. Additional information is 

available at www.michiqan.gov/flintwater . by calling 21 1 or 844-875-921 1 , or visiting www.helpforflint.com 

♦ 

### 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888- 
EMD-TODAY (888-363-8632). FOR FLINT WATER EMERGENCY DONATION INFORMATION, GO TO 
www.helpforflint.com . 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCSDEM 

Thursday, January 28, 2016 8:25 PM 
Kelenske, Chris (MSP) 

SitRep23 

SitRep23 Flint Water.pdf 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


JICNews 

Thursday, January 28, 2016 8:07 PM 
JICNews 

NEWS RELEASE - Water Resource Sites Open Daily from 9 a.m. - 9 p.m. 
News Release - Water Resources Open Daily.pdf 


Water Resource Sites Open Daily from 9 a.m. - 9 p.m. 

Audio Available from Governor Snyder's Tele-Town Hall 

FOR IMMEDIATE RELEASE 
January 28, 2016 
Release #: 21 

Flint, Mich. - As efforts continue to ensure Flint residents have safe drinking water. Governor Snyder last night 
held a live tele-town hall where he and other state officials fielded questions from residents on the state's 
actions. A recording of the conversation can be heard here . 

One of the most visible aspects of the response continues to be the distribution of bottled water, filters, water 
replacement cartridges and water testing kits by National Guard members at five of the city's fire stations. 

As part of the distribution process, residents seeking water filters and replacement cartridges are asked to 
share their address. This data is being collected and mapped in real-time to assist with long-term recovery and 
help water response teams know where to focus their door-to-door efforts. It is important to note that no 
resident will be denied resources if an address is not provided, and a photo identification is not required. 

Since Jan. 9, 2016, the following resources have been distributed to residents, both at the water resource sites 
and by water response teams: 

• 207,055 cases of water 

• 97,342 water filters 

• 30,801 water testing kits 

Water response teams also continued door-to-door delivery efforts. Today, 125 American Red Cross and other 
volunteers visited 1,768 homes providing free bottled water, filters, water replacement cartridges and water 
testing kits. 

Earlier this afternoon, a coalition of public-private partners announced Flint's coordinated recycling program 
for empty water bottles and used water filter cartridges. Residents can learn more here . 

Water resource sites remain open daily from 9 a.m. to 9 p.m. and are located at: 

Fire Station #1 (also a water bottle recycling site) 

310 East 5th St. 

Fire Station #3 

1525 Martin Luther King Ave. 
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Fire Station #5 (also a water bottle recycling site) 

S402 Western Rd. 

Fire Station #6 
716 West Pierson Rd. 

Fire Station #8 (also a water bottle recycling site) 

202 East Atherton Rd. 

All water filters distributed by the State of Michigan are certified by NSF International for lead reduction. 
Individuals wishing to verify that a specific filter is NSF-certified can do so via the NSF website . 

The State of Michigan continues to coordinate response efforts in partnership with the city of Flint, Genesee 
County and local community organizations. 

Additional information is available at www. m i chiea n .gov/ f lintwater. by calling 211 or visiting 
www.helpforflint.com . 

### 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-EMD- 
TODAY (888-363-8632). FOR FLINT WATER EMERGENCY DONATION INFORMATION, GO TO 
www.helpforflint.com. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MSP-SEOC5 

Thursday, January 28, 2016 6:53 PM 

MSP-EOC-MDSP; Alida.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); 
Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; Wurth, Mark (DMVA); 
Holiaender, Henrik (MSP); Heintzelman Shasta; Eickhoit, Jay (MSP); Kuzera, Michelle 
(MSP); Dehner, Amy (MSP); Kish, Thomas (MSP); MSP-SEOCOPSC; 
jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); MSP-EOC-MDHS; MSP-EOC- 
MDCH; MSP-seocIgc; MSP-SE0C11; MSP-seocfgc; MSP-EOC-MDCIVILR; Wolf, Jennifer 
(DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDLARA; plangc; MSP- 
seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; 
Johnson, Michael (MSP); Bolger, Matt (MSP); FEDERALSEOC; 
Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; paul.spata@redcross.org; Hunter, Janet 
(DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP); 
Gutierrez, David M. (David.Gutierrez@redcross.org); kristy.gallagher@redcross.org 
Flint Water Response Team Final Plan for Friday January 29, 2016 
Flint Water Response Team Plan for 01.28.16 FINALdocx; FollowUp_parcels_ 
20160128.xlsx; Edited Maps 2015128.pdf 


Attached is the Flint Water Response Team Plan for Friday January 29. The individual team assignment area maps and 
corresponding spreadsheet of addresses are also attached. Data included in these files as of 1/27/2016 end of day. 


Thanks, 

Recovery 
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Garza, Oralya (MSP) 


From: 

Tchorzynski, James (MSP) 

Sent: 

Thursday, January 28, 2016 4:03 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-SEOCGIS2; MSP-SEOCGIS; Katareky, Anthony (MSP); MSP-SEOCOPSC 

Subject: 

RE: GIS Information - Deadline 5 p.m. 1/28/16 


I hope this is comprehensive enough. I wrote it really fast and likely missed some things. I can refine further if needed. 

• What have we done on the GIS side of things? Include the partners we have collaborated with, 
o Overall coordination 

■ Coordinated the initial response of GIS staff from city (Calix Martinez), county {Ken Koleda) and state 

government 

■ Inventoried GIS resources and conducted an onsite visit with Flint GIS staff who brought in 

Department of Public Works specialists to explain data and hand off data that would be critical to 
the incident 

■ Build the GIS strategy for the response efforts of the Flint Water Emergency 

■ Coordinated the integration of DNR and DTMB/CSS staff into SEOC operations 

■ Coordinated the sharing of information with federal partners 

■ Synchronized the efforts of approximately 25 GIS specialists supporting the Flint Water Emergency 

■ Engaged the ESRI Disaster Response 
o Web-Based Tools 

■ Built the plan to digitize field information and lead the initial deployment of iPADS from the City of 

Flint in coordination with Calix Martinez (City of Flint GIS Administrator) 

■ iPAD deployment to install needed apps and configure accounts 

■ Installed and configured apps for field teams, and worked with DTMB during each 

■ Coordinated trainings with the field teams through the City of Flint GIS Coordinator (Calix Martinez) 

■ Created several Collector Apps for field teams and PODS to push live updates to our databases for 

resource distributions 

■ Created live dashboards for display in EOC's and ECC's that show live numbers from field teams and 

PODS and live track where teams have been during the day 

■ Configured and assisted in the administration of the City of Flint's online GIS to act as a single platform 

for GIS information sharing 

■ Created web-based map layers and published them to apps and the GIS website to facilitate field team 

activities (e.g. ~ the Vulnerable Populations app) 

■ Live validated location information entered into the system when teams were in the field 

■ Archived data and finished validating data for phases of the operation 
o Support to planning 

■ Developed methods to tie field team activities to parcels so that statistics could be run on a per parcel 

basis 

■ Developed field team areas and supplied maps by team area for field use and planning use that show 

areas to target by parcel 

■ Provide metrics for completion as a percentage of the total parcels in the form of total number 

contacted, total number confirmed as having filters, total being tested, etc. 

■ Created a layer of active water subscribers as it relates to parcels for use in analysis 

■ Generated the methods used to quickly transfer old printed drafting maps of lead service lines to 

parcels and tied lead status to parcels for the highest risk areas of the city as it relates to the study 
conducted by Dr. Dr. Mona Hanna-Attisha and provided target areas for teams of known lead 
service lines (we completed 50% of the city and DNR completed remaining 50%) 
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■ Coordinated with U of M Flint to assist in the completion of their lead mapping initiatives and are 

planning a session to cross validate results against our findings from the maps developed during the 
emergency response 

■ Cross validate addresses from state systems to confirm if they reside within the affected area 
o Generated printed maps for situational awareness 

■ Maps of incident facilities (PODS, Warehouse, EOC, JIC, etc.) as they relate to specific local and state 

operations 

■ Map key facilities from state agency and local databases related to the incident (e.g. ~ restaurants, 

health facilities, schools, etc.) 

■ Maps of lead distributions from service line data 

■ Maps of parcels broken down by field team data (e.g. ~ filter present, contacted, etc.) 

■ Map out water test kit results and update heat maps of the affected area to show overall lead 

distributions and compare them to lead service lines data 

o Data 

■ Coordinated the building of a centralized GIS repository at the SEOC and guided various entities in 

generating content in support of the incident from local, state, and federal partners 

■ Build content from address lists to map out facilities in flint 

■ Maintain statistics for percent parcels contacted 
o Accomplishments 

What are we currently doing? 

o Refining the numbers used to evaluate what parcels still need to be contacted 
o Working with recovery unit to streamline collection of data on multi-tenant commercial properties 
o Validating incoming field data 
o Maintaining apps and web-based GIS 

o Providing data to partnering GIS and coordinating GIS efforts for the response 

o Providing Field teams with lists and maps of parcels to target in the upcoming operational period by team 
area 

o Providing wall maps and hand out maps in support of planning and other initiatives 
o Maintaining databases 

o Coordinating with local GIS to build a long term plan for how the city will manage DPW resources into the 
future in coordination with DTMB/CSS and DNR 
What needs to be done? 

o We need to fully refine our numbers to flesh out areas of the city still need assistance 
o We need to empower Flint GIS and Public Works with tools and training to use modern technology to 
maintain their water infrastructure 

■ CRITICAL TO LONG TERM RECOVERY 

o Develop a mechanism in conjunction with Flint and DEO to track plumber activities so infrastructure changes 
are properly documented in City Asset Management Systems 

■ CRITICAL TO LONG TERM RECOVERY 

o Continue to help plan SEOC resources and begin transitioning tasks that will be recurring for the foreseeable 
future to state departments responsible the respective content (water testing mapping to DEQ, 
infrastructure mapping to Flint DPW, etc.) 

What is the baseline information that other state and federal agencies need reference GIS? 
o Service lines 
o Water mains 
o Water valves 

o The Flint Water Infrastructure Report 
o Dr. Mona's Report (heatmap) 
o Water test kit heat maps 
o Full parcel information for the city (up to date) 
o Franchise customer locations (140 customers outside of Flint) 
o Team assignment areas used by the field 
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o Layers for CIKR that are being addressed by state agencies (restaurants, schools, daycares, etc.) 
o Locations of multi-tenant 

• What are the performance outcomes we need to meet individually and collectively? 

o Filter every active water users tap or account for gaps in coverage (knowing we will never reach 100%) 
o Build a plan to deploy an asset management solution for Flint DPW and train their public works persons to 
properly use it 

o Check all CIKR on the water system with an inspector 

o Build a plan to populate changes to local infrastructure conducted as a result of response efforts into Flint 
DPW tracking systems 

o Remediate the effects of lead at (1) positive water test sites and (2) confirmed lead line locations (with water 
testing first) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 11:23 AM 
To: MSP-SEOCGIS; MSP-SEOCGIS2 

Cc: MSP-SEOCOPSC; Katarsky, Anthony (MSP); Tchorzynski, James (MSP) 

Subject: GIS Information - Deadline 5 p.m. 1/28/16 

By 5 pm today I need the following for a meeting with the Governor's Staff: 

• What have we done on the GIS side of things? Include the partners we have collaborated with. 

o Accomplishments 

• What are we currently doing? 

• What needs to be done? 

o Hurdles? 

• What is the baseline information that other state and federal agencies need reference GIS? 

• What are the performance outcome we need to meet individually and collectively? 

o How do we get there? 

Essentially this is an informational briefing I need to provide. 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact informaiton will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


plangc 

Thursday, January 28, 2016 3:45 PM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP) 

Questions for Governor's Office 
Gov Questions.docx 


Capt. Kelenske, 

Please see the attached list of answers for the questions asked of the SEOC this afternoon. 

Please let me know if you have any questions. 

Amanda 

Planning Group Chief, State Emergency Operations Center 
Michigan State Poiice/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Attachments: 


MSP-SEOCSDEM 

Thursday, January 28, 2016 2:02 PM 
Kelenske, Chris (MSP) 

Overview of the State Homeland Security Advisor cak.docx 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


JICNews 

Thursday, January 28, 2016 10:18 AM 
JICNews 

NEW TIME - MEDIA ADVISORY - Lt. Gov. Brian Calley to participate Community 
Coalition kicks off water bottle recycling program 
Media Advisory_Recyling_l-28-2016.pdf 


Importance: 


High 


PHOTO/VIDEO OPPORTUNITY TODAY 
January 28, 2016 


**NEW TIME** 


Lt. Gov. Brian Calley to participate Community Coalition kicks off water bottle recycling program 
Who: 

Lt. Gov. Brian Calley will join a coalition of public-private partners including the State of Michigan, City of Flint, 
Genesee County, Schupan Recycling, Republic Services, Young's Environmental Cleanup, Keep Genesee County 
Beautiful and UM-Flint 

Speakers include: 

• Lt. Governor Brian Calley 

• Matt Flechter, Recycling Market Development Specialist, State of Michigan 

• Heather Griffin, Waste Services Coordinator, City of Flint 

• Shane Kelley, Planner, Genesee County Metropolitan Planning Commission 

What: 

Will host a media event to announce Flint's coordinated recycling program in place for empty water bottles 
and used water filter cartridges 

When: 

Thursday, January 28, 2016 

NOON 

Where: 

Fire Station #1 
310 E. 5th St., Flint 

• The press conference will take place behind the fire station near the water distribution station 
Details: 

Public and private partners will detail the collaborative short- and long-term recycling efforts for water bottles 
and filter cartridges. 
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### 


NOTE: 

ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-EMD-TODAY (888- 
363 - 8632 ). 
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From: 

Sent: 

To: 

Subject 

Attachments: 


JICNews 

Thursday, January 28, 2016 8:57 AM 
JICNews 

MEDIA ADVISORY: Community Coalition kicks off water bottle recycling program 
Media Advisory - Community Coalition Kicks Off Water Bottle Recycling - 
2016.01.28.pdf 


Community Coalition kicks off water bottle recycling program 

January 28, 2016 

Who: 

A coalition of public-private partners including the State of Michigan, City of Flint, Genesee County, Schupan 
Recycling, Republic Services, Young's Environmental Cleanup, Keep Genesee County Beautiful and UM-Flint 

Speakers include: 

• Matt Flechter, Recycling Market Development Specialist, State of Michigan 

• Heather Griffin, Waste Services Coordinator, City of Flint 

• Shane Kelley, Planner, Genesee County Metropolitan Planning Commission 


What: 

Will host a media event to announce Flint's coordinated recycling program in place for empty water bottles 
and used water filter cartridges 

When: 

Thursday, January 28, 2016 
11:30 a.m. 

Where: 

Fire Station #1 
310 E. 5th St., Flint 

• The press conference will take place behind the fire station near the water distribution station 


Details: 

Public and private partners will detail the collaborative short- and long-term recycling efforts for water bottles 
and filter cartridges. 


### 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-EMD- 
TODAY (888-363-8632). 
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Garza^ralya(MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCSDEM 

Wednesday, January 27, 2016 9:26 PM 
Kelenske, Chris (MSP) 

Sit Rep 22 

SitRep22 Flint Water.pdf 
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Garza, Oralya (MSP) 


From: JICNews 

Sent: Wednesday, January 27, 2016 8:44 PM 

To: JICNews 

Subject: NEWS RELEASE: Efforts Continue to Provide Safe Water Resources in Flint 

Attachments: JIC News Release _20 - Efforts Continue to Provide Safe Water Resources in Flint - 

2016.01.27.pdf 

Efforts Continue to Provide Safe Water Resources in Flint 

1,020 Homes Visited Today by Water Response Teams 

FOR IMMEDIATE RELEASE 
January 27, 2016 
Release #: 20 

Flint, Mich, - Water response teams comprised of 109 city, county and state personnel, American Red Cross 
and volunteers continued door-to-door delivery efforts today visiting 1,020 homes. These teams are 
canvassing the city providing free bottled water, filters, water replacement cartridges and water testing kits to 
Flint homes not yet identified as having a water filter. 

As part of the distribution process, residents seeking water filters and replacement cartridges are asked to 
share their address. This data is being collected and mapped in real-time to assist with long-term recovery and 
help water response teams know where to focus their door-to-door efforts. It is important to note that no 
resident will be denied resources if an address is not provided, and a photo identification is not required. 

Since Jan. 9, 2016, the following resources have been distributed to residents, both at the water resource sites 
and by water response teams: 

• 196,456 cases of water 

• 95,417 water filters 

• 30,255 water testing kits 

In addition to water response teams, water resource sites remain open daily from 9 a.m. to 9 p.m. and are 
located at: 

Fire Station #1 (also a recycling site) 

310 East 5th St. 

Fire Station #3 

1525 Martin Luther King Ave. 

Fire Station #5 (also a recycling site) 

3402 Western Rd. 

Fire Station #6 
716 West Pierson Rd. 


Fire Station #8 (also a recycling site) 
202 East Atherton Rd. 


All water filters distributed by the State of Michigan are certified by NSF International for lead reduction. 
Individuals wishing to verify that a specific filter is NSF-certified can do so via the NSF website . 

The State of Michigan continues to coordinate response efforts in partnership with the city of Flint, Genesee 
County and local community organizations. 

Additional information is available at www.michigan.gov/flintwater. by calling 211 or visiting 
www.helpforflint.com . 


### 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-EMD- 
TODAY (888-363-8632). FOR FLINT WATER EMERGENCY DONATION INFORMATION, GOTO 
www.helpforflint.com . 
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Garza^Oralya(MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Importance: 


MSP-seocIgc 

Wednesday, January 27, 2016 8:32 PM 
Kelenske, Chris (MSP) 

FW: WRT Plan - Thursday 1/28 

Flint Water Response Team Plan for 01.28.16 FINALdocx; 012816 Target Area 2.pdf; 
012816 Target Area 3.pdf; 012816 Target Area 9.pdf; 012816 Target Area 10.pdf; 012816 
Target Area ll.pdf; 012816 Target Area 17.pdf; 012816 Target Area 19.pdf; 012816 
Target Area 20.pdf; 012816 Target Area 23.pdf; 012816 Target Area 28.pdf 

High 


From: MSP-SEOC5 

Sent: Wednesday, January 27, 2016 6:33 PM 

To: MSP-EOC-MDSP; Alicia.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); Todd.tillung@fema.dhs.gov; 
Kendal.session@fema.dhs.gov; Wurth, Mark (DMVA); Hollaender, Henrik (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); 
Kuzera, Michelle (MSP); 9066304282@vzwpix.com; Dehner, Amy (MSP); Kish, Thomas (MSP); MSP-SEOCOPSC; 
jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); MSP-EOC-MDHS; MSP-EOC-MDCH; MSP-seocIgc; MSP-SEOC11; 
MSP-seocfgc; MSP-EOC-MDCIVILR; Wolf, Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDLARA; 
plangc; MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; Johnson, Michael 
(MSP); Bolger, Matt (MSP); FEDERALSEOC; Ng.mi.miarng.list.joqfhqstaffonly@mail.mil; paul.spata@redcross.org; Hunter, 
Janet (DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP); David.gutierrez@redcross.org; 
kristy.gaiiagher@redcross.org 
Subject: WRT Plan - Thursday 1/28 
Importance: High 

Attached is the plan and corresponding maps for the Water Response Teams operating on Thursday, Jan 28. 

Corresponding address list will be provided to ARC as soon as it has been refined. 

All maps can be provided as needed. Please let us know if you have any questions. 

Thank you, 

Brianna 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


plangc 

Wednesday, January 27, 2016 7:51 PM 
Kelenske, Chris (MSP) 

Katarsky, Anthony (MSP); Weber, Thomas (MSP) 
Extension of Declaration 

Extension of Flint Declaration of Emergency.docx 


Capt. Kelenske, 

Attached is the requested language for an extension of the Declaration. Please let us know if you have any questions. 
Amanda 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCGIS2 

Wednesday, January 27, 2016 7:09 PM 

ptangc; Kelenske, Chris (MSP); Katarsky, Anthony (MSP); MSP-SEOCGIS 
Daily Parcel Contacted / Parcel Filter Status Maps 

20160127_1700_Parcels_Filter_Status.pdf; 20160127_1700_Parcels_Contacted.pdf 


Today's updated Parcel Contact Map & Parcel Filter Status Map. 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


Importance: 


MSP-SEOC5 

Wednesday, January 27, 2016 6:33 PM 

MSP-EOC-MDSP; Alicia.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); 
Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; Wurth, Mark (DMVA); 
Hollaender, Henrik (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Kuzera, Michelle 
(MSP); 9066304282@vzwpix.com; Dehner, Amy (MSP); Kish, Thomas (MSP); MSP- 
SEOCOPSC; jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); MSP-EOC-MDHS; 
MSP-EOC-MDCH; MSP-seoclgc; MSP-SE0C11; MSP-seocfgc; MSP-EOC-MDCMLR; Wolf, 
Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDLARA; plangc; 
MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; Johnson, Michael (MSP); Bolger, Matt (MSP); FEDERALSEOC; 
Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; paul.spata@redcross.org; Hunter, Janet 
(DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP); 
David.gutierrez@redcross.org; kristy.gallagher@redcross.org 
WRT Plan - Thursday 1/28 

Flint Water Response Team Plan for 01.28.16 FINALdocx; 012816 Target Area 2.pdf; 
012816 Target Area 3.pdf; 012816 Target Area 9.pdf; 012816 Target Area 10.pdf; 012816 
Target Area ll.pdf; 012816 Target Area 17.pdf; 012816 Target Area 19.pdf; 012816 
Target Area 20.pdf; 012816 Target Area 23.pdf; 012816 Target Area 28.pdf 

High 


Attached is the plan and corresponding maps for the Water Response Teams operating on Thursday, Jan 28. 

Corresponding address list will be provided to ARC as soon as it has been refined. 

All maps can be provided as needed. Please let us know if you have any questions. 

Thank you, 

Brianna 
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From: MSP-EOC-MDEQ 

Sent: Wednesday, January 27, 2016 5:58 PM 

To: Krisztian, George (DEQ); Hagler, Gary (DNR); Brown, Melanie (DEQ); Kelenske, Chris 

(MSP); Creagh, Keith (DEQ) 

Subject: FW: Water Sampling 

Attachments: 20160127_Residents_Sampied_Results.pdf 


Updated map that includes all points that had addresses. 
F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5)michiean.gov 


From: MSP-SEOCGIS2 

Sent: Wednesday, January 27, 2016 5:38 PM 
To: MSP-EOC-MDEQ 
Subject: Water Sampling 

Attached is the map you requested, it includes all points that had addresses. 
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Flint Water 
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• SEOC State Director orders SEOC to stay open 7 days a week, 0800 — 2000 until incident is stabilized. 

January 8 • Media is driving a message of what the state is doing versus locals. 

Friday • Held first legislative/congressional conference call. 

• JIC has been co-located in the City of Flint. 

• Originally we were advised we had 80-90 PODS from the local EM. identified those as party stores, etc. 














Received confirmation of the 8 POD locations but there is confusion in the SEOC as to what the local EOC 
has coordinated. Five fire stations have been dedicated to be PODs (from the Mayor). Logistics for these 
locations is being worked on by the SEOC and EOC. 

Finalizing 9 church locations to distribute 2000 filters (200 each) plus water. 

State personnel deployed to (3) assist with incident management functions at the local EOC (not public 
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7,824 cases of water arrived (109 pallets) 

Ordered 19,152 cases to arrive 1/13 (109 Pallets), 1/3 going to GCCARD and rest going to warehouse 
12,768 cased to arrive daily beginning 1/14 (177 pallets a day). 

PSA video pushed out by the Governor's office. 
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water response teams. Maj. Gen. Gregory Vadnais, Spl/F/Lt. Dave Kaiser, Genesee County Sheriffs Office 
January 25 and the American Red Cross participated in the event. 

Monday • JIC coordinated with FEMA to arrange a Congressional/Legislative briefing for tomorrow afternoon. 

• MDHHS leadership and CHECC staff met with federal partners from SAMHSA and CDC/HHS today to discuss 
technical assistance and federal activities. 












National Guard demobilized canvassing teams. Soldiers are currently assigned to the POD operations 
and cyber mission. 

Deployed 11 ARC FWRT. 

2,596 homes visited by ARC as part of the targeted canvassing mission. 

176,118 cases of water distributed to date; 93,048 filters; 198,552 cartridges; 29,320 test kits. 
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volunteer management, will be meeting weekly. 

Deployed 10 ARC FWRT. 

1,020 homes visited by ARC. 

4,966 homes visited to date for targeted canvassing mission. 

196,456 cases of water distributed to date; 95,417 filters; 200,654 cartridges; 30,255 test kits. 
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Residential Parcels Contacted by Flint Water Response Teams (As of 1/28/2016 at 1700) 



















INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 


Update 1/30/16 - 26 th Day (25 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the dav: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where 
data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

• Finalize SBA application 

Attached Documents: 

• Sit Rep # 25 

• Lead Residents Sampled Results 

• Copper Residents Sampled Results 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• Deployed SEOC liaison to UCG. 

• Worked with GIS to map and analyze City of Flint apartment buildings to send out water resource 
teams. 

• Coordinated the posting of the Food and Nutrition Service response to Michigan's request to 
increase the access and availability of WIC benefits and services on the www.mi.gov/FlintWater site. 

• Information reported to the JIC: 

o As of 1/30/16. 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase ! ■• 

Phase 

T a rgeted T 6 1 a I ' ^ 

Targeted Canvassing M issiori;l/30/2G16 

30,770 

37,844 

9,026 

1,368 


2. Distributed: 



Total to Date- 1 

•<---» >i • i* . 1 

a. Number of cases of water 

227,188 




b. Filters 


c. Filter cartridges 

203,932 

d. Test kits 

31,512 


99,969 


3. Resources purchased: 

a. Cases of water 2,481,324 Liters (additional 879,400 Liters donated) 

b. Filters 164,616 

c. Filter Cartridges 376,903 

d. Test kits 62,701 

4. Teams going out tomorrow: 

a. 10 American Red Cross Teams scheduled for Sunday, January 31, 2016. 
Standing Information Requirements 


1. Number of homes visited each day: 

a. 1/30/16, as of 5 pm, 1,368 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 9,026 

3. Total number of National Guard on the ground: 

a. 

4. Total Number of Volunteers each day: 

a. 792 volunteers on 1/30/2016. 

5. Number of homes with filters: 





Residential parcels 

38,831 

27,956 

Active residential water subscribers 

26,673 

22,229 


6. Number of Water filters distributed (each day and to date): 

a. 706 were distributed on 1/30/2016, and total distributed to date is 99,969. 

7. Cases of Bottle water distributed (each day and to date): 

a. 6,337 were distributed on 1/30/2016, and total distributed to date is 227,188. 

8. Number of testing kits distributed (each day and to date): 

a. 65 were distributed on 1/30/2016, and total distributed to date is 31,512. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*this data will not be updated again until Tuesday. 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old > 5 pg/dl since 10/1/2015: 


38 

ii. Children 6 to 17 years old £ 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older > 5 pg/dl since 10/1/2015: 22 
“This data will not be updated again until Tuesday 

11. Number of homes with safe drinking water: 

a. 4,084 water samples out of 4,351 sampled through January 29, 2016 are at or below the 
action level of 15 ppb for lead. Note, per MDEQ, this data is from uncontrolled samples 
provided by residents. 




**Per DEQ, numbers were not available tonight but will be provided tomorrow. 

Local EOC 

• Coordinated short-term resource needs of incoming volunteer groups. 

• Addressing public concerns regarding filter efficiency. 

• Addressing concerns regarding rapid response delivery system. 

• Planning for transition of operational control to local level. 

• Planning for demobilization of MSP/EMHSD support staff at Genesee County EOC. 

• Attended conference call with Michigan Community Service Commission regarding long-term 
volunteer management plan. 

• Refined 211 data entry and record keeping process. 

• Provided EPA with 50 "Flint Water Response Team" badges and lanyards to wear when they are 
working in the community. 

• EPA advised they deployed two sampling teams to work on sequential sampling and a filter pilot 
through Monday, February 1, 2016. 

o The filter pilot was described as collection of a sample from an unfiltered tap, followed 
by collection from a filtered tap, installation of a new filter, and collection of a sample 
through the newly installed filter. They have identified 30 homes for this 3 day effort. 

Chris 



Flint Water Crisis - Residential Water Sampling Results - Copper 



Legend 

Water Copper Level 

• Above Actionable Level 

• Below Actionable Levd 
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Flint Water Response Team Plan 
Saturday, 01.31.16 - FINAL 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

HH 

Household 

LEOC 

Local Emergency Operations Center 


Key Leaders 


ARC OIC 

Kristy Gallagher 


K risty .ga 1 1 agh e r @ red cross .0 rg 


Plan 


Agency 

Team Types 

Mission 

ARC 

10 Type V 

1000 HH 


Resource Status 
ARC 


Team Type & Quantity 

Type: Type V Quantity: 10 (10 ERV) 



Resource 

Required 

Confirmed 

Notes 

Date 


Team Leader 

10 

10 


1/31/16 

o:00 arn s '* 

ARC ERV 

10 

10 


1/31/16 

8:00 arr. 

ARC ERV Driver 

10 

10 


1/31/16 

8:00 am 

Team Member 

20-40 

20-40 


1/31/16 

8:00 am 

Team Transport Vehicle for 2-4 
Team Members 

10 

10 


1/31/16 

8:00 am 

Team Transport Vehicle Driver 

10 

10 


1/31/16 

8:00 am 

iPads 

10 1 

10 


1/31/16 

8:00 am 

Hand Warmers 

40 

40 


1/31/16 

8:00 am 

Distribution Kit 

1000 

1000 


1/31/16 

8:00 am 


Execution: 


Key Locations 


ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

0700-1900 


1 












































Team Assignment - Target Areas 

Priority - City Sections 27, 29, 30, 31, 22, 33, 4 
Secondary - City Sections 7, 1, 13 

Map Support 

Maps will be provided daily to provide detailed information on city sections. Teams will target 
specific homes not originally reached during the first two rounds of canvassing. 

Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a faucet and 
replacement filter, and a water test kit. Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle, but make sure to submit within 14 days. If you need assistance or have other 
questions, you can call 211. 


Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics; 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if iPads fail. 


2 




Team Assignment Area 1 

11 Water Res Ponse Team Activity as of January 29, 2016) 
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Team Assignment Area 7 

(Flint Water Response Team Activity as of January 29, 2016) 
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Team Assignment Area 14 

(Flint Water Response Team Activity as of January 29, 2016) 
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Team Assignment Area 1 6 

lint Water Response Team Activity as of January 29. 20t 
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Team Assignment Area 1 7 

(Flint Water Response Team Activity as of January 29, 2016) 
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Team Assignment Area 1 9 

(Flint Water Response Team Activity as of January 29, 2016) 
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Team Assignment Area 20 

(Flint Water Response Team Activity as of January 29, 2016) 
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Team Assignment Area 27 

(Flint Water Response Team Activity as of January 29, 2016) 
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Team Assignment Area 28 

(Flint Water Response Team Activity as of January 29, 2016) 



m*W 


ms mi 



■' ■ ’’ '* ■ ■‘‘1* ' ' ' 7 . -;e *»*;••• 

a AV lemsnoui. ^ 








11111111= 

isBIIIS 


Maipi iyiH" 

Slilfl=MlliiiiiiiE 
HlllllUb lll|MII= 

HE SB [imiH=f=lUIIiH!= 

)==;iE=ilailSll« 5 1=1I£H|IH- 













ptiiiiiiiiiiiimiiisiii mm 
(iiMMigi 


uiTi f luISiSi 



iV.Tilffi * 1 1 n =- ^si R 




HI PS 


in 




is 




t. 

* * V<fc, * < £ 

— - — T -1 *$ 


aar< 


'.ssaflr 






= sat 






1111 










II 





c 

rcj CO 
cr> 

I £ 

E *2 

.2 - 
0)5 

S< 

0) <N 
tn 10 
1 « - 
CLt— 

tn «- 

^ *b 

5 s 

< o 


KiS i>au S] 














pjijplj 




2Ri S IS== 

iiis=al=i=s 






MMI 

mismiiii ■!= lapwUiUJmsi 

■■■g=i=gLEiiiiiiiiii| ijiijl 


S2S 


1 == =1111111111 


1111111= 


l==sm^m^iH= 


=1111111111 ■■■ 



IBSI 


3S S|j!M] 


U:S= 5t=tHRfeSS, 



j; 

-il 

/- I 







MlKing"ftve 


1=5 ;S5 


■ i* 







II 


Ls 


retuodn 


I 


u- 

□ 


El 

m 

ii 


illlllllUII 






HHWIiWWi MMB | 







IIIISIIIIIUIUI 













Team Assignment Area 29 

lint Water Response Team Activity as of January 29, 2076) 
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Team Assignment Area 30 

(Flint Water Response Team Activity as of January 29, 2016) 
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Team Assignment Area 31 

(F)tnt Water Response Team Activity as of January 29, 201 
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Team Assignment Area 32 

(Flint Water Response Team Activity as of January 29, 2016) 
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Team Assignment Area 33 

(Flmt Water Response Team Activity as of January 29, 2016} 
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Team Assignment Area 35 

(Flint Water Response Team Activity as of January 29, 2016) 
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(Flint Water Response Team Activity as of January 29, 2016) 
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Flint Water Response Team Plan 
Saturday, 01.30.16 - FINAL 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

HH 

Household 

LEOC 

Local Emergency Operations Center 


Key Leaders 


ARC OIC 

Kristy Gallagher 


Kristy.gallagher@redcross.org 


Plan 


Agency 

Team Types 

Mission 

ARC 

10 Type V 

1000 HH 


Resource Status 
ARC 


Team Type & Quantity 

Type: Type V Quantity: 10 (10 ERV) 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

10 

10 


1/30/16 

8:00 am 

ARC ERV 

10 

10 


1/30/16 

8:00 am 

ARC ERV Driver 

10 

10 


1/30/16 

8:00 am 

Team Member 

20-40 

20-40 


1/30/16 

8:00 am 

Team Transport Vehicle for 2-4 
Team Members 

10 

10 


1/30/16 

8:00 am 

Team Transport Vehicle Driver 

10 

10 


1/30/16 

8:00 am 

iPads 

10 

10 


1/30/16 

8:00 am 

Hand Warmers 

40 

40 


1/30/16 

8:00 am 

Distribution Kit 

1000 

1000 


1/30/16 

8:00 am 


Execution: 


Key Locations 


ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

0700-1900 


1 





































































Team Assignment - Target Areas 

Priority - City Sections 28, 29, 30, 31 
Secondary - City Sections 27, 17 and 11 

Map Support 

Maps will be provided daily to provide detailed information on city sections. Teams will target 
specific homes not originally reached during the first two rounds of canvassing. 

Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a faucet and 
replacement filter, and a water test kit Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle, but make sure to submit within 14 days. If you need assistance or have other 
questions, you can call 211. 

Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if iPads fail. 


2 




Threshhold 

ft tests 

% 

Total ft test results 

4351 


ft tests <5 ppb 

3587 

82% 

ft tests between 5 to 15 ppb 

497 

11% 

ft tests > 15 ppb 

267 

6% 

Total % of three thresholds 


99% 

# tests < 15 ppb 

3997 

92% 


(rounding) 



results . i 

PPb be 


to 




RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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SEOC Staffing - Flint Water Issue 

Feb-16 | Mon, 2/1 lines, 2/2 |Wed, 2/3 




2TTji A 
v*** L m *Z 


c ^ 
o 


5 m 

TO 




u 

.— u 

5 5 


O <j u 

rc ru 
Z N N 



CD 

CD 

oj 

(D 

c 

c 

ZJ 

D 





? 


Q. 


** ■ ■* 


hJC 

JZ 

u 

u 

CD 

CD 

rsj 

nj 

^ ■> 


£ 

£ 

CD 

03 

"■ — • 

■*■ — 


_QJ 

QJ 

.2 

C 

c 

CD 

03 

Q 

D 


I l 



03 

o3 *S 

-C to 
U 03 


_0J 

"aj J5 

com 
a; ^ n 

x •? 5 S 


o CD 
ro S 


.y u 

S re 




DjQ to 

to C QJ 

Cl ^ -4-J 

£ QJ T3 1= 

S P ° U 

O Ora 

U O ll u- 





5 5 

o o 

"O “O 
> ro ro 

o x: x: 

■a to to 

ro 4) (u 

to <u QJ 

♦ 

^ c c 

y cd ro 

Z Q Q 

E "5 “5 c ^ 

TO 03 CD C O 

W N N ^ h 


to 

0) c C- 

y % o c 

^ § +-* *5. 

w y u g- 

ai o ,-m ^ 





QJ |3 

£ ■ t/) 

>* .y <2 

re 


a MS 5 > 




.y .y u 

5 u § 

c C X3 
O o u 
-& T3 a> 

U {j V) 

QJ QJ to 

to (/) C 
£p ft o it 
.E *- +± « 

*“ 4-» CD 4-| 

£ t/> 4- LO 

£ -5o s -c 
— o ^S“ -*- j 
n -j O ^ 


District Coordinator Roach/deCastro Roach/deCastro Roach/deCastro 































































Roach/deCastro Roach/deCastro 






































































Flint Water Response Team Plan 
Thursday, 01.28.16 - FINAL 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

HH 

Household 

LEOC 

Local Emergency Operations Center 


Key Leaders 


ARC OIC 


Kristy Gallagher 


Kristy.gallagher@redcross.org 


Plan 


Agency 

Team Types 

Mission 

ARC 

10 Type V 

1000 HH 


Resource Status 
ARC 


Team Type & Quantity 

Type: Type V Quantity: 10 (10 ERV) 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

10 

10 


1/28/16 

8:00 am 

ARC ERV 

10 

10 


1/28/16 

8:00 am 

ARC ERV Driver 

10 

10 


1/28/16 

8:00 am 

Team Member 

2-4 

2-4 


1/28/16 

8:00 am 

Team Transport Vehicle for 2-4 
Team Members 

10 

10 


1/28/16 

8:00 am 

Team Transport Vehicle Driver 

10 

10 


1/28/16 

8:00 am 

iPads 

10 

10 


1/28/16 

8:00 am 

Hand Warmers 

40 

40 


1/28/16 

8:00 am 

Distribution Kit 

1000 

1000 


1/28/16 

8:00 am 


Execution: 


Key Locations 


ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

0700-1900 
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Team Assignment - Target Areas - Continuation of January 28th Team Assignment list - see below 
Priority - City Sections 3, 9, 11, 17, 19, 20, 23 
Secondary - City Sections 2, 10, 28 

Map Support 

Maps and addresses will be provided daily to provide detailed information on city sections. Teams 
will target specific homes requiring follow up. 

Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a faucet and 
replacement filter, and a water test kit. Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle, but make sure to submit within 14 days. If you need assistance or have other 
questions, you can call 211. 

Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if iPads fail. 


2 




How does someone get blood testing done? 

There are a few ways to arrange to have your blood tested for lead. 

1. Your family healthcare provider can make arrangements with you to either test the blood in the 
office or refer you to a laboratory. This is the best option, because you have a relationship with 
your provider for all of your medical needs. 

2. The Genesee County Health Department accepts walk-in appointments for children at the Burton 
Health Center, G-3373 S. Saginaw Street Burton, Michigan 48529. For more information please 
call 810-237-4538 

3. Adults who cannot get in to their primary healthcare provider or who do not have a primary 
healthcare provider can call the Genesee County Health Department Adult Primary Care Clinic 
810-251-3445. 

4. The following Community Clinics will also provide blood lead testing 

a. Thursday, February 4' 2016 from 3:00-6:00 PM 

• Carriage Town Ministries, 605 Garland St Flint, Ml 48503 

b. Monday, February 8, 2016 from 1:00-3:00 PM 

• School For The Deaf, 1235 W. Court St Flint, Ml 48503 

c. Monday, February 8, 2016 from 3:00 - 6:00 PM 

• Carriage Town Ministries, 605 Garland St Flint, Ml 48503 

d. Tuesday, February 16, 2016 from 2:00-4:00 PM 

• Alpha Montessori Preschool PM YWCA, 310 E. Third Street Flint, Ml 48502 

e. Wednesday, February 17, 2016 from 4:00-7:00 PM 

• YMCA/Cathedra! of Faith COGIC, 6031 Dupont, Flint, Ml 48505 

f. Tuesday February 23, 2016 from 4:00-7:00 PM 

• YMCA/Mount Olive Missionary Baptist, 424 E. Kennelworth Ave Flint, Ml 48503 

g. Thursday March 3, 2016 4:00-7:00 PM 

• YMCA/Ennis Center/Big Brothers Big Sisters, 41 1 E 3rd St Flint, Ml 48503 

h. Tuesday, March 22, 2016 from 3:30-5:30 PM 

• Genesee Stem Academy, 310 W Oakley St Flint, Ml 48503 

What does a person need to provide to get water or a filter at a POD? 

Flint residents are encouraged to visit five water resource sites across the city, where they can receive 
free bottled water, filters, water replacement cartridges and water testing kits, identification is not required 
to receive any of these resources. The state’s goal is to get a water filter in every household, because 
filters are the best way to provide access to safe drinking water. As part of the distribution process, 
members of the National Guard at the water resource sites ask residents seeking filters and replacement 
cartridges to share their address in order to more accurately gather information for long-term recovery 
efforts. No resident will be denied a resource if an address is not provided. 

How do people install and use a filter (is there a link)? 

For residents in Flint, the Flint Water website fwww.Michiaan.gov/flintwater) has information which 
explains the step by step the installation process. Additionally, MDHHS has developed a YouTube video 
available at: https://www.youtube.com/watch?v=979YIP4KoZ8 

When does someone replace a cartridge? 

There is an indicator light on the filter apparatus. The light is green when filter is good. The light will turn 
from green and red when there are 20 gallons remaining on the filter cartridge. The light will turn solid red 
when filter needs to be changed. We have been communicating that the filters typically last three months 
or 100 gallons. Currently MDHHS has not heard any information from the field that these estimates are 
not accurate. MDHHS has developed a YouTube video available at 
httDs://www.voutube.comAvatch?v=979YIP4KoZ8 . 

What are the benefits of a filter? 

Per MDEW, utilizing a filter certified to reduce levels of lead will improve the quality of your drinking water 
and reduce exposure to unsafe levels of lead by water consumption. 



How can a person get items delivered or installed (seniors, homebound, ect.)? 

A person can get items delivered by calling 2-1-1 and requesting items. Once items have been 
requested, the information then gets routed through the local EOC and that in turn gets sent to the Rapid 
Response Teams designated for the Flint Area Emergency response to fulfill the request. 

What are the requirements for volunteers (walking and lifting requirements, time commitment, 
etc.)? 

There is one requirement all volunteers must meet: No felony convictions. Additionally once volunteers 
are processed through the Community Volunteer Reception Center are matched up with an assignment. 
These assignments could come from any of a number of community organizations. Some assignments 
are strenuous, others are family (including children) friendly. 


How much are we paying for water, filters, cartridges, testing kits, etc.? 

The State of Michigan, under state contract with Home Depot, paid as follows for water resources: 


Bottled Water, 24 pack case: 

Pur Faucet Mount Filters w/ 1 replacement cartridge: 
Pur Replacement Cartridges - single pack: 

Pur Replacement Cartridges - 3 pack: 

Brita Advanced Faucet Mount Filters: 

Brita Replacement Cartridges - single: 

Brita Replacement Cartridges - 2 pack: 

Zero 23 Cup Filter Pitchers: 

Zero 8 Cup Filter Pitchers: 

Zero replacement filters - 4 pack: 


$ 3.27 each 
$ 29.97 each 
$16.97 each 
$ 25.98 each 
$ 25.47 each 
$15.97 each 
$ 24.87 each 
$ 39.97 each 
$ 29.99 each 
$ 49.00 each 


Water Testing Kits were purchased by MDEQ from Environmental Express, Inc. for approximately 87 
cents each. 


What are we seeing as to the volume of resources going out the door? 


1. Distributed as of 5 pm on 1/27/2016: 



• •Total to'Date . 

a. Number of cases of water 

196,456 

b. Filters 

95,417 

c. Filter cartridges 

200,654 

d. Test kits 

30,255 


Overall warehouse burn rates of water: 

• Daily Low: 8,341 

• Daily High: 20,969 

• Daily Average: 1 3,760 

What do we think is happening regarding the disparity between numbers of filters distributed and 
number of homes with filters? 

1 . We decided not to apply controls in the distribution process for the following reasons: 

a. The initial response was overwhelming. Checking IDs would have greatly complicated 
and slowed distribution. 

b. Distrust of authorities was perceived to be a major concern. Requesting identification 
would have placed a chill factor on distribution. 

2. While one filter per home may seem ideal from a cost perspective, it is impractical from a 
resident’s view. Having one filter per residence means a trip to the kitchen (or other selected 
location) each time someone wants to cook, clean teeth, or get a drink in the middle of the night. 

3. A key factor in achieving 100% coverage is that this can only be attained by forced entry to each 
residence (homes, apartments, etc.) due to the following: 

a. Reluctance to answer the door to government personnel such as undocumented persons 
or criminals. 




b. Families who have headed south for the winter. 

c. Individuals who work during the hours of Flint Water Response Team operations (9 AM to 
6 PM at peak). 


What is the problem with apartment buildings and the data? 

The City of Flint does not maintain a record indicating unit counts for apartment buildings, nor the unit 
level information for people in each building. They do maintain this information for “Residential” parcels, 
but apartment buildings are classified as commercial by the assessor’s office, and therefore unit count is 
not retained. Therefore, it is unknown when an apartment has been fully canvased using our internal 
datasets as we do not have a total to compare to. Currently, it is thought that this data can only be 

retained by meeting with each individual landlord and compiling a list. 

■ 

Additionally, our mapping efforts have been tied to addresses and we have been establishing what 
tenants of that address have through many visits based on the number of coincident points (individual 
team activities) at that address. That way we can tell how many times a residence has been visited and 
consolidate down information on all of the various items they received. Apartment units all show to be at 
the same address, and therefore this spatial method of identifying repeat locations does not work. 

Even if the collection process incorporated information about apartment numbers, it does not address the 
above requirements. 

Ideally, a database would exist of all apartments with their respective units and confirmation would be 
done within that database, or the landowner for the premise in conjunction with Flint Building and Safety 
would assist staff to canvas the facility in one visit to ensure filters were distributed and installed during 
the visit. 

What is the data cleanup process? What is the cause and what is the fix? 

1 . Data entry of paper records 

2. Checking/correction of both data entry and field entry points 

3. Consolidation of multiple versions of form questions. 

Causes: 

• Paper forms slow to process, difficult to read, often are incomplete 

• Bad address information from paper forms or PODS data entry 

• Addresses that exist physically but are not in parcel data 

• Variety of formats 

• Multiple versions of questionnaires: multiple types of paper forms, multiple types of 
spreadsheets, multiple ArcGIS forms 

• Questions are phrased differently. Yes/No responses were changed to Quantity and Type. This 
means there are unknown quantities initially distributed, though some assumptions can be made. 

• Technology that works on laptops but not iPads and vice versa 

• Technical and environmental difficulties such as temporary unavailable networking, cold 
temperatures 

Fixes: 

• Use iPad/Collector for ArcGIS for all data collection 

• Improved training for field teams and data entry teams 

• Quality Assurance/Quality Control teams 


What are we doing regarding the mapping of water lines and the issue of lead lines to the curb? 
Flint contracted U of M Flint to map lead service lines within the city. This effort is underway. We have 
been coordinating with them to expedite timelines and ultimately were able to shift a completion date from 
the month of April to next week. 



Additionally, EMHSD has been working with GIS analyst from the DNR to map these service lines by 
parcel in support of emergency operations. This method is hastier, but effective to quickly identify 
problem area. 

Next week are going to cross validate our findings against U of M Flint to ensure the data created is 
accurate. 

Who are the non-subscribers with filters and why do they need filters? Could they be subscribers 
at any time? 

A “non-subscriber” is someone not paying for Flint Water. They may have stopped service for a variety of 
reasons (most likely of which being there is lead in the water). Our best hypothesis as to why they picked 
up a filter is that they may be considering turning their water back on or have an alternate water source 
they wish to filter (for example, a well). It is likely they could be subscribers in the future. 

Other possible explanations: 

• People who picked up filters from PODS who just didn't need them 

• Bad address information provided by field 

• Out of date billing and parcel data (last updated on 22 January 2016, and unlikely that financial 
records are too out of date) 


How did we determine the priority of response? 

From the start of SEOC operations, the mission of the SEOC has been to provide potable water users of 
the Flint water distributions system to preclude future lead ingestion. 

1 . The quickest path toward achieving this mission was through distribution of bottled water. 

2. Filters provide a simpler long-term solution as faucet water can again be ingested. 

Distribution of water, filters, and filter cartridges was initiated by several groups prior to SEOC 
engagement (HHS offices, GCCARD, and the sheriff department). The SEOC judged that the best 
mechanism to ensure provision of water, filters, filter cartridges, and test kits was through door to door 
visit. This process had already begun through the sheriff department by the time state teams were 
mobilized and deployed. Door to door distribution provided the best mechanism for documenting each 
residence was reached. Two rounds of distribution have occurred and a third is underway. The first two 
were intended as distribution en masse. The third round is focused on visits to residences where no 
contact was made or no filter was known to be in place. 

FWRT efforts were targeted on areas of the city with the highest concentration of lead issues as identified 
on a map of Dr. Mona Hanna-Attisha’s work. Coinciding with these efforts, five Points of Distribution were 
established at Flint City fire stations. The warehouse’s priority is to ensure that PODs are continually 
supplied. Water, filters, filter cartridges, and test kits were provided to citizens with the following guidance 
provided to workers: 

• Distribution was to be limited to 1 case of water per household. 

• If multiple individuals per vehicle indicate they are from separate households, provide each a 
case of water. 

• If an individual indicates they have special needs, direct them to call 2-1-1 or request their 
address so that water can be delivered. 

• If an individual insists on taking more than one case, request they stop, but take no further action. 

• The JIC issued messaging to emphasize the need to limit taking cases of water from PODS as it 
may impact others in need of water. They will also note there are no plans to close PODS. 

2-1-1 was engaged to address all questions and take special requests. If a resident lacked transportation 
or the ability to travel to a POD or had special needs, they were directed by the JIC to call 2-1-1. 2-1-1 
directs resource requests to the local Emergency Operations Center which assigns a Rapid Response 
Team to provide assistance. 



What is the number of potential non-contacted parcels in red zone? 

Of the parcels in the red zone (approximately 4905) there were 2890 contacts made. Meaning, there are 
2015 non-contacted parcels. Note, this includes commercial and industrial properties and this area 
includes downtown. 

If we were to only look at residential there would be 4553 total parcels in the red zone and 2782 
contacted (1771 not contacted). Note, that the City of Flint has identified 1816 of the residential parcels in 
this area as vacant as of 2014. So, given that vacancy changes regularly for homes, it may be likely 
we've contacted the majority of residents in this area. It’s also important to note that 31 8 of the parcel 
“contacts” were field teams reporting the properties in this area were vacant. 

GIS is actively working to clean up vacancy numbers to provide better coverage estimates. 

What are our expected future water/filter needs versus expected supply etc.? 

Projected future water needs: 1,087,053 cases need over the next 90 days 
Projected filter cartridges needs: 2,016,000 for Flint residents over the next 90 days 
On average we carry a 3 day supply of purchased water and 40,000 filters on hand. 

What is our inventory management process? 

Warehouse manager, FEMA inventory specialist, Inventory reporting, reviewed daily 

How do we supply and reorder supplies? 

First we go through donation management team, if unavailable we then go through FEMA. 



runt water response leam /Activity 

As of Wednesday, January 13, 2016 As of Friday, January 29, 2016 























Flint Water Response Team Plan 
Thursday, 01.28.16 - FINAL 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

HH 

Household 

LEOC 

Local Emergency Operations Center 


Key Leaders 


ARC OIC 


Kristy Gallagher 


kristy.gallagher@redcross.ora 


Plan 


Agency 

Team Types 

Mission 

ARC 

10 Type V 

1000 HH 


Resource Status 
ARC 


Team Type & Quantity 

.. — 

Type: Type V Quantity: 10 (10 ERV) 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

10 

10 


1/28/16 

8:00 am 

ARC ERV 

10 

10 


1/28/16 

8:00 am 

ARC ERV Driver 

10 

10 


1/28/16 

8:00 am 

Team Member 

2-4 

2-4 


1/28/16 

8:00 am 

Team Transport Vehicle for 2-4 
Team Members 

10 

10 


1/28/16 

8:00 am 

Team Transport Vehicle Driver 

10 

10 


1/28/16 

8:00 am 

iPads 

10 

10 


1/28/16 

8:00 am 

Hand Warmers 

40 

40 


1/28/16 

6:00 am 

Distribution Kit 

1000 

1000 


1/28/16 

8:00 am 


Execution: 


Key Locations 


ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

0700-1900 
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Team Assignment -Target Areas 
Priority - City Sections 3, 9, 11, 17, 19, 20, 23 
Secondary - City Sections 2, 10, 28 

Map Support 

Maps and addresses will be provided daily to provide detailed information on city sections. Teams 
will target specific homes requiring follow up. 

Sample Script for Team Members: 

We're here to make sure you have alt the resources you need. We have bottled water , a faucet and 
replacement filter, and a water test kit. Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle, but moke sure to submit within 14 days, if you need assistance or have other 
questions, you can call 211. 

Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Too) as a secondary method if iPads fail. 
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On April 25, 2014 the City of Flint, Michigan switched from the Detroit water system to the Flint 
River as a water source, the harmful effects of untreated water struck the city's water 
infrastructure, causing leaching of lead into the water which caused damage to the water 
system and potential negative health impacts to the citizens. 

From October 1, 2015 to this date, the County of Genesee, City of Flint, and the state of 
Michigan have taken a number of actions to cope with the situation, including but not limited to, 
switching back to the Detroit water system on October 16th, declaring states of emergency, 
activating the emergency response and recovery aspects of their emergency operations plans, 
marshaling and distributing required resources on a city-wide level, and issuing emergency 
public information and bulletins. 

It is in the best interest of the state of Michigan to continue to provide resources within the city, 
and that appropriate measures are taken in response to the public health emergency to assure 
that resources remain sufficient to protect public health, safety, and property, and to lessen or 
avert the threat of more severe and long lasting impacts to the community. 

Pursuant to the Constitution of the state of Michigan and provisions of Act No. 390 of the Public 
Acts of 1976, as amended, do hereby request the legislature extend the state of emergency 
proclaimed on January 5, 2016 and expiring on February 2, 2016 for another 80 days in the 
County of Genesee and the City of Flint. This 80 day extension coincides with current 
Presidential Emergency Declaration. 
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Flint Water Response Team Plan 
Thursday, 01.28.16 - FINAL 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

HH 

Household 

LEOC 

Local Emergency Operations Center 


Key Leaders 


ARC OIC 

Kristy Gallagher 


Kristy.gallagher@redcross.org 


Plan 


Agency 

Team Types 

Mission 

ARC 

10 Type V 

1000 HH 


Resource Status 
ARC 


Team Type & Quantity 

Type: Type V Quantity: 10 (10 ERV) 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

10 

10 


1/28/16 

8:00 am 

ARC ERV 

10 

10 


1/28/16 

8:00 am 

ARC ERV Driver 

10 

10 


1/28/16 

8:00 am 

Team Member 

2-4 

2-4 


1/28/16 

8:00 am 

Team Transport Vehicle for 2-4 
Team Members 

10 

10 


1/28/16 

8:00 am 

Team Transport Vehicle Driver 

10 

10 


1/28/16 

8:00 am 

iPads 

10 

10 


1/28/16 

8:00 am 

Hand Warmers 

40 

40 


1/28/16 

8:00 am 

Distribution Kit 

1000 

1000 


1/28/16 

8:00 am 


Execution: 


Key Locations 


ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

0700-1900 


1 




■ I i ~ vT&r 'JZX \ *t; •. 


I 


t. 




I • ‘ 


; j *'• 


I 













Team Assignment - Target Areas 
Priority - City Sections 3, 9, 11, 17, 19, 20, 23 
Secondary - City Sections 2, 10, 28 

Map Support 

Maps and addresses will be provided daily to provide detailed information on city sections. Teams 
will target specific homes requiring follow up. 

Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a faucet and 
replacement filter, and a water test kit. Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle, but make sure to submit within 14 days. If you need assistance or have other 
questions, you can call 211. 

Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if iPads fail. 
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STATE OF MICHIGAN 
JOINT INFORMATION CENTER 

NEWS RELEASE 


FOR IMMEDIATE RELEASE 
January 28, 2016 
Release #: 21 


Water Resource Sites Open Daily from 9 a.m. - 9 p.m. 

Audio Available from Governor Snyder's Tele-Town Hall 

Flint, Mich. - As efforts continue to ensure Flint residents have safe drinking water, Governor 
Snyder last night held a live tele-town hall where he and other state officials fielded questions 
from residents on the state’s actions. A recording of the conversation can be heard here . 

One of the most visible aspects of the response continues to be the distribution of bottled water, 
filters, water replacement cartridges and water testing kits by National Guard members at five of 
the city’s fire stations. 

As part of the distribution process, residents seeking water filters and replacement cartridges 
are asked to share their address. This data is being collected and mapped in real-time to assist 
with long-term recovery and help water response teams know where to focus their door-to-door 
efforts. It is important to note that no resident will be denied resources if an address is not 
provided, and a photo identification is not required. 

Since Jan. 9, 2016, the following resources have been distributed to residents, both at the water 
resource sites and by water response teams: 

• 207,055 cases of water 

• 97,342 water filters 

• 30,801 water testing kits 

Water response teams also continued door-to-door delivery efforts. Today, 125 American Red 
Cross and other volunteers visited 1,768 homes providing free bottled water, filters, water 
replacement cartridges and water testing kits. 

Earlier this afternoon, a coalition of public-private partners announced Flint’s coordinated 
recycling program for empty water bottles and used water filter cartridges. Residents can learn 
more here. 
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Water resource sites remain open daily from 9 a.m. to 9 p.m. and are located at: 

Fire Station #1 (also a water bottle recycling site) 

310 East 5th St. 

Fire Station #3 

1525 Martin Luther King Ave. 

Fire Station #5 (also a water bottle recycling site) 

3402 Western Rd. 

Fire Station #6 
716 West Pierson Rd. 

Fire Station #8 (also a water bottle recycling site) 

202 East Atherton Rd. 

All water filters distributed by the State of Michigan are certified bv NSF International for lead 
reduction. Individuals wishing to verify that a specific filter is NSF-certified can do so via the 
NSF website . 

The State of Michigan continues to coordinate response efforts in partnership with the city of 
Flint, Genesee County and local community organizations. 

Additional information is available at www.michiqan.gov/flintwater . by calling 211 or visiting 
www.helpforflint.com. 


### 


NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT 

INFORMATION CENTER AT 888-EMD-TODAY (888-363-8632). FOR FLINT 
WATER EMERGENCY DONATION INFORMATION, GO TO 
www.helpforflint.com . 



Team Assignment Area 19 

(Flint Water Response Team Activity as of January 26, 2016 at 5pm) 
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Team Assignment Area 28 
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Team Assignment Area 9 

(Flint Water Response Team Activity as of January 26, 2016 at 5pm) 
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Team Assignment Area 2 

(Flint Water Response Team Activity as of January 26, 2016 at 5pm) 
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Garza^OralyaOVlSP) 

From: 

Sent: 

To: 

Subject: 


Creagh, Keith {DEQ) 

Thursday, January 21, 2016 10:48 PM 
Kelenske, Chris (MSP) 

Re: Filters 


We will handle 
Sent from my iPhone 

On Jan 21, 2016, at 10:25 PM, Kelenske, Chris (MSP) < KelenskeC(5>michigan.gov > wrote: 

I do not have to be. I just wanted to make sure we looked into it in case the issue came up. George had 
really good points on this and I trust the scientists...not my iane. Unless you think I need to be. 

Sent from my iPhone 

On Jan 21, 2016, at 10:23 PM, Creagh, Keith (DEQ) < creaghk@michigan.gov> wrote: 

So I have personally worked with NSF in the past. Let's get them directly involved. Do 
you want to be in on the call? 

Sent from my iPhone 

On Jan 21, 2016, at 7:29 PM, Kelenske, Chris (MSP) < KelenskeC(S>michigan.gov > wrote: 

Dir Creagh 

I brought this up as there was discussion on the radio this morning (one 
person) who stated the filters have not been tested so how do they 
know they work. I just want to make sure we have no issues in the 
future as to whether or not these filters are doing what we are telling 
everyone. I am told the NSF is the gold standard but I want to make 
sure that we are comfortable with this. I was not sure how much you 
may have been involved with the decision on these. I do not think we 
need to push anything out but be ready to if this gains traction. 

Chris 


From: Krisztian, George (DEQ) 

Sent: Thursday, January 21, 2016 7:22 PM 
To: Creagh, Keith (DEQ) 

Cc: Kelenske, Chris (MSP) 

Subject: Filters 

Director, 

I had a conversation with Captain Kelenske this evening regarding the 
filters that have been distributed in Flint. These filters have all been 


l 


tested against NSF standard 53 and have been demonstrated to be 
effective for the removal of lead for the rated service life of the filter. 

There have been some conversations in the local media questioning the 
efficacy of the filters and so the question is how do we address these 
concerns? 

One potential avenue is to take a series of before and after samples in 
the field and analyzing them but there are a number of technical issues 
that may make that approach difficult. 

I would suggest that we bring NSF into the conversation as they may be 
able to do some education and outreach to the community. 

I would like to discuss this with you when you have some time. 

Thank you 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Creagh, Keith (DEQ) 

Thursday, January 21, 2016 10:23 PM 
Kelenske, Chris (MSP) 

Re: Filters 


So I have personally worked with NSF in the past. Let's get them directly involved. Do you want to be in on the call? 
Sent from my iPhone 

On Jan 21, 2016, at 7:29 PM, Kelenske, Chris (MSP) < KelenskeC(S)michigan.EOv > wrote: 

Dir Creagh 

I brought this up as there was discussion on the radio this morning (one person) who stated the filters 
have not been tested so how do they know they work. I just want to make sure we have no issues in the 
future as to whether or not these filters are doing what we are telling everyone. I am told the NSF is the 
gold standard but I want to make sure that we are comfortable with this. I was not sure how much you 
may have been involved with the decision on these. I do not think we need to push anything out but be 
ready to if this gains traction. 

Chris 


From: Krisztian, George (DEQ) 

Sent: Thursday, January 21, 2016 7:22 PM 
To: Creagh, Keith (DEQ) 

Cc: Kelenske, Chris (MSP) 

Subject: Filters 

Director, 

I had a conversation with Captain Kelenske this evening regarding the filters that have been distributed 
in Flint. These filters have all been tested against NSF standard 53 and have been demonstrated to be 
effective for the removal of lead for the rated service life of the filter. 

There have been some conversations in the local media questioning the efficacy of the filters and so the 
question is how do we address these concerns? 

One potential avenue is to take a series of before and after samples in the field and analyzing them but 
there are a number of technical issues that may make that approach difficult. 

I would suggest that we bring NSF into the conversation as they may be able to do some education and 
outreach to the community. 

I would like to discuss this with you when you have some time. 

Thank you 
George 


George L. Krisztian 
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Flint Action Plan Coordinator 
SS— of Environmental Quality 
n^k Dh (517) 284-6719 
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Garza, Oralya (MSP) 


From: 

Creagh, Keith (DEQ) 

Sent: 

Thursday, January 21, 2016 10:22 PM 

To: 

Krisztian, George (DEQ) 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

Re: Filters 


Let's discuss tomorrow 
Sent from my iPhone 

On Jan 21, 2016, at 7:21 PM, Krisztian, George (DEQ) <krisztiang(S>michiEan.gov > wrote: 

Director, 

I had a conversation with Captain Kelenske this evening regarding the filters that have been distributed 
in Flint. These filters have all been tested against NSF standard 53 and have been demonstrated to be 
effective for the removal of lead for the rated service life of the filter. 

There have been some conversations in the local media questioning the efficacy of the filters and so the 
question is how do we address these concerns? 

One potential avenue is to take a series of before and after samples in the field 
there are a number of technical issues that may make that approach difficult. 

I would suggest that we bring NSF into the conversation as they may be able to 
outreach to the community. 

I would like to discuss this with you when you have some time. 

Thank you 
George 

George L. Kris 2 lian 
Flint Action Plan Coordinator 
Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 


and analyzing them but 
do some education and 
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Garza^Oralya(MSP) 


From: 

Krisztian, George (DEQ) 

Sent: 

Thursday, January 21, 2016 7:22 PM 

To: 

Creagh, Keith (DEQ) 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

Filters 

Director, 



I had a conversation with Captain Kelenske this evening regarding the filters that have been distributed in Flint. These 
filters have all been tested against NSF standard 53 and have been demonstrated to be effective for the removal of lead 
for the rated service life of the filter. 

There have been some conversations in the local media questioning the efficacy of the filters and so the question is how 
do we address these concerns? 

One potential avenue is to take a series of before and after samples in the field and analyzing them but there are a 
number of technical issues that may make that approach difficult. 

I would suggest that we bring NSF into the conversation as they may be able to do some education and outreach to the 
community. 

I would like to discuss this with you when you have some time. 

Thank you 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 
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Garza, Oralya (MSP) 


From: 

Calley, Brian (GOV) 

Sent: 

Thursday, January 21, 2016 7:15 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Sachs, Tori (GOV) 

Subject: 

Re: SEOC Update 1/20/16 - Flint Water - Limited Distribution 


I am not aware of the Job Corp School, but I am copying Allison Scott on this email as she may have more information. 
Can you confirm that water bottles and filters have been delivered to the school for use in the dorms? 

On Jan 21, 2016, at 4:47 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Sir 

When the school first heard of the water lead issue back in September, they conducted their own 
testing at the school... which came back with clear results. The administrators at the school closed down 
the fountains and have been purchasing 35-gallon water dispensers (150 gallons/week) from Culligan 
that are placed near the drinking fountains. They also placed water filters at the cafeteria drinking 
fountain and kitchen sink for use in cooking/food prep. 

MSD has been on the waiting list to get tested by DEQ since mid-December. The landlord (Lurvey-White 
Ventures) on its own, decided to have another test done on January 14 -this time testing both the 
school and the dorm. The dorm test came back with the elevated lead levels in the water. 

DEQ has confirmed test date for January 29, 2016 at 8:00 a.m. Request is to test both school and 
dormitory. 

The school received word on January 21 from the landlord that they will expedite the replacements of 
the 62-65 faucets in the dorm beginning tomorrow (Friday) and expect to have them all replaced by the 
end of the weekend. 

There are 167 total students at the school, 75 of which board in the dorm. 

The landlord and school administration also are looking at either replacing the shower heads in the 
dorm, or installing in-line filters to the showers. In the meantime, resident students are using the 
showers at the school, which has been tested and found to be lead-free. 

The parent letters were sent out January 20, 2016, by postal service and on the schools webpage. The 
next scheduled Parents Meeting is February 9, when parents can come and ask questions. The letter also 
informed the parents that they can contact Janet Kelley at the school in the interim. 

We are trying to locate the job corp school but nobody has information as to what school that is. If we 
can get more information on that we can look into it. 

Chris 
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From: Calley, Brian (GOV) 

Sent: Thursday, January 21, 2016 11:10 AM 
To: Kelenske, Chris (MSP) 

Subject: Re: SEOC Update 1/20/16 - Flint Water - Limited Distribution 
Chris, 

Has the operation supplied the Michigan School for the Deaf and Hard of Hearing in Flint? Some have 
suggested that it has not. Will you please make this a priority to ensure that they have what they need 
and that testing, fixture replacement, etc is happening there just as it is in other schools? 

Brian 

On Jan 20, 2016, at 10:23 PM, Kelenske, Chris (MSP) < KelenskeC@mtchigan.gov > wrote: 

Great points sir. We have had concerns with Station 6 from the beginning. I know the 
NG tried to resolve this a little with traffic cones and from what I understand even the 
parking is not adequate. I will work with MDOT to see how we can do better with that 
site. 

We have been working with DEQ on the lack of kits and recently they are looking to do 
more targeted testing (such as homes with children under 6). I will follow up on this 
first thing and get you answers. 

Chris 

On Jan 20, 2016, at 9:39 PM, Calley, Brian (GOV) < callevbll@michiEan.gov > wrote: 

Captain Kelenske, 

I spent the afternoon at Fire Station #6 today, running water cases to 
cars of disabled and elderly citizens. The logistical operations of filters 
and water looked smooth and even though traffic was heavy, the 
supplies were well maintained. 

I was a bit concerned with the vehicle traffic congestion in front of the 
station and wondered if there would be value to connecting with MDOT 
to establish a better traffic plan. It is a fairly busy street and people 
were dodging traffic carrying water across the street where they found 
alternative parking. It's pretty slippery and the pavement conditions are 
not ideal. Additionally, cars were often stopped in lanes designated for 
through traffic and blocked the fire truck path at times. It is a 
challenging location, but clearly it is well used by the citizens. Not sure 
if improvements are possible but MDOT has good traffic pattern 
experts. 

Several citizens asked for test kits, which that station did not have. I'm 
not sure if they were out or if that function is not typically handled at 
the location, but personnel didn't have clear directions on where to 
send people asking for test bottles except to cali 211. 
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I offer this feedback in the interest of continuous improvement. Overall, 
I was quite impressed with the ability of this location to handle an 
extraordinary amount of people. Very good work. 

Brian 

On Jan 20, 2016, at 9:18 PM, Kelenske, Chris (MSP) 
< KelenskeC(5)michiean.E0v > wrote: 

Update 1/20/16 - 16 th Day f!5 th Full Day) After 
Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and 
adjust as needed 

• Continue door to door/Flint Water Response 
Teams (FWRTs) 

• Prepare for second phase of door to door 
operations 

• Submitted appeal to FEMA Region V 

• Prepare for appeal on denial of Category B 
under the Presidential Emergency Declaration 

Attached Documents: 

• SitRep 16 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

Key items for tomorrow to note are: 

• Five copies of the State/FEMA agreement will need 
to be signed by the Governor. Capt. Kelenske has 
them and will coordinate delivery. 

• The logistics plan will be fully executed tomorrow 
with all teams. 

o We will have National Guard (MSP 
supported), type 3 teams 
with a goal of 300 homes per team, 
o We will have 10 ARC, type 5 teams (2-4 
personnel), with a goal of 100 homes per 
team. 

• Dr. Luri from HHS will be at the SEOC "'10:00 p.m. 

• A second phase is starting tomorrow which will 
include more refined questions as to type of filter 
systems each person has. This will assist with 
sustainment operations. 

• DOC prison work crew personnel (6-7) will be at the 
warehouse to keep the area clean. A lot of trash is 
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generated in the warehouse and was becoming an 
issue. 

Items to Note 

• Deployed ' , state/local (NG, MSP, Local) teams and 
10 ARC Flint Water Response Teams to the field 
today. 

• MSP and local Sheriff's Department continue to 
provide over watch for WRTs. 

• Aqua Hydrate contacted me to donate 5000 cases a 
month (4 semis) for a year. I was advised by Lindon 
Nelson this was a Governor/Mayor/Senator Ananich 
and Meekhof initiative and a press release was 
going to go out soon (TBD). Logistics is following up 
with them. 

• News release sent from Governor's office about the 
appeal to the President of the disaster declaration. 

• SEOC Logistics worked with JIC and Governor's 
office to establish a business resource submission 
tab on www.helpforflint.com 

• SEOC Operations continued to develop and finalize 
Phase 2 canvassing roll out. 

• Meeting held with Dr. Luri from HHS. 

• Capt. Kelenske and other state agency financial 
personnel attended the appropriations hearing. 

• End of day - concerns with the mass amounts of 
volunteers showing up and wanting to help. This 
can cause logistical issues but staff was working to 
get additional tasks for volunteers outside of the 
WRTs. We will continue to work on ways to involve 
more volunteers. 

• Additional person NG team for warehouse 
support approved. 

• Information reported to the JIC: 

o As of 1/20/16 as of 4 pm for POPs and 5 
pm for FWRT (start date was Tuesday, 
1/12/16) 

1. 29,317 homes visited by the FWRTs to 
date. 

2. Distributed: Includes outstanding hard 
copy data from yesterday (PODs after 5 
pm, ARC worksheets and local EOC 
hotshots). 

a. Number of cases of water 
90,337 

b. Filters 73,229 

c. Filter cartridges 185,852 

d. Test kits 19,866 


10 



3. Total number of customers on the Flint 
water system 

a. 29,944 paying customers 

b. 45,000 hookups {This is our 
high end target #) 

c. 39,000 includes apartment 
complexes (The is the low end 
target #) 

4. Resources purchased: 

a. Cases of water 111,630 
(additional 18,502 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard ( 

type 3 teams — Goal tomorrow 
300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams- 
— Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Addressed reports of water contamination in 
distributed bottled and canned 

water. Confirmed that water is safe to drink 
through testing by MDEQ. Coordinating with JIC 
and MDEQ for improved public information on 
the issue. 

• Identifying options to reroute unsolicited offers 
for supplies and services outside of the EOC. 
Coordinating to set up 800 number. 

• Attended meeting with Flint & Genesee 
Chamber of Commerce to discuss coordination 
of efforts, representation at EOC, and improved 
messaging. 

• Attended meeting with Community Foundation 
of Greater Flint to discuss coordination of 
neighborhood groups and improved messaging. 

• Coordinated with MDARD to provide additional 
lead testing at restaurants, and signage for safe 
locations. 

• Coordinating with SEOC Logistics to receive 
information on purchasing strategy and 
volumes for filter equipment. 

• Coordinated and verified deliveries of supplies 
to apartment complexes. 
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Discussed logistics requirements of delivery 
requests for homebound residents with SEOC 
Logistics. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 
GOVERNOR'S OFFICE 

Update 1/19/16 - 15 th Day f!4 th Full Day) After 
Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and 
adjust as needed 

• Continue door to door/Flint Water Response 
Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing 
NG personnel 

• Prepare plans for next phase of operation - 
Second sweep of city 

Attached Documents: 

• SitRep 14 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

• Appeal letter pending. 

Kev items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow 
with all teams. 

o We will have National Guard, type 3 
teams • with a goal of 300 

homes per team. 

o We will have 10 ARC, type 5 teams (2-4 
personnel), with a goal of 100 homes per 
team. 

Items to Note 

• Deployed state/locai teams and 11 ARC Flint 
Water Response Teams to the field today. 

• Messaging being developed for concerns regarding 
the Total Dissolved Solids (TDS) meters and citizens' 
concerns with those meters indicating "lead" in 
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bottled water. Testing of water to be done by DEQ. 
to ensure we have solid messaging. 

DTMB is working to secure space in Flint for FEMA 
staff. 

Press release went out this afternoon to announce 
that the US Department of Health and Human 
Services will lead the federal response in 
Flint. Capt. Kelenske to meet with Dr. Nicole Lurie, 
HHS Assistant Secretary for Preparedness and 
Response (ASPR), on Thursday. The goal of the 
federal response will be to help state and local 
leaders identify the size and scope of the problem, 
and work with them to make and execute a plan for 

M 

mitigation of the short- and long-term health 
effects of lead exposure. 

Additional NG personnel being requested to assist 
with Warehouse inventories. 

NG personnel on the ground with the WRTs 
tomorrow with : more transitioning in. 

Released updated JIC map at 1800 displaying 
updated field team activity and integrating historic 
paper records that have been entered into the 
tracking system for field team activity. 

LG is going to be in Flint working at one of the PODs 
on Wednesday. 

Information reported to the JIC: 

o As of 1/19/16 as of 4 pm for PODs and 5 
pm for FWRT (start date was Tuesday, 
1/12/16) 

1. 22,129 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding data 
from yesterday - PODs after 5 pm, ARC 
worksheets and local EOC hotshots. 

a. Number of cases of 
water 77,794 

b. Filters 69,730 

c. Filter cartridges 184,457 

d. Test kits 16,671 

3. Total number of customers on the Flint 
water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our 
high end target U) 

c. 39,000 includes apartment 
complexes (The is the low end 
target #) 


4. Resources purchased: 



a. Cases of water 95,760 
(additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard 

type 3 teams— Goal tomorrow 
300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams- 
— Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Attended public health group meeting with 
GCHD, City of Flint Water Department and 
MDEQto discuss water test information being 
returned to residents, to allow residents a 
greater understanding of results. 

• Attended recycling/trash management group 
meeting with DEQ, Republic Services, Keep 
Genesee County Beautiful and Genesee County 
Planning Commission. Provided projections on 
current and anticipated bottle distributions. 

• Coordinated deliveries of supplies to faith- 
based organizations, apartment complexes and 
homebound residents. 

• Coordinated with Comcast to set up locations 
for distribution of filters (distributed 60 filters 
on 01/19/2016). 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 
GOVERNOR'S OFFICE 

Update 1/18/16 - 14 th Dav (13 th Full Day) After 
Governor's Declaration of an Emergency 

Mission focus for the dav: 

• Receive, store and increase quantities of 
supplies 

• Continue to implement the logistics plan and 
adjust as needed 

• Continue door to door/Flint Water Response 
Teams (FWRTs) and PODs 

• Prepare for possible surge in FWRTs utilizing 
NG personnel 
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• Work to bring FEMA IMAT personnel up to date 
following the Presidential Emergency 
declaration. 

• Complete appeal for Presidential Major 
Disaster Declaration denial. 

Attached Documents: 

• SitRep 13 

• Side by side comparison of homes with filters 
January 13 th compared to January 18 th . This 
should be hitting the media tonight. This took 
longer to create than I wanted but is the image I 
have wanted to show progress of getting filters 
in to the field. 

Status on Governor's request letter to the President: 

• Appeal in process. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow 
with all teams. 

o We will have state/'ocal agency, type 3 
teams with a goal of 300 

homes per team. 

o We will have 10 ARC, type 5 teams {2-4 
personnel), with a goal of 100 homes per 
team. 

o NG will be bringing in personnel to prep for 
surge. 

Items to Note 

• Beginning tomorrow the operational periods will be 
7 days long. 

• The CDC/ATSDR (Agency for Toxic Substances 
Disease Registry) has deployed a team to Michigan. 

• An Arabic version of the palm card was reviewed 
and approved. This was developed via Arab 
American and Chaldean Council. 

• Deployed 12 state/local teams and 10 ARC Flint 
Water Response Teams to the field today. 

• DTMB is working to secure space in Flint for FEMA 
staff. 

• Cost analysis to investigate if it would be more cost 
effective for FEMA to purchase water vs the SOM. 

• ARC news release concerning the Volunteer 
Reception Center (VRC) sent out today. 

• Media availability conducted today at 3pm at the 
VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three 
direct reports of bottled water testing positive for 
lead. DHHS SEOC Desk and DEQSEOC Desk was 
able to contact two of the callers. The Zero Water 
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filter (pitcher) has a handheld test device so people 
know when to change the filter. This TDS Meter 
measures dissolved solids (it is not a lead test). This 
was explained and we are going to work on 
messaging to ensure this does not cause 
issues. Dissolved solids are in all water. The water 
from the callers is going to be tested and a case of 
water from one of the companies will also be sent 
to DEQ for testing. Brands are Spartan Spring 
Water and Canned Water for Kids. The filter 
company is also going to work on messaging and 
work with us on this matter. 

• Information reported to the JIC: 

o As of 1/17/16 as of 5 pm (start date was 

Tuesday. 1/12/16) 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 
37,313 

b. Filters 53,713 

c. Filter cartridges 169,520 

d. Test kits 7,379 

3. Total number of customers on the Flint 
water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our 
high end target#) 

c. 39,000 includes apartment 
complexes (The is the low end 
target #) 

4. Resources purchased: 

a. Cases of water 82,992 
(additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. 5 itate .) type 3 

teams — Goal tomorrow 300 
homes per team 

b. 10 ARC (2-4 folks) type 5 teams- 
— Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 
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• Continuing to work with faith based 
organization to distribute resources. 

• Working with colleges to obtain volunteers for 
canvassing. 

Chris 


Update 1/17/16 - 13 th Day f!2 th Full Davl After 
Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Continue to implement the logistics plan and 
adjust as needed 

• Continue door to door/Flint Water Response 
Teams (FWRTs), PODs 

• Prepare for possible surge in FWRTs utilizing 
NG personnel 

• Work to bring FEMA IMAT personnel up to date 
following the Presidential Emergency 
declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will 
need to ask for the Individual Housing 
Program but that is something I will 
work on with FEMA. 

• Major disaster declaration denied. The appeal 
is being developed with a draft to Paul Smith by 
later afternoon 1/18/16. 

Kev items for tomorrow to note are: 

• The logistics plan wilt be fully executed tomorrow 
with all teams. 

o We will have . state agency, type 3 teams 

, with a goal of 300 homes 

per team. 

o We will have 12 ARC, type 5 teams (2-4 
personnel), with a goal of 100 homes per 
team. 

Items to Note 

• Deployed ;tate/local teams and 10 ARC Flint 
Water Response Teams to the field today. 

o 4,963 homes visited today. 
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Information reported to the J1C: 


o As of 1/17/16 as of 7pm (start date was 

Tuesday, 1/12/16) 

1. 16,353 homes visited by the FWRTs to 

date. We believe we have ~24,000 homes with 
filters; still trying to validate. This is from the 
data we received from prior to the SEOC 
activation (trying to validate the data) plus the 
PODs and door to door operations since 
activation. 

2. Distributed: 

a. Number of cases of water 
27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint 
water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our 
high end target #) 

. c. 39,000 includes apartment 
complexes (The is the low end 
target #) 

4. Resources purchased: 

a. Cases of water 57,456 
(additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. State ype 3 

teams — Goal tomorrow 300 
homes per team 

b. 12 ARC (2-4 folks) type 5 teams- 
— Goal tomorrow 100 homes 
per team 

Local EOC 


Operations: 

• Facilitated activation of the Genesee 
County/Genesee Health System MOU for 
mental health services. 

• Coordinated supplies for distribution to 
students at the U of M Flint campus. 
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• Still concerned about people going to every fire 
station and collecting water/filters. 

• Coordinated trash pickup at Fire Station PODs 
with the City Liaison officer. 

• Coordinated hotshot deliveries of supplies to 
home bound population. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 

GOVERNOR'S OFFICE 

Update 1/16/16 - 12 th Day fll** 1 Full Davl After 

Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Continue to implement the logistics plan and 
adjust as needed 

• Continue door to door/Flint Water Response 
Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing 
NG personnel 

• Work with FEMA personnel to prepare for 
engagement following the Presidential 
Emergency declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal 
Coordinating Officer (FCO) is David Samaneigo 
(Sam) who has been my LNO from FEMA. We 
began discussions on a transition to FEMA 
support last night. His team is headed to Ml at 
this time and we will have our first coordination 
meeting on Sunday. 

• The request for a Declaration of a Major 
Disaster was denied. FEMA advised this event 
does not fit the legal definition of a major 
disaster (natural incident or fire, flood, or 
explosion). This information has been provided 
since prior to the event to elected officials in 
Flint and the legislature. We are reviewing the 
chances for an appeal and I have already 
discussed this with the FCO. 
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Key items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow 
with all teams. 

o We will have state agency, type 3 teams 

with a goal of 300 homes 

per team. 

o We will have 10 ARC, type 5 teams (2-4 
personnel), with a goal of 100 homes per 
team. 

• I will be back on duty Sunday. 

• We have been working with some of the 
churches. Contact was made with 14 churches for 
Sunday distributions. Interaction with the pastors 
has been very positive. 

• A logistics briefing will be provided to see how 
many more teams we can put in the field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local 
EOC operations. 

• Deployed state teams and 10 ARC Flint Water 
Response Teams to the field today. 

• DEQ sampling kits are now being received at the 
PODs. 

• DEQ. sampled two Head Start facilities and worked 
with G1S to obtain future sample sites. 

• The Freeman School pilot was delayed due to some 
parts not arriving as scheduled. Testing was to be 
done Sunday but may not occur until Monday. 

• NG will have a total of personnel in the PODs for 
distribution. Mission has not changed. 

o NG soldiers have been in the PODS, 
more processing in tomorrow with start 
date of 1/18 in the PODS. The TAG and I 
will be discussing future use of NG 
personnel door to door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date was 
Tuesday, 1/12/16) 

1. 11,324 homes visited by the FWRTs to 

date. We believe we have ~24,000 homes with 
filters; still trying to validate. This is from the 
data we received prior to the SEOC activation 
plus the PODs and door to door operations 
since activation. 3,850 homes were visited 
today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 
20,876 
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b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint 
water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our 
high end target #) 

c. 39,000 includes apartment 
complexes (The is the low end 
target #) 

4. Resources purchased: 

a. Cases of water 57,456 
(additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. State ( ) type 3 

teams— Goal tomorrow 300 
homes perteani 

b. 10 ARC (2-4 folks) type 5 teams- 
— Goal tomorrow 100 homes 
per team 


Local EOC 


Operations: 

• Provided direction to Operations and Logistics 
Section to initiate water sample collection at 
PODs. 

• Lt. Roach worked with faith based organizations 
today reference water and filter 
distribution. Additional churches were supplied 
with water, filters and test kits. 

• Still concerned about people going to every fire 
station and collecting water/filters. 

• Station #6 (POD) has associated safety concerns 
due to proximity of street and lack of suitable 
parking. We are working to resolve. 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul 

(GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); 

Clement, Elizabeth (GOV); ' snvderrll@michiqan.QOV 1 : 

l callevbll@michiQan.qov ' 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, 

22 


David (GOV); Holland, Meegan (GOV); Katarsky, 

Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); 
Scott, Allison (GOV); Redford, James (GOV) 

Subject: SEOC Update 1/15/16 - Flint Water - Limited 
Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 
GOVERNOR'S OFFICE 

» 

Update 1/15/16 - 11 th Day (10 th Full Day) After 
Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water 
Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing 
NG personnel 

• Work with FEMA personnel to ensure we get a 
Presidential Declaration of a Major Disaster and 
Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's reguest letter to the President: 

• All documents for the presidential request have 
been submitted to FEMA. Numerous calls and 
meetings took place between me and FEMA 
today. 

• When we get the declaration(s) ... I will set up a 
iegisiative/congressional call to explain and 
provide bullet points as to what programs we 
will received. The Federal Coordinating Officer 
assigned will also be with me to answer 
questions. This has helped in the past. 

Kev items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow 
with all teams. 

o We will have state agency, type 3 teams 

with a goal of 300 homes 

per team. 

o We will have 10 ARC, type 5 teams (2-4 
personnel), with a goal of 100 homes per 
team. 

o A pilot team was used to test our logistics 
plan today and with 60% strength they had 
160% output (830 homes). 
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• I wiil be off tomorrow but available by cell. Tony 
Katarsky will be SEOC State Director. I will be back 
in on Sunday. 

Items to Note 

• IT Gov visited the local EOC and SEOC today. He 
was able to hear our final briefing for the day. 

• Held a short session managing stress with SEOC 
staff. Two handouts were put in MICIMS for all 
state and local personnel to view. 

• Deployed state teams and 5 ARC Flint Water 
Response Teams to the field today. 

• Standing requirements were created for the JIC so 
we can get information to the media every 

day. Below are the current ones we have in place 
and we should have something out tonight 
according to the JIC. 

o As of 1/15/16 as of 7pm (start date was 
Tuesday, 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe 
we have ~24,000 homes with filters but are 
trying to validate that information. This is form 
the data we received from prior to the SEOC 
activation plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a . Num be r of cases of wate r 
18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint 
water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our 
high end target #) 

c. 39,000 includes apartment 
complexes (The is the low end 
target #) 

4. Resources purchased: 

a. Cases of water 44,688 
(additional 12,884 donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 


24 



a. State i type 3 

teams — Goal tomorrow 300 
homes per team 

b. 10 ARC {2-4 folks) type 5 teams- 
— Goal tomorrow 100 homes 
per team 


Local EOC 


Home Deliveries: 

• Still receiving lists from the Valley Area Agency 
on Aging (VAAA) on home deliveries and 
forwarding these to the Sheriffs office. They 
are going through a lot of homes. 120 out of 
125 homes were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the 
warehouse today. Fire station 6 traffic was 
congested and that was during a "slow" 
time. The National Guard is identifying what is 
needed to alleviate this. MSP is working on 
providing uniform presence as needed. An 
additional iPad at each location will hopefully 
help relieve the amount of time that people are 
spending at the distribution sites. 

• Lt. Roach worked with faith based organizations 
today reference water and filter 
distribution. Additional requests from churches 
were made and I approved the locations so they 
could be ready for Sunday. Lt. Roach was told 
by one of the pastors that he met with the Gov 
today and expressed how much he appreciated 
the efforts put forth. We should have 14 for 
this Sunday. We are working on how we can 
increase this output. 

• Still concerned about people going to every fire 
station and collecting water/filters. NG 
personnel observed vehicles with several cases 
of water an overheard saying they were 
heading to the next station. Some people were 
helping themselves and taking more than one 
case at a time. Per the NG they cannot 
physically stop people from doing so. The NG is 
going to try to change staging in the fire 
stations to try to prevent this. 

• Flint PD is going to check in every day with the 
EOC and provide a specific contact 

person. They are also going to help with traffic 
issues at the PODS. Will ask Flint PD to provide 
a presence when water is off loaded at a POD to 
help prevent people from "helping themselves." 
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Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 

GOVERNOR'S OFFICE 

Update 1/14/16 - 10 th Dav (9 th Full Dav) After 

Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Prepare/approve logistics plan and finalize 
lease on warehouse space/begin to move 
supplies from GCCARD to new warehouse 

• Continue with door to door teams and finalize 
planning for future team use 

• Submit request for a Presidential Declaration of 
a Major Disaster and Emergency 

• Continue to work on long term recovery items 
(DHHS, DEQ, MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

• All documents for the presidential request have 
been submitted to FEMA. I had a lengthy 
conversation with the FEMA Region V 
Administrator reference the request prior to 
sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the 
morning. 

• We will continue to ramp up door to door 
operations with additional teams. Teams continue 
to focus on the high lead level areas and additional 
data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water 
Response Teams. 

• Supply burn rates as well as projections on how 
many teams will be needed to put filters in all 
homes within 3 and 5 days will be 
completed. Analysis will be done to see in NG 
personnel may be needed to finish in quicker 
manner. 

Items to Note 
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• DEQ was notified of the number of homes who are 
willing to have them take additional samples in the 
future (current number (114). This question was 
added to the App being used by the Water 
Response Teams. Data will be provided when 
needed. 

• LT Gov is scheduled to be at the local EOC and SEOC 
(~4:30) tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse 

today. Working to consolidate all resources in one 
location. Tomorrow will be the first day of full 
implementation of our logistics plan. 

• Email sent to state employees to request volunteers 
for weekend. 

• Media monitoring showed no incorrect information 
today. 

• Michigan Association of Broadcasters is sending PSA 
to radio stations. 

• Coordinating with Red Cross on volunteers for 
weekend. 

• Deployed 8 Water Response Teams to the field 
today (approx. 120 volunteers). 78 Red Cross 
volunteers active across the operation today. 

• National Guard is ramping up to have soldiers per 
shift at each POD tomorrow. Will also have a Public 
Affairs Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how 
things operate. The visit went well and he seemed 
happy with the number of staff working the Flint 
event. He tweeted out a message indicating there 
is still a lot of work to be done but all are working 
hard. 

• DHHS 

o The Community Health Emergency 

Coordination Center (CHECC) is working on 
the following: 

■ A nutrition plan 

■ Education materials, messaging, 
and working with local agencies 

■ Developing a community 
assessment for disaster behavioral 
health services. 

• Lined up the delivery of filters to two large 
apartment complexes and a student housing 
complex. 

• We have the list of individuals needing home 
service (additional contacts will be sent to the Ops 
Chief at the Local EOC each day at 4:00). Info will 
be provided to the sheriff's office for action. 

• Water Response Team Numbers (this is not the 
total of homes with filters - 1 will provide that 
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number tomorrow but it appears we have filters in 
over half the residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

Total Homes 

3417 

394 

653 

2370 

Resources 





Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 

GOVERNOR'S OFFICE 

Update 1/13/16 - 9 th Dav 18 th Full Dav) After 

Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Prepare/approve logistics plan and close lease 
on warehouse space 

• Continue with door to door teams and finalize 
planning for second wave increase (+15 teams 
- total for 1/14/16 will be 20) 

• Continue to work on Governor's Declaration of 
an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

• All support data from state Agencies and local 
jurisdictions collected as of 6:00 pm on 01-13- 
16 

• Current timeline: 

o First draft completed and ready for 
review by State Department Directors 
(including the Attorney General) by 
11:00 am on 01-14-16 
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o State agency reviews due back by 1:00 
pm on 01-14-16 for revision of the draft 
o Revised draft to Captain Kelenske by 
2:00 pm on 01-14-16 for review and 
forwarding to the Governor for final 
review 

o Final draft (based on Governor's review) 
submitted to FEMA Region V 
Administrator by no later than cob 01- 
14-16 but hopefully sooner. FEMA is 
aware and ready to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible 
under the Stafford Act including Public 
Assistance, Individual Assistance, Hazard 
Mitigation, FEMA's coordination of assistance 
from other Federal agencies and direct 
assistance from FEMA 

• The letter will aiso request potential direct 
reimbursement from other Federal agencies 
such as EPA, CDC, HUD, DHHS and SBA 

• This request is in coordination with the request 
for Non-Stafford Act federal assistance already 
requested and received by the State (technical 
assistance and administration, but no direct 
reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the 
form of Individual Assistance to homeowners 
for household repairs (repair and/or 
replacement of water service lines and Other 
Needs Assistance to reimburse for water filters, 
bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the 
form of Public Assistance is not as likely as it is 
mostly replacement of publicly owned water 
distribution lines (and not the direct result of 
damage from a natural cause) 

• If Stafford Act assistance is denied (Public 
Assistance, Individual Assistance and Hazard 
Mitigation) FEMA could still provide 
coordination of assistance from other Federal 
agencies if the President declares a disaster (or 
emergency) for the State of Michigan 

Key items for tomorrow to note are: 

• The door to door teams will continue at 9 a. m. - 5 

p.m. Thursday morning and continue through the 

weekend. 

• We will continue to ramp up door to door 

? operations with additional teams. Teams are 
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focusing on the high lead level areas and additional 
data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with 
incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be 
in town 1/17/16 at 1:30 at the Heavenly Host 
Church of the Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow 
morning 0845. I am meeting with him and his Chief 
of Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the 
field for distribution. 

• Penske is going to give us 15-20 trucks over the 
weekend. 

• Contact made with Two Men and a Truck for 
resources. 

• Meeting set with Google where they will brief me 
and key staff potential tasks. 

• Coordinated with Flint Mass Transportation 
Authority (MTA) to include Fire Station PODs on bus 
routes. 

• Tomorrow I will have a projection as to the number 
of teams needed to get all citizens filters in their 
homes in 5 days / 3 days. 

• We are standardizing team structure and supply 
deployment to increase efficiencies. Mission Ready 
Package (MRP) specifications will be sent out for 
other entities to assist with door to door. They will 
then be able to arrive as a MRP, get supplies, 
receive a mission location and deploy. 

• 5 Water Response Teams were in the field again 
today. Below are the numbers from the 2 days of 
just the Water Response Teams (there are paper 
copies with data stilt to be entered from the 
PODs). I was just briefed by the ARC logistics 
planner and there are efficiencies we can put in 
place to increase homes touched per day. The next 
version of the app will provide more granular 
details. Additional 30 tablets were configured by 
DTMB today for field implementation to include use 
in the PODs. 


Total 1/12/2016 1/13/2016 


Occupied Homes 


533 

242 

291 

Vacant Homes 


238 

152 

86 

Total Homes 


771 

394 

377 


Resources 




Door Hangars 


473 

217 

256 
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Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 
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• We show 17,276 residences with filters (this does 
not include data entry to be completed from POD or 
other locations}. 

o We have 35,378 service hookups but with 
apartments, multi residence-dwellings, etc 
we would be around 45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner 
provided me a brief and I approved the plan 
forward. The current plan includes: 

■ Mission -A filter in every home 
ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 
effective tomorrow and this 
will increase) 

• Local EOC "Hot Shots" 
(these are calls for 
functional needs, unable to 
get to a POD location due 
to ??, etc). Personnel 
dispatched with supplies. 

• Local EOC support for other 
local requests (Faith based 
for distribution, etc.) 

■ Three warehouse locations at this 
time 

■ How to better leverage ARC 
resources 

• Supplies -Daily Numbers 

o Replacement Cartridges - 30,700 delivered. 

o Water (cases) - 1 9, 1 52 cases delivered 

• Budget projection completed and will be submitted 
to SBO for review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint 

Post troopers and Genesee County Sheriff 
command and deputies in effective and 
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efficient deployments for distribution 
efforts. 

o Great attitude and efforts by uniforms and 
volunteers to make important contributions 
to the City of Flint on water response team 
deployments. 

o Clear direction and coordination in the field 
of supply teams by lieutenants and 
troopers. No confusion. Clearly defined 
roles. 

All personnel continue to be fully committed to fixing 
this as quickly as possible. 

Chris 


Update 1/12/16 - 8 th Day 17 th Full Dav) After 
Governor's Declaration of an Emergency 

I apologize in advance for the length of this 
report. With the supply issues we had the last couple of 
days I wanted to share our inventory plus what we 
anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 
state teams added to teams from the Sheriffs 
Department} 

• Increase collaboration and messaging of 
collaboration with local agencies (specifically 
the Sheriffs Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 

Key items for tomorrow to note are: 

• The Governor signed an Executive Order activating 
the National Guard. Mission will be to relieve ARC 
volunteers at the PODs (Fire Stations) which will 
free up the ARC volunteers for door to door 
activities. 

o I have briefed the ARC Disaster Officer on 
this plan. 

• The Governor requested, through FEMA Region V, 
support from the Federal Emergency Management 
Agency (FEMA) to bring together and identify other 
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federal agencies that may have programs and 
funding that could be dedicated to assisting Flint as 
part of an interagency recovery plan. One of the 
existing LNOs has been identified as the POC for 
this. He will be a great liaison for the FWIACC. 

• The door to door teams will continue at 0830 
Wednesday morning and continue through the 
weekend and ramp up door to door operations with 
additional teams. Teams are focusing on the high 
lead level areas. 

• We will look at all commodities and see where we 
are and where we need to be while working with 
the ARC logistics specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources 
available. 

• Water 

o Today's numbers - 7,824 cases of water 
arrived today, 1/12/16 (109 pallets) 
o Ordered: 

■ 19,152 cases of water are going to 
arrive Wednesday, 1/13/16 (266 
pallets) 

• 1/3 is going to GCCARD and 

the rest is going to the new 
warehouse 

■ 12,768 cases to arrive daily 
beginning Thursday through 
Saturday (177 pallets a day) 


• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 
1/12/16 direct to GCCARD 

• 2,000 - Brita filter faucet 
mounts 

■ Filter Replacements 

• 2,400 - Brita filter 
replacements (single pack) 

• 8,000 - Brita filter 
replacements (two pack) 

o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts - To be delivered 
direct to GCCARD on 1/13/16 
(Wednesday) 

• 10,000 -PUR Vertical 
faucet mount 

• 2,500 - PUR Horizontal 
mount 
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■ Replacement Filters - To be 
delivered direct to GCCARD on 
1/13/16 (Wednesday) 

• 10,000 - PUR replacement 
filters (3 pack) 

• 10,000 - PUR replacement 
filters (single pack) 

■ PUR Combination Pack - to be 
delivered to GCCARD on 1/13/16 
(Wednesday) 

• 10,700 — PUR combo packs 


• To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering 
direct to GCCARD on 1/14/16 (Thursday) 

■ 1,300 - Zero Water pitchers 
o Faucet Mounts - Delivering direct to 

GCCARD on 1/14/16 (Thursday) 

■ 11,000 - P U R ve rtica I fa ucet mo u nt 

■ 1,500 - PUR Horizontal faucet 
mount 

■ 5,000 - Brita faucet mount 

■ 10,000- Brita adv faucet mount 
white 

■ 12,000 - Brita adv faucet mount 
chrome 

o Replacement Filters - Delivering direct to 
GCCARD on 1/14/16 (Thursday) 

• 117,600 - PUR replacement filter 


• T est Kits 

o 6601 unassembled kits arrived at GCCARD 
today, 1/12/16, 

o 500 have been assembled and are ready for 
distribution 

o 1000 additional unassembled kits have 
been ordered to be delivered at GCCARD 
(no ETA yet) 

o 10,142 unassembled kits to arrive at 
GCCARD early next week 

• Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse 
obtained. 

o Accepting commodities beginning 
Wednesday, January 13 

• Logistics Support 

o The American Red Cross Logistics Planner 
arrived from DC today as requested. I 
outlined what her mission was and how I 
saw the progression forward. This logistics 
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planner will assist in streamlining the 
inventory and distribution process now and 
into the future. 

• Door to Door Numbers 

o Today the app implementation for the field 
went extremely well. There were a few 
issues that were quickly addressed. One 
related to how form fields should be filled 
out. Another was getting styluses for teams 
so that they don't have to remove their 
gloves in the cold. All very simple to fixes. 

o We are working on version 2.0 so this can 
be used at the PODs 

o We should be able to greatly optimize 
distribution in the near future as we 
mapped the active water subscribers from 
Flint's DPW and are adding them to the field 
team members apps. 0fthe~56,000 
possible addresses, this reduces the 
number of possible homes to visit down to 
~29,000. 

o Notes from the field commander: 

■ "Today we started out the day using 
two groups that consisted of 
approximately 10 people in each 
group. We eventually combine 
groups with Genesee County 
Sheriff's group and they brought 
two more groups with approx. 10 
people (Local UAW) in each group. 
This made us a lot more efficient 
and we were able to set up a game 
plan. Tomorrow I feel we will be 
more efficient and we will have a 
better plan in place to get the 
maximum output out of our 
resources." 

o In the end, there were 394 total home visits 
with the following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues 
had been received as of 4:45 pm. 
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• Logistics made contact with Comcast and will be 
supplying them with filters and replacement 
cartridges for their deliveries in their work trucks as 
they make services calls. They will follow our 
procedures for reporting {our checklist). 

Chris 


Update 1/11/16 

The focus today was the media event and getting the 

supplies and logistics on track. Most of the activity 

today was working on logistics for the water and other 

supplies. 

Attached Documents: 

• SitRep 6 

Kev items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday 
morning. It is reported that troopers are going to 
the door but DHHS employees are the lead with a 
troop car nearby. 

o State and local GIS created an App today for 
the teams to use tomorrow but I see 
potential use at distribution sites, 
o The App data will be used for our maps as 
we survey the public/distribute supplies and 
we will be getting real time metrics through 
the site from the field send back to the 
SEOC. We are using Android tablets 
tomorrow but in the future can use any 
mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was 
out of water longer than 30-45 minutes. This site 
was ~2 hours without water and part of that was 
the truck went to the wrong station. Trucks were 
sent as soon as the local EOC was notified. 

• We also did not receive a DHHS shipment that was 
to come in which caused some filter delivery issues. 

• Supplies are limited at this time; however, we are 
getting our shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this 
was a late development so the SitRep indicates half 
the amount) of water every day starting 
tomorrow. We are still working with other 
distributors too. 

• ARC is flying in a logistics planner tomorrow. Three 
additional staff with be with her to shadow and 
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help. We are turning warehouse logistics over to 
ARC logistics. We are moving tomorrow to a 
process that has a distribution center {GCCARD) and 
a warehouse that is 100,000 square that will 
maintain mass quantities. Staff has continually 
been placing orders for supplies to ensure we get a 
head of this. The intent is to keep the warehouse 
full so we do not have these continual issues of 
supplies. 

• Began mapping lead service lines (anticipate having 
draft of lead service lines Friday). 

• Coordinated with local IT managers overseeing filter 
tracking system to streamline data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to 
maintain adequate supplies at all PODs. 

■ Demand has exceeded supplies and supplies are 
moving rapidly from PODs today. Working to make sure 
POD managers notify us when they start running low. 

• Working to establish a warehouse for local resource 
storage. 

• Established trigger points for resources at PODs and 
hourly inventory reporting from the PODs. 

• Discussed potential longterm water sources between 
local EOC and SEOC. 

• Established planning cycle/meeting scheduled for 
1 / 12 / 16 . 

• Local EOC EMHSD staff with Natasha Henderson to 
request deployment of City representative at local EOC. 

Chris 


Update 1/10/16 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version 
will be ready for Tuesday) 

I have a local EOC section listed below but state 
personnel are heavily engage in management of both 
locations. We occasionally hit some road bumps with 
this event but all personnel are working well together to 
accomplish our goals (especially state agency 
personnel). 

I have had good discussion with FEMA LNOs. Two 
statements have been developed from our discussions 
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that hopefully helps put this in more context but if it is 
more confusing I apologize: 

1. In the immediate response, the State, in 
collaboration and coordination with city of Flint 
and county of Genesee are working to get 
water, water filters, and testing kits to the 
affected population. In conjunction, the state 
will coordinate with federal agencies to 
ascertain what resources can come to bear to 
help mitigate the issue. 

2. If asked about a federal declaration from FEMA, 
we need to articulate the definition of major 
and emergency declaration and state or note to 
ourselves that it appears to not qualify; 
however, there may exist opportunities to 
leverage federal assistance from some agencies 

(i.e EPA) under their own authority to help 

address this issue. 

• We need to really manage expectations on 
the potential for a federal declaration...not 
that we will not go after one but it will be 
difficult to get. 

• A major disaster is defined in the Stafford 
Act as any "nature catastrophe (including 
hurricane, tornado, storm, high water, 
windriven water, tidal wave, tsunami, 
earthquake, volcanic eruption, landslide, 
mudslide, snowstorm, or drought) or, 
regardless of cause any fire, flood, or 

explosion causes damage of sufficient 

severity and magnitude, to warrant major 

disaster assistance. to supplement the 

efforts and available resources of States, 
and local government. ” 

• An emergency declaration is "is any 
occasion or instance for which, in 

determination assistance is needed to 

supplement State and local efforts and 
capabilities to save lives and protect 
property and public health and safety or to 
lessen or avert the threat of a 
catastrophe. " 

o This is limited to immediate and 
short-term assistance (I hate to put 
times on this but short-term is like 3 
weeks), essential to save lives, 
protect public health and safety and 
property. 
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• Severity of the situation is "A finding that 
the situation is of such severity and 
magnitude that effective response is 
bevond the capability the state and 
affected, local government 5, and that the 
state requires supplementary federal 
emergency assistance to save and to 
protect property.... 

• Nature of assistance for Emergency 
Declaration is for "Debris removal, 
emergency protective measures, direct 
federal assistance...." 

o Debris Removal = self-explanatory 
and we do not have this 
o Emergency Protective measures = 
water, commodities, 
transportation (remember ... to 
supplement what the locals and 
state are already doing if we need 

more) 

o Direct federal assistance= what 
specific type of work is requested, 
and what are the reasons why the 
state/local government cannot 
perform or contract for 
performance. Essentially what is 
the need that state/iocal govt 
cannot provide. I can see this 
being something we need but we 
may be able to get this outside a 
federal declaration under the 
federal agencies own authority to 
help address this issue. 

Back to the update... 

Kev items for tomorrow to note are: 

• Training is occurring for the door to door teams 
scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to 
the local EOC for command and control support. 

• Deploying two DTMB trucks and two drivers for 
sustained logistical support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 
0800 operational period). Our objectives are as 
follows: 

1. Ensure all households within impacted 
community have required resources. 

2. Ensure accurate tracking and accounting of 
all commodities. 
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3. Improve and maintain public information 
strategy. 

4. Develop a long term public health and 
services plan. 

5. Ensure adequate staffing to support 
operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner 
agencies and organizations. 

9. Enhance situational awareness and 
common operating picture of all activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement 
filters, information sheets, and water test kits 
delivered as requested by each pastor/reverend on 
Sunday. We did not think we could get them water 
due to the limited time but we did end up getting 
water to all 9 churches with the other items. 

• Fire station resource locations stayed open from 9a 
to 9p and will continue with those hours until 
further notice (Staffing is in place until 
Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and 
report back is that it went well and the spirit of 
collaboration between local, state, non- 
governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 
8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, 
security from MSP, and contact personnel 
from DHHS. 

o The door card is attached that will be left if 
no one is home. 

• Worked to identify a storage location within the 
City of Flint for water and supplies. G-CARD is 
identified as temporary location but we are moving 
toward a state run warehouse operation (looking at 
private sector partners to assist, especially with the 
warehouse management side). 

o GCCard is large enough, centrally located 
and comes staffed. GCCard has 75,000 sq ft 
with warehouse managers to assist with 
tracking resources coming in and out. 

• GIS will provide us daily updates of how much was 
distributed each day but note we have a delay in 
data entry from delivery to entry in the GIS 
system. Over the weekend there was a problem 
locally with staffing to get this completed. A 
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solution is in place and will be implemented so we 
get timely data. Distributed to date (as of 1/8/16). 
o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a 
priority. Staffing has been assigned to get a good 
handle on these to ensure distribution sites 
maintain an appropriate level of inventory. I have 
requested trigger points get put in place so we do 
not get below certain levels in the main warehouse 
location. 

o Contacts with some large water distributors 
have been made and their and our logistics 
chiefs will connect first thing this week, 
o We have ordered an additional (expedited 
delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

* 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 

cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has 
been approved and working with MAB. 
o Requested JIC to contact Comcast and Dish 
Network for availability for continuous 
running of filter install/replacement and 
test kit video. 

o A news release will likely going out 
tomorrow regarding canvassing in 
neighborhoods. Continued social media 
messaging. 

■ Tuesday - embed state PIO with 
one of the canvassing teams to 
liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

I am providing you some information on some issues we 
ran into at the PODs. This has been addressed with 
additional state resources and processes put in place so 
we do not run out of resources. Public 
concerns/complaints have not been brought to my 
attention at this time. Staff is working very hard to 
ensure we do not run out of supplies at the PODs and 
they understand the consequences. No one in the Local 
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EOC or State EOC is happy the follwoing occurred and I 
felt you should know in case it is brought up. Again, i 
believe we have fixed this and I take full responsibility 
for any supplies not being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without 
water while the truck was unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, 
replacement filters delivered around 7:30. Had 
to pick up replacement filters from Home Depot 
and deliver. 

Station 5: 

• Ran out of water around 5:00, water was 
delivered around 6:30. We needed to find 
additional trucks because DTMB drivers were 
over hours. The ARC stepped up and found a 
truck to go and pick up a pallet of water and 
deliver. 

• Somewhere between 4:00-6:00 they ran out of 
lead test kits. No way to restock these because 
City facilities were closed and could not reach 
anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and 
replacement kits. Replacement kits were 
delivered around 7:30. Additional water and 
filters were delivered after 9:00 due to the 
DTMB drivers heading back to Lansing. Food 
Bank was called and had to get drivers in to 
operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays 
occurred with weather conditions and needing 
to use last minute sheriff EOC staff to load due 
to issues with City workers. City workers were 
scheduled to help and left around 7:00 without 
helping. 

• 2 pallets of water were dropped off in the 
afternoon and within 1 hour were gone. This 
was much faster than we expected. On 1/9 
they didn't go through 2 pallets of water at any 
station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call 
notified residents of water which caused an 
unanticipated amount of people obtaining 
water. There was also a report of 1 person 
walking out with 2 cases of water and trying to 
sell in the parking lot. 

Station 8: 
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• Around 7:00 ran out of filters and lead tests. 
Filters were delivered around 8:00 from the 
food bank trucks. 

• Hourly reports were requested in the morning 
from volunteers but this information was not 
received as to the status throughout the day. 
Early inventory of supplies took between 1 
hour-1.5 hours to receive in the EOC. We were 
not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours 
were slow. 

• Residents were advised of the other sites and 
the opportunity to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to 
discuss. 

• Had EOC meeting on this topic to discuss 
options. 

Churches: 

• All 9 churches received waters, filters, and 
informational bulletins. 

• Lt Roach received positive feedback from 3 of 
the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage 
requirements at the fire stations. 

Storage: 

• Researched storage spaces; established 
temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat 
checked out) with 1C and Deputy 1C (doing an 
okay job). 

• Captain TaFoya (Genesee County) helped 
tremendously today with all the plans outlined 
above and attended the press conference. 

• Tina Martinez at the Food Bank and Matt 
Purcell at GCCARD were extremely helpful in 
getting last minute operations set up. 

Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The 
below only contains some items worked on today and 
while the format in the attached SitRep is not perfect (it 
is created automatically by M1CIMS) it does contain a lot 
more information you may want to read. ! also 
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attached one of our maps. It is our filter distribution 
map. All filters handed out by anyone working with us 
feeds into this now. We are continuing to refine these 
and at this time there is a delay in the upload of address 
data but we are working on it. We have a ways to go to 
get filters In every home but this will help direct us to 
those who need still them. We also are working on 
identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for 
distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, 
filter systems/replacement filters, and water test 
kits. While only open today until 4 p.m., tomorrow 
and until further notice they are open from 9a to 
9p. 

■ Media event will take place on the above 
tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being 
worked on. 2-1-1 Director contacted MDHHS PIO to 
discuss/resolve caller wait times and 
messaging. We anticipate an increase in activity 
tomorrow in 211 calls so we requested and received 
an increase to staff 211. 

• We are shifting tasks the SEOC took on that are 
handled more effectively and efficiently at the local 
EOC. We have established command and control in 
their EOC. We are running things there but that is 
not being made public. We are doing this in 
partnership but we are clearly handling the 
operation with state personnel oversight. 

• A 3rd FEMA LNO arrived today upon my 
request. This has nothing to do with a Presidential 
request for a declaration but support for some 
other items I want worked on for long term 
recovery. 

• We continue morning calls with the local EOC 
leadership and local emergency manager on what 
our goals for the day are as well as any 
issues/concerns. 

• Five 5 fire stations have received water, water 
filters, replacement cartridges, and water testing 
kits with American Red Cross personnel at each 
location to assist with delivery of resources and 
collection of addresses receiving them. These 
locations will be open from 9a - 9p daily until 
determined they are no longer needed. Those 
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picking up water testing kits will be advised that 
they can return the test kits to the fire departments 
{where they will be picked up and taken to the Flint 
City Hail}, the Flint Water Treatment Plant, or they 
can take them directly to the Flint City Hall. For 
those unable to return the kits, 211 can make 
arrangements for pick up the kits. We understand 
response to these sites has been positive thus 
far. The Genesee County EOC will be monitoring 
these supplies and request replacement of products 
as needed. 

o A call is going out tomorrow morning to 
advise this information ... i do not believe it 
was every resident but Tori Sachs has that 
info if needed. 

I approved a press release today to advise the 
public that all levels are working together to ensure 
delivery of filters, test kits and water; noting that all 
of these items were delivered to the 5 Flint fire 
department stations. It was stressed that the public 
should be aware that the local and state agencies 
have been working cooperatively to assist the 
residents - and will continue to do so. This was 
done to hopefully end or at least minimize the 
"who can get water and filters out first" when all of 
this has been connected with the state and 
coordinated since the state declaration was put in 
place. 

The arrangement of 2,000 filters, to be taken to 9 
local churches on Sunday, January 10, is 
ongoing. The filters have been secured; they are 
now in the possession of the DTMB. DTMB will 
return to Flint on Sunday morning to deliver these 
to necessary locations. The American Red Cross will 
be on site at each church to assist with distribution 
and recording addresses (for GIS). The local EOC is 
working to ensure these arrangements are 
complete and run smoothly. Future engagement 
with the faith based community will occur to assist 
with additional distribution. 

A Flint City liaison has not been in the EOC but 
starting Monday this will be in place to keep the 
Flint Mayor appraised of activities being conducted 
in the city. She aiso has been advised she can call 
me at any time if she needs anything. 

Training has been confirmed for the door-to-door 
operation scheduled to start Tuesday. Four teams 
are initially scheduled with more to potentially be 
put in place. These are the teams that will be 
handing out water, filter systems/replacement 
filters, test kits and information. If nobody is home, 
a door hanger with information is being left. DHHS 



personnel and one MSP trooper will be on these 
teams. 

o Training will take place at 1 p.m. on Monday 
afternoon at the DHHS office on Clio Road. 
DEQ and DHHS will provide the training. 

* Training is so those going door to 
door can explain what the filters do, 
howto install them, if they need 
install help to call 211 who has a list 
of people who can install the filters, 
and answer any other questions 
versus just handing them the filter. 

o Hours of operation will be Tuesday through 
Friday from 8:30 a.m. to 5 p.m. AT THIS 
TIME. I am reevaluating these times to 
increase contact with someone versus just 
leaving information. 

o Logistics are being finalized for the teams 
and trucks to handle stocking and re- 
stocking of materials during daily 
operations. 

o GIS maps will provide guidance on 

deployment locations for these teams and 
other teams in the field. 

• A pilot project at Freeman Elementary with LARA 
and DEQ has been initiated to see if replacing 
certain plumbing components in faucets at the 
school will drop the lead level. 

MSP/EMHSP GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution 
Map. Contains four types of 
distribution points; Churches, Water 
Resource Sites, Filter Distribution Sites, 
Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to 
handle geocoding the household filter 
locations, worked on processing the 
data. 

• Worked on map of franchise customers 
outside of Flint City. 

• Produced maps for MDARD on food 
establishments and Local Health 
Departments. 

• Produced map of Church Filter 
Distribution map for DTMB. 

Local Emergency Operations Center 
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• The state has deployed 10 personnel to the 
Genesee County EOC to ensure we have command 
and control at the local level. On 1/8/15 The state 
personnel took over the incident management 
functions of the Genesee County EOC (not 
public). The arrival of additional staff allowed the 
local Emergency Management Coordinator to 
delegate tasks which relieved a tremendous 
amount of stress. 

• Additional Sherriff staff will be 

shadowing the state incident management team to 
allow for transition to the county personnel later in 
the incident when we are comfortable with them 
handling things. Not sure when that will be but we 
have secured a direct bill hotel for staff to stay in 
Flint as long as needed. 

• With the additional staff, the Local EOC will be able 
to take over functions previously handled by the 
SEOC including: 

o Logistical activities to support church 
operations. 

o Logistical activities to support fire 
stations operations. 

o Coordinate Donations Management 
activities and draft donations 
management plan 

o Coordinate Volunteer Management 
activities 

o Identify local storage/staging facilities 

o Overall inventory tracking 

o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 
GOVERNOR'S OFFICE 

Update 1/8/16 

SitRep 3 attached. 

There is a significant difference in what is being 
presented by the media and what the local EOC is 
relaying to us at the SEOC. It is also being driven by the 
media that this is a state versus local response (who is 
providing more and quicker versus a coordinated effort 
between all). That said, I advised SEOC personnel that 
perception is reality in some eyes and we are to move 
forward to address items that typically are addressed at 
the local level. I have ordered the SEOC open all 
weekend due to make the quick wins that we need and 
continue to get the coordination and collaboration in 
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place that is needed {but make gains on our own as 
needed). 

items to Note 


• Two FEMA LNO's arrived today and are in the 
SEOC. A third LNO was requested from FEMA due 
to some unique issues with this event to include 
having to deploy more or my staff to the local EOC 
to get more structure and/or find out why there is 
an issue with the message the media is showing 
versus what we are hearing from the local EOC. 

• We finally received from the local EOC 8 locations 
(we were told originally early in the week they had 
80-90) that are their Points of Distribution (PODs) 
for water in conjunction with the local food 
bank. The PODs are not getting water from the 
food bank even though the food bank has 
water. We are going to resolve this issue as we can 
help deliver the water to the PODs but we were not 
aware of this. 8 PODs is not enough locations if 
water needs to be distributed to citizens. Speaking 
with the ARC Regional Administrator later today, I 
believe ARC got water to those locations but I need 
to confirm that in the morning. The food bank 
reported they had 376 cases of water. 

• We have learned that a low number of residents are 
testing their water when DEQ can test 400 kits per 
day. This is an added focus that we believe can be 
increased through dissemination of test kits with 
the filters and any water. 

• I found out the Mayor was okay with using fire 
stations as distribution points for water, filters, and 
water test kits. While this did not come to me 
through the local EOC, I advised we needed to get 
water, filters, and test kits to these locations for 
tomorrow. The distribution at 5 Flint Fire 
Department stations has been coordinated to be in 
place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up 
water test kits from DEQ lab in Lansing, water 
from the Food Bank and water filters and 
replacement cartridges from GCARD in Genesee 
County. 

• 10 American Red Cross (ARC) volunteers will 
meet the DTMB truck at GCARD at 9:00 am to 
be provided information about 

filters. Instructions will be included in water 
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test kits. They will then report to the 5 fire 
stations to assist in distribution of resources to 
the public and track addresses of same. 

• Residents will be told where they can drop off 
their water test kits, or that they can return 
them to the fire station the next 
day. Coordination will occur on pick up of 
water test kits daily to be taken to the Flint City 
Hall, who will then delivery them to the DEQ. 
testing lab. 

STILL FINALIZING - We have made available 2,000 
Filters for distribution on Sunday as parishioners 
leave mass/services. This will be 200 filters for 10 
churches in Flint. While this is a small number of 
churches, we do not want to waste an opportunity 
to hand out filters and this seems like a quick way to 
so. The filters will be put on the DTMB truck on 
Saturday for delivery to TBD locations for 
distribution. Logistics remain undetermined as I am 
still waiting on a list of the churches, 
pastors/reverends/hours or services/etc. The 
DTMB truck will be returning to Lansing 
approximately 11:00 a.m. so we need to finalize this 
quickiy on Saturday. We may utilize ARC to assist 
with this. 

The Recovery branch is working with the JIC to 
develop a door hanger card. DTMB is working on 
the printing portion of the hanger card. Recovery 
will also be finalizing logistics over the weekend for 
neighborhood canvasingto occur early next 
week. 40 volunteers have signed up to attend 
training on Monday afternoon to complete this 
task. The mission will be to deliver water sample 
kits along with water filters/replacement cartridges, 
and water. 

It appears that 211 has become overloaded. DHHS 
is researching ways to increase capacity for calls. 

A Volunteer Management Coordinator is in the 
Genesee County EOC as of today. 

A Donations Management Coordinator has been 
requested and she will be in the Genesee County 
EOC Saturday. 

DHHS had a conference call with GM today; they 
indicated they can provide cash, and supplies, but 
primarily manpower. No commitments were made 
at this point. We inquired as to availability of 



warehouse space and trucks. It was left as GM 
being a major resource pool that we can tap into as 
we determine missions. Further conversations will 
occur, but primarily GM just wanted us to know 
they are there if needed. 

• An additional EMHSD staff member was sent to the 
Genesee County EOC to act as Operations Section 
Chief and obtain awareness of the situation there. 

• GIS staff met with various parts of Genesee 
County/Flint personnel to try to get a handle on 
data available. 

• GIS continues to work with local GIS personnel with 
three GIS staff going to Flint today to work with 
them. GIS staff is working with U of M on how best 
to proceed with digitizing water lines for long term 
recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is 
provided below. Attached is the following: 

• Today's SitRep which contains more 
information than below. 

• The resource request/task assignment sheet for 
your situational awareness. This is how locals 
request resources as well as how we track 
resources and any assignments and/or tasks 
that are to be completed. 

• JIC Task Tracking - for your situational 
awareness on how we are tracking requests and 
assignments. Once someone is assigned a task 
or resource request it allows them to document 
what work has been or will be done as shown at 
the bottom of the document. 

Items to note: 

• I received a document this evening from 
Genesee County which appears to be damage 
assessment information. Analysis of this will 
occur tomorrow. It appears to be infrastructure 
and costs to fix it and no other impacts. 
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f spoke with Jamie Curtis, Genesee County 
Commissioner, this evening. A very good 
relationship is in place with him, especially with 
our District Coordinator (DC). I also have our 
DC working on developing stronger 
relationships with the Mayor/Mayor's office. 

GIS staff continue to obtain data and work with 
County and City personnel to get a picture of 
where resources have been provided, need to 
be provided, as well as infrastructure locations 
(pipes) that could be affected. 

Personnel and agencies have been tasked with 
developing a plan to get people in the 
community to deliver information, hand out 
filters, etc. This would target those areas we 
are showing minimal or no filter distribution 
based on the data we are collecting. The plan 
is to get them in the field by Tuesday and the 
plan will be provided to me tomorrow. 

Filters can be obtained at the following 
locations: 

• Michigan Department of Health and Human 
Services office, 125 E. Union St., Flint, Ml 
48502 

• Michigan Department of Health and Human 
Services office, 4809 Clio Road, Flint, Ml 
48504 

• Genesee County Community Action 
Resource Department office, 2727 
Lippincott, Flint, Ml 48507 

• Genesee County Community Action 
Resource Department office, 601 N. 
Saginaw, Flint, Ml 48502 

Conducted briefing with local EOC and county 
executive. 

Conducted briefing with state agencies (daily 
updates). 

Began work to schedule 
legislative/congressional conference 
calls. Tentatively scheduled for 2 p.m. Friday. 
JIC continued to develop messaging. 

Provided input to local EOC regarding best 
methods of identifying health and non- 
structural impacts for damage assessment 
process. 

Deployed two EMHSD/SEOC liaisons to assist 
the local EOC. 

Published the Incident Action Plan and 
continued assignment of objectives/tasks. 
FEMA Liaison Officers just arrived in Lansing to 
assist command and general staff. 



• I spoke with Harvey a few times and he should 
have talking points later tonight or tomorrow 
a.m. for his use and also for others who may 
speak to media outside of state government 
who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the 
SEOC. Or. Wells and I spoke and answered 
questions to numerous media outlets. 

• Local agencies and NGOs continue to provide 
water and filters to citizens. 

• The website, www.michigan.gov/flintwater, was 
update with information and links to assistance 
to include 211. Additional recommendations 
were provided to include information on the 
testing water in homes. 

EMHSPGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations 
Map 

• Cleansed old data and reports for water filter 
distributions 

• Created draft map of water filter distributions 
(Refinement needed before releasing final 
product) 

• Scheduled on-site visit with Flint GIS 
Department and Genesee County GIS 
Department 

• Formatted databases to host content 

• Researched service line database creation and 
scheduled meeting with U of M Flint to discuss 
timelines and resource needs 

• Generated water infrastructure map (does not 
include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 


Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided 
below. I tried to distill this as best I could but there has 
been a lot of activity and discussion to get an accurate 
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assessment of the situation. Attached is the final draft 
of objectives and tactics for the operational period and 
agency situation report (SitRep) which has more SEOC 
agency information. I have implemented weekly 
operational periods. 

Advise if you want anyone else copied or off this 
distribution. 

Daily Update 

• Set goals for SEOC and identified 
response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from 
FEMA Region V. Two LNOs will be on site by ~3 
p.m. 1/7/16. Both are known contacts to me 
and some staff and one has worked extensively 
with me during the SE Ml flooding in a 
command and control position. These 
personnel have been specifically tasked with 
this mission. THEY ARE NOT HERE TO ASSIST 
WITH A PRESIDENTIAL DECLARATION REQUEST 
BUT TO ASSIST ME. 

• PlOs from multiple agencies were here and 
established the Joint Information Center 
(JIC). News released pushed out on this. I am 
very happy with the PIO work and movement 
toward coordinated messaging. 

• Held briefing for State Agency Emergency 
Management Coordinators, which included 
presentations from DEQand DHHS subject 
matter experts to ensure situational awareness 
and to develop a common operating picture. 

o I opened the briefing by identifying our 
initial goals, items to think about while 
subject matter experts were briefing us, 
and how we are to move forward, find 
quick wins, and regain trust. 

o MDHHS- Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in 
depth summary of lead 
poisoning and what has 
occurred in terms of health 
monitoring throughout the Flint 
crisis. 

o MDEQ- Water Testing Protocols 

■ Mr. George Krisztian of MDEQ 
gave an in depth summary of 
the testing protocols and 
summary results that as they 
have developed throughout the 
emerging crisis. 


53 



Developed Incident objectives, strategy and 
tactics (see attached) 

Identified SEOC and state agency staff positions 
Assigned work tasks for SEOC operation period 
from 0800 January 6, 2016 to 1700 January 8, 
2016 

Reviewed planned actions, prepared final draft 
Incident Action Plan 

Made contact with the Genesee County 
Emergency Manager first thing in the morning 
and held a conference call mid-day to discuss 
roles. Daily 0830 command conference calls 
with local EOC command staff starts 
tomorrow. Tomorrows call will include the 
County Commissioner and the City 
Administrator (both invited). Topics include 
the incident action plan objectives and 
establishing better local coordination, 
command and control to facilitate integration 
with the SEOC. The local EOC is not 
functioning as it needs to with personnel and 
local coordination and we are working on that 
issue. 

I will be in Flint tomorrow for a 2 p.m. media 
round table with local officials that was set up 
by the JIC. 

The attached initial objectives will be updated 
at least every operational period and as 
needed. I listed the objectives below but the 
tactics to accomplish them is in the attached if 
you want further information. 

1. Activate the State Recovery Task Force 
(SRTF). 

2. Establish and maintain coordination 
between the City of Flint, Genesee County, 
state and federal agencies, and appropriate 
medical experts. 

3. Obtain and maintain situational awareness 
and common operating picture of all 
activities. 

4. Establish SEOC operational period and 
hours of operations. 

5. Investigate and identify ail available 
programs for assistance with direct or 
related impacts, including the federal Lead 
Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities 
with MIVOAD and identify potential mission 
areas. 

8. Establish and coordinate routine 
communication between SMEs and 



coordinate technical assistance among state 
agencies and to local agencies. 

9. Provide technical assistance to the local 
Damage Assessment process. 

10. Establish a Joint Information Center (JIC) 
and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and 
address as appropriate. 

12. Establish and disseminate cost center 
information for the incident. 

• Additional tasks include: 

o Determine what federal agencies are 
already involved and their status 
o Identify potential water supplies 
o Determine where affected homes are 
located, where filters/pitchers (and 
replacements) were installed/provided, 
and determine who needs filters, etc. 
o Determine how filter distribution is 
handled, and if it can be handled more 
efficiently and effectively 
o Determine what mechanisms are in 
place for nutrition supplementation 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination 
with Flint City and Genesee County GIS 
departments and the SEOC 

• Established a daily call with county and city GIS 
personnel to synchronize GIS efforts in support 
of the Flint water crisis at 8:30 A.M. 

• Began consolidating local data from local GIS 
practitioners into a consolidated database, to 
include: 

o Water Pipeline Locations 
o Filter Distribution Locations 
o November 25, 2015 Water Monitoring 
Results (Partial, some data remains to 
be digitized) 

o Affected School Locations 
o Predictive analysis of blood lead levels 
for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution 
locations 

• Began contacting specialists who developed 
historic maps depicting the Flint Water Crisis to 
obtain the data 


Chris 
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From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul 

(GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 
Subject: RE; Update - Genesee County Declaration 

■ 

I forgot to advise that we have asked key state agency 
PIOs to be in the SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul 

(GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 
Subject: Update - Genesee County Declaration 

Below are some key points for your situational 
awareness (FYSA) that have taken place or will take 
place within the next 15 hours. 

• I was on the phone with Sean Kammer, Assistant to 
the Flint City Administrator, when the declaration 
hit the news so I advised him immediately. He was 
going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, 
who was at the Genesee County EOC and advised 
her to let the County EM know the declaration 
status. 

• State Emergency Management Coordinators 
(SEMCs) were notified via our notification system 
with additional information in an email. 

o This included information on the SEOC 
activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us 
an update to establish a common operating 
picture. 

• We have been in contact with FEMA Region V watch 
desk ... they will be on the call tomorrow and 
continue to monitor the situation. 

• I have been in contact with the FEMA Region V 
Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 
to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the 
evenings. 

• An Incident Action Plan will be developed 
tomorrow. 

Call me with any concerns or questions. 

Chris 
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Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security 

Division 

- Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, 
INTEGRITY, and COURTESY " 
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Garza, Oralya (MSP) 


From: 

MSP-seodgc 

Sent: 

Thursday, January 21, 2016 6:32 PM 

To: 

Kelenske, Chris (MSP) 

Subject: 

FW: Flint Water Crisis - Schools 

fyi 



From: Hunter, Janet (DHHS) 

Sent: Thursday, January 21, 2016 6:32 PM 
To: Erik Hingst; MSP-seodgc 

Cc: Eickholt, Jay (MSP); MSP-EOC-MDEDUCTN; Burgess, Louis (MDE); Roach, Biliie Jo (MSP); MSP-SEOC11; MSP- 
SEOCOPSC; Nobach, Tonya (MSP) 

Subject: Re: Flint Water Crisis - Schools 

Hi Erik, I'm looking forward to assisting you with the coordination of Walmart's generous and thoughtful 
water donation. Please contact me as needed. Thank you. Janet 

Janet Hunter 

Volunteer & Community Engagement Director 

Michigan Community Service Commission 

235 South Grand Avenue 

Lansing, MI 48933 

hunteri8@michjgan.gov 

(989) 763-9421 


From: Erik Hingst < Erik.Hingst(5>walmart.com > 

Sent: Thursday, January 21, 2016 6:03 PM 
To: MSP-seodgc 

Cc: Eickholt, Jay (MSP); MSP-EOC-MDEDUCTN; Burgess, Louis (MDE); Hunter, Janet (DHHS); Roach, Billie Jo (MSP); MSP- 
SEOC11; MSP-SEOCOPSC; Nobach, Tonya (MSP) 

Subject: RE: Flint Water Crisis - Schools 

Very much so - thank you! 

We're trying to assess the need, so frankly we might be able to commit to helping to fulfill that need through either 
the end of the school year, or even as far out as the end of the calendar year. This information helps to confirm what 
the Flint District mentioned (they have water on-site, but are concerned about the long-term availability) and what I just 
discussed with the ISD (again, they have water to distribute to Head-Start etc., but are not sure about their supply for an 
extended amount of time). While the District mentioned they may have some storage capacity, the ISD does not appear 
to have much for storage capacity. 

Our intention would be to make an announcement, and then work with each of you and the schools on the logistics — 
whether that might be one truck a week, or perhaps two trucks a week. Knowing we have connected with all the folks 
that will be making these decisions should help our Executives reach what I hope to be a meaningful decision this 
evening. 


Respectfully, 
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Erik Hingst 
Director 

Walmart Public Affairs & Government Relations - Maryland (local), Michigan & Ohio 
Office: (517) 371-i4nn 

erik.hingst(a»walmart.com 


From: MSP-seocIgc f mailto:MSP-seodac@michiaan.Qovl 
Sent: Thursday, January 21, 2016 5:50 PM 
To: Erik Hingst 

Cc: Eickholt, Jay (MSP); MSP-EOC-MDEDUCTN; Burgess, Louis (MDE); Hunter, Janet (DHHS); Roach, Billie Jo (MSP); 
MSP-SE0C11; MSP-SEOCOPSC; Nobach, Tonya (MSP) 

Subject: RE: Flint Water Crisis - Schools 

Erik, 

Based on your urgent request, the group of us just got together to discuss. Currently the Flint schools have been 
overwhelmed with water donations and are unable to take more until these donations slow down. We are willing to 
take these donations, either on or two trucks per week, into our warehouse and the schools will be drawing from our 
supply as needed. 

Our donations management coordinator is Janet Hunter with the Michigan Department of Health and Human Services. 
I hope this information will help you in your decision making this evening. 

Carol Wolfinger 

State Emergency Operations Center 
Logistics Section Chief 
517-333-7767 


From: Erik Hingst f mailto:Erik.HinQst@walmart.com1 
Sent: Thursday, January 21, 2016 5:31 PM 
To: MSP-seocIgc 

Subject: Flint Water Crisis - Schools 
Importance: High 

I'm truly sorry for the urgency, but our Executives are hoping to make a decision tonight. I very much appreciate the call 
I received from Louis Burgess from the State Department of Ed! I know he is trying to pull a map for all the impacted 
schools (public and private) and assess the need, but he is not aware that we now have a call with our Senior Leadership 
at 6:30 p.m. to talk all this through. I really need your help determining: 

1. Do the Flint area schools need bottled water? There has been some confusion on this point and I understand that the 
residential need may be moving toward water filters and replacement cartridges, but there doesn't appear to be a clear 
answer for the schools to date; 

2. Is there any way to ballpark the number? Each truck holds 36,000 bottles. Would the impacted schools (again 
assuming they still need bottled water) need 1 truck a week? Two trucks a week? 

Your attention to this is very much appreciated!!! 

Respectfully, 
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Erik Hingst 
Director 

Walmart Public Affairs & Government Relations - Maryland (local), Michigan & Ohio 
Office: (517) 371-1400 

erik.hingst(a walmart.com 

This email and any files transmitted with it are confidential and intended solely for the individual or entity to 
whom they are addressed. If you have received this email in error destroy it immediately. *** Walmart 
Confidential *** 

This email and any files transmitted with it are confidential and intended solely for the individual or entity to 
whom they are addressed. If you have received this email in error destroy it immediately. *** Walmart 
Confidential *** 
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Garza, Oralya (MSP) 

From: Calley, Brian (GOV) 

Sent: Thursday, January 21, 2016 11:10 AM 

To: Kelenske, Chris (MSP) 

Subject: Re: SEOC Update 1/20/16 - Flint Water - Limited Distribution 

Chris, 

Has the operation supplied the Michigan School for the Deaf and Hard of Hearing in Flint? Some have suggested that it 
has not. Will you please make this a priority to ensure that they have what they need and that testing, fixture 
replacement, etc is happening there just as it is in other schools? 

Brian 

On Jan 20, 2016, at 10:23 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Great points sir. We have had concerns with Station 6 from the beginning. I know the NG tried to 
resolve this a little with traffic cones and from what I understand even the parking is not adequate. I will 
work with MDOT to see how we can do better with that site. 

We have been working with DEQ on the lack of kits and recently they are looking to do more targeted 
testing (such as homes with children under 6). I will follow up on this first thing and get you answers. 

Chris 

On Jan 20, 2016, at 9:39 PM, Calley, Brian (GOV) < callevbll@michigan.gov > wrote: 

Captain Kelenske, 

I spent the afternoon at Fire Station #6 today, running water cases to cars of disabled 
and elderly citizens. The logistical operations of filters and water looked smooth and 
even though traffic was heavy, the supplies were well maintained. 

I was a bit concerned with the vehicle traffic congestion in front of the station and 
wondered if there would be value to connecting with MDOT to establish a better traffic 
plan. It is a fairly busy street and people were dodging traffic carrying water across the 
street where they found alternative parking. It's pretty slippery and the pavement 
conditions are not ideal. Additionally, cars were often stopped in lanes designated for 
through traffic and blocked the fire truck path at times. It is a challenging location, but 
clearly it is well used by the citizens. Not sure if improvements are possible but MDOT 
has good traffic pattern experts. 

Several citizens asked for test kits, which that station did not have. I'm not sure if they 
were out or if that function is not typically handled at the location, but personnel didn't 
have clear directions on where to send people asking for test bottles except to call 211. 

I offer this feedback in the interest of continuous improvement. Overall, I was quite 
impressed with the ability of this location to handle an extraordinary amount of 
people. Very good work. 
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Brian 


On Jan 20, 2016, at 9:18 PM, Keienske, Chris (MSP) < KelenskeC(5)michiean.eov> wrote: 

Update 1/20/16 - 16 th Day (15 th Full Dav) After Governor's Declaration 
of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for second phase of door to door operations 

• Submitted appeal to FEMA Region V 

• Prepare for appeal on denial of Category B under the 
Presidential Emergency Declaration 

Attached Documents: 

• SitRep 16 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

Key items for tomorrow to note are: 

• Five copies of the State/FEMA agreement will need to be signed by 
the Governor. Capt. Keienske has them and will coordinate 
delivery. 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard (MSP supported), type 3 
teams 4), with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 

• Dr. Luri from HHS will be at the SEOC ~10:00 p.m. 

• A second phase is starting tomorrow which will include more 
refined questions as to type of filter systems each person has. This 
will assist with sustainment operations. 

• DOC prison work crew personnel (6-7) will be at the warehouse to 
keep the area clean. A lot of trash is generated in the warehouse 
and was becoming an issue. 

Items to Note 

• Deployed state/local (NG, MSP, Local) teams and 10 ARC Flint 
Water Response Teams to the field today. 

• MSP and local Sheriff's Department continue to provide over watch 
for WRTs. 

• Aqua Hydrate contacted me to donate 5000 cases a month (4 semis) 
for a year. I was advised by Lindon Nelson this was a 
Governor/Mayor/Senator Ananich and Meekhof initiative and a 
press release was going to go out soon (TBD). Logistics is following 
up with them. 
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• News release sent from Governor's office about the appeal to the 
President of the disaster declaration. 

• SEOC logistics worked with JIC and Governor's office to establish a 
business resource submission tab on www.helpforflint.com 

• SEOC Operations continued to develop and finalize Phase 2 
canvassing roll out. 

• Meeting held with Dr. Luri from HHS. 

• Capt. Kelenske and other state agency financial personnel attended 
the appropriations hearing. 

• End of day -concerns with the mass amounts of volunteers 
showing up and wanting to help. This can cause logistical issues but 
staff was working to get additional tasks for volunteers outside of 
the WRTs. We will continue to work on ways to involve more 
volunteers. 

• Additional person NG team for warehouse support approved. 

• Information reported to the JIC: 


o As of 1/20/16 as of 4 pm for POPs and 5 pm for FWRT (start 
date was Tuesday, 1/12/16) 


1. 29,317 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding hard copy data from 
yesterday (PODs after 5 pm, ARC worksheets and local 
EOC hotshots). 

a. Number of cases of water 90,337 

b. Filters 73,229 

c. Filter cartridges 185,852 

d. Test kits 19,866 


3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target #) 


4. Resources purchased: 

a. Cases of water 111,630 (additional 18,502 
donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard type 3 teams — 

Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 


Local EOC 
Operations: 
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• Addressed reports of water contamination in distributed bottled 
and canned water. Confirmed that water is safe to drink 
through testing by MDEQ. Coordinating with JIC and MDEQ for 
improved public information on the issue. 

• Identifying options to reroute unsolicited offers for supplies and 
services outside of the EOC. Coordinating to set up 800 number. 

• Attended meeting with Flint & Genesee Chamber of Commerce 
to discuss coordination of efforts, representation at EOC, and 
improved messaging. 

• Attended meeting with Community Foundation of Greater Flint 
to discuss coordination of neighborhood groups and improved 
messaging. 

• Coordinated with MDARD to provide additional lead testing at 
restaurants, and signage for safe locations. 

• Coordinating with SEOC Logistics to receive information on 
purchasing strategy and volumes for filter equipment. 

• Coordinated and verified deliveries of supplies to apartment 
complexes. 

• Discussed logistics requirements of delivery requests for 
homebound residents with SEOC Logistics. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/19/16 — 15 th Day (14 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the dav: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Prepare plans for next phase of operation - Second sweep of 
city 

Attached Documents: 

• SitRep 14 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

• Appeal letter pending. 

Kev items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams, 
o We will have National Guard, type 3 teams 

, with a goal of 300 homes per team. 
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o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 

Items to Note 

• Deployed state/local teams and 11 ARC Flint Water Response 
Teams to the field today. 

• Messaging being developed for concerns regarding the Total 
Dissolved Solids (TDS) meters and citizens' concerns with those 
meters indicating "lead" in bottled water. Testing of water to be 
done by DEQto ensure we have solid messaging. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Press release went out this afternoon to announce that the US 
Department of Health and Human Services will lead the federal 
response in Flint. Capt. Kelenske to meet with Dr. Nicole Lurie, HHS 
Assistant Secretary for Preparedness and Response (ASPR), on 
Thursday. The goal of the federal response will be to help state and 
local leaders identify the size and scope of the problem, and work 
with them to make and execute a plan for mitigation of the short- 
and long-term health effects of lead exposure. 

• Additional NG personnel being requested to assist with 
Warehouse inventories. 

• MG personnel on the ground with the WRTs tomorrow with 100 
more transitioning in. 

• Released updated JIC map at 1800 displaying updated field team 
activity and integrating historic paper records that have been 
entered into the tracking system for field team activity. 

• LG is going to be in Flint working at one of the PODs on Wednesday. 

• Information reported to the JIC: 

o As of 1/19/16 as of 4 pm for PODs and 5 pm for FWRT (start 
date was Tuesday. 1/12/16) 

1. 22,129 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding data from yesterday - 
PODs after 5 pm, ARC worksheets and local EOC 
hotshots. 

a. Number of cases of water 77,794 

b. Filters 69,730 

c. Filter cartridges 184,457 

d. Test kits 16,671 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target #) 

4. Resources purchased: 

a. Cases of water 95,760 (additional 16,056 
donated) 

b. Filters 115,700 
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c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard ) type 3 teams — Goal 

tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 


Local EOC 
Operations: 

• Attended public health group meeting with GCHD, City of Flint 
Water Department and MDEQ. to discuss water test information 
being returned to residents, to allow residents a greater 
understanding of results. 

• Attended recycling/trash management group meeting with 
DEQ, Republic Services, Keep Genesee County Beautiful and 
Genesee County Planning Commission. Provided projections on 
current and anticipated bottle distributions. 

• Coordinated deliveries of supplies to faith-based organizations, 
apartment complexes and homebound residents. 

• Coordinated with Comcast to set up locations for distribution of 
filters (distributed 60 filters on 01/19/2016). 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/18/16 — 14 th Day (13 th Full Davl After Governor's Declaration 

of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 
and PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the 
Presidential Emergency declaration. 

• Complete appeal for Presidential Major Disaster Declaration 
denial. 

Attached Documents: 

• SitRep 13 

• Side by side comparison of homes with filters January 13 th 
compared to January 18 th . This should be hitting the media 
tonight. This took longer to create than I wanted but is the 
image 1 have wanted to show progress of getting filters in to the 
field. 
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Status on Governor's request letter to the President: 
• Appeal in process. 


Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have r state/local agency, type 3 teams' 
p el), with a goal of 300 homes per team, 
o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team, 
o NG will be bringing in personnel to prep for surge. 

Items to Note 

• Beginning tomorrow the operational periods will be 7 days long. 

• The CDC/ATSDR (Agency for Toxic Substances Disease Registry) has 
deployed a team to Michigan. 

• An Arabic version of the palm card was reviewed and approved. This 
was developed via Arab American and Chaldean Council. 

• Deployed . state/local teams and 10 ARC Flint Water Response 
Teams to the field today. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Cost analysis to investigate if it would be more cost effective for 
FEMA to purchase water vs the SOM. 

• ARC news release concerning the Volunteer Reception Center (VRC) 
sent out today. 

• Media availability conducted today at 3pm at the VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three direct reports of 
bottled water testing positive for lead. DHHS SEOC Desk and DEO 
SEOC Desk was able to contact two of the callers. The Zero Water 
filter (pitcher) has a handheld test device so people know when to 
change the filter. This TDS Meter measures dissolved solids (it is not 
a lead test). This was explained and we are going to work on 
messaging to ensure this does not cause issues. Dissolved solids are 
in all water. The water from the callers is going to be tested and a 
case of water from one of the companies will also be sent to DEQ 
fortesting. Brands are Spartan Spring Water and Canned Water for 
Kids. The filter company is also going to work on messaging and 
work with us on this matter. 

• Information reported to the JIC: 

o As of 1/17/16 as of 5 pm (start date was Tuesday. 1/12/16) 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 37,313 

b. Filters 53,713 

c. Filter cartridges 169,520 

d. Test kits 7,379 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 
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c. 39,000 includes apartment complexes (The is 
the low end target#) 

4. Resources purchased: 

a. Cases of water 82,992 (additional 16,056 
donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. ' State i) type 3 teams — Goal 

tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 

Local EOC 

Operations: 

• Continuing to work with faith based organization to distribute 
resources. 

• Working with colleges to obtain volunteers for canvassing. 

Chris 


Update 1/17/16 - 13 th Day (12 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs), 
PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the 
Presidential Emergency declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will need to ask for 
the Individual Housing Program but that is something I 
will work on with FEMA. 

• Major disaster declaration denied. The appeal is being 
developed with a draft to Paul Smith by later afternoon 
1/18/16. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 
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o 


We will have 12 state agency, type 3 teams (6-9 personnel), 
with a goal of 300 homes per team, 
o We will have 12 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 

Items to Note 

• Deployed 11 state/local teams and 10 ARC Flint Water Response 
Teams to the field today. 

o 4,963 homes visited today. 

m m 

01/16/16 


01/17/16 


• Information reported to the JIC: 

o As of 1/17/16 as of 7pm (start date was Tuesday. 1/12/16) 
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1. 16,353 homes visited by the FWRTs to date. We believe we 
have ~24,000 homes with filters; still trying to validate. This is 
from the data we received from prior to the SEOC activation 
(trying to validate the data} plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a . N u m ber of cases of wate r 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 
donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. State ) type 3 teams— Goal 

tomorrow 300 homes per team 

b. 12 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 

Local EOC 


Operations: 

• Facilitated activation of the Genesee County/Genesee Health 
System MOU for mental health services. 

• Coordinated supplies for distribution to students at the U of M 
Flint campus. 

• Still concerned about people going to every fire station and 
collecting water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City 
Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound 
population. 

Chris 
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Update 1/16/16 - 12 th Day (11 th Full Day) After Governor's Declaration 
of an Emergency 


Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement 
following the Presidential Emergency declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer 
(FCO) is David Samaneigo (Sam) who has been my LNO from 
FEMA. We began discussions on a transition to FEMA support 
last night. His team is headed to Ml at this time and we will 
have our first coordination meeting on Sunday. 

• The request for a Declaration of a Major Disaster was 
denied. FEMA advised this event does not fit the legal 
definition of a major disaster (natural incident or fire, flood, or 
explosion). This information has been provided since prior to 
the event to elected officials in Flint and the legislature. We are 
reviewing the chances for an appeal and I have already 
discussed this with the FCO. 

Key items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with ail teams. 

o We will have state agency, type 3 teams 

, with a goal of 300 homes per team, 
o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 

• I will be back on duty Sunday. 

• We have been working with some of the churches. Contact was 
made with 14 churches for Sunday distributions. Interaction with 
the pastors has been very positive. 

• A logistics briefing will be provided to see how many more teams 
we can put in the field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed 11 state teams and 10 ARC Flint Water Response Teams 
to the field today. 

• DEQ sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to 
obtain future sample sites. 

• The Freeman School pilot was delayed due to some parts not 
arriving as scheduled. Testing was to be done Sunday but may not 
occur until Monday. 
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• will have a total of « personnel in the PODs for 
distribution. Mission has not changed. 

o NG soldiers have been in the PODS. _ . more processing 
in tomorrow with start date of 1/18 in the PODS. The TAG 
and I wilt be discussing future use of NG personnel door to 
door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm fstart date was Tuesday, 1/12/16) 

1. 11,324 homes visited by the FWRTs to date. We believe we 
have ~24,000 homes with filters; still trying to validate. This is 
from the data we received prior to the SEOC activation plus the 
PODs and door to door operations since activation. 3,850 
homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target#) 

4. Resou rces p urchased : 

a. Cases of water 57,456 (additional 12,884 
donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. State ) type 3 teams—Goal 

tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 


Local EOC 


Operations: 

• Provided direction to Operations and Logistics Section to initiate 
water sample collection at PODs. 

• Lt. Roach worked with faith based organizations today 
reference water and filter distribution. Additional churches 
were supplied with water, filters and test kits. 

• Still concerned about people going to every fire station and 
collecting water/filters. 
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Station #6 (POD) has associated safety concerns due to 
proximity of street and lack of suitable parking. We are working 
to resolve. 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, 
Richard (GOV); Hollins, Harvey (GOV); Clement, Elizabeth (GOV); 
' snvderrll@rnichiaan.aov ': ' callevbll@michiaan.aov 1 
Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); 
Holland, Meegan (GOV); Katarsky, Anthony (MSP); Sachs, Tori (GOV); 
Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 
Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/15/16- 11 th Day (10 th Full Davl After Governor's Declaration 
of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water Response Teams 
(FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential 
Declaration of a Major Disaster and Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted 
to FEMA. Numerous calls and meetings took place between me 
and FEMA today. 

• When we get the declaration(s) ... I will set up a 
iegislative/congressional call to explain and provide bullet 
points as to what programs we will received. The Federal 
Coordinating Officer assigned will also be with me to answer 
questions. This has helped in the past. 

Kev items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams, 
o We will have state agency, type 3 teams 

), with a goal of 300 homes per team, 
o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 

o A pilot team was used to test our logistics plan today and 
with 60% strength they had 160% output (830 homes). 
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• l will be off tomorrow but available by cell. Tony Katarsky will be 
SEOC State Director. I will be back in on Sunday. 

Items to Note 

• LT Gov visited the local EOC and SEOC today. He was able to hear 
our final briefing for the day. 

• Held a short session managing stress with SEOC staff. Two 
handouts were put in MICIMS for all state and local personnel to 
view. 

• Deployed state teams and 5 ARC Flint Water Response Teams to 
the field today. 

• Standing requirements were created for the JIC so we can get 
information to the media every day. Below are the current ones we 
have in place and we should have something out tonight according 
to the JIC. 

o As of 1/15/16 as of 7pm (start date was Tuesday, 1/12/161 

1. 7474 homes visited by the FWRTs. We believe we have ~24,000 
homes with filters but are trying to validate that 
information. This is form the data we received from prior to the 
SEOC activation plus the PODs and door to door operations 
since activation. 

2. Distributed: 

a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes {The is 
the low end target#) 

4. Resources purchased: 

a. Cases of water 44,688 (additional 12,884 
donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. State .ype 3 teams — Goal 

tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goat 
tomorrow 100 homes per team 


Local EOC 


Home Deliveries: 
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• Still receiving lists from the Valley Area Agency on Aging {VAAA) 
on home deliveries and forwarding these to the Sheriff's office. 
They are going through a lot of homes. 120 out of 125 homes 
were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse 
today. Fire station 6 traffic was congested and that was during 
a "slow" time. The National Guard is identifying what is needed 
to alleviate this. MSP is working on providing uniform presence 
as needed. An additional iPad at each location will hopefully 
help relieve the amount of time that people are spending at the 
distribution sites. 

• Lt. Roach worked with faith based organizations today 
reference water and filter distribution. Additional requests 
from churches were made and I approved the locations so they 
could be ready for Sunday. Lt. Roach was told by one of the 
pastors that he met with the Gov today and expressed how 
much he appreciated the efforts put forth. We should have 14 
for this Sunday. We are working on how we can increase this 
output. 

• Still concerned about people going to every fire station and 
collecting water/filters. NG personnel observed vehicles with 
several cases of water an overheard saying they were heading 
to the next station. Some people were helping themselves and 
taking more than one case at a time. Per the NG they cannot 
physically stop people from doing so. The NG is going to try to 
change staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide 
a specific contact person. They are also going to help with 
traffic issues at the PODS. Will ask Flint PD to provide a 
presence when water is off loaded at a POD to help prevent 
people from "helping themselves." 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR’S OFFICE 

Update 1/14/16 - 10 th Day (9 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse 
space/begin to move supplies from GCCARD to new warehouse 

• Continue with door to door teams and finalize planning for 
future team use 

• Submit request for a Presidential Declaration of a Major 
Disaster and Emergency 
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• Continue to work on long term recovery items (DHHS, DEQ, 
MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted 
to FEMA. I had a lengthy conversation with the FEMA Region V 
Administrator reference the request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with 
additional teams. Teams continue to focus on the high lead level 
areas and additional data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be 
needed to put filters in all homes within 3 and 5 days will be 
completed. Analysis will be done to see in NG personnel may be 
needed to finish in quicker manner. 

Items to Note 

• DEQ. was notified of the number of homes who are willing to have 
them take additional samples in the future (current number 
(114). This question was added to the App being used by the Water 
Response Teams. Data will be provided when needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) 
tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to 
consolidate all resources in one location. Tomorrow will be the first 
day of full implementation of our logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 

• Michigan Association of Broadcasters is sending PSA to radio 
stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• Deployed 8 Water Response Teams to the field today (approx. 120 
volunteers). 78 Red Cross volunteers active across the operation 
today. 

• National Guard is ramping up to have soldiers per shift at each 
POD tomorrow. Will also have a Public Affairs Officer at the JIC and 
liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. 
The visit went well and he seemed happy with the number of staff 
working the Flint event. He tweeted out a message indicating there 
is still a lot of work to be done but all are working hard. 

• DHHS 

o The Community Health Emergency Coordination Center 
(CHECC) is working onthe following: 

■ A nutrition plan 
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■ Education materials, messaging, and working with 
local agencies 

■ Developing a community assessment for disaster 
behavioral health services. 

• Lined up the delivery of filters to two large apartment complexes 
and a student housing complex. 

• We have the list of individuals needing home service (additional 
contacts will be sent to the Ops Chief at the Local EOC each day at 
4:00). Info will be provided to the sheriff's office for action. 

• Water Response Team Numbers (this is not the total of homes with 
filters - 1 will provide that number tomorrow but it appears we have 
filters in over half the residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

Total Homes 

3417 

» 

394 

653 

2370 

Resources 
Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/13/16 - 9 th Day (8 th Full Day) After Governor's Declaration 

of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse 
space 

• Continue with door to door teams and finalize planning for 
second wave increase (+15 teams — total for 1/14/16 will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions 
collected as of 6:00 pm on 01-13-16 
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• Current timeline: 

o First draft completed and ready for review by State 
Department Directors (including the Attorney 
General) by 11:00 am on 01-14-16 

o State agency reviews due back by 1:00 pm on 01-14-16 
for revision of the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14- 
16 for review and forwarding to the Governor for final 
review 

o Final draft (based on Governor's review) submitted to 
FEMA Region V Administrator by no later than cob 01- 
14-16 but hopefully sooner. FEMA is aware and ready 
to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible under the Stafford 
Act including Public Assistance, Individual Assistance, Hazard 
Mitigation, FEMA's coordination of assistance from other 
Federal agencies and direct assistance from FEMA 

• The letter will also request potential direct reimbursement from 
other Federal agencies such as EPA, CDC, HUD, DHHS and SB A 

• This request is in coordination with the request for Non-Stafford 
Act federal assistance already requested and received by the 
State (technical assistance and administration, but no direct 
reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual 
Assistance to homeowners for household repairs (repair and/or 
replacement of water service lines and Other Needs Assistance 
to reimburse for water filters, bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public 
Assistance is not as likely as it is mostly replacement of publicly 
owned water distribution lines (and not the direct result of 
damage from a natural cause) 

• If Stafford Act assistance is denied (Public Assistance, Individual 
Assistance and Hazard Mitigation) FEMA could still provide 
coordination of assistance from other Federal agencies if the 
President declares a disaster (or emergency) for the State of 
Michigan 

Key items for tomorrow to note are: 

• The door to door teams will continue at 9 a. m. - 5 p.m. Thursday 
morning and continue through the weekend. 

• We will continue to ramp up door to door operations with 
additional teams. Teams are focusing on the high lead level areas 
and additional data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers 
and MG Vadnais. 

items to Note 
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• Received information that Rev. Jesse Jackson will be in town 
1/17/16 at 1:30 at the Heavenly Host Church of the Harvest of 
Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 
0845. i am meeting with him and his Chief of Staff. Shortvisitas 
he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for 
distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff 
potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to 
include Fire Station PODs on bus routes. 

• Tomorrow 1 will have a projection as to the number of teams 
needed to get all citizens filters in their homes in 5 days / 3 days. 

• We are standardizing team structure and supply deployment to 
increase efficiencies. Mission Ready Package (MRP) specifications 
will be sent out for other entities to assist with door to door. They 
will then be able to arrive as a MRP, get supplies, receive a mission 
location and deploy. 

• 5 Water Response Teams were in the field again today. Below are 
the numbers from the 2 days of just the Water Response Teams 
(there are paper copies with data still to be entered from the 
PODs). I was just briefed by the ARC logistics planner and there are 
efficiencies we can put in place to increase homes touched per 
day. The next version of the app will provide more granular 
details. Additional 30 tablets were configured by DTMB today for 
field implementation to include use in the PODs. 


Total 1/12/2016 1/13/2016 


Occupied Homes 
Vacant Homes 
Total Homes 

533 

238 

771 

242 

152 

394 

291 

86 

377 

Resources 

Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 
Future sample test site 

1167 

62 

28 

34 


• We show 17,276 residences with filters (this does not include data 
entry to be completed from POD or other locations). 

o We have 35,378 service hookups but with apartments, multi 
residence dwellings, etc we would be around 45,000. 

• Logistics Support 
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o The American Red Cross Logistics Planner provided me a 
brief and I approved the plan forward. The current plan 
includes: 

■ Mission — A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams {20 effective 
tomorrow and this will increase) 

• Local EOC "Hot Shots" (these are calls for 
functional needs, unable to get to a POD 
location due to ??, etc). Personnel 
dispatched with supplies. 

• Local EOC support for other local requests 
(Faith based for distribution, etc.) 

■ Three warehouse locations at this time 

■ How to better leverage ARC resources 

• Supplies - Daily Numbers 

o Replacement Cartridges - 30,700 delivered, 
o Water (cases) - 1 9, 1 52 cases delivered 

• Budget projection completed and will be submitted to SBO for 
review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and 

Genesee County Sheriff command and deputies in effective 
and efficient deployments for distribution efforts, 
o Great attitude and efforts by uniforms and volunteers to 
make important contributions to the City of Flint on water 
response team deployments. 

o Clear direction and coordination in the field of supply teams 
by lieutenants and troopers. No confusion. Clearly defined 
roles. 

All personnel continue to be fully committed to fixing this as quickly as 

possible. 

Chris 


Update 1/12/16 - 8 th Day (7 th Full Day) After Governor's Declaration 
of an Emergency 

I apologize in advance for the length of this report. With the supply 
issues we had the last couple of days I wanted to share our inventory 
plus what we anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

♦ Receive, store and increase quantities of supplies 

• Fine-tune logistics 
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• Increase and deploy door to door teams (4 state teams added 
to teams from the Sheriff's Department) 

• Increase collaboration and messaging of collaboration with 
local agencies (specifically the Sheriff's Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 
Key items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National 
Guard. Mission will be to relieve ARC volunteers at the PODs (Fire 
Stations) which will free up the ARC volunteers for door to door 
activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the 
Federal Emergency Management Agency (FEMA) to bring together 
and identify other federal agencies that may have programs and 
funding that could be dedicated to assisting Flint as part of an 
interagency recovery plan. One of the existing LNOs has been 
identified as the POC for this. He will be a great liaison for the 
FWIACC. 

• The door to door teams will continue at 0830 Wednesday morning 
and continue through the weekend and ramp up door to door 
operations with additional teams. Teams are focusing on the high 
lead level areas. 

• We will look at ail commodities and see where we are and where 
we need to be while working with the ARC logistics specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 
1/12/16 (109 pallets) 
o Ordered: 

■ 19,152 cases of water are going to arrive 
Wednesday, 1/13/16 (266 pallets) 

• 1/3 is going to GCCARD and the rest is going 
to the new warehouse 

■ 12,768 cases to arrive daily beginning Thursday 
through Saturday (177 pallets a day) 

• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to 
GCCARD 

• 2,000 -Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single 
pack) 

• 8,000 - Brita filter replacements (two pack) 
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o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts - To be delivered direct to GCCARD 
on 1/13/16 (Wednesday) 

• 10,000 - PUR Vertical faucet mount 

• 2,500 - PUR Horizontal mount 

■ Replacement Filters - To be delivered direct to 
GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR replacement filters (3 pack) 

• 10,000 - PUR replacement filters (single 
pack) 

■ PUR Combination Pack - to be delivered to GCCARD 
on 1/13/16 (Wednesday) 

• 10,700 - PUR combo packs 


To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 
1/14/16 (Thursday) 

■ 1,300 - Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 
(Thursday) 

■ 11,000 - PUR vertical faucet mount 

■ 1,500 - PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

* 12,000 - Brita adv faucet mount chrome 

o Replacement Filters - Delivering direct to GCCARD on 
1/14/16 (Thursday) 

■ 117,600- PUR replacement filter 


Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 
o 1000 additional unassembled kits have been ordered to be 
delivered at GCCARD (no ETA yet) 
o 10,142 unassembled kits to arrive at GCCARD early next 
week 

Second warehouse - located in Flint 

o 100, 000 square feet of secure warehouse obtained, 
o Accepting commodities beginning Wednesday, January 13 

Logistics Support 

o The American Red Cross logistics Planner arrived from DC 
today as requested. I outlined what her mission was and 
how I saw the progression forward. This logistics planner 
will assist in streamlining the inventory and distribution 
process now and into the future. 

Door to Door Numbers 

o Today the app implementation for the field went extremely 
well. There were a few issues that were quickly 
addressed. One related to how form fields should be filled 



out. Another was getting styluses for teams so that they 
don't have to remove their gloves in the cold. All very 
simple to fixes. 

o We are working on version 2.0 so this can be used at the 
PODs 

o We should be able to greatly optimize distribution in the 
near future as we mapped the active water subscribers 
from Flint's DPW and are adding them to the field team 
members apps. Of the ~56,000 possible addresses, this 
reduces the number of possible homes to visit down to 
-29,000. 

o Notes from the field commander: 

■ "Today we started out the day using two groups 
that consisted of approximately 10 people in each 
group. We eventually combine groups with 
Genesee County Sheriffs group and they brought 
two more groups with approx. 10 people (Local 
UAW) in each group. This made us a lot more 
efficient and we were able to set up a game plan. 
Tomorrow I feel we will be more efficient and we 
will have a better plan in place to get the maximum 
output out of our resources." 

o In the end, there were 394 total home visits with the 
following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received 
as of 4:45 pm. 

• Logistics made contact with Comcast and will be supplying them 
with filters and replacement cartridges for their deliveries in their 
work trucks as they make services calls. They will follow our 
procedures for reporting (our checklist}. 

Chris 


Update 1/11/16 

The focus today was the media event and getting the supplies and 
logistics on track. Most of the activity today was working on logistics for 
the water and other supplies. 

Attached Documents: 

• SitRep 6 
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Kev items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is 
reported that troopers are going to the door but DHHS employees 
are the lead with a troop car nearby. 

o State and local GIS created an App today for the teams to 
use tomorrow but I see potential use at distribution sites, 
o The App data will be used for our maps as we survey the 
public/distribute supplies and we will be getting real time 
metrics through the site from the field send back to the 
SEOC. We are using Android tablets tomorrow but in the 
future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water 
longer than 30-45 minutes. This site was ~2 hours without water 
and part of that was the truck went to the wrong station. Trucks 
were sent as soon as the local EOC was notified. 

• We also did not receive a DHHS shipment that was to come in which 
caused some filter delivery issues. 

• Supplies are limited at this time; however, we are getting our 
shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late 
development so the SitRep indicates half the amount) of water 
every day starting tomorrow. We are still working with other 
distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff 
with be with her to shadow and help. We are turning warehouse 
logistics over to ARC logistics. We are moving tomorrow to a 
process that has a distribution center (GCCARD) and a warehouse 
that is 100,000 square that will maintain mass quantities. Staff has 
continually been placing orders for supplies to ensure we get a head 
of this. The intent is to keep the warehouse full so we do not have 
these continual issues of supplies. 

• Began mapping lead service lines (anticipate having draft of lead 
service lines Friday). 

• Coordinated with local IT managers overseeing filter tracking system 
to streamline data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain 
adequate supplies at all PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from 
PODs today. Working to make sure POD managers notify us when they 
start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory 
reporting from the PODs. 

• Discussed potential long term water sources between focal EOC and 
SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request 
deployment of City representative at local EOC. 
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Chris 


Update 1/10/16 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for 
Tuesday) 

I have a local EOC section listed below but state personnel are heavily 
engage in management of both locations. We occasionally hit some 
road bumps with this event but all personnel are working well together 
to accomplish our goals (especially state agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have 
been developed from our discussions that hopefully helps put this in 
more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and 
coordination with city of Flint and county of Genesee are 
working to get water, water filters, and testing kits to the 
affected population. In conjunction, the state will coordinate 
with federal agencies to ascertain what resources can come to 
bear to help mitigate the issue. 

2. If asked about a federal declaration from FEMA, we need to 
articulate the definition of major and emergency declaration 
and state or note to ourselves that it appears to not qualify; 
however, there may exist opportunities to leverage federal 
assistance from some agencies (i.e....EPA) under their own 
authority to help address this issue. 

• We need to really manage expectations on the potential for 
a federal declaration...not that we will not go after one but 
it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any 
"nature catastrophe (including hurricane, tornado, storm, 
high water, windriven water, tidal wave, tsunami, 
earthquake, volcanic eruption, landslide, mudslide, 
snowstorm, or drought) or, regardless of cause any fire, 

flood, or explosion causes damage of sufficient 

severity and magnitude, to warrant major disaster 

assistance ..to supplement the efforts and available 

resources of States, and local government " 

• An emergency declaration is "is any occasion or instance 
for which, in determination . — assistance is needed to 
supplement State and local efforts and capabilities to save 
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lives and protect property and public health and safety or 
to lessen or avert the threat of a catastrophe.... " 

o This is limited to immediate and short-term 
assistance (I hate to put times on this but short- 
term is tike 3 weeks), essential to save lives, protect 
public health and safety and property. 

• Severity of the situatio n is "A finding that the situation is of 
such severity and magnitude that effective response is 
beyond, the capability the state and affected, local 
governments, and that the state requires supplementary 
federal emergency assistance to save and to protect 

property.... 

• Nature of assistance for Emergency Declaration is for 
"Debris removal, emergency protective measures, direct 
federal assistance...." 

o Debris Removal = self-explanatory and we do not 
have this 

o Emergency Protective measures = water, 
commodities, transportation (remember ... to 
supplement what the locals and state are already 
doing if we need more) 

o Direct federal assistance= what specific type of 
work is requested, and what are the reasons why 
the state/local government cannot perform or 
contract for performance. Essentially what is the 
need that state/local govt cannot provide. I can 
see this being something we need but we may be 
able to get this outside a federal declaration under 
the federal agencies own authority to help address 
this issue. 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for 
Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC 
for command and control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical 
support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 0800 operational 
period). Our objectives are as follows: 

1. Ensure all households within impacted community have 
required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational 
requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 
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8. Maintain coordination between partner agencies and 
organizations. 

9. Enhance situational awareness and common operating 
picture of all activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement filters, information 
sheets, and water test kits delivered as requested by each 
pastor/reverend on Sunday. We did not think we could get them 
water due to the limited time but we did end up getting water to all 
9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will 
continue with those hours until further notice (Staffing is in place 
until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is 
that it went well and the spirit of collaboration between local, state, 
non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 
p.m. 

o Each will have logistics support from DTMB, security from 
MSP, and contact personnel from DHHS. 
o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for 
water and supplies. 6-CARD is identified as temporary location but 
we are moving toward a state run warehouse operation (looking at 
private sector partners to assist, especially with the warehouse 
management side). 

o GCCard is large enough, centrally located and comes 

staffed. GCCard has 75,000 sq ft with warehouse managers 
to assist with tracking resources coming in and out. 

• GIS will provide us daily updates of how much was distributed each 
day but note we have a delay in data entry from delivery to entry in 
the GIS system. Over the weekend there was a problem locally with 
staffing to get this completed. A solution is in place and wilt be 
implemented so we get timely data. Distributed to date (as of 
1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been 
assigned to get a good handle on these to ensure distribution sites 
maintain an appropriate level of inventory. I have requested trigger 
points get put in place so we do not get below certain levels in the 
main warehouse location. 

o Contacts with some large water distributors have been 
made and their and our logistics chiefs will connect first 
thing this week. 

o We have ordered an additional (expedited delivery with 
ETAs tomorrow) 

■ 40,000 Brita Filters 
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■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and 
working with MAB. 

o Requested JIC to contact Comcast and Dish Network for 
availability for continuous running of filter 
install/replacement and test kit video, 
o A news release will likely going out tomorrow regarding 
canvassing in neighborhoods. Continued social media 
messaging. 

■ Tuesday -embed state PIO with one of the 
canvassing teams to liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

I am providing you some information on some issues we ran into at the 
PODs. This has been addressed with additional state resources and 
processes put in place so we do not run out of resources. Public 
concerns/complaints have not been brought to my attention at this 
time. Staff is working very hard to ensure we do not run out of supplies 
at the PODs and they understand the consequences. No one in the 
Local EOC or State EOC is happy the follwoing occurred and I felt you 
should know in case it is brought up. Again, I believe we have fixed this 
and I take full responsibility for any supplies not being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while 
the truck was unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, replacement filters 
delivered around 7:30. Had to pick up replacement filters from 
Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 
6:30. We needed to find additional trucks because DTMB 
drivers were over hours. The ARC stepped up and found a truck 
to go and pick up a pallet of water and deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test 

kits. No way to restock these because City facilities were closed 
and could not reach anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and replacement 

kits. Replacement kits were delivered around 7:30. Additional 
water and filters were delivered after 9:00 due to the DTMB 
drivers heading back to Lansing. Food Bank was called and had 
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to get drivers in to operate trucks, pick up water from the 
School District, load and deliver to all sites. Delays occurred 
with weather conditions and needing to use last minute sheriff 
EOC staff to load due to issues with City workers. City workers 
were scheduled to help and left around 7:00 without helping. 

• 2 pallets of water were dropped off in the afternoon and within 
1 hour were gone. This was much faster than we expected. On 
1/9 they didn't go through 2 pallets of water at any station for 
the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of 
water which caused an unanticipated amount of people 
obtaining water. There was also a report of 1 person walking 
out with 2 cases of water and trying to sell in the parking lot. 

Station 8: 

• Around 7:00 ran out of fitters and lead tests. Filters were 
delivered around 8:00 from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers 
but this information was not received as to the status 
throughout the day. Early inventory of supplies took between 1 
hour-1.5 hours to receive in the EOC. We were not advised of 
low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity 
to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational 
bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the 
fire stations. 

Storage: 

• Researched storage spaces; established temporary site at 
GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) 
with 1C and Deputy 1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today 
with all the plans outlined above and attended the press 
conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD 
were extremely helpful in getting last minute operations set up. 

Chris 
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Update 1/9/16 


SitRep 4 attached for more in depth information. The below only 
contains some items worked on today and while the format in the 
attached SitRep is not perfect (it is created automatically by MICIMS) it 
does contain a lot more information you may want to read. I also 
attached one of our maps. It is our filter distribution map. All filters 
handed out by anyone working with us feeds into this now. We are 
continuing to refine these and at this time there is a delay in the upload 
of address data but we are working on it. We have a ways to go to get 
filters in every home but this will help direct us to those who need still 
them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for 
distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter 
systems/replacement filters, and water test kits. While only open 
today until 4 p.m., tomorrow and until further notice they are open 
from 9a to 9p. 

• Media event will take place on the above tomorrow, 
items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 
Director contacted MDHHS PIO to discuss/resolve caller wait times 
and messaging. We anticipate an increase in activity tomorrow in 
211 calls so we requested and received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more 
effectively and efficiently at the local EOC. We have established 
command and control in their EOC. We are running things there but 
that is not being made public. We are doing this in partnership but 
we are clearly handling the operation with state personnel 
oversight. 

• A 3rd FEMA INO arrived today upon my request. This has nothing 
to do with a Presidential request for a declaration but support for 
some other items I want worked on for long term recovery. 

• We continue morning calls with the local EOC leadership and local 
emergency manager on what our goals for the day are as well as 
any issues/concerns. 

• Five 5 fire stations have received water, water filters, replacement 
cartridges, and water testing kits with American Red Cross 
personnel at each location to assist with delivery of resources and 
collection of addresses receiving them. These locations will be open 
from 9a - 9p daily until determined they are no longer needed. 
Those picking up water testing kits will be advised that they can 
return the test kits to the fire departments (where they will be 
picked up and taken to the Flint City Hall), the Flint Water 
Treatment Plant, or they can take them directly to the Flint City 
Hall. For those unable to return the kits, 211 can make 
arrangements for pick up the kits. We understand response to 
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these sites has been positive thus far. The Genesee County EOC will 
be monitoring these supplies and request replacement of products 
as needed. 

o A call is going out tomorrow morning to advise this 
information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

I approved a press release today to advise the public that all levels 
are working together to ensure delivery of filters, test kits and 
water; noting that all of these items were delivered to the 5 Flint 
fire department stations. It was stressed that the public should be 
aware that the local and state agencies have been working 
cooperatively to assist the residents - and will continue to do 
so. This was done to hopefully end or at least minimize the "who 
can get water and filters out first" when all of this has been 
connected with the state and coordinated since the state 
declaration was put in place. 

The arrangement of 2,000 filters, to be taken to 9 local churches on 
Sunday, January 10, is ongoing. The filters have been secured; they 
are now in the possession of the DTMB. DTMB will return to Flint 
on Sunday morning to deliver these to necessary locations. The 
American Red Cross will be on site at each church to assist with 
distribution and recording addresses (forGIS). The local EOC is 
working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will 
occur to assist with additional distribution. 

A Flint City liaison has not been in the EOC but starting Monday this 
will be in place to keep the Flint Mayor appraised of activities being 
conducted in the city. She also has been advised she can call me at 
anytime if she needs anything. 

Training has been confirmed for the door-to-door operation 
scheduled to start Tuesday. Four teams are initially scheduled with 
more to potentially be put in place. These are the teams that will 
be handing out water, filter systems/replacement filters, test kits 
and information. If nobody is home, a door hanger with 
information is being left. DHHS personnel and one MSP trooper will 
be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at 
the DHHS office on Clio Road. DEQ and DHHS will provide 
the training. 

■ Training is so those going door to door can explain 
what the fitters do, how to install them, if they need 
install help to call 211 who has a list of people who 
can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 
8:30 a.m. to 5 p.m. AT THIS TIME. I am reevaluating these 
times to increase contact with someone versus just leaving 
information. 

o Logistics are being finalized for the teams and trucks to 
handle stocking and re-stocking of materials during daily 
operations. 



o GIS maps will provide guidance on deployment locations for 
these teams and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ, has been 
initiated to see if replacing certain plumbing components in faucets 
at the school will drop the lead level. 

MSP/EM HSD GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four 
types of distribution points; Churches, Water Resource 
Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the 
household filter locations, worked on processing the 
data. 

• Worked on map of franchise customers outside of Flint 
City. 

• Produced maps for MDARD on food establishments and 
Local Health Departments. 

• Produced map of Church Filter Distribution map for 
DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to 
ensure we have command and control at the local level. On 1/8/15 
The state personnel took over the incident management functions 
of the Genesee County EOC (not public). The arrival of additional 
staff allowed the local Emergency Management Coordinator to 
delegate tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff (2-positions) will be shadowing the state 
incident management team to allow for transition to the county 
personnel later in the incident when we are comfortable with them 
handling things. Not sure when that will be but we have secured a 
direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over 
functions previously handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations, 
o Coordinate Donations Management activities and draft 
donations management plan 
o Coordinate Volunteer Management activities 
o Identify local sto rage/ staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 
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SitRep 3 attached. 

There is a significant difference in what is being presented by the media 
and what the local EOC is relaying to us at the SEOC. It is also being 
driven by the media that this is a state versus local response (who is 
providing more and quicker versus a coordinated effort between 
all). That said, I advised SEOC personnel that perception is reality in 
some eyes and we are to move forward to address items that typically 
are addressed at the local level. I have ordered the SEOC open all 
weekend due to make the quick wins that we need and continue to get 
the coordination and collaboration in place that is needed (but make 
gains on our own as needed). 

Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO 
was requested from FEMA due to some unique issues with this 
event to include having to deploy more or my staff to the local EOC 
to get more structure and/or find out why there is an issue with the 
message the media is showing versus what we are hearing from the 
local EOC. 

• We finally received from the local EOC 8 locations (we were told 
originally early in the week they had 80-90) that are their Points of 
Distribution (PODs) for water in conjunction with the local food 
bank. The PODs are not getting water from the food bank even 
though the food bank has water. We are going to resolve this issue 
as we can help deliver the water to the PODs but we were not 
aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional 
Administrator later today, I believe ARC got water to those locations 
but I need to confirm that in the morning. The food bank reported 
they had 376 cases of water. 

• We have learned that a low number of residents are testing their 
water when DEQ can test 400 kits per day. This is an added focus 
that we believe can be increased through dissemination of test kits 
with the filters and any water. 

• I found out the Mayor was okay with using fire stations as 
distribution points for water, filters, and water test kits. While this 
did not come to me through the local EOC, I advised we needed to 
get water, filters, and test kits to these locations for tomorrow. The 
distribution at 5 Flint Fire Department stations has been 
coordinated to be in place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits 
from DEQ lab in Lansing, water from the Food Bank and water 
filters and replacement cartridges from 6CARD in Genesee 
County. 
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• 10 American Red Cross (ARC) volunteers will meet the DTMB 
truck at GCARD at 9:00 am to be provided information about 
filters. Instructions will be included in water test kits. They will 
then report to the 5 fire stations to assist in distribution of 
resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test 
kits, or that they can return them to the fire station the next 
day. Coordination will occur on pick up of water test kits daily 
to be taken to the Flint City Hall, who will then delivery them to 
the DEQ. testing lab. 

• STILL FINALIZING - We have made available 2,000 Filters for 
distribution on Sunday as parishioners leave mass/services. This will 
be 200 filters for 10 churches in Flint. While this is a small number 
of churches, we do not want to waste an opportunity to hand out 
filters and this seems like a quick way to so. The filters will be put 
on the DTMB truck on Saturday for delivery to TBD locations for 
distribution. Logistics remain undetermined as 1 am still waiting on 
a list of the churches, pastors/reverends/hours or services/etc. The 
DTMB truck will be returning to Lansing approximately 11:00 a.m. 
so we need to finalize this quickly on Saturday. We may utilize ARC 
to assist with this. 

• The Recovery branch is working with the JIC to develop a door 
hanger card. DTMB is working on the printing portion of the hanger 
card. Recovery will also be finalizing logistics over the weekend for 
neighborhood canvasing to occur early next week. 40 volunteers 
have signed up to attend training on Monday afternoon to complete 
this task. The mission will be to deliver water sample kits along with 
water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching 
ways to increase capacity for calls. 

• A Volunteer Management Coordinator is in the Genesee County 
EOCas of today. 

• A Donations Management Coordinator has been requested and she 
will be in the Genesee County EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can 
provide cash, and supplies, but primarily manpower. No 
commitments were made at this point. We inquired as to 
availability of warehouse space and trucks. It was left as GM being 
a major resource pool that we can tap into as we determine 
missions. Further conversations will occur, but primarily GM just 
wanted us to know they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County 
EOC to act as Operations Section Chief and obtain awareness of the 
situation there. 
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• GIS staff met with various parts of Genesee County/Flint personnel 
to try to get a handle on data available. 

• GIS continues to work with local GIS personnel with three GIS staff 
going to Flint today to work with them. GIS staff is working with U 
of M on how best to proceed with digitizing water lines for long 
term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided 
below. Attached is the following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational 
awareness. This is how locals request resources as well as how 
we track resources and any assignments and/or tasks that are 
to be completed. 

• JIC Task Tracking - for your situational awareness on how we 
are tracking requests and assignments. Once someone is 
assigned a task or resource request it allows them to document 
what work has been or will be done as shown at the bottom of 
the document. 

Items to note: 

• I received a document this evening from Genesee County which 
appears to be damage assessment information. Analysis of this 
will occur tomorrow. It appears to be infrastructure and costs 
to fix it and no other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this 
evening. Avery good relationship is in place with him, 
especially with our District Coordinator (DC). I also have our DC 
working on developing stronger relationships with the 
Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City 
personnel to get a picture of where resources have been 
provided, need to be provided, as well as infrastructure 
locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a 
plan to get people in the community to deliver information, 
hand out filters, etc. This would target those areas we are 
showing minimal or no filter distribution based on the data we 
are collecting. The plan is to get them in the field by Tuesday 
and the plan will be provided to me tomorrow. 

• Filters can be obtained at the following locations: 
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• Michiga n Depa rtment of Hea IthandHuman Services office, 
125 E. Union St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 
4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department 
office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department 
office, 601 N. Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressional conference 
calls. Tentatively scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of 
identifying health and non-structural impacts for damage 
assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of 
objectives/tasks. 

• FEM A Liaison Officers just arrived in Lansing to assist command 
and general staff. 

• I spoke with Harvey a few times and he should have talking 
points later tonight or tomorrow a.m. for his use and also for 
others who may speak to media outside of state government 
who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells 
and I spoke and answered questions to numerous media 
outlets. 

• Local agencies and NGOs continue to provide water and filters 
to citizens. 

• The website, www.michiean.gov/flintwater. was update with 
information and links to assistance to include 211. Additional 
recommendations were provided to include information on the 
testing water in homes. 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement 
needed before releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee 
County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled 
meeting with U of M Flint to discuss timelines and resource 
needs 

• Generated water infrastructure map (does not include building 
service lines) 
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Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 


Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided below. I tried to distill 
this as best I could but there has been a lot of activity and discussion to 
get an accurate assessment of the situation. Attached is the final draft 
of objectives and tactics for the operational period and agency situation 
report (SitRep) which has more SEOC agency information. I have 
implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region 

V. Two LNOs will be on site by "3 p.m. 1/7/16. Both are known 
contacts to me and some staff and one has worked extensively 
with me during the SE Ml flooding in a command and control 
position. These personnel have been specifically tasked with 
this mission. THEY ARE NOT HERE TO ASSIST WITH A 
PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and established the Joint 
Information Center (JIC). News released pushed out on this. I 
am very happy with the PIO work and movement toward 
coordinated messaging. 

• Held briefing for State Agency Emergency Management 
Coordinators, which included presentations from DEQand 
DHHS subject matter experts to ensure situational awareness 
and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, 
items to think about while subject matter experts were 
briefing us, and how we are to move forward, find quick 
wins, and regain trust. 

o MDHHS - Elevated Blood Lead Levels 

* Dr. Elizabeth Wells gave an in depth summary 
of lead poisoning and what has occurred in 
terms of health monitoring throughout the Flint 
crisis. 

o MDEQ- Water Testing Protocols 

■ Mr. George Krisztian of MDEQ gave an in depth 
summary of the testing protocols and summary 
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results that as they have developed throughout 
the emerging crisis. 

• Developed Incident objectives, strategy and tactics (see 
attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 
January 6, 2016 to 1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action 
Plan 

• Made contact with the Genesee County Emergency Manager 
first thing in the morning and held a conference call mid-day to 
discuss roles. Daily 0830 command conference calls with local 
EOC command staff starts tomorrow. Tomorrows call will 
include the County Commissioner and the City Administrator 
(both invited). Topics include the incident action plan 
objectives and establishing better local coordination, 
command and control to facilitate integration with the 
SEOC. The local EOC is not functioning as it needs to with 
personnel and local coordination and we are working on that 
issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with 
local officials that was set up by the JIC. 

• The attached initial objectives will be updated at least every 
operational period and as needed. I listed the objectives below 
but the tactics to accomplish them is in the attached if you want 
further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of 
Flint, Genesee County, state and federal agencies, and 
appropriate medical experts. 

3. Obtain and maintain situational awareness and common 
operating picture of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify ail available programs for assistance 
with direct or related impacts, including the federal Lead 
Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD 
and identify potential mission areas. 

8. Establish and coordinate routine communication between 
SMEs and coordinate technical assistance among state 
agencies and to local agencies. 

9. Provide technical assistance to the local Damage 
Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a 
public information strategy. 

11. Monitor Ml CIMS for resource requests and address as 
appropriate. 

12. Establish and disseminate cost center information for the 
incident. 

• Additional tasks include: 
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o Determine what federal agencies are already involved 
and their status 

o Identify potential water supplies 
o Determine where affected homes are located, where 
fiiters/pitchers {and replacements) were 
instailed/provided, and determine who needs filters, 
etc. 

o Determine how filter distribution is handled, and if it 
can be handled more efficiently and effectively 
o Determine what mechanisms are in place for nutrition 
supplementation 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City 
and Genesee County GIS departments and the SEOC 

• Established a daily call with county and city GIS personnel to 
synchronize GIS efforts in support of the Flint water crisis at 
8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a 
consolidated database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, 
some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps 
depicting the Flint Water Crisis to obtain the data 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the 
SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that 
have taken place or will take place within the next 15 hours. 
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• I was on the phone with Sean Kammer, Assistant to the Flint City 
Administrator, when the declaration hit the news so i advised him 
immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the 
Genesee County EOC and advised her to let the County EM know 
the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified 
via our notification system with additional information in an email. 

o This included information on the SEOC activation and a 
0900 briefing for SEMCs. 

o Some subject matter experts will provide us an update to 
establish a common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they 
will be on the call tomorrow and continue to monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to 
keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this 
time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Mi 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY." 

<image001.png> 

<SitRepl5.pd£> 
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Garza, Oralya (MSP) 

From: 

MSP-seocIgc 

Sent: 

Thursday, January 21, 2016 9:31 AM 

To: 

Kelenske, Chris (MSP); MSP-SEOCOPSC 

Subject: 

FW: Donations by Aqua Hydrate 

FYI 



From: Hunter, Janet (DHHS) 

Sent: Thursday, January 21, 2016 8:43 AM 

To: Linden Nelson; MSP-seocIgc 

Cc: MSP-SEOC11; Holmes, Virginia (DHHS) 

Subject: Re: Donations by Aqua Hydrate 

Mr. Nelson, thank you for reaching out to us after your contacts with Carol Wolfinger, State Emergency 
Operations Center (SEOC) and referrals from Captain Chris Kelenske, Deputy Director of Emergency 
Management & Homeland Security, Michigan State Police, along with Harvey Hollins, Director of the Michigan 
Office of Urban and Metropolitan Initiatives. 

Per our conversation this morning, i understand you are aware of an organization that is interested in 
donating water for the Flint Water Crisis. Please share my contact information with the organizations' 
representative. I will provide any necessary information to process the donation and assist with arrangements 
for delivery. 

Please let me know how I can support this effort further. Again, thank you for your kindness and 
support. Janet 


Janet Hunter 

Volunteer & Community Engagement Director 

Michigan Community Service Commission 

235 South Grand Avenue 

Lansing, MI 48933 

hunterj8@michigan.gov 

(989) 763-9421 


From: Linden Nelson < linden(S>nelsonventures.com > 

Sent: Thursday, January 21, 2016 5:56 AM 
To: MSP-seocIgc 

Cc: Hunter, Janet (DHHS); MSP-SEOC11 
Subject: Re: Donations by Aqua Hydrate 

Janet can you please call me you can this morning 2487212000 thanks 
Sent from my iPhone 

On Jan 20, 2016, at 8:31 PM, MSP-seocIgc < MSP-seoclgc(5>michtean.gov > wrote: 
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Mr. Nelson 


Please contact Ms. Janet Hunter by email (she is copied in this email) to arrange for the delivery prior to each 
shipment. 


Our warehouse address is: 

4315 Clio Rd, Flint, Ml 

Carol Wolfinger 

State Emergency Operations Center 
Logistics Section Chief 
517-333-7767 
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From: Scott, Jackie (DHHS) 

Sent: Thursday, January 21, 2016 9:31 AM 

To: Kelenske, Chris (MSP) 

Subject: HHS access to GIS maps 


They'll be asking about this 

Jacqueline S. Scott, DVM, Ph.D, Director, Bureau ofEMS, Trauma & Preparedness, MDHHS 
51 7 - 335-8150 


scotti 1 4(a)jnichigan. gov 
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Redford, James (GOV) 

Wednesday, January 20, 2016 10:52 PM 
Kelenske, Chris (MSP) 

Re: Volunteering 


From: 

Sent: 

To: 

Subject: 


Ok. Or nearly any day the week after. All day. Or later — 1200 to 2200 -- whatever helps. 

J 

Sent from my iPhone 

> On Jan 20, 2016, at 10:44 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

> 

> Let me do some checking to be safe but I see no reason it would not work. I just need to check with the ops chief. 

> 

» On Jan 20, 2016, at 10:40 PM, Redford, James (GOV) <RedfordJ@michigan.gov> wrote: 

» 

» Great. Any chance next Tuesday could work ? 

» 

»Jim 

» 

» Sent from my iPhone 
» 

»> On Jan 20, 2016, at 10:34 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

>» 

»> Thanks Jim. We can find a spot ... No need to go through the ARC volunteer site. We will figure it out. Weekdays is 
actually better. 

»> 

»» On Jan 20, 2016, at 10:31 PM, Redford, James (GOV) <RedfordJ@michigan.gov> wrote: 

»» 

»» Capt. I'd like to take a vacation day to volunteer in the next week or two. 

»» 

»» Just wherever stuff needs to get done on a day you think would help. Cleaning up parking lots, lunch rooms for 
volunteer centers if that is what needs being done, going door to door. Anything. 

»» 

»» I assume you have a lot of support on week ends Any particular days of the week that you have the most need 
typically? 

»» 

»» Just let me know who l can call or where I can go. 

»» 

»» Thanks 

»» 

»» Jim Redford 

»» 

»» Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Redford, James (GOV) 

Wednesday, January 20, 2016 10:40 PM 
Kelenske, Chris (MSP) 

Re: Volunteering 


Great. Any chance next Tuesday could work ? 

Jim 

Sent from my iPhone 

> On Jan 20, 2016, at 10:34 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

> 

> Thanks Jim. We can find a spot ... No need to go through the ARC volunteer site. We will figure it out. Weekdays is 
actually better. 

> 

» On Jan 20, 2016, at 10:31 PM, Redford, James (GOV) <RedfordJ@michigan.gov> wrote: 

» 

» Capt. I'd like to take a vacation day to volunteer in the next week or two. 

» 

» Just wherever stuff needs to get done on a day you think would help. Cleaning up parking lots, lunch rooms for 
volunteer centers if that is what needs being done, going door to door. Anything. 

» 

» I assume you have a lot of support on week ends Any particular days of the week that you have the most need 
typically? 

» 

» Just let me know who I can call or where I can go. 

» 

» Thanks 
» 

» Jim Redford 
» 

» Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent 

To: 

Subject: 


Smith, Paul (GOV) 

Wednesday, January 20, 2016 10:09 PM 
Kelenske, Chris (MSP) 

Re: SEOC Update 1/20/16 - Flint Water - Limited Distribution 


Bring them to me and I will get them signed. Thanks. 

Sent from my iPad 

On Jan 20, 2016, at 9:25 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.eov > wrote: 

It did happen...started talking with Beth and grabbed all my stuff and left. I will get them over to the 
office tomorrow. 

Sent from my iPhone 

On Jan 20, 2016, at 9:24 PM, Smith, Paul (GOV) < SmithP29@michigan.gov > wrote: 

Did the 4:15 meeting happen? Why were the contracts not signed? 

On Jan 20, 2016, at 9:18 PM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

Update 1/20/16 - 16 th Day (15 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for second phase of door to door operations 

• Submitted appeal to FEMA Region V 

• Prepare for appeal on denial of Category B under the 
Presidential Emergency Declaration 

Attached Documents: 

• SitRep 16 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

Key items for tomorrow to note are: 

• Five copies of the State/FEMA agreement will need to be signed by 
the Governor. Capt. Kelenske has them and will coordinate 
delivery. 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard , type 3 

teams with a goal of 300 homes per team. 
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o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 

• Dr. Luri from HHS will be at the SEOC ~10:00 p.m. 

• A second phase is starting tomorrow which will include more 
refined questions as to type of filter systems each person has. This 
will assist with sustainment operations. 

• DOC prison work crew personnel (6-7) will be at the warehouse to 
keep the area clean. A lot of trash is generated in the warehouse 
and was becoming an issue. 

Items to Note 

• Deployed I state/local (NG, MSP, Local) teams and 10 ARC Flint 
Water Response Teams to the field today. 

• MSP and local Sheriffs Department continue to provide over watch 
for WRTs. 

• Aqua Hydrate contacted me to donate 5000 cases a month (4 semis) 
for a year. I was advised by Lindon Nelson this was a 
Governor/Mayor/Senator Ananich and Meekhof initiative and a 
press release was going to go out soon (TBD). Logistics is following 
up with them. 

• News release sent from Governor's office about the appeal to the 
President of the disaster declaration. 

• SEOC Logistics worked with JIC and Governor's office to establish a 
business resource submission tab on www.helpforflint.com 

• SEOC Operations continued to develop and finalize Phase 2 
canvassing roll out. 

• Meeting held with Dr. Luri from HHS. 

• Capt. Kelenske and other state agency financial personnel attended 
the appropriations hearing. 

• End of day — concerns with the mass amounts of volunteers 
showing up and wanting to help. This can cause logistical issues but 
staff was working to get additional tasks for volunteers outside of 
the WRTs. We will continue to work on ways to involve more 
volunteers. 

• Additional ’ person NG team for warehouse support approved. 

• Information reported to the JIC: 

o As of 1/20/16 as of 4 am for POPs and 5 pm for FWRT (start 
date was Tuesday. 1/12/16) 

1. 29,317 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding hard copy data from 
yesterday (PODs after 5 pm, ARC worksheets and local 
EOC hotshots). 

a. Number of cases of water 90,337 

b. Filters 73,229 

c. Filter cartridges 185,852 

d. Test kits 19,866 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 
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b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target #) 

4. Resources purchased: 

a. Cases of water 111,630 (additional 18,502 
donated} 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard / type 3 teams— 

Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 


Local EOC 
Operations: 

• Addressed reports of water contamination in distributed bottled 
and canned water. Confirmed that water is safe to drink 
through testing by MDEQ. Coordinating with JIC and MDEQfor 
improved public information on the issue. 

• Identifying options to reroute unsolicited offers for supplies and 
services outside of the EOC. Coordinating to set up 800 number. 

• Attended meeting with Flint & Genesee Chamber of Commerce 
to discuss coordination of efforts, representation at EOC, and 
improved messaging. 

• Attended meeting with Community Foundation of Greater Flint 
to discuss coordination of neighborhood groups and improved 
messaging. 

• Coordinated with MDARD to provide additional lead testing at 
restaurants, and signage for safe locations. 

• Coordinating with SEOC Logistics to receive information on 
purchasing strategy and volumes for filter equipment. 

• Coordinated and verified deliveries of supplies to apartment 
complexes. 

• Discussed logistics requirements of delivery requests for 
homebound residents with SEOC Logistics. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/19/16 — 15 th Day (14 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 
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• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Prepare plans for next phase of operation - Second sweep of 
city 

Attached Documents: 

• SitRep 14 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

• Appeal letter pending. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard, type 3 teams 

i, with a goal of 300 homes per team, 
o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 

Items to Note • 

• Deployed state/local teams and 11 ARC Flint Water Response 
Teams to the field today. 

• Messaging being developed for concerns regarding the Total 
Dissolved Solids (TDS) meters and citizens' concerns with those 
meters indicating "lead" in bottled water. Testing of water to be 
done by DEQto ensure we have solid messaging. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Press release went out this afternoon to announce that the US 
Department of Health and Human Services will lead the federal 
response in Flint. Capt. Kelenske to meet with Dr. Nicole Lurie, HHS 
Assistant Secretary for Preparedness and Response (ASPR), on 
Thursday. The goal of the federal response will be to help state and 
local leaders identify the size and scope of the problem, and work 
with them to make and execute a plan for mitigation of the short- 
and long-term health effects of lead exposure. 

• ditional NG personnel being requested to assist with 
Warehouse inventories. 

• ' NG personnel on the ground with the WRTs tomorrow with ' 
more transitioning in. 

• Released updated JIC map at 1800 displaying updated field team 
activity and integrating historic paper records that have been 
entered into the tracking system for field team activity. 

• LG is going to be in Flint working at one of the PODs on Wednesday. 

• Information reported to the JIC: 

o As of 1/19/16 as of 4 pm for PODs and 5 pm for FWRT (start 
date was Tuesday. 1/12/16) 

1. 22,129 homes visited by the FWRTs to date. 
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2. Distributed: Includes outstanding data from yesterday - 
PODs after 5 pm, ARC worksheets and local EOC 
hotshots. 

a. Number of cases of water 77,794 

b. Filters 69,730 

c. Filter cartridges 184,457 

d. Test kits 16,671 

3. Total number of customers on the Flint water system 

a . 29,944 pay i ng custo me rs 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target #) 

4. Resources purchased: 

a. Cases of water 95,760 (additional 16,056 
donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard ( .) type 3 teams — Goal 

tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 


local EOC 
Operations: 

• Attended public health group meeting with GCHD, City of Flint 
Water Department and MDEQ to discuss water test information 
being returned to residents, to allow residents a greater 
understanding of results. 

• Attended recycling/trash management group meeting with 
DEQ, Republic Services, Keep Genesee County Beautiful and 
Genesee County Planning Commission. Provided projections on 
current and anticipated bottle distributions. 

• Coordinated deliveries of supplies to faith-based organizations, 
apartment complexes and homebound residents. 

• Coordinated with Comcast to set up locations for distribution of 
filters (distributed 60 filters on 01/19/2016). 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/18/16 - 14 th Day {13 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the day: 
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• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 
and PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the 
Presidential Emergency declaration. 

• Complete appeal for Presidential Major Disaster Declaration 
denial. 

Attached Documents: 

• SitRep 13 

• Side by side comparison of homes with filters January 13 th 
compared to January 18 th . This should be hitting the media 
tonight. This took longer to create than I wanted but is the 
image I have wanted to show progress of getting filters in to the 
field. 

Status on Governor's request letter to the President: 

• Appeal in process. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state/local agency, type 3 teams 

, with a goal of 300 homes per team, 
o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team, 
o NG will be bringing in personnel to prep for surge. 

Items to Note 

• Beginning tomorrow the operational periods will be 7 days long. 

• The CDC/ATSDR (Agency for Toxic Substances Disease Registry) has 
deployed a team to Michigan. 

• An Arabic version of the palm card was reviewed and approved. This 
was developed via Arab American and Chaldean Council. 

• Deployed state/local teams and 10 ARC Flint Water Response 
Teams to the field today. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Cost analysis to investigate if it would be more cost effective for 
FEMA to purchase water vs the SOM. 

• ARC news release concerning the Volunteer Reception Center (VRC) 
sent out today. 

• Media availability conducted today at 3pm at the VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three direct reports of 
bottled water testing positive for lead. DHHS SEOC Desk and DEQ 
SEOC Desk was able to contact two of the callers. The Zero Water 
filter (pitcher) has a handheld test device so people know when to 
change the filter. This TDS Meter measures dissolved solids (it is not 
a lead test). This was explained and we are going to work on 
messaging to ensure this does not cause issues. Dissolved solids are 
in all water. The water from the callers is going to be tested and a 
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case of water from one of the companies will also be sent to DEO. 
for testing. Brands are Spartan Spring Water and Canned Water for 
Kids. The filter company is also going to work on messaging and 
work with us on this matter. 

• Information reported to the JIC: 

o As of 1/17/16 as of 5 pm (start date was Tuesday, 1/12/161 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 37,313 

b. Filters 53,713 

c. Filter cartridges 169,520 

d. Test kits 7,379 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target#) 

4. Resources purchased: 

a. Cases of water 82,992 (additional 16,056 
donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. itate s) type 3 teams — Goal 

tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 


Local EOC 
Operations: 

• Continuing to work with faith based organization to distribute 
resources. 

• Working with colleges to obtain volunteers for canvassing. 
Chris 


Update 1/17/16 — 13 th Day (12 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs), 
PODs 
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• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the 
Presidential Emergency declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will need to ask for 
the Individual Housing Program but that is something I 
will work on with FEMA. 

• Major disaster declaration denied. The appeal is being 
developed with a draft to Paul Smith by later afternoon 
1/18/16. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have ' state agency, type 3 teams 
with a goal of 300 homes per team, 
o We will have 12 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 

Items to Note 

• Deployed state/local teams and 10 ARC Flint Water Response 
Teams to the field today. 

o 4,963 homes visited today. 


01/16/16 


01/17/16 


• Information reported to the JIC: 

o As of 1/17/16 as of 7pm (start date was Tuesday. 1/12/161 

1. 16,353 homes visited by the FWRTs to date. We believe we 
have ~24,000 homes with filters; still trying to validate. This is 
from the data we received from prior to the SEOC activation 
(trying to validate the data) plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a. Number of cases of water 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target ff) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 
donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. ! State type 3 teams 

tomorrow 300 homes per team 

b. 12 ARC (2-4 folks) type 5 teams-- 
tomorrow 100 homes per team 

Local EOC 


— Goal 
---Goal 


Operations: 


114 



• Facilitated activation of the Genesee County/Genesee Health 
System MOU for mental health services. 

• Coordinated supplies for distribution to students at the U of M 
Flint campus. 

• Still concerned about people going to every fire station and 
collecting water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City 
Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound 
population. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/16/16 - 12 th Dav (11 th Full Day) After Governor's Declaration 

of an Emergency 

Mission focus for the dav: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement 
following the Presidential Emergency declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer 
(FCO) is David Samaneigo (Sam) who has been my LNO from 
FEMA. We began discussions on a transition to FEMA support 
last night. His team is headed to Ml at this time and we will 
have our first coordination meeting on Sunday. 

• The request for a Declaration of a Major Disaster was 
denied. FEMA advised this event does not fit the legal 
definition of a major disaster (natural incident or fire, flood, or 
explosion). This information has been provided since prior to 
the event to elected officials in Flint and the legislature. We are 
reviewing the chances for an appeal and I have already 
discussed this with the FCO. 

Key items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with all teams, 
o We will have state agency, type 3 teams , 

with a goal of 300 homes per team, 
o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 
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• 1 will be back on duty Sunday. 

• We have been working with some of the churches. Contactwas 
made with 14 churches for Sunday distributions. Interaction with 
the pastors has been very positive. 

• A logistics briefing will be provided to see how many more teams 
we can put in the field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed 11 state teams and 10 ARC Flint Water Response Teams 
to the field today. 

• DEO. sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to 
obtain future sample sites. 

• The Freeman School pilot was delayed due to some parts not 
arriving as scheduled. Testing was to be done Sunday but may not 
occur until Monday. 

• NG will have a total of . personnel in the PODs for 
distribution. Mission has not changed. 

o NG soldiers have been in the PODS. more processing 
in tomorrow with start date of 1/18 in the PODS. The TAG 
and I will be discussing future use of NG personnel door to 
door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date was Tuesday. 1/12/16) 

1. 11,324 homes visited by the FWRTs to date. We believe we 
have ~24,000 homes with filters; still trying to validate. This is 
from the data we received prior to the SEOC activation plus the 
PODs and door to door operations since activation. 3,850 
homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 
donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 
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5. Teams going out tomorrow: 

a. State { ) type 3 teams— Goal 

tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type S teams — Goal 
tomorrow 100 homes per team 


Local EOC 


Operations: 

• Provided direction to Operations and Logistics Section to initiate 
water sample collection at PODs. 

• Lt. Roach worked with faith based organizations today 
reference water and filter distribution. Additional churches 
were supplied with water, filters and test kits. 

• Still concerned about people going to every fire station and 
collecting water/filters. 

• Station #6 (POD) has associated safety concerns due to 
proximity of street and lack of suitable parking. We are working 
to resolve. 

Chris 
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From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GO V); Baird, 
Richard (GOV); Hollins, Harvey (GOV); Clement, Elizabeth (GOV); 
' snvderrll@michiQan.gov 1 : ' ca llevbll@michiaan.gov 1 
Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); 
Holland, Meegan (GOV); Katarsky, Anthony (MSP); Sachs, Tori (GOV); 
Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 
Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/15/16 - 11 th Day (10 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water Response Teams 
(FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential 
Declaration of a Major Disaster and Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's request letter to the President: 
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• All documents for the presidential request have been submitted 
to FEMA. Numerous calls and meetings took place between me 
and FEMA today. 

• When we get the declaration(s) ... I will set up a 
legislative/congressional call to explain and provide bullet 
points as to what programs we will received. The Federal 
Coordinating Officer assigned will also be with me to answer 
questions. This has helped in the past. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams 

, with a goal of 300 homes per team, 
o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 

o A pilot team was used to test our logistics plan today and 
with 60% strength they had 160% output (830 homes). 

• I will be off tomorrow but available by cell. Tony Katarsky will be 
SEOC State Director. I will be back in on Sunday. 

Items to Note 

• LT Gov visited the local EOC and SEOC today. Fie was able to hear 
our final briefing for the day. 

• Field a short session managing stress with SEOC staff. Two 
handouts were put in MICIMS for all state and local personnel to 
view. 

• Deployed state teams and 5 ARC Flint Water Response Teams to 
the field today. 

• Standing requirements were created for the JIC so we can get 
information to the media every day. Below are the current ones we 
have in place and we should have something out tonight according 
to the JIC. 

o As of 1/15/16 as of 7pm (start date was Tuesday, 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe we have ~24,000 
homes with filters but are trying to validate that 
information. This is form the data we received from prior to the 
SEOC activation plus the PODs and door to door operations 
since activation. 

2. Distributed: 

a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target #) 
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4. Resources purchased: 

a. Cases of water 44,688 (additional 12,884 
donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. ; State type 3 teams — Goal 

tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 tea ms — Goal 
tomorrow 100 homes per team 


Local EOC 


Home Deliveries: 

• Still receiving lists from the Valley Area Agency on Aging (VAAA) 
on home deliveries and forwarding these to the Sheriff's office. 
They are going through a lot of homes. 120 out of 125 homes 
were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse 
today. Fire station 6 traffic was congested and that was during 
a "slow" time. The National Guard is identifying what is needed 
to alleviate this. MSP is working on providing uniform presence 
as needed. An additional iPad at each location will hopefully 
help relieve the amount of time that people are spending at the 
distribution sites. 

• Lt. Roach worked with faith based organizations today 
reference water and filter distribution. Additional requests 
from churches were made and I approved the locations so they 
could be ready for Sunday. Lt. Roach was told by one of the 
pastors that he met with the Gov today and expressed how 
much he appreciated the efforts put forth. We should have 14 
for this Sunday. We are working on how we can increase this 
output. 

• Still concerned about people going to every fire station and 
collecting water/filters. NG personnel observed vehicles with 
several cases of water an overheard saying they were heading 
to the next station. Some people were helping themselves and 
taking more than one case at a time. Per the NG they cannot 
physically stop people from doing so. The NG is going to try to 
change staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide 
a specific contact person. They are also going to help with 
traffic issues at the PODS. Will ask Flint PD to provide a 
presence when water is off loaded at a POD to help prevent 
people from "helping themselves." 


Chris 
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INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 


Update 1/14/16 — 10 th Day 19 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse 
space/begin to move supplies from GCCARD to new warehouse 

• Continue with door to door teams and finalize planning for 
future team use 

• Submit request for a Presidential Declaration of a Major 
Disaster and Emergency 

• Continue to work on long term recovery items (DHHS, DEQ, 
MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted 
to FEMA. I had a lengthy conversation with the FEMA Region V 
Administrator reference the request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with 
additional teams. Teams continue to focus on the high lead level 
areas and additional data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be 
needed to put filters in all homes within 3 and 5 days will be 
completed. Analysis will be done to see in NG personnel may be 
needed to finish in quicker manner. 

Items to Note 

• DEQ was notified of the number of homes who are willing to have 
them take additional samples in the future (current number 
(114). This question was added to the App being used by the Water 
Response Teams. Data will be provided when needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) 
tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to 
consolidate all resources in one location. Tomorrow will be the first 
day of full implementation of our logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 
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• Michigan Association of Broadcasters is sending PSA to radio 
stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• Deployed 8 Water Response Teams to the field today (approx. 120 
volunteers). 78 Red Cross volunteers active across the operation 
today. 

• National Guard is ramping up to have . soldiers per shift at each 
POD tomorrow. Will also have a Public Affairs Officer at the JIC and 
liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. 
The visit went well and he seemed happy with the number of staff 
working the Flint event. He tweeted out a message indicating there 
is still a lot of work to be done but all are working hard. 

• DHHS 

o The Community Health Emergency Coordination Center 
(CHECC) is working on the following: 

■ A nutrition plan 

■ Education materials, messaging, and working with 
local agencies 

■ Developing a community assessment for disaster 
behavioral health services. 

• Lined up the delivery of filters to two large apartment complexes 
and a student housing complex. 

• We have the list of individuals needing home service (additional 
contacts will be sent to the Ops Chief at the Local EOC each day at 
4:00). Info will be provided to the sheriffs office for action. 

• Water Response Team Numbers (this is not the total of homes with 
filters - 1 will provide that number tomorrow but it appears we have 
filters in over half the residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

Total Homes 

3417 

394 

653 

2370 

Resources 





Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 
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Update 1/13/16 - 9 th Day (8 th Full Day) After Governor's Declaration 
of an Emergency 


Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse 
space 

• Continue with door to door teams and finalize planning for 
second wave increase {+15 teams - total for 1/14/16 will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions 
collected as of 6:00 pm on 01-13-16 

• Current timeline: 

o First draft completed and ready for review by State 
Department Directors (including the Attorney 
General) by 11:00 am on 01-14-16 

o State agency reviews due back by 1:00 pm on 01-14-16 
for revision of the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14- 
16 for review and forwarding to the Governor for final 
review 

o Final draft (based on Governor's review) submitted to 
FEM A Region V Administrator by no later than cob 01- 
14-16 but hopefully sooner. FEMA is aware and ready 
to receive. 

Requests and potential response from FEMA/President 

■ The letter will request ail programs eligible under the Stafford 
Act including Public Assistance, Individual Assistance, Hazard 
Mitigation, FEMA's coordination of assistance from other 
Federal agencies and direct assistance from FEMA 

• The letter will also request potential direct reimbursement from 
other Federal agencies such as EPA, CDC, HUD, DHHS and SBA 

• This request is in coordination with the request for Non-Stafford 
Act federal assistance already requested and received by the 
State (technical assistance and administration, but no direct 
reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual 
Assistance to homeowners for household repairs (repair and/or 
replacement of water service lines and Other Needs Assistance 
to reimburse for water filters, bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public 
Assistance is not as likely as it is mostly replacement of publicly 
owned water distribution lines (and not the direct result of 
damage from a natural cause) 

• If Stafford Act assistance is denied (Public Assistance, Individual 

Assistance and Hazard Mitigation) FEMA could still provide 
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coordination of assistance from other Federal agencies if the 
President declares a disaster (or emergency) for the State of 
Michigan 

Kev items for tomorrow to note are: 

• The door to door teams will continue at 9 a.m. - 5 p.m. Thursday 
morning and continue through the weekend. 

• We will continue to ramp up door to door operations with 
additional teams. Teams are focusing on the high lead level areas 
and additional data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers 
and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 
1/17/16 at 1:30 at the Heavenly Host Church of the Harvest of 
Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 
0845. I am meeting with him and his Chief of Staff. Short visit as 
he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for 
distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff 
potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to 
include Fire Station PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams 
needed to get all citizens filters in their homes in 5 days / 3 days. 

• We are standardizing team structure and supply deployment to 
increase efficiencies. Mission Ready Package (MRP) specifications 
will be sent out for other entities to assist with door to door. They 
will then be able to arrive as a MRP, get supplies, receive a mission 
location and deploy. 

• 5 Water Response Teams were in the field again today. Below are 
the numbers from the 2 days of just the Water Response Teams 
(there are paper copies with data still to be entered from the 
PODs). I was just briefed by the ARC logistics planner and there are 
efficiencies we can put in place to increase homes touched per 
day. The next version of the app will provide more granular 
details. Additional 30 tablets were configured by DTMB today for 
field implementation to include use in the PODs. 


Total 1/12/2016 1/13/2016 


Occupied Homes 

533 

242 

291 

Vacant Homes 

238 

152 

86 

Total Homes 

771 

394 

377 

Resources 
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Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 

34 


• We show 17,276 residences with filters (this does not include data 
entry to be completed from POD or other locations). 

o We have 35,378 service hookups but with apartments, multi 
residence dwellings, etc we would be around 45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a 
brief and I approved the plan forward. The current plan 
includes: 

■ Mission- A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 effective 
tomorrow and this will increase) 

• Local EOC "Hot Shots" (these are calls for 
functional needs, unable to get to a POD 
location due to ??, etc). Personnel 
dispatched with supplies. 

• Local EOC support for other local requests 
(Faith based for distribution, etc.) 

■ Three warehouse locations at this time 

* How to better leverage ARC resources 

• Supplies - Daily Numbers 

o Replacement Cartridges - 30,700 delivered. 

o Water (cases) - 19,152 cases delivered 

• Budget projection completed and will be submitted to SBO for 
review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and 

Genesee County Sheriff command and deputies in effective 
and efficient deployments for distribution efforts. 

o Great attitude and efforts by uniforms and volunteers to 
make important contributions to the City of Flint on water 
response team deployments. 

o Clear direction and coordination in the field of supply teams 
by lieutenants and troopers. No confusion. Clearly defined 
roles. 

All personnel continue to be fully committed to fixing this as quickly as 

possible. 
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Chris 


Update 1/12/16 - 8 th Dav t7 th Full Day) After Governor's Declaration 
of an Emergency 

I apologize in advance for the length of this report. With the supply 
issues we had the last couple of days I wanted to share our inventory 
plus what we anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added 
to teams from the Sheriff's Department) 

• Increase collaboration and messaging of collaboration with 
local agencies (specifically the Sheriff's Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 
Key items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National 
Guard. Mission will be to relieve ARC volunteers at the PODs (Fire 
Stations) which will free up the ARC volunteers for door to door 
activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the 
Federal Emergency Management Agency (FEMA) to bring together 
and identify other federal agencies that may have programs and 
funding that could be dedicated to assisting Flint as part of an 
interagency recovery plan. One of the existing LNOs has been 
identified as the POC for this. He will be a great liaison for the 
FWIACC. 

• The door to door teams will continue at 0830 Wednesday morning 
and continue through the weekend and ramp up door to door 
operations with additional teams. Teams are focusing on the high 
lead level areas. 

• We will look at all commodities and see where we are and where 
we need to be while working with the ARC logistics specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 
1/12/16 (109 pallets) 
o Ordered: 
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■ 19,152 cases of water are going to arrive 
Wednesday, 1/13/16 {266 pallets) 

• 1/3 is going to GCCARD and the rest is going 

to the new warehouse 

■ 12,768 cases to arrive daily beginning Thursday 
through Saturday (177 pallets a day) 


• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to 
GCCARD 

• 2,000 - Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single 
pack) 

• 8,000 - Brita filter replacements (two pack) 
o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts -To be delivered direct to GCCARD 
on 1/13/16 (Wednesday) 

• 10,000 - PUR Vertical faucet mount 

• 2,500 - PUR Horizontal mount 

■ Replacement Filters - To be delivered direct to 
GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR replacement filters (3 pack) 

• 10,000 - PUR replacement filters (single 
pack) 

* PUR Combination Pack - to be delivered to GCCARD 
on 1/13/16 (Wednesday) 

• 10,700 - PUR combo packs 


• To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 
1/14/16 (Thursday) 

■ 1,300 - Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 
(Thursday) 

■ 11,000 -PUR vertical faucet mount 

■ 1,500 - PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

■ 12,000 - Brita adv faucet mount chrome 

o Replacement Filters - Delivering direct to GCCARD on 
1/14/16 (Thursday) 

■ 117,600 - PUR replacement filter 


• Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 
o 1000 additional unassembled kits have been ordered to be 
delivered at GCCARD (no ETA yet) 
o 10,142 unassembled kits to arrive at GCCARD early next 

week 
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• Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse obtained, 
o Accepting commodities beginning Wednesday, January 13 

• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC 
today as requested. I outlined what her mission was and 
how I saw the progression forward. This logistics planner 
will assist in streamlining the inventory and distribution 
process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely 
well. There were a few issues that were quickly 
addressed. One related to how form fields should be filled 
out. Another was getting styluses for teams so that they 
don't have to remove their gloves in the cold. All very 
simpfe to fixes. 

o We are working on version 2.0 so this can be used at the 
PODs 

o We should be able to greatly optimize distribution in the 
near future as we mapped the active water subscribers 
from Flint’s DPW and are adding them to the field team 
members apps. Of the ~56,000 possible addresses, this 
reduces the number of possible homes to visit down to 
-29,000. 

o Notes from the field commander: 

■ "Today we started out the day using two groups 
that consisted of approximately 10 people in each 
group. We eventually combine groups with 
Genesee County Sheriffs group and they brought 
two more groups with approx. 10 people {Local 
UAW) in each group. This made us a lot more 
efficient and we were able to set up a game plan. 
Tomorrow I feel we will be more efficient and we 
will have a better plan in place to get the maximum 
output out of our resources." 

o In the end, there were 394 total home visits with the 
following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received 
as of 4:45 pm. 
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• Logistics made contact with Comcast and will be supplying them 
with filters and replacement cartridges for their deliveries in their 
work trucks as they make services calls. They will follow our 
procedures for reporting (our checklist). 

Chris 


Update 1/11/16 

The focus today was the media event and getting the supplies and 

logistics on track. Most of the activity today was working on logistics for 

the water and other supplies. 

Attached Documents: 

• SitRep 6 

Key items for tomorrow to note are: 

• The door to door teams will start at 0830 T uesday morning. It is 
reported that troopers are going to the door but DHHS employees 
are the lead with a troop car nearby. 

o State and local GIS created an App today for the teams to 
use tomorrow but I see potential use at distribution sites, 
o The App data will be used for our maps as we survey the 
public/distribute supplies and we will be getting real time 
metrics through the site from the field send back to the 
SEOC. We are using Android tablets tomorrow but in the 
future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water 
longer than 30-45 minutes. This site was ~2 hours without water 
and part of that was the truck went to the wrong station. Trucks 
were sent as soon as the local EOC was notified. 

• We also did not receive a DHHS shipment that was to come in which 
caused some filter delivery issues. 

• Supplies are limited at this time; however, we are getting our 
shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late 
development so the SitRep indicates half the amount) of water 
every day starting tomorrow. We are still working with other 
distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff 
with be with her to shadow and help. We are turning warehouse 
logistics over to ARC logistics. We are moving tomorrow to a 
process that has a distribution center (GCCARD) and a warehouse 
that is 100,000 square that will maintain mass quantities. Staff has 
continually been placing orders for supplies to ensure we get a head 
of this. The intent is to keep the warehouse full so we do not have 
these continual issues of supplies. 

• Began mapping lead service lines (anticipate having draft of lead 
service lines Friday). 
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• Coordinated with local IT managers overseeing filter tracking system 
to streamline data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain 
adequate supplies at all PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from 
PODs today. Working to make sure POD managers notify us when they 
start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory 
reporting from the PODs. 

• Discussed potential long term water sources between local EOC and 
SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request 
deployment of City representative at local EOC. 

Chris 


Update 1/10/16 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for 
Tuesday) 

I have a local EOC section listed below but state personnel are heavily 
engage in management of both locations. We occasionally hit some 
road bumps with this event but all personnel are working well together 
to accomplish our goals (especially state agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have 
been developed from our discussions that hopefully helps put this in 
more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and 
coordination with city of Flint and county of Genesee are 
working to get water, water filters, and testing kits to the 
affected population. In conjunction, the state will coordinate 
with federal agencies to ascertain what resources can come to 
bear to help mitigate the issue. 

2. If asked about a federal declaration from FEMA, we need to 
articulate the definition of major and emergency declaration 
and state or note to ourselves that it appears to not qualify; 
however, there may exist opportunities to leverage federal 
assistance from some agencies (i.e....EPA) under their own 
authority to help address this issue. 
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• We need to really manage expectations on the potential for 
a federal declaration...notthat we will not go after one but 
it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any 
"nature catastrophe (including hurricane, tornado, storm, 
high water, windriven water, tidal wave, tsunami, 
earthquake, volcanic eruption, landslide, mudslide, 
snowstorm, or drought) or, regardless of cause any fire, 

flood, or explosion causes damage of sufficient 

severity and magnitude, to warrant major disaster 

assistance to supplement the efforts and available 

resources of States, and local government. " 

• An emergency declaration is "is any occasion or instance 

for which, in determination assistance is needed to 

supplement State and local efforts and capabilities to save 
lives and protect property and public health and safety or 
to lessen or avert the threat of a catastrophe. " 

o This is limited to immediate and short-term 
assistance (I hate to put times on this but short- 
term is like 3 weeks), essential to save lives, protect 
public health and safety and property. 

• Severity of the situation is "A finding that the situation is of 
such severity and magnitude that effective response is 
beyond the capability the state and affected local 
governments , and that the state requires supplementary 
federal emergency assistance to save and to protect 

property.... 

• Nature of assistance for Emergency Declaration is for 
"Debris removal, emergency protective measures, direct 
federal assistance...." 

o Debris Removal = self-explanatory and we do not 
have this 

o Emergency Protective measures = water, 
commodities, transportation (remember ... to 
supplement what the locals and state are already 
doing if we need more) 

o Direct federal assistances what specific type of 
work is requested, and what are the reasons why 
the state/local government cannot perform or 
contract for performance. Essentially what is the 
need that state/local govt cannot provide. I can 
see this being something we need but we may be 
able to get this outside a federal declaration under 
the federal agencies own authority to help address 
this issue. 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for 
Tuesday morning. 
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• Deploying an additional MSP District Coordinator to the local EOC 
for command and control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical 
support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 0800 operational 
period). Our objectives are as follows: 

1. Ensure all households within impacted community have 
required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational 
requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and 
organizations. 

9. Enhance situational awareness and common operating 
picture of all activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement filters, information 
sheets, and water test kits delivered as requested by each 
pastor/reverend on Sunday. We did not think we could get them 
water due to the limited time but we did end up getting water to all 
9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will 
continue with those hours until further notice (Staffing is in place 
until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is 
that it went well and the spirit of collaboration between local, state, 
non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 
p.m. 

o Each will have logistics support from DTMB, security from 
MSP, and contact personnel from DHHS. 

o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for 
water and supplies. G-CARD is identified as temporary location but 
we are moving toward a state run warehouse operation (looking at 
private sector partners to assist, especially with the warehouse 
management side). 

o GCCard is large enough, centrally located and comes 

staffed. GCCard has 75,000 sq ft with warehouse managers 
to assist with tracking resources coming in and out. 

• GIS will provide us daily updates of how much was distributed each 
day but note we have a delay in data entry from delivery to entry in 
the GIS system. Over the weekend there was a problem locally with 
staffing to get this completed. A solution is in place and will be 
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implemented so we get timely data. Distributed to date {as of 
1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been 
assigned to get a good handle on these to ensure distribution sites 
maintain an appropriate level of inventory. I have requested trigger 
points get put in place so we do not get below certain levels in the 
main warehouse location. 

o Contacts with some large water distributors have been 
made and their and our logistics chiefs will connect first 
thing this week. 

o We have ordered an additional (expedited delivery with 
ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

« 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and 
working with MAB. 

o Requested JIC to contact Comcast and Dish Network for 
availability for continuous running of filter 
install/replacement and test kit video, 
o A news release will likely going out tomorrow regarding 
canvassing in neighborhoods. Continued social media 
messaging. 

■ Tuesday -embed state PIO with one of the 
canvassing teams to liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

I am providing you some information on some issues we ran into at the 
PODs. This has been addressed with additional state resources and 
processes put in place so we do not run out of resources. Public 
concerns/complaints have not been brought to my attention at this 
time. Staff is working very hard to ensure we do not run out of supplies 
at the PODs and they understand the consequences. No one in the 
Local EOC or State EOC is happy the follwoing occurred and I felt you 
should know in case it is brought up. Again, I believe we have fixed this 
and I take full responsibility for any supplies not being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while 
the truck was unloaded. 
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Station 3: 

• Ran out of replacement filters around 7:00, replacement filters 
delivered around 7:30. Had to pick up replacement filters from 
Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 
6:30. We needed to find additional trucks because DTMB 
drivers were over hours. The ARC stepped up and found a truck 
to go and pick up a pallet of water and deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test 

kits. No way to restock these because City facilities were closed 
and could not reach anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and replacement 

kits. Replacement kits were delivered around 7:30. Additional 
water and filters were delivered after 9:00 due to the DTMB 
drivers heading back to Lansing. Food Bank was called and had 
to get drivers in to operate trucks, pick up water from the 
School District, load and deliver to all sites. Delays occurred 
with weather conditions and needing to use last minute sheriff 
EOC staff to load due to issues with City workers. City workers 
were scheduled to help and left around 7:00 without helping. 

• 2 pallets of water were dropped off in the afternoon and within 
1 hour were gone. This was much faster than we expected. On 
1/9 they didn't go through 2 pallets of water at any station for 
the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of 
water which caused an unanticipated amount of people 
obtaining water. There was also a report of 1 person walking 
out with 2 cases of water and trying to sell in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were 
delivered around 8:00 from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers 
but this information was not received as to the status 
throughout the day. Early inventory of supplies took between 1 
hour-1.5 hours to receive in the EOC. We were not advised of 
low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity 
to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational 
bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 


133 



• Provided information to SEOC on signage requirements at the 
fire stations. 

Storage: 

• Researched storage spaces; established temporary site at 
GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) 
with 1C and Deputy 1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today 
with all the plans outlined above and attended the press 
conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD 
were extremely helpful in getting last minute operations set up. 


Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only 
contains some items worked on today and while the format in the 
attached SitRep is not perfect (it is created automatically by MICIMS) it 
does contain a lot more information you may want to read. I also 
attached one of our maps, it is our filter distribution map. All filters 
handed out by anyone working with us feeds into this now. We are 
continuing to refine these and at this time there is a delay in the upload 
of address data but we are working on it. We have a ways to go to get 
filters in every home but this will help direct us to those who need still 
them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for 
distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter 
systems/replacement filters, and water test kits. While only open 
today until 4 p.m., tomorrow and until further notice they are open 
from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 
Director contacted MDHHS PIO to discuss/resolve caller wait times 
and messaging. We anticipate an increase in activity tomorrow in 
211 calls so we requested and received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more 
effectively and efficiently at the local EOC. We have established 
command and control in their EOC. We are running things there but 
that is not being made public. We are doing this in partnership but 
we are clearly handling the operation with state personnel 
oversight. 
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A 3rd FEMA LNO arrived today upon my request. This has nothing 
to do with a Presidential request for a declaration but support for 
some other items I want worked on for long term recovery. 

We continue morning calls with the local EOC leadership and local 
emergency manager on what our goals for the day are as well as 
any issues/concerns. 

Five 5 fire stations have received water, water filters, replacement 
cartridges, and water testing kits with American Red Cross 
personnel at each location to assist with delivery of resources and 
collection of addresses receiving them. These locations wiil be open 
from 9a -9p daily until determined they are no longer needed. 
Those picking up water testing kits will be advised that they can 
return the test kits to the fire departments (where they will be 
picked up and taken to the Flint City Hall), the Flint Water 
Treatment Plant, or they can take them directly to the Flint City 
Hall. For those unable to return the kits, 211 can make 
arrangements for pick up the kits. We understand response to 
these sites has been positive thus far. The Genesee County EOC will 
be monitoring these supplies and request replacement of products 
as needed. 

o A call is going out tomorrow morning to advise this 
information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

I approved a press release today to advise the public that all levels 
are working together to ensure delivery of filters, test kits and 
water; noting that all of these items were delivered to the 5 Flint 
fire department stations. It was stressed that the public should be 
aware that the local and state agencies have been working 
cooperatively to assist the residents - and will continue to do 
so. This was done to hopefully end or at least minimize the "who 
can get water and filters out first" when all of this has been 
connected with the state and coordinated since the state 
declaration was put in place. 

The arrangement of 2,000 filters, to be taken to 9 local churches on 
Sunday, January 10, is ongoing. The filters have been secured; they 
are now in the possession of the DTMB. DTMB will return to Flint 
on Sunday morning to deliver these to necessary locations. The 
American Red Cross will be on site at each church to assist with 
distribution and recording addresses (forGIS). The local EOC is 
working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will 
occur to assist with additional distribution. 

A Flint City liaison has not been in the EOC but starting Monday this 
will be in place to keep the Flint Mayor appraised of activities being 
conducted in the city. She also has been advised she can call me at 
any time if she needs anything. 

Training has been confirmed for the door-to-door operation 
scheduled to start Tuesday. Four teams are initially scheduled with 
more to potentially be put in place. These are the teams that will 
be handing out water, filter systems/replacement filters, test kits 
and information. If nobody is home, a door hanger with 



information is being left. DHHS personnel and one MSP trooper will 
be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at 
the DHHS office on Clio Road. DEQand DHHS will provide 
the training. 

■ Training is so those going door to door can explain 
what the filters do, how to install them, if they need 
install help to call 211 who has a list of people who 
can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 
8:30 a.m. to 5 p.m. AT THIS TIME. I am reevaluating these 
times to increase contact with someone versus just leaving 
information. 

o Logistics are being finalized for the teams and trucks to 
handle stocking and re-stocking of materials during daily 
operations. 

o GIS maps will provide guidance on deployment locations for 
these teams and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ. has been 
initiated to see if replacing certain plumbing components in faucets 
at the school will drop the lead level. 

MSP/EMHSD GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four 
types of distribution points; Churches, Water Resource 
Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the 
household filter locations, worked on processing the 
data. 

• Worked on map of franchise customers outside of Flint 
City. 

• Produced maps for MDARD on food establishments and 
Local Health Departments. 

• Produced map of Church Filter Distribution map for 
DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to 
ensure we have command and control at the local level. On 1/8/15 
The state personnel took over the incident management functions 
of the Genesee County EOC (not public). The arrival of additional 
staff allowed the local Emergency Management Coordinator to 
delegate tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff will be shadowing the state 

incident management team to allow for transition to the county 
personnel later in the incident when we are comfortable with them 
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handling things. Not sure when that will be but we have secured a 
direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over 
functions previously handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations, 
o Coordinate Donations Management activities and draft 
donations management plan 
o Coordinate Volunteer Management activities 
o identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 

SitRep 3 attached. 

There is a significant difference in what is being presented by the media 
and what the local EOC is relaying to us at the SEOC. It is also being 
driven by the media that this is a state versus local response (who is 
providing more and quicker versus a coordinated effort between 
ail). That said, I advised SEOC personnel that perception is reality in 
some eyes and we are to move forward to address items that typically 
are addressed at the local level. I have ordered the SEOC open all 
weekend due to make the quick wins that we need and continue to get 
the coordination and collaboration in place that is needed (but make 
gains on our own as needed). 

Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO 
was requested from FEMA due to some unique issues with this 
event to include having to deploy more or my staff to the local EOC 
to get more structure and/or find out why there is an issue with the 
message the media is showing versus what we are hearing from the 
local EOC. 

• We finally received from the local EOC 8 locations (we were told 
originally early in the week they had 80-90) that are their Points of 
Distribution (PODs) for water in conjunction with the local food 
bank. The PODs are not getting water from the food bank even 
though the food bank has water. We are going to resolve this issue 
as we can help deliver the water to the PODs but we were not 
aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional 
Administrator later today, I believe ARC got water to those locations 
but I need to confirm that in the morning. The food bank reported 
they had 376 cases of water. 
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• We have learned that a low number of residents are testing their 
water when DEQ can test 400 kits per day. This is an added focus 
that we believe can be increased through dissemination of test kits 
with the filters and any water. 

• I found out the Mayor was okay with using fire stations as 
distribution points for water, filters, and water test kits. While this 
did not come to me through the local EOC, I advised we needed to 
get water, filters, and test kits to these locations for tomorrow. The 
distribution at 5 Flint Fire Department stations has been 
coordinated to be in place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits 
from DEQ. lab in Lansing, water from the Food Bank and water 
filters and replacement cartridges from GCARD in Genesee 
County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB 
truck at GCARD at 9:00 am to be provided information about 
filters. Instructions will be included in water test kits. They will 
then report to the 5 fire stations to assist in distribution of 
resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test 
kits, or that they can return them to the fire station the next 
day. Coordination will occur on pick up of water test kits daily 
to be taken to the Flint City Hall, who will then delivery them to 
the DEQ testing lab. 

• STILL FINALIZING - We have made available 2,000 Filters for 
distribution on Sunday as parishioners leave mass/services. This will 
be 200 filters for 10 churches in Flint. While this is a small number 
of churches, we do not want to waste an opportunity to hand out 
filters and this seems like a quick way to so. The filters will be put 
on the DTMB truck on Saturday for delivery to TBD locations for 
distribution. Logistics remain undetermined as I am still waiting on 
a list of the churches, pastors/reverends/hours or services/etc. The 
DTMB truck will be returning to Lansing approximately 11:00 a.m. 
so we need to finalize this quickly on Saturday. We may utilize ARC 
to assist with this. 

• The Recovery branch is working with the JIC to develop a door 
hanger card. DTMB is working on the printing portion of the hanger 
card. Recovery will also be finalizing logistics over the weekend for 
neighborhood canvasing to occur early next week. 40 volunteers 
have signed up to attend training on Monday afternoon to complete 
this task. The mission will be to deliver water sample kits along with 
water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching 
ways to increase capacity for calls. 
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• A Volunteer Management Coordinator is in the Genesee County 
EOC as of today. 

• A Donations Management Coordinator has been requested and she 
will be in the Genesee County EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can 
provide cash, and supplies, but primarily manpower. No 
commitments were made at this point. We inquired as to 
availability of warehouse space and trucks. It was left as GM being 
a major resource pool that we can tap into as we determine 
missions. Further conversations will occur, but primarily GM just 
wanted us to know they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County 
EOC to act as Operations Section Chief and obtain awareness of the 
situation there. 

• GIS staff met with various parts of Genesee County/Fiint personnel 
to try to get a handle on data available. 

• GiS continues to work with local GIS personnel with three GIS staff 
going to Flint today to work with them. GIS staff is working with U 
of M on how best to proceed with digitizing water lines for long 
term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided 
below. Attached is the following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational 
awareness. This is how locals request resources as well as how 
we track resources and any assignments and/or tasks that are 
to be completed. 

• JIC Task Tracking - for your situational awareness on how we 
are tracking requests and assignments. Once someone is 
assigned a task or resource request it allows them to document 
what work has been or will be done as shown at the bottom of 
the document. 

Items to note: 

• I received a document this evening from Genesee County which 
appears to be damage assessment information. Analysis of this 
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will occur tomorrow. It appears to be infrastructure and costs 
to fix it and no other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this 
evening. A very good relationship is in place with him, 
especially with our District Coordinator (DC). I also have our DC 
working on developing stronger relationships with the 
Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City 
personnel to get a picture of where resources have been 
provided, need to be provided, as well as infrastructure 
locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a 
plan to get people in the community to deliver information, 
hand out filters, etc. This would target those areas we are 
showing minimal or no filter distribution based on the data we 
are collecting. The plan is to get them in the field by Tuesday 
and the plan will be provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 
125 E. Union St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 
4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department 
office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department 
office, 601 N. Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule tegislative/congressional conference 
calls. Tentatively scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of 
identifying health and non-structural impacts for damage 
assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of 
objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command 
and general staff. 

• I spoke with Harvey a few times and he should have talking 
points later tonight or tomorrow a.m. for his use and also for 
others who may speak to media outside of state government 
who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells 
and I spoke and answered questions to numerous media 
outlets. 

• Local agencies and NGOs continue to provide water and filters 
to citizens. 

• The website, www.michigan.gov/flintwater. was update with 
information and links to assistance to include 211. Additional 
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recommendations were provided to include information on the 
testing water in homes. 

EMHSD GIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement 
needed before releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee 
County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled 
meeting with U of M Flint to discuss timelines and resource 
needs 

• Generated water infrastructure map (does not include building 
service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 


Chris 


UPDATE 1/6/16 


A summary of today's SEOC activities is provided below. 1 tried to distill 
this as best I could but there has been a lot of activity and discussion to 
get an accurate assessment of the situation. Attached is the final draft 
of objectives and tactics for the operational period and agency situation 
report (SitRep) which has more SEOC agency information. I have 
implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region 

V. Two LNOs will be on site by ~3 p.m. 1/7/16. Both are known 
contacts to me and some staff and one has worked extensively 
with me during the SE Ml flooding in a command and control 
position. These personnel have been specifically tasked with 
this mission. THEY ARE NOT HERE TO ASSIST WITH A 
PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 
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PIOs from multiple agencies were here and established the Joint 
Information Center (JIC). News released pushed out on this. I 
am very happy with the PIO work and movement toward 
coordinated messaging. 

Held briefing for State Agency Emergency Management 
Coordinators, which included presentations from DEQand 
DHHS subject matter experts to ensure situational awareness 
and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, 
items to think about while subject matter experts were 
briefing us, and how we are to move forward, find quick 
wins, and regain trust, 
o MDHHS - Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary 
of lead poisoning and what has occurred in 
terms of health monitoring throughout the Flint 
crisis. 

o MDEQ- Water Testing Protocols 

■ Mr. George Krisztian of MDEQ gave an in depth 
summary of the testing protocols and summary 
results that as they have developed throughout 
the emerging crisis. 

Developed Incident objectives, strategy and tactics (see 
attached) 

Identified SEOC and state agency staff positions 

Assigned work tasks for SEOC operation period from 0800 

January 6, 2016 to 1700 January 8, 2016 

Reviewed planned actions, prepared final draft Incident Action 

Plan 

Made contact with the Genesee County Emergency Manager 
first thing in the morning and held a conference call mid-day to 
discuss roles. Daily 0830 command conference calls with local 
EOC command staff starts tomorrow. Tomorrows call will 
include the County Commissioner and the City Administrator 
(both invited). Topics include the incident action plan 
objectives and establishing better local coordination, 
command and control to facilitate integration with the 
SEOC. The local EOC is not functioning as it needs to with 
personnel and local coordination and we are working on that 
issue. 

I will be in Flint tomorrow for a 2 p.m. media round table with 
local officials that was set up by the JIC. 

The attached initial objectives will be updated at least every 
operational period and as needed. I listed the objectives below 
but the tactics to accomplish them is in the attached if you want 
further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of 
Flint, Genesee County, state and federal agencies, and 
appropriate medical experts. 

3. Obtain and maintain situational awareness and common 
operating picture of all activities. 



4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance 
with direct or related impacts, including the federal Lead 
Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD 
and identify potential mission areas. 

8. Establish and coordinate routine communication between 
SMEs and coordinate technical assistance among state 
agencies and to local agencies. 

9. Provide technical assistance to the local Damage 
Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a 
public information strategy. 

11. Monitor Ml CIMS for resource requests and address as 
appropriate. 

12. Establish and disseminate cost center information for the 
incident. 

• Additional tasks include: 

o Determine what federal agencies are already involved 
and their status 

o Identify potential water supplies 
o Determine where affected homes are located, where 
filters/p itch ers {and replacements) were 
installed/provided, and determine who needs filters, 
etc. 

o Determine how filter distribution is handled, and if it 
can be handled more efficiently and effectively 
o Determine what mechanisms are in place for nutrition 
supplementation 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City 
and Genesee County GIS departments and the SEOC 

• Established a daily call with county and city GIS personnel to 
synchronize GIS efforts in support of the Flint water crisis at 
8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a 
consolidated database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, 
some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps 
depicting the Flint Water Crisis to obtain the data 
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Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the 
SEOCforthe briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that 
have taken place or will take place within the next 15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City 
Administrator, when the declaration hit the news so I advised him 
immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the 
Genesee County EOC and advised her to let the County EM know 
the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified 
via our notification system with additional information in an email. 

o This included information on the SEOC activation and a 
0900 briefing for SEMCs. 

o Some subject matter experts will provide us an update to 
establish a common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they 
will be on the call tomorrow and continue to monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to 
keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this 
time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 


I'M 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY." 
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Garza, Oralya (MSP) 


From: Smith, Paul (GOV) 

Sent: Wednesday, January 20, 2016 9:26 PM 

To: Kelenske, Chris (MSP) 

Subject: Re: SEOC Update 1/20/16 - Flint Water - Limited Distribution 


OK. Thanks. 

On Jan 20, 2016, at 9:25 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

It did happen...started talking with Beth and grabbed all my stuff and left. I will get them over to the 
office tomorrow. 

Sent from my iPhone 

On Jan 20, 2016, at 9:24 PM, Smith, Paul (GOV) < SmithP29@michigan.Eov > wrote: 

Did the 4:15 meeting happen? Why were the contracts not signed? 

On Jan 20, 2016, at 9:18 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Update 1/20/16 - 16 th Pav (15 th Full Day) After Governor's Declaration 
of an Emergency 


Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for second phase of door to door operations 

• Submitted appeal to FEMA Region V 

• Prepare for appeal on denial of Category B under the 
Presidential Emergency Declaration 

Attached Documents: 

• SitRep 16 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

Key items for tomorrow to note are: 

• Five copies of the State/FEMA agreement will need to be signed by 
the Governor. Capt. Kelenske has them and will coordinate 
delivery. 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard (MSP supported), type 3 
teams f . /ith a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 
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• Dr. Luri from HHS will be at the SEOC "10:00 p.m. 

• A second phase is starting tomorrow which will include more 
refined questions as to type of filter systems each person has. This 
will assist with sustainment operations. 

• DOC prison work crew personnel (6-7) will be at the warehouse to 
keep the area clean. A lot of trash is generated in the warehouse 
and was becoming an issue. 

i. 

Items to Note 

• Deployed state/local (NG, MSP, Local) teams and 10 ARC Flint 
Water Response Teams to the field today. 

• MSP and local Sheriffs Department continue to provide over watch 
for WRTs. 

• Aqua Hydrate contacted me to donate 5000 cases a month (4 semis) 
for a year. I was advised by Lindon Nelson this was a 
Governor/Mayor/Senator Ananich and Meekhof initiative and a 
press release was going to go out soon (TBD). Logistics is following 
up with them. 

• News release sent from Governor's office about the appeal to the 
President of the disaster declaration. 

• SEOC Logistics worked with JIC and Governor's office to establish a 
business resource submission tab on www.helpforflint.com 

• SEOC Operations continued to develop and finalize Phase 2 
canvassing roll out. 

• Meeting held with Dr. Luri from HHS. 

• Capt. Kelenske and other state agency financial personnel attended 
the appropriations hearing. 

• End of day -concerns with the mass amounts of volunteers 
showing up and wanting to help. This can cause logistical issues but 
staff was working to get additional tasks for volunteers outside of 
the WRTs. We will continue to work on ways to involve more 
volunteers. 

• Additional 5 person NG team for warehouse support approved. 

• Information reported to the JIC: 

o As of 1/20/16 as of 4 om for POPs and 5 pm for FWRT (start 

date was Tuesday. 1/12/16) 

1. 29,317 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding hard copy data from 
yesterday (PODs after 5 pm, ARC worksheets and local 
EOC hotshots). 

a. Number of cases of water 90,337 

b. Filters 73,229 

c. Filter cartridges 185,852 

d. Test kits 19,866 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 
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c. 39,000 includes apartment complexes (The is 
the low end target#) 

4. Resources purchased: 

a. Cases of water 111,630 (additional 18,502 
donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. i National Guard , type 3 teams — 

Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 


Local EOC 
Operations: 

• Addressed reports of water contamination in distributed bottled 
and canned water. Confirmed that water is safe to drink 
through testing by MDEQ. Coordinating with JIC and MDEQfor 
improved public information on the issue. 

• identifying options to reroute unsolicited offers for supplies and 
services outside of the EOC. Coordinating to set up 800 number. 

• Attended meeting with Flint & Genesee Chamber of Commerce 
to discuss coordination of efforts, representation at EOC, and 
improved messaging. 

• Attended meeting with Community Foundation of Greater Flint 
to discuss coordination of neighborhood groups and improved 
messaging. 

• Coordinated with MDARD to provide additional lead testing at 
restaurants, and signage for safe locations. 

• Coordinating with SEOC Logistics to receive information on 
purchasing strategy and volumes for filter equipment. 

• Coordinated and verified deliveries of supplies to apartment 
complexes. 

• Discussed logistics requirements of delivery requests for 
homebound residents with SEOC Logistics. 

Chris 




INTERNAL USE ONLY -LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/19/16 - 15 th Day (14 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the dav: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 
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• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Prepare plans for next phase of operation - Second sweep of 
city 

Attached Documents: 

• SitRep 14 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

• Appeal letter pending. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have 9 National Guard, type 3 teams (6-9 
personnel), with a goal of 300 homes per team, 
o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 

Items to Note 

• Deployed state/local teams and 11 ARC Flint Water Response 
Teams to the field today. 

• Messaging being developed for concerns regarding the Total 
Dissolved Solids (TDS) meters and citizens' concerns with those 
meters indicating "lead" in bottled water. Testing of water to be 
done by DEQ to ensure we have solid messaging. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Press release went out this afternoon to announce that the US 
Department of Health and Human Services will lead the federal 
response in Flint. Capt. Kelenske to meet with Dr. Nicole Lurie, HHS 
Assistant Secretary for Preparedness and Response (ASPR), on 
Thursday. The goal of the federal response wilt be to help state and 
local leaders identify the size and scope of the problem, and work 
with them to make and execute a plan for mitigation of the short- 
and long-term health effects of lead exposure. 

• Additional NG personnel being requested to assist with 
Warehouse inventories. 

• NG personnel on the ground with the WRTs tomorrow with 
more transitioning in. 

• Released updated JIC map at 1800 displaying updated field team 
activity and integrating historic paper records that have been 
entered into the tracking system for field team activity. 

• LG is going to be in Flint working at one of the PODs on Wednesday. 

• Information reported to the JIC: 

o As of 1/19/16 as of 4 pm for PODs and 5 pm for FWRT (start 
date was Tuesday, 1/12/16) 


1. 22,129 homes visited by the FWRTs to date. 



2. Distributed: Includes outstanding data from yesterday - 
PODs after 5 pm, ARC worksheets and local EOC 
hotshots. 

a. Number of cases of water 77,794 

b. Filters 69,730 

c. Filter cartridges 184,457 

d. Test kits 16,671 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target#) 

4. Resources purchased: 

a. Cases of water 95,760 (additional 16,056 
donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard ( type 3 teams — Goal 

tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 


Local EOC 
Operations: 

• Attended public health group meeting with GCHD, City of Flint 
Water Department and MDEQ to discuss water test information 
being returned to residents, to allow residents a greater 
understanding of results. 

• Attended recycling/trash management group meeting with 
DEO, Republic Services, Keep Genesee County Beautiful and 
Genesee County Planning Commission. Provided projections on 
current and anticipated bottle distributions. 

• Coordinated deliveries of supplies to faith-based organizations, 
apartment complexes and homebound residents. 

• Coordinated with Comcast to set up locations for distribution of 
filters (distributed 60 filters on 01/19/2016). 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/18/16 - 14 th Dav 113 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the dav: 
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• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 
and PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the 
Presidential Emergency declaration. 

• Complete appeal for Presidential Major Disaster Declaration 
denial. 

Attached Documents: 

• SitRep 13 

• Side by side comparison of homes with filters January 13 th 
compared to January 18 th . This should be hitting the media 
tonight. This took longer to create than I wanted but is the 
image I have wanted to show progress of getting filters in to the 
field. 

Status on Governor's request letter to the President: 

• Appeal in process. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state/local agency, type 3 teams I 

, with a goal of 300 homes per team, 
o We will have 10 ARC, type 5 teams (2*4 personnel), with a 
goal of 100 homes per team, 
o NG will be bringing in personnel to prep for surge. 

Items to Note 

• Beginning tomorrow the operational periods will be 7 days long. 

• The CDC/ATSDR {Agency for Toxic Substances Disease Registry) has 
deployed a team to Michigan. 

• An Arabic version of the palm card was reviewed and approved. This 
was developed via Arab American and Chaldean Council. 

• Deployed state/local teams and 10 ARC Flint Water Response 
Teams to the field today. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Cost analysis to investigate if it would be more cost effective for 
FEMA to purchase water vs the SOM. 

• ARC news release concerning the Volunteer Reception Center (VRC) 
sent out today. 

• Media availability conducted today at 3pm at the VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three direct reports of 
bottled water testing positive for lead. DHHS SEOC Desk and DEQ 
SEOC Desk was able to contact two of the callers. The Zero Water 
filter (pitcher) has a handheld test device so people know when to 
change the filter. This TDS Meter measures dissolved solids (it is not 
a lead test). This was explained and we are going to work on 
messaging to ensure this does not cause issues. Dissolved solids are 
in all water. The water from the callers is going to be tested and a 
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case of water from one of the companies will also be sent to DEQ 
for testing. Brands are Spartan Spring Water and Canned Water for 
Kids. The filter company is also going to work on messaging and 
work with us on this matter. 

• Information reported to the JIC: 

o As of 1/17/16 as of 5 pm (start date was Tuesday. 1/12/16) 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 37,313 

b. Filters 53,713 

c. Filter cartridges 169,520 

d. Test kits 7,379 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target #) 

4. Resources purchased: 

a. Cases of water 82,992 (additional 16,056 
donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. State ( :ype 3 teams— Goal 

tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 


Local EOC 
Operations: 

• Continuing to work with faith based organization to distribute 
resources. 

• Working with colleges to obtain volunteers for canvassing. 
Chris 


Update 1/17/16 - 13 th Day (12 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs), 
PODs 
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• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the 
Presidential Emergency declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

■ Emergency declaration received. 

o Limited to direct assistance so we will need to ask for 
the Individual Housing Program but that is something I 
will work on with FEMA. 

• Major disaster declaration denied. The appeal is being 
developed with a draft to Paul Smith by later afternoon 
1/18/16. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams 
with a goal of 300 homes per team, 
o We will have 12 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 

Items to Note 

• Deployed state/local teams and 10 ARC Flint Water Response 
Teams to the field today. 

o 4,963 homes visited today. 


01/16/16 



01/17/16 


• Information reported to the JIC: 

o As of 1/17/16 as of 7pm (start date was Tuesday, 1/12/16) 

1. 16,353 homes visited by the FWRTs to date. We believe we 
have ~24,000 homes with filters; still trying to validate. This is 
from the data we received from prior to the SEOC activation 
(trying to validate the data) plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a. Number of cases of water 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target #} 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 
donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. State type 3 teams— Goal 

tomorrow 300 homes per team 

b. 12 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 

Local HOC 


Operations: 
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• Facilitated activation of the Genesee County/Genesee Health 
System MOU for mental health services. 

• Coordinated supplies for distribution to students at the U of M 
Flint campus. 

• Still concerned about people going to every fire station and 
collecting water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City 
Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound 
population. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/16/16 - 12 th Day (11 th Full Day) After Governor's Declaration 

of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement 
following the Presidential Emergency declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer 
(FCO) is David Samaneigo (Sam) who has been my LNO from 
FEMA. We began discussions on a transition to FEMA support 
last night. His team is headed to Ml at this time and we will 
have our first coordination meeting on Sunday. 

• The request for a Declaration of a Major Disaster was 
denied. FEMA advised this event does not fit the legal 
definition of a major disaster (natural incident or fire, flood, or 
explosion). This information has been provided since prior to 
the event to elected officials in Flint and the legislature. We are 
reviewing the chances for an appeal and I have already 
discussed this with the FCO. 

Key items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with all teams, 
o We will have state agency, type 3 teams 

with a goal of 300 homes per team, 
o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 
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• I will be back on duty Sunday. 

• We have been working with some of the churches. Contact was 
made with 14 churches for Sunday distributions. Interaction with 
the pastors has been very positive. 

• A logistics briefing will be provided to see how many more teams 
we can put in the field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed : state teams and 10 ARC Flint Water Response Teams 

to the field today. 

• DEQ sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to 
obtain future sample sites. 

• The Freeman School pilot was delayed due to some parts not 
arriving as scheduled. Testing was to be done Sunday but may not 
occur until Monday. 

• NG will have a total of personnel in the PODs for 
distribution. Mission has not changed. 

o NG soldiers have been in the PODS. ' . more processing 
in tomorrow with start date of 1/18 in the PODS. The TAG 
and I will be discussing future use of NG personnel door to 
door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date was Tuesday. 1/12/16) 

1. 11,324 homes visited by the FWRTs to date. We believe we 
have ~24,000 homes with filters; still trying to validate. This is 
from the data we received prior to the SEOC activation plus the 
PODs and door to door operations since activation. 3,850 
homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 
donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 
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5. Teams going out tomorrow: 

a. ' i State I type 3 teams— Goal 

tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 


Local EOC 


Operations: 

• Provided direction to Operations and Logistics Section to initiate 
water sample collection at PODs. 

• Lt. Roach worked with faith based organizations today 
reference water and filter distribution. Additional churches 
were supplied with water, filters and test kits. 

• Still concerned about people going to every fire station and 
collecting water/filters. 

• Station #6 (POD) has associated safety concerns due to 
proximity of street and lack of suitable parking. We are working 
to resolve. 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, 
Richard (GOV); Hollins, Harvey (GOV); Clement, Elizabeth (GOV); 
’ snvderrlltcflmichiaan.Qov ': ' callevbll@michiaan.Qov ’ 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); 
Holland, Meegan (GOV); Katarsky, Anthony (MSP); Sachs, Tori (GOV); 
Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 
Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/15/16 — 11 th Day (10 th Full Day) After Governor's Declaration 
of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water Response Teams 
(FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential 
Declaration of a Major Disaster and Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's request letter to the President: 
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• All documents for the presidential request have been submitted 
to FEMA. Numerous calls and meetings took place between me 
and FEMA today. 

• When we get the dedaration(s) ... I will set up a 
legislative/congressional call to explain and provide bullet 
points as to what programs we will received. The Federal 
Coordinating Officer assigned will also be with me to answer 
questions. This has helped in the past. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have I state agency, type 3 teams 
i with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a 
goal of 100 homes per team. 

o A pilot team was used to test our logistics plan today and 
with 60% strength they had 160% output (830 homes). 

• I will be off tomorrow but available by cell, Tony Katarsky will be 
SEOC State Director. I will be back in on Sunday. 

Items to Note 

• LT Gov visited the local EOC and SEOC today. He was able to hear 
our final briefing for the day. 

• Held a short session managing stress with SEOC staff. Two 
handouts were put in MICIMS for all state and local personnel to 
view. 

• Deployed state teams and 5 ARC Flint Water Response Teams to 
the field today. 

• Standing requirements were created for the JIC so we can get 
information to the media every day. Below are the current ones we 
have in place and we should have something out tonight according 
to the JIC. 

o As of 1/15/16 as of 7pm (start date was Tuesday, 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe we have ~24,000 
homes with filters but are trying to validate that 
information. This is form the data we received from prior to the 
SEOC activation plus the PODs and door to door operations 
since activation. 

2. Distributed: 

a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is 
the low end target #) 
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4. Resources purchased: 

a. Cases of water 44,688 (additional 12,884 
donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. J State ( type 3 teams — Goal 

tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal 
tomorrow 100 homes per team 


Local EOC 


Home Deliveries: 

• Still receiving lists from the Valley Area Agency on Aging (VAAA) 
on home deliveries and forwarding these to the Sheriffs office. 
They are going through a lot of homes. 120 out of 125 homes 
were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse 
today. Fire station 6 traffic was congested and that was during 
a "slow" time. The National Guard is identifying what is needed 
to alleviate this. MSP is working on providing uniform presence 
as needed. An additional iPad at each location will hopefully 
help relieve the amount of time that people are spending at the 
distribution sites. 

• Lt. Roach worked with faith based organizations today 
reference water and filter distribution. Additional requests 
from churches were made and I approved the locations so they 
could be ready for Sunday. Lt. Roach was told by one of the 
pastors that he met with the Gov today and expressed how 
much he appreciated the efforts put forth. We should have 14 
for this Sunday. We are working on how we can increase this 
output. 

• Still concerned about people going to every fire station and 
collecting water/filters. NG personnel observed vehicles with 
several cases of water an overheard saying they were heading 
to the next station. Some people were helping themselves and 
taking more than one case at a time. Per the NG they cannot 
physically stop people from doing so. The NG is going to try to 
change staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide 
a specific contact person. They are also going to help with 
traffic issues at the PODS. Will ask Flint PD to provide a 
presence when water is off loaded at a POD to help prevent 
people from "helping themselves." 

Chris 
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INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 


Update 1/14/16 - 10 th Day 19 th Full Davl After Governor's Declaration 
of an Emergency 


Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse 
space/begin to move supplies from GCCARD to new warehouse 

• Continue with door to door teams and finalize planning for 
future team use 

• Submit request for a Presidential Declaration of a Major 
Disaster and Emergency 

• Continue to work on long term recovery items (DHHS, DEQ, 
MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted 
to FEMA. I had a lengthy conversation with the FEMA Region V 
Administrator reference the request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with 
additional teams. Teams continue to focus on the high lead level 
areas and additional data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be 
needed to put filters in all homes within 3 and 5 days will be 
completed. Analysis will be done to see in NG personnel may be 
needed to finish in quicker manner. 

f 

Items to Note 

• DEQ was notified of the number of homes who are willing to have 
them take additional samples in the future {current number 
(114). This question was added to the App being used by the Water 
Response Teams. Data will be provided when needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) 
tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to 
consolidate all resources in one location. Tomorrow will be the first 
day of full implementation of our logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 
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• Michigan Association of Broadcasters is sending PSA to radio 
stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• Deployed 8 Water Response Teams to the field today (approx. 120 
volunteers). 78 Red Cross volunteers active across the operation 
today. 

• National Guard is ramping up to have .' ; per shift at each 

POD tomorrow. Will also have a Public Affairs Officer at the JIC and 
liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. 
The visit went well and he seemed happy with the number of staff 
working the Flint event. He tweeted out a message indicating there 
is still a lot of work to be done but all are working hard. 

• DHHS 

o The Community Health Emergency Coordination Center 
(CHECC) is working on the following: 

■ A nutrition plan 

■ Education materials, messaging, and working with 
local agencies 

■ Developing a community assessment for disaster 
behavioral health services. 

• Lined up the delivery of filters to two large apartment complexes 
and a student housing complex. 

• We have the list of individuals needing home service (additional 
contacts will be sent to the Ops Chief at the Local EOC each day at 
4:00). Info will be provided to the sheriffs office for action. 

• Water Response Team Numbers (this is not the total of homes with 
filters - 1 will provide that number tomorrow but it appears we have 
filters in over half the residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

Total Homes 

3417 

394 

653 

2370 

Resources 





Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 
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Update 1/13/16 — 9 th Dav (8 th Full Davl After Governor's Declaration 
of an Emergency 


Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse 
space 

• Continue with door to door teams and finalize planning for 
second wave increase {+15 teams - total for 1/14/16 will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions 
collected as of 6:00 pm on 01-13-16 

• Current timeline: 

o First draft completed and ready for review by State 
Department Directors (including the Attorney 
General) by 11:00 am on 01-14-16 

o State agency reviews due back by 1:00 pm on 01-14-16 
for revision of the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14- 
16 for review and forwarding to the Governor for final 
review 

o Final draft (based on Governor's review) submitted to 
FEMA Region V Administrator by no later than cob 01- 
14-16 but hopefully sooner. FEMA is aware and ready 
to receive. 

Requests and potential response from FEMA/President 

• The letter will request alt programs eligible under the Stafford 
Act including Public Assistance, Individual Assistance, Hazard 
Mitigation, FEMA's coordination of assistance from other 
Federal agencies and direct assistance from FEMA 

• The letter will also request potential direct reimbursement from 
other Federal agencies such as EPA, CDC, HUD, DHHS and SBA 

• This request is in coordination with the request for Non-Stafford 
Act federal assistance already requested and received by the 
State (technical assistance and administration, but no direct 
reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual 
Assistance to homeowners for household repairs (repair and/or 
replacement of water service lines and Other Needs Assistance 
to reimburse for water filters, bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public 
Assistance is not as likely as it is mostly replacement of publicly 
owned water distribution lines (and not the direct result of 
damage from a natural cause) 

• If Stafford Act assistance is denied (Public Assistance, Individual 

Assistance and Hazard Mitigation) FEMA could still provide 
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coordination of assistance from other Federal agencies if the 
President declares a disaster (or emergency) for the State of 
Michigan 

Key items for tomorrow to note are: 

• The door to door teams wilt continue at 9 a.m. - 5 p.m. Thursday 
morning and continue through the weekend. 

• We will continue to ramp up door to door operations with 
additional teams. Teams are focusing on the high lead level areas 
and additional data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers 
and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 
1/17/16 at 1:30 at the Heavenly Host Church of the Harvest of 
Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 
0845. I am meeting with him and his Chief of Staff. Short visit as 
he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for 
distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff 
potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to 
include Fire Station PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams 
needed to get all citizens filters in their homes in 5 days / 3 days. 

• We are standardizing team structure and supply deployment to 
increase efficiencies. Mission Ready Package (MRP) specifications 
will be sent out for other entities to assist with door to door. They 
will then be able to arrive as a MRP, get supplies, receive a mission 
location and deploy. 

• 5 Water Response Teams were in the field again today. Below are 
the numbers from the 2 days of just the Water Response Teams 
(there are paper copies with data still to be entered from the 
PODs). I was just briefed by the ARC logistics planner and there are 
efficiencies we can put in place to increase homes touched per 
day. The next version of the app will provide more granular 
details. Additional 30 tablets were configured by DTMB today for 
field implementation to include use in the PODs. 


Total 1/12/2016 1/13/2016 


Occupied Homes 

533 

242 

291 

Vacant Homes 

238 

152 

86 

Total Homes 

771 

394 

377 

Resources 
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Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 

34 


• We show 17,276 residences with filters (this does not include data 
entry to be completed from POD or other locations). 

o We have 35,378 service hookups but with apartments, multi 
residence dwellings, etc we would be around 45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a 
brief and I approved the plan forward. The current plan 
includes: 

■ Mission - A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 effective 
tomorrow and this will increase) 

• Local EOC "Hot Shots" (these are calls for 
functional needs, unable to get to a POD 
location due to ??, etc). Personnel 
dispatched with supplies. 

• Local EOC support for other local requests 
(Faith based for distribution, etc.) 

■ Three warehouse locations at this time 

■ How to better leverage ARC resources 

• Supplies - Daily Numbers 

o Replacement Cartridges - 30,700 delivered. 

o Water (cases) - 1 9, 1 52 cases delivered 

• Budget projection completed and will be submitted to SBO for 
review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and 

Genesee County Sheriff command and deputies in effective 
and efficient deployments for distribution efforts. 

o Great attitude and efforts by uniforms and volunteers to 
make important contributions to the City of Flint on water 
response team deployments. 

o Clear direction and coordination in the field of supply teams 
by lieutenants and troopers. No confusion. Clearly defined 
roles. 

All personnel continue to be fully committed to fixing this as quickly as 

possible. 
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Chris 


Update 1/12/16 -8 th Day (7 th Full Day) After Governor's Declaration 
of an Emergency 

I apologize in advance for the length of this report. With the supply 
issues we had the last couple of days I wanted to share our inventory 
plus what we anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added 
to teams from the Sheriff's Department) 

• Increase collaboration and messaging of collaboration with 
local agencies {specifically the Sheriff's Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 
Key items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National 
Guard. Mission will be to relieve ARC volunteers at the PODs (Fire 
Stations) which will free up the ARC volunteers for door to door 
activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the 
Federal Emergency Management Agency (FEMA) to bring together 
and identify other federal agencies that may have programs and 
funding that could be dedicated to assisting Flint as part of an 
interagency recovery plan. One of the existing LNOs has been 
identified as the POC for this. He will be a great liaison for the 
FWIACC. 

• The door to door teams will continue at 0830 Wednesday morning 
and continue through the weekend and ramp up door to door 
operations with additional teams. Teams are focusing on the high 
lead level areas. 

• We will look at all commodities and see where we are and where 
we need to be while working with the ARC logistics specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 
1/12/16 (109 pallets) 
o Ordered: 
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■ 19,152 cases of water are going to arrive 
Wednesday, 1/13/16 {266 pallets) 

• 1/3 is going to GCCARD and the rest is going 

to the new warehouse 

■ 12,768 cases to arrive daily beginning Thursday 
through Saturday (177 pallets a day) 


• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to 
GCCARD 

• 2,000- Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single 
pack) 

• 8,000 - Brita filter replacements (two pack) 
o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts - To be delivered direct to GCCARD 
on 1/13/16 (Wednesday) 

• 10,000 -PUR Vertical faucet mount 

• 2,500 - PUR Horizontal mount 

■ Replacement Filters -To be delivered direct to 
GCCARD on 1/13/16 (Wednesday) 

■ 10,000 - PUR replacement filters (3 pack) 

• 10,000 - PUR replacement filters (single 
pack) 

■ PUR Combination Pack - to be delivered to GCCARD 
on 1/13/16 (Wednesday) 

• 10,700 -PUR combo packs 


• To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 
1/14/16 (Thursday) 

■ 1,300 - Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 
(Thursday) 

■ 11,000 -PUR vertical faucet mount 

■ 1,500- PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

• 10,000 - Brita adv faucet mount white 

* 12,000 - Brita adv faucet mount chrome 

o Replacement Filters - Delivering direct to GCCARD on 
1/14/16 (Thursday) 

■ 117,600 - PUR replacement filter 


• Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 
o 1000 additional unassembled kits have been ordered to be 
delivered at GCCARD (no ETA yet) 
o 10,142 unassembled kits to arrive at GCCARD early next 
week 
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• Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse obtained, 
o Accepting commodities beginning Wednesday, January 13 

• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC 
today as requested. I outlined what her mission was and 
how I saw the progression forward. This logistics planner 
will assist in streamlining the inventory and distribution 
process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely 
well. There were a few issues that were quickly 
addressed. One related to how form fields should be filled 
out. Another was getting styluses for teams so that they 
don't have to remove their gloves in the cold. All very 
simple to fixes. 

o We are working on version 2.0 so this can be used at the 
PODs 

o We should be able to greatly optimize distribution in the 
near future as we mapped the active water subscribers 
from Flint's DPW and are adding them to the field team 
members apps. Of the ~56,000 possible addresses, this 
reduces the number of possible homes to visit down to 
~29,000. 

o Notes from the field commander: 

■ "Today we started out the day using two groups 
that consisted of approximately 10 people in each 
group. We eventually combine groups with 
Genesee County Sheriff s group and they brought 
two more groups with approx. 10 people (Local 
UAW) in each group. This made us a lot more 
efficient and we were able to set up a game plan. 
Tomorrow I feel we will be more efficient and we 
will have a better plan in place to get the maximum 
output out of our resources." 

o In the end, there were 394 total home visits with the 
following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received 
as of 4:45 pm. 
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• Logistics made contact with Comcast and will be supplying them 
with filters and replacement cartridges for their deliveries in their 
work trucks as they make services calls. They will follow our 
procedures for reporting (our checklist). 

Chris 


Update 1/11/16 

The focus today was the media event and getting the supplies and 

logistics on track. Most of the activity today was working on logistics for 

the water and other supplies. 

Attached Documents: 

• SitRep 6 

Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is 
reported that troopers are going to the door but DHHS employees 
are the lead with a troop car nearby. 

o State and local GIS created an App today for the teams to 
use tomorrow but I see potential use at distribution sites, 
o The App data will be used for our maps as we survey the 
public/distribute supplies and we will be getting real time 
metrics through the site from the field send back to the 
SEOC. We are using Android tablets tomorrow but in the 
future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water 
longer than 30-45 minutes. This site was ~2 hours without water 
and part of that was the truck went to the wrong station. Trucks 
were sent as soon as the local EOC was notified. 

• We also did not receive a DHHS shipment that was to come in which 
caused some filter delivery issues. 

• Supplies are limited at this time; however, we are getting our 
shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late 
development so the SitRep indicates half the amount) of water 
every day starting tomorrow. We are still working with other 
distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff 
with be with her to shadow and help. We are turning warehouse 
logistics over to ARC logistics. We are moving tomorrow to a 
process that has a distribution center (GCCARD) and a warehouse 
that is 100,000 square that will maintain mass quantities. Staff has 
continually been placing orders for supplies to ensure we get a head 
of this. The intent is to keep the warehouse full so we do not have 
these continual issues of supplies. 

• Began mapping lead service lines (anticipate having draft of lead 
service lines Friday). 
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• Coordinated with local IT managers overseeing filter tracking system 
to streamline data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain 
adequate supplies at all PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from 
PODs today. Working to make sure POD managers notify us when they 
start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory 
reporting from the PODs. 

• Discussed potential long term water sources between local EOC and 
SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request 
deployment of City representative at local EOC. 

Chris 


Update 1/10/16 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for 
Tuesday) 

I have a local EOC section listed below but state personnel are heavily 
engage in management of both locations. We occasionally hit some 
road bumps with this event but all personnel are working well together 
to accomplish our goals (especially state agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have 
been developed from our discussions that hopefully helps put this in 
more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and 
coordination with city of Flint and county of Genesee are 
working to get water, water filters, and testing kits to the 
affected population. In conjunction, the state will coordinate 
with federal agencies to ascertain what resources can come to 
bear to help mitigate the issue. 

2. If asked about a federal declaration from FEMA, we need to 
articulate the definition of major and emergency declaration 
and state or note to ourselves that it appears to not qualify; 
however, there may exist opportunities to leverage federal 
assistance from some agencies (i.e....EPA) under their own 
authority to help address this issue. 
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• We need to really manage expectations on the potential for 
a federal declaration...not that we will not go after one but 
it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any 

» 

"nature catastrophe (including hurricane, tornado, storm, 
high water, windriven water, tidal wave, tsunami, 
earthquake, volcanic eruption, landslide, mudslide, 
snowstorm, or drought) or, regardless of cause any fire, 

flood, or explosion causes damage of sufficient 

severity and magnitude, to warrant major disaster 

assistance to supplement the efforts and available 

resources of States, and local government. " 

• An emergency declaration is "is any occasion or instance 

for which, in determination assistance is needed to 

supplement State and local efforts and capabilities to save 
lives and protect property and public health and safety or 
to lessen or avert the threat of a catastrophe " 

o This is limited to immediate and short-term 
assistance (I hate to put times on this but short- 
term is like 3 weeks), essential to save lives, protect 
public health and safety and property. 

• Severity of the situation is "A finding that the situation is of 
such severity and magnitude that effective response is 
beyond the capability the state and affected local 
governments t and that the state requires supplementary 
federal emergency assistance to save and to protect 

property.... 

• Nature of assistance for Emergency Declaration is for 
"Debris removal, emergency protective measures, direct 
federal assistance...." 

o Debris Removal = self-explanatory and we do not 
have this 

o Emergency Protective measures = water, 
commodities, transportation (remember... to 
supplement what the locals and state are already 
doing if we need more ) 

o Direct federal assistances what specific type of 
work is requested, and what are the reasons why 
the state/local government cannot perform or 
contract for performance. Essentially what is the 
need that state/local govt cannot provide. I can 
see this being something we need but we may be 
able to get this outside a federal declaration under 
the federal agencies own authority to help address 
this issue. 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for 
Tuesday morning. 
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• Deploying an additional MSP District Coordinator to the local EOC 
for command and control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical 
support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 0800 operational 
period). Our objectives are as follows: 

1. Ensure all households within impacted community have 
required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational 
requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and 
organizations. 

9. Enhance situational awareness and common operating 
picture of ail activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• Ail 9 churches had filter systems/replacement filters, information 
sheets, and water test kits delivered as requested by each 
pastor/reverend on Sunday, We did not think we could get them 
water due to the limited time but we did end up getting water to all 
9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will 
continue with those hours until further notice (Staffing is in place 
until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is 
that it went well and the spirit of collaboration between local, state, 
non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 
p.m. 

o Each will have logistics support from DTMB, security from 
MSP, and contact personnel from DHHS. 

o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for 
water and supplies. G-CARD is identified as temporary location but 
we are moving toward a state run warehouse operation (looking at 
private sector partners to assist, especially with the warehouse 
management side). 

o GCCard is large enough, centrally located and comes 

staffed. GCCard has 75,000 sq ft with warehouse managers 
to assist with tracking resources coming in and out. 

• GIS will provide us daily updates of how much was distributed each 
day but note we have a delay in data entry from delivery to entry in 
the GIS system. Over the weekend there was a problem locally with 
staffing to get this completed. A solution is in place and will be 
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implemented so we get timely data. Distributed to date (as of 
1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Le a d Testin g Kits 

• Establishing and tracking of resources is a priority. Staffing has been 
assigned to get a good handle on these to ensure distribution sites 
maintain an appropriate level of inventory. I have requested trigger 
points get put in place so we do not get below certain levels in the 
main warehouse location. 

o Contacts with some large water distributors have been 
made and their and our logistics chiefs will connect first 
thing this week. 

o We have ordered an additional (expedited delivery with 
ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and 
working with MAB. 

o Requested JIC to contact Comcast and Dish Network for 
availability for continuous running of filter 
install/replacement and test kit video, 
o A news release will likely going out tomorrow regarding 
canvassing in neighborhoods. Continued social media 
messaging. 

■ Tuesday - embed state PIO with one of the 
canvassing teams to liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

I am providing you some information on some issues we ran into at the 
PODs. This has been addressed with additional state resources and 
processes put in place so we do not run out of resources. Public 
concerns/complaints have not been brought to my attention at this 
time. Staff is working very hard to ensure we do not run out of supplies 
at the PODs and they understand the consequences. No one in the 
Local EOC or State EOC is happy the follwoing occurred and I felt you 
should know in case it is brought up. Again, I believe we have fixed this 
and I take full responsibility for any supplies not being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while 
the truck was unloaded. 
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Station 3: 

• Ran out of replacement filters around 7:00, replacement filters 
delivered around 7:30. Had to pick up replacement filters from 
Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 
6:30. We needed to find additional trucks because DTMB 
drivers were over hours. The ARC stepped up and found a truck 
to go and pick up a pallet of water and deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test 

kits. No way to restock these because City facilities were closed 
and could not reach anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and replacement 

kits. Replacement kits were delivered around 7:30. Additional 
water and filters were delivered after 9:00 due to the DTMB 
drivers heading back to Lansing. Food Bank was called and had 
to get drivers in to operate trucks, pick up water from the 
School District, load and deliver to all sites. Delays occurred 
with weather conditions and needing to use last minute sheriff 
EOC staff to load due to issues with City workers. City workers 
were scheduled to help and left around 7:00 without helping. 

• 2 pallets of water were dropped off in the afternoon and within 
1 hour were gone. This was much faster than we expected. On 
1/9 they didn't go through 2 pallets of water at any station for 
the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of 
water which caused an unanticipated amount of people 
obtaining water. There was also a report of 1 person walking 
out with 2 cases of water and trying to sell in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were 
delivered around 8:00 from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers 
but this information was not received as to the status 
throughout the day. Early inventory of supplies took between 1 
hour-1.5 hours to receive in the EOC. We were not advised of 
low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity 
to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational 
bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 
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• Provided information to SEOC on signage requirements at the 
fire stations. 

Storage: 

• Researched storage spaces; established temporary site at 
GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) 
with 1C and Deputy 1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today 
with all the plans outlined above and attended the press 
conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD 
were extremely helpful in getting last minute operations set up. 


Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only 
contains some items worked on today and while the format in the 
attached SitRep is not perfect (it is created automatically by MICIMS) it 
does contain a lot more information you may want to read. I also 
attached one of our maps. It is our filter distribution map. All filters 
handed out by anyone working with us feeds into this now. We are 
continuing to refine these and at this time there is a delay in the upload 
of address data but we are working on it. We have a ways to go to get 
filters in every home but this will help direct us to those who need still 
them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for 
distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter 
systems/replacement filters, and water test kits. While only open 
today until 4 p.m., tomorrow and until further notice they are open 
from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 
Director contacted MDHHS PIO to discuss/resolve caller wait times 
and messaging. We anticipate an increase in activity tomorrow in 
211 calls so we requested and received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more 
effectively and efficiently at the local EOC. We have established 
command and control in their EOC. We are running things there but 
that is not being made public. We are doing this in partnership but 
we are clearly handling the operation with state personnel 
oversight. 
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A 3rd FEMA LNO arrived today upon my request. This has nothing 
to do with a Presidential request fora declaration but support for 
some other items I want worked on for long term recovery. 

We continue morning calls with the local EOC leadership and local 
emergency manager on what our goals for the day are as well as 
any issues/concerns. 

Five 5 fire stations have received water, water filters, replacement 
cartridges, and water testing kits with American Red Cross 
personnel at each location to assist with delivery of resources and 
collection of addresses receiving them. These locations will be open 
from 9a - 9p daily until determined they are no longer needed. 
Those picking up water testing kits will be advised that they can 
return the test kits to the fire departments (where they will be 
picked up and taken to the Flint City Hall), the Flint Water 
Treatment Plant, or they can take them directly to the Flint City 
Hall. For those unable to return the kits, 211 can make 
arrangements for pick up the kits. We understand response to 
these sites has been positive thus far. The Genesee County EOC will 
be monitoring these supplies and request replacement of products 
as needed. 

o A call is going out tomorrow morning to advise this 
information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

I approved a press release today to advise the public that all levels 
are working together to ensure delivery of filters, test kits and 
water; noting that all of these items were delivered to the 5 Flint 
fire department stations. It was stressed that the public should be 
aware that the local and state agencies have been working 
cooperatively to assist the residents - and will continue to do 
so. This was done to hopefully end or at least minimize the "who 
can get water and filters out first" when all of this has been 
connected with the state and coordinated since the state 
declaration was put in place. 

The arrangement of 2,000 filters, to be taken to 9 local churches on 
Sunday, January 10, is ongoing. The filters have been secured; they 
are now in the possession of the DTM8. DTMB will return to Flint 
on Sunday morning to deliver these to necessary locations. The 
American Red Cross will be on site at each church to assist with 
distribution and recording addresses (for GIS). The local EOC is 
working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will 
occur to assist with additional distribution. 

A Flint City liaison has not been in the EOC but starting Monday this 
will be in place to keep the Flint Mayor appraised of activities being 
conducted in the city. She also has been advised she can call me at 
any time if she needs anything. 

Training has been confirmed for the door-to-door operation 
scheduled to start Tuesday. Four teams are initially scheduled with 
more to potentially be put in place. These are the teams that will 
be handing out water, filter systems/replacement filters, test kits 
and information. If nobody is home, a door hanger with 



information is being left. DHH5 personnel and one MSP trooper will 
be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at 
the DHHS office on Clio Road. DEQ and DHHS will provide 
the training. 

■ Training is so those going door to door can explain 
what the filters do, how to install them, if they need 
install help to call 211 who has a list of people who 
can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 
8:30 a.m. to 5 p.m. AT THIS TIME. I am reevaluating these 
times to increase contact with someone versus just leaving 
information. 

o Logistics are being finalized for the teams and trucks to 
handle stocking and re-stocking of materials during daily 
operations. 

o GIS maps will provide guidance on deployment locations for 
these teams and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ has been 
initiated to see if replacing certain plumbing components in faucets 
at the school will drop the lead level. 

MSP/EMHSD GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four 
types of distribution points; Churches, Water Resource 
Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the 
household filter locations, worked on processing the 
data. 

• Worked on map of franchise customers outside of Flint 
City. 

• Produced maps for MDARD on food establishments and 
Local Health Departments. 

• Produced map of Church Filter Distribution map for 
DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to 
ensure we have command and control at the local level. On 1/8/15 
The state personnel took over the incident management functions 
of the Genesee County EOC (not public). The arrival of additional 
staff allowed the local Emergency Management Coordinator to 
delegate tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff will be shadowing the state 

incident management team to allow for transition to the county 
personnel later in the incident when we are comfortable with them 
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handling things. Not sure when that will be but we have secured a 
direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over 
functions previously handled by the SEOC including: 

o logistical activities to support church operations, 
o Logistical activities to support fire stations operations, 
o Coordinate Donations Management activities and draft 
donations management plan 
o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o T racking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media 
and what the local EOC is relaying to us at the SEOC. It is also being 
driven by the media that this is a state versus local response (who is 
providing more and quicker versus a coordinated effort between 
all). That said, I advised SEOC personnel that perception is reality in 
some eyes and we are to move forward to address items that typically 
are addressed at the local level. I have ordered the SEOC open all 
weekend due to make the quick wins that we need and continue to get 
the coordination and collaboration in place that is needed (but make 
gains on our own as needed). 

Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO 
was requested from FEMA due to some unique issues with this 
event to include having to deploy more or my staff to the local EOC 
to get more structure and/or find out why there is an issue with the 
message the media is showing versus what we are hearing from the 
local EOC. 

• We finally received from the local EOC 8 locations (we were told 
originally early in the week they had 80-90) that are their Points of 
Distribution (PODs) for water in conjunction with the local food 
bank. The PODs are not getting water from the food bank even 
though the food bank has water. We are going to resolve this issue 
as we can help deliver the water to the PODs but we were not 
aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional 
Administrator later today, I believe ARC got water to those locations 
but I need to confirm that in the morning. The food bank reported 
they had 376 cases of water. 
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• We have learned that a low number of residents are testing their 
water when DEQ can test 400 kits per day. This is an added focus 
that we believe can be increased through dissemination of test kits 
with the filters and any water. 

• I found out the Mayor was okay with using fire stations as 
distribution points for water, filters, and water test kits. While this 
did not come to me through the local EOC, I advised we needed to 
get water, filters, and test kits to these locations for tomorrow. The 
distribution at 5 Flint Fire Department stations has been 
coordinated to be in place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits 
from DEQ lab in Lansing, water from the Food Bank and water 
filters and replacement cartridges from GCARD in Genesee 
County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB 
truck at GCARD at 9:00 am to be provided information about 
filters. Instructions will be included in water test kits. They will 
then report to the 5 fire stations to assist in distribution of 
resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test 
kits, or that they can return them to the fire station the next 
day. Coordination will occur on pick up of water test kits daily 
to be taken to the Flint City Hall, who will then delivery them to 
the DEQ testing lab. 

• STILL FINALIZING - We have made available 2,000 Filters for 
distribution on Sunday as parishioners leave mass/services. This will 
be 200 filters for 10 churches in Flint. While this is a small number 
of churches, we do not want to waste an opportunity to hand out 
filters and this seems like a quick way to so. The filters will be put 
on the DTMB truck on Saturday for delivery to TBD locations for 
distribution. Logistics remain undetermined as I am still waiting on 
a list of the churches, pastors/reverends/hours or services/etc. The 
DTMB truck will be returning to Lansing approximately 11:00 a.m. 
so we need to finalize this quickly on Saturday. We may utilize ARC 
to assist with this. 

• The Recovery branch is working with the JIC to develop a door 
hanger card. DTMB is working on the printing portion of the hanger 
card. Recovery will also be finalizing logistics over the weekend for 
neighborhood canvasing to occur early next week. 40 volunteers 
have signed up to attend training on Monday afternoon to complete 
this task. The mission will be to deliver water sample kits along with 
water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching 
ways to increase capacity for calls. 
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• A Volunteer Management Coordinator is in the Genesee County 
EOC as of today. 

• A Donations Management Coordinator has been requested and she 
will be in the Genesee County EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can 
provide cash, and supplies, but primarily manpower. No 
commitments were made at this point. We inquired as to 
availability of warehouse space and trucks. It was left as GM being 
a major resource pool that we can tap into as we determine 
missions. Further conversations will occur, but primarily GM just 
wanted us to know they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County 
EOC to act as Operations Section Chief and obtain awareness of the 
situation there. 

• G1S staff met with various parts of Genesee County/Flint personnel 
to try to get a handle on data available. 

• GI5 continues to work with local GIS personnel with three GIS staff 
going to Flint today to work with them. GIS staff is working with U 
of M on how best to proceed with digitizing water lines for long 
term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided 
below. Attached is the following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational 
awareness. This is how locals request resources as well as how 
we track resources and any assignments and/or tasks that are 
to be completed. 

• JIC Task Tracking -for your situational awareness on how we 
are tracking requests and assignments. Once someone is 
assigned a task or resource request it allows them to document 
what work has been or will be done as shown at the bottom of 
the document. 

Items to note: 

• I received a document this evening from Genesee County which 
appears to be damage assessment information. Analysis of this 
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will occur tomorrow. It appears to be infrastructure and costs 
to fix it and no other impacts. 

I spoke with Jamie Curtis, Genesee County Commissioner, this 
evening. Avery good relationship is in place with him, 
especially with our District Coordinator (DC). I also have our DC 
working on developing stronger relationships with the 
Mayor/Mayor's office. 

GIS staff continue to obtain data and work with County and City 
personnel to get a picture of where resources have been 
provided, need to be provided, as well as infrastructure 
locations (pipes) that could be affected. 

Personnel and agencies have been tasked with developing a 
plan to get people in the community to deliver information, 
hand out filters, etc. This would target those areas we are 
showing minimal or no filter distribution based on the data we 
are collecting. The plan is to get them in the field by Tuesday 
and the plan will be provided to me tomorrow. 

Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 
125 E. Union St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 
4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department 
office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department 
office, 601 N. Saginaw, Flint, Ml 48502 

Conducted briefing with local EOC and county executive. 
Conducted briefing with state agencies (daily updates). 

Began work to schedule legislative/congressional conference 
calls. Tentatively scheduled for 2 p.m. Friday. 

JIC continued to develop messaging. 

Provided input to local EOC regarding best methods of 
identifying health and non-structura) impacts for damage 
assessment process. 

Deployed two EMHSD/SEOC liaisons to assist the local EOC. 
Published the Incident Action Plan and continued assignment of 
objectives/tasks. 

FEMA Liaison Officers just arrived in Lansing to assist command 
and general staff. 

I spoke with Harvey a few times and he should have talking 
points later tonight or tomorrow a.m. for his use and also for 
others who may speak to media outside of state government 
who may benefit from our messaging. 

We held a media round table at 1 P.M. at the SEOC. Dr. Wells 
and I spoke and answered questions to numerous media 
outlets. 

Local agencies and NGOs continue to provide water and filters 
to citizens. 

The website, www.michiean.gov/flintwater. was update with 
information and links to assistance to include 211. Additional 



recommendations were provided to include information on the 
testing water in homes. 

EMHSD G1S: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement 
needed before releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee 
County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled 
meeting with U of M Flint to discuss timelines and resource 
needs 

• Generated water infrastructure map (does not include building 
service fines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

■ Finalize plan for data distribution methods 


Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided below. I tried to distill 
this as best I could but there has been a lot of activity and discussion to 
get an accurate assessment of the situation. Attached is the final draft 
of objectives and tactics for the operational period and agency situation 
report (SitRep) which has more SEOC agency information. I have 
implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region 

V. Two LNOs will be on site by ~3 p.m. 1/7/16. Both are known 
contacts to me and some staff and one has worked extensively 
with me during the SE Mi flooding in a command and control 
position. These personnel have been specifically tasked with 
this mission. THEY ARE NOT HERE TO ASSIST WITH A 
PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 
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PIOs from multiple agencies were here and established the Joint 
Information Center (JIC). News released pushed out on this. 1 
am very happy with the PIO work and movement toward 
coordinated messaging. 

Held briefing for State Agency Emergency Management 
Coordinators, which included presentations from DEQand 
DHHS subject matter experts to ensure situational awareness 
and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, 
items to think about while subject matter experts were 
briefing us, and how we are to move forward, find quick 
wins, and regain trust, 
o MDHHS- Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary 
of lead poisoning and what has occurred in 
terms of health monitoring throughout the Flint 
crisis. 

o MDEQ— Water Testing Protocols 

■ Mr. George Krisztian of MDEQ gave an in depth 
summary of the testing protocols and summary 
results that as they have developed throughout 
the emerging crisis. 

Developed incident objectives, strategy and tactics (see 
attached) 

identified SEOC and state agency staff positions 

Assigned work tasks for SEOC operation period from 0800 

January 6, 2016 to 1700 January 8, 2016 

Reviewed planned actions, prepared final draft Incident Action 

Plan 

Made contact with the Genesee County Emergency Manager 
first thing in the morning and held a conference call mid-day to 
discuss roles. Daily 0830 command conference calls with local 
EOC command staff starts tomorrow. Tomorrows call will 
include the County Commissioner and the City Administrator 
(both invited). Topics include the incident action plan 
objectives and establishing better local coordination, 
command and control to facilitate integration with the 
SEOC. The local EOC is not functioning as it needs to with 
personnel and local coordination and we are working on that 
issue. 

I will be in Flint tomorrow for a 2 p.m. media round table with 
local officials that was set up by the JIC. 

The attached initial objectives will be updated at least every 
operational period and as needed. I listed the objectives below 
but the tactics to accomplish them is in the attached if you want 
further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of 
Flint, Genesee County, state and federal agencies, and 
appropriate medical experts. 

3. Obtain and maintain situational awareness and common 
operating picture of all activities. 



4. Establish SEOC operational period and hours of operations. 

5. investigate and identify ali available programs for assistance 
with direct or related impacts, including the federal Lead 
Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD 
and identify potential mission areas. 

8. Establish and coordinate routine communication between 
SMEs and coordinate technical assistance among state 
agencies and to local agencies. 

9. Provide technical assistance to the local Damage 
Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a 
public information strategy. 

11. Monitor Ml CIMS for resource requests and address as 
appropriate. 

12. Establish and disseminate cost center information for the 
incident. 

• Additional tasks include: 

o Determine what federal agencies are already involved 
and their status 

o Identify potential water supplies 
o Determine where affected homes are located, where 
filters/pitchers (and replacements) were 
installed/provided, and determine who needs filters, 
etc. 

o Determine how filter distribution is handled, and if it 
can be handled more efficiently and effectively 
o Determine what mechanisms are in place for nutrition 
supplementation 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City 
and Genesee County GIS departments and the SEOC 

• Established a daily call with county and city GIS personnel to 
synchronize GIS efforts in support of the Flint water crisis at 
8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a 
consolidated database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, 
some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps 
depicting the Flint Water Crisis to obtain the data 
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Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

l forgot to advise that we have asked key state agency PIOs to be in the 
SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that 
have taken place or will take place within the next 15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City 
Administrator, when the declaration hit the news so I advised him 
immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the 
Genesee County EOC and advised her to let the County EM know 
the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified 
via our notification system with additional information in an email. 

o This included information on the SEOC activation and a 
0900 briefing for SEMCs. 

o Some subject matter experts will provide us an update to 
establish a common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they 
will be on the call tomorrow and continue to monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to 
keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this 
time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY." 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Manning, Peter (AG) 

Wednesday, January 20, 2016 4:31 PM 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 
Kettering letter 


The other side of the story: https://www.kettering.edu/sites/default/files/resource-file- 
download/KetterineUnivers itvWaterUpdateParentsandAlumni.pdf 

S. Peter Manning 
Division Chief 

Environment, Natural Resources, 

and Agriculture Division 

Michigan Department of Attorney General 

P.O. Box 30755 

Lansing, MI 48909 

(517) 373-7540 
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Garza, Oralya (MSP) 


From: Manning, Peter (AG) 

Sent: Wednesday, January 20, 2016 2:29 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: RE: End point ideas 

Sounds like there are other priorities this p.m., and it is probably better for me to come out tomorrow 
morning, anyway. If we need to ta lk today, give me a call. 

Peter 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 20, 2016 11:28 AM 

To: Manning, Peter (AG) <ManningP@michigan.gov>; Katarsky, Anthony (MSP) <KatarskyA@michigan.gov> 
Subject: RE: End point ideas 

I believe some options are being drafted up so maybe stopping out would be good. 


From: Manning, Peter (AG) 

Sent: Wednesday, January 20, 2016 11:28 AM 
To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: End point ideas 

When you gentleman have some time, I would like to talk to you by phone or in person. You guys have 
the crazier schedule, so let me know when you think you might have 15 minutes or so. I can come out for 
the afternoon briefing, if that is the best time. 

Thanks, 

Peter 

S. Peter Manning 
Division Chief 

Environment, Natural Resources, 

and Agriculture Division 

Michigan Department of Attorney General 

P.O. Box 30755 

Lansing, MI 48909 

(517) 373-7540 
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Garza, Oralya (MSP) 


From: 

Katarsky, Anthony (MSP) 

Sent: 

Wednesday, January 20, 2016 2:03 PM 

To: 

Kelenske, Chris (MSP) 

Subject: 

FW: Katarsky Tony 

FYI... 



— Original Message — 

From: Manning, Peter (AG) 

Sent: Wednesday, January 20, 2016 2:01 PM 
To: Katarsky, Anthony (MSP); Smith, Paul (GOV) 

Subject: RE: Katarsky Tony 

Tony, 

I sent Paul a response to a separate email. I assume the Governor will be signing soon. 
Peter 


— Original Message — 

From: Katarsky, Anthony (MSP) 

Sent: Wednesday, January 20, 2016 1:18 PM 

To: Manning, Peter (AG) <ManningP@michigan.gov>; Smith, Paul (GOV) <SmithP29@michigan.gov> 

Subject: FW: Katarsky Tony 

Attached for your review is the FEMA-State agreement that commits us to the 25% match. FEMA would like to turn this 
around as quickly as possible. Please let me know if you need anything. 

— Original Message — 

From: Pollack, Linda [mailto:Linda.Pollack@fema.dhs.gov] 

Sent: Wednesday, January 20, 2016 1:10 PM 
To: Katarsky, Anthony (MSP) 

Cc: Samaniego, David; Tate-Nadeau, Alicia 
Subject: RE: Katarsky Tony 

Tony, 

Here is a .pdf copy for attorney to review. I am giving the 5 copies that need to be signed to Sam and he will bring those 
to the Captain. 

Thank-you for your help. 

Linda Pollack 

Office of Chief Counsel 

Deployable Field Counsel 

Federal Emergency Management Agency 
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Linda.pollack@fema.dhs.gov 


This e-mail and any attachments were prepared by the DHS/FEMA Office of the Chief Counsel and are covered by 
federal and state law governing electronic communications. It may contain confidential, pre-decisional, and/or sensitive 
attorney client privileged information, attorney work-product and/or U.S. Government information, and is not for 
release, review, retransmission, dissemination or use by anyone other than the intended recipient. Please consult OCC 
before disclosing any information contained in this e-mail or its attachments. 


— Original Message — 

From: Katarsky, Anthony (MSP) [mailto:KatarskyA@michigan.gov] 
Sent: Wednesday, January 20, 2016 1:04 PM 
To: Pollack, Linda 
Subject: Katarsky Tony 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Manning, Peter (AG) 

Wednesday, January 20, 2016 11:35 AM 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 
RE: End point ideas 


I’ll head out about 3:00 this afternoon, unless you want to do it earlier? 

From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 20, 2016 11:28 AM 

To: Manning, Peter (AG) <ManningP@michigan.gov>; Katarsky, Anthony (MSP) <KatarskyA@michigan.gov> 
Subject: RE: End point ideas 

I believe some options are being drafted up so maybe stopping out would be good. 


From: Manning, Peter (AG) 

Sent: Wednesday, January 20, 2016 11:28 AM 
To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: End point ideas 

♦ 

When you gentleman have some time, I would like to talk to you by phone or in person. You guys have 
the crazier schedule, so let me know when you think you might have 15 minutes or so. I can come out for 
the afternoon briefing, if that is the best time. 

Thanks, 

Peter 

S. Peter Manning 
Division Chief 

Environment, Natural Resources, 

and Agriculture Division 

Michigan Department of Attorney General 

P.O. Box 30755 

Lansing, MI 48909 

(517) 373-7540 
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Garza, Oraiya (MSP) 

From: 

Smith, Paul (GOV) 

Sent: 

Wednesday, January 20, 2016 8:40 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

Re: person NG team 


This request is approved by the executive office. 

> On Jan 19, 2016, at 7:31 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

> 

> Paul 

> 

> We are in need for warehouse support and would like to use NG personnel. This • Person package for 30 days is 
approximately $30,300. 

> 

> i will need approval prior to moving forward. 

> 

> Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Krisztian, George (DEQ) 

Sent: 

Tuesday, January 19, 2016 8:40 PM 

To: 

MSP-EOC-MDEQ 

Cc: 

Brown, Melanie (DEQ); JICManager; Banner, Shanon (MSP); Kelenske, Chris (MSP); MSP- 
EOC-MDCH 

Subject: 

Re: Photo of TDS Test 


I think the language provided by the manufacturer addresses the issue properly 
Sent from my iPhone 

On Jan 19, 2016, at 7:55 PM, MSP-EOC-MDEQ < MSP-£OC-MDEQ@michigan.gov > wrote: 
This was sent to me by Tom Page Michigan 2-1-1 Executive Director. 

F/Lt. Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 


From: Brown, Melanie (DEQ) 

Sent: Tuesday, January 19, 2016 7:53 PM 

To: Krisztian, George (DEQ); JICManager; Banner, Shanon (MSP); Kelenske, Chris (MSP); MSP-EOC- 
MDEQ; MSP-EOC-MDCH 
Subject: Re: Photo of TDS Test 

Putting everyone on the same email. Since mdard is not going to touch the statement, I suggest we build 
into statement a few lines about TDS and get it out to 211. 

George - can you give me a few lines in laymens? I will incorporate into draft statement and send back 
to everyone here for final. 

Thanks 

Mel 


On Jan 19, 2016, at 7:04 PM, MSP-EOC-MDEQ < MSP-EOC-MDEQ@michigan.gov > wrote: 
FYI - 

F/Lt. Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 


From: Ducharme, Mark (DEQ) 

Sent: Tuesday, January 19, 2016 6:54 PM 
To: Krisztian, George (DEQ) 

Cc: MSP-EOC-MDEQ 
Subject: Photo of TDS Test 
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Just heard from a Sgt. at one of the PODs that several folks were complaining the 
bottled water is not good based on the test in the photo, i talked to Julia Pieper earlier 
today to make sure someone would be at the lab to prep the bottled and canned water 
that would be coming in around 1715. Ms. Pieper agreed to stay to receive and prep 
the samples. Hopefully results will be available by noon or so. Public messaging will be 
key once we have the results. The other thing the Sgt. mentioned is that the disgruntled 
residents were going to post on web site. Let's talk briefly after the results are 
received. Thank you. 

<20160119_180030.jpg> 

<mime-attachment> 
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Garza, Oraiya (MSP) 


From: 

Brown, Melanie (DEQ) 

Sent: 

Tuesday, January 19, 2016 7:53 PM 

To: 

Krisztian, George (DEQ); JICManager; Banner, Shanon (MSP); Kelenske, Chris (MSP); 
MSP-EOC-MDEQ; MSP-EOC-MDCH 

Subject: 

Re: Photo of TDS Test 


Putting everyone on the same email. Since mdard is not going to touch the statement, I suggest we build into statement 
a few lines about TDS and get it out to 211. 

George - can you give me a few lines in laymens? I will incorporate into draft statement and send back to everyone here 
for final. 

Thanks 

Mel 


On Jan 19, 2016, at 7:04 PM, MSP-EOC-MDEQ < MSP-EOC-MDEQ@michigan.gov > wrote: 
FYI - 

F/Lt. Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 


From: Ducharme, Mark (DEQ) 

Sent: Tuesday, January 19, 2016 6:54 PM 
To: Krisztian, George (DEQ) 

Cc: MSP-EOC-MDEQ 
Subject: Photo of TDS Test 

Just heard from a Sgt. at one of the PODs that several folks were complaining the bottled water is not 
good based on the test in the photo. I talked to Julia Pieper earlier today to make sure someone would 
be at the lab to prep the bottled and canned water that would be coming in around 1715. Ms. Pieper 
agreed to stay to receive and prep the samples. Hopefully results will be available by noon or so. Public 
messaging will be key once we have the results. The other thing the Sgt. mentioned is that the 
disgruntled residents were going to post on web site. Let's talk briefly after the results are 
received. Thank you. 

<201601 19_180030.jpg> 
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Garza, Oralya (MSP) 


From: 

Smith, Paul (GOV) 

Sent: 

Tuesday, January 19, 2016 7:35 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

Re jerson NG team 


I will get it to you tomorrow. We will approve. 

> On Jan 19, 2016, at 7:33 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

> 

> I would think just the office but maybe Jerrold should know. 

> 

> Sent from my iPhone 

> 

» On Jan 19, 2016, at 7:32 PM, Smith, Paul (GOV) <SmithP29@michigan.gov> wrote: 

» 

» Do you specific approval from the Governor himself or just our office? 

» 

>» On Jan 19, 2016, at 7:31 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

»> 

»> Paul 
»> 

»> We are in need for warehouse support and would like to use NG personnel. This Person package for 30 days is 
approximately $30,300. 

»> 

»> I will need approval prior to moving forward, 

>» 

»> Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Smith, Paul (GOV) 

Sent: 

Tuesday, January 19, 2016 7:33 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Katansky, Anthony (MSP) 

Subject: 

Re: person NG team 


Do you specific approval from the Governor himself or just our office? 

> On Jan 19, 2016, at 7:31 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

> 

> Paul 

> 

> We are in need for warehouse support and would like to use NG personnel. This Person package for 30 days is 
approximately $30,300. 

> 

> I will need approval prior to moving forward. 

> 

> Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sachs, Tori (GOV) 

Sent: 

Tuesday, January 19, 2016 2:45 PM 

To: 

Galbreath, Wendy (MSP) 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

Re: Resource needs 


Yes. Please send me what exact kind you need and where you need it. 


> On Jan 19, 2016, at 2:43 PM, Galbreath, Wendy (MSP) <GalbreathW@michigan.gov> wrote: 

> 

> Hi Tori, 

> 

> Captain Kelenske asked me to reach out to you on what our needs are outside of water. Our biggest need is 
replacement filters for the filters that have been distributed. We are handing out Pur and Brita filters. The replacement 
cartridges are an ongoing need as the filters only last for 100 gallons. If this is something you can help with, I can give 
you more detailed information on those products. 

> 

> Thanks so much for your continued help! We truly appreciate. 

> 

> Wendy Galbreath 

> MSP/EM HSD 

> Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Scott, Jackie (DHHS) 

Sent: 

Tuesday, January 19, 2016 6:05 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Scott, Linda (DHHS); Wahl, Kathy (DHHS) 

Subject: 

Fwd: Agenda and POC list 

Chris, 



This is what we know about the CDC/NCEH/ATSDR visit. 

Jacqueline 5. Scott, DVM, Ph.D, Director, Bureau ofEMS, Trauma & Preparedness, MDHHS 

517-335-8150 


scottil4(a)michiaan.aov 
Begin forwarded message: 

From: "Robinson, Mikelle (DHHS)" < RobinsonM18@michigan.gov > 

Date: January 18, 2016 at 8:54:42 PM EST 

To: "Scott, Jackie (DHHS)" < ScottJ14@michigan.gov >. "Miller, Corinne (DHHS)" 

< MillerC39@michigan.gov >. "Travis, Rashmi (DHHS)" < TravisR@michigan.gov> , "Kaiser Van Dam, Paula 
(DHHS)" < KaiserP@michigan.gov >. "Lasher, Geralyn (DHHS)" < lasherg@michigan.gov >, "Shah, Sandip 
(DHHS)" < shahs@michigan.gov > 

Cc: "Schoenow, Kris (DHHS)" < SchoenowK@michigan.gov >. "Moran, Susan (DHHS)" 
< MoranS@michigan.gov >. "Becker, Timothy (DHHS)" < beckertl@michigan.gov > 

Subject: Fwd: Agenda and POC list 

FYI - see below for the makeup of the CDC team and more details on the purpose of the visit. 

Sent from my iPad 
Begin forwarded message: 

From: "Knutson, Donna (CDC/OCOO/OFR)" < dbk2@cdc.gov > 

Date: January 18, 2016 at 8:36:32 PM EST 

To: "Robinson, Mikelle (DHHS)" < RobinsonM18@michigan.gov > 

Cc: "Breysse, Patrick N. (CDC/ONDIEH/NCEH)" < pib7@cdc.gov > 

Subject: Agenda and POC list 

Mikelle -here are the names and contact information for the folks that will be 
traveling. We will also have back up on the phone during your meeting with the SHD 
Senior Staff, and I've listed them below. Feel free to contact me if there is anything I've 
left out... 

Deployment: Tuesday night (1-19-16) until Friday night (1-22-16) 

Leave ATL and Chicago on late flight and arrive in Lansing near 11:00 PM ET 
Lodging near HD (located at 201 Townsend Street (Capitol View Building), 
downtown Lansing 

1:30 meeting with state officials (Mikelle Robinson, Deputy Health Official point 
of contact, reserved conference room) 
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Attendees (EOC making travel arrangements): 

lleana Arias, PhD Division Director- Division of Community Health 
Investigations, ATSDR 

Role - Sr. NCEH/ATSDR representative, linked to the SHO 
IAA4@cdc.gov Cell: 

Herbert Wolfe, PhD-Senior Advisor— Office of the Director, NCEH/ATSDR 
Role -NCEH/ATSDR OD Response Lead 
YWH2(5)cdc.gov Cell:- 

Mary Jean Brown, PhD -Director, Lead and Health Homes Program 
Role - Lead expert, liaison to lead program and education 
interventions, surveillance strategy 

MJB5@cdc.gov Cell: 

Mark Johnson, PhD - Region 5, ATSDR 
MDJOHNSON@cdc.gov Cell: : 


Connected by pnone:3 


Jasen Kunz and Troy Ritter - Water systems specialists (Legionnaire's disease) 
in Environmental Health Services Branch 

John Sarisky - Branch chief and water systems specialist in the Environmental 
Health Services Branch 

Andy Dent - Director, Geospatial Research, Analysis, and Services Program 


(GRASP) 


Christain Scheel - Associate Director, NCEH/ATSDR Office of Communication 
Pat Breysee -Director, NCEH/ATSDR 
Donna Knutson- Deputy Director (Acting), NCEH/ATSDR 
Sharunda Buchanan - Director, Division of Environmental Emergencies and 
Health Services 

John Decker - Associate Director, NCEH/ATSDR Office of Science 
Nancy Messonnier - Deputy director, NCIRD, OID 


Purpose: 

To gather ground information on what is happening in Flint and with the State HD 
regarding the water and lead situation. Specific asks from the state and county have 
been received - 

• A public health advisor to provide on-site assistance to SHO in prioritizing and 
managing critical tasks 

• Communications expert to guide internal and external messaging, and 
assistance in preparing SHO for legislative hearings and inquiries 

• Assistance in developing comprehensive plan to accelerate lead testing among 
children 0-6 years of age 

• Support in developing statewide lead surveillance strategy for all high risk 
communities in Michigan 

• Assistance in prioritizing and guiding a plan for secondary/tertiary prevention 
strategies for the Flint community, including with working local public health, 
subject matter experts, the academic community, and the Governor's multi- 
agency coordinating committee 

• Blood lead surveillance- review of case definition for surveillance; determine 
utility of methods such as shewart charts for situational awareness; review of 
Poisson regression modeling for Flint; identification of best practices for 
geospatial analysis and the role of ZIP code versus other geographic units such 
as wards. 
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• Legionellosis - development of methods and tools for the identification of high 
risk facilities and development of risk mitigation guidance for such facilities 

• 6SN prepared nurse facilitator to supervise student nurses rotating through 
Flint and providing community outreach and intervention to residents 

Upon return, develop a more consolidated, longer term plan for assistance for Flint and 
the State of Michigan to be implemented with ASPR coordination. 

Caveats: Some team members may need to visit Flint (one hour away) during this 
deployment, decision still being made as to the location of an EOC for the event 
Deployment: Tuesday night (1-19-16) until Friday night (1-22-16) 

Leave ATL and Chicago on late flight and arrive in Lansing near 11:00 PM ET 
Lodging near HD (located at 201 Townsend Street (Capitol View Building), 
downtown Lansing 

1:30 meeting with state officials (Mikelle Robinson, Deputy Health Official point 
of contact, reserved conference room) 

Donna Knutson, Ph.D. 

Deputy Director (Acting) 

National Center for Environmental Health Agency for Toxic Substances and Disease 
Registry 

Centers for Disease Control and Prevention - Atlanta, GA 
CDC: 770.488.0673 | CELL:1 k2 @cdc.gov 
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Garza, Oralya (MSP) 


From: MSP-SEOCOPSC 

Sent: Monday, January 18, 2016 8:21 AM 

To: Kelenske, Chris (MSP); JICManager 

Subject: FW: Informational Tweets 


I'm sure you're aware 


From: Doll, Jeanette (DTMB) 

Sent: Sunday, January 17, 2016 11:06 AM 
To: MSP-seocIgc; MSP-SEOCOPSC 
Subject: Informational Tweets 

From: Davenport, Rodney (DTMB) 

Sent: Sunday, January 17, 2016 11:00 AM 

To: Christensen, Chris (DTMB) < christensenc4(5)michigan.gov > 

Subject: Fwd: Informational Tweets 

m 

FYI - for the SEOC 
Sent from my iPhone 

https://www.facehook.com/events/986593708065693/ 
https://twitter.com/minurses/status/688743091809865728 
https://twitter.com/hashta g/misots?f=tweets&vertical=default&src=hash 


#misots hashtag on Twitter 

twitter.com 


19h ago @SEIU tweeted: "Lead poisoning causes irreversible neuro.." - read what others are saying and 
join the conversation. 

4 ... .. . .... • - • . - ... .• -•« - • -• • •- *' " - . ... • 
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MI Nurses Assoc, on Twitter 


Ml NURSES 

Association 


twitter.com 

"Keep the world's eyes on the #FlintWaterCrisis. Join us in 
protesting Snyder's #MISOTS address Tuesday: 
httPs://t.co/JmR42TZ6Rx" 




#FlintWaterCrisis: Rally at the Capitol | 
Facebook 

www.f ace book.com 

pin. Lansing City Hail Courtyard (124 W Michigan Ave, Lansing, 
MI 48933) 
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Garza, Oralya (MSP) 

From: 

Duncan, Nancy (DTMB) 

Sent: 

Monday, January 18, 2016 5:56 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Sible, Shawn (MSP); Etue, Kriste (MSP) 

Subject: 

Re: Supplemental 


Should have said that I got the SEOC-related numbers from Shawn. The other numbers came in from other affected 
agencies or from local partners. Backup is not consolidated and at various levels of detail. 

Sent from my iPad 

On Jan 17, 2016, at 7:19 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Is there any supporting document for this? 


From: Duncan, Nancy (DTMB) 

Sent: Sunday, January 17, 2016 5:22 PM 
To: Kelenske, Chris (MSP) 

Cc: Sible, Shawn (MSP); Etue, Kriste (MSP) 

Subject: Supplemental 

Per your discussion with John, I've attached the latest version of the Flint supplemental. 

NOHOW t>UHOflH 

Deputy State Budget Director 
517-373-0870 
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Garza, Oralya (MSP) 


From: 

Duncan, Nancy (DTMB) 

Sent: 

Monday, January 18, 2016 5:52 AM 

To: 

Keienske, Chris (MSP) 

Cc: 

Sible, Shawn (MSP); Etue, Kriste (MSP) 

Subject: 

Re: Supplemental 


Not here in budget office. I got this from Shawn. 

Sent from my iPad 

On Jan 17, 2016, at 7:19 PM, Keienske, Chris (MSP) < KelenskeC<Smichiean.gov > wrote: 
Is there any supporting document for this? 


From: Duncan, Nancy (DTMB) 

Sent: Sunday, January 17, 2016 5:22 PM 
To: Keienske, Chris (MSP) 

Cc: Sible, Shawn (MSP); Etue, Kriste (MSP) 

Subject: Supplemental 

Per your discussion with John, I've attached the latest version of the Flint supplemental. 

Deputy State Budget Director 
517-373-0870 
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Garza, Oralya (MSP) 


From: 

Sachs, Tori (GOV) 

Sent: 

Sunday, January 17, 2016 6:12 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Agen, Jarrod (GOV) 

Subject: 

Outside groups/volunteers info 

Captain, 



Can you have your folks put together a list of all the groups who have donated/volunteered to help in Flint and some 
general information about what they have done? 

Thanks 

Tori 
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Garza, Oralya (MSP) 


From: 

Smith, Paui (GOV) 

Sent 

Saturday, January 16, 2016 3:04 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Agen, Jarrod (GOV) 

Subject: 

Re: Press Release — Any Edits? 


Good additions. 

On Jan 16, 2016, at 3:03 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

Instead of "additional funding" how about "additional resources". Also maybe add the reference 
to the Stafford act. See below in bold. 

I like the rest. 


Sent from my iPhone 

On Jan 16, 2016, at 2:57 PM, Agen, Jarrod (GOV) <AgenJ@michigan.gov> wrote: 

President Obama grants Gov. Rick Snyder's request for emergency 
declaration in Flint 


LANSING, Mich. - President Barack Obama today declared a 
federal emergency in Flint, based on Gov. Rick Snyder's request 
made on Thursday, January 14, providing resources to help 
provide residents access to safe, clean water. 


Obama denied an additional request for a major disaster 
declaration. 


"I appreciate the President approving my federal emergency 
request and supporting Flint during this critical situation," Snyder 
said. "I have pledged to use all state resources possible to help heal 
Flint, and these additional resources will greatly assist in efforts 
underway to ensure every resident has access to clean water 
resources.” 
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Snyder received notice from FEMA this afternoon that emergency 
relief has been approved in the form of water, water filters, filter 
replacements and water test kits. The period of assistance is up to 
90 days. Under the Stafford Act, resources totaling $5 million can 
be used for federal emergencies, and the state is required to match 
25 percent. If the $5 million is exhausted, Congress has the option 
to approve additional funding. 


The governor had also requested a major disaster declaration, 
which was denied based on the legal requirement that under the 
Stafford Act disaster relief is available only for natural events, 
fires, floods, or explosions. The state is now actively reviewing the 
process for appealing the disaster declaration denial. 


m# 
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GarzajOralya(MSP) 


From: 

Smith, Paul (GOV) 

Sent: 

Saturday, January 16, 2016 2:59 PM 

To: 

Agen, Jarrod (GOV) 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

Re: Press Release - Any Edits? 


Not from me. Looks good. 

On Jan 16, 2016, at 2:57 PM, Agen, Jarrod (GOV) <AgenJ@michiean.gov> wrote: 

President Obama grants Gov, Rick Snyder's request for emergency declaration in 
Flint 


LANSING, Mich. - President Barack Obama today declared a federal emergency 
in Flint, based on Gov. Rick Snyder's request made on Thursday, January 1 4, 
providing resources to help provide residents access to safe, clean water. 


Obama denied an additional request for a major disaster declaration. 


"I appreciate the President approving my federal emergency request and 
supporting Flint during this critical situation," Snyder said. "I have pledged to use 
all state resources possible to help heal Flint, and this additional funding will 
greatly assist in efforts underway to ensure every resident has access to clean 
water resources." 


Snyder received notice from FEMA this afternoon that emergency relief has been 
approved in the form of water, water filters, filter replacements and water test kits. 
The period of assistance is up to 90 days. Under the Stafford Act, resources 
totaling $5 million can be used for federal emergencies, and the state is required 
to match 25 percent. If the $5 million is exhausted, Congress has the option to 
approve additional funding. 



The governor had also requested a major disaster declaration, which was denied 
based on the legal requirement that disaster relief is available only for natural 
events, fires, floods, or explosions. The state is now actively reviewing the 
process for appealing the disaster declaration denial. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: MSP-EOC-MDEQ 

Sent: Friday, January 15, 2016 5:24 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Follow on Discussion w/Mayor Weaver 


From: Ducharme, Mark (DEQ) 

Sent: Friday, January 15, 2016 5:23 PM 
To: MSP-EOC-MDEQ; MSP-SEOC12 
Subject: Follow on Discussion w/Mayor Weaver 

Following the 1600 SEOC call today, I contacted Mayor Weaver to follow up on any potential concerns with use of the 
fire stations as sample collection points. Mayor Weaver thought it was an excellent idea if we are able to implement 
same. The Mayor agreed it is important to make sample collection convenient for the community and that it is 
important to get the data quickly. I'll add to activity log. Please advise Capt. Kelenske accordingly. 

Please evaluate if necessary to get word out on this via SEOC/JIC or video Krisztian developed. We'll gauge receipt of 
samples over the next couple of days. 
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Garza, Oralya (MSP) 


From: 

Sent 

To: 

Cc: 

Subject: 


Sachs, Tori (GOV) 

Friday, January 15, 2016 2:54 PM 
MSP-seocIgc 

Kelenske, Chris (MSP); Stoken, Laura (GOV); Agen, Jarrod (GOV) 
Re: Trained volunteers 


Follow Up Flag: Follow up 

Flag Status: Completed 


Thank you. Do you have enough volunteers to assist with delivery tomorrow? 


> On Jan 15, 2016, at 2:41 PM, MSP-seodgc <MSP-seoclgc@michigan.gov> wrote: 

> 

> Thank you Tori. Moving this forward through proper channels. 

> 

> — Original Message — 

> From: Sachs, Tori (GOV) 

> Sent: Friday, January 15, 2016 1:44 PM 1 

> To: MSP-seocIgc 

> Cc: Kelenske, Chris (MSP); Stoken, Laura (GOV); Agen, Jarrod (GOV) 

> Subject: Trained volunteers 

> 

> Lori Phillips has a database of several volunteers who have been trained to assist with emergency responses and they 
would like to be called upon to help in Flint. Please contact her at ~ 

> 

> Thank you 
>Tori 
> 

> 
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Lyon, Nick (DHHS) 

Friday, January 15, 2016 6:52 AM 
Kelenske, Chris (MSP) 

Re: Can you call me? 


From: 

Sent: 

To: 

Subject: 


Any time before 9:00. Thanks. 


> On Jan 14, 2016, at 7:05 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

> 

> I will tomorrow. Tied up. I will call first thing if that works. 

> 

> Chris 

> 

> Sent from my iPhone 

> 

» On Jan 14, 2016, at 7:03 PM, Lyon, Nick (DHHS) <LyonN2@michigan.gov> wrote: 

» 

» Tomorrow is fine. 

» 

» 

» 

» Thanks, 

» Nick 
» 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Redford, James (GOV) 

Thursday, January 14, 2016 11:55 PM 
Kelenske, Chris (MSP) 

Re: Documents Seeking Presidential Declaration 


Thank you. 

JRR 

Sent from my iPhone 

On Jan 14, 2016, at 11:34 PM, Kelenske, Chris (MSP) < KelenskeC(5)michiean.eov > wrote: 

From Andrew: 

This acknowledges receipt of your email transmission of the Governor's request for an Expedited Major 
Disaster and an Emergency for the State of Michigan. A letter acknowledging same will be sent to the 
Governor tomorrow. 

Andrew 

Andrew Velasquez III 
Regional Administrator 

U.S. Department of Homeland Security - FEMA Region V 


From: Redford, James (GOV) 

Sent: Thursday, January 14, 2016 11:16 PM 
To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Smith, Paul (GOV) 

Subject: Documents Seeking Presidential Declaration 

Captain Kelenske and Mr. Katarsky: 

Attached please find the Governor's letter to the President, and Requests for Presidential Declarations. 
Thank you. 

JRR 

JAMES ROBERT REDFORD 
Legal Counsel 

Executive Office of the Governor 
111 South Capital Avenue 
P.O. Box 30013 
Lansing , Michigan 48909 
517.241.5630 
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Garza, Oralya (MSP) 


From: MSP-SEOCOPSC 

Sent: Thursday, January 14, 2016 9:02 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: 2-1-1 Flint Water Crisis Daily Update January 14, 2016 


Captain, 

Update on daily 2-1-1 summary below for today. 
Thanks, 

Gabe 


From: Thelen, Richard (DHHS) 

Sent: Thursday, January 14, 2016 9:01 PM 
To: MSP-SEOCOPSC 

Subject: BN: 2-1-1 Flint Water Crisis Daily Update January 14, 2016 


• «' - • • ^ t « M ■ f • ■» ■ * . ’ ■* ♦ * m 

From: Tom Page fmailto:tpaEe@uwmich.org] 

Sent: Thursday, January 14, 2016 7:15 PM 

To: Bob Tonander < btonander@grvphon.org >: JICManager < JICManager@michigan.gov >; Holmes, Virginia (DHHS) 
< HolmesV(S)michigan.gov >: Jamie Gaskin <igaskin@unitedwavgenesee.org >: Eisner, Jennifer (DHHS) 
< EisnerJ@michigan.gov> : Jennifer Poliak (iennifer.pollak@lifewavscmh.org) < iennifer.pollak@lifewavscmh.org >; Thelen, 
Richard (DHHS) < ThelenR4@michigan.gov >; Leix, Ron (MSP) < LeixR@michigan.gov > 

Subject: 2-1-1 Flint Water Crisis Daily Update January 14, 2016 

This is the daily 2-1-1 summary on the Flint Water Crisis for Thursday, January 14, 2016 

There have been a few questions about the format of this report, specifically use of various bullet points. 

• Used for a general issue or update 

o A related but distinct topic related to the primary bullet point 

□ An item requiring action or response 

0 An action item from a previous post that has been resolved/addressed. 

GENERAL INFORMATION: 

□ The JIC Manager responded that it would be helpful for 2-1-1 to have a regular presence on-site. 

o The MI211 state office will work with our local partners to arrange a schedule for 2-1-1 to be physically 
present at the JIC 2-3 days per week depending on capacity. 

• The MI211 Operations Council (senior leadership team) held its monthly meeting today and included a debrief 
on 2-1-1's role in Flint response. 

o Identified additional capacity among the statewide partnership to meet any surge demand, including 
expanding staffing until 7:00 pm to increase coverage through the evening news hour, 
o Reviewed how we handle call routing to ensure a rapid response to Flint residents, 
o Prepared for MLK holiday coverage. 

• 2-1-1 are reporting a general public perception that the response in Flint is uncoordinated and information is 
constantly changing. There is a great deal of frustration with referrals to agencies that are perceived as slow to 
respond, if they respond at all. On the 2-1-1 side we understand the challenges, but that does not address the 
public perception. Specific agencies mentioned by callers include: 

o Valley Area Agency on Aging (calls not returned) 
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o Fire stations being out of supplies 

o Health Department {can't get a live answer) 

• 2-1-1 was able to de-escalate many callers who expressing frustration and concerns by listening and responding 
with information to manager their expectations. 

• HOLIDAY CLOSURE NOTICE: The Genesee County Health Department will be closed Saturday - Monday for the 
MLK holiday. DHHS Office of Public Health Emergency Preparedness (OPHEP) will be staffing a toll-free line to 
respond to callers with health concerns (both water quality and Legionella). 

o OPHEP asked to limit sharing of their number to only callers expressing a health concern. Please use the 
following language Saturday-Monday when giving out the number this weekend: 

"The Genesee County Health Department at 810~787-6537 can answer your health questions. While they are closed for 
the holiday weekend, trained DHHS health professionals are available Sam -5pm at 888-535-6136 to answer your 
questions. 

CALL VOLUME: 

• 424 callers selected the Flint Water prompt when they called 2-1-1 of 7:00 pm today. Call volume was 
manageable with no spikes in demand. 

o 16 wanted to donate or volunteer 

• On Wednesday 342 callers selected the Flint Water prompt when they called 2-1-1. 

o 8 wanted to volunteer or donate 

• 2-1-1 has created a file tracking daily call volume. This is available to the JIC. Contact Tom Page at 
tpaee(S)uwmich.org for details. 

0 The JIC Manager indicated it would be useful for 2-1-1 to provide real-time call volume data for Flint. 

o 2-1-1 will aim to have a solution identified by Tuesday, January 19. 

SPECIAL NEEDS/REQUESTS 

0 The JIC Manager confirmed apartment complex managers can call the Sheriffs Department at 810-257-3600 to 
arrange pickup of water filters for their properties. 

• 2-1-1 has compiled a list of homebound residents who need bottled water for medical device. Is there a way to 
deliver water to this group of fewer than 10 residents. 

• 2-1-1 is receiving calls that fire stations are periodically running out of water resources. 

o A paralyzed man went with his health worker a fire station to pick up a water testing kit, but there were 
none available. He needs a test kit delivered since he is homebound when he does not have an aide 
available. 2-1-1 has this contact information. 

• 10-15 elderly residents in senior apartment complexes (non-subsidized) have been very vocal that they are not 
on the priority list for water resources. They cannot carry bottled water with canes or walkers, nor stand in line 
for extended periods. 

• A caller contacted 2-1-1 concerned about family members with children who visited Flint over the 
summer. Caller was referred to Genesee Health Department and the children's local pediatrician. 

□ As reported yesterday the Plumbers and Pipefitters Union has offered to provide free water filter 

installation to homebound residents needing assistance. 

□ We need to standard protocol for tracking and following up with homebound requests for filter 

installation. 

□ 2-1-1 has requests from the general public needing help with filter installation. Is there any option to 

offer these residents? 

• FOLLOW-UP: Yesterday's update included questions about identification for door-to-door canvassers. The JIC 
Manager confirmed that "All teams have at least one MSP trooper or sheriffs deputy in a marked patrol unit 
accompanying them." 

RUMOR CONTROL 

• 2-1-1 continues to receive reports of bottled water contaminated with lead. 
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o One caller reported using his testing kit to check three different bottles of water at the fire station. Two 
of the three bottles tested positive. He showed the result to a national guard member at the station 
and received "a dismissive response". 

• 2-1-1 will begin reporting Legionella calls in tomorrows and will report these calls separately in the updates until 

further notice. 

0 2-1-1 first heard news reports of Legionella in Flint yesterday (1/13/15) shortly after 5:00 pm. A request was 
sent to PIOs at the JIC at 5:24 pm requesting a standard response for callers concerned about Legionella. 2-1-1 
received a response at 6:20 pm with information to direct callers to Genesee Health Department. This 
information was immediately forwarded to Gryphon Place agents handling afterhours calls. 
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Garza, Oralya (MSP) 


From: Sachs, Tori (GOV) 

Sent: . Thursday, January 14, 2016 8:38 PM 

To: Hollins, Harvey (GOV) 

Cc: Baird, Richard (GOV); Agen, Jarrod (GOV); Holland, Meegan (GOV); Redford, James 

(GOV); Clement, Elizabeth (GOV); Kelenske, Chris (MSP); Stoken, Laura (GOV) 
Subject: Automated Call Script 


Team: This cal! will go to about 50,000 phone lines in Flint tomorrow around 11AM. Meegan - Please share this 
information with the JIC to notify 211. 

Harvey: To record, dial: (832)481-8005 and follow prompts. 

SCRIPT: 

This is Harvey Hollins with the governor's office calling with an important Flint water emergency response team update. 

It is important for you to pick up a water filter at your nearest water resource site and install the filter properly in order to 
have access to safe water. If you have already installed a filter, you should pick up free replacement filter cartridges at 
the water resource sites — and replace those cartridges when needed -- as indicated by the filter manual. 

As a reminder, you should only run cold water through the water filter. Warm or hot water could harm the filter cartridge 
and that water will not be properly filtered. 

Bottled water, water filters, replacement filter cartridges, and home water testing kits remain available seven days a week 
from 9 am until 9 pm at the following Flint fire stations: 

Fire station # 1 at 310 East 5th Street 

Fire station # 3 at 1525 Martin Luther King Ave 

Fire station #5 at 3402 Western Road 

Fire station #6 at 716 west pierson road 

Fire station #8 at 202 east Atherton road 

These water resource sites will remain open seven days a week from 9 am to 9 pm. 

For transportation or other assistance, please dial 211 or visit www.michigan.gov/flintwater. 

This message will now repeat. Paid for by Moving Michigan Forward, 844-857-2171. 
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Garza, Oralya (MSP) 


From: 

Manning, Peter (AG) 

Sent: 

Thursday, January 14, 2016 7:50 PM 

To: 

Kelenske, Chris (MSP); Smith, Paul (GOV) 

Cc: 

Katarsky, Anthony (MSP); Weber, Thomas (MSP); Redford, James (GOV); Agen, Jarrod 
(GOV) 

Subject 

Re: Revised letter to President - Flint Water 


3rd para of Impact and Trauma still gives me trouble. When we say it can be used for "non potable purposes" that 
implies it can't be used for potable purposes. I don't think that is true for all of Flint. I would add the qualifier "and we 
are assuming it can't be used for potable purposes." 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 14, 2016 7:19:50 PM 
To: Smith, Paul (GOV) 

Cc: Katarsky, Anthony (MSP); Weber, Thomas (MSP); Redford, James (GOV); Agen, Jarrod (GOV); Manning, Peter (AG) 
Subject: Re: Revised letter to President - Flint Water 

Tony 

Take point and advise. 

Sent from my iPhone 

On Jan 14, 2016, at 7:19 PM, Smith, Paul (GOV) < Sm ithP29@michigan.gov > wrote: 

All, 

Attached is a revised letter. Please review and let us know if there are any problems or items that need 
to be changed. We intend to send this tonight-after final approval by the Governor. 

Paul 

<Revised Letter to President - Flint Water.docx> 
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Garza, Oralva (MSP) 


From: 

Agen, Jarrod (GOV) 

Sent: 

Thursday, January 14, 2016 6:06 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Banner, Shanon (MSP); Katarsky, Anthony (MSP); Biehl, Laura (GOV); Leix, Ron (MSP) 

Subject: 

Re: Updated release 


FYI — Just got this from the Det News: 

Jarrod, I hear the governor may be preparing to making another Flint announcement tonight about seeking 
federal assistance. True? 

I'll respond to him. 


On Jan 14, 2016, at 6:02 PM, Kelenske, Chris (MSP) <KelenskeC@michigan. gov> wrote: 
Working on it. 

Sent from my iPhone 

On Jan 14, 2016, at 5:35 PM, Banner, Shanon (MSP) <BannerS@michigan.gov> wrote: 
Captain Kelenske, 

Per our discussion, rough draft is attached for your review. Highlights are things we 
aren’t sure of. 

Thank you, 

Shanon 


<PresidentialDeclarationRelease_DRAFT- 1 .docx> 
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Garza, Oralya (MSP) 

From: 

Sachs, Tori (GOV) 

Sent: 

Thursday, January 14, 2016 4:05 PM 

To: 

MSP-seocIgc 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

RE: Penske Trucks 


Thank you very much!! 

From: MSP-seocIgc 

Sent: Thursday, January 14, 2016 4:03 PM 
To: Sachs, Tori (GOV) 

Cc: Kelenske, Chris (MSP) 

Subject: RE: Penske Trucks 

Hi Tori, 

I reached out to Deans Transportation, I'm trying to determine whether Penny contacted Penske already or 
not. Someone will reach out regardless. Thanks. 

Wendy 


From: Sachs, Tori (GOV) 

Sent: Thursday, January 14, 2016 3:39 PM 

To: MSP-seocIgc 

Cc: Kelenske, Chris (MSP) 

Subject: FW: Penske Trucks 

For the folks like Penske and Deans Transportation - can you have someone follow up? Even if they don't know all the 
info yet, just to ensure they know we are working on it and appreciate their help. 


From: Marapese, Kourtney L (Penske) [kourtney.marapese@penske.com] 

Sent: Thursday, January 14, 2016 2:56 PM 
To: MSP-seocIgc 

Cc: Sachs, Tori (GOV); Kefenske, Chris (MSP) 

Subject: Re: Penske Trucks 

Penny- Do you have any updates on the trucks or where you'll need them? 

Thanks, 

Kourtney 

Sent from my iPhone 

On Jan 14, 2016, at 10:59 AM, MSP-seocIgc < MSP-seoclgc@michigan. gov> wrote: 

Thanks so much Tori. I will get with our Recovery Branch to determine the volunteer needs for the 
weekend and then reach out to Kourtney. 

Penny 
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From: Sachs, Tori (GOV) 

Sent: Thursday, January 14, 2016 10:53 AM 
To: MSP-seocIgc 

Cc: Kelenske, Chris (MSP); kourtnev.marapese@penske.com 
Subject: Penske Trucks 
Importance: High 

Logistics - Can you reach out to Kourtney from Penske regarding the trucks needed for this weekend as 
soon as possible? Her phone number is and she is cc'd on this email. 


Thanks 
Tori Sachs 


Garza, Oralya (MSP) 


From: 

Sachs, Tori (GOV) 

Sent: 

Thursday, January 14, 2016 3:39 PM 

To: 

MSP-seoclgc 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

FW: Penske Trucks 


For the folks like Penske and Deans Transportation - can you have someone follow up? Even if they don't know all the 
info yet, just to ensure they know we are working on it and appreciate their help. 


From: Marapese, Kourtney L (Penske) [kourtney.marapese@penske.com] 

Sent: Thursday, January 14, 2016 2:56 PM 
To: MSP-seocIgc 

Cc: Sachs, Tori (GOV); Kelenske, Chris (MSP) 

Subject: Re: Penske Trucks 

Penny- Do you have any updates on the trucks or where you’ll need them? 

Thanks, 

Kourtney 

Sent from my iPhone 

On Jan 14, 2016, at 10:59 AM, MSP-seoclgc < MSP-seoclgc@michigan.gov> wrote: 

Thanks so much Tori. I will get with our Recovery Branch to determine the volunteer needs for the 
weekend and then reach out to Kourtney. 

Penny 


From: Sachs, Tori (GOV) 

Sent: Thursday, January 14, 2016 10:53 AM 
To: MSP-seoclgc 

Cc: Kelenske, Chris (MSP); kourtney.marapese@penske.com 
Subject: Penske Trucks 
Importance: High 

Logistics - Can you reach out to Kourtney from Penske regarding the trucks needed for this weekend as 
soon as possible? Her phone number is and she is cc'd on this email. 

Thanks 
Tori Sachs 
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Garza, Oralya (MSP) 


From: 

Sachs, Tori (GOV) 

Sent: 

Thursday, January 14, 2016 3:36 PM 

To: 

Patrick Dean; MSP-seoclgc 

Cc: 

Kelenske, Chris (MSP); Sarah Prues 

Subject: 

RE: Drivers for the weekend 

Hi Patrick, 



Thanks for the follow up email. I am including Wendy from the MSP Logistics and her team will be your point of contact 
to ensure you get all the information you need. 

Thanks again, 

Tori 


From: Patrick Dean [PatrickD@deantrans.com] 

Sent: Thursday, January 14, 2016 3:12 PM 
To: Sachs, Tori (GOV); MSP-seocIgc 
Cc: Kelenske, Chris (MSP); Sarah Prues 
Subject: RE: Drivers for the weekend 

Tori, 

Thank you. We have scheduled 16 drivers for Saturday and 15 for Sunday as of 3:00 p.m. We are working to fill in the 
remaining spots by the end of the day. 

When available, please provide location and time information so we can review it with our staff. Also, can you please 
provide me Penske's contact information? I will need to work with them on paperwork and insurance for operating their 
vehicles. 

Thanks, 

Patrick 

* 

— Original Message — 

From: Sachs, Tori (GOV) [mailto:SachsT@michigan.gov] 

Sent: Thursday, January 14, 2016 1:20 PM 

To: MSP-seocIgc <MSP-seodgc@michigan.gov>; Patrick Dean <PatrickD@deantrans.com> 

Cc: Kelenske, Chris (MSP) <KelenskeC@michigan,gov>; Sarah Prues <sarah@pruesheckerl!c.com> 

Subject: Drivers for the weekend 

Logistics - 1 would like to connect you via email with Patrick from Dean Transportation. Dean Transportation will donate 
20 drivers for this weekend's door to door. They have agreed to drive the trucks that have been donated by Penske. 
Please connect with Patrick at Patrickd@deantrans.com to coordinate the location and times for the drivers. 

Patrick - Thank you very much. We greatly appreciate your help in ensuring every Flint resident has access to clean, safe 
drinking water. 


229 


Thank you, 

Tori Sachs 

Gov. Rick Snyder's Office 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Sachs, Tori (GOV) 

Thursday, January 14, 2016 3:31 PM 
Agen, Jarrod (GO V); Kelenske, Chris (MSP) 

Fwd: SSGT Surmann - US Army in Grand Rapids 


Captain and Jarrod: passing this along to you. See below. 


From: Stoken, Laura (GOV) 

Sent: Thursday, January 14, 2016 3:03 PM 
To: Sachs, Tori (GOV) 

Subject: SSGT Surmann - US Army in Grand Rapids 

SSGT Steve Shurmann 

Ann Arbor 

734-662-0566 x 234 

Steven.p.surmann.civ@mail.mil 


The Governor visited last year the 301 st Water purification unit of the US Army in Grand Rapids. 

SSGT Surmann just received a call from someone in the 301 st that suggested they might be able to assist 
in Flint, it would require orders from the President. The 301 st is preparing a cost analysis, SSGT Surmann 
is the point of contact. 


Garza, Oralya (MSP) 


From: 

Sachs, Tori (GOV) 

Sent 

Thursday, January 14, 2016 1:20 PM 

To: 

MSP-seocIgc; Patrickd@deantrans.com 

Cc: 

Kelenske, Chris (MSP); Sarah Prues 

Subject: 

Drivers for the weekend 


Logistics - 1 would like to connect you via email with Patrick from Dean Transportation. Dean Transportation will donate 
20 drivers for this weekend’s door to door. They have agreed to drive the trucks that have been donated by 
Penske. Please connect with Patrick at Patrickd@deantrans.com to coordinate the location and times for the drivers. 

Patrick - Thank you very much. We greatly appreciate your help in ensuring every Flint resident has access to dean, safe 
drinking water. 


Thank you, 

Tori Sachs 

Gov. Rick Snyder’s Office 
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Garza^Oraiya(MSP) 

From: 

Sent: 

To: 

Subject: 


Bolger, Matt (MSP) 

Thursday, January 14, 2016 10:08 AM 
Kelenske, Chris (MSP) 

Re: Meeting 


Ok 

On Jan 14, 2016, at 10:06 AM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

I want to discuss the lack of leadership at local EOC and we need to have ghost leadership in place. Put us all on the 
same page. 

Sent from my iPhone 




* 
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Garza, Oralya (MSP) 


From: Bolger, Matt (MSP) 

Sent: Wednesday, January 13, 2016 6:54 PM 

To: Kish, Thomas (MSP); Kapp, Gene (MSP); Johnson, Michael (MSP); Kelly, David (MSP); 

Gorski, Gary (MSP); Budde, Brian (MSP); MSP-EOC-MDSP; Kelenske, Chris (MSP) 
Subject: Rev Jackson 

FYSA, 


I received word that on Sunday l/17/16 the Rev. Jesse Jackson will be in Flint to address the water crisis at 
a town hall meeting to be held at 1:30pm at the Heavenly Host Church of the Harvest on Dartmouth St., 
Flint, MI 
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GarzajOraly^MSP) 

From: 

Sent: 

To: 

Subject: 


MSP-seocIgc 

Wednesday, January 13, 2016 1:07 PM 
Kelenske, Chris (MSP); MSP-SEOCOPSC 
FW: Links to Filters and Replacements 


Capt - from DHHS. These are the Brita and Pur filters being distributed. Please let me know if you would like these 
printed off instead of sent email. 


From: MSP-EOC-MDHS 

Sent: Wednesday, January 13, 2016 1:00 PM 

To: MSP-seocIgc 

Subject: FW: Links to Filters and Replacements 


From: Wilson, Brian (DHHS) 

Sent: Wednesday, January 13, 2016 12:58 PM 
To: MSP-EOC-MDHS 

Subject: Links to Filters and Replacements 

http://www.walmart.ca/en/ip/brita-on-tap-replacement- 
filter/6000042167024?rrid=ViewedPurchased I item paee.rrl 1 1 1 0 


https://micims.state.mi. us/eoc7/boards/boardfile.aspx?fileid=10718&tableid=700&fieldname=attachment 1 
&viewid=1899 

www.brita.com/faucet-systems/basic/ 

www.brita.com/replacement-filters/faucet-svstem/ 

www.pur.com/water-filtration/water-faucet-mounts/pur-basic-faucet-water-filter 

www.pur.com/water-filtration/filters-and-accessories/pur-basic-faucet-mount-replacement-water-filter 


Brian Wilson 

Department of Health & Human Services 
Health, Safety & Security Coordinator 
235 S. Grand Ave. Suite:1211 
Lansing, Ml 48933 
(P)5 17-241-9083 
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Garza, Oralya (MSP) 


From: 

Agen, Jarrod (GOV) 

Sent: 

Tuesday, January 12, 2016 10:20 PM 

To: 

Lisabeth, Nicole (MSP) 

Cc: 

Kelenske, Chris (MSP); Holland, Meegan (GOV); Heaton, Anna (GOV); JIC3; Murray, David 


(GOV) 

Subject: 

Re: Updated release 


End this sentence after citizens of Flint. Don't say "and will begin doing so immediately" 


"The Michigan National Guard is trained and ready to assist the citizens of Flint and will begin doing so 
immediately.” 

On Jan 12, 2016, at 10:15 PM, Lisabeth, Nicole (MSP) <LisabethN fgtaichi ean. gov> wrote: 

FEMA approved with one word change. 

<Federal_Natl Guard PR_Draft.docx> 
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GarzajOralya(MSP) 


From: 

Agen, Jarrod (GOV) 

Sent: 

Tuesday, January 12, 2016 8:55 PM 

To: 

Lisabeth, Nicole (MSP) 

Cc: 

Kelenske, Chris (MSP); Holland, Meegan (GOV) 

Subject: 

Re: National Guard draft 


One more... 

Please add a line to make clear MSP's role. You can use this language from EO: 

The Director of the Department of State Police, or her designee, shall coordinate and maximize all state efforts, 
including such units and individuals of the Michigan National Guard that may be activated to state service to 
assist the City of Flint and Genesee County in accordance with the Michigan Emergency Management Plan. 

On Jan 12, 2016, at 8:34 PM, Lisabeth, Nicole (MSP) < LisabethN@michigan.gov> wrote: 

See attached draft. 

-Nicole 

<National Guard PR_Draft.docx> 
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Garza, Oralya (MSP) 


From: 

Agen, Jarrod (GOV) 

Sent: 

Tuesday, January 12, 2016 8:50 PM 

To: 

Lisabeth, Nicole (MSP) 

Cc: 

Kelenske, Chris (MSP); Holland, Meegan (GOV) 

Subject: 

Re: National Guard draft 


Change quote to "As we work t o ensure that all Flint residents.... 

On Jan 12, 2016, at 8:34 PM, Lisabeth, Nicole (MSP) <LisabethN@michigan.gov> wrote: 
See attached draft. 

-Nicole 

<National Guard PR_Draft.docx> 
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Garaa^OralyaJMSP) 


From: 

Agen, Jarrod (GOV) 

Sent: 

Tuesday, January 12, 2016 8:45 PM 

To: 

Lisabeth, Nicole (MSP) 

Cc: 

Kelenske, Chris (MSP); Holland, Meegan (GOV) 

Subject: 

Re: National Guard draft 


Please edit this line: 


Beginning Wednesday, members of the National Guard will be in Flint to assist with response efforts, with 
more than 30 personnel expected by Friday 

To this: 

Members of the National Guard are expected to start arriving in Flint as early as Wednesday to assist with 
response efforts and plan to increase to over 30 personnel by Friday. 


On Jan 12, 2016, at 8:34 PM, Lisabeth, Nicole (MSP) < LisabethN@michi gan. gov> wrote: 
See attached draft. 

-Nicole 

<National Guard PR_Draft.docx> 
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Garza^ralya(MSP) 

From: 

Sent: 

To: 

Subject: 


Agen, Jarrod (GOV) 

Tuesday, January 12, 2016 6:51 PM 
Kelenske, Chris (MSP) 

Fwd: Flint Water Crisis Economic Impact 


Sent from my iPhone 
Begin forwarded message: 

From: "Wortley, Jay (Treasury)" < WortlevJl@michigan.gov > 

Date: January 12, 2016 at 4:02:11 PM EST 
To: "Agen, Jarrod (GOV)" < AgenJ(5)michigan.gov > 

Cc: "Tedder, Greg (TED)" < TedderG@michigan.gov >. "Bakkal, Steve (MEDC)" <bakkals(5)michigan.org > 
Subject: Flint Water Crisis Economic Impact 

Hi Jarrod, 

I think the most significant immediate negative impact will be the economic effects of such things as 
decreased property values, lost business activity (new businesses will not move to Flint and existing 
businesses that rely on clean water like restaurants will be hurt), lost employment, population loss 
(renters will leave the city). Residents and businesses are also having to pay extra for bottled water, so 
the extra spending on water will take away from other spending. It is relatively easy for residents to 
move some of their economic/spending activity outside the city, so the Flint economy will be 
hurt. These impacts will create an economic downturn in Flint. In terms of personal income losses, a 
three to four percent loss in nominal personal income in the City of Flint seems reasonable, which would 
equal a negative impact of $85 million to $115 million per year in lost economic activity. Long-term 
there would be the cost of a new water system, which would have a significant cost. Direct health 
related costs would be on top of this estimate. 

This is a very rough estimate. 1 would need a lot more time and a lot more information/data to develop 
a more thorough estimate. 

Jay 
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MSP-seocIgc 

Tuesday, January 12, 2016 6:36 PM 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

FYSA: 2-1-1 Flint Water Crisis Daily Update January 12, 2016 


From: 

Sent: 

To: 

Subject: 


Thought this may be of interest to you. Received from Richard Thelen. 


This is the daily 2-1-1 summary on the Flint Water Crisis for Tuesday, January 12, 2016 

GENERAL INFORMATION: 

• Jennie Poliak, Manager of Central Michigan 2-1-1 will be at the JIC around 9:00 am tomorrow morning 
(1/13/16) to meet with PIOs and other staff to share information and coordinate activities with 2-1-1. 

CALL VOLUME: 

• 185 calls requests for water-related issues had been received as of 4:45 pm. 

• At 9:30 am Central Michigan 2-1-1 provided training to staff at 2-1-1 partner agencies across Michigan to 
increase capacity to handle any sudden surge in call volume. Trained agents are flagged in the statewide call 
routing platform as specially prepared to provide water assistance. 

• At 12:08 pm there was a sudden influx of calls to 2-1-1 resulting from news coverage on TV and radio. The call 
queue increased to a maximum of 25 callers. Additional capacity from 2-1-1 partners ensured the wait-time for 
callers remained under two minutes during this period. 

• Primary reason for calls are water filters and bottled water. 

SPECIAL NEEDS/REQUESTS 

0 Received response to request in yesterday's update on where to send information on callers requesting 
transportation assistance and water filter delivery. 

□ Still seeking information on yesterday's request on whether an apartment complex manager can pick up filters 
for entire complex (47 filters). 

• Central Michigan 2-1-1 contacted the EOC with reports that some fire station were out of water. EOC shared 
information on the process to restock sites along with a standard message for 2-1-1 to share with callers to 
provide reassurance. 

• Callers are asking when canvassers will be coming to their communities. 2-1-1 is telling these callers the 
canvassing map has not been released, but the door-to-door outreach will begin in areas reporting the highest 
lead levels, then will expand across the city. 

RUMOR CONTROL 

• There were no more reports of rumors lead being found in bottled water. 

• Several callers asked about the safety of bottled water for baths - they reported hearing rumors about rashes 
caused by bathing in bottled water. 2-1-1 referred to information on the flyer at the state web site regarding 
water safety and also suggested contacting their doctor or health provider with any related concerns. 

OTHER 
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At a recent Coalition To Keep Michigan Warm meeting, 2-1-1 heard anecdotal reports that some households in 
Flint have to replace water heaters annually due to corrosive water. A review of 2-1-1 call data identified 15 
requests for water heater replacement in Flint since October 1, 2015. 
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Garza, Oralya (MSP) 


From: 

Agen, Jarrod (GOV) 

Sent: 

Tuesday, Januaiy 12, 2016 2:35 PM 

To: 

Stoken, Laura (GOV) 

Cc: 

Kelenske, Chris (MSP); Sachs, Tori (GOV) 

Subject: 

Re: out of water 


Dr. Wells will call her personally. 


On Jan 12, 2016, at 2:21 PM, Stoken, Laura (GOV) < Stokenl@michiEan.gov > wrote: 

If Dr. Wells or a representative from the health department is available to call the constituent directly 
it would be appreciated. Given this constituent feels no one has listened to her concerns of her son's 
extenuating circumstances it would be nice to have someone call her instead of sending her to the 
health department main line. 

Please advise. 

Thank you, 

Laura 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 2:15 PM 

To: Stoken, Laura (GOV) < Stokenl(5)michigan.Eov > 

Cc: Sachs, Tori (GOV) < SachsT(a>mich?gan.gov >: Agen, Jarrod (GOV) < Age nJ@ mi chigan.gov > 

Subject: RE: out of water 

They should talk with their local health department. I can get a number if you want. I had DHHS 
(Health) read this and that is their response. Let me know if you want a number. 


From: Agen, Jarrod (GOV) 

Sent: Tuesday, January 12, 2016 2:13 PM 

To: Stoken, Laura (GOV) < Sto ke nl (S> m ichiga n .gov > 

Cc: Kelenske, Chris (MSP) < KelenskeC@michigan.gov >: Sachs, Tori (GOV) < SachsT@michigan.gov > 
Subject: Re: out of water 

Have Dr. Wells call her personally. 

If you need me to tell Dr. Wells, I can. 

On Jan 12, 2016, at 2:09 PM, Stoken, Laura (GOV) < Stokenl@michigan.gov > wrote: 

I contacted the below individual on 1/12/2015 at 1:48 and she explained in 
further detail her concerns. 

The constituent’s 25 year old son has Blood Plasma Cell Leukemia and 
recently had a “transplant" of some sort. She does not want him bathing 
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in the water as his immunities are extremely low. She went to the fire 
stations and they explained that she had already picked up her allotted 
amount of bottled water. She has been boiling the water out of the 
filtration system to make it hot but by the time she gets enough boiled 
water to fill the tub the water is too cold for her son to sit in. 

I’m not sure what the solution to this is on this one. Is there a health 
professional on site that could discuss bathing options for her son? 

Thank you, 


Laura Stoken 

Manager, Constituent Relations 
Executive Office of the Governor, Rick Snyder 


517 . 335.7858 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 1:46 PM 

To: Sachs, Tori (GOV) < SachsT@michigan.gov >: Agen, Jarrod (GOV) 
< AgenJ@michigan.gov > 

Cc: Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Subject: RE: out of water 

Per the local EOC, none of the Fire Station PODs have been out of water today. They 
have never gotten lower than 2 pallets on site which is 144 cases. 


From: Sachs, Tori (GOV) 

Sent: Tuesday, January 12, 2016 1:32 PM 
To: Kelenske, Chris (MSP); Agen, Jarrod (GOV) 
Cc: Stoken, Laura (GOV) 

Subject: FW: out of water 
Importance: High 

FYI 


From: Kras, Jason (GOV) 

Sent: Tuesday, January 12, 2016 1:16 PM 

To: Stoken, Laura (GOV) < Stokenl@roichigan.gov > 

Subject: RE: Flint Water, Fire Station #8, 10:15am, out of water. 

Hi Laura, 

I just got off the phone with a . .Her contact info is below. She claimed 

to have gone to all of the fire stations and was told that they were out of water. 

Name: 

Phone: 

Address: 

Flint, Ml 48504 
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-Jason 
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Garza. Oralya (MSP) 


From: 

Agen, Jarrod (GOV) 

Sent 

Tuesday, January 12, 2016 2:22 PM 

To: 

Stoken, Laura (GOV) 

Cc: 

Kelenske, Chris (MSP); Sachs, Tori (GOV) 

Subject: 

Re: out of water 

I'll handle. 



On Jan 12, 2016, at 2:21 PM, Stoken, Laura (GOV) < Stokenl@michigan.gov > wrote: 

If Dr. Wells or a representative from the health department is available to call the constituent directly 
it would be appreciated. Given this constituent feels no one has listened to her concerns of her son's 
extenuating circumstances it would be nice to have someone call her instead of sending her to the 
health department main line. 

Please advise. 

Thank you, 

Laura 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 2:15 PM 

To: Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT(5> michiean.gov >: Agen, Jarrod (GOV) < AgenJ(5>michigan.gov > 

Subject: RE: out of water 

They should talk with their local health department. I can get a number if you want. I had DHHS 
(Health) read this and that is their response. Let me know if you want a number. 


From: Agen, Jarrod (GOV) 

Sent: Tuesday, January 12, 2016 2:13 PM 

To: Stoken, Laura (GOV) < Stokenl(5>michigan.gov > 

Cc: Kelenske, Chris (MSP) < KelenskeC(S>michigan.gov >; Sachs, Tori (GOV) < SachsT(S>michigan.gov > 
Subject: Re: out of water 

Have Dr. Wells call her personally. 

If you need me to tell Dr. Wells, I can. 

On Jan 12, 2016, at 2:09 PM, Stoken, Laura (GOV) < Stokenl<5)michigan.gov> wrote: 

I contacted the below individual on 1/12/2015 at 1:48 and she explained in 
further detail her concerns. 

The constituent’s 25 year old son has Blood Plasma Cell Leukemia and 
recently had a “transplant” of some sort. She does not want him bathing 
in the water as his immunities are extremely low. She went to the fire 
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stations and they explained that she had already picked up her allotted 
amount of bottled water. She has been boiling the water out of the 
filtration system to make it hot but by the time she gets enough boiled 
water to fill the tub the water is too cold for her son to sit in. 

I'm not sure what the solution to this is on this one. Is there a health 
professional on site that could discuss bathing options for her son? 

Thank you, 


Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517 . 335.7858 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 1:46 PM 

To: Sachs, Tori (GOV) < SachsT(5>michigan.gov >: Agen, Jarrod (GOV) 
< AgenJ(5>michigan.gov > 

Cc: Stoken, Laura (GOV) < Stokenl(5>michigan.gov > 

Subject: RE: out of water 

Per the local EOC, none of the Fire Station PODs have been out of water today. They 
have never gotten lower than 2 pallets on site which is 144 cases. 


From: Sachs, Tori (GOV) 

Sent: Tuesday, January 12, 2016 1:32 PM 
To: Kelenske, Chris (MSP); Agen, Jarrod (GOV) 
Cc: Stoken, Laura (GOV) 

Subject: FW: out of water 
Importance: High 

FYI 
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From: Kras, Jason (GOV) 

Sent: Tuesday, January 12, 2016 1:16 PM 

To: Stoken, Laura (GOV) < Stokenl(5>michigan.gov > 

Subject: RE: Flint Water, Fire Station #8, 10:15am, out of water. 

Hi Laura, 

I just got off the phone with a . Her contact info is below. She claimed 

to have gone to all of the fire stations and was told that they were out of water. 

Name: i 
Phone: 

Address: 

Flint, Ml 48504 
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-Jason 
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Garza, Oralya (MSP) 

From: 

Agen, Jarrod (GOV) 

Sent: 

Tuesday, January 12, 2016 2:13 PM 

To: 

Stoken, Laura (GOV) 

Cc: 

Kelenske, Chris (MSP); Sachs, Tori (GOV) 

Subject: 

Re: out of water 


Have Dr. Wells call her personally. 

If you need me to tell Dr. Wells, I can. 

h 

On Jan 12, 2016, at 2:09 PM, Stoken, Laura (GOV) < Stokenl(5)michigan.gov > wrote: 

I contacted the below individual on 1/12/2015 at 1:48 and she explained in further detail 
her concerns. 

The constituent’s 25 year old son has Blood Plasma Cell Leukemia and recently had a 
“transplant" of some sort. She does not want him bathing in the water as his immunities 
are extremely low. She went to the fire stations and they explained that she had 
already picked up her allotted amount of bottled water. She has been boiling the water 
out of the filtration system to make it hot but by the time she gets enough boiled water to 
fill the tub the water is too cold for her son to sit in. 

I’m not sure what the solution to this is on this one. Is there a health professional on 
site that could discuss bathing options for her son? 

Thank you, 


Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 1:46 PM 

To: Sachs, Tori (GOV) < SachsT(S>michigan,gov >; Agen, Jarrod (GOV) < AgenJ(5)michigan.gov> 

Cc: Stoken, Laura (GOV) < Stokenl(5)michigan.gov > 

Subject: RE: out of water 

Per the local EOC, none of the Fire Station PODs have been out of water today. They have never gotten 
lower than 2 pallets on site which is 144 cases. 


From: Sachs, Tori (GOV) 

Sent: Tuesday, January 12, 2016 1:32 PM 
To: Kelenske, Chris (MSP); Agen, Jarrod (GOV) 
Cc: Stoken, Laura (GOV) 
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Subject: FW: out of water 
Importance: High 

FYI 


From: Kras, Jason (GOV) 

Sent: Tuesday, January 12, 2016 1:16 PM 

To: Stoken, Laura (GOV) < Stokenl@michigan.Eov > 

Subject: RE: Flint Water, Fire Station #8, 10:15am, out of water. 

Hi Laura, 

I just got off the phone with a .Her contact info is below. She claimed to have gone to 

all of the fire stations and was told that they were out of water. 

Name: < 

Phone: 

Address: 

Flint, Ml 48504 


-Jason 
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Garza, Oralya (MSP) 


From: 

Agen, Jarrod (GOV) 

Sent 

Tuesday, January 12, 2016 1:45 PM 

To: 

Sachs, Tori (GOV) 

Cc: 

Kelenske, Chris (MSP); Stoken, Laura (GOV) 

Subject: 

Re: out of water 


As of less than hour ago, it was reported by teams on the ground that no fire station has been out of water all day. 


On Jan 12, 2016, at 1:31 PM, Sachs, Tori (GOV) < SachsT(5>michigan.gov > wrote: 

FYl 

From: Kras, Jason (GOV) 

Sent: Tuesday, January 12, 2016 1:16 PM 

To: Stoken, Laura (GOV) < Stokenl(a>michigan.gov > 

Subject: RE: Flint Water, Fire Station #8, 10:15am, out of water. 

Hi Laura, 

I just got off the phone with a •. Her contact info is below. She claimed to have gone to 

all of the fire stations and was told that they were out of water. 

Name: 

Phone: 

Address: 

Flint, Ml 48504 


-Jason 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Manning, Peter (AG) 

Tuesday, January 12, 2016 12:29 PM 
Kelenske, Chris (MSP) 

EO 


I have to head to a meeting at the Governor’s Office at 1:00. Unless you need something sooner, my plan 
is head out to the SEOC for the 4:00 briefing, and look through our folders and whatever Porcello has 
collected. If we don’t have a template, we should. 

Peter 

S. Peter Manning 
Division Chief 

Environment, Natural Resources, 

and Agriculture Division 

Michigan Department of Attorney General 

P.O. Box 30755 

Lansing, MI 48909 

(517) 373-7540 
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Garza, Oralya (MSP) 


From: Agen, Jarrod (GOV) 

Sent: Tuesday, January 12, 2016 10:43 AM 

To: Stoken, Laura (GOV) 

Cc: Sachs, Tori (GOV); Kelenske, Chris (MSP); Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Re: FIRE STATION 8: Out of Water 


The local EOC should have someone tracking all this. 

If that is not happening, I need to know. 

There are Red Cross vols at the sites that should be relaying info back to local EOC when running low. 


On Jan 12, 2016, at 10:36 AM, Stoken, Laura (GOV) < 5tokenl@michigan.gov > wrote: 

Thank you- 1 will call the constituent to update them. 

Laura 

From: Agen, Jarrod (GOV) 

Sent: Tuesday, January 12, 2016 10:36 AM 
To: Sachs, Tori (GOV) < 5achsT@michigan.gov > 

Cc: Kelenske, Chris (MSP) < KelenskeC@michigan.gov >: Baird, Richard (GOV) < bairdr(5>michigan.gov >; 
Hollins, Harvey (GOV) < hollinsh(5)michigan.gov >; Stoken, Laura (GOV) < Stokenl@michigan.gov > 
Subject: Re: FIRE STATION 8: Out of Water 

They just confirmed it is stocked. 

On Jan 12, 2016, at 10:33 AM, Sachs, Tori (GOV) < SachsT@michigan.gov > wrote: 

Captain and team: We had a call from a constituent indicating Fire Station 8 is out of 
water. Please let us know when we can call this constituent back to tell him there is 
water. 

Thanks 

Tori 


Contact phone ; 


[friend's phone) 
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Garza, Oralya (MSP) 


From: Veeser, Chad (DHHS) 

Sent: Tuesday, January 12, 2016 10:42 AM 

To: Holmes, Virginia (DHHS); Kelenske, Chris (MSP) 

Subject: RE: Flint 


Captain, Ginna and I were wondering if we may add Terri to our contacts and reach out? It is always good to have all the 
options available. 

Thank you, 

Chad Veeser 

Michigan Community Service Commission 
235 S. Grand Ave., Suite 1108 
Lansing, Ml 48933 


From: Holmes, Virginia (DHHS) 

Sent: Tuesday, January 12, 2016 1:38 AM 
To: KelenskeC@michigan.go 

Cc: Hunter, Janet (DHHS); Martus, David (DHHS); Kelenske, Chris (MSP); Veeser, Chad (DHHS); Thelen, Richard (DHHS) 
Subject: Re: flint 

Captain, 

Thank you for passing along the offer to consider an outside contractor to assist with managing the volunteer 
component of the Flint effort. 

The Red Cross is doing a great job of setting up a plan for managing and supporting volunteers. MCSC has 
been working with them and we are here to support their efforts. 

We will reach out to the individual listed to understand better what they were offering and examine the 
technology platform they suggested. 

At this time, we will continue forward with the plan to have Red Cross provide the support. But, we are 
always open to listen to new ideas. 

I hope you are holding up okay. We will have to sit down and talk sometime to catch up. 


Ginna 


Ginna Holmes 
Executive Director 

Michigan Community Service Commission 
235 S. Grand Ave., Suite 1108 
Lansing, Ml 48933 
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holme5v@michiean.gov 
( 517 } 335-4295 


From: Veeser, Chad (DHHS) 

Sent: Monday, January 11, 2016 3:24 PM 
TorThelen, Richard (DHHS); Holmes, Virginia (DHHS) 

Cc: Hunter, Janet (DHHS); Martus, David (DHHS) 

Subject: RE: flint 

I am including Ginna and the MCSC staff now involved - as Ginna will be the point for the MCSC decisions/direction (per 
her email yesterday) here on out. So, far the volunteer efforts are coming along well. And the Red Cross has stepped up 
to take the point/lead on it. They have covered what has been asked. The VRC will happen Wednesday, and we're 
looking to confirm volunteer demands as they are revealed and planned and to define long-term solutions, as well. That 
piece will be critical to determine (what plans that need volunteer support are in the works and for how long). 

All interested parties should reach out to the Red Cross for volunteer opportunities. If things change we will keep you 
posted. I know the State and County police are also working door-to-door, as is DHHS. I see the other interested parties 
below that could be engaged. 

Chad 


From: Thelen, Richard (DHHS) 

Sent: Monday, January 11, 2016 3:10 PM 
To: Veeser, Chad (DHHS) 

Subject: FW: flint 

I agree that you, and the rest of the Commission along with Red Cross have a plan and are able to handle this without a 
contractor. Your input? 

From: MSP-SEOCOPSC 

Sent: Monday, January 11, 2016 3:04 PM 

To: Kelenske, Chris (MSP) < KelenskeC(5>michigan.gov > 

Cc: Thelen, Richard (DHHS) < ThelenR4@ro?chigan.gov > 

Subject: RE: flint 

Captain, 

We will refer this to Chad, DHHS Volunteer coordinator. I think between Chad working with the ARC and UW, we are 
not in need of hiring a company. 

Richard, please forward to Chad for consideration. 


From: Kelenske, Chris (MSP) 

Sent: Monday, January 11, 2016 12:37 PM 
To: MSP-SEOCOPSC; MSP-seocIgc 
Subject: Fwd: flint 


Pleas assign and follow up. This came through the executive office. Just let me know if this is needed. 
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Sent from my iPhone 


Begin forwarded 

To: "Kelenske, Chris (MSP)" <Kel enskeC @michigan. gov> 

Subject: Fwd: flint 

I received this offer for help this morning. 

Does it make sense to bring on a volunteer coordinator? I've seen communities do that in the 
past. 

Begin forwarded message: 

From: Terri Reid <terri@reidfinance.com> 

Date: January 1 1, 2016 at 9:45:16 AM EST 


A couple of thoughts come to mind as you deal with 
this crisis. 

1) I’ve attached the overview of the company we 
discussed on the phone. I think their technology could 
really help you get your arms around this project. 

Contact info 

Joe Bielawski 
Knowledge Services 

i oe bielawski@knowledgeservices.com 

- — - 1 1 

317-806-6199 office 


2) The Freedom Fund has a couple of really good 
logistic people (Steve Sachs, Tony Daunt and yours 
truly). We volunteer to be of assistance as you 
manage through this. We stand ready to jump in 
wherever you need us. 
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3) Seems to me there are lots of opportunities to 
engage other volunteers in this process. Our friends at 
the Home Builders, Plumbers and Mechanical 
contractors could be asked to send trained people to 
install those water filters. Our friends at U of M or 
MSU med school could send volunteers to test all kids 
in Flint for lead etc. Maybe somebody is already on 
this front but the administration has tons of friends 
that can be deployed. 

I hope I haven't overstepped my bounds you know 

me.. ..I'd way rather ask forgiveness than permission :-) 

Y ell if we can help 

Terri 
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Garza. Oralya (MSP) 


From: Agen, Jarrod (GOV) 

Sent: Tuesday, January 12, 2016 10:36 AM 

To: Sachs, Tori (GOV) 

Ce: Kelenske, Chris (MSP); Baird, Richard (GOV); Hollins, Harvey (GOV); Stoken, Laura (GOV) 

Subject: Re: FIRE STATION 8: Out of Water 


They just confirmed it is stocked. 

On Jan 12, 2016, at 10:33 AM, Sachs, Tori (GOV) < SachsT(S>michigan.Eov > wrote: 

Captain and team: We had a call from a constituent indicating Fire Station 8 is out of water. Please let us 
know when we can call this constituent back to tell him there is water. 

Thanks 

Tori 


Contact phone 


(friend's phone) 



Garza, Oralya (MSP) 


From: 

Agen, Jarrod (GOV) 

Sent: 

Tuesday, January 12, 2016 9:33 AM 

To: 

Kelenske, Chris (MSP); Sachs, Tori (GOV) 

Cc: 

Hollins, Harvey (GOV); Baird, Richard (GOV); Redford, James (GOV) 

Subject: 

Re: Fix your water problems! 


Tori — you please take lead on orga nizin g vendors. You and I can systematically work through which ones 
makes sense. 

On Jan 12, 2016, at 9:30 AM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov> wrote: 

Someone else outside the SEOC will need to engage these types of vendors. Vendors will be coming out 
of the woodwork to pitch their products. 

Chris 


From: Sachs, Tori (GOV) 

Sent: Tuesday, January 12, 2016 9:28 AM 

To: Agen, Jarrod (GOV); Hollins, Harvey (GOV); Kelenske, Chris (MSP); Baird, Richard (GOV); Redford, 
James (GOV) 

Subject: FW: Fix your water problems! 

Another email from the same person. 


From: Bob fmailto:lubebu@aol.com1 

Sent: Monday, January 11, 2016 4:50 PM 

To: Snyder, Rick (GOV) <Rick.Snvder(5)michigan.gov > 

Cc: tonv@ledampenergy.com 
Subject: Fix your water problems! 

Dear Governor Snyder, 

I called your office today enthusiastically for the opportunity to provide a solution 
for your water problems. Please find time to review all our product information. 

Our product , Ozone purification system can be adjusted to the scale of the problem using our 
methods, including the plasma at some point to be decided when we know the scope of the 
project. Thus we need more information than is available at this point. 

There must be a point where the water goes into a reservoir or pool or something else, at this 
point we can use the Ozone purification system. The pipes can later be cleaned with our plasma 
system.The pipes must be full of lead and garbage and quemicals which has been collected from 
river water. This must be burned out. 

Please find our attached product information and link for 

pdf. http.7/www.ffumllc.com/Automated%20Water%200zone%20Equipmentl .pdf . 

We are looking forward to working with you and to hearing back ASAP, so we may get started. 

Thank you for your valuable time, and consideration. 
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Respectfully, 


Bob Lube 

VP of Business Development 


LED AMP ENERGY 
964 Thompson Blvd 
Buffalo Grove, IL 60089-1018 
847-955-0527 work 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


retain this image 


retain this im age 
retain this image 


SBTAIN THIS WAGE 


sassss 
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From: 

Redford, James (GOV) 

Sent: 

Monday, January 11, 2016 6:30 PM 

To: 

Baird, Richard (GOV) 

Cc: 

Sachs, Tori (GOV); Agen, Jarrod (GOV); Hollins, Harvey (GOV); Kelenske, Chris (MSP) 

Subject: 

Re: Nightly calls 


I'm good with 7:30 pm as well. J 
Sent from my iPhone 

On Jan 1 1, 2016, at 6:17 PM, Baird, Richard (GOV) <bairdr@michigan.gov> wrote: 

Ok with 730. 

Sent from my Verizon Wireless 4G LTE DROID 

On Jan 1 1, 2016 6:15 PM, "Sachs, Tori (GOV)" <SachsT @michi gan. gov> wrote: 
Thanks. Let me know if 7:30pm does not work. I will send an appointment with call in 
information. 


> On Jan 11, 2016, at 6:11 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov> wrote: 

> 

> I am open to the calls whenever. 

> 

> Sent from my iPhone 

> 

» On Jan 1 1, 2016, at 5:49 PM, Agen, Jarrod (GOV) < AgenJ@michigan.gov> wrote: 

» 

» Can we start the nightly update calls tonight for this group? 

» Doesn't matter how late, I'll join. 

» Also — Chris & Team, I plan to work from the SEOC tomorrow as rep from Gov's office. 
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Garza^Orajy^MSP) 


From: 

Sachs, Tori (GOV) 

Sent: 

Monday, January 11, 2016 

To: 

Kelenske, Chris (MSP) 

Cc: 

Agen, Jarrod (GOV); Baird, 

Subject: 

Re: Nightly calls 


6:15 PM 

Richard (GOV); Hollins, Harvey (GOV); Redford, James (GOV) 


Thanks. Let me know if 7:30pm does not work. ! will send an appointment with call in information. 


> On Jan 11, 2016, at 6:11 PM, Kelenske, Chris (MSP) <KeienskeC@michigan.gov> wrote: 

> 

> I am open to the calls whenever. 

> 

> Sent from my iPhone 

> 

» On Jan 11, 2016, at 5:49 PM, Agen, Jarrod (GOV) <AgenJ@michigan.gov> wrote: 

» 

» Can we start the nightly update calls tonight for this group? 

» Doesn't matter how late, I'll join. 

» Also -- Chris & Team, I plan to work from the SEOC tomorrow as rep from Gov's office. 
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Garza, Oralya (MSP) 


From: Thelert, Richard (DHHS) 

Sent: Sunday, January 10, 2016 9:24 PM 

To: Kelenske, Chris (MSP) 

Subject Re: 211 


I talked to Tom Page, he said it was pretty much normal traffic. They are debriefing in the morning on it, but 
he's not aware of any issues. If any issues are identified in the debrief, he will let me know. 

On our side I didn’t hear issues either and I know our JIC was engaged with them a lot. 

On another note just a quick question. You know we are having staff work extended hours and so OT will be in 
effect. We have approved that already. But now they are asking our execs, if we have to follow normal union 
rules, offer these first, then these and so on stuff. I said I don't know the rules, frankly I don't care. It's going to 
be nasty out there, who ever is willing to do this gets it. Our execs are checking on it. You deal with it for your 
troops too. Does our declaration let us bypass that and just get stuff done. I just don't want to make this harder 
then it has to be. 

Thank you sir. 


From: Kelenske, Chris (MSP) 

Sent: Sunday, January 10, 2016 8:59:05 PM 
To: Thelen, Richard (DHHS) 

Subject: 211 

How did 21 1 keep up today? Any issues?? 

Sent from my iPhone 
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Garza, Oralya (MSP) 


From: Thelen, Richard (DHHS) 

Sent: Saturday, January 09, 2016 8:26 PM 

To: Kelenske, Chris (MSP) 

Subject: Re: 211 


I just called Tom Page with 21 1. He was very appreciative for the heads us because Sunday is usually their 
shortest staffed day. He he going to get more called in and then make sure they are monitoring call volumes 
tomorrow in case more adjustments are necessary. 

On water, yes about 7000 cases. It’s in expedited delivery and we should have a good ETA of when it will 
arrive on Monday. It will be headed to the food bank for now. If we end up with another warehouse before it's 
arrival we can try to divert it. Big thing will be just to get it in town. 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 9, 2016 8:03:21 PM 
To: Thelen, Richard (DHHS) 

Cc; Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Subject: 211 

Richard 

Can we make sure 211 is aware that there will likely be an influx of calls tomorrow with the marketing that is going 
out. Thanks. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Thelen, Richard (DHHS) 

Saturday, January 09, 2016 7:44 PM 
Kelenske, Chris (MSP) 

Fw: Updated Numbers Needed 


FYI. Good evening Sir, 

Hope it’s ok, but sounded like water getting low, so I told Sheryl to go on this and expedite both the water and 
filters. This would be almost 7000 cases of water. When I dropped off the cards to DTMB driver tonight, he 
said Fire Chief told him on his drop to fifth station that first station was probably out. I understand the 
importance of having enough product in Flint for logistics to be able to keep the PODs stocked, so I pulled the 
trigger. 


From: Thompson, Sheryl D. (DHHS) 

Sent: Saturday, January 9, 2016 7:23:41 PM 

To: Hanley, Farah (DHHS); Sanches, Christine (DHHS); Smith, Terri (DHHS) 

Cc: Sanford, Jeffery (DHHS); Thelen, Richard (DHHS) 

Subject: FW: Updated Numbers Needed 

This is just an FYI, Per the request from the EOC I am increasing the number needed. 

After our Saturday distribution I have been asked to order some additional and to have it expedited for shipment. In 
totality along with the 10,000 purchase order I have already requested I need an order of 40,000 of Brita Filters and 
Replacement Filters. 

30,000 Brita Filters, 

30,000 Brita Replacement Filters 
1000 Zero 8-Cup 
1000 Zero filter replacements 
2000 PUR replacement filters 


I will have the 319 completed and given to you on Monday. I have already alerted Home Depot of what is needed. 

In addition I have asked Carolyn Rambo to expedite the shipment of the 5 truckloads of 93 pa Nets of water from South 
Carolina. Each pallet = 72 cases of water x 93 pallets = 6696 cases. She was waiting to get another quote from UPS due 
to our contract discount. We are running low on water and need this shipment asap. 

She has quotes from 

Ryder logistics $1600 per truckload 

FedEx Freight $1674 per truckload 

Waiting on UPS that gives us a 82% discount on shipping. 
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Garza, Oralya (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Friday, January 08, 2016 11:46 AM 

To: 

Leix, Ron (MSP) 

Cc: 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: 

FW: CDC information per briefing 


Good information included here. 


From: Thelen, Richard (DHHS) 

Sent: Friday, January 08, 2016 10:45 AM 
To: MSP-SEOCOPSC 

Subject: FW: CDC information per briefing 
This came up in briefing. 


From: Scott, Jackie (DHHS) 

Sent: Friday, January 8, 2016 9:57 AM 

To: Thelen, Richard (DHHS) < ThelenR4@michigan.gov >: Lixey-Terrill, Jennifer (DHHS) < LixevTerrillJ@michigan.gov > 
Cc: Scott, Linda (DHHS) < ScottL12@michigan.gov >; Wahl, Kathy (DHHS) < WahlK@michigan.gov > 

Subject: CDC information per briefing 

http://www.cdc.gov/nceh/Iead/tips/water.htm 

CDC answers questions on this web site about bathing, etc. in lead contaminated water. 

Jacqueline S. Scott, DVM, PhD 
Director, Bureau of EMS, Trauma & Preparedness 
Michigan Dept, of Health & Human Services 
Office 517-335-8150 

scotti 14@michigan.gov 
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Garza, Oralya (MSP) 


From: Lixey-Terrill, Jennifer (DHHS) 

Sent: Tuesday, January 05, 2016 3:31 PM 

To: Lyon, Nick (DHHS); Moran, Susan (DHHS); Wells, Eden (DHHS); Scott, Jackie (DHHS); 

Kelenske, Chris (MSP); Grijalva, Nancy (DHHS) 

Cc: Rockefeller, Cheryl (DHHS); Becker, Timothy (DHHS); Wilson, Brian (DHHS); Eisner, 

Jennifer (DHHS); Minicuci, Angela (DHHS); Lewis, Jody R. (DHHS); Wahl, Kathy (DHHS); 
Thelen, Richard (DHHS); Krzanowski, Karen (DHHS); Scott, Linda (DHHS); Macqueen, 
Mary (DHHS); Dunkle, Katie (DHHS); Zunker, Gloria (DHHS); Garza, Oralya (MSP); 
checcdeptcoor; Barcroft, Jaclyn (MSP); Anderson, Paula (DHHS); Katarsky, Anthony 
(MSP); Taylor, Kerri (DHHS); Fleming, Denise (DHHS) 

Subject: MDHHS EMC Coverage (1/6/16 - 1/8/16) 


Good Afternoon, 

I will be out-of-state from Wednesday, January 6 th , through Friday, January 8th. Richard Thelen has agreed to serve as 
the EMC in my place, should the SEOC be activated during this time. My response time from Alabama to the SEOC will 
be approximately 24 hours. I will remain readily available by cell phone during this time and will be checking email 
intermittently. 

Thank you. 



Healthcare and Public Health Policy Specialist and Emergency Management Coordinator 

Bureau of EMS, Trauma, and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend St., Lansing, Ml 48913 

Email: LixevTerrillJ(S)michigan.gov 

(O) 517-335-0172 

(F) 517-335-9434 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Smith, Paul (GOV) 

Tuesday, January 05, 2016 2:53 PM 
Keienske, Chris (MSP) 

Re: Revised Draft 


We will keep you posted. 

Sent from my iPad 

On Jan 5, 2016, at 2:45 PM, Keienske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

These are great changes but one note ... in the second paragraph we use verbiage that is directly from 
PA390, 30.403, Sec. 3(2). Why remove the part about directives? Not a show stopper so your call on 
with it in or out. 

My staff can run this to the office of great seal if needed so let me know. 


From: Smith, Paul (GOV) 

Sent: Tuesday, January 05, 2016 2:36 PM 
To: Keienske, Chris (MSP) 

Subject: Revised Draft 
Importance: High 

Please look at the changes we have made and let me know if you are OK. Call if you have questions. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Smith, Paul (GOV) 

Tuesday, January 05, 2016 2:49 PM 
Kelenske, Chris (MSP) 

Re: Revised Draft 


It was removed because directives do not have the force of law. 

Sent from my iPad 

On Jan 5, 2016, at 2:45 PM, Kelenske, Chris (MSP) < KelenskeC(5)michiEan.gov > wrote: 

These are great changes but one note ... in the second paragraph we use verbiage that is directly from 
PA390, 30.403, Sec. 3(2). Why remove the part about directives? Not a show stopper so your call on 
with it in or out. 

My staff can run this to the office of great seal if needed so let me know. 


From: Smith, Paul (GOV) 

Sent: Tuesday, January 05, 2016 2:36 PM 
To: Kelenske, Chris (MSP) 

Subject: Revised Draft 
Importance: High 

Please look at the changes we have made and let me know if you are OK. Call if you have questions. 
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Garza, Oralya (MSP) 


From: 

Manning, Peter (AG) 

Sent: 

Tuesday, January 05, 2016 2:08 PM 

To: 

Kelenske, Chris (MSP) 

Subject: 

Flint emergency declaration 

Chris, 



I was called into a meeting with the Governor’s office at 2:30. I think the emergency declaration may 
come up and wanted to make sure I knew where you were on it. If you have a second in the next 20 
minutes, can you give me a call. 

Thanks, 

Peter 

S. Peter Manning 
Division Chief 

Environment, Natural Resources, 

and Agriculture Division 

Michigan Department of Attorney General 

P.O. Box 30755 

Lansing, MI 48909 

(517) 373-7540 
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Garza, Oralya (MSP) 


Subject: 

Location: 


Joint State-Federal Operational Update on the Flint Water Crisis for 
Congressional/Legislative staff 
Telephone, 1-800-320-4330 


Start: Tue 2/16/2016 2:30 PM 

End: Tue 2/16/2016 3:00 PM 


Recurrence: 


(none) 


Meeting Status: 


Accepted 


Organizer: 


Shulman, Dan 


REMINDER: Here is the agenda for Today’s call. Please advise if there are changes. 

DRAFT Agenda 

Congressional/Legislative Conference Call 

February 16, 2016 
2:30pm EST 

Conference Line: 

Briefer pin: 

Welcome/Roll Call Dan Shulman, FEMA 

State Operational Overview Capt. Chris Kelenske, MSP-EMHSD 

FEMA Overview Fed Coordinating Officer David Samaniego 

U.S. Small Business Administration Yvette Jeffrey, PIO 

Michigan DEQ Bryce Feighner 

Michigan DHHS Dr. Eden Wells 

Questions 

Closing Comments MSP 

FEMA 

SBA 

Other Agencies 
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Garza, Oralya (MSP) 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 9:26 AM 

To: Kelenske, Chris (MSP) 

Subject: RE: Concerns from the field on water distribution 


Thanks. 

State Emergency Operations Center 
Public information Officer 
517-284-3882 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 16, 2016 9:26 AM 
To: MSP-SEOCPIO 

Subject: RE: Concerns from the field on water distribution 
They told me to hold. I will check with them. 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 8:40 AM 
To: Kelenske, Chris (MSP) 

Subject: FW: Concerns from the field on water distribution 
Capt- 

Good morning. The JIC is inquiring on this. Has it come back from legal as of yet? If not, any idea on when it might? 

Thanks 

K 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Kelenske, Chris (MSP) 

Sent: Sunday, February 14, 2016 8:41 PM 
To: MSP-SEOCOPSC 
Cc: MSP-SEOCPIO 

Subject: RE: Concerns from the field on water distribution 

Before this goes back to the Kilde I need to route this through legal. Please provide me the latest responses. 


From: MSP-SEOCOPSC 

Sent: Saturday, February 13, 2016 3:39 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Concerns from the field on water distribution 
FYI. 
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From: Banner, Shanon (MSP) 

Sent: Saturday, February 13, 2016 3:38 PM 

To: MSP-SEOCOPSC 

Cc: MSP-SEOCPIO; MSP-seodgc; plangc; MSP-SEOCSDEM; MSP-EOC-MDMVA; Bolger, Matt (MSP) 

Subject: Re: Concerns from the field on water distribution 

This is very helpful. Thank you. 

Sent from my iPhone 

On Feb 13, 2016, at 3:32 PM, MSP-SEOCOPSC < MSP-SEOCO PSC@ m ich iea n.eov > wrote: 

In addition to responses provided by others, please see our responses below. 

Thank you. 

. Elderly residents that cannot carry water back to their home/apartment from a POD; Homebound 
or vulnerable residents can call 211 to have water delivered. In addition, most homes have 
received faucet filters. Filtered tap water should be the primary water source used, with 
bottled being used to supplement, unless there is an existing reason why the filtered tap 
water cannot be consumed. 

2. WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA 
issue?); 

3. Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; PODs are not limiting the amount of water residents can take. The guideline is 
one case per visit, however, if more is needed, they are allowed to take additional cases. 
Bottled water should be used to supplement the tap water - unless there is a specific reason 
the filtered tap water cannot be used, citizens should be using filtered water more so than 
bottled water. 

4. Residents complaining that having to visit the POD daily is too burdensome; Again, greater use 
of filtered tap water would alleviate this concern. Most water consumption should be filtered 
tap water unless a specific reason exists that prevents the use of the filtered tap water 
(pregnant women, children under 6, etc.) 

5. Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. Consumption of filtered tap water would assist with this. 

6. Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? We are currently looking at JOBS programs and grant opportunities to hire individuals 
to sustain operations. However, we will also continue to use volunteer agencies. Volunteers 
have been an invaluable resource in partnering with the state for response efforts and will 
continue to be a key component. 

7. Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYI) They completed their initial door- to - 
door mission, so those members were demobilized. The National Guard was brought in to 
assist with getting filters into every home so there would not be a reliance on bottled water - 
at this time almost every water customer has a filter. Instead of continuing with the National 
Guard mobilization, we are hoping to use Flint residents to supplement the volunteers. The 
National Guard is currently managing our points of distribution. 

8. Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into neighborhoods 
to make it easier on residents to get water? (I explained the logistical challenges of such an 
idea and the rationale for fixed PODS, but just FYI) The city of Flint requested that these five 
points of distribution be opened and utilized. We are also currently looking at additional 
and/or alternative points of distribution. 
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From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 3:05 PM 

To: Banner, Shanon (MSP); MSP-SEOCOPSC; MSP-seocIgc; plangc; MSP-SEOCSDEM; MSP-EOC-MDMVA 
Cc: Bolger, Matt (MSP) 

Subject: RE: Concerns from the field on water distribution 
Col Seeley, 6a be, Amanda and Kristy- 

There are eight questions below we need to get an answer to. Can you answer the below questions 
and/or point me to the right person to get the answer. The questions are: 

1. Elderly residents that cannot carry water back to their home/apartment from a POD; 

2. WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA 
issue?); 

3. Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; 

4. Residents complaining that having to visit the POD daily is too burdensome; 

5. Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. 

6. Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? 

7. Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYI) 

8. Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into neighborhoods 
to make it easier on residents to get water? (I explained the logistical challenges of such an 
idea and the rationale for fixed PODS, but just FYI) 

Thank you 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Banner, Shanon (MSP) 

Sent: Friday, February 12, 2016 2:58 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: FW: Concerns from the field on water distribution 
Hi Kevin, 

Please see the below questions raised by Representative Kildee’s office and the original constituent 
email. Can you assist in tracking down answers to these questions? 

Specifically, it would be helpful to have clarification on who is eligible for home delivery (is elderly 
sufficient or do you have to be “homebound")? How do you get on a home delivery list? In general, the 
original email seems to speak to a need for coordination with persons in HUD housing. I believe there 
are some efforts under way via MSHDA already. I also think the Office on Services to the Aging is doing 
some outreach. Can you please check with the SMEs in the SEOC to see if this is the case? 
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Lastly, it was suggested that Captain Kelenske might want to address the three questions about the state 
(why use volunteers, why limit National Guard, and what is being done outside of PODs) on Tuesday’s 
Congressional call. If someone can answer these for me, I will work them into his talking points. 

Thank you, 

Shanon 


From: Shulman, Dan f mailto:Dan.Shulman@fema.dhs.gov' 

Sent: Friday, February 12, 2016 2:18 PM 
To: Banner, Shanon (MSP) 

Cc: Jasmund, Sandra; Chandler, Jacqueline 

Subject: FW: Concerns from the field on water distribution 

Shanon, 

I had a conversation today with a staffer for Rep. Kildee. They have "heard" from someone on the 
ground that raised a number of complaints about the way water is being distributed. Below is a list of 
the complaints they are hearing, and I was wondering if we have heard these elsewhere? I know we are 
telling people with specific needs to call 2-1-1, but the staffer was wondering if there is a proactive 
solution to these issues? 

Elderly residents that cannot carry water back to their home/apartment from a POD; 

WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA 
issue?); 

Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; 

Residents complaining that having to visit the POD daily is too burdensome; 

Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. 

The staffer also asked the following questions and while I think I addressed them, perhaps we can 
discuss how to answer more thoroughly. 

Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? 

Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYI) 

Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into 
neighborhoods to make it easier on residents to get water? (I explained the logistical 
challenges of such an idea and the rationale for fixed PODS, but just FYI) 

Below is the full email that he used to inform his call to me. Happy to discuss over the phone if any of 
this is unclear. 

Dan Shulman 

External Affairs Specialist 

FORWARDED EMAIL FROM KILDEE - NO CONTACT INFORMATION INCLUDED 
Hey, 

Thanks for letting me give you info on my volunteering in Flint I 

appreciate being able to share with someone, and hopefully you can 
send to someone with some power to help these folks. 
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We were at Slidell Senior Housing on W Carpenter road this Sunday. 
Our charge was to deliver water to residents and assess needs. This 
is a low-income senior housing HUD complex for seniors and disabled 
adults. So, the problem is that these residents are expected to carry 
bottled water up elevators - if there is a grocery cart available they 
can use that but some of the residents are reliant on walkers. The 
cases of water being handed out are heavy, and so these folks would 
have a hard time getting water up to their units if they are beyond 
the first floor. So that's the first problem. 

Secondly, some of the residents mentioned that they were running out 
of room in their tiny apartments to store water. One resident had 
trouble opening up the door because of cases of water near the door - 
so FIRE HAZARD in terms of residents being able to get out in time if 
they have barriers with water cases blocking doorways. 

Third, some of residents had filters for faucets, but at least one 
couldn't use it because her kitchen faucet was broken. One resident 
still is getting skin rashes from showering in the water. Still 
others weren't using the water to bathe or shower so besides handing 
out water we handed out baby wipes so they had something to use for 
cleansing. 

Many of the residents HAD NO IDEA how to get their water tested. 
These folks are expected to go to a fire station, get a test bottle, 
take a sample, and get the bottle back to a fire station - these are 
lower-income older people, many of whom have physical disabilities! 
There seems to be a real lack of understanding on filter usage as well 
as how to get water tested.. ..again, these are HUD managed complexes 
and HUD needs to get involved and work to protect its residents. 

So, I am meeting with folks from Nat’ I Assoc of Social Workers-MI 
chapter to engage in some advocacy. 

I proposed the following to NASW-MI: 

All HUD and Flint Housing Commission units must have their units and 
building service lines tested for water and this testing must be 
coordinated and completed by the EPA service teams and not placed on 
the residents. 

Water distribution should be available at all Flint Housing 
Commission/HUD housing sites in the city on a weekly basis - perhaps 
that means Red Cross sets up at these sites, or Red Cross and local 
social service agencies partner together to ensure water distribution 
is on-site. (Particularly with the weather likely getting colder and 
snowier). 

These residents have few resources, many of whom are disabled and 
without adequate transportation, and they should not have extra 
burdens placed on them due to the Flint water crisis. 

Thank you so much for listening! 
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Garza, Oralya (MSP) 


Subject: Mission Flint Team Meeting 

Location: Suite D, First Floor, Riverfront Banquet Center, 1 Riverfront Center West, Flint, Michigan 

48502 


Start: 

End: 


Fri 2/19/2016 12:00 PM 
Fri 2/19/2016 4:00 PM 


Recurrence: Weekly 

Recurrence Pattern: every Friday from 12:00 PM to 4:00 PM 


Meeting Status: 


Accepted 


Organizer: 

Required Attendees: 


Optional Attendees: 


Baird, Richard (GOV) 

Kelenske, Chris (MSP); Forstner, Nathaniel (GOV); Geiger, Ben (GOV); Hollins, Harvey 
(GO V); Sachs, Tori (GOV); 'bill.nowling@finnpartners.com'; Lyon, Nick (DHHS); 'Nicole 
Lurie (nicole.iurie@hhs.gov)'; Clayton, Stacie (GOV); Thelen, Mary Beth (DEQ); Grijalva, 
Nancy (DHHS); Tolfree, Nickolas (GOV); Saunders, Kelli (GOV); Garza, Oralya (MSP); 
'lauren.undenwood@hhs.gov'; Brown, Melanie (DEQ); Creagh, Keith (DEQ); Zimmer, Mike 
(LARA); Arwood, Steve (MEDC); Evans, Amiee (MEDC); Burton, Diane (LARA); Granger, 
Patricia (DHHS); Becker, Timothy (DHHS); Wells, Eden (DHHS); Bankowski, Jeffrey S. 
(DTMB); Harkins, Chris (DTMB); Minix, Connie (DTMB); Lord, Daniel (DNR); Thompson, 
Sheryl D. (DHHS); Biehl, Laura (GOV); Adler, Ari (GOV) 

Scott, Jackie (DHHS); Weise, Kevin (MSP); Hertel, Elizabeth (DHHS); Edgerton, Shelly 
(LARA) 


Venue map and directions are at this link: 
http://www.riverfrontbanquet.com/location.html 

There is a ramp adjacent to Riverfront Conference Center where attendees may park at no charge. 



Mission Flint Mission Flint 
Team! Roster (A. Agenda Feb 19 ... 


Participants: 

Lt. Governor Calley 

Capt. Kelenske MSP 

Rich Baird, Office GOV 

Kevin Weise, Chief of Staff Flint Mission Team 

Harvey Hollins, Office of GOV 

Bill Nowling, Finn Partners-Consultant 
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Nat Forstner, Office of Lt. GOV 
Ben Geiger, Office of Lt. GOV 
Keith Creagh, DEQ 
Shelly Edgerton, LARA 
Greg Tedder, TED 
Melanie Brown, DEQ / TED 
Jason Moon, LARA 
Valerie Hoag, MEDC 
Jeff Bankowski, SBO 
Jared Welehodsky, DHHS 
Sheryl Thompson, DHHS 
Dr. Eden Wells, DHHS 
Tim Becker, DHHS 
Dr. Jackie Scott, DHHS 
Elizabeth Hertel, DHHS 
Kyle Guerrant, MDE 


Guests: 

Gary Hicks, Director of Municipal Services of Flint 
Pastor Jeffrey Hawkins 
Councilwoman Vicki VanBuren 

POC: 

Virginia Manolakoudis 



Mission Flint Mission Flint 
Team! Roster {A... Agenda Feb 19 _ 



Garza, Oralya (MSP) 


Subject: 

Location: 

Start: 

End: 

Recurrence: 

Meeting Status: 

Organizer: 

Required Attendees: 

Optional Attendees: 


Host - TSachs to host 


RDS - Daily Conference Call Re: Flint 
By Phone 

Thu 2/4/2016 8:15 AM 
Thu 2/4/2016 8:30 AM 

(none) 

& 

Accepted 

GovCalendar 

Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Wisniewski, Wendy (GOV); Baird, Richard 
(GOV); Manolakoudis, Virginia (GOV); Hollins, Harvey (GOV); Clayton, Stacie (GOV); 
Redford, James (GOV); Thomet, Ruth (GOV); Sachs, Tori (GOV); Kelenske, Chris (MSP); 
'bill.nowIing@finnpartners.com'; 'sturner@mercuryllc.com'; Tolfree, Nickolas (GOV); 
Forstner, Nathaniel (GO V); Saunders, Kelli (GOV) 

Garza, Oralya (MSP) 
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Garza, Oralya (MSP) 


Subject: 

Location: 

Start: 

End: 

Recurrence: 
Meeting Status: 

Organizer 


Joint State-Federal Operational Update on the Flint Water Crisis for 
Congressional/Legislative staff 
Telephone, 1-800-320-4330 

Tue 2/16/2016 2:30 PM 
Tue 2/16/2016 3:00 PM 

(none) 

Accepted 

Shulman, Dan 


REMINDER: Here is the agenda for Today’s call. Please advise if there are changes. 

DRAFT Agenda 

Congressional/Legislative Conference Call 

February 16, 2016 
2:30pm EST 

Conference Line: 

Briefer pin: 

Welcome/Roll Call Dan Shulman, FEMA 

State Operational Overview Capt. Chris Kelenske, MSP-EMHSD 

FEMA Overview Fed Coordinating Officer David Samaniego 

U.S. Small Business Administration Yvette Jeffrey, PIO 

Michigan DEQ Bryce Feighner 

Michigan DHHS Dr. Eden Wells 

Questions 

Closing Comments MSP 

FEMA 

SBA 

Other Agencies 
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Garza^Oralya(MSP) 


Subject: 

Location: 


Joint State-Federal Operational Update on the Flint Water Crisis for 
Congressional/Legislative staff 
Telephone, 1-800-320-4330 


Start: 

End: 

Show Time As: 


Tue 2/16/2016 2:30 PM 
Tue 2/16/2016 3:00 PM 
Tentative 


Recurrence: 
Meeting Status: 
Organizer 


(none) 

Not yet responded 
Shulman, Dan 


REMINDER: Here is the agenda for Today’s call. Please advise if there are changes. 

DRAFT Agenda 

Congressional/Legislative Conference Call 

February 16, 2016 
2:30pm EST 

Conference Line: 

Briefer pin. 

Welcome/Roll Call Dan Shulman, FEMA 

State Operational Overview Capt. Chris Kelenske, MSP-EMHSD 

FEMA Overview Fed Coordinating Officer David Samaniego 

U.S. Small Business Administration Yvette Jeffrey, PIO 

Michigan DEQ Bryce Feighner 

Michigan DHHS Dr. Eden Wells 

Questions 

Closing Comments MSP 

FEMA 

SBA 

Other Agencies 
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Garza, Oralya (MSP) 


Subject: 

Location: 


Start: 

End: 

Show Time As: 

Recurrence: 
Recurrence Pattern: 

Meeting Status: 

Organizer: 

Required Attendees: 


Optional Attendees: 

Details to follow 


Mission Flint Team Meeting 

Suite D, First Floor, Riverfront Banquet Center, 1 Riverfront Center West, Flint Michigan 
48502 

Fri 2/19/2016 12:00 PM 
Fri 2/19/2016 4:00 PM 
Tentative 

Weekly 

every Friday from 12:00 PM to 4:00 PM 
Not yet responded 
Baird, Richard (GOV) 

Kelenske, Chris (MSP); Durkac, Gregory (DMVA); Forstner, Nathaniel (GOV); Geiger, Ben 
(GOV); Hollins, Harvey (GOV); Sachs, Tori (GOV); 'bill.nowling@finnpartners.com'; Lyon, 
Nick (DHHS); 'Nicole Lurie (nicole.lurie@hhs.gov)'; Clayton, Stacie (GOV); Thelen, Mary 
Beth (DEQ); Grijalva, Nancy (DHHS); Tolfree, Nickolas (GOV); Saunders, Kelli (GOV); 
Garza, Oralya (MSP); 'lauren.underwood@hhs.gov'; Brown, Melanie (DEQ); Creagh, Keith 
(DEQ); Zimmer, Mike (LARA); Arwood, Steve (MEDC); Evans, Amiee (MEDC); Burton, 
Diane (LARA); Granger, Patricia (DHHS); Becker, Timothy (DHHS); Wells, Eden (DHHS); 
Bankowski, Jeffrey S. (DTMB); Harkins, Chris (DTMB); Minix, Connie (DTMB); Lord, Daniel 
(DNR); Thompson, Sheryl D. (DHHS) 

Scott, Jackie (DHHS); Weise, Kevin (MSP) 
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Garea^OrajyaCMSP) 


Subject: 

Location: 

Start: 

End: 

Show Time As: 
Recurrence: 

Meeting Status: 

Organizer: 

Required Attendees: 


> -TSachsto host 


HOLD - Possible Daily Conference Call Re: Flint 
By Phone 

Thu 2/4/2016 8:30 AM 
Thu 2/4/2016 8:45 AM 
Tentative 

(none) 

Not yet responded 
GovCalendar 

Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Wisniewski, Wendy (GOV); Baird, Richard 
(GOV); Manolakoudis, Virginia (GOV); Hollins, Harvey (GOV); Clayton, Stacie (GOV); 
Redford, James (GOV); Thomet, Ruth (GOV); Sachs, Tori (GOV); Kelenske, Chris (MSP); 
bill.nowling@finnpartners.com 
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From: 

Quebbeman, Marsha (GOV) 

Sent: 

Wednesday, February 10, 2016 8:59 AM 

To: 

Kelenske, Chris (MSP) 

Subject: 

RE: Kevin Weise 

Chris, 



He wants an iPad like Rich. I am taking care of it and will give it to him today while he is in Lansing. 

Thanks, 

Marsha 

From: Kelenske, Chris (MSP) 

Sent: Monday, February 08, 2016 6:09 PM 

To: Quebbeman, Marsha (GOV) < auebbemanm(S)michigan.EOV > 

Subject: RE: Kevin Weise 

So if he needs a computer too we may want to skip the iPad and get a Surface. 


From: Quebbeman, Marsha (GOV) 

Sent: Monday, February 08, 2016 5:39 PM 
To: Kelenske, Chris (MSP) 

Cc: Quebbeman, Marsha (GOV) 

Subject: RE: Kevin Weise 

I have an idea on how I can pay for it and will let you know tomorrow morning. 

Thanks 

Marsha 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 08, 2016 1:31 PM 

To: Quebbeman, Marsha (GOV) < auebbemanm(S)michigan.gov > 

Subject: RE: Kevin Weise 

Will he also need a computer? If so, there are other options available but the question will be how we are funding 
this? I can get items but the billing info needs to be identified. 


From: Quebbeman, Marsha (GOV) 

Sent: Monday, February 08, 2016 1:04 PM 
To: Kelenske, Chris (MSP) 

Subject: Kevin Weise 

Hi Chris, 

Kevin asked for an iPad. I wasn't sure what to tell him. 
Thanks, 

Marsha Quebbeman 


i 


Director of Administration Qnvder 

Executive Office of Governor Rick Snyder 
q. .ohhgmanmffimic hiqan.floy 
517 - 241-5190 


RETAW THIS IMAGE 


RETAIN THIS IM AGE 

retain this image 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THISIM AGE 
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Garza, Oralya (MSP) 

From: 

Quebbeman, Marsha (GOV) 

Sent: 

Monday, February 08, 2016 5:39 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Quebbeman, Marsha (GOV) 

Subject: 

RE: Kevin Weise 


I have an idea on how I can pay for it and will let you know tomorrow morning. 

Thanks 

Marsha 

From: Kelenske, Chris (MSP) 

Sent: Monday, February 08, 2016 1:31 PM 

To: Quebbeman, Marsha (GOV) < quebbemanm(5>michigan.gov > 

Subject: RE: Kevin Weise 

Will he also need a computer? If so, there are other options available but the question will be how we are funding 
this? I can get items but the billing info needs to be identified. 


From: Quebbeman, Marsha (GOV) 

Sent: Monday, February 08, 2016 1:04 PM 
To: Kelenske, Chris (MSP) 

Subject: Kevin Weise 

Hi Chris, 

Kevin asked for an iPad. I wasn’t sure what to tell him. 
Thanks, 

Marsha Quebbeman 

Director of Administration 

Executive Office of Governor Rick Snyder 

quebbemanm@michiqan.qov 

517 - 241-5190 
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Garza^Oralya(MSP) 


From: 

Sent: 

To: 

Subject: 


Quebbeman, Marsha (GOV) 
Monday, February 08, 2016 1:04 PM 
Kelenske, Chris (MSP) 

Kevin Weise 


Hi Chris, 

Kevin asked for an iPad. I wasn't sure what to tell him. 
Thanks, 

Marsha Quebbeman 

Director of Administration 

Executive Office of Governor Rick Snyder 

quebbemanm@michiqan.gov 

517 - 241-5190 
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Garza^raj^aJMSP) 

From: 

Sent 

To: 

Cc: 

Subject 


Manolakoudis, Virginia (GOV) 

Wednesday, February 03, 2016 10:11 AM 
Kelenske, Chris (MSP); Brown, Melanie (DEQ) 

Banner, Shanon (MSP); Baird, Richard (GOV) 

RE: Call number for mtg with RB/Dr. Lurie Thurs Feb 4 2pm 


No, just use the access code. Rich will host the call. 

Thank you! 

Virginia 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 03, 2016 10:09 AM 

To: Manolakoudis, Virginia (GOV) <ManolakoudisV@michigan.gov >: Brown, Melanie (DEQ) < BrownM45@michigan.gov > 
Cc: Banner, Shanon (MSP) < BannerS@michigan.gov >: Baird, Richard (GOV) < bairdr@michigan.gov > 

Subject: RE: Call number for mtg with RB/Dr. Lurie Thurs Feb 4 2pm 

Clear on that ... do you want me to use the host code to initiate it? 


From: Manolakoudis, Virginia (GOV) 

Sent: Wednesday, February 03, 2016 9:52 AM 
To: Brown, Melanie (DEQ); Kelenske, Chris (MSP) 

Cc: Banner, Shanon (MSP); Baird, Richard (GOV) 

Subject: Call number for mtg with RB/Dr. Lurie Thurs Feb 4 2pm 

Good Morning Capt. Kelenske, 

Please use the call number below for the meeting with Rich and Dr. Lurie tomorrow Thursday, February 4 at 2:00pm. 


Thanks! 

Virginia Manolakoudis 
Executive Assistant to Richard Baird 
Executive Office of Governor Rick Snyder 
Office: (517) 241-5621 
ManolakoudisV@michigan.gov 
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Garza, Oralya (MSP) 


From: Manolakoudis, Virginia (GOV) 

Sent: Tuesday, January 26, 2016 2:18 PM 

To: Kelenske, Chris (MSP); Durkac, Gregory (DMVA); Forstner, Nathaniel (GOV); Geiger, Ben 

(GOV); Hollins, Harvey (GOV); Nowling, William (Treasury); Sachs, Tori (GOV); 
'nowlingb@detroitmi.gov'; Baird, Richard (GOV); Lyon, Nick (DHHS); 'Nicole Lurie 
(nicole.lurie@hhs.gov)'; 'lauren.underwood@hhs.gov'; Brown, Melanie (DEQ); Feuerstein, 
Heather (DEQ) 

Cc: Clayton, Stacie (GOV); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Tolfree, 

Nickolas (GOV); Saunders, Kelli (GOV) 

Subject: Upcoming Mission Flint Team call/mtgs 


Resending to couple new email addresses 


Good Afternoon, 

Rich would like to schedule a cal! with the Mission Flint Team on Thursday, January 28. Please let us know if 
you are available at 9:30am-1 0:30am. 

Also, on Friday, January 29 he would like to schedule a lunch at 12:00pm (location TBD) and following lunch 
a meeting in the new Flint office with the team. The meeting will be about 2 Vz hours and should end around 
3:30pm. Please see below for location and parking information for the Flint office: 

SOS Flint Office Building 
125 E. Union Street 
St. Flint, Ml 48502 

Parking: 

Parking Ramp - corner of Harrison and Kearsley. Sign will state U of M and State of Michigan Parking 
only. Please park on the 3"* or 4 th level. Skywalk to building is from the 2 nd floor. 

https://www. g oog le.com/maps/@43. 01 7911 6.-83 .691 5907 , 1 8.46z?hl=en 

Please let me know if you have additional questions. 

Thank you! 

Virginia Manolakoudis 
Executive Assistant to Richard Baird 
Executive Office of Governor Rick Snyder 
Office: (517) 241-5621 
ManolakoudisV@michiqan.gov 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 


Cc: 

Subject: 


Manolakoudis, Virginia (GOV) 

Tuesday, January 26, 2016 1:33 PM 

Kelenske, Chris (MSP); Durkac, Gregory (DMVA); Forstner, Nathaniel (GOV); Geiger, Ben 
(GOV); Hollins, Harvey (GOV); Nowling, William (Treasury); Sachs, Tori (GOV); 'BrownM45 
@michgian.gov’; 'nowlingb@detroitmi.gov'; Baird, Richard (GOV); Lyon, Nick (DHHS); 
’Nicole Lurie (nicole.lurie@hhs.gov) 1 ; 'lauren.underwood@hhs.gov' 

Clayton, Stacie (GOV); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Tolfree, 

Nickolas (GOV); Saunders, Kelli (GOV) 

Upcoming Mission Flint Team call/mtgs 


Good Afternoon, 

Rich would like to schedule a call with the Mission Flint Team on Thursday, January 28. Please let us know if 
you are available at 9:30am-1 0:30am. 

Also, on Friday, January 29 he would like to schedule a lunch at 12:00pm (location TBD) and following lunch 
a meeting in the new Flint office with the team. The meeting will be about 2 Vz hours and should end around 
3:30pm. Please see below for location and parking information for the Flint office: 

SOS Flint Office Building 
1 25 E. Union Street 
St. Flint, Ml 48502 

Parking: 

Parking Ramp - corner of Harrison and Kearsley. Sign will state U of M and State of Michigan Parking 
only. Please park on the 3 rt or 4 th level. Skywalk to building is from the 2 nd floor. 

https://www.qooqle.eom/maps/@43.01 791 16-83.691 5907. 1 8.46z?hl=en 

Please let me know if you have additional questions. 

Thank you! 

Virginia Manolakoudis 
Executive Assistant to Richard Baird 
Executive Office of Governor Rick Snyder 
Office: (517) 241-5621 
ManolakoudisV@michiqan.gov 
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Garza, Oralya (MSP) 


From: 

Clayton, Stacie (GOV) 

Sent: 

Monday, January 25, 2016 1:11 PM 

To: 

Garza, Oralya (MSP) 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

RE: Hollins/Kelenske Phone Call Today 


Thank you. He can call the office today at 4pm and I’ll connect him with Harvey. The office number 
is 313.456.4994. 

Stacie 
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From: Garza, Oralya (MSP) 

Sent: Monday, January 25, 2016 1:05 PM 

To: Clayton, Stacie (GOV) <claytons3(5)michigan.gov > 

Cc: Kelenske, Chris (MSP) <KelenskeC@michigan.gov > 

Subject: RE: Hollins/Kelenske Phone Call Today 

Captain Kelenske will be available for a 4:00 phone call today. Please send the phone number you would like him to call, 
or let me know if we need to establish a conference line. 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

TX: 517-333-5042 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


fjOIN THE MSP' 



From: Clayton, Stacie (GOV) 

Sent: Monday, January 25, 2016 12:13 PM 
To: Garza, Oralya (MSP) 

Cc: Kelenske, Chris (MSP) 

Subject: Hollins/Kelenske Phone Cal! Today 

Oralya, 

Harvey would like a phone call today with Capt. Kelenske to discuss the agenda for Wednesday’s 
FWICC meeting. Please let me know what time he will be available today after 3pm. 

Thank you, 

-Stacie 

Stacie Clayton, Assistant Director 


l 



Harvey Hollins III, Director 
Governor's Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
clavtons3@michiqan.gov 
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retainthbmage 
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Garza, Oralya (MSP) 


From: 

Clayton, Stacie (GOV) 

Sent: 

Tuesday, February 09, 2016 5:54 PM 

To: 

Hollins, Harvey (GOV); Kelenske, Chris (MSP); Baird, Richard (GOV); Creagh, Keith (DEQ); 
Lyon, Nick (DHHS); Lord, Daniel (DNR) 

Cc: 

Thelen, Mary Beth (DEQ); Garza, Oralya (MSP); Grijalva, Nancy (DHHS); Hansen, Rachel 
(GOV) 

Subject: 

Federal Partners for FWICC Meeting 


Greetings Ail, 

We want to be sure our federal partners are included in the FWICC meetings. Please send me the 
names, titles and email addresses of those who should be invited. Below is what I have 
already. Please inform me if anyone of these should not receive an invitation. 

Earl Zuekle, FEMA - earl.zuelke@fema.dhs.gov 
Dr. Herbert Wolfe, CPC HWolfe(5)cdc.gov 
Patrick Denis, US Dept, of HHS Patrick.denis(S>hhs.gov 
Don Boyce, US Dept, of HHS don.bovce@hhs.gov 

Stacie 
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Garza^Oral^aJMSP) 


From: Clayton, Stacie (GOV) 

Sent: Monday, February 08, 2016 11:33 AM 

To: Kelenske, Chris (MSP) 

Cc: Garza, Oralya (MSP) 

Subject: Call with Harvey today? 

Importance: High 


Greetings Capt. Kelenske, 

Are you available for a call with Harvey today at 1pm or 1:30pm regarding creating a template for the 
subcommittees to complete their work? We’d like to send it out to the FWICC by end of business 
today. Also, please let me know if there is anything you would like on the FWICC meeting agenda for 
this week’s meeting. 

Thank you, 

~Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor's Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
clavtons3@michiqan.qov 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 


Subject: 


Clayton, Stacie (GOV) 

Thursday, February 04, 2016 6:14 PM 

'jcurtis@co.genesee.mi.us'; 'Bishop, Melissa’; Creagh, Keith (DEQ); Thelen, Mary Beth 
(DEQ); Mona Hanna-Attisha; 'Shelly Casey'; Natasha Henderson - City of Flint 
(nhenderson@cityofflint.com); 'skammer@cityofflint.com'; Kelenske, Chris (MSP); Garza, 
Oralya (MSP); Khouri, Nick (TREASURY); Grijalva, Nancy (DHHS); jim@koskiconsult.com'; 
Lyon, Nick (DHHS); 'Lawrence Reynolds'; Laura L. Sullivan (lsulliva@kettering.edu); 
'mvalacak@gchd.us'; Karen Weaver - City of Flint (kweaver@cityofflint.com); 
'mmurray@cityofflint.com'; Whiston, Brian (MDE); Carefoot, Karen (MDE); Zimmer, Mike 
(LARA); Burton, Diane (LARA) 

FWICC Meeting will be Livestreamed 


Greetings FWICC Members, 

This is just an FYI that Friday morning’s FWICC meeting will be livestreamed. Have a great evening 
and we’ll see you in the morning. 

~Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor’s Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
31 3.456.4994 (office) 
clavtons3@michiQan gov 
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Garza, Qralya (MSP) 


From: 

Sent 

To: 

Subject: 


Clayton, Stacie (GOV) 

Wednesday, February 03, 2016 3:20 PM 
Kelenske, Chris (MSP) 

RE: Call today at 7pm? 


Thank you for trying to work this out. What time this afternoon would allow you 30 minutes for the call 
with Harvey? 

Stacie 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 03, 2016 3:17 PM 
To: Clayton, Stacie (GOV) < clavtons3(5>michigan.gov > 

Cc: Garza, Oralya (MSP) < GarzaO@michigan.Eov> : Hollins, Harvey (GOV) < hollinsh@michiEan.gov> 
Subject: RE: Call today at 7pm? 

Maybe around 5:15. I just set up a meeting with federal DHHS. 


From: Clayton, Stacie (GOV) 

Sent: Wednesday, February 03, 2016 3:07 PM 
To: Kelenske, Chris (MSP) 

Cc: Garza, Oralya (MSP); Hollins, Harvey (GOV) 

Subject: RE: Call today at 7pm? 

Are you available at 5pm or 5:30pm today? I believe Harvey wants to touch base with you regarding 
the agenda and subcommittees for the FWICC on Friday. It looks like the tele-town hall will be 1 hr. 

Stacie 

From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 03, 2016 3:03 PM 
To: Clayton, Stacie (GOV) <clavtons3@michigan.Eov > 

Cc: Garza, Oralya (MSP) < GarzaO@michigan.gov >: Hollins, Harvey (GOV) < hollinsh@michigan.gov > 

Subject: RE: Call today at 7pm? 

It depends on how long the 630 call goes. I will be on the tele town hall. 


From: Clayton, Stacie (GOV) 

Sent: Wednesday, February 03, 2016 2:38 PM 
To: Kelenske, Chris (MSP) 

Cc: Garza, Oralya (MSP); Hollins, Harvey (GOV) 

Subject: Call today at 7pm? 

Greetings Capt. Kelenske, 

Are you set for the call with Harvey at 7pm this evening? I wasn’t sure if the tele-town hall would 
cause a conflict. Please let me know. 
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Thank you, 
~Stacie 


\ 
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Garza, Oraiya (MSP) 


From: 

Clayton, Stacie (GOV) 

Sent: 

Wednesday, February 03, 2016 3:07 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Garza, Oraiya (MSP); Hollins, Harvey (GOV) 

Subject: 

RE: Call today at 7pm? 


Are you available at 5pm or 5:30pm today? I believe Harvey wants to touch base with you regarding 
the agenda and subcommittees for the FWICC on Friday. It looks like the tele-town hall will be 1 hr. 

Stacie 

From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 03, 2016 3:03 PM 
To: Clayton, Stacie (GOV) < clavtons3(5)michigan.gov > 

Cc: Garza, Oraiya (MSP) < GarzaO(5>michigan.gov >; Hollins, Harvey (GOV) <hollinsh(S>michigan.gov > 

Subject: RE: Call today at 7pm? 

It depends on how long the 630 call goes. I will be on the tele town hall. 


From: Clayton, Stacie (GOV) 

Sent: Wednesday, February 03, 2016 2:38 PM 
To: Kelenske, Chris (MSP) 

Cc: Garza, Oraiya (MSP); Hollins, Harvey (GOV) 

Subject: Call today at 7pm? 

Greetings Capt. Kelenske, 

Are you set for the call with Harvey at 7pm this evening? I wasn’t sure if the tele-town hall would 
cause a conflict. Please let me know. 

Thank you, 

-Stacie 
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Garza, Oralya (MSP) 


From: 

Clayton, Stacie (GOV) 

Sent: 

Wednesday, February 03, 2016 2:38 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Garza, Oralya (MSP); Hollins, Harvey (GOV) 

Subject: 

Call today at 7pm? 


Greetings Capt. Kelenske, 

Are you set for the call with Harvey at 7pm this evening? I wasn't sure if the tele-town hall would 
cause a conflict. Please let me know. 

Thank you, 

~Stacie 
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Garza, Oralya (MSP) 


From: 

Clayton, Stacie (GOV) 

Sent: 

Tuesday, February 02, 2016 4:48 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Garza, Oralya (MSP) 

Subject: 

Hollins/Kelenske Call 


Capt. Kelenske, 

Harvey would like a standing cal! with you and him every Wednesday evening at 7pm to discuss the 
FWICC. I will send the appointments to start tomorrow. He will call your cell phone. 


Stacie 

313.456.4994 (office) 
clavtons3@michiqan.gov 
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Clayton, Stacie (GOV) 

Tuesday, January 26, 2016 3:27 PM 
Kelenske, Chris (MSP) 

RE: FWICC Agenda 


From: 

Sent: 

To: 

Subject: 


Thank you. 

Stacie 
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From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 26, 2016 3:22 PM 

To: Clayton, Stacie (GOV) <clavtons3@michigan.gov > 

Cc: Hollins, Harvey (GOV) < hollinsh(S)michiEan.gov > 

Subject: RE: FWICC Agenda 

Stacie 

Earl Zuelke from FEMA, 1 CDC person and CAPT Patrick Denis as Dr. Lurie's rep. will be at the meeting as a FYI. 
Chris 


From: Clayton, Stacie (GOV) 

Sent: Monday, January 25, 2016 5:58 PM 
To: Hollins, Harvey (GOV); Kelenske, Chris (MSP) 

Subject: FWICC Agenda 
Importance: High 

Greetings Gentlemen, 

Attached is the agenda you discussed today and a list of suggested committees that can be formed 
based on the Executive Order. Please review and let me know if there are any changes after your 
feedback from Governor Snyder and Rich Baird. 

~Stacfe 


li 


Garza, Oralya (MSP) 


From: Clayton, Stacie (GOV) 

Sent: Tuesday, January 26, 2016 11:52 AM 

To: Kelenske, Chris (MSP); Garza, Oralya (MSP) 

Subject: FW: Declined: Flint Water Interagency Coordinating Committee (FWICC) Meeting 

Importance: High 


Capt. Kelenske, 

Did you mean to decline this meeting notice? 

Stacie 

313.456.4994 (office) 
clavtons3@michigan.eov 

— Original Appointment 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 26, 2016 11:50 AM 
To: Clayton, Stacie (GOV) 

Subject: Declined: Flint Water Interagency Coordinating Committee (FWICC) Meeting 

When: Wednesday, January 27, 2016 3:00 PM-5:00 PM (UTC-05:00) Eastern Time (US & Canada). 

Where: U of M -Flint, Park Place Room, 1st Floor, Northbank Center, 432 N. Saginaw Street, Flint, Ml 
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Garza, Oralya (MSP) 


From: 

Clayton, Stacie (GOV) 

Sent: 

Monday, January 25, 2016 12:13 PM 

To: 

Garza, Oralya (MSP) 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

Hollins/Kelenske Phone Call Today 

Oralya, 



Harvey would like a phone call today with Capt. Kelenske to discuss the agenda for Wednesday’s 
FWICC meeting. Please let me know what time he will be available today after 3pm. 

Thank you, 

~Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor’s Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
31 3.456.4994 (office) 
clavtons3@michiqan.gov 
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Garza, Oralya (MSP) 


From: 

Clayton, Stacie (GOV) 

Sent: 

Friday, January 22, 2016 12:13 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Hollins, Harvey (GOV) 

Subject: 

RE: FWICC Meeting 


This should be fine, unless Harvey says otherwise. We are not subject to the Opens Meeting Act, 
however, the meeting is invitation-only. Please send me his name so I can add him to the attendee 
list. You will ensure he has the time, date and location? 

- Stacie 

313.456.4994 (office) 
clavtons3@michiaan.aov 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 11:40 AM 

To: Clayton, Stacie (GOV) < davtons3@michigan.gov > 

Cc: Hollins, Harvey (GOV) < hollinsh@michigan.gov >: Etue, Kriste (MSP) < EtueK@michigan.gov >: Klotz, Josephine (MSP) 
< KlotzJ@michigan.gov >: Garza, Oralya (MSP) < GarzaO@michigan.gov > 

Subject: RE: FWICC Meeting 

The FEMA disaster support POC would like to attend. Is this an open meeting and if not, can he attend. He is the one 
appointed to be the coordinator of all federal resources acting under their own authority and now would support the 
HHS Undersecretary. 


From: Clayton, Stacie (GOV) 

Sent: Friday, January 22, 2016 10:51 AM 
To: Kelenske, Chris (MSP); Garza, Oralya (MSP) 

Cc: Hollins, Harvey (GOV); Etue, Kriste (MSP); Klotz, Josephine (MSP) 

Subject: RE: FWICC Meeting 

Thank you. I did not receive that information. I will ensure everything is handled for the meeting. 

~Sfac/e 
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From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 10:48 AM 

To: Clayton, Stacie (GOV) <clavtons3@michigan.gov >: Garza, Oralya (MSP) < 6arzaO@michigan.gov > 

Cc: Hollins, Harvey (GOV) <hollinsh@michigan.gov >: Etue, Kriste (MSP) < EtueK@michigan.gov >; Klotz, Josephine (MSP) 
< KlotzJ@michigan.gov > 

Subject: RE: FWICC Meeting 

I spoke with Harvey the other day on this and he advised he was going to get with Rich Baird to see about getting 
someone to take minutes. Ms. Garza will not be able to take minutes for this meeting or future ones due to other tasks 
she has. If you not able to take minutes either (for the same reasons) then we need to get someone from the outside to 
take on this task. 

Thanks Stacie. 
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Chris 


From: Clayton, Stacie (GOV) 

Sent: Friday, January 22, 2016 10:32 AM 
To: Garza, Oralya (MSP) 

Cc: Kelenske, Chris (MSP); Hollins, Harvey (GOV); Etue, Kriste (MSP); Klotz, Josephine (MSP) 

Subject: RE: FWICC Meeting 
Importance: High 

Good Morning Oralya, 

This is a follow up to my previous two emails. It is my understanding that you take the minutes for 
another Homeland Security committee. We would like for you to do the same for the FWICC 
meetings of which Capt. Kelenske is the co-chair. This would save the cost of having to get a court 
reporter. 

I need your response asap regarding your being able to take minutes at the meeting on 
Wednesday. Please respond via email today. 

Thank you, 

~Stacie 

313.456.4994 (office) 
clavtons3@michiqan.gov 


From: Clayton, Stacie (GOV) 

Sent: Wednesday, January 20, 2016 5:36 PM 
To: Garza, Oralya (MSP) < GarzaO@michigan.gov > 

Cc: Kelenske, Chris (MSP) < KelenskeC@michigan.gov >; Hollins, Harvey (GOV) <hollmsh@michigan.gov > 

Subject: FWICC Meeting 

Greetings Oralya, 

I am just following up on the email below and our phone conversation on Tuesday evening. I am 
finalizing the details, invites, agenda, etc. for the first FWICC meeting. Will you be able to take notes 
at the meeting? 

Thank you, 

~Stacie 

Stacie Clayton , Assistant Director 
Harvey Hollins III, Director 
Governor’s Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
clavtons3@michiqan.aov 

From: Clayton, Stacie (GOV) 

Sent: Tuesday, January 19, 2016 2:40 PM 

To: Garza, Oralya (MSP) < GarzaO@michigan.gov > 

Subject: FWIACC Meeting 
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Oralya, 


It is my understanding that you take the minutes for another Homeland Security committee. We 
would like for you to do the same for the FWIACC meetings of which Capt. Kelenske is the co- 
chair. This would save the cost of having to get a court reporter. Please confirm that you will be able 
to do so at our meeting next Tuesday. 

Thank you, 

-Stacie 


Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor’s Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
davtons3@michiqan.gov 
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Garza, Oralya (MSP) 


From: 

Clayton, Stacie (GOV) 

Sent: 

Friday, January 22, 2016 10:51 AM 

To: 

Kelenske, Chris (MSP); Garza, Oralya (MSP) 

Cc: 

Hollins, Harvey (GOV); Etue, Kriste (MSP); Klotz, Josephine (MSP) 

Subject: 

RE: FWICC Meeting 


Thank you. I did not receive that information. I will ensure everything is handled for the meeting. 

~Stacie 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 10:48 AM 

To: Clayton, Stacie (GOV) <davtons3@michigan.gov >; Garza, Oralya (MSP) < GarzaO@michigan.gov > 

Cc: Hollins, Harvey (GOV) <hollinsh@michigan.gov >: Etue, Kriste (MSP) < EtueK(5)michigan.gov >; Klotz, Josephine (MSP) 
<KlotzJ(5>michigan.gov > 

Subject: RE: FWICC Meeting 

I spoke with Harvey the other day on this and he advised he was going to get with Rich Baird to see about getting 
someone to take minutes. Ms. Garza will not be able to take minutes for this meeting or future ones due to other tasks 
she has. If you not able to take minutes either (for the same reasons) then we need to get someone from the outside to 
take on this task. 

Thanks Stacie. 

Chris 


From: Clayton, Statie (GOV) 

Sent: Friday, January 22, 2016 10:32 AM 
To: Garza, Oralya (MSP) 

Cc: Kelenske, Chris (MSP); Hollins, Harvey (GOV); Etue, Kriste (MSP); Klotz, Josephine (MSP) 

Subject: RE: FWICC Meeting 
Importance: High 

Good Morning Oralya, 

This is a follow up to my previous two emails. It is my understanding that you take the minutes for 
another Homeland Security committee. We would like for you to do the same for the FWICC 
meetings of which Capt. Kelenske is the co-chair. This would save the cost of having to get a court 
reporter. 

I need your response asap regarding your being able to take minutes at the meeting on 
Wednesday. Please respond via email today. 

Thank you, 

-Stacie 


313.456.4994 (office) 
clavtons3@michiQan.Qov 
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From: Clayton, Stacie (GOV) 

Sent: Wednesday, January 20, 2016 5:36 PM 
To: Garza, Oralya (MSP) < GarzaO@michigan.gov > 

Cc: Kelenske, Chris (MSP) < KelenskeC@michigan.gov >: Hollins, Harvey (GOV) <hollinsh@michigan.gov > 

Subject: FWICC Meeting 

Greetings Oralya, 

I am just following up on the email below and our phone conversation on Tuesday evening. I am 
finalizing the details, invites, agenda, etc. for the first FWICC meeting. Will you be able to take notes 
at the meeting? - 

Thank you, 

-Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor’s Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
clavtons3@michiqan.gov 


From: Clayton, Stacie (GOV) 

Sent: Tuesday, January 19, 2016 2:40 PM 

To: Garza, Oralya (MSP) < GarzaO@michigan.gov > 

Subject: FWIACC Meeting 

Oralya, 

It is my understanding that you take the minutes for another Homeland Security committee. We 
would like for you to do the same for the FWIACC meetings of which Capt. Kelenske is the co- 
chair. This would save the cost of having to get a court reporter. Please confirm that you will be able 
to do so at our meeting next Tuesday. 

Thank you, 

-Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor’s Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
clavtons3@michiaan.gov 
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Garza, Oralya (MSP) 


From: Clayton, Stacie (GOV) 

Sent: Wednesday, January 20, 2016 5:36 PM 

To: Garza, Oralya (MSP) 

Cc: Kelenske, Chris (MSP); Hollins, Harvey (GOV) 

Subject: FWICC Meeting 


Greetings Oralya, 

I am just following up on the email below and our phone conversation on Tuesday evening. I am 
finalizing the details, invites, agenda, etc. for the first FWICC meeting. Will you be able to take notes 
at the meeting? 

Thank you, 

-Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor's Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
clavtons3@michiaan.gov 


From: Clayton, Stacie (GOV) 

Sent: Tuesday, January 19, 2016 2:40 PM 

To: Garza, Oralya (MSP) < GarzaO(5)michigan.sov? 

Subject: FWIACC Meeting 


Oralya, 

It is my understanding that you take the minutes for another Homeland Security committee. We 
would like for you to do the same for the FWIACC meetings of which Capt. Kelenske is the co- 
chair. This would save the cost of having to get a court reporter. Please confirm that you will be able 
to do so at our meeting next Tuesday. 

Thank you, 

-Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor’s Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
clavtons3@michiaan.aov 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Clayton, Stacie (GOV) 

Wednesday, January 13, 2016 9:59 PM 
Hollins, Harvey (GOV); Kelenske, Chris (MSP) 
Thursday’s call 


Marc Edwards confirmed his participation on the call on Thursday. 

Stacie Clayton 
Sent from my iPhone 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject 

Importance: 


Clayton, Stacie (GOV) 

Wednesday, January 13, 2016 5:36 PM 
Hollins, Harvey (GOV); Kelenske, Chris (MSP) 
Draft Agenda for 8am call on Thursday 

High 


Harvey and Capt. Kelenske, 

Below is the attached agenda for the conf call on Thursday. Please let me know if you have any 
changes by 6:00pm. Also, below is the list of people confirmed for the call. 

I. Identify who is on the phone 
list) 

II. Process for official appointment to the FWIAC 

ill. Update on the EOC 

IV. Preferred venue & meeting times for future meetings 

V. Items for discussion for the first official meeting 
offer suggestions) 

VI. Next Steps 

Confirmed participants: 

Mayor Karen Weaver 
Harvey Hollins 
Capt. Chris Kelenske 
Keith Creagh & Melanie Brown 
Nick Khouri {or designee) 

Mike Zimmer 

Brian Whiston & Kyle Guerra nt 
Nick Lyon 

Natasha Henderson 
Other 

Dr. Mona Hanna-Attisha (unable to participate) 

Dr. Lawrence Reynolds (no response yet) 

Prof. Mark Edwards (no response yet) 

Laura Sutherland (unable to contact) 

Sheriff Pickell (unable to contact) 

Tim Becker (unable to contact) 

Mark v. (unable to contact) 


(Harvey will call the names from the 

(Stacie will provide) 

(Capt. Kelenske will provide) 
(Harvey will lead the discussion) 
(Harvey and Capt. Kelenske will 

(Harvey and Capt. Kelenske) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Clayton, Stacie (GOV) 

Wednesday, January 27, 2016 4:12 PM 
Kelenske, Chris (MSP) 

Re: Notes on EO 


Yes. I'll give to you before you leave. 

Stacie Clayton 
Sent from my iPhone 

> On Jan 27, 2016, at 3:21 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

> 

> Can I get a copy of the notes in the EO. I did not one. 

> 

> Sent from my iPhone 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Clayton, Stacie (GOV) 

Friday, January 15, 2016 3:52 PM 
Armstrong, Anne (GOV) 

Hollins, Harvey (GOV); Sachs, Tori (GOV); Kelenske, Chris (MSP); Brown, Melanie (DEQ) 
Re: west Michigan and Volunteer Opportunity in Flint 


Hi Anne, 

I’m looping in Tori Sachs, Mel Brown 
& Capt Kelenske so they can point 
you in the right direction. 

Stacie Clayton 
Sent from my iPhone 

On Jan 15, 2016, at 3:47 PM, Armstrong, Anne (GOV) <ArmstrongA2@michigan.gov> wrote: 

Hello Harvey, 

the West Michigan Environmental Action Council would like to volunteer in Flint. They have 
can bring a team for boots on the ground or help in a more technical capacity. Who should I 
have them get in touch with? 

Thanks. 

Anne 

Anne Armstrong Cusack 
Governor's Office of Urban Initiatives 
616-430-0705 armstronga2@michigan.gov 
Sent from my iPad 

Begin forwarded message: 

From: State of Michigan < MISOM@ govsubscriptions.michi gan. gov> 

Date: January 14, 2016 at 5:33:02 PM EST 
To: <armstronga2@michigan.gov> 

Subject: Volunteer Opportunity in Flint 
Reply-To: < MISQM@govsubscriptions.michigan.gov> 



The State Emergency Operations Center (SEOC) is coordinating a response to 
the ongoing health and safety issues in the city of Flint’s drinking water. Teams 
from the Michigan State Police, Genesee County Sheriffs 
Department, Michigan Department of Health and Human Services, and 
volunteer organizations have been delivering bottled water, water filters, 
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replacement cartridges and water testing kits at homes in the city of Flint since 
Tuesday. 


To help with this critical work, the SEOC is looking for volunteers to expand 
this effort and continue this distribution during the upcoming holiday weekend. 
Teams are being assembled for shifts on Saturday, January 16; Sunday, 
January 17; and Monday, January 18, 2016. If you are interested in 
volunteering your time for this critical work, please complete the information in 
one of the attached surveys (depending on which day you are volunteering). 

To volunteer on Saturday, January 

16, https://www.survevmonkey.eom/r/28NVJBL 

To volunteer on Sunday, January 

17, https://www.survevmonkev.eom/r/26NMJKK 

To volunteer on Monday, January 

18, https://www.survevmonkev.eom/r/26P7P5G 

Volunteers will begin their assignment at the Local Emergency Operations 
Center located in the Genesee County Administration Building located at 1101 
Beach St, Flint at 9 a.m. and end by 4 p.m. Parking is available at the corner 
of Beach Street and 8th Street. Lunch will be provided. This is strictly a 
volunteer effort, as all three days will be unpaid. Volunteers are responsible for 
their own transportation; mileage reimbursement for personal vehicles is not 
authorized. Volunteers should dress for working outdoors and wear foot attire 
appropriate for walking. 

This opportunity is for state employees and their immediate family members 16 
years of age or older only, others looking to assist should volunteer through the 
American Red Cross in Flint. The volunteer coordination center for the Red 
Cross is located at 1401 S. Grand Traverse, Flint, Ml. They are open from 9 
a.m. to 7 p.m. 

For more information on the state’s response efforts, visit 
www.michiqan.gov/flintwater. 


This e-mail was sent to armstronqa2@michiqan.gov using GovDelivery on behalf of: the 
State of Michigan, 1 1 1 S. Capitol Ave., Lansing, Ml. You are receiving this message 
because you are a State of Michigan employee. 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, February 15, 2016 3:43 PM 

To: 

MSP-SEOCSDEM 

Cc: 

MSP-SEOCOPSC 

Subject: 

Rashes 


Please have someone follow up on the below and provide me answers as soon as they can {hopefully prior to 7 pm). 

• How many people have reported rashes and do we have the locations documented anywhere? 

• What is the current number of residents (not parcels) of people on the Flint water system? 

• Does DHHS or DEQ have concerns with the rashes that are occurring? 

o Do either know what is causing the rashes and if so, what is the fix? 


Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, February 14, 2016 8:49 PM 

Agen, Jarrod (GOV); Baird, Richard (GOV); Brader, Valerie (GOV) 
Questions from Kilde 


Below are the questions presented and initial answers (1 am not sure if these were sent yet but have asked...they were 
supposed to come back to me before being sent). I wanted the answers to reiterate that the bottled water is one source 
but filtered water should be the primary water source unless there are reason it should not be (pregnant women, high 
lead level home, etc.). I am probably going to address some of these on the congressional call this week. 

1. Elderly residents that cannot carry water back to their home/apartment from a POD; Homebound or vulnerable 
residents can call 211 to have water delivered. In addition, most homes have received faucet filters. Filtered 
tap water should be the primary water source used, with bottled being used to supplement, unless there is an 
existing reason why the filtered tap water cannot be consumed. 

2. WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC clinic home and 
they are only allowed to pick up once a month (I am assuming this is a USDA issue?); 

3. Residents complaining that they are not permitted to get enough water to meet their needs from the POD; PODs 
are not limiting the amount of water residents can take. The guideline is one case per visit, however, if more 
is needed, they are allowed to take additional cases. Bottled water should be used to supplement the filtered 
tap water - unless there is a specific reason the filtered tap water cannot be used, citizens should be using 
filtered water more so than bottled water. 

4. Residents complaining that having to visit the POD daily is too burdensome; Again, greater use of filtered tap 
water would alleviate this concern. Most water consumption should be filtered tap water unless a specific 
reason exists that prevents the use of the filtered tap water (pregnant women, children under 6, etc.) 

5. Residents (espec. those in HUD housing) that do not have enough space to store the water they have stockpiled. 
Consumption of filtered tap water would assist with this. 

6. Why is the State relying on voluntary agencies instead of doing the job directly and paying for it directly? We are 
currently looking at JOBs programs and grant opportunities to hire individuals to sustain operations. 

However, we wiil also continue to use volunteer agencies. Volunteers have been an invaluable resource in 
partnering with the state for response efforts and will continue to be a key component. 

7. Why was the National Guard largely demobilized when they could be used to address the above concerns? They 
completed their initial door- to - door mission, so those members were demobilized. The National Guard was 
brought in to assist with getting filters into every home so there would not be a reliance on bottled water- at 
this time almost every water customer has a filter. Instead of continuing with the National Guard 
mobilization, we are hoping to use Flint residents to supplement the volunteers. The National Guard is 
currently managing our points of distribution. 

8. Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into neighborhoods to make it 
easier on residents to get water? The city of Flint requested that these five points of distribution be opened and 
utilized. We are also currently looking at additional and/or alternative points of distribution. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
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My new contact information will be: 


Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[ JOIN THE 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, February 11, 2016 9:58 AM 

To: 

Irwin, Sherri (MSP) 

Subject: 

RE: March 1st Hearing at 9:00 am - You have been requested to attend 

Clear on that. 



From: Irwin, Sherri (MSP) 

Sent: Thursday, February 11, 2016 9:53 AM 
To: Kelenske, Chris (MSP) 

Subject: March 1st Hearing at 9:00 am - You have been requested to attend 
Hi Chris, 

Sorry I know you need one more thing to do. You have been requested to testify at our Hearing on March 1 st . Basically 
they would like an update on Flint and then discussion as to how we react to Disasters and the FEMA involvement. I 
think they are looking for something of a flowchart that Tony put together a few years ago. I am sure they will have 
questions about the Disaster Contingency fund that I can answer. You will have about 30 min to speak. Feel free to give 
me a call if you have questions. I will send you the appointment tomorrow. 

Sherri L Irwin CPA 

Division Director 

Departmental Services Division 

Michigan State Police 

333 S. Grand Avenue 

PO Box 30634 

Lansing, Ml 48909 

(517) 241 -1053 -office 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, February 10, 2016 10:07 PM 

To: 

Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

Cc: 

Randall, Chad D LTC USARMY NG MIARNG (US) 

Subject 

Timeline 


Ray 

A while back the NG had a timeline for the Flint Water event. I want to compare it to our long term plan that I should 
have by tomorrow. Do you have that timeline? 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[JOIN THE MSP @n 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent Wednesday, February 10, 2016 8:20 PM 

To: Sachs, Tori (GOV) 

Subject RE: [Non-DoD Source] FW: Contact Needed Tonight 


Good idea. I will route through the NG desk and get a commander to discuss. Will circle back to confirm. 


From: Sachs, Tori (GOV) 

Sent: Wednesday, February 10, 2016 8:19 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: [Non-DoD Source] FW: Contact Needed Tonight 

Could we have her talk to the leadership? She is the head of the neighborhoods united group. I think it would be 
beneficial to have her talk to the leadership to know how much we care about the community’s needs and how 
committed we are to ensuring every person, especially the folks showing up at PODs, have the appropriate and necessary 
resources. 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 8:15 PM 
To: Sachs, Tori (GOV) 

Subject: FW: [Non-DoD Source] FW: Contact Needed Tonight 
Tori 

I think we need to discuss this more before we let Miss Lewis go to the PODs. If she has suggestions I think we may want 
to get them and handle this via commander training to the NG personnel in the field...unless you know her well. 


From: MSP-SEOCSDEM 

Sent: Wednesday, February 10, 2016 7:49 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: [Non-DoD Source] FW: Contact Needed Tonight 
Captain, 

I sent a "heads up" to the guard about Miss Lewis. Lt. Roland responded below discrediting her claim, giving an example 
of how the soldiers are going above and beyond and discouraging any training from Miss Lewis but to let the leadership 
of the guard handle any future suggested training. 

Gabe 


From: Roland, John G 1LT USARMY (US) [ mailto:iohn.q.roland2.mil@mail.mil1 

Sent: Wednesday, February 10, 2016 7:28 PM 

To: MSP-EOC-MDMVA; Benke, Zachary R 2LT USARMY (US) 

Cc: MSP-SEOCOPSC; MSP-SEOCSDEM 

Subject: RE: [Non-DoD Source] FW: Contact Needed Tonight 

ALCON, 
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After reading below these are all questions that Soldiers already ask. I've spent weeks at the PODs and all of the PODs 

are engaging Flint residents on their: 

♦Filters 

♦Filter Replacement Cartridges (types, compatibility, and usage life) 

♦Applications on installments both on filters and replacement cartridges 
♦Lead test procedures 

♦And contact information for any question that they cannot answer at the PODs (including 2-1-1 for the additional help of 
plumber visits) 

After speaking with Soldiers at POD 6 (Pierson Rd) they are very confused as to what Ms. Lewis is talking about. The 
Soldiers at POD 6 remember Ms. Lewis very well. They are very appreciative for her participation. But the Soldiers are 
also confused on why she would think that they are not engaging the Flint Residents properly. I am being told that Ms. 
Lewis was educated in asking these questions by the Soldiers at POD 6. 

Attached is a picture taken from a couple weeks ago of CPL King taking additional time to inform a Flint Resident in 
properly attaching a faucet filter. This resident said that she could not get the faucet to properly attach. CPL King went 
to Home Depot the day before and Home Depot gave CPL King a display floor model sink faucet. CPL King was able 
demonstrate to the resident on the proper install procedures. He fixed her issue without going to her house, or giving 
her the run around, or dishing out another filter she may have possibly had issues with. 

As always the National Guard is here to help in anyway we can. There is no issue with anyone coming around to view 
and make suggestions in our procedures. 

Just please take into consideration that on site constructive criticism during operations isn't as effective as it can be 
offline. And also, constructive criticism on policies/procedures that are already in place aren't received with open arms. 

I personally think it would be best for the leadership of the National Guard to deal with this issue. If Ms. Lewis or anyone 
else has any concerns, they are more than welcome to contact LT Benke, SSG Wedding, SSG Gazzeny, or myself and we 
are more than capable of correcting any deficiencies in our procedures. 


1LT Roland, John G. 

HHC 1-125 Infantry 
National Guard/EOC Liaison 
Michigan Army National Guard 


From: MSP-EOC-MDMVA [MSP-EOC-MDMVA@michigan.gov] 

Sent: Wednesday, February 10, 2016 18:48 

To: Roland, John G 1LT USARMY (US); Benke, Zachary R 2LT USARMY (US) 

Subject: [Non-DoD Source] FW: Contact Needed Tonight 

All active links contained in this email were disabled. Please verify the identity of the sender, and confirm the 
authenticity of all links contained within the message prior to copying and pasting the address to a Web browser. 


Just a heads up for now. There might be a person coming to the POD's to put out information as to the questions the 
distributers should be asking. Read below message for more information. If we hear more we will pass it along. 
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From: MSP-SEOCSDEM 

Sent: Wednesday, February 10, 2016 6:43 PM 

To: MSP-EOC-MDMVA 

Subject: FW: Contact Needed Tonight 

Just a heads up that the Governor's office is looking at having a person come to the PODs and talk/train on a consistent 
message to tell folks coming in for resources. I have left a voicemail and email to Miss Lewis to discuss. 

See below email for additional. 

Thanks, 

Gabe 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 6:20 PM 
To: Covey, Gabriel (MSP); MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Contact Needed Tonight 

Gabe 

From the Gov Office- 


Today, we met with Carma Lewis, from the Neighborhood Engagement Hub group in Flint. We discussed several issues, 
among them interaction between National Guard members at PODs and Flint residents. She indicated she spent a few 
days at the Pierson Road fire station working with the guard members on what questions they should be asking 
residents. For example, if a resident says they don't need a filter, ask if they need a replacement cartridge/ explain that 
those need to be monitored and changed. 

I asked her if she would be willing to go to every fire station to meet with the guard members and let them know the 
questions and answers that Flint residents have and need - and she said she would like to. Is this something we can 
make happen? I would also recommend we consider asking her to present to any new hires we may add at PODs in the 
future. 


Please contact the below TONIGHT to discuss. I want to know the discussion points are so we are on the same page 
before we move forward. 

Contact info: 

Carma Lewis 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
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My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


r 


JOIN THE MSP 



< Caution-http://www.mi.gov/mspjobs > 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, February 10, 2016 7:43 PM 

Agen, Jarrod (GOV); Hollins, Harvey (GOV); Baird, Richard (GOV) 

FW: Flint Water Town Hall Meeting Invitation 


Not sure if you received this. 


From: Michael Schram [mailto:mschram@sbgtv.com] 

Sent: Saturday, February 06, 2016 7:11 PM 
To: Kelenske, Chris (MSP) 

Subject: Flint Water Town Hall Meeting Invitation 

Col. Kelenske: 

Many Flint residents can no longer use their water service for basic tasks like drinking, cooking, and taking baths. Lead 
contamination has resulted in an emergency declaration. National Guard, law enforcement, community groups are all 
pitching in to deliver bottled water, lead testing kits, and water filters. 

How did we get here? What's being done to address the immediate and long-term health and economic impact the Flint 
water crisis has had on our community? 

That will be the focus of a WEYI-TV NBC25 & University of Michigan-Flint Town Hall meeting. "Your Voice, Your Future: 
The Flint Water Crisis" will be broadcast live from the historic Northbank Center's Grand Ballroom (432 N. Saginaw 
Street) in downtown Flint on Monday, February 29 th at 7:00 p.m. The forum will give government, health care, 
environmentalists, community groups, emergency/disaster response officials, and others the opportunity to speak 
directly with residents directly affected by the water crisis. We hope the forum will provide people the latest on efforts 
to restore safe water service to Flint's homeowners, business leaders, schools, and churches. 

We believe that you can offer a unique perspective and background on this issue. We would like to invite you to be part 
of our audience for this important discussion. 

Please let us know by Friday (February 12) if you are available to attend this Town Hall meeting. You can RSVP by e- 
mailing townhall<5)nbc25news.com . 

If you have any questions, feel free to contact the NBC25-FOX66 newsroom at (810) 687-9600. 

All the best, 

m 

Mike Schram 
News Director 

WEYI-TV NBC 25/WSMH-TV FOX 66/WBSF-TV CW 46 
2225 W. Willard Road 
Clio, Michigan 48420 


E-mail: mschram@sbetv.com 



nbc 2 Sntwt.com vctmh.com thecw4e.c0m 
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Newsroom: (810) 687-9600 

Pay- (810) 687-9612 

News Tips: news^nbc25ngw&^agi. 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, February 10, 2016 7:41 PM 

To: 

MSP-SEOCSDEM 

Cc: 

MSP-SEOCOPSC 

Subject: 

Water Main Breaks 


Who can tell us what the normal amount of water main breaks Flint has? Trying to determine what we should expect 
for the remainder of the winter. 

What are the typical number of breaks this time of year? 

Do they have the tools and supplies necessary to make a quick fix? 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[ JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Gabe 

From the Gov Office... 


Today, we met with Carma Lewis, from the Neighborhood Engagement Hub group in Flint. We discussed several issues, 
among them interaction between National Guard members at PODs and Flint residents. She indicated she spent a few 
days at the Pierson Road fire station working with the guard members on what questions they should be asking 
residents. For example, if a resident says they don't need a filter, ask if they need a replacement cartridge/ explain that 
those need to be monitored and changed. 

I asked her if she would be willing to go to every fire station to meet with the guard members and let them know the 
questions and answers that Flint residents have and need - and she said she would like to. Is this something we can 
make happen? I would also recommend we consider asking her to present to any new hires we may add at PODs in the 
future. 


Please contact the below TONIGHT to discuss. I want to know the discussion points are so we are on the same page 
before we move forward. 

i 

Contact info: 

Carma Lewis 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 
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Kelenske, Chris (MSP) 

Wednesday, February 10, 2016 6:20 PM 
Covey, Gabriel (MSP); MSP-SEOCSDEM 
MSP-SEOCOPSC 
Contact Needed Tonight 



Mailing Address: 
PO Box #30634 
Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Here is the info. 

Sent from my iPhone 

Begin forwarded message: 

From: "Bowman, Thomas (OS/ASPR/OEM)" < Thomas.Bowman@hhs.eov > 

Date: February 9, 2016 at 6:18:55 PM EST 

To: " CDeVriendtPco.genesee.mi.us " < CDeVriendt@co.Eenesee.mi.us >. " Skammer(5)citvofflint.com ,t 
<Skarnmer@citvofflint.com > 

Cc: "Boyce, Don (OS/ASPR/OEM)" <Don.Bovce@hhs.Eov >. "Kelenske, Chris (MSP)" 
<KelenskeC@michigan.gov > 

Subject: Invite to Flint UCG 

Please joint us for the Flint UCG call at 0830 

CALL IN NUMBER: . 

PASSCODE: 

Tom Bowman, MS, CEM 
CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
Office of Emergency Management 

Office of the Assistant Secretary for Preparedness and Response 

Department of Health and Human Services 

404-450-0010 

thomas.bowman@hhs.aov 

HHS SOC 24-hour emergency 1-866-447-7362 

-ASPR 

r»*n*«yf \r rni 

mn uMi n «<B iii frivu 


Kelenske, Chris (MSP) 

Wednesday, February 10, 2016 5:42 PM 
Covey, Gabriel (MSP) 

Fwd: Invite to Flint UCG 


15 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, February 04, 2016 4:16 PM 
Doll, Jeanette (DTMB) 
cell phone and state email 


Importance: 


High 


I am requesting a cell phone and state email account for Kevin Weise. Jeff Pratt has provided him with a state 
contractor ID, access to the 5 th floor and parking. He will be assisting with a committee to help with the Flint water 
issues. 

Let me know if you need additional on this. I can get him the phone if needed. Thanks, 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

(JOIN THE MSP 'HD 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, February 04, 2016 12:54 PM 
Burger, Penelope (MSP) 

RE: Reimbursement Process for FWICC 


Flint Water Interagency Coordinating Committee which is under an EO. 


From: Burger, Penelope (MSP) 

Sent: Thursday, February 04, 2016 12:34 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: Reimbursement Process for FWICC 

FWICC??? 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 04, 2016 12:24 PM 
To: Burger, Penelope (MSP) 

Cc: Irwin, Sherri (MSP) 

Subject: Reimbursement Process for FWICC 

Penny 

Please provide me the forms and process for members of the FWICC to get reimbursed for hotels, etc. This is housed in 
MSP so I am not sure how we want to handle. I need to let the FWICC know how we are going to handle this tomorrow 
at our meeting. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

71S0 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 02, 2016 7:20 PM 

To: 

Smith, Paul (GOV); Manning, Peter (AG) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

RE: SBA Letter 


We usually sent them to our regional POCs and not SBA HQ. I do not believe there was a presidential declaration for 
Ohio but will follow up. 


From: Smith, Paul (GOV) 

Sent: Tuesday, February 02, 2016 7:14 PM 
To: Kelenske, Chris (MSP); Manning, Peter (AG) 

Cc: Katarsky, Anthony (MSP) 

Subject: RE: SBA Letter 

Thank you. That is helpful. 

1 think the Governor would like to say in the letter exactly what we are requesting— especially since we may make a 
subsequent SBA request for a different type of relief. Can you please send me one line saying exactly what we are asking 
for this time around. I will add it to the letter. 

Was there a presidential declaration of emergency in the Ohio case? In any case, do you mind if we add the presidential 
declaration to the second paragraph? 

Maria Contreras-Sweet is the head of SBA. Since the letter is coming from the Governor, it might be appropriate to send 
to the head of the agency. But if you think we should send it to the regional POC, then we will defer to you. 

Paul 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 7:08 PM 

To: Smith, Paul (GOV) < SmithP29(5>michigan.gov >: Manning, Peter (AG) <ManningP(5)michigan.gov > 

Cc: Katarsky, Anthony (MSP) < KatarskvA(5)michigan.gov > 

Subject: RE: SBA Letter 


1. Should the letter include a request for an SBA declaration? Right now it just has facts and a certification. We are 
following the sample letter SBA sent to us that Ohio used. 

2. Why is the letter not addressed to Maria Contreras-Sweet? Who is this? We send to our Regional SBA POC. 

3. Do we need to mention the presidential declaration of emergency? We are using the sample sent to us from SBA. 

4. Do we need to mention any details about Flint (i.e., population, number of households/businesses)? I do not think 
so ... this is for economic injury. 

5. Do we need to mention anything about the types of economic losses that may have been suffered? We are using 
the sample sent to us from SBA. 

6. Will the request cover individual residents (i.e. non-businesses)? No. We are hoping to get the IHP program to 
cover those. This is for the businesses. If we get the denial for the IHP under the emergency declaration then yes we 
would go after SBA again. 
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Attached is the sample SBA sent us. We would also have the worksheets attached. 


From: Smith, Paul (GOV) 

Sent: Tuesday, February 02, 2016 7:00 PM 
To: Kelenske, Chris (MSP); Manning, Peter (AG) 

Cc: Katarsky, Anthony (MSP) 

Subject: RE: SBA Letter 

A couple of new questions: 

1. Should the letter include a request for an SBA declaration? Right now it just has facts and a certification. 

2. Why is the letter not addressed to Maria Contreras-Sweet? 

3. Do we need to mention the presidential declaration of emergency? 

4. Do we need to mention any details about Flint (i.e., population, number of households/businesses)? 

5. Do we need to mention anything about the types of economic losses that may have been suffered? 

6. Will the request cover individual residents (i.e. non-businesses)? 

Thanks! 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 6:05 PM 

To: Manning, Peter (AG) < ManningPPmichiEan.gov > 

Cc: Smith, Paul (GOV) < SmithP29Pmichigan.eov >: Katarsky, Anthony (MSP) < KatarskvAPmichiean.gov > 

Subject: SBA Letter 
Importance: High 

Peter 

Can you take a look at the attached for any issues. Paul Smith's changes are shown and the PDF is just the support 
information. Would like to get to the Governor first thing in the morning or tonight. Thanks. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 
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PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, February 02, 2016 10:39 AM 

Agen, Jarrod (GOV); Sachs, Tori (GOV); Baird, Richard (GOV); Clement, Elizabeth (GOV) 
Moving Flint Forward 


Not sure if you have seen the "Moving Flint Forward" video. Good video. 
httos://m.voutube.com/watch?feature=voutu.be&v=TPFZrvXlaQe 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[JOI N THE M SP^Ijn 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 16, 2016 9:26 AM 

To: MSP-SEOCPIO 

Subject: RE: Concerns from the field on water distribution 


They told me to hold. I will check with them. 


From: MSP-SEOCPIO 

Sent: Tuesday, February 16, 2016 8:40 AM 
To: Kelenske, Chris (MSP) 

Subject: FW: Concerns from the field on water distribution 
Capt- 

Good morning. The JIC is inquiring on this. Has it come back from legal as of yet? If not, any idea on when it might? 

Thanks 

K 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Kelenske, Chris (MSP) 

Sent: Sunday, February 14, 2016 8:41 PM 
To: MSP-SEOCOPSC 
Cc: MSP-SEOCPIO 

Subject: RE: Concerns from the field on water distribution 

Before this goes back to the Kilde I need to route this through legal. Please provide me the latest responses. 


From: MSP-SEOCOPSC 

Sent: Saturday, February 13, 2016 3:39 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Concerns from the field on water distribution 
FYl. 


From: Banner, Shanon (MSP) 

Sent: Saturday, February 13, 2016 3:38 PM 
To: MSP-SEOCOPSC 

Cc: MSP-SEOCPIO; MSP-seocIgc; plangc; MSP-SEOCSDEM; MSP-EOC-MDMVA; Bolger, Matt (MSP) 
Subject: Re: Concerns from the field on water distribution 

This is very helpful. Thank you. 

Sent from my iPhone 

On Feb 13, 2016, at 3:32 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote: 
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In addition to responses provided by others, please see our responses below. 

Thank you. 

. Elderly residents that cannot carry water back to their home/apartment from a POD; Homebound 
or vulnerable residents can call 211 to have water delivered. In addition, most homes have 
received faucet filters. Filtered tap water should be the primary water source used, with 
bottled being used to supplement, unless there is an existing reason why the filtered tap 
water cannot be consumed. 

2. WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA 
issue?); 

3. Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; PODs are not limiting the amount of water residents can take. The guideline is 
one case per visit, however, if more is needed, they are allowed to take additional cases. 
Bottled water should be used to supplement the tap water - unless there is a specific reason 
the filtered tap water cannot be used, citizens should be using filtered water more so than 
bottled water. 

4. Residents complaining that having to visit the POD daily is too burdensome; Again, greater use 
of filtered tap water would alleviate this concern. Most water consumption should be filtered 
tap water unless a specific reason exists that prevents the use of the filtered tap water 
(pregnant women, children under 6, etc.) 

5. Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. Consumption of filtered tap water would assist with this. 

6. Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? We are currently looking at JOBs programs and grant opportunities to hire individuals 
to sustain operations. However, we will also continue to use volunteer agencies. Volunteers 
have been an invaluable resource in partnering with the state for response efforts and will 
continue to be a key component. 

7. Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYI) They completed their initial door -to- 
door mission, so those members were demobilized. The National Guard was brought in to 
assist with getting filters into every home so there would not be a reliance on bottled water - 
at this time almost every water customer has a filter. Instead of continuing with the National 
Guard mobilization, we are hoping to use Flint residents to supplement the volunteers. The 
National Guard is currently managing our points of distribution. 

8. Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into neighborhoods 
to make it easier on residents to get water? (I explained the logistical challenges of such an 
idea and the rationale for fixed PODS, but just FYI) The city of Flint requested that these five 
points of distribution be opened and utilized. We are also currently looking at additional 
and/or alternative points of distribution. 


From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 3:05 PM 

To: Banner, Shanon (MSP); MSP-SEOCOPSC; MSP-seocIgc; plangc; MSP-SEOCSDEM; MSP-EOC-MDMVA 
Cc: Bolger, Matt (MSP) 

Subject: RE: Concerns from the field on water distribution 
Col Seeley, Gabe, Amanda and Kristy- 

There are eight questions below we need to get an answer to. Can you answer the below questions 
and/or point me to the right person to get the answer. The questions are: 
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1. Elderly residents that cannot carry water back to their home/apartment from a POD; 

2. WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA 
issue?); 

3. Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; 

4. Residents complaining that having to visit the POD daily is too burdensome; 

5. Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. 

6. Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? 

7. Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYI) 

8. Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into neighborhoods 
to make it easier on residents to get water? (I explained the logistical challenges of such an 
idea and the rationale for fixed PODS, but just FYI) 

Thank you 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Banner, Shanon (MSP) 

Sent: Friday, February 12, 2016 2:58 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: FW: Concerns from the field on water distribution 
Hi Kevin, 

Please see the below questions raised by Representative Kildee’s office and the original constituent 
email. Can you assist in tracking down answers to these questions? 

Specifically, it would be helpful to have clarification on who is eligible for home delivery (is elderly 
sufficient or do you have to be “homebound”)? How do you get on a home delivery list? In general, the 
original email seems to speak to a need for coordination with persons in HUD housing. I believe there 
are some efforts under way via MSHDA already. I also think the Office on Services to the Aging is doing 
some outreach. Can you please check with the SMEs in the SEOC to see if this is the case? 

Lastly, it was suggested that Captain Kelenske might want to address the three questions about the state 
(why use volunteers, why limit National Guard, and what is being done outside of PODs) on Tuesday’s 
Congressional call. If someone can answer these for me, I will work them into his talking points. 

Thank you, 

Shanon 


From: Shuiman, Dan [ mailto:Dan.Shulman@fema.dhs.aovl 
Sent: Friday, February 12, 2016 2:18 PM 
To: Banner, Shanon (MSP) 

Cc: Jasmund, Sandra; Chandler, Jacqueline 

Subject: FW: Concerns from the field on water distribution 
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Shanon, 


I had a conversation today with a staffer for Rep. Kildee. They have "heard" from someone on the 
ground that raised a number of complaints about the way water is being distributed. Below is a list of 
the complaints they are hearing, and I was wondering if we have heard these elsewhere? I know we are 
telling people with specific needs to call 2-1-1, but the staffer was wondering if there is a proactive 
solution to these issues? 

Elderly residents that cannot carry water back to their home/apartment from a POD; 

WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA 
issue?); 

Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; 

Residents complaining that having to visit the POD daily is too burdensome; 

Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. 

The staffer also asked the following questions and while I think I addressed them, perhaps we can 
discuss how to answer more thoroughly. 

Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? 

Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYI) 

Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into 
neighborhoods to make it easier on residents to get water? (I explained the logistical 
challenges of such an idea and the rationale for fixed PODS, but just FYI) 

Below is the full email that he used to inform his call to me. Happy to discuss over the phone if any of 
this is unclear. 

Dan Shulman 

External Affairs Specialist 

FORWARDED EMAIL FROM KILDEE - NO CONTACT INFORMATION INCLUDED 


Hey, 

Thanks for letting me give you info on my volunteering in Flint I 

appreciate being able to share with someone, and hopefully you can 
send to someone with some power to help these folks. 

We were at Slidell Senior Housing on W Carpenter road this Sunday. 
Our charge was to deliver water to residents and assess needs. This 
is a low-income senior housing HUD complex for seniors and disabled 
adults. So, the problem is that these residents are expected to cany 
bottled water up elevators - if there is a grocery cart available they 
can use that but some of the residents are reliant on walkers. The 
cases of water being handed out are heavy, and so these folks would 
have a hard time getting water up to their units if they are beyond 
the first floor. So that's the first problem. 

Secondly, some of the residents mentioned that they were running out 
of room in their tiny apartments to store water. One resident had 
trouble opening up the door because of cases of water near the door - 
so FIRE HAZARD in terms of residents being able to get out in time if 


26 



they have barriers with water cases blocking doorways. 

Third, some of residents had filters for faucets, but at least one 
couldn't use it because her kitchen faucet was broken. One resident 
still is getting skin rashes from showering in the water. Still 
others weren't using the water to bathe or shower so besides handing 
out water we handed out baby wipes so they had something to use for 
cleansing. 

Many of the residents HAD NO IDEA how to get their water tested. 
These folks are expected to go to a fire station, get a test bottle, 
take a sample, and get the bottle back to a fire station • these are 
lower-income older people, many of whom have physical disabilities! 
There seems to be a real lack of understanding on filter usage as well 
as how to get water tested....again, these are HUD managed complexes 
and HUD needs to get involved and work to protect its residents. 

So, I am meeting with folks from Nat’l Assoc of Social Workers-MI 
chapter to engage in some advocacy. 

I proposed the following to NASW-MI: 

All HUD and Flint Housing Commission units must have their units and 
building service lines tested for water and this testing must be 
coordinated and completed by the EPA service teams and not placed on 
the residents. 

Water distribution should be available at all Flint Housing 
Commission/HUD housing sites in the city on a weekly basis - perhaps 
that means Red Cross sets up at these sites, or Red Cross and local 
social service agencies partner together to ensure water distribution 
is on-site. (Particularly with the weather likely getting colder and 
snowier). 

These residents have few resources, many of whom are disabled and 
without adequate transportation, and they should not have extra 
burdens placed on them due to the Flint water crisis. 

Thank you so much for listening! 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, February 15, 2016 9:09 PM 

To: 

plangc 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

RE: Daily Summary 


You do not need to copy Nat and Ben as I send them a version of this. This should only go to the division and asst 
division commander as we may have changes. 


From: plangc 

Sent: Monday, February 15, 2016 8:14 PM 

To: Kelenske, Chris (MSP); Forstner, Nathaniel (GOV) 

Cc: Katarsky, Anthony (MSP); Geiger, Ben (GOV) 

Subject: Daily Summary 

Capt. Kelenske, 

Please see the attached and below. The sit rep has been approved and is attached. 


Update 2/15/16 - 42 nd Day (41 rt Full Day) After Governor's Declaration of an Emergency 

Mission focus for the dav: 

• Ensure adequate q ua ntities of su pplies to support ope rations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received January 22, 
2016. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Sit Rep #41. 

2. Weekly List of Events. 

3. Flint Water Timeline Daily Update. 

4. Maps: Residential Water Sampling Results for lead and capper. Updated to include 2/13/2016 data. 

Key items for tomorrow to note are: 

• There will be a Congressional/Legislative conference call on Tuesday, February 16 at 2:30 PM 

• Southern Baptists will be at the local EOC in the morning and will be taking over rapid response activities from 
the NCCC teams. 
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Items to Note 

• Published IAP #10. 

• Throughout the Sentinel Site Monitoring Team mission last week, 241 households have agreed to be sentinel 
monitoring points for long-term water testing. 

• Sentinel Site Monitoring Collection Teams starting to collect samples at sentinel monitoring points on 
02/15/2016. The teams will collect samples bi-weekly at each monitoring point. 

• Per MDEQ, based on the population, the City of Flint needs 60 samples for their compliance monitoring for this 
monitoring period under the Lead and Copper Rule. These compliance sampling sites must be "Tier 1" sites, and 
at least half of them must be lead service lines. We wanted all of the compliance sites to be lead service 

lines. We were hoping that the 402 sentinel sites would produce at least 60 sites with lead service 

lines. However, we now know we will need to do some more searching to find even the minimum number of 

sites for compliance monitoring 

Unified Coordination Group (UCGl: 

• Developed Situation Report 

• CDC/ASTDR field team representative attended community meeting at local church where an estimated 50 
community members were in attendance. 

Local EOC: 

• In processed Southern Baptist Disaster Relief Group. Southern Baptist Disaster Relief taking over rapid response 
deliveries for NCCC teams on 02/16/2016. 

• 140 water samples picked up at sentinel monitoring points by 1600 on 02/15/2016. Will be close to completing 
pick up at all 241 locations before end of day. 

• Discussing lead and copper exposure of animals in City of Flint with MSU College for Veterinary Medicine. 

• Introducing local staff to EOC positions and processes. 

• Evaluating potentially culturally sensitive messages on water donated through one specific source. Holding 
water at warehouse until confirmation that displayed messages are inoffensive is received. 

• Sit Rep # 35 published. 


Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, February 15, 2016 8:01 PM 
MSP-SEOCSDEM; MSP-SEOCOPSC 
RE: Daily Summary 


Disregard the last ... they were notes....however, do we have any current stats from 211? 

From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 8:01 PM 
To: MSP-SEOCSDEM; MSP-SEOCOPSC 
Subject: RE: Daily Summary 

» 

Get tighter with 211 and the stats 

Send Val and Rich and Jarrod the questions from Rep 

Sentinal Sights 


From: plangc 

Sent: Sunday, February 14, 2016 7:19 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: Daily Summary 

Capt. Kelenske, 

Below is summary event for the today. F/Lt. Covey asked me to pass this email along early for your 7:30 meeting. The Sit 
Rep is currently being finalized to send to Peter Manning. I will pass it along once has been published to Ml CIMS. 

Update 2/14/16 - 41 th Day (40 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Status on Governor's request letter to the President: 

« Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received January 22, 
2016. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Maps: Residential Water Sampling Results for lead and copper. Updated to include 2/13/2016 data. 

Key items for tomorrow to note are: 
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• 5 American Red Cross Teams scheduled for Monday, February 15, 2016. Team Priority Scheduled tomorrow is to 
continue water distribution and rapid response. 

• It was announced at the 6:30 pm distribution process meeting that the NCCC will continued their volunteer 
mission through 2/22/2016. ARC will return their iPads to the local EOC for the Southern Baptists teams to use 
for data collection. Southern Baptists will be at the local EOC to train on the iPads tomorrow, and will begin 
their mission on Tuesday. 

Items to Note 

• There is a decrease in number of total residential parcels and total residential active water subscribers. Seven 
parcels were originally classified as residential parcels and were found to be right-of-way or easements. The data 
has been updated to remove those seven properties. 

• National Guard mission has been extended through 3/16/2016. 

• SEOC Logistics is working with Flint Schools to identify alternative locations to store water. Additionally, Logistics 
is continuing to fulfill resource requests for Warehouse #2, based on the Memorandum of Agreement with the 
Seventh Day Adventist. Recovery Branch is working to outline the transition between National Civilian 
Community Corp (NCCC) and Southern Baptists for the Flint Water Response Teams. 

• 5 American Red Cross Teams were deployed today. The teams visited the 83 addresses of City of Flint Residents 
where there was no valid record of having been contacted. Continued with Rapid Response. 

• JIC requested that information about recycling and scams be included in daily Flint Water Response email sent 
by the Governor's Office; both items were included in the message that went out at 11 a.m. today. 

Unified Coordination Group (UCG): 

■ One sequential testing team is set up to do outreach at 40 residences, along with eight filter grabs. 

• Health and Medical Task Force will be meeting with the US Behavioral Health for a team meeting, to integrate 
with the Flint Recovery Group. They will also begin setting up for the incoming team with nurse case managers 
who are arriving today. 

• UGC Public and External Affairs: Surgeon General will be arriving tomorrow for a two day visit. 

• American Red Cross had a 3:00 pm meeting to review the ARC Recovery Framework, and to identify the federal 
representatives who will be on the recovery groups. 

• The UCG advised they will work on getting infographics to make the website less confusing. 

Local EOC: 

• Sentinel outreach campaign statistics: 

■ 402 homes were initially contacted for the program. 

■ 241 households have agreed to be sentinel monitoring points for long-term water testing. 

■ Identified 10 lead service lines. 

■ 1 7 households declined to participate. 

• Developed SitRep #34. 

• Fulfilled special site visit requests from Governor's Office through Elevated Lead and Copper Initial Assessment 
Task Force. 

• Coordinating scheduling of blood lead level testing clinics in support of goal to test all children under the age of 
six by April 1. 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 

Michigan State Police/Emergency Management and Homeland Security 

(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, February 15, 2016 8:01 PM 
MSP-SEOCSDEM; MSP-SEOCOPSC 
RE: Daily Summary 


Get tighter with 211 and the stats 

Send Val and Rich and Jarrod the questions from Rep 

Sentinal Sights 


From: plangc 

Sent: Sunday, February 14, 2016 7:19 PM 

To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: Daily Summary 

• 

Capt. Kelenske, 

Below is summary event for the today. F/Lt. Covey asked me to pass this email along early for your 7:30 meeting. The Sit 

Rep is currently being finalized to send to Peter Manning. I will pass it along once has been published to Ml CIMS. 

Update 2/14/16 - 41 th Day (40 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received January 22, 
2016. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Maps: Residential Water Sampling Results for lead and copper. Updated to include 2/13/2016 data. 

Key items for tomorrow to note are: 

• 5 American Red Cross Teams scheduled for Monday, February 15, 2016. Team Priority Scheduled tomorrow is to 
continue water distribution and rapid response. 

• It was announced at the 6:30 pm distribution process meeting that the NCCC will continued their volunteer 
mission through 2/22/2016. ARC will return their iPads to the local EOC for the Southern Baptists teams to use 
for data collection. Southern Baptists will be at the local EOC to train on the iPads tomorrow, and will begin 
their mission on Tuesday. 
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Items to Note 

• There is a decrease in number of total residential parcels and total residential active water subscribers. Seven 
parcels were originally classified as residential parcels and were found to be right-of-way or easements. The data 
has been updated to remove those seven properties. 

• National Guard mission has been extended through 3/16/2016. 

• SEOC Logistics is working with Flint Schools to identify alternative locations to store water. Additionally, Logistics 
is continuing to fulfill resource requests for Warehouse #2, based on the Memorandum of Agreement with the 
Seventh Day Adventist. Recovery Branch is working to outline the transition between National Civilian 
Community Corp (NCCC) and Southern Baptists for the Flint Water Response Teams. 

• 5 American Red Cross Teams were deployed today. The teams visited the 83 addresses of City of Flint Residents 
where there was no valid record of having been contacted. Continued with Rapid Response. 

• JIC requested that information about recycling and scams be included in daily Flint Water Response email sent 
by the Governor's Office; both items were included in the message that went out at 11 a.m. today. 

Unified Coordination Group (UCG): 

• One sequential testing team is set up to do outreach at 40 residences, along with eight filter grabs. 

• Health and Medical Task Force will be meeting with the US Behavioral Health for a team meeting, to integrate 
with the Flint Recovery Group. They will also begin setting up for the incoming team with nurse case managers 
who are arriving today. 

• UGC Public and External Affairs: Surgeon General will be arriving tomorrow for a two day visit. 

• American Red Cross had a 3:00 pm meeting to review the ARC Recovery Framework, and to identify the federal 
representatives who will be on the recovery groups. 

• The UCG advised they will work on getting infographics to make the website less confusing. 

Local EOC: 

• Sentinel outreach campaign statistics: 

■ 402 homes were initially contacted for the program. 

■ 241 households have agreed to be sentinel monitoring points for long-term water testing. 

■ Identified 1 0 lead service lines. 

■ 17 households declined to participate. 

• Developed SitRep #34. 

• Fulfilled special site visit requests from Governor's Office through Elevated Lead and Copper Initial Assessment 
Task Force. 

• Coordinating scheduling of blood lead level testing clinics in support of goal to test all children under the age of 
six by April 1. 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 

Michigan State Police/Emergency Management and Homeland Security 

(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


11 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, February 15, 2016 7:06 PM 

MSP-SEOCOPSC 

Re: Rashes 


What we were told is that some franchise customers are billed by the city and some are not. Trying to get a handle on 
this. 

Sent from my iPhone 

On Feb 15, 2016, at 7:00 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michiean.gov > wrote: 

They are included, did you need them separated out? 

From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 7:00 PM 

To: MSP-SEOCOPSC 

Cc: Tchorzynski, James (MSP) 

Subject: RE: Rashes 

If you are referring to the list of active water customers outside the city limits posted on the city website 
a few weeks ago then yes those additional franchise customers are included in the total. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:42 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 


One more question 

It was brought to our attention that some franchise customers are actually billed by Burton and not the 
city. Do we have those franchise customers too? 

Sent from my iPhone 

On Feb 15, 2016, at 6:38 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.Eov > wrote: 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 6:36 PM 
To: MSP-SEOCOPSC 
Cc: FEDERALSEOC 
Subject: RE: Rashes 

Total number of residential parcels on the Flint Water System: 27,170 (includes 
Franchise) 
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Total number of apartment units on the Flint Water System: 6,344 (includes Franchise, 
list provided by Recovery Unit) 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:23 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 

See below - Capt wants number of apartments and number of single residences 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 6:16 PM 
To: MSP-SEOCOPSC 
Subject: Re: Rashes 

But we have the number of apartments and the number of single residences. Can’t we 
just add them? I do not need the number of occuoants in the homes just the number of 

customers. 

» 

Sent from my iPhone 

On Feb 15, 2016, at 6:03 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote: 
Response from GIS 

Jackie: 

GIS has not received any data pertaining to skin rashes. 

There is no data available describing the number of occupants per 
household in the City of Flint and therefore only rough estimates based 
on US Census data can be made about how many people are on the 
water system. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 3:45 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-SEOCGIS 

Cc: MSP-SEOCSDEM 

Subject: FW: Rashes 

Please respond by 6:00 to me. Thanks! 

Jackie 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and provide me answers 
as soon as they can (hopefully prior to 7 pm). 
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• How many people have reported rashes and do we have the 
locations documented anywhere? 

• What is the current number of residents (not parcels) of people 
on the Flint water system? 

• Does DHHS or DEQ have concerns with the rashes that are 
occurring? 

o Do either know what is causing the rashes and if so, 
what is the fix? 


Thanks 

Capt. Chris A. Kelenske 

Deputy 5tate Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management 
and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY." 

<image001.png> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, February 15, 2016 6:41 PM 

MSP-SEOCOPSC 

Re: Rashes 


One more question 

It was brought to our attention that some franchise customers are actually billed by Burton and not the city. Do we have 
those franchise customers too? 

Sent from my iPhone 

On Feb 15, 2016, at 6:38 PM, MSP-SEOCOPSC < MSP-SEOCOPSC(a>michigan.gov > wrote: 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 6:36 PM 
To: MSP-SEOCOPSC 
Cc: FEDERALSEOC 
Subject: RE: Rashes 

Total number of residential parcels on the Flint Water System: 27,170 (includes Franchise) 

Total number of apartment units on the Flint Water System: 6,344 (includes Franchise, list provided by 
Recovery Unit) 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:23 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 

See below - Capt wants number of apartments and number of single residences 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 6:16 PM 
To: MSP-SEOCOPSC 
Subject: Re: Rashes 

But we have the number of apartments and the number of single residences. Can't we just add them? I 
do not need the number of occuoants in the homes just the number of customers. 

Sent from my iPhone 

On Feb 15, 2016, at 6:03 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote: 

Response from GIS 

» 

Jackie: 

GIS has not received any data pertaining to skin rashes. 
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There is no data available describing the number of occupants per household in the City 
of Flint and therefore only rough estimates based on US Census data can be made about 
how many people are on the water system. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 3:45 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-SEOCGIS 

Cc: MSP-SEOCSDEM 

Subject: FW: Rashes 

Please respond by 6:00 to me. Thanks! 

Jackie 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and provide me answers as soon as they 
can (hopefully prior to 7 pm). 

• How many people have reported rashes and do we have the locations 
documented anywhere? 

• What is the current number of residents (not parcels) of people on the Flint 
water system? 

• Does DHHS or DEQ have concerns with the rashes that are occurring? 

o Do either know what is causing the rashes and if so, what is the fix? 


Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland 
Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
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Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, February 15, 2016 6:16 PM 

MSP-SEOCOPSC 

Re: Rashes 


But we have the number of apartments and the number of single residences. Can't we just add them? I do not need the 
number of occuoants in the homes just the number of customers. 

Sent from my iPhone 

On Feb 15, 2016, at 6:03 PM, MSP-SEOCOPSC < MSP-SEOCOPSC(5>michigan.gov > wrote: 

Response from GIS 

Jackie: 

GIS has not received any data pertaining to skin rashes. 

There is no data available describing the number of occupants per household in the City of Flint and 
therefore only rough estimates based on US Census data can be made about how many people are on 
the water system. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 3:45 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-SEOCGIS 

Cc: MSP-SEOCSDEM 

Subject: FW: Rashes 

Please respond by 6:00 to me. Thanks! 


Jackie 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and provide me answers as soon as they can (hopefully 
prior to 7 pm). 

• How many people have reported rashes and do we have the locations documented anywhere? 

• What is the current number of residents (not parcels) of people on the Flint water system? 

• Does DHHS or DEQ. have concerns with the rashes that are occurring? 

o Do either know what is causing the rashes and if so, what is the fix? 


Thanks 


Capt. Chris A. Kelenske 
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Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 


PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division 
is moving. 

My new contact information will be: 


Phone: 517-284-3966 
Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
<image001.png> 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 9:59 AM 

To: Banner, Shanon (MSP) 

Cc: MSP-SEOCPIO; Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 

Subject: Re: TV Town Hall 


Thanks 

Sent from my iPhone 

On Feb 15, 2016, at 8:50 AM, Banner, Shanon (MSP) < BannerS(S>michiean.gov > wrote: 

Please note the Governor's Office has decided that the state will not participate in this town 
hall. Meegan Holland will be communicating this message to NBC 25. 

Sent from my iPad 

On Feb 12, 2016, at 12:31 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 
ok 


From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 12:30 PM 

To: Kelenske, Chris (MSP); Banner, Shanon (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 

Subject: RE: TV Town Hall 

We can let the gov's office know that it will be either you, Mr. Katarsky or F/Lt Covey? 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 12, 2016 12:30 PM 
To: MSP-SEOCPIO; Banner, Shanon (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 
Subject: RE: TV Town Hall 

I am okay with that but not sure if the Col wants a uniform. 


From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 12:28 PM 

To: Kelenske, Chris (MSP); Banner, Shanon (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 
Subject: RE: TV Town Hail 

Would you want to send Mr. Katarsky? 
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We could let them know that MSP will have a rep and it will either be you or him.... 


State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 12, 2016 12:26 PM 
To: MSP-SEOCPIO; Banner, Shanon (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 

Subject: RE: TV Town Hall 

I want to attend but at this time I have a conflict that I am unable to remove at this 
time. I will try to make it but not sure if we can get another MSP rep. 


From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 12:24 PM 

To: Banner, Shanon (MSP); Kelenske, Chris (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 
Subject: RE: TV Town Hall 

Capt- 

is this something that you are able to attend? 

Please advise and we will let the Governors office know 

Thank you 
K 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Banner, Shanon (MSP) 

Sent: Friday, February 12, 2016 12:22 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: Fwd: TV Town Hall 

Please see additional info below regarding this request from yesterday. They are hoping 
to hear back today. Thanks. 

Sent from my iPhone 

Begin forwarded message: 

From: "Holland, Meegan (GOV)" < HollandM2(5>michigan.gov > 

Date: February 12, 2016 at 12:18:44 PM EST 

To: "Minicuci, Angela (DHHS)" < Min?cuciA{S»michigan.gov >. "Lasher, 

Geralyn (DHHS)" < lasherg@michigan.gov >. "Brown, Melanie (DEQ)" 
< BrownM45(5)michigan.gov >. "Banner, Shanon (MSP)" 
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< BannerS@michigan.gov > 

Cc: "Murray, David (GOV)" < MurravDl(5)michigan.gov >. 'Bill Nowling 1 
< bill.nowling(5)gmail.com > 

Subject: TV Town Hall 

I talked to Mike Schram at NBC25 about the town hall, it would be a 1.5- 
hour panel, with experts as well as the general public in the audience. 
We discussed the idea of having Capt. Kelenske, Dirs. Lyon and Creagh, 
and either Rich Baird or LG Calley on the panel. Mayor Weaver will also 
be on the panel, but I'm not sure who else - possibly somebody from 
the EPA. They had invited Congressman Kildee but he cannot make it. 

Mike has invited a ton of stakeholders (Red Cross, United Way, 
churches, etc.) to fill audience seats. We discussed the possibility of 
having Dr. Eden Wells (and possibly DEQ's George K) in the audience as 
experts. 

■ 

The town hall would be from 7-8:30 p.m. on Monday, Feb. 29. It would 
be broadcast in the Flint/Saginaw/BC, Grand Rapids/Kazoo and 
Cadillac/TC areas. Because it's at U-M Flint, the campus police force can 
help coordinate security. 

Can you confirm with your directors - today hopefully - that this is 
something they could do? And if you want any expert backup for them 
in the audience, please provide those names as well. I'll confirm with 
Rich Baird and/or the LG. 

Meegan 


Meegan Holland 

Director of Communications for Gov. Rick Snyder 
Office: 517-335-6397 

Twitter: @meholland 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, February 14, 2016 8:41 PM 

To: 

MSP-SEOCOPSC 

Cc: 

MSP-SEOCPIO 

Subject 

RE: Concerns from the field on water distribution 


Before this goes back to the Kilde I need to route this through legal. Please provide me the latest responses. 


From: MSP-SEOCOPSC 

Sent: Saturday, February 13, 2016 3:39 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Concerns from the field on water distribution 
FYI. 


From: Banner, Shanon (MSP) 

Sent: Saturday, February 13, 2016 3:38 PM 

To: MSP-SEOCOPSC 

Cc: MSP-SEOCPIO; MSP-seocIgc; plangc; MSP-SEOCSDEM; MSP-EOC-MDMVA; Bolger, Matt (MSP) 

Subject: Re: Concerns from the field on water distribution 

This is very helpful. Thank you. 

Sent from my iPhone 

On Feb 13, 2016, at 3:32 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.eov > wrote: 

In addition to responses provided by others, please see our responses below. 

Thank you. 

. Elderly residents that cannot carry water back to their home/apartment from a POD; Homebound 
or vulnerable residents can call 211 to have water delivered. In addition, most homes have 
received faucet filters. Filtered tap water should be the primary water source used, with 
bottled being used to supplement, unless there is an existing reason why the filtered tap 
water cannot be consumed. 

2. WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA 
issue?); 

3. Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; PODs are not limiting the amount of water residents can take. The guideline is 
one case per visit, however, if more is needed, they are allowed to take additional cases. 
Bottled water should be used to supplement the tap water — unless there is a specific reason 
the filtered tap water cannot be used, citizens should be using filtered water more so than 
bottled water. 

4. Residents complaining that having to visit the POD daily is too burdensome; Again, greater use 
of filtered tap water would alleviate this concern. Most water consumption should be filtered 
tap water unless a specific reason exists that prevents the use of the filtered tap water 
(pregnant women, children under 6, etc.) 
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5. Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. Consumption of filtered tap water would assist with this. 

6. Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? We are currently looking at JOBs programs and grant opportunities to hire individuals 
to sustain operations. However, we will also continue to use volunteer agencies. Volunteers 
have been an invaluable resource in partnering with the state for response efforts and will 
continue to be a key component. 

7. Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYI) They completed their initial door -to- 
door mission, so those members were demobilized. The National Guard was brought in to 
assist with getting filters into every home so there would not be a reliance on bottled water - 
at this time almost every water customer has a filter. Instead of continuing with the National 
Guard mobilization, we are hoping to use Flint residents to supplement the volunteers. The 
National Guard is currently managing our points of distribution. 

8. Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into neighborhoods 
to make it easier on residents to get water? (I explained the logistical challenges of such an 
idea and the rationale for fixed PODS, but just FYI) The city of Flint requested that these five 
points of distribution be opened and utilized. We are also currently looking at additional 
and/or alternative points of distribution. 


From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 3:05 PM 

To: Banner, Shanon (MSP); MSP-SEOCOPSC; MSP-seocIqc; plangc; MSP-SEOCSDEM; MSP-EOC-MDMVA 
Cc: Bolger, Matt (MSP) 

Subject: RE: Concerns from the field on water distribution 
Col Seeley, Gabe, Amanda and Kristy- 

There are eight questions below we need to get an answer to. Can you answer the below questions 
and/or point me to the right person to get the answer. The questions are: 

1. Elderly residents that cannot carry water back to their home/apartment from a POD; 

2. WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA 
issue?); 

3. Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; 

4. Residents complaining that having to visit the POD daily is too burdensome; 

5. Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. 

6. Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? 

7. Why was the National Guard largely demobilized when they could be used to address the above 
concerns? ( I suggested they contact the state, but FYI) 

8. Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into neighborhoods 
to make it easier on residents to get water? (I explained the logistical challenges of such an 
idea and the rationale for fixed PODS, but just FYI) 

Thank you 
Kevin S. 


State Emergency Operations Center 
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Public Information Officer 
517-284-3882 


From: Banner, Shanon (MSP) 

Sent: Friday, February 12, 2016 2:58 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: FW: Concerns from the field on water distribution 
Hi Kevin, 

Please see the below questions raised by Representative Kildee’s office and the original constituent 
email. Can you assist in tracking down answers to these questions? 

Specifically, it would be helpful to have clarification on who is eligible for home delivery (is elderly 
sufficient or do you have to be “homebound")? How do you get on a home delivery list? In general, the 
original email seems to speak to a need for coordination with persons in HUD housing. I believe there 
are some efforts under way via MSHDA already. I also think the Office on Services to the Aging is doing 
some outreach. Can you please check with the SMEs in the SEOC to see if this is the case? 

Lastly, it was suggested that Captain Kelenske might want to address the three questions about the state 
(why use volunteers, why limit National Guard, and what is being done outside of PODs) on Tuesday’s 
Congressional call. If someone can answer these for me, I will work them into his talking points. 

Thank you, 

Shanon 


From: Shulman, Dan iYnailto:Dan.Shulman@fema.dhs.aov' 

Sent: Friday, February 12, 2016 2:18 PM 
To: Banner, Shanon (MSP) 

Cc: Jasmund, Sandra; Chandler, Jacqueline 

Subject: FW: Concerns from the field on water distribution 

Shanon, 

I had a conversation today with a staffer for Rep. Kildee. They have "heard" from someone on the 
ground that raised a number of complaints about the way water is being distributed. Below is a list of 
the complaints they are hearing, and I was wondering if we have heard these elsewhere? I know we are 
telling people with specific needs to call 2-1-1, but the staffer was wondering if there is a proactive 
solution to these issues? 

Elderly residents that cannot carry water back to their home/apartment from a POD; 

WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are oniy allowed to pick up once a month (I am assuming this is a U5DA 
issue?); 

Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; 

Residents complaining that having to visit the POD daily is too burdensome; 

Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. 

The staffer also asked the following questions and while I think I addressed them, perhaps we can 
discuss how to answer more thoroughly. 
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Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? 

Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYI) 

Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into 
neighborhoods to make it easier on residents to get water? (I explained the logistical 
challenges of such an idea and the rationale for fixed PODS, but just FYI) 

Below is the full email that he used to inform his call to me. Happy to discuss over the phone if any of 
this is unclear. 

Dan Shulman 

External Affairs Specialist 


FORWARDED EMAIL FROM KILDEE - NO CONTACT INFORMATION INCLUDED 
Hey, 

Thanks for letting me give you info on my volunteering in Flint I 

appreciate being able to share with someone, and hopefully you can 
send to someone with some power to help these folks. 

We were at Slidell Senior Housing on W Carpenter road this Sunday. 

Our charge was to deliver water to residents and assess needs. This 
is a low-income senior housing HUD complex for seniors and disabled 
adults. So, the problem is that these residents are expected to carry 
bottled water up elevators - if there is a grocery cart available they 
can use that but some of the residents are reliant on walkers. The 
cases of water being handed out are heavy, and so these folks would 
have a hard time getting water up to their units if they are beyond 
the first floor. So that's the first problem. 

Secondly, some of the residents mentioned that they were running out 
of room in their tiny apartments to store water. One resident had 
trouble opening up the door because of cases of water near the door - 
so FIRE HAZARD in terms of residents being able to get out in time if 
they have barriers with water cases blocking doorways. 

Third, some of residents had filters for faucets, but at least one 
couldn't use it because her kitchen faucet was broken. One resident 
still is getting skin rashes from showering in the water. Still 
others weren't using the water to bathe or shower so besides handing 
out water we handed out baby wipes so they had something to use for 
cleansing. 

Many of the residents HAD NO IDEA how to get their water tested. 

These folks are expected to go to a fire station, get a test bottle, 
take a sample, and get the bottle back to a fire station - these are 
lower-income older peopte, many of whom have physical disabilities! 

There seems to be a real lack of understanding on filter usage as well 
as how to get water tested... .again, these are HUD managed complexes 
and HUD needs to get involved and work to protect its residents. 

So, I am meeting with folks from Nat'l Assoc of Social Workers-MI 
chapter to engage in some advocacy. 

I proposed the following to NASW-MI: 

All HUD and Flint Housing Commission units must have their units and 
building service lines tested for water and this testing must be 
coordinated and completed by the EPA service teams and not placed on 
the residents. 
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Water distribution should be available at all Flint Housing 
Commission/HUD housing sites in the city on a weekly basis - perhaps 
that means Red Cross sets up at these sites, or Red Cross and local 
social service agencies partner together to ensure water distribution 
is on-site. (Particularly with the weather likely getting colder and 
snowier). 

These residents have few resources, many of whom are disabled and 
without adequate transportation, and they should not have extra 
burdens placed on them due to the Flint water crisis. 

Thank you so much for listening! 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, February 14, 2016 8:23 PM 

To: 

plangc 

Cc: 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: 

RE: Daily Summary 

Thanks Amanda. 



From: plangc 

Sent: Sunday, February 14, 2016 8:03 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: RE: Daily Summary 

Capt. Kelenske- 

Attached is a copy of today's Sit Rep. Peter Manning has reviewed it. 

Have a great night! 

Amanda 

From: plangc 

Sent: Sunday, February 14, 2016 7:19 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: Daily Summary 

Capt. Kelenske, 

Below is summary event for the today. F/Lt. Covey asked me to pass this email along early for your 7:30 meeting. The Sit 
Rep is currently being finalized to send to Peter Manning. I will pass it along once has been published to Ml CIMS. 

Update 2/14/16 -41 th Day {40 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received January 22, 
2016. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 
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Attached: 

1. Maps: Residential Water Sampling Results for lead and copper. Updated to include 2/13/2016 data. 

Key items for tomorrow to note are: 

• 5 American Red Cross Teams scheduled for Monday, February 15, 2016. Team Priority Scheduled tomorrow is to 
continue water distribution and rapid response. 

• It was announced at the 6:30 pm distribution process meeting that the NCCC will continued their volunteer 
mission through 2/22/2016. ARC will return their iPads to the local EOC for the Southern Baptists teams to use 
for data collection. Southern Baptists will be at the local EOC to train on the iPads tomorrow, and will begin 
their mission on Tuesday. 

Items to Note 

• There is a decrease in number of total residential parcels and total residential active water subscribers. Seven 
parcels were originally classified as residential parcels and were found to be right-of-way or easements. The data 
has been updated to remove those seven properties. 

• National Guard mission has been extended through 3/16/2016. 

• SEOC Logistics is working with Flint Schools to identify alternative locations to store water. Additionally, Logistics 
is continuing to fulfill resource requests for Warehouse #2, based on the Memorandum of Agreement with the 
Seventh Day Adventist. Recovery Branch is working to outline the transition between National Civilian 
Community Corp (NCCC) and Southern Baptists for the Flint Water Response Teams. 

• 5 American Red Cross Teams were deployed today. The teams visited the 83 addresses of City of Flint Residents 
where there was no valid record of having been contacted. Continued with Rapid Response. 

• JIC requested that information about recycling and scams be included in daily Flint Water Response email sent 
by the Governor's Office; both items were included in the message that went out at 11 a.m. today. 

Unified Coordination Group fUCG): 

• One sequential testing team is set up to do outreach at 40 residences, along with eight filter grabs. 

• Health and Medical Task Force will be meeting with the US Behavioral Health for a team meeting, to integrate 
with the Flint Recovery Group. They will also begin setting up for the incoming team with nurse case managers 
who are arriving today. 

• UGC Public and External Affairs: Surgeon General will be arriving tomorrow for a two day visit. 

• American Red Cross had a 3:00 pm meeting to review the ARC Recovery Framework, and to identify the federal 
representatives who will be on the recovery groups. 

• The UCG advised they will work on getting infographics to make the website less confusing. 

Local EOC: 

• Sentinel outreach campaign statistics: 

■ 402 homes were initially contacted for the program. 

• 241 households have agreed to be sentinel monitoring points for long-term water testing. 

■ Identified 1 0 lead service lines. 

■ 17 households declined to participate. 

• Developed SitRep #34. 

• Fulfilled special site visit requests from Governor's Office through Elevated Lead and Copper Initial Assessment 
Task Force. 

• Coordinating scheduling of blood lead level testing clinics in support of goal to test all children under the age of 
six by April 1. 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 

Michigan State Police/Emergency Management and Homeland Security 

(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


i 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, February 14, 2016 7:50 PM 

To: 

plangc 

Cc: 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: 

RE: Daily Summary 

Importance: 

High 

Sorry but this came up on the call 



• Sentinel outreach campaign statistics: 

■ 402 homes were initially contacted for the program. 

■ 241 households have agreed to be sentinel monitoring points for long-term water testing. 

■ Identified 10 lead service lines. 

" 17 households declined to participate. 

We need to get better info for the governor. 

The above is confusing as we were told the 402 homes all agreed to be sights. The above indicates 241 agreed to be 
sample sights out of the 402. Is that correct? 

Also, 17 of the 402 declined to participate initially? 

Can we get more information and clearer information on the sentinel sights. 


From: plangc 

Sent: Sunday, February 14, 2016 7:43 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 
Subject: RE: Daily Summary 


Capt.- 

The Southern Baptist will be working on rapids response mission. Additionally, per the recovery branch, they will be 
assisting to help clear about 50+ Flint residences that have not been reached and some of the franchise customers that 
still need to be confirmed. 

Amanda 

From: Kelenske, Chris (MSP) 

Sent: Sunday, February 14, 2016 7:24 PM 
To: plangc 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: RE: Daily Summary 

What is the Southern Baptists mission? 

Have we visited all the residences we show on the flint water system? 


From: plangc 

Sent: Sunday, February 14, 2016 7:19 PM 
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To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: Daily Summary 

Capt. Kelenske, 

Below is summary event for the today. F/Lt. Covey asked me to pass this email along early for your 7:30 meeting. The Sit 

Rep is currently being finalized to send to Peter Manning. I will pass it along once has been published to Ml CIMS. 

Update 2/14/16 — 41 th Dav 140 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received January 22, 
2016. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Maps: Residential Water Sampling Results for lead and copper. Updated to include 2/13/2016 data. 

Key items for tomorrow to note are: 

• 5 American Red Cross Teams scheduled for Monday, February 15, 2016. Team Priority Scheduled tomorrow is to 
continue water distribution and rapid response. 

• It was announced at the 6:30 pm distribution process meeting that the NCCC will continued their volunteer 
mission through 2/22/2016. ARC will return their iPads to the local EOC for the Southern Baptists teams to use 
for data collection. Southern Baptists will be at the local EOC to train on the iPads tomorrow, and will begin 
their mission on Tuesday. 

Items to Note 

• There is a decrease in number of total residential parcels and total residential active water subscribers. Seven 
parcels were originally classified as residential parcels and were found to be right-of-way or easements. The data 
has been updated to remove those seven properties. 

• National Guard mission has been extended through 3/16/2016. 

• SEOC Logistics is working with Flint Schools to identify alternative locations to store water. Additionally, Logistics 
is continuing to fulfill resource requests for Warehouse #2, based on the Memorandum of Agreement with the 
Seventh Day Adventist. Recovery Branch is working to outline the transition between National Civilian 
Community Corp (NCCC) and Southern Baptists for the Flint Water Response Teams. 

• 5 American Red Cross Teams were deployed today. The teams visited the 83 addresses of City of Flint Residents 
where there was no valid record of having been contacted. Continued with Rapid Response. 

• JIC requested that information about recycling and scams be included in daily Flint Water Response email sent 
by the Governor's Office; both items were included in the message that went out at 11 a.m. today. 

Unified Coordination Group (UCG): 
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• One sequential testing team is set up to do outreach at 40 residences, along with eight filter grabs. 

• Health and Medical Task Force will be meeting with the US Behavioral Health for a team meeting, to integrate 
with the Flint Recovery Group. They will also begin setting up for the incoming team with nurse case managers 
who are arriving today. 

• UGC Public and External Affairs: Surgeon General will be arriving tomorrow for a two day visit. 

• American Red Cross had a 3:00 pm meeting to review the ARC Recovery Framework, and to identify the federal 
representatives who will be on the recovery groups. 

• The UCG advised they will work on getting infographics to make the website less confusing. 

Local EOC: 

• Sentinel outreach campaign statistics: 

■ 402 homes were initially contacted for the program. 

■ 241 households have agreed to be sentinel monitoring points for long-term water testing. 

■ Identified 10 lead service lines. 

■ 17 households declined to participate. 

• Developed SitRep #34. 

• Fulfilled special site visit requests from Governor's Office through Elevated Lead and Copper Initial Assessment 
Task Force. 

• Coordinating scheduling of blood lead level testing clinics in support of goal to test all children under the age of 
six by April 1. 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 

Michigan State Police/Emergency Management and Homeland Security 

{This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, February 14, 2016 7:24 PM 

To: 

plangc 

Cc: 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject 

RE: Daily Summary 


What is the Southern Baptists mission? 

Have we visited all the residences we show on the flint water system? 


From: plangc 

Sent: Sunday, February 14, 2016 7:19 PM 

To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: Daily Summary 

Capt. Kelenske, 

Below is summary event for the today. F/Lt. Covey asked me to pass this email along early for your 7:30 meeting. The Sit 

Rep is currently being finalized to send to Peter Manning. I will pass it along once has been published to Ml CIMS. 

Update 2/14/16 - 41 th Day (40 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received January 22, 
2016. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Maps: Residential Water Sampling Results for lead and copper. Updated to include 2/13/2016 data. 

Key items for tomorrow to note are: 

• 5 American Red Cross Teams scheduled for Monday, February 15, 2016. Team Priority Scheduled tomorrow is to 
continue water distribution and rapid response. 

• It was announced at the 6:30 pm distribution process meeting that the NCCC will continued their volunteer 
mission through 2/22/2016. ARC will return their iPads to the local EOCfor the Southern Baptists teams to use 
for data collection. Southern Baptists will be at the local EOC to train on the iPads tomorrow, and will begin 
their mission on Tuesday. 
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Items to Note 


• There is a decrease in number of total residential parcels and total residential active water subscribers. Seven 
parcels were originally classified as residential parcels and were found to be right-of-way or easements. The data 
has been updated to remove those seven properties. 

• National Guard mission has been extended through 3/16/2016. 

• SEOC Logistics is working with Flint Schools to identify alternative locations to store water. Additionally, Logistics 
is continuing to fulfill resource requests for Warehouse #2, based on the Memorandum of Agreement with the 
Seventh Day Adventist. Recovery Branch is working to outline the transition between National Civilian 
Community Corp (NCCC) and Southern Baptists for the Flint Water Response Teams. 

• 5 American Red Cross Teams were deployed today. The teams visited the 83 addresses of City of Flint Residents 
where there was no valid record of having been contacted. Continued with Rapid Response. 

• JIC requested that information about recycling and scams be included in daily Flint Water Response email sent 
by the Governor's Office; both items were included in the message that went out at 11 a.m. today. 

Unified Coordination Group (UCG): 

• One sequential testing team is set up to do outreach at 40 residences, along with eight filter grabs. 

• Health and Medical Task Force will be meeting with the US Behavioral Health for a team meeting, to integrate 
with the Flint Recovery Group. They will also begin setting up for the incoming team with nurse case managers 
who are arriving today. 

• UGC Public and External Affairs: Surgeon General will be arriving tomorrow for a two day visit. 

• American Red Cross had a 3:00 pm meeting to review the ARC Recovery Framework, and to identify the federal 
representatives who will be on the recovery groups. 

• The UCG advised they will work on getting infographics to make the website less confusing. 

Local EOC: 

• Sentinel outreach campaign statistics: 

■ 402 homes were initially contacted for the program. 

■ 241 households have agreed to be sentinel monitoring points for long-term water testing. 

■ Identified 1 0 lead service lines. 

■ 1 7 households declined to participate. 

• Developed SitRep #34. 

• Fulfilled special site visit requests from Governor's Office through Elevated Lead and Copper initial Assessment 
Task Force. 

• Coordinating scheduling of blood lead level testing clinics in support of goal to test all children under the age of 
six by April 1. 

Amanda Bresler 

« 

Planning Group Chief, State Emergency Operations Center 

Michigan State Police/Emergency Management and Homeland Security 

(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, February 13, 2016 11:22 PM 

To: 

plangc 

Cc: 

Katarsky, Anthony (MSP); Johnson, Michael (MSP); Hampton, Jacqueline (MSP) 

Subject: 

RE: Daily Summary 


Thank you forgoing back in and getting this taken care of. 


From: plangc 

Sent: Saturday, February 13, 2016 11:21 PM 

To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Johnson, Michael (MSP); Hampton, Jacqueline (MSP) 

Subject: Daily Summary 

Capt. Kelenske, 

Below is a summary of events for today. The Sit Rep has been reviewed by Peter Manning. 

Update 2/13/16 - 40 th Day (39 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received January 22, 
2016. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Sit Rep #39. 

* There were no Water Sampling Results Maps available today. Will work with GIS to provide maps for 
tomorrow. 

Key items for tomorrow to note are: 

• Although the boil water advisory has been lifted in the city of Flint, the SEOC is continuing to monitor supplies at 
the PODs closely in anticipation of burn rates increasing over the holiday weekend. 

• 8 American Red Cross teams scheduled for Sunday, February 14. 

• ARC will visit the 83 addresses of City of Flint Residents where there is no valid record of having been 
contacted. Continue with Rapid Response when needed. 

Items to Note 


59 


• Completed first phase restructuring of DEQ Reports to EPA tab on Michigan.gov/flintwater website. 

• Sentinel Team results (2/11/16 to 2/13/16): As of 5:02 pm today, 234 of 402 homes were visited. 

• SEOC staff continues to work to comply with FOI A request. 

• The CHECC remains active at a Level 2, and continues to staff the hotline Monday through Friday to answer any 
lead health-related questions referred by 2-1-1 in support of the GCHD. 

• 41 event-based volunteers were assigned and active on projects today. 

• Discussion ensued about National Guard mission which has a current end date of February 16 (Tuesday). 

Unified Coordination Group (UCG): 

• There is a public meeting at noon today that EPA staff will attend on "When is this over?". 

• New mental health teams are in today. They had an orientation at the UCG from 0930-1030 to discuss objectives 
and tasks. 

• MDEQ teams did 180 home inspections and discovered 5 lead lines. 

Local EOC: 

• Sentinel Site Monitoring Teams and Elevated Lead and Copper Initial Assessment Task Force out in the field. 

• Approximately 210 households have agreed to be sentinel monitoring points for long-term water testing as of 
02/13/2016. 

• Fulfilled special site visit requests from Governor's Office through Elevated Lead and Copper Initial Assessment 
Task Force. 

• Sentinel Site Monitoring Teams will rally at 1000 instead of 0900 on 02/14/2016 to avoid low temperatures in 
earlier morning hours. 

• Planning for transition from state agency support personnel to local personal in EOC. 

Please let me know if you need something more. 

Thanks 

Sam 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, February 13, 2016 2:49 PM 

To: 

MSP-SEOCOPSC 

Cc: 

MSP-seodgc; MSP-SEOCSDEM 

Subject: 

Re: Concerns from the field on water distribution 


Easier for me to call in. What number? 

Sent from my iPhone 

On Feb 13, 2016, at 2:40 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michiean.gov > wrote: 

Capt., 

Below is a list of questions that Logistics (Kristi) and i attempted to address. If you are comfortable with 
the responses, we will forward to the PIO. 

Thank you. 


From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 3:05 PM 

To: Banner, Shanon (MSP); MSP-SEOCOPSC; MSP-seodgc; plangc; MSP-SEOCSDEM; MSP-EOC-MDMVA 
Cc: Bolger, Matt (MSP) 

Subject: RE: Concerns from the field on water distribution 
Col Seeley, Gabe, Amanda and Kristy- 

There are eight questions below we need to get an answer to. Can you answer the below questions 
and/or point me to the right person to get the answer. The questions are: 

1. Elderly residents that cannot carry water back to their home/apartment from a POD; Residents 
can call 211 to have water delivered. The service is open to pretty much anyone with a reason 
needing delivery. 

2. WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA 
issue?); 

3. Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; PODs are not limiting the amount of water residents can take. The guideline is 
one case per visit, however, if more is needed, they are allowed to take additional cases. 

4. Residents complaining that having to visit the POD daily is too burdensome; 

5. Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. 

6. Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? Volunteers have been an invaluable resource partnering with the state in our 
response efforts. 

7. Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYI) The National Guard is currently 
managing our PODs. They completed their initial door- to - door mission, so those members 
were demobilized. 
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8. Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into neighborhoods 
to make it easier on residents to get water? 0 explained the logistical challenges of such an 
idea and the rationale for fixed PODS, but just FYI) A long term recovery plan is under review 
and will be fully implemented once approved. 

Thank you 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517 - 284-3882 


From: Banner, Shanon (MSP) 

Sent: Friday, February 12, 2016 2:58 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: FW: Concerns from the field on water distribution 
Hi Kevin, 

Please see the below questions raised by Representative Kildee’s office and the original constituent 
email. Can you assist in tracking down answers to these questions? 

Specifically, it would be helpful to have clarification on who is eligible for home delivery (is elderly 
sufficient or do you have to be “homebound”)? How do you get on a home delivery list? In general, the 
original email seems to speak to a need for coordination with persons in HUD housing. I believe there 
are some efforts underway via MSHDA already. I also think the Office on Sen/ices to the Aging is doing 
some outreach. Can you please check with the SMEs in the SEOC to see if this is the case? 

Lastly, it was suggested that Captain Kelenske might want to address the three questions about the state 
(why use volunteers, why limit National Guard, and what is being done outside of PODs) on Tuesday's 
Congressional call. If someone can answer these for me, I will work them into his talking points. 

Thank you, 

Shanon 


From: Shulman, Dan rmailto:Dan.Shulman@fema.dhs.qovl 
Sent: Friday, February 12, 2016 2:18 PM 
To: Banner, Shanon (MSP) 

Cc: Jasmund, Sandra; Chandler, Jacqueline 

Subject: FW: Concerns from the field on water distribution 

Shanon, 

I had a conversation today with a staffer for Rep. Kildee. They have "heard" from someone on the 
ground that raised a number of complaints about the way water is being distributed. Below is a list of 
the complaints they are hearing, and I was wondering if we have heard these elsewhere? I know we are 
telling people with specific needs to call 2-1-1, but the staffer was wondering if there is a proactive 
solution to these issues? 

Elderly residents that cannot carry water back to their home/apartment from a POD; 

WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA 
issue?); 


62 


Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; 

Residents complaining that having to visit the POD daily is too burdensome; 

Residents {espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. 

The staffer also asked the following questions and while I think I addressed them, perhaps we can 
discuss how to answer more thoroughly. 

Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? 

Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYI) 

Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into 
neighborhoods to make it easier on residents to get water? (I explained the logistical 
challenges of such an idea and the rationale for fixed PODS, but just FYI) 

Below is the full email that he used to inform his call to me. Happy to discuss over the phone if any of 
this is unclear. 

Dan Shulman 

External Affairs Specialist 

FORWARDED EMAIL FROM KILDEE- NO CONTACT INFORMATION INCLUDED 
Hey, 

Thanks for letting me give you info on my volunteering in Flint I 

appreciate being able to share with someone, and hopefully you can 
send to someone with some power to help these folks. 

We were at Slidell Senior Housing on W Carpenter road this Sunday. 

Our charge was to deliver water to residents and assess needs. This 
is a low-income senior housing HUD complex for seniors and disabled 
adults. So, the problem is that these residents are expected to carry 
bottled water up elevators - if there is a grocery cart available they 
can use that but some of the residents are reliant on walkers. The 
cases of water being handed out are heavy, and so these folks would 
have a hard time getting water up to their units if they are beyond 
the first floor. So that's the first problem. 

Secondly, some of the residents mentioned that they were running out 
of room in their tiny apartments to store water. One resident had 
trouble opening up the door because of cases of water near the door - 
so FIRE HAZARD in terms of residents being able to get out in time if 
they have barriers with water cases blocking doorways. 

Third, some of residents had filters for faucets, but at least one 
couldn’t use it because her kitchen faucet was broken. One resident 
still is getting skin rashes from showering in the water. Still 
others weren't using the water to bathe or shower so besides handing 
out water we handed out baby wipes so they had something to use for 
cleansing. 

Many of the residents HAD NO IDEA how to get their water tested. 

These folks are expected to go to a fire station, get a test bottle, 
take a sample, and get the bottle back to a fire station - these are 
lower-income older people, many of whom have physical disabilities! 

There seems to be a real lack of understanding on filter usage as well 
as howto get water tested....again, these are HUD managed complexes 
and HUD needs to get involved and work to protect its residents. 
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So, I am meeting with folks from Nat'l Assoc of Social Workers-MI 
chapter to engage in some advocacy. 

I proposed the following to NASW-MI: 

All HUD and Flint Housing Commission units must have their units and 
building sen/ice lines tested for water and this testing must be 
coordinated and completed by the EPA sen/ice teams and not placed on 
the residents. 

Water distribution should be available at all Flint Housing 
Commission/HUD housing sites in the city on a weekly basis - perhaps 
that means Red Cross sets up at these sites, or Red Cross and local 
social service agencies partner together to ensure water distribution 
is on-site. (Particularly with the weather likely getting colder and 
snowier). 

These residents have few resources, many of whom are disabled and 
without adequate transportation, and they should not have extra 
burdens placed on them due to the Flint water crisis. 

Thank you so much for listening! 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, February 12, 2016 7:45 PM 

Burger, Penelope (MSP); Weber, Thomas (MSP) 

Re: Flint Data for Appeal 


Disregard .... Just saw the email. 

> On Feb 12, 2016, at 7:34 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

> 

> Do we have Flints information for the appeal? 
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Garza^raly^MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, February 12, 2016 7:35 PM 

Burger, Penelope (MSP); Weber, Thomas (MSP) 

Flint Data for Appeal 


Do we have Flints information for the appeal? 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, February 12, 2016 2:46 PM 

To: 

Weber, Thomas (MSP) 

Cc: 

Burger, Penelope (MSP) 

Subject: 

Flint data 


Did we get flints data for the appeal? 
Sent from my iPhone 


DETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject 


Kelenske, Chris (MSP) 

Friday, February 12, 2016 1:38 PM 
Shulman, Dan 

Accepted: Joint State-Federal Operational Update on the Flint Water Crisis for 
Congressional/Legislative staff 
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RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 12, 2016 12:31 PM 

To: . MSP-SEOCPIO; Banner, Shanon (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 

Subject: RE: TV Town Hall 


ok 


From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 12:30 PM 

To: Kelenske, Chris (MSP); Banner, Shanon (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 

Subject: RE: TV Town Hall 

♦ 

We can let the gov’s office know that it will be either you, Mr. Katarsky or F/Lt Covey? 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 12, 2016 12:30 PM 
To: MSP-SEOCPIO; Banner, Shanon (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 
Subject: RE: TV Town Hall 

. I am okay with that but not sure if the Col wants a uniform. 


From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 12:28 PM 

To: Kelenske, Chris (MSP); Banner, Shanon (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 

Subject: RE: TV Town Hall 

Would you want to send Mr. Katarsky? 

We could let them know that MSP will have a rep and it will either be you or him.... 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 12, 2016 12:26 PM 
To: MSP-SEOCPIO; Banner, Shanon (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 
Subject: RE: TV Town Hall 
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! want to attend but at this time I have a conflict that I am unable to remove at this time. I will try to make it but not 
sure if we can get another MSP rep. 


From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 12:24 PM 

To: Banner, Shanon (MSP); Keienske, Chris (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 
Subject: RE: TV Town Hall 

Capt- 

Is this something that you are able to attend? 

Please advise and we will let the Governors office know 

» 

Thank you 
K 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Banner, Shanon (MSP) 

Sent: Friday, February 12, 2016 12:22 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: Fwd: TV Town Hall 

Please see additional info below regarding this request from yesterday. They are hoping to hear back today. Thanks. 
Sent from my iPhone 
Begin forwarded message: 

From: "Holland, Meegan (GOV)" < HollandM2@michigan.gov > 

Date: February 12, 2016 at 12:18:44 PM EST 

To: "Minicuci, Angela (DHHS)" <MinicuriA@michigan.gov >. "Lasher, Geralyn (DHHS)" 
< lasherg@michigan.gov >. "Brown, Melanie (DEQ)" < BrownM45@michigan.gov >. "Banner, Shanon 
(MSP)" < BannerS@michigan.gov > 

Cc: "Murray, David (GOV)" < MurravDl@michigan.gov >. 'Bill Nowling' < bill.nowling@gmail.com > 

Subject: TV Town Hall 

I talked to Mike Schram at NBC25 about the town hall. It would be a 1.5-hour panel, with experts as well 
as the general public in the audience. We discussed the idea of having Capt. Keienske, Dirs. Lyon and 
Creagh, and either Rich Baird or LG Calley on the panel. Mayor Weaver will also be on the panel, but I'm 
not sure who else - possibly somebody from the EPA. They had invited Congressman Kildee but he 
cannot make it. 

Mike has invited a ton of stakeholders (Red Cross, United Way, churches, etc.) to fill audience seats. We 
discussed the possibility of having Dr. Eden Wells (and possibly DEQ's George K) in the audience as 
experts. 
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The town hall would be from 7-8:30 p.m. on Monday, Feb. 29. It would be broadcast in the 
Flint/Saginaw/BC, Grand Rapids/Kazoo and CadillacAC areas. Because it's at U-M Flint, the campus 
police force can help coordinate security. 

Can you confirm withyour directors -today hopefully - that this is something they could do? And if you 
want any expert backup for them in the audience, please provide those names as well. I'll confirm with 
Rich Baird and/or the LG. 

- Meegan -v 

Meegan Holland 

Director of Communications for Gov. Rick Snyder 
Office: 517-335-6397 

» 

Twitter: @meholland 
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Garza, Oralya (MSP) 

- 

From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, February 12, 2016 12:30 PM 

To: 

MSP-SEOCPIO; Banner, Shanon (MSP) 

Cc: 

Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 

Subject: 

RE: TV Town Hall 


I am okay with that but not sure if the Col wants a uniform. 


From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 12:28 PM 

To: Kelenske, Chris (MSP); Banner, Shanon (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 

Subject: RE: TV Town Hall 

■ 

Would you want to send Mr. Katarsky? 

We could let them know that MSP will have a rep and it will either be you or him. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 12, 2016 12:26 PM 
To: MSP-SEOCPIO; Banner, Shanon (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 

Subject: RE: TV Town Hall 

I want to attend but at this time I have a conflict that I am unable to remove at this time. I will try to make it but not 
sure if we can get another MSP rep. 


From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 12:24 PM 

To: Banner, Shanon (MSP); Kelenske, Chris (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 
Subject: RE: TV Town Hall 

Capt- 

Is this something that you are able to attend? 

Please advise and we will let the Governors office know 

Thank you 
K 


State Emergency Operations Center 
Public Information Officer 
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517-284-3882 


From: Banner, Shanon (MSP) 

Sent: Friday, February 12, 2016 12:22 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: Fwd: TV Town Hall 

Please see additional info below regarding this request from yesterday. They are hoping to hear back today. Thanks. 
Sent from my iPhone 
Begin forwarded message: 

From: "Holland, Meegan (GOV)" < HollandM2(5)michigan.gov > 

Date: February 12, 2016 at 12:18:44 PM EST 

To: "Minicuci, Angela (DHHS)" <MinicuciA@michigan.gov >. "Lasher, Geralyn (DHHS)" 
< lasherg@michigan.gov >. "Brown, Melanie (DEQ)" < BrownM45@michigan.gov >. "Banner, Shanon 
(MSP)" < BannerS@michigan.EOV > 

Cc: "Murray, David (GOV)" < MurravDl@michigan.gov >, 'Bill Nowling' < bill.nowling@gmaii.com > 

Subject: TV Town Hall 

I talked to Mike Schram at NBC25 about the town hall. It would be a 1.5-hour panel, with experts as well 
as the general public in the audience. We discussed the idea of having Capt. Kelenske, Dirs. Lyon and . 
Creagh, and either Rich Baird or LG Calley on the panel. Mayor Weaver will also be on the panel, but I'm 
not sure who else - possibly somebody from the EPA. They had invited Congressman Kildee but he 
cannot make it. 

Mike has invited a ton of stakeholders (Red Cross, United Way, churches, etc.) to fill audience seats. We 
discussed the possibility of having Dr. Eden Wells (and possibly DEQ.'s George K) in the audience as 
experts. 

The town hall would be from 7-8:30 p.m. on Monday, Feb. 29. It would be broadcast in the 
Flint/Saginaw/BC, Grand Raptds/Kazoo and Cadillac/TC areas. Because it's at U-M Flint, the campus 
police force can help coordinate security. 

Can you confirm with your directors -today hopefully - that this is something they could do? And if you 
want any expert backup for them in the audience, please provide those names as well. I'll confirm with 
Rich Baird and/or the LG. 

Meegan 


Meegan Holland 

Director of Communications for Gov. Rick Snyder 
Office: 517-335-6397 

Twitter: @meholland 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, February 12, 2016 12:26 PM 

To: 

MSP-SEOCPIO; Banner, Shanon (MSP) 

Cc: 

Bolger, Matt (MSP); MSP-SEOCOPSC; Covey, Gabriel (MSP) 

Subject: 

RE: TV Town Hall 


I want to attend but at this time I have a conflict that I am unable to remove at this time. I will try to make it but not 
sure if we can get another MSP rep. 


From: MSP-SEOCPIO 

Sent: Friday, February 12 , 2016 12:24 PM 

To: Banner, Shanon (MSP); Kelenske, Chris (MSP) 

Cc: Bolger, Matt (MSP); MSP-SEOCOPSC; Covey; Gabriel (MSP) 
Subject: RE: TV Town Hall 

■ 

Capt- 

Is this something that you are able to attend? 

Please advise and we will let the Governors office know 

Thank you 
K 

f 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Banner, Shanon (MSP) 

Sent: Friday, February 12, 2016 12:22 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: Fwd: TV Town Hall 

* 

Please see additional info below regarding this request from yesterday. They are hoping to hear back today. Thanks. 
Sent from my iPhone 
Begin forwarded message: 

From: "Holland, Meegan (GOV)" < HollandM2@michiean.gov > 

Date: February 12, 2016 at 12:18:44 PM EST 

To: "Minicuci, Angela (DHHS)" < MinicuciA@michigan.gov >. "Lasher, Geralyn (DHHS)" 

i 

< lasherg(S)michigan.gov >. "Brown, Melanie {DEQ)" < BrownM45@michigan.gov >. "Banner, Shanon 
(MSP)" < BannerS@michigan.gov > 

Cc: "Murray, David (GOV)" < MurravDl(5)michigan.gov >. 'Bill Nowiing 1 < bill.nowling@gmail.com > 

Subject: TV Town Hall 
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I talked to Mike Schram at NBC25 about the town hall. It would be a 1.5-hour panel, with experts as well 
as the general public in the audience. We discussed the idea of having Capt. Kelenske, Dirs. Lyon and 
Creagh, and either Rich Baird or LG Calley on the panel. Mayor Weaver will also be on the panel, but I'm 
not sure who else - possibly somebody from the EPA. They had invited Congressman Kildee but he 
cannot make it. 

Mike has invited a ton of stakeholders {Red Cross, United Way, churches, etc.) to fill audience seats. We 
discussed the possibility of having Dr. Eden Wells (and possibly DEQ's George K) in the audience as 
experts. 

* 

The town hal) would be from 7-8:30 p.m. on Monday, Feb. 29. It would be broadcast in the 
Flint/Saginaw/BC, Grand Rapids/Kazoo and Cadillac/TC areas. Because it's at U-M Flint, the campus 
police force can help coordinate security. 

Can you confirm with your directors - today hopefully - that this is something they could do? And if you 
want any expert backup for them in the audience, please provide those names as well. I'll confirm with 
Rich Baird and/or the LG. 

- Meegan 


Meegan Holland 

Director of Communications for Gov. Rick Snyder 
Office: 517-335-6397 

Twitter: @meholland 
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Garaaj^Oraly^MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, February 12, 2016 8:39 AM 
Clayton, Stacie (GOV) 

Accepted: FWICC MEETING 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
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Kelenske, Chris (MSP) 

Friday, February 12, 2016 8:39 AM 
Clayton, Stacie (GOV) 

Accepted: FWICC MEETING 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


From: 

Sent: 

To: 

Subject: 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Ganja^raly^MSP)^ ^ 

From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 9:13 PM 

To: Sachs, Tori (GOV); Feighner, Bryce (DEQ); Stoken, Laura (GOV); Agen, Jarrod (GOV); 

Wisniewski, Wendy (GOV); Holland, Meegan (GOV); Thelen, Mary Beth (DEQ); Grijalva, 
Nancy (DHHS); Klotz, Josephine (MSP); Lyon, Nick (DHHS); Brown, Melanie (DEQ) 
Subject RE: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 


Tori 

One of my district coordinators (Lts) provided me an update reference the caller who has an elderly mother who did not 
get any water... 

"I just left I dropped off 3 cases of water and a Pur replacement cartridge. I spoke to home owner 

and her daughter who was visiting. They were not clear they could get water and cartridges from pods. I 
explained the process and reminded them about 211. is 91 and was very appreciative. The daughter 

advised Atherton fire barn is close and will go there for more supplies when needed for her mom." 

Chris 


From: Sachs, Tori (GOV) 

Sent: Thursday, February 11, 2016 7:30 PM 

To: Feighner, Bryce (DEQ); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); Holland, Meegan 
(GOV); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, Josephine (MSP); Kelenske, Chris (MSP); Lyon, Nick 
(DHHS); Brown, Melanie (DEQ) 

Subject: RE: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 

Thanks Bryce for following up. Here is the constituent’s information: 

( (She wanted to know if someone could collect the water samples) 

Also, this gentleman indicated he needed help viewing results: 


Can you or someone from DEQ reach out and get them their results? 

Laura Stoken - 1 will send you all the callers info and questions and let you follow up with the departments on any 
additional questions we need to resolve similar to how we have done this in the past. 

Thanks all for a great call and for your dedication to getting the residents in Flint the services and response they 
deserve. 

Thanks again, 

Tori Sachs 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 6:27 PM 

To: Sachs, Tori (GOV); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); Holland, Meegan (GOV); 
Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, Josephine (MSP); Kelenske, Chris (MSP); Lyon, Nick (DHHS); 

■ Brown, Melanie (DEQ) 

. Subject: RE: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 


li 


On our call today, Monica indicated she was having trouble obtaining her lead/copper sample result. If she 
needs personal assistance locating the result, please feel free to send her my way. 

Thanks. Bryce 

Bryce Feighner, P.E., Chief 

Office of Waste Management and Radiological Protection 

Michigan Department of Environmental Quality 

Constitution Hall 

525 West Allegan Street 

Lansing, Michigan 48909 

51 7-284-6857 Office 


feiahnerb@michiqan.gov 


Original Appointment 

From: GovCaiendar 

Sent: Wednesday, February 10, 2016 1:02 PM 

To: GovCaiendar; Sachs, Tori (GOV); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); Holland, 
Meegan (GOV); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, Josephine (MSP); Kelenske, Chris (MSP); Lyon, 
Nick (DHHS) 

Cc: Feighner, Bryce (DEQ) 

Subject: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hal! 

When: Thursday, February 11, 2016 2:30 PM-3:30 PM (UTC-05:00) Eastern Time (US & Canada). 

Where: 201 S. Main Street, Ann Arbor 


Purpose: Third Tele-Town Hall with Flint Residents. 

Last Two Tele Town-Hall Meetings 

« 12,667 unique callers have joined a telephone town hall 

• 739 callers have pressed zero to ask a question 

All who didn't get to ask received a letter from our office with info on water resources and how to contact us directly 

• 27,750 voice messages have been left with info on water resources and how to contact us 


Participating Via Phone: 

Capt. Kelenske 
Nick Lyon 

Bryce Feighner, Waste Management and Radiological Protection 

For governor and speakers to use: 

Speaker Line: 

For media and internal staff: 

Listen Only Line: 

Agenda: 

Call begins - Jarrod welcomes callers 
Gov gives 2-3 minute opening remarks 
JA asks for first questions 
Q&A - moderated by JA 
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JA asks RDS to give closing remarks 


Press: Comms will send 2 or 3 reporters the listen only line. (Dave Murray) 

' ‘ ♦ 

Talking Points: 

The Flint water situation is a tragedy and my immediate top priority is to ensure every Flint resident has access to clean, 
safe drinking water. 

The Flint water crisis has been a systemic failure of government at all levels: from the city of Flint, the state of Michigan, 
the civil servant scientists and the EPA. 

We replaced the leadership of Michigan Department of Environmental Quality (MDEQ) and have suspended civil servant 
scientists involved in water testing. 

I am working in partnership with Flint Mayor Karen Weaver, independent experts, and the federal government to ensure 
both short-term and long-term solutions. 

If you need water resources or assistance dial United Way 211 or call my office directly at 517-335-7858 



Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, February 11, 2016 9:11 PM 

To: 

Russo, Mark (MSP); Hollaender, Henrik (MSP) 

Cc: 

MSP-SEOCOPSC; Roach, Billie Jo (MSP) 

Subject: 

RE: Mom who needs water 


This is exactly the work and service we need to provide. 1 greatly appreciate everyone's work on this and I know it was 
appreciated by the jmily. You clearly have shown time and time again how you all are invested in this. 

Thanks again for all the hours and hard work you have put into helping the citizens of Flint and serving with a purpose. 

Capt. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 11, 2016 9:07 PM 
To: Hollaender, Henrik (MSP) 

Cc: MSP-SEOCOPSC; Roach, Billie Jo (MSP); Russo, Mark (MSP); Kelenske, Chris (MSP) 

Subject: Re: Mom who needs water 

I just left . _ eer. I dropped off 3 cases of water and a Pur replacement cartridge. I spoke to home owner 

and her daughter who was visiting. They were not clear they could get water and cartridges from 
pods. I explained the process and reminded them about 211. : is 91 and was very 

appreciative. The daughter advised Atherton fire bam is close and will go there for more supplies when needed 
for her mom. 

On Feb 1 1, 2016, at 8:38 PM, Hollaender, Henrik (MSP) <HollaenderH@michi ean. go v > wrote: 

Lt. Russo has contacted the granddaughter and will deliver water and filter replacements shortly. . 

Sent from my iPhone 

On Feb 11, 2016, at 8:25 PM, MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov> wrote: 

Below is the email we just discussed. If Lt. Roach can provide a confirmation to Capt. 

Kelenske once complete, it would be appreciated. Thank you. 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 7:23 PM 

To: MSP-SEOCOPSC 

Subject: Fwd: Mom who needs water 

Please reach out to this person tonight. I’d like to know the status of this. She 
advised her elderly mother was not getting water. Please ensure that this is 
addressed. 


Sent from my iPhone 
Begin forwarded message: 
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From: "Sachs, Tori (GOV)" <S achsT @michigan. go v> 
Date: February 11, 2016 at 7:19:36 PM EST 
To: "Kelenske, Chris (MSP)" <KelenskeC@michi gan. eov> 
Cc: "Stoken, Laura (GOV)" <Stokenl@michigan. gov> 
Subject: RE: Mom who needs water 


Can you have someone reach out? 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 6:30 PM 
To: Sachs, Tori (GOV) 

Subject: Mom who needs water 

Tori 

One of the first callers indicated her mother was unable to get 
water (I believe she is 91). Do you know if we have the info so 
we can get her water? 

Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, February 11, 2016 8:59 PM 
Kriste Etue 

RE: What this year's budget means for Michigan. 


They have not ... the grim reaper has knocked a few times though. 


From: Kriste Etue [mailto:kketue@gmail.com] 

Sent: Thursday, February 11, 2016 7:22 PM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: What this year's budget means for Michigan... 

You need to watch this. 

Nice clip with you... 

* 

Has Hollywood called for your audition yet? 

■ i 

Sent from my iPhone 
Begin forwarded message: 

From: "Governor’s Office" <govemorsoffice@govsubscriptions.michigan.gov> 


Date: February 1 1, 2016 at 5:32:25 PM EST 
To: kketue@gmail.com 

Subject: What this year's budget means for Michigan... 
Reply-To: govemorsoffice@govsubscriptions.michigan.gov 




MICHIGAN'S 


REINVENTION NEWS 


GOVERNOR RICKSNYDEB | 
SKl! & GOVERNOR BRIAN QUElf 


LI! V'*.':.? 




HOWIE | BLOG 1 CONTACTS ] FACEBOOK | TWITTER | INSTAGRAM 




|T> Y — 


VIDEO: What Governor Snyder's FY17 
budget means for Michigan 
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GOVERNOR SNYDER'S .FY-2017 STATE BUDGET 



WATCH 
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Gov. Rick Snyder’s FY 201 7 budget calls for critical investments for the Flint water crisis, 
statewide infrastructure and the Detroit Public Schools. The governor's recommendation 
also addresses the skyrocketing costs of specialty medications that Michigan residents 
depend on for better health outcomes. 

This budget also stays committed to the Governor’s core statewide priorities of education, 
talent and economic development, health and human services, and public safety. 

The proposed FY 2017 budget makes key investments to strengthen the state for all of 
Michigan's families. Click here to learn more about the top 6 takeaways from the 
Governor's FY 2017 state budget. 
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Click a tweet to tweet it out: 



The #MIBudget @OneToughNerd proposed yesterday makes key 
investments to strengthen Michigan for all families -- 

> www.mi.gov/MIBudget 

-> @OneToughNerd’s #MIBudget includes $72 million a year for 
Detroit Public Schools. It is time to act now -- 

> www.mi.gov/MIBudget 

@onetoughnerd's significant investment in #Flint families is the 
right thing to do. #FlintFWD #M!Budget www.mi.gov/MIBudget 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 5:49 PM 

To: Sachs, Tori (GOV) 

Subject: Fwd: Flint community member concern 


Tori 

Sounds like Ms Lewis information will be provided for us to disseminate. Thank you for getting us in contact with her so 
we are better able to serve the community of Flint. Col Seeley will maintain contact with her as needed and I will make 
sure we get her information to those assisting us. 

Chris 

Sent from my iPhone 
Begin forwarded message: 

m 

From: MSP-EQC-MDMVA <MSP-EOC-MDMVA@michigan.gov > 

Date: February 11, 2016 at 3:47:26 PM EST 

To: " ravmond.i.stemitz.mil@mail.mil " < ravmond.i.stemitz.mil@rnail.rnil >. 

" rvan.e.connellv.mil@mail.mil " < rvan.e.connelly.mil@mail.mil >. " chad.d.randall.mil@mail.mil " 
<chad.d.randall.mil@mail.mil >. "Kelenske, Chris (MSP)" < KelenskeC@michiEan,gov > 

Cc: "Roland, John G 1LT USARMY (US) (iohn.e.roland2.mil@mail.mil) " <iohn.g.roland2.mil@mail.mil >. . 

"Benke, Zachary R 2LT USARMY (US) (zacharv.r.benke.mil@mail.mil )" < zacharv.r.benke.rnil@mail.mil >. 

"Lafave, Thomas K CPT USARMY NG MIARNG (US) (thomas.k.lafave.mii@mail.mil )" 
< thomas.k.lafave.mil@mail.mil >. " richard.d.merriweather.mil@mail.mil " 

<richa rd.d.merriweather.mil@mail.mil > . " martin.t.whalen.mil@mail.mil " 

<martin.t.whalen.mil@mail.mil > 

Subject: Flint community member concern 

Good Afternoon, 

I spoke to Ms. Carma Lewis, a City of Flint Community Organizer who works with Flint Neighborhoods 
United. Ms. Lewis contacted the Governor and expressed an issue related to the PODs and the 
distribution process. 

I was requested by MSP Capt Kelenske to contact MS Lewis and attempt to address her concerns. 

She was concerned with the soldiers who are working the pods, that they may not have enough 
empathy for the plight of the residents of the City of Flint. She requested the opportunity to meet with 
the soldiers in the PODs to tell them how Flint got to this point and let them know what the residents 
feel in regards to the Water Crisis, the city of Flint, and the state of Michigan. 

0 

I suggested to her that if she wrote out a letter that has the message she would like to get across, then 
MSP could look over the letter and provide it to all volunteers and paid staff in the State to read then 
she could get the message to everyone . 
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She has agreed, and will provide the letter as soon as she can. She agrees that this is a better forum for 
her wish and is satisfied with the outcome. 


I will forward the Letter to Capt Kelenske as soon as I have it. 


Robert A Seeley, LT COL, Ml ANG 
SEOC Liaison 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, February 11, 2016 3:30 PM 
Agen, Jarrod (GOV); Sachs, Tori (GOV) 
FW: Gardens and Flint Water 


Below is information on the garden question. MDARD stepped out of the SEOC so I could get them in to answer the 
question but they have provided info to the JiC to put something out. 


From: MSP-EOC-MDARD 

Sent: Thursday, February 11, 2016 3:24 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Gardens and Flint Water 

Per your request. 

Deb Merrill 

State Emergency Operations Center 
Michigan Department of Agriculture 
and Rural Development 
MSP-EOC-MDARD(S)michigan.gov 
Desk Phone: 517-284-3936 


From: MSP-EOC-MDARD 

Sent: Thursday, February 11, 2016 3:09 PM 

To: Holton, Jennifer (MDARD); JICManager; MSP-EOC-MDCH 

Cc: Bolger, Matt (MSP) 

Subject: RE: Gardens and Flint Water 

This is from MSU Extension website: 


“Our edible flint demonstration garden's most recent soil lead test (from Spring 2015) was 93pm, and 
the season’s irrigation water would increase lead in the top six inches of soil by just 0.0025 ppm - or 
just an 0.0025 percent increase in the soil lead level of that garden. A second MSU soil chemistry 
professor re-did these calculations independently and came up with the same answer. Thus, it seems 
unlikely that lead contaminated irrigation water had any significant impact on lead levels in Flint 
garden soils. This will provide reassurance for Flint’s gardeners/farmers questioning the safety of 
growing food in soil that has been irrigated with lead-contaminated water over the past two growing 
seasons. 

Residual lead in urban soils themselves is more of a concern than additional lead added from the 
irrigation water, which is why soil testing - including testing for environmental contaminants such as 
(ead - is recommended for all new food gardens, as well as researching the site’s previous uses . “ 

Complete article found 

here: http://msue.anr.msu.edu/news/how might flints water contamination affect garden soils par 
t 2 
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Deb Merrill 

State Emergency Operations Center 
Michigan Department of Agriculture 
and Rural Development 
MSP-EOC-MDARD(5)michiEan.gov 
Desk Phone: 517-284-3936 


From: Holton, Jennifer (MDARD) 

Sent: Thursday, February 11, 2016 2:54 PM 
To: JICManager 

Cc: Bolger, Matt (MSP); MSP-EOC-MDARD- 
Subject: RE: Gardens and Flint Water 


Ron - 

We don't have any answer for that yet other than to tell them to use a hose filter. Looping in the 
MDARD-EOC. 

Jen 


From: JICManager 

Sent: Thursday, February 11, 2016 2:52 PM 
To: Holton, Jennifer (MDARD) 

Cc: Bolger, Matt (MSP) 

Subject: Gardens and Flint Water 

Hi Jen, 

During the Gov's TeieTown Hall today, a question was asked about whether it’s safe to water a vegetable garden with 
Flint water. Is it OK to water a garden with the water? Are the vegetables safe? Many people have a home garden or are 
a part of community garden. 

Do you think this a worthwhile news release? The Gov’s Office mentioned that something will be going to the /flintwater 
website. 

Thanks, 

Ron 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, February 11, 2016 7:48 AM 

To: 

Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

Cc: 

Randall, Chad D LTC USARMY NG MIARNG (US); Connelly, Ryan E LTC USARMY NG 
MIARNG (US) 

Subject: 

Re: [Non-DoD Source] Timeline 


Yes. Thanks Ray. 

Sent from my iPhone 

> On Feb 11, 2016, at 7:25 AM, Stemitz, Raymond J LTC USARMY NG MIARNG (US) <raymond.j.stemitz.mil@mail.mil> 
wrote: 

> 

* 

> Chris, 

> 

> The timeline is attached. 

> 

> Ryan and I are planning to head over to the SEOC today around noon today. Will you be around? 

> 

>v/r 

> 

> Ray 

> 

> RAYMOND J. STEMITZ 

> LTC, IN, USA 

> Deputy G-3/5/7 

> MIARNG 

> 

** 

> raymond.j.stemitz.mil@mail.mil 

> 

> 

> 

> 

> — Original Message — 

> From: Kelenske, Chris (MSP) [mailto:KelenskeC@michigan.gov] 

> Sent: Wednesday, February 10, 2016 10:07 PM 

> To: Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

> Cc: Randall, Chad D LTC USARMY NG MIARNG (US) 

> Subject: [Non-DoD Source] Timeline 

> 

> All active links contained in this email were disabled. Please verify the identity of the sender, and confirm the 
authenticity of all links contained within the message prior to copying and pasting the address to a Web browser. 

> 

> 

> ~ 

> 
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> 

> 

> * 

> Ray 

> 

* 

> 

> 

> A while back the NG had a timeline for the Flint Water event I want to compare it to our long term plan that I should 
have by tomorrow. Do you have that timeline? 

> 

> 

> 

> Chris 

> 

> 

> 


> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 


Capt Chris A. Kelenske 

■ 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

* 

PLEASE NOTE Effective February 1/2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 


> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 


7150 Harris Drive 

♦ 

Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
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> Lansing, Ml 48909 

> 

> 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

> 

> 

> 

> < Caution-http://www.mi.gov/mspjobs > 

> 

> 

' > 

> <20160122 FWR_PHV Transition V2.pptx> 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


24 



Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, February 10, 2016 8:35 PM 

To: 

Weise, Kevin (MSP) 

Cc: 

Durkac, Gregory (DMVA) 

Subject: 

RE: Flint Civilian Conservation Corps 


Pushed to NG SEOC Desk. Will f/u tomorrow to confirm. 

— Original Message — 

From: Weise, Kevin (MSP) 

Sent: Wednesday, February 10, 20164:59 PM 
To: Kelenske, Chris (MSP) 

Cc: Durkac, Gregory (DMVA) 

Subject: Flint Civilian Conservation Corps 

Chris: We want to look at a establishing a works program for local Flint residents. The model we want to explore is 
something that will look initially like the Civilian Conservation Corps that was utilized back in the 30's during the 
Depression. 

I spoke at length with COL Durkac about this already since the Guard would have the lead initially. Since RFA's to 
MIARNG need to go through the SEOC, I am sending this to you to make it official. All we want from them initially, is a 
white paper on what something like that would look like, what is feasible, how much would it cost, and how soon it can 
be started and how soon it could be turned over to local management. 

Some parameters: 

Size: Envision one NCO doing a left seat/right seat with a local person on leadership, planning, time and attendance. The 
leader will be in charge of 10-15 team members. Multiply this paradigm as many times as needed relative to personnel 
and budget available. One team per district/ward? 

Timetable: Phase in by district/ward, or start the program all at once? 

Inception: job fair? community leader involvement? local churches as centers of influence? 

■ 

Sunset: Training plan to enable the Guard to phase out as soon as possible and turn over to local lead. 

Overall command/project management team. What’s that look like? Develop "campaign plan" for project identification 
and project management. 

Mission: Area beautification, blight reduction, environmental enhancement, community submitted projects. Tie in to 
local educational resources? mandatory additional training to help redefine what success looks like in Flint? 

These are just some initial thoughts. Of course, I would be glad to meet with MIARNG at their convenience. • 

Please send the RFA to MIARNG to plan this and let me know if you need any more info. 

Thanks, 
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Kevin 


Kevin Weise 
Chief of Staff 
Mission Flint 
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Ga rza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, February 10, 2016 8:03 PM 
Weise, Kevin (MSP) 

Durkac, Gregory (DMVA) 

RE: Flint Civilian Conservation Corps 

. 'hi r 


Clear on that-interesting you bring this up. Last Friday I mentioned it to Nat that a CCC type program would be a great 
way to help Flint. I will push through the SEOC tomorrow for follow up. 


— Original Message — 

From: Weise, Kevin (MSP) 

Sent: Wednesday, February 10, 2016 4:59 PM 
To: Kelenske, Chris (MSP) 

Cc: Durkac, Gregory (DMVA) 

Subject: Flint Civilian Conservation Corps 

Chris: We want to look at a establishing a works program for local Flint residents. The model we want to explore is 
something that will look initially like the Civilian Conservation Corps that was utilized back in the 30's during the 
Depression. 

I spoke at length with COL Durkac about this already since the Guard would have the lead initially. Since RFA's to 
MIARNG need to go through the SEOC, I am sending this to you to make it official. All we want from them initially, is a 
white paper on what something like that would look like, what is feasible, how much would it cost, and how soon it can 
be started and how soon it could be turned over to local management. 

Some parameters: 

Size: Envision one NCO doing a left seat/right seat with a local person on leadership, planning, time and attendance. The 
leader will be in charge of 10-15 team members. Multiply this paradigm as many times as needed relative to personnel 
and budget available. One team per district/ward? 

Timetable: Phase in by district/ward, or start the program all at once? 

Inception: job fair? community leader involvement? local churches as centers of influence? 

■ 

Sunset: Training plan to enable the Guard to phase out as soon as possible and turn over to local lead. 

Overall command/project management team. What's that look like? Develop "campaign plan" for project identification 
and project management. 

Mission: Area beautification, blight reduction, environmental enhancement, community submitted projects. Tie in to 
local educational resources? mandatory additional training to help redefine what success looks like in Flint? 

These are just some initial thoughts. Of course, I would be glad to meet with MIARNG at their convenience. 

Please send the RFA to MIARNG to plan this and let me know if you need any more info. 

Thanks, 
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Kevin 


Kevin Weise 
Chief of Staff 
Mission Flint 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, February 10, 2016 6:15 PM 

To: 

Sachs, Tori (GOV) 

Cc: 

Weise, Kevin (MSP); Hollins, Harvey (GOV); Clayton, Stacie (GOV) 

Subject: 

RE: PODs - Have action item 


I will have staff reach out to her tonight if that works for you. 


From: Sachs, Tori (GOV) 

Sent: Wednesday, February 10, 2016 6:08 PM 
To: Kelenske, Chris (MSP) 

Cc: Weise, Kevin (MSP); Hollins, Harvey (GOV); Clayton, Stacie (GOV) 

Subject: RE: PODs - Have action item 

Who can we put her in contact with? To make sure they are talking about the correct things - and in ways people 
understand. I want to get her in front of at least the leaders at these PODs as soon as possible. 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 6:06 PM 
To: Sachs, Tori (GOV) < SachsT(5)michigan.gov > 

Cc: Weise, Kevin (MSP) < WeiseK@michigan.gov >; Hollins, Harvey (GOV) < hollinsh(S)michigan.gov >: Clayton, Stacie (GOV) 
< clavtons3@michigan.gov > 

Subject: Re: PODs - Have action item 

I would think this was already going on but if she can provide what she would cover I think it is a good idea. I just want 
to vet the information first. 

Sent from my iPhone 

On Feb 10, 2016, at 5:51 PM, Sachs, Tori (GOV) < SachsT(Smichigan.gov > wrote: 

Captain and Kevin, 

I 

Looking for guidance on how we can help make this happen: 

Today, we met with Carma Lewis, from the Neighborhood Engagement Hub group in Flint. We discussed 
several issues, among them interaction between National Guard members at PODs and Flint residents. 

She indicated she spent a few days at the Pierson Road fire station working with the guard members on 
what questions they should be asking residents. For example, if a resident says they don't need a filter, 
ask if they need a replacement cartridge/ explain that those need to be monitored and changed. 

I asked her if she would be willing to go to every fire station to meet with the guard members and let 
them know the questions and answers that Flint residents have and need - and she said she would like 
to. Is this something we can make happen? I would also recommend we consider asking her to present 
to any new hires we may add at PODs in the future. 

Let me know if this is possible to make happen - and quickly. 
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Contact info: 
Carma Lewis 


Thanks, 

Tori 

Tori Sachs 

External Affairs Advisor 
Office of Gov. Rick Snyder 
C: 517-775-3688 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, February 10, 2016 6:06 PM 

To: 

Sachs, Tori (GOV) 

Cc: 

Weise, Kevin (MSP); Hollins, Harvey (GOV); Clayton, Stacie (GOV) 

Subject: 

Re: PODs - Have action item 


I would think this was already going on but if she can provide what she would cover I think it is a good idea. I just want 
to vet the information first. 

Sent from my iPhone 

On Feb 10, 2016, at 5:51 PM, Sachs, Tori (GOV) < SachsT(S)michigan.eov > wrote: 

Captain and Kevin, 

■ ■ 

* 

Looking for guidance on how we can help make this happen: 

Today, we met with Carma Lewis, from the Neighborhood Engagement Hub group in Flint. We discussed 
several issues, among them interaction between National Guard members at PODs and Flint residents. 

She indicated she spent a few days at the Pierson Road fire station working with the guard members on 
what questions they should be asking residents. For example, if a resident says they don't need a filter, 
ask if they need a replacement cartridge/ explain that those need to be monitored and changed. 

I asked her if she would be willing to go to every fire station to meet with the guard members and let 
them know the questions and answers that Flint residents have and need - and she said she would like 
to. Is this something we can make happen? I would also recommend we consider asking her to present 
to any new hires we may add at PODs in the future. 

Let me know if this is possible to make happen - and quickly. 

Contact info: 

Carma Lewis 


Thanks, 

Tori 

Tori Sachs 

External Affairs Advisor 
Office of Gov. Rick Snyder 
C: 517-775-3688 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, February 10, 2016 4:29 PM 
Weise, Kevin (MSP) 

Re: water distro credentialing 


Tomorrow I will have courses of action for long term recovery. Let me discuss with them. 

Sent from my iPhone 

> On Feb 10, 2016, at 4:26 PM, Weise, Kevin (MSP) <WeiseK@michigan.gov> wrote: 

> 

> Chris: Had a meeting today with several local centers of influence in Flint. Mike Williams from Orchard Family Services 
is interested in having his organization credentialed as a distro center for water and filters. This fits with the plan to 
phase out the Guard. 

> 

> The question is: what does he need to do to become credentialed? 

> 

> Kevin 

> 

> 

> Kevin Weise 

> Chief of Staff 

> Mission Flint 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, February 10, 2016 3:02 PM 

To: 

MSP-SEOCPIO 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

Re: Red Cross info for Governor 


I will send it. Thanks. 

On Feb 10, 2016, at 3:01 PM, MSP-SEOCPIO <MSP-SEOCPIO@michigan.gov> wrote: 

Capt and Jnsp- 

Should I forward this on to the Governors office or are one of you doing that? 

Thanks 

K 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-SEOCPIO 

Sent: Wednesday, February 10, 2016 3:01 PM 
To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 
Cc: JICManager 

Subject: FW: Red Cross info for Governor 

1 stand corrected.... 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-SEOCARC 

Sent: Wednesday, February 10, 2016 3:00 PM 
To: MSP-SEOCPIO 

Subject: FW: Red Cross info for Governor 


From: Van Horn, Dianna f maiito: Dian na .Va nHom@redcross.orQl 

Sent: Wednesday, February 10, 2016 2:59 PM 

To: MSP-SEOC_ARC 

Cc: Dyar, Ian; Gutierrez, David M. 

Subject: Re: Red Cross info for Governor 


Good to go with this. Sorry for the delay! 
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Dianna 


Dianna Van Horn 
Q-American Red Cross 
DR 806-16 Flint Water Emergency 


dianna.vanhorn@redcross.org 


The American Red Cross prevents and alleviates human suffering in the face of emergencies by 

mobilizing the power of volunteers and the generosity of donors. 


From: MSP-SEOC_ARC < MSP-SEOC ARC(5)michigan.eov > 

Sent: Wednesday, February 10, 2016 11:58 AM 

To: Van Horn, Dianna 

Cc: Dyar, Ian; Gutierrez, David M. 

Subject: RE: Red Cross info for Governor 

Thanks for the update. Just in time to keep me from worrying. 

Paul 


From: Van Horn, Dianna f mailto:Dianna.VanHorn@redcross.ora1 

Sent: Wednesday, February 10, 2016 1:56 PM 

To: MSP-SEOC_ARC 

Cc: Dyar, Ian; Gutierrez, David M. 

Subject: Re: Red Cross info for Governor 

An update: We're working on this and hope to have it to you shortly. John Bernard is wrapping 
up an overall report giving numbers that will be useful in filling this request. 


Dianna 


Dianna Van Horn 

[“fAmerican Red Cross 
DR 806-16 Flint Water Emergency 


dianna.vanhorn@redcross.ore 


The American Red Cross prevents and alleviates human suffering in the face of emergencies by 

mobilizing the power of volunteers and the generosity of donors. 


* 
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From: MSP-SEOC_ARC < MSP-SEOC ARC@michigan.gov > 

Sent: Wednesday, February 10, 2016 11:45 AM 

To: Van Horn, Dianna 

Cc: Dyar, Ian; Gutierrez, David M. 

Subject: FW: Red Cross info for Governor 

Dianna, 

I mentioned that I would start getting questions not long after 1 pm. as to how we are coming with the 
document for the Governor. Below is proof of the interest in our work. 

Paul 


From: MSP-SEOCPIO 

Sent: Wednesday, February 10, 2016 1:32 PM 
To: MSP-SEOC_ARC 

Cc: Katarsky, Anthony (MSP); MSP-SEOCOPSC; Bolger, Matt (MSP) 

Subject: RE: Red Cross info for Governor 

All- 

Just spoke to Paul with the Red Cross. His counterparts within Red Cross are still working on this. He 
understands the time that the Governors Office wants this by 

Thanks 

K 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-SEOCPIO 

Sent: Wednesday, February 10, 2016 11:03 AM 
To: MSP-SEOC.ARC 

Cc: Katarsky, Anthony (MSP); MSP-SEOCOPSC; MSP-SEOCPIO 
Subject: FW: Red Cross info for Governor 

Paul- 

Good morning. Can you prepare a document as requested below and send it back to me by 1:00pm. I 
will then forward it on. 

Thanks 
Kevin S. 

9 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Katarsky, Anthony (MSP) 

Sent: Wednesday, February 10, 2016 11:00 AM 
To: MSP-SEOCPIO 
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Cc: MSP-SEOCSDEM 

Subject; FW: Red Cross info for Governor 
Please address. 


From: Kelenske, Chris (MSP) 

' Sent: Wednesday, February 10, 2016 9:23 AM 
To: Katarsky, Anthony (MSP) 

Subject: Fwd: Red Cross info for Governor 

Can you get someone on this please? 

Sent from my iPhone 

Begin forwarded message: 

From: "Bedan, Morgan (GOV)" < BedanM(a>michigan.gov > 

Date: February 10, 2016 at 9:22:12 AM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC(5)michigan.gov > 

Cc: "Klotz, Josephine (MSP)" < KlotzJ(5>rnichigan.gov > 

Subject: Red Cross info for Governor 

Hi, Capt. Kelenske- 

Wondered if we could get a breakdown of the Red Cross' participation and 
contributions in the Flint efforts. We would like to put this information in the 
Governor's briefing tonight. Is it possible to get this information by 3PM today? 

Please let me know if I should reach out to someone else. 

Thank you, 

Morgan 

Sent from my iPhone 
<Red Cross activities list 2-10-16.docx> 


36 


Ganza^Oralya(MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, February 10, 2016 2:35 PM 
Bedan, Morgan (GOV) 

Klotz, Josephine (MSP) 

Re: Red Cross info for Governor 


Morgan 

We have the ARC getting the information...! asked them to get to me ASAP. 

> On Feb 10, 2016, at 9:22 AM, Bedan, Morgan (GOV) <BedanM@michigan.gov> wrote: 

% 

> 

> Hi, Capt. Kelenske- 

> 

> Wondered if we could get a breakdown of the Red Cross' participation and contributions in the Flint efforts. We would 
like to put this information in the Governor's briefing tonight. Is it possible to get this information by 3PM today? 

> 

> Please let me know if I should reach out to someone else. 

> 

> Thank you, 

> Morgan 

> 

> Sent from my iPhone 


i 
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Garza, Oralya (MSP) 

, 

From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, February 10, 2016 2:34 PM 

To: 

Katarsky, Anthony (MSP) 

Cc: 

MSP-SEOCPIO 

Subject: 

Re: Red Cross info for Governor 


m 

Governor's office just called so if he could get it sooner that would be great. 

On Feb 10, 2016, at 2:33 PM, Katarsky, Anthony (MSP) <KatarskvA@michigan.gov> wrote: 
Paul Spada is on it and has promised to have it before 3. 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 2:29 PM 
To: Katarsky, Anthony (MSP) 

Subject: Re: Red Cross info for Governor 

Any updates on the below? 

On Feb 10, 2016, at 9:23 AM, Kelenske, Chris (MSP) <KelenskeC@michi gan. gov> wrote: 
Can you get someone on this please? 

Sent from my iPhone 
Begin forwarded message: 

From: "Bedan, Morgan (GOV)" <BedanM@michigan.gov> 

Date: February 10, 2016 at 9:22:12 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan. gov> 

Cc: "Klotz, Josephine (MSP)" <KlotzJ@michigan.gov> 

Subject: Red Cross info for Governor 

Hi, Capt. Kelenske- 

Wondered if we could get a breakdown of the Red Cross' 
participation and contributions in the Flint efforts. We would like 
to put this information in the Governor's briefing tonight. Is it 
possible to get this information by 3PM today? 

■ 

Please let me know if I should reach out to someone else. 

Thank you, 

Morgan 

Sent from my iPhone 
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From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 2:29 PM - 

To: Katarsky, Anthony (MSP) 

Subject: Re: Red Cross info for Governor 


Any updates on the below? 

On Feb 10, 2016, at 9:23 AM, Kelenske, Chris (MSP) <KeIenskeC@michi ean. go v > wrote: 
Can you get someone on this please? 

Sent from my iPhone 

» 

Begin forwarded message: 

From: "Bedan, Morgan (GOV)" <BedanM@michigan. gov> 

Date: February 10, 2016 at 9:22:12 AM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC@,michigan.gov > 

Cc: "Klotz, Josephine (MSP)" <Kl 0 t 2 J@michigan.gov> 

Subject: Red Cross info for Governor 

Hi, Capt. Kelenske- 

Wondered if we could get a breakdown of the Red Cross’ participation and 
contributions in the Flint efforts. We would like to put this information in the 
Governor's briefing tonight. Is it possible to get this information by 3PM today? 

Please let me know if I should reach out to someone else. 

Thank you, 

Morgan 

Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, February 10, 2016 1:58 PM 
GovCalendar 

Accepted: RDS/JA/TS/CKelenske - Flint Tele-Town Hall 
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From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 11:32 AM 

To: Katarsky, Anthony (MSP) 

Subject: Fwd: trying to set up that follow up call with WH and Julie Rodriquez 


Sent from my iPhone 
Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" < KuzeraM@michigan.gov > 

Date: February 10, 2016 at 11:31:06 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michi gan. gov> 

Subject: FW: trying to set up that follow up call with WH and Julie Rodriquez 

Just an FYI - apparently Dr. Scott is upset about the fact that Ginna is going to provide info on 
donations. 

I didn't think twice about asking her as she's in charge of donations, not sure why Jackie would be 
bothered by that? 

Sorry! 


From: Kuzera, Michelle (MSP) 

Sent: Wednesday, February 10, 2016 11:27 AM 
To: Holmes, Virginia (DHHS); Scott, Jackie (DHHS) 

Cc: Thelen, Richard (DHHS) 

Subject: RE: trying to set up that follow up call with WH and Julie Rodriquez 
Good Afternoon, 


I was advised that this was an information call and they wanted to include an update on donations. I 
didn't think twice about just sending to Ginna and her staff. I apologize for any trouble. My mistake. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section/Emergency 
Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-3965 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 
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PO Box #30634 
Lansing, Ml 48909 


From: Holmes, Virginia (DHHS) 

Sent: Wednesday, February 10, 2016 11:23 AM 
To: Scott, Jackie (DHHS) 

Cc; Thelen, Richard (DHHS); Kuzera, Michelle (MSP) 

Subject: Fw: trying to set up that follow up call with WH and Julie Rodriquez 

Dr. Scott, 

This is the email stream that I received. The meeting is set up for 2:30 today. Please advise if 
you would like me to proceed or if you would like someone else to do so. 

Again, I am very sorry for the misunderstanding. When I received the email, I called Michelle 
and asked if this meant I had permission to respond and be on the call. She told me yes. I have 
learned that there is a process for such things and wanted to not overstep. Michelle is a great 
resource for the state and is doing a wonderful job. Please know that my sharing her name was 
to not shed any negative element on her role in this. I have a tremendous amount of respect 
for her. She may have thought the next step for me was to take it through the channels and I 
thought it was already done. 

My apologies that I did not get to the SEOC before the 9:30 call. I had to take a call from my 
board chair and the GPS system took me off in the wrong direction and I found myself miles 
from the SEOC and had to pull over to finish the call and then replug in the address to get here. 

I recognize the importance of keeping you informed and am sorry it did not happen in this 
situation. Richard and I will work on this and make sure you have information in the future. 

Respectfully, 

Ginna 


Ginna Holmes 
Executive Director 

Michigan Community Service Commission 
235 S. Grand Ave., Suite 1108 
Lansing, Ml 48933 

holmesv(6)michigan,gov 
(517) 335-4295 


From: Holmes, Virginia (DHHS) 

Sent: Tuesday, February 9, 2016 8:07 PM 
To: Asher J Maverson@who.eop.gov 
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Cc: iacaueline.chandler@fema.dhs.gov: Kuzera, Michelle (MSP) 

Subject: Fw: trying to set up that follow up call with WH and Julie Rodriquez 

Asher, 

My staff have been overseeing the donations management process and I was asked to offer times that I 
could be on a call to provide an update . Let me know what will work. 

I saw the following options: 

Wednesday 
9:45 am - 11:30 am 
12:00 - 12:30 am 
1:00 - 3:00 pm 
5:00 pm and beyond 
Thursday 
9:30am - 2:30 pm 
9:30 am - 5:00 pm 

I look forward to the conversation. 

Ginna 

Ginna Holmes 
Executive Director 

Michigan Community Service Commission 
235 S. Grand Ave., Suite 1108 
Lansing, Ml 48933 

holmesv(5)michigan.gov 
(517) 335-4295 


From: FlintDonations 

Sent: Tuesday, February 9, 2016 5:38 PM 

To: Kuzera, Michelle (MSP); Chandler, Jacqueline; Holmes, Virginia (DHHS) 
Cc: Macqueen, Mary (DHHS); Hunter, Janet (DHHS) 

Subject: Retrying to set up that follow up call with WH and Julie Rodriquez 

Michelle, 

I am forwarding this request to Ginna. 

Dave 

Michigan Community Service Commission 

A partner in supporting volunteers and donations 
in times of disaster or emergencies 

235 S. Grand Ave. Suite 1108 
Lansing, Ml 48933 
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• flintdonations@michigan.gov 


From: Kuzera, Michelle (MSP) 

Sent: Tuesday, February 9, 2016 4:41 PM 
To: Chandler, Jacqueline 

Cc: Macqueen, Mary (DHHS); FlintDo nations; Hunter, Janet (DHHS) 

Subject: RE: trying to set up that follow up call with WH and Julie Rodriquez 

Jackie, 

I have cc'd our donations coordinator Janet. Janet has handled the donations from the beginning of the 
event and has done a fantastic job. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section/Emergency 
Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-3965 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


From: Chandler, Jacqueline rmailto:3acqueline.Chandler@fema.dhs.aov1 
Sent: Tuesday, February 09, 2016 4:23 PM 
To: Kuzera, Michelle (MSP) 

Cc: Macqueen, Mary (DHHS) 

Subject: FW: trying to set up that follow up call with WH and Julie Rodriquez 
Michelle, 

A White House POC for Public Engagement is going to be briefed tomorrow (time TBD), by Gretchen and 
the American Red Cross LNOs....on Outreach Efforts. The WH POC was also interested in the donations 
management effort. Could you, or could you recommend someone who could be on that call with 
us...to give them an update? 

This is still not firmed up, but was looking for a donations 'expert' in the meantime. 


Thanks, 
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Jacqueline Sue Aguigui Chandler 
External Affairs - (JC6 Flint 
Public A External Affairs Task Force (PEATF) 
jacauel ine.chand ler@fetna.dhs.oov 


From: Mayerson, Asher fmailto:Asher J Maverson@who.eop.gov 
Sent: Tuesday, February 09, 2016 2:10 PM 
To: Chandler, Jacqueline 

Subject: RE: My contact info and State link to Helping Flint and Donations 
Hi Jacqueline - 

Tomorrow, she could be made free from 9:45 AM to 11:30 AM, 12 PM to 12:30 PM, 1 PM to 4:15 
PM, or 5 PM onwards. 

On Thursday, she could be made free from 9:30 AM onwards. 

On Friday, she could be made free from 9:30 AM onwards. 

In terms of preferences, tomorrow between 2:30 and 4 is great, Thursday between 9:30 and 11 or 12 
and 5:30 is great, and Friday between 9:30 and 11 or 1 and 2 PM is great. 

Let me know if you have any questions! 

Asher 


Asher Mayerson 

The White House | Office of Public Engagement 
Email: amaverson(5)who.eop.gov 

r>esk:(202)4Sfi-7':cn 
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Gara^OralyaJMSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, February 10, 2016 11:11 AM 
Baird, Richard (GOV); Agen, Jarrod (GOV) 
Flint Main Break 


I was just notified that the main break has been closed off on both sides of the break and are starting the repair. They 
are waiting for parts to be delivered to the site. No estimated time for when it will be fixed. 

Will continue to monitor. 
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From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 10:21 AM 

To: Katarsky, Anthony (MSP); Nobach, Tonya (MSP) 

Subject: Flint Water Main Break 


Do we have a status on the Flint water main? 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, February 10, 2016 10:19 AM 

To: 

Weber, Thomas (MSP) 

Cc: 

Burger, Penelope (MSP); Katarsky, Anthony (MSP); Roach, Billie Jo (MSP); Covey, Gabriel 
(MSP) 

Subject: 

Re: Info from City of Flint 


I mentioned this to Sean yesterday and he said by Thursday. Please double check with him as we need to get this to the 
Govenors Office next week. 

On Feb 10, 2016, at 8:07 AM, Weber, Thomas (MSP) <WeberTl@michigan.gov > wrote: 

Cap, 

* 

For the appeal, the County has been working with Penny. There is still some detail they're working on 
but have promised it this week. 

For the City, Penny has still not heard from Natasha Henderson. Sean Kammer will be here with us in 
another all day planning meeting. I don't know if you want to speak with him when you have a chance or 
if you have someone else to call. BJ and I will certainly mention to him that we are still needing those 
numbers for the appeal this week. 

V/R, 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Mi 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, February 10, 2016 9:24 AM 
Bedan, Morgan (GOV) 

Klotz, Josephine (MSP) 

Re: Red Cross info for Governor 


I have someone working on it. 


Sent from my iPhone 

> On Feb 10, 2016, at 9:22 AM, Bedan, Morgan (GOV) <BedanM@michigan.gov> wrote: 

> 

> Hi, Capt. Kelenske- 

> 

> Wondered if we could get a breakdown of the Red Cross' participation and contributions in the Flint efforts. We would 

like to put this information in the Governor's briefing tonight. Is it possible to get this information by 3PM today? 

> 

> Please let me know if 1 should reach out to someone else. 

> 

> Thank you, 

> Morgan 

> 

> Sent from my iPhone 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 9:23 AM 

To: Katarsky, Anthony (MSP) 

Subject: . Fwd: Red Cross info for Governor 


Can you get someone on this please? 

Sent from my iPhone 
Begin forwarded message: 

From: "Sedan, Morgan (GOV)" <BedanM@michigan.gov> 

Date: February 10, 2016 at 9:22:12 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC @michi gan. go v> 

Cc: "Klotz, Josephine (MSP)" <KlotzJ@michigan.gov> 

Subject: Red Cross info for Governor 

Hi, Capt. Kelenske- 

Wondered if we could get a breakdown of the Red Cross' participation and contributions in the 
Flint efforts. We would like to put this information in the Governor's briefing tonight. Is it 
possible to get this information by 3PM today? 

Please let me know if I should reach out to someone else. 

Thank you, 

Morgan 

Sent from my iPhone 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 09, 2016 7:04 PM 

To: Clayton, Stacie (GOV) 

Subject: Accepted: FWICC MEETING 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza^OralyaJMSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, February 09, 2016 5:50 PM 
Gorski, Gary (MSP) 

Re: SEOC Visit 


No concerns 
Sent from my iPhone 

On Feb 9, 2016, at 5:49 PM, Gorski, Gary (MSP) < GorskiG(5)mich igan.gov> wrote: 

Chris 

I will be at the SEOC tomorrow at 8 am for the EC visit. 

I would like to present some good government coins during that time. 

Service Coins 

Pam Strobel - Adjusting her schedule over the holidays (working through her scheduled vacation ) 
putting the needs of the Division first. 

OG — Enhancing communication within the Division through the weekly EMHSD Update that is sent out 
to all Division employees. Providing administrative support to the Division during the SEOC activation 
for the Flint Water crisis. 

Carly Georgopouios 

She was nominated for symbol of excellence. Assisting with FEMA 4195 with the PA program. 

Let me know if you have any concerns. 

Thanks 

gmg 

Lt. Col. Gary M. Gorski 
Deputy Director 
Specialized Services Bureau 
Michigan State Police 
333 S. Grand Avenue 
P. 0. Box 30634 
Lansing, Ml 48909-0634 
Telephone: (517) 241-0250 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, February 09, 2016 5:24 PM 
GovCalendar 

Accepted: RDS - Daily Conference Call Re: Flint 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, February 09, 2016 3:38 PM 
Katarsky, Anthony (MSP) 

Re: Flint Water Main Break 


Please confirm with DEQ what steps we need to take reference this. How is the local EOC engaging in this? 
Sent from my iPhone 

On Feb 9, 2016, at 3:26 PM, Katarsky, Anthony (MSP) < KatarskvA(S)michigan.gov > wrote: 

There is a large water main break in Flint. Potential for requiring boiled water advisory and for 
need to replace filter cartridges. Investigating. 

http://nbc25news.com/news/local/iarae-water-main-break-shuts-down-i-475-exit-ramp-at-dort- 

hiahwav 


Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-284-3946 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 09, 2016 3:23 PM 

To: 

Gorski, Gary (MSP) 

Cc: 

Krumm, Michael (MSP); Kelly, David (MSP); Higgins, Lori (MSP) 

Subject: 

Re: Wednesday - Director’s meeting 


If Shanon wants to cover the JIC portion it would be great. 

Sent from my iPhone 

On Feb 5, 2016, at 3:01 PM, Gorski, Gary (MSP) < GorskiG<S)michigan.gov > wrote: 

SSB Captains 

At the Director's meeting you will be asked to give a Division update. 

The update should be limited to 5 minutes. 

Chris - 1 believe you know this, but you are actually on the agenda separate from the Division updates to 
provide an update on the EMHSD response to the Flint Water crisis. You have 20 minutes for that. Do 
you want Shanon to assist you with the JIC portion? 

Gmg 

It. Col. Gary M. Gorski 
Deputy Director 
Specialized Services Bureau 
Michigan State Police 
333 S. Grand Avenue 
P. 0. Box 30634 
Lansing, Ml 48909-0634 
Telephone: (517) 241-0250 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 09, 2016 2:00 PM 

To: 

MSP-seocigc 

Cc: 

MSP-SEOCOPSC 

Subject: 

RE: soldiers at Fire Station 8 


Please let Tori know. Thanks. 


From: MSP-seocIgc 

Sent: Tuesday, February 09, 2016 1:47 PM 
To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCOPSC 

Subject: FW: soldiers at Fire Station 8 

Capt., 

Here is the response from the NG. 

Do you want me to respond to Laura and Tori on this or would you like to? 

Thanks, 

Kristi 


From: MSP-EOC-MDMVA 

Sent: Tuesday, February 09, 2016 1:43 PM 

To: MSP-seocigc 

Subject: RE: soldiers at Fire Station 8 

Here is the associated paragraph from Lt Benke response 

Lastly, in regards to this specific compliant, station 8 provides a drive through water pick-up. Thus, only a certain amount 
of pallets are set outside and pulled from. By opening a pallet indoors before it is moved outside, it jeopardizes the 
integrity of the pallet thus making it a safety risk to move. Thus, when the complainant came inside for water from a 
specific pallet and was informed that she could not get water from that specific pallet, SGT Frick told her that she would 
open that pallet next so she could get the water she wanted if she was willing to wait. The complainant decided to wait 
for the specific water she wanted rather than taking the equally as good water that was available immediately. Thus, 

SGT Frick tried to accommodate the request as best as possible while maintaining the POD SOP. 


From: MSP-seocigc 

Sent: Tuesday, February 09, 2016 12:39 PM 

To: MSP-EOC-MDMVA 

Cc: MSP-SEOCOPSC 

Subject: FW: soldiers at Fire Station 8 

Can you please look into the email below and advise? 

Thanks, 

Kristi 
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From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 09, 2016 12:35 PM 
To: MSP-SEOCOPSC 
Cc: MSP-seocIgc 

Subject: FW: soldiers at Fire Station 8 

Please follow up with NG on this and advise what the reasoning was behind this decision. This was routed through the 
Governor's Office. 

Thanks 

Capt 


1 f* r • ^ o 


case # S316404 

Today I spoke with Staff Sgt. Gazzeny about a situation I had with his soldiers at Fire Station 8 in Flint (a water 
distribution center). I gave him the name of them (Dukes, Frick, and Hassey). He told me I would have to speak to 
someone over him because he had instituted the protocol that I am about to complain to you about. 

Yesterday when 1 went to pick up some water, the soldiers would not let me have a case of 1 liter bottles because they 
could only open 1 pallet at a time and they were currently only passing out the 1/2 liter bottles. I had to wait until that 
pallet was gone before they decided that they would open a pallet of larger bottles. It's already a pain to have to go and 
stand in line for water. That they would not let me get the larger bottles was ridiculous, when they were sitting right 
there. If there are 3 different sizes (1/2 liter, 1 liter, and gallons) what is the big deal about making our lives easier and 
allowing us to pick from the 3? Is that really a huge deal to have 3 pallets open at once as opposed to only having 1 
open at a time? Come on. It seems to me that they should be HELPING to make this time easier for Flint residents, not 
create more hassle for us. I would like to see this rule Gazzeny instituted rescinded and I would also request a response 
to this email. Thank you. 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 09, 2016 12:35 PM 

To: 

Sachs, Tori (GOV) 

Subject: 

RE: soldiers at Fire Station 8 

Will do. 

* 


From: Sachs, Tori (GOV) 

Sent: Tuesday, February 09, 2016 11:20 AM 
To: Kelenske, Chris (MSP) 

Subject: FW: soldiers at Fire Station 8 

FYI on this. Can you talk to National Guard? 


From: Stoken, Laura (GOV) 

Sent: Tuesday, February 09, 2016 11:18 AM 
To: MSP-seodgc <MSP-seoclgc(S>michigan.gov > 
Cc: Sachs, Tori (GOV) < SachsT(S)michigan.gov > 
Subject: soldiers at Fire Station 8 


Today i spoke with Staff Sgt. Gazzeny about a situation I had with his soldiers at Fire Station 8 in Flint (a water 
distribution center). I gave him the name of them (Dukes, Frick, and Hassey). He told me I would have to speak to 
someone over him because he had instituted the protocol that I am about to complain to you about. 

Yesterday when I went to pick up some water, the soldiers would not let me have a case of 1 liter bottles because they 
could only open 1 pallet at a time and they were currently only passing out the 1/2 liter bottles. I had to wait until that 
pallet was gone before they decided that they would open a pallet of larger bottles. It's already a pain to have to go and 
stand in line for water. That they would not let me get the larger bottles was ridiculous, when they were sitting right 
there. If there are 3 different sizes (1/2 liter, 1 liter, and gallons) what is the big deal about making our lives easier and 
allowing us to pick from the 3? Is that really a huge deal to have 3 pallets open at once as opposed to only having 1 
open at a time? Come on. It seems to me that they should be HELPING to make this time easier for Flint residents, not 
create more hassle for us. I would like to see this rule Gazzeny instituted rescinded and I would also request a response 
to this email. Thank you. 


Please Advise. 


Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 09, 2016 12:35 PM 

To: 

MSP-SEOCOPSC 

Cc: 

MSP-seocIgc 

Subject: 

FW: soldiers at Fire Station 8 


Please follow up with NG on this and advise what the reasoning was behind this decision. This was routed through the 
Governor's Office. 

Thanks 

Capt 


Today I spoke with Staff Sgt. Gazzeny about a situation I had with his soldiers at Fire Station 8 in Flint (a water 
distribution center). I gave him the name of them (Dukes, Frick, and Hassey). He told me I would have to speak to 
someone over him because he had instituted the protocol that I am about to complain to you about. 

Yesterday when I went to pick up some water, the soldiers would not let me have a case of 1 liter bottles because they 
could only open 1 pallet at a time and they were currently only passing out the 1/2 liter bottles. I had to wait until that 
pallet was gone before they decided that they would open a pallet of larger bottles. It's already a pain to have to go and 
stand in line for water. That they would not let me get the larger bottles was ridiculous, when they were sitting right 
there. If there are 3 different sizes (1/2 liter, 1 liter, and gallons) what is the big deal about making our lives easier and 
allowing us to pick from the 3? Is that really a huge deal to have 3 pallets open at once as opposed to only having 1 
open at a time? Come on. It seems to me that they should be HELPING to make this time easier for Flint residents, not 
create more hassle for us. I would like to see this rule Gazzeny instituted rescinded and I would also request a response 
to this email. Thank you. 
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Garza^Oralya(MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, February 09, 2016 8:04 AM 
Etue, Kriste (MSP) 

Re: SEOC Update 2/8/16 - Flint Water - Limited Distribution 


I will call you. 

Sent from my iPhone 

On Feb 9, 2016, at 5:53 AM, Etue, Kriste (MSP) < EtueK@michigan.gov > wrote: 
What is this all about? 


On Feb 8, 2016, at 10:38 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov > wrote: 

Nat • 

Please go direct with Ben. 

Sent from my iPhone 

On Feb 8, 2016, at 10:37 PM, Forstner, Nathaniel (60V) < forstnernl@michigan.gov> wrote: 

Please ignore the data report attachment. I do not trust the accuracy of the numbers 
and will be talking with SEOC staff tomorrow. 

Thanks. 

Nat 

From: Kelenske, Chris (MSP) 

Sent: Monday, February 08, 2016 10:34 PM 
To: Etue, Kriste (MSP) < £tueK@michigan.gov >: Gorski, Gary (MSP) 
<GorskiG@michigan.gov> : Smith, Paul (GOV) < SmithP29@michigan.gov >; Baird, Richard 
(GOV) <bairdr@michigan.gov >; Hollins, Harvey (GOV) < hollinsh@michigan.gov >: 
Clement, Elizabeth (GOV) <clemente@michigan.gov >: Snyder, Rick (GOV) 
<snvderrll@michigan.gov >: Calley, Brian (GOV) <callevbll@michigan.gov >; Creagh, 
Keith (DEQ) <creaghk@michigan.gov >; Lyon, Nick (DHHS) <LvonN2@michigan.gov > 

Cc: Banner, Shanon (MSP) <BannerS@michigan.gov >: Leix, Ron (MSP) 
<LeixR@michigan.gov >: Murray, David (GOV) < MurravDl@michigan.gov >; Holland, 
Meegan (GOV) <HollandM2@michigan.gov >: Katarsky, Anthony (MSP) 
<KatarskvA@michigan.gov> ; Sachs, Tori (GOV) < SachsT @michigan.gov> : Agen, Jarrod 
(GOV) < AgenJ@michigan.gov> : Scott, Allison (GOV) < scottal2@michigan.gov >; Redford, 
James (GOV) <RedfordJ@michigan.gov >: Forstner, Nathaniel (GOV) 
<forstnernl@michigan.gov >: Geiger, Ben (GOV) <geigerb@michigan.gov >: Stoken, 

Laura (GOV) <Stokenl@michigan.gov >: Brader, Valerie (GOV) 
< BraderV25@michigan.gov > 

Subject: SEOC Update 2/8/16 - Flint Water - Limited Distribution 
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Update 2/8/16 - 35 th Day (34 th Full Day) After Governor's Declaration of an Emergency 


Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide 
filters into homes where data shows filters have not been provided 
and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

o Obtain additional information from the City of Flint and Genesee County 
for Declaration of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Open secondary state warehouse. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received January 22, 2016. We have 30 days to appeal and EMHSD 
staff is gathering information for the appeal. 

Attached: 

1. Governor's Report for 2/8/2016. 

2. Sit Rep #34. 

Key items for tomorrow to note are: 

• Team Priority Scheduled Tomorrow: Active Water Subscribers without filters 
marked vacant 

• 10 American Red Cross Teams scheduled for Tuesday, February 9 

• Congressional and Legislative Call, 2:30 PM 

Items to Note 

• JIC Drafted a news release about the team visiting homes with high copper levels. Anticipate releasing 
tomorrow. 

• SEOC Logistics had a conference call with Seventh Day Adventists on agreement and staffing for new 
warehouse. 

• SEOC Planning developed a new Incident Action Plan for Operation Period from 2/9-2/16/2016. 

• Requested monetary donation information from United Way and Community Foundation of Greater 
Flint. 

• GIS develop an online application for Governor Snyder to view maps. 

Unified Coordination Group (UCG): 

• No updates. 

Local EOC 

• • Establishing objectives and IAP for next operational period, 02/08/2016 - 
02/12/2016. 
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• Awaiting additional information regarding companion animals with potential 
lead and chlorine poisoning from MDARD. 

• Establishing plans for Elevated Copper Initial Assessment Task Force starting 
02/08/2016 and follow-up outreach to homes with water lead levels over 150 
ppb starting 02/10/2016. 

• Aligning resources and supplies for Elevated Copper Initial Assessment Task 
Force and follow-up outreach to homes with water lead levels over 150 ppb. 

• Analyzing locations of faith-based organizations and churches for integration 
into long-term recovery plans. 

Chris 


Update 2/7/16 - 34 th Dav (33 rd Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide 
filters into homes where data shows filters have not been provided 
and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency 

Declaration. 

o Obtain additional information from the City of Flint and Genesee County 
for Declaration of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Soft opening of secondary state warehouse; clean and prep for SBA staff. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received January 22, 2016. We have 30 days to appeal and EMHSD 
staff is gathering information for the appeal. 

Attached: 

1. Daily Summary of Data - Note two new reports: GovReport 

2. Sit Rep #33. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Kev items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Monday, February 8, 2016. 

• The new warehouse will be operational on Monday, February 8, 2016 and managed 
by MDOC. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is 
homes that did not have contacts during previous sweeps. 

• State VAL is working on the Category B and Individuals and Households appeal. 
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• There continues to be a concern that EPA refuses to work with the state teams in 
addressing the high lead level homes. 

• Genesee County EM expressed concerns about lead poisoning in 
service/companion animals. MDARD has initiated contact with their partners to 
address this concern. 

• 28 addresses have copper testing that exceeds the "action level" (1,300 ppb). DHHS 
is currently working on messaging regarding this issue, and DEQ is discussing 
filtering options. 

Unified Coordination Group (UCGl: 

• Task Forces Health & Medical: working on creating a flow chart for visual of 
testing results. 

• EPA conducted 11 filter grabs yesterday, and will be doing 2 today. This includes 
up to 33 samples per grab. A grab would be considered a location/residence. 
They are also following up on the AmeriCorps volunteers (2) that have rashes. 

Local EQC 

• Establishing objectives and IAP for next operational period, 02/08/2016 - 
02/12/2016. 

• Awaiting additional information regarding companion animals with potential 
lead and chlorine poisoning from MDARD. 

• Establishing plans for Elevated Copper Initial Assessment Task Force starting 
02/08/2016 and follow-up outreach to homes with water lead levels over 150 
ppb starting 02/10/2016. 

• Aligning resources and supplies for Elevated Copper Initial Assessment Task 
Force and follow-up outreach to homes with water lead levels over 150 ppb. 

• Analyzing locations of faith-based organizations and churches for integration 
into long-term recovery plans. 

Chris 


Update 2/6/16 -33 rd Day (32 nd Full Davi After Governor's Declaration of an Emergency 

The link below is a new video published today by 211. This is part of the Rapid Response 
Teams currently staffed by Team Rubicon. 

https://www.voutube.com/watch ?v= P50 rqzc5efg 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide 
filters into homes where data shows filters have not been provided 
a nd/o r visits not m ade. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

o Obtain additional information from the City of Flint and Genesee County 
for Declaration of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 
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o Includes filter replacement strategies. 

• Soft opening of secondary state warehouse; clean and prep for SBA staff. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Attached: 

1. Daily Summary of Data. 

2. Sit Rep #32. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Sunday, February 7, 2016. 

• MDOC will continue setting up the new warehouse. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is 
homes that did not have contacts during previous sweeps. 

• JIC posted the AIA Flint Safe Water Storage Guideline flyers on Ml CIMS under 
internal documents. 

• SEOC Logistics is working to secure space in new warehouse for SBA office, 
additional information needed from SBA. 

• GiS geocoded and cleansed addresses for food establishments in the Flint Metro 
Area. 

• GIS digitized water service lines coded by pressure from paper map onto digital 
map. 

• State VAL is working on the Category B and Individuals and Households appeal. 

• MOU with Seventh Day Adventist for donations management currently under 

* “ 

review. 

• MDARD is planning for additional follow up with food related businesses as water 
test results come in; new maps with updated information will help with future 
prioritization. 

• MDARD will attend a USDA-Natural Resources Conservation Service press 
conference to be held on Monday; NRCS will be announcing funds to support 
community gardens and local foods. 

• A team from the CDC arrived yesterday to work with MDHHS Bureau of 
Epidemiology. Their work began today by beginning to analyze data for the 
development of long term surveillance strategies that will look to link blood lead 
level results to specific populations, to include vulnerable and at-risk populations. 

• LARA continues to monitor DEQ's test results for Health Care, Child Care, Adult 
Foster Care, HHS and MDE facilities and Schools. 

• Freeman Elementary was tested today (2/6/15) by DEQ/LARA staff members. 

Unified Coordination Group (UCG): 

• Attended 3 matrix review meetings, taskforce leads gave status updates on the 
original requests/asks sent from the State to Federal government. 

• UCG POC will update the objectives with current status once completed by the 
information cell. 
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• EPA has 4 teams going out today, 17 filter grabs, a sequential sampling, and 
walk in requests. 

• Additional phosphorus results remain consistent with previous reports. Appears 
the coating is working in the pipes. 

• Multiple Hispanic events are taking place in the community and will be attended 
by federal staff. 

• CDC recommendation should go out today for blood level testing for children 
under the age of 6. 

Local EOC 

• Finalized DEQ outreach at homes with water lead levels above 150 ppb. 

• Developing plan for outreach at homes with water lead levels of 100 to 149 ppb. 

• Will start outreach at homes with water lead levels of 100 to 149 ppb with one 
group on Monday. 

• Potentially following up on initial outreach at homes with water lead levels of 
100 to 149 ppb 10 strike teams for evaluation of pluming system, water 
sampling, etc. starting Wednesday. 

• Evaluating need to address health needs of companion animals in households 
exceeding water lead levels above 100 ppb. • 

• Awaiting clarification regarding effectiveness of filter systems for removal of 
copper. 

Below is a summary of Federal Teams in the field during next operational period until 

2/10 per the UCG. 

Public Health Support Team (PHST) (US HHS1 stationed atGCHD 

9 personnel 

• Develop engagement strategy for GCHD to facilitate outreach efforts to the 
community members and community partners. 

• Development database for incoming calls to standardize the responses to caller 
queries; develop resource list for GCHD. 

• Two personnel will facilitate case management follow up on results from GCHD 
concerning water samples with high home water lead levels. 

• Provide technical assistance and community health outreach support to GCHD 
and to the EPA field team during water sampling and rash investigations. 

• Create email groups for email messaging blasts to community partners. 

<• 

Behavior Health Team (US HHSl stationed at GCHD 

4 personnel 

• Develop Behavior Health Surveillance Plan and Gap Assessment. 

• Provide Behavioral Health Support for community-based health and human 
sen/ice providers. 

EPA Sampling Teams out in the field 

3 teams with 3 personnel, 

• Identify sampling locations based on State DEQ requests and/or inquiries from 
residents, schedule visits with residents. 

• Develop facts sheets based on high lead homes and other facts sheets, as 
needed. 

• Provide risk communications and test results to residents. 

• Conduct sequential, filter pilot, and distribution system sampling. 
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High Lead Home Strike Team out in the field 
5 personnel 

One MDEQ rep (Taylor) with EPA high lead team. 

• Conduct water sampling at residences with rash complaints 

• High lead homes with no contact information 

MDEQ (Provided by Mark Ducharme) out in the field 

• One Initial Outreach Visit team consisting of 1 DEQ rep (Oeming) and 1 MDHHS 
rep (Groetsch), supported by 2 team Rubicon, 1 city of Flint PD escort, and 1 
Penske truck loaded with commodities. 

Genesee County Health Department team out in the field 
1 team with 2 personnel One LHD person (EH), One EPA person (for sampling) 

• Responding to high lead homes - Made contact with all homes 150 ppb last 
Wednesday and will continue as long as they have resources. 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 05, 2016 9:00 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); 
Hollins, Harvey (GOV); Clement, Elizabeth (GOV); ‘ snvderrlKaimichiqan.aov 1 : 
' callevbllOmichioan.aov ': Creagh, Keith (DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan 
(GOV); Katarsky, Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison 
(GOV); Redford, James (GOV); Forstner, Nathaniel (GOV); Stoken, Laura (GOV) 

Subject: SEOC Update 2/5/16 - Flint Water - Limited Distribution 

Update 2/5/16 - 32 nd Dav (31 st Full Day) After Governor's Declaration of an Emergency 

Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide 
filters into homes where data shows filters have not been provided 
and/or visits not made. Special attention to apartments/multifamily 
residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

o Obtain additional information from the City of Flint and Genesee County 
for Declaration of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Prepare of opening of secondary state warehouse 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 
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Attached: 

1. Daily Summary of Data (NG field is showing 0 which is not correct). NG 
personnel are still at the PODs. 

2. Sit Rep #31. 

3. Maps: Residential Water Sampling Results - Lead and Copper 

m 

» 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Saturday, February 6, 2016. 

• MDOC will begin setting up Kroger warehouse. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is 
homes that did not have contacts during previous sweeps. 

• SBA declaration approved. SEOC Logistics will be working to identify office space in 
Flint for SBA staff. 

• Recovery Branch estimate based on information collected last weekend is as 
follows: 

o 80 Complexes 
o 4170 Units 

o 2892 Assisted Living/Senior Housing (Dept of Aging) 

• Information in DHHS Sit Rep is from GCCARD only, this information is not included in 
the daily totals. 

• JIC issued a news release around 10 a.m. about the state of Michigan encouraging 
food establishments to take advantage free water safety inspections. The news . 
release was picked up by the Associated Press and other news media outlets. 

• JIC held a media event to encourage people to check out Flint area restaurants with 
Lt. Gov. Brian Calley and Michigan Department of Agriculture and Rural 
Development Director Jamie Clover Adams. Nine local and statewide news media 
members attended the event. 

• Finance Section developed guidance for Flint Water Inter-Agency Coordinating 
Committee related to reimbursements for non-state employees. 

• State Voluntary Agency Liaison (VAL) prepared list of NGOs involved in Flint for 
DHHS SERG grant application. 

• State VAL worked on potential jobs funding with TIA via Dept of Labor. 

• Question was asked from the Governor's office yesterday if commodities purchased 
could be returned. Per FEMA, any item such as filter, pitcher, cartridge etc. cannot 
be returned. Once procured via State RRF the state owns it - no returns. Water can 
be returned with 12 months remaining shelf life and in complete factory issued 
pallet w shrink wrap and the state will fund/ transport of returning water to the 
designated Distribution Center. FEMA will inspect all returning water prior to 
movement and water is limited to available storage space in the FEMA Distribution 
Centers which will range between 0-5 million liters. Quantity to be returned will be 
approved prior to movement based upon available space and known inbound 
inventory. 

• DEQ finalized sentinel sampling plan to commence activities beginning February 
10th, 2016. 

o DEQ received 12 iPads for deployment with teams for status tracking. 

Unified Coordination Group (UCG): 

• Met with the nutrition task force today on request from the state. 

• Cleared up misinformation on areas that have not been covered. 
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Local EOC 

• Coordinating rapid response deliveries to homebound residents and special 
locations. 

• Developed floor plan proposal for new warehouse with warehouse workers. 

• Recycling and water distribution event with MSU athletics. 

• Establishing plan to provide public transit vouchers for travel to blood lead level 
test clinics. 

• Work with Michigan Community Service Commission to align supplies and 
resources for PUR filter distribution effort next week. 

• DEQ/Team Rubicon team visited 30 homes with water lead levels of ISO ppb. 

• Developing plans for follow-up with residents at homes with water lead levels of 
150 ppb. 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 04, 2016 8:56 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); 
Hollins, Harvey (GOV); Clement, Elizabeth (GOV); ' snvde^Tll@michiaan.aov , : 
'callevbll@michiQan.QOv ': Creagh, Keith (DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan 
(GOV); Katarsky, Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison 
(GOV); Redford, James (GOV); Forstner, Nathaniel (GOV); Stoken, Laura (GOV) 

Subject: SEOC Update 2/4/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/4/16 - 31 st Day (30 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide 
filters into homes where data shows filters have not been provided 
and/or visits not made. Special attention to apartments/multifamily 
residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

o Obtain additional information from the City of Flint and Genesee County 
for Declaration of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term). Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Submit SBA application. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 
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• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Attached: 

1. Daily Summary of Data. 

2. Sit Rep #30. 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Friday, February 5, 2016. 

• FWICC and Mission Flint meetings in Flint. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Continued priority is 
the apartment list from 2/2/16. 

• Recovery Branch worked with county and postal partners to collect information . 
about home vacancies and resident's with forwarded mail addresses in order to 
ensure we are contacting all occupied residences in the City of Flint. 

• Recovery Branch supported the efforts of MSDHA to provide resources to tenants in 
their facilities. 

• JIC issued a media advisory about federal lead for Flint water crisis Dr. Nicole Lurie 
to visit EPA's command post. 

• MDHHS provided a representative to accompany the MDEQ team to the high lead 

■ 

homes in Flint. The MDHHS representative will encourage individuals to have blood 
lead testing and answer health questions as necessary. 

• GIS is working to develop a field application for MDEQ and MDHHS for field 
collection of water test data and health data respectively. 

• SEOC and MTED are working with Department of Labor to identify grants that may 
be available to assist with jobs programs (wages, training, overhead, and potentially 
equipment and leasing resources). DOC looking at prisoner re-entry programs for 
those returning to Flint area. 

* 

Unified Coordination Group (UCG): 

• Working on improving communication flow between UCG and state 
partners. 

• Attended long term recovery meeting held by state VAL. 
o Discussed MARC mode! and potential transition plan. 

Local EOC 

• Coordinating rapid response deliveries to homebound residents and special 
locations. 

• Attended meeting with federal, state and local health and environmental 
agencies to establish process for notification of households with water test 
results that exceed 150 ppb. 

• Attended two long term recovery planning meetings with SEOC staff, VOADs 
and local agencies (Flint Water Recovery Leadership group). 

• Ensuring Community Access Center for the Deaf and Hard of Hearing receives 
appropriate supplies. 

o Briefed staff on site on filter installation and water sampling process. 

• Clarified distribution process at city sites with Flint City Administrator's Office. 
Coordinating with Fire Department Quartermaster for supplying city sites. 

• Addressing various public concerns, including identification of canvassing teams. 
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Instituted credentialing verification process for 2-1-1 calls. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/3/16 - 30 th Day (29 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Refocus state agencies on objectives, tasks in the Incident Action Plan and how 
we get to the end state/shift to longer term recovery. 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide 
filters into homes where data shows Filters have not been provided 
and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

o Obtain additional information from the City of Flint and Genesee County 
for Declaration of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term). Ongoing 
Resourcing, and Long Term Recovery -recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Submit SBA application - outstanding item is the certification of availability of 
financial assistance. Priority item for the a.m. so this can get submitted. Press 
release has been completed. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Attached: 

1. Daily Summary of Data, full version and abridged (New reporting format - we 
will ensure we give liters of water and cases in the future) 

2. Residential Water Sampling Results Maps - Lead and Copper 

3. SitRep 29 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Thursday, February 4, 2016. 

• Will continue to target residences from the Apartment List from 2/2/16 

Items to Note 

• Paired down the list of parcels not visited from 2400 to 958. Will continue on 

2/4/16 to identify any parcels not visited. Some parcels contain multifamily 

residences and those types of residences are being reviewed and targeted to ensure 

coverage. 


71 



• MDOC is going to look into their job programs for any prisoners begin release back 
into the Flint area. This will be in conjunction with any other job programs 
identified. We are working with MTED on solutions. 

• DEQ and DHHS will be going to residences with >150 ppb starting tomorrow. They 
will be checking residences next to the one with the high lead level to see if this is a 
single residence issue or a bigger issue affecting the block or line in an area. This 
will not initially include EPA as they did not seem interested in combining teams but 
we are working on more collaboration without slowing us down. 

• DEQ will have a representative in the UCG starting 2/4/15. 

• Discussed with UPS on ways they can assist with Rapid Response Team and filter 
replacements in the future. 

• Additional warehouse will be put in service potentially Saturday. Seventh Day 
Adventist are potentially going to operate it or help with operations to phase out 
state agency personnel and make it more community run. The warehouse does 
include some office space if needed. 

▼ 

• 10 ARC Flint Water Response Teams to the field today. 

• Team Priority Visited Today: Apartment List from 2/2/16 

• SEOC Logistics worked with MDOC on their assistance with warehouse management 
and staffing for new warehouse. Reached out to Food Bank on their 
recommendation and coordination for hours/days of operation of new warehouse. 

• SEOC Operations attended a donations management meeting to discuss the need 
for a consolidated list of donated goods. 

• JIC strategized with the U.S. Department of Health and Human Services and 
Environmental Protection Agency on how to better coordinate public information. 

Unified Coordination Group (UCGl: 

« UCG IAP approved today for the operational period 0800 2/2/16 to 0800 
2/4/16. 

• The Federal Health Coordinating Officer had a meeting today with 
Economic Development and Housing and Urban Development. 

• EMHSD liaison provided information on Michigan EM structure to 
Command. 

• State JIC manager now in the communication loop for the UCG. 

• UCG discussed MARCs and potential implementation. 

• Capt. Kelenske met with Don Boyce from US DHHS to discuss concerns 
with Federal HHS and EPA and how we can move forward with better 
collaboration and coordination. Boyce also met with Governor's Office 
staff on same. The meeting went well and a solid relationship is in place 
with Boyce. He is a direct report to Dr. Lurie and will provide her some 
context on the issues and how we can move forward. He will be a good 
POC to assist us with any shifts in direction needed at the federal level. 

Local EOC 

• Coordinated rapid response deliveries to homebound residents and special 
locations. 

• Working on refining rapid response delivery process. 

o Preparing transition from Team Rubicon personnel to NCCC teams, and 
eventually Southern Baptist Disaster Relief, 
o Coordinating with ARC for logistics support to NCCC teams (AmeriCorp). 

• Working with ARC to ensure resource needs of franchise customers at Sunridge 
Apartments complex in Flint Township are met. 

• Coordinating with MDEQ to streamline test kit assembly process. 
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• Attended distribution plan meeting with faith-based organizations, state, and 
local agencies. 

• Referring VOADs to appropriate volunteer management agencies. 

• Addressing various public concerns , including availability of supplies at child 
care facilities. 


Chris 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


DETAIN THIS IMAGE 
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RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 


Subject: 


Kelenske, Chris (MSP) 

Monday, February 08, 2016 10:39 PM 
Forstner, Nathaniel (GOV) 

Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, 
Harvey (GOV); Clement, Elizabeth (GOV); Snyder, Rick (GOV); Calley, Brian (GOV); 

Creagh, Keith (DEQ); Lyon, Nick (DHHS); Banner, Shanon (MSP); Leix, Ron (MSP); Murray, 
David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); Sachs, Tori (GOV); 

Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV); Geiger, Ben (GOV); 
Stoken, Laura (GOV); Brader, Valerie (GOV) 

Re: SEOC Update 2/8/16 - Flint Water - Limited Distribution 


Nat 

Please go direct with Ben. 

Sent from my iPhone 

On Feb 8, 2016, at 10:37 PM, Forstner, Nathaniel (GOV) < forstneml@michigan.Eov > wrote: 

Please ignore the data report attachment. I do not trust the accuracy of the numbers and will be talking 
with SEOC staff tomorrow. 

Thanks. 

Nat 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 08, 2016 10:34 PM 

To: Etue, Kriste (MSP) <EtueK@michigan.gov >: Gorski, Gary (MSP) < GorskiG@michigan.eov >: Smith, 
Paul (GOV) < SmithP29@michigan.Eov >; Baird, Richard (GOV) < bairdr@michigan.gov >: Hollins, Harvey 
(GOV) < hollinsh@michigan.Eov >; Clement, Elizabeth (GOV) < clemente@michigan.gov >: Snyder, Rick 
(GOV) <snvderrll@michigan.gov >: Calley, Brian (GOV) < callevbll@michigan.gov >: Creagh, Keith (DEO) 
< creaghk@michigan.gov >: Lyon, Nick (DHHS) < LvonN2@michigan.gov > 

Cc: Banner, Shanon (MSP) < BannerS@michjgan.EQV >: Leix, Ron (MSP) < LeixR@michigan.gov >: Murray, 
David (GOV) < MurravDl@michigan.gov >; Holland, Meegan (GOV) < HollandM2@michigan.gov >: 
Katarsky, Anthony (MSP) < KatarskvA@michigan.gov >: Sachs, Tori (GOV) < SachsT@michigan.gov >; Agen, 
Jarrod (GOV) < AgenJ@michiEan.gov >: Scott, Allison (GOV) < scottal2@michiEan.gov >: Redford, James 
(GOV) < RedfordJ@michigan.gov >: Forstner, Nathaniel (GOV) < forstnernl@michigan.gov >; Geiger, Ben 
(GOV) < geigerb@michigan,Eov >: Stoken, Laura (GOV) < Stokenl@michiEan.gov >: Brader, Valerie (GOV) 
<BraderV25@michigan.gov > 

Subject: SEOC Update 2/8/16 - Flint Water - Limited Distribution 

Update 2/8/16 - 35 th Day (34 th Full Dav) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 
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• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Open secondary state warehouse. 

a * 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received January 22, 2016. We have 30 days to appeal and EMHSD staff is gathering 
information for the appeal. 

Attached: 

1. Governor's Report for 2/8/2016. 

2. Sit Rep #34. 

Key items for tomorrow to note are: 

• Team Priority Scheduled Tomorrow: Active Water Subscribers without filters marked vacant 

• 10 American Red Cross Teams scheduled for Tuesday, February 9 

• Congressional and Legislative Call, 2:30 PM 

Items to Note 

• JIC Drafted a news release about the team visiting homes with high copper levels. Anticipate releasing 
tomorrow. 

• SEOC Logistics had a conference call with Seventh Day Adventists on agreement and staffing for new 
warehouse. 

• SEOC Planning developed a new Incident Action Plan for Operation Period from 2/9-2/16/2016. 

• Requested monetary donation information from United Way and Community Foundation of Greater 
Flint. 

• GIS develop an online application for Governor Snyder to view maps. 

Unified Coordination Group (UCG): 

• No updates. 

Local EOC 

• Establishing objectives and IAP for next operational period, 02/08/2016 - 02/12/2016. 

• Awaiting additional information regarding companion animals with potential lead and chlorine 
poisoning from MDARD. 

• Establishing plans for Elevated Copper Initial Assessment Task Force starting 02/08/2016 and 
follow-up outreach to homes with water lead levels over 150 ppb starting 02/10/2016. 

• Aligning resources and supplies for Elevated Copper Initial Assessment Task Force and follow-up 
outreach to homes with water lead levels over 150 ppb. 

• Analyzing locations of faith-based organizations and churches for integration into long-term 
recovery plans. 

Chris 


Update 2/7/16 - 34 th Day (33 rd Full Day) After Governor's Declaration of an Emergency 
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Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion {to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Soft opening of secondary state warehouse; clean and prep for SBA staff. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received January 22, 2016. We have BO days to appeal and EMHSD staff is gathering 
information for the appeal. 

Attached: 

1. Daily Summary of Data - Note two new reports: GovReport 

2. Sit Rep #33. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Monday, February 8, 2016. 

• The new warehouse will be operational on Monday, February 8, 2016 and managed by MDOC. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did 
not have contacts during previous sweeps. 

• State VAL is working on the Category B and individuals and Households appeal. 

• There continues to be a concern that EPA refuses to work with the state teams in addressing the 
high lead level homes. 

• Genesee County EM expressed concerns about lead poisoning in 
service/companion animals. MDARD has initiated contact with their partners to address this 
concern. 

• 28 addresses have copper testing that exceeds the "action level" (1,300 ppb). DHHS is currently 
working on messaging regarding this issue, and DEQ is discussing filtering options. 

Unified Coordination Group (UCG): 

• Task Forces Health & Medical: working on creating a flow chart for visual of testing results. 

• EPA conducted 11 filter grabs yesterday, and will be doing 2 today. This includes up to 33 
samples per grab. A grab would be considered a location/reside nee. They are also following up 
on the AmeriCorps volunteers (2) that have rashes. 

Local EOC 

• Establishing objectives and IAP for next operational period, 02/08/2016 - 02/12/2016. 

• Awaiting additional information regarding companion animals with potential lead and chlorine 
poisoning from MDARD. 


76 



• Establishing plans for Elevated Copper Initial Assessment Task Force starting 02/08/2016 and 
follow-up outreach to homes with water lead levels over 150 ppb starting 02/10/2016. 

• Aligning resources and supplies for Elevated Copper Initial Assessment Task Force and follow-up 
outreach to homes with water lead levels over 150 ppb. 

• Analyzing locations of faith-based organizations and churches for integration into long-term 
recovery plans. 

Chris 


Update 2/6/16 — 33 rd Day (32 nd Full Davl After Governor's Declaration of an Emergency 

The link below is a new video published today by 211. This is part of the Rapid Response Teams 
currently staffed by Team Rubicon. 

https://www.voutube.com/watch?v=P50rQZc5efg 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Soft opening of secondary state warehouse; clean and prep for SBA staff. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. Daily Summary of Data. 

2. Sit Rep #32. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Sunday, February 7, 2016. 

• MDOC will continue setting up the new warehouse. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did 
not have contacts during previous sweeps. 

• JIC posted the AIA Flint Safe Water Storage Guideline flyers on Ml CIMS under internal documents. 

• SEOC Logistics is working to secure space in new warehouse for SBA office, additional information 
needed from SBA. 
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• GIS geocoded and cleansed addresses for food establishments in the Flint Metro Area. 

• GIS digitized water service lines coded by pressure from paper map onto digital map. 

• State VAL is working on the Category B and Individuals and Households appeal. 

• MOU with Seventh Day Adventist for donations management currently under review. 

• MDARD is planning for additional follow up with food related businesses as water test results come 
in; new maps with updated information will help with future prioritization. 

• MDARD will attend a USDA-Natural Resources Conservation Service press conference to be held on 
Monday; NRCS will be announcing funds to support community gardens and local foods. 

• A team from the CDC arrived yesterday to work with MDHHS Bureau of Epidemiology. Their work 
began today by beginning to analyze data for the development of long term surveillance strategies 
that will look to link blood lead level results to specific populations, to include vulnerable and at-risk 
populations. 

• LARA continues to monitor DEQ's test results for Health Care, Child Care, Adult Foster Care, HHS and 
M DE fa cilities a nd Schoo Is. 

• Freeman Elementary was tested today (2/6/15) by DEQ/LARA staff members. 

Unified Coordination Group (UCG): 

• Attended 3 matrix review meetings, taskforce leads gave status updates on the original 
requests/asks sent from the State to Federal government. 

• UCG POC will update the objectives with current status once completed by the information cell. 

• EPA has 4 teams going out today, 17 filter grabs, a sequential sampling, and walk in requests. 

• Additional phosphorus results remain consistent with previous reports. Appears the coating is 
working in the pipes. 

• Multiple Hispanic events are taking place in the community and will be attended by federal staff. 

• CDC recommendation should go out today for blood level testing for children under the age of 

6 . 

Local EOC 

• Finalized DEQ outreach at homes with water lead levels above 150 ppb. 

• Developing plan for outreach at homes with water lead levels of 100 to 149 ppb. 

• Will start outreach at homes with water lead levels of 100 to 149 ppb with one group on 
Monday. 

• Potentially following up on initial outreach at homes with water lead levels of 100 to 149 ppb 10 
strike teams for evaluation of pluming system, water sampling, etc. starting Wednesday. 

• Evaluating need to address health needs of companion animals in households exceeding water 
lead levels above 100 ppb. 

• Awaiting clarification regarding effectiveness of filter systems for removal of copper. 

■ 

Below is a summary of Federal Teams in the field during next operational period until 2/10 per the 
UCG. 

Public Health Support Team (PHST) (US HHS) stationed at GCHD 
9 personnel 

• Develop engagement strategy for GCHD to facilitate outreach efforts to the community 
members and community partners. 

• Development database for incoming calls to standardize the responses to caller queries; deveiop 
resource list for GCHD. 

• Two personnel will facilitate case management follow up on results from GCHD concerning 
water samples with high home water lead levels. 

• Provide technical assistance and community health outreach support to GCHD and to the EPA 
field team during water sampling and rash investigations. 

• Create email groups for email messaging blasts to community partners. 
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Behavior Health Team (US HHS) stationed at GCHD 

4 personnel 

• Develop Behavior Health Surveillance Plan and Gap Assessment. 

• Provide Behavioral Health Support for community-based health and human service providers. 

EPA Sampling Teams out in the field 
3 teams with 3 personnel, 

• Identify sampling locations based on State DEO. requests and/or inquiries from residents, 
schedule visits with residents. 

• Develop facts sheets based on high lead homes and other facts sheets, as needed. 

• Provide risk communications and test results to residents. 

• Conduct sequential, filter pilot, and distribution system sampling. 

High Lead Home Strike Team out in the field 

5 personnel 

One MDEQ, rep (Taylor) with EPA high lead team. 

• Conduct water sampling at residences with rash complaints 

• High lead homes with no contact information 

MDEQ (Provided by Mark Ducharme) out in the field 

• One Initial Outreach Visit team consisting of 1 DEQ rep (Oeming) and 1 MDHHS rep (Groetsch), 
supported by 2 team Rubicon, 1 city of Flint PD escort, and 1 Penske truck loaded with 
commodities. 

Genesee County Health Department team out in the field 
1 team with 2 personnel One LHD person (EH), One EPA person (for sampling) 

• Responding to high lead homes - Made contact with all homes 150 ppb last Wednesday and will 
continue as long as they have resources. 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 05, 2016 9:00 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey 
(GOV); Clement, Elizabeth (GOV); ' snvderrll@michiaan.aov ': 'calleybll@michiaan.qov ': Creagh, Keith 
(DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, 
Anthony (MSP); Sachs, Tori (GOV); Agen, la r rod (GOV); Scott, Allison (GOV); Redford, James (GOV); 
Forstner, Nathaniel (GOV); Stoken, Laura (GOV) 

Subject: SEOC Update 2/5/16 - Flint Water - Limited Distribution 

Update 2/5/16 - 32 nd Day (31 st Full Day) After Governor's Declaration of an Emergency 

Mission fo cus f or the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. Special 
attention to apartments/multifamily residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 
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• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Prepare of opening of secondary state warehouse 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have BO days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. Daily Summary of Data (NG field is showing 0 which is not correct). NG personnel are still at the 
PODs. 

2. Sit Rep #31. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Saturday, February 6, 2016. 

• MDOC will begin setting up Kroger warehouse. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did 
not have contacts during previous sweeps. 

• SBA declaration approved. SEOC Logistics will be working to identify office space in Flint for SBA 
staff. 

• Recovery Branch estimate based on information collected last weekend is as follows: 

o 80 Complexes 
o 4170 Units 

o 2892 Assisted Living/Senior Housing (Dept of Aging) 

• Information in DHHS Sit Rep is from GCCARD only, this information is not included in the daily totals. 

• JIC issued a news release around 10 a.m. about the state of Michigan encouraging food 
establishments to take advantage free water safety inspections. The news release was picked up by 
the Associated Press and other news media outlets. 

• JIC held a media event to encourage people to check out Flint area restaurants with Lt. Gov. Brian 
Calley and Michigan Department of Agriculture and Rural Development Director Jamie Clover 
Adams. Nine local and statewide news media members attended the event. 

• Finance Section developed guidance for Flint Water Inter-Agency Coordinating Committee related 
to reimbursements for non-state employees. 

• State Voluntary Agency Liaison (VAL) prepared list of NGOs involved in Flint for DHHS SERG grant 
application. 

• State VAL worked on potential jobs funding with TIA via Dept of Labor. 

• Question was asked from the Governor's office yesterday if commodities purchased could be 
returned. Per FEMA, any item such as filter, pitcher, cartridge etc. cannot be returned. Once 
procured via State RRF the state owns it - no returns. Water can be returned with 12 months 
remaining shelf life and in complete factory issued pallet w shrink wrap and the state will fund/ 
transport of returning water to the designated Distribution Center. FEMA will inspect all returning 
water prior to movement and water is limited to available storage space in the FEMA Distribution 
Centers which will range between 0-5 million liters. Quantity to be returned will be approved prior 
to movement based upon available space and known inbound inventory. 

• DEQ finalized sentinel sampling plan to commence activities beginning February 10th, 2016. 
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o DEQ received 12 iPads for deployment with teams for status tracking. 


Unified Coordination Group (UCG): 

• Met with the nutrition task force today on request from the state. 

• Cleared up misinformation on areas that have not been covered. 

Local EOC 

• Coordinating rapid response deliveries to homebound residents and special locations. 

• Developed floor plan proposal for new warehouse with warehouse workers. 

• Recycling and water distribution event with MSU athletics. 

• Establishing plan to provide public transit vouchers for travel to blood lead level test clinics. 

• Work with Michigan Community Service Commission to align supplies and resources for PUR 
filter distribution effort next week. 

• DEQ/Team Rubicon team visited 30 homes with water lead levels of 150 ppb. 

• Developing plans for follow-up with residents at homes with water lead levels of 150 ppb. 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 04, 2016 8:56 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey 
(GOV); Clement, Elizabeth (GOV); 'snvderrl^michiaan.qov 1 : ' caHevblKSimichiaan.aov 1 : Creagh, Keith 
(DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, 
Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, lames (GOV); 
Forstner, Nathaniel (GOV); Stoken, Laura (GOV) 

Subject: SEOC Update 2/4/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR’S OFFICE 

Update 2/4/16 - 31 st Day (30 th Full Day} After Governor's Declaration of an Emergency 

Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. Special 
attention to apartments/multifamily residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery pian/transition of PODs. 

o Includes filter replacement strategies. 

• Submit SBA application. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 
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Attached: 

1. Daily Summary of Data. 

2. Sit Rep #30. 

J 

Kev items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Friday, February 5, 2016. 

• FWICC and Mission Flint meetings in Flint. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Continued priority is the apartment list 
from 2/2/16. 

• Recovery Branch worked with county and postal partners to collect information about home 
vacancies and resident's with forwarded mail addresses in order to ensure we are contacting all 
occupied residences in the City of Flint. 

• Recovery Branch supported the efforts of MSDHA to provide resources to tenants in their facilities. 

• J1C issued a media advisory about federal lead for Flint water crisis Dr. Nicole Lurie to visit EPA's 
command post. 

• MDHHS provided a representative to accompany the MDEQ team to the high lead homes in Flint. 
The MDHHS representative will encourage individuals to have blood lead testing and answer health 
questions as necessary. 

• GIS is working to develop a field application for MDEQ and MDHHS for field collection of water test 
data and health data respectively. 

• SEOC and MTED are working with Department of Labor to identify grants that may be available to 
assist with jobs programs (wages, training, overhead, and potentially equipment and leasing 
resources). DOC looking at prisoner re-entry programs for those returning to Flint area. 

Unified Coordination Group (UCG): 

• Working on improving communication flow between UCG and state partners. 

• Attended long term recovery meeting held by state VAL. 
o Discussed MARC model and potential transition plan. 


Local EOC 

• Coordinating rapid response deliveries to homebound residents and special locations. 

• Attended meeting with federal, state and local health and environmental agencies to establish 
process for notification of households with water test results that exceed 150 ppb. 

• Attended two long term recovery planning meetings with SEOC staff, VOADs and local agencies 
(Flint Water Recovery Leadership group). 

• Ensuring Community Access Center for the Deaf and Hard of Hearing receives appropriate 
supplies. 

o Briefed staff on site on filter installation and water sampling process. 

• Clarified distribution process at city sites with Flint City Administrator's Office. Coordinating with 
Fire Department Quartermaster for supplying city sites. 

• Addressing various public concerns, including identification of canvassing teams. 

• Instituted credentialing verification process for 2-1-1 calls. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/3/16 — 30 th Day (29 th Full Day) After Governor's Declaration of an Emergency 
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Mission focus for the day: 

• Refocus state agencies on objectives, tasks in the Incident Action Plan and how we get to the 
end state/shift to longer term recovery. 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Submit SBA application — outstanding item is the certification of availability of financial 
assistance. Priority item for the a.m. so this can get submitted. Press release has been 
completed. . 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. Daily Summary of Data, full version and abridged (New reporting format - we will ensure we 
give liters of water and cases in the future) 

2. Residential Water Sampling Results Maps- Lead and Copper 

3. SitRep 29 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Thursday, February 4, 2016. 

• Will continue to target residences from the Apartment List from 2/2/16 

Items to Note 

• Paired down the list of parcels not visited from 2400 to 958. Will continue on 2/4/16 to identify any 
parcels not visited. Some parcels contain multifamily residences and those types of residences are 
being reviewed and targeted to ensure coverage. 

• MDOC is going to look into their job programs for any prisoners begin release back into the Flint 
area. This will be in conjunction with any other job programs identified. We are working with MTED 
on solutions. 

• DEQ and DHHS will be going to residences with >150 ppb starting tomorrow. They will be checking 
residences next to the one with the high lead level to see if this is a single residence issue or a bigger 
issue affecting the block or line in an area. This will not initially include EPA as they did not seem 
interested in combining teams but we are working on more collaboration without slowing us down. 

« DEQ will have a representative in the UCG starting 2/4/15. 

• Discussed with UPS on ways they can assist with Rapid Response Team and filter replacements in 
the future. 

• Additional warehouse will be put in service potentially Saturday. Seventh Day Adventist are 
potentially going to operate it or help with operations to phase out state agency personnel and 
make it more community run. The warehouse does include some office space if needed. 
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• 10 ARC Flint Water Response Teams to the field today. 

• Team Priority Visited Today: Apartment List from 2/2/16 

• SEOC Logistics worked with MDOC on their assistance with warehouse management and staffing for 
new warehouse. Reached out to Food Bank on their recommendation and coordination for 
hours/days of operation of new warehouse. 

• SEOC Operations attended a donations management meeting to discuss the need for a consolidated 
list of donated goods. 

• JIC strategized with the U.S. Department of Health and Human Services and Environmental 
Protection Agency on howto better coordinate public information. 

Unified Coordination Group (UCG): 

• UCG IAP approved today for the operational period 0800 2/2/16 to 0800 2/4/16. 

• The Federal Health Coordinating Officer had a meeting today with Economic 
Development and Housing and Urban Development. 

• EMHSD liaison provided information on Michigan EM structure to Command. 

• State JIC manager now in the communication loop for the UCG. 

• UCG discussed MARCs and potential implementation. 

• Capt. Kelenske met with Don Boyce from US DHHS to discuss concerns with Federal HHS 
and EPA and how we can move forward with better collaboration and . 
coordination. Boyce also met with Governor's Office staff on same. The meeting went 
well and a solid relationship is in place with Boyce. He is a direct report to Dr. Lurie and 
will provide her some context on the issues and how we can move forward. He will be a 
good POC to assist us with any shifts in direction needed at the federal level. 

Local EOC 

• Coordinated rapid response deliveries to homebound residents and special locations. 

• Working on refining rapid response delivery process. 

o Preparing transition from Team Rubicon personnel to NCCC teams, and eventually 
Southern Baptist Disaster Relief. 

o Coordinating with ARC for logistics support to NCCC teams (AmeriCorp). 

• Working with ARC to ensure resource needs of franchise customers at Sunridge Apartments 
complex in Flint Township are met. 

• Coordinating with M.DEQ to streamline test kit assembly process. 

• Attended distribution plan meeting with faith-based organizations, state, and local agencies. 

• Referring VOADs to appropriate volunteer management agencies. 

• Addressing various public concerns, including availability of supplies at child care facilities. 

Chris 
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Gaira^OraIya(MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, February 08, 2016 6:30 PM 
Zimmer, Mike (LARA) 

RE: FWICC Priorities, Objectives, Tasks and Updated Committee List 


it sounds that way but honestly I would think you (or your staff) may have ideas already on some priorities. If you can 
pull it off great ... I am not sure if Harvey got other direction from the Gov though. I know the Gov wants to start getting 
action items in place. 


From: Zimmer, Mike (LARA) 

Sent: Monday, February 08, 2016 6:18 PM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: FWICC Priorities, Objectives, Tasks and Updated Committee List 

Chris - this would seem to imply you want subcommittee meeting held this week, right? 

Sent from my iPad 
Begin forwarded message: 

From: "Clayton, Stacie (GOV)" < clavtons3@michigan.gov > 

Date: February 8, 2016 at 6:14:03 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov >. "Creagh, Keith (DEQ)" 
<creaghk@michigan.gov >. "Lyon, Nick (DHHS)" < LvonN2(5)michigan.gov >. "Zimmer, Mike (LARA)" 
<zimmerm@michigan.gov> . "Khouri, Nick (TREASURY)" < KhouriN(5)michigan.gov >, "Whiston, Brian 
(MDE)“ < WhistonB@michigan.gov >. "'Karen Weaver - City of Flint ( kweaver@citvofflint.com) 
<kweaver@citvofflint.com >. '"Laura L. Sullivan (lsulliva@kettering.edu) '" <lsulliva@kettering.edu >, 
'"Natasha Henderson - City of Flint (nhenderson@citvofflint.com) '" < nhenderson@citvofflint.com >. 
" I mvalacak@gchd.us " 1 < mvalacak@gchd.us >. " l icurtis@co.genesee.mi.us l " < icurtis@co.genesee.mi.us >. 
' "iim@koskiconsult.com " 1 < iim@koskiconsult.com >. 'Lawrence Reynolds' <lrev52@gmail.com >. 'Marc 
Edwards' <edwardsm@vt.edu> . 'Mona Hanna-Attisha' < MHannal@hurlevmc.com >. "Steckelberg, Larry 
(TREASURY)" <SteckelbergL@michigan.gov > 

Cc: "Garza, Oralya (MSP)" <GarzaO@michigan.gov >. "Thelen, Mary Beth (DEQ)" 
<THElENM2@michigan.gov >. "Grijalva, Nancy (DHHS)" <GriialvaN@michigan.gov >. "Burton, Diane 
(LARA)" < BurtonD2@michigan.gov >. "Doyle, Maureen (Treasury)" < DovleM4@michigan.gov >, 

"Carefoot, Karen (MDE)" < CarefootK@michigan.gov >. "Houseman, Jennifer (MDE)" 
< HousemanJl@michigan.gov >, '" mmurrav@citvoffiint.com " 1 < mmurrav@citvofflint.com >. 
'" skammer@citvofflint.com "' < skammer@citvofflint.com >. '" mvalacak@gchd.us ‘" < mvalacak@gchd,us >. 
'"Bishop, Melissa"' < MBishoo@co.genesee.mi.us >, 'Shelly Casey' < SCasevl@hurlevmc.com> . "Brown, 
Melanie (DEQ)" < BrownM45@michigan.gov >. "Holland, Meegan (GOV)" < HollandM2@michigan.gov >. 
"Wells, Eden (DHHS)" < WellsE3@michigan.gov >. "Moran, Susan (DHHS)" <MoranS@michigan.gov >. 
"Cousineau, Sara (Treasury)" < CousineauS@michigan.gov >, "Dempkowski, Angela (Treasury)" 
< DempkowskiA@michigan.gov > 

Subject: FWICC Priorities, Objectives, Tasks and Updated Committee List 

Greetings, 

Please see the attached updated FWICC subcommittees and the subcommittee 
worksheets. Each subcommittee can provide its own priorities and objectives. You may use, 
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eliminate or expound upon the suggested tasks after you have identified your subcommittee's 
priorities. Each subcommittee has three priority sheets and can add more if you choose. 

The goal is to have a first draft priority sheet from each committee for discussion at this Friday's 
meeting. Please feel free to email FWICC co-chairs Harvey Hollins or Capt. Kelenske if you 
have any questions. 

Lastly, we are asking that each subcommittee co-chair email their priority list to me no later than 
1 0am on Thursday. 

Thank you, 

~Stacie 

■ 

313.456.4994 (office) 
clavtons3@michiqan.QQV 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Does he know I am the SCO?? 


Kefenske, Chris (MSP) 

Monday, February 08, 2016 5:25 PM 
Kuzera, Michelle (MSP) 

RE: SOP UCG RFA Processing V2 (3) 


From: Kuzera, Michelle (MSP) 

Sent: Monday, February 08, 2016 5:13 PM 
To: Kelenske, Chris (MSP) 

Subject: FW: SOP UCG RFA Processing V2 (3) 

You are SCO correct? 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 4:57 PM 
To: Kuzera, Michelle (MSP) 

Cc: irctl.fusn(a)hhs.Qov 

Subject: SOP UCG RFA Processing V2 (3) 


Michelle, 

Regarding the attached form I believe #6 should be changed to the appropriate person/section for approval. We do 
not have a State Coordinating Officer. Unless this is the State Director?? 

#6. All State Coordinating Officer approved Flint UCG Request Forms and supporting or explanatory documentation 
are to be sent to FLINT. UCGPHHS.GOV. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Monday, February 08, 2016 2:32 PM 
Irwin, Sherri (MSP); Burger, Penelope (MSP) 
Katarsky, Anthony (MSP) 

RE: De Witt Communications, Inc. Invoice 


Sheri 

Chris Dewitt's phone is . Thanks for your help. 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 08, 2016 2:16 PM 
To: Irwin, Sherri (MSP); Burger, Penelope (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: FW: De Witt Communications, Inc. Invoice 
Importance: High 

A while back a contract or other mechanism was put in place for DeWitt Communications to assist with the Flint Water 
Task Force. We were asked to provide a portion of that (25K). I am not aware who the lead is but i would imaging DHHS 
as they and a couple others also provided some funds. Somehow I have become a POC but we did not establish the 
contract on this. Can someone get with DHHS and see what PCA/Index is needed to transfer the money so they can 
handle payment. 

* 

* 

Below are some of the tasks that were to be completed. 

Flint Water Advisory Task Force 

1- Advise TF on public relations issues 

2- Scheduling media interviews 

3- Preparing and distributing TF press releases 

4- Respond to media inquiries 

5- Compile and distribute media clips toTF 

6- Assist with TF interviews for the report 

Chris 

From: Sharon Castle f mailto:sic6061@omail.coml 
Sent: Monday, December 28, 2015 10:05 AM 
To: Kelenske, Chris (MSP) 

Cc: chris De Witt 

Subject: De Witt Communications, Inc. Invoice 
Captain Kelenske, 

Attached please find De Witt Communications, Inc. invoice #2255, 

Please let me know if you have any questions. 

Thank you and have a wonderful New Year! 
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Sharon Castle 

De Witt Communications, Inc. 

P.O. Box 4952 

East Lansing, Michigan 48826 
sic6061@gmail.com 

PLEASE NOTE NEW EMAIL ADDRESS (CHANGED FROM casseal23@aol.com to 

sic6061@ffmail.coml 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, February 07, 2016 7:57 PM 

To: 

Roach, Billie Jo (MSP) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

Re: copper levels 


I will follow up with DEQ tomorrow to find out what they are doing, what can be done, what should be done, 

etc. Thanks for the information on this and I will get back with you tomorrow morning. 

■ 

t 

Capt 

On Feb 7, 2016, at 7:45 PM, Roach, Billie Jo (MSP) <RoachB(5)rmchigan.gov > wrote: 

Hi Capt., just wanted to bring a concern of the local EOC to your attention. I know this is a concern not 
controlled by our agency, however, I feel you need to know about it. The copper levels in some homes 
• in Flint are extremely high. Excess Copper has physical and emotional effects on people such as : Fatigue 
and exhaustion, dry skin, depression headaches, migraines, to name a few. 

My big concern is DEQ in the SEOC/Lansing are not being totally transparent on this issue with the 
public and addressing this outright. They are posting these levels on the mi.gov/deq website so people 
are going to see it but not necessarily understand it. Sooner or later this is going to gain traction and 
once again DEQ is going to look like they withheld info or were not being honest. I am fearful this is 
going to blow-up. Just my thoughts on this for what it is worth. Thanks, Bj 

Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image003.png> 
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From: Kelenske, Chris (MSP) 

Sent: Sunday, February 07, 2016 7:43 PM 

To: Brader, Valerie (GOV) 

Subject: Re: SEOC Update 2/6/16 - Flint Water - Limited Distribution 


A volunteer organization that assists with disaster response. . 

On Feb 7, 2016, at 5:16 PM, Brader, Valerie (GOV) < BraderV25@michigan.gov > wrote: 

Who is Team Rubicon? 

Sent from my iPad 

On Feb 6, 2016, at 9:15 PM, Keienske, Chris (MSP) <KelenskeC@michigan.gov > wrote: 

Update 2/6/16 - 33 rd Day (32 nd Full Day) After Governor's Declaration of an Emergency 

The link below is a new video published today by 211. This is part of the Rapid Response 
Teams currently staffed by Team Rubicon. 

https://www.voutube.com/watch7vgP50razc5efg 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide 
filters into homes where data shows filters have not been provided 
and/or visits not made. 

• ’ Prepare appeal on denial of Category B under the Presidential Emergency 

Declaration. 

o Obtain additional information from the City of Flint and Genesee 
County for Declaration of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term). Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Soft opening of secondary state warehouse; clean and prep for SBA staff. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Attached: 


1. Daily Summary of Data. 

2. Sit Rep #32. 
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3. Maps: Residential Water Sampling Results - Lead and Copper 


Kev items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Sunday, February 7, 2016. 

• MDOC will continue setting up the new warehouse. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is 
homes that did not have contacts during previous sweeps. 

• JIC posted the AIA Flint Safe Water Storage Guideline flyers on Ml CIMS under 
internal documents. 

• SEOC Logistics is working to secure space in new warehouse for SBA office, 
additional information needed from SBA. 

• GIS geocoded and cleansed addresses for food establishments in the Flint Metro 
Area. 

• GIS digitized water service lines coded by pressure from paper map onto digital 
map. 

• State VAL is working on the Category B and Individuals and Households appeal. 

• MOU with Seventh Day Adventist for donations management currently under 
review. 

• MDARD is planning for additional follow up with food related businesses as water 
test results come in; new maps with updated information will help with future 
prioritization. 

• MDARD will attend a USDA-Natural Resources Conservation Service press 
conference to be held on Monday; NRCS will be announcing funds to support 
community gardens and local foods. 

• A team from the CDC arrived yesterday to work with MDHHS Bureau of 
Epidemiology. Their work began today by beginning to analyze data for the 
development of long term surveillance strategies that will look to link blood lead 
level results to specific populations, to include vulnerable and at-risk populations. 

• LARA continues to monitor DEQ's test results for Health Care, Child Care, Adult 
Foster Care, HHS and MDE facilities and Schools. 

• Freeman Elementary was tested today (2/6/15) by DEQ/LARA staff members. 

Unified Coordination Group (UCG): 

• Attended 3 matrix review meetings, taskforce leads gave status updates on the 
original requests/asks sent from the State to Federal government. 

• UCG POC will update the objectives with current status once completed by the 
information cell. 

• EPA has 4 teams going out today, 17 filter grabs, a sequential sampling, and 
walk in requests. 

• Additional phosphorus results remain consistent with previous reports. Appears 
the coating is working in the pipes. 

• Multiple Hispanic events are taking place in the community and will be attended 
by federal staff. 

• CDC recommendation should go out today for blood level testing for children 
under the age of 6. 

Local EOC 

• Finalized DEQ. outreach at homes with water lead levels above 150 ppb. 

• Developing plan for outreach at homes with water lead levels of 100 to 149 ppb. 
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• Will start outreach at homes with water lead levels of 100 to 149 ppb with one 
group on Monday. 

• Potentially following up on initial outreach at homes with water lead levels of 
100 to 149 ppb 10 strike teams for evaluation of pluming system, water 
sampling, etc. starting Wednesday. 

• Evaluating need to address health needs of companion animals in households 
exceeding water lead levels above 100 ppb. 

• Awaiting clarification regarding effectiveness of filter systems for removal of 
copper. 

Below is a summary of Federal Teams in the field during next operational period until 

2/10 per the UCG. 

Public Health Support Team (PHST) (US HHS) stationed at GCHD 

9 personnel 

• Develop engagement strategy for GCHD to facilitate outreach efforts to the 
community members and community partners. 

• Development database for incoming calls to standardize the responses to caller 
queries; develop resource list for GCHD. 

• Two personnel will facilitate case management follow up on results from GCHD 
concerning water samples with high home water lead levels. 

• Provide technical assistance and community health outreach support to GCHD 
and to the EPA field team during water sampling and rash investigations. 

• Create email groups for email messaging blasts to community partners. 

Behavior Health Team (US HHS) stationed at GCHD 

4 personnel 

• Develop Behavior Health Surveillance Plan and Gap Assessment. 

• Provide Behavioral Health Support for community-based health and human 
service providers. 

EPA Sampling Teams out in the field 

3 teams with 3 personnel, 

• Identify sampling locations based on State DEQ requests and/or inquiries from 
residents, schedule visits with residents. 

• Develop facts sheets based on high lead homes and other facts sheets, as 
needed. 

• Provide risk communications and test results to residents. 

• Conduct sequential, filter pilot, and distribution system sampling. 

High Lead Home Strike Team out in the field 

5 personnel 

One MDEQ rep (Taylor) with EPA high lead team. 

• Conduct water sampling at residences with rash complaints 

• High lead homes with no contact information 

MDEQ (Provided by Mark Ducharme) out in the field 

• One Initial Outreach Visit team consisting of 1 DEQ rep (Oeming) and 1 MDHHS 
rep (Groetsch), supported by 2 team Rubicon, 1 city of Flint PD escort, and 1 
Penske truck loaded with commodities. 

Genesee County Health Department team out in the field 
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Iteam with 2 personnel One LHD person (EH), One EPA person (for sampling) 

• Responding to high lead homes - Made contact with all homes 150 ppb last 
Wednesday and will continue as long as they have resources. 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 05, 2016 9:00 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); 
Hollins, Harvey (GOV); Clement, Elizabeth (GOV); ' snvderrll@michiaan.aov ': 
' callevbll@michiaan.aov 1 : Creagh, Keith (DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan 
(GOV); Katarsky, Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison 
(GOV); Redford, James (GOV); Forstner, Nathaniel (GOV); Stoken, Laura (GOV) 

Subject: SEOC Update 2/5/16 - Flint Water - Limited Distribution 

Update 2/5/16 — 32 nd Dav 131 st Full Day) After Governor's Declaration of an Emergency 
Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide 
filters into homes where data shows filters have not been provided 
and/or visits not made. Special attention to apartments/multifamily 
residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

o Obtain additional information from the City of Flint and Genesee 
County for Declaration of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Prepare of opening of secondary state warehouse 

Status on Governor’s request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Attached: 

1. Daily Summary of Data (NG field is showing 0 which is not correct). NG 
personnel are still at the PODs. 

2. Sit Rep #31. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Saturday, February 6, 2016. 

• MDOC will begin setting up Kroger warehouse. 
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Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is 
homes that did not have contacts during previous sweeps. 

• SBA declaration approved. SEOC Logistics will be working to identify office space in 
Flint for SBA staff. 

• Recovery Branch estimate based on information collected last weekend is as 
follows: 

o 80 Complexes 
o 4170 Units 

o 2892 Assisted Living/Senior Housing (Dept of Aging) 

• Information in DHHS Sit Rep is from GCCARD only, this information is not included in 
the daily totals. 

• JIC issued a news release around 10 a.m. about the state of Michigan encouraging 
food establishments to take advantage free water safety inspections. The news 
release was picked up by the Associated Press and other news media outlets. 

• JIC held a media event to encourage people to check out Flint area restaurants with 
Lt. Gov. Brian Calley and Michigan Department of Agriculture and Rural 
Development Director Jamie Clover Adams. Nine local and statewide news media 
members attended the event. 

• Finance Section developed guidance for Flint Water Inter-Agency Coordinating 
Committee related to reimbursements for non-state employees. 

• State Voluntary Agency Liaison (VAL) prepared list of NGOs involved in Flint for 
DHHS SERG grant application. 

• State VAL worked on potential jobs funding with TIA via Dept of Labor. 

• Question was asked from the Governor's office yesterday if commodities purchased 
could be returned. Per FEMA, any item such as filter, pitcher, cartridge etc. cannot 
be returned. Once procured via State RRF the state owns it - no returns. Water can 
be returned with 12 months remaining shelf life and in complete factory issued 
pallet w shrink wrap and the state will fund/ transport of returning water to the 
designated Distribution Center. FEMA will inspect all returning water prior to 
movement and water is limited to available storage space in the FEMA Distribution 
Centers which will range between 0-5 million liters. Quantity to be returned will be 
approved prior to movement based upon available space and known inbound 
inventory. 

• DEQ finalized sentinel sampling plan to commence activities beginning February 
10th, 2016. 

o DEQ received 12 iPads for deployment with teams for status tracking. 

♦ 

Unified Coordination Group (UCG): 

• Met with the nutrition task force today on request from the state. 

• Cleared up misinformation on areas that have not been covered. 

Local EOC 

• Coordinating rapid response deliveries to homebound residents and special 
locations. 

• Developed floor plan proposal for new warehouse with warehouse workers. 

• Recycling and water distribution event with MSU athletics. 

• Establishing plan to provide public transit vouchers for travel to blood lead level 
test clinics. 

• Work with Michigan Community Service Commission to align supplies and 
resources for PUR filter distribution effort next week. 
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DEQ/ieam Rubicon team visited 30 homes with water lead levels of 150 ppb. 
Developing plans for follow-up with residents at homes with water lead levels of 
150 ppb. 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 04, 2016 8:56 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); 
Hollins, Harvey (GOV); Clement, Elizabeth (GOV); 'snvderrll^michiQan.oov' : 
' callevbll@michiaan.aov' : Creagh, Keith (DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan 
(GOV); Katarsky, Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison 
(GOV); Redford, James (GOV); Forstner, Nathaniel (GOV); Stoken, Laura (GOV) 
Subject: SEOC Update 2/4/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/4/16 — 31* Day (30 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide 
filters into homes where data shows filters have not been provided 
and/or visits not made. Special attention to apartments/multifamily 
residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

o Obtain additional information from the City of Flint and Genesee 
County for Declaration of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Submit SBA application. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Attached: 

1. Da ily Summa ry of Data . 

2. Sit Rep #30. 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Friday, February 5, 2016. 

• FWICC and Mission Flint meetings in Flint. 
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Items to Note 


• 10 ARC Flint Water Response Teams to the field today. Continued priority is 
the apartment list from 2/2/16. 

• Recovery Branch worked with county and postal partners to collect information 
about home vacancies and resident's with forwarded mail addresses in order to 
ensure we are contacting all occupied residences in the City of Flint. 

• Recovery Branch supported the efforts of MSDHA to provide resources to tenants in 
their facilities. 

• JIC issued a media advisory about federal lead for Flint water crisis Dr. Nicole Lurie 
to visit EPA's command post. 

• MDHHS provided a representative to accompany the MDEQteam to the high lead 
homes in Flint. The MDHHS representative will encourage individuals to have blood 
lead testing and answer health questions as necessary. 

• GIS is working to develop a field application for MDEQ and MDHHS for field 
collection of water test data and health data respectively. 

• SEOC and MTED are working with Department of Labor to identify grants that may 
be available to assist with jobs programs {wages, training, overhead, and potentially 
equipment and leasing resources). DOC looking at prisoner re-entry programs for 
those returning to Flint area. 

Unified Coordination Group (UCG): 

• Working on improving communication flow between UCG and state 
partners. 

• Attended long term recovery meeting held by state VAL. 
o Discussed MARC model and potential transition plan. 


Local EOC 

• Coordinating rapid response deliveries to homebound residents and special 
locations. 

• Attended meeting with federal, state and local health and environmental 
agencies to establish process for notification of households with water test 
results that exceed 150 ppb. 

• Attended two long term recovery planning meetings with SEOC staff, VOADs 
and local agencies (Flint Water Recovery Leadership group). 

• Ensuring Community Access Center for the Deaf and Hard of Hearing receives 
appropriate supplies. 

o Briefed staff on site on filter installation and water sampling process. 

• Clarified distribution process at city sites with Flint City Administrator's Office. 
Coordinating with Fire Department Quartermaster for supplying city sites. 

• Addressing various public concerns, including identification of canvassing teams. 

• Instituted credentialing verification process for 2-1-1 calls. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/3/16- 30 th Day (29 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 
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• Refocus state agencies on objectives, tasks in the Incident Action Plan and how 
we get to the end state/shift to longer term recovery. 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide 
filters into homes where data shows filters have not been provided 
and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration. 

o Obtain additional information from the City of Flint and Genesee 
County for Declaration of Emergency appeal. 

■ Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 
Resourcing, and Long Term Recovery - recovery plan/transition of PODs. 
o Includes filter replacement strategies. 

• Submit SBA application - outstanding item is the certification of availability of 
financial assistance. Priority item for the a.m. so this can get submitted. Press 
release has been completed. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Attached: 

1. Daily Summary of Data, full version and abridged (New reporting format - we 
will ensure we give liters of water and cases in the future) 

2. Residential Water Sampling Results Maps - Lead and Copper 

3. SitRep 29 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Thursday, February 4, 2016. 

• Will continue to target residences from the Apartment List from 2/2/16 

Items to Note 

• Paired down the list of parcels not visited from 2400 to 958. Will continue on 
2/4/16 to identify any parcels not visited. Some parcels contain multifamily 
residences and those types of residences are being reviewed and targeted to ensure 
coverage. 

• MDOC is going to look into their job programs for any prisoners begin release back 
into the Flint area. This will be in conjunction with any other job programs 
identified. We are working with MTED on solutions. 

• DEQ and DHHS will be going to residences with >150 ppb starting tomorrow. They 
will be checking residences next to the one with the high lead level to see if this is a 
single residence issue or a bigger issue affecting the block or line in an area. This 
will not initially include EPA as they did not seem interested in combining teams but 
we are working on more collaboration without slowing us down. 

• DEQ will have a representative in the UCG starting 2/4/15. 

• Discussed with UPS on ways they can assist with Rapid Response Team and filter 
replacements in the future. 
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• Additional warehouse will be put in service potentially Saturday. Seventh Day 
Adventist are potentially going to operate it or help with operations to phase out 
state agency personnel and make it more community run. The warehouse does 
include some office space if needed. 

• 10 ARC Flint Water Response Teams to the field today. 

• Team Priority Visited Today: Apartment List from 2/2/16 

• SEOC Logistics worked with MDOC on their assistance with warehouse management 
and staffing for new warehouse. Reached out to Food Bank on their 
recommendation and coordination for hours/days of operation of new warehouse. 

• SEOC Operations attended a donations management meeting to discuss the need 
for a consolidated list of donated goods. 

• JIC strategized with the U.S. Department of Health and Human Services and 
Environmental Protection Agency on how to better coordinate public information. 

Unified Coordination Group IUCG): 

• UCG IAP approved today for the operational period 0800 2/2/16 to 0800 
2/4/16. 

• The Federal Health Coordinating Officer had a meeting today with 
Economic Development and Housing and Urban Development. 

• EMHSD liaison provided information on Michigan EM structure to 
Command. 

• State JIC manager now in the communication loop for the UCG. 

• UCG discussed MARCs and potential implementation. 

• Capt. Kelenske met with Don Boyce from US DHHS to discuss concerns 
with federal HHS and EPA and how we can move forward with better 
collaboration and coordination. Boyce also met with Governor's Office 
staff on same. The meeting went well and a solid relationship is in place 
with Boyce. He is a direct report to Dr. Lurie and will provide her some 
context on the issues and how we can move forward. He will be a good 
POC to assist us with any shifts in direction needed at the federal level. 

Local EOC 

• Coordinated rapid response deliveries to homebound residents and special 
locations. 

• Working on refining rapid response delivery process. 

o Preparing transition from Team Rubicon personnel to NCCC teams, and 
eventually Southern Baptist Disaster Relief, 
o Coordinating with ARC for logistics support to NCCC teams (AmeriCorp). 

• Working with ARC to ensure resource needs of franchise customers at Sunridge 
Apartments complex in Flint Township are met. 

• Coordinating with M DEQ to streamline test kit assembly process. 

• Attended distribution plan meeting with faith-based organizations, state, and 
local agencies. 

• Referring VOADs to appropriate volunteer management agencies. 

• Addressing various public concerns, including availability of supplies at child 
care facilities. 

Chris 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, February 07, 2016 1:26 PM 
Forstner, Nathaniel (GOV) 

Re: Notes from mtg with G 


I will not be able to get an update until tomorrow as I have to meet with the planners. The question I have is if the 
governor's office is good with only providing replacements from this point forward to only those on the flint water 
system and not all residents? Seems logical but there will be political fail out potentially if we restrict. 

I would like to reduce the pods to water only but need to get the filter cartridge plan finalized. It is proving to be a slow 
process with the NGOs and faith based groups. 

Sent from my iPhone 

On Feb 7, 2016, at 1:22 PM, Forstner, Nathaniel (GOV) < forstnernl(5)michigan.gov > wrote: 

Captain, 

Got the filters. Thanks. I'm going to send the Gan email tonight and I was wondering if you could 
provide an update on the plan to preserve resources like filters and cartridges moving forward. 

Sent from my iPad 

On Feb 7, 2016, at 8:57 AM, Kelenske, Chris (MSP) <KelenskeC<S>michigan.gov > wrote: 

Nat 

1 put filters at the gov SEOC seat. I provided a 10 cup pitcher but we also have a 23 cup 
too. Same style so 1 did not leave one. 

Sent from my iPhone 

On Feb 6, 2016, at 4:23 PM, Forstner, Nathaniel (GOV) < fQrstnernl@michigan.gov > 
wrote: 


Captain, 

Just an FYl-here is the data on the distribution side that the G asked 
for. I will stop by the SEOC tomorrow to facilitate getting this data for 
the G for Monday and to incorporate it into future reports. 

Thanks. 

Nat 

P.S. Based on out talk, I suggested to Jarrod that he station one of our 
Comms people at the SEOC, to cut down on requests for info. 

Total residences in Flint (including apartment units) 

Total occupied (including apartment units) 
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How many occupied have filters 

Of the occupied ones without filters, how many have been contacted 
but no face-to-face contact (left card) 

Of the occupied ones without filters., how many have not been 
contacted (no one has knocked on door) 

• Need to convert liters to cases (both directions-- 
purchased and distributed should both be in 
titers and cases) 

• Can we return unused filters (I saw the 
response in today's update. The G's next 
question will be, if we can't return them, are we 
buying too many? See next item) 

• Need burn rate of inventory and measurement 
of inventory sufficiency 

• Weekly trend each Monday for houses visited 
and distribution-want to be able'to compare 
week-to-week. 

• What's our strategy moving forward to preserve 
resources— we are giving out a ton of filters— 
what's the plan to scale back and make sure 
resources are only going to those who need 
them (say we will only deliver to house from 
now on?) 

• Bring some filters back so we can see how they 
work 



Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, February 07, 2016 10:42 AM 

To: 

MSP-SEOCSDEM 

Cc: 

MSP-SEOCOPSC; Katarsky, Anthony (MSP) 

Subject: 

Re: Local Conference Call 


Confirm with DEQ and the UCG that the epa is not wanting to work with the state. 

Sent from my iPhone 

On Feb 7, 2016, at 10:39 AM, MSP-SEOCSDEM < MSP-SEOCSDEM@michiean.gov > wrote: 
Jackie, 


• In speaking with Capt. Zarotney reference this issue he feit the DEQ or the DHHS PIO needs to 
provide the appropriate messaging to be disseminated once a decision has been made on how 
to address the issue so the information contains how the issue was resolved. DHHS is currently 
working on messaging regarding this issue, and DEQ is discussing under sink reverse osmosis 
units as well as a looking at the current ratings of the water pitchers being distributed to 
determine if they filter both lead and copper. If the pitchers do not filter both then a decision to 
use the under sink RO units will need to be made. 

• I have spoken to MDARD about addressing those vulnerable individuals who have service 
animals and how and if they can test just those animals. Kay advised she is to call Brad for any 
requests from Chris so he can personally address any requests from the local EOC. Kay will 
provide an update at the 1600 hrs state agency briefing. 

• DEQ revised their request for - LE personnel per team and are now requesting LE support 
within the vicinity of those teams. Lt. Roach advised she will work with Flint PD as well as F/Lt. 
Kish to address this issue. DEQ will provide LE the areas they will be visiting each day so they 
can be in the vicinity of the teams should an issue arise. 

• The issue with the EPA will need to be addressed with the Governor's Office and Capt. Kelenske. 

Please let me know if you need further information or would like me to address any of the above issue 

other than what was outlined above. 

Thanks, Mike 

From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 9:06 AM 

To: MSP-SEOCSDEM 

Cc: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: Local Conference Call 

F/Lt. Johnson, 

Follow up items that need to be addressed from this morning's conference call. 

• It was noted that 2 weeks ago filters we have been issuing will not address copper. One type 
filter will take care of lead, another will take care of copper. 
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Testing has found that 28 addresses have copper testing that exceeds the "action level (1,300 
ppb) for copper. A resolve is needed before we are in the news for not addressing. While DEQ 
and DHHS have sent it up the chain in their respective departments, no action has yet been 
taken. We know that one fix is to put reverse osmosis filters under the sinks. Please assist in 
determining what is going to be done (if anything) to address this issue. They are asking for the 
JIC to put information out. (I believe the JIC was aware a couple weeks ago as well) 

• Genesee County EM indicates there is no action being taken to address testing of pets. It is my 
understanding that MDARD IS addressing this, and I will put Brad Deacon (as he has requested) 
in direct contact with the local EOC. 

• There is a resource request for law enforcement officers to accompany the 10 state "high 
lead level home" teams that will be going out beginning Wednesday. A determination is needed 
as to whether law enforcement officers are needed, or if a couple "roaming cars" will be 
enough. I remain concerned that early on we were told to have DEQ. NOT wear identifying 
apparel or vehicles. 

• It continues to be a concern that EPA refuses to work with the state teams in addressing the 
high lead level homes. Local EOC indicates citizens (one that is known) is tired of their time 
being imposed upon. They would like to see a single, completely staffed team go out, not 
repeated teams doing similar tasks. This direction may need the Governor's office. It is still his 
state, his responsibility to take care of the citizens, and EPA should not be working outside of 
the scope. (I'm not sure there is a resolve to this, but these are comments that were made) 

Please advise of further actions you would like me to take. 


Jackie Hampton 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, February 07, 2016 8:57 AM 
Forstner, Nathaniel (GOV) 

Re: Notes from mtg with G 


I put filters at the gov SEOC seat. I provided a 10 cup pitcher but we also have a 23 cup too. Same style so I did not leave 
one. 

Sent from my iPhone 

On Feb 6, 2016, at 4:23 PM, Forstner, Nathaniel (GOV) < forstnernl@michigan.eov > wrote: 

Captain, 

Just an FYf--here is the data on the distribution side that the G asked for. I will stop by the SEOC 
tomorrow to facilitate getting this data for the G for Monday and to incorporate it into future reports. 

Thanks. 

Nat 

P.S. Based on our talk, I suggested to Jarrod that he station one of our Comms people at the SEOC, to cut 
down on requests for info. 

Total residences in Flint {including apartment units) 

Total occupied (including apartment units) 

How many occupied have filters 

Of the occupied ones without filters, how many have been contacted but no face-to-face contact (left 
card) 

Of the occupied ones without filters, how many have not been contacted (no one has knocked on door) 


• Need to convert liters to cases (both directions-purchased and distributed 
should both be in liters and cases) 

• Can we return unused filters (I saw the response in today’s update. The G's next 
question will be, if we can't return them, are we buying too many? See next 
item) 

• Need burn rate of inventory and measurement of inventory sufficiency 

• Weekly trend each Monday for houses visited and distribution-want to be able 
to compare week-to-week. 

• What's our strategy moving forward to preserve resources— we are giving out a 
ton of filters— what's the plan to scale back and make sure resources are only 
going to those who need them (say we will only deliver to house from now on?) 

• Bring some filters back so we can see how they work 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, February 06, 2016 6:39 PM 

To: MSP-seocfgc 

Subject: Re: Flint Purchasing Memo 


But was a list of the SEMCs provided? That is what i keep getting asked for. 

Sent from my iPhone 

On Feb 5, 2016, at 7:39 PM, MSP-seocfgc < MSP- 5 eocfgc@michiEan.gov > wrote: 

Capt. 

Was just talking to Jeanette about that Flint Purchasing Memo that Jeff Brownlee drafted late last 
week. We discussed it in a meeting that Sherri and I attended on Tuesday with SBO and DTMB and Jeff 
Brownlee sent it to Department Directors and Purchasing Managers for all state agencies that 
afternoon. I received it from Jeff Brownlee on Wednesday afternoon and have already forwarded that 
memo to ALL state EM'S, alternate EM's and SEOC staff. I sent it yesterday morning - procurement falls 
under Finance in the SEOC so I made sure they all got it. There hasn't been any confusion that I am 
aware of. 

Just wanted to let you know there is no need for it to be sent again. 

Thanks, 

Penny 

Finance Section Chief 

State Emergency Operations Center 

Michigan State Police 

Emergency Management and Homeland Security Division 
Tx: (517)284-3895 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, February 06, 2016 6:38 PM 
Christensen, Chris (DTMB) 

Re: Quick Question 


Who is telling you that you cannot have the names? 

Sent from my iPhone 

On Feb 6, 2016, at 3:33 PM, Christensen, Chris (DTMB) <christensenc4(S>michigan.gov > wrote: 

Chris, 

I am still struggling with not being able to have a list of the emergency managers in the SEOC. As you 
know many of the directors and and deputy directors do not know who their emergency manager is in 
the SEOC. Additionally the purchasing individuals in each agency do not know who their emergency 
manager are. 

The email that procurement has been directed to send out was to let agencies know who the emergency 
managers are for each agency so that we make sure we have things go through the proper channels. 

1 have a list of emergency managers that I contact when we have a building closure and I would be 
happy to provide them with that list however I know it is not the complete list and there are new 
individuals that are out there right now. 

Will you help me understand why I can't have a list of the emergency managers for each of the 
agencies? 

Again I apologize if this is a unreasonable request I just need to understand so that I can explain it to 
Brom and David. 

Thanks Chris 


On Feb 5, 2016, at 7:16 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.eov > wrote: 

Each seme has a primary POC that is the EMC for each agency. That would be the name 
and then each agency has an email address for the SEOC which is really where they need 
to send anything versus a specific person email. 

Sent from my iPhone 

On Feb 5, 2016, at 7:07 PM, Christensen, Chris (DTMB) < christensenc4(5)michigan.gov > 
wrote: 


Chris, 

When you say providing the primary EMC - is that not the names of the 
emergency managers in each area? 
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We are looking for a list of names to share with directors. 

From Broms email, 

"Just wanted to check in with you on this issue. DTMB 
Procurement was drafting a message to agency directors to ensure 
that they were going through the SEOC for approval on any 
purchasing requests related to Flint. For the directors’ convenience, 
they wanted to include a list of EMs so the agencies knew who to 
work with. (Y ou would think they would all know, but we are 
running into people who don’t.)” 

From: "Kelenske, Chris (MSP)" < KelenskeCPmichiean.gov > 

Date: February 5, 2016 at 5:17:43 PM EST 

To: "Stibitz, Brom (DTMB)" < StibitzBPmichiEan.gov > 

Subject: Re: Quick Question 

No it is not. Somehow the message to me on this was not accurately 
depicted. My staff will be providing the primary emc and the email 
address of the seme agency specific seats of that works. 


Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 

Christensenc4Pmichigan.gov 

<image002.png> 

From: Doll, Jeanette (DTMB) 

Sent: Friday, February 5, 2016 6:36 PM 

To: Christensen, Chris (DTMB) < christensenc4Pmichigan.gov > 

Subject: RE: Quick Question 

Attached is what Captain asked his folks to provide. 

Jeanette 

■ * * 

From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 5:45 PM 

To: Doll, Jeanette (DTMB) <dolliPmichigan.gov > 

Subject: Fwd: Quick Question 


Thanks Chris 


Begin forwarded message: 

From: "Stibitz, Brom (DTMB)" < StibitzBPmichigan.gov > 
Date: February 5, 2016 at 5:43:46 PM EST 
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To: "Christensen, Chris (DTMB)" 
c christe nsenc4(3>michiEa n .gov > 
Subject: Fwd: Quick Question 


Thanks. 

Brom Stibitz 

Begin forwarded message: 

■ 

From: "Kelenske, Chris (MSP)" 
< KelenskeC@michigan.gov> 

Date: February 5, 2016 at 5:17:43 PM 
EST 

To: "Stibitz, Brom (DTMB)" 

< StibitzB@ m ichigan.gov > 

Subject: Re: Quick Question 

No it is not. Somehow the message to 
me on this was not accurately depicted. 
My staff will be providing the primary 
emc and the email address of the seme 
agency specific seats of that works. 

Sent from my iPhone 

On Feb 5, 2016, at 4:47 PM, Stibitz, 
Brom (DTMB) < StibitzB(S)michigan.gov > 
wrote: 


Chris, 

Just wanted to check 
in with you on this 
issue. DTMB 
Procurement was 
drafting a message to 
agency directors to 
ensure that they were 
going through the 
SEOC for approval on 
any purchasing 
requests related to 
Flint. For the 
directors’ 
convenience, they 
wanted to include a 
list of EMs so the 
agencies knew who to 
work with. (You 
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would think they 
would all know, but 
we are running into 
people who don’t.) 

Is it is security issue 
having the list 
compiled? I am just 
trying to figure out 
how we can increase 
the likelihood that 
they are working 
through SEOC and 
their EM. 

Thanks. 

Brom 


From: Doll, Jeanette 
(DTMB) 

Sent: Friday, February 
5, 2016 3:12 PM 
To: Christensen, Chris 
{DTMB) 

< christensenc4(5)michig 
an.gov >; Hampton, 
Jacqueline (MSP) 
< HamptonJ3(5>michiEan 

■gov > 

Cc: McKee, Ryan 
(DTMB) 

< mckeerl(S>michigan.g 

ov > 

Subject: RE: Request 
again 

Chris - 

I checked with the 
Operations Chief and 
per Captain Kelenske, 
the list of Ems is not to 
be shared outside of the 
SEOC. 

The correct process is 
to refer any agency 
contacting DTMB to 
their Ems. You should 
not be fielding any of 
the requests direct. I will 
bring this up at the 
briefing this afternoon. 
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Jeanette 


From: Christensen, 

Chris (DTMB) 

Sent: Friday, February 
5, 2016 2:23 PM 
To: Doll, Jeanette 
(DTMB) 

< dolli@michigan.gov > 

Cc: McKee, Ryan 
(DTMB) 

< mckeerl@michigan.g 

ov> 

Subject: Request again 

I am requesting a list of 
all Emergency 
managers and their 
backups for all agencies 
please. I will receive 
requests and I would 
like to direct them to 
the appropriate 
person. 

Thank you 

Chris Christensen 
Director of 
Infrastructure 
Protection 

Office: (5171 241-2188 

Chrlstensem-Hiwi , , , w . 

n-Rov 

<image004.png> 

From: Merricle, 

Jennifer (DTMB) 

Sent: Friday, February 
5, 2016 2:19 PM 
To: Christensen, Chris 
(DTMB) 

< christensenc4@michig 

an.gov > 

Subject: FW: URGENT 
REQUEST FOR IMT 

Chris, 

Can you help me 
understand who is 
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their SEOC? is it 
Jen Wolf? I have a 
feeling many people 
are not going to 
know who the 
SEOC is. 

Jennifer 
Mcrricle 
Department of 
T ccfinologcj 
Management and 
£>udget 

/\gency Services 
supporting DELQ; 

DNKand MDARD 

(Customer ^jervice. 
"Team Manager 

■ 

<image005.gif> 


Check out the 
DTMB Service 
Catalog! 

http://inside.michiqa . 

n.aov/dtmbsc/Paqe 

s/default.aspx 


Prom: Merride, 

Jennifer (DTMB) 

Sent: Friday, February 
5, 2016 2:17 PM 
To: MDEQ-ECC-IMT 
< MDEQ-ECC- 
IMT(5>michigan.gov > 

Cc: Stevens, Todd 
(DTMB) 

<stevenst(5)michigan.go 
v>; Harris, Darlene 
(DEQ) 

<HARRISD(5)michigan.g 
ov>; Shaw, Eric (DEQ) 
< ShawE2(5)michigan.go 
v>; Wieber, Kerry (DNR) 
< WieberK4(5>michigan.g 
ov> 
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Subject: RE: URGENT 
REQUESTFORIMT 

I’m being asked to 
have you run all 
request through 
your SEOC. I will do 
my best to escalate 
anything I can but 
the request needs 
to start from them. 


Jennifer Wildnom 


Merricle 

Department of 
T eefinoiogy 
Management anc j 
£)udgct 

Agency 5 crv ^ ccs 
supporting DELQj 


DNRandMDAKD 

(Customer Service 
T cam Manager 


<image005.gif> 


Check out the 
DTMB Service 
Catalog! 

http://inside.michiga 
n.qov/dtm bsc/Page 
s/default.aspx 

• •? ♦ * 

From: MDEQ-ECC-IMT 
Sent: Friday, February 
5, 2016 1:59 PM 
To: Merricle, Jennifer 
(DTMB) 

< MerricleJ@Michigan.g 

ov > 

Cc: Stevens, Todd 
(DTMB) 

< stevenst(5)michigan.go 
v>; Harris, Darlene 

[deq) 

< HARRISD@michigan.g 
ov>; Shaw, Eric (DEQ) 
199 


< ShawE2@michigan.eo 
v>; Wieber, Kerry (DNR) 
< WieberK4@michigan.g 
ov > 

Subject: URGENT 
REQUEST FOR IMT 
Importance: High 

Jennifer, 

We have an 
immediate need 
for a VPN for 
Darlene Harris 
(harrisd@mtchiga 
n.gov ) in order to 
provide her with 
network access to 
post required 
documents to the 
website. Can you 
please work 
directly with 
Darlene on her 
needs and cc us to 
let us know that it 
has been taken 
care of? This 
needs to happen 
as soon as possible 
-TODAY. 

We also have an 
immediate need 
for Eric Shaw 
(shawe2(5>michiga 
n.gov ) to receive 
additional 
information that 
he needs to 
activate his 
existing VPN. This 
also needs to be 
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done as soon as 
possible - TODAY. 

Thank you very 
much! 

MDEQ-ECC-iMT 

517 - 284-5986 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, February 06, 2016 6:37 PM 
Christensen, Chris (DTMB) 

Re: Quick Question 


I will follow up. I am not sure why the list was not provided. 

Sent from my iPhone 

On Feb 6, 2016, at 3:33 PM, Christensen, Chris (DTMB) < christensenc4@michigan.gov > wrote: 

Chris, 

♦ 

I am still struggling with not being able to have a list of the emergency managers in the SEOC. As you 
know many of the directors and and deputy directors do not know who their emergency manager is in 
the SEOC. Additionally the purchasing individuals in each agency do not know who their emergency 
manager are. 

The email that procurement has been directed to send out was to let agencies know who the emergency 
managers are for each agency so that we make sure we have things go through the proper channels. 

I have a list of emergency managers that I contact when we have a building closure and I would be 
happy to provide them with that list however I know it is not the complete list and there are new 
individuals that are out there right now. 

Will you help me understand why I can't have a list of the emergency managers for each of the 
agencies? 

Again I apologize if this is a unreasonable request I just need to understand so that I can explain it to 
Brom and David. 

Thanks Chris 


On Feb 5, 2016, at 7:16 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Each seme has a primary POC that is the EMC for each agency. That would be the name 
and then each agency has an email address for the SEOC which is really where they need 
to send anything versus a specific person email. 

Sent from my iPhone 

On Feb 5, 2016, at 7:07 PM, Christensen, Chris (DTMB) < christensenc4(S>michigan.gov > 
wrote: 


Chris, 

When you say providing the primary EMC - is that not the names of the 
emergency managers in each area? 
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We are looking for a list of names to share with directors. 

From Broms email, 

"Just wanted to check in with you on this issue. DTMB 
Procurement was drafting a message to agency directors to ensure 
that they were going through the SEOC for approval on any 
purchasing requests related to Flint. For the directors’ convenience, 
they wanted to include a list of EMs so the agencies knew who to 
work with. (You would t hink they would all know, but we are 
running into people who don’t.)” 

From: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Date: February 5, 2016 at 5:17:43 PM EST 

To: "Stibitz, Brom (DTMB)" <StibitzB@michigan.gov > 

Subject: Re: Quick Question 

No it is not. Somehow the message to me on this was not accurately 
depicted. My staff will be providing the primary emc and the email 
address of the seme agency specific seats of that works. 


Chris Christensen 

Director of Infrastructure Protection 

Office: (517) 241-2188 

Uiristensenc4@michigan.gov 

<image002.png> 

From: Doll, Jeanette (DTMB) 

Sent: Friday, February 5, 2016 6:36 PM 

To: Christensen, Chris (DTMB) < christensenc4@michigan.gov > 

Subject: RE: Quick Question 

Attached is what Captain asked his folks to provide. 

Jeanette 

* « 

From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 5:45 PM 

To: Doll, Jeanette (DTMB) < dolli@michigan.gov > 

Subject: Fwd: Quick Question 


Thanks Chris 


Begin forwarded message: 

From: "Stibitz, Brom (DTMB)" < StibitzB@michigan.gov > 
Date: February 5, 2016 at 5:43:46 PM EST 
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To: "Christensen, Chris (DTMB)" 
< christensenc4(S>michigan.gov > 
Subject: Fwd: Quick Question 


Thanks. 

Brom Stibitz 

Begin forwarded message: 

From: "Kelenske, Chris (MSP)" 
< KelenskeC(S)michigan.eov > 

Date: February 5, 2016 at 5:17:43 PM 
EST 

To: "Stibitz, Brom (DTMB)" 
< StibitzB(5)michigan.EOV > 

Subject: Re: Quick Question 

No it is not. Somehow the message to 
me on this was not accurately depicted. 
My staff will be providing the primary 
emc and the email address of the seme 
agency specific seats of that works. 

Sent from my iPhone 

On Feb 5, 2016, at 4:47 PM, Stibitz, 
Brom (DTMB) < StibitzB(5)michigan.gov > 
wrote: 


Chris, 

Just wanted to check 
in with you on this 
issue. DTMB 
Procurement was 
drafting a message to 
agency directors to 
ensure that they were 
going through the 
SEOC for approval on 
any purchasing 
requests related to 
Flint. For the 
directors’ 
convenience, they 
wanted to include a 
list of EMs so the 
agencies knew who to 
work with. (You 
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• would think they 
would all know, but 
we are r unnin g into 
people who don’t) 

Is it is security issue 
having the list 
compiled? I am just 
trying to figure out 
how we can increase 
the likelihood that 
they are working 
through SEOC and 
their EM. 

Thanks. 

Brom 

mm 

From: Doll, Jeanette 
(DTMB) 

Sent: Friday, February 
5, 2016 3:12 PM 
To: Christensen, Chris 
(DTMB) 

< christensenc4(S>michig 
an.gov >; Hampton, 
Jacqueline (MSP) 
< HamptonJ3@michigan 

^ov> 

Cc: McKee, Ryan 
(DTMB) 

< mckeerl(3)michigan.g 

ov > 

Subject: RE: Request 
again 

Chris - 

I checked with the 
Operations Chief and 
per Captain Kelenske, 
the list of Ems is not to 
be shared outside of the 
SEOa 

The correct process is 
to refer any agency 
contacting DTMB to 
their Ems. You should 
not be fielding any of 
the requests direct. I will 
bring this up at the 
briefing this afternoon. 
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Jeanette 


From: Christensen, 

Chris (DTMB) 

Sent: Friday, February 
5, 2016 2:23 PM 
To: Doll, Jeanette 
(DTMB) 

< dolli(S>michigan.gov > 
Cc: McKee, Ryan 
(DTMB) 

< mckeerl(S)michigan.g 
• ov> 

Subject: Request again 

I am requesting a list of 
all Emergency 
managers and their 
backups for all agencies 
please. I will receive 
requests and I would 
like to direct them to 
the appropriate 
person. 

Thank you 

Chris Christensen 

Director of 

Infrastructure 

Protection 

Office: (517) 241-2188 

cnristensenc4(5)michiga 

n.gov 

<image004.png> 

From: Merride, 

Jennifer (DTMB) 

Sent: Friday, February 
5, 2016 2:19 PM 
To: Christensen, Chris 
(DTMB) 

< christensenc4(5)michig 

an.gov > 

Subject: FW: URGENT 
REQUEST FOR IMT 

Chris, 

Can you help me 
understand who is 
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their SEOC? Is it 
Jen Wolf? I have a 
feeling many people 
are not going to 
know who the 
SEOC is. 


^Jennifer Wilclrom 

Merricle 

department of 
T eclinologu 
Management and 
£>udget 

^Agency Services 
supporting DUG 

DIM FUnd MDARD 

Customer Service 
T cam Manager 

<image005.gif> 


Check out the 
DTMB Service 
Catalog! 

http://inside,michiqa 

n.qov/dtmbsc/Paqe 

s/default.aspx 

¥ 

From: Merricle, 

Jennifer (DTMB) 

Sent: Friday, February 
5, 2016 2:17 PM 
To: MDEQ-ECC-IMT 
< MDEQ-ECC- 
lMT@michigan.gov > 

Cc: Stevens, Todd 
(DTMB) 

< stevenst(5)michigan.go 
v>; Harris, Darlene 
(DEQ) 

< HARRI5D@michigan.g 
ov>; Shaw, Eric (DEQ) 
< ShawE2@michigan.go 
v>; Wieber, Kerry (DNR) 
< WieberK4@michigan.g 
ov > 
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Subject: RE: URGENT 
REQUEST FOR IMT 

I'm being asked to 
have you run all 
request through 
your SEOC. I will do 
my best to escalate 
anything I can but 
the request needs 
to start from them. 


Jennifer VVild 


rom 


Merricle 

[department of 
~J~ echnologu 
Management and 
£>udget 

yAgencH Services 
supporting DE-Qi 


DNFUnd MDARD 
C.ustomerS crv > cc 

T earn Manager 

51 7 - 375 .*« 5 + 


<image005.gif> 


Check out the 
DTMB Service 
Catalog! 

http://inside.michiqa 

n.qov/dtmbsc/Paqe 

s/default.aspx 

■ T 

From: MDEQ-ECC-IMT 
Sent: Friday, February 
5, 2016 1:59 PM 
To: Merricle, Jennifer 
(DTMB) 

< MerrideJ(S)Michigan.E 

ov > 

Cc: Stevens, Todd 
(DTMB) 

< stevenst@michigan.go 
v>; Harris, Darlene 

[deq) 

< HARRI$D@michigan.g 
ov>; Shaw, Eric (DEQ) 
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< ShawE2@michigan.go 
v>; Wieber, Kerry (DNR) 
< WieberK4(5)michigan.g 
ov> 

Subject: URGENT 
REQUEST FOR IMT 
Importance: High 

Jennifer, 

We have an 
immediate need 
for a VPN for 
Darlene Harris 
(harrisd@michiga 
n.gov) in order to 
provide her with 
network access to 
post required 
documents to the 
website. Can you 
please work 
directly with 
Darlene on her 
needs and cc us to 
let us know that it 
has been taken 
care of? This 
needs to happen 
as soon as possible 
-TODAY. 

We also have an 
immediate need 
for Eric Shaw 
(shawe2(5)michiga 
n.gov ) to receive 
additional 
information that 
he needs to 
activate his 
existing VPN. This 
also needs to be 
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done as soon as 

possible -"TODAY.. 

Thank Y ou ver Y 

much! 

mdeo-ecc-imt DETAIN THIS IMAGE 

r-t 7-284-5986 RETAIN THIS IMAGE 
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Garza, Oralya (M S P) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, February 06, 2016 9:04 AM 

To: Brader, Valerie (GOV) 

Subject: Re: Daily update 


Can you get any more jobs? 

Will do. 

Sent from my iPhone 

> On Feb 6, 2016, at 6:20 AM, Brader, Valerie (GOV) <BraderV25@michigan.gov> wrote: 

> 

> Pis add braderv25@michigan.gov to SEOC update and use this email (not the email you already have) for any Flint 
communications. Thanks! -Valerie (special legal counsel to Gov for a bit) 

> 

> Sent from my iPad 


211 


Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 05, 2016 9:06 PM 

To: Creagh, Keith (DEQ) 

Subject: RE: SEOC Update 2/5/16 - Flint Water - Limited Distribution 


As long as we keep moving forward I am good. 


From: Creagh, Keith (DEQ) 

Sent: Friday, February 05, 2016 9:04 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: SEOC Update 2/5/16 - Flint Water - Limited Distribution 

Thanks for the call and support. We will work through the issues. 

Regards-Keith 

Sent from my iPhone 

On Feb 5, 2016, at 9:00 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov > wrote: 

Update 2/5/16 -32 nd Day (31 a Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o ■ Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. Special 
attention to apartments/multifamily residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Prepare of opening of secondary state warehouse 

Status on Governor’s request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. Daily Summary of Data (NG field is showing 0 which is not correct). NG personnel are still at the 
PODs. 

2. Sit Rep #31. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
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Kev items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Saturday, February 6, 2016. 

• MDOC will begin setting up Kroger warehouse. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did 
not have contacts during previous sweeps. 

• SBA declaration approved. SEOC Logistics will be working to identify office space in Flint for SBA 
staff. 

• Recovery Branch estimate based on information collected last weekend is as follows: 

o 80 Complexes 
o 4170 Units 

o 2892 Assisted Living/Senior Housing (Dept of Aging) 

• Information in DHHS Sit Rep is from GCCARD only, this information is not included in the daily totals. 

• JIC issued a news release around 10 a.m. about the state of Michigan encouraging food 
establishments to take advantage free water safety inspections. The news release was picked up by 
the Associated Press and other news media outlets. 

• JIC held a media event to encourage people to check out Flint area restaurants with Lt. Gov. Brian 
Calley and Michigan Department of Agriculture and Rural Development Director Jamie Clover 
Adams. Nine local and statewide news media members attended the event. 

• Finance Section developed guidance for Flint Water Inter-Agency Coordinating Committee related to 
reimbursements for non-state employees. 

• State Voluntary Agency Liaison (VAL) prepared list of NGOs involved in Flint for DHHS SERG grant 
application. 

• State VAL worked on potential jobs funding with TIA via Dept of Labor. 

• Question was asked from the Governor's office yesterday if commodities purchased could be 
returned. Per FEMA, any item such as filter, pitcher, cartridge etc. cannot be returned. Once 
procured via State RRF the state owns it - no returns. Water can be returned with 12 months 
remaining shelf life and in complete factory issued pallet w shrink wrap and the state will fund/ 
transport of returning water to the designated Distribution Center. FEMA will inspect all returning 
water prior to movement and water is limited to available storage space in the FEMA Distribution 
Centers which will range between 0-5 million liters. Quantity to be returned will be approved prior 
to movement based upon available space and known inbound inventory. 

• DEQ finalized sentinel sampling plan to commence activities beginning February 10th, 2016. 

o DEQ received 12 iPads for deployment with teams for status tracking. 

Unified Coordination Group fUCG): 

• Met with the nutrition task force today on request from the state. 

• Cleared up misinformation on areas that have not been covered. 

Local EOC 

• Coordinating rapid response deliveries to homebound residents and special locations. 

• Developed floor plan proposal for new warehouse with warehouse workers. 

• Recycling and water distribution event with MSU athletics. 

• Establishing plan to provide public transit vouchers for travel to blood lead level test clinics. 

• Work with Michigan Community Service Commission to align supplies and resources for PUR 
filter distribution effort next week. 

• DEQ/Team Rubicon team visited 30 homes with water lead levels of 150 ppb. 

• Developing plans for follow-up with residents at homes with water lead levels of 150 ppb. 

Chris 
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From: Kelenske, Chris (MSP) 

Sent: Thursday, February 04, 2016 8:56 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey 
(GOV); Clement, Elizabeth (GOV); ' snyderrll@michiQan.Qov 1 ; ' callevbl^michiaan.aov 1 : Creagh, Keith 
(DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, 
Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV); 
Forstner, Nathaniel (GOV); Stoken, Laura (GOV) 

Subject: SEOC Update 2/4/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/4/16 - 31 rt Dav (30 th Full Dav) After Governor's Declaration of an Emereencv 


Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. Special 
attention to apartments/multifamily residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Submit SBA application. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeai. 

Attached: 

1. Daily Summary of Data. 

2. Sit Rep #30. 


Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Friday, February 5, 2016, 

• FWICC and Mission Flint meetings in Flint. 


Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Continued priority is the apartment list from 
2/2/16. 

• Recovery Branch worked with county and postal partners to collect information about home 
vacancies and resident's with forwarded mail addresses in order to ensure we are contacting all 
occupied residences in the City of Flint. 

• Recovery Branch supported the efforts of MSDHA to provide resources to tenants in their facilities. 
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• JIC issued a media advisory about federal lead for Flint water crisis Dr. Nicole Lurie to visit EPA's 
command post. 

• MDHHS provided a representative to accompany the MDEQteam to the high lead homes in Flint. 
The MDHHS representative will encourage individuals to have blood lead testing and answer health 
questions as necessary. 

• GIS is working to develop a field application for MDEQ and MDHHS for field collection of water test 
data and health data respectively. 

• SEOC and MTED are working with Department of Labor to identify grants that may be available to 
assist with jobs programs {wages, training, overhead, and potentially equipment and leasing 
resources). DOC looking at prisoner re-entry programs for those returning to Flint area. 

Unified Coordination Group (UCG): 

• Working on improving communication flow between UCG and state partners. 

• Attended long term recovery meeting held by state VAL. 
o Discussed MARC model and potential transition plan. 


Local EOC 

• Coordinating rapid response deliveries to homebound residents and special locations. 

• Attended meeting with federal, state and local health and environmental agencies to establish 
process for notification of households with water test results that exceed 150 ppb. 

• Attended two long term recovery planning meetings with SEOC staff, VOADs and local agencies 
(Flint Water Recovery Leadership group). 

• Ensuring Community Access Center for the Deaf and Hard of Hearing receives appropriate 
supplies. 

o Briefed staff on site on filter installation and water sampling process. 

• Clarified distribution process at city sites with Flint City Administrator's Office. Coordinating with 
Fire Department Quartermaster for supplying city sites. 

• Addressing various public concerns, including identification of canvassing teams. 

• Instituted credentialing verification process for 2-1-1 calls. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

■ 

Update 2/3/16 - 30 th Dav (29 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Refocus state agencies on objectives, tasks in the Incident Action Plan and how we get to the 
end state/shift to longer term recovery. 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion {to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery. - 
recovery pian/transition of PODs. 

o Includes filter replacement strategies. 
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• Submit SBA application - outstanding item is the certification of availability of financial 
assistance. Priority item for the a.m. so this can get submitted. Press release has been 
completed. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. Daily Summary of Data, full version and abridged (New reporting format — we will ensure we 
give liters of water and cases in the future) 

2. Residential Water Sampling Results Maps - Lead and Copper 

3. SitRep 29 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Thursday, February 4, 2016. 

• Will continue to target residences from the Apartment List from 2/2/16 

Items to Note 

• Paired down the list of parcels not visited from 2400 to 958. Will continue on 2/4/16 to identify any 
parcels not visited. Some parcels contain multifamily residences and those types of residences are 
being reviewed and targeted to ensure coverage. 

• MDOC is going to look into their job programs for any prisoners begin release back into the Flint 
area. This will be in conjunction with any other job programs identified. We are working with MTED 
on solutions. 

• DEQ and DHHS will be going to residences with >150 ppb starting tomorrow. They will be checking 
residences next to the one with the high lead level to see if this is a single residence issue or a bigger 
issue affecting the block or line in an area. This will not initially include EPA as they did not seem 
interested in combining teams but we are working on more collaboration without slowing us down. 

• DEQ will have a representative in the UCG starting 2/4/15. 

• Discussed with UPS on ways they can assist with Rapid Response Team and filter replacements in 
the future. 

• Additional warehouse will be put in service potentially Saturday. Seventh Day Adventist are 
potentially going to operate it or help with operations to phase out state agency personnel and 
make it more community run. The warehouse does include some office space if needed. 

• 10 ARC Flint Water Response Teams to the field today. 

• Team Priority Visited Today: Apartment List from 2/2/16 

• SEOC Logistics worked with MDOC on their assistance with warehouse management and staffing for 
new warehouse. Reached out to Food Bank on their recommendation and coordination for 
hours/days of operation of new warehouse. 

• SEOC Operations attended a donations management meeting to discuss the need for a consolidated 
list of donated goods. 

• JIC strategized with the U.S. Department of Health and Human Services and Environmental 
Protection Agency on howto better coordinate public information. 

Unified Coordination Group (UCG): 

• UCG IAP approved today for the operational period 0800 2/2/16 to 0800 2/4/16. 

• The Federal Health Coordinating Officer had a meeting today with Economic 
Development and Housing and Urban Development. 

• EMHSD liaison provided information on Michigan EM structure to Command. 
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• State JIC manager now in the communication loop for the UCG. 

• UCG discussed MARCs and potential implementation. 

• Capt. Kelenske met with Don Boyce from US DHHS to discuss concerns with Federal HHS 
and EPA and how we can move forward with better collaboration and 
coordination. Boyce also met with Governor's Office staff on same. The meeting went 
well and a solid relationship is in place with Boyce. He is a direct report to Dr. Lurie and 
will provide her some context on the issues and how we can move forward. He will be a 
good POC to assist us with any shifts in direction needed at the federal level. 

4 

Local EOC 

• Coordinated rapid response deliveries to homebound residents and special locations. 

■ 

• Working on refining rapid response delivery process. 

o Preparing transition from Team Rubicon personnel to NCCC teams, and eventually 
Southern Baptist Disaster Relief. 

o Coordinating with ARC for logistics support to NCCC teams (AmeriCorp). 

• Working with ARC to ensure resource needs of franchise customers at Sunridge Apartments 
complex in Flint Township are met. 

• Coordinating with MDEQ to streamline test kit assembly process. 

• Attended distribution plan meeting with faith-based organizations, state, and local agencies. 

• Referring VOADs to appropriate volunteer management agencies. 

• Addressing various public concerns, including availability of supplies at child care facilities. 


Chris 


<2015-10-01 City of Flint Water Contamination-Shortage SitRep 31 201 6-02-.. ..pdf> 
<GovReport_Reformatted201 60205. pdf> 

<20 16020 5_Residents_Sampled_Results-Copper.pdf> 

<20 1 60205_Residents_Sampled_Results-Lead.pdf> 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, February 05, 2016 8:44 PM 

To: 

plangc 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

RE: Daily Summary 


This shows zero NG in the Governor's report. Why? Did this get reviewed? 


From: plangc 

Sent: Friday, February 05, 2016 8:18 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: Daily Summary 

Capt. Kelenske, 

Below is the summary for today's events. The Sit Rep has been reviewed by Peter Manning. The MDEQ will now be 
submitting their water test results in the morning, so the data for today was not updated. 

Update 2/S/16 - 32 nd Day (31 st Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue investigating a warehousing option for non-palletized donations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Daily Summary of Data. 

2. Sit Rep #31. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Kev items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Saturday, February 6, 2016. 

• MDOC will begin setting up Kroger warehouse. 

Items to Note 
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• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did not have contacts 
during previous sweeps. 

• SBA declaration approved. SEOC Logistics will be working to identify office space in Flint for SBA staff. 

• Recovery Branch estimated based on information collected last weekend is as follows: 

o 80 Complexes 
o 4170 Units 

o 2892 Assisted Living/Senior Housing {Dept of Aging) 

• Information in DHHS Sit Rep is from 6CCARD only, this information is not included in the daily totals. 

• JiC issued a news release around 10 a.m. about the state of Michigan encouraging food establishments to take 
advantage free water safety inspections. The news release was picked up by the Associated Press and other news 
media outlets. 

• JIC held a media event to encourage people to check out Flint area restaurants with the Lt. Gov. Brian Calley and 
Michigan Department of Agriculture and Rural Development Director Jamie Clover Adams. Nine local and statewide 
news media members attended the event. 

• Finance Section developed guidance for Flint Water Inter-Agency Coordinating Committee related to 
reimbursements for non-state employees. 

• State Voluntary Agency Liaison (VAL) prepared list of N GOs involved in Flint for DHHS SERG grant application. 

• State VAL worked on potential jobs funding with TIA via DOL. 

• Question was asked from the Governor's office yesterday if commodities purchased could be returned. Per FEMA, 
any item such as filter, pitcher, cartridge etc. Cannot be returned. Once procured via State RRF the state owns it - no 
returns. Water can be returned with 12 months remaining shelf life and in complete factory issued pallet w shrink 
wrap and the state will fund/ transport of returning water to the designated Distribution Center. FEMA will inspect 
all returning water prior to movement and water is limited to available storage space in the FEMA Distribution 
Centers which will range between 0-5 million liters. Quantity to be returned will be approved prior to movement 
based upon available space and known inbound inventory. 

Unified Coordination Group (UCG): 

• Met with the nutrition task force today on request from the state. 

• IAP # 7 was developed today. 

• Cleared up misinformation on areas that have not been covered. 

Local EOC 

• Coordinating rapid response deliveries to homebound residents and special locations. 

• Developed floor plan proposal for new warehouse with warehouse workers. 

• Recycling and water distribution event with MSU athletics. 

• Establishing plan to provide public transit vouchers for travel to blood lead level test clinics. 

• Work with Michigan Community Service Commission to align supplies and resources for PUR filter distribution 
effort next week. 

• DEQ/Team Rubicon team visited 30 homes with water lead levels of 150 ppb. 

• Developing plans for follow-up with residents at homes with water lead levels of 150 ppb. 


Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, February 05, 2016 8:19 PM 
Katarsky, Anthony (MSP) 

Fwd: Flint Purchasing Memo ' 


Sent from my iPhone 
Begin forwarded message: 

V 

From: MSP-seocfgc < MSP-seocfEC@michigan.gov > 

Date: February 5, 2016 at 7:39:25 PM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Subject: Flint Purchasing Memo 

Capt. 

Was just talking to Jeanette about that Flint Purchasing Memo that Jeff Brownlee drafted late last 
week. We discussed it in a meeting that Sherri and I attended on Tuesday with SBO and DTMB and Jeff 
Brownlee sent it to Department Directors and Purchasing Managers for all state agencies that 
afternoon. I received it from Jeff Brownlee on Wednesday afternoon and have already forwarded that 
memo to ALL state EM's, alternate EM's and SEOC staff. I sent it yesterday morning - procurement falls 
under Finance in the SEOC so I made sure they all got it. There hasn't been any confusion that I am 
aware of. 

m 

Just wanted to let you know there is no need for it to be sent again. 

* 

Thanks, 

Penny 

m 

Finance Section Chief 

State Emergency Operations Center 

Michigan State Police 

Emergency Management and Homeland Security Division 
Tx: (517)284-3895 


r 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, February 05, 2016 7:16 PM 

To: 

Christensen, Chris (DTMB) 

Cc: 

Doll, Jeanette (DTMB) 

Subject: 

Re: Quick Question 


Each seme has a primary POC that is the EMC for each agency. That would be the name and then each agency has an 
email address for the SEOC which is really where they need to send anything versus a specific person email. 

Sent from my iPhone 

On Feb 5, 2016, at 7:07 PM, Christensen, Chris (DTMB) < christensenc4@michigan.gov > wrote: 

Chris, 

When you say providing the primary EMC — is that not the names of the emergency managers in each 
area? 

We are looking for a list of names to share with directors. 

From Broms email, 

"Just wanted to check in with you on this issue. DTMB Procurement was drafting a message to 
agency directors to ensure that they were going through the SEOC for approval on any 
purchasing requests related to Flint. For the directors’ convenience, they wanted to include a list 
of EMs so the agencies knew who to work with. (You would think they would all know, but we 
are running into people who don’t.)” 

From: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Date: February S, 2016 at 5:17:43 PM E5T 

To: "Stibitz, Brom (DTMB)" <StibitzB@michigan.gov > 

Subject: Re: Quick Question 

No it is not. Somehow the message to me on this was not accurately depicted. My staff will be providing 
the primary emc and the email address of the seme agency specific seats of that works. 


Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 
Cell: (517) 243-1647 
Christensenc4(5)michigan.gov 
<image002.png> 

From: Doll, Jeanette (DTMB) 

Sent: Friday, February 5, 2016 6:36 PM 

To: Christensen, Chris (DTMB) < christensenc4@michigan.gov > 

Subject: RE: Quick Question 
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Attached is what Captain asked his folks to provide. 
Jeanette 

From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 5:45 PM 

To: Doll, Jeanette (DTMB) <dolli@michigan.gov > 

Subject: Fwd: Quick Question 


Thanks Chris 


Begin forwarded message: 

From: "Stibitz, Brom (DTMB)" < StibitzB@michtean.gov > 

Date: February 5, 2016 at 5:43:46 PM EST 

To: "Christensen, Chris (DTMB)" < christensenc4@michtean.gov > 

Subject: Fwd: Quick Question 


Thanks. 

Brom Stibitz 

Begin forwarded message: 

From: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Date: February 5, 2016 at 5:17:43 PM EST 

To: "Stibitz, Brom (DTMB)" < StibitzB(S)michigan.gov > 

Subject: Re: Quick Question 

* 

No it is not. Somehow the message to me on this was not accurately 
depicted. My staff will be providing the primary emc and the email 
address of the seme agency specific seats of that works. 

Sent from my iPhone 

On Feb 5, 2016, at 4:47 PM, Stibitz, Brom (DTMB) 

i 

< StibitzB(5>michigan.gov > wrote: 

Chris, 

<■ 

Just wanted to check in with you on this issue. 

DTMB Procurement was drafting a message to 
agency directors to ensure that they were going 
through the SEOC for approval on any purchasing 
requests related to Flint. For the directors’ 
convenience, they wanted to include a list of EMs 
so the agencies knew who to work with. (Y ou 
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would think they would all know, but we are 
running into people who don’t.) 

Is it is security issue having the list compiled? I am 
just trying to figure out how we can increase the 
likelihood that they are working through SEOC and 
their EM. 

Thanks. 

Brom 

* Vi mt m i.fr. «. »» 'i - ♦ . * ■* . » » » ■ + m 

From: Doll, Jeanette (DTMB) 

Sent: Friday, February 5, 2016 3:12 PM 
To: Christensen, Chris (DTMB) 
<christensenc4@michiean.Eov >: Hampton, Jacqueline 
(MSP) <HamptonJ3@rnichigan.gov > 

Cc: McKee, Ryan (DTMB) < mckeerl@michigan.Eov > 
Subject: RE: Request again 

Chris - 

i checked with the Operations Chief and per Captain 
Kelenske, the list of Ems is not to be shared outside of 
the SEOC. 

The correct process is to refer any agency contacting 
DTMB to their Ems. You should not be fielding any of 
the requests direct. I will bring this up at the briefing this 
afternoon. 

Jeanette 

* 

From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 2:23 PM 

To: Doll, Jeanette (DTMB) <doHi@michigan.eov > 

Cc: McKee, Ryan (DTMB) < mckeerl(S)michiean.EOv > 
Subject: Request again 

I am requesting a list of all Emergency managers and 
their backups for all agencies please. I will receive 
requests and I would like to direct them to the 
appropriate person. 

Thank you 

Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 

Christensenc4(5)micnigan.gov 

<image004.png> 
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From: Merricle, Jennifer (DTMB) 

Sent: Friday, February 5, 2016 2:19 PM 
To: Christensen, Chris (DTMB) 
< christensenc4(S)michigan.gov > 

Subject: FW: URGENT REQUEST FOR IMT 

Chris, 

Can you help me understand who is their 
SEOC? Is it Jen Wolf? I have a feeling many 
people are not going to know who the SEOC 
is. 


Jennifer W'idrom fv\erricle 

Department of 7” ecfinology Management and Riudget 
/Agency 5 erv ' ccs supporting DE-Qi DNR and 

MDARD 

Customer 5 erv ' ce I cam Manager 
<image005.gif> 

Check out the DTMB Service Catalog! 

http://inside.michiqan.qov/dtmbsc/Paqes/defaul 

t.aspx 

From: Merricle, Jennifer (DTMB) 

Sent: Friday, February 5, 2016 2:17 PM 
To: MDEQ-ECC-IMT < MDEQ-ECC-IMT(S>michigan.gov > 
Cc: Stevens, T odd (DTMB) < stevenst(S>michisan.sov >: 
Harris, Darlene (DEQ) <HARRISD@michigan.gov >: Shaw, 
Eric (DEQ) < ShawE2@michigan.gov >; Wieber, Kerry 
(DNR) < WieberK4@michigari.gov > 

Subject: RE: URGENT REQUEST FOR IMT 

I'm being asked to have you run all request 
through your SEOC. I will do my best to 
escalate anything I can but the request needs 
to start from them. 

Jennifer Wildrom {Vlcm’cle 

Department of "Technology Management and Dudgct 
Agency ^e^'ces supporting DELQ: DNR and 

MDARD 

(Customer _Scmce T~ earn Ma na g er 

51 


<image005.gif> 
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Check out the DTMB Service Catalog! 

http://inside.roichiqan.qov/dtmbsc/PaQes/defaul 

t.aspx 

* * m v » « ▼ 

From: MDEQ-ECC-IMT 

Sent: Friday, February 5, 2016 1:59 PM 

To: Merride, Jennifer (DTMB) 

<MerricleJ@Michigan.gov > 

Cc: Stevens, Todd (DTMB) < stevenst@michigan.eov >: 
Harris, Darlene (DEQ) < HARRISD@michigan.gov >: Shaw, 
Eric (DEQ.) < ShawE2@michigari.gov >: Wieber, Kerry 
(DNR) < WieberK4(5)michigan.gov > 

Subject: URGENT REQUEST FOR IMT 
Importance: High 

Jennifer, 

We have an immediate need for a VPN for 
Darlene Harris (harrisd@michigan.gov ) in 
order to provide her with network access to 
post required documents to the 
website. Can you please work directly with 
Darlene on her needs and cc us to let us 
know that it has been taken care of? This 
needs to happen as soon as possible - 
TODAY. 

We also have an immediate need for Eric 
Shaw (shawe2@michigan.gov ) to receive 
additional information that he needs to 
activate his existing VPN. This also needs to 
be done as soon as possible - TODAY. 

Thank you very much ! 

MDEQ-ECC-IMT 

517-284-5986 


<SEOC Email List 2-5-1 6.doc> 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, February 05, 2016 6:12 PM 

To: 

Christensen, Chris (DTMB) 

Cc: 

Doll, Jeanette (DTMB) 

Subject: 

Re: Request again 


I think we are set in this. I advised tony Katarsky on direction. 

■ 

Sent from my iPhone 

On Feb 5, 2016, at 4:28 PM, Christensen, Chris (DTMB) < christensenc4@michiean.gov > wrote: 

Sorry it appears that the entire message did not sent. As you are aware many of the agencies do not 
know who their Emergency manager are in the SEOC. We have been requesting a list as to help with 
assuring that things are routed though the proper path. The agency directors are calling David and Brom 
and requesting things when they should be going through their own agency EM's. 

The list will allow us to list the correct people to contact for purchasing items related to the Flint 
emergency. 


Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 

Christensenc4@michigan.gov 

<image001.png> 

From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 3:59 PM 

To: Kelenske, Chris (MSP) < KelenskeC@michigan.gov > 

Cc: Doll, Jeanette (DTMB) < dolli@michigan.gov > 

Subject: RE: Request again 

Chris, 

There is a memo / procedure that I am told that you and Brom, Brownlee, and Tori wanted send to 
agencies. Below is the memo they have been working on. 


Thanks. But let’s just make sure if we are documenting the procedure that we do it there too. Folks will 
• forget the memo. 

Thanks, 

Brom Stibitz 

On Feb 5, 2016, at 8:05 AM, Brownlee, Jeff (DTMB) < BrownleeJ@michigan.gov > wrote: 
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Brom, 

That point was addressed head-on in the memo we sent to all dept directors and procurement folks 
earlier in the week. 

Sent from my iPhone 

On Feb 5, 2016, at 7:33 AM, Stibitz, Brom (DTMB) < StibitzB@michigan.gov > wrote: 

Thanks all. I just want to make sure that EF an agency (or someone in SEOC) decides they need 
something, that the request goes back through a procurement professional and that they are first 
checking to see if we have existing contracts. 

From: Christensen, Chris (DTMB) 

Sent: Friday, February 05, 2016 7:19 AM 

To: Cook, Rebecca (DTMB) < CookR6@michigan.gov >: Stibitz, Brom (DTMB) <StibitzB@michigan.gov> 
Cc: Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov >: Buhs, Caleb (DTMB) < BuhsC@michigan.gov >: 
Wellman, Jeff (DTMB) < WellmanJl@michigan.gov> 

Subject: RE: SEOC requests weekly report for DTMB Procurement's Flint vendor inquiry portal 
Please see my comments below. 

I think this is something that will need to be sent to all DTMB and when we send it out we can clarify 
who from the SEOC will be contacting them to help with the process. I would like to list my SEOC team 
as people who will be calling for help. Jeanette Doll, Ryan Mckee, and Rock Rakowski all are in the 
position as the emergency manager for our agency and need to have the authority to call directors to 
receive help. 

Thanks, 

Chris Christensen 

Director of Infrastructure Protection 

Office: (517) 241-2188 

Christensenc4@michigan.gov 

<image001.png> 


Per our discussion tonight and Captain's request, here's a draft process for any inquiries regarding 
possible products for Flint coming through DTMB Procurement's new dedicated online portal 
http://michigan.gOv/micontractconnect/Q.4541.7-225-75359 — .OO.html . 

• The submissions will come into a general DTMB Procurement email box 

• The DTMB Vendor Outreach Coordinator, Jenni Riehle, or her back up will perform an initial 
review. 

o Any general "how to do business" questions will be answered by Jenni 
o Any suggestions regarding possible products that could be used in Flint will be referred to 
(either Jeanette, or Rebecca and then Jeanette -need input here. Current process is 
Rebecca and then Jeanette) I think the procurement website will be just fine and then 
including them into the weekly report. 

• Jeanette will log into SEOC for a technical evaluation to be performed, and a contact person to 
respond back to the vendor. The once a week report will be given to the Captain, we will ONLY 
contact vendors that we need. I would not want to say we will contact all of the vendors. 
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From our discussion, I understand that the Captain would like a weekly report to facilitate him obtaining 
status updates within SEOCforthe assigned referrals. 

• It is difficult to predict volume of inquiries at this point. 

• You indicate that a spreadsheet format is acceptable. 

• The Captain can provide feedback regarding content based on this week's report. 

• Report headings should include: ( need input here) This is great for now, we will provide the first 
one and see what changes are recommended 

o Date inquiry received 
o Company 
o Contact Name 
o Direct phone 
o Email 

o Description field 
o URL for product/service 

o Comment field in response to "Are you offering any free or in-kind products or services (if 
applicable) 

o Comments/questions field (filled out in vendor submission) 

• The DTMB Vendor Outreach Coordinator will prepare a weekly report of vendor referrals. (This 
week's report should include the attached inquiry.) 

o Jenni - is there any report functionality from the portal, so that this does not need to be 
created manually? {need Jenni's input here) 

o Vendor Outreach Coordinator submits weekly report to (either Jeanette, or Rebecca and 
then Jeanette, to mirror process above? Need input here) 

• FIRST REPORT IS DUE THIS FRIDAY BY 3 PM. 


Who will make the final decisions on process - Chris and Jeff? - Because this will be a procurement 
process I feel Jeff should have the final. I am happy to help with the logistics. 

Should ail inquiries received by DTMB Procurement staff be referred into SEOC, whether or not they 
come through the portal? (Jeff may need to communicate this to the entire office.) Not to the SEOC, 
let's keep them in the portal and if questions arise they will be contacted by someone from the SEOC. 
If so, how would those be included in a weekly report, if needed? 

Rebecca 


From: Doll, Jeanette (DTMB) 

Sent: Tuesday, February 2, 2016 7:08 PM 

To: Cook, Rebecca (DTMB) < CookR6(S)michigan.gov > 

Cc: Christensen, Chris (DTMB) <christensenc4@mich?gan.gov >: MSP-EOC-MDTMB < MSP-EOC- 
MDTMB@michigan.gov > 

Subj'ect: Vendor Link 

Rebecca - 

Captain Kelenske has asked that DTMB provide a list of vendors who have entered information in the 
vendor list weekly. Logistics will then provide the information to the proper state agency as to viability of 
use. 


Could you provide a list every Friday by 3 pm? 


228 



Jeanette 


r\ 


Chris Christensen 

Director of Infrastructure Protection 

Office: (517) 241-2188 

Christensenc4@michiEan.eov 

<imageO03.png> 
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From: Kelenske, Chris (MSP) 

Sent: Friday, February 5, 2016 3:47 PM 

To: Christensen, Chris (DTMB) < christensenc4@michfean.gov > 

Cc: Doll, Jeanette (DTMB) < dolli@michigan.gov > 

Subject: Re: Request again 

The purpose of the list was not presented to me in the proper context. If the intent of the contacts is for 
the financials then the seme email address should be given versus a specific person. What is the list 
needed for? 

Sent from my iPhone 

On Feb 5, 2016, at 3:41 PM, Christensen, Chris (DTMB) < christensenc4@michiEan.gov > wrote: 

Jeanette, 

This will cause a phone call from David Behen to go to Chris Kelenske, just wanted you 
to know. The document that the Governor's office has requested requires a list of the 
agencies EM's. This is something that Kelenske was involved in with the Governor's 
office. Nevertheless I will relay the message. 


Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 

Christensenc4@michigan.gov 

<image002.png> 
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From: Doll, Jeanette (DTMB) 

Sent: Friday, February 5, 2016 3:12 PM 

To: Christensen, Chris (DTMB) < christensenc4@michfean.gov >: Hampton, Jacqueline 
(MSP) < HamptonJ3@michfean.gov > 
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Cc: McKee, Ryan (DTMB) < mckeerl(5)michigan.eov > 

Subject: RE: Request again 

Chris - 

I checked with the Operations Chief and per Captain Kelenske, the list of Ems is not to be 
shared outside of the SEOC. 

The correct process is to refer any agency contacting DTMB to their Ems. You should 
not be fielding any of the requests direct. I will bring this up at the briefing this afternoon. 

Jeanette 

From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 2:23 PM 

To: Doll, Jeanette (DTMB) < dolli(5>michigan.gov > 

Cc: McKee, Ryan (DTMB) < mckeerl r5)michigan.gov > 

Subject: Request again 

I am requesting a list of all Emergency managers and their backups for all agencies 
please, i will receive requests and I would like to direct them to the appropriate 
person. 

Thank you 


Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 

Christensenc4(5)michigan.gov 

<image004.png> 


From: Merricle, Jennifer (DTMB) 

Sent: Friday, February 5, 2016 2:19 PM 

To: Christensen, Chris (DTMB) < christensenc4(S>michigan.gov > 

Subject: FW: URGENT REQUEST FOR IMT 

Chris, 

Can you help me understand who is their SEOC? Is it Jen Wolf? I have a 
feeling many people are not going to know who the SEOC is. 


^Jennifer W j 1 d r o m Merricle 

Department of T echnology Management and £>udget 
Agency .Services supporting DELQ* DNR and MDAKD 

(Customer Service I earn Manager 

?' 7 - 37>^54 
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Check out the DTMB Service Catalog! 
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http://inside.michiqan.gov/dtmbsc/Paqes/defauit.aspx 


From: Merricle, Jennifer (DTMB) 

Sent: Friday, February 5, 2016 2:17 PM 

To: MDEQ-ECC-IM KMDEQ-ECC-IMT@michigan.gov > 

Cc: Stevens, Todd (DTMB) < stevenst@michigan.gov >; Harris, Dariene (DEQ) 
< HARRISD@michigan.gov >: Shaw, Eric (DEQ) < ShawE2@michigan.gov >: Wieber, Kerry 
(DNR) <WieberK4@michigan.gov > 

Subject: RE: URGENT REQUEST FOR IMT 

I’m being asked to have you run all request through your SEOC. I will do 
my best to escalate anything I can but the request needs to start from 
them. 

Jennifer W'ldro™ M cm’cle 

[department of T echnology Management and £)udgct 
Agency .Services supporting dElQ, DNKand MDAKD 

(Justomer S crvic<s I cam Manager 
<image001.gif> 


Check out the DTMB Service Catalog! 
http://inside.michiqan.aov/dtmbsc/Paqes/default.aspx 

From: MDEQ-ECC-IMT 

Sent: Friday, February 5, 2016 1:59 PM 

To: Merricle, Jennifer (DTMB) < MerrideJ@Michigan.gov > 

Cc: Stevens, Todd (DTMB) < stevenst@michigan.gov >: Harris, Darlene (DEQ) 
< HARRISD@michigan,Eov >; Shaw, Eric (DEQ) < ShawE2@michigan.gov >; Wieber, Kerry 
(DNR) < WieberK4@michigan.gov > 

Subject: URGENT REQUEST FOR IMT 
Importance: High 


Jennifer, 

We have an immediate need for a VPN for Darlene Harris 
(harrisd@michigan.gov) in order to provide her with network access 
to post required documents to the website. Can you please work 
directly with Darlene on her needs and cc us to let us know that it has 
been taken care of? This needs to happen as soon as possible - 
TODAY. 

We also have an immediate need for Eric Shaw 
(shawe2@michigan.gov ) to receive additional information that he 

j 

f 
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needs to activate his existing VPN. This also needs to be done as 
soon as possible - TODAY. 

% 

Thank you very much ! 

MDEQ-ECC-IMT 

517 - 284-5986 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, February 05, 2016 5:18 PM 
Stibitz, Brom (DTMB) 

Re: Quick Question 


No it is not. Somehow the message to me on this was not accurately depicted. My staff will be providing the primary 
emc and the email address of the seme agency specific seats of that works. 

Sent from my iPhone 

On Feb 5, 2016, at 4:47 PM, Stibitz, Brom (DTMB) < StibitzB@michigan.gov > wrote: 

Chris, 

Just wanted to check in with you on this issue. DTMB Procurement was drafting a message to 
agency directors to ensure that they were going through the SEOC for approval on any 
purchasing requests related to Flint. For the directors’ convenience, they wanted to include a list 
of EMs so the agencies knew who to work with. (You would think they would all know, but we 
are running into people who don’t.) 

Is it is security issue having the list compiled? I am just trying to figure out how we can increase 
the likelihood that they are working through SEOC and their EM. 

Thanks. 

Brom 

From: Doll, Jeanette (DTMB) 

Sent: Friday, February 5, 2016 3:12 PM 

To: Christensen, Chris (DTMB) < christen5enc4@michigan.gov >: Hampton, Jacqueline (MSP) 
<HamptonJ3@mtchtgan.eov > 

Cc: McKee, Ryan (DTMB) <mckeerl@michigan.gov > 

Subject: RE: Request again 

Chris - 

I checked with the Operations Chief and per Captain Kelenske, the list of Ems is not to be shared outside 
of the SEOC. 

The correct process is to refer any agency contacting DTMB to their Ems. You should not be fielding any 
of the requests direct. I will bring this up at the briefing this afternoon. 

Jeanette 

From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 2:23 PM 

To: Doll, Jeanette (DTMB) < dolli@michigan.gov > 

Cc: McKee, Ryan (DTMB) < mckeerl@michigan.gov > 

Subject: Request again 
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I am requesting a list of all Emergency managers and their backups for all agencies please. I will receive 
requests and I would like to direct them to the appropriate person. 

Thank you 

Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 

Christensenc4@michigan.gov 

<image004.png> 

From: Merricle, Jennifer (DTMB) 

Sent: Friday, February 5, 2016 2:19 PM 

To: Christensen, Chris (DTMB) < christensenc4@rnichigan.gov> 

Subject: FW: URGENT REQUEST FOR IMT 

Chris, 

Can you help me understand who is their SEOC? Is it Jen Wolf? I have a feeling many 
people are not going to know who the SEOC is. 

Jennifer Wiidrom Merricle 

[Department of T eclinoloey Management and £)udgct 

Agenci) .Services supporting DE.Q, DNR and MDARD 

(Customer S crv ' c e Team Manager 
j5 1 7.575. «$S 54 

<image005.gif> 

Check out the DTMB Service Catalog! 
http://inside.michiqan.qov/dtmbsc/Paqes/default-aspx 

From: Merricle, Jennifer (DTMB) 

Sent: Friday, February 5, 2016 2:17 PM 

To: MDEQ-ECC-IMT < MDEQ-ECC-IMT@michigan.gov > 

Cc: Stevens, Todd (DTMB) <stevenst@michigan.gov >: Harris, Darlene (DEQ) <HARRISD@roich?gan.gov >; 
Shaw, Eric (DEQ) < ShawE2@michiean.gov >: Wieber, Kerry (DNR) <WieberK4(5>michigan.gov > 

Subject: RE: URGENT REQUEST FOR IMT 

I’m being asked to have you run all request through your SEOC. I will do my best to 
escalate anything I can but the request needs to start from them. 

Jennifer VViidrom fvlerricle 

[Department of T eehnology Management and budget 
Age net) Services supporting DEDQj DNR and MDARD 
(Justomcr Sendee T Manager 
517-57D^554 
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Check out the DTMB Service Catalog! 
httD://inside.michiqan.qov/dtmbsc/Paqes/default.aspx 

r v * * "*»•••• * * 

From: MDEQ-ECC-IMT 

Sent: Friday, February 5, 2016 1:59 PM 

To: Merricle, Jennifer (DTMB) < MerricleJ@Michigan.gov > 

Cc: Stevens, Todd (DTMB) < stevenst@michigan.gov >: Harris, Darlene (DEQ) < HARRISD@michigan.gov >: 
Shaw, Eric (DEQ) <ShawE2@michigan.gov >: Wieber, Kerry (DNR) <WieberK4@michigan.gov > 

Subject: URGENT REQUEST FOR IMT 
Importance: High 

Jennifer, 

We have an immediate need for a VPN for Darlene Harris (harrisd@michigan.gov) 
in order to provide her with network access to post required documents to the 
website. Can you please work directly with Darlene on her needs and cc us to let 
us know that it has been taken care of? This needs to happen as soon as possible 
-TODAY. 

We also have an immediate need for Eric Shaw (5hawe2@michigan.gov ) to 
receive additional information that he needs to activate his existing VPN. This 
also needs to be done as soon as possible - TODAY. 

Thank you very much! 

MDEQ-ECC-IMT 

517 - 284-5986 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, February 05, 2016 3:41 PM 

To: 

Katarsky, Anthony (MSP) 

Cc: 

MSP-seocIgc 

Subject: 

Re: Michigan Economic Injury Declaration Contact Information 


Would the new warehouse office space work? 

Sent from my iPhone 

On Feb 5, 2016, at 3:39 PM, Katarsky, Anthony (MSP) <Katar5kvA@michiEan.gov > wrote: 

As discussed... 


From: Ballew, Brenda K. f mailto:brenda.ballew@sba.qov' 

Sent: Friday, February 05, 2016 3:09 PM 
To: Fleming, Kem R 

Cc: Skaggs, Timothy R.F.; Billingslea, Grady L; Strong, Jerome W.; Saunders, Robin T.; Katarsky, 
Anthony (MSP); Ballew, Brenda K. 

Subject: Michigan Economic Injury Declaration Contact Information 
Hi Kem. 

When we get an Economic Injury declaration for Michigan, I have spoken with Anthony (Tony) Katarsky 
regarding office space in Flint. Tony and I discussed opening an SBA Disaster Loan Outreach Center 
(OLOC) soon after the declaration is declared. I advised that we will need free office space for at least 3 
Customer Service Representatives, secure computer lines (if available) and easy access for the disaster 
survivors. Tony does not think that getting office space will be an issue and has a couple of places 
which he will check on. 

By this email I am exchanging contact information for you and Tony. When we receive a declaration, 
you may contact Tony and he will finalize his point of contact for the DLOC. 

SBA Point of Contact: 

Kem Fleming 

Field Operations Manager 
Office: 404-331-0333 x 2114 

Kem.fieminE@sba.gov 

Michigan Point of Contact: 

Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 

KatarskvA(5)michigan.eov 

Ofc: 517-284-3946 
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I am out of the office next week in training but may be reached on my BB. 

Thanks, 

Brenda 


Brenda K. Baltew 
Deputy Director 
Field Operations Center East 
Office of Disaster Assistance 
. Small Business Administration 
404-331-0333, ext2173 

brenda.bailew@sba.qov 

The information in this transmittal is privileged and confidential and is intended only for the recipient(s) 
listed above. If you are not the intended recipient(s) for the delivery of this transmittal, you are hereby 
notified that any unauthorized distribution or copying of this transmittal is prohibited. 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, February 05, 2016 3:28 PM 

To: 

Zuelke, Earl 

Cc: 

Riley, Warren; Samaniego, David; Rathje, Kenneth 

Subject: 

Re: SBA request 


Thanks for the update. 

Chris 

On Feb 5, 2016, at 3:08 PM, Zuelke, Earl <earl.2nrelke@fema.dhs.gov > wrote: 

fyi 

m 

From: Zuelke, Earl 

Sent: Friday, February 05, 2016 3:06 PM 

To: 'Voirin, Anthony (OS/ASP R/OEM) 1 < Anthonv.Voirin(5)hhs.eov >: ' thomas.bowman(5>hhs.gov ' 
c thomas. bowman@hhs.gov > 

Subject: FW: SBA request 

FYI See below on SBA request 


From: Skaggs, Timothy R.F. [mailto:Timothv.Skaggs@sba.eov' 

Sent: Friday, February 05, 2016 2:45 PM 
To: Zuelke, Earl <earl. zuelke@fefna.dhs.gov > 

Subject: RE: SBA request 

Hi Earl, 

We received the Governor’s request for an SBA Disaster Declaration from the State of Michigan this 
morning. We have already sent the recommendation to HQ. We should have the declaration in a couple 
of days. All SBA disaster requests should come to me. Appreciate all the help Earl. Have a good 
weekend. 

Frank Skaggs 
Director 

US Small Business Administration 
Office of Disaster Assistance 
Field Operations Center East 
(404) 331-0333 ext 2174 

The information in this transmittal is privileged and confidential and is intended only for the recipient(s) 
listed above. If you are not the intended recipient^) for the delivery of this transmittal, you are hereby 
notified that any unauthorized distribution or copying of this transmittal is prohibited. 


From: Zuelke, Earl f mailto:earl.zuelke@ferna.dhs.gov' 
Sent: Friday, February 05, 2016 2:36 PM 
To: Skaggs, Timothy R.F. 

Subject: RE: SBA request 


l 


Per request from the State of Michigan, could you please Itell me who the SBA disaster request needs to 
be directed to? The Mary Ann Markowitz or you; or whom? Thanks! 


Earl W. Zuelke Jr. 

Federal Disaster Recovery Coordinator (FDRC) 
Office of the Regional Administrator 
U.S. Department of Homeland Security (DHS) 
Federal Emergency Management Agency (FEMA) 
Region V 
536 S. Clark St. 

Chicago, Illinois 60605 
Office 312-408-5372 

Earl.zuelkefQfema. dhs.gov 


From: Skaggs, Timothy R.F. !mailto:TimQthv.Skaggs@sba.EOv l 
Sent: Monday, February 01, 2016 1:36 PM 
To: Zuelke, Earl < earl.zuelke@fema.dhs.gov > 

Subject: RE: SBA request 

Thanks. 

Frank Skaggs 
Director 

US Small Business Administration 
Office of Disaster Assistance 
Field Operations Center East 
(404) 331-0333 ext 2174 


The information in this transmittal is privileged and confidential and is intended only for the recipieni(s) 
listed above. If you are not the intended redpient(s) for the delivery of this transmittal, you are hereby 
notified that any unauthorized distribution or copying of this transmittal is prohibited. 


From: Zuelke, Earl f mailto:earl.zuelke@fema.dhs.aov1 
Sent: Monday, February 01, 2016 1:31 PM 
To: Skaggs, Timothy R.F. 

Subject: RE: SBA request 

All I know is that the State is in the process of writing their appeal. 1 have to assume that appeal would 
include a request for Individual Assistance and Public Assistance. 
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From: Skaggs, Timothy R.F. fmailto:Timothy,Skaggs(5)sba.gov 
Sent: Monday, February 01, 2016 11:36 AM 

To: Zuelke, Earl < earl.zuelketS)fema.dhs.gov >: Logan, Constance P. < Constance.Logan@sba.gov >; Brenda 
K. Ballew < brenda.ballew@sba.gov > 

Subject: RE: SBA request 

Hi Earl, 

SBA is in a holding pattern until we receive the Governor's request for the declaration. Do you know if the 
state is planning on appealing FEMA Individual Assistance? 

Thanks. 

Frank Skaggs 
Director 

US Small Business Administration 
Office of Disaster Assistance 
Field Operations Center East 
(404) 331-0333 ext 2174 


The information in this transmittal is privileged and confidential and is intended only for the recipient(s) 
listed above. If you are not the intended recipient(s) for the delivery of this transmittal, you are hereby 
notified that any unauthorized distribution or copying of this transmittal is prohibited. 


From: Zuelke, Earl f mailto:earl.zuelke@fema.dhs.gov1 

Sent: Monday, February 01, 2016 10:43 AM 

To: Skaggs, Timothy R.F.; Logan, Constance P.; Ballew, Brenda K. 

Subject: FW: SBA request 

Tim/Connie/Brenda, 

I checked this morning with the State and they re-affirmed that they plan to submit an appeal to the 
FEMA Emergency Declaration 3375 for additional FEMA programs. And as you said below, they are also 
collecting data on impacts to businesses in Flint. So, is there anything I can do to assist you, or are we in 
a holding pattern until these actions are executed by the State? 

Thanks 


From: Skaggs, Timothy R.F. [mailto:Timothv.Skaggsf5)sba.gov' 

Sent: Friday, January 29, 2016 2:32 PM 

To: Logan, Constance P. < Constance.Logan(5>sba.gov >: Zuelke, Earl < earl.zuelke@fema.dhs.gov > 

Cc: Brenda K. Ballew < brenda.ballew@sba.gov > 

Subject: RE: SBA request 

Hi Earl and Connie, 

Per my phone conversation with Connie, we have not received a request from the state yet. They are still 
gathering the data from the affected businesses that is needed to submit with the Governor's 
request. We'll let you know once we receive the request. The Governor may also be deciding if he is 
going to appeal the FEMA IA decline before requesting SBA. Let me know if we can help further on 
answers additional questions. Have a good weekend. 

Frank Skaggs 
Director 

US Small Business Administration 
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Office of Disaster Assistance 
Field Operations Center East 
(404) 331-0333 ext 2174 

The information in this transmittal is privileged and confidential and is intended only for the recipient^) 
listed above. If you are not the intended recipient(s) for the delivery of this transmittal, you are hereby 
notified that any unauthorized distribution or copying of this transmittal is prohibited. 


From: Logan, Constance P. 

Sent: Friday, January 29, 2016 2:26 PM 
To: 'earl.zuelke@fema.dhs.QOv ' 

Cc: Skaggs, Timothy R.F. 

Subject: Re: S6A request 

Hi Earl, 

I just spoke with Frank Skaggs and he informed me the State hasn't submitted a request for assistance. 


I am copying Frank and he will elaborate on the process. 
Frank.. ..can you provide the update here.. 


From: Zuelke, Earl f mailto:earl.zuelke@fema.dhs.qov 1 
Sent: Friday, January 29, 2016 02:01 PM 
To: Logan, Constance P. 

Subject: FW: SBA request 

Constance, 

The below email from US HHS is regarding the State of Michigan's request for a SBA disaster 
declaration. Would you know if that has taken place? Has the Governor submitted his letter? Thanks 

Earl Z. . 

« * * 

From: Eckes, Jeanne (OS/ASPR/OEM) fmailto.Jeanne.Eckes@hhs.Eov l 
Sent: Friday, January 29, 2016 11:17 AM 
To: Zuelke, Earl < earl.zuelke@fema.dhs.gov > 

Subject: SBA request 


Hi Earl 

Thanks for taking my callWe're hearing that the state of Michigan may have submitted their 
SBA application yesterday. Have you heard anything through the ucgto confirm this? Any 
chance we can get a copy of the request letter? 

Appreciate your assistance in this matter. 

Jeanne 

2016 Flint Water Contamination 
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Information Management 
Unified Coordination Group (UCG) 
phone: 404.772.9701 
email: Jeanne.eckesOhhs.gov 
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Garza, Oralya (MSP) 
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From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, February 05, 2016 2:51 PM 

To: 

Gorski, Gary (MSP) 

Cc: 

Etue, Kriste (MSP); Becker Bennett, Nancy (MSP) 

Subject: 

Re: Youth Academy and Jobs 


They did not say. I will get more info as well as a contact for them to potentially reach out to. 

Sent from my iPhone 

> On Feb 5, 2016, at 2:50 PM, Gorski, Gary (MSP) <GorskiG@michiean.eov > wrote: 

> 

> Chris 

> Is there a minimum age identified? 

> 

> — Original Message — 

> From: Kelenske, Chris (MSP) 

> Sent: Friday, February 05, 2016 2:46 PM 

> To: Etue, Kriste (MSP); Gorski, Gary (MSP) 

> Cc: Becker Bennett, Nancy (MSP) 

> Subject: Youth Academy and Jobs 

> 

> A jobs program is being developed starting with training Flint personnel to take water samples. Would connections 
with the Flint MYLA graduates be a good connect to maybe get some of the kids jobs? Not sure the ages but thought 
maybe this would be a good idea. My hope is to also expand this to the PODs. Maybe they are too young so just let me 
know. 

> 

> Chris 
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Garza, Oralya (MSP) 


From: 

Keienske, Chris (MSP) 

Sent: 

Friday, February 05, 2016 2:46 PM 

To: 

Etue, Kriste (MSP); Gorski, Gary (MSP) 

Cc: 

Becker Bennett, Nancy (MSP) 

Subject: 

Youth Academy and Jobs 


A jobs program is being developed starting with training Flint personnel to take water samples. Would connections with 
the Flint MYLA graduates be a good connect to maybe get some of the kids jobs? Not sure the ages but thought maybe 
this would be a good idea. My hope is to also expand this to the PODs. Maybe they are too young so just let me know. 

Chris 
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Ga^a ; OraIya(MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, Februaiy 05, 2016 2:26 PM 
GovCalendar 

Accepted: RDS - Daily Conference Call Re: Flint 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 05, 2016 2:26 PM 

To: GovCalendar 

Subject: Accepted: RDS - Daily Conference Call Re: Flint 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, February 05, 2016 2:26 PM 
GovCalendar 

Accepted: RDS - Daily Conference Call Re: Flint 
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Garza. 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, February 05, 2016 2:26 PM 

- Daily Conference Cal, Re, Flint 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, February 04, 2016 3:43 PM 
Baird, Richard (GOV); Hollins, Harvey (GOV) 

FW: MDEQ High Lead Task Force Teams Clarification Required ASAP 


Importance: 


High 


FYI 


From: MSP-EOC-MDCH 

Sent: Thursday, February 04, 2016 3:38 PM 

To: Dykema, Linda D. (DHHS); Feighner, Bryce (DEQ) 

Cc: Scott, Linda (DHHS); Scott, Jackie (DHHS); MDEQ-ECC-IMT; checcdeptcoor; Ducharme, Mark (DEQ); MSP-EOC- 
MDEQ; MSP-EOC-MDCH; MSP-EOC-MDLARA; Kelenske, Chris (MSP) 

Subject: MDEQ High Lead Task Force Teams Clarification Required ASAP 
Importance: High 

Linda and Bryce, 

The SEOC understands that you were in a meeting together today in Flint and discussed the contacts that have been 
made to homes that tested over 150 ppb. Other Federal and local and state agencies may have been at this meetjng as 
well. We were informed that Jim Henry was also at this meeting and provided information as to the local outreach that 
has already been conducted. We have been informed that Jim Henry reported that all of the homes have been 
contacted. Dr. Scott reported that Jim said that 56% of the homes had 1:1 contact and the rest had information left on 
the door. Apparently the message has been, "Drink out of water bottles, and how to get water sampled. There was also 
a question regarding the number of children in the home and questions about rashes. The information also included 
encouraging residents to be tested." 

We have received information that there is concern in the community about the number of teams visiting these 
homes. Please let us know in the SEOC what your plans are moving forward. Let us know what coordination is going on 
with the EPA as we have also been informed that MDEQ has a team member on the EPA teams and that Kory was 
assigned to an EPA team. We were under the impression that Kory was with the MDEQ Team. 

Please coordinate efforts and report to the SEOC what the true situation in the field is and the plans moving forward. 
We do not want to complicate something that you have already worked out and we may just not know about since your 
meeting this morning. 

If the plan includes a plumber, LARA needs to be aware of this as well. There are concerns about the scope of work of 
the plumbers for these teams. 

I let Kory know that if residents need a ride to get blood testing, that we will make arrangements for this. The Local EOC 
is working to obtain bus passes, and individuals who are on Medicaid can also obtain free transportation. This should be 
included in your plan. 

Thank you for all of your hard work. 

Respectfully, 

Kathy Wahl, MDHHS EMC 


13 


Jen Wolf, MDEQ. Representative 
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Garza, Oralya (MSP) 


From: 

. Kelenske, Chris (MSP) 

Sent: 

Thursday, February 04, 2016 3:12 PM 

To: 

Clement, Elizabeth (GOV) 

Cc: 

Stoken, Laura (GOV) 

Subject: 

RE: SEOC Update 2/3/16 - Flint Water - Limited Distribution 


Absolutely 


From: Clement, Elizabeth (GOV) 

Sent: Thursday, February 04, 2016 2:51 PM 
To: Kelenske, Chris (MSP) 

Cc: Stoken, Laura (GOV) 

Subject: Re: SEOC Update 2/3/16 - Flint Water - Limited Distribution 

Can you please add Laura Stoken to this distribution list? She is the director of constituent relations and is fully aware 
that this info cannot be shared outside our office. It is just helpful for her and her team to know of recent developments 
so they know where to go when they get questions from residents. 

Thanks, 

Beth 

Sent from my iPad 

On Feb 3, 2016, at 9:25 PM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/3/16 - 30 th Day (29 th Full Dav) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Refocus state agencies on objectives, tasks in the Incident Action Plan and how we get to the 
end state/shift to longer term recovery. 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Submit SBA application - outstanding item is the certification of availability of financial 
assistance. Priority item for the a.m. so this can get submitted. Press release has been 
completed. 
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Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

■ • Denial of Individual Household Program and Category B under the Emergency Declaration 

received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

* 

Attached: 

1. Daily Summary of Data, full version and abridged (New reporting format - we will ensure we 
give liters of water and cases in the future) 

2. Residential Water Sampling Results Maps - Lead and Copper 

3. SitRep 29 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Thursday, February 4, 2016. 

• Will continue to target residences from the Apartment List from 2/2/16 

Items to Note 

• Paired down the list of parcels not visited from 2400 to 958. Will continue on 2/4/16 to identify any 
parcels not visited. Some parcels contain multifamily residences and those types of residences are 
being reviewed and targeted to ensure coverage. 

• MDOC is going to look into their job programs for any prisoners begin release back into the Flint 
area. This will be in conjunction with any other job programs identified. We are working with MTED 
on solutions. 

• DEQ and DHHS will be going to residences with >150 ppb starting tomorrow. They will be checking 
residences next to the one with the high lead level to see if this is a single residence issue or a bigger 
issue affecting the block or line in an area. This will not initially include EPA as they did not seem 
interested in combining teams but we are working on more collaboration without slowing us down. 

• DEQ will have a representative in the UCG starting 2/4/15. 

• Discussed with UPS on ways they can assist with Rapid Response Team and filter replacements in 
the future. 

• Additional warehouse will be put in service potentially Saturday. Seventh Day Adventist are 
potentially going to operate it or help with operations to phase out state agency personnel and 
make it more community run. The warehouse does include some office space if needed. 

• 10 ARC Flint Water Response Teams to the field today. 

• Team Priority Visited Today: Apartment List from 2/2/16 

• SEOC Logistics worked with MDOC on their assistance with warehouse management and staffing for 
new warehouse. Reached out to Food Bank on their recommendation and coordination for 
hours/days of operation of new warehouse. 

• SEOC Operations attended a donations management meeting to discuss the need for a consolidated 
list of donated goods. 

• JIC strategized with the U.S. Department of Health and Human Services and Environmental 
Protection Agency on how to better coordinate public information. 

Unified Coordination Group (UCG): 

• UCG IAP approved today for the operational period 0800 2/2/16 to 0800 2/4/16. 

• The Federal Health Coordinating Officer had a meeting today with Economic 
Development and Housing and Urban Development. 

• EMHSD liaison provided information on Michigan EM structure to Command. 

• State JIC manager now in the communication loop for the UCG. 

• UCG discussed MARCs and potential implementation. 

• Capt. Kelenske met with Don Boyce from US DHHS to discuss concerns with Federal HHS 
and EPA and how we can move forward with better collaboration and 
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coordination. Boyce also met with Governor's Office staff on same. The meeting went 
well and a solid relationship is in place with Boyce. He is a direct report to Dr. Lurie and 
will provide her some context on the issues and how we can move forward. He will be a 
good POC to assist us with any shifts in direction needed at the federal level. 


Local EOC 

• Coordinated rapid response deliveries to homebound residents and special locations. 

• Working on refining rapid response delivery process. 

o Preparing transition from Team Rubicon personnel to NCCC teams, and eventually 
Southern Baptist Disaster Relief. 

o Coordinating with ARC for logistics support to NCCC teams (AmeriCorp). 

• Working with ARC to ensure resource needs of franchise customers at Sunridge Apartments 
complex in Flint Township are met. 

• Coordinating with MDEQ to streamline test kit assembly process. 

• Attended distribution plan meeting with faith-based organizations, state, and local agencies. 
■ Referring VOADs to appropriate volunteer management agencies. 

• Addressing various public concerns, including availability of supplies at child care facilities. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/2/16 - 29 th Day 128 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue investigating a warehousing option for non-palletized donations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where 
data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

• Continue to work on SBA application. 

• Obtain additional information from the City of Flint and Genesee County for appeal. 

Status on Governor's request letter to the President: 

« Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. MDDHS Director's Sit Rep: Reference blood lead testing results. 

2. Sit Rep #28 

Kev items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Wednesday, February 3, 2016 

• Apartment complexes will be targeted tomorrow. 
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• We anticipate providing a cleaner way to view the numbers at a glance starting tomorrow. 

• Work with the Chamber of Commerce and MEDC to get more businesses for the SBA 
declaration. Found that we only have a gross revenue loss of 24% when it needs to exceed 
40%. Will follow up first thing with SBA to double check this. Chamber of Commerce was to 
provide the top 5 businesses with losses. 


Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• Team Priority Visited Today: Completed Section 8 housing list. 10 remaining franchise customers. 

• SEOC Logistics worked with DTMB to secure additional warehouse location for donated water. 

• JIC partnered with the Michigan Association of Broadcasters (MAB) to record two PSAs in Spanish. 
The PSAs were shared with MAB member stations. 

• SEOC Finance met with State Budget Office to discuss and develop collaborative cost reporting for 
all state agencies. 

• SEOC Planning finalized Small Business Administration request for economic injury. 

• Information reported to the JIC: 

o As of 2/2/16. 4 pm for POPs and 5 pm for FWRT (start date was Tuesday. 1/12/16) 


1. Homes visited by the FWRTs to date. 

Phase I Phase It Targeted Total Targeted Canvassing 
: ‘ Mission 2/2/16* 

30,770 37,844 12,406 530 

*There were issues with the app in the field on February 2, 2016. Outstanding data will 
be included tomorrow night. 


2. Distributed: 


Commodity 


Total to Date 


a. Number of cases of water 255,457 


b. Filters 

c. Filter cartridges 

d. Test kits 


102,498 

206,642 

33,243* 


*Adjusted due to test kits were not assembled at POD 1 yesterday and sent back to 
warehouse. Those kits were included as distributed and should not have been. 


3. Resources purchased: 

a. Cases of water 2,715,324 Liters (additional 1,209,675 Liters donated) 

b. Filters 266,312* 

c. Filter Cartridges 584,957* 

d. Test kits 62,701 

includes back data, not previously accounted for, from MDHHS purchases on 
January 12-16, 2016 so there is a jump in the amounts. 

4. Teams going out tomorrow: 

a. 10 American Red Cross Teams scheduled for Wednesday, February 3, 2016. 


Standing Information Requirements 


1. Number of homes visited each day: 

a. 2/2/16, as of 5 pm, 530 homes were visited today 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 12,406 
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3. Total number of National Guard on the ground: 

a. 

4. Total Number of Volunteers each day: 

a. 27 volunteers on 2/2/16, per ARC. 

5. *Numberof homes with filters: 


.. f $ :v. V, ££* ;iA a-t, 

Total 

... . 

Number % 

Number with filters t: 

i'-> Vf * ■ 

• ►* «%•••• -j . 7 *. ■*£&’', i i.” }.*•< v if* 

■ .• w N \ r.v • 

Residential parcels 

38,831 

28,277 

Active residential water subscribers 

26,673 

22,491 


6. Number of Water filters distributed (each day and to date): 

a. 587 (172 FWRT + 415 PODs [1700 2/1 to 1600 2/2]) were distributed since this 
report yesterday and total distributed to date is 102,498. 

7. Cases of Bottle water distributed (each day and to date): 

a. 10,524 (444 FWRT +10,080 cases or 120,960 liters PODs [1700 2/1 to 1600 2/2]) 
were distributed since this report yesterday and the total distributed to date is 
255,457 cases or 3,065,484 Liters. 

8. Number of testing kits distributed (each day and to date): 

a. 491 (56 FWRT +435 PODs [1700 2/1 to 1600 2/2]) were distributed since this 
report yesterday and the total distributed to date is 33,243. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. See attached MDHHS Sit Rep, pages 1 and 3 -this is a new format from DHHS 
but we are working to pull it into an easier format. 

10. Number of people with elevated blood level (kids, adults, total): 

a. See attached MDHHS Sit Rep, pages 1 and 3 -- this is a new format from DHHS 
but we are working to pull it into an easier format. 

11. Number of homes with safe drinking water: 

a. Drinking water (Analyzed 9/3/15 to 2/2/16) 

i. 5516 out of 5906 (93%) at or below 15 ppb (390 tests above) 

ii. <5 ppb: 4853 (82%) 

iii. 5-15 ppb: 663 (11%) 

iv. > 15 ppb: 390 (7%) 

v. >30 ppb: 214 (4%) 

vi. >150 ppb: 50 (0.8%) (DEQ and DHHS are working to get a plan in place 
to ensure these homes are visited). 

*Note, per MDEQ, this data is from uncontrolled samples provided by residents. 

Local EOC 

• Coordinating rapid response deliveries to homebound residents and special locations. 

• Coordinating distribution of appropriate supplies to Flint water system franchise customers 
outside the City of Flint. 

• Coordinating with owner of new warehouse site for access to the site, and operations at the 
facility. 

• Addressing various public concerns, including availability of supplies to residents in apartment 
complexes. 

• Attended meeting with UM-Flint to discuss student volunteer opportunities and potential 
communications support. 

• Attended VOAD meeting to discuss volunteer engagement, volunteer management, and 
distribution management. 

• Coordinating replacement for Team Rubicon after their demobilization for rapid response 
deliveries. 
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Chris 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 01, 2016 9:48 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey 
(GOV); Clement, Elizabeth (GOV); ’ snvderrll@michioan.QOv ': ' callevbll^michiQan.qov '; Creagh, Keith 
(DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, 
Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV); 
Forstner, Nathaniel (GOV) 

Subject: SEOC Update 2/1/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY -LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/1/16 - 28 th Day (27 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Finalize new Incident Action Plan (IAP) for Operational Period 2/2/16 to 2/9/16. 

• Sync up with the UCG to ensure lines of communication and operation are clear. 

• Ensure adequate quantities of supplies to support operations. 

• Continue investigating a warehousing option for non-palletized donations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where 
data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

• Continue to work on SBA application - pends status of Declaration of Emergency appeal. 

• Obtain additional information from the City of Flint and Genesee County for appeal. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. IHP is an Individual Assistance program. 

Attached: 

1. SitRep 27 

2. Flint Water Timeline (DRAFT) - This is a running record I keep so I have it for future 
reference. This is draft but thought some of you may want it at this time. 

3. State Agency Weekly Activities - It was mentioned on the morning call to have a weekly 
activities sheet. I am certain there are other events to be added but this is from the SEOC 
personnel. 

4. Day to Day POD Comparison Data - Internal for EMHSD and FEMA 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Tuesday, February 2, 2016 

• Franchise Customers continue to be targeted for visits with additional to be determined. 

Items to Note 
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• The question came up as to the difference between active residential customers and residential 
parcels. Customers are on the Flint water system according to what the City of Flint provides 

us. Residential parcels are those not on the system for numerous reasons to include them having a 
well or just not connected to the system. We are aware some not on the system have gotten 
filters. I also do not have a lot of faith in the records provided to us by the city water 
department. We just received an updated franchise list which had more customers.from the city 
that is different from the one we were given earlier. 

• Received approval to obtain a former Kroger store near Statoin 6 POD. This will greatly alleviate 
donation management issues. Office space is available at this location if needed. 

• 10 ARC Flint Water Response Teams to the field today. 

• GIS was not able to develop maps with today's data due to issues with the software. They will be 
providing maps first thing tomorrow. 

• Recovery Branch coordinated meeting with Michigan Community Service Commission (MCSC), Local 
EOC, and ARC regarding volunteer coordination and reporting. 

• JIC is working to set up a legislative and congressional briefing call this week. 

• Information reported to the JIC: 

o As of 2/1/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase II 

Targeted Total 

ARC Paper Data* 
1/31/16 — 

Targeted Canvassing 
Mission 2/1/16 - 

30,770 

37,844 

11,876 

1,135 

1,164 


*Data from last night that was not available. 


2. Distributed: 


Commodity 

Total to Date 

a. Number of cases of water 

244,933 

b. Filters 

101,911 

c. Filter cartridges 

205,820 

d. Test kits 

33,561 


3. Resources purchased: 


a. Cases of water 

2,637,324 Liters (additional 1,127,171 Liters donated) 

b. Filters 

165,048 

c. Filter Cartridges 

389,357 

d. Test kits 

62,701 

4. Teams going out tomorrow: 



a. 10 American Red Cross Teams scheduled for Tuesday, February 2, 2016. 

Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/31/16, ARC Data, 1,135 homes were visited yesterday. Data was not included in 
yesterday's report. 

b. 2/1/16, as of 5 pm, 1,164 homes were visited today 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 11,876 

3. Total number of National Guard on the ground: 

a. 

4. Total Number of Volunteers each day; 
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a. 50 volunteers on 2/1/16, per ARC. 

5. *Numberof homes with filters: 



Total Number ; 

Number with filters* T 

Residential parcels 

38,831 

28,167 

Active residential water subscribers 

26,673 

22,400 


*Numberdoes not include franchise customers, will be updated tomorrow morning. 

6. Number of Water filters distributed (each day and to date): 

a. 1,31 8 (1,001 FWRT + 317 PODs (1700 1/31 to 1600 2/1]) were distributed since this 
report yesterday and total distributed to date is 101,911. 

7. Cases of Bottle water distributed (each day and to date): 

a. 10,443 (1,218 FWRT +9,225 PODs [1700 1/31 to 1600 2/1]) were distributed since this 
report yesterday and the total distributed to date is 244,933. 

8. Number of testing kits distributed (each day and to date): 

a. 1,091 (293 FWRT +798 PODs [1700 1/31 to 1600 2/1)) were distributed since this report 
yesterday and the total distributed to date is 33,184. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*this data will not be updated again until Tuesday. 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old > 5 pg/dl since 10/1/2015: 38 

ii. Children 6 to 17 years old S 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older > 5 pg/dl since 10/1/2015: 22 
*This data will not be updated again until Tuesday 

11. Number of homes with safe drinking water: 

a. Drinking water (9/3/15 to 2/1/16)* 

i. 5227 out of 5590 (94%) at or below 15ppb (363 tests above) 

ii. <5 ppb: 4594 (82%) 

iii. 5-15 ppb: 633 (11%) 

iv. > 15 ppb: 363 (6%) 

v. > 150 ppb: 48 (0.9%) - DEQ was tasked with getting better information on this 
as to how many are residences, what steps have been taken with them, how 
many have been "cleared," and how many are new. They will be working on it 
first thing tomorrow. Based on sheets I was provided this evening, since the 
report on Friday: 

1. Saturday there were 4 additional results >150 ppb 

2. Sunday there were 5 additional results >150 ppb 

3. Monday there were 6 additional results >150 ppb 

vi. > 30 ppb: 199 (4%) 

*Note, per MDEQ, this data is from uncontrolled samples provided by residents. 

Local EOC 

• Coordination of rapid response deliveries to homebound residents and special locations. 

• Finalized rapid response delivery plan with ARC, Team Rubicon, Michigan Community Service 
Commission and SEOC. 

• IC/Genesee County EMC attended county commission meeting, briefed commission on response 
efforts, and addressed questions and concerns. 

• Addressing public concerns, including rumors of availability of FEMA relocation assistance. 

• Coordinating with charter schools outside the city of FJint/Ffint water system for supply of water 
resources to students that are Flint residents. 

• Attended conference call with Dow Chemical to discuss potential donation of filter systems. Will 
provide spec sheets to SEOC Logistics. 
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Chris 


From: Kelenske, Chris (MSP) 

Sent: Sunday, January 31, 2016 9:37 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey 
(GOV); Clement, Elizabeth (GOV); ' snyderrll@michiQan.Qov ': ' callevbll@michiqan.aov ': Creagh, Keith 
(DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, 
Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV); 
Forstner, Nathaniel (GOV) 

Subject: SEOC Update 1/31/16 - Flint Water - Limited Distribution 

» 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

» 

■ 

Update 1/31/16 - 27 th Day (26 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue investigating a warehousing option for non-palletized donations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where 
data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

• Finalize SBA application. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Monday, February 1, 2016 

• City Sections Scheduled Tomorrow*: Franchise Customers, Additional to be determined. 

*City sections subject to change based on available data updates. Teams will reach out for 
additional assignments if entire city section is completed during the operational period. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• Information reported to the JIC: 

o As of 1/31/16, 4 pm for PODs and 5 pm for FWRT (start date was Tuesday. 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase II 

Targeted Total 

Targeted Canvassing Mission 1/31/2016 

30,770 

37,844 

9,577 

551* 


*Due to an issue with the iPads in the field not all numbers were captured for 
today's outreach. The additional residences will be entered tonight by ARC and 
will be included in the data for tomorrow, per Recovery Branch. 
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2. Distributed: 


Commodity t, ™ 

Total to Date 

a. Number of cases of water 

234,490 

b. Filters 

100,593 

c. Filter cartridges 

204,736 

d. Test kits 

32,093 


3. Resources purchased: 


a. 

Cases of water 

2,637,324 Liters (additional 996,080 Liters donated) 

b. 

Filters 

165,048 

c. 

Filter Cartridges 

383,282 

d. 

Test kits 

62,701 


4. Teams going out tomorrow: 

a. 10 American Red Cross Teams scheduled for Monday, February 1, 2016. 
New Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/31/16, as of 5 pm, 551* homes were visited today 

i. *The numbers are low due to an issue with the iPad input, the additional 
residences will be inputted tonight and included in tomorrow numbers. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 9,577 

3. Total number of National Guard on the ground: 

a. 

4. Total Number of Volunteers each day: 

a. 236 volunteers on 1/31/2016, per ARC. 

5. Number of homes with filters: 
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Residential parcels 

38,831 

28,081 

Active residential water subscribers 

26,673 

22,334 


6. Number of Water filters distributed {each day and to date): 

a. 624 (299 FWRT + 325 PODs (1700 1/30 to 1600 1/31)) were distributed since this report 
yesterday and total distributed to date is 100,593. 

7. Cases of Bottle water distributed (each day and to date): 

a. 7,302 (426 FWRT +6876 PODs (1700 1/30 to 1600 1/31}) were distributed since this 
report yesterday and the total distributed to date is 234,490. 

8. Number of testing kits distributed (each day and to date): 

a. 581 (251 FWRT +330 PODs (1700 1/30 to 1600 1/31)) were distributed since this report 
yesterday and the total distributed to date is 32,093. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*This data will not be updated again until Tuesday. 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old > 5 pg/dl since 10/1/2015: 38 

ii. Children 6 to 17 years old £ 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older £ 5 pg/dl since 10/1/2015: 22 
*This data will not be updated again until Tuesday 


2 + 





11. Number of homes with safe drinking water: 

a. 5,020 water samples out of 5,356 sampled through January 31, 2016 are at or below the 
action level of 15 ppb for lead. Note, per MDEQ, this data is from uncontrolled samples 
provided by residents. 

Local EOC 

• Addressing various public concerns, including concerns regarding filter efficiency. 

• Establishing procedures for receiving incoming donations of loose water at overflow locations. 

• Established rapid response delivery plan with ARC and Team Rubicon. 

• Coordinated rapid response deliveries to homebound residents and special locations. 

• Coordinated with VRC for door-to-door distribution of recycling information and supplies. 

• Genesee County Board of Commissioners meeting scheduled for 02/01/2016. 

Chris 


<Flint Water Stats Abridged 201 60203 .pd£> 

<Flint Water Stats Fall 20160203 .pd£> 

<20 1 60203_1 94 l_Residents_Sampled_Results_Lead.pd£> 

<20 1 60203_1 94 l_Residents_Sampled_Results_Copper.pd£> 

<2015-10-01 City of Flint Water Contamination- Shortage SitRep 29 2016-02-....pdf> 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, February 04, 2016 10:26 AM 

To: 

Kuzera, Michelle (MSP) 

Cc: 

MSP-SEOCOPSC; MSP-SEOCSDEM 

Subject: 

RE: Local participation in the UCG 


Thanks. So do they need us to do anything to facilitate the relationship or get information to the city? 


From: Kuzera, Michelle (MSP) 

Sent: Thursday, February 04, 2016 10:23 AM 
To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCOPSC; MSP-SEOCSDEM 
Subject: Local participation in the UCG 

Capt., 

♦ 

I spoke with Tony and he reiterated that the actual members of the UCG are federal partners only. The state reps are 

» 

LNOs and not part of that group. The original org chart was created from his HQ's and they would like to see a city 
representative here as a LNO but that hasn't happened because the mayor's office doesn't have bodies to send. He also 
mentioned that the City of Atlanta is sending in staff to support the City of Flint, which I've heard nothing about. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical Support & 
Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, February 04, 2016 8:04 AM 
Smith, Paul (GOV) 

Re: SBA request and certification - response requested 


I said ASAP. ! have staff on this also. 

On Feb 4, 2016, at 8:01 AM, Smith, Paul (GOV) < SmithP29(S>michigan.gov > wrote: 

Do they know the urgency? 

On Feb 4, 2016, at 8:00 AM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

I sent MEDC an email this morning to help. 

On Feb 4, 2016, at 7:57 AM, Smith, Paul (GOV) < SmithP29(S>michigan.gov > wrote: 

FYI. We need to know whether loans are available to the specific 
companies that we have used as examples for the sample. 

Please let me know what methods we are using. 

Begin forwarded message: 

From: "Snyder, Rick (GOV)" < snvderrll(5>michigan.gov > 

Date: February 4, 2016 at 7:41:19 AM EST 

To: "Smith, Paul (GOV)" < SmithP29(5)michigan.gov > 

Cc: "Scott, Allison (GOV)" < scottal2(5>michigan.gov >. 

"Agen, Jarrod (GOV)" < AgenJ@michigan.gov >, 

"Clement, Elizabeth (GOV)" < demente(5)michigan.gov >. 

"Baird, Richard (GOV)" < bairdr(5)michigan.gov >, 

« 

"Hollins, Harvey (GOV)" <hollinsh(5)michigan.gov >. 

"Redford, James (GOV)" < RedfordJ@michigan.gov >. 

"Holland, Meegan (GOV)" < HollandM2@michigan.gov >. 

"Murray, David (GOV)" < MurravDl(5)michigan.gov >, 

"Calley, Brian (GOV)" < c3llevbll(5)michigan.gov > 

Subject: Re: SBA request and certification - response 
requested 

Neither of your email responses is adequate to address 
the certification requirement. Please do appropriate 
due diligence on their loan availability and provide me 
assurance that I can sign the document. 

Thanks 

Rick 

Sent from my iPad 
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On Feb 3, 2016, at 5:21 PM, Smith, Paul (GOV) 
< SmithP29@michigan.gov > wrote: 

Governor, 

Here is some information about the 
terms of S BA economic injury disaster 
loans: 

https://www.sba.gov/content/economi 

c-iniurv-disaster-loans 

Highlights: The rate cannot exceed 4% 

. per year. The loan term can be as long 
as 30 years. SBA loans are also much 
easier to qualify for because they are 
only made available to a business that 
cannot obtain credit elsewhere. These 
terms are not available commercially to 
small businesses in Flint. 

Therefore, by definition, an SBA loan— if 
available— is going to be the only 
reasonable alternative for many small 
businesses in Flint. 

To our knowledge, no commercial 
lender is offering any special lending 
program to small businesses in Flint 
impacted by the water crisis. Even if 
such a program were made available, it 
could not compete with the terms of an 
SBA economic injury disaster loan. 

Paul 

From: Smith, Paul (GOV) 

Sent: Wednesday, February 03, 2016 
4:56 PM 

To: Snyder, Rick (GOV) 
< snvderrll(S)michigan.gov > 

Cc: Scott, Allison (GOV) 
< scottal2@michigan.gov >; Agen, 

Jarrod (GOV) < AgenJ@michigan.gov >: 
Clement, Elizabeth (GOV) 
< clemente(5)michigan.gov >: Baird, 
Richard (GOV) < bairdr@michigan.gov >: 
Hollins, Harvey (GOV) 
< hollinsh@michigan.gov >: Redford, 
James (GOV) 

<RedfordJ@michigan.gov>: Holland, 
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Meegan (GOV) 

< HollandM2@mich jgan.gov >: Murray, 
David (GOV) 

< MurravDl@michigan.gov > 

Subject: RE: SBA request and 
certification - response requested 

MSP reports that the language in the 
regulation is essentially "boilerplate" 
that is met in every case due to the fact 
that no commercial lenders can 
compete with the rates offered by SBA. 
As that language is understood by SBA, 
we would meet the standard because 
SBA rates are unique and ideally suited 
to the kinds of loans offered in 
response to emergencies. 

From: Snyder, Rick (GOV) 

Sent: Wednesday, February 03, 2016 
4:50 PM 

To: Smith, Paul (GOV) 
<SmithP29@michigan.gov> 

Cc: Scott, Allison (GOV) 
<scotta!2(a)michigan.gov >: Agen, 

Jarrod (GOV) <AgenJ@michigan.gov >: 
Clement, Elizabeth (GOV) 
< clemente@michigan.gov >: Baird, 
Richard (GOV) <bairdr@michigan.gov >; 
Hollins, Harvey (GOV) 
< hoHinsh@michigan.gov >: Redford, 
James (GOV) 

< RedfordJ@michigan.gov >: Holland, 
Meegan (GOV) 

< HollandM2@michiean.gov >: Murray, 
David (GOV) 

< MurrayDl@michigan.gov > 

Subject: Re: SBA request and 
certification - response requested 

Did we verify that financing at 
reasonable rates is not available as 
stated in the last paragraph? 

Thanks 

Rick 

Sent from my iPad 

On Feb 3, 2016, at 3:10 PM, Smith, Paul 
(GOV) < SmithP29@michigan.gov > 
wrote: 
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Governor, 


Attached is a draft 
letter and certification 
of economic injury to 
request a disaster 
declaration from the 
Small Business 
Administration. We 
have been assured by 
SBA staff that the 
format and content of 
this draft are 
appropriate. This draft 
has also been reviewed 
by the attorney 
general's office. 

Please let me know if 
you approve and we 
will get to SBA today. 

Paul C. Smith 
Deputy Legal Counsel 
Office of the Governor 
— Legal Division 

517.241.5598 (office) 

smithp29(5)mkhiean.£0 

v 


<Flint Water SBA 
Letter 2016-02_03_1 6 
Final Draft.docx> 

<Govemor's 
Certification 
2 3 16.doc> 


33 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, February 04, 2016 8:00 AM 
Smith, Paul (GOV) 

Re: SBA request and certification - response requested 


Follow Up Flag: Follow up 

Flag Status: Flagged 


I sent MEDC an email this morning to help. 

On Feb 4, 2016, at 7:57 AM, Smith, Paul (GOV) < SmithP29@michigan.gov > wrote: 

FYI. We need to know whether loans are available to the specific companies that we have used as 
examples for the sample. 

Please let me know what methods we are using. 

Begin forwarded message: 

From: "Snyder, Rick (GOV)" < snvderrll@michigan.gov > 

Date: February 4, 2016 at 7:41:19 AM EST 

To: "Smith, Paul (GOV)" < SmithP29@michigan.gov > 

Cc: "Scott, Allison (GOV)" < scottal2@michigan.gov >, "Agen, Jarrod (GOV)" 
< AgenJ@michigan.gov >, "Clement, Elizabeth (GOV)" < clemente@michigan.gov >. "Baird, 
Richard (GOV)" < bairdr@michigan.gov >. "Hollins, Harvey (GOV)" 
<hollinsh@michiean.gov >, "Redford, James (GOV)" < RedfordJ@michigan.gov >. 

"Holland, Meegan (GOV)" < HollandM2@michigan.gov >. "Murray, David (GOV)" 
< MurravDl@michigan.gov >, "Calley, Brian (GOV)" < callevbll@michigan.gov > 

Subject: Re: SBA request and certification - response requested 

Neither of your email responses is adequate to address the certification 
requirement. Please do appropriate due diligence on their loan availability and provide 
me assurance that I can sign the document. 

Thanks 

Rick 

Sent from my iPad 

On Feb 3, 2016, at 5:21 PM, Smith, Paul (GOV) < SmithP29@michigan.gov > wrote: 
.Governor, 

Here is some information about the terms of SBA economic injury 
disaster loans: 

https://www.sba.gov/content/economic-iniurv-disaster-loans 
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Highlights: The rate cannot exceed 4% per year. The loan term can be as 
long as 30 years. SBA loans are also much easier to qualify for because 
they are only made available to a business that cannot obtain credit 
elsewhere. These terms are not available commercially to small 
businesses in Flint. 

Therefore, by definition, an SBA loan — if available— is going to be the 
only reasonable alternative for many small businesses in Flint. 

To our knowledge, no commercial lender is offering any special lending 
program to small businesses in Flint impacted by the water crisis. Even if 
such a program were made available, it could not compete with the 
terms of an SBA economic injury disaster loan. 

Paul 

From: Smith, Paul (GOV) 

Sent: Wednesday, February 03, 2016 4:56 PM 
To: Snyder, Rick (GOV) < snvderrll@michigan.gov > 

Cc: Scott, Allison (GOV) < scottal2@michigan.gov >; Agen, Jarrod (GOV) 
< AgenJ@michigan.gov >: Clement, Elizabeth (GOV) 
< clemente@michigan.gov >; Baird, Richard (GOV) 
< bairdr@roichigan.gov >: Hollins, Harvey (GOV) 
< hollinsh(5>michigan.gov >; Redford, James (GOV) 

< RedfordJ (aimichigan.gov >: Holland, Meegan (GOV) 
< HollandM2@michigan.gov >; Murray, David (GOV) 
<MurravDl(5>michigan.gov > 

Subject: RE: SBA request and certification - response requested 

MSP reports that the language in the regulation is essentially 
"boilerplate" that is met in every case due to the fact that no 
commercial lenders can compete with the rates offered by SBA. As that 
language is understood by SBA, we would meet the standard because 
SBA rates are unique and ideally suited to the kinds of loans offered in 
response to emergencies. 

From: Snyder, Rick (GOV) 

Sent: Wednesday, February 03, 2016 4:50 PM 
To: Smith, Paul (GOV) < SmithP29@michigan.gov > 

Cc: Scott, Allison (GOV) < scottal2@michigan.Eov >: Agen, Jarrod (GOV) 
< AgenJ@michigan.gov >: Clement, Elizabeth (GOV) 
< clemente@michigan.gov >: Baird, Richard (GOV) 
< bairdr@michigan.gov >: Hollins, Harvey (GOV) 

< ho)linsh@m ichigan.gov >; Redford, James (GOV) 
< RedfordJ@michigan.gov >: Holland, Meegan (GOV) 
< HollandM2@michigan.gov >; Murray, David (GOV) 
< MurravDl@michigan.gov > 

Subject: Re: SBA request and certification - response requested 

Did we verify that financing at reasonable rates is not available as stated 
in the last paragraph? 
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Thanks 

Rick 

Sent from my iPad 

On Feb 3, 2016, at 3:10 PM, Smith, Paul (GOV) 
< SmithP29@michigan.gov > wrote: 

Governor, 

Attached is a draft letter and certification of economic 
injury to request a disaster declaration from the Small 
Business Administration. We have been assured by SBA 
staff that the format and content of this draft are 
appropriate. This draft has also been reviewed by the 
attorney general's office. 

Please let me know if you approve and we will get to 
SBA today. 

Paul C. Smith 

Deputy Legal Counsel 

Office of the Governor - Legal Division 

517.241.5598 (office) 

smitho29@michiean.gov 


<Flint Water SBA Letter 201 6-02_03_16 Final 
Draft.docx> 

<Govemor's Certification 2 3 16.doO 
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Garza. Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday. February 04, 2016 7:31 AM 

Clayton, Stacie (GOV) irr __ Mr 

Accepted: CONFIRMED: FWICC MEETING 


retain this image 


retain this image 
retain this image 


RETAIN this image 

retain this image 
retain this image 


retain this w^c.e 

RETAIN THIS iMAiGE 
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Garza, Oralya (MSP) 

Kelenske, Chris (MSP) 

Wednesday, February 03, 2016 6:16 PM 
Kuzera, Michelle (MSP) 

RE: Additional Bullets 


From: 

Sent: 

To: 

Subject: 


They are supposed to be there by 0830. I want confirmation upon their arrival. 


From: Kuzera, Michelle (MSP) 

Sent: Wednesday, February 03, 2016 6:15 PM 
To: Kelenske, Chris (MSP) 

Subject: Additional Bullets 

Apparently EPA and MDEQ are not coordinating on teams. They have different missions but should obviously 
coordinate. I think it's critical to get someone from MDEQ here tomorrow and put them in contact with Jeff 
Lippert the Water Quality Task Force lead here. 

UM Flint has identified communication students that would like to assist any way possible. I mentioned this to 
the JIC last week and there wasn't an interest. I'm not sure about integrating students but it seems like there 
would be something they could help the JIC out with, especially with all the additional coordination/work being 
done now that the Feds are here. Just throwing that out to you, if not, Chris will organize activities for them at 
the local level. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical Support & 
Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 
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From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 03, 2016 3:36 PM 

To: Smith, Paul (GO V) 

Subject: RE: MSP expenditure request - warehouse space in Flint 


Pricing per month is $20,041 
Breakdown: 

$2.25 square foot per year 

$13,875 a month plus utilities, dumpster, janitorial and security services 
Utilities is estimated at $6,166 per month (heat, water, electric) 

This is well below the going rate for retail/warehouse in the area. 


From: Smith, Paul (GOV) 

Sent: Tuesday, February 02, 2016 8:24 AM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: MSP expenditure request - warehouse space in Flint 
Was this done? Just want to answer Rich. 

Begin forwarded message: 

From: "Baird, Richard (GOV)" <bairdr@michigan. gov> 

Date: February 1, 2016 at 9:58:47 PM EST 

To: "Clement, Elizabeth (GOV)" <clemente@michigan. gov> 

Cc: "Agen, Jarrod (GOV)" <AgenJ@michigan.gov> . "Smith, Paul (GOV)" 
<SrnithP29@michigan.gov> 

Subject: Re: MSP expenditure request - warehouse space in Flint 
We should approve. Anyone done a market cost per square foot check? 

Sent from my Verizon Wireless 4G LTE DROID 

On Feb 1, 2016 8:14 PM, "Clement, Elizabeth (GOV)" <clemente@.michigan.gov > wrote: 

He raised this on our evening call. I am good going forward. I defer to Jarrod on what he want 
you to run by us for approval. 

Sent from my iPhone 

On Feb 1, 2016, at 7.T3 PM, Smith, Paul (GOV) <SmithP29@michigan. gov> wrote: 
Jarrod/Beth/Rich, 

Per Captain Kelenske, MSP is looking for approval to spend $21,581.57 for an additional 
warehouse in Flint due to the amount of donations. May I tell him that our office 
approves the expenditure? In the future, do you want me to always check with you on 
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requests of this size, or may I use my judgment to approve requests from Captain 
Kelenske in this range? 

Here is the explanation; 

"With random donation deliveries, water Is being turned away. This is upsetting 
senators and other legislators, causing stress to logistics, donations, and warehouse 
staff. It is important to secure additional warehouse space. It appears United Way is 
unable to assist us with donation funds. We are down to the wire and have exhausted 
all options. 

The location we are looking at is a closed Kroger store at 2629 W. Pierson Road. This 
space is 74,000 sq. ft., 3 dock doors and a garage door. The owner of this space, 

Phoenix Property Development LLC, lowered his price of $28,971 plus water, heat, 
electric and dumpster, to $21, 581.57 to include everything except the dumpster. This 
may only be for 2 months, as Target has just dosed a store on Lapeer Street and have 
spoken about possibly donating that space to us. If that happens, it will be available the 
beginning of April. 

We hope to use this space for all loose donations. Loose donations meaning non- 
palleted and not shrink-wrapped. This warehouse would have volunteers staffing it to 
accept, unload, and verify the water is not expired or recalled. They will pallet and 
shrink-wrap water for redistribution to the PODs and Rapid Response teams. This 
location could also replace the existing POD at Station 6. This has proven to be a 
dangerous location as citizens cross 5 lanes of traffic on a busy intersection. The large 
parking lot would make distribution easier and safer for citizens to receive water, kits, 
filters and replacement cartridges. 

We could also park a 53' Schupan recycling trailer for the on-going recycling 
program. The trailer would function the same as at the PODs where residents bring 
their recyclables in clear plastic bags and deposit them inside the trailer. 

I was also told there is office space so this also could potentially assist us if we need 
more room with the Mission Flint team." 

-Paul 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, February 03, 2016 3:15 PM 

To: 

Smith, Paul (GOV) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

Re: SBA Reviewed Information 


They are working on it now. 

Sent from my iPhone 

> On Feb 3, 2016, at 3:14 PM, Smith, Paul (GOV) <SmithP29@michigan.gov> wrote: 

> 

> Will the JIC have material ready for a PR? 

> 

» On Feb 3, 2016, at 2:53 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

» 

» Thanks Paul. 

» 

» — Original Message — 

» From: Smith, Paul (GOV) 

» Sent: Wednesday, February 03, 2016 2:53 PM 
»To: Katarsky, Anthony (MSP) 

» Cc: Kelenske, Chris (MSP) 

» Subject: RE: SBA Reviewed Information 
» 

» l will get it signed and over to you guys to send to SBA. Thanks! 

» 

» Original Message — 

» From: Katarsky, Anthony (MSP) 

» Sent: Wednesday, February 03, 2016 2:52 PM 
»To: Smith, Paul (GOV) <SmithP29@michigan.gov> 

» Cc: Kelenske, Chris (MSP) <KelenskeC@michigan.gov> 

» Subject: Re: SBA Reviewed Information 
» 

» Approved. 

» 

»> On Feb 3, 2016, at 2:00 PM, Smith, Paul (GOV) <SmithP29@michigan.gov> wrote: 

»> 

>» Thank you for your attention to this matter. Attached is a revised letter. I have not removed anything from the 
approved letter. Do you have a concern with adding the new information. Please let me know as soon as possible. 
»> 

»> Thanks! 

»> 

>» Paul 
»> 

>» — Original Message — 

>» From: Katarsky, Anthony (MSP) 

»> Sent: Wednesday, February 03, 2016 1:30 PM 
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»>To: Smith, Paul (GOV) <SmithP29@michigan.gov> 

»> Cc: Kelenske, Chris (MSP) <KelenskeC@michigan.gov> 

>» Subject: SBA Reviewed Information 
»> 

»> The two attached documents have been reviewed and OK'ed by SBA. please let me know if any further adjustments 
are needed. 

»> <Flint Water SBA Letter 2016-02 03 16 REV - PCS Edits.docx> 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, February 03, 2016 2:53 PM 
Smith, Paul (GOV); Katarsky, Anthony (MSP) 
RE: SBA Reviewed Information 


Thanks Paul. 

— Original Message — 

From: Smith, Paul (GOV) 

Sent: Wednesday, February 03, 2016 2:53 PM 
To: Katarsky, Anthony (MSP) 

Cc: Kelenske, Chris (MSP) 

Subject: RE: SBA Reviewed Information 

I wit! get it signed and over to you guys to send to SBA. Thanks! 

Original Message — 

From: Katarsky, Anthony (MSP) 

Sent: Wednesday, February 03, 2016 2:52 PM 
To: Smith, Paul (GOV) <SmithP29@michigan.gov> 

Cc: Kelenske, Chris (MSP) <KelenskeC@michigan.gov> 

Subject: Re: SBA Reviewed Information 

Approved. 

> On Feb 3, 2016, at 2:00 PM, Smith, Paul (GOV) <SmithP29@michigan.gov> wrote: 

> 

> Thank you for your attention to this matter. Attached is a revised letter. I have not removed anything from the 
approved letter. Do you have a concern with adding the new information. Please let me know as soon as possible. 

> 

> Thanks! 

> 

> Paul 

> 

> — Original Message — 

> From: Katarsky, Anthony (MSP) 

> Sent: Wednesday, February 03, 2016 1:30 PM 

> To: Smith, Paul (GOV) <Sm ithP29@michigan.gov> 

> Cc: Kelenske, Chris (MSP) <KelenskeC@michigan.gov> 

> Subject: SBA Reviewed Information 

> 

> The two attached documents have been reviewed and OK'ed by SBA. please let me know if any further adjustments 
are needed. 

> <Flint Water SBA Letter 2016-02 03 16 REV - PCS Edits.docx> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, February 03, 2016 2:31 PM 
Samaniego, David 
RE: Filters 


I think they are just throwing that number out but I think that is too high. ! will get with them. I would say one is the 
benchmark but I can see two being a number also. 


From: Samaniego, David [mailto:david.samaniego@fema.dhs.gov] 

Sent: Wednesday, February 03, 2016 2:24 PM 
To: Kelenske, Chris (MSP) 

Subject: Filters 

Chris, I was reading the draft State Flint Water Ops Plan and it states that goal is get 5 filters per home. Is that your end 
state for filters? 


* "Goal - implement a short/medium (define) -term filtration system which supports a long-term, workable process 
to sustain provision of potable water to residents. 

o Metric - All households and franchise customers have access to safe, clean drinking wafer from the Flint water 
system, which is augmented by adequately filtered water at each faucet within the hcrr.e. 

• Assumption - Assume (or supporting statistic) 5 faucets per home.” 


David G. Samaniego 
• FEMA-3375-EM 

Federal Coordinating Officer 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, February 03, 2016 10:25 AM 

To: 

Kuzera, Michelle (MSP) 

Cc: 

M5P-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: 

Re: Small Business Administration 


We are already moving in that direction. Thanks. 

Sent from my iPhone 

On Feb 3, 2016, at 10:22 AM, Kuzera, Michelle (MSP) < KuzeraM@michiEan.eov > wrote: 

Good Morning, 

I just had a discussion with FEMA staff and they recommended that the state request a SBA declaration 
regardless of the IA/PA appeal. It is easier for SBA to come in under these programs and that's what 
they prefer, but they can (and in FEMA's opinion should) come in under their own authority. 

I'm sure you know this but they can provide low interest loans to businesses and residences. However, 
with the economic status of Flint many homeowners may not quality. 

If further discussion is needed a meeting can be set up with SBA. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical 

Support & Mapping Section/Emergency Management and Homeiand Security Division are moving. 

* 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, February 03, 2016 10:17 AM 

To: 

Smith, Paul (GOV) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

RE: SBA 


At this time we are discussing with SBA to see what they need and the actual requirement. 


— Original Message — 

From: Smith, Paul (GOV) 

Sent: Wednesday, February 03, 2016 8:45 AM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: RE: SBA 

Before we reach out to MEDC or send people to Flint looking for statistics, we need to make sure we understand exactly 
what legal requirement we are trying to reach. As I said in an email earlier today, the 40% requirement is in a different 
subsection than the five businesses requirement. 

Who are you going to reach out to at MEDC and what are you going to ask them to do? I want to make sure that our 
office understands and is providing necessary support. 

Please keep me in the loop on everything SBA. If there is a call or meeting, please include me. Thanks! 


From: Smith, Paul (GOV) 

Sent: Wednesday, February 03, 2016 8:30 AM 
To: Kelenske, Chris (MSP) 

Subject: Re: SBA 

Jeremy Hendges and Jennifer Tedebo were lead on this before we took it back. 

> On Feb 3, 2016, at 8:26 AM, Kelenske, Chris (MSP) <Ke!enskeC@michigan.gov> wrote: 

> 

> Am going to reach out to MEDC. 

> 

> Sent from my iPhone 

> 

» On Feb 3, 2016, at 8:16 AM, Smith, Paul (GOV) <SmithP29@michigan.gov> wrote: 

» 

» We are getting a lot of pressure on this. Need to wrap up ASAP. Do you need any help from us or MEDC to get the 
five forms done correctly and quickly? 1 don't think we can rely on the Chamber. 

» 

» Thanks! 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, February 03, 2016 10:15 AM 

To: 

Smith, Paul (GOV) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

RE: SBA 


So this is going after all SBA and not just the economic loss piece correct? 

— Original Message — 

From: Smith, Paul (GOV) 

Sent: Wednesday, February 03, 2016 9:21 AM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: RE: SBA 
Importance: High 

Based on our last conversation and my review of the law, I have added some new information to the request. I think we 
may be able to assert a right to declaration under 123.3(3) and (5). 

Here is my draft with the new material highlighted. 

Let me know what you think. 


From: Smith, Paul (GOV) 

Sent: Wednesday, February 03, 2016 8:45 AM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: RE: SBA 

Before we reach out to MEDC or send people to Flint looking for statistics, we need to make sure we understand exactly 
what legal requirement we are trying to reach. As I said in an email earlier today, the 40% requirement is in a different 
subsection than the five businesses requirement. 

Who are you going to reach out to at MEDC and what are you going to ask them to do? I want to make sure that our 
office understands and is providing necessary support. 

Please keep me in the loop on everything SBA. If there is a call or meeting, please include me. Thanks! 


From: Smith, Paul (GOV) 

Sent: Wednesday, February 03, 2016 8:30 AM 
To: Kelenske, Chris (MSP) 

Subject: Re: SBA 

Jeremy Hendges and Jennifer Tedebo were lead on this before we took it back. 

> On Feb 3, 2016, at 8:26 AM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

> 
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> Am going to reach out to MEDC. 

> 

> Sent from my iPhone 

> 

» On Feb 3, 2016, at 8:16 AM, Smith, Paul (GOV) <SmithP29@michigan.gov> wrote: 

» 

» We are getting a lot of pressure on this. Need to wrap up ASAP. Do you need any help from us or MEDC to get the 
five forms done correctly and quickly? I don't think we can rely on the Chamber. 

» 

» Thanks! 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, February 03, 2016 9:25 AM 
david.samaniego@fema.dhs.gov 
Fwd: Fyi 


Sent from my iPhone 
Begin forwarded message: 

From: "Velasquez, Andrew" < Andrew.VelasQuez@fema.dhs.gov > 

Date: February 3, 2016 at 9:05:13 AM EST 

To: "Kelenske, Chris (MSP)" <KeIenskeC@michigan.gov> 

Subject: Fyi 

I'm sure you know Mike. I've known him for a number of years now... 

Flint mayor outlines plan to replace lead pipes 

Katrease Stafford, Detroit Free Press 9:13 p.m. EST February 2, 2016 

Flint mayor Karen Weaver calls for the immediate removal of all lead pipes from the city's water 
distribution system during a news conference at Flint City Hall on Tuesday. (Photo: Ryan Garza, 
Detroit Free Press) 

An aggressive plan to remove Flint's lead-contaminated pipes from the water distribution system 
was announced Tuesday by city officials who said the city will first target the homes of high-risk 
populations, including children and pregnant women. 

The plan to remove the pipes is in the early stages, Flint Mayor Karen Weaver said, but it will 
get a major boost in help from Lansing Mayor Virg Bemero, who has offered technical 
assistance from the Lansing Board of Water and Light, which has removed more than 13,000 
lead pipes in the city. 

"We are here today to take a stand to get the lead out of Flint," Weaver said. "To start, we must 
remove and replace lead pipes immediately, and we want to start with the high-risk homes of 
kids under 6 and pregnant women. ...These lead pipes have got to go." 

Weaver said the city will work with the medical community and the Department of Health and 
Human Services to identify at-risk populations, which might also include elderly people. 

r 

Weaver said there's no plan to relocate residents, and it's unclear when the pipe replacements will 
begin. Weaver said the city is still gathering information but she noted the effort is separate from 
any assistance or aid the state or federal government might plan later. 

"They (Lansing) have perfected a method for replacing the lead service lines that's more than 
twice as fast and only half the cost," Weaver said at a news conference. "No trench is required. 
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The process takes four hours, instead of 10 hours, at a cost of just $2,000 to $3,000 per line." 


Virginia Tech researcher Marc Edwards, who helped bring the city’s water problems to light, 
praised the replacement efforts and the officials in Lansing who are helping with the effort. 

“This is a great thin g for the City of Flint and the country,” Edwards said. He added: “What’s 
being proposed here is perhaps a model program to fix the problem once and for all.” 

It's not clear how much the replacements will cost Flint, but Weaver said Lansing's project cost 
around $42 million. Weaver said the city would seek a mixture of public and private funding. 
"We'll be looking at the philanthropic community," she said. "This must happen immediately. I 
am morally obligated to use every bit of power and authority my office has to make Flint’s water 
safe and the city successful for the people who live and work here.” 

Bemero said Lansing has fewer than 700 lead lines left to replace, and the project will be 
completed by the end of next year. The replacements took 1 0 years, he said. 


"If Flint is hurting, we are all hurting," he said. "I want to let Flint residents know you are not 
alone. We intend to see Flint back on its feet." 

Weaver announced the creation of the Fast Action and Sustainability team, which will be led by 
retired Brigadier Gen. Michael McDaniel, who will be the key liaison between her office and 
Gov. Rick Snyder's administration. McDaniel recently served as the deputy assistant secretary 
for Homeland Defense Strategy, Prevention and Mission Assurance. He was appointed by former 
Gov. Jennifer Granholm as her Homeland Security adviser in 2003 and served in the role until 
July 2009. 

McDaniel said he will oversee strategic planning. 

Weaver also announced a new initiative at the news conference, the Flint Advisory Community 
Team, to "bring the community’s voice forward." She said in the days ahead, she will name co- 
chairs of the team who will be community leaders. 

At the end of January, Weaver called Snyder’s response to the crisis — including asking the 
Legislature for $28.5 million in immediate funding — “good first steps,” but not nearly enough 
to address the situation. Snyder has since signed the emergency funding into law. 

Flint's drinking water became contaminated with lead in April 2014 after the city, while under 
the control of a state-appointed emergency manager, temporarily switched its source from Lake 
Huron water treated by the Detroit Water and Sewerage Department to water from the Flint 
River, treated at the Flint water treatment plant. 

Department of Environmental Quality Director Dan Wyant resigned in December after 
acknowledging that the DEQ failed to require the addition of needed corrosion-control chemicals 
to the corrosive Flint River water. As a result, lead leached from pipes, joints and fixtures, 
contaminating the drinking water for an unknown number of Flint households. Lead causes 
permanent brain damage in children, as well as other health problems. 

The FBI is now investigating the contamination of Flint’s drinking water amid a growing public 
outcry. 

The U.S. Attorney’s Office announced Jan. 5 that it was assisting the U.S. Environmental 
Protection Agency in a Flint drinking water investigation and Monday, Gina Balaya, a 
spokeswoman, said federal prosecutors are “working with a multi-agency investigation team on 
the Flint water contamination matter, including the FBI, the U.S. Postal Inspection Service, 

EP A’s Office of Inspector General, and EPA’s Criminal Investigation Division. " 

"Our work here in Flint is just getting started," Weaver said Tuesday. "We’ve got to have a plan 
for what’s next. A bold, comprehensive strategy. Not only to pick up the pieces but to put it all 
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back together again and move this city forward to a flourishing., a prosperous and sustainable 
future." 

Contact Katrease Stafford: kstafford@freepress.com or 313-223-4759. 

Andrew Velasquez III 
Regional Administrator 

U.S. Department of Homeland Security - FEMA Region V 
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From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 03, 2016 6:22 AM 

To: Creagh, Keith (DEQ) 

Subject: Re: News Release - DEQ and EPA Continue Interagency Cooperation Discussions on Flint 

Water 


Good luck this morning. 

Sent from my iPhone 

On Feb 3, 2016, at 6:15 AM, Creagh, Keith (DEQ) <creaehk@michiean. eov> wrote: 

This in and of itself is helpful. Thanks. Off to the hearing shortly. Keith 
Sent from my iPhone 

On Feb 2, 2016, at 9:24 PM, Kelenske, Chris (MSP) <KeIenskeC@michigan.gov> wrote: 
Keith 

Not sure we can get you a good number ... it changes frequently. For example, we had a 
couple hundred state employees when we had volunteers and then they transitioned 
out and we had 2 00 NG soldiers come in. This does not include support staff and 
personnel in the SEOC and ECCs and in the field at the local EOC. I know this not what 
you are looking for but at any one time it is a few hundred. I can pull state agencies to 
try to get a good number but not sure it will be in time. 


From: Creagh, Keith (DEQ) 

Sent: Tuesday, February 02, 2016 8:45 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: News Release - DEQ and EPA Continue Interagency Cooperation 
Discussions on Flint Water 

Chris. I am testifying before Congress tomorrow at 9. If asked how many people 
does the state have in the field or involved with the Flint Water Crisis? 

Sent from my iPhone 

On Feb 1, 2016, at 9:07 PM, Kelenske, Chris (MSP) 
<KelenskeC@michigan.gov> wrote: 

No problem ... just want to make sure I am on the same page with 
you. Thanks. Safe travels. 


From: Creagh, Keith (DEQ) 

Sent: Monday, February 01, 2016 8:51 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: News Release - DEQ and EPA Continue Interagency 
Cooperation Discussions on Flint Water 
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Yes I still owe you a call. Any time tomorrow? I am flying to DC 
9:30-12. 

Keith 

Sent from my iPhone 

On Feb 1, 2016, at 7:48 PM, Kelenske, Chris (MSP) 
<KeIenskeC@michigan.gov > wrote: 

Assuming you already knew about this. FYI. 

Sent from my iPhone 

Begin forwarded message: 

From: JICNews 
<JICNews@michigan.gov> 

Date: February 1, 2016 at 7:38:56 

PMEST 

To: JICNews 

<JICNews@jnichigan. gov > 

Subject: News Release - DEQ and 
EPA Continue Interagency 
Cooperation Discussions on Flint 
Water 

DEQ and EPA Continue Interagency 
Cooperation Discussions on Flint 
Water 

FOR IMMEDIATE RELEASE 
February 1, 2016 
Release #: 26 

FLINT, Mich. - Michigan Department 
of Environmental Quality Director 
Keith Creagh met today with Interim 
Regional Administrator Robert 
Kaplan from the U.S. Environmental 
Protection Agency as part of 
ongoing interagency cooperation to 
address the Flint water crisis. The 
EPA and DEQ have met regularly 
since a state of emergency was 
declared in Flint in early January. 

"These conversations with the EPA 
are a critical part of our shared 
response to the emergency in Flint," 
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said Creagh. "We know that moving 
forward will require all levels of 
government - along with partners in 
the business and nonprofit 
communities and the community of 
Flint - to work together with the 
sense of urgency this crisis 
demands." 

Creagh and the EPA regional 
administrator have weekly phone 
calls. In addition, program staff from 
the DEQ and EPA remain in daily 
contact to coordinate response. At 
today's meeting, Creagh and Kaplan 
along with technical staff from both 
agencies discussed working together 
to maximize the data that is being 
collected to make sure the agencies 
are closely aligned in their work. 

The DEQ is also working in 
conjunction with the EPA to plan 
and review the 200 sentinel test 
sites, enabling both entities to 
capture the information needed 
across the entire spectrum of data 
so we have a better overall analysis 
of the distribution system. 

"We want to have systems and 
structures in place that will lead us 
to better conclusions for the people 
of Flint," Creagh said. "We 
appreciate the partnership with EPA 
and other government and non- 
government agencies." 

The discussion included a five-part 
strategy the DEQ implemented to 
establish a baseline of data to 
determine when the water in Flint is 
safe to drink. 

The strategy includes: 

• Residential water testing: At- 
home water testing done by 
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residents is key in guiding 
experts to areas of concern. 


• School testing: Michigan DEQ 
in collaboration with the 
Michigan Department of 
Licensing and Regulatory 
Affairs (LARA) has tested all 
13 public schools in the city 
and continues to test non- 
public schools, children's 
centers and senior centers. 
The state will retest the 
public schools once it has 
completed replacing water 
fixtures. Fixture replacement 
has begun at Freeman 
School, which will be 
retested after water flushing 
happens within the next 
week. 


• Food service/restaurant 
provider testing: Michigan 
DEQ is working in 
collaboration with the 
Michigan Department of 
Agriculture and Rural 
Development (MDARD) to 
test establishments and 
ensure they are using water 
filters, flushing water 
systems properly and using 
the correct food and water 
standards. 


• Blood level testing: Michigan 
DEQ is working in 
conjunction with the 
Michigan Department of 
Health and Human Services 
(MDHHS) to ensure that 
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residents with high blood 
lead levels have their water 
tested for lead. Homes with 
high water lead levels are 
provided additional services 
by MDHHS and the Genesee 
County Health Department 
to ensure residents' 
exposure to lead is 
minimized. 


• Flint water distribution 
system testing: Michigan 
DEQ and the City of Flint are 
working to monitor and test 
the quality of the water as it 
travels throughout the city's 
water distribution system. 
Additionally, sentinel sites 
are being established to set a 
baseline for data collection. 
Sentinel sites are homes that 
will be used as 
representative samples to 
determine the effectiveness 
of corrosion controls in 
reducing lead levels. 

"Our ongoing conversations with the 
EPA will help us solidify this plan so 
we can have confidence in the 
outcomes," Creagh said. 

Water resource sites remain open 
daily from 9 a.m. to 9 p.m. and can 
be found at the five city fire stations. 
For locations, go to 
www.michiRan.gov/flintwater . Addi 
tional information is available at 
www.michigan.gov/flintwater. or by 
calling United Way 211. 

### 

NOTE: ALL MEDIA INQUIRIES ARE 
BEING HANDLED BY THE JOINT 
INFORMATION CENTER AT 888- 
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EMD-TODAY (888-363-8632). FOR 
FLINT WATER EMERGENCY 
DONATION INFORMATION, GO TO 
www.helpforflint.com . 

<News Release - DEQ and EPA Continue 
Interagency Cooperation Discussions on Flint.pdf> 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 9:24 PM 

To: Creagh, Keith (DEQ) 

Subject: RE: News Release - DEQ and EPA Continue Interagency Cooperation Discussions on Flint 

Water 


Keith 

Not sure we can get you a good number ... it changes frequently. For example, we had a couple hundred state 
employees when we had volunteers and then they transitioned out and we had 200 NG soldiers come in. This does not 
include support staff and personnel in the SEOC and ECCs and in the field at the local EOC. I know this not what you are 
looking for but at any one time it is a few hundred. I can pull state agencies to try to get a good number but not sure it 
will be in time. 


From: Creagh, Keith (DEQ) 

Sent: Tuesday, February 02, 2016 8:45 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: News Release - DEQ and EPA Continue Interagency Cooperation Discussions on Flint Water 

Chris. I am testifying before Congress tomorrow at 9. If asked how many people does the state have in the field 
or involved with the Flint Water Crisis? 

Sent from my iPhone 

On Feb 1 , 20 1 6, at 9:07 PM, Kelenske, Chris (MSP) <KelenskeC@michi gan.gov> wrote: 

No problem ... just want to make sure I am on the same page with you. Thanks. Safe travels. 


From: Creagh, Keith (DEQ) 

Sent: Monday, February 01, 2016 8:51 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: News Release - DEQ and EPA Continue Interagency Cooperation Discussions on Flint Water 

Yes I still owe you a call. Any time tomorrow? I am flying to DC 9:30-12. 

Keith 

Sent from my iPhone 

On Feb 1, 2016, at 7:48 PM, Kelenske, Chris (MSP) <KelenskeC@michigan. gov> wrote: 
Assuming you already knew about this. F YI. 

Sent from my iPhone 

Begin forwarded message: 

From: JICNews <JICNews@michigan.gov > 

Date: February 1, 2016 at 7:38:56 PM EST 
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To: JICNews <JICNews@michigan. gov > 

Subject: News Release - DEQ and EPA Continue Interagency 
Cooperation Discussions on Flint Water 

DEQ and EPA Continue Interagency Cooperation Discussions on 
Flint Water 

FOR IMMEDIATE RELEASE 
February 1, 2016 
Release #: 26 

FLINT, Mich. - Michigan Department of Environmental Quality 
Director Keith Creagh met today with Interim Regional 
Administrator Robert Kaplan from the U.S. Environmental 
Protection Agency as part of ongoing interagency cooperation to 
address the Flint water crisis. The EPA and DEQ have met regularly 
since a state of emergency was declared in Flint in early January. 

"These conversations with the EPA are a critical part of our shared 
response to the emergency in Flint/' said Creagh. "We know that 
moving forward will require all levels of government - along with 
partners in the business and nonprofit communities and the 
community of Flint - to work together with the sense of urgency 
this crisis demands." 

Creagh and the EPA regional administrator have weekly phone 
calls. In addition, program staff from the DEQ and EPA remain in 

A 

daily contact to coordinate response. At today's meeting, Creagh 
and Kaplan along with technical staff from both agencies 
discussed working together to maximize the data that is being 
collected to make sure the agencies are closely aligned in their 
work. 

The DEQ is also working in conjunction with the EPA to plan and 
review the 200 sentinel test sites, enabling both entities to 
capture the information needed across the entire spectrum of 
data so we have a better overall analysis of the distribution 
system. 

"We want to have systems and structures in place that will lead us 
to better conclusions for the people of Flint," Creagh said. "We 
appreciate the partnership with EPA and other government and 
non-government agencies." 

The discussion included a five-part strategy the DEQ implemented 
to establish a baseline of data to determine when the water in 
Flint is safe to drink. 
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The strategy includes: 


• Residential water testing: At-home water testing done by 
residents is key in guiding experts to areas of concern. 


• School testing: Michigan DEQ in collaboration with the 
Michigan Department of Licensing and Regulatory Affairs 
(LARA) has tested all 13 public schools in the city and 
continues to test non-public schools, children's centers 
and senior centers. The state wili retest the public schools 
once it has completed replacing water fixtures. Fixture 
replacement has begun at Freeman School, which will be 
retested after water flushing happens within the next 
week. 


• Food service/restaurant provider testing: Michigan DEQ is 
working in collaboration with the Michigan Department of 
Agriculture and Rural Development (MDARD) to test 
establishments and ensure they are using water filters, 
flushing water systems properly and using the correct food 
and water standards. 


« Blood level testing: Michigan DEQ is working in 

conjunction with the Michigan Department of Health and 
Human Services (MDHHS) to ensure that residents with 
high blood lead levels have their water tested for lead. 

. Homes with high water lead levels are provided additional 
services by MDHHS and the Genesee County Health 
Department to ensure residents' exposure to lead is 
minimized. 


• Flint water distribution system testing: Michigan DEQ and 
the City of Flint are working to monitor and test the quality 
of the water as it travels throughout the city's water 
distribution system. Additionally, sentinel sites are being 
established to set a baseline for data collection. Sentinel 
sites are homes that will be used as representative 
samples to determine the effectiveness of corrosion 
controls in reducing lead levels. 

"Our ongoing conversations with the EPA will help us solidify this 
plan so we can have confidence in the outcomes," Creagh said. 

Water resource sites remain open daily from 9 a.m. to 9 p.m. and 
can be found at the five city fire stations. For locations, go to 
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. www.michigan.gov/flintwater . Additional information is available 
at www.michigan.gov/flintwater. or by calling United Way 211. 


### 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT 
INFORMATION CENTER AT 888-EMD-TODAY (888-363-8632). FOR 
FLINT WATER EMERGENCY DONATION INFORMATION, GO TO 
www.helpforfltnt.com . 


<News Release - DEQ and EPA Continue Interagency Cooperation Discussions 
on Flint.pd£> 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 02, 2016 8:56 PM 

To: 

Smith, Paul (GOV) 

Cc: 

Manning, Peter (AG); Katarsky, Anthony (MSP) 

Subject: 

Re: SBA Letter 


He is looking at it now. 

Sent from my iPhone 

On Feb 2, 2016, at 8:54 PM, Smith, Paul (GOV) <SmithP29@michigan.gov > wrote: 
i am good with this, pending Tony's OK. Thank you everybody. 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 8:48 PM 

To: Smith, Paul (GOV) < SmithP29@michigan.E0v >: Manning, Peter (AG) < MannineP(5)michiEan.gov > 
Cc: Katarsky, Anthony (MSP) < KatarskvA(5)michiEan.Eov > 

Subject: RE: SBA Letter 

Paul 

See my one item. 

Tony - Thoughts on this? 


From: Smith, Paul (GOV) 

Sent: Tuesday, February 02, 2016 7:36 PM 
To: Kelenske, Chris (MSP); Manning, Peter (AG) 

Cc: Katarsky, Anthony (MSP) 

Subject: RE: SBA Letter 

Chris, 

I have accepted Peter's suggested changes and added the two highlighted sentences. If you say we are 
good to go, then I will push this to the Governor and key staff. If you have any concerns, please let me 
know. 

Paul 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 7:20 PM 

To: Smith, Paul (GOV) <SmithP29(5) rnichigan.gov >; Manning, Peter (AG) < ManningP(S>michigan.gov > 
Cc: Katarsky, Anthony (MSP) <KatarskvA@michigan.gov > 

Subject: RE: SBA Letter 

We usually sent them to our regional POCs and not SBA HQ. I do not believe there was a presidential 
declaration for Ohio but will follow up. 
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From: Smith, Paul (GOV) 

Sent: Tuesday, February 02, 2016 7:14 PM 
To: Kelenske, Chris (MSP); Manning, Peter (AG) 

Cc: Katarsky, Anthony (MSP) 

Subject: RE: SBA Letter 

Thank you. That is helpful. 

I think the Governor would like to say in the letter exactly what we are requesting— especially since we 
may make a subsequent SBA request for a different type of relief. Can you please send me one line 
saying exactly what we are asking for this time around. I will add it to the letter. 

Was there a presidential declaration of emergency in the Ohio case? In any case, do you mind if we add 
the presidential declaration to the second paragraph? 

Maria Contreras-Sweet is the head of SBA. Since the letter is coming from the Governor, it might be 
appropriate to send to the head of the agency. But if you think we should send it to the regional POC, 
then we will defer to you. 

Paul 

♦ 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 7:08 PM 

To: Smith, Paul (GOV) < SmithP29(S>michigan.gov >: Manning, Peter (AG) <ManningP<S)michigan.gov > 

Cc: Katarsky, Anthony (MSP) <KatarskvA@michigan.gov > 

Subject: RE: SBA Letter 

1. Should the letter include a request for an SBA declaration? Right now it just has facts and a 
certification. We are following the sample letter SBA sent to us that Ohio used. 

2. Why is the letter not addressed to Maria Contreras-Sweet? Who is this? We send to our Regional 
SBA POC. 

3. Do we need to mention the presidential declaration of emergency? We are using the sample sent 
to us from SBA. 

4. Do we need to mention any details about Flint (i.e., population, number of 
households/businesses)? I do not think so ... this is for economic injury. 

5. Do we need to mention anything about the types of economic losses that may have been suffered? 
We are using the sample sent to us from SBA. 

6. Will the request cover individual residents (i.e. non-businesses)? No. We are hoping to get the I HP 
program to cover those. This is for the businesses. If we get the denial for the IHP under the emergency 
declaration then yes we would go after SBA again. 

Attached is the sample SBA sent us. We would also have the worksheets attached. 


From: Smith, Paul (GOV) 

Sent: Tuesday, February 02, 2016 7:00 PM 
To: Kelenske, Chris (MSP); Manning, Peter (AG) 
Cc: Katarsky, Anthony (MSP) 

Subject: RE: SBA Letter 
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A couple of new questions: 


1. Should the letter include a request for an SBA declaration? Right now it just has facts and a 
certification. 

2. Why is the letter not addressed to Maria Contreras-Sweet? 

3. Do we need to mention the presidential declaration of emergency? 

4. Do we need to mention any details about Flint (i.e., population, number of 
households/businesses)? 

5. Do we need to mention anything about the types of economic losses that may have been 
suffered? 

6. Will the request cover individual residents (i.e. non-businesses)? 

Thanks! 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 6:05 PM 

To: Manning, Peter (AG) <MannineP(S)michigan. gov> 

Cc: Smith, Paul (GOV) <SmithP29@rnichigan.gov >; Katarsky, Anthony (MSP) <KatarskvA@michigan.gov > 
Subject: SBA Letter 
Importance: High 

Peter 

Can you take a look at the attached for any issues. Paul Smith's changes are shown and the PDF is just 
the support information. Would like to get to the Governor first thing in the morning or 
tonight. Thanks. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division 
is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 8:48 PM 

To: Creagh, Keith (DEQ) 

Subject: RE: News Release - DEQ and EPA Continue Interagency Cooperation Discussions on Flint 

Water 


Wow ... I am going to have to look into that. We have not been tracking ail staff day to day. Mostly tracking those in the 
field. I will try to get that for you. It has varied with NG and MSP and others surging at times. 

Are you okay with a DEQ rep in the UCG with DHHS rep and SEOC rep? 1 think it is desperately needed. DEQ/DNR staff is 
still here and are discussing but I told them you needed to weigh in on that in case I was missing something. 


From: Creagh, Keith (DEQ) 

Sent: Tuesday, February 02, 2016 8:45 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: News Release - DEQ and EPA Continue Interagency Cooperation Discussions on Flint Water 

Chris. I am testifying before Congress tomorrow at 9. If asked how many people does the state have in the field 
or involved with the Flint Water Crisis? 

Sent from my iPhone 

On Feb 1, 2016, at 9:07 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov > wrote: 

No problem ... just want to make sure i am on the same page with you. Thanks. Safe travels. 


From: Creagh, Keith (DEQ) 

Sent: Monday, February 01, 2016 8:51 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: News Release - DEQ and EPA Continue Interagency Cooperation Discussions on Flint Water 

Yes I still owe you a call. Any time tomorrow? I am flying to DC 9:30-12. 

Keith 

Sent from my iPhone 

On Feb 1, 2016, at 7:48 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov > wrote: 
Assuming you already knew about this. FYI. 

Sent from my iPhone 

Begin forwarded message: 

From: JICNews <JICN e ws@jnichi gan. gov > 

Date: February' 1, 2016 at 7:38:56 PM EST 
To: JICNews < JICNews@michigan.gov > 
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Subject: News Release - DEQ and EPA Continue Interagency 
Cooperation Discussions on Flint Water 

DEQ and EPA Continue Interagency Cooperation Discussions on 
Flint Water 

FOR IMMEDIATE RELEASE 
February 1, 2016 
Release #: 26 

FLINT, Mich. — Michigan Department of Environmental Quality 
Director Keith Creagh met today with Interim Regional 
Administrator Robert Kaplan from the U.S. Environmental 
Protection Agency as part of ongoing interagency cooperation to 
address the Flint water crisis. The EPA and DEQ. have met regularly 
since a state of emergency was declared in Flint in early January. 

"These conversations with the EPA are a critical part of our shared 
response to the emergency in Flint," said Creagh. "We know that 
moving forward will require all levels of government — along with 
partners in the business and nonprofit communities and the 
community of Flint -to work together with the sense of urgency 
this crisis demands." 

Creagh and the EPA regional administrator have weekly phone 
calls. In addition, program staff from the DEQ and EPA remain in 
daily contact to coordinate response. At today's meeting, Creagh 
and Kaplan along with technical staff from both agencies 
discussed working together to maximize the data that is being 
collected to make sure the agencies are closely aligned in their 
work. 

The DEQ is also working in conjunction with the EPA to plan and 
review the 200 sentinel test sites, enabling both entities to 
capture the information needed across the entire spectrum of 
data so we have a better overall analysis of the distribution 
system. 

"We want to have systems and structures in place that will lead us 
to better conclusions for the people of Flint," Creagh said. "We 
appreciate the partnership with EPA and other government and 
non-government agencies." 

The discussion included a five-part strategy the DEQ implemented 
to establish a baseline of data to determine when the water in 
Flint is safe to drink. 

The strategy includes: 
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Residential water testing: At-home water testing done by 
residents is key in guiding experts to areas of concern. 




• School testing: Michigan DEQ in collaboration with the 
Michigan Department of Licensing and Regulatory Affairs 
(LARA) has tested all 13 public schools in the city and 
continues to test non-public schools, children's centers 
and senior centers. The state will retest the public schools 
once it has completed replacing water fixtures. Fixture 
replacement has begun at Freeman School, which will be 
retested after water flushing happens within the next 
week. 


• Food service/restaurant provider testing: Michigan DEQ is 
working in collaboration with the Michigan Department of 
Agriculture and Rural Development (MDARD)totest 
establishments and ensure they are using water filters, 
flushing water systems properly and using the correct food 
and water standards. 


• Blood level testing: Michigan DEQ is working in 

conjunction with the Michigan Department of Health and 
Human Services (MDHHS) to ensure that residents with 
high blood lead levels have their water tested for lead. 
Homes with high water lead levels are provided additional 
services by MDHHS and the Genesee County Health 
Department to ensure residents' exposure to lead is 
minimized. 


• Flint water distribution system testing: Michigan DEQ and 
the City of Flint are working to monitor and test the quality 
of the water as it travels throughout the city's water 
distribution system. Additionally, sentinel sites are being 
established to set a baseline for data collection. Sentinel 
sites are homes that will be used as representative 
samples to determine the effectiveness of corrosion 
controls in reducing lead levels. 

"Our ongoing conversations with the EPA will help us solidify this 
plan so we can have confidence in the outcomes," Creagh said. 

Water resource sites remain open daily from 9 a.m. to 9 p.m. and 
can be found at the five city fire stations. For locations, go to 
www.michiean.gov/flintwater . Additional information is available 
at www.michigan.gov/flintwater. or by calling United Way 211. 
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### 


NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT 
INFORMATION CENTER AT 888-EMD-TODAY (888-363-8632). FOR 
FLINT WATER EMERGENCY DONATION INFORMATION, GOTO 
www.helpforflint.com . 


<News Release - DEQ and EPA Continue Interagency Cooperation Discussions 
on Flint.pdf> 
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Garza, Oralya (MSP) 


Kelenske, Chris (MSP) 

Tuesday, February 02, 2016 8:03 PM 
Kelenske, Chris (MSP) 


From: 

Sent: 

To: 


http://www.detroitnews.com/story/news/michigan/flint-water-cnsis/2Q16/02/02/epa/79689364/ 
Sent from my iPhone 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


71 


Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 02, 2016 7:18 PM 

To: 

Brown, Melanie (DEQ) 

Cc: 

Banner, Shanon (MSP); Manolakoudis, Virginia (GOV) 

Subject: 

RE: SBA contact 


AbsoluteIy...just thought he wanted face to face. I can even Skype if he want to get crazy on this. 


From: Brown, Melanie (DEQ) 

Sent: Tuesday, February 02, 2016 7:14 PM 
To: Kelenske, Chris (MSP) 

Cc: Banner, Shanon (MSP); Manolakoudis, Virginia (GOV) 
Subject: RE: SBA contact 

Can you dial in while enroute to Eaton Rapids? 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 6:49 PM 
To: Brown, Meianie (DEQ) 

Cc: Banner, Shanon (MSP); Manolakoudis, Virginia (GOV) 

Subject: RE: SBA contact 

Any way we can do it earlier? I have to be in Eaton Rapids for an event at 4 p.m. 


From: Brown, Melanie (DEQ) 

Sent: Tuesday, February 02, 2016 6:47 PM 
To: Kelenske, Chris (MSP) 

Cc: Banner, Shanon (MSP); Manolakoudis, Virginia (GOV) 

Subject: RE: SBA contact 

All good - Rich would like you to come in for the meeting with he and Dr. Lauri - Thursday at 2pm 
here at the J 1C. 

Virginia can help with any other logistics you need. 

Thanks 

Mel. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 6:23 PM 
To: Brown, Melanie (DEQ) 

Cc: Banner, Shanon (MSP); Manolakoudis, Virginia (GOV) 

Subject: RE: SBA contact 

Not sure it will be necessary ... I have the SBA letter and documentation with final legal review and will push it up 
hopefully tonight to the Governor. I spoke with our SBA rep today and we are just moving forward. We also just 
received the final information from the Flint businesses this evening. We are not mentioning anything about Individual 
Assistance in the letter from the Governor. We have been working with our Region POCs and are just moving forward 
regardless of any "rules" we have been told about or what has been the process in the past. 
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From: Brown, Melanie (DEQ) 

Sent: Tuesday, February 02, 2016 6:19 PM 
To: Kelenske, Chris (MSP) 

Cc: Banner, Shanon (MSP); Manolakoudis, Virginia (GOV) 

Subject: SBA contact 

Hey Captain - Im with Rich Baird in a meeting with Dr. Luri, who wants to know who your contact is at 
the SBA to settle issue? 

Thanks 

Mel. 
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Ga rza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 02, 2016 6:49 PM 

To: 

Brown, Melanie (DEQ) 

Cc: 

Banner, Shanon (MSP); Manolakoudis, Virginia (GOV) 

Subject: 

RE: SBA contact 


Any way we can do it earlier? I have to be in Eaton Rapids for an event at 4 p.m. 


From: Brown, Melanie (DEQ) 

Sent: Tuesday, February 02, 2016 6:47 PM 
To: Kelenske, Chris (MSP) 

Cc: Banner, Shanon (MSP); Manolakoudis, Virginia (GOV) 

Subject: RE: SBA contact 

All good - Rich would like you to come in for the meeting with he and Dr. Lauri - Thursday at 2pm 
here at the JIC. 

Virginia can help with any other logistics you need. 

Thanks 

Mel. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 6:23 PM 
To: Brown, Melanie (DEQ) 

Cc: Banner, Shanon (MSP); Manolakoudis, Virginia (GOV) 

Subject: RE: SBA contact 

Not sure it will be necessary ... I have the SBA letter and documentation with final legal review and will push it up 
hopefully tonight to the Governor. I spoke with our SBA rep today and we are just moving forward. We also just 
received the final information from the Flint businesses this evening. We are not mentioning anything about Individual 
Assistance in the letter from the Governor. We have been working with our Region POCs and are just moving forward 
regardless of any "rules" we have been told about or what has been the process in the past. 


From: Brown, Melanie (DEQ) 

Sent: Tuesday, February 02, 2016 6:19 PM 
To: Kelenske, Chris (MSP) 

Cc: Banner, Shanon (MSP); Manolakoudis, Virginia (GOV) 

Subject: SBA contact 

Hey Captain - Im with Rich Baird in a meeting with Dr. Luri, who wants to know who your contact is at 
the SBA to settle issue? 

Thanks 

Mel. 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 02, 2016 6:23 PM 

To: 

Brown, Melanie (DEQ) 

Cc: 

Banner, Shanon (MSP); Manolakoudis, Virginia (GOV) 

Subject: 

RE: SBA contact 


Not sure it will be necessary ... I have the SBA letter and documentation with final legal review and will push it up 
hopefully tonight to the Governor. I spoke with our SBA rep today and we are just moving forward. We also just 
received the final information from the Flint businesses this evening. We are not mentioning anything about Individual 
Assistance in the letter from the Governor. We have been working with our Region POCs and are just moving forward 
regardless of any "rules" we have been told about or what has been the process in the past. 


From: Brown, Melanie (DEQ) 

Sent: Tuesday, February 02, 2016 6:19 PM 
To: Kelenske, Chris (MSP) 

Cc: Banner, Shanon (MSP); Manolakoudis, Virginia (GOV) 

Subject: SBA contact 

Hey Captain - Im with Rich Baird in a meeting with Dr. Luri, who wants to know who your contact is at 
the SBA to settle issue? 

Thanks 

Mel. 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 02, 2016 4:25 PM 

To: 

Smith, Paul (GOV) 

Cc: 

Katarsky, Anthony (MSP) 

Subject 

RE: Flint Water SBA Letter 2016-01-29 


We just received the final items from the businesses and once we get the sentence from DEQ. we should be able to 
push. Not sure if Peter wants to look at the letter. 


From: Smith, Paul (GOV) 

Sent: Tuesday, February 02, 2016 4:21 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: Re: Flint Water SBA Letter 2016-01-29 

Are we ready to send now? Have all the other issues been resolved? 

Sent from my iPad 

On Feb 2, 2016, at 4:18 PM, Kelenske, Chris (MSP) < KelenskeC(5)michtean.Eov > wrote: 

Paul 

Any concerns? We may to add one more line on when we anticipate the problem to be solved which we 
are coming up with a generic message that states we are working with federal, state and local officials to 
determine an end date but at this time we cannot determine a date. 

Chris 


From: MSP-seocdal 

Sent: Tuesday, February 02, 2016 4:00 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: Flint Water SBA Letter 2016-01-29 

Capt. Kelenske, 

Attached is the SBA letter for your review. 


Zach Baker, PEM 

Situation/Documentation Unit Leader, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


<Flint Water SBA Letter 201 6-01-29. docx> 
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Garca^Oralya(MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 02, 2016 3:33 PM 

To: 

MSP-SEOCOPSC; MSP-EOC-MDEQ 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

RE: Flint schools testing 


I believe HHS already made contact with a school per MDE. 

— Original Message — 

From: MSP-SEOCOPSC 

Sent: Tuesday, February 02, 2016 1:10 PM 

To: MSP-EOC-MDEQ; Kelenske, Chris (MSP) 

Subject: RE: Flint schools testing 

I am following up with DOE and LARA 

Original Message — 

From: MSP-EOC-MDEQ 
Sent: Tuesday, February 02, 2016 1:06 PM 
To: Kelenske, Chris (MSP); MSP-SEOCOPSC 
Subject: FW: Flint schools testing 

FYI 


Original Message 

From: Krisztian, George (DEQ) 

Sent: Tuesday, February 02, 2016 11:43 AM 

To: Ducharme, Mark (DEQ); Hagler, Gary (DNR); MSP-EOC-MDEQ; Sygo, Jim (DEQ); Thelen, Mary Beth (DEQ); Creagh, 
Keith (DEQ); Brown, Melanie (DEQ); Lord, Daniel (DNR); Browne, Elizabeth (DEQ) 

Subject: Flint schools testing 

I just received a call from the superintendents office. EPA is looking to go into the schools to do testing. I have a 
meeting scheduled for Friday morning with the super and EPA to discuss 

The director also sent an email to Bob Kaplan to get information as to why they are apparently duplicating efforts 


Sent from my iPhone 
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GarzajOralya(MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 02, 2016 3:29 PM 

To: 

Sachs, Tori (GOV) 

Cc: 

Stibitz, Brom (DTMB) 

Subject: 

RE: Flint Emergency Purchasing 


Just getting back into the SEOC so call my cell when you can. I have a 4 pm. Briefing though...will last about 30 minutes. 


From: Stibitz, Brom (DTMB) 

Sent: Tuesday, February 02, 2016 2:08 PM 
To: Sachs, Tori (GOV) 

Cc: Kelenske, Chris (MSP) 

Subject: Re: Flint Emergency Purchasing 

Sounds good. Just let me know what you need. 

Thanks, 

Brom Stibitz 

On Feb 2, 2016, at 1:54 PM, Sachs, Tori (GOV) <SachsT(5>michigan.gov > wrote: 

Chris - Can we talk about how we want to do this before tonight's call? 

Brom - Thanks! We will discuss with the SEOC and Mission Flint team and report back. 

From: Stibitz, Brom (DTMB) 

Sent: Tuesday, February 02, 2016 1:52 PM 
To: Sachs, Tori (GOV) <SachsT(5)michigan.gov > 

Subject: RE: Flint Emergency Purchasing 

Y es, you can start using it immediately. 

My recommendation would be that you always start with your needs, and not backwards from 
what is available. If there is something that you need for Flint, it should go through the normal 
SEOC process and then we can have purchasing staff in DTMB or the relevant agency work to 
fill the need. It is very possible that we already have an enterprise contract in place for something 
that might show up from vendors on this list. . . 

That being said, form generates an email. We could share these emails with someone 
periodically if you want. Do you have someone in mind? 

From: Sachs, Tori (GOV) 

Sent: Tuesday, February 02, 2016 11:50 AM 
To: Stibitz, Brom (DTMB) < 5tibitzB@michigan.gov > 

Subject: RE: Flint Emergency Purchasing 

Thanks Brom. 
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Two questions. 


1. To clarify, we can start directing folks to this site today? 

2. Do we need to identify people to review these? I anticipate we will get inquiries in regards to 
water quality, human services, etc. 

From: Stibitz, Brom (DTMB) 

Sent: Tuesday, February 02, 2016 11:31AM 
To: Sachs, Tori (GOV) < SachST@michigan.gov > 

Subject: FW: Flint Emergency Purchasing 

Tori - see the link below. They added in a box for vendors to note if this is a free offering. 

s 

This page is live on our purchasing website. So you can place the link at this point. 

» J v 5 - - ^ m * . • »* ‘ ’ 

From: Riehle,Jenni (DTMB) 

Sent: Tuesday, February 02, 2016 11:08 AM 

To: Brownlee, Jeff (DTMB) < BrownleeJ@michigan.gov >; Stibitz, Brom (DTMB) < StibitzB@michigan.gov > 
Subject: Flint Emergency Purchasing 

Jeff, 

We are now live with the Flint Emergency Purchasing form on the website. It can be accessed here: 
http://michigan.gOv/micontractconnect/0.4541.7-225-75359 — .OO.html 

! apologize about the delay. Let me know if you have any questions. 

Thanks, 

Jenni Riehle 

Communications and Outreach Coordinator 
State Of Michigan : DTMB - Procurement 
Constitution Hall, 1 st Floor, NE 
525 West Allegan, Lansing, Michigan 48909 

Riehlei2@michigan.gov : 517-284-7023 
www.michiRan.gov/micontractconnect 

<image001.gif> 
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Garza, OraJya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, February 02, 2016 3:21 PM 
GovCalendar 

Accepted: RDS - Daily Conference Call Re: Flint 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


80 


Gar^ajOralyaJMSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, February 02, 2016 3:19 PM 
Feldpausch, Lynne (MEDC) 

Re: Flint Letter to HUD Requesting Disaster Relief 


No concerns on the hud letter. 

Sent from my iPhone 

On Jan 28, 2016, at 1:06 PM, Lynne Feldpausch (MEDC) < feldpauschl@michiEan.org > wrote: 

Hi Chris, 

We were requested to draft a letter from Mayor Weaver to request HUD assistance. The initial draft is 
attached. 

Please let us know if you would like us to proceed or leave to SEOC. 

Thank you for your assistance, 

Lynne 

Lynne A. Feldpausch, CHRO 

Senior Vice President - Strategy, Technology & Administrative Services 

Michigan Economic Development Corporation 

300 N. Washington Square | Lansing, Ml 48913 

Office: 517.33S.0587 | Fax: 517.241.3060 

feldoauschl@michiEan.org 

Follow me on Twitter: @LynneFeldpausch 

* 

This message contains information which may be confidential and privileged. Unless you are the intended recipient (or authorized to receive 
this message for the intended recipient), you may not use, copy, disseminate or disclose to anyone the message or any information contained 
in the message. If you have received the message in error, please advise the sender by reply e-mail, and delete the message. Thank you very 
much. 


From: Valerie Hoag (MEDC) 

Sent: Thursday, January 28, 2016 7:43 AM 

To: Steve Arwood (MEDC); Lynne Feldpausch (MEDC) 

Subject: FW: Flint Letter to HUD Requesting Disaster Relief 

Hi: 1 am not sure what the process would be to get this approved by Rich 
Baird, the Emergency Management Team (since it is related to disaster 
relief) leaders or anyone else that needs to see it before we ask the Mayor 
to sign it. Your advice is appreciated. Thanks. 


Valerie Hoag 
Senior Advisor 

Business Incentives and Partner Services 
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Michigan Economic Development Corporation 
300 N. Washington Square | Lansing, Ml 48913 
Office: 517.335.1951 | 
hoaev@michigan.org 


This message contains information which may be confidential and privileged. Unless you are the intended recipient (or authorized to receive 
this message for the intended recipient), you may not use, copy, disseminate or disclose to anyone the message or any information contained 
In the message. If you have received the message in error, please advise the sender by reply e-mail, and delete the message. Thank you very 
much. 


From: Joe Borgstrom (MEDC) 

Sent: Wednesday, January 27, 2016 3:01 PM 
To: Valerie Hoag (MEDC) 

Cc: Katharine Czarnecki (MEDC) 

Subject: FW: Flint Letter 

Hi Val- 

Attached is the draft letter for Mayor Weaver to send to HUD. Please let me know if you have any 
questions or concerns. 

Thanks, 

Joe 


Joseph E. Borgstrom 

Eastern Regional Director, Community Assistance Team 
Collaborative Community Development 
Michigan Economic Development Corporation 
300 N. Washington Square j Lansing, Ml 48913 

faorgstromil@michigan.org 


This message contains information which may be confidential and privileged. Unless you are the intended recipient (or authorized to 
receive this message for the intended recipient), you may not use, copy, disseminate or disclose to anyone the message or any 
information contained in the message. If you have received the message in error, please advise the sender by reply e-mail, and 
delete the message. Thank you very much. 


<FLINT_CDB GRequest_0 1_27 1 6.docx> 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 02, 2016 12:15 PM 

To: 

Forstner, Nathaniel (GOV); Snyder, Rick (GOV) 

Cc: 

Calley, Brian (GOV); Scott, Allison (GOV); Agen, Jarrod (GOV); Biehl, Laura (GOV); Geiger, 
Ben (GOV); Baird, Richard (GOV); Sachs, Tori (GOV) 

Subject: . 

RE: Flint reference 1/31 


To the question on the difference between active residential customers and residential parcels -"Residential Customers 
are on the Flint water system according to what the City of Flint provides us. Residential parcels are ail parcels to 
include those not on the water system. There are numerous reasons we have parcels not on the system to include them 
having a well or just not connected to the system. We are aware some not on the system have gotten filters. I also do 
not have a lot of faith in the records provided to us by the city water department. We just received an updated 
franchise list which had more customers from the city that is different from the one we were given earlier. 

We have gone to apartments/multi-tenant buildings since the start of the door to door operations. Since the targeting 
phase started (currently ongoing) we have listed these types of facilities to ensure we have them covered and are 
visiting them again. We also are ensuring the franchise customers are getting service. 

Another question brought up in the past was on oil spills and if they went after a presidential major disaster 
declaration. After researching FEMA’s website and working with someone at FEMA Region V (who made contact with 
FEMA HQ), we were not able to find any federal disaster declaration for a major oil spill. The response and recovery for 
the Enbridge oil spill in Michigan and the BP Deepwater Horizon spill in the Gulf of Mexico was paid for by the oil 
companies. While there was a significant level of participation from several federal agencies in all of the major oil spills 
we read about, their role was primarily technical assistance and regulatory. 

Chris 


From: Forstner, Nathaniel (GOV) 

Sent: Monday, February 01, 2016 4:43 PM 
To: Snyder, Rick (GOV) 

Cc: Calley, Brian (GOV); Scott, Allison (GOV); Agen, Jarrod (GOV); Biehl, Laura (GOV); Geiger, Ben (GOV); Kelenske, 
Chris (MSP); Baird, Richard (GOV); Sachs, Tori (GOV) 

Subject: RE: Flint reference 1/31 

Great suggestion. Yes, we will definitely do that. 

So far, the focus has mainly been on setting up a system to facilitate the flow of information between the SEOC and our 
office and doing an inventory of data resources. We are just starting the analysis and communication stage. While I 
begin digging into the data, Ben will start working on improving the Flint water website and creating a mobile app that 
improves accessibility, increases the amount of public facing resources, and makes some of those resources 
interactive. One item that we’re looking at creating/incorporating is a map of water results that could be manipulated by 
the user to filter out all results below a certain range (e g., at or below 15 ppb, 30 ppb, and 150 ppb). I think we can do 
something similar with blood tests, though the internal and external maps would have to be different. (These maps exist; 
we just need to play with them a bit.) 

Part of the goal in making things visual and interactive is to make it easier to spot trends and problem areas 
geographically and over time. At the same time, we want to improve the process so that we and the public see what the 
SEOC is seeing in as close to real time as possible. If that works, we'll remove the choke point for analyzing the data and 
everyone will be able to study it and provide their observations. 
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Regarding your questions, Captain Kelenske provided some information last week on those two items (please see the 
second attachment) and would be the best person to respond. Captain Kelenske, can you provide an update? 

Finally, please let me know if either of the attached documents are helpful. If so, I’d like to make them living documents 
as we move forward. 

Thanks. 

Nat 


From: Snyder, Rick (GOV) 

Sent: Monday, February 01, 2016 1:12 PM 

To: Forstner, Nathaniel (GOV) < forstneml(a)michigan.gov > 

Cc: Calley, Brian (GOV) < callevbll(S rnichigan.gov >: Scott, Allison (GOV) < scotta!2(5)michigan.gov >; Agen, Jarrod (GOV) 
< AgenJ(5)michigan.gov >; Biehl, Laura (GOV) < BiehlL<S)michigan.gov >: Geiger, Ben (GOV) < geigerb(5>michigan.gov >; 
Kelenske, Chris (MSP) < KelenskeC@michigan.gov >; Baird, Richard (GOV) < bairdr(S)michigan.gov >: Sachs, Tori (GOV) 
< SachsT@michigan.gov > 

Subject: Re: Flint reference 1/31 

Thanks for the work on this report format. It is coming together to be very helpful. 

Please look at adding a couple sub categories on water test results. For example, the 150 level issue. Also, look at some 
point such as 30 so we can isolate the more extreme situations. I assume that you are also looking at the geographic 
distribution of water and biood test results to determine particular problem areas. 

Also, what is the difference between active residential customers and residential parcels. People have filters without 
water service? Also, how are we handling multifarious places? 

Thanks 

Rick 

Sent from my iPad 

On Feb 1, 2016, at 12:47 PM, Forstner, Nathaniel (GOV) < forstnernl(S)michigan.gov > wrote: 

Governor, 

Here are the updates for 1/31. (Took a little while to get the new water test breakdown. Shouldn't be a 
problem in the future.) As noted this morning and on the attachments, the overall totals for 
commodities distributed jumped much more from 1/29 to 1/30 than they should have based on the 
daily totals. Captain Kelenske has asked staff at the SEOC to determine the cause of the disconnect and 
to correct the SEOC records back to the date when the error first occurred. 

Nat 

<Flint quick reference sheet_Jan31(abridged).docx> 

<Flint quick reference sheet_Jan3 1 .docx> 
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Garza^Oralyc^MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, February 02, 2016 11:41 AM 
Forstner, Nathaniel (GOV) 

RE: Flint reference 1/31 


Now is probably best. Call my cell. 


From: Forstner, Nathaniel (GOV) 

Sent: Tuesday, February 02, 2016 11:40 AM 
To: Kelenske, Chris (MSP) 

Subject: RE: Flint reference 1/31 

Let me know when you have a second to talk. 

. 4 •» v ** 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 10:47 AM 

To: Forstner, Nathaniel (GOV) < fo rstnernl@michigan.gov > 

Subject: RE: Flint reference 1/31 

I answered the ones on residential parcels and those on the system in the update last night. Was there additional ones 
he wanted answered? 


From: Forstner, Nathaniel (GOV) 

Sent: Tuesday, February 02, 2016 8:48 AM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: Flint reference 1/31 

Captain, 

Don't know if you saw the G's questions below. 1 think he's just looking for an update. 

rl 

Thanks. 

Nat 

Sent from my iPad 
Begin forwarded message: 

* 

t 

From: "Forstner, Nathaniel (GOV)" <forstnernl@michigan.gov > 

Date: February 1, 2016 at 4:43:00 PM EST 

To: "Snyder, Rick (GOV)" < snvderrll@michigan.gov > 

Cc: "Calley, Brian (GOV)" < callevbll@michigan.gov >. "Scott, Allison (GOV)" < scottal2@michigan.gov >. 
"Agen, Jarrod (GOV)" < AgenJ@michigan.gov >. "Biehl, Laura (GOV)" < BiehlL@michigan.gov >. "Geiger, 
Ben (GOV)" < geigerb@michigan.gov >. "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov> . "Baird, 
Richard (GOV)" < bairdr@michigan.gov >. "Sachs, Tori (GOV)" < SachsT@michigan.gov > 

Subject: RE: Flint reference 1/31 

. Great suggestion. Yes, we will definitely do that 
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So far, the focus has mainly been on setting up a system to facilitate the flow of information between the 
SEOC and our office and doing an inventory of data resources. We are just starting the analysis and 
communication stage. While I begin digging into the data, Ben will start working on improving the Flint 
water website and creating a mobile app that improves accessibility, increases the amount of public 
facing resources, and makes some of those resources interactive. One item that we’re looking at 
creating/incorporating is a map of water results that could be manipulated by the user to filter out all 
results below a certain range (e.g., at or below 15 ppb, 30 ppb, and 150 ppb). I think we can do 
something similar with blood tests, though the internal and external maps would have to be 
different. (These maps exist; we just need to play with them a bit.) 

Part of the goal in making things visual and interactive is to make it easier to spot trends and problem 
areas geographically and over time. At the same time, we want to improve the process so that we and 
the public see what the SEOC is seeing in as close to real time as possible, if that works, we'll remove 
the choke point for analyzing the data and everyone will be able to study it and provide their observations. 

Regarding your questions, Captain Kelenske provided some information last week on those two items 
(please see the second attachment) and would be the best person to respond. Captain Kelenske, can 
you provide an update? 

Finally, please let me know if either of the attached documents are helpful. If so, I’d like to make them 

living documents as we move forward. 

■ 

Thanks. 

Nat 


From: Snyder, Rick (GOV) 

Sent: Monday, February 01, 2016 1:12 PM 

To: Forstner, Nathaniel (GOV) < forstn errtl@michigan.gov > 

Cc: Calley, Brian (GOV) <callevbll@michigan.gov >; Scott, Allison (GOV) < scottal2@michigan.gov >: 
Agen, Jarrod (GOV) < AgenJ@michigan.gov >; Biehl, Laura (GOV) < BiehlL@michigan.gov >: Geiger, Ben 
(GOV) < geigerb@michigan.gov >; Kelenske, Chris (MSP) < KelenskeC@michigan.gov >: Baird, Richard 
(GOV) < bairdr@michigan.gov >: Sachs, Tori (GOV) < SachsT@michigan.gov> 

Subject: Re: Flint reference 1/31 

Thanks for the work on this report format. It is coming together to be very helpful. 

m 

Please look at adding a couple sub categories on water test results. For example, the 150 level 
issue. Also, look at some point such as 30 so we can isolate the more extreme situations. I assume that 
you are also looking at the geographic distribution of water and blood test results to determine 
particular problem areas. 

Also, what is the difference between active residential customers and residential parcels. People have 
filters without water service? Also, how are we handling multifarious places? 

Thanks 

Rick 

Sent from my iPad 

n 

On Feb 1, 2016, at 12:47 PM, Forstner, Nathaniel (GOV) < forstnernl@michigan.gov > wrote: 
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Governor, 


Here are the updates for 1/31. (Took a little while to get the new water test 
breakdown. Shouldn't be a problem in the future.) As noted this morning and on the 
attachments, the overall totals for commodities distributed jumped much more from 
1/29 to 1/30 than they should have based on the daily totals. Captain Kelenske has 
asked staff at the SEOC to determine the cause of the disconnect and to correct the 
SEOC records back to the date when the error first occurred. 

Nat 

<Flint quick reference sheet_Jan31 (abridged), do cx> 

<Flint quick reference sheet_Jan3 1 .docx> 
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GarzajOraly^MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, February 02, 2016 1050 AM 
Feldpausch, Lynne (MEDC) 

RE: SBA and HUD letters 


We did not send the SBA letter from Dir. Arwood to the congressional members. ..is that the one you are talking 
about? We just reviewed it. 

I have staff looking at the HUD letter but that is not more a MEDC item. I will see what staff has to offer on it. 


From: Lynne Feldpausch (MEDC) [mailto:feldpauschl@michigan.org] 

Sent: Tuesday, February 02, 2016 8:47 AM 
To: Kelenske, Chris (MSP) 

Subject: SBA and HUD letters 
Importance: High 

Good morning, Chris. 

Can you advise if the SBA letter was forwarded from the SEOC? Our Director would iike to check it off of his list to status 
at the Flint Mission meetings. In addition, any concerns with the HUD letter from Mayor Weaver that I forwarded last 
week? 

Thank you! 

Lynne 

Lynne A. Feldpausch, CHRO 

Senior Vice President - Strategy, Technology & Administrative Services 

Michigan Economic Development Corporation 

Michigan Department of Talent and Economic Development 

300 N. Washington Square | Lansing, Ml 48913 

Office: 517.335.0587 | Fax: 517.241.3060 

feldpauschl@michigan.org 

Follow me on Twitter: @LynneFeldpausch 


This message contains information which may be confidential and privileged. Unless you are the intended recipient (or authorized to receive this message for the 
intended recipient), you may not use, copy, disseminate or disclose to anyone the message or any information contained in the message. If you have received the 
message in error, please advise the sender by reply e-mail, and delete the message. Thank you very much. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, February 02, 2016 10:47 AM 
Forstner, Nathaniel (GOV) 

RE: Flint reference 1/31 


I answered the ones on residential parcels and those on the system in the update last night. Was there additional ones 
he wanted answered? 


From: Forstner, Nathaniel (GOV) 

Sent: Tuesday, February 02, 2016 8:48 AM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: Flint reference 1/31 

Captain, 

Don't know if you saw the G's questions below. I think he's just looking for an update. 

Thanks. 

Nat 

Sent from my iPad 
Begin forwarded message: 

From: "Forstner, Nathaniel (GOV)" < forstnernl@michigan.gov > 

Date: February 1, 2016 at 4:43:00 PM EST 

To: "Snyder, Rick (GOV)" <snvderrll@michigan.gov > 

Cc; "Calley, Brian (GOV)" <callevbll@michigan.gov >. "Scott, AJIison (GOV)" <scottal2@roichigan.gov >, 
"Agen, Jarrod (GOV)" < AgenJ@michigan.gov >. "Biehl, Laura (GOV)" < Biehll@michigan.gov >. "Geiger, 

Ben (GOV)" < geigerb@michigan.gov >. "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov >. "Baird, 
Richard (GOV)" < bairdr@michiean.gov >. "Sachs, Tori (GOV)" < SachsT@michiean.eov > 

Subject: RE: Flint reference 1/31 

Great suggestion. Yes, we will definitely do that. 

So far, the focus has mainly been on setting up a system to facilitate the flow of information between the 
SEOC and our office and doing an inventory of data resources. We are just starting the analysis and 
communication stage. While I begin digging into the data, Ben will start working on improving the Flint 
water website and creating a mobile app that improves accessibility, increases the amount of public 
facing resources, and makes some of those resources interactive. One item that we're looking at 
creating/incorporating is a map of water results that could be manipulated by the user to filter out all 
results below a certain range (e.g., at or below 15 ppb, 30 ppb, and 150 ppb). 1 think we can do 
something similar with blood tests, though the internal and external maps would have to be 
different. (These maps exist; we just need to play with them a bit.) 

Part of the goal in making things visual and interactive is to make it easier to spot trends and problem 
areas geographically and over time. At the same time, we want to improve the process so that we and 
the public see what the SEOC is seeing in as close to real time as possible. If that works, we'll remove 
the choke point for analyzing the data and everyone will be able to study it and provide their observations. 
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Regarding your questions, Captain Kelenske provided some information last week on those two items 
(please see the second attachment) and would be the best person to respond. Captain Kelenske, can 
you provide an update? 

Finally, please let me know if either of the attached documents are helpful. If so, I’d like to make them 
living documents as we move forward. 

Thanks. 

Nat 


From: Snyder, Rick (GOV) 

Sent: Monday, February 01, 2016 1:12 PM 

To: Forstner, Nathaniel (GOV) < forstnernl@michiEan.gov > 

Cc: Calley, Brian (GOV) < callevbll@michigan.gov >: Scott, Allison (GOV) < scottal2@michigan.gov >; 
Agen, Jarrod (GOV) < AgenJ@michigan.gov >: Biehl, Laura (GOV) < BiehlL@michigan.gov >: Geiger, Ben 
(GOV) < geigerb@michigan.gov >: Kelenske, Chris (MSP) < KelenskeC@michigan.gov >: Baird, Richard 
(GOV) < ba i rd r@m ichiga n .gov >: Sachs, Tori (GOV) < SachsT@michigan.gov > 

Subject: Re: Flint reference 1/31 

Thanks for the work on this report format. It is coming together to be very helpful. 

Please look at adding a couple sub categories on water test results. For example, the 150 level 
issue. Also, look at some point such as 30 so we can isolate the more extreme situations. I assume that 
you are also looking at the geographic distribution of water and blood test results to determine 
particular problem areas. 

Also, what is the difference between active residential customers and residential parcels. People have 
filters without water service? Also, how are we handling multifarious places? 

Thanks 

Rick 

Sent from my iPad 

On Feb 1, 2016, at 12:47 PM, Forstner, Nathaniel (GOV) < forstnernl@michigan.gov > wrote: 

Governor, 

Here are the updates for 1/31. (Took a little while to get the new water test 
breakdown. Shouldn't be a problem in the future.) As noted this morning and on the 
attachments, the overall totals for commodities distributed jumped much more from 
1/29 to 1/30 than they should have based on the daily totals. Captain Kelenske has 
asked staff at the SEOC to determine the cause of the disconnect and to correct the 
SEOC records back to the date when the error first occurred. 

Nat 

<Flint quick reference sheet_Jan31(abridged).docx> 

<Flint quick reference sheet_Jan3 1 .docx> 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, February 02, 2016 10:43 AM 

To: 

Kiotz, Josephine (MSP) 

Cc: 

Garza, Oralya (MSP) 

Subject: 

RE: Tele-Town Hall Tomorrow Evening 


I will make it available. Will need the address. 


From: Klotz, Josephine (MSP) 

Sent: Tuesday, February 02, 2016 10:05 AM 
To: Kelenske, Chris (MSP) 

Cc: Garza, Oralya (MSP) 

Subject: Fwd: Tele-Town Hall Tomorrow Evening 
Captain: are you available? Thanks 
Sent from my iPhone 
Begin forwarded message: 

From: "Bedan, Morgan (GOV)" <BedanM@michigan.gov > 

Date: February 2, 2016 at 9:20:36 AM EST 

To: "Kiotz, Josephine (MSP)" <KlotzJ@michigan.gov >. "Grijalva, Nancy (DHHS)" < GriialvaN@michigan,gov >. "Thelen, 
Mary Beth (DEQ)" <THELENM2(5)michigan.gov > 

Subject: Tele-Town Hall Tomorrow Evening 

Good morning. 

The Governor would like to host a tele-town hall (same format as the one he hosted last Wednesday in Flint) tomorrow 
night at 6:30 in Ann Arbor. Our office hoped that each of your departments could provide a representative to participate 
in person. Please let me know if you are able to participate and 1 can send the info forthe call. 

Thanks so much, 

Morgan 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, February 01, 2016 10.21 AM 

££££5* - Daily Conference Call Re: Flint 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 19, 2016 9:21 AM 
GovCalendar 

Accepted: HOLD - Possible Daily Conference Call Re: Flint 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 19, 2016 9:21 AM 

To: GovCalendar 

Subject: Accepted: HOLD - Possible Daily Conference Call Re: Flint 


RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 19, 2016 9:21 AM 
GovCalendar 

Accepted: HOLD - Possible Daily Conference Call Re: Flint 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


Kelenske, Chris (MSP) 

Monday, February 15, 2016 2:51 PM 
Baird, Richard (GOV); A gen, Jarrod (GOV) 
FW: Daily Summary 


For your situational awareness. 


From: 

Sent: 

To: 

Subject: 


From: Ducharme, Mark (DEQ) 

Sent: Monday, February 15, 2016 12:03 PM 
To: plangc; Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: RE: Daily Summary 

I received clarification from Bryce Feighner and Liz Browne from DEQ and they have confirmed the level of participation 
for the sentinel monitoring program is set. With regard to the number of lead service lines needed, Mr. Feighner 
provided the following information: 

"Based on their population, the City of Flint needs 60 samples for their compliance monitoring for this monitoring period 
under the Lead and Copper Rule. These compliance sampling sites must be "Tier 1" sites, and at least half of them must 
be lead service lines. We wanted all of the compliance sites to be lead service lines. We were hoping that the 402 
sentinel sites would produce at least 60 sites with lead service lines. However, we now know we will need to do some 
more searching to find even the minimum number of sites for compliance monitoring." 


From: plangc f mailto:Dlanac@michioan.Qov 1 
Sent: Sunday, February 14, 2016 8:03 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP); Ducharme, Mark (DEQ) 

Subject: RE: Daily Summary 

Capt. Kelenske, 

I just spoke to Mark Ducharme from MDEQ, the original information was from him at the local EOC. He said that 402 
homes was the original number agreed upon to do outreach to for the Sentinel program. Of the 402 homes they have 
gone out to, 241 agreed to be part of the program, 17 declined, and 144 were not home. He is going to clarify the 
■ number of lead service homes that need to be part of the program and get us the information tomorrow. 

Amanda 


From: Kelenske, Chris (MSP) 

Sent: Sunday, February 14, 2016 7:50 PM 
To: plangc 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: RE: Daily Summary 
Importance: High 

• Sentinel outreach campaign statistics: 

■ 402 homes were initially contacted for the program. 

■ 241 households have agreed to be sentinel monitoring points for long-term water testing. 

■ Identified 10 lead service lines. 
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■ 17 households declined to participate. 

We need to get better info for the governor. 

The above is confusing as we were told the 402 homes all agreed to be sights. The above indicates 241 agreed to be 
sample sights out of the 402. Is that correct? 

i 

Also, 17 of the 402 declined to participate initially? 

Can we get more information and clearer information on the sentinel sights. 
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Ga rza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 04, 2016 8:42 PM 

To: MSP-SEOCSDEM 

Subject: FW: RE: FW: cell phone and state email 


From: McKee, Ryan (DTMB) 

Sent: Thursday, February 04, 2016 8:12 PM 
To: Kelenske, Chris (MSP) 

Cc: Doll, Jeanette (DTMB) 

Subject: FW: RE: FW: cell phone and state email 

Capt. 

Login information for Kevin Weise. 

Username = ’ 

Password - 

He can access the email on his phone (already setup) or from the web at www.michigan.gov/outlook . When accessing 
from web, he'll need to use I in the username field. 


Let me know if you have any questions. 


Thank you, 

Ryan McKee 

DTMB Cybersecurity & Infrastructure Protection 
Office of Infrastructure Protection 
p: (517) 241-3356 
e: mckeerl@michigan.gov 

From: Doll, Jeanette (DTMB) 

Sent: Thursday, February 4, 2016 4:20 PM 

To: McKee, Ryan (DTMB) < mckeerl@michigan.gov > 

Subject: FW: cell phone and state email 
Importance: High 

Can we get one of the iPhones purchased by Mindy and get it to Capt. tonight with the email on it? 

From: Kelenske, Chris (MSP) 

Sent: Thursday, February 4, 2016 4:16 PM 
To: Doll, Jeanette (DTMB) < dolli(5)michigan.gov > 

Subject: cell phone and state email 
Importance: High 
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I am requesting a cell phone and state email account for Kevin Weise. Jeff Pratt has provided him with a state 
contractor ID, access to the 5 th floor and parking. He will be assisting with a committee to help with the Flint water 
issues. 

Let me know if you need additional on this. I can get him the phone if needed. Thanks, 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 
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Garza, Oralya (MSP) 


From: Sachs, Tori (GOV) 

Sent: ^ _ Tuesday, February 16, 2016 3:24 PM 

.To:. ... Keienske, Chris (MSP.) 

* » 

http://bridgemi.com/2016/Q2/what-flint-lost/ 

i 

Tori Sachs 

- s ■ 

External Affairs Advisor 
‘ Office of Gov. Rick Snvdfr 
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TX: 616-866-6665 


Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Garza, Oralya (MSP) 


From: FEMA-R5-Watch < FEMA-R5-Watch@fema.dhs.gov> 

Sent: Friday, February 19, 2016 1:31 PM 

Subject: FEMA Region V DSAR 02-19-2016 


FEMA Region V Daily Situational Awareness Report 
DATE: 02/19/2016 

REGION V RESPONSE STATUS: 

• RRCC: Watch / Steady State 

• I MAT: Blue 

- Alpha: deployed to Lansing, Michigan in support of MI-3375-EM 

» 

- Bravo: deployed to Flint, Michigan in support of HHS UCG 

- Charlie: Collateral IMAT 

• LNO: Cornelius Miller 

REGION VSEOC STATUS: 

• Illinois: Normal Operations 

-w . _ , 

• Indiana: Normal Operations 

% * 

• Michigan: Full Activation (Flint Water Emergency) 

• Minnesota: Normal Operations 

• Ohio: Normal Operations 

• Wisconsin: Normal Operations .. 

NATIONAL TERRORISM ADVISORY SYSTEM (DHS): Bulletin (12/16/2015 - 06/16/2016) 

NOTEWORTHY EVENTS: Nothing significant to report. * ... 

SIGNIFICANT WEATHER (NWS. SPC): 

■ • * 

• Today. A strong low pressure system will continue to move southward and eastward across the Upper Midwest and 
Great Lakes this afternoon, bringing weak thunderstorms to parts of Minnesota, Wisconsin, and Upper Michigan. No 
severe weather is expected. 

- High Wind Warnings are in effect for southwestern Minnesota, southern Wisconsin, and northeastern Illinois until 

■ ~ - 1800 CST tonight; and Wind Advisories are in effect for most of the rest of the Region until 2100 CST tonight. Winds 
up to 40 mph with gusts up to 60 mph are possible, downing trees and power lines and causing minor damage to 
• homes and other structures. No widespread power outages are expected. 






• Mar 30: RV/RII Devolution TTX (Phase II); Chicago/New York (via VTC) 

• Apr 6: Braidwood REP; IL 

• Apr 18: FEB COOP Reconstitution TTX; Chicago, IL 

• Apr 20: NSSE RNC SLTTX; Cleveland, OH 

• Apr 26: Palisades REP; Ml 

• Apr 27: America's Preparathon 

Very Respectfully, 

Chad Jones 

Senior Watch Officer, Regional Watch Center 
FEMA Region V , 

536 S. Clark Street, 6th Floor 

Chicago, IL 60605 

(312) 408-5498/5365 (Office 

408-5302 (Fax) 


* 
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Garza, Oralya (MSP) 


Subject: BC/JA/EWells/TBecker/CKelenske/BFeighner - Tele-Town Hall 

Location: By Phone 

Start: Sat 2/20/2016 11:00 AM 

End: Sat 2/20 / 2016 11:45 AM 

Show Time As: Tentative 


Recurrence: (none) 

j P 

, fc 

Meeting Status: Not yet responded 


Organizer Sachs, Tori (GOV) 

Required Attendees: Grijalva, Nancy (DHHS); Thelen, Mary Beth (DEQ); Klotz, Josephine (MSP); Saunders, Kelli 

(GOV); Wisniewski, Wendy (GOV); Agen, Jarrod (GOV); Paciorek, Josh (GOV); Holland, 
Meegan (GOV); Murray, David (GOV); Adler, Ari (GOV); Heaton, Anna (GOV); Biehl, Laura 
(GOV); Stoken, Laura (GOV); Kennedy, Jordan (GOV); Brown, Jessica (GOV); Kelenske, 

Chris (MSP); Baird, Richard (GOV); Manolakoudis, Virginia (GOV); Feighner, Bryce (DEQ); 

■ 

Brown, Melanie (DEQ) 

Optional Attendees: Becker, Timothy (DHHS); Wells, Eden (DHHS); Granger, Patricia (DHHS) 


Location: Romney Building - 2 nd floor conference Room 

Participants: 

Lt. Governor Calley 
Jarrod Agen - moderator 
Dr. Eden Wells, DHHS 
Tim Becker, DHHS 
Captain Chris Kelenske, MSP 
Bryce Feighner, DEQ 

Speaker Line: 

OPEN PRESS — Gov Comms to give out listen only line to select media 
Listen Only Line: 

Agenda: 

11AM Call begins - Jarrod welcomes callers 
11:03 AM LG gives 2-3 minute opening remarks 
11:06 AM JA asks for first questions 
11:06 - 11:40AM Q&A - moderated by JA 
11:40AM JA asks RDS to give closing remarks 


l 


Gara^raly^MSP)^ ™ « _____ ^ __ __ __ 

# * 

Clayton, Stacie (GOV) 

Friday, February 19, 2016 1:14 PM 
Burger, Penelope (MSP) 

Kelenske, Chris (MSP); Garza, Oralya (MSP) 

FW: Flint Water Interagency Coordinating Com / Invoice: 470116/ From 
Hanson/Renaissance 
470116_20160212.pdf 

» 

Penny, 

Attached is the invoice from Hanson Court Reporting for recording and transcription services for the 
Flint Water Interagency Coordinating Committee meeting held on Friday, February 5. Please confirm 
your receipt of this invoice to process for payment. Please email or call me if you have any questions. 

Thank you, 

~Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor’s Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
davtons3@mtchiaan.gov 


From: 

Sent: 

To: 

Cc. 

Subject: 

Attachments: 



Hanson/Renaissance Job 160205 Jlw 

Job Date: 02/05/16 
Order Date: 02/05/16 
DB Ref.#: 

I f 

Your Client: 


Bill To : 

Ms. Stacie Clayton 
Governor's Office of Urban/ 
Metropolitan Initiative 
3044 West Grand Blvd. 

Suite 14-650 / Cadillac Place 
Detroit, Ml 48202 


item 

Proceeding/Witness 

Description 

Units 

Quantity 

Price 

Disc. Amt 

; Amount 

1 

2 

3 

* 

MEETING 
Excerpt of Meeting 

Original Transcript Emailed - Hearing 
Original Transcript Emailed - Hearing 
Attendance- 

Pages 

Pages 

Hour 

75 

24 

2.00 

$7.20 

$7.20 

$25.00 

$0.00 
$0 00 
$0.00 

■ ■ 

$540.00 

$172.80 

$50.00 

Comments: 

3-DAY EXPEDITED DELIVERY 

THANK YOU. NEW: Pay your invoices online: visit www.hansonreporting.com and click on E-Pay. 
^Payment Is Not Contingent On Client Reimbursement** 

Sub Total 
Shipping 
Tax 

Total Invoice 
Payment 
Balance Due 

$762.80 

$0.00 

N/A 

$762.80 

$0.00 

Federal Tax LD.: 38-2436945 

Terms: Net 30 Days @ 1 .5% 

$762.80 


Plaasa KEEP THIS PART for YOUR RECORDS. 


Please FOLD then TEAR HERE and RETURN THIS PART with PAYMENT. 


Action: Flint Water Interagency Coordinating Com 

vs 

In Re: 

Action #: 

*ep*‘ MAT 
Cert: 3717 





Court Reporters Sc 

400 Renaissance Center 
Suite 21 60 Detroit, Mf 
313-567-8100 Fax 31 3-567^4362 

hansonreporting .com 



las-s 

•1 

\'l~ \\ 

4 T:* V 


Date of Loss: 
Your Fife #: 



Invoice#: 470116 

inv.Date : 02/12/16 

Balance: $762.80 


Bill To: 

Ms. Stacie Clayton 
Governor's Office of Urban/ 
Metropolitan initiative 
3044 West Grand Blvd. 

Suite 14-650 / Cadillac Place 


Deliver To: 

Ms. Stacie Clayton 
Governor's Office of Urban/ 
Metropolitan Initiative 
3044 West Grand Blvd. 

Suite 14-650 / Cadillac Place 


Detroit, Ml 48202 

Invoice 


Detroit, Ml 48202 


Court Reporters & Video. 

400 Renaissance Center \ i 
Suite 21 60 Detroit, Ml 


31 3-567-31 OO Fax 31 3-567-4362 


hansonreporting.com 



y.'-L * 

PC' 


■ -l ' 

m 





Invoice #: 

470116 

Inv.Date: 

02/12/16 

Balance: 

$762.80 

Job #: 

160205JLW 

Job Date: 

02/05/16 

DB Ref.#: 


Date of Loss: 

/ / 

Your File #: 

■ 

Your C//enf: 

t 


























400 Renaissance Center 
Suite 2160 Detroit, Ml 482 
31 3-567-81 OO Fax 31 3-5€ 

hansonreporting.com ' I 




fe: - M'\ 
<■ 


4*£ I 


Jo/># 160205JLW 
. Job Data: 02/05/16 
’ Order Da/e: 02/05/16 

DS /fcrf#: 

Da/e of Less: / / 

Your Fite#: 

Your Client: * 


Invoice #: 
Inv.Date: 
Balance: 


Item 


Bill To: 

Ms. Stacie Clayton 
Governor's Office of Urban/ 
Metropolitan Initiative 
3044 West Grand Bfvd. 

Suite 14-650 / Cadillac Place 
Detroit, Ml 48202 


Proceeding/Witness 


MEETING 
Excerpt of Meeting 


Action: Flint Water Interagency Coordinating Com 


Action #: 


In Re: 


Rep: MAT 
Cert: 3717 


Description 


Original Transcript Emailed - Hearing 
Original Transcript Emailed - Hearing 
Attendance- 


Units 


Pages 

Pages 

Hour 


Quantity 


75 

24 

2,00 


Price 


$7,20 

$7.20 

$25.00 


IIS 


fee. Amt 


$ 

$ 
$ 0 . 




Ill] 


Amount . 


$540.00 

$172.80 

$50.00 


Comments: 

3-DAY EXPEDITED DELIVERY 

THANK YOU. NEW; Pay your invoices online: visit www,hansonreporting. com and click on E-Pay. 
‘‘Payment Is Not Contingent On Client Reimbursement** 


Federal Tax I.D.: 38-2436945 


Terms: Net 30 Days @ 1 .5% 




TEXS PART for YOUR RECORDS. 


Please . 


Plmase FOLD then TEAR SERE and RETURN TEIS PART with PAYMENT. 


Sub Total 
Shipping 
Tax 

Total Invoice 
Payment 
Balance Due 


$762.80 


$ 0.00 


N/A 


$762.80 


$ 0.00 


$762.80 



Blit To: 

Ms. Stacie Clayton 
Governor's Office of Urban/ 
Metropolitan Initiative 
3044 West Grand Blvd. 

Suite 14-650 / Cadillac Place 
Detroit, Ml 48202 


Invoice 


Court Reporters & Videol, , 

400 Renaissance Center [ y | 

Suite 2160 Detroit. Ml 4S2&^r~>.> >> 

31 3-567-81 OO Fax 31 3-567^362 f 

hansonreporting.com is 


Deliver To: 

Ms. Stacie Clayton 
Governor's Office of Urban/ 
Metropolitan initiative 
3044 West Grand Blvd. 

Suite 14-650 / Cadillac Place 
Detroit, Ml 48202 

Invoice #: 


470116 


Inv.Date: 02/12/16 
Balance: $762.80 
Job#: 160205JLW 
Job Date: 02/05/16 
DB Ref.#: 

Date of Loss: I I 


V 


Your Fite#: 
Your Client: 























Garza, Oral va (MSP) 


From: 

Geiger, Ben (GOV) 

Sent: 

Friday, February 19, 2016 12:47 PM 

To: 

plangc 

Cc: 

Kelenske, Chris (MSP); Forstner, Nathaniel (GOV); Katarsky, Anthony (MSP) 

Subject: 

Re: Daily Governor’s Report 


Did GIS pull the latest parcel data for this report? 

Sent from my iPhone 

On Feb 19, 2016, at 12:24 PM, plangc < plangc(S)michigan.gov> wrote: 

Capt. Kelenske, 

Attached is the Governor's Data Report for the 2/18/2016. 

Please let me know if you have any questions. 

i 

Carol Wolfinger 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

<Go vemorReport 2016-02-18 .pd£> 


l 


Garza, Oraiya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


plangc 

Friday, February 19, 2016 12:24 PM 
Kelenske, Chris (MSP); Forstner, Nathaniel (GOV) 
Katarsky, Anthony (MSP); Geiger, Ben (GOV) 
Daily Governor's Report 
GovernorReport 2016-02-18.pdf 


Capt. Kelenske, 

Attached is the Governor's Data Report for the 2/18/2016. 

Please let me know if you have any questions. 

Caro! Wolfinger 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


l 



SEOC Report for: February 19, 2016 
Full Days Since Emergency Declaration: 45 
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Subject: 

Location: 

Etue/Kelenske Meeting 
Captain Keienske’s office 

Start: 

End: 

Show Time As: 

Mon 2/22/2016 9:00 AM 
Mon 2/22/2016 9:20 AM 
Tentative 

Recurrence: 

(none) 

Meeting Status: 

Not yet responded 

Organizer: 

Required Attendees: 
Optional Attendees: 

Cwiek, Linda (MSP) 

Etue, Kriste (MSP); Kelenske, Chris (MSP) 
Garza, Oralya (MSP); Klotz, Josephine (MSP) 


Captain Kelenske to brief Colonel Etue 


l 


Garza, Oralya (MSP) 


From: 

MSP-SEOCSDEM 

Sent: 

Friday, February 19, 2016 11:17 AM 

To: 

MSP-seodgc 

Cc: 

Katarsky, Anthony (MSP); Kelenske, Chris (MSP) 

Subject: 

additional enlisted staffing in the SEOC 


For those that are involved in the staffing of the SEOC: 

Sgt. Schroeder advised that he is willing to work in the SEOC as needed, he also advised that Sgt. Dave Eddy was 
interested in familiarizing himself with SEOC operations and would welcome a chance to come in and assist. D/Sgt. Eddy 
is currently at the MIOC, and he is also the Command Master Chief within the National Guard (air guard). 

D/Sgt. Eddy has shown an interest in EMHSD and may be a good candidate for future consideration within the division. 

Thanks, 

Gabe 
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Garza. Oralya (MSP) 


From: Hollins, Harvey (GOV) 

Sent: Friday, February 19, 2016 11:06 AM 

To: Kelenske, Chris (MSP); Creagh, Keith (DEQ); Becker, Timothy (DHHS); Zimmer, Mike 

(LARA); Edgerton, Shelly (LARA); Khouri, Nick (TREASURY); Steckelberg, Larry 
(TREASURY); Whiston, Brian (MDE); Guerrant, Kyle (MDE) 

Cc: Garza, Oralya (MSP); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Burton, Diane 

(LARA); Doyle, Maureen (Treasury); Henry, Alisande (MDE); Clayton, Stacie (GOV) 
Subject: Follow Up from 10am FWICC IAP Call 

Attachments: Communications IAP.xIsx 


All. 

Attached is the excel spreadsheet i referenced on today’s 10am call. Please send the completed 
sheet (with your subcommittee’s name in the heading) to Stacie by end of business on Tuesday (Feb. 
23). Feel free to email or call if you have any questions. 

Also, the Communications, Policy and KWA subcommittees will present at the FWICC meeting next 
week. Capt. Kelenske will give an overview of the Incident Accident Plan. 

Best, 

Harvey 


\ 
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Garza, Oralya (MSP) 

From: 

Garza, Oralya (MSP) 

Sent: 

Friday, February 19, 2016 10:50 AM 

To: 

MSP-seocIgc; MSP-SEOCOPSC 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

Monday 9:30 Briefing 


Captain Kelenske would like you to adjust the time of the morning briefing from 9:30 a.m. to 10:00 a.m., on Monday 
February 22. 

Please send a smart message indicating the time change to 10:00 a.m. for Monday February 22, but ONLY for this 
coming Monday, this is NOT a regular schedule change. 

This information should be included in the afternoon brief, as well as weekend briefs to assure everyone is aware of the 
time change for Monday. 

I have also requested a list of each SEOC position that includes a brief description of the function of those positions. 

I will also need a list of state agencies who have a representative seated/active in the SEOC. 

I need this information by 3:00 today. Please let me know if you have questions. 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 

Physical Address: Mailing Address: 

7150 Harris Drive PO Box #30634 

Dimondale, Michigan 48821 Lansing, Michigan 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[join the wisp m~) 
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From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 7:46 PM 

To: MSP-SEOCSDEM; MSP-seodgc; MSP-SEOCOPSC 

Subject: Shower Filters 

Importance: High 

Please get with DHHS and DEQ, and advise what type of filter would be needed for showers/bath tubs or what they 
would recommend. I will need a model number so I can get it to FEMA. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


Garza, Oralya (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Monday, February 15, 2016 7:56 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: 

FW: Shower Filters 


Per Jenn Wolf-there is not one that re.duces lead - it reduces chlorine 


From: MSP-seoclgc 

Sent: Monday, February 15, 2016 7:54 PM 
To: MSP-SEOCOPSC 
Subject: FW: Shower Filters 


From: Wolf, Jennifer (DNR) 

Sent: Monday, February 15, 2016 7:53 PM 
To: MSP-seoclgc 
Subject: RE: Shower Filters 

http://info.nsf.org/Certified/DWTU/Listines.asp?TradeName=&Standard=177&ProductType=&PlantState=&PlantCountr 

v=&PlantReeion=&submit3=Search&hdModlStd-ModlStd 

All filters listed here are certified for claims of Free Available Chlorine Reduction per NSF International. 


From: MSP-seoclgc 

Sent: Monday, February 15, 2016 7:47 PM 
To: Wolf, Jennifer (DNR) 

Subject: FW: Shower Filters 
Importance: High 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 7:46 PM 
To: MSP-SEOCSDEM; MSP-seoclgc; MSP-SEOCOPSC 
Subject: Shower Filters 
Importance: High 

Please get with DHHS and DEQ and advise what type of filter would be needed for showers/bath tubs or what they 
would recommend. I will need a model number so I can get it to FEMA. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 


My new contact information will be: 
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Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[join the mspHQ 
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Garza, Oralya (MSP) 


From: 

plangc 

Sent: 

Monday, February 15, 2016 7:26 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

plangc 

Subject: 

RE: Governor’s Report 


Capt. Kelenske, 

4 

Sam talked with Nat and he is working with Carly in Recovery and is getting the data he needs. 

Thanks, 

Zach Baker 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 4:15 PM 
To: plangc 

Cc: Forstner, Nathaniel (GOV) 

Subject: RE: Governor's Report 

Talk to Nat about the apartments and what data he wants in the report. See attached. 
Thanks 


From: plangc 

Sent: Monday, February 15, 2016 12:00 PM 
To: Kelenske, Chris (MSP) 

Cc: Forstner, Nathaniel (GOV) 

Subject: Governor's Report 

Hi Capt Kelenske, 

I just wanted to let you know that Nat and Ben are here working with Sam to make some changes to the graphs on the 
Governor's Report. I just spoke to Nat and we are going to wait until those are complete to send the report. 

Thanks, 

Amanda 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Monday, February 15, 2016 7:23 PM 

To: 

MSP-SEOCGIS 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

RE: Rashes 


Please work on this first thing in the morning for response to Captain ASAP. Malyssa indicates Walter may have some of 
this data, or know where to find it. 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 7:22 PM 
To: MSP-SEOCOPSC 
Subject: FW: Rashes 

See below. 


From: Tchorzynski, James (MSP) 

Sent: Monday, February 15, 2016 7:19 PM 
To: MSP-SEOCGIS 
Subject: Re: Rashes 

We have a lot of parcels from Burton. Many of these have yet to be visited. 

Maybe the best thing we can do is call into the City of Burton to confirm. But, my inclination is that these customers are 
captured in our numbers. 

James Tchorzynski 

Technical Services Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml, 48910 

TX: (517) B36-2032 

C 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

On Feb 15, 2016, at 7:14 PM, MSP-SEOCGIS < MSP-SEOCGIS@michiEan.gov > wrote: 

James, 

See below. Not sure if you can clear this up at all 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 7:13 PM 

To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCGIS 
Subject: RE: Rashes 
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Malysa is here, she has a call into Walter who had been working on this. We will get you further 
information tonight if possible. 

GIS - note the question: 

It was brought to our attention that some franchise customers are actually billed by Burton and not the 
city. Do we have those franchise customers too? 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 7:06 PM 
To: MSP-SEOCOPSC 
Subject: Re: Rashes 

What we were told is that some franchise customers are billed by the city and some are not. Trying to 
get a handle on this. 

Sent from my iPhone 

On Feb 15, 2016, at 7:00 PM, MSP-5EOCOPSC <MSP-SEOCOPSC@michiean.eov > wrote: 

They are included, did you need them separated out? 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 7:00 PM 

To: MSP-SEOCOPSC 

Cc: Tchor 2 ynski, James (MSP) 

Subject: RE: Rashes 

If you are referring to the list of active water customers outside the city limits posted on 
the city website a few weeks ago then yes those additional franchise customers are 
included in the total. 

P | l» ^ ^ ~ ^ »»»»■»» 1 » * ™ ■■ ■%«»*« ' ■ I 1 * " I ■ ■ 1 " 1 J " 1-1 

From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:42 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 


One more question 

It was brought to our attention that some franchise customers are actually billed by 
Burton and not the city. Do we have those franchise customers too? 

Sent from my iPhone 

On Feb 15, 2016, at 6:38 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.RQV > wrote: 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 6:36 PM 
To: MSP-SEOCOPSC 
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Cc: FEDERALSEOC 
Subject: RE: Rashes 

Total number of residential parcels on the Flint Water System: 27,170 
(includes Franchise) 

Total number of apartment units on the Flint Water System: 6,344 
(includes Franchise, list provided by Recovery Unit) 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:23 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 

See below - Capt wants number of apartments and number of single 
residences 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 6:16 PM 
To: MSP-SEOCOPSC 
Subject: Re: Rashes 

But we have the number of apartments and the number of single 
residences. Can't we just add them? I do not need the number of 
occuoants in the homes just the number of customers. 

Sent from my iPhone 

On Feb 15, 2016, at 6:03 PM, MSP-SEOCOPSC < MSP- 
SEOCOPSC(5)michiean.Eov > wrote: 

Response from G1S 
Jackie: 

GIS has not received any data pertaining to skin rashes. 
There is no data available describing the number of 
occupants per household in the City of Flint and 
therefore only rough estimates based on US Census 
data can be made about how many people are on the 
water system. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 3:45 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-SEOCGIS 

Cc: MSP-SEOCSDEM 

Subject: FW: Rashes 

Please respond by 6:00 to me. Thanks! 


Jackie 
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From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and 
provide me answers as soon as they can (hopefully prior 
to 7 pm). 

• How many people have reported rashes and do 
we have the locations documented anywhere? 

• What is the current number of residents (not 
parcels) of people on the Flint water system? 

• Does DHHS or DEQ have concerns with the 
rashes that are occurring? 

o Do either know what is causing the 
rashes and if so, what is the fix? 


Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security 

Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the 
Emergency Management and Homeland Security 
Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, 
INTEGRITY, and COURTESY." 

<image001.png> 
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Garza, Oralya (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Monday, February 15, 2016 7:13 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-SEOCGIS 

Subject: 

RE: Rashes 


Malysa is here, she has a call into Walter who had been working on this. We will get you further information tonight if 
possible. 

GIS - note the question: 

It was brought to our attention that some franchise customers are actually billed by Burton and not the city. Do we have 
those franchise customers too? 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 7:06 PM 
To: MSP-SEOCOPSC 
Subject: Re: Rashes 

What we were told is that some franchise customers are billed by the city and some are not. Trying to get a handle on 
this. 

Sent from my iPhone 

On Feb 15, 2016, at 7:00 PM, MSP-SEOCO PSC <MSP-SEOCOPSC(5> michiga n.gov > wrote: 

They are included, did you need them separated out? 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 7:00 PM 

To: MSP-SEOCOPSC 

Cc: Tchorzynski, James (MSP) 

Subject: RE: Rashes 

If you are referring to the list of active water customers outside the city limits posted on the city website 
a few weeks ago then yes those additional franchise customers are included in the total. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:42 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 


One more question 

It was brought to our attention that some franchise customers are actually billed by Burton and not the 
city. Do we have those franchise customers too? 


Sent from my iPhone 
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On Feb 15, 2016, at 6:38 PM, MSP-SEOCOPSC <MSP-SEOCOPSaamichiean.gov> wrote: 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 6:36 PM 
To: MSP-SEOCOPSC 
Cc: FEDERALSEOC 
Subject: RE: Rashes 

Total number of residential parcels on the Flint Water System: 27,170 (includes 
Franchise) 

Total number of apartment units on the Flint Water System: 6,344 (includes Franchise, 
list provided by Recovery Unit) 

From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:23 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 

See below - Capt wants number of apartments and number of single residences 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 6:16 PM 
To: MSP-SEOCOPSC 
Subject: Re: Rashes 

But we have the number of apartments and the number of single residences. Can't we 
just add them? I do not need the number of occuoants in the homes just the number of 
customers. 

Sent from my iPhone 

On Feb 15, 2016, at 6:03 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote: 
Response from GIS 
Jackie: 

GIS has not received any data pertaining to skin rashes. 

There is no data available describing the number of occupants per 
household in the City of Flint and therefore only rough estimates based 
on US Census data can be made about how many people are on the 
water system. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 3:45 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-SEOCGIS 

Cc: MSP-SEOCSDEM 

Subject: FW: Rashes 


it 
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Please respond by 6:00 to me. Thanks! 


Jackie 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and provide me answers 
as soon as they can (hopefully prior to 7 pm). 

• How many people have reported rashes and do we have the 
locations documented anywhere? 

• What is the current number of residents (not parcels) of people 
on the Flint water system? 

• Does DHHS or DEQ have concerns with the rashes that are 
occurring? 

o Do either know what is causing the rashes and if so, 
what is the fix? 


Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management 
and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY." 

<image001.png> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Monday, February 15, 2016 7:06 PM 
Kelenske, Chris (MSP) 

FW: Rash investigation 
Rash Addresses 2-15-2016.x!sx 


Not sure it would open from my phone, here's the response from DHHS 


From: MSP-EOC-MDCH 

Sent: Monday, February 15, 2016 7:05 PM 

To: MSP-SEOCOPSC 

Subject: FW: Rash investigation 


For the captain. 

Kathy 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch(5>michiRan.Eov 

517-284-3927 


From: McFadden, Jevon (DHHS) 

Sent: Monday, February 15, 2016 7:02 PM 
To: Baird, Richard (GOV) 

Cc: MSP-EOC-MDCH 
Subject: Re: Rash investigation 

Please see the attached addresses for those who have reported rash. There are 3 tabs in the spreedsheet: 

1. All rash reports that we have addresses for 

2. All rash reports referred to EPA for testing 

3. All individuals with rash reports who meet the MDHHS case definition for active rash 

Here are the total numbers since 1/28/16: 

Total rash-related calls/reports: 49 

Total rash-related calls/reports with addresses known: 33 (31 are unique) 

Total rash-related calls referred to EPA: 23 

Total number of rash-related reports with EPA water samples taken: 15 

Total number of rash-related reports with EPA water tests completed: 7 (we do not yet have those results) 
Total rash-related reports that meet MDHHS case definition for active rash: 23 (17 with addresses, 16 unique) 
Total rash-related reports meeting MDHHS case definition for active rash and with standardized questionnaire 
completed: 13 


-We do not yet have enough information to conclude whether or not the rashes are above what would be 
expected for the general population. 

-We cannot make any conclusions regarding what's causing the reported rashes 
-There are no common presentations on interview. 
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-We do not yet have any EPA water testing results from homes of individuals with active rash, but we 
anticipate having those results sometime early this week. 

-The one common finding among all those interviewed is that nearly all have changed their bathing/showering 
habits significantly because of their concern about the water causes their rashes. Some have stopped 
showering altogether, some use bottled water, some are using baby wipes rather than showering, some are 
using city water but are taking baths/showers much less frequently and for shorter duration. 

Let me know if there are any questions. 


Jevon McFadden, MD, MPH 
Medical Epidemiologist 

Michigan Department of Health and Human Services 

Career Epidemiology Field Officer 

Centers for Disease Control and Prevention 

201 Townsend St., 5th Floor 

Lansing, MI 48913 

Work: (517) 335-9085 

* 

tmad: mcfaddenil@mich(Qan.Qov 


From: Baird, Richard (GOV) 

Sent: Monday, February 15, 2016 2:46 PM 
To: McFadden, Jevon (DHHS) 

Subject: Fwd: Rash investigation 

Could you call my cell please? 

Thanks, 

Rich Baird 

Sent from my Verizon 4G LTE Droid 

Forwarded message 

From: "Somers, Tarah" < Somers.Tarah@epa.gov > 

Date: Feb 15, 2016 2:37 PM 

Subject: Rash investigation 

To: "Baird, Richard (GOV)" < bairdr@michigan.gov > 

Cc: iohn.smart@hhs.gov 

There is a CDC CEFO (Career Epidemiology Field Officer) with in the state of Ml that has been working on the 
rash investigation. Since he is tied into the state health department he is probably a good contact to start 
with for questions. 

The contact is: 

Jevon McFadden 

CDC Career Epidemiology Field Officer 
Work Tel: 517-335-9085 
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Work Fax: 517-338-8263 
Mcfadddenil@michiean.gov 


Hope that is helpful. 

CDRTarah Somers 
ATSDR Region 1 
Email: tvs4@cdc.gov 
617-918-1493 (w) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Monday, February 15, 2016 7:06 PM 
Kelenske, Chris (MSP) 

FW: Rash investigation 
Rash Addresses 2-15-2016.xfsx 


Not sure it would open from my phone, here's the response from DHHS 


From: MSP-EOC-MDCH 

Sent: Monday, February 15, 2016 7:05 PM 

To: MSP-SEOCOPSC 

Subject: FW: Rash investigation 


For the captain. 

Kathy 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michiean.gov 

517-284-3927 


From: McFadden, Jevon (DHHS) 

Sent: Monday, February 15, 2016 7:02 PM 
To: Baird, Richard (GOV) 

Cc: MSP-EOC-MDCH 
Subject: Re: Rash investigation 

Please see the attached addresses for those who have reported rash. There are 3 tabs in the spreedsheet: 

1. All rash reports that we have addresses for 

2. All rash reports referred to EPA for testing 

3. All individuals with rash reports who meet the MDHHS case definition for active rash 

Here are the total numbers since 1/28/16: 

Total rash-related calls/reports: 49 

Total rash-related calls/reports with addresses known: 33 (31 are unique) 

Total rash-related calls referred to EPA: 23 

Total number of rash-related reports with EPA water samples taken: 15 

Total number of rash-related reports with EPA water tests completed: 7 (we do not yet have those results) 
Total rash-related reports that meet MDHHS case definition for active rash: 23 (17 with addresses, 16 unique) 
Total rash-related reports meeting MDHHS case definition for active rash and with standardized questionnaire 
completed: 13 


-We do not yet have enough information to conclude whether or not the rashes are above what would be 
expected for the general population. 

-We cannot make any conclusions regarding what’s causing the reported rashes 
-There are no common presentations on interview. 
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-We do not yet have any EPA water testing results from homes of individuals with active rash, but we 
anticipate having those results sometime early this week. 

-The one common finding among all those interviewed is that nearly all have changed their bathing/showering 
habits significantly because of their concern about the water causes their rashes. Some have stopped 
showering altogether, some use bottled water, some are using baby wipes rather than showering, some are 
using city water but are taking baths/showers much less frequently and for shorter duration. 

Let me know if there are any questions. 


Jevon McFadden, MD, MPH 
Medical Epidemiologist 

Michigan Department of Health and Human Services 

Career Epidemiology Field Officer 

Centers for Disease Control and Prevention 

201 Townsend St, 5th Floor 

Lansing, MI 48913 

Work: (517) 335-9085 

Email: mcfaddenil@michiaan.Qov 


From: Baird, Richard (GOV) 

Sent: Monday, February 15, 2016 2:46 PM 
To: McFadden, Jevon (DHHS) 

Subject: Fwd: Rash investigation 

Could you call my cell please? 

Thanks, 

Rich Baird 

Sent from my Verizon 4G LTE Droid 

Forwarded message 

From: "Somers, Tarah" < Som ers.T a ra h (3) ep a .gov > 

Date: Feb 15, 2016 2:37 PM 

Subject: Rash investigation 

To: "Baird, Richard (GOV)" <bairdr@michiean.gov > 

Cc: iohn.smart@hhs.gov 

There is a CDC CEFO (Career Epidemiology Field Officer) with in the state of Ml that has been working on the 
rash investigation. Since he is tied into the state health department he is probably a good contact to start 
with for questions. 

The contact is: 

Jevon McFadden 

CDC Career Epidemiology Field Officer 
Work Tel: 517-335-9085 
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Work Fax: 517-338-8263 
Mcfadddenil@michigan.RQv 


Hope that is helpful. 

CDRTarah Somers 
ATSDR Region 1 
Email: tvs4@cdc.gov 
617-918-1493 (w) 
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Garza, Oraiya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Monday, February 15, 2016 7:06 PM 
Kelenske, Chris (MSP) 

FW: Rash investigation 
Rash Addresses 2-15-2016.xlsx 


Not sure it would open from my phone, here's the response from DHHS 


From: MSP-EOC-MDCH 

Sent: Monday, February 15, 2016 7:05 PM 

To: MSP-SEOCOPSC 

Subject: FW: Rash investigation 


For the captain. 

Kathy 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michiean.gov 

517-284-3927 


From: McFadden, Jevon (DHHS) 

Sent: Monday, February 15, 2016 7:02 PM 
To: Baird, Richard (GOV) 

Cc: MSP-EOC-MDCH 
Subject: Re: Rash investigation 

Please see the attached addresses for those who have reported rash. There are 3 tabs in the spreedsheet: 

1. All rash reports that we have addresses for 

2. All rash reports referred to EPA fortesting 

3. All individuals with rash reports who meet the MDHHS case definition for active rash 

Here are the total numbers since 1/28/16: 

Total rash-related calls/reports: 49 

Total rash-related calls/reports with addresses known: 33 (31 are unique) 

Total rash-related calls referred to EPA: 23 

Total number of rash-related reports with EPA water samples taken: 15 

Total number of rash-related reports with EPA water tests completed: 7 (we do not yet have those results) 
Total rash-related reports that meet MDHHS case definition for active rash: 23 (17 with addresses, 16 unique) 
Total rash-related reports meeting MDHHS case definition for active rash and with standardized questionnaire 
completed: 13 


-We do not yet have enough information to conclude whether or not the rashes are above what would be 
expected for the general population. 

-We cannot make any conclusions regarding what's causing the reported rashes 
-There are no common presentations on interview. 
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-We do not yet have any EPA water testing results from homes of individuals with active rash, but we 
anticipate having those results sometime early this week. 

-The one common finding among all those interviewed is that nearly all have changed their bathing/showering 
habits significantly because of their concern about the water causes their rashes. Some have stopped 
showering altogether, some use bottled water, some are using baby wipes rather than showering, some are 
using city water but are taking baths/showers much less frequently and for shorter duration. 

Let me know if there are any questions. 


Jevon McFadden, MD, MPH 
Medical Epidemiologist 

Michigan Department of Health and Human Services 

Career Epidemiology Field Officer 

Centers for Disease Control and Prevention 

201 Townsend St., 5th Floor 

Lansing, MI 48913 

Work: (517) 335-9085 

tmati: maaaaemiCQimicniaan.gov 


From: Baird, Richard (GOV) 

Sent: Monday, February 15, 2016 2:46 PM 
To: McFadden, Jevon (DHHS) 

Subject: Fwd: Rash investigation 

Could you call my cell please? 

Thanks, 

Rich Baird 

■ 

Sent from my Verizon 4G LTE Droid 

Forwarded message 

From: "Somers, Tarah" < Somers.Tarah(6)eoa.gov > 

Date: Feb 15, 2016 2:37 PM 
Subject: Rash investigation 

To: "Baird, Richard (GOV)" < bairdr<a)michigan.gov > 

Cc: iohn.smart@hhs.gov 

There is a CDC CEFO (Career Epidemiology Field Officer) with in the state of Ml that has been working on the 
rash investigation. Since he is tied into the state health department he is probably a good contact to start 
with for questions. 

The contact is: 

Jevon McFadden 

CDC Career Epidemiology Field Officer 
Work Tel: 517-335-9085 
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Work Fax: 517-338-8263 
Mcfadddenil@michigan.gov 


Hope that is helpful. 

CDR Tarah Somers 
AT5DR Region 1 
Email: tvs4@cdc.gov 
617-918-1493 (w) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Monday, February 15, 2016 7:06 PM 
Kefenske, Chris (MSP) 

FW: Rash investigation 
Rash Addresses 2-15-2016.xlsx 


Not sure it would open from my phone, here's the response from DHHS 


From: MSP-EOC-MDCH 

Sent: Monday, February 15, 2016 7:05 PM 

To: MSP-SEOCOPSC 

Subject: FW: Rash investigation 


For the captain. 

Kathy 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michigan.gov 

517-284-3927 


From: McFadden, Jevon (DHHS) 

Sent: Monday, February 15, 2016 7:02 PM 
To: Baird, Richard (GOV) 

Cc: MSP-EOC-MDCH 
Subject: Re: Rash investigation 

Please see the attached addresses for those who have reported rash. There are 3 tabs in the spreedsheet: 

1. All rash reports that we have addresses for 

2. All rash reports referred to EPA for testing 

3. All individuals with rash reports who meet the MDHHS case definition for active rash 

Here are the total numbers since 1/28/16: 

Total rash-related calls/reports: 49 

Total rash-related calls/reports with addresses known: 33 (31 are unique) 

Total rash-related calls referred to EPA: 23 

Total number of rash-related reports with EPA water samples taken: 15 

Total number of rash-related reports with EPA water tests completed: 7 (we do not yet have those results) 
Total rash-related reports that meet MDHHS case definition for active rash: 23 (17 with addresses, 16 unique) 
Total rash-related reports meeting MDHHS case definition for active rash and with standardized questionnaire 
completed: 13 


-We do not yet have enough information to conclude whether or not the rashes are above what would be 
expected for the general population. 

-We cannot make any conclusions regarding what's causing the reported rashes 
-There are no common presentations on interview. 
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-We do not yet have any EPA water testing results from homes of individuals with active rash, but we 
anticipate having those results sometime early this week. 

-The one common finding among all those interviewed is that nearly all have changed their bathing/showering 
habits significantly because of their concern about the water causes their rashes. Some have stopped 
showering altogether, some use bottled water, some are using baby wipes rather than showering, some are 
using city water but are taking baths/showers much less frequently and for shorter duration. 

Let me know if there are any questions. 


Jevon McFadden, MD, MPH 
Medical Epidemiologist 

Michigan Department of Health and Human Services 

Career Epidemiology Field Officer 

Centers for Disease Control and Prevention 

201 Townsend St., 5th Floor 

Lansing, MI 48913 

Work: (517) 335-9085 

tmaii: mcraqaemiraimichiaan.Qov 


From: Baird, Richard (GOV) 

Sent: Monday, February 15, 2016 2:46 PM 
To: McFadden, Jevon (DHHS) 

Subject: Fwd: Rash investigation 

Could you call my cell please? 

Thanks, 

Rich Baird 

Sent from my Verizon 4G LTE Droid 

Forwarded message 

From: "Somers, Tarah" < Somers.Tarah@epa.eov > 

Date: Feb 15, 2016 2:37 PM 

Subject: Rash investigation 

To: "Baird, Richard (GOV)" < bairdr(5>michigan.gov> 

Cc: iohn.smart(5)hhs.Eov 

There is a CDC CEFO (Career Epidemiology Field Officer) with in the state of Ml that has been working on the 
rash investigation. Since he is tied into the state health department he is probably a good contact to start 
with for questions. 

The contact is: 

Jevon McFadden 

CDC Career Epidemiology Field Officer 
Work Tel: 517-335-9085 
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Work Fax: 517-338-8263 
Mcfadddenil@michigan.gov 


Hope that is helpful. 

CDRTarah Somers 
ATSDR Region 1 
Email: tvs4(a>cdc.gov 
617-918-1493 (w) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 


Subject 

Attachments: 


MSP-SE0C5 

Monday, February 15, 2016 7:05 PM 

Bolger, Matt (MSP); Shatrau, Bonnie (MDOC); chris devriendt; David Gutierrez; Dehner, 
Amy (MSP); Diane Fodness; Eickholt, Jay (MSP); FEDERALSEOC; FiintWarehouse; 
Heintzelman Shasta; Hollaender, Henrik (MSP); Holmes, Virginia (DHHS); Hunter, Janet 
(DHHS); jason gamble; Katarsky, Anthony (MSP); Kelenske, Chris (MSP); Kish, Thomas 
(MSP); kristy gallagher; Kuzera, Michelle (MSP); MSP-EOC-MDARD; MSP-EOC-MDCH; 
MSP-EOC-MDCMLR; MSP-EOC-MDCORTNS; MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ; 
MSP-EOC-MDHS; MSP-EOC-MDLARA; MSP-EOC-MDSP; MSP-EOC-MDTMB; MSP- 
SEOC11; MSP-seocdal; MSP-seocda2; MSP-seocfgc; MSP-seocIgc; MSP-SEOCOPSC; 
National Guard; paul spata; plangc; Thelen, Richard (DHHS); Veeser, Chad (DHHS); Wolf, 
Jennifer (DNR); christina.curtis@redcross.org 
Water Response Team Plan for Tuesday, February 16, 2016 
Flint Water Response Team Plan for 02.16.16 FINALdocx 


Good evening, 

Please see the attached Water Response Team Plan for tomorrow 2/16/16. Please note a change in the ARC point of 
contact to Christina Curtis. 

Thanks you. 

Recovery Branch 
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Flint Water Response Team Plan 
Monday, 02.16.16 FINAL 


Key 


WRT 

Water Response Team 

oic 

Officer In Charge 

ARC 

American Red Cross 

HH 

Household 

LEOC 

Local Emergency Operations Center 


Key Leaders 


ARC OIC 

Christina Curtis 1 

1 

1 


christina.curtis@redcross.org 


Plan 


Agency 

Team Types 

Mission 

ARC 

■- - - — — — . — - 

5 Type V 

500 HH 


Resource Status 
ARC 


Team Type & Quantity 

Type: Type V Quantity: 5 (5 ERV + 5 Trucks) 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

5 

5 


2/15/16 

8:00 pm 

ARC ERV 

5 

5 


2/15/16 

8:00 pm 

ARC ERV Driver 

5 

5 


2/15/16 

8:00 pm 

Team Member 

15-20 

15-20 


2/15/16 

8:00 pm 

Team Transport Vehicle for 2-4 
Team Members 

5 

5 


2/15/16 

8:00 pm 

Team Transport Vehicle Driver 

5 

5 


2/15/16 

8:00 pm 

iPads 

5 

5 


2/15/16 

8:00 pm 

Hand Warmers 

50 

50 


2/15/16 

8:00 pm 

Distribution Kit 

500 

500 


2/15/16 

8:00 pm 


Execution: 


Key Locations 


ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

0700-1900 
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Team Assignment- Water Distribution and other supplies as needed/requested. 
Team Priority - Water Distribution - routes TBD by ARC. 


Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a faucet and 
replacement filter, and a water test kit Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle, but make sure to submit within 14 days. If you need assistance or have other 
questions, you can call 211. 


Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if iPads fail, unless specifically directed otherwise by 
the SEOC. It is possible the iPads will not be used due to cold temperatures. 
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Garza, Oralya (MSP) 


From: Hampton, Jacqueline (MSP) 

Sent: Monday, February 15, 2016 7:05 PM 

To: Keienske, Chris (MSP) 

Subject: Fwd: Rash investigation 

Attachments: Rash Addresses 2-15-2016.x!sx; ATT00001.htm 


Sent from my iPhone 
Begin forwarded message: 

From: MSP-EOC-MDCH <MSP-EQC-MDCH@michigan. eov> 

Date: February 15, 2016 at 7:03:59 PM EST 

To: "Hampton, Jacqueline (MSP)" < HamntonJ3@michigan.gov> 

Subject: FW: Rash investigation 

For the captain. 

Michigan Department of Health and Human Services - Health Representative 

M 5 p-e 0 c-mdch@michiean.gov 

517-284-3927 


From: McFadden, Jevon (DHHS) 

Sent: Monday, February 15, 2016 7:02 PM 
To: Baird, Richard (GOV) 

Cc: MSP-EOC-MDCH 
Subject: Re: Rash investigation 

Please see the attached addresses for those who have reported rash. There are 3 tabs in the 
spreedsheet: 

1. All rash reports that we have addresses for 

2. All rash reports referred to EPA for testing 

3. All individuals with rash reports who meet the MDHHS case definition for active rash 

Here are the total numbers since 1/28/16: 

Total rash-related calls/reports: 49 

Total rash-related calls/reports with addresses known: 33 {31 are unique) 

Total rash-related calls referred to EPA: 23 

Total number of rash-related reports with EPA water samples taken: 15 

Total number of rash-related reports with EPA water tests completed: 7 (we do not yet have 

those results) 

Total rash-related reports that meet MDHHS case definition for active rash: 23 (17 with 
addresses, 16 unique) 

Total rash-related reports meeting MDHHS case definition for active rash and with standardized 
questionnaire completed: 13 
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-We do not yet have enough information to conclude whether or not the rashes are above what 
would be expected for the general population. 

-We cannot make any conclusions regarding what's causing the reported rashes 
-There are no common presentations on interview. 

-We do not yet have any EPA water testing results from homes of individuals with active rash, 
but we anticipate having those results sometime early this week. 

-The one common finding among all those interviewed is that nearly all have changed their 
bathing/showering habits significantly because of their concern about the water causes their 
rashes. Some have stopped showering altogether, some use bottled water, some are using 
baby wipes rather than showering, some are using city water but are taking baths/showers 
much less frequently and for shorter duration. 

Let me know if there are any questions. 


Jevon McFadden, MD, MPH 
Medical Epidemiologist 

Michigan Department of Health and Human Services 

Career Epidemiology Field Officer 

Centers for Disease Control and Prevention 

201 Townsend St., 5th Floor 

Lansing, MI 48913 

Work: (5171 335-9085 

Email: mcfaddenil@michiaan.aov 


From: Baird, Richard (GOV) 

Sent: Monday, February 15, 2016 2:46 PM 
To: McFadden, Jevon (DHHS) 

Subject: Fwd: Rash investigation 

Could you call my cell please? 

Thanks, 

Rich Baird 

Sent from my Verizon 4G LTE Droid 

Forwarded message 

From: "Somers, Tarah" < Somers.Tarah(5>epa.gov > 

Date: Feb 15, 2016 2:37 PM 

Subject: Rash investigation 

To: "Baird, Richard (GOV)" < bairdr(5)michigan.gov > 

Cc: iohn.smart(S)hhs.gov 
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There is a CDC CEFO (Career Epidemiology Field Officer) with in the state of Ml that has been 
working on the rash investigation. Since he is tied into the state health department he is 
probably a good contact to start with for questions. 

The contact is: 

Jevon McFadden 

CDC Career Epidemiology Field Officer 
Work Tel: 517-335-9085 
Work Fax: 517-338-8263 
Mcfadddenil@michigan.gov 

Hope that is helpful. 

CDRTarah Somers 
ATSDR Region 1 
Email: tvs4@cdc.gov 
617-918-1493 (w) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-SEOCOPSC 

Monday, February 15, 2016 7:01 PM 
Kelenske, Chris (MSP) 

FW: Rashes 


They are included, did you need them separated out? 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 7:00 PM 

To: MSP-SEOCOPSC 

Cc: Tchorzynski, James (MSP) 

Subject: RE: Rashes 

If you are referring to the list of active water customers outside the city limits posted on the city website a few weeks 
ago then yes those additional franchise customers are included in the total. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:42 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 


One more question 

It was brought to our attention that some franchise customers are actually billed by Burton and not the city. Do we have 
those franchise customers too? 

Sent from my iPhone 

On Feb 15, 2016, at 6:38 PM, MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov> wrote: 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 6:36 PM 
To: MSP-SEOCOPSC 
Cc: FEDERALSEOC 
Subject: RE: Rashes 

Total number of residential parcels on the Flint Water System: 27,170 {includes Franchise) 

Total number of apartment units on the Flint Water System: 6,344 (includes Franchise, list provided by 
Recovery Unit) 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:23 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 

See below - Capt wants number of apartments and number of single residences 
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From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 6:16 PM 
To: MSP-SEOCOPSC 
Subject: Re: Rashes 

But we have the number of apartments and the number of single residences. Can't we just add them? I 
do not need the number of occuoants in the homes just the number of customers. 

Sent from my iPhone 

On Feb 15, 2016, at 6:03 PM, MSP-SEOCOPSC < MSP-SEOCOPSC(5)michiean.eov > wrote: 

Response from GIS 

Jackie: 

GIS has not received any data pertaining to skin rashes. 

There is no data available describing the number of occupants per household in the City 
of Flint and therefore only rough estimates based on US Census data can be made about 
how many people are on the water system. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 3:45 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-SEOCGIS 

Cc: MSP-SEOCSDEM 

Subject: FW: Rashes 


Please respond by 6:00 to me. Thanks! 


Jackie 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and provide me answers as soon as they 
can (hopefully prior to 7 pm). 

• How many people have reported rashes and do we have the locations 
documented anywhere? 

• What is the current number of residents (not parcels) of people on the Flint 
water system? 

• Does DHHS or DEQ have concerns with the rashes that are occurring? 

o Do either know what is causing the rashes and if so, what is the fix? 


Thanks 

Capt. Chris A. Kelenske 
Deputy State Director/Commander 
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Emergency Management and Homeland Security Division 
Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland 
Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
<image001.png> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Downs, Nancy (MSP) 

Monday, February 15, 2016 6:56 PM 
Kelenske, Chris (MSP) 

Time accounting 


Good evening Capt., 

I entered 80 hours reg time for you for pay period ending 2/13/16, all under the Flint water activity code. If you would 
like me to add comments, or do any adjustments to your timesheet, please forward those to me. 

Also, would you like me to look into the idea of having Oralya enter and submit your time so you don't have to worry 
about it every pay period? If you like that idea, I will contact HR to make sure it is a proper and acceptable way of time 
accounting. 

Please let me know on the above. 

Sincerely, 

Nancy 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP'SEOCOPSC 

Monday, February 15, 2016 6:54 PM 
Kelenske, Chris (MSP) 

FW: Rashes 


Still no info - see below from Kathy 
Jackie, 

I have not heard back from Dr. McFadden who is in charge of the rashes investigation. Linda Scott indicated to me that 
he received the same questions from Rich Baird, and she asked him to cc me on his response to Rich so we would both 
have the same numbers and information. I think he might have forgotten to cc me. I am sure that Dr. McFadden has the 
addresses for the epidemiological investigation that is being conducted. I do not have the number of rashes that are 
being investigated. Epidemiological investigations do take some time. From a medical perspective there are many 
reasons for rashes. I will let you know when I do hear back from him. It could be that because today is a holiday, he may 
not be in a location where he has access to the data requested. 

Kathy 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch(S)michiEan.Eov 

517-284-3927 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 3:45 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-SEOCGIS 

Cc: MSP-SEOCSDEM 

Subject: FW: Rashes 

Please respond by 6:00 to me. Thanks! 

Jackie 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and provide me answers as soon as they can (hopefully prior to 7 pm). 

• How many people have reported rashes and do we have the locations documented anywhere? 

• What is the current number of residents (not parcels) of people on the Flint water system? 

• Does DHHS or DEQ have concerns with the rashes that are occurring? 

o Do either know what is causing the rashes and if so, what is the fix? 


Thanks 


Capt. Chris A. Kelenske 
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Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Monday, February 15, 2016 6:53 PM 
Kelenske, Chris (MSP) 

FW: Sentinel Sites 
402 Sentinel Sites.pdf 


Thought you'd be interested . 

From: Benzie, Richard (DEQ) 

Sent: Monday, February 15, 2016 6:45 PM 
To: MSP-EOC-MDEQ 

Cc: Ducharme, Mark (DEQ); Feighner, Bryce (DEQ); Ducharme, Mark (DEQ); MDEQ-ECC-TMT 
Subject: RE: Sentinel Sites 

Jen, 

Below are excerpts from the explanation provided for the selection of the sentinel sites in Flint. The 
edits in red font are mine that I added for your benefit. 

I have also attached the map identifying the 402 sites. 

I understand the sampling teams were only able to get about 260 of these sites to agree to 
participate. Some sites were vacant or did not have homes on them. At other sites, no one was 
home when we visited and the residents did not contact us as requested. And as we suspected, 
some residents declined to participate. 

If someone reads this information and they have more questions, they can contact Bryce Feighner or 
me. I believe this request probably should have come through the MDEQ-ECC-IMT, but I am 
responding directly in hopes of minimizing additional messages. 

Richard Benzie, P.E., Chief 
Field Operations Section 

Office of Drinking Water and Municipal Assistance, MDEQ 
517-284-6512 desk 


Principles for establishing sentinel sites: 

1 . A number of sentinel sites will be established for ongoing lead and copper monitoring, and perhaps 
other water quality monitoring. 

2. These sites will be resampled periodically to help determine when areas of the City may be “cleared'’ 
and the drinking water advisory discontinued. These sites will also be used to help determine when and 
where corrosion control treatment is effective. (They may also be used for LCR compliance monitoring if 
the sampling site meets the high risk Tier 1 criteria necessary to be included in the compliance sampling 
pool) 

3. DEQ will propose the specific sentinel sites based on the criteria described below by January 31, 2016. 


i 


4. DEQ will share these proposed sentinel sites with EPA and the City in a meeting on February 1, 2016 
for the purposes of coordination and concurrence. Points of contact for this coordination meeting will 
include Bryce Feighner (DEQ), Richard Benzie (DEQ), Jim Sygo (DEQ), Bob Kaplan (EPA), Miguel 
Deltoral (EPA), Mike Glasgow (City), Natasha Henderson (City), Mayor Weaver (City). 

Criteria utilized by DEQ for selection of proposed sentinel sites: 

1 . During the door to door water distribution, many residents (1 ,951) volunteered to participate in ongoing 
monitoring. Sentinel sites will be selected from those 1 ,951 residences. 

2. Previous documents have indicated the need to identify 200 residences for the ongoing sentinel site 
monitoring. Since many sites will not be available for ongoing monitoring based on the initial inspection, 
residents subsequently choosing not to participate, etc., approximately 400 sentinel sites will be selected 
for the initial sentinel site sampling pool. (402 sites were ultimately identified as possible sampling sites in 
hopes of having at least 200 residents participate in this program) 

3. All lead and lead combination service lines identified by the City that are also included in the 1 ,951 
volunteer sampling sites pool will be included in the initial sentinel site sampling pool (156). 

4. Additional sites will be selected based on spatial distribution assuring all 9 wards of the City are 
adequately covered. (The desire to have sites dispersed in all 9 wards was the final factor used to fill out 
the 400+ sites.) 

5. Additional sites will be selected in areas identified by Dr. Mona Hanna-Attisha as having high blood 
levels and based on hydraulic indicators of water age. (This criteria was given the second highest priority 
after the initial selection of all volunteer sites identified as having lead service lines) 

6. Additional sites will be selected based on Environmental Justice considerations; specifically, lead paint 
indicators, minority population, and low (Neighborhoods identified as having a higher percentage of 
homes likely to contain lead paint were given the third highest priority when selecting sentinel sites.) 


From: MSP-EOC-MDEQ 

Sent: Monday, February 15, 2016 6:03 PM 

To: Benzie, Richard (DEQ) 

Cc: Ducharme, Mark (DEQ) 

Subject: Sentinel Sites 

Hi Richard, 

I was advised you were the point person this... There are a lot of questions coming my way on how the sentinel sites 
were selected. Would you please provide a brief summary of how the sites are selected as well as what the strategy is 
moving forward to target more lead service line homes? 

Thanks! ~JenWolf 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 
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Garza, Oralya (MSP) 


From: 

FEDERALSEOC 

Sent: 

Monday, February 15, 2016 6:44 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-SEOCOPSC; MSP-SEOCGIS 

Subject: 

FW: Rashes 


Slightly updated number on the apartments is 6,266 (we removed a couple complexes from our list after they were 
confirmed boarded up/uninhabited) 

Carly - Recovery 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 6:36 PM 
To: MSP-SEOCOPSC 
Cc: FEDERALSEOC 
Subject: RE: Rashes 

Total number of residential parcels on the Flint Water System: 27,170 (includes Franchise) 

Total number of apartment units on the Flint Water System: 6,344 (includes Franchise, list provided by Recovery Unit) 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:23 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 

See below -Capt wants number of apartments and number of single residences 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 6:16 PM 
To: MSP-SEOCOPSC 
Subject: Re: Rashes 

But we have the number of apartments and the number of single residences. Can't we just add them? I do not need the 
number ofoccuoants in the homes just the number of customers. 

Sent from my iPhone 

On Feb 15, 2016, at 6:03 PM, MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov > wrote: 

Response from GIS 
Jackie: 

GIS has not received any data pertaining to skin rashes. 

There is no data available describing the number of occupants per household in the City of Flint and 
therefore only rough estimates based on US Census data can be made about how many people are on 
the water system. 
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From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 3:45 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-SEOCGIS 

Cc: MSP-SEOCSDEM 

Subject: FW: Rashes 

Please respond by 6:00 to me. Thanks! 

Jackie 


From; Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and provide me answers as soon as they can (hopefully 
prior to 7 pm). 

• How many people have reported rashes and do we have the locations documented anywhere? 

• What is the current number of residents (not parcels) of people on the Flint water system? 

• Does DHHS or DEQ. have concerns with the rashes that are occurring? 

o Do either know what is causing the rashes and if so, what is the fix? 


Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division 
is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

<image001.png> 


2 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-SEOCOPSC 

Monday, February 15, 2016 6:39 PM 
Kelenske, Chris (MSP) 

FW: Rashes 


From: MSP-SEOCGIS 

Sent: Monday, February 15, 2016 6:36 PM 
To: MSP-SEOCOPSC 
Cc: FEDERALSEOC 
Subject: RE: Rashes 

Total number of residential parcels on the Flint Water System: 27,170 (includes Franchise) 

Total number of apartment units on the Flint Water System: 6,344 (includes Franchise, list provided by Recovery Unit) 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:23 PM 

To: MSP-SEOCGIS 

Subject: FW: Rashes 

See below - Capt wants number of apartments and number of single residences 
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From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 6:16 PM 
To: MSP-SEOCOPSC 
Subject: Re: Rashes 

But we have the number of apartments and the number of single residences. Can't we just add them? I do not need the 
number of occuoants in the homes just the number of customers. 

Sent from my iPhone 

On Feb 15, 2016, at 6:03 PM, MSP-SEOCOPSC < MSP-SEOCOPSC<S)michigan.gov > wrote: 

Response from GIS 

Jackie: 

GIS has not received any data pertaining to skin rashes. 

There is no data available describing the number of occupants per household in the City of Flint and 
therefore only rough estimates based on US Census data can be made about how many people are on 
the water system. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 3:45 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-SEOCGIS 
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Cc: MSP-SEOCSDEM 
Subject: FW: Rashes 

Please respond by 6:00 to me. Thanks! 
Jackie 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and provide me answers as soon as they can (hopefully 
prior to 7 pm). 

• How many people have reported rashes and do we have the locations documented anywhere? 

• What is the current number of residents (not parcels) of people on the Flint water system? 

• Does DHHS or DEQ. have concerns with the rashes that are occurring? 

o Do either know what is causing the rashes and if so, what is the fix? 


Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division 
is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

<image001.png> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-SEOCOPSC 

Monday, February 15, 2016 6:22 PM 
Kelenske, Chris (MSP) 

RE: Rashes 


That we can, he read it as "people". I will get that for you. 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 6:16 PM 
To: MSP-SEOCOPSC 
Subject: Re: Rashes 

But we have the number of apartments and the number of single residences. Can't we just add them? I do not need the 
number of occuoants in the homes just the number of customers. 

Sent from my iPhone 

On Feb 15, 2016, at 6:03 PM, MSP-SEOCOPSC < M$P-SEOCOPSC(S>michigan.gov > wrote: 

Response from GIS 
Jackie: 

GIS has not received any data pertaining to skin rashes. 

There is no data available describing the number of occupants per household in the City of Flint and 
therefore only rough estimates based on US Census data can be made about how many people are on 
the water system. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 3:45 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-SEOCGIS 

Cc: MSP-SEOCSDEM 

Subject: FW: Rashes 

Please respond by 6:00 to me. Thanks! 

Jackie 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and provide me answers as soon as they can (hopefully 
prior to 7 pm). 

• How many people have reported rashes and do we have the locations documented anywhere? 
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• What is the current number of residents (not parcels) of people on the Flint water system? 

• Does DHHS or DEQ, have concerns with the rashes that are occurring? 

o Do either know what is causing the rashes and if so, what is the fix? 


Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division 
is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Mi 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

<image001.png> 
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Garza^OralyaJMSP) 

From: 

Sent: 

To: 

Subject: 


MSP-SEOCOPSC 

Monday, February 15, 2016 6:05 PM 
Kelenske, Chris (MSP) 

RE: Rashes 


Regarding DHHS: they received the same questions from Rich Baird, and are trying to track down some 
information. Jackie Scott will CC Kathy Wahl as soon as she receives anything. 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and provide me answers as soon as they can (hopefully prior to 7 pm). 

• How many people have reported rashes and do we have the locations documented anywhere? 

• What is the current number of residents (not parcels) of people on the Flint water system? 

• Does DHHS or DEQ have concerns with the rashes that are occurring? 

o Do either know what is causing the rashes and if so, what is the fix? 

Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[JOIN THE MSP Hf) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-SEOCOPSC 

Monday, February 15, 2016 6:03 PM 
Kelenske, Chris (MSP) 

FW: Rashes 


Response from GIS 
Jackie: 

GIS has not received any data pertaining to skin rashes. 

There is no data available describing the number of occupants per household in the City of Flint and therefore only 
rough estimates based on US Census data can be made about how many people are on the water system. 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 3:45 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-SEOCGIS 

Cc: MSP-SEOCSDEM 

Subject: FW: Rashes 

Please respond by 6:00 to me. Thanks! 

Jackie 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 15, 2016 3:43 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Rashes 

Please have someone follow up on the below and provide me answers as soon as they can (hopefully prior to 7 pm). 

• How many people have reported rashes and do we have the locations documented anywhere? 

• What is the current number of residents (not parcels) of people on the Flint water system? 

• Does DHHS or DEQ have concerns with the rashes that are occurring? 

o Do either know what is causing the rashes and if so, what is the fix? 


Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
My new contact information will be: 


Phone: 517-284-3966 
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Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[JOIN THE MSP" Hi 


Garza, Oralya (MSP) 


From: MSP-SEOCOPSC 

Sent: Monday, February 15, 2016 6:03 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: ACTION ITEM BY 6P: Rashes 


Not much information received back, the following chain is from DEQ: 


From: MSP-EOC-MDEQ 

Sent: Monday, February 15, 2016 5:57 PM 

To: MSP-SEOCOPSC 

Subject: FW: ACTION ITEM BY 6P: Rashes 


From: Feighner, Bryce (DEQ) 


Agree with what Liz said. Richard Benzie may be able to provide an exact number as far as population served, but it is 
less than 100,000. 


On: 15 February 2016 17:00, "Browne, Elizabeth (DEQ)" < BR0WNEE(5)michiEan.gov > wrote: 

I am not aware of any DEQ related activity relative to the rash issue. I know that MDHHS is working with their federal 
partners and evaluating various potential causes. They have the expertise in this regard. If they need sampling support 
we will be happy to help out. 

I can't answer the question relative to the number of people on the Flint dw system. 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


John Langeveld <john.langeveld@landstarrnail.com> 

Monday, February 15, 2016 4:50 PM 
Kelenske, Chris (MSP) 

Landstar Emergency Transportation Services - Southfield MI 

Landstar Emergency Transportation Services 2013.pptx; John T Langeveld; Landstar (JNJ) 
Contact List -.pdf 


Importance: 


High 


LANDSTAR 



Transportation Services 


Emergency 


Dear Captain Kelenske, 

We Can Help! 

Landstar provided the city of New Orleans post Hurricane Katrina with over One hundred 
Water Tankers to provide Clean Potable Prinking Water public schools, hospitals, cruise ships 
that housed all emergency personnel and other public facilities. 

Attached is a document that outlines some of our services. 


Landstar offers extensive Emergency Logistics Services: 

• Access to over several hundred large 6500 gallon water tankers. 

• Straight trucks with lift gates to address any specific need. 

Please let me know if we can be of service during this difficult time with the contamination 
of the water supply in Flint. We can strategically position Tanks around the city to support 
both public facilities & the local residential communities. 

Tankers 


i 
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6500 Gallon Capacity 
■ Potable Water 



Please see attached for vour Landstar Contact List 

(24/7/365) John 


Thank you, 


John 


John T Langeveld 
Landstar/JNJ Global Logistics 
General Manager 
Ph: 732.292.9070 
Fax: 732.292.9075 

Email: iohn. lanReveldtcDlandstarmail.com 
Web: www.inigloballoRistics.com 


Connect with us! 
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All Modes of Transportation: 

Truckload • LTL • Heavy Haul / Specialized • Tankers • Expedited • Intermodal • Air • Ocean 
Transportation Management Solutions • Warehousing • Cold Chain Logistics • Emergency Transportation 
Services 

Parcel Shipping Analysis 



This email has been checked for viruses by Avast antivirus software. 
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Corporate Overview 
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Corporate SiU. $2 65 billion 


LMndstar Transportation Logistics 
Lm ndi tor EKprtu Amrict 
Lar*fefar Upon iand»t»r*?way 
Lindibr/?arger Lwndstar Gemini 
LmdiUr Cioftil Logistic* 

iemfatar Supp/y Oum So/ufiorr* 



> Operating Income 41W miUion 
l- Employees - 1.291 

> Independent Agents - 1 ,428 

> Business Capacity Owners - 7,871 

> Contract* with over 28.495 1 * Party 
Capacity Provider* 

• Motor Carriers, Railroads, Ocean 
Line* 4 Airlines 

* Warehouse Space * 63 facilities & 21 .5 
Million Square Feet Nationwide 

> Pubficfy Traded on NASDAQ market - 
LSTR 

> Dow Jones Transportation Index 
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Past Performance 

• La ndstar provide* transportation and 
loelrtics services to NGO, state, and 
Federal agencies providin* support 
functions under ESF #1, ESF #6 and ESF/ 
fr 7 of the National Response \ 

Frame worfc 
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Past Performance 

2001 Competitive Contract Award with FAA 


9/ll Terrorist Attack on New York ft D.C. 

■ 309 orders, emergency worker busesto&fram V/TC, rtralghl trucks with 
hfl -gates, flatbed s with forklifts 

2002 Hurricane Uii 

* 39tasks, 114 orders, shuttle and Enehaul trucks 

* New CT fund tonality executed to provi de real -time task tracking a nd web 
reports 

2003 Hurricane Isabel 

■ 97 tasks, 422 orders -shuttle, Knehaul, trailer rental, staff Ft Eustii 

2004 Hurricanes: Charley, Frances, Ivan, Jeanne 

* 575 Tasks, 10,619 orders 

* Travel trailer and mobEe home shipments 

* Created Task Management System forshlpment and equipment tracking 4 




Past Performance 

2005 Hurricanes Dennis, Emily, Katrina, Rita, ^ ititA Wl3< 

Ophelia, Wilma ^ — mm,i 

• 593 Tasks, 25,086 orders 

• Post Katrina evacuation 

o 1,000 buses <65,000 people J & ^ ( 0- 

100 flights {24,000 people] 'dTiXmm » 

2006 Hurricane Ernesto, Floods In NY & PA, Fires In CA 

• Pre-positioning tralers, forklifts 

• 609 tasks, 9,911 orders 

2007 FEMA Propositioning, Hurricane Dean, 

California Fires, Kansas Flood 

• 183 tasks, 2,730 orders 
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Past Performance 

2008 1) Hurricanes Gustav & Ike 

2] FEMA, TPAS5, LA GOSHEP, F0EM j 

■ 183 tasks, 2,730 orders 

3] Louisiana Evacuation 

• 6$0 buses 
4JHH5 

• 63 Tasks 

2009 1) Presidential Declarations 

■ Winter storms 1812*1828, North Dakota and Georgia Flooding 1829 & 
185 8, America n 5a mo» Ts u nami 1859 

• 100 tasks 

2) North Carolina & Florida- H IN 1 supplies 

3] HH5 
- 39 tasks 
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Past Performance 

2010 1) Hurricanes Alt 


1) Hurricanes Alex and Earl 

* 9 tttkl. 170 orders 

2) Floods In North Dakota and Tennessee 

* 9 tasks, 2)4 orders 

3J FEMA Disaster Prepositioning 

■ E3 Luts, 171 orders 

4) Haiti Earthquake 

* 1 ttsks, 415 orders 

1) Presidential Declarations 

4 Roodi, Tamed os, ind Tropkj! Storms {Im, Nicolti 

- 27 tasks, 6T7 orders 4 

2) Hurricane Irene m 

* 21 tiiki, 509 orders ^ 

3) FEMA Disaster P re positioning 

* 51 Kits, 419 orders 











Recognition For Distinguished Service 

Secretary N. Mineta, 

DOT, Recognized IBmP ✓ 

m' * 9 ■ l 

Landstar Operators as BKI l : ' , ;• 

Unsung Hero's of 
Hurricane Katrina 





Lands tar President & 
CEO Henry Gerkens 
Honored In Washington 
Tor Distinguished 
Service During 
Hurricane Katrina & RHa 
by Secretary N. Mlneta 
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Emergency Operations Center 

Experienced & Dedicated Professionals 

> Concurrent staff operations and Task 
Management System updates in Jacksonville, FL 
and Rockford, IL 
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> Fully Staffed by 
La ndstar personnel, 
24x7x365 W 


► Experienced and trained staff to direct drivers and 
service providers under state and federal emergency 
situation 


► Provides overall situational awareness for each state 
or Federal agency 
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Motor-Coach Passenger Service 

• Move emergency services personne I 
as a team 

• Ooor-to-Afrcraft service for charters 

Emergency Fuel Delivery 

• Fuel delivered In bulk or directly to 
equipment 

o Keep equipment at staging area ready 
logo 

© fuel vehicles, reefer trailers, and 
generators In the field 

o Teaming agreement wtth Foster Fuels, 
Inc. 

i» 
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Trailers, Material Handling 

Equipment and Services 

• Lease dry van, refrigerated, 
specialized trailers, and material 
handling equipment 

• Maintenance and fueling of trailer 
equipment at staging areas 
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Task Management System 


Hie only transportation management system designed to track alt 
the shipments and services ordered for emergency response I 



• Event-wide transportation 
Situational awareness 

• Every shipment on every task is 
tracked In 2-4 hour Intervals 
around the dock 

• Detailed pro-active 
communications with your EOC, 
vendor, and the POD 
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JNJ GLOBAL LOGISTICS - INDEPENDENT AGENT OF LANDSTAR 
• Your Single Source Logistics & Transportation Services Provider 

• All Modes of Transportation 
1 - 888 - 292-6504 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


John Langeveld <john.langeveld@landstarmail.com> 

Monday, February 15, 2016 4:44 PM 
Kelenske, Chris (MSP) 

Landstar Emergency Transportation Services - Southfield MI - Since January 9th 


Importance: 


High 


LANDSTAR 

Emergency 

Transportation Services 

Dear Captain Kelenske, 

We Can Help! 

• 303,720 cases of bottled water have been distributed in Flint since January 9th = 
7,289,280 Bottles of water 

• 7,289,280 Bottles of water = 123,188,832 Ounces of water 

• 1 Water Tanker Holds - 832,000 Ounces of water 

• 123,188,832 Ounces of water = 148 Water Tankers 

• 30 Water Tankers per week - Since January 9th 

• Recycling can handle only so much volume - Water Tankers = No Pollution of bottles in 
the City Landfills 


Tankers 



■ 6500 Gallon Capacity 
■ Potable Water 


i 


Please see attached for your Landstar Contact List 

(24/7/365) John ■ 


Thank you, 
John 


John T Langeveld 
Landstar/JNJ Global Logistics 
General Manager 
Ph: 732.292.9070 
Fax: 732.292.9075 

Email: iohn.langeveld(5>landstarmail.com 
Web: www.inigloballoeistics.com 


Connect with us! 





All Modes of Transportation: 

Truckload • LTL • Heavy Haul / Specialized • Tankers • Expedited • Intermodal • Air • Ocean 
Transportation Management Solutions • Warehousing • Cold Chain Logistics • Emergency Transportation 
Services 

Parcel Shipping Analysis 
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Garza, Oralya (MSP) 


From: John Langeveld <j'ohn.!angeveld@landstarmail.com> 

Sent: Monday, February 15, 2016 4:43 PM 

To: Kelenske, Chris (MSP) 

Subject Landstar Emergency Transportation Services - Southfield MI 


Importance: 


High 


LANDSTAR & 


Transportation Services 


Emergency 


\ 


Dear Captain Kelenske, 

We Can Help! 

Landstar provided the city of New Orleans post Hurricane Katrina with over One hundred 
Water Tankers to provide Clean Potable Drinking Water public schools, hospitals, cruise ships 
that housed all emergency personnel and other public facilities. 

Attached is a document that outlines some of our services. 


Landstar offers extensive Emergency Logistics Services: 

• Access to over several hundred large 6500 gallon water tankers. 

• Straight trucks with lift gates to address any specific need. 

Please let me know if we can be of service during this difficult time with the contamination 
of the water supply in Flint. We can strategically position Tanks around the city to support 
both public facilities & the local residential communities. 

Tankers 
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6500 Gallon Capacity 
■ Potable Water 



Please see attached for your Landstar Contact List 

(24/7/365) John 


Thank you, 
John 


John T Langeveld 

Landstar/JNJ Global Logistics 

General Manager 

Ph: 732.292.9070 

Fax: 732.292.9075 

Cell: 

Email: iohn.langeveld(a)landstarmail.com 
Web: www.inigloballogistics.com 

Connect with usl 

Etii 
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LAmSTAK# 

All Modes of Transportation: 

Truckload • LTL • Heavy Haul / Specialized • Tankers • Expedited * Intermodal • Air • Ocean 
Transportation Management Solutions • Warehousing • Cold Chain Logistics • Emergency Transportation 
Services 

Parcel Shipping Analysis 
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Garza, Oralya (MSP) 


From: 

Sent 

To: 

Ce: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Friday, February 19, 2016 4:53 PM 

Kelenske, Chris (MSP) 

MSP-FOIAProject 

FW: Flint Vendor Database 

Flint Water Vendors Database.xlsx 


Being provided to you by DTMB as you requested. 

Hello All, 

I have attached the Flint Vendor Database for this week. It includes all submissions that have come in 
from the website and some that have come in by email. I have added a column that says where they 
have come in from and if a response has been sent to the vendor. I have tinted the ones that have come 
in by email yellow. 

This report does not include all of the ones that have come in by email before the website submission 
form was created. I will continue working to get those added to the database. 

Thank you, 

Jenni Riehle 

Communications and Outreach Coordinator 
State Of Michigan : DTMB - Procurement 
Constitution Hail, 1 st Floor, NE 
525 West Allegan, Lansing, Michigan 48909 

Riehlei2(5)michiean.gov : 517-284-7023 
www.michigan.gov/micontractconnect 
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Adjusters International 
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C. Edwards Concepts 
Public Health and 
Development 
ConsultingLLC. 
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2/5/2016 

roving blue 

WA 

4252410810 

www.rovingblu 

e.com 

eric clayton 

2/5/2016 

i 

Landstar 

NJ 

732-292-9070 

www.iniHloballo 

gistics.com 

John Langeveld 

! 

2/9/2016 

Refresh-a-Baby 

FL 

813-380-9170 

www.refreshab 

abv.com 

Gina Lipstein 

2/9/2016 

Landstar/JNJ Global 
Logisitics 

Ml 

888-292-6504 

www.jnjgloballo 

gistics.com 

John Langeveld 

2/10/2016 

Caylym Technologies 

CA 

973-809-1568 

www.cavlvm.co 

m 

Garrett Miller 

2/10/2016 

A2Z Ozone Inc. 

KY 

502-499-4977 

www.a2zozone. 

com 

Hannah Black 

2/10/2016 

Atlas Coolers, LLC 

TX 

830-302-0433 

none given 

Ben Jones 








10-Feb 21 Eagle Global 


Ml 


318-730-2857 


www.mxmtech 

noIoHV.com David Solomon 


















































Great Lakes Poured 
2/11/2016 Walls 


Ml 


586-726-9600 


greatlakespoure 
dwalls.com Laura Hudson 


2/11/2016 

* 

Engage Global 

UT 

575-910-3708 


Bonnie Snyder 

2/11/2016 

Pure Water Box 

Ml 

416-662-6923 

www.purewate 

rbox.ca 

None 

2/11/2016 

McAlvey Merchant & 

Associates (acting on 

■ • • ^ 

behalf of unknown 
client) 

• / . 
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Rusty Merchant : \ 

2/12/2016 

Kowatk Solutions 

Ml 

810-655-2228 

none given 

Robert Kowalk 

2/12/2016 

VHP 

Ml 

956-631-8869 

www.aloeouee 

nxom 

Bryan Agabashian 

2/12/2016 

Water Box 

ON 


www.purewate 

rbox.ca 

Ryan Mitchell 

2/14/2016 

Nautilus Water Distillers 

CA 

9542027419 

www.waterl23. 

com 

Tyler Helms 

2/14/2016 

Millbrook Water 

Ml 

248-620-1212 

millbrookwater 

co.com 

Rick 

2/14/2016 

Labtegrity, LLC 

VA 

703-828-9182 

Labtegrity.com 

Cecilia Carter 
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2/15/2016 

OCS 

Ml 

989-295-4860 

www.ocsmRt.co 

m 

2/15/2016 

EY 

Ml 

444.666.3594 
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2/16/2016 

Superior Environmental 
Solutions 

Ml 

313-410-0532 


2/16/2016 

Foley & Lardner LLP 

Ml 

313-234-7100 

foley.com 

■ 

The Water Initiative LLC 

SC 

2126889840 

www.thewateri 

2/16/2016 

nitiative.com 

2/16/2016 

IAT&T 

Ml 

248-424-2400 

att.com 

i : 

2/16/2016 

Emerging Technology 
Consultants 

Ml 

2487652342 

i 

www.et- 

consultants.co 

m 

2/16/2016 

Mr. Whites Plumbing 
&Heating Inc. 

Ml 

313.346.7460 



Nichole Swackhamer 


Daniel Henry 
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Richard Brown K.v ;; . 


Michael Dolkowski 


Steven Hilfinger 


Katey Henninger 


Roger Blake 


John D Thomas 


Kevin J. White 


VY.t' 
















































www.merlineco Joseph S. Novitsky, 

2/16/2016 Merlin Ecp Solutions Ml 248-433-2030 soltuions.com AIA 


Mayeralloys.co 


2/17/2016 

Mayer Alloys 

Ml 

2483992233 

m 

Chris Budnik 

2/17/2016 

Fifth Third Bank 

Ml 

513-579-5203 

www.53.com 

Jeff Leithauser 


www.eneaee- 

Independent Distributor global.com/bev 


2/17/2016 of Engage Global 



2/18/2016 Detroit Pump & Mfg. Co. Ml 248-544-4242 mp.com BobZukowski 


2/18/2016 Contractors Rental Corp. Ml 


989-777-0090 


www.contracto 

rsrental.com Drew Thompson 

































2/18/2016 

Cloverdale Equipment 
Co. 

Ml 

248-399-6600 

2/18/2016 

Utility Mapping Services, 
Inc. ( UMS) 

Ml 

406-933-5300 

2/18/2016 

Rickman Enterprise 
Group 

Mi 

313-454-4000 

2/18/2016 

RBNChoices 

Ml 

248-431-2255 

2/19/2016 

Custom Cellular 
concepts corp. 

CA 

5033075489 

2/19/2016 

WPM Inc 

Ml 

810-606-1400 

2/19/2016 

Malama Composites 

Ml 

760-470-2270 

2/19/2016 

Pentair 

Wl 

414-429-9466 

2/19/2016 

EWS Inc., Environmental 
Water Systems 

NV 

702.256.8182 


www.doverdale 





Phil Meis 


www.rickmane 






httD://www.am 


wav.com/rbnch 



Phil or Mary Hamelin 


www.aloverco 



Donnie Hatch 


Bill Leoni 


www.malamaco 


www.pentaira 



Tyler Hurd 


www.ewswater. 


com 


Mark Truncale 
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1-913-593-3115 ae@bluewaterRroup.com : 


• ,• f . 


586-291-1616 


wenz ed@yahoo.com 


. V « ‘ 


Disaster Recovery 
Resiliency Program 


* :‘r. 1 ‘p' m . ’* * ■ 


716 - 432-9414 


nstoerr@aidrc.com 


♦.* ; ; . 3 . 

• ?■ '*/ 


charletteedwards@gmail.com 








roving blue sales rep 

4252410810 

General Manager 

908-675-6806 

President and 
Founder 

813-380-9170 

1 

President and 

1 

General Manager 

908-675-6806 

Director of Sales and 
Marketing 

703-867-4376 

Media Coordinator 

502-499-4977 

President 

830-302-0433 

Indepenent 

Consultant 

313-728-8021 


iohn.lanseveld@ landstarmail.com 


info@refreshababv.com 


ohn.langeveld@landstarmaiI.com 


er@cavlvm.co 


media@a2zozone.com 


info@atlascoolers.com 


2Kings59@gmail.c 
























1 

i 

Office Manager 

586-726-9600 

Independent 
Distributor of MMF 

* 

575-910-3708 

None 

416-662-6923 


greatlakespouredwalls@yahoo.com 


bevsh43 1 10@va hoo .co m 


rmitchell@demostersllc.com 


rm e rcha nt @ mca lvev.com 


Vice President 

810-655-2228 

Sales 

956-685-2830 

President 

7-866-960-0210 

! 

1 

Director of 


Operations 

9549076043 

Owner Partner 

248-408-7409 

Food Safety 
Consultant 

i 

1703-828-9182 


kowalk3@comcast.net 


abuss@gmail.c 


an@ourewaterbox.ca 


rrmillbrookwater@sbcelobal.net 


ccarte 



























Owner/Director of 
Operations 

989-295-4869 

nichole@acsmgt.com 

Market Segment 
Manager 

440-666-3594 


: . * « \ ✓ • . ♦ • . 1 ' 

, , •_**.*.# • . . - 

• “ 1 

President 

,v& 

• ", • «' * #• , J - 
> r . : r - . • j . . . 

' m \ m / ' . . .. 

Cell 703-915-4318 
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dcawthorne@kellev-cawthorne.com 

Environmental 

Engineer 

248-688-8189 

mdolkowski@sesinc.cc 

Partner 

313-234-7123 


Administrative 

coordinator 

2036221101 

katev@thewaterinitiative.com 

Regional Vice 
President 

248-424-2400 

rb3192(S)a tt.com 

President 

« 

2487652342 

iohn.thomas@et-consultants.com 


President /Master 


Plumber 


masterplumberkiw@gmail.com 


248.834.3369 






























248-798-8007 

chris.budnik@maverallovs.com 

Senior Vice President 

313-230-9027 

ieff.leithauser@53.com 

Independent 
Distributor of MM F 

614-403-7153 

bevsh43110@vahoo.com 

Sales Represenative 

248-640-4280 

bob.zukowski@detroitoumo.com 





Rental Coordinator 


989-274-8879 


dthomosonl@aisequip.com 













Sales Manager 

248-658-1936 


Vice President 

801-209-2032 

* 

tswafford@umsi.us 

Corporate Strategic 
Manager 

313-454-4000 

ierrv@rickmanenterDrise.com 

Independent 
Business Owners 

586-215-3064 

rbnchoices@gmail.com 

sales manager 

5033075489 

donniehatch@comcast.net 

Owner 

810-606-1400 


Sales associate 

805 444 2554 

rvan@malamacomoosites.com 

Product Manager 

262-518-4353 

tvler.hurd(®Dentair.corn 

J 


i 


VP Sales 


702.256.8182 


ewsdistribution@ewswater.com 
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Bluewater Pro Machine 

’ ■ >k 









knowledge in construction, lead inspections/risk assessments, 
water testing, housing rehab, water & sewer infrastructure, and 
safety needs of the public and workers. ' 


Disaster Recovery Resiliency Program 




Public Health, Community Outreach and Risk Communications 
services : ' ’ ' ■ 











Roving Blue Portable Ozone Water Purification Unit 



6500 Gallon Water Tankers with Pumps Hoses and Valves to 
distribute clean potable drinking water to the city of Flint. 


Fontana - water storage and transportation 


Aqua 6 Multi-Purpose Ozone Generator 

ATLAS A2350 Faucet filter, M1340 Showerhead prefilter 


Maxi-Mizer (MXM) Technology 








Excavate- backfill. Install water from water stop box to house. 


MMF(Military Micronutrient Formulation) 


ERT Emergency trailer which is ready for an immediate 
deployment from Toronto, Ontario, Canada. Mobile water 
bottling system which can be shipped from Beatrice, Nebraska. 



MECO ROWPU - 600gph The 600 ROWPU is a transportable skid- 
mounted water treatment system that can purify seawater, 
brackish water and freshwater. The unit is also capable of 
treating water contaminated with nuclear, biological and 
chemical warfare agents. 


Water Purification System 


Water Distillers 


Licensed Potable water hauler. 


Food Safety consulting 










Catastrophic medical and personal injury Case Managment 


Professional Services 


> 




' v 






* ► 


on-site Demo to process your source water directly into a 
drinking glass. • -V' ; v ' ! • 


, 1 • : I • 

; ; \ • . * 

.. .*. j .• • •; 


replacement of service lines hydroexcavation or dry, safe fast 


and can lay new service next to old 


Legal services 

TWPs proprietary blend of adsorption media along with other 
filter materials. Specific materials are available for describing 
our solution for high lead content. 


Dashboard based Real-Time reporting of Water Quality to 
inform the public 


i 

Water purification consulting services including procurement 
and installation phase project management 


Plumbing & Heating 









water purifier 


Lead Pipe recycling, this material can not be dumped on the 
ground at a local scrap yard to flint. This material should be 
handled and shipped out as soon as possible. We are the 
company that buys the material off of scrap yards and 
manufacturers 

financial/banking 


MMF(Military Micronutrient Formulation MMF will rid the Flint 
Residents of the lead and repair their cell and DNA damage and 
strengthen and fortify their bodies. 


LMI Chemical Metering Pumps 
Rental Construction Equipment: Excavators, Backhoes, 
Bulldozers, Articulated Dump Trucks, Tracked Dump Trucks, 
Wheel Loaders, Graders, Dirt Compactors, Asphalt Compactors, 
Water Trucks, Forklifts, Tracked Skid Steers, Tired Skid Steers, 
Road Sweepers, Manlifts, Water Pumps, and many other related 
items that would assist in helping with any projects that you 
may have. We also have many attachments that will fit several 
of our rental machines, such as concrete breakers and 
compactors for excavators. 








National Crane Boom Trucks, Broderson Carry Deck Cranes, 
Doosan Portable Compressors, Terex Light Towers, JLG / Genie 
Aerial Work Platforms, Skytrak / JLG / Genie Telehandler 
Forklifts, Hyster Industrial Forklifts, Various Equipment 
Attachments and Accessories. 


Subsurface Utility Engineering 
Construction Management, Environmental Services, 
Decommissioning, Warehouse/Logistics, Interior Finishing, 
Training 


eSpring water purification system 

Authorized dealer of satellite phones and service as redundant 
communications backbone - for disaster planning & business 
continuity. Represent Globalstar, iridium, Inmarsat, MSAT, and 
DeLorme. Sales, rentals and service of satellite phones, satellite 
voice, satellite data, satellite Internet, SCADA, satellite 
telemetry, GPS tracking, geo-location based messaging, GPS 
navigation with 2 way satellite texting and digital mapping. 

Utilities/Earth moving 

Commercial pipe insulation, that has a high renewable content 
and is non-toxic. 


Water Pod 


We manufacturer a complete line of water filtration products 
for residential and light commercial applications 










Pro 400C-HF(high flow) - $1920 + shipping 

(suitable for professional use, hospitals, labs, restaurant, coffee shop/office building) 

„ 1 ■. : c-r-- <«>*!!+: s? rvv*-. r-r,X : i.' 

- Superior Osmosis Technology v 
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- Direct flow, no need of tank '• , 

- Capacity up to 52 gallon per hour , . 

-Clean water delivery rate of 52 gallon per hour ; '7-::; ; . 

• ' • * , ' | .ft. , , a ( . a , - «, , ■ I | . . • - ‘ * *, 1 * » j 

k I ••• I 1 1 " 1 ft • .*• ■ "ft * m m ( *, • , ^ ft I * “ 

- Cleaning brackish water, up to 7500 ppm ' / _/ . .7;- 

- water quality monitor . , ' . ’ ' • 

r -x’t . • * * , 

- • . • ' . _ ■ 'r . i r ' t „ ft . ft*.. - r ft • • 

- Calibration of cleanliness .-7 

- Advanced leak protection system • 7 ;-7’ 

-Clean water per kWh: 433L/kWh (114.3gallon/kWh) 


Resume available and cover letter available contact Jenni Riehle with DTMB Procurement 
Riehiej2@michigan.gov, 517-784-7023 ..' 7 / , 7 /. 77 / 


■.* ■. •« 


Adjusters International (Al) can provide you a Disaster Recovery Resilience Program. Our web- 
based interoperable, multiple activation program, will assist the state in building a pro-active, ; 
readiness, response, recovery, and mitigations program for your state and counties. ■ ' 


In the area of Risk Communication we have developed epidemiology influenced programming 
for disease intervention, risk assessment and risk reduction counseling testing referral and 
health services navigation. ’ ’ 




The Roving Blue Lightweight Portable Water Purification System (Roving Blue) is a very 
lightweight, portable water purification system that produces purified and sanitized drinking 
water from any fresh water source including rivers, streams, and lakes. It weighs less than 25 
pounds and can purify and sanitize 190 gallons of water every 24 hours at roughly 4 cents a 
gallon, which equates to about a Company-sized element daily. In addition to using the water for 
drinking and persona! hygiene, the sanitized water can be used to sanitize food, surfaces, water 
storage containers, and medical equipment as well as to irrigate wounds. 

6500 Gallon Capacity Portable Water All Modes of Transportation: 

Truckload • LTL • Heavy Haul / Specialized • Tankers • Expedited • intermodal • Air • Ocean 

Transportation Management Solutions • Warehousing • Cold Chain Logistics • Emergency 
Transportation Services 

Parcel Shipping Analysis 

i 

Adaptor pops on to a bottle of choice and converts almost any bottle into an instant baby bottle. 
Fits water bottles, baby formula bottles, many juice bottles and standard baby bottles. 

We can strategically position Water Tankers around the city at key public facilities and pump the 
water into those facilities using our own independent pumps and hoses so the water is not 
affected by the contaminated pipes. This solution albeit temporary is very environmentally 
sound as you are not polluting with millions of bottles of water and the water is clean and safe as 
we would be bringing it in from another municipality. This solution will afford you the time to 
develop a strategic plan to deal with the pipe infrastructure and reconnecting to a safe water 

source. _____ 

The Fontana is a reusable 275 gallon container that ships efficiently, assembles in minutes and is 
reusable without any cleaning. Replace the liner and refill. It fits in the back of any standard 
pickup and can be filled and transported to site then convenient spouts allow for quick and 

efficient dispersion to cans, bottles, and containers. 

The Aqua Multi-Purpose Ozone Generator is used to add ozone to drinking water, water for 
bathing, water for dental hygiene, and cleaning fruits and vegetables to help them stay fresher 
for longer. If this unit was used in water in Flint, once the ozone was added, it would cause the 
lead in the water to sink to the bottom. Thus, leaving clean drinking water on top. If the water 

on top was filtered, it would be perfectly healthy to drink. 

We manufactur NSF 53 compliant faucet filters with a capacity to be able to meet the needs of 
the current situation going on in Michigan. We also off shower filters, and countertop filters that 
are proven to remove 99.9% of lead contamination. 


A NASA originating technology that transforms all fossil fuels (including coal) into a clean green 
energy source by destroying carbon and all harmful toxins inside of the combustion process 
without releasing any into the atmosphere, thereby preserving our our most vital resources that 
human existence depends on - Breathable Air, Drinkable Water, and Fertile Soil. 



Excavate- backfill. Install water from water stop box to house. 


MMF was created after 9/11 for the health of our soldiers {by world renown scientists and 
doctors) to protect and repair the soldier's cell and DNA damage, while in dangerous combat 
environments. MMF rids their bodies of heavy metal poisons and toxins. MMF repairs cell and 
DNA damage caused by virus caused by mosquitos and ticks, etc. MMF has 7 years of research, 
14 trials, and 7 patents on it... and it is validated to be 100% safe, 100% pure, and 100% 
effective. 


ERT- Emergency water trailer which can bag water 20,000 1 liter pouches per day. 800 BPH (800x 
500 mix per hour) of 0 ppm due to vapour distillation compression. 


Use of a Tethered Remote Unmanned Vehicle (TRUV) to clean and coat the inside of the water 
pipes would be a quick, inexpensive, and longterm solution. Please contact me for more details 


The 600 is a rating for salt water. A municipal water source can be purified at a increased rate of 
50%. Our MECO, ROWPU 600gph can do 900gph.We have 6 rigs available. 900gphx20bpd equals 
18,000 gallon per day times 6 rigs. We can produce 108,000 ro quality water per day. ROWPU- 
600gph - The 600 gph ROWPU is a transportable skid-mounted water treatment system that can 
purify seawater, brackish water and freshwater. The unit is also capable of treating water 
contaminated with nuclear, biological and chemical warfare agents. 


I am with Nautilus, a division of The Legacy Companies, and we are a manufacturer of household 
point-of-use water distillers which have been proudly made in the U.S. for many years. We are 
very passionate about spreading awareness to water quality issues and would love to find a way 
to help in Flint or elsewhere around the country. We believe distillation is a possible temporary 
solution for this problem, particularly where the lead contamination is so bad as to render 
filtration systems ineffective. I believe the filters you have distributed do not adequately 
remove all of the lead and that distillation is the best current option. Our distillers completely 
remove all traces of lead from any water source including tap water. Our website provides more 
information about our family owned and operated company, www.waterl23.com and 
www.thelegacycompanies.com. 


Bulk drinking water 


Training, information, quality, and safety checks. 




OCS staffs Nurses, occupational therapists, social security experts, life care planners„etc that can 
coordinate medical care for residents that could be at risk of illness; we can also provide 
documentation and evaluation to deli Kaye between related and unrelated conditions. 


EY provides services around finance, compliance, governance, credits, FEMA and other services 
related to natural disasters and other disasters. 



non-leaching potable water pipe will not allow leaching since pipe is hydrophobic (aquatherm 
green pipe) 

Foley & Lardner LLP is a national law firm with a significant Michigan presence and expertise in 
state law matters, and would be willing to provide legal services to the State in connection with 
the Flint water crisis. 


TWl's proprietary blend of adsorption media along with other filter materials. Specific materials 

are available for describing our solution for high lead content. 

Using an "Internet of Things" approach AT&T and its partners can install a small number of 
sensors in the Flint water distribution system to sample water for common water quality 
parameters (for example; pH, temperature, conductivity, total organic carbon phosphate, 
chlorine, and alkalinity) then report the data back to a dashboard that would be available to the 
public at large. The benefit of this approach is that public officials and the public at large would 
be able know the quality of the water in real time and have confidence in its safety. Real public 
health issues as well as perception and economic development issues can be managed 
accordingly. 


Would like to propose the submission of a quick project feasibility study to be the basis for the 
deployment of a distributed purification solution. This distributed system entails the use of a 
water purification unit utilizing a process technology capable of producing from 50 Liters/hr to 
400 Liters/hr of purified water scientifically proven to remove any traces of lead while reducing 
other contaminants/dissolved solids to the required levels for safe drinking. 


New construction, renovations and repairs 







We can service this need with approximately 300 units, distributed across the City with the HELP 
OF the COMMUNUIY, and that is where you come in. These Places distributing water must be 
relieved from paying for the water being distributed. If that can be accomplished, we can solve 
this 18 month problem for about $2.5M— FAR LESS than any other proposed effort we have 
heard about. 


We are a end user of Lead that will bring the most revenue back to the city. We currently work 
with many non-profits associated with schools and education. We would be recycling this 
material to make new solder. 



MMF WAS CREATED FOR THE HEALTH OF OUR SOLDIERS (AFTER 9/11) TO PROTECT THEIR BODY 
FROM THE INSIDE OUT... SPECIFICALLY TO PROTECT AND REPAIR DNA AND RID THEIR BODY OF 
HEAVY METALS, TOXINS, PARASITES, VIRUSES AND TO STRENGTHEN AND FORTIFY THEIR BODY. 
WAS VERIFIED AFTER 7 YEARS OF 14 DOUBLE-BUND STUDIES AND 7 PATENTS... TO BE 100% 
SAFE, 100% PURE, AND 100% EFFECTIVE. NO OTHER PRODUCT CAN DO WHAT MMF CAN DO... 
THIS PRODUCT COULD SAFELY HELP THE PEOPLE IN FLINT, MICHIGAN! 

Liquid Metronics Inc. (LMI) and Detroit Pump has been a Chemical Metering Pump supplier to 
the City of Flint for many years. We appreciate your business and would like to express our 
gratitude at this important time. LMI and Detroit Pump would like to make a donation of LMI 
Pumps and Parts for use in your plant and systems requiring chemical dosing. Both LMI and 
Detroit Pump would like to see our products have a positive impact on the recent challenges to 
the City and Community. 


Contractors Rental Corp. is the rental division of AIS Construction Equipment, We have the 
largest rental fleet in the Midwest and are more than capable of supplying you with any 
equipment that you may need to help get these jobs done quicker and easier. With 6 total 
branches and 4 that are conveniently located near Flint, we will have no problem supplying you 
with anything you will need in a timely manner. 




Cloverdale Equipment Co. is a full service construction equipment distributor and rental 
company, providing aerial work platforms, telehandlers, forklifts, rough terrain and industrial 
cranes, boom trucks, portable air compressors and other related construction equipment. 

Designating and Locating of underground utilities. Ground penetrating Radar, Electromagnetic 
detection, surveying. 

Hazardous& Non - Hazardous Material, Pipe Cleaning, Emergency Response, Demolition 

This is not a water filter, but a water purification system. The performance claims state that lead, 
"caused by corrosion of household plumbing systems and erosion of natural deposits", is 
reduced by greater than 95%. NSF certified. 


Mobile phones and fixed phones. DHS AEL compliant for Federal aquistion under many US 
Federal Grant Assistance Programs, including DHS/FEMA & US Department of Health & Human 

Services HP & PHEP. 

We are a Utility & Earth Moving Company based in Grand Blanc with experience in water 

systems restoration. 

Malama Composites delivers commercial pipe insulation with superior technical and 

environmental performance at a lower price point than phenolic alternatives. 

We would like to donate, in partnership with Stonehouse Water Tech. LLC, several water 
filtration and distribution kiosks (branded "Water Pod") to local public buildings. These kiosks 
will have a 5 stage purification system, complete with lead removing activated carbon cartridges, 
hallow fiber ultra-filtration and UV. Flow-through rate of 4 gallons/minute, sufficient for up to 
500 people per day. 


Focus product for Flint's water issues is our Essential Max Flow SS 2.5 point of use filter 
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Spirit 300-HF(high flow) '« $1350 + shipping Compact design that fits into any 
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contemporary kitchen : v ’ . : v ■ • ' . :• 

- Designed for Municipal water , ~y- ;"V : ' : ; 

- Superior Osmosis Technology -. ‘ ' . ■ .:7--7 

- Capacity up to 43.2 gallon per hour ’ . 

- Director Flow, no need of tank • 

- Extra compact Design . . r . , • 7; 

-Advanced leak protection system 7 > : 

- Clean water per KWh: 377L/kWh (99.5 gallons/kWh) 

- Clean water rate: of 99L/hour (26.2 gallons/hour) 

- Dimensions: 150 x 462 x 365 mm( 5.9 x 18.2 x 14.4 inches) '« 
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Al's program can provide you a detailed risk analysis of the state's resources. Our 
program will also monitor your resource allocation of personnel, equipment and 
facilities not only on a daily basis, but also during an emergency situation or 
activation. The program provides this support using its CIS and real time 
situational analysis capability. Al's Disaster Recovery Resiliency Program will also 
guide a municipality, city or county from the initiation of an emergency response, 
through the closeout of a disaster declaration. '7. . 7 i 


From a strategic platform of Outreach and Engagement we have affected 
communities of color and beyond with measurable health outcome 
improvements by employing culturally and population sensitive strategies for 
Community Planning Health Promotions and Heaith Protection for successfully 
implementing Community Health initiatives. 1 "■ 







Landstar offers extensive Emergency Logistics Services: Access to over several 
hundred large 6500 gallon water tankers. 

• Straight trucks with lift gates to address any specific need. 


MXM Technology will catapult the State of Michigan into saving lives, significantly 
reduce health care cost, significantly improve ourenvironment,and generate 
revenue in the hundreds of millions of dollars where it was never thought 
possible. We own the patent, registered with the EPA since 1984, and has been 
proven with over 12 years and 302 million miles of documented and scientific 
research by the top two INDEPENDENT Laboratories in the Nation, this 
transnational technology will provide the State of Michigan and the world with 
the most efficient and effective means of utilizing today's gaso line, di esel, and 
all other alternative fuels. 



MMF was developed for our USA Military. MMF diminishes environmental toxins 
and viruses of personnel in combat conditions. Lead poisoning in people from 
Flint water. Since 2012 we can bring MMF to the public. 


If there is any way for us to get involved and contribute to the solution, I would 
greatly appreciate the opportunity for us to have a discussion. 


Five gallon bottles drinking water 





We also provide in place water line replacement no trenching our system will split 
pipe in place and create a void for new water line to be pulled through Mike 
Dolkowski Mdolkowski@sesine.cc 



Utilization of a distributed model with a purification unit installed at each 
household appears to be a far more cost effective and rapid deployment method 
than replacing the entire current centralized system. Initial installations of the 
units could begin in 4 weeks from receipt of order. We could proceed in a 2 phase 
approach with a pilot study involving a few hundred homes as the scope of Phase 


1 . 




We would recommend filtered shower heads, ( about $50 each), maybe for the 
clothes washer as well, and one Merlin Eco Solutions unit for about 80-100 
homes ( one unit / station per every three blocks), at $2,000 each, installed by 
currently unemployed technicians and Vets- that will be paid to do this. We 
could distribute in 5 gallon camping containers, and each resident would have to 
lug their daily water no more than a block and a half. It's a pain - but what other 
REAL choice do we have? The filters they are distributing now are good for 100 
gallons, untested, and again an eco-disaster in and of themselves. Our lead filters 
do not have to be changed for up to 10,000 each and the first primary filter is 
ceramic and can be cleaned re-used for as many as half a million gallons each! 



Bob Zukowski and John Swantek of Detroit Pump & Mfg Co. are your local LMI 
representatives and are available to evaluate your metering pump needs. We will 
select and size the pumps according your specific applications and objectives. Our 
goal is for LMI, Detroit Pump and the City of Flint to work together to allow this 
donation to have a positive impact on the City and surrounding community. 






Please copy and paste this link to vour browser for the eSprine Contaminant 
Reduction list (Including Health Effects & Sources of Contamination) 
http://www.amwav.com/rbnchoices/en/ResourceCenterDocuments/Visitoi7hom 
e-espr-gde-v-en--eSprinRContaminantsList.pdf 



http://www.malamacomposites.com/index.Dho/ainacore 
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Spirit 300Cp-HR(high rejection) $1500 ^shipping 
Compact design that fits into any contemporary 

• - ■• *■ ' vi •. _ •',>..»• ■'■ ■:. . ■« ■•,■■ . :•• - • .* * ■ '* : .;.■■>+ *‘f 

kitchen, can connect to dish washer, coffee maker, ice 
machine/refrigerator . • i ' /. ■ = " 

- Designed for Municipal water 

- Superior Osmosis Technology ; / -V . 

* S ■• * * ’ " ,e .i* y r , fc ", •• ’ *. • . ", . . ' A ’\ ) .- fc . ... ' - - • » _■ ‘ j, v. .. ’ . ' 

- Capacity up to 43.2 gallon per hour 

- Director Flow, no need of tank . 

9 ■ ' ^ '* m 1*1... 

- Extra compact Design : -y;- ... V. 

- Advanced leak protection system 

- Clean water per KWh: 377L/kWh (99.5 galions/kWh) 
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In the area of Environmental Health our founding 
director is an Environmental Health Policy major and 
graduate of Tulane University School of Public Health 
and Tropical Medicine. In addition to her own studies 
she has also served as a Visiting Professor at the 
University of Nevada Las Vegas in the Division of . 
Environmental Studies instructing Environmental 
Impact Analysis, Suiyey of the Environment, and \ 
Environmental Science. More Information on company 
available by contacting Jenni Riehle with DTMB 
PRocurement Riehlej2@michigan.gov, 517-284-7023 












No Response 


No Response 


We will provide the ERT trailer if you 
pay for the labour and materials. The 
system is usually rented for $3000 a 
month (we will waive this fee). 


Donate some dollars to help the kids in 

( 1 - 7 •- ‘ 

. r . • • • 

Flint with something that teaches the ; 
kids about nutrition as opposed to just 

, i, i ^ r ... . k . • 

providing food. 


All consulting is free. The only cost 
would be the cost of production and use 
of the TRUVs. 


None given 


We want to partner with the 
government to raise awareness about 
clean water and the benefits of water 
purification systems including 
distillation. We are open to partner in 
different ways possibly to include free 
training, distribution, products, etc. 


Would like to partner to create filling 
sites for residents and business to 
access fill stations for water 









To be discussed. 


Donations are accepted through The 
Cura Foundation to subsidize the cost of 
the filters. 


To be determined 


After data review, deployment model assessment and 
completion of an accelerated permit approval p rocess, 
we could proceed to secure funding and enter a 2nd 
phase where we accelerate and scale up 
implementation at a citywide level with a view of what 
is necessary in the emergency response phase 
transitioning into a reliable long term sustainable 
solution. The entire project would be managed by 
professional managers and engineers utilizing 
independent certified labs for water sample chemistry 
analysis. 


1-2 days of volunteer plumbing services 






Please see the Flint water test results 
attached. A photo of one that was 
being installed in a Flint shelter is also 
attached. The two samples in the other 
photos are from Michigan Works!, just 
down the street from your Office, 

This same equivalent in bottled water equals 1,250,000 before and after purifying. Email 
bottles spent PER DAY!! The raw cost, {$ 1/bottle) and attachements available upon request 
associated cost of the current campaign are certainly contact Jenni Riehle with DTMB 
not sustainable nor acceptable. Have you ever tried to Procurement Riehlej2@michigan.gov, 


shower with a bottle of water? 


517-248-7023 


We are offering free consulting for 
waste services for Flint. This is crucial to 
making sure the situation doesn’t grab 
anymore unnecessary attention. If the 
recycling is not handled properly with all 
the eyes currently on the situation then 
the city could be facing more issues 
down the road. 


Maybe 


Yes, we are offering free LMI Chemical 
Metering Pumps. Please see details in 
the Description Field above. 


For any equipment that is rented to aid 
in the Flint water crisis, we will offer a 
10% discount on each unit. 







N/A 


No, but our services will mitigate risk in 
not knowing what utilities are 
underground 


Possibly. 


Demonstrations and assistance with 
installation as needed. 


yes, Giobalstar GSP1700 handheld 
satellite phone (MSRP $500) is FREE 
with 12 month contract. Will also offer 
30-60 days free demo evaluation period 


No, but in this case we are looking to 
provide you with best product pricing, 
deeply discounted below our wholesale 
costs. 
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No Response 


No Response 


None given 


None given 


www.aloeaueen.com 


www.waterl23.com 
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https://gallerv.mailchimp.com/fb857d9964fd2 

d68702a 
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www^doverdaleequipmentxom 


www.umsi.us 


http://www.amwav.com/rbnchoices/at- 

home/eSpring/ 


www.allovercomm.com 



https://www.ewswater.com/product/essentia 

l-max-flo 






Patented second-generation reverse osmosis technology which turns tap water into v 
healthier drinking water by removing up to 99% of almost all known water-A-te&? * 
borne contaminants; plus, cuts the water wastage common to traditional reverse 

4 ' • - ' ' ' • • * . ■■ 'j •* * *• ^ k •• r _ •.* i : . • ^ '‘i -t- -. -■•♦■Tv i . s -i i ' 1 % ’1. .i ■*.» • : % * ii' • ■ 

osmosis systems by up to 82%. Produce 52 gallons of purified water per hour. Installing 
just 38 of our units in Flint would deliver the 100,000 residents two liters of totally 
clean water every day - meeting their basic daily human health need for drinking water. 
Reverse osmosis technology purifies water by forcing untreated water through a semi- 
permeable filter or 'membrane'. Bluewater membranes will block toxic metals and 
chemicals down to 0.0001 micron (that's 500,000 times smaller than a human hair). .... 
Our technology also delivers water 'on-demand', which means noi need fora holding 
tank. V . 



At your convenience, we would like the opportunity to speak with you and or members 
of your staff to further explain the Disaster Recovery Resilience Program. Please contact 
me on the number or e-mail listed below to schedule a GoToMeeting. We will show 
you some features and further explain the benefits of our program. C " 1 







The Citizens of Flint need more than bottled water. They need to be able to use the 
tainted water they are still paying for. Roving Blue gives them that freedom and a sense 
of hope until those old pipes are replaced. 



This is ideal ans so useful for the families with babies in Flint, Michigan, as they are 
relying on bottled water and bottled drinks. 


This is essentially a duplicate entry (see above) 


We are a service disabled, veteran owned small business. Please let us know how we 
can help. 


If this is something you feel could be beneficial to Flint, please contact us. We are 
keeping Flint in our thoughts. 



I do not want Governor Snyder to step down, but I do want to help him step up. 
Implementing MXM Technology right now will help him to address and solve his most 
pressing dilemma (Flint Crisis) right now. Based on the science and documentation of 
our technology, we are aware that many in his staff, maintenance directors, and city 
managers, will continue to doubt our technology only because of what isn't understood 
on paper that cannot be applied from their knowledge or understanding, but please 
stop to consider the 30 years we have been in business on a global scale. We look 
forward to helping Governor Snyder. 






No response 

MY NAME IS BONNIE D. SNYDER (575-910-3708)AND I AM AN INDEPENDENT 
DISTRIBUTOR OF MMF {MILITARY MICRONUTRIENT FORMULATION) MMF WAS 
CREATED SPECIFICALLY FOR THE HEALTH OF OUR SOLDIERS TO RID THEIR BODY'S OF 
HEAVY METALS AND TOXINS ... AND ALSO TO PROTECT AND REPAIR THEIR CELL AND 
DNA DAMAGE FROM VIRUS’ FROM MOSQUITOS AND TICKS, ETC. OU WON'T FIND ANY 
OTHER PRODUCT THAT CAN DO WHAT MMF DOES... THIS WILL HELP FLINT MICHIGAN'S 
RESIDENTS! PLEASE CALL ME ASAP AT(575-910-3708) THANK YOU, BONNIE SNYDER 


We would love to help and aid you and our prayers are with you in your time of need. 



Feel free to contact me with any questions or problems. 

RO is a Nick name for reverse osmosis. Reverse osmosis (RO) is a water purification 
technology that uses a semipermeable membrane to remove larger particles from 
drinking water. In reverse osmosis, an applied pressure is used to overcome osmotic 
pressure, a colligative property, that is driven by chemical potential, a thermodynamic 
parameter 

Via Susan Jarvis: Pure Water Box resides in Markham, ONT. and has the ability to 
provide an ERT (Emergency Response Trailer) that can be operational within hours of 
arrival at a disaster/crisis zone. It is probably one of the most innovative and reliable 
systems I have ever had the chance to set on eyes on. 




additional credentials can be furnished upon request; short term or long term 
contracting available 


“■ , -JM* r - 


my engineers need a copy of your latest Water iest Lab Report which will identify all 
inclusive metals, minerals, microbial’s, etc. in ppm's (Parts per Million), so we can set 
our patented equipment to remove all the undesirable elements from your water. 


If this idea is of potential interest AT&T will assemble a team of experts to work with 
points of contact identified by the State of Ml team to further develop the scope of this 
and provide costs estimates at that time. 


Interested filter installation or replacing water service and water distribution systems 





! can be reached and will come demonstrate and show off our unit and results 
whenever you have time - if you are inclined to help us. 


The revenue from the lead pipes in flint could be upwards of 200,000 depending on 
how fast the companies can get the material out of the ground. 



MILITARY MICRONUTRIENT FORMULATION OR MMF... IS AVAILABLE NOW... CALL ME: 
BEVERLY HOLLAND (614-403-7153 



I work out of the Bridgeport, Ml branch. Please feel free to call or email me with any 
questions or if you need additional information. Thank you for considering us and I 
hope that we can provide any assistance during this trying time. 




We can help find existing underground services fast where records information may 
not be reliable. 



With the current state of Flint's water, we would like to demonstrate how the eSpring 
system will work to help the Flint residents get the clean drinking water they deserve. 
Also note that the eSpring system has a 120 day guarantee 


I will cover all costs of demo equipment and airtime for evaluation 



Please let us know if we are contacting the correct organization for donation efforts. 
We are looking for help with local regulations and identifying participating sites. 


I will be in Michigan 2/23 and in Flint 2/23 






Rebecca Cook, Rebecca responded 


Kevin Weise (email 54). Responded with 
standard . r 


t i * . 

Kevin Weise (email 55). Responded with 
standard ' 


Kevin Weise (email 56). Responded with 
standard 







Online Form/Responded 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 








Online Form/Responded 


Online Form/Responded 


Online Form/Responded 


Jeff Brownlee by referal of Jamie Z. 
Responded to and aiso Forwarded to . 
Kim Stephen at DHHS. 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 














Brownlee via Kevin Weise. Sent personal 
email response. \ 


Online Form/ Responded 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 









Brownlee via Govs Office 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 


Online Form/Responded 








Online Form/Responded 


Online Form/Responded 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Forstner, Nathaniel (GOV) 

Monday, February 15, 2016 4:20 PM 
Kelenske, Chris (MSP) 

Re: Governor's Report 


I've been working with Carly. The total units data looks good, but I’m seeing very little on filters. 
Jim said the additional franchise customers were already included in our totals. 

Sent from my iPhone 

On Feb 15, 2016, at 4:15 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov> wrote: 

Talk to Nat about the apartments and what data he wants in the report. See attached. 

Thanks 


From: plangc 

Sent: Monday, February 15, 2016 12:00 PM 
To: Kelenske, Chris (MSP) 

Cc: Forstner, Nathaniel (GOV) 

Subject: Governor's Report 

Hi Capt. Kelenske, 

I just wanted to let you know that Nat and Ben are here working with Sam to make some changes to the 
graphs on the Governor's Report. I just spoke to Nat and we are going to wait until those are complete 
to send the report. 

* 

Thanks, 

Amanda 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

<mime-attachment> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Brader, Valerie (GOV) 

Monday, February 15, 2016 3:50 PM 
Kelenske, Chris (MSP) 

Agen, Jarrod (GOV); Sachs, Tori (GOV); Baird, Richard (GOV) 

Re: Kilde Questions 

imageOOl.png 


Do not distribute yet 
Sent from my iPhone 

On Feb 15, 2016, at 3:49 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov> wrote: 

Attached is the current answers to Kilde's questions for review. Advise of any concerns or 
changes. These have not been distributed yet. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division 
is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

<image001.png> 

<Kildee_questions (2).docx> 
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Garza, Oralya (MSP) 


From: FEMA-R5-Watch < FEMA-R5-Watch@fema.dhs.gov> 

Sent: Monday, February 15, 2016 1:31 PM 

Subject: FEMA Region V DSAR 02-15-2016 


FEMA Region V Daily Situational Awareness Report 
DATE: 02/15/2016 

REGION V RESPONSE STATUS: 

• RRCC: Watch / Steady State 

• IMAT: Blue 

- Alpha: deployed to Lansing, Michigan in support of MI-3375-EM 

- Bravo: deployed to Flint, Michigan in support of HHS UCG 

- Charlie: Collateral IMAT 

• LNO: Cornelius Miller 

REGION V SEOC STATUS: 

• Illinois: Normal Operations 

• Indiana: Normal Operations 

• Michigan: Full Activation (Flint Water Emergency) 

• Minnesota: Normal Operations 

• Ohio: Normal Operations 

• Wisconsin: Normal Operations 

NATIONAL TERRORISM ADVISORY SYSTEM (DHS): Bulletin (12/16/2015 - 06/16/2016) 

NOTEWORTHY EVENTS: Nothing significant to report. 

SIGNIFICANT WEATHER (NWS. SPC): 

• Today. A low pressure system will continue to move northward and eastward across the Lower-Mississippi, 
Tennessee, and Ohio Valleys this afternoon, bringing freezing rain and snow to parts of Ohio. 

- Winter Weather Advisories are in in effect for southern Ohio until 1400 CST this afternoon, and for eastern Ohio 
until 1200 CST tomorrow. A wintry mix of freezing rain and light snow is possible, but no significant impacts are 
expected. 



• Extended Outlook. Another clipper system will move southward and eastward across the Upper Midwest and Great 
Lakes late tonight and tomorrow, bringing up to four inches of snow and light freezing rain to parts of Minnesota, 


l 




Wisconsin, and Michigan. No other significant weather is expected through the first half of the week. Temperatures 
will moderate significantly by the end of the week. 

HYDROLOGIC CONDITIONS (AHPS): Flood Warnings remain in effect along the Kaskaskia River in Illinois. No significant 
impacts have been reported and none are expected. 

FIRE CONDITIONS (SPC): Nothing significant to report. 

■ 

REGION V DISASTER SUMMARY: 

• Declaration Requests: None. 

• PDA Summary: None. 

• Disaster Declarations: FEMA-3375-EM provides emergency assistance for water, water filters, water filter cartridges, 
water test kits and other necessary related items for a period of no more than 90 days for Genesee County. 

TRAINING EVENTS: 

• Feb 17-18: L-213 Application Review, Indianapolis, IN 

• Feb 29-Mar 1: REP Core Concepts Course (RCCC); Manitowoc, Wl 

• Mar 1-2: L-276 Benefit Cost Analysis, Indianapolis, IN 

• Mar 2-4: REP Plan Review Course (RPPR); Manitowoc, Wl 

• Mar 3-4: L-214 Hazard Mitigation Assistance Implementation & Closeout 

• Mar 21-24: REP Exercise Evaluator Course (REEC); Madison, Wl 

• Mar 25: REP Exercise Controller Course (RECC); Madison, Wl 

• Apr 4-7: L580 Emergency Management Framework for Tribal Governments; Leech Lake Band of Ojibwe, MN 

• Apr 18-21: REP Exercise Evaluator Course (REEC); Springfield, IL 

• Apr 22: REP Exercise Controller Course (RECC); Springfield, IL 

• May 3-5: L207 Introduction to Hazard Mitigation Field Operations; Chicago, IL 

EXERCISE EVENTS: 

• Mar 3: Indiana Cyber (Power Disruption) TTX; Camp Atterbury, IN 

• Mar 30: RV & Rll Devolution TTX (Phase fl via VTC); Chicago, IL & New York 

• Apr 6: Braidwood REP Ex; Chicago, IL 

- Apr 20: NSSE RNC SL TTX; Cleveland, OH 

• Apr 26: Palisades REP Ex; Ml 

• Apr 27: America's Preparathon 

Very Respectfully, 

Chad Jones 

Senior Watch Officer, Regional Watch Center 

FEMA Region V 

536 S. Clark Street, 6th Floor 

Chicago, IL 60605 

(312) 408-5498/5365 (Office) 

(312) 408-5302 (Fax) 
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Garza, Oralya (MSP) 


From: MSP-SEOCPIO 

Sent: Monday, February 15, 2016 1:26 PM 

To: Kelenske, Chris (MSP) 

Cc: Banner, Shanon (MSP); Bolger, Matt (MSP); Garza, Oralya (MSP); MSP-SEOCPIO 

Subject: Talking Points - Cong/Leg Call 

Attachments: LegCongCall_Kelenske_Febl5.docx 


Hi Captain Kelenske, 

Attached please find talking points for tomorrow's Congressional/Legislative conference call. 

In addition to your update, we are expecting updates from the Federal Coordinating Officer, Small Business 
Administration, DEQ, and DHHS. There may be other federal agencies too, but they are not confirmed. 

Please advise if you need anything else. 

Thanks, 

Shanon 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 
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February 15, 2016 



Flint Water Emergency Response 
Talking Points for Capt. Chris Kelenske 
Congressional & Legislative Briefing 2/16/16 


NOT INTENDED TO BE DISSEMINATED 
TO THE MEDIA OR PUBLIC IN THIS FORMAT 


• The health and safety of Flint residents remains our top priority. 


• It is essential that all Flint residents have the water in their homes tested as soon as 
possible. Free water testing kits are available at all five fire station water resource 
sites. Water samples can also be returned to these fire stations for testing. 

• Residents who are elderly or homebound can call United Way 21 1 to arrange for 
delivery of water resource items, including a water testing kit. 

• Most homes in Flint have been provided with a faucet filter to provide filtered tap 
water for drinking and cooking. Faucet filters are available for free at any water 
resource site. 

• Filtered tap water should be used as the primary water source for drinking and 
cooking, with bottled water used as a supplement. 

o Residents should primarily use filtered water, unless the home has tested 
high for lead/copper, there are children under six, or a nursing or pregnant 
mother resides in the home. 

• We continue to operate five water resource sites at fire stations, staffed by Michigan 
National Guard soldiers, daily from 9 a.m. to 9 p.m. to provide free bottled water, 
filters, replacement cartridges, and water testing kits. 


o The National Guard will continue to be mobilized to perform this mission 
until at least mid-March, at which time this function will be transitioned to 
community and volunteer organizations. 
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• Now that nearly 90 percent of Flint homes have a faucet filter, the need for bottled 
water should be limited, as filtered water should be the primary water source for 
drinking and cooking in most homes, unless there is a reason why the filtered tap 
water cannot be consumed. 


• The general guideline at water resource sites is one case of water per day, per 
household. However, if a resident articulates a need for additional supplies, such as 
a large number of young children in the home, exceptions are made. 


• Since January 9, using both door-to-door water response teams and water resource 
sites at the city’s fire stations, we have distributed over 321 ,1 00 cases of water; 
105,600 water filters; and 36,600 water testing kits. 


• As is the case in any disaster or emergency, scam artists use tragedies as 

opportunities to take advantage of those in need. The Michigan Attorney General’s 
Office has issued a Consumer Advisory warning Flint residents about common 
scams attempted during crisis situations. The consumer alert offers tips on avoiding 
scam artists and criminals who may attempt to exploit emergency situations like this 
one. A copy of this advisory can be found on our website 
(www.michiqan.gov/flintwater) . 
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Garza, Oralya (MSP) 


From: Baird, Richard (GOV) 

Sent: Monday, February 15, 2016 12:30 PM 

To: Agen, Jarrod (GOV) 

Cc: Calley, Brian (GOV); Kelenske, Chris (MSP); Forstner, Nathaniel (GO V) 

Subject: Re: FWICC Materials, Sentinel Site Info 


Importance: 


High 


• Cross referencing the list of 1 900 individuals that said they would participate in the sampling program is 
underway 

• The 402 was derived from over 1 900 volunteers through residential samples turned in 

• Currently revisiting that list, analyze through the GIS & the geographical distribution across the City to 
find some older areas that should have lead lines 

1 

• Today the sentinel teams are focused on picking up all of the water samples from the residences they 
visited over the last 5 days. 

• If additional teams and resources are needed to accomplish the task we will get them from ANG or other 
departments 

• Keith/Dan are talking to the sentinel team leaders to see what they may have learned through the 
sentinel site process that might help us identify more lead service lines quickly. The 1 0 lead service 
lines they identified are located on a map at the EOC. There appears to be no discemable pattern to their 
locations 

• One of the plumbers who accompanied the sentinel teams claims to know where some lead service lines 
are. Keith's team is following up with him 

• One of the callers on the last Governor’s Tele-Town Hall was a former City building inspector and 
claimed some knowledge of this. Keith's team is following up with him 

• The team is checking all of the adjacent properties to where lead service lines were identified 

• A public education campaign showing residents what a lead service line looks like coming into then- 
house is being discussed. Ask them to look, then to call if they think they have one 

• George Krisztian and Richard Benzie have some further ideas to share on this but Keith has not 
confirmed viability as yet. 


That's all for now. 

Rich 

On Feb 15, 2016 10:08 AM, "Agen, Jarrod (GOV)" <AgenJ@michigan.gov> wrote: 

Capt & Rich, 

Can we get a report by early afternoon on where these 402 sites stand and when will we see testing results from 
the 240 sites that have agreed? 

This testing data & the identification of the pipes are so vital to this next phase. 


On Feb 14, 2016, at 10:40 PM, Forstner, Nathaniel (GOV) < forstneml@michigan.gov> wrote: 


From the call tonight, I thought you guys would be interested in this information. 

Sent from my iPad 
Begin forwarded message: 

From: "Lord, Daniel (DNR)" < LordDl@michigan.gov> 

Date: February 14, 2016 at 9:57:05 PM EST 

To: "Forstner, Nathaniel (GOV)" <forstneml@michigan.gov> 

Cc: "Creagh, Keith (DEQ)" <creaghk@michigan.gov> 

Subject: Re: FWICC Materials, Sentinel Site Info 

Sorry for the delay, I was on a flight & just got home. 

Here's where we stand after the initial sentinel outreach was conducted from 
Wednesday February 10 through today, Sunday February 14th: 

402 homes visited, 241 residents agreed to participate, 17 residents declined 
participation, and 10 lead service lines were identified. 

Based on their population, the City of Flint needs 60 samples for their compliance 
monitoring for this monitoring period under the Lead and Copper Rule. These 
compliance sampling sites must be “Tier 1” sites, and at least half of them must 
be lead service lines. We wanted all of the compliance sites to be lead service 
lines. We were hoping that the 402 sentinel sites would produce at least 60 sites 
with lead service lines. However, we now know we will need to do some more 
searching to find even the minimum number of sites for compliance monitoring. 

So this information would definitely influence points #1 & #5 below. Points #2, 
#3 & #4 are all accurate, however our challenge is going to be able to find 
additional lead service lines to comply with the LCR monitoring. The 402 was 
derived from over 1900 volunteers through residential samples that have been 
turned in; we'll have to revisit that list & the geographical distribution across the 
City to find some older areas that should have lead lines. 

I believe we'll be regrouping tomorrow to see how we can find these additional 
sites. 

Dan Lord 

Finance and Operations Division 
Michigan Department of Natural Resources 
525 West Allegan Street 
PO Box 30257, Lansing, MI, 30028 
Office: 517.284.5963 


On Feb 14, 2016, at 7:24 PM, Forstner, Nathaniel (GOV) 
<forstneml @michigan.gov > wrote: 

Dan, 
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Can you confirm the accuracy of the statements below? 

Sent from my iPhone 

Begin forwarded message: 

From: "Calley, Brian (GOV)" 

<calleybl l@michigan.eov> 

Date: February 14, 2016 at 7:15:20 PM EST 
To: "Forstner, Nathaniel (GOV)" 
<forstneml@michigan.gov> 

Subject: Re: FWICC Materials, Sentinel Site 
Info 

The attachments to this email discussed the sentinel 
sites in "proposed" language. Will you please 
verify that the information contained within is 
indeed how it turned out? 

I want to do another video talking about the 
ongoing testing. Would it be correct to make the 
following points in my public statements? 

1) 400 sentinel sites have been selected and 2 week 
interval testing begins February 1 5. 

2) The sentinel sites were carefully selected to cover 
the entire geography of the city and are comprised 
of high risk properties that either have lead service 
lines or are associated with high elevated blood or 
water tests, or both. 

3) Additional sites were selected in areas identified 
by Dr. Mona Hanna-Attisha as having high blood 
levels and based on hydraulic indicators of water 
age. 

4) These sites will be tested based on "pre-flush" 
morning samples every two weeks for 8 weeks in 
order to determine the effectiveness of the 
orthophosphate coating on the inside of the pipes. 

5) The city, state and federal government have all 
agreed to the sentinel sites and the testing protocols. 

On Feb 12, 2016, at 12:03 PM, Forstner, Nathaniel 
(GOV) <forstneml @michigan.gov> wrote: 
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Sent from my iPhone 

Begin forwarded message: 

From: "Lord, Daniel 
(DNR )" 

< LordD 1 @michigan. 
gov> 

Date: February 12, 
2016 at 12:01:43 PM 
EST 

To: "Forstner, 
Nathaniel (GOV)" 
<forstneml @michiga 
n.gov> 

Cc: "Creagh, Keith 
(DEQ)" 

<creaghk@,michigan. 

gov> 

Subject: Fwd: 
FWICC Materials, 
Sentinel Site Info 

In regards to your 
email today, re 
sentinel sites, please 
see attached for what 
was shared at the 
FWICC meeting 
today. 

Dan Lord 
Finance and 
Operations Division 
Michigan Department 
of Natural Resources 
525 West Allegan 
Street 

PO Box 30257, 
Lansing, MI, 30028 
Office: 517.284.5963 


Begin forwarded 
message: 

From: 

"Lord, 
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Daniel 

(DNR) 

ft 

<Lord 

Dl@m 

ichiean 

-gov> 

Date: 
Februa 
ry 11, 
2016 at 

2:24:0 

3 PM 

EST 

To: 

"Clayt 

on, 

Stacie 

(GOV) 

ti 

<clavt 

ons3@ 

michig 

an.gov 

> 

Cc: 

"Thele 

n, 

Mary 

Beth 

(DEQ) 

ft 

<THE 

LENM 

2@mic 

higan.g 

ov>, 

"Creag 

h, 

Keith 

(DEQ) 

11 

<creag 

hk@.mi 

chigan. 

gov> 

Subjec 
t: FW: 
FWIC 
C 

Materi 
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als for 
Feb. 
12th 
Meetin 

g 

<image001.gif> 


Stacie, 

Please 

see 

informat 

ion 

below, 
this got 
kicked 
back to 
me 

originall 

y 

because 
it was 
too large 
so I 

adjusted 

the last 

attachm 

ent. 

Please 

confirm 

receipt 

when 

you can. 


Dan 

Lord 

Facilitie 

s, 

Operatio 
ns and 
Support 
Section 
Manager 

Finance 

and 

Operatio 

ns 

Division 

Departm 
ent of 
Natural 
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Resourc 

es 


525 

West 

Allegan 

PO Box 
30028 

Lansing. 

MI, 

48933 


From: 

Lord, 

Daniel 

(DNR) 

Sent: 

Thursd 

ay, 

Februa 

ry 11, 

2016 

2:12 

PM 

To: 

Clayto 

n, 

Stacie 

(GOV) 

Cc: 

Thelen 

, Mary 

Beth 

(DEQ); 

Creagh 

, Keith 

(DEQ); 

Kriszti 

an, 

George 

(DEQ); 

Sygo, 

Jim 

(DEQ) 

Subjec 
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t: 

FWIC 

C 

Mated 

als for 

Feb. 

12th 

Meetin 

g 


Stacie, 

The 

Directo 

r asked 

me to 

forwar 

d along 

to you 

some 

current 

docum 

entatio 

nas it 

pertain 

sto our 

efforts 

to date; 

some 

of the 

mappin 

g 

inform 

ation 

has 

been 

previo 

usly 

shown. 

Attach 

ed 

you’ll 

find: 


1 . Sentin 
el Site 
Selecti 
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on 

Inform 

ation 

2. Sentin 
el Site 
Map 

3. DEQ’s 

5 

Prong 

Approa 

ch 

4. DEQ 

6 

MDH 

HS 

Outrea 

ch 

Flowch 

art 

5. DEQ’s 
Draft 
Action 
Plan 
for 

Addres 

sing 

Sampli 

ng 

Locati 

ons 

6. DEQ’s 
Draft 
Lead 
Statewi 
de 

School 

Sampli 

ng 

Protoc 

ol 

7. Reside 
ntial 
Water 
Sampli 

ng 
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Results 
as of 
Feb. 
10 th 


We’re 

hoping 

that 

you 

can sh 

are the 

above 

with 

the 

FWIC 

C 

membe 

rs in 

advanc 

e of 

tomorr 

ow’s 

meetin 

g- 


Thank 

you! 


Dan 

Lord 

Faciliti 

es, 

Operati 

ons 

and 

Suppor 

t 

Section 

Manag 

er 

F inane 
e and 
Operati 


to 



ons 

Divisio 

n 

Depart 

ment 

of 

Natural 

Resour 

ces 

525 

West 

Allega 

n 

PO 

Box 

30028 

Lansin 
g, MI, 
48933 


u 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-SEOCPIO 

Monday, February 15, 2016 12:24 PM 
Kelenske, Chris (MSP) 

MSP-SEOCOPSC; Banner, Shanon (MSP) 

RE: Concerns from the field on water distribution 
Kildee_questions.docx 


Please see attached for sharing with Legal. Tony Katarsky reviewed and approved. 

Please advise when these are approved. 

Thanks, 

Shanon 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Kelenske, Chris (MSP) 

Sent: Sunday, February 14, 2016 8:41 PM 
To: MSP-SEOCOPSC 
Cc: MSP-SEOCPIO 

Subject: RE: Concerns from the field on water distribution 

Before this goes back to the Kilde I need to route this through legal. Please provide me the latest responses. 


From: MSP-SEOCOPSC 

Sent: Saturday, February 13, 2016 3:39 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Concerns from the field on water distribution 
FYI. 


From: Banner, Shanon (MSP) 

Sent: Saturday, February 13, 2016 3:38 PM 
To: MSP-SEOCOPSC 

Cc: MSP-SEOCPIO; MSP-seodgc; plangc; MSP-SEOCSDEM; M5P-EOC-MDMVA; Bolger, Matt (MSP) 
Subject: Re: Concerns from the field on water distribution 

This is very helpful. Thank you. 

Sent from my iPhone 

On Feb 13, 2016, at 3:32 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michiEan.eov > wrote: 

In addition to responses provided by others, please see our responses below. 

Thank you. 
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. Elderly residents that cannot carry water back to their home/apartment from a POD; Homebound 
or vulnerable residents can call 211 to have water delivered. In addition, most homes have 
received faucet filters. Filtered tap water should be the primary water source used, with 
bottled being used to supplement, unless there is an existing reason why the filtered tap 
water cannot be consumed. 

2. WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA 
issue?); 

3. Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; PODs are not limiting the amount of water residents can take. The guideline is 
one case per visit, however, if more is needed, they are allowed to take additional cases. 
Bottled water should be used to supplement the tap water - unless there is a specific reason 
the filtered tap water cannot be used, citizens should be using filtered water more so than 
bottled water. 

4. Residents complaining that having to visit the POD daily is too burdensome; Again, greater use 
of filtered tap water would alleviate this concern. Most water consumption should be filtered 
tap water unless a specific reason exists that prevents the use of the filtered tap water 
(pregnant women, children under 6, etc.) 

5. Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. Consumption of filtered tap water would assist with this. 

6. Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? We are currently looking at JOBs programs and grant opportunities to hire individuals 
to sustain operations. However, we will also continue to use volunteer agencies. Volunteers 
have been an invaluable resource in partnering with the state for response efforts and will 
continue to be a key component. 

7. Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYl) They completed their initial door - to - 
door mission, so those members were demobilized. The National Guard was brought in to 
assist with getting filters into every home so there would not be a reliance on bottled water - 
at this time almost every water customer has a filter. Instead of continuing with the National 
Guard mobilization, we are hoping to use Flint residents to supplement the volunteers. The 
National Guard is currently managing our points of distribution. 

8. Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into neighborhoods 
to make it easier on residents to get water? (I explained the logistical challenges of such an 
idea and the rationale for fixed PODS, but just FYl) The city of Flint requested that these five 
points of distribution be opened and utilized. We are also currently looking at additional 
and/or alternative points of distribution. 


From: MSP-SEOCPIO 

Sent: Friday, February 12, 2016 3:05 PM 

To: Banner, Shanon (MSP); MSP-SEOCOPSC; MSP-seocIgc; plangc; MSP-SEOCSDEM; MSP-EOC-MDMVA 
Cc: Botger, Matt (MSP) 

Subject: RE: Concerns from the field on water distribution 
Col Seeley, Gabe, Amanda and Kristy- 

There are eight questions below we need to get an answer to. Can you answer the below questions 
and/or point me to the right person to get the answer. The questions are: 

1. Elderly residents that cannot carry water back to their home/apartment from a POD; 


* 
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2. WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA • 
issue?); 

3. Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; 

4. Residents complaining that having to visit the POD daily is too burdensome; 

5. Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. 

6. Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? 

7. Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYI) 

8. Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into neighborhoods 
to make it easier on residents to get water? (I explained the logistical challenges of such an 
idea and the rationale for fixed PODS, but just FYI) 

Thank you 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Banner, Shanon (MSP) 

Sent: Friday, February 12, 2016 2:58 PM 
To: MSP-SEOCPIO 
Cc: Bolger, Matt (MSP) 

Subject: FW: Concerns from the Held on water distribution 
Hi Kevin, 

Please see the below questions raised by Representative Kiidee's office and the original constituent 
email. Can you assist in tracking down answers to these questions? 

Specifically, it would be helpful to have clarification on who is eligible for home delivery (is elderly 
sufficient or do you have to be “homebound”)? How do you get on a home delivery list? In general, the 
original email seems to speak to a need for coordination with persons in HUD housing. I believe there 
are some efforts under way via MSHDA already. I also think the Office on Services to the Aging is doing 
some outreach. Can you please check with the SMEs in the SEOC to see if this is the case? 

Lastly, it was suggested that Captain Kelenske might want to address the three questions about the state 
(why use volunteers, why limit National Guard, and what is being done outside of PODs) on Tuesday’s 
Congressional call. If someone can answer these for me, I will work them into his talking points. 

Thank you, 

Shanon 


From: Shulman, Dan f mailto:Dan.Shulman@fema.dhs.gov' 
Sent: Friday, February 12, 2016 2:18 PM 
To: Banner, Shanon (MSP) 

Cc: Jasmund, Sandra; Chandler, Jacqueline 

Subject: FW: Concerns from the field on water distribution 

Shanon, 
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I had a conversation today with a staffer for Rep. Kildee. They have "heard" from someone on the 
ground that raised a number of complaints about the way water is being distributed. Below is a list of 
the complaints they are hearing, and I was wondering if we have heard these elsewhere? I know we are 
telling people with specific needs to call 2-1-1, but the staffer was wondering if there is a proactive 
solution to these issues? 

Elderly residents that cannot carry water back to their home/apartment from a POD; 

WIC consumers concerned that they cannot carry sufficient ready to use formula from the WIC 
clinic home and they are only allowed to pick up once a month (I am assuming this is a USDA 
issue?); 

Residents complaining that they are not permitted to get enough water to meet their needs 
from the POD; 

Residents complaining that having to visit the POD daily is too burdensome; 

Residents (espec. those in HUD housing) that do not have enough space to store the water they 
have stockpiled. 

The staffer also asked the following questions and while I think I addressed them, perhaps we can 
discuss how to answer more thoroughly. 

Why is the State relying on voluntary agencies instead of doing the job directly and paying for it 
directly? 

Why was the National Guard largely demobilized when they could be used to address the above 
concerns? (I suggested they contact the state, but FYI) 

Why is the State relying on only fixed PODS? Why not deploy "mobile" PODS into 
neighborhoods to make it easier on residents to get water? (I explained the logistical 
challenges of such an idea and the rationale for fixed PODS, but just FYI) 

Below is the full email that he used to inform his call to me. Happy to discuss over the phone if any of 
this is unclear. 

Dan Shulman 

External Affairs Specialist 

FORWARDED EMAIL FROM KILDEE - NO CONTACT INFORMATION INCLUDED 
Hey, 

Thanks for letting me give you info on my volunteering in Flint I 

appreciate being able to share with someone, and hopefully you can 
send to someone with some power to help these folks. 

We were at Slidell Senior Housing on W Carpenter road this Sunday. 

Our charge was to deliver water to residents and assess needs. This 
is a low-income senior housing HUD complex for seniors and disabled 
adults. So, the problem is that these residents are expected to carry 
bottled water up elevators - if there is a grocery cart available they 
can use that but some of the residents are reliant on walkers. The 
cases of water being handed out are heavy, and so these folks would 
have a hard time getting water up to their units if they are beyond 
the first floor. So that’s the first problem. 

Secondly, some of the residents mentioned that they were running out 
of room in their tiny apartments to store water. One resident had 
trouble opening up the door because of cases of water near the door - 
so FIRE HAZARD in terms of residents being able to get out in time if 
they have barriers with water cases blocking doorways. 

Third, some of residents had filters for faucets, but at least one 
couldn't use it because her kitchen faucet was broken. One resident 
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still is getting skin rashes from showering in the water. Still 
others weren't using the water to bathe or shower so besides handing 
out water we handed out baby wipes so they had something to use for 
cleansing. 

Many of the residents HAD NO IDEA how to get their water tested. 
These folks are expected to go to a fire station, get a test bottle, 
take a sample, and get the bottle back to a fire station - these are 
lower-income older people, many of whom have physical disabilities! 
There seems to be a real lack of understanding on filter usage as well 
as how to get water tested.... again, these are HUD managed complexes 
and HUD needs to get involved and work to protect its residents. 

So, I am meeting with folks from Nat’l Assoc of Social Workers-MI 
chapter to engage in some advocacy. 

I proposed the following to NASW-MI: 

All HUD and Flint Housing Commission units must have their units and 
building service lines tested for water and this testing must be 
coordinated and completed by the EPA service teams and not placed on 
the residents. 

Water distribution should be available at all Flint Housing 
Commission/HUD housing sites in the city on a weekly basis - perhaps 
that means Red Cross sets up at these sites, or Red Cross and local 
social service agencies partner together to ensure water distribution 
is on-site. (Particularly with the weather likely getting colder and 
snowier). 

These residents have few resources, many of whom are disabled and 
without adequate transportation, and they should not have extra 
burdens placed on them due to the Flint water crisis. 

Thank you so much for listening! 
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Questions from Representative Kildee’s Office 
2/15/16 


Elderly/homebound residents: 

• Elderly residents who cannot carry water back to their home/apartment from a water 
resource site, homebound individuals or otherwise vulnerable populations can call United 
Way 21 1 to request water delivery by a Rapid Response Team. Additionally, elderly 
residents who need assistance with installing faucet filters can notify United Way 21 1 . A 
Rapid Response Team consisting of American Red Cross and AmeriCorps volunteers will 
respond and can assist with filter installation. 

Limit on bottled water: 

• Most homes in Flint have been provided with a faucet filter to provide filtered tap water for 
drinking and cooking. Faucet filters are available for free at any water resource site. 

Filtered tap water should be used as the primary water source for drinking and cooking, with 
bottled water used as a supplement. Residents should primarily use filtered water, unless 
the home has tested high for lead/copper, there are children under six, or a nursing or 
pregnant mother resides in the home. 

• The general guideline at water resource sites is one case of water per day, per household. 
However, if a resident articulates a need for additional supplies, exceptions are made. 

Again, filtered water should be the primary water source for drinking and cooking, unless 
there is a reason why the filtered tap water cannot be consumed. 

Location of Water Resource Sites: 

• The locations of the five Water Resource Sites at Fire Stations 1 , 3, 5, 6, and 8 were chosen 
by the City of Flint. For the last several weeks, in addition to providing supplies to these 
locations, the state has also worked with a number of local churches to provide water 
supplies for distribution following Sunday church services. Discussions are also underway 
to find additional and/or alternative points of distribution for the future. 

Ready-to-feed baby formula: 

• WIC funds are loaded onto the recipient's Bridge Card, which allows WIC clients to 
purchase ready-to-feed baby formula as needed (either all at once or one bottle at a time). 
Ready-to-feed formula can be difficult to find at smaller stores in the area; however, 
transportation is available for WIC clients to go to iarger stores such as Walmart and Meijer 
to purchase ready-to-feed formula. 

Hiring workers instead of using volunteers: 

• Discussion is occurring to identify ways in which individuals can be hired to sustain long- 
term water distribution operations. Even if funds and programs are identified to hire workers, 
volunteer agencies will continue to be utilized since volunteers can provide much needed 
assistance at virtually no cost. 


Questions from Representative Kildee’s Office 
2/15/16 


Demobilization of Michigan National Guard: 

• Additional National Guard soldiers and airmen were mobilized in mid-January to assist door- 
to-door water response teams in ensuring every residence had a water filter. Once this 
mission was accomplished, the additional guard members were demobilized. 

• Approximately 70 National Guard soldiers continue to staff the water resource sites at the 
five fire stations daily from 9 a.m. to 9 p.m. As of now, the National Guard is expected to be 
mobilized until mid-March, at which time, water/filter distribution operations will be 
transitioned to community and volunteer organizations. 

Concerns regarding HUD housing: 

• Questions and concerns from residents in HUD housing have been referred to the U.S. 
Department of Housing and Urban Development, which has been engaged in response 
efforts in Flint. 



Garza, Oralya (MSP) 

From: 

Forstner, Nathaniel (GOV) 

Sent: 

Monday, February 15, 2016 12:02 PM 

To: 

Kelenske, Chris (MSP) 

Subject: 

Re: Apartment Info. 

Captain, 



Just following up on the below email. Is someone working on the apartment data for us? And do we know more about 
the franchise customer issue? 

Thanks. 

Sent from my iPhone 

On Feb 13, 2016, at 7:33 PM, Forstner, Nathaniel (GOV) < forstnernl@michiEan.eov > wrote: 

Captain, 

Not sure who at the SEOC is the appropriate person to do this, but it would be helpful to have this data 
reported in the same manner that we are reporting the Active Water Customer data. This data is at the 
top of the G's list of things to add to the daily report, so I'd like to start reporting it by Monday. 

Also, is someone looking into the issue that was raised on Friday about the possibility of unidentified 
franchise customers (customers on Flint water that are billed by another municipality)? 


Sent from my iPad 

Begin forwarded message: 

From: MSP-SEOC5 < MSP-SEOC5(S>michigan.gov > 

Date: February 13, 2016 at 7:13:57 PM EST 

To: "Forstner, Nathaniel (GOV)" < forstnernl(5)michigan.gov > 

Subject: Apartment Info. 

Attached is the letter we were asked to send to the Governor's MSP-SEOC Email address 
last week, including our current apartment address list. 

<Flint Apartments Cover Letter.docx> 

<RedCross Apartment Visit List 020516 CURRENT.xlsx> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Comai, Stephanie (T1A) 

Monday, February 15, 2016 10:47 AM 
Baird, Richard (GOV) 

Kelenske, Chris (MSP); Tedder, Greg (TED); Arwood, Steve (MEDC) 

Potential Local Hire Program 02 05 16 DRAFT.docx 

Potential Local Hire Program 02 05 16 DRAFT.docx; ATT00001.htm 


Rich: As a follow up to our meeting last Friday, attached is the draft list of jobs for Flint residents we are 
working from. I consider this a work in progress, subject to updates as events on the ground unfold (eg, the 
Seventh Day Adventists new role may impact this list.) 

As I mentioned, we have existing Federal funds available to pay wages for certain adults and youth in the short 
term; and we are pursuing a new grant from the US DOL to support wages and other costs in the longer 
term. The local MI Works Agency in Flint will be administer this effort, in coordination with local non-profits 
and service providers. 

Thanks, 

Stephanie 


l 


Flint Water - Proposal 
Local Hire Program 


TOTAL STAFF REQUESTED: 190 

Assumed Period of Operations: 1 year (at a minimum) 

Church Distribution Hubs 

• 5 total hubs 

• Each hub requires: 

o 10 Loaders 
o 2 Admin Staff 
o 2 Recycling Staff 

o 1-2 Manual and/or electric pallet jacks 

• Total Staff Requested: 70 personnel 

• Total Equipment Requested: 

o 5-10 Manual and/or electric pallet jacks 

Warehouses 

• 2 warehouses currently 

• Each warehouse requires: 

o 1 warehouse manager 
o 13 warehouse staff (at least 3 forklift certified) 
o 9 truck drivers 
o 1 overnight security personnel 

o 9 Trucks - 20' or longer with lift gate and electric pallet jack (trucks over 26k lbs require 
CDL) 

o 2 electric pallet jacks 
o 3 forklifts (operators must be certified) 
o 1 laptop 
o 1 phone 
o 1 printer 
o Office Supplies 
o Packing tape 
o Shrink wrap 
o Dispensers 

o Cardboard pallet boxes to stabilize stacks of water 
o Box cutters 
o Side snips 

o Disposal arrangements — 40yd dumpster 

• Total Staff Requested: 48 personnel 

• Total Equipment Requested (lease or buy): 

o 18 Trucks -20' or longer with lift gate 
o 11 Electric pallet jacks (9 for trucks; 2 for warehouse) 
o 3 forklifts 
o 1 laptop 
o 1 phone 



o 1 printer 
o Office supplies 
o Packing tape 
o Shrinkwrap 
o Dispensers 

o Cardboard pallet boxes to stabilize stacks of water 
o Box cutters 
o Side snips 
o 40yd dumpster 
• Leases: 2 warehouse spaces 


Rapid Response Deliveries 

• 5 box trucks - 16' with lift gate 

• 2 staff per truck 

• Total Staff Requested: 10 personnel 
■ Total Equipment Requested: 

o 5 box trucks - 16' with lift gate 

Emergency Operations Center Staffing 

• 4 Data entry personnel 

• 2 Planners 

• 2 Geographic Information System (GIS) Technicians 

• Total Staff Requested: 8 personnel 


Miscellaneous Operations 

• 2 Translators (1 Spanish; 1 Arabic) 

• 20 Plumber Apprenticeships for Local Contractors 

• 20 Social and medical case worker training 

• 10 Bus drivers 

• 10 Mechanics 

• 2 Building Inspectors 


Recycling Operations 

• Y Is this something we could work on? This is still being developed at the local level. 


- 



Garza, Oralya (MSP) 


From: 

Agen, Jarrod (GOV) 

Sent: 

Monday, February 15, 2016 10:09 AM 

To: 

Kelenske, Chris (MSP); Baird, Richard (GOV) 

Cc: 

Forstner, Nathaniel (GOV); Cailey, Brian (GOV) 

Subject: 

Re: FWICC Materials, Sentinel Site Info 


Capt & Rich, 

Can we get a report by early afternoon on where these 402 sites stand and when will we 
see testing results from the 240 sites that have agreed? 

This testing data & the identification of the pipes are so vital to this next phase. 


On Feb 14, 2016, at 10:40 PM, Forstner, Nathaniel (GOV) < forstnernl@michiqan.qov > 
wrote: 

From the call tonight, I thought you guys would be interested in this 
information. 

Sent from my iPad 

Begin forwarded message: 

From: "Lord, Daniel (DNR)" < LordDl@michiqan.qov > 

Date: February 14, 2016 at 9:57:05 PM EST 

To: "Forstner, Nathaniel (GOV)" < forstnernl@michioan.qov > 

Cc: "Creagh, Keith (DEQ)" < creaqhk@michiqan.qov > 

Subject: Re: FWICC Materials, Sentinel Site Info 

Sorry for the delay, I was on a flight & just got home. 

Here's where we stand after the initial sentinel outreach was 
conducted from Wednesday February 10 through today, Sunday 
February 14th: 

402 homes visited, 241 residents agreed to participate, 17 
residents declined participation, and 10 lead service lines were 
identified. 

Based on their population, the City of Flint needs 60 samples for 
their compliance monitoring for this monitoring period under the 
Lead and Copper Rule. These compliance sampling sites must 
be "Tier 1" sites, and at least half of them must be lead service 
lines. We wanted all of the compliance sites to be lead service 
lines. We were hoping that the 402 sentinel sites would produce 
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at least 60 sites with lead service lines. However, we now know 
we will need to do some more searching to find even the 
minimum number of sites for compliance monitoring. 

So this information would definitely influence points #1 & #5 
below. Points #2, #3 & #4 are all accurate, however our 
challenge is going to be able to find additional lead service lines 
to comply with the LCR monitoring. The 402 was derived from 
over 1900 volunteers through residential samples that have 
been turned in; we'll have to revisit that list & the geographical 
distribution across the City to find some older areas that should 
have lead lines. 

I believe we’ll be regrouping tomorrow to see how we can find 
these additional sites. 

Dan Lord 

Finance and Operations Division 
Michigan Department of Natural Resources 
525 West Allegan Street 
PO Box 30257, Lansing, MI, 30028 
Office: 517 ?84.5963 


On Feb 14, 2016, at 7:24 PM, Forstner, Nathaniel (GOV) 
< forstnernl@michiqan.qov > wrote: 

Dan, 

Can you confirm the accuracy of the statements 
below? 

Sent from my iPhone 

Begin forwarded message: 

From: "Calley, Brian (GOV)" 
< callevbll@michiqan.qov > 

Date: February 14, 2016 at 7:15:20 PM 
EST 

To: "Forstner, Nathaniel (GOV)" 
< forstnernl@michiqan.qov > 

Subject: Re: FWICC Materials, 

Sentinel Site Info 

The attachments to this email discussed 
the sentinel sites in "proposed" 
language. Will you please verify that the 
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information contained within is indeed 
how it turned out? 


I want to do another video talking about 
the ongoing testing. Would it be correct 
to make the following points in my public 
statements? 


1) 400 sentinel sites have been selected 
and 2 week interval testing begins 
February 15. 


2) The sentinel sites were carefully 
selected to cover the entire geography of 
the city and are comprised of high risk 
properties that either have lead service 
lines or are associated with high elevated 
blood or water tests, or both. 


3) Additional sites were selected in areas 
identified by Dr. Mona Hanna-Attisha as 
having high blood levels and based on 
hydraulic indicators of water age. 


4) These sites will be tested based on 
"pre-flush" morning samples every two 
weeks for 8 weeks in order to determine 
the effectiveness of the orthophosphate 
coating on the inside of the pipes. 


5) The city, state and federal 
government have all agreed to the 
sentinel sites and the testing protocols. 

On Feb 12, 2016, at 12:03 PM, Forstner, 
Nathaniel (GOV) 

< forstneml@michiqan.gov > wrote: 


Sent from my iPhone 
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Begin forwarded message: 


From: "Lord, 
Daniel (DNR)" 
< LordDl@michia 
an.qov > 

Date: February 
12, 2016 at 
12:01:43 PM EST 
To: "Forstner, 
Nathaniel (GOV)" 
< forstnernl@nriic 
hiaan.gov > 

Cc: "Crea gh, 

Keith (DEQ)" 
< creaahk@michi 
aan.qov > 
Subject: Fwd: 
FWICC 
Materials, 
Sentinel Site 
Info 

In regards to 
your email today, 
re sentinel sites, 
please see 
attached for what 
was shared at 
the FWICC 
meeting today. 

Dan Lord 

Finance and 

Operations 

Division 

Michigan 

Department of 

Natural 

Resources 

525 West Allegan 

Street 

PO Box 30257, 
Lansing, MI, 
30028 
Office: 

517.284.5963 
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Cell: 


Begin forwarded 
message: 

From 

■ 

■ 

"Lord 

/ 

Danie 

I 

(DNR 

)" 

< Lor 

dDl 

@mic 

hiaan 

.QOV 

> 

Date 

Febru 

ary 

11 , 

2016 

at 

2:24: 

03 

PM 

EST 

To: 

"Clay 

ton, 

Staci 

e 

(GOV 

)” 

< clav 

tons3 

@mic 

hiqan 

.gov 

> 

Cc: 

"The I 
en, 


44 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Forstner, Nathaniel (GOV) 

Sunday, February 14, 2016 10:40 PM 

Agen, Jarrod (GOV); Baird, Richard (GOV); Kelenske, Chris (MSP) 
Fwd: FWICC Materials, Sentinel Site Info 


From the call tonight, I thought you guys would be interested in this information. 
Sent from my iPad 

Begin forwarded message: 

From: "Lord, Daniel (DNR)" < LordDl@michiaan.QOV > 

Date: February 14, 2016 at 9:57:05 PM EST 

To: "Forstner, Nathaniel (GOV)" < forstnernl@michiQan.aov > 

Cc: "Creagh, Keith (DEQ)" < creaghk@michiaan.aov > 

Subject: Re: FWICC Materials, Sentinel Site Info 

Sorry for the delay, I was on a flight & just got home. 

Here's where we stand after the initial sentinel outreach was conducted from 
Wednesday February 10 through today, Sunday February 14th: 

402 homes visited, 241 residents agreed to participate, 17 residents 
declined participation, and 10 lead service lines were identified. 

Based on their population, the City of Flint needs 60 samples for their 
compliance monitoring for this monitoring period under the Lead and Copper 
Rule. These compliance sampling sites must be "Tier 1" sites, and at least 
half of them must be lead service lines. We wanted all of the compliance 
sites to be lead service lines. We were hoping that the 402 sentinel sites 
would produce at least 60 sites with lead service lines. However, we now 
know we will need to do some more searching to find even the minimum 
number of sites for compliance monitoring. 

So this information would definitely influence points #1 & #5 below. Points 
#2, #3 & #4 are all accurate, however our challenge is going to be able to 
find additional lead service lines to comply with the LCR monitoring. The 402 
was derived from over 1900 volunteers through residential samples that 
have been turned in; we'll have to revisit that list & the geographical 
distribution across the City to find some older areas that should have lead 
lines. 

I believe we'll be regrouping tomorrow to see how we can find these 
additional sites. 


i 


Dan Lord 

Finance and Operations Division 
Michigan Department of Natural Resources 
525 West Allegan Street 
PO Box 30257, Lansing, MI, 30028 
Office: 517.284.5963 


On Feb 14, 2016, at 7:24 PM, Forstner, Nathaniel (GOV) 
< forstnernl@michiqan.qov > wrote: 

Dan, 

Can you confirm the accuracy of the statements below? 
Sent from my iPhone 

Begin forwarded message: 

From: "Calley, Brian (GOV)" 
< callevbll@michiaan.QOv > 

Date: February 14, 2016 at 7:15:20 PM EST 
To: "Forstner, Nathaniel (GOV)" 
< forstnernl@michiQan.qov > 

Subject: Re: FWICC Materials, Sentinel Site Info 

The attachments to this email discussed the sentinel 
sites in "proposed" language. Will you please verify 
that the information contained within is indeed how 
it turned out? 


I want to do another video talking about the ongoing 
testing. Would it be correct to make the following 
points in my public statements? 


1) 400 sentinel sites have been selected and 2 week 
interval testing begins February 15. 


2) The sentinel sites were carefully selected to cover 
the entire geography of the city and are comprised of 
high risk properties that either have lead service 
lines or are associated with high elevated blood or 
water tests, or both. 
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3) Additional sites were selected in areas identified 
by Dr. Mona Hanna-Attisha as having high blood 
levels and based on hydraulic indicators of water 
age. 


4) These sites will be tested based on "pre-flush" 
morning samples every two weeks for 8 weeks in 
order to determine the effectiveness of the 
orthophosphate coating on the inside of the pipes. 


5) The city, state and federal government have all 
agreed to the sentinel sites and the testing protocols. 

On Feb 12, 2016, at 12:03 PM, Forstner, Nathaniel 
(GOV) < forstnernl@michiaan.Qov > wrote: 


Sent from my iPhone 

Begin forwarded message: 

From: "Lord, Daniel (DNR)" 

< LordDl@michiaan.Qov > 

Date: February 12, 2016 at 

12:01:43 PM EST 

To: "Forstner, Nathaniel 

(GOV)" 

< forstnernl@michiQan.qov > 
Cc: "Creagh, Keith (DEQ)" 
< creaahk@michiaan.aov > 

Subject: Fwd: FWICC 
Materials, Sentinel Site 
Info 

In regards to your email 
today, re sentinel sites, 
please see attached for what 
was shared at the FWICC 
meeting today. 

Dan Lord 

Finance and Operations 
Division 
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Michigan Department of 
Natural Resources 
525 West Allegan Street 
PO Box 30257, Lansing, MI, 
30028 

Office: 517.284.5963 


Begin forwarded message: 

From: "Lord, 

Daniel (DNR)" 

< LordDl@michiQ 

an.qov > 

Date: February 
11, 2016 at 
2:24:03 PM EST 
To: "Clayton, 

Stacie (GOV)" 

< clavtons3@mich 

iqan.gov > 

Cc: "Thelen, 

Mary Beth 
(DEQ)" 

< THELENM2@mi 
chiqan.qov >. 
"Creagh, Keith 
(DEQ)" 

< creaohk@michi 

qan.qov > 

Subject: FW: 
FWICC 
Materials for 
Feb. 12th 
Meeting 

<image001.gi£> 

Stacie, 

Please see 
information below, 
this got kicked back 
to me originally 
because it was too 
large so I adjusted the 
last attachment. 

Please confirm 
receipt when you 
can. 
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Don Lord 

Facilities, Operations 
and Support Section 
Manager 
Finance and 
Operations Division 
Department of 
Natural Resources 
525 West Allegan 
PO Box 30028 
Lansing, Ml, 48933 
Cell -517.290.5603 


From: Lord, Daniel 
(DNR) 

Sent: Thursday, 
February 11, 2016 2:12 
PM 

To: Clayton, Stacie 
(GOV) 

Cc: Thelen, Mary Beth 
(DEQ); Creagh, Keith 
(DEQ); Krisztian, 

George (DEQ); Sygo, 
Jim (DEQ) 

Subject: FWICC 
Materials for Feb. 12th 
Meeting 

Stacie, 

The Director asked 
me to forward along 
to you some current 
documentation as it 
pertains to our efforts 
to date; some of the 
mapping information 
has been previously 
shown. Attached 
you'll find: 

1. Sentinel Site 
Selection 
Information 

2. Sentinel Site 
Map 

3. DEQ’s5Prong 
Approach 

4. DEQ&MDHHS 
Outreach 
Flowchart 

5. DEQ's Draft 
Action Plan for 
Addressing 
Sampling 
Locations 
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6. DEQ's Draft 
Lead 

Statewide 

School 

Sampling 

Protocol 

7. Residential 
Water 
Sampling 
Results as of 
Feb. 1 0 th 

We're hoping that 
you can share the 
above with the 
FWICC members in 
advance of 
tomorrow’s meeting. 

Thank you! 

Dan Lord 

Facilities, Operations 
and Support Section 
Manager 
Finance and 
Operations Division 
Department of 
Natural Resources 
525 West Allegan 
PO Box 30028 

I nncinn Ml ilA933 


<Sentinel Site Selection Draft 2-l-2016.docx> 
<SentinelSites_Final_Map7.pdf> 
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Garza, Oralya (MSP) 


From: 

Forstner, Nathaniel (GOV) 

Sent: 

Sunday, February 14, 2016 10:32 PM 

To: 

Snyder, Rick (GOV) 

Cc: 

Calley, Brian (GOV); Baird, Richard (GOV); Scott, Allison (GOV); Kelenske, Chris (MSP); 
Geiger, Ben (GOV); Sachs, Tori (GOV); Agen, Jarrod (GOV); Holland, Meegan (GOV) 

Subject 

Re: Data Report 


Governor, 

The problem with the graphs ended up being beneficial, as it exposed a larger problem with the commodity data. The 
SEOC uses two different spreadsheets to report the daily numbers and the burn rates. When the numbers weren’t 
reconciling, we took a look at the source spreadsheets and noticed that the National Guard sheet, which is used to 
calculate the daily totals, contains a 1-hour reporting gap. (Each day, the hour from 4 to 5 in the afternoon appears to 
have been unintentionally omitted.) To correct the error, we plan to import the bit of information we need from the NG 
sheet into the burn rate sheet and then pull all commodity data from the bum rate sheet. We would have done that 
tonight but we wanted to wait until the keeper of the burn rate sheet is back in the SEOC. 

Ben will head back to the SEOC tomorrow morning to work with staff on the needed changes and we should have the 
graphs and numbers corrected for the next report. 

Nat 

Sent from my iPad 

> On Feb 14, 2016, at 4:37 PM, Forstner, Nathaniel (GOV) <forstnernl@michigan.gov> wrote: 

> 

> Governor, 

> 

> Attached is the daily report. It appears that at least some of the data points on the graphs were only pulling in POD 
data. Ben and ! are over at the SEOC working with GIS to reproduce the totals beginning Jan. 19. It hasn't been a quick 
process, so I am sending the report without the graphs and will be sending a revised report, with graphs, later today. 

> 

> Please note the following from the SEOC: 

> 

> "There is a decrease in number of total residential parcels and total residential active water subscribers. Seven parcels 
were originally classified as residential parcels and were found to be right-of-way or easements. The data has been 
updated to remove those seven properties." 

> 

> Nat 

> 

> <GovernorReport 2016-02-14 no graphs.pdf> 

> 

> 

> 

> 

> Sent from my iPad 
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Garza, Oralya (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Sunday, February 14, 2016 1:50 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-SEOCSDEM 

Subject: 

RE: Money schedule 


Deputy State Director 

Tony 

SEOCJIC Liaison 

Shanon Banner (until noon - then on-call) 

Graphics/Web support 

Trevor 

Operations 

Ken (8-2)/Jackie (2-8) 

Recovery 

Carly, Renee, Brianna 

Logistics 

Tonya (8-4:3 0)/Kristi (3-8) 

Supply 

Jane (8-8) 

Food 

Michelle/Joyce/Diane 

Facilities/Comms 

Jaclyn 

Planning 

Sam &. Amanda 

Resources 

Sam 

Documentation Zach 


Situation 

Zach 

Mapping 

Jim 

VAL 

Tom 

Finance Nancy 8 am - 8 pm 


Lt. Ken High 

Operations Section Chief, State Emergency Operations Center Michigan State Police/Emergency Management and 

Homeland Security 

517-284-3888 

517-284-3889 


— Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Sunday, February 14, 2016 1:40 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Money schedule 

Who do we have on for Monday in the SEOC? 

Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Geiger, Ben (GOV) 

Sent: 

Sunday, February 14, 2016 1:49 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

plangc; Forstner, Nathaniel (GOV); Katarsky, Anthony (MSP) 

Subject: 

Re: Governor’s Report 


I'm coming in to fix the axis on the burn graph. It's a little off. 

Sent from my iPhone 

On Feb 14, 2016, at 12:25 PM, Kelenske, Chris (MSP) < KelenskeC(a)michiean.eov > wrote: 

Thanks Amanda. 

Sent from my iPhone 

On Feb 14, 2016, at 11:55 AM, plangc < planEC@michigan.gov > wrote: 

Capt. Kelenske, 

Attached is the Governor's Data Report. There is a decrease in number of total 
residential parcels and total residential active water subscribers. Seven parcels 
were originally classified as residential parcels and were found to be right-of-way or 
easements. The data has been updated to remove those seven properties. Per my 
conversation with Sam this morning, the graphs were updated by Ben last night. 

Please let me know if you have any questions. 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

<GovemorReport 201 6-02- 14.pdf> 
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Garza, Oralya (MSP) 


From: 

Roach, Billie Jo (MSP) 

Sent: 

Sunday, February 14, 2016 1:37 PM 

To: 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: 

Covey, Gabriel (MSP); Russo, Mark (MSP) 

Subject: 

FW: Flint resident- needs help/ water resources 


Hi Capt., I wanted to pass along another shining example of Lt. Russo's fine work in Flint. was extremely upset 

over the condition of his water and felt no one was listening. t understands Flint has a lead issue but is 

concerned about the black tainted water coming out of his faucets. Lt. Russo made it a point to visit to try to 

understand what his frustrations are and what could be done to try to alleviate them. Lt. Russo listened to and 

arranged for a DEQ team to go to his home. A water sample was taken and is faucet examined. Although, the problem 
with ; water is not currently solved, he took the time to call Lt. Russo and thank him for personally visiting him 

and asking the "right" questions. felt that someone finally listened to him. We will continue to follow-up with 

with the city of Flint water dept, and DEQ. Any questions, please let me know. Thank you. Lt. Roach 


From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 11:40 AM 
To: Kelly, Brian; Russo, Mark (MSP) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 
Subject: RE: Flint resident- needs help/ water resources 

Brian, 

He was given a water sample bottle and training on how he can sample his water himself which 
would the best way since the tap needs to have not been used for 6 hrs. That would be the easiest 
way for this to be completed. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiqan.gov 


From: Kelly, Brian rmailto:kellv.brian@epa.aov‘ 

Sent: Sunday, February 14, 2016 11:03 AM 
To: Russo, Mark (MSP); Schaefer, Scott (DEQ) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 
Subject: RE: Flint resident- needs help/ water resources 

Mark Russo, I can call and tell him there is not enough material in his faucet to test. 

Scott, can DEQ arrange for a water sample to be collected following proper procedures? Timeframe? When I 
call him back I would like to give him an update on both the faucet and water testing. 


Brian Kelly 

Federal OrrScene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
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(734) 692-7684 


From: Russo, Mark (MSP) fmailto:RussoM3@michigan.gov1 
Sent: Sunday, February 14, 2016 10:26 AM 
To: Kelly, Brian < kellv.brian(5>epa.gov > 

Cc: Durno, Mark < durno.mark(5>epa.EOv> ; Halbur, Kathy <halbur.kathv(S>epa.gov >; browneeramichigan.gov; Roach, Billie 
Jo (MSP) < RoachB(5)michigan.gov >; MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov >: Schaefer, Scott (DEQ) 
< SCHAEFERS2(5)michiEan.sov >: Kuzera, Michelle (MSP) < KuzeraM(S)michtean.gov >; Ducharme, Mark (DEQ) 
< DUCHARMEM(5)michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

Will someone from the EPA be able to make contact with to update him the results of the faucet test? Below is his 

contact information: 


Flint Ml 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 10:22 AM 

To: Kelly, Brian; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy; Browne, Elizabeth (DEQ); Russo, Mark (MSP) 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

m 

The water sample was not collected using the proper protocols for residential home 

sampling. Because of that we do not want it to be part of the overall database. If it is not useful to 

EPA then please just dump the sample and recycle the bottle. Thanks. 

Scott Schaefer 
DEQ-RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
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schaefers2@michiaan.aov 


From: Kelly, Brian f mailto:kellv.brian@epa.aovl 
Sent: Sunday, February 14, 2016 10:10 AM 

To: Kuzera, Michelle (MSP); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy 

Subject: RE: Flint resident- needs help/ water resources 

Scotf/Mark Ducharme, 

The faucet looks like a normal faucet; no black debris or slime. Based on jbervious discussions with the Test 
America there is not enough material to test. 

Also, the water sample dropped off with the faucet is the grab type that needs to go to the state lab. Do you 
want us to bring it to the county EOC or drop it off at a fire station? 



Brian Kelly 

Federal On'Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 

From: Durno, Mark 

Sent: Saturday, February 13, 2016 1:46 PM 

To: Kuzera, Michelle (MSP) < Ku2eraM@michiEan.gov > 

Cc: Kelly, Brian < keliv.brian@epa.gov >: Russell, Diane < russell.diane@epa.gov >: Donnelly, Peggy 
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< Donnellv.Peggy@eDa.gov> 

Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEQ 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 


Mark Durno 

Homeland Security Advisor / Deputy Chief 

Emergency Response Branch 

U.S. Environmental Protection Agency 

25063 Center Ridge Road 

Westlake, OH 44145 

440-250-1743 


V a ■ m - ar • - - w ^ B -«V i •« -• , — —• ..W-A •» v • ••• ^ “ - ■ • » * - 

From: Kuzera, Michelle (MSP) Imailto:KuzeraM(S>michigan.gov1 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark < durno.mark(5>eoa.gov> 

Subject: FW: Flint resident- needs help/ water resources 


See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; 'cdevriendt@co.genesee.mi.us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 
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This moringna at 10:00 am I had contact at J 

Accompanied by Elevated Lead and Copper Initial Assessment i ask Force #1 1 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

/ also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-666S 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: DeVriendt, Chris rmailto:CDeVriendt@co.Qenesee.mi.us1 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 

Begin forwarded message: 

From: MSP-seoclgc< MSP-seocigc@michigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay {MSP}" < Eickhoitll@michigan.gov >, " cdevriendt@co.genesee.mi. us ' 1 
< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 
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From: MSP-seocIgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.aenesee.mi. us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today I called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is : 

1 He says he has called multiple times and no one has been to his house yet. 


From: MSP-seocIgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) <Stokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT(5)michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

Hi team, 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 
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3 ra call to the Governor's Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

’ says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Garza^Oralya(MSP) 

From: 

Sent: 

To: 

Subject: 


Forstner, Nathaniel (GOV) 

Sunday, February 14, 2016 1:29 PM 
Kelenske, Chris (MSP) 

Re: Governor's Report 


FYI-.-The daily burn graphs for filters, cartridges, and test kits look way off. Looks like that's been a problem for a while. I 
asked Ben to go down to the SEOC to try to determine the source of the problem. 

Sent from my iPad 

On Feb 14, 2016, at 12:25 PM, Kelenske, Chris (MSP) < KelenskeC(5)michiean.eov > wrote: 

Thanks Amanda. 

Sent from my iPhone 

On Feb 14, 2016, at 11:55 AM, plangc < olanec@michigan.gov > wrote: 

Capt. Kelenske, 

Attached is the Governor's Data Report. There is a decrease in number of total 
residential parcels and total residential active water subscribers. Seven parcels 
were originally classified as residential parcels and were found to be right-of-way or 
easements. The data has been updated to remove those seven properties. Per my 
conversation with Sam this morning, the graphs were updated by Ben last night. 

Please let me know if you have any questions. 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

<GovemorReport 2016-02-14.pdf> 
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Garza, Oralya (MSP) 


From: Feighner, Bryce (DEQ) 

Sent: Sunday, February 14, 2016 12:24 PM 

To: Sachs, Tori (GOV) 

Cc: Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); Holland, Meegan 

(GOV); Grijalva, Nancy (DHHS); Lyon, Nick (DHHS); Brown, Melanie (DEQ); Kelenske, 
Chris (MSP); Thelen, Mary Beth (DEQ); Klotz, Josephine (MSP) 

Subject: RE: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 


Hi Tori, 

The DEQ has completed their follow up work that resulted from the Tele-Town Hall. See notes below. 
Thanks. Bryce 


From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 11:21 AM 

To: Kohlhepp, Amy (DEQ); Feighner, Bryce (DEQ); Ducharme, Mark (DEQ) 

Cc: Browne, Elizabeth (DEQ) 

Subject: RE: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 

Good Morning, 

Our elevated Pb and Cu Initial Assessment Team was able to visit both the 

!. Both situations have been addressed. ' ad a water sample that she did not 

know where to submit so we were able to drop it off at the State Lab yesterday. 

The I had received a copy of their analytical and are all set. They were not sure why we 

stopped. did share with our team leader that in 1998 he was a building inspector that had 

as part of his responsibilities assessing homes to determine if they had Pb service lines. He said we 
could contact him it we wanted to discuss his observations or wanted to know where he thinks Pb 
service lines exist. 

He also confirmed the same discussion we have had earlier with some of the plumbers that many 
homes have copper from the house to the first valve, but then there is Pb from the valve to the 
main. He will be leaving the area for an extended period starting in March. 

His contact info is; 1 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiqan.gov 

From: Kohlhepp, Amy (DEQ) 

Sent: Friday, February 12, 2016 12:22 PM 

To: Feighner, Bryce (DEQ); Ducharme, Mark (DEQ); Schaefer, Scott (DEQ) 

Subject: RE: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 

li 


Thanks Everyone, 

Adam Pohl (one of our EAC operators) has been calling thr today. He has made several calls and left a 

voicemail with his direct line (no answer as of yet). Feel free to send anyone looking for their samples or other 
information to us. We are happy to help lift some of the work on the front. 

Thanks! Amy 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 9:13 PM 

To: Sachs, Tori (GOV); Feighner, Bryce (DEQ); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); 
Holland, Meegan (GOV); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, Josephine (MSP); Lyon, Nick (DHHS); 
Brown, Melanie (DEQ) 

Subject: RE: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 
Tori 

One of my district coordinators (Lts) provided me an update reference the caller who has an elderly mother who did not 
get any water... 

"I just left . ! dropped off 3 cases of water and a Pur replacement cartridge. I spoke to home owner 

' and her daughter who was visiting. They were not clear they could get water and cartridges from pods. I 

explained the process and reminded them about 211. ■ is 91 and was very appreciative. The daughter 

advised Atherton fire barn is close and will go there for more supplies when needed for her mom." 

Chris 


From: Sachs, Tori (GOV) 

Sent: Thursday, February 11, 2016 7:30 PM 

To: Feighner, Bryce (DEQ); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); Holland, Meegan 
(GOV); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, Josephine (MSP); Kelenske, Chris (MSP); Lyon, Nick 
(DHHS); Brown, Melanie (DEQ) 

Subject: RE: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 

Thanks Bryce for following up. Here is the constituent’s information: 

(She wanted to know if someone could collect the water samples) 

Also, this gentleman indicated he needed help viewing results: 


Can you or someone from DEQ reach out and get them their results? 

Laura Stoken - 1 will send you all the callers info and questions and let you follow up with the departments on any 
additional questions we need to resolve similar to how we have done this in the past. 

Thanks all for a great call and for your dedication to getting the residents in Flint the services and response they 
deserve. 
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Thanks again, 
Tori Sachs 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 6:27 PM 

To: Sachs, Tori (GOV); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); Holland, Meegan (GOV); 
Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, Josephine (MSP); Kelenske, Chris (MSP); Lyon, Nick (DHHS); 
Brown, Melanie (DEQ) 

Subject: RE: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 

On our call today, Jicated she was having trouble obtaining her lead/copper sample result. If she 

needs personal assistance locating the result, please feel free to send her my way. 

■ 

Thanks. Bryce 

Bryce Feighner, P.E., Chief 

Office of Waste Management and Radiological Protection 

Michigan Department of Environmental Quality 

Constitution Hall 

525 West Allegan Street 

Lansing, Michigan 48909 

517-284-6857 Office 


Teiqnnerorajniit;i much lw 


— Original Appointment- — 

From: GovCalendar 

Sent: Wednesday, February 10, 2016 1:02 PM 

To: GovCalendar; Sachs, Tori (GOV); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); Holland, 
Meegan (GOV); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, Josephine (MSP); Kelenske, Chris (MSP); Lyon, 
Nick (DHHS) 

Cc: Feighner, Bryce (DEQ) 

Subject: RDS/JA/TS/NLyon/CKelenske/BFeighner- Flint Tele-Town Hall 

When: Thursday, February 11, 2016 2:30 PM-3:30 PM (UTC-05:00) Eastern Time (US & Canada). 

Where: 201 S. Main Street, Ann Arbor 


Purpose: Third Tele-Town Hall with Flint Residents. 

Last Two Tele Town-Hall Meetings 

12,667 unique callers have joined a telephone town hall 
739 callers have pressed zero to ask a question 

All who didn't get to ask received a letter from our office with info on water resources and how to contact us directly 
27,750 voice messages have been left with info on water resources and how to contact us 


Participating Via Phone: 

Capt. Kelenske 
Nick Lyon 

Bryce Feighner, Waste Management and Radiological Protection 


For governor and speakers to use: 


Speaker Line: t 


For media and internal staff: 

Listen Only Line: 

Agenda: 

Call begins - Jarrod welcomes callers 

Gov gives 2-3 minute opening remarks 

JA asks for first questions 

Q&A - moderated by JA 

JA asks RDS to give closing remarks 

Press: Comms will send 2 or 3 reporters the listen only line. (Dave Murray) 

Talking Points: 

The Flint water situation is a tragedy and my immediate top priority is to ensure every Flint resident has access to clean, 
safe drinking water. 

The Flint water crisis has been a systemic failure of government at all levels: from the city of Flint, the state of Michigan, 
the civil servant scientists and the EPA. 

We replaced the leadership of Michigan Department of Environmental Quality (MDEQ) and have suspended civil servant 
scientists involved in water testing. 

I am working in partnership with Flint Mayor Karen Weaver, independent experts, and the federal government to ensure 
both short-term and long-term solutions. 

If you need water resources or assistance dial United Way 211 or call my office directly at 517 - 335-7858 


From: Hampton, Jacqueline (MSP) 

Sent: Saturday, February IS, 2016 10:07 PM 

To: Kelenske, Chris (MSP) 

Subject: Re: SitRep 


I have my updates. Planning usually does it with state director forwarding. Let me check 
Sent from my iPhone 

On Feb 13, 2016, at 9:57 PM, Kelenske, Chris (MSP) < KelemkeC@jTiichigan.gov> wrote: 
Do you if this was being done tonight? I usually have it by now. 

Sent from my iPhone 

Begin forwarded message: 

From: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov> 

Date: February 13, 2016 at 9:51 :42 PM EST 

To: plangc < plangc@michigan. go v >, MSP-SEOCOPSC <MSP- 

SEOCOPSC@michigan.gov> 

Cc: MSP-SEOCSDEM < MSP-SEOCSDEM@michigan.gov> 

Subject: SitRep 

Is someone still working on the update and SitRep for the day? 

Sent from my iPhone 


l 


Garza, Oralya (MSP) 


From: MSP-SEOCOPSC 

Sent: Saturday, February 13, 2016 7:51 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); MSP-SEOCSDEM 

Subject: Lesonya Burrell of Philedelphia Pennsylvania - The Rest of the Story 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 7:48 PM 
To: MSP-SEOCOPSC 

Cc; Roach, Billie Jo (MSP); Holmes, Virginia (DHHS) 
Subject: Lesonya Burrell of Philedelphia Pennsylvania 


Ms. Ginna Holmes Executive Director Michigan Community Service Commission received a telephone call from Ms. Lesonya Burrell 
of Philadelphia Pennsylvania I Ms. Burrell advised she was en-route from the state of Pennsylvania to Flint with 

approximately 20 cases of water to donate. Accompanying was Ms. Burrell's two children. 

At 4:00 pm I received a call from Ms. Burrell advising she was in Streetsboro Ohio with vehicle problems. She advised her vehicle 
had issues with the windshield wipers and window cleaner dispenser. She indicated the weather was getting bad and was asking if 
we could assist. 

Ms Holmes. Lt. Roach and I assisted by contacting the Ohio State Highway Patrol, and spoke with Tpr. William Head 

We requested to send a trooper to Ms. Burrell's location to assist. A trooper made contact with Ms. Burrell at Sheetz Gas 
Station Streetsboro OH. 

We contacted the local Wal-Mart Assistant Store Director Ray K @ 330-626-9990 . Ray advised they would be able to receive the 
water from Ms. Burrell, and facilitate the donation. Ray further advised when the water was dropped off by Ms. Burrell, she went 
inside the store and purchased another 20 cases of water to be donated to Flint. 

Ray K. from Wal-Mart added they will be contacting their Invoice Department to coordinate the donations with the local United Way 
and Catholic Charities. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 

Rockford Ml 49341 
TX 1 fiifi-R gg-kccc 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



l 


From: Forstner, Nathaniel (GOV) 

Sent: Saturday, February 13, 2016 7:34 PM 

To: Keienske, Chris (MSP) 

Subject: Fwd: Apartment Info. 

Attachments: Flint Apartments Cover Letter.docx; ATT00001.htm; RedCross Apartment Visit List 

020516 CURRENT-xlsx; ATT00002.htm 


Captain, 

Not sure who at the SEOC is the appropriate person to do this, but it would be helpful to have this data reported in the 
same manner that we are reporting the Active Water Customer data. This data is at the top of the G's list of things to 
add to the daily report, so I'd like to start reporting it by Monday. 

Also, is someone looking into the issue that was raised on Friday about the possibility of unidentified franchise 
customers (customers on Flint water that are billed by another municipality}? 


Sent from my iPad 

Begin forwarded message: 

From: MSP-SEOC5 < MSP-SEOC5(5>michigan.gov > 

Date: Fe brua ry 13, 2016 at 7:13:57 PM EST 

To: "Forstner, Nathaniel (GOV)" < forstneml(S>michiean.EOV > 

Subject: Apartment Info. 

Attached is the letter we were asked to send to the Governor's MSP-SEOC Email address last week, 
including our current apartment address list. 


i 
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Garza, Oralya (MSP) 


From: Forstner, Nathaniel (GOV) 

Sent: Saturday, February 13, 2016 7:34 PM 

To: Kelenske, Chris (MSP) 

Subject: Fwd: Apartment Info. 

Attachments: Flint Apartments Cover Letter.docx; ATT00001.htm; RedCross Apartment Visit List 

020516 CURRENTxIsx; ATT00002.htm 


Captain, 

Not sure who at the SEOC is the appropriate person to do this, but it would be helpful to have this data reported in the 
same manner that we are reporting the Active Water Customer data. This data is at the top of the G's list of things to 
add to the daily report, so I'd like to start reporting it by Monday. 

Also, is someone looking into the issue that was raised on Friday about the possibility of unidentified franchise 
customers (customers on Flint water that are billed by another municipality)? 


Sent from my iPad 

Begin forwarded message: 

From: MSP-SEOC5 < MS P-SEOC5 (S) m ichiaa n.eov > 

Date: February 13, 2016 at 7:13:57 PM EST 

To: "Forstner, Nathaniel (GOV)" < forstnernl@michiean.eov > 

Subject: Apartment info. 

Attached is the letter we were asked to send to the Governor's MSP-SEOC Email address last week, 
including our current apartment address list. 
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Mr. Forster, 


The list under this cover includes all apartment complexes in the City of Flint that the Recovery Unit has 
been able to identify based upon available information. This list is as complete as can be based upon our 
knowledge, skills, and the existing data. 

• We conclude that there are 5,799 apartment units in Flint. 

o This does not include apartment buildings and complexes that are currently unoccupied, 
nor does it include houses that may have multiple units, or apartment complexes 
outside the boundaries of the City of Flint that do not receive Flint water. 

• There are an additional 545 units on Flint water that are part of a complex that is a franchise 
customer, 

• We used a variety of sources in compiling this list, including data from the City of Flint, the Flint 
Housing Commission, the Michigan State Housing Development Authority, the United States 
Department of Housing and Urban Development, and private sources such as Apartments.com. 

o In addition to data sources, we deployed a team from the Department of Corrections to 
verify the status of several complexes. The team found several apartment complexes 
abandoned and made contact with residents of the occupied complexes. 

Please let us know if you have any questions or concerns with this list. 

Thank you, 

SEOC Recovery Unit 

517-284-3921 

MSP-SE0C5@michigan.gov 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Saturday, February 13, 2016 7:26 PM 

Kelenske, Chris (MSP) 

photos 

20160210_170922.jpg; IMG_3525.jpg 


Water donations - pictures captured at the warehouse by DOC - many uploaded today to scrolling photos. We have 
saved, so you don't have to. 


Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
517-284-3888 
517-284-3889 
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Garza, Oralya (MSP) 

From: 

MSP-SEOCOPSC 

Sent: 

Saturday, February 13, 2016 6:58 PM 

To: 

MSP-SEOCSDEM 

Cc: 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: 

Good story for the day 


The local EOC reported a good story today - a lady from Pennsylvania and her 2 children were traveling to Flint with 20 
cases of water to donate. Upon entering the turnpike, shewas stopped as her window washer fluid hoses had frozen 
over and weren't working. They would not let her continue. She contacted Ginna Holmes who in turn reached out to Lt. 
Russo. He made contact with Ohio State Police who met her to assist in any way they could. Lt. Roach and Ginna 
contacted a local hotel to help her get a reduced hotel rate for a night's stay. Lt. Russo contacted a local 
Walmart where the water will be taken in and forward it to Flint Walmart for pick up. 

Many hands to accomplish a good deed. 

Jackie Hampton 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
517-284-3888 
517-284-3889 


1 


Garza, Oralya (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Saturday, February 13, 2016 5:38 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject 

RE: National Guard Status 


No, but I will. This information came from the staff in the SEOC....I will have him check further. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, February 13, 2016 5:37 PM 
To: MSP-SEOCOPSC 

Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: Re: National Guard Status 

They need to be extended and u believe the last order was that there was no end date. Have someone check with LTC 
Randall. 

Sent from my iPhone 

On Feb 13, 2016, at 4:31 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote: 

Captain, 

I have learned from DMVAthat the mission of the National Guard ends on Tuesday. Unless orders and 
missions are extended, their last day in the POD through Tuesday, Feb 16. They would demobilize on 
Wednesday. If the mission is to be extended, they will need to mobilize additional personnel. You may 
know more about this and have had further discussion. Can you advise? 

Jackie Hampton 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
517-284-3888 
517-284-3889 
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Garza^ralyMM£E)____^ ^ ^ ^ ^ ^ 

From: Scott, Allison (GOV) 

Sent: Saturday, February 13, 2016 5:26 PM 

To: bill.nowling@finnpartners.com; Clement Elizabeth (GOV); Redford, James (GOV); 

Clayton, Stacie (GOV); Wisniewski, Wendy (GOV); Agen, Jarrod (GOV); Baird, Richard 
(GOV); Kelenske, Chris (MSP); Sachs, Tori (GOV); Hollins, Harvey (GOV) 

Subject: NO CALL TONIG HT 


Daily Update Call 

Scheduled: Saturday, Feb 13, 2016 from 7:30 PM to 8:00 PM 
Location: By phone - 

Invitees: billnowling@,finnpartners.com. Clement, Elizabeth (GOV), Redford, James (GOV), Clayton, Stacie 
(GOV), Wisniewski, Wendy (GOV), Agen, Jaxxod (GOV), Baird, Richard (GOV), Kelenske, Chris (MSP), 
Sachs, Tori (GOV), Hollins, Harvey (GOV) 


Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDMVA 

Saturday, February 13, 2016 10:47 AM 

Kelenske, Chris (MSP) 

rseeley2973@gmail.com 

White Paper 

COA - Michigan Youth Conservation Corps White Paper.docx 


Good Morning, 

Please see attached document. 

If you have any questions, would like more detail ora different format, please call. 
Thank You 

Robert A. Seeley, LT COL, Ml ANG 
SEOC Liaison for MDMVA 
313-802-2504 
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Memorandum for Record: 


To: Captain Chris Kelenske, Michigan State Police 

From: Lieutenant Colonel Robert Seeley, Michigan Department of Military and Veterans Affairs 
Re: White Sheet for Michigan Conservation Corps 
Possible Names: 

Michigan Conservation Corps 
Michigan Youth Conservation Corps 
Michigan Youth Corps 

Categories 

Youth: 15-18 YOA 
Member: 18-25 YOA 
Leader / Mentor: over 25 YOA 

Contacted: 

Student conservation Association 
California Conservation Corps 
Texas Conservation Corps 
Montana Conservation Corps 
Washington Conservation Corps 
Conservation Corps of Minnesota and Iowa 
Vermont Youth Conservation Corps 

Led to: Michigan Community Service Commission 
Ginna Holmes, 989-560-5139 

Led to: Seeds -Traverse City 

Course of Action: 

The Youth Conservation Corps model will be utilized for any of the following COA’s. The 
model is a core organization, based on a 501 (c)3 organization, that would become the fiduciary 
and management organization for the State. The existing organizations i spoke with are all tied 
to state government, but not completely run by state government. They operate as a Non Profit 
Organization that utilizes some state money (10% of their budget) and contracts with state, 
county, and local governments as well as for profit companies (90% of their budget) to complete 
works projects. They are mostly used for conservation and ecology types of projects, such as 
clearing out state parks, national parks, commercial properties, etc, planting trees, building and 
maintaining community gardens, beach restorations, etc. They are also used for disaster 
recovery, some of the Minnesota and Iowa Conservation Corps projects are currently in 
Missouri where they are clearing out homes from the damage done by flood waters. All of the 
people I spoke with in these agencies stated that they currently are not operating in urban 
areas, they do not see why a Conservation Corps would not work in such an area and 



concentrate on blight removal, community gardens, and clearing out parks in that urban 
environment. 

Their model is to send in management personnel into the affected area then work with 
local agencies to hire local, usually displaced, workers to do the work. They use federal, state, 
and private grant monies to fund the operations, provide training to the individuals hired, and 
pay the hired workers a competitive wage through the duration of the emergency. They also 
work to get contracts from governmental agencies to perform work. If they get a contract from 
the DNR to clear out an area of a State Park, the Conservation Corps would operate in the 
same manner, sending in administrative people then hire the workers locally, providing them 
with 


COA- 1, Utilize Seeds of Traverse City. Seeds is an ecology based youth conservation 
organization that was created in 1 999 in T raverse City. They currently have operations in the 
Upper Peninsula, Traverse City Area, and Sleeping Bear Dunes. They are a 501 (c)3 
organization that has the capacity to expand their operations into Flint. They currently are 
looking for ways to expand their capacity. Their method of operations for any of their current 
operations is 2 crew leaders and 10-12 crew members, which fits into the POD organizational 
structure that we put forward in planning with the POD based planning piece, COA #1 and COA 
# 2 1 believe, for the long range planning put forward. This also works for the food bank option, 
COA #3, where direct hires from the state could be used to supplement the food banks. Seeds 
is willing to become the employer of record for the Department of Labor's labor grant that is 
currently being applied for by the Michigan Works people. If we partner with Seeds, and allow 
them to handle the Flint water crisis, this organization could partner with a state agency and 
become the Michigan Youth Conservation Corps utilizing this existing foundation. Seeds 
currently works with Michigan Works in Northern Michigan to hire displaced workers for their 
projects. They have had contracts with the National Park Service in Munising for the Pictured 
Rocks National Lakeshore and Sleeping Bear Dunes near Traverse City. They are currently 
working with the Michigan DNR to get contracts in several northern Michigan State Parks. If 
they partner with a state agency like MDMVA or Michigan Community Service Commission, 
they could possibly have easier access to works projects throughout the state. 

COA #2, Utilize the existing Michigan Community Service Commission to begin a Youth 
Conservation Corps. This COA would take longer to create, and it would cause us to have to 
find an employer of record outside of the Youth Conservation Corps to begin with in Flint. The 
Michigan Community Service Commission would have to form a separate organization that 
would be the Michigan Conservation Corps, which would be worked through Ginna Holmes who 
is the chair of that Commission. She is currently working with the NCCC in Flint, which is the 
national civilian conservation corps volunteers. There are several people in the other state 
conservation corps that would be willing to assist us in creating this organization. Once the 
organization is created, then they could transition into the role of the Flint water crisis’ employer 
of record and use that as a base to have similar organizations in the other cities. 

COA #3, Utilize the Michigan Department of Military and Veterans Affairs to begin a 
Youth Conservation Corps. This would be the same as COA #2, but would utilize the existing 
MDMVA structure to enhance their operations and could possibly utilize Michigan Guard 
Armories. 

COA #4, Utilize the Michigan Department of Natural Resources, Parks Division to begin 
a Youth Conservation Corps. This would operate the same as COA #2, but could utilize existing 
State Parks and their facilities to enhance their operations. 



Recommendation: 


[ recommend COA #1 and that we utilize the existing structure of Seeds to go forward 
with this project. We should immediately find a person to partner with Seeds, the DNR seems 
like the best partner organization for this organization. If the DNR is the partner organization, it 
would be easier for this organization to grow. 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-seodgc 

Friday, February 12, 2016 6:03 PM 
Kelenske, Chris (MSP) 

FW: Transition Plan 
Transition.docx 


— Original Message — 

From: Eickholt, Jay (MSP) 

Sent: Friday, February 12, 2016 2:28 PM 
To: MSP-seodgc 
Subject: Transition Plan 

Attached is a brief transition plan from the state employees to the local personnel or regional IMTs. This plan was create 
-Jay 


i 


Transition: 


Purpose: Plan for the transition of Local Emergency Operations Center (EOC) Operations, Logistics, and 
Planning Section Chiefs. The county Emergency Management Coordinator will assume the responsibility 
of staffing the three section chief positions through either mutual aid or county employees. 

Transition Timeline: County officials should have personnel lined up to begin the transition on 
Wednesday, February 17, 2016. The incoming members will have three days to assume control and 
absorb all job duties. State staff will be off-site close of business Friday, February 19, 2016. 

Execution: Incoming Operations, Logistics, and Planning Section Chiefs would be under the command of 
the Incident Commander. 

Operational Period: Local EOC hours are dictated by the operational hours of the points of distributions 
(PODs). The Incident Commander will adjust the EOC hours as deemed appropriate. The incident 
commander will also dictate what the length of the operational period. 

Positions: A minimum of three people are needed to staff the Logistics, Operations, and Planning 
Section Chiefs in the EOC. County government has already assigned a Sheriff's office Deputy to the Joint 
Information Center (JIC). Job training will be given during the transition period. 

o Local resources have identified two sheriff department employees that can be utilized for 
the response. One has already been assigned to the JIC. The second is yet to be assigned 
and duties are yet to be assigned. These positions are only available Monday to Friday, 
8:00am to 5:00pm. Additional personnel will be needed beyond these pre-identified or 
existing personnel. 

Job Functions: 

• Planning: 

o Complete all forms necessary to complete an Incident Action Plan (IAP) for each 
operational period. 

o Specific instructions for special projects are available. 

o This position functions at the beginning of the hours of operation till the completion of 
the daily situation report. 

• Logistics: 

o Complete and submit Rapid Response requests to the warehouse to be filled. 

o Assist in the securing and mobilization of resources for operations. 

o Specific instructions for special projects are available. 

o This position functions at the beginning of the hours of operation and is completed at 
the end of the hours of operation or as the call volume stops and all daily tasks are 
completed. 



Operations: 

o Work with the Incident Commander on tactical mission assignments for teams canvasing 
the area. 

o This position functions at the beginning of the hours of operation till the end of the 
operational period. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Hampton, Jacqueline (MSP) 

Friday, February 12, 2016 5:46 PM 
Kelenske, Chris (MSP) 

Fwd: PA 390 Question 

MCI 30.401-21 = PA 390 (1976) + Exec Authorities.pdf; ATT00001.htm 


I continue to believe our problems with FEMA, in part at least, are stemming from DEQ's direct contact with them. I 
hate to see our relationship deteriorate with FEMA. This is FEMA contacting Peter Manning direct, even after he met 
with them explaining PA390. Karl is out of line, I think. Peter is willing to answer, even though there has never been an 
issue before this time. 

From: "Manning, Peter (AG)" < ManningP@michigan.gov > 

Date: February 10, 2016 at 2:02:46 PM EST 

To: "Nobach, Tonya (MSP)" < NobachT@michigar>.gov >. "Wolfinger, Carol (MSP)" 
< WolfjngerCl@michigan.gov >, "Hampton, Jacqueline (MSP)” < HamptorU3@michigan.gov > 

Subject: FW: PA 390 Question 

I couldn’t remember all of the MSP staff in the meeting with FEMA, so please forward as 
appropriate. 

This is frankly a bizarre question. It asks me to respond to an argument we never made — 
that Act 390 supersedes federal law. I guess his takeaway was that we didn’t believe we 
had to comply with federal requirements because of state law. Of course the argument was 
that we met the federal requirements because of the authority provided in state law. 

I will respond to the question, but you could help me out by providing me links to the 
acronym laden FEMA documents he references (I can pull the relevant CFR). What I 
assume he is getting at is that there are specific requirements in the federal documents, e.g, 
you “shall” or “must” have certain agreements in place. If you can identify the specific 
provisions that have been at issue, that would be helpful because I don’t have time to comb 
through thousands of pages. 

I see why you’ve had trouble communicating with these guys. 

Peter 

S. Peter Maiming 
Division Chief 

Environment, Natural Resources, 

and Agriculture Division 

Michigan Department of Attorney General 

P.0. Box 30755 

Lansing, MI 48909 

(517) 373-7540 


From: Rabenhorst, Karl fmailto:Karl.Rabenhorst@fema.dhs.govl 
Sent: Wednesday, February 10, 2016 10:57 AM 


l 


To: Manning, Peter (AG) < MannineP@michigan.gov > 

Subject: PA 390 Question 

Peter, 

Thank you for explaining the provisions of PA 390 during the meeting with MSP HSEMD and the REP 
County EM Coordinators on February 3, 2016. I have been tasked to summarize the lessons learned 
from those discussions and am unsure how to accurately convey the legal terms. 

Given the provisions of MCL §30.404 (2) & (3), could you please enlighten me as to which provisions of 
PA 390 confer supremacy, as defined in Article Six, Section 2 of the US Constitution, over the 
requirements prescribed in 44 CFR 350, NUREG-0654/FEMA-REP-1 and the REP Program Manual (which 
are incorporated by reference), as they pertain to the content of the State's Emergency Management 
Plan defined in MCL §30.402 (k). 

9 

Thank you in advance for your assistance. 

Very Respectfully, 

Karl 

Karl A. Rabenhorst 

Technological Hazards Program Specialist 

DHS / FEMA Region V 
536 S. Clark Street, 6th Floor 
Chicago, IL 60605 

Tel: 312-408-5516 

Fax: 3'iz-^fuo-D^^^ 

* Sapere Aude" 


♦ 
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EMERGENCY MANAGEMENT ACT 
Act 390 of 1976 


AN ACT to provide for planning, mitigation, response, and recovery from natural and human-made 
disaster within and outside this state; to create the Michigan emergency management advisory council and 
prescribe its powers and duties; to prescribe the powers and duties of certain state and local agencies and 
officials; to prescribe immunities and liabilities; to provide for the acceptance of gifts; and to repeal acts and 
parts of acts. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976;— Am. 1990, Act 50, Imd. Eff, Apr. 6, 1 990;— Am. 2006, Act 267, Imd. Eff. July 7, 
2006. 


The People of the State of Michigan enact: 


30.401 Short title. 

Sec. 1 . This act shall be known and may be cited as the “emergency management act’*. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976; — Am. 1990, Act 50, Imd. Eff. Apr. 6, 1990. 

Compiler's note: For transfer of authority, powers, duties, functions, and responsibilities of the Michigan Emergency Management 
Advisory Council from the Department of State Police to the Director of State Police, as head of the Department of State Police, and the 
abolishment of the Michigan Emergency Management Advisory Council, see E.R.O. No. 1993-15, compiled at MCL 28.702 of the 
Michigan Compiled Laws. 

30.402 Definitions. 

Sec. 2. As used in this act: 

(a) “Chief executive official” means: 

(/) In the case of a county with an elected county executive, the county executive. 

(») In the case of a county without an elected county executive, the chairperson of the county board of 
commissioners, or the appointed administrator designated by appropriate enabling legislation. 

(m) In the case of a city, the mayor or the individual specifically identified in the municipal charter. 

(iv) In the case of a township, the township supervisor. 

(v) In the case of a village, the village president or the individual specifically identified in the village 
charter. 

(b) “Council” means the Michigan emergency management advisory council. 

(c) “Department” means the department of state police. 

(d) “Director” or “state director of emergency management” means the director of the department of state 
police or his or her designee. 

(e) “Disaster” means an occurrence or threat of widespread or severe damage, injury, or loss of life or 
property resulting from a natural or human-made cause, including, but not limited to, fire, flood, snowstorm, 
ice storm, tornado, windstorm, wave action, oil spill, water contamination, utility failure, hazardous peacetime 
radiological incident, major transportation accident, hazardous materials incident, epidemic, air 
contamination, blight, drought, infestation, explosion, or hostile military action or paramilitary action, or 
similar occurrences resulting from terrorist activities, riots, or civil disorders. 

(f) “Disaster relief forces” means all agencies of state, county, and municipal government, private and 
volunteer personnel, public officers and employees, and ail other persons or groups of persons having duties 
or responsibilities under this act or pursuant to a lawful order or directive authorized by this act. 

(g) “District coordinator” means the state police emergency management division district coordinator. 

(h) “Emergency” means any occasion or instance in which the governor determines state assistance is 
needed to supplement local efforts and capabilities to save lives, protect property and the public health and 
safety, or to lessen or avert the threat of a catastrophe in any part of the state. 

(i) “Emergency management coordinator” means a person appointed pursuant to section 9 to coordinate 
emergency management within the county or municipality. Emergency management coordinator includes a 
civil defense director, civil defense coordinator, emergency services coordinator, emergency program 
manager, or other person with a similar title and duties. 

(j) “Local state of emergency” means a proclamation or declaration that activates the response and 
recovery aspects of any and all applicable local or interjurisdictional emergency operations plans and 
authorizes the furnishing of aid, assistance, and directives under those plans. 

(k) “Michigan emergency management plan” means the plan prepared and maintained by the emergency 
management division of the department and signed by the governor. 

(/) “Municipality” means a city, village, or township. 
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(m) “Person” means an individual, partnership, corporation, association, governmental entity, or any other 
entity. 

(n) “Political subdivision” means a county, municipality, school district, or any other governmental unit, 
agency, body, board, or commission which is not a state department, board, commission, or agency of state 
government. 

(o) “Rule” means a rule promulgated pursuant to the administrative procedures act of 1969, Act No. 306 of 
the Public Acts of 1969, being sections 24.201 to 24.328 of the Michigan Compiled Laws. 

(p) “State of disaster” means an executive order or proclamation that activates the disaster response and 
recovery aspects of the state, local, and interjurisdictional emergency operations plans applicable to the 
counties or municipalities affected. 

(q) “State of emergency” means an executive order or proclamation that activates the emergency response 
and recovery aspects of the state, local, and inteijurisdictional emergency operations plans applicable to the 
counties or municipalities affected. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976; — Am. 1990, Act 50, Imd, Eff Apr. 6, 1990. 

30.403 Responsibility of governor; executive orders, proclamations, and directives; 

declaration, duration, and termination of state of disaster or state of emergency; contents 

and dissemination of executive order or proclamation. 

Sec. 3. (1) The governor is responsible for coping with dangers to this state or the people of this state 
presented by a disaster or emergency. 

(2) The governor may issue executive orders, proclamations, and directives having the force and effect of 
law to implement this act. Except as provided in section 7(2), an executive order, proclamation, or directive 
may be amended or rescinded by the governor. 

(3) The governor shall, by executive order or proclamation, declare a state of disaster if he or she finds a 
disaster has occurred or the threat of a disaster exists. The state of disaster shall continue until the governor 
finds that the threat or danger has passed, the disaster has been dealt with to the extent that disaster conditions 
no longer exist, or until the declared state of disaster has been in effect for 28 days. After 28 days, the 
governor shall issue an executive order or proclamation declaring the state of disaster terminated, unless a 
request by the governor for an extension of the state of disaster for a specific number of days is approved by 
resolution of both houses of the legislature. An executive order or proclamation issued pursuant to this 
subsection shall indicate the nature of the disaster, the area or areas threatened, the conditions causing the 
disaster, and the conditions permitting the termination of the state of disaster. An executive order or 
proclamation shall be disseminated promptly by means calculated to bring its contents to the attention of the 
general public and shall be promptly filed with the emergency management division of the department and the 
secretary of state, unless circumstances attendant upon the disaster prevent or impede its prompt filing. 

(4) The governor shall, by executive order or proclamation, declare a state of emergency if he or she finds 
that an emergency has occurred or that the threat of an emergency exists. The state of emergency shall 
continue until the governor finds that the threat or danger has passed, the emergency has been dealt with to 
the extent that emergency conditions no longer exist, or until the declared state of emergency has been in 
effect for 28 days. After 28 days, the governor shall issue an executive order or proclamation declaring the 
state of emergency terminated, unless a request by the governor for an extension of the state of emergency for 
a specific number of days is approved by resolution of both houses of the legislature. An executive order or 
proclamation issued pursuant to this subsection shall indicate the nature of the emergency, the area or areas 
threatened, the conditions causing the emergency, and the conditions permitting the termination of the state of 
emergency. An executive order or proclamation shall be disseminated promptly by means calculated to bring 
its contents to the attention of the general public and shall be promptly filed with die emergency management 
division of the department and the secretary of state, unless circumstances attendant upon the emergency 
prevent or impede its prompt filing. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976;— Am. 1990, Act 50, Imd. Eff. Apr. 6, 1990; — Am. 2002, Act 132, Eff. May 1, 2002 


30.404 Effect of executive order or proclamation of state of disaster or state of emergency; 
federal assistance; reciprocal aid agreement or compact; appropriation. 

Sec. 4. (1) An executive order or proclamation of a state of disaster or a state of emergency shall serve to 
authorize the deployment and use of any forces to which the plan or plans apply and the use or distribution of 
supplies, equipment, materials, or facilities assembled or stockpiled pursuant to this act. 

(2) Upon declaring a state of disaster or a state of emergency, the governor may seek and accept assistance, 
either financial or otherwise, from the federal government, pursuant to federal law or regulation. 
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(3) The governor may, with the approval of the state administrative board, enter into a reciprocal aid 
agreement or compact with another state, the federal government, or a neighboring state or province of a 
foreign country. A reciprocal aid agreement shall be limited to the furnishing or exchange of food, clothing, 
medicine, and other supplies; engineering services; emergency housing; police services; the services of the 
national guard when not mobilized for federal service or state defense force as authorized by the Michigan 
military act, Act No. 150 of the Public Acts of 1967, as amended, being sections 32.501 to 32.851 of the 
Michigan Compiled Laws, and subject to federal limitations on the crossing of national boundaries by 
organized military forces; health, medical, and related services; fire fighting, rescue, transportation, and 
construction services and equipment; personnel necessary to provide or conduct these services; and other 
necessary equipment, facilities, and services. A reciprocal aid agreement shall specify terms for the 
reimbursement of costs and expenses and conditions necessary for activating the agreement. The legislature 
shall appropriate funds to implement a reciprocal aid agreement. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976; — Am. 1990, Act 50, Imd. Eff. Apr. 6, 1990. 

30.405 Additional powers of governor; prohibition; disobeying or interfering with rule, order, 

or directive as misdemeanor. 

Sec. 5. (1) In addition to the general authority granted to the governor by this act, the governor may, upon 
the declaration of a state of disaster or a state of emergency do 1 or more of the following: 

(a) Suspend a regulatory statute, order, or rule prescribing the procedures for conduct of state business, 
when strict compliance with the statute, order, or rule would prevent, hinder, or delay necessary action in 
coping with the disaster or emergency. This power does not extend to the suspension of criminal process and 
procedures. 

(b) Utilize the available resources of the state and its political subdivisions, and those of the federal 
government made available to the state, as are reasonably necessary to cope with the disaster or emergency . 

(c) Transfer the direction, personnel, or functions of state departments, agencies, or units thereof for the 
purpose of performing or facilitating emergency management. 

(d) Subject to appropriate compensation, as authorized by the legislature, commandeer or utilize private 
property necessary to cope with the disaster or emergency. 

(e) Direct and compel the evacuation of all or part of the population from a stricken or threatened area 
within the state if necessary for the preservation of life or other mitigation, response, or recovery activities. 

(f) Prescribe routes, modes, and destination of transportation in connection with an evacuation. 

(g) Control ingress and egress to and from a stricken or threatened area, removal of persons within the 
area, and the occupancy of premises within the area. 

(h) Suspend or limit the sale, dispensing, or transportation of alcoholic beverages, explosives, and 
combustibles. 

(i) Provide for the availability and use of temporary emergency housing. 

(j) Direct all other actions which are necessary and appropriate under the circumstances. 

(2) Subsection (1) does not authorize the seizure, taking, or confiscation of lawfully possessed firearms or 
ammunition. 

(3) A person who willfully disobeys or interferes with the implementation of a rule, order, or directive 
issued by the governor pursuant to this section is guilty of a misdemeanor. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976;— Am. 1990, Act 50, Imd. EfF. Apr. 6, 1990;— Am. 2006, Act 545, Imd. Eff. Dec. 
29, 2006. 

30.406 Obligation of person within state; compensation for services or property; record; 

claims; exceptions. 

Sec. 6. (1) All persons within this state shall conduct themselves and manage their affairs and property in 
ways that will reasonably assist and will not unreasonably detract from the ability of the state and the public 
to cope with the effects of a disaster or an emergency. This obligation includes appropriate personal service 
and die use or restriction of the use of property in time of a disaster or an emergency. This act neither 
increases nor decreases these obligations but recognizes their existence under the state constitution of 1963, 
the statutes, and the common law. Compensation for services or for the taking or use of property shall be paid 
only if obligations recognized herein are exceeded in a particular case and only if the claimant has not 
volunteered his or her services or property without compensation. 

(2) Personal services may not be compensated by the state, or a subdivision or agency of the state, except 
pursuant to statute, local law, or ordinance. 

(3) Compensation for property shall be paid only if the property is taken or otherwise used in coping with a 

disaster or emergency and its use or destruction is ordered by the governor or the director, A record of all 
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property taken or otherwise used under this act shall be made and promptly transmitted to the office of the 
governor. 

(4) A person claiming compensation for the use, damage, loss, or destruction of property under this act 
shall file a claim with the emergency management division of the department in the form and manner 
prescribed by the division. 

(5) If a claimant refuses to accept the amount of compensation offered by the state, a claim may be filed in 
the state court of claims which court shall have exclusive jurisdiction to determine the amount of 
compensation due the owner. 

(6) This section does not apply to or authorize compensation for either of the following: 

(a) The destruction or damaging of standing timber or other property to provide a firebreak. 

(b) The release of waters or the breach of impoundments to reduce pressure or other danger from actual or 
threatened flood. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976;— Am. 1990, Act 50, Imd. Eff. Apr. 6, 1990. 

30.407 Powers and duties of director. 

Sec, 7. (1) The director shall implement the orders and directives of the governor in the event of a disaster 
or an emergency and shall coordinate all federal, state, county, and municipal disaster prevention, mitigation, 
relief, and recovery operations within this state. At the specific direction of the governor, the director shall 
assume complete command of all disaster relief, mitigation, and recovery forces, except the national guard or 
state defense force, if it appears that this action is absolutely necessary for an effective effort. 

(2) If the governor has issued a proclamation, executive order, or directive under section 3 regarding state 
of disaster or state of emergency declarations, section 5 regarding actions directed by the governor, or section 
21 regarding heightened state of alert, the director may, with the concurrence of the governor, amend the 
proclamation or directive by adding additional counties or municipalities or terminating the orders and 
restrictions as considered necessary. 

(3) The director shall comply with the applicable provisions of the Michigan emergency management plan 
in the performance of the directors duties under this act. 

(4) The director’s powers and duties shall include the administration of state and federal disaster relief 
funds and money; the mobilization and direction of state disaster relief forces; the assignment of general 
missions to the national guard or state defense force activated for active state duty to assist the disaster relief 
operations; the receipt, screening, and investigation of requests for assistance from county and municipal 
governmental entities; making recommendations to the governor; and other appropriate actions within the 
general authority of the director. 

(5) In carrying out the director's responsibilities under this act, the director may plan for and utilize the 
assistance of any volunteer group or person having a pertinent service to render. 

(6) The director may issue a directive relieving the donor or supplier of voluntary or private assistance 
from liability for other than gross negligence in the performance of the assistance. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976; — Am. 1990, Act 50, Imd. Eff. Apr. 6, 1990;— Am. 2002, Act 132, Eff. May 1, 2002 


30.407a Emergency management division; establishment; purpose; employees; emergency 
management plan; grants; powers of division; definition. 

Sec. 7a. (1) The department shall establish an emergency management division for the purpose of 
coordinating within this state the emergency management activities of county, municipal, state, and federal 
governments. The department shall provide the division with professional and support employees as 
necessary for the performance of its functions. 

(2) The division shall prepare and maintain a Michigan emergency management plan that is a 
comprehensive plan that encompasses mitigation, preparedness, response, and recovery for this state. 

(3) The division shall receive available state and federal emergency management and disaster related 
grants-in-aid and shall administer and apportion the grants according to appropriately established guidelines 
to the agencies of this state and local political subdivisions. 

(4) The division may do 1 or more of the following: 

(a) Promulgate rules that establish standards and requirements for the appointment, training, and 
professional development of emergency management coordinators. 

(b) Promulgate rules that establish standards and requirements for local and inteijurisdictional emergency 
management programs. 

(c) Periodically review local and inteijurisdictional emergency operations plans. 

(d) Promulgate rules that establish standards and requirements for emergency training and exercising 
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programs and public information programs. 

(e) Make surveys of industries, resources, and facilities within this state, both public and private, necessary 
to carry out the purposes of this act. 

© Prepare, for issuance by the governor, executive orders, proclamations, and regulations as necessary or 
appropriate in coping with disasters and emergencies. 

(g) Provide for 1 or more state emergency operations centers to provide for the coordination of emergency 
response and disaster recovery in this state. 

(h) Provide for the coordination and cooperation of state agencies and departments with federal and local 
government agencies and departments in emergency management activities. 

(i) Cooperate with the federal government and any public or private agency or entity in achieving any 
purpose of this act and in implementing programs for disaster mitigation, preparation, response, and recovery. 

(j) Propose and administer statewide mutual aid compacts and agreements. 

(k) Do other activities necessary, incidental, or appropriate for the implementation of this act. 

(5) For purposes of this section, the judicial branch of this state is considered a department of state 
government. 

(6) As used in this section, “division” means the emergency management division of the department. 

History: Add. 1990, Act 50, Imd. Eff. Apr. 6, i 990;— Am, 2002, Act 132, Eft May 1 , 2002. 

30.408 Emergency management coordinator; employment or appointment; duties; annexes 

to emergency management plan; cooperation of state agencies. 

Sec. 8. (1) The director of each department of state government, and those agencies of state government 
required by the Michigan emergency management plan to provide an annex to that plan, shall serve as 
emergency management coordinator for their respective departments or agencies. Each director may appoint 
or employ a designated representative as emergency management coordinator, provided that the 
representative shall act for and at the direction of that director while functioning in the capacity of emergency 
management coordinator upon the activation of the state emergency operations center, or the declaration of a 
state of disaster or emergency. Each department or agency emergency management coordinator shall act as 
liaison between his or her department or agency and the emergency management division of the department in 
all matters of emergency management, including the activation of the Michigan emergency management plan. 
Each department or agency of state government specified in the Michigan emergency management plan shall 
prepare and continuously update an annex to the plan providing for the delivery of emergency management 
activities by that agency or the department. The annexes shall be in a form prescribed by the director. The 
emergency management coordinator shall represent the agency or department head in the drafting and 
updating of the respective agency’s or the department’s emergency management annex and in coordinating the 
agency’s or department’s emergency management efforts with those of the other state agencies as well as with 
county and municipal governments. 

(2) Upon the declaration of a state of disaster or a state of emergency by the governor, each state agency 
shall cooperate to the fullest possible extent with the director in the performance of the services that it is 
suited to perform, and as described in the Michigan emergency management plan, in the prevention, 
mitigation, response to, or recovery from the disaster or emergency. For purposes of this section, the judicial 
branch of this state is considered a department of state government and the chief justice of the Michigan 
supreme court is considered the director of that department. 

History; 1976, Act 390, Imd. Eff, Dec. 30, 1976;— Am. 1990, Act 50, Imd. Eff. Apr. 6, 1990;— Am. 2002, Act 132, Eff. May 1, 2002 

b m 

30.409 Emergency management coordinator; appointment; duties; eligibility. 

Sec. 9. (1) The county board of commissioners of each county shall appoint an emergency management 
coordinator. In the absence of an appointed person, the emergency management coordinator shall be the 
chairperson of the county board of commissioners. The emergency management coordinator shall act for, and 
at the direction of, the chairperson of the county board of commissioners in the coordination of all matters 
pertaining to emergency management in the county, including mitigation, preparedness, response, and 
recovery. In counties with an elected county executive, the county emergency management coordinator may 
act for and at the direction of the county executive. Pursuant to a resolution adopted by a county, the county 
boards of commissioners of not more than 3 adjoining counties may agree upon and appoint a coordinator to 
act for the multicounty area. 

(2) A municipality with a population of 25,000 or more shall either appoint a municipal emergency 
management coordinator or appoint the coordinator of the county as the municipal emergency management 
coordinator pursuant to subsection (7). In the absence of an appointed person, the emergency management 
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coordinator shall be the chief executive official of that municipality. The coordinator of a municipality shall 
be appointed by the chief executive official in a manner provided in the municipal charter. The coordinator of 
a municipality with a population of 25,000 or more shall act for and at the direction of the chief executive 
official of the municipality or the official designated in the municipal charter in the coordination of all matters 
pertaining to emergency management, disaster preparedness, and recovery assistance within the municipality. 

(3) A municipality with a population of 10,000 or more may appoint an emergency management 
coordinator for the municipality. The coordinator of a municipality shall be appointed by the chief executive 
official in a manner provided in the municipal charter. The coordinator of a municipality with a population of 

10.000 or more shall act for and at the direction of the chief executive official or the official designated by the 
municipal charter in the coordination of all matters pertaining to emergency management, disaster 
preparedness, and recovery assistance within the municipality. 

(4) A municipality having a population of less than 10,000 may appoint an emergency management 
coordinator who shall serve at the direction of the county emergency management coordinator. 

(5) A public college or university with a combined average population of faculty, students, and staff of 

25.000 or more, including its satellite campuses within this state, shall appoint an emergency management 
coordinator for the public college or university. Public colleges or universities with a combined average 
population of faculty, students, and staff of 10,000 or more, including its satellite campuses within this state, 
may appoint an emergency management coordinator for the public college or university. 

(6) A person is not ineligible for appointment as an emergency management coordinator, or as a member 
of a county or municipal emergency services or emergency management agency or organization, because that 
person holds another public office or trust, and that person shall not forfeit the right to a public office or trust 
by reason of his or her appointment as an emergency management coordinator. 

(7) A county coordinator may be appointed a municipal coordinator for any municipality within the county 
and a municipal coordinator may be appointed a county coordinator. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976; — Am. 1990, Act 50, Imd. Eff Apr. 6, 1990; — Am. 2002, Act 132, Eff May 1, 2002 

m 

30.410 Powers of county and municipality; mutual aid or reciprocal aid agreements or 

compacts; assistance of emergency management coordinator. 

Sec. 10. (1) Each county and municipality that has appointed an emergency management coordinator under 
section 9 may do 1 or more of the following: 

(a) Direct and coordinate the development of emergency operations plans and programs in accordance with 
the policies and plans established by the appropriate federal and state agencies. Each department or agency of 
a county or municipality specified in the emergency operations plan to provide an annex to the plan shall 
prepare and continuously update the annex providing for emergency management activities, including 
mitigation, preparedness, response, and recovery, by the department or agency and those other emergency 
activities the department or agency is specified to coordinate. Emergency operations plans and programs 
developed under this subsection shall include provisions for the dissemination of public information and local 
broadcasters shall be consulted in developing such provisions. Emergency operations plans and programs 
developed under this subdivision shall include local courts. 

(b) Declare a local state of emergency if circumstances within the county or municipality indicate that the 
occurrence or threat of widespread or severe damage, injury, or loss of life or property from a natural or 
human-made cause exists and, under a declaration of a local state of emergency, issue directives as to travel 
restrictions on county or local roads. This power shall be vested in the chief executive official of the county or 
municipality or the official designated by charter and shall not be continued or renewed for a period in excess 
of 7 days except with the consent of the governing body of the county or municipality. The declaration of a 
local state of emergency shall be promptly filed with the emergency management division of the department, 
unless circumstances attendant upon the disaster prevent or impede its prompt filing. 

(c) Appropriate and expend funds, make contracts, and obtain and distribute equipment, materials, and 
supplies for disaster purposes, 

(d) Provide for the health and safety of persons and property, including emergency assistance to the 
victims of a disaster. 

(e) Direct and coordinate local multi-agency response to emergencies within the county or municipality. 

(f) Appoint, employ, remove, or provide, with or without compensation, rescue teams, auxiliary fire and 
police personnel, and other disaster workers. 

(g) Appoint a local emergency management advisory council. 

(h) If a state of disaster or emergency is declared by the governor, assign and make available for duty the 

employees, property, or equipment of the county or municipality relating to fire fighting; engineering; rescue; 
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health, medical, and related services; police; transportation; construction; and similar items or service for 
disaster relief purposes within or without the physical limits of the county or municipality as ordered by the 
governor or the director. 

(1) In the event of a foreign attack upon this state, waive procedures and formalities otherwise required by 
law pertaining to the performance of public work, entering into contracts, the incurring of obligations, the 
employment of permanent and temporary workers, the utilization of volunteer workers, the rental of 
equipment, the purchase and distribution with or without compensation of supplies, materials, and facilities, 
and the appropriation and expenditure of public funds. 

(2) For the purpose of providing assistance during a disaster or emergency, municipalities and counties 
may enter into mutual aid or reciprocal aid agreements or compacts with other counties, municipalities, public 
agencies, federally recognized tribal nations, or private sector agencies, or all of these entities. A compact 
entered into pursuant to this subsection is limited to the exchange of personnel, equipment, and other 
resources in times of emergency, disaster, or other serious threats to public health and safety. The 
arrangements shall be consistent with the Michigan emergency management plan. 

(3) The emergency management coordinator may assist in the development or negotiation, or both, of a 
mutual aid or reciprocal aid agreement or compact made pursuant to section 4(3) and shall carry out the 
agreement or compact. 

History: 1976, Act 390, Imd, Eff. Dec. 30, 1976;— Am. 1990, Act 50, Imd. Eff. Apr. 6, 1990; — Am. 2002, Act 132, Eff, May 1, 2002 


30.411 Powers and duties of personnel of disaster relief forces; liability for personal injury or 

property damage; right to benefits or compensation; disaster relief workers; immunity; 

liability and legal obligation of persons owning or controlling real estate or other premises 

used for shelter; "gross negligence" defined. 

Sec. 1 1 . (1) Personnel of disaster relief forces while on duty are subject to all of the following provisions; 

(a) If they are employees of this state, they have the powers, duties, rights, privileges, and immunities of 
and receive the compensation incidental to their employment. 

(b) If they are employees of a political subdivision of this state, regardless of where serving, they have the 
powers, duties, rights, privileges, and immunities and receive the compensation incidental to their 
employment. 

(c) If they are not employees of this state or a political subdivision of this state, they are entitled to the 
same rights and immunities as provided by law for the employees of this state. All personnel of disaster relief 
forces shall, while on duty, be subject to the operational control of the authority in charge of disaster relief 
activities in the area in which they are serving, and shall be reimbursed for all actual and necessary travel and 
subsistence expenses. 

(2) This state, any political subdivision of this state, or the employees, agents, or representatives of this 
state or any political subdivision of this state are not liable for personal injuiy or property damage sustained 
by any person appointed or acting as a member of disaster relief forces. This act does not affect the right of a . 
person to receive benefits or compensation to which he or she may otherwise be entitled to under the worker's 
disability compensation act of 1969, 1969 PA 317, MCL 418.101 to 418.941, any pension law, or any act of 
congress. 

(3) This state or a political subdivision of this state engaged in disaster relief activity is not liable for the 
death of or injury to a person or persons, or for damage to property, as a result of that activity. The employees, 
agents, or representatives of this state or a political subdivision of this state and nongovernmental disaster 
relief force workers or private or volunteer personnel engaged in disaster relief activity are immune from tort 
liability to the extent provided under section 7 of 1964 PA 170, MCL 691.1407. As used in this section, 
"disaster relief activity" includes training for or responding to an actual, impending, mock, or practice disaster 
or emergency. 

(4) A person licensed to practice medicine or osteopathic medicine and surgery or a licensed hospital, 

whether licensed in this or another state or by the federal government or a branch of the armed forces of the 
United States, or an individual listed in subsection (6), who renders services during a state of disaster declared 
by the governor and at the express or implied request of a state official or agency or county or local 
coordinator or executive body, is considered an authorized disaster relief worker or facility and is not liable 
for an injuiy sustained by a person by reason of those services, regardless of how or under what circumstances 
or by what cause those injuries are sustained. The immunity granted by this subsection does not apply in the 
event of an act or omission that is willful or gross negligence. If a civil action for malpractice is filed alleging 
an act or omission that is willful or gross negligence resulting in injuries, the services rendered that resulted in 
those injuries shall be judged according to the standards required of persons licensed in this state to perform 
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those services. 

(5) An individual listed in subsection (6), during a state of disaster declared by the governor, may practice, 
in addition to the authority granted by other statutes of this state, the administration of anesthetics; minor 
surgery; intravenous, subcutaneous, or intramuscular procedure; or oral and topical medication; or a 
combination of these under the supervision of a member of the medical staff of a licensed hospital of this 
state, and may assist the staff member in other medical and surgical proceedings. 

(6) Subsections (4) and (5) apply to all of the following individuals: 

(a) Any of the following, if licensed in this or another state or by the federal government or a branch of the 
armed forces of the United States: 

(0 A registered nurse. 

(/ i) A practical nurse. 

(//i) A nursing student acting under the supervision of a licensed nurse. 

(zv) A dentist. 

(v) A veterinarian. 

(vf) A pharmacist. 

(v/7) A pharmacist intern acting under the supervision of a licensed pharmacist. 

(v«i) A paramedic. 

(b) A medical resident undergoing training in a licensed hospital in this or another state. 

(7) A person owning or controlling real estate or other premises who voluntarily and without compensation 
grants to this state or a political subdivision of this state a license or privilege, or otherwise permits this state 
or a political subdivision of this state to inspect, designate, and use the whole or any part or parts of the real 
estate or other premises for the purpose of sheltering persons during an actual, impending, mock, or practice 
disaster, together with his or her successors in interest, if any, is not civilly liable for negligently causing the 
death of or injury to any person on or about the real estate or premises under the license, privilege, or 
permission or for loss or damage to the property of the person. 

(8) A person owning or controlling real estate or other premises who has gratuitously granted the use of the 
real estate or other premises for the purposes stated in this section is legally obligated to make known to the 
licensee any hidden dangers or safety hazards that are known to the owner or occupant of the real estate or 
premises that might possibly result in the death or injury or loss of property to a person using the real estate or 
premises. 

(9) As used in this section, "gross negligence" means conduct so reckless as to demonstrate a substantial 
lack of concern for whether an injury results. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976;— Am. 1990, Act 50, Im& Eff. Apr 6, 1990; — Am. 2002, Act 132, Eff. May 1, 2002 
; — Am. 2005, Act 321, ImdL Eff. Dec. 27, 2005. 

Administrative rules; R 30. 1 et seq. of the Michigan Administrative Code. 

30.411a Disaster or emergency relief assistance provided by state employee; unpaid leave of 
absence; leave of absence with pay; conditions; limitation. 

Sec. 11a. (1) A state employee who is not in the state classified civil service and who is skilled in 
emergency relief assistance and certified as a disaster services volunteer by the American Red Cross may be 
granted an unpaid leave of absence from his or her state employment to provide disaster or emergency relief 
assistance in this state. 

(2) A state employee in the state classified civil service who is skilled in emergency relief assistance and 
certified as a disaster services volunteer by the American Red Cross may be granted a leave of absence from 
his or her classified employment to provide disaster or emergency relief assistance in this state as authorized 
by the civil service commission. 

(3) In addition to unpaid leave under subsection (1) or (2), an employee of an agency in any branch of state 
government who is skilled in emergency relief assistance and certified as a disaster services volunteer by the 
American Red Cross may be granted leave from work with pay for not more than 10 days in any 12-month 
period to participate in specialized disaster relief services within or outside of this state if all of the following 
circumstances are present: 

(a) The governor or the president of the United States has declared the disaster. 

(b) The American Red Cross has requested the services of the employee. 

(c) The employee's department head has approved the leave. 

(d) If the services are rendered outside the state by an employee in the executive branch, the governor has 
approved the leave. 

(e) If the employee is in the state classified civil service, the civil service commission has approved the 
leave. 
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(4) Not more than 50 state employees shall be granted paid leave under subsection (3) during the fiscal 
year. The governor may increase the limit on the number of state employees who may be granted paid disaster 
leave during the fiscal year by executive order. 

(5) This state shall not penalize or otherwise take adverse employment action against a state employee 
because the employee takes a leave of absence authorized under this section to provide disaster or emergency 
relief assistance. However, the state shall recover payment for paid disaster leave from an employee who is 
granted paid leave under subsection (3) if the employee does not use the leave time for the approved purpose. 

History: Add. 2006, Act 267, Imd. EfF. July 7, 2006. 

30.412 Disaster or emergency occurring in county or municipality; procedure; ordinances or 

rules. 

Sec. 12. (1) If a disaster or an emergency occurs in a county or municipality and is beyond the control of 
local public or private agencies, the chief executive official of the county or municipality may request the 
governor to declare that a state of disaster or state of emergency exists in the county or municipality, utilizing 
the procedure set forth in section 14, The director may order the disaster relief forces of a county or 
municipality to aid the community. The chief executive official of the municipality or the governing body of 
the county shall comply with the order of the director and cooperate with the director in matters of emergency 
management, 

(2) A county, municipality, or other agency designated or appointed by the governor may make, amend, 
and rescind ordinances or rules necessary for emergency management purposes and supplementary to a rule, 
order, or directive issued by the governor or a state agency exercising a power delegated to it by the governor. 
The ordinance or rule shall be temporary and, upon the governor's declaration that a state of disaster or state 
of emergency is terminated, shall no longer be in effect. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976; — Am. 1990, Act 50, Imd. EfF. Apr. 6, 1990. 

30.413 Repealed. 1990, Act 50, Imd. Eff. Apr. 6, 1990. 

Compiler's note: The repealed section pertained to foreign attack on state. 

30.414 Assessment of disaster or emergency; findings and recommendations; notice; 

temporary assistance; action fay governor. 

Sec. 14. (1) In the event a disaster or emergency occurs that has not yet been declared to be a state of 
disaster or a state of emergency by the governor, and the disaster or emergency is considered by the chief 
executive official of the municipality or the governing body or the county in which it occurs to be beyond the 
control of the county or municipality, the emergency management coordinator shall immediately contact the 
district coordinator. The chief executive official of a county shall not request state assistance or a declaration 
of a state of disaster or a state of emergency for an emergency which has occurred or is occurring solely 
within the confines of a township, city, or village within the county unless requested to do so by the chief 
executive official of the affected township, city, or village. The district coordinator, in conjunction with the 
county or municipal coordinator, shall assess the nature and scope of the disaster or emergency, and they shall 
recommend the personnel, services, and equipment that will be required for its prevention, mitigation, or 
relief, 

(2) Upon completing the assessment, the district coordinator shall forthwith notify the director of the 
findings and recommendations. The director shall immediately notify the governor. If the director determines 
that immediate action is essential to the preservation of life and property, the director may initiate temporary 
assistance to the affected area as necessary and compatible with the policies and procedures of the Michigan 
emergency management plan, 

(3) The director shall advise the governor of the magnitude of the disaster or emergency. The governor 
may take the necessary action he or she considers appropriate to mitigate the disaster or emergency. This act 
shall not be construed to restrain the governor from exercising on his own initiative any of the powers set 
forth in this act. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976; — Am. 1990, Act 50, Imd. Eff. Apr. 6, 1990. 

30.415 Repealed. 2002, Act 132, Eff. May 1, 2002. 

Compiler's note: The repealed section pertained to Michigan emergency management advisory council. 

30.416 Declaration of emergency or major disaster by president; federal grants; agreement 

pledging state's share. 

Sec. 16. After the president of the United States declares an emergency or a major disaster, as defined in 
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the disaster relief act of 1974, Public Law 93-288, 88 Stat. 143, to exist in this state, the governor may apply 
for, accept, and disburse grants from the federal government pursuant to the disaster relief act of 1974. To 
implement and administer the grant program and to make financial grants, the governor may enter into an 
agreement with the federal government or any officer, or agency of the federal government, pledging the 
state’s share for the financial grants. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976; — Am. 1990, Act 50, IratL Eff. Apr. 6, 1990. 

30.417 Construction of act. 

Sec. 17. This act shall not be construed to do any of the following: 

(a) Interfere with the course or conduct of a labor dispute. However, actions otherwise authorized by this 
act or other laws may be taken when necessaiy to forestall or mitigate imminent or existing danger to public 
health or safety. 

(b) Interfere with the dissemination of news or comment on public affairs. However, any communications 
facility or organization, including radio and television stations, wire services, and newspapers, may be 
requested to transmit or print public service messages furnishing information or instructions in connection 
with a disaster or emergency. 

(c) Affect the jurisdiction or responsibilities of law enforcement agencies, fire fighting forces, and units or 
personnel of the armed forces of the United States when on active duty. However, state, local, and 
inteijurisdictional emergency operations plans shall place reliance upon the forces available for performance 
of functions related to disasters or emergencies. 

(d) Limit, modify, or abridge the authority of the governor to proclaim a state of emergency pursuant to 
Act No. 302 of the Public Acts of 1945, being sections 10.31 to 10.33 of the Michigan Compiled Laws, or 
exercise any other powers vested in him or her under the state constitution of 1963, statutes, or common law 
of this state independent of, or in conjunction with, this act. 

(e) Relieve any state or local official, department head, or agency of its normal responsibilities. 

(f) Limit or abridge the power, duty, or responsibility of the chief executive official of a county or 
municipality to act in the event of a disaster or emergency except as expressly set forth in this act. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976;— Am. 1990, Act 50. Imd. Eff. Apr. 6, 1990. 

30.418 Disaster and emergency contingency fund; creation; administration; accounting; 

appropriation; carrying forward unexpended and unencumbered funds; expenditures; 

reimbursement; declaration; investment. 

Sec. 18, (1) A disaster and emergency contingency fund is created and shall be administered by the 
director. An annual accounting of expenditures under this act shall be made to the legislature and the 
legislature shall annually appropriate sufficient funds to maintain the fund at a level not to exceed 
$4,500,000.00 and not less than $1,000,000.00. Unexpended and unencumbered funds remaining in the 
disaster and emergency contingency fund at the end of the fiscal year shall not lapse to the general fund and 
shall be carried forward and be available for expenditure in subsequent fiscal years. 

(2) The director may expend money from the disaster and emergency contingency fund upon appropriation 
for the purpose of paying necessaiy and reasonable overtime, travel, and subsistence expenses incurred by an 
employee of an agency of the state acting at the direction of the director in a disaster or emergency related 
operation, and, with the concurrence of the governor or the governor's designated representative, for other 
needs required for the mitigation of the effects of, or in response to, a disaster or emergency. 

(3) The director may place directly in the disaster and emergency contingency fund a reimbursement for 
expenditures out of the fund received from the federal government, or another source. 

(4) If a state of major disaster or emergency is declared by the president of the United States, and when 
authorized by the governor, an expenditure from the fund may be made by the director upon appropriation to 
pay the state’s matching share of grants as provided by the disaster relief act of 1974, Public Law 93-288, 88 
Stat. 143. 

(5) The state treasurer shall direct the investment of the disaster and emergency contingency fund. The 
state treasurer shall credit to the disaster and emergency contingency fund interest and earnings from fund 
investments. 

History: 1976, Act 390, Imd. Eff. Dec. 30, 1976; — Am. 1990, Act 50, Imd. Eff. Apr. 6, 1990; — Am. 2013, Act 109, Imd. Eff. Sept. 
24, 2013. 

30.419 Disaster and emergency contingency fund; expenditures when federal assistance 
unavailable; application for grant; resolution; rules. 

Sec. 19. (1) Under extraordinary circumstances, upon the declaration of a state of disaster or a state of 
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emergency by the governor and subject to the requirements of this subsection, the governor may authorize an 
expenditure from the disaster and emergency contingency fund to provide state assistance to counties and 
municipalities when federal assistance is not available. If the governor proclaims a state of disaster or a state 
of emergency, the first recourse for disaster related expenses shall be to funds of the county or municipality. If 
the demands placed upon the funds of a county or municipality in coping with a particular disaster or 
emergency are unreasonably great, the governing body of the county or municipality may apply, by resolution 
of the local governing body, for a grant from the disaster and emergency contingency fund. The resolution 
shall certify that the affected county or municipality emergency operations plan was implemented in a timely 
manner. The resolution shall set forth the purpose for which the assistance is sought, the extent of damages 
sustained, and certify an exhaustion of local efforts. Assistance grants under this section shall not exceed 
$100,000.00 or 10% of the total annual operating budget for the preceding fiscal year of the county or 
municipality, whichever is less. The assistance under this subsection is to provide grants, excluding 
reimbursement for capital outlay expenditures, in mitigation of the extraordinary burden of a county or 
municipality in relation to its available resources. 

(2) The director shall promulgate rules governing the application and eligibility for the use of the state 
disaster and emergency contingency fund. Rules that have been promulgated prior to December 31, 1988 to 
implement this section shall remain in effect until revised or replaced. The rules shall include, but not be 
limited to, all of the following: 

(a) Demonstration of exhaustion of local effort. 

(b) Evidence that the applicant is a county that actively maintains an emergency management program, 
reviewed by and determined to be current and adequate by the emergency management division of the 
department, before the disaster or emergency for which assistance is being requested occurs. If the applicant 
is a municipality with a population of 10,000 or more, evidence that the municipality either maintains a 
separate emergency management program, reviewed by and determined to be current and adequate by the 
emergency management division of the department, before the disaster or emergency for which assistance is 
being requested or occurs, or the municipality is incorporated in the county emergency management program. 

(c) Evidence that the applicable county or municipal emergency operations plan was implemented in a 
timely manner at the beginning of the disaster or emergency. 

(d) Reimbursement for expenditures shall be limited to public damage and direct loss as a result of the 
disaster or emergency, or expenses incurred by the applicant for reimbursing employees for disaster or 
emergency related activities which were not performed as a part of their normal duties, or for other needs 
required specifically for the mitigation of the effects, or in response to the disaster or emergency. 

(e) A disaster assessment team established by the emergency management division of the department has 
substantiated the damages claimed by the applicant. Damage estimates submitted by the applicant shall be 
based upon a disaster assessment carried out by the applicant according to standard procedures recommended 
by the emergency management division. 

History: 1976, Act 390, Irad. Eff. Dec. 30, 1976,— Am. 1990, Act 50, Irad. Eff. Apr 6, 1990; — Am. 2013, Act 1 10, Imd. Eff. Sept. 
24, 2013. 

Administrative rules: R 30.1 et seq. of the Michigan Administrative Code. 

30.420 Repeal of MCL. 30.221 to 30.233. 

Sec, 20. Act No. 154 of the Public Acts of 1953, as amended, being sections 30.221 to 30.233 of the 
Compiled Laws of 1970, and Act No, 14 of the Public Acts of 1973, are repealed. 

History: 1976, Act 390, IracL Eff. Dec, 30, 1976. 

30.421 Heightened state of alert; cause; powers of governor; violation as misdemeanor; 
penalty; civil action; definitions. 

Sec, 21. (1) If good cause exists to believe that terrorists or members of a terrorist organization are within 
this state or that acts of terrorism may be committed in this state or against a vital resource, the governor may 
by executive order or proclamation declare a heightened state of alert and subsequently exercise the authority 
provided in section 3(2) and section 5(1 Xb), (c), (e), (f), (g), (h), (i), and (j) in an effort to safeguard the 
interests of this state or a vital resource, to prevent or respond to acts of terrorism, or to facilitate the 
apprehension of terrorists or members of a terrorist organization and those acting in concert with them. 
However, in exercising the authority under section 5(l)(h), the governor shall not suspend or limit the sale, 
dispensing, or transportation of alcoholic beverages under this section. Within 7 days after declaring a 
heightened state of alert, the governor shall notify the majority leader and minority leader of the senate and 
the speaker and minority leader of the house of representatives of the declaration. The governor may utilize 
the services, facilities, and resources available under this act under a declared state of disaster or emergency. 

Rendered Friday, November 6, 2015 Page 1 1 Michigan Compiled Laws Compfete Through PA 160 of 201 5 

© Legislative Council, State of Michigan Courtesy of www Jegislature.mi.gov 


The exercise of those powers shall be consistent with the provisions of the state constitution of 1963 and the 
federal constitution and may continue until the heightened state of alert is no longer in effect. The heightened 
state of alert shall continue until the governor finds that the threat or danger has passed, the heightened state 
of alert has been dealt with to the extent that the heightened state of alert conditions no longer exist, or until 
the heightened state of alert has been in effect for 60 days. After 60 days, the governor shall terminate the 
heightened state of alert, unless a request by the governor for an extension of the heightened state of alert for a 
specific number of days is approved by resolution of both houses of the legislature. 

(2) A person shall not willfully disobey or interfere with the implementation of a rule, order, or directive 
issued by the governor under this section. A person who violates this section is guilty of a misdemeanor 
punishable by imprisonment for not more than 90 days or a fine of not more than $100.00, or both. 
Notwithstanding any provision in this section, a prosecuting agency shall not prosecute any person or seize 
any property for conduct presumptively protected by the first amendment to the constitution of the United 
States in a manner that violates any constitutional provision. 

(3) The attorney general or a prosecuting attorney may bring a civil action for damages or equitable relief 
to enforce the provisions of this act and the orders, rules, or regulations made in conformity with this act 

(4) As used in this section: 

(a) “Act of terrorism” and ‘‘terrorist” mean those terms as defined in section 543b of the Michigan penal 
code, 1931 PA 328, MCL 750,543b. 

(b) “Terrorist organization” means that term as defined in section 543c of the Michigan penal code, 1931 
PA 328, MCL 750.543c. 

(c) “Vital resource” means a public or private building, facility, property, function, or location, the 
protection of which is considered necessary to the public health, safety, and welfare and which the governor 
has designated, in writing, as a vital resource of this state. 

History: Add. 2002, Act 132, Eff. May 1, 2002. 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Katarsky, Anthony (MSP) 

Friday, February 12, 2016 4:56 PM 
MSP-SEOCSDEM; Kelenske, Chris (MSP) 

Strobel, Pamela (MSP) 

FW: 02-10-2016 Response to Mayor of Flint - Distribution Centers 
02-10-2016 Response to Mayor of Flint - Distribution Centers.doc 


We need finalize... The mayor provided her letter to BJ last Friday. OG is gone for the day. Formatting 
should be good. 


From: Katarsky, Anthony (MSP) 

Sent: Friday, February 12, 2016 4:13 PM 
To: Garza, Oralya (MSP) (GarzaO@michiqan.gov) 

Subject: 02-10-2016 Response to Mayor of Flint - Distribution Centers 

Please adjust the letter as indicated and submit to Capt Kelenske for review and approval. 


l 


RICK SNYDER 

GOVERNOR 


State of Michigan 

DEPARTMENT OF STATE POLICE 

Lansing 


COL. KRISTE KIBBEY ETUE 
DIRECTOR 


February 11, 2016 

i 

The Honorable Dr. Karen W. Weaver 
Mayor of the City of Flint 
1101 S. Saginaw St., Rm. 101 
Flint, Ml 48502 

Dear Mayor Weaver, 

In a letter dated February 4, 2016, issued through your office, you requested “governments and other 
organizations participating in emergency relief and recovery planning to strongly consider” using the 
Brennan, Berston, and Hasselbring Senior/Youth Community Centers in place of Fire Station #1 , Fire 
Station #5, and Fire Station #6 as long term recovery sites.* 

The Michigan State Police, Emergency Management and Homeland Security Division (MSP/EMHSD), 
conducted site reviews of each proposed location using recommendations from FEMA publication IS-26 
Guide to Points of Distribution (PODs). While each of the newly suggested locations may appear to be 
suitable for distribution of water, water filters, and filter cartridges, there are significant problems 
precluding their use. 

Berston Field House 

• There are no suitable entryways to facilitate delivery of palletized water. While there is a set of 
double doors facing Saginaw Street, trucks would need to block all north bound lanes and the left 
turn lane to make deliveries. 

• Due to lack of suitable truck access, water, filters, and filter cartridges would need to be hand 
loaded, as pallets cannot be loaded through single doors. 

• Given the volume flowing through PODs, this location is not suitable for mass delivery of water 
and filters to impacted citizens. 

Hasselbring and Brennan Senior Centers 

• While both properties are owned by the city of Flint, they are leased using restricted grant funds 
from the county. The grant pays for staffing, but is restricted to services applied exclusively to 
senior populations. Alternative use of personnel may constitute a violation of grant requirements. 
Center personnel are effectively prohibited from involvement in distribution operations. 

Berston Field House, Hasselbring Senior Center, and Brennan Senior Center 

• Each facility lacks a suitable large open paved area. The distribution method described in FEMA 
Publication IS-26, Guide to Points of Distribution (PODs), requires a minimum of 4,800 square 
feet for distribution and an additional 50 feet in width for unloading supply trucks. 

• Because of the inability to secure large staging areas, normal operations at each facility would be 
severely impacted. 


EMERGENCY MANAGEMENT AND HOMELAND SECURITY DIVISION • PO BOX 30634* LANSING. MICHIGAN 4B909 

www.michigan.goWmsp • 517- 517-284-3745 
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The Honorable Dr. Karen W. Weaver 
Mayor of the City of Flint 
Page 2 

February 11, 2016 


• Due to the lack of a large open space, tractor-trailers would have insufficient space to safely 
maneuver and unload. This issue would be particularly problematic at the senior centers, where 
the aged would be forced to contend with truck traffic. 

• Genesee County would need complete access control for the facility and set hours. 

Each of the five current PODs based at city of Flint fire stations have significant site-related operational 
issues. While continued operation of PODs at fire stations is far from ideal, we should continue to search 
for locations that do not create additional logistical issues. 

Respectfully, 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MSP-seocIgc 

Friday, February 12, 2016 4:39 PM 

Kelenske, Chris (MSP); Bowman, Kyle (MSP); Banner, Shanon (MSP); High, Kenneth 
(MSP); Hampton, Jacqueline (MSP); Nobach, Tonya (MSP); Davis, Kristi (MSP); Yount, 
Jane (MSP); Gilsdorf, Michelle (MSP); McCarthy, Joyce (MSP); Laban, Diane (MSP); 
Barcroft, Jaclyn (MSP); Jonker-Burke, Samuel (MSP); Bresler, Amanda (MSP); Baker, 
Zachary (MSP); Sekmistrz, Nicholas (MSP); Tchorzynski, James (MSP); Weber, Thomas 
(MSP); Downs, Nancy (MSP); Hollaender, Henrik (MSP); Heintzelman Shasta; Roach, Billie 
Jo (MSP); Covey, Gabriel (MSP); Sweeney, Kevin (MSP); Bolger, Matt (MSP); Richmond, 
Kim (MSP); Mankowski, Mary (MSP); Law, Richard (MSP); Day, Kari (MSP); Graham, Mitch 
(MSP); Asbridge, Daniele (MSP); Burger, Penelope (MSP); Eickholt, Jay (MSP); Homant, 
Cynthia (MSP); Nix, Gary (MSP); Martin, June (MSP); Jenness, Kevin (MSP); Hardy, Raquel 
(MSP); Sobocinski, Mike (MSP); Thelen, Richard (DHHS); Johnson, Michael (MSP); 
Chomentowski, Walter (MSP); Strobel, Pamela (MSP); Katarsky, Anthony (MSP) 

Schedule for 2/15-2/21/16 

SEOC EMHSD Staff Schedule February 2016.xlsx 


Hello Everyone, 

Please note that when you're scheduled in the SEOC but unable to respond to your shift you are responsible to find a 
replacement. 

Thanks 


State Emergency Operations Center 

Logistics Section 

517-284-3893 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Sayles, Margaret (WDA) 

Friday, February 12, 2016 3:47 PM 
Comai, Stephanie (TLA); Kelenske, Chris (MSP) 

RE: Flints Jobs 

Potential Local Hire Program 02 05 16 DRAFT.docx 


The requested document is attached. With that said I met with the MSP/FEMA team this afternoon in Dimondale. We 

used the attached as a starting point and will be revamping to be more practical for our request and what the funds can 
cover. 

The local Michigan Works is working on outreach to find eligible participants to be placed into paid work experiences 
using immediate (formula funds). 

I will have an update to you on Tuesday on where we stand and our immediate next steps. Tom Weber, Brianna Briggs 
and Jason Gamble have been very helpful as we work through the known and unknown related to our NDWG. 

Maggie Sayles, CBSP 

WIOA Title I Specialist 

Office of Talent Policy and Planning 

Workforce Development Agency 

201 N. Washington Square 

Lansing, Ml 48913 

517-335-0686 

www.mitalent.org 



From: Comai, Stephanie (TIA) 

Sent: Friday, February 12, 2016 3:37 PM 

To: Sayles, Margaret (WDA) < SavlesMl<s>michigan.gov >: Kelenske, Chris (MSP) < KelenskeC@michigan.gov> 

Subject: Flints Jobs 

Hello, Maggie: Please send me and Cap. Kelenske the list you and his team developed for Flint jobs. I just 
have your hard copy, titled Flint Water-Proposal/Local Hire Program. 

Also, Cap. Kelenske will be sending us an MOU that has been signed with the Seventh Day Adventists to 
manage one of the warehouses. We should make sure the local MWA staff have that and know to work with 
this group. 

Thank you, 
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Stephanie 


Stephanie Comai 
Director 

Michigan Talent Investment Agency 

201 North Washington Square, Lansing, MI 48913 | (O) 517-373-1186 
comaisl @michigan.gov 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



Flint Water - Proposal 
Local Hire Program 


TOTAL STAFF REQUESTED: 190 

Assumed Period of Operations: 1 year (at a minimum) 

Church Distribution Hubs 

• 5 total hubs 

• Each hub requires: 

o 10 Loaders 
o 2 Admin Staff 
o 2 Recycling Staff 

o 1-2 Manual and/or electric pallet jacks 

• Total Staff Requested: 70 personnel 

• Total Equipment Requested: 

o 5-10 Manual and/or electric pallet jacks 

Warehouses 

• 2 warehouses currently 

• Each warehouse requires: 

o 1 warehouse manager 
o 13 warehouse staff (at least 3 forklift certified) 
o 9 truck drivers 
o 1 overnight security personnel 

o 9 Trucks - 20' or longer with lift gate and electric pallet jack (trucks over 26k lbs require 
CDL) 

o 2 electric pallet jacks 
o 3 forklifts (operators must be certified) 
o 1 laptop 
o 1 phone 
o 1 printer 
o Office Supplies 
o Packing tape 
o Shrink wrap 
o Dispensers 

o Cardboard pallet boxes to stabilize stacks of water 
o Box cutters 
o Side snips 

o Disposal arrangements - 40yd dumpster 

• Total Staff Requested: 48 personnel 

• Total Equipment Requested (lease or buy): 

o 18 Trucks - 20' or longer with lift gate 
o 11 Electric pallet jacks (9 for trucks; 2 for warehouse) 
o 3 forklifts 
o 1 laptop 
o 1 phone 


o 

o 

o 

o 

o 

o 

o 

o 

o 

• Leases: 


1 printer 
Office supplies 
Packing tape 
Shrinkwrap 
Dispensers 

Cardboard pallet boxes to stabilize stacks of water 
Box cutters 
Side snips 
40yd dumpster 

2 warehouse spaces 


Rapid Response Deliveries 

• 5 box trucks - 16' with lift gate 

• 2 staff per truck 

• Total Staff Requested: 10 personnel 

• Total Equipment Requested: 

o 5 box trucks - 16' with lift gate 

Emengency Operations Center Staffing 

• 4 Data entry personnel 

• 2 Planners 

• 2 Geographic Information System (GIS) Technicians 

• Total Staff Requested: 8 personnel 

Miscellaneous Operations 

• 2 Translators (1 Spanish; 1 Arabic) 

• 20 Plumber Apprenticeships for Local Contractors 

• 20 Social and medical case worker training 

• 10 Bus drivers 

• 10 Mechanics 

• 2 Building Inspectors 


/s * 




Recycling Operations 

• 't Is this something we could work on? This is still being developed at the local levelj 


Garza. Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Comai, Stephanie (TIA) 

Friday, February 12, 2016 3:37 PM 

Sayles, Margaret (WDA); Kelenske, Chris (MSP) 

Flints Jobs 


Hello, Maggie: Please send me and Cap. Kelenske the list you and his team developed for Flint jobs. I just 
have your hard copy, titled Flint Water-Proposal/Local Hire Program. 

Also, Cap. Kelenske will be sending us an MOU that has been signed with the Seventh Day Adventists to 
manage one of the warehouses. We should make sure the local MWA staff have that and know to work with 
this group. 

Thank you, 


Stephanie 

Stephanie Comai 
Director 

Michigan Talent Investment Agency 

201 North Washington Square, Lansing, MI 48913 | (O) 517-373-1186 | 
comaisl@michigan.gov 
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Weber, Thomas (MSP) 

Friday, February 12, 2016 3:12 PM 
Kelenske, Chris (MSP) 
local hire program 

Local Hire Program Mtg Notes 2016-02-12.docx 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Cap, Here are our notes from the meeting with Maggie, in summary: 

With declaration, feds can turn this around in as little as 48 hours once submitted 

With 200 jobs, looking at approx. $15M potential 

Can be supplemented with additional later 

Need to identify at least one Employer of Record (CCC/Seed?) 

Additional EORs can approach Ml Workforce Development for funds/employees as needed. 

There are interim funds available at the state level to get individuals started a little sooner. 

This is dependent on job openings/descriptions being ready. (We are working on this with FEMA based on COAs and the 
list we submitted last week with the conceptual list of jobs. 

PS. 

Sean is working on getting me his comments (and I assume at least Natasha's as well) on the COAs. If you have any 
comments over the weekend Zach and I will work on incorporating those. I'm thinking we could make our presentation 
to you of the preferred options on Monday (all that attended the meeting would like to present it to you). If that seems 
reasonable to you? 

V/R, 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 

Fax: 517-284-3857 
PO Box #30634 
Lansing, MI 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Potential Local Hire Program 
Meeting Notes - 2/12/16 


Participants 
Maggie Sayles, MTED 
Tom Weber, MSP/EM HSD 
Brianna Briggs, MSP/EM HSD 
Zach Baker, MSP/EM HSD 


LTC Seeley, National Guard 
Alisha Tate-Nadeau, FEMA 
Jason Gamble, FEMA 
Jeannie Moran, FEMA 


Notes 

Workforce Innovation and Opportunity Act (WIOA) 

National Dislocated Worker Grant/National Emergency Grants 

- Handles the humanitarian effort to include training, workforce money for unemployed, temporary work assignments 

- Grant funding could be used to support attire, equipment leases, etc. 

- Should be thinking about apprenticeships and training for positions that could turn into long-term hiring 

- Timeline - USDOL has indicated, with the Presidential Declaration, turnaround could be as quick as 48 hours 

- TEGL 2-15 is the guidance document 

- Training and background checks could be paid under the grant 

- Maximum award? - No indications there is a maximum 

o Estimates put us around at least $12 million, potentially $15 million (additional asks can be made as needs arise) 

Who can be the employer of record? 

- It can be NGO or a governmental entity (city or county) 

- Employer of record would write paychecks 

- Ml Works would provide case management to employees 

**Need to identify at least one employer of record (very important next step) 

- Maggie to provide a list of criteria we could use when approaching potential employers to provide details on what this 
would entail (would be based on the Fair Labor Standards Act) 

- No matter who the employer of record is, the employee should be working closely with Ml Works 

- Could have multiple employers of record, if needed 

General Ml Works Information 

- Often Workforce Development Agency has a work/school based employment 

o 35 hours work, 5 hours school (training/work enhancement opportunities), generally 

- LTC Seeley will provide Maggie with information for the Youth Conservation Corps 

o Could potentially fit as one employer of record 
o Focuses on youth hires (16-24 years of age) 
o Would hire locally in Flint 

- Other grants currently being used by Ml Works could be realigned to assist in the short term in getting people out 
there doing some of this work 

- They initially pull from people they already have signed up for work opportunities, particularly with special skills. 

- Ml Works (GST Works -locally) has space in their facility near downtown that could be used for training or meeting 
space for these operations 

**Need to work on list of jobs with descriptions (FEMA and Brianna are putting together based on COAs) 

- Ml Works could help determine appropriate pay scale for jobs 

Maggie - Research 

- Reached out to California (received $18 million previously) and received information 

- Reached out to Missouri on Joplin tornado response and received some information from them (MO uses this program 
fairly regularly now after declared disasters) 


♦♦-Action items for MSP/EMHSD 



Garea^Oralya(MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Importance: 


John Langeveld <john.langeveld@landstarmail.com> 

Friday, February 12, 2016 3:05 PM 
Kelenske, Chris (MSP) 

Landstar Emergency Transportation Services - Southfield MI - Attached PPT 
Landstar Emergency Transportation Services 2013.pptx; John T Langeveld; Landstar (JNJ) 
Contact List -.pdf 

High 


LANDSTAR * 


Transportation Services 


Emergency 


Dear Captain Kelenske, 

We Can Help! 

Landstar provided the city of New Orleans post Hurricane Katrina with over One hundred 
Water Tankers to provide Clean Potable Drinking Water public schools, hospitals, cruise ships 
that housed all emergency personnel and other public facilities. 

Attached is a document that outlines some of our services. 


Landstar offers extensive Emergency Logistics Services: 

• Access to over several hundred large 6500 gallon water tankers. 

• Straight trucks with lift gates to address any specific need. 

Please let me know if we can be of service during this difficult time with the contamination 
of the water supply in Flint. We can strategically position Tanks around the city to support 
both public facilities & the local residential communities. 

Tankers 


i 



■ 6500 Gallon Capacity 
■ Potable Water 



Thank you, 
John 


John T Langeveld 
Landstar/JNJ Global Logistics 
General Manager 
Ph: 732.292.9070 
Fax: 732.292.9075 



Connect with us! 
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LANDSTAK* 

All Modes of Transportation: 

Truckload • LTL • Heavy Haul / Specialized • Tankers • Expedited • Intermodal • Air • Ocean 
Transportation Management Solutions • Warehousing • Cold Chain Logistics • Emergency Transportation 
Services 

Parcel Shipping Analysis 



This email has been checked for viruses by Avast antivirus software. 
www.avast.com 



This email has been checked for viruses by Avast antivirus software. 
www.avast.com 
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Garza^OmlyMMSP) 


From: 

Sent: 

To: 

Subject: 


John Langeveld <john.langeveld@landstarmail.com> 

Friday, February 12, 2016 2:56 PM 
Kelenske, Chris (MSP) 

Landstar Emergency Transportation Services - Southfield MI - Since January 9th 


Importance: 


High 


LANDSTAR * 


Transportation Services 

Dear Captain Kelenske, 

We Can Help! 


Emergency 


• 303,720 cases of bottled water have been distributed in Flint since January 9th = 
7,289,280 Bottles of water 

• 7,289,280 Bottles of water = 123,188,832 Ounces of water 

• 1 Water Tanker Holds - 832,000 Ounces of water 

• 123,188,832 Ounces of water = 148 Water Tankers 

• 30 Water Tankers per week - Since January 9th 

• Recycling can handle only so much volume - Water Tankers = No Pollution of bottles in 
the City Landfills 


Tankers 



6500 Gallon Capacity 
■ Potable Water 




Please see attached for your Landstar Contact List 

(24/7/365) John 


Thank you, 
John 


John T Langeveld 
Landstar/JNJ Global Logistics 
General Manager 
Ph: 732.292.9070 
Fax: 732.797 or^ 

u V >v>u 

Email: iohn.langeveld(5>landstarmail.com 
Web: www.inigioballogistics.com 


Connect with us! 
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LAmS TAR& 


All Modes of Transportation: 

Truckload • LTL • Heavy Haul / Specialized • Tankers • Expedited • Intermodal • Air • Ocean 
Transportation Management Solutions * Warehousing • Cold Chain Logistics • Emergency Transportation 
Services 

Parcel Shipping Analysis 



This email has been checked for viruses by Avast antivirus software. 
www.avast.com 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


John Langeveld <john.langeveld@ landstarmail.com > 

Friday, February 12, 2016 2:51 PM 
Kelenske, Chris (MSP) 

Landstar Emergency Transportation Services - Southfield MI 


Importance: 


High 


LAMBSTAR 



Transportation Services 


Emergency 


Dear Captain Kelenske, 

We Can Help! 

Landstar provided the city of New Orleans post Hurricane Katrina with over One hundred 
Water Tankers to provide Clean Potable Drinking Water public schools, hospitals, cruise ships 
that housed all emergency personnel and other public facilities. 

Attached is a document that outlines some of our services. 


Landstar offers extensive Emergency Logistics Services: 

• Access to over several hundred large 6500 gallon water tankers. 

• Straight trucks with lift gates to address any specific need. 

Please let me know if we can be of service during this difficult time with the contamination 
of the water supply in Flint. We can strategically position Tanks around the city to support 
both public facilities &the local residential communities. 

Tankers 
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6500 Gallon Capacity 
■ Potable Water 



Please see attached for your Landstar Contact List 

(24/7/365) John 


Thank you, 
John 


John T Langeveld 
Landstar/JNJ Global Logistics 
General Manager 
Ph: 732.292.9070 
Fax: 732.292.9075 

i 1 

Email: iohn.langeveld@landstarmail.com 
Web: www.inigloballogistics.com 


Connect with us! 
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LAmStAR 

All Modes of Transportation: 

Truckload • LTL • Heavy Haul / Specialized • Tankers • Expedited • Intermodal • Air • Ocean 
Transportation Management Solutions • Warehousing* Cold Chain Logistics • Emergency Transportation 
Services 

Parcel Shipping Analysis 



This email has been checked for viruses by Avast antivirus software. 
www.avast.com 
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Garza, Orajya (MSP) 


From: 

Burger, Penelope (MSP) 

Sent: 

Friday, February 12, 2016 2:49 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Weber, Thomas (MSP) 

Subject: 

Re: Flint data 


Not accurate data, no. Sean sent me information for January 2016 that totaled $15,000. 1 talked to him this morning and 
told him again the time frames we are looking for and he was going to get with his finance staff to look for more info. 

BJ is also staying in the loop on this. 

Sent from my iPhone 

> On Feb 12, 2016, at 2:45 PM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.eov > wrote: 

> 

> Did we get flints data for the appeal? 

> 

> Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Hollins, Harvey (GOV) 

Friday, February 12, 2016 1:17 PM 
Kelenske, Chris (MSP) 

FW: Reverse Osmosis Installation Alternative 
Flint Task Force-RO propose.pdf 


Is this something you could process? 

From: Eric Rothstein fmailto:erothste@gre-ltd.com1 

Sent: Friday, February 12, 2016 12:52 PM 

To: Hollins, Harvey (GOV) < hollinsh@michiEan.gov > 

Cc: Ken Sikkema < ksikkema@pscinc.com >; Chris Kolb < chris@environmentalcouncil.orE >; Laurence Reynolds 
< revnolds@mottchc.org >: Matthew M. Davis < Mattdav@med.umich.edu > 

Subject: FW: Reverse Osmosis Installation Alternative 

Harvey, 

We have received the attached unsolicited proposal to supply water filters in Flint. We (the FWATF) are clearly not the right 
entity to receive such proposals and trust that you may be able to direct it appropriately. Please let me know if we can do 
anything to provide assistance. 

Best Regards, 

- Eric 

Eric P. Rothstein, CPA 
Principal 

Galardi Rothstein Group - Principal 
3300 N. Lake Shore Drive, Unit 6C 
Chicago, IL 60657 

iPhone: 

E-Mail: erothste@arg-ltd.com 
Web: www.ara-ltd.com 


From: Mark Zuckerman < MarkZ@ampusa.com > 

Date: Wednesday, February 10, 2016 at 2:28 PM 

To: Chris Kolb < chris@environmentalcoundl.orE >, Ken Sikkema < ksikkema@pscinc.com >, " Irey52@y a hoo.com' 1 
< lrev52@vahoo.com >, Eric Rothstein < erothste@gre-ltd.com >, "Matthew M. Davis" <Mattdav@med.umich.edu > 
Subject: Reverse Osmosis Installation Alternative 


Mark Zuckerman 

Representative and Associate 

QMP Inc. - Water Filtration Systems 

25070 Avenue Tibbitts 

Valencia, California 91355 

Phone: (661)294-6860 | Fax: (661)294-6861 

MarkZ@qmpusa.com 
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10 February 2016 
Flint Water Task Force 


Dr. Matthew Davis 
Chris Kolb 

Dr. Lawrence Reynolds 
Eric Rothstein 


Ken Sikkema 
Members: 

Last week, I wrote to provide an overall view of a "Final Barrier" approach to restoring Flint residents' 
trust of the water they need for drinking, cooking, bathing and household use. 

However, we could immediately provide potable water to residents as longer-range decisions are being 
contemplated. 

To do so would see the installation of the Water Quality Association (WQA) Certified Reverse Osmosis 
device on its own. This system is capable of providing 75 gallons of purified water per day to each 
household, enough to use for consumption as well as some bathing in the interim period. This focused 
system would cost $182 per unit plus freight and installation. Household re-plumbing would not be 
required for this step. A well-organized and logisticaliy sound plan could see the installation of reverse 
osmosis devices accomplished in less than a month. 


Something like this should certainly be done before the summer season of high water need and 
demand. Completely certified potable water service for all 22,000 connections could be provided for less 
than $10,000,000, installed and fully paid: complete. 

It would still be appropriate to initiate a program of this sort by running a 100 unit pilot program in the 
worst affected areas to confirm the system efficacy. This preliminary step would establish more precise 
estimates of installation time based on a variety of on-site conditions, 

I am prepared to come to Flint at the earliest possible time to review this proposal in greater detail. 

Best regards. 




Mark Zuckerman 


QMP USA, Inc. 

25070 Avenue Tibbitts 
Valencia, CA 91355 
(661) 294-6860 
(661)294-6861 
www.amDusa.com 


Garza, Oralya (MSP) 


From: 

Katarsky, Anthony (MSP) 

Sent: 

Friday, February 12, 2016 1:16 PM 

To: 

MSP-SEOCSDEM 

C c: 

Kelenske, Chris (MSP) 

Subject: 

RE: 8:30 local call 


Capt Kelenske indicated we would conduct a call with the GEOC on an as needed basis immediately following 
the UCG call. 


From: MSP-SEOCSDEM 

Sent: Friday, February 12, 2016 11:39 AM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: 8:30 local call 

Captain, 

Since we are now on the UCG call at 8:30 am, should we try and continue with our phone call to the local EOC, perhaps 
at a different time? Or has this been scaled back and just you and Chris Devriendt having an occasional phone call to 
talk each other? 

Thanks, 

Gabe 


Garza, Oralya (MSP) 


From: Hagler, Gary (DNR) 

Sent: Friday, February 12, 2016 11:38 AM 

To: MSP-SEOCGIS2 

Cc: Kelenske, Chris (MSP); MDEQ-ECC-IMT; MSP-EOC-MDEQ; Dygert, Lisa (DNR) 

Subject: RE: Access to online mapping for the governor 

Walter, 

We are happy to step out of this unless there is something we (the ECC IMTjneed or can do to assist if necessary. Please 
let me know how you would like us to move forward or stand down if it is covered. Thanks for your help. We got 
involved as it was a request from the Governor to Director Creagh after he saw the information Director was able to 
access on his IPad relative to the Sentinel Testing Teams live activity on the dashboard and ARCGIS applications. 

Thanks 

Gary 

Gary Hagler 

Law Enforcement Division, Chief 
Michigan Department of Natural Resources 

From: MSP-SEOCGIS2 

Sent: Friday, February 12, 2016 10:52 AM 

To: Hagler, Gary (DNR) 

Cc: Kelenske, Chris (MSP); MDEQ-ECC-IMT ; MSP-EOC-MDEQ; Dygert, Lisa (DNR) 

Subject: Access to online mapping for the governor 

Gary: 

Walter Chomentowski here. I have been working with Ben Geiger for several days on connecting Governor Snyder to 
the online mapping resources available, specifically the dashboards you mention below, as well as other map layers. I 
spoke with Ben a few minutes ago and he is reviewing the ArcGIS Online application we have authored for the governor. 
I expect Ben to contact me at 1:30pm today with feedback about the application then shortly after that provide access 
for the governor. 

Regards, 

Walter Chomentowski 
517-243-3106 


From: Hagler, Gary (DNR) 

Sent: Friday, February 12, 2016 9:58 AM 
To: Chomentowski, Walter (MSP) 

Cc: MDEQ-ECC-IMT; MSP-EOC-MDEQ; Dygert, Lisa (DNR) 

Subject: Governor's Access to ESRI and Collector APP 

Walter, 

I wanted to give you advance notice of a request by Governor Snyder to have access to the GIS ESRI Data in relation to 
the Collector APP and Dashboard. This is the same access that was granted to Director Creagh yesterday. Tony Katarsky 


l 
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provided me your contact information due to Trevor's absence. Lisa Dygert from DNR GIS is assisting the Governor's 
Office with the loading of the app and or programs. 

Lisa can be contacted at E If you need to speak with her. Please respond reply all once this email is 

received and once the process is completed. 

Fyi, additional individuals assisting with the Flint Water Event from DNR and the ECC Team were submitted last evening 
around 10 pm. If you could check the status of their access I would appreciate it. 


Gary Hagler 
Law Enforcement Chief 
Michigan Dept, of Natural Resources 
MDNR/MDEQ EMC 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Garza, Oralya (MSP) 

Friday, February 12, 2016 10:14 AM 
MSP-EMHSD-Divisiort 

FOIA REQUEST FOR RECORDS - DEADLINE 2:00 p.m. TODAY 


Please remember to send Lori Hinktey an estimate of the number of records in your possession pertaining to the Flint 
water crisis. 

"Records" is defined as: e-mails, hand written notes, documents, text messages and anything else pertaining to the Flint 
water crisis. This includes ALL records you've received or generated, including general govdelivery correspondence, 
news releases - essentially anything that says "Flint Water." 

To recover deleted e-mails in outlook, go to your toolbar and select: Folder - Recover Deleted Items. This will provide 
you with a list of everything you have deleted within the last 30 days. Please recover all Flint related records and archive 
them for future reference and include them in your estimate to Lori. 

You will need to send this information to Lori Hinklev no later than 2:00 today . Further information regarding the need 
for printing documents will be provided to you next week. We are only looking for estimates of the number of records 
right now. 

Let me know if you have any questions. 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 

Physical Address: Mailing Address: 

7150 Harris Drive PO Box #30634 

Dimondale, Michigan 48821 Lansing, Michigan 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza^Oralya(MSP) 

From: 

Sent: 

To: 

Subject: 


Garza, Oralya (MSP) 

Friday, February 12, 2016 9:31 AM 

MSP-EMHSD-Division 

E-MAILS 


Please make sure that you are checking the e-mail addresses to ALL recipients of e-mails you are sending — particularly 
when related to the Flint water crisis and confidential information. Everyone is working in high gear, but we need to 
make sure we are meticulous in our protection of confidential information, and we've had a few errors in who we are 
sending information to. Fixable, but let's prevent the need to "fix" by double checking our stuff. 

Thanks for your help with this! 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 

Physical Address: Mailing Address: 

7150 Harris Drive PO Box #30634 

Dimondale, Michigan 48821 Lansing, Michigan 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[JOIN THE MSP ill') 
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Garza, Oralya (MSP) 


From: Weber, Thomas (MSP) 

Sent: Friday, February 12, 2016 8:05 AM 

To: Kelenske, Chris (MSP) 

Subject: RE: Long Term Distribution 

COA4 scored the best, but that is strictly the filter distribution COA. COA1 was the preferred COA for water distribution. I 
am waiting to hear back from Sean, but he was there the day we developed COA1, so I know he was comfortable with 
that one. 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 21:07 
To: Weber, Thomas (MSP) 

Subject: RE: Long Term Distribution 

So what is the recommended COA? 


From: Weber, Thomas (MSP) 

Sent: Thursday, February 11, 2016 11:49 AM 
To: Kelenske, Chris (MSP) 

Subject: FW: Long Term Distribution 

Cap, Here is the draft worked on by FEMA, me, NG, Sean, Chris, BJ, Jay, Brianna, and Tonya. As Sean missed day two, I 
will be trying to meet with him after the community partners meeting this afternoon to review it. 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Mirhioan State Police 


Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Gamble, Jason rmailto:iason.aamble@fema.dhs.QOv) 
Sent: Thursday, February 11, 2016 11:36 
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To: Weber, Thomas (MSP) 

Cc: Moran, Regina 
Subject: Long Term Distribution 


PRE-DECISIONAL//NOT FOR FURTHER DISTRIBUTION 


Jason C. Gamble 

Department of Homeland Security 

Federal Emergency Management Agency (FEMA) 

Region V IMAT Operations Section Chief 

E-mail: Jason.gambie@fema.dhs.gov 
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Garza, Oralya (MSP) 


From: FEMA-R5-Watch < FEMA-R5-Watch@fema.dhs.gov> 

Sent: Friday, February 12, 2016 6:00 AM 

Subject: FEMA Region V Overnight Situational Awareness Report 2-12-2016 


FEMA Region V Overnight Situational Awareness Report 
DATE: 2/12/2016 

REGION V RESPONSE STATUS: 

• RRCC: Watch/Steady State 

• IMAT: Blue {Alpha/Bravo supporting MI-3375-EM) 

• LNO: Cornelius Miller 

REGION V SEOC STATUS: 

• Illinois: Normal Operations 

• Indiana: Normal Operations 

• Michigan: Full Activation (Water Emergency) 

• Minnesota: Normal Operations 

* 

• Ohio: Normal Operations 

• Wisconsin: Normal Operations 

NATIONAL TERRORISM ADVISORY SYSTEM (DHS): No active alerts 
NOTEWORTHY EVENTS: Nothing significant to report 

SIGNIFICANT WEATHER (NWS. SPC): No significant weather occurred during the overnight hours. Snow showers 
redevelop today, with lake effect snow continuing this evening through tomorrow in western Michigan. Northwest 
winds increasing to 15 to 25 mph with gusts possible causing blowing and drifting snow, along with reduced visibilities. 
New snow accumulation of 6 to 12 inches expected by Saturday evening for some lake effected areas. Some areas in 
southwest Michigan and Upper Michigan may see 12-18 inches of snow. In Ohio, the NWS issued a Lake Effect Snow 
Watch into late Saturday evening. Lake effect snow bands will begin impacting the area today and become heavier this 
evening. Snow accumulations could reach up to 8-12 inches. Winds are expected to be between 15-20mph, gusting up 
to 30mph. Below is an Impact Summary for Michigan for today through tomorrow. Wind chills dropping to -5 to -15 
below zero late tonight into tomorrow morning. 

HYDROLOGIC CONDITIONS (AHPS): No significant flooding is occurring or being reported 
FIRE CONDITIONS (SPC): Nothing significant to report 
PDA SUMMARY: None 
DECLARATION REQUEST: None 

DISASTER DECLARATIONS: FEMA-3375-EM provides emergency assistance for water, water filters, water filter 
cartridges, water test kits and other necessary related items for a period of no more than 90 days for Genesee County. 

Regards, 

Edgar Alvarado 


l 


Senior Watch Officer 
FEMA Region V 
536 South Clark Street 
Chicago. II fiQ605 
.3 
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Garza, Oralya (MSP) 


From: FEMA-R5-Watch < FEMA-R5-Watch@fema.dhs.gov> 

Sent: Friday, February 12, 2016 6:00 AM 

Subject: FEMA Region V Open Source Summary 2-12-2016 


FEMA Region V Open Source Summary 
Regional Points of Interest 
February 12, 2016 


Regional Weather/lmoacts 

Tough Winter? Not So Much - Subzero Saturday; Touch of March Next Week 
(Star Tribune) 

Minnesota: Before you grumble about the latest cold front try and keep things in perspective. Tonight will be the 10th 
night below zero at MSP. During an average winter the metro picks up 23 nights below zero. Heating degree data from 
NOAA confirms we've all saved 17 percent on heating bills, compared to average. Since December 1 meteorological 
winter is the 11th warmest since 1872, to date. By historical standards this winter has been fairly tame, with only 1 real 
snowstorm (9 inches on Groundhog Day). The last time we came out of a major El Nino was 1998 . The spring that 
followed was wild: an EF-4 tornado in Comfrey, 57 tornadoes overall - with nearly $2 billion in hail and wind damage, 
statewide. Every El Nino is different, but I wouldn't be surprised to see an active severe season in 2016. After waking up 
to a refreshing -10F Saturday morning and trudging through a couple inches of fresh snow Sunday the mercury rebounds 
next week. We could see March-like 40s and a little rain one week from today. 

Polar vortex will send Michigan temps below zero 
(MLive) 

Michigan: The polar vortex is making a move toward Michigan this weekend. Its move south will send Michigan’s 

temperatures below zero this Valentine's Day weekend. Fortunately this won't be a direct hit of the polar vortex, but 

rather a glancing blow. This movement south of the polar vortex is still not as aggressive as the movement was a few 

times in the past two winters. And the good news for cold haters is this will be a short lived arctic outbreak. Saturday will 

be the coldest day. Morning temperatures will start in the single digits above zero in far southern and southwestern 

Lower Michigan, including Detroit, Ann Arbor, Jackson, Lansing, Grand Rapids, Kalamazoo and Muskegon. From Flint and 

Saginaw northward into northern Lower, temperatures will drop into the single digits below zero. Wind chills Saturday 

morn ing will be -10° to -20". The chart below shows frostbite can occur in 30 minutes at those wind chill levels. 

« 

Arctic Air Returns This Weekend 
(NBC44H 

Columbus, OH: A few light snow showers will develop this afternoon. As that system exits Arctic air will plunge into the 
region tonight. Temperatures will drop to the single digits tonight with wind chills that will be well below zero. It will be 
the coldest since January 18th when the high was 13. The cold snap will continue Sunday with the coldest morning of 
the season with lows near zero. It will be milder again on Monday. 

Public Health 

Metro Detroit Woman May Have Zika Virus 
(WXYZ) 

Michigan: A metro Detroit woman could be the first person in Michigan to have contracted the Zika virus. The Grosse 
Pointe Farms woman is a patient at St. John Hospital. She says that doctors at St.John, along with Centers for Disease 
Control and Prevention officials also believe a mosquito bite she got last week in Florida is the cause. Donna Sutton says 
she's been suffering flu-like symptoms along with pink eye for days. But, without a cure or vaccine for the Zika virus, she 
can only rely on rest, staying hydrated and basic fever medicine. 
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Law Enforcement and Intelligence 

DHS Secretary Warns Terror Groups Remain Focused On Targeting Aviation 
(Fox News) 

United States: The Department of Homeland Security (DHS) Secretary warned Thursday that terror groups remain 
focused on targeting aviation, on the heels of an attempted bombing last week in Somalia - and after a top U.S. 
intelligence official warned that the Islamic State (ISIL) will try to attack the U.S. this year. The Secretary stressed that his 
department is moving to reduce the number of access points to airport employees to reduce any insider threat. "We 
have the ability, through airlines, through our relationship with other countries, to put out guidelines that influence the 
behavior of airport authorities and airport security at overseas airports," he said. "In particular, last point of departure 
airports, and those are mostly in Europe. Some are in the Middle East.” He said passengers and staffers at airports with 
direct flights to the U.S. now face extra screening, and that authorities can stop certain flights from landing in the U.S. if 
those airports fail to meet new standards. Such measures were also added at regional airports, he said, citing the 
November bombing of a Russian passenger jet that had taken off from the Red Sea resort of Sharm-e-Sheikh, Egypt. ISIL 
claimed responsibility for that attack. A top U.S. intelligence official said Tuesday that ISIL will very likely try to attack the 
U.S. with its own trained operatives. The DHS Secretary said that Homeland Security is working to identify potential 
attackers who "self-radicalize." 

Top U.S. Intelligence Official Says ISIL Can Produce Chemical Weapons 
(AFP) 

International: A top U.S. intelligence official has said that Islamic State (ISIL) fighters have used chemical weapons and 
have the capability to make small quantities of chlorine and mustard gas, CBS News reported Thursday. "We have a 
number of instances where ISIL has used chemical munitions on the battlefield,” the official said. The Central Intelligence 
Agency believes that ISIL has the ability to make small amounts of mustard or chlorine gas for weapons. "There are 
reports that ISIL has access to chemical precursors and munitions that they can use," the intelligence official added. The 
official also warned of the possibility that ISIL could seek to export the weapons to the West for financial gain. 

At Least 6 Injured In Stabbing Attack At Columbus Restaurant: Suspect Killed By Police 
(WSYX) 

Columbus, Ohio: Columbus police have shot and killed a man after they say he went into a Mediterranean restaurant on 
the Northeast Side Thursday evening and attacked several patrons with a machete. According to a dispatcher, police 
were called just after 6 p.m. local time to the Nazareth Restaurant on N. Hamilton Road. Two people who were inside 
the restaurant at the time described the scene as "carnage" saying it seemed like a "systematic attack." The dispatcher 
said that six people were transported to area hospitals from the restaurant, though their names and the extent of their 
injuries aren't known at this time. Two of the victims were reportedly in critical condition. The suspect then reportedly 
fled and was stopped by police about 5 miles away, off Stelzer Road and just south of Montclair Drive. He was shot by 
police, the dispatcher said, and died at OhioHealth Grant Medical Center at 6:24 p.m. 

No Threat Found After Bomb Threat Investigation At Eaton Business 
(WHIO) 

Eaton, Ohio: No threat was found and people were allowed to return to the L&M Products Inc. building in the 200 block 
of East Lexington Road Thursday afternoon. A threat was phoned into the Preble County Sheriffs Office around 1 p.m. 
local time, and Eaton Police responded to the situation. The L&M building was evacuated and officials searched the 
facility for a bomb. The Preble County Sheriffs Office along with Dayton International Airport police had K-9 units on 
scene. Officials closed East Lexington Road between North Barron Street and North Maple Street during the 
investigation. 

Communications/Information Technology 
New ISIL Online Support Platform Discovered 
(Newsweek) 

Global: The Middle East Media Research Institute has reportedly discovered a new Islamic State (ISIL) group "help desk" 
aimed at assisting ISIL members in encrypting their messages to escape authorities' notice. The Hill reported Wednesday 
on the existence of the Electronic Horizon Foundation, which was started last month to spread "security and technical 
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awareness." The foundation reportedly uses a secret message board, Twitter and Telegram, an encrypted messaging 
service, to distribute information to followers of the terrorist group designed to help them avoid being tracked and 
discovered by international intelligence efforts. This can include something as simple as best practices for social media 
use to actually avoiding detection by government agencies online. The Daily Dot reported on the foundation last week as 
well, writing that it had about 2,200 followers on both its Twitter and Telegram accounts. A senior Telegram executive 
has said a significant campaign to remove IS1L channels has resulted in over 660 public channels being banned, although 
he has not addressed the issue of private channels. Several public channels seen by Newsweek have more than 3,000 
followers, while dozens of private channels with an unknown number of members also exist. 

Regards, 

Edgar Alvarado 

Senior Watch Officer 
FEMA Region V 
536 South Clark Street 
Chicago, IL 6Gfin«; 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, February 11, 2016 9:30 PM 
Kelenske, Chris (MSP) 

Print Items 


Reimbursement documents 
PPT on timeline 
PPT on COAs 
IAP from SEOC 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondate, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[ join the mspUT) 
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Garza, Oralya (MSP) 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 7:41 PM 

To: Sachs, Tori (GOV); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); 

Holland, Meegan (GOV); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, 
Josephine (MSP); Kelenske, Chris (MSP); Lyon, Nick (DHHS); Brown, Melanie (DEQ) 
Subject: RE: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 


Yes Tori, DEQ staff will follow up and let you know when completed. Thanks. Bryce 


From: Sachs, Tori (GOV) 

Sent: Thursday, February 11, 2016 7:30 PM 

To: Feighner, Bryce (DEQ); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); Holland, Meegan 
(GOV); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, Josephine (MSP); Kelenske, Chris (MSP); Lyon, Nick 
(DHHS); Brown, Melanie (DEQ) 

Subject: RE: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 

Thanks Bryce for following up. Here is the constituent’s information: 

i (She wanted to know if someone could collect the water samples) 

Also, this gentleman inHirahaH h«a needed help viewing results: 


Can you or someone from DEQ reach out and get them their results? 

Laura Stoken - 1 will send you all the callers info and questions and let you follow up with the departments on any 
additional questions we need to resolve similar to how we have done this in the past. 

Thanks all for a great call and for your dedication to getting the residents in Flint the services and response they 
deserve. 

Thanks again, 

Tori Sachs 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 6:27 PM 

To: Sachs, Tori (GOV); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); Holland, Meegan (GOV); 
Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, Josephine (MSP); Kelenske, Chris (MSP); Lyon, Nick (DHHS); 
Brown, Melanie (DEQ) 

Subject: RE: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 

On our call today, indicated she was having trouble obtaining her lead/copper sample result. If she 

needs personal assistance locating the result, please feel free to send her my way. 

Thanks. Bryce 

Bryce Feighner, P.E., Chief 

Office of Waste Management and Radiological Protection 

Michigan Department of Environmental Quality 

Constitution Hall 

525 West Allegan Street 

Lansing, Michigan 48909 
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feiqhnerb@michiqan.gov 


— Original Appointment — 

From: GovCalendar 

Sent: Wednesday, February 10, 2016 1:02 PM 

To: GovCalendar; Sachs, Tori (GOV); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); Holland, 
Meegan (GOV); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, Josephine (MSP); Kelenske, Chris (MSP); Lyon, 
Nick (DHHS) 

Cc: Peighner, Bryce (DEQ) 

Subject: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 

When: Thursday, February 11, 2016 2:30 PM-3:30 PM (UTC-05:00) Eastern Time (US & Canada). 

Where: 201 S. Main Street, Ann Arbor 


Purpose: Third Tele-Town Hall with Flint Residents. 

Last Two Tele Town-Hall Meetings 

• 12,667 unique callers have joined a telephone town hall 

• 739 callers have pressed zero to ask a question 

All who didn’t get to ask received a tetter from our office with info on water resources and how to contact us directly 

• 27,750 voice messages have been left with info on water resources and how to contact us 


Participating Via Phone: 

Capt. Kelenske 
Nick Lyon 

Bryce Feighner, Waste Management and Radiological Protection 

For governor and speakers to use: 

Speaker Line: {{ 

For media and internal staff: 

Listen Only Line: ( 

Agenda: 

Cali begins - Jarrod welcomes callers 

Gov gives 2-3 minute opening remarks 

JA asks for first questions 

Q&A - moderated by JA 

JA asks RDS to give closing remarks 

Press: Comms will send 2 or 3 reporters the listen only line. (Dave Murray) 

Talking Points: 

• The Flint water situation is a tragedy and my immediate top priority is to ensure every Flint resident has access to clean, 
safe drinking water. 

• The Flint water crisis has been a systemic failure of government at all levels: from the city of Flint, the state of Michigan, 
the civil servant scientists and the EPA. 
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We replaced the leadership of Michigan Department of Environmental Quality (MDEQ) and have suspended civil servant 
scientists involved in water testing. 

I am working in partnership with Flint Mayor Karen Weaver, independent experts, and the federal government to ensure 
both short-term and long-term solutions. 

If you need water resources or assistance dial United Way 211 or call my office directly at 517-335-7858 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kriste Etue <kketue@gmail.com> 

Thursday, February 11, 2016 7:22 PM 
Kelenske, Chris (MSP) 

Fwd: What this year's budget means for Michigan. 


You need to watch this. 


Nice clip with you... 

Has Hollywood called for your audition yet? 

Sent from my iPhone 
Begin forwarded message: 

From: "Governor's Office" <governorsoffice@.govsubscriDtions.michi£an.gov> 


Date: February 11, 2016 at 5:32:25 PM EST 
To: kketue@gmail.com 

Subject: What this year's budget means for Michigan... 
Reply-To: govemorsoffice@govsubscriptions.michigan.gov 







HOME | BLOG | CONTACTS | FACEBOOK | TWITTER | INSTAGRAM 


VIDEO: What Governor Snyder's 
FY17 budget means for Michigan 
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Gov. Rick Snyder's FY 2017 budget calls for critical investments for the 
Flint water crisis, statewide infrastructure and the Detroit Public 
Schools. The governor’s recommendation also addresses the 
skyrocketing costs of specialty medications that Michigan residents 
depend on for better health outcomes. 

This budget also stays committed to the Governor's core statewide 
priorities of education, talent and economic development, health and 
human services, and public safety. 

The proposed FY 2017 budget makes key investments to strengthen 
the state for all of Michigan's families. Click here to learn more about 
the top 6 takeaways from the Governor's FY 2017 state budget. 









Click a tweet to tweet it out: 


* 4 ’’Ct' T ‘So* 


The #MIBudget @OneToughNerd proposed 
yesterday makes key investments to strengthen 
Michigan for all families -- 
> www.mi.gov/MIBudget 

--> @OneToughNerd's #MIBudget includes $72 
million a year for Detroit Public Schools. It is time 
to act now --> www. mi gov/Ml Budget 

~> @onetoughnerd’s significant investment 

in #Flint families is the right thing to 

do. #FlintFWD #MIBudget www.mi gov/MIBudget 



STAY CONNECTED: 
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This email was sent to kketue@qmail.oofn on behalf of: The Executive Office of the Governor 111 South Capitol Avenue r Lansing, Ml 48909 • 517-335-7850 
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MSP-seocfgc 

Thursday, February 11, 2016 7:15 PM 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

FW: City of Flint Update 

City of Flint State Agency Summary of Costs thru 2_5_16.xlsx; SEOC Weekly Update 
02082016.pdf 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Here is the weekly summary report that I have provided to the SBO related to state agency costs for the City of Flint 
Water Emergency. I also give them the detail that I receive from DHHS so they can see some of the detailed explanation 
to answer questions they may have. Please let me know if you have any questions. 


From: MSP-seocfgc 

Sent: Thursday, February 11, 2016 7:11 PM 
To: Bankowski, Jeffrey S. (DTMB) 

Cc: Irwin, Sherri (MSP); Burger, Penelope (MSP); Weiler, Bryan (DTMB); O'Callaghan, Carol A. (DTMB); Hobson, Daphne 
(DTMB); Jenness, Kevin (MSP) 

Subject: City of Flint Update 

Good Evening Jeff: 

i have attached this week's updated financial status for the City of Flint Water Emergency for your information and 
review. I have also attached the detailed report received from DHHS to show more detail that you may have questions 
about. If you have any questions, please feel free to give me a call on my cell at or at the number listed 

below in the SEOC. 

Thank you and have a enjoy the rest of your evening. 

Penny Burger 

Finance Section Chief 

State Emergency Operations Center 

Michigan State Police 

Emergency Management and Homeland Security Division 
Tx: 517-284-3895 
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MICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES 


2016 FLINT WATER PROJECT WEEKLY UPDATE 
February 8, 2016 


Expenditure 

Current 

Approved 

Funding 

Year to Date 
Expenditures 
and Purchase 
Commitments 
through 
2-8-16 

Balance of Funds 
Available 

Epidemiology Related Expenses 




Supplies 

$8,024 

$0.00 

$8,024.00 

Travel 

$0 

$8.50 

($8,50) 

Printing of educational materials for Flint school children. 

$10,000 

$0.00 

$10,000.00 

Toxicologist 

$34,976 

$13,833.67 

$21,142.33 

Epidemiologists (3) 

$210,000 

$25,623.08 

$184,376.92 

Health Educator 

$32,000 

$4,481.44 

$27,S18.56 

Subtotal Epidemiology Related Expenses 

$295,000 

$43,946.69 

$251,053.31 

ETCTraining Services Group - Environmental Blood Lead 
Investigators to conduct home investigations and testing 
to determine sources of lead exposure and to develop a 
plan to reduce/mitigate lead exposure. 

$365,000 

$275;000.00 

$90,000.00 

Genesee County Health Department - nurse case 
management of children who have elevated blood levels. 

$495,000 

$177,081.00 

$317,919.00 

Nurse Family Partnership 

$500,000 

$500,000.00 

$0.00 

Water Resources 

$6,749,855 

$10,257,959.48 

($3,508,104.48) 

Food Inspections 

$200,000 

$0.00 

$200,000.00 

Medical Team to Assess Linkages to Legionairre's 

$275,000 

$0.00 

$275,000.00 

Lead Abatement 

$1,510,000 

$0.00 

$1,510,000.00 

Nutrition education through Genesee County Health 
Department 

$120,000 

$0.00 

$120,000.00 

Mobile food banks 

$1,037,200 

$100,000.00 

$937,200.00 

Children's Adolescent Health Centers 

$650,000 

$0.00 

$650,000.00 

Pathways to Potential expansion (6 success coaches) 

$720,000 

$0.00 

$720,000.00 

Children's Healthcare Access Program 

$200,000 

$200,000.00 

$0.00 

Co-location of WIC staff 

$872,000 

$0.00 

$872,000.00 

Lactation consultant 

$85,000 

$0.00 

$85,000.00 

Case management, care coordination, crisis services, 
behavioral health and developmental services through 
Community Mental Health 

$3,670,000 

$0.00 

$3,670,000.00 

Michigan Child Care Collaborative (MC3) progam into 
Genesee County 

$200,000 

$200,000.00 

$0.00 

Crisis counseling through Community Mental Health 

$500,000 

$500,000.00 

$0.00 

Total Flint Water Project 

$18,444,055 

$12,253,987 

$6,190,068 


Notes: 


The approved funding includes supplemental appropriations included in 2015 PA 143 and 2016 PA 3. 

The approved funding for water resources consists of a supplemental appropriation of $1.0 million in 2015 PA 143, 
work project funding of $1,137,055, and a supplemental appropriaton of $4,612,800 in 2016 PA 3. 

ETC Training Services Group is an Encumbrance 

Water resources represent product ordered by the State from Home Depot as of 1/21/16 (filters, replacement 
cartridges, pitchers, bottled water), but not yet invoiced, FEMA ordered product is not included. 


02/08/2016 4:05 PM 
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Katarsky, Anthony (MSP) 

Thursday, February 11, 2016 6:49 PM 
Smith, Paul (GOV) 

Kelenske, Chris (MSP); Doll, Jeanette (DTMB) 

FW: Inquiry from National TV/Radio Newshour Democracy Now! 


From: 

Sent: 

To: 

Cc: 

Subject: 


Importance: 


High 


My response would be to have the requestor submit a FOIA request. Given our current stance with compiling 
documents for posting, do we want to make any adjustment or go the normal route? 


From: Doll, Jeanette (DTMB) 

Sent: Thursday, February 11, 2016 6:15 PM 
To: Katarsky, Anthony (MSP) 

Subject: FW: Inquiry from National TV/Radio Newshour Democracy Now! 

Importance: High 

Tony- 

How should DTMB respond to the note below? Should they be directed to the JIC? 

Jeanette 

From: Laura Gottesdiener [mailto:laura(5>democracvnow.orel 
Sent: Thursday, February 11, 2016 3:37 PM 
To: Rigg, Steve (DTMB) < RiggS(5)michigan.gov > 

Subject: Inquiry from National TV/Radio Newshour Democracy Now! 

Dear Steve Rigg, 

My name is Laura Gottesdiener, and I'm a reporter with the national TV/Radio newshour Democracy Now! 

I have some questions about the bottled water purchases by the state of Michigan, and I was referred to you and 
your office by the governor's office. 

Specifically, I'm seeking information about bottled water contracts from the $15.5 million appropriated for the 
Michigan Department of Health and Human Resources for field operations, nutrition support and the purchase 
of bottled water and filters for Flint. 

Who are the primary contractors that the state is purchasing bottled water from, and at what rates? Can you 
please provide me with (or point me in the direction of) copies of the 2015 and 2016 contracts of all bottled 
water purchases related to Flint, Michigan? 

You can reach me at 646-217-7223. 

Gratefully, 

Laura Gottesdiener 


Laura Gottesdiener 
News Producer 


1 


Laura@DemocracvNow.Orq 
Office: +1 646-217-7223 
Cell: +1 617-519-5659 
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Garza, Oralya (MSP) 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 6:27 PM 

To: Sachs, Tori (GOV); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); 

Holland, Meegan (GOV); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, 
Josephine (MSP); Kelenske, Chris (MSP); Lyon, Nick (DHHS); Brown, Melanie (DEQ) 
Subject: RE: RDS/JA/TS/NLyon/CKeienske/BFeighner - Flint Tele-Town Hall 


On our call today, Monica indicated she was having trouble obtaining her lead/copper sample result. If she 
needs personal assistance locating the result, please feel free to send her my way. 

Thanks. Bryce 

Bryce Feighner, P.E., Chief 

Office of Waste Management and Radiological Protection 

Michigan Department of Environmental Quality 

Constitution Hall 

525 West Allegan Street 

Lansing, Michigan 48909 

517-284-6857 Office 

reiqhnerb@michiaan.gov 


Original Appointment 

From: GovCalendar 

Sent: Wednesday, February 10, 2016 1:02 PM 

To: GovCalendar; Sachs, Tori (GOV); Stoken, Laura (GOV); Agen, Jarrod (GOV); Wisniewski, Wendy (GOV); Holland, 
Meegan (GOV); Thelen, Mary Beth (DEQ); Grijalva, Nancy (DHHS); Klotz, Josephine (MSP); Kelenske, Chris (MSP); Lyon, 
Nick (DHHS) 

Cc: Feighner, Bryce (DEQ) 

Subject: RDS/JA/TS/NLyon/CKelenske/BFeighner - Flint Tele-Town Hall 

When: Thursday, February 11, 2016 2:30 PM-3:30 PM (UTC-05:00) Eastern Time (US & Canada). 

Where: 201 S. Main Street, Ann Arbor 


Purpose: Third Tele-Town Hall with Flint Residents. 

Last Two Tele Town-Hall Meetings 

• 12,667 unique callers have joined a telephone town hall 

• 739 callers have pressed zero to ask a question 

All who didn't get to ask received a letter from our office with info on water resources and how to contact us 
directly 

• 27,750 voice messages have been left with info on water resources and how to contact us 

Participating Via Phone: 

Capt. Kelenske 
Nick Lyon 

Bryce Feighner, Waste Management and Radiological Protection 
For governor and speakers to use: 
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Speaker Line: ( 


For media and internal staff: 

Listen Only Line: 

Agenda: 

Call begins -Jarrod welcomes callers 

Gov gives 2-3 minute opening remarks 

JA asks for first questions 

Q&A - moderated by JA 

JA asks RDS to give closing remarks 

Press: Comms will send 2 or 3 reporters the listen only line. (Dave Murray) 

Talking Points: 

• The Flint water situation is a tragedy and my immediate top priority is to ensure every Flint resident has access 
to clean, safe drinking water. 

. • The Flint water crisis has been a systemic failure of government at all levels: from the city of Flint, the state of 
Michigan, the civil servant scientists and the EPA. 

• We replaced the leadership of Michigan Department of Environmental Quality (MDEQ) and have suspended civil 
servant scientists involved in water testing. 

• I am working in partnership with Flint Mayor Karen Weaver, independent experts, and the federal government 
to ensure both short-term and long-term solutions. 

• If you need water resources or assistance dial United Way 211 or call my office directly at 517-335-7858 
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Garza, Oralya (MSP) 


Governor's Office <govemorsoffice@govsubscriptions.michigan.gov> 
Thursday, February IX, 2016 5:54 PM 
Kelenske, Chris (MSP) 

What this year's budget means for Michigan... 
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VIDEO: What Governor Snyder's 
FY17 budget means for Michigan 



Gov. Rick Snyder’s FY 2017 budget calls for critical investments for the Flint 
water crisis, statewide infrastructure and the Detroit Public Schools. The 
governor’s recommendation also addresses the skyrocketing costs of 
specialty medications that Michigan residents depend on for better health 
outcomes. 

This budget also stays committed to the Governor's core statewide priorities 
of education, talent and economic development, health and human services, 
and public safety. 

The proposed FY 2017 budget makes key investments to strengthen the 
state for all of Michigan's families. Click here to learn more about the top 
6 takeaways from the Governor's FY 2017 state budget 
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--> @OneToughNerd's #MI Budget includes $72 1 

million a year for Detroit Public Schools. It is time 1 
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--> @onetoughnerd’s significant investment 

in #Flint families is the right thing to 
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This email was sent to ketenskec@mk:higan,gov on behalf of: The Executive Office of the Governor - 111 South Capitol Avenue Lansing, Ml 48909 517-335- 
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Garza, Oralya (MSP) 


From: Zarotney, Greg (MSP) 

Sent: Thursday, February 11, 2016 5:01 PM 

Subject: URGENT - Records Request 


Importance: 


High 


The department has been directed to provide copies of all records in our possession related to the Flint water matter to 
the Governor's office. You are receiving this email because you have been identified as an individual who may have 
records that must be produced. If there are any department members who you think may be in possession of records 
related to Flint water, please forward this message to those members. 

Records include memos, handwritten notes, emails and attachments, and text messages in your possession, regardless 
of who produced the record. Be sure when you search your email messages that you look in your inbox, sent box, and 
trash. In preparation for the production, you must estimate the number of records you have in your possession and 
provide that estimate to Ms. Lori Hinkley no later than 2:00 PM on Friday, February 12, 2016. 

You must then provide a copy of each record in your possession to the Legislative and Legal Resources Section no later 
than close of business on Thursday, February 18, 2016. 

Members who work at Headquarters must provide paper copies to F/Lt. Chris Hawkins in the Office of the 
Director. Members who work at the State Secondary Complex must provide a paper copies Ms. Lori Hinkley. Ms. 

Hinkley is located on the second floor of the new Headquarters building. Department members who work outside of 
these worksites may send copies of records in their possession via e-mail to MSP-FOIAProiect (Smichigan.gov . 

In addition to this initial production of records, the department is required to provide copies of newly created records on 
an ongoing basis. Until further notice, copies of all newly created records shall be forwarded to MSP- 
FOIAProject(5)michigan.gov . 

REMINDER : Public records can only be disposed of consistent with an approved retention schedule. As it applies to 
emails and text messages related to the Flint water matter, please use the retention schedule in place for general 
correspondence which is two years. Please save all emails and text messages for at least two years. Prior to expiration of 
the two year period you will have an opportunity to re-evaluate the content of the messages to determine if an 
additional retention period is necessary. If you have issues with accommodating emails based on your mailbox size, 
please archive them. Do not print and file them as the metadata must be retained as well. 

If you have any questions with these instructions, please contact Ms. Lori Hinkley . 


Capt. Greg Zarotney 
Michigan State Police 
Office of the Director 
333 South Grand Avenue 
Lansing, Michigan 48909 
(517) 241-0204 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDARD 

Thursday, February 11, 2016 3:24 PM 

Kelenske, Chris (MSP) 

FW: Gardens and Flint Water 


Per your request. 

Deb Merrill 

State Emergency Operations Center 
Michigan Department of Agriculture 
and Rural Development 
MSP-EOC-MDARD (S)michigan.eov 
Desk Phone: 517-284-3936 


From: MSP-EOC-MDARD 

Sent: Thursday, February 11, 2016 3:09 PM 

To: Holton, Jennifer (MDARD); JICManager; MSP-EOC-MDCH 

Cc: Bolger, Matt (MSP) 

Subject: RE: Gardens and Flint Water 

This is from MSU Extension website: 


“Our edible flint demonstration garden’s most recent soil lead test (from Spring 2015) was 93pm, and 
the season’s irrigation water would increase lead in the top six inches of soil by just 0.0025 ppm - or 
just an 0.0025 percent increase in the soil lead level of that garden. A second MSU soil chemistry 
professor re-did these calculations independently and came up with the same answer. Thus, it seems 
unlikely that lead contaminated irrigation water had any significant impact on lead levels in Flint 
garden soils. This will provide reassurance for Flint's gardeners/farmers questioning the safety of 
growing food in soil that has been irrigated with lead-contaminated water over the past two growing 
seasons. 

Residual lead in urban soils themselves is more of a concern than additional lead added from the 
irrigation water, which is why soil testing - including testing for environmental contaminants such as 
lead - is recommended for all new food gardens, as well as researching the site’s previous uses . “ 

Complete article found 

here: http://msue.anr.msu.edu/news/how might flints water contamination affect garden soils par 
t 2 


Deb Merrill 

State Emergency Operations Center 
Michigan Department of Agriculture 
and Rural Development 
MSP-EOC-MDARD@michigan.gov 
Desk Phone: 517-284-3936 
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From: Holton, Jennifer (MDARD) 

Sent: Thursday, February 11, 2016 2:54 PM 
To: JICManager 

Cc: Boiger, Matt (MSP); MSP-EOC-MDARD 
Subject: RE: Gardens and Flint Water 

Ron- 

We don't have any answer for that yet other than to tell them to use a hose filter. Looping in the 
MDARD-EOC. 

Jen 


From: JICManager 

Sent: Thursday, February 11, 2016 2:52 PM 
To: Holton, Jennifer (MDARD) 

Cc: Boiger, Matt (MSP) 

Subject: Gardens and Flint Water 

Hi Jen, 

During the Gov’s TeleTown Hall today, a question was asked about whether it’s safe to water a vegetable garden with 
Flint water. Is it OK to water a garden with the water? Are the vegetables safe? Many people have a home garden or are 
a part of community garden. 

Do you think this a worthwhile news release? The Gov's Office mentioned that something will be going to the /flintwater 
website. 

Thanks, 

Ron 
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Garza, Oralya (MSP) 


From: 

Forstner, Nathaniel (GOV) 

Sent: 

Thursday, February 11, 2016 3:02 PM 

To: 

Snyder, Rick (GOV); Geiger, Ben (GOV) 

Cc: 

Baird, Richard (GOV); Scott, Allison (GOV); Creagh, Keith (DEQ); Lyon, Nick (DHHS); 
Calley, Brian (GOV); Agen, Jarrod (GOV); Kelenske, Chris (MSP); Arwood, Steve (MEDQ 

Subject: 

RE: Flint data 


Governor, 

Thanks for this. I have good contacts at DHHS, the SEOC, and the MEDC for data and I had planned to talk with Director 
Creagh tomorrow at Mission Flint about getting a similar contact for the DEQ, As I see it, my and Ben's main value add 
here is to coordinate the work of staff at the SEOC, DEQ, DHHS, MEDC, and possibly other state agencies to make sure 
you get the data you need in a form that is easily accessible and instructive. (The data has to make sense to me first.) 
For now, I'm considering these POCs (the Nerd team) our reinforcements. As long as I can tap them, as needed, and 
have them connect me to those possessing the data for follow-up questions, we can get you what you need. 

Nat 


Original Message — 

From: Snyder, Rick (GOV) 

Sent: Thursday, February 11, 2016 1:56 PM 

To: Forstner, Nathaniel (GOV) < forstnernl@michigan.gov >: Geiger, Ben (GOV) < geigerb@michigan.gov > 

Cc: Baird, Richard (GOV) < bairdr@michigan.gov >: Scott, Allison (GOV) < scottal2@michigan.gov >: Creagh, Keith (DEQ) 
< creaghk@michigan.gov >: Lyon, Nick (DHHS) < LvonN2@michigan.gov> ; Calley, Brian (GOV) < callevbll@michigan.gov >; 
Agen, Jarrod (GOV) < AgenJ@michigan.gov > 

Subject: Flint data 

Thanks for your great work on the Flint data. 

The current report is a major step forward. Please just eliminate the black backgrounds to reduce ink consumption for 
the printers in our group. 

Next steps: 

1. Add commercial active customers, especially the apartment units. 

2. I have attached a possible summary of important data fields on addresses which have been found to have either 
higher water test results (over 15) or people with higher blood test results (over 5). This info should be managed for the 
totals for both categories (some may be in both). Based on current numbers, it would be 291 and 569. As previously 
discussed, the water numbers should start at the highest level and work its way down. 

3. The attached still needs some work especially with respect to how to code things such as assessment and remediation 
results. Also, how to track surrounding sample locations and results. 

4. Also, we should look at gathering similar data on the last five years (pre April 14) of information on children with high 
blood test results. I don't believe water tests were previously part of their work and we will likely want to try to sample 
at their addresses. 

5. Don't know if we have any similar old data on water test results. If older sample info exists for both results above and 
below 15, it would be great to check on current levels at those addresses. 

6. We should also make sure we are reaching out to others who may have data - Dr Mona, EPA, Concerned Pastors, etc. 
In Dr Mona's case, let's make sure we understand her conclusions and where the hot spots were/are. 

7. We should also go through the school and other institutional test results so we can do cross correlations. 
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I am probably asking for a lot of analysis, so let me know if you need reinforcements. I want us to be on top of this topic. 

Thanks 

Rick 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THI8 IMAGE 
RETAIN THIS IMAGE 
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From: Hollins, Harvey (GOV) 

Sent: Thursday, February 11, 2016 10:57 AM 

To: Kelenske, Chris (MSP); Creagh, Keith (DEQ); Khouri, Nick (TREASURY); Lyon, Nick (DHHS); 

Zimmer, Mike (LARA) 

Cc: Garza, Oralya (MSP); Thelen, Mary Beth (DEQ); Lord, Daniel (DNR); Doyle, Maureen 

(Treasury); Grijalva, Nancy (DHHS); Burton, Diane (LARA); Clayton, Stacie (GOV) 

Subject: FWICC Subcommittee Presentations on Friday 


FWICC Subcommittee Chairs, 

The following subcommittees will present their priorties list at the meeting on Friday: 

Health and Education — Chaired by Lyon 

Water Quality - Chaired by Creagh 

Water Infrastructure Integrity - Chaired by Creagh 

The remaining 4 subcommittees will present next week, Feb. 19. 

This week we also will have a special presentation by representatives from the Netherlands regarding 
their experience in replacing lead lines in Amsterdam and how they can assist with the Flint infrastructure and 
drinking water issues. They are particularly interested in relaying how they built trust within the community as 
they replaced the lines. 

The final agenda will be sent later today. Please let me know if you have any questions. 

Best, 

Harvey 
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Garza, Oralya (MSP) 


From: Irwin, Sherri (MSP) 

Sent: Thursday, February 11, 2016 9:53 AM 

To: Keienske, Chris (MSP) 

Subject: March 1st Hearing at 9:00 am - You have been requested to attend 


Hi Chris, 

Sorry I know you need one more thing to do. You have been requested to testify at our Hearing on March 1 st . Basically 
they would like an update on Flint and then discussion as to how we react to Disasters and the FEMA involvement. I 
think they are looking for something of a flowchart that Tony put together a few years ago. I am sure they will have 
questions about the Disaster Contingency fund that I can answer. You will have about 30 min to speak. Feel free to give 
me a call if you have questions. I will send you the appointment tomorrow. 

Sherri L. Irwin CPA 
Division Director 
Departmental Services Division 
Michigan State Police 
333 S. Grand Avenue 
PO Box 30634 
Lansing, Ml 48909 

( 517 \ _ nffirp 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 

(JOIN THE MSP - 
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Garza, Oralya (MSP) 


From: FEMA-R5-Watch < FEMA-R5-Watch@fema.dhs.gov> 

Sent: Thursday, February 11, 2016 6:09 AM 

Subject: FEMA Region V OSS 02-11-2016 


FEMA Region V Open Source Summary (OSS) 
Regional Points of Interest 

Thursday, February 11, 2016 


Water Sector 

Michigan governor proposes S360M for Flint and state infrastructure 
(The Blade) 

Michigan: Michigan Gov. Rick Snyder today proposed spending hundreds of millions more dollars to address Flint’s 
water crisis and to update infrastructure, including lead water pipes, in the city and across the state. The $195 million for 
Flint and $165 million for statewide infrastructure needs were detailed in the Republican governor’s annual $54.9 billion 
budget presentation to the GOP-led Legislature. Snyder, who has apologized for his administration’s role in the disaster 
and an inadequate initial response, said $25 million of the funding designated for Flint could help replace an unspecified 
number of old lead lines running from city streets to houses. The governor and legislators have already directed more than 
$37 million toward the disaster, including funds for bottled water, filters, testing, health care and other services. “Clean 
drinking water is a human necessity,” Snyder told members of legislative budget committees, as protesters rallied against 
him outside the Capitol hearing room. 

Michigan governor allegedly ordered Flint lead test result held 
(MLIve) 

Flint, Michigan: Gov. Rick Snyder and other state officials allegedly withheld lead testing results from county health 
officials while they worked to find ways to present the information to the public, according to emails obtained by The 
Flint Journal. Local health officials say the governor and the Michigan Department of Environmental Quality withheld 
lead testing results, including results from a Flint elementary school, while the agency discussed the best way to present 
the information to the public. But, Snyder's office said Wednesday, Feb. 10, that information was shared quickly after 
testing and denied withholding any information Emails obtained this week from the Genesee County Health Department 
through the Freedom of Information Act, show growing frustration on the county's part as it attempted to obtain 
information from the DEQ. "MDEQ explained that the Governor prohibited releasing all Genesee County lead results 
until after the press conference,” wrote Jim Henry, Genesee County's environmental health supervisor. 

Transportation Sector 

All lanes on 1-90 reopened following crash 

(Fox 8) 

Painesville, Ohio: According to Painesville fire, 17 people were injured in crashes on Interstate 90 in Lake County 
Wednesday afternoon. At least three are said to be in critical condition. More than 15 semi-trucks and several cars were 
involved in a series of crashes along the highway. Lake County Sheriff Daniel Dunlap originally told FOX 8 News that 
there were believed to be multiple fatalities in the crash. Dunlap said at least one person was ejected and trapped 
underneath a vehicle. ODOT says all lanes of 1-90 eastbound and westbound are now open, but traffic is moving slow. 

Environmental and HAZMAT Sector 

Federal budget proposal cuts Great Lakes EPA programs 

(The Blade) 

Great Lakes Region: President Obama’s final budget proposal would keep NASA and deep-space research at the space 
agency’s Plum Brook Station near Sandusky on track for an eventual journey to Mars and beyond. But despite a strong 
commitment to water quality in drought-stricken areas, it also calls for more big cuts to U.S. Environmental Protection 
Agency programs in the Great Lakes region, from beach programs to better water and sewage treatment, while also 
making a stronger commitment to renewable energy and efforts to combat climate change. The Healing Our Waters-Great 
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Lakes Coalition, a consortium of more than 125 outdoor-minded groups, zoos, aquariums, and museums, is upset about 
Mr. Obama’s plan for a $50 million cut to his Great Lakes Restoration Initiative, the cornerstone of his administration’s 
Great Lakes programs. Funded by Congress in the current fiscal year at $300 million, the Obama plan would reduce it to 
$250 million. It’s the third consecutive year Mr. Obama has called for a cut to that program, which the coalition said has 
supported more than 2,900 projects such as combating Asian carp, removing toxic sediment, and curbing farm runoff. 

Law Enforcement and Intelligence Sector 

Suspicious chain letter prompts HAZMAT response in Niles 

(WFMJ.com) 

Niles, Ohio: Trumbull County Hazmat was called out to a Robbins Avenue apartment complex on Wednesday to 
investigate after a resident became suspicious about a substance that arrived in the mail. Trumbull County Hazmat arrived 
at the building around noon. After testing the envelope, Hazmat authorities determined that the substance was harmless. 
Niles Police say they tested the letter and determined that the white powder was made up of several cooking powders, 
including garlic, flour and cream of wheat. The letter tested negative for drug residue. No one was evacuated from the 
apartment during the investigation. 

Bomb threat closes Harrisburg schools 
( Thesouthem.com ) 

Harrisburg, Illinois: Harrisburg schools were closed Wednesday because of a bomb threat message found the night 
before. Superintendent Michael Gauch said. “After lengthy discussion with authorities, I decided that I would like to have 
state police bring in their bomb task force and dogs to sweep our buildings,” Gauch said in a website statement. “We were 
forced to cancel school due to the unknown length of the search.” Gauch was not immediately available to comment by 
phone but said in the message, posted Wednesday, that no bombs were found and that classes at all schools would resume 
Thursday on a normal schedule. Gauch said the message was found at 10 p.m. Tuesday on a bathroom door wall at the 
middle school. Once the task force arrived from Springfield at 3:30 a.m., Gauch asked authorities to search each school 
building “to ensure the safety of all our children,” he said. Classes were canceled because it was not known how long the 
searches would take and whether they would be done prior to the district’s deadline for busses to begin their routes, Gauch 
said. 


Marc A. Franklin 
Watch Analyst 

U.S. Department of Homeland Security 
FEMA Region V, Response Division/Watch 
536 S. Clark Street (6th Fir.) 

Chicago, IL 60605 
(312)408-5498/5365 (Office) 
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Garza, Oralya (MSP) 


From: 

Weise, Kevin (MSP) 

Sent: 

Wednesday, February 10, 2016 7:39 PM 

To: 

Sachs, Tori (GOV); Kelenske, Chris (MSP) 

Cc: 

Hollins, Harvey (GOV); Clayton, Stacie (GOV) 

Subject: 

RE: PODs - Have action item 


Good info. Please cc COL Durkac on that info so it can be passed to any new Guard troops that may rotating through. 
The Guard will want to have CONSISTENT and APPROVED messaging. 

Kevin Weise 
Chief of Staff 
Mission Flint 


From: Sachs, Tori (GOV) 

Sent: Wednesday, February 10, 2016 6:15 PM 
To: Kelenske, Chris (MSP) 

Cc: Weise, Kevin (MSP); Hollins, Harvey (GOV); Clayton, Stacie (GOV) 

Subject: RE: PODs - Have action item 

That would be great. Please let me know if they do. 

From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 6:15 PM 
To: Sachs, Tori (GOV) < SachsT(S)michigan.gov > 

Cc: Weise, Kevin (MSP) < WeiseK@michigan.gov >; Hollins, Harvey (GOV) < hollinsh(S)michigan.gov >; Clayton, Stacie (GOV) 
< clavtons3(5>michigan.gov > 

Subject: RE: PODs - Have action item 

I will have staff reach out to her tonight if that works for you. 

From: Sachs, Tori (GOV) 

Sent: Wednesday, February 10, 2016 6:08 PM 
To: Kelenske, Chris (MSP) 

Cc: Weise, Kevin (MSP); Hollins, Harvey (GOV); Clayton, Stacie (GOV) 

Subject: RE: PODs - Have action item 

Who can we put her in contact with? To make sure they are talking about the correct things — and in ways people 
understand. I want to get her in front of at least the leaders at these PODs as soon as possible. 

From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 6:06 PM 

To: Sachs, Tori (GOV) < SachsT@michigan.gov<mailto:SachsT@michigan.gov » 

Cc: Weise, Kevin (MSP) < WeiseK@michigan.gov<mailto:WeiseK(5)michigan.gov »; Hollins, Harvey (GOV) 
< hollinsh@michigan.gov<mailto:hollinsh(S)mich?gan.gov »: Clayton, Stacie (GOV) 
< clavtons3@michigan.gov<mailto:clavtons3(5>rnichigan.gov » 

Subject: Re: PODs - Have action item 
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I would think this was already going on but if she can provide what she would cover I think it is a good idea. I just want 
to vet the information first. 


Sent from my iPhone 

On Feb 10, 2016, at 5:51 PM, Sachs, Tori (GOV) < SachsT(5imichiean.gov<mailto:SachsT(5)michigan.eov» wrote: 

Captain and Kevin, 

Looking for guidance on how we can help make this happen: 

Today, we met with Carma Lewis, from the Neighborhood Engagement Hub group in Flint. We discussed several issues, 
among them interaction between National Guard members at PODs and Flint residents. She indicated she spent a few 
days at the Pierson Road fire station working with the guard members on what questions they should be asking 
residents. For example, if a resident says they don't need a filter, ask if they need a replacement cartridge/ explain that 
those need to be monitored and changed. 

I asked her if she would be willing to go to every fire station to meet with the guard members and let them know the 
questions and answers that Flint residents have and need - and she said she would like to. Is this something we can 
make happen? I would also recommend we consider asking her to present to any new hires we may add at PODs in the 
future. 

Let me know if this is possible to make happen - and quickly. 

Contact info: 

Carma Lewis 


Thanks, 

Tori 

Tori Sachs 

External Affairs Advisor 
Office of Gov. Rick Snyder 
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Garza, Oralya (MSP) 


From: 

Weise, Kevin (MSP) 

Sent: 

Wednesday, February 10, 2016 4:59 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Durkac, Gregory (DMVA) 

Subject: 

Flint Civilian Conservation Corps 


Chris: We want to look at a establishing a works program for local Flint residents. The model we want to explore is 
something that will look initially like the Civilian Conservation Corps that was utilized back in the 30's during the 
Depression. 

I spoke at length with COL Durkac about this already since the Guard would have the lead initially. Since RFA's to 
MIARNG need to go through the SEOC, I am sending this to you to make it official. All we wantfrom them initially, is a 
white paper on what something like that would look like, what is feasible, how much would it cost, and how soon it can 
be started and how soon it could be turned over to local management. 

Some parameters: 

Size: Envision one NCO doing a left seat/right seat with a local person on leadership, planning, time and attendance. The 
leader will be in charge of 10-15 team members. Multiply this paradigm as many times as needed relative to personnel 
and budget available. One team per district/ward? 

Timetable: Phase in by district/ward, or start the program all at once? 

Inception: job fair? community leader involvement? local churches as centers of influence? 

Sunset: Training plan to enable the Guard to phase out as soon as possible and turn over to local lead. 

Overall command/project management team. What's that look like? Develop "campaign plan" for project identification 
and project management. 

Mission: Area beautification, blight reduction, environmental enhancement, community submitted projects. Tie in to 
local educational resources? mandatory additional training to help redefine what success looks like in Flint? 

These are just some initial thoughts. Of course, I would be glad to meet with MIARNG at their convenience. 

Please send the RFAto MIARNG to plan this and let me know if you need any more info. 

Thanks, 

Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 


3 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Weise, Kevin (MSP) 

Wednesday, February 10, 2016 4:24 PM 
Kelenske, Chris (MSP) 
water distro credentialing 


Chris: Had a meeting today with several local centers of influence in Flint. Mike Williams from Orchard Family Services 
is interested in having his organization credentialed as a distro center for water and filters. This fits with the plan to 
phase out the Guard. 

The question is: what does he need to do to become credentialed? 

Kevin 


Kevin Weise 
Chief of Staff 
Mission Flint 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Katarsky, Anthony (MSP) 

Wednesday, February 10, 2016 2:45 PM 
Kelenske, Chris (MSP) 

Critical functions 2.7.15 
Critical functions 2.7.15.docx 


FYI - no action required on your part... 

I requested section managers provide a list of things either not being done or in jeopardy of being completed in 
their areas of responsibility. The compiled list is attached for your information. Section Managers have chosen 
various formats, but the gist of issues is provided in all areas. I plan to follow up on key issues to make sure 
nothing major is dropped. 
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Critical functions or projects have been delayed or are in jeopardy of being delayed due to the SEOC 
Activiation-201 5-10-01 City of Flint Water Contamination / Shortage 


Grants and Financial Section: 

• BSIR report due next week (Kim needs time to get it done) 

• AAF’s are falling behind. Not a large backlog at this time, but still getting behind. (Sam has time 
scheduled in office this week to work on them) 

• FEMA grant guidance is expected in February according to Bill Ryan. None of the necessary pre- 
work for any grants - such as State Homeland Security Strategies - has been started. 

• DR-4195 follow up, extension requests and closeouts for PA. 

• Training Center financials are felling behind with Kevin assisting in SEOC. 

• Project SIGMA; there is a lot of pre-work necessary to continue in the multiple meetings that are 
scheduled that is not getting done due to the move and also assisting in SEOC. 

• Regular EMHSD financials are delayed, but getting done. ( i.e. project workbook reports, turnback 
status of HSGP) 

Support and Outreach Unit: 

• 

• The Conference. Solution: Cindy Homant has agreed and been approved to step up and assist 
with getting the planning and organization running. I have also assigned our new Student 
Assistant to assist her. 

• Statewide Tornado Drill. Problem: Unable to get the media kit and tool kit done because Ron is 
assigned to the JIC. The webpage is almost done, but not quite there, Trevor has also been 
pulled into JIC work. Solution: If I can obtain the toolkit from Ron, then I can begin working on it 
myself or have my student assistant work on it. We told the committee we would have it done 
last month. I think one more month won’t hurt anything, but I don't want to push it off any further. 

• The Consumers Energy Electrical Safety training/books to the field. This is the training that we 
started MONTHS ago with Consumer's Energy and DTE. Solution: I sent a revised memo up 
(about a month ago) that only announces the quick guidebooks coming to each post and 
therefore gives us more time to formalize the training that all enforcement members will have to 
take. 

• Position to backfill Brianna. I have screened it down to 11 applicants, and OG has screened it 
down even further to 4 applicants. I just need time to conduct interviews. Solution: I enlisted 
OG’s assistance in getting these scheduled. 

• My biggest challenge is that I have one new employee and will have another one shortly and I 
have no time to do any training. I also have my vacation coming up from Feb. 10-17. I will make 
it happen though. I would cancel my vacation, but I would lose a lot of money and piss off a very 
awesome husband. 

State and Local Support Section: 

• Updating DC severe weather reporting. 

• Finalizing duty officer procedure. 

• Finalizing DC incident checklist. 

• Finalizing civil unrest/protesting board in MICIMS. 

• Business EOC project. 

• Hiring two replacement DCs (2N & 1). 

• SPU hasn't been able to participate in the RISC planning. 

• SPU has not been able to work on: Repatriation, MEMP, Disaster Housing, or COOP planning. 

• SPU has not been able to work on the after action reports. 

• SPU has not been able to work on IND planning. 

• SPU hasn't been able to work on SEOC SOPs (though the incident is giving us plenty of ideas!). 



• SPU has not been able to work on the Recovery Support Plan or the Mass Fatality Plan. 

• SPU has not been able to send Zach to attend the EMAC A Team training. (We are trying like 
heck to get Zack to the FEMA Mitigation planning class in Chicago with Brenna and Gary). 

• LPU EMPG report tracking. 

• LPU sending out EMPG completed reports to jurisdictions (working on now). 

• LPU creating state/region EMPG summary reports. 

• LPU pre-disaster contracts. 

• LPU Resource management workgroup. 

T raining and Exercising Section: 

• There are a lot of REP items in the near future. It is getting tougher to meet the demands of day 
to day work AND the many hours in SEOC. 

• Low enrollment/cancellations of EMHSTC courses and federally provided courses that we assist 
marketing due to GovDelivery bulletin delays. 

• FY 17 HMEP budget discussions missing Financial Section representation in the roll-out from 
USDOT/PHMSA (we are behind in getting information together for the new 3 year HMEP Grant 
cycle). 

• We cancelled the FEMA/EMI VTTX due to low-enrollment (have not gotten a chance to advertise 
much). 

• The City of Lansing is having an interoperable TTX on Feb 26. They have requested an 
MSP/EMHSD representative to attend (Nothing formal has been sent yet for that exercise). 

• USCG exercise in May, possible SEOC participation (never confirmed but has been discussed), 
is questionable due to current SEOC activation. 

• MI-TRAIN Payment Processing Center (PPC) enhancement/upgrade kick off meeting postponed 
- due to staff in SEOC. (affects any specified upgrade) 

• MI-CEMKR changes/updates to curriculum not being done (need to meet with various division 
staff who have been unavailable). Next class is scheduled for March 8-9. 

• CPO Donning/Doffing video refresher training memo sent to command for approval to launch (in 
December). No word on finalization or approval. 

• The PIO courses (2-the basic and one new advanced course) were recently cancelled due to the 
activation. This will affect those working to obtain their PEM since it is a required class. They 
may not be eligible to take the examination due to course cancellation. (Other EM classes may 
also need to be canceled for similar reasons) 

• Current NIMS Training Plan implementation is delayed due to activation. However, we are 
getting real-world experience which will add to the value of future training (OJT). 

• Late with the Fixed Asset Inventory review and verification. 

• There are other areas or common/routine tasks which are behind due to several staff members 
being in the SEOC and not in the office — not necessarily critical functions. 


PIO: 


• Media kit for statewide tornado drill in April. 

• Canceling G290 and G291 February public information classes. 

• Regular grant reporting for crisis communications and outreach EMPG. 

• Winter storm and other seasonal preparedness messaging. 



Garza, Oralya (MSP) 


From: 

Katarsky, Anthony (MSP) 

Sent: 

Wednesday, February 10, 2016 2:33 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

MSP-SEOCPIO 

Subject: 

RE: Red Cross info for Governor 


Paul Spada is on it and has promised to have it before 3. 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 2:29 PM 
To: Katarsky, Anthony (MSP) 

Subject: Re: Red Cross info for Governor 

Any updates on the below? 

On Feb 10, 2016, at 9:23 AM, Kelenske, Chris (MSP) <KelenskeC@michi ean. gov> wrote: 
Can you get someone on this please? 

Sent from my iPhone 
Begin forwarded message: 

From: "Bedan, Morgan (GOV)" <BedanM@michigan.gov> 

Date: February 10, 2016 at 9:22:12 AM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov> 

Cc: "Klotz, Josephine (MSP)" <KlotzJ@michigan.gov > 

Subject: Red Cross info for Governor 

Hi, Capt. Kelenske- 

Wondered if we could get a breakdown of the Red Cross' participation and 
contributions in the Flint efforts. We would like to put this information in the 
Governor's briefing tonight. Is it possible to get this information by 3PM today? 

Please let me know if I should reach out to someone else. 

Thank you, 

Morgan 

Sent from my iPhone 


i 
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Garza, Oralya (MSP) 


From: 

Katarsky, Anthony (MSP) 

Sent 

Wednesday, February 10, 2016 12:23 PM 

To: 

Christensen, Chris (DTMB) 

Cc: 

Kelenske, Chris (MSP); MSP-SEOCSDEM; MSP-SEOCMDrr 

Subject: 

RE: Legal 


Based on our discussion today, my take is that the software you described does not require SEOC, as it is 
primarily litigation related. This equipment should not be purchased under the Governor’s declaration using 
the PCA and Index that have been set up exclusively for this event. I believe the confusion stems from the 
nature of this event, where FEMA has the lead for commodities, but is not in charge of coordination with other 
federal agencies. For this event, President Obama has opted to designate US HHS as the lead for health 
related issues and coordination with most federal agencies. MDHHS and MDEQ have direct interaction with 
federal agencies that would not occur under a natural disaster. Potential litigation is adding another dimension 
to confusion. 

In short, if the purchase is litigation related and not processed using the SEOC PCA and Index set up for this 
event, there are no issues from our end. 


From: Christensen, Chris (DTMB) 

Sent: Wednesday, February 10, 2016 9:59 AM 
To: Katarsky, Anthony (MSP) 

Cc: Doll, Jeanette (DTMB) 

Subject: FW: Legal 

Tony, 

Are you available today to discuss the FOIA and Litigation issues? 


Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 

Christensenc4(5)michigan.gov 



HELP. CONNECT. SOLVE. 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 9:25 AM 

To: Christensen, Chris (DTMB) < christensenc4@michigan.gov > 

Cc: Doll, Jeanette (DTMB) < dolli(5)michigan.gov >; Katarsky, Anthony (MSP) < KatarskvA@michigan.gov > 
Subject: Re: Legal 

I am on a meeting all day. If this is urgent get with Tony Katarsky. 

Sent from my iPhone 


l 



On Feb 10, 2016, at 9:05 AM, Christensen, Chris (DTMB) < christensenc4@michiean.gov > wrote: 


Chris, 

I wanted to make sure you are aware of this issue. Also I still need to discuss with you the legal and FOIA 
issues. 

Thanks Chris 


Begin forwarded message: 

From: "Merricle, Jennifer (DTMB)" < MerricleJ@Michiean.gov > 

Date: February 10, 2016 at 8:38:37 AM EST 

To: "Nelson, Nick (DTMB)" < NelsonN@michiean.eov >. "Frost, Jason (DTMB)" 
< Frostl@michiean.eov >, "McQuaid, John (DTMB)" < mcquaidi@michigan.gov > 

Cc: "Christensen, Chris (DTMB)" < christensenc4@michiean.gov >. "Rosales, Manny 
(DTMB)" < RosalesM@michiean.gov > 

Subject: FW: We don't, do we? 

Nick, Jason, John, 

The Governor’s office contacted Tiziana (filling in for James) last night 
about getting the client the software he needs. We need to get this 
software purchased today and installed ASAP. Can you please get the 
troops together and review the request this morning so we can keep this 
moving? 

Once the software has been purchased, we need someone to install it 
ASAP or give Mike Marshall admin rights to install it himself. 


Thank you, 

Jennifer W'ldrom M crr, cle 

Department of T ecnnology Management and D u dget 
Agency Services supporting DHQ, DNR and MDARD 
Customer Service Team Manager 
517.575 ^ 5 + 

<image001.gif> 

Check out the DTMB Service Catalog! 
http://inside.michiqan.gov/dtmbsc/Paqes/default.aspx 


From: Christensen, Chris (DTMB) 

Sent: Tuesday, February 9, 2016 6:03 PM 

To: Merricle, Jennifer (DTMB) < MerricleJ@Michigan.gov> 

Subject: Fwd: We don't, do we? 


2 



FYI 

Thanks Chris 


Begin forwarded message: 

From: "McQuaid, John (DTMB)" < mcQuaidi@michiean.gov > 

Date: February 9, 2016 at 2:20:37 PM EST 

To: "Nelson, Nick (DTMB)" < NelsonN@michiean.gov >. "Partridge, Ken 
{DTMB) 1 ' < Dartrideek@michiean.eov > 

Cc: "Frost, Jason (DTMB)" <Frosti@michiean.eov >. "Christensen, Chris 
(DTMB)" < christensenc4@michigan.eov > 

Subject: RE: We don't, do we? 

Thanks, Nick! 

From: Nelson, Nick (DTMB) 

Sent: Tuesday, February 9, 2016 2:20 PM 

To: Partridge, Ken (DTMB) < partrideek@michigan.gov >: McQuaid, John 
(DTMB) < mcquaidi@michigan.gov > 

Cc: Frost, Jason (DTMB) < FrostJ@michigan.gov > 

Subject: RE: We don't, do we? 

DEQ has put in a request for AutoPortfolio. It is with the EUSC review 
right now and should be approved by COB tomorrow. 

am 


Nick Nelson - Manager 
DTMB Delivery Services Team 1 
OPS Center 
ICC 

7285 Parsons Dr. 

Lansing, Ml 48913 
(5171 636-0141 


From: Partridge, Ken (DTMB) 

Sent: Tuesday, February 9, 2016 2:19 PM 

To: McQuaid, John (DTMB) < mcauaidi@michigan.gov >: Nelson, Nick 
(DTMB) < NelsonN@michiEan,gov > 

Cc: Frost, Jason (DTMB) < FrostJ@michigan.gov > 

Subject: RE: We don't, do we? 

See attached thread from last week. Originally, they were looking for a 
"tool on the back end" to "convert attachments in bulk" 

Both Joe and myself had mentioned PDF Creator for printing entire 
messages to PDF, but not for just converting attachments. Andrew at 
the AG's office was originally going to close the loop with AG about 
using Relativity, but then the whole HP Records Manager thing popped 
up. 
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So it sounds like they've had a little scope drift, but still want this? 


From: McQuaid, John (DTMB) 

Sent: Tuesday, February 09, 2016 2:09 PM 

To: Nelson, Nick (DTMB) <NelsonN@michigan.gov >; Partridge, Ken 

(DTMB) < partridgek@michigan.gov > 

Cc: Frost. Jason (DTMB) < FrostJ(5)michigan.gov > 

Subject: RE: We don’t, do we? 

It's Christensen who asked to get this expedited. 


From: Nelson, Nick (DTMB) 

Sent: Tuesday, February 9, 2016 2:08 PM 

To: Partridge, Ken (DTMB) < partridgek(5)michigan.gov > 

Cc: McQuaid, John (DTMB) < mcquaidi(5) rnichigan.gov >; Frost, Jason 
(DTMB) < FrostJ(aimichigan.gov > 

Subject: RE: We don’t, do we? 

Sending you an email thread so you know what I know. 

aim 


Nick Nelson - Manager 
DTMB Delivery Services Team 1 
OPS Center 
ICC 

7285 Parsons Dr. 

Lansing, Ml 48913 
(517) 636-0141 


From: Partridge, Ken (DTMB) 

Sent: Tuesday, February 9, 2016 1:48 PM 

To: Nelson, Nick (DTMB) < NelsonN@michigan.gov > 

Cc: McQuaid, John (DTMB) < mcauaidi(amichigan.gov >: Frost, Jason 
(DTMB) < FrostJ(5)rnichigan.gov > 

Subject: RE: We don’t, do we? 

The quick answer is "not really". 

Who is asking? 

The subject of printing to PDF files with Outlook using Adobe plugins has 
been briefly discussed. However, there is a meeting tomorrow with 
multiple agencies and the AG's office about utilizing HP Records 
Manager to coordinate document production for all of the FOIAs. Mike 
Marshall is heading up that initiative at least for DEQ. I know some 
other agencies are attending (as well as Chris Christensen and myself.) 


A 


In addition, we have multiple exports going on to (Discovery's Relativity 
platform for the litigations, use of that platform was mentioned as a 
possible production method for FOIA, but nothing's been decided. 


From: Nelson, Nick (DTMB) 

Sent: Tuesday, February 09, 2016 1:35 PM 

To: Partridge, Ken (DTMB) < partridgek(5)michigan.gov > 

Subject: We don't, do we? 

Ken, 

We don't have anything like this currently, do we? 

"We need a quick method to take all e-mails and their attachments and 
make them PDF’s while staying associated with each other. 

Right now, to PDF a Word doc attached to an e-mail, you have to PDF 
both and then associate them. With the large number of FOIA's and 
litigation, we need a fast method to preserve many e-mails. " 

I ask because someone has requested some new software to do this and 
John wanted to know if we had something already. 

Thanks. 


mm 


Nick Nelson - Manager 
DTMB Delivery Services Team 1 
OPS Center 
ICC 

7285 Parsons Dr. 

Lansing, M! 48913 
(517) 636-0141 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Klotz, Josephine (MSP) 

Wednesday, February 10, 2016 12:21 PM 
Kelenske, Chris (MSP) 

Garza, Oralya (MSP) 

Fwd: Teie-Town Hall Tomorrow 


Sent from my IPhone 
Begin forwarded message: 

From: "Bedan, Morgan (GOV)" < BedanM(5)michigan.gov > 

Date: February 10, 2016 at 12:16:13 PM EST 

To: "Thelen, Mary Beth (DEQ)" < THELENM2@michigan.gov >. "Klotz, Josephine (MSP)" < KlotzJ(5)michigan.gov >. "Grijalva, 
Nancy (DHHS)" < GriialvaN(S>michigan.gov > 

Subject: Tele-Town Hall Tomorrow 

Good morning, 

The Governor would like to host a teie-town hall (same format as the one he hosted last week by phone) tomorrow 
afternoon at 2:30 PM. Our office hoped that each of your departments could provide a representative to participate by 
phone. Please let me know if you are able to participate and 1 can send the info for the call. 

Thanks so much, 

Morgan 


l 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Wednesday, February 10, 2016 11:27 AM 
Kelenske, Chris (MSP) 

SEOC pic 

IMG„2323JPG; ATT00001.txt 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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From: Holland, Meegan (GOV) 

Sent: Wednesday, February 10, 2016 10:35 AM 

To: Agen, Jarrod (GOV) 

Cc: Kelenske, Chris (MSP); Baird, Richard (GOV); Bill Nowling; Murray, David (GOV); Hollins, 

Harvey (GOV) 

Subject: Re: Boil Water Advisory 


THANKS - 1 have made the JIC staff aware. 

Sent from my iPhone 

On Feb 10, 2016, at 10:32 AM, Agen, Jarrod (GOV) < AgenJ@roich?gan.gov > wrote: 


Begin forwarded message: 

From: "Quebbeman, Marsha (GOV)" < Quebbemanm@michigan.gov > 

Date: February 10, 2016 at 10:29:04 AM EST 
To: "Agen, Jarrod (GOV)" < AgenJ@michigan.gov > 

Subject: Fwd: Boil Water Advisory 

Jarrod, 

Please read below about shutting off water in Flint Office Building and give me a 
call. Thanks 

Sent from my iPhone 

Begin forwarded message: 

From: "Noonan, Michael (DTMB)" < noo nanm@michigan.gov > 

Date: February 10, 2016 at 10:23:46 AM EST 

To: "Quebbeman, Marsha (GOV)" < quebbemanm@michigan.gov> . 

"Manolakoudis, Virginia (GOV)" < ManolakoudisV@michigan.gov> 

Subject: Fwd: Boil Water Advisory 

This is what I received today 
Sent from my iPhone 

Begin forwarded message: 

From: "Milks, Michael (DHHS)" 

< MilksM@michigan.gov > 

To: "Noonan, Michael (DTMB)" 

< noonanm@michigan.gov > 

Cc: "Beurer, Terrence (DHHS)" 

< BeurerT @michigan.gov >. "Yager, Steve (DHHS)" 
< YagerS@michigan.gov >. "Mose, Sandi Kay (DHHS)" 
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< MoseS@michigan.gov >, "Grijalva, Nancy (DHHS)" 

< G rijalvaN@michigan.gov > 

Subject: FW: Boil Water Advisory 

Good morning Mike, following up on our earlier 
discussion, for precautionary purposes, we are asking 
for DTMB to disable the drinking fountains in the SOB 
building pending resolution of the boil advisory, thank 
you. 

From: Beurer, Terrence (DHHS) 

Sent: Wednesday, February 10, 2016 9:10 AM 
To: Mose, Sandi Kay (DHHS) < MoseS@michigan.gov >; 
Milks, Michael (DHHS) < MilksM@michigan.gov > 

Cc: Yager, Steve (DHHS) < YagerS@michigan.gov >: 
Grijalva, Nancy (DHHS) <GriialvaN@michigan.gov > 
Subject: Boil Water Advisory 
• Importance: High 

Sandi & Mike, 

It has been brought to my attention that there is a 
water boil advisory covering the City of 
Flint. Please see the attached two 
documents. Please remind staff that water must 
be boiled before washing hands, dishes, 
etc. Please post signs indicating such and you 
should disable drinking fountains just to be 
sure. Please let me know if you have any 
questions. 

Terrence M. Beurer, Deputy Director 
MDHHS 

Field Operations 
517-373-3570 


Precautionary Boil Water Notice 2-9-16.pdf> 
<Map - Precautionary Boil Water Advisory .pdf> 
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Garza^Oralya(MSP) 


From: 

Weber, Thomas (MSP) 

Sent: 

Wednesday, February 10, 2016 8:08 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Burger, Penelope (MSP) 

Subject: 

Info from City of Flint 

Cap, 



For the appeal, the County has been working with Penny. There is still some detail they're working on but have promised 
it this week. 

For the City, Penny has still not heard from Natasha Henderson. Sean Kammerwill be here with us in another all day 
planning meeting. I don't know if you want to speak with him when you have a chance or if you have someone else to 
call. BJ and I will certainly mention to him that we are still needing those numbers for the appeal this week. 

V/R, 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan StatP P«itr« 


Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza, Oralya (MSP) 


From: FEMA-R5-Watch <FEMA-R5-Watch@fema.dhs.gov> 

Sent: Wednesday, February 10, 2016 6:08 AM 

Subject: FEMA Region V OSS 02-10-2016 


FEMA Region V Open Source Summary (OSS) 
Regional Points of Interest 

Wednesday, February 10, 2016 


Water Sector 

Ohio EPA cites Sebring in handling of water crisis 
(Cleveland.com) 

Sebring, Ohio: The Ohio EPA on Tuesday issued a violation notice to the village of Sebring for failing to provide test 
results and guidance to homeowners who had requested voluntary water sampling, and for failing to submit required 
weekly reports on water chemistry. On Jan. 21, EPA Director Craig Butler ordered the Mahoning County village to offer 
free water testing for any resident who requested it to give them peace of mind about the quality of their drinking water. 
Since then, 34 of the 698 samples tested found lead concentrations in drinking water above federal allowable limits. 
Sebring was required to notify any resident of his or her lead results, and to provide them with an information sheet 
detailing how to minimize their risks. 

Flint mayor hopes to begin pipe replacement next month 
( Detroit Free Press) 

Flint, Michigan: Flint Mayor Karen Weaver on Tuesday outlined an estimated $55-milIion public works project expected 
to begin within a month to remove Flint's lead-contaminated pipes from the water distribution system. First priority will 
be given to high-risk households with pregnant women and children, Weaver said at a news conference at City Hall. "In 
order for Flint residents to once again have confidence and trust in the water coming from their faucets, all lead pipes in 
the city of Flint need to be replaced," she said. "The success of the Fast Start plan will require coordination between the 
city, state and federal officials as well as funding from the Michigan Legislature, Congress or both. I'm asking Gov. 
Snyder and the state to partner on this effort. "We’ll let the investigations determine who's to blame for Flint's water crisis, 
but I'm focused on solving it. It’s going to take time to get this done, but we’re going to move quickly to get this done." 
Last week. Weaver called for the immediate removal of the city's lead-contaminated pipes and announced a plan that 
included help from Lansing Mayor Virg Bemero, who has offered technical assistance from the Lansing Board of Water 
and Light. Lansing has removed about 13,500 lead pipes in the city. 

Transportation Sector 
CSX train derailed in Marysville 
(Columbus Dispatch) 

Marysville, Ohio: A CSX train loaded with cargo boxes and bound for the Honda plant hit a stationary rail car on a track 
behind the Scotts Miracle-Gro chemical plant in Union County this morning, derailing 10 cars and an engine and injuring 
two CSX employees. The collision happened about 10 a.m. and shut down Scottslawn Road, just south of Industrial 
Parkway because some of the crumpled cars are blocking the crossing there. The road is expected to be closed until at 
least late tonight, and might not reopen until Wednesday morning, Brooks said. The train wasn't carrying anything 
hazardous but there was some fuel spilled, said Brad Gilbert, director of the Union County Emergency Management 
Agency. The Ohio Environmental Protection Agency is on the scene. 

Environmental and HAZMAT Sector 
Webinars promote aleae research communication 
(The Blade) 

Great Lakes Region: The National Oceanic and Atmospheric Administration began a series of three Great Lakes algae 
webinars on Tuesday by asking university and private researchers to communicate more about what they’re doing. The 
goal of an interagency working group formed under the Harmful Algal Bloom and Hypoxia Research and Control Act is 
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to tie more research together. NOAA and other federal agencies, such as the U.S. Environmental Protection Agency and 
the U.S. Food and Drug Administration, can better identify data gaps, Maiy Erickson, director of NOAA’s National 
Centers for Coastal Ocean Science, said. Researchers, public interest groups, and individuals who want to comment on 
algae-research priorities are encouraged to email questions and comments to iwg-habhrca@noaa.gov. The next two 
webinars are scheduled for today and Thursday, both starting at 1 p.m. Each lasts an hour. 

Public Health Sector 

Ohio confirms first case of Zika vims 

(NBC4i.com) 

Cuyahoga County, Ohio: The Ohio Department of Health has confirmed two people in the state have the Zika virus. 
According to the ODH, the first case was a 30-year-old Cuyahoga County woman who recently returned from Haiti. She 
was in the country for work, an ODH spokesperson said. A private physician confirmed her diagnosis. Late today, the 
Centers for Disease Control and Prevention notified ODH of a second Ohio case of Zika virus in a returning traveler from 
Haiti, a 21 -year-old Stark County man. The two cases are not linked. “Given the number of travelers between Ohio and 
Zika virus-affected countries, it would not be a surprise to see more cases,” said ODH Medical Director Dr. Mary DiOrio. 
“There is no vaccine available for Zika virus so it’s important for Ohioans traveling to affected areas to take steps to 
prevent mosquito bites.” Zika virus is primarily transmitted through a mosquito bite, and there is no indication that it can 
spread from person to person through casual contact. CDC has confirmed a U.S. case of Zika virus infection in a non- 
traveler after the person’s sexual partner returned from an affected country and developed symptoms. 

Michigan reports first pediatric flu death of this season 
(The Republic) 

Michigan: Health officials in suburban Detroit say a child who died of influenza is the state's first pediatric flu death of 
the season. The Oakland County Health Division said Tuesday the death was confirmed by the Michigan Department of 
Health and Human Services. No further information about the child was released. 

Communications Sector 

Minnesota to adopt Next Generation 91 1 changes 

(ABC 5 News) 

Minnesota: Ailina Health Emergency Medical Services in St. Paul is partnering with Minneapolis, Edina, the Hennepin 
County Sheriffs Office and Hennepin EMS. Together, they’ll be one of the largest 911 centers in the country to launch 
Next Generation 91 1. In addition to phone calls, the technology will allow you to text 91 1 on your cellphone. Thanks to 
GPS in cellphones. Next Generation 91 1 will give dispatchers and emergency responders more accurate call locations as 
well as the ability to look at pictures and video from people in trouble. Not only will this new technology help paramedics 
as they respond to emergencies out in the field, but it’s also going to help doctors better prepare inside emergency rooms. 


Marc A. Franklin 
Watch Analyst 

U.S. Department of Homeland Security 
FEMA Region V, Response Division/Watch 
536 S. Clark Street (6th Fir.) 

Chicago, IL 60605 
(312)408-5498/5365 (Office) 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: - 


Etue, Kriste (MSP) 

Wednesday, February 10, 2016 5:59 AM 

Kelenske, Chris (MSP); Gorski, Gary (MSP); Sands, Thomas (MSP); Zarotney, Greg (MSP); 
Banner, Shanon (MSP); Kapp, Gene (MSP) 

Fwd: Free Press story 


Did you see this? 

Sent from my iPhone 

Begin forwarded message: 


Subject: Free Press Article 


Flint water: KWA chief helped FBI in corruption 
case 



(Photo: Fllint and Genesee Chamber of Commerce) 
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LANSING — The Flint drinking water crisis and the Detroit City Hall corruption case are two of the biggest 
Michigan scandals of the last 10 years. 

Linking them is political consultant Sam Riddle, a Flint native and felon. 

What proved to be a disastrous decision to draw drinking water from the Flint River came about after Flint 
decided to stop buying water from the Detroit Water and Sewerage Department in favor of a new $285-million 
pipeline now under construction to Lake Huron -- the Karegnondi Water Authority. 

Flint's decision to join the KWA was separate from the decision to use the Flint River as an interim source 
while waiting for the new pipeline to be completed. But without the KWA, Flint's split with Detroit as a source 
of Lake Huron drinking water was much less likely. 

Genesee County Drain Commissioner Jeff Wright, who also is the CEO of the KWA, hired Riddle as a $2,000- 
a-month consultant in 2007 and 2008 to lobby the Detroit City Council in connection with the planned pipeline. 



DETROIT FREE PRESS 


Family of lead-poisoned Flint girl. 2. files suit 



uy Photo 
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Jeff Wright (Photo: DFP) 


Wright acknowledges he secretly recorded conversations with Riddle, acting as an informant for the FBI, while 
his contract with Riddle was in place — a fact that was reported in 2010 by the Free Press and other media. 

Wright, the KWA, and other figures in and around the public health catastrophe are under increased scrutiny in 
the wake of the crisis, which has exposed an unknown number of children and other Flint residents to lead 
poisoning and may also be linked to outbreaks of Legionnaires' disease in Genesee County that have resulted in 
nine deaths. Andrew Arena, a former Detroit FBI director who is heading up Attorney General Bill Schuette's 
investigation of the crisis, told the Free Press editorial board Thursday his investigation extends back to 2006, 
when the KWA, slated for completion this summer, was in its infancy. 

The FBI, other federal agencies, and a task force appointed by Gov. Rick Snyder also are investigating the lead 
contamination of Flint's drinking water. 


uy Photo 
Sam Riddle (Photo: DFP) 

How did Wright become an FBI informant? 

Wright won't say, but FBI informants typically — though not always ~ are people under suspicion of criminal 
conduct who become cooperating witnesses in exchange for favorable treatment or the dropping of charges that 
could be pending, said Peter Henning, a professor at Wayne State University Law School and former federal 
prosecutor. 

Former Genesee County Prosecutor Arthur Busch told the Free Press this week he wanted to charge Wright 
with money laundering in 2005 but was unable to do so because of legal issues involving the statute of 
limitations. 

Developer Blake Rizzo, providing information in 2003 as part of what led to a plea deal, accused Wright of 
illegally fimneling money that came from Rizzo through a corporation for use in his 2000 campaign for drain 
commissioner, Busch said. The Rizzo case and the accusations against Wright were extensively reported in the 
Flint Journal in 2005 and 2006. 

Busch said that after he left the county prosecutor’s office, his file on Wright was delivered to the U.S. 
Attorney’s Office, because federal law had a lengthier statute of limitations for money laundering than state law 
did. Wright was never charged, though the Flint Journal reported in 2005 the FBI seized his campaign records. 

"What I'm surprised at is how Wright has avoided any scrutiny," Busch said Monday. "He's in charge of water 
for the whole ... county." 
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Flint Water Crisis 


• Flint mayor hopes to begin pipe replacement next month 

• Water woes could sink Flint's property values even more 

• A long friendship put spotlight on Flint water crisis 

• Dr. Mona Hanna- Attisha goes from doctor to global hero 

• Clinton. Sanders set for debate in Flint 

• House panel on Flint water: Failure at every level 

• Schuette to DEO workers: Get your own lawyers in suit 

• EPA: High lead levels in Flint exceed filters' ratine 

• Amid denials, state workers in Flint got clean water 

• Snvder e-mails: Aides figured Flint was others' problem 

• Snvder apologizes for Flint crisis in State of State address 

• All Flint's children must be treated as exposed to lead 

• In Flint, report that raised flags on lead went ignored 

• Rochelle Rilev: Snvder legacy will be Flint water crisis 

• Time line: How Flint's water crisis unfolded 

• Full coverage: Flint water crisis 

Wright, who has denied the money-laundering allegations and attacked Rizzo's credibility, wouldn't say 
Wednesday whether the case Busch was pursuing landed him in jeopardy with federal investigators and resulted 
in him becoming an FBI informant. 

“Mr. Riddle was involved with a lot of people that were stealing millions of dollars of taxpayer money and 
ratepayers," Wright told the Free Press. "I was asked to perform a service and I did, and I would be glad to do it 
again.” 

Riddle and Wright told different versions of what Riddle was lobbying the Detroit council to do, from March 
2007 to December 2008. 

Riddle told the Free Press on Monday that Detroit had a permit to withdraw water from Lake Huron but the city 
was withdrawing less water than the permit allowed. Wright wanted Detroit to allow Genesee County to use the 
permit capacity Detroit was not using to support the planned new pipeline, said Riddle, who sees what 
happened in Flint as "environmental racism" perpetrated by the Snyder administration and feels Wright was 
mostly interested in developing a new pipeline as a political power base. 

Wright said Riddle’s description of his lobbying assignment is inaccurate. Genesee County had already applied 
to the state for a Lake Huron withdrawal permit. He said he hired Riddle at the recommendation of Donald 
Williamson, who was mayor of Flint at the time, to provide introductions to the Detroit council and staff to 
explore the possibility of Genesee County and Detroit working together on a new pipeline. 

Wright wouldn't say what the conversations he recorded with Riddle related to, but he said they were unrelated 
to the Detroit corruption investigation. Evidence of Wright's role as an FBI informant was filed in federal court 
in connection with a corruption case in Southfield involving former Southfield City Councilman William 
Lattimore and former state Rep. Mary Waters, who had been romantically involved with Riddle. 
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In 2010, Riddle was sentenced to 37 months in federal prison for his role in conspiring to bribe Lattimore in 
connection with city approvals to relocate a pawnshop. Riddle, an aide to former Detroit Councilwoman 
Monica Conyers, who also went to prison, was indicted in the Detroit City Hall corruption prosecution, but his 
bribery-related case ended in a mistrial. 

Whatever evidence Wright may have gathered against Riddle was never presented in court. Riddle said he 
became suspicious of Wright working with law enforcement when Wright began telling him, "I'll pay whatever 
it costs" to get the Detroit council to share its withdrawal permit. 

"I've been around the block, and I'm not going to be entrapped," Riddle said. 

Wright’s drain commission also had a contract in 2007 with Synagro, a sludge company that was also at the 
center of the Detroit City Hall corruption case. Wright said his office has used Synagro periodically, through 
competitive bidding, apply waste products to land. Wright said he had no dealings with James Rosendall, the 
former Synagro official who was sent to prison for bribing Detroit officials. 

Contact Paul Egan: 517-372-8660 or vezan(a).freevress. com. Follow him on Twitter @paulegan4. 
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Garaa^OraJyMMSP) 


From: Forstner, Nathaniel (GOV) 

Sent Tuesday, February 09, 2016 11:25 PM 

To: Snyder, Rick (GOV) 

Cc: Cal ley, Brian (GOV); Baird, Richard (GOV); Scott, Allison (GOV); Kelenske, Chris (MSP); 

Geiger, Ben (GOV) 

Subject: GovemorReportpdf 

Attachments: GovemorReportpdf; ATT00001.txt 


Governor, 

The Captain, Ben, and the SEOC staff did a great job getting things back on track today. It's a hard working team over 
there that really wants to get this thing right. 

Some items to note in the report: 

1) Currently, we are only reporting on residential water customers because that is the largest population for which we 
have reliable data. (We know the entire universe of residential customers, their addresses, occupancy status, and the 
fact that they are accessing the Flint water system.) However, our commercial data, which includes apartments, is 
getting better. Once we know the universe of apartment units, which should be soon, we will start including apartment 
data in this report. 

2) We are pulling FWRT surveys to see if we have any additional information on the 3,128 homes included in the "visited 
but unconfirmed filters" population. 

3) Much of the data in this report is current through Monday. I instituted this 1-day lag because I think going forward it 
will make preparing the report more efficient. The SEOC tracks daily commodity data from 5 am to 4 pm the next day, 
but it takes a while to finalize the numbers. In addition, water test data often is reported late in the evening. If we 
institute a 1-day lag in reporting, the SEOC can begin preparing this report first thing in the morning, without staff being 
called away from other responsibilities during the day as data filters in. Obviously, to the extent there is any data that 
needs to be reported immediately, we will do that. 

4) The first page of the report is intended to distill the SEOC's daily update down to the most critical or useful items for 
you to note for the day. If no items rise to that level, the page will be left blank. 

5) We will continue to add useful measurements to our week-to-week section, which will be updated each Monday. The 
next item I want to start tracking is the blood test data, which will make it easier to spot trends. For example, the new 
blood report, excerpted in the attached document, shows that overall EBL percentages for the 3 cohorts we are tracking 
have decreased fairly significantly since the last weekly report. That's an easier comparison to show visually. 

6) Finally, I just want to note one particular bit of Ben's cleverness. Because we are dealing with data that is being input 
by a number of different people, Ben has started to code warnings into the spreadsheet that alert users when data is 
suspect, such as when percentages don't total to 100. Within an hour of inserting such a warning, a transposed number 
was caught and corrected. Pretty cool. 

Nat 
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SEOC Report for February 9 , 2016 
Full Days Since Emergency Declaration: 35 
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Active Water Customers - Houses 




























































Daily Burn By Week 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Stern, Jeff (VDEM) <Jeff.Stern@vdem.virginia.gov> 
Tuesday, February 09, 2016 9:59 PM 
Kelenske, Chris (MSP) 

Flint question 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Chris, hope you are well. Quick question, have been running into some charity folks in Virginia trying to raise 
funds for Flint, looking at providing bottled water. My instincts were that you all probably had that solved, but 
there might be other needs. What's the best guidance I can give out on how to support citizens in need in Flint? • 

Very best regards, 

Jeff 


Jeffrey D. Stem, Ph.D. 

State Coordinator 

Virginia Department of Emergency Management 

10501 Trade Court 
Richmond. Virginia 23236-3713 
(main) 804-897-6501 

24 hour emergency contact VEOC Watch Center 800-468-8892 or veoc@vdein. Virginia, gov 
www, vaemer gency. gov 
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Garza^Oralya(MSP)^ 

From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCGIS 

Tuesday, Februaiy 09, 2016 8:40 PM 
Kelenske, Chris (MSP) 

RE: Low Income Maps 

Po pBel owPoverty_20 160209.pdf 


Attached is a draft of percentage of population below poverty by block group. This will have to be refined in the morning 
with more up to date/current data. Please use this map as an initial rough draft only. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 09, 2016 7:57 PM 

To: MSP-SEOCGIS 

Subject: RE: Low Income Maps 

Clear.... I am not that bad am I?? Tomorrow is fine if you can locate something. 


From: MSP-SEOCGIS 

Sent: Tuesday, February 09, 2016 7:56 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: Low Income Maps 

We will look into this but this may not be able to be produced tonight. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 09, 2016 7:55 PM 

To: MSP-SEOCGIS 

Subject: RE: Low Income Maps 

I figured you would know. I am not sure. 


From: MSP-SEOCGIS 

Sent: Tuesday, February 09, 2016 7:54 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: Low Income Maps 

What is the poverty level we should use? 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 09, 2016 7:49 PM 

To: MSP-SEOCGIS 

Cc: Katarsky, Anthony (MSP) 

Subject: RE: Low Income Maps 

I have not gotten a definition but can we use the poverty level to at least get something in place? Thanks 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 09, 2016 2:20 PM 
To: MSP-SEOCGIS 
Subject: Low Income Maps 


l 


I will need a map of low income areas from a governor's request. I have asked what "low income" is defined as so I will 
let you know as soon as I find out. You may already know how to get this but wanted to give you a heads up. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 


Mailing Address: 
PO Box #30634 . 
Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY. 


ft 


(JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: __ 

Cc: 

Subject: 

Attachments: 


FEDERALSEOC 

Tuesday, February 09, 2016 7:16 PM 

MSP-SEOC_GOVERNOR 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

City of Flint Apartment List 

Apartment List_02092016.pdf 


Sir, 

* 

As requested, the list showing all known apartments in Flint is attached. The below is a summary of the data and an 
explanation of the sources. 

The list in the attachment includes all apartment complexes in the City of Flint that the Recovery Branch has been able 
to identify based upon available information. The list is as complete as possible based upon our knowledge, skills, and 
the existing data. 

• We conclude that there are 5,799 apartment units in Flint. 

o This does not include apartment buildings and complexes that are currently unoccupied, nor does it 
include houses that may have multiple units, or apartment complexes outside the boundaries of the City 
of Flint that do not receive Flint water. 

• There are an additional 545 units on Flint water that are part of a complex that is a franchise customer. 

• We used a variety of sources in compiling this list, including data from the City of Flint, the Flint Housing 
Commission, the Michigan State Housing Development Authority, the United States Department of Housing and 
Urban Development, and private sources such as Apartments.com. 

o In addition to data sources, we deployed a team from the Department of Corrections to verify the status 
of several complexes. The team found several apartment complexes abandoned and made contact with 
residents of the occupied complexes. 

Please let us know if you have any questions or concerns with this list. 

Thank you, 

SEOC Recovery Branch 

517-284-3921 

MSP-SEOC5(S>michiean.eov 
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Garza^Oralya(MSP} 


From: 

Sent: 

To: 

Subject: 


Katarsky, Anthony (MSP) 

Tuesday, February 09, 2016 7:01 PM 
Kelenske, Chris (MSP) 

Filter Change after Boil Water Advisory 


DEQ has a call in to the National Sanitation Foundation to check on the need to swap out filters after a boil 
water advisory. I cannot recall ever hearing about the need to change filters following any of the other boil 
water advisories in Michigan. 

Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517 - 284-3946 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Katarsky, Anthony (MSP) 

Tuesday, February 09, 2016 6:30 PM 

David Samaniego (Sam) (david.samaniego@fema.dhs.gov); Kelenske, Chris (MSP) 

Flint Boil Water Advisory 

Precautionary Boil Water Notice 2-9-16.pdf 


Attached... 

Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 

517 - 284-3946 
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DRINKING WATER WARNING 

The City of Flint water system lost pressure and contamination may have occurred 

BOIL YOUR FILTERED WATER BEFORE USING 

Due to a drop in pressure in the City of Flint water supply, bacterial contamination may have 
occurred in the water system. Bacteria are generally not harmful and are common throughout 
our environment. Corrective measures are currently being undertaken to correct the situation. 

What should I do? 

AS A PRECAUTIONARY MEASURE, DO NOT DRINK THE WATER WITHOUT BOILING IT 
FIRST. Bring all FILTERED water to a boil, let it boil for one minute, and let It cool before using, 
or use bottled water. If you are currently NOT using a filter to remove lead from drinking water, 
FLUSH your water for AT LEAST 7 minutes before collecting any to boil. Boiled FILTERED, 
boiled FLUSHED, or bottled water should be used for drinking, making ice, brushing teeth, 
washing dishes, and preparing food. Boiling kills bacteria and other organisms in the water. 
Continue using boiled or bottled water until further notice. 

Due to the pressure loss, there may be trapped air and loose sediment in your water lines. The 
air and sediment may be removed by flushing you water system. DO NOT FLUSH YOUR 
SYSTEM THROUGH THE FILTER. The resulting air and sediment may affect the performance 
of your filter and the filter cartridge should be replaced. 

What happened? What is being done? 

These precautionary actions are being taken due to the loss of water pressure in the water 
distribution system caused by a water transmission main break on February 9, 2016. Whenever 
a water system loses pressure for any significant length of time, precautionary measures are 
recommended. 

The City of Flint Water Department is working to get pressure restored, and water staff will be 
taking other remedial actions such as flushing and collecting bacteriological samples from 
around the system. The samples will be collected to determine that the water quality meets the 
state drinking water standards. We will inform you when tests show no bacteria and you no 
longer need to boil your water. We anticipate resolving the problem later today. This 
precautionary boil water notice shall remain in effect until results from the sampling verify the 
water is safe to drink. Customers will be advised when the boil water advisory has been 
lifted. 

For more information, please contact The City of Flint Water Department at (810) 766-720Z 
General guidelines on ways to lessen the risk of infection by microbes are available from the 
EPA Safe Drinking Water Hotline at 1(800) 426-4791 . 

Please share this Information with all the other people who drink this water, especially those 
who may not have received this notice directly (for example, people in apartments, nursing 
homes, schools, and businesses). You can do this by posting this notice in a public place or 
distributing copies by hand or mail. 




Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-seocfgc 

Tuesday, February 09, 2016 3:57 PM 

Katarsky, Anthony (MSP); Kelenske, Chris (MSP); MSP-SEOCSDEM 

MSP-seodgc; MSP-SEOCOPSC 

Monetary Donations Information 

Monetary Donations Summary Feb 9 2016.docx 


Attached is an informational brief summarizing three organizations that have been identified as receiving monetary 
donations for the City of Flint Water Emergency. The funds collected by these organizations are not viable options for 
requesting funds to procure items for the local jurisdiction. 

Please let me know if you have any questions. 

Penny 

Finance Section Chief 

State Emergency Operations Center 

Michigan State Police 

Emergency Management and Homeland Security Division 
Tx: 517-284-3895 
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INFORMATIONAL BRIEF - CASH DONATIONS FOR CITY OF FLINT WATER EMERGENCY 

To: State Director, SEOC 

From: Finance Section Chief, SEOC 

As requested, the following lists three organizations that have been identified as accepting monetary 
donations for the Flint community as it relates to the water emergency. Two of these organizations. 
Community Foundation of Greater Flint and United Way of Genesee County, provide funds to non-profit 
organizations within the Flint area for specific purposes related to their missions. Catholic Charities 
collects both water resources and money, but the money is put back into Catholic Charities to continue 
their mission in the City of Flint. These organizations are not a viable option for requesting funding to 
procure items for the local jurisdictions. 

As other organizations are identified, additional information will be provided. Below is a summary of 
each organization currently identified. 


Ms. Mary Jo Herbig 
Director of Communications 
Community Foundation of Greater Flint 
500 S. Saginaw Street, Suite 200 
Flint, Ml 48502 
www, flintkids.org 

• Established January 11, 2016 to support the long-term needs of Flint children/families exposed 
to lead in their water. 

• Raised $1.5 million between January 11 and February 8, 2016 

■ Grants to non-profit organizations providing services in the following focus areas: 
o Crisis Response 

o Optimal child health and development 
o Early childhood education 
o Educational and student support services 
o Continuous access to a pediatric medical home 
o Access to infant and child behavioral health services 
o Nutrition education 
o Healthy food access 
o Safe and healthy home environments 
o Integrated social services 
o Research 


Ms. Jamie Gaskin 

United Way of Genesee County 

111 East Court Street 

Flint, Ml 48502 

www.unitedwavaenesee.org 

• Flint Water Fund established to purchase filters and bottled water, and to support emergency 
support services and prevention efforts. 

• Ongoing supply of water for Food Bank of Eastern Michigan 



• Dedicated driver for daily distribution 

• Over $ 400,000 in grants given to the following organizations: 

o Food Bank of Eastern Michigan 
o American Red Cross 
o Catholic Charities 
o Genesee County Health Department 
o Salvation Army 

• Will be paying costs for 2-1-1 operations 

• Other costs incurred ancillary costs at start of emergency operations 


Catholic Charities of Flint 
901 Chippewa Street 
Flint, Ml 48503 

www.catholiccharitiesftint.ora 

• Accepting donations of water resources and cash/checks for Flint due to water emergency. 

• Monetary donations can be made in person at 

o Catholic Charities Center of Hope 
517 East Fifth Street 
Flint, Ml 48503 

• Also accepting monetary donations at www.gofundme.com/waterforflintCCSGC 

• Monetary donations will be utilized by Catholic Charities to continue their charitable mission 
within the Flint community. 



Garza, Oralya (MSP) ^ 

Katarsky, Anthony (MSP) 

Tuesday, February 09, 2016 3:53 PM 
Kelenske, Chris (MSP) 

2-1-1 Issues Report 

2016-02-08 MI211 Flint Water Daily Update.docx 


I spoke to Richard Thelen regarding calls to 2-1-1 ...noted volume down to 10.5% for period of Feb 1 - Feb 
7. No problems identified. Detailed report attached. 

Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-284-3946 


From: 

Sent: 

To: 

Subject: 

Attachments: 


l 



This is the daily 2-1-1 summary on the Flint Water Response for Friday, February 8, 2016 


GENERAL INFORMATION: 

• Beyonce post-Superbowl announcement of United Way partnership to help Flint 

As part of her Formation World Tour, Beyonce will be asking fans to support their local United Ways 
and will include a special request to help in Flint. She will also be partnering with the Community 
Foundation of Greater Flint to create a fund that will address long-term developmental, education, 
nutrition and health needs of Flint children. 

http://investors.livenationentertainment.com/news-center/news-center-details/2Q16/BEYONC- 

ANNOUNCES-THE-FORMATION-WORLD-TOUR/default.aspx 

Reminder: City of Flint Furlough February 12-15, 2016: Flint City employees will be out on furlough 
from Friday February 12 through Monday February 15, returning to work on Tuesday. This is a reminder 
to all partners working with the City of Flint to coordinate activities and ensure coverage for essential 
activities. 


CALL VOLUME: 

Flint Water Calls to 2-1-1: Feb 1-7, 2016 



Service Requests 


Calls 

received 


Flint Water 


994 


Referrals 

Made 


1,254 



Unmet 

needs** 


36 


Total Requests 


1,290 


All 211 Calls Statewide 


9,479 


9,078 


604 


9,682 


Flint Daily Average 


142/day 


179/day 


5.1/day 


184/day 


State Daily Average 


1,354/day 


1,296/day 


86/day 


1,383/day 


% Calls For Flint 


10.5% 


13.8% 


6 . 0 % 


13.3% 


** Percent of Flint calls resulting in unmet needs is down to 2.9% of Flint-related calls. 


SPECIAL NEEDS/REQUESTS 

□ Residents are asking for help understanding lead testing results. Results are beginning to arrive at 
people's homes and they are looking for information on how to interpret results and understanding 
what will happen next. Can the SEOC provide guidance on the follow up process for households 
that have received their test results, particularly if the results indicate high lead levels. 

□ Residents have asked for the results link to be prominently featured on the Flint Water Site. The 
link for residents to check water results on the www/michigan.gov/fiintwater web has changed 
several times in the past week making it difficult for 2-1-1 staff to direct residents appropriately to 
locate their test results on the state web site. 

□ National Federation of the Blind of Michigan asks SEOC to follow up with, Vice President of the 
Genesee Chapter to coordinate translation of water resource information into braille. Georgia 
Kitchen: 810-767-0870. 


RUMOR/SCAM CONTROL 

0 UPDATE: Inmates with limited water access/residents arrested during water deliveries 
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United Way of Genesee County provided a link to an MLive article refuting this story: 

http://www.mlive.com/news/flint/index.ssf/2016/02/police debunk rumor cops usine.html#comnnen 

ts 

UNRESOLVED 

Many thanks to Sheryl Thompson and Angela Minicuci at DHHS for their efforts to address these 

unresolved issues. 

0 From 1/18/16: Is there a timeframe for how long bottled water will be distributed? Locals are 
asking how long this will continue. From DHHS: "No cut-off date has been established and 
donations continue to come in." 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers 

would like to know so they can arrange their schedules. Is this information available for 2-1-1 to 
share? 

0 From 1/20/16: Michigan 2-1-1 heard an anecdotal report today that real estate agents are reluctant 
to close sales in Flint because they cannot verify the any properties are free from lead 
contamination. Is there are state agency or partner who can give real estate agency and home 
inspectors information on their potential liability. From DHHS: "Under the regulations of the 
Environmental Protection Agency, there are lead-based paint disclosure requirements any time 
a home is sold. But when i_t comes to lead in water for homes in Flinty white there are no similar 
requirements, we do recommend that individuals looking to bu}[_ or sel[ homes in Flint consider 
having their water tested. Water testing continues to be available through the City of Flint, or 
Flint Water Plant by calling 810-648-6942 . " 

0 From 1/25/26: Organizations distributing bottles to collect water samples report running out of 
bottles. Is there a contact for individuals and organizations to get additional testing sample 
bottles? From DHHS: "To get a free water test, visit a water resource sjte, Flint City Hall, or call the 
Flint Water Plant at 810-787-6537." 

0 From 1/26/26: Callers are asking about the efficacy of various water filters and whole-home 
filtration system to screen out lead. Is there an state- or independently-vetted list of effective 
filters available for residents to reference. From DHHS: "All water filters distributed by the State of 
Michigan are certified by NSF International for lead reduction. Individuals wishing to verify that a 
specific filter is NSF-certified can do so via the NSF websjte, 

NSF Statement on Flint: http://www.nsf. ora/newsroom/statement-reaardina-flint-water-system- 
lead-issue-and-to-certification-nsf/ 

NSF List of Certified Filters: htto://www. nsf.org/ 

□ From 1/26/26: There is high demand for shower filters due to reports of rashes and potential lead 

risk to children from using water to bathe. 2-1-1 is telling callers that shower filters are available for 
purchase through home improvement stores, based on a google search. Are shower filter donations 
a request that can be coordinated through Good360 or another supplier? UPDATE: The Michigan 
2-1-1 office passed on the demand for shower filters to Good360, which is looking into options to 
meet this need. 

0 From 1/26/26: Callers are asking about the availability of whole-home filtration systems. Is there 
any guidance on whether this is being considered as an option for residents? FROM DHHS: "At this 
time DHHS is not aware of any discussion around whole-home filtration. The coating of the pipes 
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remains a top priority. Ensuring the pipes are properly coated to prevent the leaching of lead into the 
water will help restore safe drinking water citywide.* 

0 From 2/1/16: 2-1-1 received a related rumor that due to the class-action lawsuits filed against the 
state, MDEQ will no longer be able to process lead tests for Flint residents. Can SEOC investigate 
this rumor and determine whether or not it is true? FROM DHHS: *This is incorrect. Lead in water 
tests continue to be processed by the state." 

0 From 2/1/16: A few callers are expressing concerns about the reliability of MDEQ, test results and 
are asking how to get independent lab testing for free or low cost. FROM DHHS: " While we cannot 
provide guidance on independent lab testing, anyone with questions about their test results can call 
the Genesee County Health Department directly at 810-257-3603.” 
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Garza^Oraly^MSP) 

From: 

Sent: 

To: 

Subject: 


Katarsky, Anthony (MSP) 

Tuesday, February 09, 2016 3:27 PM 
Kelenske, Chris (MSP) 

Flint Water Main Break 


There is a large water main break in Flint. Potential for requiring boiled water advisory and for need to replace 
filter cartridges. Investigating. 

http://nbc25news.com/news/local/larqe-water-main-break-shuts-down-i-475-exit-ramp-at-dort-hiqhway 


Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-284-3946 


l 



Garza, Oralya (MSP) 

From: 

Klotz, Josephine (MSP) 

Sent: 

Tuesday, February 09, 2016 12:08 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Garza, Oralya (MSP) 

Subject: 

FW: Documents for pick up 


Captain Kelenske: 

Are these documents that you need and will pick up, or I can have one of our legislative staff pick them up if they are for 
the Director? 

Thanks, 

Jo 

Josephine E. Klotz 

Senior Executive Management Assistant 

to Col. Kriste Kibbey Etue, Director 

Michigan State Police 

333 S. Grand Avenue 

P.O. Box 30634 

Lansing, Ml 48909-0634 

Telephone: 517-241-0401 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

(JOIN THE MSpjjH 


From: Thomet, Ruth (GOV) 

Sent: Tuesday, February 09, 2016 11:52 AM 
To: Klotz, Josephine (MSP) 

Subject: Documents for pick up 

Hi Jo, 

There are a couple documents (Extension of Emg Dec Proclamation; Feb 4 letter to SBA) in our office that need be 
retrieved by MSP. Could you arrange that someone pick these up, please? Thank you! 

Ruth 'Thomet, 

Executive Assistant - Legal Department 

Executive Office of the Governor 

111 South Capitol Avenue 

P.O. Box 30013 

Lansing , Michigan 48909 

517-241-5630 
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From: Forstner, Nathaniel (GOV) 

Sent: Tuesday, February 09, 2016 10:11 AM 

To: Kelenske, Chris (MSP) 

Subject: Re: Gov. Report for 2/8/2016 


Thanks, Captain. Sorry, I was just frustrated last night. I know everyone is working hard and trying to get this right. I 
should be over at the SEOC in about 90 minutes. 

Sent from my iPad 

On Feb 9, 2016, at 8:46 AM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

Agreed. Just had a staff meeting and expressed my concerns on this and how imperative it is they check 
the percentages. 

Sent from my iPhone 

On Feb 8, 2016, at 11:06 PM, Forstner, Nathaniel (GOV) < forstnernl(5)michigan.gov > wrote: 

This is the report I received. Simple things are wrong, like percentages that don't add up 
to 100%. And this is going directly to the governor. Ben has to do a better job, but so 
does every person who touches this thing. There's no reason that I should be in the 
office correcting simple math and data entry errors at 11 pm. And that's what I’ve been 
doing for the last week. 


Sent from my iPhone 

Begin forwarded message: 

From: plangc < plangc@michigan.gov > 

Date: February 8, 2016 at 8:45:38 PM EST 

To: "Forstner, Nathaniel (GOV)" < forstnernl@michigan.gov > 

Subject: Gov. Report for 2/8/2016 

Nat, 

Attached is today's report. Please let us know if you need anything else. 
Amanda 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

<GovReport - 0208201 6.pd£> 
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Garza, Oralya (MSP) 


From: Etue, Kriste (MSP) 

Sent: Tuesday, February 09, 2016 5:54 AM 

To: Kelenske, Chris (MSP) 

Subject Re: SEOC Update 2/8/16 - Flint Water - Limited Distribution 


What is this all about? 


On Feb 8, 2016, at 10:38 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 


Please go direct with Ben. 

Sent from my iPhone 

On Feb 8, 2016, at 10:37 PM, Forstner, Nathaniel (GOV) < forstnernl@michigan.gov > wrote: 

Please ignore the data report attachment. I do not trust the accuracy of the numbers and will be talking 
with SEOC staff tomorrow. 

Thanks. 

Nat 

From: Kelenske, Chris (MSP) 

Sent: Monday, February 08, 2016 10:34 PM 

To: Etue, Kriste (MSP) < EtueK@michigan.gov >; Gorski, Gary (MSP) < GorskiG@michigan.gov >: Smith, 

Paul (GOV) < SmithP29@michigan.gov >; Baird, Richard (GOV) < bairdr@michigan.gov >: Hollins, Harvey 
(GOV) < hoHinsh@michigan.gov >; Clement, Elizabeth (GOV) < clemente@michigan.gov >: Snyder, Rick 
(GOV) < snvderrll@michigan.gov >: Calley, Brian (GOV) < callevbll@michigan.gov >; Creagh, Keith (DEQ) 
< creaghk@michigan.gov >: Lyon, Nick (DHHS) < LvonN2@michigan.gov > 

Cc: Banner, Shanon (MSP) <BannerS@michigan.gov >: Leix, Ron (MSP) < LeixR@michigan.gov >; Murray, 
David (GOV) < MurravDl@michigan.gov >: Holland, Meegan (GOV) < HollandM2@michigan.gov >: 
Katarsky, Anthony (MSP) < KatarskvA@michigan.gov> ; Sachs, Tori (GOV) < SachsT@michigan.gov> ; Agen, 
Jarrod (GOV) < AgenJ@michigan.gov >: Scott, Allison (GOV) < scottal2@michigan.gov >: Redford, James 
(GOV) <RedfordJ@michigan.gov >: Forstner, Nathaniel (GOV) < forstnernl@michigan.gov >; Geiger, Ben 
(GOV) < geigerb@michigan.gov >: Stoken, Laura (GOV) < $tokenl@michigan.gov >: Brader, Valerie (GOV) 
< BraderV25@michigan.gov > 

Subject: SEOC Update 2/8/16 - Flint Water - Limited Distribution 

Update 2/8/16 — 35 th Day (34 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 


l 


o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Open secondary state warehouse. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received January 22, 2016. We have 30 days to appeal and EMHSD staff is gathering 
information for the appeal. 

Attached: 

1. Governor's Report for 2/8/2016. 

2. Sit Rep #34. 

Key items for tomorrow to note are: 

• Team Priority Scheduled Tomorrow: Active Water Subscribers without filters marked vacant 

• 10 American Red Cross Teams scheduled for Tuesday, February 9 

• Congressional and Legislative Call, 2:30 PM 

Items to Note 

• JiC Drafted a news release about the team visiting homes with high copper levels. Anticipate releasing 
tomorrow. 

• SEOC Logistics had a conference call with Seventh Day Adventists on agreement and staffing for new 
warehouse. 

• SEOC Planning developed a new Incident Action Plan for Operation Period from 2/9-2/16/2016. 

• Requested monetary donation information from United Way and Community Foundation of Greater 
Flint. 

• GIS develop an online application for Governor Snyder to view maps. 

Unified Coordination Group (UCG): 

• No updates. 

Local EOC 

• Establishing objectives and I AP for next operational period, 02/08/2016 - 02/12/2016. 

• Awaiting additional information regarding companion animals with potential lead and chlorine 
poisoning from MDARD. 

• Establishing plans for Elevated Copper Initial Assessment Task Force starting 02/08/2016 and 
follow-up outreach to homes with water lead levels over 150 ppb starting 02/10/2016. 

• Aligning resources and supplies for Elevated Copper Initial Assessment Task Force and follow-up 
outreach to homes with water lead levels over 150 ppb. 

• Analyzing locations of faith-based organizations and churches for integration into long-term 
recovery plans. 

Chris 


Update 2/7/16- 34 th Day (33 fd Full Day) After Governor's Declaration of an Emergency 



Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Soft opening of secondary state warehouse; clean and prep for SBA staff. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received January 22, 2016. We have 30 days to appeal and EMHSD staff is gathering 
information for the appeal. 

Attached: 

1. Daily Summary of Data - Note two new reports: GovReport 

2. Sit Rep #33. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Monday, February 8, 2016. 

• The new warehouse will be operational on Monday, February 8, 2016 and managed by MDOC. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did 
not have contacts during previous sweeps. 

• State VAL is working on the Category B and Individuals and Households appeal. 

• There continues to be a concern that EPA refuses to work with the state teams in addressing the 
high lead level homes. 

• Genesee County EM expressed concerns about lead poisoning in 
service/companion animals. MDARD has initiated contact with their partners to address this 
concern. 

• 28 addresses have copper testing that exceeds the "action level" (1,300 ppb). DHHS is currently 
working on messaging regarding this issue, and DEQ is discussing filtering options. 

Unified Coordination Group (UCG): 

• Task Forces Health & Medical: working on creating a flow chart for visual of testing results. 

• EPA conducted 11 filter grabs yesterday, and will be doing 2 today. This includes up to 33 
samples per grab. A grab would be considered a location/residence. They are also following up 
on the AmeriCorps volunteers (2) that have rashes. 

Local EOC 

• Establishing objectives and IAP for next operational period, 02/08/2016 - 02/12/2016. 

• Awaiting additional information regarding companion animals with potential lead and chlorine 
poisoning from MDARD. 
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• Establishing plans for Elevated Copper Initial Assessment Task Force starting 02/08/2016 and 
follow-up outreach to homes with water lead levels over 150 ppb starting 02/10/2016. 

• Aligning resources and supplies for Elevated Copper Initial Assessment Task Force and follow-up 
outreach to homes with water lead levels over 150 ppb. 

• Analyzing locations of faith-based organizations and churches for integration into long-term 
recovery plans. 


Chris 


Update 2/6/16 — 33 rd Day (32 nd Full Day) After Governor's Declaration of an Emergency 

The link below is a new video published today by 211. This is part of the Rapid Response Teams 
currently staffed by Team Rubicon. 

https.7/www.voutube.com/watch?v=P5Qrqzc5efg 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Soft opening of secondary state warehouse; clean and prep for SBA staff. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. Daily Summary of Data. 

2. Sit Rep #32. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Sunday, February 7, 2016. 

• MDOC will continue setting up the new warehouse. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did 
not have contacts during previous sweeps. 

• JIC posted the AIA Flint Safe Water Storage Guideline flyers on Ml C1MS under internal documents. 

• SEOC Logistics is working to secure space in new warehouse for SBA office, additional information 
needed from SBA. 
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• GIS geocoded and cleansed addresses for food establishments in the Flint Metro Area. 

• GIS digitized water service lines coded by pressure from paper map onto digital map. 

• State VAL is working on the Category B and Individuals and Households appeal. 

• MOU with Seventh Day Adventist for donations management currently under review. 

• MDARD is planning for additional follow up with food related businesses as water test results come 
in; new maps with updated information will help with future prioritization. 

• MDARD will attend a USDA-Natural Resources Conservation Service press conference to be held on 
Monday; NRCS will be announcing funds to support community gardens and local foods. 

• A team from the CDC arrived yesterday to work with MDHHS Bureau of Epidemiology. Their work 
began today by beginning to analyze data for the development of long term surveillance strategies 
that will look to link blood lead level results to specific populations, to include vulnerable and at-risk 
populations. 

• LARA continues to monitor DEQ's test results for Health Care, Child Care, Adult Foster Care, HHS and 
MDE facilities and Schools. 

• Freeman Elementary was tested today (2/6/15) by DEQ/LARA staff members. 

Unified Coordination Group IUCG): 

• Attended 3 matrix review meetings, taskforce leads gave status updates on the original 
requests/asks sent from the State to Federal government. 

• UCG POC will update the objectives with current status once completed by the information cell. 

• EPA has 4 teams going out today, 17 filter grabs, a sequential sampling, and walk in requests. 

• Additional phosphorus results remain consistent with previous reports. Appears the coating is 
working in the pipes. 

• Multiple Hispanic events are taking place in the community and will be attended by federal staff. 

• CDC recommendation should go out today for blood level testing for children under the age of 

6 . 

Local EOC 

• Finalized DEQ outreach at homes with water lead levels above 150 ppb. 

• Developing plan for outreach at homes with water lead levels of 100 to 149 ppb. 

• Will start outreach at homes with water lead levels of 100 to 149 ppb with one group on 
Monday. 

• Potentially following up on initial outreach at homes with water lead levels of 100 to 149 ppb 10 
strike teams for evaluation of pluming system, water sampling, etc. starting Wednesday. 

• Evaluating need to address health needs of companion animals in households exceeding water 
lead levels above 100 ppb. 

• Awaiting clarification regarding effectiveness of filter systems for removal of copper. 

Below is a summary of Federal Teams in the field during next operational period until 2/10 per the 
UCG. 

Public Health Support Team (PHST) (US HHS) stationed at GCHD 
9 personnel 

• Develop engagement strategy for GCHD to facilitate outreach efforts to the community 
members and community partners. 

• Development database for incoming calls to standardize the responses to caller queries; develop 
resource list for GCHD. 

• Two personnel will facilitate case management follow up on results from GCHD concerning 
water samples with high home water lead levels. 

• Provide technical assistance and community health outreach support to GCHD and to the EPA 
field team during water sampling and rash investigations. 

• Create email groups for email messaging blasts to community partners. 
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Behavior Health Team (US HHS) stationed at GCHD 

4 personnel 

• Develop Behavior Health Surveillance Plan and Gap Assessment. 

• Provide Behavioral Health Support for community-based health and human service providers. 

EPA Sampling Teams out in the field 
3 teams with 3 personnel, 

• Identify sampling locations based on State DEQ requests and/or inquiries from residents, 
schedule visits with residents. 

• • Develop facts sheets based on high lead homes and other facts sheets, as needed. 

• Provide risk communications and test results to residents. 

• Conduct sequential, filter pilot, and distribution system sampling. 

High Lead Home Strike Team out in the field 

5 personnel 

One MDEQ rep (Taylor) with EPA high lead team. 

• Conduct water sampling at residences with rash complaints 

• High lead homes with no contact information 

MDEQ (Provided by Mark Ducharme) out in the field 

• One Initial Outreach Visit team consisting of 1 DEQ rep (Oeming) and 1 MDHHS rep (Groetsch), 
supported by 2 team Rubicon, 1 city of Flint PD escort, and 1 Penske truck loaded with 
commodities. 

Genesee County Health Department team out in the field 
1 team with 2 personnel One LHD person (EH), One EPA person (for sampling) 

• Responding to high lead homes - Made contact with all homes 150 ppb last Wednesday and will 
continue as long as they have resources. 


Chris 


From; Kelenske, Chris (MSP) 

Sent: Friday, February 05, 2016 9:00 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey 
(GOV); Clement, Elizabeth (GOV); ' snvderrll@michiQan.aov 1 : 1 callevbll@michiqan.gov ': Creagh, Keith 
(DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, 
Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV); 
Forstner, Nathaniel (GOV); Stoken, Laura (GOV) 

Subject: SEOC Update 2/5/16 - Flint Water - Limited Distribution 

Update 2/5/16 - 32 nd Day (31 rt Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. Special 
attention to apartments/multifamiiy residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 
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• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Prepare of opening of secondary state warehouse 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. Daily Summary of Data (NG field is showing 0 which is not correct). NG personnel are still at the 
PODs. 

2. Sit Rep #31. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Saturday, February 6, 2016. 

• MDOC will begin setting up Kroger warehouse. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did 
not have contacts during previous sweeps. 

• SBA declaration approved. SEOC Logistics will be working to identify office space in Flint for SBA 
staff. 

• Recovery Branch estimate based on information collected last weekend is as follows: 

o 80 Complexes 
o 4170 Units 

o 2892 Assisted Living/Senior Housing (Dept of Aging) 

• Information in DHHS Sit Rep is from GCCARD only, this information is not included in the daily totals. 

• JIC issued a news release around 10 a.m. about the state of Michigan encouraging food 
establishments to take advantage free water safety inspections. The news release was picked up by 
the Associated Press and other news media outlets. 

• JIC held a media event to encourage people to check out Flint area restaurants with Lt. Gov. Brian 
Calley and Michigan Department of Agriculture and Rural Development Director Jamie Clover 
Adams. Nine local and statewide news media members attended the event. 

• Finance Section developed guidance for Flint Water Inter-Agency Coordinating Committee related 
to reimbursements for non-state employees. 

• State Voluntary Agency Liaison (VAL) prepared list of NGOs involved in Flint for DHHS SERG grant 
application. 

• State VAL worked on potential jobs funding with TIA via Dept of Labor. 

• Question was asked from the Governor's office yesterday if commodities purchased could be 
returned. Per FEMA, any item such as filter, pitcher, cartridge etc. cannot be returned. Once 
procured via State RRF the state owns it - no returns. Water can be returned with 12 months 
remaining shelf life and in complete factory issued pallet w shrink wrap and the state will fund/ 
transport of returning water to the designated Distribution Center. FEMA will inspect all returning 
water prior to movement and water is limited to available storage space in the FEMA Distribution 
Centers which will range between 0-5 million liters. Quantity to be returned will be approved prior 
to movement based upon available space and known inbound inventory. 

• DEQ finalized sentinel sampling plan to commence activities beginning February 10th, 2016. 
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o DEQ. received 12 iPads for deployment with teams for status tracking. 


Unified Coordination Group (UCG): 

• Met with the nutrition task force today on request from the state. 

• Cleared up misinformation on areas that have not been covered. 

Local EOC 

• Coordinating rapid response deliveries to homebound residents and special locations. 

• Developed floor plan proposal for new warehouse with warehouse workers. 

• Recycling and water distribution event with MSU athletics. 

• Establishing plan to provide public transit vouchers for travel to blood lead level test clinics. 

• Work with Michigan Community Service Commission to align supplies and resources for PUR 
filter distribution effort next week. 

• DEQ/Team Rubicon team visited 30 homes with water lead levels of 150 ppb. 

• Developing plans for follow-up with residents at homes with water lead levels of 150 ppb. 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 04, 2016 8:56 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey 
(GOV); Clement, Elizabeth (GOV); ' snvderrll@rnichiaan.aov 1 : , callevbll@michiaan.aov l : Creagh, Keith 
(DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, 
Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV); 
Forstner, Nathaniel (GOV); Stoken, Laura (GOV) 

Subject: SEOC Update 2/4/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/4/16 - 31 st Day (30 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. Special 
attention to apartments/muitifamily residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Submit SBA application. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 
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Attached: 

1. Daily Summary of Data. 

2. Sit Rep #30. 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Friday, February 5, 2016. 

• FWICC and Mission Flint meetings in Flint. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Continued priority is the apartment list 
from 2/2/16. 

• Recovery Branch worked with county and postal partners to collect information about home 
vacancies and resident's with forwarded mail addresses in order to ensure we are contacting all 
occupied residences in the City of Flint. 

• Recovery Branch supported the efforts of MSDHA to provide resources to tenants in their facilities. 

• JIC issued a media advisory about federal lead for Flint water crisis Dr. Nicole Lurie to visit EPA's 
command post. 

• MDHHS provided a representative to accompany the MDEQteam to the high lead homes in Flint. 
The MDHHS representative will encourage individuals to have blood lead testing and answer health 
questions as necessary. 

• GIS is working to develop a field application for MDEQ and MDHHS for field collection of water test 
data and health data respectively. 

• SEOC and MTED are working with Department of Labor to identify grants that may be available to 
assist with jobs programs (wages, training, overhead, and potentially equipment and leasing 
resources). DOC looking at prisoner re-entry programs for those returning to Flint area. 

Unified Coordination Group (UCG): 

• Working on improving communication flow between UCG and state partners. 

• Attended long term recovery meeting held by state VAL. 
o Discussed MARC model and potential transition plan. 


Local EOC 

• Coordinating rapid response deliveries to homebound residents and special locations. 

• Attended meeting with federal, state and local health and environmental agencies to establish 
process for notification of households with water test results that exceed 150 ppb. 

• Attended two long term recovery planning meetings with SEOC staff, VOADs and local agencies 
(Flint Water Recovery Leadership group). 

• Ensuring Community Access Center for the Deaf and Hard of Hearing receives appropriate 
supplies. 

o Briefed staff on site on filter installation and water sampling process. 

• Clarified distribution process at city sites with Flint City Administrator's Office. Coordinating with 
Fire Department Quartermaster for supplying city sites. 

• Addressing various public concerns, including identification of canvassing teams. 

• Instituted credentialing verification process for 2-1-1 calls. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/3/16 - 30 th Day (29 th Full Day) After Governor's Declaration of an Emergency 


9 



Mission focus for the day: 

• Refocus state agencies on objectives, tasks in the Incident Action Plan and how we get to the 
end state/shift to longer term recovery. 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Fiint Water Response Teams (FWRTs), ARC only. 

* 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Submit SBA application - outstanding item is the certification of availability of financial 
assistance. Priority item for the a.m. so this can get submitted. Press release has been 
completed. 

Status on Governor's reouest letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. Daily Summary of Data, full version and abridged (New reporting format - we will ensure we 
give liters of water and cases in the future) 

2. Residential Water Sampling Results Maps - Lead and Copper 

3. SitRep 29 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Thursday, February 4, 2016. 

• Will continue to target residences from the Apartment List from 2/2/16 

Items to Note 

• Paired down the list of parcels not visited from 2400 to 958. Will continue on 2/4/16 to identify any 
parcels not visited. Some parcels contain multifamily residences and those types of residences are 
being reviewed and targeted to ensure coverage. 

• MDOC is going to look into their job programs for any prisoners begin release back into the Flint 
area. This will be in conjunction with any other job programs identified. We are working with MTED 
on solutions. 

• DEQ and DHHS will be going to residences with >150 ppb starting tomorrow. They will be checking 
residences next to the one with the high lead level to see if this is a single residence issue or a bigger 
issue affecting the block or line in an area. This will not initially include EPA as they did not seem 
interested in combining teams but we are working on more collaboration without slowing us down. 

• DEQ will have a representative in the UCG starting 2/4/15. 

• Discussed with UPS on ways they can assist with Rapid Response Team and filter replacements in 
the future. 

• Additional warehouse will be put in service potentially Saturday. Seventh Day Adventist are 
potentially going to operate it or help with operations to phase out state agency personnel and 
make it more community run. The warehouse does include some office space if needed. 
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• 10 ARC Flint Water Response Teams to the field today. 

• Team Priority Visited Today: Apartment List from 2/2/16 

• SEOC Logistics worked with MDOC on their assistance with warehouse management and staffing for 
new warehouse. Reached out to Food Bank on their recommendation and coordination for 
hours/days of operation of new warehouse. 

• SEOC Operations attended a donations management meeting to discuss the need for a consolidated 
list of donated goods. 

• JIC strategized with the U.S. Department of Health and Human Services and Environmental 
Protection Agency on how to better coordinate public information. 

Unified Coordination Group (UCG): 

• UCG IAP approved today for the operational period 0800 2/2/16 to 0800 2/4/16. 

• The Federal Health Coordinating Officer had a meeting today with Economic 
Development and Housing and Urban Development. 

• EMHSD liaison provided information on Michigan EM structure to Command. 

• State JIC manager now in the communication loop for the UCG. 

• UCG discussed MARCs and potential implementation. 

• Capt. Kelenske met with Don Boyce from US DHHS to discuss concerns with Federal HHS 
and EPA and how we can move forward with better collaboration and 
coordination. Boyce also met with Governor's Office staff on same. The meeting went 
well and a solid relationship is in place with Boyce. He is a direct report to Dr. Lurie and 
will provide her some context on the issues and how we can move forward. He will be a 
good POC to assist us with any shifts in direction needed at the federal level. 

Local EOC 

• Coordinated rapid response deliveries to homebound residents and special locations. 

• Working on refining rapid response delivery process. 

o Preparing transition from Team Rubicon personnel to NCCC teams, and eventually 
Southern Baptist Disaster Relief. 

o Coordinating with ARC for logistics support to NCCC teams (AmeriCorp). 

• Working with ARC to ensure resource needs of franchise customers at Sunridge Apartments 
complex in Flint Township are met. 

• Coordinating with MDEQ. to streamline test kit assembly process. 

• Attended distribution plan meeting with faith-based organizations, state, and local agencies. 

• Referring VOADs to appropriate volunteer management agencies. 

• Addressing various public concerns, including availability of supplies at child care facilities. 

Chris 


it 



Garza^Oral^^(MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Forstner, Nathaniel (GOV) 

Monday, February 08, 2016 11:06 PM 
Kelenske, Chris (MSP) 

Fwd: Gov. Report for 2/8/2016 
GovReport - 02082016.pdf; ATT00001.htm 


This is the report I received. Simple things are wrong, like percentages that don't add up to 100%. And this is going 
directly to the governor. Ben has to do a better job, but so does every person who touches this thing. There's no reason 
that I should be in the office correcting simple math and data entry errors at 11 pm. And that's what I've been doing for 
the last week. 


Sent from my iPhone 

Begin forwarded message: 

From: plangc < plangc@michigan.gov > 

Date: February 8, 2016 at 8:45:38 PM EST 

To: "Forstner, Nathaniel (GOV)" < forstnernl@michigan.gov > 

Subject: Gov. Report for 2/8/2016 

Nat, 

Attached is today's report. Please let us know if you need anything else. 
Amanda 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Forstner, Nathaniel (GOV) 

Monday, February 08, 2016 10:41 PM 
Kelenske, Chris (MSP) 

RE: SEOC Update 2/8/16 - Flint Water - Limited Distribution 


From: 

Sent: 

To: 

Subject: 


I have been working with Ben to correct the errors for the last 2 hours. 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 08, 2016 10:39 PM 

To: Forstner, Nathaniel (GOV) <fbrstnernl@michigan.gov> 

Cc: Etue, Kriste (MSP) <EtueK@michigan.gov>; Gorski, Gary (MSP) <GorskiG@michigan.gov>; Smith, Paul (GOV) 
<SmithP29@michigan.gov>; Baird, Richard (GOV) <bairdr@michigan.gov>; Hollins, Harvey (GOV) 
<hollinsh@michigan.gov>; Clement, Elizabeth (GOV) <clemente@michigan.gov>; Snyder, Rick (GOV) 
<snyderrll@michigan.gov>; Calley, Brian (GOV) <calleybll@michigan.gov>; Creagh, Keith (DEQ) 
<creaghk@michigan.gov>; Lyon, Nick (DHHS) <LyonN2@michigan.gov>; Banner, Shanon (MSP) 
<BannerS@michigan.gov>; Leix, Ron (MSP) <LeixR@michigan.gov>; Murray, David (GOV) <MurrayDl@michigan.gov>; 
Holland, Meegan (GOV) <HollandM2@michigan.gov>; Katarsky, Anthony (MSP) <KatarskyA@michigan.gov>; Sachs, Tori 
(GOV) <SachsT@michigan.gov>; Agen, Jarrod (GOV) <AgenJ@michigan.gov>; Scott, Allison (GOV) 
<scottal2@michigan.gov>; Redford, James (GOV) <RedfordJ@michigan.gov>; Geiger, Ben (GOV) 
<getgerb@michigan.gov>; Stoken, Laura (GOV) <Stokenl@michigan.gov>; Brader, Valerie (GOV) 
<BraderV25@michigan.gov> 

Subject: Re: SEOC Update 2/8/16 - Flint Water - Limited Distribution 
Nat 

Please go direct with Ben. 

Sent from my iPhone 

On Feb 8, 2016, at 10:37 PM, Forstner, Nathaniel (GOV) < forstnernl@michigan.gov> wrote: 

Please ignore the data report attachment. I do not trust the accuracy of the numbers and will be talking 
with SEOC staff tomorrow. 

Thanks. 

Nat 

• ♦ • ■ -4 j W m mt ^ *r 4 t « 4 ■ * m » m v * 4 % A ■ ' t ■« »-*■ • ** V* S #* *^•4 «• ■ •“ .*!**.• <1 ^ — — — - •» « ■* '* w V 4 ^ W V 

From: Kelenske, Chris (MSP) 

Sent: Monday, February 08, 2016 10:34 PM 

To: Etue, Kriste (MSP) < EtueK@michigan.gov >; Gorski, Gary (MSP) < GorskiG@michigan.gov >: Smith, 

Paul (GOV) < SmithP29@michigan.gov >: Baird, Richard (GOV) < bairdr@michigan.gov >: Hollins, Harvey 
(GOV) < hollinsh@michigan.gov >: Clement, Elizabeth (GOV) < clemente@michigan.gov >; Snyder, Rick 
(GOV) < snvderrll@michigan.gov> ; Calley, Brian (GOV) < callevbll@michigan.gov >; Creagh, Keith (DEQ) 
< creaghk@michigan.gov >: Lyon, Nick (DHHS) < LvonN2@michigan.gov > . 

Cc: Banner, Shanon (MSP) < BannerS@michigan.gov >: Leix, Ron (MSP) < LeixR@michigan.gov >; Murray, 

David (GOV) < MurravDl@michigan.gov >; Holland, Meegan (GOV) <HollandM2@michigan.gov >; 

Katarsky, Anthony (MSP) < KatarskvA@michigan.gov >: Sachs, Tori (GOV) < SachsT@michigan.gov >; Agen, 

Jarrod (GOV) < AgenJ@michigan.gov >: Scott, Allison (GOV) < scottal2@michigan.gov >; Redford, James 


l 


(GOV) < RedfordJ(S)michigan.gov> : Forstner, Nathaniel (GOV) < forstnernl@michigan.gov >: Geiger, Ben 
(GOV) < geieerb(5)michiEan.gov> : Stoken, Laura (GOV) < Stokenl(S)michiEan.gov >: Brader, Valerie (GOV) 
< BraderV25@michigan.gov > 

Subject: SEOC Update 2/8/16 - Flint Water - Limited Distribution 

Update 2/8/16 - 35 th Dav (34 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Open secondary state warehouse. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received January 22, 2016. We have 30 days to appeal and EMHSD staff is gathering 
information for the appeal. 

Attached: 

1. Governor's Report for 2/8/2016. 

2. Sit Rep #34. 

Key items for tomorrow to note are: 

• Team Priority Scheduled Tomorrow: Active Water Subscribers without filters marked vacant 

• 10 American Red Cross Teams scheduled for Tuesday, February 9 

• Congressional and Legislative Call, 2:30 PM 

Items to Note 

• JIC Drafted a news release about the team visiting homes with high copper levels. Anticipate releasing 
tomorrow. 

• SEOC Logistics had a conference call with Seventh Day Adventists on agreement and staffing for new 
warehouse. 

• SEOC Planning developed a new Incident Action Plan for Operation Period from 2/9-2/16/2016. 

• Requested monetary donation information from United Way and Community Foundation of Greater 
Flint. 

• GIS develop an online application for Governor Snyder to view maps. 

Unified Coordination Group (UCG1: 

• No updates. 

Local EOC 

• Establishing objectives and IAP for next operational period, 02/08/2016 - 02/12/2016. 
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• Awaiting additional information regarding companion animals with potential lead and chlorine 
poisoning from MDARD. 

• Establishing plans for Elevated Copper Initial Assessment Task Force starting 02/08/2016 and 
follow-up outreach to homes with water lead levels over 150 ppb starting 02/10/2016. 

• Aligning resources and supplies for Elevated Copper Initial Assessment Task Force and follow-up 
outreach to homes with water lead levels over 150 ppb. 

• Analyzing locations of faith-based organizations and churches for integration into long-term 
recovery plans. 

Chris 


Update 2/7/16- 34 th Day (33 rd Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion {to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Soft opening of secondary state warehouse; clean and prep for SBA staff. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received January 22, 2016. We have 30 days to appeal and EMHSD staff is gathering 
information for the appeal. 

Attached: 

1. Daily Summary of Data - Note two new reports: GovReport 

2. Sit Rep #33. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Monday, February 8, 2016. 

• The new warehouse will be operational on Monday, February 8, 2016 and managed by MDOC. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did 
not have contacts during previous sweeps. 

• State VAL is working on the Category B and Individuals and Households appeal. 

• There continues to be a concern that EPA refuses to work with the state teams in addressing the 
high lead level homes. 

• Genesee County EM expressed concerns about lead poisoning in 
service/companion animals. MDARD has initiated contact with their partners to address this 
concern. 
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• 28 addresses have copper testing that exceeds the "action level" (1,300 ppb). DHHS is currently 

working on messaging regarding this issue, and DEQ is discussing filtering options. 

Unified Coordination Group (UCGl: 

• Task Forces Health & Medical: working on creating a flow chart for visual of testing results. 

• EPA conducted 11 filter grabs yesterday, and will be doing 2 today. This includes up to 33 
samples per grab. A grab would be considered a location/residence. They are also following up 
on the AmeriCorps volunteers (2) that have rashes. 

Local EOC 

• Establishing objectives and IAP for next operational period, 02/08/2016 - 02/12/2016. 

• Awaiting additional information regarding companion animals with potential lead and chlorine 
poisoning from MDARD. 

• Establishing plans for Elevated Copper Initial Assessment Task Force starting 02/08/2016 and 
follow-up outreach to homes with water lead levels over 150 ppb starting 02/10/2016. 

• Aligning resources and supplies for Elevated Copper Initial Assessment Task Force and follow-up 
outreach to homes with water lead levels over 150 ppb. 

• Analyzing locations of faith-based organizations and churches for integration into long-term 
recovery plans. 

Chris 


Update 2/6/16 - 33 rd Day (32 nd Full Day) After Governor's Declaration of an Emergency 

The link below is a new video published today by 211. This is part of the Rapid Response Teams 
currently staffed by Team Rubicon. 

https://www.voutube.com/watch?v=P50rqzc5efg 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Soft opening of secondary state warehouse; clean and prep for SBA staff. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

« Denial of Individual Household Program and Category B under the Emergency Declaration 

received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. Daily Summary of Data. 


A 


2. Sit Rep #32. 

3. Maps: Residential Water Sampling Results - Lead and Copper 


Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Sunday, February 7, 2016. 

• MDOC will continue setting up the new warehouse. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did 
not have contacts during previous sweeps. 

• J1C posted the AIA Flint Safe Water Storage Guideline flyers on Ml CIMS under internal documents. 

• SEOC Logistics is working to secure space in new warehouse for SBA office, additional information 
needed from SBA. 

• GIS geocoded and cleansed addresses for food establishments in the Flint Metro Area. 

• GIS digitized water service lines coded by pressure from paper map onto digital map. 

• State VAL is working on the Category B and Individuals and Households appeal. 

• MOU with Seventh Day Adventist for donations management currently under review. 

• MDARD is planning for additional follow up with food related businesses as water test results come 
in; new maps with updated information will help with future prioritization. 

• MDARD will attend a USDA-Natural Resources Conservation Service press conference to be held on 
Monday; NRCS will be announcing funds to support community gardens and local foods. 

• A team from the CDC arrived yesterday to work with MDHHS Bureau of Epidemiology. Their work 
began today by beginning to analyze data for the development of long term surveillance strategies 
that will look to link blood lead level results to specific populations, to include vulnerable and at-risk 
populations. 

• LARA continues to monitor DEQ's test results for Health Care, Child Care, Adult Foster Care, HHS and 
MDE facilities and Schools. 

• Freeman Elementary was tested today (2/6/15) by DEQ/LARA staff members. 

Unified Coordination Group (UCG): 

• Attended 3 matrix review meetings, taskforce leads gave status updates on the original 
requests/asks sent from the State to Federal government. 

• UCG POC will update the objectives with current status once completed by the information cell. 

• EPA has 4 teams going out today, 17 filter grabs, a sequential sampling, and walk in requests. 

• Additional phosphorus results remain consistent with previous reports. Appears the coating is 
working in the pipes. 

• Multiple Hispanic events are taking place in the community and will be attended by federal staff. 

• CDC recommendation should go out today for blood level testing for children under the age of 
6. 

Local EOC 

• Finalized DEQ outreach at homes with water lead levels above 150 ppb. 

• Developing plan for outreach at homes with water lead levels of 100 to 149 ppb. 

• Will start outreach at homes with water lead levels of 100 to 149 ppb with one group on 
Monday. 

• Potentially following up on initial outreach at homes with water lead levels of 100 to 149 ppb 10 
strike teams for evaluation of pluming system, water sampling, etc. starting Wednesday. 

• Evaluating need to address health needs of companion animals in households exceeding water 
lead levels above 100 ppb. 

• Awaiting clarification regarding effectiveness of filter systems for removal of copper. 
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Below is a summary of Federal Teams in the field during next operational period until 2/10 per the 
UCG. 


Public Health Support Team (PHST) (US HHS) stationed at GCHD 

9 personnel 

• Develop engagement strategy for GCHD to facilitate outreach efforts to the community 
members and community partners. 

• Development database for incoming calls to standardize the responses to caller queries; develop 
resource list for GCHD. 

• Two personnel will facilitate case management follow up on results from GCHD concerning 
water samples with high home water lead levels. 

• Provide technical assistance and community health outreach support to GCHD and to the EPA 
field team during water sampling and rash investigations. 

• Create email groups for email messaging blasts to community partners. 

Behavior Health Team (US HHS) stationed at GCHD 

4 personnel 

• Develop Behavior Health Surveillance Plan and Gap Assessment. 

• Provide Behavioral Health Support for community-based health and human service providers. 

EPA Sampling Teams out in the field 

3 teams with 3 personnel, 

• Identify sampling locations based on State DEQ requests and/or inquiries from residents, 
schedule visits with residents. 

• Develop facts sheets based on high lead homes and other facts sheets, as needed. 

• Provide risk communications and test results to residents. 

• Conduct sequential, filter pilot, and distribution system sampling. 

High Lead Home Strike Team out in the field 

5 personnel 

One MDEQ rep (Taylor) with EPA high lead team. 

• Conduct water sampling at residences with rash complaints 

• High lead homes with no contact information 

MDEQ (Provided bv Mark Ducharme) out in the field 

• One Initial Outreach Visit team consisting of 1 DEQ rep (Oeming) and 1 MDHHS rep (Groetsch), 
supported by 2 team Rubicon, 1 city of Flint PD escort, and 1 Penske truck loaded with 
commodities. ' 

Genesee Countv Health Department team out in the field 

1 team with 2 personnel One LHD person (EH), One EPA person (for sampling) 

• Responding to high lead homes - Made contact with all homes 150 ppb last Wednesday and will 
continue as long as they have resources. 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 05, 2016 9:00 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey 
(GOV); Clement, Elizabeth (GOV); ' snyderrlKamnichioan.qov 1 : ' callevbll(a>michiaan.qov ': Creagh, Keith 
(DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, 
Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV); 
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Forstner, Nathaniel (GOV); Stoken, Laura (GOV) 

Subject: SEOC Update 2/5/16 - Flint Water - Limited Distribution 

Update 2/5/16 - 32 nd Dav (31 st Full Davl After Governor's Declaration of an Emergency 


Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. Special 
attention to apartments/multifamily residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Prepare of opening of secondary state warehouse 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. Daily Summary of Data (NG field is showing 0 which is not correct). NG personnel are still at the 
PODs. 

2. Sit Rep #31. 

3. Maps: Residential Water Sampling Results -Lead and Copper 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Saturday, February 6, 2016. 

• MDOC will begin setting up Kroger warehouse. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did 
not have contacts during previous sweeps. 

• SBA declaration approved. SEOC Logistics will be working to identify office space in Flint for SBA 
staff. 

• Recovery Branch estimate based on information collected last weekend is as follows: 

o 80 Complexes 
o 4170 Units 

o 2892 Assisted Living/Senior Housing (Dept of Aging) 

• Information in DHHS Sit Rep is from GCCARD only, this information is not included in the daily totals. 

• JIC issued a news release around 10 a.m. about the state of Michigan encouraging food 
establishments to take advantage free water safety inspections. The news release was picked up by 
the Associated Press and other news media outlets. 

• JIC held a media event to encourage people to check out Flint area restaurants with Lt. Gov. Brian 
Calley and Michigan Department of Agriculture and Rural Development Director Jamie Clover 
Adams. Nine local and statewide news media members attended the event. 
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• Finance Section developed guidance for Flint Water Inter-Agency Coordinating Committee related 
to reimbursements for non-state employees. 

• State Voluntary Agency Liaison (VAL) prepared list of NGOs involved in Flint for DHHS SERG grant 
application. 

• State VAL worked on potential jobs funding with TIA via Dept of Labor. 

• Question was asked from the Governor's office yesterday if commodities purchased could be 
returned. Per FEMA, any item such as filter, pitcher, cartridge etc. cannot be returned. Once 
procured via State RRF the state owns it - no returns. Water can be returned with 12 months 
remaining shelf life and in complete factory issued pallet w shrink wrap and the state will fund/ 
transport of returning water to the designated Distribution Center. FEMA will inspect all returning 
water prior to movement and water is limited to available storage space in the FEMA Distribution 
Centers which will range between 0-5 million liters. Quantity to be returned will be approved prior 
to movement based upon available space and known inbound inventory. 

• DEQ finalized sentinel sampling plan to commence activities beginning February 10th, 2016. 

o DEQ received 12 iPads for deployment with teams for status tracking. 

Unified Coordination Group fUCGl: 

• Met with the nutrition task force today on request from the state. 

• Cleared up misinformation on areas that have not been covered. 

Local EOC 

• Coordinating rapid response deliveries to homebound residents and special locations. 

« Developed floor plan proposal for new warehouse with warehouse workers. 

• Recycling and water distribution event with MSU athletics. 

• Establishing plan to provide public transit vouchers for travel to blood lead level test clinics. 

• Work with Michigan Community Service Commission to align supplies and resources for PUR 
filter distribution effort next week. 

• DEQ/Team Rubicon team visited 30 homes with water lead levels of 150 ppb. 

• Developing plans for follow-up with residents at homes with water lead levels of 150 ppb. 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 04, 2016 8:56 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey 
(GOV); Clement, Elizabeth (GOV); 1 snyderrll@michiqan.qov i : , callevbll@michiqan.qov '; Creagh, Keith 
(DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, 
Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV); 
Forstner, Nathaniel (GOV); Stoken, Laura (GOV) 

Subject: SEOC Update 2/4/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/4/16 - 31 tt Day (30 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. Special 
attention to apartments/multifamily residences. 
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• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Submit SBA application. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. Daily Summary of Data. 

2. Sit Rep #30. 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Friday, February 5, 2016. 

• FWICC and Mission Flint meetings in Flint. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Continued priority is the apartment list 
from 2/2/16. 

• Recovery Branch worked with county and postal partners to collect information about home 
vacancies and resident's with forwarded mail addresses in order to ensure we are contacting all 
occupied residences in the City of Flint. 

• Recovery Branch supported the efforts of MSDHA to provide resources to tenants in their facilities. 

• JIC issued a media advisory about federal lead for Flint water crisis Dr. Nicole Lurie to visit EPA's 
command post. 

• MDHHS provided a representative to accompany the MDEQteam to the high lead homes in Flint. 
The MDHHS representative will encourage individuals to have blood lead testing and answer health 
questions as necessary. 

• GIS is working to develop a field application for MDEQ and MDHHS for field collection of water test 
data and health data respectively. 

• SEOC and MTED are working with Department of Labor to identify grants that may be available to 
assist with jobs programs (wages, training, overhead, and potentially equipment and leasing 
resources). DOC looking at prisoner re-entry programs for those returning to Flint area. 

Unified Coordination Group (UCG): 

• Working on improving communication flow between UCG and state partners. 

• Attended long term recovery meeting held by state VAL. 
o Discussed MARC model and potential transition plan. 


Local EOC 

• Coordinating rapid response deliveries to homebound residents and special locations. 

• Attended meeting with federal, state and local health and environmental agencies to establish 
process for notification of households with water test results that exceed 150 ppb. 

• Attended two long term recovery planning meetings with SEOC staff, VOADs and local agencies 
(Flint Water Recovery Leadership group). 


9 



• Ensuring Community Access Center for the Deaf and Hard of Hearing receives appropriate 
supplies. 

o Briefed staff on site on filter installation and water sampling process. 

• Clarified distribution process at city sites with Flint City Administrator's Office. Coordinating with 
Fire Department Quartermaster for supplying city sites. 

• Addressing various public concerns, including identification of canvassing teams. 

• Instituted credentialing verification process for 2-1-1 calls. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/3/16 - 30 th Dav (29 th Full Dav) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Refocus state agencies on objectives, tasks in the Incident Action Plan and how we get to the 
end state/shift to longer term recovery. 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes 
where data shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration 
of Emergency appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

o Includes filter replacement strategies. 

• Submit SBA application - outstanding item is the certification of availability of financial 
assistance. Priority item for the a.m. so this can get submitted. Press release has been 
completed. 

► 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Attached: 

1. Daily Summary of Data, full version and abridged (New reporting format - we will ensure we 
give liters of water and cases in the future) 

2. Residential Water Sampling Results Maps — Lead and Copper 

3. SitRep 29 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Thursday, February 4, 2016. 

• Will continue to target residences from the Apartment List from 2/2/16 

Items to Note 
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• Paired down the list of parcels not visited from 2400 to 958. Will continue on 2/4/16 to identify any 
parcels not visited. Some parcels contain multifamily residences and those types of residences are 
being reviewed and targeted to ensure coverage. 

• MDOC is going to look into their job programs for any prisoners begin release back into the Flint 
area. This will be in conjunction with any other job programs identified. We are working with MTED 
on solutions. 

• DEQ and DHHS will be going to residences with >150 ppb starting tomorrow. They will be checking 
residences next to the one with the high lead level to see if this is a single residence issue or a bigger 
issue affecting the block or line in an area. This will not initially include EPA as they did not seem 
interested in combining teams but we are working on more collaboration without slowing us down. 

• DEQ will have a representative in the UCG starting 2/4/15. 

• Discussed with UPS on ways they can assist with Rapid Response Team and filter replacements in 
the future. 

• Additional warehouse will be put in service potentially Saturday. Seventh Day Adventist are 
potentially going to operate it or help with operations to phase out state agency personnel and 
make it more community run. The warehouse does include some office space if needed. 

• 10 ARC Flint Water Response Teams to the field today. 

• Team Priority Visited Today: Apartment List from 2/2/16 

• SEOC Logistics worked with MDOC on their assistance with warehouse management and staffing for 
new warehouse. Reached out to Food Bank on their recommendation and coordination for 
hours/days of operation of new warehouse. 

• SEOC Operations attended a donations management meeting to discuss the need for a consolidated 
list of donated goods. 

• JIC strategized with the U.S. Department of Health and Human Services and Environmental 
Protection Agency on howto better coordinate public information. 

Unified Coordination Group (UCG): 

• UCG IAP approved today for the operational period 0800 2/2/16 to 0800 2/4/16. 

• The Federal Health Coordinating Officer had a meeting today with Economic 
Development and Housing and Urban Development. 

• EMHSD liaison provided information on Michigan EM structure to Command. 

• State JIC manager now in the communication loop for the UCG. 

• UCG discussed MARCs and potential implementation. 

• Capt. Kelenske met with Don Boyce from US DHHS to discuss concerns with Federal HHS 
and EPA and how we can move forward with better collaboration and 
coordination. Boyce also met with Governor's Office staff on same. The meeting went 
well and a solid relationship is in place with Boyce. He is a direct report to Dr. Lurie and 
will provide her some context on the issues and how we can move forward. He will be a 
good POC to assist us with any shifts in direction needed at the federal level. 

Local EOC 

• Coordinated rapid response deliveries to homebound residents and special locations. 

• Working on refining rapid response delivery process. 

o Preparing transition from Team Rubicon personnel to NCCC teams, and eventually 
Southern Baptist Disaster Relief. 

o Coordinating with ARC for logistics support to NCCC teams (AmeriCorp). 

• Working with ARC to ensure resource needs of franchise customers at Sunridge Apartments 
complex in Flint Township are met. 

• Coordinating with MDEQ to streamline test kit assembly process. 

• Attended distribution plan meeting with faith-based organizations, state, and local agencies. 

• Referring VOADs to appropriate volunteer management agencies. 

• Addressing various public concerns, including availability of supplies at child care facilities. 


it 



Chris 
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Garza, Oralya (MSP) 


From: Forstner, Nathaniel (GOV) 

Sent: Monday, February 08, 2016 10:37 PM 

To: Kelenske, Chris (MSP); Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, 

Richard (GOV); Hollins, Harvey (GOV); Clement Elizabeth (GOV); Snyder, Rick (GOV); 
Calley, Brian (GOV); Creagh, Keith (DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); 

Katarsky, Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); 
Redford, James (GOV); Geiger, Ben (GOV); Stoken, Laura (GOV); Brader, Valerie (GOV) 
Subject: RE: SEOC Update 2/8/16 - Flint Water - Limited Distribution 


Please ignore the data report attachment. I do not trust the accuracy of the numbers and will be talking with SEOC staff 
tomorrow. 

Thanks. 

Nat 

From: Kelenske, Chris (MSP) 

Sent: Monday, February 08, 2016 10:34 PM 

To: Etue, Kriste (MSP) <EtueK@michigan.gov>; Gorski, Gary (MSP) <GorskiG@michigan.gov>; Smith, Paul (GOV) 
<SmithP29@michigan.gov>; Baird, Richard (GOV) <bairdr@michigan,gov>; Hollins, Harvey (GOV) 
<hollinsh@michigan.gov>; Clement, Elizabeth (GOV) <clemente@michigan.gov>; Snyder, Rick (GOV) 
<snyderrll@michigan.gov>; Calley, Brian (GOV) <calleybll@michigan.gov>; Creagh, Keith (DEQ) 
<creaghk@michigan.gov>; Lyon, Nick (DHHS) <LyonN2@michigan.gov> 

Cc: Banner, Shanon (MSP) <BannerS@michigan.gov>; Leix, Ron (MSP) <LeixR@michigan.gov>; Murray, David (GOV) 
<MurrayDl@michigan.gov>; Holland, Meegan (GOV) <HollandM2@michigan.gov>; Katarsky, Anthony (MSP) 
<KatarskyA@michigan.gov>; Sachs, Tori (GOV) <SachsT@michigan.gov>; Agen, Jarrod (GOV) <AgenJ@michigan.gov>; 
Scott, Allison (GOV) <scottal2@michigan.gov>; Redford, James (GOV) <RedfordJ@michigan.gov>; Forstner, Nathaniel 
(GOV) <forstnernl@michigan.gov>; Geiger, Ben (GOV) <geigerb@michigan.gov>; Stoken, Laura (GOV) 
<Stoken!@michigan.gov>; Brader, Valerie (GOV) <BraderV25@michigan.gov> 

Subject: SEOC Update 2/8/16 - Flint Water - Limited Distribution 

Update 2/8/16 -35 th Day (34 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes where data 
shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration of Emergency 
appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

o Includes filter replacement strategies. 

• Open secondary state warehouse. 

Status on Governor's request letter to the President: 
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• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received January 22, 
2016. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Governor's Report for 2/8/2016. 

2. Sit Rep #34. 

Key items for tomorrow to note are: 

• Team Priority Scheduled Tomorrow: Active Water Subscribers without filters marked vacant 

• 10 American Red Cross Teams scheduled for Tuesday, February 9 

• Congressional and Legislative Call, 2:30 PM 

Items to Note 

• JIC Drafted a news release about the team visiting homes with high copper levels. Anticipate releasing 
tomorrow. 

• SEOC Logistics had a conference call with Seventh Day Adventists on agreement and staffing for new 
warehouse. 

• SEOC Planning developed a new Incident Action Plan for Operation Period from 2/9-2/16/2016. 

• Requested monetary donation information from United Way and Community Foundation of Greater 
Flint. 

• GIS develop an online application for Governor Snyder to view maps. 

Unified Coordination Group (UCG): 

• No updates. 

Local EOC 

• Establishing objectives and IAP for next operational period, 02/08/2016 - 02/12/2016. 

• Awaiting additional information regarding companion animals with potential lead and chlorine poisoning from 
MDARD. 

• Establishing plans for Elevated Copper Initial Assessment Task Force starting 02/08/2016 and follow-up outreach 
to homes with water lead levels over 150 ppb starting 02/10/2016. 

• Aligning resources and supplies for Elevated Copper Initial Assessment Task Force and follow-up outreach to 
homes with water lead levels over 150 ppb. 

■ 

• Analyzing locations of faith-based organizations and churches for integration into long-term recovery plans. 

Chris 


Update 2/7/16 - 34 th Day 133 rd Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes where data 
shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration of Emergency 
appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 
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o Includes filter replacement strategies. 

• Soft opening of secondary state warehouse; clean and prep for SBA staff. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received January 22, 
2016. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Daily Summary of Data - Note two new reports: GovReport 

2. Sit Rep #33. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Monday, February 8, 2016. 

• The new warehouse will be operational on Monday, February 8, 2016 and managed by MDOC. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did not have contacts 
during previous sweeps. 

• State VAL is working on the Category B and Individuals and Households appeal. 

• There continues to be a concern that EPA refuses to work with the state teams in addressing the high lead level 
homes. 

• Genesee County EM expressed concerns about lead poisoning in service/companion animals. MDARD has initiated 
contact with their partners to address this concern. 

• 28 addresses have copper testing that exceeds the "action level" (1,300 ppb). DHHS is currently working on 
messaging regarding this issue, and DEQ is discussing filtering options. 

Unified Coordination Group (UCG): 

• Task Forces Health & Medical: working on creating a flow chart for visual of testing results. 

• EPA conducted 11 filter grabs yesterday, and will be doing 2 today. This includes up to 33 samples per grab. A 
grab would be considered a location/residence. They are also following up on the AmeriCorps volunteers (2) 
that have rashes. 

Local EOC 

• Establishing objectives and IAP for next operational period, 02/08/2016 - 02/12/2016. 

• Awaiting additional information regarding companion animals with potential lead and chlorine poisoning from 
MDARD. 

• Establishing plans for Elevated Copper Initial Assessment Task Force starting 02/08/2016 and follow-up outreach 
to homes with water lead levels over 150 ppb starting 02/10/2016. 

• Aligning resources and supplies for Elevated Copper Initial Assessment Task Force and follow-up outreach to 
homes with water lead levels over 150 ppb. 

• Analyzing locations of faith-based organizations and churches for integration into long-term recovery plans. 


Chris 


Update 2/6/16 - 33 rd Dav (32 nd Full Day) After Governor's Declaration of an Emergency 

The link below is a new video published today by 211. This is part of the Rapid Response Teams currently staffed by 
Team Rubicon. 
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https://www.voutube.com/watch7vsP50razc5efB 


Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes where data 
shows filters have not been provided and/or visits not made. 

« Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration of Emergency 
appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

o Includes filter replacement strategies. 

• Soft opening of secondary state warehouse; clean and prep for SBA staff. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Daily Summary of Data. 

2. Sit Rep #32. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Sunday, February 7, 2016. 

• MDOC will continue setting up the new warehouse. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did not have contacts 
during previous sweeps. 

• JIC posted the AIA Flint Safe Water Storage Guideline flyers on Ml CIMS under internal documents. 

• SEOC Logistics is working to secure space in new warehouse for SBA office, additional information needed from SBA. 

• GIS geocoded and cleansed addresses for food establishments in the Flint Metro Area. 

• GIS digitized water service lines coded by pressure from paper map onto digital map. 

• State VAL is working on the Category B and Individuals and Households appeal. 

• MOU with Seventh Day Adventist for donations management currently under review. 

• MDARD is planning for additional follow up with food related businesses as water test results come in; new maps 
with updated information will help with future prioritization. 

• MDARD will attend a USDA-Natural Resources Conservation Service press conference to be held on Monday; NRCS 
will be announcing funds to support community gardens and local foods. 

• A team from the CDC arrived yesterday to work with MDHHS Bureau of Epidemiology. Their work began today by 
beginning to analyze data for the development of long term surveillance strategies that will look to link blood lead 
level results to specific populations, to include vulnerable and at-risk populations. 

• LARA continues to monitor DEQ’s test results for Health Care, Child Care, Adult Foster Care, HHS and MDE facilities 
and Schools. 

• Freeman Elementary was tested today (2/6/15) by DEQ/LARA staff members. 

Unified Coordination Group (UCG): 
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• Attended 3 matrix review meetings, taskforce leads gave status updates on the original requests/asks sent from 
the State to Federal government. 

• UCG POC will update the objectives with current status once completed by the information cell. 

• EPA has 4 teams going out today, 17 filter grabs, a sequential sampling, and walk in requests. 

• Additional phosphorus results remain consistent with previous reports. Appears the coating is working in the 
pipes. 

• Multiple Hispanic events are taking place in the community and will be attended by federal staff. 

• CDC recommendation should go out today for blood level testing for children under the age of 6. 

Local EOC 

• Finalized DEQ outreach at homes with water lead levels above 150 ppb. 

• Developing plan for outreach at homes with water lead levels of 100 to 149 ppb. 

• Will start outreach at homes with water lead levels of 100 to 149 ppb with one group on Monday. 

• Potentially following up on initial outreach at homes with water lead levels of 100 to 149 ppb 10 strike teams for 
evaluation of pluming system, water sampling, etc. starting Wednesday. 

• Evaluating need to address health needs of companion animals in households exceeding water lead levels above 
100 ppb. 

• Awaiting clarification regarding effectiveness of filtersystems for removal of copper. 

Below is a summary of Federal Teams in the field during next operational period until 2/10 per the UCG. 

Public Health Support Team (PHST) fUS HHS) stationed at GCHD 
9 personnel 

• Develop engagement strategy for GCHD to facilitate outreach efforts to the community members and 
community partners. 

• Development database for incoming calls to standardize the responses to caller queries; develop resource list 
for GCHD. 

• Two personnel will facilitate case management follow up on results from GCHD concerning water samples with 
high home water lead levels. 

• Provide technical assistance and community health outreach support to GCHD and to the EPA field team during 
water sampling and rash investigations. 

• Create email groups for email messaging blasts to community partners. 

Behavior Health Team (US HHS) stationed at GCHD 

4 personnel 

• Develop Behavior Health Surveillance Plan and Gap Assessment. 

• Provide Behavioral Health Support for community-based health and human service providers. 

EPA Sampling Teams out in the field 
3 teams with 3 personnel, 

• Identify sampling locations based on State DEQ requests and/or inquiries from residents, schedule visits with 
residents. 

• Develop facts sheets based on high lead homes and other facts sheets, as needed. 

• Provide risk communications and test results to residents. 

• Conduct sequential, filter pilot, and distribution system sampling. 

High Lead Home Strike Team out in the field 

5 personnel 

One MDEQ rep (Taylor) with EPA high lead team. 

• Conduct water sampling at residences with rash complaints 

• High lead homes with no contact information 
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MDEQ (Provided by Mark Ducharme) out in the field 

• One Initial Outreach Visit team consisting of 1 DEQ rep (Oeming) and 1 MDHHS rep (Groetsch), supported by 2 
team Rubicon, 1 city of Flint PD escort, and 1 Penske truck loaded with commodities. 

Genesee County Health Department team out in the field 
1 team with 2 personnel One LHD person (EH), One EPA person (for sampling) 

• Responding to high lead homes - Made contact with all homes 150 ppb last Wednesday and will continue as 
long as they have resources. 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, February 05, 2016 9:00 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV); ’snyderrll@michigan.gov'; 'calleybll@michigan.gov'; Creagh, Keith (DEQ); Lyon, Nick(DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV); Forstner, Nathaniel (GOV); Stoken, 
Laura (GOV) 

Subject: SEOC Update 2/5/16 - Flint Water - Limited Distribution 

Update 2/5/16 - 32 nd Day (31 rt Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes where data 
shows filters have not been provided and/or visits not made. Special attention to 
apartments/multifamily residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration of Emergency 
appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

o Includes filter replacement strategies. 

• Prepare of opening of secondary state warehouse 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Daily Summary of Data (NG field is showing 0 which is not correct). NG personnel are still at the PODs. 

2. Sit Rep #31. 

3. Maps: Residential Water Sampling Results - Lead and Copper 
Kev items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Saturday, February 6, 2016. 

• MDOC will begin setting up Kroger warehouse. 

Items to Note 
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• 10 ARC Flint Water Response Teams to the field today. Priority for the weekend is homes that did not have contacts 
during previous sweeps. 

• SBA declaration approved. SEOC Logistics will be working to identify office space in Flint for SBA staff. 

• Recovery Branch estimate based on information collected last weekend is as follows: 

o 80 Complexes 
o 4170 Units 

o 2892 Assisted Living/Senior Housing (Dept of Aging) 

• Information in DHHS Sit Rep is from GCCARD only, this information is not included in the daily totals. 

• JIC issued a news release around 10 a.m. about the state of Michigan encouraging food establishments to take 
advantage free water safety inspections. The news release was picked up by the Associated Press and other news 
media outlets. 

• JIC held a media event to encourage people to check out Flint area restaurants with Lt. Gov. Brian Calley and 
Michigan Department of Agriculture and Rural Development Director Jamie Clover Adams. Nine local and statewide 
news media members attended the event. 

• Finance Section developed guidance for Flint Water Inter-Agency Coordinating Committee related to 
reimbursements for non-state employees. 

• State Voluntary Agency Liaison (VAL) prepared list of NGOs involved in Flint for DHHS SERG grant application. 

• State VAL worked on potential jobs funding with TIA via Dept of Labor. 

• Question was asked from the Governor's office yesterday if commodities purchased could be returned. Per FEMA, 
any item such as filter, pitcher, cartridge etc. cannot be returned. Once procured via State RRF the state owns it - no 
returns. Water can be returned with 12 months remaining shelf life and in complete factory issued pallet w shrink 
wrap and the state will fund/ transport of returning water to the designated Distribution Center. FEMA will inspect 
all returning water prior to movement and water is limited to available storage space in the FEMA Distribution 
Centers which will range between 0-5 million liters. Quantity to be returned will be approved prior to movement 
based upon available space and known inbound inventory. 

• DEQ finalized sentinel sampling plan to commence activities beginning February 10th, 2016. 

o DEQ received 12 iPads for deployment with teams for status tracking. 

Unified Coordination Group (UCG): 

• Met with the nutrition task force today on request from the state. 

• Cleared up misinformation on areas that have not been covered. 

Local EQC 

• Coordinating rapid response deliveries to homebound residents and special locations. 

• Developed floor plan proposal for new warehouse with warehouse workers. 

• Recycling and water distribution event with MSU athletics. 

• Establishing plan to provide public transit vouchers for travel to blood lead level test clinics. 

• Work with Michigan Community Service Commission to align supplies and resources for PUR filter distribution 
effort next week. 

• DEQ/Team Rubicon team visited 30 homes with water lead levels of 150 ppb. 

• Developing plans for follow-up with residents at homes with water lead levels of 150 ppb. 

Chris 


From: Keienske, Chris (MSP) 

Sent: Thursday, February 04, 2016 8:56 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV); , snyderrll@michigan.gov'; 'calleybll@michigan.gov'; Creagh, Keith (DEQ); Lyon, Nick (DHHS) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV); Forstner, Nathaniel (GOV); Stoken, 
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Laura (GOV) 

Subject: SEOC Update 2/4/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/4/16 — 31 st Dav (30 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes where data 
shows filters have not been provided and/or visits not made. Special attention to 
apartments/multifamily residences. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration of Emergency 
appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

o Includes filter replacement strategies. 

• Submit SBA application. 

Status on Governor's reouest letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Daily Summary of Data. 

2. Sit Rep #30. 

Key items for tomorrow to note are: 

• 10 American Red Cross Teams scheduled for Friday, February 5, 2016. 

• FWICC and Mission Flint meetings in Flint. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. Continued priority is the apartment list from 2/2/16. 

• Recovery Branch worked with county and postal partners to collect information about home vacancies and 
resident's with forwarded mail addresses in order to ensure we are contacting all occupied residences in the City of 
Flint. 

• Recovery Branch supported the efforts of MSDHA to provide resources to tenants in their facilities. 

• JIC issued a media advisory about federal lead for Flint water crisis Dr. Nicole Lurie to visit EPA's command post. 

• MDHHS provided a representative to accompany the MDEQ team to the high lead homes in Flint. The MDHHS 
representative will encourage individuals to have blood lead testing and answer health questions as necessary. 

• GIS is working to develop a field application for MDEQ and MDHHS for field collection of water test data and health 
data respectively. 

• SEOC and MTED are working with Department of Labor to identify grants that may be available to assist with jobs 
programs (wages, training, overhead, and potentially equipment and leasing resources). DOC looking at prisoner re- 
entry programs for those returning to Flint area. 

Unified Coordination Group (UCG): 

• Working on improving communication flow between UCG and state partners. 
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Attended long term recovery meeting held by state VAL. 
o Discussed MARC model and potential transition plan. 


Local EOC 

• Coordinating rapid response deliveries to homebound residents and special locations. 

• Attended meeting with federal, state and local health and environmental agencies to establish process for 
notification of households with water test results that exceed 150 ppb. 

• Attended two long term recovery planning meetings with SEOC staff, VOADs and local agencies {Flint Water 
Recovery Leadership group). 

• Ensuring Community Access Center for the Deaf and Hard of Hearing receives appropriate supplies. 

o Briefed staff on site on filter installation and water sampling process. 

• Clarified distribution process at city sites with Flint City Administrator's Office. Coordinating with Fire 
Department Quartermaster for supplying city sites. 

• Addressing various public concerns, including identification of canvassing teams. 

• Instituted credentialing verification process for 2-1-1 calls. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 2/3/16 - 30 th Day 129 th Full Davl After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Refocus state agencies on objectives, tasks in the Incident Action Plan and how we get to the end state/shift to 
longer term recovery. 

• Ensure adequate quantities of supplies to support operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

o Shift Water Response Team operations to a targeted effort to provide filters into homes where data 
shows filters have not been provided and/or visits not made. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

o Obtain additional information from the City of Flint and Genesee County for Declaration of Emergency 
appeal. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

o Includes filter replacement strategies. 

• Submit SBA application - outstanding item is the certification of availability of financial assistance. Priority item 
for the a.m. so this can get submitted. Press release has been completed. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Attached: 

1. Daily Summary of Data, hill version and abridged {New reporting format - we will ensure we give liters of 
water and cases in the future) 

2. Residential Water Sampling Results Maps - Lead and Copper 

3. SitRep 29 


Key items for tomorrow to note are: 
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• 10 American Red Cross Teams scheduled for Thursday, February 4, 2016. 

• Will continue to target residences from the Apartment List from 2/2/16 

Items to Note 

• Paired down the list of parcels not visited from 2400 to 958. Will continue on 2/4/16 to identify any parcels not 
visited. Some parcels contain multifamily residences and those types of residences are being reviewed and targeted 
to ensure coverage. 

• MDOC is going to look into their job programs for any prisoners begin release back into the Flint area. This will be in 
conjunction with any other job programs identified. We are working with MTED on solutions. 

• DEQ and DHHS will be going to residences with >150 ppb starting tomorrow. They will be checking residences next 
to the one with the high lead level to see if this is a single residence issue or a bigger issue affecting the block or line 
in an area. This will not initially include EPA as they did not seem interested in combining teams but we are working 
on more collaboration without slowing us down. 

• DEQ will have a representative in the UCG starting 2/4/15. 

• Discussed with UPS on ways they can assist with Rapid Response Team and filter replacements in the future. 

• Additional warehouse will be put in service potentially Saturday. Seventh Day Adventist are potentially going to 
operate it or help with operations to phase out state agency personnel and make it more community run. The 
warehouse does include some office space if needed. 

• 10 ARC Flint Water Response Teams to the field today. 

• Team Priority Visited Today: Apartment List from 2/2/16 

• SEOC Logistics worked with MDOC on their assistance with warehouse management and staffing for new 
warehouse. Reached out to Food Bank on their recommendation and coordination for hours/days of operation of 
new warehouse. 

• SEOC Operations attended a donations management meeting to discuss the need for a consolidated list of donated 
goods. 

• JIC strategized with the U.S. Department of Health and Human Services and Environmental Protection Agency on 

how to better coordinate public information. 

* 

Unified Coordination Group (UCG): 

• UCG IAP approved today for the operational period 0800 2/2/16 to 0800 2/4/16. 

• The Federal Health Coordinating Officer had a meeting today with Economic Development and Housing 
and Urban Development. 

• EMHSD liaison provided information on Michigan EM structure to Command. 

• State JIC manager now in the communication loop for the UCG. 

• UCG discussed MARCs and potential implementation. 

• Capt. Kelenske met with Don Boyce from US DHHS to discuss concerns with Federal HHS and EPA and 
how we can move forward with better collaboration and coordination. Boyce also met with Governor's 
Office staff on same. The meeting went well and a solid relationship is in place with Boyce. He is a 
direct report to Dr. Lurie and will provide her some context on the issues and how we can move 
forward. He will be a good POC to assist us with any shifts in direction needed at the federal level. 

Local EOC 

• Coordinated rapid response deliveries to homebound residents and special locations. 

• Working on refining rapid response delivery process. 

o Preparing transition from Team Rubicon personnel to NCCC teams, and eventually Southern Baptist 
Disaster Relief. 

o Coordinating with ARC for logistics support to NCCC teams (AmeriCorp). 

• Working with ARC to ensure resource needs of franchise customers at Sunridge Apartments complex in Flint 
Township are met. 

• Coordinating with MDEQto streamline test kit assembly process. 

• Attended distribution plan meeting with faith-based organizations, state, and local agencies. 

• Referring VOADs to appropriate volunteer management agencies. 
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Addressing various public concerns, including availability of supplies at child care facilities. 




Chris 
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From: Heintzelman Shasta 

Sent: Monday, February 08, 2016 6:54 PM 

To: Kelenske, Chris (MSP) 

Cc: Roach, Billie Jo (MSP); piangc 

Subject: FW: Residences w/eievated Cu levels-site visits & projections 

Attachments: DEQ High Cu Site Visitsxlsx 


FYI 


From: Schaefer, Scott (DEQ) 

Sent: Monday, February 08, 2016 6:52 PM 
To: MSP-EOC-MDEQ; Heintzelman Shasta 

Cc: Oeming, Robin (DEQ); Ducharme, Mark (DEQ); Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP); Feighner, Bryce 
(DEQ) 

Subject: Residences w/elevated Cu leveis-site visits 8t projections 

Attached is a spread sheet of the locations inspected today which had Cu levels above 1 300 
ppb. We inspected 12 locations today with 5 having nobody home. 

We project that an additional 12 inspections for elevated Cu levels will be completed tomorrow along 
with a new >150 ppb Pb inspection. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiqan.gov 
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Elevated Cu 





Water 

Britta 



Phone 

Distributed 

Filters/Cartridges 

Address 

- ^esident/Occupant 

Number 

{cases) 

Distributed 


2 0/3 

2 0/4 

0 0/0 


0 0/0 

2 0/0 


3 



0 


0/0 



Pur 


Filters/Cartridges 

Distributed 

Agreed to further 
DEQ. assessments 

0/0 

Yes 

0/0 

Yes 

0/0 

Yes 

0/0 

Yes 

0/0 

Yes 


Plumbing Assessments & Other notes/comments 

Nobody Home - Residence 

No Ground Jumper, Plastic Meter, Copper Pipe. Sample 
collected 

Copper Grounded, Plastic Meter. Chrome Britta Filter. Sample 
Collected - Kitchen sink 

All copper, good grounding. Collected sample. 1st Floor 
Bedroom/Bathroom Sink. 

No one home 

All galvanized steel. Sample location is I. Has 3M 

filter. Sample Collected Rm 221 - Sink Bathroom 

Needs new faucet. No pitcher. Collected sample. 


No one home 


No one home 
No one home 

Black iron water main, no grounding. Sample collected from 
"Kitchen Dish Tank". No filter, no airator. Rehab facility with 
3/7 Yes 94 residents. 

All galvanized in and out. Unknown grounding. Sample 
Yes collected from Men's Lockerroom Sink. No filter. 


0/0 



Date of Site 
Visit 

2 / 8/2016 

2 / 8/2016 

2 / 8/2016 

2 / 8/2016 

2 / 8/2016 

2 / 8/2016 

2 / 8/2016 

2 / 8/2016 

2 / 8/2016 

2 / 8/2016 

2 / 8/2016 

2 / 8/2016 
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From: 

Sent: 

To: 

Subject 

Attachments: 


Zimmer, Mike {LARA) 

Monday, February 08, 2016 6:18 PM 
Kelenske, Chris (MSP) 

Fwd: FWICC Priorities, Objectives, Tasks and Updated Committee List 

Flint Water Interagency Coordinating Committee Subcommittees.docx; ATT00001.htm; 

FWICC Objectives Tasks.doc; ATT00002.htm 


Chris - this would seem to imply you want subcommittee meeting held this week, right? 

Sent from my iPad 
Begin forwarded message: 

From: "Clayton, Stacie (GOV)" < clavtons3@michigan.Eov > 

Date: February 8, 2016 at 6:14:03 PM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov >. "Creagh, Keith (DEQ)" 
< creaghk@michigan.gov >. "Lyon, Nick (DHHS)" <LvonN2@michigan.gov >, "Zimmer, Mike (LARA)" 
<zimmerm<s>michigan.gov> . "Khouri, Nick (TREASURY)" < KhouriN@michigan.gov >. "Whiston, Brian 
(MDE)" < WhistonB@michiean.gov> . '"Karen Weaver - City of Flint (kweaver@citvofflint.com) '" 
< kweaver@citvofflint.com >. ’"Laura L. Sullivan (lsulliva@kettering.edu) 1 " < lsulliva@kettering.edu >. 
"'Natasha Henderson - City of Flint (nhenderson@citvofflint.com) " 1 <nhenderson@citvofflint.com >, 
'" mvalacak@gchd.us "' < mvalacak@gchd.us >. "' icurtis@co.genesee.mi.us '" <icurtis@co.genesee.mi.us >, 

" ' jim @koskiconsult.com ‘” <iim@koskiconsult.com >. 'Lawrence Reynolds' < lrev52@gmail.com >. 'Marc 
Edwards' <edwardsm @ vt.ed u >. 'Mona Hanna-Attisha' <MHannal@hurlevmc.com> . "Steckelberg, Larry 
(TREASURY)' 1 < SteckelbergL@michigan.gov > 

Cc: "Garza, Oralya (MSP)" <GarzaO@michigan.gov >. "Thelen, Mary Beth (DEQ)" 
< THELENM2@michigan.eov >. "Grijalva, Nancy (DHHS)" <GriialvaN@michigan.gov >. "Burton, Diane 
(LARA)" < BurtonD2@michigan.gov >. "Doyle, Maureen (Treasury)" < DovleM4@michigan.gov >. 
"Carefoot, Karen (MDE)" < CarefootK@michigan.gov >. "Houseman, Jennifer (MDE)" 
< HousemanJl@michigan.gov >. '" mmurrav@citvoffli nt.com "' < mmurrav@citvofflint.com >. 
"' skammer@citvofflint.com '" < skammer@citvofflint.com >. "' mvalacak@gchd.us '" < mvalacak@gchd.us >, 
"'Bishop, Meiissa'" < MBishop@co.genesee.mi.us >. 'Shelly Casey' < SCasevl@hurlevmc.com >, "Brown, 
Melanie (DEQ)" < BrownM45@michigan.gov >. "Holland, Meegan (GOV)" < HollandM2@michigan.gov >, 
"Wells, Eden (DHHS)" < WellsE3@michigan.gov >. "Moran, Susan (DHHS)" < MoranS@michigan.gov >. 
"Cousineau, Sara (Treasury)" < CousineauS@michigan.gov >. "Dempkowski, Angela (Treasury)" 
< DempkowskiA@michigan.gov> 

Subject: FWJCC Priorities, Objectives, Tasks and Updated Committee List 
Greetings, 

Please see the attached updated FWICC subcommittees and the subcommittee 
worksheets. Each subcommittee can provide its own priorities and objectives. You may use, 
eliminate or expound upon the suggested tasks after you have identified your subcommittee’s 
priorities. Each subcommittee has three priority sheets and can add more if you choose. 

The goal is to have a first draft priority sheet from each committee for discussion at this Friday’s 
meeting. Please feel free to email FWICC co-chairs Harvey Hollins or Capt. Kelenske if you 
have any questions. 


l 


Lastly, we are asking that each subcommittee co-chair email their priority list to me no later than 
10am on Thursday. 

Thank you, 

-Stacie 

313.456.4994 (office) 
clavtons3@michiqan.gov 
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Flint Water Interagency Coordinating Committee Subcommittees 


Incident Action Plan Subcommittee 
Chair - Capt. Chris Kelenske 
Harvey Hollins 


Water Quality Subcommittee 

Chair - Keith Creagh 

Nick Lyon 

Dr. Laura Sullivan 

Dr. Marc Edwards 

Dr. Yanna Lambrinidou 

Mark Valacak 

EPA 

Suggested Tasks 

S Response tactics and flow process 
v' Testing 

■ Lead and Copper 

* Other Contaminants and Disease Transmission 
S Monitoring and reporting entry of contagions 


Water Infrastructure Integrity Subcommittee 

Chair - Keith Creagh 

Jim Koski 

Dr. Laura Sullivan 

Dr. Marc Edwards 

Jamie Curtis 

Natasha Henderson 

American Water Works Association 

EPA 

Suggested Tasks 

✓ Reliability Study 

✓ Infrastructure upgrade/reptacement 

S Lead Line Replacement 


KWA Subcommittee 
Chair - Khouri 
Keith Creagh 
Harvey Hollins 
Natasha Henderson 
Jamie Curtis 
Larry Steckelberg 
EPA . 

Suggested Tasks 

S Benefit-Cost Analysis 
y T ransition 
s Safety 

■S Flint Water Treatment Plant Upgrade 
■S Rate Structure 


Updated 2/8/16 






Health and Education Subcommittee 

Chair - Nick Lyon 

Mayor Karen Weaver 

Dr. Mona Hanna-Attisha 

Dr. Lawrence Reynolds 

Superintendent Brian Whiston 

Deputy Superintendent Kyle Guerrant 

Sue Moran 

Dr. Eden Wells 

Dr. Jane Turner 

Stan Bien (WIC) 

Dawn Sweeney (SNAP) 

Suggested Tasks 
✓ Health and Safety Plan 
y Responder Medical Plan 
s Nutrition 

s Post Exposure Actions 
J Pre-K and Secondary education materials 


Policy Subcommittee 
Chair - Mike Zimmer 
Nick Khouri 
Larry Steckelberg 
Dr. Marc Edwards 
Keith Creagh 
Nick Lyon 

Dr. Lawrence Reynolds 
Mark Valacak 

Suggested Tasks 
S Intra-agency Protocols 
v' Statewide Policy 

S Lead and Copper Rule Change Recommendations 


Communication Protocols and Transparency Subcommittee 

Chair - Hollins 

Nick Lyon 

Meegan Holland 

Melanie Brown 

Suggested Tasks 
✓ Public education and awareness 


Updated 2/8/16 


Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 31, 2016 9:43 AM 

To: 

MSP-SEOCSDEM 

Cc: 

MSP-SEOCOPSC; Katarsky, Anthony (MSP) 

Subject: 

Fwd: SEOC Update 1/30/16 - Flint Water - Limited Distribution 


The below needs to be answered ASAP. An email was sent to the governor saying out data was incorrect. There may be 
a reason for the changes in numbers. 

Sent from my iPhone 

Begin forwarded message: 

From: "Forstner, Nathaniel (GOV)" < forstnernl@michigan.gov > 

To: "Kelenske, Chris (MSP)" < KeienskeC@michigan.gov > 

Subject: RE: SEOC Update 1/30/16 - Flint Water - Limited Distribution 

Captain, 

As I was putting the summaries together, I noted discrepancies in the following places: 

1) The totals in the "distributed commodity" box do not match the totals listed under "standing 
information requirements." it appears the former totals are incorrect. 

2) The "active residential water subscribers" number increased by 3,321 from 1/29 to 1/30 

Would you please determine the cause. 

Thanks. 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 9:09 PM 

To: Etue, Kriste (MSP) < EtueK(5)michigan.gov >: Gorski, Gary (MSP) < GorskiG @michigan.gov >: Smith, 

Paul (GOV) < SmithP29@michigan.gov >: Baird, Richard (GOV) < bairdr@michigan.gov >: Hollins, Harvey 
(GOV) < hollinsh@michigan.gov >: Clement, Elizabeth (GOV) < clemente@michigan.gov> : Snyder, Rick 
(GOV) < snvderrll@michigan.gov >: Calley, Brian (GOV) < callevbll@michigan.gov >: Creagh, Keith (DEQ) 
< creaghk@michigan.gov >: Lyon, Nick (DHHS) < LvonN2@michigan.gov > 

Cc: Banner, Shanon (MSP) < BannerS@michigan.gov >: Leix, Ron (MSP) < LeixR@michigan.gov >; Murray, 

David (GOV) < MurravDl@michigan.gov >; Holland, Meegan (GOV) < HollandM2@michigan.gov >; 

Katarsky, Anthony (MSP) < KatarskvA@michigan.gov >; Sachs, Tori (GOV) < SachsT@michigan.gov >: Agen, 

Jarrod (GOV) < AgenJ@michigan.gov >: Scott, Allison (GOV) < scottal2@michigan.gov >; Redford, James 
(GOV) < RedfordJ@michigan.gov >: Forstner, Nathaniel (GOV) < forstnernl@michigan.gov > 

Subject: SEOC Update 1/30/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/30/16- 26 th Day (25 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 
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• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where 
data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

• Finalize SBA application 

Attached Documents: 

• Sit Rep #25 

• Lead Residents Sampled Results 

• Copper Residents Sampled Results 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• Deployed SEOC liaison to UCG. 

• Worked with GIS to map and analyze City of Flint apartment buildings to send out water resource 
teams. 

• Coordinated the posting of the Food and Nutrition Service response to Michigan's request to 
increase the access and availability of WIC benefits and services on the www.mi.gov/FlintWater site. 

• Information reported to the JIC: 

o As of 1/30/16, 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase 11 

Targeted Total 

Targeted Canvassing Mission 1/30/2016 

30,770 

37,844 

9,026 

1,368 


2. Distributed: 


Commodity 

Total to Date 

a. Number of cases of water 

227,188 

b. Filters 

99,969 

c. Fitter cartridges 

203,932 

d. Test kits 

31,512 


3. Resources purchased: 

a. Cases of water 2,481,324 Liters (additional 879,400 Liters donated) 

b. Filters 164,616 

c. Filter Cartridges 376,903 
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d. Test kits 62,701 

4. Teams going out tomorrow: 

a. 10 American Red Cross Teams scheduled for Sunday, January 31, 2016. 
Standing Information Requirements 


1. Number of homes visited each day: 

a. 1/30/16, as of 5 pm, 1,368 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 9,026 

3. Total number of National Guard on the ground: 

a. 

4. Total Number of Volunteers each day: 

a. 792 volunteers on 1/30/2016. 

5. Number of homes with filters: 


*••••.*•*>•** .«.<».• • 
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Residential parcels 

38,831 

27,956 

Active residential water subscribers 

29,994 

22,229 


6. Number of Water filters distributed (each day and to date): 

a. 706 were distributed on 1/30/2016, and total distributed to date is 99,347. 

7. Cases of Bottle water distributed (each day and to date): 

a. 6,337 were distributed on 1/30/2016, and total distributed to date is 222,942. 

8. Number of testing kits distributed (each day and to date): 

a. 65 were distributed on 1/30/2016, and total distributed to date is 31,176. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 
This data will not be updated again until Tuesday. 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old >: 5 pg/dl since 10/1/2015: 
38 


ii. Children 6 to 17 years old > 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older >5 pg/dl since 10/1/2015: 22 
This data will not be updated again until Tuesday 

11. Number of homes with safe drinking water: 

a. 4,084 water samples out of 4,351 sampled through January 29, 2016 are at or below the 
action level of 15 ppb for lead. Note, per MDEQ, this data is from uncontrolled samples 
provided by residents. 

**Per DEQ, numbers were not available tonight but will be provided tomorrow. 

Local EOC 

• Coordinated short-term resource needs of incoming volunteer groups. 

• Addressing public concerns regarding filter efficiency. 

• Addressing concerns regarding rapid response delivery system. 

• Planning for transition of operational control to local level. 

• Planning for demobilization of MSP/EMHSD support staff at Genesee County EOC. 

• Attended conference call with Michigan Community Service Commission regarding long-term 
volunteer management plan. 

• Refined 211 data entry and record keeping process. 

• Provided EPA with 50 "Flint Water Response Team" badges and lanyards to wear when they are 
working in the community. 
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• EPA advised they deployed two sampling teams to work on sequential sampling and a filter pilot 
through Monday, February 1, 2016. 

o The filter pilot was described as collection of a sample from an unfiltered tap, followed 
by collection from a filtered tap, installation of a new filter, and collection of a sample 
through the newly installed filter. They have identified 30 homes for this 3 day effort. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/29/16 — 25 th Day (24 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Draft data documents for Governor's team for dashboards. 

• Drafttimeline of events. 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations and work to increase warehouse locations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where 
data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

Attached Documents: 

• Sit Rep # 24 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• MSP EMHSD Operations Chief in the Local EOC will be shifted to the Unified Coordination Group 
(Federal Agencies) to provide connection to SEOC. 

o Local EOC to take a more active role in command and control at the local level. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• Recovery compiled a list of apartment buildings to send out to water response teams. 

• SEOC Logistics coordinated Niagara water donation delivery times/dates of 25.5 semi-trailers. 

• SEOC Logistics Worked with warehouse to send temporary donation's for the weekend to the LEOC 
established staging area. 

• JIC coordinated with Genesee County Emergency Operations Center and State Emergency 
Operations Center regarding concerns from undocumented workers and English as second language 
speakers, including fielding a phone call from the Mexican Consulate in Detroit. Efforts are 
underway to reach out to these communities and to translate more materials for publication. 
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• Planning developed SBA loan request letter. 

• GIS continued refinement of data. 

• Information reported to the JIC: 

o As of 1/29/16. 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase II ■ 

Targeted Total ' 

Targeted Canvassing Mission 1/29/2016 

30,770 

37,844 

7,658 

924 


2. Distributed: 


Commodity 

Total to Date 

a. Number of cases of water 

216,605 

b. Filters 

98,641 

c. Filter cartridges 

202,566 

d. Test kits 

31,111 


3. Resources purchased: 

a. Cases of water 2,151,444 Liters (additional 715,404 Liters donated) 

b. Filters 162,536 

c. Filter Cartridges 376,903 

d. Test kits . 62,701 

4. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes per team 
a Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/29/16, as of 5 pm, 924 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 7,658 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs 

ii. Command Cell: 

iii. Cyber Mission 

iv. Joint Forces Headquarters i 

4. Total Number of Volunteers each day: 

a. 100 volunteers on 1/29/2016. 

5. Number of homes with filters: 


v. ••fv • OvV-i v' V T v.-y '* K-:*' 
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Residential parcels 

38,831 

27,855 

Active residential water subscribers 

26,673 

22,158 


6. Number of Water filters distributed (each day and to date): 

a. 1,218 were distributed on 1/29/2016, and total distributed to date is 98,641. 

7. Cases of Bottle water distributed (each day and to date): 

a. 7,458 were distributed on 1/29/2016, and total distributed to date is 216,605. 

8. Number of testing kits distributed (each day and to date): 

a. 221were distributed on 1/29/2016, and total distributed to date is 31,111. 
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9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*this data is updated bi-weekly 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old > 5 pg/dl since 10/1/2015: 


38 

ii. Children 6 to 17 years old > 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older > 5 pg/dl since 10/1/2015: 22 
11. Number of homes with safe drinking water (Not sure whether it's possible right now to 

provide this number): 

a. 4,084 water samples out of 4,351 sampled through January 29, 2016 are at or below the 
action level of 15 ppb for lead. Note, per MDEQ, this data is from uncontrolled samples 
provided by residents. 


Local EOC 

• Attended long-term recovery planning meeting with MSP/EMHSD, FEMA and community leaders. 

• Planning for transition of operational control to local level. 

• Planning for demobilization of MSP/EMHSD support staff. 

• Coordinating distribution of Spanish-language water sample forms to affected populations. 

• Identifying and securing additional warehouse space. 

• Refining rapid response process and coordinating rapid response deliveries to special locations. 

• Continuing to coordinate vehicle and technology demobilization. 

• Implementing the recycling program with the Community Recycling Coalition. 

• Coordinating in-kind and monetary donations through Michigan Community Service Commission. 

• Coordinating volunteer management with Michigan Community Service Commission, ARC, and 
other VOADs. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/28/16 — 24 th Day (23 rd Full Day) After Governor's Declaration of an Emergency 

c 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where 
data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

Attached Documents: 

• Sit Rep # 23 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. (Provide earlier by GIS) 
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o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 pm today. (Provide 
earlier by GIS) 

Status on Governor's request letter to the President: 

* Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• We continue to send ARC teams to targeted areas potentially missed. 

• Collins Road SEOC will be shutdown. New SEOC at 7150 Harris Drive in Windsor Township (former 
GOB) will be activated for SEOC staff only. All EMHSD admin personnel will start at the new facility 
on Monday. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• MSP HQ. staff completed data entry on all ARC paper copies. 

• Recovery Staff attended local Community Partners Meeting. 

• Recovery Branch worked with GIS to develop an area map and spreadsheet with addresses based on 
data specified as "follow up required "for Red Cross teams. 

• SEOC Logistics researched possible warehouse options with the local EOC, FEMA and General 
Motors. 

•• We have a corporate owned (originally thought to be a franchise owned) Kroger that is no longer in 
business near Fire Station 6. Looking to get a lower cost for potentially use. 

• Received an inquiry regarding potential scams being perpetrated on residents of Flint. This 
information was referred to the Attorney General’s office for a possible news release and further 
action. 

■ 

• Issued a media advisory and coordinated a press conference about recycling with Lt. Gov. Brian 
Calley at noon at Fire Station #1. Used social media to promote the event as it occurred. 

• SEOC Operations coordinated water pitcher request for vulnerable population. 

• Information reported to the J 1C: 

o As of 1/28/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/161 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase II 

Targeted Total 

Targeted Canvassing Mission 1/28/2016 

30,770 

37,844 

6,734 

1,768 


2. Distributed: 


Commodity : 

Total to Date 

a. Number of cases of water 

207,055 

b. Filters 

97,342 

c. Filter cartridges 

201,848 

d. Test kits 

30,801 


3. Resources purchased: 

a. Cases of water 1,980,504 Liters (additional 517,152 Liters donated) 

b. Filters 154,052 
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4. 


c. Filter Cartridges 299,508 

d. Test kits 62,701 

Teams going out tomorrow: 

a. 10 ARC {2-4 people) type 5 teams -- Goal tomorrow 100 homes per team 


New Standing Information Requirements 


1. Number of homes visited each day: 

a. 1/28/16, as of 5 pm, 1,768 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 6,734 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: 

ii. Command Cell: 

iii. Cyber Mission 

iv. . Joint Forces Headquarters: 

4. Total Number of Volunteers each day: 

a. 125 volunteers for 1/28/2016. 

5. Number of homes with filters: 
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Residential parcels 

38,238 

25,221 

Active residential water subscribers 

26,673 

20,788 


6 . 

7. 

8 . 

9. 

10 . 


Number of Water filters distributed (each day and to date): 

a. 1,806 were distributed on 1/28/2016, and total distributed to date is 97,342. 

Cases of Bottle water distributed (each day and to date): 

a. 8,428 were distributed on 1/28/2016, and total distributed to date is 207,055. 

Number of testing kits distributed (each day and to date): 

a. 466 were distributed on 1/28/2016, and total distributed to date is 30,801. 

Number of people tested for elevated blood levels (kids, adults, total): 
a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*this data is updated bi-weekly 

Number of people with elevated blood level {kids, adults, total): 
a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old > 5 pg/dl since 


10/1/2015: 38 
10/1/2015: 7 


ii. Children 6 to 17 years old > 5 jjtg/dl since 

iii. Adults 18 years and older > 5 pg/dl since 


10/1/2015: 22 

11. Number of homes with safe drinking water: 

a. 3,726 water samples out of 3,972 sampled through January 28, 2016 are at or below 
the action level of 15 ppb for lead. Note, per MDEQ, this data is from uncontrolled 
samples provided by residents. 


Local EOC 

• Planning for transition of operational control to local level. 

• Discussed transition and demobilization of EOC support team with SEOC staff, Genesee County 
Sheriff's Office and Genesee County Emergency Management & Homeland Security. 

• Identifying and securing additional warehouse space. 
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• Implementing recycling program. Promoted program at a press conference with Lt. Gov. Calley. 

• Coordinating in-kind and monetary donations through Michigan Community Service Commission. 

• Coordinating volunteer management with Michigan Community Service Commission, ARC and other 
VOADs. 

• Continuously addressing public concerns over perceived fraud through door-to-door teams. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/27/16 - 23 th Day (22 nd Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where 
data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

Attached Documents: 

• Sit Rep 22 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. (Provided earlier by GIS) 

■ The first one indicates based upon the outreach that has been conducted, which 
parcels have had contact with a resident and which parcels have not had any 
contact with a resident. 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 pm today. 
(Provided earlier by GIS) 

■ The second map indicates the status of residents that have or have not received 
a filter. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

o ARC teams are targeting the homes we show that were not visited. 

• Information provided to the Governor's Office (Paul Smith) for an extension to the Governor's 
Declaration of an Emergency. This has to be approved by both houses of the legislature. The 
extension will put us on the same timeline as FEMA's declaration. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 
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• Recovery Branch compiled a list of targets for apartment complexes. Once plan is in place, a team 
will go to each complex and verify ail tenants have been given or have a water filter. Once outreach 
has taken place for each complex, GIS will manually mark entire parcel as complete. 

• SEOC Logistics worked with the Michigan Community Service Commission on donations 
management and volunteers. 

• GIS coordinated with DNR and DEQ to establish timelines for lead mapping and strategize updates 
of lead statuses based on plumber activities. 

• GIS coordinated with DTMB/CSS to meet with local GIS staff to review city GIS infrastructure and 
provide recommendations on future asset management. 

• Planning and Financial provide information for Senate Appropriations Committee meeting this 
afternoon. 

• Financial Reviewed donations as match guidelines for required 25% federal match. 

• Information reported to the JIC: 

o As of 1/27/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 



Phase II 

Targeted 
Canvassing Total 

Targeted Canvassing Mission 1/27/2016 

30,770 

37,844 

4,966 

1,020 


2. Distributed: 


Commodity 

Total to Date 

a. Number of cases of water 

196,456 

b. Filters 

95,417 

c. Filter cartridges 

200,654 

d. Test kits 

30,255 


3. Resources purchased*: 


a. 

Cases of water 

165,042 (additional 32,234 donated) 

b. 

Filters 

154,052 

c. 

Filter Cartridges 

299,508 

d. 

Test kits 

62,701 ■ 


4. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes per team 
Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/27/16, as of 5 pm, 1,020 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 4,966 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs 

ii. Command Cell 

iii. Cyber Missior ; 

iv. Joint Forces Headquarters' 

4. Total Number of Volunteers each day: 

a. 109 volunteers for 1/27/2016. 

5. *Number of homes with filters: 
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Total .j; 
Number ; 

Number with filters 

■ ... , .,1.0 .V <■■$& 

Residential parcels 

38,238 

22,939 

Active residential water subscribers 

26,673 

19,677 


6. Number of Water filters distributed (each day and to date): 

a. 971 were distributed on 1/27/2016, and total distributed to date is 95,417. 

7. Cases of Bottle water distributed (each day and to date): 

a. 7,592 were distributed on 1/27/2016, and total distributed to date is 196,456. 

8. Number of testing kits distributed (each day and to date): 

a. 341 were distributed on 1/27/2016, and total distributed to date is 30,255. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People Tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*this data is updated bi-weekly 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old > 5 pg/dl since 10/1/2015: 


38 


ii. Children 6 to 17 years old > 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older > 5 pg/dl since 10/1/2015: 22 
11. Number of homes with safe drinking water: 

a. 2,991 homes, per data from September 3, 2015 to January 27, 2016. Note, per M DEQ, 
this data is from uncontrolled samples provided by residents. 

*This is an estimate from Phase I data. We are cleaning up the data to get a more 
accurate number - Phase II questions were developed to help clean this up. 

GIS Information 


AS OF 1/27/2016 AT 5 p.m. USING DATA FROM FLINT WATER RESPONSE TEAMS, POD DISTRIBUTIONS, 
AND GENESEE COUNTY HEALTH DISTRIBUTION DATA. 

NOTE: PLEASE REMEMBER THAT PAPER DATA AND DATA ENTRY FROM PREVIOUS DAYS CONTINUES TO 
COME IN AND WILL BE INCLUDED IN THE TOTALS AS IT IS RECEIVED. 

■ 

We are tracking 38,238 residential parcels that the City of Flint has identified as non-vacant (including 
Franchise). Of those: 

• 34,849 (91%) of the parcels have been engaged (e.g. face to face, left an information card, etc.) 
as part of response efforts 

• 22,939 (60%) of the parcels have been confirmed to have some form of filter 

• 10,723 (28%) of the parcels have volunteered for water testing sites 

• 4,918 (13%) of the parcels have not had personal contact (not home or did not visit a POD) 

We are also tracking that there are 29,994 active water subscribers (metered service lines) in the 
city. When consolidated down and filtering out only residential there are 26,673 residential parcels that 
have the ability to use the Flint Water System. Of these 

• 25,457 (95%) of the parcels have been engaged as part of response efforts 

• 19,677 (74%) of the parcels have been confirmed have some form of filter 

• 9,561 (36%) of the parcels have volunteered for water testing 

• 3,718 (14%) of the parcels have not had personal contact (not home or did not visit a POD) 
Local EOC 
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• Planning for transition of operational control to local level. 

• Identifying and securing additional warehouse space for donations management. 

• Coordinating rapid response deliveries to identified locations. 

• Coordinating demobilization of vehicles and technology. 

• Working to implement recycling program. Press conference scheduled for 01/28/2016. 

• Coordinating in-kind and monetary donations through Michigan Community Service Commission. 

• Coordinating volunteer management with Michigan Community Service Commission, ARC and other 
VOADs. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/26/16 - 22 th Day (21 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

• Validate all data from the WRTs/PODs and identify focus areas. 

Attached Documents: 

• Sit Rep # 21 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. 

■ The first one indicates based upon the outreach that has been conducted, which 
parcels have had contact with a resident and which parcels have not had any 
contact with a resident. 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of S pm today. 

» The second map indicates the status of residents that have or have not received 
a filter. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• Press conference to be held in Flint with the Governor, Mayor and some state agency personnel. 
Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• We have taken a significant number of paper records from the ARC WRTs so we can get the data 
entered into our system. MSP HQ staff has been pulled to the SEOC for data entry. These are a 
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portion of the records the ARC had as they were not using the door to door App as directed. This 
data will further clarify areas covered/not covered by any teams. 

The WRTs are going to "targeted" locations where we are showing residences not contacted. 

We are working on identifying any multi-unit housing to ensure all have filters {e.g. apartment 
buildings). Some have been taken care of but we are ensuring these locations are not missed. 
Information reported to the JIC: 

o As of 1/26/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase II 

Targeted Canvass MissionTotal 

Targeted Canvassing Mission 
1/26/2016 

30,770 

37,844 

3,946 

1,350. 


2. Distributed: 


Commodity 

Total to Date 

a. Number of cases of water 

186,309 

b. Filters 

94,301 

c. Filter cartridges 

199,489 

d. Test kits 

29,841 


3. Total number of customers on the Flint water system 

a. 29,994 current water system subscribers 

b. ~45, 000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased*: 

a. Cases of water 146,142 (additional 26,834 donated to the state warehouse 
and does not include other locations like GCCARD/Food Banks, Churches, etc.) 

b. Filters 154,052 

c. Filter Cartridges 299,508 

d. Test kits 62,701 

5. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes per team 
Standing Information Requirements 

■ 

1. Number of homes visited each day: 

a. 1/26/16, as of 5 pm, 1,350 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 3,946 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs ■< 

ii. Command Cell • 

iii. Cyber Mission 

4. Total Number of Volunteers each day: 

a. 98 volunteers for 1/26/2016. 

5. *Number of homes with filters: 

a. 18,487 homes had filters, per entered GIS data as of 1/25/2016. 

6. Number of Water filters distributed (each day and to date): 

a. 1,091 were distributed on 1/26/2016, and total distributed to date is 94,301. 
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7. Cases of Bottle water distributed {each day and to date): 

a. 7,862 were distributed on 1/26/2016, and total distributed to date is 186,309. 

8. Number of testing kits distributed (each day and to date): 

a. 403 were distributed on 1/26/2016, and total distributed to date is 29,841. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for lead 10/1/2015 to 1/8/2016: 2,642; 

*this data is updated bi-monthly 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: 


since 10/1/2015: 28 
10/1/2015: 7 


i. Children less than 6 years old > 5 pg/dl 

ii. Children 6 to 17 years old > 5 pg/dl since 


iii. Adults 18 years and older £ 5 pg/dl since 

10/1/2015: 15 

*this data is updated bi-monthly 
11. Number of homes with safe drinking water: 

a. 1,099 homes, per data from September 3, 2015 to January 22, 2016. Note, per 
MDEQ, this data is from uncontrolled samples provided by residents. 

*This is an estimate from Phase I data. We are cleaning up the data to get a more 
accurate number - Phase II questions were developed to help clean this up. 


Local EQC 

• Delivered iPads to warehouse and provided on-site training to drivers, followed with written 
instructions. 

• Facilitated recycling planning meeting and planned for implementation of the program. 

• Attended local "Pastors and Police" meeting to coordinate water distribution plan with faith-based 
organizations. 

• Planning for a transition of operational control to local level. 

• Coordinated the incoming donations of water and filters through the Michigan Community Service 
Commission. 

• Coordinated volunteer management with Michigan Community Service Commission, ARC and other 
VOADs. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR’S OFFICE 

Update 1/25/16 - 21 th Day (20 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

• Validate all data from the WRTs/PODs and identify focus areas 
Attached Documents: 
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• Sit Rep # 20 

• Michigan Department of Health and Human Services Situation Report for January 20, 2016 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. 

■ The first map indicates based upon the outreach that has been conducted, 
which parcels have had contact with a resident and which parcels have not had 
any contact with a resident. 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 pm today. 

■ The second map indicates the status of residents that have or have not received 
a filter. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

Items to Note 

• 11 ARC Flint Water Response Teams to the field today. 

• 8 EPA PIOs will be in the JIC tomorrow. The JIC is unaware of the role or expectations at this time. 

• Reference the rash ! discussed on the call tonight: 

o There was one specific complaint about rashes that Community Health personnel plan on 
working with ATSTD/CDC. DEQ is requesting that EPA collect all appropriate water samples 
to enable a full analysis of the water at the address (an apartment) for bacterial 
contamination, and a full metals and organics panel. Lead is not associated with skin rashes, 
but other contaminants are and DEQ. wants to find out what, if any, other contaminants are 
in the water. 

o It was also discussed that it would be ideal if Community Health can forward to the EPA the 
other addresses and contact information for which they've received complaints of rashes, so 
that EPA could also test there for appropriate parameters to see if we can identify a cause, 
o SEOC DEQ desk will continue to monitor and work this issue. 

• SEOC OPS, Health, MDEQSEOC, Logistics participated in conference calls with the Governor's office 
and private partners on potential alternative filtration systems for schools, daycares, etc. 

• Created a form for drivers to track rapid response deliveries. 

• Media avail at fire station 8 this morning received positive news coverage. 

• The NAACP is holding a public meeting at U of M Flint on Tuesday. 

• Rachel Maddow will hold a town hall meeting on Wednesday. MSP Third District Commander 
advised. 

• Developed new Incident Action Plan (#7 published in MICIMS) and ICS 204s for the new operational 
period (1/26/2015-2/2/2016). 

• MDOC assumed ail warehousing responsibilities today. 

• Reviewed state agency financial information received for update to current spend plan. 

• Information reported to the JIC: 

o As of 1/25/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

Iphase II ^ > 

Targeted Canvassing Mission 1/25/2016 

30,770 

37,844 

2,596 -ARC 1 ' 
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. * American Red Cross data has not been entered in the app, but is currently 
being caught up. Starting January 26, 2016, the American Red Cross has been 
instructed that iPads must be used in the field for data entry in order to clearly 
capture the homes that have filters. 

2. Distributed: 


Commodity 

Total to Date 

a. Number of cases of water 

176,118 

b. Filters 

93,048 

c. Filter cartridges 

198,552 

d. Test kits 

29,320 


3. Total number of customers on the Flint water system 

a. 29,994 current water system subscribers 

b. ~45, 000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased*: 

a. Cases of water 141,982 (additional 24,634 donated) 

b. Filters 124,052 

c. Filter Cartridges 285,586 

d. Test kits 62,701 

* Numbers have not been updated due to the following circumstances: 

• Outstanding donations and inventory at the warehouse which has not been 
reported to the SEOC. Staff in the SEOC is working with donations 
management and warehouse to reconcile numbers. 

• Outstanding data from GCCARD on deliveries from 1/8-1/12. Staff in the 
SEOC and locai EOC is working with GCCARD to obtain data. 

• At the beginning of tracking the planning factor used was 72 cases of water 
per pallet and 22 pallets per semi-truck. Per bill of lading received from the 
warehouse today, it has been identified that this assumption is not 
correct. Staff is working to reconcile numbers. 

5. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams — Goal tomorrow 100 homes per team 
Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/25/16, as of 5 pm, 2,596 homes were visited today. 

2. Total number of homes visited: 

a. Phase II: 37,844 

b. Targeted Canvassing Mission: 2,596 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: 

ii. Command and Control Staff for NG Personnel: 

4. Total Number of Volunteers each day: 

a. 135 volunteers for 1/25/2016. 

5. *Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016. . 

6. Number of Water filters distributed (each day and to date): 
a. 1,151 were distributed on 1/25/2016, and total distributed to date is 93,048. 

Cases of Bottle water distributed (each day and to date): 
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a. 9,514 were distributed on 1/25/2016, and total distributed to date is 176,118. 

8. Number of testing kits distributed (each day and to date): 

a. 478 were distributed on 1/25/2016, and total distributed to date is 29,320. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for lead 10/1/2015 to 1/8/2016: 2,642; 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: 


28 


i. Children less than 6 years old > 5 pg/dl since 10/1/2015: 


1i. Children 6 to 17 years old > 5 pg/dl since 10/1/2015: 7 
iii. Adults 18 years and older 2 5 pg/dl since 10/1/2015: 15 
11. Number of homes with safe drinking water: 

a. 1099 homes, per data from Septembers, 2015 to January 22, 2016. Note, per MDEQ, 
this data is from uncontrolled samples provided by residents. 


GIS Information 

I have had numerous discussions with GIS staff as to getting our data validated and as close to finai as 
possible. We are tracking 38,144 residential properties within the city (noting large apartment 
complexes are classified as commercial so they are not a part of this). Of these: 

• 34,318 have been engaged by Flint Water Response Teams and PODs (90%) - The remaining 10% 
is going to be a focus for the teams in the near future 

• 23,281 have led to a direct citizen engagement (61%) 

• 5,173 were not home during any attempt to visit and have not been recorded as having visited a 
POD (14%) 

• 5,864 of the properties the teams visited were vacant or destroyed (15%) 

Additionally, we have been tracking the status of "Active Water Subscribers" from the Flint Department 
of Public Works. These are residential properties which have meters put on the homes by the city. Of 
the total 29,994 subscribers citywide, 26,673 have been confirmed as being on residential parcels. Of 
the 26,673: 

• 18,487 Have been confirmed as having received a filter by the Flint Water Response Teams or 
PODs (69%) 

• 3,928 Were not home when visited (15%) 

• The remaining 16% we have no data to confirm or deny whether they have a filter 

Of special significance from the water subscriber data is that the old lead maps that we are digitizing 
from the Flint Water Department contain 993 suspected homes with lead lines in them. Of these only 
659 have received a filter. 

It is significant to note that we are continuing to receive paper forms from the field and processing 
them. The ARC and volunteers were specifically told to use the App and we provided Ipads but tonight I 
was told this was not being done by everyone which has caused us some lags in data. This is likely 
improve the overall numbers as we process historic records (ARC had ~7,000 of these records). 

It cannot be reiterated enough that data is still coming in and we are still actively cleansing it. 

Local EOC 
Operations: 

• Coordinated with Foodbank of Eastern Michigan for issuing of Resource Request. 

• Coordinating and following up on vehicle demobilization. 
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• Facilitated rapid response deliveries to special locations. 

• Finalizing components of recycling program. 

• Received authorization to operate bottle collections for recycling at Fire Station 1 and 5 PODs. 

• Initiated activities to plan for inclusion of institution sampling (schools, daycares, nursing homes, 
etc.) in Genesee County EOC IAP. 

• Coordinating volunteer management with Michigan Community Service Commission. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/24/16 - 20 th Day (19 th Full Day) After Governor's Declaration of an Emergency 

I have asked state agency SEMCs to archive their SitRep items so you only have current operational 
period information in the SitRep Agency Summaries. Director Creagh added to daily report. 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs). 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

Attached Documents: 

• Situation Report# 19 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. 

■ The first one indicates based upon the outreach that has been conducted, which 
parcels have we had contact with a resident and which parcels have not had any 
contact with a resident. 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 pm today. 

■ The second map indicates the status of residents that have or have not received 
a filter. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• WRTs with NG personnel are transitioning out. No field teams. NG will continue to staff the PODs. 

• Tony Katarsky will be acting SEOC State Director. Capt. Kelenske not in the SEOC - available by 
phone (in the Holland, Ml area). 

» 

Items to Note 
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Deployed National Guard/state/local teams and 19 ARC Flint Water Response Teams to the field 
today. 

JIC was operational with limited staff out of the SEOC today. Co-located JIC in Flint will be back and 
operational tomorrow. 

SEOC Logistics worked with MDOC on warehouse management transition. 

Recovery Branch began demobilization of trucks and vans. 

Demobilization of National Guard Water Response Teams will be effective as of Monday, January 
25. 

School for the Deaf 

o As of 1/23/16: LARA and DEQ teams on site; water testing complete in school building and 
LRC dorm. Stevens Hall will be tested when landlord finishes upgrades, 
o As of 1/23/16: all water faucets replaced in Stevens Hall. 3 new drinking fountains on order; 
expected mid-week. Once fountains are installed, Stevens Hall will be scheduled for water 
testing. 

SEOC Finance Donations Management team to obtain list of donors and donations for FEMA 
request. 

SEOC Planning Section worked on burn rate data from FWRT and PODS for FEMA request. 

GIS continued to dean up V2 Dataset (patched approximately 1000 records). 

GIS coordinated with the DEQ to transfer lead service line mapping to their GIS department 
tomorrow. Wall maps showing known lead service lines based off of geographical locations and zip 
codes provided for Chief Hagler, SEOC DEQ staff and Director Creagh. 

Out of 37,003 homes visited, 5,660 were not home/did not answer. The number of homes visited is 
lower than the Phase II number as some duplicate contacts at addresses were eliminated. 
Information reported to the JIC: 

o As of 1/24/16. 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase II 

1/24/2016 

30,770 

37,844 

7,012 National Guard/State/Local 
4,132 ARC 


2. Distributed: 


Commodity — . 

Total to Date 

a. Number of cases of water 

164,991 

b. Filters 

91,763 

c. Filter cartridges 

197,775 

d. Test kits 

28,763 


3. Total number of customers on the Flint water system 

a. 29,944 current water system subscribers 

b. ~45,000 hookups (This is our high end target#) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 141,982 (additional 24,634 donated) 

b. Filters 124,052 

c. Filter Cartridges 285,586 

d. Test kits 62,701 

5. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes per team 
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Additional Standing Information Requirements 


1. Number of homes visited each day: 

a. 1/24/16, as of 5 pm, 11,144 homes were visited today 

2. Total number of homes visited: 

a. Phase II: 37,844 

3. Total number of National Guard on the ground: 

a. '• 

i. Number in PODs: 

ii. Number on Cyber Mission: 

iii. Number with FWRTs: 

iv. Command and Control Staff for NG Personnel: * 

4. Total Number of Volunteers each day: 

a. 315 volunteers for 1/24/2016. 

5. *Number of homes with filters: 

a. 17,595 homes had filters, per entered GI5 data as of 1/22/2016. 

6. Number of Water filters distributed (each day and to date): 

a. 4,920 were distributed on 1/24/2016, and total distributed to date is 91,763. 

7. Cases of Bottle water distributed (each day and to date): 

a. 16,125 were distributed on 1/24/2016, and total distributed to date is 164,991. 

8. Number of testing kits distributed (each day and to date): 

a. 3,177 were distributed on 1/24/2016, and total distributed to date is 28,763. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Unknown at this time, CHECC will begin providing numbers on 1/25/2016. 

10. Number of people with elevated blood level (kids, adults, total): 

a. Unknown at this time, CHECC will begin providing numbers on 1/25/2016. 

11. Number of homes with safe drinking water: 

a. 577 homes, per data from September 3, 2015 to January 20, 2016. Note, per MDEQ, 
this data is from uncontrolled samples provided by residents. 

*This is an estimate from Phase I data. We are cleaning up the data to get a more accurate number - 
Phase II questions were developed to help clean this up. 

Local EOC 
Operations: 

• Distribution of supplies at five water resource sites in the City of Flint. 

• Door-to-door distribution of supplies with 34 water response teams (19 ARC volunteer teams, 

15 MSP/GCSO/NG teams). 

• Facilitating rapid response deliveries to homebound residents and special locations by three 
teams staffed by Team Rubicon, and Lt. de Castro (MSP/EMHSD). 

• Improved logistics for rapid response teams by providing transportation and iPads starting on 
01/25/2016. 

• Coordinated with ARC for distribution of additional iPads for data entry. 

• Identified alternative warehouse locations for lose donations. 

• Directed volunteer requests to appropriate state agencies. 

• Started coordination for resource demobilization. 

• Coordinated with 22 churches so they had water, filters, etc. Delivered Saturday. Some advised 
they were set with supplies. Lt. Roach (MSP District Coordinator will maintain contact with 
Pastors). 

Chris 
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INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR’S OFFICE 


Update 1/23/16 - 19 h Dav (18 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs 

Attached Documents: 

• SitRep 18 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Key items for tomo r row to note are: 

• We will have' . National Guard/state/local agency, type 3 teams i 

• We will have 40 ARC, type 5 teams (2-4 personnel). 

Items to Note 

• Deployed 15 state/local teams and 40 ARC Flint Water Response Teams to the field today. 

• Created a media monitoring report and looked for misinformation. A call was made to WILX to 
amend their article that implied that the State was not distributing water to undocumented 
immigrants. The news release was also sent to WILX about how the State is not requiring 
identification to receive water resources. 

• SEOC Logistics worked on future resource planning and a local business commodity supply plan. 

• Drafted talking points for Monday's press conference with Governor Snyder, Colonel Etue, and the 
Mayor. 

• Put in place a place to control POD distribution as much as possible. SKU numbers are being lined 
out on commodities to prevent or minimize returns for cash. 

• Information reported to the JIC: 

o As of 1/23/16, 4 om for PODs and 5 pm for FWRT (start date was Tuesday. 1/12/16) 

1. Homes visited by the FWRTs to date. 


To Date 

1/23/2016 . 

37,943 

6,323 National Guard 


7,361 ARC 


2. Distributed: Includes outstanding data from yesterday- PODs after 5 pm, ARC worksheets and 
local EOC hotshots. 


Commodity 









| Total to Date 
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a. Number of cases of 


water 

148,866 

b. Filters 

86,843 

c. Filter cartridges 

194,622 

d. Test kits * 

25,586 


3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. - Cases of water 133,662 (additional 24,634 donated) 

b. Filters 115,700 

c. Filter Cartridges 266,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard State /pe 3 teams — Goal tomorrow 300 homes per team 

b. 4U ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 
Operations: 

• Worked to identify all vulnerable populations to help streamline Hot Shot/Rapid Response Team 
process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. The city identified 
some but they are just as bad as the current ones. 

• Working on finalizing a recycling plan for the incident. 

• Lt. Roach sent up the church information to Tom Webber. She also received one church site 
that will act as a potential church mega site. 

• SEOC GIS to provide a layer for the vulnerable populations so that Team Rubicon can get to 
them and track in the iPad. 

New Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/23/16, As of 5 pm, 13,684 homes were visited today 

2. Total number of homes visited: 

a. 37,943, does include duplicate counts from the second canvasing 

3. Total number of National Guard on the ground: 

a. 

4. Total Number of Volunteers each day: 

a. 310 volunteers for 1/23/2016 

5. Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016, 

6. Number of Water filters distributed (each day and to date): 

a. 4,156 were distributed on 1/23/2016, and total distributed to date is 86,843 

7. Cases of Bottle water distributed (each day and to date): 

a. 27,462 were distributed on 1/23/2016, and total distributed to date is 148,866 

8. Number of testing kits distributed (each day and to date): 

a. 2,171 were distributed on 1/23/2016, and total distributed to date is 25,586 
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9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Unknown at this time until we get the data 

10. Number of people with elevated blood level (kids, adults, total): 

a. Unknown at this time until we get the data 

11. Number of homes with safe drinking water (Not sure whether it's possible right now to 
provide this number): 

a. Unknown at this time 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 


. Update 1/22/16 - 18 h Day (17 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Plan for next phase with MSP and NG personnel 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration 

• Work with HHS personnel to ensure they have all items needed for operations 

Attached Documents: 

• SitRep # 17 

• Briefing provided to the HHS Undersecretary by FEMA (due to time only finished 75%) 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Key items for tomorrow to note are: 

• • National Guard/State/Local 'type 3 teams 

• 40 ARC (2-4 folks) type 5 teams 

• Deliveries going out to all churches on our list we have been working with (21) for Sunday services. 

• 1 will not be in the SEOC Saturday. Tony Katarsky will be the acting SEOC state director. ! will be 
available by phone (wrestling meet). 

• Sunday, Lt. Mike Johnson will be acting SEOC state director but 1 may be in for some of the day. 

• Monday I am out on a college visit with my son...l will be available by phone and Tony will again be 
acting. 

r 

Items to Note 

• Deployed .3 state/local teams and 15 ARC Flint Water Response Teams to the field today. 

• SEOC Operations worked on getting local contact into the J1C along with developing messaging for 
resources and donations. 

• SEOC Planning worked on the further development of long term strategy. 

• Recovery branch continued coordination with Red Cross on volunteers and the Michigan National 
Guard for Friday and Saturday. 
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• SEOC logistics worked with FEMA/DHHS on warehouse tracking status/strategy, coordinated 
resources, and donations management. 

• Have had a number of media request concerning resources for immigrants and population less 
proficient in English. Clarified with a news release that we are not requiring ID but we are asking for 
addresses to assist with long term recovery. Nobody will be denied resources if they fail to provide 
us an address. 

• Have received numerous inquiries from celebrities on how they can assist and donate. 

• We are validating a lot of data but what we have currently is 38,144 parcels in Flint that are not 
considered "vacant". This does not mean all parcels have a tenant, there are a lot of houses that are 
empty. 

o 26,673 water subscribers in Flint (not including franchise). 

■ Water Subscribers with a Filter = 15,399 (57.7%) 

■ Water Subscribers without a Filter = 11,274 (42.2%) 

• With our second pass we are getting more information as to why people do 
not have a filter. Looking into whether these include homes connected but 
nobody currently living there. We are refining the data. 

o 11,471 Non-Water Subscribers in Flint. 

■ Non Water Subscribers with a Filter = 2,196 (19%) 

■ Non Water Subscribers without a Filter = 9,275 (81%) 

o The SEOC Ops Chief has been directed to firm up all numbers with GIS. We have a GIS 
specialist from FEMA Region V also deployed to the SEOC to assist. ArcGIS has advised us 
that the amount of data we have collected is more than some major disasters in other 
states. We are looking into getting their personnel more engaged to ensure we are using all 
the tools available for analysis. 

• SEOC Finance Chief is working on costs to date and all SEMCs were advised to tighten up their 
records and ensure we have accountability of all costs. 

• Information reported to the J 1C: 

o As of 1/22/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


To Date 

1/22/2016 

37,697 

5,920 


2. Distributed: Includes outstanding data from yesterday (PODs after 5 pm, ARC 
worksheets and local EOC hotshots.) 


Commodity 

Total to Date 

a. Number of cases of 


water 

121,404 

b. Filters 

82,687 

c. Filter cartridges 

191,704 

d. Test kits 

23,415 


3. Resources purchased: 

a. Cases of water 130,782 (additional 21,682 donated) 

b. Filters 115,700 

c. Filter Cartridges 266,200 

d. Test kits 61,161 

4. Teams going out tomorrow: 
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a. . National Guard State type 3 teams -- Goal tomorrow 300 homes 

per team 

b. 40 ARC {2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Worked to identify all vulnerable populations to help streamline Hot Shot process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. 

o Working on finding a new POD for 3 and 6. We are aware that the mayor would need to 
approve this. 

• Coordinated water donations and delivery areas. 

• Last minute large donations of water and volunteers expected during the weekend. 

• Working on finalizing a recycling plan for the incident. 

• The Jail water has been tested and is fine. The prisoners are not being poisoned and the local 
health department is working on clearing this issue up. 

• Working on a plan with the churches to have 4 mega sites for churches (N,E,S,W) and have 
smaller churches work through these sites to get supplies. Churches are interested in the 
recycling program, putting information in their bulletins and also used a collection sites. 

• Team Rubicon is coming tomorrow to assist with home deliveries. 

• Continuing with recycling plan. Need to identify sites with city. Local EOC has visited areas with 
the local contractor. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/21/16 - 17 h Day (16 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 
. • Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) - "Phase II" 

• Plan for next phase with MSP and NG personnel for Governor approval - "Phase III" 

• Prepare for appeal on denial of Category B under the Presidential Emergency Declaration 

• Work with HHS personnel to ensure they have all items needed for operations 

Attached Documents: 

• SitRep 16 

• Draft Water Operations Plan for moving to next phases (Discussion document) 

• Resident Water Sample Results Map (Not for public distribution) 

• January 13-19 comparison map 

Status on Governor's request letter to the President 

• Emergency declaration received. Pending decision of Major Disaster appeal and any denials 
under the Emergency Declaration (e.g. Category B). We have not been denied category B yet ... 
POTUS/FEMA has not given it to us though. I believe we may get a denial of category B in 
conjunction with the Major Disaster appeal decision. We will have 30 days to appeal. 
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o Category B is critical in that it is for Emergency Protective Measures which includes (but 
is not limited to} EOC related costs, supplies and commodities, safety inspections, and in 
limited circumstances "water testing and treatment supplies in the immediate 
aftermath of the incident to counter a specific threat." We purposely put our start date 
of this incident to be April 25, 2014 in hopes we get category B and could get 75% 
federal funds for many other costs all the way back to 2014 - long shot but would be 
huge if we land this. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have . National Guard/state/local agency, type 3 teams v ' • .i), with a goal 

of 300 homes per team. 

■ 

o We will have 15 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

Items to Note 

• We are using the terms Phase II, Phase III, etc. These are for internal discussion for planning and not 
meant for public dissemination at this time unless it is determined to be beneficial. 

• The draft operations plan (attached) was completed in conjunction with MSP and NG personnel to 
initiate discussion on our next steps as to WRTs and PODs. 

• The WH issued a statement that $80 million dollars in aid to Ml mostly to repair Flint water 
infrastructure. We do not have additional information on this. This may be existing federal funds 
provided to Ml that is just being opened up for other use. FEMA does not have any information on 
this. 

• We have been advised we exceeded the $5 million under the emergency declaration. We are at 
$7.6 million. 

• FEMA has advised that any donated items can be used to offset the state cost share. We are 
working on the mechanism with FEMA to do this. 

• Deployed 18 state/local teams and 10 ARC Flint Water Response Teams to the field today. 

• SEOC logistics worked to project future orders of water resources and commodities. 

• Released updated JIC map at 1800 displaying updated field team activity and integrating historic 
paper records that have been entered into the tracking system for field team activity. 

• DEQ test kits are only being provided to those who ask for them. 

I made contact with Senator Ananich aid, Julie Townsend, who was a POC for his volunteers. They 
are set to work next week on the 30 th . 

• MOOT met with city personnel to look at Station 6 POD and other PODs to see how traffic flow can 
be facilitated and safety increased. Additional report out due 1/22. 

• A request from MSP MC3 for NG Cyber personnel I at $32,000 for 30 days or less) was 
initiated. This is to assist with the cyber attacks that have occurred/future attacks related to Flint 
Water. PENDING APPROVAL NG advised this would have to be funded with existing funds at this 
time and to make adjustments. 

• MDARD Food Program staff have completed assessments of all 21 food businesses (including 
restaurants) that were located in the highest risk area. In addition, they have completed 
assessments at 34 food businesses in the medium risk area, and have scheduled 28 appointments to 
collect water samples. 

• Dr. Nicole Lurie, the Assistant Secretary for Preparedness and Response from the US Department of 
Health and Human Services (HHS), in addition to the HHS Regional Coordinator and other CDC staff, 
visited the CHECC and SEOC this morning and provided commentary to CHECC and SEOC staff/EMCs. 
She also attended a briefing from FEMA before departing to visit Flint. 

• Parents of boarding students at the Michigan School for the Deaf were notified of the elevated lead 
results in Stevens Hall. All fixtures in the dormitory are scheduled to be replaced by January 24, 

2016. Lt Gov. has scheduled visit on January 25. 
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• Valley Area Agency on Aging (VAAA) continues to take calls from seniors and caregivers needing 
access to water and filters. VAAA is providing this information to the local EOC each afternoon for 
follow-up. 

• Information reported to the JIC: 

o As of 1/21/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase 2 

30,770 

5,409 


2. Distributed: Includes outstanding data from yesterday - PODs after 5 pm, ARC worksheets and 
local EOC hotshots. 


Commodity 

Phase 1 

Phase 2 

Total to Date 

a. Number of cases of 




water 

94,688 

10,403 

105,091 

b. Filters 

77,215 

2,356 

79,571 

c. Filter cartridges 

188,389 

1,039 

189,428 

d. Test kits 

20,037 

1,588 

21,625 


3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. ~45,000 hookups (This is our high end target #) 

c. '■'39,000 includes apartment complexes/multi family (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 124,398 (additional 20,098 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard/State/Local ( ) type 3 teams -- Goal tomorrow 300 homes per 

team 

b. 15 ARC (2-4 folks) type 5 teams -- Goal tomorrow 100 homes per team 


Local EOC 


• Attended ARC meeting with VOADs to discuss volunteer management and strategies. 

• Attended meeting with Plumbers and Pipefitters Union to assess the need for long term cooperation 
for filter installation and fixture 

replacement. 

• Requested and received confirmation of deployment of Team Rubicon (starting on 01/23/2016). 

• Facilitated Flint & Genesee Chamber of Commerce representation at the EOC. 

• Addressed security issues at Fire Station 3, 6 and 8 PODs (residents concerned about criminal activity). 

• Coordinating with SEOC Logistics to receive information on purchasing strategy and volumes for filter 
equipment. 

• Met with Genesee County Planning Commission, United Way of Genesee County and Michigan 
Community Service Commission to clarify 

recycling plans and potential volunteer utilization. 
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• Coordinated and verified deliveries of supplies to apartment complexes. 

• Identified potential locations for recycling stations. 

Chris 


Update 1/20/16 - 16 th Day (15 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for second phase of door to door operations 

• Submitted appeal to FEMA Region V 

• Prepare for appeal on denial of Category B under the Presidential Emergency Declaration 

Attached Documents: 

• SitRep 16 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

Key items for tomorrow to note are: 

• Five copies of the State/FEMA agreement will need to be signed by the Governor. Capt. Kelenske 
has them and will coordinate delivery. 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have - National Guard {MSP supported), type 3 teams (• .), with a goal of 

300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

• Dr. Luri from HHS will be at the SEOC ~10:00 p.m. 

• A second phase is starting tomorrow which will include more refined questions as to type of filter 
systems each person has. This will assist with sustainment operations. 

• DOC prison work crew personnel (6-7) will be at the warehouse to keep the area clean. A lot of 
trash is generated in the warehouse and was becoming an issue. 

Items to Note 

• Deployed 10 state/local (NG, MSP, Local) teams and 10 ARC Flint Water Response Teams to the field 
today. 

• MSP and local Sheriff's Department continue to provide over watch for WRTs. 

• Aqua Hydrate contacted me to donate 5000 cases a month (4 semis) for a year. I was advised by 
Lindon Nelson this was a Governor/Mayor/Senator Ananich and Meekhof initiative and a press 
release was going to go out soon (TBD). Logistics is following up with them. 

• News release sent from Governor's office about the appeal to the President of the disaster 
declaration. 

• SEOC Logistics worked with JIC and Governor's office to establish a business resource submission 
tab on www.helpforflint.com 

• SEOC Operations continued to develop and finalize Phase 2 canvassing roll out. 

• Meeting held with Dr. Luri from HHS. 

• Capt. Kelenske and other state agency financial personnel attended the appropriations hearing. 
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• End of day-concerns with the mass amounts of volunteers showing up and wanting to help. This 
can cause logistical issues but staff was working to get additional tasks for volunteers outside of the 
WRTs. We will continue to work on ways to involve more volunteers. 

• Additional 5 person NG team for warehouse support approved. 

• Information reported to the JIC: 

o As of 1/20/16 as of 4 pm for POPs and S om for FWRT (start date was Tuesday, 1/12/16) 

1. 29,317 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding hard copy data from yesterday (PODs after 5 pm, ARC 
worksheets and local EOC hotshots). 

a. Number of cases of water 90,337 

b. Filters 73,229 

c. Filter cartridges 185,852 

d. Test kits 19,866 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 111,630 (additional 18,502 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. J National Guard . .) type 3 teams— Goal tomorrow 300 homes per 

team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Addressed reports of water contamination in distributed bottled and canned water. Confirmed 
that water is safe to drink through testing by MDEQ. Coordinating with JIC and MDEQfor 
improved public information on the issue. 

• Identifying options to reroute unsolicited offers for supplies and services outside of the EOC. 
Coordinating to set up 800 number. 

• Attended meeting with Flint & Genesee Chamber of Commerce to discuss coordination of 
efforts, representation at EOC, and improved messaging. 

• Attended meeting with Community Foundation of Greater Flint to discuss coordination of 
neighborhood groups and improved messaging. 

• Coordinated with MDARD to provide additional lead testing at restaurants, and signage for safe 
locations. 

ft 

• Coordinating with SEOC Logistics to receive information on purchasing strategy and volumes for 
filter equipment. 

• Coordinated and verified deliveries of supplies to apartment complexes. 

• Discussed logistics requirements of delivery requests for homebound residents with SEOC 
Logistics. 


367 



Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/19/16 -i5 th Day (14 th Full Davl After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Prepare plans for next phase of operation - Second sweep of city 

Attached Documents: 

• SitRep 14 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

• Appeal letter pending. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard, type 3 teams I), with a goal of 300 homes per 

team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

Items to Note 

• Deployed 5 state/local teams and 11 ARC Flint Water Response Teams to the field today. 

• Messaging being developed for concerns regarding the Total Dissolved Solids (TDS) meters and 
citizens' concerns with those meters indicating "lead" in bottled water. Testing of water to be done 
by DEQ to ensure we have solid messaging. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Press release went out this afternoon to announce that the US Department of Health and Human 
Services will lead the federal response in Flint. Capt. Kelenske to meet with Dr. Nicole Lurie, HHS 
Assistant Secretary for Preparedness and Response (ASPR), on Thursday. The goal of the federal 
response will be to help state and local leaders identify the size and scope of the problem, and work 
with them to make and execute a plan for mitigation of the short- and long-term health effects of 
lead exposure. 

• additional NG personnel being requested to assist with Warehouse inventories. 

• NG personnel on the ground with the WRTs tomorrow with I more transitioning in. 

• Released updated JIC map at 1800 displaying updated field team activity and integrating historic 
paper records that have been entered into the tracking system for field team activity. 

• LG is going to be in Flint working at one of the PODs on Wednesday. 

• Information reported to the JIC: 

o As of 1/19/16 as of 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 
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1. 22,129 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding data from yesterday - PODs after 5 pm, ARC 
worksheets and local EOC hotshots. 

a. Number of cases of water 77,794 

b. Filters 69,730 

c. Filter cartridges 184,457 

d. Test kits 16,671 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 95,760 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard ,s) type 3 teams— Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Attended public health group meeting with GCHD, City of Flint Water Department and MDEQ to 
discuss water test information being returned to residents, to allow residents a greater 
understanding of results. 

• Attended recycling/trash management group meeting with DEQ, Republic Services, Keep 
Genesee County Beautiful and Genesee County Planning Commission. Provided projections on 
current and anticipated bottle distributions. 

• Coordinated deliveries of supplies to faith-based organizations, apartment complexes and 
homebound residents. 

• Coordinated with Comcast to set up locations for distribution of filters (distributed 60 filters on 
01/19/2016). 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/18/16 - 14 th Day (13 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) and PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential Emergency 
declaration. 
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Complete appeal for Presidential Major Disaster Declaration denial. 


Attached Documents: 

• SitRep IB 

• Side by side comparison of homes with filters January 13 th compared to January 18 th . This should 
be hitting the media tonight. This took longer to create than I wanted but is the image I have 
wanted to show progress of getting filters in to the field. 

Status on Governor's request letter to the President: 

• Appeal in process. 

Key items for tomorrow to note are; 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have ocaf agency, type 3 teams ), with a goal of 300 homes 

per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team, 
o NG will be bringing in personnel to prep for surge. 

Items to Note 

• Beginning tomorrow the operational periods will be 7 days long. 

• The CDC/ATSDR (Agency for Toxic Substances Disease Registry) has deployed a team to Michigan. 

• An Arabic version of the palm card was reviewed and approved. This was developed via Arab 
American and Chaldean Council. 

• Deployed 12 state/loca! teams and 10 ARC Flint Water Response Teams to the field today. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Cost analysis to investigate if it would be more cost effective for FEMA to purchase water vs the 
SOM. 

• ARC news release concerning the Volunteer Reception Center (VRC) sent out today. 

• Media availability conducted today at 3pm at the VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three direct reports of bottled water testing positive for 
lead. DHHSSEOC Desk and DEQSEOC Desk was able to contact two of the callers. The Zero Water 
filter (pitcher) has a handheld test device so people know when to change the filter. This TDS Meter 
measures dissolved solids (it is not a lead test). This was explained and we are going to work on 
messaging to ensure this does not cause issues. Dissolved solids are in all water. The water from 
the callers is going to be tested and a case of water from one of the companies will also be sent to 
DEQ for testing. Brands are Spartan Spring Water and Canned Water for Kids. The filter company is 
also going to work on messaging and work with us on this matter. 

• Information reported to the JIC: 

o As of 1/17/16 as of 5 pm (start date was Tuesday, 1/12/161 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 37,313 

b. Filters 53,713 

c. Filter cartridges 169,520 

d. Test kits 7,379 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target ft) 
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c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 82,992 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. State ;) type 3 teams— Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Continuing to work with faith based organization to distribute resources. 

• Working with colleges to obtain volunteers for canvassing. 


Chris 


Update 1/17/16 - 13 th Day (12 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs), PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential Emergency 
declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will need to ask for the Individual Housing Program 
but that is something I will work on with FEMA. 

• Major disaster declaration denied. The appeal is being developed with a draft to Paul Smith by 
later afternoon 1/18/16. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams ), with a goal of 300 homes per 

team. 

o We will have 12 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 
Items to Note 

• Deployed 11 state/local teams and 10 ARC Flint Water Response Teams to the field today. 

o 4,963 homes visited today. 


01/16/16 
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01/17/16 


• Information reported to the JIC: 

o As of 1/17/16 as of 7pm (start date was Tuesday, 1/12/16) 

1. 16,353 homes visited by the FWRTs to date. We believe we have ~24,000 homes with filters; 
still trying to validate. This is from the data we received from prior to the SEOC activation 
(trying to validate the data) plus the PODs and door to door operations since activation. 

2. Distributed: 

a. Number of cases of water 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 
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5. Teams going out tomorrow: 

a. ' State type 3 teams — Goal tomorrow 300 homes per team 

b. 12 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 
Operations: 

• Facilitated activation of the Genesee County/Genesee Health System MOU for mental health 
services. 

• Coordinated supplies for distribution to students at the U of M Flint campus. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound population. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/16/16 - 12 th Day (11 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement following the Presidential Emergency 
declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer (FCO) is David Samaneigo (Sam) 
who has been my LNO from FEMA. We began discussions on a transition to FEMA support last 
night. His team is headed to Ml at this time and we will have our first coordination meeting on 
Sunday. 

• The request for a Declaration of a Major Disaster was denied. FEMA advised this event does not 
fit the legal definition of a major disaster (natural incident or fire, flood, or explosion). This 
information has been provided since prior to the event to elected officials in Flint and the 
legislature. We are reviewing the chances for an appeal and I have already discussed this with 
the FCO. 

Kev items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have ;tate agency, type 3 teams i, with a goal of 300 homes per 

team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

• I will be back on duty Sunday. 

• We have been working with some of the churches. Contact was made with 14 churches for Sunday 
distributions. Interaction with the pastors has been very positive. 
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• A logistics briefing will be provided to see how many more teams we can put in the field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed i state teams and 10 ARC Flint Water Response Teams to the field today. 

• DEQ sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to obtain future sample sites. 

• The Freeman School pilot was delayed due to some parts not arriving as scheduled. Testing was to 
be done Sunday but may not occur until Monday. 

• NG will have a total of personnel in the PODs for distribution. Mission has not changed. 

o - NG soldiers have been in the PODS. : • more processing in tomorrow with start date of 
1/18 in the PODS. The TAG and I will be discussing future use of NG personnel door to door 
next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date was Tuesday. 1/12/16) 

1. 11,324 homes visited by the FWRTs to date. We believe we have ~24,000 homes with filters; 
still trying to validate. This is from the data we received prior to the SEOC activation plus the 
PODs and door to door operations since activation. 3,850 homes were visited today (4,000 was 
the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target tt) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

fc 

5. Teams going out tomorrow: 

a. State • ) type 3 teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 
Operations: 

• Provided direction to Operations and Logistics Section to initiate water sample collection at 
PODs. 

• Lt. Roach worked with faith based organizations today reference water and filter 
distribution. Additional churches were supplied with water, filters and test kits. 

• Still concerned about people going to every fire station and collecting water/filters. 
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• Station #6 (POD) has associated safety concerns due to proximity of street and lack of suitable 
parking. We are working to resolve. 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey 
(GOV); Clement, Elizabeth (GOV); ' snvderrll@michiaan.aov 1 : ' callevbll@michiaan.aov ' 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, 
Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 
Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/15/16 - 11 th Dav (10 th Full Davl After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential Declaration of a Major Disaster and 
Emergency 

Attached Documents: * 

• SitRep 10 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. Numerous calls and 
meetings took place between me and FEMA today. 

• When we get the declaration(s) ... I will set up a legislative/congressional call to explain and 
provide bullet points as to what programs we will received. The Federal Coordinating Officer 
assigned will also be with me to answer questions. This has helped in the past. 

Kev items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams < ", with a goal of 300 homes per 

team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team, 
o A pilot team was used to test our logistics plan today and with 60% strength they had 160% 
output (830 homes). 

• I will be off tomorrow but available by cell. Tony Katarsky will be SEOC State Director. I will be back 
in on Sunday. 

Items to Note 

• LT Gov visited the local EOC and SEOC today. He was able to hear our final briefing for the day. 

• Held a short session managing stress with SEOC staff. Two handouts were put in M1CIMS for all 
state and local personnel to view. 

• Deployed 10 state teams and 5 ARC Flint Water Response Teams to the field today. 
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• Standing requirements were created for the JIC so we can get information to the media every 
day. Below are the current ones we have in place and we should have something out tonight 
according to the JIC. 

o As of 1/15/16 as of 7om (start date was Tuesday, 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe we have ~24,000 homes with filters but are 
trying to validate that information. This is form the data we received from prior to the SEOC 
activation plus the PODs and door to door operations since activation. 

2. Distributed: 

a. Number of cases of water- 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 44,688 (additional 12,884 donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. State .s) type 3 teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 


Home Deliveries: 

• Still receiving lists from the Valley Area Agency on Aging (VAAA) on home deliveries and 
forwarding these to the Sheriff's office. They are going through a lot of homes. 120 out of 125 
homes were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse today. Fire station 6 traffic was 
congested and that was during a "slow" time. The National Guard is identifying what is needed 
to alleviate this. MSP is working on providing uniform presence as needed. An additional iPad 
at each location will hopefully help relieve the amount of time that people are spending at the 
distribution sites. 

• Lt. Roach worked with faith based organizations today reference water and filter 
distribution. Additional requests from churches were made and I approved the locations so they 
could be ready for Sunday. Lt. Roach was told by one of the pastors that he met with the Gov 
today and expressed how much he appreciated the efforts put forth. We should have 14 for this 
Sunday. We are working on how we can increase this output. 

• Still concerned about people going to every fire station and collecting water/filters. NG 
personnel observed vehicles with several cases of water an overheard saying they were heading 
to the next station. Some people were helping themselves and taking more than one case at a 


376 



time. Per the NG they cannot physically stop people from doing so. The NG is going to try to 
change staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide a specific contact person. They 
are also going to help with traffic issues at the PODS. Will ask Flint PD to provide a presence 
when water is off loaded at a POD to help prevent people from "helping themselves." 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/14/16 -10 th Day (9 th Full Day) After Governor's Declaration of an Emergency 


Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse space/begin to move supplies 
from GCCARD to new warehouse 

• Continue with door to door teams and finalize planning for future team use 

• Submit request for a Presidential Declaration of a Major Disaster and Emergency 

• Continue to work on long term recovery items (DHHS, DEQ, MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. I had a lengthy 
conversation with the FEMA Region V Administrator reference the request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with additional teams. Teams continue to 
focus on the high lead level areas and additional data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be needed to put filters in all 
homes within 3 and 5 days will be completed. Analysis will be done to see in NG personnel may be 
needed to finish in quicker manner. 

Items to Note 

• DEQ was notified of the number of homes who are willing to have them take additional samples in 
the future (current number (114). This question was added to the App being used by the Water 
Response Teams. Data will be provided when needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to consolidate all resources in one 
location. Tomorrow will be the first day of full implementation of our logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 

• Michigan Association of Broadcasters is sending PSA to radio stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• Deployed 8 Water Response Teams to the field today (approx. 120 volunteers). 78 Red Cross 
volunteers active across the operation today. 
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• National Guard is ramping up to have 3 soldiers per shift at each POD tomorrow. Will also have a 
Public Affairs Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. The visit went well and he 
seemed happy with the number of staff working the Flint event. He tweeted out a message 
indicating there is still a lot of work to be done but all are working hard. 

• DHHS 

o The Community Health Emergency Coordination Center (CHECC) is working on the following: 

■ A nutrition plan 

■ Education materials, messaging, and working with local agencies 

" Developing a community assessment for disaster behavioral health services. 

• Lined up the delivery of filters to two large apartment complexes and a student housing complex. 

• We have the list of individuals needing home service {additional contacts will be sent to the Ops 
Chief at the Local EOC each day at 4:00). Info will be provided to the sheriffs office for action. 

• Water Response Team Numbers (this is not the total of homes with filters - 1 will provide that 
number tomorrow but it appears we have filters in over half the residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

Total Homes 

3417 

394 

653 

2370 

Resources 





Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/13/16 - 9 th Day (8 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse space 

• Continue with door to door teams and finalize planning for second wave increase (+15 teams - 
total for 1/14/16 will be 20) 

• Continue to work on Governor 1 s Declaration of an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions collected as of 6:00 pm on 01-13-16 
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• Current timeline: 

o . First draft completed and ready for review by State Department Directors (including the 
Attorney General) by 11:00 am on 01-14-16 
o State agency reviews due back by 1:00 pm on 01-14-16 for revision of the draft 
o Revised draft to Captain Kelenske by 2:00 pm on 01-14-16 for review and forwarding to 
the Governor for final review 

o Final draft (based on Governor's review) submitted to FEMA Region V Administrator by 
* no later than cob 01-14-16 but hopefully sooner. FEMA is aware and ready to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible under the Stafford Act including Public Assistance, 
Individual Assistance, Hazard Mitigation, FEMA's coordination of assistance from other Federal 
agencies and direct assistance from FEMA 

• The letter will also request potential direct reimbursement from other Federal agencies such as 
EPA, CDC, HUD, DHHS and SBA 

• This request is in coordination with the request for Non-Stafford Act federal assistance already 
requested and received by the State (technical assistance and administration, but no direct 
reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual Assistance to homeowners for 
household repairs (repair and/or replacement of water service lines and Other Needs Assistance 
to reimburse for water filters, bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public Assistance is not as likely as it is 
mostly replacement of publicly owned water distribution lines (and not the direct result of 
damage from a natural cause) 

• If Stafford Act assistance is denied (Public Assistance, Individual Assistance and Hazard 
Mitigation) FEMA could still provide coordination of assistance from other Federal agencies if 
the President declares a disaster (or emergency) for the State of Michigan 

Key items for tomorrow to note are: 

• The doorto door teams will continue at 9 a.m. - 5 p.m. Thursday morning and continue through the 
weekend. 

• We will continue to ramp up door to door operations with additional teams. Teams are focusing on 
the high lead level areas and additional data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 1/17/16 at 1:30 at the Heavenly Host 
Church of the Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 0845. I am meeting with him and his 
Chief of Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to include Fire Station PODs on bus 
routes. 

• Tomorrow I will have a projection as to the number of teams needed to get all citizens filters in their 
homes in 5 days / 3 days. 
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• We are standardizing team structure and supply deployment to increase efficiencies. Mission Ready 
Package (M RP) specifications will be sent out for other entities to assist with door to door. They will 
then be able to arrive as a MRP, get supplies, receive a mission location and deploy. 

• 5 Water Response Teams were in the field again today. Below are the numbers from the 2 days of 
just the Water Response Teams (there are paper copies with data still to be entered from the 
PODs). I was just briefed by the ARC logistics planner and there are efficiencies we can put in place 
to increase homes touched per day. The next version of the app will provide more granular 
details. Additional 30 tablets were configured by DTMB today for field implementation to include 
use in the PODs. 



Total 

1/12/2016 

1/13/2016 

Occupied Homes 

533 

242 

291 

Vacant Homes 

238 

152 

86 

Total Homes 

771 

394 

377 

Resources 




Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 

■ 

93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 

34 


• We show 17,276 residences with filters (this does not include data entry to be completed from POD 
or other locations). 

o We have 35,378 service hookups but with apartments, multi residence dwellings, etc we 
would be around 45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a brief and I approved the plan 
forward. The current plan includes: 

■ Mission - A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 effective tomorrow and this will increase) 

• Local EOC "Hot Shots" (these are calls for functional needs, unable to get to 
a POD location due to ??, etc). Personnel dispatched with supplies. 

• Local EOC support for other local requests (Faith based for distribution, etc.) 

■ Three warehouse locations at this time 

■ How to better leverage ARC resources 

• Supplies- Daily Numbers 

o Replacement Cartridges • 30,700 delivered, 
o Water (cases) - 19,152 cases delivered 

• Budget projection completed and will be submitted to SBO for review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and Genesee County Sheriff command and 
deputies in effective and efficient deployments for distribution efforts. 
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o Great attitude and efforts by uniforms and volunteers to make important contributions to the 
City of Flint on water response team deployments, 
o Clear direction and coordination in the field of supply teams by lieutenants and troopers. No 
confusion. Clearly defined roles. 

All personnel continue to be fully committed to fixing this as quickly as possible. 

Chris 


Update 1/12/16 - 8 th Day (7 th Full Day) After Governor's Declaration of an Emergency 

I apologize in advance for the length of this report'. With the supply issues we had the last couple of 
days I wanted to share our inventory plus what we anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added to teams from the Sheriffs 
Department) 

• Increase collaboration and messaging of collaboration with local agencies (specifically the 
Sheriffs Department) 

Attached Documents: 

• SitRep7 

• Executive Order Activating the National Guard 
Key items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National Guard. Mission will be to relieve 
ARC volunteers at the PODs (Fire Stations) which will free up the ARC volunteers for door to door 
activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the Federal Emergency 
Management Agency (FEMA) to bring together and identify other federal agencies that may have 
programs and funding that could be dedicated to assisting Flint as part of an interagency recovery 
plan. One of the existing LNOs has been identified as the POC for this. He will be a great liaison for 
the FWIACC. 

• The door to door teams will continue at 0830 Wednesday morning and continue through the 
weekend and ramp up doorto door operations with additional teams. Teams are focusing on the 
high lead level areas. 

• We will look at all commodities and see where we are and where we need to be while working with 
the ARC logistics specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 1/12/16 (109 pallets) 
o Ordered: 

* 19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 pallets) 

• 1/3 is going to GCCARD and the rest is going to the new warehouse 
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12,768 cases to arrive daily beginning Thursday through Saturday (177 pallets a day) 


Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to GCCARD 

• 2,000 - Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single pack) 

• 8,000 - Brita filter replacements (two pack) 
o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts —To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR Vertical faucet mount 

• 2,500 - PUR Horizontal mount 

• Replacement Filters - To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR replacement filters (3 pack) 

• 10,000 — PUR replacement filters (single pack) 

■ PUR Combination Pack — to be delivered to GCCARD on 1/13/16 (Wednesday) 

• 10,700 - PUR combo packs 


To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 1,300 -Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 11,000 - PUR vertical faucet mount 

■ 1,500 -PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

■ 12,000 - Brita adv faucet mount chrome 

o Replacement Filters - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 117,600 -PUR replacement filter 


Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 

o 1000 additional unassembled kits have been ordered to be delivered at GCCARD (no ETA yet) 
o 10,142 unassembled kits to arrive at GCCARD early next week 

Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse obtained, 
o Accepting commodities beginning Wednesday, January 13 

Logistics Support 

o The American Red Cross Logistics Planner arrived from DC today as requested. I outlined 
what her mission was and how I saw the progression forward. This logistics planner will 
assist in streamlining the inventory and distribution process now and into the future. 

Door to Door Numbers 

o Today the app implementation for the field went extremely well. There were a few issues 
that were quickly addressed. One related to how form fields should be filled out. Another 
was getting styluses for teams so that they don't have to remove their gloves in the cold. All 
very simple to fixes. 



o We are working on version 2.0 so this can be used at the PODs 

o We should be able to greatly optimize distribution in the near future as we mapped the active 
water subscribers from Flint's DPW and are adding them to the field team members 
apps. Of the ~56,000 possible addresses, this reduces the number of possible homes to visit 
down to ~29,000. 

o Notes from the field commander: 

■ "Today we started out the day using two groups that consisted of approximately 10 

people in each group. We eventually combine groups with Genesee County Sheriffs 
group and they brought two more groups with approx. 10 people (Local UAW) in 
each group. This made us a lot more efficient and we were able to set up a game 
plan. Tomorrow I feel we will be more efficient and we will have a better plan in 
place to get the maximum output out of our resources." 
o In the end, there were 394 total home visits with the following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received as of 4:45 pm. 

• Logistics made contact with Comcast and will be supplying them with filters and replacement 
cartridges for their deliveries in their work trucks as they make services calls. They will follow our 
procedures for reporting {our checklist). 

Chris 


Update 1/11/16 

The focus today was the media event and getting the supplies and logistics on track. Most of the activity 

today was working on logistics for the water and other supplies. 

Attached Documents: 

• SitRep 6 

Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is reported that troopers are going to 
the door but DHHS employees are the lead with a troop car nearby. 

o State and local GIS created an App today for the teams to use tomorrow but I see potential 
use at distribution sites. 

o The App data will be used for our maps as we survey the public/distribute supplies and we 
will be getting real time metrics through the site from the field send back to the 5EOC. We 
are using Android tablets tomorrow but in the future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water longer than 30-45 minutes. This site 
was ~2 hours without water and part of that was the truck went to the wrong station. Trucks were 
sent as soon as the local EOC was notified. 
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• We also did not receive a DHHS shipment that was to come in which caused some filter delivery 
issues. 

• Supplies are limited at this time; however, we are getting our shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late development so the SitRep indicates 
half the amount) of water every day starting tomorrow. We are still working with other distributors 
too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff with be with her to shadow and 
help. We are turning warehouse logistics over to ARC logistics. We are moving tomorrow to a 
process that has a distribution center (GCCARD) and a warehouse that is 100,000 square that will 
maintain mass quantities. Staff has continually been placing orders for supplies to ensure we get a 
head of this. The intent is to keep the warehouse full so we do not have these continual issues of 
supplies. 

• Began mapping lead service lines (anticipate having draft of lead service lines Friday). 

• Coordinated with local IT managers overseeing filter tracking system to streamline data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain adequate supplies at all PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from PODs today. Working to make 

sure POD managers notify us when they start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory reporting from the PODs. 

• Discussed potential long term water sources between local EOC and SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request deployment of City representative at local 

EOC. 

Chris 


Update 1/10/16 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for Tuesday) 

I have a local EOC section listed below but state personnel are heavily engage in management of both 
locations. We occasionally hit some road bumps with this event but all personnel are working well 
together to accomplish our goals (especially state agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have been developed from our 
discussions that hopefully helps put this in more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with city of Flint and 
county of Genesee are working to get water, water filters, and testing kits to the affected 
population. In conjunction, the state will coordinate with federal agencies to ascertain what 
resources can come to bear to help mitigate the issue. 

2. If asked about a federal declaration from FEMA, we need to articulate the definition of major 
and emergency declaration and state or note to ourselves that it appears to not qualify; 
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however, there may exist opportunities to leverage federal assistance from some agencies 

(i.e....EPA) under their own authority to help address this issue. 

• We need to really manage expectations on the potential for a federal declaration...not that 
we will not go after one but it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any "nature catastrophe (including 
hurricane , tornado, storm, high water, windriven water, tidal wave, tsunami, earthquake, 
volcanic eruption, landslide, mudslide, snowstorm, or drought) or, regardless of cause any 

fire, flood, or explosion causes damage of sufficient severity and magnitude, to 

warrant major disaster assistance fo supplement the efforts and available resources of 

States, and local government. " 

• An emergency declaration is "is any occasion or instance for which, in 

determination assistance is needed to supplement State and local efforts and 

capabilities to save lives and protect property and public health and safety or to lessen or 
avert the threat of a catastrophe " 

o This is limited to immediate and short-term assistance (I hate to put times on this but 
short-term is like 3 weeks), essential to save lives, protect public health and safety 
and property. 

• Severity of the situation is "A finding that the situation is of such severity and magnitude 
that effective response is beyond the capability the state and affected local governments, 
and that the state requires supplementary federal emergency assistance to save and to 
protect property.... 

• Nature of assistance for Emergency Declaration is for "Debris removal, emergency 
protective measures, direct federal assistance...." 

o Debris Removal = self-explanatory and we do not have this 

o Emergency Protective measures = water, commodities, transportation (remember ... 
to supplement what the locals and state are already doing if we need more) 

o Direct federal assistances what specific type of work is requested, and what are the 
reasons why the state/local government cannot perform or contract for 
performance. Essentially what is the need that state/local govt cannot provide. I 
can see this being something we need but we may be able to get this outside a 
federal declaration under the federal agencies own authority to help address this 

issue. 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and control 
support. 

• Deploying two DTMB trucks and two drivers for sustained logistical support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 0800 operational period). Our objectives are as 
follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 
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9. Enhance situational awareness and common operating picture of all activities. 

10. Develop a comprehensive Recovery Plan. 


Items to Note 

• All 9 churches had filter systems/replacement filters, information sheets, and water test kits 
delivered as requested by each pastor/reverend on Sunday. We did not think we could get them 
water due to the limited time but we did end up getting water to all 9 churches with the other 
items. 

• Fire station resource locations stayed open from 9a to 9p and will continue with those hours until 
further notice (Staffing is in place until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well and the spirit of 
collaboration between local, state, non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact personnel from 
DHHS. 

o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and supplies. G-CARD is 
identified as temporary location but we are moving toward a state run warehouse operation 
{looking at private sector partners to assist, especially with the warehouse management side). 

o GCCard is large enough, centrally located and comes staffed. GCCard has 75,000 sq ft with 
warehouse managers to assist with tracking resources coming in and out. 

• GIS will provide us daily updates of how much was distributed each day but note we have a delay in 
data entry from delivery to entry in the GIS system. Over the weekend there was a problem locally 
with staffing to get this completed. A solution is in place and will be implemented so we get timely 
data. Distributed to date (as of 1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been assigned to get a good handle 
on these to ensure distribution sites maintain an appropriate level of inventory. I have requested 
trigger points get put in place so we do not get below certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and our logistics chiefs 
will connect first thing this week. 

o We have ordered an additional (expedited delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

« 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and working with MAB. 
o Requested JIC to contact Comcast and Dish Network for availability for continuous running of 
filter install/replacement and test kit video, 
o A news release will likely going out tomorrow regarding canvassing in 
neighborhoods. Continued social media messaging. 

■ Tuesday - embed state PIO with one of the canvassing teams to liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 
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I am providing you some information on some issues we ran into at the PODs. This has been addressed 
with additional state resources and processes put -in place so we do not run out of resources. Public 
concerns/complaints have not been brought to my attention at this time. Staff is working very hard to 
ensure we do not run out of supplies at the PODs and they understand the consequences. No one in the 
Local EOC or State EOC is happy the follwoing occurred and I felt you should know in case it is brought 
up. Again, I believe we have fixed this and I take full responsibility for any supplies not being on site. 

Fire Station Inventory levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while the truck was unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, replacement filters delivered around 7:30. Had to 
pick up replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to find additional 
trucks because DTMB drivers were over hours. The ARC stepped up and found a truck to go and 
pick up a pallet of water and deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock these because 
City facilities were closed and could not reach anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and replacement kits. Replacement kits were delivered 
around 7:30. Additional water and filters were delivered after 9:00 due to the DTMB drivers 
heading back to Lansing. Food Bank was called and had to get drivers in to operate trucks, pick 
up water from the School District, load and deliver to all sites. Delays occurred with weather 
conditions and needing to use last minute sheriff EOC staff to load due to issues with City 
workers. City workers were scheduled to help and left around 7:00 without helping. 

• 2 pallets of water were dropped off in the afternoon and within 1 hour were gone. This was 
much faster than we expected. On 1/9 they didn't go through 2 pallets of water at any station 
for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which caused an 
unanticipated amount of people obtaining water. There was also a report of 1 person walking 
out with 2 cases of water and trying to sell in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 from the food 
bank trucks. 

• Hourly reports were requested in the morning from volunteers but this information was not 
received as to the status throughout the day. Early inventory of supplies took between 1 hour- 
1.5 hours to receive in the EOC. We were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain supplies. 

» 

* 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the fire stations. 

Storage: 
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• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy 1C (doing an 
okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans outlined above 
and attended the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely helpful in getting 
last minute operations set up. 


Chris 


Update 1/9/16 

■ 

SitRep 4 attached for more in depth information. The below only contains some items worked on today 
and while the format in the attached SitRep is not perfect (it is created automatically by MICIMS) it does 
contain a lot more information you may want to read. I also attached one of our maps. It is our filter 
distribution map. All filters handed out by anyone working with us feeds into this now. We are 
continuing to refine these and at this time there is a delay in the upload of address data but we are 
working on it. We have a ways to go to get filters in every home but this will help direct us to those who 
need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, and water test 
kits. While only open today until 4 p.m., tomorrow and until further notice they are open from 9a to 
9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 Director contacted MDHHS PIO 
to discuss/resolve caller wait times and messaging. We anticipate an increase in activity tomorrow 
in 211 calls so we requested and received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more effectively and efficiently at the local 
EOC. We have established command and control in their EOC. We are running things there but that 
is not being made public. We are doing this in partnership but we are clearly handling the operation 
with state personnel oversight. 

• A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a Presidential request 
for a declaration but support for some other items I want worked on for longterm recovery. 

• We continue morning calls with the local EOC leadership and local emergency manager on what our 
goals for the day are as well as any issues/concerns. 

• Five 5 fire stations have received water, water filters, replacement cartridges, and water testing kits 
with American Red Cross personnel at each location to assist with delivery of resources and 
collection of addresses receiving them. These locations will be open from 9a - 9p daily until 
determined they are no longer needed. Those picking up water testing kits will be advised that they 
can return the test kits to the fire departments (where they will be picked up and taken to the Flint 
City Hall), the Flint Water Treatment Plant, or they can take them directly to the Flint City Hall. For 
those unable to return the kits, 211 can make arrangements for pick up the kits. We understand 
response to these sites has been positive thus far. The Genesee County EOC will be monitoring 
these supplies and request replacement of products as needed. 
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o A call is going out tomorrow morning to advise this information ... i do not believe it was 
every resident but Tori Sachs has that info if needed. 

• I approved a press release today to advise the public that all levels are working together to ensure 
delivery of filters, test kits and water; noting that all of these items were delivered to the 5 Flint fire 
department stations. It was stressed that the public should be aware that the local and state 
agencies have been working cooperatively to assist the residents - and will continue to do so. This 
was done to hopefully end or at least minimize the "who can get water and filters out first" when all 
of this has been connected with the state and coordinated since the state declaration was put in 
place. 

• The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 10, is 
ongoing. The filters have been secured; they are now in the possession of the DTMB. DTMB will 
return to Flint on Sunday morning to deliver these to necessary locations. The American Red Cross 
will be on site at each church to assist with distribution and recording addresses (for GIS). The local 
EOC is working to ensure these arrangements are complete and run smoothly. Future engagement 
with the faith based community will occur to assist with additional distribution. 

• A Flint City liaison has not been in the EOC but starting Monday this will be in place to keep the Flint 
Mayor appraised of activities being conducted in the city. She also has been advised she can call me 
at any time if she needs anything. 

• Training has been confirmed for the door-to-door operation scheduled to start Tuesday. Four 
teams are initially scheduled with more to potentially be put in place. These are the teams that will 
be handing out water, filter systems/replacement filters, test kits and information. If nobody is 
home, a door hanger with information is being left. DHHS personnel and one MSP trooper will be 
on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office on Clio Road. DEQ 
and DHHS will provide the training. 

■ Training is so those going door to door can explain what the filters do, how to install 
them, if they need install help to call 211 who has a list of people who can install the 
filters, and answer any other questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. AT THIS TIME. I 
am reevaluating these times to increase contact with someone versus just leaving 
information. 

o Logistics are being finalized for the teams and trucks to handle stocking and re-stocking of 
materials during daily operations. 

o GIS maps will provide guidance on deployment locations for these teams and other teams in 
the field. 

• A pilot project at Freeman Elementary with LARA and DEQ has been initiated to see if replacing 
certain plumbing components in faucets at the school will drop the lead level. 

MSP/EMHSD GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four types of distribution points; 
Churches, Water Resource Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter locations, 
worked on processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health Departments. 

• Produced map of Church Filter Distribution map for DTMB. 

Local Emergency Operations Center 
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• The state has deployed 10 personnel to the Genesee County EOC to ensure we have command and 
control at the local level. On 1/8/15 The state personnel took over the incident management 
functions of the Genesee County EOC (not public). The arrival of additional staff allowed the local 
Emergency Management Coordinator to delegate tasks which relieved a tremendous amount of 
stress. 

• Additional Sherriff stafl j will be shadowing the state incident management team to 

allow for transition to the county personnel later in the incident when we are comfortable with 
them handling things. Not sure when that will be but we have secured a direct bill hotel for staff to 
stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over functions previously handled by the 
SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations. 

o Coordinate Donations Management activities and draft donations management plan 
o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 

* 

SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the local EOC is 
relaying to us at the SEOC. It is also being driven by the media that this is a state versus local response 
(who is providing more and quicker versus a coordinated effort between all). That said, I advised SEOC 
personnel that perception is reality in some eyes and we are to move forward to address items that 
typically are addressed at the local level. I have ordered the SEOC open all weekend due to make the 
quick wins that we need and continue to get the coordination and collaboration in place that is needed 
(but make gains on our own as needed). 

Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested from FEMA due to 
some unique issues with this event to include having to deploy more or my staff to the local EOC to 
get more structure and/or find out why there is an issue with the message the media is showing 
versus what we are hearing from the local EOC. 

• We finally received from the local EOC 8 locations (we were told originally early in the week they 
had 80-90) that are their Points of Distribution (PODs) for water in conjunction with the local food 
bank. The PODs are not getting water from the food bank even though the food bank has 

water. We are going to resolve this issue as we can help deliver the water to the PODs but we were 
not aware of this. 8 PODs is not enough locations if water needs to be distributed to 
citizens. Speaking with the ARC Regional Administrator later today, I believe ARC got water to those 
locations but I need to confirm that in the morning. The food bank reported they had 376 cases of 
water. 
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• GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data 
available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint today to work with 
them. GIS staff is working with U of M on how best to proceed with digitizing water lines for long 
term recovery. 


Chris 


UPDATE 1/7/16 
* 

A summary of some of today's SEOC activities is provided below. Attached is the following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational awareness. This is how locals 
request resources as well as how we track resources and any assignments and/or tasks that are 
to be completed. 

• JIC Task Tracking - for your situational awareness on how we are tracking requests and 
assignments. Once someone is assigned a task or resource request it allows them to document 
what work has been or will be done as shown at the bottom of the document. 

Items to note: 

• I received a document this evening from Genesee County which appears to be damage 
assessment information. Analysis of this will occur tomorrow. It appears to be infrastructure 
and costs to fix it and no other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very good 
relationship is in place with him, especially with our District Coordinator (DC). I also have our DC 
working on developing stronger relationships with the Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to get a picture of 
where resources have been provided, need to be provided, as well as infrastructure locations 
(pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people in the 
community to deliver information, hand out filters, etc. This would target those areas we are 
showing minimal or no filter distribution based on the data we are collecting. The plan is to get 
them in the field by Tuesday and the plan will be provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Fluman Services office, 125 E. Union St., Flint, Ml 48502 

• Michigan Department of Flealth and Human Services office, 4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 Lippincott, Flint, Ml 
48507 - 

• Genesee County Community Action Resource Department office, 601 N. Saginaw, Flint, Ml 
48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressionai conference calls. Tentatively scheduled for 2 
p.m. Friday. 

• JIC continued to develop messaging. 


392 


• Provided input to local HOC regarding best methods of identifying health and non-structural 
impacts for damage assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general staff. 

• I spoke with Harvey a few times and he should have talking points later tonight or tomorrow 
a.m. for his use and also for others who may speak to media outside of state government who 
may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and answered 
questions to numerous media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michigan.gov/flintwater. was update with information and links to assistance 
to include 211. Additional recommendations were provided to include information on the 
testing water in homes. 

« m 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before releasing final 
product) 

• Scheduled on-site visit with Flint GIS Department and Genesee County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M Flint to discuss 
timelines and resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided below. I tried to distill this as best I could but there has 
been a lot of activity and discussion to get an accurate assessment of the situation. Attached is the final 
draft of objectives and tactics for the operational period and agency situation report (SitRep) which has 
more SEOC agency information. I have implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be on site by ~3 
p.m. 1/7/16. Both are known contacts to me and some staff and one has worked extensively 
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with me during the SE Ml flooding in a command and control position. These personnel have 
been specifically tasked with this mission. THEY ARE NOT HERE TO ASSIST WITH A 
PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 

PIOs from multiple agencies were here and established the Joint Information Center (JIC). News 
released pushed out on this. I am very happy with the PIO work and movement toward 
coordinated messaging. 

Held briefing for State Agency Emergency Management Coordinators, which included 
presentations from DEQand DHHS subject matter experts to ensure situational awareness and 
to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, items to think about while subject 
matter experts were briefing us, and how we are to move forward, find quick wins, and 
regain trust. 

o MDHHS- Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning and what has 
occurred in terms of health monitoring throughout the Flint crisis. 

o MDEQ- Water Testing Protocols 

■ Mr. George Krisztian of MDEQ gave an in depth summary of the testing 
protocols and summary results that as they have developed throughout the 
emerging crisis. 

Developed Incident objectives, strategy and tactics (see attached) 
identified SEOC and state agency staff positions 

Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 1700 January 8, 
2016 

Reviewed planned actions, prepared final draft Incident Action Plan 

Made contact with the Genesee County Emergency Manager first thing in the morning and 
held a conference call mid-day to discuss roles. Daily 0830 command conference calls with 
local EOC command staff starts tomorrow. Tomorrows call will include the County 
Commissioner and the City Administrator (both invited). Topics include the incident action 
plan objectives and establishing better local coordination, command and control to facilitate 
integration with the SEOC. The local EOC is not functioning as it needs to with personnel and 
local coordination and we are working on that issue. 

I will be in Flint tomorrow for a 2 p.m. media round table with local officials that was set up by 
the JIC. 

The attached initial objectives will be updated at least every operational period and as needed. I 

listed the objectives below but the tactics to accomplish them is in the attached if you want 

♦ 

further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee County, state and 
federal agencies, and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or related impacts, 
including the federal Lead Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify potential mission 
areas. 

8. Establish and coordinate routine communication between SMEs and coordinate technical 
assistance among state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 



• Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/pitchers (and replacements) 
were installed/provided, and determine who needs filters, etc. 
o Determine how filter distribution is handled, and if it can be handled more efficiently 
and effectively 

o Determine what mechanisms are in place for nutrition supplementation 
EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee County GIS 
departments and the SEOC 

• Established a daily call with county and city GIS personnel to synchronize GIS efforts in support 
of the Flint water crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated database, to 
include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data remains to be 
digitized) 

o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint Water Crisis to 
obtain the data 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that have taken place or will take place 
within the next 15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, when the 
declaration hit the news so I advised him immediately. He was going to let the City Administrator 
know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County EOC and 
advised her to let the County EM know the declaration status. 
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■ State Emergency Management Coordinators (SEMCs) were notified via our notification system with 
additional information in an email. 

o This included information on the SEOC activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us an update to establish a common operating 
picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call tomorrow and 
continue to monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

* 

Chris 

k 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[JOIN THE MSP 
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From: Kelenske, Chris (MSP) 

Sent: Sunday, January 31, 2016 9:39 AM 

To: Forstner, Nathaniel (GOV) 

Subject: Re: Flint reference 1/30 


Nat 

Let me know which areas and I wilt address. 


Sent from my iPhone 

On Jan 31, 2016, at 9:31 AM, Forstner, Nathaniel (GOV) < forstnernl(5)michigan.gov > wrote: 

Governor, 

The SEOC report for the 30 th appears to contain some incorrect data, which I have noted in the 
attachments. I will discuss the issue with the Captain. 

Nat 

<Flint quick reference sheet_Jan30(abridged).docx> 

<Flint quick reference sheet_Jan30.docx> 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 31, 2016 9:12 AM 

To: 

Katarsky, Anthony (MSP); MSP-SEOCSDEM 

Cc: 

MSP-SEOCOPSC 

Subject: 

Fwd: Homes outside of Flint 


PJease double check our franchise customers to ensure we have getting to them. 

Sent from my iPhone 

Begin forwarded message: 

From: "Calley, Brian (GOV)" 

Date: January 3 1, 2016 at 2:34:48 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michi gan, go v > 

Subject: Homes outside of Flint 

Will you please make sure these homes are included in the work we are doing? 

http://www.detroitnews.com/story/news/michigan/flint-water-crisis/2016/01/29/outside-flint- 
water-burton/7 9550144/ 
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INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 


Update 1/30/16 - 26 th Day (25 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where 
data shows where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to 
distribute commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - 
recovery plan/transition of PODs. 

• Finalize SBA application 

Attached Documents: 

. Sit Rep # 25 

• Lead Residents Sampled Results 

• Copper Residents Sampled Results 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration 
received this date. We have 30 days to appeal and EMHSD staff is gathering information for the 
appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• Deployed SEOC liaison to UCG. 

• Worked with GIS to map and analyze City of Flint apartment buildings to send out water resource 
teams. 

• Coordinated the posting of the Food and Nutrition Service response to Michigan's request to 
increase the access and availability of WIC benefits and services on the www.mi.gov/FlintWater site. 

• Information reported to the JIC: 

o As of 1/30/16. 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase i 

Phase 11 

Targeted Total 

Targeted Canvassing Mission 1/30/2016 

30,770 

37,844 

9,026 

1,368 


2. Distributed: 


Commodity 

Total to Date 

a. Number of cases of water 

227,188 




**Per DEQ, numbers were not available tonight but will be provided tomorrow. 

Local EOC 

• Coordinated short-term resource needs of incoming volunteer groups. 

• Addressing public concerns regarding filter efficiency. 

• Addressing concerns regarding rapid response delivery system. 

• Planning for transition of operational control to local level. 

• Planning for demobilization of MSP/EMHSD support staff at Genesee County EOC. 

• Attended conference call with Michigan Community Service Commission regarding long-term 
volunteer management plan. 

• Refined 211 data entry and record keeping process. 

• Provided EPA with 50 "Flint Water Response Team" badges and lanyards to wear when they are 
working in the community. 

• EPA advised they deployed two sampling teams to work on sequential sampling and a filter pilot 
through Monday, February 1, 2016. 

o The filter pilot was described as collection of a sample from an unfiltered tap, followed 
by collection from a filtered tap, installation of a new filter, and collection of a sample 
through the newly installed filter. They have identified 30 homes for this 3 day effort. 

Chris 



From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:21 PM 

To: MSP-SEOCSDEM 

Cc: Katarsky, Anthony (MSP) 

Subject: Re: Status of Daily DEQ Water Sample Results 

Ok 

Just need the report for the night. 

Sent from my iPhone 

On Jan 30, 2016, at 8:19 PM, MSP-SEOCSDEM < MSP-SEOCSDEM (5)michigan.gov > wrote: 

Captain, 

FYI-DEQ numbers are running behind, should be available first thing tomorrow morning. (See below info 
from Mitch) 

Gabe 

Due to the effort to further reconfigure the format of the sample results spreadsheet, EOC-DEQ has not 
yet received the spreadsheet this evening for posting on the internet and reporting to the SEOC. We 
apologize for the delay and expect the numbers to be waiting for us in the morning. 

Mitch Adelman 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: MSP-SEOCSDEM 

Sent: Saturday, January 30, 2016 8:10 PM 

To: MSP-EOC-MDEQ 

Subject: 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject: 


It won't open. 

Sent from my iPhone 

On Jan 30, 2016, at 4:29 PM, MSP-SEOCSDEM < MSP-SEOCSDEM@michigan.gov > wrote: 

Captain, 

Better? 

Gabe 
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From: emichigan 

Sent: Saturday, January 30, 2016 4:29 PM • 

To: MSP-SEOCPIO; emichigan; MSP-SEOCSDEM 
Cc: Zarotney, Greg (MSP) 

Subject: RE: Flint water article 

Please take a look at this preview: 

http://w3.michigan.gOv/flintwater/0.6092.7-345--375088-.0Q.html 


Kelenske, Chris (MSP) 

Saturday, January 30, 2016 4:48 PM 

MSP-SEOCSDEM 

Re: Flint water article 


From: MSP-SEOCPIO 

Sent: Saturday, January 30, 2016 2:23 PM 

To: emichigan < emichigan@michigan.gov >: MSP-SEOCSDEM < MSP-SEOCSDEM(5)michiean.gov > 
Cc: Zarotney, Greg (MSP) < ZarotnevG(a>michigan.gov > 

Subject: RE: Flint water article 

Could you replace the existing map on the press release with the map attached with a caption 
underneath that reads "Hand-drawn Flint water pipe map circa 1960's" 

Thanks, 

Greg 

State Emergency Operations Center 
Public Information Officer 
517-284-3934 


From: emichigan 

Sent: Saturday, January 30, 2016 1:27 PM 
To: MSP-SEOCSDEM 

Cc: MSP-SEOCPIO; Zarotney, Greg (MSP) 
Subject: RE: Flint water article 
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I hard deleted the JPG file of the phone picture of a computer screen. I've been clearing the web pages 
that it appeared in. So, it'll show as a broken image if you find it someplace I haven't cleared the cache 
yet. 

Sent from my Windows Phone 


From: MSP-SEOCSDEM 
Sent: 1/30/2016 12:02 PM 
To: emichiean 

Cc: MSP-SEOCPIO: Zarotnev, Greg (MSP) 

Subject: Flint water article 

* 

Good afternoon, 

There are two maps that are displayed reference this article. I would like the second photo {of the 
horrible newer dotted map) removed from the article. The first photo can stay in. 

Here is the article: 

http://www.michigan.gOv/flintwater/0.6092.7-345-73947 75141-375088--.00.html 
If you have any questions please cal! me. 

Thanks, 

F/Lt. Gabriel Covey 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 30, 2016 2:21 PM 
Katarsky, Anthony (MSP) 

SBA 


Read before I push to Rich Baird. He wanted a few sentences on this but 1 felt we needed to provide background. Any 
issues or changes? 


We are waiting for SBA to return our call on Monday as we have a question on the form they are using now. After that 
call we can push the request for SBA as we have all the information we need from the locals. I think Dr. Laurie is 
confused on this as she may not realize we requested IA under both the Major Disaster Declaration AND the Emergency 
Declaration. With the appeal still pending for the Emergency Declaration, SBA still is asking if we are going after IA 
(which I believe we should). We will discuss with SBA Monday. 

The below may help clarify: 

-While we were denied our major disaster request and appeal (which means we cannot get IA under that program), we 
still can get IA potentially under the Emergency Declaration after our appeal. 

-We are hoping for emergency protective measures to be allowed after our appeal on the Emergency Declaration and 
with the recent issues on water heaters being damaged I think we may want to still go after IA (in addition to the 
emergency protective measures) in our appeal. 

-SBA provides assistance AFTER we are advised we are not getting IA. With that still a possibility under an appeal on the 
emergency declaration they may be hesitant. 

That all said, since we were denied the major disaster declaration (and IA under that program), we can say we are 
requesting IA due to that denial and move forward on Monday with the SBA request. Otherwise we will be waiting for a 
couple more weeks as data comes in on our appeal and I know you want the SBA request pushed up. 

Chris 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 30, 2016 1:59 PM 

MSP-seocIgc 

Senator with water 


Kriste handled this last night. 

Can you make sure the warehouse is ready for him. 

Hello, Captain - 1 have two semi trucks en route to the warehouse at 4315 Clio. I am personally riding in one of them to 
make the drop off. 

-Senator David Knezek 
Sent from my iPhone 
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Garza^Oralya^MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 30, 2016 1:56 PM 

MSP-seocIgc 

Re: Arc maps 


Yes. The overall one. 

Sent from my iPhone 

> On Jan 30, 2016, at 1:55 PM, MSP-seocIgc < MSP-seodec(5>michiean.eov > wrote: 

> 

> The Red Cross team maps? 

> 

> Original Message 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 30, 2016 1:45 PM 
>To: MSP-seocIgc 

> Subject: Arc maps 

> 

> Can you send me the arc maps for today. 

> 

> Sent from my iPhone 



Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 30, 2016 1:55 PM 

To: 

MSP-SEOCSDEM 

Cc: 

Russo, Mark (MSP); Katarsky, Anthony (MSP) 

Subject: 

Re: Churches 


This was given to the governor's office by a group of pastors. They need to be folded into the mix and tom should work 
to integrated this with what he has been working on. Some may not end up being the hub if others are already in place. 
Pastor Hawkins was the POC on it. 

Sent from my iPhone 

> On Jan SO, 2016, at 1:52 PM, MSP-SEOCSDEM < MSP-SEOCSDEM(5>michigan.gov > wrote: 

> 

> Captain, 

> 

> Just making sure you don't have any other concerns: 

> 

> So, this list (the photo) is just a possible future plan for churches by Tom. 

> 

> Lt. Roach and Russo have just implemented a church distribution plan, put into place two days ago, that identifies 5 
hub churches that will be the “mother churches" and will distribute to smaller churches as necessary. Lt. Russo advises 
he is all set with this plan and it has been going smoothly so far. 

> 

> Just as a precaution, Lt. Russo and de Castro are also calling those original churches (from a list by Lt. Roach) to make 
sure they don't have any unmet needs. 

> 

> Let me know if you have any further questions reference this. 

> 

> Thanks, 

> Gabe 

> 

> 

> 

> 

> — Original Message 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 30, 2016 8:24 AM 

> To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

> Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); david.samaniegotafema. dhs.gov 

> Subject: Churches 

> 

> Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term 

recovery. 

> 

> Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. 
Thanks. 

> 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 1:45 PM 

To: MSP-seodgc 

Subject: Arc maps 


Can you send me the arc maps for today. 
Sent from my iPhone 


DETAIN This IMAGE 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 12:36 PM 

To: MSP-SEOCSDEM 

Subject: Churches 


Any update on the churches for the weekend? 
Sent from my iPhone 


detain this image 

retain this image 
retain this image 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 30, 2016 12:23 PM 

To: 

MSP-SEOCSDEM 

Cc: 

Katarsky, Anthony (MSP); plangc 

Subject: 

Re: SBA Application 


Just hold everything and get it ready. 

Sent from my iPhone 

On Jan 30, 2016, at 12:18 PM, MSP-SEOCSDEM < MSP-SEOCSDEM@michigan.gov > wrote: 

Captain, 

Please see the below request from Zach. Are we certain that we are not going to pursue IA from FEMA 
for this incident? If we do they will decline the request. See Zach's email below for additional. 

Please advise. 

Gabe 


From: plangc 

Sent: Saturday, January 30, 2016 11:05 AM 
To: MSP-SEOCSDEM 
Subject: SBA Application 

Gabe, 

I have talked with the SBA and believe I have the information I need to finish the application. The two 
SBA contacts are also available for consultation by phone if needed. They did clarify for me that to 
obtain SBA we will need to clarify that we are not going to pursue IA from FEMA for this incident or they 
will decline the request. 

1 will work on this today and plan to have this drafted by this evening. 

So please get clarification from Capt. Kelenske or Mr. Katarsky that we are not pursing IA. 

Thanks and I will keep you updated, 

i 

Zach Baker 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 30, 2016 11:51 AM 

To: 

MSP-SEOCSDEM 

Cc: 

MSP-SEOCPIO; Zarotney, Greg (MSP) 

Subject: ^ 

Re: Pulling photos off the recent article 


The state director seat can do that and if they can pull it why can’t it be replaced. And why is emichigan involved. 


Sent from my iPhone 

On Jan 30, 2016, at 11:46 AM, MSP-SEOCSDEM < MSP-SEQCSDEM(amichigan.gov > wrote: 
Captain, 

They need an email from you to pull the photo, (someone from the JIC)- send to- 
emichigan(5>michigan.gov 
Please advise them exactly what needs to be done. 

On call number 517-243-1380 (the person who will be removing it) 

Here is the article: 

http://www.michigan.gOv/flintwater/0.6Q92.7-345-73947 75141-375088--.Q0.html 

Thanks, 

Gabe 


13 





Garza, Oralya (MSP) 

Kelenske, Chris (MSP) 

Saturday, January 30, 2016 11:44 AM 
MSP-SEOCGIS 

Re: News Release - State Using Technology to Identify Lead Pipes and Track Water 
Resource Distribution in Flint 


From: 

Sent: 

To: 

Subject: 


I figured as much. Thanks Walter. 

Sent from my iPhone 

> On Jan 30, 2016, at 11:37 AM, MSP-SEOCGIS <MSP-SEOCGIS@michigan.gov> wrote: 

> 

> Sir: 

> No one in GIS saw the map before it was released and by your description we would have never called it a good map. 

> 

> Regards, 

> Walter 

> 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 30, 2016 11:08 AM 

> To: MSP-SEOCSDEM 

> Cc: MSP-SEOCPIO; MSP-SEOCGIS; Katarsky, Anthony (MSP); Sweeney, Kevin 

> (MSP) 

> Subject: Re: News Release - State Using Technology to Identify Lead 

> Pipes and Track Water Resource Distribution in Flint 

> 

> The screen shot one is ridiculous. First, it is a screen shot. And second, it shows nothing but a mess of points. Our GIS 
said that was a good map? 

> 

> Sent from my iPhone 

> 

> On Jan 30, 2016, at 11:05 AM, MSP-SEOCSDEM <MSP-SEOCSDEM@michigan.gov<mailto:MSP- 
SEOCSDEM@michigan.gov» wrote: 

> 

> Captain, 

> These maps (screen shots) were attached to the news release yesterday (in black and white). The article was reviewed 
and edited before sending back to the JIC. Do you want the JIC to change the maps or at least provide a caption 
underneath of what it is they are looking at? The first photo with a caption explaining the old data that was obtained. 
The second photo replaced all together with a better map and caption? 

>Gabe 

> 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 30, 2016 10:28 AM 

> To: MSP-SEOCSDEM 

> Subject: Fwd: News Release - State Using Technology to Identify Lead 

> Pipes and Track Water Resource Distribution in Flint 

> 

> Check with GIS to see where the map came from. 
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> 

> Sent from my iPhone 

> 

> Begin forwarded message: 

> From: MSP-SEOCPIO 

> <MSP-SEOCPIO@michigan,gov<mailto:MSP-SEOCPIO@michigan.gov» 

> Date: January 30, 2016 at 10:21:15 AM EST 

> To: "Kelenske, Chris (MSP)" 

> <KelenskeC@michigan.gov<mailto:KelenskeC@michigan.gov>> 

> Subject: RE: News Release - State Using Technology to Identify Lead 

> Pipes and Track Water Resource Distribution in Flint According to Matt, he believed the map was provided by our GIS 
people several days ago. The release was drafted by Meegan but edited by the JIC. I agree, the maps aren't very 
professional and need more context in terms of the release. 

> 

> GZ 

> 

> State Emergency Operations Center 

> Public Information Officer 

> 517-284-3934 

> 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 30, 2016 8:58 AM 
>To: MSP-SEOCPIO 

> Cc: MSP-SEOCSDEM; MSP-SEOCOPSC 

> Subject: Fwd: News Release - State Using Technology to Identify Lead 

> Pipes and Track Water Resource Distribution in Flint 

> 

> Did we send a screen shot of a gis map to the media? The one attached is a horrible map and is not from the SEOCgis 
group. Do we know where it came from?? 

> 

> Sent from my iPhone 

> 

> Begin forwarded message: 

> From: JICNews <JICNews@michigan.gov<mailto:JICNews@michigan.gov» 

> Date: January 29, 2016 at 3:48:15 PM EST 

> To: JICNews <JlCNews@michigan.gov<mailto:JICNews@michigan.gov» 

> Subject: News Release - State Using Technology to Identify Lead Pipes 

> and Track Water Resource Distribution in Flint 

> 

> State Using Technology to Identify Lead Pipes and Track Water Resource 

> Distribution in Flint 

> 

> 

> FOR IMMEDIATE RELEASE 
> January 29, 2016 

* 

> 

> Release #: 22 

> 

> Flint, Mich. - In an effort to help identify the location of lead pipes and other components of Flint's water 
infrastructure, GIS experts from the City of Flint, State of Michigan, the University of Michigan - Flint, and FEMA have 
translated hundreds of hand-drawn plat maps from the 1980s and hand-written notes on thousands of cards about 
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updates to home plumbing systems into digitized maps. These maps are helping with the response and determine where 
safe water is needed. 

> 

> "Mapping infrastructure to this depth of detail is highly unusual/' said Capt. Chris A. Kelenske, deputy state director of 
emergency management and homeland security and commander of the Michigan State Police, Emergency Management 
and Homeland Security Division. "Since most of the water system infrastructure is underground, we can't just walk out 
and survey it, so GIS mapping is a critical component of the state's coordinated response." 

> 

> Once the maps are in digital format, they are synched with 2015 parcel data. The maps can then be overlaid with 
Census information and infrastructure information, allowing analysts to pinpoint which homes have lead service lines. 

> 

> "The state is making progress in organizing, cataloging, and converting water service line information from paper to 
searchable databases and digitized maps," said Scott Bailey, a GIS data analyst with FEMA helping with the mapping 
project. "This is going to be a success story because prior to this event, this type of information was not available in a GIS 
environment." 

> 

> The GIS systems have already assisted response teams as they go door to door to deliver water supplies to residents. 
Each team is armed with an iPad that feeds information into the GIS system. The online application uploads home data 
in real time, noting whether there are children in the household and which ones have been provided with bottled water, 
a water test kit, a water filter and replacement cartridges. The information has also helped identify the number of 
inhabited homes in a city affected by blight. Old data may show a street full of residents, when some houses are actually 
vacant. 

> 

> 

> For more information the GIS project, contact James Tchorzynski, at 

> 517-230-5568. Additional information is available at 

> www. m ichiga n.gov/fli ntwater<http://www. m ichiga n .gov/fl intwater>, by 

> calling 211 or 844-875-9211, or visiting 

> www.helpforflint.com<http://www.helpforflint.com/> 

> 

>### 

> 

> NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-EMD-TODAY (888- 
363-8632). FOR FLINT WATER EMERGENCY DONATION INFORMATION, GO TO 
www.helpforflint.com<http://www.helpforflint.com/>. 

> 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 11:42 AM 

To: MSP-SEOCSDEM 

Subject: Re: News Release - State Using Technology to Identify Lead Pipes and Track Water 

Resource Distribution in Flint 


Thanks 

Sent from my iPhone 

On Jan 30, 2016, at 1 1 :37 AM, MSP-SEOCSDEM < MSP-SEOCSDEM@michigan.gov> wrote: 
Captain, 

We are pulling the photos from the article as I type. Per Captain Zarotney, we won't update this article 
but will ensure that better photos/captions will be in future articles describing our GIS capabilities. 
Gabe 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 11:08 AM 
To: MSP-SEOCSDEM 

Cc: MSP-SEOCPIO; MSP-SEOCGIS; Katarsky, Anthony (MSP); Sweeney, Kevin (MSP) 

Subject: Re: News Release - State Using Technology to Identify Lead Pipes and Track Water Resource 
Distribution in Flint 

The screen shot one is ridiculous. First, it is a screen shot. And second, it shows nothing but a 
mess of points. Our GIS said that was a good map? 

Sent from my iPhone 

On Jan 30, 2016, at 11:05 AM, MSP-SEOCSDEM <MSP-SEOCSDEM@inichigan.gov> wrote: 
Captain, 

These maps (screen shots) were attached to the news release yesterday (in black and 
white). The article was reviewed and edited before sending back to the JIC. Do you 
want the JIC to change the maps or at least provide a caption underneath of what it is 
they are looking at? The first photo with a caption explaining the old data that was 
obtained. The second photo replaced all together with a better map and caption? 

Gabe 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 10:28 AM 
To: MSP-SEOCSDEM 

Subject: Fwd: News Release - State Using Technology to Identify Lead Pipes and Track 
Water Resource Distribution in Flint 

Check with GIS to see where the map came from. 

Sent from my iPhone 
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Begin forwarded message: 


From: MSP-SEOCPIO <MSP-SEOCPIO@michigan.gov> 

Date: January 30, 2016 at 10:21:15 AMEST 
To: "Kelenske, Chris (MSP)" <KelenskeC@michigan. gov> 
Subject: RE: News Release - State Using Technology to 
Identify Lead Pipes and Track Water Resource Distribution in 
Flint 

According to Matt, he believed the map was provided by ourGIS people 
several days ago. The release was drafted by Meegan but edited by the 
JIC. I agree, the maps aren't very professional and need more context in 
terms of the release. 

GZ 

State Emergency Operations Center 
Public Information Officer 
517-284-3934 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:58 AM 
To: MSP-SEOCPIO 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC 

Subject: Fwd: News Release - State Using Technology to Identify Lead 
Pipes and Track Water Resource Distribution in Flint 

Did we send a screen shot of a gis map to the media? The one 
attached is a horrible map and is not from the SEOC gis group. Do 
we know where it came from?? 

Sent from my iPhone 

Begin forwarded message: 

From: JICNews < JICNews@michigan.gov > 

Date: January 29, 2016 at 3:48:15 PM EST 
To: JICNews <JICNews@michigan. gov> 

Subject: News Release - State Using Technology 
to Identify Lead Pipes and Track Water 
Resource Distribution in Flint 

State Using Technology to Identify Lead Pipes 
and Track Water Resource Distribution in Flint 

FOR IMMEDIATE RELEASE 
January 29, 

2016 

Release #: 22 

Flint, Mich. - In an effort to help identify the location 
of lead pipes and other components of Flint’s water 
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infrastructure, GIS experts from the City of Flint, 
State of Michigan, the University of Michigan - 
Flint, and FEMA have translated hundreds of hand- 
drawn plat maps from the 1980s and hand-written 
notes on thousands of cards about updates to 
home plumbing systems into digitized maps. These 
maps are helping with the response and determine 
where safe water is needed. 

“Mapping infrastructure to this depth of detail is 
highly unusual,” said Capt. Chris A. Kelenske, 
deputy state director of emergency management 
and homeland security and commander of the 
Michigan State Police, Emergency Management 
and Homeland Security Division. "Since most of the 
water system infrastructure is underground, we 
can’t just walk out and survey it, so GIS mapping is 
a critical component of the state’s coordinated 
response." 

Once the maps are in digital format, they are 
synched with 2015 parcel data. The maps can then 
be overlaid with Census information and 
infrastructure information, allowing analysts to 
pinpoint which homes have lead service lines. 

“The state is making progress in organizing, 
cataloging, and converting water service line 
information from paper to searchable databases 
and digitized maps,” said Scott Bailey, a GIS data 
analyst with FEMA helping with the mapping 
project. “This is going to be a success story 
because prior to this event, this type of information 
was not available in a GIS environment.” 

The GIS systems have already assisted response 
teams as they go door to door to deliver water 
supplies to residents. Each team is armed with an 
iPad that feeds information into the GIS system. 
The online application uploads home data in real 
time, noting whether there are children in the 
household and which ones have been provided 
with bottled water, a water test kit, a water filter and 
replacement cartridges. The information has also 
helped identify the number of inhabited homes in a 
city affected by blight. Old data may show a street 
full of residents, when some houses are actually 
vacant. 

For more information the GIS project, contact 
James Tchorzynski, at 517-230-5568. Additional 
information is available at 

www.michiaan.aov/flintwater . by calling 211 or 844- 
875-921 1 , or visiting www.helpforflint.com 


### 
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NOTE: ALL MEDIA INQUIRIES ARE BEING 
HANDLED BY THE JOINT INFORMATION 
CENTER AT 888-EMD-TODAY (888-363-8632). 
FOR FLINT WATER EMERGENCY DONATION 
INFORMATION, GO TO www.helpforflint.com . 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 

- 

From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 30, 2016 11:08 AM 

To: 

MSP-SEOCSDEM 

Cc: 

MSP-SEOCPIO; MSP-SEOCGIS; Katarsky, Anthony (MSP); Sweeney, Kevin (MSP) 

Subject: 

Re: News Release - State Using Technology to Identify Lead Pipes and Track Water 
Resource Distribution in Flint 


The screen shot one is ridiculous. First, it is a screen shot. And second, it shows nothing but a mess of points. 
Our GIS said that was a good map? 

Sent from my iPhone 

On Jan 30, 2016, at 1 1 :05 AM, MSP-SEOCSDEM <MSP-SEOCSDEM@michigan.gov> mote: 

Captain, 

These maps (screen shots) were attached to the news release yesterday (in black and white). The article 
was reviewed and edited before sending back to the JIC. Do you want the JIC to change the maps or at 
least provide a caption underneath of what it is they are looking at? The first photo with a caption 
explaining the old data that was obtained. The second photo replaced all together with a better map 
and caption? 

Gabe 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 10:28 AM 
To: MSP-SEOCSDEM 

Subject: Fwd: News Release - State Using Technology to Identify Lead Pipes and Track Water Resource 
Distribution in Flint 

Check with GIS to see where the map came from. 

Sent from my iPhone 
Begin forwarded message: 

From: MSP-SEOCPIO <MSP-SEOCPIO@michigan.gov> 

Date: January 30, 2016 at 10:21:15 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov> 

Subject: RE: News Release - State Using Technology to Identify Lead Pipes 
and Track Water Resource Distribution in Flint 

According to Matt, he believed the map was provided by our GIS people several days 
ago. The release was drafted by Meegan but edited by the JIC. I agree, the maps aren't 
very professional and need more context in terms of the release. 

GZ 

State Emergency Operations Center 
Public Information Officer 
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517-284-3934 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:58 AM 
To: MSP-SEOCPIO 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC 

Subject: Fwd: News Release - State Using Technology to Identify Lead Pipes and Track 
Water Resource Distribution in Flint 

Did we send a screen shot of a gis map to the media? The one attached is a 
horrible map and is not from the SEOC gis group. Do we know where it came 
from?? 

Sent from my iPhone 

Begin forwarded message: 

. From: JICNews <JICNews@michioan.gov > 

Date: January 29, 2016 at 3:48:15 PM EST 
To: JICNews <JICNews@michigan.gov > 

Subject: News Release - State Using Technology to Identify 
Lead Pipes and Track Water Resource Distribution in Flint 

State Using Technology to Identify Lead Pipes and Track 
Water Resource Distribution in Flint 

FOR IMMEDIATE RELEASE 
January 29, 2016 
Release #: 22 

Flint, Mich. - In an effort to help identify the location of lead pipes 
and other components of Flint’s water infrastructure, GIS experts 
from the City of Flint, State of Michigan, the University of Michigan 
- Flint, and FEMA have translated hundreds of hand-drawn plat 
maps from the 1980s and hand-written notes on thousands of 
cards about updates to home plumbing systems into digitized 
maps. These maps are helping with the response and determine 
where safe water is needed. 

“Mapping infrastructure to this depth of detail is highly unusual,” 
said Capt. Chris A. Kelenske, deputy state director of emergency 
management and homeland security and commander of the 
Michigan State Police, Emergency Management and Homeland 
Security Division. “Since most of the water system infrastructure is 
underground, we can’t just walk out and survey it, so GIS mapping 
is a critical component of the state’s coordinated response.” 

Once the maps are in digital format, they are synched with 2015 
parcel data. The maps can then be overlaid with Census 
information and infrastructure information, allowing analysts to 
pinpoint which homes have lead service lines. 

“The state is making progress in organizing, cataloging, and 
converting water service line information from paper to searchable 
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databases and digitized maps,” said Scott Bailey, a GIS data 
analyst with FEMA helping with the mapping project. “This is going 
to be a success story because prior to this event, this type of 
information was not available in a GIS environment.” 

The GIS systems have already assisted response teams as they 
go door to door to deliver water supplies to residents. Each team 
is armed with an iPad that feeds information into the GIS system. 
The online application uploads home data in real time, noting 
whether there are children in the household and which ones have 
been provided with bottled water, a water test kit, a water filter and 
replacement cartridges. The information has also helped identify 
the number of inhabited homes in a city affected by blight. Old 
data may show a street full of residents, when some houses are 
actually vacant. 

For more information the GIS project, contact James Tchorzynski, 
at 517-230-5568. Additional information is available at 
www.michiqan.gov/flintwater. by calling 21 1 or 844-875-921 1 , or 
visiting www.helpforflint.com 


### 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE 
JOINT INFORMATION CENTER AT 888-EMD-TODAY (888-363- 
8632). FOR FLINT WATER EMERGENCY DONATION 
INFORMATION, GO TO www.helpforflint.com . 



Garza, Oral ya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 10:41 AM 

To: MSP-seoclgc 

Subject: Re: Water testing 


Actually I thing I sent it to you. Either way. 

Sent from my iPhone 

On Jan 30, 2016, at 10:28 AM, MSP-seoclgc <MSP-seoclgc@michigan.gov > wrote: 

Oh, so you were scolding Tori. Got it. Okay, ! appreciate it. Getting things multiple times is 
annoying. And yes, the local EOC is handling. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 10:27 AM 
To: MSP-seoclgc 
Subject: Re: Water testing 

My point was I already got this earlier and sent it to the ops chief and director to handle. We do 
not need multiple people from the governor's office constantly sending tasks to multiple people 
multiple times. 

I believe the local EOC may already being working this. 

Sent from my iPhone 

■ 

On Jan 30, 2016, at 10:23 AM, MSP-seoclgc < MSP-seocIgc@michigan.gov> wrote: 

* t 

What are you talking about? We've got this! Take a day off dang it! 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 10:23 AM 
To: MSP-seoclgc 
Cc: Sachs, Tori (GOV) 

Subject: Re: Water testing 

• I already sent this task out this morning. Please get with the ops chief. 

Sent from my iPhone 

On Jan 30, 2016, at 10:17 AM, MSP-seoclgc <MSP-seoclgc@michigan.gov> 
wrote: 


Yep. Thanks so much Tori. 


From: Sachs, Tori (GOV) 

Sent; Saturday, January 30, 2016 10:16 AM 
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To: MSP-seodgc; Kelenske, Chris (MSP) 
Subject: Fwd: Water testing 

Please see below. Would this help? 


Begin forwarded message: 

From: "Horak, Chris" 

<Chris Horak@cable.comcast.com> 

Date: January 30, 2016 at 7:20:40 AM EST 
To: Tori Sachs <sachst@michigan.gov >. "Jay 
Eickholt (MSP)" <EickholtJl @,michigan.gov> . 
Rich Baird <bairdr@michigan.gov> , Jarrod Agen 
<ageni @michigan. gov > 

Subject: Water testing 

We have room on our Flint Comcast trucks for 
water testing kits in addition to the filters. With the 
governor's announcement last night that all homes 
should be tested ASAP, would you like our tech's 
and front counter employees to also distribute water 
testing kits? 

Chris Horak 
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GarzajOralya(MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 30, 2016 10:33 AM 

MSP-seodgc 

Re: Water testing 


If you already had it then tell them that. We cannot reinforce the multiple paths. Not scolding ... Just 
reinforcing we are on it. 

Sent from my iPhone 

On Jan 30, 2016, at 10:28 AM, MSP-seoclgc < MSP-seoclgc@michigan.gov > wrote: 

Oh, so you were scolding Tori. Got it. Okay, i appreciate it. Getting things multiple times is 
annoying. And yes, the local EOC is handling. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 10:27 AM 
To: MSP-seodgc 
Subject: Re: Water testing 

My point was I already got this earlier and sent it to the ops chief and director to handle. We do 
not need multiple people from the governor's office constantly sending tasks to multiple people 
multiple times. 

I believe the local EOC may already being working this. 

Sent from my iPhone 

On Jan 30, 2016, at 10:23 AM, MSP-seoclgc <MSP-seocIgc@.michigan.gov> wrote: 

What are you talking about? We've got this! Take a day off dang it! 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 10:23 AM 
To: MSP-seodgc 
Cc: Sachs, Tori (GOV) 

Subject: Re: Water testing 

I already sent this task out this morning. Please get with the ops chief. 

Sent from my iPhone 

On Jan 30, 2016, at 10:17 AM, MSP-seoclgc <MSP-seoclgc@michigan.gov> 
wrote: 


Yep. Thanks so much Tori. 
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From: Sachs, Tori (GOV) 

Sent: Saturday, January 30, 2016 10:16 AM 
To: MSP-seoclgc; Kelenske, Chris (MSP) 
Subject: Fwd: Water testing 

Please see below. Would this help? 


Begin forwarded message: 

■ 

From: "Horak, Chris" 

<Chris Horak@cable.comcast.com > 

Date: January 30, 2016 at 7:20:40 AM EST 
To: Tori Sachs <sachst@michi gan. gov> , "Jay 
Eickholt (MSP)" < Ei ckholtJ 1 @michigan. gov> . 
Rich Baird <bairdr@michigan. go v >, Jarrod Agen 
<ageni @michigan. gov > 

Subject: Water testing 

We have room on our Flint Comcast trucks for 
water testing kits in addition to the filters. With the 
governor's announcement last night that all homes 
should be tested ASAP, would you like our tech's 
and front counter employees to also distribute water 
testing kits? 

Chris Horak 




From: • Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 10:28 AM 

To: MSP-SEOCSDEM 

Subject: Fwd: News Release - State Using Technology to Identify Lead Pipes and Track Water 

Resource Distribution in Flint 


Check with GIS to see where the map came from. 

Sent from my iPhone • 

Begin forwarded message: 

From: MSP-SEOCPIO <MSP-SEQCPIQ@michiean.gov> 

Date: January 30, 2016 at 10:21:15 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michi gan. gov> 

Subject: RE: News Release - State Using Technology to Identify Lead Pipes and Track 
Water Resource Distribution in Flint 

According to Matt, he believed the map was provided by our GIS people several days ago. The release 
was drafted by Meegan but edited by the JIC. I agree, the maps aren't very professional and need more 
context in terms of the release. 

GZ 

State Emergency Operations Center 
Public Information Officer 
517-284-3934 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:58 AM 
To: MSP-SEOCPIO 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC 

Subject: Fwd: News Release - State Using Technology to Identify Lead Pipes and Track Water Resource 
Distribution in Flint 

Did we send a screen shot of a gis map to the media? The one attached is a horrible map and is 
not from the SEOC gis group. Do we know where it came from?? 

Sent from my iPhone 

Begin forwarded message: 

From: JICNews <JICNews@michigan.gov > 

Date: January 29, 2016 at 3:48:15 PM EST 
To: JICNews <JICNews@jnichigan.gov> 

Subject: News Release - State Using Technology to Identify Lead Pipes and 
Track Water Resource Distribution in Flint 
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State Using Technology to identity Lead Pipes and Track Water Resource 
Distribution in Flint 

FOR IMMEDIATE RELEASE 
January 29, 2016 
Release #: 22 

Flint, Mich. - In an effort to help identify the location of lead pipes and other 
components of Flint’s water infrastructure, GIS experts from the City of Flint, 
State of Michigan, the University of Michigan - Flint, and FEMA have translated 
hundreds of hand-drawn plat maps from the 1 980s and hand-written notes on 
thousands of cards about updates to home plumbing systems into digitized 
maps. These maps are helping with the response and determine where safe 
water is needed. 

“Mapping infrastructure to this depth of detail is highly unusual," said Capt. Chris 
A. Kelenske, deputy state director of emergency management and homeland 
security and commander of the Michigan State Police, Emergency Management 
and Homeland Security Division. “Since most of the water system infrastructure 
is underground, we can’t just walk out and survey it, so GIS mapping is a critical 
component of the state’s coordinated response." 

Once the maps are in digital format, they are synched with 201 5 parcel data. The 
maps can then be overlaid with Census information and infrastructure 
information, allowing analysts to pinpoint which homes have lead service lines. • 

“The state is making progress in organizing, cataloging, and converting water 
service line information from paper to searchable databases and digitized maps,” 
said Scott Bailey, a GIS data analyst with FEMA helping with the mapping 
project. “This is going to be a success story because prior to this event, this type 
of information was not available in a GIS environment." 

The GIS systems have already assisted response teams as they go door to door 
to deliver water supplies to residents. Each team is armed with an iPad that 
feeds information into the GIS system. The online application uploads home data 
in real time, noting whether there are children in the household and which ones 
have been provided with bottled water, a water test kit, a water filter and 
replacement cartridges. The information has also helped identify the number of 
inhabited homes in a city affected by blight. Old data may show a street full of 
residents, when some houses are actually vacant. 

For more information the GIS project, contact James Tchorzynski, at 517-230- 
5568. Additional information is available at www.michiaan.gov/flintwater . by 
calling 21 1 or 844-875-921 1 , or visiting www.helpforflint.com 

7T rf rr 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT 
INFORMATION CENTER AT 888-EMD-TODAY (888-363-8632). FOR FLINT 
WATER EMERGENCY DONATION INFORMATION, GO TO 
www.helpforflint.com. 
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From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 10:27 AM 

To: MSP-seocIgc 

Subject: Re: Water testing 


My point was I already got this earlier and sent it to the ops chief and director to handle. We do not need 
multiple people from the governor's office constantly sending tasks to multiple people multiple times. 

I believe the local EOC may already being working this. 

Sent from my iPhone 

On Jan 30, 2016, at 10:23 AM, MSP-seoclgc < MSP-seoclgc@,michigan.gov> wrote: 

What are you talking about? We've got this! Take a day off dang it! 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 10:23 AM 
To: MSP-seoclgc 
Cc: Sachs, Tori (GOV) 

Subject: Re: Water testing 

I already sent this task out this morning. Please get with the ops chief. 

Sent from my iPhone 

On Jan 30, 2016, at 10:17 AM, MSP-seoclgc < MSP-seoclgc@michigan.gov > wrote: 
Yep. Thanks so much Tori. 


From: Sachs, Tori (GOV) 

Sent: Saturday, January 30, 2016 10:16 AM 
To: MSP-seoclgc; Kelenske, Chris (MSP) 
Subject: Fwd: Water testing 

Please see below. Would this help? 


Begin forwarded message: 

From: "Horak, Chris" < Chris Horak@cable.comcast.com> 
Date: January 30, 2016 at 7:20:40 AM EST 
To: Tori Sachs <sachst@,michigan. gov >, "Jay Eickholt (MSP)" 
<EickholtTl@michigan.gov> , Rich Baird 
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<hairdr@mi chigan. gov> . Jarrod Agen <ageni @michigan. eov> 

Subject: Water testing 

We have room on our Flint Comcast trucks for water testing kits in 
addition to the filters. With the governor's announcement last 
night that all homes should be tested ASAP, would you like our 
tech's and front counter employees to also distribute water testing 
kits? 

Chris Horak 

RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

. To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 30, 2016 10:23 AM 

MSP-seocIgc 

Sachs, Tori (GOV) 

Re: Water testing 


I already sent this task out this morning. Please get with the ops chief. 

Sent from my iPhone 

On Jan 30, 2016, at 10:17 AM, MSP-seoclgc <MSP-seoclgc@michigan.gov> wrote: 

■ 

Yep. Thanks so much Tori. 

From: Sachs, Tori (GOV) 

Sent: Saturday, January 30, 2016 10:16 AM 
To: MSP-seocigc; Keienske, Chris (MSP) 

Subject: Fwd: Water testing 

Please see below. Would this help? 


Begin forwarded message: 

From: "Horak, Chris" <Chris Horak@cable.comcast.com> 

Date: January 30, 2016 at 7:20:40 AM EST 

To: Tori Sachs <sachst@michigan. gov> . "Jay Eickholt (MSP)" 

<EickholtJ 1 @michigan.gov> . Rich Baird <bairdr@michigan.gov> . Jarrod Agen 
< ageni @michigan. gov> 

Subject: Water testing 

We have room on our Flint Comcast trucks for water testing kits in addition to the 
filters. With the governor's announcement last night that all homes should be 
tested ASAP, would you like our tech's and front counter employees to also 
distribute water testing kits? 

Chris Horak 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 9:54 AM 

To: Katarsky, Anthony (MSP) 

Subject: Re: SBA 


Paul is the one who asked me this morning. 

Sent from my iPhone 

On Jan 30, 2016, at 9:52 AM, Katarsky, Anthony (MSP) < KatarskvA@michigan. gov> wrote: 

It would be really nice to have a clear line of communications. When Paul was in the SEOC 
yesterday he said Monday would be fine. We tried to call SBA a little after 5 to get clarification 
on how to complete the governor's form. I will provide SBA contact information to the SEOC. 


Begin forwarded message: 

From: MSP-SEOCOPSC < MSP-SEOCOPSC@xnichigan.gov> 

Date: January 30, 2016 at 9:13:07 AM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC@,michigan.gov> 

Cc: "Katarsky, Anthony (MSP)" <KatarskyA@michi gan. gov> . MSP- 
SEOCSDEM < MSP-SEOCSDEM@michigan.gov> . 
" david.samaniego@fema.dhs.gov " <david.samaniego@fema.dhs.gov> 
Subject: FW: SBA 


Original Message 

From: plangc 

Sent: Saturday, January 30, 2016 9:1 1 AM 
To: MSP-SEOCOPSC 
Subject: RE: SBA 

Kim, 

Per the conversation with Mr. Katarsky yesterday we are waiting for a call back 
from Brenda Blue at the SBA on how to fill out the paperwork portion. The letter 
that goes with the paperwork is finished aside from a couple numbers from the 
worksheets. We were told by Mr. Katarsky that we will likely not receive a call 
back from her until Monday. So I would have Capt. Kelenske touch base with Mr. 
Katarsky on this. 

Thanks, 

Zach Baker 

Planning Group Chief, State Emergency Operations Center Michigan State 


9 





a ^ s-* a k 


< r j » 


Police/Emergency Management and Homeland Security (This email is monitored 
only when the SEOC is activated) 

Original Message 

From: MSP-SEOCOPSC 
Sent: Saturday, January 30, 2016 9:00 AM 
To: plangc 
Subject: FW: SBA 


Original Message 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:27 AM 
To: MSP-SEOCSDEM 

Cc: Katarsky, Anthony (MSP); MSP-SEOCOPSC; 

david.samaniego@fema.dhs.gov 

Subject: SBA 

I need to status of SBA. G office not happy with the timeline. Can we speed this 
up??? Do we have the information from the locals yet? 

Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Saturday, January 30, 2016 9:01 AM 
Mark Neveau 

Fwd: News Release - State Using Technology to Identify Lead Pipes and Track Water 
Resource Distribution in Flint 

News Release - State Using Technology to Identify Lead Pipes and Track Water 
Resource Distribution in Flintpdf; ATT00001.htm; Hand drawn map.jpg; ATT00002.htm; 
Digitized map.jpg; ATT00003.htm 


Mark 

Not sure why they sent a screen shot map and I am following up but wanted to share what we are doing with 
GIS. Our door to door actions to gain info I believe would be a best practice. 

FYI 

Chris 

Sent from my iPhone 

Begin forwarded message: 

From: JICNews <JICNews@michi aan. eov > 

Date: January 29, 2016 at 3:48:15 PM EST 
To: JICNews <JICNews@michigan.gov > 

Subject: News Release - State Using Technology to Identify Lead Pipes and Track Water 
Resource Distribution in Flint 

State Using Technology to Identify Lead Pipes and Track Water Resource Distribution in 
Flint 

FOR IMMEDIATE RELEASE 
January 29, 2016 
Release #: 22 

Flint, Mich. - In an effort to help identify the location of lead pipes and other components of 
Flint’s water infrastructure, GIS experts from the City of Flint, State of Michigan, the University of 
Michigan - Flint, and FEMA have translated hundreds of hand-drawn plat maps from the 1980s 
and hand-written notes on thousands of cards about updates to home plumbing systems into 
digitized maps. These maps are helping with the response and determine where safe water is 
needed. 

i 

“Mapping infrastructure to this depth of detail is highly unusual,” said Capt. Chris A. Kelenske, 
deputy state director of emergency management and homeland security and commander of the 
Michigan State Police, Emergency Management and Homeland Security Division. “Since most 
of the water system infrastructure is underground, we can't just walk out and survey it, so GIS 
mapping is a critical component of the state’s coordinated response.” 


12 


a ;.*: 1 


*. .i i T iii..-:i;r. i 




i j _ i i 


Once the maps are in digital format, they are synched with 2015 parcel data. The maps can 
then be overlaid with Census information and infrastructure information, allowing analysts to 
pinpoint which homes have lead service lines. 

“The state is making progress in organizing, cataloging, and converting water service line 
information from paper to searchable databases and digitized maps,” said Scott Bailey, a GIS 
data analyst with FEMA helping with the mapping project. “This is going to be a success story 
because prior to this event, this type of information was not available in a GIS environment.” 

The GIS systems have already assisted response teams as they go door to door to deliver 
water supplies to residents. Each team is armed with an iPad that feeds information into the GIS 
system. The online application uploads home data in real time, noting whether there are 
children in the household and which ones have been provided with bottled water, a water test 
kit, a water filter and replacement cartridges. The information has also helped identify the 
number of inhabited homes in a city affected by blight. Old data may show a street full of 
residents, when some houses are actually vacant. 

For more information the GIS project, contact James Tchorzynski, at 517-230-5568. Additional 
information is available at www.michiqan.gov/flintwater. by calling 21 1 or 844-875-921 1 , or 
visiting www.helpforflint.com 


iBBL 

TTTTTT 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION 
CENTER AT 888-EMD-TODAY (888-363-8632). FOR FLINT WATER EMERGENCY 
DONATION INFORMATION, GO TO www.helpforflint.com . 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:58 AM 

To: . MSP-SEOCPIO 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC 

Subject: Fwd: News Release - State Using Technology to Identify Lead Pipes and Track Water 

Resource Distribution in Flint 

Attachments: News Release - State Using Technology to Identify Lead Pipes and Track Water 

Resource Distribution in Flint.pdf; ATT00001.htm; Hand drawn mapjpg; ATT00002.htm; 
Digitized map.jpg; ATT00003.htm 


Did we send a screen shot of a gis map to the media? The one attached is a horrible map and is not from the 
SEOC gis group. Do we know where it came from?? 

Sent from my iPhone 

Begin forwarded message: 

From: JICNews <JICNews@michigan.gov > 

Date: January 29, 2016 at 3:48:15 PM EST 
To: JICNews <JICNews@michigan.gov> 

Subject: News Release - State Using Technology to Identify Lead Pipes and Track Water 
Resource Distribution in Flint 

State Using Technology to Identify Lead Pipes and Track Water Resource Distribution in 
Flint 

FOR IMMEDIATE RELEASE 
January 29, 2016 
Release #: 22 

Flint, Mich. - In an effort to help identify the location of lead pipes and other components of 
Flint’s water infrastructure, GiS experts from the City of Flint, State of Michigan, the University of 
Michigan - Flint, and FEMA have translated hundreds of hand-drawn plat maps from the 1980s 
and hand-written notes on thousands of cards about updates to home plumbing systems into 
digitized maps. These maps are helping with the response and determine where safe water is 
needed. 

“Mapping infrastructure to this depth of detail is highly unusual,” said Capt. Chris A. Kelenske, 
deputy state director of emergency management and homeland security and commander of the 
Michigan State Police, Emergency Management and Homeland Security Division. “Since most 
of the water system infrastructure is underground, we can’t just walk out and survey it, so GIS 
mapping is a critical component of the state's coordinated response.” 

Once the maps are in digital format, they are synched with 2015 parcel data. The maps can 
then be overlaid with Census information and infrastructure information, allowing analysts to 
pinpoint which homes have lead service lines. 

“The state is making progress in organizing, cataloging, and converting water service line 
information from paper to searchable databases and digitized maps,” said Scott Bailey, a GIS 
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data analyst with FEMA helping with the mapping project. This is going to be a success story 
because prior to this event, this type of information was not available in a GIS environment.” 

The GIS systems have already assisted response teams as they go door to door to deliver 
water supplies to residents. Each team is armed with an iPad that feeds information into the GIS 
system. The online application uploads home data in real time, noting whether there are 
children in the household and which ones have been provided with bottled water, a water test 
kit, a water filter and replacement cartridges. The information has also helped identify the 
number of inhabited homes in a city affected by blight. Old data may show a street full of 
residents, when some houses are actually vacant. 

For more information the GIS project, contact James Tchorzynski, at 517-230-5568. Additional 
information is available at www.michiaan.aov/flintwater . by calling 211 or 844-875-921 1 , or 
visiting www.helpforfiint.com 


### 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION 
CENTER AT 888-EMD-TODAY (888-363-8632). FOR FLINT WATER EMERGENCY 
DONATION INFORMATION, GO TO www.helpforflint.com . 
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Gai^a^OralvaJMSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 30, 2016 8:45 AM 
MSP-SEOCSDEM; Kuzera, Michelle (MSP) 

Katarsky, Anthony (MSP) 

Fwd: UCG Daily Meeting - HHS, FEMA, EPA, and CDC 


FYI 


Sent from my iPhone 

Begin forwarded message: 

From: "Zuelke, Earl" <earl.zuelke@fema.dhs.gov > 

Date: January 30, 2016 at 8:39:34 AM EST 

To: "Samaniego, David" <david.samaniego@fema.dhs.gov> . "Kelenske, Chris (MSP)" 
<KelenskeC@michigan. gov> 

Cc: "Rathje, Kenneth" < kenneth.rathi e@fema. dhs. go v >. "Riley, Warren" 
<Warren.Rilev@fema.dhs. gov > 

Subject: FW: UCG Daily Meeting - HHS, FEMA, EPA, and CDC 


From: Voirin, Anthony (OS/ASPR/OEM) fmailto:Anthonv.Voirin@hhs.govi 
Sent: Saturday, January 30, 2016 8:30 AM 

To: Denis, Patrick (OS/ASPR/OEM) < Patrick.Denis@hhs.gov >: Zuelke, Earl < earl.zueike@fema.dhs.gov >: 

. mark.durno@fema.dhs.gov: kenneth.rathie@fema.dha.gov: Sturrock, Kenneth (OS/ASPR/OEM) 

< Kenneth.Sturrock@hhs.gov >: Wolfe, Herbert (CDC/ONDIEH/NCEH) < vwh2@cdc.gov >; Gwathney, Jamal 
(OS/ASPR/OEM) < Jamal.Gwathnev@hhs.gov >; scotti!4(5)michigan.gov: ScottL12(a)michigan.gov: 
mvalacak@gchd.us: scupal@gchd.us: aswartout@gchd.us: durno.mark < durno.mark@epa.gov > 

Subject: RE: UCG Daily Meeting - HHS, FEMA, EPA, and CDC 

For Discussion 
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Regional Emergency Coordinator, HHS Region V 
233 N. Michigan Avenue, Suite 1300 
Chicago, IL 60601 
email: anthonv.voirin@hhs.aov 
phone: 206-512-6999 


— Original Appointment 

From: Denis, Patrick (OS/ASPR/OEM) 

Sent: Wednesday, January 27, 2016 1:43 AM 

To: Denis, Patrick (OS/ASPR/OEM); earl.zuelke@fema.dhs.aov: mark.durno@fema.dhs.aov: 
kenneth.rathie@fema.dha.gov : Voirin, Anthony (OS/ASPR/OEM); Sturrock, Kenneth (OS/ASPR/OEM); 
Wolfe, Herbert (CDC/ON DI EH/NCEH); Gwathney, Jamal (OS/ASPR/OEM); scottjl4@michiqan.gov; 
ScottL12@michiaan.aov; mvalacak@achd.us : scupal@qchd.us; aswartout@gchd.us: 
durno.mark@epa.gov 

Subject: UCG Daily Meeting - HHS, FEMA, EPA, and CDC 

When: Saturday, January 30, 2016 8:30 AM-9:00 AM (UTC-05:00) Eastern Time (US & Canada). 

Where: 
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Earl (FEMA) and Mark(EPA), 

Please forward this invite to your State and Local counter parts. Starting tomorrow morning on 1/27. 

Thanks. 

CAPT Denis 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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STATE OF MICHIGAN 
JOINT INFORMATION CENTER 

NEWS RELEASE 


FOR IMMEDIATE RELEASE 
January 29, 2016 
Release #: 22 

■ 

State Using Technology to Identify Lead Pipes and Track Water Resource Distribution in Flint 

Flint, Mich. - In an effort to help identify the location of lead pipes and other components of Flint’s water 
infrastructure, GIS experts from the City of Flint, State of Michigan, the University of Michigan - Flint, 
and FEMA have translated hundreds of hand-drawn plat maps from the 1980s and hand-written notes 
on thousands of cards about updates to home plumbing systems into digitized maps. These maps are 
helping with the response and determine where safe water is needed. 

"Mapping infrastructure to this depth of detail is highly unusual,” said Capt. Chris A. Kelenske, deputy 
state director of emergency management and homeland security and commander of the Michigan State 
Police, Emergency Management and Homeland Security Division. “Since most of the water system 
infrastructure is underground, we can't just walk out and survey it, so GIS mapping is a critical 
component of the state’s coordinated response.” 

Once the maps are in digital format, they are synched with 201 5 parcel data. The maps can then be 
overlaid with Census information and infrastructure information, allowing analysts to pinpoint which 
homes have lead service lines. 

"The state is making progress in organizing, cataloging, and converting water service line information 
from paper to searchable databases and digitized maps,” said Scott Bailey, a GIS data analyst with 
FEMA helping with the mapping project. ‘This is going to be a success story because prior to this 
event, this type of information was not available in a GIS environment.” 

The GIS systems have already assisted response teams as they go door to door to deliver water 
supplies to residents. Each team is armed with an iPad that feeds information into the GIS system. The 
online application uploads home data in real time, noting whether there are children in the household 
and which ones have been provided with bottled water, a water test kit, a water filter and replacement 
cartridges. The information has also helped identify the number of inhabited homes in a city affected by 
blight. Old data may show a street full of residents, when some houses are actually vacant. 

For more information the GIS project, contact James Tchorzynski, at 517-230-5568. Additional 
information is available at www.michiQan.aov/flintwater. by calling 21 1 or 844-875-921 1 , or visiting 
www.helpforflint.com 
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NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION 

CENTER AT 888-EMD-TODAY (888-363-8632). FOR FLINT WATER EMERGENCY 
DONATION INFORMATION, GO TO www.helpforflint.com . 
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STATE OF MICHIGAN 
JOINT INFORMATION CENTER 

NEWS RELEASE 


FOR IMMEDIATE RELEASE 
January 29, 2016 
Release #: 22 

State Using Technology to Identify Lead Pipes and Track Water Resource Distribution in Flint 

Flint, Mich. - In an effort to help identify the location of lead pipes and other components of Flint’s water 
infrastructure, GIS experts from the City of Flint, State of Michigan, the University of Michigan - Flint, 
and FEMA have translated hundreds of hand-drawn plat maps from the 1980s and hand-written notes 
on thousands of cards about updates to home plumbing systems into digitized maps. These maps are 
helping with the response and determine where safe water is needed. 

“Mapping infrastructure to this depth of detail is highly unusual,” said Capt. Chris A. Kelenske, deputy 
state director of emergency management and homeland security and commander of the Michigan State 
Police, Emergency Management and Homeland Security Division. “Since most of the water system 
infrastructure is underground, we can't just walk out and survey it, so GIS mapping is a critical 
component of the state’s coordinated response." 

Once the maps are in digital format, they are synched with 2015 parcel data. The maps can then be 
overlaid with Census information and infrastructure information, allowing analysts to pinpoint which 
homes have lead sen/ice lines. 

“The state is making progress in organizing, cataloging, and converting water service line information 
from paper to searchable databases and digitized maps,” said Scott Bailey, a GIS data analyst with 
FEMA helping with the mapping project. “This is going to be a success story because prior to this 
event, this type of information was not available in a GIS environment." 

The GIS systems have already assisted response teams as they go door to door to deliver water 
supplies to residents. Each team is armed with an iPad that feeds information into the GIS system. The 
online application uploads home data in real time, noting whether there are children in the household 
and which ones have been provided with bottled water, a water test kit, a water filter and replacement 
cartridges. The information has also helped identify the number of inhabited homes in a city affected by 
blight. Old data may show a street full of residents, when some houses are actually vacant. 

For more information the GIS project, contact James Tchorzynski, at 517-230-5568. Additional 
information is available at www.michiaan.oov/flintwater . by calling 21 1 or 844- 875-9211, or visiting 
www.heloforflint.com 
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NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION 

CENTER AT 888-EMD-TODAY (888-363-8632). FOR FLINT WATER EMERGENCY 
DONATION INFORMATION, GO TO www.helpforflint.com . 
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Garza^Ora|ya(MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 30, 2016 8:34 AM 

To: 

MSP-seoclgc 

Cc: 

MSP-SEOCOPSC; MSP-SEOCSDEM; Katarsky, Anthony (MSP); 
david.samaniego@fema.dhs.gov 

Subject: 

Re: Water testing 


Horak, Chris 


<Chris HQrak@cable.comcast.com> 


Sent from my iPhone 

On Jan 30, 2016, at 8:24 AM, MSP-seoclgc <MSP-seoclgc@michigan. eov> wrote: 

There is no contact information for Chris, do you have it? I can have the local EOC reach out to 
him/her. They have been working with them on water in their trucks. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:16 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM; MSP-seoclgc 

Cc: Katarsky, Anthony (MSP); david .samanieao@fema.dhs.gov 

Subject: Fwd: Water testing 

Someone reach out to Comcast to see how we can do this. Same process ... And only if the 
resident needs it. 

Sent from my iPhone 


We have room on our Flint Comcast trucks for water testing kits in addition to 
; the filters. With the governor's a nn ouncement last night that all homes should be 
tested ASAP, would you like our tech's and front counter employees to also 
; distribute water testing kits? 

Chris Horak 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:31 AM 

To: Smith, Paul (GOV) 

Subject: Re: SBA 


I know they drafted the letter but not sure if they have the data. I have requested an update and advised of 
urgency. 

Sent from my iPhone 

On Jan 30, 2016, at 8:27 AM, Smith, Paul (GOV) <SmithP29@michigan.gov > wrote: 

Thank you. I thought Tony told me that we got it on Friday, but maybe I misunderstood. 

I like to keep Rich happy. 

On Jan 30, 2016, at 8:24 AM, Kelenske, Chris (MSP) < KelenskeC@.michigan.gov > wrote: 

We were waiting on locals to give us the information. The state cannot submit 
without it. Will check on status. 

Sent from my iPhone 

On Jan 30, 2016, at 8:21 AM, Smith, Paul (GOV) <SmithP29@michigan.gov > 
wrote: 


Chris, 

Sorry to bug you about this. I just wanted to let you know that Rich is 
telling me that this SBA process is taking too long. Just wanted to give 
you a heads up. 

Paul 


From: Smith, Paul (GOV) 

Sent: Saturday, January 30, 2016 8:15 AM 
To: Katarsky, Anthony (MSP) 

Subject: SBA 

I am getting a lot of pressure from senior staff on the SBA application. 
Do you think everything will be ready on Monday? It needs to be. 
Thanks! 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:27 AM 

To: MSP-SEOCSDEM 

Cc: Katarsky, Anthony (MSP); MSP-SEOCOPSC; david.samaniego@fema.dhs.gov 

Subject: SBA 


I need to status of SBA. G office not happy with the timeline. Can we speed this up??? Do we have the information from 
the locals yet? 

Sent from my iPhone 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 30, 2016 8:25 AM 
Smith, Paul (GOV) 

Re: SBA 


We were waiting on locals to give us the information. The state cannot submit without it. Will check on status. 
Sent from my iPhone 

On Jan 30, 2016, at 8:21 AM, Smith, Paul (GOV) < SmithP29@michigan.gov> wrote: 

Chris, 

Sorry to bug you about this. I just wanted to let you know that Rich is telling me that this SBA process is 
taking too long. Just wanted to give you a heads up. 

Paul 


From: Smith, Paul (GOV) 

Sent: Saturday, January 30, 2016 8:15 AM 
To: Katarsky, Anthony (MSP) 

Subject: SBA 

I am getting a lot of pressure from senior staff on the SBA application. Do you think everything will be 
ready on Monday? It needs to be. Thanks! 
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Garca^ralya(MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Saturday, January 30, 2016 8:24 AM 
MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); 

david.samaniego@fema.dhs.gov 

Churches 

IMG_2317JPG; ATT00001.txt 


Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term 
recovery. 

Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 
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Garza^Oralya(MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 30, 2016 8:16 AM 
MSP-SEOCOPSC; MSP-SEOCSDEM; MSP-seocIgc 
Katarsky, Anthony (MSP); david.samaniego@fema.dhs.gov 
Fwd: Water testing 


Someone reach out to Comcast to see how we can do this. Same process ... And only if the resident needs it. 
Sent from my iPhone 


We have room on our Flint Comcast trucks for water testing kits in addition to the filters. With 
the governor’s announcement last night that all homes should be tested ASAP, would you like 
our tech's and front counter employees to also distribute water testing kits? 

Chris Horak 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 30, 2016 8:13 AM 

To: 

MSP-SEOCSDEM;. MSP-SEOCOPSC; plangc; Katarsky, Anthony (MSP) 

Cc: 

david.samaniego@fema.dhs.gov 

Subject: 

Idea on filter cartridge replacement ■ 


We have been in touch with UPS but need to work some more on this. Not sure this would work but Comcast 
opened up the Xfinity WIFI. . . if we add the Amazon Dash Button to all subscribers on the Flint water system 
the residents could push a button when the filter light blinks green to red. 

The below link demonstrates how this might work by just pushing a button to generate the order of a filter. This 
may be too technical so we would need to do some vetting but pretty interesting concept. It may not be the 
answer for all though. 

https://www.amazon.eom/b/7node-10667898Ql l&sort^date-desc-rank&lo-digital-text 

* 

Chris 

Sent from my iPhone 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 29, 2016 8:45 PM 
Forstner, Nathaniel (GOV) 

RE: Daily Summary 


Clear on that— I have not reviewed those two documents ... FYI. Thanks for letting Ben come in...l think it will help. 
Chris 


From: Forstner, Nathaniel (GOV) 

Sent: Friday, January 29, 2016 8:42 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: Daily Summary 

Great. Thanks, Captain. I'll plug today's numbers into my doc and send you a copy. 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 8:40 PM 

To: Forstner, Nathaniel (GOV) < forstnernl(S)michiRan.gov > 

Subject: FW: Daily Summary 

Nat 

■ 

Below is the update for the night - 1 have not edited yet but wanted to get it to you. The excel document is a draft and I 
have sent Ben a text to hook up with my staff member to work on this. It is still draft but wanted to get it to you. 

The timeline is what I use to keep track of the event and future reference. 

# 

Chris 


From: plangc 

Sent: Friday, January 29, 2016 8:31 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: Daily Summary 

Capt. Kelenske, 

Below is a summary of activities for the SEOC today. The Sit Rep has been reviewed by Peter Manning and is published 
to Ml CIMS. 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/29/16 - 25 th Dav (24 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 
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• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 


Attached Documents: 

• Sit Rep # 24 

• Governor's Timeline (draft, to be updated tomorrow). 

• Comprehensive Data List (draft, to be updated tomorrow). 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 


Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• City Sections Scheduled Tomorrow*: 28, 29, 30, 31 as primary and 27, 17 and 11 as secondary. 

*City sections subject to change based on available data updates. Teams will reach out for additional 
assignments if entire city section is completed during the operational period. 


Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• City Sections Visited Today: 2, 3, 9, 10, 11, 17, 19, 20, 23 and 28. 

• Recovery compiled a list of apartment buildings to send out water resource team. 

• SEOC Logistics coordinated Niagara water donation delivery times/dates of 25.5 semi-trailers. 

• SEOC Logistics Worked with warehouse to send temporary donation's for the weekend to the LEOC established 
staging area. 

• JIC coordinated with Genesee County Emergency Operations Center and State Emergency Operations Center 
regarding concerns from undocumented workers and English as second language speakers, including fielding a 
phone call from the Mexican Consulate in Detroit. Efforts are underway to reach out to these communities and to 
translate more materials for publication. 

• Planning developed SBA loan request letter. 

• Finance contacted State EMC for the Department of Insurance and Financial Services after receiving a request for 
information from the American Red Cross (ARC) concerning a volunteer who was injured working at the warehouse 
in Flint. 

• GIS continued refinement of data. 

• Information reported to the JIC: 

o As of 1/29/16, 4 pm for PODs and 5 pm for FWRT (start date was Tuesday. 1/12/161 


1. Homes visited by the FWRTs to date. 


Phase ( 

Phase II 

Targeted Total 

Targeted Canvassing Mission 1/29/2016 

30,770 

37,844 

7,658 

924 

, t 


2 . 


Distributed: 


Commodity 






Total to Date 
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a. Number of cases of water 

216,605 

b. Filters 

98,641 

c. Filter cartridges 

202,566 

d. Test kits 

31,111 


3. Total number of customers on the Flint water system 

a. 29,994 current water system subscribers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #} 

m 

4. Resources purchased*: 

a. Cases of water 2,151,444 Liters (additional 715,404 Liters donated) 

b. Filters 162,536 

c. Filter Cartridges 376,903 

d. Test kits 62,701 

5. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes per team 
New Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/29/16, as of 5 pm, 924 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 7,658 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: -•<> 

ii. Command Cell: 

iii. Cyber Mission - 

iv. Joint Forces Headquarters: 

4. Total Number of Volunteers each day: 

a. 100 volunteers on 1/29/2016. 

5. * N u mber of homes with filters: 


■. v ■* ■ '* ' y : x5v-.',*i ay >■. -vN'i- 

v.; • ::y .>>,*- •- >>:, *•■«£. . 

> : .V ' •, ^ . . >-■■■■ r, J 'r* -yr !.• .v A • 

., » ' . J • ^ s ' 1 • r • • ‘v - . v * •»•••.» • si * ' '■r . * •, j*, ■ • , . •..*> 

iv- Total - f 

• >•** / ‘-.r. 

S± ^ A. - • ’ r- 

Number c 

Number with filters 

\ , r. •• • ' .iw*. i of 

^ 'K ■> ■ v* : :• U y 

Residential parcels 

38,831 

27,855 

Active residential water subscribers 

26,673 

22,158 


6. Number of Water filters distributed (each day and to date): 

a. 1,218 were distributed on 1/29/2016, and total distributed to date is 98,641. 

7. Cases of Bottle water distributed (each day and to date): 

a. 7,458 were distributed on 1/29/2016, and total distributed to date is 216,605. 

8. Number of testing kits distributed (each day and to date): 

a. 221were distributed on 1/29/2016, and total distributed to date is 31,111. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*this data is updated bi-weekly 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old > 5 pg/dl since 10/1/2015: 38 
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ii. Children 6 to 17 years old £ 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older > 5 pg/dl since 10/1/2015: 22 

11. Number of homes with safe drinking water (Not sure whether it's possible right now to provide this number): 
a. 4,084 water samples out of 4,351 sampled through January 29, 2016 are at or below the action level of 

. 15 ppb for lead. Note, per MDEQ, this data is from uncontrolled samples provided by residents. 

Local EOC 

• Attended long-term recovery planning meeting with MSP/EMHSD, FEMA and community leaders. 

• Planning for transition of operational control to local level. 

• Planning for demobilization of MSP/EMHSD support staff. 

• . Coordinating distribution of Spanish-language water sample forms to affected populations. 

• Identifying and securing additional warehouse space. ' 

• Refining rapid response process and coordinating rapid response deliveries to special locations. 

• Continuing to coordinate vehicle and technology demobilization. 

• Implementing the recycling program with the Community Recycling Coalition. 

• Coordinating in-kind and monetary donations through Michigan Community Service Commission. 

• Coordinating volunteer management with Michigan Community Service Commission, ARC, and other VOADs. 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 8:40 PM 

To: Forstner, Nathaniel (GOV) 

Subject: FW: Daily Summary 

Attachments: Gov. Data DRAFT.xlsx; Timeline-Flint Water (2).docx 


Nat 

Below is the update for the night - 1 have not edited yet but wanted to get it to you. The excel document is a draft and I 
have sent Ben a text to hook up with my staff member to work on this. It is still draft but wanted to get it to you. 

The timeline is what ! use to keep track of the event and future reference. 

Chris 


From: plangc 

Sent: Friday, January 29, 2016 8:31 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: Daily Summary 

Capt. Kelenske, 

Below is a summary of activities for the SEOC today. The Sit Rep has been reviewed by Peter Manning and is published 
to Ml CIMS. 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/29/16 — 25 th Dav (24 th Full Day) After Governor's Declaration of an Emergency 

4 

Mission focus for the dav: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Attached Documents: • 

• Sit Rep # 24 

• Governor's Timeline (draft, to be updated tomorrow). 

• Comprehensive Data List (draft, to be updated tomorrow). 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 
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• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Kev items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• City Sections Scheduled Tomorrow*: 28, 29', 30, 31 as primary and 27, 17 and 11 as secondary. 

*City sections subject to change based on available data updates. Teams will reach out for additional 
assignments if entire city section is completed during the operational period. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• City Sections Visited Today: 2, 3, 9, 10, 11, 17, 19, 20, 23 and 28. 

• Recovery compiled a list of apartment buildings to send out water resource team. 

• SEOC Logistics coordinated Niagara water donation delivery times/dates of 25.5 semi-trailers. 

• SEOC Logistics Worked with warehouse to send temporary donation's for the weekend to the LEOC established 
staging area. 

• JIC coordinated with Genesee County Emergency Operations Center and State Emergency Operations Center 
regarding concerns from undocumented workers and English as second language speakers, including fielding a 
phone call from the Mexican Consulate in Detroit. Efforts are underway to reach out to these communities and to 
translate more materials for publication. 

• Planning developed SBA loan request letter. 

• Finance contacted State EMC for the Department of Insurance and Financial Services after receiving a request for 
information from the American Red Cross (ARC) concerning a volunteer who was injured working at the warehouse 
in Flint. 

• GIS continued refinement of data. 

• Information reported to the JIC: 

o As of 1/29/16. 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase II 

Targeted Total 

Targeted Canvassing Mission 1/29/2016 

30,770 

37,844 

7,658 

924 


2. Distributed: 


Commodity V;. 

Total to Date 

a. Number of cases of water 

216,605 

b. Filters 

98,641 

c. Filter cartridges 

202,566 

d. Test kits 

31,111 


3. Total number of customers on the Flint water system 

a. 29,994 current water system subscribers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased*: 

a. Cases of water 2,151,444 Liters (additional 715,404 Liters donated) 

b. Filters 162,536 

c. Filter Cartridges 376,903 

d. Test kits 62,701 
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5. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams - Goal tomorrow 100 homes per team 
New Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/29/16, as of 5 pm, 924 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 7,658 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: 

ii. Command Cell: • 

iii. Cyber Mission 

iv. Joint Forces Headquarters 

4. Total Number of Volunteers each day: 

a. 100 volunteers on 1/29/2016. 

5. *Number of homes with filters: 


\ * T , r '• *' .V 1 * .'v*f j.I . i Kj •'.< * •.««. ’• •. ? 

. - li v* 3? v: v .«*>.• 

■% Total 
: Number : 

Number with filters 

. s . . : \ » \ r ' ••••*•,*• -4 - - ( x . 1 

K'-'i % V : U‘-rv'V 

Residential parcels 

38,831 

27,855 

Active residential water subscribers 

26,673 

22,158 


6. Number of Water filters distributed (each day and to date): 

a. 1,218 were distributed on 1/29/2016, and total distributed to date is 98,641. 

7. Cases of Bottle water distributed (each day and to date): 

a. 7,458 were distributed on 1/29/2016, and total distributed to date is 216,605. 

8. Number of testing kits distributed (each day and to date): 

a. 221were distributed on 1/29/2016, and total distributed to date is 31,111. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 *. 

*this data is updated bi-weekly 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old £ 5 pg/dl since 10/1/2015: 38 

ii. Children 6 to 17 years old > 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older £ 5 pg/dl since 10/1/2015: 22 

11. Number of homes with safe drinking water (Not sure whether it's possible right now to provide this number): 

a. 4,084 water samples out of 4,351 sampled through January 29, 2016 are at or below the action level of 

15 ppb for lead. Note, per MDEQ, this data is from uncontrolled samples provided by residents. 


Local EOC 

• Attended long-term recovery planning meeting with MSP/EMHSD, FEMA and community leaders. 

• Planning for transition of operational control to local level. 

■ 

• Planning for demobilization of MSP/EMHSD support staff. 

• Coordinating distribution of Spanish-language water sample forms to affected populations. 

• Identifying and securing additional warehouse space. 

• Refining rapid response process and coordinating rapid response deliveries to special locations. 

• Continuing to coordinate vehicle and technology demobilization. 

• Implementing the recycling program with the Community Recycling Coalition. 

• Coordinating in-kind and monetary donations through Michigan Community Service Commission. 
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Coordinating volunteer management with Michigan Community Service Commission, ARC, and other VOADs. 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



RETAIN this image 

RETAIN THIS IMAGE 
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Kelenske, Chris (MSP) 

Friday, January 29, 2016 8:36 PM 
Forstner, Nathaniel (GOV) 

RE: Draft New Stats for Review for Samples Through January 29 


From: 

Sent: 

To: 

Subject: 


Flint and the franchise customers 


From: Forstner, Nathaniel (GOV) 

Sent: Friday, January 29, 2016 8:36 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: Draft New Stats for Review for Samples Through January 29 
I just mean is this for all of Flint? Is that the boundary? 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 8:29 PM 

To: Forstner, Nathaniel (GOV) <forstneml(S)michigan.eov > 

Subject: RE: Draft New Stats for Review for Samples Through January 29 

Start date of the data below is September 3, 2015 to today. They cannot provide the geographic info until tomorrow. 


From: Forstner, Nathaniel (GOV) 

Sent: Friday, January 29, 2016 8:24 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: Draft New Stats for Review for Samples Through January 29 
Thanks. What's the start date and the geographic region? 


- m w • .■ •* * i aw * i t V ■ W . • « w • v » • t arw ^ » >• - *■ ' ■■ • * 

From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 8:20 PM 

To: Forstner, Nathaniel (GOV) < forstnernl<amichigan.gov > 

Subject: FW: Draft New Stats for Review for Samples Through January 29 

Nat 

We are in the middle of transferring to a different server with the move so I am waiting for the system to come back on 
line. Here are some. 


Subject: Draft New Stats for Review for Samples Through January 29 
Captain K 

In addition to what we reported to Planning, i.e. 4084 water samples out of 4351 sampled through January 29, 2016 are 
at or below the action level of 15 ppb for lead, pictured below, and attached for consideration is an excel sheet with 
some additional statistics for your consideration. 
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Threshhold 
rotai If test results 
fr tests <5 ppb 

¥ tests between 5 to 15 ppb 

If tests >15 ppb 

fatal % of three thresholds 

* tests <15 ppb 


# tests 

% 

4351 


3587 


497 

11% 

267 

6% 


93H (rounding) 

rnf 

3397 

31% 


4500 t 



results 


* tests <S 
ppb 


4 tests 
between 5 

ta 15 ppb 




#t ests>15 
ppb 


I 


r 

« Serif 5 1 | 


i 

r 

I 


f 

I 

i 

L 


Mitch 


DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 8:31 PM 

To: Brownlee, Jeff (DTMB); Buhs, Caleb (DTMB); Christensen, Chris (DTMB) 

Cc: Stibitz, Brom (DTMB); Irwin, Sherri (MSP) 

Subject: RE: DTMB Procurement - Memo to Agency Purchasing Management - Key Emergency 

Response Considerations - Draft 

Attachments: DTMB Procurement - Memo to Agency Purchasing Management - Key Emergency ...cak 

rev.docx 


A few items in track changes. Thanks 


From: Brownlee, Jeff (DTMB) 

Sent: Friday, January 29, 2016 5:02 PM 

To: Buhs, Caleb (DTMB); Christensen, Chris (DTMB) 

Cc: Kelenske, Chris (MSP); Stibitz, Brom (DTMB) 

Subject: DTMB Procurement - Memo to Agency Purchasing Management - Key Emergency Response Considerations - 
Draft 

Caleb and Chris, 

Please vet the attached memo I would like to send to all procurement leadership (all agencies), ASAP. I have copied 
Captain Kelenske for comment as well. Captain, please take a look at this (especially paragraphs 3-4) to ensure I have 
correctly captured the agreement we made last week with Col. Etue, John Roberts (SBO), and David Behen (DTMB). 

If you have any questions or concerns, please call my cell any time. 

Thanks, 

Jeff 


Jeff Brownlee 
Chief Procurement Officer 
State of Michigan, DTMB 
517.284.7012 


brownleei(5)michigan.gov 

ESHVSB 

HELP. CONNECT. SOLVE. 


/ 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 29, 2016 8:29 PM 
Forstner, Nathaniel (GOV) 

RE: Draft New Stats for Review for Samples Through January 29 


Start date of the data below is September 3, 2015 to today. They cannot provide the geographic info until tomorrow. 


From: Forstner, Nathaniel (GOV) 

Sent: Friday, January 29, 2016 8:24 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: Draft New Stats for Review for Samples Through January 29 
Thanks. What's the start date and the geographic region? 

. * »r+ * • • *• 

From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 8:20 PM 

To: Forstner, Nathaniel (GOV) < forstnernl(5>michigan.gov > 

Subject: FW: Draft New Stats for Review for Samples Through January 29 

Nat 

We are in the middle of transferring to a different server with the move so I am waiting for the system to come back on 
line. Here are some. 


Subject: Draft New Stats for Review for Samples Through January 29 
Captain K 

I 

In addition to what we reported to Planning, i.e. 4084 water samples out of 4351 sampled through January 29, 2016 are 
at or below the action level of 15 ppb for lead, pictured below, and attached for consideration is an excel sheet with 
some additional statistics for your consideration. 
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Threshhold 
rota) if test results 
&tests<5ppb 

I p tests between 5 to 15 ppb 

if tests > 15 ppb 

rotal % of three thresholds 

Hests<13ppb 


ft tests 

% 

43S1 


3587 

S2% 

497 

11% 

267 

6% 


39% (rounding) 

3597 

9294 


4sm -r~ 



Total * test 
results 



# tests 
fa«r*v«n 5 
to 15 ppb 


*ttsts> 

ppb 


15 


Setes! 


Mitch 


DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Friday, January 29, 2016 8:20 PM 
Forstner, Nathaniel (GOV) 

FW: Draft New Stats for Review for Samples Through January 29 
Test result graph test format - data thru 1 29 16.xlsx 


Nat 

We are in the middle of transferring to a different server with the move so I am waiting for the system to come back on 
line. Here are some. 


Subject: Draft New Stats for Review for Samples Through January 29 
Captain K 

In addition to what we reported to Planning, i.e. 4084 water samples out of 4351 sampled through January 29, 2016 are 
at or below the action level of 15 ppb for lead, pictured below, and attached for consideration is an excel sheet with 
some additional statistics for your consideration. 


Threshhotd 

u tests 

% 

ratal # test results 

4351 


It tests <s ppb 

35S7 

33% 

1? tests between 5 to 15 ppb 

497 

11% 

If tests > 15 ppb 

267 

654 

rotal 94 of three thresholds 


59% (rounding 

tests <15 ppb 

3957 

92S 


<Soa i 
4000 


3500 
3000 



■ SCTfTS. 


Total test 
results 



* tests, 
between 5 
to 15 ppb 


* tests >15 
ppb 


Mitch 
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DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@MICHIGAN.GOV 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 





RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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GarzajOralya(MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 29, 2016 6:45 PM 

To: 

Forstner, Nathaniel (GOV) 

Cc: 

Macqueen, Mary (DHHS) 

Subject: 

Re: 25-29Jan2016 Daily Blood Count Report FINAL DRAFT.docx 


Mary 

Can you check and advise. 

Thanks 

Sent from my iPhone 

On Jan 29, 2016, at 6:26 PM, Forstner, Nathaniel (GOV) <forstneml(5)roichigan.gov > wrote: 

Captain, 

Some of this data doesn't add up. If I add all of the "total # tests" from the left-hand column, I get 
1,647, not 1,645. There are similar errors in some of the other boxes. DHHS needs to correct. 

From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 5:24 PM 

To: Forstner, Nathaniel (GOV) <forstnernl(5)michigan.gov > 

Subject: Fwd: 25-29Jan2016 Daily Blood Count Report FINAL DRAFT.docx 


Sent from my iPhone 
Begin forwarded message: 

From: "Macqueen, Mary (DHHS)" < MacaueenM(3michigan.gov > 

Date: January 29, 2016 at 5:22:48 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC(5)michigan.gov> 

Subject: 25-29Jan2016 Daily Blood Count Report FINAL DRAFT.docx 

FYI per discussion with Jackie 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Friday, January 29, 2016 5:24 PM 
Forstner, Nathaniel (GOV) 

Fwd: 25-29Jan2016 Daily Blood Count Report FINAL DRAFT.docx 
25-29Jan2016 Daily Blood Count Report FINAL DRAFT.docx; ATT00001.htm 


Sent from my iPhone 
Begin forwarded message: 

From: "Macqueen, Mary (DHHS)" < MacQueenM@michigan.gov > 

Date: January 29, 2016 at 5:22:48 PM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Subject: 25-29Jan2016 Daily Blood Count Report FINAL DRAFT.docx 

FYI per discussion with Jackie 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 29, 2016 3:32 PM 

To: 

MSP-SEOCPIO; MSP-SEOCOPSC 

Cc: 

MSP-SEOCSDEM; Banner, Shanon (MSP) 

Subject: 

JIC Personnel 


We really need to get the federal agencies in the JIC. There is a disconnect and we need to integrate. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 • 

Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondaie, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

P 

[JOIN THE jjjjsFjll^ 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 29, 2016 3:25 PM 

To: 

MSP-SEOCOPSC 

Cc: 

MSP-SEOCSDEM 

Subject: 

Non- Filter Locations 


We know which locations do not have a filter or are unknown. With ARC going door to door, when do we anticipate 
them being done? 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[join the msp"®| 


26 




From: Katarsky, Anthony (MSP) 

Sent: Friday, January 29, 2016 2:41 PM 
To: Kelenske, Chris (MSP) 

Subject: Requested Information 

Attached is a spreadsheet with associated graph providing the information requested by the Governor's office 
today. There was discussion about the action level of 15 ppb. They said it is like a speed limit. 70 mph OK; 71 over the 
speed limit. 15 ppb is OK. 

The data cover September 3 through January 26. We can break these into any time segments desired...monthly, weekly, 
etc. Please let me know if you have any questions and how data breaks should occur. 

Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-336-2686 
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Garza, Oralya (MSP ) 

From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 3:04 PM 

To: Roach, Billie Jo (MSP) 

Subject: RE: Sheriff Department Going Door to Door with Plumbers 


Get with Jamie Curtis on this. He is concerned about payment and he needs to know the SEOC is not requiring that. This 
is a local run item and that I am assuming the local EM has approved. 


From: Roach, Billie Jo (MSP) 

Sent: Friday, January 29, 2016 2:54 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Sheriff Department Going Door to Door with Plumbers 
Rumor has it today that there will be media coverage for it 

« 

Sent from my iPhone 

On Jan 29, 2016, at 2:48 PM, Kelenske, Chris (MSP) < KelenskeC(a)michiean.gov > wrote: 

Jamie Curtis called me and advised the Sheriff is going to go door to door with the plumbers to replace 
faucets. Is this being coordinated with the local EOC and if so, did they request security? Jamie is 
wondering how it will be paid for. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division 
is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


a 
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Gara^ralya(MSP)^ — 

From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 2:49 PM 

To: MSP-SEOCSDEM; MSP-SEOCOPSC; Kuzera, Michelle (MSP); Roach, Billie Jo (MSP); 

Katarsky, Anthony (MSP) 

Subject: Sheriff Department Going Door to Door with Plumbers 


Jamie Curtis called me and advised the Sheriff is going to go door to door with the plumbers to replace faucets. Is this 
being coordinated with the local EOC and if so, did they request security? Jamie is wondering how it will be paid for. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 


Mailing Address: 
PO Box #30634 
Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


(JOIN THE MSP 
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Garca^ralya(j\^ 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 29, 2016 12:22 PM 
Katarsky, Anthony (MSP) 

Fwd: Water tests 


Below is a stat we have to have for the G. Please get with DEQ. 

« 

Sent from my iPhone 
Begin forwarded message: 

From: "Forstner, Nathaniel (GOV)" < forstneml @michigan.gov> 

Date: January 29, 2016 at 12:20:01 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan. gov> 

Subject: Water tests 

Captain, 

Here is the stat I mentioned: 

"Water test results: # of tests, # at or above 15; % below 15, % below 5." 
Probably good to have percentages and raw numbers. 

Thanks. 

Sent from my iPhone 
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Garza^Oralya(MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 29, 2016 12:12 PM 
Mark Neveau 

Re: FCO Symposium & Flint 


Across the street from the academy where we had our first meeting. Added on to a state building we took over as our 
new HQ. 

He will be good for Michigan but being a MSU fan I still hope they CONTINUE to lose to us. 

Sent from my iPhone 

> On Jan 29, 2016, at 11:54 AM, Mark Neveau <mark.neveau@gmail.com> wrote: 

> 

> Great! 

> 

> Where is new emergency operations center? 

> 

> Let me know what your schedule looks like for next week so we can have a discussion to start this venture.... 

> 

> Thank you Chris.... 

> 

> PS: How do folks like Harbaugh? 

> 

> Mark Neveau, CEM | Principal | MAN Ventures LLC PROFESSIONAL 

> CONSULTING SERVICES | 

> 925.785.9911 (o) mark.neveau@gmail.com | 

> http://www.linkedin.com/pub/mark-neveau/12/51a/676/ 

> 

> — Original Message — 

> From: Kelenske, Chris (MSP) (mailto:KelenskeC@michigan.gov] 

> Sent: Friday, January 29, 2016 8:21 AM 

> To: Mark Neveau 

> Subject: Re: FCO Symposium & Flint 

> 

> Whatever you need. Just moved into the new state emergency operation center. As I was packing some mementos 
when you and I work the disaster in Grand Rapids. Specifically the picture of you with the mustache that I had in my 
office in Grand Rapids and the one you signed of us in the airplane. I hope all is going well and let me know what you 
need. 

> 

> Chris 

> 

> Sent from my iPhone 

> 

* 

> On Jan 29, 2016, at 10:54 AM, Mark Neveau <mark.neveau@gmail.com<mailto:mark.neveau@gmail.com» wrote: 

> 

> Hey Buddy: 

» 

> 
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> Hope all is well with you and the family, 

> 

> On a business note, HQ has tasked Obsidian Analysis to develop, facilitate and deliver a bi-annual five day course 
designed to provide FEMA FCOs updates on programs and policies, statutory changes, best practices and lessons 
learned. This course will ensure that FCOs receive important information from a single source and builds opportunities 
for communication, learning and development within the community of FEMA field leaders to most effectively achieve 

FEMA's mission. 

> 

> Basically, as I understand it, these gatherings will replace the FCO ops review we used to have. To that end, I have 
been asked by Obsidian to assist in the endeavor so can I give a call and get your opinion on the Flint, Ml water 
emergency and possibly discuss coming to DC in March, if I can swing it? 

> 

> Cordially, 

> Mark 

> 

> 

> Mark Neveau, CEM | Principal | MAN Ventures LLC PROFESSIONAL 

> CONSULTING SERVICES | 

> 925.785.9911 (o) mark.neveau@gmail.com<mailto:mark.neveau@gmail.com> | 

> http://www.linkedin.com/pub/mark-neveau/12/51a/676/ 

> 

> 
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From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 11:21 AM 

To: Mark Neveau 

Subject: Re: FCO Symposium & Flint 


Whatever you need. Just moved into the new state emergency operation center. As I was packing some mementos 
when you and I work the disaster in Grand Rapids. Specifically the picture of you with the mustache that I had in my 
office in Grand Rapids and the one you signed of us in the airplane. I hope all is going well and let me know what you 
need. 

Chris 

Sent from my iPhone 

On Jan 29, 2016, at 10:54 AM, Mark Neveau < mark.neveau(5>gmail.com > wrote: 

Hey Buddy: 

Hope all is well with you and the family. 

On a business note, HQ. has tasked Obsidian Analysis to develop, facilitate and deliver a bi-annual five 
day course designed to provide FEMA FCOs updates on programs and policies, statutory changes, best 
practices and lessons learned. This course will ensure that FCOs receive important information from a 
single source and builds opportunities for communication, learning and development within the 
community of FEMA field leaders to most effectively achieve FEMA's mission. 

Basically, as I understand it, these gatherings will replace the FCO ops review we used to have. To that 
end, I have been asked by Obsidian to assist in the endeavor so can I give a call and get your opinion on 
the Flint, Ml water emergency and possibly discuss coming to DC in March, if I can swing it? 

Cordially, 

Mark 


Mark Neveau, CEM | Principal | MAN Ventures LLC PROFESSIONAL CONSULTING SERVICES | 

925.785.9911 (o) mark.neveau@amail.com | 

http://www.linkedin.com/pub/mark-neveau/12/51a/676/ 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 9:29 AM 

To: MSP-SEOCSDEM 

Subject: Mission Flint Items 

Attachments: DRAFT Flint Water Operations Plan Rev 2.docx; MISSION FLINT Day l.docx 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 


Mailing Address: 
PO Box #30634 
Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[JOIN THE MSP 
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From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 9:25 AM 

To: Sachs, Tori (GOV) 

Subject: FW: 211 


Tori 

Additional on the 211 item. 


From: Thelen, Richard (DHHS) 

Sent: Friday, January 29, 2016 8:26 AM 
To: Kelenske, Chris (MSP) 

Subject: 211 

Good morning Captain, 

Talked to Paula Kaiser Van Dam last night. She manages the MDHHS contract with 211. It is for $500,000. There is no 
clause for emergency declaration. She has a conference call this morning with 211, MDHHS communication staff and 
Governor's staff. 

I haven't heard that 211 is upset, they continue to offer their complete support. Funding has come up a few times 
though, just as awareness, that obviously the large increase in calls creates additional expenses not figured in original 
budget or funding figures. 

Richard Thelen 

Human Services Emergency Management Coordinator 
Michigan Department of Health & Human Services 
Bureau of EMS, Trauma and Preparedness 
Division of Emergency Preparedness & Response 
201 Townsend Street 
Lansing, Ml 48913 
517-335-0151 

ThelenR4@michigan.gov 
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From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 9:21 AM 

To: Sachs, Tori (GOV) 

Subject: RE: Follow Up - Request for Assistance 


Very new to me...need to follow up on many aspects. 


From: Sachs, Tori (GOV) 

Sent: Friday, January 29, 2016 8:30 AM 
To: Kelenske, Chris (MSP) 

Subject: Re: Follow Up - Request for Assistance 

I think if we could, implement it, that would be awesome. The Amazon button is a great idea. Who would 
deliver it? Amazon or other? 


On Jan 29, 2016, at 12:15 AM, Kelenske, Chris (MSP) <KelenskeC@inichigan.gov> wrote: 
What do you think on this? 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 12:12 AM 
To: Baird, Richard (GOV) 

Subject: RE: Follow Up - Request for Assistance 

We have been in touch with UPS but need to work some more on this. Not sure this would work but 
Comcast opened up the Xfinity WIFI... if we add the Amazon Dash Button to all subscribers on the Flint 
water system the residents could push a- button when the filter light blinks green to red. 

The below link demonstrates how this might work by just pushing a button to generate the order of a 
filter. This may be too technical so we would need to do some vetting but pretty interesting concept. 

https://www.amazon.com/b/?node=10667898011&sort=date-desc-rank&lo=digital-text 

Chris 

From: Baird, Richard (GOV) 

Sent: Monday, January 25, 2016 6:22 PM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: Follow Up - Request for Assistance 

Sort of like Comcast but broader coverage. What do you think? 

Sent from my Verizon Wireless 4G LTE DROID 

Forwarded message 

From: "Walsh, John (GOV)" <WalshJ@michigan.gov> 

Date: Jan 25, 20164:14PM 
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Subject: Follow Up - Request for Assistance 
To: ' "rdrake@ups.com 1 " < rdrake@ups.com > 

Cc: "Sachs, Tori (GOV)" <SachsT@inichigan.eov >. ll Hollins. Harvey (GOV)" 
<hollinsh@michi gan. gov> 



I appreciate speaking with you Thursday and appreciate your patience as we worked on the 
details related to Flint. The first issue for which we request assistance from UPS is as 
follows: Can UPS work with the Michigan State Police to assist in delivery of water filters to 
those individuals in Flint, because of age, disability or other challenges, are unable to physically 
visit the various resource centers throughout the City? The water filters (depending on the size 
of the family) need to be replaced anywhere from 1 to 3 months, so there will be an ongoing 
need for filters to be available and delivered. Our hope is that these deliveries can be 
incorporated in UPS’ daily scheduled deliveries in Flint. If you can identify a contact for further 
information, I will connect them with a person who can provide additional detail and with which 
direct arrangements could be made. 


In addition, I confirmed to you our understanding that Linden Nelson worked with Aquahydrate 
of Los Angeles, California to arrange for the donation of 5,000 cases of water to be shipped to 
Flint once a month for the next year. Here is some additional information on the filtration 
system: http://www.michigan.gov/documents/deq/2015-10-21 - Lead - 
Flint Water FINAL 504265 7.pdf 


The attached press release that was issued on October 8 th , also provides some additional 
background information for your reference. 


On behalf of Governor Snyder, the administration, and Flint, I thank you for your 
consideration. To assure direct communications are maintained for the greatest efficiency 
possible, I have included both Harvey Hollins and Tori Sachs on this email, as they are charged 
with coordinating ongoing efforts and connecting people who want to help, like UPS, with the 
right people to facilitate the delivery of that help. 


John 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Friday, January 29, 2016 9:16 AM 
Katarsky, Anthony (MSP) 

Flint Timeline 
Timeline-Flint Water.docx 


This is draft so they will need to confirm numbers. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[JOIN THE MSP v 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 29, 2016 12:15 AM 
Sachs, Tori (GOV) 

FW: Follow Up - Request for Assistance 


What do you think on this? 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 12:12 AM 
To: Baird, Richard (GOV) 

Subject: RE: Follow Up - Request for Assistance 

We have been in touch with UPS but need to work some more on this. Not sure this would work but Comcast opened 
up the Xfinity WIFI... if we add the Amazon Dash Button to all subscribers on the Flint water system the residents could 
push a button when the filter light blinks green to red. 

The below link demonstrates how this might work by just pushing a button to generate the order of a filter. This may be 
too technical so we would need to do some vetting but pretty interesting concept. 

httDs://www.amazon.com/b/?node=10667898011&sort=date-desc-rank&lo=digital-text 

Chris 

From: Baird, Richard (GOV) 

Sent: Monday, January 25, 2016 6:22 PM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: Follow Up - Request for Assistance 

Sort of like Comcast but broader coverage. What do you think? 

Sent from my Verizon Wireless 4G LTE DROID 

Forwarded message 

From: "Walsh, John (GOV)" <WalshJ@michigan.gov> 

Date: Jan 25, 2016 4:14 PM 

Subject: Follow Up - Request for Assistance . 

To: '"rdrake@ups.com"' <rdrake@ups.com> 

Cc: "Sachs, Tori (GOV)" <SachsT@michigan.gov> ,"Hollins. Harvey (GOV)" <hollinsh@michigan. gov > 


Ray, 


I appreciate speaking with you Thursday and appreciate your patience as we worked on the details related to 
Flint The first issue for which we request assistance from UPS is as follows: Can UPS work with the 
Michigan State Police to assist in delivery of water filters to those individuals in Flint, because of age, disability 
or other challenges, are unable to physically visit the various resource centers throughout the City? The water 
filters (depending on the size of the family) need to be replaced anywhere from 1 to 3 months, so there will be 
an ongoing need for filters to be available and delivered. Our hope is that these deliveries can be incorporated 
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in UPS’ daily scheduled deliveries in Flint. If you can identify a contact for further information, I will connect 
them with a person who can provide additional detail and with which direct arrangements could be made. 


In addition, I confirmed to you our understanding that Linden Nelson worked with Aquahydrate of Los 
Angeles, California to arrange for the donation of 5,000 cases of water to be shipped to Flint once a month for 
the next year. Here is some additional information on the filtration system: 

http://www.michigan.gov/docunients/dea/201 5-10-21 - Lead - Flint Water FINAL 504265 7.pdf 


The attached press release that was issued on October 8 th , also provides some additional background 
information for your reference. 


On behalf of Governor Snyder, the administration, and Flint, I thank you for your consideration. To assure 
direct communications are maintained for the greatest efficiency possible, I have included both Harvey Hollins 
and Tori Sachs on this email, as they are charged with coordinating ongoing efforts and connecting people who 
want to help, like UPS, with the right people to facilitate the delivery of that help. 


John 
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Garz a, Oralya (MSP) 

Kelenske, Chris (MSP) 

Thursday, January 28, 2016 11:56 PM 
Katarsky, Anthony (MSP) 

Timeline 


From: 

Sent: 

To: 

Subject: 


As part of the Governors quick reference material, he needs to see quickly what the response has been on a daily basis 
since day 1 of the operation (daily totals plus running totals for each item, where appropriate). Basically, I think what 
he's looking for is a timeline of the response with respect to the requested data: homes visited, water bottle 
distribution, filter distribution, homes with filters, cartridge distribution, water test kits distributed, water test results, 
blood test results, access points (WRT, POD - start date, number of individuals/teams by day, functioning PODs by day), 
daily # of volunteers, daily inventory (water, filters, etc.), daily backlog of test kits (or anything else), shortages at PODs, 
recycling efforts. 

What I do not know is what right looks like for this - maybe it is a spreadsheet. I have a timeline started but cannot 
access my drive. Will try in the morning. 

Not sure who the best is to pull this together but I believe the below may help. 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/28/16 -24 th Pay (23 rd Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
where filters have not been provided. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Attached Documents: 

• Sit Rep # 23 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. (Provide earlier by GIS) 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 pm today. (Provide earlier by GIS) 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Kev items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• We continue to send ARC teams to targeted areas potentially missed. 
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• Collins Road SEOC will be shutdown. New SEOC at 7150 Harris Drive in Windsor Township {former GOB) will be 
activated for SEOC staff only. All EMHSD admin personnel will start at the new facility on Monday. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• MSP HQ staff completed data entry on all ARC paper copies. 

• Recovery Staff attended local Community Partners Meeting. 

• Recovery Branch worked with GIS to develop an area map and spreadsheet with addresses based on data specified 
as "follow up required "for Red Cross teams. 

• SEOC Logistics researched possible warehouse options with the local EOC, FEMA and General Motors. 

• We have a corporate owned (originally thought to be a franchise owned) Kroger that is no longer in business near 
Fire Station 6. Looking to get a lower cost for potentially use. 

• Received an inquiry regarding potential scams being perpetrated on residents of Flint. This information was referred 
to the Attorney General's office for a possible news release and further action. 

• Issued a media advisory and coordinated a press conference about recycling with Lt. Gov. Brian Calley at noon at Fire 
Station #1. Used social media to promote the event as it occurred. 

• SEOC Operations coordinated water pitcher request for vulnerable population. 

• Information reported to the JIC: 

o As of 1/28/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday. 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase II 

Targeted Total 

Targeted Canvassing Mission 1/28/2016 

30,770 

37,844 

6,734 

1,768 


2. Distributed: 


Commodity : 

Total to Date 

a. Number of cases of water 

207,055 

b. Filters 

97,342 

c. Filter cartridges 

201,848 

d. Test kits 

30,801 


3. Resources purchased: 

a. Cases of water 1,980,504 Liters {additional 517,152 Liters donated) 

b. Filters 154,052 

c. Filter Cartridges 299,508 

d. Test kits 62,701 

4. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes per team 
New Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/28/16, as of 5 pm, 1,768 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 6,734 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: 

ii. Command Cell: 

iii. Cyber Mission: 
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iv. Joint Forces Headquarters: 

4. Total Number of Volunteers each day: 

a. 125 volunteers for 1/28/2016. 

5. Number of homes with filters: 
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Residential parcels 

38,238 

25,221 

Active residential water subscribers 

26,673 

20,788 


6. Number of Water filters distributed (each day and to date): 

a. 1,806 were distributed on 1/28/2016, and total distributed to date is 97,342. 

7. Cases of Bottle water distributed (each day and to date): 

a. 8,428 were distributed on 1/28/2016, and total distributed to date is 207,055. 

8. Number of testing kits distributed (each day and to date): 

a. 466 were distributed on 1/28/2016, and total distributed to date is 30,801. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*this data is updated bi-weekiy 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old S 5 pg/dl since 10/1/2015: 38 

ii. Children 6 to 17 years old £ 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older S 5 pg/dl since 10/1/2015: 22 

11. Number of homes with safe drinking water: 

a. 3,726 water samples out of 3,972 sampled through January 28, 2016 are at or below the action level of 
15 ppb for lead. Note, per MDEQ, this data is from uncontrolled samples provided by residents. 

Local EOC 

• Planning for transition of operational control to local level. 

• Discussed transition and demobilization of EOC support team with SEOC staff, Genesee County Sheriff's Office 
and Genesee County Emergency Management & Homeland Security. 

• Identifying and securing additional warehouse space. 

• Implementing recycling program. Promoted program at a press conference with Lt. Gov. Calley. 

• Coordinating in-kind and monetary donations through Michigan Community Service Commission. 

• Coordinating volunteer management with Michigan Community Service Commission, ARC and other VOADs. 

• Continuously addressing public concerns over perceived fraud through door-to-door teams. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/27/16 - 23 th Day (22 nd Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue doorto door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
where filters have not been provided. 
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• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Attached Documents: 

• Sit Rep 22 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. (Provided earlier by GIS) 

■ The first one indicates based upon the outreach that has been conducted, which parcels have 
had contact with a resident and which parcels have not had any contact with a resident. 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 pm today. (Provided earlier by GIS) 

■ The second map indicates the status of residents that have or have not received a filter. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

o ARC teams are targeting the homes we show that were not visited. 

• Information provided to the Governor's Office (Paul Smith) for an extension to the Governor's Declaration of an 
Emergency. This has to be approved by both houses of the legislature. The extension will put us on the same 
timeline as FEMA's declaration. 

• 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• Recovery Branch compiled a list of targets for apartment complexes. Once plan is in place, a team will go to each 
complex and verify all tenants have been given or have a water filter. Once outreach has taken place for each 
complex, GIS will manually mark entire parcel as complete. 

• SEOC Logistics worked with the Michigan Community Service Commission on donations management and 
volunteers. 

• GIS coordinated with DNR and DEQ to establish timelines for lead mapping and strategize updates of lead statuses 
based on plumber activities. 

• GIS coordinated with DTMB/CSS to meet with local GIS staff to review city GIS infrastructure and provide 
recommendations on future asset management. 

• Planning and Financial provide information for Senate Appropriations Committee meeting this afternoon. 

• Financial Reviewed donations as match guidelines for required 25% federal match. 

• Information reported to the JIC: 

o As of 1/27/16. 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 
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30,770 

37,844 

4,966 

1,020 


2. Distributed: 


Commodity 

Total to Date 

a. Number of cases of water 

196,456 

b. Filters 

95,417 

c. Filter cartridges 

200,654 


45 





Test kits 


30,255 


3. Resources purchased*: 

a. Gases of water 165,042 (additional 32,234 donated) 

b. Filters 154,052 

c. Filter Cartridges 299,508 

d. Test kits 62,701 

4. Teams going out tomorrow: 

a. ■ 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes per team 
Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/27/16, as of 5 pm, 1,020 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 4,966 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs- 1 

ii. Command Cell: r 

iii. Cyber Mission: 

iv. Joint Forces Headquarters- 

4. Total Number of Volunteers each day: 

a. 109 volunteers for 1/27/2016. 

5. *Number of homes with filters: 
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Total 

Number 

Number with filters i 
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Residential parcels 

38,238 

22,939 

Active residential water subscribers 

26,673 

19,677 


6. Number of Water filters distributed (each day and to date): 

a. 971 were distributed on 1/27/2016, and total distributed to date is 95,417. 

7. Cases of Bottle water distributed (each day and to date): 

a. 7,592 were distributed on 1/27/2016, and total distributed to date is 196,456. 

8. Number of testing kits distributed (each day and to date): 

a. 341 were distributed on 1/27/2016, and total distributed to date is 30,255. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People Tested for Lead 10/1/2015 to 1/22/2016: *3,351 
*this data is updated bi-weekly 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: These numbers are only updated bi-weekly 

i. Children less than 6 years old £ 5 pg/dl since 10/1/2015: 38 

ii. Children 6 to 17 years old £ 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older £ 5 pg/dl since 10/1/2015: 22 

11. Number of homes with safe drinking water: 

a. 2,991 homes, per data from September 3, 2015 to January 27, 2016. Note, per MDEQ, this data is from 
uncontrolled samples provided by residents. 

*This is an estimate from Phase I data. We are cleaning up the data to get a more accurate number - Phase II questions 
were developed to help clean this up. 

GIS Information 
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AS OF 1/27/2016 AT 5 p.m. USING DATA FROM FLINT WATER RESPONSE TEAMS, POD DISTRIBUTIONS, AND GENESEE 
COUNTY HEALTH DISTRIBUTION DATA. 

NOTE: PLEASE REMEMBER THAT PAPER DATA AND DATA ENTRY FROM PREVIOUS DAYS CONTINUES TO COME IN AND 
WILL BE INCLUDED IN THE TOTALS AS IT IS RECEIVED. 

We are tracking 38,238 residential parcels that the City of Flint has identified as non-vacant (including Franchise). Of 
those: 

• 34,849 (91%) of the parcels have been engaged (e.g. face to face, left an information card, etc.) as part of 
response efforts 

• 22,939 (60%) of the parcels have been confirmed to have some form of filter 

• 10,723 (28%) of the parcels have volunteered for water testing sites 

• 4,918 (13%) of the parcels have not had personal contact (not home or did not visit a POD) 

We are also tracking that there are 29,994 active water subscribers (metered service lines) in the city. When 

consolidated down and filtering out only residential there are 26,673 residential parcels that have the ability to use the 
Flint Water System. Of these 

• 25,457 (95%) of the parcels have been engaged as part of response efforts 

• 19,677 (74%) of the parcels have been confirmed have some form of filter 

• 9,561 (36%) of the parcels have volunteered for water testing 

• 3,718 (14%) of the parcels have not had personal contact (not home or did not visit a POD) 

Local EOC 

• Planning for transition of operational control to local level. 

• Identifying and securing additional warehouse space for donations management. 

• Coordinating rapid response deliveries to identified locations. 

• Coordinating demobilization of vehicles and technology. 

• Working to implement recycling program. Press conference scheduled for 01/28/2016. 

• Coordinating in-kind and monetary donations through Michigan Community Service Commission. 

• Coordinating volunteer management with Michigan Community Service Commission, ARC and other VOADs. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/26/16 -22 th Day (21 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the dav: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

• Validate all data from the WRTs/PODs and identify focus areas. 

Attached Documents: 
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• Sit Rep *# 21 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. 

■ The first one indicates based upon the outreach that has been conducted, which parcels have 
had contact with a resident and which parcels have not had any contact with a resident. 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 pm today. 

■ The second map indicates the status of residents that have or have not received a filter. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• Press conference to be held in Flint with the Governor, Mayor and some state agency personnel. 

Items to Note 

• 10 ARC Flint Water Response Teams to the field today. 

• We have taken a significant number of paper records from the ARC WRTs so we can get the data entered into our 
system. MSP HQ staff has been pulied to the SEOC for data entry. These are a portion of the records the ARC had as 
they were not using the door to door App as directed. This data will further clarify areas covered/not covered by 
any teams. 

• The WRTs are going to "targeted" locations where we are showing residences not contacted. 

• We are working on identifying any multi-unit housing to ensure all have filters (e.g. apartment buildings). Some 
have been taken care of but we are ensuring these locations are not missed. 

• Information reported to the JIC: 

o As of 1/26/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

" • ' - 
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Phase II 

Targeted Canvass MissionTotal 

Targeted Canvassing Mission 
1/26/2016 

30,770 

37,844 

3,946 

1,350. 


2. Distributed: 


Commodity ; ■ 

Total to Date 

a. Number of cases of water 

186,309 

b. Filters 

94,301 

c. Filter cartridges 

199,489 

d. Test kits 

29,841 


3. Total number of customers on the Flint water system 

a. 29,994 current water system subscribers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

* 

4. Resources purchased*: 

a. Cases of water 146,142 (additional 26,834 donated to the state warehouse and does not include other 
locations like GCCARD/Food Banks, Churches, etc.) 

b. Filters 154,052 

c. Filter Cartridges 299,508 
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d. Test kits 62,701 

5. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes per team 
Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/26/16, as of 5 pm, 1,350 homes were visited today. 

2. Total number of homes visited: 

a. Targeted Canvassing Mission: 3,946 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: ‘ 

ii. Command Cell: 

iii. Cyber Mission 

4. Total Number of Volunteers each day: 

a. 98 volunteers for 1/26/2016. 

5. ’Number of homes with filters: 

a. 18,487 homes had filters, per entered G1S data as of 1/25/2016. 

6. Number of Water filters distributed (each day and to date): 

a. 1,091 were distributed on 1/26/2016, and total distributed to date is 94,301. 

7. Cases of Bottle water distributed (each day and to date): 

a. 7,862 were distributed on 1/26/2016, and total distributed to date is 186,309. 

8. Number of testing kits distributed (each day and to date): 

a. 403 were distributed on 1/26/2016, and total distributed to date is 29,841. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for lead 10/1/2015 to 1/8/2016: 2,642; 

’this data is updated bi-monthly 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: 

i. Children less than 6 years old 2: 5 |ig/dl since 10/1/2015: 28 

ii. Children 6 to 17 years old 2 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older 2 5 pg/dl since 10/1/2015: 15 
’this data is updated bi-monthly 

11. Number of homes with safe drinking water: 

a. 1,099 homes, per data from September 3, 2015 to January 22, 2016. Note, per MDEQ, this data is from 
uncontrolled samples provided by residents. 

’This is an estimate from Phase I data. We are cleaning up the data to get a more accurate number - Phase II questions 
were developed to help clean this up. 

Local EOC 

• Delivered iPads to warehouse and provided on-site training to drivers, followed with written instructions. 

• Facilitated recycling planning meeting and planned for implementation of the program. 

• Attended local "Pastors and Police" meeting to coordinate water distribution plan with faith-based 
organizations. 

• Planning for a transition of operational control to local level. 

« Coordinated the incoming donations of water and filters through the Michigan Community Service Commission. 

• Coordinated volunteer management with Michigan Community Service Commission, ARC and other VOADs. 

Chris 
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Update 1/25/16 - 21 th Day (20 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

• Validate all data from the WRTs/PODs and identify focus areas 

Attached Documents: 

• Sit Rep # 20 

• Michigan Department of Health and Human Services Situation Report for January 20, 2016 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. 

■ The first map indicates based upon the outreach that has been conducted, which parcels have 
had contact with a resident and which parcels have not had any contact with a resident, 
o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 pm today. 

“ The second map indicates the status of residents that have or have not received a filter. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have BO days to appeal and EMHSD staff is gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

Items to Note 

• 11 ARC Flint Water Response Teams to the field today. 

• 8 EPA PlOs will be in the JIC tomorrow. The JIC is unaware of the role or expectations at this time. 

• Reference the rash I discussed on the call tonight: 

o There was one specific complaint about rashes that Community Health personnel plan on working with 
ATSTD/CDC. DEQ is requesting that EPA collect all appropriate water samples to enable a full analysis of the 
water at the address (an apartment) for bacterial contamination, and a full metals and organics panel. Lead 
is not associated with skin rashes, but other contaminants are and DEQ wants to find out what, if any, other 
contaminants are in the water. 

o It was also discussed that it would be ideal if Community Health can forward to the EPA the other addresses 
and contact information for which they've received complaints of rashes, so that EPA could also test there 
for appropriate parameters to see if we can identify a cause, 
o SEOC DEQ desk will continue to monitor and work this issue. 

• SEOC OPS, Health, MDEQ SEOC, Logistics participated in conference calls with the Governor's office and private 
partners on potential alternative filtration systems for schools, daycares, etc. 

• Created a form for drivers to track rapid response deliveries. 

• Media avail at fire station 8 this morning received positive news coverage. 

• The NAACP is holding a public meeting at U of M Flint on Tuesday. 

• Rachel Maddow will hold a town hall meeting on Wednesday. MSP Third District Commander advised. 
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• Developed new Incident Action Plan (#7 published in MICIMS) and ICS 204s for the new operational period 
(1/26/2015-2/2/2016). 

• MDOC assumed all warehousing responsibilities today. 

• Reviewed state agency financial information received for update to current spend plan. 

• Information reported to the JIC: 

o As of 1/25/16. 4 pm for POPs and 5 pm for FWRT (start date was Tuesday. 1/12/16) 


1. Homes visited by the FWRTs to date. 


Phase 1 (Phase II 

Targeted Canvassing Mission 1/25/2016 

30,770 

37,844 

2,596 -ARC* 


* American Red Cross data has not been entered in the app, but is currently being caught up. Starting January 26, 2016, 
the American Red Cross has been instructed that iPads must be used in the field for data entry in order to clearly 
capture the homes that have filters. 

2. Distributed: 


Commodity 

Total to Date 

a. Number of cases of water 

176,118 

b. Filters 

93,048 

c. Filter cartridges 

198,552 

d. Test kits 

29,320 


3. Total number of customers on the Flint water system 

a. 29,994 current water system subscribers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased*: 

a. Cases of water 141,982 (additional 24,634 donated) 

b. Filters 124,052 

c. Fi Iter Ca rtridges 285,586 

d. Test kits 62,701 

* Numbers have not been updated due to the following circumstances: 

• Outstanding donations and inventory at the warehouse which has not been reported to the 
SEOC. Staff in the SEOC is working with donations management and warehouse to reconcile 
numbers. 

• Outstanding data from GCCARD on deliveries from 1/8-1/12. Staff in the SEOC and local EOC is 
working with GCCARD to obtain data. 

• At the beginning of tracking the planning factor used was 72 cases of water per pallet and 22 pallets 
per semi-truck. Per bill of lading received from the warehouse today, it has been identified that this 
assumption is not correct. Staff is working to reconcile numbers. 

5. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams - Goa! tomorrow 100 homes per team 

Standing Information Requirements 

■ 

1. Number of homes visited each day: 

a. 1/25/16, as of 5 pm, 2,596 homes were visited today. 

2. Total number of homes visited: 

a. Phase II: 37,844 

b. Targeted Canvassing Mission: 2,596 

3. Total number of National Guard on the ground: 

a. " 


51 






i. Number in PODs: 

ii. Command and Control Staff for NG Personnel: 

4. Total Number of Volunteers each day: 

a. 135 volunteers for 1/25/2016. 

5. '"Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016. 

6. Number of Water filters distributed (each day and to date): 

a. 1,151 were distributed on 1/25/2016, and total distributed to date is 93,048. 

7. Cases of Bottle water distributed (each day and to date): 

a. 9,514 were distributed on 1/25/2016, and total distributed to date is 176,118. 

8. Number of testing kits distributed (each day and to date): 

a. 478 were distributed on 1/25/2016, and total distributed to date is 29,320. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for lead 10/1/2015 to 1/8/2016: 2,642; 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: 

i. Children less than 6 years old > 5 pg/dl since 10/1/2015: 28 

ii. Children 6 to 17 years old £ 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older S 5 pg/dl since 10/1/2015: 15 

11. Number of homes with safe drinking water: 

a, 1099 homes, per data from September 3, 2015 to January 22, 2016. Note, per MDEQ, this data is from 
uncontrolled samples provided by residents. 


GIS Information 

i have had numerous discussions with GIS staff as to getting our data validated and as close to final as possible. We are 
tracking 38,144 residential properties within the city (noting large apartment complexes are classified as commercial so 
they are not a part of this). Of these: 

• 34,318 have been engaged by Flint Water Response Teams and PODs (90%) - The remaining 10% is going to be a 
focus for the teams in the near future 

• 23,281 have led to a direct citizen engagement (61%) 

• 5,173 were not home during any attempt to visit and have not been recorded as having visited a POD (14%) 

• 5,864 of the properties the teams visited were vacant or destroyed (15%) 

Additionally, we have been tracking the status of "Active Water Subscribers" from the Flint Department of Public 
Works. These are residential properties which have meters put on the homes by the city. Of the total 29,994 
subscribers citywide, 26,673 have been confirmed as being on residential parcels. Of the 26,673: 

• 18,487 Have been confirmed as having received a filter by the Flint Water Response Teams or PODs (69%) 

• 3,928 Were not home when visited (15%) 

• The remaining 16% we have no data to confirm or deny whether they have a filter 

Of special significance from the water subscriber data is that the old lead maps that we are digitizing from the Flint 
Water Department contain 993 suspected homes with lead lines in them. Of these only 659 have received a filter. 

It is significant to note that we are continuing to receive paper forms from the field and processing them. The ARC and 
volunteers were specifically told to use the App and we provided Ipads but tonight I was told this was not being done by 
everyone which has caused us some lags in data. This is likely improve the overall numbers as we process historic 
records (ARC had ~7,000 of these records). 

It cannot be reiterated enough that data is still coming in and we are still actively cleansing it. 
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Local EOC 
Operations: 

• Coordinated with Foodbank of Eastern Michigan for issuing of Resource Request. 

• Coordinating and following up on vehicle demobilization. 

• Facilitated rapid response deliveries to special locations. 

• Finalizing components of recycling program. 

• Received authorization to operate bottle collections for recycling at Fire Station 1 and 5 PODs. 

• Initiated activities to plan for inclusion of institution sampling (schools, daycares, nursing homes, etc.) in 
Genesee County EOC IAP. 

• Coordinating volunteer management with Michigan Community Service Commission. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR’S OFFICE 

Update 1/24/16 - 20 th Day (19 th Full Day) After Governor's Declaration of an Emergency 

I have asked state agency SEMCs to archive their SitRep items so you only have current operational period information 
in the SitRep Agency Summaries. Director Creagh added to daily report. 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs). 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

Attached Documents: 

• Situation Report # 19 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. 

■ The first one indicates based upon the outreach that has been conducted, which parcels have 
we had contact with a resident and which parcels have not had any contact with a resident. 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 pm today. 

■ The second map indicates the status of residents that have or have not received a filter. 

Status on Governor’s request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 

date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

♦ 

Key items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• WRTs with NG personnel are transitioning out. No field teams. NG will continue to staff the PODs. 

• Tony Katarsky will be acting SEOC State Director. Capt. Kelenske not in the SEOC - available by phone (in the 
Holland, Ml area). 
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Items to Note 

• Deployed I National Guard/state/local teams and 19 ARC Flint Water Response Teams to the field today. 

• JIC was operational with limited staff out of the SEOC today. Co-located JIC in Flint will be back and operational 
tomorrow. 

• SEOC Logistics worked with MDOC on warehouse management transition. 

• Recovery Branch began demobilization of trucks and vans. 

• Demobilization of National Guard Water Response Teams will be effective as of Monday, January 25. 

• School for the Deaf 

o As of 1/23/16: LARA and DEQ teams on site; water testing complete in school building and LRC dorm. 

Stevens Hall will be tested when landlord finishes upgrades, 
o As of 1/23/16: all water faucets replaced in Stevens Hall. 3 new drinking fountains on order; expected mid- 
week. Once fountains are installed, Stevens Hall will be scheduled for water testing. 

• SEOC Finance Donations Management team to obtain list of donors and donations for FEMA request. 

• SEOC Planning Section worked on burn rate data from FWRT and PODS for FEMA request. 

■ .1 

• GIS continued to clean up V2 Dataset (patched approximately 1000 records). 

• GIS coordinated with the DEQ to transfer lead service line mapping to their GIS department tomorrow. Wall maps 
showing known lead service lines based off of geographical locations and zip codes provided for Chief Hagler, SEOC 
DEQ staff and Director Creagh. 

• Out of 37,003 homes visited, 5,660 were not home/did not answer. The number of homes visited is lower than the 
Phase II number as some duplicate contacts at addresses were eliminated. 

• Information reported to the JIC: 

o As of 1/24/16. 4 pm for POPs and 5 om for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 ' 

Phase 11 - M 

1/24/2016 • : . ' ' . . 

30,770 

37,844 

7,012 National Guard/State/Local 
4,132 ARC 


2. Distributed: 


Commodity , \ 

Total to Date . 

a. Number of cases of water 

164,991 

b. Filters 

91,763 

c. Filter cartridges 

197,775 

d. Test kits 

28,763 


3. Total number of customers on the Flint water system 

a. 29,944 current water system subscribers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 141,982 (additional 24,634 donated) 

b. Filters 124,052 

c. Filter Cartridges 285,586 

d. Test kits 62,701 

5. Teams going out tomorrow: 

a. 10 ARC (2-4 people) type 5 teams -- Goal tomorrow 100 homes per team 
Additional Standing Information Requirements 
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1. Number of homes visited each day: 

a. 1/24/16, as of 5 pm, 11,144 homes were visited today 

2. Total number of homes visited: 

a. Phase II: 37,844 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs* 

ii. Number on Cyber Mission: 

iii. Number with FWRTs* 

iv. Command and Control Staff for NG Personnel: 

4. Total Number of Volunteers each day: 

a. 315 volunteers for 1/24/2016. 

5. ^Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016. 

6. Number of Water filters distributed (each day and to date): 

a. 4,920 were distributed on 1/24/2016, and total distributed to date is 91,763. 

7. Cases of Bottle water distributed (each day and to date): 

a. 16,125 were distributed on 1/24/2016, and total distributed to date is 164,991. 

8. Number of testing kits distributed (each day and to date): 

a. 3,177 were distributed on 1/24/2016, and total distributed to date is 28,763. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Unknown at this time, CHECC will begin providing numbers on 1/25/2016. 

10. Number of people with elevated blood level (kids, adults, total): 

a. Unknown at this time, CHECC will begin providing numbers on 1/25/2016. 

11. Number of homes with safe drinking water: 

a. 577 homes, per data from September 3, 2015 to January 20, 2016. Note, per MDEQ, this data is from 
uncontrolled samples provided by residents. 

*This is an estimate from Phase I data. We are cleaning up the data to get a more accurate number - Phase II questions 
were developed to help clean this up. 

Local EOC 
Operations: 

• Distribution of supplies at five water resource sites in the City of Flint. 

• Door-to-door distribution of supplies with 34 water response teams (19 ARC volunteer teams, 15 MSP/GCSO/NG 
teams). 

• Facilitating rapid response deliveries to homebound residents and special locations by three teams staffed by 
Team Rubicon, and Lt. de Castro (MSP/EM HSD). 

• Improved logistics for rapid response teams by providing transportation and iPads starting on 01/25/2016. 

• Coordinated with ARC for distribution of additional iPads for data entry. 

• identified alternative warehouse locations for lose donations. 

• Directed volunteer requests to appropriate state agencies. 

• Started coordination for resource demobilization. 

• Coordinated with 22 churches so they had water, filters, etc. Delivered Saturday. Some advised they were set 
with supplies. Lt. Roach (MSP District Coordinator will maintain contact with Pastors). 

» 

Chris 
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Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration 

• Work on plan for Volunteer Expansion {to increase the utilization of the volunteer force to distribute 
commodities over the longer term}, Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs 

Attached Documents: 

• SitRep 18 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have National Guard/state/local agency, type 3 teams 

• We will have 40 ARC, type 5 teams (2-4 personnel). 

Items to Note 

• Deployed state/local teams and 40 ARC Flint Water Response Teams to the field today. 

• Created a media monitoring report and looked for misinformation. A call was made to WILX to amend their article 
that implied that the State was not distributing water to undocumented immigrants. The news release was also sent 
to WILX about how the State is not requiring identification to receive water resources. 

• SEOC Logistics worked on future resource planning and a local business commodity supply plan. 

• Drafted talking points for Monday’s press conference with Governor Snyder, Colonel Etue, and the Mayor. 

• Put in place a place to control POD distribution as much as possible. SKU numbers are being lined out on 
commodities to prevent or minimize returns for cash. 

• Information reported to the JIC: 

o As of 1/23/16. 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 1/12/16} 

1. Homes visited by the FWRTs to date. 


To Date 

1/23/2016 

37,943 

6,323 National Guard 


7,361 ARC 


2. Distributed: Includes outstanding data from yesterday- PODs after 5 pm, ARC worksheets and local EOC 
hotshots. 


Commodity j ;ry ; r:\ . 

Total to Date 

a. Number of cases of 


water 

148,866 

b. Filters 

86,843 

c. Filter cartridges 

194,622 

d. Test kits 

25,586 


3. Total number of customers on the Flint water system 
-a. 29,944 paying customers 
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b. ~45,000 hookups (This is our high end target ft) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 133,662 (additional 24,634 donated) 

b. Filters 115,700 

c. Filter Cartridges 266,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard State type 3 teams— Goal tomorrow 300 homes per team 

b. 40 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 
Operations: 

• Worked to identify all vulnerable populations to help streamline Hot Shot/Rapid Response Team process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. The city identified some but they are 
just as bad as the current ones. 

• Working on finalizing a recycling plan for the incident. 

• Lt. Roach sent up the church information to Tom Webber. She also received one church site that will act as a 
potential church mega site. 

• SEOC GIS to provide a layer for the vulnerable populations so that Team Rubicon can get to them and track in 
the iPad. 

New Standing Information Requirements 


1. Number of homes visited each day: 

a. 1/23/16, As of 5 pm, 13,684 homes were visited today 

2. Total number of homes visited: 

a. 37,943, does include duplicate counts from the second canvasing 

3. Total number of National Guard on the ground: 

a. 

4. Total Number of Volunteers each day: 

a. 310 volunteers for 1/23/2016 

5. Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016, 

k 

6. Number of Water filters distributed (each day and to date): 

a. 4,156 were distributed on 1/23/2016, and total distributed to date is 86,843 

7. Cases of Bottle water distributed (each day and to date): 

a. 27,462 were distributed on 1/23/2016, and total distributed to date is 148,866 

8. Number of testing kits distributed (each day and to date): 

a. 2,171 were distributed on 1/23/2016, and total distributed to date is 25,586 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Unknown at this time until we get the data 

10. Number of people with elevated blood level (kids, adults, total): 

a. Unknown at this time until we get the data 

11. Number of homes with safe drinking water (Not sure whether it's possible right now to provide this number): 

a. Unknown at this time 


Chris 
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INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 


Update 1/22/16 - 18 h Day (17 th Full Day) After Governor's Declaration of an Emergency 

* 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Plan for next phase with MSP and NG personnel 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration 

• Work with HHS personnel to ensure they have all items needed for operations 

Attached Documents: 

• SitRep # 17 

• Briefing provided to the HHS Undersecretary by FEMA (due to time only finished 75%) 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Key items for tomorrow to note are: 

• National Guard/State/Local type 3 teams 

• 40 ARC (2-4 folks) type 5 teams 

• Deliveries going out to all churches on our list we have been working with (21) for Sunday services. 

• I will not be in the SEOC Saturday. Tony Katarsky will be the acting SEOC state director. I will be available by phone 
(wrestling meet). 

• Sunday, Lt. Mike Johnson will be acting SEOC state director but I may be in for some of the day. 

• Monday I am out on a college visit with my son...l will be available by phone and Tony will again be acting. 

Items to Note 

• Deployed . state/local teams and 15 ARC Flint Water Response Teams to the field today. 

• SEOC Operations worked on getting local contact into the J1C along with developing messaging for resources and 
donations. 

• SEOC Planning worked on the further development of long term strategy. 

• Recovery branch continued coordination with Red Cross on volunteers and the Michigan National Guard for Friday 
and Saturday. 

• SEOC logistics worked with FEMA/DHHS on warehouse tracking status/strategy, coordinated resources, and 
donations management. 

* 

• Have had a number of media request concerning resources for immigrants and population less proficient in 
English. Clarified with a news release that we are not requiring ID but we are asking for addresses to assist with long 
term recovery. Nobody will be denied resources if they fail to provide us an address. 

• Have received numerous inquiries from celebrities on how they can assist and donate. 

• We are validating a lot of data but what we have currently is 38,144 parcels in Flint that are not considered 
"vacant". This does not mean all parcels have a tenant, there are a lot of houses that are empty. 

o 26,673 water subscribers in Flint (not including franchise). 

■ Water Subscribers with a Filter = 15,399 (57.7%) 

■ Water Subscribers without a Filter = 11,274 (42.2%) 
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• With our second pass we are getting more information as to why people do not have a 
filter. Looking into whether these include homes connected but nobody currently living 
there. We are refining the data, 
o 11,471 Non-Water Subscribers in Flint. 

■ Non Water Subscribers with a Filter = 2,196 (19%) 

■ Non Water Subscribers without a Filter = 9,275 (81%) 

o The SEOC Ops Chief has been directed to firm up all numbers with GIS. We have a GIS specialist from FEMA 
Region V also deployed to the SEOC to assist. ArcGIS has advised us that the amount of data we have 
.. collected is more than some major disasters in other states. We are looking into getting their personnel 
more engaged to ensure we are using all the tools available for analysis. 

• SEOC Finance Chief is working on costs to date and all SEMCs were advised to tighten up their records and ensure 
we have accountability of all costs. 

• Information reported to the JIC: 

• 

o As of 1/22/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


To Date 

1/22/2016 

37,697 

5,920 


2. Distributed: Includes outstanding data from yesterday (PODs after 5 pm, ARC worksheets and local EOC 
hotshots.) 


Commodity . 

Total to Date 

a. Number of cases of 


water 

121,404 

b. Filters 

82,687 

c. Filter cartridges 

191,704 

d. Test kits 

23,415 


3. Resources purchased: 

a. Cases of water 130,782 (additional 21,682 donated) 

b. Filters 115,700 

c. Filter Cartridges 266,200 

d. Test kits 61,161 

4. Teams going out tomorrow: 

a. . National Guard State .} type 3 teams — Goal tomorrow 300 homes per team 

b. 40 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

► 

Local EOC 
Operations: 

• Worked to identify all vulnerable populations to help streamline Hot Shot process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. 

o Working on finding a new POD for 3 and 6. We are aware that the mayor would need to approve this. 

• Coordinated water donations and delivery areas. 

• Last minute large donations of water and volunteers expected during the weekend. 

• Working on finalizing a recycling plan for the incident. 

• The Jail water has been tested and is fine. The prisoners are not being poisoned and the local health 
department is working on clearing this issue up. 
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• Working on a plan with the churches to have 4 mega sites for churches (N,E,S,W) and have smaller churches 
work through these sites to get supplies. Churches are interested in the recycling program, putting information 
in their bulletins and also used a collection sites. 

• Team Rubicon is coming tomorrow to assist with home deliveries. 

• Continuing with recycling plan. Need to identify sites with city. Local EOC has visited areas with the local 
contractor. 

Chris . 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/21/16 - 17 h Day (16 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) - "Phase II" 

• Plan for next phase with MSP and NG personnel for Governor approval - "Phase III" 

• Prepare for appeal on denial of Category B under the Presidential Emergency Declaration 

• Work with HHS personnel to ensure they have all items needed for operations 

Attached Documents: 

• SitRep 16 

• Draft Water Operations Plan for moving to next phases (Discussion document) 

• Resident Water Sample Results Map (Not for public distribution) 

• Janua ry 13-19 com pa riso n ma p 

Status on Governor's request letter to the President 

• Emergency declaration received. Pending decision of Major Disaster appeal and any denials under the 
Emergency Declaration (e.g. Category B). We have not been denied category B yet ... POTUS/FEMA has not 
given it to us though. I believe we may get a denial of category B in conjunction with the Major Disaster appeal 
decision. We will have 30 days to appeal. 

o Category B is critical in that it is for Emergency Protective Measures which includes (but is not limited 
to) EOC related costs, supplies and commodities, safety inspections, and in limited circumstances "water 
testing and treatment supplies in the immediate aftermath of the incident to counter a specific 
threat." We purposely put our start date of this incident to be April 25, 2014 in hopes we get category B 
and could get 75% federal funds for many other costs all the way back to 2014 - long shot but would be 
huge if we land this. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard/state/local agency, type 3 teams i, with a goal of 300 homes 

per team. 

o We will have 15 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

Items to Note 

• We are using the terms Phase II, Phase III, etc. These are for internal discussion for planning and not meant for 
public dissemination at this time unless it is determined to be beneficial. 
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The draft operations plan {attached) was completed in conjunction with MSP and N6 personnel to initiate discussion 
on our next steps as to WRTs and PODs. 

The WH issued a statement that $80 million dollars in aid to Ml mostly to repair Flint water infrastructure. We do 
not have additional information on this. This may be existing federal funds provided to Ml that is just being opened 
up for other use. FEMA does not have any information on this. 

We have been advised we exceeded the $5 million under the emergency declaration. We are at $7.6 million. 

FEMA has advised that any donated items can be used to offset the state cost share. We are working on the 
mechanism with FEMA to do this. 

Deployed f state/local teams and 10 ARC Flint Water Response Teams to the field today. 

SEOC logistics worked to project future orders of water resources and commodities. 

Released updated JiC map at 1800 displaying updated field team activity and integrating historic paper records that 
have been entered into the tracking system for field team activity. 

DEQtest kits are only being provided to those who ask for them. 

I made contact with Senator Ananich aid, Julie Townsend, who was a POC for his volunteers. They are set to work 
next week on the 30 th . 

MDOT met with city personnel to look at Station 6 POD and other PODs to see how traffic flow can be facilitated and 
safety increased. Additional report out due 1/22. 

A request from MSP MC3 for NG Cyber personnel {3 at $32,000 for 30 days or less) was initiated. This is to assist 
with the cyber attacks that have occurred/future attacks related to Flint Water. PENDING APPROVAL. NG advised 
this would have to be funded with existing funds at this time and to make adjustments. 

MDARD Food Program staff have completed assessments of all 21 food businesses (including restaurants) that were 
located in the highest risk area, in addition, they have completed assessments at 34 food businesses in the medium 
risk area, and have scheduled 28 appointments to collect water samples. 

Dr. Nicole Lurie, the Assistant Secretary for Preparedness and Response from the US Department of Health and 
Human Services (HHS), in addition to the HHS Regional Coordinator and other CDC staff, visited the CHECC and SEOC 
this morning and provided commentary to CHECC and SEOC staff/EMCs. She also attended a briefing from FEMA 
before departing to visit Flint. 

Parents of boarding students at the Michigan School for the Deaf were notified of the elevated lead results in 
Stevens Hall. All fixtures in the dormitory are scheduled to be replaced by January 24, 2016. Lt Gov. has scheduled 
visit on January 25. 

Valley Area Agency on Aging (VAAA) continues to take calls from seniors and caregivers needing access to water and 
filters. VAAA is providing this information to the local EOC each afternoon for follow-up. 

Information reported to the JIC: 

o As of 1/21/16. 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 

Phase 2 

30,770 

5,409 


2. Distributed: Includes outstanding data from yesterday - PODs after 5 pm, ARC worksheets and local EOC 
hotshots. 


Commodity C0 ; % ) / , ~ ^ 

Phase 1 

Phase 2 

Total to Date 

a. Number of cases of 




water 

j 94,688 

10,403 

105,091 

b. Filters 

77,215 

2,356 

79,571 

c. Filter cartridges 

188,389 

1,039 

189,428 

d. Test kits 

!i 20,037 

1,588 

21,625 


3. Total number of customers on the Flint water system 



a. 29,944 paying customers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes/multi family (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 124,398 (additional 20,098 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard/State/Local ^ ) type 3 teams — Goal tomorrow 300 homes per team 

b. 15 ARC (2-4 folks) type 5 teams -- Goal tomorrow 100 homes per team 

Local EOC 

• Attended ARC meeting with VOADs to discuss volunteer management and strategies. 

• Attended meeting with Plumbers and Pipefitters Union to assess the need for long term cooperation for filter 
installation and fixture 

replacement. 

• Requested and received confirmation of deployment of Team Rubicon (starting on 01/23/2016). 

• Facilitated Flint & Genesee Chamber of Commerce representation at the EOC. 

• Addressed security issues at Fire Station 3, 6 and 8 PODs (residents concerned about criminal activity). 

• Coordinating with SEOC Logistics to receive information on purchasing strategy and volumes for filter equipment. 

• Met with Genesee County Planning Commission, United Way of Genesee County and Michigan Community Service 
Commission to clarify 

recycling plans and potential volunteer utilization. 

• Coordinated and verified deliveries of supplies to apartment complexes. 

• Identified potential locations for recycling stations. 

Chris 


Update 1/20/16 — 16 th Day (15 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for second phase of door to door operations 

• Submitted appeal to FEMA Region V 

• Prepare for appeal on denial of Category B under the Presidential Emergency Declaration 

Attached Documents: 

• SitRep 16 

Status on Governor's request letter to the President: 

• Emergency declaration received. 


Kev items for tomorrow to note are: 
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• Five copies of the State/FEMA agreement will need to be signed by the Governor. Capt. Kelenske has them and will 
coordinate delivery. 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard (MSP supported), type 3 teams ), with a goal of 300 homes 

per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

• Dr. Luri from HHS will be at the SEOC ~10:00 p.m. 

• A second phase is starting tomorrow which will include more refined questions as to type of filter systems each 
person has. This will assist with sustainment operations. 

• DOC prison work crew personnel (6-7) will be at the warehouse to keep the area clean. A lot of trash is generated in 
' the warehouse and was becoming an issue. 

Items to Note 

• Deployed state/local (NG, MSP, Local) teams and 10 ARC Flint Water Response Teams to the field today. 

• MSP and local Sheriff's Department continue to provide over watch for WRTs. 

• Aqua Hydrate contacted me to donate 5000 cases a month (4 semis) for a year. I was advised by Lindon Nelson this 
was a Governor/Mayor/Senator Ananich and Meekhof initiative and a press release was going to go out soon 
(TBD). Logistics is following up with them. 

• News release sent from Governor's office about the appeal to the President of the disaster declaration. 

• SEOC Logistics worked with JIC and Governor's office to establish a business resource submission tab on 
www.helpforflint.com 

• SEOC Operations continued to develop and finalize Phase 2 canvassing roll out. 

• Meeting held with Dr. Luri from HHS. 

• Capt. Kelenske and other state agency financial personnel attended the appropriations hearing. 

• End of day -concerns with the mass amounts of volunteers showing up and wanting to help. This can cause 
logistical issues but staff was working to get additional tasks for volunteers outside of the WRTs. We will continue to 
work on ways to involve more volunteers. 

• Additional i person NG team for warehouse support approved. 

• Information reported to the JIC: 

o As of 1/20/16 as of 4 pm for POPs and 5 pm for FWRT (start date was Tuesday. 1/12/16) 

1. 29,317 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding hard copy data from yesterday (PODs after 5 pm, ARC worksheets and local 
EOC hotshots). 

a. Number of cases of water 90,337 

b. Filters 73,229 

c. Filter cartridges 185,852 

d. Test kits 19,866 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

t 

4. Resources purchased: 

a. Cases of water 111,630 (additional 18,502 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 
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5. Teams going out tomorrow: 

a. ■ National Guard (6-9 folks) type 3 teams— Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Addressed reports of water contamination in distributed bottled and canned water. Confirmed that water is 
safe to drink through testing by MDEQ. Coordinating with J1C and MDEQfor improved public information on the 
issue. 

• Identifying options to reroute unsolicited offers for supplies and services outside of the EOC. Coordinating to set 
up 800 number. 

• Attended meeting with Flint & Genesee Chamber of Commerce to discuss coordination of efforts, 
representation at EOC, and improved messaging. 

• Attended meeting with Community Foundation of Greater Flint to discuss coordination of neighborhood groups 
and improved messaging. 

• Coordinated with MDARD to provide additional lead testing at restaurants, and signage for safe locations. 

• Coordinating with SEOC Logistics to receive information on purchasing strategy and volumes for filter 
equipment. 

• Coordinated and verified deliveries of supplies to apartment complexes. 

• Discussed logistics requirements of delivery requests for homebound residents with SEOC Logistics. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/19/16 - 15 th Day (14 th Full Davl After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing IMG personnel 

• Prepare plans for next phase of operation - Second sweep of city 

Attached Documents: 

• SitRep 14 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

• Appeal letter pending. 

Kev items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with ail teams. 

o We will have National Guard, type 3 teams >, with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

Items to Note 

• Deployed state/local teams and 11 ARC Flint Water Response Teams to the field today. 
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• Messaging being developed for concerns regarding the Total Dissolved Solids (TDS) meters and citizens' concerns 
with those meters indicating "lead" in bottled water. Testing of water to be done by DEQto ensure we have solid 
messaging. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Press release went out this afternoon to announce that the US Department of Health and Human Services will lead 
the federal response in Flint. Capt. Kelenske to meet with Dr. Nicole Lurie, HHS Assistant Secretary for Preparedness 

i a 

and Response (ASPR), on Thursday. The goal of the federal response will be to help state and local leaders identify 
the size and scope of the problem, and work with them to make and execute a plan for mitigation of the short- and 
. long-term health effects of lead exposure. 

• Additional NG personnel being requested to assist with Warehouse inventories. 

• NG personnel on the ground with the WRTs tomorrow with more transitioning in. 

• Released updated JIC map at 1800 displaying updated field team activity and integrating historic paper records that 
have been entered into the tracking system for field team activity. 

• LG is going to be in Flint working at one of the PODs on Wednesday. 

• Information reported to the JIC: 

o As of 1/19/16 as of 4 pm for PODs and 5 pm for FWRT (start date was Tuesday. 1/12/16) 

1. 22,129 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding data from yesterday - PODs after 5 pm, ARC worksheets and local EOC 
hotshots. 

a. Number of cases of water 77,794 

b. Filters 69,730 

c. Filter cartridges 184,457 

d. Test kits 16,671 

w i 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 95,760 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard cype 3 teams— Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 
Operations: 

• Attended public health group meeting with GCHD, City of Flint Water Department and MDEQ to discuss water 
test information being returned to residents, to allow residents a greater understanding of results. 

• Attended recycling/trash management group meeting with DEQ, Republic Services, Keep Genesee County 
Beautiful and Genesee County Planning Commission. Provided projections on current and anticipated bottle 
distributions. 

• Coordinated deliveries of supplies to faith-based organizations, apartment complexes and homebound 
residents. 

• Coordinated with Comcast to set up locations for distribution of filters (distributed 60 filters on 01/19/2016). 
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INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/18/16 — 14 th Day (13 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) and PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential Emergency declaration. 

• Complete appeal for Presidential Major Disaster Declaration denial. 

Attached Documents: 

• SitRep 13 

• Side by side comparison of homes with filters January 13 th compared to January 18 th . This should be hitting the 
media tonight. This took longer to create than I wanted but is the image I have wanted to show progress of 
getting filters in to the field. 

Status on Governor's request letter to the President: 

• Appeal in process. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have jtate/local agency, type 3 teams , with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team, 
o NG will be bringing in personnel to prep for surge. 

Items to Note 

• Beginning tomorrow the operational periods will be 7 days long. 

• The CDC/ATSDR (Agency for Toxic Substances Disease Registry) has deployed a team to Michigan. 

• An Arabic version of the palm card was reviewed and approved. This was developed via Arab American and 
Chaldean Council. 

• Deployed __ state/local teams and 10 ARC Flint Water Response Teams to the field today. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Cost analysis to investigate if it would be more cost effective for FEMA to purchase water vs the SOM. 

• ARC news release concerning the Volunteer Reception Center (VRC) sent out today. 

• Media availability conducted today at 3pm at the VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three direct reports of bottled water testing positive for lead. DHHS 
SEOC Desk and DEQSEOC Desk was able to contact two of the callers. The Zero Water fitter (pitcher) has a handheld 
test device so people know when to change the filter. This TDS Meter measures dissolved solids (it is not a lead 
test). This was explained and we are going to work on messaging to ensure this does not cause issues. Dissolved 
solids are in all water. The water from the callers is going to be tested and a case of water from one of the 
companies will also be sent to DEQ for testing. Brands are Spartan Spring Water and Canned Water for Kids. The 
filter company is also going to work on messaging and work with us on this matter. 

• Information reported to the JIC: 
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o As of 1/17/16 as of 5 pm (start date was Tuesday, 1/12/16) 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 37,313 

b. Filters 53,713 

c. Filter cartridges 169,520 

d. Test kits 7,379 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups {This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 82,992 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. j State! ) type 3 teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EQC 
Operations: 

* Continuing to work with faith based organization to distribute resources. 

• Working with colleges to obtain volunteers for canvassing. 


Chris 


Update 1/17/16 — 13 th Day (12 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the dav: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs), PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential Emergency declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's reauest letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will need to ask for the Individual Housing Program but that is 
something I will work on with FEMA. 

• Major disaster declaration denied. The appeal is being developed with a draft to Paul Smith by later afternoon 
1/18/16. 
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Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have ate agency, type 3 teams I}, with a goal of 300 homes per team, 

o We will have 12 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

Items to Note 

• Deployed state/local teams and 10 ARC Flint Water Response Teams to the field today. 

o 4,963 homes visited today. 

01/16/16 


01/17/16 


• Information reported to the JIC: 

o As of 1/17/16 as of 7 pid (start date was Tuesday. 1/12/16) 

1. 16,353 homes visited by the FWRTs to date. We believe we have "24,000 homes with filters; still trying to 
validate. This is from the data we received from prior to the SEOC activation (trying to validate the data) plus 
the PODs and door to door operations since activation. 

2. Distributed: 

a. Number of cases of water 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 


68 



b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

■ 

5. Teams going out tomorrow: 

a. State s) type 3 teams — Goal tomorrow 300 homes per team 

b. 12 ARC {2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 
Operations: 

• Facilitated activation of the Genesee County/Genesee Health System MOU for mental health services. 

• Coordinated supplies for distribution to students at the U of M Flint campus. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound population. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/16/16 - 12 th Day (11 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: , . 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel. 

• Work with FEMA personnel to prepare for engagement following the Presidential Emergency declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer (FCO) is David Samaneigo (Sam) who has been my 
LNO from FEMA. We began discussions on a transition to FEMA support last night. His team is headed to Ml at 
this time and we will have our first coordination meeting on Sunday. 

• The request for a Declaration of a Major Disaster was denied. FEMA advised this event does not fit the legal 
definition of a major disaster (natural incident or fire, flood, or explosion). This information has been provided 
since prior to the event to elected officials in Flint and the legislature. We are reviewing the chances for an 
appeal and I have already discussed this with the FCO. 

Key items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams i ), with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

• i will be back on duty Sunday. 

• We have been working with some of the churches. Contact was made with 14 churches for Sunday 
distributions. Interaction with the pastors has been very positive. 

• A logistics briefing will be provided to see how many more teams we can put in the field. 
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Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed 11 state teams and 10 ARC Flint Water Response Teams to the field today. 

• DEQ sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to obtain future sample sites. 

• The Freeman School pilot was delayed due to some parts not arriving as scheduled. Testing was to be done Sunday 
but may not occur until Monday. 

• NG will have a total of personnel in the PODs for distribution. Mission has not changed. 

o NG soldiers have been in the PODS. more processing in tomorrow with start date of 1/18 in the 

PODS. The TAG and I will be discussing future use of NG personnel door to door next week. 

* 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date was Tuesday. 1/12/16) 

■ 

« 

1. 11,324 homes visited by the FWRTs to date. We believe we have ~24,000 homes with filters; still trying to 
validate. This is from the data we received prior to the SEOC activation plus the PODs and door to door 
operations since activation. 3,850 homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

* 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. i State type 3 teams— Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 
Operations: 

• Provided direction to Operations and Logistics Section to initiate water sample collection at PODs. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
churches were supplied with water, filters and test kits. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Station #6 (POD) has associated safety concerns due to proximity of street and lack of suitable parking. We are 
working to resolve. 

Chris 
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From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV); 'snyderrll@michigan.gov'; l calleybll@michigan.gov' 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Bedford, James (GOV) 

Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/15/16 - 11 th Day (10 th Full Davl After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 
■ Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential Declaration of a Major Disaster and Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. Numerous calls and meetings took 
place between me and FEMA today. 

• When we get the declaration(s) ... I will set up a legislative/congressional call to explain and provide bullet points 
as to what programs we will received. The Federal Coordinating Officer assigned will also be with me to answer 
questions. This has helped in the past. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams , with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team, 
o A pilot team was used to test our logistics plan today and with 60% strength they had 160% output (830 
homes). 

• I will be off tomorrow but available by cell. Tony Katarsky will be SEOC State Director. I will be back in on Sunday. 
Items to Note 

• LT Gov visited the local EOC and SEOC today. He was able to hear our final briefing for the day. 

• Held a short session managing stress with SEOC staff. Two handouts were put in MICIMS for all state and local 
personnel to view. 

• Deployed i state teams and 5 ARC Flint Water Response Teams to the field today. 

• Standing requirements were created for the JIC so we can get information to the media every day. Below are the 
current ones we have in place and we should have something out tonight according to the JIC. 

o As of 1/15/16 as of 7pm (start date was Tuesday. 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe we have ~24,000 homes with filters but are trying to validate that 
information. This is form the data we received from prior to the SEOC activation plus the PODs and door to door 
operations since activation. 

2. Distributed: 
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a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target U) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 44,688 (additional 12,884 donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. State :s) type 3 teams— Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 


Home Deliveries: 

• Still receiving lists from the Valley Area Agency on Aging (VAAA) on home deliveries and forwarding these to the 
Sheriffs office. They are going through a lot of homes. 120 out of 125 homes were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse today. Fire station 6 traffic was congested and that was 
during a "slow" time. The National Guard is identifying what is needed to alleviate this. MSP is working on 
providing uniform presence as needed. An additional iPad at each location will hopefully help relieve the 
amount of time that people are spending at the distribution sites. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
requests from churches were made and I approved the locations so they could be ready for Sunday. Lt. Roach 
was told by one of the pastors that he met with the Gov today and expressed how much he appreciated the 
efforts put forth. We should have 14 for this Sunday. We are working on how we can increase this output. 

• Still concerned about people going to every fire station and collecting water/filters. NG personnel observed 
vehicles with several cases of water an overheard saying they were heading to the next station. Some people 
were helping themselves and taking more than one case at a time. Per the NG they cannot physically stop 
people from doing so. The NG is going to try to change staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide a specific contact person. They are also going to 
help with traffic issues at the PODS. Will ask Flint PD to provide a presence when water is off loaded at a POD to 
help prevent people from "helping themselves." 


Chris 


INTERNAL USE ONLY -LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/14/16 - 10 th Day (9 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 
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• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse space/begin to move supplies from GCCARD to 
new warehouse 

• Continue with door to door teams and finalize planning for future team use 

• Submit request for a Presidential Declaration of a Major Disaster and Emergency 

• Continue to work on long term recovery items {DHHS, DEQ, MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's reguest letter to the President: 

* 

• All documents for the presidential request have been submitted to FEMA. I had a lengthy conversation with the 
FEMA Region V Administrator reference the request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with additional teams. Teams continue to focus on the high 
lead level areas and additional data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be needed to put filters in all homes within 3 and 5 
days will be completed. Analysis will be done to see in NG personnel may be needed to finish in quicker manner. 

Items to Note 

• DEQ was notified of the number of homes who are willing to have them take additional samples in the future 
(current number (114). This question was added to the App being used by the Water Response Teams. Data will be 
provided when needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to consolidate all resources in one location. Tomorrow will 
be the first day of full implementation of our logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 

• Michigan Association of Broadcasters is sending PSA to radio stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• Deployed 8 Water Response Teams to the field today (approx. 120 volunteers). 78 Red Cross volunteers active 
across the operation today. 

• National Guard is ramping up to have 3 soldiers per shift at each POD tomorrow. Will also have a Public Affairs 
Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. The visit went well and he seemed happy with 
the number of staff working the Flint event. He tweeted out a message indicating there is still a lot of work to be 
done but all are working hard. 

• DHHS 

o The Community Health Emergency Coordination Center (CHECC) is working on the following: 

■ A nutrition plan 

♦ 

■ Education materials, messaging, and working with local agencies 

■ Developing a community assessment for disaster behavioral health services. 

• Lined up the delivery of filters to two large apartment complexes and a student housing complex. 

• We have the list of individuals needing home service (additional contacts will be sent to the Ops Chief at the Local 
EOC each day at 4:00). Info will be provided to the sheriffs office for action. 

• Water Response Team Numbers (this is not the total of homes with filters - 1 will provide that number tomorrow but 
it appears we have filters in over half the residences): 
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TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

Total Homes 

3417 

394 

653 

2370 

Resources 





Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/13/16 - 9 th Day 18 th Full Pay) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse space 

• Continue with door to door teams and finalize planning for second wave increase (+15 teams -total for 1/14/16 
will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

» 

Attached Documents: 

• SitRep 8 

Status on Governor's reguest letter to the President: 

• All support data from state Agencies and local jurisdictions collected as of 6:00 pm on 01-13-16 

• Current timeline: 

o First draft completed and ready for review by State Department Directors (including the Attorney 
General) by 11:00 am on 01-14-16 

o State agency reviews due back by 1:00 pm on 01-14-16 for revision of the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14-16 for review and forwarding to the Governor for 
final review 

o Final draft (based on Governor's review) submitted to FEMA Region V Administrator by no later than cob 
01-14-16 but hopefully sooner. FEMA is aware and ready to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible under the Stafford Act including Public Assistance, Individual 
Assistance, Hazard Mitigation, FEMA's coordination of assistance from other Federal agencies and direct 
assistance from FEMA 

• The letter will also request potential direct reimbursement from other Federal agencies such as EPA, CDC, HUD, 
DHHS and SBA 

• This request is in coordination with the request for Non-Stafford Act federal assistance already requested and 
received by the State (technical assistance and administration, but no direct reimbursement of disaster costs) 
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• Direct Federal assistance from FEMA in the form of Individual Assistance to homeowners for household repairs 
(repair and/or replacement of water service lines and Other Needs Assistance to reimburse for water filters, 
bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public Assistance is not as likely as it is mostly replacement 
of publicly owned water distribution lines (and not the direct result of damage from a natural cause) 

• If Stafford Act assistance is denied (Public Assistance, Individual Assistance and Hazard Mitigation) FEMA could 
still provide coordination of assistance from other Federal agencies if the President declares a disaster (or 
emergency) for the State of Michigan 

Kev items for tomorrow to note are: 

• The door to door teams will continue at 9 a.m. - 5 p.m. Thursday morning and continue through the weekend. 

• We will continue to ramp up door to door operations with additional teams. Teams are focusing on the high lead 
level areas and additional data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 1/17/16 at 1:30 at the Heavenly Host Church of the 
Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 0845. I am meeting with him and his Chief of 
Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to include Fire Station PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams needed to get all citizens filters in their homes in 5 

days / 3 days. 

• We are standardizing team structure and supply deployment to increase efficiencies. Mission Ready Package (MRP) 
specifications will be sent out for other entities to assist with door to door. They will then be able to arrive as a 
MRP, get supplies, receive a mission location and deploy. 

• 5 Water Response Teams were in the field again today. Below are the numbers from the 2 days of just the Water 
Response Teams (there are paper copies with data still to be entered from the PODs). I was just briefed by the ARC 
logistics planner and there are efficiencies we can put in place to increase homes touched per day. The next version 
of the app will provide more granular details. Additional 30 tablets were configured by DTMB today for field 
implementation to include use in the PODs. 



Total 

1/12/2016 

1/13/2016 

Occupied Homes 

533 

242 

291 

Vacant Homes 

238 

152 

86 

Total Homes 

771 

394 

377 

Resources 




Door Hangars 

473 

217 

256 

Water 

265 

117 ' 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 


’ 

Future sample test site 

62 

28 

34 
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• We show 17,276 residences with filters {this does not include data entry to be completed from POD or other 
locations). 

o We have 35,378 service hookups but with apartments, multi residence dwellings, etc we would be around 
45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a brief and 1 approved the plan forward. The current 
plan includes: 

■ Mission -A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 effective tomorrow and this will increase) 

• Local EOC "Hot Shots" (these are calls for functional needs, unable to get to a POD location 
due to ??, etc). Personnel dispatched with supplies. 

• Local EOC support for other local requests (Faith based for distribution, etc.) 

■ Three warehouse locations at this time 

■ How to better leverage ARC resources 

• Supplies - Daily Numbers 

o Replacement Cartridges - 30,700 delivered, 
o Water (cases) - 19,152 cases delivered 

■ 

• Budget projection completed and will be submitted to SBO for review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and Genesee County Sheriff command and deputies in 
effective and efficient deployments for distribution efforts, 
o Great attitude and efforts by uniforms and volunteers to make important contributions to the City of Flint 
on water response team deployments. 

o Clear direction and coordination in the field of supply teams by lieutenants and troopers. No 
confusion. Clearly defined roles. 

Ail personnel continue to be fully committed to fixing this as quickly as possible. 

Chris 


Update 1/12/16 — 8 th Day (7 th Full Day) After Governor's Declaration of an Emergency 

I apologize in advance for the length of this report. With the supply issues we had the last couple of days I wanted to 
share our inventory plus what we anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added to teams from the Sheriff's Department) 

• Increase collaboration and messaging of collaboration with local agencies (specifically the Sheriff's Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 
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Kev items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National Guard. Mission will be to relieve ARC volunteers at 
the PODs (Fire Stations) which will free up the ARC volunteers for door to door activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the Federal Emergency Management Agency 
(FEMA) to bring together and identify other federal agencies that may have programs and funding that could be 
dedicated to assisting Flint as part of an interagency recovery plan. One of the existing LNOs has been identified as 
the POC for this. He will be a great liaison for the FWIACC. 

• The door to door teams will continue at 0830 Wednesday morning and continue through the weekend and ramp up 
door to door operations with additional teams. Teams are focusing on the high lead level areas. 

• We will look at all commodities and see where we are and where we need to be while working with the ARC logistics 
specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 


• Water 

o Today's numbers - 7,824 cases of water arrived today, 1/12/16 (109 pallets) 
o Ordered: 

■ 19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 pallets) 

• 1/3 is going to GCCARD and the rest is going to the new warehouse 

■ 12,768 cases to arrive daily beginning Thursday through Saturday (177 pallets a day) 


Filters 

o 


Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to GCCARD 

• 2,000 - Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single pack) 

• 8,000 - Brita filter replacements (two pack) 
o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts -To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR Vertical faucet mount 

• 2,500 -PUR Horizontal mount 

■ Replacement Filters - To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR replacement filters (3 pack) 

• 10,000- PUR replacement filters (single pack) 

■ PUR Combination Pack - to be delivered to GCCARD on 1/13/16 (Wednesday) 

• 10,700- PUR combo packs 


• To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 1,300 - Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 11,000 - PUR vertical faucet mount 

■ 1,500 - PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

■ 12,000 - Brita adv faucet mount chrome 

o Replacement Filters - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 117,600 -PUR replacement filter 
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• Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 

o 1000 additional unassembled kits have been ordered to be delivered at GCCARD (no ETA yet). 

o 10,142 unassembled kits to arrive at GCCARD early next week 

■ 

• Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse obtained, 
o Accepting commodities beginning Wednesday, January 13 

• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC today as requested. I outlined what her mission 
was and how I saw the progression forward. This logistics planner will assist in streamlining the inventory 
and distribution process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely well. There were a few issues that were quickly 
addressed. One related to how form fields should be filled out. Another was getting styluses for teams so 
that they don't have to remove their gloves in the cold. All very simple to fixes, 
o We are working on version 2.0 so this can be used at the PODs 

o We should be able to greatly optimize distribution in the near future as we mapped the active water 

subscribers from Flint's DPW and are adding them to the field team members apps. Of the ~56,000 possible 
addresses, this reduces the number of possible homes to visit down to ~29,000. 
o Notes from the field commander: 

■ "Today we started out the day using two groups that consisted of approximately 10 people in each 
group. We eventually combine groups with Genesee County Sheriff's group and they brought two 
more groups with approx. 10 people {Local UAW) in each group. This made us a lot more efficient 
and we were able to set up a game plan. Tomorrow I feel we will be more efficient and we will have 
a better plan in place to get the maximum output out of our resources." 

o In the end, there were 394 total home visits with the following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received as of 4:45 pm. 

• Logistics made contact with Comcast and will be supplying them with filters and replacement cartridges for their 
deliveries in their work trucks as they make services calls. They will follow our procedures for reporting (our 
checklist). 

Chris 


Update 1/11/16 

The focus today was the media event and getting the supplies and logistics on track. Most of the activity today was 
working on logistics for the water and other supplies. 
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Attached Documents: 
• SitRep 6 


Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is reported that troopers are going to the door but 
DHHS employees are the lead with a troop car nearby. 

o State and local GIS created an App today for the teams to use tomorrow but I see potential use at 
distribution sites. 

o The App data will be used for our maps as we survey the public/distribute supplies and we will be getting 
real time metrics through the site from the field send back to the SEOC. We are using Android tablets 
tomorrow but in the future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water longer than 30-45 minutes. This site was ~2 hours 
without water and part of that was the truck went to the wrong station. Trucks were sent as soon as the local EOC 
was notified. 

• We also did not receive a DHHS shipment that was to come in which caused some filter delivery issues. 

• Supplies are limited at this time; however, we are getting our shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late development so the SitRep indicates half the amount) 
of water every day starting tomorrow. We are still working with other distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff with be with her to shadow and help. We are 
turning warehouse logistics over to ARC logistics. We are moving tomorrow to a process that has a distribution 
center (GCCARD) and a warehouse that is 100,000 square that will maintain mass quantities. Staff has continually 
been placing orders for supplies to ensure we get a head of this. The intent is to keep the warehouse full so we do 
not have these continual issues of supplies. 

• Began mapping lead service lines (anticipate having draft of lead service lines Friday). 

• Coordinated with local IT managers overseeing filter tracking system to streamline data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain adequate supplies at all PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from PODs today. Working to make sure POD 

managers notify us when they start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory reporting from the PODs. 

• Discussed potential longterm water sources between local EOC and SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request deployment of City representative at local EOC. 

Chris 


Update 1/10/16 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for Tuesday) 
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I have a local EOC section listed below but state personnel are heavily engage in management of both locations. We 
occasionally hit some road bumps with this event but all personnel are working well together to accomplish our goals 
(especially state agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have been developed from our discussions that hopefully 
helps put this in more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with city of Flint and county of Genesee 
are working to get water, water filters, and testing kits to the affected population. In conjunction, the state will 
coordinate with federal agencies to ascertain what resources can come to bear to help mitigate the issue. 

2. If asked about a federal declaration from FEMA, we need to articulate the definition of major and emergency 
declaration and state or note to ourselves that it appears to not qualify; however, there may exist opportunities 
to leverage federal assistance from some agencies (i.e....EPA) under their own authority to help address this 
issue. 

• We need to really manage expectations on the potential for a federal declaration...not that we will not go 
after one but it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any "nature catastrophe (including hurricane, tornado, 
storm, high water, windriven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, 

mudslide, snowstorm, or drought) or, regardless of cause any fire, flood, or explosion causes damage 

of sufficient severity and magnitude, to warrant major disaster assistance. to supplement the efforts 

and available resources of States, and local government. * 

• An emergency declaration is "is any occasion or instance for which, in determination assistance is 

needed to supplement State and local efforts and capabilities to save lives and protect property and public 
health and safety or to lessen or avert the threat of a catastrophe. " 

o This is limited to immediate and short-term assistance (I hate to put times on this but short-term is 
like 3 weeks), essential to save lives, protect public health and safety and property. 

• Severity of the situation is "A finding that the situation is of such severity and magnitude that effective 
response is beyond the capability the state and affected, focal governments, and that the state requires 
supplementary federal emergency assistance to save and to protect property.... 

• Nature of assistance for Emergency Declaration is for "Debris removal, emergency protective measures, 
direct federal assistance...." 

o Debris Removal = self-explanatory and we do not have this 

o Emergency Protective measures = water, commodities, transportation (remember ... to supplement 
what the locals and state are already doing if we need more) 
o Direct federal assistance= what specific type of work is requested, and what are the reasons why 
the state/local government cannot perform or contract for performance. Essentially what is the 
need that state/local govt cannot provide. I can see this being something we need but we may be 
able to get this outside a federal declaration under the federal agencies own authority to help 
address this issue. 

Back to the update... 

Kev items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 0800 operational period). Our objectives are as follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 
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3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements, 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 

• 9. Enhance situational awareness and common operating picture of ail activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement filters, information sheets, and water test kits delivered as requested 
by each pastor/reverend on Sunday. We did not think we could get them water due to the limited time but we did 
end up getting water to all 9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will continue with those hours until further notice 
(Staffing is in place until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well and the spirit of collaboration 
between local, state, non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact personnel from DHHS. 
o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and supplies. G-CARD is identified as 
temporary location but we are moving toward a state run warehouse operation (looking at private sector partners 
to assist, especially with the warehouse management side). 

o GCCard is large enough, centrally located and comes staffed. GCCard has 75,000 sq ft with warehouse 
managers to assist with tracking resources coming in and out. 

• GIS will provide us daily updates of how much was distributed each day but note we have a delay in data entry from 
delivery to entry in the GIS system. Over the weekend there was a problem locally with staffing to get this 
completed. A solution is in place and will be implemented so we get timely data. Distributed to date (as of 1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been assigned to get a good handle on these to 
ensure distribution sites maintain an appropriate level of inventory. I have requested trigger points get put in place 
so we do not get below certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and our logistics chiefs will connect 
first thing this week. 

o We have ordered an additional (expedited delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and working with MAB. 
o Requested JIC to contact Comcast and Dish Network for availability for continuous running of filter 
install/replacement and test kit video. 

o A news release will likely going out tomorrow regarding canvassing in neighborhoods. Continued social 
media messaging. 

■ Tuesday -embed state PIO with one of the canvassing teams to liaison with media. 
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JIC moving tomorrow to Flint. 


Local Emergency Operations Center 

I am providing you some information on some issues we ran into at the PODs. This has been addressed with additional 
state resources and processes put in place so we do not run out of resources. Public concerns/complaints have not been 
brought to my attention at this time. Staff is working very hard to ensure we do not run out of supplies at the PODs and 
they understand the consequences. No one in the Local EOC or State EOC is happy the follwoing occurred and I felt you 
should know in case it is brought up. Again, I believe we have fixed this and I take full responsibility for any supplies not 
being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while the truck was unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, replacement filters delivered around 7:30. Had to pick up 
replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to find additional trucks because 
DTMB drivers were over hours. The ARC stepped up and found a truck to go and pick up a pallet of water and 
deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock these because City facilities 
were closed and could not reach anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and replacement kits. Replacement kits were delivered around 
7:30. Additional water and filters were delivered after 9:00 due to the DTMB drivers heading back to 
Lansing. Food Bank was called and had to get drivers in to operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays occurred with weather conditions and needing to use last minute 
sheriff EOC staff to load due to issues with City workers. City workers were scheduled to help and left around 
7:00 without helping. 

• 2 pallets of water were dropped off in the afternoon and within 1 hour were gone. This was much faster than 
we expected. On 1/9 they didn't go through 2 pallets of water at any station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which caused an unanticipated amount of 
people obtaining water. There was also a report of 1 person walking out with 2 cases of water and trying to sell 
in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers but this information was not received as to the 
status throughout the day. Early inventory of supplies took between 1 hour-1.5 hours to receive in the EOC. We 
were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the fire stations. 
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Storage: 

• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy 1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans outlined above and attended 
the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely helpful in getting last minute 
operations set up. 


Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only contains some items worked on today and while the 
format in the attached SitRep is not perfect (it is created automatically by MICIMS) it does contain a lot more 
information you may want to read. I also attached one of our maps. It is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these and at this time there is a delay in 
the upload of address data but we are working on it. We have a ways to go to get filters in every home but this will help 
direct us to those who need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, and water test kits. While only 
open today until 4 p.m., tomorrow and until further notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 Director contacted MDHHS PIO to discuss/resolve 
caller wait times and messaging. We anticipate an increase in activity tomorrow in 211 calls so we requested and 
received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more effectively and efficiently at the local EOC. We have 
established command and control in their EOC. We are running things there but that is not being made public. We 
are doing this in partnership but we are clearly handling the operation with state personnel oversight. 

• A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a Presidential request for a declaration 
but support for some other items I want worked on for long term recovery. 

• We continue morning calls with the local EOC leadership and local emergency manager on what our goals for the 
day are as well as any issues/concerns. 

• Five 5 fire stations have received water, water filters, replacement cartridges, and water testing kits with American 
Red Cross personnel at each location to assist with delivery of resources and collection of addresses receiving 
them. These locations will be open from 9a - 9p daily until determined they are no longer needed. Those picking up 
water testing kits will be advised that they can return the test kits to the fire departments (where they will be picked 
up and taken to the Flint City Hall), the Flint Water Treatment Plant, or they can take them directly to the Flint City 
Hall. For those unable to return the kits, 211 can make arrangements for pick up the kits. We understand response 
to these sites has been positive thus far. The Genesee County EOC will be monitoring these supplies and request 
replacement of products as needed. 

o A call is going out tomorrow morning to advise this information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

• I approved a press release today to advise the public that all levels are working together to ensure delivery of filters, 
test kits and water; noting that all of these items were delivered to the 5 Flint fire department stations. It was 
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stressed that the public should be aware that the local and state agencies have been working cooperatively to assist 
' the residents - and will continue to do so. This was done to hopefully end or at least minimize the "who can get 
water and filters out first" when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

• The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 10, is ongoing. The filters have 
been secured; they are now in the possession of the DTMB. DTMB will return to Flint on Sunday morning to deliver 
these to necessary locations. The American Red Cross will be on site at each church to assist with distribution and 
recording addresses (for GIS). The local EOC is working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will occur to assist with additional distribution. 

• A Flint City liaison has not been in the EOC but starting Monday this will be in place to keep the Flint Mayor 
appraised of activities being conducted in the city. She also has been advised she can call me at any time if she 
needs anything. 

* 

• Training has been confirmed for the door-to-door operation scheduled to start Tuesday. Four teams are initially 
scheduled with more to potentially be put in place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door hanger with information is being 
left. DHHS personnel and one MSP trooper will be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office on Clio Road. DEQ and DHHS will 
provide the training. 

■ Training is so those going door to door can explain what the filters do, how to install them, if they 
need install help to call 211 who has a list of people who can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. AT THIS TIME. I am reevaluating 
these times to increase contact with someone versus just leaving information. 

o Logistics are being finalized for the teams and trucks to handle stocking and re-stocking of materials during 
daily operations. 

o GIS maps will provide guidance on deployment locations for these teams and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ has been initiated to see if replacing certain plumbing 
components in faucets at the school will drop the lead level. 

MSP/EMHSD GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four types of distribution points; Churches, Water 
Resource Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter locations, worked on 
processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health Departments. 

• Produced map of Church Filter Distribution map for DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to ensure we have command and control at the 
local level. On 1/8/15 The state personnel took over the incident management functions of the Genesee County 
EOC (not public). The arrival of additional staff allowed the local Emergency Management Coordinator to delegate 
tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff will be shadowing the state incident management team to allow for transition 

to the county personnel later in the incident when we are comfortable with them handling things. Not sure when 
that will be but we have secured a direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over functions previously handled by the SEOC including: 

o Logistical activities to support church operations. 
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o Logistical activities to support fire stations operations. 

o Coordinate Donations Management activities and draft donations management plan 
o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the local EOC is relaying to us at the 
SEOC. It is also being driven by the media that this is a state versus local response (who is providing more and quicker 
versus a coordinated effort between all). That said, I advised SEOC personnel that perception is reality in some eyes and 
we are to move forward to address items that typically are addressed at the local level. I have ordered the SEOC open 
all weekend due to make the quick wins that we need and continue to get the coordination and collaboration in place 
that is needed (but make gains on our own as needed). 

Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested from FEMA due to some unique 
issues with this event to include having to deploy more or my staff to the local EOC to get more structure and/or 
find out why there is an issue with the message the media is showing versus what we are hearing from the local 
EOC. 

• We finally received from the local EOC 8 locations (we were told originally early in the week they had 80-90) that are 
their Points of Distribution (PODs) for water in conjunction with the local food bank. The PODs are not getting water 
from the food bank even though the food bank has water. We are going to resolve this issue as we can help deliver 
the water to the PODs but we were not aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional Administrator later today, I believe ARC got water to those 
locations but I need to confirm that in the morning. The food bank reported they had 376 cases of water. 

• We have learned that a low number of residents are testing their water when DEQ can test 400 kits per day. This is 
an added focus that we believe can be increased through dissemination of test kits with the filters and any water. 

• I found out the Mayor was okay with using fire stations as distribution points for water, filters, and water test 

kits. While this did not come to me through the local EOC, I advised we needed to get water, filters, and test kits to 
these locations for tomorrow. The distribution at 5 Flint Fire Department stations has been coordinated to be in 
place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits from DEQ lab in Lansing, water from the Food Bank 
and water filters and replacement cartridges from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 9:00 am to be provided information 
about filters. Instructions will be included in water test kits. They will then report to the 5 fire stations to assist in 
distribution of resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they can return them to the fire station 
the next day. Coordination will occur on pick up of water test kits daily to be taken to the Flint City Hall, who will 
then delivery them to the DEQ testing lab. 
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• STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday as parishioners leave 
mass/services. This will be 200 filters for 10 churches in Flint. While this is a small number of churches, we do not 
want to waste an opportunity to hand out filters and this seems like a quick way to so. The filters will be put on the 
DTMB truck on Saturday for delivery to TBD locations for distribution. Logistics remain undetermined as I am still 
waiting on a list of the churches, pastors/reverends/hours or services/etc. The DTMB truck will be returning to 
Lansing approximately 11:00 a.m. so we need to finalize this quickly on Saturday. We may utilize ARC to assist with 

• this. 

• The Recovery branch is working with the JIC to develop a door hanger card. DTMB is working on the printing portion 
of the hanger card. Recovery will also be finalizing logistics over the weekend for neighborhood canvasing to occur 
early next week. 40 volunteers have signed up to attend training on Monday afternoon to complete this task. The 
mission will be to deliver water sample kits along with water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching ways to increase capacity for calls. 

• A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

• A Donations Management Coordinator has been requested and she will be in the Genesee County EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can provide cash, and supplies, but primarily 
manpower. No commitments were made at this point. We inquired as to availability of warehouse space and 
trucks. It was left as GM being a major resource pool that we can tap into as we determine missions. Further 
conversations will occur, but primarily GM just wanted us to know they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County EOC to act as Operations Section Chief and 
obtain awareness of the situation there. 

• GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint today to work with them. GIS staff 
is working with U of M on how best to proceed with digitizing water lines for long term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the following: 

♦ 

• Today's SitRep which contains more information than below. 

■ The resource request/task assignment sheet for your situational awareness. This is how locals request resources 
as well as how we track resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking - for your situational awareness on how we are tracking requests and assignments. Once 
someone is assigned a task or resource request it allows them to document what work has been or will be done 
as shown at the bottom of the document. 

Items to note: 
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• I received a document this evening from Genesee County which appears to be damage assessment 
information. Analysis of this will occur tomorrow. It appears to be infrastructure and costs to fix it and no 
other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very good relationship is in place with 
him, especially with our District Coordinator (DC). I also have our DC working on developing stronger 
relationships with the Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to get a picture of where resources 
have been provided, need to be provided, as well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people in the community to deliver 
information, hand out filters, etc. This would target those areas we are showing minimal or no filter distribution 
based on the data we are collecting. The plan is to get them in the field by Tuesday and the plan will be 
provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department office, 601 N. Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressional conference calls. Tentatively scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of identifying health and non-structural impacts for damage 
assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general staff. 

• I spoke with Harvey a few times and he should have talking points later tonight or tomorrow a.m. for his use and 
also for others who may speak to media outside of state government who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and answered questions to numerous 
media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michigan.gov/flintwater. was update with information and links to assistance to include 
211. Additional recommendations were provided to include information on the testing water in homes. 

EMHSD GIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M Flint to discuss 
timelines and resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 
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Chris 


Finalize plan for data distribution methods 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided below. I tried to distill this as best I could but there has been a lot of 
activity and discussion to get an accurate assessment of the situation. Attached is the final draft of objectives and tactics 
for the operational period and agency situation report (SitRep) which has more SEOC agency information. I have 

implemented weekly operational periods. 

■ 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be on site by ~3 p.m. 1/7/16. Both 
are known contacts to me and some staff and one has worked extensively with me during the SE Ml flooding in a 
command and control position. These personnel have been specifically tasked with this mission. THEY ARE NOT 
HERE TO ASSIST WITH A PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and established the Joint Information Center (JIC). News released 
pushed out on this. I am very happy with the PIO work and movement toward coordinated messaging. 

• Held briefing for State Agency Emergency Management Coordinators, which included presentations from DEQ 
and DHHS subject matter experts to ensure situational awareness and to develop a common operating picture. 

o l opened the briefing by identifying our initial goals, items to think about while subject matter experts 
were briefing us, and how we are to move forward, find quick wins, and regain trust, 
o MDHHS - Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning and what has occurred in terms 
of health monitoring throughout the Flint crisis. 

o MDEQ- Water Testing Protocols 

■ Mr. George Krisztian of MDEQ gave an in depth summary of the testing protocols and summary 
results that as they have developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics (see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

• Made contact with the Genesee County Emergency Manager first thing in the morning and held a conference 
call mid-day to discuss roles. Daily 0830 command conference calls with local EOC command staff starts 
tomorrow. Tomorrows call will include the County Commissioner and the City Administrator (both 
invited). Topics include the incident action plan objectives and establishing better local coordination, 
command and control to facilitate integration with the SEOC. The local EOC is not functioning as it needs to 
with personnel and local coordination and we are working on that issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that was set up by the JIC. 

• The attached initial objectives will be updated at least every operational period and as needed. I listed the 
objectives below but the tactics to accomplish them is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee County, state and federal agencies, 
and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture of all activities. 

4. Establish SEOC operational period and hours of operations. 
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5. Investigate and identify all available programs for assistance with direct or related impacts, including the 
federal Lead Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify potential mission areas. 

8. Establish and coordinate routine communication between SMEs and coordinate technical assistance among 
state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 

• Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/pitchers (and replacements) were 
installed/provided, and determine who needs filters, etc. 
o Determine how filter distribution is handled, and if it can be handled more efficiently and effectively 
o Determine what mechanisms are in place for nutrition supplementation 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee County GIS departments and the 
SEOC 

• Established a daily call with county and city GIS personnel to synchronize GIS efforts in support of the Flint water 
crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint Water Crisis to obtain the data 
Chris 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 
Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the briefing. 

Below are some key points for your situational awareness (FYSA) that have taken place or will take place within the next 
15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, when the declaration hit the news 
so I advised him immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County EOC and advised her to let the 
County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our notification system with additional 
information in an email. 
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o This included information on the SEOC activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us an update to establish a common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call tomorrow and continue to 
monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[JOIN THE MSP" 
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Flint Water 
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• SEOf State Director orders SEOC to stay open 7 days a week, 0800-2000 until incident is stabilized. 
January 8 • Media is driving a message of state is doing versus locals. 

Friday ■ Originally we were advised we had 80-90 PODS from the local EM. Identified those as party stores, etc. 

Received confirmation of the 8 POD locations but there is confusion in the SEOC as to what the local EOC 
has coordinated. Five fire stations have been dedicated to be PODs (from the Mayor). Logistics for these 





















Email to state employees for volunteer opportunity. 
Deployed 8 WRTs. 

NG deployed total personnel to POPs. 

LG visits local and state EOC. 

Snort session on managing stress held in SEOC.x 
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21,291 homes visited by FWRT, phase II. 

153,005 cases of water distributed to date; 84,505 filters; 195,264 cartridge; 24,866 test kits. • 

Deployed : National Guard/state/local and 19 ARC FWRT. 

DEQ confirmed that a multidisciplinary team will be revising the process for home lead level test results 
being reported to the household. Letters are being revised to reflect one way of reporting the lead levels 
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January 26 Commission of Michigan (HLC), the Michigan Asian Pacific American Affairs Commission (MAPAAC), and the 

Tuesday Commission on Middle Eastern American Affairs (CMEAA) - from MDCR to the Department of Licensing and 

Regulatory Affairs (LARA). 

♦ Michigan's HHS Regional Coordinator will serve as the Federal Health Coordinating Officer (FHCO) within a 
Unified Coordination Group (UCG) that will be operational this week in an effort to streamline information 
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RICK SNYDER 

GOVERNOR 



State of Michigan 

DEPARTMENT OF TECHNOLOGY MANAGEMENT & BUDGET 

Lansing 


DAVID B. BEHEN 

DIRECTOR 


January 29, 2016 

TO: State of Michigan Procurement Leadership 

FROM: DTMB Procurement 

SUBJECT: Genesee County Water Emergency Response - Purchasing Guidance 

Thank you to all who are working to support the State of Michigan’s Genesee Count v. City of 
Flint water emergency response. 

Given the complexity and variety of the needs of this emergency effort, the purchasing support 
required is complex as well. Purchasing protocols have some differences under this declared 
state of emergency, and meticulous tracking of expenditures is imperative. 

The Michigan State Police (MSP) is the lead agency overseeing the situation and managing the 
State of - Miehigarv Emergency Operations Center (SEOC). Flint related purchases must first be 
routed through the appropriate State Emergency Operations Center (SEOC) contact (see 
attached for an agency roster) to include the SEOC State Director . This is required for all Flint 
related purchases without exception. The SEOC financial team is responsible for tracking all 
expenditures in connection with the emergency efforts. 

Each agency is responsible for its own purchasing transactions. This includes p-card 
transactions and purchase orders, the tracking of all such transactions, and reporting of 
those transactions to the appropriate SEOC representative. Failure to properly inform the 
SEOC financial team of any transaction may result in a forfeiture of any potential 
reimbursement anticipated by the agency. 

Agency purchasing managers are responsible to supply their agency’s SEOC representative 
with a 24/7 phone number for agency purchasing staff support, and request that the SEOC 
representative involves them in every purchase. (Note: SEOC hours are 8 am to 8 pm, seven 
| days a week at this time .) 


Emergency Purchasing Procedure: 

Public Act 431 of 1984 provides an exception to competitive bidding during a state of 
emergency. However, responsible purchasing procedures are still the expectation for all 
procurement professionals (agency purchasing staff). 

In addition to the notification and reporting expectations set forth above , transactions should be 
conducted and/or overseen by procurement professionals, with rare exception, in accordance 
with the following: 


o Each agency makes their own determination when an emergency purchase order 
is required, and is then responsible for the supporting documentation 
o Utilize existing State contracts where possible. Contact DTMB Procurement for 
help negotiating bulk rates or expedited shipments if needed, and for any 
concerns related to availability of funds on a contract 
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Threshhold 

# tests 

% 

Total # test results 

4351 


# tests <5 ppb 

3587 

82% 

# tests between 5 to 15 ppb 

497 

11% 

# tests > 15 ppb 

267 

6% 

Total % of three thresholds 


99% (rounding) 

# tests < 15 ppb 

3997 

92% 



Total # test 
results 


# tests <5 
PPb 


be 

to 



Flint Daily Blood Test Report 

Week of January 25-29, 2016 
Includes Zip Codes 48501 to 48507 


This report presents daily counts of the 
total number of venous or capillary blood 
lead test results for Flint residents in zip 
codes 48501-48507 received by MDHHS in 
the previous 24 hours. (Counts on each 
Monday of the week include the previous 
week-end.) Total counts are also provided 
for the week. These counts do not 
represent the number of individual people 
tested, as some individuals may be tested 
more than once per year. For information 
on the number of people tested per 
calendar year, please see the weekly Flint 
Blood Test Report (available at 
www.michigan.gov/flintwater) that 
includes counts and percentage of tests 
with blood lead levels > 5 micrograms per 
deciliter of blood by calendar year. 

Testing Key 

# Tests = the total number of venous or 
capillary blood lead test 

results received in the previous 24 hours. 

# > 5 (# new) = the number of venous or 
capillary blood lead test results received in 
the previous 24 hours that were > 5 
micrograms per deciliter of blood (the 
number of those test results > 5 
micrograms per deciliter of blood that were 
from people not previously tested). 

% £ 5 = the percent of total tests received 
in the previous 24 hours that were 2 5 
micrograms per deciliter of blood. 


Age in 
Years 

1/25/2016 

Cumulative through 
1/25/2016 

# Tests 

n> s 

(# new) 

%>5 

# Tests 

#*5 
(# new) 

% 2 5 

<6 

NA 

NA 

NA 

NA 

NA 

NA 

6-17 

NA 

NA 

NA 

NA 

NA 

NA 

18 + 

NA 

NA 

NA 

NA 

NA 

NA 

Total 

NA 

NA 

NA 

NA 

NA 

NA 

Age in 
Years 

1/26/2016 

Cumulative through 
1/26/2016 

# Tests 

# > 5 
(# new) 

% £ 5 

# Tests 

# £ 5 
(# new) 

% > 5 

<6 

140 

4(3) 

2,9% 

140 

4(3) 

2.9% 

6-17 

126 

1(0) 

0.8% 

126 

1 (0) 

0.8% 

18 + 

200 

0 

0.0% 

200 

0 

0.0% 

Total 

466 

5(3) 

1.1% 

466 

5(3) 

1.1% 

Age In 
Years 

1/27/2016 

Cumulative through 
1/27/2016 

# Tests 

# £ 5 
(#new) 

%25 

# Tests 

#25 
(# new) 

% 2 5 


71 

2 

2.8% 

211 

6(3) 

2.8% 

6-17 

96 

0 

0.0% 

222 

1(0) 

0.5% 

18 + 

196 

mi) 

0.5% 

396 

1(1) 

0.3% 

Total 

363 

3 

0.8% 

829 

8(4) 

1.0% 

Age In 
Years 

1/28/2016 

Cumulative through 
1/28/2016 

# Tests 

#£5 
(# new) 

%2 5 

# Tests 

# £ 5 
(# new) 

% > 5 


99 

2(2) 

2.0% 

311 

8(5) 

2.6% 

6-17 

185 

0 

0.0% 

407 

1(0) 

0.2% 

18 + 

148 

3(3) 

2.0% 

544 

4(4) 

0.7% 

Total 

432 

5(5) 

1.2% 

1261 

13 (9) 

1.0% 

Age in 
Years 

1/29/2016 

Cumulative through 
1/29/2016 

# Tests 

#2:5 
{# new) 

%S5 

# Tests 

#25 
(# new) 

%25 


67 

0 

0.0% 

377 

8(5) 

2.1% 

6-17 

108 

0 

0.0% 

515 

1(0) 

0.2% 

18 + 

211 

1(1) 

0.5% 

755 

5(5) 


Total 

386 

1 

0.0% 

1645 

14 (10) 

0.9% 
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Flint Water Operations Plan 

Phase 1 - Initial distribution 

• Canvassing teams initiated by sheriff; fleshed out by MSP, ARC, NG, and volunteers. 

• Goal - Touch every residence with water, filters, filter cartridges, and test kits to 
demonstrate we have attempted to supply all residences with potable water. 

• Canvassing based on geographic areas. 

• Points of Distribution (PODS) established at 5 Flint fire stations to distribute water, filters, 
filter cartridges, and test kits; initially ARC staffed, then replaced by NG.. 

• 2-1-1 used to address all questions and serve as POC for all special needs requests (hot 
shots). 

• Phase 1 “complete" the morning of January 21 based on feedback from local EOC. 

Phase 2 - Saturation 

• A second round of canvassing teams begins January 21 using NG (MSP/Sheriff Dept 
over watch) and ARC personnel augmented by volunteers as judged appropriate. 

• Goal - Re-touch every residence with water, filters, filter cartridges, and test kits to 
demonstrate we made every effort to supply all residences with potable water 

• Canvassing based on geographic areas. 

• Points of Distribution (PODS) staffed by NG continue at 5 Flint fire stations to distribute 
water, filters, filter cartridges, and test kits. 

• 2-1-1 addressing all questions and serve as POC for all special needs requests (hot 
shots). 

• Phase 2 “completion” planned for COB January 24; any remainder to be addressed by 
ARC teams/Hot shots. 

Phase 3 - Transition 

• Goal - Move from manual distribution mechanism to less labor intensive processes. 

• Develop messaging for implementation of this phase and transition to next phase (phase 
out of distribution of water, filters, cartridges, and test kits noting PODS to cease 
operation on January 31 ). 

• Identify new water only distribution sites operated by faith-based or other volunteer 
groups. 

• Determine and implement best methodology for long-term distribution of filters and filter 
cartridges. 

• Phase 3 complete with close of PODS COB January 31. 

Phase 4 - Long Term Support 

• Goal - Establish long-term, workable processes to sustain provision of potable water to 
residents. 

• Develop messaging for implementation of this phase and transition to next phase. 

• Water distribution by the city or faith-based/other volunteer groups. 

• Establish long-term filter distribution process using USPS, vouchers, or other 
measureable program. 

Phase 5 - Normal Operations 

• Goal - Resume normal operations. 

• Develop messaging for implementation of this phase and transition to next phase. 

• Analysis complete, solutions implemented and public trust in Flint water reestablished. 


1/21/2016 7:10 PM 
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Many aspects of emergency or disaster management (from a collaboration and coordination 
aspect) are very applicable to how we move forward. Below are current objectives with some of 
the critical tasks. All have current tactics to accomplish with the operational period which ends 
0800 2 / 2 / 16 . 

Role: Identify key objectives and the appropriate leads to ensure tasks and tactics to 
accomplish them are identified. 

Responsibility: Provide strategic direction, follow up on all objectives, 

1. Objective: Ensure all households within impacted community have required 
resources. 

Health and Environment 

• Coordinate, conduct, and analyze water testing. 

Human Services 

• Coordinate resource monitoring and volunteer/donations management process for 
the incident with the local POCs. 

Logistics 

• Identify, staff, and maintain a local warehouse. 

Public Safety 

• Disburse water resources to the impacted community through points of distribution. 
Recovery 

• Support ongoing distribution efforts. 

2. Objective: Ensure accurate tracking and accounting of all commodities 

Logistics 

• Coordinate the ordering, tracking, delivery, and inventory of resources to warehouse 
operations. 

Planning 

• Coordinate the tracking and inventory or resources on-scene and advise logistics 
section of needs. 

3. Objective: Improve and maintain public information strategy and process 
Public Information 

* 

4. Objective: Develop a long term public health and human services plan 
Health and Environment 

Family Assistance Center (FAC) Concept 

The below is a concept paper outlining the proposed FAC construct. The center of this 
nature would greatly benefit the residents of Flint if implemented. This concept is akin to 
the MARCs that we have activated after natural catastrophes to assist survivors in 
need. The State of Ml and the City of Flint could co-lead the effort with resource and 
programmatic support from Voluntary Agencies Active in Disasters (VOAD), faith-based 



4) Time limited/Closure 

o Based on need and utilization and concurrence with state and local 
officials 

5} Messaging 

o As we would for the opening and closing of a Disaster Recovery Center 

5. Objective: Ensure adequate staffing to support operational requirements 
Logistics 

6. Objective: Develop an overview of possible assistance programs 
Recovery 

6) Ensure ongoing coordination with Operations and State Agencies 

7. Objective: Gather, analyze, and disseminate GIS data to develop products for future 
Planning 

GIS-Pianning 

8. Objective: Maintain coordination between partner agencies and organizations to 
include FEMA IMAT and FWICC 

Operations 

9. Enhance situational awareness and common operating picture of all activities 
Planning 

10. Collaborate with local and volunteer agency partners to solidify the Flint Water 
Operations Plan 

Human Services 


Make sure everyone knows the information. 
What have we done 
What are we doing 
What needs to be done 
Baseline knowledge 


GIS 

What have we done on the GIS side of things? Include the partners we have collaborated with, 
o Overall coordination 

■ Coordinated the initial response of GIS staff from city (Calix Martinez), county {Ken 

Koleda) and state government 

■ Inventoried GIS resources and conducted an onsite visit with Flint GIS staff who 

brought in Department of Public Works specialists to explain data and hand off data 
that would be critical to the incident 

■ Build the GIS strategy for the response efforts of the Flint Water Emergency 

■ Coordinated the integration of DNR and DTMB/CSS staff into SEOC operations 

■ Coordinated the sharing of information with federal partners 



■ Map out water test kit results and update heat maps of the affected area to show 

overall lead distributions and compare them to lead service lines data 

o Data 

■ Coordinated the building of a centralized GIS repository at the SEOC and guided 

various entities in generating content in support of the incident from local, state, 
and federal partners 

■ Build content from address lists to map out facilities in flint 

■ Maintain statistics for percent parcels contacted 
o Accomplishments 

What are we currently doing? 

o Refining the numbers used to evaluate what parcels still need to be contacted 
o Working with recovery unit to streamline collection of data on multi-tenant commercial 
properties 

o Validating incoming field data 
o Maintaining apps and web-based GIS 

o Providing data to partnering GIS and coordinating GIS efforts for the response 
o Providing Field teams with lists and maps of parcels to target in the upcoming operational 
period by team area 

o Providing wall maps and hand out maps in support of planning and other initiatives 
o Maintaining databases 

o Coordinating with local GIS to build a long term plan for how the city will manage DPW 
resources into the future in coordination with DTMB/CSS and DNR 
What needs to be done? 

o We need to fully refine our numbers to flesh out areas of the city still need assistance 
o We need to empower Fiint GIS and Public Works with tools and training to use modern 
technology to maintain their water infrastructure 

■ CRITICAL TO LONG TERM RECOVERY 

o Develop a mechanism in conjunction with Flint and DEQ to track plumber activities so 
infrastructure changes are properly documented in City Asset Management Systems 

■ CRITICAL TO LONG TERM RECOVERY 

o Continue to help plan SEOC resources and begin transitioning tasks that will be recurring for 
the foreseeable future to state departments responsible the respective content (water 
testing mapping to DEQ, infrastructure mapping to Flint DPW, etc.) 

What is the baseline information that other state and federal agencies need reference GIS? 
o Service lines 
o Water mains 
o Water valves 

o The Flint Water Infrastructure Report 
o Dr. Mona's Report (heatmap) 
o Water test kit heat maps 
• o Full parcel information for the city (up to date) 

o Franchise customer locations (140 customers outside of Flint) 
o Team assignment areas used by the field 

o Layers for CIKR that are being addressed by state agencies (restaurants, schools, daycares, 
etc.) 

o Locations of multi-tenant 

What are the performance outcomes we need to meet individually and collectively? 



County Emergency Operations Center, and Genesee County Health Department. 

• Created a media monitoring report and looked for information requiring correction. 

• Updated internal talking points about the ongoing Flint water emergency. • 

• Continued routing public information materials for approval, including communications from 
MDHHS and MDEQ. 

• Obtained a recording of the Governor’s tele-town hall on 1/17/16 and will post this information 
on the michigan.gov/flintwater webpage and include a link in the nightly news release. 

* 

• JIC is planning to issue the nightly activity news release around 7 p.m. 

• Developed a dozen social media messages for use by state agencies to support operational 
messaging. 

Agriculture and Rural Development (MDARD) 

Thursday, Jan 28th - 

The first water samples from food establishments have been returned; ( 8 reports received-50% 
'not detected' and 50% at varying levels of lead detected from 2-21 ppb). MDARD is reviewing 
results and will be coordinating on next steps and requirements for those firms. Assessments of 
food businesses are continuing. 

MDARD’s Animal Health & Environmental programs is working on how to get information about 
pets and gardening / urban agriculture to people in the areas most impacted. We will coordinate 
public messaging with the JIC and have to coordinate with Local Health given the sensitivity and 
privacy concerns of residents. 

MDARD plans to participate in a conference call with DEQ, LARA, DHHS, and MDE to discuss 
a common message regarding interpretation of water lead test results. 

Question from Civil Rights re: cottage food producers - by legislation they are not licensed and 
do not have to register so there are no lists; MDARD will reach out to the areas where those 
businesses may be selling (generally farm markets) 

American Red Cross (ARC) 

The American Red Cross deployed and supported 10 Water Response Teams on Thursday. 

We expect to have 10 teams available tomorrow as well. 

The Volunteer Reception Center (VRC) was in full operation today. The VRC is scheduled to be 
open from 9am to 7pm today and tomorrow. The weekend schedule 9am to 3pm. 

We continued assembling water test kits today. 


AuxComm 

Auxcomm EMC continues to follow the incident via MI-CIMS and SEOC briefings, and provide 
situational awareness for ARES, RACES, MARS, SATERN and CAP leadership. 


Civil Rights (MDCR) 



(14) - MDOC employees 

(6) - MDOC SAI prisoners w/Corporal 

* 

(1) - Passenger van w/driver 

(1)- Regular Cab Pickup w/driver 

(1 ) - F-250 Pickup 

(5) - Box Trucks w/driver 

(1) - 53' Refrigerated Semi-Trailer 

(3) - Electric Pallet Jacks 

(7) - Hand Pallet Jacks 
(1) - Warehouse Manager 

(1) - Warehouse Security Person w/vehicle 

Education (MDE) 

1. Provided spreadsheet to LARA, as requested, with detailed child care provider information for 
Genesee County. 

2. Provided requested data to DHHS, with breakdown of students ages 5-10 that reside within 
impacted zip codes. 

3. Uploaded spreadsheet to Activity Log from GISD with listing of student enrollment in all 
districts of students that reside within impacted zip codes, by school district and age of enrolled 
students, ages 0 to 21 +. 

4. GISD is critical MDE partner in communication to local districts. 16,424 students that reside 
within impacted zip codes attend 35 Public/PSA districts in Genesee County. Nearly 1 1,000 of 
those students attend a district/entity other than Flint Community Schools. 1 ,424 are less than 
Kindergarten aged (0-4) and enrolled in Early On programming through GISD. 

Environmental Quality (MDEQ) 

The Department of Environmental Quality (DEQ) completed the following activities today: 

■ 

Requested Michigan Department of Corrections to continue support of sample transport from 
collection sites to the DEQ Laboratory through February 15, 2016. 

» 

Provided updated test bottle orders to EMHSD finance. 

Provided direction to all involved in supporting the efforts with local public entities regarding the 
need for credentialing. 

9 

Established procedure for participation of SEOC DEQ Representative in DEQ Emergency 



I . ) Workers from the City of Flint determined that they do not have the capabilities to support 
the road sign warnings. Local EOC is working through, the Genesee County Road Commission 
IOT have traffic signs placed at the requested PODs. 

b. Unknown if Flint City Electricians assessed lighting around the outside areas of the PODs 
IOT fix lighting issues. 

8. PERSONNEL: 65 Soldiers are currently assigned to the POD operations. 58 Soldiers are 
assigned in five teams at Fire Stations 1, 3, 5, 6 and 8. 

9. INTELLIGENCE / FORCE PROTECTION: No force threats have been identified. 

10. LOGISTICS: Every POD has at least one fully functional pallet jack and dolly/handcart. 

II. COMMUNICATIONS: No communications issues at this time. 

P: 800 MHz radios issued to PODs and WRTs. 

A: RRF cell phones alternate for WRTs. 

C: Personal cell phone 
E: Runner 

12. NARRATIVE: N/A 

13. COMMANDER’S EVALUATION: 

• POD operations are still functioning well. We are trying to improve the efficiency, professional 
appearance, and long-term establishment of the POD’s, but, overall the POD’s operations are 
remaining successful. 

• Recycling has been implemented at PODs 1, 5, and 8. A small amount of recycling has been. 

• Consolidated Station Report OUT (last 24 hours) 

Bottled water-5559 Water (Gallons)-1317 Lead Testing Kits-388 

Pitcher (23 cup)-550 Brita Faucet Filter-216 Brita Replacement Cartridge-352 

Pur Filter-250 Pur Replacement Filter-444 

National Weather Service (NWS) 

■ 

NWS Detroit providing morning SEOC brief and Activity Log posts. Jim Maczko from NWS 
Grand Rapids will be the contact point for any changes in NWS Support and will also continue 
to update the Sit Rep Executive Summary as needed. 

Participation in afternoon SEOC briefings is planned only if significant changes in the forecast 
occur. 

Natural Resources (MDNR) 

MDNR LED continues to support its QOL partners with staffing at the SEOC. 

Department POC's include: 

Chief Gary Hagler, F/Lt. Jennifer Wolf, F/Lt. Steven B. Burton. 
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support point of distribution centers and Mail Services has one driver assisting the local food 
bank with distribution of donated water. 

151 tablets provided to the Flint Water Response Teams will begin demobilizing and return to 
Lansing on Thursday. Genesee County has requested 25 tablets remain with their employees 
until no longer needed. 

Continue to provide server monitoring of MiCIMS servers and analyzing slow internet service at 
the Joint Information Center in the Flint State office Building. 

Working with Governor's Office to provide a tab on the Help For Flint website to capture vendors 
wanting to pitch their product/ideas. 

Thirteen minivans that were provided will be transported back to the State Secondary Complex 
on Friday as they are no longer needed. 

Provided FEMA personnel with safety information and floor evacuation maps for the new SEOC 
facility. 

Transportation (MDOT) 

MDOT is providing traffic measures at Fire Station #6 on Pierson Rd. and Fire Station #3 on 
Martin Luther King Blvd: 

-4 portable changeable message boards (2 each site). 

-100 grabber traffic cones (narrow reflective cones) (50 each site) 

MDOT continues to maintain situational awareness and respond to issues regarding equipment 
and road conditions. 
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Local Church Distribution 
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Action Plan 
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1 ~ <2^ 

- What do we want to do? 

- Who is responsible for doing it? 

- How do we communicate with each other||g| 

- What is the procedure? : 

■ •'• .-ns-v-s* ^ 

Each Ward will have one central church to be the Hu . 
that ward will be 3 Sub-Hubs that will provide sejv 

Loaders {National Guard/Sheriff Work Detai] 

- Admin (Address Look-up to direct y ou to YU 

- Water : 

V >t • • : ^ 

Water Fiiters/replacement cartridges t: 

“ «ome Water Test Kits 

(Provide mobile lead testing clinic, twice a 
clinics will ONLY be at the 9 ward hubs. The 
residents will receive a Lead Awareness nutrfih 
prevention tips for families.) 

Recycling ce n ter for the em pty water bottles 
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1st Ward - Eric Mays (810) 922-4860 
2nd Ward - Jacqueline Poplar (810) 766-7418 e 
3rd Ward - Kerry Nelson (810) 766-7418 ext. 33$ 
4th Ward - (Temporarily Vacant) 

*■ •• • *~ . ■» ‘t *■ 

5th Ward - Wantwaz Davis (810) 766 - 7418 e 
6th Ward - Herbert Winfrey (810) 766 - 7418 
7th Ward - Monica Galloway (810) 766 - 7418 
8th Ward- Vicki VanBuren (810) 766 -7418 ext 
9th Ward - Scott Kincaid (810) 766 - 7418 ext. 3% 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 9:58 PM 

To: Kelenske, Chris (MSP) 

MISSION FLINT 
1/28/16 

Rich 

For Friday, have outline on our role, responsibility, objectives, how to measure 
outcomes. 

Three areas we are to interact with FWIACC 
Information flow 
Tracking of data and outcomes 
Support 

We will on the ground in Flint to enhance the quality of life beyond just public 
health to include public safety. 

Short term comfort on FWIACC is doing and long term how to help flint get 
out of being impoverished city. 

Focus on relationships between city, county, Feds, community and the state. 

Four buckets of activity and outcomes 
Fundraising and fried 
Comms and messaging 
Outcome and relationships 
Research and data repository (real time) 

While this is a crisis, there are a lot of good things happening with this 
mission. 

Come armed tomorrow with list of explicit performance outcomes we need to 
individually and collectively will meet. 

Short term tactical 

Make sure everyone knows the information. 



What have we done 
What are we doing 
What needs to be done 
Baseline knowledge 

SA and COP 

Many aspects of emergency or disaster management (from a collaboration and 
coordination aspect) that are very applicable to how we move forward. 

LG 

Opportunity and Long Term Recovery 
Do not assume we know what Flint needs 

Local partnerships will be critically important 
We have to be able to sustain them. 

Key to long term success 

Self image and self worth is at a level we cannot comprehend. 

Effective communication as to progress being made. 

They have to know and believe there is progress being made. 

Dedication to finding the results 
Budget 

■ 

Harvey 

Has a document as to what they think their future holds. 

County has not been a supporter of Flint and it comes along the lines of race. 
Of all the cities he has been involved, Flint is the most racially charged. 





From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 28, 2016 9:53 PM 
Forstner, Nathaniel (GOV) 

Re: Blood test data 


If you add them you will adding some of the homes hit twice or more. 

Sent from my iPhone 

On Jan 28, 2016, at 9:51 PM, Kelenske, Chris (MSP) <KelenskeC(5)michigan.gov > wrote: 

I would not add them. Phase 1 was the first door to door. Phase 2 was the surge with NG. Now we are 
targeting the ones we believe we missed. 

Sent from my iPhone 

On Jan 28, 2016, at 9:28 PM, Forstner, Nathaniel (GOV) < forstnernl(S)michigan.gov > wrote: 

Captain, 

What's the difference between Phase 1, Phase 2, and the Targeted Canvassing 
Mission? If I want a total count of houses visited, can I add the 3? 
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From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 9:22 PM 

To: Forstner, Nathaniel (GOV) < forstnernl@michigan.gov > 

Subject: RE: Blood test data 

Nat 

Nice job pulling this together. Very interesting. 

Chris 


From: Forstner, Nathaniel (GOV) 

Sent: Thursday, January 28, 2016 9:18 PM 
To: Snyder, Rick (GOV) 

Cc: Kelenske, Chris (MSP); Sachs, Tori (GOV); Geiger, Ben (GOV); Baird, Richard (GOV); 
Calley, Brian (GOV); Lyon, Nick (DHHS) 

Subject: RE: Blood test data 

Based on preliminary data, from 4/1/14 to 1/22/16, we've had 186 Flint children < 6 test 
over the limit out of 5,312 tests (3.5%). Over the same period, we've had 232 Flint 
residents of all ages test over the limit out of 7,904 tests (2.9%). 

For the period from 10/1/15 to 1/22/16, the preliminary numbers are as follows: 

38 out of 1,505 Flint children < 6 tested over the limit (2.5%) 


3 


67 out of 3,351 Flint residents of all ages tested over the limit (2.0%) 

Interestingly, for the period 1/1/10 to 12/31/10, we have: 

Flint Children < 6: 230/3,630(6.3%) 

All Flint residents: 260/4,218 (6.2%) 

t 

In fact, the percentages for the last couple of years are relatively low for the covered 
period, especially compared to 2010 and 2011. 


From: Snyder, Rick (GOV) 

Sent: Thursday, January 28, 2016 8:20 PM 

To: Forstner, Nathaniel (GOV) < forstnernl@michigan.gov > 

Cc: Kelenske, Chris (MSP) < KelenskeC@michigan.gov >: Sachs, Tori (GOV) 
< SachsT@michiga n.gov >: Geiger, Ben (GOV) < geigerb@michigan.gov >; Baird, Richard 
(GOV) < bairdr@michigan.gov >; Calley, Brian (GOV) < callevbll@michigan.gov >; Lyon, 
Nick (DHHS) <LvonN2@michigan.gov > 

Subject: Re: Blood test data 

This is very good in terms of gathering data; but way too complicated for normal 
interviews. Since xxx, we have xxx children over the limit out of xxx tests, and xxx total 
people out of xxx tests. 

Please help fill in the blanks. 

% 

Thanks 

Rick 

Sent from my iPad 

On Jan 28, 2016, at 7:28 PM, Forstner, Nathaniel (GOV) < forstnernl@michigan.gov > 
wrote: 


Governor, 

The attached information was provided by DHHS. 

The first attachment shows blood tests for all Flint zip codes combined, 
by year, for the period 1/1/10-1/22/16. It also shows the percentage of 
' high blood tests for children < 6, by quarter, for the same period. 

The second attachment breaks out the children < 6 data by zip code. 

*Note: 

--the most recent quarters continue to be updated, so there may be 
some discrepancies between the totals in the two documents. 

-DHHS cautions against referencing specific zip codes with small test 
populations. They are concerned that such a reference could identify 
actual persons. 
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Nat 

<Flint Blood Testing Report 12Jan22 Rl.pd£> 

<Copy of 201601 12MILEAD_Flint by Zip (004).pdfi> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 28, 2016 9:52 PM 
Forstner, Nathaniel (GOV) 

Re: Blood test data 


I would not add them. Phase 1 was the first door to door. Phase 2 was the surge with NG. Now we are targeting the ones 
we believe we missed. 

Sent from my iPhone 

On Jan 28, 2016, at 9:28 PM, Forstner, Nathaniel (GOV) < forstnernl@michigan.gov > wrote: 

Captain, 

What's the difference between Phase 1, Phase 2, and the Targeted Canvassing Mission? If I want a total 
count of houses visited, can I add the 3? 

From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 9:22 PM 

To: Forstner, Nathaniel (GOV) < forstnernl(5imichigan.gov > 

Subject: RE: Blood test data 

Nat 

Nice job pulling this together. Very interesting. 

Chris 


From: Forstner, Nathaniel (GOV) 

Sent: Thursday, January 28, 2016 9:18 PM 
To: Snyder, Rick (GOV) 

Cc: Kelenske, Chris (MSP); Sachs, Tori (GOV); Geiger, Ben (GOV); Baird, Richard (GOV); Calley, Brian 
(GOV); Lyon, Nick (DHHS) 

Subject: RE: Blood test data 

Based on preliminary data, from 4/1/14 to 1/22/16, we've had 186 Flint children < 6 test over the limit 
out of 5,312 tests (3.5%). Over the same period, we've had 232 Flint residents of all ages test over the 
limit out of 7,904 tests (2.9%). 

For the period from 10/1/15 to 1/22/16, the preliminary numbers are as follows: 

38 out of 1,505 Flint children < 6 tested over the limit (2.5%) 

67 out of 3,351 Flint residents of all ages tested over the limit (2.0%) 

Interestingly, for the period 1/1/10 to 12/31/10, we have: 

Flint Children < 6: 230/3,630 (6.3%) 
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All Flint residents: 260/4,218 (6.2%) 


In fact, the percentages for the last couple of years are relatively low for the covered period, especially 
compared to 2010 and 2011. 


From: Snyder, Rick (GOV) 

Sent: Thursday, January 28, 2016 8:20 PM 

To: Forstner, Nathaniel (GOV) < fo rstnernl@michigan.gov > 

Cc: Kelenske, Chris (MSP) <KelenskeC@michigan.gov >: Sachs, Tori (GOV) < SachsT@michigan.gov >: 
Geiger, Ben (GOV) < geigerb@michigan.gov >; Baird, Richard (GOV) < bairdr@michigan.gov >: Calley, Brian 
(GOV) < callevbll@michigan.gov >: Lyon, Nick (DHHS) < LvonN2@michigan.gov > 

Subject: Re: Blood test data 

This is very good in terms of gathering data; but way too complicated for normal interviews. Since xxx, 
we have xxx children over the limit out of xxx tests, and xxx total people out of xxx tests. 

Please help fill in the blanks. 

Thanks 

Rick 

Sent from my iPad 

On Jan 28, 2016, at 7:28 PM, Forstner, Nathaniel (GOV) < f0rstnernl@michig3n.gov > wrote: 

Governor, 

The attached information was provided by DHHS. 

The first attachment shows blood tests for all Flint zip codes combined, by year, for the 
period 1/1/10*1/22/16. It also shows the percentage of high blood tests for children < 

6, by quarter, for the same period. 

The second attachment breaks out the children < 6 data by zip code. 

*Note: 

—the most recent quarters continue to be updated, so there may be some discrepancies 
between the totals in the two documents. 

-DHHS cautions against referencing specific zip codes with small test populations. They 
are concerned that such a reference could identify actual persons. 

Nat 

<Flint Blood Testing Report 12Jan22 R1 ,pd£> 

<Copy of 201601 12MILEAD_Flint by Zip (004).pd£> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 28, 2016 9:22 PM 
Forstner, Nathaniel (GOV) 

RE: Blood test data 


Nat 

Nice job pulling this together. Very interesting. 
Chris 


From: Forstner, Nathaniel (GOV) 

Sent: Thursday, January 28, 2016 9:18 PM 
To: Snyder, Rick (GOV) 

Cc: Kelenske, Chris (MSP); Sachs, Tori (GOV); Geiger, Ben (GOV); Baird, Richard (GOV); Ca I ley, Brian (GOV); Lyon, Nick 
(DHHS) 

Subject: RE: Blood test data 

Based on preliminary data, from 4/1/14 to 1/22/16, we've had 186 Flint children < 6 test over the limit out of 5,312 tests 

(3.5%). Over the same period, we've had 232 Flint residents of all ages test over the limit out of 7,904 tests (2.9%). 

• » 

For the period from 10/1/15 to 1/22/16, the preliminary numbers are as follows: 

38 out of 1,505 Flint children < 6 tested over the limit (2.5%) 

67 out of 3,351 Flint residents of all ages tested over the limit (2.0%) 

Interestingly, for the period 1/1/10 to 12/31/10, we have: 

Flint Children < 6: 230/3,630 (6.3%) 

All Flint residents: 260/4,218 (6.2%) 

In fact, the percentages for the last couple of years are relatively low for the covered period, especially compared to 
2010 and 2011. 


From: Snyder, Rick (GOV) 

Sent: Thursday, January 28, 2016 8:20 PM 

To: Forstner. Nathaniel (GOV) < forstnernliS>mich?gan.eov > 

Cc: Kelenske, Chris (MSP) < KelenskeC@michigan.gov >: Sachs, Tori (GOV) < SachsT@michigan.gov >: Geiger, Ben (GOV) 
< geigerb@michigan.gov >: Baird, Richard (GOV) < bairdr@michigan.gov >: Cailey, Brian (GOV) < callevbll@michigan.gov >; 
Lyon, Nick (DHHS) < LvonN2@michigan.gov > 

Subject: Re: Blood test data 

This is very good in terms of gathering data; but way too complicated for normal interviews. Since xxx, we have xxx 
children over the limit out of xxx tests, and xxx total people out of xxx tests. 

Please help fill In the blanks. 
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Thanks 

Rick 

Sent from my iPad 

On Jan 28, 2016, at 7:28 PM, Forstner, Nathaniel (GOV) < forstnernl(5)michigan.eov > wrote: 

Governor, 

The attached information was provided by DHHS. 

The first attachment shows blood tests for all Flint zip codes combined, by year, for the period 1/1/10- 
1/22/16. It also shows the percentage of high biood tests for children < 6, by quarter, for the same 
period. 

The second attachment breaks out the children < 6 data by zip code. 

♦Note: 

-the most recent quarters continue to be updated, so there may be some discrepancies between the 
totals in the two documents. 

—DHHS cautions against referencing specific zip codes with small test populations. They are concerned 
that such a reference could identify actual persons. 

Nat 

<Flint Blood Testing Report 12Jan22 Rl.pd£> 

<Copy of 201601 1 2MILE AD_Flint by Zip (0Q4).pdf> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Keienske, Chris (MSP) 

Thursday, January 28, 2016 8:21 PM 
Forstner, Nathaniel (GOV) 

FW: MDEQ Safe Water Sampling 


Nat 

This is all we have from DEQ but we can have them get it to us. All the data is online though now at 
Michigan.gov/flintwater. Someone will have to run the number though. 


From: plangc 

Sent: Thursday, January 28, 2016 8:15 PM 
To: Keienske, Chris (MSP) 

Subject: MDEQ Safe Water Sampling 

Capt. Keienske, 

* 

Below is the information requested on the MDEQ sampling. 

1/28/2016 

3,726 water samples out of 3,972 sampled through January 28, 2016 are at or below the action level of 15 ppb for lead. 
1/27/2016 

2,991 water samples out of 3,192 sampled through January 27, 2016 are at or below the action level of 15 ppb. 
1/24/2016 

We ran the counts and found the following based on a results of higher than/less or equal to 0.015 (mg/L) 

Of 853 tests: 

68 tests were greater than 0.015 mg/L - (matched to 40 parcels) 

785 tests were less than or equal to 0.015 mg/L - (matched to 577 parcels) 


Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 8:05 PM 

To: Forstner, Nathaniel (GOV) 

Subject: FW: Water Test Results Thru January 28, 2016 


From: MSP-EOC-MDEQ 

Sent: Thursday, January 28, 2016 7:57 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Water Test Results Thru January 28, 2016 

3726 water samples out of 3972 sampled through January 28, 2016 are at or below the action level of 15 ppb for lead. 
Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5)michigan.gov 


From: MSP-EOC-MDEQ 

Sent: Thursday, January 28, 2016 6:43 PM 

To: plangc 

Cc: Krisztian, George (DEQ) 

Subject: Water Test Results Thru January 28, 2016 

3726 water samples out of 3972 sampled through January 28, 2016 are at or below the action level of 15 ppb for lead. 

Mitch for F/Lt Jen Wolf 
SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQPmichiean.gov 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, January 28, 2016 7:10 PM 

To: 

Sachs, Tori (GOV) 

Subject: 

RE: 211 Contract 

FYI 



The DHHS Deputy Directorof Field Operations who is aware of our agreement with 211 stated thatthey are funded 
through an appropriation and there isn't another avenue for adding dollars to it without legislative action. 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 7:01 PM 
To: Sachs, Tori (GOV) 

Subject: RE: 211 Contract 

The state (DHHS) does have a contract but it is unknown if we have emergency stipulations but can check in the morning 
(no one around at this time). 


From: Sachs, Tori (GOV) 

Sent: Thursday, January 28, 2016 6:01 PM 
To: Kelenske, Chris (MSP) 

Subject: 211 Contract 

Captain - Do we have some sort of emergency contract with 211? Or is it just through their contract with DHHS? 
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From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 7:09 PM 

To: Forstner, Nathaniel (GOV) 

Subject: RE: Data request 

Attachments: Gov Questions Part l.docx 


Nat 

Attached are some of the questions. I was in meetings most of the day and just got back in to review. I know there are 
some more questions and that we need to formalize the figures. Let me known if you need additional at this time. 

Chris 


From: Forstner, Nathaniel (GOV) 

Sent: Thursday, January 28, 2016 9:20 AM 
To: Kelenske, Chris (MSP) 

Subject: RE: Data request 

Sounds great. Thanks, Captain. Nick Lyon will be on the 9:30 call, so maybe we can deliver the message then. 

From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 9:17 AM 

To: Forstner, Nathaniel (GOV) < forstnernl@rnichigan.gov > 

Subject: Re: Data request 

Nat 

I will work on the below from what we have ... 

Reference the blood level data, I can push to DHHS when we are done for them to get us something unless you have 
some other avenue you want to take. 

On Jan 27, 2016, at 3:23 PM, Forstner, Nathaniel (GOV) < forstnernl(S>michigan.gov > wrote: 

Captain, 

Below are the G's notes listing the data he would like to see. He asked about some of these items on 
this morning's call, but I thought it would help if you saw his raw notes. Much of this data is reported in 
the daily briefings, and I would think all of it is available at the SEOC. I think what the G is looking for is a 
quick reference, so that he can quickly see what the response has been on a daily basis since day 1 of 
the operation (daily totals plus running totals for each item, where appropriate). Basically, I think what 
he's looking for is a timeline of the response with respect to the requested data: homes visited, water 
bottle distribution, filter distribution, homes with filters, cartridge distribution, water test kits 
distributed, wateriest results, blood test results, access points (WRT, POD - start date, number of 
individuals/teams by day, functioning PODs by day), daily # of volunteers, daily inventory (water, filters, 
etc.), daily backlog of test kits (or anything else), shortages at PODs (when the LG and I worked at Fire 
Station 6, they ran out of testing kits), recycling efforts. 
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In addition, some of the below items are simply information requests: Howto get blood testing done, 
what does a person need to provide to get water or a filter at a POD, how to install and use a filter, 
when to replace a cartridge, benefits of a filter, how a person can get items delivered or installed 
(seniors, homebound, etc.), requirements for volunteers (walking and lifting requirements, time 
commitment, etc.), price paid for water, filters, cartridges, testing kits, etc. If a protocol has changed or 
been corrected during the response (like the need to supply identification, paper notes transferred to 

digital, etc), the day that happened should be noted. 

■ , 

» 

Finally, 1 think he's looking for any points of interest/analysis regarding the response that you think are 
worth highlighting. For example: what to make of the volume of resources going out the door, disparity 
between number of filters distributed and number of homes with filters, problem with apartment 
buildings, data cleanup process, mapping of water lines and the issue of lead lines to the curb, the 
mystery of the non-subscribers with filters, priority of response (started in highest-lead areas based on 
Dr. Mona's projections and worked towards lowest-lead areas), # of potential non-contacted parcels in 
red zone, expected future water/filter needs vs expected supply etc. 

Again, I don't want to pull anyone away from more important aspects of the response efforts, but if you 
have someone who in the next couple of days has the time to compile this information, that would be 
helpful. 

Thanks. 

Nat 

(The G's notes are below.) 

1. Data repository - public information regarding: 

Homes visited 

Water bottle distribution 
Filter distribution 
Homes with filters 
Cartridge distribution 
Water test kits, distributed 
Water test kit results 
Blood testing - how to get done 
Blood testing results 

a. Each of these should be broken down into relevant time frames and in total. 

At some point it would be good to geographically understand where in the City. 

b. Also, what is the history and current access points for each of the above. 

What, if anything, is needed to be provided to obtain each item 

Howto interpret information on each item. 

c. Need additional info on many of the above: 

For example, filters - how to install, how to use, benefits, when install new cartridge, etc 

d. Special situations - how to get items delivered; how to get filter installed 

t ■ 

e. Volunteer needs - # needed, time required, skills, etc. 

2. Items above - Inventory, any backlog, cost management, recycling 

For example, a case of 16.9 oz bottles varies on the web from $2.10 to $4.22 excluding shipping 
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From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 7:01 PM 

To: Sachs, Tori (GOV) 

Subject: RE: 211 Contract 


The state (DHHS) does have a contract but it is unknown if we have emergency stipulations but can check in the morning 
(no one around at this time). 


From: Sachs, Tori (GOV) 

Sent: Thursday, January 28, 2016 6:01 PM 
To: Kelenske, Chris (MSP) 

Subject: 211 Contract 

Captain - Do we have some sort of emergency contract with 211? Or is it just through their contract with DHHS? 


5 



Ga rza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 28, 2016 6:30 PM 
Sachs, Tori (GOV) 

RE: 211 Contract 


Checking on it. 


From: Sachs, Tori (GOV) 

Sent: Thursday, January 28, 2016 6:01 PM 
To: Kelenske, Chris (MSP) 

Subject: 211 Contract 

Captain - Do we have some sort of emergency contract with 211? Or is it just through their contract with DHHS? 
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From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 4:57 PM 

To: Katarsky, Anthony (MSP) 

Subject: Re: FORMER KROGER STORE, HALLWOOD PLAZA, 2629 W. PIERSON RD., FLINT 


Could United way pay the first month?? 

Sent from my iPhone 

On Jan 28, 2016, at 4:37 PM, Katarsky, Anthony (MSP) <KatarskvA@michigan. eov> wrote: 

Perhaps we could use donations to pay for the rent. Given the donated and FEMA ordered water 
headed our way, we could be in trouble in the near future. Based on discussion with Wendy, we need to 
. act soon or have a new problem on our hands. 


From: Galbreath, Wendy (MSP) 

Sent: Thursday, January 28, 2016 3:48 PM 
To: Kelenske, Chris (MSP) 

Cc: MSP-seodgc; Katarsky, Anthony (MSP); MSP-SEOCOPSC; Nobach, Tonya (MSP); Galbreath, Wendy 
(MSP); Kuzera, Michelle (MSP) 

Subject: FORMER KROGER STORE, HALLWOOD PLAZA, 2629 W. PIERSON RD., FLINT 
Importance: High 

Capt., 

In reference to the former Kroger store, the owner has agreed to pay all back water bills and he came 
down on his price to: 

$15,415.57 + dumpster + $6166 utilities: $21.581.57/mo 

It is my hopes that we can secure this facility, at least until the Target store hopefully comes available in 
April. I'm not sure if any of the donation money collected could go towards the tease or at least the 
utilities, but this is a great location and great potential POD site. We are in dire need of space and this is 
the only one panning out at this time. I've spoken to Ginna Holmes who indicated she could locate 
volunteers to operate the site. At this time, it would only contain water and would serve as a backup to 
all the random donated water that is coming in semi-loads daily, I have many photos and videos of the 
facility provided by Lt. Russo if you are interested in seeing them. 

Please let me know as soon as possible if we can move forward with the lease. Thanks. 

Wendy 


From: Doll, Jeanette (DTMB) 

Sent: Wednesday, January 27, 2016 2:18 PM 
• To: Galbreath, Wendy (MSP) 

Subject: FW: FORMER KROGER STORE, HALLWOOD PLAZA, 2629 W. PIERSON RD., FLINT 

Importance: High 

Wendy - 
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Price you were provided was not completed. Total cost per month is $28,971 plus water, heat, electric! 
Jeanette 


From: Bailey, Maureen (DTMB) 

Sent: Wednesday, January 27, 2016 2:11 PM 
To: Doll, Jeanette (DTMB) < dolli(5)nnichigan.gov > 

Cc: Doxie, William (DTMB) < DoxieW(5)michigan.gov > 

Subject: FW: FORMER KROGER STORE, HALLWOOD PLAZA, 2629 W. PIERSON RD., FLINT 
Jeanette, 

I think we should add an additional $1.50-$3.00 psf for heat & electric. 

The water bill is $400.00 per month (0.06 cents psf) which hasn't been paid, and this is for an empty 
building, not sure if it is estimated on past use or not. 

I think the square foot rate may be$7.00-$7.50 psf without the dumpster charges (CAM) and the water 
bill but should only be a few cents psf depending on the usage. 

Please let me know if you want me to proceed. 

Maureen 


From: Ramsay Sadek fmailtoTsadekPdegmidland.com l 

Sent: Wednesday, January 27, 2016 1:04 PM 

To: Bailey, Maureen (DTMB) < bailevml@michigan.gov > 

Cc: Mark Sadek < msadek<5>degmidland.com > 

Subject: FORMER KROGER STORE, HALLWOOD PLAZA, 2629 W. PIERSON RD., FLINT 
Hi Maureen: 

It was a pleasure to speak with you. I am recapping our conversation regarding the leased space. 

Total Leased Area: 74,000 square feet 

Address: 2629 West Pierson Road, Flint, MI 48504 

Base Rent: $1.50/sq. ft. Annual: $111,000 Monthly: $9,250. 

CAM: $2.10/ sq. ft. Annual: $155,400 Monthly: $12,950. 

Taxes (if applicable): $154,000 annually X 36.6% = $56,364 (based on FY 
2015) Monthly: $4,697=$.76 psf 

Insurance: $68,000 annually X 36.6% = $24,888 (based on FY 2015) Monthly: $2,074 =$.34 

We can arrange for and order a dumpster for your store which will be billed back at 100% on a 
monthly basis. You will need to contact Consumers Energy to arrange for the store's electrical 
and natural gas service transferred to your name. $2.-3. psf 

You may use the lighted sign on W. Pierson Rd. and pay for the electricity to illuminate the sign 
which is metered separately. 

Please let me know if you have any further questions. Welcome! 


Ramsay 

PHOENIX PROPERTY DEVELOPMENT, LLC 


f^amsau J . 

+?08 M ac Street 


Midland, MI + 86+0 
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How does someone get blood testing done? 

There are a few ways to arrange to have your blood tested for lead. 

1 . Your family healthcare provider can make arrangements with you to either test the blood in the 
office or refer you to a laboratory. This is the best option, because you have a relationship with 
your provider for all of your medical needs. 

2. The Genesee County Health Department accepts walk-in appointments for children at the Burton 
Health Center, G-3373 S. Saginaw Street Burton, Michigan 48529. For more information please 
call 810-237-4538 

3. Adults who cannot get in to their primary healthcare provider or who do not have a primary 
healthcare provider can call the Genesee County Health Department Adult Primary Care Clinic 
810-251-3445. 

4. The following Community Clinics will also provide blood lead testing 

a. Thursday, February 4' 2016 from 3:00-6:00 PM 

• Carnage Town Ministries, 605 Garland St Flint, Ml 48503 

b. Monday, February 8, 2016 from 1:00-3:00 PM 

• School For The Deaf, 1235 W. Court St Flint, Ml 48503 

c. Monday, February 8, 2016 from 3:00 - 6:00 PM 

• Carriage Town Ministries, 605 Garland St Flint, Ml 48503 

d. Tuesday, February 16, 2016 from 2:00-4:00 PM 

• Alpha Montessori Preschool PM YWCA, 310 E. Third Street Flint, Ml 48502 

e. Wednesday, February 17, 2016 from 4:00-7:00 PM 

• YMCA/Cathedral of Faith COGIC, 6031 Dupont, Flint, Ml 48505 

f. Tuesday February 23, 2016 from 4:00-7:00 PM 

• YMCA/Mount Olive Missionary Baptist, 424 E. Kennelworth Ave Flint, Ml 48503 

g. Thursday March 3, 2016 4:00-7:00 PM 

• YMCA/Ennis Center/Big Brothers Big Sisters, 41 1 E 3rd St Flint, Ml 48503 

h. Tuesday, March 22, 2016 from 3:30-5:30 PM 

• Genesee Stem Academy, 310 W Oakley St Flint, Ml 48503 

» 

What does a person need to provide to get water or a filter at a POD? 

Flint residents are encouraged to visit five water resource sites across the city, where they can receive 
free bottled water, filters, water replacement cartridges and water testing kits. Identification is not required 
to receive any of these resources. The state’s goal is to get a water filter in every household, because 
filters are the best way to provide access to safe drinking water. As part of the distribution process, 
members of the National Guard at the water resource sites ask residents seeking filters and replacement 
cartridges to share their address in order to more accurately gather information for long-term recovery 

efforts. No resident will be denied a resource if an address is not provided. 

* 

How do people install and use a Filter (is there a link)? 

For residents in Flint, the Flint Water website (www.Michiaan.QOv/flintwateri has information which 
explains the step by step the installation process. Additionally, MDHHS has developed a YouTube video 
available at: httPs://www.voutube.com/watch?v=979YIP4KoZ8 

When does someone replace a faucet filter cartridge (the pitchers have a TDS meter)? 

There is an indicator light on the filter apparatus. The light is green when filter is good. The light will turn 
from green and red when there are 20 gallons remaining on the filter cartridge. The light will turn solid red 
when filter needs to be changed. We have been communicating that the filters typically last three months 
or 100 gallons. Currently MDHHS has not heard any information from the field that these estimates are 
not accurate. MDHHS has developed a YouTube video available at 
https://www.voutube.com/watch?v=979YIP4KoZ8 . 

What are the benefits of a filter? 

Per MDEQ, utilizing a filter certified to reduce levels of lead will improve the quality of your drinking water 
and reduce exposure to unsafe levels of lead by water consumption. 


How can a person get items delivered or installed (seniors, homebound, ect.)? 

A person can get items delivered by calling 2-1 -1 and requesting items. Once items have been 
requested, the information then gets routed through the local EOC and that in turn gets sent to the Rapid 
Response Teams designated for the Flint Area Emergency response to fulfill the request. 

What are the requirements for volunteers (walking and lifting requirements, time commitment, 

etc.)? 

There is one requirement all volunteers must meet: No felony convictions. Additionally once volunteers 
are processed through the Community Volunteer Reception Center they are matched up with an 
assignment. These assignments could come from any of a number of community organizations. Some 
assignments are strenuous; others are family (including children) friendly. 


How much are we paying for water, filters, cartridges, testing kits, etc.? 

The State of Michigan, under state contract with Home Depot, paid as follows for water resources: 


Bottled Water, 24 pack case: 

Pur Faucet Mount Filters w / 1 replacement cartridge: 
Pur Replacement Cartridges - single pack: 

Pur Replacement Cartridges - 3 pack: 

Brita Advanced Faucet Mount Filters: 

Brita Replacement Cartridges - single: 

Brita Replacement Cartridges - 2 pack: 

Zero 23 Cup Filter Pitchers: 

Zero 8 Cup Filter Pitchers: 

Zero replacement filters - 4 pack: 


$ 3.27 each 
$ 29.97 each 
$ 16.97 each 
$ 25.98 each 
$ 25.47 each 
$ 15.97 each 
$ 24.87 each 
$ 39.97 each 
$ 29.99 each 
$ 49.00 each 


Water Testing Kits were purchased by MDEQ from Environmental Express, Inc. for approximately 87 
cents each. 


What are we seeing as to the volume of resources going out the door? 


1. Distributed as of 5 pm on 1/27/2016: 


Commodity 

Total to Date 

a. Number of cases of water 

196,456 

' b. Filters 

95,417 

c. Filter cartridges 

200,654 

d. Test kits 

30,255 


Overall warehouse bum rates of water: 

• Daily Low: 8,341 

• Daily High: 20,969 

• Daily Average: 13,760 

What do we think is happening regarding the disparity between numbers of filters distributed and 
number of homes with filters? 

1 . We decided not to apply controls in the distribution process for the following reasons: 

a. The initial response was overwhelming. Checking IDs would have greatly complicated 
and slowed distribution. 

b. Distrust of authorities was perceived to be a major concern. Requesting identification 
would have placed a chill factor on distribution. 

2. While one filter per home may seem ideal from a cost perspective, it is impractical from a 
resident’s view. Having one filter per residence means a trip to the kitchen (or other selected 
location) each time someone wants to cook, clean teeth, or get a drink in the middle of the night. 

3. A key factor in achieving 100% coverage is that this can only be attained by entering each 
residence (homes, apartments, etc.) which cannot always be done. People do not always answer 
the door due to the following: 




a. Reluctance to answer the door to government personnel by undocumented persons or 
those with a criminal record. 

b. . Families who have headed to warmer states for the winter. 

c. Individuals who work during the hours of Flint Water Response Team operations (9 AM to 
6 PM at peak). 


What is the problem with apartment buildings and the data? 

The City of Flint does not maintain a record indicating unit counts for apartment buildings, nor the unit 
level information for people in each building. They do maintain this information for “Residential” parcels, 
but apartment buildings are classified as commercial by the assessor’s office, and therefore unit count is 
not retained. Therefore, it is unknown when an apartment has been fully canvased using our internal 
datasets as we do not have a total to compare to. Currently, it is thought that this data can only be 
retained by meeting with each individual landlord and compiling a list. 

Additionally, our mapping efforts have been tied to addresses and we have been establishing what 
tenants of that address have through many visits based on the number of coincident points (individual 
team activities) at that address. That way we can tell how many times a residence has been visited and 
consolidate down information on all of the various items they received. Apartment units all show to be at 
the same address, and therefore this spatial method of identifying repeat locations does not work. 

Even if the collection process incorporated information about apartment numbers, it does not address the 
above requirements. 

Ideally, a database would exist of all apartments with their respective units and confirmation would be 
done within that database, or the landowner for the premise in conjunction with Flint Building and Safety 
would assist staff to canvas the facility in one visit to ensure filters were distributed and installed during 
the visit. 

What is the data cleanup process? What is the cause for any issues and what is the fix? 

Process 

1. Data entry of paper records 

2. Checking/correction of both data entry and field entry points 

3. Consolidation of multiple versions of form questions. 

Causes: 

• Paper forms slow to process, difficult to read, often are incomplete 

• Bad address information from paper forms or PODS data entry 

• Addresses that exist physically but are not in parcel data 

• Variety of formats 

• Multiple versions of questionnaires: multiple types of paper forms, multiple types of 
■ spreadsheets, multiple ArcGIS forms 

• Questions are phrased differently. Yes/No responses were changed to Quantity and Type. This 
means-there are unknown quantities initially distributed, though some assumptions can be made. 

• Technology that works on laptops but not iPads and vice versa 

• Technical and environmental difficulties such as temporary unavailable networking, cold 
temperatures, etc. 

Fixes: 

• Use iPad/Collector for ArcGIS for all data collection 

• Improved training for field teams and data entry teams 
. • Quality Assurance/Quality Control teams 


What are we doing regarding the mapping of water lines and the issue of lead lines to the curb? 



Flint contracted U of M Flint to map lead service lines within the city. This effort is underway. We have 
been coordinating with them to expedite timelines and ultimately were able to shift a completion date from 
the month of April to next week. 

Additionally, EMHSD has been working with GIS analyst from the DNR to map these service lines by 
parcel in support of emergency operations. This method is hastier, but effective to quickly identify 
problem area. 

» 

Next week are going to cross validate our findings against U of M Flint to ensure the data created is 
accurate. 

ft 

Who are the non-subscribers with filters and why do they need filters? Could they be subscribers 
in the future? 

A “non-subscriber” is someone not paying for Flint Water. They may have stopped service for a variety of 
reasons (most likely of which being there is lead in the water). Our best hypothesis as to why they picked 
up a filter is that they may be considering turning their water back on or have an alternate water source 
they wish to filter (for example, a well). It is likely they could be subscribers in the future. 

Other possible explanations: 

• People who picked up filters from PODS who just didn't need them 

• Bad address information provided by field 

• Out of date billing and parcel data (last updated on 22 January 2016, and unlikely that financial 
records are too out of date) 


How did we determine the priority of response? 

From the start of SEOC operations, the mission of the SEOC has been to provide potable water to users 
of the Flint water distributions system to preclude future lead ingestion. 

1 . The quickest path toward achieving this mission was through distribution of bottled water. 

2. Filters provide a simpler long-term solution as faucet water can again be ingested. 

Distribution of water, filters, and filter cartridges was initiated by several groups prior to SEOC 
engagement (HHS offices, GCCARD, and the sheriff department). The SEOC judged that the best 
mechanism to ensure provision of water, filters, filter cartridges, and test kits was through door to door 
visit. This process had already begun through the sheriff department by the time state teams were 
mobilized and deployed. Door to door distribution provided the best mechanism for documenting each 
residence was reached. Two rounds of distribution have occurred and a third is underway. The first two 
were intended as distribution in mass. The third round is focused on visits to residences where no 
contact was made or no filter was known to be in place. 

FWRT efforts were targeted on areas of the city with the highest concentration of lead issues as identified 
on a map of Dr. Mona Hanna-Attisha’s work. Coinciding with these efforts, five Points of Distribution were 
established at Flint City fire stations. The warehouse's priority is to ensure that PODs are continually 
supplied. Water, filters, filter cartridges, and test kits were provided to citizens with the following guidance 
provided to workers: 

• Distribution was to be limited to 1 case of water per household. 

• If multiple individuals per vehicle indicate they are from separate households, provide each a 
case of water. 

• If an individual indicates they have special needs, direct them to call 2-1-1 or request their 
address so that' water can be delivered (we expect discretion in this area and to err on the side of 
providing them resources versus any denial). 

• If an individual insists on taking more than one case, request they stop, but take no further action. 

• The JIC issued messaging to emphasize the need to limit taking cases of water from PODS as it 
may impact others in need of water. They will also note there are no plans to close PODS. 



2-1-1 was engaged to address all questions and take special requests. If a resident lacked transportation 
or the ability to travel to a POD or had special needs, they were directed by the JIC to call 2-1-1. 2-1-1 
directs resource requests to the local Emergency Operations Center which assigns a Rapid Response 
Team to provide assistance. 

What is the number of potential non-contacted parcels in red zone? . 

Of the parcels in the red zone (approximately 4905) there were 2890 contacts made. Meaning, there are 
2015 non-contacted parcels. Note, this includes commercial and industrial properties and this area 
includes downtown. 

If we were to only look at residential there would be 4553 total parcels in the red zone and 2782 
contacted (1771 not contacted). Note, that the City of Flint has identified 1816 of the residential parcels in 
this area as vacant as of 2014. So, given that vacancy changes regularly for homes, it may be likely 
we've contacted the majority of residents in this area. It’s also important to note that 31 8 of the parcel 
“contacts’’ were field teams reporting the properties in this area were vacant. 

GIS is actively working to clean up vacancy numbers to provide better coverage estimates. 

What are our expected future water/filter needs versus expected supply etc.? 

Projected future water needs: 1,087,053 cases needed over the next 90 days 
Projected filter cartridges needs: 2,016,000 for Flint residents over the next 90 days 
On average we carry a 3 day supply of purchased water and 40,000 filters on hand. 

What is our inventory management process? 

We have a warehouse manager, FEMA inventory specialist, inventory reporting, and all inventory is 
reviewed daily. Currently we have MDOC personnel managing the warehouse. 

How do we supply and reorder supplies? 

First we go through the donation management team, if unavailable we then go through FEMA. The 
SEOC State Director 



Garca^ralyMj MSP)^ ^ ____ ^ ^ __ 

From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 1:16 PM 

To: Katarsky, Anthony (MSP); MSP-SEOCOPSC 

Subject: Questions 

Importance: ' High 

The Governor wants a quick reference document. I need by 3:30 answers to the following: 

How does someone get blood testing done,? 

4 

What does a person need to provide to get water or a filter at a POD? 

How do people install and use a filter (is there a link)? 

When does someone replace a cartridge? 

What are the benefits of a filter? 

How can a person can get items delivered or installed (seniors, homebound, etc.)? 

What are the requirements for volunteers (walking and lifting requirements, time commitment, etc.)? 

How much are we paying for water, filters, cartridges, testing kits, etc. ? 

What are we seeing as to the volume of resources going out the door? 

What do we think is happening regarding the disparity between number of filters distributed and number of homes with 
filters? 

What is the problem with apartment buildings and the data? 

What is the data cleanup process? What is the cause and what is the fix? 

What are doing regarding the mapping of water lines and the issue of lead lines to the curb? 

Who are the non-subscribers with filters and why do they need filters? Could they be subscribers at any time? 

How did we determine the priority of response? 

What is the # of potential non-contacted parcels in red zone? 

What are our expected future water/filter needs vs expected supply etc.? 

What is our inventory management process? 

How do we resupply and reorder supplies? 


l 


Chris 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
My new contact informaiton will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

(JOIN THE MSP fl ) 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 12:27 PM 

To: MSP-SEOCOPSC 

Subject: FW: Comcast opens Flint Xfinity Wifi network for National Guard and volunteers 


From: Sachs, Tori (GOV) 

Sent: Thursday, January 28, 2016 12:23 PM 
To: Kelenske, Chris (MSP); MSP-seodgc 

Subject: FW: Comcast opens Flint Xfinity Wifi network for National Guard and volunteers 


From: Horak, Chris [Chris_Horak@cable.comcast.com] 

Sent: Thursday, January 28, 2016 12:16 PM 

To: Sachs, Tori (GOV); Agen, Jarrod (GOV); Baird, Richard (GOV); Eickhoit, Jay (MSP) 

Subject: Comcast opens Flint Xfinity Wifi network for National Guard and volunteers 

We will be putting out a press release on this soon, but I wanted to get this information to you ASAP. The network was 
opened up last night. This wifi network is normally only available to Xfinity Internet customers. It will be available for 
the National Guard and volunteers for the next 30 days. While this network has good coverage in Flint, it doesn't have 
100% coverage. Hopefully, this fast, free wireless Internet connection will aid the communication between the 
volunteers, the National Guard and the Emergency Operation Center. Please feel free to pass this information on to all 
groups supporting the relief efforts in Flint. 

Here is how to sign onto the network. 


Please keep in mind 

they need to be where there is a hotspot to log on. They can look at this link and enter the zip were they are 
and it will show the locations, http://wifi.xfinitv.com . 

Chris Horak 

Vice President, State Government Affairs 
Central Division (Michigan) 

Comcast 

124 West Allegan St., Suite 1750 
Lansing, Ml 48933 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 11:24 AM 

To: MSP-SEOCGIS; MSP-SEOCGIS2 

Cc: MSP-SEOCOPSC; Katarsky, Anthony (MSP); Tchorzynski, James (MSP) 

Subject: GIS Information - Deadline 5 p.m. 1/28/16 


Importance: 


High 


By 5 pm today I need the following for a meeting with the Governor's Staff: 

• What have we done on the GIS side of things? Include the partners we have collaborated with. 

o Accomplishments 

• What are we currently doing? 

• What needs to be done? 

o Hurdles? 

• What is the baseline information that other state and federal agencies need reference GIS? 

• What are the performance outcome we need to meet individually and collectively? 

o How do we get there? 

* 

Essentially this is an informational briefing I need to provide. 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact informaiton will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[JOIN THE MSP'jjTl 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, January 28, 2016 11:16 AM 

To: 

MSP-SEOCOPSC 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

FW: Follow Up - Request for Assistance 


Please follow-up. Have a discussion with Ray. This will be a part of our long term planning but we need to work on this 
know. Ask Ray if he has any thoughts on this. 


From: Sachs, Tori (GOV) 

Sent: Thursday, January 28, 2016 10:59 AM 
To: MSP-seocIgc 

Cc: Hunter, Janet (DHHS); Kelenske, Chris (MSP) 

Subject: Fwd: Follow Up - Request for Assistance 

Could someone follow up with Ray Drake from UPS? See below. Maybe they could help with filter replacement cartridge 
delivery during their normal routes? Or perhaps there is another way they can help but with them being active in flint 
we thought they might be useful to you. 


Begin forwarded message: 

1 

From: <rdra ke@ups.com > 

Date: January 26, 2016 at 12:46:10 PM EST 
To: <WalshJ@michigan.gov> 

Cc: <SachsT@michigan.gov >. <hollinsh@michigan.gov > 

Subject: RE: Follow Up - Request for Assistance 

John, Tori and Harvey, 

Sorry for the slow response to yesterday's email as I have been travelling and in a big Corporate meeting 
for the next few days. 

I am confident that UPS can help with these needs. 

If you could get me the contact person for the water filter cartridge delivery process initiative, I will help 
connect that person with the operations team in Michigan and Flint and assist with the facilitation of the 
planning and implementation process. 

I will reach out to Tori and Harvey at first opportunity. 

What are the best numbers to reach each of you at. 

My contact info is found below. Please feel free to reach out to me at any time. 

Thanks, Ray 

Raymond C. Drake 
Vice President 
State Government Affairs 
UPS 

775 East Drive 
Suite 377 

Caro! Stream, Illinois 60188 


8 



rdrake@ups.com 


From: Hall, Jean (GOV) frnailto:hallil6(S)michigan.gov1 On Behalf Of Walsh, John (GOV) 

Sent: Monday, January 25, 2016 3:14 PM 
To: Drake Ray (nielrcd) 

Cc: Sachs, Tori (GOV); Hollins, Harvey (GOV) 

Subject: Follow Up - Request for Assistance 

Ray, 

I appreciate speaking with you Thursday and appreciate your patience as we worked on the details 
related to Flint. The first issue for which we request assistance from UPS is as follows: Can UPS work 
with the Michigan State Police to assist in delivery of water filters to those individuals in Flint, because of 
age, disability or other challenges, are unable to physically visit the various resource centers throughout 
the City? The water filters (depending on the size of the family) need to be replaced anywhere from 1 to 
3 months, so there will be an ongoing need for filters to be available and delivered. Our hope is that 
these deliveries can be incorporated in UPS' daily scheduled deliveries in Flint. If you can identify a 
contact for further information, I will connect them with a person who can provide additional detail and 
with which direct arrangements could be made. 

In addition, I confirmed to you our understanding that linden Nelson worked with Aquahydrate of Los 
Angeles, California to arrange for the donation of 5,000 cases of water to be shipped to Flint once a 
month for the next year. Here is some additional information on the filtration system: 
http://www.michigan.gov/documents/dea/2015-10-21 - Lead • Flint Water FINAL 504265 7.pdf 

The attached press release that was issued on October 8 th , also provides some additional background 
information for your reference. 

On behalf of Governor Snyder, the administration, and Flint, I thank you for your consideration. To 
assure direct communications are maintained for the greatest efficiency possible, I have included both 
Harvey Hollins and Tori Sachs on this email, as they are charged with coordinating ongoing efforts and 
connecting people who want to help, like UPS, with the right people to facilitate the delivery of that 
help. 


John 



Garza, Oraiya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, January 28, 2016 10:57 AM 

To: 

Feldpausch, Lynne (MEDC) 

Subject: 

RE: Your assistance 

Lynne 



I just spoke with Tony and the local EOC advised we should have the data the SBA letter later today or tomorrow. We 
will then draft the letter under the Governor's signature and request the SBA loans. If anyone has any questions on this 
they can call me. Thanks Lynne. 


From: Lynne Feldpausch (MEDC) f mailto:feldpauschl@michiaan.orql 
Sent: Thursday, January 28, 2016 10:24 AM 
To: Kelenske, Chris (MSP) 

Subject: Your assistance 

Good morning, Chris. 

Would you have a quick moment to chat. It appears that our Department may have stepped in something yesterday and 
I want to gauge, from your perspective, the appropriate next steps. We want to be helpful, but not viewed as 
antagonistic © 

Thanks so much, 

Lynne 

Lynne A. Feldpausch, CHRO 

Senior Vice President - Strategy, Technology & Administrative Services 
Michigan Economic Development Corporation 

» 

300 N. Washington Square | Lansing, Ml 48913 
Office: 517.335.0587 | Fax: 517.241.3060 
feldpauschl@michiEan.org 
Follow me on Twitter: @LynneFeldpausch 


This message contains information which may be confidential and privileged. Unless you are the Intended recipient (or authorized to receive this message for the 
intended recipient), you may not use, copy, disseminate or disclose to anyone the message or any information contained in the message. If you have received the 
message in error, please advise the sender by reply e-mail, and delete the message. Thank you very much. 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 28, 2016 9:17 AM 

To: Forstner, Nathaniel (GOV) 

Subject: Re: Data request 


Nat 

I will work on the below from what we have ... 

■ 

Reference the blood level data, I can push to DHHS when we are done for them to get us something unless you have 

some other avenue you want to take. 

On Jan 27, 2016, at 3:23 PM, Forstner, Nathaniel (GOV) < forstnernl(5)michigan.gov > wrote: 

Captain, 

Below are the G's notes listing the data he would like to see. He asked about some of these items on 
this morning's call, but I thought it would help if you saw his raw notes. Much of this data is reported in 
the daily briefings, and I would think all of it is available at the SEOC. I think what the G is looking for is a 
quick reference, so that he can quickly see what the response has been on a daily basis since day 1 of 
the operation (daily totals plus running totals for each item, where appropriate). Basically, I think what 
he's looking for is a timeline of the response with respect to the requested data: homes visited, water 
bottle distribution, filter distribution, homes with filters, cartridge distribution, water test kits 
distributed, water test results, blood test results, access points (WRT, POD -start date, number of 
individuals/teams by day, functioning PODs by day), daily # of volunteers, daily inventory (water, filters, 
etc.), daily backlog of test kits (or anything else), shortages at PODs (when the LG and I worked at Fire 
Station 6, they ran out of testing kits), recycling efforts. 

In addition, some of the below items are simply information requests: How to get blood testing done, 
what does a person need to provide to get water or a filter at a POD, how to install and use a filter, 
when to replace a cartridge, benefits of a filter, how a person can get items delivered or installed 
(seniors, homebound, etc.), requirements for volunteers (walking and lifting requirements, time 
commitment, etc.), price paid for water, filters, cartridges, testing kits, etc. If a protocol has changed or 
been corrected during the response (like the need to supply identification, paper notes transferred to 
digital, etc), the day that happened should be noted. 

Finally, I think he's looking for any points of interest/analysis regarding the response that you think are 
worth highlighting. For example: what to make of the volume of resources going out the door, disparity 
between number of filters distributed and number of homes with filters, problem with apartment 
buildings, data cleanup process, mapping of water lines and the issue of lead lines to the curb, the 
mystery of the non-subscribers with filters, priority of response (started in highest-lead areas based on 
Dr. Mona's projections and worked towards lowest-lead areas), # of potential non-contacted parcels in 
red zone, expected future water/filter needs vs expected supply etc. 

Again, I don't want to pull anyone away from more important aspects of the response efforts, but if you 
have someone who in the next couple of days has the time to compile this information, that would be 
helpful. 


it 


Thanks. 


Nat 

(The G's notes are below.) 

1. Data repository - public information regarding: 

Homes visited 

Water bottle distribution 
Filter distribution 
Homes with filters 
Cartridge distribution 
Water test kits, distributed 
Water test kit results 
Blood testing - how to get done 
Blood testing results 

a. Each of these should be broken down into relevant time frames and in total. 

At some point it would be good to geographically understand where in the City. 

b. Also, what is the history and current access points for each of the above. 

What, if anything, is needed to be provided to obtain each item 

How to interpret information on each item. 

c. Need additional info on many of the above: 

For example, filters - how to install, how to use, benefits, when install new cartridge, etc 

d. Special situations - how to get items delivered; how to get filter installed 

e. Volunteer needs - it needed, time required, skills, etc. 

2. Items above - Inventory, any backlog, cost management, recycling 

For example, a case of 16.9 oz bottles varies on the web from $2.10 to $4.22 excluding shipping 
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Kelenske, Chris (MSP) 

Wednesday, January 27, 2016 11:04 PM 
Velasquez, Andrew 
Re: Family Assistance Center 


From: 

Sent: 

To: 

Subject: 


I got this. Thanks. 

Sent from my iPhone 

On Jan 27, 2016, at 10:29 PM, Velasquez, Andrew < Andrew.Velasquez(S)fema.dhs.eov > wrote: 

Chris - 

Per our conversation, below please find the concept paper outlining the proposed FAC construct. As 
discussed, I think a center of this nature would greatly benefit the residents of Flint if implemented. This 
concept is akin to the MARCs that State EMs activate after natural catastrophes to assist survivors in 
need. The State of Ml and the City of Flint could co-lead the effort with resource and programmatic 
support from VOADS, faith-based and community organizations and the federal government, just to 
name a few. If the Governor is interested in pursuing this effort, he should make contact with Dr. Nikki 
Lurie (HHS) to begin discussing the implementation strategy. The Gov and the Mayor could announce 
the effort once the details are finalized. Let me know how you'd like to proceed after you've had an 
opportunity to discuss with the Governor. 


Family Assistance Center (FAC) Concept 

The construct of this Family Assistance Center (FAC) is based on the proven organizational 
structure used to provide support to victims’ families following air crash disasters and 
individuals affected by natural catastrophes. The basic concept is to provide a “one stop shop” to 
make it easier for the residents of Flint impacted by the water system purity situation to receive 
much need information and assistance. The FAC brings together representatives from local and 
state agencies in one centralized location. 

This concept can be modified to meet the actual needs and the desire and will of State and local 
government; it can be expanded or contacted as necessary. 

1) Recommend that it be co-lead by the State of Michigan and the City of Flint with V O AD 
support (ex.. Red Cross/appropriate RRS) 

2) Full service structure — address all (reasonable) needs of affected citizens. 

a) Health 

i) Medical monitoring/screening 

ii) Mental Health 

b) Water 

i) Distribution, including filters 

ii) Distribute and collect water test kits 

iii) Explain results of water tests 

c) All government agencies that have programmatic support for affected citizens 
i) Local Government 
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ii) State government 

iii) federal government 

d) All voluntary agencies that have programmatic support for affected citizens 

i) VOAID 

ii) Faith Based and Community Organizations 

iii) Unaffiliated 

e) Private Sector 
i) Tradesmen 

f) Pro Bono Legal services 

g) Meals for survivors seeking assistance {Red Cross/Salvation Army, etc.) 

h) Short term child care 

i) For parents while they visit the center 

i) Faith support and counseling services 

j) Language interpreters {as required) 

3) Transportation routes 

i) Provided by state local authorities 

ii) Center would have to be located near major transportation hubs 

4) Time limited/closure 

a) Based on need and utilization and concurrence with state and local officials 

5) Messaging 

a) As we would for the opening and closing of a Disaster Recovery Center 

6) Proposed (strawman) structure 

a) Under State Structure, suggest adding: Dept, on Aging, Dept, of Human Services and Dept, of 
Veterans Affairs. 


<image001.png> 


Andrew Velasquez III 
Regional Administrator 
DHS/FEMA Region V 



Garza, Oraiya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, January 27, 2016 8:29 PM 

To: 

MSP-seocIgc 

Cc: 

Katarsky, Anthony (MSP); Nobach, Tonya (MSP) 

Subject: 

RE: Pitcher Distribution 


It is but I want the local EM buy in on this first. 

From: MSP-seocIgc 

Sent: Wednesday, January 27, 2016 8:02 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); MSP-seocIgc; Nobach, Tonya (MSP) 

Subject: Pitcher Distribution 

Capt., 

We are going through way too many pitchers at the PODs {over 730 in the past 3 days). This is a problem as it was never 
meant for mass distribution as you know. We do not want to continue supporting a third filter option. Therefore, we 
came up with a recommendation we would like you to consider. 

We (PODs, warehouse and logistics) would like to discontinue supplying PODs with pitchers. If a citizen shows up at a 
POD and indicates that the filter will not fit on their faucet and would like a pitcher, they will first be asked to provide 
their address where someone (pipefitter or Team Rubicon) will come to their house to install it for them. If then they 

determine it will not work, they will be provided a pitcher. Would this be an acceptable solution to you? 

* 

Wendy 

State Emergency Operations Center 
Logistics Section Chief 
517-333-7767 
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Garza^OralyafMSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 27, 2016 5:28 PM 

Velasquez, Andrew 

Re: Family Assistance Centers 


No. I brought it up in our meeting and with the Governor. Can you re-send or point to a website. 

> On Jan 27, 2016, at 5:13 PM, Velasquez, Andrew <Andrew.Ve!asquez@fema.dhs.gov> wrote: 

> 

> Did you receive? 

> 

> Andrew Velasquez III 

> Regional Administrator 

> U.S. Department of Homeland Security - FEMA Region V 

> 

> — Original Message — 

» 

> From: Kelenske, Chris (MSP) [mailto:KelenskeC@michigan.gov] 

> Sent: Wednesday, January 27, 2016 04:32 PM Eastern Standard Time 

> To: Velasquez, Andrew 

> Subject: Family Assistance Centers 

> 

> The document did not come through. Can you re-send? 
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Garaa^raIya(MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 27, 2016 2:59 PM 
Kelly, David (MSP) 

Re: Is there something I should know? 


Yes. I told them I expect back pay. 

Sent from my iPhone 

On Jan 27, 2016, at 1:10 PM, Kelly, David (MSP) < KeIlvD@michigan.gov > wrote: 

■ 

Did you realize you are listed as Colonel? 

Capt. Dave Kelly 
Commander 

Intelligence Operations Division 
Michigan State Police 
333 S. Grand Ave. 

Lansing, Mi. 48909 
Office: 517.241.1662 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 27, 2016 1:09 PM 
To: Kelly, David (MSP) 

Subject: Re: Is there something I should know? 

* 

Apparently 

Sent from my iPhone 

On Jan 27, 2016, at 1:08 PM, Kelly, David (MSP) < KeilvD@michigan.gov > wrote: 

http://www.mlive.com/news/flint/index.ssf/2Q16/01/snvder taps mayor crusading d 
o.html 


Capt. Dave Kelly 
Commander 

Intelligence Operations Division 
Michigan State Police 
333 S. Grand Ave. 

Lansing, Mi. 48909 
Office: 517.241.1662 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 27, 2016 2:56 PM 

To: GovCalendar 

Subject: Accepted: RDS/JA/TSachs/HH/NL/KCreagh/CKelenske - Tele-Town Hall Re: Flint 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 


l 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 27, 2016 1:09 PM 
Kelly, David (MSP) 

Re: Is there something I should know? 


Apparently 

Sent from my iPhone 

On Jan 27, 2016, at 1:08 PM, Kelly, David (MSP) < KellvD(Qmichigan.gov > wrote: 

http://www.mlive.com/news/flint/index.ssf/2016/01/snvder taps mayor crusading do.html 

Capt. Dave Kelly 
Commander 

Intelligence Operations Division 
Michigan State Police 
333 S. Grand Ave. 

Lansing, Mi. 48909 
Office: 517.241.1662 



Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, January 27, 2016 12:21 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

Fwd: Flint response - Civil Rights 


Please get with civil rights and advise. 

Sent from my iPhone 
Begin forwarded message: 

From: "Smith, Paul (GOV)" < SmthP29@mcMean.gov > 

Date: January 27, 2016 at 10:45:20 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov > 

Subject: Flint response - Civil Rights 

Has Civil Rights been engaged on potential issues involving undocumented immigrants not 
being able to pick up water or being afraid to answer the door when volunteers go around? 

Sent from my iPad 
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From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 27, 2016 10:49 AM 

To: Katarsky, Anthony (MSP) 

Subject: Re: NEED INVENTORY / DONATION COUNT / BURN RATE (disto)/ TOTALS by 10 am 


Can you reach out to John Roberts or our budget person to discus. John wants this info and I am going to be tied 
up in the media event. 

* 

Sent from my iPhone 

■ 

On Jan 27, 2016, at 10:30 AM, plangc <plangc@michigan.gov> wrote: 

Capt. Kelenske, 

This information is based off of data compiled from planning, local EOC and donations 
management. Information is based on the current data each section had available. Additionally, we 
know that smaller donations have been delivered to local non-profit organizations, however, we do not 
have any further details on quantity. 

Current water inventory in our warehouse: 

• 796 pallets of water* 

• 57,312 cases* 

• * Based on the conversion rate of 72 cases per pallet, 22 pallets per semi. Currently working to 
compare against shipping records. 

How much water has been donated so far at the warehouse: 31,312 cases of water, based on current 
information provided. 

Overall warehouse bum rates: 

• Low: 8,341 

• High: 20,969 

• Daily Average: 12,078 

What has been distributed so far: 165,433 (Clio Warehouse only) 

How much water is at the Food Bank: 23,816 

How much water has been donated so far at the Food Bank: Data does not specify 
Overall burn rate at the Food bank: Approximately 1,125 cases per day 
What has been distributed so far: 18,003 • 

Current inventory of water at GCCARD: Approximately 1,584 cases 

How much water has been donated so far at GCCARD: Approximately 3,168 cases 

Overall burn rate at GCCARD: Approximately 2,000 cases per day 

What has been distributed so far: 50,000 (based on burn rate times 25 days active) 


From: MSP*seodgc 

Sent: Tuesday, January 26, 2016 6:51 PM 

To: MSP-EOC-MDHS; MSP-SEOC11; plangc; Hunter, Janet (DHHS); Holmes, Virginia (DHHS); Kuzera, 
Michelle (MSP) 

Subject: NEED INVENTORY / DONATION COUNT / BURN RATE (disto)/ TOTALS by 10 am 

Importance: High 

See below request -- 
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From: Galbreath, Wendy (MSP) 

Sent: Tuesday, January 26, 2016 6:43 PM 

To: MSP-seocIgc 

Cc: Galbreath, Wendy (MSP) 

Subject: Donations 

Send to: Planning, Michelle Kuzera (to find out the Food bank info), Pam/Mary K. Thanks! 

Captain Kelenske has a Senate Appropriations Committee meeting tomorrow. So by 10 a.m. we need 
the following: 

Current water inventory in our warehouse: 

How much water has been donated so far at the warehouse: 

Overall warehouse bum rates: 

What has been distributed so far: 

How much water is at the Food Bank: 

How much water has been donated so far at the Food Bank: 

Overall burn rate at the Food bank: 

What has been distributed so far: 

Current inventory of water at GCCARD: 

How much water has been donated so far at GCCARD: 

Overall burn rate at GCCARD: 

What has been distributed so far: 
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From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 27, 2016 9:58 AM 

To: GovCalendar 

Subject: Accepted: RDS/KCreagh/NL/CKelenske/Mayor Weaver - Press Conference 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 27, 2016 9:44 AM 

To: Jamal.Gwathney@hhs.gov 

Subject: Fwd: Water/Filter Distribution sites 


See below on your questions. I'm not sure they're going to have a call in number for the other meeting. I will 
check and advise. The wrestling went very well. Thanks for asking. 

Sent from my iPhone 

Begin forwarded message: 

From: "Katarsky, Anthony (MSP)" <KatarskvA@michigan.gov> 

Date: January 27, 2016 at 9:32:10 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov> 

Subject: FW: Water/Filter Distribution sites 

As requested... 


1) Can you confirm all the sites on the list are distributing water AND filters or just water? 

a. All the Fire Stations have filters and water. 

b. Michigan Department of Health and Human Services offices have filters only. 

c. Genesee County Community Action Resource Department offices have water and filters. 

d. Flint City Hall has filters only. 

e. The Churches listed have been stocked with water and filters (for Sunday services only). 

2) Any site distributing filters, which sites are receiving FEMA filters? 

« 

a. The filters ordered through FEMA are all going out to all of the above locations. 

3) Of the sites that have FEMA filters, how is the SEOC tracking people/households that get filters from 
a distribution center as opposed to those being handed out door to door. Possibly one household 
receiving 2 or more sets of supplies. 

We are able to segment PODS vs Team data in two ways. 

1 . PODS have to enter what station they are at into the app and that is saved into the 
database. The fact that this is entered uniquely identifies the records from those that are 
conducted by field teams. That said, there have been some PODS that have failed to enter this 
field. Therefore, when we archive the data we patch this field using the second method (Note, 
when we pull statistics from live data we use the below method). 

2. The second method is to pull the "Creation ID" from the database that is uniquely tied to the 
iPad which created them. This is extremely accurate, but requires that the Local EOC provide a 
daily sign in roster indicating who has the ipads. At this time there are 15 iPads at the PODS 
which we are using to uniquely identify which records were not field team activity. 
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We have advised the local EOC, Planning, and the MSP representative in the SEOC that if iPads are 
moved from the PODS we need to be notified to ensure we can keep an accurate track on where 
resources are coming from. 
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Garza^OraIya(MSP) 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 27, 2016 9:24 AM 

To: Zuelke, Earl 

Subject: Re: Question 


Sounds good. I am on the road right now for a morning media event. I believe I will have time this afternoon to sit down. 
Some things are changing with the schedule so I will get with you when I get Flint. 

Sent from my iPhone 

On Jan 27, 2016, at 9:22 AM, Zuelke, Earl < earl.zuelke(5)fema.dhs.gov > wrote: 

Chris, 

I am in Flint for the day, planning on attending the Flint Water Interagency Coordination Committee 
meeting today at 3pm. I assume you will be attending. The HHS lead at the Flint UCG asked me - their 
Director of Emergency Management, Don Boyce, will be here this afternoon, and would like to meet 
with "emergency management" reps. Obviously I will be here. Am asking if you would have the time to 
meet with him. I explained that EM representation from the county and local (Flint) perspective is 
either minimal or non-existent. I think their time is somewhat flexible this afternoon. 

Thanks! 

Earl Z. 
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Garza. Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 27, 2016 9:12 AM 

To: Gasper, Joe (MSP) 

Subject: Re: NEWS RELEASE: Gov. Rick Snyder appoints field experts to oversee long-term 

solutions for Flint water system 


She is going to be pissed. 

Sent from my iPhone 

On Jan 27, 2016, at 9:10 AM, Gasper, Joe (MSP) <GasperJ@michigan.gov> wrote: 

Congratulations on your promotion. I didn't realize it would happen this fast!! 

From: GOV Newsroom [mailto:govnewsroom@govsubscriptions.michigan.gov1 
Sent: Wednesday, January 27, 2016 8:31 AM 
To: Gasper, Joe (MSP) < GasperJ|S)michigan.gov > 

Subject: NEWS RELEASE: Gov. Rick Snyder appoints field experts to oversee long-term solutions for Flint 
water system 


Governor Rick Snyder 

REINVENTIN 

Getting It Right Getting Done. 


ICHIGAN 



Contacts: Dave Murray . Laura 
Biehi . or Anna Heaton 

517 - 335-6397 


FOR IMMEDIATE RELEASE 

Wednesday, Jan. 27, 2016 


Gov. Rick Snyder appoints field 

experts to oversee long-term 

solutions for Flint water system 

LANSING, Mich. - Gov. Rick Snyder today named a group of medical 
and field experts to the Flint Water Interagency Coordinating 
Committee to set in place long-term solutions to Flint’s water system. 

The 17 member committee, housed within the Michigan State Police, 
will be asked to make recommendations regarding the health and 
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welfare of people exposed to lead, study Flint’s water infrastructure 
and determine potential upgrades, review Flint Water Task Force 
recommendations, and establish ways to improve communication 
between local and state government. 

“Flint residents deserve clean, safe drinking water, and I am confident 
that the expertise represented on this committee will be a tremendous 
asset as we continue to address the water crisis in Flint,” Snyder said. 
“I am grateful to these appointees for their willingness to serve on this 
important committee.” 

Karen Weaver is the mayor of the city of Flint. She earned a 
bachelor’s degree from Tougaloo College, a master’s degree from 
Long Island University, and a doctorate from Michigan State 
University. 

Jamie Curtis is the chairman of the Genesee County Board of 
Commissioners. He earned a millwright apprenticeship certificate from 
Mott College. Curtis is a representative of Genesee County who shall 
be submitted by the Genesee County Board of Commissioners. 

Marc Edwards is a professor at Virginia Tech with numerous awards 
and honors for his work. He earned a bachelor’s degree in bio-physics 
from SUNY Buffalo, and both a master’s and doctorate of science in 
environmental engineering from the University of Washington. 
Edwards will represent subject matter experts. 

Mona Hanna-Attisha is the director of the pediatric residency program 
at Hurley Medical Center. She earned a bachelor’s degree in resource 
ecology and management/environmental health from the University of 
Michigan, a doctorate from Michigan State University College of 
Human Medicine, and a master’s from the University of Michigan 
School of Public Health. 

Natasha Henderson is the city administrator and chief administrator 
officer for the city of Flint. She earned a bachelor’s degree from the 
University of Arkansas - Pine Bluff, and a master’s in business 
administration from Texas A&M University - Texarkana. Henderson is 
a representative of the city of Flint who shall be submitted by the 
mayor of the city of Flint. 

Jim Koski retired as the Saginaw county drain commissioner, a role in 
which he had served from 1977 to 1980 and again in 1996 to 2011. 

He is a representative of Genesee County who shall be submitted by 
the Genesee County Board of Commissioners. 


\ 
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Lawrence Reynolds is president and CEO of the Mott Children’s 
Health Center. He earned a bachelor’s degree in political science from 
Wayne State University and a doctorate from Howard University 
College of Medicine. Reynolds will represent subject matter experts. 

Laura Sullivan is a professor of mechanical engineering at Kettering 
University. She earned a bachelor’s degree in premedical engineering 
from Arizona State University, and both a master’s degree and a 
doctorate in materials science and engineering from the University of 
Texas at Arlington. Sullivan is a representative of the city of Flint who 
shall be submitted by the mayor of the city of Flint. 

Mark Valacak is the health officer of the Genesee County Health 
Department and an instructor at the Michigan State University College 
of Human Medicine. He earned.both a bachelor’s degree and a 
master’s of public health degree from the University of Michigan. 
Valacak is a representative of Genesee County who shall be 
submitted by the Genesee County Board of Commissioners. 

One additional member will be named at a later date. 

The following members will also serve on the Coordinating 
Committee: 

• Harvey Hollins, director of Office of Urban Initiatives within the 
Executive Office of the Governor; 

. Col. Chris Kelenske , deputy state director of Emergency 
Management and Homeland Security within the Michigan 
Department of State Police;' 

• Keith Creagh, director of the Department of Environmental 
Quality, or his or her designee; 

• Nick Lyon, director of the Department of Health and Human 
Services, or his or her designee; 

• Mike Zimmer, director of the Department or Licensing and 
Regulatory Affairs, or his or her designee; 

• Nick Khouri, state treasurer, or his or her designee; 

• Brian Whiston, superintendent of public instruction, or his or her 
designee; 


Members will serve three-year terms expiring Dec. 31, 2018. Their 
appointments are not subject to the advice and consent from the 
Senate. 
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This email was sent to aasperi@michigan.gov on behalf of: The Executive Office of the Governor -111 South Capitol Avenue ■ 
Lansing, Ml 48909 - 517-335-7858 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Wednesday, January 27, 2016 8:51 AM 
Katarsky, Anthony (MSP) 

MSP-SEOCOPSC 

Fwd: Water/Filter Distribution sites 

Water and Filter Give away sites 01242016.docx; ATT00001.htm 


Please send me a response. 

Sent from my iPhone 
Begin forwarded message: 

From: "Gwathney, Jamal (OS/ASPR/OEM)" <Jamal.Gwathnev@hhs.gov > 

Date: January 24, 2016 at 10:47:12 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@,michigan. gov> 

Cc: "Gwathney, Jamal (OS/ASPR/OEM)" <Jamal.Gwathnev@hhs. gov> 
Subject: Water/Filter Distribution sites 

Capt, 


I received this list labelled Water AND filter distribution sites from a community org 
member. Several questions. 


1) Can you confirm all the sites on the list are distributing water AND filters or just water? 

2) Any site distributing filters, which sites are receiving FEMA filters? 

■ 

3) Of the sites that have FEMA filters, how is the SEOC tracking people/households that get 
filters from a distribution center as opposed to those being handed out door to door. Possibly 
one household receiving 2 or more sets of supplies. 


Thanks for clearing things up for me, especially the church/MDHHS/GCHD sites. Trying to figure 
out if they are doing things on their own (great) or getting FEMA supplies as well. 


Best, 

Jamal 
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Jamal K. Gwathney, MD, MPH, FAAFP 


CAPT, US Public Health Service 


State/Local/Community Public Health Advisor 


Flint Water Crisis Response RETAIN THIS IMAGE 
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Water/Filter giveaways: 


Fire Station #1 
3 1 0 East 5th St. 

Flint, MI 48502 

Fire Station #3 

1525 Martin Luther King Ave. 

Flint, MI 48503 

Fire Station #5 
3402 Western Rd. 

Flint, MI 48506 

Fire Station #6 
716 West Pierson Rd. 

Flint, MI 48505 

Fire Station #8 
202 East Atherton Rd. 

Flint, MI 48507 

Michigan Department of Health and Human Services office 
125 E. Union St. 

Flint, MI 48502 

Michigan Department of Health and Human Services office 
4809 Clio Road 
Flint, MI 48504 


Genesee County Community Action Resource Department office 
2727 Lippincott 
Flint, MI 48507 

Genesee County Community Action Resource Department office 
601 N. Saginaw 
Flint, MI 48502 

Flint City Hall 
1101 S. Saginaw St. 

Flint, MI 48502 

Six local churches are also now part of the effort to get bottled water and filters into the hands of 
Flint residents. The church locations are below: 



North Central Church of Christ 
2001 N. Saginaw Street 
Hint, MI 48505 
Phone (810)341-1700 
Monday-Friday, 9 a.m - 4 p.m. 

Metropolitan Baptist Church 
930 E. Myrtle Ave. 

Flint, MI 48505 

Monday-Friday, 1 1 a.m. - 4 p.m. 

Vernon Chapel AME Church 
5802 Dupont St. 

Flint, MI 48505 
Monday-Friday, 4-6 p.m. 

Christ Fellowship Baptist Church 
317 E. Hamilton Ave. 

Flint, MI 48505 
Wednesday, 1 1 a.m.-3 p.m. 

Saints of God Church 
2200 Forest Hill Ave. 

Flint, MI 48504 

Wednesday 10:30 a.m. - 12 p.m. 

Mt Zion Baptist Church 
2109 M.L. King Ave. 

Flint, MI 48503 
Wednesday, 12-1:30 p.m. 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent Tuesday, January 26, 2016 6:40 PM 

To: Katarsky, Anthony (MSP) 

Subject: Supplemental Information 


I spoke with John Roberts from budget. For the appropriations tomorrow we need to explain why we still need the 
funding with all the donations. 

Estimate with donations how much water we think we will need in the next 2-3 months. 

How long will our water last? 

Explain where the donations are going? 

What is our water plan? 

Food bank, NGOs, etc. 

Water averages, how much do people have? 

What is our burn rate? 

What is the burn rate at the Food Bank? Who else is providing water? 

What do we have and how fast are we going through it? 

We may be able to call John and tell him but we can discuss. 
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Garza^Oralya^MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 26, 2016 5:54 PM 

To: 

Hollins, Harvey (GOV) 

Subject: 

Purchasing 

Harvey 


Per DTMB... 



DTMB has procedures and processes in place for agencies to follow when purchasing using state contracts. During 
emergencies, we utilize existing contracts when possible and also follow protocols in place for emergency purchase. If 

the case of water (prior to FEMA involvement) we used an existing contract. 

■ 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact informaiton will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


(JOIN THE MSP' 
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Garza, Oralya (MSP) 

Kelenske, Chris (MSP) 

Tuesday, January 26, 2016 4:05 PM 
Weber, Thomas (MSP); Katarsky, Anthony (MSP) 
RE: National Guard 


From: 

Sent: 

To: 

Subject: 


clear 


From: Weber, Thomas (MSP) 

Sent: Tuesday, January 26, 2016 4:04 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: National Guard 

Captain, 

I looked through the resource request for the National Guard and the EO from the Governor. While the understanding of 
their mission is that it ends on the 14 th , I don't see anything in the EO that precludes you, the colonel and the adjutant 
general from extending that, if the need is determined. 

The current resource request simply states they'll be distributing from the fire stations "until the mission is complete." 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 
Mobile: 517-242-3671 

PLEASE NOTE: Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

New contact info will include: 

PO Box #30634 
Lansing, Michigan 48909 
Fax: 517-284-3857 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza^Oraly^MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Tuesday, January 26, 2016 3:31 PM 
Holland, Meegan (GOV) 

Murray, David (GOV); Banner, Shanon (MSP) 

FW: Flint Congressional Letters 

1-22-16 Letter to Gov Snyder re SBA Flintpdf; MEDC Response l-26-16.pdf 


We have no issue with this and have been working with MEDC on the response. Want to make sure you are good with 

* 

this. Please advise and we will notify MEDC to send. 

Chris 


From: Hendges, Jeremy (TED) 

Sent: Tuesday, January 26, 2016 3:23 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: TEDCOMMS 

Subject: FW: Flint Congressional Letters 

Here is the original letter addressed to the Governor and a proposed response from Steve Arwood on behalf of the 
administration to their request. I have cc'd Ari Adler from our team (TEDcomms) as well, so let us know if and when you 
would like us to proceed with a response. Just wanted to make sure the boxes were checked w/ the Flint team and your 
comms folks before we did anything. If you want to commandeer our letter for the Governor to respond direct we have 
no pride of authorship issues here. 

* 

Thank you, 

Jeremy 


Jeremy Hendges 

Deputy Director for Policy and Legislative Relations & Interim Deputy Director of Communications 
Michigan Dept, of Talent & Economic Development 
300 N. Washington Sq. 

Lansing, Ml 48913 

Email: hendgesi(5>michigan.gov 

Cell: 517-643-2531 


From: Jennifer Tebedo (MEDC) rmailto:tebedoi@rnichiaan.ora1 
Sent: Tuesday, January 26, 2016 2:59 PM 

To: Arwood, Steve (MEDC); Hoag, Valerie (MEDC); Hendges, Jeremy (TED); Feldpausch, Lynne (MEDC) 

Subject: Flint Congressional Letters 

Good Afternoon: Thanks for your assistance we are closing part of the loop on the SBA request. 

Attached is the original letter received from our delegation requesting investigation into SBA Disaster Loans for Flint. 

t 

t 

The second document is our response as requested by Captain Chris A. Kelenske, Deputy State Director of Emergency 
Management and Homeland Security, Michigan State Police. 
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The MEDC Response document will be distributed to the delegation once Jeremy dears with GovComms. 

Best, Jennifer 

Jennifer Tebedo, CAE, lOIVi 

Legislative Affairs & Federal Grant Director 

Michigan Department of Talent & Economic Development 

300 N. Washington Square | Lansing, Ml 48913 

Office: 517.335.6770 | Mobile: 

tebedoi@michiqan.org 

This message contains information which may be confidential and privileged. Unless you are the intended recipient for authorized to receive this 
message for the intended ’recipient), you may not use, copy, disseminate or disclose to anyone the message or any information contained in the 
message. If you have received the message in error, please advise the sender by reply e-mail, and delete the message. Thank you very much. 


From: Weinberg, David (Peters) fmailto:David Weinberefapeters.senate.govl 
Sent: Monday, January 25, 2016 3:23 PM 
To: Gloria Carnicom (MEDC) 

Subject: letter to Gov. Snyder on SBA disaster loans 

Hi Gloria, 

♦ 

I wanted to flag this letter that Sens. Peters and Stabenow and Rep. Kildee send to Gov. Snyder urging him to request the 
availability of SBA disaster loans for Flint which are long-term and low interest. 

We have been talking to the Flint Chamber to help identify impacted businesses. If we can be of any assistance in facilitating 
this request ASAP please let me know. Thanks! 

David Weinberg 
Legislative Director 
Senator Gary C. Peters 
Office: (202) 224-6221 
Follow Senator Peters: 003 
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From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 26, 2016 1:20 PM 

To: MSP-SEOCSDEM 

Subject: FW: SEOC Update 1/25/16 - Flint Water - Limited Distribution 

Attachments: 2016-01-20 - Flint Lead MDHHS Sitrep.pdf; 20160125_1700_Parcels_Contacted.pdf; 

20160125_1700_Parcels_Filter_Status.pdf; SitRep20.pdf 


From: Kelenske, Chris (MSP) 

Sent: Monday, January 25, 2016 9:20 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV); ’snyderrll@michigan.gov’; ’calleybll@michigan.gov'; Creagh, Keith (DEQ) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 

Subject: SEOC Update 1/25/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/25/16 - 21 th Day (20 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 

• Validate all data from the WRTs/PODs and identify focus areas 

Attached Documents: 

• Sit Rep # 20 

• Michigan Department of Health and Human Services Situation Report for January 20, 2016 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. 

■ The first map indicates based upon the outreach that has been conducted, which parcels have 
had contact with a resident and which parcels have not had any contact with a resident. 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 pm today. 

■ The second map indicates the status of residents that have or have not received a filter. 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Kev items for tomorrow to note are: 

• We will have ARC, type 5 teams 
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Items to Note . 

• 11 ARC Flint Water Response Teams to the field today. 

• 8 EPA PIOs will be in the JIC tomorrow. The JIC is unaware of the role or expectations at this time. 

• Reference the rash I discussed on the call tonight: 

o There was one specific complaint about rashes that Community Health personnel plan on working with 
ATSTD/CDC. DEQ is requesting that EPA collect all appropriate water samples to enable a full analysis of the 
water at the address (an apartment) for bacterial contamination, and a full metals and organics panel. Lead 

■ 

is not associated with skin rashes, but other contaminants are and DEQ wants to find out what, if any, other 
contaminants are in the water. 

o It was also discussed that it would be ideal if Community Health can forward to the EPA the other addresses 
and contact information for which they've received complaints of rashes, so that EPA could also test there 
for appropriate parameters to see if we can identify a cause, 
o SEOC DEQ desk will continue to monitor and work this issue. 

• SEOC OPS, Health, MDEQ SEOC, Logistics participated in conference calls with the Governor's office and private 
partners on potential alternative filtration systems for schools, daycares, etc. 

• Created a form for drivers to track rapid response deliveries. 

• Media avail at fire station 8 this morning received positive news coverage. 

• The NAACP is holding a public meeting at U of M Flint on Tuesday. 

• Rachel Maddow will hold a town hall meeting on Wednesday. MSP Third District Commander advised. 

• Developed new Incident Action Plan (#7 published in M1CIMS) and ICS 204s for the new operational period 
(1/26/2015-2/2/2016). 

• MDOC assumed all warehousing responsibilities today. 

• Reviewed state agency financial information received for update to current spend plan. 

• Information reported to the JIC: 

o As of 1/25/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 


1 . 


2 . 


Homes visited by the FWRTs to date. 


Phase 1 

Phase II 

Targeted Canvassing Mission 1/25/2016 

30,770 

37,844 

2,596 - ARC* 


* American Red Cross data has not been entered in the app, but is currently being caught up. 
Starting January 26, 2016, the American Red Cross has been instructed that iPads must be used 
in the field for data entry in order to clearly capture the homes that have filters. 

Distributed: 


Commodity •; ' VV 

Total to Date j 

a. Number of cases of water 

176,118 

b. Filters 

93,048 

c. Filter cartridges 

198,552 

d. Test kits 

29,320 


3. Total number of customers on the Flint water system 

a. 29,994 current water system subscribers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 


4. Resources purchased*: 

a. Cases of water 141,982 (additional 24,634 donated) 

b. Filters 124,052 

c. Filter Cartridges 285,586 

d. Test kits 62,701 

* Numbers have not been updated due to the following circumstances: 
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• Outstanding donations and inventory at the warehouse which has not been reported to the 
SEOC. Staff in the SEOC is working with donations management and warehouse to reconcile 
numbers. 

• Outstanding data from GCCARD on deliveries from 1/8-1/12. Staff in the SEOC and local EOC 
is working with GCCARD to obtain data. 

• At the beginning of tracking the planning factor used was 72 cases of water per pallet and 
22 pallets per semi-truck. Per bill of lading received from the warehouse today, it has been 
identified that this assumption is not correct. Staff is working to reconcile numbers. 

5. Teams going out tomorrow: 

a. ARC type 5 teams -- Goal tomorrow 100 homes per team 

Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/25/16, as of 5 pm, 2,596 homes were visited today. 

2. Total number of homes visited: 

-a. Phase II: 37,844 

b. Targeted Canvassing Mission: 2,596 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: 1 

ii. Command and Control Staff for NG Personnel: 

4. Total Number of Volunteers each day: 

. a. 135 volunteers for 1/25/2016. 

5. ’"Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016. 

6. Number of Water filters distributed (each day and to date): 

a. 1,151 were distributed on 1/25/2016, and total distributed to date is 93,048. 

7. Cases of Bottle water distributed (each day and to date): 

a. 9,514 were distributed on 1/25/2016, and total distributed to date is 176,118. 

8. Number of testing kits distributed (each day and to date): 

a. 478 were distributed on 1/25/2016, and total distributed to date is 29,320. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Per CHECC: People tested for lead 10/1/2015 to 1/8/2016: 2,642; 

10. Number of people with elevated blood level (kids, adults, total): 

a. Per CHECC: 

i. Children less than 6 years old £ 5 pg/dl since 10/1/2015: 28 

ii. Children 6 to 17 years old 2: 5 pg/dl since 10/1/2015: 7 

iii. Adults 18 years and older > 5 pg/dl since 10/1/2015: 15 

11. Number of homes with safe drinking water: 

a. 1099 homes, per data from September 3, 2015 to January 22, 2016. Note, per MDEQ, this data is from 
uncontrolled samples provided by residents. 


GIS Information 

I have had numerous discussions with GIS staff as to getting our data validated and as close to final as possible. We are 
tracking 38,144 residential properties within the city (noting large apartment complexes are classified as commercial so 
they are not a part of this). Of these: 

• 34,318 have been engaged by Flint Water Response Teams and PODs (90%) - The remaining 10% is going to be a 
focus for the teams in the near future 

• 23,281 have led to a direct citizen engagement (61%) 

• 5,173 were not home during any attempt to visit and have not been recorded as having visited a POD (14%) 
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• 5,864 of the properties the teams visited were vacant or destroyed (15%) 

Additionally, we have been tracking the status of "Active Water Subscribers" from the Flint Department of Public 
Works. These are residential properties which have meters put on the homes by the city. Of the total 29,994 
subscribers citywide, 26,673 have been confirmed as being on residential parcels. Of the 26,673: 

• 18,487 Have been confirmed as having received a filter by the Flint Water Response Teams or PODs (69%) 

• 3,928 Were not home when visited (15%) 

• The remaining 16% we have no data to confirm or deny whether they have a filter 

Of special significance from the water subscriber data is that the old lead maps that we are digitizing from the Flint 
Water Department contain 993 suspected homes with lead lines in them. Of these only 659 have received a filter. 

It is significant to note that we are continuing to receive paper forms from the field and processing them. The ARC and 
volunteers were specifically told to use the App and we provided Ipads but tonight I was told this was not being done by 
everyone which has caused us some lags in data. This is likely improve the overall numbers as we process historic 
records (ARC had ~7,000 of these records). 

It cannot be reiterated enough that data is still coming in and we are still actively cleansing it. 

Local EOC 
Operations: 

• Coordinated with Foodbank of Eastern Michigan for issuing of Resource Request. 

• Coordinating and following up on vehicle demobilization. 

• Facilitated rapid response deliveries to special locations. 

• Finalizing components of recycling program. 

• Received authorization to operate bottle collections for recycling at Fire Station 1 and 5 PODs. 

• Initiated activities to plan for inclusion of institution sampling (schools, daycares, nursing homes, etc.) in 
Genesee County EOC IAP. 

• Coordinating volunteer management with Michigan Community Service Commission. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/24/16 -20 th Day (19 th Full Day) After Governor's Declaration of an Emergency 

I have asked state agency SEMCs to archive their SitRep items so you only have current operational period information 
in the SitRep Agency Summaries. Director Creagh added to daily report. 

Mission focus for the day: 

• Receive, store, and increase quantities of supplies. 

• Increase efficiency of warehouse operations. 

• Continue door to door/Flint Water Response Teams (FWRTs). 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration. 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 
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Attached Documents: 

• Situation Report # 19 

• Maps: 

o Parcel Contact Status, includes data as of 5 pm today. 

■ The first one indicates based upon the outreach that has been conducted, which parcels have 
we had contact with a resident and which parcels have not had any contact with a resident. 

o Parcel Filter Status (Multi-Tenant Excluded), includes GIS data as of 5 pm today. 

■ The second map indicates the status of residents that have or have not received a filter. 

Status on Governor's reguest letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Kev items for tomorrow to note are: 

• We will have 10 ARC, type 5 teams (2-4 personnel). 

• WRTs with NG personnel are transitioning out. No field teams. NG will continue to staff the PODs. 

• Tony Katarsky will be acting SEOC State Director. Capt. Kelenske not in the SEOC - available by phone (in the Holland 
Ml area). 

Items to Note 

• Deployed • National Guard/state/local teams and 19 ARC Flint Water Response Teams to the field today. 

• JIC was operational with limited staff out of the SEOC today. Co-located JIC in Flint will be back and operational 
tomorrow. 

• SEOC Logistics worked with MDOC on warehouse management transition. 

• Recovery Branch began demobilization of trucks and vans. 

• Demobilization of National Guard Water Response Teams will be effective as of Monday, January 25. 

• School for the Deaf 

o As of 1/23/16: LARA and DEQ teams on site; water testing complete in school building and LRC dorm. 

Stevens Hall will be tested when landlord finishes upgrades, 
o As of 1/23/16: all water faucets replaced in Stevens Hall. 3 new drinking fountains on order; expected mid- 
week. Once fountains are installed, Stevens Hall will be scheduled for water testing. 

• SEOC Finance Donations Management team to obtain list of donors and donations for FEMA request. 

• SEOC Planning Section worked on burn rate data from FWRT and PODS for FEMA request. 

• GIS continued to clean up V2 Dataset (patched approximately 1000 records). 

• GIS coordinated with the DEQ to transfer lead service line mapping to their GIS department tomorrow. Wall maps 
showing known lead service lines based off of geographical locations and zip codes provided for Chief Hagler, SEOC 
DEQ staff and Director Creagh. 

• Out of 37,003 homes visited, 5,660 were not home/did not answer. The number of homes visited is lower than the 
Phase II number as some duplicate contacts at addresses were eliminated. 

• Information reported to the JIC: 

o As of 1/24/16. 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 - 

Phase II 

1/24/2016 ^ •••• 

30,770 

37,844 

7,012 National Guard/State/Local 
4,132 ARC 


2. Distributed: 


Commodity 

, .. r- ■ *• . • -t- V. 'h-vVJik V . 1 ' k.ra.J naKaiL' ■■ ■ mi atrai^* - a-i-^^ —a ... .. 

Total to Date -Ax£: 

a. Number of cases of water 

164,991 
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b. Filters 

91,763 

c. Filter cartridges 

197,775 

d. Test kits 

28,763 


3. Total number of customers on the Flint water system 

a. 29,944 current water system subscribers 

b. ~45,000 hookups {This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 141,982 {additional 24,634 donated) 

b. Filters 124,052 

c. Filter Cartridges 285,586 

d. Test kits 62,701 

5. Teams going out tomorrow: 

a. 10 ARC {2-4 people) type 5 teams -- Goal tomorrow 100 homes per team 
Additional Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/24/16, as of 5 pm, 11,144 homes were visited today 

2. Total number of homes visited: 

a. Phase II: 37,844 

• 3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: 

ii. Number on Cyber Mission: ' 

iii. Number with FWRTs: 

iv. Command and Control Staff for NG Personnel : ' 

4. Total Number of Volunteers each day: 

a. 315 volunteers for 1/24/2016. 

5. ^Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016. 

6. Number of Water filters distributed (each day and to date): 

a. 4,920 were distributed on 1/24/2016, and total distributed to date is 91,763. 

7. Cases of Bottle water distributed (each day and to date): 

a. 16,125 were distributed on 1/24/2016, and total distributed to date is 164,991. 

8. Number of testing kits distributed (each day and to date): 

a. 3,177 were distributed on 1/24/2016, and total distributed to date is 28,763. 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Unknown at this time, CHECC will begin providing numbers on 1/25/2016. 

10. Number of people with elevated blood level (kids, adults, total): 

a. Unknown at this time, CHECC will begin providing numbers on 1/25/2016. 

11. Number of homes with safe drinking water: 

a. 577 homes, per data from September 3, 2015 to January 20, 2016. Note, per MDEQ, this data is from 
uncontrolled samples provided by residents. 

■ 

*This is an estimate from Phase I data. We are cleaning up the data to get a more accurate number - Phase II questions 
were developed to help clean this up. 

Local EOC 
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Operations: 

• Distribution of supplies at five water resource sites in the City of Flint. 

• Door-to-door distribution of supplies with 34 water response teams (19 ARC volunteer teams, 15 MSP/GCSO/NG 
teams]. 

• Facilitating rapid response deliveries to homebound residents and special locations by three teams staffed by 
Team Rubicon, and Lt. de Castro (MSP/EMHSD). 

• Improved logistics for rapid response teams by providing transportation and iPads starting on 01/25/2016. 

• Coordinated with ARC for distribution of additional iPads for data entry. 

• Identified alternative warehouse locations for lose donations. 

• Directed volunteer requests to appropriate state agencies. 

• Started coordination for resource demobilization. 

• Coordinated with 22 churches so they had water, filters, etc. Delivered Saturday. Some advised they were set 
with supplies. Lt. Roach (MSP District Coordinator will maintain contact with Pastors}. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/23/16 - 19 h Day (18 th Full Dav) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 

‘ PODs 

Attached Documents: 

• SitRep 18 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have ■ National Guard/state/local agency, type 3 teams 

• We will have 40 ARC, type 5 teams (2-4 personnel). 

Items to Note 

• Deployed . i state/local teams and 40 ARC Flint Water Response Teams to the field today. 

• Created a media monitoring report and looked for misinformation. A call was made to WILX to amend their article 
that implied that the State was not distributing water to undocumented immigrants. The news release was also sent 
to WILX about how the State is not requiring identification to receive water resources. 

• SEOC Logistics worked on future resource planning and a local business commodity supply plan. 

• Drafted talking points for Monday's press conference with Governor Snyder, Colonel Etue, and the Mayor. 

• Put in place a place to control POD distribution as much as possible. SKU numbers are being lined out on 
commodities to prevent or minimize returns for cash. 
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• Information reported to the JIC: 

o As of 1/23/16. 4 pm for POPs and S pm for FWRT (start date was Tuesday. 1/12/16) 

1. Homes visited by the FWRTs to date. 


To Date 

1/23/2016 

37,943 

6,323 National Guard 


7,361 ARC 


2. Distributed: Includes outstanding data from yesterday- PODs after 5 pm, ARC worksheets and local HOC hotshots 


Commodity - 

Total to Date 

a. Number of cases of 


water 

[: 148,866 

b. Filters 

86,843 

c. Filter cartridges 

194,622 

d. Test kits 

25,586 


3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 133,662 (additional 24,634 donated) 

b. Filters 115,700 

c. Filter Cartridges 266,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard State type 3 teams — Goal tomorrow 300 homes per team 

b. 40 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Worked to identify all vulnerable populations to help streamline Hot Shot/Rapid Response Team process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. The city identified some but they are 
just as bad as the current ones. 

• Working on finalizing a recycling plan for the incident. 

• Lt. Roach sent up the church information to Tom Webber. She also received one church site that will act as a 
potential church mega site. 

• SEOC GIS to provide a layer for the vulnerable populations so that Team Rubicon can get to them and track in 
the iPad. 

New Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/23/16, As of 5 pm, 13,684 homes were visited today 

2. Total number of homes visited: 

a. 37,943, does include duplicate counts from the second canvasing 

3. Total number of National Guard on the ground: 

a. 


11 





4. Total Number of Volunteers each day: 

a. 310 volunteers for 1/23/2016 

5. Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016, 

6. Number of Water filters distributed {each day and to date): 

a. 4,156 were distributed on 1/23/2016, and total distributed to date is 86,843 

7. Cases of Bottle water distributed (each day and to date): 

a. 27,462 were distributed on 1/23/2016, and total distributed to date is 148,866 

8. Number of testing kits distributed (each day and to date): 

a. 2,171 were distributed on 1/23/2016, and total distributed to date is 25,586 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Unknown at this time until we get the data 

10. Number of people with elevated blood level (kids, adults, total): 

a. Unknown at this time until we get the data 

11. Number of homes with safe drinking water (Not sure whether it's possible right now to provide this 
number): 

a. Unknown at this time 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/22/16 - 18 h Day (17 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the dav: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Plan for next phase with MSP and NG personnel 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration 

• Work with HHS personnel to ensure they have all items needed for operations 

Attached Documents: 

• SitRep # 17 

• Briefing provided to the HHS Undersecretary by FEMA {due to time only finished 75%) 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Kev items for tomorrow to note are: 

• I National Guard/State/Local l type 3 teams 

• 40 ARC (2-4 folks) type 5 teams 

• Deliveries going out to all churches on our list we have been working with (21) for Sunday services. 

■ I will not be in the SEOC Saturday. Tony Katarsky will be the acting SEOC state director. I will be available by phone 
(wrestling meet). 

• Sunday, Lt. Mike Johnson will be acting SEOC state director but I may be in for some of the day. 

• Monday I am out on a college visit with my son...l will be available by phone and Tony will again be acting. 
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Items to Note 

• Deployed state/local teams and 15 ARC Flint Water Response Teams to the field today. 

• SEOC Operations worked on getting local contact into the JIC along with developing messaging for resources and 

donations. ....... 

• SEOC Planning worked on the further development of long term strategy. 

• Recovery branch continued coordination with Red Cross on volunteers and the Michigan National Guard for Friday 
and Saturday. 

• SEOC logistics worked with FEMA/DHHS on warehouse tracking status/strategy, coordinated resources, and 
donations management. 

• Have had a number of media request concerning resources for immigrants and population (ess proficient in 
English. Clarified with a news release that we are not requiring ID but we are asking for addresses to assist with long 
term recovery. Nobody will be denied resources if they fail to provide us an address. 

• Have received numerous inquiries from celebrities on how they can assist and donate. 

• We are validating a lot of data but what we have currently is 38,144 parcels in Flint that are not considered 
"vacant". This does not mean all parcels have a tenant, there are a lot of houses that are empty. 

o 26,673 water subscribers in Flint (not including franchise). 

■ Water Subscribers with a Filter = 15,399 (57.7%) 

■ Water Subscribers without a Filter = 11,274 (42.2%) 

• With our second pass we are getting more information as to why people do not have a 
filter. Looking into whether these include homes connected but nobody currently living 
there. We are refining the data. 

o 11,471 Non-Water Subscribers in Flint. 

■ Non Water Subscribers with a Filter = 2,196 (19%) 

■ Non Water Subscribers without a Filter = 9,275 (81%) 

o The SEOC Ops Chief has been directed to firm up all numbers with GIS. We have a GIS specialist from FEMA 
Region V also deployed to the SEOC to assist. ArcGIS has advised us that the amount of data we have 
collected is more than some major disasters in other states. We are looking into getting their personnel 
more engaged to ensure we are using all the tools available for analysis. 

• SEOC Finance Chief is working on costs to date and all SEMCs were advised to tighten up their records and ensure 
we have accountability of all costs. 

• Information reported to the JIC: 

o As of 1/22/16, 4 pm for POPs and 5 pm for FWRT Istart date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


To Date 

1/22/2016 

37,697 

5,920 


2. Distributed: Includes outstanding data from yesterday (PODs after 5 pm, ARC worksheets and local EOC 
hotshots.) 


Commodity ■. j . 

Total to Date 

a. Number of cases of 


water 

121,404 

b. Filters 

82,687 

c. Filter cartridges 

191,704 

d. Test kits 

23,415 


3. Resources purchased: 

a. Cases of water 130,782 (additional 21,682 donated) 

b. Filters 115,700 
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c. Filter Cartridges 266,200 

d. Test kits 61,161 


4. Teams going out tomorrow: 

a. National Guard State ] type 3 teams -- Goal tomorrow 300 homes per team 

b. 40 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Worked to identify all vulnerable populations to help streamline Hot Shot process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. 

o Working on finding a new POD for 3 and 6. We are aware that the mayor would need to approve this. 

• Coordinated water donations and delivery areas. 

• Last minute large donations of water and volunteers expected during the weekend. 

• Working on finalizing a recycling plan for the incident. 

• The Jaii water has been tested and is fine. The prisoners are not being poisoned and the local health 
department is working on clearing this issue up. 

• Working on a plan with the churches to have 4 mega sites for churches (N,E,S,W) and have smaller churches 
work through these sites to get supplies. Churches are interested in the recycling program, putting information 
in their bulletins and also used a collection sites. 

• Team Rubicon is coming tomorrow to assist with home deliveries. 

• Continuing with recycling plan. Need to identify sites with city. Local EOC has visited areas with the local 
contractor. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/21/16 - 17 h Day (16 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) - "Phase II" 

• Plan for next phase with MSP and NG personnel for Governor approval - "Phase III" 

• Prepare for appeal on denial of Category B under the Presidential Emergency Declaration 

• Work with HHS personnel to ensure they have all items needed for operations 

Attached Documents: 

• SitRep 16 

• Draft Water Operations Plan for moving to next phases (Discussion document) 

■ 

• Resident Water Sample Results Map (Not for public distribution) 

• January 13-19 comparison map 

» 

Status on Governor's request letter to the President 

• Emergency declaration received. Pending decision of Major Disaster appeal and any denials under the 
Emergency Declaration (e.g. Category B). We have not been denied category B yet ... POTUS/FEMA has not 
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given it to us though. I believe we may get a denial of category B in conjunction with the Major Disaster appeal 
decision. We will have 30 days to appeal. 

o Category B is critical in that it is for Emergency Protective Measures which includes {but is not limited to 
EOC related costs, supplies and commodities, safety inspections, and in limited circumstances "water 
testing and treatment supplies in the immediate aftermath of the incident to counter a specific 
threat." We purposely put our start date of this incident to be April 25, 2014 in hopes we get category B 
and could get 75% federal funds for many other costs all the way back to 2014 - long shot but would be 
huge if we land this. 

Key items for tomorrow to note are: 

• The logistics plan will be fuily executed tomorrow with all teams. 

o We will have National Guard/state/local agency, type 3 teams “. with a goal of 300 homes 

per team. 

o We will have 15 ARC, type 5 teams {2-4 personnel), with a goal of 100 homes per team. 

Items to Note 

• We are using the terms Phase II, Phase III, etc. These are for internal discussion for planning and not meant for 
public dissemination at this time unless it is determined to be beneficial. 

• The draft operations plan (attached) was completed in conjunction with MSP and NG personnel to initiate discussion 
on our next steps as to WRTs and PODs. 

• The WH issued a statement that $80 million dollars in aid to Ml mostly to repair Flint water infrastructure. We do 
not have additional information on this. This may be existing federal funds provided to Ml that is just being opened 
up for other use. FEMA does not have any information on this. 

• We have been advised we exceeded the $5 million under the emergency declaration. We are at $7.6 million. 

• FEMA has advised that any donated items can be used to offset the state cost share. We are working on the 
mechanism with FEMA to do this. 

• Deployed I state/local teams and 10 ARC Flint Water Response Teams to the field today. 

• SEOC logistics worked to project future orders of water resources and commodities. 

• Released updated JIC map at 1800 displaying updated field team activity and integrating historic paper records that 
have been entered into the tracking system for field team activity. 

• DEQtest kits are only being provided to those who ask for them. 

• I made contact with Senator Ananich aid, Julie Townsend, who was a POC for his volunteers. They are set to work 
next week on the 30 th . 

• MDOT met with city personnel to look at Station 6 POD and other PODs to see how traffic flow can be facilitated and 
safety increased. Additional report out due 1/22. 

• A request from MSP MC3 for NG Cyber personnel at $32,000 for 30 days or less) was initiated. This is to assist 
with the cyber attacks that have occurred/future attacks related to Flint Water. PENDING APPROVAL. NG advised 
this would have to be funded with existing funds at this time and to make adjustments. 

• MDARD Food Program staff have completed assessments of all 21 food businesses (including restaurants) that were 
located in the highest risk area. In addition, they have completed assessments at 34 food businesses in the medium 
risk area, and have scheduled 28 appointments to collect water samples. 

• Dr. Nicole Lurie, the Assistant Secretary for Preparedness and Response from the US Department of Health and 
Human Services (HHS), in addition to the HHS Regional Coordinator and other CDC staff, visited the CHECC and SEOC 
this morning and provided commentary to CHECC and SEOC staff/EMCs. She also attended a briefing from FEMA 
before departing to visit Flint. 

• Parents of boarding students at the Michigan School for the Deaf were notified of the elevated lead results in 
Stevens Hall. All fixtures in the dormitory are scheduled to be replaced by January 24, 2016. Lt Gov. has scheduled 
visit on January 25. 

• Valley Area Agency on Aging (VAAA) continues to take calls from seniors and caregivers needing access to water and 
filters. VAAA is providing this information to the local EOC each afternoon for follow-up. 

• Information reported to the JIC: 
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o As of 1/21/16. 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 
1. Homes visited by the FWRTs to date. 


Phase 1 r 

Phase 2 

30,770 

5,409 


2. Distributed: Includes outstanding data from yesterday - PODs after 5 pm, ARC worksheets and local EOC 
hotshots. 


Commodity ; y 

Phase 1 

Phase 2 

Total to Date 

a. Number of cases of 




water 

94,688 

10,403 

105,091 

b. Filters 

77,215 i 

2,356 

79,571 

c. Filter cartridges 

188,389 

1,039 

189,428 

d. Test kits 

20,037 

1,588 

21,625 


3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes/multi family (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 124,398 (additional 20,098 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. : National Guard/State/Local ' type 3 teams -- Goal tomorrow 300 homes per team 

b. 15 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 


• Attended ARC meeting with VOADs to discuss volunteer management and strategies. 

• Attended meeting with Plumbers and Pipefitters Union to assess the need for long term cooperation for filter 
installation and fixture 

replacement. 

• Requested and received confirmation of deployment of Team Rubicon (starting on 01/23/2016). 

• Facilitated Flint & Genesee Chamber of Commerce representation at the EOC. 

• Addressed security issues at Fire Station 3, 6 and 8 PODs (residents concerned about criminal activity). 

• Coordinating with SEOC Logistics to receive information on purchasing strategy and volumes for filter equipment. 

• Met with Genesee County Planning Commission, United Way of Genesee County and Michigan Community Service 
Commission to clarify 

recycling plans and potential volunteer utilization. 

• Coordinated and verified deliveries of supplies to apartment complexes. 

i 

• Identified potential locations for recycling stations. 

Chris 


Update 1/20/16 - 16 th Day (15 th Full Dav) After Governor's Declaration of an Emergency 
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Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams {FWRTs) 

» 

• Prepare for second phase of door to door operations 

• Submitted appeal to FEMA Region V 

• Prepare for appeal on denial of Category B under the Presidential Emergency Declaration 

Attached Documents: 

• SitRep 16 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

Key items for tomorrow to note are: 

• Five copies of the State/FEMA agreement will need to be signed by the Governor. Capt. Kelenske has them and will 
coordinate delivery. 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have 1 National Guard (MSP supported), type 3 teams ( ), with a goal of 300 homes 

per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

• Dr. Luri from HHS will be at the SEOC ~10:00 p.m. 

• A second phase is starting tomorrow which will include more refined questions as to type of filter systems each 
person has. This will assist with sustainment operations. 

• DOC prison work crew personnel (6-7) will be at the warehouse to keep the area clean. A lot of trash is generated in 
the warehouse and was becoming an issue. 

Items to Note 

• Deployed ' state/local (NG, MSP, Local) teams and 10 ARC Flint Water Response Teams to the field today. 

• MSP and local Sheriffs Department continue to provide over watch for WRTs. 

• Aqua Hydrate contacted me to donate 5 000 cases a month (4 semis) for a year. I was advised by Lindon Nelson this 
was a Governor/Mayor/Senator Ananich and Meekhof initiative and a press release was going to go out soon 
(TBD). Logistics is following up with them. 

• News release sent from Governor's office about the appeal to the President of the disaster declaration. 

• SEOC Logistics worked with JIC and Governor's office to establish a business resource submission tab on 
www.helpforflint.com 

• SEOC Operations continued to develop and finalize Phase 2 canvassing roll out. 

• Meeting held with Dr. Luri from HHS. 

• Capt. Kelenske and other state agency financial personnel attended the appropriations hearing. 

• End of day - concerns with the mass amounts of volunteers showing up and wanting to help. This can cause 
logistical issues but staff was working to get additional tasks for volunteers outside of the WRTs. We will continue to 
work on ways to involve more volunteers. 

• Additional person NG team for warehouse support approved. 

• Information reported to the JIC: 

j 

o As of 1/20/16 as of 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. 29,317 homes visited by the FWRTs to date. 
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2. Distributed: Includes outstanding hard copy data from yesterday (PODs after 5 pm, ARC worksheets and 
local EOC hotshots). 

a. Number of cases of water 90,337 

b. Filters 73,229 

c. Filter cartridges 185,852 

d. Test kits 19,866 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 111,630 (additional 18,502 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. 5 National Guard type 3 teams— Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Addressed reports of water contamination in distributed bottled and canned water. Confirmed that water is 
safe to drink through testing by MDEQ. Coordinating with JIC and MDEQ for improved public information on the 
issue. 

• Identifying options to reroute unsolicited offers for supplies and services outside of the EOC. Coordinating to set 
up 800 number. 

• Attended meeting with Flint & Genesee Chamber of Commerce to discuss coordination of efforts, 
representation at EOC, and improved messaging. 

• Attended meeting with Community Foundation of Greater Flint to discuss coordination of neighborhood groups 
and improved messaging. 

• Coordinated with MDARD to provide additional lead testing at restaurants, and signage for safe locations. 

• Coordinating with SEOC Logistics to receive information on purchasing strategy and volumes for filter equipment 

• Coordinated and verified deliveries of supplies to apartment complexes. 

• Discussed logistics requirements of delivery requests for homebound residents with SEOC Logistics. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/19/16 - 15 th Day (14 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 
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• Prepare for possible surge in FWRTs utilizing NG personnel 

• Prepare plans for next phase of operation -Second sweep of city 

Attached Documents: 

• SitRep 14 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

• Appeal letter pending. 

A 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard, type 3 teams i), with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams {2-4 personnel), with a goal of 100 homes per team. 

■ 

Items to Note 

• Deployed ' state/local teams and 11 ARC Flint Water Response Teams to the field today. 

• Messaging being developed for concerns regarding the Total Dissolved Solids {TDS) meters and citizens' concerns 
with those meters indicating "lead" in bottled water. Testing of water to be done by DEQto ensure we have solid 
messaging. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Press release went out this afternoon to announce that the US Department of Health and Human Services will lead 
the federal response in Flint. Capt. Kelenske to meet with Dr. Nicole Lurie, HHS Assistant Secretary for Preparedness 
and Response (ASPR), on Thursday. The goal of the federal response will be to help state and local leaders identify 
the size and scope of the problem, and work with them to make and execute a plan for mitigation of the short- and 
long-term health effects of lead exposure. 

• Additional NG personnel being requested to assist with Warehouse inventories. 

• NG personnel on the ground with the WRTs tomorrow with more transitioning in. 

• Released updated JIC map at 1800 displaying updated field team activity and integrating historic paper records that 
have been entered into the tracking system for field team activity. 

• LG is going to be in Flint working at one of the PODs on Wednesday. 

• Information reported to the JIC: 

» 

o As of 1/19/16 as of 4 pm for PODs and 5 pm for FWRT (start date was Tuesday. 1/12/16) 

1. 22,129 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding data from yesterday - PODs after 5 pm, ARC worksheets and local EOC 
hotshots. 

a. Number of cases of water 77,794 

b. Filters 69,730 

c. Filter cartridges 184,457 

d. Test kits 16,671 

3. Total number of customers on the Flint water system 

. a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Respurces purchased: 

a. Cases of water 95,760 {additional 16,056 donated) 

b. Filters 115,700 
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c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard i type 3 teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goa! tomorrow 100 homes per team 

Local EOC 
Operations: 

• Attended public health group meeting with GCHD, City of Flint Water Department and MDEQ to discuss water 
test information being returned to residents, to allow residents a greater understanding of results. 

• Attended recycling/trash management group meeting with DEQ, Republic Services, Keep Genesee County 
Beautiful and Genesee County Planning Commission. Provided projections on current and anticipated bottle 
distributions. 

• Coordinated deliveries of supplies to faith-based organizations, apartment complexes and homebound residents 

• Coordinated with Comcast to set up locations for distribution of filters (distributed 60 filters on 01/19/2016). 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/18/16 — 14 th Day (13 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) and PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential Emergency declaration. 

• Complete appeal for Presidential Major Disaster Declaration denial. 

Attached Documents: 

• SitRep 13 

• Side by side comparison of homes with filters January 13 th compared to January 18 th . This should be hitting the 
media tonight. This took longer to create than I wanted but is the image I have wanted to show progress of 
getting filters in to the field. 

Status on Governor's request letter to the President: 

• Appeal in process. 

Kev items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with ail teams. 

o We will have state/local agency, type 3 teams i, with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team, 
o NG will be bringing in personnel to prep for surge. 

Items to Note 

• Beginning tomorrow the operational periods will be 7 days long. 

• The CDC/ATSDR (Agency for Toxic Substances Disease Registry) has deployed a team to Michigan. 
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• An Arabic version of the palm card was reviewed and approved. This was developed via Arab American and 
Chaldean Council. 

• Deployed 12 state/local teams and 10 ARC Flint Water Response Teams to the field today. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Cost analysis to investigate if it would be more cost effective for FEMA to purchase water vs the SOM. 

• ARC news release concerning the Volunteer Reception Center (VRC) sent out today. 

• Media availability conducted today at 3pm at the VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three direct reports of bottled water testing positive for lead. DHHS 
SEOC Desk and DEQ.SEOC Desk was able to contact two of the callers. The Zero Water filter (pitcher) has a handheld 
test device so people know when to change the filter. This TDS Meter measures dissolved solids (it is not a lead 
test). This was explained and we are going to work on messaging to ensure this does not cause issues. Dissolved 
solids are in all water. The water from the callers is going to be tested and a case of water from one of the 
companies will also be sent to DEQ for testing. Brands are Spartan Spring Water and Canned Water for Kids. The 
filter company is also going to work on messaging and work with us on this matter. 

• Information reported to the JIC: 

o As of 1/17/16 as of 5 pm (start date was Tuesday. 1/12/16) 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 37,313 

b. Filters 53,713 

c. Filter cartridges 169,520 

d. Test kits 7,379 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 82,992 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. State type 3 teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 
Operations: 

• Continuing to work with faith based organization to distribute resources. 

• Working with colleges to obtain volunteers for canvassing. 


Chris 


Update 1/17/16 - 13 th Day (12 th Full Day) After Governor's Declaration of an Emergency 


Mission focus for the day: 
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• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs), PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential Emergency declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will need to ask for the Individual Housing Program but that is 
something I wilt work on with FEMA. 

• Major disaster declaration denied. The appeal is being developed with a draft to Paul Smith by later afternoon 
1/18/16. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams I), with a goal of 300 homes per team, 

o We will have 12 ARC, type 5 teams (2*4 personnel), with a goal of 100 homes per team. 

Items to Note 

• Deployed state/local teams and 10 ARC Flint Water Response Teams to the field today. 

o 4,963 homes visited today. 

01/16/16 


01/17/16 


• Information reported to the JIC: 

o As of 1/17/16 as of 7pm (start date was Tuesday. 1/12/16) 
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1. 16,353 homes visited by the FWRTs to date. We believe we have ~24,000 homes with filters; still trying to 
validate. This is from the data we received from prior to the SEOC activation (trying to validate the data) plus 
the PODs and door to door operations since activation. 

2. Distributed: 

a. Number of cases of water 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. '.State 1 >) type 3 teams— Goal tomorrow 300 homes per team 

b. 12 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 


Operations: 

• Facilitated activation of the Genesee County/Genesee Health System MOU for mental health services. 

• Coordinated supplies for distribution to students at the U of M Flint campus. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound population. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/16/16 - 12 th Dav fll th Full Davl After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement following the Presidential Emergency declaration 

Attached Documents: 

• SitRep 11 
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Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer (FCO) is David Samaneigo (Sam) who has been my 
LNO from FEMA. We began discussions on a transition to FEMA support last night. His team is headed to Ml at 
this time and we will have our first coordination meeting on Sunday. 

• The request fora Declaration of a Major Disaster was denied. FEMA advised this event does not fit the legal 
definition of a major disaster (natural incident or fire, flood, or explosion). This information has been provided 
since prior to the event to elected officials in Flint and the legislature. We are reviewing the chances for an 
appeal and I have already discussed this with the FCO. 

Key items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with ail teams. 

o We will have r state agency, type 3 teams " I), with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

• I will be back on duty Sunday. 

• We have been working with some of the churches. Contact was made with 14 churches for Sunday 
distributions. Interaction with the pastors has been very positive. 

• A logistics briefing will be provided to see how many more teams we can put in the field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed state teams and 10 ARC Flint Water Response Teams to the field today. 

• DEQ sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to obtain future sample sites. 

• The Freeman School pilot was delayed due to some parts not arriving as scheduled. Testing was to be done Sunday 
but may not occur until Monday. 

• NG will have a total of personnel in the PODs for distribution. Mission has not changed. 

o NG soldiers have been in the PODS. more processing in tomorrow with start date of 1/18 in the 
PODS. The TAG and I will be discussing future use of NG personnel door to door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date wasTuesdav. 1/12/16) 

1. 11,324 homes visited by the FWRTs to date. We believe we have "'24,000 homes with filters; still trying to 
validate. This is from the data we received prior to the SEOC activation plus the PODs and door to door 
operations since activation. 3,850 homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 
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5. Teams going out tomorrow: 

a. ) State type 3 teams — Goat tomorrow 300 homes per team 

b. 10 ARC (2-4 folks} type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Provided direction to Operations and Logistics Section to initiate water sample collection at PODs. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
churches were supplied with water, filters and test kits. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Station #6 (POD) has associated safety concerns due to proximity of street and lack of suitable parking. We are 
working to resolve. 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV); ’snyderrll@michigan.gov'; 'calleybll@michigan.gov’ 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 

Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

■ » 

Update 1/15/16 - 11 th Day (10 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the dav: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics pian and adjust as needed 

• Continue with door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential Declaration of a Major Disaster and Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. Numerous calls and meetings took 
place between me and FEMA today. 

• When we get the dedaration(s) ... I will set up a legislative/congressional call to explain and provide bullet points 

as to what programs we will received. The Federal Coordinating Officer assigned will also be with me to answer 

■ « 

questions. This has helped in the past. 

« 

Kev items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with ali teams. 

o We will have state agency, type 3 teams ), with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team, 
o A pilot team was used to test our logistics plan today and with 60% strength they had 160% output (830 
homes). 
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• I will be off tomorrow but available by cell. Tony Katarsky will be SEOC State Director. I will be back in on Sunday. 
Items to Note 

• LT Gov visited the local EOCand SEOC today. He was able to hear our final briefing for the day. 

• Held a short session managing stress with SEOC staff. Two handouts were put in MICIMS for all state and local 
personnel to view. 

• Deployed 10 state teams and 5 ARC Flint Water Response Teams to the field today. 

• Standing requirements were created for the JIC so we can get information to the media every day. Below are the 
current ones we have in place and we should have something out tonight according to the JIC. 

o As of 1/15/16 as of 7pm (start date was Tuesday, 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe we have ~24,000 homes with filters but are trying to validate that 
information. This is form the data we received from prior to the SEOC activation plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 44,688 (additional 12,884 donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. 'State ) type 3 teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 
Home Deliveries: 

• Still receiving lists from the Valley Area Agency on Aging (VAAA) on home deliveries and forwarding these to the 

i 

Sheriff's office. They are going through a lot of homes. 120 out of 125 homes were completed yesterday. 
Operations: 

• We sent staff to visit Fire Station 6 and the warehouse today. Fire station 6 traffic was congested and that was 
during a "slow" time. The National Guard is identifying what is needed to alleviate this. MSP is working on 
providing uniform presence as needed. An additional iPad at each location will hopefully help relieve the 
amount of time that people are spending at the distribution sites. • 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
requests from churches were made and I approved the locations so they could be ready for Sunday. Lt. Roach 
was told by one of the pastors that he met with the Gov today and expressed how much he appreciated the 
efforts put forth. We should have 14 for this Sunday. We are working on how we can increase this output. 
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• Still concerned about people going to every fire station and collecting water/filters. NG personnel observed 
vehicles with several cases of water an overheard saying they were heading to the next station. Some people 
were helping themselves and taking more than one case at a time. Per the NG they cannot physically stop 
people from doing so. The NG is going to try to change staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide a specific contact person. They are also going to 
help with traffic issues at the PODS. Will ask Flint PD to provide a presence when water is off loaded at a POD to 
help prevent people from "helping themselves." 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/14/16 - 10 th Day (9 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse space/begin to move supplies from GCCARD to 
new warehouse 

• Continue with door to door teams and finalize planning for future team use 

• Submit request for a Presidential Declaration of a Major Disaster and Emergency 

♦ 

• Continue to work on long term recovery items (DHHS, DEQ, MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. I had a lengthy conversation with the 
FEMA Region V Administrator reference the request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with additional teams. Teams continue to focus on the high 
lead level areas and additional data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply bum rates as well as projections on how many teams will be needed to put filters in all homes within 3 and 5 
days will be completed. Analysis will be done to see in NG personnel may be needed to finish in quicker manner. 

Items to Note 

• DEQ was notified of the number of homes who are willing to have them take additional samples in the future 
(current number (114). This question was added to the App being used by the Water Response Teams. Data will be 
provided when needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to consolidate all resources in one location. Tomorrow will 
be the first day of full implementation of our logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 

• Michigan Association of Broadcasters is sending PSA to radio stations. 

• Coordinating with Red Cross on volunteers for weekend. 
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• Deployed 8 Water Response Teams to the field today (approx. 120 volunteers). 78 Red Cross volunteers active 
across the operation today. 

• National Guard is ramping up to have 3 soldiers per shift at each POD tomorrow. Will also have a Public Affairs 
Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. The visit went well and he seemed happy with 
the number of staff working the Flint event. He tweeted out a message indicating there is still a lot of work to be 
done but all are working hard. 

• DHHS 

o The Community Health Emergency Coordination Center (CHECC) is working on the following: 

■ A nutrition plan 

■ Education materials, messaging, and working with local agencies 

■ Developing a community assessment for disaster behavioral health services. 

■ Lined up the delivery of filters to two large apartment complexes and a student housing complex. 

• We have the list of individuals needing home service (additional contacts will be sent to the Ops Chief at the Local 
EOC each day at 4:00). Info will be provided to the sheriffs office for action. 

• Water Response Team Numbers (this is not the total of homes with filters - 1 will provide that number tomorrow but 
it appears we have filters in over half the residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

Total Homes 

3417 

394 

653 

2370 

Resources 





Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/13/16 - 9 th Day (8 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse space 

• Continue with door to door teams and finalize planning for second wave increase (+15 teams - total for 1/14/16 
will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 
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Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions collected as of 6:00 pm on 01-13-16 

• Current timeline: 

o First draft completed and ready for review by State Department Directors (including the Attorney 
General) by 11:00 am on 01-14-16 

o State agency reviews due back by 1:00 pm on 01-14-16 for revision of the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14-16 for review and forwarding to the Governor for 
final review 

o Final draft (based on Governor's review) submitted to FEMA Region V Administrator by no later than cob 
01-14-16 but hopefully sooner. FEMA is aware and ready to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible under the Stafford Act including Public Assistance, Individual 
Assistance, Hazard Mitigation, FEMA's coordination of assistance from other Federal agencies and direct 
assistance from FEMA 

• The letter will also request potential direct reimbursement from other Federal agencies such as EPA, CDC, HUD, 
DHHS and SBA 

• This request is in coordination with the request for Non-Stafford Act federal assistance already requested and 
received by the State (technical assistance and administration, but no direct reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual Assistance to homeowners for household repairs 
(repair and/or replacement of water service lines and Other Needs Assistance to reimburse for water filters, 
bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public Assistance is not as likely as it is mostly replacement 
of publicly owned water distribution lines (and not the direct result of damage from a natural cause) 

• If Stafford Act assistance is denied (Public Assistance, Individual Assistance and Hazard Mitigation) FEMA could 

still provide coordination of assistance from other Federal agencies if the President declares a disaster (or 
emergency) for the State of Michigan 

Kev items for tomorrow to note are: 

• The door to door teams will continue at 9 a.m. - 5 p.m. Thursday morning and continue through the weekend. 

• We will continue to ramp up door to door operations with additional teams. Teams are focusing on the high lead 
level areas and additional data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 1/17/16 at 1:30 at the Heavenly Host Church of the 
Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 0845. t am meeting with him and his Chief of 
Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to include Fire Station PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams needed to get all citizens filters in their homes in 5 
days / 3 days. 

• We are standardizing team structure and supply deployment to increase efficiencies. Mission Ready Package (MRP) 
specifications will be sent out for other entities to assist with door to door. They will then be able to arrive as a MRP 
get supplies, receive a mission location and deploy. 
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• 5 Water Response Teams were in the field again today. Below are the numbers from the 2 days of just the Water 

Response Teams (there are paper copies with data still to be entered from the PODs). I was just briefed by the ARC 
logistics planner and there are efficiencies we can put in place to increase homes touched per day. The next version 
of the app will provide more granular details. Additional 30 tablets were configured by DTMB today for field 
implementation to include use in the PODs. 


Total 1/12/2016 1/13/2016 


Occupied Homes 
Vacant Homes 
Total Homes 

533 

238 

771 

242 

152 

394 

291 

86 

377 

Resources 




Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 

34 


• We show 17,276 residences with filters (this does not include data entry to be completed from POD or other 
locations). 

o We have 35,378 service hookups but with apartments, multi residence dwellings, etc we would be around 
45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a brief and I approved the plan forward. The current 
plan includes: 

■ Mission -A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 effective tomorrow and this will increase) 

• Local EOC "Hot Shots" (these are calls for functional needs, unable to get to a POD location 
due to ??, etc). Personnel dispatched with supplies. 

• Local EOC support for other local requests (Faith based for distribution, etc.) 

■ Three warehouse locations at this time 

■ How to better leverage ARC resources 

i 

• Supplies -Daily Numbers 

o Replacement Cartridges - 30,700 delivered, 
o Water (cases) - 1 9, 1 52 cases delivered 

• Budget projection completed and will be submitted to SBO for review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and Genesee County Sheriff command and deputies in 
effective and efficient deployments for distribution efforts, 
o Great attitude and efforts by uniforms and volunteers to make important contributions to the City of Flint 
on water response team deployments. 

o Clear direction and coordination in the field of supply teams by lieutenants and troopers. No 
confusion. Clearly defined roles. 
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All personnel continue to be fully committed to fixing this as quickly as possible. 
Chris 


Update 1/12/16 - 8 th Day (7 th Full Day) After Governor's Declaration of an Emergency 

l apologize in advance for the length of this report. With the supply issues we had the last couple of days ! wanted to 
share our inventory plus what we anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added to teams from the Sheriffs Department) 

• Increase collaboration and messaging of collaboration with local agencies (specifically the Sheriffs Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 
Key items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National Guard. Mission will be to relieve ARC volunteers at 
the PODs (Fire Stations) which will free up the ARC volunteers for door to door activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the Federal Emergency Management Agency (FEMA 
to bring together and identify other federal agencies that may have programs and funding that could be dedicated 
to assisting Flint as part of an interagency recovery plan. One of the existing LNOs has been identified as the POC 
for this. He will be a great liaison for the FWIACC. 

• The door to door teams will continue at 0830 Wednesday morning and continue through the weekend and ramp up 
door to door operations with additional teams. Teams are focusing on the high lead level areas. 

• We will look at all commodities and see where we are and where we need to be while working with the ARC logistics 
specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 1/12/16 (109 pallets) 
o Ordered: 

■ 19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 pallets) 

• 1/3 is going to GCCARD and the rest is going to the new warehouse 

“ 12,768 cases to arrive daily beginning Thursday through Saturday (177 pallets a day) 

• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to GCCARD 

• 2,000 - Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single pack) 

• 8,000 - Brita filter replacements (two pack) 


31 


L - I t v . ^ 


: i J^Vri£^vu - i 


HAV 


^ -, - 


I 


. 1 — w - 


o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts -To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 -PUR Vertical faucet mount 

• 2,500 - PUR Horizontal mount 

■ Replacement Filters — To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR replacement filters (3 pack) 

• 10,000 - PUR replacement filters (single pack) 

■ PUR Combination Pack - to be delivered to GCCARD on 1/13/16 (Wednesday) 

• 10,700 - PUR combo packs 


• To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 1,300 - Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 11,000 -PUR vertical faucet mount 

■ 1,500 - PUR Horizontal faucet mount 

■ 5,000 — Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

■ 12,000 - Brita adv faucet mount chrome 

o Replacement Filters — Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 117,600 -PUR replacement filter 


• Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16, 
o 500 have been assembled and are ready for distribution 

o 1000 additional unassembled kits have been ordered to be delivered at GCCARD (no ETA yet) 
o 10,142 unassembled kits to arrive at GCCARD early next week 

• Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse obtained, 
o Accepting commodities beginning Wednesday, January 13 

♦ 

• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC today as requested. I outlined what her mission 
was and how I saw the progression forward. This logistics planner will assist in streamlining the inventory 
and distribution process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely well. There were a few issues that were quickly 
addressed. One related to how form fields should be filled out. Another was getting styluses for teams so 
that they don't have to remove their gloves in the cold. All very simple to fixes, 
o We are working on version 2.0 so this can be used at the PODs 

o We should be able to greatly optimize distribution in the near future as we mapped the active water 

subscribers from Flint's DPW and are adding them to the field team members apps. Of the ~56,000 possible 
addresses, this reduces the number of possible homes to visit down to ~29,OQO. 
o Notes from the field commander: 

* "Today we started out the day using two groups that consisted of approximately 10 people in each 
group. We eventually combine groups with Genesee County Sheriff's group and they brought two 
more groups with approx. 10 people (Local UAW) in each group. This made us a lot more efficient 
and we were able to set up a, game plan. Tomorrow I feel we will be more efficient and we will have 
a better plan in place to get the maximum output out of our resources." 
o In the end, there were 394 total home visits with the following breakdowns: 
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• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

* 185 calls for water-related issues had been received as of 4:45 pm. 

• Logistics made contact with Comcast and will be supplying them with filters and replacement cartridges for their 
deliveries in their work trucks as they make services calls. They will follow our procedures for reporting (our 
checklist). 

♦ 

Chris 


Update 1/11/16 

The focus today was the media event and getting the supplies and logistics on track. Most of the activity today was 

working on logistics for the water and other supplies. 

Attached Documents: 

• SitRep 6 

Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is reported that troopers are going to the door but 
DHHS employees are the lead with a troop car nearby. 

o State and local GIS created an App today for the teams to use tomorrow but I see potential use at 
distribution sites. 

o The App data will be used for our maps as we survey the public/distribute supplies and we will be getting 
real time metrics through the site from the field send back to the SEOC. We are using Android tablets 
tomorrow but in the future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water longer than 30-45 minutes. This site was~2 hours 
without water and part of that was the truck went to the wrong station. Trucks were sent as soon as the local EOC 
was notified. 

• We also did not receive a DHHS shipment that was to come in which caused some filter delivery issues. 

• Supplies are limited at this time; however, we are getting our shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late development so the SitRep indicates half the amount) 
of water every day starting tomorrow. We are still working with other distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff with be with her to shadow and help. We are 
turning warehouse logistics over to ARC logistics. We are moving tomorrow to a process that has a distribution 
center (GCCARD) and a warehouse that is 100,000 square that will maintain mass quantities. Staff has continually 
been placing orders for supplies to ensure we get a head of this. The intent is to keep the warehouse full so we do 
not have these continual issues of supplies. 

• Began mapping lead service lines (anticipate having draft of lead service lines Friday). 

• Coordinated with local IT managers overseeing filter tracking system to streamline data collection. 

Local Emergency Operations Center 
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• Working to coordinate resources at the local level to maintain adequate supplies at all PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from PODs today. Working to make sure POD 
managers notify us when they start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory reporting from the PODs. 

• Discussed potential long term water sources between local EOC and SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request deployment of City representative at local EOC. 
Chris 


Update 1/10/16 

Attached Documents: 

• SitRep 5 

• Door card {English version but Spanish version will be ready for Tuesday) 

I have a local EOC section listed below but state personnel are heavily engage in management of both locations. We 
occasionally hit some road bumps with this event but all personnel are working well together to accomplish our goals 
(especially state agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have been developed from our discussions that hopefully 
helps put this in more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with city of Flint and county of Genesee 
are working to get water, water filters, and testing kits to the affected population. In conjunction, the state will 
coordinate with federal agencies to ascertain what resources can come to bear to help mitigate the issue. 

2. If asked about a federal declaration from FEMA, we need to articulate the definition of major and emergency 
declaration and state or note to ourselves that it appears to not qualify; however, there may exist opportunities 
to leverage federal assistance from some agencies (i.e....EPA) under their own authority to help address this 
issue. 

• We need to really manage expectations on the potential for a federal declaration...not that we will not go 
after one but it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any "nature catastrophe (including hurricane, tornado, 
storm, high water, windriven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, 

mudslide, snowstorm, or drought) or, regardless of cause any fire, flood, or explosion causes damage 

of sufficient seventy and magnitude, to warrant major disaster assistance. fo supplement the efforts 

and available resources of States, and local government " 

• An emergency declaration is "is any occasion or instance for which, in determination assistance is 

needed to supplement State and local efforts and capabilities to save lives and protect property and public 
health and safety or to lessen or avert the threat of a catastrophe.... ...” 

o This is limited to immediate and short-term assistance (I hate to put times on this but short-term is 
like 3 weeks), essential to save lives, protect public health and safety and property. 

• Severity of the situation is "A finding that the situation is of such severity and magnitude that effective 
response is beyond the capability the state and gffected focal governments , and that the state requires 
supplementary federal emergency assistance to save and to protect property.... 
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• Nature of assistance for Emergency Declaration is for "Debris removal, emergency protective measures, 
direct federal assistance...." 

o Debris Removal = self-explanatory and we do not have this 

o Emergency Protective measures = water, commodities, transportation (remember ... to supplement 
what the locals and state are already doing if we need more) 
o Direct federal assistances what specific type of work is requested, and what are the reasons why 
the state/local government cannot perform or contract for performance. Essentially what is the 
need that state/local govt cannot provide. I can see this being something we need but we may be 
able to get this outside a federal declaration under the federal agencies own authority to help 
address this issue. 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 0800 operational period). Our objectives are as follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of ail commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 

9. Enhance situational awareness and common operating picture of all activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement filters, information sheets, and water test kits delivered as requested 
by each pastor/reverend on Sunday. We did not think we could get them water due to the limited time but we did 
end up getting water to ail 9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will continue with those hours until further notice 
(Staffing is in place until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well and the spirit of collaboration 
between local, state, non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a. m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact personnel from DHHS. 
o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and supplies. G-CARD is identified as 
temporary location but we are moving toward a state run warehouse operation (looking at private sector partners 
to assist, especially with the warehouse management side). 

o GCCard is large enough, centrally located and comes staffed. GCCard has 75,000 sq ft with warehouse 
managers to assist with tracking resources coming in and out. 

• GIS will provide us daily updates of how much was distributed each day but note we have a delay in data entry from 
delivery to entry in the GIS system. Over the weekend there was a problem locally with staffing to get this 
completed. A solution is in place and will be implemented so we get timely data. Distributed to date (as of 1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
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o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been assigned to get a good handle on these to 
ensure distribution sites maintain an appropriate level of inventory. I have requested trigger points get put in place 
so we do not get below certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and our logistics chiefs will connect 
first thing this week. 

o We have ordered an additional {expedited delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

♦ GIS continues to produce multiple maps for use. 

* JIC Items 

o Requested PSA on the radio. Media has been approved and working with MAB. 
o Requested JIC to contact Comcast and Dish Network for availability for continuous running of filter 
install/replacement and test kit video. 

o A news release will likely going out tomorrow regarding canvassing in neighborhoods. Continued social 
media messaging. 

■ Tuesday - embed state PIO with one of the canvassing teams to liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

I am providing you some information on some issues we ran into at the PODs. This has been addressed with additional 
state resources and processes put in place so we do not run out of resources. Public concerns/complaints have not been 
brought to my attention at this time. Staff is working very hard to ensure we do not run out of supplies at the PODs and 
they understand the consequences. No one in the Local EOC or State EOC is happy the follwoing occurred and I felt you 
should know in case it is brought up. Again, I believe we have fixed this and I take full responsibility for any supplies not 
being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while the truck was unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, replacement filters delivered around 7:30. Had to pick up 
replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to find additional trucks because 
DTMB drivers were over hours. The ARC stepped up and found a truck to go and pick up a pallet of water and 
deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock these because City facilities 
were closed and could not reach anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and replacement kits. Replacement kits were delivered around 
7:30. Additional water and filters were delivered after 9:00 due to the DTMB drivers heading back to 

Lansing. Food Bank was called and had to get drivers in to operate trucks, pick up water from the School District 
load and deliver to all sites. Delays occurred with weather conditions and needing to use last minute sheriff EOC 
staff to load due to issues with City workers. City workers were scheduled to help and left around 7:00 without 
helping. 
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• 2 pallets of water were dropped off in the afternoon and within 1 hour were gone. This was much faster than 
we expected. On 1/9 they didn't go through 2 pallets of water at any station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which caused an unanticipated amount of 
people obtaining water. There was also a report of 1 person walking out with 2 cases of water and trying to sell 
in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers but this information was not received as to the 
status throughout the day. Early inventory of supplies took between 1 hour-1.5 hours to receive in the EOC. We 
were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the fire stations. 

Storage: 

• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy 1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans outlined above and attended 
the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely helpful in getting last minute 
operations set up. 


• Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only contains some items worked on today and while the 
format in the attached SitRep is not perfect (it is created automatically by MICIMS) it does contain a lot more 
information you may want to read. I also attached one of our maps. It is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these and at this time there is a delay in 
the upload of address data but we are working on it. We have a ways to go to get filters in every home but this will help 
direct us to those who need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, and water test kits. While only 
open today until 4 p.m., tomorrow and until further notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 
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211 has some issues with call load but it is being worked on. 2-1-1 Director contacted MDHHS PIO to discuss/resolve 
caller wait times and messaging. We anticipate an increase in activity tomorrow in 211 calls so we requested and 
received an increase to staff 211. 

We are shifting tasks the SEOC took on that are handled more effectively and efficiently at the local EOC. We have 
established command and control in their EOC. We are running things there but that is not being made public. We 
are doing this in partnership but we are clearly handling the operation with state personnel oversight. 

A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a Presidential request for a declaration 
but support for some other items I want worked on for long term recovery. 

We continue morning calls with the local EOC leadership and local emergency manager on what our goals for the 
day are as well as any issues/concerns. 

Five 5 fire stations have received water, water filters, replacement cartridges, and water testing kits with American 
Red Cross personnel at each location to assist with delivery of resources and collection of addresses receiving 
them. These locations will be open from 9a -9p daily until determined they are no longer needed. Those picking up 
water testing kits will be advised that they can return the test kits to the fire departments (where they will be picked 
up and taken to the Flint City Hall), the Flint Water Treatment Plant, or they can take them directly to the Flint City 
Hall. For those unable to return the kits, 211 can make arrangements for pick up the kits. We understand response 
to these sites has been positive thus far. The Genesee County EOC will be monitoring these supplies and request 
replacement of products as needed. 

o A call is going out tomorrow morning to advise this information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

I approved a press release today to advise the public that all levels are working together to ensure delivery of filters, 
test kits and water; noting that all of these items were delivered to the 5 Flint fire department stations. It was 
stressed that the public should be aware that the local and state agencies have been working cooperatively to assist 
the residents - and will continue to do so. This was done to hopefully end or at least minimize the "who can get 
water and filters out first" when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 10, is ongoing. The filters have 
been secured; they are now in the possession of the DTMB. DTMB will return to Flint on Sunday morning to deliver 
these to necessary locations. The American Red Cross will be on site at each church to assist with distribution and 
recording addresses (for GIS). The local EOC is working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will occur to assist with additional distribution. 

A Flint City liaison has not been in the EOC but starting Monday this will be in place to keep the Flint Mayor 
appraised of activities being conducted in the city. She also has been advised she can call me at any time if she 
needs anything. 

Training has been confirmed for the door-to-door operation scheduled to start Tuesday. Four teams are initially 
scheduled with more to potentially be put in place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door hanger with information is being 
left. DHHS personnel and yiSP trooper will be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office on Clio Road. DEQ and DHHS will 
provide the training. 

■ Training is so those going door to door can explain what the filters do, howto install them, if they 
need install help to call 211 who has a list of people who can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. AT THIS TIME. I am reevaluating 
these times to increase contact with someone versus just leaving information, 
o Logistics are being finalized for the teams and trucks to handle stocking and re-stocking of materials during 
daily operations. 

o GIS maps will provide guidance on deployment locations for these teams and other teams in the field. 

A pilot project at Freeman Elementary with LARA and DEQ has been initiated to see if replacing certain plumbing 
components in faucets at the school will drop the lead level. 



MSP/EMHSD GIS Section Updates 


Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four types of distribution points; Churches, Water 
Resource Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter locations, worked on 
processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health Departments. 

• Produced map of Church Filter Distribution map for DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to ensure we have command and control at the 
local level. On 1/8/15 The state personnel took over the incident management functions of the Genesee County 
EOC (not public). The arrival of additional staff allowed the local Emergency Management Coordinator to delegate 
tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff ) will be shadowing the state incident management team to allow for transition 

to the county personnel later in the incident when we are comfortable with them handling things. Not sure when 
that will be but we have secured a direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over functions previously handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations. 

o Coordinate Donations Management activities and draft donations management plan 
o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the local EOC is relaying to us at the 
SEOC. It is also being driven by the media that this is a state versus local response (who is providing more and quicker 
versus a coordinated effort between all). That said, I advised SEOC personnel that perception is reality in some eyes and 
we are to move forward to address items that typically are addressed at the local level. 1 have ordered the SEOC open 
all weekend due to make the quick wins that we need and continue to get the coordination and collaboration in place 
that is needed (but make gains on our own as needed). 

Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested from FEMA due to some unique 
issues with this event to include having to deploy more or my staff to the local EOC to get more structure and/or 
find out why there is an issue with the message the media is showing versus what we are hearing from the local EOC 
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• We finally received from the local EOC 8 locations (we were told originally early in the week they had 80-90) that are 
their Points of Distribution (PODs) for water in conjunction with the local food bank. The PODs are not getting water 
from the food bank even though the food bank has water. We are going to resolve this issue as we can help deliver 
the water to the PODs but we were not aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional Administrator later today, I believe ARC got water to those 
locations but I need to confirm that in the morning. The food bank reported they had 376 cases of water. 

• We have learned that a low number of residents are testing their water when DEQ can test 400 kits per day. This is 
an added focus that we believe can be increased through dissemination of test kits with the filters and any water. 

• I found out the Mayor was okay with using fire stations as distribution points for water, filters, and water test 

kits. While this did not come to me through the local EOC, I advised we needed to get water, filters, and test kits to 
these locations for tomorrow. The distribution at 5 Flint Fire Department stations has been coordinated to be in 
place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits from DEQ. lab in Lansing, water from the Food 
Bank and water filters and replacement cartridges from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 9:00 am to be provided 
information about filters. Instructions will be included in water test kits. They will then report to the 5 fire 
stations to assist in distribution of resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they can return them to the fire 
station the next day. Coordination will occur on pick up of water test kits daily to be taken to the Flint City Flail, 
who will then delivery them to the DEQ testing lab. 

• STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday as parishioners leave 
mass/services. This will be 200 filters for 10 churches in Flint. While this is a small number of churches, we do not 
want to waste an opportunity to hand out filters and this seems like a quick way to so. The filters will be put on the 
DTMB truck on Saturday for delivery to TBD locations for distribution. Logistics remain undetermined as I am still 
waiting on a list of the churches, pastors/reverends/hours or services/etc. The DTMB truck will be returning to 
Lansing approximately 11:00 a.m. so we need to finalize this quickly on Saturday. We may utilize ARC to assist with 
this. 

• The Recovery branch is working with the JIC to develop a door hanger card. DTMB is working on the printing portion 
of the hanger card. Recovery will also be finalizing logistics over the weekend for neighborhood canvasing to occur 
early next week. 40 volunteers have signed up to attend training on Monday afternoon to complete this task. The 
mission will be to deliver water sample kits along with water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHFIS is researching ways to increase capacity for calls. 

• A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

• A Donations Management Coordinator has been requested and she will be in the Genesee County EOC Saturday. 

• DFIHS had a conference call with GM today; they indicated they can provide cash, and supplies, but primarily 
manpower. No commitments were made at this point. We inquired as to availability of warehouse space and 
trucks. It was left as GM being a major resource pool that we can tap into as we determine missions. Further 
conversations will occur, but primarily GM just wanted us to know they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County EOC to act as Operations Section Chief and 
obtain awareness of the situation there. 

• GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data available. 
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• GIS continues to work with local GIS personnel with three G1S staff going to Flint today to work with them. GIS staff 
is working with U of M on how best to proceed with digitizing water lines for long term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational awareness. This is how locals request resources 
as well as how we track resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking -for your situational awareness on how we are tracking requests and assignments. Once 
someone is assigned a task or resource request it allows them to document what work has been or will be done 
as shown at the bottom of the document. 

Items to note; 

• I received a document this evening from Genesee County which appears to be damage assessment 
information. Analysis of this will occur tomorrow. It appears to be infrastructure and costs to fix it and no 
other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very good relationship is in place with 
him, especially with our District Coordinator (DC). I also have our DC working on developing stronger 
relationships with the Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to get a picture of where resources 
have been provided, need to be provided, as well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people in the community to deliver 
information, hand out filters, etc. This would target those areas we are showing minimal or no filter distribution 
based on the data we are collecting. The plan is to get them in the field by Tuesday and the plan will be 
provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., Flint, MI 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department office, 601 N. Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressional conference calls. Tentatively scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of identifying health and non-structural impacts for damage 
assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general staff. 

• I spoke with Harvey a few times and he should have talking points later tonight or tomorrow a.m. for his use and 
also for others who may speak to media outside of state government who may benefit from our messaging. 
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• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and answered questions to numerous 

« 

media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michigan.eov/flintwater. was update with information and links to assistance to include 
211. Additional recommendations were provided to include information on the testing water in homes. 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before releasing final product) 

• Scheduled on-site visit with Flint G!S Department and Genesee County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M Flint to discuss timelines and 
resource needs 

• Generated water infrastructure map (does not include building service lines) . 

Tasks for Tomorrow: 

• Meet with Flint City GiS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 


Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided below. I tried to distill this as best I could but there has been a lot of 
activity and discussion to get an accurate assessment of the situation. Attached is the final draft of objectives and tactics 
for the operational period and agency situation report (SitRep) which has more SEOC agency information. I have 
implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be on site by ~3 p.m. 1/7/16. Both 
are known contacts to me and some staff and one has worked extensively with me during the SE Ml flooding in a 
command and control position. These personnel have been specifically tasked with this mission. THEY ARE NOT 
HERE TO ASSIST WITH A PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and established the Joint Information Center (JIC). News released 
pushed out on this. I am very happy with the PIO work and movement toward coordinated messaging. 

• Held briefing for State Agency Emergency Management Coordinators, which included presentations from DEQ 
and DHHS subject matter experts to ensure situational awareness and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, items to think about while subject matter experts 
were briefing us, and how we are to move forward, find quick wins, and regain trust, 
o MDHHS - Elevated Blood Lead Levels 
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■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning and what has occurred in terms 
of health monitoring throughout the Flint crisis. 

o MDEQ - Water Testing Protocols 

■ Mr. George Krisztian of MDEQ. gave an in depth summary of the testing protocols and summary 
results that as they have developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics {see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

• Made contact with the Genesee County Emergency Manager first thing in the morning and held a conference 
call mid-day to discuss roles. Daily 0830 command conference calls with local EOC command staff starts 
tomorrow. Tomorrows call will include the County Commissioner and the City Administrator (both 
invited). Topics include the incident action plan objectives and establishing better local coordination, 
command and control to facilitate integration with the SEOC. The local EOC is not functioning as it needs to 
with personnel and local coordination and we are working on that issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that was set up by the JIC. 

• The attached initial objectives will be updated at least every operational period and as needed. I listed the 
objectives below but the tactics to accomplish them is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee County, state and federal agencies, 
and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify ail available programs for assistance with direct or related impacts, including the 
federal Lead Pipe Replacement Program. 

6. Develop a comprehensive GiS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify potential mission areas. 

8. Establish and coordinate routine communication between SMEs and coordinate technical assistance among 
state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 

• Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/pitchers (and replacements) were 
installed/provided, and determine who needs filters, etc. 
o Determine how filter distribution is handled, and if it can be handled more efficiently and effectively 
o Determine what mechanisms are in place for nutrition supplementation 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee County GIS departments and the 
SEOC 

• Established a daily call with county and city GiS personnel to synchronize GiS efforts in support of the Flint water 
crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 


43 



o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint Water Crisis to obtain the data 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GO V) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that have taken place or will take place within the next 
15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, when the declaration hit the news 
so I advised him immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County EOC and advised her to let the 
County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our notification system with additional 
information in an email. 

o This included information on the SEOC activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us an update to establish a common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call tomorrow and continue to 
monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

¥ 

Call me with any concerns or questions. 

Chris 

¥ 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY/' 

[join THE MSP 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 26, 2016 1:15 PM 
Weber, Thomas (MSP) 

RE: revised draft 


Yes...Chris and Lt. Roach. I think you should run point. I need Tony here. 


From: Weber, Thomas (MSP) 

Sent: Tuesday, January 26, 2016 1:10 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: revised draft 

When the plan was delivered to me with the indication Tony was leader of that group. Amanda was involved in first 
draft. That’s the only reason I included them. I’m fine either way. 

And how many from the local EOC? I think at least Chris and BJ will be living with this on the ground for the future. 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 


PLEASE NOTE: Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
New contact info will include: 

PO Box #30634 
Lansing, Michigan 48909 
Fax: 517-284-3857 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 26, 2016 1:08 PM 
To: Weber, Thomas (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: RE: revised draft 

Not sure why Amanda would need to be there or Tony. 


From: Weber, Thomas (MSP) 

Sent: Tuesday, January 26, 2016 1:01 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: revised draft 

Captain, if this meets with your approval, I will work on getting a coordinated review of the parties who would be key, 
hopefully tomorrow, including: 


Local EOC (Chris DeVriendt, BJ, Ops or all?) 
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Red Cross 
Food Bank 
Catholic Charities 
Concerned Pastors 
Sean Kammer 
Capt. Tafoya 
United Way 
2 - 1-1 
FEMA VAL 
Myself 
Brianna? 

Amanda? 

Tony if available 

Please let me know any changes to the list that you'd recommend. 

Thank you, 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 


PLEASE NOTE: Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
New contact info will include: 

PO Box #30634 
Lansing, Michigan 48909 
Fax: 517-284-3857 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garaa^OraIya(MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 26, 2016 1:09 PM 
Zuelke, Eari 

Katarsky, Anthony (MSP) 

RE: UCG call 


I cannot be on the call... I will try to get Tony on the call as that is the time we have multiple conference calls. 

Original Message 

From: Zuelke, Earl [mailto:earl.zuelke@fema.dhs.gov] 

Sent: Tuesday, January 26, 2016 12:46 PM 
To: Kelenske, Chris (MSP) 

Subject: UCG call 

Chris, 

Am in Flint with Sam and Andrew working on the HHS Unified Coordination Group function. HHS would like to have a 
conference call tomorrow, Wednesday at 0830 to start the dialogue between federal agencies and their State 
counterparts. HHS and CDC are reaching out to their State counterparts and asked if I could do an invite for a EM person 
from your agency call in. Not asking for you, but would you be able to have one of your staff call in? I am waiting to get 
the number and bridge. Thanks! 
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Garza, Oralya (MSP) 


From: 

Keienske, Chris (MSP) 

Sent: 

Tuesday, January 26, 2016 1:08 PM 

To: 

Weber, Thomas (MSP) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

RE: revised draft 


Not sure why Amanda would need to be there or Tony. 


From: Weber, Thomas (MSP) 

Sent: Tuesday, January 26, 2016 1:01 PM 
To: Keienske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: revised draft 

Captain, if this meets with your approval, I will work on getting a coordinated review of the parties who would be key, 
hopefully tomorrow, including: 

Local EOC (Chris DeVriendt, BJ, Ops or all?) 

Red Cross 
Food Bank 
Catholic Charities 
Concerned Pastors 
Sean Kammer 
Capt. Tafoya 
United Way 
2 - 1-1 
FEMAVAL 
Myself 
Brianna? 

Amanda? 

Tony if available 

Please let me know any changes to the list that you'd recommend. 

Thank you, 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 


PLEASE NOTE: Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
New contact info will include: 

PO Box #30634 
Lansing, Michigan 48909 
Fax: 517-284-3857 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza, Orafya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 26, 2016 1:04 PM 

To: 

MSP-SEOCPIO 

Cc: 

MSP-SEOCOPSC 

Subject: 

RE: Heads up 

Thanks. Just keep me updated. 


From: MSP-SEOCPIO 


Sent: Tuesday, January 26, 2016 1:00 PM 

To: Kelenske, Chris (MSP) 
Cc: MSP-SEOCOPSC 
Subject: FW; Heads up 


Capt- 


The below email is for your information. Please let me know if you have concerns or questions that 1 can answer. 

Thank you 
K 

* 

State Emergency Operations Center 

Public Information Officer 
517-324-2304 



From: Banner, Shanon (MSP) 

Sent: Tuesday, January 26, 2016 12:53 PM 
To: MSP-SEOCPIO 

Cc: Holland, Meegan (GOV); Eisner, Jennifer (DHHS); Brown, Melanie (DEQ) 

Subject: Heads up 

Kevin, 

* * 

The below information is for Captain Kelenske: 

J just heard from an EPA staff member that EPA is doing Rachel Maddow tomorrow when she is in town. Sounds like it 
will be Miguel Del Toral who is speaking with him. Apparently, he is on the ground here in Flint doing some water 
testing. This staffer had a phbto of him being hugged by a Flint resident. 

Also, EPA just asked if they can have their PIO in the J1C. He actually asked for multiple PiOs, which I denied based 
solely on the fact that we have no space for additional PIOs. It was noted that Dan Shulman from FEMA is leaving today, 
so he then asked if EPA could take Dan’s seat at our table, i asked for clarification on what their role was and what the 
expectation would be, and he (the EPA PIO) didn’t know. He mentioned EPA is having a meeting to figure out their role. 1 
suggested he determine their role and what their interaction will be with the state and then we can consider the request. I 
noted I would want to consult with the Governor’s Office and that Meegan would be back in the JIC at some point 
tomorrow afternoon. 

If federal DHHS is the lead federal agency for this emergency, it seems more appropriate that they have a PIO in here 
rather than EPA. I will need advice on our direction, as this will come up again. 

Thank you, 
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Shanon Banner 
Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517 - 241-0955 


A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 
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JOIN THE MSP 



We’re on social media! Find all the ways you can connect with us at www.mi.oov/msDconnect . 
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Ga rza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 26, 2016 1:03 PM 

To: Zuelke, Earl 

Subject: RE: Governor’s Flint Water Interagency Coordination Committee (FWICC) meeting 


Earl 

You and HHS are welcome to attend. Note that it was moved to Flint. If we had at most 2 from FEMA and 2 from HHS. 

Wednesday, 1/27/16, 3-5 pm, U of M -Flint, Park Place Room, 1st Floor, Northbank Center, 432 N. Saginaw Street, 
Flint, Ml 


From: Zuelke, Earl [mailto:earl.zuelke@fema.dhs.gov] 

Sent: Tuesday, January 26, 2016 11:42 AM 
To: Kelenske, Chris (MSP) 

Subject: Re: Governor's Flint Water Interagency Coordination Committee (FWLCC) meeting 
Chris, 

Am in Flint now meeting with HHS at the UCG operation. HHS would very much like to attend the Flint Water 
Interagency Coordination Committee meeting tomorrow would you be able to send me the meeting info - location 
address, time. I know you said you had met someone from HHS already. I will pass it on to my HHS contact for them to 
decide on who best to attend. But please reinforce the number of us you are comfortable on attending. Thanks. 


From: Zuelke, Earl 

Sent: Sunday, January 24, 2016 03:16 PM 

To: Kelenske, Chris (OGA) f kelenskec@michioan.oov ) < KelenskeC@michioan.aov > 

Subject: Governor's Flint Water Interagency Coordination Committee (FWICC) meeting 

Chris, 

Am sending this to you now only because I'll be going to Flint tomorrow, Monday morning to continue to work with US 
HHS on setting up their Unified Coordination Group operations. I had asked you about attending the FWICC meeting 
this week. With US HHS being designated as the lead Federal agency, would you want a HHS representative to come 
also? 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Tuesday, January 26, 2016 12:52 PM 
Sachs, Tori (GOV) 

Recycling 

01_25_gc recycling overview.docx 


Tori 

The attached is the draft recycling plan but the local EOC has a meeting this afternoon to firm up the plan. GM is 
meeting them on Wednesday. My question is if everything is donated versus the state taking on any costs. I do not 
believe we want to pay of a city recycling program. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact informaiton will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


(JOIN THE MSP" 




Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 26, 2016 12:37 PM 
Kiotz, Josephine (MSP) 

RE: Tele-Town Hall Tomorrow 


Yes I can 


From: Kiotz, Josephine (MSP) 

Sent: Tuesday, January 26, 2016 12:33 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Tele-Town Hall Tomorrow 

Harvey Hollins should be in the 3 pm meeting also. She would like you to attend the Flint tele-town hall meeting. Sorry 
Sent from my iPhone 

On Jan 26, 2016, at 10:51 AM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

I have a potential 2 pm Senate Appropriations meeting and a 3 pm FWIACC meeting. 


From: Kiotz, Josephine (MSP) 

Sent: Tuesday, January 26, 2016 10:41 AM 
To: Kelenske, Chris (MSP) 

Cc: Garza, Oralya (MSP) 

Subject: Fwd: Tele-Town Hall Tomorrow 

♦ 

Hi, Captain: Colonel would like to know if you can attend this? Thanks 
Sent from my iPhone 
Begin forwarded message: 

From: "Thelen, Mary Beth (DEQ)" < THELENM2@michigan.gov > 

Date: January 26, 2016 at 9:05:04 AM EST 

To: "Sedan, Morgan (GOV)" < BedanM@michigan.gov > 

Cc: "Kiotz, Josephine (MSP)" < KlotzJ@michigan.gov > 

Subject: RE: Tele-Town Hall Tomorrow 

Checking 

Mary Beth 
Mary Beth Thelen 

Executive Management Assistant to the Director 
Department of Environmental Quality 
Constitution Hall, 6th Floor South 
Phone: 517-284-6712 or 284-6700 
Fax: 517-241-7401 
Thelenm2@michioan .aov 
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From: Bedan, Morgan (GOV) 

Sent: Tuesday, January 26, 2016 9:02 AM 
To: Thelen, Mary Beth (DEQ) 

Cc: Klotz, Josephine (MSP) 

Subject: Tele-Town Hall Tomorrow 

Hello - 


We are still confirming the location but are hoping to host a tele-town hall tomorrow at 5PM in Flint (in addition to the 
press conference). Is there a representative from each of your departments that you can designate to participate? We 
currently have the Governor, Nick Lyon, and Harvey Hollins participating. 


Thank you, 
Morgan 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 26, 2016 11:03 AM 

To: 

Lossing, David 

Cc: 

Hollins, Harvey (GOV) 

Subject: 

RE: State SEOC 


Thank you David. The SEOC is still in Lansing...that location will not change. The SOM building is being used by multiple 
state and federal agencies. I believe they are tight on room so we may take you up on your offer. I do not have a list of 
personnel in that facility and will pass along your offer to our POC. At this time we are still getting all the logistics in 
place so maybe by the end of the week we will have a better idea as to needs. Thanks again David and I look forward to 
working with you. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


— Original Message — 

From: Lossing, David [mailto:daiossin@umflint.edu] 

Sent: Tuesday, January 12, 2016 9:22 AM 
To: Hollins, Harvey (GOV); Kelenske, Chris (MSP) 

Subject: Re: State SEOC 

Harvey, Captain Kelenske: 

If the university can be of assistance in providing space on campus for public meetings, information sharing sessions, 
please feel free to ask. I understand that the SEOC is now set up in the State of Michigan building in Flint on Harrison 
right across from campus. 

David Lossing, M.P.A., Ed.S. 

Director, Government Relations 
University of Michiga n-Flint 
1001 Northbank Center, Suite D 
Flint, Ml 48502 
Direct:8in-7fifi-fi7i8 


Fax: 810-424-5459 
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dalossin@umflint.edu<mailto:dalossin@umflint.edu> 


[cid:c2e738f8-133e-4a7f-a86f-86clee0a091b@umfiint.edu] 

On Jan 11, 2016, at 8:19 PM, Hollins, Harvey (GOV) <hollinsh@michigan.gov<mailto:hollinsh@michigan.gov» wrote: 

David, sorry for getting back with you so late. I am copying Capt. Kelenske who will follow up with you. 

♦ 

Have a good night. 

Best, 

Harvey 

On Jan 11, 2016, at 10:36 AM, Lossing, David <dalossin@umflint.edu<mailto:dalo$sin@umflint.edu» wrote: 

Good morning Harvey: 

■ 

i wanted to touch base about the State's SEOC and see if you can share a list of who's on it currently? I understand that 
Captain Chris Kelenske is in charge at this point through the MSP. 

I've been asked by our chancellor to pull together this information and to figure out how UM-Flint might be of 
assistance. 

Thanks. 

David Lossing, M.P.A., Ed.S. 

Director, Government Relations 
University of Michigan-Flint 
1001 Northbank Center, Suite D 
Flint, Ml 48502 
Direct: 810-766-6718 

Fax: 810-424-5459 

dalossin@umflint.edu<mailto:da!ossin@umflint.eduxmailto:dalossin@umflint.edu> 


[cid:07e49686-0adb-4ee6-84ad-fbe8f94a7477@umflint.edu] 

<PastedGraphic-2.pdf> 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 26, 2016 10:52 AM 

To: 

Klotz, Josephine (MSP) 

Cc: 

Garza, Oralya (MSP) 

Subject: 

RE: Tele-Town Hall Tomorrow 


I have a potential 2 pm Senate Appropriations meeting and a 3 pm FWIACC meeting. 


From: Klotz, Josephine (MSP) 

Sent: Tuesday, January 26, 2016 10:41 AM 
To: Kelenske, Chris (MSP) 

Cc: Garza, Oralya (MSP) 

Subject: Fwd: Tele-Town Hall Tomorrow 

Hi, Captain: Colonel would like to know if you can attend this? Thanks 
Sent from my iPhone 
Begin forwarded message: 

From: "Thelen, Mary Beth (DEQ)" <THELENM2(S) nnichigan.gov > 

Date: January 26, 2016 at 9:05:04 AM EST 

To: "Bedan, Morgan (GOV)’ 1 <BedanM@michigan.gov> 

Cc: "Klotz, Josephine (MSP)" < KlotzJ@michigan.gov > 

Subject: RE: Tele-Town Hall Tomorrow 

Checking 

Mary Beth 
Mary Beth Thelen 

Executive Management Assistant to the Director 
Department of Environmental Quality 
Constitution Hall, 6th Floor South 
Phone: 517-284-6712 or 284-6700 
Fax: 517-241-7401 
Thelenm2@michiaan.gov 


From: Bedan, Morgan (GOV) 

Sent: Tuesday, January 26, 2016 9:02 AM 
To: Thelen, Mary Beth (DEQ) 

Cc: Klotz, Josephine (MSP) 

Subject: Tele-Town Hall Tomorrow 

Hello - 

We are still confirming the location but are hoping to host a tele-town hall tomorrow at 5PM in Flint (in addition to the 
press conference). Is there a representative from each of your departments that you can designate to participate? We 
currently have the Governor, Nick Lyon, and Harvey Hollins participating. 
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Thank you, 
Morgan 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 26, 2016 10:37 AM 

To: 

Feldpausch, Lynne (MEDC) 

Cc: 

Hoag, Valerie (MEDC) 

Subject: 

RE: letter to Gov. Snyder on SBA disaster loans 


I am available now if that works. My cell is : 


From: Lynne Feldpausch (MEDC) [mailto:feldpauschl@michlgan.org] 

Sent: Tuesday, January 26, 2016 9:20 AM 
To: Kelenske, Chris (MSP) 

Cc: Hoag, Valerie (MEDC) 

Subject: FW: letter to Gov. Snyder on SBA disaster loans 

■ 

Good morning, Chris. 

We may be able to assist. Would you have a moment for a quick cai! with our Senior Advisor on these matters, Val 
Hoag? 

Lynne 

Lynne A. Feldpausch, CHRO 

Senior Vice President.- Strategy, Technology & Administrative Services 

Michigan Economic Development Corporation 

Michigan Department of Talent and Economic Development (TED) 

300 N. Washington Square | Lansing, Ml 48913 
Office: 517.335.0587 | Fax: 517.241.3060 
feldpauschl@michigan.org 
Follow me on Twitter: @LynneFeldpausch 


This message contains information which may he confidential and privileged. Unless you are the intended recipient (or authorized to receive this message for the 
intended recipient), you may not use, copy, disseminate or disclose to anyone the message or any information contained in the message. If you have received the 
message in error, please advise the sender by reply e-mail, and delete the message. Thank you very much. 


From: Clement, Elizabeth (GOV) f mailto:clemente@michiqan.qov' 

Sent: Tuesday, January 26, 2016 8:37 AM 
To: Hendges, Jeremy (TED) 

Cc: Tedder, Greg (TED); Arwood, Steve (MEDC); Agen, Jarrod (GOV); Baird, Richard (GOV) 

Subject: Re: letter to Gov. Snyder on SBA disaster loans 

Chris Kelenske is working on this with the SEOC. Can you have someone from your team touch base with him? 
Sent from my iPad 

On Jan 25, 2016, at 7:36 PM, Hendges, Jeremy (TED) <HendgesJ@michigan.gov> wrote: 

% 

Jarrod & Beth, 

Not sure who I should contact on this one, so starting with you two. Sen. Peters office reached out to 
the MEDC on the letter they sent to the Gov. asking the state pursue SBA disaster loan assistance. Easy 
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outreach for Jenifer Tebedo to do tomorrow to check out what options exist there for the issue, which ! 
will have her do tomorrow unless you advise otherwise. Just to collect info as to what options there may 
be at SBA and what the process would be to access any potential assistance. Let me know how you want 
to proceed and who you want us to connect w/ in your office. 

Thanks, 

Jeremy 


From: Valerie Hoag (MEDC) f mailto:hoaav@michiaan.org' 

Sent: Monday, January 25, 2016 4:21 PM 
To: Carnicom, Gloria (MEDC) 

Cc: Hendges, Jeremy (TED); Tebedo, Jennifer (MEDC); Nelson, Jennifer (MEDC); Bakkal, Steve (MEDC); 
Groen, John (MEDC) 

Subject: RE: letter to Gov. Snyder on SBA disaster loans 


That we take the lead in drafting a letter for the city for approval by the 
mayor. The city does not have the bandwidth or capacity to do this and I 
am not sure the chamber does either. I am thinking that Jennifer Tebedo 
would be the perfect person to lead this effort with assistance from the 
research office and others. 


Valerie Hoag 
Senior Advisor 

Business Incentives and Partner Services 
Michigan Economic Development Corporation 
300 N. Washington Square | Lansing, Ml 48913 
Office: 517.335.1951 | Mobile: 
hoagvOmichigan.org 

This message contains information which may be confidential and privileged. Unless you are the intended recipient (or authorized to receive 
this message for the intended recipient), you may not use, copy, disseminate or disclose to anyone the message or any information contained 
in the message. If you have received the message in error, please advise the sender by repfy e-mail, and de/ete the message. Thank you very 
much. 


From: Gloria Carnicom (MEDC) 

Sent: Monday, January 25, 2016 3:33 PM 
To: Valerie Hoag (MEDC) 

Cc: Jeremy Hendges (TED); Jennifer Tebedo (MEDC) 

Subject: Fw: letter to Gov. Snyder on SBA disaster loans 

How do you recommend we proceed with this request from Sen. Peters to help identify impacted businesses 
in Flint? 


From: Weinberg, David (Peters) < David Weinberg@peters.senate.gov > 
Sent: Monday, January 25, 2016 3:23:25 PM 
To: Gloria Carnicom (MEDC) 

Subject: letter to Gov. Snyder on SBA disaster loans 

Hi Gloria, 
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I wanted to flag this letter that Sens. Peters and Stabenow and Rep. Kildee send to Gov. Snyder urging him to 
request the availability of SBA disaster loans for Flint which are long-term and low interest. 

We have been talking to the Flint Chamber to help identify impacted businesses. If we can be of any 
assistance in facilitating this request ASAP please let me know. Thanks! 

David Weinberg 
Legislative Director 
Senator Gary C. Peters 
Office: (202) 224-6221 

Follow Senator Peters'. <image001.png> <image002.png> <image003 .png> 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 26, 2016 9:29 AM 
Lukco, Allison (MSP) 

Accepted: Safety Committee Meeting 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 26, 2016 9:28 AM 

To: GovCalendar 

Subject: Accepted: HOLD - Possible Press Conference 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Monday, January 25, 2016 7:47 PM 

To: MSP-SEOCPIO 

Subject: Re: EPA PIOS 


Have they said why? Seems like a lot of PIOs. 

> On Jan 25, 2016, at 7:46 PM, MSP-SEOCPIO <MSP-SEOCPIO@michigan.gov> wrote: 

> 

> 8 EPA PIOs coming in tomorrow 

> 

> State Emergency Operations Center 

> Public Information Officer 

> 517-324-2304 

> 

> 

> — Original Message — 

> From: Kelenske, Chris (MSP) 

> Sent: Monday, January 25, 2016 7:40 PM 

> To: MSP-SEOCPIO 

> Subject: EPA PIOS 

> 

> Are there a bunch of EPA PIOs coming to Flint and work in the JIC?? 
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From: Kelenske, Chris (MSP) 

Sent: Monday, January 25, 2016 7:40 PM 

To: MSP-SEOCPIO 

Subject: EPA PIOS 


Are there a bunch of EPA PIOs coming to Flint and work in the JIC?? 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


Kelenske, Chris (MSP) 

Monday, January 25, 2016 7:24 PM 
Kuzera, Michelle (MSP) 

RE: Deloitte Contact Information 


From: 

Sent: 

To: 

Subject: 


No. They were to call so maybe they will later. 


From: Kuzera, Michelle (MSP) 

Sent: Monday, January 25, 2016 6:12 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: Deloitte Contact Information 

4 - 

Just FYI - 1 have not heard from her. Would you like me to follow up? 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 21, 2016 5:42 PM 
To: Kuzera, Michelle (MSP) 

Cc: Schwerdtfeger, Kathryn (US - Austin) 

Subject: Re: Deloitte Contact Information 

Michelle 

Kathie will be reaching out to you. We can discuss tonight but they are here to assist flint. 

Capt 

Sent from my iPhone 

On Jan 21, 2016, at 4:12 PM, Schwerdtfeger, Kathryn (US - Austin) < kschwerdtfeeenQdeloitte.com > wrote: 
Captain Kelenske, 

It was a pleasure visiting with you this afternoon regarding the City of Flint Water Crisis. I'd like to take 
you up on your offer to chat more with Michelle in the Flint EOC to better understand the EOC 
operations and your connection into their activities. Would you be so kind to share my contact 
information with her so we can connect early next week? 

Thank you again and don't hesitate to reach out directly if I can answer any questions, 
ScfowtrdtftQir 

Partner | Strategic Risk Services - Crisis Management 
Deloitte Advisory 

400 West 15th Street, St. Suite 1700, Austin, Texas 78701, USA 
Tel: +1512.691.23331 Fax: +1 512.480.1333 1 Mobile: - 
kschwerdtfegerPdeloitte.com | www.deloitte.com 
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This message (including any attachments) contains confidential information intended for a 
specific individual and purpose, and is protected by law. If you are not the intended 
recipient, you should delete this message and any disclosure, copying, or distribution of this 
message, or the taking of any action based on it, by you is strictly prohibited. 

v.E.l 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THI8 IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 25, 2016 7:18 PM 

To: 

MSP-SEOCSDEM 

Subject: 

FW: draft water operations plan 

Attachments: 

ft 

Flint Water Ops Plan 2016-01-22 ROUGH DRAFT V2.docx 


From: Weber, Thomas (MSP) 

Sent: Monday, January 25, 2016 7:09 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: draft water operations plan 

Captain, 

Here is the draft water operations plan. Mr. Katarsky and I discussed going over it with you to check our direction before 

♦ 

we start working one on one with the Red Cross and other community non profits to work on their contributions 
to/acceptance of the plan. We spent a fair amount of time going over it with all of FEMA on Saturday, and made quite a 
few additions to the original cut. 

■ 

I was not able to stay later, so please let me and Tony know when you might have a chance to go over it, or if you have 
any comments. 

Thanks Cap, 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 


PLEASE NOTE: Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
New contact info will include: 

PO Box #30634 
Lansing, Michigan 48909 
Fax: 517-284-3857 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: Kelenske, Chris (MSP) 

Sent: Monday, January 25, 2016 7:15 PM 

To: MSP-SEOCSDEM 

♦ 

Subject: Fwd: draft water operations plan 

Attachments: Flint Water Ops Plan 2016-01-22 ROUGH DRAFT V2.docx; ATT00001.htm 


Begin forwarded message: 

* 

From: "Weber, Thomas (MSP)" < WeberTl@michigan.gov > 

Date: January 25, 2016 at 7:09:09 PM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC@michigan.EOV >. "Katarsky, Anthony (MSP)" 
<KatarskvA@michigan.gov > 

Subject: draft water operations plan 

Captain, 

Here is the draft water operations plan. Mr. Katarsky and I discussed going over it with you to check our 
direction before we start working one on one with the Red Cross and other community non profits to 
work on their contributions to/acceptance of the plan. We spent a fair amount of time going over it with 
all of FEMA on Saturday, and made quite a few additions to the original cut. 

* 

I was not able to stay later, so please let me and Tony know when you might have a chance to go over it, 
or if you have any comments. 

Thanks Cap, 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 


PLEASE NOTE: Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
New contact info will include: 

PO Box #30634 
Lansing, Michigan 48909 
Fax: 517-284-3857 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


95 




X i. 




Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Monday, January 25, 2016 4:49 PM 

To: Klotz, Josephine (MSP) 

Cc: Garza, Oralya (MSP) 

* 

Subject: Re: Possible Press Conference - Flint 


I can. 

» 

Sent from my iPhone 

On Jan 25, 2016, at 2:29 PM, Klotz, Josephine (MSP) < KlotzJ@michigan.gov> wrote: 

Hi, Captain Kelenske: 

Just double checking that you will be able to speak at this even on Wednesday and the Director can 
disregard? 

Thanks, 

Jo 

Josephine E. Klotz 

Senior Executive Management Assistant 

to Col. Kriste Kibbey Etue, Director 

Michigan State Police 

333 S. Grand Avenue 

P.O. Box 30634 

Lansing, Ml 48909-0634 

Telephone: 517-241-0401 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 
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Genesee County EOC - Recycling Considerations (as of 01/25/2016; 1500) 

1 . Bottle Collection Sites 

Schupan Recycling is providind resources to collect empty water bottles at two Fire Station 
PODs (numbers of collection stations can potentially be increased): 

• Plastic bags for collection of bottles will be provided by Schupan Recycling, Petoskey 
Plastics and Emco Plastics. Volunteers (coordinated by Schupan Recycling) will attach 
instruction sheets for the bottle collection process to bags before shipment to the 
warehouse. 

• Plastic bags will be distributed at the PODs to clients that receive bottled water. 

• Filled plastic bags with bottles can be returned at the Bottle Collection Sites. 

• Schupan Recycling is providing trailers for the sites. Bagged empty bottles are fed into 
the trailers by National Guard staff on site. 

• Fire Department authorized stations #1 and #5 as collection sites. 

2. GM Do Your Part 

General Motors is offering assistance through their Do Your Part initiative. GM collects 
empty water bottles at their office and manufacturing locations and recycles them into car 
parts, air filters for their plants, sleeping bags for homeless populations, and siding for 
houses in economically depressed neighborhoods. The program aims to facilitate economic 
development, environmental improvement, and social action. 

• Preliminary plans are to set up bottle collections sites at churches that would feed into 
the Do Your Part program. 

• Currently in the process of setting up a meeting with GM Global Manager of Waste 
Reduction for T uesday to address logistic considerations. 

3. Curbside Recycling 

Currently, 8% of households in the City of Flint are signed up for curbside recycling. 
Republic Services is the curbside recycling provider for the city. 

• Waiting for ARC liaison in the EOC to arrive to start coordination on potential curbside 
recycling sign-ups by volunteers on canvassing teams. 

• Republic Recycling is expanding stock of available recycling bins (acquired 1100 bins 
over the weekend, working with the provider to acquire more). 

• Republic Recycling is willing to provide plastic bags that can be distributed by 
canvassing teams and can be used for curbside recycling. 

4. Terracycle Filter Recycling 

Terracycle collects U9ed water filters for recycling in cooperation with PUR and Brita. 

• Genesee County Planning Commission has ordered collection containers for placement 
throughout the city. 

• Evaluating potential locations, including Fire Station PODs. 

• Used filters will be shipped to Terracycle for recycling. 
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MICHIGAN ECONOMIC 

DEVELOPMENT CORPORATION 


January 26, 2016 


The Honorable Debbie Stabenow 
United States Senator 
133 Hart Senate Office Building 
Washington, D.C. 20510 

The Honorable Dan Kildee 
United States Representative 
227 Cannon House Office Building 
Washington, D.C. 20515 


The Honorable Gary Peters 
United States Senator 
2 Russell Court Senate Office Building 
Washington, D.C. 20510 


Dear Senator Stabenow, Senator Peters, and Congressman Kildee: 

I would like to respond to your correspondence to Governor Snyder dated January 22, 2016. Thank you 
for taking the time to share information regarding a disaster declaration from the U.S. Small Business 
Administration (SBA). We are aware that SBA disaster loans may provide assistance to eligible 
businesses, homeowners, renters and non-profit organizations. 

At present the State of Michigan Emergency Management and Homeland Security Division is working 
with the local jurisdiction and SBA on this and other assistance options. Within the Michigan Economic 
Development Corporation we have staff assigned to assist the City of Flint directly with economic 
development assistance and federal grant technical assistance. We have pulled an inventory of resources 
and are working in concert with the State Emergency Operations Center to ensure alignment and rapid 
deployment of this much needed assistance. We will do alt we can to help Flint households and 
businesses mitigate the impact of the water crisis. Additional information is available via 
http://www.michigan.Eov/flintwater . 



Cc: Captain Chris A. Kelenske, Deputy State Director of Emergency Management and Homeland 
Security, Michigan State Police 
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300 North Washington Square j Lansing, Ml 48913 1 888.522.0103 I michiganbusiness.org I michigan.org 




Draft Flint Water Operations Plan 
January 23, 2016 


The emergency response to the Flint water crisis is an "all-in” mission and will involve several operations: Initial 
Distribution; a Surge, Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery. 

Dates given in this draft plan are all subject to the agreement of all parties. 

Metrics are intended to be SMART: (Specific, Measurable, Achievable, Realistic, and Timely). 

Initial Distribution 


Canvassing teams included the sheriff, MSP, American Red Cross, National Guard, and volunteers. 
Stops were made at every residence. When residents were home, they were offered water, filters, filter 
cartridges, and test kits. 

Canvassing was based on geographic areas to make the distribution as efficient as possible. 

Points of Distribution (PODS) were established and operated at 5 Flint fire stations to distribute water, 
filters, filter cartridges, and test kits; these were initially ARC staffed and then by the National Guard. 
The 2-1-1 system was used to address all questions and serve as the primary Point of Contact (POC) 
for all special needs requests (hot shots). 

The Initial Distribution was completed the morning of January 21. 


Surge 



* 
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A resource surge, including 38 National Guard and American Red Cross canvassing teams began 
January 21 . On the weekend, this increased by an additional 30 Red Cross teams. 

Daily missions were to reach as many households as possible who may not have been reached in the 
initial distribution. The surge included water, filters, filter cartridges and test kits. 

Every household was identified as having been reached with resources, or with information left at the 
door with instructions fof having resources delivered. 

Canvassing was based on geographic areas to assure they were covered where risks of lead 
contamination and vulnerable populations were known to be higher. 

Areas with lower percentages of positive contacts in the Initial Distribution received additional support 
for re-canvasing. 

The PODS staffed by the National Guard continued at 5 Flint fire stations to distribute water, filters, filter 
cartridges, and test kits. 

Messaging focused on distribution of water, filters, cartridges, and test kits. 

2-1-1 addressed a!! questions and served as POC for all special needs requests (hot shots). 

The Surge was completed January 24; remaining hot shots will continue to be served by ARC or other 
volunteer teams (National Guard and MSP can also be recalled if additional resources are needed. 


Volunteer Expansion 


The Flint Community Water Crisis Response Meetings will provide critical guidance this plan. The input 
received and the plan are a cooperative “whole community" effort that will provide the opportunity for all 
involved parties to provide input to the process, including the residents, local charities and non-governmental 
organizations, the city, the county, and the state. An initial working group comprised of the Food Bank, Catholic 
Charities, American Red Cross, 2-1-1 , United Way, and local and state emergency management staff will 
develop and implement these initial strategies for long-term distribution of filters and filter cartridges by the 
target date. As operations stabilize within this Volunteer Expansion, additional working groups will be formed to 
address specific missions. 

• Goal - Transition to full coverage and streamlined processes.' 

o Metric - One year of availability and supply of water and other commodities to every household and 
franchise customer. 

• Develop messaging for the transition to volunteer and community based distribution of water, filters, 
cartridges, and test kits. 
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Draft Flint Water Operations Plan 
January 23, 2016 


• Identify statistical trends in the Fire Station PODS and transition to more available and locally operated 
PODs, in locations identified by a data driven strategy, by February 14. 

• Provide for smooth transition and soft openings of new PODs as they open. 

• Identify water only PODs operated by local non-governmental agencies, faith-based organizations or 
other volunteer groups. 

• Provide public messaging and mapping that makes locating a POD or calling for delivery to vulnerable 
populations both simple and quick. 

• Utilize multiple methods of public communication; e.g., reverse 9-1-1, robo-calls, Nixie, Facebook, 
backpack notes, etc. Strategies will be coordinated with 2-1-1. 

■ Continue to collect and analyze all available geospatial and demographic data to identify needs and hot 
spots (and identify successes). 

• Identify “Super PODs” that can resource smaller neighborhood PODs and identify their logistical 
requirements, including credentialing requirements. 

o Metric - a Super POD or Neighborhood POD within 1 5^rriinutes. 

■ Assumption - MTA and ride share options as wejl ‘as walking and delivery are considered. 

• 2-1-1 will receive all calls/questions and serve as POC for special needs requests (hot shots). 

o Assumption - Hot Shots will transition from the sheriffs office to the ARC. The ARC and 2-1-1 will 
coordinate. 

o Metric - _ (percent) reductions in calls to 2-1-1 for water issues should occur each month. 

• Volunteer Expansion target complete date: February 14. 

Ongoing Resourcing . 






Goal - Implement a short/medium (defiqe)^term filtration system which supports a long-term, workable 
process to sustain provision of potable waterfoTesidents. 

o Metric - All households and franchise customers have access to safe, clean drinking water from the 
Flint water system, which is augmented' by adequately filtered water at each faucet within the home. 
■ Assumption - Assume (or supportfng'statistic) 5 fabcets per home. 




VHr 


■ Assumption - Identify average family^ize^arid/consuiipt^on, including bum rate, cooking and 
hygiene utilizing any available resea rc^frcm^ilitary^perations guides, Peace Corps, 
Samaritan's Purse or other sources which niay identify consumption rates. 

■ Assumption - Filter cartridges last x days/galjons 

Identify vvar'ehouse'Spaces adequate for commoditieWor the planning period (initial assumption 1 year) 
Water^distribufiorrwouW'be led by the city, food banks, faith-based or other volunteer groups. 
Messagirigshould strongly promote the use of properly certified filtration. 

Work withjhe federal HHS AJnified Command Group and the Flint Water Interagency Coordinating 
Committee to maximize opportunities for Flint water system customers to participate in the ongoing 
repair and implements to tile water system and fully leverage and maximize the benefits of all 
available prograftjsiv l|f| 

Ongoing public messaging and/ldbcation are offered free to the public by a variety of public message 
outlets, media, extensioh'coursesfand community workshops and seminars. 

Create a calendar of adivjties/distribution including the when and where of how the activities and 
missions will be provided tojwater system customers. Include decision points for planning teams. 
Establish long-term filter distribution process using USPS, vouchers, Bridge style cards, or other 
measureable program. 

o Is it supportable by FEMA’s 90 day mission? 
o What are implications of over supply? 


Long Term Recovery 


• Goal -water distribution operations are normalized. 

o Metric 1 - Households are served by the Flint water system, 
o Metric 2 - Households do not require filtration at the faucet. 

o Metric 3 - All water tests meet or exceed all established water quality metrics and regulations. 
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Draft Flint Water Operations Plan 
January 23, 2016 

• Work with the federal HHS Unified Command Group and the Governor’s Flint Water Interagency 
Coordinating Committee to maximize opportunities for Flint water system customer to participate in the 
ongoing repair and improvements to the water system and maximize the benefits of all available 
programs to insure that we’ve leveraged all state, local, federal, and non-governmental resources. 

• Ongoing public messaging and education are offered free to the public by a variety of public message 
outlets, media, extension courses and community workshops and seminars. 

• All recommended solutions are implemented. Analyses are complete, and public trust in Flint water is 
re-established. 

o Metric 1 - Independent surveys indicate that % of residents and customers agree that the water 

tastes fresh and they trust test results. 

**Dates are to be negotiated and confirmed by all parties involved. 
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Draft Flint Water Operations Plan 
January 23, 2016 


The emergency response to the Flint water crisis is an “all-in” mission and will involve several operations: Initial 
Distribution; a Surge, Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery. 

Dates given in this draft plan are all subject to the agreement of all parties. 

Metrics are intended to be SMART: (Specific, Measurable, Achievable, Realistic, and Timely). 


Initial Distribution 


Canvassing teams included the sheriff, MSP, American Red Cross, National Guard, and volunteers. 
Stops were made at every residence. When residents were home, they were offered water, filters, filter 
cartridges, and test kits. 

Canvassing was based on geographic areas to make the distribution as efficient as possible. 

Points of Distribution (PODS) were established and operated at 5 Flint fire stations to distribute water, 
filters, filter cartridges, and test kits; these were initially ARC staffed and then by the National Guard. 
The 2-1-1 system was used to address all questions and serve as the primary Point of Contact (POC) 
for all special needs requests (hot shots). 

The Initial Distribution was completed the morning of January 21 . 


Surge 
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A resource surge, including 38 National Guard and American Red Cross canvassing teams began 
January 21. On the weekend, this increased by an additional 30 Red Cross teams. 

Daily missions were to reach as many households as possible who may not have been reached in the 
initial distribution. The surge included water, filters, filter cartridges and test kits. 

Every household was identified as having been reached with resources, or with information left at the 
door with instructions for having resources delivered. 

Canvassing was based on geographic areas to assure they were covered where risks of lead 
contamination and vulnerable populations were known to be higher. 

Areas with lower percentages of positive contacts in the Initial Distribution received additional support 
for re-canvasing. 

The PODS staffed by the National Guard continued at 5 Flint fire stations to distribute water, filters, filter 
cartridges, and test kits. 
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Messaging focused on distribution of water, filters, cartridges, and test kits. 

2-1-1 addressed all questions and served as POC for all special needs requests (hot shots). 


The Surge was completed January 24; remaining hot shots will continue to be served by ARC or other 
volunteer teams (National Guard and MSP can also be recalled if additional resources are needed. 


Volunteer Expansion 


The Flint Community Water Crisis Response Meetings will provide critical guidance this plan. The input 
received and the plan are a cooperative “whole community” effort that will provide the opportunity for all 
involved parties to provide input to the process, including the residents, local charities and non-govemmental 
organizations, the city, the county, and the state. An initial working group comprised of the Food Bank, Catholic 
Charities, American Red Cross, 2-1-1, United Way, and local and state emergency management staff will 
develop and implement these initial strategies for long'-term distribution of filters and filter cartridges by the 
target date. As operations stabilize within this Volunteer Expansion, additional working groups will be formed to 
address specific missions. 


• Goal - Transition to full coverage and streamlined processes. 

o Metric - One year of availability and supply of water and other commodities to every household and 
franchise customer. 

• Develop messaging for the transition to volunteer and community based distribution of water, filters, 
cartridges, and test kits. 


Page 1 of 3 



Draft Flint Water Operations Plan 
January 23, 2016 


• Identify statistical trends in the Fire Station PODS and transition to more available and locally operated 
PODs, in locations identified by a data driven strategy, by February 14. 

• Provide for smooth transition and soft openings of new PODs as they open. 

• identify water only PODs operated by local non-governmental agencies, faith-based organizations or 
other volunteer groups. 

• Provide public messaging and mapping that makes locating a POD or calling for delivery to vulnerable 
populations both simple and quick. 

Utilize multiple methods of public communication; e.g., reverse 9-1-1, robo-calls, Nixie, Facebook, 
backpack notes, etc. Strategies will be coordinated with 2-1-1. 

• Continue to collect and analyze all available geospatial and demographic data to identify needs and hot 
spots (and identify successes). 

• Identify “Super PODs” that can resource smaller neighborhood PODs and identify their logistical 
requirements, including credentialing requirements. 

o Metric - a Super POD or Neighborhood POD within 1 5 minutes. 

■ Assumption - MTA and ride share options as well as walking and delivery are considered. 

• 2-1-1 will receive all calls/questions and serve as POC for special needs requests (hot shots). 

o Assumption - Hot Shots will transition from the sheriff s office to the ARC. The ARC and 2-1-1 will 
coordinate. 

o Metric - _ (percent) reductions in calls to 2-1 -1 for water issues should occur each month. 

• Volunteer Expansion target complete date: February 14. 

Ongoing Resourcing 





Goal - Implement a short/medium (defiQe)'r|erm filtration system which supports a long-term, workable 
process to sustain provision of pota blejwaterTo .resid e nts . 

o Metric - All households and franchise' custo^r^iave access to safe, clean drinking water from the 
Flint water system, which is augmentqd'-by adequately filtered water at each faucet within the home. 

■ Assumption — Assume (or supporting'statistic) 5 faucets per home. 

■ Assumption - Identify average famiiy^size-ahd /^sumption, including burn rate, cooking and 
hygiene utilizing any available research fri^military'operations guides, Peace Corps, 
Samaritan’s Purse or other sources which giay identify consumption rates. 

■ Assumption - Filter cartridges last x days/gdjlons 

Identify warehouse spaces adequate for commoditiessfor the planning period (initial assumption 1 year) 
Waterjiist^^ led by the city, food banks, faith-based or other volunteer groups. 

Messagingshould strongly promote the use of properly certified filtration. 

Work with the federal HHSsUnjfied Command Group and the Flint Water Interagency Coordinating 

Eo s maximize opportunities for Flint water system customers to participate in the ongoing 
repair and implements to tne water system and fully leverage and maximize the benefits of all 
available programs^ 

Ongoing public mes^gjng andjedlication are offered free to the public by a variety of public message 
outlets, media, exter^t^co^rs6|fand community workshops and seminars. 

Create a calendar of a(5iyities/distribution including the when and where of how the activities and 
missions will be provided to^water system customers. Include decision points for planning teams. 
Establish long-term filter distribution process using USPS, vouchers, Bridge style cards, or other 
measureable program. 

o Is it supportable by FEMA’s 90 day mission? 
o What are implications of over supply? 


Long Term Recovery 


• Goal -water distribution operations are normalized. 

o Metric 1 - Households are served by the Flint water system, 
o Metric 2 - Households do not require filtration at the faucet. 

o Metric 3 - All water tests meet or exceed all established water quality metrics and regulations. 
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Draft Flint Water Operations Plan 
January 23, 2016 


• Work with the federal HHS Unified Command Group and the Governor’s Flint Water Interagency 
Coordinating Committee to maximize opportunities for Flint water system customer to participate in the 
ongoing repair and improvements to the water system and maximize the benefits of all available 
programs to insure that we’ve leveraged all state, local, federal, and non-governmental resources. 

• Ongoing public messaging and education are offered free to the public by a variety of public message 
outlets, media, extension courses and community workshops and seminars. 

• All recommended solutions are implemented. Analyses are complete, and public trust in Flint water is 
re-established. 

o Metric 1 - Independent surveys indicate that % of residents and customers agree that the water 

tastes fresh and they trust test results. 

**Dates are to be negotiated and confirmed by all parties involved. 
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Flint Water Lead Project 

Michigan Department of Health and Human Services 
Situation Report for January 20, 2016 

Governor Snyder declares a state of emergency for Genesee County due to the health and safety issues related 

to lead in city of Flint drinking water. 

The Community Health Emergency Coordination Center (CHECC) is at Level 2 Activation 

’"’"NOTE: Contains potentially Identifiable Information- REDACT AS INDICATED’"’" 

New items for the day listed first and in bold print. 

Daily Briefing and Situation Report prepared by Linda Dykema 

Surveillance Indicators: People Tested for Lead 10/1/2015 to 1/8/2016: 2,642; 

Children less than 6 years old £ 5 pg/dl since 10/1/2015: 28 
Children 6 to 17 years old £ 5 pg/dl since 10/1/2015: 7 
Adults 18 years and older £ 5 pg/dl since 10/1/2015: 15 
Severity Indicators: Hospitalized/Discharged - 1/1; Deaths - 0 

DAILY ACTIVITY SUMMARY 

Elevated Blood Level (EBL) Environmental Investigations - ETC Contractors, Wes Priem, Courtney Wisinski 

• EBL report through 1/20/2016 

o 23 families contacted 
o 17 EBL investigations completed, 
o 17 Water sampling completed, 
o 8 Homes where water filters were observed 
o 10 EBL Reports Received. 

a 10 homes with lead dust hazards 

■ 3 homes with lead in soil hazards 

■ 9 homes with lead-based paint hazards 

■ 6 homes with lead detected in tap water 

• 1 home with lead water levels greater than 15 ppb 

o 4 investigations scheduled. 

o 6 applications received for the Lead Safe Homes Program, 1 family enrolled. 

• 1 home was found to have elevated lead concentrations (72 ppb) in water from a bathroom tap. The 
family has been advised not to use the tap for consumption or brushing teeth. An additional filter will 
be provided to the family and options for replacing the fixture will be explored. 

MDHHS/Genesee Countv Health Department fGCHD) Case Management (CM) Services - Nancy Peeler 

• CM report through 1/8/2016: 

o # of contacts attempted: 186 (0-5 year olds) and 12 (6-17 year olds) 
o # offered CM: 134 (0-5 year olds) and 12 (6-17 year olds) 
o # CM started: 25 (0-5 year olds) and 3 (6-17 year olds) 

o # of children receiving CM who live in Flint: 25 (0-5 year olds) and 3 (6-17 year olds) 
o # billed to Medicaid: 14 (0-5 year olds) and 1 (6-17 year olds) 
o Bother disposition: 30 (0-5 year olds) and 1(6-17 year olds) 
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Epidemioloev/SurveHlance - Corinne Miller, Patti McKane, Martha Stanbury, Bob Scott, Jessica Cooper 

• Developed metrics related to elevated blood lead testing among children < 6 years of age in Flint who 
are enrolled in Medicaid. 

m • 

• Held conference call with CDCto discuss development of tools related to identification of and 
recommendations for facilities at greater risk for transmission of opportunistic pathogens. 

• Updated Analysis/Summary on first illness wave investigation with recently acquired patient 
information and illness-related mortality standard. 

• Supplied Legionellosis cases to Vital Records for linkage to ascertain any unreported deaths. 

Filter & Water Distribution Sheryl Thompson 


Filters distributed January 1-20, 2016 


Brita Filters 

1,705 

Zero Water Pitchers 

204 

PUR Filters 

92 

Replacement Cartridges - Brita 

2,157 

Replacement Cartridges - PUR 

382 

Replacement Cartridges - Zero 

247 


Communications/Information Sharing - Linda Dykema, Eden Wells 

• Hosted site visit from ATSDR/NCEH staff. 

Health Education Resources Updates - Michelle Bruneau, Emily Houk 

• Continuing to write and coordinate additions to the EBL Case Manager Binder, now known as the 
MDHHS Lead Safe Family Guide Book. (MB) 

• Began work on filter cartridge changing fact sheet; clarifying uses of filtered/vs unfiltered water (MB) 

Toxicology - No Updates 

W1C- No updates. 

Healthcare/Providers - No updates 

DEQ Information - Linda Dykema as Liaison 

• DLARA plumbers will replace fixtures at Freeman Elementary School that were previously tested and 
found to have > 15 ppb of lead in the water. MDEQ, will conduct a "deep flush" of the school plumbing 
since many lines have been unused for several months. MDEQ will then retest of the water from the 
new fixtures to confirm whether or not these efforts have been effective in reducing or eliminating 
exposure to lead in the water. 
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Residential Parcels Contacted by Flint Water Response Teams (As of 1/25/2016 at 1700) 
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Residential Parcels Contacted by Flint Water Response Teams (As of 1/25/2016 at 1700) 
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Damage Assessment 

Incident: 20 15-1 0-01 -City of 


and Emergency Status Report 

Flint-Water Contamination / Shortage 



Operational Period 


Operational Period Begin: 
Operational Period End: 
Situation Report No. 

SEOC Status: 

SEOC Hours of Operation Begin: 
SEOC Hours of Operation End: 


01/19/2016 08:00:00 
01/26/2016 08:00:00 
20 

Full ■ 

01/25/2016 08:00:00 
01/25/2016 20:00:00 


SEOC Update: 

Accomplished today (January 25): 


Executive Summary 
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The SEOC continues to provide: 

• Situational awareness. 

- Common operating picture/objectives. 

• Coordination with dty/county. 

• Potential coordination with federal agendas. 

• Inddent prioritization. 

• Coordination of lire/health safety measures. 

• Resources. 

• Public Information Control. 

• Logistics: 

• Worked with FEMA/DHHS on warehouse tracking status/strategy. 

• Worked with MDOC on warehouse management transition. 

• Ordering and projecting future orders of water resources and commodities. 

• Worked on future resource planning. 

• Worked on local business commodity supply plan. 

• Coordinated and followed through on various resources requests with state agendes. 

• Continued Inventory monitoring and rapid response resolution and tracking. 

« Partidpated in conference calls with the Governor’s office and private partners on potential alternative filtration systems for schools, 
daycares, etc. 

• Created a form for drivers to track rapid response deliveries. 

• Ordered 5 iPads for each rapid response driver to track deliveries. 


- J1C: 

o Media avail at fire station 6 this morning received positive news coverage, 
o The NAACP is holding a public meeting at U of M Flint on Tuesday, 
o Rachel Maddow will hold a town hall meeting on Wednesday. 


* Recovery Branch: 

o Updated Flint Water Response Team plan for tomorrow, 
o Updated ICS 204 forms (Obj. 1 and Obj. 6) for the new operational period, 
o Continued demobilization of resources from team ramp up. 

o Attended Local EOC briefing, Tactics Meeting, Operations Plan Meeting, and Distribution Process Meeting, 
o Worked with GIS to acquire addresses for water response team responses. 

o Data is for 1/25/16 as of 5:00 pm: 
o Total homes visited. 

□ 313 (visited after 5pm 1/24). 

□ 2,596 (round 3). 
o Water Cases. 

□ 192 (delivered after 5pm 1/24). 

□ 1,041 (round 3). 

o Replacement Cartridges. 

□ 55 (delivered after 5pm 1/24). 

□ 0 (round 3). 

o Faucet Filters. 

□ 57 (delivered after 5pm 1/24). 

□ 524 (round 3). 


« Planning Section: 

o Published Sit Rep # 20. 

o I AP # 7 developed and approved today. 

o Worked with Resource Unit Leader and Logistics to enhance number tracking, 
o Partidpated In daily conference calls (local, state agency and distribution process meeting), 
o Provided bum rate data from PODs and FWRT to FEMA, 


* Operations Section: 

o MDOC assumed all warehousing responsibilities today, 
o 54 Red Cross volunteers were active across the operation today, 
o 81 Event based volunteers were active on the operation today. 



o National Guard on ground today. 

o Warehouse Numbers for today were not able to be captured this evening but will be reconciled and sent first thing tomorrow morning. 


oPODs (1700 1/24 — 1600 1/25). 

□ Water (cases). 

- 8,994. 

3 Filters (faucet). 

• 597. 

3 Replacement Cartridges. 

•722. 

□ Filters (pitcher). 

•7. 

□ Test kits. 

•502. 


• Finance Section: 

• Discussions with state agencies to explain SEOC financial processes and the current emergency declaration accounting policies for 
response efforts, 

• Discussion with Keith Francis, Genesee County Controller, to explain current emergency declaration, what Category B costs are and why 
EMHSD is asking for those costs from all state agencies and locals. 

• Reviewed state agency financial Information received far update to current spend plan. 

• Reviewed Donations Management plan in an effort to obtain more information from the warehouse due to FEMA requests for information. 

• GIS Branch Updates: 

• Produced updated distribution maps for the JIC. 

- Produced updated map to assist with team assignments for tomorrow. 

• Work on verifying LARA's facilities on the Flint Water System and those visited by Water Response Teams, 

• Removed Vulnerable Populations web map due to HiPPA concerns, 

• Geocoded and incorporating 3690 data records from 1/6, 1/7, 1/8, 1/9, 1/17 from the Office of Genesee County Sheriff and points from 1/17 
from Water Response Teams. 

DTMB: 

• Worked with the department of corrections today to coordinate state assets for continued support of operations tomorrow. 

• Worked with logistics to return rented vehicles and consolidate resources. 

• Working to secure additional space in Flint State office building for FEMA. 

DHHS-CH: 

• Coordinating with the DEQ to ensure household testing data is available to the public. 

• CHECC remains operational today to field information requests. 

DEQ: 

• Working with EPA to address issue with chlorine pumping station. 

• Activated DEQ ECC to work on long term planning. 

• Working to modify laboratory reporting. 

• Working to disseminate school sampling data on website. 


Local EOC Update: 

• Coordinated with Food bank of Eastern Michigan for issuing of Resource Request 

• Coordinating and following up on vehicle demobilization. 

• Facilitated rapid response deliveries to special locations. 

• Finalizing components of recycling program. 

• Received authorization to operate bottle collections for recycling at Fire Station 1 and 5 PODs. 

• Initiated activities to plan for inclusion of institution sampling (schools, daycares, nursing homes, etc.) in Genesee County EOC IAP. 

• Coordinating volunteer management with Michigan Community Service Commission. 




I ncident Response/Recove ry Priorities/Objectives : 
(Objectives are in order of priority with original objective number attached) 




1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

7. Gather, analyze, and disseminate GIS data to develop products for future planning. 

10. Collaborate with local and volunteer agency partners to solidify the Flint Water Operations Plan. 

3. Improve and maintain the public information strategy and process. 

8. Maintain coordnation between partner agencies and organizations to include FEMA [MAT and the FWtCC 

4. Develop a long term public health and services plan. 

6. Develop an overview of possible assistance programs. 

9. Enhance situation a I awareness and common operating picture of all activities. 


5. Continue to maintain adequate staffing to support operational requirements. 
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Local Declarations 
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Jurisdictions): Date/Time: 

Genesee County, Public Health Emergency, 10/01/2015 

City of Flint, Declaration of State of Emergency, 12/1 5/2015 

Genesee County, Declaration of State of Emergency, 01/04/2016 

Genesee County, Request for Governor’s Emergency/Disaster Declaration, 01/04/2016 


State Declarations 

Jurisdictions): Date/Time: 

Declaration of Emergency for the City of Flint and the County of Genesee, 01/05/2016 




Federal Declarations 
Jurisdiction: Date/Time; 


Declaration of Emergency for Michigan Contaminated Water (EM-3375), 1/16/2016 



Watches/Wamings 
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Upcoming Forecast 

Forecast Update for Flint, Ml - January 25 

♦ Rain showers likely after 6pm Monday evening (January 25) through much of Monday night 

♦ Rain should change to light snow late Tuesday morning (January 26) with on and off snow through late Wednesday morning (January 26). 
Less than 1 Inch of snow accumulation expected. 

♦ Breezy Monday afternoon (January 25) through Tuesday night (January 26). Wind gusts under 30 mph. Tuesday (January 26) will be windier 
than Monday (January 25). 

High temperatures Monday (January 25) through Saturday (January 30) in the upper 20s to mid 30s. 

Risk for frostbite from exposure over the next week is lew unless exposure time for the individual is several hours in length with the person 
engaging in little to no activity. 


Other 

7-Day Forecast - Flint, Ml : http://goo.gl/3qkSla 


NWS Detroit/Pontiac can be reached 24/7 with forecast questions via non-public 24/7 Number: 1-800-806-0006 




General Information 


River Conditions 


Rivers in the affected area are below flood stage. 
National Terrorism Advisory System (NTA5) Status 
No information available. 


Critical Infrastructure/Key Resources Impacted 



Outside Assistance Requested 

All requests for outside assistance will be routed through the SEOC. 

-V. Fatalities and Injuries 
Reports This Period Cumulative Comments 
Fatalities 0 0 

Injuries Unknown 

•yr v; -y : .' ' Evacuation and Sheltering 

Reports This Period Cumulative Comments 

Evacuation 0 0 

Sheltering 0 0 




Public Damage Totals 





Local Damage Summary 
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Jurisdiction 

Category A: 
Debris 
Removal S 

Category B: 
Emer Prot 
Measure S 

Category C: 
Roads f 
Bridges $ 

Category D: 
Water 
Control S 

Category E; 
Public Bldgs 
S 

Category F: 
Public 
Utilities S 

Category G; 
Parks i Rec 
and OtherS 

$ Estimate for 
Damage 

(per jurisdiction; 
total = 

for all jurisdictions) 

TOTALS PER 
CATEGORY: 

SO 

SO 

SO 

so 

so 

$0 

so 

$0 


Private Damage Totals 


Jurisdiction 

Residences 

Destroyed 

Residences 
• Major 
Damage 

Residences 
• Minor 
Damage 

Residences 
• Affected 

Businesses 
- Destroyed 

Businesses 
* Major 
Damage 

Businesses 
• Minor 
Damage 

Businesses 
• Affected 

S Estimate 
for 

Damage 

(if 

available) 

TOTALS: 

0 

0 

0 

0 

0 

0 

0 

0 

$0 


Damage Assessment Summary 




Agency Summaries 
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Joint Information Center / Public Information Officer 


The Joint Information Center (JIC) was expected to be operational in Flint from 8 a.m. to 8 p.m. on Jan. 25. 

. State agencies at the JIC included the Michigan State Police and Departments of Environmental Quality, Health and Human 
Services, Agriculture and Rural Development, Transportation, and Military and Veterans Affairs. The Federal Emergency 
Management Agency, Genesee County Sheriffs Office and American Red Cross were also present. 


Tasks accomplished: 

• Held a media availability at Flint Fire Station No. 8 to provide an update on the activities and mission of the water response 
teams. Maj. Gen. Gregory Vadnais, Spl/F/Lt Dave Kaiser, Genesee County Sheriffs Office and the American Red Cross 
participated In the event. Roughly 10 local, state and national media outlets attended. 

o MSP F/Lt. Dave Kaiser conducted interviews with WNEM-TV 5, ABC 12, and MLive after the briefing. Maj. General Vadnais 







conducted a Jive interview with WNEM-7V 5 during the noon newscast. 

• Media hotline staff answered over 10 emails and phone calls ranging from donations to updates about the water response teams. 

• Key agency PIOs conducted multiple news interviews throughout the day, including interviews with Michigan Radio, Flint Journal 
and Detroit News. 

• Coordinated with FEMA to arrange a Congressional/Legislative briefing for tomorrow afternoon. 

« Created a media monitoring report and looked for information requiring correction; found none. 

< Updated internal and general talking points about the ongoing Flint water emergency. 

• Continued routing public information materials for approval, including communications from MDE and MDARD. 

• JIC is planning to issue the nightly activity news release around 7 p.m. 


Agriculture and Rural Development (MDARD) 

Monday, Jan. 25 - Compliance Tracker spreadsheet drafted to be updated daily based on field assessments of food operations in 
Flint. Once approved, this spreadsheet will be posted on the Flint water website daily. Additional field assessments completed 
since COB Friday is 41 (3 from the high risk list); and 7 additonal water samples were taken. Conference call with animai industry 
stakeholders being planned. Responded to referrals from the JIC regarding questions about animal health. 

American Red Cross (ARC) 

The American Red Cross deployed and supported 11 teams for neighborhood canvassing (Water Response Teams). 33 Event- 
Based volunteers were included in our teams. 

The Volunteer Reception Center (VRC) was in full operation today. 


Civil Rights (MDCR) 

Continue to review activities to provide support and assistance to assigned Human Services branch and other SEOC entities. 

The Michigan Civil Rights Commission (MCRC) has adopted a resolution to hold hearings on the Flint water crisis starting in the 
next 30 days; will post/forward a copy of the resolution once it becomes available. Pursued copies of the palm card/door hanger 
and water sampling instructions in all available languages. Reviewed media coverage of local protests and weekend water 
delivery/community engagement activities. Addressed concerns received from staff from community and advocates through 
internal channels. 

Community Health (MDCH) 

The CHECC remains activated at a Level 2. Phone bank received a low volume of calls today. 

MDHHS leadership and CHECC staff met with federal partners from SAMHSA and CDC/HHS today to discuss technical assistance 
and federal activities. Michigan’s HHS Regional Coordinator will serve as the lead within a Unified Coordination Center that will be 
stood up within the next couple of days to help streamline information and coordinate activities. An LNO will be located in the 
CHECC and serve as the liaison between the Unified Coordination Center and MDHHS. 

Confirmed with the local health department that the palm cards that have been translated to Arabic will be delivered to Flint's Arab- 
American Heritage Council. 

* 

Participated in tactics meeting and updated ICS Form 204. 

Confirmed with FEMA that blood lead testing kits may be an allowable purchase under the "other related necessary resources" 
within the Emergency Declaration if, and only if, the State and Locals are unable to procure them otherwise. Therefore, MDHHS 
has proceeded today with fulfilling the LHD order for blood lead testing kits and ancillary supplies. 


Corrections (MDOC) 

At this time the MDOC has assumed responsibility for alt warehouse operations. The mission is to supply the PODS (Point of 
Distribution) with water, fitters and test kits. Additionally, we will be handling requests to support "rapid response” deliveries as 
directed for homebound residents and deliveries identified by the Local EOC and SEOC. Lastly, we will also be assisting In 
returning rented and donated vehicles to their point of origin. 

We continue collecting and delivering water test kits from Flint to the DEQ lab in Lansing. 

We will continue to fill resource requests and track/monitor all ground resources throughout the week and report the final assets in 
our daily reports. 

The MDOC will have the following resources dedicated to Warehouse Operations for Tuesday, January 26, 2016; 

(13) - MDOC employees 

(6) - MDOC SAI prisoners w/Corporal - SAI supplying 

(2) - Passenger vans w/driver - SMT and RGC supplying 

(1 )- Regular Cab Pickup w/driver - Regional Maintenance supplying 

(1) - F-250 Pickup - Mike Whitford and Lt. Fred Bevins supplying 

(5) - Box Trucks w/driver - DRC, WHV (Vehicle Only) and Regional Maintenance supplying 



(1) - 20 Person Shuttle Bus w/driver (Sent to Red Cross Volunteer Sight) - Mike Whitford and Lt. Fred Bevins supplying 

(1) - 53 l Refrigerated Semi-Trailer - Mike Whitford and Fleet Supplying 

(3) - Electric Pallet Jacks - Regional Maintenance supplying 

(7) - Hand Pallet Jacks - Regional Maintenance supplying 

(1 ) - Warehouse Manager - Regional Maintenance supplying 

(1) - Warehouse Security Person w/vehicie - TCF Supplying 

« 

All vehicles drivers have 800 MHz Radio Operability . 

Education (MDE) 

1. The Michigan Department of Education (MDE) is requesting additional USDA Commodity Foods under the Household Disaster 
Feeding Distribution program from the United States Department of Agriculture (USDA) Food and Nutrition Service (FNS). These 
additional foods will be distributed to eligible TEFAP (The Emergency Food Assistance Program) participants by current 
distributing agencies within the 1 6 affected zip codes for the Flint Water Crisis. 

2. USDA approved the request from the Michigan Department of Education (MDE) submitted on January 21, 2016, seeking 
additional federal funds in the amount of $62,700 for immediate expansion of the Fresh Fruit and Vegetable Program (FFVP) in 
Flint, Michigan. 

3. Michigan School for the Deaf report that Lieutenant Governor visit went very welt No issues reported. 

Environmental Quality (MDEQ) 

The Department of Environmental Quality (DEQ) completed the following activities today: 

Coordinated GIS support staff from DNR and EMHSD. ARC G IS accounts to be established for support staff, DEQ Director, DEQ 
EMC and DEQ SEOC Representatives to view all available data. 

Requested modification to iPad application utilized by volunteer plumbers who are assisting residents with water filter installation to 
allow for capturing the water service line type. 

Activation of the department emergency coordination center and establishment of Sha rePoint site. 

Requested IT support for modification of laboratory Crystal Reports this has been fulfilled by DTMB. 

Forwarded Holmes STEM Academy, Doyle Ryder Elementary and Potter Elementary Reports to SEOC PIO for posting to website. 
Human Services (MDHS) 

MDHHS Budget provided break down of funds expensed through 01/25/16 on the Flint Water Project. 

Conferencing with 211 about their concerns, their ability to cover surges of calls, and a standardized form for rapid response 
deliveries. 

CHECC continues to maintain a Level 2 Activation 
Licensing and Regulatory Affairs (LARA) 

-Updated the LARA Executive Team 

-Re-assigned translation of water analysis request forms to DTMB; they have a resource that can provide translation of documents 
with 24 hour turnaround. 

-Finalizing Health Care Facility survey information and comparison. 

Military and Veterans Affairs (DMVA) 

1. DTG: 2516002016 

2. UNIT: Points of Distribution (PODs). TF FLINT (1-125 IN) 

3. POC: 1LT Roland, John G. Cell: < Email: john.g.roland2.mil@mall.mil 

4. PRESENT LOCATION: Genesee County Local EOC, 1101 Beach St M Flint, Ml, 48502 

5. SITUATION OVERVIEW: 1-125 IN has 65 Soldiers deployed to the Flint Water Crisis in support of Distribution Operations at the 
Points of Distributions (PODs). Daily operations consist of receiving, tracking, and issuing out water, filters, replacement filters, and 
water test kits. 

6. OWN SITUATION DISPOSITION /STATUS: Currently 1-125 IN has Soldiers on ground supporting the mission. 

7. OPERATIONS: Operations for the next 24 hours are to sustain water/filter distributions throughout the 5 designated fire stations 
and track all distribution incoming and outgoing through the PODs. 

8. PERSONNEL: Soldiers are currently assigned to the POD operations . 58 Soldiers are assigned in five teams at Fire Stations 

1, 3, 5, 6 and 8. 



9. INTELLIGENCE / FORCE PROTECTION: No force threats have been identified. 


10. LOGISTICS: PODs are short on pallet jacks. 

11. COMMUNICATIONS: No communications Issues at this time. 

P: 800 MHz radios Issued to PODs and WRTs. 

A: RRF cell phones alternate for WRTs. 

C: Personal cell phone 
E: Runner 

12. NARRATIVE: N/A 

13. COMMANDER’S EVALUATION: 

• Changes to water distribution guidelines have been implemented seamlessly with each change. Proficiency and efficiency in 
reporting procedures for filter/water distribution and tracking has improved the logistics of keeping water in stock at the PODs. 


National Weather Service (NWS) 

NWS Detroit will begin providing morning SEOC brief and Activity Log posts effecting Tuesday, January 26th. Jim Maczko from 
NWS Grand Rapids will be the contact point for any changes in NWS Support and will also continue to update the Sit Rep 
Executive Summary as needed. 

Participation in afternoon SEOC briefings is planned only if significant changes in the forecast occur 
Natural Resources (MDNR) 

MDNR LED continues to support its QOL partners with staffing at the SEOC. 

Department POOs indude: 

Chief Gary Hagler, F/Lt. Jennifer Wolf, F/Lt. Steven B. Burton. 

Services to the Aging (OSA) 

Valley Area Agency on Aging (VAAA) continues to receive phone calls from concerned seniors in Flint and continues to make 
referrals to the Genesee Co. EOC for water and filter follow-up. 

VAAA's local Nursing Home Ombudsman continues to monitor Flint area Nursing Homes to ensure residents have access to safe 
water. 

Contact info for VAAA Executive Director is: 

Kathryn C. Boies 

President, CEO 

Valley Area Agency on Aging 

225 E, Fifth Street, Suite 200 

Flint, Ml 48502 

(810) 239-7671 

(810) 239-8869 fax 


State Police (MSP) 

1 1 Red Cross Teams completed WRT duties, homes continue to be visited. MDOC continues to staff the warehouse, and the 
Michigan National Guard staffed 5 distribution PODS. 


f 

. The cyber trained personnel from MING who were called upon .to support Michigan State Police, Michigan Cyber Command 
Center at the MC3 located on the 3rd Floor of State Police Headquarters reported to Headquarters on 1/22/16. MING personnel 
are currently on stand-by and will be called upon when needed. 


Technology, Management and Budget (MDTMB) 

Genesee Sherriff Dept is retaining 20 IPADs for extended use 
Arabic Palm Cards have been printed. Working with Logistics on delivery. 

3 trucks to be redeployed for POD resupply 1/25 
Demobilizing passenger vehicles and U-Haul trucks. 

Providing additional office space for Federal partners at the Flint State Office Building. 
Transportation (MOOT) 


MDOT is providing traffic measures at Fire Station #6 on Pierson Rd. and Fire Station #3 on Martin Luther King Blvd: 
-4 portable changeable message boards (2 each site). 

-100 grabber traffic cones (narrow reflective cones) (50 each site) 
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Parcels contacted by FWRT 


Residential Parcels Contacted by Flint Water Response Teams (As of 1/25/2016 at 1700) 
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ftSlno'Ijington, 23(£ 20510 
January 22, 2016 


The Honorable Rick Snyder 
Governor of Michigan 
PO Box 30013 
Lansing, Ml 


Dear Governor Snyder, 

We write to urge you to immediately engage the Small Business Administration (SBA) to 
request a disaster declaration from Administrator Maria Contreras-Sweet which will allow 
eligible businesses, homeowners, renters and non-profit organizations impacted by the ongoing 
water crisis in Flint to apply for SBA disaster loans. 

Disaster Loans are low interest, long term loans that are available to households, businesses or 
other organizations located in declared disaster areas that have suffered substantial economic 
injury or physical damage. As the Governor, you are able to request either a physical disaster or 
an economic injury disaster declaration. To receive a physical disaster declaration you would 
need to make a showing that least 25 homes or businesses have sustained uninsured losses of 
40% or more. If the Administrator makes this declaration, homeowners, renters, businesses and 
non-profits in primary and contiguous counties could apply for disaster loan assistance. To 
receive an economic injury disaster declaration, you will need to certify that at least live small 
businesses in the disaster area have suffered substantial economic injury as a result of the 
disaster. Under an economic injury disaster declaration, eligible businesses would be able to 
apply for up to $2 million in long tenn, low interest loans, depending on their circumstances. 
These loan proceeds can then be directed to working capital needs like making payroll or 
replacing inventories. We have heard from some impacted firms that have experienced 
disruption to their operations due to the events stemming from the decision to alter Flint’s water 
supply. This decision and its ensuing economic impact has only exacerbated economic 
challenges that were already confronting the hard working Flint community. 

* # 

We urge you to begin the process of due di ligence to identify the appropriate course of action 
given the declaration criteria above. We urge you to work with local stakeholders to make this 
determination of which kind of declaration is appropriate given the fast moving situation on the 
ground in Flint. We have already made the SBA aware of the issues identified for us by our 
constituents and time is of the essence. We strongly urge you to execute the required due 
diligence and subsequent formal request submission in order to speed the consideration process 
at the SBA. 



The full impact of the unacceptable, man-made crisis in Flint will not be knowable in the near 
term. What we do know is that the crisis is affecting Flint’s economy. It is critical that you 
prioritize this request for a disaster declaration so that all of our constituents can assess whether a 
disaster loan is appropriate for their home, business or organization and submit their 
applications. Disaster Loans are not silver bullets that will cure all of the economic ills impacting 
Flint, but they can be helpful components of a broader recovery strategy which will require 
sustained commitment from you and your Administration. We stand ready to provide any 
support that you may require in your ongoing response to this unfortunate series of events, but 
we urge you to begin this process immediately to help Flint households and businesses mitigate 
the harmful impact of the water crisis. 


Sincerely, 



Debbie Stab enow 
U.S. Senator 


ary Peters 
U.S. Senator 



Dan Kildee 
U.S. Representative 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 25, 2016 2:26 PM 
Garza, Oralya (MSP) 

Accepted: MEET: Discuss draft water operations plan 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 25, 2016 12:57 PM 
GovCalendar 

Accepted: HOLD - Possible Press Conference 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 25, 2016 12:14 PM 
GovCalendar 

Accepted: RDS - Daily Conference Call Re: Flint 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Monday, January 25, 2016 12:14 PM 

To:. Garza, Oralya (MSP) 

Subject: Re: Hollins/Kelenske Phone Call Today 


I should be back in the office by 4 if that works. 

Sent from my iPhone 

On Jan 25, 2016, at 12:12 PM, Clayton, Stacie (GOV) < claytons3(5>rriichtean.gov > wrote: 

Oralya, 

Harvey would like a phone call today with Cap! Kelenske to discuss the agenda for 
Wednesday’s FWICC meeting. Please let me know what time he will be available today 
after 3pm. 

Thank you, 

~Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor's Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
clavtons3@michiqan.gov 
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From: Kelenske, Chris (MSP) 

Sent: Monday, January 25, 2016 11:59 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM 

Subject: Fwd: Recycling 


Sent from my iPhone 
Begin forwarded message: 

From: "Sachs, Tori (GOV)" < SachsT(5)michigan.gov > 

Date: January 25, 2016 at 11:57:12 AM EST 

To: MSP-seoclgc< MSP-seoclgc(5)michigan.gov > J MSP-EOC-MDEQ < MSP-EOC-MDEQ(5>michigan.gov >. 
"Kelenske, Chris (MSP)" < KelenskeC(S)michigan.gov > 

Subject: Recycling 

Can you give me an update on where we are with the recycling program for Flint? 

Thanks, 

Tori Sachs 

External Affairs Advisor 
Office of Gov. Rick Snyder 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 25, 2016 11:16 AM 

To: 

MSP-SEOCPIO 

Cc: 

MSP-SEOCOPSC; Katarsky, Anthony (MSP); Garza, Oralya (MSP); JICManager; Leix, Ron 
(MSP); Banner, Shanon (MSP) 

Subject: 

Re: Congressional/Legislative briefings 


I will talking points please. Thanks. 

Sent from my iPhone 

On Jan 25, 2016, at 10:51 AM, MSP-SEOCPIO < MSP-SEOCPIO(a)michiean.eov > wrote: 

All- 

The call for Tuesday at 2:30pm has been confirmed . The additional partners mentioned below will be 
on the call as well (per Cassey with FEMA) 

« 

The Friday call is NOT SCHEDULED and is not happening unless it is rescheduled. 

I am closing this request out as completed. 

Thank you 
K 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: MSP-SEOCOPSC 

Sent: Monday, January 25, 2016 9:52 AM 

To: MSP-SEOCPIO; Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Garza, Oralya (MSP) 
Subject: RE: Congressional/Legislative briefings 

I am coordinating with FEMA external affairs. 

Gabe 


From: MSP-SEOCPIO 

Sent: Monday, January 25, 2016 9:44 AM 

To: MSP-SEOCOPSC; Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); Garza, Oralya (MSP) 

Subject: RE: Congressional/Legislative briefings 

And are there any issues with FEMA expanding the call to include EPA, HHS, Red Cross and United 
Way 


State Emergency Operations Center 
Public Information Officer 
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517-324-2304 


From: MSP-SEOCOPSC 

Sent: Monday, January 25, 2016 9:41 AM 

To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); MSP-SEOCPIO; Garza, Oralya (MSP) 

Subject: FW: Congressional/Legislative briefings 

Captain, 

Can you advise if you can participate in a legislative/congressionai briefing on Tuesday at 2:30 p.m. and 
Friday at 2:30 p.m.? 

Thanks, 

Gabe 


From: MSP-SEOCPIO 

Sent: Monday, January 25, 2016 9:25 AM 

To: MSP-SEOCOPSC 

Cc: JICManager 

Subject: FW: Congressional/legislative briefings 
Gabe- 

Can you please advise on the beiow? 

Thanks 

K 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: Banner, Shanon (MSP) 

Sent: Monday, January 25, 2016 9:24 AM 

To: MSP-SEOCPIO 

Cc: Holland, Meegan (GOV) 

Subject: Congressional/Legislative briefings 

Good morning, 

I need to check Captain Kelenske's availability for participating in a legislative/congressionai briefing on 
Tuesday at 2:30 p.m. and Friday at 2:30 p.m. 

Please advise if he can be available at this time. 

» 

FEMA is also inquiring about expanding the call to include ERA, HHS, Red Cross and United Way. 

» 

Thank you, 

Shanon 

Shanon Banner 
Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 
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Garza^Oraly^MSP) 

From: 

Sent: 

To: 

• Subject: 


Kelenske, Chris (MSP) 

Monday, January 25, 2016 11:15 AM 
Garza, Oralya (MSP) 

Accepted: Congressional/Legislative briefing 
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Garza^Oraly^MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 25, 2016 11:02 AM 
Katarsky, Anthony (MSP) 

Re: Flint-Genesee Chamber of Commerce in the JIC 


I did not say strongly support but we need to connect with the business aspect. Not sure what right looks like. 
Sent from my iPhone 

On Jan 25, 2016, at 10:55 AM, Katarsky, Anthony (MSP) <KatarskyA@michigan.gov> wrote: 

k 

Michelle's email below indicates you "strongly support" including the PIO from the Flint-Genesee 
Chamber of Commerce in the JIC. A few concerns... 

1 . is this statement correct? 

2. The chamber of commerce can only speak for their organization. Not having city and county 
representatives but including chamber of commerce could cause problems if 

a. They go beyond the scope of their own organization. 

b. They issue anything that conflicts with the city of county. 

We will be held accountable anything JIC related, irrespective of where it originates. It is currently a 
State of Michigan facility. Adding the chamber of commerce without the city or county represented 
could prove problematic. I will discuss with Shanon. 


From: MSP-SEOCOPSC 

Sent: Monday, January 25, 2016 9:16 AM 

To: Katarsky, Anthony (MSP) 

Subject: FW: Flint-Genesee Chamber of Commerce in the JIC 


From: Kuzera, Michelle (MSP) 

Sent: Monday, January 25, 2016 9:06 AM 
To: MSP-SEOCOPSC 

Subject: RE: Flint-Genesee Chamber of Commerce in the JIC 

Can we get an answer on this please? I have someone that would like to get over there today. 


From: MSP-SEOCOPSC 

Sent: Friday, January 22, 2016 11:21 AM 

To: MSP-SEOCPIO 

Cc: Kelenske, Chris (MSP); Kuzera, Michelle (MSP) 
Subject: Flint-Genesee Chamber of Commerce in the JIC 

Question for the JIC: 
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We'd like to revisit the idea of including the PIO from the Flint-Genesee Chamber of Commerce in the 
JIC. Captain Kelenske strongly supports this concept to keep the locals involved in the response and 
recovery process. It was understood in the original request that there wasn't "enough room" in the JIC 
for another person. Are their some other options to get him engaged? FEMA is also endorsing this 
idea. Please see the below thread for any additional on this topic. 

Thanks, 

Gabe 


From: Gamble, Jason [ mailto:iason.aam ble@fema.dhs.aov l 
Sent: Thursday, January 21, 2016 8:44 PM 
To: Kuzera, Michelle (MSP); MSP-SEOCOPSC 
Subject: RE: Bob Campbell bio 

I concur with Michelle's assessment. A PIO from the Flint Chamber of Commerce could be a very 
valuable asset. 

V/r, 

Jason 


Jason C. Gamble 

Department of Homeland Security 

Federal Emergency Management Agency (FEMA) 

Region V I MAT Operations Section Chief 

E-mail: Jason.gamble(S)fema.dhs.gov 


From: Kuzera, Michelle (MSP) fmailto:KuzeraM@michigan.gov) 

Sent: Thursday, January 21, 2016 7:19 PM 
To: MSP-SEOCOPSC; Gamble, Jason 
Subject: FW: Bob Campbell bio 

I'd like to revisit the idea of including the PIO from the Flint-Genesee Chamber of Commerce in the JIC. I 
spoke with Jason at a meeting earlier and it seems like FEMA agrees that this is a really good 
opportunity to include the private sector in the JIC. 

The email below describes Bob Campbell's background. I am not aware if any local representation is in 
the JIC. I've been at three meetings over the last two days and the right information getting to the right 
people has been a constant theme. 

9 

Thank you! 


Michelle Kuzera 

* 

Local Planning Manager 

Emergency Management & Homeland Security Division 
Michigan State Police 
4000 Collins Road. 
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Lansing, MI 48910 
TX: (517)333-5017 
Fax: (517)333-4987 


From: Kylemccree f mailto:lwiemccree@vahoo.com1 
Sent: Thursday, January 21, 2016 4:43 PM 
To: Kuzera, Michelle (MSP) 

Subject: Bob Campbell bio 

Michelle, 

Here is Bob Campbell's bio and his contact information: 

Bob Campbell, APR 

Senior Communications Manager 

Flint & Genesee Chamber of Commerce 

A collaborative, adaptable and accomplished communications professional, with Accreditation in 
Public Relations (APR). An effective communications counselor to senior leadership in the 
private sector and local government, with a solid record of crafting and executing strategic plans 
to advance organizational objectives. Served as public information officer for the City of Flint 
under then-Acting Mayor Michael Brown and later Flint Community Schools, Experience as a 
reporter, editor and editorial writer for newspapers in Michigan and Kentucky, including 
the Flint Journal, Lexington (Ky.) Herald-Leader, and Detroit Free Press. A skillful writer, from 
articles and talking points to speeches and persuasive writing, having honed craft in public 
relations and print journalism. 


BOB CAMPBELL 

Senior Communications Manager 


Fl in t & Genesee Chamber of Commerce 
See What’s Possible at flintandsenesee.ors 
519 S. Saginaw Street • Suite 200 • Flint, MI 48502 
fP) 810-600-1421 (F) 810-600-1461 
bcampbell@flintandgenesee.org • 


Kyle McCree 


s. / 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Monday, January 25, 2016 11:00 AM 

To: Katarsky, Anthony (MSP) 

Subject: Re: Flint - Water contamination — Sample Package for Economic Injury Disaster Loan 

Declaration from SBA 


I asked staff to look into SBA. B we need to see how they can assist. 

Sent from my iPhone 

On Jan 25, 2016, at 10:36 AM, Katarsky, Anthony (MSP) <Katarskv A@michigan. gov> wrote: 

I have pushed this to FEMA for a call on whether to engage with SBA, which is getting heat. I may have 
misinterpreted their initial inquiry.Jt looks like they want to make sure the Governor is aware of 
possible SBA programs. Please let me know if you want anything pushed. I will let you know where we 
are with FEMA. 


From: Ballew, Brenda K. f mailto:brenda.ballew@sba.qovl 
Sent: Monday, January 25, 2016 9:15 AM 
To: Katarsky, Anthony (MSP) 

Cc: Skaggs, Timothy R.F.; Porcello, James (MSP) 

Subject: RE: Flint - Water contamination — Sample Package for Economic Injury Disaster Loan 
Declaration from SBA 

Good Morning Tony. 

Flint is getting a lot of press on the lack of assistance due to the water contamination. We were 
ask by our SBA Headquarters in Washington if the Governor’s office was aware of the 
Economic Injury Program for businesses that could be declared by SBA with the appropriate 
letter of request and documentation by the Governor. We advised our Administraion that the 
SBA information was provided to Michigan. If you have not provided SBA information 
to Director Col. Kristie Kibbey Etue, please advise her so that the Governor’s office can be 
alerted.. 

* 

Please know that SBA is here to assistant within our authority with this incident. 

Regards, 

Brenda 

Brenda K. Ballew 
Deputy Director 
Field Operations Center East 
Office of Disaster Assistance 

■ 

Small Business Administration 
404-331-0333. ext 2173 

brenda.ballew@sba.gov 
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The information in this transmittal is privileged and confidential and is intended only for the recipient(s) 
listed above. If you are not the intended recipient(s) for the delivery of this transmittal, you are hereby 
notified that any unauthorized distribution or copying of this transmittal is prohibited. • 


From: Ballew, Brenda K. 

Sent: Tuesday, January 19, 2016 12:55 PM 
To: Katarsky, Anthony (MSP) 

Cc: Skaggs, Timothy R.F.; PorcellJ@michiaan.Qov 

' Subject: Re: Flint - Water contamination — Sample Package for Economic Injury Disaster Loan 
Declaration from SBA 

Tony, SBA will be available if needed. 

Regards, Benda 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 


From: Katarsky, Anthony (MSP) 

Sent: Tuesday, January 19, 2016 12:44 PM 
To: Ballew, Brenda K. 

Subject: RE: Flint - Water contamination — Sample Package for Economic Injury Disaster Loan Declaration from SBA 


Thank you. It looks like there could be a fit, but we will likely appeal the denial of a Disaster declaration 
from the President, which i believe complicates matters. I will call this afternoon. 


From: Ballew, Brenda K. rmailto:brenda.ballew@sba.qov'| 

Sent: Tuesday, January 19, 2016 12:12 PM 
To: Katarsky, Anthony (MSP) 

Cc: Skaggs, Timothy R.F.; Ballew, Brenda K.; Porcello, James (MSP) 

Subject: Flint - Water contamination — Sample Package for Economic Injury Disaster Loan Declaration 
from SBA 

Good Morning Tony, 

We reached out to Jim Porcello who provided your name as a contact for SBA to provide 
information on SBA’s program that may provide loan assistance to the Businesses of Flint due to 
the water contamination. Generally, under federal law, only natural disaster are eligible for 
disaster declarations; however, SBA has a program which the Governor certifies that at least 5 
businesses in the disaster area suffered SUBSTANTIAL ECONOMIC INJURY as a result of an 
incident. The water contamination in Flint may fall into this category. 


Under CFR 123.2 - What are disaster loans and disaster declarations? 

It reads: “SBA offers low interest, fixed rate loans to disaster victims, enabling them to repair or 
replace property damaged or destroyed in declared disasters. It also offers such loans to affected 
small businesses to help them recover from economic injury caused by such disasters. SBA also 
offers interim guaranteed disaster loans, in participation with financial institutions, to affected 
small businesses (“IDAP loans”). Disaster declarations are official notices recognizing that 
specific geographic areas have been damaged by floods and other acts of nature, riots, civil 
disorders, or industrial accidents such as oil spills. These disasters are sudden events which cause 
severe physical damage, and do not include slower physical occurrences such as shoreline 
erosion or gradual land settling. However , for purposes of economic injury disaster loans only, 
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they do include droughts and below average water levels in the Great Lakes or on any body of 
water in the United States that supports commerce by small businesses. Sudden physical events 
that cause substantial economic injury may be disasters even if they do not cause physical 
damage to a victim's property. 

Past examples where SB A has issued a declaration include ocean conditions causing significant 
displacement (major ocean currents) or closure (toxic algae blooms) of customary fishing waters, 
as well as contamination of food or other products for human consumption from unforeseeable 
and unintended events beyond the control of the victims. Recently in the state of Ohio we 
provided assistance for the toxic algae blooms, (attached is the Governor’s letter as a sample). 

The Flint incident is man-made, studies indicate high levels of lead beyond the standard level, 
similar to water testing and results toxic algae bloom cited in the justification for the Ohio 
declaration. Small businesses, including restaurants that are now dependent on Flint Water may 
be economically impacted and eligible to apply for SB A loan assistance, if the Governor 
requested and received an SB A declaration. 

The process may seem confusing; we are available to answer questions and assist you with the 
documentation and hopefully help keep it simple. 

We are forwarding the documents for SBA to consider a request for an Economic Injury Disaster , 
Loan (EIDL) declaration. In a disaster event such as the Flint water contamination, the state 
determines that there is sufficient major damage to businesses to justify a Governor’s 
Certification to SBA. Note that general economic downturn would not be grounds for EIDL 
declaration. 

Attached is the documentation needed for the Governor to request an SBA Economic Injury 
Declaration. 

The first two documents are the Estimated Disaster Economic Injury Worksheet with 
instructions. The State may use this form to assist in gathering the information from individual 
businesses to see if there is sufficient economic injury to request a declaration. The State 
normally sends this form to the County Emergency Manager for completion by each business 
(the County may call the business and get the information). This information is used to 
complete the second document (Governor’s Certification of Economically Injured Small 
Businesses by County). These documents are not forwarded to SBA. An instruction sheet also 
attached. 

The next document is a Governor’s Certification of Economically Injured Small Businesses by 
County which must be completed and attached to the Governor’s request letter. 

The next document is a Governor’s Certification Instruction Sheet for an SBA Economic Injury 
Declaration Request. 

The last document is a sample letter of a Governor’s letter for an SBA Economic Injury 
Declaration request. 

For clarification, the businesses only may seek assistance for economic injury. Substantial 
economic injury occurs when a business concern is unable to meet its obligations as they mature 
or to pay its ordinary and necessary operating expenses. Loss of anticipated profits or a drop in 
sales is not considered substantial economic injury for this purpose. However looking at a drop 
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in sales, the length of time the business will be impacted, the type of business and typical 
business cycle of the industry, gives us the quickest way to determine if the injury is substantial. 

Please do not hesitate to call. We will be happy to review your documentation, provide 
samples and review the letter for your prior to submission to Governor. 

Please let us know if you have any questions. 

Brenda 


Brenda K. Ballew 
Deputy Director 
Field Operations Center East 
Office of Disaster Assistance 
Small Business Administration 
404-331-0333. ext 2173 


br enda.ballew@sba. gov 


This data distribution has been determined to contain sensitive or personally identifiable 
information. As such, the distribution must be protected and managed in accordance with the 
procedures described in SB A Procedural Notice 9000-1709, available on the SB A 
website. Individuals in receipt of this data are required to be familiar with the Notice, and to 
protect and dispose of the data in accordance with its terms. A copy of this advisory, and the 
deletion deadline must accompany any further distribution of the data. 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 25, 2016 10:14 AM 
MSP-SEOCPIO 

MSP-SEOCOPSC; Katarsky, Anthony (MSP); Garza, Oralya (MSP) 
Re: Congressional/Legislative briefings 


None from me. 

» 

Sent from my iPhone 

On Jan 25, 2016, at 9:43 AM, MSP-SEOCPIO < MSP-SEOCPIOramichiean.gov > wrote: 

And are there any issues with FEMA expanding the call to include EPA, HHS, Red Cross and United 
Way 

State Emergency Operations Center 
Public Information Officer 

* 

517-324-2304 


From: MSP-SEOCOPSC 

Sent: Monday, January 25, 2016 9:41 AM 

To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); MSP-SEOCPIO; Garza, Oralya (MSP) 

Subject: FW: Congressional/Legislative briefings 

Captain, 

Can you advise if you can participate in a legislative/congressional briefing on Tuesday at 2:30 p.m. and 
Friday at 2:30 p.m.? 

Thanks, 

Gabe 


From: MSP-SEOCPIO 

Sent: Monday, January 25, 2016 9:25 AM 

To: MSP-SEOCOPSC 

Cc: JICManager 

Subject: FW: Congressional/Legislative briefings 
Gabe- 

Can you please advise on the below? 

Thanks 

K 


State Emergency Operations Center 
Public Information Officer 
517-324-2304 
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From: Banner, Shanon (MSP) 

Sent: Monday, January 25, 2016 9:24 AM 

To: MSP-SEOCPIO 

Cc: Holland, Meegan (GOV) 

Subject: Congressional/Legislative briefings 

Good morning, 

I need to check Captain Kelenske’s availability for participating in a legislative/congressional briefing on 
Tuesday at 2:30 p.m. and Friday at 2:30 p.m. 

Please advise if he can be available at this time. 

FEMA is also inquiring about expanding the call to include EPA, HHS, Red Cross and United Way. 

Thank you, 

Shanon 

Shanon Banner 

Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 
<image001.png> 

We’re on social media! Find all the ways you can connect with us at www.mi.Qov/mspconnect . 
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Garza^rajyaJMSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 25, 2016 10:14 AM 

To: 

MSP-SEOCOPSC 

Cc: 

Katarsky, Anthony (MSP); MSP-SEOCPIO; Garza, Oralya (MSP) 

Subject: 

Re: Congressional/Legislative briefings 


I can Tuesday but I believe I have a dhs briefing at 3 on Friday . 

Sent from my iPhone 

On Jan 25, 2016, at 9:41 AM, MSP-SEOCOPSC < M5P-SE0C0PSC@michigan.EOV > wrote: 

Captain, 

Can you advise if you can participate in a legislative/congressional briefing on Tuesday at 2:30 p.m. and 
Friday at 2:30 p.m.? 

Thanks, 

Gabe 


From: MSP-SEOCPIO 

Sent: Monday, January 25, 2016 9:25 AM 

To: MSP-SEOCOPSC 

Cc: JICManager 

Subject: FW: Congressional/Legislative briefings 
Gabe- 

Can you please advise on the below? 

Thanks 

K 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: Banner, Shanon (MSP) 

Sent: Monday, January 25, 2016 9:24 AM 

To: MSP-SEOCPIO 

Cc: Holland, Meegan (GOV) 

Subject: Congressional/Legislative briefings 

Good morning, 

I need to check Captain Kelenske's availability for participating in a tegislative/congressional briefing on 
Tuesday at 2:30 p.m. and Friday at 2:30 p.m. 

Please advise if he can be available at this time. 

FEMA is also inquiring about expanding the call to include EPA, HHS, Red Cross and United Way. 
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Thank you, 
Shanon 


Shanon Banner 
Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517 - 241-0955 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 
<image002.png> 

We’re on social media! Find all the ways you can connect with us at www.mi.qov/mspconnect . 
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Ga rza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Monday, January 25, 2016 10:12 AM 

To: MSP-SEOCPIO 

Subject: Re: Congressional/Legislative briefings 

■ 

I can Tuesday but i believe I have a dhs briefing at 3 on Friday. 

Sent from my iPhone 

On Jan 25, 2016, at 9:35 AM, MSP-SEOCPIO < MSP-SEOCPIO(5>michigan.gov > wrote: 

Capt- 

Hope all is well. Can you advise on the schedule part of the email below? This has been sent to the Ops 
Chief email as well. 

Thanks 
Kevin S. 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: Banner, Shanon (MSP) 

Sent: Monday, January 25, 2016 9:24 AM 

To: MSP-SEOCPIO 

Cc: Holland, Meegan (GOV) 

Subject: Congressional/Legisiative briefings 

Good morning, 

I need to check Captain Kelenske’s availability for participating in a legislative/congressional briefing on 
Tuesday at 2:30 p.m. and Friday at 2:30 p.m. 

» 

Please advise if he can be available at this time. 

■ 

► 

FEMA is also inquiring about expanding the call to include EPA, HHS, Red Cross and United Way. 

Thank you, 

Shanon 

Shanon Banner 

Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 
<image002.png> 

We’re on social media! Find all the ways you can connect with us at www.mi.aov/mspconnect . 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Monday, January 25, 2016 8:41 AM 
Katarsky, Anthony (MSP) 

Fwd: Water/Filter Distribution sites 

Water and Filter Give away sites 01242016.docx; ATT00001.htm 


Can you follow up on this. 

Begin forwarded message: 

From: "Gwathney, Jamal (OS/ASPR/OEM)" <Jamal.Gwathnev@hhs. eov > 

Date: January 24, 2016 at 10:47:12 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michi gan . gov> 

Cc: "Gwathney, Jamal (OS/ASPR/OEM)" <famal.Gwathney@hhs.gov> 

Subject: Water/Filter Distribution sites 

Capt, 


I received this list labelled Water AND filter distribution sites from a community org 
member. Several questions. 


1) Can you confirm all the sites on the list are distributing water AND filters or just water? 

2) Any site distributing filters, which sites are receiving FEMA filters? 

3) Of the sites that have FEMA filters, how is the SEOC tracking people/households that get 
filters from a distribution center as opposed to those being handed out door to door. Possibly 
one household receiving 2 or more sets of supplies. 


Thanks for clearing things up for me, especially the church/MDHHS/GCHD sites. Trying to figure 

* 

out if they are doing things on their own (great) or getting FEMA supplies as well. 


Best, 

Jamal 
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Jama! K. Gwathney, MD, MPH, FAAFP 
CAPT, US Public Health Service 
State/Local/Community Public Health Advisor 

Flint Water Crisis Response 


RETAIN THIS IMAGE 
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Garza^OralyaJMSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, January 24, 2016 8:17 PM 
Sachs, Tori (GOV) 

Re: reminder call tonight 7:30pm 


Thanks 

Sent from my iPhone 

On Jan 24, 2016, at 8:16 PM, Sachs, Tori (GOV) < S achsT @michi gan. gov> wrote: 

No I think Rich or Jarrod might follow up with you in the morning. Nothing pressing tonight. 


On Jan 24, 2016, at 8:15 PM, Kelenske, Chris (MSP) <KelenskeC @michi gan. go v > wrote: 

• rp ■ 

Ton 

Was packing up my office and lost track of time. Any items to follow up on? 

Sent from my iPhone 

On Jan 24, 2016, at 7:30 PM, Sachs, Tori (GOV) <S achsT @michi gan. go v > 
wrote: 

DIAL: 

ACCESS CODE: 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 24, 2016 8:15 PM 

To: 

Sachs, Tori (GOV) 

Subject: 

Re: reminder: call tonight 7:30pm 

Tori 

• 


Was packing up my office and lost track of time. Any items to follow up on? 

Sent from my iPhone 

On Jan 24, 2016, at 7:30 PM, Sachs, Tori (GOV) <SachsT@michigan.gov> wrote: 


DIAL: 

ACCESS CODE: 
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Water/Filter giveaways: 


Fire Station #1 
310 East 5th St. 

Flint, MI 48502 

Fire Station #3 

1 525 Martin Luther King Ave. 

Flint, MI 48503 

Fire Station #5 
3402 Western Rd. 

Flint, MI 48506 

Fire Station #6 
716 West Pierson Rd. 

Flint, MI 48505 

Fire Station #8 
202 East Atherton Rd. 

Flint, MI 48507 

Michigan Department of Health and Human Services office 
125 E. Union St. 

Flint, MI 48502 

Michigan Department of Health and Human Services office 
4809 Clio Road 
Flint, MI 48504 

Genesee County Community Action Resource Department office 
2727 Lippincott 
Flint, MI 48507 

Genesee County Community Action Resource Department office 
601 N. Saginaw 
Flint, MI 48502 

Flint City Hall 
1101 S. Saginaw St. 

Flint, MI 48502 ‘ 

Six local churches are also now part of the effort to get bottled water and filters into the hands of 
Flint residents. The church locations are below: 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, January 24, 2016 4:28 PM 
plangc 

Template for evening report 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/23/16 — 19 h Day (18 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term), Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs 

Attached Documents: 

• SitRep 18 

• Maps??? 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Key items for tomorrow to note are: 

• We will have National Guard/state/local agency, type 3 teams 

• We will have 40 ARC, type 5 teams (2-4 personnel). 

Items to Note 

• Deployed 15 state/local teams and 40 ARC Flint Water Response Teams to the field today. 

• Created a media monitoring report and looked for misinformation. A call was made to WILX to amend their article 
that implied that the State was not distributing water to undocumented immigrants. The news release was also sent 
to WILX about how the State is not requiring identification to receive water resources. 

• SEOC Logistics worked on future resource planning and a local business commodity supply plan. 

• Drafted talking points for Monday's press conference with Governor Snyder, Colonel Etue, and the Mayor. 

• Put in place a place to control POD distribution as much as possible. SKU numbers are being lined out on 
commodities to prevent or minimize returns for cash. 

• Information reported to the J1C: 

o As of 1/23/16. 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


■a&ti'S Phase 1 

Phase II ■ i X- ■> 

1/23/2016 • 

* 


6,323 National Guard 


l 



7,361 ARC 


2. Distributed: Includes outstanding data from yesterday (PODs after 5 pm, ARC worksheets and Rapid 
Response Teams). 


Commodity 

Total to Date 

a. Number of cases of 


water 

148,866 

b. Filters 

86,843 

c. Filter cartridges 

194,622 

d. Test kits 

25,586 ' 


3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 133,662 (additional 24,634 donated) 

b. Filters 115,700 

c. Filter Cartridges 266,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard State ;) type 3 teams --Goal tomorrow 300 homes per team 

b. 40 ARC (2-4 folks) type 5 teams -- Goal tomorrow 100 homes per team 

New Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/23/16, As of 5 pm, 13,684 homes were visited today 

2. Total number of homes visited: 

a. 37,943, does include duplicate counts from the second canvasing 

3. Total number of National Guard on the ground: 

a. 

i. Number in PODs: 

ii. Number on Cyber Mission: 

iii. Number with FWRTs: 

iv. Command and Control Staff for NG Personnel: 

4. Total Number of Volunteers each day: 

a. 310 volunteers for 1/23/2016 

5. ^Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016, 

6. Number of Water filters distributed (each day and to date): 

a. 4,156 were distributed on 1/23/2016, and total distributed to date is 86,843 

7. Cases of Bottle water distributed (each day and to date): 

a. 27,462 were distributed on 1/23/2016, and total distributed to date is 148,866 

8. Number of testing kits distributed (each day and to date): 

a. 2,171 were distributed on 1/23/2016, and total distributed to date is 25,586 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Unknown at this time until we get the data 

10. Number of people with elevated blood level (kids, adults, total): 

a. Unknown at this time until we get the data 
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11. Number of homes with safe drinking water (Not sure whether it's possible right now to provide this number): 
a. Unknown at this time 

*This is an estimate from Phase I data. We are cleaning up the data to get a more accurate number - Phase II questions 
were developed to help clean this up. 

Local EOC 
Operations: 

• Worked to identify all vulnerable populations to help streamline Hot Shot/Rapid Response Team process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. The city identified some but they are 
just as bad as the current ones. 

• Working on finalizing a recycling plan for the incident. 

• Lt. Roach sent up the church information to Tom Webber. She also received one church site that will act as a 
potential church mega site. 

• SEOC GIS to provide a layer for the vulnerable populations so that Team Rubicon can get to them and track in 
the iPad. 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


JOIN THE MSP' 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 24, 2016 12:41 PM 

To: 

Krisztian, George (DEQ) 

Cc: 

MSP-EOC-MDEQ; MSP-SEOCOPSC; MSP-SEOCSDEM 

Subject: 

Re: Sample Information from DEQ 


LG question- 


Is there information showing testing trends at the same location? Or is this just the baseline we intend to 
measure against? 

Sent from my iPhone 

On Jan 24, 2016, at 10:36 AM, Krisztian, George (DEQ) < krisztiang@,michigan. gov > wrote: 

Harvey is correct, that is a typo. The percentage was correct but the number should be 298. I did a 
copy and paste from the section above and changed the percentage but forgot to change the number. I 
changed the number below and did a bold, red and underline of the number. 

Please forward the correction to everyone that has received a copy 

Attached is the spreadsheet from which the information was derived. 

Thank you for pointing that out 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 
Cell ph 


From: Kelenske, Chris (MSP) 

Sent: Sunday, January 24, 2016 10:00 AM 
To: Krisztian, George (DEQ) 

Subject: Fwd: Sample Information from DEQ 

Can you let me know on the below? 

Sent from my iPhone 

Begin forwarded message: 

From: "Hollins, Harvey (GOV)" <hollinsh@michi gan . go v > 

Date: January 24, 2016 at 9:57:15 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@,michigan.gov> 
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Cc: "Etue, Kriste (MSP)" <EtueK@michigan. gov> , "Gorski, Gary (MSP)" 
<GorskiG@michigan. gov> , "Smith, Paul (GOV)" <SmithP29@michigan.gov> , 
"Baird, Richard (GOV)" <bairdr@jpichigan.gov >. "Clement, Elizabeth (GOV)" 
<clemente@michi gan. gov> . "Snyder, Rick (GOV)" <snvderrl 1 @michigan.gov> . 
"Calley, Brian (GOV)" <callevbl l@michigan.gov> . "Creagh, Keith (DEQ)" 
<creaghk@michi gan. go v >. "Banner, Shanon (MSP)" <BannerS@jnichigan.gov> . 
"Leix, Ron (MSP)" <LeixR@michigan.gov> . "Murray, David (GOV)" 

<MurravD 1 @michigan.gov> , "Holland, Meegan (GOV)" 
<HollandM2@michigan. go v> . "Katarsky, Anthony (MSP)" 
<KatarskvA@michigan.gov> . "Sachs, Tori (GOV)" < SachsT@michigan.gov> . 
"Agen, Jarrod (GOV)" <AgenJ@michigan.gov >. "Scott, Allison (GOV)" 
<scottal2@michigan.gov >, "Redford, James (GOV)" <RedfordJ@michigan.gov> 
Subject: Re: Sample Information from DEQ 

Capt., 

Thanks for the report. I think the "432"samples < 5ppb is a typo.. .see below: 

"Since January 19, 2016 through January 22, 2016 the numbers are as follows: 

341 total Residential Samples have been reported 

322 Sampies are at or below the Action Level of 15 ppb (94.4%) 

432 Samples are at or below 5 ppb (87.4%) 

19 Samples exceed the Action Level of 15 ppb (5.6%)" 

Best, 

Harvey 


On Jan 24, 2016, at 9:37 AM, Kelenske, Chris (MSP) 
<KelenskeC@michigan.gov> wrote: 

Below is some good information from DEQ SEOC desk: 

Since the implementation of the Residential monitoring through 
January 22, 2016 the numbers are as follows: 

1186 total Residential Samples have been reported 

1099 Samples are at or below the Action Level of 15 ppb (92.7%) 

966 Samples are at or below 5 ppb (81.5%) 

87 Samples exceed the Action Level of 15 ppb (7.3%) 


Since January 7, 2016 through January 22, 2016 the numbers axe 
as follows: 

514 total Residential Samples have been reported 

477 Samples are at or below the Action Level of 1 5 ppb (92.8%) 

432 Samples are at or below 5 ppb (84.0%) 



37 Samples exceed the Action Level of 15 ppb (7.2%) 


Since January 19, 2016 through January 22, 2016 the numbers are 
as follows: 

341 total Residential Samples have been reported 

322 Samples are at or below the Action Level of 15 ppb (94.4%) 

298 Samples are at or below 5 ppb (87.4%) 

19 Samples exceed the Action Level of 15 ppb (5.6%) 

There are approximately 1 000 additional samples that have been 
received at the Lab and are in process. 

Chris 


Sent from my iPhone 

<Flint Home Owner Data September 3 thru January 22, 2016.xlsx> 



Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 24, 2016 11:58 AM 

To: 

MSP-SEOCOPSC 

Cc: 

MSP-SEOCSDEM 

Subject: 

Re: Information provided 


Not at his time. If we know we are in a Spanish neighborhood we should leave both if no one is home. 

Sent from my iPhone 

> On Jan 24, 2016, at 11:56 AM, MSP-SEOCOPSC < MSP-SEOCOPSC(5)michigan.gov > wrote: 

> 

> Those were discussed, but they were not completed. We can put a request in for it. 

> 

> — Original Message — 

> From: Kelenske, Chris (MSP) 

> Sent: Sunday, January 24, 2016 11:52 AM 

> To: MSP-SEOCOPSC 

> Cc: MSP-SEOCSDEM 

> Subject: Re: Information provided 

> 

> I thought I saw Arabic ones? 

> 

> Sent from my iPhone 

> 

» On Jan 24, 2016, at 11:50 AM, MSP-SEOCOPSC < MSP-SEOCOPSC(5)michigan.gov > wrote: 

» 

» We have palm cards in English and Spanish and some were printed in Chinese. Currently the teams are only leaving 
English palm cards at residences because that is what they were instructed to do. 

» 

» — Original Message 

» From: Kelenske, Chris (MSP) 

» Sent: Sunday, January 24, 2016 11:42 AM 
»To: MSP-SEOCOPSC; MSP-SEOCSDEM 
» Subject: Information provided 
» 

» Please confirm we have multiple languages for the Palm cards and other info. Are we leaving all types at residences 
when no one is home? 

» 

» Sent from my iPhone 


Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 24, 2016 11:52 AM 

To: 

MSP-SEOCOPSC 

Cc: 

MSP-SEOCSDEM 

Subject: 

Re: Information provided 


I thought I saw Arabic ones? 

Sent from my iPhone 

> On Jan 24, 2016, at 11:50 AM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote: 

> 

> We have palm cards in English and Spanish and some were printed in Chinese. Currently the teams are only leaving 
English palm cards at residences because that is what they were instructed to do. 

> 

> — Original Message — 

> From: Kelenske, Chris (MSP) 

> Sent: Sunday, January 24, 2016 11:42 AM 

> To: MSP-SEOCOPSC; MSP-SEOCSDEM 

> Subject: Information provided 

> 

> Please confirm we have multiple languages for the Palm cards and other info. Are we leaving all types at residences 
when no one is home? 

> 

> Sent from my iPhone 
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From: Kelenske, Chris (MSP) 

Sent: Sunday, January 24, 2016 11:42 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM 

Subject: Information provided 


Please confirm we have multiple languages for the Palm cards and other info. Are we leaving all types at residences 
when no one is home? 

Sent from my iPhone 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



THIS IMAGE 

THIS IMAGE C 

RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Keienske, Chris (MSP) 

Sent: 

Sunday, January 24, 2016 11:41 AM 

To: 

Krisztian, George (DEQ) 

Cc: 

MSP-EOC-MDEQ 

Subject: 

Re: Sample Information from DEQ 


Thanks George. This is good info. 

Sent from my iPhone 

On Jan 24, 2016, at 10:36 AM, Krisztian, George (DEQ) <krisztiang@,michigan. go v> wrote: 

Harvey is correct, that is a typo. The percentage was correct but the number should be 298. I did a 
copy and paste from the section above and changed the percentage but forgot to change the number. I 
changed the number below and did a bold, red and underline of the number. 

Please forward the correction to everyone that has received a copy 

Attached is the spreadsheet from which the information was derived. 

Thank you for pointing that out 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 
Cell ph " 


From: Keienske, Chris (MSP) 

Sent: Sunday, January 24, 2016 10:00 AM 
To: Krisztian, George (DEQ) 

Subject: Fwd: Sample Information From DEQ 

Can you let me know on the below? 

Sent from my iPhone 


Begin forwarded message: 

From: "Hollins, Harvey (GOV)" <hollinsh@michigan. gov> 

Date: January 24, 2016 at 9:57:15 AM EST 

To: "Keienske, Chris (MSP)" <KelenskeC@,michigan.gov> 

Cc: "Etue, Kriste (MSP)" <EtueK@michi gan. go v> . "Gorski, Gary (MSP)" 
<GorskiG@michigan. gov> . "Smith, Paul (GOV)" < SmithP29@michigan.gov> . 
"Baird, Richard (GOV)" <bairdr@michigan. gov> . "Clement, Elizabeth (GOV)" 
<clemente@michi gan. gov> , "Snyder, Rick (GOV)" <snvderrll@michigan.gov> . 
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. "Calley, Brian (GOV)" <callevbl l@michigan.gov> . "Creagh, Keith (DEQ)" 
<creaghk@michigan.gov >. "Banner, Shanon (MSP)" <BannerS@michigan.gov >. 
"Leix, Ron (MSP)" <LeixR@michigan. gov> . "Murray, David (GOV)" 
<MurrayDl@michigan.gov >. "Holland, Meegan (GOV)" 
<HollandM2@michigan.gov> . "Katarsky, Anthony (MSP)" 
<KatarskvA@michigan. gov >. "Sachs, Tori (GOV)" < SachsT@michigan.gov> . 
"Agen, Jarrod (GOV)" < AgenJ@michigan. gov> . "Scott, Allison (GOV)" 

<scottal 2@michi gan. gov >. "Redford, James (GOV)" <RedfordJ@michigan. gov > 
Subject: Re: Sample Information from DEQ 

Capt., 

Thanks for the report. I think the "432"samples < 5ppb is a typo. ..see below: 


"Since January 19, 2016 through January 22, 2016 the numbers are as follows: 

341 total Residential Samples have been reported 

322 Samples are at or below the Action Level of 1 5 ppb (94.4%) 

432 Samples are at or below 5 ppb (87.4%) 

19 Samples exceed the Action Level of 15 ppb (5.6%)" 

Best, 

Harvey 


On Jan 24, 2016, at 9:37 AM, Kelenske, Chris (MSP) 
<KelenskeC@michigan. gov> wrote: 

Below is some good information from DEQ SEOC desk: 

Since the implementation of the Residential monitoring through 
January 22, 2016 the numbers are as follows: 

1186 total Residential Samples have been reported 

1099 Samples are at or below the Action Level of 15 ppb (92.7%) 

966 Samples are at or below 5 ppb (81.5%) 

87 Samples exceed the Action Level of 1 5 ppb (7.3%) 


Since January 7, 2016 through January 22, 2016 the numbers are 
as follows: 

514 total Residential Samples have been reported 

477 Samples are at or below the Action Level of 1 5 ppb (92.8%) 

432 Samples are at or below 5 ppb (84.0%) 

37 Samples exceed the Action Level of 15 ppb (7.2%) 


it 



Since January 19, 2016 through January 22, 2016 the numbers are 
as follows: 

341 total Residential Samples have been reported 

322 Samples are at or below the Action Level of 1 5 ppb (94.4%) 

298 Samples are at or below 5 ppb (87.4%) 

19 Samples exceed the Action Level of 15 ppb (5.6%) 

There are approximately 1000 additional samples that have been 
received at the Lab and are in process. 

Chris 

Sent from my iPhone 

<Flint Home Owner Data September 3 thru January 22, 2016.xlsx> 
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Garza^rajya(MSP^^ 

Kelenske, Chris (MSP) 

Sunday, January 24, 2016 10:00 AM 
Krisztian, George (DEQ) 

Fwd: Sample Information from DEQ 


From: 

Sent: 

To: 

Subject: 


Can you let me know on the below? 

Sent from my iPhone 
Begin forwarded message: 

From: "Hollins, Harvey (GOV)" < hollinsh@michi gan. gov> 

Date: January 24, 2016 at 9:57:15 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan. gov > 

Cc: "Etue, Kriste (MSP)" <EtueK@michi gan. go v> . "Gorski, Gary (MSP)" 
<GorskiG@michigan. go v> , "Smith, Paul (GOV)" <SmithP29@michigan. gov> , "Baird, Richard 
(GOV)" <bairdr@michigan.gov >. "Clement, Elizabeth (GOV)" <clemente@michigan. gov> , 
"Snyder, Rick (GOV)" <snvderrl l@michigan.gov >, "Calley, Brian (GOV)" 
ccalleybl 1 @michigan.gov> . "Creagh, Keith (DEQ)" <creaghk@,michigan.gov> , "Banner, 
Shanon (MSP)" <BannerS@michigan.gov> , "Leix, Ron (MSP)" <LeixR@michigan. gov> . 
"Murray, David (GOV)" <MurravD 1 @michigan. go v> , "Holland, Meegan (GOV)" 
<HollandM2@michigan. gov> , "Katarsky, Anthony (MSP)" <KatarskvA@michigan. gov> , 
"Sachs, Tori (GOV)" <SachsT @michi gan. gov >. "Agen, Jarrod (GOV)" 

<AgenJ@michigan. gov> , "Scott, Allison (GOV)" <scottal2@michigan.gov> , "Redford, James 
(GOV)" <RedfordJ@michigan.gov> 

Subject: Re: Sample Information from DEQ 

Capt, 

Thanks for the report. I think the "432"samples < 5ppb is a typo...see below: 

"Since January 19, 2016 through January 22, 2016 the numbers are as follows: 

341 total Residential Samples have been reported 

322 Samples are at or below the Action Level of 1 5 ppb (94.4%) 

432 Samples are at or below 5 ppb (87.4%) 

19 Samples exceed the Action Level of 15 ppb (5.6%)" 

Best, 

. Harvey 


On Jan 24, 2016, at 9:37 AM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

♦ 

Below is some good information from DEQ SEOC desk: 

Since the implementation of the Residential monitoring through January 22, 2016 
the numbers are as follows: 


1186 total Residential Samples have been reported 

1099 Samples are at or below the Action Level of 15 ppb (92.7%) 

966 Samples are at or below 5 ppb (81.5%) 

87 Samples exceed the Action Level of 15 ppb (7.3%) 


Since January 7, 2016 through January 22, 2016 the numbers are as follows: 

514 total Residential Samples have been reported 

477 Samples are at or below the Action Level of 15 ppb (92.8%) 

432 Samples are at or below 5 ppb (84.0%) 

■ 

37 Samples exceed the Action Level of 15 ppb (7.2%) 


Since January 19, 2016 through January 22, 2016 the numbers are as follows: 

341 total Residential Samples have been reported 

322 Samples are at or below the Action Level of 1 5 ppb (94.4%) 

432 Samples are at or below 5 ppb (87.4%) 

19 Samples exceed the Action Level of 15 ppb (5.6%) 

There are approximately 1 000 additional samples that have been received at the 
Lab and are in process. 

Chris 


Sent from my iPhone 
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From: Kelenske, Chris (MSP) 

Sent: ' Sunday, January 24, 2016 9:18 AM 

To: MSP-SEOCSDEM; MSP-SEOCOPSC 

Subject: For the 930 


Remind state agencies to check with their directors to see what support they need from the SEOC. 
Sent from my iPhone 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


i 


<£T *E!.T»s image 


,N THIS image 

RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 23, 2016 8:16 PM 

To: Katarsky, Anthony (MSP) 

Subject: Re: Request from Governor's Office for Daily Sample Metrics 


Thanks. Just had a call with Hagler. People need to work thorough the SEOC. It will certainly make their jobs easier b 
Sent from my iPhone 

On Jan 23, 2016, at 8:13 PM, Katarsky, Anthony (MSP) < KatarskvA(a)michiean.eov > wrote: 

We are trying to incorporate as much of this as possible into today's summary report. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 23, 2016 8:00 PM 
To: Holland, Meegan (GOV) 

Cc: MSP-EOC-MDEQ; Krisztian, George (DEQ); Shane, Kirby (DEQ); Smith, Caro! (DEQ); Creagh, Keith 
(DEQ); Brown, Melanie (DEQ); Hagler, Gary (DNR); Wolf, Jennifer (DNR); Katarsky, Anthony (MSP) 
Subject: Re: Request from Governor's Office for Daily Sample Metrics 

Thanks. This helps. Any requests for information should route through the SEOC state director desk. 
That way we do not have multiple people pulling the same data. The last couple days we started 
working on the sample data for the governor. 

Sent from my iPhone 

On Jan 23, 2016, at 7:33 PM, Holland, Meegan (GOV) < HollandM2(5>michiean.gov > wrote: 

Here's what I have from the Governor's team on information they'd like each night. I 
didn't touch base with DHHS yet about providing daily information on blood lead level 
testing. Thanks to Mitch Adelman for getting the ball rolling on the DEQ test results. 

The list: 

1. Jf of homes visited each day 

2. Total number of homes visited 

3. Total # of National Guard on the Ground 

4. Total number of volunteers each day 

5. #of homes with filters 

6. # of Water filters distributed (Each day and to date) 

7. Cases of bottled water distributed (Each day and to date) 

8. # of Water testing kits distributed (Each day and to date) 

9. # of water testing kits returned/sampled (each day and to date) 

10. # of people tested for elevated blood levels (Kids, adults, total) 

11. # of people with elevated blood levels (Kids, adults, total) 

12. # of homes with safe drinking water (Not sure whether it's possible right now to 
provide this number) 
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From: Kelenske, Chris (MSP) 

Sent: Saturday, January 23, 2016 7:30 PM 

To: MSP-EOC-MDEQ < MSP-EOC-MDEQ@michigan.gov > 

Cc: Krisztian, George (DEQ) < krisztiang@michigan.gov >: Shane, Kirby (DEQ) 
< SHANEK@michigan.gov >; Smith, Carol (DEQ) < SMlTHC(5)michigan.gov >: Creagh, Keith 
(DEQ) < creaghk@michigan.gov> : Brown, Melanie (DEQ) < BrownM45@michigan.gov >: 
Hagier, Gary (DNR) < HAGLERG@michigan.gov >: Holland, Meegan (GOV) 
< HollandM2@michigan.gov >: Wolf, Jennifer (DNR) <WOLFJl@michigan.gov >; Katarsky, 
Anthony (MSP) <Kata rskvA@michigan.gov > 

Subject: Re: Request from Governor's Office for Daily Sample Metrics 

I asked the chief of state to provide standing information requirements so I could 
provide the gov the same info in my nightly report. So all the below will be filtered into 
my nightly report versus different state agencies sending him a report each night 
correct? 


Sent from my iPhone 

On Jan 23, 2016, at 6:56 PM, MSP-EOC-MDEQ < MSP-EOC-MDEQ@michigan.gov > wrote: 

I just spoke with Meegan Holland with the Governor's office and the 
Governor requests daily updates from us on the following: 

Number of samples analyzed per day; 

Number of samples above the action level from the daily number of 
samples analyzed; 

If we can segregate out the MDARD samples of food establishments, the 
same metrics for them are requested. 

i discussed this with George Krisztian after speaking with Meegan, and 
he thinks we can begin providing this information tomorrow. Thanks all. 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 23, 2016 8:00 PM 

To: 

Holland, Meegan (GOV) 

Cc: 

MSP-EOC-MDEQ; Krisztian, George (DEQ); Shane, Kirby (DEQ); Smith, Carol (DEQ); 
Creagh, Keith (DEQ); Brown, Melanie (DEQ); Hagler, Gary (DNR); Wolf, Jennifer (DNR); 
Katarsky, Anthony (MSP) 

Subject: 

Re: Request from Governor's Office for Daily Sample Metrics 


Thanks. This helps. Any requests for information should route through the SEOC state director desk. That way we do not 
have multiple people pulling the same data. The last couple days we started working on the sample data for the 
governor. 

Sent from my iPhone 

On Jan 23, 2016, at 7:33 PM, Holland, Meegan (GOV) < HollandM2@michigan.gov > wrote: 

Here's what I have from the Governor's team on information they'd like each night. I didn't touch base 
with DHHS yet about providing daily information on blood lead level testing. Thanks to Mitch Adelman 
forgetting the ball rolling on the DEQ test results. 

The list: 

1. # of homes visited each day 

2. Total number of homes visited 

3. Total # of National Guard on the Ground 

4. Total number of volunteers each day 

5. # of homes with filters 

6. # of Water filters distributed (Each day and to date) 

7. Cases of bottled water distributed (Each day and to date) 

8. # of Water testing kits distributed (Each day and to date) 

9. # of water testing kits returned/sampled (each day and to date) 

10. # of people tested for elevated blood levels (Kids, adults, total) 

11. # of people with elevated blood levels (Kids, adults, total) 

12. # of homes with safe drinking water (Not sure whether it's possible right now to provide this 
number) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 23, 2016 7:30 PM 

To: MSP-EOC-MDEQ <MSP-EOC-MDEQ@michiean.gov > 

Cc: Krisztian, George (DEQ) <krisztiang(S>rnichigan.gov >: Shane, Kirby (DEQ) < SHANEK(5)michigan.gov >: 
Smith, Carol (DEQ) < SM1THC@ michigan.gov >; Creagh, Keith (DEQ) <creaghk(g>michigan.gov >: Brown, 
Melanie (DEQ) < BrownM45(S>michigan.gov >; Hagler, Gary (DNR) < HAGLERG(5)michigan.gov >; Holland, 
Meegan (GOV) < HollandM2@michigan.gov >: Wolf, Jennifer (DNR) <WOLFJl(5)michigan.gov >: Katarsky, 
Anthony (MSP) <KatarskvA(5>michigan.gov > 

Subject: Re: Request from Governor’s Office for Daily Sample Metrics 
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I asked the chief of state to provide standing information requirements so I could provide the gov the 
same info in my nightly report. So all the below will be filtered into my nightly report versus different 
state agencies sending him a report each night correct? 


Sent from my iPhone 

On Jan 23, 2016, at 6:56 PM, MSP-EOC-MDEQ < MSP-EOC-MDEQ(5>michigan.gov > wrote: 

I just spoke with Meegan Holland with the Governor's office and the Governor requests 
daily updates from us on the following: 

Number of samples analyzed per day; 

Number of samples above the action level from the daily number of samples analyzed; 

If we can segregate out the MDARD samples of food establishments, the same metrics 
for them are requested. 

I discussed this with George Krisztian after speaking with Meegan, and he thinks we can 
begin providing this information tomorrow. Thanks all. 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 23, 2016 7:30 PM 

To: 

MSP-EOC-MDEQ 

Cc: 

Krisztian, George (DEQ); Shane, Kirby (DEQ); Smith, Carol (DEQ); Creagh, Keith (DEQ); 
Brown, Melanie (DEQ); Hagler, Gary (DNR); Holland, Meegan (GOV); Wolf, Jennifer 
(DNR); Katarsky, Anthony (MSP) 

Subject: 

Re: Request from Governor's Office for Daily Sample Metrics 


I asked the chief of state to provide standing information requirements so I could provide the gov the same info in my 
nightly report. So all the below will be filtered into my nightly report versus different state agencies sending him a report 
each night correct? 


Sent from my iPhone 

On Jan 23, 2016, at 6:56 PM, MSP-EOC-MDEQ< MSP-EOC-MDEQ@michigan.gov > wrote: 

I just spoke with Meegan Holland with the Governor's office and the Governor requests daily updates 
from us on the following: 

Number of samples analyzed per day; 

Number of samples above the action level from the daily number of samples analyzed; 

If we can segregate out the MDARD samples of food establishments, the same metrics for them are 
requested. 

I discussed this with George Krisztian after speaking with Meegan, and he thinks we can begin providing 
this information tomorrow. Thanks all. 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-3E6-2676 
MSP-EOC-MDEQ@michigan.gov 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 23, 2016 5:38 PM 

To: 

MSP-SEOCOPSC 

Cc: 

MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: 

Re: Marking packages to prevent returns 


Can we note in the release that all items dispensed will be marked to prevent returns. But not how. If we need indelible 
pens then get them. 

Sent from my iPhone 

> On Jan 23, 2016, at 5:09 PM, MSP-SEOCOPSC < MSP-SEOCQPSC(a)michigan.gov > wrote: 

> 

> Richard Thelen spoke to a home depot contact who said if the barcode is cut or has a line through it, that would alert 
them that it may not be a legitimate return. An email went out by MSP to advise personnel to use a sharpie or a pen to 
mark the barcode. National Guard is addressing as well. 

> 

> Original Message 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 23, 2016 1:48 PM 

> To: MSP-SEOCOPSC 

> Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

> Subject: Re: Marking packages to prevent returns 

> 

> The TAG told me the soldiers were blacking out bar codes. I think we need to put something out to all personnel and 
then a release stating due to people taking supplies and returning them we are be overnight codes. Can someone get 
with a store to see if this solves the return issue or would help. 

> 

> Sent from my iPhone 

> 

» On Jan 23, 2016, at 1:26 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote: 

» 

» This was not previously being done. We followed up with the National Guard and they will begin marking the water 
filters at the PODs. For the time being, there is not plan to mark the water due to the volume. 

» 

» — Original Message — 

» From: Kelenske, Chris (MSP) 

» Sent: Saturday, January 23, 2016 10:38 AM 
»To: MSP-SEOCOPSC 

» Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

» Subject: Marking packages to prevent returns 
» 

» Can someone follow up with stores and field personnel to ensure we are doing all we can to prevent returns of filters, 
water, etc. I thought we were still blacking out bar codes. Is that true? Is that enough? 
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From: Kelenske, Chris (MSP) 

Sent: Saturday, January 23, 2016 5:09 PM 

To: Katarsky, Anthony (MSP) 

Subject: Re: [Non-DoD Source] RE: POD supply request 


Clear on that. Thanks. 

Sent from my iPhone 

> On Jan 23, 2016, at 4:44 PM, Katarsky, Anthony (MSP) <KatarskyA@michigan.gov> wrote: 

> 

> Based on discussions with Shanon and NG personnel in the SEOC and on the ground, ' 

. We need to move from fire stations as PODS and make the 

adjustment when that occurs. 

> 

> Original Message 

> From: Katarsky, Anthony (MSP) 

> Sent: Saturday, January 23, 2016 4:41 PM 
>To: MSP-EOC-MDMVA 

> Cc: raymond.j.stemitz.mil@mail.mil; BannerS@michigan.gov; Nobach, Tonya (MSP) (NobachT@michigan.gov); MSP- 
SEOCPIO (MSP-SEOCPIO@michigan.gov) 

> Subject: RE: (Non-DoD Source] RE: POD supply request 

> 

> Following is a summary of our discussion this afternoon regarding guidance for National Guard personnel providing 
water at Points of Distribution (PODS). 

> - Distribution is to be limited to 1 case of water per household. 

> - If multiple individuals per vehicle indicate they are from separate households, provide each a case of water. 

> - If an individual indicates they have special needs, direct them to call 2-1-1 or request their address so that water can 
be delivered. 

> - If an individual insists on taking more than one case, request they stop, but take no further action. 

> - The JIC will issue messaging to emphasize the need to limit taking cases of water from PODS as it may impact others 
in need of water. They will also note there are no plans to close PODS. 

> 

> Please let me know if you require any further clarification. 

> 

> 

> — Original Message — 

> From: MSP-EOC-MDMVA 

> Sent: Saturday, January 23, 2016 4:25 PM 
>To: Katarsky, Anthony (MSP) 

> Cc: raymond.j.stemitz.mil@mail.mil 

> Subject: FW: [Non-DoD Source] RE: POD supply request 

> 

> The email from LTC Stemitz per your request sir. 

> 

> — Original Message 

> From: Stemitz, Raymond J LTC USARMY NG MIARNG (US) [mailto:raymond.j.stemitz.mil@mail.mil] 

> Sent: Saturday, January 23, 2016 3:31 PM 
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> To: MSP-EOC-MDMVA 

> Cc: NG Ml MIARNG Mailbox JOINT OPS CTR 

> Subject: FW: [Non-DoD Source] RE: POD supply request 

> 

> Recommend the written guidance be 1 case of water per family or at the distributor's (Soldier's) discretion. 

> 

> The following scenarios occur frequently at each site: 

> 

> 1. Single person asks for more than one case of water based on family size or states they are picking up for another 
individual that is not mobile. 

> 2. Two or more occupants in a single vehicle are each asking for multiple cases of water based on family size or state 
they are also picking up water for another individual that is not mobile. 

> 

> We have no choice but to accept every request as truthful. Being firm but non-confrontationai is a very delicate 
balance that needs to err on the side of supporting the citizen's request. 

> 

> Please advise. 

> 

> v/r 

> 

> LTC Stemitz 

> 

> 

> — Original Message — 

> From: MSP-EOC-MDMVA [mailto:MSP-EOC-MDMVA@michigan.gov] 

> Sent: Saturday, January 23, 2016 2:31 PM 

>To: Benke, Zachary R 2LT USARMY (US); Stemitz, Raymond J LTC USARMY NG MIARNG (US); NG Ml MIARNG Mailbox 
JOINT OPS CTR 

> Cc: Cannon, Joseph P CIV USARMY RDECOM (US); Keelean, John M MAJ USARMY NG MIARNG (US); Przybyla, Anthony J 
III CPT USARMY NG MIARNG (US); Betz, Adam S CPT USARMY (US); Shuster, Stephen M CIV USARMY TACOM (US); 
Roland, John G 1LT USARMY (US); armyinfantry31@yahoo.com 

> Subject: [Non-DoD Source] RE: POD supply request 

> . 

> All active links contained in this email were disabled. Please verify the identity of the sender, and confirm the 
authenticity of all links contained within the message prior to copying and pasting the address to a Web browser. 

> 

> 

> 

> 

> 

> 

> 

> I stand corrected. The distribution has been further reduced to 1 case per the State Director. 

> 

> 

> 

> Written orders are forth coming from his office. 

a 

> 

« 

> 

> 

> Please stand by. 

> 


ll 



> 

> 

> From: Benke, Zachary R 2LT USARMY (US) [Caution-mailto:zachary.r.benke.mil@mail.mil3 

> Sent: Saturday, January 23, 2016 1:54 PM 

>To: MSP-EOC-MDMVA; Stemitz, Raymond J LTC USARMY NG MIARNG (US); NG Ml MIARNG Mailbox JOINT OPS CTR 

> Cc: Cannon, Joseph P CIV USARMY RDECOM (US); Keelean, John M MAJ USARMY NG MIARNG (US); Przybyla, Anthony J 
111 CPT USARMY NG MIARNG (US); Betz, Adam S CPT USARMY (US); Shuster, Stephen M CIV USARMY TACOM (US); 
Roland, John G 1LT USARMY (US); armyinfantry31@yahoo.com 

> Subject: RE: POD supply request 

> 

> 

> 

> 

> 

> 

> 

> From: Benke, Zachary R 2LT USARMY (US) 

> Sent: Saturday, January 23, 2016 6:51 PM 

>To: MSP-EOC-MDMVA@michigan.gov < Caution-mailto:MSP-EOC-MDMVA@michigan.gov >; ng.mi.miarng.joint-ops- 
ctr@mail.mil < Caution-mailto:ng.mi.miarng.joint-ops-ctr@mail. mil >; Stemitz, Raymond J LTC USARMY NG MIARNG 
(US) 

> Cc: Cannon, Joseph P CIV USARMY RDECOM (US); Keelean, John M MAJ USARMY NG MIARNG (US); Przybyla, Anthony J 
III CPT USARMY NG MIARNG (US); Betz, Adam S CPT USARMY (US); Shuster, Stephen M CIV USARMY TACOM (US); 
Roland, John G 1LT USARMY (US); armyinfantry31@yahoo.com < Caution-mailto:armyinfantry31@yahoo.com > 

> Subject: POD supply request 

> 

> ALCON, 

> 

> 

> 

> Attached is an updated supply request for the fire station/POD's mission of the FLINT TASK FORCE. Items highlighted in 
green are those which I am hoping can be considered for local purchase. The list contains items that are needed from 
National Guard assets as well as civilian assets. My hope is that by making ail of this visible and using this email group to 
inform everyone who is working on what, we increase efficiency and eliminate multiple people working on the same 
issue without knowing. I will begin updating and submitting this request daily via this email chain so it remains visible. 1 
also ask that any work done in regards to acquiring or shipping these supplies be tracked via this email so all parties 
involved are aware of progress being made. Once those who requested the supplies take receipt of those supplies, I will 
update the supply request and let everyone know via this email group. 

> 

> 

> 

> In addition to the supply request, I am submitting a request to have MDOT visit stations 1, 5, & 8 (POD's 1, 3, and 5) to 
work with the POD NCOIC's to set up a flow of one way traffic at each station to facilitate a smoother and quicker 
process of distribution. The assistance from MDOT at stations 3 & 6 (POD’s 2 & 4) did help organize the sites and we are 
looking for a similar response and result at the remaining stations/POD's. 

> 

> 

> 

> We are also going to need some signs made. I will work on organizing how many of each type of sign each station will 
need and submit a detailed list as soon as possible. I know there are both military and civilian assets who have 
mentioned being able to facilitate such a request. Also, depending on local cost, this may be an item that could be made 
and purchased locally so we can get it implemented at the stations rapidly. 
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> 

> 

> 

> Lastly, due to the new policy of distribution, we are going through water and filters much more rapidly, which, should 
be evident on both the iPad data as well as the hourly report from each station/POD. Thus, having only 1 dedicated 
driver per station/POD may not be enough to keep the sites supplied due to the increased output. Further compounding 
the issue is that the Flint PD who are responding to the stations to assist are not willing or allowed to stay to actually 
resolve traffic issues, thus, the roads around the stations/POD's are often becoming dangerous both the citizens and 
soldiers and are becoming impassable. 

> 

> 

> 

> I was just informed via the 1-125 IN TASK FORCE FLINT command cell that the stations/POD's are to only distribute (2) 
cases of water per vehicle. If I could get conformation of that in this email group so everyone knows where that is 
coming from I would appreciate it. 


> 

> 

> 

> If anyone has any questions or concerns please let me know. 

> 

> 

> 

> 2Lt Benke, Zachary 

> 

> POD's mission OIC 

> 
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Kelenske, Chris (MSP) 

Saturday, January 23, 2016 2:34 PM 
Gorski, Gary (MSP) 

SEOC pic 

IMG_2309.JPG; ATT00001.txt 


From: 

Sent 

To: 

Subject: 

Attachments: 


As you can see, there is still work to be done. I think any events should wait until more is complete. They were testing 
the monitors which is why the clown face is on there. Porcello was trying to be funny with me. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


retain this image 


retain this image 

RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


14 


Garza^OralyaJMSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Saturday, January 23, 2016 2:14 PM 
Gorski, Gary (MSP) 

SEOC pic 
IMG_2309.JPG 


As you can see, there is still work to be done, i think any events should wait until more is complete. They were testing 
the monitors which is why the clown face is on there. Porcello was trying to be funny with me. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza^ralya(MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Saturday, January 23, 2016 2:03 PM 
Gorski, Gary (MSP) 

SEOC pic 
IMG_2309.JPG 


As you can see, there is still work to be done. I think any events should wait until more is complete. They were testing 
the monitors which is why the clown face is on there. Porcello was trying to be funny with me. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


DETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza^raly^MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Saturday, January 23, 2016 1:51 PM 
Gorski, Gary (MSP) 

SEOC pic 
IMG_2309JPG 


As you can see, there is still work to be done. I think any events should wait until more is complete. They were testing 
the monitors which is why the clown face is on there. Porcello was trying to be funny with me. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


retain this image 

RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN this image 


retain this image 
retain this image 
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Garza, Oralya (MSP) 

. 

From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 23, 2016 1:48 PM 

To: 

MSP-SEOCOPSC 

Cc: 

MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: 

Re: Marking packages to prevent returns 


The TAG told me the soldiers were blacking out bar codes. I think we need to put something out to all personnel and 
then a release stating due to people taking supplies and returning them we are be overnight codes. Can someone get 
with a store to see if this solves the return issue or would help. 

Sent from my iPhone 

> On Jan 23, 2016, at 1:26 PM, MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov> wrote: 

> 

> This was not previously being done. We followed up with the National Guard and they will begin marking the water 
filters at the PODs. For the time being, there is not plan to mark the water due to the volume. 

> 

> — Original Message — 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 23, 2016 10:38 AM 

> To: MSP-SEOCOPSC 

> Cc: MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

> Subject: Marking packages to prevent returns 

> 

> Can someone follow up with stores and field personnel to ensure we are doing all we can to prevent returns of filters, 
water, etc. I thought we were still blacking out bar codes. Is that true? Is that enough? 
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The following images are the best images available considering the poor quality of the original 
documents. 


The foilowing images are the best images available considering the poor quality of the original 
documents. 


The following images are the best images available considering the poor quality of the original 
documents. 


The foilowing images are the best images available considering the poor quality of the original 
documents. 


The following images are the best Images available considering the poor quality of the original 
documents. 


The following images are the best images available considering the poor quality of the original . 
documents. 


The fallowing images are the best images available considering the poor quality of the original 
documents. 














Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 23, 2016 12:30 PM 

To: MSP-SEOCOPSC 

Subject: Fwd: Private Sector Resource Tracking 


Can you provide me any info on this? 

Sent from my iPhone 

Begin forwarded message: 

From: "Klein - CDPS, Kevin" < kevin.klein@state.co.us> 

Date: January 21, 2016 at 7:04:21 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov > 

Subject: Private Sector Resource Tracking 



Hey, Chris. How's it going? I bet you are in the thick of it. 

I heard that you have an online system for private suppliers to register their services for disaster 
response. If that is the case, can you share with me what you have? 

Hang in there ! 

Kevin 


Kevin R. Klein 
Director 


COLORADO 




Division of Homeland Security 
& Emergency Management 

Depjrtrmru at Public Safety 


P 303.239-4655 | 

690 Kipling Street, Lakewood, CO 802 1 5 
kevin.klein@state.co.us j www.dhsem.state.co.us/ 


• This message was secured by ZixCorp (R) . 



Kelenske, Chris (MSP) 

Saturday, January 23, 2016 11:01 AM 
Manning, Peter (AG) 

Katarsky, Anthony (MSP) 

Re: Flint lead crisis getting a tad overdone: David Mastio 


From: 

Sent: 

To: 

Cc: 

Subject: 


Sounds good. 

Sent from my iPhone 

On Jan 23, 2016, at 10:51 AM, Manning, Peter (AG) < ManningP(5)michigan.gov > wrote: 

♦ 

I had not seen it. The next time I am in the SEOC, I would like to discuss the current 
thinking on what information we will need to start narrowing the focus of the response, and 
where we are in collecting it. 

Original Message 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 23, 2016 9:11 AM 

To: Etue, Kriste (MSP) < EtueK(5)michigan.gov >; Gorski, Gary (MSP) < GorskiG(5)michigan.gov >: Smith, 

Paul (GOV) < SmithP29(5)michigan.gov >; Baird, Richard (GOV) < bairdr(5)michigan.gov >: Agen, Jarrod 
(GOV) <AgenJ(5)michigan.gov >; Katarsky, Anthony (MSP) <KatarskyA(S)rnichigan.gov >; Manning, Peter 
(AG) <ManningP(5>michigan.gov > 

Subject: Flint lead crisis getting a tad overdone: David Mastio 

* 

Not sure if you saw this article. 

http://www.usatoday.com/story/opinion/2016/01/22/fiint-water-lead-poison-michigan-health- 

column/79019134/ 

Chris 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 23, 2016 10:38 AM 

To: 

MSP-SEOCOPSC 

Cc: 

MSP-SEOCSDEM; Katarsky, Anthony (MSP) 

Subject: 

Marking packages to prevent returns 


Can someone follow up with stores and field personnel to ensure we are doing all we can to prevent returns of filters, 
water, etc. 1 thought we were still blacking out barcodes. Is that true? Is that enough? 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 23, 2016 10:28 AM 

To: 

Zuelke, Earl; Katarsky, Anthony (MSP) 

Cc: 

Samaniego, David 

Subject: 

Re: EPA in the field today 


Unless DEQ has the info ... Tony can you check with DEQ and if they are not aware we need to have Earl help us get SA 
on what they are doing. 

> On Jan 23, 2016, at 9:30 AM, Zuelke, Earl < earl.zuelke(5)fema.dhs.gov > wrote: 

> 

> Chris, 

> 

> Do you want me to reach out to the EPA and get more detail on what they are doing, and where? 

> 

> — Original Message — 

> From: Kelenske, Chris (MSP) fmailto:KelenskeC(S)michigan.gov1 

> Sent: Saturday, January 23, 2016 9:28 AM 

> To: Samaniego, David < david.samaniego(5>fema.dhs.gov > 

> Cc: Zuelke, Earl < eari.zuelke@fema.dhs.gov >: Katarsky, Anthony (MSP) < Kata rskvA@michigan.gov > 

> Subject: Re: EPA in the field today 

> 

> No I was not. I heard yesterday EPA was doing sampling but I have not gotten anything on it. 

> 

> On Jan 23, 2016, at 9:19 AM, Samaniego, David 

<david.samaniego@fema.dhs.gov<mailto:david.samaniego@fema.dhs.gov » wrote: 

> 

> Chris, are you aware of this? Sam 

> 

> From: Shulman, Dan 

> Sent: Saturday, January 23, 2016 7:59 AM 

> To: iicmanager@michigan.gov<mailto:iicmanagerOmichigan.gov >: Bailey, Scott; Campos, Melinda; Casauit, Paul; 
Chmielewski, Marc; Cooper, Steven; Cunningham, Maureen; Daniels, Warren; Devine, John; Fiscus, Michael; Fulk, 
Deborah; Fultz, Franklin; Gamble, Jason; Garside, Russ; Halliday, Kathryn; Hardimon, Earnell; Johnson, Steven; Marlinga, 
Richard; Mast, Justine; Ringsdorf, Cassie; Roe, Christopher; Russell, Jonathon; Samaniego, David; Session, Kendal; 
Shulman, Dan; Tate-Nadeau, Alicia; Tillung, Todd; Wulfkuhle, Gustav; Zuelke, Earl 

> Subject: EPA in the field today 

> 

> FYI, 

> 

> Mark Durno from EPA just stopped in to let us know that they are going to be out in the field today doing residual 
chlorine screening. Sampling in homes, businesses, near hospitals. They are going without local officials/law 
enforcement. 

> 

> DJS 

> 

> Dan Shulman 

> External Affairs Specialist 


l 


> U.S. Department of Homeland Security 
>FEMA Region V • 

> 536 S. Clark Street, 6th Floor 

> Chicago, IL 60605 

> Tel: (312) 408-4427 

> dan.shulman@fema.dhs.gov<mailto:dan.shulman(5Jfema.dhs.gov > 

> 

> Stay Connected with FEMA: 

> <image001.png>< http://bloE.fema.EQv/ > <imageQ02.png>< https://www.facebook.com/FEMA > 
<image003.png>< https://twitter.com/femaregion5 > <imageQ04.pne>< http://www.voutube.com/user/FEMA > 
<image005.png>< http://www.fema.gov/subscribe-receive-free-email-updates > 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 23, 2016 9:28 AM 

To: 

Samaniego, David 

Cc: 

Zuelke, Earl; Katarsky, Anthony (MSP) 

Subject: 

Re: EPA in the field today 


No I was not. I heard yesterday EPA was doing sampling but I have not gotten anything on it. 

On Jan 23, 2016, at 9:19 AM, Samaniego, David < david.samaniego(5)fema.dhs.gov > wrote: 

Chris, are you aware of this? Sam 

From: Shulman, Dan 

Sent: Saturday, January 23, 2016 7:59 AM 

To: iicmanager(5)michigan.gov: Bailey, Scott; Campos, Melinda; Casault, Paul; Chmielewski, Marc; 
Cooper, Steven; Cunningham, Maureen; Daniels, Warren; Devine, John; Fiscus, Michael; Fuik, Deborah; 
Fultz, Franklin; Gamble, Jason; Garside, Russ; Halliday, Kathryn; Hardimon, Earnell; Johnson, Steven; 
Marlinga, Richard; Mast, Justine; Ringsdorf, Cassie; Roe, Christopher; Russell, Jonathon; Samaniego, 
David; Session, Kendal; Shulman, Dan; Tate-Nadeau, Alicia; Tillung, Todd; Wulfkuhle, Gustav; Zuelke, Earl 
Subject: EPA in the field today 

FYI, 

Mark Durno from EPA just stopped in to let us know that they are going to be out in the field today 
doing residual chlorine screening. Sampling in homes, businesses, near hospitals. They are going without 
local officials/law enforcement. 

DJS 

Dan Shulman 

External Affairs Specialist 

U.S. Department of Homeland Security 

FEMA Region V 

536 S. Clark Street, 6 th Floor 

Chicago, IL 60605 

Tel: (31 2t 4ns-44?7 
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dan.shulman@fema.dhs,gov 

Stay Connected with FEMA: 

<image001.png> <image002.png> <image003.png> <image0G4.png> <imageQ05,png> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 23, 2016 8:34 AM 
Katarsky, Anthony (MSP) 

Items to Work On Today 


I need a few things worked on today: 

-From the LG - Regarding donation inquiries, how are those being handled now? 

Large donations route through the SEOC (what is the logistics email?) so we ensure the big 

corporations have contact with us. We then shift it to Janet • with MCSC to handle the operational 
portion (delivery). Other donations go through the website Helpforflint.com . PLEASE MODIFY AND 
CONFIRM. 

-I need the map with all the test data we received from DEQ. I provided a map before but I also need the data 
with it so the Governor has it. Jen Wolf was providing me bullets as to what the data means and what it may 
not mean — what concerns do we have with the data (e.g. We are relying on the citizens to provide us the 

sample ... Did they follow the right procedures.). Not sure she sent it to me yet. 

♦ 

-I advised state agencies that I do not want a running log in the SitReps. They were shown how to check the 
archive button. Each SitRep should be for that operational period. 

-For Monday, are we at a point where we should pull the filters and replacements from the PODs and just have 
water? Or is this a mid week thing? I mentioned it to the Governor Office. Monday there is a press conference 
with the G, TAG, COL (I am out that day). May be a good day to start a transition to PODs as water only with 
Rapid Response Teams (hot shots) and ARC food to door support. 

-Need a report on the churches for tomorrow. Who is in? Are they all set with supplies? Who is working to 
ensure we are getting the faith based organizations involved? Tom needs to take the lead for the EOC versus 
Gina. She is upsetting some and we need a bridge builder. 

* 

-The Local EM needs to be tasked with gathering the needed data for the appeal. We also need to get with 
Jamie Curtis (I can do that). We need to give specific direction for the EM to work with the city to get the 
numbers unless you think this is something we should just do. All will need to be provided direction on 
category B costs back to April 2014. 

-Tom is working on the appeal but a few thoughts and I know you will have more... 

We have to include the economics of Flint and Genesee similar to what we did for 4195. 

-Can someone look into HR1278? This is the Omnibus Bill the 80 million came from. Andrew advised FEMA 
funds will not be touched and I specifically asked about the mitigation funds from 4195 and he said the funds 
would not touched. 

-Do we have blood lead level data maps? From testing? 

-The numbers of homes on the system needs to be firmed up: 

o 26,673 water subscribers in Flint (not including franchise). 

We need the franchise numbers included. 

§ Water Subscribers with a Filter = 15,399 (57.7%) 
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§ Water Subscribers without a Filter =11 ,274 (42.2%) 

With our second pass we are getting more information as to why people do not 
have a filter. Looking into whether these include homes connected but nobody 
currently living there. We are refining the data. 

What exactly is this number? Does it include homes that are habitable and just 
do not have tenants? I need more information on this number to put more 
context to it. 42% is a lot but if 20% are vacant homes waiting for a tenant than 
that changes things. 

0 1 1,471 Non-Water Subscribers in Flint. What does this mean in laymans terms? What is a 
non subscriber? How do they get their water if they do not subscribe? 

§ Non Water Subscribers with a Filter = 2,196 (19%) 

§ Non Water Subscribers without a Filter = 9,275 (81%) 

1 need more analysis done on the numbers so we can provide solid information to the Governor. 

Thanks Tony ... 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 22, 2016 7:29 PM 

Murray, David (GOV); 'Smith, Mitch'; Holland, Meegan (GO V) 
RE: Letter from FEMA to Governor Snyder (MI) 


There are two separate parts of the Stafford act we applied - Emergency Declaration and Major Disaster Declaration. 

The Major Disaster Declaration was denied, we appealed, we lost, and that is done. Nothing else we can do. 

Under the Emergency Declaration we only received the commodities portions (direct federal assistance). We were not 
given the Category B or IHP programs (like we asked) but we were not denied them either. We just officially were 
denied those two areas so we have 30 days to appeal for the Category B and IHP under the Emergency Declaration. 

Make sense? 

Chris 


From: Murray, David (GOV) 

Sent: Friday, January 22, 2016 6:57 PM 

To: Kelenske, Chris (MSP); 'Smith, Mitch'; Holland, Meegan (GOV) 

Subject: FW: Letter from FEMA to Governor Snyder (MI) 

Capt. Kelenske and Meegan and Paul, 

Bill McBride is worried that we've already been turned down for this appeal, and included the above letter. I've attached 
the letter he's referencing and our planned statement below. Please advise: 

Gov. Rick Snyder: Michigan to seek additional federal aid 
to help Flint residents despite rejected appeal 

State wilt seek resources through two programs under emergency declaration 

LANSING, Mich. - Gov. Rick Snyder today issued the following statement after President Obama 
denied his appeal for a federal disaster declaration to aid Flint. Snyder said that he will request that 
Obama reconsider awarding funds under two programs allowed under the emergency declaration: 
The Individuals and Households Program, which provides such things as housing assistance and 
replacement of personal property; and money for emergency protective measures. 

“I want to continue working to obtain additional federal resources for the people of Flint. These 
programs could help immensely as we work together on continued solutions to programs created by a 
failure of government at the state, local and federal levels. Just as our state Legislature is working to 
quickly approve funding for increased clean water resources and improved public health care in Flint, 
we are hoping for continued support from the federal government and Michigan’s Congressional 
delegation.” 

The state of Michigan continues to coordinate response efforts in partnership with the city of Flint, 
Genesee County, and local community organizations. For information about clean water resources 
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available in Flint — such as bottled water, water filters, home testing kits, and replacement cartridges, 
please visit www.mi.gov/FlintWater . For infonnation about donating or volunteering in Flint, please 
visit www. HeloForFlint. com . 

### 


Dave Murray 

Press Secretary | Executive Office of Governor Rick Snyder 
MurravDl@michigan.gov 
5 1 7 - 335 - 6397 . office 

Twltter:@michigandmurraY 
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From: Mcbride, Bill (GOV) 

Sent: Friday, January 22, 2016 6:51 PM 

To: Murray, David (GOV) <MurravDl@michigan.gov > 

Subject: Fwd: Letter from FEMA to Governor Snyder (MI) 


Sent from my iPhone 
Begin forwarded message: 

From: "Shulman, Dan" < Dan.Shulman@fema.dhs.gov > 

Date: January 22, 2016 at 6:20:29 PM EST 

To: " iicmanager@michigan.gov ' 1 <iicmanager@michigan,gov> 

Cc: "Nelson, Jason" < Jason.Nelson2@fema.dhs.gov > 

Subject: FW: Letter from FEMA to Governor Snyder (Ml) 


Good Evening, 

Please find attached the response to Governor Snyder’s request for the Individuals and 
Households Program and reimbursement for emergency protective measures under emergency 
declaration, FEMA-3375-EM-MI. 

The Governor has been notified. 

This denial may be appealed within 30 days after the date of this letter. 

If you have any questions, please let us know. 


Dan Shulman 
FEMA Region V 
Tel: (312) 408-4427 
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aaashulman@fema. dhs.gov 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 22, 2016 6:38 PM 
Sachs, Tori (GOV) 

Smith, Paul (GOV) , . 

RE: Niagara Water Sept. Recall 


We are working on that part. 


From: Sachs, Tori (GOV) 

Sent: Friday, January 22, 2016 6:33 PM 
To: Kelenske, Chris (MSP) 

Cc: Smith, Paul (GOV) 

Subject: Re: Niagara Water Sept. Recall 

Are we sure none of the donated water applies? 


On Jan 22, 2016, at 6:24 PM, Kelenske, Chris (MSP) <KelenskeC@michisan.gov > wrote: 
FYI 


From: MSP-SEOCOPSC 

Sent: Friday, January 22, 2016 6:20 PM 

To: Kelenske, Chris (MSP) 

Cc: ia5on.qambie@fema.dhs.QQv : Kuzera, Michelle (MSP); Davis, Kristi (MSP); MSP-EOC-MDTMB; MSP- 
seoclgc 

Subject: FW: Niagara Water Sept. Recall 
Captain, 

Just an FYI- this does not apply to us. Per DTMB, we got our water from Wisconsin; this applies to water 
from Pennsylvania. DTMB is confirming, comparing our lot numbers with the ones listed. 

On Niagara's website, they do not show Michigan as an impacted state. 

Gabe 

» 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


From: Minicuci, Angela (DHHS) 

Sent: Friday, January 22, 2016 4:17 PM 
To: MSP-SEOCOPSC; MSP-EOC-MDCH 
Cc: Brown, Melanie (DEQ) 

Subject: Niagara Water Sept. Recall 
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Good afternoon. 


We just found out about a recall by Niagara water in Sept. 2015. Is there a way we can check the Niagara 
water that we're giving out to ensure it's not from these lots: http://www.niagarawater.com/consumer- 
notice/ 

Thank you, 

i 

i 

Angela Minicuci 

Office of External Relations and Communications 
Michigan Department of Health and Human Services 
Office: (517 ) 241-2112 

minicucia@michigan.EOV 

www.michigan.gov/mdhhs 

E-mail Confidentiality Notice: This message, including any attachments is intended solely for the use of the named 
recipient(s) and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure, 
or distribution of any confidential and/or privileged information contained in this e-mail is expressly prohibited. If 
you are not the intended recipient, please contact the sender by reply e-mail and destroy any and all copies of the 
original message. 
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Garza, Oralya (MSP) 

¥ 

From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 22, 2016 6:25 PM 

To: 

Smith, Paul (GOV); Sachs, Tori (GOV) 

Subject 

FW: Niagara Water Sept. Recall 

FYI 



From: MSP-SEOCOPSC 

Sent: Friday, January 22, 2016 6:20 PM 

To: Kelenske, Chris (MSP) 

Cc: iason.qamble@fema.dhs.QQv: Kuzera, Michelle (MSP); Davis, Kristi (MSP); MSP-EOC-MDTMB; MSP-seodgc 
Subject: FW: Niagara Water Sept. Recall 

Captain, 

Just an FYI- this does not apply to us. Per DTMB, we got our water from Wisconsin; this applies to water from 
Pennsylvania. DTMB is confirming, comparing our lot numbers with the ones listed. 

On Niagara's website, they do not show Michigan as an impacted state. 

Gabe 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


From: Minicuci, Angela (DHHS) 

Sent: Friday, January 22, 2016 4:17 PM 
To: MSP-SEOCOPSC; MSP-EOC-MDCH 
Cc: Brown, Melanie (DEQ) 

Subject: Niagara Water Sept. Recall 

Good afternoon, 

■ 

We just found out about a recall by Niagara water in Sept. 2015. Is there a way we can check the Niagara water that 
we're giving out to ensure it's not from these lots: http://www.niagarawater.com/consumer-notice/ 

Thank you, 

Angela Minicuci 

Office of External Relations and Communications 
Michigan Department of Health and Human Services 
Office: (517) 241-2112 

minicucia(5>michigan.gov 
www.michigan.gov/mdhhs • 
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E-mail Confidentiality Notice: This message, including any attachments is intended solely for the use of the named recipient(s) and 
may contain confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution of any confidential 
and/or privileged information contained in this e-mail is expressly prohibited. If you are not the intended recipient, please contact 
the sender by reply e-mail and destroy any and all copies of the original message. 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 22, 2016 5:36 PM 

To: 

Velasquez, Andrew 

Subject: 

RE: Michigan Denial Letters 

Andrew 



The Governor has been notified. Thanks. 
Chris 


From: Velasquez, Andrew f mailto:Andrew.Velasquez@fema.dhs.oov f 
Sent: Friday, January 22, 2016 5:26 PM 
To: Kelenske, Chris (MSP) 

Subject: Michigan Denial Letters 

Chris, per our conversation, please see the attached letters. Please let me know when the Governor has been notified. 
AV ill 

Andrew Velasquez III 
Regional Administrator 
DHS/FEMA Region V 


S 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 22, 2016 3:59 PM 

To: 

Hinkley, Lori (MSP) 

Cc: 

Hultberg, Renee (MSP) 

Subject: 

RE: FOIA 


I do not have any emails from Dennis Muchmore on this. I am not aware of anyone else other than maybe the director 
who would have gotten this. 


From: Hinkley, Lori (MSP) 

Sent: Friday, January 22, 2016 3:54 PM 
To: Kelenske, Chris (MSP) 

Cc: Hultberg, Renee (MSP) 

Subject: FW: FOIA 
Importance: High 

Hey Capt: 

Have you had a chance to check on this? We're getting close to our response deadline. Thanks, Lori 

Lori M. Hinkley 
Michigan State Police 
Freedom of Information Unit 
Office of the Director 

PLEASE NOTE: Our office has moved and my new contact information can be found below: 

Phone: 517- 284-3126 
Fax: 517- 241-1935 

Address: 7150 Harris Drive, Dimondale, Michigan 48821 
Mailing Address: PO Box #30634, Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Hinkley, Lori (MSP) 

Sent: Thursday, January 14, 2016 7:37 AM 

To: Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > 

Cc: Hultberg, Renee (MSP) < HultbergR(5>michigan.gov > 

Subject: FOIA 

Hi Capt: 

Do you have a copy of the June or July email from Muchmore regarding the Flint water situation that was reported by 
NBC? Is there anyone else within the agency that I should contact to determine if we are in possession of the email? 
Thanks, Lori 
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Lori M. Hinkley 

* 

Michigan State Police 
Freedom of Information Unit 
Office of the Director 

PLEASE NOTE: Our office has moved and my new contact information can be found below: 

■ 

Phone: 517- 284-3126 
Fax: 517- 241-1935 

Address: 7150 Harris Drive, Dimondale, Michigan 48821 
Mailing Address: PO Box #30634, Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Friday, January 22, 2016 2:22 PM 
Smith, Paul (GOV); Manning, Peter (AG) 
RE: Attached Doc for review 
Flint PN for Lead CopperJW^MDD.DOCX 


From: Smith, Paul (GOV) 

Sent: Friday, January 22, 2016 2:07 PM 
To: Kelenske, Chris (MSP) 

. Cc: Manning, Peter (AG) 

Subject: Re: Attached Doc for review 

Thank you. Do you have the document? It was not attached. 

On Jan 22, 2016, at 2:05 PM, Kelenske, Chris (MSP) < KelenskeC(S)michigan.gov > wrote: 

As far as the locals I think Harvey or Rich need to be aware. We do not have a solid link with Flint 
officials at this time. 


From: Smith, Paul (GOV) 

Sent: Friday, January 22, 2016 2:04 PM 
To: Kelenske, Chris (MSP) 

Cc: Manning, Peter (AG) 

Subject: Re: Attached Doc for review 

She and I just want to make sure that whatever they send out is (1) consistent with our other emergency 
response efforts, (2) clear & useful, and (3) done in cooperation with Flint locals. 

On Jan 22, 2016, at 1:53 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov > wrote: 


You may want to get with Val Brader. I heard she is the lead on this. 


From: Smith, Paul (GOV) 

Sent: Friday, January 22, 2016 1:44 PM 
To: Kelenske, Chris (MSP) 

Cc: MSP-EOC-MDEQ; Manning, Peter (AG) 

Subject: Re: Attached Doc for review 

Not yet. I will review it now. I also want your thoughts, Chris. 

On Jan 22, 2016, at 1:41 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov > wrote: 
Has the AG or Governors legal reviewed this? 


From: MSP-EOC-MDEQ 

Sent: Friday, January 22, 2016 12:27 PM 
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To: Keienske, Chris (MSP) 

Subject: FW: Attached Doc for review 

The DEQ intends to ask the City of Flint send out this letter to its 
customers. Please review the bulleted area for content and order. I 
reviewed and Mark at the local reviewed. DEQ Exec wanted to be 
certain you were also able review. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(Smichigan.gov 


From: Ducharme, Mark (DEQ) 

Sent: Thursday, January 21, 2016 5:30 PM 

To: MSP-EOC-MDEQ 

Subject: RE: Attached Doc for review 

See attached suggestions. 


From: MSP-EOC-MDEQ 

Sent: Thursday, January 21, 2016 4:11 PM 

To: Ducharme, Mark (DEQ) 

Subject: Attached Doc for review 
Importance: High 

Attached is the document Sygo requested review of for the bulleted 
area... content and order with my tracked changes from the 
original. Please review and advise if there is something that needs to be 
added from the local view. I also developed an attachment for the 
points of distribution. 

F/Lt Jen Wolf 

5EOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5)michigan.gov 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 22, 2016 2:21 PM 
GovCalendar 

Accepted: HOLD - Possible Press Conference 


I cannot attend this day as I meeting with a college football coach with my son and will be out of the area. 


retain this image 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 22, 2016 2:14 PM 

To: 

MSP-seocIgc 

Cc: 

MSP-SEOCOPSC; Katarsky, Anthony (MSP) 

Subject: 

FW: Michigan Water Donations 


Please follow up and advise. 


From: Fennell, Drewry (Governor) [mailto:Drew.Fennell@state.de.usl 
Sent: Thursday, January 21, 2016 11:08 PM 
To: Kelenske, Chris (MSP); Paul Calistro 
Subject: Michigan Water Donations 

Dear Paul and Chris, 

I'd like to introduce the two of you. Chris Kelenskec is the Michigan State Police/Director of Emergency 
Management and Homeland Security. Paul Calistro is director of one of Delaware's largest and most successful 
non-profit community organizations. A group of generous Delawareans have approached Paul to make a 
donation of water to the residents of Flint. Chris has offered to connect the Paul and the group to the logistics 
folks in Michigan. 

Many thanks to both of you for the work you do and for the help you provide. 

All my best, 

Drew 

Drewry N. Fennell, Esquire 

Deputy Chief of Staff 

Office of Governor Jack A. Markell 

Carvel State Office Building 

820 N. French Street. 12th Floor 

Wilmington. DE 19801 

Phone (302) 577-3210 

Fax (302) 577-3118 

www.govemor.delaware.gov 

This email (and any attachment) may contain confidential information. 

If you are not the intended recipient of this email, any dissemination, distribution or copying of this email (and 
any attachment thereto) is strictly prohibited. 

If you receive this email in error, please immediately notify me at (302) 577-3210 and permanently delete the 
original and any copy of this email. Thank you. 


.. r . 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 22, 2016 2:12 PM 
Garza, Oralya (MSP) 

FW: Senate Appropriations Committee Next Week 


Add to my calendar...! know it will be tight. 


From: Starr, Scott (DTMB) 

Sent: Friday, January 22, 2016 9:28 AM 

To: Pallone, Maggie (DEQ); Epkey, Amy (DEQ); Ruest, Karla (DHHS); Becker, Timothy (DHHS); Hanley, Farah (DHHS); 
Waters, Frank (LARA); Edgerton, Shelly (LARA); Pohl, Allan (LARA); Kelenske, Chris (MSP); Fitzgerald, Timothy (MSP) 
Subject: Senate Appropriations Committee Next Week 

Good morning, 

I just wanted to touch base and make sure you're all aware that the Senate Appropriations Committee plans to take up 
■ the Flint supplemental this coming Wednesday, January 27 at 2:00 p.m. Ideally, it'd be great if you ail are able to attend 
this meeting too, since things went so well in House Appropriations. Please let me know if you're able. 

Thanks again for all your help this past week. 
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From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 2:12 PM 

To: Smith, Paul (GOV) 

Cc: Katarsky, Anthony (MSP); MSP-seodgc; MSP-SEOCOPSC 

Subject: RE: Donations 


On the SEOC side we have the logistics desk which changes personnel. The position is responsible versus a person. We 
like to make contact first from the SEOC but then shift it to Janet Hunter, with MCSC/DHHS, who works more the moving 
parts of things. 


From: Smith, Paul (GOV) 

Sent: Friday, January 22, 2016 2:06 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP); MSP-seodgc; MSP-SEOCOPSC 
Subject: Re: Donations 

What person should be contacted? 

On Jan 22, 2016, at 2:00 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Large donations come through our logistics first at MSP-SEOCLGCOmichiean.gov . We then work with 
our volunteer/donations management. 


From: Smith, Paul (GOV) 

Sent: Friday, January 22, 2016 11:49 AM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: Donations 

Chris, 

Is there somebody at the SEOC who is responsible for coordinating donations (ex: a large company may 
want to donate new faucets to the schools). 

Should this kind of thing be handled through the Gov's office? Through Harvey's Coordinating 
Committee? 

Sorry for the apparent confusion. I just want to make sure these things are coordinated as efficiently as 
possible with your response efforts. 

Thanks, 

Paul 

(Also: If this has already been addressed with somebody else in the Gov's office, and is resolved, please 
let me know.) 
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Garza, Oraiya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 2:05 PM 

To: Smith, Paul (GOV) 

Cc: Manning, Peter (AG) 

Subject: RE: Attached Doc for review/ 


As far as the locals I think Harvey or Rich need to be aware. We do not have a solid link with Flint officials at this time. 


From: Smith, Paul (GOV) 

Sent: Friday, January 22, 2016 2:04 PM 
To: Kelenske, Chris (MSP) 

Cc: Manning, Peter (AG) 

Subject: Re: Attached Doc for review 

She and I just want to make sure that whatever they send out is (1) consistent with our other emergency response 
efforts, (2) clear & useful, and (3) done in cooperation with Flint locals. 

On Jan 22, 2016, at 1:53 PM, Kelenske, Chris (MSP) < KelenskeC(5>michigan.gov > wrote: 


You may want to get with Val Brader. I heard she is the lead on this. 


From: Smith, Paul (GOV) 

Sent: Friday, January 22, 2016 1:44 PM 
To: Kelenske, Chris (MSP) 

Cc: MSP-EOC-MDEQ; Manning, Peter (AG) 

Subject: Re: Attached Doc for review 

Not yet. I will review it now. I also want your thoughts, Chris. 

On Jan 22, 2016, at 1:41 PM, Kelenske, Chris (MSP) < KelenskeC(5>michigan.gov > wrote: 
Has the AG or Governors legal reviewed this? 


From: MSP-EOC-MDEQ 

Sent: Friday, January 22, 2016 12:27 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Attached Doc for review 

The DEQ intends to ask the City of Flint send out this letter to its customers. Please 
review the bulleted area for content and order. I reviewed and Mark at the local 
reviewed. DEQ Exec wanted to be certain you were also able review. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(S>michigan.gov 
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From: Ducharme, Mark (DEQ) 

Sent: Thursday, January 21, 2016 5:30 PM 

To: MSP-EOC-MDEQ 

Subject: RE: Attached Doc for review 

See attached suggestions. 


From: MSP-EOC-MDEQ 

Sent: Thursday, January 21, 2016 4:11 PM 

To: Ducharme, Mark (DEQ) 

Subject: Attached Doc for review 
Importance: High 

Attached is the document Sygo requested review of for the bulleted area... content and 
order with my tracked changes from the original. Please review and advise if there is 
something that needs to be added from the local view. I also developed an attachment 
for the points of distribution. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5)michigan.gov 


* 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Friday, January 22, 2016 2:04 PM 
Manning, Peter (AG); Smith, Paul (GOV) 
FW: Attached Doc for review 
Flint PN for Lead CopperJW_MDD.docx 


It should be attached. 


From: MSP-EOC-MDEQ 

Sent: Friday, January 22, 2016 12:27 PM 

To: Kelenske, Chris (MSP) 

Subject; FW: Attached Doc for review 

The DEQ intends to ask the City of Flint send out this letter to its customers. Please review the bulleted area for content 
and order. I reviewed and Mark at the local reviewed. DEQ Exec wanted to be certain you were also able review. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michiean.eov 


From: Ducharme, Mark (DEQ) 

Sent: Thursday, January 21, 2016 5:30 PM 

To: MSP-EOC-MDEQ 

Subject: RE: Attached Doc for review 

See attached suggestions. 


From: MSP-EOC-MDEQ 

Sent: Thursday, January 21, 2016 4:11 PM 

To: Ducharme, Mark (DEQ) 

Subject: Attached Doc for review 
Importance: High 

Attached is the document Sygo requested review of for the bulleted area... content and order with my tracked changes 
from the original. Please review and advise if there is something that needs to be added from the local view. I also 
developed an attachment for the points of distribution. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michiEan.eov 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 22, 2016 2:00 PM 
Smith, Paul (GOV) 

Katarsky, Anthony (MSP); MSP-seodgc; MSP-SEOCOPSC 
RE: Donations 


Large donations come through our logistics first at MSP-SEOCLGC@michigan.eov . We then work with our 
volunteer/donations management. 


From: Smith, Paul (GOV) 

Sent: Friday, January 22, 2016 11:49 AM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: Donations 

Chris, 

Is there somebody at the SEOC who is responsible for coordinating donations (ex: a large company may want to donate 
new faucets to the schools). 

Should this kind of thing be handled through the Gov's office? Through Harvey's Coordinating Committee? 

Sorry for the apparent confusion. I just want to make sure these things are coordinated as efficiently as possible with 
your response efforts. 

Thanks, 

Paul 

(Also: If this has already been addressed with somebody else in the Gov's office, and is resolved, please let me know.) 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 1:55 PM 

To: Manning, Peter (AG) 

Subject: FW: Attached Doc for review 

Attachments: Flint PN for Lead CopperJW_MDD.docx 


Should be attached... let me know. 


From: MSP-EOC-MDEQ 

Sent: Friday, January 22, 2016 12:27 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Attached Doc for review 

The DEQ intends to ask the City of Flint send out this letter to its customers. Please review the bulleted area for content 
and order. I reviewed and Mark at the local reviewed. DEQ Exec wanted to be certain you were also able review. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5> michigan.gov 


From: Ducharme, Mark (DEQ) 

Sent: Thursday, January 21, 2016 5:30 PM 

To: MSP-EOC-MDEQ 

Subject: RE: Attached Doc for review 

See attached suggestions. 


From: MSP-EOC-MDEQ 

Sent: Thursday, January 21, 2016 4:11 PM 

To: Ducharme, Mark (DEQ) 

Subject: Attached Doc for review 

Importance: High 

Attached is the document Sygo requested review of for the bulleted area... content and order with my tracked changes 
from the original. Please review and advise if there is something that needs to be added from the local view. I also 
developed an attachment for the points of distribution. 

m 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5>michtean.gov 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 22, 2016 1:54 PM 

To: 

Smith, Paul (GOV) 

Cc 

Manning, Peter (AG) 

Subject: 

RE: Attached Doc for review 


You may want to get with Val Brader. I heard she is the lead on this. 


From: Smith, Paul (GOV) 

Sent: Friday, January 22, 2016 1:44 PM 
To: Kelenske, Chris (MSP) 

Cc: MSP-EOC-MDEQ; Manning, Peter (AG) 

Subject: Re: Attached Doc for review 

Not yet. I will review it now. I also want your thoughts, Chris. 

On Jan 22, 2016, at 1:41 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov > wrote: 
Has the AG or Governors legal reviewed this? 


From: MSP-EOC-MDEQ 

Sent: Friday, January 22, 2016 12:27 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Attached Doc for review 

The DEQ intends to ask the City of Flint send out this letter to its customers. Please review the bulleted 
area for content and order. 1 reviewed and Mark at the local reviewed. DEQ Exec wanted to be certain 
you were also able review. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 


From: Ducharme, Mark (DEQ) 

Sent: Thursday, January 21, 2016 5:30 PM 

To: MSP-EOC-MDEQ 

Subject: RE: Attached Doc for review 

See attached suggestions. 


From: MSP-EOC-MDEQ 

Sent: Thursday, January 21, 2016 4:11 PM 

To: Ducharme, Mark (DEQ) 

Subject: Attached Doc for review 

Importance: High 
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Attached is the document Sygo requested review of for the bulleted area... content and order with my 
tracked changes from the original. Please review and advise if there is something that needs to be 
added from the local view. I also developed an attachment for the points of distribution. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(Smichigan.gov 


RETAIN This IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RTTAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 22, 2016 1:42 PM 

To: 

MSP-EOC-MDEQ 

Cc: 

Smith, Paul (GOV); Manning, Peter (AG) 

Subject: 

RE: Attached Doc for review 


Has the AG or Governors legal reviewed this? 


From: MSP-EOC-MDEQ 

Sent: Friday, January 22, 2016 12:27 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Attached Doc for review 

The DEQ intends to ask the City of Flint send out this letter to its customers. Please review the bulleted area for content 
and order. I reviewed and Mark at the local reviewed. DEQ. Exec wanted to be certain you were also able review. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 


From: Ducharme, Mark (DEQ) 

Sent: Thursday, January 21, 2016 5:30 PM 

To: MSP-EOC-MDEQ 

Subject: RE: Attached Doc for review 

See attached suggestions. 


From: MSP-EOC-MDEQ 

Sent: Thursday, January 21, 2016 4:11 PM 

To: Ducharme, Mark (DEQ) 

Subject: Attached Doc for review 
Importance: High 

Attached is the document Sygo requested review of for the bulleted area... content and order with my tracked changes 
from the original. Please review and advise if there is something that needs to be added from the local view. I also 
developed an attachment for the points of distribution. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 11:38 AM 

To: Zuelke, Eari 

Subject: RE: Meeting 

Clear. 

Original Message — 

From: Zuelke, Earl [mailto:earl.zuelke@fema.dhs.govl 
Sent: Friday, January 22, 2016 11:35 AM 
To: Kelenske, Chris (MSP) 

Subject: Re: Meeting 

I wasn’t looking for time to speak. Just listen and see how I can support. My initial thought was ensuring the State 
agencies are engaged with their federal counterparts. 

Original Message — 

From: Kelenske, Chris (MSP) [mailto:KelenskeC@michiEan.gov1 
Sent: Friday, January 22, 2016 11:29 AM 
To: Zuelke, Earl 
Subject: RE: Meeting 

How much time would you need on the agenda Earl? 

Original Message 

From: Zuelke, Earl [mailto:earl.zuelke@fema.dhs.gov1 
Sent: Friday, January 22, 2016 11:12 AM 
To: Kelenske, Chris (MSP) 

Subject: Meeting 

Chris, 

Just a gentle reminder that I would like to attend the meeting of the Governor’s Flint Water Interagency Coordination 
Committee next week. Pending your approval of course. 

Thanks. Earl Z. 
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Garza ^^ ^ ^ a 

From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 11:34 AM 

To: Ken J Mailette . 

Subject: RE: Checking in 


Will do and thanks. There is a whole other side to this story than what the media is portraying. 


From: Ken J Mailette rmailto:Ken.Mallette@ev.com' 

Sent: Friday, January 22, 2016 9:19 AM 
To: Kelenske, Chris (MSP) 

Subject: Checking in 

Chris, 

Checking in and see several resignations at the local, state and federal level. After all said and done let me know 
if you think an independent review would be beneficial to the Governor and you. Ken 


Ken Mailette 
Assurance / FEDS 

ken.mallette@ev.com 

Any tax advice in this e-mail should be considered in the context of the tax sendees we are providing to you. 
Preliminary tax advice should not be relied upon and may be insufficient for penalty protection. 

The information contained in this message may be privileged and confidential and protected from disclosure. If 
the reader of this message is not the intended recipient, or an employee or agent responsible for delivering this 
message to the intended recipient, you axe hereby notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication in error, please notify us 
immediately by replying to the message and deleting it from your computer. 

Notice required by law: This e-mail may constitute an advertisement or solicitation under U.S. law, if its 
primary purpose is to advertise or promote a commercial product or service. You may choose not to receive 
advertising and promotional messages from Ernst & Young LLP (except for EY Client Portal and the ey.com 
website, which track e-mail preferences through a separate process) at this e-mail address by forwarding this 
message to no-more-mail@ev.c6m . If you do so, the sender of this message will be notified promptly. Our 
principal postal address is 5 Times Square, New York, NY 10036. Thank you. Ernst & Young LLP 
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From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 11:29 AM 

To: Zuelke, Earl 

Subject: RE: Meeting 


How much time would you need on the agenda Earl? 

Original Message — 

From: Zuelke, Earl [mailto:earl.zuelke@ferna.dhs.gov 1 
Sent: Friday, January 22, 2016 11:12 AM 
To: Kelenske, Chris (MSP) 

Subject: Meeting 

Chris, 

Just a gentle reminder that I would like to attend the meeting of the Governor's Flint Water Interagency Coordination 
Committee next week. Pending your approval of course. 

Thanks. Earl Z. 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 9:20 AM 

To: MSP-EOC-MDEQ; msp-eoc-mdlara@michigan.gov 

Subject: School for the Deaf 


When the school first heard of the water lead issue back in September, they 
conducted their own testing at the school. . . which came back with clear results. 
The administrators at the school closed down the fountains and have been 
purchasing 35-gallon water dispensers (150 gallons/week) from Culligan that are 
placed near the drinking fountains. They also placed water filters at the cafeteria 
drinking fountain and kitchen sink for use in cooking/food prep. 

MSD has been on the waiting list to get tested by DEQ since mid-December. The 
landlord (Lurvey- White Ventures) on its own, decided to have another test done 
on January 1 4 — this time testing both the school and the dorm. The dorm test 
came back with the elevated lead levels in the water. 

DEQ has confirmed test date for January 29. 2016 at 8:00 a.m. Request is to test 
both school and dormitory. 

The school received word on January 2 1 from the landlord that they will expedite 
the replacements of the 62-65 faucets in the dorm beginning tomorrow (Friday) 
and expect to have them all replaced by the end of the weekend. 

There are 167 total students at the school, 75 of which board in the dorm. 

The landlord and school administration also are looking at either replacing the 
shower heads in the dorm, or installing in-line filters to the showers. In the 
meantime, resident students are using the showers at the school, which has been 
tested and found to be lead-free. 

The parent letters were sent out January 20, 20 1 6, by postal service and on the 
schools webpage. The next scheduled Parents Meeting is February 9. when 
parents can come and ask questions. The letter also informed the parents that they 
can contact Janet Kelley at the school in the interim. 

We are trying to locate the job corp school but nobody has information as to what 

school that is. If we can get more information on that we can look into it. 

■ 

Chris 

Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, January 21, 2016 9:34 PM 

To: 

Sachs, Tori (GOV) 

Cc: 

Calley, Brian (GOV) 

Subject: 

Re: SEOC Update 1/20/16 - Flint Water - Limited Distribution 


I pushed to Dept of Ed to follow up on this school. 

Sent from my iPhone 

On Jan 21, 2016, at 6:24 PM, Sachs, Tori (GOV) < SachsT@michigan.gov > wrote: 

I believe this is the job corps center http://flintgenesee.iobcorps.gov/facilities.aspx 

From: Kelenske, Chris (MSP) 

Sent: Thursday, January 21, 2016 4:48 PM 

To: Calley, Brian (GOV) < callevbll@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT(S)michigan.gov > 

Subject: RE: SEOC Update 1/20/16 - Flint Water - Limited Distribution 

Sir 

When the school first heard of the water lead issue back in September, they conducted their own 
testing at the school... which came back with clear results. The administrators at the school closed down 
the fountains and have been purchasing 35-gallon water dispensers (150 gatlons/week) from Culligan 
that are placed near the drinking fountains. They also placed water filters at the cafeteria drinking 
fountain and kitchen sink for use in cooking/food prep. 

MSD has been on the waiting list to get tested by DEQ since mid-December. The landlord (Lurvey-White 
Ventures) on its own, decided to have another test done on January 14 - this time testing both the 
school and the dorm. The dorm test came back with the elevated lead levels in the water. 

DEQ. has confirmed test date for January 29, 2016 at 8:00 a.m. Request is to test both school and 
dormitory. 

The school received word on January 21 from the landlord that they will expedite the replacements of 
the 62-65 faucets in the dorm beginning tomorrow (Friday) and expect to have them all replaced by the 
end of the weekend. 

■ 

■ 

% 

There are 167 total students at the school, 75 of which board in the dorm. 

The landlord and school administration also are looking at either replacing the shower heads in the 
dorm, or installing in-line filters to the showers. In the meantime, resident students are using the 
showers at the school, which has been tested and found to be lead-free. 

The parent letters were sent out January 20, 2016, by postal service and on the schools webpage. The 
next scheduled Parents Meeting is February 9, when parents can come and ask questions. The letter also 
informed the parents that they can contact Janet Kelley at the school in the interim. 
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We are trying to locate the job corp school but nobody has information as to what school that is. If we 
can get more information on that we can look into it. 

Chris 


From: Calley, Brian (GOV) 

Sent: Thursday, January 21, 2016 11:10 AM 
To: Kelenske, Chris (MSP) 

Subject: Re: SEOC Update 1/20/16 - Flint Water - Limited Distribution 
Chris, 

Has the operation supplied the Michigan School for the Deaf and Hard of Hearing in Flint? Some have 
suggested that it has not. Will you please make this a priority to ensure that they have what they need 
and that testing, fixture replacement, etc is happening there just as it is in other schools? 

Brian 

On Jan 20, 2016, at 10:23 PM, Kelenske, Chris (MSP) <Kelen 5 keC@michigan.gov> wrote: 

Great points sir. We have had concerns with Station 6 from the beginning. I know the 
NG tried to resolve this a little with traffic cones and from what I understand even the 
parking is not adequate. 1 will work with MDOT to see how we can do better with that 
site. 

We have been working with DEQ on the lack of kits and recently they are looking to do 
more targeted testing (such as homes with children under 6). I will follow up on this 
first thing and get you answers. 

Chris 

On Jan 20, 2016, at 9:39 PM, Calley, Brian (GOV) < callevbll@michigan.gov> wrote: 

Captain Kelenske, 

I spent the afternoon at Fire Station #6 today, running water cases to 
cars of disabled and elderly citizens. The logistical operations of filters 
and water looked smooth and even though traffic was heavy, the 

supplies were well maintained. 

» 

I was a bit concerned with the vehicle traffic congestion in front of the 
station and wondered if there would be value to connecting with MDOT 
to establish a better traffic plan. It is a fairly busy street and people 
were dodging traffic carrying water across the street where they found 
alternative parking. It's pretty slippery and the pavement conditions are 
not ideal. Additionally, cars were often stopped in lanes designated for 
through traffic and blocked the fire truck path at times. It is a 
challenging location, but clearly it is well used by the citizens. Not sure 
if improvements are possible but MDOT has good traffic pattern 
experts. 


2 


Several citizens asked for test kits, which that station did not have. I'm 
not sure if they were out or if that function is not typically handled at 
the location, but personnel didn't have clear directions on where to 
send people asking for test bottles except to call 211. 

I offer this feedback in the interest of continuous improvement. Overall, 
I was quite impressed with the ability of this location to handle an 
extraordinary amount of people. Very good work. 

Brian 

■ 

On Jan 20, 2016, at 9:18 PM, Kelenske, Chris (MSP) 
<KelenskeC@michigan.gov > wrote: 

Update 1/20/16 - 16 th Day (15 th Full Day) After 
Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and 
adjust as needed 

• Continue door to door/Flint Water Response 
Teams (FWRTs) 

• Prepare for second phase of door to door 
operations 

• Submitted appeal to FEMA Region V 

• Prepare for appeal on denial of Category B 
under the Presidential Emergency Declaration 

Attached Documents: 

• SitRep 16 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

Key items for tomorrow to note are: 

• Five copies of the State/FEMA agreement will need 
to be signed by the Governor. Capt. Kelenske has 
them and will coordinate delivery. 

• The logistics plan will be fully executed tomorrow 
with all teams. 

o We will have National Guard (MSP 
supported), type 3 teams 
with a goal of 300 homes per team, 
o We will have 10 ARC, type 5 teams (2-4 
personnel), with a goal of 100 homes per 
team. 

• Dr. Luri from HHS will be at the SEOC ~10:00 p.m. 

• A second phase is starting tomorrow which will 
include more refined questions as to type of filter 
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systems each person has. This will assist with 
sustainment operations. 

• DOC prison work crew personnel (6-7) will be at the 
warehouse to keep the area clean. A lot of trash is 
generated in the warehouse and was becoming an 
issue. 

Items to Note 

• Deployed 1 state/local (NG, MSP, Local) teams 
and 10 ARC Flint Water Response Teams to the field 
today. 

• MSP and local Sheriff's Department continue to 
provide over watch for WRTs. 

• Aqua Hydrate contacted me to donate 5000 cases a 
month (4 semis) fora year. I was advised by Lindon 
Nelson this was a Governor/Mayor/Senator Ananich 
and Meekhof initiative and a press release was 
going to go out soon (TBD). Logistics is following up 
with them. 

• News release sent from Governor's office about 
the appeal to the President of the disaster 
declaration. 

• SEOC Logistics worked with JIC and Governor's 
office to establish a business resource submission 
tab on www.helpforflint.com 

• SEOC Operations continued to develop and finalize 
Phase 2 canvassing roil out. 

• Meeting held with Dr. Luri from HHS. 

• Capt. Kelenske and other state agency financial 
personnel attended the appropriations hearing. 

• End of day- concerns with the mass amounts of 
volunteers showing up and wanting to help. This 
can cause logistical issues but staff was working to 
get additional tasks for volunteers outside of the 
WRTs. We will continue to work on ways to involve 
more volunteers. 

• Additional person NG team for warehouse 
support approved. 

• Information reported to the JIC: 

o As of 1/20/16 as of 4 pm for POPs and 5 pm 
for FWRT (start date was Tuesday, 1/12/16) 

1. 29,317 homes visited by the FWRTs to 
date. 

2. Distributed: Includes outstanding hard 
copy data from yesterday (PODs after 5 
pm, ARC worksheets and local EOC 
hotshots). 

a. Numberof cases of water 

90,337 
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b. Filters 73,229 

c. Filter cartridges 185,852 

d. Test kits 19,866 

3. Total number of customers on the Flint 
water system 

a. 29,944 paying customers 

b. 45,000 hookups {This is our 
high end target#) 

c. 39,000 includes apartment 
complexes (The is the low end 
target #) 

4. Resources purchased: 

a. Cases of water 111,630 
(additional 18,502 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams gning out tomorrow: 

a. National Guard < 

type 3 teams— Goal tomorrow 
300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams- 
—Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Addressed reports of water contamination in 
distributed bottled and canned 

water. Confirmed that water is safe to drink 
through testing by MDEQ. Coordinating with JIC 
and MDEQ for improved public information on 
the issue. 

• Identifying options to reroute unsolicited offers 
for supplies and services outside of the EOC. 
Coordinating to set up 800 number. 

• Attended meeting with Flint & Genesee 
Chamber of Commerce to discuss coordination 
of efforts, representation at EOC, and improved 
messaging. 

• Attended meeting with Community Foundation 
of Greater Flint to discuss coordination of 
neighborhood groups and improved messaging. 

• Coordinated with MDARD to provide additional 
lead testing at restaurants, and signage for safe 
locations. 

• Coordinating with SEOC Logistics to receive 
information on purchasing strategy and 
volumes for filter equipment. 


5 



♦ Coordinated and verified deliveries of supplies 
to apartment complexes. 

• Discussed logistics requirements of delivery 
requests for homebound residents with SEOC 
Logistics. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 
GOVERNOR'S OFFICE 

Update 1/19/16 - 15 th Day (14 th Full Day) After 
Governor's Declaration of an Emergency 

■ 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and 
adjust as needed 

• Continue door to door/Flint Water Response 
Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing 
NG personnel 

• Prepare plans for next phase of operation - 
Second sweep of city 

Attached Documents: 

• SitRep 14 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

• Appeal letter pending. 

Kev items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow 
with all teams. 

o We will have . National Guard, type 3 teams 

with a goal of 300 homes 

per team. 

o We will have 10 ARC, type 5 teams (2-4 
personnel), with a goal of 100 homes per 
team. 

Items to Note 

• Deployed state/local teams and 11 ARC Flint 
Water Response Teams to the field today. 

• Messaging being developed for concerns regarding 
the Total Dissolved Solids (TDS) meters and citizens' 
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concerns with those meters indicating "lead" in 
bottled water. Testing of water to be done by DEQ 
to ensure we have solid messaging. 

DTMB is working to secure space in Flint for FEMA 
staff. 

Press release went out this afternoon to announce 
that the US Department of Health and Human 
Services will lead the federal response in 
Flint. Capt. Kelenske to meet with Dr. Nicole Lurie, 
HHS Assistant Secretary for Preparedness and 
Response (ASPR), on Thursday. The goal of the 
federal response will be to help state and local 
leaders identify the size and scope of the problem, 
and work with them to make and execute a plan for 
mitigation of the short- and long-term health 
effects of lead exposure. 

Additional NG personnel being requested to 
assist with Warehouse inventories. 

NG personnel on the ground with the WRTs 
tomorrow with : ) more transitioning in. 

Released updated JiC map at 1800 displaying 
updated field team activity and integrating historic 
paper records that have been entered into the 
tracking system for field team activity. 

LG is going to be in Flint working at one of the 
PODs on Wednesday. 

Information reported to the JIC: 

o As of 1/19/16 as of 4 pm for PODs and 5 pm 
for FWRT (start date was Tuesday, 1/12/16) 

1. 22,129 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding data 
from yesterday - PODs after 5 pm, ARC 
worksheets and local HOC hotshots. 

a. Number of cases of 
water 77,794 

b. Filters 69,730 

c. Filter cartridges 184,457 

d. Test kits 16,671 

3. Total number of customers on the Flint 
water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our 
high end target #) 

c. 39,000 includes apartment 
complexes (The is the low end 
target #) 


4. Resources purchased: 



a. 


Cases of water 95,760 
(additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard ■ 

* i 

type 3 teams — Goal tomorrow 
300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams- 
— Goal tomorrow 100 homes 
per team 


Local EQC 
Operations: 

• Attended public health group meeting with 
GCHD, City of Flint Water Department and 
MDEQ to discuss water test information being 
returned to residents, to allow residents a 
greater understanding of results. 

• Attended recycling/trash management group 
meeting with DEQ, Republic Services, Keep 
Genesee County Beautiful and Genesee County 
Planning Commission. Provided projections on 
current and anticipated bottle distributions. 

• Coordinated deliveries of supplies to faith- 
based organizations, apartment complexes and 
homebound residents. 

• Coordinated with Comcast to set up locations 
for distribution of filters (distributed 60 filters 
on 01/19/2016). 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 
GOVERNOR'S OFFICE 

Update 1/18/16- 14 th Day (13 th Full Day) After 
Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Continue to implement the logistics plan and 
adjust as needed 

• Continue door to door/Flint Water Response 
Teams (FWRTs) and PODs 

• Prepare for possible surge in FWRTs utilizing 
NG personnel 
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• Work to bring FEMA IMAT personnel up to 
date following the Presidential Emergency 
declaration. 

• Complete appeal for Presidential Major 
Disaster Declaration denial. 

Attached Documents: 

• SitRep 13 

• Side by side comparison of homes with filters 
January 13 th compared to January 18 th . This 
should be hitting the media tonight. This took 
longer to create than I wanted but is the image I 
have wanted to show progress of getting filters 
into the field. 

Status on Governor's request letter to the President: 

• Appeal in process. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow 
with all teams. 

o We will have state/local agency, type 3 
teams I), with a goal of 300 

homes per team. 

o We will have 10 ARC, type 5 teams (2-4 
personnel), with a goal of 100 homes per 
team. 

o NG will be bringing in personnel to prep for 
surge. 

Items to Note 

• Beginning tomorrow the operational periods will 
be 7 days long. 

• TheCDC/ATSDR (Agency for Toxic Substances 
Disease Registry) has deployed a team to Michigan. 

• An Arabic version of the palm card was reviewed 
and approved. This was developed via Arab 
American and Chaldean Council. 

• Deployed state/local teams and 10 ARC Flint 
Water Response Teams to the field today. 

• DTMB is working to secure space in Flint for FEMA 
staff. 

• Cost analysis to investigate if it would be more cost 
effective for FEMA to purchase water vs the SOM. 

• ARC news release concerning the Volunteer 
Reception Center (VRC) sent out today. 

• Media availability conducted today at 3pm at the 
VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three 
direct reports of bottled water testing positive for 
lead. DHHS SEOC Desk and DEQ SEOC Desk was 
able to contact two of the callers. The Zero Water 
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filter (pitcher) has a handheld test device so people 
know when to change the filter. This TDS Meter 
measures dissolved solids (it is not a lead test). This 
was explained and we are going to work on 
messaging to ensure this does not cause 
issues. Dissolved solids are in all water. The water 
from the callers is going to be tested and a case of 
water from one of the companies will also be sent 
to DEQ for testing. Brands are Spartan Spring 
Water and Canned Water for Kids. The filter 
company is also going to work on messaging and 
work with us on this matter. 

• Information reported to the J1C: 

o As of 1/17/16 as of 5 pm (start date was 

Tuesday. 1/12/16) 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 
37,313 

b. Filters 53,713 

c. Filter cartridges 169,520 

d. Test kits 7,379 

3. Total number of customers on the Flint 
water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our 
high end target #) 

c. 39,000 includes apartment 
complexes (The is the low end 
target #) 

4. Resources purchased: 

a. Cases of water 82,992 
(additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. ' state ) type 3 

teams — Goal tomorrow 300 
homes per team 

b. 10 ARC (2-4 folks) type 5 teams- 
— Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 
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• Continuing to work with faith based 
organization to distribute resources. 

• Working with colleges to obtain volunteers for 
canvassing. 

Chris 


Update 1/17/16 - 13 th Day (12 th Full Day) After 
Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Continue to implement the logistics plan and 
adjust as needed 

• Continue door to door/Flint Water Response 
Teams (FWRTs), PODs 

• Prepare for possible surge in FWRTs utilizing 
NG personnel 

• Work to bring FEMA IMAT personnel up to 
date following the Presidential Emergency 
declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will 
need to ask for the Individual Housing 
Program but that is something I will 
work on with FEMA. 

• Major disaster declaration denied. The appeal 
is being developed with a draft to Paul Smith by 
later afternoon 1/18/16. 

Kev items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow 
with all teams. 

o We will have A > 7 state agency, type 3 teams 

", with a goal of 300 homes 

per team. 

o We will have 12 ARC, type 5 teams (2-4 
personnel), with a goal of 100 homes per 
team. 

Items to Note 

• Deployed state/local teams and 10 ARC Flint 
Water Response Teams to the field today. 

o 4,963 homes visited today. 
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Information reported to the JIC: 


o As of 1/17/16 as of 7pm (start date was 

Tuesday. 1/12/16) 

1. 16,353 homes visited by the FWRTs to 

date. We believe we have ~24,000 homes with 
filters; still trying to validate. This is from the 
data we received from prior to the SEOC 
activation (trying to validate the data) plus the 
PODs and door to door operations since 
activation. 

2. Distributed: 

a. Number of cases of water 
27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint 
water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our 
high end target #) 

c. 39,000 includes apartment 
complexes (The is the low end 
target #) 

4. Resources purchased: 

a . Cases of water 57,45 6 
(additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. State type 3 

teams — Goal tomorrow 300 
homes per team 

b. 12 ARC (2-4 folks) type 5 teams- 
— Goal tomorrow 100 homes 
per team 

Local EOC 


Operations: 

• Facilitated activation of the Genesee 
County/Genesee Health System MOU for 
mental health services. 

• Coordinated supplies for distribution to 
students at the U of M Flint campus. 
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• Still concerned about people going to every fire 
station and collecting water/filters. 

• Coordinated trash pickup at Fire Station PODs 
with the City Liaison officer. 

• Coordinated hotshot deliveries of supplies to 

home bound population. 

■ 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 

GOVERNOR'S OFFICE 

Update 1/16/16 - 12 th Day (11 th Full Day) After 

Governor's Declaration of an Emergency 

Mission focus for the dav: 

• Receive, store and increase quantities of 
supplies 

• Continue to implement the logistics plan and 
adjust as needed 

• Continue door to door/Flint Water Response 
Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing 
NG personnel 

• Work with FEMA personnel to prepare for 
engagement following the Presidential 
Emergency declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal 
Coordinating Officer (FCO) is David Samaneigo 
(Sam) who has been my LNO from FEMA. We 
began discussions on a transition to FEMA 
support last night. His team is headed to Ml at 
this time and we will have our first coordination 
meeting on Sunday. 

• The request for a Declaration of a Major 
Disaster was denied. FEMA advised this event 
does not fit the legal definition of a major 
disaster (natural incident or fire, flood, or 
explosion). This information has been provided 
since prior to the event to elected officials in 
Flint and the legislature. We are reviewing the 
chances for an appeal and I have already 
discussed this with the FCO. 
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Key items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow 
with all teams. 

o We will have state agency, type 3 teams 

with a goal of 300 homes 

per team. 

o We will have 10 ARC, type 5 teams (2-4 
personnel), with a goal of 100 homes per 
team. 

• I will be back on duty Sunday. 

• We have been working with some of the 
churches. Contact was made with 14 churches for 
Sunday distributions, interaction with the pastors 
has been very positive. 

• A logistics briefing will be provided to see how 
many more teams we can put in the field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local 
EOC operations. 

• Deployed 11 state teams and 10 ARC Flint Water 
Response Teams to the field today. 

• DEQ sampling kits are now being received at the 
PODs. 

• DEQ. sampled two Head Start facilities and worked 
with GIS to obtain future sample sites. 

• The Freeman School pilot was delayed due to some 
parts not arriving as scheduled. Testing was to be 
done Sunday but may not occur until Monday. 

• NG will have a total of personnel in the PODs for 
distribution. Mission has not changed. 

o l NG soldiers have been in the PODS, 
more processing in tomorrow with start 
. date of 1/18 in the PODS. The TAG and I 
will be discussing future use of NG 
personnel door to door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date was Tuesday, 
1/12/16) 

1. 11,324 homes visited by the FWRTs to 

date. We believe we have ~24,000 homes with 
filters; still trying to validate. This is from the 
data we received prior to the SEOC activation 
plus the PODs and door to door operations 
since activation. 3,850 homes were visited 
today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 
20,876 
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b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint 
water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our 
high end target #) 

c. 39,000 includes apartment 
complexes (The is the low end 
target#) 

4. Resources purchased: 

a. Cases of water 57,456 
(additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. i State ( I type 3 

teams — Goal tomorrow 300 
homes perteam 

b. 10 ARC (2-4 folks) type 5 teams- 
— Goal tomorrow 100 homes 
perteam 


Local EOC 
Operations: 

* Provided direction to Operations and Logistics 
Section to initiate water sample collection at 
PODs. 

* Lt. Roach worked with faith based organizations 
today reference water and filter 
distribution. Additional churches were supplied 
with water, filters and test kits. 

• Still concerned about people going to every fire 
station and collecting water/filters. 

• Station #6 (POD) has associated safety concerns 
due to proximity of street and lack of suitable 
parking. We are working to resolve. 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul 

(GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); 

Clement, Elizabeth (GOV); ' snvdeiTll@michiaan.Qov ': 

l callevbll@michiQan.aov ' 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, 
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David (GOV); Holland, Meegan (GOV); Katarsky, 

Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); 
Scott, Allison (GOV); Redford, James (GOV) 

Subject: SEOC Update 1/15/16 - Flint Water - Limited 
Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 
GOVERNOR'S OFFICE 

Update 1/15/16 — 11 th Day (10 th Full Day) After 
Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water . 
Response Teams (FWRTs)' 

• Prepare for possible surge in FWRTs utilizing 
NG personnel 

• Work with FEMA personnel to ensure we get a 
Presidential Declaration of a Major Disaster and 
Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's request letter to the President: 

• All documents for the presidential request have 
been submitted to FEMA. Numerous calls and 
meetings took place between me and FEMA 
today. 

• When we get the declaration(s) ... I will set up a 
legislative/congressional call to explain and 
provide bullet points as to what programs we 
will received. The Federal Coordinating Officer 
assigned will also be with me to answer 
questions. This has helped in the past. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow 
with all teams. 

o We will have state agency, type 3 teams 

), with a goal of 300 homes 

pe^team. 

o We will have 10 ARC, type 5 teams (2-4 
personnel), with a goal of 100 homes per 
team. 

o A pilot team was used to test our logistics 
plan today and with 60% strength they had 
160% output (830 homes). 
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• I will be off tomorrow but available by cell. Tony 
Katarsky will be SEOC State Director, I will be back 
in on Sunday. 

Items to Note 

• LT Gov visited the local EOC and SEOC today. He 
was able to hear our final briefing for the day. 

• Held a short session managing stress with SEOC 
staff. Two handouts were put in MICIMS for all 
state and local personnel to view. 

• Deployed 10 state teams and 5 ARC Flint Water 
Response Teams to the field today. 

• Standing requirements were created for the JIC so 
we can get information to the media every 

day. Below are the current ones we have in place 
and we should have something out tonight 
according to the JIC. 

o As of 1/15/16 as of 7pm (start date was 
Tuesday. 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe 
we have ~24,000 homes with filters but are 
trying to validate that information. This is form 
the data we received from prior to the SEOC 
activation plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a. Number of cases of water 
18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint 
water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our 
high end target#) 

c. 39,000 includes apartment 
complexes (The is the low end 
target#) 

4. Resources purchased: 

a. Cases of water 44,688 
(additional 12,884 donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 


16 



a. ) State ( ype 3 

teams — Goal tomorrow 300 
homes per team 

b. 10 ARC (2-4 folks) type 5 teams- 
— Goal tomorrow 100 homes 
per team 


Local EOC 


Home Deliveries: 

• Still receiving lists from the Valley Area Agency 
on Aging (VAAA) on home deliveries and 
forwarding these to the Sheriff's office. They 
are going through a lot of homes. 120 out of 
125 homes were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the 
warehouse today. Fire station 6 traffic was 
congested and that was during a "slow" 
time. The National Guard is identifying what is 
needed to alleviate this. MSP is working on 
providing uniform presence as needed. An 
additional iPad at each location will hopefully 
help relieve the amount of time that people are 
spending at the distribution sites. 

• Lt. Roach worked with faith based organizations 
today reference water and filter 
distribution. Additional requests from churches 
were made and I approved the locations so they 
could be ready for Sunday. Lt. Roach was told 
by one of the pastors that he met with the Gov 
today and expressed how much he appreciated 
the efforts put forth. We should have 14 for 
this Sunday. We are working on how we can 
increase this output. 

• Still concerned about people going to. every fire 
station and collecting water/filters. NG 
personnel observed vehicles with several cases 
of water an overheard saying they were 
heading to the next station. Some people were 
helping themselves and taking more than one 
case at a time. Per the NG they cannot 
physically stop people from doing so. The NG is 
going to try to change staging in the fire 
stations to try to prevent this. 

• Flint PD is going to check in every day with the 
EOC and provide a specific contact 

person. They are also going to help with traffic 
issues at the PODS. Will ask Flint PD to provide 
a presence when water is off loaded at a POD to 
help prevent people from "helping themselves." 
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Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 

GOVERNOR'S OFFICE 

Update 1/14/16 - 10 th Day (9 th Full Day) After 

Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Prepare/approve logistics plan and finalize 
lease on warehouse space/begin to move 
supplies from GCCARD to new warehouse 

• Continue with door to door teams and finalize 
planning for future team use 

• Submit request for a Presidential Declaration 
of a Major Disaster and Emergency 

• Continue to work on long term recovery items 
(DHHS, DEQ, MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

• All documents for the presidential request have 
been submitted to FEMA. I had a lengthy 
conversation with the FEMA Region V 
Administrator reference the request prior to 
sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the 
morning. 

• We will continue to ramp up door to door 
operations with additional teams. Teams continue 
to focus on the high lead level areas and additional 
data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water 
Response Teams. 

• Supply burn rates as well as projections on how 
many teams will be needed to put filters in all 
homes within 3 and 5 days will be 
completed. Analysis will be done to see in NG 
personnel may be needed to finish in quicker 
manner. 

Items to Note 
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• DEQ was notified of the number of homes who are 
willing to have them take additional samples in the 
future (current number (114). This question was 
added to the App being used by the Water 
Response Teams. Data will be provided when 
needed. 

• LT Gov is scheduled to be at the local EOC and 
SEOC (~4:30) tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse 

today. Working to consolidate all resources in one 
location. Tomorrow will be the first day of full 
implementation of our logistics plan. 

• Email sent to state employees to request 
volunteers for weekend. 

• Media monitoring showed no incorrect information 
today. 

• Michigan Association of Broadcasters is sending 
PSA to radio stations. 

• Coordinating with Red Cross on volunteers for 
weekend. 

• Deployed 8 Water Response Teams to the field 
today (approx. 120 volunteers). 78 Red Cross 
volunteers active across the operation today. 

• National Guard is ramping up to have soldiers per 
shift at each POD tomorrow. Will also have a Public 
Affairs Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how 
things operate. The visit went well and he seemed 
happy with the number of staff working the Flint 
event. He tweeted out a message indicating there 
is still a lot of work to be done but all are working 
hard. 

• DHHS 

o The Community Health Emergency 

Coordination Center (CHECC) is working on 
the following: 

■ A nutrition plan 

■ Education materials, messaging, and 

working with local agencies 

■ Developing a community assessment 

for disaster behavioral health 
services. 

• Lined up the delivery of filters to two large 
apartment complexes and a student housing 
complex. 

• We have the list of individuals needing home 
service (additional contacts will be sent to the Ops 
Chief at the Local EOC each day at 4:00). Info will 
be provided to the sheriff's office for action. . 

• Water Response Team Numbers (this is not the 
total of homes with filters - 1 will provide that 
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number tomorrow but it appears we have filters in 
over half the residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 
Vacant Homes 
Total Homes 

1450 

1967 

3417 

242 

152 

394 

492 

161 

653 

716 

1654 

2370 

Resources 
Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 
Future sample test site 

3741 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 

GOVERNOR'S OFFICE 

Update 1/13/16- 9 th Dav (8 th Full Day) After 

Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Prepare/approve logistics plan and close lease 
on warehouse space 

• Continue with door to door teams and finalize 
planning for second wave increase (+15 teams 
- total for 1/14/16 will be 20) 

• Continue to work on Governor's Declaration of 
an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

• All support data from state Agencies and local 
jurisdictions collected as of 6:00 pm on 01-13- 
16 

• Current timeline: 

o First draft completed and ready for 
review by State Department Directors 
(including the Attorney General) by 
11:00 am on 01-14-16 
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o State agency reviews due back by 1:00 
pm on 01-14-16 for revision of the draft 
o Revised draft to Captain Kelenske by 
2:00 pm on 01-14-16 for review and 
forwarding to the Governor for final 
review 

o Final draft (based on Governor's review) 
submitted to FEMA Region V 
Administrator by no later than cob 01- 
14-16 but hopefully sooner. FEMA is 
aware and ready to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible 
under the Stafford Act including Public 
Assistance, Individual Assistance, Hazard 
Mitigation, FEMA's coordination of assistance 
from other Federal agencies and direct 
assistance from FEMA 

• The letter will also request potential direct 
reimbursement from other Federal agencies 
such as EPA, CDC, HUD, DHHS and SBA 

• This request is in coordination with the request 
for Non-Stafford Act federal assistance already 
requested and received by the State (technical 
assistance and administration, but no direct 
reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the 
form of Individual Assistance to homeowners 
for household repairs (repair and/or 
replacement of water service lines and Other 
Needs Assistance to reimburse for water filters, 
bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the 
form of Public Assistance is not as likely as it is 
mostly replacement of publicly owned water 
distribution lines (and not the direct result of 
damage from a natural cause) 

• If Stafford Act assistance is denied (Public 

Assistance, Individual Assistance and Hazard 
Mitigation) FEMA could still provide 
coordination of assistance from other Federal 
agencies if the President declares a disaster (or 
emergency) for the State of Michigan 

Key items for tomorrow to note are: 

• The door to door teams will continue at 9 a.m. - 5 
p.m. Thursday morning and continue through the 
weekend. 

• We will continue to ramp up door to door 
operations with additional teams. Teams are 
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focusing on the high lead level areas and additional 
data is being analyzed to focus mission areas. 

• MN6 will have a press event at the armory with 
incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will 
be in town 1/17/16 at 1:30 at the Heavenly Host 
Church of the Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG 
role. 

• Senator Ananich is stopping by the SEOC tomorrow 
morning 0845. I am meeting with him and his Chief 
of Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the 
field for distribution. 

• Penske is going to give us 15-20 trucks over the 
weekend. 

• Contact made with Two Men and a Truck for 
resources. 

• Meeting set with Google where they will brief me 
and key staff potential tasks. 

• Coordinated with Flint Mass Transportation 
Authority (MTA) to include Fire Station PODs on bus 
routes. 

• Tomorrow I will have a projection as to the number 
of teams needed to get all citizens filters in their 
homes in 5 days / 3 days. 

• We are standardizing team structure and supply 
deployment to increase efficiencies. Mission Ready 
Package (MRP) specifications will be sent out for 
other entities to assist with door to door. They will 
then be able to arrive as a MRP, get supplies, 
receive a mission location and deploy. 

• 5 Water Response Teams were in the field again 
today. Below are the numbers from the 2 days of 
just the Water Response Teams (there are paper 
copies with data still to be entered from the 
PODs). I was just briefed by the ARC logistics 
planner and there are efficiencies we can put in 
place to increase homes touched per day. The next 
version of the app will provide more granular 
details. Additional 30 tablets were configured by 
DTMB today for field implementation to include use 
in the PODs. 



Total 

1/12/2016 1/13/2016 

Occupied Homes 

533 

242 

291 

Vacant Homes 

238 

152 

86 

Total Homes 

771 

394 

377 

Resources 

- 
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Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 

34 


• We show 17,276 residences with filters (this does 
not include data entry to be completed from POD or 
other locations). 

o We have 35,378 service hookups but with 
apartments, multi residence dwellings, etc 
we would be around 45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner 
provided me a brief and I approved the plan 
forward. The current plan includes: 

■ Mission - A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 
effective tomorrow and this 
will increase) 

• Local EOC "Hot Shots" 
(these are calls for 
functional needs, unable to 
get to a POD location due 
to ??, etc). Personnel 
dispatched with supplies. 

• Local EOC support for 
other local requests (Faith 
based for distribution, etc.) 

■ Three warehouse locations at this 

time 

■ How to better leverage ARC resources 

• Supplies - Daily Numbers 

o Replacement Cartridges - 30,700 delivered. 

o Water (cases) - 19,152 cases delivered 

• Budget projection completed and will be submitted 
to SBO for review. 

• Notes from Water Response Team Command 
(MSP) 

o Very good synergy between Flint 

Post troopers and Genesee County Sheriff 
command and deputies in effective and 
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efficient deployments for distribution 
efforts. 

o Great attitude and efforts by uniforms and 
volunteers to make important contributions 
to the City of Flint on water response team 
deployments. 

o Clear direction and coordination in the field 
of supply teams by lieutenants and 
troopers. No confusion. Clearly defined 
roles. 

All personnel continue to be fully committed to fixing 
this as quickly as possible. 

Chris 


Update 1/12/16 - 8 th Day (7 th Full Davl After 
Governor's Declaration of an Emergency 

I apologize in advance for the length of this 
report. With the supply issues we had the last couple of 
days I wanted to share our inventory plus what we 
anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of 
supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 
state teams added to teams from the Sheriffs 
Department) 

• Increase collaboration and messaging of 
collaboration with local agencies (specifically 
the Sheriffs Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 

Key items for tomorrow to note are: 

• The Governor signed an Executive Order activating 
the National Guard. Mission will be to relieve ARC 
volunteers at the PODs (Fire Stations) which will 
free up the ARC volunteers for door to door 
activities. 

o I have briefed the ARC Disaster Officer on 
this plan. 

• The Governor requested, through FEMA Region V, 
support from the Federal Emergency Management 
Agency (FEMA) to bring together and identify other 
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federal agencies that may have programs and 
funding that could be dedicated to assisting Flint as 
part of an interagency recovery plan. One of the 
existing LNOs has been identified as the POC for 
this. He will be a great liaison for the FWIACC. 

• The door to door teams will continue at 0830 
Wednesday morning and continue through the 
weekend and ramp up door to door operations with 
additional teams. Teams are focusing on the high 
lead level areas. 

• We wilt look at all commodities and see where we 
are and where we need to be while working with 
the ARC logistics specialist. • • 

Items to Note 

• PSA video sent out to Flint citizens on resources 
available. 

• Water 

o Today's numbers - 7,824 cases of water 
arrived today, 1/12/16 (109 pallets) 

* 

o Ordered: 

■ 19,152 cases of water are going to 

arrive Wednesday, 1/13/16 (266 
pallets) 

• 1/3 is going to GCCARD 

and the rest is going to the 
new warehouse 

■ 12,768 cases to arrive daily beginning 

Thursday through Saturday (177 
pallets a day) 


• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 

1/12/16 direct to GCCARD 

• 2,000 - Brita filter faucet 
mounts 

■ Filter Replacements 

• 2,400 -Brita filter 
replacements (single pack) 

• 8,000 -Brita filter 
replacements (two pack) 

o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts -To be delivered 

direct to GCCARD on 1/13/16 

(Wednesday) 

• 10,000 -PUR Vertical 
faucet mount 

• 2,500 -PUR Horizontal 
mount 
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■ Replacement Filters -To be delivered 

direct to GCCARD on 1/13/16 
(Wednesday) 

• 10,000 - PUR replacement 
filters (3 pack) 

• 10,000 - PUR replacement 
filters (single pack) 

■ PUR Combination Pack -to be 

delivered to GCCARD on 1/13/16 
(Wednesday) 

• 10,700 - PUR combo packs 


To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct 
to GCCARD on 1/14/16 (Thursday) 

* 1,300 - Zero Water pitchers 
o Faucet Mounts — Delivering direct to GCCARD 
on 1/14/16 (Thursday) 

■ 11,000 - PUR vertical faucet mount 

■ 1,500 - PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount 

» 

white 

■ 12,000 - Brita adv faucet mount 

chrome 

o Replacement Filters - Delivering direct to 
GCCARD on 1/14/16 (Thursday) 

■ 117,600 -PUR replacement filter 


Test Kits 

o 6601 unassembled kits arrived at GCCARD 
today, 1/12/16. 

o 500 have been assembled and are ready for 
distribution 

o 1000 additional unassembled kits have been 
ordered to be delivered at GCCARD (no ETA 
yet) 

. o 10,142 unassembled kits to arrive at GCCARD 
early next week 

Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse 
obtained. 

o Accepting commodities beginning 
Wednesday, January 13 

Logistics Support 

o The American Red Cross Logistics Planner 
arrived from DC today as requested. I 
outlined what her mission was and how I 
saw the progression forward. This logistics 
planner will assist in streamlining the 
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inventory and distribution process now and 
into the future. 

• Door to Door Numbers 

o Today the app implementation for the field 
went extremely well. There were a few 
issues that were quickly addressed. One 
related to how form fields should be filled 
out. Another was getting styluses for teams 
so that they don’t have to remove their 
gloves in the cold. All very simple to fixes. 

o We are working on version 2.0 so this can be 
used at the PODs 

o We should be able to greatly optimize 
distribution in the near future as we 
mapped the active water subscribers from 
Flint's DPW and are adding them to the field 
team members apps. Of the ~56,000 
possible addresses, this reduces the 
number of possible homes to visit down to 
~29,000. 

o Notes from the field commander: 

■ "Today we started out the day using 
. two groups that consisted of 

approximately 10 people in each 
group. We eventually combine 
groups with Genesee County 
Sheriff's group and they brought 
two more groups with approx. 10 
people (Local UAW) in each group. 

. This made us a lot more efficient 
and we were able to set up a game 
plan. Tomorrow I feel we will be 
more efficient and we will have a 
better plan in place to get the 
maximum output out of our 
resources." 

o In the end, there were 394 total home visits 
with the following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had 

been received as of 4:45 pm. 

• Logistics made contact with Comcast and will be 
supplying them with filters and replacement 
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cartridges for their deliveries in their work trucks as 
they make services calls. They will follow our 
procedures for reporting (our checklist). 

Chris 


Update 1/11/16 

The focus today was the media event and getting the 

supplies and logistics on track. Most of the activity 

today was working on logistics for the water and other 

supplies. 

Attached Documents: 

• SitRep 6 

Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday 
morning. It is reported that troopers are going to 
the door but DHHS employees are the lead with a 
troop car nearby. 

o State and local GIS created an App today for 
the teams to use tomorrow but I see 
potential use at distribution sites, 
o The App data will be used for our maps as we 
survey the public/distribute supplies and we 
will be getting real time metrics through the 
site from the field send back to the 
SEOC. We are using Android tablets 
tomorrow but in the future can use any 
mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was 
out of water longer than 30-45 minutes. This site 
was ~2 hours without water and part of that was 
the truck went to the wrong station. Trucks were 
sent as soon as the local EOC was notified. 

• We also did not receive a DHHS shipment that was 
to come’in which caused some filter delivery issues. 

• Supplies are limited at this time; however, we are 
getting our shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this 
was a late development so the SitRep indicates half 
the amount) of water every day starting 
tomorrow. We are stiil working with other 
distributors too. 

■ ARC is flying in a logistics planner tomorrow. Three 
additional staff with be with her to shadow and 
help. We are turning warehouse logistics over to 
ARC logistics. We are moving tomorrow to a 
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process that has a distribution center (GCCARD) and 
a warehouse that is 100,000 square that will 
maintain mass quantities. Staff has continually 
been placing orders for supplies to ensure we get a 
head of this. The intent is to keep the warehouse 
full so we do not have these continual issues of 
supplies. 

• Began mapping lead service lines {anticipate having 
draft of lead service lines Friday). 

• Coordinated with local IT managers overseeing 

. filter tracking system to streamline data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to 
maintain adequate supplies at all PODs. 

• Demand has exceeded supplies and supplies are 
moving rapidly from PODs today. Working to make sure 
POD managers notify us when they start running low. 

• Working to establish a warehouse for local resource 
storage. 

• Established trigger points for resources at PODs and 
hourly inventory reporting from the PODs. 

• Discussed potential long term water sources between 
local EOC and SEOC. 

• Established planning cycle/meeting scheduled for 
1 / 12 / 16 . 

• Local EOC EMHSD staff with Natasha Henderson to 
request deployment of City representative at local EOC. 

Chris 


Update 1/10/16 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version 

will be ready for Tuesday) • 

« 

1 have a local EOC section listed below but state 
personnel are heavily engage in management of both 
locations. We occasionally hit some road bumps with 
this event but ail personnel are working well together to 
accomplish our goals (especially state agency 
personnel). 

I have had good discussion with FEMA LNOs. Two 
statements have been developed from our discussions 
that hopefully helps put this in more context but if it is 
more confusing I apologize: 
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1. In the immediate response, the State, in 
collaboration and coordination with city of Flint 
and county of Genesee are working to get 
water, water filters, and testing kits to the 
affected population. In conjunction, the state 
will coordinate with federal agencies to 
ascertain what resources can come to bear to 
help mitigate the issue. 

2. If asked about a federal declaration from FEMA, 
we need to articulate the definition of major 
and emergency declaration and state or note to 
ourselves that it appears to not qualify; 
however, there may exist opportunities to 
leverage federal assistance from some agencies 
(i.e....EPA) under their own authority to help 
address this issue. 

• We need to really manage expectations on 
the potential for a federal declaration...not 
that we will not go after one but it will be 
difficult to get. 

• A major disaster is defined in the Stafford 
Act as any "nature catastrophe (including 
hurricane, tornado, storm, high water, 
windriven water, tidal wave, tsunami, 
earthquake, volcanic eruption, landslide, 
mudslide, snowstorm, or drought) or, 
regardless of cause any fire, flood, or 

explosion causes damage of sufficient 

severity and magnitude, to warrant major 

disaster assistance. to supplement the 

efforts and available resources of States, 
and local government. " 

• An emergency declaration is "is any 
occasion or instance for which, in 

determination assistance is needed to 

supplement State and local efforts and 
capabilities to save lives and protect 
property and public health and safety or to 
lessen or avert the threat of a 
catastrophe " 

o This is limited to immediate and 
short-term assistance (I hate to put 
times on this but short-term is like 3 
weeks), essential to save lives, 
protect public health and safety and 
property. 

• Severity of the situation is "A finding that 
the situation is of such severity and 
magnitude that effective response is 
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beyond, the capability the state and 
affected local governments, and that the 
state requires supplementary federal 
emergency assistance to save and to 
protect property.... 

* Nature of assistance for Emergency 
Declaration is for "Debris removal ', 
emergency protective measures, direct 
federal assistance...." 

o Debris Removal = self-explanatory 
and we do not have this 
o Emergency Protective measures = 
water, commodities, 
transportation (remember... to 
supplement what the locals and 
state are already doing if we need 

more) 

o Direct federal assistance= what 
specific type of work is requested, 
and what are the reasons why the 
state/local government cannot 
perform or contract for 
performance. Essentially what is 
the need that state/local govt 
cannot provide. I can see this 
being something we need but we 
may be able to get this outside a 
federal declaration under the 
federal agencies own authority to 
help address this issue. 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams 
scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator 
to the local EOC for command and control support. 

• Deploying two DTMB trucks and two drivers for 
sustained logistical support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 
0800 operational period). Our objectives are as 
follows: 

1. Ensure all households within impacted 
community have required resources. 

2. Ensure accurate tracking and accounting of 
all commodities. 

3. Improve and maintain public information 
strategy. 

4. Develop a long term public health and 
services plan. 
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5. Ensure adequate staffing to support 
operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner 
agencies and organizations. 

9. Enhance situational awareness and 
common operating picture of all activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement 
filters, information sheets, and water test kits 
delivered as requested by each pastor/reverend on 
Sunday. We did not think we could get them water 
due to the limited time but we did end up getting 
water to all 9 churches with the other items. 

• Fire station resource locations stayed open from 9a 
to 9p and will continue with those hours until 
further notice (Staffing is in place until 
Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and 
report back is that it went well and the spirit of 
collaboration between local, state, non- 
governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 
8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, 
security from MSP, and contact personnel 
from DHHS. 

o The door card is attached that will be left if 
no one is home. 

• Worked to identify a storage location within the 
City of Flint for water and supplies. G-CARD is 
identified as temporary location but we are moving 
toward a state run warehouse operation (looking at 
private sector partners to assist, especially with the 
warehouse management side). 

o GCCard is large enough, centrally located and 
comes staffed. GCCard has 75,000 sq ft 
with warehouse managers to assist with 
tracking resources coming in and out. 

• GIS will provide us daily updates of how much was 
distributed each day but note we have a delay in 
data entry from delivery to entry in the GIS 
system. Over the weekend there was a problem 
locally with staffing to get this completed. A 
solution is in place and will be implemented so we 
get timely data. Distributed to date (as of 1/8/16). 

o 12,386 filters 

o 1,985 replacement filters 

o 354 Pitchers 
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o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a 
priority. Staffing has been assigned to get a good 
handle on these to ensure distribution sites 
maintain an appropriate level of inventory. I have 
requested trigger points get put in place so we do 
not get below certain levels in the main warehouse 
location. 

o Contacts with some large water distributors 
have been made and their and our logistics 
chiefs will connect first thing this week, 
o We have ordered an additional (expedited 
delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been 
approved and working with MAB. 
o Requested JIC to contact Comcast and Dish 
Network for availability for continuous 
running of filter install/replacement and 
test kit video. 

o A news release will likely going out tomorrow 
regarding canvassing in 
neighborhoods. Continued social media 
messaging. 

■ T uesday - embed state PIO with one 

of the canvassing teams to liaison 
with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

I am providing you some information on some issues we 
ran into at the PODs. This has been addressed with 
additional state resources and processes put in place so 
we do not run out of resources. Public 
concerns/complaints have not been brought to my 
attention at this time. Staff is working very hard to 
ensure we do not run out of supplies at the PODs and 
they understand the consequences. No one in the Local 
EOC or State EOC is happy the follwoing occurred and I 
felt you should know in case it is brought up. Again, I 
believe we have fixed this and i take full responsibility 

♦ 

for any supplies not being on site. 

Fire Station Inventory Levels: 
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Station 1: 

• Only time without supplies - 15 minutes without 
water while the truck was unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, 
replacement filters delivered around 7:30. Had 
to pick up replacement filters from Home Depot 
and deliver. 

Station 5: 

• Ran out of water around 5:00, water was 
delivered around 6:30. We needed to find 
additional trucks because DTMB drivers were 
over hours. The ARC stepped up and found a 
truck to go and pickup a pallet of water and 
deliver. 

• Somewhere between 4:00-6:00 they ran out of 
lead test kits. No way to restock these because 
City facilities were closed and could not reach 
anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and 
replacement kits. Replacement kits were 
delivered around 7:30. Additional water and 
filters were delivered after 9:00 due to the 
DTMB drivers heading back to Lansing. Food 
Bank was called and had to get drivers in to 
operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays 
occurred with weather conditions and needing 
to use last minute sheriff EOC staff to load due 
to issues with City workers. City workers were 
scheduled to help and left around 7:00 without 
helping. 

• 2 pallets of water were dropped off in the 
afternoon and within 1 hour were gone. This 
was much faster than we expected. On 1/9 
they didn't go through 2 pallets of water at any 
station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call 
notified residents of water which caused an 
unanticipated amount of people obtaining 
water. There was also a report of 1 person 
walking out with 2 cases of water and trying to 
sell in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. 
Filters were delivered around 8:00 from the 
food bank trucks. 

• Hourly reports were requested in the morning 
from volunteers but this information was not 
received as to the status throughout the day. 
Early inventory of supplies took between 1 
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hour-1.5 hours to receive in the EOC. We were 
not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours 
were slow. 

• Residents were advised of the other sites and 
the opportunity to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to 
discuss. 

• Had EOC meeting on this topic to discuss 
options. 

Churches: 

• All 9 churches received waters, filters, and 
informational bulletins. 

• Lt Roach received positive feedback from 3 of 
the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage 
requirements at the fire stations. 

Storage: 

• Researched storage spaces; established 
temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat 
checked out) with 1C and Deputy 1C (doing an 
okay job). 

• Captain TaFoya (Genesee County) helped 
tremendously today with ail the plans outlined 
above and attended the press conference. 

• Tina Martinez at the Food Bank and Matt 
Purcell at GCCARD were extremely helpful in 
getting last minute operations set up. 

Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The 
below only contains some items worked on today and 
while the format in the attached SitRep is not perfect (it 
is created automatically by MiCIMS) it does contain a lot 
more information you may want to read. I also 
attached one of our maps. It is our filter distribution 
map. All filters handed out by anyone working with us 
feeds into this now. We are continuing to refine these 
and at this time there is a delay in the upload of address 
data but we are working on it. We have a ways to go to 
get filters in every home but this will help direct us to 
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those who need still them. We also are working on 

identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for 
distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, 
filter systems/replacement filters, and water test 
kits. While only open today until 4 p.m., tomorrow 
and until further notice they are open from 9a to 
9p. 

• Media event will take place on the above 
tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being 
worked on. 2-1-1 Director contacted MDHHS PIO to 
discuss/resolve caller wait times and 
messaging. We anticipate an increase in activity 
tomorrow in 211 calls so we requested and received 
an increase to staff 211. 

• We are shifting tasks the SEOC took on that are 
handled more effectively and efficiently at the local 
EOC. We have established command and control in 
their EOC. We are running things there but that is 
not being made public. We are doing this in 
partnership but we are clearly handling the 
operation with state personnel oversight. 

• A 3rd FEMA LNO arrived today upon my 
request. This has nothing to do with a Presidential 
request for a declaration but support for some 
other items I want worked on for long term 
recovery. 

• We continue morning calls with the local EOC 
leadership and local emergency manager on what 
our goals for the day are as well as any 
issues/concerns. 

• Five 5 fire stations have received water, water 
filters, replacement cartridges, and water testing 
kits with American Red Cross personnel at each 
location to assist with delivery of resources and 
collection of addresses receiving them. These 
locations will be open from 9a - 9p daily until 
determined they are no longer needed. Those 
picking up water testing kits will be advised that 
they can return the test kits to the fire departments 
(where they will be picked up and taken to the Flint 
City Hall), the Flint Water Treatment Plant, or they 
can take them directly to the Flint City Hall. For 
those unable to return the kits, 211 can make 
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arrangements for pick up the kits. We understand 
response to these sites has been positive thus 
far. The Genesee County EOC will be monitoring 
these supplies and request replacement of products 
as needed. 

o A call is going out tomorrow morning to 
advise this information ... I do not believe it 
was every resident but Tori Sachs has that 
info if needed. 

• I approved a press release today to advise the 
public that all levels are working together to ensure 
delivery of filters, test kits and water; noting that all 
of these items were delivered to the 5 Flint fire 
department stations. It was stressed that the public 
should be aware that the local and state agencies 
have been working cooperatively to assist the 
residents - and will continue to do so. This was 
done to hopefully end or at least minimize the 
"who can get water and filters out first" when all of 
this has been connected with the state and 
coordinated since the state declaration was put in 
place. 

• The arrangement of 2,000 filters, to be taken to 9 
local churches on Sunday, January 10, is 
ongoing. The filters have been secured; they are 
now in the possession of the DTMB. DTMBwill 
return to Flint on Sunday morning to deliver these 
to necessary locations. The American Red Cross will 
be on site at each church to assist with distribution 
and recording addresses (for GIS). The local EOC is 
working to ensure these arrangements are 
complete and run smoothly. Future engagement 
with the faith based community will occur to assist 
with additional distribution. 

• A Flint City liaison has not been in the EOC but 
starting Monday this will be in place to keep the 
Flint Mayor appraised of activities being conducted 
in the city. She also has been advised she can call 
me at any time if she needs anything. 

• Training has been confirmed for the door-to-door 
operation scheduled to start Tuesday. Four teams 
are initially scheduled with more to potentially be 
put in place. These are the teams that will be 
handing out water, filter systems/replacement 
filters, test kits and information, if nobody is home, 
a door hanger with information is being left. DHHS 
personnel and one MSP trooper will be on these 
teams. 

o Training will take place at 1 p.m. on Monday 
afternoon at the DHHS office on Clio Road. 
DEQ. and DHHS will provide the training. 
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■ Training is so those going door to 
door can explain what the filters do, 
how to install them, if they need 
install help to call 211 who has a list 
of people who can install the filters, 
and answer any other questions 
versus just handing them the filter. 

o Hours of operation will be Tuesday through 
Friday from 8:30 a.m. to 5 p.m. AT THIS 
TIME. I am reevaluating these times to 
increase contact with someone versus just 
leaving information. 

o Logistics are being finalized for the teams 
and trucks to handle stocking and re- 
stocking of materials during daily 
operations. 

o GIS maps will provide guidance on 
- deployment locations for these teams and 
other teams in the field. 

• A pilot project at Freeman Elementary with LARA 
and DEQ has been initiated to see if replacing 
certain plumbing components in faucets at the 
school will drop the lead level. 

MSP/EMHSD GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution 
Map. Contains four types of 
distribution points; Churches, Water 
Resource Sites, Filter Distribution Sites, 
Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to 
handle geocoding the household filter 
locations, worked on processing the 
data. 

« Worked on map of franchise 

customers outside of Flint City. 

• Produced maps for MDARD on food 
establishments and Local Health 
Departments. 

• Produced map of Church Filter 
Distribution map for DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the 
Genesee County EOCto ensure we have command 
and control at the local level. On 1/8/15 The state 
personnel took over the incident management 
functions of the Genesee County EOC (not 
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public). The arrival of additional staff allowed the 
local Emergency Management Coordinator to 
delegate tasks which relieved a tremendous 
amount of stress. 

• Additional Sherriff staff ) will be 

shadowing the state incident management team to 
allow for transition to the county personnel later in 
the incident when we are comfortable with them 
handling things. Not sure when that will be but we 
have secured a direct bill hotel for staff to stay in 
Flint as long as needed. 

• With the additional staff, the Local EOC will be able 
to take over functions previously handled by the 
SEOC including: 

o Logistical activities to support church 
operations. 

o Logistical activities to support fire 
stations operations, 
o Coordinate Donations Management 
activities and draft donations 
management plan 

o Coordinate Volunteer Management 
activities 

o identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO 
GOVERNOR'S OFFICE 

Update 1/8/16 

SitRep 3 attached. 

There is a significant difference in what is being 
presented by the media and what the local EOC is 
relaying to us at the SEOC. It is also being driven by the 
media that this is a state versus local response (who is 
providing more and quicker versus a coordinated effort 
between all). That said, I advised SEOC personnel that 
perception is reality in some eyes and we are to move 
forward to address items that typically are addressed at 
the local level, i have ordered the SEOC open all 
weekend due to make the quick wins that we need and 
continue to get the coordination and collaboration in 
place that is needed (but make gains on our own as 
needed). 

Items to Note 
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Two FEMA LNO's arrived today and are in the 
SEOC. A third LNO was requested from FEMA due 
to some unique issues with this event to include 
having to deploy more or my staff to the local EOC 
to get more structure and/or find out why there is 
an issue with the message the media is showing 
versus what we are hearing from the local EOC. 

We finally received from the local EOC 8 locations 
(we were told originally early in the week they had 
80-90) that are their Points of Distribution (PODs) 
for water in conjunction with the local food 
bank. The PODs are not getting water from the 
food bank even though the food bank has 
water. We are going to resolve this issue as we can 
help deliver the water to the PODs but we were not 
aware of this. 8 PODs is not enough locations if 
water needs to be distributed to citizens. Speaking 
with the ARC Regional Administrator later today, I 
believe ARC got water to those locations but I need 
to confirm that in the morning. The food bank 
reported they had 376 cases of water. 

We have learned that a low number of residents 
are testing their water when DEQ can test 400 kits 
per day. This is an added focus that we believe can 
be increased through dissemination of test kits with 
the filters and any water. 

I found out the Mayor was okay with using fire 
stations as distribution points for water, filters, and 
water test kits. While this did not come to me 
through the local EOC, I advised we needed to get 
water, filters, and test kits to these locations for 
tomorrow. The distribution at 5 Flint Fire 
Department stations has been coordinated to be in 
place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick 
up water test kits from DEQ. lab in Lansing, 
water from the Food Bank and water filters and 
replacement cartridges from GCARD in Genesee 
County. 

• 10 American Red Cross (ARC) volunteers will 
meet the DTMB truck at GCARD at 9:00 am to 
be provided information about 

filters. Instructions will be included in water 
test kits. They will then report to the 5 fire 
stations to assist in distribution of resources to 
the public and track addresses of same. 

• Residents wilt be told where they can drop off 
their water test kits, or that they can return 



them to the fire station the next 
day. Coordination will occur on pick up of 
water test kits daily to be taken to the Flint City 
Hall, who will then delivery them to the DEQ 
testing lab. 

STILL FINALIZING - We have made available 2,000 
Filters for distribution on Sunday as parishioners 
leave mass/services. This will be 200 filters for 10 
churches in Flint. While this is a small number of 
churches, we do not want to waste an opportunity 
to hand out filters and this seems like a quick way to 
so. The filters will be put on the DTMB truck on 
Saturday for delivery to TBD locations for 
distribution. Logistics remain undetermined as I am 
still waiting on a list of the churches, 
pastors/reverends/hours or services/etc. The . 
DTMB truck will be returning to Lansing 
approximately 11:00 a.m. so we need to finalize this 
quickly on Saturday. We may utilize ARC to assist 
with this. 

The Recovery branch is working with the JIC to 
develop a door hanger card. DTMB is working on 
the printing portion of the hanger card. Recovery 
will also be finalizing logistics over the weekend for 
neighborhood canvasing to occur early next 
week. 40 volunteers have signed up to attend 
training on Monday afternoon to complete this 
task. The mission will be to deliver water sample 
kits along with water filters/replacement cartridges, 
and water. 

It appears that 211 has become overloaded. DHHS 
is researching ways to increase capacity for calls. 

A Volunteer Management Coordinator is in the 
Genesee County EOC as of today. 

A Donations Management Coordinator has been 
requested and she will be in the Genesee County 
EOC Saturday. 

DHHS had a conference call with GM today; they 
indicated they can provide cash, and supplies, but 
primarily manpower. No commitments were made 
at this point. We inquired as to availability of 
warehouse space and trucks. It was left as GM 
being a major resource pool that we can tap into as 
we determine missions. Further conversations will 
occur, but primarily GM just wanted us to know 
they are there if needed. 
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• An additional EMHSD staff member was sent to the 
Genesee County EOC to act as Operations Section 
Chief and obtain awareness of the situation there. 

• GIS staff met with various parts of Genesee 
County/Flint personnel to try to get a handle on 
data available. 

• GIS continues to work with local GIS personnel with 
three GIS staff going to Flint today to work with 
them. GIS staff is working with U of M on how best 
to proceed with digitizing water lines for long term 
recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is 
provided below. Attached is the following: 

• Today's SitRep which contains more 
information than below. 

• The resource request/task assignment sheet 
for your situational awareness. This is how 
locals request resources as well as how we track 
resources and any assignments and/or tasks 
that are to be completed. 

• J1C Task Tracking - for your situational 
awareness on how we are tracking requests and 
assignments. Once someone is assigned a task 
or resource request it allows them to document 
what work has been or will be done as shown at 
the bottom of the document. 

Items to note: 

• I received a document this evening from 
Genesee County which appears to be damage 
assessment information. Analysis of this will 
occur tomorrow. It appears to be infrastructure 
and costs to fix it and no other impacts. 

• I spoke with Jamie Curtis, Genesee County 
Commissioner, this evening. A very good 
relationship is in place with him, especially with 
our District Coordinator (DC). I also have our 
DC working on developing stronger 
relationships with the Mayor/Mayor's office. 




GIS staff continue to obtain data and work with 
County and City personnel to get a picture of 
where resources have been provided, need to 
be provided, as well as infrastructure locations 
(pipes) that could be affected. 

Personnel and agencies have been tasked with 
developing a plan to get people in the 
community to deliver information, hand out 
filters, etc. This would target those areas we 
are showing minimal or no filter distribution 
based on the data we are collecting. The plan 
is to get them in the field by Tuesday and the 
plan will be provided to me tomorrow. 

Filters can be obtained at the following 
locations: 

• Michigan Department of Health and 
Human Services office, 125 E. Union St., 
Flint, Ml 48502 

• Michigan Department of Health and 
Human Services office, 4809 Clio Road, 

Flint, Ml 48504 

• Genesee County Community Action 
Resource Department office, 2727 
Lippincott, Flint, Ml 48507 

• G enesee Co u nty Com m unity Actio n 
Resource Department office, 601 N. 
Saginaw, Flint, Ml 48502 

Conducted briefing with local EOC and county 
executive. 

Conducted briefing with state agencies (daily 
updates). 

Began work to schedule 
legislative/congressional conference 
calls. Tentatively scheduled for 2 p.m. Friday. 
JIC continued to develop messaging. 

Provided input to local EOC regarding best 
methods of identifying health and non- 
structural impacts for damage assessment 
process. 

Deployed two EMHSD/SEOC liaisons to assist 
the local EOC. 

Published the Incident Action Plan and 
continued assignment of objectives/tasks. 
FEMA Liaison Officers just arrived in Lansing to 
assist command and general staff. 

I spoke with Harvey a few times and he should 
have talking points later tonight or tomorrow 
a.m. for his use and also for others who may 
speak to media outside of state government 
who may benefit from our messaging. 



• We held a media round table at 1 P.M. at the 
SEOC. Dr. Wells and I spoke and answered 
questions to numerous media outlets. 

• Local agencies and NGOs continue to provide 
water and filters to citizens. 

• The website, www.michigan.gov/flintwater, was 
update with information and links to assistance 
to include 211. Additional recommendations 

. were provided to include information on the 
testing water in homes. 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations 
Map 

• Cleansed old data and reports for water filter 
distributions 

• Created draft map of water filter distributions 
(Refinement needed before releasing final 
product) 

• Scheduled on-site visit with Flint GIS 
Department and Genesee County GIS 
Department 

• Formatted databases to host content 

• Researched service line database creation and 
scheduled meeting with U of M Flint to discuss 
timelines and resource needs 

• Generated water infrastructure map (does not 
include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided 
below. 1 tried to distill this as best I could but there has 
been a lot of activity and discussion to get an accurate 
assessment of the situation. Attached is the final draft 
of objectives and tactics for the operational period and 
agency situation report (SitRep) which has more SEOC 
agency information. I have implemented weekly 
operational periods. 


46 



Advise if you want anyone else copied or off this 
distribution. 

Daily Update 

• Set goals for SEOC and identified 
response/recovery emphasis 

• Requested FEMA liaison officers {LNO) from 
FEMA Region V. Two LNOs will be on site by ~3 
p.m. 1/7/16. Both are known contacts to me 
and some staff and one has worked extensively 
with me during the SE M! flooding in a 
command and control position. These 
personnel have been specifically tasked with 
this mission. THEY ARE NOT HERE TO ASSIST 
WITH A PRESIDENTIAL DECLARATION REQUEST 
BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and 
established the Joint Information Center 
(JIC). News released pushed out on this, lam 
very happy with the PIO work and movement 
toward coordinated messaging. 

• Held briefing for State Agency Emergency 
Management Coordinators, which included 
presentations from DEQand DHHS subject 
matter experts to ensure situational awareness 
and to develop a common operating picture. 

o I opened the briefing by identifying our 
initial goals, items to think about while 
subject matter experts were briefing us, 
and how we are to move forward, find 
quick wins, and regain trust. 

o MDHHS - Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in 
depth summary of lead 
poisoning and what has 
occurred in terms of health 
monitoring throughout the Flint 
crisis. 

o MDEQ— Water Testing Protocols 

■ Mr. George Krisztian of MDEQ 
gave an in depth summary of 
the testing protocols and 
summary results that as they 
have developed throughout the 
emerging crisis. 

• Developed Incident objectives, strategy and 
tactics (see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period 
from 0800 January 6, 2016 to 1700 January 8, 
2016 
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• Reviewed planned actions, prepared final draft 
Incident Action Plan 

• Made contact with the Genesee County 
Emergency Manager first thing in the morning 
and held a conference cal! mid-day to discuss 
roles. Daily 0830 command conference calls 
with local EOC command staff starts 
tomorrow. Tomorrows call will include the 
County Commissioner and the City 
Administrator (both invited). Topics include 
the incident action plan objectives and 
establishing better local coordination, 
command and control to facilitate integration 
with the SEOC. The local EOC is not 
functioning as it needs to with personnel and 
local coordination and we are working on that 
issue. 

• I will be in Flint tomorrow for a 2 p.m. media 
round table with local officials that was set up 
bytheJIC. 

• The attached initial objectives will be updated 
at least every operational period and as 
needed. I listed the objectives below but the 
tactics to accomplish them is in the attached if 
you want further information. 

1. Activate the State Recovery Task Force 
(SRTF). 

2. Establish and maintain coordination 
between the City of Fli.nt, Genesee County, 
state and federal agencies, and appropriate 
medical experts. 

3. Obtain and maintain situational awareness 
and common operating picture of ail 
activities. 

4. Establish SEOC operational period and 
hours of operations. 

5. investigate and identify all available 
programs for assistance with direct or 
related impacts, including the federal Lead 
Pipe Replacement Program. 

6. Develop a comprehensive G1S strategy. 

7. Coordinate response and recovery 
activities with Ml VO AD and identify 
potential mission areas. 

8. Establish and coordinate routine 
communication between SMEs and 
coordinate technical assistance among state 
agencies and to local agencies. 

9. Provide technical assistance to the local 
Damage Assessment process. 

10. Establish a Joint Information Center (JIC) 
and develop a public information strategy. 
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11. Monitor Ml CIMS for resource requests and 
address as appropriate. 

12. Establish and disseminate cost center 
information for the incident. 

• Additional tasks include: 

o Determine what federal agencies are 
already involved and their status 
o Identify potential water supplies 
o Determine where affected homes are 
located, where filters/pitchers (and 
replacements) were insta tied/provided, 
and determine who needs filters, etc. 
o Determine how filter distribution is 
handled, and if it can be handled more 
efficiently and effectively 
o Determine what mechanisms are in 
place for nutrition supplementation 

* 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination 
with Flint City and Genesee County GIS 
departments and the SEOC 

• Established a daily call with county and city GIS 
personnel to synchronize GIS efforts in support 
of the Flint water crisis at 8:30 A.M. 

• Began consolidating local data from local GIS 
practitioners into a consolidated database, to 
include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring 

► r 

Results (Partial, some data remains to 
be digitized) 

o Affected School Locations 
o Predictive analysis of biood lead levels 
for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution 
locations 

• Began contacting specialists who developed 
historic maps depicting the Flint Water Crisis to 
obtain the data 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul 

(GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 
Subject: RE: Update - Genesee County Declaration 
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I forgot to advise that we have asked key state agency 
PIOs to be in the SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul 

(GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 
Subject: Update - Genesee County Declaration 

Below are some key points for your situational 
awareness (FYSA) that have taken place or will take 
place within the next 15 hours. 

• I was on the phone with Sean Kammer, Assistant to 
the Flint City Administrator, when the declaration 
hit the news so I advised him immediately. He was 
going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, 
who was at the Genesee County EOC and advised 
her to let the County EM know the declaration 
status. 

• State Emergency Management Coordinators 
(SEMCs) were notified via our notification system 
with additional information in an email. 

o This included information on the SEOC 
activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us 
an update to establish a common operating 
picture. 

• We have been in contact with FEMA Region V 
watch desk ... they will be on the call tomorrow and 
continue to monitor the situation. 

• I have been in contact with the FEMA Region V 
Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 
to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the 
evenings. 

• An Incident Action Plan will be developed 
tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security 

Division 

Michigan State Police 
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4000 Collins Road 
Lansing, Ml 48910 
(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, 

INTEGRITY, and COURTESY." 

<image001.png> 

<SitRepl5.pd£> RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


51 



Garza^Oral^aJMSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 21, 2016 6:26 PM 

MSP-EOC-MDEDUCTN 

Job Corps 


I believe this is the job corps center http://flintgenesee.iobcorps.gov/facilities.aspx 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, January 21, 2016 5:42 PM 

To: 

Kuzera, Michelle (MSP) 

Cc: 

Schwerdtfeger, Kathryn (US - Austin) 

Subject: 

Re: Deloitte Contact Information 


Michelle 

Kathie will be reaching out to you. We can discuss tonight but they are here to assist flint. 


Sent from my iPhone 

On Jan 21, 2016, at 4:12 PM, Schwerdtfeger, Kathryn (US - Austin) < kschwerdtfeeer<a)deloitte.com > wrote: 
Captain Kelenske, 

It was a pleasure visiting with you this afternoon regarding the City of Flint Water Crisis. I'd like to take 
you up on your offer to chat more with Michelle in the Flint EOCto better understand the EOC 
operations and your connection into their activities. Would you be so kind to share my contact 
information with her so we can connect early next week? 

Thank you again and don't hesitate to reach out directly if I can answer any questions. 

Partner | Strategic Risk Services -Crisis Management 
Deloitte Advisory 

400 West 15th Street, St. Suite 1700, Austin, Texas 78701, USA 
Tel: +1512.691.2333 1 Fax: +1 512.480.1333 | Mobile: 
kschwerdtfeKer@deloitte.com | www.deloitte.com 


This message (including any attachments) contains confidential information intended for a 
specific individual and purpose, and is protected by law. If you are not the intended 
recipient, you should delete this message and any disclosure, copying, or distribution of this 
message, or the taking of any action based on it, by you is strictly prohibited. 

v.E.l 


l 
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GarzajOraly^MSP)^ ^ 

From: Kelenske, Chris (MSP) 

Sent: Thursday, January 21, 2016 5:33 PM 

To: GovCalendar 

Subject: Accepted: RDS - Daily Conference Call Re: Flint 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 21, 2016 5:17 PM 

Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Manning, Peter (AG) 
Katarsky, Anthony (MSP) 

FW: The real disaster(s) in Flint's water crisis 


Interesting article 


From: Urban Institute [mailto:newsletter@urban.org] 
Sent: Thursday, January 21, 2016 1:31 PM 
To: Kelenske, Chris (MSP) 

Subject: The real disasters) in Flint's water crisis 
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Urban Institute Update 
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The real disaster(s) in Flint’s water crisis 


Disaster declarations are not meant to fix bad local and state 
decisions. Planning and funding better infrastructure and enforcing 
environmental laws will help reduce the number of similar future 
crises. 




















Transforming prisons, restoring lives 

Informed by over a year of rigorous data analysis and discussions 
with key experts and stakeholders, the Charles Colson Task Force 
will provide final recommendations for improving the federal 
corrections system. Tune in to the webcast on January 26 at 1 1 
a.m. 

OO 


Desperate measures: survival strategies of 
the poorest of the poor 

On January 27 at 9 a.m., join us for a webcast as Kathryn Edin, 
sociologist and coauthor of $2.00 a Day: Living on Almost Nothing 
in America, explains why assistance programs are essentially 
nonexistent for many who need them most. 

OO 


Three bipartisan ideas for gun violence 
prevention 

Congressional gridlock does a disservice to a pressing issue that 
kills and injures of thousands of Americans yearly. There are real 
opportunities for bipartisan legislation that can reduce gun violence 
and respect the rights of responsible gun owners. 

OO 


Five important facts about homeless youth 

Many cities this month will conduct an annual count of sheltered 
and unsheltered homeless youth on a single night. What do we 
know about these youth? 

OO 
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Urban Institute Newsletters newsletter@urban.org 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 21, 2016 4:52 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC-MDEDUCTN 

Subject: FW: Important Message regarding Dimondale Elementary 


FYI 


Begin forwarded message: 

From: DAVID HORNAK <DHORNAK@hpskl2.net > 

Date: January 21, 201 6 at 2:49:02 PM EST 
To: All Staff <AllStaff@hpskl 2,net> 

Subject: Important Message regarding Dimondale Elementary 
Greetings Holt Public, 

I am writing to share a memo that was sent to our Dimondale families. Every three years, we are 
required by the Department of Environmental Quality (DEQ) to test the drinking water at 
Dimondale Elementary. I am writing to inform you that elevated levels of lead were discovered 
during routine testing this past summer. 

We immediately began to correspond with our Dimondale families and below you will find a 
memo sent on August 25, 2015 as well as our mid-year update memo that was sent today. The 
safety and health of all of our stakeholders continues to be a priority! 

See below: 

Sincerely, 

David G. Homak, Ed.D. 

Superintendent, Holt Public Schools 


January 21, 2016 

Dear Dimondale Elementary Parents and Guardians, 

In an effort to continue communication with all of you, I would like to provide you with a mid- 
year update concerning the water situation at Dimondale Elementary. 

A random drinking water test, which is required by the Department of Environmental Quality 
(DEQ), was performed over the summer and elevated levels of lead were found in two of the 
samples. In August, I sent out information to all families about this situation and assured you that 
water stations would be available for all students since all drinking fountains would be disabled. 
Those water stations are still in place and the students and staff at Dimondale have adapted very 
well to this system for accessing drinking water. 


l 


Since that time, the district has been in constant communication with the DEQ and the 
Barry/Eaton County Health Department to work on resolving this issue. As part of this 
communication, I would like you to be aware that repairs were made to drinking bubblers, 
unused plumbing lines were removed and water supply lines were replaced with braided stainless 
supply lines. Each upgrade was completed with the overall improvement of the water quality in 
mind. 

The next random water sample test to evaluate the lead levels will be conducted in March. We 
will continue to communicate the results of our water sample tests and remain hopeful that the 
improvements that we have completed will have a positive result. 

« 

In an event that you have additional questions regarding this issue, please contact me at 5 1 7-694- 

571 5 or by email at SuptQfc@hpskl2.net 

Sincerely, 

David G. Homak, Ed.D. 

Superintendent, Holt Public Schools 

**A copy of this email has also been sent to each family with children attending Dimondale 
Elementary. 


August 25, 2015 

Dear Dimondale Elementary Parents and Guardians, 

In an effort to over communicate with you, I would like you to read the following announcement. 

Every three years, we are required by the Department of Environmental Quality (DEQ) to test 
the drinking water at Dimondale Elementary. I am writing to inform you that elevated levels of 
lead were discovered during routine testing. Although the samples were taken in the summer, we 
are taking precautionary measures by providing alternative potable water sources for the students 
and staff to enjoy until we can have additional water samples analyzed. 

The DEQ has a nationwide rule that allows lead drinking water levels to be at or below 1 5 parts 
per billion. As indicated above, this round of sampling occurred when the building was dormant, 
which may have contributed to the results being slightly higher than normal. 

Moving forward, the water at Dimondale Elementary is safe for daily hand washing. We are 
safely disabling all water fountains in the building until we can complete the next round of 
analysis. Families can help by sending a filled reusable water bottle to school on a daily basis. 
When needed, children may refill a water bottle at one of the five water stations placed 
throughout the building. 

We are looking forward to the beginning of the 2015-16 school year. By remaining true to our 
increased level of communication this year, we hope you find comfort in the proactive nature of 
our actions. By providing the DEQ with additional water samples, temporarily disabling water 
fountains, and by providing drinkable water for the students and staff to enjoy, we have been 
permitted to begin the school year as scheduled on September 8, 2015! 
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

The City of Flint Did Not Meet Reporting Requirements 

Our water system is required to submit lead and copper sampfes for compliance purposes from homes that meet 
certain criteria. We are required to certify that the samples are collected from the targeted homes, which we did. 
However, our records are Incomplete, and many homes sampled did not meet the sampling criteria. Therefore, we 
failed to properly sample and report in compliance with the Lead and Copper Rule. Even though this is not an 
emergency, as our customers, you have a right to know what happened, what you should do, and what we are doing 
to correct this situation. 

We routinely sample water at consumers' taps for lead. As you are aware, we have reconnected to the city of Detroit’s 
water supply and will sample a minimum of 60 homes, per the requirements of the Lead and Copper Rule, as soon as 
possible, but no later than June 30, 2016. 

What should I do? 

Listed below are some steps you can take to reduce your exposure to lead: 

• Continue to use the bottled water or the filter that has been distributed for oon & umpt l on e a ting and drinking and 
change the cartridge as needed. 

• Call 2-1-1 if you have questions, need transportation assistance, to submit donations, or to volunteer your 
services. 

* — Ca ll u s at th e numb ef 4> e k> w 4o - find outhow to g e t you f- w a t e f - t es t e d -f or leae L 

• Find out whether your pipes contain lead or lead solder. How? 

• Drink or cook with bottled or canned water that is available free at (list locations), if you must drink or cook with 

yourtap water, R run your water for 15-30 seconds or until it becomes cold before using it for drinking or cooking. 
This flushes any standing lead from the fripe^, 

• Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water. 

• Do not boil your water to remove lead. Excessive boiling of water makes the lead more concentrated - the lead 

remains when the water evaporates. 

• Eating (fist certain foods) can help reduce vour exposure to )eadl. 

♦ Cont i nu e to - u se-f h e- fitt er- th at h a s been d ist ribu te d ^ ^doh a ng e- tiic cartridge as needed. 

What does this mean? 

Typically, lead enters water supplies by teaching from lead or brass pipes and plumbing components. New lead pipes 
and plumbing components containing lead are no longer allowed for this reason; however, many older homes may 
contain lead pipes. Your water is more likely to contain high lead levels if water pipes in or leading to your home are 
made of lead or contain lead solder. 

infants and children who drink water containing lead in excess of the action level could experience delays in their 
physical or mental development. Children could show slight deficits in attention span and learning abilities. Adults 
who drink this water over many years could develop kidney problems or high blood pressure. 

What happened? What is being done? 

We collected the required number of samples; however, our records on service line materials are incomplete and we 
did not have the proper information to select appropriate sample locations. We are reevaluating the system and will 
target the correct locations for the next round of samples. We are making every effort to make sure this does not 
happen again and are regretful that it has contributed to the concerns over our water. 

For more information, please contact at or 


— 
Comment [MODI]: Is the message not to 
drink water from the tap unless it is filtered? 


Comment [MDD2J: Include reference material 
as attachment? 

Formatted: Indent: Left: 0.25", No bullets or 
numbering 


CERTIFICATION: WSSN: 02310 

I certify that this water supply has fully complied with the public notification requirements in the Michigan Safe Drinking Water Act, 1 976 PA 399, as 
amended, and the administrative rules. 


Signature 


Title 


Date Distributed 


Reminder to water supplier This noli ce/ ce rtiftcatxxi must be sent to the Michigan Department of Environmental Quality. 





Please share this information with ail the other people who drink this water ; especially those who may not have 
received this notice directly (for example, people in apartments , nursing homes, schools, and businesses). You can do 
this by posting this notice in a public place or distributing copies by hand or mail, 


CERTIFICATION: WSSN: 02310 

I certify that this water supply has fully complied with the public notification requirements in the Michigan Safe Drinking Water Act, 1 976 PA 399, as 
amended, and the administrative rules. 


Signature 


Title 


Date Distributed 


Reminder to water supplier This notica/certification must be sent to the Michigan Department of Environmental Quality. 




IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

The City of Flint Did Not Meet Reporting Requirements 

Our water system is required to submit lead and copper samples for compliance purposes from homes that meet 
certain criteria. We are required to certify that the samples are collected from the targeted homes, which we did. 
However, our records are incomplete, and many homes sampled did not meet the sampling criteria. Therefore, we 
failed to property sample and report in compliance with the Lead and Copper Rule. Even though this is not an 
emergency, as our customers, you have a right to know what happened, what you should do, and what we are doing 
to correct this situation. 


We routinely sample water at consumers' taps for lead. As you are aware, we have reconnected to the city of Detroit’s 
water supply and will sample a minimum of 60 homes, per the requirements of the Lead and Copper Rule, as soon as 
possible, but no later than June 30, 2016. 

« 

What should I do? 


Listed below are some steps you can take to reduce your exposure to lead: 


• Continue to use the bottled water or the filter that has been distributed for co nG umo ti o neatinQ and drinking and 
chance the cartridge as needed. 

• Call 2-1-1 if you have questions, need transportation assistance, to submit donations, or to volunteer your 
services. 

* — C all u s a t th e numb e r b el ow to find out how to g e t your water toeled for l ead: 

- Find out whether your pipes contain lead or lead solder. How? 

• Drink or cook with bottled or canned water that is available free at (list locations). If you must drink or cook with 

your tap water. R run your water for 15-30 seconds or until it becomes cold before using it for drinking or cooking. 
This flushes any standing lead from the (pipes). 

• Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water. 

• Do not boil your water to remove lead. Excessive boiling of water makes the lead more concentrated - the lead 

remains when the water evaporates. 

• Eating (list certain foods) can help reduce vour exposure to lead. 

* Gont i nu e4 o u se th e- f tlter t ha t- h as boon di s tributed and change the cartridge as needed; 

What does this mean? 


Comment [MODI]: Is the message not to 
drink water from the lap unfess it is filtered? 


Comment [MDD2]: Include reference material ] 
as attachment? 

Formatted: Indent: Left: 0.25", No bullets or 
numbering 


Typically, lead enters water supplies by leaching from lead or brass pipes and plumbing components. New lead pipes 
and plumbing components containing lead are no longer allowed for this reason; however, many ofder homes may 
contain lead pipes. Your water is more likely to contain high lead levels if water pipes in or leading to your home are 
made of lead or contain lead solder. 


Infants and children who drink water containing lead in excess of the action level could experience delays in their 
physical or mental development. Children could show slight deficits in attention span and learning abilities. Adults 
who drink this water over many years could develop kidney problems or high blood pressure. 


What happened? What is being done? 


We collected the required number of samples; however, our records on service line materials are incomplete and we 
did not have the proper information to select appropriate sample locations. We are reevaluating the system and will 
target the correct locations for the next round of samples. We are making every effort to make sure this does not 
happen again and are regretful that It has contributed to the concerns over our water. 

For more information, please contact at or 


CERTIFICATION: WSSN: 02310 

i certify that this water supply has fully complied with the public notification requirements in the Michigan Safe Drinking Water Act, 1976 PA 399, as 
amended, and the administrative rules. 


Signature 


Title 


Date Distributed 


Reminder to water supplier This nolics/certificatkm must be sent to the Michigan Department of Environmental Quality. 







Please share this information with alt the other people who drink this water, especially those who may not have 
received this notice directly (for example, people in apartments , nursing homes, schools, and businesses). You can do 
this by posting this notice in a public place or distributing copies by hand or mail. 


CERTIFICATION: WSSN: 02310 

1 certify that this water supply has fully complied with the public notification requirements in the Michigan Safe Drinking Water Act, 1976 PA 399, as 
amended, and the administrative rules. 


Signature 


Title 


Date Distributed 


Reminder to water suppBen This notice/certification must be sent to the Michigan Department of Environmental Quality. 




IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

The City of Flint Did Not Meet Reporting Requirements 


Our water system is required to submit lead and copper samples for compliance purposes from homes that meet 
certain criteria. We are required to certify that the samples are collected from the targeted homes, which we did. 
However, our records are incomplete, and many homes sampled did not meet the sampling criteria. Therefore, we 
failed to property sample and report in compliance with the Lead and Copper Rule. Even though this is not an 
emergency, as our customers, you have a right to know what happened, what you should do, and what we are doing 
to correct this situation. 

We routinely sample water at consumers' taps for lead. As you are aware, we have reconnected to the city of Detroit's 
water supply and will sample a minimum of 60 homes, per the requirements of the Lead and Copper Rule, as soon as 
possible, but no later than June 30, 2016, 


What should I do? 

Listed below are some steps you can take to reduce your exposure to lead: 

« Continue to use the bottled water or the filter that has been distributed for eofts umpt i on eatinq and drinking and 
change the cartridge as needed. 

• Call 2*1-1 if you have questions, need transportation assistance, to submit donations, or to volunteer your 
services. 

* — Ca ll ug at the number be l ow to - fi n d ou t how - to - g e t - you r w at er- te s t e d for iea d ? 

• Find out whether your pipes contain lead or lead solder. How? 

• Drink or cook with bottled or canned water that is available free at (list locations). If you must drink or cook with 

vour tap water, R run your water for 15-30 seconds or until It becomes cold before using It for drinking or cooking. 
This flushes any standing lead from the Ipipesj. 

• Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water. 

• Do not boil your water to remove lead. Excessive boiling of water makes the lead more concentrated — the lead 

remains when the water evaporates. 

• Eating (list certain foods! can heto reduce vour exposure to lead 

♦ Continu e to us e th e filter that has beerv ^istri bu te d -af K^ a ng e-t h e c a ffrklge as needed . • 

What does this mean? 

Typically, lead enters water supplies by leaching from lead or brass pipes and plumbing components. New lead pipes 
and plumbing components containing lead are no longer allowed for this reason; however, many older homes may 
contain lead pipes. Your water is more likely to contain high lead levels if water pipes in or leading to your home are 
made of lead or contain lead solder. 


Comment [MODI]: Is the message not to 
drink water from the tap unless it is filtered? * 1 


* ■< 

"* Comment [MDD2]: Include reference material 
as attachment? • 

... i . —i r; 

' Formatted: Indent: Left: 0.25", Mo bullets or 
numbering 


Infants and children who drink water containing fead in excess of the action level could experience delays in their 
physical or mental development Children could show slight deficits in attention span and learning abilities. Adults 
who drink this water over many years could develop kidney problems or high blood pressure. 

What happened? What is being done? 

We collected the required number of samples; however, our records on service line materials are incomplete and we 
did not have the proper information to select appropriate sample locations. We are reevaluating the system and will 
target the correct locations for the next round of samples. We are making every effort to make sure this does not 
happen again and are regretful that it has contributed to the concerns over our water 

For more information, please contact at or 


CERTIFICATION: WSSN 0231D 

I certify that this water supply has fully complied with the public notification requirements in the Michigan Safe Drinking Water Act, 1 976 PA 399, as 
amended, and the administrative rules. 


Signature Title Date Distributed 

Reminder to water supplier This notice/certffication must be sent to the Michigan Department of Environmental Quality. 





Please share this information with alt the other people who drink this water ; especially those who may not have 
received this notice directly (for example, people In apartments, nursing homes, schools, and businesses). You can do 
this by posting this notice in a public place or distributing copies by hand or mail. 


CERTIFICATION: WSSN: 02310 

l certify that this water supply has fully complied with tha pubSc notification requirements in the Michigan Safe Drinking Water Act, 1976 PA 399. as 
amended, and the administrative rules. 


Signature 


Title 


Date Distributed 


Reminder to water supplier This notk^ certification must be sent to the Michigan Department of Environmental Quality. 




In the event you have additional questions regarding this issue, please contact me at (517) 694- 
5715 or by email at SuptOfc@hpskl 2.net. 


Sincerely, 

David G. Homak, Ed.D. 

Superintendent, Holt Public Schools 

**A copy of this email has also been mailed to each family with children attending Dimondale 
Elementary 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Thursday, January 21, 2016 4:33 PM 

MSP-seocIgc 

MSP-SEOCOPSC 

FW: Walmart 

Erik Hingst.vcf; ATT00001.txt 


Please ensure this person is contacted and let me know the result. 

— Original Message — 

From: Clement, Elizabeth (GOV) 

Sent: Thursday, January 21, 2016 1:21 PM 
To: Kelenske, Chris (MSP) 

Subject: Walmart 

Chris, 

Here is the contact person at Walmart. Can you please have someone call him to discuss donation to all the schools. 


L 
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Garza^Oralya(MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 21, 2016 1:01 PM 
Scott, Allison (GOV) 

Re: Chief of Staff meeting - 1 pm TODAY 


I can call in. Number? 

Sent from my iPhone 

On Jan 21, 2016, at 12:38 PM, Scott, Allison (GOV) < scottal2@michigan.gov > wrote: 

If your schedule permits you to join in person or via phone, please join us for the 1-1:30 portion of Chief 
of Staff to participate in the Flint discussion. 


Due to short notice, please advise if you will be able to participate in person or phone. If you cannot 
make it you will get an update from a colleage. 

Please do NOT use reply to all © 

Thanks 

ALS 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 21, 2016 1:00 PM 
GovCalendar 

Accepted: RDS - Daily Conference Call Re: Flint 
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Garza^raiya(MSP) 

From: 

Sent 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 21, 2016 1:00 PM 
GovCalendar 

Accepted: RDS - Daily Conference Call Re: Flint 
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Garza^Oralya(MSP) 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 20, 2016 10:45 PM 

To: Redford, James (GOV) 

Subject: Re: Volunteering 


Let me do some checking to be safe but I see no reason it would not work. I just need to check with the ops chief. 

> On Jan 20, 2016, at 10:40 PM, Redford, James (GOV) < RedfordJ@rn?chigan.gov > wrote: 

> 

> Great. Any chance next Tuesday could work ? 

> 

> Jim 

> 

> Sent from my iPhone 

> 

» On Jan 20, 2016, at 10:34 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

» 

» Thanks Jim. We can find a spot ... No need to go through the ARC volunteer site. We will figure it out. Weekdays is 
actually better. 

» 

»> On Jan 20, 2016, at 10:31 PM, Redford, James (GOV) < RedfordJ@michigan.gov > wrote: 

»> 

»> Capt. Pd like to take a vacation day to volunteer in the next week or two. 

»> 

»> Just wherever stuff needs to get done on a day you think would help. Cleaning up parking lots, lunch rooms for 
volunteer centers if that is what needs being done, going door to door. Anything. 

»> 

»> I assume you have a lot of support on week ends Any particular days of the week that you have the most need 
typically? 

>» 

>» Just let me know who I can call or where I can go. 

»> 

»> Thanks 
»> 

»> Jim Redford 
»> 

»> Sent from my iPhone 
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Garza^Or^ 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 20, 2016 10:35 PM 
Redford, James (GOV) 

Re: Volunteering 


Thanks Jim. We can find a spot ... No need to go through the ARC volunteer site. We will figure it out. Weekdays is 
actually better. 

> On Jan 20, 2016, at 10:31 PM, Redford, James (GOV) < RedfordJ(5)michigan.gov > wrote: 

> 

> Capt. I’d like to take a vacation day to volunteer in the next week or two. 

> 

> Just wherever stuff needs to get done on a day you think would help. Cleaning up parking lots, lunch rooms for 
volunteer centers if that is what needs being done, going door to door. Anything. 

> 

> I assume you have a lot of support on week ends Any particular days of the week that you have the most need 
typically? 

> 

> Just let me know who I can call or where I can go. 

> 

> Thanks 

> 

> Jim Redford 

> 

> Sent from my iPhone 
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Kelenske, Chris (MSP) 

Wednesday, January 20, 2016 9:25 PM 
Smith, Paul (GOV) 

Re: SEOC Update 1/20/16 - Flint Water - Limited Distribution 


From: 

Sent: 

To: 

Subject: 


It did happen...started talking with Beth and grabbed all my stuff and left. I will get them over to the office tomorrow. 
Sent from my iPhone 

On Jan 20, 2016, at 9:24 PM, Smith, Paul (GOV) < SmithP29(amichigan.gov > wrote: 

Did the 4:15 meeting happen? Why were the contracts not signed? 

On Jan 20, 2016, at 9:18 PM, Kelenske, Chris (MSP) < KelenskeC<5)michigan.gov > wrote: 

Update 1/20/16 — 16 th Day (15 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for second phase of door to door operations 

• Submitted appeal to FEMA Region V 

• Prepare for appeal on denial of Category B under the Presidential Emergency 
Declaration 

Attached Documents: 

• SitRep 16 

Status on Governor's request letter to the President: 

• Emergency declaration received. . 

Kev items for tomorrow to note are: 

• Five copies of the State/FEMA agreement will need to be signed by the 
Governor. Capt. Kelenske has them and will coordinate delivery. 

• The logistics plan will be fully executed tomorrow with ail teams. 

o We will have National Guard (MSP supported), type 3 teams 

*ith a goal of 300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 
homes per team. 

• Dr. Luri from HHS will be at the SEOC ~10:00 p.m. 

• A second phase is starting tomorrow which will include more refined questions as 
to type of filter systems each person has. This will assist with sustainment 
operations. 

• DOC prison work crew personnel (6-7) will be at the warehouse to keep the area 
dean. A lot of trash is generated in the warehouse and was becoming an issue. 
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Items to Note 

• Deployed ) state/local (NG, MSP, Local) teams and 10 ARC Flint Water Response 
Teams to the field today. 

• MSP and local Sheriff's Department continue to provide over watch for WRTs. 

• Aqua Hydrate contacted me to donate 5000 cases a month {4 semis) for a year. I 
was advised by Lindon Nelson this was a Governor/Mayor/Senator Ananich and 
Meekhof initiative and a press release was going to go out soon (TBD). Logistics is 
following up with them. 

• News release sent from Governor’s office about the appeal to the President of the 
disaster declaration. 

• SEOC Logistics worked with JIC and Governor's office to establish a business 
resource submission tab on www.helpforflint.com 

• SEOC Operations continued to develop and finalize Phase 2 canvassing roll out. 

• Meeting held with Dr. Luri from HHS. 

• Capt. Kelenske and other state agency financial personnel attended the 
appropriations hearing. 

• . End of day -concerns with the mass amounts of volunteers showing up and 

wanting to help. This can cause logistical issues but staff was working to get 
additional tasks for volunteers outside of the WRTs. We will continue to work on 
ways to involve more volunteers. 

• Additional person NG team for warehouse support approved. 

• Information reported to the JIC: 

o As of 1/20/16 as of 4 pm for POPs and 5 pm for FWRT (start date was 
Tuesday, 1/12/16) 

1. 29,317 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding hard copy data from yesterday (PODs 
after 5 pm, ARC worksheets and local EOC hotshots). 

a. Number of cases of water 90,337 

b. Filters 73,229 

c. Filter cartridges 185,852 

d. Test kits 19,866 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 111,630 (additional 18,502 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard { t type 3 teams — Goal tomorrow 300 

homes per team 
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b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Addressed reports of water contamination in distributed bottled and canned 
water. Confirmed that water is safe to drink through testing by MDEQ. 
Coordinating with J1C and MDEQ for improved public information on the issue. 

• Identifying options to reroute unsolicited offers for supplies and services outside 
of the EOC. Coordinating to set up 800 number. 

• Attended meeting with Flint & Genesee Chamber of Commerce to discuss 
coordination of efforts, representation at EOC, and improved messaging. 

• Attended meeting with Community Foundation of Greater Flint to discuss 
coordination of neighborhood groups and improved messaging. 

• Coordinated with MDARD to provide additional lead testing at restaurants, and 
signage for safe locations. 

• Coordinating with SEOC Logistics to receive information on purchasing strategy 
and volumes for filter equipment. 

• Coordinated and verified deliveries of supplies to apartment complexes. 

• Discussed logistics requirements of delivery requests for homebound residents 
with SEOC Logistics. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/19/16 - 15 th Day 114 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Prepare plans for next phase of operation - Second sweep of city 

Attached Documents: 

• SitRep 14 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

• Appeal letter pending. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard, type 3 teams ( ), with a goal of 

300 homes per team. 
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o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 

homes per team. 

Items to Note 

• Deployed 5 state/local teams and 11 ARC Flint Water Response Teams to the field 
today. 

• Messaging being developed for concerns regarding the Total Dissolved Solids (TDS) 
meters and citizens' concerns with those meters indicating "lead" in bottled 
water. Testing of water to be done by DEQto ensure we have solid messaging. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Press release went out this afternoon to announce that the US Department of 
Health and Human Services will lead the federal response in Flint. Capt. Kelenske to 
meet with Dr. Nicole Lurie, HHS Assistant Secretary for Preparedness and Response 
(ASPR), on Thursday. The goal of the federal response will be to help state and local 
leaders identify the size and scope of the problem, and work with them to make and 
execute a plan for mitigation of the short- and long-term health effects of lead 
exposure. 

• 5 Additional NG personnel being requested to assist with Warehouse inventories. 

• 100 NG personnel on the ground with the WRTs tomorrow with 100 more 
transitioning in. 

• Released updated JIC map at 1800 displaying updated field team activity and 
integrating historic paper records that have been entered into the tracking system 
for field team activity. 

• LG is going to be in Flint working at one of the PODs on Wednesday. 

• Information reported to the JIC: 

o As of 1/19/16 as of 4 pm for PODs and 5 pm for FWRT (start date was 

Tuesday. 1/12/161 

1. 22,129 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding data from yesterday - PODs after 5 
pm, ARC worksheets and local EOC hotshots. 

a. Number of cases of water 77,794 

b. Filters 69,730 

c. Filter cartridges 184,457 

d. Test kits 16,671 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 95,760 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 
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a. ational Guard ' >) type 3 teams — Goal tomorrow 300 

homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Attended public health group meeting with GCHD, City of Flint Water 
Department and MDEQto discuss water test information being returned to 
residents, to allow residents a greater understanding of results. 

• Attended recycling/trash management group meeting with DEQ, Republic 
Services, Keep Genesee County Beautiful and Genesee County Planning 
Commission. Provided projections on current and anticipated bottle 
distributions. 

• Coordinated deliveries of supplies to faith-based organizations, apartment 
complexes and homebound residents. 

• Coordinated with Comcast to set up locations for distribution of filters 
(distributed 60 filters on 01/19/2016). 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/18/16 - 14 th Dav (13 th Full Day) After Governor's Declaration of an 

Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) and PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential 
Emergency declaration. 

• Complete appeal for Presidential Major Disaster Declaration denial. 

Attached Documents: 

• SitRep 13 

• Side by side comparison of homes with filters January 13 th compared to January 
18 th . This should be hitting the media tonight. This took longer to create than I 
wanted but is the image I have wanted to show progress of getting filters in to 
the field. 

Status on Governor's request letter to the President: 

• Appeal in process. -s 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o . We will have cate/local agency, type 3 teams ( " with a 

goal of 300 homes per team. 
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o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 

homes per team. 

o NG will be bringing in personnel to prep for surge. 

Items to Note 

• Beginning tomorrow the operational periods will be 7 days long. 

• The CDC/ATSDR (Agency for Toxic Substances Disease Registry) has deployed a 
team to Michigan. 

• An Arabic version of the palm card was reviewed and approved. This was developed 
via Arab American and Chaldean Council. 

• Deployed 12 state/local teams and 10 ARC Flint Water Response Teams to the field 
today. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Cost analysis to investigate if it would be more cost effective for FEMA to purchase 
water vs the SOM. 

• ARC news release concerning the Volunteer Reception Center (VRC) sent out today. 

• Media availability conducted today at 3pm at the VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three direct reports of bottled water 
testing positive for lead. DHHS SEOC Desk and DEQ. SEOC Desk was able to contact 
two of the callers. The Zero Water filter (pitcher) has a handheld test device so 
people know when to change the filter. This TDS Meter measures dissolved solids 
(it is not a lead test). This was explained and we are going to work on messaging to 
ensure this does not cause issues. Dissolved solids are in all water. The water from 
the callers is going to be tested and a case of water from one of the companies will 
also be sent to DEQ for testing. Brands are Spartan Spring Water and Canned Water 
for Kids. The filter company is also going to work on messaging and work with us on 
this matter. 

• Information reported to the JIC: 

o As of 1/17/16 as of 5 om (start date was Tuesday, 1/12/16) 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 37,313 

b. Filters 53,713 

c. Filter cartridges 169,520 

d. Test kits 7,379 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 
#) 

4. Resources purchased: 

a. Cases of water 82,992 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

* 

5. Teams going out tomorrow: 
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a. State ,s) type 3 teams— Goal tomorrow 300 homes 

per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Continuing to work with faith based organization to distribute resources. 

• Working with colleges to obtain volunteers for canvassing. 


Chris 


Update 1/17/16 - 13 th Day (12 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs), PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential 
Emergency declaration. . 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will need to ask for the Individual 
Housing Program but that is something I will work on with FEMA. 

• Major disaster declaration denied. The appeal is being developed with a draft 
to Paul Smith by later afternoon 1/18/16. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have 12 state agency, type 3 teams (6-9 personnel), with a goal of 
300 homes per team. 

o We will have 12 ARC, type 5 teams (2-4 personnel), with a goal of 100 
homes per team. 

Items to Note 

• Deployed 11 state/local teams and 10 ARC Flint Water Response Teams to the field 
today. 

o 4,963 homes visited today. 


01/16/16 





01/17/16 


• Information reported to the JIC: 

o As of 1/17/16 as of 7pm (start date was Tuesday, 1/12/16) 

1. 16,353 homes visited by the FWRTs to date. We believe we have ~24,000 
homes with filters; still trying to validate. This is from the data we received 
from prior to the SEOC activation (trying to validate the data) plus the PODs and 
door to door operations since activation. 

2. Distributed: 

a. Number of cases of water 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 
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d. Test kits 28,901 


5. Teams going out tomorrow: 

a. : State i ) type 3 teams— Goal tomorrow 300 homes 

per team 

b. 12 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 

Local EOC 


Operations: 

• Facilitated activation of the Genesee County/Genesee Health System MOU for 
mental health services. 

• Coordinated supplies for distribution to students at the U of M Flint campus. 

• Still concerned about people going to every fire station and collecting 
water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound population. 


Chris 


INTERNAL USE ONLY -LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/16/16 - 12 th Dav (11 th Full Dav) After Governor's Declaration of an 

Emergency 

Mission focus for the dav: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement following the 
Presidential Emergency declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer (FCO) is David 
Samaneigo (Sam) who has been my LNO from FEMA. We began discussions on 
a transition to FEMA support last night. His team is headed to Ml at this time 
and we will have our first coordination meeting on Sunday. 

• The request for a Declaration of a Major Disaster was denied. FEMA advised 
this event does not fit the legal definition of a major disaster (natural incident or 
fire, flood, or explosion). This information has been provided since prior to the 
event to elected officials in Flint and the legislature. We are reviewing the 
chances for an appeal and I have already discussed this with the FCO. 

Kev items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with all teams. 
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We will have • state agency, type 3 teams ), with a goal of 

300 homes per team, 
o We will have 10 ARC, type 5 teams {2-4 personnel), with a goal of 100 
homes per team. 

• I will be back on duty Sunday. 

• We have been working with some of the churches. Contact was made with 14 
churches for Sunday distributions. Interaction with the pastors has been very 
positive. 

• • A logistics briefing will be provided to see how many more teams we can put in the 

field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed 11 state teams and 10 ARC Flint Water Response Teams to the field today. 

• DEQ sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to obtain future sample 
sites. 

• The Freeman School pilot was delayed due to some parts not arriving as 
scheduled. Testing was to be done Sunday but may not occur until Monday. 

• NG will have a total of '. > personnel in the PODs for distribution. Mission has not 
changed. 

o NG soldiers have been in the PODS. more processing in tomorrow 
with start date of 1/18 in the PODS. The TAG and I will be discussing future 
use of NG personnel door to door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date was Tuesday, 1/12/16) 

1. 11,324 homes visited by the FWRTs to date. We believe we have "24,000 
homes with filters; still trying to validate. This is from the data we received 
prior to the SEOC activation plus the PODs and door to door operations since 
activation. 3,850 homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

* 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 
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a. 3 State •' J type 3 teams— Goal tomorrow 300 homes 

per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 


Operations: 

• Provided direction to Operations and Logistics Section to initiate water sample 
collection at PODs. 

• Lt. Roach worked with faith based organizations today reference water and 
filter distribution. Additional churches were supplied with water, filters and test 
kits. 

• Still concerned about people going to every fire station and collecting 
water/filters. 

• Station #6 (POD) has associated safety concerns due to proximity of street and 
lack of suitable parking. We are working to resolve. 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); 
Hollins, Harvey (GOV); Clement, Elizabeth (GOV); ' snvderrll@michiQan.Qov ': 
'callevblKSimichiaan.aov ' 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan 
(GOV); Katarsky, Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison 
(GOV); Redford, James (GOV) 

Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/15/16 - 11 th Day (10 th Full Davl After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential Declaration of a 
Major Disaster and Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to 

FEMA. Numerous calls and meetings took place between me and FEMA today. 

• When we get the dedaration(s) ... 1 will set up a legislative/congressional call to 
explain and provide bullet points as to what programs we will received. The 
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Federal Coordinating Officer assigned will also be with me to answer 
questions. This has helped in the past. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams ' .1), with a goal of 

300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 
homes per team. 

o A pilot team was used to test our logistics plan today and with 60% strength 
they had 160% output (830 homes). 

• I will be off tomorrow but available by cell. Tony Katarsky will be SEOC State 
Director. I will be back in on Sunday. 

Items to Note 

• LT Gov visited the local EOC and SEOC today. He was able to hear our final briefing 
for the day. 

• Held a short session managing stress with SEOC staff. Two handouts were put in 
MICIMS for all state and local personnel to view. 

• Deployed 10 state teams and 5 ARC Flint Water Response Teams to the field today. 

• Standing requirements were created for the JIC so we can get information to the 
media every day. Below are the current ones we have in place and we should have 
something out tonight according to the JIC. 

o As of 1/15/16 as of 7pm (start date was Tuesday. 1/12/161 

1. 7474 homes visited by the FWRTs. We believe we have ~24,000 homes with 
filters but are trying to validate that information. This is form the data we 
received from prior to the SEOC activation plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 44,688 (additional 12,884 donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. " * State /pe 3 teams— Goal tomorrow 300 homes 

per team 
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b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 


Home Deliveries: 

• Still receiving lists from the Valley Area Agency on Aging (VAAA) on home 
deliveries and forwarding these to the Sheriff's office. They are going through a 
lot of homes. 120 out of 125 homes were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse today. Fire station 6 
traffic was congested and that was during a "slow" time. The National Guard is 
identifying what is needed to alleviate this. MSP is working on providing 
uniform presence as needed. An additional iPad at each location will hopefully 
help relieve the amount of time that people are spending at the distribution 
sites. 

• Lt. Roach worked with faith based organizations today reference water and 
filter distribution. Additional requests from churches were made and I 
approved the locations so they could be ready for Sunday. Lt. Roach was told by 
one of the pastors that he met with the Gov today and expressed how much he 
appreciated the efforts put forth. We should have 14 for this Sunday. We are 
working on how we can increase this output. 

• Still concerned about people going to every fire station and collecting 
water/filters. NG personnel observed vehicles with several cases of water an 
overheard saying they were heading to the next station. Some people were 
helping themselves and taking more than one case at a time. Per the NG they 
cannot physically stop people from doing so. The NG is going to try to change 
staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide a specific 
contact person. They are also going to help with traffic issues at the PODS. Will 
ask Flint PD to provide a presence when water is off loaded at a POD to help 
prevent people from "helping themselves." 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/14/16 - 10 th Day 19 th Full Day) After Governor's Declaration of an 
Emergency 


Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse space/begin to 
move supplies from GCCARD to new warehouse 

• Continue with door to door teams and finalize planning for future team use 

• Submit request for a Presidential Declaration of a Major Disaster and 
Emergency 

• Continue to work on long term recovery items (DHHS, DEQ, MDARD) 
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Attached Documents: 
• SitRep 9 


Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. I had 
a lengthy conversation with the FEMA Region V Administrator reference the 
request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with additional teams. Teams 
continue to focus on the high lead level areas and additional data is being analyzed 
to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be needed to put 
filters in all homes within 3 and 5 days will be completed. Analysis will be done to 
see in NG personnel may be needed to finish in quicker manner. 

Items to Note 

• DEQ was notified of the number of homes who are willing to have them take 
additional samples in the future (current number (114). This question was added to 
the App being used by the Water Response Teams. Data will be provided when 
needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) tomorrow to see the 
operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to consolidate all resources in 
one location. Tomorrow will be the first day of full implementation of our logistics 
plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 

• Michigan Association of Broadcasters is sending PSA to radio stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• Deployed 8 Water Response Teams to the field today (approx. 120 volunteers). 78 
Red Cross volunteers active across the operation today. 

• National Guard is ramping up to have 3 soldiers per shift at each POD tomorrow. 

Will also have a Public Affairs Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. The visit went 
well and he seemed happy with the number of staff working the Flint event. He 
tweeted out a message indicating there is still a lot of work to be done but all are 
working hard. 

• DHHS 

o The Community Health Emergency Coordination Center (CHECC) is working 
on the following: 

■ A nutrition plan 

■ Education materials, messaging, and working with local agencies 

■ Developing a community assessment for disaster behavioral health 
services. 

• Lined up the delivery of filters to two large apartment complexes and a student 
housing complex. 
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• We have the list of individuals needing home service (additional contacts will be 
sent to the Ops Chief at the Local EOC each day at 4:00). Info will be provided to the 
sheriffs office for action. 

• Water Response Team Numbers (this is not the total of homes with filters - 1 will 
provide that number tomorrow but it appears we have filters in over half the 
residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

Total Homes 

3417 

394 

653 

2370 

Resources 





Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/13/16 - 9 th Day (8 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse space 

• Continue with door to door teams and finalize planning for second wave 
increase (+15 teams -total for 1/14/16 will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions collected as of 6:00 
pm on 01-13-16 

• Current timeline: 

o First draft completed and ready for review by State Department 
Directors (including the Attorney General) by 11:00 am on 01-14-16 
o State agency reviews due back by 1:00 pm on 01-14-16 for revision of 
the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14-16 for review 
and forwarding to the Governor for final review 
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o Final draft (based on Governor's review) submitted to FEMA Region V 
Administrator by no later than cob 01-14-16 but hopefully 
sooner. FEMA is aware and ready to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible under the Stafford Act including 
Public Assistance, Individual Assistance, Hazard Mitigation, FEMA's coordination 
of assistance from other Federal agencies and direct assistance from FEMA 

• The letter will also request potential direct reimbursement from other Federal 
agencies such as EPA, CDC, HUD, DHHS and SBA 

• This request is in coordination with the request for Non-Stafford Act federal 
assistance already requested and received by the State (technical assistance and 
administration, but no direct reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual Assistance to 
homeowners for household repairs (repair and/or replacement of water service 
lines and Other Needs Assistance to reimburse for water filters, bottled water, 
etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public Assistance is not as 
likely as it is mostly replacement of publicly owned water distribution lines (and 
not the direct result of damage from a natural cause) 

• If Stafford Act assistance is denied (Public Assistance, Individual Assistance and 
Hazard Mitigation) FEMA could still provide coordination of assistance from 
other Federal agencies if the President declares a disaster (or emergency) for 
the State of Michigan 

Key items for tomorrow to note are: 

• The door to door teams will continue at 9 a.m. - 5 p.m. Thursday morning and 
continue through the weekend. 

• We will continue to ramp up door to door operations with additional teams. Teams 
are focusing on the high lead level areas and additional data is being analyzed to 
focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 1/17/16 at 1:30 at the 
Heavenly Host Church of the Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 0845. I am meeting 
with him and his Chief of Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to include Fire Station 
PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams needed to get all 
citizens filters in their homes in 5 days / 3 days. 

• We are standardizing team structure and supply deployment to increase 
efficiencies. Mission Ready Package (MRP) specifications will be sent out for other 
entities to assist with door to door. They will then be able to arrive as a MRP, get 
supplies, receive a mission location and deploy. 
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• 5 Water Response Teams were in the field again today. Below are the numbers 

from the 2 days of just the Water Response Teams (there are paper copies with data 
still to be entered from the PODs). I was just briefed by the ARC logistics planner 
and there are efficiencies we can put in place to increase homes touched per 
day. The next version of the app will provide more granular details. Additional 30 
tablets were configured by DTMB today for field implementation to include use in 
the PODs. 



Total 

1/12/2016 

1/13/2016 

Occupied Homes 

533 

242 

291 

Vacant Homes 

238 

152 

86 

Total Homes 

771 

394 

377 

Resources 




Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 

34 


• We show 17,276 residences with filters (this does not include data entry to be 
completed from POD or other locations). 

o We have 35,378 service hookups but with apartments, multi residence 
dwellings, etc we would be around 45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a brief and I 
approved the plan forward. The current plan includes: 

■ Mission - A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 effective tomorrow and this will 
increase) 

• Local EOC "Hot Shots" (these are calls for functional needs, 
unable to get to a POD location due to ??, etc). Personnel 
dispatched with supplies. 

• Local EOC support for other local requests (Faith based for 
distribution, etc.) 

* Three warehouse locations at this time 

■ How to better leverage ARC resources 

• Supplies — Daily Numbers 

o Replacement Cartridges - 30,700 delivered, 
o Water (cases) - 19,152 cases delivered 

• Budget projection completed and will be submitted to SBO for review. 

• Notes from Water Response Team Command (MSP) 
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o Very good synergy between Flint Post troopers and Genesee County Sheriff 
command and deputies in effective and efficient deployments for 
distribution efforts. 

o Great attitude and efforts by uniforms and volunteers to make important 
contributions to the City of Flint on water response team deployments, 
o Clear direction and coordination in the field of supply teams by lieutenants 
and troopers. No confusion. Clearly defined roles. 

Ali personnel continue to be fully committed to fixing this as quickly as possible. 

Chris 


Update 1/12/16 -8 th Day (7 th Full Day) After Governor's Declaration of an Emergency 

I apologize in advance for the length of this report. With the supply issues we had the 
last couple of days I wanted to share our inventory plus what we anticipate to ensure 
we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added to teams from 
the Sheriffs Department) 

• Increase collaboration and messaging of collaboration with local agencies 
(specifically the Sheriffs Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 
Key items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National Guard. Mission will 
be to relieve ARC volunteers at the PODs (Fire Stations) which will free up the ARC 
volunteers for door to door activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the Federal 
Emergency Management Agency (FEMA) to bring together and identify other 
federal agencies that may have programs and funding that could be dedicated to 
assisting Flint as part of an interagency recovery plan. One of the existing LNOs has 
been identified as the POC for this. Fie will be a great liaison for the FWIACC. 

• The door to door teams will continue at 0830 Wednesday morning and continue 
through the weekend and ramp up door to door operations with additional 
teams. Teams are focusing on the high lead level areas. 

• We will look at all commodities and see where we are and where we need to be 
while working with the ARC logistics specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 
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o Today's numbers - 7,824 cases of water arrived today, 1/12/16 (109 pallets) 
o Ordered: 

■ 19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 
pallets) 

• 1/3 is going to GCCARD and the rest is going to the new 
warehouse 

■ 12,768 cases to arrive daily beginning Thursday through Saturday 
(177 pallets a day) 

Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to GCCARD 

. • 2,000 - Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single pack) 

• 8,000 - Brita filter replacements (two pack) 
o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts -To be delivered direct to GCCARD on 1/13/16 
(Wednesday) 

• 10,000 - PUR Vertical faucet mount 

• 2,500 — PUR Horizontal mount 

« Replacement Filters - To be delivered direct to GCCARD on 1/13/16 
(Wednesday) 

• 10,000 - PUR replacement filters (3 pack) 

• 10,000 - PUR replacement filters (single pack) 

■ PUR Combination Pack - to be delivered to GCCARD on 1/13/16 
(Wednesday) 

• 10,700 - PUR combo packs 


To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 
(Thursday) 

* 1,300 - Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 11,000 -PUR vertical faucet mount 

■ 1,500 — PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

■ 12,000 - Brita adv faucet mount chrome 

o Replacement Filters - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 117,600 - PUR replacement filter 


Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 
o 1000 additional unassembled kits have been ordered to be delivered at 
GCCARD (no ETA yet) 

o 10,142 unassembled kits to arrive at GCCARD early next week 

Second warehouse - Located in Flint 

o 100, OOO square feet of secure warehouse obtained, 
o Accepting commodities beginning Wednesday, January 13 
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• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC today as 

requested. I outlined what her mission was and how i saw the progression 
forward. This logistics planner will assist in streamlining the inventory and 
distribution process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely well. There 
were a few issues that were quickly addressed. One related to how form 
fields should be filled out. Another was getting styluses for teams so that 
they don't have to remove their gloves in the cold. All very simple to fixes, 
o We are working on version 2.0 so this can be used at the PODs 

o We should be able to greatly optimize distribution in the near future as we 

mapped the active water subscribers from Flint's DPW and are adding them 
to the field team members apps. Of the ~56,000 possible addresses, this 
reduces the number of possible homes to visit down to ~29,000. 
o Notes from the field commander: 

■ "Today we started out the day using two groups that consisted of 
approximately 10 people in each group. We eventually combine 
groups with Genesee County Sheriffs group and they brought two 
more groups with approx. 10 people (Local UAW) in each group. 

This made us a lot more efficient and we were able to set up a game 
plan. Tomorrow I feel we will be more efficient and we will have a 
better plan in place to get the maximum output out of our 
resources." 

o In the end, there were 394 total home visits with the following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received as of 4:45 pm. 

• Logistics made contact with Comcast and will be supplying them with filters and 
replacement cartridges for their deliveries in their work trucks as they make services 
calls. They will follow our procedures for reporting (our checklist). 

Chris 


Update 1/11/16 

■ 

The focus today was the media event and getting the supplies and logistics on track. 
Most of the activity today was working on logistics for the water and other supplies. 

9 

Attached Documents: 

• SitRep 6 
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Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is reported that 
troopers are going to the door but DHHS employees are the lead with a troop car 
nearby. 

o State and local GIS created an App today for the teams to use tomorrow but 
I see potential use at distribution sites. 

o The App data will be used for our maps as we survey the public/distribute 
supplies and we will be getting real time metrics through the site from the 
field send back to the SEOC. We are using Android tablets tomorrow but in 
the future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water longer than 30-45 
minutes. This site was ~2 hours without water and part of that was the truck went 
to the wrong station. Trucks were sent as soon as the local EOC was notified. 

• We also did not receive a DHHS shipment that was to come in which caused some 
filter delivery issues. 

• Supplies are limited at this time; however, we are getting our shipments starting at 
0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late development so the 
SitRep indicates half the amount) of water every day starting tomorrow. We are still 
working with other distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff with be with her 
to shadow and help. We are turning warehouse logistics over to ARC logistics. We 
are moving tomorrow to a process that has a distribution center (GCCARD) and a 
warehouse that is 100,000 square that will maintain mass quantities. Staff has 
continually been placing orders for supplies to ensure we get a head of this. The 
intent is to keep the warehouse full so we do not have these continual issues of 
supplies. 

• Began mapping lead service lines (anticipate having draft of lead service lines 
Friday). 

• Coordinated with local IT managers overseeing filter tracking system to streamline 
data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain adequate supplies at all 

PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from PODs today. 

Working to make sure POD managers notify us when they start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory reporting from 

the PODs. 

• Discussed potential long term water sources between local EOC and SEOC. 

« Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request deployment of City 

representative at local EOC. 

Chris 
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Update 1/10/16 


Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for Tuesday) 

■ 

I have a local EOC section listed below but state personnel are heavily engage in 
management of both locations. We occasionally hit some road bumps with this event 
but all personnel are working well together to accomplish our goals (especially state 
agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have been developed 
from our discussions that hopefully helps put this in more context but if it is more 
confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with 
city of Flint and county of Genesee are working to get water, water filters, and 
testing kits to the affected population. In conjunction, the state will coordinate 
with federal agencies to ascertain what resources can come to bear to help 
mitigate the issue. 

2. If asked about a federal declaration from FEMA, we need to articulate the 
definition of major and emergency declaration and state or note to ourselves 
that it appears to not qualify; however, there may exist opportunities to 
leverage federal assistance from some agencies (i.e....EPA) under their own 
authority to help address this issue. 

• We need to really manage expectations on the potential for a federal 
declaration...not that we will not go after one but it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any "nature catastmphe 
(including hurricane, tornado, storm, high water, windriven water, tidal 
wave, tsunami, earthquake, volcanic eruption, landslide, mudslide, 
snowstorm, or drought) or, regardless of cause any fire, flood, or 

explosion causes damage of sufficient severity and magnitude, to 

warrant major disaster assistance. to supplement the efforts and 

available resources of States, and local government. " 

• An emergency declaration is "is any occasion or instance for which, in 

determination assistance is needed to supplement State and local 

efforts and capabilities to save lives and protect property and public health 
and safety or to lessen or avert the threat of a catastrophe. " 

o This is limited to immediate and short-term assistance (I hate to put 
times on this but short-term is like 3 weeks), essential to save lives, 
protect public health and safety and property. 

• Severity of the situation is "A finding that the situation is of such severity 
and magnitude that effective response is beyond the capability the state 
and affected^ local government s, and that the state requires 
supplementary federal emergency assistance to save and to protect 
property.... 

• Nature of assistance for Emergency Declaration is for "Debris removal, 
emergency protective measures, direct federal assistance...." 

o Debris Removal = self-explanatory and we do not have this 
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o Emergency Protective measures = water, commodities, 

transportation (remember ... to supplement what the locals and 
state are already doing if we need more) 
o Direct federal assistance^ what specific type of work is requested, 
and what are the reasons why the state/local government cannot 
perform or contract for performance. Essentially what is the need 
that state/local govt cannot provide. I can see this being 
something we need but we may be able to get this outside a 
federal declaration under the federal agencies own authority to 
help address this issue. 

Back to the update... 

Kev items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and 
control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical support for the 
week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 0800 operational period). Our 
objectives are as follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 

9. Enhance situational awareness and common operating picture of all 
activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement filters, information sheets, and water 
test kits delivered as requested by each pastor/reverend on Sunday. We did not 
think we could get them water due to the limited time but we did end up getting 
water to all 9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will continue with 
those hours until further notice (Staffing is in place until Saturday). ARC is staffing 
these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well 
and the spirit of collaboration between local, state, non-governmental partners is 
strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact 
personnel from DHHS. 

o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and 
supplies. G-CARD is identified as temporary location but we are moving toward a 
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state run warehouse operation (looking at private sector partners to assist, 
especially with the warehouse management side). 

o GCCard is large enough, centrally located and comes staffed. GCCard has 
75,000 sq ft with warehouse managers to assist with tracking resources 
coming in and out. 

• GIS will provide us daily updates of how much was distributed each day but note we 
have a delay in data entry from delivery to entry in the GIS system. Over the 
weekend there was a problem locally with staffing to get this completed. A solution 
is in place and will be implemented so we get timely data. Distributed to date (as of 
1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been assigned to get 
a good handle on these to ensure distribution sites maintain an appropriate level of 
inventory. I have requested trigger points get put in place so we do not get below 
certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and 
our logistics chiefs will connect first thing this week, 
o We have ordered an additional (expedited delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

* 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and working with 
MAB. 

o Requested JIC to contact Comcast and Dish Network for availability for 
continuous running of filter install/replacement and test kit video, 
o A news release will likely going out tomorrow regarding canvassing in 
neighborhoods. Continued social media messaging. 

■ Tuesday - embed state PIO with one of the canvassing teams to 
liaison with media. 

■ JIC moving tomorrow to Flint. 


Local Emergency Operations Center 


I am providing you some information on some issues we ran into at the PODs. This has 
been addressed with additional state resources and processes put in place so we do not 
run out of resources. Public concerns/complaints have not been brought to my 
attention at this time. Staff is working very hard to ensure we do not run out of supplies 
at the PODs and they understand the consequences. No one in the Local EOC or State 
EOC is happy the follwoing occurred and I felt you should know in case it is brought 
up. Again, I believe we have fixed this and I take full responsibility for any supplies not 
being on site. 



Station 1: 
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• Only time without supplies - 15 minutes without water while the truck was 
unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, replacement filters delivered around 
7:30. Had to pick up replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to 
find additional trucks because DTMB drivers were over hours. The ARC stepped 
up and found a truck to go and pick up a pallet of water and deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock 
these because City facilities were closed and could not reach anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and replacement kits. Replacement kits 
were delivered around 7:30. Additional water and filters were delivered after 
9:00 due to the DTMB drivers heading back to Lansing. Food Bank was called 
and had to get drivers in to operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays occurred with weather conditions 
and needing to use last minute sheriff EOC staff to load due to issues with City 
workers. City workers were scheduled to help and left around 7:00 without 
helping. 

• 2 pallets of water were dropped off in the afternoon and within 1 hour were 
gone. This was much faster than we expected. On 1/9 they didn't go through 2 
pallets of water at any station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which 
caused an unanticipated amount of people obtaining water. There was also a 
report of 1 person walking out with 2 cases of water and trying to sell in the 
parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 
from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers but this 
information was not received as to the status throughout the day. Early 
inventory of supplies took between 1 hour-1.5 hours to receive in the EOC. We 
were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain 
supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the fire stations. 

Storage: 

• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 
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• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy 
1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans 
outlined above and attended the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely 
helpful in getting last minute operations set up. 


Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only contains some items 
worked on today and while the format in the attached SitRep is not perfect (it is created 
automatically by MICIMS) it does contain a lot more information you may want to 
read. I also attached one of our maps. It is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these 
and at this time there is a delay in the upload of address data but we are working on 
it. We have a ways to go to get filters in every home but this will help direct us to those 
who need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for distribution. Some may also get 
water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, 
and water test kits. While only open today until 4 p.m., tomorrow and until further 
notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 Director 
contacted MDHHS PIO to discuss/resotve caller wait times and messaging. We 
anticipate an increase in activity tomorrow in 211 calls so we requested and 
received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more effectively and 
efficiently at the local EOC. We have established command and control in their 
EOC. We are running things there but that is not being made public. We are doing 
this in partnership but we are clearly handling the operation with state personnel 
oversight. 

• A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a 
Presidential request for a declaration but support for some other items I want 
worked on for long term recovery. 

• We continue morning calls with the local EOC leadership and local emergency 
manager on what our goals for the day are as well as any issues/concerns. 

• Five 5 fire stations have received water, water filters, replacement cartridges, and 
water testing kits with American Red Cross personnel at each location to assist with 
delivery of resources and collection of addresses receiving them. These locations 
will be open from 9a — 9p daily until determined they are no longer needed. Those 
picking up water testing kits will be advised that they can return the test kits to the 
fire departments (where they will be picked up and taken to the Flint City Hall), the 
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Flint Water Treatment Plant, or they can take them directly to the Flint City Hall. For 
those unable to return the kits, 211 can make arrangements for pick up the kits. We 
understand response to these sites has been positive thus far. The Genesee County 
EOC will be monitoring these supplies and request replacement of products as 
needed. 

o A call is going out tomorrow morning to advise this information ... I do not 
believe it was every resident but Tori Sachs has that info if needed. 

• I approved a press release today to advise the public that all levels are working 

. together to ensure delivery of filters, test kits and water; noting that all of these 
items were delivered to the 5 Flint fire department stations. It was stressed that the 
public should be aware that the local and state agencies have been working 
cooperatively to assist the residents - and will continue to do so. This was done to 
hopefully end or at least minimize the "who can get water and filters out first" 
when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

• The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 
10, is ongoing. The filters have been secured; they are now in the possession of the 
DTMB. DTMB will return to Flint on Sunday morning to deliver these to necessary 
locations. The American Red Cross will be on site at each church to assist with 
distribution and recording addresses (for GIS). The local EOC is working to ensure 
these arrangements are complete and run smoothly. Future engagement with the 
faith based community will occur to assist with additional distribution. 

• A Flint City liaison has not been in the EOC but starting Monday this will be in place 
to keep the Flint Mayor appraised of activities being conducted in the city. She also 
has been advised she can call me at any time if she needs anything. 

• Training has been confirmed for the door-to-door operation scheduled to start 
Tuesday. Four teams are initially scheduled with more to potentially be put in 
place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door 
hanger with information is being left. DHHS personnel and one MSP trooper will be 
on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office 
on Clio Road. DEQ and DHHS will provide the training. 

■ Training is so those going door to door can explain what the filters 
do, how to install them, if they need install help to call 211 who has 
a list of people who can install the filters, and answer any other 
questions versus just handing them the filter, 
o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. 
AT THIS TIME. I am reevaluating these times to increase contact with 
someone versus just leaving information, 
o Logistics are being finalized for the teams and trucks to handle stocking and 
re-stocking of materials during daily operations, 
o GIS maps will provide guidance on deployment locations for these teams 
and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ has been initiated to see 
if replacing certain plumbing components in faucets at the school will drop the lead 
level. 

MSP/EMHSD GIS Section Updates 

Accomplished Today (January 9): 
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• Produced a Point of Distribution Map. Contains four types of 
distribution points; Churches, Water Resource Sites, Filter Distribution 
Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household 
filter locations, worked on processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health 
Departments. 

• Produced map of Church Filter Distribution map for DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to ensure we have 
command and control at the local level. On 1/8/15 The state personnel took over 
the incident management functions of the Genesee County EOC {not public). The 
arrival of additional staff allowed the local Emergency Management Coordinator to 
delegate tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff ) will be shadowing the state incident 

management team to allow for transition to the county personnel later in the 
incident when we are comfortable with them handling things. Not sure when that 
will be but we have secured a direct bill hotel for staff to stay in Flint as long as 
needed. 

• With the additional staff, the Local EOC will be able to take over functions previously 
handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations, 
o Coordinate Donations Management activities and draft donations 
management plan 

o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the 
local EOC is relaying to us at the SEOC. It is also being driven by the media that this is a 
state versus local response (who is providing more and quicker versus a coordinated 
effort between ail). That said, I advised SEOC personnel that perception is reality in 
some eyes and we are to move forward to address items that typically are addressed at 
the local level. I have ordered the SEOC open ail weekend due to make the quick wins 
that we need and continue to get the coordination and collaboration in place that is 
needed (but make gains on our own as needed). 

Items to Note 
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Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested 
from FEMA due to some unique issues with this event to include having to deploy 
more or my staff to the local EOC to get more structure and/or find out why there is 
an issue with the message the media is showing versus what we are hearing from 
the local EOC. 

■ 

We finally received from the local EOC 8 locations (we were told originally early in 
the week they had 80-90) that are their Points of Distribution (PODs) for water in 
conjunction with the local food bank. The PODs are not getting water from the food 
bank even though the food bank has water. We are going to resolve this issue as we 
can help deliver the water to the PODs but we were not aware of this. 8 PODs is not 
enough locations if water needs to be distributed to citizens. Speaking with the ARC 
Regional Administrator later today, I believe ARC got water to those locations but I 
need to confirm that in the morning. The food bank reported they had 376 cases of 
water. 

We have learned that a low number of residents a re testing their water when DEQ 
can test 400 kits per day. This is an added focus that we believe can be increased 
through dissemination of test kits with the filters and any water. 

I found out the Mayor was okay with using fire stations as distribution points for 
water, filters, and water test kits. While this did not come to me through the local 
EOC, I advised we needed to get water, filters, and test kits to these locations for 
tomorrow. The distribution at 5 Flint Fire Department stations has been 
coordinated to be in place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits from DEQ lab in 
Lansing, water from the Food Bank and water filters and replacement cartridges 
from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 
9:00 am to be provided information about filters. Instructions will be included 
in water test kits. They will then report to the 5 fire stations to assist in 
distribution of resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they 
can return them to the fire station the next day. Coordination will occur on pick 
up of water test kits daily to be taken to the Flint City Hall, who will then 
delivery them to the DEQ testing lab. 

STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday 
as parishioners leave mass/servtces. This will be 200 filters for 10 churches in 
Flint. While this is a small number of churches, we do not want to waste an 
opportunity to hand out filters and this seems like a quick way to so. The filters will 
be put on the DTMB truck on Saturday for delivery to TBD locations for 
distribution. Logistics remain undetermined as I am still waiting on a list of the 
churches, pastors/reverends/hours or services/etc. The DTMB truck will be 
returning to Lansing approximately 11:00 a.m. so we need to finalize this quickly on 
Saturday. We may utilize ARC to assist with this. 

The Recovery branch is working with the JIC to develop a door hanger card. DTMB 
is working on the printing portion of the hanger card. Recovery will also be 
finalizing logistics over the weekend for neighborhood canvasing to occur early next 



week. 40 volunteers have signed up to attend training on Monday afternoon to 
complete this task. The mission will be to deliver water sample kits along with 
water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching ways to increase 
capacity for calls. 

• • A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

• A Donations Management Coordinator has been requested and she will be in the 
Genesee County EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can provide cash, 
and supplies, but primarily manpower. No commitments were made at this 
point. We inquired as to availability of warehouse space and trucks. It was left as 
GM being a major resource pool that we can tap into as we determine 

missions. Further conversations will occur, but primarily GM just wanted us to know 
they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County EOC to act as 
Operations Section Chief and obtain awareness of the situation there. 

• GIS staff met with various parts of Genesee County/Flint personnel to try to get a 
handle on data available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint 
today to work with them. GIS staff is working with U of M on how best to proceed 
with digitizing water lines for long term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the 
following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational 
awareness. This is how locals request resources as well as how we track 
resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking - for your situational awareness on how we are tracking 
requests and assignments. Once someone is assigned a task or resource 
request it allows them to document what work has been or will be done as 

. shown at the bottom of the document. 


Items to note: 



• I received a document this evening from Genesee County which appears to be 
damage assessment information. Analysis of this will occur tomorrow. It 
appears to be infrastructure and costs to fix it and no other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very 
good relationship is in place with him, especially with our District Coordinator 
(DC). I also have our DC working on developing stronger relationships with the 
Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to 
get a picture of where resources have been provided, need to be provided, as 
well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people 
in the community to deliver information, hand out filters, etc. This would target 
those areas we are showing minimal or no filter distribution based on the data 
we are collecting. The plan is to get them in the field by Tuesday and the plan 
will be provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., 
Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, 
Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 
Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department office, 601 N. 
Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressional conference calls. Tentatively 
scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of identifying health and 
non-structura! impacts for damage assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of 
objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general 
staff. 

• I spoke with Harvey a few times and he should have talking points later tonight 
or tomorrow a.m. for his use and also for others who may speak to media 
outside of state government who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and 
answered questions to numerous media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michiean.gov/flintwater. was update with information and 
links to assistance to include 211. Additional recommendations were provided 
to include information on the testing water in homes. 

EMHSD GIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 
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• Created draft map of water filter distributions (Refinement needed before 
releasing final product) 

• Scheduled on-site visit with Flint G1S Department and Genesee County GiS 
Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M 
Flint to discuss timelines and resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided below. I tried to distill this as best I 
could but there has been a lot of activity and discussion to get an accurate assessment 
of the situation. Attached is the final draft of objectives and tactics for the operational 
period and agency situation report (SitRep) which has more SEOC agency information. I 
have implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (INO) from FEMA Region V. Two LNOs will be 
on site by ~3 p.m. 1/7/16. Both are known contacts to me and some staff and 
one has worked extensively with me during the SE Ml flooding in a command 
and control position. These personnel have been specifically tasked with this 
mission. THEY ARE NOT HERE TO ASSIST WITH A PRESIDENTIAL DECLARATION 
REQUEST BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and established the Joint Information 
Center (JIC). News released pushed out on this. I am very happy with the PIO 

. work and movement toward coordinated messaging. 

• Held briefing for State Agency Emergency Management Coordinators, which 
included presentations from DEQand DHHS subject matter experts to ensure 
situational awareness and to develop a common operating picture. ’ 

o I opened the briefing by identifying our initial goals, items to think about 
while subject matter experts were briefing us, and how we are to move 
forward, find quick wins, and regain trust, 
o MDHHS - Elevated Blood Lead Levels 

* Dr. Elizabeth Wells gave an in depth summary of lead poisoning 
and what has occurred in terms of health monitoring 
throughout the Flint crisis, 
o MDEQ - Water Testing Protocols 
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■ Mr. George Krisztian of MDEQ gave an in depth summary of the 
testing protocols and summary results that as they have 
developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics (see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 
1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

• Made contact with the Genesee County Emergency Manager first thing in the 
morning and held a conference call mid-day to discuss roles. Daily 08B0 
command conference calls with local EOC command staff starts 
tomorrow. Tomorrows call will include the County Commissioner and the City 
Administrator (both invited). Topics include the incident action plan 
objectives and establishing better local coordination, command and control to 
facilitate integration with the SEOC. The local EOC is not functioning as it 
needs to with personnel and local coordination and we are working on that 
issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that 
was set up by the JIC. 

• The attached initial objectives will be updated at least every operational period 
and as needed. ! listed the objectives below but the tactics to accomplish them 
is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee 
County, state and federal agencies, and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture 
of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or 
related impacts, including the federal Lead Pipe Replacement Program. 

6. Develop a comprehensive G1S strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify 
potential mission areas. 

8. Establish and coordinate routine communication between SMEs and 
coordinate technical assistance among state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information 
strategy. 

11. Monitor Ml CIM5 for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 

• Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/pitchers 
(and replacements) were installed/provided, and determine who needs 
filters, etc. 

o Determine how filter distribution is handled, and if it can be handled 
more efficiently and effectively 

o Determine what mechanisms are in place for nutrition supplementation 
EMHSD GIS Accomplishments: 
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• Hosted a conference cal! to begin coordination with Flint City and Genesee 
County GIS departments and the SEOC 

• Established a daily call with county and city GIS personnel to synchronize GIS 
efforts in support of the Flint water crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated 
database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data 
remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint 
. Water Crisis to obtain the data 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the 
briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that have taken place 
or will take place within the next 15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, 
when the declaration hit the news so I advised him immediately. He was going to 
let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 fd District Coordinator, who was at the Genesee County 
EOC and advised her to let the County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our 
notification system with additional information in an email. 

o This included information on the SEOC activation and a 0900 briefing for 
SEMCs. 

o Some subject matter experts will provide us an update to establish a 
common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call 
tomorrow and continue to monitor the situation. 
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• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

■ • An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
<image001.png> 

<SitR.epl5.pdl> 
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Garza, Or alya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 20, 2016 3:25 PM 

To: Sachs, Tori (GOV) 

Subject: Accepted: Conf Call re: Volunteers 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, January 20, 2016 2:09 PM 

To: 

Smith, Paul (GOV) 

Cc: 

Manning, Peter (AG); Katarsky, Anthony (MSP) 

Subject: 

RE: FEMA / State Agreement 


It is a 415 meeting in the Govs Conf Room to meet the DHHS POC, Dr. Nicole Lurie. It looks like Rich, Beth, Jarrod, 
Mcbride, to name a few will be there. 


From: Smith, Paul (GOV) 

Sent: Wednesday, January 20, 2016 2:05 PM 
To: Kelenske, Chris (MSP) 

Cc: Manning, Peter (AG); Katarsky, Anthony (MSP) 

Subject: RE: FEMA / State Agreement 

We will not have any changes. I am going to advise the Governor about the agreement When is the meeting? Who from 
Executive Office staff will be there? 

From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 20, 2016 2:04 PM 
To: Smith, Paul (GOV) < SmithP29(5>michigan.gov > 

Cc: Manning, Peter (AG) < ManningP(5>michigan.gov >; Katarsky, Anthony (MSP) < KatarskvA(S>michigan.gov > 

Subject: FEMA / State Agreement 

I have five copies of the FEMA / State agreement for the Governor's signature. I am bringing them to a meeting at the 
Governor's Conference room late today so signatures unless you have changes. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Flomeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


fjQIN THE MSP - 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, January 20, 2016 2:04 PM 

To: 

Smith, Paul (GOV) 

Cc: 

Manning, Peter (AG); Katarsky, Anthony (MSP) 

Subject: 

FEMA / State Agreement 


I have five copies of the FEMA / State agreement for the Governor's signature. I am bringing them to a meeting at the 
Governor's Conference room late today so signatures unless you have changes. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[JOIN THE MSP^gn 
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GarzajOralyaJMSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Wednesday, January 20, 2016 1:50 PM 

MSP-SEOCSDEM 

FW: LegCongCall_Ke!enske_Jan20 

LegCongCalI„Kelenske_Jan20.docx 


Importance: 


High 


From: Banner, Shanon (MSP) 

Sent: Wednesday, January 20, 2016 1:15 PM 
To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCPIO 

Subject: LegCongCall_Kelenske_Jan20 
Importance: High 

Revised to include information on budget supplemental. 


Shanon Banner 

Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 


(JOIN THE MSP 



We’re on social media! Find all the ways you can connect with us at www.mi.gov/mspconnect . 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris {MSP) 

Wednesday, January 20, 2016 11:28 AM 
Manning, Peter (AG); Katarsky, Anthony (MSP) 
RE: End point ideas 


I believe some options are being drafted up so maybe stopping out would be good. 


From: Manning, Peter (AG) 

Sent: Wednesday, January 20, 2016 11:28 AM 
To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) . 

Subject: End point ideas 

When you gentleman have some time, I would like to talk to you by phone or in person. You guys have 
the crazier schedule, so let me know when you think you might have 15 minutes or so. I can come out for 
the afternoon briefing, if that is the best time. 

Thanks, 

Peter 

S. Peter Manning 
Division Chief 

Environment, Natural Resources, 

and Agriculture Division 

Michigan Department of Attorney General 

P.O. Box 30755 

Lansing, MI 48909 

(517) 373-7540 
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Garza^ralyaJMSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 20, 2016 11:26 AM 
GovCalendar 

Accepted: RDS/JA/EC/TSachs/HH/RB/BM/BN/KC/MBrown/NLyon/CKe!enske/GKrisztian 
- Meeting with Dr. Nicole Lurie, DHHS 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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GarzajOralya(MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 20, 2016 11:26 AM 
Higgins, Lori (MSP) 

Accepted: HLS Briefing at MSP 


detain this image 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) . 

Sent 

Wednesday, January 20, 2016 9:15 AM 

To: 

MSP-seocIgc; MSP-SEOCOPSC 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

Fwd: For Chris 


They may help with any donations. Someone follow up. 

* 

Sent from my iPhone 
Begin forwarded message: 

From: "Rathsburg, Kim" <Kim.Rathsburg@meiier.com > 

Date: January 20, 2016 at 8:04:46 AM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC@jnichigan.gov > 

Subject: RE: For Chris 

Hope these help. 
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29 

S. Center Rd. -Burton 

Mel Newhouse ■ 
Kevin Tenney 

MeLNewhouseOmeiier.com ■ 
KevinT ennevtfJmeiier.com 

810-744- 

4000 

FLINT 

42 

Gratiot - Saginaw 

Gregory Johnson 

Greqorv.Johnson2@meiier.com 

989-781- 

4644 

FLINT 

* 

43 

Titabawasee Rd. - Saginaw 

Scott Neff 

Scott. Neff@meiier.com 

989-790- 

5101 

FLINT 

44 

W. Hill Road - Flint 

Bill Brown 

Bill. Browntfjmeiier. com 

810-235- 

2700 

FLINT 

48 

E. Wilder Rd. - Bay City 

Andy Picard 

Andv.Picard@meiier.com 

989-686- 

7722 

FLINT 

108 

Eastman Ave. - Midland 

Tami Nowaczyk 

Tami.Nowaczvk@meiier.com 

989-839- 

5900 

FLINT 

187 

Hampton Twp Ml 

Joseph Smith 

Josebh.Smith2@meiier.com 

989-891- 

1500 

FLINT 

213 

Birch Run Twp 

Jeffrey Collet 

Jeffrev.Collet@meiier.com 

989-624- 

1600 

FLINT 

259 

Swartz Creek 

Terri Greenwald 

Terri.GreenwaldOmeiier.com 

810-635- 

1400 

FLINT 

282 

Alpena Ml 

Warren Richter 

Warren.Richter@meiier.com 

989-884- 

6100 

FLINT 

244 

•*.*.* .1 * ’ * * • . 

Davison 

Sandra Molosky 

Sandra. Moloskv@meiier.corn 

. 810-658- 
5400 

NORT 

DETR< 


Flint Market Director 

Shannon 

Kulback 

Shannon.Kulback@meiier.com 




Mid-Michigan Regional 
Director 

Brian Murty 

Brian.Murtv@meiier.com 
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meijer 

Kim Rathsburg | Inventory Control Analyst - Handbags & Accessories | Merchandise Planning 

Lena Meijer Building 

2350 Three Mile Road NW | Grand Rapids, MI 49544 | 989/2 
P: 616.791.3576 | F: 616.735.7620 
kim.rathsburg(S>meiier.com 


"Live ImperfectCy with Great Joy.” 


From: Kim Rathsburg fmailto:krathsburg(a>gmail.com1 
Sent: Tuesday, January 19, 2016 7:20 PM 
To: Rathsburg, Kim 
Subject: For Chris 


It would be the Burton, flint, or Davidson stores. 


NOTE: This electronic message and any files transmitted with it are confidential and intended solely for the use of the individual or entity to 
whom they are addressed. If you have received this message in ercor, any unauthorized review, use, disclosure, distribution or copying of 
this message is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the 
original message. Unless expressly stated in this e-mail, nothing in this message should be construed as a digital or electronic signature or 
writing. 


Garza, 


nralva (MSP) 


From: 

Sent: 

To: 

Subject: 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 20, 2016 7:14 AM 

To: MSP-seoclgc; MSP-SEOCOPSC; Katarsky, Anthony (MSP); Galbreath, Wendy (MSP) 

Subject: Fwd: SEOC Update 1/19/16 - Flint Water - Limited Distribution 


Sent from my iPhone 

Begin forwarded message: 

From: "Sachs, Tori (GOV)" < SachsT@michigan.gov > 

Date: January 20, 2016 at 12:06:34 AM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Subject: Re: SEOC Update 1/19/16 - Flint Water - Limited Distribution 

Just a heads up we have a big group of volunteers (about 30) who plan to arrive at the ARC center at 
11am. 1 believe they did reach out to ARC and were told to just show up but wanted to give you a heads 
up too. 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 


"A PROUD tradition of SERViCE through EXCELLENCE, INTEGRITY, and COURTESY." 



<SitRepl4 Flint Water.pdf> 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 19, 2016 7:38 PM 

To: 

MSP-EOC-MDEQ 

Cc: 

Brown, Melanie (DEQ); JICManager; MSP-EOC-MDCH 

Subject: 

Re: Photo of TDS Test 


We need to address this first thing. 

Sent from my iPhone 

On Jan 19, 2016, at 7:04 PM, MSP-EOC-MDEQ < MSP-EOC-MDEQ@michigan.gov > wrote: 
FYI — 

F/Lt. Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 


From: Ducharme, Mark (DEQ) 

Sent: Tuesday, January 19, 2016 6:54 PM 
To: Krisztian, George (DEQ) 

Cc: MSP-EOC-MDEQ 
Subject: Photo of TDS Test 

Just heard from a Sgt. at one of the PODs that several folks were complaining the bottled water is not 
good based on the test in the photo. I talked to Julia Pieper earlier today to make sure someone would 
be at the lab to prep the bottled and canned water that would be coming in around 1715. Ms. Pieper 
agreed to stay to receive and prep the samples. Hopefully results will be available by noon or so. Public 
messaging will be key once we have the results. The other thing the Sgt. mentioned is that the 
disgruntled residents were going to post on web site. Let's talk briefly after the results are 
received. Thank you. 

<201601 19_180030.jpg> 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 19, 2016 7:34 PM 

To: 

Smith, Paul (GOV) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

Re: person NG team 


I would think just the office but maybe Jerrold should know. 

Sent from my iPhone 

> On Jan 19, 2016, at 7:32 PM, Smith, Paul (GOV) < SmithP29@michigan.gov > wrote: 

> 

> Do you specific approval from the Governor himself or just our office? 

> 

» On Jan 19, 2016, at 7:31 PM, Kelenske, Chris (MSP) < KelenskeC(S>michigan.gov > wrote: 

» 

» Paul 

» 

» We are in need for warehouse support and would like to use NG personnel. This Person package for 30 days is 
approximately $30,300. 

» 

» I will need approval prior to moving forward. 

» 

» Sent from my iPhone 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 19, 2016 7:32 PM 

To: Katarsky, Anthony (MSP) 

Cc: Connelly, Ryan E LTC USARMY NG MIARNG (US); Randall, Chad D LTC USARMY NG 

MIARNG (US) 

Subject: Re: CEW 


I have pushed to the governor office for approval. 

Sent from my iPhone 

On Jan 19, 2016, at 7:19 PM, Randall, Chad D LTC USARMY NG MIARNG (US) 
<chad.d.randall.mil@mail.mil> wrote: 

Mr. Katarsky, 

Per our conversation I've come up with and estimate for the Soldiers to work the warehouse 
inventory issue. This 5 PAX package includes -E6, -E5, and -E4, for 30 days. The total is 
approximately $30,300. 

LTC Connelly, I used the same calculator as I did for the 200 pax. Mr Katarsky needed this • 
CEW tonight. 

Regards, 


CHAD D RANDALL 
LTC, IN 

G3-Current Operations 
Officers 17-48 1-8 182 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 19, 2016 7:31 PM 

To: 

Smith, Paul (GOV) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

person NG team 


Paul 

We are in need for warehouse support and would like to use NG personnel. This Person package for 30 days is 
approximately $30,300. 

I will need approval prior to moving forward. 

Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 19, 2016 7:02 PM 
GovCalendar 

Accepted: RDS/JA/EC/TSachs/HH/RB/BN/KC/MBrown/NLyon/CKelenske/GKrisztian - 
Meeting with Dr. Nicole Lurie, DHHS 
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Garza^Oralya(MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 19, 2016 6:46 PM 
Katarsky, Anthony (MSP) 

Re: Inventory Control Request 


I need the cost and numbers. 

Sent from my iPhone 

On Jan 19, 2016, at 6:45 PM, Katarsky, Anthony (MSP) < KatarskvA@rnichigan.gov > wrote: 

I discussed the request for NG warehouse personnel with Logistics. They indicated they are scheduled to 
be briefed in tomorrow. Please let me know if you would like me to take any action. 


Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-336-2686 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Keienske, Chris (MSP) 

Tuesday, January 19, 2016 6:39 PM 
Katarsky, Anthony (MSP) 

Re: Sen. Ananich 


What are they mapping? 

Sent from my iPhone 

On Jan 19, 2016, at 6:38 PM, Katarsky, Anthony (MSP) < KatarskvA@rnichigan.gov > wrote: 
Walt indicated they are about 35% of the way through. 


From: Keienske, Chris (MSP) 

Sent: Tuesday, January 19, 2016 6:33 PM 
To: Katarsky, Anthony (MSP) 

Subject: Fwd: Sen. Ananich 

Can you check with Jim T on this? 

Sent from my iPhone 

Begin forwarded message: 

From: "Ackerman, Darin (GOV)" <ackermand3 @,michigan. gov> 

Date: January 19, 2016 at 3:54:20 PM EST 

To: "Keienske, Chris (MSP)" <KelenskeC@michigan. gov> 

Subject: Sen. Ananich 

Hi Captain, 

I'm sitting in the Governor's SOS briefing to Senate Minority Leader Ananich and 
Jim made an inquiry regarding status on digitization of the water infrastructure 
mapping. Dick Posthumus is here as well and asked me to check with you to see 
if you would know. 

If I should make the inquiry elsewhere, please let me know. 

Thanks, 

Darin Ackerman, Deputy Director 
Legislative Affairs Division 
Office of Governor Snyder 
State Capitol 
Lansing, MI 48913 
Phone:(517)241-3950 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 19, 2016 6:35 PM 
GovCalendar 

Accepted: RDS - Daily Conference Call Re: Flint 
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Garza, Oralya (MSP) 


Kelenske, Chris (MSP) 

Tuesday, January 19, 2016 6:34 PM 
Starr, Scott (DTMB) 

Accepted: House Appropriations Committee 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 19, 2016 6:33 PM 

To: Katarsky, Anthony (MSP) 

Subject: Fwd: Sen. Ananich 


Can you check with Jim T on this? 

Sent from my iPhone 
Begin forwarded message: 

From: "Ackerman, Darin (GOV)" <ackermand3 @michi gan. gov> 

Date: January 19, 2016 at 3:54:20 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov > 

Subject: Sen. Ananich 

Hi Captain, 

♦ 

I'm sitting in the Governor's SOS briefing to Senate Minority Leader Ananich and Jim made an 
inquiry regarding status on digitization of the water infrastructure mapping. Dick Posthumus is 
here as well and asked me to check with you to see if you would know. 

If I should make the inquiry elsewhere, please let me know. 

Thanks, 

Darin Ackerman, Deputy Director 
Legislative Affairs Division 
Office of Governor Snyder 
State Capitol 
Lansing, MI 48913 
Phone: (517) 241-3950 
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January 20, 2016 




Flint Water Emergency Response 
Talking Points for Capt. Chris Kelenske 
Congressional/Legislative Briefing 


NOT INTENDED TO BE DISSEMINATED 
TO THE MEDIA OR PUBLIC IN THIS FORMAT 


Chronology 

• October 1, 2015: Public Health Emergency Declaration issued 

• December 14, 2015: State of Emergency declared by City of Flint. 

• January 4, 2016: Genesee County Board of Commissioners declared a local 
emergency 

o Genesee County also requested a Governor’s Declaration of Emergency 
with the local declaration. 

• January 5, 2015: Governor declared State of Emergency 

o State Emergency Operations Center activated in Lansing to coordinate 
state response 

o Joint Information Center (JIC) activated on January 6, 2016 in Lansing: 
moved to Flint on January 11, 2016 

• January 9, 2016: Water resource sites established at fire stations. 9 a.m. to 4 
p.m. on January 9, 2016 but 9 a.m. - 9 p.m. starting January 10, 2016. 

• January 12, 2016: Water resource teams began going door-to-door (4 teams) 

• January 12, 2016: Governor Snyder issued an Executive Order activating the 
Michigan National Guard 

• January 14, 2016: Governor requested Presidential declaration of emergency 
and expedited major disaster for Genesee County 

• January 16, 2016: President Obama approved the Governor’s request for a 
federal emergency in Flint. 

o Denied request for major disaster 


High-level Messages 

• Governor Snyder made resources available beginning in October for Flint 
residents, including free filters and testing; however we recognize the word was 
not getting out to residents or they didn’t know where to go, or have 
transportation. These obstacles have been overcome, and I’ll be talking about 
the progress we have made on today’s call. 
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We are increasing our efforts/numbers each day on the ground. As of this 
morning, 22,129 homes in the City of Flint were either visited by a water 
response team, comprised of city, county and state personnel, American Red 
Cross and volunteers, or the resident has visited a water resource site to pick up 
these resources. 


Our primary mission continues to be ensuring all Flint residents have access to 
safe water and are aware of the information and free resources available to 
them, which include bottled water, water filters, replacement cartridges, water 
test kits. 


Our door-to-door teams ensure every resident is offered a free filter, replacement 
cartridges, bottled water, and water testing kit. 


Since January 9, the following resources have been distributed to residents, both 
at the water resource sites and by water response teams, in addition to 
donations: 

o More than 77,700 cases of water 
o More than 69,700 water filters 
o More than 16,600 water testing kits 

Door-to-door efforts continue to increase. Between today and tomorrow, an 
additional 180 additional National Guard soldiers and airmen are joining water 
response teams going door-to-door in Flint delivering water supplies. 


In addition to door-to-door efforts, we continue to maintain five water resource 
sites open from daily 9 a.m. to 9 p.m. 

o These sites are now staffed by National Guard soldiers, which has freed 
up American Red Cross volunteers to join the door-to-door teams. 


We are continuing to bring all state resources to bear to protect public health and 
safety. 


All of the resources I have mentioned can be found by visiting 
www.michiqan.gov/FlintWater . calling 2-1-1, or visiting www.helpforflint.com . 



Volunteers and Donations 


• There continues to be great cooperation on the ground in Flint by many local 
agencies, from the city and county to churches and public, private, and non-profit 
groups to help with this effort. 

• The American Red Cross, United Way, 2-1-1 , Michigan Community Service 
Commission, and many other organizations have assisted with water resource 
distribution efforts and the donations management process. 

• The American Red Cross has established a volunteer reception center for those 
wishing to assist with ongoing efforts to distribute water, water filters, 
replacement cartridges and water test kits. 

o The Volunteer Reception Center is located at the Red Cross office at 1401 
S. Grand Traverse St. in Flint. 

o This week, the Volunteer Reception Center hours are: 

■ Monday - Friday, 9 a.m. to 7 p.m. 

■ Saturday, 9 a.m. to 2 p.m. 

■ Sunday, 12 p.m. to 5 p.m. 

• Material and in-kind donations of cases of water bottles, gallon jugs and larger 
containers of water can be dropped off at the below locations. 

o Donations of 1 00 cases or less: 

■ Catholic Charities Center for Hope, 517 E. Fifth Ave, Flint 
Monday - Friday, 9 a.m. - 4 p.m. 

■ Red Cross, 1401 Grand Traverse, Flint 
Saturday - Sunday, 9 a.m. - 4 p.m. 

o Donations of 100 cases or more, pallets of water or donations in one semi- 
truck: 

■ Food Bank of Eastern Michigan, 2300 Lapeer Rd., Flint 
Monday - Friday 8 a.m. - 4:30 p.m. 

o For extra-large donations, such as multiple semi-trucks, delivery 
arrangements can be made by emailing Janet Hunter at 
hunteri8@michiqan.gov . 

o In-kind donations include labor to install filters and trucks to deliver 
materials. All in-kind donors should contact Janet Hunter at 
hunteri8@michiqan.gov . 
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Federal Support 

• President Obama’s approval of a federal emergency in Flint provides emergency 
relief in the form of bottled water, water filters, filter replacements, and water test 
kits. The period of assistance is up to 90 days. 

• In addition, the state has been working with the Federal Emergency Management 
Agency (FEMA) to coordinate an interagency recovery plan with other federal 
agencies to provide resources to Flint. 

o Coordination includes identifying federal agencies that have programs, 
authorities and/or technical expertise that could be utilized in the ongoing 
response and recovery efforts in Flint to be made available. Such federal 
agencies may include the Department of Health and Human Services, 

. Environmental Protection Agency, Department of Housing and Urban 
Development, and Army Corps of Engineers. 

• With the emergency declaration in place, we’ve been notified the U.S. 
Department of Health and Human Services has been designated the lead federal 
agency responsible for coordinating federal government response and recovery 
efforts. 

• Chief of Staff Ben Goldhaber of the Assistant Secretary for Preparedness and 
Response (ASPR) is on the call and will give an update. 
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INFORMATION - IF ASKED... 


Supplemental Appropriation Request 

• The State Budget Office has assembled an emergency supplemental budget request 
for the current fiscal year to address the immediate funding needs for the Flint water 
crisis. 

• The supplemental request was put together by reviewing the financial needs 
submitted by various state agencies as well as the City of Flint. 

• The total amount of the supplemental request is $22.6 million from the general fund; 
when federal and restricted funds are included, the supplemental request totals $28 
million. 

• While we know that more money will be needed to address the water crisis in Flint 
for the long term, this supplemental funding will provide the immediate financial 
support that is necessary. 


Possible Lead in Bottled Water Issue 

A few residents have raised concerns about lead being present in the bottled and 
canned water that is being distributed through the water distribution sites. 

We believe these concerns might originate from individuals using a total dissolved 
solids test strip in an attempt to test for lead. This test strip does not measure lead, and 
therefore would not give an accurate result. 

« 

However, we take every concern seriously, and therefore the DEQ is expeditiously 
testing the bottled and canned water being distributed in Flint to ensure it is lead free. In 
the meantime, we have taken the extra steps to hold back product bearing similar 
product codes until the test results come back. To assure incoming product is lead free, 
we will begin testing batches of new product and are working with the manufacturer to 
assure product integrity moving forward. 
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Water Resource Site Locations 


• Water resource sites are open daily from 9 a.m. to 9 p.m. and are located at: 

Fire Station #1 
310 East 5th St. 

Flint, Ml 48502 

Fire Station #3 

1525 Martin Luther King Ave. 

Flint, Ml 48503 

Fire Station #5 
3402 Western Road 
Flint, Ml 48506 

Fire Station #6 

716 West Pierson Road 

Flint, Ml 48505 

Fire Station #8 

202 East Atherton Road 

Flint, Ml 48507 


Filters 


• When used properly water filters remove 99% of lead in water. Residents are 
urged to use filtered water for drinking, food preparation, brushing teeth and 
watering pets. Unfiltered water may be used for bathing and cleaning. 

• One filter and one replacement cartridge are being provided per household 
initially. Each filter is good for approximately 1 00 gallons of water. The filter has 
an indicator on it that will turn from green to red when it needs to be replaced. 

• The filters have a two to five-year, non-replaceable battery that operates the 
indicator light. 

♦ 

• There is a detailed video posted on www.michigan.gov/flintwater that explains 
how to properly install a water filter cartridge. An instruction sheet also has been 
provided to 2-1-1 to share with those individuals without internet access. 
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Resources for homebound individuals 


• 2-1-1 is collecting a list of limited mobility or homebound individuals needing 
home delivery of water resources and is providing that information to the 
Genesee County Sheriffs Department, who is making these deliveries. 

• The Plumbers and Pipefitters Union has agreed to provide free water filter 
installation to homebound residents needing assistance. This is also being 
coordinated through 2-1-1. 


Water Bills 

• The City of Flint is responsible for issuing water shut-off notices for non-payment. 
Per the Mayor, the city has put a halt on all notices or disconnections. Shut off 
notices have not been mailed since the beginning of December. 

• The city advises that there has been no disconnection of service for nonpayment 
on an active account since August 7, 2016. 

• The City is currently reviewing its policy on shut off notices in light of the declared 
emergency and amended preliminary injunction order issued on January 1 1 , 
2016. 

• The City has a legal obligation to bill for services provided by its utility services 
department and to maintain operation of both with water and sewer systems. 

• Water payment inquiries should be referred to the City of Flint. 
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From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 19, 2016 3:23 PM 

To: Sachs, Tori (GOV) 

Subject: Re: Website 


i don't know. Just sounded like a good idea. 


Sent from my iPhone 

On Jan 19, 2016, at 3:20 PM, Sachs, Tori (GOV) < SachsT(5>michigan.gov > wrote: 
What kind of skills are we looking for? 


On Jan 19, 2016, at 3:06 PM, Kelenske, Chris (MSP) < KelenskeC(5>michigan.gov > wrote: 
What about adding in the volunteer portion a box to list special skills? 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
<image001.png> 

<image001.png> 
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Ga rza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 19, 2016 3:06 PM 
Sachs, Tori (GOV) 

Website 


What about adding in the volunteer portion a box to list special skills? 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY " 


JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 19, 2016 2:53 PM 

To: 

MSP-SEOCOPSC 

Cc: 

MSP-seoclgc 

Subject: 

FW: Help for Flint 


— Original Message — 

From: KG fmailto:kennyg402(5)aol.com1 
Sent: Tuesday, January 19, 2016 2:47 PM 
To : Ke lenske, Ch ris (MS P) 

Cc: ken@omaharapidresponse.orE: Ronald Fletcher 
Subject: Help for Flint 

Dear Captain Kelenske, 

I am ken gruber here in Omaha. I have been in public safety and working with NEMA/FEMA for over 30 years. Bryan 
Tuma gave me your name as a contact in Michigan. 

I want to introduce you to my friend. Dr Ron Fletcher from Ohio. 

Dr Ron contacted me about the water contamination problem in Flint. There may be a solution to the problem there and 
I wanted to connect the two of you. 

I hope and pray something can be done ASAP. 

Thanks for your time and consideration. 

Ken 


Sent from my iThingy 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 19, 2016 2:06 PM 

To: MSP-SEOCSDEM 

Subject: FW: SEOC Update 1/17/16 - Flint Water - Limited Distribution 

Attachments: 20160118_Response_Team_Activities_Side_by_Side.pdf; SitRepl3 FlintWater.pdf 


From: Kelenske, Chris (MSP) 

Sent: Monday, January 18, 2016 9:10 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV); 'snyderrll@michigan.gov'; 'calleybll@michigan.gov' 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 

Subject: RE; SEOC Update 1/17/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY -LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/18/16 - 14 th Day (13 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) and PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential Emergency declaration. 

• Complete appeal for Presidential Major Disaster Declaration denial. 

Attached Documents: 

• SitRep 13 

• Side by side comparison of homes with filters January 13 th compared to January 18 th . This should be hitting the 
media tonight. This took longer to create than I wanted but is the image I have wanted to show progress of 
getting filters in to the field. 

Status on Governor's request letter to the President: 

• Appeal in process. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o Wewillhavi state/local agency, type 3 teams ), with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team, 
o NG will be bringing in personnel to prep for surge. 

Items to Note 

• Beginning tomorrow the operational periods will be 7 days long. 

• The CDC/ATSDR (Agency for Toxic Substances Disease Registry) has deployed a team to Michigan. 

• An Arabic version of the palm card was reviewed and approved. This was developed via Arab American and 
Chaldean Council. 
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• Deployed . state/local teams and 10 ARC Flint Water Response Teams to the field today. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Cost analysis to investigate if it would be more cost effective for FEMA to purchase water vs the SOM. 

• ARC news release concerning the Volunteer Reception Center (VRC) sent out today. 

• Media availability conducted today at 3pm at the VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three direct reports of bottled water testing positive for lead. DHHS 
SEOC Desk and DEQ SEOC Desk was able to contact two of the callers. The Zero Water filter (pitcher) has a handheld 
test device so people know when to change the filter. This TDS Meter measures dissolved solids (it is not a lead 
test). This was explained and we are going to work on messaging to ensure this does not cause issues. Dissolved 
solids are in all water. The water from the callers is going to be tested and a case of water from one of the 
companies will also be sent to DEQ. for testing. Brands are Spartan Spring Water and Canned Water for Kids. The 
filter company is also going to work on messaging and work with us on this matter. 

• Information reported to the JIC: 

o As of 1/17/16 as of 5 pm (start date was Tuesday, 1/12/16) 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 37,313 

b. Filters 53,713 

c. Filter cartridges 169,520 

d. Test kits 7,379 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 82,992 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

* 

5. Teams going out tomorrow: 

a. i State ) type 3 teams — Goal tomorrow 300 homes per team 

. b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Continuing to work with faith based organization to distribute resources. 

• Working with colleges to obtain volunteers for canvassing. 


Chris 


Update 1/17/16 - 13 th Day (12 th Full Day] After Governor's Declaration of an Emergency 
Mission focus for the dav: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 
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• Continue door to door/Flint Water Response Teams (FWRTs), PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential Emergency declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will need to ask for the Individual Housing Program but that is 
something I will work on with FEMA. 

• Major disaster declaration denied. The appeal is being developed with a draft to Paul Smith by later afternoon 
1/18/16. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams > ,, with a goal of 300 homes per team, 

o We will have 12 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

Items to Note 

• Deployed :• state/locai teams and 10 ARC Flint Water Response Teams to the field today. 

o 4,963 homes visited today. 

01/16/16 


01/17/16 


• Information reported to the JIC: 

o As of 1/17/16 as of 7pm (start date was Tuesday. 1/12/16) 
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1. 16,353 homes visited by the FWRTs to date. We believe we have ~24,000 homes with filters; still trying to 
validate. This is from the data we received from prior to the SEOC activation (trying to validate the data) plus 
the PODs and door to door operations since activation. 

2. Distributed: 

a. Number of cases of water 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. . State s) type 3 teams — Goal tomorrow 300 homes per team 

b. 12 ARC (2-4 folks) type 5 teams- — Goal tomorrow 100 homes per team 

Local EOC 


Operations: 

• Facilitated activation of the Genesee County/Genesee Health System MOU for mental health services. 

• Coordinated supplies for distribution to students at the U of M Flint campus. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound population. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/16/16 — 12 th Day (11 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement following the Presidential Emergency declaration 

Attached Documents: 

. • SitRep 11 
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Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer (FCO) is David Samaneigo (Sam) who has been my 
LNO from FEMA. We began discussions on a transition to FEMA support last night His team is headed to Ml at 
this time and we will have our first coordination meeting on Sunday. 

• The request for a Declaration of a Major Disaster was denied. FEMA advised this event does not fit the legal 
definition of a major disaster (natural incident or fire, flood, or explosion). This information has been provided 
since prior to the event to elected officials in Flint and the legislature. We are reviewing the chances for an 
appeal and I have already discussed this with the FCO. 

Kev items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have ) state agency, type 3 teams i, with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

• I will be back on duty Sunday. 

• We have been working with some of the churches. Contact was made with 14 churches for Sunday 
distributions. Interaction with the pastors has been very positive. 

• A logistics briefing will be provided to see how many more teams we can put in the field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed state teams and 10 ARC Flint Water Response Teams to the field today. 

• DEQ sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to obtain future sample sites. 

• The Freeman School pilot was delayed due to some parts not arriving as scheduled. Testing was to be done Sunday 
but may not occur until Monday. 

• NG will have a total of I personnel in the PODs for distribution. Mission has not changed. 

o NG soldiers have been in the PODS, i more processing in tomorrow with start date of 1/18 in the 
PODS. The TAG and I will be discussing future use of NG personnel door to door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date was Tuesday, 1/12/16) 

1. 11,324 homes visited by the FWRTs to date. We believe we have ~24,000 homes with filters; still trying to 
validate. This is from the data we received prior to the SEOC activation plus the PODs and door to door 
operations since activation. 3,850 homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. .Test kits 28,901 
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5. Teams going out tomorrow: 

a. State s) type 3 teams— Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 


Operations: 

• Provided direction to Operations and Logistics Section to initiate water sample collection at PODs. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
churches were supplied with water, filters and test kits. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Station #6 (POD) has associated safety concerns due to proximity of street and lack of suitable parking. We are 
working to resolve. 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV); 'snydemll@michigan.gov'; ’calleybll@michigan.gov’ 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 

Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/15/16 - 11 th Day (10 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics plan and adjust as needed 

•. Continue with door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential Declaration of a Major Disaster and Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. Numerous calls and meetings took 
place between me and FEMA today. 

• When we get the deciaration(s) ... I will set up a legisiative/congressional call to explain and provide bullet points 
as to what programs we will received. The Federal Coordinating Officer assigned will also be with me to answer 
questions. This has helped in the past. 

Kev items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams i* . with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams {2-4 personnel), with a goal of 100 homes per team, 
o A pilot team was used to test our logistics plan today and with 60% strength they had 160% output (830 
homes). 
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I will be off tomorrow but available by cell. Tony Katarsky will be SEOC State Director. I will be back in on Sunday. 


Items to Note 

• LT Gov visited the local EOCand SEOC today. He was able to hear our final briefing for the day. 

• Held a short session managing stress with SEOC staff. Two handouts were put in MICIMS for all state and local 
personnel to view. 

• Deployed 10 state teams and 5 ARC Flint Water Response Teams to the field today. 

• Standing requirements were created for the JIC so we can get information to the media every day. Below are the 
current ones we have in place and we should have something out tonight according to the JIC. 

o As of 1/15/16 as of 7pm (start date was Tuesday. 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe we have ~24,000 homes with filters but are trying to validate that 
information. This is form the data we received from prior to the SEOC activation plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups {This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 44,688 (additional 12,884 donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. ) State ,ype 3 teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 

Home Deliveries: 

• Still receiving lists from the Valley Area Agency on Aging (VAAA) on home deliveries and forwarding these to the 
Sheriff's office. They are going through a lot of homes. 120 out of 125 homes were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse today. Fire station 6 traffic was congested and that was 
during a "slow" time. The National Guard is identifying what is needed to alleviate this. MSP is working on 
providing uniform presence as needed. An additional iPad at each location will hopefully help relieve the 
amount of time that people are spending at the distribution sites. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
requests from churches were made and I approved the locations so they could be ready for Sunday. Lt. Roach 
was told by one of the pastors that he met with the Gov today and expressed how much he appreciated the 
efforts put forth. We should have 14 for this Sunday. We are working on how we can increase this output. 
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• Still concerned about people going to every fire station and collecting water/filters. NG personnel observed 
vehicles with several cases of water an overheard saying they were heading to the next station. Some people 
were helping themselves and taking more than one case at a time. Per the NG they cannot physically stop 
people from doing so. The NG is going to try to change staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide a specific contact person. They are also going to 
help with traffic issues at the PODS. Will ask Flint PD to provide a presence when water is off loaded at a POD to 
help prevent people from "helping themselves." 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/14/16 - 10 th Day (9 th Full Day) After Governor's Declaration of an Emergency 

m 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse space/begin to move supplies from GCCARD to 
new warehouse 

• Continue with door to door teams and finalize planning for future team use 

• Submit request for a Presidential Declaration of a Major Disaster and Emergency 

• Continue to work on long term recovery items (DHHS, DEQ, MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. I had a lengthy conversation with the 
FEMA Region V Administrator reference the request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with additional teams. Teams continue to focus on the high 
lead level areas and additional data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be needed to put filters in all homes within 3 and 5 
days will be completed. Analysis will be done to see in NG personnel may be needed to finish in quicker manner. 

Items to Note 

• DEQ was notified of the number of homes who are willing to have them take additional samples in the future 
(current number (114). This question was added to the App being used by the Water Response Teams. Data will be 
provided when needed. 

/ 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to consolidate all resources in one location. Tomorrow will 
be the first day of full implementation of our logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 

• Michigan Association of Broadcasters is sending PSA to radio stations. 

• Coordinating with Red Cross on volunteers for weekend. 
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• Deployed 8 Water Response Teams to the field today (approx. 120 volunteers). 78 Red Cross volunteers active 
across the operation today. 

• National Guard is ramping up to have 3 soldiers per shift at each POD tomorrow. Will also have a Public Affairs 
Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. The visit went well and he seemed happy with 
the number of staff working the Flint event. He tweeted out a message indicating there is still a lot of work to be 
done but all are working hard. 

• DHHS 

o The Community Health Emergency Coordination Center (CHECC) is working on the following: 

■ A nutrition plan 

■ Education materials, messaging, and working with local agencies 

■ Developing a community assessment for disaster behavioral health services. 

• Lined up the delivery of filters to two large apartment complexes and a student housing complex. 

• We have the list of individuals needing home service (additional contacts will be sent to the Ops Chief at the Local 
EOC each day at 4:00). Info will be provided to the sheriffs office for action. 

• Water Response Team Numbers (this is not the total of homes with filters — I will provide that number tomorrow but 
it appears we have filters in over half the residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

Total Homes 

3417 

394 

653 

2370 

Resources 





Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/13/16 — 9 th Day (8 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: . 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse space 

• Continue with door to door teams and finalize planning for second wave increase (+15 teams - total for 1/14/16 
will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 
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Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions collected as of 6:00 pm on 01-13-16 

• Current timeline: 

o First draft completed and ready for review by State Department Directors (including the Attorney 
General) by 11:00 am on 01-14-16 

o State agency reviews due back by 1:00 pm on 01-14-16 for revision of the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14-16 for review and forwarding to the Governor for 
final review 

o Final draft (based on Governor's review) submitted to FEMA Region V Administrator by no later than cob 
01-14-16 but hopefully sooner. FEMA is aware and ready to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible under the Stafford Act including Public Assistance, Individual 
Assistance, Hazard Mitigation, FEMA's coordination of assistance from other Federal agencies and direct 
assistance from FEMA 

• The letter will also request potential direct reimbursement from other Federal agencies such as EPA, CDC, HUD, 
DHHS and SBA 

• This request is in coordination with the request for Non-Stafford Act federal assistance already requested and 
received by the State (technical assistance and administration, but no direct reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual Assistance to homeowners for household repairs 
(repair and/or replacement of water service lines and Other Needs Assistance to reimburse for water filters, 
bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public Assistance is not as likely as it is mostly replacement 
of publicly owned water distribution lines (and not the direct result of damage from a natural cause) 

• If Stafford Act assistance is denied (Public Assistance, Individual Assistance and Hazard Mitigation) FEMA could 

still provide coordination of assistance from other Federal agencies if the President declares a disaster (or 

emergency) for the State of Michigan 

■ 

Key items for tomorrow to note are: 

• The door to door teams will continue at 9 a.m. - 5 p.m. Thursday morning and continue through the weekend. 

% 

• We will continue to ramp up door to door operations with additional teams. Teams are focusing on the high lead 
level areas and additional data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 1/17/16 at 1:30 at the Heavenly Host Church of the 
Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 0845. I am meeting with him and his Chief of 
Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to include Fire Station PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams needed to get all citizens filters in their homes in 5 

days / 3 days. 

• We are standardizing team structure and supply deployment to increase efficiencies. Mission Ready Package (MRP) 
specifications will be sent out for other entities to assist with door to door. They will then be able to arrive as a 
MRP, get supplies, receive a mission location and deploy. 
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• 5 Water Response Teams were in the field again today. Below are the numbers from the 2 days of just the Water 

Response Teams (there are paper copies with data still to be entered from the PODs). I was just briefed by the ARC 
logistics planner and there are efficiencies we can put in place to increase homes touched per day. The next version 
of the app will provide more granular details. Additional 30 tablets were configured by DTMB today for field 
implementation to include use in the PODs. 



Total 

1/12/2016 

1/13/2016 

Occupied Homes 

533 

242 

291 

Vacant Homes 

238 

152 

86 

Total Homes 

771 

394 

377 

Resources 




Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 


■ 

Future sample test site 

62 

28 

34 


• We show 17,276 residences with filters (this does not include data entry to be completed from POD or other 
locations). 

o We have 35,378 service hookups but with apartments, multi residence dwellings, etc we would be around 
45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a brief and I approved the plan forward. The current 
plan includes: 

■ Mission -A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 effective tomorrow and this will increase) 

• Local EOC "Hot Shots" (these are calls for functional needs, unable to get to a POD location 
due to ??, etc). Personnel dispatched with supplies. 

• Local EOC support for other local requests (Faith based for distribution, etc.) 

■ Three warehouse locations at this time 

■ How to better leverage ARC resources 

• Supplies -Daily Numbers 

o Replacement Cartridges - 30,700 delivered, 
o Water (cases) - 19,1 52 cases delivered 

• Budget projection completed and will be submitted to SBO for review. 

s 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and Genesee County Sheriff command and deputies in 
effective and efficient deployments for distribution efforts, 
o Great attitude and efforts by uniforms and volunteers to make important contributions to the City of Flint 
on water response team deployments. 

o Clear direction and coordination in the field of supply teams by lieutenants and troopers. No 
confusion. Clearly defined roles. 


14 




All personnel continue to be fully committed to fixing this as quickly as possible. 
Chris 


Update 1/12/16 - 8 th Day (7 th Full Davl After Governor's Declaration of an Emergency 

1 apologize in advance for the length of this report. With the supply issues we had the last couple of days I wanted to 
share our inventory plus what we anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added to teams from the Sheriff's Department) 

• Increase collaboration and messaging of collaboration with local agencies (specifically the Sheriffs Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 
Kev items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National Guard. Mission will be to relieve ARC volunteers at 
the PODs (Fire Stations) which will free up the ARC volunteers for door to door activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the Federal Emergency Management Agency 
(FEMA) to bring together and identify other federal agencies that may have programs and funding that could be 
dedicated to assisting Flint as part of an interagency recovery plan. One of the existing LNOs has been identified as 
the POC for this. He will be a great liaison for the FWI ACC. 

• The door to door teams will continue at 0830 Wednesday morning and continue through the weekend and ramp up 
door to door operations with additional teams. Teams are focusing on the high lead level areas. 

• We will look at all commodities and see where we are and where we need to be while working with the ARC logistics 
specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 1/12/16 (109 pallets) 
o Ordered: . 

■ 19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 pallets) 

• 1/3 is going to GCCARD and the rest is going to the new warehouse 

■ 12,768 cases to arrive daily beginning Thursday through Saturday (177 pallets a day) 

• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to GCCARD 

• 2,000 - Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single pack) 

• 8,000 - Brita filter replacements (two pack) 
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o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts -To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 -PUR Vertical faucet mount 

• 2,500 - PUR Horizontal mount 

■ Replacement Filters -To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR replacement filters (’3 pack) 

• 10,000 - PUR replacement filters (single pack) 

■ PUR Combination Pack -to be delivered to GCCARD on 1/13/16 (Wednesday) 

• 10,700- PUR combo packs 


• To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 1,300 - Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 11,000 - PUR vertical faucet mount 

■ 1,500 — PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000- Brita adv faucet mount white 

■ 12,000 -Brita adv faucet mount chrome 

o Replacement Filters - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 117,600 - PUR replacement filter 


• Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 

o 1000 additional unassembled kits have been ordered to be delivered at GCCARD (no ETA yet) 
o 10,142 unassembled kits to arrive at GCCARD early next week 

• Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse obtained, 
o Accepting commodities beginning Wednesday, January 13 

• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC today as requested. I outlined what her mission 
was and how I saw the progression forward. This logistics planner will assist in streamlining the inventory 
and distribution process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely well. There were a few issues that were quickly 
addressed. One related to how form fields should be filled out. Another was getting styluses for teams so 
that they don't have to remove their gloves in the cold. All very simple to fixes, 
o We are working on version 2.0 so this can be used at the PODs 

o We should be able to greatly optimize distribution in the near future as we mapped the active water 

subscribers from Flint's DPW and are adding them to the field team members apps. Of the ~56,000 possible 
addresses, this reduces the number of possible homes to visit down to ~29,000. 
o Notes from the field commander: 

■ "Today we started out the day using two groups that consisted of approximately 10 people in each 
group. We eventually combine groups with Genesee County Sheriffs group and they brought two 
more groups with approx. 10 people (Local UAW) in each group. This made us a lot more efficient 
and we were able to set up a game plan. Tomorrow I feel we will be more efficient and we will have 
a better plan in place to get the maximum output out of our resources." 
o In the end, there were 394 total home visits with the following breakdowns: 
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• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received as of 4:45 pm. 

• Logistics made contact with Comcast and will be supplying them with filters and replacement cartridges for their 
deliveries in their work trucks as they make services calls. They will follow our procedures for reporting (our 
checklist). 

Chris 


Update 1/11/16 

The focus today was the media event and getting the supplies and logistics on track. Most of the activity today was 

working on logistics for the water and other supplies. 

Attached Documents: 

• SitRep 6 

Kev items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is reported that troopers are going to the door but 
DHHS employees are the lead with a troop car nearby. 

o State and local GIS created an App today for the teams to use tomorrow but I see potential use at 
distribution sites. 

o The App data will be used for our maps as we survey the public/distribute supplies and we will be getting 
real time metrics through the site from the field send back to the SEOC. We are using Android tablets 
tomorrow but in the future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water longer than 30-45 minutes. This site was ~2 hours 
without water and part of that was the truck went to the wrong station. Trucks were sent as soon as the local EOC 
was notified. 

• We also did not receive a DHHS shipment that was to come in which caused some filter delivery issues. 

• Supplies are limited at this time; however, we are getting our shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late development so the SitRep indicates half the amount) 
of water every day starting tomorrow. We are still working with other distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff with be with her to shadow and help. We are 
turning warehouse logistics over to ARC logistics. We are moving tomorrow to a process that has a distribution 
center (GCCARD) and a warehouse that is 100,000 square that will maintain mass quantities. Staff has continually 
been placing orders for supplies to ensure we get a head of this. The intent is to keep the warehouse full so we do 
not have these continual issues of supplies. 

• Began mapping lead service lines (anticipate having draft of lead service lines Friday). 

• Coordinated with local IT managers overseeing filter tracking system to streamline data collection. 

Local Emergency Operations Center 
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• Working to coordinate resources at the local level to maintain adequate supplies at all PODs. . 

• Demand has exceeded supplies and supplies are moving rapidly from PODs today. Working to make sure POD 
managers notify us when they start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory reporting from the PODs. 

• Discussed potential long term water sources between local EOC and SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request deployment of City representative at local EOC. 
Chris 


Update 1/10/16 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for Tuesday) 

I have a local EOC section listed below but state personnel are heavily engage in management of both locations. We 
occasionally hit some road bumps with this event but all personnel are working well together to accomplish our goals 
(especially state agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have been developed from our discussions that hopefully 
helps put this in more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with city of Flint and county of Genesee 
are working to get water, water filters, and testing kits to the affected population. In conjunction, the state will 
coordinate with federal agencies to ascertain what resources can come to bear to help mitigate the issue. 

2. If asked about a federal declaration from FEMA, we need to articulate the definition of major and emergency 
declaration and state or note to ourselves that it appears to not qualify; however, there may exist opportunities 
to leverage federal assistance from some agencies (i.e....EPA) under their own authority to help address this 
issue. . 

• We need to really manage expectations on the potential for a federal dedaration...not that we will not go 
after one but it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any "nature catastrophe (including hurricane, tornado, 
storm, high water, windriven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, 

mudslide, snowstorm, or drought) or, regardless of cause any fire, flood, or explosion causes damage 

of sufficient severity and magnitude, to warrant major disaster assistance. to supplement the efforts 

and available resources of States, and local government. " 

• An emergency declaration is "is any occasion or instance for which, in determination assistance is 

needed to supplement State and local efforts and capabilities to save lives and protect property and public 
health and safety or to lessen or avert the threat of a catastrophe " 

o This is limited to immediate and short-term assistance (I hate to put times on this but short-term is 
like 3 weeks), essential to save lives, protect public health and safety and property. 

• Severity of the situation is "A finding that the situation is of such severity and magnitude that effective 
response is beyond the capability the state and affected local governments, and that the state requires 
supplementary f ederal emergency assistance to save and to protect property.... 
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• Nature of assistance for Emergency Declaration is for "Debris removal, emergency protective measures, 
direct federal assistance ... . " 

o Debris Removal = self-explanatory and we do not have this 

o Emergency Protective measures = water, commodities, transportation (remember ... to supplement 
what the locals and state are already doing if we need more) 
o Direct federal assistance= what specific type of work is requested, and what are the reasons why 
the state/local government cannot perform or contract for performance. Essentially what is the 
need that state/local govt cannot provide. I can see this being something we need but we may be 
able to get this outside a federal declaration under the federal agencies own authority to help 
address this issue. 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts {1/11 0800 -1/13 0800 operational period). Our objectives are as follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 

9. Enhance situational awareness and common operating picture of all activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement filters, information sheets, and water test kits delivered as requested 
by each pastor/reverend on Sunday. We did not think we could get them water due to the limited time but we did 
end up getting water to all 9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will continue with those hours until further notice 
(Staffing is in place until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well and the spirit of collaboration 
between local, state, non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact personnel from DHHS. 
o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and supplies. G-CARD is identified as 
temporary location but we are moving toward a state run warehouse operation (looking at private sector partners 
to assist, especially with the warehouse management side). 

o GCCard is large enough, centrally located and comes staffed. GCCard has 75,000 sq ft with warehouse 
managers to assist with tracking resources coming in and out. 

• GIS will provide us daily updates of how much was distributed each day but note we have a delay in data entry from 
delivery to entry in the GIS system. Over the weekend there was a problem locally with staffing to get this 
completed. A solution is in place and will be implemented so we get timely data. Distributed to date (as of 1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
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o 2500 Lead Testing Kits 

- • Establishing and tracking of resources is a priority. Staffing has been assigned to get a good handle on these to- 

ensure distribution sites maintain an appropriate level of inventory. I have requested trigger points get put in place 
so we do not get below certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and our logistics chiefs will connect 
first thing this week. 

o We have ordered an additional {expedited delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and working with MAB. 
o Requested JIC to contact Comcast and Dish Network for availability for continuous running of filter 
install/replacement and test kit video. 

o A news release will likely going out tomorrow regarding canvassing in neighborhoods. Continued social 
media messaging. 

■ Tuesday -embed state PIO with one of the canvassing teams to liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

I am providing you some information on some issues we ran into at the PODs. This has been addressed with additional 
state resources and processes put in place so we do not run out of resources. Public concerns/complaints have not been 
brought to my attention at this time. Staff is working very hard to ensure we do not run out of supplies at the PODs and 
they understand the consequences. No one in the Local EOC or State EOC is happy the follwoing occurred and I felt you 
should know in case it is brought up. Again, I believe we have fixed this and 1 take full responsibility for any supplies not 
being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while the truck was unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, replacement filters delivered around 7:30. Had to pick up 
replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to find additional trucks because 
DTMB drivers were over hours. The ARC stepped up and found a truck to go and pick up a pallet of water and 
deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock these because City facilities 
were closed and could not reach anyone. 

Station 6: 

• . Around 5:00 ran out of water, filters, and replacement kits. Replacement kits were delivered around 

7:30. Additional water and filters were delivered after 9:00 due to the DTMB drivers heading back to 
Lansing. Food Bank was called and had to get drivers in to operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays occurred with weather conditions and needing to use last minute 
. sheriff EOC staff to load due to issues with City workers. City workers were scheduled to help and left around 
7:00 without helping. 
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• 2 pallets of water were dropped off in the afternoon and within 1 hour were gone. This was much faster than 
we expected. On 1/9 they didn't go through 2 pallets of water at any station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which caused an unanticipated amount of 
people obtaining water. There was also a report of 1 person walking out with 2 cases of water and trying to sell 
in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers but this information was not received as to the 
status throughout the day. Early inventory of supplies took between 1 hour-1.5 hours to receive in the EOC. We 
were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the fire stations. 

Storage: 

• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy 1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans outlined above and attended 
the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely helpful in getting last minute 
operations set up. 

Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only contains some items worked on today and while the 
format in the attached SitRep is not perfect (it is created automatically by MICIMS) it does contain a lot more 
information you may want to read. I also attached one of our maps. It is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these and at this time there is a delay in 
the upload of address data but we are working on it. We have a ways to go to get filters in every home but this will help 
direct us to those who need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, and water test kits. While only 
open today until 4 p.m., tomorrow and until further notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 
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211 has some issues with call load but it is being worked on. 2-1-1 Director contacted MDHHS PIO to discuss/resolve 
caller wait times and messaging. We anticipate an increase in activity tomorrow in 211 calls so we requested and 
received an increase to staff 211. 

We are shifting tasks the SEOC took on that are handled more effectively and efficiently at the local EOC, We have 
established command and control in their EOC. We are running things there but that is not being made public. We 
are doing this in partnership but we are clearly handling the operation with state personnel oversight. 

A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a Presidential request for a declaration 
but support for some other items I want worked on for long term recovery. 

We continue morning calls with the local EOC leadership and local emergency manager on what our goals for the 
day are as well as any issues/concerns. 

Five 5 fire stations have received water, water filters, replacement cartridges, and water testing kits with American 
Red Cross personnel at each location to assist with delivery of resources and collection of addresses receiving 
them. These locations will be open from 9a - 9p daily until determined they are no longer needed. Those picking up 
water testing kits will be advised that they can return the test kits to the fire departments (where they will be picked 
up and taken to the Flint City Hall), the Flint Water Treatment Plant, or they can take them directly to the Flint City 
Hall. For those unable to return the kits, 211 can make arrangements for pick up the kits. We understand response 
to these sites has been positive thus far. The Genesee County EOC will be monitoring these supplies and request 
replacement of products as needed. 

o A call is going out tomorrow morning to advise this information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

I approved a press release today to advise the public that all levels are working together to ensure delivery of filters, 

test kits and water; noting that all of these items were delivered to the 5 Flint fire department stations. It was 
■ 

stressed that the public should be aware that the local and state agencies have been working cooperatively to assist 
the residents - and will continue to do so. This was done to hopefully end or at least minimize the "who can get 
water and filters out first" when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 10, is ongoing. The filters have 
been secured; they are now in the possession of the DTMB. DTMB will return to Flint on Sunday morning to deliver 
these to necessary locations. The American Red Cross will be on site at each church to assist with distribution and 
recording addresses (for GIS). The local EOC is working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will occur to assist with additional distribution. 

A Flint City liaison has not been in the EOC but starting Monday this will be in place to keep the Flint Mayor 
appraised of activities being conducted in the city. She also has been advised she can call me at any time if she 
needs anything. 

Training has been confirmed for the door-to-door operation scheduled to start Tuesday. Four teams are initially 
scheduled with more to potentially be put in place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door hanger with information is being 
left. DHHS personnel and one MSP trooper will be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office on Clio Road. DEQ and DHHS will 
provide the training. 

■ Training is so those going door to door can explain what the filters do, how to install them, if they 
need install help to call 211 who has a list of people who can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. AT THIS TIME, lam reevaluating 
these times to increase contact with someone versus just leaving information, 
o Logistics are being finalized for the teams and trucks to handle stocking and re-stocking of materials during 
daily operations. 

o GIS maps will provide guidance on deployment locations for these teams and other teams in the field. 

A pilot project at Freeman Elementary with LARA and DEQ has been initiated to see if replacing certain plumbing 
components in faucets at the school will drop the lead level. 



MSP/EMHSD 6IS Section Updates 


Accomplished Today {January 9): 

• Produced a Point of Distribution Map. Contains four types of distribution points; Churches, Water 
Resource Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter locations, worked on 
processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Flealth Departments. 

• Produced map of Church Filter Distribution map for DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to ensure we have command and control at the 
local level. On 1/8/15 The state personnel took over the incident management functions of the Genesee County 
EOC (not public). The arrival of additional staff allowed the local Emergency Management Coordinator to delegate 
tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff ) will be shadowing the state incident management team to allow for transition 

to the county personnel later in the incident when we are comfortable with them handling things. Not sure when 
that will be but we have secured a direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over functions previously handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations. 

o Coordinate Donations Management activities and draft donations management plan 
o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
. Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the local EOC is relaying to us at the 
SEOC. It is also being driven by the media that this is a state versus local response (who is providing more and quicker 
versus a coordinated effort between all). That said, I advised SEOC personnel that perception is reality in some eyes and 
we are to move forward to address items that typically are addressed at the local level. I have ordered the SEOC open 
all weekend due to make the quick wins that we need and continue to get the coordination and collaboration in place 
that is needed (but make gains on our own as needed). 

Items to Note 

• Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested from FEMA due to some unique 
issues with this event to include having to deploy more or my staff to the local EOC to get more structure and/or 
find out why there is an issue with the message the media is showing versus what we are hearing from the local 
EOC. 
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We finally received from the local EOC 8 locations (we were told originally early in the week they had 80-90) that are 
their Points of Distribution (PODs) for water in conjunction with the local food bank. The PODs are not getting water 
from the food bank even though the food bank has water. We are going to resolve this issue as we can help deliver 
the water to the PODs but we were not aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional Administrator later today, I believe ARC got water to those 
locations but I need to confirm that in the morning. The food bank reported they had 376 cases of water. 

i 

We have learned that a low number of residents are testing their water when DEQ can test 400 kits per day. This is 
an added focus that we believe can be increased through dissemination of test kits with the filters and any water. 

I found out the Mayor was okay with using fire stations as distribution points for water, filters, and water test 
kits. While this did not come to me through the local EOC, I advised we needed to get water, filters, and test kits to 
these locations for tomorrow. The distribution at 5 Flint Fire Department stations has been coordinated to be in 
place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits from DEQ lab in Lansing, water from the Food 
Bank and water filters and replacement cartridges from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 9:00 am to be provided 
information about filters. Instructions will be included in water test kits. They will then report to the 5 fire 
stations to assist in distribution of resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they can return them to the fire 
station the next day. Coordination will occur on pick up of water test kits daily to be taken to the Flint City Hall, 
who will then delivery them to the DEQ testing lab. 

J 

STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday as parishioners leave 
mass/services. This will be 200 filters for 10 churches in Flint. While this is a small number of churches, we do not 
want to waste an opportunity to hand out filters and this seems like a quick way to so. The filters will be put on the 
DTMB truck on Saturday for delivery to TBD locations for distribution. Logistics remain undetermined as I am still 
waiting on a list of the churches, pastors/reverends/hours or services/etc. The DTMB truck will be returning to 
Lansing approximately 11:00 a.m. so we need to finalize this quickly on Saturday. We may utilize ARC to assist with 
this. 

The Recovery branch is working with the JIC to develop a door hanger card. DTMB is working on the printing portion 
of the hanger card. Recovery will also be finalizing logistics over the weekend for neighborhood canvasing to occur 
early next week. 40 volunteers have signed up to attend training on Monday afternoon to complete this task. The 
mission wilt be to deliver water sample kits along with water filters/replacement cartridges, and water. 

It appears that 211 has become overloaded. DHHS is researching ways to increase capacity for calls. 

A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

A Donations Management Coordinator has been requested and she will be in the Genesee County EOC Saturday. 

DHHS had a conference call with GM today; they indicated they can provide cash, and supplies, but primarily 
manpower. No commitments were made at this point. We inquired as to availability of warehouse space and 
trucks. It was left as GM being a major resource pool that we can tap into as we determine missions. Further 
conversations will occur, but primarily GM just wanted us to know they are there if needed. 

An additional EMHSD staff member was sent to the Genesee County EOC to act as Operations Section Chief and 
obtain awareness of the situation there. 

GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data available. 
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GIS continues to work with local GIS personnel with three GIS staff going to Flint today to work with them. GIS staff 
is working with U of M on how best to proceed with digitizing water lines for long term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational awareness. This is how locals request resources 
as well as how we track resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking - for your situational awareness on how we are tracking requests and assignments. Once 
someone is assigned a task or resource request it allows them to document what work has been or will be done 
as shown at the bottom of the document. 

Items to note: 

• I received a document this evening from Genesee County which appears to be damage assessment 
information. Analysis of this will occur tomorrow. It appears to be infrastructure and costs to fix it and no 
other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very good relationship is in place with 
him, especially with our District Coordinator (DC). I also have our DC working on developing stronger 
relationships with the Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to get a picture of where resources 
have been provided, need to be provided, as well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people in the community to deliver 
information, hand out filters, etc. This would target those areas we are showing minimal or no filter distribution 
based on the data we are collecting. The plan is to get them in the field by Tuesday and the plan will be 
provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department office, 601 N. Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressional conference calls. Tentatively scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of identifying health and non-structural impacts for damage 
assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general staff. 

• I spoke with Harvey a few times and he should have talking points later tonight or tomorrow a.m. for his use and 
also for others who may speak to media outside of state government who may benefit from our messaging. 
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• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and answered questions to numerous 
media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michigan.gov/flintwater. was update with information and links to assistance to include 
211. Additional recommendations were provided to include information on the testing water in homes. 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions {Refinement needed before releasing final product) . 

• Scheduled on-site visit with Flint GIS Department and Genesee County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M Flint to discuss timelines and 
resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 


A summary of today's SEOC activities is provided below. I tried to distill this as best I could but there has been a lot of 
activity and discussion to get an accurate assessment of the situation. Attached is the final draft of objectives and tactics 
for the operational period and agency situation report (SitRep) which has more SEOC agency information. 1 have 
implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be on site by ~3 p.m. 1/7/16. Both 
are known contacts to me and some staff and one has worked extensively with me during the SE Ml flooding in a 
command and control position. These personnel have been specifically tasked with this mission. THEY ARE NOT 
HERETO ASSIST WITH A PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and established the Joint Information Center (JIC). News released 
pushed out on this. 1 am very happy with the PIO work and movement toward coordinated messaging. 

• Held briefing for State Agency Emergency Management Coordinators, which included presentations from DEQ 
and DHHS subject matter experts to ensure situational awareness and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, items to think about while subject matter experts 
were briefing us, and how we are to move forward, find quick wins, and regain trust, 
o MDHHS — Elevated Blood Lead Levels 
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■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning and what has occurred in terms 
of health monitoring throughout the Flint crisis. 

o MDEQ- Water Testing Protocols 

■ Mr. George Krisztian of MDEQ gave an in depth summary of the testing protocols and summary 
results that as they have developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics (see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

• Made contact with the Genesee County Emergency Manager first thing in the morning and held a conference 
call mid-day to discuss roles. Daily 0830 command conference calls with local EOC command staff starts 
tomorrow. Tomorrows call will include the County Commissioner and the City Administrator (both 
invited). Topics include the incident action plan objectives and establishing better local coordination, 
command and control to facilitate integration with the SEOC. The local EOC is not functioning as it needs to 
with personnel and local coordination and we are working on that issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that was set up by the JIC. 

• The attached initial objectives will be updated at least every operational period and as needed. I listed the 
objectives below but the tactics to accomplish them is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee County, state and federal agencies, 
and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or related impacts, including the 
federal Lead Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify potential mission areas. 

8. Establish and coordinate routine communication between SMEs and coordinate technical assistance among 
state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 

• Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/pitchers (and replacements) were 
installed/provided, and determine who needs filters, etc. 
o Determine how filter distribution is handled, and if it can be handled more efficiently and effectively 
o Determine what mechanisms are in place for nutrition supplementation 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee County GIS departments and the 
SEOC 

• Established a daily call with county and city GIS personnel to synchronize GIS efforts in support of the Flint water 
crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 


27 



o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint Water Crisis to obtain the data 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that have taken place or will take place within the next 
15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, when the declaration hit the news 
so I advised him immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County EOC and advised her to let the 
County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our notification system with additional 
information in an email. 

o This included information on the SEOC activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us an update to establish a common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call tomorrow and continue to 
monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 
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Flint Water Response Team Activity 

As of Wednesday, January 13, 2016 As of Monday, January 18, 2016 





























Damage Assessment and Emergency Status Report 

Incident: 201 5-1 0-01 -City of Flint-Water Contamination / Shortage 





Operational Period 



Operational Period Begin: 
Operational Period End: 
Situation Report No. 

SEOC Status: 

SEOC Hours of Operation Begin: 
SEOC Hours of Operation End: 


01/19/2016 08:00:00 
01/26/2016 08:00:00 
13 
Full 

01/18/2016 08:00:00 
01/18/2016 20:00:00 



SEOC Update: 

Accomplished today (January 1 8): 


Executive Summary 


The SEOC continues to provide: 

• Situational awareness. 

* Common operating picture/objectives. 

* Coordination with tity/county. 

• Potential coordination with federal agencies. 

* Incident prioritization. 

• Coordination of Bfe/health safety measures. 

* Resources. 

• Public Information Control. 



* Logistics: 

o Secured email and phone booster for warehouse, 
o Worked with FEMA to order water Hnd filter cartridges, 
o Worked with DHHS to order filter pitchers for distribution, 
o Meetings with FEMA and ARC 

o Coordinated resources and needs with donations management 
o Working with Red Cross to provide relief teams for warehouse manager, 
o Continuing inventory monitoring and hot shots tracking, 
o Projecting future orders of water resources and commodities. 

* JIC: 

o ARC news release concerning the Volunteer Reception Center (VRC) sent out today, 
o Media availability conducted today at 3pm at the VRC. 
o News release with daily numbers released this evening, 
o Social media covered state and local volunteers in the field today, 
o FEMA external affairs in JIC today. 

* Recovery Branch: 

o Sent out 12 type 3 and 10 type 5 teams to canvass today, 
o Data is for 1/18/16 as of 5:00 pm: 
o Total homes visited 

□ 11,841 (total) 

□ 5,040 (today) 
o Door Hangers 

□ 8,452 (total) 

□ 2,083 (today) 
o Water Cases 

□ 5,008 (total) 

□ 1,411 (today) 

o Replacement Cartridges 

□ 3,468 (total) 

□ 529 (today) 

o Faucet Filters 

□ 6,441 (total) 

□ 1 ,866 (today) • 

* Planning Section: 

o Lead morning and afternoon state agency conference call, 
o Coordinated logistics of resource tracking, 
o Developed projections based off of reporting and trend analysis, 
o Published Sit Rep #13. 
o Published IAP #6 

o Participated in distribution process meetings, 
o Participated and facilitated tactics meeting. 

* Operations Section: 

o Resource request sent for MIANG assistance to deliver water, filters, test kits, and replacement filters to residents, 
o Cost analysis to investigate if it would be more cost effective for FEMA to purchase water vs the SOM. 
o Arabic version of the palm card was reviewed and approved by command, 
o 62 American Red Cross Volunteer active across incident today. 




Declaration of Emergency for the City of Flint and the County of Genesee, 01/05/2016 

Federal Declarations 
Jurisdiction: Date/Time: 






Weather Conditions 






Watches/Wamlngs 



Upcoming Forecast 

Forecast Update for Flint, Ml - January 1 8 

♦ Very Cold Monday (January 18) through Thursday (January 21) 

- Breezy Monday (January 18) through Tuesday (January 19) - hazardous wind chills 

• On and off light snow possible Monday (January 18). No significant accumulation 

Temperatures will remain below 20 degrees Monday (January 18) though Tuesday night (January 19) and possibly longer. Low temperatures 
Monday night will be in the single digits above zero to near zero degrees. Above freezing temperatures may not occur again until early next 
week. 

Wind chill values Monday (January 18) through at least Tuesday night (January 19) will be near or below zero with time to frostbite from 
exposed skin generally 15 to 30 minutes Monday through at least Tuesday night 

Snow showers possible on Wednesday afternoon and evening (January 20). Snow accumulation of up to one inch possible across the area. 


Other 

7-Day Forecast - Flint, Ml : http://goo gl/3qkSla 


NWS Detroit/Pontiac can be reached 24/7 with forecast questions via non-public 24/7 Number 1-800-80B-0006 
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River Conditions 

Rivers In the affected area are below flood stage. 
National Terrorism Advisory System (NTAS) Status 
No information available. 

Critical Infrastructure/Key Resources Impacted 


Outside Assistance Requested 

All requests for outside assistance will be routed through the SEOC. 

Fatalities and Injuries 




If * . . V. ' >V 


Reports This Period Cumulative Comments 
Fatalities 0 0 

Injuries Unknown 



Evacuation and Sheltering 


Reports This Period Cumulative Comments 
Evacuation 0 0 

Sheltering 0 0 






Public Damage Totals 
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Local Damage Summary 




Jurisdiction 

Category A: 
Debris 
Removal S 

Category B: 
Enter Prot 
Measure S 

Category C: 
Roads / 
Bridges S 

Category D; 

Water 
Control $ 

Category E; 
Public Bldgs 
$ 

Category F; 
Public 
Utilities S 

Category G: 
Parks t Rec 
and Others 

S Estimate for 
Damage 

(per jurisdiction; 
total = 

for all jurisdictions) 

TOTALS PER 
CATEGORY; 

SO 

SO 

SO 

SO 

SO 

SO 

$0 

SO 


Private Damage Totals 


Jurisdiction 


TOTALS; 


Residences 

Destroyed 


Residences 
* Major 
Damage 


Residences 
- Minor 
Damage 


Residences Businesses 
- Affected . Destroyed 


Businesses 
- Major 
Damage 


Businesses 
- Minor 
Damage 


Businesses 
- Affected 


5 Estimate 
for 

Damage 

(if 

available) 


$0 


Damage Assessment Summary 



•\rr*' 


• ’• '* L ‘ < • W'A-/ • I • . «. • S • 

‘ v • » /. / . 1 " . “• ‘ 

i •T.alV- • ■•I F- “AW V. - r IT V#. ^ -V«W • X’ — ’ 


Agency Summaries 
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Joint Information Center / Public Information Officer 

The Joint Information Center (JIC) was operational in Flint from 8 a.m. to 8 p.m. on Jan. 1 8. 

State agencies at the JIC included the Governors Office, Departments of Health and Human Services, Agriculture and Rural 
Development, and Technology and Management and Budget, Natural Resources, Environmental Quality, Licensing and 
Regulatory Affairs, Military and Veterans Affairs and Michigan State Police, The Genesee County Sheriffs Office was also present. 


Tasks Completed: 




(6) - 10/15 Passenger Vans 

(1) - 20 Person Shuttle Bus (Sent to Red Cross Volunteer Sight) 

(1) - 53' Refrigerated Semi-Trailer 

(3) - Electric Pallet Jacks (This includes one that is broken and will be returning to Ionia tomorrow night for repair) 

(7) - Hand Pallet Jacks 
(5) 6-10 Passenger Vans 

AH vehicles drivers have 800 MHz Radio Operability ‘ 

Staffing 

There will be 24 staff members on site 23 drivers and an assistant for the Red Cross Transportation Van (w/trailer). 


Education (MDE) 

MDE is monitoring the situation and coordinating as necessary with other state agencies, 

English Language Learners report from Flint Public School District (Flint Community Schools), Results show 338 total with 83% 
Spanish speakers; 6% Arabic; all others report less than 1%. 


Environmental Quality (MDEQ) 

The Department of Environmental Quality (DEQ) completed the following activities today; 

• Another 21 ,600 bottles for test kits ordered. This totals 50,400 bottles expected to ship In variable allotment beginning tomorrow. 

• Participated in SEOC activities to indude the daily state agency briefing and the Distribution Process meetings. 

• Responded to 21 1 calls regarding ZeroWater, TDS Meter testing of canned water and facilitated pick up of cans and resupply of 
bottle water to concerned parties. 


Human Services (MDHS) 

Looking for availability of Zero Water pitchers per resource request. 

Received two cell phones for MCSC to assist with their donation management processes. 

Looking to provide a conference room at MDHHS Clio Rd for MDARD inspector training on Wednesday. 

CHECC continues to maintain a Level 2 Activation 

Licensing and Regulatory Affairs (LARA) 

Updated the LARA Executive Team. 

DTMB reordered two additional bubbler for the Freeman Elementary faucet replacement pilot project. These bubblers are 
expected to arrive tomorrow (Tuesday, Jan. 19). LARA will then coordinate with Freeman Elementary to finish the construction 
work. After that work is complete, LARA will coordinate with DEQ to conduct water re-testing at Freeman Elementary. 

LARA is continuing to work with DEQ to establish a schedule, for the next several weekends, to complete school water testing. 

LARA communicated with the DEQ LARA's resource availability to assist with water testing. 


Military and Veterans Affairs (DMVA) 

Last 24 hours: 

Distributed water, water filters, water test kits and collected water samples for analysis at five points of distribution. Coordinated 
efforts with Genesee County EOC and Joint Information Center. In-Processed 33 Soldiers to augment distribution operations at 
1800 S. outer Dirve, Saginaw, Ml on 17 January 2016 at 1300. Conducted lodging and operations orientation following in- 
processing. Total of 67 Soldiers on State Active Duty on 17 January 2016. All PODS received pallet jacks for off-loading water 
pallets. Coordination between FEMA and Selfridge Air Base (SANGB) taking place. Exact terms of agreement of FEMA using 
SANGB for staging operations has/e not been Identified at this time. 

Total of * Soldiers on State Active Duty: 
at Genesee County EOC 



The ICS 208 was created for 1-19-16 thru 1-26-16 to Include updated weather information provided by the National Weather 
Service. 

We had 12 Teams that were deployed today, utilizing 16 trucks (four were utilized for replenishing the team trucks) 

110 volunteers, of which 103 were confirmed to be State Agency volunteers. 


Supreme Court 

08:50 - State Judiciary EMC John Ort reported to the SEOC regarding the Flint water emergency. Nothing to report from the 
Judiciary regarding the emergency. DEQ website resources shared with our State Court Administrative Office (attn: Region II) in 
case our Genesee County courts have any questions regarding the emergency. 

Technology, Management and Budget (MDTMB) 

Provided management briefing and information on emergency declaration. 

DTMB Mail Services has seven drivers with trucks assisting in transporting supplies to support point of distribution centers and 
Flint Water Resource Teams. Drivers have agreed to work through the end of day Tuesday, January 19. 

DTMB assisted in procuring 72 truck loads of water, 8 trucks per day until Wednesday, January 20. 

91 tablets have been provided to the Flint Water Response Teams to record supplies being delivered in the field. 

Provided 450 credentialing badges for volunteers and 4 temporary fuel cards for the MSP officers driving rented U-Haul trucks. 
Warehouse space was procured for 80,000 square feet to hold water, water filters, cartridges and water test kits. 

Procured 500 rain ponchos for volunteers and a 40 yard dumpster for use at the warehouse. 

Providing printing needs for agencies for volunteers to distribute to city residents. 

Provided armed security for Clio Rd, warehouse. 

Providing server monitoring of MiCIMS servers. 

Provided wireless router and printer for FEMA staff at SEOC. 

Acquired a Verizon Wireless booster for the Cfio Road warehouse. 

Procured hand warmers for Water Response Teams. 

Provided 2 cell phones to DHHS Michigan Community Service Commission to your for donation management. 

Contacted Penske Truck Rental and acquired 23 donated trucks for use through Friday for water response teams. 

Provided 2 portable bathrooms for use at the Clio warehouse. 


Transportation (MOOT) 


MDOT continues to maintain situational awareness and respond to issues regarding equipment and road conditions. 



Incident Related Images 






Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 19, 2016 12:16 PM 
Shulman, Dan 

Accepted: Conference call to answer questions from Michigan Congressional staff 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


IMAGE 


£2-2? TH,S ,M AGE 
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Kelenske, Chris (MSP) 

Tuesday, January 19, 2016 11:58 AM 
Tuma, Bryan 

RE: Raptor Response - Omaha 

J 


From: 

Sent: 

To: 

Subject: 


Thanks Bryan. We would look at anything that may help. 
Chris 


From: Tuma, Bryan rmailto:brvan.tuma@nebraska.aov 1 
Sent: Tuesday, January 19, 2016 11:51 AM 
To: Kelenske, Chris (MSP) 

Subject: Raptor Response - Omaha 

Chris, 

I hate to bother you, but I had contact with KenTruberof Raptor Response in Omaha. Ken indicated his company has 
the equipment to provide an effective process to remove lead from drinking water. He requested a contact in Michigan 
regarding your situation with the contaminated water in Flint. 

I don't know if this will be of use to you, or if you are even looking for any private sector resources to address this 
issue. I offer it in the hopes it may be of some value to you. If not, please disregard. Everything I know about this 
company is positive and this gentlemen has been professional in his contact with our agency. 

I didn't want to provide your contact information without you having an awareness around the reason for this person 
reaching out to you. 

If this is a bust please accept my apologies. I hope it is useful! 

Take care. 

Bryan 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 19, 2016 11:30 AM 

To: 

Klotz, Josephine (MSP) 

Cc: 

Higgins, Lori (MSP) 

Subject: 

Re: Talking Point 


This morning I said about 5 sentences. No issues. 

Sent from my iPhone 

On Jan 19, 2016, at 11:29 AM, Klotz, Josephine (MSP) < KlotzJ@michigan.gov > wrote: 

I think we're all set. Colonel will touch base with you later. 

Thank you very much! 

Jo 

Josephine E. Klotz 

Senior Executive Management Assistant 

to Col. Kriste Kibbey Etue, Director 

Michigan State Police 

333 S. Grand Avenue 

P.O. Box 30634 

Lansing, Ml 48909-0634 

Telephone: 517-241-0401 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
<image001.png> 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 19, 2016 11:28 AM 
To: Klotz, Josephine (MSP) 

Cc: Higgins, Lori (MSP) 

Subject: Talking Point 

So I typed them - 1 left before sending...SORRY. 


Attached are two sets of talking points. I am headed to a pre-meeting so I can call in on the road. 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Tuesday, January 19, 2016 11:28 AM 
Klotz, Josephine (MSP) 

Higgins, Lori (MSP) 

Talking Point 

CongLeg CallJanl7J<elenske.docx; Republican Caucus_Janl9_Kelenske.docx 


So I typed them - 1 left before sending...SORRY. 


Attached are two sets of talking points. I am headed to a pre-meeting so I can call in on the road. 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

* 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 19, 2016 11:26 AM 

To: 

Klotz, Josephine (MSP) 

Cc: 

Higgins, Lori (MSP) 

Subject: 

Talking points 


Jo 


Did you need to talk still? I sent my talking points this morning. They need to be changed for tomorrow. I am adding 
detail. 


San, from my IPhone RETAIN THIS IMAGE 

RETAIN THIS IMAGE 

retain this image 
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Kelenske, Chris (MSP) 

Tuesday, January 19, 2016 9:17 AM 
MSP-SEOCSDEM 
FW: Revised talking points 
CongLeg Call_Janl7_Kelenske.docx 


From: 

Sent: 

To: 

Subject: 

Attachments: 


From: Banner, Shanon (MSP) 

Sent: Sunday, January 17, 2016 2:02 PM 
To: Kelenske, Chris (MSP); MSP-SEOCPIO 
Subject: Revised talking points 

FYI - Here are your revised talking points for 2:30 call. We did determine from reading the package that the Brita filters 
have a five-year, non-replaceable battery. I added that to the talking points. 

I also confirmed part of the water shutoff points. It came from the Mayor. I removed the sentence that I could not 
immediately validate. 

I’m putting together legislative talking points now. The JIC will send them following the call. 

Thanks! 
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January 17, 2016 



Flint Water Emergency Response 
Congressional/Legislative Call 
Remarks for Capt. Chris Kelenske 


NOT INTENDED TO BE DISSEMINATED 
TO THE MEDIA OR PUBLIC IN THIS FORMAT 


Background 

• Yesterday, President Obama approved the Governor’s request for a federal 
emergency in Flint. This action will provide emergency relief in the form of 
bottled water, water filters, filter replacements, and water test kits. The period of 
assistance is up to 90 days. 

o Under the Stafford Act, resources totaling $5 million can be used for 
federal emergencies, with a required state match of 25 percent. It’s 
important to note that we shouldn’t view this as a $5 million cap on federal 
assistance, because if the $5 million is exhausted, Congress has the 
option to approve additional funding. 

o Governor Snyder had also requested a major disaster declaration, which 
the President denied based on the legal requirement that Under the 
Stafford Act disaster relief is available only for natural events, fires, floods, 
or explosions. The state is reviewing the process for appealing the 

disaster declaration denial. 

■ 

o Mr. David Samaniego, our Federal Coordinating Officer (FCO) from FEMA 
is on the call and will give an update next. 

Current Status/Update 

• Today, which is our 12 th day of coordinating this emergency response, we are 
continuing to bring all state resources to bear to protect public health and safety. 

• One of our most important messages and priorities continues to be making sure 
residents are aware of the information and free resources available to them, 
which include bottled water, water filters, replacement cartridges, water test kits. 
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• The one-stop shop for finding all these resources is by visiting 
www.michiqan.gov/FlintWater or calling 2-1 -1 . 

• Including today’s activity, water response teams, who are going door-to-door, 
have distributed resources to nearly 7,000 Flint homes providing residents with 
free bottled water, filters, replacement cartridges, and water testing kits. 

• More than 12,000 homes have been visited by the water response teams, which 
are a collaborative effort comprised of local and state personnel, American Red 
Cross personnel, and volunteers. 

• The Michigan National Guard has been activated to assist with distribution efforts 
at the five water resource sites at fire stations in the city. Starting tomorrow, the 
number of National Guard members will be further increased to approximately 70 
National Guard members handing out resources at the fire stations in the city. 

• From January 9-16, the following resources have been distributed to residents, 
both at the water resource sites and by the water response teams: 

o Nearly 20,900 cases of water 
o Nearly 48,000 water filters 
o More than 3,300 water testing kits 

• To help enhance the water testing process, Flint residents can now drop-off 
water samples to the five water resource sites at fire stations. Samples will only 
be accepted by using the official water testing kits provided at the water resource 
sites and by the water response teams. 

• Water resource sites are open daily from 9 a.m. to 9 p.m. and are located at: 

Fire Station #1 
310 East 5th St. 

Flint, Ml 48502 

Fire Station #3 

1525 Martin Luther King Ave. 

Flint, Ml 48503 

Fire Station #5 
3402 Western Road 
Flint, MI 48506 

Fire Station #6 

716 West Pierson Road 

Flint, Ml 48505 
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Fire Station #8 

202 East Atherton Road 

Flint, Ml 48507 


Filters 


• When used properly water filters remove 99% of lead in water. 

• Residents are urged to use filtered water for drinking, food preparation, brushing 
teeth and watering pets. Unfiltered water may be used for bathing and cleaning. 

■ 

• One filter and one replacement cartridge are being provided per household 
initially. Each filter is good for approximately 100 gallons of water. The filter has 
an indicator on it that will turn from green to red when it needs to be replaced. 

• The filters do have a five-year, non-replaceable battery that operates the 
indicator light. 

• There is a detailed video posted on www.michiaan.aov/flintwater that explains 
how to properly install a water filter cartridge. We are also working to develop an 
instruction sheet for 21 1 to walk through with those individuals without internet 
access. 

• Small business owners seeking water filters at the water resource sites should 
not be turned away. 

Resources for homebound individuals 

• 2-1-1 is collecting a list of individuals needing home delivery of water resources 
and is providing that information to the Genesee County Sheriffs Department, 
who is making these deliveries. 

• The Plumbers and Pipefitters Union has agreed to provide free water filter 
installation to homebound residents needing assistance. This is being 
coordinated through 2-1-1. 

Outside Support Efforts - Volunteers and Donations 

• There has been great cooperation on the ground in Flint by many local agencies, 
from the city and county to churches and public, private, and non-profit groups to 
help with this effort. 

• The American Red Cross, United Way, 2-1-1, and many other organizations 
have assisted with water resource distribution efforts and the donations 
management process. 
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• Volunteers and donations are being coordinated through 2-1-1, in cooperation 
with the American Red Cross. 

• Persons/organizations wishing to donate 1 00 cases of water or less can be taken 
to the American Red Cross located at 1401 S. Grand Traverse in Flint. 

• Volunteers can also report to the American Red Cross for processing. 

National Guard Mobilization 

• Governor Snyder issued an Executive Order on January 12, 2016, to activate 
Michigan National Guard. 

o Currently they are being used to staff water resource sites to support the 
distribution of bottled watered, water filters, replacement cartridges, and 
water testing kits 

o National Guard personnel will not be going door to door with the water 
resource teams, at this time. 

o National Guard is uniquely prepared and trained to respond quickly in 
emergency situations. 

o First group of National Guard personnel arrived in Flint on Wednesday, 
January 13 to conduct assessment and get acclimated. 

o 30 more personnel arrived Friday; expansion to approximately 70 
personnel by Monday. 

o This is the second time the Governor has activated the National Guard. 

■ Last time was for the Duck Lake Fire in Luce County in May 2012. 

o Per Michigan Emergency Management Plan, the Michigan State Police 
Director or designee is responsible for coordinating all state efforts, 
including the Michigan National Guard. 

o Activation of the Michigan National Guard allows the volunteers from the 
American Red Cross, who have been staffing the water resource sites, to 
join the water distribution teams. 

Water Bills 

• The City of Flint is responsible for issuing water shut-off notices for non-payment. 
Per the Mayor, the city has put a halt on all notices or disconnections. Shut off 
notices have not been mailed since the beginning of December. 

• Water payment inquiries should be referred to the City of Flint. 
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Attorney General Investigation 


• The Michigan Attorney General announced Friday he is investigating whether 
any Michigan laws were violated in the process that led to this emergency. 


Other/Misc. 

• Water is being distributed primarily in bottles rather than jugs. The reason for 
this is that the donations received are largely comprised of bottled water. 
Requests for water in jugs have been made when donors have inquired about 
our needs. 

• The state recognizes that offering recycling options for empty water bottles is a 
priority. Measures are being put in place soon. 

• Legionnaires disease- related inquiries should be directed to MDHHS and 
Genesee County Health Department. 

• Governor has asked the Receivership T ransition Advisory Board to transfer the 
powers and authority currently vested in the city administrator to the mayor. Any 
inquiries related to this should be referred to the Governor’s office. 

State Emergency Operations Center 

• The State Emergency Operations Center has been activated since January 5 
and continues to be staffed seven days a week by members of state agencies 
and other partners. 
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January 18, 2016 



Flint Water Emergency Response 
Talking Points for Capt. Chris Kelenske 
Meeting with Republican Caucus 


NOT INTENDED TO BE DISSEMINATED 
TO THE MEDIA OR PUBLIC IN THIS FORMAT 


Chronology 

• October 1, 2015: Public Health Emergency Declaration issued 

• December 14, 2015: State of Emergency declared by City of Flint. 

• January 4, 2016: Genesee County Board of Commissioners declared a local 
emergency 

o In a separate document, Genesee County requested a Governor’s 
Declaration of Emergency 

• January 5, 2015: Governor declared State of Emergency 

o State Emergency Operations Center activated in Lansing to coordinate 
state response 

o Joint Information Center (JIC) activated on January 6, 2016 in Lansing; 
moved to Flint on January 11, 2016 

• January 9, 2016: Water resource sites established at fire stations 

• January 12, 2016: Water resource teams began going door-to-door 

• January 12, 2016: Governor Snyder issued an Executive Order activating the 
Michigan National Guard 

• January 14, 2016: Governor requested Presidential declaration of emergency 
and expedited major disaster for Genesee County 

• January 16, 2016: President Obama approved the Governor’s request for a 
federal emergency in Flint. 

o Denied request for major disaster 


Federal Support 

• President Obama’s approval of a federal emergency in Flint provides emergency 
relief in the form of bottled water, water filters, filter replacements, and water test 
kits. The period of assistance is up to 90 days. 
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• In addition, the state is working with the Federal Emergency Management 
Agency (FEMA) to coordinate an interagency recovery plan with other federal 
agencies to provide resources to Flint. 

o Coordination will include identifying federal agencies that have programs, 
authorities and/or technical expertise that could be utilized in the ongoing 
response and recovery efforts in Flint to be made available. Such federal 
agencies may include the Department of Health and Human Services, 
Environmental Protection Agency, Department of Housing and Urban 
Development, and Army Corps of Engineers. 


Current Status/Update 

• We are continuing to bring all state resources to bear to protect public health and 
safety. 

• One of our most important messages and priorities continues to be making sure 
residents are aware of the information and free resources available to them, 
which include bottled water, water filters, replacement cartridges, water test kits. 

• The one-stop shop for finding all these resources is by visiting 
www.michiqan.gov/FlintWater or calling 2-1-1 . 

• To date, more than 21 ,300 homes have been visited by water response teams 
who are going door-to-door to distribute free bottled water, filters, replacement 
cartridges, and water testing kits. 

o Water response teams are a collaborative effort comprised of city, county, 
state personnel, American Red Cross personnel, and volunteers. 

• The Michigan National Guard has been activated to assist with distribution efforts 
at the five water resource sites at fire stations in the city. 

o There are approximately 70 National Guard members handing out water 
resources at the fire stations in the city. 

• Since January 9, the following resources have been distributed to residents, both 
at the water resource sites and by the water response teams: 

o More than 37,300 cases of water 
o More than 53,700 water filters 
o More than 7,300 water testing kits 

• To help enhance the water testing process, Flint residents can now drop-off 
water samples to the five water resource sites at fire stations. Samples will only 
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be accepted by using the official water testing kits provided at the water resource 
sites and by the water response teams. 

• Water resource sites are open daily from 9 a.m. to 9 p.m. and are located at: 

Fire Station #1 
310 East 5th St. 

Flint, Ml 48502 

* 

Fire Station #3 
1 525 Martin Luther King Ave. 

Flint, Ml 48503 

Fire Station #5 
3402 Western Road 
Flint, Ml 48506 

Fire Station #6 

716 West Pierson Road 

Flint, Ml 48505 

Fire Station #8 

202 East Atherton Road 

Flint, Ml 48507 


Filters 


• When used properly water filters remove 99% of lead in water. 

• Residents are urged to use filtered water for drinking, food preparation, brushing 
teeth and watering pets. Unfiltered water may be used for bathing and cleaning. 

• One filter and one replacement cartridge are being provided per household 
initially. Each filter is good for approximately 1 00 gallons of water. The filter has 
an indicator on it that will turn from green to red when it needs to be replaced. 

• The filters have a five-year, non-replaceable battery that operates the indicator 
light. 

• There is a detailed video posted on www.michiqan.gov/flintwater that explains 
how to properly install a water filter cartridge. An instruction sheet also has been 
provided to 2-1-1 to share with those individuals without internet access. 
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Resources for homebound individuals 

• 2-1-1 is collecting a list of limited mobility or homebound individuals needing 
home delivery of water resources and is providing that information to the 
Genesee County Sheriffs Department, who is making these deliveries. 

• The Plumbers and Pipefitters Union has agreed to provide free water filter 
installation to homebound residents needing assistance. This is also being 
coordinated through 2-1-1. 

Outside Support Efforts - Volunteers and Donations 

• There has been great cooperation on the ground in Flint by many local agencies, 
from the city and county to churches and public, private, and non-profit groups to 
help with this effort. 

• The American Red Cross, United Way, 2-1-1, and many other organizations 
have assisted with water resource distribution efforts and the donations 
management process. 

• The American Red Cross has established a volunteer reception center for those 
wishing to assist with ongoing efforts to distribute water, water filters, 
replacement cartridges and water test kits. 

o The Volunteer Reception Center is located at the Red Cross office at 1401 
S. Grand Traverse St. in Flint, 
o This week, the Volunteer Reception Center hours are: 

■ Monday - Friday, 9 a.m. to 7 p.m. 

* Saturday, 9 a.m. to 2 p.m. 

■ Sunday, 12 p.m. to 5 p.m. 


National Guard Mobilization 

• Governor Snyder issued an Executive Order on January 12, 2016, to activate the 
Michigan National Guard. 

o Currently they are being used to staff water resource sites to support the 
distribution of bottled watered, water filters, replacement cartridges, and 
water testing kits. 

o National Guard is uniquely prepared and trained to respond quickly in 
emergency situations. 

o The first group of National Guard personnel arrived in Flint on January 13 
to conduct assessment and get acclimated. 

. o 30 more personnel arrived on January 15 and additional soldiers were 
added on January 18, bringing the current commitment to approximately 
70 soldiers. 
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o This is the second time the Governor has activated the National Guard. 

■ Last time was for the Duck Lake Fire in Luce County in May 2012. 
o Per the Michigan Emergency Management Plan, the Michigan State 
Police Director or designee is responsible for coordinating all state efforts, 
including the Michigan National Guard, 
o Activation of the Michigan National Guard allows the volunteers from the 
American Red Cross, who have been staffing the water resource sites, to 
join the water distribution teams. 

Water Bills 

• The City of Flint is responsible for issuing water shut-off notices for non-payment. 
Per the Mayor, the city has put a halt on all notices or disconnections. Shut off 
notices have not been mailed since the beginning of December. 

• Water payment inquiries should be referred to the City of Flint. 
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January 17, 2016 



Flint Water Emergency Response 
Congressional/Legislative Call 
Remarks for Capt. Chris Kelenske 


NOT INTENDED TO BE DISSEMINATED 
TO THE MEDIA OR PUBLIC IN THIS FORMAT 


Background 

• Yesterday, President Obama approved the Governor’s request for a federal 
emergency in Flint. This action will provide emergency relief in the form of 
bottled water, water filters, filter replacements, and water test kits. The period of 
assistance is up to 90 days. 

o Under the Stafford Act, resources totaling $5 million can be used for 
federal emergencies, with a required state match of 25 percent. It’s 
important to note that we shouldn’t view this as a $5 million cap on federal 
assistance, because if the $5 million is exhausted, Congress has the 
option to approve additional funding. 

o Governor Snyder had also requested a major disaster declaration, which 
the President denied based on the legal requirement that under the 
Stafford Act disaster relief is available only for natural events, fires, floods, 
or explosions. The state is reviewing the process for appealing the 
disaster declaration denial. 

o Mr. David Samaniego, our Federal Coordinating Officer (FCO) from FEMA 
is on the call and will give an update next. 

Current Status/Update 

• Today, which is our 12 th day of coordinating this emergency response, we are 
continuing to bring all state resources to bear to protect public health and safety. 

• One of our most important messages and priorities continues to be making sure 
residents are aware of the information and free resources available to them, 
which include bottled water, water filters, replacement cartridges, water test kits. 
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• The one-stop shop for finding all these resources is by visiting 
www.michiqan.gov/FlintWater or calling 2-1-1 . 

• Including today’s activity, water response teams, who are going door-to-door, 
have distributed resources to nearly 7,000 Flint homes providing residents with 
free bottled water, filters, replacement cartridges, and water testing kits. 

• More than 12,000 homes have been visited by the water response teams, which 
are a collaborative effort comprised of local and state personnel, American Red 
Cross personnel, and volunteers. 

• The Michigan National Guard has been activated to assist with distribution efforts 
at the five water resource sites at fire stations in the city. Starting tomorrow, the 
number of National Guard members will be further increased to approximately 70 
National Guard members handing out resources at the fire stations in the city. 

• From January 9-16, the following resources have been distributed to residents, 
both at the water resource sites and by the water response teams: 

o Nearly 20,900 cases of water 
o Nearly 48,000 water filters 
o More than 3,300 water testing kits 

• To help enhance the water testing process, Flint residents can now drop-off 
water samples to the five water resource sites at fire stations. Samples will only 
be accepted by using the official water testing kits provided at the water resource 
sites and by the water response teams. 

• Water resource sites are open daily from 9 a.m. to 9 p.m. and are located at: 

Fire Station #1 
310 East 5th St. 

Flint, Ml 48502 

Fire Station #3 

1525 Martin Luther King Ave. 

Flint, Ml 48503 

Fire Station #5 
3402 Western Road 
Flint, Ml 48506 

Fire Station #6 

716 West Pierson Road 

Flint, Ml 48505 
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Fire Station #8 

202 East Atherton Road 

Flint, Ml 48507 


Filters 


• When used properly water filters remove 99% of lead in water. 

• Residents are urged to use filtered water for drinking, food preparation, brushing 
teeth and watering pets. Unfiltered water may be used for bathing and cleaning. 

• One filter and one replacement cartridge are being provided per household 
initially. Each filter is good for approximately 100 gallons of water. The filter has 
an indicator on it that will turn from green to red when it needs to be replaced. 

• The filters do have a five-year, non-replaceable battery that operates the 
indicator light. 

• There is a detailed video posted on www.michiqan.gov/flintwater that explains 
how to properly install a water filter cartridge. We are also working to develop an 
instruction sheet for 211 to walk through with those individuals without internet 
access. 

• Small business owners seeking water filters at the water resource sites should 
not be turned away. 

Resources for homebound individuals 

• 2-1-1 is collecting a list of individuals needing home delivery of water resources 
and is providing that information to the Genesee County Sheriffs Department, 
who is making these deliveries. 

• The Plumbers and Pipefitters Union has agreed to provide free water filter 
installation to homebound residents needing assistance. This is being 
coordinated through 2-1-1. 

Outside Support Efforts - Volunteers and Donations 

• There has been great cooperation on the ground in Flint by many local agencies, 
from the city and county to churches and public, private, and non-profit groups to 
help with this effort. 

• The American Red Cross, United Way, 2-1-1 , and many other organizations 
have assisted with water resource distribution efforts and the donations 
management process. 
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• Volunteers and donations are being coordinated through 2-1-1 , in cooperation 
with the American Red Cross. 

• Persons/organizations wishing to donate 1 00 cases of water or less can be taken 
to the American Red Cross located at 1401 S. Grand Traverse in Flint. 

\ 

• Volunteers can also report to the American Red Cross for processing. 

National Guard Mobilization 

• Governor Snyder issued an Executive Order on January 12, 2016, to activate 
Michigan National Guard. 

o Currently they are being used to staff water resource sites to support the 
distribution of bottled watered, water filters, replacement cartridges, and 
water testing kits 

o National Guard personnel will not be going door to door with the water 
resource teams, at this time. 

o National Guard is uniquely prepared and trained to respond quickly in 
emergency situations. 

o First group of National Guard personnel arrived in Flint on Wednesday, 
January 13 to conduct assessment and get acclimated. 

o 30 more personnel arrived Friday; expansion to approximately 70 
personnel by Monday. 

o This is the second time the Governor has activated the National Guard. 

■ Last time was for the Duck Lake Fire in Luce County in May 201 2. 

o Per Michigan Emergency Management Plan, the Michigan State Police 
Director or designee is responsible for coordinating all state efforts, 
including the Michigan National Guard. 

o Activation of the Michigan National Guard allows the volunteers from the 
American Red Cross, who have been staffing the water resource sites, to 
join the water distribution teams. 

Water Bills 

• The City of Flint is responsible for issuing water shut-off notices for non-payment. 
Per the Mayor, the city has put a halt on all notices or disconnections. Shut off 
notices have not been mailed since the beginning of December. 

• Water payment inquiries should be referred to the City of Flint. 
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Attorney General Investigation 


• The Michigan Attorney General announced Friday he is investigating whether 
any Michigan laws were violated in the process that led to this emergency. 


Other/Misc. 

* 

• Water is being distributed primarily in bottles rather than jugs. The reason for 
this is that the donations received are largely comprised of bottled water. 
Requests for water in jugs have been made when donors have inquired about 
our needs. 

• The state recognizes that offering recycling options for empty water bottles is a 
priority. Measures are being put in place soon. 

• Legionnaires disease- related inquiries should be directed to MDHHS and 
Genesee County Health Department 

• Governor has asked the Receivership Transition Advisory Board to transfer the 
powers and authority currently vested in the city administrator to the mayor. Any 
inquiries related to this should be referred to the Governor’s office. 

State Emergency Operations Center 

• The State Emergency Operations Center has been activated since January 5 
and continues to be staffed seven days a week by members of state agencies 
and other partners. 



Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 19, 2016 8:29 AM 

To: MSP-SEOCSDEM 

Subject: FW: Republican Caucus talking points 

Attachments: image003.png; ATT00001.htm; Republican Caucus_Janl9_Kelenske.docx; ATT00002.htm 


From: Hampton, Jacqueline (MSP) 

Sent: Monday, January 18, 2016 9:27 PM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: Republican Caucus talking points 

I will review too, but wanted to get to you ASAP 
Sent from my iPhone 
Begin forwarded message: 

From: "Banner, Shanon (MSP)" < BannerS(5>michigan.gov > 

Date: January 18, 2016 at 8:44:40 PM EST 

To: "Katarsky, Anthony (MSP)" < KatarskvA(g>michigan.gov >. "Hampton, Jacqueline (MSP)" 
<HamptonJ3(S)michigan.gov > 

Subject: Republican Caucus talking points 

For sharing with Captain Kelenske - please advise if you need additional. 

Thank you, 

Shanon 

Shanon Banner 
Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 
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January 18, 2016 



Flint Water Emergency Response 
Talking Points for Capt. Chris Kelenske 
Meeting with Republican Caucus 


NOT INTENDED TO BE DISSEMINATED 
TO THE MEDIA OR PUBLIC IN THIS FORMAT 


Chronology 

• October 1 , 2015: Public Health Emergency Declaration issued 

• December 14, 2015: State of Emergency declared by City of Flint. 

• January 4, 2016: Genesee County Board of Commissioners declared a local 
emergency 

o In a separate document, Genesee County requested a Governor’s 
Declaration of Emergency 

• January 5, 201 5: Governor declared State of Emergency 

o State Emergency Operations Center activated in Lansing to coordinate 
state response 

o Joint Information Center (JIC) activated on January 6, 2016 in Lansing; 
moved to Flint on January 1 1 , 201 6 

• January 9, 2016: Water resource sites established at fire stations 

• January 12, 2016: Water resource teams began going door-to-door 

• January 12, 2016: Governor Snyder issued an Executive Order activating the 
Michigan National Guard 

• January 14, 2016: Governor requested Presidential declaration of emergency 
and expedited major disaster for Genesee County 

• January 16, 2016: President Obama approved the Governor’s request for a 
federal emergency in Flint. 

o Denied request for major disaster 


Federal Support 

• President Obama’s approval of a federal emergency in Flint provides emergency 
relief in the form of bottled water, water filters, filter replacements, and water test 
kits. The period of assistance is up to 90 days. 
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• In addition, the state is working with the Federal Emergency Management 
Agency (FEMA) to coordinate an interagency recovery plan with other federal 
agencies to provide resources to Flint. 

o Coordination will include identifying federal agencies that have programs, 
authorities and/or technical expertise that could be utilized in the ongoing 
response and recovery efforts in Flint to be made available. Such federal 
agencies may include the Department of Health and Human Services, 
Environmental Protection Agency, Department of Housing and Urban 
Development, and Army Corps of Engineers. 


Current Status/Update 

• We are continuing to bring all state resources to bear to protect public health and 
safety. 

• One of our most important messages and priorities continues to be making sure 
residents are aware of the information and free resources available to them, 
which include bottled water, water filters, replacement cartridges, water test kits. 

• The one-stop shop for finding all these resources is by visiting 
www.michiqan.gov/FlintWater or calling 2-1-1 . 

• To date, more than 21 ,300 homes have been visited by water response teams 
who are going door-to-door to distribute free bottled water, filters, replacement 
cartridges, and water testing kits. 

o Water response teams are a collaborative effort comprised of city, county, 
state personnel, American Red Cross personnel, and volunteers. 

• The Michigan National Guard has been activated to assist with distribution efforts 
at the five water resource sites at fire stations in the city. 

o There are approximately 70 National Guard members handing out water 
resources at the fire stations in the city. 

• Since January 9, the following resources have been distributed to residents, both 
at the water resource sites and by the water response teams: 

o More than 37,300 cases of water 
o More than 53,700 water filters 
o More than 7,300 water testing kits 

• To help enhance the water testing process, Flint residents can now drop-off 
water samples to the five water resource sites at fire stations. Samples will only 
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be accepted by using the official water testing kits provided at the water resource 
sites and by the water response teams. 

• Water resource sites are open daily from 9 a.m. to 9 p.m. and are located at: 

Fire Station #1 
310 East 5th St. 

Flint, Ml 48502 

Fire Station #3 

1525 Martin Luther King Ave. 

Flint, Ml 48503 

Fire Station #5 
3402 Western Road 
Flint, Ml 48506 

Fire Station #6 

716 West Pierson Road 

Flint, Ml 48505 

Fire Station #8 

202 East Atherton Road 

Flint, Ml 48507 


Filters 


• When used properly water filters remove 99% of lead in water. 

• Residents are urged to use filtered water for drinking, food preparation, brushing 
teeth and watering pets. Unfiltered water may be used for bathing and cleaning. 

• One filter and one replacement cartridge are being provided per household 
initially. Each filter is good for approximately 1 00 gallons of water. The filter has 
an indicator on it that will turn from green to red when it needs to be replaced. 

• The filters have a five-year, non-replaceable battery that operates the indicator 
light. 

• There is a detailed video posted on www.michiaan.aov/flintwater that explains 
how to properly install a water filter cartridge. An instruction sheet also has been 
provided to 2-1-1 to share with those individuals without internet access. 
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Resources for homebound individuals 

• 2-1-1 is collecting a list of limited mobility or homebound individuals needing 
home delivery of water resources and is providing that information to the 
Genesee County Sheriffs Department, who is making these deliveries. 

• The Plumbers and Pipefitters Union has agreed to provide free water filter 
installation to homebound residents needing assistance. This is also being 
coordinated through 2-1-1. 

Outside Support Efforts - Volunteers and Donations 

• There has been great cooperation on the ground in Flint by many local agencies, 
from the city and county to churches and public, private, and non-profit groups to 
help with this effort. 

• The American Red Cross, United Way, 2-1-1, and many other organizations 
have assisted with water resource distribution efforts and the donations 
management process. 

• The American Red Cross has established a volunteer reception center for those 
wishing to assist with ongoing efforts to distribute water, water filters, 
replacement cartridges and water test kits. 

o The Volunteer Reception Center is located at the Red Cross office at 1401 
S. Grand Traverse St. in Flint, 
o This week, the Volunteer Reception Center hours are: 

■ Monday - Friday, 9 a.m. to 7 p.m. 

■ Saturday, 9 a.m. to 2 p.m. 

■ Sunday, 12 p.m. to 5 p.m. 


National Guard Mobilization 

• Governor Snyder issued an Executive Order on January 12, 2016, to activate the 
Michigan National Guard. 

o Currently they are being used to staff water resource sites to support the 
distribution of bottled watered, water filters, replacement cartridges, and 
water testing kits. 

o National Guard is uniquely prepared and trained to respond quickly in 
emergency situations. 

o The first group of National Guard personnel arrived in Flint on January 13 
to conduct assessment and get acclimated. 

o 30 more personnel arrived on January 15 and additional soldiers were 
added on January 18, bringing the current commitment to approximately 
70 soldiers. 
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o This is the second time the Governor has activated the National Guard. 

. ■ Last time was for the Duck Lake Fire in Luce County in May 2012. 
o Per the Michigan Emergency Management Plan, the Michigan State 
Police Director or designee is responsible for coordinating all state efforts, 
including the Michigan National Guard, 
o Activation of the Michigan National Guard allows the volunteers from the 
American Red Cross, who have been staffing the water resource sites, to 
join the water distribution teams. 

Water Bills 

• The City of Flint is responsible for issuing water shut-off notices for non-payment. 
Per the Mayor, the city has put a halt on all notices or disconnections. Shut off 
notices have not been mailed since the beginning of December. 

• Water payment inquiries should be referred to the City of Flint. 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Monday, January 18, 2016 5:34 PM 

To: Galbreath, Wendy (MSP) 

Subject: RE: Potential Solution-Volunteer agency engagement 


It is probably the Volunteer Defense Force. Not sure what the logistics issue is. 


From: Galbreath, Wendy (MSP) 

Sent: Monday, January 18, 2016 5:18 PM 
To: Kelenske, Chris (MSP) 

Subject: FW: Potential Solution-Volunteer agency engagement 

I'm not familiar with this group.... "chartered volunteer State Militia that works for the Adjutant General" Isn't that the 
National Guard? 

Wendy M. Galbreath 
Support & Outreach Unit Manager 
Michigan State Police, Emergency Management 
And Homeland Security Division 
4000 Collins Road 
Lansing, Michigan 48910 
Phone: 517-333-5032 
Fax: 517-333-4987 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 





From: Halliday, Kathryn f mailto:Kathryn.Hallidav@feiTia.dhs.aov] 

Sent: Monday, January 18, 2016 5:07 PM 

To: Weber, Thomas (MSP); Galbreath, Wendy (MSP) 

Subject: FW: Potential Solution-Volunteer agency engagement 

Tom, 

Please see below. Not sure if this avenue has been pursued, but wanted to forward along. 

Thanks, 

Katie 


Katie Halliday, M.S.W. 

DHS FEMA Region V | Voluntary Agency Liaison 
536 South Clark Street 6th Floor | Chicago IL 60605 
312.408.5358 desk 

Kathrvn.halliday@fema.dhs.gov 
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WARNING : This e-mail transmission and any attachment(s) are covered by federal and state laws 
governing public records and electronic communication. This communication may contain pre- 
decisional and/or U.S. Government information that is not intended for release, review, 
retransmission, dissemination or use by anyone other than the intended recipient. This communication 
and any attachment(s) may include information that is protected from disclosure under the Freedom of 
Information Act, 5 U.S.C. § 552. If you have received this transmission in error, please notify the 
sender of receipt of the communication and then destroy all copies (electronic or otherwise) of the 
transmission and attachments. Receipt by an unintended recipient does not waive any legal exemption 
from disclosure. 
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From: Roe, Christopher 

Sent: Monday, January 18, 2016 3:15 PM 

To: Halliday, Kathryn <Kathrvn.Hallidav(5>fema. dhs.gov > 

Subject: Potential Solution-Volunteer agency engagement 

■ 

Katie: 

One recommendation for consideration— Michigan has a chartered volunteer State Militia that works for the Adjutant 
General. They basically exist for the purpose of managing domestic responses to declared civil emergencies. After the 
Dexter tornado in 2012, we had just over 60 members helping with the logistics operation for us, and it happened in 
about a day. It took a phone call. They have an organic vehicle capability, etc. Could be a stopgap/interim or even a 
longer-term solution to the logs issue. Here's a link, http://mivdf.org/site/ 

Thanks, 

Chris 


Christopher W. Roe j Branch Integration Officer-National Preparedness | 
XJ. S. Department of Homeland Security | FEMA-Region V | 

536 S. Clark Street, 7th Floor, Chicago, IL 60605 | 

S: (312) 408-5392 j 9 : 3; christopher.roc@fema.dhs.gov 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 18, 2016 5:02 PM 

To: 

Smith, Paul (GOV) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

RE: Appeal DRAFT 


Are you going to add anything on the appropriation or leave out? 


From: Smith, Paul (GOV) 

Sent: Monday, January 18, 2016 4:47 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: RE: Appeal DRAFT 

We made a few minor changes. Please review and let us know if you have any concerns. If you are OK, then we will 
circulate to senior staff for comment. 

Paul 

From: Kelenske, Chris (MSP) 

Sent: Monday, January 18, 2016 3:12 PM 

To: Smith, Paul (GOV) < SmithP29(S>michigan.gov > 

Cc: Katarsky, Anthony (MSP) < KatarskvA(S>michigan.gov > 

Subject: Appeal DRAFT 

Paul 

This is the direction we are headed. I made some edits. We need some info from you on the supplemental if you feel 
appropriate. 

■ 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[join the msp'^1 
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Garza, Oralya (MSP) 




From: 

Sent: 

. To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 18, 2016 4:44 PM 
Smith, Paul (GOV) 

Katarsky, Anthony (MSP) 

RE: Appeal DRAFT 


This looks like a different document. It this the right one? 


From: Smith, Paul (GOV) 

Sent: Monday, January 18, 2016 4:40 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: RE: Appeal DRAFT 

We made a few minor changes. Please review and let us know if you have any concerns. If you are OK, then we will 
circulate to senior staff for comment. 
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From: Kelenske, Chris (MSP) 

Sent: Monday, January 18, 2016 3:12 PM 

To: Smith, Paul (GOV) < SmithP29(5>michiEan.gov > 

Cc: Katarsky, Anthony (MSP) < KatarskvA(5)michigan.gov > 

Subject: Appeal DRAFT 

Paul 

This is the direction we are headed. I made some edits. We need some info from you on the supplemental if you feel 
appropriate. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 





Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 18, 2016 4:43 PM 

To: 

Sachs, Tori (GOV) 

Cc: 

Heaton, Anna (GOV) 

Subject: 

RE: SEOC Update 1/17/16 - Flint Water - Limited Distribution 


• From when we (on the EM side) began. This does not include filters from before that time. 


From: Sachs, Tori (GOV) 

Sent: Monday, January 18, 2016 4:35 PM 
To: Kelenske, Chris (MSP) 

Cc: Heaton, Anna (GOV) 

Subject: RE: SEOC Update 1/17/16 - Flint Water - Limited Distribution 

■ 

Captain - Quick question for you. in your update you say there has been x amount of resources distributed, is that since 
Oct. 1 or since Jan. 5? 

Thanks! 

Tori 

■ ^ « - • ■ • ‘ ' ‘ 

From: Kelenske, Chris (MSP) 

Sent: Sunday, January 17, 2016 9:24 PM 

To: Etue, Kriste (MSP) < EtueK(5>michigan.gov >: Gorski, Gary (MSP) < GorskiG(5>michigan.gov> ; Smith, Paul (GOV) 
< SmithP29(5)michigan.EOv >; Baird, Richard (GOV) < bairdr(5>michigan.gov >: Hollins, Harvey (GOV) 
< hoHinshramichigan.gov >: Clement, Elizabeth (GOV) < clemente(5)michigan.gov >: Snyder, Rick (GOV) 
< snyderrll(5)michigan.gov >: Calley, Brian (GOV) <callevbll(S)michigan.gov > 

Cc: Banner, Shanon (MSP) <BannerS(5)michigan.gov >; Leix, Ron (MSP) < LeixR(5>michigan.gov >; Murray, David (GOV) 
< MurravDl@michigan.gov >; Holland, Meegan (GOV) < HollandM2(5)michigan.EOv >; Katarsky, Anthony (MSP) 
< KatarskyA(S)michigan.gov >: Sachs, Tori (GOV) < SachsT@michigan.gov >: Agen, Jarrod (GOV) < AgenJ@michigan.gov >: 
Scott, Allison (GOV) < scottal2@michigan.gov >: Bedford, James (GOV) < RedfordJ@michigan.gov > 

Subject: SEOC Update 1/17/16 - Flint Water - Limited Distribution 

Update 1/17/16 - 13 th Day (12 th Full Dav) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs), PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential Emergency declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will need to ask for the Individual Housing Program but that is 
something I will work on with FEMA. 
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• Major disaster declaration denied. The appeal is being developed with a draft to Paul Smith by later afternoon 
1/18/16. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have : state agency, type 3 teams •, with a goal of 300 homes per team, 

o We will have 12 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

Items to Note 

• Deployed ' I state/local teams and 10 ARC Flint Water Response Teams to the field today. 

o 4,963 homes visited today. 

01/16/16 


i 


01/17/16 


• Information reported to the JIC: 

* 

* 

o As of 1/17/16 as of 7pm (start date was Tuesday. 1/12/16) 

1. 16,353 homes visited by the FWRTs to date. We believe we have ~24,000 homes with filters; still trying 
to validate. This is from the data we received from prior to the SEOC activation (trying to validate the 
data) plus the PODs and door to door operations since activation. 

2. Distributed: 

a. Number of cases of water 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 
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c. 39,000 includes apartment complexes (The is the low end target #) 


4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. .State ) type 3 teams — Goal tomorrow 300 homes per team 

b. 12 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 


Operations: 

• Facilitated activation of the Genesee County/Genesee Health System MOU for mental health services. 

• Coordinated supplies for distribution to students at the U of M Flint campus. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound population. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/16/16 - 12 th Day (11 th Full Day) After Governor's Declaration of an Emergency 

* 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement following the Presidential Emergency declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer (FCO) is David Samaneigo (Sam) who has been my 
LNO from FEMA. We began discussions on a transition to FEMA support last night. His team is headed to Ml at 
this time and we will have our first coordination meeting on Sunday. 

• The request for a Declaration of a Major Disaster was denied. FEMA advised this event does not fit the legal 
definition of a major disaster (natural incident or fire, flood, or explosion). This information has been provided 
since prior to the event to elected officials in Flint and the legislature. We are reviewing the chances for an 
appeal and I have already discussed this with the FCO. 

Key items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams . with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 
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• I will be back on duty Sunday. 

• We have been working with some of the churches. Contact was made with 14 churches for Sunday 
distributions. Interaction with the pastors has been very positive. 

• A logistics briefing will be provided to see how many more teams we can put in the field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed 11 state teams and 10 ARC Flint Water Response Teams to the field today. 

• DEQ sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to obtain future sample sites. 

• The Freeman School pilot was delayed due to some parts not arriving as scheduled. Testing was to be done Sunday 
but may not occur until Monday. 

• NG will have a total of ‘ personnel in the PODs for distribution. Mission has not changed. 

o NG soldiers have been in the PODS, i more processing in tomorrow with start date of 1/18 in the 
PODS. The TAG and I will be discussing future use of NG personnel door to door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7om (start date was Tuesday, 1/12/161 

1. 11,324 homes visited by the FWRTs to date. We believe we have ~24,000 homes with filters; still trying to 
validate. This is from the data we received prior to the SEOC activation plus the PODs and door to door 
operations since activation. 3,850 homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target ft) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. i State >) type 3 teams— Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 


Operations: 

* Provided direction to Operations and Logistics Section to initiate water sample collection at PODs. 

* Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
churches were supplied with water, filters and test kits. 

* Still concerned about people going to every fire station and collecting water/filters. 
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Station #6 (POD) has associated safety concerns due to proximity of street and lack of suitable parking. We are 
working to resolve. 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV); 'snyderrll@michlgan.gov'; 'calieybll@michigan.gov' 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 

Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/15/16 — 11 th Day (10 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential Declaration of a Major Disaster and Emergency 

Attached Documents: 

• SitRep 10 

k 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA.. Numerous calls and meetings took 
place between me and FEMA today. 

• When we get the declaration(s) ... I will set up a legislative/congressional call to explain and provide bullet points 
as to what programs we will received. The Federal Coordinating Officer assigned will also be with me to answer 
questions. This has helped in the past. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have ) state agency, type 3 teams I), with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team, 
o A pilot team was used to test our logistics plan today and with 60% strength they had 160% output (830 
homes). 

• I will be off tomorrow but available by cell. Tony Katarsky will be SEOC State Director. I will be back in on Sunday. 
Items to Note 

• LT Gov visited the local EOC and SEOC today. He was able to hear our final briefing for the day. 

• Held a short session managing stress with SEOC staff. Two handouts were put in MICIMS for all state and local 

personnel to view. 

• Deployed 10 state teams and 5 ARC Flint Water Response Teams to the field today. 

• Standing requirements were created for the JIC so we can get information to the media every day. Below are the 

current ones we have in place and we should have something out tonight according to the JIC. 

o As of 1/15/16 as of 7pm (start date was Tuesday. 1/12/161 


9 



1. 7474 homes visited fay the FWRTs. We believe we have ~24,000 homes with filters but are trying to validate that 
information. This is form the data we received from prior to the SEOC activation plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target ft) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 44,688 (additional 12,884 donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. (State 'type 3 teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 

Home Deliveries: 

• Still receiving lists from the Valley Area Agency on Aging (VAAA) on home deliveries and forwarding these to the 
Sheriffs office. They are going through a lot of homes. 120 out of 125 homes were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse today. Fire station 6 traffic was congested and that was 
during a "slow" time. The National Guard is identifying what is needed to alleviate this. MSP is working on 
providing uniform presence as needed. An additional iPad at each location will hopefully help relieve the 
amount of time that people are spending at the distribution sites. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
requests from churches were made and I approved the locations so they could be ready for Sunday. Lt. Roach 
was told by one of the pastors that he met with the Gov today and expressed how much he appreciated the 
efforts put forth. We should have 14 for this Sunday. We are working on how we can increase this output. 

• Still concerned about people going to every fire station and collecting water/filters. NG personnel observed 
vehicles with several cases of water an overheard saying they were heading to the next station. Some people 
were helping themselves and taking more than one case at a time. Per the NG they cannot physically stop 
people from doing so. The NG is going to try to change staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide a specific contact person. They are also going to 
help with traffic issues at the PODS. Will ask Flint PD to provide a presence when water is off loaded at a POD to 
help prevent people from "helping themselves." 

Chris 
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INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 


Update 1/14/16 - 10 th Day 19 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse space/begin to move supplies from GCCARD to 
new warehouse 

• Continue with door to door teams and finalize planning for future team use 

• . Submit request for a Presidential Declaration of a Major Disaster and Emergency 

• Continue to work on long term recovery items {DHHS, DEQ, MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. I had a lengthy conversation with the 
FEMA Region V Administrator reference the request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with additional teams. Teams continue to focus on the high 
lead level areas and additional data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be needed to put filters in ail homes within 3 and 5 
days will be completed. Analysis will be done to see in NG personnel may be needed to finish in quicker manner. 

Items to Note 

• DEQ was notified of the number of homes who are willing to have them take additional samples in the future 
(current number (114). This question was added to the App being used by the Water Response Teams. Data will be 
provided when needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to consolidate all resources in one location. Tomorrow will 
be the first day of full implementation of our logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 

• Michigan Association of Broadcasters is sending PSA to radio stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• Deployed 8 Water Response Teams to the field today (approx. 120 volunteers). 78 Red Cross volunteers active 
across the operation today. 

• National Guard is ramping up to have soldiers per shift at each POD tomorrow. Will also have a Public Affairs 
Officer at the JiC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. The visit went well and he seemed happy with 
the number of staff working the Flint event. He tweeted out a message indicating there is still a lot of work to be 
done but all are working hard. 

• DHHS 

o The Community Health Emergency Coordination Center (CHECC) is working on the following: 

■ A nutrition plan 

■ Education materials, messaging, and working with local agencies 

■ Developing a community assessment for disaster behavioral health services. 

• Lined up the delivery of filters to two large apartment complexes and a student housing complex. 
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• We have the list of individuals needing home service (additional contacts will be sent to the Ops Chief at the Local 
EOC each day at 4:00). Info will be provided to the sheriff's office for action. 

• Water Response Team Numbers (this is not the total of homes with filters - 1 will provide that number tomorrow 
but it appears we have filters in over half the residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 
Vacant Homes 
Total Homes 

1450 

1967 

3417 

242 

152 

394 

492 

161 

653 

716 

1654 

2370 

Resources 
Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 
Future sample test site 

3741 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/13/16 - 9 th Day (8 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse space 

• Continue with door to door teams and finalize planning for second wave increase (+15 teams -total for 
1/14/16 will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions collected as of 6:00 pm on 01-13-16 

• Current timeline: 

• o First draft completed and ready for review by State Department Directors (including the Attorney 
General) by 11:00 am on 01-14-16 

o State agency reviews due back by 1:00 pm on 01-14-16 for revision of the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14-16 for review and forwarding to the Governor for 
final review 

o Final draft (based on Governor's review) submitted to FEMA Region V Administrator by no later than cob 
01-14-16 but hopefully sooner. FEMA is aware and ready to receive. 

Requests and potential response from FEMA/President 
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• The letter will request all programs eligible under the Stafford Act including Public Assistance, Individual 
Assistance, Hazard Mitigation, FEMA's coordination of assistance from other Federal agencies and direct 
assistance from FEMA 

• The letter will also request potential direct reimbursement from other Federal agencies such as ERA, CDC, HUD, 
DHHS and SBA 

• This request is in coordination with the request for Non-Stafford Act federal assistance already requested and 
received by the State {technical assistance and administration, but no direct reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual Assistance to homeowners for household repairs 
{repair and/or replacement of water service lines and Other Needs Assistance to reimburse for water filters, 
bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public Assistance is not as likely as it is mostly replacement 
of publicly owned water distribution lines (and not the direct result of damage from a natural cause) 

• If Stafford Act assistance is denied {Public Assistance, Individual Assistance and Hazard Mitigation) FEMA could 

still provide coordination of assistance from other Federal agencies if the President declares a disaster (or 
emergency) for the State of Michigan 

Key items for tomorrow to note are: 

• The door to door teams will continue at 9 a.m. - 5 p.m. Thursday morning and continue through the weekend. 

• We will continue to ramp up door to door operations with additional teams. Teams are focusing on the high lead 
level areas and additional data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 1/17/16 at 1:30 at the Heavenly Host Church of the 
Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 0845. I am meeting with him and his Chief of 
Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to include Fire Station PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams needed to get all citizens filters in their homes in 5 

days/ 3 days. 

• We are standardizing team structure and supply deployment to increase efficiencies. Mission Ready Package (MRP) 
specifications will be sent out for other entities to assist with door to door. They will then be able to arrive as a 
MRP, get supplies, receive a mission location and deploy. 

• 5 Water Response Teams were in the field again today. Below are the numbers from the 2 days of just the Water 
Response Teams {there are paper copies with data still to be entered from the PODs). I was just briefed by the ARC 
logistics planner and there are efficiencies we can put in place to increase homes touched per day. The next version 
of the app will provide more granular details. Additional 30 tablets were configured by DTMB today for field 
implementation to include use in the PODs. 


Total 1/12/2016 1/13/2016 


Occupied Homes 

533 

242 

291 

Vacant Homes 

238 

152 

86 

Total Homes 

771 

394 

377 

Resources 

Door Hangars 

473 

217 

256 
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Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 

34 


• We show 17,276 residences with filters (this does not include data entry to be completed from POD or other 
locations). 

o We have 35,378 service hookups but with apartments, multi residence dwellings, etc we would be around 
45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a brief and I approved the plan forward. The current 
plan includes: 

■ Mission - A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 effective tomorrow and this will increase) 

• Local EOC "Hot Shots" (these are calls for functional needs, unable to get to a POD location 
due to ??, etc). Personnel dispatched with supplies. 

• Local EOC support for other local requests (Faith based for distribution, etc.) 

■ Three warehouse locations at this time 

■ How to better leverage ARC resources 

• Supplies - Daily Numbers 

o Replacement Cartridges - 30,700 delivered, 
o Water (cases) - 19,152 cases delivered 

• Budget projection completed and will be submitted to SBO for review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and Genesee County Sheriff command and deputies in 
effective and efficient deployments for distribution efforts, 
o Great attitude and efforts by uniforms and volunteers to make important contributions to the City of Flint on 
water response team deployments. 

o Clear direction and coordination in the field of supply teams by lieutenants and troopers. No 
confusion. Clearly defined roles. 

All personnel continue to be fully committed to fixing this as quickly as possible. 

Chris 


Update 1/12/16 - 8 th Day (7 th Full Day) After Governor's Declaration of an Emergency 

I apologize in advance for the length of this report. With the supply issues we had the last couple of days I wanted to 
share our inventory plus what we anticipate to ensure we do not have supply issues. 

Mission focus for the day: 
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• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added to teams from the Sheriffs Department) 

• • Increase collaboration and messaging of collaboration with local agencies (specifically the Sheriffs 

Department) 

♦ 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 
Key items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National Guard. Mission will be to relieve ARC volunteers at 
the PODs (Fire Stations) which will free up the ARC volunteers for door to door activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the Federal Emergency Management Agency 
(FEMA) to bring together and identify other federal agencies that may have programs and funding that could be 
dedicated to assisting Flint as part of an interagency recovery plan. One of the existing LNOs has been identified as 
the POC for this. He will be a great liaison for the FWIACC. 

• The door to door teams will continue at 0830 Wednesday morning and continue through the weekend and ramp up 
door to door operations with additional teams. Teams are focusing on the high lead level areas. 

• We will look at all commodities and see where we are and where we need to be while working with the ARC 
logistics specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 1/12/16 (109 pallets) 
o Ordered: 

■ 19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 pallets) 

• 1/3 is going to GCCARD and the rest is going to the new warehouse 

■ 12,768 cases to arrive daily beginning Thursday through Saturday (177 pallets a day) 


• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to GCCARD 

• 2,000 -Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single pack) 

• 8,000- Brita filter replacements (two pack) 
o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts -To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000- PUR Vertical faucet mount 

• 2,500 - PUR Horizontal mount 

■ Replacement Filters - To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

■ 

• 10,000 - PUR replacement filters (3 pack) 

• 10,000 - PUR replacement filters (single pack) 

* PUR Combination Pack - to be delivered to GCCARD on 1/13/16 (Wednesday) 

• 10,700 - PUR combo packs 


• To arrive Thursday 
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o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 1,300 - Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 11,000 - PUR vertical faucet mount 

■ 1,500 - PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

■ 12,000 - Brita adv faucet mount chrome 

o Replacement Filters - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 117,600 — PUR replacement filter 

• Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 

o 1000 additional unassembled kits have been ordered to be delivered at GCCARD (no ETA yet) 
o 10,142 unassembled kits to arrive at GCCARD early next week 

• Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse obtained, 
o Accepting commodities beginning Wednesday, January 13 

• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC today as requested. I outlined what her mission 
was and how I saw the progression forward. This logistics planner will assist in streamlining the inventory 
and distribution process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely well. There were a few issues that were quickly 
addressed. One related to how form fields should be filled out. Another was getting styluses for teams so 
that they don't have to remove their gloves in the cold. All very simple to fixes, 
o We are working on version 2.0 so this can be used at the PODs 

o We should be able to greatly optimize distribution in the near future as we mapped the active water 

subscribers from Flint's DPW and are adding them to the field team members apps. Of the ~56,000 possible 
addresses, this reduces the number of possible homes to visit down to ~29,000. 
o Notes from the field commander: 

■ "Today we started out the day using two groups that consisted of approximately 10 people in each 

group. We eventually combine groups with Genesee County Sheriffs group and they brought two 
more groups with approx. 10 people (Local UAW) in each group. This made us a lot more efficient 
and we were able to set up a game plan. Tomorrow I feel we will be more efficient and we will have 
a better plan in place to get the maximum output out of our resources." 
o In the end, there were 394 total home visits with the following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received as of 4:45 pm. 
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• Logistics made contact with Comcast and will be supplying them with filters and replacement cartridges for their 
deliveries in their work trucks as they make services calls. They will follow our procedures for reporting (our 
checklist), 

Chris 


Update 1/11/16 

The focus today was the media event and getting the supplies and logistics on track. Most of the activity today was 

working on logistics for the water and other supplies. 

Attached Documents: 

• SitRep 6 

Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is reported that troopers are going to the door but 
DHHS employees are the lead with a troop car nearby. 

o State and local GIS created an App today for the teams to use tomorrow but I see potential use at distribution 
sites. 

o The App data will be used for our maps as we survey the public/distribute supplies and we will be getting real 
time metrics through the site from the field send back to the SEOC. We are using Android tablets tomorrow 
but in the future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water longer than 30-45 minutes. This site was ~2 hours 
without water and part of that was the truck went to the wrong station. Trucks were sent as soon as the local EOC 
was notified. 

• We also did not receive a DHHS shipment that was to come in which caused some filter delivery issues. 

• Supplies are limited at this time; however, we are getting our shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late development so the SitRep indicates half the amount) 
of water every day starting tomorrow. We are still working with other distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff with be with her to shadow and help. We are 
turning warehouse logistics over to ARC logistics. We are moving tomorrow to a process that has a distribution 
center (GCCARD) and a warehouse that is 100,000 square that will maintain mass quantities. Staff has continually 
been placing orders for supplies to ensure we get a head of this. The intent is to keep the warehouse full so we do 
not have these continual issues of supplies. 

• Began mapping lead service lines (anticipate having draft of lead service lines Friday). 

• Coordinated with local IT managers overseeing filter tracking system to streamline data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain adequate supplies at all PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from PODs today. Working to make sure POD 

managers notify us when they start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory reporting from the PODs. 

• Discussed potential longterm water sources between local EOC and SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request deployment of City representative at local EOC. 

Chris 
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Update 1/10/16 


Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for Tuesday) 

I have a local EOC section listed below but state personnel are heavily engage in management of both locations. We 
occasionally hit some road bumps with this event but all personnel are working well together to accomplish our goals 
(especially state agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have been developed from our discussions that hopefully 
helps put this in more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with city of Flint and county of Genesee 
are working to get water, water filters, and testing kits to the affected population. In conjunction, the state will 
coordinate with federal agencies to ascertain what resources can come to bear to help mitigate the issue. 

2. If asked about a federal declaration from FEMA, we need to articulate the definition of major and emergency 
declaration and state or note to ourselves that it appears to not qualify; however, there may exist opportunities 
to leverage federal assistance from some agencies (i.e....EPA) under their own authority to help address this 
issue. 

• We need to really manage expectations on the potential for a federal declaration...not that we will not go 
after one but it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any "nature catastrophe (including hurricane, tornado, 
storm, high water, windriven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, 

mudslide, snowstorm, or drought) or, regardless of cause any fire, flood, or explosion causes damage 

of sufficient severity and magnitude, to warrant major disaster assistance. to supplement the efforts 

and available resources of States, and local government. " 

• An emergency declaration is "is any occasion or instance for which, in determination assistance is 

needed to supplement State and local efforts and capabilities to save lives and protect property and public 
health and safety or to lessen or avert the threat of a catastrophe " 

o This is limited to immediate and short-term assistance (I hate to put times on this but short-term is 
like 3 weeks), essential to save lives, protect public health and safety and property. 

• Severity of the situation is "A finding that the situation is of such severity and magnitude that effective 
response is beyond the capability the state and affected^ local governments, and that the state requires 
supplementary federal emergency assistance to save and to protect property.... 

• Nature of assistance for Emergency Declaration is for "Debris removal, emergency protective measures, 
direct federal assistance...." 

o Debris Removal = self-explanatory and we do not have this 

o Emergency Protective measures = water, commodities, transportation (remember ... to supplement 
what the locals and state are already doing if we need more) 

o Direct federal assistance= what specific type of work is requested, and what are the reasons why the 
state/local government cannot perform or contract for performance. Essentially what is the need 
that state/local govt cannot provide. I can see this being something we need but we may be able 
to get this outside a federal declaration under the federal agencies own authority to help address 
this issue. 


Back to the update... 
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Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts {1/11 0800 -1/13 0800 operational period). Our objectives are as follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. . 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 

9. Enhance situational awareness and common operating picture of all activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement filters, information sheets, and water test kits delivered as requested 
by each pastor/reverend on Sunday. We did not think we could get them water due to the limited time but we did 
end up getting water to all 9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will continue with those hours until further notice 
(Staffing is in place until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well and the spirit of collaboration 
between local, state, non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact personnel from DHHS. 
o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and supplies. G-CARD is identified as 
temporary location but we are moving toward a state run warehouse operation (looking at private sector partners 
to assist, especially with the warehouse management side). 

o GCCard is large enough, centrally located and comes staffed. GCCard has 75,000 sq ft with warehouse 
managers to assist with tracking resources coming in and out. 

• GIS will provide us daily updates of how much was distributed each day but note we have a delay in data entry from 
delivery to entry in the GIS system. Over the weekend there was a problem locally with staffing to get this 
completed. A solution is in place and will be implemented so we get timely data. Distributed to date (as of 1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been assigned to get a good handle on these to 
ensure distribution sites maintain an appropriate level of inventory. 1 have requested trigger points get put in place 
so we do not get below certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and our logistics chiefs will connect 
first thing this week. 

o We have ordered an additional (expedited delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 
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■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and working with MAB. 
o Requested JIC to contact Comcast and Dish Network for availability for continuous running of filter 
install/replacement and test kit video. 

o A news release will likely going out tomorrow regarding canvassing in neighborhoods. Continued social media 
messaging. 

■ Tuesday -embed state PIO with one of the canvassing teams to liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

I am providing you some information on some issues we ran into at the PODs. This has been addressed with additional 
state resources and processes put in place so we do not run out of resources. Public concerns/complaints have not been 
brought to my attention at this time. Staff is working very hard to ensure we do not run out of supplies at the PODs and 
they understand the consequences. No one in the Local HOC or State HOC is happy the follwoing occurred and I felt you 
should know in case it is brought up. Again, I believe we have fixed this and I take full responsibility for any supplies not 
being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while the truck was unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, replacement filters delivered around 7:30. Had to pick up 
replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to find additional trucks because 
DTMB drivers were over hours. The ARC stepped up and found a truck to go and pick up a pallet of water and 
deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock these because City facilities 
were closed and could not reach anyone. 

Station 6: 

« Around 5:00 ran out of water, filters, and replacement kits. Replacement kits were delivered around 
7:30. Additional water and filters were delivered after 9:00 due to the DTMB drivers heading back to 
Lansing. Food Bank was called and had to get drivers in to operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays occurred with weather conditions and needing to use last minute 
sheriff EOC staff to load due to issues with City workers. City workers were scheduled to help and left around 
7:00 without helping. 

• 2 pallets of water were dropped off in the afternoon and within 1 hour were gone. This was much faster than 
we expected. On 1/9 they didn't go through 2 pallets of water at any station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which caused an unanticipated amount of 

people obtaining water. There was also a report of 1 person walking out with 2 cases of water and trying to sell 
in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers but this information was not received as to the 

status throughout the day. Early inventory of supplies took between 1 hour-1.5 hours to receive in the EOC. We 
were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain supplies. 
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Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the fire stations. 

Storage: 

• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy 1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans outlined above and attended 
the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely helpful in getting last minute 
operations set up. 

Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only contains some items worked on today and while the 
format in the attached SitRep is not perfect (it is created automatically by MICIMS) it does contain a lot more 
information you may want to read. I also attached one of our maps. It is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these and at this time there is a delay in 
the upload of address data but we are working on it. We have a ways to go to get filters in every home but this will help 
direct us to those who need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, and water test kits. While only 
open today until 4 p.m., tomorrow and until further notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 Director contacted MDHHS PIO to 

discuss/ resolve caller wait times and messaging. We anticipate an increase in activity tomorrow in 211 calls so we 
requested and received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more effectively and efficiently at the local EOC. We have 
established command and control in their EOC. We are running things there but that is not being made public. We 
are doing this in partnership but we are clearly handling the operation with state personnel oversight. 

• A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a Presidential request for a 
declaration but support for some other items I want worked on for long term recovery. 

• We continue morning calls with the local EOC leadership and local emergency manager on what our goals for the 
day are as well as any issues/concerns. 

• Five 5 fire stations have received water, water filters, replacement cartridges, and water testing kits with American 
Red Cross personnel at each location to assist with delivery of resources and collection of addresses receiving 
them. These locations will be open from 9a - 9p daily until determined they are no longer needed. Those picking up 
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water testing kits will be advised that they can return the test kits to the fire departments (where they will be picked 
up and taken to the Flint City Hall), the Flint Water Treatment Plant, or they can take them directly to the Flint City 
Hall. For those unable to return the kits, 211 can make arrangements for pick up the kits. We understand response 
to these sites has been positive thus far. The Genesee County EOC will be monitoring these supplies and request 
replacement of products as needed. 

o A call is going out tomorrow morning to advise this information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

• I approved a press release today to advise the public that ali levels are working together to ensure delivery of filters, 
test kits and water; noting that ali of these items were delivered to the 5 Flint fire department stations. It was 
stressed that the public should be aware that the local and state agencies have been working cooperatively to assist 
the residents - and will continue to do so. This was done to hopefully end or at least minimize the "who can get 
water and filters out first" when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

• The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 10, is ongoing. The filters have 
been secured; they are now in the possession of the DTMB. DTMB will return to Flint on Sunday morning to deliver 
these to necessary locations. The American Red Cross will be on site at each church to assist with distribution and 
recording addresses (for GIS). The local EOC is working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will occur to assist with additional distribution. 

• A Flint City liaison has not been in the EOC but starting Monday this will be in place to keep the Flint Mayor 
appraised of activities being conducted in the city. She also has been advised she can call me at any time if she 
needs anything. 

• Training has been confirmed for the door-to-door operation scheduled to start Tuesday. Four teams are initially 
scheduled with more to potentially be put in place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door hanger with information is being 
left. DHHS personnel and one MSP trooper will be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office on Clio Road. DEQ and DHHS will 
provide the training. 

■ Training is so those going door to door can explain what the filters do, how to install them, if they 
need install help to call 211 who has a list of people who can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. ATTHISTIME. I am reevaluating 
these times to increase contact with someone versus just leaving information. 

o Logistics are being finalized for the teams and trucks to handle stocking and re-stocking of materials during 
' daily operations. 

o GIS maps will provide guidance on deployment locations for these teams and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ has been initiated to see if replacing certain plumbing 
components in faucets at the school will drop the lead level. 

MSP/EMHSD GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four types of distribution points; Churches, Water 
Resource Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter locations, worked on 
processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health Departments. 

« Produced map of Church Filter Distribution map for DTMB. 

\ 

Local Emergency Operations Center 
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• The state has deployed 10 personnel to the Genesee County EOC to ensure we have command and control at the 
local level. On 1/8/15 The state personnel took over the incident management functions of the Genesee County 
EOC (not public). The arrival of additional staff allowed the local Emergency Management Coordinator to delegate 
tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff (2-positions) will be shadowing the state incident management team to allow for transition 
to the county personnel later in the incident when we are comfortable with them handling things. Not sure when 
that will be but we have secured a direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over functions previously handled by the SEOC 
including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations. 

o Coordinate Donations Management activities and draft donations management plan 
o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY- LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the local EOC is relaying to us at the 
SEOC. It is also being driven by the media that this is a state versus local response (who is providing more and quicker 
versus a coordinated effort between all). That said, I advised SEOC personnel that perception is reality in some eyes and 
we are to move forward to address items that typically are addressed at the local level. I have ordered the SEOC open 
all weekend due to make the quick wins that we need and continue to get the coordination and collaboration in place 
that is needed (but make gains on our own as needed). 

Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested from FEMA due to some unique 
issues with this event to include having to deploy more or my staff to the local EOC to get more structure and/or 
find out why there is an issue with the message the media is showing versus what we are hearing from the local 
EOC. 

• We finally received from the local EOC 8 locations (we were told originally early in the week they had 80-90) that 
are their Points of Distribution (PODs) for water in conjunction with the local food bank. The PODs are not getting 
water from the food bank even though the food bank has water. We are going to resolve this issue as we can help 
deliver the water to the PODs but we were not aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional Administrator later today, I believe ARC got water to those 
locations but 1 need to confirm that in the morning. The food bank reported they had 376 cases of water. 

• We have learned that a low number of residents are testing their water when DEQ can test 400 kits per day. This is 
an added focus that we believe can be increased through dissemination of test kits with the filters and any water. 

• I found out the Mayor was okay with using fire stations as distribution points for water, filters, and water test 
kits. While this did not come to me through the local EOC, I advised we needed to get water, filters, and test kits to 
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these locations for tomorrow. The distribution at 5 Flint Fire Department stations has been coordinated to be in 
place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits from DEQ lab in Lansing, water from the Food 
Bank and water filters and replacement cartridges from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 9:00 am to be provided 
information about filters. Instructions will be included in water test kits. They will then report to the 5 fire 
stations to assist in distribution of resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they can return them to the fire 
station the next day. Coordination will occur on pick up of water test kits daily to be taken to the Flint City Hall, 
who will then delivery them to the DEQ testing lab. 

• StlLL FINALIZING - We have made available 2,000 Filters for distribution on Sunday as parishioners leave 
mass/services. This will be 200 filters for 10 churches in Flint. While this is a small number of churches, we do not 
want to waste an opportunity to hand out filters and this seems like a quick way to so. The filters will be put on the 
DTMB truck on Saturday for delivery to TBD locations for distribution. Logistics remain undetermined as 1 am still 
waiting on a list of the churches, pastors/reverends/hours or services/etc. The DTMB truck will be returning to 
Lansing approximately 11:00 a.m. so we need to finalize this quickly on Saturday. We may utilize ARC to assist with 
this. 

• The Recovery branch is working with the JIC to develop a door hanger card. DTMB is working on the printing 
portion of the hanger card. Recovery will also be finalizing logistics over the weekend for neighborhood canvasing 
to occur early next week. 40 volunteers have signed up to attend training on Monday afternoon to complete this 
task. The mission will be to deliver water sample kits along with water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching ways to increase capacity for calls. 

• A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

• A Donations Management Coordinator has been requested and she will be in the Genesee County EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can provide cash, and supplies, but primarily 

manpower. No commitments were made at this point. We inquired as to availability of warehouse space and 

trucks. It was left as GM being a major resource pool that we can tap into as we determine missions. Further 

conversations will occur, but primarily GM just wanted us to know they are there if needed. 

■ 

• An additional EMHSD staff member was sent to the Genesee County EOC to act as Operations Section Chief and 
obtain awareness of the situation there. 

* 

• GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint today to work with them. GIS staff 
is working with U of M on how best to proceed with digitizing water lines for long term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the following: 

24 




• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational awareness. This is how locals request 
resources as well as how we track resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking -for your situational awareness on how we are tracking requests and assignments. Once • 
someone is assigned a task or resource request it allows them to document what work has been or will be done 
as shown at the bottom of the document. 

* 

Items to note: 

• I received a document this evening from Genesee County which appears to be damage assessment 
information. Analysis of this will occur tomorrow. It appears to be infrastructure and costs to fix it and no 
other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very good relationship is in place with 
him, especially with our District Coordinator (DC). I also have our DC working on developing stronger 
relationships with the Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to get a picture of where resources 
have been provided, need to be provided, as well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people in the community to deliver 
information, hand out filters, etc. This would target those areas we are showing minimal or no filter distribution 
based on the data we are collecting. The plan is to get them in the field by Tuesday and the plan will be 
provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department office, 601 N. Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressional conference calls. Tentatively scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of identifying health and non-structural impacts for damage 
assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the incident Action Plan and continued assignment of objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general staff. 

• I spoke with Harvey a few times and he should have talking points later tonight or tomorrow a.m. for his use and 
also for others who may speak to media outside of state government who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and answered questions to numerous 
media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michigan.gov/flintwater. was update with information and links to assistance to include 
211. Additional recommendations were provided to include information on the testing water in homes. 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

. • Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee County GIS Department 

• Formatted databases to host content 
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• Researched service line database creation and scheduled meeting with U of M Flint to discuss timelines and 
resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided below. I tried to distill this as best I could but there has been a lot of 
activity and discussion to get an accurate assessment of the situation. Attached is the final draft of objectives and tactics 
for the operational period and agency situation report (SitRep) which has more SEOC agency information. I have 
implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be on site by ~3 p.m. 1/7/16. Both 
are known contacts to me and some staff and one has worked extensively with me during the SE Ml flooding in a 
command and control position. These personnel have been specifically tasked with this mission. THEY ARE NOT 
HERE TO ASSIST WITH A PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and established the Joint Information Center (JIC). News released 
pushed out on this. I am very happy with the PIO work and movement toward coordinated messaging. 

• Held briefing for State Agency Emergency Management Coordinators, which included presentations from DEQ 
and DHHS subject matter experts to ensure situational awareness and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, items to think about while subject matter experts 
were briefing us, and how we are to move forward, find quick wins, and regain trust. 

o MDHHS - Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning and what has occurred in terms 
of health monitoring throughout the Flint crisis. 

o MDEQ- Water Testing Protocols 

■ Mr. George Krisztian of MDEQ gave an in depth summary of the testing protocols and summary 
results that as they have developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics (see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

• Made contact with the Genesee County Emergency Manager first thing in the morning and held a conference 
call mid-day to discuss roles. Daily 0830 command conference calls with local EOC command staff starts 
tomorrow. Tomorrows call will include the County Commissioner and the City Administrator (both 
invited). Topics include the incident action plan objectives and establishing better local coordination, 
command and control to facilitate integration with the SEOC. The local EOC is not functioning as it needs to 
with personnel and local coordination and we are working on that issue. 
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• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that was set up by the JIC. 

• The attached initial objectives will be updated at least every operational period and as needed. I listed the 
objectives below but the tactics to accomplish them is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee County, state and federal agencies, 
and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or related impacts, including the 
federal Lead Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify potential mission areas. 

8. Establish and coordinate routine communication between SMEs and coordinate technical assistance among 
state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 

• Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/pitchers (and replacements) were 
installed/provided, and determine who needs filters, etc. 
o Determine how filter distribution is handled, and if it can be handled more efficiently and effectively 
o Determine what mechanisms are in place for nutrition supplementation 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee County GIS departments and the 
SEOC 

• Established a daily call with county and city GIS personnel to synchronize GIS efforts in support of the Flint water 
crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint Water Crisis to obtain the data 
Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the briefing. 
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From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that have taken place or will take place within the next 
15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, when the declaration hit the news 
so I advised him immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County EOC and advised her to let the 
County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our notification system with additional 
information in an email. 

o This included information on the SEOC activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us an update to establish a common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call tomorrow and continue to 
monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

■ Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Monday, January 18, 2016 3:26 PM 
MSP-SEOCSDEM 

FW: SEOC Update 1/17/16 - Flint Water - Limited Distribution 
SitRepl2 Flint Water.pdf 


From: Kelenske, Chris (MSP) 

Sent: Sunday, January 17, 2016 9:24 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV); 'snyderrll@michigan.gov'; 'calleybll@michigan.gov' 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 

Subject: SEOC Update 1/17/16 - Flint Water - Limited Distribution 

Update 1/17/16 - 13 th Day (12 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the dav: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs), PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential Emergency declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will need to ask for the Individual Housing Program but that is 
something I will work on with FEMA. 

• Major disaster declaration denied. The appeal is being developed with a draft to Paul Smith by later afternoon 
1/18/16. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams , with a goal of 300 homes per team, 

o We will have 12 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

Items to Note 

• Deployed . state/local teams and 10 ARC Flint Water Response Teams to the field today. 

o 4,963 homes visited today. 

01/16/16 
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• Information reported to the JIC: 

o As of 1/17/16 as of 7pm (start date was Tuesday. 1/12/16) 

1. 16,353 homes visited by the FWRTs to date. We believe we have ~24,000 homes with filters; still trying 
to validate. This is from the data we received from prior to the SEOC activation (trying to validate the 
data) plus the PODs and door to door operations since activation. 

2. Distributed: 

a. Number of cases of water 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. : State type 3 teams— Goal tomorrow 300 homes per team 

b. 12 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 


Operations: 

• Facilitated activation of the Genesee County/Genesee Health System MOU for mental health services. 
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• Coordinated supplies for distribution to students at the U of M Flint campus. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound population. 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/16/16 — 12 th Day (11 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement following the Presidential Emergency declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer (FCO) is David Samaneigo (Sam) who has been my 
LNO from FEMA. We began discussions on a transition to FEMA support last night. His team is headed to Ml at 
this time and we will have our first coordination meeting on Sunday. 

• The request for a Declaration of a Major Disaster was denied. FEMA advised this event does not fit the legal 
definition of a major disaster (natural incident or fire, flood, or explosion). This information has been provided 
since prior to the event to elected officials in Flint and the legislature. We are reviewing the chances for an 
appeal and I have already discussed this with the FCO. 

Key items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have ) state agency, type 3 teams ' with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

• I will be back on duty Sunday. 

• We have been working with some of the churches. Contact was made with 14 churches for Sunday 
distributions. Interaction with the pastors has been very positive. 

• A logistics briefing will be provided to see how many more teams we can put in the field. 

* 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed 11 state teams and 10 ARC Flint Water Response Teams to the field today. 

• DEQ sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to obtain future sample sites. 

• The Freeman School pilot was delayed due to some parts not arriving as scheduled. Testing was to be done Sunday 
but may not occur until Monday. 

• NG will have a total o ‘ personnel in the PODs for distribution. Mission has not changed. 
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o • MG soldiers have been in the PODS. ‘ 3 more processing in tomorrow with start date of 1/18 in the 
PODS. The TAG and I will be discussing ruture use of NG personnel door to door next week. 

• Information reported to the J 1C: 

o As of 1/16/16 7pm (start date was Tuesday, 1/12/16) 

1. 11,324 homes visited by the FWRTs to date. We believe we have ~24,000 homes with filters; still trying to 
validate. This is from the data we received prior to the SEOC activation plus the PODs and door to door 
operations since activation. 3,850 homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. ) State , type 3 teams— Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 


Operations: 

• Provided direction to Operations and Logistics Section to initiate water sample collection at PODs. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
churches were supplied with water, filters and test kits. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Station #6 (POD) has associated safety concerns due to proximity of street and lack of suitable parking. We are 
working to resolve. 

■ 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gaiy (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV); 'snydeiTll@michigan.gov’; ’calleybl l@michigan.gov' 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 

Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
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Update 1/15/16 — 11 th Day (10 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential Declaration of a Major Disaster and Emergency 

» 

Attached Documents: 

• SitRep 10 

■ 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. Numerous calls and meetings took 
place between me and FEMA today. 

• When we get the declaration(s) ... I will set up a legislative/congressional call to explain and provide bullet points 
as to what programs we will received. The Federal Coordinating Officer assigned will also be with me to answer 
questions. This has helped in the past. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have ' j state agency, type 3 teams I i), with a goal of 300 homes perteam. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team, 
o A pitot team was used to test our logistics plan today and with 60% strength they had 160% output (830 
homes). 

• I will be off tomorrow but available by cell. Tony Katarsky will be SEOC State Director. I will be back in on Sunday. 
Items to Note 

• LT Gov visited the local EOC and SEOC today. He was able to hear our final briefing for the day. 

• Held a short session managing stress with SEOC staff. Two handouts were put in MICIMS for all state and local 
personnel to view. 

• Deployed state teams and 5 ARC Flint Water Response Teams to the field today. 

• Standing requirements were created for the JIC so we can get information to the media every day. Below are the 
current ones we have in place and we should have something out tonight according to the JIC. 

o As of 1/15/16 as of 7pm (start date was Tuesday, 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe we have ~24,000 homes with filters but are trying to validate that 
information. This is form the data we received from prior to the SEOC activation plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 
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4. Resources purchased: . 

a. Cases of water 44,688 (additional 12,884 donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. ' State s) type 3 teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 


Home Deliveries: 

• Still receiving lists from the Valley Area Agency on Aging (VAAA) on home deliveries and forwarding these to the 
Sheriff's office. They are going through a lot of homes. 120 out of 125 homes were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse today. Fire station 6 traffic was congested and that was 
during a "slow" time. The National Guard is identifying what is needed to alleviate this. MSP is working on 
providing uniform presence as needed. An additional iPad at each location will hopefully help relieve the 
amount of time that people are spending at the distribution sites. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
requests from churches were made and I approved the locations so they could be ready for Sunday. Lt. Roach 
was told by one of the pastors that he met with the Gov today and expressed how much he appreciated the 
efforts put forth. We should have 14 for this Sunday. We are working on how we can increase this output. 

• Still concerned about people going to every fire station and collecting water/filters. NG personnel observed 
vehicles with several cases of water an overheard saying they were heading to the next station. Some people 
were helping themselves and taking more than one case at a time. Per the NG they cannot physically stop 
people from doing so. The NG is going to try to change staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide a specific contact person. They are also going to 
help with traffic issues at the PODS. Will ask Flint PD to provide a presence when water is off loaded at a POD to 
help prevent people from "helping themselves." 

Chris 


INTERNAL USE ONLY -LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/14/16 - 10 th Day (9 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse space/begin to move supplies from GCCARD to 
new warehouse 

• Continue with door to door teams and finalize planning for future team use 

• Submit request for a Presidential Declaration of a Major Disaster and Emergency 

• Continue to work on long term recovery items (DHHS, DEO, MDARD) 

Attached Documents: 

• SitRep 9 
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Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. I had a lengthy conversation with the 
FEMA Region V Administrator reference the request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with additional teams. Teams continue to focus on the high 
lead level areas and additional data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be needed to put filters in all homes within S and 5 
days will be completed. Analysis will be done to see in NG personnel may be needed to finish in quicker manner. 

Items to Note 

• DEQwas notified of the number of homes who are willing to have them take additional samples in the future 
(current number (114). This question was added to the App being used by the Water Response Teams. Data will be 
provided when needed. 

• IT Gov is scheduled to be at the local EOC and SEOC (~4:30) tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to consolidate all resources in one location. Tomorrow will 
be the first day of full implementation of our logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 

• Michigan Association of Broadcasters is sending PSA to radio stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• Deployed 8 Water Response Teams to the field today (approx. 120 volunteers). 78 Red Cross volunteers active 
across the operation today. 

• National Guard is ramping up to have 3 soldiers per shift at each POD tomorrow. Will also have a Public Affairs 
Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. The visit went well and he seemed happy with 
the number of staff working the Flint event. He tweeted out a message indicating there is still a lot of work to be 
done but all are working hard. 

• DHHS 

o The Community Health Emergency Coordination Center (CHECC) is working on the following: 

■ A nutrition plan 

■ Education materials, messaging, and working with local agencies 

■ Developing a community assessment for disaster behavioral health services. 

• Lined up the delivery of filters to two large apartment complexes and a student housing complex. 

• We have the list of individuals needing home service (additional contacts will be sent to the Ops Chief at the Local 
EOC each day at 4:00). Info will be provided to the sheriffs office for action. 

• Water Response Team Numbers (this is not the total of homes with filters - 1 will provide that number tomorrow but 
it appears we have filters in over half the residences): 



TOTAL 

1/12/2016 1/13/2016 1/14/2016 

Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

Total Homes 

3417 

394 

653 

2370 

Resources 
Door Hangars 

1487 

217 

453 

817 

Water 

588. 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 
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Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/13/16 — 9 th Day (8 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse space 

• Continue with door to door teams and finalize planning for second wave increase {+15 teams - total for 1/14/16 
will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions collected as of 6:00 pm on 01-13-16 

• Current timeline: 

o First draft completed and ready for review by State Department Directors (including the Attorney 
General) by 11:00 am on 01-14-16 

o State agency reviews due back by 1:00 pm on 01-14-16 for revision of the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14-16 for review and forwarding to the Governor for 
final review 

o Final draft (based on Governor's review) submitted to FEMA Region V Administrator by no later than cob 
01-14-16 but hopefully sooner. FEMA is aware and ready to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible under the Stafford Act including Public Assistance, Individual 
Assistance, Hazard Mitigation, FEMA's coordination of assistance from other Federal agencies and direct 
assistance from FEMA 

• The letter will also request potential direct reimbursement from other Federal agencies such as EPA, CDC, HUD, 
DHHS and SBA 

• This request is in coordination with the request for Non-Stafford Act federal assistance already requested and 
received by the State (technical assistance and administration, but no direct reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual Assistance to homeowners for household repairs 
(repair and/or replacement of water service lines and Other Needs Assistance to reimburse for water filters, 
bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public Assistance is not as likely as it is mostly replacement 
of publicly owned water distribution lines (and not the direct result of damage from a natural cause) 

• If Stafford Act assistance is denied (Public Assistance, Individual Assistance and Hazard Mitigation) FEMA could 
still provide coordination of assistance from other Federal agencies if the President declares a disaster (or 
emergency) for the State of Michigan 


Key items for tomorrow to note are: 
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• The door to door teams will continue at 9 a.m. - 5 p.m. Thursday morning and continue through the weekend. 

• We will continue to ramp up door to door operations with additional teams. Teams are focusing on the high lead 
level areas and additional data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 1/17/16 at 1:30 at the Heavenly Host Church of the 
Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 0845. I am meeting with him and his Chief of 
Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to include Fire Station PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams needed to get all citizens filters in their homes in 5 
days/ 3 days. 

• We are standardizing team structure and supply deployment to increase efficiencies. Mission Ready Package (MRP) 
specifications will be sent out for other entities to assist with door to door. They will then be able to arrive as a 
MRP, get supplies, receive a mission location and deploy. 

• 5 Water Response Teams were in the field again today. Below are the numbers from the 2 days of just the Water 
Response Teams (there are paper copies with data still to be entered from the PODs). I was just briefed by the ARC 
logistics planner and there are efficiencies we can put in place to increase homes touched per day. The next version 
of the app will provide more granular details. Additional 30 tablets were configured by DTMB today for field 
implementation to include use in the PODs. 


Total 1/12/2016 1/13/2016 


Occupied Homes 
Vacant Homes 
Total Homes 

* 

533 

238 

771 

242 

152 

394 

291 

86 

377 

Resources 




Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 

34 


• We show 17,276 residences with filters (this does not include data entry to be completed from POD or other 
locations). 

o We have 35,378 service hookups but with apartments, multi residence dwellings, etc we would be around 
45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a brief and I approved the plan forward. The current 
plan includes: 

■ Mission- A filter in every home ASAP. 

■ 4 Distribution Methods 
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• PODs (5) 

• Water Response Teams (20 effective tomorrow and this will increase) 

• Local EOC "Hot Shots" (these are calls for functional needs, unable to get to a POD location 
due to ??, etc). Personnel dispatched with supplies. 

• Local EOC support for other local requests (Faith based for distribution, etc.) 

■ Three warehouse locations at this time 

■ How to better leverage ARC resources 

• Supplies- Daily Numbers 

o Replacement Cartridges - 30,700 delivered, 
o Water (cases) - 1 9, 1 52 cases delivered 

• Budget projection completed and will be submitted to SBO for review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and Genesee County Sheriff command and deputies in 
effective and efficient deployments for distribution efforts, 
o Great attitude and efforts by uniforms and volunteers to make important contributions to the City of Flint 
on water response team deployments. 

o Clear direction and coordination in the field of supply teams by lieutenants and troopers. No 
confusion. Clearly defined roles. 

All personnel continue to be fully committed to fixing this as quickly as possible. 

Chris 


Update 1/12/16 — 8 th Day (7 th Full Day) After Governor's Declaration of an Emergency 

I apologize in advance for the length of this report. With the supply issues we had the last couple of days I wanted to 
share our inventory plus what we anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added to teams from the Sheriff's Department) 

• Increase collaboration and messaging of collaboration with local agencies (specifically the Sheriff's Department) 

Attached Documents: . 

• SitRep 7 

• Executive Order Activating the National Guard 
Kev items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National Guard. Mission will be to relieve ARC volunteers at 
the PODs (Fire Stations) which will free up the ARC volunteers for door to door activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the Federal Emergency Management Agency 
(FEMA) to bring together and identify other federal agencies that may have programs and funding that could be 
dedicated to assisting Flint as part of an interagency recovery plan. One of the existing LNOs has been identified as 
the POC for this. He will be a great liaison for the FWIACC. 
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• The door to door teams will continue at 0830 Wednesday morning and continue through the weekend and ramp up 
door to door operations with additional teams. Teams are focusing on the high lead level areas. 

• We will look at all commodities and see where we are and where we need to be while working with the ARC logistics 
specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 1/12/16 (109 pallets) 
o Ordered: 

■ 19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 pallets) 

• 1/3 is going to GCCARD and the rest is going to the new warehouse 

* 12,768 cases to arrive daily beginning Thursday through Saturday (177 pallets a day) 

• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to GCCARD 

• 2,000 - Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single pack) 

• 8,000 -Brita filter replacements (two pack) 
o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts -To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000- PUR Vertical faucet mount 

• 2,500- PUR Horizontal mount 

■ Replacement Filters -To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR replacement filters (3 pack) 

• 10,000 - PUR replacement filters (single pack) 

■ PUR Combination Pack -to be delivered to GCCARD on 1/13/16 (Wednesday) 

• 10,700 - PUR combo packs 


• To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 1,300 - Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 11,000 - PUR vertical faucet mount 

■ 1,500- PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

■ 12,000 - Brita adv faucet mount chrome 

o Replacement Filters - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 117,600 -PUR replacement filter 


• Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 

o 1000 additional unassembled kits have been ordered to be delivered at GCCARD (no ETA yet) 
o 10,142 unassembled kits to arrive at GCCARD early next week 

• Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse obtained. 
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o Accepting commodities beginning Wednesday, January 13 


• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC today as requested. I outlined what her mission 
was and how I saw the progression forward. This logistics planner will assist in streamlining the inventory 
and distribution process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely well. There were a few issues that were quickly 
addressed. One related to how form fields should be filled out. Another was getting styluses for teams so 
that they don't have to remove their gloves in the cold. All very simple to fixes, 
o We are working on version 2.0 so this can be used at the PODs 

o We should be able to greatly optimize distribution in the near future as we mapped the active water 

subscribers from Flint's DPW and are adding them to the field team members apps. Of the ~56,000 possible 
addresses, this reduces the number of possible homes to visit down to ~29,000. 
o Notes from the field commander: 

■ "Today we started out the day using two groups that consisted of approximately 10 people in each 
group. We eventually combine groups with Genesee County Sheriffs group and they brought two 
more groups with approx. 10 people (Local UAW) in each group. This made us a lot more efficient 
and we were able to set up a game plan. Tomorrow I feel we will be more efficient and we will have • 
a better plan in place to get the maximum output out of our resources." 

o In the end, there were 394 total home visits with the following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received as of 4:45 pm. 

• Logistics made contact with Comcast and will be supplying them with filters and replacement cartridges for their 
deliveries in their work trucks as they make services calls. They will follow our procedures for reporting (our 
checklist). 

Chris 


Update 1/11/16 

The focus today was the media event and getting the supplies and logistics on track. Most of the activity today was 
working on logistics for the water and other supplies. 

Attached Documents: 

• SitRep 6 

Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is reported that troopers are going to the door but 
DHHS employees are the lead with a troop car nearby. 

o State and local GI5 created an App today for the teams to use tomorrow but I see potential use at 
distribution sites. 
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o The App data will be used for our maps as we survey the public/distribute supplies and we will be getting 
real time metrics through the site from the field send back to the SEOC. We are using Android tablets 
tomorrow but in the future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water longer than 30-45 minutes. This site was ~2 hours 
without water and part of that was the truck went to the wrong station. Trucks were sent as soon as the local EOC 
was notified. 

• We also did not receive a DHHS shipment that was to come in which caused some filter delivery issues. 

• Supplies are limited at this time; however, we are getting our shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late development so the SitRep indicates half the amount) 
of water every day starting tomorrow. We are still working with other distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff with be with her to shadow and help. We are 
turning warehouse logistics over to ARC logistics. We are moving tomorrow to a process that has a distribution 
center (GCCARD) and a warehouse that is 100,000 square that will maintain mass quantities. Staff has continually 
been placing orders for supplies to ensure we get a head of this. The intent is to keep the warehouse full so we do 
not have these continual issues of supplies. 

• Began mapping lead service lines (anticipate having draft of lead service lines Friday). 

• Coordinated with local IT managers overseeing filter tracking system to streamline data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain adequate supplies at all PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from PODs today. Working to make sure POD 

managers notify us when they start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory reporting from the PODs. 

• Discussed potential long term water sources between local EOC and SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request deployment of City representative at local EOC. 

Chris 


Update 1/10/16 

■ 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for Tuesday) 

I have a local EOC section listed below but state personnel are heavily engage in management of both locations. We 
occasionally hit some road bumps with this event but all personnel are working well together to accomplish our goals 
(especially state agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have been developed from our discussions that hopefully 
helps put this in more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with city of Flint and county of Genesee 
are working to get water, water filters, and testing kits to the affected population. In conjunction, the state will 
coordinate with federal agencies to ascertain what resources can come to bear to help mitigate the issue. 
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2. If asked about a federal declaration from FEMA, we need to articulate the definition of major and emergency 
declaration and state or note to ourselves that it appears to not qualify; however, there may exist opportunities 
to leverage federal assistance from some agencies (i.e....EPA) under their own authority to help address this 
issue. 

• We need to really manage expectations on the potential for a federal declaration... not that we will not go 
after one but it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any "nature catastrophe (including hurricane, tornado, 
storm, high water, windriven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, 

mudslide, snowstorm, or drought) or, regardless of cause any fire, flood, or explosion causes damage 

of sufficient severity and magnitude, to warrant major disaster assistance. to supplement the efforts 

and available resources of States, and local government " 

• An emergency declaration is "is any occasion or instance for which, in determination .....assistance is 

needed to supplement State and local efforts and capabilities to save lives and protect property and public 
health and safety or to lessen or avert the threat of a catastrophe " 

o This is limited to immediate and short-term assistance (I hate to put times on this but short-term is 
like 3 weeks), essential to save lives, protect public health and safety and property. 

• Severity of the situation is "A finding that the situation is of such severity and magnitude that effective 
response is beyonrj the capability the state and affected^ local governments . and that the state requires 
supplementary federal emergency assistance to save and to protect property.... 

• Nature of assistance for Emergency Declaration is for "Debris removal, emergency protective measures, 
direct federal assistance...." 

o Debris Removal = self-explanatory and we do not have this 

o Emergency Protective measures = water, commodities, transportation (remember ... to supplement 
what the locals and state are already doing if we need more) 
o Direct federal assistances what specific type of work is requested, and what are the reasons why 
the state/local government cannot perform or contract for performance. Essentially what is the 
need that state/local govt cannot provide. I can see this being something we need but we may be 
able to get this outside a federal declaration under the federal agencies own authority to help 
address this issue. 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 0800 operational period). Our objectives are as follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 

9. Enhance situational awareness and common operating picture of all activities. 

10. Develop a comprehensive Recovery Plan. 

items to Note 
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• All 9 churches had filter systems/re placement filters, information sheets, and water test kits delivered as requested 
by each pastor/reverend on Sunday. We did not think we could get them water due to the limited time but we did 
end up getting water to all 9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will continue with those hours until further notice 
(Staffing is in place until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well and the spirit of collaboration 
between local, state, non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a. m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact personnel from DHHS. 
o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and supplies. G-CARD is identified as 
temporary location but we are moving toward a state run warehouse operation {looking at private sector partners 
to assist, especially with the warehouse management side). 

o GCCard is large enough, centrally located and comes staffed. GCCard has 75,000 sq ft with warehouse 
managers to assist with tracking resources coming in and out. 

• GIS will provide us daily updates of how much was distributed each day but note we have a delay in data entry from 
delivery to entry in the GIS system. Over the weekend there was a problem locally with staffing to get this 
completed. A solution is in place and will be implemented so we get timely data. Distributed to date (as of 1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been assigned to get a good handle on these to 
ensure distribution sites maintain an appropriate level of inventory. I have requested trigger points get put in place 
so we do not get below certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and our logistics chiefs will connect 
first thing this week. 

o We have ordered an additional (expedited delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and working with MAB. 
o Requested JIC to contact Comcast and Dish Network for availability for continuous running of filter 
install/replacement and test kit video. 

o A news release will likely going out tomorrow regarding canvassing in neighborhoods. Continued social 
media messaging. 

■ Tuesday - embed state PIO with one of the canvassing teams to liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

I am providing you some information on some issues we ran into at the PODs. This has been addressed with additional 
state resources and processes put in place so we do not run out of resources. Public concerns/complaints have not been 
brought to my attention at this time. Staff is working very hard to ensure we do not run out of supplies at the PODs and 
they understand the consequences. No one in the Local EOC or State EOC is happy the follwoing occurred and I felt you 
should know in case it is brought up. Again, I believe we have fixed this and I take full responsibility for any supplies not 
being on site. 
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Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while the truck was unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, replacement filters delivered around 7:30. Had to pick up 
replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to find additional trucks because 
DTMB drivers were over hours. The ARC stepped up and found a truck to go and pick up a pallet of water and 
deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock these because City facilities 
were closed and could not reach anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and replacement kits. Replacement kits were delivered around 
7:30. Additional water and filters were delivered after 9:00 due to the DTMB drivers heading back to 
Lansing. Food Bank was called and had to get drivers in to operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays occurred with weather conditions and needing to use last minute 
sheriff EOC staff to load due to issues with City workers. City workers were scheduled to help and left around 
7:00 without helping. 

• 2 pallets of water were dropped off in the afternoon and within 1 hour were gone. This was much faster than 
we expected. On 1/9 they didn't go through 2 pallets of water at any station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which caused an unanticipated amount of 
people obtaining water. There was also a report of 1 person walking out with 2 cases of water and trying to sell 
in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers but this information was not received as to the 
status throughout the day. Early inventory of supplies took between 1 hour-1.5 hours to receive in the EOC. We 
were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SE0C on signage requirements at the fire stations. 

Storage: 

• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy 1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans outlined above and attended 
the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely helpful in getting last minute 
operations set up. 
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Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only contains some items worked on today and while the 
format in the attached SitRep is not perfect (it is created automatically by MICIMS) it does contain a lot more 
information you may want to read. I also attached one of our maps. It is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these and at this time there is a delay in 
the upload of address data but we are working on it. We have a ways to go to get filters in every home but this will help 
direct us to those who need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, and water test kits. While only 
open today until 4 p.m., tomorrow and until further notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 Director contacted MDHHS PIO to discuss/resolve 
caller wait times and messaging. We anticipate an increase in activity tomorrow in 211 calls so we requested and 
received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more effectively and efficiently at the local EOC. We have 
established command and control in their EOC. We are running things there but that is not being made public. We 
are doing this in partnership but we are clearly handling the operation with state personnel oversight. 

• A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a Presidential request for a declaration 
but support for some other items I want worked on for long term recovery. 

• We continue morning calls with the local EOC leadership and local emergency manager on what our goals for the 
day are as well as any issues/concerns. 

• Five 5 fire stations have received water, water filters, replacement cartridges, and water testing kits with American 
Red Cross personnel at each location to assist with delivery of resources and collection of addresses receiving 
them. These locations will be open from 9a -9p daily until determined they are no longer needed. Those picking up 
water testing kits will be advised that they can return the test kits to the fire departments {where they will be picked 
up and taken to the Flint City Flail), the Flint Water Treatment Plant, or they can take them directly to the Flint City 
Flail. For those unable to return the kits, 211 can make arrangements for pick up the kits. We understand response 
to these sites has been positive thus far. The Genesee County EOC will be monitoring these supplies and request 
replacement of products as needed. 

o A call is going out tomorrow morning to advise this information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

• i approved a press release today to advise the public that all levels are working together to ensure delivery of filters, 
test kits and water; noting that all of these items were delivered to the 5 Flint fire department stations. It was 
stressed that the public should be aware that the local and state agencies have been working cooperatively to assist 
the residents - and will continue to do so. This was done to hopefully end or at least minimize the "who can get 
water and filters out first" when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

• The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 10, is ongoing. The filters have 
been secured; they are now in the possession of the DTMB. DTMB will return to Flint on Sunday morning to deliver 
these to necessary locations. The American Red Cross will be on site at each church to assist with distribution and 
recording addresses (for GIS). The local EOC is working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will occur to assist with additional distribution. 
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• A Flint City liaison has not been in the HOC but starting Monday this will be in place to keep the Flint Mayor 
appraised of activities being conducted in the city. She also has been advised she can call me at anytime if she 
needs anything. 

• Training has been confirmed for the door-to-door operation scheduled to start Tuesday. Four teams are initially 
scheduled with more to potentially be put in place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door hanger with information is being 
left. DHHS personnel and one MSP trooper will be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office on Clio Road. DEQ and DHHS will 
provide the training. 

■ Training is so those going door to door can explain what the filters do, howto install them, if they 
need install help to call 211 who has a list of people who can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. AT THIS TIME. I am reevaluating 
these times to increase contact with someone versus just leaving information. 

o Logistics are being finalized for the teams and trucks to handle stocking and re-stocking of materials during 
daily operations. 

o GIS maps will provide guidance on deployment locations for these teams and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ has been initiated to see if replacing certain plumbing 
components in faucets at the school will drop the lead level. 

MSP/EMHSD GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four types of distribution points; Churches, Water 
Resource Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter locations, worked on 
processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health Departments. 

• Produced map of Church Filter Distribution map for DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to ensure we have command and control at the 
local level. On 1/8/15 The state personnel took over the incident management functions of the Genesee County 
EOC (not public). The arrival of additional staff allowed the local Emergency Management Coordinator to delegate 
tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff will be shadowing the state incident management team to allow for transition 

to the county personnel later in the incident when we are comfortable with them handling things. Not sure when 
that will be but we have secured a direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over functions previously handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations. 

o Coordinate Donations Management activities and draft donations management plan 
o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 
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INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 


Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the local EOC is relaying to us at the 
SEOC. It is also being driven by the media that this is a state versus local response (who is providing more and quicker 
versus a coordinated effort between all). That said, I advised SEOC personnel that perception is reality in some eyes and 
we are to move forward to address items that typically are addressed at the local level. I have ordered the SEOC open 
all weekend due to make the quick wins that we need and continue to get the coordination and collaboration in place 
that is needed (but make gains on our own as needed). 

Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested from FEMA due to some unique 
issues with this event to include having to deploy more or my staff to the local EOC to get more structure and/or 
find out why there is an issue with the message the media is showing versus what we are hearing from the local 
EOC. 

• We finally received from the local EOC 8 locations (we were told originally early in the week they had 80-90) that are 
their Points of Distribution (PODs) for water in conjunction with the local food bank. The PODs are not getting water 
from the food bank even though the food bank has water. We are going to resolve this issue as we can help deliver 
the water to the PODs but we were not aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional Administrator later today, I believe ARC got water to those 
locations but I need to confirm that in the morning. The food bank reported they had 376 cases of water. 

• We have learned that a low number of residents are testing their water when DEQ can test 400 kits per day. This is 

an added focus that we believe can be increased through dissemination of test kits with the filters and any water. 

■ 

• I found out the Mayor was okay with using fire stations as distribution points for water, filters, and water test 

kits. While this did not come to me through the local EOC, I advised we needed to get water, filters, and test kits to 
these locations for tomorrow. The distribution at 5 Flint Fire Department stations has been coordinated to be in • 
place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits from DEQ lab in Lansing, water from the Food 
Bank and water filters and replacement cartridges from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 9:00 am to be provided 
information about filters. Instructions will be included in water test kits. They will then report to the 5 fire 
stations to assist in distribution of resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they can return them to the fire 
station the next day. Coordination will occur on pick up of water test kits daily to be taken to the Flint City Hall, 
who will then delivery them to the DEQ testing lab. 

• STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday as parishioners leave 
mass/services. This will be 200 filters for 10 churches in Flint. While this is a small number of churches, we do not 
want to waste an opportunity to hand out filters and this seems like a quick way to so. The filters will be put on the 
DTMB truck on Saturday for delivery to TBD locations for distribution. Logistics remain undetermined as I am still 
waiting on a list of the churches, pastors/reverends/hours or services/etc. The DTMB truck will be returning to 
Lansing approximately 11:00 a.m. so we need to finalize this quickly on Saturday. We may utilize ARC to assist with 
this. 
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• The Recovery branch is working with the JIC to develop a door hanger card. DTMB is working on the printing portion 
of the hanger card. Recovery will also be finalizing logistics over the weekend for neighborhood canvasing to occur 
early next week. 40 volunteers have signed up to attend training on Monday afternoon to complete this task. The 
mission will be to deliver water sample kits along with water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching ways to increase capacity for calls. 

• A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

■ 

• A Donations Management Coordinator has been requested and she will be in the Genesee County EOC Saturday. 

% 

• DHHS had a conference call with GM today; they indicated they can provide cash, and supplies, but primarily 
manpower. No commitments were made at this point. We inquired as to availability of warehouse space and 
trucks. It was left as GM being a major resource pool that we can tap into as we determine missions. Further 
conversations will occur, but primarily GM just wanted us to know they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County EOC to act as Operations Section Chief and 
obtain awareness of the situation there. 

• GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint today to work with them. GIS staff 
is working with U of M on how best to proceed with digitizing water lines for long term recovery. 

l 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational awareness. This is how locals request resources 
as well as how we track resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking - for your situational awareness on how we are tracking requests and assignments. Once 
someone is assigned a task or resource request it allows them to document what work has been or will be done 
as shown at the bottom of the document. 

Items to note: 

• I received a document this evening from Genesee County which appears to be damage assessment 
information. Analysis of this will occur tomorrow. It appears to be infrastructure and costs to fix it and no 
other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very good relationship is in place with 
him, especially with our District Coordinator (DC). I also have our DC working on developing stronger 
relationships with the Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to get a picture of where resources 
have been provided, need to be provided, as well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people in the community to deliver 
information, hand out filters, etc. This would target those areas we are showing minimal or no filter distribution 
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based on the data we are collecting. The plan is to get them in the field by Tuesday and the plan will be 
provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department office, 601 N. Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressionai conference calls. Tentatively scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of identifying health and non-structural impacts for damage 
assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general staff. 

• I spoke with Harvey a few times and he should have talking points later tonight or tomorrow a.m. for his use and 
also for others who may speak to media outside of state government who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and answered questions to numerous 
media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michigan.gov/flintwater. was update with information and links to assistance to include 
211. Additional recommendations were provided to include information on the testing water in homes. 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M Flint to discuss timelines and 
resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 


Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided below. I tried to distill this as best I could but there has been a lot of 
activity and discussion to get an accurate assessment of the situation. Attached is the final draft of objectives and tactics 
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for the operational period and agency situation report (SitRep) which has more 5EOC agency information. I have 
implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be on site by ~3 p.m. 1/7/16. Both 
are known contacts to me and some staff and one has worked extensively with me during the SE Ml flooding in a 
command and control position. These personnel have been specifically tasked with this mission. THEY ARE NOT 
HERE TO ASSIST WITH A PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and established the Joint Information Center (JIC). News released 
■ pushed out on this. I am very happy with the PIO work and movement toward coordinated messaging. 

• Held briefing for State Agency Emergency Management Coordinators, which included presentations from DEQ 
and DHHS subject matter experts to ensure situational awareness and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, items to think about while subject matter experts 
were briefing us, and how we are to move forward, find quick wins, and regain trust, 
o MDHHS — Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning and what has occurred in terms 
of health monitoring throughout the Flint crisis. 

o MDEQ- Water Testing Protocols 

■ Mr. George Krisztian of MDEQ gave an in depth summary of the testing protocols and summary 
results that as they have developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics {see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

• Made contact with the Genesee County Emergency Manager first thing in the morning and held a conference 
call mid-day to discuss roles. Daily 0830 command conference calls with local EOC command staff starts 
tomorrow. Tomorrows call will include the County Commissioner and the City Administrator (both 
invited). Topics include the incident action plan objectives and establishing better local coordination, 
command and control to facilitate integration with the SEOC. The local EOC is not functioning as it needs to 
with personnel and local coordination and we are working on that issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that was set up by the JIC. 

• The attached initial objectives will be updated at least every operational period and as needed. I listed the 
objectives below but the tactics to accomplish them is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee County, state and federal agencies, 
and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or related impacts, including the 
federal Lead Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify potential mission areas. 

8. Establish and coordinate routine communication between SMEs and coordinate technical assistance among 
state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 
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• Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/ pitchers (and replacements) were 
installed/provided, and determine who needs filters, etc. 

o Determine how filter distribution is handled, and if it can be handled more efficiently and effectively 

% 

o Determine what mechanisms are in place for nutrition supplementation 
EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee County GIS departments and the 
SEOC 

• Established a daily call with county and city GIS personnel to synchronize GIS efforts in support of the Flint water 
crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint Water Crisis to obtain the data 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE:. Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that have taken place or will take place within the next 
15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, when the declaration hit the news 
so I advised him immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County EOC and advised her to let the 
County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our notification system with additional 
information in an email. 

o This included information on the SEOC activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us an update to establish a common operating picture. 
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• We have been in contact with FEMA Region V watch desk ... they will be on the call tomorrow and continue to 
monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[JOIN THE MSP 111) 
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Garza, Oralya (MSP) _ 

From: Kelenske, Chris (MSP) 

Sent: Monday, January 18, 2016 3:12 PM 

To: Smith, Paul (GOV) 

Cc: Katarsky, Anthony (MSP) 

Subject: Appeal DRAFT 

Attachments: 2015-10 Flint Water Appeal Disaster Denial DRAFT-JP TK REVS 2015-01-18 ....docx 


Paul 

This is the direction we are headed. 1 made some edits. We need some info from you on the supplemental if you feel 
appropriate. 

Chris 

• 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


JOIN THE MSP 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Monday, January 18, 2016 2:47 PM 

MSP-SEOCSDEM 

FW: Draft Appeal 

2015-10 Flint Water Appeal Disaster Denial DRAFT-JP 8t TK REVS 2015-01-18.docx 


From: Weber, Thomas (MSP) 

Sent: Monday, January 18, 2016 2:46 PM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: Draft Appeal 

Captain, 

The letter drafted and reviewed by me, Joel, and Tony is attached. Please let me know if you need anything else. 
V/R, 

Tom Weber, PEM 

5tate Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 18, 2016 2:40 PM 

To: 

Hollins, Harvey (GOV) 

Subject: 

FWIACC Meeting 

Harvey 



Do we have a meeting date yet for our first meeting? Some federal counterparts are wondering. 
Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[JOIN THE MSP^jg 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 18, 2016 1:42 PM 

To: 

Zuelke, Earl (earl.zuelke@fema.dhs.gov) 

Cc: 

Samaniego, David; Katarsky, Anthony (MSP) 

Subject: 

FW: Team from CDC ATSDR 

FYSA 



‘ ‘ •— I ..... ... ... ...» - - 

From: Scott, Jackie (DHHS) 

Sent: Monday, January 18, 2016 1:32 PM 
To: MSP-EOC-MDCH 

Cc: Scott, Linda (DHHS); Thelen, Richard (DHHS); Lixey-Terriil, Jennifer (DHHS); Robinson, Mikelle (DHHS); Kelenske, 
Chris (MSP) 

Subject: Team from CDC ATSDR 

The department was contacted by CDC today and they were notified that a team of about 3-5 staff from Agency for 
Toxic Substances and Disease Registry (ATSDR) will be coming to Ml. This is the information I received from CDC: "We 
will be sending a team of 3-5 people to Lansing on Wednesday to meet with state health officials. Our aim is information 
gathering, with the goal of providing the state and county with support in the following lanes: response, science, lead 
poisoning program execution, communication, general management support and liaison with EPA.” 

We will be getting more information soon, I hope. 

Jackie 


Jacqueline S. Scott, D.V.M., Ph.D. 

Director, Bureau of EMS, Trauma and Preparedness 
Michigan Department of Health and Human Services 
Telephone 517-335-8150 


Fax 517-335-9434 



This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email 
in error) please notify the sender immediately and destroy the email. Any unauthorized copying, disclosure or distribution of the 
material in the email is strictly forbidden. 
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From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 18, 2016 1:36 PM 

To: 

Smith, Paul (GOV) 

Cc: 

Gorski, Gary (MSP); Katarsky, Anthony (MSP) 

Subject: 

CDC Coming to MI 

Paul 


FYSA 



DHHS was notified by CDC today and they were notified that a team of about 3-5 staff from Agency for Toxic Substances 
and Disease Registry {ATSDR) will be coming to Ml. DHHS advised: "We will be sending a team of 3-5 people to Lansing 
on Wednesday to meet with state health officials. Our aim is information gathering, with the goal of providing the state 
and county with support in the following lanes: response, science, lead poisoning program execution, communication, 
general management support and liaison with EPA." 

I have a call with DHHS soon to discuss. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

» 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

(join the msp v HD 
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Garza, Oralya (MSP) 


From: 

. Sent: 
To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 18, 2016 12:41 PM 
Ken J Mallette 
RE: Flint 


Thanks Ken.... I was definitely handed a bad situation but we are starting to turn some conners. Will advise and thanks 
again. 


From: Keri 3 Mallette f mailto:Ken.Mallette@ev.coml 
Sent: Monday, January 18, 2016 12:38 PM 
To: Kelenske, Chris (MSP) 

Subject: Flint 

Chris, 

I know you are busy but if you think you need any assistance in supporting your recovery efforts please let me 
know. Willing to talk through potential options for you, Ken 

Kind Regards, 


Kenneth J. Mallette ] Assurance Services 

Former Executive Director Maryland Emergency Management Agency 
and retired Captain NJ State Police 

Ernst & Young 

99 Wood Ave., Iselin, NJ 08830-04.71 I Jnitprf -States of America 
Office: 732-516-4232 | Mobile: ken.mallette@ev.com 

Website: http://www.ev.com 

Thank you for considering the environmental impact of printing this email. 



Any tax advice in this e-mail should be considered in the context of the tax services we are providing to you. 
Preliminary tax advice should not be relied upon and may be insufficient for penalty protection. 

The information contained in this message may be privileged and confidential and protected from disclosure. If 
the reader of this message is not the intended recipient, or an employee or agent responsible for delivering this 
message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication in error, please notify us 
immediately by replying to the message and deleting it from your computer. 

Notice required by law: This e-mail may constitute an advertisement or solicitation under U.S. law, if its 
primary purpose is to advertise or promote a commercial product or service. You may choose not to receive 
advertising and promotional messages from Ernst & Young LLP (except for EY Client Portal and the ey.com 
website, which track e-mail preferences through a separate process) at this e-mail address by forwarding this 
message to no-more-mail@ey.com . If you do so, the sender of this message will be notified promptly. Our 
principal postal address is 5 Times Square, New York, NY 10036. Thank you. Ernst & Young LLP 
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Garza, Oralya (MSP) 

- 

From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 18, 2016 12:20 PM 

To: 

Roberts, John (DTMB) 

Cc: 

Sible, Shawn (MSP); Etue, Kriste (MSP); Gorski, Gary (MSP); Katarsky, Anthony (MSP) 

Subject: 

Emergency Assistance $5 Milliion Dollars 


Per our conversation, I wanted to provide verbiage reference the $5 million figure under Emergency Assistance {from 
CFR Ch. 1, SS206. 61-67): 

• The total amount under the emergency declaration may not exceed $5 million, except when it is determined by 
the Administrator (FEMA - Craig Fugate) that: 

o Continued emergency assistance is immediately required; 

o There is a continuing and immediate risk to lives, property, public health and safety; and 
o Necessary assistance will not otherwise be provided on a timely basis. 

• When the limitation is exceeded: 

o The Administrator must report to the Congress on the nature and extent of continuing emergency 
assistance requirements and shall propose additional legislation if necessary. 

My concern is that FEMA could say the long term filter purchase may not be considered an immediate requirement. We 
are actively looking at ways we can get more federal funding but this is what we have as written. As you know, we have 
a 25% match. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


JOIN THE MSP 
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January 19, 


2016 


The Honorable Barack Obama 
President of the United States 
The White House 
Washington, 0. C. 


Through: Mr. Andrew Velasquez III, Regional Administrator 

FEMA Region V 

536 South Clark Street, 6 th Floor 
Chicago, IL, 60605 


Dear Mr. President: 

I am submitting this letter of appeal to FEMA Administrator W. Craig Fugate's letter to me dated January 
16, 2016. In that letter, he indicated that the State of Michigan had been denied a Major Disaster 
Declaration under the Robert T. Stafford Disaster Relief and Emergency Assistance Act for contamination 
and damage to the public water system in the City of Flint. I respectfully submit this letter of appeal, in 
accordance with the provisions set forth in 44 CFR § 206.46, to request a reconsideration of that decision. 

Respectfully, I appeal the determination that the event "does not meet the legal definition of a “major 
disaster" under 42 U.S.C. § 5122, as implemented at 44 C.F.R. § § 206.2(17), the incident was not 
caused by a natural catastrophe, nor was it caused by fire, flood, or explosion." This unique disaster 
poses imminent and long-term threat to the citizens of Flint. Its severity warrants special consideration for 
all categories of the Individual and Public Assistance Programs, as well as the Hazard Mitigation program 
in order to facilitate recovery. 

While the definition under 44 C.F.R. § § 206.2(17) provides examples of what might constitute a natural 
disaster, I submit that this disaster expands and fits within the categories of both storm and flood given 
that qualities within the water, over a long term, flooded and damaged the city's infrastructure in ways that 
were not immediately or easily detectable. These impacts will contribute to years and potentially decades 
of health problems and economic loss as well as necessary repairs to infrastructure that neither the city, 
county, or state have the capacity to conduct. I feel a more narrow reading of this definition does not 
adequately reflect the intentions of our "all-hazands" approach to emergency management at the federal 
and state levels, if our primary mechanism for relief is read in a way that limits the hazards to which we 
can provide relief. 

Given the gravity of the situation and ramifications for urban areas across the United States with pre-1 987 
constructed water distribution systems, I hope you will determine that providing assistance beyond 
"appropriate assistance for required emergency measures... to save lives and to protect property and 
public health and safety" is warranted. As documented in my letter to you on January 14, 2016, the city of 
Flint has been devastated by job losses and associated economic decline. 

Wh il e I great l y appreciate the em e rg e ncy d e clarat i on and th e ass i ctanc e- rt - prov i d es for th e- c i ty of - F l int, - ) 
bm l d i sappo i nt e d that - no - oth e f -assiist an ce-is- b ein q -o ff e f e d - Qf -s ugQ efite d, whethe r th f oug h- S t afford Act 
m e asur e s or through program s- of oth e r f e d eral agenc i es. 

As additional support of this appeal, I offer the following information: 

State and Local Government Capabilities 

The City of Flint, County of Genesee, and State agencies have worked to provide short-term solutions to 
many problems related to this disaster. However, permanent solutions for much of the public water 


' — 

* ■ Comment [Ml]: We are getting other assistance 
with non* Stafford Act resources. We have a POC 
that was appointed and he coordinating with other 
federal agencies. CDC is also en route so I think 
this should be deleted. 



system damages can only come about with significant federal assistance made available under a 
Presidential Major Disaster Declaration. While we are grateful for the limited federal assistance provided 
thus far by FEMA, those efforts are stop-gap measures which do not meet the long-term recovery needs 
of this disaster for the City of Flint 

Emergency Protective Measures 

As indicated in my declaration request, the State made an emergency appropriation to return Flint to 
Detroit water. The appropriation included several emergency measures which included testing, case 
management for those affected, and short and Jong term health care strategies. The state's commitment 
to those measures was $9.35 million. The City of Flint also committed $2 million, and the Charles Mott 
Foundation committed $4 million. Jhe Stale is In the process of approving a second appropriation ... 

n 

NOTE: What do we know about the new appmpriation/what can we include? 

The considerable needs brought about by this disaster greatly exceed the collective funding resources of 
local, state and federal government Unless a Presidential Major Disaster Declaration is granted and the 
Public Assistance Grant Program (PAGP) is activated there will be significant unmet needs as identified in 
the following areas of impacts. The only other possible option would be a special Congressional 
| appropriatiorh~v. 4ti^ 

Long Term Public Health Threats 

Although strides have been made in addressing public health threats brought about by this disaster, there 
are considerable lingering issues. The ability of a community to recover with such a large percentage of 
its citizens living in poverty requires the ability of those citizens to acquire proper health care, case 
management, legal services, and assistance in repairing the plumbing infrastructure in their homes that 
may have be damaged. Permanent solutions for these individuals and households will not come about in 
a timely manner without significant federal resources to restore, repair and stabilize their lives. 

Damage to Infrastructure 


The affected local communities and the State do not have the funding capacity to undertake the repair of 
an entire public water system. FEMA's PAGP provides the best source of funding for rebuilding these 
critical public facilities, and that program can only be activated through the declaration of a Major Disaster 
by the President. Any other Federal programs of assistance would be welcome. 

Mitigation 

With federal disaster relief, Michigan could provide funding under the Hazard Mitigation Grant Program or 
PAGP to the affected utility to implement cutting edge measures to mitigate the vulnerabilities of the water 
system against all types of physical threats. Without such assistance, such measures will not be 
possible. 

Economic Iniurv 

As state Rep. Woodrow Stanley, D-Flint, said yesterday, “Flint is a city without a safety net. We had failing 
schools before we had a water crisis. We had high unemployment* 

The economic injury to the affected communities from this disaster is significant As l indicated in my 
declaration request letter, impacts including further decreases in property values, lost business activity, 
loss of employment and further loss in population will severely impact Flint and Genesee County. 

As part of the disaster declaration request, I included assistance from the Small Business Administration 
(SBA) to provide financial relief to the scores of businesses impacted by this disaster. If such assistance 
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were approved, the low-interest loans would provide much needed working capital to many businesses to 
allow them to continue to operate until their business picks up. 

This disaster also comes on the heels of another Major Disaster (4195-DR-MI) that occurred in August of 
2014. The state and those nearby counties and local municipalities are still recovering from that event 
and now they have another major disaster to deal with, and few available resources to address the 
significant impacts to the health of the citizens and damages to public facilities. 

Direct Federal Assistance 


The federal government is highly engaged in event responses, such as the BP Deepwater Horizon 
disaster. The federal government established a National Response Team of 16 federal departments and 
agencies, ranging from the EPA to the SBA to the Department of Labor. Such engagement was critical to 
restoring public confidence to avoid further economic damage from perceived contamination. In the BP 
case, fisheries, tourism, and other uses were afforded the benefit of technical expertise to minimize 
damage. In the case of Flint, residents are afraid to use water for washing because of their fear of further 
contamination and damage. The residents of the dty of Flint need federal expertise to rebuild confidence 
in the use of tap water. 

Conclusion 


l sincerely believe that a Presidential Major Disaster Declaration is warranted due to the extraordinary 
circumstances involved in this disaster -the widespread and damage to public facilities, the potential long 
term damages to public health, and the substantial additional economic injury upon an already affected 
community. Therefore, I ask that you reconsider your decision in this matter and that you grant the State 
of Michigan the disaster relief assistance that it needs by declaring this event a Major Disaster under the 
Stafford Act. 

Capt. Chris A. Kelenske of the Michigan State Police, Emergency Management and Homeland Security 
| Division* continues to be my designated State Coordinating Officer for this request. He will work with 
FEMA on program implementation and provide further information or justification on my behalf, as 
requested. 


Sincerely, 


Richard D. Snyder 
Governor 


Page 3 of 3 



Incident: 201 5-1 0-01 -City of Flint-Water Contamination / Shortage 




Operational Period 


Operational Period Begin: 
Operational Period End: 
Situation Report No. 

SEOC Status: 

SEOC Hours of Operation Begin: 
SEOC Hours of Operation End: 


01/17/2016 08:00:00 
01/19/2016 08:00:00 
12 
Full 

01/17/2016 08:00:00 
01/17/2016 20:00:00 


Executive Summary 

SEOC Update: 

Accomplished today (January 17): 
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The SEOC continues to provide: 

♦ Situational awareness. 

* Common operating picture/objectives. 

* Coordination with rity/county. 

♦ Potential coordination with federal agencies. 

* Incident prioritization. 

* Coordination of life/health safety measures. 

• Resources. 

• Puttie Information Control. 




* Logistics 

o Working on securing vehicles for additional teams for Monday, January 18th. 
o Procured 2 additional vans from DOC to shuttie additional teams next week, 
o Obtaining armed security for warehouse between the hours of 7:00 pm and 7:00 am. 
o Requested expedited delivery of DEQ water testing kits. 

o 20 ft trailer has been procured from the DOC for use by ARC to store assembled water test kits, 
o Verizon Booster and wireless will be provided to warehouse for internet connectivity and improved cellular reception, 
o POD trash issue is being resolved and new removal system is in place, 
o Submitted a request to M DOT for reflective vests for volunteers, 
o Submitted request for hand warmers fix volunteers. 

*JIC 

o Governor's office issued a news release announcing the presidential emergency declaration approval, 
o Answered media calls about the state's resource distribution and activity efforts to date. 

o Updated daily talking points to Include the state's activity efforts to date and the Presidential emergency declaration, 
o Coordinating with FEMA External Affairs to plan a Congressional call on January 17, In additional to a legislative call regarding the 
Presidential emergency declaration. Preparing talking points for the Congressional and legislative conference calls, 
o Issued a news release with today's activity for the water resource sites and water distribution teams, as well as the increase in National 
Guard personnel. 

• Recovery Branch 

o Worked to ramp up team activities for tomorrow, 
o Continued coordination with Red Cross on volunteers for Monday, 
o Data js for 1/17/16 as of 5:00 pm. 

Water Response Teams TOTALS 1/17/2016 

Occupied Homes 8,871 2799 

Vacant Homes 2,954 790 

Unknown 4,5231374 

Total Homes Visited 16,348 4963 

Resources Provided 

Door Hangers 6,369 1982 

Wafer - Cases 3,595 1510 

Water - Gallons (Jugs) 98 1 

Filters-Faucet 4,572 1558 

Replacement Fitter 2,938 897 

Fitter Pitchers 35 6 

Water test kits 854 434 

Total Resources Dispersed 18,461 

Future sample test site 914 460 


* Planning Section 

o Lead morning and afternoon state agency conference call, 
o Coordinated logistics of resource tracking, 
o Developed projections based off of reporting and trend analysis. 
o Published Sit Rep #12, 
o Participated in distribution process meetings. 

• Operations Section 

o Conducted SEOC Briefings. 

o Worked with local EOC to fix trash issue at the stations, 
o 89 American Red Cross volunteers are active across operation today. 



o Warehouse Numbers: 

3 Clio St Warehouse (approximate current stock) 

• Replacement Cartridges. 

O 62,048 

• Filters (faucet) 
o 57,097 

• Water (cases) 

0 31,920 

• Testing Kits 
0 11,053 

o Point of Distribution (as of 7 pm) 

3 Contacts 
*741 

3 Water (cases) 

• 4809 

3 Fitters (faucet) 

•938 

□ Replacement Cartridges 
•306 

□ Fillers (pitcher) 

• 10 

3 Test kits 

• 1105 

• Finance Section. 

o Working on verifying connect entry of EMHSD staff overtime in DCDS. 
o Continuing to work on developing spend plan. 

• GIS Branch Updates. 

o Determined that 40% of the registered 29,994 active water subscribers have received filters, 
o Developed a Flint Water Response Team progress map for public distribution, 
o Produced a dty of Flint infrastructure map for FEMA IMAT. 
o Developed planning maps for the Recovery Branch. 

DTMB: 

- Clio Rd Warehouse security setup today. 

• Warehouse technology issues addressed and resources will be supplied by tomorrow. 

• DTMB, DSEMIC, and NC3 are monitoring social media for information on cyber-attack. 

DHHS-CH 

• Put together a timeline of activities for DHHS response. 

• Letter sent to JIC on blood lead analyzers for pediatricians. 

• Coordinated with DOE on potential grant for children impacted by traumatic events. 

DEQ 

• Working on the test kit production. 

• Working to transition ordering to FEMA if needed. 


Local EOC Update: 

• Facilitated activation of Genesee County/Genesee Health System MOU for mental health services. 

• Coordinated supplies for U of M flint Distribution. 

• Coordinated trash pickup at Fire Station PODs with Liaison Officer. 

• Developed Sit Rep #7. 

• Coordinated hotshot deliveries of supplies to special locations. 


Priorities/Objectives 

1. Ensure all households within impacted community have required resources, 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 

9. Enhance situational awareness and common operating picture of all activities. 

10. Develop a comprehensive Recovery Plan. 



Local Declarations 




Jurlsdiction(s): DatefTlme: 

Genesee County, Public Health Emergency, 10/01/2015 

City of Flint, Declaration of State of Emergency, 12/15/2015 

Genesee County, Declaration of State of Emergency, 01/04/2016 

Genesee County, Request for Governor's Emergency/Disaster Declaration, 01/04/2016 


State Declarations 

Jurlsdictlon(s): Date/Time: 

Declaration of Emergency for the City of Flint and the County of Genesee, 01/05/2016 


Federal Declarations 
Jurisdiction: Dato/TIme: 





ARC Warehouse Manager, and Capt. Tafoya of GCSD. 

• Provided printed instructions to 21 1 for installing a water filter. 

• Created a section called Federal Declaration Requests on the Flint Water Website to house the emergency declaration and 
associated letters. 

• Updated the Lead In the Body FAQ/fact sheet on the website to focus more on lead in the water. 

• Planning to send out nightly news release with updated information about today's activity. 

• At the request of 21 1 , arranged for a PIO from the Community Service Commission to be in the JIC this week. 


Agriculture and Rural Development (MDARD) 

Saturday Jan 16th update: 

Primary activities today: coordination with FDA Detroit District on their and MDARD's upcoming activities related to food, inquiry 
into a possible animal facility requiring follow up; draft of a document outlining federal resources that may be available to assist 
with broader recovery Issues. 

American Red Cross (ARC) 

Today was the last day the American Red Cross supplied staffing at the fire station POD’s supporting the National Guard mission. 
The assembly of water test kits at ARC headquarters was postponed until product is available. 

We deployed and supported 10 teams (30 volunteers) for neighborhood canvassing (Water Response). 10-14 teams are planned 
for tomorrow. 

We supplied lunches for ail 20 of the V\foter Response Teams today, and will feed all of the teams again tomorrow. 

The volunteer reception center (VRC) was in full operation today. 42 volunteers were processed today. The VRC will be in 
operation on Monday. 

We continued warehouse and inventory management efforts. 

A total of 89 Red Cross volunteers were active in today’s efforts. 


Civil Rights (MDCR) 

Continue to review activities to provide support and assistance to assigned Human Services branch and other SEOC activities. 
Also monitoring media and coverage of rallies and events. 


Community Health (MDCH) 

To support and provide information to the CHECC Disaster Behavioral Health planning lead, MDE was inquired regarding potential 
application for the “Project School Emergency Response to Violence," (SERV) grant. Follow-up was received from Louis Burgess 
who indicated that information will be gathered by MDE regarding this grant to determine the applicability and feasibility. 

Provided MDHHS PIOs with drafted letter developed by the CHECC and reviewed/approved by Dr. Wells, Dr. Johnson, and April 
Swartout, for approval from the JIC to be signed and sent to GCHD. This letter serves to encourage Genesee County pediatricians 
to accept and use portable lead analyzers being offered to them by the GCHD. This letter was approved by the JIC this afternoon, 
pending minor edits. The final version of the letter will be provided to the SEOC State Director for approval before sending to 
GCHD. 

Provided a MDHHS timeline of Flint Water-related activities, to date, to the Operations Section Chief as requested. This timeline 
included both health and human services statistics such as water and filter orders, number of blood lead tests conducted, and data 
on the number of elevated blood lead levels reported in children (categorized by age) in Flint. 

Coordinated with the JIC and CHECC on nutritional information available online, as well as the possibility of activating the Disaster 
Distress 24/7 helpline through SAMHSA. These two projects are a work-in-progress to be further facilitated by the subject matter 
experts working on them later in the week. 


Corrections (MDOC) 

Brent Travelbee and Todd Bechler on duty SEOC today. All previous requests for vehicles, personnel and warehouse equipment 
have been filled and continue to be on site to assist with water distribution; additional request's today for re-allocation of hand 
jacks, a replacement electric jack, an additional box truck and 2 more transportation vans have either been filled or are in progress 
set for Monday morning delivery. MDOC Director Heidi Washington is providing full support to our assistance efforts. We will 
continue to staff the SEOC as a full-time partner as we have assets deployed into the field. All resources are documented on the 
appropriate forms and shared with the SEOC staff. Additional resource requests are coming in frequently and we are working hard 
to locate the requested resources while still maintaining minimal local facility operational requirements from the providing facility. 

The MDOC is dedicating a considerable amount of resources and staff to this effort. We are working closely with the Logistics 
Chief to locate needed resources and fulfill resource requests in a timely manner. All MDOC resources will be reporting tomorrow 
Sunday January 17, 2016 as requested. 

MDOC RESOURCES PENDING DEPLOYMENT: Monday, January 18, 2016 

Vehicles with Drivers 

(2) - 1 8* Box Trucks 
(4) - 20' Box Trucks 
(2) - 24' Box Trucks 

(1) - 30' Box Truck (Lift gate broken but truck still on site, DTMB repairing) 


Box Trucks have power lift gates 



(1) - F250 Pick Up Quad Cab with Cap 
(1) - 5 Passenger Handicapped Capable Van 

(1) - 15 Passenger Van with 10 1 Enclosed Trailer 
(1)- Pick-up Truck 

(6) - 10/15 Passenger Vans 

(1) - 20 Person Shuttle Bus (Sent to Red Cross Volunteer Sight) 

(1) - 53 r Refrigerated Semi-Trailer 

(3) - Electric Pallet Jacks (This includes one that is broken and will be returning to Ionia tomorrow night for repair) 

(7) - Hand Pallet Jacks 
(5) 6-10 Passenger Vans 

All vehicles drivers have 600 MHz Radio Operability i 

■ 

Staffing 

There will be 24 staff members on site 23 drivers and an assistant for the Red Cross Transportation Van (w/trailer). 

» 

Education (MDE) 

MDE is monitoring the situation and coordinating as necessary with other state agencies. 


Environmental Quality (MDEQ) 

The Department of Environmental Quality (DEQ) completed the following activities today: 

• Identified MDEQ employee George Krisztian to attend the Tuesday Flint health briefing. 

• Coordinated one 24' trailer or truck to be delivered to the ARC HQ in Flint. This will be used to store water test kits once 
assembled by the ARC. Duration of request was 7 days. 

• Participated in SEOC activities to include the daily state agency briefing and the Distribution Process meetings. 

• Provided support for possible transition of test-kit provision to FEMA 

• initiated expedited delivery of sample bottles already on order. 


Human Services (MDHS) 

Updated MDHHS Budget / Finance of FEMA intention of assuming water fitter device procurement. 

Provided FEMA OPs and Logs requested information on current water filtration device orders and inventories. 

Met with FEMA VAL. Exchanged contact information, provided some SA and supplied contact information between FEMA VAL and 
MCSC in Flint 

Staying in communication with 21 1 , addressing human service concerns and delivery of resources to the elderly and disabled. 
Review and provide regular 211 updates to SEOC Ops. 

■ 

CHECC continues to maintain a Level 2 Activation 
Licensing and Regulatory Affairs (LARA) 

Two bubblers that were supposed to be overnighted and delivered to a Flint area Home Depot did not arrive. Without these 
bubblers the Freeman School faucet replacement pilot cannot be completed; install could possibly be finished on 1/18 if parts 
arrive. 

LARA is currently working with DEQ to create a schedule for LARA's Plumbing Division to help DEQ with testing of additional 
schools in the Flint area. 

LARA Bureau of Community and Health Services is in contact with licensed facilities to ensure they are receiving appropriate 
assistance if- needed. LARA is continuing to receive information on the facilities to determine the appropriate actions needed. 


Military and Veterans Affairs (DMVA) 



Last 24 hours: 

Distributed water, water filters, water test kits and collected water samples for — "^lysis at five points of distribution. Coordinated 
efforts with Genesee County EOC and Joint Information Center. In-Processed Soldiers to augment distribution operations at 
1800 S. outer Dirve 'aginaw, Ml on 17 January 2016 at 1300. Conducted lodging and operations orientation following in- 
processing. Total c / Soldiers on State Active Duty on 17 January 2016. All PODS received pallet jacks for off-loading water 
pallets. Coordination between FEMA and Selfridge Air Base (SANGB) taking place. Exact terms of agreement of FEMA using 
SANGB for staging operations have not been identified at this time. 

^otal of f Soldiers on State Active Duty: 
at Genesee County EOC 
<?t Joint Information Center 
at PODS 

i Soldiers In-processing 
Next 48 hours: 

Distribute water, water filters, and water test kits and collect water samples for analysis at five points of distribution. Coordinate 
efforts with Genesee County EOC and Joint Information Center. Relieve Red Cross at PODS, assuming their role of distributing 
filters. Total of 7 Soldiers on State Active Duty on 17 January 2016. Additional Soldiers will conduct first full day of distribution 
operation on 1u January 2016. Continue coordination between FEMA and SANGB, a 0800 meeting will be conducted on 18JAN16. 

Micbeal Shook 
CPT. IN. USA 


National Weather Service (NWS) 

Jim Maczko from NWS Grand Rapids will participate in SEOC morning briefings via phone call and will coordinate support with local 
forecast office that serves Flint - NWS DetroiVPontiac. Participation in afternoon SEOC briefings in planned only if significant 
changes in the forecast occur. 

NWS support beyond this weekend being coordinated between NWS Grand Rapids and NWS Detroit. Hand off to NWS Detroit for 
morning conference call weather forecast likely before the end of January. 


Natural Resources (MDNR) 

MDNR LED continues to support its QOL partners with staffing at the SEOC. 

Department POC's include: 

Chief Gary Hagler, F/Lt. Jennifer Wolf, F/Lt, Steven B, Burton. 

Services to the Aging (OSA) 

Valley Area Agency on Aging - Region 5 (VAAA), In partnership with other local community agencies such as the Genesee County 
Health Department and MDHHS, has helped organize local meetings and distribute water and water filters. VAAA is an access point 
for receiving calls from homebound seniors who are not able to pick up water filters or need assistance installing water filters. 
VAAA reports they continue to receive calls from seniors who need assistance. 

Contact info for VAAA Executive Director Is: 

Kathryn C. Boles 

President, CEO 

Valley Area Agency on Aging 

225 E. Fifth Street, Suite 200 

Flint, Ml 48502 

(81 0) 239-7671 

(810) 239-8869 fax 

VAAA has distributed 2 bottles of water with each home delivered meal to each HDM client within the City of Flint. Water. VAAA 
also provided water to homebound seniors who needed water to prepare food as they had limited support to pick up bottled water. 
Congregate meal participants also have access to water and filters as needed. Once water filters were installed, VAAA 
discontinued including water with home delivered meals. 

VAAA also contacted the Grandparents Raising Grandchildren program to ensure that they were aware of educational efforts and 
confirm the program had received water filters to distribute to program participants. 

On 1/1 1/16 AASA forwarded to MSP/GIS over 1 ,400+ NAPIS addresses of Flint seniors who received in-home services in FY15. 
The NAPIS file was sent encrypted and did not Include client names. The NAPIS file included 1 ,029 HOM, 138 CM, and 30 CCS 
clients. 

VAAA continues to operate as a call center and referral point for area seniors concerned about their drinking water. They've 
noticed this week that seniors who’ve had filters installed are beginning to request bottled water again. 

AASA's State LTC Ombudsman has checked in with the local Ombudsman in Flint. Local Ombudsman reports Flint area nursing 
homes have been taking precautions using bottled water for cooking and drinking. The local Ombudsman remains concern about 
Nursing Homes' long term need to replace old facility plumbing that may be leaching lead. 

State Police (MSP) 

Teams have been distributing water all day. 4968 homes have been visited today. 

2:59 p.m. - Ryan McKee from DTMB requested assistance from MSP MIOC/DSEMI1C to monitor social media for information 



relating to the cyber attacks that occurred on the following websites yesterday and today; CityofFlint.com, Michigan.gov and 
Flinttownshippolice.org. 

3:09 p.m.- Analyst Peter Hoffman of the DSEMIIC was notified. DTMB will be forwarding their information to the DSEMIIC, MIOC and 
MC3 for coordination. 

3:50 p.m. - DTMB forwarded their information regarding the cyber attack to the DSEMIIC, MIOC and MC3 for social media 
monitoring. 

5:59 p.m. Lt. Young advised today, Sunday, Jan 17, 2016 - 173 total team members made up 11 teams which consisted of 104 
volunteers to include 22 DHHS, 69 Non volunteers (Paid Personnel) which included 1 1 drivers from Dean Traifways, 12 MDOC 
personnel, 17 MSP and 29 GCSO. 

We have 114 state of Michigan employee volunteers scheduled for Sunday Jan 17th and 139 scheduled for Monday Jan 18th. 
Supreme Court 

08:50 - State Judiciary EMC John Ort reported to the SEOC regarding the Flint water emergency. Nothing to report from the 
Judiciary regarding the emergency. DEQ website resources shared with our State Court Administrative Office (attn: Region II) in 
case our Genesee County courts have any questions regarding the emergency. 

Technology, Management and Budget (MDTMB) 

Provided management briefing and information on emergency declaration. 

DTMB Mail Services has seven drivers with trucks assisting in transporting supplies to support point of distribution centers and 
Flint Water Resource Teams. Drivers have agreed to work through the end of day Tuesday, January 19. 

DTMB assisted in procuring 72 truck loads of water, 8 trucks per day until Wednesday, January 20. 

60 tablets have been provided to the Flint Water Response Teams to record supplies being delivered in the field. 

Provided 450 credentialing badges for volunteers and 4 temporary fuel cards for the MSP officers driving rented U-Haul trucks. 
Warehouse space was procured for 80,000 square feet to hold water, water filters, cartridges and wateriest kits. 

Procured 500 rain ponchos for volunteers and a 40 yard dumpster for use at the warehouse. 

Providing printing needs for agencies for volunteers to distribute to city residents. 

Provided armed security for Clio Rd. warehouse. 

Providing server monitoring of MOMS servers. 

Provided wireless router and printer for FEMA staff at SEOC. 

Verizon Wireless booster will be onsite at Clio Rd. warehouse on Monday, January 18 by 2:00pm. 

Procuring hand warmers for Water Response Teams. 


Transportation (MOOT) 


MOOT continues to maintain situational awareness and respond to issues regarding equipment and road conditions, 
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Flint Water Response Team Activity 
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January 19, 2016 


The Honorable Barack Obama 
President of the United States 
The White House 
Washington, D. C. 


Through: Mr. Andrew Velasquez III, Regional Administrator 

FEMA Region V 

536 South Clark Street, 6 th Floor 
Chicago, IL, 60605 


Dear Mr. President: 

I am submitting this letter of appeal to FEMA Administrator W. Craig Fugate’s letter to me dated January 
16, 2016. In that letter, he indicated that the State of Michigan had been denied a Major Disaster 
Declaration under the Robert T. Stafford Disaster Relief and Emergency Assistance Act for contamination 
and damage to the public water system in the City of Flint I respectfully submit this letter of appeal, in 
accordance with the provisions set forth in 44 CFR § 206.46, to request a reconsideration of that decision. 

Respectfully, I appeal the determination that the event “does not meet the legal definition of a “major 
disaster” under 42 U.S.C. § 5122, as implemented at 44 C.F.R. § § 206.2(17), the incident was not 
caused by a natural catastrophe, nor was it caused by fire, flood, or explosion.” This unique disaster 
poses imminent and long-term threat to the citizens of Flint. Its severity warrants special consideration for 
all categories of the Individual and Public Assistance Programs, as well as the Hazard Mitigation program 
in order to facilitate recovery. 

While the definition under 44 C.F.R. § § 206.2(1 7) provides examples of what might constitute a natural 
disaster, I submit that this disaster expands and fits within the categories of both storm and flood given 
that qualities within the water, over a long term, flooded and damaged the city’s infrastructure in ways that 
were not immediately or easily detectable. These impacts will contribute to years and potentially decades 
of health problems and economic loss as well as necessary repairs to infrastructure that neither the city, 
county, or state have the capacity to conduct. I feel a more narrow reading of this definition does not 
adequately reflect the intentions of our "all-hazards" approach to emergency management at the federal 
and state levels, if our primary mechanism for relief is read in a way that limits the hazards to which we 
can provide relief. 

Given the gravity of the situation and ramifications for urban areas across the United States with pre-1987 
constructed water distribution systems, I hope you will determine that providing assistance beyond 
"appropriate assistance for required emergency measures.. .to save lives and to protect property and 
public health and safety’ is warranted. As documented in my letter to you on January 14, 2016, the city of 
Flint has been devastated by job losses and associated economic decline. 

While I greatly appreciate the emergency declaration and the assistance it provides for the city of Flint, I 
am disappointed that no other assistance is being offered or suggested, whether through Stafford Act 
measures or through programs of other federal agencies. 

As additional support of this appeal, I offer the following information: 

State and Local Government Capabilities 

The City of Flint, County of Genesee, and State agencies have worked to provide short-term solutions to 
many problems related to this disaster. However, permanent solutions for much of the public water 



were approved, the low-interest loans would provide much needed working capital to many businesses to 
allow them to continue to operate until their business picks up. 

This disaster also comes on the heels of another Major Disaster {41 95-DR-MI) that occurred in August of 
2014. The state and those nearby counties and local municipalities are still recovering from that event 
and now they have another major disaster to deal with, and few available resources to address the 
significant impacts to the health of the citizens and damages to public facilities. 

Direct Federal Assistance 


The federal government is highly engaged in event responses, such as the BP Deepwater Horizon 
disaster. The federal government established a National Response Team of 16 federal departments and 
agencies, ranging from the EPA to the SBA to the Department of Labor. Such engagement was critical to 
restoring public confidence to avoid further economic damage from perceived contamination. In the BP 
case, fisheries, tourism, and other uses were afforded the benefit of technical expertise to minimize 
damage. In the case of Flint, residents are afraid to use water for washing because of their fear of further 
contamination and damage. The residents of the city of Flint need federal expertise to rebuild confidence 
in the use of tap water. 

Conclusion 


I sincerely believe that a Presidential Major Disaster Declaration is warranted due to the extraordinary 
circumstances involved in this disaster - the widespread and damage to public facilities, the potential long 
term damages to public health, and the substantial additional economic injury upon an already affected 
community. Therefore, I ask that you reconsider your decision in this matter and that you grant the State 
of Michigan the disaster relief assistance that it needs by declaring this event a Major Disaster under the 
Stafford Act. 

Capt. Chris A. Kelenske of the Michigan State Police, Emergency Management and Homeland Security 
Division continues to be my designated State Coordinating Officer for this request. He will work with 
FEMA on program implementation and provide further information or justification on my behalf, as 
requested. 


Sincerely, 


Richard D. Snyder 
Governor 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Monday, January 18, 2016 11:18 AM 
Gorski, Gary (MSP) 

Higgins, Lori (MSP) 

RE: Staffing 
IAP l-17-16.pdf 


We have been rotating in the SEOC and local EOC staff have been rotating . We have trained thee deep at our SEOC 
positions for this very reason. If we brought in other personnel, we would need to have someone shadow our personnel 
for 2-3 days which would include the use of MICIMS and the associated boards. When we move, our plan is to ID MSP 
personnel to be trained and exercise on many aspects of EM to include damage assessment teams, SEOC support, field 
support, etc. That way we have the bodies we need when we need them. 

I have attached the last IAP which has our ICS charts so you have an idea of personnel and positions we have. 

Chris 


From: Gorski, Gary (MSP) 

Sent: Monday, January 18, 2016 10:40 AM 
To: Kelenske, Chris (MSP) 

Cc: Higgins, Lori (MSP) 

Subject: Staffing 

Chris 

I want you to put this on your radar for this week. 

I anticipate the response to the Flint water crisis to be a long-term process. In order for us to sustain our effort, I 
would like to develop a staffing model that will provide relief to EMHSD staff and and key staff positions at the 
local EOC. 

Our limited personnel are working within a structure that allows for a single point of failure in many areas. I 
want to ensure that we have personnel aligned to work on this project and develop a more workable schedule 
for everyone involved. 

I would like to work with you this week to discuss the short term and long term response. We will need to 
review the ICS and look at key positions to bring staff in, get them up to speed and work in shifts. I know it 
doesn't seem like there is any time for this, but the longer we wait, the more difficult it becomes to implement 
this. 

I know the supplemental budget request is the next big piece here. Once that is behind us we need to discuss. I 
will give you a call tomorrow to get your thoughts on this. 

Gmg 


Lt. Col. Gary M. Gorski 


i 


Deputy Director 
Specialized Services Bureau 
Michigan State Police 

333 S. Grand Avenue 
P. O. Box 30634 
Lansing. MI 48909-0634 
Telephone: f51 7^1 241-0250 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 
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Kelenske, Chris (MSP) 

Monday, January 18, 2016 11:03 AM 
Vicki Wolber 
Re: SANG/FEMA Meeting 


From: 

Sent: 

To: 

Subject: 


Thanks Vicki. 

Sent from my iPhone 

On Jan 18, 2016, at 10:56 AM, Vicki Wolber <vicki.wolber@,macombgov.org > wrote: 

Hi Chris, 

Just wanted to followup on the meeting with SANG and FEMA this morning. Nothing was 
asked of us at this point in time. We are obviously in support role. Biggest areas are information 
sharing so we know what is going on and then just making sure road access on our side is 
made/given high priority in case there is a snowstorm etc. Just want to make sure that the 
delivery trucks can get on/off as easily as possible for any areas that are under our control. 

I'll keep in the loop if anything changes, etc. If you need anything from me/us please let me 
know. 


-Vicki 


Vicki Wolber, Director 

Macomb Co. Emergency Management & Communications 
1 17 S. Groesbeck, Mt. Clemens, MI 48043 
phone - (586) 469-6390 
fax - (586) 469-6439 


PRIVACY NOTICE: This message is intended only for the individual or entity to which it is 
addressed. It may contain privileged, confidential information, which is exempt from disclosure 
under applicable laws. If you are not the intended recipient, please note that you are strictly 
prohibited from disseminating or distributing this information (other than to the intended 
recipient) or copying this information. If you have received this communication in error, please 
notify me immediately by the email address or telephone number listed above. Thank you. 


3 



Garza^Oralya(MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Monday, January 18, 2016 10:55 AM 
Sible, Shawn (MSP); Irwin, Sherri (MSP) 

Declaration Info 

3375 EM SUMMARY.DOC; MI DR TD Letter 1.16.16.pdf 


FYI so you have it. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RET ^ IMAGE 


THIS tUAaf 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 18, 2016 10:28 AM 

To: 

MSP-SEOCSDEM 

Subject: 

FW: Supplemental 

Attachments: 

Flint Emergency Supplemental _2016-l-17.pdf 


From: Duncan, Nancy (DTMB) 

Sent: Sunday, January 17, 2016 5:22 PM 
To: Kelenske, Chris (MSP) 

Cc: Sible, Shawn (MSP); Etue, Kriste (MSP) 

Subject: Supplemental 

Per your discussion with John, I've attached the latest version of the Flint supplemental. 

Nfli't cy tamcaw 

Deputy State Budget Director 

517-373-0870 
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From: Kelenske, Chris (MSP) 

Sent: Monday, January 18, 2016 9:58 AM 

To: Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

Cc: Connelly, Ryan E LTC USARMY NG MIARNG (US); Randall, Chad D LTC USARMY NG 

MIARNG (US) 

Subject: RE: [Non-DoD Source] FW: For Action: Water Response Team Plan, Monday 011816 

FINAL 


Any of us can...we had to standardized them to increase our efficiency in the field and utilize our warehousing 
appropriately but as to what you fill, we can mix them up as needed. With the NG, I think we want to use the Type 1 
teams if possible. That is what we have done with the state/local teams. 


From: Stemitz, Raymond J LTC USARMY NG MIARNG (US) [mailto:ravmond.i.stemitz.mil(5)maiLmil'j 
Sent: Monday, January 18, 2016 9:46 AM 
To: Kelenske, Chris (MSP) 

Cc: Connelly, Ryan E LTC USARMY NG MIARNG (US); Randall, Chad D LTC USARMY NG MIARNG (US) 

Subject: RE: [Non-DoD Source] FW: For Action: Water Response Team Plan, Monday 011816_FINAL 

Chris, 

Acknowledged. Who determines the team Types? 

v/r 

Ray 

From: Kelenske, Chris (MSP) rmailto:KelenskeC(S> rnichigan.gov] 

Sent: Monday, January 18, 2016 9:31 AM 

To: Stemitz, Raymond J LTC USARMY NG MIARNG (US); Connelly, Ryan E LTC USARMY NG MIARNG (US); Randall, Chad D 
LTC USARMY NG MIARNG (US) 

Subject: [Non-DoD Source] FW: For Action: Water Response Team Plan, Monday 011816_FINAL 

All active links contained in this email were disabled. Please verify the identity of the sender, and confirm the 
authenticity of all links contained within the message prior to copying and pasting the address to a Web 
browser. 


FYSA 


From: Twohig, Lauren [Caution-mailto:Lauren.Twohig@redcross.org] 

Sent: Monday, January 18, 2016 3:48 AM 

To: Todd.tilluna@fema.dhs.Qov: Kendal.session@fema.dhs.gov ; Hollaender, Henrik (MSP); Heintzelman Shasta; Eickholt, 
Jay (MSP); Kuzera, Michelle (MSP); 9066304282@vzwpix.com ; Dehner, Amy (MSP); Kish, Thomas (MSP); MSP- 
SEOCOPSC; iason.aamble@fema.dhs.oov: Thelen, Richard (DHHS); MSP-EOC-MDHS; MSP-EOC-MDCH; MSP-seocIgc; 
MSP-SEOC11; MSP-seocfgc; MSP-EOC-MDOVILR; Wolf, Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP- 
EOC-MDLARA; plangc; MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; MSP- 
EOCmdsp@michiaan.aov: Johnson, Michael (MSP); Bolger, Matt (MSP); MSP-SE0C5; FEDERALSEOC; 

Na .mi.miama. Iist.iocjfhqstaffonlv@mail.mi: Scott-Fitzgerald, Shawn M.; Gaskill-Clemons, Robert; Spata, Paul; Twohig, 

6 


Lauren; Hunter, Janet (DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP); 
RHeath@co.aenesee.mi, us 

Subject: For Action: Water Response Team Plan, Monday 011816_FINAL 
Good Morning, 

Attached is the updated plan for today. I've highlighted changes in red. 

Please let me know if there are any questions. 

Thank you 
Lauren 


Attachments 


Purpose 

Audience 

File Name 

Final WRT Plan 

All 

Flint Water Response Team Plan for Monday 01 18 16_V2.0_FINAL 

Map with Daily Summary of 
Distribution Data 

All 

Daily planning map with Field Teams/PODs data as of 7:37pm 
011716 

Assembly Information for Volunteer 
Workforce 

Volunteers 

OGCSJVISP WRT Volunteer Assembly Information V2.0_011816 

Team Assignment Areas 

All 

20160116_Team_Assignment_Areas_Update.jpg 

Concept of Operations and Support 

All 

Water Response Team Concept of Operations and 
Support_V2.0_011816.pdf 


Lauren Twohig | Director, Response Services | Disaster Cycle Services | American Red Cross National Headquarters 
| 2025 E Street NW j Washington, D.C. 20006 | Direct 202.303.8153 | 

Mobile lauren.twohig@redcross.org < Caution-mailto:lauren.twohig@redcross.org > 
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Garza, Oralya (MSP) 


From: . Kelenske, Chris (MSP) 

Sent: Monday, January 18, 2016 9:31 AM 

To: Stemitz, Raymond J LTC USARMY NG MIARNG (US); Connelly, Ryan E LTC USARMY NG 

MIARNG (US); chad.d.randall.mil@mail.mil 

Subject: FW: For Action: Water Response Team Plan, Monday 011816_F1NAL 

Attachments: DailyPlanningMap_Due7pm_20160117_1937.pdf; OGCS_MSP WRT Volunteer Assembly 

Information V2.0_011816.pdf; 20160116_Team_Assignment_Areas_Update.jpg; Flint 
Water Response Team Plan for Monday 01 18 16_V2.0_RNAL.PDF; Water Response 
Team Concept of Operations and Support_V2.0_011816.pdf 


FYSA 


From: Twohig, Lauren |~mailto:Lauren.Twohia(airedcross.ora l 
Sent: Monday, January 18, 2016 3:48 AM 

To: Todd.tillunQ@fema.dhs.gov: Kendal.session@fema.dhs.gov; Hollaender, Henrik (MSP); Heintzelman Shasta; Eickholt, 
Jay (MSP); Kuzera, Michelle (MSP); 9066304282@vzwDix.com; Dehner, Amy (MSP); Kish, Thomas (MSP); MSP- 
SEOCOPSC; iason.gamble@fema.dhs.gov ; Thelen, Richard (DHHS); MSP-EOC-MDHS; MSP-EOC-MDCH; MSP-seocIgc; 
MSP-SEOC11; MSP-seocfgc; MSP-EOC-MDQVILR; Wolf, Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP- 
EOC-MDLARA; plangc; MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; MSP- 
EQCmdsp@michiqan.gov; Johnson, Michael (MSP); Bolger, Matt (MSP); MSP-SEOC5; FEDERALSEOC; 
Nq.mi.miamq.list.iodfhgstaffonlv@mail.rni; Scott-Fitzgerald, Shawn M.; Gaskill-Clemons, Robert; Spata, Paul; Twohig, 
Lauren; Hunter, Janet (DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP); 
RHeath@co.qenesee.mi.us 

Subject; For Action: Water Response Team Plan, Monday 011816_FINAL 
Good Morning, 

Attached is the updated plan for today. I've highlighted changes in red. 

Please let me know if there are any questions. 

Thank you 
Lauren 


Attachments 


Purpose 

Audience 

File Name 

Final WRT Plan 

All 

Flint Water Response Team Plan for Monday 01 18 16_V2.0_FINAL 

Map with Daily Summary of 
Distribution Data 

All 

Daily planning map with Field Teams/PODs data as of 7:37pm 
011716 

Assembly Information for Volunteer 
Workforce 

Volunteers 

OGCS_MSP WRT Volunteer Assembly Information V2.0_011816 

Team Assignment Areas 

All 

20160116_Team_Assignment_Areas_Update.jpg 

Concept of Operations and Support 

All 

Water Response Team Concept of Operations and 
Support_V2.0_011816.pdf 
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Lauren Twohig | Director, Response Services | Disaster Cycle Services | American Red Cross National Headquarters 
t 2025 E Street NW ) Washington, D.C. 20006 1 Direct 202303.8153 | 

Mobi- , lauren.twohig@redcross.org 


RETAIN THIS (MAGE 

R P T A Iki t uirt ii< • 


retain this image 
retain this image 


retain 


*Ss3"* 



®msss si 














) 


~ Incident 

1. Incident name: 2015-10-01 City of Flint-Water Contamination/Shortage 

2. Operational Period from: 01/17/2016 08:00:00to: 01/19/2016 08:00:00 


3. Objective(s) 


5. Ensure adequate staffing to support operational requirements. 

1 0. Develop a comprehensive Recovery Plan. 

9. Enhance situational awareness and common operating picture of all activities. . 
8. Maintain coordination between partner agencies and organizations. 

7. Develop an approved GIS strategy. 

6. identity possible assistance programs. 

4. Develop a tong term public health and services plan. 

3. Improve and maintain public information strategy. 

1 . Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 


4. Operational Period Command Emphasis: 


1 . Provide regular local and technical briefings 

2. Identify life safety issues. 

3. Identity priorities. 

4. Provide policy direction by observance of SEOC SOPs. 

5. Seek technical guidance from relevant federal agencies. 

6. Provide regular legislative/congressional briefings. 


General Situational Awareness: 


By early May 201 4, the City of Flint switched from the Detroit Water and Sewerage Department (DWSD) to water from Its own water treatment plant drawn 
from the Flint River as its primary water source. The different characteristics of the water resulted in leaching of lead from lead pipes in the city’s water 
infrastructure into the water supply. Increased exposure to lead can cause immediate negative health effects. However, the main health concerns are long- 
term effects in children such as developmental and cognitive delays, and behavioral disorders. Increased water lead levels and elevated blood lead levels in 
young children were observed in the City of Flint and confirmed by the State Chief Medical Officer. 

On October 1, 2015 the Genesee County Health Department declared a Public Health Emergency due to the elevated blood lead levels in citizens. In 
response to this the City of Flint declared a local State of Emergency on December 15, 2015 and activated their Emergency Operations Center. 

To mitigate the effects of the new source of water on the infrastructure in the City of Flint, the city switched back to DWSD water on October 16, 2015. 
Funding to reconnect to DWSD was provided from the City of Flint, the Charles Stewart Mott Foundation, and the State of Michigan. Wat er is now treated 
with a supplemental phosphate addition to rebuild the protective layer in the distribution system and reduce the leaching of lead into the water supply. 

For the mitigation of negative health effects, over 24,000 water filters and replacement cartridges have been distributed to residents in the City of Flint, 
Approximately 13,000 water filters, water pitchers and replacement cartridges were distributed by the Michigan Department of Health and Human Services 
(MDHHS) in the timeframe of October 1 to December 31 , 2015 alone. 

MDHHS has increased surveillance of blood lead levels in children and is addressing water issues in environmental investigations to identity lead sources in 
the environment of affected children and provide health education and information to residents, health care providers, and daycare/educational Institutions. 

Local nonprofit organizations have provided potable water to Hint residents. MSP/EMHSD GIS staff is supporting county and local GIS staff by consolidating 
data from local sources into comprehensive databases and providing mapping services to support incident analysis and forecasting. Data and maps 
regarding the location of water pipes, affected schools, filter distribution locations, water monitoring results, and predictive blood lead levels for affected 
areas will be made available with demographics. 

Before December 16, 2015, $9.35 million was provided by the State of Michigan and $6 million by local agencies and nonprofit partners to manage the 
effects of the corroded pipes. While the source water has been switched back to DWSD, water in the City of Flint is still not safe to drink, unless specifically 
filtered. 


5. Site Safety Plan Required? 


Yesfj No FI 


Approved Site Safety Plan(s) Located at: 


E ICS 202 


E ICS 203 


ra ICS 204 


□ ICS 205 


F3 ICS205A 


6. Incident Action Plan (the items checked below are included in this Incident Action Pian): 


C ICS 206 


E ICS 207 


E ICS 208 


□ Map/Chart 


n Weather Forecast/Tides/Currents 


7. Prepared by Documentation/Situation Unit 


Name: Zachary Baker 


8. Approved by (Incident Commander) 

















Name: Anthony P. Katarsky 
Date/Time: 01/16/2016 15:27:09 
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1. Incident Name 

201 5-10-01 City of Flint-Water Contamination/Shortage 


2. Operational Period from: 01/17/2016 06:00:00 to: 01/19/2016 08:00:00 


3. Incident Commander(s) and Command Staff: 


Position 


State Director EM 



Attorney General 


Executive Support 


Governor's Office 


Health Physicist 


Legislature 


Supreme Court 


Technical Support 


Agen cy/Org an izati on 


Officer 


DC Cook Utility 


DHS 


D isa bility/F u ncti on al 
Needs 


ERA 


Federal Agency 


FEMA 


Fermi 2 Utility 


MIOC 


NWS 


Palisades 


Private Sector 


Tribal Government 


Utility 


Section Chief 


Resources Unit 


Situation Unit 


Documentation Unit 


Section Chief 


Supply Unit 


Facilities Unit 


Facilities Unit GIS 


Facilities Unit IT 


DTMB 


EMAC 


MCSC 


MDMVA 


MDNR 


MDOC 


MDOS 


MEDC 


Ml Citizen Corps 


Capt Chris Kelenske 


Nicole Lisabeth 
Support) 


Peter Manning 


Jane Yount (JIC 



4. Liaisons: 



David Samnieqo, Earl Zuelke, Jason Gamble 



Jim Maczl 



5. Planning Section 


Amanda BreslerS 


Pam Stroble/Sam Jonker-Burke 


Zach Baker 


Zach Baker 



Planning Support Staff T om Weber 


6. Logistics Section 


Wendy Galbreath/Tonya Nobach/Penny Burger 517- 


Resource Support 



Jaclyn Barcroft 


James Tchorzynsf • 


Trevor Hawks 


Jeannette Doll 1 



24/7 JOC 


F/Lt Jen Wolf ! 


Brent Travel bee 



Lynn Feldpausch 



MSHDA 


Comm Unit 


Comm Unit 
AuxComm MARS 


Comm Unit 
AuxComm RACES 


Comm Unit Hotline 
Operator 


Comm Unit REP 
Plant Hotline 


Food Unit 


Medical/Counseling 

Unit 


Support Unit 


Section Chief 


Staging Branch 
Director 


Message Control 


Field Ops Support 
Branch 


Branch Director 


MDARD 


MDCH 


Services 


Jaciyn Barcroft : 



John McDonough 



Diane Laban 


MDEQ 


Branch Director 


ARC 


MDCR 


MDHS 


MDOE 


MIVOAD 


MOSA 


Fire Marshal 


MDOC 


MSP 


Branch Director 


LARA 


MDOT 


Section Chief 


Time Unit 


Procurement Unit 


Cost Unit 


Support UnKMDT 


Name: 


Position: 


Date/Time: 



7. Operations Section 


Jackie Hampton 


Brianna Briggs (Recovery) ; 


Kristi Davis 



Field 


Lt BJ Roach 


Lt Mark Russo 


Health and Environment 


Jennifer Lixey-Teml 5 


Brad Deacon, Kay Fritz 


Jennifer Lixey-Teml f 


F/Lt Jen Wolf, LL Steve Burton, Mitch Addleman 


Human Services 


Richard Thelen 





auren Twohig ‘ 


Marie Bishop 


Brian Wilson 


Louie Burgess and staff 




Steve Betterty 


Public Safe 



Brent Travelbee 


Insp. Matt Bolger 


F/LL Mike Johnson 


Public Works and Engineer^ 


Under Health and Environment Branch 


Karen Towne, Alisha Gensler, Tony Weber, Sean Haskin 


Eileen Phifer 


Connie Vallier 


8. Finance Section 


Penny Burger 



Tom Weber 


Planning Section Chief 


01/16/2016 15:30:41 



































































































Incident 


1. Incident Name: 2015-10-01 City of Flint-Water Contamination/Shortage 


3. Operation Period: 01/17/2016 08:00:00 to: 01/19/2016 08: 


2. Date and Time Prepared: 01/16/2016 11:18:30 


4. Basic Radio Channel Use 


Zone Grp. 

Channel 

Function 

Channel 

Name/Trunked Radio 
System Talkgroup 

C 

25 

Task Force A,B t C,D 

Special Events/$PEV2 

C 

25 

Fire Station #8 

Special Events/SPEV3 

C l 

25 

Fire Station #6 

Special Events/SPEV3 

c 

25 

Fire Station #5 

Special Events/SPEV3 

c 

25 

Fire Station #3 

Special Events/SPEV3 

c 

25 

Fire Station #1 

Special Events/SPEV3 


TX Freq 


Mode 


N or W Tone/NAC IN or W Tone/NAC (A, D, or M) 


Remarks 


5. Special Instructions: 


6. Prepared by (Communications Unit): 

Name: 

Tom Weber 

Date/Time 

01/16/2016 1 1:18:30 













































Incident 


1. Incident Name: 2015-10-01 City of Flint-Water Contamination/Shortage 


2. Operation Period from: 01/17/2016 08: 


to: 01/19/2016 08:00:00 


3. Medical Aid Stations 

Name 

Location 

Contact 

Number(s)/Frequency 

Paramedics 
on Site? 


4. Transportation (indicate air or ground): 

Ambulance Service 

Location 

Contact 

Number(s)/Frequency 

Level of Service 


Hospital Name 


Address 

Latitude & Longitude 
If Helipad 


5. Hospitals 


Contact 

Number(s)/Frequency 


Travel Time 


Grnd 


Trauma 

Center 


Burn 

Center 


Helipad 


6. Special Medical Emergency Procedures 


Five EMTs are deployed with the field teams. 


H Check box if aviation assets are utilized for rescue, tf assets are used, coordinate with Air Operations. 


7. Prepared by (Medical Unit Leader): 


8. Approved by (Safety Officer): 


Date/TIme: 
01/16/2016 12:12:09 



























































DECLARED JANUARY 16, 2016 

SUMMARY 

STATE: Michigan 

NUMBER: FEMA-3375-EM 

INCIDENT: Contaminated Water 

INCIDENT PERIOD: April 25, 2014, and continuing 

DATE REQUESTED BY GOVERNOR: January 14, 2016 

FEDERAL COORDINATING OFFICER: David G. Samaniego 

National FCO Program 

DESIGNATIONS AND TYPES OF ASSISTANCE: 

The Department of Homeland Security, Federal Emergency Management Agency 
(FEMA), is authorized to provide appropriate assistance for required emergency measures, 
authorized under Title V of the Stafford Act, to save lives and to protect property and 
public health and safety, or to lessen or avert the threat of a catastrophe in the designated 
area. Specifically, FEMA is authorized to provide emergency protective measures 
(Category B), limited to direct federal assistance, under the Public Assistance program at 
75 percent federal funding. 

This emergency assistance is to provide water, water filters, water filter cartridges, water 
test kits, and other necessary related items for a period of no more than 90 days for 
Genesee County. 

OTHER: Additional designations may be made at a later date if requested by the state and 

warranted by the results of further evaluation. 


Note: This is an emergency declaration. 



U,S. Department of Homeland Security 
500 C Street, SW 
Washington, DC 20472 



JAN 1 6 2016 


The Honorable Rick Snyder 
Governor of Michigan 
111 South Capitol Avenue 
Lansing, Michigan 48909 

Dear Governor Snyder; 

This is in response to your January 14, 2016, request for an expedited major disaster declaration for 
the State of Michigan as a result of water contamination described in your request as beginning on 
April 25, 2014, and continuing. You specifically requested Individual Assistance and Public 
Assistance, including direct federal assistance for Genesee County and Hazard Mitigation statewide. 

Based on our review of all of the information available, a major disaster declaration under the 
Stafford Act is not appropriate. The request does not meet the legal definition of a “major disaster” 
under 42 U.S.C. § 5122, as implemented at 44 C.F.R. §§ 206.2(17), The incident was not a result of 
a natural catastrophe, nor was it caused by a fire, flood, or explosion. 

This denial may be appealed within 30 days after the date of this letter. Any appeal pursuant to 
44 CFR § 206.46, along with additional information justifying the appeal, should be submitted to the 
President through Andrew Velasquez III, Regional Administrator, FEMA Region V, located at 
536 South Clark Street, Chicago, Illinois 60605. 


Sincerely, 



Administrator 


www.fema.gov 
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Flint Water Response Team Plan for 
Monday, 01.18.16_V2.0_FINAL 


Changes are highlighted in red 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

OGCS 

Office of Genesee County Sheriff 

HH 

Household 

LEOC 

Local Emergency Operations 
Center 


Key Leaders 


WRT OIC 

i 

Lt. Pat Young 

ARC OIC 

Robert Gaskill-Clemons ■ 

Warehouse 

Shawn Scott-Fitzgerald 


Plan 


Agency 

Team Types 

Mission 

Priority Distribution Areas 

OGCS/MSP 

12 Type III 

3600 HH 

Refer to 

20160116_Team_Assignment_Areas_Update.jpg 

ARC 

12 Type V 

1200 HH 

Refer to 

20160116_Team_Assignment_Areas_Update.jpg 


Resource Status 


Team Type & Quantity 

Type: Type 111 Quantity: 12 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

12 

• ' 12 ^ 


1/17/16 

1752 

16ft box truck 

12 

■ 12 • -V 


1/17/16 

1752 

Truck Driver 

12 

k 1 ’ i t i». •’:'«! V ► i P V, 

V; i ; -j} >■ . 

*?; v'« '"-..'U A?\ ■ 

, ••• , . : r •. 

• % 1 1 ■y ■" 4 

12 

OGCS/MSP 

will 

provide 

1/17/16 

1922 

Team Member 

72-144 

• 139 *A V 


1/17/16 

1752 

Team Transport Vehicle for 6-9 
Team Members 

12 

' : ' ••• *v 

•% • aT^w l ' \ , 1 • * ■. • 

rr { •*> *1 ■ ; *>' • " 

MDOC 

1/17/16 

1922 

Team Transport Driver 

12 


MDOC 

1/17/16 

1922 


1 



























































Patrol Car 


iPads 

10-20 

Hand Warmers 

144 

Vests 

200 

Distribution Kit 

3600 



20 




'mm 200 : w ; 


Delivery 
Monday 
prior to 
start 


Delivery 
Monday 
prior to 
start 



1/17/16 

1923 

1/17/16 

1752 

1/17/16 

1752 

1/17/16 

1933 

1/17/16 

1926 


Team Type & Quantity 


Resource 


Team Leader 


ARC ERV 


ARC ERV Driver 


Type: Type V Quantity: 12 


16ft box truck 


Truck Driver 


Team Member 


Team Transport Vehicle for 2-4 
Team Members 


Team Transport Vehicle Driver 


Patrol Car 


iPads 


Hand Warmers 


Distribution Kit 


Required 


12 


10 


10 


2 


30-60 


60 


1200 


Confirmed 





• .#*%*’•* f* S* • •• • . „ : V 't r 
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Notes 



ARC 

responsible 
for pickup 


ARC 

Provided 









Delivery 
Monday prior 
to start 



Date 

Time 

1/17/16 

2000 

1/17/16 

2000 j 

1/17/16 

2000 

1/17/16 

2000 

1/17/16 

2000 

1/17/16 

2000 

1/17/16 

2000 

1/17/16 

2000 

1/17/16 

2000 ! 

1/17/16 

2000 

1/17/16 

. 1752 

1/17/16 

2000 


Execution: 
Key Locations 


Team 

Assembly Area 

Hours of Operation 

OGCS/MSP 

LEOC 

Genesee County Administration 
Building 

1101 Beach St, Flint 

0830-1600 

ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 






















































































Warehouse 


4315 North Clio Road, Flint 


0700-1900 


Critical Task: Assemble, coordinate, and monitor WRTs 
OGCS/MSP Process: 

1. Assign team leaders, team members, and routes to teams 

2. Team Member check in 

3. Conduct pre-deployment briefing to include team mission assignments, concept of operations, 
deployment locations, replenishment process, reporting process, and safety briefings {refer to 
OGCS_MSP WRT Volunteer Assembly Information V2.0_011816 for detailed information on 
volunteer processing at LEOC) 

5. Provide training to new team members 

6. Issue vest and badge to team members 

7. Execute morning distribution assignment 

8. Lunch served between 1230-1330 

9. WRT OIC and Team Leaders midday brief 

10. Execute afternoon distribution assignment 

11. Conduct post-deployment debrief with team leaders and members 

12. Collect vest and badge from team members 


Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a 
faucet and replacement filter, and a water test kit Your water sample will assist in 
monitoring the lead and copper in the water system. Make sure to submit the water sample. 
The instructions are included here with the bottle, but make sure to submit within 14 days. If 
you need assistance or have other questions, you can call 211. 

Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

GCSO/MSP 

100 Distribution Kits 
Remaining 

Distribution Route: exact 
location determined by 
Team Leader 

1. Contact warehouse to 
request replenishment 
truck 

2. Coordinate 
replenishment location 
with warehouse 

3. Exchange replenishment 
truck with empty truck 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


3 











Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix 

Lunch 

OGCS/MSP WRTs lunches will be provided by the ARC and coordinated by LEOC Logistics. 


Reporting: 

Tactics: 

1. All WRTs will utilize ipads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if ipads fail. 


Priority Distribution Areas 

Team Assignment Areas^ 



4 
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Water Response Team: Concept of 
Operations and Support V2.0_011816 


Mission: Distribute filters and additional resources to all households within the impacted area 

Concept of Operations and Support 

1. Planning & Prioritization 

a. Plan Components 

i. Team Type: Mission, Resources (example: Vehicles, Team Members, 
Product) 

ii. Priority: Priority locations for distribution within the impact area 

1. Priority locations are determined based on 3 projections: lead 
concentration, locations of vulnerable populations, and previous 
distribution locations 

b. Accountable: SEOC Recovery Branch Director 

c. Approval: State EM Director 

2 . Resource Support 

a. Resource Components 

i. Vehicles 

ii. Product 

iii. Personnel 

iv. Team Support (example: lunch, rain ponchos) 

b. Accountable: SEOC Logistics Section Chief 

c. Responsible: SEOC Logistics, SEOC Warehouse, American Red Cross Volunteer 
Resource Center 

3. Execution 

a. Water Resource Team Daily Distribution 

b. Accountable: Office Genesee County Sheriff (OGCS)/Michigan State Police (MSP) 

c. Responsible: Water Response Team Officer In Charge (OIC), American Red Cross 
(ARC) OIC 

4. Execution Support 

a. Team Replenishment 

b. Accountable: SEOC Logistics Section Chief 

c. Responsible: SEOC Warehouse 

5. Reporting 

a. Distribution Reporting 

b. Accountable: Water Response Team OIC 

c. Responsible: All Water Response Teams 


1 



The below quantities are planning factors and will be continually refined based on data from 
WRT feedback 
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Team Typing 


Type 

i 

1 

Mission 

Truck 

Team 

Leader 

i 

! 

Team 

Member 

Team 

Transport 

Vehicle 

Team 

Transport 

Driver 

Patrol 

Car 

iPad 

Distribution 

Kit 

Type 

1 

500 

HH 

1- 

26'- 

24’ 

Box 

i 

10-20 

1+ 

1+ 


fl 

500 

Type 

II 

400 

HH 

1- 

20' 

18‘ 

BOX 

i 

8-16 

1+ 

i+ 


1-2 

400 

Type 

III 

300 

HH 

139 

i 

6-9 

1+ 

1+ 


1-2 

300 

Type ; 
IV 

200 

HH 

1 14’ 
Box 

i 

4-8 

1+ 

i+ ! 


1-2 

200 

Type , 

| 

V 

100 

HH 

1 

ARC 

ERV* 

i 

3-6 

1+ 

1+ 

■ 

1-2 

85** 


* American Red Cross Emergency Response Vehicle 


^Replenishment required to achieve mission 


Distribution Kit per Household 


Door Hanger 


Water, case 


Filter* 


Test Kit 


Replacement 

Filters 


*lf filter doesn't fit then distribute 



















































OGCS/MSP WRT Volunteer Assembly 
Information V2.0_0 11816 

1. Volunteer check in at 8:30am at 1101 Beach Street, Flint, Ml 48502 {Genesee County 
Administration Building). 

2. Volunteers are able to park at the overflow lot of First Trinity Missionary Baptist Church 
located at 1226 Beach Street Flint, Ml 48502. This lot is located directly to the east of 
the church. The parking structure to the east of 1101 Beach Street can also be used for 
parking. Parking tickets will be validated. Access to the parking structure can be gained 
on Eighth Street just east of Beach Street. Access to the building can be gained from the 
southeast and southwest doors on each side of the building. Upon entering the building 
proceed to the basement for sign in. 

3. Assignments and briefing will follow between 8:30am and 9:15am. Efforts will be made 
to keep groups together if requested. Volunteers should inform their team leaders of 
any medical, security or other needs. 

4. Teams will deploy to assigned areas. Volunteers should be able to walk long distances 
with difficult terrain. Transportation will be provided to and from the assignment 
location. 

5. Teams will return to 1101 Beach Street for lunch from 12:30pm-l:00pm. Lunch will be 
provided. 

6. Teams will redeploy to the field with afternoon assignments. 

7. Shifts will end between 4:30pm and 5:00pm with a return to 1101 Beach Street. All 
items assigned to volunteers must be returned to their team leader at the end of the 
day. This includes high visibility vest, tablets/I PADS, stylus, lanyards, carrying bags and 
paperwork. 

8. Appropriate clothing should be worn for the projected weather of the day. Boots, hats 
and gloves are strongly encouraged. 




Flint Water Crisis- Daily Planning Data 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, December 29, 2015 1:07 PM 

To: 

Gorski, Gary (MSP) 

Cc: 

Higgins, Lori (MSP) 

Subject: 

Re: AG Briefing Draft Agenda 


Sorry about that. I think I have the info ... Just need to puli it up. Let me try to find it and ship it to you. 

Sent from my iPhone 

On Dec 29, 2015, at 1:05 PM, Gorski, Gary (MSP) < GorskiG@michigan.Eov > wrote: 

Chris 

Between the Flint water and the Winter Storm, I am not sure if you had a chance to think about a draft 
agenda from EMHSD for the Briefing with the AG. 

Please advise if you need additional time on this. I would like to get it to the Director the by next 
Monday if possible. 

Thank you 

gmg 

Lt. Col. Gary M. Gorski 
Deputy Director 
Specialized Services Bureau 
Michigan State Police 
333 S. Grand Avenue 
P. O. Box 30634 
Lansing, Ml 48909-0634 
Telephone: (517) 241-0250 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 
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CITY OF FLINT 

INCIDENT ACTION PLAN 

STATE OF EMERGENCY 









#f^»NAWSHA O: HENDERSONi 


Objectives: 

To provide short term relief and long term solutions in addressing the man-made emergency of 
increased lead levels in the City of Flint (the "City") water system resulting from the switch to Flint River 
as the City's water source as well as the threat to public health related to elevated blood lead levels in 
Flint residents, without interruption of the provision of public safety and other essential public services. 
Due to the fluidic nature of emergencies and the complexity of the City of Flint's declared emergency, 
this plan serves as a framework and may be altered as the emergency develops. 

The Response Framework 

■ 

The purpose of this plan is to organize efforts on behalf of the city to assess the extent of the City's 
infrastructure needs and risks to public health, provide immediate relief to those who are at risk, and 
establish longterm solutions. In addition, the city must ascertain what immediate relief and longterm 
solutions the City is capable of implementing based on what resources are available. For any activities 
that are beyond the resource capacity of the City, external sources of funding, supplies, and manpower 
must be sought. 

There are a number of steps that must be taken in accordance with the Flint Emergency Support 
Operations Plan (SEOP), in order for the City to be compliant with the Genesee County Emergency 
Action Guidelines. These include the activation of the incident Management Team, the Emergency 
Operation Center, and the sharing of essential documents with the County, including this plan. 
Information must also be shared by the City’s Public Information Officer on a regular basis, as required 
by the SEOP. 

This plan calls for the provision of immediate relief to those at risk in our community. Special 
consideration must be given to residents who belong to underserved groups, such as those who are 
homebound, undocumented, in poverty, etc. Additional consideration must also be given to the 
equitable provision of services throughout our community in order to equally protect the health and 
safety of every member of our community. 

Implementation of this plan is to be conducted by the Incident Management Team, which will monitor 
the effective delivery of goods and services in order to address the conditions of the emergency. 

Understanding the Issue: 

October 1, 2015, the Genesee County Health Department issued a Public Health Emergency after 
elevated blood-lead levels were found among children in the City of Flint. This incident correlates with 
elevated levels of lead found in the City's drinking water after the City switched water sources in April of 
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2014 to the Flint River. The scope of this problem appears to be limited to Flint City Water Customers 
and their dependents. Public agencies from several levels of government, as well as charitable, nonprofit 
organizations have partnered with the City to provide immediate relief to Flint residents, including the 
expansion of health services, the provision of bottled water and NSF rated water filters. The city is also 
seeking long term infrastructure improvements to eliminate lead and other contaminants from the 
water system. 

Gov. Rick Snyder appointed a task force to review "actions regarding water use and testing in Flint" and 
to make recommendations for future guidelines: Members of the state task force are Ken Sikkema of 
Public Sector Consultants, Chris Kolb of the Michigan Environmental Council, Dr. Matthew Davis of the 
University of Michigan Health System, Eric Rothstein of the Galardi Rothstein Group and Dr. Lawrence 
Reynolds of Mott Children's Health Center. 

In an effort to halt the further escalation of this crisis, the City returned to receiving its water from the 
Detroit Water and Sewerage Department (DWSD) on October 16, 2015. Since that time, additional 
corrosion control program has started, estimating a reduction of lead levels over the next six months. In 
light of these efforts, concerns surrounding the quality of water and health of the residents persist to 
the point that Mayor Karen Weaver declared a State of Emergency on December 14, 2015 so as to 
resolve this crisis once and for all. 

The current challenge facing the City is providing immediate relief and long term solutions of the quality 
of the water and health of residents while the City remains in a financially critical condition. It is hoped 
and expected that higher levels of government recognize this emergency as it pertains to the condition 
of the City's infrastructure and health of its residents, and do all things necessary to assist the City in the 
provision of relief and the execution of capital improvement projects that will eliminate the causes of 
this emergency. 

Enhancing Understanding: 

Information Collection 

Essential Elements of Information (EEls) can be qualified as the City’s water tests containing lead results, 
the verification of lead water lines (both public and private), and health information. Water testing is 
performed by the City's water plant in cooperation with the MDEQ. The verification of lead water lines is 
being handled by University of Michigan Flint, who is currently digitizing the City's water line 
information and PSI Engineering, who is initiating the effort to verify lead lines by excavating an initial 
150 residential lines. This information allows the Incident Management Team to assess the current 
condition of the emergency by way of determining the water quality and the condition of the water 
distribution infrastructure. 
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Information Analysis 

The City has sought partners to assist in the analysis and attenuation of complex data. Wayne State 
University’s center for Urban Studies has agreed to assist the City in its efforts to document and track 
lead water lines, water test results, and filter distribution with geographic information system (GIS) 
technology. This allows for easily updateable, digestible information to be presented to officials. 

Assessment of Impacts 

The City will need assistance in determining the total cost of damage done to the public health and 
infrastructure. As of now, only portions of this damage are visible. 

PSI is providing some assistance by excavating 150 residential water lines to verify that they are 
comprised of lead. This is an initial step, but not enough. More resources will be needed to continue this 
process. 

Continuous Situational Awareness 

It is important that the Emergency Management Team receive continuous information regarding water 
testing results, lead water line numbers, and filter distribution information in order to gain a realistic 
and current perspective. Much of his information is currently available on the City's website 

(cityoffIint.com) and more is added each week by the PIO team. 

■ 

Actions taken in Response to the Emergency 
Activation of the Incident Management Team 

Upon the declaration of Emergency by Mayor Weaver, the Support Emergency Operations Plan (SEOP) 
was activated. The SEOP calls upon the Incident Management Team to generate the Incident Action Plan 
(IAP. Each member of this team serves a specific function as it relates to addressing the causes and 
effects of the emergency. The Emergency Management Team roster can be found in the SEOP on page 

3, with a list of alternates on page 4 in case the need for succession arises. 

* * 

Emergency Operations Center 

The Emergency Operations Center (EOC) must be activated upon the declaration of a State of 
Emergency by the Mayor. This center is required by the SEOP and serves as a nerve center for the 
Incident Management Team. Here, emergency relief efforts are coordinated by key members of the 
Incident Management Team. In this case, these relief efforts consist of the distribution of water filters at 
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City Hall and community events, the distribution of bottled water throughout the city in conjunction 
with the efforts of community partners, and assisting with the circulation of water testing kits 
throughout the community. The EOC will also be monitoring and managing the Inventory of relief 
supplies, such as water filters and bottled water. 

According to the SEOP, the EOC must establish an incident tracking system. This system will serve as a 
work plan for the management of the emergency. In addition, it is essential that the IMT record water 
testing results, lead water line location information, and information about the distribution of water 
filters and bottled water all in one place so that information is readily available for the Incident 
Management Team. This information will also be sent out to the public and media in the form of daily 
regular updates by the City's PIO. 

Communication 

The EOC maintains a telephone system that exists to intake questions about relief efforts and to 
organize relief logistics. It is open from Sam to 5pm, Monday through Friday. A voicemail system and 
eventual email system will exist to handle requests and inquiries that occur outside of the normal 
operating hours. This system will be constructed by the City's IS department. 

Public Awareness and Education 

1. Emergency Alerts and Updates: 

The City's Public Information Officer will make available information as it relates to the 
emergency in the form of press releases, emails, and physical documents. Daily updates 
containing information on the distribution of water filters, bottled water, water testing, blood 
lead testing, and other relief efforts will be available on the City's website for the public to view. 
Information will be available at City Hall for residents. 

2. Joint Information Center: 

The City's PIO will establish a joint Information Center that is organized to coordinate the efforts 
of multiple agencies to communicate with the public. This includes the circulation of joint press 
releases, public health information, educational materials, and updates relating to the State of 
Emergency. This committee is comprised of public information officers and public relations 
personnel to coordinate efforts to keep the public updated and informed. Regular updates to 
the media regarding events and progress will be made as news develops. 

The US EPA has offered assistance in the form of Public Information support. Additional support 
in this area has been provided by the Michigan State Police. 
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3. Education: 

Many government agencies and philanthropic organizations are already distributing information 
regarding the effects of lead on public health. It is important that the City assist in these efforts 
so vital information and knowledge is presented to all members of the community. The goal is to 
continue to eliminate misunderstandings and incorrect information as it relates to reducing lead 
in drinking water, pursuing medical help, and maintaining a healthy diet to reduce lead 
absorption in the body; Lead education is currently being performed by the Genesee County 
Health Department, the Michigan Department of Health and Human Services and Medical 
community at-large. 


Assessment of Social Needs 

In order to effectively and equitably provide immediate relief to Flint water customers, the City must 
take into account many of the socio-economic needs and limitations of the community. Some residents 
cannot get to City Hall for a water filter. Some residents do not have internet access. Literacy or a 
language barrier may also pose significant obstacles to the effective distribution of educational 
information and relief to those in need. These will be continuing challenges facing the community. At 
present these are the resources the City has available to mitigate some of those challenges. 

Logistics 

Logistics are being coordinated by the City Emergency Management Team's City's Chief Logistics Officer, 
who is the City Administrator. The CLO is responsible for the coordination, procurement, and 
transportation of goods and services, which is essential for effective implementation of the response 
plan. 

Fixed Distribution Points 

There are several locations throughout the city where residents may acquire a water filter. These 
locations are: 


Flint City Hail 

1101 South Saginaw, Flint Ml 48502 

Genesee County Community Action Resource Department (GCCARD) 

601 North Saginaw, Flint Ml 48502 
and 

2727 Lippencott Blvd, Flint Ml 48507 
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Michigan Department of Health and Human Services 

4809 Clio Road, Flint Ml 48504 

and 

125 E. Union Street, Flint, Ml 48502 

Activation of Ward Distribution Centers 

Each of the nine wards will have activated distribution centers that are primarily managed by City 
Council Members or their designees. 


Flint City Council - Water Distribution Sites 


WARD 

COUNCILPERSON 

LOCATION 

ADDRESS 

1 

Eric Mays 

Hasselbring Senior Center 

1002 W. Home Avenue 

2 

Jackie Poplar 

Joy Tabernacle Church 

2505 N. Chevrolet Avenue 

3 

Kerry Nelson 

Antioch Baptist Church 

1083 E. Stewart Avenue 

4 

Joshua Freeman 

Flint Fire Station No. 5 

3402 Western Road 

5 

Wantwaz Davis 

Doyle/Ryder Elementary School 

1040 N. Saginaw Street 

6 

Herbert Winfrey 

New Community Baptist Church 

1375 Lavender Avenue 

7 

Monica Galloway 

Brennan Community Center 

1301 Pingree Avenue 

8 

Vicki VanBuren 

Flint Southwestern Academy 

1420 W. 12 th Street 

9 

Scott Kincaid 

Dort Mali Police Service Station 

3600 S. Dort Highway 


Mobile Distribution Centers 

With the help of transportation agencies, like the Metro Transit Authority (MTA), meals on wheels, and 
GCCARD, the city can help establish mobile distribution centers and delivery systems that can provide 
water filters, bottled water, and nutritious foods, among other types of relief accompanied by 
educational materials to neighborhoods and to homes of people who experience limited mobility. 

• Mass Transportation Authority-MTA bus passes: Assisting residents with bus passes to 

► 

improve their mobility will increase their chances of receiving help. Transportation 
services will also improve residents' access to medical care. 

• MTA-Your Ride mobile distribution: 

o Estimated Costs: $25 per hour to deliver water and filters to homes throughout 
the City. 

Problem 1. Public Health Emergency 

The first objective in addressing this emergency is reducing, and eventually eliminating, the danger to 
public health. As City water coming out of faucets continue to contain lead, and copper and other 
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harmful contaminants exceeding government guidelines and regulations, it poses a risk to the people of 
our community. Preventative measures must be taken to avoid the effects of toxicosis that are difficult if 
not impossible to completely reverse. 

■ 

As far as preventative measures are concerned, education, water filters, and bottled water must be 
provided to every household in the City in order to reduce the chances of lead exposure, especially to 
our most vulnerable members of the community. If lead exposure has occurred, resulting in elevated 
blood lead levels, immediate and sustained medical attention must be available to those affected. 

Health services must be expanded in the area to accommodate increased numbers of case loads and 
specialized care regarding lead poisoning and its effects. 

Immediate Relief for Public Health: 

1. Prevention: Education, water filters and replacement cartridges, free water testing, and bottled 

a ■ 

water must be available to everyone. 

2. Access to nutritious food that reduces the risks of lead absorption by the body. The City can 
coordinate activities with the County Health Department 

Long Term Solutions: Maintaining Public Health and Coping with Lead Exposure 

1. Work closely with the Genesee County Health Department and Michigan Department of Health 
and Human Services in order to provide sustainable care and monitoring of children exposed to 
lead. This care must be available for them for several years-preferably several decades. 

2. Support and education for primary care providers regarding aggressive long-term 
neurodevelopmental screening and testing. 

3. Improved access to developmental and behavioral (DBP) specialists, pediatric psychologists, 
pediatric psychiatrists. 

a. Pre-emptive referral to mental health/ toxic stress screenings. 

b. Support capacity building and or incentivize recruitment to allow Genesee health system 
(CMH) to build this capacity which is currently needed and lacking. 

4. Increase recognition and education regarding trauma informed care, social determinants of 
health (SDOH). 

5. Expand State funded Genesee Health System (CMH) services. 

a. Infant mental health (30 day capacity) 

b. Child case management 

c. Home based services 

d. Trauma informed care- trauma focused CBT 

Problem 2. Lead Contamination in the Water 
Immediate Relief: 
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1. Education, water filters and replacement cartridges, free water testing for water customers, and 
bottled water must be available to everyone. Water filters can be obtained at any of the fixed 
distribution points throughout the City. 

2. Identification and verification of lead water service lines throughout the city- both public and 
private. 

3. Assistance to identify lead pipes within buildings and homes. 

Distribution of Bottled Water: 

At this point, we are directing all offers for donations to the Food Bank of Eastern Michigan. It is 
imperative that water be accessible to all members of the community through a variety of distribution 
channels. These channels are explained in the Logistics Section of this plan. 

Distribution of Test Bottles: 

Water testing kits can be picked up at City Hall with instructions. Test results are posted on the City's 
website to raise public awareness and encourage more participation. 

Long term Solutions: Capital Improvements Needs 

The distribution of filters, water, and food to counter the effects of lead are essential response efforts to 
keep people safe. However, longterm solutions are required to keep people healthy, to eliminate lead 
from the public and private water distribution system distribution, and to provide affordable clean 
water. Our public infrastructure and utilities must be reliable, sustainable, and equitable in order for this 
community to rebound after this emergency. The following long term solutions must be implemented in 
order to set the City of Flint on a course for recovery. These solutions come at a heavy cost for a City 
that is currently in receivership. The City has experienced financial distress due to this Emergency, in 
addition to a two million dollar loss from switching back to DWSD. The City has diligently applied for 
Fiscally Distressed Cities, Villages, and Townships, Grant in order to supplement funding for capital 
improvement projects. It is essential that these grants be awarded in order to achieve long term 
solutions. 

1. COMPLETE Transition to a Temporary Safe Water Source until the Completion of KWA: 

This has already occurred. On October 16, 2015, Flint returned to receiving its water from DWSD 
on a 9 month agreement. This agreement will expire in June 2016, when the KWA is projected to 
be complete. The City had to pay $2 million out of its general fund to make this switch. 

2 . IN PROGRESS Additional Corrosion Control added to the Water System: 






This is already occurring. In early December, 2015, Flint began to add additional corrosion 
control to the water coming in from DWSD in attempts to rebuild the protective scale inside its 
pipes. This is estimated to reduce lead levels in two to six months. 


3. Faucet Replacement: 

Replacement of Water faucets, and drinking fountains in the school system. It has been 
determined after state inspections that many sources of lead contamination in the School 
System's water were the faucets themselves. These faucets need to be replaced. 

4. Water Line Replacement: 

Water Line Replacement to reduce antiquated infrastructure and lead service lines. These lines 
must be identified, verified, and replaced. Residents who are facing financial hardships must 
have access to assistance to cover the costs of these replacements through access to grants and 
(forgivable) loans made available through State and Federal agencies. The corrosion damage to 
public and private lines that Flint River water caused is still being determined. 

• Replacement of an estimated fifteen thousand (15,000) lead service lines at an 

estimated cost of three thousand dollars ($3,000) per line. Total costs forty -five million 
dollars ($45,000,000). This project is estimated to be one of the most cost-intensive 
endeavors related to ameliorating water contaminants. 

5. Reimbursement of Critical Expenditures: 

Seeking reimbursement of two million dollar cost of returning to DWSD and forgiveness of 
Water Revolving Loan Debt from the State of Michigan. 

6. KWA Capital Improvements: The City has reconnected to Detroit temporarily until a water line 
from Port Huron is developed. The new water line known as the KWA pipeline or Karegnondi 
Water Authority is expected to bring water to the City from Lake Huron by July. The current cost 
agreement between Flint and DWSD is for nine months, therefore it is imperative that KWA be 
completed as soon as possible. Assistance relating to capital improvements to expedite this 


process will help to achieve long term goals. 


* 

KWA Capital Improvements: 

Estimated Costs: 

a. Transfer Station to Dort Reservoir 

$4,500,000 

b. Raw water line to pump station #4 

$636,000 

c. Phosphoric acid feed system 

$186,000 

d. Alum Feed system 

$40,000 

e. Post filtration system 

$ 387,289 
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/. SCADA Upgrades $424,000 

g. Sewer Relining $100,000 

Total $6,273,289 


Ancillary Considerations: Public Safety during an Emergency 

During a time of emergency public safety agencies need to be prepared to respond to threats to public 
safety and critical infrastructure. The City is facing a man-made emergency that is threatening the public 
health. Resentment and hostility toward local institutions and municipal government is at a significant 
level. 

Critical infrastructure should be safeguarded if the need arises. This includes increasing security at City 
Hall to reduce potential for public safety risks. In the case of credible threats to public infrastructure, it 
may be required to hire private security company for first line of defense. Private Security is lower cost, 
thereby making it the first option. The minimum response is acted upon first, elevating only if the need 
arises. Credible or imminent threats of damage or destruction to critical infrastructure requires an 
elevated response. Such needs may require over-time police officers to address critical situations. 
Mutual aid from surrounding communities can be requested if Flint public safety is overextended. 

Implementation: 

Community Partners 

Financial limitations of the city persist while it confronts this emergency. Many community partners 
have offered their assistance to perform various needed functions. The city is heavily reliant on the 
assistance that government agencies and nonprofit organizations have provided. 

The Mott Foundation 

The Mott Foundation has provided financial assistance, especially in their generous contribution of $4 
million. In addition, the Mott Foundation has recently pledged an additional 

United Way 

The Genesee County United Way has provided significant financial assistance in the way of purchasing 

and helping to distribute water filters since the public health emergency began on October 1 st , 2015. 

« 

Genesee County Community Action Resources Department (GCCARD) 
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GCCARD is organized to fight poverty and has been a primary partner in the distribution of water filters. 
It has also regularly supported the city with the logistics and availability of water filters at City Hall. 


Genesee County Health Department 

Has provided educational information to Flint Water customers 
Genesee County Board of Commissioners 

The Board of Commissioners have pledged their support to help Flint seek solutions to this crisis. The 
Board has already assisted in making health and nutrition information available to the public. 

Assistance from Wayne State University 

Wayne State University's Center for Urban Studies will be providing technical GIS support to assist in the 
documentation of emergency relief efforts. 

The US Environmental Protection Agency 

Region 5 EPA has offered assistance with Public Information distribution during the emergency. 

Outside Help is still needed... 

The City of Flint is forever thankful to our community partners who have given so much to help so many 
people. However the magnitude of this emergency calls for more resources that are beyond the capacity 
of the combined local organizations and government agencies. Longterm solutions will require a heavy 
investment in health care and capital improvement projects to upgrade the city's antiquated water 
distribution system. 

• Help with Immediate Relief in terms of assuring allocative efficiency. Distribution should 
be equitable- assistance from other governments required to assure this. 

• Reaching communities for the distribution of water filters, water, and educational 

♦ 

materials. 

• Help with Water Testing to increase participation and lead education. 

• Increasing the rate of water testing 

• Assistance is required to fund essential capital improvement projects to guarantee clean 

and safe water. . . 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, December 30, 2015 11:37 AM 

To: 

Weber, Thomas (MSP) 

Cc: 

Leix, Ron (MSP); Covey, Gabriel (MSP); Katarsky, Anthony (MSP) 

Subject: 

Re: Flint IAP 


Please review and provide me your analysis of this. 

On Dec 30, 2015, at 10:10 AM, Weber, Thomas {MSP} < WeberTl(S)michigan.gov > wrote: 

Sirs, FYI, or perhaps you've received this already, but this was just posted in Ml CIMS. 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


<IAP Flint Water 2015-12-29.pd£> 


l 



Garza, Oralya (MSP) 


Kelenske, Chris (MSP) 

Wednesday, December 30, 2015 9:06 AM 
Leix, Ron (MSP) 

Katarsky, Anthony (MSP) 

Re: Flint mayor submits plan to deal with water problems 

Do we have the plan? 

On Dec 30, 2015, at 9:01 AM, Leix, Ron (MSP) < LeixR(5>michigan.gov > wrote: 

Mayors office submits "Incident Action Plan" to county regarding Flint water 
Dec. 29, 2015 

FLINT (WJRT) - (12/29/15) - the City of Flint took another major step Tuesday in addressing the current 
water "State of Emergency" declared earlier this month by Mayor Karen Weaver. 

According to the city administrator, Mayor Weaver's office submitted an official "Incident Action Plan" 
to Genesee County Emergency Management and Homeland Security Office. 

The move strategically comes just days before a January 4th meeting by the County Board of 
Commissioners and could help lead to additional assistance. 

The action plan includes key steps for immediate relief, like water filter distribution, and for long term 
solutions, like addressing medical needs and infrastructure challenges. 


From: 

Sent: 

To: 

Cc: 

Subject: 


Ron Leix 

Public Information Officer (PIO) 

Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, December 29, 2015 3:27 PM 

To: Gorski, Gary (MSP) 

Subject: Re: Changes in Administration 


Had not thought of that but makes sense. Maybe he wants to show how he is taking action right away ... 
Sent from my iPhone 

On Dec 29, 2015, at 3:11 PM, Gorski, Gary (MSP) < GorskiG@michigan.gov > wrote: 

Chris 

I wonder if your call earlier referenced an acting for MDEQ 


From: Etue, Kriste (MSP) 

Sent: Tuesday, December 29, 2015 2:09 PM 

To: Sible, Shawn (MSP); Gorski, Gary (MSP); Sands, Thomas (MSP); Arnold, Richard (MSP); Zarotney, 
Greg (MSP); Cwiek, Linda (MSP); Klotz, Josephine (MSP) 

Cc: Banner, Shanon (MSP); Kelenske, Chris (MSP) 

Subject: Fwd: Changes in Administration 

i 

Please note. 

Sent from my iPhone 
Begin forwarded message: 

From: "Agen, Jarrod (GOV)" < Age nJ @ m ichiga n .gov > 

Date: December 29, 2015 at 2:05:44 PM EST 

To: "Abed nego, Jaime (DTMB)" <AbednegoJ@michigan.gov >. "Allan, Jon (DEQ)" < AllanJ@michigan.gov >. 
"Arbulu, Agustin (MDCR)" < ArbuluA@michigan.gov >. "Arwood, Steve (MEDC)" 

< arwoodsl@michiEan.org >. "Barnes, Jeff (DM VA)" < barnesi7@michigan.gov> . "Behen, David (DTMB)" 
< Behend@michigan.gov >. "Bowen, Scott (MSL)" < bowensl@michigan.gov >. "Brader, Valerie (LARA)" 
< braderv@michigan.gov >. "Brown, Diane (MGCB)" < BrownD16@michigan.gov> . "Burton, Diane (LARA)" 
< BurtonD2@michigan.gov >. "Carefoot, Karen (MDE)" < CarefootK@michigan.gov >, "Clover Adams, Jamie 
(MDARD)" < CloveradamsJ@michigan.gov >. "Comai, Stephanie (T!A)" < ComaiSl@michigan.gov >, 
"Creagh, Keith (DNR)" <creaghk@michigan.gov >. "Crockett, Tracy (MSHDA)" 

< CrockettT2@michigan.gov >. "Deloney, Andrew (LARA)” < DelonevA@michigan.gov >. "Donnan, Chanda 
(DTMB)" <DonnanC@michigan.gov >. "Doyle, Maureen (Treasury)" < DovleM4@michigan.gov >. "Dungey, 
Cecilia (TIA)" <DungevCl@michigan.gov >. "Elsenheimer, Kevin (MSHDA)" 

< ElsenheimerK@michigan.gov >. "Etue, Kriste (MSP)" < EtueK@michigan.gov >. "Evans, Amiee (MEDC)" 
< evansa3@michigan.org >. "General Gregory J. Vadnais (gregorv.i.vadnais.mil@mail.mil) " 
< gregorv.i.vadnais.mil@mail.mil >. "Grijalva, Nancy (DHHS)" < GriialvaN@michigan.gov >. "Hill, Nancy 
(DIFS)" < hillnl@michigan.gov >. "Isaacs, Carol (AG)" < lsaacsC@michigan.gov >. "Kalm, Rick (MGCB)" 
< KalmR@michigan.gov >. "Khouri, Nick (TREASURY)" < KhouriN@michigan.gov >. "King, Rebecca (MCSC)" 
< KingR2@michigan.gov >. "Klotz, Josephine (MSP)" < KlotzJ@michigan.gov> . "Lyon, Nick (DHHS)" 
< LvonN2@michigan.gov >, "'Mason, Dace (DMVA)" 1 < DACE.L.MASON.NFG@MAIL.MIL >, "McDermott, 
Cristina (MSL)" <McDermottCl@michigan.gov >. "McPharlin, Pat (DIFS)" <McPharlinP@michigan.gov >. 
"Minix, Connie (DTMB)" <minixc@michigan.gov >. "Quackenbush, John (LARA)" 


l 



< QuackenbushJ@michiean.gov >. "Roberts, John (DTMB)" < RobertsJ9@michiean.eov >. "Sanford, Shawn 
(MDCR)" < SanfordSl@michiean.gov >. "Sebenick, Pam (MDOT)" < $ebenickP@michiean.gov >. 
"Sederburg, Kari (DHHS)" < SederbureK@michiean.gov >, "Senyko, Mike (MDOS)" 

< SenvkoM @michiean.eov >, "Simon, Sandy C. (MDOC)" < SimonS4@michigan.gov >, "Smith, Brenda 
(MDARD)" <smithbl9@michiean.eov >. "Steudle, Kirk (MDOT)" < SteudleK@michiean.eov >, "Sworden, 
Julie (DMVA)" < SwordenJ@michiean.eov >. "Teszlewicz, Barbara (AG)" < teszlewiczb@michiean.eov >, 
"Thelen, Mary Beth (DEQ)" <THELENM2@michigan.gov >. "Tkaczyk, Judy (DNR)" 
< TKACZYKJ@michiean.eov> . "Vaughn, Kari (DEQ)" < VaughnK3@michiean.eov >, "Waalkes, Marie 
(DTMB)" < WaalkesMl@michigan.gov >. "Washington, Heidi E. (MDOC)" 

< WashinetonM6@michigan.gov> . "West, Samantha (LARA)" < WestS4@michiean.gov >. "Whiston, Brian 
(MDE)" <WhistonB@michigan.eov >, "Winters, Jan (MCSC)" <WintersJ@michigan,eov >. "Zimmer, Mike 
(LARA)" < zimmerm@michigan.gov > 

Cc: "Agen, Jarrod (GOV)" <AgenJ@michigan.gov >. "Clement, Elizabeth (GOV)" 
< clemente@michiean.eov >, "Murray, David (GOV)" < MurravDl@michigan.gov >. "Holland, Meegan 
(GOV)" < HollandM2@michigan.gov >. "Wisniewski, Wendy (GOV)" < wisniewskiw@michigan.gov > 
Subject: Changes in Administration 

Team, 

As you are aware, we have been working closely with the independent task force that has been 
reviewing state, local and federal actions regarding the serious health issues related to water in Flint. 

Although the task force's final report is not yet complete, members have made the Governor aware of 
some interim findings, and there are interim steps the Governor has decided to take immediately in 
order to restore trust in how we in state government keep residents safe and informed. 

As part of this process, Dan Wyant, director of the Department of Environmental Quality, has offered his 
resignation, and Governor has reluctantly decided to accept it. There are likely to be other personnel 
changes in MDEQ as well. 

I want to thank Dan for his service. He has been the DEQ director since the start of the administration, 
and previously headed the Agriculture Department under both Gov. Engler and Gov. Granholm. He is 
passionate about public service and protecting our state's environment. 

The situation in Flint is serious and challenging. We will continue to work closely with the task force and 
city leaders as we move forward, committed to protecting the health of people living in Flint and around 
our state. 

Sincerely, 


Jarrod Agen 



Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, December 29, 2015 2:11 PM 

To: Katarsky, Anthony (MSP) 

Subject: . FW: Changes in Administration 


Note but do not forward. Let Ron know. 


From: Etue, Kriste (MSP) 

Sent: Tuesday, December 29, 2015 2:09 PM 

To: Sible, Shawn (MSP); Gorski, Gary (MSP); Sands, Thomas (MSP); Arnold, Richard (MSP); Zarotney, Greg (MSP); 

Cwiek, Linda (MSP); Klotz, Josephine (MSP) 

Cc: Banner, Shanon (MSP); Kelenske, Chris (MSP) 

Subject: Fwd: Changes in Administration 

Please note. 

Sent from my iPhone 
Begin forwarded message: 

From: "Agen, Jarrod (GOV)" < AgenJ@michigan.gov > 

Date: December 29, 2015 at 2:05:44 PM EST 

To: "Abednego, Jaime (DTMB)" < AbednegoJ@michigan.gov >, "Allan, Jon (DEQ)" < AllanJ(S)michigan.gov >. "Arbulu, 
Agustin (MDCR)" < ArbuluA@roichigan.gov >. "Arwood, Steve (MEDC)" < arwoodsl@michigan.org >. "Barnes, Jeff (DMVA)" 
< barnesi7(5)michigan.gov> . "Behen, David (DTMB)" < Behend@michigan.gov >. "Bowen, Scott (MSL)" 
< bowensl(5)michigan.gov >. "Brader, Valerie (LARA)" < braderv (53michigan.gov >. "Brown, Diane (MGCB)" 
< BrownD16@roichigan.gov >. "Burton, Diane (LARA)" < BurtonP2(5)michigan.gov >. "Carefoot, Karen (MDE)" 
< CarefootK(5>michigan.gov >. "Clover Adams, Jamie (MDARD)" < CloveradamsJ (Smichigan.gov >. "Comai, Stephanie (TIA)" 
< ComaiSl(5)michigan.gov >. "Creagh, Keith (DNR)" < creaghk(5)michigan.gov >. "Crockett, Tracy (MSHDA)" 
< CrockettT2@michigan.gov >. "Deloney, Andrew (LARA)” < DelonevA@michigan.gov >. "Donnan, Chanda (DTMB)" 
< PonnanC(S3michigan.gov >. "Doyle, Maureen (Treasury)" < DovleM4@michigan.gov >. "Dungey, Cecilia (TIA)" 
< DungevCl@michigan.gov >. "Elsenheimer, Kevin (MSHDA)" < ElsenheimerK(5)michigan.gov >. "Etue, Kriste (MSP)" 
< EtueK@michigan.gov >. "Evans, Amiee (MEDC)" < evansa3(5)michigan.org >. "General Gregory J. Vadnais 
( gregorv.i.vadnais.mil@mail.mil )" < gregorv.i.vadnais.mil(53maii.mil >. "Grijalva, Nancy (DHHS)" 
< GriialvaN(53michigan.gov >. "Hill, Nancy (DIFS)" < hillnl(5)michigan.gov >. "Isaacs, Carol (AG)" < lsaacsC(5)michigan.gov >. 
"Kalm, Rick (MGCB)" < KalmR(5)michigan.gov >. "Khouri, Nick (TREASURY)" < KhouriN(5>michigan.gov> . "King, Rebecca 
(MCSC)" < KingR2 (5)michigan.gov >. "Klotz, Josephine (MSP)" < KlotzJ@michigan.gov >. "Lyon, Nick (DHHS)" 
< LvonN2(5)michigan.gov >. "'Mason, Dace (DMVA) 1 " < DACE.L.MASON.NFG(5>MAIL.MIL >. "McDermott, Cristina (MSL)" 
< McDermottCl(S)michigan.gov >. "McPharlin, Pat (DIFS)" < McPharlinP@michigan.gov >. "Minix, Connie (DTMB)" 
< minixc@michigan.gov> . "Quackenbush, John (LARA)" < QuackenbushJ(53michigan.gov >. "Roberts, John (DTMB)" 
< RobertsJ9@michigan.gov >. "Sanford, Shawn (MDCR)" < SanfordSl(S>nnichigan.gov >. "Sebenick, Pam (MOOT)" 
< SebenickP@michigan.gov >. "Sederburg, Kari (DHHS)" < SederburgK@michigan.gov >. "Senyko, Mike (MDOS)" 
< SenvkoM@michigan.gov >, "Simon, Sandy C. (MDOC)" < SimonS4@michigan.gov >. "Smith, Brenda (MDARD)" 
< smithbl9@michigan.gov >. "Steudle, Kirk (MDOT)" < SteudleK@michigan.gov >. "Sworden, Julie (DMVA)" 
< SwordenJ@michigan.gov >. "Teszlewicz, Barbara (AG)" < teszlewiczb@michigan.gov >. "Thelen, Mary Beth (DEQ)" 
< THELENM2@michigan.gov >. "Tkaczyk, Judy (DNR)" < TKACZYKJ@michigan.gov >. "Vaughn, Kari (DEQ)" 
< VaughnK3@michigan.gov >. "Waalkes, Marie (DTMB)" < WaalkesMl@michigan.gov >. "Washington, Heidi E. (MDOC)" 
< WashingtonM6@michigan.gov >. "West, Samantha (LARA)" <WestS4@michigan.gov >. "Whiston, Brian (MDE)" 
< WhistonB@michigan.gov >. "Winters, Jan (MCSC)" <WintersJ@michigan.gov >. "Zimmer, Mike (LARA)" 
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< zimmerm(5)michigan.gov > 

Cc: "Agen, Jarrod (60V)" <AgenJ (3michiEan.gov >, "Clement, Elizabeth (GOV)" < clemente(5>michigan.gov >. "Murray, 
David (GOV)" < MurravDl(5)michigan.gov >. "Holland, Meegan (GOV)" < HollandM2(5>michigan.gov >. "Wisniewski, Wendy 
(GOV)" <wisniewskiw@michigan.gov > 

Subject: Changes in Administration 

Team, 

As you are aware, we have been working closely with the independent task force that has been reviewing state, local 
and federal actions regarding the serious health issues related to water in Flint. 

Although the task force's final report is not yet complete, members have made the Governor aware of some interim 
findings, and there are interim steps the Governor has decided to take immediately in order to restore trust in how we 
in state government keep residents safe and informed. 

i 

As part of this process, Dan Wyant, director of the Department of Environmental Quality, has offered his resignation, 
and Governor has reluctantly decided to accept it. There are likely to be other personnel changes in MDEQas well. 

I want to thank Dan for his service. He has been the DEQ director since the start of the administration, and previously 
headed the Agriculture Department under both Gov. Engler and Gov. Granholm. He is passionate about public service 
and protecting our state's environment. 

■ 

The situation in Flint is serious and challenging. We will continue to work closely with the task force and city leaders as 
we move forward, committed to protecting the health of people living in Flint and around our state. 

Sincerely, 

Jarrod Agen 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Monday, January 04, 2016 4:44 PM 
Pepper, Joel (MSP); Weber, Thomas (MSP) 

Katarsky, Anthony (MSP) 

FW: Water crisis declaration request 

Signed 3-21-14 Major Disaster Declaration Request.pdf; ATT00001.htm 


This is what i received from West Virginia last time. It was denied. I will try to get the emergency declaration request. 


From: Gianato, Jimmy J fmailto:Jimmy.J.Gianato(S>wv.qov 'j 
Sent: Thursday, December 03, 2015 8:27 AM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: Water crisis declaration request 

Here you go. Also I sent Kevin an email at DHS last night for not including the HSA s on the FBI call last night 
with fusion centers 

Jimmy Gianato 

Tlirpctnr/Homeland Security Advisor 


Begin forwarded message: 

From: "Lisko, A1 M" <Al.M.Lisko@wv.gov> 

Date: December 3, 2015 at 7:33:03 AM EST 

To: "Gianato, Jimmy J" <Jimmv.J.Gianato@wv.gov > 

Subject: RE: Water crisis declaration request 

Jimmy: 

Here it is. 

A1 


Original Message 

From: Gianato, Jimmy J 
Sent: Wednesday, December 02, 2015 4:06 PM 
To: Lisko, A1 M <Al.M.Lisko@wv.gov > 
Subject: Re: Water crisis declaration request 

That will do. Thanks 

Jimmy Gianato 

Director/Homeland Security Advisor 


On Dec 2, 2015, at 2:42 PM, Lisko, A1 M <Al.M.Lisko@wv.gov> wrote: 


l 


Jimmy: 


I do not have a copy of the emergency declaration request. I do have the Major 
Disaster declaration request. 

A1 


Original Message 

From: Gianato, Jimmy J 

Sent: Wednesday, December 02, 2015 2:08 PM 

To: Lisko, A1 M <Al.M.Lisko@wv.gov> 

Subject: Water crisis declaration request 

Can you send me a copy of our request for a dec for the water incident 
Jimmy Gianato 

Director/Homeland Security Advisor 
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State of West Virginia 
Office of the Governor 

I 900 Kanawha Boulevard , East 
Charleston, WV 25305 
(304) 5 5 S- 2000 

Earl Ray Tomblin 
Governor 


March 21, 2014 


The Honorable Barack Obama 
President of the United States 
The White House 
Washington, D. C. 20472 

Through: Ms. MaryAnn Tierney 

Regional Administrator 
• FEMA Region 111 
One Independence Mall, Sixth Hoor 
615 Chestnut Street 
Philadelphia, PA 19106-0444 

s 

Dear Mr. President: 

Under the provisions of Section 401 of the Robert T. Stafford Disaster Relief and 
Emergency Assistance Act, 42 U.S.C. §§ 5121-5207 (Stafford Act), and implemented by 44 CFR § 
206.36, please accept this letter as a formal request that you declare a major disaster for the State 
of West Virginia as a result of a severe water outage due to contamination from a chemical spill 
beginning January 9, 2014 and ending January 20, 2014. 

The flooding of the chemical Crude MCHM into the water supply of 300,000 customers 
was unprecedented, and received national and international attention. The threats to health and 
safety were immediate, and the impact of the spill has been continuous. Several hundred people, 
reported being affected by the water and at least 20 were hospitalized for observation. This event 
caused damage of sufficient severity to warrant major disaster assistance to supplement the efforts 
and resources of our state. 

* 

r 

On January 9, 2014, 1 declared a State of Emergency in areas of Boone, Cabell, Clay, 
Jackson, Kanawha, Lincoln, Logan, Putnam and Roane Counties. After initial reports of the spill 
into the Elk River, state agencies with statutory authority responded to locate and contain the spill. 
As it became clear that the water supply for approximately one-sixth of the state’s population could 



Office of the Governor 


not be consumed, I recognized that supplemental federal assistance would be necessary to meet the 
immediate needs of those affected by these limitations. You also recognized the significance of this 
event when you granted my request for an emergency declaration for West Virginia. 

k 

In the days and weeks immediately following the event, our response was a true 
partnership. At my request, FEMA supplied water and food that was distributed and delivered to 
citizens in need by state and local agencies, as well as volunteers. The whole community, especially 
the Voluntary Organizations Active in Disaster (VOAD), responded admirably with donations of 
water, food, other resources, and time. It is reported that the member agencies of VOAD donated 
over $689,000.00 worth of items including water, food, hand sanitizer, and paper products to 
assist those in need. Food was also prepared and delivered to groups who could not prepare food 
due to the lack of potable water. 

State and local agencies coordinated with FEMA personnel to distribute the water and 
food brought into the state to locations where individuals could use it. In addition, these agencies 
made certain that those with special needs were identified and their needs met. While these 
typical disaster response activities were being conducted, a key initial effort was the partnership of 
private, state and federal officials determining an acceptable threshold level of Crude MCHM that 
must be achieved before the water was deemed acceptable for potable use. As noted above 
voluntary agencies responded in admirable fashion to the identified needs. 

The results of our evaluation of the direct and indirect costs of this event are attached. 
These costs are documented, and we have attempted to be conservative in our estimates regarding 
eligible reimbursement costs under Category B of the Public Assistance program. At this time, 
estimated losses to the economy of the affected counties are estimated at $61,000,000. The total 
economic impact will likely be greater. 

» 

• The sectors of the economy primarily affected included restaurant and hotel businesses that 
were forced to close until alternate sources of potable water could be provided. Many 
employees of these businesses eatn low wages, and, in the case of restaurant setvets, depend on 
tips to make a living wage. In an effort to support those who lost income due to this event, the 
United Way collected and distributed over $112,000 in assistance to more than 600 families to 
help them pay utility bills they could not otherwise pay. 

• Businesses that temporarily closed due to the lack of potable water showed remarkable 
determination to reopen as soon as possible, and incurred additional costs in order to meet the 
standards set by health officials to reopen using alternate sources of water. To this day many 
businesses, especially those serving food, are incurring additional costs to provide assurance to 
their customers that no tap water is being used in the food preparation or cleansing of the 
silverware, plates or glasses. The losses were severe enough to warrant a Small Business 
Administration Economic Injury Disaster Loan Program for the affected area, but this support 
traditionally covers only a small portion of the total business losses in a disaster. 



Office of the Governor 

• Hospitals and medical facilities had to cancel elective and non-emergency services. Nursing 
homes and other long-term care facilities had to develop alternatives to caring for their 
patients, and local health departments were faced with a considerable increase in . 
responsibilities and workload. 

• The education community was also impacted by the water outage. While this unusually harsh 
winter caused students to miss several instructional days, this event has caused schools in the 
affected areas to close for no less than a week, and in some cases, longer. Kanawha County 
and Putnam County estimate they have lost over $5,500,000 in instructional time because of 
the water outage. 

As the urgency of the situation eased, it became clear that certain ongoing aspects of the 
emergency would continue to demand public assistance. The Centers for Disease Control (CDC) 
issued statements regarding safe levels of the chemicals involved in the spill, and tests were 
necessary to ensure that the water was meeting those standards. Even after flushing procedures 
were implemented, there were surges of chemical presence in various areas, requiring more testing. 
Because of the strong odor of the chemicals, the water was objectionable long after the spill was 
contained. Accordingly, testing continued at significant expense to the state and local agencies. 
This testing was necessary to lessen the immediate threats to public healdi and safety posed by the 
mass exposure to a relatively unknown chemical. Additionally, 1 approved the engagement of 

1 i 

independent environmental consultants to confirm the health screening standards of the 
chemicals, and to develop a home testing protocol that will account for adverse variables in homes 
that could increase harmful effects of the chemicals. The CDC provided useful guidance on the 
safe levels of these chemicals, and the public required assurance that these levels are being met. 
Thorough information about the consequences of the spill in home water systems is essential to 
coping with this threat. Finally, I ordered the demolition of the facility that stored the chemicals 
involved in the spill, which is necessary to lessen the possibility for the leaked chemical to wash 
into the river. This a precise process in light of the environmental concerns associated with 
hazardous sites, and it has the potential to be another significant expense to the state. 

■ 

The expenses incurred by state and local agencies after federal assistance ended were 
necessary and responsible. Since the attack of September II, 2001, the protection of our country’s 
water supply has been an issue of targeted concern and national discussion. Our ongoing response 
to the spill, continuous studies, and test results will serve as future guidance not only for exposure 
to the specific chemicals involved in the spill, but for any water system contamination. The work 

we are funding will fill a void in the scientific and public health knowledge base with much-needed 
information. West Virginia and its subdivisions lack the resources to covet 100% of the costs 
expended to eliminate the threats to public safety caused by the chemical spill. The possibility of 
collecting costs from the company responsible for the spill is unlikely, considering the company’s 
bankruptcy posture. 



Office of the Governor 


The last major disaster in West Virginia prior to this event occurred last summer. It was a 
flooding event that was designated FEMA-4132-DR, and included Roane and Mason Counties. In 
addition to Public Assistance and Hazard Mitigation, the United States Small Business 
Administration declared Roane County eligible for Disaster Loan assistance. To date, over 
$4,440,000 in Project Worksheets have been written. The state will pay the non-federal share for 
itself and the other eligible applicants. This will be approximately $1,100,000. 

The attached “EM-3366 - Category B Assessment - as of 3/7/14” was developed with the 
assistance of experienced FEMA Public Assistance staff who scrutinized the data provided by state 

and local agencies to determine costs eligible for Stafford Act Public Assistance. Their conclusions 

* 

are based on much more careful analysis of the provided information than is normally done 
during the Preliminary Damage Assessment process, and the figures may be exceeded when actual 
Project Worksheets are developed. Their estimate of over $1,500,000 in probable eligible 
traditional Public Assistance costs plus the $1,325,503.90 in non-federal share for the Direct 
Federal Assistance exceeds our Public Assistance impact indicator for a Major Disaster Declaration 
of $2,575,661.66 by nearly $250,000. I firmly believe it is reasonable in light of the extraordinary 
character of this event to combine these figures so that the maximum assistance can be provided 
not only to the citizens hut to the agencies who aided those citizens. Historically, actual Project 
Worksheets have significantly exceeded Preliminary Damage Assessment estimates. 

The initial response to the flood of contaminants into the Elk River was a community 
effort aided greatly by public assistance. I am committed to continuing to alleviate the results of 
this disaster through the expenditure of recourses as described herein. A declaration of a major 
disaster and associated further assistance will lessen our significant financial burden, and will 
enable us to continue to respond to each new aspect of this event as it arises. 

Thank you for your consideration. Any questions regarding this appeal or requests for 
additional documentation should be directed to Mr. James J. Gianato whom I have appointed as 
State Coordinating Officer for this disaster recovery operation. 


Enclosures 


Sincerely, 


Earl RayTomblin 
Governor 



DEPARTMENT OF HOMELAND SECURITY < 

FEDERAL EMERGENCY MANAGEMENT AGENCY 

REQUEST FOR PRESIDENTIAL DISASTER DECLARATION 

MAJOR DISASTER OR EMERGENCY 


OMB No. 1660-0009 Expires March 31,2015 


1. Request Date March 20,2014 








Burden Disclosure Notice 

Public reporting burden for this form is estimated to average 9 hours per response. The burden estimate includes the time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data needed, and completing and submitting the form. This collection of Information Is 
required to obtain a benefit. You are not required to respond to this collection of Information unless it displays a valid OMB control number. Send 
comments regarding the accuracy of the burden estimate and any suggestions for reducing the burden to: Information Collections Management, 
Department of Homeland Security, Federal Emergency Management Agency, 500 C Street SW, Washington, DC 20472, Paperwork Reduction 
Project (1660-0009). NOTE: Do not send your completed form to this address. 


Completion of this form including appBcable attachments satisfies legal requirements for emergency and major disaster declaration requests under 42 
U.S.C, §§ 5170 and 5191, respectively, as implemented at 44 C.F.R.. §§ 206.35 and 206.36. Failure to use this form may result in a failure to meet 
these requirements and/or a delay in processing the request 


2a. Name of State (as defined in Stafford Act 102, 42 U.S.C. § 5122) or Indian tribal 
government requesting declaration. 


West Virginia 


2b. Population (as reported by 2010 
Census) or estimated population of 
Indian tribal government’s damaged 
area(s). 


1,852,994 


3. Governor's or Tribal Chief Executive’s Name 
Earl Ray Tomblin 


4. Designation of State or Tribal Coordinating Officer upon declaration (if available) and phone 
number 

Jimmy J. Gianato 


5. Designation of Governor's Authorized Representative or Tribal Chief Executive Representative upon declaration (if available) and phone number 

Jimmy J. Gianato 


6. Declaration Request For: 


Major Disaster (Stafford Act Sec. 401) 3 Emergency (Stafford Act Sec. 501(a)) 


7. Incident Period: Beginning Date 

Jan 9, 2014 


• End Date If requesting a m continuing H Incident period, enclose an official 

Inn 20 201 4 D Continuing statement from a qualified Federal Government agency 

jan z. acknowledged as a national authority in a specific incident field 

— “ (e. g. t united States Geological Survey for seismic Incidents, the 

National Weather Service for flooding). 


7b. Type of Incident (Check all that apply) 


[~1 Drought 3 Earthquake 3 Explosion [3 Fire (3 Flood 3 Hurricane 3 Landslide 3 Mudslide 

□ Severe Storm i — i Snowstorm i— « q fra | a u t r : ne iA*nds 

(rain, high water, wind-driven rain, hail, lighting) ‘ — * (Must include Enclosure D: Historic and Current Snowfall Data) * — ' 9 

3 Tidal Wave | | Tornado 3 oTprSsion n Tropical Storm | | Tsunami 3 Volcanic Eruption 3 Winter Storm 

m Other (please specify) Water outage due to contamination from a chemical spill 


□ Fife 

n Snowstorm 

( Must include 


□ Flood 


(Must include Enclosure O: Historic and Current Snowfall Data) 


8- Description of damages (Short description of impacts of disaster on affected area and population). Include additional details in enclosed 
Governor’s or Tribal Chief Executive’s cover letter. 

Beginning on January 9, 2014, a spill of Crude MCHM forced the West Virginia American Water Company to issue an order to 
approximately 100,000 customers in a nine (9) county area to not use tap water for drinking, food preparation, bathing or cleaning. 
The only authorized uses we re for sanitary flushing and fire fighting. This affected approximately 300,000 residents in addition to 
hospitals, extended care facilities, schools and businesses. The order was gradually lifted in stages as testing Indicated the level of 
Crude MCHM in the lines was within acceptable limits. This process was initially completed approximately one week after the event 
began. However, concerns about the presence of Crude MCHM continue until this day, and have had a negative impact on the 
residents and businesses in the affected area. 


9. Description of the nature and amount of State and local or Indian tribal government resources which have been or will be committed. Include 
additional details In enclosed Governor’s or Tribal Chief Executive's cover letter. 

From the first reports of a chemical spill into the Elk River the appropriate state agencies responded in accordance with their 
statutory authorities. As -the impact on the water supply became known I directed the execution of the state emergency plan and 
declared a State of Emergency existed in the nine (9) affected counties. The State Emergency Operations Center was activated, 
and I requested an Emergency Declaration from the President which was granted on January 10, 2014. State and local agencies as 
well as members of the Voluntary Organizations Active in Disaster worked with FEMA to distribute water and food to the affected 
citizens, and we worked with private and federal agencies to determine acceptable limits of Crude MCHM In tap water and test that 
water to determine when it would be possible to lift the h do not use” order. Businesses worked with local health departments to 
develop acceptable alternative water sources so they could reopen as soon as possible. In response to my request, the United 
States Small Business Administration made an Economic Injury Disaster Loan Program declaration on January 29, 2014. 


FEMA Form 010-0-13, (3/13) 
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10. Joint Preliminary Damage Assessment* 


O Individual Assistance Dates Performed Requested Jan 16, 2014 Start Jan 17, 2014 

End Mar 7, 2014 


Individual Assistance Accessibility Problems (Areas that could not be accessed, and why) 


x] Public Assistance Dates Performed Requested Jan 16, 2014 Start Jan 17, 2014 


Public Assistance Accessibility Problems (Areas that could not be accessed, and why) 


End Mar 7, 2014 


1 1. Programs and Areas Requested 


I ndMdual Assistance []N/A i—i Individuals and Households Q Crisis Counseling Program Q] Disaster Unemployment Assistance 

' — ' Program 

□ All H Disaster Case Management Q Disaster Legal Services 


For the following jurisdictions, specify programs and areas (counties, parishes, independent cities; for Indian tribal government, listtribe(s) and/or 
tribal area(s)) if additional space is needed, please enclose additional documentation). 


For States, identify Federally-recognized Tribes in the requested counties (If applicable). 


Please see Enclosure A: Supplemental Information for Individual Assistance for additional Information in support of this request*. 
*Not Required for Emergency Declaration Request 


FEW A Form 010-0-13, (3/13) 
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11. Program and Areas Requested (Continued) 


Public Assistance N/A fl Debris Removal (Category A) 


Emergency Protective 
Measures (Category B) 


□ Permanent Work (Categories C-G)* 

(not available for Emergency Declaration Requests) 


For the following Jurisdictions, specify programs and areas (counties, parishes, independent cities; for Indian tribal government, list lribe(s) and/or 
tribal area(s)). If additional space is needed or your request includes different categories of work (or different jurisdictions; please enclose additional 
documentation, 

Boone County, Cabell County, Clay County, Jackson County, Kanawha County, Lincoln County, Logan County, Putnam County and 
Roane County 


For States, identify Federally-recognized Tribes included in the requested counties (if applicable). 


Please see Enclosure B: Supplemental Information for Public Assistance for additional information in support of this request*. 


Indemnification for Debris Removal Activity 


I do not anticipate the need for debris removal, 


I anticipate the need for debris removal, which poses an immediate threat to lives, public health and safety. Pursuant to Sections 403 and 407 
.. of the Stafford Act, 42 U.S.C. §§ 5170b & 5173, the Stale or Indian tribal government agrees to indemnify and hold harmless the United 
PI States of America for any claims arising from the removal of debris or wreckage for this disaster. The State or Indian tribal government 
agrees that debris removal from public and private property will not occur until the landowner signs an unconditional authorization for the 
removal of debris. 


Request for Direct Federal Assistance 


[' ] I do not request direct Federal assistance at this time, 

lx] l request direct Federal assistance for work and services to save lives and protect property, and: 


a. J request the following type(s) of assistance: 
Water and food. 


b. List of reasons why Stale and local or Indian tribal government cannot perform, or contract for, required work and services. 

The immediate needs of the citizens could best be met using available stocks of water and food. This prevented unnecessary 
suffering on the part of the effected population while contracts could be let and supplies of the needed commodities could be 
transported into the affected area. 


c. In accordance with 44 C.F.R. § 206.208, the Slate or Indian tribal government agrees that it will, with respect to direct Federal assistance: (1) 
Provide without cost to the United States all lands, easements, and rights-of-ways necessary to accomplish the approved work; (2) Hold and save the 
United States free from damages due to the requested wojk, and shall Indemnify the Federal Government against any claims arising from such work; 
(3) Provide reimbursement to FEMAforthe non-Federal share of the cost of such work in accordance wilh the provisions of the FEMA-State or FEMA- 
Trlbe Agreement ; and (4) Assist the performing Federal agency In all support and local jurisdictional matters. 


Request for Snow Assistance 


□ WA □ i request snow assistance. 


Snow assistance for the following jurisdictions (Specify counties, independent cities or tribes and/or tribal areas). 


Please see Enclosure D: Historic and Current Snowfall Data for additional information in support of this request*. 
*Not Required for Emergency Declaration Request 


FEW A Form 010-0-13, (3/13) 
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11. Programs and Areas Requested (Continued) 


Hazard Mitigation* 


Statewide 


For the following specific counties* parishes, independent cities or tribes and/or tribal areas. 


12. Mitigation Plan Information* 


a. Mitigation Plan Expiration Date October 17, 2016 


b. Type of Plan 


□ Enhanced 


Standard 


13. Other Federal Agency Programs 


□ I do not anticipate requirements from Other Federal Agencies [g i do anticipate requirements from Other Federal Agencies 


Please see Enclosure C: Requirements for Other Federal Agency Programs for additional information in support of this request*. 


14. Findings and Certifications 


[X| I certify the following: 


a. I have determined that this Incident is of such severity and magnitude that effective response is beyond the capabilities of the State and the 
affected local government or Indian tribal government and that supplementary federal assistance Is necessary. 

b. In response to this incident, I have taken appropriate action under State or tribal law and have directed the execution of the State or Tribal 
Emergency Plan on Jan 9 t 2014 in accordance with the Stafford Act. 

c. The State and local governments, or Indian tribal government will assume all applicable non-Federal share of costs required by the Stafford 
Act 


15. List of Enclosures and Supporting Documentation 


|X1 Cover Letter Q Enclosure A (individual Assistance)* (x) Enclosure B (Public Assistance)* 

i~l Enclosure C (Requirements for Other Federal Agency Programs) Q Enclosure D (Historic and Current Snowfall Data) 

[~1 Additional Supporting Documentation 



Governor's Chief Executive's Signature 


If anyone except the Governor or Tribal Chief Executive signs this document, please provide the documentation that establishes that this individual 
has the legal authority to act on behalf of the Governor or Tribal Chief Executive. 


“Wof Required for Emergency Declaration Request 


FEMA Form 010-0-13, (3/13) 
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■ : COUNTY BREAKDOWN. 


t IV1 ^ 3$6 ^<^ejgb^ : B s 


>;:?* * V Recelvec! from Subgr^nteM ; ; V> 


BOONE COUNTY 

- County Commission 

$ 

$ 

$ 

-Volunteer Fire Departments 

$ 

S 

$ 

“ Other Subgrantees 

$ 

5 

$ 


• Education 


-State Agencies 


BOONE TOTALS 


CABELL COUNTY 


“ County Commbsion 


“Volunteer Fire Departments 


- Other Subgrantees 


• Education 


• State Agencies 


tABEU TOTALS 


CLAY COUNTY 


- County Commission 


- Volunteer Fire Departments 


-Other Subgrantees 


- Education 


• State Agencies 


Y TOTALS 


JACKSON COUNTY 


• County Commission 


- Volunteer Fire Departments 


-Other Subgrantees 


- Education 


- State Agencies 


ACKSON TOTALS 


KANAWHA COUNTY 


• County Commission 


-Volunteer Fire Departments 


- Other Subgrantees 


-Education 


-State Agencies 


KANAWHA TOTALS 


LINCOLN COUNTY 


-County Commission 


-Volunteer Fire Departments 


K S EfaSl I 


800,335.63 | $ 


4,078.32 $ 


s 


2,020.98 | $ 


13,696.41 $ 


$ 


813,25856 


820,05455 


4,07832 




2,02038 | $ 


14,985 12 


$ 


24,23732 I $ 


19,71932 


4,07832 


1,288.71 


3,152.90 




2,500.44 $ 


2,500.44 $ 


l 


;r 


288.83 $ 


288.83 


337304.63 


37239 


$ 


$ 


$ 


.63 1$ 


661.22 




M Kgm 


194,354. 


28,44158 


146,582.23 


3,41639 $ 


121,50631 $ 


31,858,07 


? Sti»r |i HillHIIH'll II 

\ IP II Min I! 11 1 Hi 


$ 1,193,632.75 


$ 1,643,70335 | $ 




140.83 


1,186,614.75 


1,433,83233 


5,700,75B.95 


7,344,462.50 1 6 


3,500.00 


31,464 .63 II $ 


4,800.00 






















































































































- Other Subgrantees 


- Education 


-State Agencies 


NCOiN TOTALS 


LOGAN COUNTY 


- County Commission 


- Volunteer Fire Departments 


- Other Subgrantees 


-Education 


- State Agencies 


LOGAN TOTALS 


PUTNAM COUNTY 


-County Commission 


-Volunteer fire Departments 


-Other Subgrantees 


-Education 


-State Agencies 


UTNAM TOTALS 


ROANE COUNTY 


-County Commission 


-Volunteer Fire Departments 


- Other Subgrantees 


- Education 


-State Agencies 


ROANE TOTALS 


>/: io n $ e delved from Subgirantees. f ' 


tmm \ 


386,04927 $ 


1,050.00 $ 


420,129.16 


oma 


ma 


33,136.18 


$ 


$ 

- 

$ 



68.82 I $ 


$ 


68.82 


3GES3; 




9,02555 $ 


$ 


I9HSS9G 


2,500.00 


IBHBa 


1,169,713.61 1 $ 


2,022.21 


1,171,735.82 




23,844.04 


1231,696.19 




53655 


B 


21,82153 


274.73 


274.73 I $ 


274.73 


274.73 I $ 


27 


274.73 


STATEWIDE 


ESTIMATED TOTALS 




.00 I $ 8,444332.99 I $ 


DR-3366 - Costs under original declaration 


i .1 v WW 1 Jf TOBByWCT 



-DR-3366: 25% Direct Federal 
Assistance 

$ 501,384.55 

$ 824,119.35 

$ 1,325,503.90 

$ 501,384.55 

PA - Donated Resources for DFA; A1 - Portion of 25% | 

share not covered u nder Do nated Resources § 


























































































Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 04, 2016 5:18 PM 
Sean Kammer; cdevriendt@co.genesee.mi.us 
nhenderson@cityofflint.com; Roach, Billie Jo (MSP) 
RE: Needed Resources 


Sean 

That is correct but let me clarify as this has some unique aspects to it. Under the Emergency Management Act, which 
the declaration process falls under, that is the case. At this time, the request for any resources under the Act depends 
on the governors declaration; HOWEVER, in this case, the state will be looking at what is needed outside of the Act 
which I believe is part of the meeting the Governor will have with the Mayor Thursday. Using the Emergency 
Management process (has nothing to do with the Emergency Financial Manager) allows us to keep track of requests as 
well as have a coordinated process involving local emergency management coordinators. This includes all requests for 
assistance to be track in our Ml Critical incident Management System. 

The above may seem confusing but I can discuss with you to clarify and make sure we are all on the same page to move 
forward. Call my cell any time at ifyouneedto. 

Chris 

From: Sean Kammer [mailto:skammer@citvofflint.coml 
Sent: Monday, January 04, 2016 5:10 PM 
To: Kelenske, Chris (MSP); cdevriendt@co.aenesee.mi.us 
Cc: nhenderson@citvofflint.com : Roach, Billie Jo (MSP) 

Subject: Re: Needed Resources 

Hello Captain Kelenske, 

I have been speaking with Chris DeVreindt of the Genesee County Emergency Management Office. I understand that the City and County are 
currently working closely to generate an initial assessment of damage and needs over the next 72 hours and this information will be uploaded 
to the MI CIMS website. Now that the County has declared a State of Emergency, Mr. DeVriendt has advised me that future information 
requests relating to the emergency should come through the County's EOC. Please let me know if you believe this to be correct in regard to 
the list of needed resources. 

Thank you and have a good day, 

Sean Kammer 

On Wed, Dec 30, 2015 at 4:23 PM, Sean Kammer < skammer@citvofflint.com > wrote: 

Hello Captain Kelenske, 

I am in the process of compiling a comprehensive and complete list of resource needs and should have 
something to you as soon as possible. I can be reached via email or by cell phone at . . This list will 

include needs ranging from financial to personnel requirements, logistics, data processing, and equipment. 

Thank you, 

Sean Kammer 


l 


On Tue, Dec 22, 2015 at 8:54 AM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov > wrote: 

Natasha 

It was a pleasure to meet you yesterday and I appreciate the dialogue w r e were able to have. It was mentioned 
that Flint has a list of resource needs. Can I get a copy of that list so we can look at ways we may be able to 
assist the City of Flint? 

Chris 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, MI 48910 

♦ 

(517) 333-5042 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY.” 



Sean Kenneth Kammer, MPA 
Assistant to the City Administrator 
City of Flint, Michigan 

1101 S. Saginaw St 
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Flint, MI 48502 
810-237-2025 


Sean Kenneth Kammer, MPA 
Assistant to the City Administrator 
City of Flint, Michigan 

1101 S. Saginaw St. 

Flint, MI 48502 

810-237-2025 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Monday, January 04, 2016 7:50 PM 

To: Katarsky, Anthony (MSP) 

Subject: Re: Flint EOC 


Makes sense. I think we have the DCH overseeing parts of The old DHS and they may not understand that process. 
Sent from my iPhone 

■ 

On Jan 4, 2016, at 7:39 PM, Katarsky, Anthony (MSP) < KatarskvA@michigan.gov > wrote: 

Local offices of state agencies respond as local agencies. MSP posts, health departments, and human 
services are typically part of the local structure, not headquarters personnel. 


From: Kelenske, Chris (MSP) 

Sent: Monday, January 04, 2016 7:32 PM 
To: Roach, Billie Jo (MSP) 

Cc: Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: Re: Flint EOC 

That is a state agency so i am not sure why they have a state agency responding to the local EOC. There 
are some changes with the dhhs structure so that may have some bearing. Why is county health not the 
one responding? 

Sent from my iPhone 

On Jan 4, 2016, at 7:23 PM, Roach, Billie Jo (MSP) < RoachB@michiaan.gov > wrote: 

i 

Hello Capt., I received this email from Chris and I am not sure why Sandi Mose will not 
send anyone to the table. Being DHHS has been involved for quite some time, I did not 
think it would be an issue. Do you have any insight on this? Thanks, BJ 


Dear LT Roach, 

The initial PDA meeting has concluded and I am at somewhat of a loss on why DHHS is 
not being 'allowed' to participate until an official request is routed through the State. In 
the Genesee County Emergency Action Guidelines (Pg. 84) it specifically delineates 
DHHS as the agency responsible to report to the EOC during activation. In fact, the 
signatory on page 84 is the one telling me that she is not being allowed to respond to 
my request... 

I am currently in the County EOC and the computers are acting strangely due to a 
pushed update from the County IT Department. In the Governor's request assistance in 
a number of areas is requested, and is presented in ESF format. I am not sure why this is 
necessary due to the DHHS signing the Genesee County EAG and acknowledging that 
they are the responsible governmental agency for Human Services within the County. I 
have attached the County EAGs, County declaration, and Governor's request. 


l 


V/r, 

Chris DeVriendt, LVT, MPH 


Lt BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, M! 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 04, 2016 7:32 PM 

To: 

Roach, Billie Jo (MSP) 

Cc: 

Katarsky, Anthony (MSP); Covey, Gabriel (MSP) 

Subject: 

Re: Flint EOC 


That is a state agency so i am not sure why they have a state agency responding to the local EOC. There are some 
changes with the dhhs structure so that may have some bearing. Why is county health not the one responding? 

Sent from my iPhone 

On Jan 4, 2016, at 7:23 PM, Roach, Billie Jo (MSP) < RoachB(amichiean.gov > wrote: 

Hello Capt., 1 received this email from Chris and I am not sure why Sandi Mose will not send anyone to 
the table. Being DHHS has been involved for quite some time, I did not think it would be an issue. Do 
you have any insight on this? Thanks, BJ 


Dear LT Roach, 

The initial PDA meeting has concluded and I am at somewhat of a loss on why DHHS is not being 
'allowed' to participate until an official request is routed through the State. In the Genesee County 
Emergency Action Guidelines (Pg. 84) it specifically delineates DHHS as the agency responsible to report 
to the EOC during activation. In fact, the signatory on page 84 is the one telling me that she is not being 
allowed to respond to my request... 

I am currently in the County EOC and the computers are acting strangely due to a pushed update from 
the County IT Department. In the Governor's request assistance in a number of areas is requested, and 
is presented in ESF format. I am not sure why this is necessary due to the DHHS signing the Genesee 
County EAG and acknowledging that they are the responsible governmental agency for Human Services 
within the County. I have attached the County EAGs, County declaration, and Governor's request. 

V/r, 

Chris DeVriendt, LVT, MPH 


Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 05, 2016 9:06 AM 

To: 

Gianato, Jimmy J 

Subject: 

RE: Water crisis declaration request 

Jimmy 

■ 


Things are progressing with our water issue in Flint, Ml. Sorry to bother you with this and I appreciate you sending me 
the disaster declaration info but could you see if you can locate the request to FEMA for a Presidential Emergency 
Declaration? I want to make sure we are going in the right direction with assessment info and other areas and I think 
what you did may be able to help us out. Thanks Jimmy for any assistance on this. 

Chris 


From: Gianato, Jimmy J rmailto:JimmyJ.Gianato(5iwv.QOv] 

Sent: Thursday, December 03, 2015 8:27 AM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: Water crisis declaration request 

Here you go. Also I sent Kevin an email at DHS last night for not including the HSA s on the FBI call last night 
with fusion centers 

Jimmy Gianato 

Director/Homeland Security Advisor 


Begin forwarded message: 

From: "Lisko, A1 M” <Al.M.Lisko@wv. gov > 

Date: December 3, 2015 at 7:33:03 AM EST 

To: "Gianato, Jimmy J" <JimmvJ.Gianato@wv.gov> 

Subject: RE: Water crisis declaration request 

Jimmy: 

Here it is. 

■ 

A1 


Original Message 

From: Gianato, Jimmy J 
Sent: Wednesday, December 02, 2015 4:06 PM 
To: Lisko, A1 M <AI.M.Lisko@wv.gov> 
Subject: Re: Water crisis declaration request 

That will do. Thanks 


Jimmy Gianato 


l 


Director/Homeland Security Advisor 


On Dec 2, 2015, at 2:42 PM, Lisko, A1 M <Al.M.Lisko@wv.gov> wrote: 

Jimmy: 

I do not have a copy of the emergency declaration request. I do have the Major 
Disaster declaration request. 

i ► 

A1 


Original Message 

From: Gianato, Jimmy J 

Sent: Wednesday, December 02, 2015 2:08 PM 

To: Lisko, A1 M <Al.M.Lisko@wv.gov> 

Subject: Water crisis declaration request 

Can you send me a copy of our request for a dec for the water incident 
Jimmy Gianato 

Director/Homeland Security Advisor 
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Gaira^Ora|ya(MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 05, 2016 9:59 AM 
Roach, Billie Jo (MSP) 

Re: Genesee Co EAG 


Great. I like Natasha. She seems like she gets it and will be an asset in moving forward. 

Sent from my iPhone 

On Jan 5, 2016, at 9:54 AM, Roach, Billie Jo (MSP) < RoachB(5)michigan.gov > wrote: 

Hi Capt., I had a good chat with Natasha Hendersen. She said they did not put any stock in what Chris 
said. I am meeting with her and Peggy Nolde, Damage Assessor, at the EOC early this afternoon, i will 
make entries into MICIMS also. BJ 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 9:42 AM 
To: Roach, Billie Jo (MSP) 

Subject: RE: Genesee Co EAG 

What page number? 


From: Roach, Billie Jo (MSP) 

Sent: Tuesday, January 05, 2016 9:35 AM 
To: Kelenske, Chris (MSP) 

Subject: Genesee Co EAG 

Capt., please let me know if you need anything else. Thanks, BJ 
Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 05, 2016 9:42 AM 
Roach, Billie Jo (MSP) 

RE: Genesee Co EAG 


What page number? 


From: Roach, Billie Jo (MSP) 

Sent: Tuesday, January 05, 2016 9:35 AM 
To: Kelenske, Chris (MSP) 

Subject: Genesee Co EAG 

Capt., please let me know if you need anything else. Thanks, BJ 
Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

JOIN THE 



From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 10:25 AM 

To: Scott, Jackie (DHHS); Scott, Linda (DHHS) 

Subject: FW: Genesee Co EAG 

Attachments: 2015 EAG MANUAL.pdf 


Page 84 


From: Roach, Billie Jo (MSP) 

Sent: Tuesday, January 05, 2016 9:35 AM 
To: Kelenske, Chris (MSP) 

Subject: Genesee Co EAG 

Capt., please let me know if you need anything else. Thanks, BJ 
Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 10:28 AM 

To: Gianato, Jimmy J 

Subject: RE: Water crisis declaration request 


Wow...nice job Jimmy. Thanks. 


From: Gianato, Jimmy J f mailto : Jimmy. J . Gianato@wv.aov l 
Sent: Tuesday, January 05, 2016 9:09 AM 
To: Kelenske, Chris (MSP) 

Subject: RE: Water crisis declaration request 

That was a verbal request from me to the RA with the Goveror's approval. There was not a letter for that. 



Jimmy Gianato 

Director/Homeland Security Advisor 

West Virginia Division of Homeland Security 

and Emergency Management 

1900 Kanawha Blvd, E 

Building 1 Room EB -80 

Charleston, WV 25305 

(304) 558-5380 office 

iimmv.i.gianato@wv.gov 

HSDN iimmy.gianato.sie@dhs.sgov.gov 

www.dhsem.wv.gov 

• Classification: UNCLASSIFIED 
Caveats: NONE 


From: Kelenske, Chris (MSP) lmailto:KeIenskeC@michigan.govl 

Sent: Tuesday, January 05, 2016 9:06 AM 

To: Gianato, Jimmy J <limmv.J.Gianato@wv.gov > 

Subject: RE: Water crisis declaration request 

Jimmy 

Things are progressing with our water issue in Flint, Ml. Sorry to bother you with this and I appreciate you sending me 
the disaster declaration info but could you see if you can locate the request to FEMA for a Presidential Emergency 

Declaration? I want to make sure we are going in the right direction with assessment info and other areas and I think 

♦ 

what you did may be able to help us out. Thanks Jimmy for any assistance on this. 

♦ 

Chris 


l 



From: Gianato, Jimmy J f mailto:Jirnmv.J.Gianato@wv.aov l 
Sent: Thursday, December 03, 2015 8:27 AM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: Water crisis declaration request 

Here you go. Also I sent Kevin an email at DHS last night for not including the HSA s on the FBI call last night 
with fusion centers 

Jimmy Gianato 

Director/Homeland Security Advisor 


Begin forwarded message: 

From: "Lisko, A1 M" <Al.M.Lisko@wv.eov > 

Date: December 3, 2015 at 7:33:03 AM EST 

To: "Gianato, Jimmy J" < Jimmv.J.Gianato@wv.gov> 

Subject: RE: Water crisis declaration request 

Jimmy: 

Here it is. 

A1 


Original Message 

From: Gianato, Jimmy J 
Sent: Wednesday, December 02, 2015 4:06 PM 
To: Lisko, A1 M <AI ,M.Lisko@,wv. gov> 
Subject: Re: Water crisis declaration request 

That will do. Thanks 

Jimmy Gianato 

Director/Homeland Security Advisor 


On Dec 2, 2015, at 2:42 PM, Lisko, A1 M <Al.M.Lisko@wv. gov> wrote: 

Jimmy: 

I do not have a copy of the emergency declaration request. I do have the Major 
Disaster declaration request. 

m 

A1 


Original Message — 

From: Gianato, Jimmy J 


■2 


Sent: Wednesday, December 02, 2015 2:08 PM 
To: Lisko, Al M <Al.M.Lisko@.wv.gov> 

Subject: Water crisis declaration request 

Can you send me a copy of our request for a dec for the water incident 

Jimmy Gianato 

■ 

Director/Homeland Security Advisor 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 05, 2016 2:00 PM 
Smith, Paul (GOV) 

RE: Declaration Proclamation for Review 


Sounds good...l believe a press release is ready and my PIO has been working with Comms. 


From: Smith, Paul (GOV) 

Sent: Tuesday, January 05, 2016 1:36 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Declaration Proclamation for Review 

Chris, 

Jim Redford is talking about making some changes to the language. I will keep you posted. 

On Jan 5, 2016, at 1:04 PM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

Paul 

We have looked at this a few times so please double check it. A few notes: 

• I removed the reference we had to a public health emergency as DHHS advised me there really 
is no such thing. 

• The Oct. 1 date is what we used in the 7 th paragraph (that is when they declared a "public health 
emergency"). This date was also reference in Flints IAP they wrote. 

• If signed today, we are including todays date in the 28 day timeframe this would be in effect 
which would put the 28 th day on February 1, 2016. 

Chris 

* 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 1:18 PM 

To: Smith, Paul (GOV) 

Subject: RE: Declaration Proclamation for Review 


Incident Action Plan 


From: Smith, Paul (GOV) 

Sent: Tuesday, January 05, 2016 1:16 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Declaration Proclamation for Review 

What is the IAP? 

On Jan 5, 2016, at 1:04 PM, Kelenske, Chris (MSP) < KelenskeC(Simichigan.gov > wrote: 

Paul 

We have looked at this a few times so please double check it. A few notes: 

• I removed the reference we had to a public health emergency as DHHS advised me there really 
is no such thing. 

• The Oct. 1 date is what we used in the 7 th paragraph (that is when they declared a "public health 
emergency''). This date was also reference in Flints IAP they wrote. 

• If signed today, we are including todays date in the 28 day timeframe this would be in effect 
which would put the 28 th day on February 1, 2016. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Tuesday, January 05, 2016 1:18 PM 
Smith, Paul (GOV) 

RE: Declaration Proclamation for Review 
IAP Flint Water 2015-12-29.pdf 


Attached.Jt was from Flint and I believe send to the county. 

"To provide short term relief and long term solutions in addressing the man-made emergency of increased lead levels in 
the City of Flint (the "City") water system resulting from the switch to Flint River as the City's water source as well as the 
threat to public health related to elevated blood lead levels in Flint residents, without interruption of the provision of 
public safety and other essential public services. Due to the fluidic nature of emergencies and the complexity of the City 
of Flint's declared emergency, this plan serves as a framework and may be altered as the emergency develops." 


From: Smith, Paul (GOV) 

Sent: Tuesday, January 05, 2016 1:16 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Declaration Proclamation for Review 

* 

What is the IAP? 

♦ 

On Jan 5, 2016, at 1:04 PM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

Paul 

We have looked at this a few times so please double check it. A few notes: 

• I removed the reference we had to a public health emergency as DHHS advised me there really 
is no such thing. 

• The Oct. 1 date is what we used in the 7 th paragraph (that is when they declared a "public health 
emergency"). This date was also reference in Flints IAP they wrote. 

• If signed today, we are including todays date in the 28 day timeframe this would be in effect 
which would put the 28 th day on February 1, 2016. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Tuesday, January 05, 2016 1:05 PM 
Smith, Paul (GOV) 

Declaration Proclamation for Review 

2016-01-05 Flint Water Governor’s Declaration DRAFT.docx 


Paul 

We have looked at this a few times so please double check it. A few notes: 

• I removed the reference we had to a public health emergency as DHHS advised me there really is no such thing. 

• The Oct. 1 date is what we used in the 7 th paragraph (that is when they declared a "public health 
emergency"). This date was also reference in Flints IAP they wrote. 

• If signed today, we are including todays date in the 28 day timeframe this would be in effect which would put 
the 28 th day on February 1, 2016. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, MI 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 05, 2016 12:16 PM 
Galbreath, Wendy (MSP) 

RE: Water 


Thanks 


From: Galbreath, Wendy (MSP) 

Sent: Tuesday, January 05, 2016 12:06 PM 
To: Kelenske, Chris (MSP) 

Subject: FW: Water 

FYI. I'm waiting to hear back. I informed him of Genesee County's declaration. 

Wendy M. Galbreath 
Support & Outreach Unit Manager 
Michigan State Police, Emergency Management 
And Homeland Security Division 
4000 Collins Road 
Lansing, Michigan 48910 
Phone: 517-333-5032 
Fax: 517-333-4987 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[JOIN THE MSPjjT) 


From: Johnson, Steven fmailto:StevenJohnson3(5)fema.dhs.qovl 
Sent: Tuesday, January 05, 2016 12:00 PM 
To: Galbreath, Wendy (MSP) 

Subject: RE: Water 

* 

Actually, I think this iteration of water is all gone. The Flint/Gleaners did receive about 5 truckloads total. We reached 
out to them again after the initial round. I will ask when the next round of donations may occur. Who you looking 
for? The state or another county/local entity? 

i 
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From: Galbreath, Wendy (MSP) fmailto:GalbreathW@michtean.Eov1 
Sent: Tuesday, January 05, 2016 10:51 AM 
To: Johnson, Steven 
Subject: Water 

Hi Steve, 

I'll bet you are not surprised to hear from me © Quick question, is there any more of that expiring water left? If so, how 
much? And expiration date? 

Thanks and Happy New Year! 


li 



Wendy M. Galbreath 
Support & Outreach Unit Manager 
Michigan State Police, Emergency Management 
And Homeland Security Division 
4000 Collins Road 
Lansing, Michigan 48910 
Phone: 517-333-5032 
Fax: 517-333-4987 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 11:58 AM 

To: Smith, Paul (GOV) 

Subject: Re: Recommendation for Governor’s Declaration of an Emergency 


We are very close. 1230 for your review hopefully. 

Sent from my iPhone 

On Jan 5, 2016, at 11:44 AM, Smith, Paul (GOV) < SmithP29@michigan.gov > wrote: 

When can the document be ready? 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 11:36 AM 
To: Smith, Paul (GOV) <SmithP29@rnichigan.gov > 

Cc: Etue, Kriste (MSP) < EtueK@michigan.gov> ; Gorski, Gary (MSP) <GorskiG@michigan.gov >: Baird, 
Richard (GOV) <bairdr@michigan.gov> ; Leix, Ron (MSP) < LeixR@michigan.gov> ; Hollins, Harvey (GOV) 
< hollinsh@michigan.gov >; Banner, Shanon (MSP) < BannerS@michigan.gov >: Murray, David (GOV) 
< MurravDl@michigan.gov> ; Holland, Meegan (GOV) < HollandM2@michigan.gov > 

Subject: Recommendation for Governor's Declaration of an Emergency 
Importance: High 

Paul 

On January 4, 2016, Genesee County requested that a "State of Emergency/Disaster" be issued by 
Governor Snyder. I have reviewed the situation with key EMHSD staff and we conclude that a 
recommendation for declaration of a State of Emergency is warranted based on the following factors: 

• The situation is sufficiently widespread and severe. 

• The situation adversely impacts public health, safety and welfare. The presence of lead in 
drinking water has been documented. The full extent and required remediation remain 
unknown. 

• The potential fiscal impact to the city of Flint is severe. The current situation poses an 
extraordinary financial burden. 

• The city and county do not possess the technical expertise to fully identify impacts and 
remediation. 

EMHSD also recommends activation of the SEOC which will include: 

• Attendance by all state agencies; 

• Situation Reports by all state agencies for situational awareness and to develop a common 
operating picture; 

• Technical briefings by MDEO and MDHHS on the situation. 

Following initial SEOC briefings, state agencies must determine (in consultation with the state director of 
EMHS) if they need to play a role in ongoing SEOC operations to contribute to addressing the Flint water 
issue. At minimum, the following agencies should maintain a presence in the SEOC during the 
operational period: MDEQ, MDHHS, Ml Department of Education, DTMB, Department of Talent and 
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Economic Development, and MDARD. The SEOC operational period is to be determined but will at 
minimum be 8-5 Monday through Friday. 

The initial focus of the SEOC will be to: 

• Identify and implement any needed protective actions to protect public health and safety; 

• Develop situational awareness and common operating picture; 

• Develop understanding of technical aspects; 

• Coordinate damage assessment; 

• Review resource requests; 

• Coordinate public information; and 

• Identify programs to assist in remediating damage. 

Finally, EMHSD staff recommends: 

• Activation of a Joint Information Center located in Flint which must include PIOs from Genesee 
County, the city of Flint, and other appropriate local agencies to participate. 

ACTION ITEM: The Governor's Declaration of an Emergency is being drafted and will be initiated 
pending the Governor's approval of this recommendation and above actions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

<image001.png> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 05, 2016 11:36 AM 
Smith, Paul (GOV) 

Etue, Kriste (MSP); Gorski, Gary (MSP); Baird, Richard (GOV); Leix, Ron (MSP); Hollins, 
Harvey (GOV); Banner, Shanon (MSP); Murray, David (GOV); Holland, Meegan (GOV) 
Recommendation for Governor's Declaration of an Emergency 


Importance: 


High 


Paul 

On January 4, 2016, Genesee County requested that a "State of Emergency/Disaster" be issued by Governor Snyder. I 
have reviewed the situation with key EMHSD staff and we conclude that a recommendation for declaration of a State of 
Emergency is warranted based on the following factors: 

• The situation is sufficiently widespread and severe. 

• The situation adversely impacts public health, safety and welfare. The presence of lead in drinking water has 
been documented. The full extent and required remediation remain unknown. 

• The potential fiscal impact to the city of Flint is severe. The current situation poses an extraordinary financial 
burden. 

• The city and county do not possess the technical expertise to fully identify impacts and remediation. 

EMHSD also recommends activation of the SEOC which will include: 

• Attendance by all state agencies; 

• Situation Reports by all state agencies for situational awareness and to develop a common operating picture; 

• Technical briefings by MDEQand MDHHS on the situation. 

Following initial SEOC briefings, state agencies must determine (in consultation with the state director of EMHS) if they 
need to play a role in ongoing SEOC operations to contribute to addressing the Flint water issue. At minimum, the 
following agencies should maintain a presence in the SEOC during the operational period: MDEQ, MDHHS, Ml 
Department of Education, DTMB, Department of Talent and Economic Development, and MDARD. The SEOC 
operational period is to be determined but will at minimum be 8-5 Monday through Friday. 

The initial focus of the SEOC will be to: 

• Identify and implement any needed protective actions to protect public health and safety; 

• Develop situational awareness and common operating picture; 

• Develop understanding of technical aspects; 

• Coordinate damage assessment; 

• Review resource requests; 

• Coordinate public information; and 

• Identify programs to assist in remediating damage. 

Finally, EMHSD staff recommends: 

• Activation of a Joint Information Center located in Flint which must include PIOs from Genesee County, the city 
of Flint, and other appropriate local agencies to participate. 

ACTION ITEM: The Governor's Declaration of an Emergency is being drafted and will be initiated pending the 
Governor's approval of this recommendation and above actions. 
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Chris 


Capt. Chris A. Kelenske 
Deputy State Director/Commander 
Emergency Management and Homeland Security Division 
Michigan State Police 
• 4000 Collins Road 
Lansing, Ml 48910 
(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


JOIN THE MSP 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 05, 2016 11:00 AM 

To: 

Roach, Billie Jo (MSP) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

RE: DHHS 


No problem... 


From: Roach, Billie Jo (MSP) 

Sent: Tuesday, January 05, 2016 11:00 AM 
To: Kelenske, Chris (MSP) 

Cc: Katarsky, Anthony (MSP) 

Subject: DHHS 

Hi Capt., just talked to Chris Devriendt- he advised Sandi Mose from DHHS has been cleared to work with the EOC. Sandi 
is already compiling data they need. Thanks for your help. BJ 

Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 


■:v 
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PROCLAMATION 


DECLARATION OF EMERGENCY 

WHEREAS, Section 1 of Article V of the Michigan Constitution of 1963 
vests the executive power of the state of Michigan in the Governor; and 

WHEREAS, under the Emergency Management Act, Act No. 390 of the 
Public Acts of 1976, as amended, MCL 30.401 to 30.421, the Governor is 
responsible for coping with dangers to this state or the people of this state 
presented by a disaster or emergency or threat thereof, and may issue executive 
orders, proclamations, and directives having the force and effect of law to 
implement the Act; and 

WHEREAS, under Section 3 of the Emergency Management Act, 1976 
Public Act 390, MCL 30.403, the Governor shall, by executive order or 
proclamation, declare a state of emergency if the Governor finds that an 
emergency has occurred or that the threat of an emergency exists; and 

WHEREAS, on April 25, 2014 the City of Flint, Michigan switched from the 
Detroit water system to the Flint River as a water source, the harmful effects of 
corrosive water struck the city’s water infrastructure, causing significant leaching 
of lead into the water which caused extensive damage to the water system and 
negative health impacts to the citizens; and 

WHEREAS, the area affected includes the entire City of Flint, within the 
County of Genesee; and 

WHEREAS, the damaged water infrastructure and leaching of lead into the 
city’s water caused widespread damage to public and private water 
infrastructure, elevated blood lead levels in humans and potentially pets, 
especially in the population of children and pregnant women, and causing an 
immediate threat to public health and safety and disrupting vital community 

services; and 

♦ 

WHEREAS, from October 1 , 201 5 to this date, the County of Genesee and 
the City of Flint have taken a number of actions to cope with the situation, 
including but not limited to switching back to the Detroit water system on October 
16th, declaring local states of emergency, activating the emergency response 
and recovery aspects of their emergency operations plan, marshaling and 



distributing required resources on a city-wide level, and issuing emergency public 
information and bulletins; and 

WHEREAS, local resources have been insufficient to address the situation, 
and additional assistance from voluntary organizations and the state is required 
to protect public health, safety, and property, and to lessen or avert the threat of 
more severe and long lasting impacts to the community; 

NOW, THEREFORE, I, RICHARD D. SNYDER, Governor of the State of 
Michigan, pursuant to the Constitution of the State of Michigan and provisions of 
Act No. 390 of the Public Acts of 1976, as amended, do hereby proclaim that a 
state of emergency exists in the aforementioned county and municipality; and 

FURTHER, the Emergency Management and Homeland Security Division 
of the Department of State Police shall coordinate and maximize all state efforts, 
and may call upon all state departments to utilize resources at their avail to assist 
in the emergency area pursuant to the Michigan Emergency Management Plan; 
and 


FURTHER, termination of this emergency will occur at such time as the 
threats to public health, safety, and property caused by the emergency no longer 
exist and appropriate programs have been implemented to recover from the 
effects of this emergency, but in no case longer than February 1, 2016, unless 
extended as provided by Act No. 390. 


Given under my hand and the 
Great Seal of the State of Michigan this 
5th day of January in the Year of Our 
Lord, Two Thousand and Sixteen. 


RICHARD D. SNYDER 
GOVERNOR 

BY THE GOVERNOR: 


SECRETARY OF STATE 




CITY OF FLINT 

INCIDENT ACTION PLAN 

STATE OF EMERGENCY 


Objectives: 


To provide short term relief and long term solutions in addressing the man-made emergency of 
increased lead levels in the City of Flint (the "City") water system resulting from the switch to Flint River 
as the City's water source as well as the threat to public health related to elevated blood lead levels in 
Flint residents, without interruption of the provision of public safety and other essential public services. 
Due to the fluidic nature of emergencies and the complexity of the City of Flint's declared emergency, 
this plan serves as a framework and may be altered as the emergency develops. 

The Response Framework 

The purpose of this plan is to organize efforts on behalf of the city to assess the extent of the City's 
infrastructure needs and risks to public health, provide immediate relief to those who are at risk, and 
establish longterm solutions. In addition, the city must ascertain what immediate relief and longterm 
solutions the City is capable of implementing based on what resources are available. For any activities 
that are beyond the resource capacity of the City, external sources of funding, supplies, and manpower 
must be sought. , 

There are a number of steps that must be taken in accordance with the Flint Emergency Support 
Operations Plan (SEOP), in order for the City to be compliant with the Genesee County Emergency 
Action Guidelines. These include the activation of the Incident Management Team, the Emergency 
Operation Center, and the sharing of essential documents with the County, including this plan. 
Information must also be shared by the City's Public Information Officer on a regular basis, as required 
by the SEOP. 

This plan calls for the provision of immediate relief to those at risk in our community. Special 
consideration must be given to residents who belong to underserved groups, such as those who are 
homebound, undocumented, in poverty, etc. Additional consideration must also be given to the 
equitable provision of services throughout our community in order to equally protect the health and 
safety of every member of our community. 

Implementation of this plan is to be conducted by the Incident Management Team, which will monitor 
the effective delivery of goods and services in order to address the conditions of the emergency. 

Understanding the Issue: 

October 1, 2015, the Genesee County Health Department issued a Public Health Emergency after 
elevated blood-lead levels were found among children in the City of Flint. This incident correlates with 
elevated levels of lead found in the City's drinking water after the City switched water sources in April of 



2014 to the Flint River. The scope of this problem appears to be limited to Flint City Water Customers 
and their dependents. Public agencies from several levels of government, as well as charitable, nonprofit 
organizations have partnered with the City to provide immediate relief to Flint residents, including the 
expansion of health services, the provision of bottled water and NSF rated water filters. The city is also 
seeking longterm infrastructure improvements to eliminate lead and other contaminants from the 
water system. 

Gov. Rick Snyder appointed a task force to review "actions regarding water use and testing in Flint 11 and 
to make recommendations for future guidelines: Members of the state task force are Ken Sikkema of 
Public Sector Consultants, Chris Kolb of the Michigan Environmental Council, Dr. Matthew Davis of the 
University of Michigan Health System, Eric Rothstein of the Galardi Rothstein Group and Dr. Lawrence 
Reynolds of Mott Children’s Health Center. 

In an effort to halt the further escalation of this crisis, the City returned to receiving its water from the 
Detroit Water and Sewerage Department (DWSD) on October 16, 2015. Since that time, additional 
corrosion control program has started, estimating a reduction of lead levels over the next six months. In 
light of these efforts, concerns surrounding the quality of water and health of the residents persist to 
the point that Mayor Karen Weaver declared a State of Emergency on December 14, 2015 so as to 
resolve this crisis once and for all. 

The current challenge facing the City is providing immediate relief and long term solutions of the quality 
of the water and health of residents while the City remains in a financially critical condition, it is hoped 
and expected that higher levels of government recognize this emergency as it pertains to the condition 
of the City's infrastructure and health of its residents, and do all things necessary to assist the City in the 
provision of relief and the execution of capital improvement projects that will eliminate the causes of 
this emergency. 

» * 

Enhancing Understanding: 

Information Collection 

Essential Elements of information (EEls) can be qualified as the City's water tests containing lead results, 
the verification of lead water lines (both public and private), and health information. Water testing is 
performed by the City's water plant in cooperation with the MDEQ. The verification of lead water lines is 
being handled by University of Michigan Flint, who is currently digitizing the City's water line 
information and PSI Engineering, who is initiating the effort to verify lead lines by excavating an initial 
150 residential lines. This information allows the Incident Management Team to assess the current 
condition of the emergency by way of determining the water quality and the condition of the water 
distribution infrastructure. 
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Information Analysis 

The City has sought partners to assist in the analysis and attenuation of complex data. Wayne State 
University’s center for Urban Studies has agreed to assist the City in its efforts to document and track 
lead water lines, water test results, and filter distribution with geographic information system (GIS) 
technology. This allows for easily updateable, digestible information to be presented to officials. 

Assessment of Impacts 

The City will need assistance in determining the total cost of damage done to the public health and 
infrastructure. As of now, only portions of this damage are visible. 

PS1 is providing some assistance by excavating 150 residential water lines to verify that they are 
comprised of lead. This is an initial step, but not enough. More resources will be needed to continue this 
process. 

Continuous Situational Awareness 

It is important that the Emergency Management Team receive continuous information regarding water 
testing results, lead water line numbers, and filter distribution information in order to gain a realistic 
and current perspective. Much of his information is currently available on the City’s website 
(cityofflint.com) and more is added each week by the PIO team. 

Actions taken in Response to the Emergency 

Activation of the Incident Management Team 

Upon the declaration of Emergency by Mayor Weaver, the Support Emergency Operations Plan (SEOP) 
was activated. The SEOP calls upon the Incident Management Team to generate the Incident Action Plan 
(IAP. Each member of this team serves a specific function as it relates to addressing the causes and 
effects of the emergency. The Emergency Management Team roster can be found in the SEOP on page 
3, with a list of alternates on page 4 in case the need for succession arises. 

Emergency Operations Center 

The Emergency Operations Center (EOC) must be activated upon the declaration of a State of 
Emergency by the Mayor. This center is required by the SEOP and serves as a nerve center for the 
Incident Management Team. Here, emergency relief efforts are coordinated by key members of the 
Incident Management Team. In this case, these relief efforts consist of the distribution of water filters at 
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City Hall and community events, the distribution of bottled waterthroughout the city in conjunction 
with the efforts of community partners, and assisting with the circulation of water testing kits 
throughout the community. The EOC will also be monitoring and managing the inventory of relief 
supplies, such as water filters and bottled water. 

According to the SEOP, the EOC must establish an incident tracking system. This system will serve as a 
work plan for the management of the emergency. In addition, it is essential that the IMT record water 
testing results, lead water line location information, and information about the distribution of water 
filters and bottled water all in one place so that information is readily available for the Incident 
Management Team. This information will also be sent out to the public and media in the form of daily 
regular updates by the City's PIO. 

Communication 

The EOC maintains a telephone system that exists to intake questions about relief efforts and to 
organize relief logistics. It is open from 8am to 5pm, Monday through Friday. A voicemail system and 
eventual email system will exist to handle requests and inquiries that occur outside of the normal 
operating hours. This system will be constructed by the City’s IS department. 

Public Awareness and Education 

1. Emergency Alerts and Updates: 

The City’s Public Information Officer will make available information as it relates to the 
emergency in the form of press releases, emails, and physical documents. Daily updates 
containing information on the distribution of water filters, bottled water, water testing, blood 
lead testing, and other relief efforts will be available on the City's website for the public to view. 
Information will be available at City Hall for residents. 

2. Joint Information Center: 

The City's PIO will establish a joint Information Center that is organized to coordinate the efforts 
of multiple agencies to communicate with the public. This includes the circulation of joint press 
releases, public health information, educational materials, and updates relating to the State of 
Emergency. This committee is comprised of public information officers and public relations 
personnel to coordinate efforts to keep the public updated and informed. Regular updates to 
the media regarding events and progress will be made as news develops. 

The US EPA has offered assistance in the form of Public Information support. Additional support 
in this area has been provided by the Michigan State Police. 
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3. Education: 

Many government agencies and philanthropic organizations are already distributing information 
regarding the effects of lead on public health. It is important that the City assist in these efforts 
so vital information and knowledge is presented to all members of the community. The goal is to 
continue to eliminate misunderstandings and incorrect information as it relates to reducing lead 
in drinking water, pursuing medical help, and maintaining a healthy diet to reduce lead 

absorption in the body. Lead education is currently being performed by the Genesee County 

* 

Health Department, the Michigan Department of Health and Human Services and Medical 
community at-large. 


Assessment of Social Needs 

In order to effectively and equitably provide immediate relief to Flint water customers, the City must 
take into account many of the socio-economic needs and limitations of the community. Some residents 
cannot get to City Hall for a water filter. Some residents do not have internet access. Literacy or a 
language barrier may also pose significant obstacles to the effective distribution of educational 
information and relief to those in need. These will be continuing challenges facing the community. At 
present these are the resources the City has available to mitigate some of those challenges. 

Logistics 

Logistics are being coordinated by the City Emergency Management Team's City's Chief Logistics Officer, 
who is the City Administrator. The CLO is responsible for the coordination, procurement, and 
transportation of goods and services, which is essential for effective implementation of the response 
plan. 

Fixed Distribution Points 

There are several locations throughout the city where residents may acquire a water filter. These 
locations are: 


Hint City Hall 

1101 South Saginaw, Flint Ml 48502 

Genesee County Community Action Resource Department (GCCARD) 

601 North Saginaw, Flint Ml 48502 

and 

2727 Lippencott Blvd, Flint Ml 48507 
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Michigan Department of Health and Human Services 
4809 Clio Road , Flint Ml 48504 

and 

125 E. Union Street , Flint, Ml 48502 

Activation of Ward Distribution Centers 

Each of the nine wards will have activated distribution centers that are primarily managed by City 
Council Members or their designees. 


Flint City Council — Water Distribution Sites 


WARD 

COU NCI LPERSON 

LOCATION 

ADDRESS 

1 

Eric Mays 

Hasselbring Senior Center 

1002 W. Home Avenue 

2 

Jackie Poplar 

Joy Tabernacle Church 

2505 N. Chevrolet Avenue 

3 

Kerry Nelson 

Antioch Baptist Church 

1083 E. Stewart Avenue 

4 

Joshua Freeman 

Flint Fire Station No. 5 

3402 Western Road 

5 

Wantwaz Davis 

Doyle/Ryder Elementary School 

1040 N. Saginaw Street 

6 

Herbert Winfrey 

New Community Baptist Church 

1375 Lavender Avenue 

7 

Monica Galloway 

Brennan Community Center 

1301 Pingree Avenue 

8 

Vicki VanBuren 

Flint Southwestern Academy 

1420 W. 12 th Street 

9 

Scott Kincaid 

Dort Mall Police Service Station 

3600 S. Dort Highway 


Mobile Distribution Centers 

• With the help of transportation agencies, like the Metro Transit Authority (MTA), meals on wheels, and 
GCCARD, the city can help establish mobile distribution centers and delivery systems that can provide 
water filters, bottled water, and nutritious foods, among other types of relief accompanied by 
educational materials to neighborhoods and to homes of people who experience limited mobility. 

• Mass Transportation Authority-MTA bus passes: Assisting residents with bus passes to 
improve their mobility will increase their chances of receiving help. Transportation 
services will also improve residents' access to medical care. 

• MTA-Your Ride mobile distribution: 

o Estimated Costs: $25 per hour to deliver water and filters to homes throughout 
the City. 

Problem 1. Public Health Emergency 

The first objective in addressing this emergency is reducing, and eventually eliminating, the danger to 
public health. As City water coming out of faucets continue to contain lead, and copper and other 
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harmful contaminants exceeding government guidelines and regulations, it poses a risk to the people of 
our community. Preventative measures must be taken to avoid the effects of toxicosis that are difficult if 
not impossible to completely reverse. 

As far as preventative measures are concerned, education, water filters, and bottled water must be 
provided to every household in the City in order to reduce the chances of lead exposure, especially to 
our most vulnerable members of the community. If lead exposure has occurred, resulting in elevated 
blood lead levels, immediate and sustained medical attention must be available to those affected. 

Health services must be expanded in the area to accommodate increased numbers of case loads and 
specialized care regarding lead poisoning and its effects. 

Immediate Relief for Public Health: 

1. Prevention: Education, water filters and replacement cartridges, free water testing, and bottled 
water must be available to everyone. 

2. Access to nutritious food that reduces the risks of lead absorption by the body. The City can 
coordinate activities with the County Health Department 

Long Term Solutions: Maintaining Public Health and Coping with Lead Exposure 

1. Work closely with the Genesee County Health Department and Michigan Department of Health 
and Human Services in order to provide sustainable care and monitoring of children exposed to 
lead. This care must be available for them for several years-preferably several decades. 

2. Support and education for primary care providers regarding aggressive long-term 
neurodevelopmental screening and testing. 

3. Improved access to developmental and behavioral (DBP) specialists, pediatric psychologists, 
pediatric psychiatrists. 

a. Pre-emptive referral to mental health/ toxic stress screenings. 

b. Support capacity building and or incentivize recruitment to allow Genesee health system 
(CMH) to build this capacity which is currently needed and lacking. 

4. Increase recognition and education regarding trauma informed care, social determinants of 
health (SDOH). 

5. Expand State funded Genesee Health System (CMH) services. 

a. Infant mental health (30 day capacity) 

b. Child case management 

c. Home based services 

d. Trauma informed care- trauma focused CBT 

Problem 2. Lead Contamination in the Water 
Immediate Relief: 

8 | P a g e 

r 



1. Education, water filters and replacement cartridges, free water testing for water customers, and 
bottled water must be available to everyone. Water filters can be obtained at any of the fixed 
distribution points throughout the City. 

2. Identification and verification of lead water service lines throughout the city- both public and 
private. 

3. Assistance to identify lead pipes within buildings and homes. 

■ 

Distribution of Bottled Water: 

At this point, we are directing all offers for donations to the Food Bank of Eastern Michigan. It is 
imperative that water be accessible to all members of the community through a variety of distribution 
channels. These channels are explained in the Logistics Section of this plan. 

Distribution of Test Bottles: 

Water testing kits can be picked up at City Hall with instructions. Test results are posted on the City's 
website to raise public awareness and encourage more participation. 

Longterm Solutions: Capital Improvements Needs 

The distribution of filters, water, and food to counter the effects of lead are essential response efforts to 
keep people safe. However, longterm solutions are required to keep people healthy, to eliminate lead 
from the public and private water distribution system distribution, and to provide affordable clean 
water. Our public infrastructure and utilities must be reliable, sustainable, and equitable in order for this 
community to rebound after this emergency. The following long term solutions must be implemented in 
order to set the City of Flint on a course for recovery. These solutions come at a heavy cost for a City 
that is currently in receivership. The City has experienced financial distress due to this Emergency, in 
addition to a two million dollar loss from switching back to DWSD. The City has diligently applied for 
Fiscally Distressed Cities, Villages, and Townships, Grant in order to supplement funding for capita! 
improvement projects. It is essential that these grants be awarded in order to achieve longterm 
solutions. 

1. COMPLETE Transition to a Temporary Safe Water Source until the Completion of KWA: 

This has already occurred. On October 16, 2015, Flint returned to receiving its water from DWSD 
on a 9 month agreement. This agreement will expire in June 2016, when the KWA is projected to 
be complete. The City had to pay $2 million out of its general fund to make this switch. 


• 2. IN PROGRESS Additional Corrosion Control added to the Water System: 



This is already occurring. In early December, 2015, Flint began to add additional corrosion 
control to the water coming in from DWSD in attempts to rebuild the protective scale inside its 
pipes. This is estimated to reduce lead levels in two to six months. 


3. Faucet Replacement: 

Replacement of Water faucets, and drinking fountains in the school system. It has been 
determined after state inspections that many sources of lead contamination in the School 
System's water were the faucets themselves. These faucets need to be replaced. 

4. Water Line Replacement: 

Water Line Replacement to reduce antiquated infrastructure and lead service lines. These lines 
must be identified, verified, and replaced. Residents who are facing financial hardships must 
have access to assistance to cover the costs of these replacements through access to grants and 
(forgivable) loans made available through State and Federal agencies. The corrosion damage to 
public and private lines that Flint River water caused is still being determined. 

• Replacement of an estimated fifteen thousand (15,000) lead service lines at an 

estimated cost of three thousand dollars ($3,000) per line. Total costs forty -five million 
dollars ($45,000,000). This project is estimated to be one of the most cost-intensive 
endeavors related to ameliorating water contaminants. 


5. Reimbursement of Critical Expenditures: 

Seeking reimbursement of two million dollar cost of returning to DWSD and forgiveness of 
Water Revolving Loan Debt from the State of Michigan. 


6. KWA Capital Improvements: The City has reconnected to Detroit temporarily until a water line 
from Port Huron is developed. The new water line known as the KWA pipeline or Karegnondi 
Water Authority is expected to bring water to the City from Lake Huron by July. The current cost 
agreement between Flint and DWSD is for nine months, therefore it is imperative that KWA be 
completed as soon as possible. Assistance relating to capital improvements to expedite this 
process will help to achieve long term goals. 


KWA Capital Improvements: 

a. Transfer Station to Oort Reservoir 

b. Raw water line to pump station if 4 

c. Phosphoric acid feed system 

d. Alum Feed system 

e. Post filtration system 


Estimated Costs: 

$ 4 , 500,000 

$ 636,000 

$ 186,000 

$ 40,000 

$ 387,289 
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f. SCADA Upgrades $424,000 

g . Sewer Relining $100,000 

Total $6,273,289 


Ancillary Considerations: Public Safety during an Emergency 

During a time of emergency public safety agencies need to be prepared to respond to threats to public 
safety and critical infrastructure. The City is facing a man-made emergency that is threatening the public 
health. Resentment and hostility toward local institutions and municipal government is at a significant 
level. 

Critical infrastructure should be safeguarded if the need arises. This includes increasing security at City 
Hall to reduce potential for public safety risks. In the case of credible threats to public infrastructure, it 
may be required to hire private security company forfirst line of defense. Private Security is lower cost, 
thereby making it the first option. The minimum response is acted upon first, elevating only if the need 
arises. Credible or imminent threats of damage or destruction to critical infrastructure requires an 
elevated response. Such needs may require over-time police officers to address critical situations. 
Mutual aid from surrounding communities can be requested if Flint public safety is overextended. 

Implementation: 

Community Partners 

Financial limitations of the city persist while it confronts this emergency. Many community partners 
have offered their assistance to perform various needed functions. The city is heavily reliant on the 
assistance that government agencies and nonprofit organizations have provided. 

The Mott Foundation 

The Mott Foundation has provided financial assistance, especially in their generous contribution of $4 
million. In addition, the Mott Foundation has recently pledged an additional 

United Way 

The Genesee County United Way has provided significant financial assistance in the way of purchasing 
and helping to distribute water filters since the public health emergency began on October 1 st , 2015. 

Genesee County Community Action Resources Department (GCCARD) 
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GCCARD is organized to fight poverty and has been a primary partner in the distribution of water filters. 

It has also regularly supported the city with the logistics and availability of water filters at City Hall. 

* » 


Genesee County Health Department 

Has provided educational information to Flint Water customers 
Genesee County Board of Commissioners 

The Board of Commissioners have pledged their support to help Flint seek solutions to this crisis. The 
Board has already assisted in making health and nutrition information available to the public. 

■ 

Assistance from Wayne State University 

Wayne State University's Center for Urban Studies will be providing technical GIS support to assist in the 
documentation of emergency relief efforts. 

The US Environmental Protection Agency 

Region 5 EPA has offered assistance with Public Information distribution during the emergency. 

Outside Help is still needed... 

The City of Flint is forever thankful to our community partners who have given so much to help so many 
people. However the magnitude of this emergency calls for more resources that are beyond the capacity 
of the combined local organizations and government agencies. Long term solutions will require a heavy 
investment in health care and capital improvement projects to upgrade the city's antiquated water 
distribution system. 

* 

• Help with Immediate Relief in terms of assuring allocative efficiency. Distribution should 
be equitable- assistance from other governments required to assure this. 

• Reaching communities for the distribution of water filters, water, and educational 
materials. 

• Help with Water Testing to increase participation and lead education. 

• Increasing the rate of water testing 

• Assistance is required to fund essential capital improvement projects to guarantee clean 
and safe water. 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 05, 2016 2:54 PM 

To: 

Smith, Paul (GOV) 

Subject: 

RE: Revised Draft 

Okay 

• 


From: Smith, Paul (GOV) 

Sent: Tuesday, January 05, 2016 2:49 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Revised Draft 

It was removed because directives do not have the force of law. 

Sent from my iPad 

On Jan 5, 2016, at 2:45 PM, Kelenske, Chris (MSP) < KelenskeC(5>michigan.gov > wrote: 

These are great changes but one note ... in the second paragraph we use verbiage that is directly from 
PA390, 30.403, Sec. 3(2). Why remove the part about directives? Not a show stopper so your call on 
with it in or out. 

My staff can run this to the office of great seal if needed so let me know. 


From: Smith, Paul (GOV) 

Sent: Tuesday, January 05, 2016 2:36 PM 
To: Kelenske, Chris (MSP) 

Subject: Revised Draft 
Importance: High 

Please look at the changes we have made and let me know if you are OK. Call if you have questions. 
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From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 2:46 PM 

To: Smith, Paul (GOV) 

Subject: RE: Revised Draft 


These are great changes but one note ... in the second paragraph we use verbiage that is directly from PA390, 30.403, 
Sec. 3(2). Why remove the part about directives? Not a show stopper so your call on with it in or out. 

My staff can run this to the office of great seal if needed so let me know. 


From: Smith, Paul (GOV) 

Sent: Tuesday, January 05, 2016 2:36 PM 
To: Kelenske, Chris (MSP) 

Subject: Revised Draft 
Importance: High 

Please look at the changes we have made and let me know if you are OK. Call if you have questions. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 05, 2016 2:13 PM 
Manning, Peter (AG) 

FW: Recommendation for Governor’s Declaration of an Emergency 


Importance: 


High 


FYI 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 11:36 AM 
To: Smith, Paul (GOV) 

Subject: Recommendation for Governor's Declaration of an Emergency 
Importance: High 

Paul 

On January 4, 2016, Genesee County requested that a "State of Emergency/Disaster" be issued by Governor Snyder. I 
have reviewed the situation with key EMHSD staff and we conclude that a recommendation for declaration of a State of 
Emergency is warranted based on the following factors: 

• The situation is sufficiently widespread and severe. 

• The situation adversely impacts public health, safety and welfare. The presence of lead in drinking water has 
been documented. The full extent and required remediation remain unknown. 

• The potential fiscal impact to the city of Flint is severe. The current situation poses an extraordinary financial 
burden. 

• The city and county do not possess the technical expertise to fully identify impacts and remediation. 

EMHSD also recommends activation of the SEOC which will include: 

• Attendance by all state agencies; 

• Situation Reports by all state agencies for situational awareness and to develop a common operating picture; 

• Technical briefings by MDEQ. and MDHHS on the situation. 

Following initial SEOC briefings, state agencies must determine (in consultation with the state director of EMHS) if they 
need to play a role in ongoing SEOC operations to contribute to addressing the Flint water issue. At minimum, the 
following agencies should maintain a presence in the SEOC during the operational period: MDEQ, MDHHS, Ml 
Department of Education, DTMB, Department of Talent and Economic Development, and MDARD. The SEOC 
operational period is to be determined but will at minimum be 8-5 Monday through Friday. 

► 

The initial focus of the SEOC will be to: 

• Identify and implement any needed protective actions to protect public health and safety; 

• Develop situational awareness and common operating picture; 

• Develop understanding of technical aspects; 

• Coordinate damage assessment; 

• Review resource requests; 

• Coordinate public information; and 

• Identify programs to assist in remediating damage. 

Finally, EMHSD staff recommends: 

3 




• Activation of a Joint Information Center located in Flint which must include PIOs from Genesee County, the city 
of Flint, and other appropriate local agencies to participate. 

ACTION ITEM: The Governor's Declaration of an Emergency is being drafted and will be initiated pending the 
Governor's approval of this recommendation and above actions. 

Chris 

Capt. Chris A. Keienske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

(JOIN THE MSP 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 5:47 PM 

To: FEMA-R5-Watch 

Subject: RE: URGENT - SEOC Activation 


Forgot to add the MICIMS / WEBEOC incident. 
2015-10-01-City of Flint-Water Contamination / Shortage 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 5:46 PM 
To: 'FEMA-RS-Watch' 

Cc: Katarsky, Anthony (MSP) 

Subject: URGENT - SEOC Activation 
Importance: High 

Mario 

Per our discussion, see the below FYSA. Teiecon info for 0900 EST state agency briefing is 


Chris 


Subject: URGENT - SEOC Activation 

On January 4, 2016, Genesee County requested that a "State of Emergency/Disaster" be issued by Governor 
Snyder. Today, the Governor issued a State of Emergency declaration. 

EMHSD will activate the SEOC tomorrow at 0800 and will conduct a state agency briefing at 0900 on the event. All state 
agencies are to send a representative to the 0900 briefing. MDHHS and MDEQ have been directed to brief on the 
situation. Following initial SEOC briefings, each state agency, in consultation with the State Director, must determine if 
they need to play a role in ongoing SEOC operations to contribute to addressing the problem. At minimum, MDEQ, 
MDHHS, Education, DTED, DTMB, and MDARD should maintain a presence in the SEOC. The initial focus of the SEOC will 
be to: 

• identify and implement any needed protective actions to protect public health and safety; 

• Develop situational awareness; 

• Develop understanding of technical aspects; 

• Coordinate damage assessment; 

• Coordinate public information; and 

• Identify programs to assist in remediating damage. 

If you require anything in the interim, please contact me by email or cel’ 


Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 


l 



517 - 336-2686 
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Garza^ralyMMSP)^* 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 5:46 PM 

To: FEMA-R5-Watch 

Cc: Katarsky, Anthony (MSP) 

Subject: URGENT - SEOC Activation 

Importance: High 


Mario 

Per our discussion, see the below FYSA. Telecon info for 0900 EST state agency briefing is 


Chris 


Subject: URGENT - SEOC Activation 

On January 4, 2016, Genesee County requested that a "State of Emergency/Disaster" be issued by Governor 
Snyder. Today, the Governor issued a State of Emergency declaration. 

EMHSD will activate the SEOC tomorrow at 0800 and will conduct a state agency briefing at 0900 on the event. All state 
agencies are to send a representative to the 0900 briefing. MDHHS and MDEQ have been directed to brief on the 
situation. Following initial SEOC briefings, each state agency, in consultation with the State Director, must determine if 
they need to play a role in ongoing SEOC operations to contribute to addressing the problem. At minimum, MDEQ, . 
MDHHS, Education, DTED, DTMB, and MDARD should maintain a presence in the SEOC. The initial focus of the SEOC will 
be to: 

• Identify and implement any needed protective actions to protect public health and safety; 

• Develop situational awareness; 

• Develop understanding of technical aspects; 

• Coordinate damage assessment; 

• Coordinate public information; and 

• Identify programs to assist in remediating damage. 

If you require anything in the interim, please contact me by email or 


Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-336-2686 
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Gar^a^Oralya(MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Importance: 


Kelenske, Chris (MSP) 

Tuesday, January 05, 2016 5:39 PM 
Gorski, Gary (MSP); Etue, Kriste (MSP) 
Smith, Paul (GOV) 

URGENT READ - State Directors in SEOC 
High 


I am getting requests for DHHS and DEQ/DNR to be in the SEOC. Below is my response after talking with both Dr. Scott 
and Gary Haglar. This has nothing to do with either director personally ... it is based on operational issues we have had 
in the past when directors are in the SEOC. It changes how people act and the dynamics of the whole SEOC. This may 
cause some issues where you get a call but I believe if the two can call in to our conference line to listen we can 
accomplish the same goal of getting them the information they need. Let me know if you want me to change direction 
on this but if one comes many more will be asking. 


No action needed unless you want me to shift direction. 
Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 5:32 PM 
To: Scott, Jackie (DHHS); Hagler, Gary (DNR) 

Cc: Katarsky, Anthony (MSP) 

Subject: State Directors in SEOC 
Importance: High 

Per our discussion, I wanted to provide you with the telecon info for 0900 EST state agency briefing tomorrow. 

TX: - • 

Access code: 

As was mentioned, we had an issue when state directors came into the SEOC in the past. The whole dynamic changes in 
the SEOC and there can be issues as to who is charge (real or perceived by SEMCs and others). I think we can accomplish 
the same goal of getting the DHHS and DNR/DEQ directors up to speed/provide them the info they may not have if they 
call in to listen versus being here in person. We also have a large number of people already assigned to the SEOC so it 
will be tight. FEMA Region V will also be on the call. 

I know this may not be what everyone wants but I am going on past experience. We will also have a SitRep with the 
state agency reports that can be provided to the directors at the end of the operational period. 

Chris 

« 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, MI 48910 

(517) 333-5042 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 5:32 PM 

To: Scott, Jackie (DHHS); Hagler, Gary (DNR) 

Cc: Katarsky, Anthony (MSP) 

Subject: State Directors in SEOC 

Importance: High 


Per our discussion, I wanted to provide you with the telecon info for 0900 EST state agency briefing tomorrow. 

TX: 

Access code: 

As was mentioned, we had an issue when state directors came into the SEOC in the past. The whole dynamic changes in 
the SEOC and there can be issues as to who is charge (real or perceived by SEMCs and others). I think we can accomplish 
the same goal of getting the DHHS and DNR/DEQ. directors up to speed/provide them the info they may not have if they 
call in to listen versus being here in person. We also have a large number of people already assigned to the SEOC so it 
will be tight. FEMA Region V will also be on the call. 

I know this may not be what everyone wants but I am going on past experience. We will also have a SitRep with the 
state agency reports that can be provided to the directors at the end of the operational period. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

ft 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


JOIN THE MSP 
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Garza^OraIya(MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 05, 2016 4:30 PM 

To: 

Leix, Ron (MSP) 

Subject: 

RE: NEWS RELEASE: Gov. Snyder declares emergency for Genesee County 

So this is out 

■ 


From: Leix, Ron (MSP) 

Sent: Tuesday, January 05, 2016 4:29 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: FW: NEWS RELEASE: Gov. Snyder declares emergency for Genesee County 
Importance: High 

Please see the attached. 

--Ron 


From: GOV Newsroom f mailto:aovnewsroom@Qovsubscriptions.michiQan.aov') 
Sent: Tuesday, January 05, 2016 4:28 PM 
To: Leix, Ron (MSP) 

Subject: NEWS RELEASE: Gov. Snyder declares emergency for Genesee County 


Governor Rick Snyder 

REINVENTIN 


Getting It Right. Getting It Done. 



iCHIGAN 



Contacts; Dave Murray . Laura Biehl . or Anna 

Heaton 

♦ 

517-335-6397 


FOR IMMEDIATE RELEASE 

Tuesday, Jan. 5, 2016 


Editor's note: A copy of the official declaration is available at the link below. 

4 

Gov. Snyder declares emergency for Genesee 

County 

» 

State Emergency Operations Center activated to assist with relief efforts 

LANSING, Mich. - Gov. Rick Snyder today declared a state of emergency for Genesee 
County due to the ongoing health and safety issues caused by lead in the city of Flint’s 
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drinking water. 


By declaring a state of emergency, Snyder has made available all state resources in 
cooperation with local response and recovery operations. The declaration authorizes 
the Michigan State Police, Emergency Management and Homeland Security Division 
(MSP/EMHSD) to coordinate state efforts. 

“The health and welfare of Flint residents is a top priority and we’re committed to a 
coordinated approach with resources from state agencies to address all aspects of this 
situation,” Snyder said. “Working in full partnership with the Flint Water Advisory Task 
Force, all levels of government and water quality experts, we will find both short-term 
and long-term solutions to ensure the health and safety of Flint residents.” 

In addition to the emergency declaration, Snyder activated the State Emergency 
Operations Center to coordinate state response and recovery activities. State agencies 
will report to the center to coordinate resources, assess the situation and begin 
providing assets to assist with local relief operations. 

“Our staff recognizes the urgency of this situation and is already working closely with 
local officials,” said Capt. Chris A. Kelenske, Deputy State Director of Emergency 
Management and Homeland Security and commander of the MSP/EMHSD. “We will 
continue to collaborate with state, city and county leaders to coordinate relief efforts, 
streamline communication and use ail available resources to help residents.” 

On Jan. 4, Genesee County declared a “local state of emergency,” which activated local 
emergency response and recovery plans. By requesting a governor’s declaration, the 
county has determined local resources are insufficient to address the situation and state 
assistance is required to protect public health, safety and property to lessen or avert the 
threat of a crisis. 

The city of Flint has been under a local emergency declaration since Dec. 14, 2015. 

The SEOC is the emergency operations center for the state of Michigan. Located in 
Lansing, the center is overseen by the MSP/EMHSD and coordinates response and 
recovery efforts by state agencies and local government. The SEOC is staffed by 
members of state agencies and other partners for decision making and information 
coordination during disasters or emergencies in the state of Michigan. 

# 


STAY CONNECTED: 

n □ a P 


This email was sent to leixr@michtaan.gov on behalf of: The Executive Office of the Governor * 111 South Capitol Avenue • Lansing, Ml 48909 ■ 517-335- 
7858 
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Gai^ajOralyafMSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Tuesday, January 05, 2016 4:19 PM 
Katarsky, Anthony (MSP); Leix, Ron (MSP) 

HOLD TIGHT - FW: Proclamation 

2016-01-05 Flint Water Governor's Declaration Final.pdf 


FY1 but wait for the media release to hit. 

% 


From: Arwood, Cheri (GOV) 

Sent: Tuesday, January 05, 2016 4:18 PM 

To: Scott, Allison (GOV); Smith, Paul (GOV); Murray, David (GOV); Kelenske, Chris (MSP); Redford, James (GOV); Baird, 
Richard (GOV); Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Hollins, Harvey (GOV) 

Subject: RE: Proclamation 

Please see attached. 

Cheri 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent 

Tuesday, January 05, 2016 4:02 PM 

To: 

Katarsky, Anthony (MSP) 

Cc: 

Strobel, Pamela (MSP) 

Subject: 

FW: MDHHS EMC Coverage (1/6/16 - 1/8/16) 

FYI 



From: Lixey-Terrill, Jennifer (DHHS) 

Sent: Tuesday, January 05, 2016 3:31 PM 

To: Lyon, Nick (DHHS); Moran, Susan (DHHS); Wells, Eden (DHHS); Scott, Jackie (DHHS); Kelenske, Chris (MSP); 
Grijalva, Nancy (DHHS) 

Cc: Rockefeller, Cheryl (DHHS); Becker, Timothy (DHHS); Wilson, Brian (DHHS); Eisner, Jennifer (DHHS); Minicuci, 
Angela (DHHS); Lewis, Jody R. (DHHS); Wahl, Kathy (DHHS); Thelen, Richard (DHHS); Krzanowski, Karen (DHHS); Scott, 
Linda (DHHS); Macqueen, Mary (DHHS); Dunkle, Katie (DHHS); Zunker, Gloria (DHHS); Garza, Oralya (MSP); 
checcdeptcoor; Barcroft, Jaclyn (MSP); Anderson, Paula (DHHS); Katarsky, Anthony (MSP); Taylor, Kerri (DHHS); 

Fleming, Denise (DHHS) 

Subject: MDHHS EMC Coverage (1/6/16 - 1/8/16) 

Good Afternoon, 

l will be out-of-state from Wednesday, January 6 th , through Friday, January 8th. Richard Thelen has agreed to serve as 
the EMC in my place, should the SEOC be activated during this time. My response time from Alabama to the SEOC will 
be approximately 24 hours. I will remain readily available by cell phone during this time and will be checking email 
intermittently. 


• Thank you. 



Healthcare and Public Health Policy Specialist and Emergency Management Coordinator 

Bureau of EMS, Trauma, and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend St., Lansing, Ml 48913 

Email: LixeyTerrillJ(5)michigan.gov 

(O) 517-335-0172 

(F) 517-335-9434 
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RICK SNYDER 
GOVERNOR 



State of Michigan 
EXECUTIVE OFFICE 

TANSTNG 


BRIAN GALLEY 
LT. GOVERNOR 


PROCLAMATION 

» 

DECLARATION OF EMERGENCY 


WHEREAS, Section 1 of Article V of the Michigan Constitution of 1963 
vests the executive power of the state of Michigan in the Governor; and 

WHEREAS, under the Emergency Management Act, Act No. 390 of the 
Public Acts of 1 976, as amended, MCL 30.401 to 30.421 , the Governor is 
responsible for coping with dangers to this state or the people of this state 
presented by a disaster or emergency or threat thereof, and may issue executive 
orders and proclamations, having the force and effect of law to implement the 
Act; and 

WHEREAS, under Section 3 of the Emergency Management Act, 1 976 
Public Act 390, MCL 30.403, the Governor shall, by executive order or 
proclamation, declare a state of emergency if the Governor finds that an 
emergency has occurred or that the threat of an emergency exists; and 

WHEREAS, on April 25, 2014 the City of Flint, Michigan switched from the 
Detroit water system to the Flint River as a water source, the harmful effects of 
untreated water struck the city’s water infrastructure, causing leaching of lead 
into the water which caused damage to the water system and potential negative 
health impacts to the citizens; and 

* 

WHEREAS, the area affected includes parts of the City of Flint, within the 
County of Genesee; and 

* 

WHEREAS, the damaged water infrastructure and leaching of lead into the 
city’s water caused damage to public and private water infrastructure, and has 
either caused or threatened to cause elevated blood lead levels, especially in the 
population of children and pregnant women, and causing a potential immediate 
threat to public health and safety and disrupting vital community services; and 

WHEREAS, from October 1 , 2015 to this date, the County of Genesee and 
the City of Flint have taken a number of actions to cope with the situation, 
including but not limited to, switching back to the Detroit water system on 
October 16th, declaring local states of emergency, activating the emergency 
response and recovery aspects of their emergency operations plan, marshaling 


GEORGE W. ROMNEY BUILDING • 1 1 1 SOUTH CAPITOL AVENUE • LANSING, MICHIGAN 48SO0 

www*mlch Ig an *gov 


and distributing required resources on a city-wide level, and issuing emergency 
public information and bulletins; and 

WHEREAS, local resources have been insufficient to address the situation, 
and additional assistance from voluntary organizations and the state is required 
to protect public health, safety, and property, and to lessen or avert the threat of 
more severe and long lasting impacts to the community; 

NOW, THEREFORE, I, RICHARD D. SNYDER, Governor of the state of 
Michigan, pursuant to the Constitution of the state of Michigan and provisions of 
Act No. 390 of the Public Acts of 1976, as amended, do hereby proclaim that a 
state of emergency exists in the aforementioned county and municipality; and 

w 

FURTHER, the Emergency Management and Homeland Security Division 
of the Department of State Police shall coordinate and maximize all state efforts, 
and may call upon all state departments to utilize resources at their avail to assist 
in the emergency area pursuant to the Michigan Emergency Management Plan; 
and 


FURTHER, termination of this emergency will occur at such time as the 
threats to public health, safety, and property caused by the emergency no longer 
exist and appropriate programs have been implemented to recover from the 
effects of this emergency, but in no case longer than February 1, 2016, unless 
extended as provided by Act No. 390. 



FILED WITH SECRETARY OF STATE 
ON l|S-/lt« AT 


Given under my hand and the 
Great Seal of the State of Michigan this 
5th day of January in the Year of Our 
Lord, Two Thousand and Sixteen. 



RICHARD D. SNYDER 
GOVERNOR 


BY THE GOVERNOR: 



SECRETARY OF STATE 


Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 05, 2016 9:40 PM 

To: 

Leix, Ron (MSP) 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

Re: Emergency Op. Center 


Tomorrow will have the most activity so maybe that is best. My concern is we are on the middle of moving. 

t 

♦ 

Sent from my iPhone 

On Jan 5, 2016, at 9:24 PM, Leix, Ron (MSP) < LeixR(5)michigan.gov > wrote: 

Please see below. 

—Ron 


From: Banner, Shanon (MSP) 

Sent: Tuesday, January 05, 2016 6:25 PM 
To: ’Dupnack, Jessica' 

Cc: Leix, Ron (MSP) 

Subject: RE: Emergency Op. Center 

Hi Jessica, 

■ 

Happy New Year to you! I’m not sure if it will be possible to get into the SEOC tomorrow, as it will just be 
getting operational in the morning, but I’m copying in Ron Leix who is the PIO for our Emergency 
Management and Homeland Security Division. He’s your point of contact on this and he'll be able to help 
you with arrangements. 

-Shanon 


Shanon Banner 
Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 
<image003.png> 

We’re on social media! Find all the ways you can connect with us at www.mi.qov/mspconnect . 


From: Dupnack, Jessica rmaiito:iessica.duDnack@abcl2.coml 
Sent: Tuesday, January 05, 2016 6:24 PM 
To: Banner, Shanon (MSP) 

Subject: Emergency Op. Center 

Hello Shannon! Hope al! is well - and you had a nice holidays. 
Back to work© 


l 



Anyways, now that the Gov. has declared a state of emergency in Flint I am wondering if it would be 
possible to get into the Emergency Op. Center. I did a story with Lt. David Kaiser a while back so I am 
familiar with what goes on. 

it was mentioned in a news release from the Gov. office that the EOC is the hub for relief efforts in Flint. 
I am sure you are in the loop on this. Please let me know if that would be possible and/or if someone 
else needs to be contacted for approval. 

We are looking to do this Wednesday! Please let me know when you have a moment. Thanks Shannon. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 05, 2016 9:31 PM 
Leix, Ron (MSP) 

Katarsky, Anthony (MSP) 

Re: Emergency Op. Center 


Thoughts? 

Sent from my iPhone 

On Jan 5, 2016, at 9:24 PM, Leix, Ron (MSP) < LeixR@michiean.gov > wrote: 
Please see below. 

--Ron 


From: Banner, Shanon (MSP) 

Sent: Tuesday, January 05, 2016 6:25 PM 
To: 'Dupnack, Jessica' 

Cc: Leix, Ron (MSP) 

Subject: RE: Emergency Op. Center 

Hi Jessica, 

Happy New Year to you! I’m not sure if it will be possible to get into the SEOC tomorrow, as it will just be 
getting operational in the morning, but I’m copying in Ron Leix who is the PIO for our Emergency 
Management and Homeland Security Division. He’s your point of contact on this and he'll be able to help 
you with arrangements. 

-Shanon 


Shanon Banner 

Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 
<image003.png> 

We’re on social media! Find all the ways you can connect with us at www.mi.aov/msDconnect . 


From: Dupnack, Jessica \ mailto:iessica.dupnack@abcl2.com1 
Sent: Tuesday, January 05, 2016 6:24 PM 
To: Banner, Shanon (MSP) 

Subject: Emergency Op. Center 

► 

Hello Shannon! Hope all is well - and you had a nice holidays. 
Back to work © 
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Anyways, now that the Gov. has declared a state of emergency in Flint I am wondering if it would be 
possible to get into the Emergency Op. Center. I did a story with Lt. David Kaiser a while back so I am 
familiar with what goes on. 

It was mentioned in a news release from the Gov. office that the EOC is the hub for relief efforts in Flint. 
I am sure you are in the loop on this. Please let me know if that would be possible and/or if someone 
else needs to be contacted for approval. 

We are looking to do this Wednesday! Please let me know when you have a moment. Thanks Shannon. 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, January 06, 2016 4:09 PM 

To: 

Smith, Paul (GOV) 

Cc: 

Etue, Kriste (MSP); Creagh, Keith (DEQ); Lyon, Nick (DHHS); Becker, Timothy (DHHS); 
Zimmer, Mike (LARA); Khouri, Nick (TREASURY); Whiston, Brian (MDE); Muchmore, 
Dennis (GOV); Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Baird, Richard (GO V); 
Hollins, Harvey (GOV); Redford, James (GOV); Arwood, Cheri (GOV) 

Subject: 

Re: Flint Water Interagency Coordinating Committee - DRAFT EO - Review and response 


requested by COB today. 


Paul 

Page 3, number 3, suggest adding the word "logistics" to it. It would read, "Identify staff with competencies in 
emergency planning, operations, logistics, and finance...." 

Chris 

On Jan 6, 2016, at 1:32 PM, Smith, Paul (GOV) < SmithP29@michiEan.gov > wrote: 

All, 

Attached please find a DRAFT Executive Order that would establish the Flint Water Interagency 
Coordinating Committee. The goal of the executive order is to establish a coordinating committee that 
will allow state and local officials the opportunity to communicate and collaborate on both short-term 
and long-term response and recovery efforts to address the Flint water issues. The coordinating 
committee would be housed within MSP and chaired by Harvey Hollins and Captain Chris Kelenske of 
MSP (who leads state emergency response efforts). The impacted departments are MSP, DEQ, DHHS, 
LARA, Treasury, and MDE. 

Please review and advise of any suggested edits, corrections or questions by C.O.B. today. You may 
share this with relevant staff, as necessary, but please maintain confidentiality as this document is only a 
draft. 

Thank you, 

Paul C. Smith 

Deputy Legal Counsel 

Office of the Governor - Legal Division 

517.241.5598 (office) 

' 

smithp29@michiean.gov 


<Flint Water Interagency Coordinating Committee - DRAFT.docx> 
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Kelenske, Chris (MSP) 

Wednesday, January 06, 2016 2:31 PM 
Samaniego, David 
RE: LNO 


From: 

Sent: 

To: 

Subject: 


I look forward to your arrival. We have not moved...yet. We are still at 4000 Collins Road, Lansing, Ml 48910. It is off US 
127 (north of 1-96) at the Jolly Road Exit. Okemos has close hotels or there is a hotel just north of us, Candlewood Suites 
I believe. Do not stay at the Red Roof Inn that is next door to us ... 

Call my cell if you need anything and I appreciate your assistant. I was very glad to hear you were being 

deployed to Ml. Dress warm. 

Chris 


From: Samaniego, David f mailto:david.samanieao@fema.dhs.qovl 
Sent: Wednesday, January 06, 2016 1:25 PM 
To: Kelenske, Chris (MSP) 

Subject: LNO 

Chris, I trust you're well. 

I've been tasked to report to MI as LNO. I'm planning on arriving sometime tomorrow. I'll let you know exactly 
what time as I confirm my travel plans. However, I understand the EOC has moved. Can you confirm the 
address as 333 S. Grand, Lansing? 

Looking forward to working with you again. 


Sent from my iFEMA mobile device. 
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From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 06, 2016 2:12 PM 

To: Smith, Mitch 

Subject: Re: Michigan Declaration Questions 


Clear on that 
Sent from my iPhone 

On Jan 6, 2016, at 2:09 PM, Smith, Mitch <mitchell.smith@nvtimes.com> wrote: 

I can take a call in three minutes. Sorry I missed you. Was on the other line. Please call 


On Wed, Jan 6, 2016 at 1:08 PM, Kelenske, Chris (MSP) < KelenskeC@michigan. gov> wrote: 
Mitch 


I was advised by my PIO that you had some questions. Please advise if you can take a call as I 
need to go to another meeting momentarily. Please provide a good number to call you. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, MI 48910 

(5171 333-5042 

* 

“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY.” 
<image001 .png> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 06, 2016 2:08 PM 
mitch.smith@ nytimes.co m 
Michigan Declaration Questions 


Mitch 

I was advised by my PIO that you had some questions. Please advise if you can take a call as I need to go to another 
meeting momentarily. Please provide a good number to call you. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[JOIN THE MSP' 11 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 06, 2016 7:03 PM 
Samaniego; David 
RE: LNO 


Clear on that. Jet me know if you need anything. 

Work area items: Let me know what you are thinking you may need for work space (office, cubicle, etc). You both will 
be sitting up front in the SEOC with me but outside of that I want to make you are set. 


From: Samaniego, David f mailto:david.samanieao@fema.dhs.aovl 
Sent: Wednesday, January 06, 2016 6:47 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: LNO 

Chris, I finalized my travel. I’ll leave the FEMA office in Chicago after my briefing from leadership, I expect to 
on the road around 1 1 00 hrs and be there driving time ( 3-4 hours) . I will be bringing Earl Zuelke with me, he 
was with us during 41 95-MI for a bit. Looking forward to working with you again. Sam 


Sent from my iFEMA mobile device. 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 06, 2016 7:31:03 PM 
To: Samaniego, David 
Subject: RE: LNO 

I look forward to your arrival. We have not moved...yet. We are still at 4000 Collins Road, Lansing, Ml 48910. It is off US 
• 127 (north of 1-96) at the Jolly Road Exit. Okemos has close hotels or there is a hotel just north of us, Candlewood Suites 
I believe. Do not stay at the Red Roof Inn that is next door to us ... 

Call my cell ) if you need anything and 1 appreciate your assistant. I was very glad to hear you were being 

deployed to Ml. Dress warm. 

Chris 


From: Samaniego, David rmailto:david.samanieQo(8)fema .dhs.gov' 

Sent: Wednesday, January 06, 2016 1:25 PM 
To: Kelenske, Chris (MSP) 

Subject: LNO 

Chris, I trust you're well. 

■K. 

I've been tasked to report to MI as LNO. I'm planning on arriving sometime tomorrow, I'll let you know exactly 
what time as I confirm my travel plans. However, I understand the EOC has moved. Can you confirm the 
address as 333 S. Grand, Lansing? 


l 



Looking forward to working with you again. 


Sent from my iFEMA mobile device. 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Thursday, January 07, 2016 10:08 AM 

To: Smith, Paul (GOV) 

Subject: Fwd: Flint Water Interagency Coordinating Committee - DRAFT EO - Review and 

response requested by COB today. 


Begin forwarded message: 

From: "Kelenske, Chris (MSP)" < KelenskeC@m?chigan.gov > 

Date: January 6, 2016 at 4:08:57 PM EST 

To: "Smith, Paul (GOV)" < SmithP29@michiEan.gov > 

Cc: "Etue, Kriste (MSP)" < EtueK@michigan.gov >. "Creagh, Keith (DEQ)" < creaghk@michigan.gov >, "Lyon, 
Nick (DHHS)" <LvonN2@michigan.gov >. "Becker, Timothy (DHHS)" < beckertl@michigan.gov >. "Zimmer, 
Mike (LARA)" < 2 immerm@michigan.gov >. "Khouri, Nick (TREASURY)" < KhouriN@michigan.gov >. 
"Whiston, Brian (MDE)" < WhistonB@michigan.gov >. "Muchmore, Dennis (GOV)" 
<muchmored@michigan.gov >. "Agen, Jarrod (GOV)" < AgenJ@michigan.gov >. "Clement, Elizabeth 
(GOV)" <clemente@michigan.gov >, "Baird, Richard (GOV)" < bairdr@michigan.gov >. "Hollins, Harvey 
(GOV)" <hollinsh@michigan.gov >. "Redford, James (GOV)" < RedfordJ@michigan.gov >. "Arwood, Cheri 
(GOV)" <ArwoodC@michigan.gov > 

Subject: Re: Flint Water Interagency Coordinating Committee - DRAFT EO - Review and response 
requested by COB today. 

Paul 

Page 3, number 3, suggest adding the word "logistics" to it. It would read, "Identify staff with 
competencies in emergency planning, operations, logistics, and finance...." 

Chris 

On Jan 6, 2016, at 1:32 PM, Smith, Paul (GOV) < SmithP29@michigan.gov > wrote: 

All, 

Attached please find a DRAFT Executive Order that would establish the Flint Water 
Interagency Coordinating Committee. The goal of the executive order is to establish a 
coordinating committee that will allow state and local officials the opportunity to 
communicate and collaborate on both short-term and long-term response and recovery 
efforts to address the Flint water issues. The coordinating committee would be housed 
within MSP and chaired by Harvey Hollins and Captain Chris Kelenske of MSP (who leads 
state emergency response efforts). The impacted departments are MSP, DEQ, DHHS, 

LARA, Treasury, and MDE. 

Please review and advise of any suggested edits, corrections or questions by C.O.B. 
today. You may share this with relevant staff, as necessary, but please maintain 
confidentiality as this document is only a draft. 


l 


Thank you. 


Paul C. Smith 

Deputy Legal Counsel 

Office of the Governor — Legal Division 

517.241.5598 (office) 

smithp29@michiEan.Eov 


<Flint Water Interagency Coordinating Committee - DRAFT.docx> 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 07, 2016 4:02 PM 

To: Clover Adams, Jamie (MDARD) 

Subject: Fwd: MDARD PIO Valued 


Good afternoon Jamie.. ..I got the below email and was approached on this. I asked the JIC staff about this and 
they really could continue to use your PIO to assist. While messaging is not specific to MDARD as other 
agencies at this time we really appreciate her help with support tasks. 

If there is any way she can stay on it would help and when things slow down we will ensure she heads back 
"home." She still should be able to assist with any messaging on other things you have. Thanks for any 
consideration to this and call my cell if you want to discuss - 

Chris 


Begin forwarded message: 

From: "Leix, Ron (MSP)" <LeixR@michi gan. go v> 

Date: January 7, 2016 at 1 1:24:19 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov> 

Subject: MDARD PIO Valued 

Capt., 

The Director of the Michigan Department of Agriculture and Rural Development is asking Jen 
Holton, MDARD PIO, to come back. She is a valued asset and we could still use her working in 
the JIC. 

Can you please reach out to the MDARD director to let her know that we would like the 
MDARD PIOI to stay? 

Thanks, 

Ron 

Ron Leix 

Public Information Officer (PIO) 

Emergency Management 
and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, MI 48910 
TX: (517) 336-6464 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 08, 2016 10:54 AM 
Strobel, Pamela (MSP) 

Accepted: Flint Drinking Water Issues 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 08, 2016 7:38 AM 
Roach, Billie Jo (MSP) 

Fwd: Water and Filter Lists 


FYI 

Sent from my iPhone 
Begin forwarded message: 

From: "Kelenske, Chris (MSP)" <KelenskeC@,michigan.gov> 

Date: January 8, 2016 at 7:28:55 AM EST 

To: "Hampton, Jacqueline (MSP)" <HamptorJ3@michigan.gov> . "Katarsky, Anthony (MSP)" 
<Katarskv A@,michi gan . go v> . "Kuzera, Michelle (MSP)" <KuzeraM@,michigan.gov> . "Weber, 
Thomas (MSP)" <WeberTl@michigan.gov> 

Subject: Water and Filter Lists 

By the time I get in the office, -0930, 1 want a list of water distribution sites, address, hours 
open, status of water, etc. Info was sent to GIS by Chris D yesterday on water locations and 
filter locations. I want a map of all these also so we can determine if we need more locations. 

This is a priority. Real or perceived, I do not feel we are moving quick enough. I checked some 
of the tasks and am not seeing entries where work is being done but agencies may just not be 
entering the info. I am concern that Richard is over tasked. DHHS needs more support so 
someone get with Richard on that to see if this is accurate and if he needs help. 

I have been on the phone with Chris D this morning to discuss some of my concerns. 

Right around the comer will be a request for assistance with nutrition support and that will take a 
lot of resources. 

Capt 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 08, 2016 5:48 PM 

To: Leix, Ron (MSP) 

Subject: Fwd: message line 


Begin forwarded message: 

From: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Date: January 8, 2016 at 5:47:37 PM EST 

To: MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov > 

Cc: "Katarsky, Anthony (MSP)" < KatarskvA@michigan.gov > 

Subject: Re: message line 

I have no knowledge of that. 

On Jan 8, 2016, at 5:39 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote: 

BJ is asking: 

Hello, has the JIC established another information call-in line through the Sheriff's Ofc 
? This would be in addition to 211. Thanks, BJ 

Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 

Fax: 989-777-3571 

♦ 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
<image001.png> 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 08, 2016 5:48 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Katarsky, Anthony (MSP) 

Subject: 

Re: message line 


I have no knowledge of that. 

On Jan 8, 2016, at 5:39 PM, MSP-SEOCOPSC < MSP-SEOCQPSC@michiEan.EOV > wrote: 

BJ is asking: 

Hello, has the JIC established another information call-in line through the Sheriff’s Ofc ? This would be 
in addition to 211. Thanks, BJ 

Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-065P 

Fax: 989-777-3571 

. "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 08, 2016 6:39 PM 

To: 

plangc 

Cc: 

Katarsky, Anthony (MSP); Weber, Thomas (MSP); Hampton, Jacqueline (MSP) 

Subject: 

Re: Flint Water Daily Update 


1 do not see anything on the fire station or church items. Also, did any water go to the POD my arc or anyone? 
Sent from my iPhone 

» 

On Jan 8, 2016, at 6:34 PM, plangc < plangc@michigan.gov > wrote: 

Captain, 

Here is a summary of today's activities - in addition to the notes sent to you by Jackie 
Hampton/Operations Section Chief earlier: 

Command and General Staff Accomplishments: 

• Recovery Branch is working to develop an enhanced method for outreach to all individuals. 

• DHHS is working to develop a method for distribution of water. 

• Mr. Katarsky conducted briefing with local EOC and Chris DeVriendt. 

• Mr. Weber conducted briefing with state agencies (daily updates). 

• Held first legislative call today. 

• JIC continued to develop messaging and has implemented a co-located JIC in the City of Flint. 

• Deployed 3 EMHSD/SEOC liaisons to assist the local EOC. 

• MCSC representative deployed to assist in the local EOC as well. 

• Worked on developing incident objectives for the next operational period. 

• FEMA Liaison Officers are on site at the SEOC and are assisting and providing technical expertise 
as needed. 

EMHSD GIS Accomplishments: 

Accomplished Today (January 8): 

• Produced Water Point of Distribution Map (POD). 

• Produced Filter Point of Distribution Map (POD). 

• Met with Genesee County Emergency Manager to discuss POD locations, and hours of 
operation. He will also be sending us data on new facilities serving as POD's with hours of 
operations. 

• Attempted to geocode list of properties that have received a water filtration system. Geocoding 
encountered a problem due to original database format. We continue to clean up the database. 
The G!S Leader visited Flint and will prepare a memo this evening explaining some of the 
difficulties discovered and some ideas for work arounds or solutions. 

• Attempted to get data on the zip codes. It will be more effective to use parcel info to cross 
reference with zip codes. 

• U of M contacted us to set up a meeting on how best to proceed with digitizing water lines. 

• Received account from City of Flint for their ArcGIS online. 

Tasks for Tomorrow (January 9): 

• Finalize updated list on water filter distributions map. 


l 


• Update Water and Filter POD's with updated information from Genesee County Emergency 
Manager. 

• Establish time to meet with U of M. 

• Finalize water filter distributions map. 

• Finalize plan for data distribution methods. 

Volunteer and Donations Management: 

• SEOC staff, Local EOC, and local organizations had a call with General Motors about possible 
donations. 

• MCSC has been working on this event for a while through United Way and 211. They will begin 
providing situation reports and updates through MDHHS. 

<0 

Please let me know if there's anything else you need. I will be in at 8am. 

V/R, 

Tom Weber 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 09, 2016 11:41 AM 

To: 

MSP-EOC-MDLARA 

Cc: 

Towne, Karen (LARA) 

Subject: 

RE: Freeman 


The Executive Office supports this approach. Please proceed. The Governor would exercise his ability to waive permit 
and inspection fees. 


Attached is LARA's proposal regarding a pilot program for Freeman Elementary School. 
Please let me know if you have any questions for need any additional information. 
Thank you, 

Alesha Gensler 

Assistant Emergency Manager 
Department of Licensing and Regulatory Affairs 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 10:11 AM 
Holland, Meegan {GO V) 

Re: some thoughts 


Thanks Megan. I will look at this. 

Chris 

Sent from my iPhone 

On Jan 9, 2016, at 10:02 AM, Holland, Meegan (GOV) < HollandM2(5>michigan.gov > wrote: 

Re potential Rachel Maddow-ish type questions. Feel free to tear this apart if you want. My skin is thick. 
I'll obviously also run all this by the JIC, but wanted to give you a heads up. - Meegan 

We've worked closely with the city of Flint to make sure that Water Resource Sites have been set up in 
places most effective to citizens, and we'll set up more if we need to. These places will have water today 
and will be open seven days a week???, from when to when???XXX. 

Why did it take so long? 

We're day 5 into this emergency, and it takes time to set up an effective network that will be able to 
function for the duration of this emergency declaration and beyond, if needed. Sherriff Pickell, who's in 
charge of the emergency management operation in Genesee County, has been doing a great job of 
going door to door in the short term but we all realize that's a quick fix. 

But the Sheriff has been critical of the state's operations. 

He's part of our emergency operations response, and we've been in communication daily. He's never 
expressed that sentiment that I've heard. But that's OK - 1 understand the frustration. We all want to 
wave a magic wand and make solutions happen overnight. But something as complex as this doesn't 
work that way. But we're day 5 into the emergency and today we have a great network to get resources 
to Flint residents. We also are constantly working to improve our website to disseminate information 
through Michigan.gov/flintwater . 

Why did centers run out of water? 

I'm not sure why some centers were out of water, because water could have been transported there. 
The centers need to work through their county emergency operations manager so when they get low on 
water, that need can be met. 

We have people telling us that 211 is not working. 

We heard the same thing yesterday and we're working with the United Way, which runs that system, to 
get it fixed as fast as possible. 211 is such a well-known helpline that we want to maintain that as the 
call number. Meanwhile, people can ////WHAT??? 

Why did it take so long to set up sites? 

The city needs to make those decisions, as they should. We shouldn't be swooping in and telling the city 
where to distribute water- the city knows best what the most effective locations are for the 
community. So we've done that; water will start going out today and we have lots of corporations who 
are ready to truck water in now that we places to store and distribute. 

What you find with emergencies like this is that not everything goes smoothly at first. But what I can tell 
you is that there are scores ///army??? of people working on this. They have been through the Enbridge 
oil spill. Duck Lake Fire, the floods in SE Michigan, the wind storm last summer in Leelanau County, and 
many more disasters. They know the tried and true methods that work for the duration. 
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Meegan Holland 

Director of Communications for Gov. Rick Snyder 
Office: 517-335-6397 

Twitter: @meholland 
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Garza^Oraly^(MSn 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 10:08 AM 
Galbreath, Wendy (MSP) 

Fwd: Sunday 


See below. Trying to get my computer fixed so I will be in shortly. 

Sent from my iPhone 
Begin forwarded message: 

From: "Hollins, Harvey (GOV)" <hollinsh@.michi gan. gov> 

Date: January 9, 2016 at 9:56:20 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov> 

Subject: Re: Sunday 

Ok. The following are eight churches with start times of 10:45 a services. Most, if not all 
churches will have a Sunday school going around 9:30a. 

Saints of God 
Pastor Alfred Harris 
2200 Forest Hill flint mi 
(810) 394-6787 

Mt Zion Baptist Church 
Pastor Rodney Ellerson 
2109 M.L King Flint Mi 
(810) 309-6543 

Metropolitan Baptist Church 
Pastor Herbert Miller 
93 0 E. Myrtle street Flint Mi 
(336) 240-1634 

Mt Carmel Baptist Church 
Pastor James Kennedy 
1610 W, Pierson Road Flint Mi 
' (810) 691-5347 

Mt Calvary Baptist Church 
Pastor Henry Fuller 
4805 N. Saginaw 
(810) 787-2563 


Grace E mm anuel Baptist Church 
Pastor Marvin Jennings 
3502 Laoeer Road 48503 
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(810)743-3900 


Asbury United Methodist Church 
Pastor Tommy McDoniel 
1 653 Davidson Road Flint Mi 
(248) 705-4401 

Christ Fellowship Baptist Church 
Dea. Gilcrest 

317 E. Hamilton Ave Flint Mi (810) 238-9605 


Best, 

Harvey 

On Jan 9, 2016, at 7:32 AM, Kelenske, Chris (MSP) <KeIenskeC@michigan.gov> wrote: 

With water we add a whole lot more to the logistics so this time around we may 
not be able to but will certainly try. 

Sent from my iPhone 


On Jan 9, 2016, at 12:00 AM, Hollins, Harvey (GOV) <hollinsh@.michigan.gov> 
wrote: 


Is it possible to bring bottled water with the filters? 


Best, 

Harvey 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 8:28 AM 

To: MSP-SEOCSDEM 

Subject: Fwd: SEOC Update 1/8/16 - Flint Water - Limited Distribution 

Attachments: imageOOl.png; ATT00001.htm; SitRep3 Flint Water.pdf; ATT00002.htm 


Begin forwarded message: 

From: "Kelenske, Chris (MSP)" < KelenskeC@michiean.EOv > 

Date: January 8, 2016 at 10:47:03 PM EST 

To: "Etue, Kriste (MSP)" <EtueK@mtchigan.gov >, "Gorski, Gary (MSP)" < GorskiG@michigan.gov >. 
"Smith, Paul (GOV)" < SmithP29@michiean.gov >. "Baird, Richard (GOV)" < bairdr@michigan.gov >. 
"Hollins, Harvey (GOV)" <hollinsh@michigan.gov >, "Clement, Elizabeth (GOV)" 
< clemente@michigan.gov > 

Cc: "Banner, Shanon (MSP)" <BannerS@michigan.gov >, "Leix, Ron (MSP)" <LeixR@michigan.gov >. 
"Murray, David (GOV)" < MurravDl@michigan.gov >. "Holland, Meegan (GOV)" 
< HollandM2@michigan.gov >. "Katarsky, Anthony (MSP)" < KatarskvA@michigan.gov > 

Subject: SEOC Update 1/8/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/8/16 

SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the local EOC is 
relaying to us at the SEOC. It is also being driven by the media that this is a state versus local response 
(who is providing more and quicker versus a coordinated effort between all). That said, I advised SEOC 
personnel that perception is reality in some eyes and we are to move forward to address items that 
typically are addressed at the local level. I have ordered the SEOC open all weekend due to make the 
quick wins that we need and continue to get the coordination and collaboration in place that is needed 
(but make gains on our own as needed). 

Items to Note 


♦ Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested from FEMA due to 
some unique issues with this event to include having to deploy more or my staff to the local EOC to 
get more structure and/or find out why there is an issue with the message the media is showing 
versus what we are hearing from the local EOC. 

• We finally received from the local EOC 8 locations (we were told originally early in the week they 
had 80-90) that are their Points of Distribution (PODs) for water in conjunction with the local food 
bank. The PODs are not getting water from the food bank even though the food bank has 

water. We are going to resolve this issue as we can help deliver the water to the PODs but we were 
not aware of this. 8 PODs is not enough locations if water needs to be distributed to 
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citizens. Speaking with the ARC Regional Administrator later today, I believe ARC got water to those 
locations but I need to confirm that in the morning. The food bank reported they had 376 cases of 
water. 

• We have learned that a low number of residents are testing their water when DEQ can test 400 kits 
per day. This is an added focus that we believe can be increased through dissemination of test kits 
with the filters and any water. 

• I found out the Mayor was okay with using fire stations as distribution points for water, filters, and 
water test kits. While this did not come to me through the local EOC, I advised we needed to get 
water, filters, and test kits to these locations for tomorrow. The distribution at 5 Flint Fire 
Department stations has been coordinated to be in place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits from DEQ. lab in Lansing, water 
from the Food Bank and water filters and replacement cartridges from GCARD in Genesee 
County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 9:00 am to be 
provided information about filters. Instructions will be included in water test kits. They will 
then report to the 5 fire stations to assist in distribution of resources to the public and track 
addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they can return them 
to the fire station the next day. Coordination will occur on pick up of water test kits daily to be 
taken to the Flint City Hall, who will then delivery them to the DEQ testing lab. 

• STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday as parishioners 
leave mass/services. This will be 200 filters for 10 churches in Flint. While this is a small number of 
churches, we do not want to waste an opportunity to hand out filters and this seems like a quick 
way to so. The filters will be put on the DTMB truck on Saturday for delivery to TBD locations for 
distribution. Logistics remain undetermined as I am still waiting on a list of the churches, 
pastors/reverends/hours or services/etc. The DTMB truck will be returning to Lansing 
approximately 11:00 a.m. so we need to finalize this quickly on Saturday. We may utilize ARC to 
assist with this. 

• The Recovery branch is working with the JIC to develop a door hanger card. DTMB is working on the 
printing portion of the hanger card. Recovery will also be finalizing logistics over the weekend for 
neighborhood canvasing to occur early next week. 40 volunteers have signed up to attend training 
on Monday afternoon to complete this task. The mission will be to deliver water sample kits along 
with water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching ways to increase capacity for calls. 

• A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

• A Donations Management Coordinator has been requested and she will be in the Genesee County 
EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can provide cash, and supplies, but 
primarily manpower. No commitments were made at this point. We inquired as to availability of 
warehouse space and trucks. It was left as GM being a major resource pool that we can tap into as 
we determine missions. Further conversations will occur, but primarily GM just wanted us to know 
they are there if needed. 
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• An additional EMHSD staff member was sent to the Genesee County EOC to act as Operations 
Section Chief and obtain awareness of the situation there. 

• GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data 
available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint today to work with 
them. GIS staff is working with U of M on how best to proceed with digitizing water lines for long 
term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational awareness. This is how locals 
request resources as well as how we track resources and any assignments and/or tasks that are 
to be completed. 

• JIC Task Tracking - for your situational awareness on how we are tracking requests and 
assignments. Once someone is assigned a task or resource request it allows them to document 
what work has been or will be done as shown at the bottom of the document. 

Items to note: 

• I received a document this evening from Genesee County which appears to be damage 
assessment information. Analysis of this will occur tomorrow. It appears to be infrastructure 
and costs to fix it and no other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very good relationship 
is in place with him, especially with our District Coordinator (DC). I also have our DC working on 
developing stronger relationships with the Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to get a picture of 
where resources have been provided, need to be provided, as well as infrastructure locations 
(pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people in the 
community to deliver information, hand out filters, etc. This would target those areas we are 
showing minimal or no filter distribution based on the data we are collecting. The plan is to get 
them in the field by Tuesday and the plan will be provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 Lippincott, Flint, Ml 
48507 

• Genesee County Community Action Resource Department office, 601 N. Saginaw, Flint, Ml 
48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 
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• Began work to schedule legislative/congressional conference calls. Tentatively scheduled for 2 
p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of identifying health and non-structural 
impacts for damage assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general staff. 

• I spoke with Harvey a few times and he should have talking points later tonight or tomorrow 
a.m. for his use and also for others who may speak to media outside of state government who 
may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and ! spoke and answered 
questions to numerous media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michigan.gov/f1intwater. was update with information and links to assistance 
to include 211. Additional recommendations were provided to include information on the 
testing water in homes. 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before releasing final 
product) 

• Scheduled on-site visit with Flint GIS Department and Genesee County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M Flint to discuss 
timelines and resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided below. I tried to distill this as best I could but there has 
been a lot of activity and discussion to get an accurate assessment of the situation. Attached is the final 
draft of objectives and tactics for the operational period and agency situation report (SitRep) which has 
more SEOC agency information. I have implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 
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Set goals for SEOC and identified response/recovery emphasis 

Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be on site by ~3 
p.m. 1/7/16. Both are known contacts to me and some staff and one has worked extensively 
with me during the SE Ml flooding in a command and control position. These personnel have 
been specifically tasked with this mission. THEY ARE NOT HERE TO ASSIST WITH A 
PRESIDENTIAL DECLARATION REQUEST BUTTO ASSIST ME. 

PIOs from multiple agencies were here and established the Joint Information Center (JIC). News 
released pushed out on this. I am very happy with the PIO work and movement toward 
coordinated messaging. 

Held briefing for State Agency Emergency Management Coordinators, which included 
presentations from DEQ and DHHS subject matter experts to ensure situational awareness and 
to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, items to think about while subject 
matter experts were briefing us, and how we are to move forward, find quick wins, and 
regain trust. 

o MDHHS - Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning and what has 
occurred in terms of health monitoring throughout the Flint crisis. 

o MDEQ- Water Testing Protocols 

■ Mr. George Krisztian of MDEQ gave an in depth summary of the testing 
protocols and summary results that as they have developed throughout the 
emerging crisis. 

Developed Incident objectives, strategy and tactics (see attached) 

Identified SEOC and state agency staff positions 

Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 1700 January 8, 
2016 

Reviewed planned actions, prepared final draft Incident Action Plan 

Made contact with the Genesee County Emergency Manager first thing in the morning and 
held a conference call mid-day to discuss roles. Daily 0830 command conference calls with 
local EOC command staff starts tomorrow. Tomorrows call will include the County 
Commissioner and the City Administrator (both invited). Topics include the incident action 
plan objectives and establishing better local coordination, command and control to facilitate 
integration with the SEOC. The local EOC is not functioning as it needs to with personnel and 
local coordination and we are working on that issue. 

I will be in Flint tomorrow for a 2 p.m. media round table with local officials that was set up by 
the JIC. 

The attached initial objectives will be updated at least every operational period and as needed. I 
listed the objectives below but the tactics to accomplish them is in the attached if you want 
further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee County, state and 
federal agencies, and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or related impacts, 
including the federal Lead Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify potential mission 
areas. 

8. Establish and coordinate routine communication between SMEs and coordinate technical 
assistance among state agencies and to local agencies. 



9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (J 1C) and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 

• Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/pitchers (and replacements) 
were installed/provided, and determine who needs filters, etc. 
o Determine how filter distribution is handled, and if it can be handled more efficiently 
and effectively 

o Determine what mechanisms are in place for nutrition supplementation 
EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee County GIS 
departments and the SEOC 

• Established a daily call with county and city GIS personnel to synchronize GIS efforts in support 
of the Flint water crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated database, to 
include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data remains to be 
digitized) 

o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint Water Crisis to 
obtain the data 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that have taken place or will take place 
within the next 15 hours. 
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• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, when the 
declaration hit the news so I advised him immediately. He was going to let the City Administrator 
know. 

• l contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County EOC and 
advised her to let the County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our notification system with 
additional information in an email. 

o This included information on the SEOC activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us an update to establish a common operating 
picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call tomorrow and 
continue to monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza ; Oralya(MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 7:33 AM 
Hollins, Harvey (GOV) 

Re: Sunday 


With water we add a whole lot more to the logistics so this time around we may not be able to but will certainly try. 

* 

Sent from my iPhone 

> On Jan 9, 2016, at 12:00 AM, Hollins, Harvey (GOV) <hollinsh@michigan.gov> wrote: 

> 

> Is it possible to bring bottled water with the filters? 

> 

> Best, 

> Harvey 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 7:26 AM 
Hollins, Harvey (GOV) 

Re: Sunday 


I can work I can work on it. 

I have not gotten the list of sites and times unless someone else has it. I need it ASAP so we can work logistics first thing 
this morning. 

% 

Sent from my iPhone 

> On Jan 9, 2016, at 12:00 AM, Hollins, Harvey (GOV) <hollinsh@michigan.gov> wrote: 

* 

> 

k 

> Is it possible to bring bottled water with the filters? 

> 

> Best, 

> Harvey 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 08, 2016 9:30 PM 
Smith, Paul (GOV) 

Re: Sit rep 


Yes. Sons 18th birthday so I went to dinner with him. Working on it now. 

Sent from my iPhone 

> On Jan 8, 2016, at 9:28 PM, Smith, Paul (GOV) <SmithP29@michigan.gov> wrote: 

> 

> Are you sending an update to our office tonight? 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 08, 2016 8:10 PM 

To: MSP-SEOCOPSC 

Subject: Re: Status Update 


This is the info I need every day. Thank you. 

Sent from my iPhone 

On Jan 8, 2016, at 7:19 PM, MSP-SEOCOPSC < MSP-SEOCOPSC(5)michigan.gov > wrote: 

Two FEMA LNO's arrived today and are in the SEOC. 

The distribution at 5 Flint Fire Department stations has been coordinated to be in place by 10:00 am 
tomorrow morning. 

DTMB has provided a truck and driver to pick up water test kits from DEQ lab in Lansing, water from the 
Food Bank and water filters and replacement cartridges from GCARD in Genesee County. 

10 ARC volunteers will meet the DTMB truck at GCARD at 9:00 am to be provided information about 

filters. Instructions will be included in water test kits. They will then report to the 5 fire stations to 

■ 

assist in distribution of resources to the public and track addresses of same. 

Residents will be told where they can drop off their water test kits, or that they can return them to the 
fire station the next day. Coordination will occur on pick up of water test kits daily to be taken to the 
Flint City Hall, who will then delivery them to the DEQ testing lab. 

2,000 Filters will be put on the DTMB for delivery to "yet to be determined" locations for distribution as 
10 local churches on Sunday. Logistics remain undetermined. This is a concern as the filters will be on 
the DTMB truck, which will be returning to Lansing approximately 11:00. We will be working diligently 
to finalize logistics for this endeavor first thing Saturday morning. 

The Recovery branch is working with the JIC to develop a door hanger card. They will also be finalizing 
logistics over the weekend for neighborhood canvasing to occur early next week. 40 volunteers have 
signed up to attend training on Monday afternoon to complete this task. The mission will be to deliver 
water sample kits along with water filters/replacement cartridges, and water. 

I understand from DHHS (health side) that 211 appears to have become overloaded. They are 
researching ways to increase capacity for calls. 

A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

A Donations Management Coordinator has been requested and she will be in the Genesee County EOC 
tomorrow. 

Richard Thelen had a conference call with GM today; they indicated they can provide cash, and supplies, 
but primarily manpower. No commitments were made at this point. He also inquired as to availability 
of warehouse space and trucks. It was left as GM being a major resource pool that we can tap into as 
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we determine missions. Further conversations will occur, but primarily GM just wanted us to know they 
are there if needed (they are not pushing in any way) 

An additional staff member was sent to the Genesee County EOC to act as Operations Section Chief and 
obtain awareness of the situation there. 

GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data 
available. Apparently this will be a major task to complete. More to follow. 

I'm sure I will think of more, if you have any questions, please let me know. 

- ■ 

Jackie 


From: MSP-SEOCOPSC . 

Sent: Friday, January 08, 2016 3:38 PM 
To: Kelenske, Chris (MSP) 

Cc: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); Thelen, Richard (DHHS); Katarsky, Anthony (MSP); MSP- 
seodgc; Doll, Jeanette (DTMB); Eickholt, Jay (MSP) 

Subject: Status Update 

The Flint Fire Department, Chief Cox, has been contacted by Lt. Roach to confirm they are willing to be a 
"drop off AND distribution" site for filters, replacement cartridges, water and water testing kits. They 
are NOT, however, prepared to start today. They can accept all items and begin distribution tomorrow 
provided we supply volunteers. 

We have 

• Identified 5 Fire Station locations and received authorization to use these sites 

• Identified 3 locations of resources (water, filters/cartridges, testing kits) to gather for delivery to 
fire stations 

• Identified need for volunteers at fire stations, DHHS are securing them to report tomorrow 

• Identified need for transportation of supplies • DTMB has secured 

We have also begun the process for securing a single warehousing site to accommodate all items for 
donation and distribution to various locations around the city of Flint. -THIS HAS BEEN PUT ON HOLD 
AT THIS TIME, HOWEVER A SITE HAS BEEN DETERMINED IF DEEMED NECESSARY 

Informational sheet is being developed to provide to the public as items are picked up and/or 
distributed by canvasing teams. (Mr. Katarsky is working with Brianna) 

Teams are being assembled (as a PDA team would be) to begin canvasing on Tuesday. 

Jackie Hampton 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 08, 2016 8:09 PM 

To: 

Weber, Thomas (MSP) 

Cc: 

plangc; Katarsky, Anthony (MSP); Hampton, Jacqueline (MSP) 

Subject: 

Re: Flint Water Daily Update 


I got it- Thanks 

» 

Sent from my iPhone 

On Jan 8, 2016, at 7:45 PM, Weber, Thomas (MSP) < WeberTl@michigan.gov > wrote: 

Planning hadn't received finalized info on that. I believe it was still in progress. 

Sent from my iPhone 

On Jan 8, 2016, at 18:39, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

* 

I do not see anything on the fire station or church items. Also, did any water go to the 
POD my arc or anyone? 

Sent from my iPhone 

On Jan 8, 2016, at 6:34 PM, plangc < pIangc(amichigan.gov> wrote: 

Captain, 

Here is a summary of today's activities - in addition to the notes sent to 
you by Jackie Hampton/Operations Section Chief earlier: 

Command and General Staff Accomplishments: 

• Recovery Branch is working to develop an enhanced method for 
outreach to all individuals. 

• DHHS is working to develop a method for distribution of water. 

• Mr. Katarsky conducted briefing with local EOC and Chris 
DeVriendt. 

• Mr. Weber conducted briefing with state agencies (daily 
updates). 

• Held first legislative call today. 

• JIC continued to develop messaging and has implemented a co- 
located JIC in the City of Flint. 

• Deployed 3 EMHSD/5EOC liaisons to assist the local EOC. 

• MCSC representative deployed to assist in the local EOC as well. 

• Worked on developing incident objectives for the next 
operational period. 

• FEMA Liaison Officers are on site at the SEOC and are assisting 
and providing technical expertise as needed. 

EMHSD GIS Accomplishments: 
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Accomplished Today (January 8): 

• Produced Water Point of Distribution Map (POD). 

• Produced Filter Point of Distribution Map (POD). 

• Met with Genesee County Emergency Manager to discuss POD 
locations, and hours of operation. He will also be sending us 
data on new facilities serving as POD's with hours of operations. 

• Attempted to geocode list of properties that have received a 
water filtration system. Geocoding encountered a problem due 
to original database format. We continue to clean up the 
database. The GIS Leader visited Flint and will prepare a memo 
this evening explaining some of the difficulties discovered and 
some ideas for work arounds or solutions. 

• Attempted to get data on the zip codes. It will be more effective 
to use parcel info to cross reference with zip codes. 

• U of M contacted us to set up a meeting on how best to 
proceed with digitizing water lines. 

• Received account from City of Flint for their ArcGIS online. 

Tasks for Tomorrow (January 9): 

• Finalize updated list on water filter distributions map. 

• Update Water and Filter POD's with updated information from 
Genesee County Emergency Manager. 

• Establish time to meet with U of M. 

• Finalize water filter distributions map. 

• Finalize plan for data distribution methods. 

Volunteer and Donations Management: 

• SEOC staff, Local EOC, and local organizations had a call with 
General Motors about possible donations. 

• MCSC has been working on this event for a while through 
United Way and 211. They will begin providing situation reports 
and updates through MDHHS. 

Please let me know if there's anything else you need. 1 will be in at 8am. 

V/R, 

Tom Weber 

Planning Group Chief, State Emergency Operations Center 

Michigan State Police/Emergency Management and Homeland Security 

(This email is monitored only when the SEOC is activated) 
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Incident: 20 15-1 0-01 -City of Flint-Water Contamination / Shortage 




Operational Period 





Operational Period Begin: 
Operational Period End: 
Situation Report No. 

SEOC Status: 

SEOC Hours of Operation Begin: 
SEOC Hours of Operation End: 


01/06/2016 08:00:00 
01/06/201617:00:00 
3 

Full 

01/8/2016 08:00:00 
01/8/2016 17:00:00 




Executive Summary 




By early May 2014, the City of Flint switched from the Detroit Water and Sewerage Department (DWSD) to water from its own water 
treatment plant drawn from the Flint River as its primary water source. The different characteristics of the water resulted in leaching of lead 
from lead pipes in the city's water infrastructure into the water supply. Increased exposure to lead can cause immediate negative health 
effects. However, the main health concerns are long-term effects In children such as developmental and cognitive delays, and behavioral 
disorders. Increased water lead levels and elevated blood lead levels in young children were observed In the City of Flint and confirmed by the 
State Chief Medical Officer. 


On October 1, 2015 the Genesee County Health Department declared a Public Health Emergency due to the elevated blood lead levels in 
citizens. In response to this the City of Flint declared a local State of Emergency on December 15, 2015 and activated their Emergency 
Operations Center. 

To mitigate the effects of the new source of water on the infrastructure in the City of Flint, the city switched back to DWSD water on October 
16, 2015, Funding to reconnect to DWSD was provided from the City of Flint, the Charles Stewart Mott Foundation, and the State of 
Michigan. Water is now treated with a supplemental phosphate addition to rebuild the protective layer In the distribution system and reduce 
the leaching of lead into the water supply. 

For the mitigation of negative health effects, over 24,000 water filters and replacement cartridges have been distributed to residents in the City 
of Flint Approximately 13,000 water filters, water pitchers and replacement cartridges were distributed by the Michigan Department of Health 
and Human Services (MDHHS) in the timeframe of October 1 to December 31, 2015 alone. 

MDHHS has increased surveillance of blood lead levels in children and is addressing water issues in environmental investigations to identify 
lead sources fn the environment of affected children and provide health education and information to residents, health care providers, and 
daycare/educational institutions. 

Local nonprofit organizations have provided potable water to Flint residents. MSP/EMHSD G1S staff is supporting county and local GIS staff 
by consolidating data from local sources into comprehensive databases and providing mapping services to support incident analysis and 
forecasting. Data and maps regarding the location of water pipes, affected schools, filter distribution locations, water monitoring results, and 
predictive blood lead levels for affected areas will be made available with demographics. 

Before December 16, 2015, $9.35 million was provided by the State of Michigan and $6 million by local agencies and nonprofit partners to 
manage the effects of the corroded pipes. While the source water has been switched back to DWSD, water in the City of Flint is still not safe 
to drink, unless specifically filtered. 

On January 5, 2016, Governor Snyder declared a State of Emergency for the City of Flint and Genesee County. Genesee County requested 
the Governor's declaration on January 5, 2016, following the declaration of a State of Emergency in the county in response to the presence of 
lead in the public water supply and the detection of elevated blood lead levels exceeding governmental standards. 

Since the declaration by the Governor on January 5th, the State Emergency Operations Center (SEOC) has been fully activated and working 
with local and state agencies to ensure a coordinated response to the incident Since the activation, the SEOC has activated command staff, 
state agency EMC's, and implemented the Recovery Branch under the Operations Section. 

SEOC Update; 

Accomplished today (January 8): 

• Recovery Branch is working to develop a enhanced method for outreach to all individuals. 

• DHHS is working to develop a method for distribution of water. 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Held first legislative call today. 

• JtC continued to develop messaging and has implemented a co-located JIC in the City of Flint 

• SEOC staff provided Input to local EOC regarding best methods of identifying health and non-structural impacts for damage assessment 
process. 

• Deployed 3 EMHSD/SEOC liaisons to assist the local EOC. 

• Worked on developing incident objectives for the next operational period. 

• FEMA Liaison Officers are on site at the SEOC and are assisting and providing technical expertise as needed. 

The SEOC continues to provide: 

• Situational awareness. 

. * Common operating picture/objectives. 

• Coordination with dty/county. 

• Potential coordination with federal agencies. 

• Incident prioritization. 

• Coordination of Efe/health safety measures. 

• Provide resources. 

• Public Information Control. 



MSP/EMHSD GIS Section Updates 
Accomplished Today (January 8): 

• Produced Water Point of Distribution Map (POD). 

• Produced Filter Point of Distribution Map (POD). 

" Met with Genesee County Emergency Manager to discuss POD locations, and hours of operation. He will also be sending us data on new 
faculties serving as POD'S with hours of operations. 

• Attempted to geocode list of properties that have received a water filtration system. Geocoding encountered a problem due to original 
database format We continue to dean up the database. 

• Attempted to Qet data on the zip codes; local contact has not yet responded. 

• Met with GIS from Flint to discuss data and methods. 

• U of M contacted us to set up a meeting on how best to proceed with digitizing water lines 

• Received account from City of Hint for their ArcGIS online. 

Tasks for Tomorrow (January S): 

- Finalize updated list on water filter distributions map. 

• Update Water and Filter POD'S with updated information from Genesee County Emergency Manager, 

• Establish time to meet with U of M. 

• Finalize water fitter distributions map. 

• Finalize plan for data distribution methods. 


Volunteer and Donations Management 

• SEOC staff, Local EOC, and local organizations had a call with General Motors about possible donations. 
Local EOC Update: 

The following actions have been coordinated and supported through the Genesee County EOC since activation: 
Genesee County Sheriffs Office: 

* Distribute filter and water to affected population (172 attempted contacts with 27 personnel on 01/07/2016). 

♦ Provide security at EOC and incident facilities. 

* Sheriff Pickell is serving as the PIO for Genesee County. 

• Operate EOC and manage incident through Emergency Management & Homeland Security Office. 

Genesee County Health Department 

* Developing messaging (health education) for affected population. 

• Provide nutritional counseling. 

* Elevated blood level case management 

* Provide IT support for filter distribution database and GIS mapping. 

* Developing Lead Poison Prevention Plan. 

Genesee County Equalization Department 

• Provide addresses, demographic, socioeconomic data for incident planning and forecasting. 

- Provide GIS mapping services. 

• Preliminary assessed damages on public and private infrastructure impacts in coordination with City of Flint 

Genesee County Community Action Resource Department (GCARD): 

• Warehousing/staging of filters for distribution to affected population. 

• Distribution of filters to affected population from two locations in the City of Flint 

City of Flint Fire Department 

• 5 Fire stations will serve as PODs far water and filter equipment on Saturday, 01/08/2016, 0900AM to 1600PM. 

* 

Flint Community Schools: 

* Nothing reported at this time, 

Michigan Department of Health and Human Services: 

* Filter distribution at one location in the City of Flint 


United Way of Genesee County: 

* Receive and manage donations (cash and goods). 

♦ Public information through 21 1 . 

• Facilitating coordination and control among local agencies. 


Foodbank of Eastern Michigan: 

• Warehousing/staging of water for distribution to affected populations. 

• Identify and operate PODs for water (8 sites identified by 12:00 noon, 01/08/2016). 

• Water inventory by end of day, 01/07/2015: Food bank has 376 cases of water. 

Hurley Medical Center: 

*> Nothing reported at this time. 


The county EOC has issued five resource requests to the SEOC (all in progress) by 12:00 noon on 01/06/2016. 
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Emergency D ec Earat Jo n s 

Local Declarations 

Jurlsdictlon(s): Date/Tlme: 

Genesee County, Public Health Emergency, 10/01/2015 
City of Flint, Declaration of State of Emergency, 12/15/2015 



Genesee County, Declaration of State of Emergency, 01/04/201 6 

Genesee County, Request for Governor's Emergency/Disaster Declaration, 01/04/2016 

State Declarations 

Declaration of Emergency for the City of Flint and the County of Genesee, 01/05/2016 

State Declarations 
Jurisdictlon(s): Date/Time: 

Federal Declarations 
. Jurisdiction: Date/TImo: 


Watches/Warnings 
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Weather Conditions 




Upcoming Forecast 

Forecast Update for Flint, Ml area: Saturday 1/9 through Thursday 1/14: 

* Saturday (Jan 9): rain with mild temperatures 

* Sunday (Jan 10): snow, cold, wind and hazardous travel 

* Monday (Jan 11) through Thursday (Jan 14): very cold with a few snow showers 

Rain wilt occur on and off through Saturday evening. Saturday will see high temperatures around 45 degrees. Temperatures will fall quickly 
overnight Saturday night, with temperatures in the mid 20s by noon Sunday and in the teens by Sunday evening. Strang winds Sunday will 
result in wind chill values near zero and time to frostbite from exposure of 30 minutes or less. 

Snow is expected to develop around or just before sunrise Sunday. Around 2 to 4 inches of snow will be possible in the Flint area Sunday 
with the heaviest snow expected Sunday late moming/earty afternoon. 

Snow and cold will result in icy roads and hazardous travel conditions Sunday. Wet roads may ice up in the middle of the night Saturday 
night before snow begins on Sunday. A few power outages due to snow and wind may be possible Sunday. 

Monday (1/11) through Thursday (1/14): On and off snow showers. Very cold air will be in place. Daytime high temperatures will only climb to 
around 20 degrees with overnight low temperatures around ID or colder. Wind chill values Monday (1/11) through Thursday (1/14) will be in 
the teens and single digits above zero with time to frostbite from exposure of 15 to 30 minutes. 

Other 

7-Day Forecast - Flint, Ml : http://goo.gl/3qkSla 


NWS Detroit/Pontiac can be reached 24/7 with forecast questions via non-public 24/7 Number 1-800-808-0006 
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River Conditions 

Rivers in the affected area are below flood stage. 



National Terrorism Advisory System (NTAS) Status 
No information available. 

Critical Infrastructure/Key Resources Impacted 


Outside Assistance Requested 

AH requests for outside assistance will be routed through the SEOC. 

-v . < " : ;?■ 'V:- Fatalities and Injuries V 

Reports This Period Cumulative Comments 
Fatalities 0 0 

Injuries Unknown 

AAA : \ 'TA-- A Evacuation and Sheltering A 
Reports This Period Cumulative Comments 
Evacuation 0 0 

Sheltering 0 0 * 
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Local Damage Summary * AAAAAA 
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Public Damage Totals 








Jurisdiction 

Category A: 
Debris 
Removal $ 

Category B; 
Emer Prot 
Measure $ 

Category C: 
Roads ! 
Bridges $ 

Category O: 
Water 
Control $ 

Category E; 
Public Bldgs 
% 

Category F; 

Public 
Utilities $ 

Category G; 
Parks / Rec 
and Other $ 

$ Estimate for 
Damage 

(per jurisdiction; 
total = 

for atl jurisdictions) 

TOTALS PER 
CATEGORY: 

$0 

$0 

SO 

so 

$0 

SO 

$0 

SO 


Private Damage Totals 


Jurisdiction 


Residences 

Destroyed 


Residences 
- Major 
Damage 


Residences 
• Minor 
Damage 


Residences 
- Affected 


Businesses 
- Destroyed 


Businesses 
- Major 
Damage 


Businesses 
- Minor 
Damage 


Businesses 
- Affected 


$ Estimate 
for 

Damage 

(if 




available) 

io 


TOTALS; 




Damage Assessment Summary 
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Joint Information Center / Public Information Officer 


Jan 7, 2016 


The Joint Information Center (JIC) was operational at 1 pm on Jan. 6 and operational from 8 am to 5 pm on Jan. 7. State 
agencies at the JIC included the Departments of Licensing and Regulatory Affairs, Health and Human Services, Agriculture and 
Rural Development Environmental Quality, and Michigan State Police. 

During the 8 a.m. to 5 p.m. operational period, Gov. Rick Snyder held a press availability with Flint Mayor Karen Weaver. In 
addition, a round-table press briefing occurred at 1 p.m, at the 4000 Collins Road facility. 

Objectives included; 

• Oversaw and managed the state of Michigan public information duties due to emergency declaration, 

• Held a 4 p.m. conference call with Genesee County PIO Sheriff Robert Pickeil and city of Flint PIO Lead Sean Kammer. 

Information Gathering 

• Created media monitoring reports about the disaster as needed. 

• Crafted talking points about the ongoing disaster, including a better description of the emergency declaration process. 

• Crafted social media posts about state efforts underway during the disaster recovery process. 

• Created graphics for social media efforts. 

Information Dissemination 

• Answered phones and manage media inquiries in regards to the Flint Water situation. 

• Worked to establish a GovDelivery account; post link of website to sign up. 

• Finalized details, media invite list and host a media roundtable. 


External Affairs 

• Worked on planing a conference call between command staff and affected state legislators and congressional Jan. 8, 2015. 
Administrative 

• Worked on filling staffing for the next operational period. 

Logistics 

• Worked on fixing email accounts. 

• Worked to established a location with Genesee County and the city of Flint for a Unified Joint Information Center by the end of 
the week. 

• Established a conference call line for the media roundtable. 


Agriculture and Rural Development (MDARD) 

Two areas MDARD is monitoring: 

1) . Water usage in food processing, food retail, and food service (restaurants). Guidance document has been available since 
October; MDARD surveyed food processors in October and did not find issues. 

2) . Water consumption by pets / animals. There has been some evidence of lead toxicity in dogs, and there has been guidance 
about pets & water included in the Q & A. 

Jan 7th 2016 4pm update: 

MDARD and Genesee Local Health Dept, agreed to move guidance on water to a regulatory requirement. New language (after JIC 
approval) will be going out to retail food establishments and restaurants with follow up Inspections and sampling. Planning will 
continue on logistics for sampling. 

Jan 6th 2016 4pm update: 

Animals - Shelter Director Paul Wallace has obtained some documents to help ascertain what entities (that are not tracked via 
licensing and registration) that would be housing animals: 1) All the City of Flint street (physical) addresses that are on City of Flint 
water, 2) All the "Out-County* (physical) addresses that are on City of Flint water. The Shelter Director is also pulling the possible 
animal holding/gathering facilities In reference to that listing which will provide the rest of the contacts. MDARD will be getting 
copies of all of these lists soon. Other shelters are not on City of Flint water. 


American Red Cross (ARC) 

The American Red Cross will be standing up a 'limited' Disaster Relief Operation by the end of today. This will enable us to provide 
a more comprehensive response to community needs in Ffint as they are made known. We will now be more readily able to bring in 
resources from outside the Flint area. 

Civil Rights (MDCR) 

Monitor and support agencies with issues surrounding outreach and engagement of marginalized populations within the City of 
Flint impacted by the current water crisis. 

Community Health (MDCH) 

MDHHS is collaborating with the MDHHS PIO in the JIC to provide health related information for the document that will be delivered 
to all homes In Flint. 

Collaborated with LARA to obtain a contact list of all health professionals in Genesee County for distribution of Guidelines for Lead 
Testing in Children. 


Per Genesee County Health Department all inquiries about lead testing are being referred to 21 1 or their individual healthcare 
provider. 

* 

Dr. Eden Wells, Chief Medical Executive, participated in the Congressional Briefing. 

Corrections (MDOC) 

Administration for the MDOC has been notified and is updated on current situation. There are approximately 75 staff members 
working in the affected area. Potable water has been provided to the offices in the affected area since the beginning of this 
situation and will continue to be provided. This water is available for people working there and those that have been required to go 
the office. We will continue to monitor this situation for any developing issues. 

Environmental Quality (MDEQ) 

The DEQ laboratory is prepared to accept and process 400 water samples pre day, 7 days a week. DEQ Incident Management 
Team staff are supporting the local Emergency Operations Center with personnel in Incident Command positions. 

Human Services (MDHS) 

Participated in 9:30 State Agency briefing, 

Updated resource requests. 

Local MDHHS staff active in local EOC. 

Sent MCSC to Genesee Co to coordinate various volunteer efforts. 

Helping with donation management efforts at the local levei. 

Gathering information on water filter acquisition, distribution, installation, life span and replacement. 

CHECC remains at Level 1 Activation - Normal Operations 

Licensing and Regulatory Affairs {LARA) 

Communicating with DEQ regarding additional water testing in Flint schools. 

Gathering information from the Plumbing Division regarding plumbing authority within the city of Flint. 

National Weather Service (NWS) 

Jim Maczko from NWS Grand Rapids participating in morning SEOC briefings via phone call and will coordinate support with local 
forecast office that serves Flint - NWS Detroit/Pontiac. 

Natural Resources (MDNR) 

MDNR is fully participating in all SEOC activities. Situational awareness is being maintained and the department stands ready to 
assist as needed. 

Department POC's include: 

Chief Gary Hagler, F/Lt. Jennifer Wolf, F/Lt. Steven B. Burton. 

Services to the Aging (OSA) 

Valley Area Agency on Aging - Region 5 (VAAA), in partnership with other local community agencies such as the Genesee County 
Health Department and MDHHS, has helped organize local meetings and distribute water and water filters. VAAA is an access point 
for receiving calls from homebound seniors who are not able to pick up water filters or need assistance installing water filters. 

VAAA reports they continue to receive calls from seniors who need assistance. 

VAAA has distributed 2 bottles of water with each home delivered meal to each HDM client within the City of Flint. Water. VAAA 
also provided water to homebound seniors who needed water to prepare food as they had limited support to pick up bottled water. 
Congregate meal participants also have access to water and filters as needed. Once water filters were installed, VAAA 
discontinued including water with home delivered meals. 

VAAA also contacted the Grandparents Raising Grandchildren program to ensure that they were aware of educational efforts and 
confirm the program had received water filters to distribute to program participants. 

State Police (MSP) 

Insp. Bofger is monitoring the incident via MIC! MS and participating in State Agency Briefings. 

Supreme Court 

08:50 - State Judiciary EMC John Ort reported to the SEOC regarding the Flint water emergency. Nothing to report from the 
Judiciary regarding the emergency. DEQ website resources shared with our State Court Administrative Office (attn: Region II) in 
case our Genesee County courts have any questions regarding the emergency. 

Technology, Management and Budget (MDTMB) 

Provided update to management on morning briefing. 

Co-focated JIC has been setup for the public information officers, along with a media meeting room. Facilities supervisor assisted 
with unloading and equipment setup. 

Received list of agency public information officers to have access to the Flint Office Building added to their ID cards. 

Resource request received for a truck and driver needed to pick-up pallets of water and cartridges within the city and deliver them 
to five city fire stations on Saturday. 

Resource request received to locate warehouse space within the city to act as a distribution and intake site for donated water, 
cartridges and filters. DTMB Real Estate Division contacting resources within the city for available locations. . 





Incident Related Images 






“ r V* * : <£» rr • y 

< f, > 1 ‘V jx * y 'v, ;•£ 















Gaf^Oralya^MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 5:15 PM 
Leix, Ron (MSP); Lisabeth, Nicole (MSP) 

FW: FD Station PODs Photos 

IMG_0102JPG; ATT00001.txt; IMG_0104JPG; ATT00002.txt; IMG_0105JPG; ATT00003.txt; 
IMG_0106JPG; ATT00004.txt; IMG_0107JPG; ATT00005.txt 


FYI 


Original Message — 

From: Eickholt, Jay (MSP) 

Sent: Saturday, January 09, 2016 3:38 PM 
To: Kelenske, Chris (MSP) 

Subject: FD Station PODs Photos 

Capt. 

I went by two fire station distribution spots and snapped a few photos. 
The workers said the reception has been great and been pretty steady. 
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Jay Eickholt 
msp/fmhsd 

ienr from my iPhone 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 9:30 PM 

To: Lixey-Terrill, Jennifer (DHHS) 

Subject: Re: Genessee County Health Department Number 


Sorry to be a pest but they are bugging me on this so they can print them. 

On Jan 9, 2016, at 8:56 PM, Lixey-Terrill, Jennifer (DHHS) < LixevTerriliJ(a)rnichigan.gov > wrote: 

Capt., 

I will ask the health department emergency preparedness coordinator. 

Jennifer 

Sent from my iPhone 

On Jan 9, 2016, at 8:54 PM, Kelenske, Chris (MSP) < KelenskeC(S)michigan.gov > wrote: 

I need a Genesee County Health Department public number for questions. This will go 
on the door hanger. 

Who can help me with this and it has to be correct as we are printing them tonight. 


From: Thelen, Richard (DHHS) 

Sent: Saturday, January 09, 2016 8:26 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: 211 

I just called Tom Page with 211. He was very appreciative for the heads us 
because Sunday is usually their shortest staffed day. He he going to get more 
called in and then make sure they are monitoring call volumes tomorrow in case 
more adjustments are necessary. 

On water, yes about 7000 cases. It's in expedited delivery and we should have a 
good ETA of when it will arrive on Monday. It will be headed to the food bank 
for now. If we end up with another warehouse before it's arrival we can try to 
divert it. Big thing will be just to get it in town. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 9, 2016 8:03:21 PM 
To: Thelen, Richard (DHHS) 

Cc: Lisabeth, Nicole (MSP); Leix, Ron (MSP) 
Subject: 211 

Richard 
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Can we make sure 211 is aware that there will likely be an influx of calls tomorrow with 
the marketing that is going out. Thanks. 
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Garza^OralyaJMSP)^^ 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 9:00 PM 

To: Lixey-Terrill, Jennifer (DHHS) 

Subject RE: Genessee County Health Department Number 


thanks 


From: Lixey-Terrill, Jennifer (DHHS) 

Sent: Saturday, January 09, 2016 8:57 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Genessee County Health Department Number 
Capt., 

I will ask the health department emergency preparedness coordinator. 

Jennifer 

Sent from my iPhone 

On Jan 9, 2016, at 8:54 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.eov > wrote: 

I need a Genesee County Health Department public number for questions. This will go on the door 
hanger. 

Who can help me with this and it has to be correct as we are printing them tonight. 


From: Thelen, Richard (DHHS) 

Sent: Saturday, January 09, 2016 8:26 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: 211 

I just called Tom Page with 211. He was very appreciative for the heads us because Sunday is 
usually their shortest staffed day. He he going to get more called in and then make sure they are 
monitoring call volumes tomorrow in case more adjustments are necessary. 

On water, yes about 7000 cases. It’s in expedited delivery and we should have a good ETA of 
when it will arrive on Monday. It will be headed to the food bank for now. If we end up with 
another warehouse before it's arrival we can try to divert it. Big thing will be just to get it in 
town. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 9, 2016 8:03:21 PM 
To: Thelen, Richard (DHHS) 

Cc: Lisabeth, Nicole (MSP); Leix, Ron (MSP) 
Subject: 211 

Richard 
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Can we make sure 2X1 is aware that there will likely be an influx of calls tomorrow with the marketing 
that is going out. Thanks. 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject: 

Importance: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 8:54 PM 

Thelen, Richard (DHHS); Lixey-Terrill, Jennifer (DHHS) 

Genessee County Health Department Number 

High 


I need a Genesee County Health Department public number for questions. This will go on the door hanger. 
Who can help me with this and it has to be correct as we are printing them tonight. 


From: Thelen, Richard (DHHS) 

Sent: Saturday, January 09, 2016 8:26 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: 211 

I just called Tom Page with 21 1. He was very appreciative for the heads us because Sunday is usually their 
shortest staffed day. He he going to get more called in and then make sure they are monitoring call volumes 
tomorrow in case more adjustments are necessary. 

On water, yes about 7000 cases. It's in expedited delivery and we should have a good ETA of when it will 
arrive on Monday. It will be headed to the food bank for now. If we end up with another warehouse before it's 
arrival we can try to divert it. Big thing will be just to get it in town. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 9, 2016 8:03:21 PM 
To: Thelen, Richard (DHHS) 

Cc: Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Subject: 211 

Richard 

Can we make sure 211 is aware that there will likely be an influx of calls tomorrow with the marketing that is going 
out. Thanks. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 8:48 PM 
Sachs, Tori (GOV) 

FW: Fire Station Hours 


In case you have not gotten this from them. 


From: Lisabeth, Nicole (MSP) 

Sent: Saturday, January 09, 2016 8:47 PM 
To: Kelenske, Chris (MSP) 

Cc: Galbreath, Wendy (MSP); Hampton, Jacqueline (MSP); Roach, Billie Jo (MSP); Covey, Gabriel (MSP); Kuzera, Michelle 
(MSP); Leix, Ron (MSP) 

Subject: Re: Fire Station Hours 

■ 

The time has been changed to 9 pm on the mi.gov/flintwater website and I'm calling TV stations now so this makes the 
evening news. We're also emailing print media. 

-Nicole 

Sent from my iPhone 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) • 

Sent: Saturday, January 09, 2016 8:45 PM 

To: Galbreath, Wendy (MSP) 

Subject: RE: Fire Station Hours 


Never mind....it was from the other email. Got it. 


From: Galbreath, Wendy (MSP) 

Sent: Saturday, January 09, 2016 8:44 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Fire Station Hours 

What? 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

On Jan 9, 2016, at 8:36 PM, Kelenske, Chris (MSP) < KelenskeC@michiean.gov > wrote: 

• i • t 


From: Galbreath, Wendy (MSP) 

Sent: Saturday, January 09, 2016 8:32 PM 
To: Kelenske, Chris (MSP) 

Cc: Hampton, Jacqueline (MSP); Roach, Billie Jo (MSP); Covey, Gabriel (MSP); Kuzera, Michelle (MSP); 
Leix, Ron (MSP); Usabeth, Nicole (MSP) 

Subject: Re: Fire Station Hours 

No. That's it. 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

On Jan 9, 2016, at 8:18 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

We are going to go to 9a-9p at the fire stations. We will need to get on staffing first 
thing and ensure that we do a final stocking at the stations near the 5 p.m. timeframe so 
we have supplies. 

Thanks ... this will make the G and LT G very happy. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 8:11 PM 
To: Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Cc: Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); 
Roach, Billie Jo (MSP); Covey, Gabriel (MSP) 

Subject: Fire Station Hours 
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Extending hours to 9 p.m. at the 5 fire stations.... will need to adjust any web sites, 
etc. Not sure if anyone told you. Hours are not on the hanger so we are good. Staffing 
will be figured out in the morning. This is what the 6 wants. Fire chief is okay as long as 
it is staffed. 

Wendy or Lt. Roach - 1 am missing anything? 

Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 8:45 PM 

To: Galbreath, Wendy (MSP) 

Subject: RE: Fire Station Hours 


1 do not understand what you meant by "No. That's it." 


From: Galbreath, Wendy (MSP) 

Sent: Saturday, January 09, 2016 8:44 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Fire Station Hours 

What? 

Wendy Galbreath . 

MSP/EMHSD 
Sent from my iPhone 

On Jan 9, 2016, at 8:36 PM, Kelenske, Chris (MSP) < KelenskeC(Simichigan.gov > wrote: 

0> m +■ m 


From: Galbreath, Wendy (MSP) 

Sent: Saturday, January 09, 2016 8:32 PM 
To: Kelenske, Chris (MSP) 

Cc: Hampton, Jacqueline (MSP); Roach, Billie Jo (MSP); Covey, Gabriel (MSP); Kuzera, Michelle (MSP); 
Leix, Ron (MSP); Lisabeth, Nicole (MSP) 

Subject: Re: Fire Station Hours 

No. That’s it. 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

On Jan 9, 2016, at 8:18 PM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

We are going to go to 9a-9p at the fire stations. We will need to get on staffing first 
thing and ensure that we do a final stocking at the stations near the 5 p.m. timeframe so 
we have supplies. 

Thanks ... this will make the G and LT G very happy. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 8:11 PM 
To: Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Cc: Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); 
Roach, Billie Jo (MSP); Covey, Gabriel (MSP) 

Subject: Fire Station Hours 
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Extending hours to 9 p.m. at the 5 fire stations....wil! need to adjust any web sites, 
etc. Not sure if anyone told you. Hours are not on the hanger so we are good. Staffing 
will be figured out in the morning. This is what the G wants. Fire chief is okay as long as 
it is staffed. 

Wendy or Lt. Roach - 1 am missing anything? 

Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 8:39 PM 
plangc 

Katarsky, Anthony (MSP) 

RE: Flint Water Summary for Saturday January 9 


Thanks. I appreciate the work you are doing. Great job today! 


From: plangc 

Sent: Saturday, January 09, 2016 8:32 PM 
To: Kelenske, Chris (MSP) . 

Cc: Katarsky, Anthony (MSP) 

Subject: Flint Water Summary for Saturday January 9 

Captain, Here are the summary points for today's activities. We did get a wording change from Peter, so that is included, 
and the Sit Rep is published. 

Amanda will be Plan Chief tomorrow. Zach and Rob will assist with Jason providing technical assistance. 

SEOC Update: 

Accomplished today (January 9): 

• Logistics: 

o Red Cross is providing volunteers at churches for filter distribution tomorrow, 
o Address cards have been developed and distributed to Flint Fire Department for tracking, 
o Logistics is working with DTMB to get the door-to-door flyers printed. 

o Supply truck to follow teams, trucks to transport teams and materials, security officer for EOC and for each 
team. 

• JIC 

o Developed a door hanger with state agency PIO's and DHHS SME's for canvassing, 
o Issued press release today at 1pm establishing location of water resource sites, 
o Tentative media briefing tomorrow at 2pm at Flint fire station. 

• Recovery Branch 

o Training has been confirmed for the door-to-door operations teams scheduled to start Tuesday, 
o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. 

o Will begin working with the local EOC first thing tomorrow to determine the areas of Flint to focus our 
efforts and work out the remaining details. 

• Planning Section 

o Objectives have been updated and SitRep will be distributed today, 
o Worked with FEMA LNOs on planning cycle and draft objectives. 

• Operations Section 

o A 10:45 conference call was held with the Genesee County EOC, specifically state personnel, to discuss 
processes for the upcoming days. 

o At this time, all 5 fire stations have received water, water filters, replacement cartridges and water testing 
kits with American Red Cross at each location to assist with delivery of resources and collection of addresses 
receiving them. 

o The arrangement of 2,000 filters to be taken to 9 local churches on Sunday is confirmed. 
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o The County EOC has no support from the City of Flint. For smooth operations and the ability to serve the 
residents of Flint, a liaison is necessary in the EOC. This is also important to keep the Flint Mayor apprised of 
activities being conducted in the city. 

MSP/EMHSD GIS Section Updates 
Accomplished Today (January 9}: 

• Produced a Point of Distribution Map. Contains four types of distribution points; Churches, Water Resource 
Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter locations, worked on processing the 
data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health Departments. 

• Produced map of Church Filter Distribution map for DTMB. 


DTMB: 

• Scheduled two drivers to assist in the delivery of water filters to churches on Sunday morning. 

• Reached out to DTMB Real Estate for additional information on the warehouse facility. 


DHHS 

• 2-1-1 Director successfully contacted MDHHS PIO to discuss/resolve caller wait times and messaging. 

• Had conversation with donation management coordinator for local EOC. They will be in route to local EOC, 
estimated arrival 3:00PM. 

• Spoke to Genesee County Emergency Preparedness Coordinator for situational awareness. Reiterated the 
importance of messaging at this time, from the calls that the LHD has received from the public regarding 
ongoing water and filter distribution. 

DEQ 

• 1MT will arrive at EOC today. 

• DEQ Laboratory personnel will coordinate with LARA on the Freeman Elementary faucet replacement plan. 

• The lab will have 1,000 narrow mouth bottles ready for pick up by Noon on Monday (1/11). Coordinating with 
DTMB and Recovery. 

• LARA will need to coordinate the school testing and Freeman Installation/Testing with. 

Local EOC Update: 

• Identified resources needed/available to distribute to churches tomorrow, working with logistics at local 

level. Find GCCARD resource status level- Ops cleared up that the resources have been picked up by DTMB truck 
for tomorrow; SEOC logistics need locations where to take them. 

• Nine churches have been identified at this time. 

• Red Cross volunteers will be utilized for church distribution as needed. 

• Sheriff teams are established and working to canvas neighborhoods. The local EOC is working to establish a 
neighborhood priority for to ensure the recovery teams are not over lapping what the Sheriff teams have 
completed. 

• EOC is initiating the process for volunteers and donations management; the local level is requesting further 
direction from the state on this process. 

• SEOC DHHS Human Services staff had a conference call with Ginna (donations management) and Chad 
(volunteer management); they will be meeting Tuesday will local resources to develop understanding of what 
community groups are currently doing. 

• United Way will help in the donations management process. 

• Donations Management to draft idea of plan (currently onsite). 

• Have a request for water drop off at the churches as well. Do have access to water at Flint schools if the 
schedule drop off does not arrive. 


12 




• Reception at the fire stations has been great, working on finalizing a logistics plan to do resupply if resources are 
depleted midday. 

Request/Task Assignment Definitions 

• Assigned: Currently waiting for review by Logistics Group Chief and designation to appropriate agency. 

• Cancelled: Item or task is no longer requested. 

• Complete: Resource or task assignment has been fulfilled. 

• In Progress: Being reviewed by appropriate agency. 

• Mobilized: Resource is currently being delivered to local area. 

• Need Additional Information: Agency is working with requestor to obtain further information on task or 
resource. 

• On-Scene: Resource is currently on site for use/distribution. 

Resource Requests 

• Assigned: No current outstanding assessments 

• In progress: 12 

o Additional water filter resources (7 requests total) 

■ 30,000 additional filters 

■ 20,000 bottles of water 
o Long term storage 

o Truck transport 

o Environmental Testing and Consulting (ETC) Lead Investigator 
o Data Collection Cards 
o MDARD sampling kits- 500 requested 

• Cancelled: None 

• Complete: 4 
o JIC Set Up 

o 1,000 Water Filters/Cartridges 
o Water supply at Fire Department 
o Water Filters for Churches 

• On-Scene: 4 

/ 

t 

o Genesee County Section Chief 
o Genesee County IMT Coordinator 
o Genesee County Planning Section Chief 
o Genesee County Logistic Section Chief 

• Need Additional Information: 1 

o Water testing kit staging for 3,000 kits 

Task Assignments 

• Assigned: 2 

o Establish and coordinate routine communication between SMEs and coordinate technical assistance among 

9 "■ 

state agencies and to local agencies, 
o Activate JIC plans 

• Cancelled- 2 

o Activate the State Recovery Task Force (2 requests) 

• Complete- 10 

o Volunteer Management Team 
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o GIS Support Staff 

o Research West Virginia Emergency Recycling 
o Genesee County Healthcare Provider Contact Information 
o JIC Email Accounts 

o Provide technical assistance to the local Damage Assessment process 
o Establish SEOC operational period and hours of operations, 
o Safety Officer 

o Activate donations Management Team 

o Coordinate response and recovery activities with MIVOAD and identify potential mission areas 

• In Progress- 15 

o Monitor Ml CIMS (2 assignments) 

o Establish and maintain coordination between city, county, state, federal and subject matter experts 
o Obtain and maintain situational awareness and common operating picture of all activities (2 assignments) 
o Technical assistance for local damage assessment 
o Volunteer assignment to assist at churches 
o Develop four Recovery Teams 
o Identify a collocated facility for JIC 

o Coordinate response and recovery activities with MIVOAD and identify potential mission areas 
o Investigate and identify all available programs for assistance with direct or related impacts, including the 
federal Lead Pipe Replacement Program, 
o Develop a comprehensive GIS strategy 

o Establish and disseminate cost center information for the incident 
o Two additional positions for JIC 

• Mobilized - 1 

o Establish and maintain coordination between city, county, state, federal and subject matter experts 

V/R, 

Tom 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, Januajy 09, 2016 8:37 PM 

To: 

Galbreath, Wendy (MSP) 

Subject: 

RE: Fire Station Hours 

???•? 



From: Galbreath, Wendy (MSP) 

Sent: Saturday, January 09, 2016 8:32 PM 
To: Kelenske, Chris (MSP) 

Cc: Hampton, Jacqueline (MSP); Roach, Billie Jo (MSP); Covey, Gabriel (MSP); Kuzera, Michelle (MSP); Leix, Ron (MSP); 
Lisabeth, Nicole (MSP) 

Subject: Re: Fire Station Hours 

No. That’s it. 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

On Jan 9, 2016, at 8:18 PM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

We are going to go to 9a-9p at the fire stations. We will need to get on staffing first thing and ensure 
that we do a final stocking at the stations near the S p.m. timeframe so we have supplies. 

Thanks ... this will make the G and LT G very happy. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 8:11 PM 
To: Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Cc: Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); Roach, Billie Jo 
(MSP); Covey, Gabriel (MSP) 

Subject: Fire Station Hours , 

Extending hours to 9 p.m. at the 5 fire stations,...will need to adjust any web sites, etc. Not sure if 
anyone told you. Hours are not on the hanger so we are good. Staffing will be figured out in the 
morning. This is what the G wants. Fire chief is okay as long as it is staffed. 

Wendy or Lt. Roach - 1 am missing anything? 

Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza^OralyaJMSP) 

From: 

Sent: 

To: 

Subject: 

► 

Damn you!!!!!! 


From: Gal breath, Wendy (MSP) 

Sent: Saturday, January 09, 2016 8:35 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Fire Station Hours 

I meant that I communicated this to them, not already set up the volunteers for the added hours that is 

- . V 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

. 

On Jan 9, 2016, at 8:13 PM, Kelenske, Chris (MSP) < KelenskeC@mich)gan.EOv > wrote: 

% 

■ 

We are going to go to 9a-9p at the fire stations. We will need to get on staffing first thing and ensure 
that we do a final stocking at the stations near the 5 p.m. timeframe so we have supplies. 

Thanks ... this will make the G and LT G very happy. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 8:11 PM 
To: Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Cc: Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); Roach, Billie Jo 
(MSP); Covey, Gabriel (MSP) 

Subject: Fire Station Hours 

Extending hours to 9 p.m. at the 5 fire stations....will need to adjust any web sites, etc. Not sure if 
anyone told you. Hours are not on the hanger so we are good. Staffing will be figured out in the 
morning. This is what the G wants. Fire chief is okay as long as it is staffed. 

Wendy or Lt. Roach - 1 am missing anything? 

Thanks 

■ 

Capt. Chris A. Kelenske 

l . . 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517)333-5042 

I' 

i 

j "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

i • 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 8:36 PM 
Galbreath, Wendy (MSP) 

RE: Fire Station Hours 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: • 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 8:36 PM 
Galbreath, Wendy (MSP) 

RE: Fire Station Hours 


Sorry ... I trust you and everyone fully. I have a lot of pressure to get this fixed and if this fails I am finished ... and that is 
not drama. This has to succeed tomorrow and until Flint if fixed. 


From: Galbreath, Wendy (MSP) 

Sent: Saturday, January 09, 2016 8:34 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Fire Station Hours 

' By the way, I did all of this already. But glad you reiterated so they knew was definitely coming from the G and you. 

Wendy Galbreath 
MSP/EM HSD 
Sent from my iPhone 

On Jan 9, 2016, at 8:18 PM, Kelenske, Chris (MSP) < KelenskeC(5>michigan.gov > wrote: 

We are going to go to 9a-9p at the fire stations. We will need to get on staffing first thing and ensure 
that we do a final stocking at the stations near the 5 p.m. timeframe so we have supplies. 

Thanks ... this will make the G and LT G very happy. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 8:11 PM 
To: Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Cc: Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); Roach, Billie Jo 
(MSP); Covey, Gabriel (MSP) 

Subject: Fire Station Hours 

Extending hours to 9 p.m. at the 5 fire stations....will need to adjust any web sites, etc. Not sure if 
anyone told you. Hours are not on the hanger so we are good. Staffing will be figured out in the 
morning. This is what the G wants. Fire chief is okay as long as it is staffed. 

Wendy or Lt. Roach - 1 am missing anything? 

Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 
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Garza^OralyaJiVlSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 09, 2016 8:29 PM 

To: 

Thelen, Richard (DHHS) 

Subject: 

RE: 211 

Thanks. 

S 


From: Thelen, Richard (DHHS) 

Sent: Saturday, January 09, 2016 8:26 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: 211 

I just called Tom Page with 211. He was very appreciative for the heads us because Sunday is usually their 
shortest staffed day. He he going to get more called in and then make sure they are monitoring call volumes 
tomorrow in case more adjustments are necessary. 

On water, yes about 7000 cases. It's in expedited delivery and we should have a good ETA of when it will 
arrive on Monday. It will be headed to the food bank for now. If we end up with another warehouse before it's 
arrival we can try to divert it. Big thing will be just to get it in town. 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 9, 2016 8:03:21 PM 
To: Thelen, Richard (DHHS) 

Cc: Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Subject: 211 

Richard 

Can we make sure 211 is aware that there will likely be an influx of calls tomorrow with the marketing that is going 
out Thanks. 


r 













ilsS t£vfc ; S^sii-v -.- •, 




Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 8:24 PM 

To: Manning, Peter (AG) 

Subject: RE: Door Hanger 


Yep.. I got it. It seems simpler the way you have it. Not that you are a simpler thinker Peter!! 


From: Manning, Peter (AG) 

Sent: Saturday, January 09, 2016 8:23 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: Door Hanger 

Chris, 

And I didn’t mean to imply that you should remove the word “tap” in my prior message. I just thought 
the phrasing could be better. 

Peter 

w* f. W • • » V V «• » * \ ‘ ^ 1 4 ^ V • ' m * 4 * * 

From: Manning, Peter (AG) 

Sent: Saturday, January 9, 2016 8:17 PM 

To: Kelenske, Chris (MSP) <KelenskeC(S)michfgan.gov > 

Subject: RE: Door Hanger 

* 

I have no concerns with this from a legal perspective. On an editorial note, I would say “Use filtered 
Water for ...” and "Don’t need to use filtered water for ..." 

f 

Peter 

a m « . • m . m. ^ i » 4W — m * -m * * » % - « ■ ■ • ** * ■ - ■ ^ * -• V* f • * + * 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 9, 2016 7:58 PM 

To: Manning, Peter (AG) <ManningP@michigan.gov > 

Subject: Door Hanger 

«■ 

Here is the draft ... changes are being made but so you have an idea on what we are doing. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garea^raly^MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 8:22 PM 
Manning, Peter (AG) 

RE: Door Hanger 


Thanks ... that does sound a lot better. 


■ 

From: Manning, Peter (AG) 

Sent: Saturday, January 09, 2016 8:17 PM 
To: Kelenske, Chris (MSP) 

Subject: RE: Door Hanger 

I have no concerns with this from a legal perspective. On an editorial note, I would say “Use filtered 
water for . . . .” and “Don’t need to use filtered water for . . . “ 

« 

Peter 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 9, 2016 7:58 PM 

To: Manning, Peter (AG) < ManningP{5>michigan.gov > 

Subject: Door Hanger 

Here is the draft ... changes are being made but so you have an idea on what we are doing. 
Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517)333-5042 

♦ 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 8:19 PM 

Galbreath, Wendy (MSP); Hampton, Jacqueline (MSP); Roach, Billie Jo (MSP); Covey, 
Gabriel (MSP); Kuzera, Michelle (MSP) 

Leix, Ron (MSP); Lisabeth, Nicole (MSP) 

RE: Fire Station Hours 


Importance: 


High 


We are going to go to 9a-9p at the fire stations. We will need to get on staffing first thing and ensure that we do a final 
stocking at the stations near the 5 p.m. timeframe so we have supplies. 

Thanks ... this will make the G and LT G very happy. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 8:11 PM 
To: Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Cc: Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); Roach, Billie Jo (MSP); Covey, Gabriel 
(MSP) 

Subject: Fire Station Hours 

Extending hours to 9 p.m. at the 5 fire stations....will need to adjust any web sites, etc. Not sure if anyone told 
you. Hours are not on the hanger so we are good. Staffing will be figured out in the morning. This is what the 6 
wants. Fire chief is okay as long as it is staffed. 

■ ■ 

Wendy or Lt. Roach - 1 am missing anything? 

Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

(join THE MSP^IIE) 




Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 8:16 PM 
Lisabeth, Nicole (MSP) 

RE: Fire Station Hours 


Tori and I have been in contact so she knows too. Thanks Nicole. 


From: Lisabeth, Nicole (MSP) 

Sent: Saturday, January 09, 2016 8:16 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Fire Station Hours 

Thanks for the heads up. We'll work to update the web and our messaging tomorrow. 

We can drive this message home at the media avail tomorrow afternoon too. 

■Nicole 

Sent from my iPhone 

On Jan 9, 2016, at 8:11 PM, "Kelenske, Chris (MSP)" <KelenskeC(S>michigan.EOV > wrote: 

Extending hours to 9 p.m. at the 5 fire stations....wi!l need to adjust any web sites, etc. Not sure if 
anyone told you. Hours are not on the hanger so we are good. Staffing will be figured out in the 
morning. This is what the G wants. Fire chief is okay as long as it is staffed. 

Wendy or Lt. Roach - 1 am missing anything? 

Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, MI 48910 

(517)333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
<image002.png> 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 09, 2016 8:11 PM 

To: 

Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Cc: 

Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); Roach, 
Billie Jo (MSP); Covey, Gabriel (MSP) 

Subject: 

Fire Station Hours 


Extending hours to 9 p.m. at the 5 fire stations....wil! need to adjust any web sites, etc. Not sure if anyone told 
you. Hours are not on the hanger so we are good. Staffing will be figured out in the morning. This is what the G 
wants. Fire chief is okay as long as it is staffed. 

w 

Wendy or Lt. Roach - 1 am missing anything? 

Thanks 

* M 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY.” 
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GaKajOral^a^MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 09, 2016 8:03 PM 

To: 

Thelen, Richard (DHHS) 

Cc: 

Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Subject: 

211 

Importance: 

' High 

Richard 



Can we make sure 211 is aware that there will likely be an influx of calls tomorrow with the marketing that is going 
out. Thanks. 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 8:02 PM 
Kelenske, Chris (MSP) 

211 


Importance: 


High 


211 - make sure to check to see that 211 is ready for influx of calls. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 7:58 PM 
Manning, Peter (AG) 

Door Hanger 
DoorhangerSM.PDF 


Here is the draft ... changes are being made but so you have an idea on what we are doing. 
Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

(JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 09, 2016 7:56 PM 
Thelen, Richard (DHHS) 

Re: Updated Numbers Needed 


Is that 7000 cases of water and when would we have them? 

On Jan 9, 2016, at 7:43 PM, Thelen, Richard (DHHS) < ThelenR4(5>michigan,gov > wrote: 

FYI. Good evening Sir, 

Hope it’s ok, but sounded like water getting low, so I told Sheryl to go on this and expedite both 
the water and filters. This would be almost 7000 cases of water. When I dropped off the cards to 
DTMB driver tonight, he said Fire Chief told him on his drop to fifth station that first station was 
probably out. I understand the importance of having enough product in Flint for logistics to be 
able to keep the PODs stocked, so I pulled the trigger. 


From: Thompson, Sheryl D. (DHHS) 

Sent: Saturday, January 9, 2016 7:23:41 PM 

To: Hanley, Farah (DHHS); Sanches, Christine (DHHS); Smith, Terri (DHHS) 

Cc: Sanford, Jeffery (DHHS); Thelen, Richard (DHHS) 

Subject: FW: Updated Numbers Needed 

This is just an FYI, Per the request from the EOC I am increasing the number needed. 

After our Saturday distribution I have been asked to order some additional and to have it expedited for 
shipment. In totality along with the 10,000 purchase order I have already requested I need an order of 

40.000 of Brita Filters and Replacement Filters. 

30.000 Brita Filters, 

30,000 Brita Replacement Filters 
1000 Zero 8-Cup 
1000 Zero filter replacements 
2000 PUR replacement filters 


I will have the 319 completed and givers to you on Monday. 1 have already alerted Home Depot of what 
is needed. 

In addition 1 have asked Carolyn Rambo to expedite the shipment of the 5 truckloads of 93 pallets of 
water from South Carolina. Each pallet = 72 cases of water x 93 pallets = 6696 cases. She was waiting 
to get another quote from UPS due to our contract discount. We are running low on water and need 
this shipment asap. 

She has quotes from 

j 

Ryder logistics $1600 per truckload 

FedEx Freight $1674 per truckload 

Waiting on UPS that gives us a 82 % discount on shipping. 
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From: Keienske, Chris (MSP) 

Sent: Saturday, January 09, 2016 7:55 PM 

To: Thelen, Richard (DHHS) 

Subject: Re: Updated Numbers Needed 



That is why I like you on our team. Good call and thanks. Where are they getting stored? 

On Jan 9, 2016, at 7:43 PM, Thelen, Richard (DHHS) < ThetenR4<s> rnichigan.gov > wrote: 

FYL Good evening Sir, 

Hope it's ok, but sounded like water getting low, so I told Sheryl to go on this and expedite both 
the water and filters. This would be almost 7000 cases of water. When I dropped off the cards to 
DTMB driver tonight, he said Fire Chief told him on his drop to fifth station that first station was 
probably out. I understand the importance of having enough product in Flint for logistics to be 
able to keep the PODs stocked, so I pulled the trigger. 


From: Thompson, Sheryl D. (DHHS) 

Sent: Saturday, January 9, 2016 7:23:41 PM 

To: Hanley, Farah (DHHS); Sanches, Christine (DHHS); Smith, Terri (DHHS) 

Cc: Sanford, Jeffery (DHHS); Thelen, Richard (DHHS) 

Subject: FW: Updated Numbers Needed 

This is just an FYI, Per the request from the EOCI am increasing the number needed. 

After our Saturday distribution I have been asked to order some additional and to have it expedited for 
shipment. In totality along with the 10,000 purchase order I have already requested I need an order of 

40.000 of Brita Filters and Replacement Filters. 

30.000 Brita Filters, 

30,000 Brita Replacement Filters 
1000 Zero 8-Cup 
1000 Zero filter replacements 
2000 PUR replacement filters 


1 will have the 319 completed and given to you on Monday. I have already alerted Home Depot of what 
is needed. 

In addition I have asked Carolyn Rambo to expedite the shipment of the 5 truckloads of 93 pallets of 
water from South Carolina. Each pallet = 72 cases of water x 93 pallets = 6696 cases. She was waiting 
to get another quote from UPS due to our contract discount. We are running low on water and need 
this shipment asap. 

She has quotes from 

Ryder logistics $1600 per truckload 

FedEx Freight $1674 per truckload 

Waiting on UPS that gives us a 82% discount on shipping. 
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TAKING 

ACTION 

ON FLINT WATER 



Visit o water resource site to receive bottled 
water, water filters, filter replacement 
cartridges and water testing kits at your 
nearest Flint fire station. 


Fire Station #1 
310 East 5th St. 
Flint, Ml 48502 


Fire Station #3 

1525 Martin Luther King Ave. 
Flint, Ml 48503 


Fire Station #5 Fire Station #6 

3402 Western Rd. 716 West Pierson Rd. 
Flint, Ml 48506 Flint, Ml 48505 


Fire Station #8 
202 East Atherton Rd. 


Flint, Ml 48507 





IMMEDIATE 
ASSISTANCE 



24 HOURS I 7 DAYS A WEEK 






•WHAT YOU NEED TO KNOW* 


USE FILTERED TAP WATER 

• DRINKING, COOKING, 

• WASHING FRUITS AND VEGETABLES 

• BRUSHING TEETH 

• • PETS'S WATER BOWLS 


USE UNFLITERED TAP WATER 

• CLEANING 

• BATHING 


BLOOD LEAD LEVEL TESTING 

All Flint children less than six years of age 
should have their blood lead levels tested. 

Contact your primary care provider or the 
Genesee County Health Department to 
schedule an appointment. 

NUTRITION 

Did you know that some foods will help keep lead 
from being stored in a child's body? These are 
foods with a lot of calcium, vitamin C and iron. 


FREE WATER TESTING 

Flint residents who are concerned about their water 
can have it tested for free by 
emailing flintwater@cilYofflint.com or calling 
81 0-787-6537 ext. 1. 

FREE WATER FILTERS 

Water filters can reduce lead and other contami- 
nates by 99 percent when installed correctly. Free 
water filters are available the water resource sites. 
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• The health and welfare of Flint residents is a top priority and we are committed to a 
coordinated approach to provide a full set of water resources to the residents of Flint and 
address all aspects of this situation. 

• Efforts are being coordinated by the State of Michigan in partnership with the City of 
Flint, Genesee County, and local community organizations. This is now a coordinated 
effort to provide a full set of water resources to the residents of Flint. 

• We recognize the urgency of this situation and will continue to engage in full partnership 
to coordinate relief efforts, streamline communication, and use every resource available 
to help the residents of Flint. 

• The efforts by the State of Michigan is to supplement the efforts being done by the City 
of Flint and Genesee County. If needed, the Federal Emergency Management Agency 
will help supplement state efforts to ensure city of Flint residents have the water 
resources they need. 

• Last week, the State Emergency Operations Center was activated and is staffed by 
members of state agencies and other partners for decision making and information 
coordination during disasters or emergencies in the state. 

• Right now, we are bringing all state resources to bare to protect public health and safety. 

• Monday, we established water resource sites at the five fire stations across the city to 
serve as a one-stop location where residents can pick-up all of the resources they need 
to ensure their drinking water is safe, including free bottled water, water filters, water 
filter replacement cartridges, and free household lead testing kits. 

• The hours of the resource sites have been extended until 9 p.m. daily, rather than 4 p.m. 
as initially scheduled. This is to help make the process of picking up water resources as 
convenient as possible for Flint residents. And citizens who may need transportation 
can call 2-1-1 for assistance. 

■% 

• One of our immediate objectives is to make sure every household in Flint has a water 
filter. When used properly water filters remove 99% of lead in water. 

■ ■ « 

• Beginning on Tuesday we will have water resource teams, consisting of state personnel 
including MSP troopers who will be going door-to-door throughout Flint neighborhoods to 
ensure residents have the resources they need. The water resource teams will be 
handing out bottled water, water filters, replacement cartridges, and water testing kits. 

• If by chance a resident is not at home when the teams stop by, a flyer with information 
on how to receive these free water resources will be left at their residence. And calling 
2-1-1- is always a great resource for citizens to learn more information. 

• The bulk of our actions continue to be identifying where specific resource needs are, 
where the gaps in recovery are, and ensuring we are coordinating closely with the city 
and county on any actions. This will allow us to target our actions and ensure we are not 
duplicating efforts. 


l 



A lot of great efforts are already underway by many local agencies; public, private, non- 
profit, etc., but we need to marshal all these efforts and ensure they are coordinated to 
maximize our effectiveness. 

I would especially like to thank The American Red Cross, United Way, 2-1-1 and the 
many other organizations that have assisted with water resource distribution. We have 
also received an outpouring of support from volunteers and donors to help with this 
effort. 

» 

We’re working as fast as we can to identify what is being done already and what still 
needs to be done. 

One of the most important messages and priorities for us is making sure residents are 
aware of the information and free resources currently available to them. The one-stop 
shop for all these resources is www.michtqan.gov/FlintWater . 

This entire operation is about making sure Flint residents receive the resources and 
information they need, and we're 100% committed to doing what needs to be done until 
all needs are met. 

Inventory being done now for resources distributed at water sites provided by local 
EOC. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, January 10, 2016 10:09 PM 
Kuzera, Michelle (MSP) 

RE: Genesee County Summary 


Thanks 

Original Message 

From: Kuzera, Michelle (MSP) 

Sent: Sunday, January 10, 2016 10:07 PM 
To: Kelenske, Chris (MSP) 

Subject: Genesee County Summary 

Finally! 


From: Kelenske, Chris (MSP) 

Sent: Sunday, January 10, 2016 9:18 PM 

To: Roach, Billie Jo (MSP); Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Cc: Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); Covey, Gabriel (MSP) 

Subject: RE: Fire Station Hours 

■ 

Thanks. 

a 

m a 

* 

From: Roach, Billie Jo (MSP) 

Sent: Sunday, January 10, 2016 9:18 PM 

To: Kelenske, Chris (MSP); Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Cc: Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); Covey, Gabriel (MSP) 

• Subject: RE: Fire Station Hours 

Hi Capt., I talked to Dave Gutierrez today and he advised ARC is all set with staffing the fire stations 9a-9p until Saturday, 
1/16/16. Please let me know if you have any questions. Lt. Roach 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 8:11 PM 
To: Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Cc: Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); Roach, Billie Jo (MSP); Covey, Gabriel 
(MSP) 

Subject: Fire Station Hours 

» ■ 

W 

Extending hours to 9 p.m. at the 5 fire stations....wiil need to adjust any web sites, etc. Not sure if anyone told you. 
Hours are not on the hanger so we are good. Staffing will be figured out in the morning. This is what the G wants. Fire 
chief is okay as long as it is staffed. 

Wendy or Lt. Roach - 1 am missing anything? 

Thanks 

Capt. Chris A. Kelenske 


l 


Deputy State Director/Commander 

Emergency Management and Homeland Security Division Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
(517} 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY. 
[cid:image001.png(5)01D14BEC.7C3973801<http://www.mi.gov/rnspiobs> 



From: Kelenske, Chris (MSF 1 ) 

Sent: Sunday, January 10, 2016 9:26 PM 

To: ' Thelen, Richard (DHHS) 

Subject: RE: 211 


I know we have an emergency exemption but that is something they may want to get in place ... a sign up sheet for any 
OT. Not sure how it works with your folks. 

Thanks for the 211 info. 


From: Thelen, Richard (DHHS) 

Sent: Sunday, January 10, 2016 9:24 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: 211 

I talked to Tom Page, he said it was pretty much normal traffic. They are debriefing in the morning on it, but 
he's not aware of any issues. If any issues are identified in the debrief, he will let me know. 

On our side I didn't hear issues either and I know our JIC was engaged with them a lot. 

On another note just a quick question. You know we are having staff work extended hours and so OT will be in 
effect. We have approved that already. But now they are asking our execs, if we have to follow normal union 
rules, offer these first, then these and so on stuff. I said I don't know the rules, frankly I don't care. It's going to 
be nasty out there, who ever is willing to do this gets it. Our execs are checking on it. Y ou deal with it for your 
troops too. Does our declaration let us bypass that and just get stuff done. I just don't want to make this harder 
then it has to be. 

Thank you sir. 


From: Kelenske, Chris (MSP) 

Sent: Sunday, January 10, 2016 8:59:05 PM 
To: Thelen, Richard (DHHS) 

Subject: 211 

How did 21 1 keep up today? Any issues?? 

Sent from my iPhone 


Garza, Oralya (MSP) 


From: . Kelenske, Chris (MSP) 

Sent: Sunday, January 10, 2016 9:23 PM 

To: Galbreath, Wendy (MSP) 

Subject: RE: Additional Print File Options for Palm Card 


Right ... what I meant was what is the one with the double version for? I see they are both called palm cards. 


From: Galbreath, Wendy (MSP) 

Sent: Sunday, January 10, 2016 9:22 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Additional Print File Options for Palm Card 

These are instead of door hangers. Tori wants these instead. They will get slid into the door if someone is not 
home. 

Wendy Galbreath 
MSP/EMHSD 
Sent from my iPhone 

On Jan 10, 2016, at 9:21 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

What is a palm card for ??? 


From: Galbreath, Wendy (MSP) 

Sent: Sunday, January 10, 2016 9:20 PM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: Additional Print File Options for Palm Card 

Here are the final cards. Nothing like the ones you approved yesterday. Just wanted you to be 
aware. 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

Begin forwarded message: 

From: "Sachs, Tori (GOV)" <SachsT@michigan,gov> 

Date: January 10, 2016 at 9:05:48 PM EST 

To: "Galbreath, Wendy (MSP)" <GaIbreathW@michigan.gov> 

Cc: "Lisabeth, Nicole (MSP)" <LisabethN @michi gan. gov> 

Subject: Additional Print File Options for Palm Card 

Wendy - 1 have attached 2 additional print file options. Just in case the last file I 
sent does not work for their printer. 

p 

I will have the Spanish version to you in the morning. 


4 


Thanks 

Tori 




RETAIN THIS 'MAGE 
RETAIN THIS IMAGE 


retain this image 

KCI RETAIN THIS IMAGE 

retain this image 



retain THIS IMAGE 

RETAIN THIS IMAGE 




Kelenske, Chris (MSP) 

Sunday, January 10, 2016 9:21 PM 
Galbreath, Wendy (MSP) 

RE: Additional Print File Options for Palm Card 


What is a palm card for ??? 


From: Galbreath, Wendy (MSP) 

Sent: Sunday, January 10, 2016 9:20 PM ' 

To: Kelenske, Chris (MSP) 

Subject: Fwd: Additional Print File Options for Palm Card 

Here are the final cards. Nothing like the ones you approved yesterday. Just wanted you to be aware. 

Wendy Galbreath 
MSP/EMHSD 
Sent from my iPhone 

Begin forwarded message: 

* 

From: "Sachs, Tori (GOV)" <SachsT@michigan.gov> 

Date: January 10, 2016 at 9:05:48 PM EST 

To: "Galbreath, Wendy (MSP)" <Galbreath W @michigan. gov> 

Cc: "Lisabeth, Nicole (MSP)" <LisabethN@michigan.gov> 

Subject: Additional Print File Options for Palm Card 

Wendy - 1 have attached 2 additional print file options. Just in case the last file I sent does not 
work for their printer. 

I will have the Spanish version to you in the morning. 

Thanks 

Tori 


From: 

Sent: 

To: 

Subject: 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 10, 2016 9:19 PM 

To: 

Roach, Billie Jo (MSP); Lisabeth, Nicole (MSP); Leix, Ron (MSP) • 

Cc: 

Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); Covey, 
Gabriel (MSP) 

Subject: 

RE: Fire Station Hours 


Thanks. 


From: Roach, Billie Jo (MSP) 

Sent: Sunday, January 10, 2016 9:18 PM 

To: Kelenske, Chris (MSP); Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Cc: Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); Covey, Gabriel (MSP) 
Subject: RE: Fire Station Hours 

f 4 

Hi Capt., I talked to Dave Gutierrez today and he advised ARC is all set with staffing the fire stations 9a-9p until 
Saturday, 1/16/16. Please let me know if you have any questions. Lt. Roach 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 8:11 PM 
To: Lisabeth, Nicole (MSP); Leix, Ron (MSP) 

Cc: Hampton, Jacqueline (MSP); Galbreath, Wendy (MSP); Kuzera, Michelle (MSP); Roach, Billie Jo (MSP); Covey, Gabriel 
(MSP) 

Subject: Fire Station Hours 

Extending hours to 9 p.m. at the 5 fire stations....will need to adjust any web sites, etc. Not sure if anyone told 
you. Hours are not on the hanger so we are good. Staffing will be figured out in the morning. This is what the G 

wants. Fire chief is okay as long as it is staffed. 

♦ 

Wendy or Lt. Roach - 1 am missing anything? 

Thanks 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, January 10, 2016 8:59 PM 
Thelen, Richard (DHHS) 

211 


RETAIN THIS IMAGE 


How did 211 keep up today? Any issues?? 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


Sent from my iPhone 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN TH5S IMAGE 

RET AIN THIS IMAGE 
RETAIN THIS IMAGE 


8 


Garaa^OralyaJMSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, January 10, 2016 6:12 PM 

MSP-seocIgc 

FW: Four churches 


Churches to be aware of as distribution locations...FYI 


From: Holland, Meegan (GOV) 

Sent: Sunday, January 10, 2016 5:13 PM 
To: Kelenske, Chris (MSP) 

Subject: Four churches 

Flint Fire Station #6 was having issues with traffic backups as part of the water distribution, so I'm hoping one of these 
churches may be near there to alleviate their capacity issues (very tiny parking lot). 

Mayor Karen Weaver said these churches would be good for water distribution because they have bigger parking lots 
and space to store water pallets: 

Grace Emanuel, 

New Jerusalem, 

Christ Fellowship, 

Vernon Chapel 

Harvey Hollins said AARP should be contacted to find out which senior centers may be best as water resource sites. 
Since he worked for AARP, I can follow up with him and ask if he wants to contact them first, but your cail. 

k 

Meegan 


Meegan Holland 

Director of Communications for Gov. Rick Snyder 
Office: 517-335-6397 

Twitter: @meholland 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Sunday, January 10, 2016 6:09 PM 

To: MSP-SEOCSDEM 

Subject: FW: Map without Parcels 

Attachments: WaterandFi!terPODs_crimeoveriay_20160110 1531.pdf; 

WaterandFilterPODs_crimeoverlay_parcels_20160110 1531.pdf 


From: MSP-SEOCGIS 

Sent: Sunday, January 10, 2016 4:57 PM 

To: Kelenske, Chris (MSP) 

Subject: Map without Parcels 

I made two maps, one with parcel data, one without. 

Let me know if you would like one of them printed out in wail map size. 



Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 10, 2016 5:57 PM 

To: 

Klotz, Josephine (MSP) 

Subject: 

Re: Flint PC on Monday 

Yes. 



Sent from my iPhone 

i 

On Jan 10, 2016, at 5:22 PM, Klotz, Josephine (MSP) < KlotzJ@michigan.gov > wrote: 

Chris: can the Director ride with you? Thanks 

k 

Sent from my iPad 
Begin forwarded message: 

From: "Etue, Kriste (MSP)” < EtueK@michigan.gov > 

Date: January 10, 2016 at 4:24:10 PM EST 

To: "Klotz, Josephine (MSP) 1 ' <KlotzJ@michigan.gov > 

Subject: Fwd: Flint PC on Monday 

Please note. 

See if I can ride with Kelenske. 

* M 

Thanks 

Sent from my iPhone 
Begin forwarded message: 

From: "Utley, Corey (GOV)" < UtlevC@michigan.gov> 

Date: January 10, 2016 at 3:04:18 PM EST 

To: "Etue, Kriste (MSP)” <EtueK@michigan.gov >. "Kelenske, Chris (MSP)” 
<KelenskeC@michigan.gov >. "Creagh, Keith (DEQ)" < creaghk@michigan.gov >. "Lyon, 
Nick (DHHS)" < LvonN2@michigan.gov >. "Arwood, Steve (MEDC)" 
< arwoodsl@michigan.org >. "Khouri, Claire (GOV)" < KhouriC@michigan.gov >. "Hollins, 
Harvey (GOV)" < hollinsh@michigan.gov > 

Cc: "Agen, Jarrod (GOV)" <AgenJ@michigan.gov >. "Emmitt, Beth (GOV)" 
<emmittb@michigan.gov >. "Bedan, Morgan (GOV)" < BedanM@michigan.gov >. "Sachs, 
Tori (GOV)" <SachsT@michigan.gov > " 

Subject: Flint PC on Monday 

Hi All: 

A "Flint Update" Press Conference with the Governor and (tentatively) the Mayor is ■ 
being planned for tomorrow (Monday 1/11) afternoon in Flint at the new JIC. I was 
asked to reach out to ask all of you to participate. 


li 


I'll be sending a hold to all of your calendars for 1:00 PM - 4:00 PM. The exact time will 
be finalized later today but I wanted to give you a heads up so you could plan 
accordingly. 

Please don't hesitate to get in touch with me if you have questions or concerns. I'll keep 
you updated as logistics are nailed down. 

Thank you! 

Corey 

Corey Utley 

Advance Coordinator 

Executive Office of Governor Rick Snyder 

work 517.241.2312 

k 

utlevcPmichigan.gov 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

♦ 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Sunday, January 10, 2016 3:50 PM 

MSP-SEOCSDEM 

FW: PODS map with crime overly 

WaterandFilterPODs_crimeoverlay_20160110 1531.pdf 


From: MSP-SEOCGIS 

Sent: Sunday, January 10, 2016 3:44 PM 

To: Kelenske, Chris (MSP) 

Subject: PODS map with crime overly 

There aren't too many areas that show up. 

These hotspots are from the 4 th quarter 2015 FPD data. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Sunday, January 10, 2016 3:22 PM 
MSP-SEOCSDEM 

FW: SEOC Update 1/9/16 - Flint Water - Limited Distribution 
SitRep 4 Flint Water.pdf; WallMap_Flint_Filters_20160109 (l).pdf 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 09, 2016 10:24 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV) 

Subject: SEOC Update 1/9/16 - Flint Water - Limited Distribution 

i v 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/9/16 

SitRep 4 attached for more in depth information. The below only contains some items worked on today and while the 

format in the attached SitRep is not perfect {it is created automatically by MICIMS) it does contain a lot more 

■ 

information you may want to read. I also attached one of our maps. It is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these and at this time there is a delay in 
the upload of address data but we are working on it. We have a ways to go to get filters in every home but this will help 
direct us to those who need still them. We also are working on identifying abandoned homes. 

■ 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, and water test kits. While only ■ 
open today until 4 p.m., tomorrow and until further notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 Director contacted MDHHS PIO to discuss/ resolve 
caller wait times and messaging. We anticipate an increase in activity tomorrow in 211 calls so we requested and 
received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more effectively and efficiently at the local EOC. We have 
established command and control in their EOC. We are running things there but that is not being made public. We 
are doing this in partnership but we are clearly handling the operation with state personnel oversight. 

• A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a Presidential request for a declaration 
but support for some other items I want worked on for long term recovery. 

• We continue morning calls with the local EOC leadership and local emergency manager on what our goals for the 
day are as well as any issues/concerns. 

• Five 5 fire stations have received water, water filters, replacement cartridges, and water testing kits with American 
Red Cross personnel at each location to assist with delivery of resources and collection of addresses receiving 
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them. These locations will be open from 9a - 9p daily until determined they are no longer needed. Those picking up 
water testing kits will be advised that they can return the test kits to the fire departments (where they will be picked 
up and taken to the Flint City Hall), the Flint Water Treatment Plant, or they can take them directly to the Flint City 
Hall. For those unable to return the kits, 211 can make arrangements for pick up the kits. We understand response 
to these sites has been positive thus far. The Genesee County EOC will be monitoring these supplies and request 
replacement of products as needed. 

o A call is going out tomorrow morning to advise this information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

• I approved a press release today to advise the public that all levels are working together to ensure delivery of filters, 
test kits and water; noting that all of these items were delivered to the 5 Flint fire department stations. It was 
stressed that the public should be aware that the local and state agencies have been working cooperatively to assist 
the residents - and will continue to do so. This was done to hopefully end or at least minimize the "who can get 
water and filters out first" when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

• The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 10, is ongoing. The filters have 
been secured; they are now in the possession of the DTMB. DTMB will return to Flint on Sunday morning to deliver 
these to necessary locations. The American Red Cross will be on site at each church to assist with distribution and 
recording addresses (for GIS). The local EOC is working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will occur to assist with additional distribution. 

• A Flint City liaison has not been in the EOC but starting Monday this will be in place to keep the Flint Mayor 

• • 

appraised of activities being conducted in the city. She also has been advised she can call me at any time if she 
needs anything. 

• Training has been confirmed for the door-to-door operation scheduled to start Tuesday. Four teams are initially 
scheduled with more to potentially be put in place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door hanger with information is being 
left. DHHS personnel and one MSP trooper will be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office on Clio Road. DEQ and DHHS will 
provide the training. 

■ . Training is so those going door to door can explain what the filters do, howto install them, if they 
need install help to call 211 who has a list of people who can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. AT THIS TIME. I am reevaluating 
these times to increase contact with someone versus just leaving information. 

o Logistics are being finalized for the teams and trucks to handle stocking and re-stocking of materials during 
daily operations. 

o GIS maps will provide guidance on deployment locations for these teams and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ has been initiated to see if replacing certain plumbing 

components in faucets at the school will drop the lead level. 

* 

MSP/EMHSP GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four types of distribution points; Churches, Water 
Resource Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter locations, worked on 
processing the data. 

• Worked on map of franchise customers outside of Flint City. 

. • Produced maps for MDARD on food establishments and Local Health Departments. 

• Produced map of Church Filter Distribution map for DTMB. 

Local Emergency Operations Center 
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• The state has deployed 10 personnel to the Genesee County EOC to ensure we have command and control at the 
local level. On 1/8/15 The state personnel took over the incident management functions of the Genesee County 
EOC (not public). The arrival of additional staff allowed the local Emergency Management Coordinator to delegate 
tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff will be shadowing the state incident management team to allow for transition 

to the county personnel later in the incident when we are comfortable with them handling things. Not sure when 
that will be but we have secured a direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over functions previously handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations. 

o Coordinate Donations Management activities and draft donations management plan 
o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the local EOC is relaying to us at the 
SEOC. It is also being driven by the media that this is a state versus local response (who is providing more and quicker 
versus a coordinated effort between all). That said, I advised SEOC personnel that perception is reality in some eyes and 
we are to move forward to address items that typically are addressed at the local level, i have ordered the SEOC open 
ail weekend due to make the quick wins that we need and continue to get the coordination and collaboration in place 
that is needed (but make gains on our own as needed). 

Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested from FEMA due to some unique 
issues with this event to include having to deploy more or my staff to the local EOC to get more structure and/or 
find out why there is an issue with the message the media is showing versus what we are hearing from the local 
EOC. 

i 

• We finally received from the local EOC 8 locations (we were told originally early in the week they had 80-90) that are 
their Points of Distribution (PODs) for water in conjunction with the local food bank. The PODs are not getting water 
from the food bank even though the food bank has water. We are going to resolve this issue as we can help deliver 
the water to the PODs but we were not aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional Administrator later today, I believe ARC got water to those 
locations but I need to confirm that in the morning. The food bank reported they had 376 cases of water. 

f m 

• We have learned that a low number of residents are testing their water when DEO can test 400 kits per day. This is 
an added focus that we believe can be increased through dissemination of test kits with the filters and any water. 

• I found out the Mayor was okay with using fire stations as distribution points for water, filters, and water test 

kits. While this did not come to me through the local EOC, I advised we needed to get water, filters, and test kits to 
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these locations for tomorrow. The distribution at 5 Flint Fire Department stations has been coordinated to be in 
place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driverto pick up watertest kits from DEQlab in Lansing, waterfrom the Food 
Bank and water filters and replacement cartridges from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 9:00 am to be provided 
information about filters. Instructions will be included in water test kits. They will then report to the 5 fire 

• stations to assist in distribution of resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they can return them to the fire 
station the next day. Coordination will occur on pick up of water test kits daily to be taken to the Flint City Hall, 

who will then delivery them to the DEQ testing lab. 

■ 

• STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday as parishioners leave 
mass/services. This will be 200 filters for 10 churches in Flint. While this is a small number of churches, we do not 
want to waste an opportunity to hand out filters and this seems like a quick way to so. The filters will be put on the 
DTMB truck on Saturday for delivery to TBD locations for distribution. Logistics remain undetermined as I am still 
waiting on a list of the churches, pastors/reverends/hours or services/etc. The DTMB truck will be returning to 
Lansing approximately 11:00 a.m. so we need to finalize this quickly on Saturday. We may utilize ARC to assist with 
this. • 

♦ 

• The Recovery branch is working with the JIC to develop a door hanger card. DTMB is working on the printing portion 
of the hanger card. Recovery will also be finalizing logistics over the weekend for neighborhood canvasing to occur 
early next week. 40 volunteers have signed up to attend training on Monday afternoon to complete this task. The 
mission will be to deliver water sample kits along with water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching ways to increase capacity for calls. 

• A Volunteer Management Coordinator is in the Genesee County EOCas of today. 

• A Donations Management Coordinator has been requested and she will be in the Genesee County EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can provide cash, and supplies, but primarily 
manpower. No commitments were made at this point. We inquired as to availability of warehouse space and 
trucks. It was left as GM being a major resource pool that we can tap into as we determine missions. Further 
conversations will occur, but primarily GM just wanted us to know they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County EOC to act as Operations Section Chief and 
obtain awareness of the situation there. 

• GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint today to work with them. GIS staff 
is working with U of M on how best to proceed with digitizing water lines for long term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the following: 
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• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational awareness. This is how locals request resources 
as well as how we track resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking -for your situational awareness on how we are tracking requests and assignments. Once 
someone is assigned a task or resource request it allows them to document what work has been or will be done 
as shown at the bottom of the document. 

Items to note: 

• I received a document this evening from Genesee County which appears to be damage assessment 
information. Analysis of this will occur tomorrow. It appears to be infrastructure and costs to fix it and no 

s 

other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very good relationship is in place with 
him, especially with our District Coordinator (DC). I also have our DC working on developing stronger 
relationships with the Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to get a picture of where resources 
have been provided, need to be provided, as well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people in the community to deliver 
information, hand out filters, etc. This would target those areas we are showing minimal or no filter distribution 
based on the data we are collecting. The plan is to get them in the field by Tuesday and the plan will be 
provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department office, 601 N. Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressional conference calls. Tentatively scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of identifying health and non-structural impacts for damage 
assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general staff. 

• I spoke with Harvey a few times and he should have talking points later tonight or tomorrow a.m. for his use and 
also for others who may speak to media outside of state government who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and answered questions to numerous 
media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michigan.gov/flintwater. was update with information and links to assistance to include 
211. Additional recommendations were provided to include information on the testing water in homes. 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee County GIS Department 
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• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M Flint to discuss timelines and 
resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

♦ 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 


* 

A summary of today's SEOC activities is provided below, i tried to distill this as best I could but there has been a lot of 

activity and discussion to get an accurate assessment of the situation. Attached is the final draft of objectives and tactics 

. « 

for the operational period and agency situation report (SitRep) which has more SEOC agency information. I have 

implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be on site by ~3 p.m. 1/7/16. Both 
are known contacts to me and some staff and one has worked extensively with me during the SE Mi flooding in a 
command and control position. These personnel have been specifically tasked with this mission. THEY ARE NOT 
HERETO ASSIST WITH A PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and established the Joint Information Center (JIC). News released 
pushed out on this. I am very happy with the PIO work and movement toward coordinated messaging. 

• Held briefing for State Agency Emergency Management Coordinators, which included presentations from DEQ 

♦ 

and DHHS subject matter experts to ensure situational awareness and to develop a common operating picture, 
o I opened the briefing by identifying our initial goals, items to think about while subject matter experts 
were briefing us, and how we are to move forward, find quick wins, and regain trust. 

* o MDHHS- Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning and what has occurred in terms 
of health monitoring throughout the Flint crisis. 

o MDEQ- Water Testing Protocols 

■ ‘ Mr. George Krisztian of MDEQ gave an in depth summary of the testing protocols and summary 

results that as they have developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics (see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

• Made contact with the Genesee County Emergency Manager first thing in the morning and held a conference 
call mid-day to discuss roles. Daily 0830 command conference calls with focal EOC command staff starts 
tomorrow. Tomorrows call will include the County Commissioner and the City Administrator (both 
invited). Topics include the incident action plan objectives and establishing better local coordination, 
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command and control to facilitate integration with the SEOC. The local EOC is not functioning as it needs to 
with personnel and local coordination and we are working on that issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that was set up by the JIC. 

• The attached initial objectives will be updated at least every operational period and as needed. I listed the 
objectives below but the tactics to accomplish them is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee County, state and federal agencies, 
and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or related impacts, including the 
federal Lead Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify potential mission areas. 

8. Establish and coordinate routine communication between SMEs and coordinate technical assistance among 
state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 

• Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/pitchers (and replacements) were 
installed/provided, and determine who needs filters, etc. 
o Determine how filter distribution is handled, and if it can be handled more efficiently and effectively 
o Determine what mechanisms are in place for nutrition supplementation 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee County GIS departments and the 
SEOC 

• Established a daily call with county and city GIS personnel to synchronize GIS efforts in support of the Flint water 
crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated database, to include: 

o Water Pipeline Locations 
■ o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint Water Crisis to obtain the data 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 
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I forgot to advise that we have asked key state agency PlOs to be in the SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that have taken place or will take place within the next 
15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, when the declaration hit the news 
so i advised him immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County EOC and advised her to let the 
County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our notification system with additional 
information in an email. 

o This included information on the SEOC activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us an update to establish a common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call tomorrow and continue to 
monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

* 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


(JOIN THE MSP 
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Damage Assessment 

Incident: 201 5-1 0-01 -City of 


and Emergency Status Report 

Flint-Water Contamination / Shortage 




Operational Period 




Operational Period Begin: 
Operational Period End: 
Situation Report No. 

SEOC Status: 

SEOC Hours of Operation Begin: 
SEOC Hours of Operation End: 


01/11/201608:00:00 

01/12/201617:00:00 

4 

Full 

01/09/2016 08:00:00 
01/09/201617:00:00 


W Executive Summary .V-;-v '• \.r ?' ■ ;; i • 

By early May 2014, the City of Flint switched from the Detroit Water and Sewerage Department (DWSD) to water from its own water 
treatment plant drawn from the Flint River as its primary water source. The different characteristics of the water resulted in leaching of lead 
from lead pipes in the city’s water infrastructure into the water supply. Increased exposure to lead can cause immediate negative health 
effects. However, the main health concerns are long-term effects in children such as developmental and cognitive delays, and behavioral 
disorders. Increased water lead levels and elevated blood lead levels in young children were observed in the City of Flint and confirmed by the 
State Chief Medical Officer. 


On October 1, 2015 the Genesee County Health Department declared a Public Health Emergency due to the elevated blood lead levels in 
citizens. In response to this the City of Flint declared a local State of Emergency on December 15, 2015 and activated their Emergency 
Operations Center. 

To mitigate the effects of the new source of water on the Infrastructure in the City of Flint, the city switched back to DWSD water on October 
16, 2015. Funding to reconnect to DWSD was provided from the City of Flint, the Charles Stewart Mott Foundation, and the State of 
Michigan. Water is now treated with a supplemental phosphate addition to rebuild the protective layer in the distribution system and reduce 
the leaching of lead into the water supply. 


For the mitigation of potential health effects, over 24,000 water filters and replacement cartridges have been distributed to residents in the 
City of Flint Approximately 1 3,000 water filters, water pitchers and replacement cartridges were distributed by the Michigan Department of 
Health and Human Services (MDHHS) in the timeframe of October 1 to December 31, 2015 alone. 

MDHHS has increased surveillance of blood lead levels in children and is addressing water issues in environmental investigations to identify 
lead sources in the environment of affected children and provide health education and Information to residents, health care providers, and 
daycare/educational institutions. 

Local nonprofit organizations have provided potable water to Flint residents. MSP/EMHSD GIS staff is supporting county and local GIS staff 
by consolidating data from local sources into comprehensive databases and providing mapping services to support incident analysis and 
forecasting. Data and maps regarding the location of water pipes, affected schools, filter distribution locations, water monitoring results, and 
predictive blood lead levels for affected areas will be made available with demographics. 

Before December 16, 2015, 59.35 million was provided by the State of Michigan and $6 million by local agencies and nonprofit partners to 
manage the effects of the corroded pipes. While the source water has been switched back to DWSD, water in the City of Flint is still not safe 
to drink, unless specifically filtered. 

On January 5, 2016, Governor Snyder declared a State of Emergency for the City of Flint and Genesee County. Genesee County requested 
the Governor's declaration on January 5, 2016, following the declaration of a State of Emergency in the county in response to the presence of 
lead in the public water supply and the detection of elevated blood lead levels exceeding governmental standards. 

Since the declaration by the Governor on January 5th, the State Emergency Operations Center (SEOC) has been fully activated and working 
with local and state agencies to ensure a coordinated response to the incident Since the activation, the SEOC has activated command staff, 
state agency EMC’s, and implemented the Recovery Branch under the Operations Section, 


SEOC Update: 

Accomplished today (January 9): 


■ Logistics 

o Worked with Red Cross to recruit volunteers at churches (obtained 2 per site), 
o Obtained church addresses and passed them on to the county, DTMB, DHHS and GIS. 

o Address cards have been developed and distributed to Flint Fire Department for tracking. Information from the address card is continuously 
being entered by MDHHS employee, Updates will be sent to SEOC Human Services POC throughout the day. 
o Logistics is working with DTMB to get the door-to-door flyers printed. Once these are done, will work on getting those to Flint and 
distributed to teams. 

o Printed cards for churches were provided to the DTMB drivers to deliver with the materials to each church on Sunday. 

o Assigned various requests: supply truck to follow teams, trucks to transport teams and materials, security officer for EOC and for each 

team, long and short term storage options, plan for individuals not able to drive to return test kits, determine locations in Flint that already 

have large surplus of water on hand and have them deliver to food bank for distribution, identify method for getting address cards back from 

churches to EOC, and Individuals at storage sites to serve as warehouse managers. 

o Need to update POD boards from the local EOC, any resources should be requested from the SEOC. 

o Sat up direct bill at hotel in local area. 

o.Make sure Information Is being entered into Ml CIMS. 

o Reiterate to continue to request resources in Ml CIMS. 

* J!C 

o Developed a door hanger with state agency PIC's and DHHS SME’s for canvassing, 
o Developed a single page sheet similar to the website for distribution. 



• 2-1-1 Director successfully contacted. Has been put in contact with MDHHS PIO to discuss/resolve caller wait times and messaging. 

• Spoke to Genesee County Emergency Preparedness Coordinator for situational awareness. Reiterated the importance of messaging at this 
time, from the calls that the LHD has received from the public regarding ongoing water and filter distribution. 

• Had conversation with donation management coordinator for local EOC, They will be in route to local EOC, estimated arrival 3; 00PM. They 
will check in with local logistics. 

DEQ 

• IMT will be arrived at EOC today. 

• DEQ Laboratory personnel will coordinate with LARA on the Freeman Elementary faucet replacement plan. 

• The lab wii have 1000 narrow mouth bottles ready for pick up by Noon on Monday (1/11). Coordinating with DTMB and Recovery on pickup, 
delivery and staging area. 

• LARA will need to coordinate the school testing and Freeman Installation/Testing with DEQ Steve Busch 517-643-2314, 
buschs@michigan.gov and George Krisztian. 

• Briefing provided to Chief Haglerdays operations. 


Local EOC Update; 

• Identified resources needed/available to distribute to churches tomorrow, working with logistics at local level. Find GCCARD resource status 
level- Ops cleared up that the resources have been picked up by DTMB truck for tomorrow; SEOC logistics need locations where to take 
them. District Coordinator and DTMB will coordinate with driver for church drop locations and times. 

• 9 churches have been Identified at this time; currently the SEOC is still planning to have 10 locations. The last church will be identified by 
the SEOC. 

- Red Cross volunteers will be utilized for church distribution as needed. 

• Sheriff teams are established and working to canvas neighborhoods. The local EOC is working to establish a neighborhood priority for to 
ensure the recovery teams are not over lapping what the Sheriff teams have completed. POC from Sheriff Is currently at the EOC. They will be 
updating activity log, updating data for GIS to develop a community grid and color coating the maps. 

• EOC is working to ensure the consistency of forms the current teams are using and what teams will be using on Tuesday. 

• EOC is initiating the process for volunteers and donations management, the local level Is requesting further direction from the state on this 
process. 

• SEOC DHHS Human Services staff had a conference call with local donations management and volunteer management POCs; they will be 
meeting Tuesday will local resources to develop understanding of what community groups are currently doing. 

• United Way with support to help in the donations management process. Request by state staff in local EOC to have both individuals 
(donations and volunteer management staff) in the local EOC until sites are set up. 

- Continue to ensure the local level is coordinating with the SEMC. Any information request coming from the SEOC to local level is per 
CapL/Executive Office. 

• Identified a back log on updating who has received a kit In database. Per DHHS, local health department has been updating information 
when received. 

• Donations Management to draft idea of plan (currently onsite), hopefully to have a plan today. 

• DC working with ARC on the church drop off plans tomorrow. Working to have Red Cross in place prior to drop off. 

• Have a request for water drop off at the churches as well. Do have access to water at Flint schools if the schedule drop off does not arrive. 

• Working on the logistics plan in at the local level. 

• Reception at the fire stations has been great, working on finalizing a logistics plan to do resupply if resources are depleted midday. 
Request/Task Assignment Definitions 

• Assigned: Currently waiting for review by Logistics Group Chief and designation (o appropriate agency. ' 

• Cancelled: Item or task is no longer requested. 

• Complete: Resource or task assignment has been fulfilled. 

• In Progress: Being reviewed by appropriate agency. 

• Mobilized: Resource is currently being delivered to local area. 

• Need Additional Information: Agency is working with requestor to obtain further information on task or resource. 

• On-Scene: Resource is currently on site for use/distribution. 

Resource Requests 

- Assigned: No current outstanding assessments 

• In progress: 12 

o Additional water filter resources (7 requests total) 

3 30,000 additional filters ‘ . 

□ 20,000 bottles of water 
o Long term storage 
o Truck transport 

o Environmental Testing and Consulting (ETC) Lead Investigator 
o Data Collection Cards 
o MDARD sampling kits- 500 requested 

• Cancelled; None 

• Complete; 4 
o JIC Set Up 

o 1,000 Water Filters/Cartridges 
o Water supply at Fire Department 
o Water Filters for Churches 
r On-Scene: 4 

o Genesee County Section Chief 
o Genesee County IMT Coordinator 
o Genesee County Planning Section Chief 
o Genesee County Logistic Section Chief 

• Need Additional Information: 1 

o Water testing kit staging for 3,000 kits 

Task Assignments 

• Assigned: 2 

o Establish and coordinate routine communication between SMEs and coordinate technical assistance among state agencies and to local 
agencies. 



cause a hazardous commute. 


Wednesday (Jan 12) through Saturday (Jan 16): 

Very cold with a few snow showers. Times to frostbite from exposed skin will be less than 30 minutes. 


Other 

7-Day Forecast - Flint, Ml : http://goo.gl/3qkSla 


NWS Detroit/Pontiac can be reached 24/7 with forecast questions via non-public 24/7 Number 1-600-608-0006 
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General Information 
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River Conditions 

Rivers In the affected area are below flood stage. 
National Terrorism Advisory System (NTAS) Status 
No information available. 

Critical Infrastructure/Key Resources Impacted 


Outside Assistance Requested 

All requests for outside assistance will be routed through the SEOC. 
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Reports This Period Cumulative Comments 

Fatalities 0 0 

Injuries Unknown 

: v ■■ . ^ y ■ . X Evacuation and Sheltering 
Reports This Period Cumulative Comments 
Evacuation 0 € 

Sheltering 0 0 
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Local Damage Summary 


Public Damage Totals 





Jurisdiction 

Category A; 

Debris 
Removal $ 

Category B: 
Emer Prot 
Measure $ 

] • ’ ’ ’ <V 

Category c : 

Roads / 
Bridges 5 

V 

Category D: 
Water 
Control $ 

Category E: 
Public Bldgs 
S 

Category F: 
Public 
Utilities S 

Category G: 
Parks / Rec 
and OthcrS 

S Estimate for 
Damage 

(per jurisdiction; 
total = 

for all jurisdictions) 

TOTALS PER 
CATEGORY: 

$0 

so 

. $0 

so 

SO 

SO 

SO 

so 


Private Damage Totals 


Jurisdiction 


TOTALS: 


Residences 

Destroyed 


Residences 
■ Major 
Damage 


Residences 
• Minor v . 
Damage 


Residences Businesses 
• Affected - Destroyed 


Businesses Businesses 
-Major -Minor 

Damage Damage 


Businesses 
- Affected 


$ Estimate 
for 

Damage 

(if 

available) 


SO 


Damage Assessment Summary 
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Agency Summaries 
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Joint Information Center I Public Information Officer 

The Joint Information Center (JIC) was operational from 8 a.m. to 5 p.m. on Jan. 9. State agencies at the JIC included the 
Governors Office, Departments of Licensing and Regulatory Affairs, Health and Human Services, Environmental Quality, and 
Michigan State Police. 

Tasks accomplished during the operational period included: 

• Issued JIC News Release No. 2 about the water distribution sites at select Fire Stations in the city of Flint. 

• Managed inquiries on the JIC hotline about the ongoing situation, covering topics ranging from FEMA in the State Emergency 
Operations Center to where people or companies can submit donations. 

• Began coordinating a media event for Sunday, Jan. 10, at one of the Flint Fire Station water distribution sites, including local 
officials. 

• Drafted a media advisory for the Sunday, Jan. 10, media event, possibly at Fire Staton No. 1 . 

• Created social media posts about the water distribution sites and the Flint water website. 

• Continued development of a door hanger for the community outreach efforts beginning next week. 

• Continued developing a public service announcement. 

• Updated the www.michigan.gov/flintwater website. 

• Staffed for the next operational period. 

• Conducted a media monitoring report. 


Agriculture and Rural Development (MDARD) 

Two areas MDARD is monitoring: 

1) . Water usage in food processing, food retail, and food service (restaurants). Guidance document has been available since 
October; MDARD surveyed food processors in October and did not find issues. 

2) . Water consumption by pets / animals. There has been some evidence of lead toxicity in dogs, and there has been guidance 
about pets & water included in the Q & A. 

Jan 7th 2016 4pm update: 

MDARD and Genesee Local Health Dept, agreed to move guidance on water to a regulatory requirement. New language (after JIC 




Worked with Recovery on Door to Door plan. Confirmed MDHHS will have at least 10 volunteers nextT- F for door to door work. 
CHECC remains at Level 1 Activation - Normal Operations 

Licensing and Regulatory Affairs (LARA) 

LARA's proposal for a pilot faucet replacement program for Freeman Elementary School was approved. 

Working on putting together a list of what the next steps are with tasks to be completed. 

Coordinating with DEQ to complete additional testing at Flint schools. 

National Weather Service (NWS) 

Jim Maczko from NWS Grand Rapids will participate in morning SEOC briefings via phone call and will coordinate support with local 
forecast office that serves Flint - NWS Detroit/Pontiac. 

Natural Resources (MDNR) 

MDNR is fully participating in ail SEOC activities. Situational awareness is being maintained and the department stands ready to 
assist as needed. 

Department POC's include: 

Chief Gary Hagler, F/Lt. Jennifer Wolf, F/Lt, Steven B. Burton. 

Services to the Aging (OSA) 

Valley Area Agency on Aging - Region 5 (VAAA), in partnership with other local community agencies such as the Genesee County 
Health Department and MDHHS, has helped organize local meetings and distribute water and water filters. VAAA is an access point 
for receiving calls from homebound seniors who are not able to pick up water filters or need assistance installing water filters. 
VAAA reports they continue to receive calls from seniors who need assistance. 

VAAA has distributed 2 bottles of water with each home delivered meal to each HDM client within the City of Flint. Water. VAAA 
also provided water to homebound seniors who needed water to prepare food as they had limited support to pick up bottled water. 
Congregate meal participants also have access to water and filters as needed. Once water filters were installed, VAAA 
discontinued including water with home delivered meals, 

VAAA also contacted the Grandparents Raising Grandchildren program to ensure that they were aware of educational efforts and 
confirm the program had received water filters to distribute to program participants. 

State Police (MSP) 

Resource Request Received to establish a Safety Officer at the Genesee County EOC. Lt. Amy Dehner has been assigned by 3rd 
District Command and has reported to Local EOC. 

Request for troopers to attend training event that will be provide information on filters, replacement filters, water test kits, and 
operations on Monday, 1 p,m. ( at the DHHS Office at 4809 Clio Road, Flint 48501. One squad of on duty troopers are requested 
to be in attendance in a community service role. Duration of this assignment will be for approximately 1 hour. This request is being 
coordinated by Lt. Dehner at Local EOC. Troopers have been identified and contacted directly by Lt. Dehner and provided with 
information for this request. 

* e. 

Request for four troopers in uniform and patrol vehicle to work with volunteers in a community service role in the affected area 
beginning Tuesday, Jan 12, 2016. This operation will be ongoing and the end date has not been determined. Hours of operation 
will be 8:30am - 5pm daily. Meeting place will be GCCARD at 2727 Lippincott Boulevard, Flint 48507. This request is being 
coordinated by Lt. Dehner at Local EOC 

MSP Public Affairs has activated MSP PIO F/Lt Dave Kaiser as the MSP PIO at the Local EOC. 


Supreme Court 

08:50 - State Judiciary EMC John Ort reported to the SEOC regarding the Flint water emergency. Nothing to report from the 
Judiciary regarding the emergency. DEQ website resources shared with our State Court Administrative Office (attn: Region II) in 
case our Genesee County courts have any questions regarding the emergency. 

Technology, Management and Budget (MDTMB) 

Provided update to management on morning briefing. 

PIO requested that the co-located JIC at the state office building phones be moved to the larger meeting room and they will use the 
smaller room to meet with media when needed. DTMB Telecom will make the switch Monday morning. PIO also requested a large 
space In the city to conduct large scale media briefings. Contacted UM Flint Campus's facilities director for possible options. 

Facility found (3,000 Sq. Ft.) that could be used as a distribution point for water, filters and cartridges if needed. MSP to provide 
guidance next week tf space will be needed. 

DTMB Mail and Delivery Services driver picked up pallets of water, filters, cartridges and testing kits and made deliveries to fire 
stations on Saturday. Two drivers will report back to Flint on Sunday to deliver the remaining filters to churches for distribution. 
DTMB to provide a driver and truck to pick-up an additional 1 ,000 water test kits in Lansing and deliver to Flint on Monday. 


Incident Related Images W-i 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Monday, January 11, 2016 12:37 PM 
MSP-SEOCOPSC; MSP-seodgc 
Fwd: flint 

MSP_Overview_doc (1) (l).pdf; ATT00001.htm 


Pleas assign and follow up. This came through the executive office. Just let me know if this is needed. 


Sent from my iPhone 
Begin forwarded 

To: "Kelenske, Chris (MSP)" <KelenskeC@michi gan. go v> 

Subject: Fwd: flint 

I received this offer for help this morning. 

Does it make sense to bring on a volunteer coordinator? I've seen communities do that in the 
past. 

Begin forwarded message: 

From: Terri Reid <teiri@reidfinance.com > 

Date: January 11, 2016 at 9:45:16 AM EST 


A couple of thoughts come to mind as you deal with 
this crisis. 

1) I've attached the overview of the company we 
discussed on the phone. I think their technology could 
really help you get your arms around this project. 

Contact info 

Joe Bielawski 

Knowledge Services 

ioe bielawski@knowledgeservices.com 

317-806-6199 office 
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2) The Freedom Fund has a couple of really good 
logistic people (Steve Sachs, Tony Daunt and yours 
truly). We volunteer to be of assistance as you 
manage through this. We stand ready to jump in 
wherever you need us. 

3) Seems to me there are lots of opportunities to 
engage other volunteers in this process. Our friends at 
the Home Builders, Plumbers and Mechanical 
contractors could be asked to send trained people to 
install those water filters. Our friends at U of M or 
MSU med school could send volunteers to test all kids 
in Flint for lead etc. Maybe somebody is already on 
this front but the administration has tons of friends 
that can be deployed. 

I hope I haven't overstepped my bounds you know 

me.. ..I'd way rather ask forgiveness than permission :-) 


Y ell if we can help 



Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 11, 2016 12:13 PM 

To: . 

Holland, Meegan (GOV) 

Cc: 

Agen, Jarrod (GOV) 

Subject: 

Re: Call from Sheriff Pickell 


All of what we are doing is coordinated with the local EOC. All addresses, his included, are entered into the same system. 
We are plotting all points. He clearly has no idea what is happening under the local and state declaration or in the EOC 
that he is responsible for. I am more than happy to lay out the process for him while I am there. 

Sent from my iPhone 

.. On Jan 11, 2016, at 12:09 PM, Holland, Meegan (GOV) < HollandM2{5)michigan.eov > wrote: 

The Sheriff called me when I was on the 10 a.m. call so I dropped off the call. He reiterated that he was 
upset that the MSP was going to hand out water. I said it was DHHS volunteers handing out the water 
because they can answer questions on nutrition, health impacts and more and they would be 
accompanied by an MSP trooper. 

He complained that no one reached out to him to ask where they've already been so efforts aren't 
duplicated. I said our plans are all available through the EOC system. He said the least the DHHS or MSP 
could do is call and ask him where the Sheriff's Dept, has already been. 1 asked about their 
documentation of addresses where they've been - he said they've documented. 1 asked if they were 
entered into the system. He said that his understanding is that it's up to the Genesee County Health 
Dept, and some guy possibly named Valicek refused to do it. 

I got the sense that he doesn't really know how to deal with the EOC system (but perhaps someone on 
his staff does??) 

His quote: 

♦ 

"I'm the Sheriff and this is my city and I'm not stopping." 

He's been very nice to me and is using me as a conduit. Let me know if you want me to do any outreach 
in the future to the Sheriff. 

Meegan Holland 

Director of Communications for Gov. Rick Snyder 
Office: 517-335-6397 

Twitter: @mehol!and 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 11, 2016 11:53 AM 
GovCalendar 

Accepted: RDS - Flint Update PC 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 

RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RPTAIW THIS IMAGE 
RETAIN THiS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 11, 2016 11:53 AM 
GovCalendar 

Accepted: RDS - Pre-Brief for Press Conference 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



‘N THIS IMAGE 

Rn/.W THIS image 
RETAIN THIS image 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 11, 2016 11:52 AM 
GovCalendar 

Accepted: RDS/C Kelenske - Meeting with Mayor Weaver 


RETAIL THIS (MAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 

RETAIN THIS IMAGE *f*m *r - ** &* * 
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GarzajOralyaCMSFO 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Monday, January 11, 2016 11:39 AM 

MSP-SEOCSDEM 

FW: DRAFT Talking Points 

DRAFT Kelenske Flint Water Talking Points.docx 


— Original Message — 

From: Brown, Tiffany (MSP) 

Sent: Monday, January 11, 2016 9:40 AM 
To: Kelenske, Chris (MSP); Lisabeth, Nicole (MSP) 

Subject: DRAFT Talking Points 

Hi Captain Kelenske, 

Below and attached are DRAFT talking points. Also, we are gathering additional information to include in your remarks. 

•The health and welfare of Flint residents is a top priority and we are committed to a coordinated approach to provide a 
full set of water resources to the residents of Flint and address ail aspects of this situation. 

•Efforts are being coordinated by the State of Michigan in partnership with the City of Flint, Genesee County, and local 
community organizations. This is now a coordinated effort to provide a full set of water resources to the residents of 
Flint. 

•We recognize the urgency of this situation and will continue to engage in full partnership to coordinate relief efforts, 
streamline communication, and use every resource available to help the residents of Flint. 

•The efforts by the State of Michigan is to supplement the efforts being done by the City of Flint and Genesee County. If 
needed, the Federal Emergency Management Agency will help supplement state efforts to ensure city of Flint residents 
have the water resources they need. 

•Last week, the State Emergency Operations Center was activated and is staffed by members of state agencies and 
other partners for decision making and information coordination during disasters or emergencies in the state. 

•Right now, we are bringing all state resources to bare to protect public health and safety. 

• Monday, we established water resource sites at the five fire stations across the city to serve as a one-stop location 
where residents can pick-up all of the resources they need to ensure their drinking water is safe, including free bottled 
water, water filters, water filter replacement cartridges, and free household lead testing kits. 

•The hours of the resource sites have been extended until 9 p.m. daily, rather than 4 p.m. as initially scheduled. This is 
to help make the process of picking up water resources as convenient as possible for Flint residents. And citizens who 
may need transportation can call 2-1-1 for assistance. 

•One of our immediate objectives is to make sure every household in Flint has a water filter. When used properly water 
filters remove 99% of lead in water. 
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•Beginning on Tuesday we will have water resource teams, consisting of state personnel including MSP troopers who 
will be going door-to-door throughout Flint neighborhoods to ensure residents have the resources they need. The water 
resource teams will be handing out bottled water, water filters, replacement cartridges, and water testing kits. 

• if by chance a resident is not at home when the teams stop by, a flyer with information on howto receive these free 
water resources will be left at their residence. And calling 2-1-1- is always a great resource for citizens to learn more 
information. 

•The bulk of our actions continue to be identifying where specific resource needs are, where the gaps in recovery are, 
and ensuring we are coordinating closely with the city and county on any actions. This will allow us to target our actions 
and ensure we are not duplicating efforts. 

•A lot of great efforts are already underway by many local agencies; public, private, non-profit, etc., but we need to 
marshal all these efforts and ensure they are coordinated to maximize our effectiveness. 

• I would especially like to thank The American Red Cross, United Way, 2-1-1 and the many other organizations that have 
assisted with water resource distribution. We have also received an outpouring of support from volunteers and donors 
to help with this effort. 

•We're working as fast as we can to identify what is being done already and what still needs to be done. 

•One of the most important messages and priorities for us is making sure residents are aware of the information and 
free resources currently available to them. The one-stop shop for all these resources is www.michigan.gov/FlintWater . 

•This entire operation is about making sure Flint residents receive the resources and information they need, and we're 
100% committed to doing what needs to be done until all needs are met. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

See below for discussion and appropriate action. 

Sent from my iPhone 

* 

* 

Begin forwarded message: 

From: "Sachs, Tori (GOV)" < SachsT@michigan.gov> 

Date: January 11, 2016 at 9:38:19 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michi gan. gov> 

Cc: "Baird, Richard (GOV)" <bairdr@michigan.gov> , "Holland, Meegan (GOV)" 
<HollandM2@michi pan.gov >. "Agen, Jarrod (GOV)" <AgenJ@michigan. gov> , "Murray, David 
(GOV)" <MurrayD 1 @michigan. gov >, "Lisabeth, Nicole (MSP)" <Li s abethN @michi gan. gov> 
Subject: ACTION ITEMS 

Captain Kelenske and team: 

We had a good meeting with Comcast this morning. We have several deliverable action items 
from that meeting that we should implement as soon as possible. 

ACTION ITEMS: 

1 . PSA: Comcast will put a PSA on cable TV in Flint. Governor's Comms office to record PSA 
today in Flint and deliver to Comcast tomorrow. We need JIC to develop an approved script. 

2. Logistics: 

- Need to get flyers, water, filters, refill cartridges and water testing kits to the Comcast office in 
Flint. The comcast trucks can have the materials in them while they make service calls to 
customers in Flint. In addition to the materials, need to send someone to train comcast workers 
on filter installation. Will also need a way for them to let us know who they give filers too. 
NEED: who is your lead? Let's put them in contact with Comcast ASAP 

- Comcast has said they can have employees who can go door to door on the weekend 

3. Additional Public Info: 

- Comcast can put up a video on On Demand with how to install water filters. Need to have a 
video for that. Perhaps the video that is on the mi.gov/flintwater website. Can we ask whoever 
made that video to add a graphic overlay that says: Call 211 for water resource center locations 

- Comcast Call: We have asked comcast to look into calling their customers with a PSA on 
where water resource centers are 

- After these are implemented need a press release saying the partners who have helped us and 
what they have done 

OTHER ITEMS TO CONSIDER 

- Do we need assistance coordinating the logistics? (V olunteers, water distribution, and 
partnering/tracking how outside groups are helping, i.e Comcast) 


Kelenske, Chris (MSP) 

Monday, January 11, 2016 9:44 AM 
MSP-seocIgc; MSP-SEOCOPSC 
Galbreath, Wendy (MSP); Katarsky, Anthony (MSP) 
Fwd: ACTION ITEMS 
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- We should do a Reverse 911 call to all houses tomorrow morning from MSP with information 
on where the centers are and to call 211 

Please let me know if you have any questions. 


Thank you, 
Tori Sachs 



THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza. Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Monday. January 11, 2016 9:21 AM 
MSP-SEOCSDEM 

FW: SEOC Update 1/10/16 - Flint Water - Limited Distribution 
SitRepS FlintWater.pdf; Flint_PaimCard_v6_bleeds.pdf 


From: Kelenske, Chris (MSP) 

Sent: Sunday, January 10, 2016 11:02 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV) 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV) 

Subject: SEOC Update 1/10/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/10/16 

Attached Documents: 

.• SitRepS 

• Door card (English version but Spanish version will be ready for Tuesday) 

I have a local EOC section listed below but state personnel are heavily engage in management of both locations. We 
occasionally hit some road bumps with this event but ail personnel are working well together to accomplish our goals 
(especially state agency personnel). 

■ 

I have had good discussion with FEMA LNOs. Two statements have been developed from our discussions that hopefully 
helps put this in more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with city of Flint and county of Genesee 
are working to get water, water filters, and testing kits to the affected population. In conjunction, the state will 

coordinate with federal agencies to ascertain what resources can come to bear to help mitigate the issue. 

♦ 

2. If asked about a federal declaration from FEMA, we need to articulate the definition of major and emergency 
declaration and state or note to ourselves that it appears to not qualify; however, there may exist opportunities 
to leverage federal assistance from some agencies (i.e....EPA) under their own authority to help address this 
issue. 

• We need to really manage expectations on the potential for a federal dec!aration...not that we will not go 
after one but it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any "nature catastrophe (including hurricane, tornado, 
storm, high water, windriven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, 

mudslide, snowstorm, or drought) or, regardless of cause any fire, flood, or explosion. causes damage 

of sufficient severity and magnitude, to warrant major disaster assistance to supplement the efforts 

and available resources of States, and local government. " 
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• An emergency declaration is "is any occasion or instance for which, in determination .....assistance is 

needed to supplement State and local efforts and capabilities to save lives and protect property and public 
health and safety or to lessen or avert the threat of a catastrophe " 

o This is limited to immediate and short-term assistance (1 hate to put times on this but short-term is 
like 3 weeks), essential to save lives, protect public health and safety and property. 

• Severity of the situation is "A finding that the situation is of such severity and magnitude that effective 
response is bevond the capability the, state and_ affected, local government & and that the state requires 
supplemental nr federal emergency assistance to save and to protect property.... 

• Nature of assistance for Emergency Declaration is for "Debris removal, emergency protective measures, 
direct federal assistance...." 

o Debris Removal = self-explanatory and we do not have this 

o Emergency Protective measures = water, commodities, transportation (remember ... to supplement 
what the locals and state are already doing if we need more) 
o Direct federal assistances what specific type of work is requested, and what are the reasons why 
the state/local government cannot perform or contract for performance. Essentially what is the 
need that state/local govt cannot provide. I can see this being something we need but we may be 
able to get this outside a federal declaration under the federal agencies own authority to help 
address this issue. 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and control support. 

• Deploying two DTM B trucks and two drivers for sustained logistical support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 0800 operational period). Our objectives are as follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved G1S strategy. 

8. Maintain coordination between partner agencies and organizations. 

9. Enhance situational awareness and common operating picture of all activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement filters, information sheets, and water test kits delivered as requested 
by each pastor/reverend on Sunday. We did not think we could get them water due to the limited time but we did 
end up getting water to all 9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will continue with those hours until further notice 
(Staffing is in place until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well and the spirit of collaboration 
between local, state, non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact personnel from DHFIS. 
o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and supplies. G-CARD is identified as 
temporary location but we are moving toward a state run warehouse operation (looking at private sector partners 
to assist, especially with the warehouse management side). 
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. o GCCard is large enough, centrally located and comes staffed. GCCard has 75,000 sq ft with warehouse 
managers to assist with tracking resources coming in and out. 

- • GIS will provide us daily updates of how much was distributed each day but note we have a delay in data entry from 
delivery to entry in the G15 system. Over the weekend there was a problem locally with staffing to get this 
completed. A solution is in place and will be implemented so we get timely data. Distributed to date (as of 1/8/16). 
o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been assigned to get a good handle on these to 
ensure distribution sites maintain an appropriate level of inventory. 1 have requested trigger points get put in place 
so we do not get below certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and our logistics chiefs will connect 
first thing this week. 

o We have ordered an additional (expedited delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and working with MAB. 
o Requested JIC to contact Comcast and Dish Network for availability for continuous running of filter 
install/replacement and test kit video. 

o A news release will likely going out tomorrow regarding canvassing in neighborhoods. Continued social 
media messaging. 

■ Tuesday -embed state PIO with one of the canvassing teams to liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

l am providing you some information on some issues we ran into at the PODs. This has been addressed with additional 
state resources and processes put in place so we do not run out of resources. Public concerns/complaints have not been 
brought to my attention at this time. Staff is working very hard to ensure we do not run out of supplies at the PODs and 
they understand the consequences. No one in the Local EOC or State EOC is happy the follwoing occurred and I felt you 
should know in case it is brought up. Again, I believe we have fixed this and I take full responsibility for any supplies not 
being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while the truck was unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, replacement filters delivered around 7:30. Had to pick up 
replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to find additional trucks because 
DTMB drivers were over hours. The ARC stepped up and found a truck to go and pick up a pallet of water and 
deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock these because City facilities 
were closed and could not reach anyone. 
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Station 6: 

• Around 5:00 ran out of water, filters, and replacement kits. Replacement kits were delivered around 
7:30. Additional water and filters were delivered after 9:00 due to the DTMB drivers heading back to 
Lansing. Food Bank was called and had to get drivers in to operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays occurred with weather conditions and needing to use last minute 
sheriff EOC staff to load due to issues with City workers. City workers were scheduled to help and left around 
7:00 without helping. 

• 2 pallets of water were dropped off in the afternoon and within 1 hour were gone. This was much faster than 
we expected. On 1/9 they didn't go through 2 pallets of water at any station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which caused an unanticipated amount of 
people obtaining water. There was also a report of 1 person walking out with 2 cases of water and trying to sell 
in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers but this information was not received as to the 
status throughout the day. Early inventory of supplies took between 1 hour-1.5 hours to receive in the EOC. We 
were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the fire stations. 

Storage: 

• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy 1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans outlined above and attended 
the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely helpful in getting last minute 
operations set up. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Update 1/9/16 


SitRep 4 attached for more in depth information. The below only contains some items worked on today and while the 
format in the attached SitRep is not perfect (it is created automatically by MICIMS) it does contain a lot more 
information you may want to read. I also attached one of our maps. It is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these and at this time there is a delay in 
the upload of address data but we are working on it. We have a ways to go to get filters in every home but this will help 
direct us to those who need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, and water test kits. While only 
open today until 4 p.m., tomorrow and until further notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 Director contacted MDHHS PIO to discuss/resolve 
caller wait times and messaging. We anticipate an increase in activity tomorrow in 211 calls so we requested and 
received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more effectively and efficiently at the local EOC. We have 
established command and control in their EOC. We are running things there but that is not being made public. We 
are doing this in partnership but we are clearly handling the operation with state personnel oversight. 

• A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a Presidential request for a declaration 
but support for some other items I want worked on for long term recovery. 

• We continue morning calls with the local EOC leadership and local emergency manager on what our goals for the 
day are as well as any issues/concerns. 

• Five 5 fire stations have received water, water filters, replacement cartridges, and water testing kits with American 
Red Cross personnel at each location to assist with delivery of resources and collection of addresses receiving 
them. These locations will be open from 9a - 9p daily until determined they are no longer needed. Those picking up 
water testing kits will be advised that they can return the test kits to the fire departments (where they will be picked 
up and taken to the Flint City Hall), the Flint Water Treatment Plant, or they can take them directly to the Flint City 
Hall. For those unable to return the kits, 211 can make arrangements for pick up the kits. We understand response 
to these sites has been positive thus far. The Genesee County EOC will be monitoring these supplies and request 
replacement of products as needed. 

o A call is going out tomorrow morning to advise this information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

• I approved a press release today to advise the public that all levels are working together to ensure delivery of filters, 
test kits and water; noting that all of these items were delivered to the 5 Flint fire department stations. It was 
stressed that the public should be aware that the local and state agencies have been working cooperatively to assist 
the residents - and will continue to do so. This was done to hopefully end or at least minimize the "who can get 
water and filters out first" when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

• The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 10, is ongoing. The filters have 
been secured; they are now in the possession of the DTMB. DTMB will return to Flint on Sunday morning to deliver 
these to necessary locations. The American Red Cross will be on site at each church to assist with distribution and 
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recording addresses (for GIS). The local EOC is working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will occur to assist with additional distribution. 

• A Flint City liaison has not been in the EOC but starting Monday this will be in place to keep the Flint Mayor 
appraised of activities being conducted in the city. She also has been advised she can call me at any time if she 
needs anything. 

• Training has been confirmed for the door-to-door operation scheduled to start Tuesday. Four teams are initially 
scheduled with more to potentially be put in place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door hanger with information is being 
left. DHHS personnel and one MSP trooper will be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office on Clio Road. DEQ and DHHS will 
provide the training. 

■ Training is so those going door to door can explain what the filters do, how to install them, if they 
need install help to call 211 who has a list of people who can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. AT THIS TIME. I am reevaluating 
these times to increase contact with someone versus just leaving information. 

o Logistics are being finalized for the teams and trucks to handle stocking and re-stocking of materials during 
daily operations. 

o GIS maps will provide guidance on deployment locations for these teams and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ, has been initiated to see if replacing certain plumbing 
components in faucets at the school will drop the lead level. 

MSP/EMHSD GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four types of distribution points; Churches, Water 
Resource Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter locations, worked on 
processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health Departments. 

• Produced map of Church Filter Distribution map for DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to ensure we have command and control at the 
local level. On 1/8/15 The state personnel took over the incident management functions of the Genesee County 
EOC (not public). The arrival of additional staff allowed the local Emergency Management Coordinator to delegate 
tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff . will be shadowing the state incident management team to allow for transition 

to the county personnel later in the incident when we are comfortable with them handling things. Not sure when 
that will be but we have secured a direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over functions previously handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations. 

o Coordinate Donations Management activities and draft donations management plan 
o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 
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INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the local EOC is relaying to us at the 
SEOC. It is also being driven by the media that this is a state versus local response (who is providing more and quicker 
versus a coordinated effort between all). That said, I advised SEOC personnel that perception is reality in some eyes and 
we are to move forward to address items that typically are addressed at the local level. I have ordered the SEOC open 
all weekend due to make the quick wins that we need and continue to get the coordination and collaboration in place 
that is needed (but make gains on our own as needed). 

Items to Note 

9 

• Two FEMA LNO's arrived today and are in the SEOC. A third LNQ was requested from FEMA due to some unique 
issues with this event to include having to deploy more or my staff to the local EOC to get more structure and/or 
find out why there is an issue with the message the media is showing versus what we are hearing from the local 
EOC. 

• We finally received from the local EOC 8 locations (we were told originally early in the week they had 80-90) that are 
their Points of Distribution (PODs) for water in conjunction with the local food bank. The PODs are not getting water 
from the food bank even though the food bank has water. We are going to resolve this issue as we can help deliver 
the water to the PODs but we were not aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional Administrator later today, I believe ARC got water to those 
locations but I need to confirm that in the morning. The food bank reported they had 376 cases of water. 

• We have learned that a low number of residents are testing their water when DEQ can test 400 kits per day. This is 
an added focus that we believe can be increased through dissemination of test kits with the filters and any water. 

• I found out the Mayor was okay with using fire stations as distribution points for water, filters, and water test 

kits. While this did not come to me through the local EOC, I advised we needed to get water, filters, and test kits to 
these locations for tomorrow. The distribution at 5 Flint Fire Department stations has been coordinated to be in 
place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits from DEQ lab in Lansing, water from the Food 
Bank and water filters and replacement cartridges from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 9:00 am to be provided 
information about filters. Instructions will be included In water test kits. They will then report to the 5 fire 
stations to assist in distribution of resources to the public and track addresses of same. 

« Residents will be told where they can drop off their water test kits, or that they can return them to the fire 
station the next day. Coordination will occur on pick up of water test kits daily to be taken to the Flint City Hall, 
who will then delivery them to the DEQ testing lab. 

• STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday as parishioners leave 
mass/services. This will be 200 filters for 10 churches in Flint. While this is a small number of churches, we do not 
want to waste an opportunity to hand out filters and this seems like a quick way to so. The filters will be put on the 
DTMB truck on Saturday for.delivery to TBD locations for distribution. Logistics remain undetermined as I am still 
waiting on a list of the churches, pastors/reverends/hours or services/etc. The DTMB truck will be returning to 
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Lansing approximately 11:00 a.m. so we need to finalize this quickly on Saturday. We may utilize ARC to assist with 
this. 

• The Recovery branch is working with the JiC to develop a door hanger card. DTMB is working on the printing portion 
of the hanger card. Recovery wiil also be finalizing logistics over the weekend for neighborhood canvasing to occur 
early next week. 40 volunteers have signed up to attend training on Monday afternoon to complete this task. The 
mission will be to deliver water sample kits along with water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching ways to increase capacity for calls. 

• A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

• A Donations Management Coordinator has been requested and she will be in the Genesee County EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can provide cash, and supplies, but primarily 
manpower. No commitments were made at this point. We inquired as to availability of warehouse space and 
trucks. It was left as GM being a major resource pool that we can tap into as we determine missions. Further 
conversations will occur, but primarily GM just wanted us to know they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County EOC to act as Operations Section Chief and 
obtain awareness of the situation there. 

• GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint today to work with them. GIS staff 
is working with U of M on how best to proceed with digitizing water lines for long term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational awareness. This is how locals request resources 
as well as how we track resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking — for your situational awareness on how we are tracking requests and assignments. Once 
someone is assigned a task or resource request it allows them to document what work has been or will be done 
as shown at the bottom of the document. 

Items to note: 

• I received a document this evening from Genesee County which appears to be damage assessment 
information. Analysis of this will occur tomorrow. It appears to be infrastructure and costs to fix it and no 
other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very good relationship is in place with 
him, especially with our District Coordinator (DC). I also have our DC working on developing stronger 
relationships with the Mayor/Mayor's office. 
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• GIS staff continue to obtain data and work with County and City personnel to get a picture of where resources 
have been provided, need to be provided, as well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people in the community to deliver 
information, hand out filters, etc. This would target those areas we are showing minimal or no filter distribution 
based on the data we are collecting. The plan is to get them in the field by Tuesday and the plan will be 
provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., Flint, MI 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department office, 601 N. Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressional conference calls. Tentatively scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provide d input to local EOC regarding best methods of identifying health and non-structural impacts for damage 
assessment process. 

» 

• Deployed two EMHSD/5EOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general staff. 

• I spoke with Harvey a few times and he should have talking points later tonight or tomorrow a.m. for his use and 
also for others who may speak to media outside of state government who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and answered questions to numerous 
media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michiean.eov/flintwater. was update with information and links to assistance to include 
211. Additional recommendations were provided to include information on the testing water in homes. 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M Flint to discuss timelines and 
resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 
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A summary of today's SEOC activities is provided below. I tried to distill this as best I could but there has been a lot of 
activity and discussion to get an accurate assessment of the situation. Attached is the final draft of objectives and tactics 
for the operational period and agency situation report (SitRep) which has more SEOC agency information. I have 
implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

♦ 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be on site by ~3 p.m. 1/7/16. Both 
are known contacts to me and some staff and one has worked extensively with me during the SE Ml flooding in a 
command and control position. These personnel have been specifically tasked with this mission. THEY ARE NOT 
HERE TO ASSIST WITH A PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 

• PlOs from multiple agencies were here and established the Joint Information Center (JIC). News released 
pushed out on this. I am very happy with the PIO work and movement toward coordinated messaging. 

• Held briefing for State Agency Emergency Management Coordinators, which included presentations from DEQ 
and DHHS subject matter experts to ensure situational awareness and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, items to think about while subject matter experts 
were briefing us, and how we are to move forward, find quick wins, and regain trust, 
o MDHHS— Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning and what has occurred in terms 
of health monitoring throughout the Flint crisis. 

o MDEQ- Water Testing Protocols 

■ Mr. George Krisztian of MDEQ gave an in depth summary of the testing protocols and summary 
results that as they have developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics (see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

• Made contact with the Genesee County Emergency Manager first thing in the morning and held a conference 

call mid-day to discuss roles. Daily 0830 command conference calls with local EOC command staff starts 

» 

tomorrow. Tomorrows call will include the County Commissioner and the City Administrator (both 
invited). Topics include the incident action plan objectives and establishing better local coordination, 
command and control to facilitate integration with the SEOC. The local EOC is not functioning as it needs to 
with personnel and local coordination and we are working on that issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that was set up by the JIC. 

• The attached initial objectives will be updated at least every operational period and as needed. I listed the 
objectives below but the tactics to accomplish them is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee County, state and federal agencies, 
and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture of all activities. 

» 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or related impacts, including the 
federal Lead Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify potential mission areas. . 

8. Establish and coordinate routine communication between SMEs and coordinate technical assistance among 
state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 
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10. Establish a Joint Information Center (JIC) and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 

• Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/pitchers (and replacements) were 
installed/provided, and determine who needs filters, etc. 
o Determine how filter distribution is handled, and if it can be handled more efficiently and effectively 
o Determine what mechanisms are in place for nutrition supplementation 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee County GIS departments and the 
SEOC 

• Established a daily call with county and city GIS personnel to synchronize GIS efforts in support of the Flint water 
crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint Water Crisis to obtain the data 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

* 

Below are some key points for your situational awareness (FYSA) that have taken place or will take place within the next 
15 hours. 

• l was on the phone with Sean Kammer, Assistant to the Flint City Administrator, when the declaration hit the news 
so I advised him immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County EOC and advised her to let the 
County EM know the declaration status. 
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• State Emergency Management Coordinators (SEMCs) were notified via our notification system with additional 
information in an email. 

o This included information on the SEOC activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us an update to establish a common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call tomorrow and continue to 
monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[JOIN THE MSP 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 12, 2016 1:46 PM 

To: 

Sachs, Tori (GOV); Agen, Jarrod (GOV) 

Cc: 

Stoken, Laura (GOV) 

Subject: 

RE: out of water 


Per the local EOC, none of the Fire Station PODs have been out of water today. They have never gotten lower than 2 
pallets on site which is 144 cases. 


From: Sachs, Tori (GOV) 

Sent: Tuesday, January 12, 2016 1:32 PM 
To: Kelenske, Chris (MSP); Agen, Jarrod (GOV) 
Cc: Stoken, Laura (GOV) 

Subject: FW: out of water 
Importance: High 

FYl 


From: Kras, Jason (GOV) 

Sent: Tuesday, January 12, 2016 1:16 PM 

To: Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Subject: RE: Flint Water, Fire Station #8, 10:15am, out of water. 

Hi Laura, 

I just got off the phone with a Kathryn Carradene. Her contact info is below. She claimed to have gone to all of the fire 
stations and was told that they were out of water. 

Name: 

Phone: (• 

Address: 

Flint, Ml 48504 


-Jason 
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Garza^Oralya^MSP)^ ^ _ 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 12:44 PM 

To: Lisabeth, Nicole (MSP); MSP-SEOCOPSC 

Subject: RE: Rep. Ananich going to local EOC 


They need to know that many state agencies personnel are there. I have discussed what our role has been but if asked 
have Michelle let them know what we are doing. 

— Original Message — 

From: Lisabeth, Nicole (MSP) 

Sent: Tuesday, January 12, 2016 12:11 PM 
To: Kelenske, Chris (MSP); MSP-SEOCOPSC 
Subject: Rep. Ananich going to local EOC 

I was just made aware from Michelle Kuzera that Rep. Ananich is going to the local EOC after lunch today. 

Rep's office talked to Chris, the local EM coordinator. 

Michelle is looking for direction on if anyone from the state should meet with the rep. 

Please advise. 

-Nicole 

Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 12, 2016 12:31 PM 
Manning, Peter (AG) 

RE: EO 


Porcello is sending you the template. 


From: Manning, Peter (AG) 

Sent: Tuesday, January 12, 2016 12:29 PM 
To: Kelenske, Chris (MSP) 

Subject: EO 

I have to head to a meeting at the Governor’s Office at 1:00. Unless you need something sooner, my plan 
is head out to the SEOC for the 4:00 briefing, and look through our folders and whatever Porcello has 
collected. If we don’t have a template, we should. 

Peter 

S. Peter Manning 
Division Chief 

Environment, Natural Resources, 

and Agriculture Division 

Michigan Department of Attorney General 

P.O. Box 30755 

Lansing, MI 48909 

(517) 373-7540 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Tuesday, January 12, 2016 12:18 PM 
Weber, Thomas (MSP) 

Katarsky, Anthony (MSP) 

FW: Emailing: FEMA%20Form%20010-0-13%20Presidential%20Declaration% 
20Request.pdf 

FEMA%20Form%20010-0-13%20Presidential%20Declaration%20Request.pdf 


I am sure you have this... 


From: Samaniego, David rmailto:david.sarnanieao(a>fema.dhs.aovl 
Sent: Tuesday, January 12, 2016 12:15 PM 
To: Kelenske, Chris (MSP) 

Subject; Emailing: FEMA%20Form%2Q010-0-13%20Presidentia!%20Declaration%20Request.pdf 
This is the form we've talked about. 


Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 9:31 AM 

To: Sachs, Tori (GOV); Agen, Jarrod (GOV); Hollins, Harvey (GOV); Baird, Richard (GOV); 

Redford, James (GOV) 

Subject: RE: Fix your water problems! 


Someone else outside the SEOC will need to engage these types of vendors. Vendors will be coming out of the 
woodwork to pitch their products. 

Chris 


From: Sachs, Tori (GOV) 

Sent: Tuesday, January 12, 2016 9:28 AM 

To: Agen, Jarrod (GOV); Hollins, Harvey (GOV); Kelenske, Chris (MSP); Baird, Richard (GOV); Redford, James (GOV) 
Subject: FW: Fix your water problems! 

Another email from the same person. 


From: Bob [mailto:lubebu(5)aol.com1 

Sent: Monday, January 11, 2016 4:50 PM 

To: Snyder, Rick (GOV) < Rick.Snvder(5)michigan.eov > 

Cc: tony(5)|edampenerRV-Com 
Subject: Fix your water problems! 

Dear Governor Snyder, 

I called your office today enthusiastically for the opportunity to provide a solution 
for your water problems. Please find time to review all our product information. 

Our product ,Ozone purification system can be adjusted to the scale of the problem using our methods, 
including the plasma at some point to be decided when we know the scope of the project. Thus we need more 
information than is available at this point. 

There must be a point where the water goes into a reservoir or pool or something else, at this point we can use 
the Ozone purification system. The pipes can later be cleaned with our plasma system.The pipes must be full of 
lead and garbage and quemicals which has been collected from river water. This must be burned out. 

Please find our attached product information and link for 

pdf. http://www.ffumllc.com/Automated%20Water%20Qzone%2QEquipmentl.pdf . 

We are looking forward to working with you and to hearing back ASAP, so we may get started. 

Thank you for your valuable time, and consideration, 

Respectfully, 

Bob Lube 

VP of Business Development 
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LED AMP ENERGY 
964 Thompson Blvd 
Buffalo Grove, IL 60089-1018 
847-955-0527 work 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Monday, January 11, 2016 9:54 PM 
KelenskeFamily@hpeprint.com 
FW: Executive Order 2016-1 
EO 2016-l.pdf; ATT00001.htm 


From: Smith, Paul (GOV) 

Sent: Monday, January 11, 2016 10:33 AM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: Executive Order 2016-1 

FYl 

Begin forwarded message: 

From: "Arwood, Cheri (GOV)" < ArwoodC@michigan.gov > 

Date: January 11, 2016 at 10:30:30 AM EST 

To: "Hollins, Harvey (GOV)" <hollinsh@michigan.gov >. "Baird, Richard (GOV)" < bairdr@michigan.gov >. 
"Etue, Kriste (MSP)" < EtueK@michigan.gov >. "Ackerman, Darin (GOV)" <ackermand3 (Simichigan.gov >, 
“Agen, Jarrod (GOV)" < AgenJ@michigan.gov> . "Biehl, Laura (GOV)" < BiehlL@roichigan,gov >. "Bradfield, 
Mary Joe (MCSC)" <BradfieldM@michigan.gov >, "Breslin, Brian (GOV)" <Bres)inB@michigan.gov >. 
"Calley, Brian (GOV)" < callevbll@michigan.gov >. "Brown, Jessica (GOV)" <BrownJ53@michigan.gov >. 
"Clement, Elizabeth (GOV)" <clemente@michigan.gov >, "Forstner, Nathaniel (GOV)” 
< forstnernl(S)michigan.gov >. "Heaton, Anna (GOV)" < HeatonA@michigan.gov >. "Holland, Meegan 
(GOV)" < HollandM2@michigan.gov >. Jason Ellenburg < iellenburg(5)house.mi.gov >. Jennifer Dettloff 
< JDettloff@senate.michigan.gov >. John Mulcrone < imulcrone@senate.michigan.gov >, "Kennedy, Jordan 
(GOV)" < KennedvJ4@michigan.gov >. "King, Rebecca (MCSC)" < KingR2@michigan.gov >. "Lange, Michelle 
(GOV)“ < LangeM3(S)michigan.gov >. Lindsay Vogelsberg <lvogelsberg(5>house.mi.gov >. "Muchmore, 
Dennis (GOV)" <muchmored@michigan.gov> . "Murray, David (GOV)" <MurravDl@michiEan.gov >. Patti 
Tremblay < ptremblav(5)house.mi.gov >. "Posthumus, Dick (GOV)" < Posthumusd@michigan.gov >. 
"Redford, James (GOV)" < RedfordJ@michigan.gov >. Robert Devries <rdevries@senate.michigan.gov >. 
"Rospond, Laurie (GOV)" < rospondl@michigan.gov >. "Smith, Paul (GOV)" < SmithP29@michigan.gov >. 
"Walsh, John (GOV)" <WalshJ@michigan.gov >. "Weber, Travis (GOV)" <WeberT7@michigan.gov > 
Subject: Executive Order 2016-1 

* 

Please see the attached Order issued today. 

» 

Cheri Arwood 

Executive Administrator/ 

Extradition Coordinator 
Legal Division 
Governor Rick Snyder 

* 

( 517 ) 241-5991 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 11, 2016 9:05 PM 
Lisabeth, Nicole (MSP) 

RE: FYI- Billboards and mailers 


The Col also set up a 0630 interview for me with Michael Patrick Shiels 

Original Message 

From: Lisabeth, Nicole (MSP) 

Sent: Monday, January 11, 2016 9:04 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: FYI- Billboards and mailers 

Not yet, I was just made aware. We will get it in there. 

♦ 

-Nicole 

Sent from my iPhone 

> On Jan 11, 2016, at 9:02 PM, "Kelenske, Chris (MSP)" < KelenskeC@michigan.EOV> wrote: 

> 

> This has been put in MICIMS right? 

> 

> — Original Message 

> From: Lisabeth, Nicole (MSP) 

> Sent: Monday, January 11, 2016 9:02 PM 
>To: Kelenske, Chris (MSP) 

> Subject: FYI- Billboards and mailers 

> 

> In case you're not already aware, Tori is arranging billboards to be in the Flint area with the 211 and website 
information. 

> 

> Also, a mailer is being sent to all Flint residents with the same content that's on the palm card handouts the teams will 
have. 

> 

> -Nicole 

> Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 11, 2016 9:02 PM 
Lisabeth, Nicole (MSP) 

RE: FYI- Billboards and mailers 


This has been put in M1CIMS right? 

— Original Message — 

From: Lisabeth, Nicole (MSP) 

Sent: Monday, January 11, 2016 9:02 PM 
To: Kelenske, Chris (MSP) 

Subject: FYI- Billboards and mailers 

In case you're not already aware, Tori is arranging billboards to be in the Flint area with the 211 and website 
information. 

Also, a mailer is being sent to all Flint residents with the same content that’s on the palm card handouts the teams will 
have. 

-Nicole 

Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 11, 2016 8:33 PM 

To: 

MSP-SEOCGIS2 

Cc: 

MSP-SEOCGIS; Weber, Thomas (MSP) 

Subject: 

RE: ArcGIS Online Collector App 


Can you identify if the home is vacant, etc with another dot color? 


From: MSP-SEOCGIS2 

Sent: Monday, January 11, 2016 7:10 PM 

To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCGIS; Weber, Thomas (MSP) 

Subject: ArcGIS Online Collector App 

Hello Sir, 

During the meetings we had on Friday with the local GIS staff we determined that ArcGIS Online is an ideal mechanism 
to share and exchange GIS data related to this incident. As such, we have begun configuring apps and data to be put 
into the City of Flint's ArcGIS Online web page (http://flint.maDS.arceis.com/home ). 

This is a cloud based service with many powerful features that all participating GIS specialists can manage through our 
desktop GIS software. The core functions of ArcGIS Online are: 

• The ArcGIS Online website (seen above): Used to build and share apps 

• ESRI Maps for Office: Directly links excel data to ArcGIS online to allow users to keep spreadsheets and publish 
them for sharing The ArcGIS 

• Explorer App: Same as website for all major mobile devices 

• The ArcGIS Collector App: Specialized app for field data collection 

• The ArcGIS Operations Dashboard: Customizable interface to pull metrics from any data being entered into 
ArcGIS online 

Tomorrow we will begin using the Collector App to survey the public and will be getting real time metrics through the 
site from the field. They are currently utilizing Flint's cache of mobile devices (30 Android Tablets), but to reiterate, any 
• mobile device could be used in the future. We have already configured an operational dashboard for tracking which will 
be displayed in the SEOC. We can make a link to this site available to anyone else who needs it. 

Right now all of the data is secured to the logins and cannot be viewed by the public. That said, it is very easy to setup 
apps in this tool and any and all the data within can be shared with the citizens of Flint with limited effort. 

I imagine there will be some issues that arise during tomorrows usage of these tools, but 1 think we need to remain 
diligent about collecting clean digital data and avoid paper forms if at all possible. 

♦ 

As a last note, we have also submitted a request to ESRI (vend or for ArcGIS Online) for professional support. They often 
offer services for free during emergencies. I'll let you know what other tools they think they can bring to the table as 
they present them. 

VR 


n 



James Tchorzynski 
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Garza, Oralya (MSP) 

l 

From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 11, 2016 5:31 PM 

To: 

Holland, Meegan (GOV) 

Cc: 

Rich Baird 

Subject: 

Re: DC Water 


I agree. We are discussing some other items too like the ARC warehousing personnel. 

Sent from my iPhone 

On Jan 1 1, 2016, at 5:13 PM, Holland, Meegan (GOV) <HollandM2@michigan. gov> wrote: 

I would like to talk to him and pick his brain. I don't know if we need them to send anyone, but a good 
half hour interview could be very fruitful. 

From: Rich Baird fmailto:rbaird003@hotmail.cornl 
Sent: Monday, January 11, 2016 5:08 PM 

To: Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov >; Holland, Meegan (GOV) 
< HollandM2@michigan.gov > 

Subject: Fwd: DC Water 

What do you think? Is this worth having Mel or someone else follow up? 

Rich 

Sent from my iPad 
Begin forwarded message: 

From: Andy Dillon <adillon@conwavmackenzie.com> 

Date: January 11, 2016 at 2:14:37 PM EST 
To: Richard Baird <rbaird003 @hotmail.com> 

Subject: Fwd: DC Water 


Andy Dillon 
Conway Mackenzie Inc. 

401 S. Old Woodward Avenue, Suite 340, Birmingham, Ml 48009 
248.952.8868 (office) | “) ] 248.433.3143 (fax) 

adillontaconwavmackenzie.com 


— Forwarded message 

■ From: Mahesh Lunani <mahesh@dfoundrv.biz > 
Date: Mon, Jan 11, 2016 at 2:13 PM 
Subject: DC Water 

To: Andy Dillon <adillon@conwavmackenziexom> 
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Andy- 


DC Water (serving Washington DC and rest of the counties and communities) is one of our 
prospective customers. I was talking to Biju George, COO of DC Water this morning. We 
discussed Flint water. He said that they had similar issue in the past at DC Water and the 
crises helped them sharpen their skills on how to manage communication of public health 
and resolve the issue. 

He said he would be happy to bring his personnel to assist the state in navigating through 
this. He said his team includes professionals who are ex-reporters and knows how to handle 
such crises. He mentioned they are not looking for publicity and is only looking to help the 
state maneuver the crises and help resolve the issue for the citizens. 

Over the weekend when we talked you mentioned that if we could assist in any way or bring 
right experts. I think Biju understands this and willing to offer help. If the governors office 
has an interest, we could connect the dots and do the right thing. 

Sincerely, 

Mahesh Lunani 
<image001.jpg> 

"Internet of Things For Life Cycle of Water" 
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Kelenske, Chris (MSP) 

Monday, January 11, 2016 4:37 PM 
Katarsky, Anthony (MSP) 

Re: Thoughts Regarding Success 


From: 

Sent: 

To: 

Subject: 


Therefore, is direct assistance from FEMA the answer. I will be back soon to discuss. 

Sent from my iPhone 

On Jan 11, 2016, at 4:33 PM, Katarsky, Anthony (MSP) < KatarskvA@michigan.gov > wrote: 

After being in the SEOC today, I see frustration in that anything we do is not enough. I am asking myself, 
what does success look like? At what point can emergency operations end? This morning, I believed 
that if we supplied the fire stations and distributed filters, we would be there. At this point, we do not 
know what the actual needs are and are struggling to determine how to accomplish this. The difficulty 
we are facing is that some individuals are reportedly going from fire station to station to pick up 
water. My sense is that water will be taken as fast as we can reload. Controls may or may not 
help. Based on current operations, our success path appears to have: 

• Every household tested for lead contamination at every faucet and found to be free of lead. 

• Every fire station supplied with bottled water and filters from now until January 31. 

• Every child under the age of 6 is tested for lead poisoning. 

• Every citizen in the city of Flint is tested for lead poisoning. 

At his point, it is difficult to imagine achieving these objectives. I realize we may not be able to address 
these at this time, but we will ultimately need to do so. 


Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-336-2686 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Monday, January 11, 2016 4:32 PM 

To: Holland, Meegan (GOV) 

Cc: Sachs, Tori (GOV); Galbreath, Wendy (MSP); Lisabeth, Nicole (MSP); Baird, Richard 

(GOV); Agen, Jarrod (GOV); Murray, David (GOV) 

Subject: Re: HOLD ON PALM CARD DISTRIBUTION 


Will we have this ready for tomorrow? 

Sent from my iPhone 

> On Jan 11, 2016, at 10:50 AM, Holland, Meegan (GOV) < HollandM2@michigan.gov > wrote: 

> 

> Mel knows 

> 

> Sent from my iPhone 

> 

» On Jan 11, 2016, at 10:48 AM, Sachs, Tori (GOV) < SachsT(amichigan,gov > wrote: 

» 

» Team: Please IMMEDIATELY HOLD on distributing ALL palm cards with bathing information. We need DEQto sign off 
and verify that the information is CORRECT. Again, PLEASE DO NOT distribute externally. Please let Mel Brown know this 

and that its on her team. 

» 
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Garza^Oralya(MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 11, 2016 1:06 PM 
GovCalendar 

Accepted: RDS - Flint Update Press Conference 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 11, 2016 1:06 PM 
GovCalendar 

Accepted: RDS/CKelenske/RB/HH - Meeting with Mayor Weaver 
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Garza^OralyaJMSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, January 11, 2016 12:52 PM 
GovCalendar 

Accepted: RDS - Pre-Brief for Press Conference 
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The following Images are the best images available considering the poor quality of the original 
documents. 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 12, 2016 2:47 PM 

To: 

Sachs, Tori (GOV); Agen, Jarrod (GOV) 

Cc: 

Stoken, Laura (GOV) 

Subject: 

- RE: out of water 


On the below station ... at ~1:50 it was out of water. 2:25 we dropped 5 pallets there. Also note that this station is the 
one the Fire Department said they had concerns about security. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 2:12 PM 
To: Sachs, Tori (GOV); Agen, Jarrod (GOV) 

Cc: Stoken, Laura (GOV) 

Subject: RE: out of water 

■ 

The local EOC just told us Station 6 ran out due to a shift change and the truck went to the wrong place. 15 minutes 
they will have water. I am trying to find out when it happened but wanted to make you aware. 


From: Sachs, Tori (GOV) 

Sent: Tuesday, January 12, 2016 1:46 PM 
To: Agen, Jarrod (GOV) 

Cc: Kelenske, Chris (MSP); Stoken, Laura (GOV) 

Subject: RE: out of water 

Great - thank you! 

From: Agen, Jarrod (GOV) 

Sent: Tuesday, January 12, 2016 1:45 PM 
To: Sachs, Tori (GOV) < SachsT(5)michigan.gov > 

Cc: Kelenske, Chris (MSP) < KelenskeC(5>michigan.gov >: Stoken, Laura (GOV) <Stokenl(a>michigan.gov> 

Subject: Re: out of water 

As of less than hour ago, it was reported by teams on the ground that no fire station has been out of water all day. 


On Jan 12, 2016, at 1:31 PM, Sachs, Tori (GOV) < SachsT(5)michigan.gov > wrote: 

FYI 

From: Kras, Jason (GOV) • 

Sent: Tuesday, January 12, 2016 1:16 PM 

To: Stoken, Laura (GOV) < Stokenl(5>michigan,gov > 

Subject: RE: Flint Water, Fire Station #8, 10:15am, out of water. 

Hi Laura, 

I just got off the phone with a . Jer contact info is below. She claimed to have gone to 

all of the fire stations and was told that they were out of water. 


i 


Name: 

Phone: 

Address: 

Flint, Ml 48504 


-Jason 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 12, 2016 2:15 PM 

To: 

Stoken, Laura (GOV) 

Cc: 

Sachs, Tori (GOV); Agen, Jarrod (GOV) 

Subject: 

RE: out of water 


They should talk with their local health department. I can get a number if you want. I had DHHS (Health) read this and 
that is their response. Let me know if you want a number. 


From: Stoken, Laura (GOV) 

Sent: Tuesday, January 12, 2016 2:09 PM 
To: Kelenske, Chris (MSP) 

Cc: Sachs, Tori (GOV); Agen, Jarrod (GOV) 

Subject: RE: out of water 

I contacted the below individual on 1/12/2015 at 1:48 and she explained in further detail her concerns. 

The constituent’s 25 year old son has Blood Plasma Cell Leukemia and recently had a “transplant” of 
some sort. She does not want him bathing in the water as his immunities are extremely low. She 
went to the fire stations and they explained that she had already picked up her allotted amount of 
bottled water. She has been boiling the water out of the filtration system to make it hot but by the 
time she gets enough boiled water to fill the tub the water is too cold for her son to sit in. 

I’m not sure what the solution to this is on this one. Is there a health professional on site that could 
discuss bathing options for her son? 

Thank you, 


Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 1:46 PM 

To: Sachs, Tori (GOV) < SachsT(S) rnichiEan.gov >: Agen, Jarrod (GOV) < AgenJ(5>michigan.gov > 

Cc: Stoken, Laura (GOV) < Stokenl(5>michigan.gov > 

Subject: RE: out of water 

Per the local EOC, none of the Fire Station PODs have been out of water today. They have never gotten lower than 2 
pallets on site which is 144 cases. 


From: Sachs, Tori (GOV) 

Sent: Tuesday, January 12, 2016 1:32 PM 
To: Kelenske, Chris (MSP); Agen, Jarrod (GOV) 

' 8 


Cc: Stoken, Laura (GOV) 
Subject: FW: out of water 
Importance: High 

FYI 


From: Kras, Jason (GOV) 

Sent: Tuesday, January 12, 2016 1:16 PM 

To: Stoken, Laura (GOV) < Stokenl(5>michigan.gov > 

Subject: RE: Flint Water, Fire Station #8, 10:15am, out of water. 

i 

Hi Laura, 

I just got off the phone with a . Her contact info is below. She claimed to have gone to all of the fire 

stations and was told that they were out of water. 

Name: 

Phone: 

Address: 

* 

Flint, Ml 48504 


-Jason 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 12, 2016 2:12 PM 

To: 

Sachs, Tori (GOV); Agen, Jarrod (GO V) 

Cc: 

Stoken, Laura (GOV) 

Subject: 

RE: out of water 


The local EOC just told us Station 6 ran out due to a shift change and the truck went to the wrong place. 15 minutes 
they will have water. I am trying to find out when it happened but wanted to make you aware. . 


From: Sachs, Tori (GOV) 

Sent: Tuesday, January 12, 2016 1:46 PM 
To: Agen, Jarrod (GOV) 

Cc: Kelenske, Chris (MSP); Stoken, Laura (GOV) 
Subject: RE: out of water 

Great -thank you! 


From: Agen, Jarrod (GOV) 

Sent: Tuesday, January 12, 2016 1:45 PM 
To: Sachs, Tori (GOV) < SachsT@michigan.gov > 

Cc: Kelenske, Chris (MSP) < KelenskeC@michigan.gov >; Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Subject: Re: out of water 

As of less than hour ago, it was reported by teams on the ground that no fire station has been out of water all day. 


On Jan 12, 2016, at 1:31 PM, Sachs, Tori (GOV) < SachsT@michigan.gov > wrote: 
FYI 


From: Kras, Jason (GOV) 

Sent: Tuesday, January 12, 2016 1:16 PM 

To: Stoken, Laura (GOV) <Stokenl@michigan.gov > 

Subject: RE: Flint Water, Fire Station #8, 10:15am, out of water. 

Hi Laura, 

T 

I just got off the phone with a Her contact info is below. She claimed to have gone to 

all of the fire stations and was told that they were out of water. 

Name: 

* 

Phone: " 

Address 

» 

Flint, Ml 48504 


-Jason 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Tuesday, January 12, 2016 2:11 PM 

Gorski, Gary (MSP); Etue, Kriste (MSP); Smith, Paul (GOV) 

Field Team Mapping 

FullSizeRender.jpg 


Attached shows our mapping that is connected to the teams in the field. We will be hooking this into the PODs 
hopefully soon. Every time they finish a residence it is uploaded into our system. 


Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[JOIN THE MSP' 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 2:02 PM 

To: Etue, Kriste (MSP); Sands, Thomas (MSP); Gorski, Gary (MSP); Zarotney, Greg (MSP); 

Banner, Shanon (MSP); Sible, Shawn (MSP); Arnold, Richard (MSP) 

Subject: RE: Shared from Twitter: Volunteers deliver water in Flint amid lead crisis 


On my 0830 call with the local EOC with a JIC rep that the integration of all resources had to be pushed more. This is 
exactly what we needed. Capt. Tafoya has been our go to person and staff has a great relationship with him in the 
EOC. Great job by Kaiser also. 


From: Etue, Kriste (MSP) 

Sent: Tuesday, January 12, 2016 1:56 PM 

To: Sands, Thomas (MSP); Gorski, Gary (MSP); Kelenske, Chris (MSP); Zarotney, Greg (MSP); Banner, Shanon (MSP); 
Sible, Shawn (MSP); Arnold, Richard (MSP) 

Subject: Shared from Twitter: Volunteers deliver water in Flint amid lead crisis 
Volunteers deliver water in Flint amid lead crisis 


Download the Twitter app 


Sent from my iPhone 
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The following images are the best images available considering the poor quality of the original 
documents. 
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Garza, Oralya (MSP) 


Subject: 

Location: 

FW: 1:20 Flint Funding Requests 
DMB-Budget-Dir-Conf-Rm, Romney Bldg., 6th FI. 

Start: 

End: 

Show Time As: 

Thu 1/14/2016 1:20 PM 
Thu 1/14/2016 2:20 PM 
Tentative 

Recurrence: 

(none) 

» 

Meeting Status: 

Not yet responded 

Organizer: 

Minix, Connie (DTMB) 


Shawn 

FY1 


Original Appointment-- — 

From: Minix, Connie (DTMB) 

Sent: Tuesday, January 12, 2016 10:29 AM 

To: Minix, Connie (DTMB); Roberts, John (DTMB); Duncan, Nancy (DTMB); Starr, Scott (DTMB); Lyon, Nick (DHHS); 
Creagh, Keith (DEQ); Zimmer, Mike (LARA); Baird, Richard (GOV); Harkins, Chris (DTMB); McNeely, Jacques (DTMB); 
Kelenske, Chris (MSP) 

Cc: Burton, Diane (LARA); Grijalva, Nancy (DHHS); Manolakoudis, Virginia (GOV); Thelen, Mary Beth (DEQ); Fenning, 
Caron (DTMB); Carlisle, Phyllis (DTMB); Epkey, Amy (DEQ); Fosdick, David (DTMB); Hanley, Farah (DHHS); Granger, 
Patricia (DHHS); Strobel, Pamela (MSP); Becker, Timothy (DHHS) 

Subject: 1:20 Flint Funding Requests 

When: Thursday, January 14, 2016 1:20 PM-2:20 PM (UTC-05:00) Eastern Time (US & Canada). 

Where: DMB-Budget-Dir-Conf-Rm, Romney Bldg., 6th FI. 


1/14, 1:20 pm 
Flint Funding Requests 
Romney Bldg., 6 th FI. 

Rich Baird -calling in: Access code: 

John Roberts 
Nick Lyon 
Keith Creagh 
Mike Zimmer 

Capt. Kelenske or designee 

Nancy Duncan 

Chris Harkins 

Scott Starr 

Jacques McNeely 

Tim Becker 

Farah Hanley 

Connie Minix 

Assistant to State Budget Director John S. Roberts 
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Ill S. Capitol Avenue, Romney Building, 6 th Floor 
Lansing, Michigan 48913 
Phone: 517.373.4978 | Ceil:! 

E-mail: minixc@michiean.gov 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, January 13, 2016 9:36 PM 

To: 

Kuzera, Michelle (MSP) 

Subject: 

RE: Local EOC Bullet points 1/13/16 

Thanks 



From: Kuzera, Michelle (MSP) 

Sent: Wednesday, January 13, 2016 9:33 PM 
To: Kelenske, Chris (MSP) 

Subject: Local EOC Bullet points 1/13/16 

Capt, 

Please see bullets below: 

Operations: 

, • I have a donations management plan to review and work with Ginna Holmes tomorrow. Her and I have been in 
constant contact and I will make sure that this plan coincides with the logistics plan presented by the ARC. 

• We are working on the home deliveries. We need to compile a list of these addresses (Ginna is working on this) 
and cross check against the various sources of information (211, sheriff's number, Valley Area Agency on Aging, 
etc.) We have set aside supplies for the MTA to deliver to through their Your Ride program. 

• The city and the county are both working on the information for the presidential letter from the SEOC. 

• Church deliveries are taking place tomorrow. 

• Had a question about badging the water resource teams. Hopefully that will be moving forward tomorrow. I 
spoke with Jackie and Amanda on this today. 

Logistics: 

• There is still hesitation with the local logistics regarding the overall logistics plan. Concerns have been expressed 
and I trust that the plan will incorporate these concerns. I have spoken with Lauren and Jackie and feel 
comfortable; we will review the plan and provide input when necessary. 

Personnel: 

• Lt. Russo has one assignment in the morning, a follow up on the warehouse with a contact that wants to work 
with him. After that I have made it clear that he is to shadow BJ in preparation for her days off/rotation. There 
is not a big disconnect between Lt. Russo and Roach, the major item is the connection with the political figures 
here. 

• Jay, Henrik and l still are doing well in the local EOC. Once someone is identified I will be more than 
willing/happy to train and take a day (maybe two) 

• I spoke with Mark Ducharm and their team will be transitioning out. He agreed that planning is not the best area 
for Dave to be. It sounds like that change has already happened. 

• Lt. Johnson let me know that 1 will be the point of contact if the teams need anything tomorrow. 

• Lt. Russo smoothed over a lot of issues today around the warehouse facilities. He did a great job with the local 
contacts and repairing some damage done by miscommunications. 

• Lt. Roach appreciates Mr. Katarsky's concern. © 

• Michelle Gilsdorf is doing great with the food, big thanks to her. 

• Apparently Ginna Holmes and her staff do not have access to Ml CIMS. I will have Lt. Russo (break from BJ) and 
give a brief training so that they can see information. 


3 


Michelle Kuzera 
Local Planning Manager 

Emergency Management & Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

TX: (517)333-5017 

Fax: (517)333-4987 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, January 13, 2016 9:12 PM 

To: 

O'Neill, Stephen (MSP) 

Cc: 

Sands, Thomas (MSP) 

Subject: 

RE: Lt. Cremonte 


Let me think on that .... Good for her though. I will circle back with you Steve. 
Chris 


From: O’Neill, Stephen (MSP) 

Sent: Wednesday, January 13, 2016 8:51 PM 
To: Kelenske, Chris (MSP) 

Cc: Sands, Thomas (MSP) 

Subject: Fwd: Lt. Cremonte 

Capt, 

Therese put in her retirement letter last week. She's done at the end of Jan to take an EMD job with Livingston Co. Do 
you still want her for this? 

Steve 

Sent from my iPhone 
Begin forwarded message: 

From: "Sands, Thomas (MSP)" < SandsT@michigan.gov > 

Date: January 13, 2016 at 8:40:39 PM EST 

To: "O'Neill, Stephen (MSP)” <ONeill5@michigan.gov > 

Subject: Fwd: Lt. Cremonte 

■ 

Steve, 

I would like to support this request if possible. Please check with T to see if she is interested. 

Before doing so check with Capt Kelenske to make sure he knows she is retiring and when she is leaving. 

Let me know if you have any concerns. 

Thanks. 


Sent from my iPhone 
Begin forwarded message: 

From: "Gorski, Gary (MSP)" < GorskiG@michigan.gov > 

Date: January 13, 2016 at 6:36:18 PM EST 

To: "Sands, Thomas (MSP)" < SandsT@michigan.gov > 
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Cc: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Subject: FW: Lt. Cremonte 

Tom 

Requesting a temporary assignment of Lt. Cremonte to EMHSD to assist. See Below 
gmg 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 13, 2016 5:05 PM 
To: Gorski, Gary (MSP) 

Subject: Lt. Cremonte 

Sir , 

I would like to request Lt. Cremonte be made available to staff the operations chief position in the local 
EOC. This is being staffed by one of my personnel (Michelle Kuzera) who will need to transition out (only 
to get a couple days occasionally) so we would want her to shadow her for a couple days first. This 
mission would need to be available for some time if possible to avoid staff burnout. Lt. Cremonte has 
the experience as a District Coordinator, EOC operations at the local level, as well as the right command 
bearing I need in the local EOC. This would not be in the capacity as a FSB employee but EMHSD one. 

Can you check with LTC Sands to see if this is possible and if Lt. Cremonte is okay with it? 

Chris 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, January 13, 2016 9:11 PM 

To: 

Sands, Thomas (MSP) 

Cc: 

Kapp, Gene (MSP) 

Subject: 

RE: MSP Resource Request - Flint Water Response Teams 


I discussed with Matt Bolger and Mike Johnson and we are on the same page. The only thing that all need to be aware 
. of is I anticipate ramping up the teams significantly as logistics can support. We will likely need to add a layer between 
the MSP WRT Commander and field commanders -that would probably be an ARC lead, A State Agency lead. Other 
volunteer lead, and a County lead so the WRT commander has good span of control. I am thinking we could get to the 
point where we have 50+ teams (best case scenario). 

The WRT commander can figure that out but I am good with this - MSP needs to coordinate all the teams sir. 

» 

Chris 


From: Sands, Thomas (MSP) 

Sent: Wednesday, January 13, 2016 8:21 PM 
To: Kelenske, Chris (MSP) 

Cc: Kapp, Gene (MSP) 

Subject: Fwd: MSP Resource Request - Flint Water Response Teams 
Chris, 

I just want to make sure you are in the loop and support transferring these duties to FSB. I will approve with your 
support. 

Thanks. 

Tom 

Sent from my iPad 
Begin forwarded message: 

From: MSP-EOC-MDSP <MSP-£OC-MDSP@michigan.gov > 

Date: January 13, 2016 at 7:56:20 PM EST 
To: "Kapp, Gene (MSP)" <KappG@michigan.gov > 

Cc: "Gorski, Gary (MSP)" <GorskiG@michigan.gov >. "Kelly, David (MSP)" < KeUvD@michigan.gov >. 

"Bolger, Matt (MSP)" <BolgerM@michigan.gov >. "Shaw, Jim (MSP)" < ShawJ@michigan.gov> . "Sands, 
Thomas (MSP)" < SandsT @michigan.gov> 

Subject: MSP Resource Request - Flint Water Response Teams 

Capt. Kapp, 

Per our discussion, the SEOC has requested MSP FSB coordinate and manage the Flint Water Response 
Teams for the City of Flint-Water Contamination / Shortage incident. The POC at the EOC is Ms. 

Michelle Kuzera, she will be able to assist with any questions or concerns. MSP FSB will be responsible 
for the following: 
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• Establish a Water Response Team Commander for all team operations. 

• Coordinate and manage Water Response Team structure. 

• Coordinate and manage Water Response Team resources. 

• Coordinate walking routes with concentration in the most hazardous lead level areas. 

• Coordinate logistics for Water Response Teams. 

• Coordinate iPad distribution and tracking. 

• Coordinate and integrate with state, county, and local personnel as well as volunteers assigned 
to work on Water Response Teams. 

• Coordinate and manage team security with MSP and County personnel. 

• Determine hours of operation based on assessment of area, hours of daylight, and any other 
safety information pertinent to operations. 

• Coordinate with Sheriffs department resources. 

• Staff each team with the appropriate number of MSP enlisted personnel for security purposes. 

• Provide a daily report of all activities to include best practices and issues or concerns. 

• Attend the 9:30 am and 4:30 pm SEOC briefings via conference call as well as any other 
conference calls necessary to complete the above mission. 

In addition to the above Water Response Team objectives MSP FSB is still responsible for all previously 
assigned tasks and functions. 

Please feel free to contact me if you have any questions regarding this assignment. Please forward the 
contact information of the commander you have identified for this mission as well as a schedule for 
staffing this position once it has been assigned and established. 

Insp. Matt Bolger 
F/Lt. Mike Johnson 
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From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 13, 2016 5:37 PM 

To: Sachs, Tori (GOV) 

Subject: FW: City of Flint Water Contamination: customers outside of the City of Flint receiving 

Flint City water 

Attachments: FRANCHISE CUSTOMERS-RESIDENCES BUILT 1985 AND PRIOR 01-07-16 FINALxIsx 


— Original Message — 

From: MSP-SEOCGIS 

Sent: Wednesday, January 13, 2016 5:28 PM 
To: Kelenske, Chris (MSP) 

Subject: City of Flint Water Contamination: customers outside of the City of Flint receiving Flint City water 
Sir: 

Attached is a file of addresses outside the city limits of Flint receiving Flint city water. 

Regards, 

Walter Chomentowski 
Geospatial Intelligence Specialist 

Emergency Management and Homeland Security Division Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
Phone: 517.333.2743 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Garza. Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 13, 2016 5:05 PM 

To: Gorski, Gary (MSP) 

Subject: Lt. Cremonte 


Sir 

I would like to request Lt. Cremonte be made available to staff the operations chief position in the local EOC. This is 
being staffed by one of my personnel (Michelle Kuzera) who will need to transition out (only to get a couple days 
occasionally) so we would want her to shadow her for a couple days first. This mission would need to be available for 
• some time if possible to avoid staff burnout. Lt. Cremonte has the experience as a District Coordinator, EOC operations 
at the local level, as well as the right command bearing I need in the local EOC. This would not be in the capacity as a 
FSB employee but EMHSD one. 

Can you check with LTC Sands to see if this is possible and if Lt. Cremonte is okay with it? 

Chris 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


(JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 13, 2016 1:00 PM 
Minix, Connie (DTMB) 

Declined: John Roberts / Capt. Chris Kelenske re: Budget Proposal 


DETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 13, 2016 12:53 PM 
Sachs, Tori (GOV) 

Fwd: Approval of logo needed 


Not sure we may use this. We can simply hold for now. 

Sent from my iPhone 
Begin forwarded message: 

From: MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov > 

Date: January 13, 2016 at 12:30:54 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov > 

Subject: FW: Approval of logo needed 


From: MSP-SEOCPIO 

Sent: Wednesday, January 13, 2016 11:51 AM 

To: MSP-SEOCOPSC 

Subject: FW: Approval of logo needed 

Please see below 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: JICManager 

Sent: Wednesday, January 13, 2016 11:30 AM 

To: MSP-SEOCPIO 

Subject: Approval of logo needed 

Hi Jane, 

I need command approval of the requested logo for water response teams; see attached. This logo is the 
one used on the palm card being handed out. Please note that previously the JIC was calling these 
teams Water Resource Teams; however this is the name being used on the palm card so we recommend 
changing to Flint Water Response Team moving forward. Brianna Briggs was okay with this change. 

Please let us know if this is approved please. 

Thank you. 

— Shanon Banner 
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response team 


WWW 


.mlchigan.gov/Hintwater 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January IS, 2016 10:58 AM 
Robert Giorgio 
RE: National Guard 


Will talk about that sometime... I needed to get some uniforms in there that would help unload. I hope all is going well 
for you and the family. 

— Original Message — 

From: Robert Giorgio [mailto:rgiorEio32(Sgmail.comi 
Sent: Wednesday, January 13, 2016 9:07 AM 
To: Kelenske, Chris (MSP) 

Subject: National Guard 

Capt. 

I see the governor activated the NG. Tell him to tap out some of the firemen manning Firehouse E-Z chairs they have 
plenty of time to help out. Hope you are well let's connect by phone soon. 
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Garza^raly^MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 13, 2016 10:54 AM 

MSP-EOC-MDSP; Marier, Scott (MSP); Becker Bennett, Nancy (MSP); Shaw, Jim (MSP) 
Kelly, David (MSP); Johnson, Michael (MSP); Kish, Thomas (MSP); Gorski, Gary (MSP); 
Bolger, Matt (MSP); Dehner, Amy (MSP); Pummill, Paul (MSP) 

RE: MSP Volunteers and uniform personnel 


So we are all on the same page, optics on this are critical. Regardless of who the personnel are, we need to make sure 
they do not look they are going into a battle zone. I can see some (volunteers internally/externally or from other state 
agencies or the public) wanting to wear their new "survival gear" they got over the holidays. Uniforms are good as 
directed by FSB for the personnel, but any "tactical" type gear should not be used unless mission critical. We could 
also have volunteers wearing military surplus fatigues and that would cause confusion as the National Guard is not going 
door to door (at this time). I have talked with the MDOC about any SRT members as they do typically show up in 
fatigues with vest carriers. Please help monitor this and let me know if you need anything on this. While this direction 
could change, it is the current standing order. 

Thanks 


From: MSP-EOC-MDSP 

Sent: Wednesday, January 13, 2016 10:08 AM 

To: Marier, Scott (MSP); Becker Bennett, Nancy (MSP); Shaw, Jim (MSP) 

Cc: Kelly, David (MSP); Johnson, Michael (MSP); Kish, Thomas (MSP); Kelenske, Chris (MSP); Gorski, Gary (MSP); Bolger, 
Matt (MSP); Dehner, Amy (MSP); Pummiil, Paul (MSP) 

Subject: MSP Volunteers and uniform personnel 

All, 

Logistically, we can support teams consisting of 60-75 MSP volunteers. We will fold these personnel into multi 
agency teams with local volunteers, other state agencies, the county, etc. 

To run this operation, we will need a minimum of enlisted uniform troopers and sergeants (to lead the teams) in 
marked vehicles, plus any need command and control staff. 

» 

Corrections will supply vans to transport teams as well as trucks to transport product. 

Muster location will be at the GCCAR; 2727 Lippincott, Flint Ml. 

Lunch will be served at the EOC, Genesee County Admin. Building. 

i (primary) and ( (secondary) have been set up for 800 MFIz communications. 

Once you have names, please provide this email box those names so that we can add them to our resource list here. 

If you have any questions, please let me know. 

Matt 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Wednesday, January 13, 2016 5:41 AM 

To: 

Lisabeth, Nicole (MSP) 

Cc: 

Katarsky, Anthony (MSP); Banner, Shanon (MSP) 

Subject: 

Re: JIC staffing 


Thanks 

« 

Sent from my iPhone 

> On Jan 13, 2016, at 1:32 AM, Lisabeth, Nicole (MSP) < LisabethN@michiean.Eoy > wrote: 

> 

> So you're aware, Shanon and I have arranged to give Ron Wednesday off. He's been working a lot and needed a break. 
We’re working on staffing for this weekend and hope to give Ron a weekend day off, too. 

> 

> Also, Shanon and I will begin switching off and on to serve as the JIC Manager so we can all get a little break. Shanon 
and I will both be in the JIC Wednesday. Shanon will be JIC Manager on Thursday {I'll be off), then I'll be back in the JIC 
Friday and Shanon will be in Lansing. 

> 

> I'll provide the SEOC with our full JIC staffing list through the weekend, but I wanted you to be aware of our leadership 
schedule this week. 

> 

> We've requested all state agency PIOs to send us their availability to staff the JIC since we need more support to meet 
the public information demands. 

> 

> Please let me or Shanon know if you have any questions. 

> 

> -Nicole 

> Sent from my iPhone 
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From: Smith, Paul (GOV) 

Sent: Tuesday, January 12, 2016 10:46 PM 
To: Kelenske, Chris (MSP) 

Cc: Weber, Travis (GOV); Heaton, Anna (GOV); Arwood, Cheri (GOV) 
Subject: Signed copy of order 

Chris, 

Here is the order. 

Paul 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 9:32 PM 

To: Lisabeth, Nicole (MSP) 

Subject: RE: Draft wording 


I just told Jarod I think we should add this to the EO release. Just do one. 


From: Lisabeth, Nicole (MSP) 

Sent: Tuesday, January 12, 2016 9:23 PM 
To: Kelenske, Chris (MSP) 

Subject: Draft wording 

■ ■ 

LANSING, Ml - Gov. Rick Snyder today requested support from the Federal Emergency Management Agency 
(FEMA) to bring together and identify other federal agencies that may have programs and funding that could 
be dedicated to assisting Flint as part of an interagency recovery plan. 

This request will enable the various programs, authorities and/or technical expertise held by federal agencies 
to be utilized in order to help the needs of the city of Flint. Such federal agencies may include the Department 
of Health and Human Services, Environmental Protection Agency, Department of Housing and Urban 
Development, and Army Corps of Engineers. 

A critical component to building local and state response capacities is to develop a framework and strategy for 
government and non-government entities to identify and coordinate the resources necessary to support 
sustainable recovery solutions. 

The current situation in Flint is one that may benefit from non-Stafford Act support... 
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Garza^Oralya(MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 12, 2016 9:30 PM 
Lisabeth, Nicole (MSP) 

RE: Draft wording 


I think this is good...take out the last line. I do not think we need to put anything in it about non-stafford act support. 


From: Lisabeth, Nicole (MSP) 

Sent: Tuesday, January 12, 2016 9:23 PM 
To: Kelenske, Chris (MSP) 

Subject: Draft wording 

LANSING, Ml - Gov. Rick Snyder today requested support from the Federal Emergency Management Agency 
(FEMA) to bring together and identify other federal agencies that may have programs and funding that could 
be dedicated to assisting Flint as part of an interagency recovery plan. 

This request will enable the various programs, authorities and/or technical expertise held by federal agencies 
to be utilized in order to help the needs of the city of Flint. Such federal agencies may include the Department 
of Health and Human Services, Environmental Protection Agency, Department of Housing and Urban 
Development, and Army Corps of Engineers. 

A critical component to building local and state response capacities is to develop a framework and strategy for 
government and non-government entities to identify and coordinate the resources necessary to support 
sustainable recovery solutions. 

The current situation in Flint is one that may benefit from non-Stafford Act support... 




27 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 12, 2016 9:25 PM 
Samaniego, David 
FW: Draft wording 


From: Lisabeth, Nicole (MSP) 

Sent: Tuesday, January 12, 2016 9:23 PM 
To: Kelenske, Chris (MSP) 

Subject: Draft wording 

LANSING, Ml - Gov. Rick Snyder today requested support from the Federal Emergency Management Agency 
(FEMA) to bring together and identify other federal agencies that may have programs and funding that could 
be dedicated to assisting Flint as part of an interagency recovery plan. 

This request will enable the various programs, authorities and/or technical expertise held by federal agencies 
to be utilized in order to help the needs of the city of Flint. Such federal agencies may include the Department 
of Health and Human Services, Environmental Protection Agency, Department of Housing and Urban 
Development, and Army Corps of Engineers. 

A critical component to building local and state response capacities is to develop a framework and strategy for 
government and non-government entities to identify and coordinate the resources necessary to support 
sustainable recovery solutions. 

The current situation in Flint is one that may benefit from non-Stafford Act support... 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 8:06 PM 

To: MSP-SEOCSDEM 

Subject: FW: Supply 


From: MSP-SEOCOPSC 

Sent: Tuesday, January 12, 2016 7:18 PM 

To: Kelenske, Chris (MSP) 

Subject: Supply 


Water 

Today's numbers: • 

7,824 cases of water arrived today, 1/12/16 (109 pallets) 

Ordered: 

19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 pallets) 
• 1/3 is going to GCard and the rest is going to the new warehouse 


12,768 cases to arrive daily beginning Thursday through Saturday (177 pallets a day) 


Filters 


Today's numbers: 

Ordered 1/11/16 - Delivered 1/12/16 direct to GCCARD 

2.000 - Brita filter faucet mounts 
Filter Replacements 

2,400 - Brita filter replacements 

8.000 - Brita filter replacements 
Ordered 1/12/16 to arrive Wednesday 

Faucet Mounts — To be delivering direct to GCCARD on 1/13/16 (Wednesday) 

10.000 - PUR Vertical faucet mount 
2,500- PUR Horizontal mount 

Replacement Filters - Delivering direct to GCCARD on 1/13/16 (Wednesday) 
10,000 -PUR replacement filters 

10,000 - PUR replacement filters 

PUR Combination Pack -Delivering direct to GCCARD on 1/13/16 (Wednesday) 
10,700 - PUR combo packs 


To arrive Thursday 

Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 (Thursday) 

I, 300 - Zero Water pitchers 

Faucet Mounts - Delivering direct to GCCARD on 1/14/16 (Thursday) 

II, 000 - PUR vertical faucet mount 
1,500 - PUR Horizontal faucet mount 

5.000 - Brita faucet mount 

10.000 - Brita adv faucet mount white 

12.000 - Brita adv faucet mount chrome 
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• Replacement Filters - Delivering direct to GCCARD on 1/14/16 (Thursday) 

15,000- PUR replacement filter 

45.000 — PUR replacement filter 

40.000 - PUR replacement filter 

16.000 - PUR replacement fitter 
1,600 - Brita replacement filter 

Test Kits 

6601 unassembled kits arrived at GCard today, 1/12/16. 

• 500 have been assembled and are ready for distribution 

1000 additional unassembled kits have been ordered to be delivered at GCard (no ETA yet) 
10,142 unassembled kits to arrive at GCard early next week 


Second warehouse 

100, 000 square feet of secure warehouse obtained. 

Located in Flint 

Accepting commodities beginning Wednesday, January 13 

Manpower 

An American Red Cross Logistics Planner arrived today as requested. Specialist will assist in streamlining the inventory 
and distribution of same. 


Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 6:53 PM 

To: AN Comcast 

Subject: FW: NEWS RELEASE: Public service announcement released today provides information 

on water resources 


From: Etue, Kriste (MSP) 

Sent: Tuesday, January 12, 2016 2:08 PM 

To: Kelenske, Chris (MSP); Sands, Thomas (MSP); Gorski, Gary (MSP); Zarotney, Greg (MSP); Sible, Shawn (MSP); 

Arnold, Richard (MSP); Banner, Shanon (MSP); Cwiek, Linda (MSP); Klotz, Josephine (MSP) 

Subject: Fwd: NEWS RELEASE: Public sen/ice announcement released today provides information on water resources 

Hollywood just called. Apparently Brad Pitt is sick (strep throat I think)... 

They'd like Capt. Kelenske to escort Angelina on the red carpet this week. 

I told them NO. He's busy. 

Sent from my iPhone 

Begin forwarded message: 

From: GOV Newsroom <govnewsroom@,govsubscriptions.michigan.gov > 

Date: January 12, 2016 at 12:52:51 PMEST 
To: "Etue, Kriste (MSP)" <EtueK@michi gan. go v> 

Subject: NEWS RELEASE: Public service announcement released today provides information on water 
resources 

Reply-To: " govnewsroom@govsubscriptions.michigan.gov " <govnewsroom@govsubscriptions.michigan.gov> 



Governor Rick Snyder yf? }1 

REINVENTINQ^CHIGAN 

Getting It Right. Getting^ Done. 
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Contacts: Dave Murray . Laura Biehl . or Anna 
Heaton 

517-335-6397 


FOR IMMEDIATE RELEASE 

Tuesday, January 12, 2016 


Public service announcement released today provides 

information on water resources 


LANSING, Ml - A Public Service Announcement was released today by Gov. Rick Snider’s office 
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in a priority effort to continue providing free water resources to all Flint residents. 


The PSA, featuring Capt. Chris Kelenske from the Michigan State Police, provides information 
about the resources currently available for free to all Flint residents, including water filters, 
replacement filters, bottled water, water testing kits, and blood testing. 


Click here or below to view the PSA: 


FREE TO FLINT RESIDENTS 
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WATER FILTERS 

REPLACEMENT FILTERS 
BOTTLED WATER 
HOME WATER TESTING 

BLOOD TESTING 


Water ranrurre si-cs are set jo .icrry.s too c iy. 

To find the c'cscTt site to >oj vis t ‘wift.wMicNgaa.gorj/FSiritWater o r C3l! 2- 1 - 1 . 


O vj n a:t 


Visit www.michiqan.gov/flintwater or call 211 for more information. Residents who need 
transportation or any other assistance can call 21 1 . 

For more information, contact the Governor’s office at 517-335-6397. 

# 


STAY CONNECTED: 

n □ t p 


This email was sent to etuek@michiqan.gov on behalf of: The Executive Office of the Governor *111 South Capitol Avenue * Lansing, Ml 48909 * 517-335- 






Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject: 

Kelenske, Chris (MSP) 

Tuesday, January 12, 2016 6:52 PM 

Weber, Thomas (MSP); Katarsky, Anthony (MSP) 

FW: Flint Water Crisis Economic Impact 


FY1 

• 


From: Agen, Jarrod (GOV) 

Sent: Tuesday, January 12, 2016 6:51 PM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: Flint Water Crisis Economic Impact 



Sent from my iPhone 
Begin forwarded message: 

From: "Wortley, Jay (Treasury)" <WortlevJl@michigan.gov > 

Date: January 12, 2016 at 4:02:11 PM EST 
To: "Agen, Jarrod (GOV)" < AgenJ@michigan.gov > 

Cc: "Tedder, Greg (TED)" <TedderG(5>roichigan.gov> . "Bakkal, Steve (MEDC)" < bakkals(5>michigan.org > 
Subject: Flint Water Crisis Economic Impact 

Hi Jarrod, 

I think the most significant immediate negative impact will be the economic effects of such things as 
decreased property values, lost business activity (new businesses will not move to Flint and existing 
businesses that rely on clean water like restaurants will be hurt), lost employment, population loss 
(renters will leave the city). Residents and businesses are also having to pay extra for bottled water, so 
the extra spending on water will take away from other spending. It is relatively easy for residents to 
move some of their economic/spending activity outside the city, so the Flint economy will be 
hurt. These impacts will create an economic downturn in Flint. In terms of personal income losses, a 
three to four percent loss in nominal personal income in the City of Flint seems reasonable, which would 
equal a negative impact of $85 million to $115 million per year in lost economic activity. Long-term 
there would be the cost of a new water system, which would have a significant cost. Direct health 
related costs would be on top of this estimate. 

This is a very rough estimate. I would need a lot more time and a lot more information/data to develop 
a more thorough estimate. 

Jay 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Tuesday, January 12, 2016 5:48 PM 

Gorski, Gary (MSP); Etue, Kriste (MSP); Smith, Paul (GOV) 

RE: Field Team Mapping 

FullSizeRender.jpg 


Here is how it ended today. I will have stats in my report tonight. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 2:11 PM 

To: Gorski, Gary (MSP); Etue, Kriste (MSP); Smith, Paul (GOV) 

Subject: Field Team Mapping 

Attached shows our mapping that is connected to the teams in the field. We will be hooking this into the PODs 
hopefully soon. Every time they finish a residence it is uploaded into our system. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

(JOIN THE MSP'lll'] 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 5:36 PM 

To: Manning, Peter (AG) 

Subject: FW: National Guard Activation 

Attachments: Executive Order National Guard - Flint cak review and pm review for SMITH rev.docx 

Importance: High 


Meant to copy you. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 5:33 PM 
To: Smith, Paul (GOV) 

Cc: Agen, Jarrod (GOV); Katarsky, Anthony (MSP) 

Subject: National Guard Activation 
Importance: High 

Paul 

Attached is an EO to activate the NG. We have worked with Peter on this and feel it is ready. Please advise any 
questions or if you want to discuss. 

Chris 

■ 

* 

Cap t. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


(JOIN THE MSP 
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Garea^ralya(MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Tuesday, January 12, 2016 5:33 PM 
Smith, Paul (GOV) 

Agen, Jarrod (GOV); Katarsky, Anthony (MSP) 

National Guard Activation 

Executive Order National Guard - Flint cak review and pm review for SMITH rev.docx 


Importance: 


High 


Paul 

Attached is an EO to activate the NG. We have worked with Peter on this and feel it is ready. Please advise any 
questions or if you want to discuss. 

Chris 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


[JOIN THE MSP 
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From: 

Sent: 

To: 

Attachments: 


Kelenske, Chris (MSP) 

Tuesday, January 12, 2016 5:16 PM 
Kelenske, Chris (MSP) 
FullSizeRender.jpg; ATT00001.txt 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



RETAIN THIS IMAGE 
RETAiN THIS IMAGE 






RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


37 


■mil UlM+y—** i 


1 






vj 




Garza^raly^MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 12, 2016 4:57 PM 
Lisabeth, Nicole (MSP); Holland, Meegan (GOV) 
RE: Kildee Letter and Talking Points 


The talking points did not come through...can you resend. Thanks. 


From: Lisabeth, Nicole (MSP) 

Sent: Tuesday, January 12, 2016 4:51 PM 
To: Kelenske, Chris (MSP); Holland, Meegan (GOV) 

Subject: Fwd: Kildee Letter and Talking Points 

♦ 

So you're aware, below are the talking points FEMA and the White House are using. Also, attached is the letter U.S. Rep. 
Kildee sent to the President. 

-Nicole 

Sent from my iPhone 
Begin forwarded message: 

From: "Peterson, Mark J" <Mark.Peterson2(S)fema.dhs.eov > 

Date: January 12, 2016 at 3:10:22 PM EST 

To: "Lisabeth, Nicole (MSP)" <LisabethN(5)michiean.gov > 

Cc: "Ringsdorf, Cassie" < Cassie.Ringsdorf(5)fema.dhs.eov> . "Shulman, Dan" 

<Dan.Shulman(5>fema.dhs.eov > 

Subject: Kildee Letter and Talking Points 

Nicole, 

Attached is the Kildee Letter. Here are our topline messages. 

Flint Water Issue Talking Points 

January 2016 
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Garza, Oral ya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 12, 2016 4:56 PM 

To: Manning, Peter (AG) 

Cc: Porcello, James (MSP); Katarsky, Anthony (MSP) 

Subject: RE: Potential EO 

Attachments: Executive Order National Guard - Flint cak review.docx 


I made some changes ... Tony please review. 

From: Manning, Peter (AG) 

Sent: Tuesday, January 12, 2016 4:50 PM 
To: Kelenske, Chris (MSP) 

Cc: Porcello, James (MSP) 

Subject: Potential EO 

I would want to take another look at it, if it actually goes out. Let me know if we need to talk or you need 
me to stop by the SEOC. 

Peter 

S. Peter Manning 
Division Chief 

Environment, Natural Resources, 

and Agriculture Division 

Michigan Department of Attorney General 

P.O. Box 30755 

Lansing, MI 48909 

(517) 373-7540 
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FORM A-2 


DEPARTMENT OF STATE POLICE 
FY 2017 PROPOSAL FOR CHANGE 

Type of Request: ; [Reduction, Investment, Fee Proposal] 

Type of Change: [On-going or One-Time] 

Rank: [x out of x] 

* 

Proposal Title: [Descriptive title of request] 


Proposal Explanation: 

[Description of the proposal, including what it will accomplish, why it is needed (rationale for the investment), and 
who it will impact. 

For fee proposals, include whether the fees are intended to augment or enhance the benefiting program(s), or 
whether the intent is to replace existing revenues supporting the program with the proposed new fee revenues. 
Agencies should not propose fee increases with no prospect of passage. Attach a copy of the current and 
proposed fee schedule to this form.] 


Proposal Justification (including background information): 

[Data and information that document and support the need for the investment. Include data from pilot programs 
or current or similar programs that demonstrate how the new investment will achieve the desired outcomes. 

Cost/savings analysis that demonstrates how the savings (if any) will be achieved. If the investment is cost 
neutral, show how cost neutrality is achieved. Clearly state new costs and how they will be financed. Also 
include a brief history of any reductions to the affected program area(s) over the last five years. 

For fee proposals, a three-year estimate of the amount of hew revenue raised, with a comparison to revenues 
under existing fee structure is required.] 


Accounting Information: 

MAIN Organization Code: 

‘SIGMA Organization Code: 

*SIGMA Budget Code: 

20 Appropriation (Number & Name): 
*SIGMA Appropriation (Number & Name): 
D23 Fund (Number & Name): 

*SIGMA Fund (Number & Name): 

FTEs: 

BY1 Changes: (FY17 request) 

BY2 Changes: (FY18 incremental request) 


‘Optional 



FORM A-2 


Previously Requested? [Yes, No] If Yes, When? [List Fiscal Years] 

Is Request IT Related? [Yes, No] If Yes, Shared with DTMB? [Yes, No] 


Dashboard Metric Name: 

Dashboard Metric Current Target: 

Dashboard Metric New Target: 

Impact on Dashboard Metric: [Identify how and which dashboard metric(s) would be impacted by the 
proposal. If this section is not filled out, the form will not be accepted and will be returned to agencies for 
completion and resubmission.] 

Legal Issues / Impacted Statutes (include MCLs): 

[Identification of any statutory changes, or, if applicable, federal approval needed to implement the proposed 
reduction. For fee proposals, legal analysis of whether or not the department has the authority/ability to 
implement the proposal administratively, or whether a statutory change is required.] 

Stakeholders: [List of relevant stakeholders and their potential support or opposition. Identify any 
implementation barriers.] 

Alternatives: 

[Analysis of the pros and cons of the proposal, including information about other options considered and the 
department’s rationale for choosing the proposal.] 

Impact if Not Approved: [Impact on the department and/or program if the proposal is not supported.] 
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Executive Order No. 2016-jo[_ 

Activation of the National Guard to Assist in Responding to the Emergency 

Relating to the City of Flint’s Water System 


Comment [MP(1]: I assume this will now be 
02* given the establishment of the joint 
coordinating committee. • 


Whereas, Section 1 of Article V of the Michigan Constitution of 1963 vests the 

executive power of the State of Michigan in the Governor, and 

Whereas, Under Section 12 of Article V of the Michigan Constitution of 1963 the 
Governor is the Commander-m-Chief of the state armed forces and may call them out to execute 
the laws; and 

Whereas, Section 151 of the Michigan Military Act, MCL 32.551, authorizes the 
Governor to order any members of the organized militia to active state service in the aid of the 
civil authority in times of public danger, disaster, crisis, catastrophe, or other public emergency 
within the State; and 

Whereas, by Executive Proclamation 201 6~p ljthe Governor declared a State of 
Emergency in the City of Flint and Genesee County resulting from the City of Flint changing its 
water source from the Detroit water system to its own treatment plant drawing from the Flint 
River, and 

Whereas, this resulted in increased lead levels in the water distributed through Flint’s 
water system; and 

Whereas, lead can be introduced to humans through water, and elevated lead levels can 

result in significant health impacts, particularly for children, pregnant women, and the elderly; 

* 

and 

Whereas, the State’s first priority in addressing this emergency is to limit potential 
exposure to lead in drinking and cooking water by limiting potential exposure to lead in the 
City’s water system; 


r J 

*' Comment [MPC2J: The Declaration of 
Emergency wasn’t numbered, but I think we 
should refer to it as if it was. 

I - — — 





Whereas, other priorities include: 1) directly informing as many Flint citizens as possible 
that filters, bottled water, information on lead, water testing kits, and other resources are 
available; and 2) directly providing resources to Flint residents and following up with those 
residents to ensure that as many residents as possible have access to safe water, are fully 
informed, and have their water supply tested. These tasks require that personnel go door-to-door 
in large areas of the City; 

Whereas, due to the significant level of human and other resources required for these 
tasks, additional assistance is needed to supplement existing personnel and equipment; and 

Whereas, by Executive Proclamation 2016-01, the Governor directed that the Emergency 
Management and Homeland Security Division of the Department of State Police, coordinate and 
maximize all state efforts, and call upon all state departments and agencies to utilize resources at 
their avail, to assist the City of Flint and Genesee County pursuant to the Michigan Emergency 
Management Plan. 

NOW, THEREFORE, in consequence of the above, I, Richard D. Snyder, Governor of 
the State of Michigan, pursuant to the Michigan Constitution of 1963, the Michigan Military Act, 
1967 PA 150, MCL 32.501 et seq, and the Emergency Management Act, 1976 PA 390, MCL 
30.401 et seq , do hereby: 

1 . Direct the Adjutant General of the Michigan National Guard to order to active state 
service units and individuals of the Michigan National Guard that, in his discretion, he 
deems appropriate to meet general mission assignments as determined by the Director of 
the Department of State Police, or her designee. 

2. The Director of the Department of State Police, or her designee, shall coordinate and 
maximize all state efforts, including such units and individuals of the Michigan National 
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Guard that may be activated to state service to assist the City of Flint and Genesee 
County in accordance with the Michigan Emergency Management Plan. 

3. The Michigan National Guard is activated until such time as determined by the Adjutant 
General, after consultation with the Director of Department of State Police, or her 
designee. 


This Executive Order is effective upon filing. 


Given under my hand and the 
Great Seal of the State of 

Michigan this day of 

January, 2016 


Richard D. Snyder 

Governor of the State of Michigan 


Time: Ruth Johnson 

Secretary of State 
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Executive Order No. 2016-Joj_ 

Activation of the National Guard to Assist in Responding to the Emergency 

Relating to the City of Flint’s Water System 


Comment {MP(1]: I assume this will now be 
02, given the establishment of the joint 
coordinating committee. • - • 


Whereas, Section 1 of Article V of the Michigan Constitution of 1963 vests the 
executive power of the State of Michigan in the Governor; and 

Whereas, Under Section 12 of Article V of the Michigan Constitution of 1963 the 
Governor is the Commander-in-Chief of the state armed forces and may call them out to execute 
the laws; and 

Whereas, Section 151 of the Michigan Military Act, MCL 32.551, authorizes the 
Governor to order any members of the organized militia to active state service in the aid of the 
civil authority in times of public danger, disaster, crisis, catastrophe, or other public emergency 
within the State; and 

Whereas, by Executive Proclamation 2016-|0l[the Governor d^lared a Slate of 
Emergency in the City of Flint and Genesee County resulting from the City of Flint changing its 
water source from the Detroit water system to its own treatment plant drawing from the Flint 
River; and 

Whereas, this resulted in increased lead levels in the water distributed through Flint’s 
water system; and 

Whereas, lead can be introduced to humans through water, and elevated lead levels can 
result in significant health impacts, particularly for children, pregnant women, and the elderly; 
and 

Whereas, the State’s first priority in addressing this emergency is to limit potential 
exposure to lead in drinking and cooking water by limiting potential exposure to lead in the 

City’s water system; 


' Comment tMP(2]: The Declaration of v 

Emergency wasn’t cumbered, but I think we 

should refer to it as if it was, • 
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Whereas, other priorities include: 1) directly informing as many Flint citizens as possible 
that filters, bottled water, information on lead, water testing kits, and other resources are 
available; and 2) directly providing resources to Flint residents and following up with those 
residents to ensure that as many residents as possible have access to safe water, are fully 
informed, and have theiT water supply tested. These tasks require that personnel go door-to-door 

in large areas of the City; 

» 

Whereas, due to the significant level of human and other resources required for these 
tasks, additional assistance is needed to supplement existing personnel and equipment; and 

Whereas, by Executive Proclamation 2016-01, the Governor directed that the Emergency 
Management and Homeland Security Division of the Department of State Police, coordinate and 
maximize all state efforts, and call upon all state departments and agencies to utilize resources at 
their avail, to assist the City of Flint and Genesee County pursuant to the Michigan Emergency 
Management Plan. 

NOW, THEREFORE, in consequence of the above, I, Richard D. Snyder, Governor of 

■ m 

the State of Michigan, pursuant to the Michigan Constitution of 1963, the Michigan Military Act, 
1967 PA 150, MCL 32.501 etseq, and the Emergency Management Act, 1976 PA 390, MCL 
30.401 et seq, do hereby: 

1 . Direct the Adjutant General of the Michigan National Guard to order to active state 
service units and individuals of the Michigan National Guard that, in his discretion, he 
deems appropriate to meet general mission assignments as determined by the Director of 
the Department of State Police, or her designee. 

2. The Director of the Department of State Police, or her designee, shall coordinate and 
maximize all state efforts, including such units and individuals of the Michigan National 
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Guard that may be activated to state service to assist the City of Flint and Genesee 
County in accordance with the Michigan Emergency Management Plan. 

3. The Michigan National Guard is activated until such time as determined by the Adjutant 
General, after consultation with the Director of Department of State Police, or her 
designee. 


This Executive Order is effective upon filing. 


Given under my hand and the 
Great Seal of the State of 

Michigan this day of 

January, 2016 


Richard D. Snyder 

Governor of the State of Michigan 


Time: 


Ruth Johnson 
Secretary of State 



Executive Order No. 2016-0_ 

Activation of the National Guard to Assist in Responding to the Emergency 

Relating to the City of Flint’s Water System 

Whereas, Section 1 of Article V of the Michigan Constitution of 1 963 vests the 
executive power of the State of Michigan in the Governor; and 

Whereas, Under Section 12 of Article V of the Michigan Constitution of 1963 the 
Governor is the Commander-in-Chief of the state armed forces and may call them out to execute 
the laws; and 

Whereas, Section 151 of the Michigan Military Act, MCL 32.551, authorizes the 
Governor to order any members of the organized militia to active state service in the aid of the 
civil authority in times of public danger, disaster, crisis, catastrophe, or other public emergency 
within the State; and 

Whereas, by Executive Proclamation 201 6-01 the Governor declared a State of 
Emergency in the City of Flint and Genesee County resulting from the City of Flint changing its 
water source from the Detroit water system to its own treatment plant drawing from the Flint 
River; and 

Whereas, this resulted in increased lead levels in the water distributed through Flint’s 

» 

water system; and 

Whereas, lead can be introduced to humans through water, and elevated lead levels can 

* 

result in significant health impacts, particularly for children, pregnant women, and the elderly; 

« 

and 

Whereas, the State’s first priority in addressing this emergency is to limit potential 
exposure to lead in drinking and cooking water by providing filters and/or bottled water to as 



many citizens of Flint as possible, to limit any potential exposure to lead in the City’s water 
system; 

Whereas, other priorities include: 1) directly informing as many Flint citizens as possible 
that filters, bottled water, information on lead, water testing kist a nd other resources are 
available; and 2) directly providing water t e sting - kit si esources to Flint residents and following 
up with those residents to ensure that the water supply for as many residents as possible are 
tested. These tasks require that personnel go door-to-door in large areas of the City; 

Whereas, due to the significant level of human and other resources required for these 
tasks, additional assistance is needed to supplement existing personnel and equipment; and 

Whereas, by Executive Proclamation 2016-01, the Governor directed that the Emergency 
Management and Homeland Security Division of the Department of State Police, coordinate and 
maximize all state efforts, and call upon all state departments and agencies to utilize resources at 
their avail, to assist the City of Flint and Genesee County pursuant to the Michigan Emergency 
Management Plan. 

NOW, THEREFORE, in consequence of the above, I, Richard D. Snyder, Governor of 

* 

the State of Michigan, pursuant to the Michigan Constitution of 1963, the Michigan Military Act, 
1967 PA 150, MCL 32.501 etseq, and the Emergency Management Act, 1976 PA 390, MCL 
30.401 et seq^ do hereby: 

1. Direct the Adjutant General of the Michigan National Guard to order to active state 
service units and individuals of the Michigan National Guard that, in his discretion, he 

deems appropriate to meet general mission assignments as determined by the Director of 
the Department of State Police, or her designee. 

2. The Director of the Department of State Police, or her designee, shall coordinate and 
maximize all state efforts, including such units and individuals of the Michigan National 
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Guard that may be activated to state service to assist the City of Flint and Genesee 
County in accordance with the Michigan Emergency Management Plan. 

3. The Michigan National Guard is activated until such time as determined by the Adjutant 
General, after consultation with the Director of Department of State Police, or her 

designee. 


This Executive Order is effective upon filing. 


Given under my hand and the 
Great Seal of the State of 

Michigan this day of 

January, 2016 


• Richard D. Snyder 
Governor of the State of Michigan 


Time: 


Ruth Johnson 
Secretary of State 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 14, 2016 8:39 PM 
Katarsky, Anthony (MSP) 

Fwd: Revised letter to President - Flint Water 


Redford is on this. 

Sent from my iPhone 

Begin forwarded message: 

. From: "Manning, Peter (AG)" <ManningP@michigan.gov > 

Date: January 14, 2016 at 7:49:43 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@roichigan.gov >, "Smith, Paul (GOV)" 
<SmithP29(5>michigan.gov > 

Cc: "Katarsky, Anthony (MSP)" < Kata rskvA@michigan.gov >. "Weber, Thomas (MSP)" 
< WeberTl@michigan.gov >. "Redford, James (GOV)" <RedfordJ@michigan.gov >. "Agen, Jarrod (GOV)" 
< AgenJ@michigan.gov > 

Subject: Re: Revised letter to President - Flint Water 

3rd para of Impact and Trauma still gives me trouble. When we say it can be used for "non potable 
purposes" that implies it can't be used for potable purposes. I don't think that is true for all of Flint. I 
would add the qualifier "and we are assuming it can't be used for potable purposes.” 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 14, 2016 7:19:50 PM 
To: Smith, Paul (GOV) 

Cc: Katarsky, Anthony (MSP); Weber, Thomas (MSP); Redford, James (GOV); Agen, Jarrod (GOV); 
Manning, Peter (AG) 

Subject: Re: Revised letter to President - Flint Water 
Tony 

Take point and advise. • 

Sent from my iPhone 

On Jan 14, 2016, at 7:19 PM, Smith, Paul (GOV) <SmithP29@michigan.gov > wrote: 

All, 

Attached is a revised letter. Please review and let us know if there are any problems or 
items that need to be changed. We intend to send this tonight— after final approval by 
the Governor. 

Paul - 

<Revised Letter to President - Flint Water.docx> 

♦ 
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From: Kelenske, Chris (MSP) 

Sent: Thursday, January 14, 2016 7:20 PM 

To: Smith, Paul (GOV) 

Cc: Katarsky, Anthony (MSP); Weber, Thomas (MSP); Redford, James (GOV); Agen, Jarrod 

(GOV); Manning, Peter (AG) 

Subject: Re: Revised letter to President - Flint Water 

Tony 

Take point and advise. 

Sent from my iPhone 

On Jan 14, 2016, at 7:19 PM, Smith, Paul (GOV) < SmithP29{5)rnichigan.gov > wrote: 

All, 

Attached is a revised letter. Please review and let us know if there are any problems or items that need 
to be changed. We intend to send this tonight— after final approval by the Governor. 

Paul 

<Revised Letter to President - Flint Water.docx> 
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Garza, Oralya (MSP) 

■ 

From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, January 14, 2016 7:11 PM 

To: 

Sachs, Tori (GOV) 

Cc: 

Agen, Jarrod (GOV) 

Subject: 

Re: SSGT Surmann - US Army in Grand Rapids 


I was told a while ago we got rid of this capability in the NG. I will follow up. If this is actual army versus NG it would 
have been nice of them to let us know a while ago for planning. 

Thanks. 

Sent from my iPhone 

On Jan 14, 2016, at 3:31 PM, Sachs, Tori (GOV) < SachsT@michigan.gov > wrote: 

Captain and Jarrod: passing this along to you. See below. 


From: Stoken, Laura (GOV) 

Sent: Thursday, January 14, 2016 3:03 PM 
To: Sachs, Tori (GOV) 

Subject: SSGT Surmann - US Army in Grand Rapids 
SSGT Steve Shurmann 
Ann Arbor 


Steven.p.surmann.civ@mail.mil 


The Governor visited last year the 301 st Water purification unit of the US Army in Grand 
Rapids. 

SSGT Surmann just received a call from someone in the 301 st that suggested they might 
be able to assist in Flint. It would require orders from the President. The 301 st is 
preparing a cost analysis, SSGT Surmann is the point of contact. 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject: 

I will tomorrow. Tied up. I will call first thing if that works. 

Chris 

Sent from my iPhone 

> On Jan 14, 2016, at 7:03 PM, Lyon, Nick (DHHS) < LvonN2@michigan.gov > wrote: 

> 

> Tomorrow is fine. 

> 

> 

> Thanks, 

> Nick 

> 


Kelenske, Chris (MSP) 

Thursday, January 14, 2016 7:05 PM 
Lyon, Nick (DHHS) 

Re: Can you call me? 


5 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 14, 2016 6:58 PM 

To: . MSP-SEOCOPSC 

Subject: Fwd: Pending media questions - need answers 


Please start answering these. I will back tonight so please email me. 

Sent from my iPhone 
Begin forwarded message: 

From: "Banner, Shanon (MSP)" <BaimerS@, michigan.gov> 

Date: January 14, 2016 at 6:31:39 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@inichigan.gov > 

Cc: "Katarsky, Anthony (MSP)" <KatarskvA@,michi gan. gov >. "Lisabeth, Nicole (MSP)" 
<LisabethN@michigan.gov >. "Banner, Shanon (MSP)" < BannerS@michigan.gov> 

Subject: Pending media questions - need answers 

Per our earlier phone conversation, below are the questions we have sent over the past two days to the 
SEOC PIO for answers in order to respond to media inquiries. I recognize we may not be able to answer 
every question, but we need to be able to provide the media with some information about what we are 
doing/accomplishing. For questions we cannot or will not answer, we need to be provided with an 
explanation why. 

- What water supplies have been donated, and who has donated? 

- Who is the state purchasing water from? What is the name of company(s)? 

- How many people are going door-to-door; how many homes have they visited? How much water, 
filters, test kits, and replacement filters have been handed out to date? 

- How much has the state spent to purchase water supplies (for example , how many bottles of water 
has the state purchased, how many filters, etc.)? 

We would love to be able to publish the progress we are making in reaching homes each day with a daily 
news release. 

Thank you, 

Shanon 
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Garza, Oralya (MSP) 


' From: 
Sent: 
To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 14, 2016 6:57 PM 
Samaniego, David 
Katarsky, Anthony (MSP) 

Re: AVin and Jan's email 


Thanks Sam 

Sent from my iPhone 

On Jan 14, 2016, at 6:51 PM, Samaniego, David < david.samaniego@fema.dhs.gov > wrote: 
Chris/Tony; 

I'm sure you have it, but attached is Andrew’s and Jan's email addresses. 


Andrew.Velasquez@fema.dhs.gov 


Janet.Odeshoo@fema.dhs.gov 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 14, 2016 4:09 PM 
Saunders, Kelli (GOV) 

Re: Tomorrow - LG Visit 


Clear. Thanks. 

Sent from my iPhone 

On Jan 14, 2016, at 4:05 PM, Saunders, Kelli (GOV) < sa underskl@michigan.gov > wrote: " 

* 

Captain Kelenske, 

Lt. Governor Calley is able to stop by the Command Center in Lansing tomorrow at 4:30pm. Please 
advise if that works for you. You can feel free to call to discuss as well. He will more than likely stay for 
around an hour. 

Thank you. 

Kelli Saunders 

Policy and Outreach Coordinator 
Office of Lt. Governor Brian Calley 
Saunderskl@michigan.gov 
P: 517-241-5635 
F: 517-241-5026 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 14, 2016 1:18 PM 

To: Minix, Connie (DTMB) 

Subject: Accepted: 1:20 Flint Funding Requests 


DETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, January 14, 2016 12:29 PM 

To: 

Weber, Thomas (MSP) 

Cc: 

Katarsky, Anthony (MSP); Pepper, Joel (MSP) 

Subject: 

Re: timelines 


I believe we can always increase once on site. 

Sent from my iPhone 

On Jan 14, 2016, at 12:26 PM, Weber, Thomas (MSP) < WeberTl(a)michigan.gov > wrote: 

Cap, 

I'll get the time limits in the form. Joel and I discussed. The numbers he estimated came with 
assumptions of 90 days for water distribution and 1 year for everything else. 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: Kelenske, Chris (MSP) 

Sent: Thursday, January 14, 2016 11:18 AM 

To: Sara Wurfel 

Subject: Accepted: Google/MSP call re: Flint water 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 12:48 PM 

To: MSP-SEOCSDEM 

Subject FW: SEOC Update 1/14/16 - Flint Water - Limited Distribution 

Attachments: SitRepO Flint Water.pdf 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 14, 2016 11:40 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV); 'snyderrll@michigan.gov'; 'calleybll@michigan.gov' 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 

Subject: SEOC Update 1/14/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/14/16 - 10 th Day (9 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse space/begin to move supplies from GCCARD to 
new warehouse 

• Continue with door to door teams and finalize planning for future team use 

• Submit request for a Presidential Declaration of a Major Disaster and Emergency 

• Continue to work on long term recovery items (DHHS, DEQ, MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

■ All documents for the presidential request have been submitted to FEMA. I had a lengthy conversation with the 
FEMA Region V Administrator reference the request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with additional teams. Teams continue to focus on the high 
lead level areas and additional data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be needed to put filters in all homes within 3 and 5 
days will be completed. Analysis will be done to see in NG personnel may be needed to finish in quicker manner. 

Items to Note 

• DEQ was notified of the number of homes who are willing to have them take additional samples in the future 
(current number (114). This question was added to the App being used by the Water Response Teams. Data will be 
provided when needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) tomorrow to see the operations. 
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• Secured 80,000 sq. ft. of a warehouse today. Working to consolidate all resources in one location. Tomorrow will 
be the first day of full implementation of our logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today, 

• Michigan Association of Broadcasters is sending PSA to radio stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• Deployed 8 Water Response Teams to the field today (approx. 120 volunteers). 78 Red Cross volunteers active 
across the operation today. 

• National Guard is ramping up to have 3 soldiers per shift at each POD tomorrow. Will also have a Public Affairs 
Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. The visit went well and he seemed happy with 
the number of staff working the Flint event. He tweeted out a message indicating there is still a lot of work to be 
done but all are working hard. 

• DHHS 

o The Community Health Emergency Coordination Center (CHECC) is working on the following: 

■ A nutrition plan 

■ Education materials, messaging, and working with local agencies 

■ Developing a community assessment for disaster behavioral health services. 

• Lined up the delivery of filters to two large apartment complexes and a student housing complex. 

• We have the list of individuals needing home service (additional contacts will be sent to the Ops Chief at the Local 
EOC each day at 4:00). Info will be provided to the sheriff's office for action. 

• Water Response Team Numbers (this is not the total of homes with filters — I will provide that number tomorrow but 
it appears we have filters in over half the residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

Total Homes 

3417 

394 

653 

2370 

Resources 





Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 . 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/13/16 - 9 th Day (8 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse space 
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• Continue with door to door teams and finalize planning for second wave increase (+15 teams - total for 1/14/16 
will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions collected as of 6:00 pm on 01-13-16 

• Current timeline: 

o First draft completed and ready for review by State Department Directors (including the Attorney 
General) by 11:00 am on 01-14-16 

o State agency reviews due back by 1:00 pm on 01-14-16 for revision of the draft 
o Revised draft to Captain Kelenske by 2:00 pm on 01-14-16 for review and forwarding to the Governor for 
final review 

o Final draft (based on Governor's review) submitted to FEMA Region V Administrator by no later than cob 
01-14-16 but hopefully sooner. FEMA is aware and ready to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible under the Stafford Act including Public Assistance, Individual 
Assistance, Hazard Mitigation, FEMA's coordination of assistance from other Federal agencies and direct 
assistance from FEMA 

• The letter will also request potential direct reimbursement from other Federal agencies such as EPA, CDC, HUD, 
DHHS and SBA 

• This request is in coordination with the request for Non-Stafford Act federal assistance already requested and 
received by the State (technical assistance and administration, but no direct reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual Assistance to homeowners for household repairs 
(repair and/or replacement of water service lines and Other Needs Assistance to reimburse for water filters, 
bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public Assistance is not as likely as it is mostly replacement 
of publicly owned water distribution lines (and not the direct result of damage from a natural cause) 

• If Stafford Act assistance is denied (Public Assistance, individual Assistance and Hazard Mitigation) FEMA could 
still provide coordination of assistance from other Federal agencies if the President declares a disaster (or 
emergency) for the State of Michigan 

Key items for tomorrow to note are: 

• The door to door teams will continue at 9 a.m. - 5 p.m. Thursday morning and continue through the weekend. 

• We will continue to ramp up door to door operations with additional teams. Teams are focusing on the high lead 
level areas and additional data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 1/17/16 at 1:30 at the Heavenly Host Church of the 
Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 0845. I am meeting with him and his Chief of 
Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources^ 

• Meeting set with Google where they will brief me and key staff potential tasks. 
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• Coordinated with Flint Mass Transportation Authority (MTA) to include Fire Station PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams needed to get all citizens filters in their homes in 5 
days / 3 days. 

• We are standardizing team structure and supply deployment to increase efficiencies. Mission Ready Package (MRP) 
specifications will be sent out for other entities to assist with door to door. They will then be able to arrive as a 
MRP, get supplies, receive a mission location and deploy. 

• 5 Water Response Teams were in the field again today. Below are the numbers from the 2 days of just the Water 
Response Teams (there are paper copies with data still to be entered from the PODs). I was just briefed by the ARC 
logistics planner and there are efficiencies we can put in place to increase homes touched per day. The next version 
of the app will provide more granular details. Additional 30 tablets were configured by DTMB today for field 
implementation to include use in the PODs. 


Total 1/12/2016 1/13/2016 


Occupied Homes 
Vacant Homes 
Total Homes 

533 

238 

771 

242 

152 

394 

291 

86 

377 

Resources 




Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 

34 


• We show 17,276 residences with filters (this does not include data entry to be completed from POD or other 
locations). 

o We have 35,378 service hookups but with apartments, multi residence dwellings, etc we would be around 
45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a brief and I approved the plan forward. The current 
plan includes: 

■ Mission -A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 effective tomorrow and this will increase) 

• Local EOC "Hot Shots." (these are calls for functional needs, unable to get to a POD location 
due to ??, etc). Personnel dispatched with supplies. 

• Local EOC support for other local requests (Faith based for distribution, etc.) 

■ Three warehouse locations at this time 

■ How to better leverage ARC resources 

• Supplies - Daily Numbers 

o Replacement Cartridges - 30,700 delivered, 
o Water (cases) - 1 9, 1 52 cases delivered 

• • Budget projection completed and will be submitted to SBO for review. 

• Notes from Water Response Team Command (MSP) 
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o Very good synergy between Flint Post troopers and Genesee County Sheriff command and deputies in 
effective and efficient deployments for distribution efforts, 
o Great attitude and efforts by uniforms and volunteers to make important contributions to the City of Flint 
on water response team deployments. 

o Clear direction and coordination in the field of supply teams by lieutenants and troopers. No 
confusion. Clearly defined roles. 

All personnel continue to be fully committed to fixing this as quickly as possible. 

Chris 


Update 1/12/16 - 8 th Day (7 th Full Day) After Governor's Declaration of an Emergency 

I apologize in advance for the length of this report. With the supply issues we had the last couple of days I wanted to 
share our inventory plus what we anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added to teams from the Sheriffs Department) 

• Increase collaboration and messaging of collaboration with local agencies (specifically the Sheriffs Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 
Key items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National Guard. Mission will be to relieve ARC volunteers at 
the PODs (Fire Stations) which will free up the ARC volunteers for door to door activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the Federal Emergency Management Agency 
(FEMA) to bring together and identify other federal agencies that may have programs and funding that could be 
dedicated to assisting Flint as part of an interagency recovery plan. One of the existing LNOs has been identified as 
the POC for this. He will be a great liaison for the FWIACC. 

• The door to door teams will continue at 0830 Wednesday morning and continue through the weekend and ramp up 
door to door operations with additional teams. Teams are focusing on the high lead level areas. 

■ We will look at all commodities and see where we are and where we need to be while working with the ARC logistics 
specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 1/12/16 (109 pallets) 
o Ordered: 

■ 19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 pallets) 

• 1/3 is going to GCCARD and the rest is going to the new warehouse 

■ 12,768 cases to arrive daily beginning Thursday through Saturday (177 pallets a day) 


Filters 
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o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to GCCARD 

• 2,000 - Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single pack) 

• 8,000 - Brita filter replacements (two pack) 
o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts -To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR Vertical faucet mount 

• 2,500- PUR Horizontal mount 

■ Replacement Filters -To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000- PUR replacement filters (3 pack) 

• 10,000 - PUR replacement filters (single pack) 

■ PUR Combination Pack - to be delivered to GCCARD on 1/13/16 (Wednesday) 

• 10,700 - PUR combo packs 


• To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 1,300 - Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 11,000 - PUR vertical faucet mount 

■ 1,500 - PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

■ 12,000 - Brita adv faucet mount chrome 

o Replacement Filters - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 117,600 - PUR replacement filter 


• Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 

o 1000 additional unassembled kits have been ordered to be delivered at GCCARD (no ETA yet) 
o 10,142 unassembled kits to arrive at GCCARD early next week 

• Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse obtained, 
o Accepting commodities beginning Wednesday, January 13 

• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC today as requested. I outlined what her mission 
was and how I saw the progression forward. This logistics planner will assist in streamlining the inventory 
and distribution process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely well. There were a few issues that were quickly 
addressed. One related to how form fields should be filled out. Another was getting styluses for teams so 
that they don't have to remove their gloves in the cold. All very simple to fixes, 
o We are working on version 2.0 so this can be used at the PODs 

o We should be able to greatly optimize distribution in the near future as we mapped the active water 

subscribers from Flint's DPW and are adding them to the field team members apps. Of the ~56,000 possible 
addresses, this reduces the number of possible homes to visit down to ~29,000. 
o Notes from the field commander: 
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* "Today we started out the day using two groups that consisted of approximately 10 people in each 
group. We eventually combine groups with Genesee County Sheriffs group and they brought two 
more groups with approx. 10 people (Local UAW) in each group. This made us a lot more efficient 
and we were able to set up a game plan. Tomorrow I feel we will be more efficient and we will have 
a better plan in place to get the maximum output out of our resources." 
o In the end, there were 394 total home visits with the following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received as of 4:45 pm. 

• Logistics made contact with Comcast and will be supplying them with filters and replacement cartridges for their 
deliveries in their work trucks as they make services calls. They will follow our procedures for reporting (our 
checklist). 

Chris 


Update 1/11/16 

The focus today was the media event and getting the supplies and logistics on track. Most of the activity today was 

working on logistics for the water and other supplies. 

Attached Documents: 

• SitRep 6 

* 

Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is reported that troopers are going to the door but 
DHHS employees are the lead with a troop car nearby. 

o State and local GIS created an App today for the teams to use tomorrow but I see potential use at 
distribution sites. 

o The App data will be used for our maps as we survey the public/distribute supplies and we will be getting 
real time metrics through the site from the field send back to the SEOC. We are using Android tablets 
tomorrow but in the future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water longer than 30-45 minutes. This site was ~2 hours 
without water and part of that was the truck went to the wrong station. Trucks were sent as soon as the local EOC 
was notified. 

• We also did not receive a DHHS shipment that was to come in which caused some filter delivery issues. 

• Supplies are limited at this time; however, we are getting our shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late development so the SitRep indicates half the amount) 
of water every day starting tomorrow. We are still working with other distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff with be with her to shadow and help. We are 
turning warehouse logistics over to ARC logistics. We are moving tomorrow to a process that has a distribution 
center (GCCARD) and a warehouse that is 100,000 square that will maintain mass quantities. Staff has continually 
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been placing orders for supplies to ensure we get a head of this. The intent is to keep the warehouse full so we do 
not have these continual issues of supplies. 

• Began mapping lead service lines (anticipate having draft of lead service lines Friday). 

• Coordinated with local IT managers overseeing filter tracking system to streamline data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain adequate supplies at all PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from PODs today. Working to make sure POD 
managers notify us when they start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory reporting from the PODs. 

• Discussed potential long term water sources between local EOC and SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request deployment of City representative at local EOC. 

Chris 


Update 1/10/16 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for Tuesday) 

I have a local EOC section listed below but state personnel are heavily engage in management of both locations. We 
occasionally hit some road bumps with this event but all personnel are working well together to accomplish our goals 
(especially state agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have been developed from our discussions that hopefully 
helps put this in more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with city of Flint and county of Genesee 
are working to get water, water filters, and testing kits to the affected population. In conjunction, the state will 
coordinate with federal agencies to ascertain what resources can come to bear to help mitigate the issue. 

2. if asked about a federal declaration from FEMA, we need to articulate the definition of major and emergency 
declaration and state or note to ourselves that it appears to not qualify; however, there may exist opportunities 
to leverage federal assistance from some agencies (i.e....EPA) under their own authority to help address this 
issue. 

• We need to really manage expectations on the potential for a federal dec!aration...not that we will not go 
after one but it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any "nature catastrophe (including hurricane, tornado, 
storm, high water, windriven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, 

mudslide, snowstorm, or drought) or, regardless of cause any fire, flood, or explosion couses damage 

of sufficient severity and magnitude, to warrant major disaster assistance to supplement the efforts 

and available resources of States, and local government “ 

• An emergency declaration is "is any occasion or instance for which, in determination assistance is 

needed to supplement State and local efforts and capabilities to save lives and protect property and public 
health and safety or to lessen or avert the threat of a catastrophe. " 
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o This is limited to immediate and short-term assistance (I hate to put times on this but short-term is 
like 3 weeks), essential to save lives, protect public health and safety and property. 

• Severity of the situation is "A finding that the situation is of such severity and magnitude that effective 
response is beyond the capability the state and affected locai governments, and that the state requires 
supplementary federal emergency assistance to save and to protect property .... 

• Nature of assistance for Emergency Declaration is for "Debris removal, emergency protective measures, 
direct federal assistance...." 

o Debris Removal = self-explanatory and we do not have this 

o Emergency Protective measures = water, commodities, transportation (remember ... to supplement 
what the locals and state are already doing if we need more) 
o Direct federal assistance^ what specific type of work is requested, and what are the reasons why 
the state/locai government cannot perform or contract for performance. Essentially what is the 
need that state/local govt cannot provide. I can see this being something we need but we may be 
able to get this outside a federal declaration under the federal agencies own authority to help 
address this issue. 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts {1/11 0800 -1/13 0800 operational period). Our objectives are as follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 

9. Enhance situational awareness and common operating picture of all activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement filters, information sheets, and water test kits delivered as requested 
by each pastor/reverend on Sunday. We did not think we could get them water due to the limited time but we did 
end up getting water to all 9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will continue with those hours until further notice 
(Staffing is in place until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well and the spirit of collaboration 
between local, state, non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact personnel from DHHS. 
o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and supplies. G-CARD is identified as 
temporary location but we are moving toward a state run warehouse operation (looking at private sector partners 
to assist, especially with the warehouse management side). 

o GCCard is large enough, centrally located and comes staffed. GCCard has 75,000 sq ft with warehouse 
managers to assist with tracking resources coming in and out. 
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• GIS will provide us daily updates of how much was distributed each day but note we have a delay in data entry from 
delivery to entry in the GIS system. Over the weekend there was a problem locally with staffing to get this 
completed. A solution is in place and will be implemented so we get timely data. Distributed to date (as of 1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been assigned to get a good handle on these to 
ensure distribution sites maintain an appropriate level of inventory. I have requested trigger points get put in place 
so we do not get below certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and our logistics chiefs will connect 
first thing this week. 

o We have ordered an additional (expedited delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

* 1000 Zero 8-Cup Pitchers 

* 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

* 

o Requested PSA on the radio. Media has been approved and working with MAB. 
o Requested JIC to contact Comcast and Dish Network for availability for continuous running of filter 
install/replacement and test kit video. 

o A news release will likely going out tomorrow regarding canvassing in neighborhoods. Continued social 
media messaging. 

■ Tuesday -embed state PIO with one of the canvassing teams to liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

I am providing you some information on some issues we ran into at the PODs. This has been addressed with additional 
state resources and processes put in place so we do not run out of resources. Public concerns/complaints have not been 
brought to my attention at this time. Staff is working very hard to ensure we do not run out of supplies at the PODs and 
they understand the consequences. No one in the Local EOC or State EOC is happy the follwoing occurred and I felt you 
should know in case it is brought up. Again, I believe we have fixed this and I take full responsibility for any supplies not 
being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while the truck was unloaded. 

Station 3: 

I 

• Ran out of replacement filters around 7:00, replacement filters delivered around 7:30. Had to pick up 
replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to find additional trucks because 
DTMB drivers were over hours. The ARC stepped up and found a truck to go and pick up a pallet of water and 
deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock these because City facilities 
were closed and could not reach anyone. 

Station 6: 


10 



• Around 5:00 ran out of water, filters, and replacement kits. Replacement kits were delivered around 
7:30. Additional water and filters were delivered after 9:00 due to the DTMB drivers heading back to 
Lansing. Food Bank was called and had to get drivers in to operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays occurred with weather conditions and needing to use last minute 
sheriff EOC staff to load due to issues with City workers. City workers were scheduled to help and left around 
7:00 without helping. 

• 2 pallets of water were dropped off in the afternoon and within 1 hour were gone. This was much faster than 
we expected. On 1/9 they didn't go through 2 pallets of water at any station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which caused an unanticipated amount of 
people obtaining water. There was also a report of 1 person walking out with 2 cases of water and trying to sell 
in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers but this information was not received as to the 
status throughout the day. Early inventory of supplies took between 1 hour-1.5 hours to receive in the EOC. We 
were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the fire stations. 

Storage: 

• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy !C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans outlined above and attended 
the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely helpful in getting last minute 
operations set up. 

Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only contains some items worked on today and while the 
format in the attached SitRep is not perfect (it is created automatically by MICIMS) it does contain a lot more 
information you may want to read. I also attached one of our maps, it is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these and at this time there is a delay in 
the upload of address data but we are working on it. We have a ways to go to get filters in every home but this will help 
direct us to those who need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 
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• 9 churches will have ARC volunteers and filters for distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, and water test kits. While only 
open today until 4 p.m., tomorrow and until further notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 Director contacted MDHHS PIO to discuss/resolve 
caller wait times and messaging. We anticipate an increase in activity tomorrow in 211 calls so we requested and 
received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more effectively and efficiently at the local EOC. We have 
established command and control in their EOC. We are running things there but that is not being made public. We 
are doing this in partnership but we are clearly handling the operation with state personnel oversight. 

• A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a Presidential request for a declaration 
but support for some other items I want worked on for long term recovery. 

• We continue morning calls with the local EOC leadership and local emergency manager on what our goals for the 
day are as well as any issues/concerns. 

• Five 5 fire stations have received water, water filters, replacement cartridges, and water testing kits with American 
Red Cross personnel at each location to assist with delivery of resources and collection of addresses receiving 
them. These locations will be open from 9a - 9p daily until determined they are no longer needed. Those picking up 
water testing kits will be advised that they can return the test kits to the fire departments {where they will be picked 
up and taken to the Flint City Hall), the Flint Water Treatment Plant, or they can take them directly to the Flint City 
Hall. For those unable to return the kits, 211 can make arrangements for pick up the kits. We understand response 
to these sites has been positive thus far. The Genesee County EOC will be monitoring these supplies and request 
replacement of products as needed. 

o A call is going out tomorrow morning to advise this information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

• I approved a press release today to advise the public that all levels are working together to ensure delivery of filters, 
test kits and water; noting that all of these items were delivered to the 5 Flint fire department stations. It was 
stressed that the public should be aware that the local and state agencies have been working cooperatively to assist 
the residents - and will continue to do so. This was done to hopefully end or at least minimize the "who can get 
water and filters out first" when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

• The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 10, is ongoing. The filters have 
been secured; they are now in the possession of the DTMB. DTMB will return to Flint on Sunday morning to deliver 
these to necessary locations. The American Red Cross will be on site at each church to assist with distribution and 
recording addresses (for GIS). The local EOC is working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will occur to assist with additional distribution. 

• A Flint City liaison has not been in the EOC but starting Monday this will be in place to keep the Flint Mayor 
appraised of activities being conducted in the city. She also has been advised she can call me at any time if she 
needs anything. 

• Training has been confirmed for the door-to-door operation scheduled to start Tuesday. Four teams are initially 
scheduled with more to potentially be put in place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door hanger with information is being 
left. DHHS personnel and one MSP trooper will be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office on Clio Road. DEQ. and DHHS will 
provide the training. 

■ Training is so those going door to door can explain what the filters do, how to install them, if they 
need install help to call 211 who has a list of people who can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. AT THIS TIME. I am reevaluating 
these times to increase contact with someone versus just leaving information. 
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o Logistics are being finalized for the teams and trucks to handle stocking and re-stocking of materials during 
daily operations. 

o GIS maps will provide guidance on deployment locations for these teams and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ, has been initiated to see if replacing certain plumbing 
components in faucets at the school will drop the lead level. 

MSP/EMHSD GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four types of distribution points; Churches, Water 
Resource Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter locations, worked on 
processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health Departments. 

• Produced map of Church Filter Distribution map for DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to ensure we have command and control at the 
local level. On 1/8/15 The state personnel took over the incident management functions of the Genesee County 
EOC (not public). The arrival of additional staff allowed the local Emergency Management Coordinator to delegate 
tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff . will be shadowing the state incident management team to allow for transition 

to the county personnel later in the incident when we are comfortable with them handling things. Not sure when 
that will be but we have secured a direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over functions previously handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations. 

o Coordinate Donations Management activities and draft donations management plan 
o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the local EOC is relaying to us at the 
SEOC. It is also being driven by the media that this is a state versus local response (who is providing more and quicker 
versus a coordinated effort between all). That said, I advised SEOC personnel that perception is reality in some eyes and 
we are to move forward to address items that typically are addressed at the local level. I have ordered the SEOC open 
all weekend due to make the quick wins that we need and continue to get the coordination and collaboration in place 
that is needed (but make gains on our own as needed). 

Items to Note 
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• Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested from FEMA due to some unique 
issues with this event to include having to deploy more or my staff to the local EOC to get more structure and/or 
find out why there is an issue with the message the media is showing versus what we are hearing from the local 
EOC. 

• We finally received from the local EOC 8 locations {we were told originally early in the week they had 80-90) that are 
their Points of Distribution (PODs) for water in conjunction with the local food bank. The PODs are not getting water 
from the food bank even though the food bank has water. We are going to resolve this issue as we can help deliver 
the water to the PODs but we were not aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional Administrator later today, 1 believe ARC got water to those 
locations but I need to confirm that in the morning. The food bank reported they had 376 cases of water. 

• We have learned that a low number of residents are testing their water when DEQ can test 400 kits per day. This is 
an added focus that we believe can be increased through dissemination of test kits with the filters and any water. 

• I found out the Mayor was okay with using fire stations as distribution points for water, filters, and water test 

kits. While this did not come to me through the local EOC, I advised we needed to get water, filters, and test kits to 
these locations for tomorrow. The distribution at 5 Flint Fire Department stations has been coordinated to be in 
place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits from DEQ lab in Lansing, water from the Food 
Bank and water filters and replacement cartridges from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 9:00 am to be provided 
information about filters. Instructions will be included in water test kits. They will then report to the 5 fire 
stations to assist in distribution of resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they can return them to the fire 
station the next day. Coordination will occur on pick up of water test kits daily to be taken to the Flint City Hall, 
who will then delivery them to the DEQ testing lab. 

• STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday as parishioners leave 
mass/services. This will be 200 filters for 10 churches in Flint. While this is a small number of churches, we do not 
want to waste an opportunity to hand out filters and this seems like a quick way to so. The filters will be put on the 
DTMB truck on Saturday for delivery to TBD locations for distribution. Logistics remain undetermined as I am still 
waiting on a list of the churches, pastors/reverends/hours or services/etc. The DTMB truck will be returning to 
Lansing approximately 11:00 a.m. so we need to finalize this quickly on Saturday. We may utilize ARC to assist with 
this. 

• The Recovery branch is working with the JIC to develop a door hanger card. DTMB is working on the printing portion 
of the hanger card. Recovery will also be finalizing logistics over the weekend for neighborhood canvasing to occur 
early next week. 40 volunteers have signed up to attend training on Monday afternoon to complete this task. The 
mission will be to deliver water sample kits along with water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching ways to increase capacity for calls. 

• 

• A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

• A Donations Management Coordinator has been requested and she will be in the Genesee County EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can provide cash, and supplies, but primarily 
manpower. No commitments were made at this point. We inquired as to availability of warehouse space and 


14 



trucks. It was left as GM being a major resource pool that we can tap into as we determine missions. Further 
. conversations will occur, but primarily GM just wanted us to know they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County EOC to act as Operations Section Chief and 
obtain awareness of the situation there. 

♦ 

• GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint today to work with them. GIS staff 
is working with U of M on how best to proceed with digitizing water lines for long term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational awareness. This is how locals request resources 
as well as how we track resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking - for your situational awareness on how we are tracking requests and assignments. Once 
someone is assigned a task or resource request it allows them to document what work has been or will be done 
as shown at the bottom of the document. 

Items to note: 

• I received a document this evening from Genesee County which appears to be damage assessment 
information. Analysis of this will occur tomorrow. It appears to be infrastructure and costs to fix it and no 
other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very good relationship is in place with 
him, especially with our District Coordinator (DC). I also have our DC working on developing stronger 
relationships with the Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to get a picture of where resources 
have been provided, need to be provided, as well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people in the community to deliver 
information, hand out filters, etc. This would target those areas we are showing minimal or no filter distribution 
based on the data we are collecting. The plan is to get them in the field by Tuesday and the plan will be 
provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department office, 601 N. Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressional conference calls. Tentatively scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 
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• Provided input to local EOC regarding best methods of identifying health and non-structural impacts for damage 
assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general staff. 

• i spoke with Harvey a few times and he should have talking points later tonight or tomorrow a.m. for his use and 
also for others who may speak to media outside of state government who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and answered questions to numerous 
media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michiean.eov/flintwater. was update with information and links to assistance to include 

211. Additional recommendations were provided to include information on the testing water in homes. 

* 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M Flint to discuss timelines and 
resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 

m 

A summary of today's SEOC activities is provided below. I tried to distill this as best I could but there has been a lot of 
activity and discussion to get an accurate assessment of the situation. Attached is the final draft of objectives and tactics 
for the operational period and agency situation report (SitRep) which has more SEOC agency information. I have 
implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be on site by ~3 p.m. 1/7/16. Both 
are known contacts to me and some staff and one has worked extensively with me during the SE Ml flooding in a 
command and control position. These personnel have been specifically tasked with this mission. THEY ARE NOT 
HERE TO ASSIST WITH A PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 
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• PIOs from multiple agencies were here and established the Joint Information Center (JIC). News released 
pushed out on this. I am very happy with the PIO work and movement toward coordinated messaging. 

• Held briefing for State Agency Emergency Management Coordinators, which included presentations from DEQ 
and DHHS subject matter experts to ensure situational awareness and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, items to think about while subject matter experts 
were briefing us, and how we are to move forward, find quick wins, and regain trust, 
o MDHHS - Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning and what has occurred in terms 
of health monitoring throughout the Flint crisis. 

o MDEQ- Water Testing Protocols 

■ Mr. George Krisztian of MDEQ. gave an in depth summary of the testing protocols and summary 
results that as they have developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics (see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

» 

• Made contact with the Genesee County Emergency Manager first thing in the morning and held a conference 
call mid-day to discuss roles. Daily 0830 command conference calls with local EOC command staff starts 
tomorrow. Tomorrows call will include the County Commissioner and the City Administrator (both 
invited). Topics include the incident action plan objectives and establishing better local coordination, 
command and control to facilitate integration with the SEOC. The local EOC is not functioning as it needs to 
with personnel and local coordination and we are working on that issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that was set up by the JIC. 

• The attached initial objectives will be updated at least every operational period and as needed. I listed the 
objectives below but the tactics to accomplish them is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee County, state and federal agencies, 
and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or related impacts, including the 
federal Lead Pipe Replacement Program. 

» 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify potential mission areas. 

8. Establish and coordinate routine communication between SMEs and coordinate technical assistance among - 
state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 

■ Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/pitchers (and replacements) were 
installed/provided, and determine who needs filters, etc. 
o Determine how filter distribution is handled, and if it can be handled more efficiently and effectively 
o Determine what mechanisms are in place for nutrition supplementation 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee County GIS departments and the 
SEOC 
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• Established a daily call with county and city GIS personnel to synchronize GIS efforts in support of the Flint water 
crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated database, to include: 

o Water Pipeline locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint Water Crisis to obtain the data 
Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that have taken place or will take place within the next 
15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, when the declaration hit the news 
so I advised him immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County EOC and advised her to let the 
County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our notification system with additional 
information in an email. 

o This included information on the SEOC activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us an update to establish a common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call tomorrow and continue to 
. monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 
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Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, MI 48910 

(517) 333-5042 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 15, 2016 12:18 PM 
Smith, Paul (GOV) 

RE: Governor's Request 


All dates will be the same as yesterday. I will just be replacing the draft documents sent last night - all new documents 
will be coming soon and the Governor will have to resign. Sorry for any issues this may have caused. 

Chris 


From: Smith, Paul (GOV) 

Sent: Friday, January 15, 2016 12:16 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Governor’s Request 

Will the new letter also be dated yesterday? 

On Jan 15, 2016, at 12:13 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.EQv > wrote: 

Paul 

I sent you the wrong documents last night for the request for a Presidential declaration. It was a long 
day and I attached the draft documents. I will send you the right ones for the Governor's signature and 
get FEMA the right ones as soon as I confirm I have the last version. It will not be an issue with FEMA 
and it will still be dated yesterday. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander . 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Mi 48910 

{517} 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

<image002.png> 
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Garza^Oralya(MSP) 

From: 

Sent: 

To: 

Subject: 

Importance: 


Kelenske, Chris (MSP) 

Friday, January 15, 2016 12:13 PM 
Smith, Paul (GOV) 

Governor's Request 

High 


Paul 

I sent you the wrong documents last night for the request for a Presidential declaration. It was a long day and I attached 
the draft documents. I will send you the right ones for the Governor's signature and get FEMA the right ones as soon as 
I confirm t have the last version. It will not be an issue with FEMA and it will still be dated yesterday. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


(JOIN THE MSP 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 15, 2016 9:38 AM 

To: 

Lyon, Nick (DHHS) 

Subject: 

Re: Can you call me? 

Nick 

. 


I got tied up on a local issue. Call my cell if get a break. 1 
Sorry about that. 

Sent from my iPhone 

> On Jan 15, 2016, at 6:52 AM, Lyon, Nick (DHHS) < LvonN2@michigan.EQv > wrote: 

> 

> Any time before 9:00. Thanks. 

♦ 

> 

> 

> 

» On Jan 14, 2016, at 7:05 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 
» 

» I will tomorrow. Tied up. I will call first thing if that works. 

» 

» Chris 
» 

» Sent from my iPhone 
» 

>» On Jan 14, 2016, at 7:03 PM, Lyon, Nick (DHHS) < lvonN2@michigan.gov > wrote: 

»> 

»> Tomorrow is fine. 

>» 

»> 

»> 

»> Thanks, 

>» Nick 
>» 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 14, 2016 11:35 PM 
Redford, James (GOV); Katarsky, Anthony (MSP) 

Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Smith, Paul (GOV) 
RE: Documents Seeking Presidential Declaration 


From Andrew: 

This acknowledges receipt of your email transmission of the Governor's request for an Expedited Major Disaster and an 
Emergency forthe State of Michigan. A letter acknowledging same will be sent to the Governor tomorrow. 

Andrew 

Andrew Velasquez III 
Regional Administrator 

U.S. Department of Homeland Security - FEMA Region V 


From: Redford, James (GOV) 

Sent: Thursday, January 14, 2016 11:16 PM 
To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Smith, Paul (GOV) 

Subject: Documents Seeking Presidential Declaration 

Captain Kelenske and Mr. Katarsky: 

Attached please find the Governor's letter to the President, and Requests for Presidential Declarations. 
Thank you. 

JRR 

JAMES ROBERT REDFORD 
Legal Counsel 

Executive Office of the Governor 
111 South Capital Avenue 
P.O. Box 30013 
Lansing , Michigan 48909 
517.241.5630 


Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 14, 2016 11:20 PM 

To: Samaniego, David 

Subject: FW: Documents Seeking Presidential Declaration 

Attachments: Final Letter to President January 14 2016.pdf; Final Request for Declaration of Major 

Disaster January 14 2016.pdf; Final Request for Declaration of Emergency January 14 
2014.pdf 


From: Redford, James (GOV) 

Sent: Thursday, January 14, 2016 11:16 PM 
To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Smith, Paul (GOV) 

Subject: Documents Seeking Presidential Declaration 

Captain Kelenske and Mr. Katarsky: 

Attached please find the Governor's letter to the President, and Requests for Presidential Declarations. 
Thank you. 

JRR 

JAMES ROBERT REDFORD 
Legal Counsel 

Executive Office of the Governor 
111 South Capital Avenue 
P.O. Box 30013 
Lansing , Michigan 48909 
517.241.5630 
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Garza^Oralya(MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 14, 2016 11:18 PM 

To: Redford, James (GOV); Katarsky, Anthony (MSP) 

Cc: Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Smith, Paul (GOV) 

Subject: RE: Documents Seeking Presidential Declaration 

Importance: High 


This has been sent to FEMA. I will advise what I hear. 
Comms/JIC notified? 


From: Redford, James (GOV) 

Sent: Thursday, January 14, 2016 11:16 PM 
To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Smith, Paul (GOV) 

Subject: Documents Seeking Presidential Declaration 

Captain Kelenske and Mr. Katarsky: 

Attached please find the Governor's letter to the President, and Requests for Presidential Declarations. 
Thank you. 

JRR 

JAMES ROBERT REDFORD 
Legal Counsel 

Executive Office of the Governor 
111 South Capital Avenue 
P.O. Box 30013 
Lansing , Michigan 48909 
517.241.5630 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 14, 2016 10:59 PM 

To: Lisabeth, Nicole (MSP) 

Cc: Leix, Ron (MSP); Banner, Shanon (MSP); Thelen, Richard (DHHS) 

Subject: FW: Automated Call Script 


FYl 


From: Sachs, Tori (GOV) 

Sent: Thursday, January 14, 2016 8:38 PM 
To: Hollins, Harvey (GOV) 

Cc: Baird, Richard (GOV); Agen, Jarrod (GOV); Holland, Meegan (GOV); Redford, James (GOV); Clement, Elizabeth 
(GOV); Kelenske, Chris (MSP); Stoken, Laura (GOV) 

Subject: Automated Call Script 

Team: This call will go to about 50,000 phone lines in Flint tomorrow around 11AM. Meegan - Please share this 
information with the JIC to notify 211. 

Harvey: To record, dial: ' and follow prompts. 

SCRIPT: 

This is Harvey Hollins with the governor's office calling with an important Flint water emergency response team update. 

It is important for you to pick up a water filter at your nearest water resource site and install the filter properly in order to 
have access to safe water. If you have already installed a filter, you should pick up free replacement filter cartridges at 
the water resource sites — and replace those cartridges when needed — as indicated by the filter manual. 

As a reminder, you should only run cold water through the water filter. Warm or hot water could harm the filter cartridge 
and that water will not be properly filtered. 

Bottled water, water filters, replacement filter cartridges, and home water testing kits remain available seven days a week 
from 9 am until 9 pm at the following Flint fire stations: 

Fire station # 1 at 310 East 5th Street 

Fire station # 3 at 1525 Martin Luther King Ave 

Fire station #5 at 3402 Western Road 

Fire station #6 at 716 west pierson road 

Fire station #8 at 202 east Atherton road 

» 

These water resource sites will remain open seven days a week from 9 am to 9 pm. 

For transportation or other assistance, please dial 211 or visit www.michiaan.aov/flintwater . 

This message will now repeat. Paid for by Moving Michigan Forward, 844-857-2171. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


— Original Message — 

From: Katarsky, Anthony (MSP) 

Sent: Thursday, January 14, 2016 9:49 PM 
To: Kelenske, Chris (MSP) 

Subject: FW: Emailing: FEMA Form 010-0-13 Presidential Disaster Declaration Request_01-14-16 

Final attachment,.. 

Original Message — 

From: Pepper, Joel (MSP) 

Sent: Thursday, January 14, 2016 9:48 PM 
To: Katarsky, Anthony (MSP) 

Cc: Weber, Thomas (MSP) 

Subject: Emailing: FEMA Form 010-0-13 Presidential Disaster Declaration Request_01-14-16 
Revised form is attached. 

JP 


Kelenske, Chris (MSP) 

Thursday, January 14, 2016 10:04 PM 
Redford, James (GOV) 

Smith, Paul (GOV) 

FW: Emailing: FEMA Form 010-0-13 Presidential Disaster Declaration Request _01-14-16 
FEMA Form 010-0-13 Presidential Disaster Declaration Request_01-14-16.pdf 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Thursday, January 14, 2016 10:04 PM 
Redford, James (GOV) 

Smith, Paul (GOV) 

FW: Presidential Declaration Requests 

Revised Letter to President - Flint Water 2015-01-14 CLEAR DRAFT.DOCX; FEMA Form 
010-0-13 Presidential Declaration Request Flint Water Emergency 2016-01-14.pdf 


From: Katarsky, Anthony (MSP) 

Sent: Thursday, January 14, 2016 9:49 PM 
To: Kelenske, Chris (MSP) 

Subject: Presidential Declaration Requests 

Attached are three documents for your review prior to submittal to FEMA: 1) the final EMHSD edits to the request for 
Presidential declarations, 2) the declaration request form for an expedited Presidential disaster declaration for Public 
Assistance, and a Presidential emergency declaration. Final signed documents will be emailed to FEMA Region V 
Regional Administrator Andrew Velasquez III at with a copy to Assistant Regional Administrator Janet Odeshoo. 

Please let us know if anything else is needed. 


Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-336-2686 


Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, January 14, 2016 9:50 PM 

To: 

Travelbee, Brent (MDOC) 

Subject: 

RE: Volunteer Opportunity in Flint 

Brent 



I apologize and this was not intentional or acceptable. We have a new person in the PIO seat in the SEOC and this 
should have been caught. I will see what I can do to make this better. 

Chris 


From: Travelbee, Brent (MDOC) 

Sent: Thursday, January 14, 2016 8:53 PM 
To: Kelenske, Chris (MSP) 

Subject: Fwd: Volunteer Opportunity in Flint 


Chris- 

I was asked by my leadership why there was no mention of MDOC as part of the teams currently assisting with 
the Water Response Teams. I assured them we were part of the teams and it has been very busy here. 

Just wanted to make you aware. 

Brent 

Brent Travelbee 

Emergency Management Manager 
Emergency Management Section 
Michigan Department of Corrections 
Michigan Intelligence Operations Center 
travelbeeb(a)michiean.sov 
517241-7640 Office 

517 373-3882 Fax 

Report suspicious activity to the MIOC online, by e-mail, or by phone at: 

Website: www.michigan. eov/michtip 
Email: MIOC@michigan.gov 
TIP Line: 855-MICHTIP (642-4847) 

This e-mail transmission and any attachments may contain MDOC/MIOC privileged and sensitive information 
intended only for the use of the addressee. It contains information that may be exempt from public release under 
the Freedom of Information Act (5 U.S.C. 552). Any dissemination, distribution, copying or action taken in 
reliance on the contents of this e-mail by anyone other than the intended recipient is strictly prohibited. No 
portion of this transmission should be furnished to the public or the media, either in written or verbal form. 
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Begin forwarded message: 

From: State of Michigan <MIS OM@,govsubscriptions.michigan. eov> 
Date: January 14, 2016 at 17:31:59 EST 
To: <travelbeeb@.michigan. eov> 

Subject: Volunteer Opportunity in Flint 
Reply-To: <MISQM@govsubscriptions.michigan.gov> 



The State Emergency Operations Center (SEOC) is coordinating a response to the ongoing health 
and safety issues in the city of Flint’s drinking water. Teams from the Michigan State Police, 
Genesee County Sheriffs Department, Michigan Department of Health and Human Services, and 
volunteer organizations have been delivering bottled water, water filters, replacement cartridges 
and water testing kits at homes in the city of Flint since Tuesday. 

To help with this critical work, the SEOC is looking for volunteers to expand this effort and continue 
this distribution during the upcoming holiday weekend. Teams are being assembled for shifts on 
Saturday, January 16; Sunday, January 17; and Monday, January 18, 2016. If you are interested in 
volunteering your time for this critical work, please complete the information in one of the attached 
surveys (depending on which day you are volunteering). 

To volunteer on Saturday, January 16, https://www.survevmonkev.eom/r/28NVJBL 

To volunteer on Sunday, January 17, https://www.surveymonkev.eom/r/26NMJKK 

To volunteer on Monday, January 18, https://www.survevmonkev.eom/r/26P7P5G 

Volunteers will begin their assignment at the Local Emergency Operations Center located in the 
Genesee County Administration Building located at 1101 Beach St, Flint at 9 a.m. and end by 4 
p.m. Parking is available at the corner of Beach Street and 8th Street. Lunch will be provided. 

This is strictly a volunteer effort, as all three days will be unpaid. Volunteers are responsible for 
their own transportation; mileage reimbursement for personal vehicles is not authorized. 

Volunteers should dress for working outdoors and wear foot attire appropriate for walking. 

This opportunity is for state employees and their immediate family members 16 years of age or 
older only, others looking to assist should volunteer through the American Red Cross in Flint. The 
volunteer coordination center for the Red Cross is located at 1401 S. Grand Traverse, Flint, Ml. 
They are open from 9 a.m. to 7 p.m. 

For more information on the state’s response efforts, visit www.michiaan.gov/flintwater . 


This e-mail was sent to travelbeeb@mibhigan.aov using GovDelivery on behalf of: the State of Michigan, 1 1 1 S. 
Capitol Ave., Lansing, Ml. You are receiving this message because you are a State of Michigan employee. 
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REQUEST FOR PRESIDENTIAL DISASTER DECLARATION 

COVER LETTER 

MAJOR DISASTER OR EMERGENCY 


January 14, 2016 


The Honorable Barack Obama 
President of the United States 
The White House 
Washington, D. C. 


Through: Mr. Andrew Velasquez III, Regional Administrator 

FEMA Region V 

536 South Clark Street, 6 th Floor 
Chicago, IL, 60605 


Dear Mr. President: 

Under the provisions of Titles IV and V of the Robert T. Stafford Disaster Relief and Emergency 
Assistance Act, 42 U.S.C. §§ 5121 et seq. (Stafford Act), I request that you declare an Expedited 
Major Disaster with a Preliminary Damage Assessment to follow if a disaster declaration occurs, 
and an Emergency for the State of Michigan as a result of the elevated blood lead levels of 
citizens, especially children, within the City of Flint, which was demonstrated in October, 2015. 

Impact and Trauma 

The City of Flint switched its water source from the Detroit system to the Flint River in 2014. 
Thereafter, in 2015, through cooperative monitoring efforts by the City of Flint, State of Michigan, 
and the Environmental Protection Agency (EPA) — and the painstaking work of physicians at 
Hurley Medical Center — elevated blood lead levels (EBLLs) were discovered in the City of Flint. 
As a consequence, Genesee County issued a “Do Not Drink" advisory on October 1, 2015. Blood 
lead level testing is an important part of our efforts to identify people who have been harmed by 
drinking water that contained lead. However, we recognize that the full community of Flint must 
be the focus and the Michigan Department of Health and Human Services (MDHHS) is treating 
this as a population-wide exposure in its public health response. As of the most recent update 
2,642 Flint residents have been tested for blood lead levels. Of those tested, fifty residents have 
exhibited elevated blood lead levels. Twenty eight of the persons found to have elevated blood 
lead levels are children under the age of six, the most likely age group to experience a long-term 
impact from lead exposure. One child was hospitalized, treated, and released. No other 
hospitalizations and no deaths have been associated with this emergency. 

The MDHHS has also observed a spike of Legionella in the Flint area, which occurred in roughly 
the same time frame. This too will be investigated for any potential link to the water system. 

This emergency has had a significant economic and psychological impact on the community. 
While water is flowing through the tap, it is considered unusable for any purposes by a large 
percentage of the population. Mistrust in government is at a heightened level. Thus, while the tap 
water is safe for non-consumptive uses, people are understandably concerned, and we are 
assuming it can’t be used for potable purposes. Special populations are especially vulnerable in 
this emergency as they are often unable to access vital nutrition or water resources. Assistance 
with the Individuals Assistance Program will be essential to recovery. 
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Voluntary Efforts 

Voluntary agencies have been assisting since early in the emergency. United Way and 2-1-1 are 
the central call bank and donation resource for people needing assistance or wishing to donate. 

The American Red Cross has established a Disaster Recovery Operation and also is providing 
warehousing management. On January 13, 2016, a Volunteer Reception Center (VRC) was 
established, and the Michigan Voluntary Organizations Active in Disaster (MI-VOAD) conducted a 
conference call to determine how it can more fully activate. Several of its member organizations 
have already activated. Numerous local voluntary organizations including the Genesee County 
Community Action Resource Department and the Food Bank of Eastern Michigan are serving key 
roles in the acquisition and distribution of water. 

Pursuant to Michigan’s Public Act 390, the City of Flint and the County of Genesee declared local 
states of emergency on December 14, 2015 and January 4, 2016, respectively. I then declared a 
State of Emergency on January 5, 2016, for the County of Genesee and City of Flint. This 
emergency assumes that there has been the loss of potable water for the entire City of Flint. This 
includes its residents, businesses and worker population. It includes those who live outside and 
travel in to take advantage of work, school, or recreational activities. 

While we do not currently know the extent of any permanent damage to the City of Flint’s water supply 
infrastructure, it has estimated the cost of replacing its water supply infrastructure at $767,419,500. Of 
that, $54,619,500 is private and $712,800,000 is public. These numbers are based on an estimate 
compiled by the Genesee County Department of Equalization, which assumes a cost of $25 per linear 
foot to remove and replace private service lines. Both Individual Assistance, and Public Assistance, will 
be crucial to helping the city and its residents recover. The State has already invested over $10 million in 
emergency protective measures and will be expending much more, some details of which are provided in 
the public assistance portion of this letter. 

The jurisdictions that are the subject of this request have recognized their responsibility to make their 
community as disaster-resilient as possible. They currently have in place a FEMA-approved Hazard 
Mitigation Plan that is compliant with the Disaster Mitigation Act of 2000. The plan was adopted January 
26, 2015. Under Michigan's Emergency Management Act, Public Act 390, as amended, the City of Flint is 
included within Genesee County’s mitigation plan and emergency management program. Similarly, the 
State of Michigan has made a strong commitment to mitigate hazards and has met all applicable federal 
standards. On April 23, 2014, FEMA approved Michigan’s Hazard Mitigation Plan as a Standard State 
Hazard Mitigation Plan under the Disaster Mitigation Act of 2000. 

The following information addresses the nature and amount of State, local, or Indian tribal government 
resources that have been or will be used to alleviate the conditions of this emergency: 

Michigan State Police, Emergency Management and Homeland Security Division (MSP/EMHSD or 
EMHSD) 

In response to Flint’s water emergency, the EMHSD has undertaken bulk distribution of water, filters, filter 
cartridges, and test kits throughout the City of Flint. Working closely with the mayor’s office, the EMHSD 
has identified Points of Distribution (PODs) throughout the city and have begun training troopers and 
volunteers to canvass the city to provide these commodities to households. The EMHSD is also 
maintaining overall coordination of the incident, both through the State Emergency Operations Center, 
and through members of an incident management assistance team in the local Genesee County EOG. 

EMHSD - Geographic Information System Unit (GIS) 

On Friday, January 8, 2016, GIS staff met with the City of Flint’s Department of Public Works (DPW) to 
begin defining the scope of the affected area for the incident. The critical data layers needed to define 
where lead pipes are present need significant updating before an accurate picture can be created. 
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DPW estimates that approximately 80% of the parcels within the city may have lead piping within their 
services lines from the water main to the house. Based on preliminary processing of the analog map data 
that DPW was able to provide, GIS staff have noted that newer sections of the city (post 1950) tend to be 
copper piping and do not have a prevalence of lead. In contrast, older sections of the city tend to have 
sparse concentrations of lead, but the records for these areas are often incomplete. 

In order to effectively determine the scope of the affected area, EMHSD is working with DPW and the 
University of Michigan-Flint to digitize many of DPW's old analog maps in order to extract the pipe status. 
Even when this process is complete, however, it will remain unclear whether the information will be 
accurate, given the age of the source data. With the comprehensive water testing plan that the Michigan 
Department of Environmental Quality (MDEQ) is implementing, problem areas for the city will be identified 
to allow for manual inspections of the underground pipes to confirm the presence of lead. 

Michigan Department of Military and Veterans Affairs (MDMVA) 

As of January 13, 2016, 1 authorized activation of the Michigan National Guard to assist the people of 
Flint and the surrounding communities served by the water department. The National Guard will help to 
broaden the distribution of water, filters, and test kits throughout the water department’s service area. 

Department of Health and Human Services (MDHHS) - Health Division 

The MDHHS is unique in that it responds to the types of emergencies being experienced by Flint as part 
of its daily mission. This emergency potentially could impact the capacity of the MDHHS to continue to 
undertake its public health work in other areas of the state. 

» 

The MDHHS continues to work closely with local partners to ensure that potentially impacted individuals, 
especially children younger than six years of age, are being tested at the State Laboratory for elevated 
blood lead levels (EBLLs). This includes working closely with the local primary care provider community 
and Women/Infants/Children (WIC) clinics to emphasize the importance of blood lead level screening for 
children. A technical workgroup comprised of Medicaid data and public health surveillance experts have 
developed Medicaid specific EBLL testing goals. The MDHHS updated its data surveillance methods for 
blood lead level testing to ensure the most up-to-date, accurate information is being reviewed. Ongoing 
efforts include enhanced epidemiological disease surveillance. Results are made available through 
summary reports on the www.michiaan.aov/flintwater website, indicating the number tested and with 
elevated levels. 

The MDHHS is partnering with the Genesee County Health Department to ensure families are being 
offered case management support, which incorporates environmental investigations. The state continues 
to distribute free water filters to Flint residents with replacement cartridges available at multiple locations. 
In October 2015, MDHHS initiated community outreach for distribution of educational materials to 
parents, families, and healthcare providers in Flint. These materials were also distributed to all children in 
Flint schools highlighting the importance of blood lead level testing, effects of lead exposure and the 
importance of nutrition. MDHHS has been proactively monitoring the Ready-to-Feed formula use and 
coordinating with manufacturers and WIC retailers to address any supply or distribution issues with infant 
formula availability. 

While the extent of the impact is unknown, a worst-case-scenario impact of this emergency could result in 
significant future health costs to the impacted population, for direct medical needs, secondary and tertiary 
medical expenses, and secondary and tertiary prevention (education and nutrition). 

Department of Health and Human Services - Human Services Division 

The City of Flint is categorized as a food desert. The Human Services Division of the MDHHS has been 
working steadily to provide assistance to the local community through several different programs listed 
below. 
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Healthy foods: MSU-Extension has been giving out recipes of healthy foods that will help counter the 
effects of lead, but residents must be able to purchase the ingredients. Many have a Bridge Card (SNAP 
assistance) but still require additional healthy fruits and vegetables beyond what they can obtain through 
the SNAP program. Other residents who have had elevated blood lead levels may not have a Bridge 
Card, but purchasing fresh fruits and vegetables still can be a burden due to higher costs. 

The plumbing in some homes is in poor condition. As a result, the faucet filters may not fit The cost of 
paying for city water that the residents cannot drink is also significant. Some residents may have to make 
a choice between buying food or to paying for water to flush toilets, bathe, and wash clothes. A typical 
water bill in a home with good plumbing for a family of 2 is $98 per month. For a family of four, with leaks, 
etc., it could amount to more than $150 per month. 

Additional ongoing testing will be required for those with EBLLs. Other potential long-term expenses may 
include treatment, tutoring, behavior specialists, and mental health services. 

Flint is one of the most impoverished areas in Michigan. State and city poverty rates are given in the 
table “Michigan - Genesee - Flint Demographic Summary” on page 8. 

• In addition to the general numbers in the table, the number of children age 0-17 living in 
poverty, has risen substantially between 2006 (25.4%) and 2012 (31.8%). 

• The median income for Flint residents between 2009 and 2013 was markedly lower than the 
state’s median income, also shown in the table "Michigan - Genesee - Flint Demographic 
Summary” on page 7. 

• Overall, Genesee County ranked 73 out of 83 counties for child well-being (with 1 being best). 
For poverty, Genesee County ranked 69 among the state's 83 counties. 

• In Genesee County, 55.5% of students are eligible for free or reduced price school lunches 
compared to 38 % in 2006. 

• Children age 0-5 eligible for Supplemental Nutrition Assistance Program (SNAP) increased 
from 35.4% in 2006 to 47% in 2013. 

• 21.8% of students did not graduate on time in 2013. 

• The following table, “MDHHS Program Data,” shows the numbers of recipients of benefit 
programs offered by MDHHS. 


MDHHS Program Data 


City of Flint 

Program 

Cases 

Recipients 

Food Assistance Program (FAP) [SNAP] 

35,231 

57,974 

Family Independence Program (FIP) [TANF] 

1,917 

4,578 

State Disability Assistance (SDA) 

233 

234 

Child Development and Care (CDC) 

1,406 

2,607 

State Emergency Relief (SER) 

460 

n fa 

Medicaid (MA) 

52,735 

82,117 


Department of Talent and Economic Development (MDTED) 

The MTED is comprised of the Michigan State Housing and Development Authority (MSHDA), Michigan 
Economic Development Corporation (MEDC) and the Talent Investment Agency (TIA). 

The MTED’s combined efforts are focused on short- and long-term assistance to the impacted 
communities through various grants and potential infrastructure assistance. MSHDA has identified 
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allowable funds to assist residents with MSHDA-backed mortgages and the purchase of water/water 
filters for low income households. MEDC is focused on infrastructure development and qualifying funds 
for this purpose. 

Based on available sources and studies, MTED determined potential long-term impacts to the economy 
of Flint and its residents resulting from the water crisis. Potential long term costs associated with certain 
blood lead levels could include lifetime earnings loss, lead health care treatment costs, ADHD treatment 
costs, and special education costs. 

With input from the Department of Treasury, MDTED assessed that the most significant potential negative 
impact may be the economic effects of such things as decreased property values, lost business activity 
(new businesses will not move to Flint and existing businesses that rely on clean water, such as 
restaurants, wilf be hurt), lost employment, population loss (renters may leave the city). Residents and 
businesses may also have to continue to pay extra for bottled water, so the extra spending on water could 
take away from other spending. It would be relatively easy for residents to move some of their 
economic/spending activity outside the city, which could contribute to an economic downturn in Flint. 
Long-term, there may be the significant cost of a new water system over and above the health related 
costs, estimated by the MDHHS. 

Department of Environmental Quality (MDEQ) 

The MDEQ has been granted primary enforcement authority in Michigan by the EPA for regulatory 
oversight of all public water supplies, pursuant to the federal Safe Drinking Water Act. The City of Flint 
began using the Flint River for drinking water in May 2014. 

On October 1, 2015 the State Chief Medical Executive confirmed Hurley Children’s Hospital blood lead 
level data. On this same day, the Genesee County Health Department issued a "Do Not Drink” advisory 
to the customers of the Flint Water Treatment Plant. On October 15, 2015 the Michigan State Legislature 
authorized $9.35 million to help fund the City’s return to purchasing treated water from the Detroit Water 
System (DWSD), and to fund comprehensive lead evaluations at City schools, provide free water filters 
for residents, provide free in-home water tests for residents, and provide free blood lead level testing and 
follow-up services. On October 16, 2015 the Flint Water Treatment Plant reverted its source back to 
DWSD. On October 28, 2015 the MDEQ issued a construction permit for additional corrosion control 
treatment. 

The MDEQ is supporting the response with incident management personnel, lead and copper water test 
kits and analysis and investigative teams. The connection to the Karagnondi Water Authority is scheduled 
to be completed in mid to late 2016. 

The MDEQ estimates its cost impacts in the amount of $9.55 million. This includes $7.8 million to keep 
Flint on the Detroit system until January 1. It also includes $250,000 in chemicals needed for Flint to test 
the new water system once it is in place, and $1.5 million for 1 0 staff and lab equipment. The MDEQ staff 
will be responsible for providing additional school and residential sampling and laboratory testing as well 
as expertise related to corrosion control and service line verification. 

Department of Agriculture and Rural Development (MDARD) 

Part of the MDARD’s coordinated outreach includes contact with businesses, particularly food-related 
businesses, to evaluate the safety of the water they use in their products. Water safety also impacts 
animals. As a precautionary measure, MDARD included pets, sen/ice animals, and other domestic 
animals in their messages to families about water. They have also reached out to the veterinary and 
animal care communities to bring their attention to this issue. 

Through Michigan's funds and the USDA’s Rural Development’s programs, we are working to build and 
grow regional food systems, including the food hub and incubator kitchen at the Flint Farmers' Market. 
Through additional federal and state investments as well as public-private partnerships, we can help 
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address some of the challenges to a nutritious food system. This is a critical component of responding to 
lead blood levels as good nutrition is one of the most effective treatments. 

There are 549 Food Service establishments (includes restaurants as well as schools, which are being 
handled by Department of Education) and 337 Food Establishments (includes grocery, convenience 
stores, vending machines, etc.). All establishments received a letter in October 2015 with guidance and 
will receive revised guidance over the next few days. There are 97 gas stations within the city which are 
within those food license numbers. We are planning additional outreach to them as part of our efforts. 

No animal licensed shelters exist in the water service area. The primary focus is and should be on 
residences where they may also have pets. There are two veterinary clinics in the City, and we have 
made individualized follow up calls with them; all veterinarians in the region were contacted last week by 
Michigan Veterinary Medical Association. 

The MDARD has been in close coordination with the MDEQ, The MDHHS, and Genesee County Health 
Department on the protocol for using water. Guidance put out last fall was jointly issued by all four 
agencies. The MDARD has also worked with other agencies on water sampling protocols. Compliance 
with new protocols will be a top priority. 

Department of Education (MDE) 

The MDE is monitoring all child nutrition program providers operating in the Flint area. MDE food service 
program staff is working with all school meal operators and child and adult care operators to ensure they 
take all proper precautions if they have unsafe water. 

Department of Insurance and Financial Services (DIFS) 

The DIFS is prepared to assist individuals with questions relating to their health insurance coverage or 
any health insurance claims that are not covered by their health insurer. The potential losses experienced 
in Flint may not be a covered loss under property insurance. It is unlikely that there will be any remedy 
under property insurance to assist with the replacement of lead service lines. The estimate provided by 
the MDEQ of $4,000 per service line would be multiplied by the ultimate number of lead service lines 
identified when the study is complete. 

Department of Licensing and Regulatory Affairs (LARA) 

Beginning this week, state employees from LARA’s Bureau of Construction Codes/Plumbing Division will 
conduct a pilot program at Freeman Elementary and will install new water faucets and plumbing 
associated with the nine faucet outlets that showed elevated lead exposure following MDEQ's initial 
testing. Twenty-two outlets did not show elevated lead exposure, but the nine faucets that did come back 
with initially high results involve brass components, indicating the problem involves the fixtures or 
plumbing immediately surrounding the fixture. Following the installation of the new faucets, DEQ will 
retest Freeman identically to the original test of the school. Following the results of this pilot program, the 
initiative could be broadened to other schools throughout Flint and will affect the State of Michigan's long 
term strategy for ensuring clean drinking water in the city. 

Replacement of faucets and piping are to be certified with no lead. 


Sink faucets 

$200 

Water supply valves/pipe fittings 

$100 

Labor/installation 

$625 


With 29,943 customers on this water line and a minimum of 2 faucets per customer, (one bathroom, one 
kitchen), we are estimating replacement costs which could be as much as $55 million. 
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Department of Technology, Management and Budget (DTMB) 

DTMB has been helping to procure water, filters and refill cartridges, 7 trucks and drivers have been 
deployed to assist with delivering supplies to Points of Distribution (PODs) and assisting with 
neighborhood visits. More are being procured. 

DTMB also facilitated the establishment of the Joint Information Center (JIC) at the Flint State Office 
Building and provided additional security at the building. They have also established a lease agreement 
for 100,000 square feet of warehouse space in the city to use for water, filters and supplies and provided 
guidance and assistance with agencies in their contracts along with IT needs. 

Procurements include: 

• T ruckloads of water - 32; Equating to gallons, this is approximately 250,000 gallons over two 
days, and this is anticipated to double. 

• Brita faucet filters -27,000 

• Brita Replacement filters - 1 ,600 

• PUR faucet filters - 12,500 

• PUR 3-pack replacement filters - 40,000 

Disaster History/Long Term Recovery Continues 

The State of Michigan has had two Governor’s declarations in the previous 12 months, the Portland 
Tornado in June, 2015, and the Grand Traverse and Leelanau Straight Line Winds in August, 2015. 
Additionally, the state continues to work on Public Assistance and Long Term Recovery from the 
Southeast Michigan Flood of August, 2014. In response to these disasters, in addition to Stafford Act 
assistance from DR-4195, the State has made disaster funding available from state funds through 
Sections 18 and 19 of Public Act 390, the Michigan Emergency Management Act. 

While the responses to Portland and Grand Traverse/Leelanau have successfully addressed the impacts, 
the Long Term Recovery in Southeast Michigan continues to face many challenges. Several voluntary 
organizations work in Detroit to continue rebuilds and even muck-outs from the flooding of 2014. 
Resurgent black mold plagues many households, and the rebuild efforts continue to struggle with unmet 
needs such as furnaces. A Long Term Recovery committee meets regularly to establish funding 
opportunities, identify needs, and communicate the needs, but resources continue to be difficult to obtain, 
at best. The Southeast Michigan Flood Recovery Group (SEMiFRG), in cooperation with the Urban 
Studies Center at Wayne State University, estimates that there remain 14,992 homes still in need of 
intervention resulting from the 2014 flood, with estimated repairs reaching as much as $144,477,500. 

k 

Demographics 

Genesee County, and particularly the City of Flint, experience rates of poverty significantly higher than 
both the nation and the state. Genesee County’s poverty rate is a full 5.6% above the national average, 
and the City’s rate is more than double the national rate. Household income lags significantly behind 
national and state median income in the county, and the city is less than half the national median income. 
To exacerbate the problem, especially with lead which impacts young children so significantly, the 
percentage of children under 5 living in Flint exceeds the national, state, and county rate. The elderly 
population is slightly lower in the City of Flint, but the percent disabled is significantly higher, 8.1 
percentage points above the national rate. Unemployment too is significantly higher than national and 
state rates. As of September, 2015, prior to the emergency, The City of Flint’s unemployment rate was 
9%; nearly double the state rate of 5% and national rate of 5.1% However, looking at the U.S. Census 
American Community Survey 5-year average, a prolonged period of very high unemployment is seen, 
over 26.3%. The table below shows the unemployment rate in Flint has been nearly three times the 
national average over the past 5 years. 
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Michigan - Genesee - Flint Demographic Summary 



Average of 
Persons Below 
Poverty Level* 

Median 

Household 

Income* 

Percent 
Children 
under 5 

Percent 

Elderly* 

Percent 

Disabled* 

Percent 

Pre-Disaster 

Unemployment* 

US 

Average 

1 5.6% 

$53,482 

6.4% 

13.7% 

12.3% 

9.2% 

State of 
Michigan 

16.9% 

$49,087 

5.9% 

14.6% 

13.9% 

1 1 .4% 

Genesee 

County 

21.2% 

$41,879 

6.2% 

14.7% 

16.1% 

15.5% 

City of Flint 

41 .6% 

$24,679 

7.8% 

11.7% 

20.4% 

26.3% 


* U.S. Census Bureau American Community Survey 2010-2014, Selected Social Characteristics in the U S. (5 year estimates) 

Public and Individual Assistance 

■ 

In the October, 2015, to December, 2015, time frame, the State made an emergency appropriation to 
return Flint to Detroit water. The appropriation included several emergency measures which included 
testing, case management for those affected, and short and long term health care strategies. The state’s 
commitment to those measures was $9.35 million. As part of the return to Detroit water, the City of Flint 
also committed to expending $2 million, and the Charles Mott Foundation committed $4 million. Current 
emergency response measures include the distribution of approximately 1 gallon of water per day per 
resident, a filtration cartridge to every household, a cartridge refill, and a water testing kit. These 
measures require approximately $9.55 million to keep Flint on Detroit water until Karagnondi water is 
available and $22 million to distribute water, filters and testing kits until the emergency is resolved. 

For Individual Assistance, under Housing Assistance, there could be an estimated need as much as 
$53,000,000 to help individuals eliminate lead service lines on their properties. 

■ 

The City's water system has been affected by the introduction of a new source of water with a different 
chemical composition. A “coating" that is maintained by chemical treatment at different levels, depending 
on the water source appears to have decomposed and it is likely that some of the underlying lead pipes 
and lead solders began to leach into the water. Ultimately, this may have contributed to significant EBLL 
problem noted throughout this letter and numerous public reports. The extent of lead in the City’s system 
at this time is difficult to determine. Much of the system has not been mapped, but the City's best 
estimate right now is that as much as 80% could contain lead components. The University of Michigan- 
Flint is assisting the city with the digitization of historic hand-written records. 

Insurance 

The City of Flint is self-insured, so there is no outside insurance resource for this emergency. 

Concluding Statement 

In response to this emergency, I took appropriate action under state law and directed the execution of the 
Michigan Emergency Management Plan on January 5, 2016, in accordance the Stafford Act. On that 
same date, under my authority as Governor I also proclaimed a State of Emergency for Genesee County, 
including the City of Flint, and directed state departments and agencies to utilize all available resources 
necessary to assist the aforementioned county and local political subdivision in responding to and 
recovering from this emergency. Numerous state departments and agencies had already initiated 
response actions prior to my formal proclamation, in accordance with their assigned missions in the 
Michigan Emergency Management Plan. These actions included but were not limited to: providing direct 
assistance to the affected communities and to individuals. 

I have determined that this incident is potentially of such severity and magnitude that effective recovery is 
beyond the capabilities of the State of Michigan and the affected local governments and that federal relief 
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assistance is necessary. I am specifically requesting activation of both Individual Assistance and Public 
Assistance for the affected county and jurisdictions specified in this request, and activation of the Hazard 
Mitigation Grant Program (HMGP) for all counties within the state. Preliminary estimates of the types and 
amount of Individual Assistance and Public Assistance needed under the Stafford Act are estimated in 
FEMA Form 010-0-13. 

I am requesting Direct Federal Assistance from other agencies with resources and expertise that can be 
brought to their relevant areas of expertise, including but not limited to the CDC, EPA, USDA, HHS, HUD, 
SBA, and USACE. 

I certify that for this emergency, the state and local governments will assume all applicable non-federal 
share of costs required by the Stafford Act. 

I have designated Capt. Chris A. Kelenske of the Michigan State Police, Emergency Management and 
Homeland Security Division, as the State Coordinating Officer for this request. He will work with the • 
Federal Emergency Management Agency on recovery program implementation and may provide further 
information or justification on my behalf. 


Sincerely, 


Richard D. Snyder 
Governor 


Enclosures 

OMB No. 1 660-0009/FEM A Form 010-0-13 



Garea^OralyaJMSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 2:10 PM 

To: Smith, Paul (GOV) 

Cc: Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Katarsky, Anthony (MSP); Redford, James 

(GOV) 

Subject: UPDATED Documents Seeking Presidential Declaration 

Attachments: Revised Letter to President - Flint Water 2015-01-14 CLEAR DRAFT REV.DOCX; FEMA 

Form 010-0-13 Presidential Declaration Request Flint Water Emergenc....pdf; FEMA Form 
010-0-13 Presidential Declaration Request Flint Water Disaster 2016-01-14 REV.pdf 


Please see the attached documents that need to be signed by the Governor. I inadvertently sent the wrong version last 
night for signature and have been in contact with FEMA to advise them. No issues on their end. 

Action to be taken on your end: 

• Review the documents 

• Print the Governor's letter on his letterhead 

• Have the Governor sign all documents and date for 1/14/16 

• Send back to me 

I will advise when 1 have sent them back to FEMA. 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 14, 2016 11:18 PM 

To: Redford, James (GOV); Katarsky, Anthony (MSP) 

Cc: Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Smith, Paul (GOV) 
Subject: RE: Documents Seeking Presidential Declaration 
Importance: High 

This has been sent to FEMA. I will advise what I hear. 

Comms/JIC notified? 


From: Redford, James (GOV) 

Sent: Thursday, January 14, 2016 11:16 PM 
To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Smith, Paul (GOV) 

Subject: Documents Seeking Presidential Declaration 

Captain Kelenske and Mr. Katarsky: 

Attached please find the Governor's letter to the President, and Requests for Presidential Declarations. 
Thank you. 

JRR 

JAMES ROBERT REDFORD 


1 


Legal Counsel 

Executive Office of the Governor 
1H South Capital Avenue 
P.O. Box 30013 
Lansing , Michigan 48909 
517.241.5630 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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From: MSP-EOC-MDEQ 

Sent: Friday, January 15, 2016 1:53 PM 

To: Kelenske, Chris (MSP) 

Subject: DEQ Timeline 

Attached. 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
Cell 517-719-0028 
MSP-EOC-MDEQ@michiean.eov 
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January 14, 2016 


The Honorable Barack Obama 
President of the United States 
The White House 
Washington, D. C. 


Through: Mr. Andrew Velasquez 111, Regional Administrator 

FEMA Region V 

536 South Clark Street, 6 th Floor 
Chicago, IL, 60605 


Dear Mr. President: 

Under the provisions of Titles IV and V of the Robert T. Stafford Disaster Relief and Emergency 
Assistance Act, 42 U.S.C. §§ 5121 et seq. (Stafford Act), I request that you declare an Expedited 
Major Disaster with a Preliminary Damage Assessment to follow if a disaster declaration occurs, 
and an Emergency for the State of Michigan as a result of the elevated blood lead levels of 
citizens, especially children, within the City of Flint, which was demonstrated in October, 2015. 

Impact and Trauma 

The City of Flint switched its water source from the Detroit system to the Flint River on April 25, 

2014. Thereafter, in 2015, through cooperative monitoring efforts by the City of Flint, State of 
Michigan, and the Environmental Protection Agency (EPA) — and the painstaking work of 
physicians at Hurley Medical Center — elevated blood lead levels (EBLLs) were discovered in the 
City of Flint. As a consequence, Genesee County issued a “Do Not Drink’ advisory on October 1, 

2015. Blood lead level testing is an important part of our efforts to identify people who have been 
harmed by drinking water that contained lead. However, we recognize that the full community of 
Flint must be the focus and the Michigan Department of Health and Human Services (MDHHS) is 
treating this as a population-wide exposure in its public health response. As of the most recent 
update 2,642 Flint residents have been tested for blood lead levels. Of those tested, fifty 
residents have exhibited elevated blood lead levels. Twenty eight of the persons found to have 
elevated blood lead levels are children under the age of six, the most likely age group to 
experience a long-term impact from lead exposure. One child was hospitalized, treated, and 
released. No other hospitalizations and no deaths have been associated with this emergency. 

The MDHHS has also observed a spike of Legionella in the Flint area, which occurred in roughly 
the same time frame. This too will be investigated for any potential link to the water system. 

This emergency has had a significant economic and psychological impact on the community. 
While water is flowing through the tap, it is considered unusable for any purposes by a large 
percentage of the population. Mistrust in government is at a heightened level. Thus, while the tap 
water is safe for non-consumptive uses, people are understandably concerned, and we are 
assuming it can not be used for potable purposes. Special populations are especially vulnerable 
in this emergency as they are often unable to access vital nutrition or water resources. Assistance 
with the Individuals Assistance Program will be essential to recovery. 

Voluntary Efforts 

* 

Voluntary agencies have been assisting since early in the emergency. United Way and 2-1-1 are 
the central call bank and donation resource for people needing assistance or wishing to donate. 
The American Red Cross has established a Disaster Recovery Operation and also is providing 
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warehousing management On January 13, 2016, a Volunteer Reception Center (VRC) was 
established, and the Michigan Voluntary Organizations Active in Disaster (MI-VOAD) conducted a 
conference call to determine how it can more fully activate. Several of its member organizations 
have already activated. Numerous local voluntary organizations including the Genesee County 
Community Action Resource Department and the Food Bank of Eastern Michigan are serving key 
roles in the acquisition and distribution of water. 

Pursuant to Michigan’s Public Act 390, the City of Flint and the County of Genesee declared local 
states of emergency on December 14, 2015 and January 4, 2016, respectively. I then declared a 
State of Emergency on January 5, 2016, for the County of Genesee and City of Flint. This 
emergency assumes that there has been the loss of potable water for the entire City of Flint. This 
includes its residents, businesses and worker population. It includes those who live outside and 
travel in to take advantage of work, school, or recreational activities. 

While we do not currently know the extent of any permanent damage to the City of Flint’s water supply 
infrastructure, it has estimated the cost of replacing its water supply infrastructure at $767,419,500. Of 
that, $54,619,500 is private and $712,800,000 is public. These numbers are based on an estimate 
.compiled by the Genesee County Department of Equalization, which assumes a cost of $25 per linear 
foot to remove and replace private service lines. Both Individual Assistance, and Public Assistance, will 
be crucial to helping the city and its residents recover. The State has already invested over $10 million in 
emergency protective measures and will be expending much more, some details of which are provided in 
the public assistance portion of this letter. 

The jurisdictions that are the subject of this request have recognized their responsibility to make their 
community as disaster-resilient as possible. They currently have in place a FEMA-approved Hazard 
Mitigation Plan that is compliant with the Disaster Mitigation Act of 2000. The plan was adopted January 
26, 201 5. Under Michigan’s Emergency Management Act, Public Act 390, as amended, the City of Flint is 
included within Genesee County’s mitigation plan and emergency management program. Similarly, the 
State of Michigan has made a strong commitment to mitigate hazards and has met all applicable federal 
standards. On April 23, 2014, FEMA approved Michigan’s Hazard Mitigation Plan as a Standard State 
Hazard Mitigation Plan under the Disaster Mitigation Act of 2000. 

The following information addresses the nature and amount of State, local, or Indian tribal government 

resources that have been or will be used to alleviate the conditions of this emergency: 

€ 

Michigan State Police, Emergency Management and Homeland Security Division (MSP/EMHSD or 
EMHSD) 

In response to Flint’s water emergency, the EMHSD has undertaken bulk distribution of water, filters, filter 
cartridges, and test kits throughout the City of Flint. Working closely with the mayor's office, the EMHSD 
has identified Points of Distribution (PODs) throughout the city and have begun training troopers and 
volunteers to canvass the city to provide these commodities to households. The EMHSD is also 
maintaining overall coordination of the incident, both through the State Emergency Operations Center, 
and through members of an incident management assistance team in the local Genesee County EOC. 

EMHSD - Geographic Information System Unit (GiS) 

On Friday, January 8, 2016, GIS staff met with the City of Flint’s Department of Public Works (DPW) to 
begin defining the scope of the affected area for the incident The critical data layers needed to define 
where lead pipes are present need significant updating before an accurate picture can be created. 

DPW estimates that approximately 80% of the parcels within the city may have lead piping within their 
services lines from the water main to the house. Based on preliminary processing of the analog map data 
that DPW was able to provide, GIS staff have noted that newer sections of the city (post 1950) tend to be 
copper piping and do not have a prevalence of lead. In contrast, older sections of the city tend to have 
sparse concentrations of lead, but the records for these areas are often incomplete. 
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In order to effectively determine the scope of the affected area, EMHSD is working with DRW and the 
University of Michigan-Flint to digitize many of DPW’s old analog maps in order to extract the pipe status. 
Even when this process is complete, however, it will remain unclear whether the information will be 
accurate, given the age of the source data. With the comprehensive water testing plan that the Michigan 
Department of Environmental Quality (MDEQ) is implementing, problem areas for the city will be identified 
to allow for manual inspections of the underground pipes to confirm the presence of lead. 

Michigan Department of Military and Veterans Affairs (MDMVA) 

As of January 13, 2016, 1 authorized activation of the Michigan National Guard to assist the people of 
Flint and the surrounding communities served by the water department. The National Guard will help to 
broaden the distribution of water, filters, and test kits throughout the water department's service area. 

Department of Health and Human Services (MDHHS) — Health Division 

The MDHHS is unique in that it responds to the types of emergencies being experienced by Flint as part 
of its daily mission. This emergency potentially could impact the capacity of the MDHHS to continue to 
undertake its public health work in other areas of the state. 

The MDHHS continues to work closely with local partners to ensure that potentially impacted individuals, 
especially children younger than six years of age, are being tested at the State Laboratory for elevated 
blood lead levels (EBLLs). This includes working closely with the local primary care provider community 
and Women/Infants/Children (WIC) clinics to emphasize the importance of blood lead level screening for 
children. A technical workgroup comprised of Medicaid data and public health surveillance experts have 
developed Medicaid specific EBLL testing goals. The MDHHS updated its data surveillance methods for 
blood lead level testing to ensure the most up-to-date, accurate information is being reviewed. Ongoing 
efforts include enhanced epidemiological disease surveillance. Results are made available through 
summary reports on the www.michiaan.gov/flintwater website, indicating the number tested and with 
elevated levels. 

The MDHHS is partnering with the Genesee County Health Department to ensure families are being 
offered case management support, which incorporates environmental investigations. The state continues 
to distribute free water filters to Flint residents with replacement cartridges available at multiple locations. 
In October 2015, MDHHS initiated community outreach for distribution of educational materials to 
parents, families, and healthcare providers in Flint. These materials were also distributed to all children in 
Flint schools highlighting the importance of blood lead level testing, effects of lead exposure and the 
importance of nutrition. MDHHS has been proactively monitoring the Ready-to-Feed formula use and 
coordinating with manufacturers and WIC retailers to address any supply or distribution issues with infant 
formula availability. 

While the extent of the impact is unknown, a worst-case-scenario impact of this emergency could result in 
significant future health costs to the impacted population, for direct medical needs, secondary and tertiary 
medical expenses, and secondary and tertiary prevention (education and nutrition). 

Department of Health and Human Services - Human Services Division 

The City of Flint is categorized as a food desert. The Human Services Division of the MDHHS has been 
working steadily to provide assistance to the local community through several different programs listed 
below. 

Healthy foods: MSU-Extension has been giving out recipes of healthy foods that will help counter the 
effects of lead, but residents must be able to purchase the ingredients. Many have a Bridge Card (SNAP 
assistance) but still require additional healthy fruits and vegetables beyond what they can obtain through 
the SNAP program. Other residents who have had elevated blood lead levels may not have a Bridge 
Card, but purchasing fresh fruits and vegetables still can be a burden due to higher costs. 
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The plumbing in some homes is in poor condition. As a result, the faucet filters may not fit. The cost of 
paying for city water that the residents cannot drink is also significant. Some residents may have to make 
a choice between buying food or to paying for water to flush toilets, bathe, and wash clothes. A typical 
water bill in a home with good plumbing for a family of 2 is $98 per month. For a family of four, with leaks, 

etc., it could amount to more than $150 per month. 

♦ 

Additional ongoing testing will be required for those with EBLLs. Other potential long-term expenses may 
include treatment, tutoring, behavior specialists, and mental health services. 

Flint is one of the most impoverished areas in Michigan. State and city poverty rates are given in the 
table “Michigan - Genesee - Flint Demographic Summary” on page 8. 

• In addition to the general numbers in the table, the number of children age 0-17 living in 
poverty, has risen substantially between 2006 (25.4%) and 2012 (31.8%). 

• The median income for Flint residents between 2009 and 2013 was markedly lower than the 
state’s median income, also shown in the table “Michigan - Genesee - Flint Demographic 
Summary” on page 7. 

• Overall, Genesee County ranked 73 out of 83 counties for child well-being (with 1 being best). 
For poverty, Genesee County ranked 69 among the state's 83 counties. 

• In Genesee County, 55.5% of students are eligible for free or reduced price school lunches 
compared to 38 % in 2006. 

• Children age 0-5 eligible for Supplemental Nutrition Assistance Program (SNAP) increased 
from 35.4% in 2006 to 47% in 2013. 

• 21 .8% of students did not graduate on time in 201 3. 

• The following table, “MDHHS Program Data," shows the numbers of recipients of benefit 
programs offered by MDHHS. 


MDHHS Program Data 


City of Flint 

Program 

Cases 

Recipients 

Food Assistance Program (FAP) [SNAP] 

35,231 

57,974 

Family Independence Program (FIP) [TANF] 

1,917 

4,578 

State Disability Assistance (SDA) 

233 

234 

Child Development and Care (CDC) 

1,406 

2,607 

State Emergency Relief (SER) 

460 

n/a 

Medicaid (MA) 

52,735 

82,117 


Department of Talent and Economic Development (MDTED) 

% 

The MDTED is comprised of the Michigan State Housing and Development Authority (MSHDA), Michigan 
Economic Development Corporation (MEDC) and the Talent Investment Agency (TIA). 

The MDTED’s combined efforts are focused on short- and long-term assistance to the impacted 
communities through various grants and potential infrastructure assistance. MSHDA has identified 
allowable funds to assist residents with MSHDA-backed mortgages and the purchase of water/water 
filters for low income households. MEDC is focused on infrastructure development and qualifying funds 
for this purpose. 

Based on available sources and studies, MDTED determined potential long-term impacts to the economy 
of Flint and its residents resulting from the water crisis. Potential long term costs associated with certain 
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blood lead levels could include lifetime earnings loss, lead health care treatment costs, ADHD treatment 
costs, and special education costs. 

With input from the Department of Treasury, MDTED assessed that the most significant potential negative 
impact may be the economic effects of such things as decreased property values, lost business activity 
(new businesses will not move to Flint and existing businesses that rely on clean water, such as 
restaurants, will be hurt), lost employment, population loss (renters may leave the city). Residents and 
businesses may also have to continue to pay extra for bottled water, so the extra spending on water could 
take away from other spending. It would be relatively easy for residents to move some of their 
economic/spending activity outside the city, which could contribute to an economic downturn in Flint. 
Long-term, there may be the significant cost of a new water system over and above the health related 
costs, estimated by the MDHHS. 

Department of Environmental Quality (MDEQ) 

The MDEQ has been granted primary enforcement authority in Michigan by the EPA for regulatory 
oversight of all public water supplies, pursuant to the federal Safe Drinking Water Act. The City of Flint 
began using the Flint River for drinking water on April 25, 2014. 

On October 1, 2015 the State Chief Medical Executive confirmed Hurley Children’s Hospital blood lead 
level data. On this same day, the Genesee County Health Department issued a “Do Not Drink” advisory 
to the customers of the Flint Water Treatment Plant. On October 15, 2015 the Michigan State Legislature 
authorized $9.35 million to help fund the City’s return to purchasing treated water from the Detroit Water 
System (DWSD), and to fund comprehensive lead evaluations at City schools, provide free water filters 
for residents, provide free in-home water tests for residents, and provide free blood lead level testing and 
follow-up services. On October 1 6, 201 5 the Flint Water T reatment Plant reverted its source back to 
DWSD. On October 28, 2015 the MDEQ issued a construction permit for additional corrosion control 
treatment. 

The MDEQ is supporting the response with incident management personnel, lead and copper water test 
kits and analysis and investigative teams. The connection to the Karagnondi Water Authority is scheduled 
to be completed in mid to late 2016. 

The MDEQ estimates its cost impacts in the amount of $9.55 million. This includes $7.8 million to keep 
Flint on the Detroit system until January 1. It also includes $250,000 in chemicals needed for Flint to test 
the new water system once it is in place, and $1.5 million for 1 0 staff and lab equipment. The MDEQ staff 
will be responsible for providing additional school and residential sampling and laboratory testing as well 
as expertise related to corrosion control and service line verification. 

Department of Agriculture and Rural Development (MDARD) 

Part of the MDARD’s coordinated outreach includes contact with businesses, particularly food-related 
businesses, to evaluate the safety of the water they use in their products. Water safety also impacts 
animals. As a precautionary measure, MDARD included pets, service animals, and other domestic 
animals in their messages to families about water. They have also reached out to the veterinary and 
animal care communities to bring their attention to this issue. 

Through Michigan's funds and the USDA’s Rural Development’s programs, we are working to build and 
grow regional food systems, including the food hub and incubator kitchen at the Flint Farmers' Market. 
Through additional federal and state investments as well as public-private partnerships, we can help 
address some of the challenges to a nutritious food system. This is a critical component of responding to 
lead blood levels as good nutrition is one of the most effective treatments. 

There are 549 Food Service establishments (includes restaurants as well as schools, which are being 
handled by Department of Education) and 337 Food Establishments (includes grocery, convenience • 
stores, vending machines, etc.). All establishments received a letter in October 2015 with guidance and 
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will receive revised guidance over the next few days. There are 97 gas stations within the city which are 
within those food license numbers. We are planning additional outreach to them as part of our efforts. 

No animal licensed shelters exist in the water service area. The current focus is on residences where they 
may also have pets. There are two veterinary clinics in the City, and we have made individualized follow 
up calls with them; all veterinarians in the region were contacted last week by Michigan Veterinary 
Medical Association. 

The MDARD has been in close coordination with the MDEQ, The MDHHS, and Genesee County Health 
Department on the protocol for using water. Guidance put out last fall was jointly issued by all four 
agencies. The MDARD has also worked with other agencies on water sampling protocols. Compliance 
with new protocols wiil be a top priority. 

Department of Education (MDE) 

The MDE is monitoring all child nutrition program providers operating in the Flint area. MDE food service 
program staff is working with all school meal operators and child and adult care operators to ensure they 
take all proper precautions if they have unsafe water. 

Department of Insurance and Financial Services (DIFS) 

The DIFS is prepared to assist individuals with questions relating to their health insurance coverage or 
any health insurance claims that are not covered by their health insurer. The potential losses experienced 
in Flint may not be a covered loss under property insurance. It is unlikely that there will be any remedy 
under property insurance to assist with the replacement of lead service lines. The estimate provided by 
the MDEQ of $4,000 per service line would be multiplied by the ultimate number of lead service lines 
identified when the study is complete. 

Department of Licensing and Regulatory Affairs (LARA) 

Beginning this week, state employees from LARA’s Bureau of Construction Codes/Plumbing Division will 
conduct a pilot program at Freeman Elementary and will install new water faucets and plumbing 
associated with the nine faucet outlets that showed elevated lead exposure following MDEQ's initial 
testing. Twenty-two outlets did not show elevated lead exposure, but the nine faucets that did come back 
with initially high results involve brass components, indicating the problem involves the fixtures or 
plumbing immediately surrounding the fixture. Following the installation of the new faucets, DEQ will 
retest Freeman identically to the original test of the school. Following the results of this pilot program, the 
initiative could be broadened to other schools throughout Flint and will affect the State of Michigan's long 
term strategy for ensuring clean drinking water in the city. 

Replacement of faucets and piping are to be certified with no lead. 


Sink faucets 

$200 

Water supply valves/pipe fittings 

$100 

Labor/installation 

$625 


With 29,943 customers on this water line and a minimum of 2 faucets per customer, (one bathroom, one 
kitchen), we are estimating replacement costs which could be as much as $55 million. 

* 

Department of Technology, Management and Budget (DTMB) 

DTMB has been helping to procure water, filters and refill cartridges. Seven trucks and drivers have been 
deployed to assist with delivering supplies to Points of Distribution (PODs) and assisting with 
neighborhood visits. More of the above resources are being procured. 
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DTMB also facilitated the establishment of the Joint Information Center (JIC) at the Flint State Office 
Building and provided additional security at the building. They have also established a lease agreement 
for 100,000 square feet of warehouse space in the city to use for water, filters and supplies and provided 
guidance and assistance with agencies in their contracts along with IT needs. 

Procurements include: 

• Truckloads of water - 32; Equating to gallons, this is approximately 250,000 gallons over two 
days, and this is anticipated to double. 

• Brita faucet filters - 27,000 

• Brita Replacement filters - 1 ,600 

• PUR faucet filters - 12,500 

• PUR 3-pack replacement filters - 40,000 

Disaster History/Long Term Recovery Continues 

The State of Michigan has had two Governor’s declarations in the previous 12 months, the Portland 
Tornado in June, 2015, and the Grand Traverse and Leelanau Straight Line Winds in August, 2015. 
Additionally, the state continues to work on Public Assistance and Long Term Recovery from the 
Southeast Michigan Flood of August, 2014. In response to these disasters, in addition to Stafford Act 
assistance from DR-4195, the State has made disaster funding available from state funds through 
Sections 18 and 19 of Public Act 390, the Michigan Emergency Management Act. 

While the responses to Portland and Grand Traverse/Leelanau have successfully addressed the impacts, 
the Long Term Recovery in Southeast Michigan continues to face many challenges. Several voluntary 
organizations work in Detroit to continue rebuild efforts and even muck-outs from the flooding of 2014. 
Resurgent black mold plagues many households, and the rebuild efforts continue to struggle with unmet 
needs such as furnaces. A Long Term Recovery committee meets regularly to establish funding 
opportunities, identify needs, and communicate the needs, but resources continue to be difficult to obtain, 
at best. The Southeast Michigan Flood Recovery Group (SEMIFRG), in cooperation with the Urban 
Studies Center at Wayne State University, estimates that there remain 14,992 homes still in need of 
intervention resulting from the 2014 flood, with estimated repairs reaching as much as $144,477,500. 

Demographics 

Genesee County, and particularly the City of Flint, experience rates of poverty significantly higher than 
both the nation and the state. Genesee County’s poverty rate is a full 5.6% above the national average, 
and the City’s rate is more than double the national rate. Household income lags significantly behind 
national and state median income in the county, and the city is less than half the national median income. 
To exacerbate the problem, especially with lead which impacts young children so significantly, the 
percentage of children under 5 living in Flint exceeds the national, state, and county rate. The elderly 
population is slightly lower in the City of Flint, but the percent disabled is significantly higher, 8.1 
percentage points above the national rate. Unemployment too is significantly higher than national and 
state rates. As of September, 2015, prior to the emergency, The City of Flint’s unemployment rate was 
9%; nearly double the state rate of 5% and national rate of 5.1% However, looking at the U.S. Census 
American Community Survey 5-year average, a prolonged period of very high unemployment is seen, 
over 26.3%. The table below shows the unemployment rate in Flint has been nearly three times the 
national average over the past 5 years. 
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Michigan - Genesee - Flint Demographic Summary 



Average of 
Persons Below 
Poverty Level* 

Median 

Household 

Income* 

Percent 
Children 
under 5 

Percent 
Elderly* ‘ 

Percent 

Disabled* 

Percent 

Pre-Disaster 

Unemployment* 

US 

Average 

1 5.6% 

$53,482 

6.4% 

13.7% 

12.3% 

9.2% 

State of 
Michigan 

16.9% 

$49,087 

5.9% 

14.6% 

13.9% 

11.4% 

Genesee 

County 

21 .2% 

$41,879 

6.2% 

14.7% 

16.1% 

15.5% 

ItfgBlldtflia 

41.6% 

$24,679 

7.8% 

11.7% 

20.4% 

26.3% 


* U.S. Census Bureau American Community Survey 2010-2014, Selected Social Characteristics in the U.S. (5 year estimates) 


Public and Individual Assistance 

In the October, 2015, to December, 2015, time frame, the State made an emergency appropriation to 
return Flint to Detroit water. The appropriation included several emergency measures which included 
testing, case management for those affected, and short and long term health care strategies. The state’s 
commitment to those measures was $9.35 million. As part of the return to Detroit water, the City of Flint 
also committed to expending $2 million, and the Charles Mott Foundation committed $4 million. Current 
emergency response measures include the distribution of approximately 1 gallon of water per day per 
resident, a filtration cartridge to every household, a cartridge refill, and a water testing kit. These 
measures require approximately $9.55 million to keep Flint on Detroit water until Karagnondi water is 
available and $22 million to distribute water, filters and testing kits until the emergency is resolved. 

For Individual Assistance, under Housing Assistance, there could be an estimated need as much as $53 
million to help individuals eliminate lead service lines on their properties. 

The City’s water system has been affected by the introduction of a new source of water with a different 
chemical composition. A “coating” that is maintained by chemical treatment at different levels, depending 
on the water source appears to have decomposed and it is likely that some of the underlying lead pipes 
and lead solders began to leach into the water. Ultimately, this may have contributed to significant EBLL 
problem noted throughout this letter and numerous public reports. The extent of lead in the City’s system 
at this time is difficult to determine. Much of the system has not been mapped, but the City’s best 
estimate right now is that as much as 80% could contain lead components. The University of Michigan- 
Flint is assisting the city with the digitization of historic hand-written records. • 

Insurance 

The City of Flint is self-insured, so there is no outside insurance resource for this emergency. 

Concluding Statement 

In response to this emergency, I took appropriate action understate law and directed the execution of the 
Michigan Emergency Management Plan on January 5, 2016, in accordance the Stafford Act On that 
same date, under my authority as Governor I also proclaimed a State of Emergency for Genesee County, 
including the City of Flint, and directed state departments and agencies to utilize all available resources 
necessary to assist the aforementioned county and local political subdivision in responding to and 
recovering from this emergency. Numerous state departments and agencies had already initiated 
response actions prior to my formal proclamation, in accordance with their assigned missions in the 
Michigan Emergency Management Plan. These actions included but were not limited to: providing direct 
assistance to the affected communities and to individuals. 

I have determined that this incident is potentially of such severity and magnitude that effective recovery is 
beyond the capabilities of the State of Michigan and the affected local governments and that federal relief 
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assistance is necessary. I am specifically requesting activation of both Individual Assistance and Public 
Assistance for the affected county and jurisdictions specified in this request, and activation of the Hazard 
Mitigation Grant Program (HMGP) for all counties within the state. Preliminary estimates of the types and 
amount of Individual Assistance and Public Assistance needed under the Stafford Act are estimated in 
FEMA Form 010-0-13. 

I am requesting Direct Federal Assistance from other agencies with resources and expertise that can be 
brought to their relevant areas of expertise, including but not limited to the CDC, EPA, USDA, HHS, HUD, 
SBA, and USACE. 

I certify that for this emergency, the state and local governments will assume all applicable non-federal 
share of costs required by the Stafford Act. 

I have designated Capt. Chris A. Kelenske of the Michigan State Police, Emergency Management and 
Homeland Security Division, as the State Coordinating Officer for this request. He will work with the 
Federal Emergency Management Agency on recovery program implementation and may provide further 
information or justification on my behalf. 


Sincerely, 


Richard D. Snyder 
Governor 


Enclosures 


OMB No. 1 660-0009/FEMA Form 010-0-13 



Historically, the Flint Water Treatment Plant utilized the Flint River as the source for providing 
drinking water to its customers. In 1967, the city of Flint (City) started to purchase treated water 
from the Detroit Water and Sewerage Department (DWSD). The DWSD water source is Lake 
Huron. The Flint River supply infrastructure to the water treatment plant was continuously 
maintained as an emergency backup source to the system. 

Over time, the DWSD source became financially strenuous to the City and in January 2006 
discussions ensued regarding utilizing the proposed Karegnondi Water Authority, which was not 
yet constructed, as an alternative primary long-term water supply for Genesee County and the 
Flint Water Treatment Plant customers. In 2009, the Lake Huron water supply study for the 
Karegnondi Water Authority was conducted and an Executive Summary and Preliminary 
Engineering Report were generated. Due to the financial strains the City was experiencing, 
they resolved to end their contract with DWSD and temporarily convert the water supply back to 
the Flint River as the source for the Flint Water Treatment Plant prior to the completion of the 
Karegnondi Water Authority. In April 2014 the Michigan Department of Environmental Quality 
(MDEQ) issued the Flint Water Treatment Plant construction permits for full time operation 
enhancements. In May 2014, the conversion of the source was implemented and the Flint 
Water Treatment Plant began distributing water to its customers. 

To ensure compliance with the federal Lead and Copper Rule requirements for corrosion 
control, The City commenced two 6-month lead and copper monitoring periods. A first 6-month 
monitoring period ended on December 31, 2014, and the City’s report was due to the MDEQ on 
January 10, 2015. The results from this report indicated the lead level (90 th percentile) was 6 
ppb, just over the 5 ppb level deemed as having optimized corrosion control. On March 30, 
2015 the MDEQ notified the City of the 6ppb results. 

On June 30, 2015, second 6-month lead and copper monitoring period ended. After 
consultation with the EPA on July 21 , the MDEQ notified the City of the results on August 17, 

201 5. At that time the MDEQ, reported that their analysis indicated a lead level of 1 1 ppb (90 th 
percentile), and required the City to install corrosion control equipment and begin treatment. 

On July 28, 2015 the MDEQ received information from Michigan Department of Health and 
Human Services (MDHHS) indicating blood lead levels in City of Flint residents were consistent 
with past years seasonal variations. 

On September 24, 2015 Hurley Children’s Hospital revealed data indicating elevated blood lead 
levels in children who reside certain zip codes in the City. This same date the MDHHS reaffirms 
that their data is more comprehensive than that of Hurley Children’s Hospital and remained 
consistent with past year seasonal variations. On September 25, the City announced a lead 
advisory regarding the drinking water to its citizens. 

On October 1, 2015 the State Chief Medical Officer confirms Hurley Children’s Hospital blood 
lead level data. On this same date the Genesee County Health Department issued the 
customers of the Flint Water Treatment Plant a “Do Not Drink” advisory. On October 2, the 
state announces the Governor’s Flint action plan. On October 15, 2015 the state legislature 
authorizes $9.35 million to help fund the City’s return to purchasing treated water from the 



DWSD, and to fund comprehensive lead evaluations at City schools, provide free water filters 
for residents, provide free in-home water tests for residents, and provide free blood lead level 
testing and follow-up services. 

On October 16, 2015 the Flint Water Treatment Plant reverted its source back to DWSD. On 
October 28, 2015 the MDEQ issued a construction permit for additional corrosion control 
treatment. 

The MDEQ is supporting the response with incident management personnel, lead and copper 
water test kits and analysis and investigative teams. The connection to the Karegnondi Water 
Authority is scheduled to be completed in mid to late 2016. 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Friday, January 15, 2016 7:24 PM 
Kuzera, Michelle (MSP) 

RE: Local EOC Bullets 


Are they good with bodies? The Govs office had some that could help. LOGS has it. 


' From: Kuzera, Michelle (MSP) 

Sent: Friday, January 15, 2016 7:23 PM 
To: Kelenske, Chris (MSP) 

Subject: Local EOC Bullets 

Home Deliveries: 

• Still receiving lists from the VAAA on home deliveries and forwarding these to the Sheriff's office. They are going 
through a lot of homes. 120 out of 125 homes were completed yesterday. These numbers can be reported to 
me daily. 

Operations: 

• I took some time to visit Fire Station 6 and the warehouse today. Fire station 6 traffic was congested and I was 
there at a "slow" time. Lt. Russo has been voicing safety concerns and the National Guard is identifying what is 
needed. MSP is working on providing uniform presence. An additional iPad at each location will hopefully help 
relieve the amount of time that people are spending at the distribution sites. 

• Reviewed the draft volunteer and donations management plans that Ginna Holmes sent up to the SEOC. 

• Worked with Capt. Tafoya today to address the shortage of lunches. We both assisted in getting the lunches out 
as fast as we could and ordering more. They did show up late so they were passed out to volunteers at the end 
of the day. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
requests from churches were made. Lt. Roach was told by one of the pastors that he met with the Gov today 
and expressed how much he appreciated the efforts put forth. 

• Still concerned about people going to every fire station and collecting water/filters. NG personnel observed 
vehicles with several cases of water and people overheard saying they were heading to the next station. Some 
people were helping themselves and taking more than one case at a time. Per the NG they can not physically 
stop people from doing so. The NG is going to try to change staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide a specific contact person. They are also going to 
help with traffic issues at the PODS. Will ask Flint PD to provide a presence when water is off loaded at a POD to 
help prevent people from "helping themselves". 

Michelle Kuzera 
Local Planning Manager 

Emergency Management & Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

TX: (517)333-5017 

Fax: (517)333-4987 
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From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 5:52 PM 

To: Shawn Sible 

Subject: RE: Flint supplemental 


I did clarify with LTC Gorski that we did need to get you some additional info and that Penny understood now what you 
were looking for. Thanks Shawn for help. 

Chris 

— Original Message — 

From: Shawn Sible fmailto:elbisms(S>aol.com1 
Sent: Friday, January 15, 2016 5:39 PM 
To: Kelenske, Chris (MSP) 

Subject: Flint supplemental 

I believe we've given SBO everything that they've asked for uptown now your staff is been very helpful I appreciate it I'll 
let you know if anything else comes up thank you 

Sent from my iPhone 
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Garza^Oralya(MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 15, 2016 5:38 PM 

To: 

Hollins, Harvey (GOV) 

Subject: 

FW: Church locations & Times 

Importance: 

High 

* 

Harvey 



See the below email from my Lt. She has been working with some of the churches. In addition to her email, she 
received another request from Pastor Collins, Mt. Sinia Missionary Baptist Church, 1215 E. Downing Ave., Flint 48505, 
tx:810-394-4772 (requesting 40 filters and water for members of his church receiving Flint water). I think these requests 
will pick up so I will need a procedure as to how you want to handle vetting. At this time, Lt. Roach is hooking them up 
with supplies but we may need to make an adjustment in the future. I can print a credential just for faith based 
organizations (numbered and with a security foil) where they could use that to send anyone to pick up supplies - just a 
thought as that may make it quicker for them. Some of the churches still had supplies from last time. 

Chris 


From: Roach, Billie Jo (MSP) 

Sent: Friday, January 15, 2016 4:05 PM 
To: Kelenske, Chris (MSP) 

Cc: Covey, Gabriel (MSP) 

Subject: FW: Church locations & Times 

Hi Capt., here are the "original" 9 churches: 

• We provided each church with 2 pallets of water and 200 filters for their Sunday service on 1/10/16. All Pastors, 
Reverends, and Deacons were extremely appreciative. 

• I re-contacted all of the churches over the last two days. The following churches requested and received 
additional water: Mt. Zion Baptist Church- 1 pallet, Mt. Calvary Baptist Church- 2 pallets, Christ Fellowship 
Baptist Church- 2 pallets, and Vernon Chapel - 2 pallets. A message was left for Mt. Carmel Baptist Church and 
Metro Baptist Church advised they would check their supply and let me know 

• Due to the above, I was contacted by several other churches including some just outside of the city limits 
requesting filters and water. The churches outside of the city limits advised they members of their congregation 
that live within the city limits and receive water from the city of Flint. 

• The following churches have requested water and filters for their congregation: 

• -Mt. Pisgah, 6415 N. Clio Rd., Mt. Morris- requested 35 cases of water/35 filters- 1 talked to Pastor Hill, he is very 
cordial and has the paperwork all filled out for filters for the parishioners in his congregation that live in the city 
and receive city water . He will get the paperwork back to me. 

• Joy Tabernacle Church, 2505 N. Chevrolet Ave, Flint, requested water only for meetings occurring at their church 

• FairHaven Baptist Church, 1379 Louis Ave, Flint, requested 75 filters for parishioners on the City of Flint Water 

• St. Paul Baptist Church, 2115 W. Coldwater Rd., Flint, Pastor Pettigrew requested water and filters for 
parishioners who are Flint water customers. He said requested 90-100 filters and water. I advised I would rer 
contact him ref his request. 

This is what I have so far, however, I expect more requests because some of the original 9 pastors are forwarding my cell 
number to others. Please advise. Thanks, BJ 
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Subject: Church locations & Times 


Hi, 

Here are the times that we will arrive at each church. 


Church 

Details: 

Saints of God 
Pastor Alfred Harris 
2200 Forest Hill flint mi 
(810) 394-6787 

Arrive at the church at 11:30 am 

Enter the main entrance in the main parking lot 

Table will be set up in the main entrance 

MtZion Baptist Church 
Pastor Rodney Ellerson 
2109 M.L King Flint Mi 
(810) 309-6543 

Arrive at the Church at 12:30 pm 
Table will be set up in the main entrance 

Metropolitan Baptist Church 
Pastor Herbert Miller 
930 E. Myrtle street Flint Mi 
(336) 240-1634 

Arrive at the church at 12:00 

Table will be set up in the main entrance 

Mt Carmel Baptist Church 
Pastor James Kennedy 
1610 W. Pierson Road Flint Mi 
(810) 691-5347 

Arrive at the church at 1:00 pm 

Enter the middle driveway and pull back to the garage 

and set up in the garage 

Mt Calvary Baptist Church 
Pastor Henry Fuller 
4805 N. Saginaw 
(810) 787-2563 

Arrive at the church at 12:00 noon 
Table will be set up in the main entrance 

Grace Emmanuel Baptist Church 
Pastor Marvin Jennings 
3502 Lapeer Road 48503 
(810) 743-3900 

Arrive at the church at 11:45 am 
Table will be set up in the main entrance 

Asbury United Methodist Church 
Pastor Tommy McDoniel 
1653 Davidson Road Flint Mi 
(248) 705-4401 

Arrive at the church at 11:45 am 
Table will be set up in the fellowship hall 

Christ Fellowship Baptist Church 
Dea. Gilcrest 
317 E. Hamilton Ave 
Flint Mi 

(810) 238-9605 

TBD 

We left a message 

Vernon Chapel 
Rev. Helen Williams 
5802 DuPont Street 
Flint, Ml 48505 
Flint, Ml 48505 

10:45a service 


810-814-0243 


David M. Gutierrez | Division Disaster Director 
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American Red Cross 


Crossroads Division 
100 Mack Avenue 
Detroit, Michiean 48344 

( 

David.gutierrez@redcross.org 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Friday, January 15, 2016 5:31 PM 
Smith, Paul (GOV) 

Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Etue, Kriste (MSP); Redford, James (GOV) 

FW: Updated Documents 

Gov Acknowledgement (011516).pdf 


Please see the below acknowledgment by our FEMA Region V Administrator. 

Attached is a letter for the Governor Andrew sent me. I am sure a hard copy will follow but can you ensure the 
Governor is aware. 

Chris 


From: Velasquez, Andrew fmailto:Andrew.Velasquez(5)fema.dhs.qov l 
Sent: Friday, January 15, 2016 5:04 PM 
To: Kelenske, Chris (MSP) 

Cc: Odeshoo, Janet 

Subject: RE: Updated Documents 

Thank you, Chris. Attached please find my acknowledgement to the Governor. Please pass this letter along to the 
Governor's office. 

■ 

Regards, 

Andrew 

Andrew Velasquez III 

Regional Administrator 

U.S. Department of Homeland Security 

FEMA Region V 

536 S. Clark Street, 6 th Floor 

Chicago, Illinois 60605 

312/408-5505 Office 

312/408-520^ 1 ' CLrv 


From: Kelenske, Chris (MSP) [mailto:KelenskeC(S>michiEan.gov1 

Sent: Friday, January 15, 2016 3:49 PM 

To: Velasquez, Andrew 

Cc: Odeshoo, Janet 

Subject: Updated Documents 

Importance: High 

Attached are three documents for your use and review: 1) Governor Snyder's signed request for Presidential 
declarations, 2) the declaration request form for an expedited Presidential disaster declaration for Public Assistance, and 
3) the declaration request form for a Presidential emergency declaration. 
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Please let me know if anything else is needed. 


Chris 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


(JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 15, 2016 5:09 PM 

To: 

Velasquez, Andrew 

Cc: 

Odeshoo, Janet 

Subject: 

RE: Updated Documents 


Clear on that 


From: Velasquez, Andrew Fmailto:Andrew.Velasauez@fema.dhs.Qovl 
Sent: Friday, January 15, 2016 5:04 PM 
To: Kelenske, Chris (MSP) 

Cc: Odeshoo, Janet 

Subject: RE: Updated Documents 

Thank you, Chris. Attached please find my acknowledgement to the Governor. Please pass this letter along to the 
Governor's office. 

Regards, 

Andrew 

Andrew Velasquez III 

Regional Administrator 

U.S. Department of Homeland Security 

FEMA Region V 

536 S. Clark Street, 6 th Floor 

Chicago, Illinois 60605 

312/408-5505 Office 

312/408-5234 Fax 


From: Kelenske, Chris (MSP) fmailto:KelenskeC(5)michiEan.govl 

Sent: Friday, January 15, 2016 3:49 PM 

To: Velasquez, Andrew 

Cc: Odeshoo, Janet 

Subject: Updated Documents 

Importance: High 

Attached are three documents for your use and review: 1) Governor Snyder’s signed request for Presidential 
declarations, 2) the declaration request form for an expedited Presidential disaster declaration for Public Assistance, and 
3) the declaration request form for a Presidential emergency declaration. 

Please let me know if anything else is needed. 

Chris 
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Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Coiiins Road 

Lansing, Ml 48910 

(517) 333-5042 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


JOIN THE MSP 
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Garza, Oralya (MSP) 


From: 

Sent: . 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Friday, January 15, 2016 5:00 PM 
Samaniego, David 
Katarsky, Anthony (MSP) 

FW: Updated Documents 

Revised Letter to Presidentpdf; Request for Pres Disaster Dec Application l.pdf; Request 
for Pres Emergency Dec Application 2.pdf 


Importance: 

•• / 


High 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 4:49 PM 
To: Andrew Velasquez 

Cc: Odeshoo, Janet (Janet. Odeshoo@fema.dhs.Qov) 

Subject: Updated Documents 
Importance: High 

Attached are three documents for your use and review: 1) Governor Snyder's signed request for Presidential 
declarations, 2) the declaration request form for an expedited Presidential disaster declaration for Public Assistance, and 
3) the declaration request form for a Presidential emergency declaration. 

Please let me know if anything else is needed. 

Chris 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

[JOIN THE MSP" 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 4:52 PM 

To: Sible, Shawn (MSP); Olney, Robert (MSP); Burger, Penelope (MSP) 

Subject: RE: Disaster Contingency Fund 


If we get a declaration from the President the DCF does not apply. It only applies when we do NOT get a Presidential 
and we have a Governor's dec. 

Is that what you are looking for or am I misunderstanding the question? 

Chris 


From: Sible, Shawn (MSP) 

Sent: Friday, January 15, 2016 4:37 PM 

To: Olney, Robert (MSP); Burger, Penelope (MSP) 

Cc: Kelenske, Chris (MSP) 

Subject: Fwd: Disaster Contingency Fund 

. Does this make sense? Please coordinate a response. 


Sent from my iPhone 
Begin forwarded message: 

i 

From: "McNeely, Jacques (DTMB)" <mcneelvi@michigan.gov> 

Date: January 15, 2016 at 4:33:38 PM EST 

To: "Sible, Shawn (MSP)" <SibleS@michigan.gov> 

Subject: RE: Disaster Contingency Fund 

Does the Flint water matter qualify as a "emergency" under the emergency management act? 

If so, it would appear that your boilerplate Section 703(7) is an automatic appropriation: 

(7) In addition to the funds appropriated in part 1 , there is appropriated from the disaster and 
emergency contingency fund an amount necessary to cover costs related to any disaster or 
emergency as defined in the emergency management act, 1976 PA 390, MCL 30.401 to 30.421. 
Funds shall be expended as provided under sections 18 and 19 of the emergency 
management act, 1976 PA 390, MCL 30.418 and 30.419, and R 30.51 to R 30.61 of the 
Michigan administrative code. 

Original Message 

From: Sible, Shawn (MSP) 

Sent: Friday, January 15, 2016 3:43 PM 
To: McNeely, Jacques (DTMB) 

Subject: Re: Disaster Contingency Fund 

The funds would have to be appropriated. 


it 


Sent from my iPhone 


On Jan 15, 2016, at 3:41 PM, McNeely, Jacques (DTMB) <mcneelvi@,michigan.gov> wrote: 


Is it possible to utilize the Disaster Contingency Fund balance of $3.8 million, 
utilizing your boilerplate authorization, to cover the Flint Water Response Team 
costs, plus some water expenditures immediately? 


Sent from my iPad 
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RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


12 




Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 16, 2016 8:58 AM 
Twohig, Lauren 

Re: For Action: Water Resource Team Plan for Saturday, 01.16.16_V2.0_FINAL 


Thanks Lauren. 

Sent from my iPhone 

On Jan 16, 2016, at 12:41 AM, Twohig, Lauren <Lauren.TwohiE(5)redcross.org > wrote: 

♦ 

Good Morning, 

Please see attached for the Water Resource Team Plan for Saturday, 01.16.16_V2.0_FINAL and the 
Water Resource Team Concept of Operations and Support V1.0 011516. 

Please disseminate as necessary. 

Please let me know if there are any questions. 

Thank you 
Lauren 


Lauren Twohig J Director, Response Services | Disaster Cycle Services | American Red Cross National 
Headquarters | 2025 E Street NW | Washington, D.C. 20006 1 Direct 202.303.8153 | 

Mobile lauren.twohig@redcross.org 

<Water Resource Team Concept of Operations and Support_V1.0_01 1516.pdf> 

<Water Resource Team Plan for Saturday, 01.16.1 6_V2.0_FINAL.pdf> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Sir 

Hopefully this helps you with what we have in place for logistics. The key is for everyone to follow it. We know 
adjustments will be made. The ARC logistics and Wendy Galbreath will also be in flint to ensure things run as smooth as 
possible. 

Sent from my iPhone 
Begin forwarded message: 

From: "Twohig, Lauren" <Lauren.Twohig@redcross.org > 

Date: January 16, 2016 at 12:40:47 AM EST 

To: MSP-EOC-MDSP <MSP-EOC-MDSP@michigan.gov >. "Sipes, Stephen (MSP)" < SipesS@michigan.gov> , 

"Kapp, Gene (MSP)" <KappG@michigan.gov >. "Kish, Thomas (MSP)" < KishT@michigan.gov >. "Young, 

Patrick (MSP) 1 ' <YoungPl@michigan.gov >. "Gutierrez, David M." <David.Gutierrez@redcross.org >. 

"Pummill, Paul (MSP)" < PummillP@michigan.gov >. "Dehner, Amy (MSP)" <DehnerA@michigan.gov >. 

"Bolger, Matt (MSP)" < BolgerM@michigan.gov >. "Scott-Fitzgerald, Shawn M." < shawn.scott- 
fitzgera@service.redcross.org >. "Gaskill-Clemons, Robert" <Robert.Gaskill-Clemons@redcross.org >. 
MSP-SE0C5 <MSP-SEOC5@michigan.gov >. FEDERALSEOC <FEDERALSEOC@michigan.gov >. "Keienske, 

Chris (MSP)" < KelenskeC@michigan.gov >. "Bolger, Matt (MSP)” < BolgerM@michigan.gov >. "Sipes, 

Stephen (MSP)" < SipesS@michigan.gov >. "Johnson, Michael (MSP)" < JohnsonM45@michigan.gov >. 

"Galbreath, Wendy (MSP)" <GalbreathW@michigan.gov > 

Subject: For Action: Water Resource Team Plan for Saturday, 01.16.16_V2.0_FINAL 
Good Morning, 

* 

Please see attached for the Water Resource Team Plan for Saturday, 01.16.16_V2.0_FINAL and the 
Water Resource Team Concept of Operations and Support V1.0 011516. 

Please disseminate as necessary. 

Please let me know if there are any questions. 

Thank you 
Lauren 


Keienske, Chris (MSP) 

Saturday, January 16, 2016 8:58 AM 
Gorski, Gary (MSP) 

Fwd: For Action: Water Resource Team Plan for Saturday, 01.16.16_V2.0_FINAL 
Water Resource Team Concept of Operations and Support_V1.0_011516.pdf; 
ATT00001.htm; Water Resource Team Plan for Saturday, 01.16.16_V2.0_FINAL.pdf; 
ATT00002.htm 


Lauren Twohig | Director, Response Services | Disaster Cycle Services | American Red Cross National 
Headquarters I 2075 F, Street NW | Washington, D.C. 20006 | Direct 202.303.8 153 | 

Mobile , lauren.twohig@redcross.org 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:23 PM 

To: Vadnais, Gregory J MG USARMY NG MIARNG (US) 

Subject: RE: [Non-DoD Source] RE: Increase manning 


I am out tomorrow but will be in Sunday. Katarsky has the chair so later Sunday may be better. Your call. 

Original Message 

From: Vadnais, Gregory J MG USARMY NG MIARNG (US) fmailto:gregorv.i.vadnais.mil(5)mail.mil1 
Sent: Friday, January 15, 2016 8:29 PM 
To: Kelenske, Chris (MSP) 

Cc: Etue, Kriste (MSP); Connelly, Ryan E LTC USARMY NG MIARNG (US); Stemitz, Raymond J LTC USARMY NG MIARNG 
(US); Houchlei, Timothy COL USARMY NG MIARNG (US) 

Subject: Re: [Non-DoD Source] RE: Increase manning 

Chris 

Thanks, will call or stop over to EOC tomorrow to discuss possible surge operations. NORTHCOM and NGB have both 
reached out and offered assistance if we need it. 

Take care 

MG V 


Sent from my iPad 

> On Jan 15, 2016, at 7:59 PM, Kelenske, Chris (MSP) < KelenskeC(a>michigan.gov > wrote: 

> 

« 

> Spoke with Jerrod tonight and he advised he and Governor support this (I gave him 120 PAX as an number just so we 
have authority for planning). If we get to the point of execution I just need to let him know before we do it. 
Saturday/Sunday I will look at our numbers to see if we should start planning as well as what the numbers would like. I 
will call you Sunday sometime. No issue with the bump 

> 

> Chris 

> 

> — Original Message — 

> From: Vadnais, Gregory J MG USARMY NG MIARNG (US) 

> [mailto:eregorv.i.vadnais.mil(5)mail.mill 

> Sent: Friday, January 15, 2016 4:13 PM 
>To: Kelenske, Chris (MSP) 

> Cc: Etue, Kriste (MSP); Connelly, Ryan E LTC USARMY NG MIARNG (US); 

> Stemitz, Raymond J LTC USARMY NG MIARNG (US); Houchlei, Timothy COL 

> USARMY NG MIARNG (US) 

> Subject: Increase manning 

> 

> Chris 
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> 

> We have completed our assessment of the manning required to fulfill 

> the Points of Distribution mission. I want to increase our manning 

> levels by an additional 35 personnel for a total of 68. My intent is 

> to have the additional soldiers report for duty on Sunday and on the 

> sites by Monday. I want to begin the notice process as soon as possible. 

> 

> I did spend some time with the Governor this morning at Fire Station 

> 6, went really well. Everyone he interacted with was appetitive of 

> the effort made by the State. 

> 

> I mention the Governor in conversation that we were assessing our 

> requirements and would likely be increasing the personnel numbers. His 

> perspective is to support what we need to meet the requirements. 

> 

> MG V 

> 

> Major General Gregory J. Vadnais 

> The Adjutant General of Michigan 

> 3411 N. Martin Luther King, Jr. Blvd. 

> Lansing, Ml 48906 

> 517.481.8083 Office 

> 517.481.8025 FAX 

> 

> 
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Garza, Oraiya (MSP) 

- 

From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 15, 2016 7:59 PM 

To: 

Vadnais, Gregory J MG USARMY NG MIARNG (US) 

Cc: 

Etue, Kriste (MSP); Connelly, Ryan E LTC USARMY NG MIARNG (US); Stemitz, Raymond J 
LTC USARMY NG MIARNG (US); Houchlei, Timothy COL USARMY NG MIARNG (US) 

Subject: 

RE: Increase manning 


Spoke with Jerrod tonight and he advised he and Governor support this (I gave him 120 PAX as an number just so we 
have authority for planning). If we get to the point of execution I just need to let him know before we do it. 
Saturday/Sunday i will look at our numbers to see if we should start planning as well as what the numbers would like. I 
will call you Sunday sometime. No issue with the bump to 68. 

Chris 

— Original Message 

From: Vadnais, Gregory! MG USARMY NG MIARNG (US) f mailto:gregorv.i.vadnais.mil@mail.miri 
Sent: Friday, January 15, 2016 4:13 PM 
To: Kelenske, Chris (MSP) 

Cc: Etue, Kriste (MSP); Connelly, Ryan E LTC USARMY NG MIARNG (US); Stemitz, Raymond J LTC USARMY NG MIARNG 
(US); Houchlei, Timothy COL USARMY NG MIARNG (US) 

Subject: Increase manning 

Chris 

We have completed our assessment of the manning required to fulfill the Points of Distribution mission. I want to 
increase our manning levels by an additional 35 personnel for a total of 68. My intent is to have the additional soldiers 
report for duty on Sunday and on the sites by Monday. I want to begin the notice process as soon as possible. 

I did spend some time with the Governor this morning at Fire Station 6, went really well. Everyone he interacted with 
was appetitive of the effort made by the State. 

I mention the Governor in conversation that we were assessing our requirements and would likely be increasing the 
personnel numbers. His 

perspective is to support what we need to meet the requirements. 

MG V 

» 

Major General Gregory J. Vadnais 
The Adjutant General of Michigan 
3411 N. Martin Luther King, Jr. Blvd. 

Lansing, Ml 48906 
517.481.8083 Office 
517.481.8025 FAX 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 16, 2016 10:47 AM 
Sible, Shawn (MSP) 

Re: Flint Supplemental 


Thanks Shawn. 

Sent from my iPhone 

. > On Jan 16, 2016, at 10:44 AM, Sible, Shawn (MSP) < SibleS@michigan.gov > wrote: 

> 

> SBO is planning on running a short-term supplemental next week. They are covering anticipated costs through March. 
EMHSD and DSD staff have both reviewed the numbers and confirmed they did include all MSP costs (SEOC and agency- 
specific such as trooper OT) for that time period. 

> 

> Sent from my iPhone 


1 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 16, 2016 10:20 AM 

To: Gorski, Gary (MSP) 

Subject: Re: For Action: Water Resource Team Plan for Saturday, 01.16.16_V2.0_FINAL 


Agree with all. Thanks for your support boss. I will get more info today. They are briefing and debriefing the teams ... I 
made this clear after we spoke. All command and my logistics had a call yesterday. Will provide you an update later ... 

Sent from my iPhone 

On Jan 16, 2016, at 10:10 AM, Gorski, Gary (MSP) < GorskiG(5>michigan.gov > wrote: 

Chris 

This logistics piece looks great. 

The leadership to implement at the operational level will be critical for success. As you and 1 know, 
there will be glitches and things will need to be addressed. 

As the plan indicates, MSP is responsible for the execution. I like that. I think the MSP Command 
structure in the 3rd District has to have a plan for execution and the appropriate people to carry it out. I 
am not sure they have the appropriate command structure in place to do that. We have to think more 
globally from the MSP perspective. This is not just a Flint Post, EMHSD, and Public Affairs Section 
responsibility. 

Suggestions: 

-Thorough briefing, debriefings. 

-Identify / Assign personnel for each water resource team, identify role within each team. This includes 
MSP Troopers. Water Resource Teams should be responsible to the trooper (s) assigned. The 
leadership, command and control I saw from Tpr. Jones is exactly what every team needs to experience 
out there. 

- Monitor the process. If some are moving slow, how do we address that? 

- Ability to make decisions / adjustments on the fly. What is moving quickly, what part of the process 
takes longer and requires reassignment of personnel on the water resource team. Example - Yesterday 
the distribution of water is what slowed things down. Knowing the numbers, we could better determine 
how many are assigned to handout filters, replacements and pamphlets. How many are needed in the 
truck to restock resource team supplies, how many are needed to distribute water. How many are 
needed to record. (We had 2 l-pads, and 2 using paper to write things down. Glad we had scribes, 
because the I pads were not working at some point, then later in the day the I pads were dead. These 
are the small things that need to be discussed in a debrief. 

- Develop a follow up process for citizens. Addressing the needs of citizens related to the water crisis 
that extend beyond handing them a filter. There were a number of elderly residents. We did the best 
we could. It is my hope that follow up happened. I.e.; elderly female, cannot get out, requesting water. 

Think about right to work. We briefed and debriefed every Platoon at the start and end of each shift. 

I think EMHSD and the SEOC is doing a fantastic job. 1 am not criticizing Kish and Dehner, but based on 
what I saw, they were short staffed with MSP Command and could use some help. 
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We have a lot of people that want to help. The key to success is: 

1. clear communication of the mission 

2. Clear understanding of Command and Control 

3. Maximizing the personnel at every level and accountability at every level. 

As you know, l like to let those who do great work Just go to work and stay out of their way. For the 
most part that is happening. I just offer up some suggestions based upon observations of where the 
gaps exist from the MSP and where we can make this a more efficient operation. 

Based on how things go from here, let me know if you need me to work with Lt. Col. Sands to request 
additional resources. 

If we want to let this play out through the weekend, l suggest that we set up a debrief on Tuesday to see 
where we are at overall, and what type of assignments we need to make. 

Gmg 


Lt. Col. Gary M. Gorski 
Deputy Director 
Specialized Services Bureau 
Michigan State Police 

333 S. Grand Avenue 
P. O. Box 30634 
Lansing. Ml 48909-0634 
Telephone: (S171 241-0250 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


On Jan 16, 2016, at 8:58 AM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Sir 

Hopefully this helps you with what we have in place for logistics. The key is for everyone 
to follow it. We know adjustments will be made. The ARC logistics and Wendy Galbreath 
will also be in flint to ensure things run as smooth as possible. 

r 

Sent from my iPhone 
Begin forwarded message: 

From: "Twohig, Lauren" < Lauren.Twohig@redcross.org > 

Date: January 16, 2016 at 12:40:47 AM EST 

To: MSP-EOC-MDSP < MSP-EOC-MDSP@michigan.gov >. "Sipes, Stephen 
(MSP)" < SipesS@michigan.gov >, "Kapp, Gene (MSP)" 

< KappG@michigan.gov >. "Kish, Thomas (MSP)" < KishT @michigan.gov >. 
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"Young, Patrick (MSP)" < YoungPl@michigan.gov >, "Gutierrez, David 
M." < David.Gutierrez@redcross.org >. "Pummill, Paul (MSP)" 
< PummillP@michigan.gov >. "Dehner, Amy (MSP)" 
< DehnerA@michigan.gov >. "Bolger, Matt (MSP)" 
< BolEerM@michigan.gov >. "Scott-Fitzgerald, Shawn M." < shawn.scott- 
fitzgera(5)service.redcross.org >. "Gaskill-Clemons, Robert" 
<Robert.Gaskill-Cleroons@redcross.org >. MSP-SEOC5 <MSP- 
SEOC5@michigan.gov >. FEDERALSEOC < FEDERALSEOC@michigan.gov >. 
"Kelenske, Chris (MSP)" < KelenskeC(5)michigan.gov >. "Bolger, Matt 
(MSP)" < BolgerM@michigan.gov >. "Sipes, Stephen (MSP)" 
< SipesS@michigan.gov >. "Johnson, Michael (MSP)" 
<JohnsonM45@michigan.gov >. "Galbreath, Wendy (MSP)" 
<GalbreathW@michigan.gov > 

Subject: For Action: Water Resource Team Plan for Saturday, 
01.16.16_V2.0_FINAL 

Good Morning, 

Please see attached for the Water Resource Team Plan for Saturday, 
01.16.16_V2.0_FINAL and the Water Resource Team Concept of 
Operations and Support V1.0 011516. 

Please disseminate as necessary. 

Please let me know if there are any questions. 

Thank you 
Lauren 


Lauren Twohig | Director, Response Services | Disaster Cycle 
Services | American Red Cross National Headquarters ) 2025 E Street 
NW | Washington, D.C. 20006 | Direct 202.303.8153 | 

Mobile [ lauren.twohig@redcross.org 

<Water Resource Team Concept of Operations and Support_V1.0_011516.pdf> 
<Water Resource Team Plan for Saturday, 01.16.1 6_V2.0_FIN AL.pdf> 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: . Saturday, January 16, 2016 5:05 PM 

To: Katarsky, Anthony (MSP) 

Cc: JICManager 

Subject: Re: Release Gov's letter to President? 


Let Paul know. With everything going on if we do not have a reason to release it then we should. 

Sent from my iPhone 

On Jan 16, 2016, at 5:02 PM, Katarsky, Anthony (MSP) <Katarskv A@,michi gan. gov > wrote: 

I have no read on what other states do. I doubt we will find any consensus one way or the other. I am 
no overly concerned as the "damage" estimate is already public. It would, however, make all state 
efforts and costs public. 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 16, 2016 4:45 PM 
To: Katarsky, Anthony (MSP) 

Cc: JICManager 

Subject: Re: Release Gov’s letter to President? 

What else are the negatives? Do other states do it? 

Sent from my iPhone 

* 

On Jan 16, 2016, at 4:27 PM, Katarsky, Anthony (MSP) <KatarskyA@michi gan. gov > wrote: 

We have not released this in the past to my knowledge. In this case, it could be 
embarrassing to FEMA considering the damage totals. Otherwise, no issues. 

On Jan 16, 2016, at 4:05 PM, Kelenske, Chris (MSP) 

<KelenskeC@michigan.gov > wrote: 

Tony 

I cannot remember what was done in the past. 

Sent from my iPhone 

On Jan 16, 2016, at 4:03 PM, JICManager 
<JICManager@michigan.gov> wrote: 

Gov’s press secretary is asking if we can now share with 
media the letter the Governor sent to the President 
requesting a declaration. Is this okay to release? If not, 
can you please contact Paul Smith to advise concerns. 


Thanks, 


l 


'Nicole 



30VWI S1H1 N1VJL3M 
39WIK SIH1 NIVJLBy 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 16, 2016 4:45 PM 
Katarsky, Anthony (MSP) 

JICManager 

Re: Release Gov's letter to President? 


What else are the negatives? Do other states do it? 

Sent from my iPhone 

On Jan 16, 2016, at 4:27 PM, Katarsky, Anthony (MSP) <Katarsky A@michi gan. gov > wrote: 

We have not released this in the past to my knowledge. In this case, it could be embarrassing to 
FEMA considering the damage totals. Otherwise, no issues. 

On Jan 16, 2016, at 4:05 PM, Kelenske, Chris (MSP) <KelenskeC@michigan. gov> wrote: 
Tony 

I cannot remember what was done in the past. 

Sent from my iPhone 

On Jan 16, 2016, at 4:03 PM, JICManager <JICManager@michigan. gov> wrote: 

Gov's press secretary is asking if we can now share with media the letter 
the Governor sent to the President requesting a declaration. Is this okay 
to release? If not, can you please contact Paul Smith to advise concerns. 

Thanks, 

-Nicole 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 16, 2016 4:05 PM 

To: 

JICManager 

Cc: 

♦ 

Katarsky, Anthony (MSP) 

Subject: 

Re: Release Gov's letter to President? 


Tony 

I cannot remember what was done in the past. 

Sent from my iPhone 

On Jan 16, 2016, at 4:03 PM, JICManager <JICManager@michigan.eov> wrote: 

Gov's press secretary is asking if we can now share with media the letter the Governor sent to the 
President requesting a declaration. Is this okay to release? If not, can you please contact Paul Smith to 
advise concerns. 

Thanks, 

-Nicole 
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Kelenske, Chris (MSP) 

Saturday, January 16, 2016 3:43 PM 
Kelenske, Chris (MSP) 

Snyder - President Obama grants Gov. Rick Snyder's request for emergency declaration 
in Flint 


From: 

Sent: 

To: 

Subject: 


FYI 

http://www.michiean.gOv/snvder/0.4668.7-277-57577 57657-37375Q-.00.html 


Sent from my iPhone 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 16, 2016 3:14 PM 

To: Katarsky, Anthony (MSP) 

Subject: Re: Press release on Presidential Declaration 


FEMA announced it. 

Sent from my iPhone 

On Jan 16, 2016, at 3:05 PM, Katarsky, Anthony (MSP) <KatarskyA(5)michigan.gov > wrote: 
For our approval... 


From: JICManager 

Sent: Saturday, January 16, 2016 3:02 PM 
To: Katarsky, Anthony (MSP) 

Subject: FW: Press release on Presidential Declaration 

Importance: High 

Review ASAP. 


From: Holland, Meegan (GOV) 

Sent: Saturday, January 16, 2016 3:00 PM 
To: JICManager 

Subject: Press release on Presidential Declaration 

It's attached and below. To go out soon, so please edit for content. 

President Obama grants Gov. Rick Snyder's request for emergency declaration in Flint 
LANSING, Mich. - President Barack Obama today declared a federal emergency in Flint, based on Gov. 
Rick Snyder's request made on Thursday, January 14, providing resources to help provide residents 
access to safe, clean water. 

Obama denied an additional request for a major disaster declaration. 

"I appreciate the President approving my federal emergency request and supporting Flint during this 
critical situation," Snyder said. "I have pledged to use all state resources possible to help heal Flint, and 
this additional funding will greatly assist in efforts underway to ensure every resident has access to clean 
water resources." 

Snyder received notice from FEMA this afternoon that emergency relief has been approved in the form 
of water, water filters, filter replacements and water test kits. The period of assistance is up to 90 days. 
Under the Stafford Act, resources totaling $5 million can be used for federal emergencies, and the state 
is required to match 25 percent. If the $5 million is exhausted. Congress has the option to approve 
additional funding. 

The governor had also requested a major disaster declaration, which was denied based on the legal requirement 
that disaster relief is available only for natural events, fires, floods, or explosions. The state is now actively 
reviewing the process for appealing the disaster declaration denial. 

### 
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Meegan Holland 

Director of Communications for Gov. Rick Snyder 
Office: 517-335-6397 

Twitter: @>menoliand 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


39VWI SIH1 N1V13M 
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From: Kelenske, Chris (MSP) 

Sent: Saturday, January 16, 2016 3:09 PM 

To: Katarsky, Anthony (MSP) 

Subject: Re: Press release on Presidential Declaration 


Paul said they were good but I am not sure they are approved by the chief of staff. 

Sent from my iPhone 

On Jan 16, 2016, at 3:05 PM, Katarsky, Anthony (MSP) < Kata rskvA(5) rnichigan.gov > wrote: 
For our approval... 


From: JICManager 

Sent: Saturday, January 16, 2016 3:02 PM 
To: Katarsky, Anthony (MSP) 

Subject: FW: Press release on Presidential Declaration 
Importance: High 

Review ASAP. 


From: Holland, Meegan (GOV) 

Sent: Saturday, January 16, 2016 3:00 PM 
To: JICManager 

Subject: Press release on Presidential Declaration 

it's attached and below. To go out soon, so please edit for content. 

President Obama grants Gov. Rick Snyder's request for emergency declaration in Flint 
LANSING, Mich. - President Barack Obama today declared a federal emergency in Flint, based on Gov. 
Rick Snyder's request made on Thursday, January 14, providing resources to help provide residents 
access to safe, clean water. 

Obama denied an additional request for a major disaster declaration. 

"I appreciate the President approving my federal emergency request and supporting Flint during this 
critical situation," Snyder said. "I have pledged to use all state resources possible to help heal Flint, and 
this additional funding will greatly assist in efforts underway to ensure every resident has access to clean 
water resources." 

Snyder received notice from FEMAthis afternoon that emergency relief has been approved in the form 
of water, water filters, filter replacements and water test kits. The period of assistance is up to 90 days. 
Under the Stafford Act, resources totaling §5 million can be used for federal emergencies, and the state 
is required to match 25 percent. If the $5 million is exhausted. Congress has the option to approve 
additional funding. 

The governor had also requested a major disaster declaration, which was denied based on the legal requirement 
that disaster relief is available only for natural events, fires, floods, or explosions. The state is now actively 
reviewing the process for appealing the disaster declaration denial. 

### 
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Meegan Holland 

Director of Communications for Gov. Rick Snyder 
Office: 517-335-6397 

Twitter: @meholland 


kcTAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE C 

Retain THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject 


Kelenske, Chris (MSP) 

Saturday, January 16, 2016 3:08 PM 
Katarsky, Anthony (MSP) 

Fwd: Press Release — Any Edits? 


Sent from my iPhone 
Begin forwarded message: 

From: "Smith, Paul (GOV)" <SmithP29@michigan.gov> 

Date: January 16, 2016 at 3:04:05 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan. gov > 

Cc: "Agen, Jarrod (GOV)" <AgenJ@michigan.gov > 

Subject: Re: Press Release -- Any Edits? 

Good additions. 

On Jan 16, 2016, at 3:03 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

Instead of "additional funding" how about "additional resources". Also maybe 
add the reference to the Stafford act. See below in bold. 

I like the rest. 


Sent from my iPhone 

On Jan 16, 2016, at 2:57 PM, Agen, Jarrod (GOV) <AgenJ @michigan. gov> 
wrote: 


President Obama grants Gov. Rick Snyder's request 
for emergency declaration in Flint 


LANSING, Mich. - President Barack Obama today 
declared a federal emergency in Flint, based on 
Gov. Rick Snyder's request made on Thursday, 
January 14, providing resources to help provide 
residents access to safe, clean water. 
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Obama denied an additional request for a major 
disaster declaration. 


"I appreciate the President approving my federal 
emergency request and supporting Flint during this 
critical situation," Snyder said. "I have pledged to 
use all state resources possible to help heal Flint, 
and these additional resources will greatly assist 
in efforts underway to ensure every resident has 
access to clean water resources." 


Snyder received notice from FEMA this afternoon 
that emergency relief has been approved in the form 
of water, water filters, filter replacements and water 
test kits. The period of assistance is up to 90 days. 
Under the Stafford Act, resources totaling $5 
million can be used for federal emergencies, and the 
state is required to match 25 percent. If the $5 
million is exhausted, Congress has the option to 
approve additional funding. 


The governor had also requested a major disaster 
declaration, which was denied based on the legal 
requirement that under the Stafford Act disaster 
relief is available only for natural events, fires, 
floods, or explosions. The state is now actively 
reviewing the process for appealing the disaster 
declaration denial. 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 16, 2016 2:04 PM 

To: Velasquez, Andrew 

Subject: Re: Michigan's Request for a Major Disaster Declaration - Denial Letter 

Andrew 

The Governor has been notified on all accounts. Thank you. 

Chris 

On Jan 16, 2016, at 1:31 PM, Velasquez, Andrew < Andrew.Velasquez(5?fema.dhs.gov > wrote: 

Per our conversation, please see the attached. Please let me know when the Governor has been 
notified. 

Thank you. 

<MI DR TD Letter 1.16.1 6.pd£> 
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Garza^OraW^(MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Saturday, January 16, 2016 1:42 PM 
Katarsky, Anthony (MSP) 

Fwd: Michigan Emergency Declared 
3375 EM SUMMARY.doc; ATT00001.htm 


Here is the emergency declaration. Hold until I let you know. 


Begin forwarded message: 

From: "Velasquez, Andrew" < Andrew.Velasquez(5)fema.dhs.gov > 

Date: January 16, 2016 at 1:33:45 PM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC(5)michigan.gov > 

Subject: Michigan Emergency Declared 

Per our conversation, please see the attached. Please let me know when the Governor has been 
notified. 


Thank you. 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject 

Attachments: 


Kelenske, Chris (MSP) 

Saturday, January 16, 2016 1:41 PM 
Katarsky, Anthony (MSP) 

Fwd: Michigan's Request for a Major Disaster Declaration - Denial Letter 
MI DR TD Letter 1.16.16.pdf; ATT00001.htm 


Here is the denial ... Hold until I call you. I want the release to use the verbiage they did not on not meeting the legal 
definition. I will let you know when I hear the Gov has been advised. 

Begin forwarded message: 

From: "Velasquez, Andrew" < Andrew.Velasquez(5)fema.dhs.gov > 

Date: January 16, 2016 at 1:31:47 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC(5>m?chigan.gov > 

Subject: Michigan's Request for a Major Disaster Declaration - Denial Letter 

Per our conversation, please see the attached. Please let me know when the Governor has been 
notified. 

Thank you. 
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From: Kelenske, Chris (MSP) 

Sent: Saturday, January 16, 2016 1:40 PM 

To: Smith, Paul (GOV) 

Subject: Fwd: Michigan Emergency Declared 

Attachments: 3375 EM SUMMARY.doc; ATT00001.htm 


This is for the emergency - it is approved for water, filter and filter replacement missions. They are only delivering to our 
warehouse and not to the PODs. This will be a 25% match. 

Let me know when the Governor acknowledges this. The press release on the denial should be understanding that it 
does not fit the definition but we wanted to at least try versus blaming FEMA. This is so we keep the strong relationship 
with them. I had many discussions on this topic with them so hopefully we use the same verbiage in the media 
release. We are working on the release. 

Chris 


Begin forwarded message: 

From: "Velasquez, Andrew" < Andrew.Velasquez@fema.dhs.gov > 

Date: January 16, 2016 at 1:33:45 PM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Subject: Michigan Emergency Declared 

Per our conversation, please see the attached. Please let me know when the Governor has been 
notified. 


Thank you. 


Gai^a^Oralya(MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 16, 2016 1:37 PM 

To: Smith, Paul (GOV) 

Subject: Fwd: Michigan's Request for a Major Disaster Declaration - Denial Letter 

Attachments: . MI DR TD Letter L16.16.pdf; ATT00001.htm 


This is for the Major Disaster Declaration - it is denied as it is not appropriate under the Stafford Act based on the legal 
definition. 


Begin forwarded message: 

From: "Velasquez, Andrew" < Andrew.Velasquez@fema.dhs.gov > 

Date: January 16, 2016 at 1:31:47 PM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Subject: Michigan's Request for a Major Disaster Declaration - Denial Letter 

Per our conversation, please see the attached. Please let me know when the Governor has been 
notified. 

Thank you. 
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Kelenske, Chris (MSP) 

Saturday, January 16, 2016 12:32 PM 
Katarsky, Anthony (MSP) 

Re: SEOC Staffing 


From: 

Sent: 

To: 

Subject: 


Jim gets too worked up also. 

I am okay with Mike in he deputy role. I plan on working DIR desk all week. You focus on division ops. Is that what you 
were thinking. 

Sent from my iPhone 

On Jan 16, 2016, at 12:07 PM, Katarsky, Anthony (MSP) < KatarskvAfS)michiean.eov > wrote: 

As I am completing DCDS for the week and reviewing my hours, I would like to share a few 
thoughts. This is the most politically sensitive significant event as we have had to my 
recollection, making performance of our roles as stressful as they have ever been. While we 
have backup in theory, in practice we are entirely on our own. 1 recommend we request F/Lt 
Johnson be temporarily assigned to assist in the Deputy SEOC Director role; he has functioned 
in this capacity in the past. This will allow us to provide relief for both you and me. 

• If you are scheduled off, I can fill the director position and have F/Lt Johnson act as 
deputy. 

• If I am scheduled off, F/Lt Johnson can serve as deputy to you. 

As an alternative, we could stagger our start times and overlap at mid-day. If a Presidential 
declaration is issued, things will only become more hectic and stressful. I know we will try to 
transition out of our current role, but when and how this will occur are unknowns. 

I would suggest Jim Porcello in this role, but he is off-limits due to the SEOC project. 


Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-336-2686 
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DECLARED JANUARY 16, 2016 

SUMMARY 

STATE: Michigan 

NUMBER: FEMA-3375-EM 

INCIDENT: Contaminated Water 

INCIDENT PERIOD: April 25, 2014, and continuing 

DATE REQUESTED BY GOVERNOR: January 14, 2016 

FEDERAL COORDINATING OFFICER: David G. Samaniego 

National FCO Program 

DESIGNATIONS AND TYPES OF ASSISTANCE: 

The Department of Homeland Security, Federal Emergency Management Agency 
(FEMA), is authorized to provide appropriate assistance for required emergency measures, 
authorized under Title V of the Stafford Act, to save lives and to protect property and 
public health and safety, or to lessen or avert the threat of a catastrophe in the designated 
area. Specifically, FEMA is authorized to provide emergency protective measures 
(Category B), limited to direct federal assistance, under the Public Assistance program at 
75 percent federal funding. 

This emergency assistance is to provide water, water filters, water filter cartridges, water 
test kits, and other necessary related items for a period of no more than 90 days for 
Genesee County. 

OTHER: Additional designations may be made at a later date if requested by the state and 

warranted by the results of further evaluation. 


Note: This is an emergency declaration. 



DECLARED JANUARY 16,2016 

SUMMARY 

STATE: Michigan 

NUMBER: FEMA-3375-EM 

■ 

INCIDENT: Contaminated Water 

INCIDENT PERIOD: April 25, 2014, and continuing 

DATE REQUESTED BY GOVERNOR: January 14,2016 

FEDERAL COORDINATING OFFICER: David G. Samaniego 

National FCO Program 

DESIGNATIONS AND TYPES OF ASSISTANCE: 

The Department of Homeland Security, Federal Emergency Management Agency 
(FEMA), is authorized to provide appropriate assistance for required emergency measures, 
authorized under Title V of the Stafford Act, to save lives and to protect property and 
public health and safety, or to lessen or avert the threat of a catastrophe in the designated 
area. Specifically, FEMA is authorized to provide emergency protective measures 
(Category B), limited to direct federal assistance, under the Public Assistance program at 
75 percent federal funding. 

This emergency assistance is to provide water, water filters, water filter cartridges, water 
test kits, and other necessary related items for a period of no more than 90 days for 
Genesee County. 

OTHER: Additional designations may be made at a later date if requested by the state and 

warranted by the results of further evaluation. 

Note: This is an emergency declaration. 



Garza^Oralya(MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Importance: 


Kelenske, Chris (MSP) 

Sunday, January 17, 2016 3:37 PM 
MSP-SEOCSDEM 

FW: Revised letter to President and attachments 

Revised Letter to Presidentpdf; Request for Pres Disaster Dec Application l.pdf; Request 
for Pres Emergency Dec Application 2.pdf 

High 


From: Smith, Paul (GOV) 

Sent: Friday, January 15, 2016 4:46 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: Redford, James (GOV) 

Subject: Revised letter to President and attachments 
Importance: High 

Please rename these files as appropriate and forward them to FEMA. Once that is done please resend them to us with 
the confirmation. Thank you. 


From: Kelenske, Chris (MSP) 

Sent: Sunday, January 17, 2016 3:36 PM 

To: MSP-SEOCSDEM 

Subject: FW: UPDATED Documents Seeking Presidential Declaration 

Attachments: Revised Letter to President - Flint Water 2015-01-14 CLEAR DRAFT REV.DOCX; FEMA 

Form 010-0-13 Presidential Declaration Request Flint Water Emergenc....pdf; FEMA Form 
010-0-13 Presidential Declaration Request Flint Water Disaster 2016-01-14 REV.pdf 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 2:10 PM 
To: Smith, Paul (GOV) 

Cc: Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Katarsky, Anthony (MSP); Redford, James (GOV) 

Subject: UPDATED Documents Seeking Presidential Declaration 

Please see the attached documents that need to be signed by the Governor. I inadvertently sent the wrong version last 
night for signature and have been in contact with FEMA to advise them. No issues on their end. 

Action to be taken on your end: 

• Review the documents 

• Print the Governor's letter on his letterhead 

• Have the Governor sign all documents and date for 1/14/16 

• Send back to me 

I will advise when I have sent them back to FEMA. 

Chris 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 14, 2016 11:18 PM 
To: Redford, James (GOV); Katarsky, Anthony (MSP) 

Cc: Agen, Jarrod (GOV); Clement, Etizabeth (GOV); Smith, Paul (GOV) 
Subject: RE: Documents Seeking Presidential Declaration 
Importance: High 

This has been sent to FEMA. I will advise what I hear. 

Comms/JIC notified? 


From: Redford, James (GOV) 

Sent: Thursday, January 14, 2016 11:16 PM 
To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: Agen, Jarrod (GOV); Clement, Elizabeth (GOV); Smith, Paul (GOV) 

Subject: Documents Seeking Presidential Declaration 

Captain Kelenske and Mr. Katarsky: 

Attached please find the Governor's letter to the President, and Requests for Presidential Declarations. 
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Thank you. 


JRR 

JAMES ROBERT REDFORD 
Legal Counsel 

Executive Office of the Governor 
111 South Capital Avenue 
P.O. Box 30013 
Lansing , Michigan 48909 
517.241.5630 
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Garza^OralyatMSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 17, 2016 12:34 PM 

To: 

Smith, Paul (GOV) 

Subject: 

FW: MDHHS Timeline 

Attachments: 

MDHHS Timeline Final.docx . __ 

% 

*£tain th, s image 


From: MSP-SEOCSDEM 

Sent: Sunday, January 17, 2016 12:31 PM 

To: Kelenske, Chris (MSP) 

Subject: MDHHS Timeiine 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Importance: 


Kelenske, Chris (MSP) 

Sunday, January 17, 2016 11:17 AM 
Samaniego, David 
SitReps 1 thorugh 10 

SitRepl Flint Water.pdf; SitRep2 Flint Water.pdf; SitRep3 Flint Water.pdf; SitRep4 Flint 
Water.pdf; SitRepS Flint Water.pdf; SitRep6 Flint Water.pdf; SitRep7 Flint Water.pdf; 
SitRep8 Flint Water.pdf; SitRep9 Flint Water.pdf; SitReplO Flint Water.pdf 

High 


SitReps 1-10 attached. 11 was sent. 12 will go out today. 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

* 


[JOIN THE MSP 



RETAIN THSS AGL 

retain this image 

RETAIN THIS IMAGE 
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From: Kelenske, Chris (MSP) 

Sent: Sunday, January 17, 2016 11:13 AM 

To: Samaniego, David 

Subject: SEOC Updates 

Attachments: SitRepll Flint Water.pdf 

■ 


Sam 

Below outlines actions to assist you. Yesterday's SitRep is attached and I will get 1-10 to you. 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/16/16 — 12 th Day (11 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement following the Presidential Emergency declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer (FCO) is David Samaneigo (Sam) who has been my 
LNO from FEMA. We began discussions on a transition to FEMA support last night. His team is headed to Ml at 
this time and we will have our first coordination meeting on Sunday. 

• The request for a Declaration of a Major Disaster was denied. FEMA advised this event does not fit the legal 
definition of a major disaster (natural incident or fire, flood, or explosion). This information has been provided 
since prior to the event to elected officials in Flint and the legislature. We are reviewing the chances for an 
appeal and I have already discussed this with the FCO. 

Key items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have 1 ) state agency, type 3 team , with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

• I will be back on duty Sunday. 

• We have been working with some of the churches. Contact was made with 14 churches for Sunday 
distributions. Interaction with the pastors has been very positive. 

• A logistics briefing will be provided to see how many more teams we can put in the field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed 11 state teams and 10 ARC Flint Water Response Teams to the field today. 

• DEQ. sampling kits are now being received at the PODs. 
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• DEQ sampled two Head Start facilities and worked with GIS to obtain future sample sites. 

• The Freeman School pilot was delayed due to some parts not arriving as scheduled. Testing was to be done Sunday 
but may not occur until Monday. 

• NG will have a total of personnel in the PODs for distribution. Mission has not changed. 

' o NG soldiers have been in the PODS. nore processing in tomorrow with start date of 1/18 in the 
PODS. The TAG and I will be discussing future use of NG personnel door to door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date was Tuesday. 1/12/16) 

1. 11,324 homes visited by the FWRTs to date. We believe we have ~24,000 homes with filters; still trying 
to validate. This is from the data we received prior to the SEOC activation plus the PODs and door to 
door operations since activation. 3,850 homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint water system 

' a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. ' State type 3 teams— Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams- — Goal tomorrow 100 homes per team 


Local EOC 


Operations: 

• Provided direction to Operations and Logistics Section to initiate water sample collection at PODs. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
churches were supplied with water, filters and test kits. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Station #6 (POD) has associated safety concerns due to proximity of street and lack of suitable parking. We are 
working to resolve. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/15/16 — 11 th Day (10 th Full Day) After Governor's Declaration of an Emergency 
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Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential Declaration of a Major Disaster and Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. Numerous calls and meetings took 
place between me and FEMA today. 

• When we get the declaration(s) ... I will set up a legislative/congressional call to explain and provide bullet points 
as to what programs we will received. The Federal Coordinating Officer assigned will also be with me to answer 
questions. This has helped in the past. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams ( , with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team, 
o A pilot team was used to test our logistics plan today and with 60% strength they had 160% output (830 
homes). 

• I will be off tomorrow but available by cell. Tony Katarsky will be SEOC State Director. I will be back in on Sunday. 
Items to Note 

• LT Gov visited the local EOC and SEOC today. He was able to hear our final briefing for the day. 

• Held a short session managing stress with SEOC staff. Two handouts were put in MICIMS for all state and local 
personnel to view. 

• Deployed 10 state teams and 5 ARC Flint Water Response Teams to the field today. 

• Standing requirements were created for the JIC so we can get information to the media every day. Below are the 
current ones we have in place and we should have something out tonight according to the JIC. 

o As of 1/15/16 as of 7pm (start date was Tuesday, 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe we have ~24,000 homes with filters but are trying to validate that 
information. This is form the data we received from prior to the SEOC activation plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target#) 

c. 39,000 includes apartment complexes (The is the low end target #) 


4. Resources purchased: 
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a. Cases of water 44,688 (additional 12,884 donated) 

• b. Filters 78,520 

c, Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. ) State I type 3 teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 


Home Deliveries: 

• Still receiving lists from the Valley Area Agency on Aging (VAAA) on home deliveries and forwarding these to the 
Sheriff's office. They are going through a lot of homes. 120 out of 125 homes were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse today. Fire station 6 traffic was congested and that was 
during a "slow" time. The National Guard is identifying what is needed to alleviate this. MSP is working on 
providing uniform presence as needed. An additional iPad at each location will hopefully help relieve the 
amount of time that people are spending at the distribution sites. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
requests from churches were made and I approved the locations so they could be ready for Sunday. Lt. Roach 
was told by one of the pastors that he met with the Gov today and expressed how much he appreciated the 
efforts put forth. We should have 14 for this Sunday. We are working on how we can increase this output. 

• Still concerned about people going to every fire station and collecting water/filters. NG personnel observed 
vehicles with several cases of water an overheard saying they were heading to the next station. Some people 
were helping themselves and taking more than one case at a time. Per the NG they cannot physically stop 
people from doing so. The NG is going to try to change staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide a specific contact person. They are also going to 
help with traffic issues at the PODS. Will ask Flint PD to provide a presence when water is off loaded at a POD to 
help prevent people from "helping themselves." 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/14/16 - 10 th Day (9 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse space/begin to move supplies from GCCARD to 
new warehouse 

• Continue with door to door teams and finalize planning for future team use 

• Submit request for a Presidential Declaration of a Major Disaster and Emergency 

• Continue to work on long term recovery items (DHHS, DEQ, MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 
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• All documents for the presidential request have been submitted to FEMA. I had a lengthy conversation with the 
FEMA Region V Administrator reference the request prior to sending. 

Kev items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with additional teams. Teams continue to focus on the high 
lead level areas and additional data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be needed to put filters in all homes within 3 and 5 
days will be completed. Analysis will be done to see in NG personnel may be needed to finish in quicker manner. 

Items to Note 

• DEQ was notified of the number of homes who are willing to have them take additional samples in the future 
(current number (114). This question was added to the App being used by the Water Response Teams. Data will be 
provided when needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to consolidate all resources in one location. Tomorrow will 

■ 

be the first day of full implementation of our logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 

• Michigan Association of Broadcasters is sending PSA to radio stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• Deployed 8 Water Response Teams to the field today (approx. 120 volunteers). 78 Red Cross volunteers active 
across the operation today. 

• National Guard is ramping up to have 3 soldiers per shift at each POD tomorrow. Will also have a Public Affairs 
Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. The visit went well and he seemed happy with 
the number of staff working the Flint event. He tweeted out a message indicating there is still a lot of work to be 
done but all are working hard. 

• DHHS 

o The Community Health Emergency Coordination Center (CHECC) is working on the following: 

■ A nutrition plan 

■ Education materials, messaging, and working with local agencies 

■ Developing a community assessment for disaster behavioral health services. 

• Lined up the delivery of filters to two large apartment complexes and a student housing complex. 

• We have the list of individuals needing home service (additional contacts will be sent to the Ops Chief at the Local 
EOC each day at 4:00). Info will be provided to the sheriff's office for action. 

• Water Response Team Numbers (this is not the total of homes with filters - 1 will provide that number tomorrow but 
it appears we have filters in over half the residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 
Vacant Homes 
Total Homes 

1450 

1967 

3417 

242 

152 

394 

492 

161 

653 

716 

1654 

2370 

Resources 

« 




Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 
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Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/13/16 - 9 th Day (8 th Full Davl After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse space 

• Continue with door to door teams and finalize planning for second wave increase (+15 teams -total for 1/14/16 
will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

■ All support data from state Agencies and local jurisdictions collected as of 6:00 pm on 01-13-16 

• Current timeline: 

o First draft completed and ready for review by State Department Directors (including the Attorney 
General) by 11:00 am on 01-14-16 

o State agency reviews due back by 1:00 pm on 01-14-16 for revision of the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14-16 for review and forwarding to the Governor for 
final review * • 

o Final draft (based on Governor's review) submitted to FEMA Region V Administrator by no later than cob 
01-14-16 but hopefully sooner. FEMA is aware and ready to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible under the Stafford Act including Public Assistance, Individual 
Assistance, Hazard Mitigation, FEMA's coordination of assistance from other Federal agencies and direct 
assistance from FEMA 

• The letter will also request potential direct reimbursement from other Federal agencies such as EPA, CDC, HUD, 
DHHS and SBA 

• This request is in coordination with the request for Non-Stafford Act federal assistance already requested and 
received by the State (technical assistance and administration, but no direct reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual Assistance to homeowners for household repairs 
(repair and/or replacement of water service lines and Other Needs Assistance to reimburse for water filters, 
bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public Assistance is not as likely as it is mostly replacement 
of publicly owned water distribution lines (and not the direct result of damage from a natural cause) 

• If Stafford Act assistance is denied (Public Assistance, Individual Assistance and Hazard Mitigation) FEMA could 
still provide coordination of assistance from other Federal agencies if the President declares a disaster (or 
emergency) for the State of Michigan 


Key items for tomorrow to note are: 


li 



• The door to door teams will continue at 9 a.m. - 5 p.m. Thursday morning and continue through the weekend. 

• We will continue to ramp up door to door operations with additional teams. Teams are focusing on the high lead 
level areas and additional data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 1/17/16 at 1:30 at the Heavenly Host Church of the 
Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 0845. I am meeting with him and his Chief of 
Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to include Fire Station PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams needed to get all citizens filters in their homes in 5 

days / 3 days. 

• We are standardizing team structure and supply deployment to increase efficiencies. Mission Ready Package (MRP) 
specifications will be sent out for other entities to assist with door to door. They will then be able to arrive as a 
MRP, get supplies, receive a mission location and deploy. 

• 5 Water Response Teams were in the field again today. Below are the numbers from the 2 days of just the Water 
Response Teams (there are paper copies with data still to be entered from the PODs). I was just briefed by the ARC 
logistics planner and there are efficiencies we can put in place to increase homes touched per day. The next version 
oftheappwill provide more granular details. Additional 30 tablets were configured by DTMB today for field 
implementation to include use in the PODs. 



Total 

1/12/2016 

1/13/2016 

Occupied Homes 

533 

242 

291 

Vacant Homes 

238 

152 

86 

Total Homes 

771 

394 

377 

Resources 




Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 

34 


* 

t 

• We show 17,276 residences with filters (this does not include data entry to be completed from POD or other 
locations). 

o We have 35,378 service hookups but with apartments, multi residence dwellings, etc we would be around 
45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a brief and I approved the plan forward. The current 
plan includes: 

■ Mission -A filter in every home ASAP. 

■ 4 Distribution Methods 
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• PODs (5) 

• Water Response Teams (20 effective tomorrow and this will increase) 

• Local EOC "Hot Shots" (these are calls for functional needs, unable to get to a POD location 
due to ??, etc). Personnel dispatched with supplies. 

• Local EOC support for other local requests (Faith based for distribution, etc.) 

■ Three warehouse locations at this time 

■ How to better leverage ARC resources 

• Supplies- Daily Numbers 

o Replacement Cartridges - 30,700 delivered, 
o Water (cases) - 1 9,1 52 cases delivered 

• Budget projection completed and will be submitted to SBO for review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and Genesee County Sheriff command and deputies in 
effective and efficient deployments for distribution efforts, 
o Great attitude and efforts by uniforms and volunteers to make important contributions to the City of Flint 
on water response team deployments. 

o Clear direction and coordination in the field of supply teams by lieutenants and troopers. No 
confusion. Clearly defined roles. 

All personnel continue to be fully committed to fixing this as quickly as possible. 

► 

Chris 


Update 1/12/16 - 8 th Day (7 th Full Day) After Governor's Declaration of an Emergency 

I apologize in advance for the length of this report. With the supply issues we had the last couple of days I wanted to 
share our inventory plus what we anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added to teams from the Sheriffs Department) 

• Increase collaboration and messaging of collaboration with local agencies (specifically the Sheriff s Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 
Key items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National Guard. Mission will be to relieve ARC volunteers at 
the PODs (Fire Stations) which will free up the ARC volunteers for door to door activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the Federal Emergency Management Agency 
(FEMA) to bring together and identify other federal agencies that may have programs and funding that could be 
dedicated to assisting Flint as part of an interagency recovery plan. One of the existing LNOs has been identified as 
the POC for this. He will be a great liaison for the FWIACC. 
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- • The door to door teams will continue at 0830 Wednesday morning and continue through the weekend and ramp up 
door to door operations with additional teams. Teams are focusing on the high lead level areas. 

• We will look at all commodities and see where we are and where we need to be while working with the ARC logistics 
specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

w ■ 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 1/12/16 (109 pallets) 
o Ordered: 

■ 19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 pallets) 

• 1/3 is going to GCCARD and the rest is going to the new warehouse 

■ 12,768 cases to arrive daily beginning Thursday through Saturday (177 pallets a day) 

• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to GCCARD 

• 2,000 - Brita filter faucet mounts 

■ Filter Replacements 

• 2,400 - Brita filter replacements (single pack) 

• 8,000 - Brita filter replacements (two pack) 
o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts -To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR Vertical faucet mount 

• 2,500 - PUR Horizontal mount 

■ Replacement Filters - To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR replacement filters (3 pack) 

• 10,000 - PUR replacement filters (single pack) 

■ PUR Combination Pack -to be delivered to GCCARD on 1/13/16 (Wednesday) 

• 10,700 - PUR combo packs 

• To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 (Thursday) 

* 1,300 - Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 11,000 -PUR vertical faucet mount 

■ • 1,500 — PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

■ 12,000 - Brita adv faucet mount chrome 

o Replacement Filters — Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 117,600 - PUR replacement filter 

• Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 

o 1000 additional unassembled kits have been ordered to be delivered at GCCARD (no ETA yet) 
o 10,142 unassembled kits to arrive at GCCARD early next week 

• Second warehouse -Located in Flint 

o 100, 000 square feet of secure warehouse obtained. 
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o Accepting commodities beginning Wednesday, January 13 


• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC today as requested. I outlined what her mission 
was and how I saw the progression forward. This logistics planner will assist in streamlining the inventory 
and distribution process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely well. There were a few issues that were quickly 
addressed. One related to how form fields should be filled out. Another was getting styluses for teams so 
that they don't have to remove their gloves in the cold. All very simple to fixes, 
o We are working on version 2.0 so this can be used at the PODs 

o We should be able to greatly optimize distribution in the near future as we mapped the active water 

subscribers from Flint's DPW and are adding them to the field team members apps. Of the ~56,000 possible 
addresses, this reduces the number of possible homes to visit down to ~29,000. 
o Notes from the field commander: 

■ "Today we started out the day using two groups that consisted of approximately 10 people in each 
group. We eventually combine groups with Genesee County Sheriff's group and they brought two 
more groups with approx. 10 people (Local UAW) in each group. This made us a lot more efficient 
and we were able to set up a game plan. Tomorrow i feel we will be more efficient and we will have 
a better plan in place to get the maximum output out of our resources." 

o In the end, there were 394 total home visits with the following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received as of 4:45 pm. 

• Logistics made contact with Comcast and will be supplying them with filters and replacement cartridges for their 
deliveries in their work trucks as they make services calls. They will follow our procedures for reporting (our 
checklist). 

Chris 


Update 1/11/16 

« 

The focus today was the media event and getting the supplies and logistics on track. Most of the activity today was 
working on logistics for the water and other supplies. 

Attached Documents: 

• SitRep 6 

Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is reported that troopers are going to the door but 
DHHS employees are the lead with a troop car nearby. 

o State and local GIS created an App today for the teams to use tomorrow but I see potential use at 
distribution sites. 
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o The App data will be used for our maps as we survey the public/distribute supplies and we will be getting 
real time metrics through the site from the field send back to the SEOC. We are using Android tablets 
tomorrow but in the future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water longer than 30-45 minutes. This site was ~2 hours 
without water and part of that was the truck went to the wrong station. Trucks were sent as soon as the local EOC 
was notified. 

• We also did not receive a DHHS shipment that was to come in which caused some filter delivery issues. 

• Supplies are limited at this time; however, we are getting our shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late development so the SitRep indicates half the amount) 
of water every day starting tomorrow. We are still working with other distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff with be with her to shadow and help. We are 
turning warehouse logistics over to ARC logistics. We are moving tomorrow to a process that has a distribution 
center (GCCARD) and a warehouse that is 100,000 square that will maintain mass quantities. Staff has continually 
been placing orders for supplies to ensure we get a head of this. The intent is to keep the warehouse full so we do 
not have these continual issues of supplies. 

• Began mapping lead service lines (anticipate having draft of lead service lines Friday). 

• Coordinated with local IT managers overseeing filter tracking system to streamline data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain adequate supplies at all PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from PODs today. Working to make sure POD 

managers notify us when they start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory reporting from the PODs. 

• Discussed potential long term water sources between local EOC and SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request deployment of City representative at local EOC. 

Chris 


Update 1/10/16 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for Tuesday) 

I have a local EOC section listed below but state personnel are heavily engage in management of both locations. We 
occasionally hit some road bumps with this event but all personnel are working well together to accomplish our goals 
(especially state agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have been developed from our discussions that hopefully 
helps put this in more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with city of Flint and county of Genesee 
are working to get water, water filters, and testing kits to the affected population. In conjunction, the state will 
coordinate with federal agencies to ascertain what resources can come to bear to help mitigate the issue. 
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2. If asked about a federal declaration from FEMA, we need to articulate the definition of major and emergency 
declaration and state or note to ourselves that it appears to not qualify; however, there may exist opportunities 

to leverage federal assistance from some agencies (i.e EPA) under their own authority to help address this 

issue. 

• We need to really manage expectations on the potential for a federal dec!aration...not that we will not go 
after one but it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any "nature catastrophe (including hurricane, tornado, 
storm, high water, windriven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, 

mudslide, snowstorm, or drought) or, regardless of cause any fire, flood, or explosion causes damage 

of sufficient severity and magnitude, to warrant major disaster assistance. to supplement the efforts 

and available resources of States, and local government........" 

• An emergency declaration is "is any occasion or instance for which, in determination assistance is 

needed to supplement State and local efforts and capabilities to save lives and protect property and public 
health and safety or to lessen or avert the threat of a catastrophe. " 

o This is limited to immediate and short-term assistance (I hate to put times on this but short-term is 
like 3 weeks), essential to save lives, protect public health and safety and property. 

• Severity of the situation is "A finding that the situation is of such severity and magnitude that effective 
response is beyond the capability the state andj affected local government s, and that the state requires 
supplementary federal emergency assistance to save and to protect property.... 

• Nature of assistance for Emergency Declaration is for "Debris removal, emergency protective measures, 
direct federal assistance...." 

o Debris Removal = self-explanatory and we do not have this 

o Emergency Protective measures = water, commodities, transportation (remember ... to supplement 
what the locals and state are already doing if we need more) 
o Direct federal assistance= what specific type of work is requested, and what are the reasons why 
the state/local government cannot perform or contract for performance. Essentially what is the 
need that state/local govt cannot provide. I can see this being something we need but we may be 
able to get this outside a federal declaration under the federal agencies own authority to help 
address this issue. 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical support for the week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 0800 operational period). Our objectives are as follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 

9. Enhance situational awareness and common operating picture of all activities. 

10. Develop a comprehensive Recovery Plan. 

* 

Items to Note 
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• Al! 9 churches had filter systems/replacement filters, information sheets, and water test kits delivered as requested 
by each pastor/reverend on Sunday. We did not think we could get them water due to the limited time but we did 
end up getting water to all 9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will continue with those hours until further notice 
(Staffing is in place until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well and the spirit of collaboration 
between local, state, non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact personnel from DHHS. 
o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and supplies. G-CARD is identified as 
temporary location but we are moving toward a state run warehouse operation (looking at private sector partners 
to assist, especially with the warehouse management side). 

o GCCard is large enough, centrally located and comes staffed. GCCard has 75,000 sq ft with warehouse 
managers to assist with tracking resources coming in and out. 

• GIS will provide us daily updates of how much was distributed each day but note we have a delay in data entry from 
delivery to entry in the GIS system. Over the weekend there was a problem locally with staffing to get this 
completed. A solution is in place and will be implemented so we get timely data. Distributed to date (as of 1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been assigned to get a good handle on these to 
ensure distribution sites maintain an appropriate level of inventory, i have requested trigger points get put in place 
so we do not get below certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and our logistics chiefs will connect 
first thing this week. 

o We have ordered an additional (expedited delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC items 

o Requested PSA on the radio. Media has been approved and working with MAB. 
o Requested JIC to contact Comcast and Dish Network for availability for continuous running of filter 
install/replacement and test kit video. 

o A news release will likely going out tomorrow regarding canvassing in neighborhoods. Continued social 
media messaging. 

■ Tuesday - embed state PIO with one of the canvassing teams to liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

I am providing you some information on some issues we ran into at the PODs. This has been addressed with additional 
state resources and processes put in place so we do not run out of resources. Public concerns/complaints have not been 
brought to my attention at this time. Staff is working very hard to ensure we do not run out of supplies at the PODs and 
they understand the consequences. No one in the Local EOC or State EOC is happy the follwoing occurred and I felt you 
should know in case it is brought up. Again, I believe we have fixed this and I take full responsibility for any supplies not 
being on site. 
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Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while the truck was unloaded. 

Station 3: 

• . Ran out of replacement filters around 7:00, replacement filters delivered around 7:30. Had to pick up 

replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to find additional trucks because 
DTMB drivers were over hours. The ARC stepped up and found a truck to go and pick up a pallet of water and 
deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock these because City facilities 
were closed and could not reach anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and replacement kits. Replacement kits were delivered around 
7:30. Additional water and filters were delivered after 9:00 due to the DTMB drivers heading back to 
Lansing. Food Bank was called and had to get drivers in to operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays occurred with weather conditions and needing to use last minute 
sheriff EOC staff to load due to issues with City workers. City workers were scheduled to help and left around 
7:00 without helping. 

• 2 pallets of water were dropped off in the afternoon and within 1 hour were gone. This was much faster than 
we expected. On 1/9 they didn't go through 2 pallets of water at any station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which caused an unanticipated amount of 
people obtaining water. There was also a report of 1 person walking out with 2 cases of water and trying to sell 
in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers but this information was not received as to the 
status throughout the day. Early inventory of supplies took between 1 hour-1.5 hours to receive in the EOC. We 
were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the fire stations. 

Storage: 

• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy 1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans outlined above and attended 
the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely helpful in getting last minute 
operations set up. 
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Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only contains some items worked on today and while the 
format in the attached SitRep is not perfect (it is created automatically by MICIMS) it does contain a lot more 
information you may want to read. I also attached one of our maps. It is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these and at this time there is a delay in 
the upload of address data but we are working on it. We have a ways to go to get filters in every home but this will help 
direct us to those who need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, and water test kits. While only 
open today until 4 p.m., tomorrow and until further notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 Director contacted MDHHS PIO to discuss/resolve 
caller wait times and messaging. We anticipate an increase in activity tomorrow in 211 calls so we requested and 
received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more effectively and efficiently at the local EOC. We have 
established command and control in their EOC. We are running things there but that is not being made public. We 
are doing this in partnership but we are clearly handling the operation with state personnel oversight. 

• A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a Presidential request for a declaration 
but support for some other items I want worked on for long term recovery. 

• We continue morning calls with the local EOC leadership and local emergency manager on what our goals for the 
day are as well as any issues/concerns. 

• Five 5 fire stations have received water, water filters, replacement cartridges, and water testing kits with American 
Red Cross personnel at each location to assist with delivery of resources and collection of addresses receiving 
them. These locations will be open from 9a — 9p daily until determined they are no longer needed. Those picking up 
water testing kits will be advised that they can return the test kits to the fire departments (where they will be picked 
up and taken to the Flint City Hall), the Flint Water Treatment Plant, or they can take them directly to the Flint City 
Hall. For those unable to return the kits, 211 can make arrangements for pick up the kits. We understand response 
to these sites has been positive thus far. The Genesee County EOC will be monitoring these supplies and request 
replacement of products as needed. 

o A call is going out tomorrow morning to advise this information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

• I approved a press release today to advise the public that alt levels are working together to ensure delivery of filters, 
test kits and water; noting that all of these items were delivered to the 5 Flint fire department stations. It was 
stressed that the public should be aware that the local and state agencies have been working cooperatively to assist 
the residents - and will continue to do so. This was done to hopefully end or at least minimize the "who can get 
water and filters out first" when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

• The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 10, is ongoing. The filters have 
been secured; they are now in the possession of the DTMB. DTMB will return to Flint on Sunday morning to deliver 
these to necessary locations. The American Red Cross will be on site at each church to assist with distribution and 
recording addresses (for GIS). The local EOC is working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will occur to assist with additiqnal distribution. 
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• A Flint City liaison has not been in the EOC but starting Monday this will be in place to keep the Flint Mayor 
appraised of activities being conducted in the city. She also has been advised she can call me at anytime if she 
needs anything. 

• Training has been confirmed for the door-to-door operation scheduled to start Tuesday. Four teams are initially 
scheduled with more to potentially be put in place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door hanger with information is being 
left. DHHS personnel and one MSP trooper will be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office on Clio Road. DEQ and DHHS will 
provide the training. 

■ Training is so those going door to door can explain what the filters do, how to install them, if they 
need install help to call 211 who has a list of people who can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. ATTHISTIME. f am reevaluating 
these times to increase contact with someone versus just leaving information. 

o Logistics are being finalized for the teams and trucks to handle stocking and re-stocking of materials during 
daily operations. 

o GIS maps will provide guidance on deployment locations for these teams and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ has been initiated to see if replacing certain plumbing 
components in faucets at the school will drop the lead level. 

MSP/EMHSP GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four types of distribution points; Churches, Water 
Resource Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter locations, worked on 
processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health Departments. 

• Produced map of Church Filter Distribution map for DTM8. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to ensure we have command and control at the 
local level. On 1/8/15 The state personnel took over the incident management functions of the Genesee County 
EOC (not public). The arrival of additional staff allowed the local Emergency Management Coordinator to delegate 
tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff . will be shadowing the state incident management team to allow for transition 

to the county personnel later in the incident when we are comfortable with them handling things. Not sure when 
that will be but we have secured a direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over functions previously handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations. 

o Coordinate Donations Management activities and draft donations management plan 
o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 
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INTERNAL USE ONLY- LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the local EOC is relaying to us at the 
SEOC. It is also being driven by the media that this is a state versus local response (who is providing more and quicker 
versus a coordinated effort between ail). That said, I advised SEOC personnel that perception is reality in some eyes and 
we are to move forward to address items that typically are addressed at the local level. I have ordered the SEOC open 
all weekend due to make the quick wins that we need and continue to get the coordination and collaboration in place 
that is needed (but make gains on our own as needed). 

Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested from FEMA due to some unique 
issues with this event to include having to deploy more or my staff to the local EOC to get more structure and/or 
find out why there is an issue with the message the media is showing versus what we are hearing from the local 
EOC. 

• We finally received from the local EOC 8 locations (we were told originally early in the week they had 80-90) that are 
their Points of Distribution (PODs) for water in conjunction with the local food bank. The PODs are not getting water 
from the food bank even though the food bank has water. We are going to resolve this issue as we can help deliver 
the water to the PODs but we were not aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional Administrator later today, I believe ARC got water to those 
locations but I need to confirm that in the morning. The food bank reported they had 376 cases of water. 

• We have learned that a low number of residents are testing their water when DEQ can test 400 kits per day. This is 
an added focus that we believe can be increased through dissemination of test kits with the filters and any water. 

• I found out the Mayor was okay with using fire stations as distribution points for water, filters, and water test 

kits. While this did not come to me through the local EOC, I advised we needed to get water, filters, and test kits to 
these locations for tomorrow. The distribution at 5 Flint Fire Department stations has been coordinated to be in 
place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits from DEQ lab in Lansing, water from the Food 
Bank and water filters and replacement cartridges from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 9:00 am to be provided 
information about filters. Instructions will be included in water test kits. They will then report to the 5 fire 
stations to assist in distribution of resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they can return them to the fire 
station the next day. Coordination wili occur on pick up of water test kits daily to be taken to the Flint City Hail, 
who will then delivery them to the DEQ testing lab. 

• STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday as parishioners leave 
mass/services. This will be 200 filters for 10 churches in Flint. While this is a small number of churches, we do not 
want to waste an opportunity to hand out filters and this seems like a quick way to so. The filters will be put on the 
DTMB truck on Saturday for delivery to TBD locations for distribution. Logistics remain undetermined as I am still 
waiting on a list of the churches, pastors/reverends/hours or services/etc. The DTMB truck will be returning to 

■ Lansing approximately 11:00 a.m. so we need to finalize this quickly on Saturday. We may utilize ARC to assist with 
this. 


22 



• The Recovery branch is working with the JIC to develop a door hanger card. DTJVIB is working on the printing portion 
of the hanger card. Recovery will also be finalizing logistics over the weekend for neighborhood canvasing to occur 
early next week. 40 volunteers have signed up to attend training on Monday afternoon to complete this task. The 
mission will be to deliver water sample kits along with water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching ways to increase capacity for calls. 

• A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

• A Donations Management Coordinator has been requested and she will be in the Genesee County EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can provide cash, and supplies, but primarily 
manpower. No commitments were made at this point. We inquired as to availability of warehouse space and 

trucks. It was left as GM being a major resource pool that we can tap into as we determine missions. Further 

■ 

conversations will occur, but primarily GM just wanted us to know they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County EOC to act as Operations Section Chief and 
obtain awareness of the situation there. 

• GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint today to work with them. GIS staff 
is working with U of M on how best to proceed with digitizing water lines for long term recovery. 


Chris 


UPDATE 1/7/16 

% 

A summary of some of today's SEOC activities is provided below. Attached is the following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational awareness. This is how locals request resources 
as well as how we track resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking - for your situational awareness on how we are tracking requests and assignments. Once 
someone is assigned a task or resource request it allows them to document what work has been or will be done 
as shown at the bottom of the document. 

Items to note: 

• I received a document this evening from Genesee County which appears to be damage assessment 
information. Analysis of this will occur tomorrow. It appears to be infrastructure and costs to fix it and no 
other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very good relationship is in place with 
him, especially with our District Coordinator (DC). I also have our DC working on developing stronger 
relationships with the Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to get a picture of where resources 
have been provided, need to be provided, as well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people in the community to deliver 
information, hand out filters, etc. This would target those areas we are showing minimal or no filter distribution 
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based on the data we are collecting. The plan is to get them in the field by Tuesday and the plan will be 
provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department office, 601 N. Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies {daily updates). 

• Began work to schedule legislative/congressional conference calls. Tentatively scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of identifying health and non-structural impacts for damage 
assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general staff. 

• I spoke with Harvey a few times and he should have talking points later tonight or tomorrow a.m. for his use and 
also for others who may speak to media outside of state government who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and answered questions to numerous 
media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michiean.gov/flintwater, was update with information and links to assistance to include 
211. Additional recommendations were provided to include information on the testing water in homes. 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M Flint to discuss timelines and 
resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided below. I tried to distill this as best I could but there has been a lot of 
activity and discussion to get an accurate assessment of the situation. Attached is the final draft of objectives and tactics 
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for the operational period and agency situation report (SitRep) which has more SEOC agency information. I have 
implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be on site by ~3 p.m. 1/7/16. Both 
are known contacts to me and some staff and one has worked extensively with me during the SE Ml flooding in a 
command and control position. These personnel have been specifically tasked with this mission. THEY ARE NOT 
HERE TO ASSIST WITH A PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and established the Joint Information Center (JIC). News released 
pushed out on this. I am very happy with the PIO work and movement toward coordinated messaging. 

• Held briefing for State Agency Emergency Management Coordinators, which included presentations from DEQ 
and DHHS subject matter experts to ensure situational awareness and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, items to think about while subject matter experts 
were briefing us, and how we are to move forward, find quick wins, and regain trust, 
o MDHHS - Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning and what has occurred in terms 
of health monitoring throughout the Flint crisis. 

o MDEQ— Water Testing Protocols 

■ Mr. George Krisztian of MDEQ gave an in depth summary of the testing protocols and summary 
results that as they have developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics {see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

• Made contact with the Genesee County Emergency Manager first thing in the morning and held a conference 
call mid-day to discuss roles. Daily 0830 command conference calls with local EOC command staff starts 
tomorrow. Tomorrows call will include the County Commissioner and the City Administrator (both 
invited). Topics include the incident action plan objectives and establishing better local coordination, 
command and control to facilitate integration with the SEOC. The local EOC is not functioning as it needs to 
with personnel and local coordination and we are working on that issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that was set up by the JIC. 

• The attached initial objectives will be updated at least every operational period and as needed. I listed the 
objectives below but the tactics to accomplish them is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee County, state and federal agencies, 
and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture of alt activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or related impacts, including the 
federal Lead Pipe Replacement Program. 

6. Develop a comprehensive G1S strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify potential mission areas. 

8. Establish and coordinate routine communication between SMEs and coordinate technical assistance among 
state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 
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• Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/ pitchers (and replacements) were 
installed/provided, and determine who needs filters, etc. 
o Determine how filter distribution is handled, and if it can be handled more efficiently and effectively 
o Determine what mechanisms are in place for nutrition supplementation 

EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee County GIS departments and the 
SEOC 

• Established a daily call with county and city GIS personnel to synchronize GIS efforts in support of the Flint water 
crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated database, to include: 

o Water Pipeline locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint Water Crisis to obtain the data 
Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 
Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that have taken place or will take place within the next 

15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, when the declaration hit the news 
so I advised him immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County EOC and advised her to let the 
County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our notification system with additional 
information in an email. 

o This included information on the SEOC activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us an update to establish a common, operating picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call tomorrow and continue to 
monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 
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• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

mmmew 
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Garza^Oralya(MSn 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Sunday, January 17, 2016 10:27 AM 
Samaniego, David 

FW: For Action: Water Response Team Plan, Sunday 011716_FINAL 

Water Response Team Concept of Operations and Support_V2.0_01172016.pdf; Flint 

Water Response Team Plan for Sunday 01 17 16_2 0_FINAL.pdf 


FY1 


From: Twohig, Lauren [mailto:Lauren.Twohig@redcross.org] 

Sent: Sunday, January 17, 2016 2:46 AM 

To: Eickholt, Jay (MSP); Kuzera, Michelle (MSP); 9066304282@vzwpix.com; Dehner, Amy (MSP); Kish, Thomas (MSP); 
MSP-SEOCOPSC; jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); MSP-EOC-MDHS; MSP-EOC-MDCH; MSP-seocIgc; 
MSP-SEOC11; MSP-seocfgc; MSP-EOC-MDCIVILR; Wolf, Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP- 
EOC-MDLARA; plangc; MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; MSP- 
EOCmdsp@michigan.gov; Johnson, Michael (MSP); Bolger, Matt (MSP); MSP-SE0C5; FEDERALSEOC; 
Ng.mi.miarng.list.jocjfhqstaffonly@mail.mi; Scott-Fitzgerald, Shawn M.; Gaskill-Clemons, Robert; Spata, Paul; Twohig, 
Lauren; Hunter, Janet (DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Gutierrez, David 
M.; MSP-SEOCGIS; MSP-SEOCGIS2 

Subject: For Action: Water Response Team Plan, Sunday 011716_FINAL 
Good Morning, 

Please see attached for today's Water Response Team (WRT)Plan and Version 2.0 of the WRT Concept of Support and 
Operations. 

Please disseminate as necessary. 

Thank you 
Lauren 


Lauren Twohig | Director, Response Services ] Disaster Cycle Services | American Red Cross National Headquarters 
| 2025 E Street NW | Washington, D.C. 20006 | Direct 202.303.8153 | 

Mobile lauren.twohig@redcross.org 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Sunday, January 17, 2016 10:07 AM 

MSP-SEOCSDEM 

Declaration Info 

Michigan Emergency Declared; Michigan's Request for a Major Disaster Declaration - 
Denial Letter 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


DETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

retain this image 
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Garza, Oralya (MSP) 


Kelenske, Chris (MSP) 

Saturday, January 16, 2016 9:34 PM 
Katarsky, Anthony (MSP) 

RE: SEOC Update 1/16/16 - Flint Water - Limited Distribution 


Thanks Tony 


From: 

Sent: 

To: 

Subject: 


From: Katarsky, Anthony (MSP) 

Sent: Saturday, January 16, 2016 9:23 PM 
To: Kelenske, Chris (MSP) 

Subject: SEOC Update 1/16/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/16/16 — 12 th Day (11 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement following the Presidential Emergency declaration . 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams ( , with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

• I will be back on duty Sunday. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed 11 state teams and 10 ARC Flint Water Response Teams to the field today. 

• DEQ had concern about testing kits not being with the teams today; test kits were assembled and available at the 
ARC HQ. This appears to be a disconnect in communications and will be addressed by Logistics. 

• SEOC planning is asking if the 800 MHz radio has the event channel that they could communicate with local EOC on 
ground truth inventory. 

• Information reported to the JIC: 

o As of 1/16/16 as of 7pm (start date was Tuesday, 1/12/16) 
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1. 11,324 homes visited by the FWRTs to date. We believe we have ~24 ,000 homes with filters; still trying 
to validate. This is form the data we received from prior to the SEOC activation plus the PODs and door 
to door operations since activation. 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. State ) type 3 teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 


Operations: 

• Provided direction to Operations and Logistics Section to initiate water sample collection at PODs. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
churches were supplied with water, filters and test kits. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Station #6 (POD) has associated safety concerns due to proximity of street and lack of suitable parking. We are 
working to resolve. 

• Discovered disconnect in "request" for security at the warehouse overnight. Tonight it is being handled with 
Genesee County doing drive-bys throughout the night. Continuous security is required 7 PM to 7 AM from this 
point on. This will be resolved by virtue of a formal request being put in by the Local EOC. 

I have also attached an email from Michelle Kuzera. I judged most inappropriate for inclusion in the overall summary. 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Saturday, January 16, 2016 6:48 PM 

To: Gorski, Gary (MSP) 

Subject: Re: President Obama Signs Emergency Declaration for Michigan 


Both fall under the Stafford act. But one has to be a natural event. I think the mayor is confused too. 
Sent from my iPhone 

On Jan 16, 2016, at 6:39 PM, Gorski, Gary (MSP) < GorskiG@michigan.gov > wrote: 

h 

I was a bit confused when the article mentioned the Stafford act which I thought did not apply. 
Thanks for the clarification 


Lt. Col. Gary M. Gorski 
Deputy Director 
Specialized Services Bureau 
Michigan State Police 
333 S. Grand Avenue 
P. Q. Box 30634 
Lansing. Ml 48909-0634 
Telephone: (517) 241-0250 



"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

On Jan 16, 2016, at 6:27 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

No this is the same. The just did not say he did not give us the major disaster 
declaration. 

Sent from my iPhone 

On Jan 16, 2016, at 5:59 PM, Gorski, Gary (MSP) < GorskiG@michigan.gov> wrote: 
Chris 

This is a change from our discussion earlier. 


Lt. Col. Gary M. Gorski 
Deputy Director 
Specialized Services Bureau 
Michigan State Police 
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333 S. Grand Avenue 
P. O. Box 30634 


Lansing, Ml 48909-0634 
Telephone: (517) 241-0250 



"A PROUD tradition of SERVICE through EXCELLENCE, 
INTEGRITY, and COURTESY" 

Begin forwarded message: 

From: MIOC <MIOC@michigan.gov > 

Date: January 16, 2016 at 5:47:37 PM EST 
Cc: "Burger, Penelope (MSP)" <BurgerP(S>michigan.eov > 
Subject: President Obama Signs Emergency 
Declaration for Michigan 

<image001.jpg> 

President Obama Signs 
Emergency Declaration 
for Michigan 

FEMA (Federal Emergency Management Agency) sent 
this bulletin at 01/16/2016 05:35 PM EST 

Having trouble viewing this email? View it as a 
Web page . 

You are subscribed to National News Releases for 
FEMA (Federal Emergency Management Agency). 
This information has recently been updated, and is 
now available. 

President Obama Signs Emergency 
Declaration for Michigan 

01/16/2016 04:40 PM EST 


WASHINGTON, D.C. - The U.S. Department of 
Homeland Security's Federal Emergency 
Management Agency (FEMA) announced that 
federal emergency aid has been made available to 
the State of Michigan to supplement state and local 
response efforts in the area affected by 
contaminated water beginning on April 25, 2014, 
and continuing. 
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Bcc: Executive Council 1; MIOC Staff DISTRO 

Sgt. Dana E. McKee 
Michigan State Police 
Intelligence Operations Center 
333 S. Grand Avenue 
P.O. Box 30634 
Lansing, Ml 48909-0634 
(Office) 517-241-8000 
(Fax) 517-241-6815 

"A PROUD tradition of SERVICE through EXCELLENCE, 
INTEGRITY, and COURTESY" 

<image002.png> 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Saturday, January 16, 2016 6:27 PM 
Gorski, Gary (MSP) 

Re: President Obama Signs Emergency Declaration for Michigan 


No this is the same. The just did not say he did not give us the major disaster declaration. 
Sent from my iPhone 

On Jan 16, 2016, at 5:59 PM, Gorski, Gary (MSP) < GorskiG@michigan,gov > wrote: 

Chris 

This is a change from our discussion earlier. 


Lt. Col. Gary M. Gorski 
Deputy Director 
Specialized Services Bureau 
Michigan State Police 
333 S. Grand Avenue 
P. O. Box 30634 
Lansing. Ml 48909-0634 

Telephone: (517) 241-0250 

* 



"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


Begin forwarded message: 

From: MIOC < M10C@michigan.gov > 

Date: January 16, 2016 at 5:47:37 PM EST 

Cc: "Burger, Penelope (MSP)" < BurgerP@michigan.gov > 

Subject: President Obama Signs Emergency Declaration for Michigan 

<image001.jpg> 

President Obama Signs Emergency 
Declaration for Michigan 

FEMA (Federal Emergency Management Agency) sent this bulletin at 01/16/2016 05:35 
PM EST 

Having trouble viewing this email? View it as a Web page . 
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You are subscribed to National News Releases for FEMA (Federal Emergency 
Management Agency). This information has recently been updated, and is now 
available. 


President Obama Signs Emergency Declaration for Michigan 

01/16/201604:40 PM EST 


WASHINGTON, D.C. — The U.S. Department of Homeland Security's Federal 
Emergency Management Agency (FEMA) announced that federal emergency aid 
has been made available to the State of Michigan to supplement state and local 
response efforts in the area affected by contaminated water beginning on April 25, 
2014, and continuing. 

Bcc: Executive Council 1; MIOC Staff DISTRO 

Sgt. Dana E. McKee 
Michigan State Police 
Intelligence Operations Center 
333 S. Grand Avenue 
P.O. Box 30634 
Lansing, Ml 48909-0634 
(Office) 517-241-8000 
(Fax) 517-241-6815 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
<image002.png> 
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Presidential Request - Page 1 of 9 


January 14, 2016 


The Honorable Barack Obama 
President of the United States 
The White House 
Washington, D. C. 


Through: Mr. Andrew Velasquez III, Regional Administrator 

FEMA Region V 

536 South Clark Street, 6 th Floor 

Chicago, IL, 60605 


Dear Mr. President: 

Under the provisions of Titles IV and V of the Robert T. Stafford Disaster Relief and Emergency 
Assistance Act, 42 U.S.C. §§ 5121 et seq. (Stafford Act), I request that you declare an Expedited 
Major Disaster with a Preliminary Damage Assessment to follow if a disaster declaration occurs, 
and an Emergency for the State of Michigan as a result of the elevated blood lead levels of 
citizens, especially children, within the City of Flint, which was demonstrated in October, 2015. 

impact and Trauma 

The City of Flint switched its water source from the Detroit system to the Flint River on April 25, 

2014. Thereafter, in 2015, through cooperative monitoring efforts by the City of Flint, State of 
Michigan, and the Environmental Protection Agency (EPA) — and the painstaking work of 
physicians at Hurley Medical Center — elevated blood lead levels (EBLLs) were discovered in the 
City of Flint. As a consequence, Genesee County issued a “Do Not Drink” advisory on October 1, 

2015. Blood lead level testing is an important part of our efforts to identify people who have been 
harmed by drinking water that contained lead. However, we recognize that the full community of 
Flint must be the focus and the Michigan Department of Health and Human Services (MDHHS) is 
treating this as a population -wide exposure in its public health response. As of the most recent 
update 2,642 Flint residents have been tested for blood lead levels. Of those tested, fifty 
residents have exhibited elevated blood lead levels. Twenty eight of the persons found to have 
elevated blood lead levels are children under the age of six, the most likely age group to 
experience a long-term impact from lead exposure. One child was hospitalized, treated, and 
released. No other hospitalizations and no deaths have been associated with this emergency. 

The MDHHS has also observed a spike of Legionella in the Flint area, which occurred in roughly 
the same time frame. This too will be investigated for any potential link to the water system. 

This emergency has had a significant economic and psychological impact on the community. 
While water is flowing through the tap, it is considered unusable for any purposes by a large 
percentage of the population. Mistrust in government is at a heightened level. Thus, while the tap 
water is safe for non-consumptive uses, people are understandably concerned, and we are 
assuming it can not be used for potable purposes. Special populations are especially vulnerable 
in this emergency as they are often unable to access vital nutrition or water resources. Assistance 
with the Individuals Assistance Program will be essential to recovery. 

Voluntary Efforts 

Voluntary agencies have been assisting since early in the emergency. United Way and 2-1-1 are 
the central call, bank and donation resource for people needing assistance or wishing to donate. 
The American Red Cross has established a Disaster Recovery Operation and also is providing 
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warehousing management. On January 13, 2016, a Volunteer Reception Center (VRC) was 
established, and the Michigan Voluntary Organizations Active in Disaster (MI-VOAD) conducted a 
conference call to determine how it can more fully activate. Several of its member organizations 
have already activated. Numerous local voluntary organizations including.the Genesee County 
Community Action Resource Department and the Food Bank of Eastern Michigan are serving key 
roles in the acquisition and distribution of water. 

Pursuant to Michigan’s Public Act 390, the City of Flint and the County of Genesee declared local 
states of emergency on December 14, 2015 and January 4, 2016, respectively. I then declared a 
State of Emergency on January 5, 2016, for the County of Genesee and City of Flint. This 
emergency assumes that there has been the loss of potable water for the entire City of Flint. This 
includes its residents, businesses and worker population. It includes those who live outside and 
travel in to take advantage of work, school, or recreational activities. 

While we do not currently know the extent of any permanent damage to the City of Flint’s water supply 
infrastructure, it has estimated the cost of replacing its water supply infrastructure at $767,419,500. Of 
that, $54,619,500 is private and $712,800,000 is public. These numbers are based on an estimate 
compiled by the Genesee County Department of Equalization, which assumes a cost of $25 per linear 
foot to remove and replace private service lines. Both Individual Assistance, and Public Assistance, will 
be crucial to helping the city and its residents recover. The State has already invested over $10 million in 
emergency protective measures and will be expending much more, some details of which are provided in 
the public assistance portion of this letter. 

The jurisdictions that are the subject of this request have recognized their responsibility to make their 
community as disaster-resilient as possible. They currently have in place a FEMA-approved Hazard 
Mitigation Plan that is compliant with the Disaster Mitigation Act of 2000. The plan was adopted January 
26, 2015. Under Michigan’s Emergency Management Act, Public Act 390, as amended, the City of Flint is 
included within Genesee County’s mitigation plan and emergency management program. Similarly, the 
State of Michigan has made a strong commitment to mitigate hazards and has met all applicable federal 
standards. On April 23, 2014, FEMA approved Michigan’s Hazard Mitigation Plan as a Standard State 
Hazard Mitigation Plan under the Disaster Mitigation Act of 2000. 

The following information addresses the nature and amount of State, local, or Indian tribal government 
resources that have been or will be used to alleviate the conditions of this emergency: 

Michigan State Police, Emergency Management and Homeland Security Division (MSP/EMHSD or 
EMHSD) 

In response to Flint’s water emergency, the EMHSD has undertaken bulk distribution of water, filters, filter 
cartridges, and test kits throughout the City of Flint. Working closely with the mayor’s office, the EMHSD 
has identified Points of Distribution (PODs) throughout the city and have begun training troopers and 
volunteers to canvass the city to provide these commodities to households. The EMHSD is also 
maintaining overall coordination of the incident, both through the State Emergency Operations Center, 
and through members of an incident management assistance team in the local Genesee County EOC. 

EMHSD - Geographic Information System Unit (GIS) 

On Friday, January 8, 2016, GIS staff met with the City of Flint’s Department of Public Works (DPW) to 
begin defining the scope of the affected area for the incident. The critical data layers needed to define 
where lead pipes are present need significant updating before an accurate picture can be created. 

DPW estimates that approximately 80% of the parcels within the city may have lead piping within their 
services lines from the water main to the house. Based on preliminary processing of the analog map data 
that DPW was able to provide, GIS staff have noted that newer sections of the city (post 1 950) tend to be 
copper piping and do not have a prevalence of lead. In contrast, older sections of the city tend to have 
sparse concentrations of lead, but the records for these areas are often incomplete. 
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In order to effectively determine the scope of the affected area, EMHSD is working with DPW and the 
University of Michigan-Flint to digitize many of DPW's old analog maps in order to extract the pipe status. 
Even when this process is complete, however, it will remain unclear whether the information will be 
accurate, given the age of the source data. With the comprehensive water testing plan that the Michigan 
Department of Environmental Quality (MDEQ) is implementing, problem areas for the city will be identified 
to allow for manual inspections of the underground pipes to confirm the presence of lead. 

Michigan Department of Military and Veterans Affairs (MDMVA) 

As of January 13, 2016, 1 authorized activation of the Michigan National Guard to assist the people of 
Flint and the surrounding communities served by the water department. The National Guard will help to 
broaden the distribution of water, filters, and test kits throughout the water department's service area. 

Department of Health and Human Services (MDHHS) - Health Division 

The MDHHS is unique in that it responds to the types of emergencies being experienced by Flint as part 
of its daily mission. This emergency potentially could impact the capacity of the MDHHS to continue to 
undertake its public health work in other areas of the state. 

The MDHHS continues to work closely with local partners to ensure that potentially impacted individuals, 
especially children younger than six years of age, are being tested at the State Laboratory for elevated 
blood lead levels (EBLLs). This includes working closely with the local primary care provider community 
and Women/Infants/Children (WIC) ciinics to emphasize the importance of blood lead level screening for 
children. A technical workgroup comprised of Medicaid data and public health surveillance experts have 
developed Medicaid specific EBLL testing goals. The MDHHS updated its data surveillance methods for 
blood lead level testing to ensure the most up-to-date, accurate information is being reviewed. Ongoing 
efforts include enhanced epidemiological disease surveillance. Results are made available through 
summary reports on the www.michiQan.aov/flintwater website, indicating the number tested and with 
elevated levels. 

The MDHHS is partnering with the Genesee County Health Department to ensure families are being 
offered case management support, which incorporates environmental investigations. The state continues 
to distribute free water filters to Flint residents with replacement cartridges available at multiple locations. 
In October 201 5, MDHHS initiated community outreach for distribution of educational materials to 
parents, families, and healthcare providers in Flint. These materials were also distributed to all children in 
Flint schools highlighting the importance of blood lead level testing, effects of lead exposure and the 
importance of nutrition. MDHHS has been proactively monitoring the Ready-to-Feed formula use and 
coordinating with manufacturers and WIC retailers to address any supply or distribution issues with infant 
formula availability. 

While the extent of the impact is unknown, a worst-case-scenario impact of this emergency could result in 
significant future health costs to the impacted population, for direct medical needs, secondary and tertiary 
medical expenses, and secondary and tertiary prevention (education and nutrition). 

Department of Health and Human Services - Human Services Division 

The City of Flint is categorized as a food desert. The Human Services Division of the MDHHS has been 
working steadily to provide assistance to the local community through several different programs listed 
below. 

Healthy foods: MSU-Extension has been giving out recipes of healthy foods that will help counter the 
effects of lead, but residents must be able to purchase the ingredients. Many have a Bridge Card (SNAP 
assistance) but still require additional healthy fruits and vegetables beyond what they can obtain through 
the SNAP program. Other residents who have had elevated blood lead levels may not have a Bridge 
Card, but purchasing fresh fruits and vegetables still can be a burden due to higher costs. 
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The plumbing in some homes is in poor condition. As a result, the faucet filters may not fit. The cost of 
paying for city water that the residents cannot drink is also significant. Some residents may have to make 
a choice between buying food or to paying for water to flush toilets, bathe, and wash clothes. A typical 
water bill in a home with good plumbing for a family of 2 is $98 per month. For a family of four, with leaks, 
etc., it could amount to more than $1 50 per month. 

Additional ongoing testing will be required for those with EBLLs. Other potential long-term expenses may 
include treatment, tutoring, behavior specialists, and mental health services. 

Flint is one of the most impoverished areas in Michigan. State and city poverty rates are given in the 
table "Michigan - Genesee - Flint Demographic Summary" on page 8. 

• In addition to the general numbers in the table, the number of children age 0-17 living in 
poverty, has risen substantially between 2006 (25.4%) and 2012 (31.8%). 

• The median income for Flint residents between 2009 and 2013 was markedly lower than the 
state's median income, also shown in the table “Michigan - Genesee - Flint Demographic 
Summary" on page 7. 

• Overall, Genesee County ranked 73 out of 83 counties for child well-being (with 1 being best). 
For poverty, Genesee County ranked 69 among the state's 83 counties. 

• In Genesee County, 55.5% of students are eligible for free or reduced price school lunches 
compared to 38 % in 2006. 

• Children age 0-5 eligible for Supplemental Nutrition Assistance Program (SNAP) increased 
from 35.4% in 2006 to 47% in 2013. 

• 21.8% of students did not graduate on time in 2013. 

• The following table, “MDHHS Program Data," shows the numbers of recipients of benefit 
programs offered by MDHHS. 


MDHHS Program Data 


City of Flint 

Program 

Cases 

Recipients 

Food Assistance Program (FAP) [SNAP] 

35,231 

57,974 

Family Independence Program (FIP) [TANF] 

1,917 

4,578 

State Disability Assistance (SDA) 

233 

234 

Child Development and Care (CDC) 

1,406 

2,607 

State Emergency Relief (SER) 

460 

n/a 

Medicaid (MA) 

52,735 

82,117 


Department of Talent and Economic Development (MDTED) 

The MDTED is comprised of the Michigan State Housing and Development Authority (MSHDA), Michigan 

Economic Development Corporation (MEDC) and the Talent Investment Agency (TIA). 

* 

The MDTED's combined efforts are focused on short- and long-term assistance to the impacted 
communities through various grants and potential infrastructure assistance. MSHDA has identified 
allowable funds to assist residents with MSHDA-backed mortgages and the purchase of water/water 
filters for low income households. MEDC is focused on infrastructure development and qualifying funds 
for this purpose. 

Based on available sources and studies, MDTED determined potential long-term impacts to the economy 
of Flint and its residents resulting from the water crisis. Potential long term costs associated with certain 
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blood lead levels could include lifetime earnings loss, lead health care treatment costs, ADHD treatment 
costs, and special education costs. 

With input from the Department of Treasury, MDTED assessed that the most significant potential negative 
impact may be the economic effects of such things as decreased property values, lost business activity 
(new businesses will not move to Flint and existing businesses that rely on clean water, such as 
restaurants, will be hurt), lost employment, population loss (renters may leave the city). Residents and . 
businesses may also have to continue to pay extra for bottled water, so the extra spending on water could 
take away from other spending. It would be relatively easy for residents to move some of their 
economic/spending activity outside the city, which could contribute to an economic downturn in Flint. 
Long-term, there may be the significant cost of a new water system over and above the health related 
costs, estimated by the MDHHS. 

Department of Environmental Quality (MDEQ) 

\ 

The MDEQ has been granted primary enforcement authority in Michigan by the EPA for regulatory 
oversight of ail public water supplies, pursuant to the federal Safe Drinking Water Act. The City of Flint 
began using the Flint River for drinking water on April 25, 2014. 

On October 1, 2015 the State Chief Medical Executive confirmed Hurley Children’s Hospital blood lead 
level data. On this same day, the Genesee County Health Department issued a “Do Not Drink” advisory 
to the customers of the Flint Water Treatment Plant. On October 15, 2015 the Michigan State Legislature 
authorized $9.35 million to help fund the City's return to purchasing treated water from the Detroit Water 
System (DWSD), and to fund comprehensive lead evaluations at City schools, provide free water filters 
for residents, provide free in-home water tests for residents, and provide free blood lead level testing and 
follow-up services. On October 16, 2015 the Flint Water Treatment Plant reverted its source back to 
DWSD. On October 28, 2015 the MDEQ issued a construction permit for additional corrosion control 
treatment. 

The MDEQ is supporting the response with incident management personnel, lead and copper water test 
kits and analysis and investigative teams. The connection to the Karagnondi Water Authority is scheduled 
to be completed in mid to late 2016. 

The MDEQ estimates its cost impacts in the amount of $9.55 million. This includes $7.8 million to keep 
Flint on the Detroit system until January 1. It also includes $250,000 in chemicals needed for Flint to test 
the new water system once it is in place, and $1.5 million for 10 staff and lab equipment. The MDEQ staff 
will be responsible for providing additional school and residential sampling and laboratory testing as well 
as expertise related to corrosion control and service line verification. 

Department of Agriculture and Rural Development (MDARD) 

Part of the MDARD's coordinated outreach includes contact with businesses, particularly food-related 
businesses, to evaluate the safety of the water they use in their products. Water safety also impacts 
animals. As a precautionary measure, MDARD included pets, service animals, and other domestic 
animals in their messages to families about water. They have also reached out to the veterinary and 
animal care communities to bring their attention to this issue. 

Through Michigan's funds and the USDA’s Rural Development’s programs, we are working to build and 
grow regional food systems, including the food hub and incubator kitchen at the Flint Farmers' Market. 
Through additional federal and state investments as well as public-private partnerships, we can help 
address some of the challenges to a nutritious food system. This is a critical component of responding to 
lead blood levels as good nutrition is one of the most effective treatments. 

There are 549 Food Service establishments (includes restaurants as well as schools, which are being 
handled by Department of Education) and 337 Food Establishments (includes grocery, convenience 
stores, vending machines, etc.). All establishments received a letter in October 2015 with guidance and 
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will receive revised guidance over the next few days. There are 97 gas stations within the city which are 

within those food license numbers. We are planning additional outreach to them as part of our efforts. 

♦ 

No animal licensed shelters exist in the water service area. The current focus is on residences where they 
may also have pets. There are two veterinary clinics in the City, and we have made individualized follow 
up calls with them; all veterinarians in the region were contacted last week by Michigan Veterinary 
Medical Association. 

The MDARD has been in dose coordination with the MDEQ, The MDHHS, and Genesee County Health 
Department on the protocol for using water. Guidance put out last fall was jointly issued by all four 
agencies. The MDARD has also worked with other agencies on water sampling protocols. Compliance 
with new protocols will be a top priority. 

Department of Education (MDE) 

The MDE is monitoring all child nutrition program providers operating in the Flint area. MDE food service 
program staff is working with all school meal operators and child and adult care operators to ensure they 
take all proper precautions if they have unsafe water. 

Department of Insurance and Financial Services (DIFS) 

The DIFS is prepared to assist individuals with questions relating to their health insurance coverage or 
any health insurance claims that are not covered by their health insurer. The potential losses experienced 
in Flint may not be a covered loss under property insurance. It is unlikely that there will be any remedy 
under property insurance to assist with the replacement of lead service lines. The estimate provided by 
the MDEQ of $4,000 per service line would be multiplied by the ultimate number of lead service lines 
identified when the study is complete. 

Department of Licensing and Regulatory Affairs (LARA) 

Beginning this week, state employees from LARA’s Bureau of Construction Codes/Plumbing Division will 
conduct a pilot program at Freeman Elementary and will install new water faucets and plumbing 
associated with the nine faucet outlets that showed elevated lead exposure following MDEQ’s initial 
testing. Twenty-two outlets did not show elevated lead exposure, but the nine faucets that did come back 
with initially high results involve brass components, indicating the problem involves the fixtures or 
plumbing immediately surrounding the fixture. Following the installation of the new faucets, DEQ will 
retest Freeman identically to the original test of the school. Following the results of this pilot program, the 
initiative could be broadened to other schools throughout Flint and will affect the State of Michigan’s long 
term strategy for ensuring clean drinking water in the city. 

Replacement of faucets and piping are to be certified with no lead. 


Sink faucets 

$200 

Water supply valves/pipe fittings 

$100 

Labor/installation 

$625 


With 29,943 customers on this water line and a minimum of 2 faucets per customer, (one bathroom, one 
kitchen), we are estimating replacement costs which could be as much as $55 million. 

Department of Technology, Management and Budget (DTMB) 

DTMB has been helping to procure water, filters and refill cartridges. Seven trucks and drivers have been 
deployed to assist with delivering supplies to Points of Distribution (PODs) and assisting with 
neighborhood visits. More of the above resources are being procured. 
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DTMB also facilitated the establishment of the Joint Information Center (JIC) at the Flint State Office 
Building and provided additional security at the building. They have also established a lease agreement 
for 100,000 square feet of warehouse space in the city to use for water, filters and supplies and provided 
guidance and assistance with agencies in their contracts along with IT needs. 

Procurements include: 

• Truckloads of water - 32; Equating to gallons, this is approximately 250,000 gallons over two 
days, and this is anticipated to double. 

• Brita faucet filters - 27,000 

• Brita Replacement filters - 1 ,600 

• PUR faucet filters - 1 2,500 

• PUR 3-pack replacement filters - 40, 000 

Disaster History/Long Term Recovery Continues 

The State of Michigan has had two Governor's declarations in the previous 12 months, the Portland 
Tornado in June, 2015, and the Grand Traverse and Leelanau Straight Line Winds in August, 2015. 
Additionally, the state continues to work on Public Assistance and Long Term Recovery from the 
Southeast Michigan Flood of August, 2014. In response to these disasters, in addition to Stafford Act 
assistance from DR-4195, the State has made disaster funding available from state funds through 
Sections 18 and 19 of Public Act 390, the Michigan Emergency Management Act. 

While the responses to Portland and Grand Traverse/Leelanau have successfully addressed the impacts, 
the Long Term Recovery in Southeast Michigan continues to face many challenges. Several voluntary 
organizations work in Detroit to continue rebuild efforts and even muck-outs from the flooding of 2014. 
Resurgent black mold plagues many households, and the rebuild efforts continue to struggle with unmet 
needs such as furnaces. A Long Term Recovery committee meets regularly to establish funding 
opportunities, identify needs, and communicate the needs, but resources continue to be difficult to obtain, 
at best. The Southeast Michigan Flood Recovery Group (SEMIFRG), in cooperation with the Urban 
Studies Center at Wayne State University, estimates that there remain 14,992 homes still in need of 
intervention resulting from the 2014 flood, with estimated repairs reaching as much as $144,477,500. 

Demographics 

Genesee County, and particularly the City of Flint, experience rates of poverty significantly higher than 
both the nation and the state. Genesee County’s poverty rate is a full 5.6% above the national average, 
and the City's rate is more than double the national rate. Household income lags significantly behind 
national and state median income in the county, and the city is less than half the national median income. 
To exacerbate the problem, especially with lead which impacts young children so significantly, the 
percentage of children under 5 living in Flint exceeds the national, state, and county rate. The elderly 
population is slightly lower in the City of Flint, but the percent disabled is significantly higher, 8.1 
percentage points above the national rate. Unemployment too is significantly higher than national and 
state rates. As of September, 2015, prior to the emergency, The City of Flint's unemployment rate was 
9%; nearly double the state rate of 5% and national rate of 5.1% However, looking at the U.S. Census 
American Community Survey 5-year average, a prolonged period of very high unemployment is seen, 
over 26.3%. The table below shows the unemployment rate in Flint has been nearly three times the 
national average over the past 5 years. 
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Michigan - Genesee - Flint Demographic Summary 



Average of 
Persons Below 
Poverty Level* 

Median 

Household 

Income* 

Percent 
Children 
under 5 

Percent 

Elderly* 

Percent 

Disabled* 

Percent 

Pre-Disaster 

Unemployment* 

US 

Average 

15.6% 

$53,482 

6.4% 

13.7% 

12.3% 

9.2% 

State of 
Michigan 

16.9% 

$49,087 

5.9% 

14.6% 

13.9% 

1 1 .4% 

Genesee 

County 

21.2% 

$41,879 

6.2% 

14.7% 

16.1% 

1 5.5% 


41 .6% 

$24,679 

7.8% 

11.7% 

20.4% 

26.3% 


* U.S. Census Bureau American Community Survey 2010-2014, Selected Social Characteristics in the U S. (5 year estimates) 

Public and Individual Assistance 

In the October, 2015, to December, 2015, time frame, the State made an emergency appropriation to 
return Flint to Detroit water. The appropriation included several emergency measures which included 
testing, case management for those affected, and short and long term health care strategies. The state’s 
commitment to those measures was $9.35 million. As part of the return to Detroit water, the City of Flint 
also committed to expending $2 million, and the Charles Mott Foundation committed $4 million. Current 
emergency response measures include the distribution of approximately 1 gallon of water per day per 
resident, a filtration cartridge to every household, a cartridge refill, and a water testing kit. These 
measures require approximately $9.55 million to keep Flint on Detroit water until Karagnondi water is 
available and $22 million to distribute water, filters and testing kits until the emergency is resolved. 

For Individual Assistance, under Housing Assistance, there could be an estimated need as much as $53 
million to help individuals eliminate lead service lines on their properties. 

The City’s water system has been affected by the introduction of a new source of water with a different 
chemical composition. A “coating" that is maintained by chemical treatment at different levels, depending 
on the water source appears to have decomposed and it is likely that some of the underlying lead pipes 
and lead solders began to leach into the water. Ultimately, this may have contributed to significant EBLL 
problem noted throughout this letter and numerous public reports. The extent of lead in the City’s system 
at this time is difficult to determine. Much of the system has not been mapped, but the City’s best 
estimate right now is that as much as 80% could contain lead components. The University of Michigan- 
Flint is assisting the city with the digitization of historic hand-written records. 

Insurance 

The City of Flint is self-insured, so there is no outside insurance resource for this emergency. 

Concluding Statement 

In response to this emergency, 1 took appropriate action under state law and directed the execution of the 
Michigan Emergency Management Plan on January 5, 2016, in accordance the Stafford Act. On that 
same date, under my authority as Governor I also proclaimed a State of Emergency for Genesee County, 
including the City of Flint, and directed state departments and agencies to utilize all available resources 
necessary to assist the aforementioned county and local political subdivision in responding to and 
recovering from this emergency. Numerous state departments and agencies had already initiated 
response actions prior to my formal proclamation, in accordance with their assigned missions in the 
Michigan Emergency Management Plan. These actions included but were not limited to: providing direct 
assistance to the affected communities and to individuals. 

I have determined that this incident is potentially of such severity and magnitude that effective recovery is 
beyond the capabilities of the State of Michigan and the affected local governments and that federal relief 
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assistance is necessary. I am specifically requesting activation of both Individual Assistance and Public 
Assistance for the affected county and jurisdictions specified in this request, and activation of the Hazard 
Mitigation Grant Program (HMGP) for all counties within the state. Preliminary estimates of the types and 
amount of Individual Assistance and Public Assistance needed under the Stafford Act are estimated in 
FEMA Form 010-0-13. 

I am requesting Direct Federal Assistance from other agencies with resources and expertise that can be 
brought to their relevant areas of expertise, including but not limited to the CDC, EPA, USDA, HHS, HUD, 
SBA, and USACE. 

I certify that for this emergency, the state and local governments will assume all applicable non-federal 
share of costs required by the Stafford Act. 

I have designated Capt. Chris A. Kelenske of the Michigan State Police, Emergency Management and 
Homeland Security Division, as the State Coordinating Officer for this request. He will work with the 
Federal Emergency Management Agency on recovery program implementation and may provide further 
information or justification on my behalf. 


Sincerely, 


Richard D. Snyder 
Governor 


Enclosures 


OMB No. 1660-0009/FEMA Form 010-0-13 



Gaira^rajy^MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Velasquez, Andrew <Andrew.Velasquez@fema.dhs.gov> 

Saturday, January 16, 2016 1:32 PM 
Kelenske, Chris (MSP) 

Michigan's Request for a Major Disaster Declaration - Denial Letter 
MI DR TD Letter 1.16.16.pdf 


Per our conversation, please see the attached. Please let me know when the Governor has been notified. 
Thank you. 
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l 


Garza, Oralya (MSP) 


Velasquez, Andrew <Andrew.Velasquez@fema.dhs,gov> 
Saturday, January 16, 2016 1:34 PM 
Kelenske, Chris (MSP) 

Michigan Emergency Declared 
3375 EM SUMMARY.doc 


Per our conversation, please see the attached. Please let me know when the Governor has been notified. 


Thank you. 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


l 


Michigan Department of Health and Human Services 
2015-10-01-City of Flint-Water Contamination / Shortage Support 


Ongoing technical assistance by MDHHS SME to include the Chief Medical Executive, Toxicology, 
Child Poisoning Prevention Program, home remediation, emergency preparedness and response, 
epidemiology, and integrated healthcare provider outreach. 


MDHHS Surveillance Data 


10/1/2015 to 1/8/2016 

# 

• Surveillance Indicators: 

o People Tested for Lead 10/1/2015 to 1/8/2016: 2,642; 
o Children less than 6 years old > 5 jig/dl since 10/1/2015: 28 
o Children 6 to 17 years old > 5 pg/dl since 10/1/2015: 7 
o Adults 18 years and older > 5 pg/dl since 10/1/2015: 15 

• Severity indicators: 

o Hospitalized/Discharged - 1/1; Deaths - 0 

• Elevated Blood Level (EBL) Environmental Investigations report through 1/12/2016: 

o 23 families contacted 
o 16 EBL investigations completed, 
o 16 Water sampling completed, 
o 9 EBL Reports Received. 

■ 8 homes with lead dust hazards 

11 3 homes with lead in soil hazards 

■ 7 homes with lead-based paint hazards 

■ 4 homes with lead detected in tap water 

* 3 homes with lead water levels less than 5 ppb 

• 1 home with lead water levels greater than 15 ppb 
o 5 investigations scheduled. 

o 5 applications received for the Lead Safe Homes Program, 1 family enrolled, 
o 1 home was found to have elevated lead concentrations (72 ppb) in water from a 
bathroom tap. The family has been advised not to use the tap for consumption or 
brushing teeth. An additional filter will be provided to the family and options for 
replacing the fixture will be explored. 

• Case Management (CM) Services report through 1/8/2016: 

o # of contacts attempted: 186 (0-5 year olds) and 12 (6-17 year olds) 
o # offered CM: 134 (0-5 year olds) and 12 (6-17 year olds) 
o # CM started: 25 (0-5 year olds) and 3 (6-17 year olds) 

o # of children receiving CM who live in Flint: 25 (0-5 year olds) and 3 (6-17 year olds) 
o # billed to Medicaid: 14 (0-5 year olds) and 1 (6-17 year olds) 
o # other disposition: 30 (0-5 year olds) and 1 (6-17 year olds) 


01/17/2016 
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Michigan Department of Health and Human Services 
2015-10-01-City of Flint-Water Contamination / Shortage Support 


SUPPORT FOR FILTER DISTRIBUTION 


October 

• Water filter pitchers - 750 

• Replacement filters ~ 8000 


November 

• Replacement filters - 375 


January 

. * Faucet mount filters - 49,000 

• Water filter pitchers - 2,300 

• Replacement filters - 168,000 

SUPPORT TO GENESEE COUNTY HEALTH DEPARTMENT: 


October 

• Filters distributed to the general public, Wellness Services, GCHD Primary Care Clinic, WIC, 
Reverence, and Hurley Maternal Infant Health Home Visiting Services. 


November 

• Outreach to GCHD regarding availability of Ready-To-Feed formula through the WIC 
program. 


December 

• Provided 1000 Keep Your Child Lead-Safe booklets (English), 500 Keep Your Child Lead-Safe 
booklets (Spanish), and 4 boxes of Fight Lead Poisoning with a Healthy Diet to GCHD 

• Assisted GCHD reach out to healthcare providers through the Michigan Health Alert Network 
(MIHAN), encouraging blood lead level testing for children less than six. 

• State emergency funds used to hire additional nurses to augment client case management. 


January 

• MDHHS Community Health Emergency Coordination Center (CHECC) was activated to level 2 
to support and assist with response efforts 

• CHECC phone bank Established to respond to health-related phone calls from residents to 
the GCHD and MI-211 during the department's closure over the MLK holiday weekend (Jan 
15 - Jan 19), and beyond as needed 


01/17/2016 
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Michigan Department of Health and Human Services 
2015-10-01-City of Flint-Water Contamination / Shortage Support 


• Worked with U.S. Department of Health and Human Services, to gain access to emPOWER 
G1S data which identifies residents in the affected and surrounding Flint area who rely on 
electrically powered medical and assistive equipment to ensure this "vulnerable” 
populations' safe water needs can be addressed. 

• Identified potential general volunteers through the Michigan Volunteer Registry, and 
medical volunteers through the Medical Reserve Corps (MRC) network to assist GCHD if 
needed. 

• Facilitate printing 10,000 copies of Fighting Lead Poisoning with a Healthy Diet published by 
the EPA for GCHD distribution. 

SUPPORT TO HEALTHCARE AGENCY PARTNERS. PROVIDERS. AND COMMUNITY ADVOCATES 


October 


• FAQs and other materials regarding lead and water were developed and posted. 

• The Michigan Childhood Lead Poisoning Prevention Program (CLPPP) created a toolkit to 
help agency partners, primary care providers and community advocates prepare for lead 
week (October 25-31, 2015) 

• Participation in meetings with Flint Community Schools, MDEQ, and LARA to discuss water 
testing at each Flint Community School. 


December 

• Medical Services Administration: Letter L 15-73, dated December 30, 2015, Blood Lead 
Guidelines to Address the City of Flint Residents' Potential Exposure to Lead, was sent to 
Practitioners, Clinics, Laboratories and Maternal Infant Health Program (MIHP) Providers in 
the City of Flint. 


January 

• MDHHS Institutional Review Board (IRB) approved Dr. Hanna-Attisha's research project 
accessing blood lead level data. 

• MDHHS Emergency Management Coordinators reported to the State Emergency Operations 
Center (SEOC) to assist with coordination of health-related response activities beginning 
January 7, 2016. 

• MDHHS Executive Medical Director, Dr. Eden Wells developed the "Enhanced Lead Testing 
Guidelines Recommended for Children in Flint, Ml." The enhanced guidelines were sent to 
healthcare providers through existing partnership with Medscape-WebMD 


01/17/2016 
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Michigan Department of Health and Human Services 
2015-10-01-Crty of Flint-Water Contamination / Shortage Support 


SUPPORT FOR THE FLINT COMMUNITY AND THE PUBLIC 


October 

• www.mlchigan.gov/flintwater website established in by MDEQ in early October, health 
materials provided 

• Public FAQs and other materials regarding lead and water were developed, including revised 
hhandouts for parents, "is Your Child Safe From Lead", and a new handout for pregnant and 
breastfeeding mothers 


January 

• Michigan Community Service Communication (MC5C) assisted the Flint community with 
donation management and volunteer coordination efforts 

• MDHHS provided sixteen person team to assist with Flint water door to door response 
efforts 

• MDHHS coordinated efforts with Michigan Department of Education (MDE) and the 
Michigan Department of Agriculture and Rural Development (MDARD) on the development 
of a community nutrition plan identifying short and long term improvement strategies. 

• MDHHS is coordinating with the Substance Abuse and Mental Health Services 
Administration (SAMHSA) to activate the Disaster Distress Hotline, a toll-free hotline 
dedicated to providing immediate disaster crisis counselling. Flint residents needing crisis 
support can obtain immediate, free counselling 24-hours a day, 7-days a week through this 
resource, once established. 

• Partnering with Genesee County Community Mental Health and GCHD to determine existing 
gaps in available behavioural/mental health resources to support mobilizing available 
resources if available. 


01/17/2016 
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Garza, Qralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, January 17, 2016 9:14 PM 
Gorski, Gary (MSP) 

RE: NG Costs 


No. It would need to be adjusted but we are looking at that tomorrow morning. The state would have to pay. 


From: Gorski, Gary (MSP) 

Sent: Sunday, January 17, 2016 9:13 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: NG Costs 

Who is responsible to pay? Is this included in the supplemental request ? 


Lt. Col. Gary M. Gorski 
Deputy Director 
Specialized Services Bureau 
Michigan State Police 
333 S. Grand Avenue 
P. O. Box 30634 
Lansing. Ml 48909-0634 
Telephone: (517) 241-0250 



"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

On Jan 17, 2016, at 8:52 PM, Kelenske, Chris (MSP) < KelenskeC(5>michiEan.gov > wrote: 

Per our discussion tonight, I spoke with MG Vadnaise and he is going to start planning for a 200 
personnel mission to assist with the Water Response Teams PENDING FINAL APPROVAL by the 
Governor. 

Cost estimate is $425,376 for 6-7 days. I can have a better number tomorrow but this is based on our 
current costs. 

We would start with some NG personnel on the ground Wed with more phasing in. Looking at final day 
of Sunday. This is also dependent on the NG planning team but I wanted to provide an idea of time in 
the field. 

If this direction is good then we will continue. If this is not a good direction we can shift. 

Chris 

Capt, Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 


l 



Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
<image003.png> 
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From: Kelenske, Chris (MSP) 

Sent: Sunday, January 17, 2016 9:09 PM 

To: Smith, Paul (GOV) 

Subject: RE: Stafford Act 


Yes.J have been discussing this with him ... West Virgina, Jimmy Gianato (my counterpart). 


From: Smith, Paul (GOV) 

Sent: Sunday, January 17, 2016 9:00 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Stafford Act 

I will look at it and have an answer (if there is one) by midday tomorrow. 

Is there anybody you know with a good knowledge of FEMA history who might remember a past declaration of disaster 
under similar circumstances? 

On Jan 17, 2016, at 8:53 PM, Kelenske, Chris (MSP) < KeienskeC@michfgan.gov > wrote: 

Paul 

Do we have anyone who can look at the Stafford Act for any ways we can get around the natural 
disaster, flood, fire or explosion issue? 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oraiya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Sunday, January 17, 2016 9:02 PM 

To: Vadnais, Gregory J MG USARMY NG MIARNG (US) 

Cc: Stemitz, Raymond J LTC USARMY NG MIARNG (US); Connelly, Ryan E LTC USARMY NG 

MIARNG (US); Humes, William R (DMVA) 

Subject: RE: [Non-DoD Source] Water Response Team Plan 


Correct sir. I copied you on what I sent up to the Govs group per our discussion tonight. All dates and costs are my 
estimate but cost is based on a 33PAX, 7 days = $70,896. It was high projection as we discussed 6 days but I figured that 

would be a safe number to give them. 

♦ 

I will advise any feedback I get. 

Chris 


From: Vadnais, Gregory J MG USARMY NG MIARNG (US) rmailto:areaorv.i.vadnais. mil@mail.mil' 

Sent: Sunday, January 17, 2016 8:58 PM 
To: Kelenske, Chris (MSP) 

Cc: Stemitz, Raymond J LTC USARMY NG MIARNG (US); Connelly, Ryan E LTC USARMY NG MIARNG (US); Humes, 
William R (DMVA) 

Subject: Re: [Non-DoD Source] Water Response Team Plan 
Chris 

Got it, assume we will not make any press announcements about the ramp up we will let the Governor make it Tuesday 
night? 

Greg 

. Sent from my iPad 

On Jan 17, 2016, at 8:40 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Ray 

We are looking to ramp up with the NG. Still pending final okay by the Governor but I do not anticipate 
any issues. I spoke with the TAG a minute ago on this and said 1 would forward the attached. This is 
how we are running logistics for the mission. From the Guard I would need bodies only ... no need for 
trucks as we can find them. We may need a driver but these are U-Haul type so skill set is minimal. 

200 PAX with staggered start dates. Looking at Tues- Sunday for the first group and Wed - Monday for 
the second but this will be finalized by you and as the TAG determines is appropriate. 

Chris 

<Water Resource Team Concept of Operations and Support_VT.0_01 1516.pd£> 

<Water Resource Team Plan for Saturday, 01.16.16_V2.0_FINAL.pd£> 


4 


Garza, Oralya (MSP) 

Kelenske, Chris (MSP) 

Sunday, January 17, 2016 8:54 PM 
Smith, Paul (GOV) 

Stafford Act 


Paul 

Do we have anyone who can look at the Stafford Act for any ways we can get around the natural disaster, flood, fire or 
explosion issue? 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 



From: 

Sent: 

To: 

Subject: 
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Garza^Oralya^(MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Sunday, January 17, 2016 8:40 PM 

Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

Vadnais, Gregory J MG USARMY NG MIARNG (US) (gregoryj.vadnais.mii@mail.mil) 
Water Response Team Plan 

Water Resource Team Concept of Operations and Support_V1.0_0ll516.pdf; Water 
Resource Team Plan for Saturday, 01.16.16_V2.0_FINAL.pdf 


Importance: 


High 


Ray 

We are looking to ramp up with the NG. Still pending final okay by the Governor but I do not anticipate any issues. I 
spoke with the TAG a minute ago on this and said I would forward the attached. This is how we are running logistics for 
the mission. From the Guard I would need bodies only ... no need for trucks as we can find them. We may need a driver 
but these are U-Haul type so skill set is minimal. 

200 PAX with staggered start dates. Looking at Tues- Sunday for the first group and Wed - Monday for the second but 
this will be finalized by you and as the TAG determines is appropriate. 

Chris 
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Garza, Oralya (MSP) 


From: 

. Kelenske, Chris (MSP) 

Sent: 

Sunday, January 17, 2016 8:16 PM 

To: 

Sachs, Tori (GOV) 

Cc: 

Agen, Jarrod (GOV) 

Subject: 

FW: Donations and Volunteer to date 

Tori 



Below is the information you requested. If you have any questions, reach out to Pam Strobel (email below) as she is our 
POC for tracking these. 

Chris 


From: Strobel, Pamela (MSP) 

Sent: Sunday, January 17, 2016 8:14 PM 
To: Kelenske, Chris (MSP) 

Cc: MSP-SEOC11; Strobel, Pamela (MSP); MSP-SEOC4 
Subject: Donations and Volunteer to date 

Information as requested: 

Below is the list of all the groups that have donated/volunteered as of yet We know of some unreported resources 
donated; however none have been confirmed. 


• The Flint Child Health & Development Fund United Way: Charitable fund created for needs of Flint children 
exposed to lead www.flintkids.com 

• American Red Cross: Stood up a formal Disaster Relief Operation and established headquarters in Flint, Volunteer 
Reception Center for Volunteer Management, Volunteers for Water Response Teams, Staffing at each of the 5 
PODS-distributing water, filters, and test kits, Inventory Management of Resources at the Warehouses, 

Providing meals for all the Water Resource Teams, Assembly of Water Test Kits, provided a Disaster Relief 
Logistic-Planning consultant 

• National Pipefitters Association-(Kroger): Donated 20 pallets = 6,384 cases 

• State of Michigan Employees & family members: Volunteers to assist with distribution off or January 16, 17, 18 

• Dean Transportation, Patrick Dean, patrickd@deantrans.com: Donated 21 Drivers to drive the donated Penske 
trucks - for Saturday 1/16 and Sunday 1/17 

• FOX 2 and iHeartRadio Clio: Donated 2 Semi-Truck loads of cases of water 

• Faith Based Organizations distributing water: 

o Mission of Hope 
o Vernon Chapel 
o Saints of God 
' o Mt Zion Baptist Church 
o Metropolitan Baptist Church 
o Mt Carmel Baptist Church 
o Mt Calvary Baptist Church 
o Grace Emmanuel Baptist Church 
o Christ Fellowship Baptist Church 

• Genesee County Community Action Resource Department (GCCARD)-Distribution Point/Warehouse-distributed 
water, filters, and test kits. 

• Fire stations that are Points of Distributions (PODS): for water, water testing kits, replacement water filters 

o #1, #3, #5, #6, #8 

• Flint Water Treatment Plant: Water sample drop off site 
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• Grainger: Donation of Shipping costs for resources 

• Flint City Hail: Water sample drop off site 

• Country Fresh: Donated 20 cases w/4 gallons in each case = 80 gallons of water 
Please let me know if you need any additional information. 


RETA J"THIS image 


retain this image 
retain this image 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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From: Kelenske, Chris (MSP) 

• Sent: Sunday, January 17, 2016 7:24 PM 

To: MSP-SEOCSDEM 

Subject: FW: Press release for approval - revised 

Attachments: JIC News Release_7.doc; Warehouse 1JPG; Warehouse 2.JPG; Warehouse 3JPG 

Importance: High 


From: MSP-SEOCOPSC 

Sent: Sunday, January 17, 2016 7:19 PM 

To: Kelenske, Chris (MSP) 

Subject: FW: Press release for approval - revised 

Importance: High 

Sir, 

Press release and some photos 
Gabe 


From: MSP-SEOCPIO 

Sent: Sunday, January 17, 2016 6:26 PM 

To: MSP-SEOCOPSC 

Subject: FW: Press release for approval - revised 
Importance: High 

Press Release 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: Banner, Shanon (MSP) 

Sent: Sunday, January 17, 2016 6:24 PM 
To: MSP-SEOCPIO 

Subject: Press release for approval - revised 
Importance: High 

Hi Jane, 

Here’s our nightly press release for review by Captain Kelenske. The highlight portion was carried over from yesterday. I 
made the assumption these numbers have not changed, but if they have, we’ll need an update. 

We are also planning to send a few photos from the Warehouse tour. The photos are also attached for review. 

Thank you, 

Shanon 

Shanon Banner 

Manager, Public Affairs Section 
Office of the Director 
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Michigan State Police 
517 - 241-0955 


A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 


JOIN THE MSP 



We’re on social media! Find all the ways you can connect with us at www.mi.gov/mspconnect . 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



•tETA*N THIS 

RETAIN this image 

RETAIN THIS IMAGE 


AGE 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 17, 2016 7:18 PM 

To: 

MSP-SEOCSDEM 

Subject: 

FW: Stats as of 1/17/16 

Attachments: 

DailyFlintWaterResponseActivity.pdf 

■ 


From: MSP-SEOCOPSC 

Sent: Sunday, January 17, 2016 7:15 PM 

To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCPIO 
Subject: Stats as of 1/17/16 

Captain, 

ft 

1. Distribution Status as of 1/17/16 

a. Update of homes visited by FWRT 4963 (total-16,348) 

b. 5:59 p.m. Lt. Young advised today, Sunday, Jan 17, 2016 - 173 total team members made up 11 
teams which consisted of 1 04 volunteers to include 22 DHHS, 69 Non volunteers (Paid Personnel) 
which included 1 1 drivers from Dean Trailways, 12 MDOC personnel, 17 MSP and 29 GCSO. 

2. Distributed on 1/17/16 (PODS & FWRT) 

a. Number of cases of water 5,670 (total 26,546) 

b. Filters 2,350 (total 50,285) 

c. Filter cartridges 1,184 (total 168,585) 

d. Test kits 1,421 (total 4,743) 

3. Neighborhood canvasing campaign 

a. 139 volunteers registered for tomorrows canvasing efforts 

b. 8:30am -5:00pm 

i. 12 State & Local (6-9 folks) type 3 teams — Goal tomorrow 300 homes per team 

ii. 14 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Thanks, 

Gabe 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 17, 2016 7:17 PM 

To: 

Sachs, Tori (GOV) 

Cc: 

Agen, Jarrod (GOV) 

Subject: 

Re: Outside groups/volunteers info 


I have staff on it. 

Sent from my iPhone 

On Jan 17, 2016, at 6:1 1 PM, Sachs, Tori (GOV) < SachsT@michigan.gov> wrote: 

Captain, 

Can you have your folks put together a list of all the groups who have donated/volunteered to help in 
Flint and some general information about what they have done? 

Thanks 

Tori 
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Kelenske, Chris (MSP) 

Sunday, January 17, 2016 6:41 PM 
Sible, Shawn (MSP) 

' Etue, Kriste (MSP); Gorski, Gary (MSP); Irwin, Sherri (MSP); Olney, Robert (MSP) 
Re: MSP Flint Water Supplemental Request 1-15-2016 (004).xlsx 


From: 

Sent: 

To: 

Cc: 

Subject: 


We are working on the plan with FEMS now. John called me to discuss how the declaration affects the supplemental. 

Tonight I am going to ask the govs staff as to what he wants for the future as that will determine costs. John sent me the 

* 

document so I knew what was on the list. 

Sent from my iPhone 

On Jan 17, 2016, at 6:36 PM, Sible, Shawn (MSP) < $ibleS(Smichigan.gov > wrote: 

I don't have the details on what the Feds are/aren't providing. That changes the spreadsheet 
significantly. Have you or your staff been working with SBO on those changes? They should be 
incorporated before we share this sheet. 

Sent from my iPhone 

Begin forwarded message: 

• * 

From: "Duncan, Nancy (DTMB)" <duncannl(5?michigan.gov > 

Date: January 17, 2016 at 5:02:58 PM EST 
To: "Sible, Shawn (MSP)" < SibleS(5)michigan.gov > 

Cc: "Starr, Scott (DTMB)" <StarrSl(a)michigan.gov > 

Subject: RE: MSP Flint Water Supplemental Request 1-15-2016 (004).xlsx 

We plan to send our FY16 supplemental request to the legislature Tuesday morning with 
a request for legislative action on Wednesday in the House. 

Can we share this spreadsheet with the fiscal agencies tomorrow (Monday)? 


From: Sible, Shawn (MSP). 

Sent: Friday, January 15, 2016 12:14 PM 
To: Duncan, Nancy (DTMB) 

Cc: McNeely, Jacques (DTMB); Etue, Kriste (MSP); Gorski, Gary (MSP) 

Subject: MSP Flint Water Supplemental Request 1-15-2016 (004).xlsx 

Please find attached the supplemental request estimate developed by MSP. If you have 
any questions, please do not hesitate to contact me. Thank you. 

<MSP Flint Water Supplemental Request 1-15-2016 (004).xlsx> 


» 
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Gar2a^0ralya(MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, January 17, 2016 6:13 PM 
Strobe], Pamela (MSP) 

Fwd: Outside groups/volunteers info 


Can you pull this together and send to tori? 

Sent from my iPhone 
Begin forwarded message: 

From: "Sachs, Tori (GOV)" <S achsT @michi gan. gov > 

Date: January 17, 2016 at 6:11:40 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov > 

Cc: "Agen, Jarrod (GOV)" <AgenJ@michigan.gov > 

Subject: Outside groups/volunteers info 

Captain, 

Can you have your folks put together a list of all the groups who have donated/volunteered to help in 
Flint and some general information about what they have done? 

Thanks 

Tori 
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STATE OF MICHIGAN 
JOINT INFORMATION CENTER 

NEWS RELEASE 


FOR IMMEDIATE RELEASE 
January 17, 2016 
Release #: 07 


For more information contact: 
Joint Information Center 
888-EMD-TODAY (888-363-8632) 


Nearly 5,000 Flint Homes Visited Today by Water Response Teams 


FLINT, Mich. - Today, the water response teams distributed resources to nearly 5,000 Flint homes 
providing residents with free bottled water, filters, replacement cartridges and water testing kits. 

To date, more than 16,300 homes have been visited by the water response teams, comprised of local 
and state personnel, American Red Cross and volunteers. 

Resources and efforts continue to expand with more volunteers and additional National Guard members. 
By tomorrow, approximately 70 National Guard members will be stationed in Flint to hand out water 
resources at fire stations, which is more than double the current commitment. 

“We sincerely appreciate the efforts of the volunteers who continue to turn out to support this operation,” 
stated Capt. Chris Kelenske, deputy state director of emergency management and homeland security and 
commander of the Michigan State Police Emergency Management and Homeland Security Division. “As 
we continue to streamline and improve our distribution system, we’re able to reach more homes; visiting 
almost 1 ,000 more residences today than yesterday.” 

Since January 9, the following resources have been distributed to residents, both at the water resource 
sites and by the water response teams, in addition to donations: 

• More than 26,500 cases of water 

• More than 50,200 water filters 

• More than 4,700 water testing kits 

The State of Michigan has purchased the following resources, since January 5, which will continue to be 
delivered to Flint over the coming days: 

• Nearly 57,500 cases of water 

• More than 108,500 filters 

• Nearly 29,000 water testing kits 

To help enhance the water testing process, Flint residents can now drop-off water samples at the five 
water resource sites. Samples will only be accepted by using the official water testing kits provided at the 
water resource sites and by the water response teams. 


MORE 



JIC News Release # 7 


Page 2 


The water resource sites remain open daily from 9 a.m. to 9 p.m. and are located at: 

Fire Station #1 
310 East 5th St. 

Flint, Ml 48502 

■ 

Fire Station #3 

1525 Martin Luther King Ave. 

Flint, Ml 48503 

Fire Station #5 
3402 Western Road 
Flint, Ml 48506 

Fire Station #6 

716 West Pierson Road 

Flint, Ml 48505 

Fire Station #8 

202 East Atherton Road 

Flint, Ml 48507 

The state of Michigan continues to coordinate response efforts in partnership with the city of Flint, 
Genesee County and local community organizations. 

Additional information is available at www.michigan.gov/flintwater or by calling 211. 


### 

NOTE: ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT 

INFORMATION CENTER AT 888-EMD-TODAY (888-363-8632). 

Attachments: The attached photos are from the state's resource distribution center, 

where bottled water, water filters, cartridges and water test kits are being 
received prior to dissemination to water resources sites and water 
resource teams. 











































































Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 17, 2016 5:01 PM 

To: . 

Smith, Paul (GOV) 

Subject: 

Appeal Information and Question 

Attachments: 

FEMA APPEAL West Virginia.pdf 

Importance: 

High 

Paul 

* 


Attached is the appeal letter WV used. I have staff working on some things but wanted to share this with you. 

Also, can you advise if I am going to be needed at the State of the State? I am assuming that is not needed but ask as 
that is my birthday and my wife is making dinner plans. If she makes them and at the last minute I am asked to attend I 
will need your services to ensure I do not lose too much money in the divorce. If I know ahead of time, I can let her 
know to plan dinner for another night. 

Thanks Paul. 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 


(JOIN THE MSP 
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Earl Ray Tomblin 
Governor 



State of West Virginia 
Office of the Governor 

I 900 Kanawha Boulevard, East 
Charleston, WV 25305 

(304) 558-2000 

* 

March 11, 2014 


Ms. Elizabeth A. Zimmerman 
Deputy Associate Administrator 
Office of Response and Recovery 
Federal Emergency Management Agency 
U.S. Department of Homeland Security 
500 C Street, SE 
Washington, D. C. 20472 

* v 

/ 

Through: Ms. MaryAnn Tierney 

Regional Administrator 
FEM A Region III 

One Independence Mall, Sixth Floor 
615 Chestnut Street 
Philadelphia, PA, 19106-0444 

♦ 

Dear Ms. Zimmerman: 

a 

I write to appeal your February 10, 2014 dental of my request that the emergency declaration 
FEMA'3366-EM be modified to provide federal assistance for emergency protective measures for the nine 
counties affected by the January 9, 2014 chemical spill. Respectfully, I disagree with the determination 
that the event was not of such severity and magnitude to warrant further public assistance for the reasons 
expressed herein. The chemical spill which affected the water supply of 300,000 customers was 
unprecedented, and received national and international attention. The threats to health and safety were 
immediate, and the impact of the spill has been continuous. 

The President of the United States recognized the significance of this event when he granted my 
request for an emergency declaration. Federal Emergency Management Agency (FEMA) officials 
designated the type of assistance granted to us as Public Assistance Category B, “Emergency Protective 
Measures,” limited to direct federal assistance. No one could foresee the far reaching impact of this event 
that first night when I requested, in consultation with FEMA officials, supplemental assistance to combat 
the crisis. 
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Office of the Governor 


In the days and weeks following this event of national significance, we responded in true 
partnership. At my request, FEMA supplied water and food to be distributed and delivered to citizens in 
need by state and local agencies, as well as volunteers. Communities came together, especially the 
Voluntary Organizations Active in Disasters, to quickly and generously respond with donations of water, 
food, other resources, and time. 

As the urgency of the situation eased, it became clear certain ongoing aspects of the emergency 
would continue to demand public assistance. The state and local agencies, including the affected counties 
and the West Virginia Department of Environmental Protection continue to incur costs. The Centers for 
Disease Control (CDC) issued statements regarding safe levels of the chemicals involved in the spill, and 
tests were necessary to ensure the water was meeting those standards. Even after flushing procedures were 
implemented, there were surges in chemical presence in various areas, requiring more testing. Because of 
the strong odor of the chemical, the water was objectionable long after the spill was contained. 
Accordingly, testing continued, and still continues, at significant expense to the state and local agencies. 
This testing was necessary to lessen the immediate threats to public health and safety posed by the mass 
exposure to a relatively unknown chemical. Additionally, I approved the engagement of independent 
environmental consultants to confirm the health screening standards of the chemical, and to develop a 
home testing protocol to account for adverse variables in homes that could increase harmful effects of the 

m 

chemical. The CDC provided useful guidance on the safe levels of the chemical, and the public requires 
assurance that these levels are being met. Thorough information about the consequences of the spill in 
home water systems is essential to addressing this threat. Finally, I ordered the demolition of the facility 
that stored the chemicals involved in the spill, which is necessary to reduce the likelihood of the chemical 
leaching into the river. This is an expensive and precise process in light of the environmental concerns 
associated with hazardous sites. 

1 strongly urge you to reconsider your denial of the continuance of West Virginia’s partnership 
with FEMA on this disaster. The expenses incurred by the state and local agencies after federal assistance 
ended were necessary and responsible. Since the attack of September 11, 2001, the protection of our 
country’s water supply has been an issue of targeted concern and national discussion. Our ongoing 
response to the spill, continuous studies, and test results will serve as future guidance not only for 
exposure to the specific chemicals involved in the spill, but for any water system contamination in the 
nation. The work we are funding will fill a void in the scientific and public health knowledge base with 
much-needed information. West Virginia and its subdivisions lack the resources to cover 100 percent of 
the costs expended to eliminate the threats to public safety caused by the chemical spill. Collecting costs 
from the company responsible for the spill is unlikely, considering the company’s bankruptcy posture. 

The results of our evaluation of the direct and indirect costs of this event are attached. These costs 
are documented, and we have attempted to be conservative in our estimates regarding eligible 
reimbursement costs under Category B of the Public Assistance program. At this time, estimated losses to 
the economy of the affected counties are estimated at $61,000,000. The total economic impact will likely 
he greater. . 
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Office of the Governor 


• The sectors of the economy primarily affected included restaurant and hotel businesses that were 
forced to close until alternate sources of potable water could be provided. Many employees of 
these businesses earn low wages, and, in the case of restaurant servers, depend on tips to make a 
living wage. In an effort to support those who lost income due to this event, the United Way 
collected and distributed over $112,000 in assistance to more than 600 families to help them pay. 
utility bills they could not otherwise pay. 

• Businesses that temporarily closed due to the lack of potable water showed remarkable 
determination to reopen as soon as possible, and incurred additional costs in order to meet the 
standards set by health officials to reopen using alternate sources of water. To this day many 
businesses, especially those serving food, are incurring additional costs to provide assurance to 
their customers that no tap water is being used in the food preparation or cleansing of the 
silverware, plates or glasses. The losses were severe enough to warrant a Small Business 
Administration Economic Injury Disaster Loan Program for the affected area, but this support 
traditionally covers only a small portion of the total business losses in a disaster. 

• Hospitals and medical facilities had to cancel elective and non-emergency services. Nursing homes 
and other long-term care facilities had to develop alternatives to caring for their patients, and local 
health departments were faced with a considerable increase in responsibilities and workload. 

• The education community was also impacted by the water outage. While this unusually harsh 
winter caused students to miss several instructional days, this event has caused schools in the 
affected areas to close for no less than a week, and in some cases, longer. Kanawha County and 
Putnam County estimate they have lost over $5,500,000 in instructional time because of the water 
outage. 

The response to this disaster was a community effort. With your supplemental assistance we 
responded, and continue to respond to each new aspect of the event as it arises. 

The attached "EM-3366 - Category B Assessment - as of 3/7/14” was developed with guidance from 
experienced FEMA Public Assistance staff who scrutinized the data provided by state and local agencies to 
determine costs eligible for Stafford Act Public Assistance. Their conclusions are based on a much more 
careful analysis of the provided information than, is normally done during the Preliminary Damage 
Assessment process, and the figures may be exceeded when actual Project Worksheets are developed. 
Their estimate of more than $1,500,000 in probable eligible Public Assistance costs plus the over 
$5,000,000 cost of die direct federal assistance means that the Category B expenditures in our joint 
response to this Event of National Significance were over $6,500,000. This is more than double our 
Public Assistance impact indicator for a Major Disaster Declaration of $2,575,661.66. 

The financial impact of this event is significant and widespread. The estimated $61,000,000 economic 
loss noted above added to the total impact noted on the attachment exceeds $72,000,000. This figure 
does not include our ongoing study, on which we will spend over $700,000, and the continued response 


3 



Office of the Governor 

to this event. It also does not include the donations to United Way noted above which add another 
$112,000 to the total. The total estimated costs and losses are equal to a $240 per capita impact on the 
300,000 people directly affected by the crisis. 

♦ 

I understand your agency’s original decision to limit the Public Assistance Category B to direct federal 
assistance. However, as subsequent events have demonstrated, this was a true emergency that demanded 

the best efforts of the entire community to protect public health and safety. The key role of state and local 

■ 

agencies in our response is essentially ignored unless they are able to be reimbursed for their part in 
responding to this crisis. 

Thank you for your consideration and your attention to this matter. Any questions regarding this 
appeal or requests for additional documentation should be directed to Mr: James J. Gianato whom I have 
appointed as State Coordinating Officer for this disaster recovery operation. 


Sincerely, 


Governor 

« 

Enclosures 
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EM-3366 - Category B Assessment - as of 3/7/14 






























































































Estimation Received from Subgrantees 
■ CO UNTY BREAKDOWN. .'•/ . Possible Public Additional impact 
■ '* Assistance (PA) (Al) ; 


TOTAL 


- Other Subgrantees 


- Education 


• State Agencies 


LINCOLN TOTALS 


LOGAN COUNTY 


- County Commission 


- Volunteer Fire departments 


- Other Subgrantees 


- Education 


•State Aeendes 


LOGAN TOTALS 


PUTNAM COUNTY 


- County Commission 


• Volunteer fire Departments 


* Other Subgrantees 


• Education 


■ State Agendas 


PUTNAM TOTAtS 


ROANE COUNTY 


• County Commission 


•Volunteer Fire Departments 


• Other Subgrantees 


- Education 


- State Agencies 


DANE TOTAtS 


386,049.27 


1,119.47 


29,653.82 


387,395.69 


2,169.47 


AMOUNTS 
REVIEWED FOR PA 
ELIGIBILITY 


COMMENTS 


1,768.82 


1,768.82 | $ 


E5EJ3 


2,500.00 


2,500.00 


9,025.55 $ 


$ * - $ 19,161.82 


7,451.17 I S 1,169,713.61 $ 1,177,164.78 


21.82183 S 2,022.21 $ 23,844.04 


$ 1,171,735.82 | $ 1,231696.19 


1,768.82 


176&82 


2,500.00 


536.55 


7,45117 


21821.83 


31309.55 




274.73 I $ 


.73 




STATEWIDE 


ESTIMATED TOTALS 


S 274.73 


$ 


$ - I $ 17,075.53 


$ 1791187.001$ 8,444,332.99 I $ 10,235,519.99 


274.73 


274.73 


OR-3366 - Costs under original declaration: 

PA numbers from Direct Federal Assistance { DFA ) not included in appeal amount from above 

• DR-3366: 25% Direct Federal 
Assistance 

$ 501,384.55 

$ 824,119.35 

$ 1,325,50350 

$ 501,3 84.SS 

PA - Donated Resources for DFA; A! - Portion of 25% 
share not covered under Donated Resources 
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lURVEYWHITEVENTURES 


January 21 , 2016 


Mr. Mark Bouvy 
SOM Department of Education 
1 235 West Court Street 
Flint, Michigan 48503 

RE: Flint Water Crisis / MSD 

MSD Campus, Flint, Ml 

Dear Mark, 

Please consider this as an update regarding the most recent information regarding the Flint Water 
Crisis and our continued efforts to ensure that the water made available to all students is as safe as 
possible given this community wide crisis. Per our understanding the State of Michigan Department of 
Education through the administration at the Michigan School for the Deaf took the initiative to test the 
school for lead when the city wide issue was discovered in the fall 2015. At which time the school 
building tested negative. However as a precaution the school advised students and staff to cease using 
the water for drinking and made water coolers available in all areas of the building. As concerned 
Landlords of the property we observed announcements from the State calling for funds to replace old 
faucets in public school buildings. Since the dormitory was constructed by the State in the 50’s Lurvey 
White felt compelled that some of the older faucets might contain lead and may need to be replaced. As 
a precautionary measure we took the initiative to test the water for which a test came back positive for 
containing lead on January 15, 2016. All other testing has provided no trace of lead at both the 
Michigan School for The Deaf school building, as well as Powers Catholic High School. Both schools 
share the same campus wide water loop. 

In recent weeks, the State DEQ, The City of Flint, and most recently an UM-Flint Symposium regarding 
safe levels for ingestion of lead, as well as equations that support leaching have publicized varying 
information. The underlying theme to the information provided is that the most prevalent circumstances 
for exposure to lead, over the DEQ’s accepted levels, are water systems which have lead service lines, 
older faucets which are more likely to have a lead content and lead solder connections. 

♦ 

Prior to 2012, the State operated the dormitory since it’s occupancy in the early 1950's. Although we 
don’t have specific knowledge of upgrades throughout the years, no lead service lines are evident in 
the building. The water supply lines, and branch lines are copper and look to have been replaced at 
some point in its history. We do not know the age of the faucets and/or the older dated fountains. 

The unknown composition of the faucets is a concern that we feel we need to address in a proactive 
and swift manner to ensure that no lead exposure occurs at that point of use. We will be working 
around the clock this coming weekend, January 23, and January 24, to replace all (62) faucets 
located in the dormitory building. Additionally, the following weekend, we plan to install (3) new 
watering stations at specific locations designated throughout the dormitory. These stations will 




ELKAY 

SPECIFICATIONS 


EZH20® Bottle Filling Station 
with Filtered Single LZ Cooler 
Model Enhanced LZS8WSLP & LZS8WSSP 


PRODUCT SPECIFICATION 

Unit shall include an electric water cooler with bottle filling station. 
LZSawSLP & LZS8WSSP shall deliver 8 6PH of 50°F of drinking water at 
90°F ambient and 80 D F inlet water. Lower unit shall have pushbar activation. 
Bottle filling unit shall include an electronic sensor for touchless activation with an 
automatic 20-second shut-off timer. LED light illuminating the water dispensing 
area* brightening as water is being dispensed. Shall include a Green Ticker™ 
displaying count of plastic bottles saved from waste. Bottle filler shall provide 
a 1.1 gpm flow rate with laminar flow to minimize splashing. Shall Include the 
WaterSentry® Plus 3000-gallon capacity filter, certified to NSF/ANS1 42 & 53, 
with visual fitter monitor to indicate when replacement is necessary. Unit shall 
automatically detect a new filter and reset visual filter monitor accordingly. Unit 
shall have the ability to turn off refrigeration system as needed, in addition 
to self diagnosing system issues and relay messages related. Shall include 
integrated silver ion anti-microbial protection in key areas. Unit shall meet ADA 
guidelines. Unit shall be a lead-free design which is certified to NSF/ANSI 61 
and 372 and meets Federal and State low-lead requirements. Unit shall be 
certified to UL399 and CAN/CSA22.2 No. 120 & is FCC compliant. 
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• Sanitary, touchless activation with auto 20-second shut-off (Bottle Filler) 

• Easy-touch front and side pushbar controls (Cooler) 

• Visual User Interface display includes: 

« Innovative Green Ticker™ counts bottles saved from waste 
• LED Visual Filter Monitor shows when replacement is necessary 

• WalerSentry® Plus 3000-gaffon capacity Filtration System, certified to 
NSF/ANSI 42 & 53 (Lead, Class 1 Particulate, Chlorine, Taste & Odor) 

• Integrated Silver (on Anti-microbial Protection in key areas 

• Quick Fill Rate: 1.1 gpm 

• Laminar Flow provides minimal splash 

• Real Drain System eliminates standing water 

• Cooler panel finishes: Light Gray Granite Vinyl Clad Steel or Stainless Steel 

• Automatic filter status reset with each filter change 


RATED FOR INDOOR-USE ONLY 



These units are replacing LZS8WSLK 
and LZS8W55K, respectively. 



CONSTRUCTION 

• Stainless Steel basin with integral drain 

■ Galvanized structural steei cooler chassis provides 
structural integrity 

• Stainless Steel bottle filler wrapper with ABS plastic alcove 

• Cooler cabinet available as Light Gray Granite Vinyl Clad 
Steel or Stainless Steel (additional cost) construction 

• Flexi-Guard* Safety Bubbler utilizes an infused 
anti-microbial pliable polyester elastomer to prevent 
accidental mouth injuries. Flexes on impact. 


COOLING SYSTEM 

• Compressor: hermetically-seated, reciprocating type, single phase. 
Seaied-in lifetime lubrication. 

♦ Condenser. Fan cooled, copper tube with aluminum fins. Fan motor is 
permanently lubricated. 

* Cooling Unit: Combination tube-tank type. Self-deansing. Continuous 
copper tubing with stainless steel tank. Fully insulated with EPS 
foam which meets UL requirements for self-extinguishing material. 

• Refrigerant Control: Refrigerant R134a is controlled by accurately 
calibrated capillary tube. 

* Temperature Control: Electronic temperature control requires no 
adjustment 

• Temperature Sensing Device: Fully solid-state temperature 
sensing has no moving parts. 


Replacement Filters : Available as Singles and Multi-packs. 

Order part numbers: 

• 51300C (single) 

• 513G0C_3PK (three) 

' ■ 51 300CJ2PK (twelve) 

■ 51 300C_24PK (twenty-four) 

• 51 300C_48PK (forty-eight) 

Optional : 

• Remote access to unit information/diagnostics 
Contact Elkay or order P/N 1000001 858 

Warranty: 5 year limited warranty on the unit’s refrigeration system. 
Electrical components and water system are warranted for 12 months 
from date of installation or 18 months from factory shipment, whichever 
date falls first. 
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Model 

Voltage / Hertz 

Chilling** 

Capacity 

F.L. 

Amps 

Rated 

Watts 

Approx. 

Ship 

Wt. 

ADA 

Compliant 

UL399 and 
CAN / 
CSA 22.2 
No. 120 
Certified 

NSF/ANSI 
61 and 372 
Certified 

NSF/ANSI 
42 and 53 
Certified 
{Filter 
only) 

FCC 

Compliant 

LZS8WSLP 

115V/60 Hz 

8.0 GPH 

mm 

370 

71 lbs. 
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LZS8WSSP 

115V/ 60 Hz 

8.0 GPH 


370 

71 lbs. 

m 

♦ 

a 

• 

• 


"Based on 80°F inlet water & 90*F ambient air temp for 5Q*F chilled drinking water. This specification describes an Elkay product with design, quality and functional 

benefits to the user. When making a comparison of other producer’s offerings, 
be certain these features are not overlooked. 


2222 Camden Court 
Oak Brook, IL 60523 
630-572-3192 
elkay.com 


In keeping with our policy of continuing product improvement, 
Elkay reserves the right to change specification without notice. 
Please visit elkay. com for the most current version. 


©2015 Elkay 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Monday, February 01, 2016 12:03 PM 

To: Clayton, Stacie (GOV) 

Subject: Accepted: FWICC Directors Call Re: Committees 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 27, 2016 3:22 PM 
Clayton, Stacie (GOV) 

Notes on EO 


Can I get a copy of the notes in the EO, I did not one. 
Sent from my iPhone 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Wednesday, January 27, 2016 2:20 PM 
Clayton, Stacie (GOV) 

Accepted: UPDATED: Flint Water Interagency Coordinating Committee (FWICC) Meeting 
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Garza^ralya(MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 26, 2016 5:22 PM 

To: 

Clayton, Stacie (GOV) 

Cc: 

Hollins, Harvey (GOV) 

Subject: 

RE: FWICC Agenda ' 

Stacie 



Earl Zuelke from FEMA, 1 CDC person and CAPT Patrick Denis as Dr. Lurie's rep. will be at the meeting as a FYI. 
Chris 


From: Clayton, Stacie (GOV) 

Sent: Monday, January 25, 2016 5:58 PM 
To: Hollins, Harvey (GOV); Kelenske, Chris (MSP) 

Subject: FWICC Agenda 
Importance: High 

Greetings Gentlemen, 

Attached is the agenda you discussed today and a list of suggested committees that can be formed 
based on the Executive Order. Please review and let me know if there are any changes after your 
feedback from Governor Snyder and Rich Baird. 

-Stacie 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 26, 2016 11:50 AM 

To: Clayton, Stacie (GOV) 

Subject: Declined: Flint Water Interagency Coordinating Committee (FWICC) Meeting 
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Garza, Oraiya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, Januaiy 22, 2016 2:03 PM 

To: 

Clayton, Stacie (GOV) 

Cc: 

Hollins, Harvey (GOV) 

Subject: 

RE: FWICC Meeting 


It is Earl Zuelke. I will let him know. Thanks. 


From: Clayton, Stacie (GOV) 

Sent: Friday, January 22, 2016 12:13 PM 
To: Kelenske, Chris (MSP) 

Cc: Hollins, Harvey (GOV) 

Subject: RE: FWICC Meeting 

This should be fine, unless Harvey says otherwise. We are not subject to the Opens Meeting Act, 
however, the meeting is invitation-only. Please send me his name so I can add him to the attendee 
list. You will ensure he has the time, date and location? 


~Stacie 

313.456.4994 (office) 
clavtons3@michiQan.gov 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 11:40 AM 

To: Clayton, Stacie (GOV) < clavtons3(5>michigan.gov > 

Cc: Hollins, Harvey (GOV) < hollinsh{5)michigan.gov >: Etue, Kriste (MSP) < EtueK@michigan.gov >; Klotz, Josephine (MSP) 
< KlotzJ(5>michigan.gov >; Garza, Oraiya (MSP) < GarzaO@michtgan.gov > 

Subject: RE: FWICC Meeting 

The FEMA disaster support POC would like to attend, is this an open meeting and if not, can he attend. He is the one 
appointed to be the coordinator of all federal resources acting under their own authority and now would support the 
HHS Undersecretary. 


From: Clayton, Stacie (GOV) 

Sent: Friday, January 22, 2016 10:51 AM 
To: Kelenske, Chris (MSP); Garza, Oraiya (MSP) 

Cc: Hollins, Harvey (GOV); Etue, Kriste (MSP); Klotz, Josephine (MSP) 

Subject: RE: FWICC Meeting 

Thank you. I did not receive that information. I will ensure everything is handled for the meeting. 

~Stacio 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 10:48 AM 

To: Clayton, Stacie (GOV) < clavtons3(5)michigan.gov >; Garza, Oraiya (MSP) < GarzaO@)michigan.gov > 

Cc: Hollins, Harvey (GOV) < hollinsh(S)rnichigan.gov >; Etue, Kriste (MSP) < EtueKt«)michigan.gov >: Klotz, Josephine (MSP) 
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< KlotzJ@michigan.gov > 

Subject: RE: FWICC Meeting 

I spoke with Harvey the other day on this and he advised he was going to get with Rich Baird to see about getting 
someone to take minutes. Ms. Garza will not be able to take minutes for this meeting or future ones due to other tasks 
she has. If you not able to take minutes either (for the same reasons) then we need to get someone from the outside to 
take on this task. 

Thanks Stacie. 

Chris 


From: Clayton, Stacie (GOV) 

Sent: Friday, January 22, 2016 10:32 AM 
To: Garza, Oralya (MSP) 

Cc: Kelenske, Chris (MSP); Hollins, Harvey (GOV); Etue, Kriste (MSP); Klotz, Josephine (MSP) 

Subject: RE: FWICC Meeting 
Importance: High 

Good Morning Oralya, 

This is a follow up to my previous two emails. It is my understanding that you take the minutes for 
another Homeland Security committee. We would like for you to do the same for the FWICC 
meetings of which Capt. Kelenske is the co-chair. This would save the cost of having to get a court 
reporter. 

I need your response asap regarding your being able to take minutes at the meeting on 
Wednesday. Please respond via email today. 

Thank you, 

~Stacie 

313.456.4994 (office) 
clavtons3@michiqan.gov 


From: Clayton, Stacie (GOV) 

Sent: Wednesday, January 20, 2016 5:36 PM 
To: Garza, Oralya (MSP) <GarzaO@michigan.gov > 

Cc: Kelenske, Chris (MSP) <KelenskeC@michigan.gov >: Hollins, Harvey (GOV) < hollinsh@michigan.gov > 

Subject: FWICC Meeting 

Greetings Oralya, 

I am just following up on the email below and our phone conversation on Tuesday evening. I am 
finalizing the details, invites, agenda, etc. for the first FWICC meeting. Will you be able to take notes 
at the meeting? 

Thank you, 

~Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor’s Office of Urban Initiatives 
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3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
clavtons3@michiQan.gov 


From: Clayton, Stacie (GOV) 

Sent: Tuesday, January 19, 2016 2:40 PM 

To: Garza, Oralya (MSP) < GarzaO@michigan.gov > 

Subject: FWIACC Meeting 

Oralya, 

!t is my understanding that you take the minutes for another Homeland Security committee. We 
would like for you to do the same for the FWIACC meetings of which Capt. Kelenske is the co- 
chair. This would save the cost of having to get a court reporter. Please confirm that you will be able 
to do so at our meeting next Tuesday. 

Thank you, 

~Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor's Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
clavtons3@michiaan.gov 



Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 11:40 AM 

To: Clayton, Stacie (GOV) 

Cc: Hollins, Harvey (GOV); Etue, Kriste (MSP); Klotz, Josephine (MSP); Garza, Oralya (MSP) 

Subject: RE: FWICC Meeting 


The FEMA disaster support POC would like to attend. Is this an open meeting and if not, can he attend. He is the one 
appointed to be the coordinator of all federal resources acting under their own authority and now would support the 
HHS Undersecretary. 


From: Clayton, Stacie (GOV) 

Sent: Friday, January 22, 2016 10:51 AM 
To: Kelenske, Chris (MSP); Garza, Oralya (MSP) 

Cc: Hollins, Harvey (GOV); Etue, Kriste (MSP); Klotz, Josephine (MSP) 

Subject: RE: FWICC Meeting 

Thank you. I did not receive that information. I will ensure everything is handled for the meeting. 

~Stacie 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 22, 2016 10:48 AM 

To: Clayton, Stacie (GOV) < clavtons3(S>michigan.Rov >: Garza, Oralya (MSP) < GarzaO(5)michigan.Eov > 

Cc: Hollins, Harvey (GOV) < hollinsh(S)michigan.gov >: Etue, Kriste (MSP) < EtueK(5)michigan.gov >: Klotz, Josephine (MSP) 
<KlotzJ@michigan.gov> 

Subject: RE: FWICC Meeting 

I spoke with Harvey the other day on this and he advised he was going to get with Rich Baird to see about getting 
someone to take minutes. Ms. Garza will not be able to take minutes for this meeting or future ones due to other tasks 
she has. If you not able to take minutes either (for the same reasons) then we need to get someone from the outside to 
take on this task. 

Thanks Stacie. 

Chris 


From: Clayton, Stacie (GOV) 

Sent: Friday, January 22, 2016 10:32 AM 
To: Garza, Oralya (MSP) 

Cc: Kelenske, Chris (MSP); Hollins, Harvey (GOV); Etue, Kriste (MSP); Klotz, Josephine (MSP) 

Subject: RE: FWICC Meeting 
Importance: High 

Good Morning Oralya, 

This is a follow up to my previous two emails. It is my understanding that you take the minutes for 
another Homeland Security committee. We would like for you to do the same for the FWICC 
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meetings of which Capt. Keienske is the co-chair. This would save the cost of having to get a court 
reporter. 

I need your response asap regarding your being able to take minutes at the meeting on 
Wednesday. Please respond via email today. 

Thank you, 

-Stacie 

313.456.4994 (office) 
clavtons3@michiqan.QOV 


From: Clayton, Stacie (GOV) 

Sent: Wednesday, January 20, 2016 5:36 PM 
To: Garza, Oralya (MSP) < GarzaO(5>michigan.gov > 

Cc: Keienske, Chris (MSP) < KelenskeC(5)michigan.gov >; Hollins, Harvey (GOV) < hollinsh(5)michigan.gov > 

Subject: FWICC Meeting 

Greetings Oralya, 

I am just following up on the email below and our phone conversation on Tuesday evening. I am 
finalizing the details, invites, agenda, etc. for the first FWICC meeting. Will you be able to take notes 
at the meeting? 

Thank you, 

-Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor’s Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
davtons3@michiqan.gov 


From: Clayton, Stacie (GOV) 

Sent: Tuesday, January 19, 2016 2:40 PM 

To: Garza, Oralya (MSP) <GarzaO(5)michigan.gov > 

Subject: FWIACC Meeting 

Oralya, . 

It is my understanding that you take the minutes for another Homeland Security committee. We 
would like for you to do the same for the FWIACC meetings of which Capt. Keienske is the co- 
chair. This would save the cost of having to get a court reporter. Please confirm that you will be able 
to do so at our meeting next Tuesday. 

Thank you, 

-Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor’s Office of Urban Initiatives 
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3044 West Grand Boulevard, Ste. 14-650 
Detroit, MI 48202 
313.456.4994 (office) 
clavtons3@michiaan.gov 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Tuesday, January 19, 2016 9:44 AM 
Clayton, Stacie (GOV) 

Accepted: FWIACC Meeting 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Friday, January 22, 2016 10:48 AM 

To: 

Clayton, Stacie (GOV); Garza, Oralya (MSP) 

Cc: 

Hollins, Harvey (GOV); Etue, Kriste (MSP); Klotz, Josephine (MSP) 

Subject: 

RE: FWICC Meeting 


I spoke with Harvey the other day on this and he advised he was going to get with Rich Baird to see about getting 
someone to take minutes. Ms. Garza will not be able to take minutes for this meeting or future ones due to other tasks 
she has. If you not able to take minutes either (for the same reasons) then we need to get someone from the outside to 
take on this task. 

Thanks Stacie. 

Chris 


From: Ciayton, Stacie (GOV) 

Sent: Friday, January 22, 2016 10:32 AM 
To: Garza, Oralya (MSP) 

Cc: Kelenske, Chris (MSP); Hollins, Harvey (GOV); Etue, Kriste (MSP); Klotz, Josephine (MSP) 

Subject: RE: FWICC Meeting 
Importance: High 

Good Morning Oralya, 

This is a follow up to my previous two emails. It is my understanding that you take the minutes for 
another Homeland Security committee. We would like for you to do the same for the FWICC 
meetings of which Capt. Kelenske is the co-chair. This would save the cost of having to get a court 
reporter. 

I need your response asap regarding your being able to take minutes at the meeting on 
Wednesday. Please respond via email today. 

Thank you, 

-Stacie 

313.456.4994 (office) 
clavtons3@michiaan.aov 
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From: Clayton, Stacie (GOV) 

Sent: Wednesday, January 20, 2016 5:36 PM 
To: Garza, Oralya (MSP) < GarzaO@michigan.gov > 

Cc: Kelenske, Chris (MSP) < KelenskeC@michigan.gov >; Hollins, Harvey (GOV) < hollinsh@michigan.gov > 

Subject: FWICC Meeting 

Greetings Oralya, 
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[ am just following up on the email below and our phone conversation on Tuesday evening. I am 
finalizing the details, invites, agenda, etc. for the first FWICC meeting. Will you be able to take notes 
at the meeting? 

Thank you, 

-Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor's Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
clavtons3@michiqan.gov 
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From: Clayton, Stacie (GOV) 

Sent: Tuesday, January 19, 2016 2:40 PM 

To: Garza, Oralya (MSP) < GarzaO(5)michigan.Eov > 

Subject: FWIACC Meeting 


Oralya, 

It is my understanding that you take the minutes for another Homeland Security committee. We 
would like for you to do the same for the FWIACC meetings of which Capt. Kelenske is the co- 
chair. This would save the cost of having to get a court reporter. Please confirm that you will be able 
to do so at our meeting next Tuesday. 

Thank you, 

-Stacie 

Stacie Clayton, Assistant Director 
Harvey Hollins III, Director 
Governor's Office of Urban Initiatives 
3044 West Grand Boulevard, Ste. 14-650 
Detroit, Ml 48202 
313.456.4994 (office) 
clavtons3@michiqan.gov 
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Garza, Oralya (MSP) 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 13, 2016 5:50 PM 

To: Clayton, Stacie (GOV); Hollins, Harvey (GOV) 

Subject: RE: Draft Agenda for 8am call on Thursday 


Just a few things in red. 

I. Identify who is on the phone (Harvey will call the names from the list) 

II. Process for official appointment to the FWIAC (Stacie will provide) 

III. Update on the SEOC/Field Operations (Capt. Kelenske will provide) 

IV. Preferred venue & meeting times for future meetings (Harvey will lead the discussion) 

V. Items for discussion for the first official meeting (should include the FEMA POC for federal agencies to brief on 

his role and connection to the FWIACC) (Harvey and Capt. Kelenske will offer suggestions) 

VI. Next Steps (Harvey and Capt. Kelenske) 


From: Clayton, Stacie (GOV) 

Sent: Wednesday, January 13, 2016 5:36 PM 
To: Hollins, Harvey (GOV); Kelenske, Chris (MSP) 
Subject: Draft Agenda for 8am call on Thursday 
Importance: High 

Harvey and Capt. Kelenske, 


Below is the attached agenda for the conf call on Thursday. Please let me know if you have any 
changes by 6:00pm. Also, below is the list of people confirmed for the call. 


I. 


II 


IV. 

V. 



Identify who is on the phone 
list) 

Process for official appointment to the FWIAC 
Update on the EOC 

Preferred venue & meeting times for future meetings 
Items for discussion for the first official meeting 
offer suggestions) 

Next Steps 


(Harvey will call the names from the 

(Stacie will provide) 

(Capt. Kelenske will provide) 
(Harvey will lead the discussion) 
(Harvey and Capt. Kelenske will 

(Harvey and Capt. Kelenske) 


Confirmed participants: 

Mayor Karen Weaver 
Harvey Hollins 
Capt. Chris Kelenske 
Keith Creagh & Melanie Brown 
Nick Khouri (or designee) 

Mike Zimmer 

Brian Whiston & Kyle Guerrant 
Nick Lyon 

Natasha Henderson 
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Other 

Dr. Mona Hanna-Attisha (unable to participate) 
Dr. Lawrence Reynolds (no response yet) 

Prof. Mark Edwards (no response yet) 

Laura Sutherland (unable to contact) 

Sheriff Pickell (unable to contact) 

Tim Becker (unable to contact) 

Mark v. (unable to contact) 
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From: Kelenske, Chris (MSP) 

Sent: Thursday, January 21, 2016 4:35 PM 

To: Clement, Elizabeth (GOV) ■ 

Subject: RE: Walmart 


I have sent this through to SEOC staff. At the SEOC 1600 briefing the Dept, of Ed advised they have already been in 
contact with him. I requested confirmation. 

Chris 

— Original Message — 

From: Clement, Elizabeth (GOV) 

Sent: Thursday, January 21, 2016 1:21 PM 
To: Kelenske, Chris (MSP) 

Subject: Walmart 

Chris, 

Here is the contact person at Walmart. Can you please have someone call him to discuss donation to all the schools. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, January 31, 2016 11:47 AM 
Creagh, Keith (DEQ) 

Re: EPA Sampling 


That path is good. The key, at this time, is to stay synced with the SEOC (DEQ. desk) as that is the one coordination point 
for ai! the state agencies and local EOC. Eventually that may change to a more direct DEQ and HHS connect with the UCG 
if we shut down the SEOC (more when we shift to long term recovery). At least from my view but this is a very different 
event. Thanks Keith. 

Chris 

Sent from my iPhone . 

On Jan 31, 2016, at 11:38 AM, Creagh, Keith (DEQ) < creaghk@michigan.gov > wrote: 

I will take your lead on that. I am drafting a note to HHS (Dr Laurie) saying that all the sampling efforts 
need to be fully coordinated. I have identified Jim Sygo as our lead for that and the UCG calls. Does that 
sound like a reasonable path to go down? 

I did speak directly with Mark yesterday as he was going to a meeting with HHS and EPA here he was 
going to determine our role in "their efforts". I told him that without full input from me/Sygo that would 
be problematic as we are making commitments with various players at various levels. Any advice you 
have is welcomed. 

Regards and keep up the good work-Keith 
Sent from my iPad 

On Jan 31, 2016, at 11:27 AM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Just to you.. 

Mark is the local EOC Asst 1C due to the lack of command and control so we brought him 
in. We have to be careful to ensure he stays in that lane versus a DEQ one at the local 
level. I know it is difficult even for my staff who are there so I am transitioning us away 
from those roles. If we want a deq rep at the local level in the local EOC we just need to 
solidify how we want the communications to go. Not sure we should do that though. It 
may cause more confusion. 

Sent from my iPhone 

On Jan 31, 2016, at 11:16 AM, Ducharme, Mark (DEQ) < DUCHARMEM@michigan.gov > 
wrote: 

Director Creagh, 

I'm not familiar with the data. The direction provided from Capt. 

Kelenske to the SEOC GIS team should be able to answer these 


l 


questions in a more efficient manner, particularly if the DNR GIS team 
can feed into that connection. Do you want me to reach out to EPA 
direct to request data attributes? 


From: Creagh, Keith (DEQ) 

Sent: Sunday, January 31, 2016 11:05 AM 
To: Duchanme, Mark (DEQ) 

Cc: Sygo, Jim (DEQ); MSP-EOC-MDEQ; Kelenske, Chris (MSP); Hagler, 
Gary (DNR); Krisztian, George (DEQ); Brown, Melanie (DEQ) 

Subject: Re: EPA Sampling 

I am interested in the source of Mark's data? Is it different than ours? 
Sent from my iPad 

On Jan 31, 2016, at 10:36 AM, Ducharme, Mark (DEQ) 
< DUCHARMEM(5>michigan.gov > wrote: 

Conveyed message to Mark Durno (EPA). He was 
pleased to hear that and offered that they have 
completed GIS efforts to map lead service lines, 
unknown lines, and other material lines and offered to 
share that with DEQ if we have anyone that would like 
to come to their office to view. I inquired if there is a 
way the information can be shared electronically and he 
thought perhaps pdf. I suspect there are ways to share 
the electronic data, but don't have a solid enough 
understanding of GIS to know. Please let me know if 
you would like me to pursue same with DNR GIS team. 

Durno also commented that it was very helpful to have 
you and other state agencies on the UCG call this 
morning and thought it was a positive step to move 
towards working together with a common operating 
picture. 


From: Sygo, Jim (DEQ) 

Sent: Sunday, January 31, 2016 9:37 AM 
To: Ducharme, Mark (DEQ) 

Cc: MSP-EOC-MDEQ; Creagh, Keith (DEQ); Kelenske, 
Chris (MSP); Hagler, Gary (DNR); Krisztian, George 
(DEQ); Brown, Melanie (DEQ) 

Subject: Re: EPA Sampling 

Advise EPA that DEQ will have sampling sites available 
at Monday's meeting that have a high probability of 
lead service lines. Residents have indicated they would 
cooperate with sampling teams. 

Sent from my iPhone 

On Jan 30, 2016, at 8:41 PM, Ducharme, Mark (DEQ) 
< DUCHARMEM(5>michigan.gov > wrote: 
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Today, I provided EPAwith 50 "Flint 
Water Response Team" badges and 
lanyards to wear when they are working 
in the community. These are the same 
badges used by the volunteer 
canvassing workers to assure the 
residents the workers knocking on their 
doors are legitimate. The same badges 
were also provided to MDARD teams 
earlier in the week and reported during 
an SEOC brief on January 29, 2016. 

Today, EPA advised they deployed two 
sampling teams to work on sequential 
sampling and a filter pilot through 
Monday, February 1, 2016. The filter 
pilot was described as collection of a 
sample from an unfiltered tap, followed 
by collection from a filtered tap, 
installation of a new filter, and 
collection of a sample through the 
newly installed filter. They have 
identified 30 homes for this 3 day 
effort. I don't know the locations or 
addresses, but may be able to obtain 
same if needed (please advise). Results 
were not discussed. DEQ, Robin 
Oeming, accompanied one of the EPA 
teams during the past week, which was 
primarily tasked with residual chlorine 
sampling. DEQ did not have personnel 
with EPA today and none scheduled for 
tomorrow. Oeming is scheduled to 
accompany one of EPA sampling teams 
on Monday, February 1, 2016. 

Please route to DEQ ECC for 
information and to inquire direction 
whether a DEQ representative should 
be deployed with each EPA sampling 
team going forward. 

Thank you. 
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Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, January 31, 2016 11:27 AM 
Creagh, Keith (DEQ) 

Re: EPA Sampling 


Just to you.. 

Mark is the local EOC Asst 1C due to the lack of command and control so we brought him in. We have to be careful to 
ensure he stays in that lane versus a DEQ one at the local level. I know it is difficult even for my staff who are there so I 
am transitioning us away from those roles. If we want a deq rep at the local level in the local EOC we just need to solidify 
how we want the communications to go. Not sure we should do that though. It may cause more confusion. 

* 

Sent from my iPhone 

On Jan 31, 2016, at 11:16 AM, Ducharme, Mark (DEQ) < DUCHARMEM(Simichigan.gov > wrote: 

Director Creagh, 

I'm not familiar with the data. The direction provided from Capt. Kelenske to the SEOC GIS team should 
be able to answerthese questions in a more efficient manner, particularly if the DNR GIS team can feed 
into that connection. Do you want me to reach out to EPA direct to request data attributes? 


From: Creagh, Keith (DEQ) 

Sent: Sunday, January 31, 2016 11:05 AM 
To: Ducharme, Mark (DEQ) 

Cc: Sygo, Jim (DEQ); MSP-EOC-MDEQ; Kelenske, Chris (MSP); Hagler, Gary (DNR); Krisztian, George 
(DEQ); Brown, Melanie (DEQ) 

Subject: Re: EPA Sampling 

i 

I am interested in the source of Mark's data? Is it different than ours? 

Sent from my iPad 

On Jan 31, 2016, at 10:36 AM, Ducharme, Mark (DEQ) < DUCHARMEM@michigan.gov > wrote: 

Conveyed message to Mark Dumo (EPA). He was pleased to hear that and offered that 
they have completed GIS efforts to map lead service lines, unknown lines, and other 
material lines and offered to share that with DEQ if we have anyone that would like to 
come to their office to view. I inquired if there is a way the information can be shared 
electronically and he thought perhaps pdf. I suspect there are ways to share the 
electronic data, but don't have a solid enough understanding of GIS to know. Please let 
me know if you would like me to pursue same with DNR GIS team. 

Durno also commented that it was very helpful to have you and other state agencies on 
the UCG call this morning and thought it was a positive step to move towards working 
together with a common operating picture. 


From: Sygo, Jim (DEQ) 

Sent: Sunday, January 31, 2016 9:37 AM 
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To: Ducharme, Mark (DEQ) 

Cc: MSP-EOC-MDEQ; Creagh, Keith (DEQ); Kelenske, Chris (MSP); Hagler, Gary (DNR); 
Krisztian, George (DEQ); Brown, Melanie (DEQ) 

Subject: Re: EPA Sampling 

Advise EPA that DEQ will have sampling sites available at Monday's meeting that have a 
high probability of lead service lines. Residents have indicated they would cooperate 
with sampling teams. 

k ■ 

Sent from my iPhone 

On Jan 30, 2016, at 8:41 PM, Ducharme, Mark (DEQ) < DUCHARMEM@michigan.gov > 
wrote: 


Today, I provided EPA with 50 "Flint Water Response Team" badges and 
lanyards to wear when they are working in the community. These are 
the same badges used by the volunteer canvassing workers to assure 
the residents the workers knocking on their doors are legitimate. The 
same badges were also provided to MDARD teams earlier in the week 
and reported during an SEOC brief on January 29, 2016. 

Today, EPA advised they deployed two sampling teams to work on 
sequential sampling and a filter pilot through Monday, February 1, 

2016. The filter pilot was described as collection of a sample from an 
unfiltered tap, followed by collection from a filtered tap, installation of a 
new filter, and collection of a sample through the newly installed filter. 
They have identified 30 homes for this 3 day effort. I don't know the 
locations or addresses, but may be able to obtain same if needed 
(please advise). Results were not discussed. DEQ, Robin Oeming, 
accompanied one of the EPA teams during the past week, which was 
primarily tasked with residual chlorine sampling. DEQ did not have 
personnel with EPA today and none scheduled for tomorrow. Oeming is 
scheduled to accompany one of EPA sampling teams on Monday, 
February 1, 2016. 

Please route to DEQ ECC for information and to inquire direction 
whether a DEQ representative should be deployed with each EPA 
sampling team going forward. 

Thank you. 


s 



From: Kelenske, Chris (MSP) 

Sent: Wednesday, January 27, 2016 5:20 PM 

To: Creagh, Keith (DEQ) 

Subject: Cured in Place Pipe Lining 

Keith 

/ 

See below as FYL 

There is an application that we here at the Detroit District, USACE have utilized in wastewater applications 
called Cured in Place Pipe (CIPP) lining. The technology installs a new pipe, which is jointless and seamless, 
inside the existing pipe, and eliminates the need for large excavations to replace pipes sections or 
systems. While our projects were all for wastewater systems, CIPP can, and is, applied commonly in water 
supply systems. 

There are many examples of this application on the internet presented by private industry. At risk of appearing 
as favoring one company over another, I have included the attached E-Pub from Purdue University and a Fact 
Sheet for the City of Atlanta that lay out the basic process, methods, etc. 

We currently do not have any authority to assist in execution of project to assist FEMA, the State of MI, or 
Flint, MI but would like to pass onto any organization that is looking for ideas or solutions. We have SMEs in 
the District who are willing to discuss further, if the need arises, as well as being available as technical 
assistance. 

This may already be a technology being discussed at the State or Federal level, but I thought I w r ould provide 
you the information. Please forward as you feel necessary to any other department there at the State of MI. 

Thanks. 

Patrick A. Kuhne, P.E. 

Chief, Emergency Management Office 
U.S. Army Corps of Engineers, Detroit District 
Office: 313-226-2069 

patrick.a.kuhne@usace.armv.mil 

Sent from my iPhone 
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Garza, Oraiya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, January 24, 2016 9:40 AM 
Creagh, Keith (DEQ) 

Re: SEOC Update 1/23/16 - Flint Water - Limited Distribution 


I saw the order in a draft form and passed it to the legal counsel (both AC and Governor ) for review too. Last I saw they 
were working with Va! Brader. Is that the same one? 

Sent from my iPhone 

On Jan 23, 2016, at 10:15 PM, Creagh, Keith (DEQ) <creaghk@michigan.gov > wrote: 

Did you see the EPA Order from Thursday? 1 sent it to the EOC and asked how they might help. There are 
unrealistic expectations. I will send the Order and my response to you tomorrow. I have asked for sites 
to sample and the city said 60 days which is problematic at best. I am unaware of a broader 
conversation with the principal departments at the Director level on outcomes and pathway forwards. 1 
had a brief conversation with Rich on how we can integrate efforts. I would appreciate the opportunity 
to visit when you get a chance to breath. Know that you and your team brought structure to a difficult 
issue and have made a hugh difference (in fact you guys are responsible for the progress to date). 

Thanks for all you are doing. 

Keith 

Sent from my iPad 

On Jan 23, 2016, at 9:59 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov > wrote: 

Keith 

I am not sure if you get these or not but they may provide you some situational 
awareness from our end. We aiso have a lot of data mapped already to include about 
40% of the water lines in Flint. Our GIS staff has been engaged with the City and County 
on mapping the lines. U of M is also helping (not sure what piece they have but it may 
be the residential lines). I spoke with Gary Hagler tonight and he mentioned some 
things he was going to work on. I advised him we may have a lot of what you may 
want. If you need anything you can route through the DEQ desk at the SEOC (or to me) 
and we can support you...especially with any mapping. We have been working with 
your DEQ staff already on a lot of your data. Let us know what you need or how we can 
help. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/23/16 — 19 h Day (18 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 
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• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration 

• Work on plan for Volunteer Expansion (to increase the utilization of the 
volunteer force to distribute commodities over the longer term), Ongoing 

Resourcing, and Long Term Recovery - recovery plan/transition of PODs 

* 

Attached Documents: 

• SitRep IS 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Kev items for tomorrow to note are: 

• We will have National Guard/state/local agency, type 3 teams 

• We will have 40 ARC, type 5 teams (2-4 personnel}. 

Items to Note 

• Deployed state/local teams and 40 ARC Flint Water Response Teams to the field 
today. 

• Created a media monitoring report and looked for misinformation. A call was made 
to WILX to amend their article that implied that the State was not distributing water 
to undocumented immigrants'. The news release was also sent to WILX about how 
the State is not requiring identification to receive water resources. 

• SEOC Logistics worked on future resource planning and a local business commodity 
supply plan. 

• Drafted talking points for Monday's press conference with Governor Snyder, Colonel 
Etue, and the Mayor. 

• Put in place a place to control POD distribution as much as possible. SKU numbers 
are being lined out on commodities to prevent or minimize returns for cash. 

• Information reported to the JIC: 

o As of 1/23/16, 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 
1/12/161 

1. Homes visited by the FWRTs to date. 


To Date ' 

1/23/2016 / ; . \ 

37,943 

6,323 National Guard 


7,361 ARC 


2. Distributed: Includes outstanding data from yesterday- PODs after 5 pm, ARC 
worksheets and local EOC hotshots. 


Commodity ; /j,: 

Total to Date 

a. Number of cases of 


water 

148,866 


s 




b. Filters 

86,843 

c. Filter cartridges 

194,622 

d. Test kits 

25,586 


3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 133,662 (additional 24,634 donated) 

b. Filters 115,700 

c. Filter Cartridges 266,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

’ a. ! National Guard State (6-9 folks) type 3 teams — Goal tomorrow 300 
homes per team 

b. 40 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 
Operations: 

• Worked to identify all vulnerable populations to help streamline Hot Shot/Rapid 
Response Team process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. The 
city identified some but they are just as bad as the current ones. 

• Working on finalizing a recycling plan for the incident. 

• Lt. Roach sent up the church information to Tom Webber. She also received 
one church site that will act as a potential church mega site. 

• SEOC GIS to provide a layer for the vulnerable populations so that Team Rubicon 

can get to them and track in the iPad. 

■ 

New Standing Information Requirements 

1. Number of homes visited each day: 

a. 1/23/16, As of 5 pm, 13,684 homes were visited today 

2. Total number of homes visited: 

a. 37,943, does include duplicate counts from the second 
canvasing 

3. Total number of National Guard on the ground: 

a. 

4. Total Number of Volunteers each day: 

a. 310 volunteers for 1/23/2016 

5. Number of homes with filters: 

a. 17,595 homes had filters, per entered GIS data as of 1/22/2016, 

6. Number of Water filters distributed (each day and to date): 

a. 4,156 were distributed on 1/23/2016, and total distributed to 
date is 86,843 

7. Cases of Bottle water distributed (each day and to date): 

a. 27,462 were distributed on 1/23/2016, and total distributed to 
date is 148,866 


9 



8. Number of testing kits distributed (each day and to date): 

a. 2,171 were distributed on 2/23/2 016, and total distributed to 
date is 25,586 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Unknown at this time until we get the data 

10. Number of people with elevated blood level (kids, adults, total): 

a. Unknown at this time until we get the data 

11. Number of homes with safe drinking water (Not sure whether it's possible 
right now to provide this number): 

a. Unknown at this time 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 


Update 1/22/16 - 18 h Day (17 th Full Dav) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Plan for next phase with MSP and NG personnel 

• Prepare appeal on denial of Category B under the Presidential Emergency 
Declaration 

• Work with HHS personnel to ensure they have all items needed for operations 

Attached Documents: 

• SitRep # 17 

• Briefing provided to the HHS Undersecretary by FEMA (due to time only 
finished 75%) 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be 
done on this. 

• Denial of Individual Household Program and Category B under the Emergency 
Declaration received this date. We have 30 days to appeal and EMHSD staff is 
gathering information for the appeal. 

Kev items for tomorrow to note are: 

• National Guard/State/Local type 3 teams 

• 40 ARC (2-4 folks) type 5 teams 

• Deliveries going out to all churches on our list we have been working with (21) for 
Sunday services. 

• I will not be in the SEOC Saturday. Tony Katarsky will be the acting SEOC state 
director. I will be available by phone (wrestling meet). 

• Sunday, Lt. Mike Johnson will be acting SEOC state director but I may be in for some 
of the day. 
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• Monday I am out on a college visit with my son...l will be available by phone and 
Tony will again be acting. 

Items to Note 

• Deployed state/local teams and 15 ARC Flint Water Response Teams to the field 
today. 

• SEOC Operations worked on getting local contact into the JIC along with developing 
messaging for resources and donations. 

♦ 

• SEOC Planning worked on the further development of long term strategy. 

• Recovery branch continued coordination with Red Cross on volunteers and the 
Michigan National Guard for Friday and Saturday. 

• SEOC logistics worked with FEMA/DHHS on warehouse tracking status/strategy, 
coordinated resources, and donations management. 

• Have had a number of media request concerning resources for immigrants and 
population less proficient in English. Clarified with a news release that we are not 
requiring ID but we are asking for addresses to assist with long term 

recovery. Nobody will be denied resources if they fail to provide us an address. 

• Have received numerous inquiries from celebrities on how they can assist and 
donate. 

• We are validating a lot of data but what we have currently is 38,144 parcels in Flint 
that are not considered "vacant". This does not mean all parcels have a tenant, 
there are a lot of houses that are empty. 

o 26,673 water subscribers in Flint (not including franchise). 

■ Water Subscribers with a Filter = 15,399 (57.7%) 

■ Water Subscribers without a Filter = 11,274 (42.2%) 

* With our second pass we are getting more information as to 
why people do not have a filter. Looking into whether these 
include homes connected but nobody currently living 
there. We are refining the data, 
o 11,471 Non-Water Subscribers in Flint. 

■ Non Water Subscribers with a Filter = 2,196 (19%) 

■ Non Water Subscribers without a Filter = 9,275 (81%) 

o The SEOC Ops Chief has been directed to firm up all numbers with GIS. We 
have a GIS specialist from FEMA Region V also deployed to the SEOC to 
assist. ArcGIS has advised us that the amount of data we have collected is 
more than some major disasters in other states. We are looking into getting 
their personnel more engaged to ensure we are using all the tools available 
for analysis. 

• SEOC Finance Chief is working on costs to date and all SEMCs were advised to 
tighten up their records and ensure we have accountability of all costs. 

• Information reported to the JIC: 

o As of 1/22/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 
1/12/16) 

1. Homes visited by the FWRTs to date. 


To Date . 

.. k ,, t .‘a., . 

1/22/2016 

37,697 

5,920 


2. Distributed: Includes outstanding data from yesterday (PODs after 5 pm, 
ARC worksheets and local EOC hotshots.) 


ll 




Commodity 

Total to Date - 

a. Number of cases of 


water 

121,404 

b. Filters 

82,687 

c. Filter cartridges 

191,704 

d. Test kits 

23,415 


3. Resources purchased: 

a. Cases of water 130,782 (additional 21,682 donated) 

b. Filters 115,700 

c. Filter Cartridges 266,200 

d. Test kits 61,161 

4. Teams going out tomorrow: 

a. ‘ ' National Guard State type 3 teams -- Goal 

tomorrow 300 homes per team 

b. 40 ARC (2-4 folks) type 5 teams -- Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Worked to identify all vulnerable populations to help streamline Hot Shot 
process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. 

o Working on finding a new POD for 3 and 6. We are aware that the 
mayor would need to approve this. 

• Coordinated water donations and delivery areas. 

• Last minute large donations of water and volunteers expected during the 
weekend. 

• Working on finalizing a recycling plan for the incident. 

• The Jail water has been tested and is fine. The prisoners are not being poisoned 
and the local health department is working on clearing this issue up. 

• Working on a plan with the churches to have 4 mega sites for churches 
(N,E,S,W) and have smaller churches work through these sites to get 
supplies. Churches are interested in the recycling program, putting information 
in their bulletins and also used a collection sites. 

• Team Rubicon is coming tomorrow to assist with home deliveries. 

• Continuing with recycling plan. Need to identify sites with city. Local EOC has 
visited areas with the local contractor. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/21/16 - 17 h Day (16 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 
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• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) - "Phase II" 

• Plan for next phase with MSP and NG personnel for Governor approval - "Phase 
III" 

• Prepare for appeal on denial of Category B under the Presidential Emergency 
Declaration 

• Work with HHS personnel to ensure they have all items needed for operations 

Attached Documents: 

• SitRep 16 

• Draft Water Operations Plan for moving to next phases (Discussion document) 

• Resident Water Sample Results Map (Not for public distribution) 

• January 13-19 comparison map 

Status on Governor's request letter to the President 

• Emergency declaration received. Pending decision of Major Disaster appeal and 
any denials under the Emergency Declaration (e.g. Category B). We have not 
been denied category B yet ... POTUS/FEMA has not given it to us though. I 
believe we may get a denial of category B in conjunction with the Major Disaster 
appeal decision. We will have 30 days to appeal. 

o Category B is critical in that it is for Emergency Protective Measures 
which includes (but is not limited to) EOC related costs, supplies and 
commodities, safety inspections, and in limited circumstances "water 
testing and treatment supplies in the immediate aftermath of the 
incident to counter a specific threat." We purposely put our start date 
of this incident to be April 25, 2014 in hopes we get category B and 
could get 75% federal funds for many other costs all the way back to 
2014 - long shot but would be huge if we land this. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard/state/local agency, type 3 teams 

with a goal of 300 homes per team. 

o We will have 15 ARC, type 5 teams (2-4 personnel), with a goal of 100 
homes per team. 

Items to Note 

• We are using the terms Phase II, Phase III, etc. These are for internal discussion for 
planning and not meant for public dissemination at this time unless it is determined 
to be beneficial. 

• The draft operations plan (attached) was completed in conjunction with MSP and 
NG personnel to initiate discussion on our next steps as to WRTs and PODs. 

• The WH issued a statement that $80 million dollars in aid to Ml mostly to repair Flint 
water infrastructure. We do not have additional information on this. This may be 
existing federal funds provided to Ml that is just being opened up for other 

use. FEMA does not have any information on this. 

• We have been advised we exceeded the $5 million under the emergency 
declaration. We are at $7.6 million. 

• FEMA has advised that any donated items can be used to offset the state cost 
share. We are working on the mechanism with FEMA to do this. 
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Deployed state/local teams and 10 ARC Flint Water Response Teams to the field 
today. 

SEOC logistics worked to project future orders of water resources and commodities. 
Released updated JIC map at 1800 displaying updated field team activity and 
integrating historic paper records that have been entered into the tracking system 
for field team activity. 

DEQtest kits are only being provided to those who ask for them. 

I made contact with Senator Ananich aid, Julie Townsend, who was a POC for his 
volunteers. They are set to work next week on the 30 th . 

MDOT met with city personnel to look at Station 6 POD and other PODs to see how 
traffic flow can be facilitated and safety increased. Additional report out due 1/22. 

A request from MSP MC3 for NG Cyber personnel (3 at $32,000 for 30 days or less) 
was initiated. This is to assist with the cyber attacks that have occurred/future 
attacks related to Flint Water. PENDING APPROVAL. NG advised this would have to 
be funded with existing funds at this time and to make adjustments. 

MDARD Food Program staff have completed assessments of all 21 food businesses 
(including restaurants) that were located in the highest risk area. In addition, they 
have completed assessments at 34 food businesses in the medium risk area, and 
have scheduled 28 appointments to collect water samples. 

Dr. Nicole Lurie, the Assistant Secretary for Preparedness and Response from the US 
Department of Health and Human Services (HHS), in addition to the HHS Regional 
Coordinator and other CDC staff, visited the CHECC and SEOC this morning and 
provided commentary to CHECC and SEOC staff/EMCs. She also attended a briefing 
from FEMA before departing to visit Flint. 

Parents of boarding students at the Michigan School for the Deaf were notified of 
the elevated lead results in Stevens Hall. All fixtures in the dormitory are scheduled 
to be replaced by January 24, 2016. Lt Gov. has scheduled visit on January 25. 

Valley Area Agency on Aging (VAAA) continues to take calls from seniors and 
caregivers needing access to water and filters. VAAA is providing this information to 
the local EOC each afternoon for follow-up. 

Information reported to the JIC: 

o As of 1/21/16, 4 pm for PODs and 5 pm for FWRT (start date was Tuesday. 
1/12/16) 

1. Homes visited by the FWRTs to date. 


Phase 1 . 

Phase 2 

30,770 

5,409 


2. Distributed: Includes outstanding data from yesterday - PODs after 5 pm, ARC 
worksheets and local EOC hotshots. 


Commodity 'vj • 

Phase 1 

Phase 2 

Total to Date 

a. Number of cases of 




water 

94,688 

10,403 

105,091 

b. Filters 

77,215 

2,356 

79,571 

c. Filter cartridges 

188,389 

1,039 

189,428 

d. Test kits 

20,037 

1,588 

21,625 


3. Total number of customers on the Flint water system 
a. 29,944 paying customers 

14 





b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes/multi family (The is the low end 
target#) 

4. Resources purchased: 

a. Cases of water 124,398 (additional 20,098 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard/State/Local i) type 3 teams — Goal tomorrow 

300 homes per team 

b. IS ARC (2-4 folks) type 5 teams - Goal tomorrow 100 homes per team 


Local EOC 


• Attended ARC meeting with VOADs to discuss volunteer management and strategies. 

• Attended meeting with Plumbers and Pipefitters Union to assess the need for long 
term cooperation for filter installation and fixture 

replacement. 

• Requested and received confirmation of deployment of Team Rubicon (starting on 
01/23/2016). 

• Facilitated Flint & Genesee Chamber of Commerce representation at the EOC. 

• Addressed security issues at Fire Station 3, 6 and 8 PODs (residents concerned about 
criminal activity). 

• Coordinating with SEOC Logistics to receive information on purchasing strategy and 
volumes for filter equipment. 

• Met with Genesee County Planning Commission, United Way of Genesee County and 
Michigan Community Service Commission to clarify 

recycling plans and potential volunteer utilization. 

• Coordinated and verified deliveries of supplies to apartment complexes. 

• Identified potential locations for recycling stations. 

Chris 


Update 1/20/16 - 16 th Day (15 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for second phase of door to door operations 

• Submitted appeal to FEMA Region V 

• Prepare for appeal on denial of Category B under the Presidential Emergency 
Declaration 

Attached Documents: 
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SitRep 16 


Status on Governor's request letter to the President: 

• Emergency declaration received. 

Kev items for tomorrow to note are: 

• Five copies of the State/FEMA agreement will need to be signed by the 
Governor. Capt. Kelenske has them and will coordinate delivery. 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have 18 National Guard (MSP supported), type 3 teams (6-9 
personnel), with a goal of 300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 
homes per team. 

• Dr. Luri from HHS will be at the SEOC ~10:00 p.m. 

• A second phase is starting tomorrow which will include more refined questions as 
to type of filter systems each person has. This will assist with sustainment 
operations. 

• DOC prison work crew personnel (6-7) will be at the warehouse to keep the area 
clean. A lot of trash is generated in the warehouse and was becoming an issue. 

Items to Note 

• Deployed state/local (NG, MSP, Local) teams and 10 ARC Flint Water Response 
Teams to the field today. 

• MSP and local Sheriff's Department continue to provide over watch for WRTs. 

• Aqua Hydrate contacted me to donate 5000 cases a month (4 semis) for a year. I 
was advised by Lindon Nelson this was a Governor/Mayor/Senator Ananich and 
Meekhof initiative and a press release was going to go out soon (TBD). Logistics is 
following up with them. 

• News release sent from Governor's office about the appeal to the President of the 
disaster declaration. 

• SEOC Logistics worked with JIC and Governor's office to establish a business 
resource submission tab on www.helpforfiint.com 

• SEOC Operations continued to develop and finalize Phase 2 canvassing roll out. 

• Meeting held with Dr. Luri from HHS. 

• Capt. Kelenske and other state agency financial personnel attended the 
appropriations hearing. 

• End of day - concerns with the mass amounts of volunteers showing up and 
wanting to help. This can cause logistical issues but staff was working to get 
additional tasks for volunteers outside of the WRTs. We will continue to work on 
ways to involve more volunteers. 

• Additional 5 person NG team for warehouse support approved. 

• Information reported to the JIC: 

o As of 1/20/16 as of 4 pm for POPs and 5 om for FWRT (start date was 
Tuesday. 1/12/16) 

1. 29,317 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding hard copy data from yesterday (PODs 
after 5 pm, ARC worksheets and local EOC hotshots). 

a. Number of cases of water 90,337 

b. Filters 73,229 
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c. Filter cartridges 185,852 

d. Test kits 19,866 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

8 ) 

4. Resources purchased: 

. a. Cases of water 111,630 (additional 18,502 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. . National Guard type 3 teams — Goal tomorrow 300 

homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Addressed reports of water contamination in distributed bottled and canned 
water. Confirmed that water is safe to drink through testing by MDEQ. 
Coordinating with JIC and MDEQ for improved public information on the issue. 

• Identifying options to reroute unsolicited offers for supplies and services outside 
of the EOC. Coordinating to set up 800 number. 

• Attended meeting with Flint & Genesee Chamber of Commerce to discuss 
coordination of efforts, representation at EOC, and improved messaging. 

• Attended meeting with Community Foundation of Greater Flint to discuss 
coordination of neighborhood groups and improved messaging. 

• Coordinated with MDARD to provide additional lead testing at restaurants, and 
signage for safe locations. 

• Coordinating with SEOC Logistics to receive information on purchasing strategy 
and volumes for filter equipment. 

• Coordinated and verified deliveries of supplies to apartment complexes. 

• Discussed logistics requirements of delivery requests for homebound residents 
with SEOC Logistics. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/19/16 - 15 th Day (14 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

* Receive, store and increase quantities of supplies 
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• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Prepare plans for next phase of operation — Second sweep of city 

Attached Documents: 

• SitRep 14 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

• Appeal letter pending. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will havt National Guard, type 3 teams ), with a goal of 

300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 
homes per team. 

Items to Note 

• Deployed state/local teams and 11 ARC Flint Water Response Teams to the field 
today. 

• Messaging being developed for concerns regarding the Total Dissolved Solids (TDS) 
meters and citizens' concerns with those meters indicating "lead" in bottled 
water. Testing of water to be done by DEQ to ensure we have solid messaging. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Press release went out this afternoon to announce that the US Department of 
Health and Human Services will lead the federal response in Flint. Capt. Kelenske to 
meet with Dr. Nicole Lurie, HHS Assistant Secretary for Preparedness and Response 
(ASPR), on Thursday. The goal of the federal response will be to help state and local 
leaders identify the size and scope of the problem, and work with them to make and 
execute a plan for mitigation of the short- and long-term health effects of lead 
exposure. 

• Additional NG personnel being requested to assist with Warehouse inventories. 

• NG personnel on the ground with the WRTs tomorrow with ' more 
transitioning in. 

• Released updated JIC map at 1800 displaying updated field team activity and 
integrating historic paper records that have been entered into the tracking system 
for field team activity. 

• LG is going to be in Flint working at one of the PODs on Wednesday. 

• Information reported to the JIC: 

o As of 1/19/16 as of 4 pm for POPs and 5 pm for FWRT (start date was 
Tuesday. 1/12/16) 

1. 22,129 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding data from yesterday - PODs after 5 
pm, ARC worksheets and local EOC hotshots. 

a. Number of cases of water 77,794 

b. Filters 69,730 
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c. Filter cartridges 184,457 

d. Test kits 16,671 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target Jf) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 95,760 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. 1 National Guard type 3 teams — Goal tomorrow 300 

homes per team 

b. 10 ARC (2-4 folks) type 5 teams- — Goal tomorrow 100 homes 
per team 


Local EOC 
Operations: 

• Attended public health group meeting with GCHD, City of Flint Water 
Department and MDEQ to discuss water test information being returned to 
residents, to allow residents a greater understanding of results. 

• Attended recycling/trash management group meeting with DEQ, Republic 
Services, Keep Genesee County Beautiful and Genesee County Planning 
Commission. Provided projections on current and anticipated bottle 
distributions. 

• Coordinated deliveries of supplies to faith-based organizations, apartment 
complexes and homebound residents. 

• Coordinated with Comcast to set up locations for distribution of filters 
(distributed 60 filters on 01/19/2016). 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

■ 

Update 1/18/16 — 14 th Day (13 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue doorto door/Flint Water Response Teams (FWRTs) and PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential 
Emergency declaration. 

• Complete appeal for Presidential Major Disaster Declaration denial. 
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Attached Documents: 


• SitRep 13 

• Side by side comparison of homes with filters January 13 th compared to January 
18 th . This should be hitting the media tonight. This took longer to create than I 
wanted but is the image I have wanted to show progress of getting filters in to 
the field. 

Status on Governor's request letter to the President: 

• Appeal in process. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have 5-6 state/local agency, type 3 teams (6-9 personnel), with a 
goal of 300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 
homes per team. 

o NG will be bringing in personnel to prep for surge. 

Items to Note 

• Beginning tomorrow the operational periods will be 7 days long. 

• The CDC/ATSDR (Agency for Toxic Substances Disease Registry) has deployed a 
team to Michigan. 

• An Arabic version of the palm card was reviewed and approved. This was developed 
via Arab American and Chaldean Council. 

• Deployed ; state/local teams and 10 ARC Flint Water Response Teams to the field 
today. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Cost analysis to investigate if it would be more cost effective for FEMA to purchase 
water vs the SOM. 

• ARC news release concerning the Volunteer Reception Center (VRC) sent out today. 

• Media availability conducted today at 3pm at the VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three direct reports of bottled water 
testing positive for lead. DFIHS SEOC Desk and DEQ SEOC Desk was able to contact 
two of the callers. The Zero Water filter (pitcher) has a handheld test device so 
people know when to change the filter. This TDS Meter measures dissolved solids 
(it is not a lead test). This was explained and we are going to work on messaging to 
ensure this does not cause issues. Dissolved solids are in all water. The water from 
the callers is going to be tested and a case of water from one of the companies will 
also be sent to DEQ. for testing. Brands are Spartan Spring Water and Canned Water 
for Kids. The filter company is also going to work on messaging and work with us on 
this matter. 

• Information reported to the JIC: 

o As of 1/17/16 as of 5 pm (start date was Tuesday. 1/12/16) 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 37,313 

b. Filters 53,713 

c. Filter cartridges 169,520 
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d. Test kits 7,379 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 82,992 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. State ) type 3 teams — Goal tomorrow 300 homes 

per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 

Local EQC 
Operations: 

• Continuing to work with faith based organization to distribute resources. 

• Working with colleges to obtain volunteers for canvassing. 


Chris 


Update 1/17/16 — 13 th Day (12 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs), PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA 1MAT personnel up to date following the Presidential 
Emergency declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will need to ask for the Individual 
Housing Program but that is something I will work on with FEMA. 

• Major disaster declaration denied. The appeal is being developed with a draft 
to Paul Smith by later afternoon 1/18/16. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 
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We will have tate agency, type 3 teams / '}, with a goal of 

300 homes per team, 
o We will have 12 ARC, type 5 teams (2-4 personnel), with a goal of 100 
homes per team. 

Items to Note 

• Deployed : state/local teams and 10 ARC Flint Water Response Teams to the field 

today. 

o 4,963 homes visited today. 


01/16/16 


01/17/16 


• information reported to the JIC: 

o As of 1/17/16 as of 7pm (start date was Tuesday, 1/12/16) 

1. 16,353 homes visited by the FWRTs to date. We believe we have ~24,000 
homes with filters; still trying to validate. This is from the data we received 
from prior to the SEOC activation (trying to validate the data) plus the PODs and 
door to door operations since activation. 

2. Distributed: 
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a. Number of cases of water 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 
#) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. State type 3 teams — Goal tomorrow 300 homes 

per team 

b. 12 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 

Local EOC 
Operations: 

• Facilitated activation of the Genesee County/Genesee Health System MOU for 
mental health services. 

• Coordinated supplies for distribution to students at the U of M Flint campus. 

• Still concerned about people going to every fire station and collecting 
water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound population. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/16/16 - 12 th Day (11 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement following the 
Presidential Emergency declaration 

Attached Documents: 
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SitRep 11 


Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer (FCO) is David 
Samaneigo (Sam) who has been my INO from FEMA. We began discussions on 
a transition to FEMA support last night. His team is headed to Ml at this time 
and we will have our first coordination meeting on Sunday. 

• The request for a Declaration of a Major Disaster was denied. FEMA advised 
this event does not fit the legal definition of a major disaster (natural incident or 
fire, flood, or explosion). This information has been provided since prior to the 
event to elected officials in Flint and the legislature. We are reviewing the 
chances for an appeal and I have already discussed this with the FCO. 

Kev items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have 10 state agency, type 3 teams (6-9 personnel), with a goal of 

» 

300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 
homes per team. 

• I will be back on duty Sunday. 

• We have been working with some of the churches. Contact was made with 14 
churches for Sunday distributions. Interaction with the pastors has been very 
positive. 

• A logistics briefing will be provided to see how many more teams we can put in the 
field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed state teams and 10 ARC Flint Water Response Teams to the field today. 

• DEQ sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to obtain future sample 
sites. 

• The Freeman School pilot was delayed due to some parts not arriving as 
scheduled. Testing was to be done Sunday but may not occur until Monday. 

• NG will have a total of personnel in the PODs for distribution. Mission has not 
changed. 

o NG soldiers have been in the PODS. more processing in tomorrow 
with start date of 1/18 in the PODS. The TAG and l will be discussing future 
use of NG personnel door to door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date was Tuesday. 1/12/16) 

1. 11,324 homes visited by the FWRTs to date. We believe we have ~24,000 
homes with filters; still trying to validate. This is from the data we received 
prior to the SEOC activation plus the PODs and door to door operations since 
activation. 3,850 homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filte r ca rtridges 167,401 
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d. Test kits 3,322 


3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. State ( :ype 3 teams — Goal tomorrow 300 homes 

per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 


Operations: 

• Provided direction to Operations and Logistics Section to initiate water sample 
collection at PODs. 

• Lt. Roach worked with faith based organizations today reference water and 
filter distribution. Additional churches were supplied with water, filters and test 
kits. 

• Still concerned about people going to every fire station and collecting 
water/filters. 

• Station #6 (POD) has associated safety concerns due to proximity of street and 
lack of suitable parking. We are working to resolve. 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); 
Hollins, Harvey (GOV); Clement, Elizabeth (GOV); ' snvderrll@michiqan.qov ' : 
' callevbll@michiqan■oov , 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan 
(GOV); Katarsky, Anthony (MSP); Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison 
(GOV); Redford, James (GOV) 

Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 
INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/15/16 - 11 th Day (10 th Full Day) After Governor's Declaration of an 
Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics plan and adjust as needed 
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• Continue with door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential Declaration of a 
Major Disaster and Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to 

FEMA. Numerous calls and meetings took place between me and FEMA today. 

• When we get the declaration(s) ... I will set up a legislative/congressional call to 
explain and provide bullet points as to what programs we will received. The 
Federal Coordinating Officer assigned will also be with me to answer 
questions. This has helped in the past. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams ( , with a goal of 

300 homes per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 
homes per team. 

o A pilot team was used to test our logistics plan today and with 60% strength 
they had 160% output (830 homes). 

• I will be off tomorrow but available by cell. Tony Katarsky will be SEOC State 
Director. I will be back in on Sunday. 

Items to Note 

• LT Gov visited the local EOC and SEOC today. He was able to hear our final briefing 
for the day. 

• Held a short session managing stress with SEOC staff. Two handouts were put in 
MICIMS for all state and local personnel to view. 

• Deployed 10 state teams and 5 ARC Flint Water Response Teams to the field today. 

• Standing requirements were created for the JIC so we can get information to the 
media every day. Below are the current ones we have in place and we should have 
something out tonight according to the JIC. 

o As of 1/15/16 as of 7om (start date was Tuesday, 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe we have ~2 4,000 homes with 
filters but are trying to validate that information. This is form the data we 
received from prior to the SEOC activation plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 
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b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target 

#) 

4. Resources purchased: 

a. Cases of water 44,688 (additional 12,884 donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. State (6-9 folks) type 3 teams — Goal tomorrow 300 homes 
per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes 
per team 


Local EOC 


Home Deliveries: 

• Still receiving lists from the Valley Area Agency on Aging (VAAA) on home 
deliveries and forwarding these to the Sheriffs office. They are going through a 
lot of homes. 120 out of 125 homes were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse today. Fire station 6 
traffic was congested and that was during a "slow" time. The National Guard is 
identifying what is needed to alleviate this. MSP is working on providing 
uniform presence as needed. An additional iPad at each location will hopefully 
help relieve the amount of time that people are spending at the distribution 
sites. 

• Lt. Roach worked with faith based organizations today reference water and 
filter distribution. Additional requests from churches were made and I 
approved the locations so they could be ready for Sunday. Lt. Roach was told by 
one of the pastors that he met with the Gov today and expressed how much he 
appreciated the efforts put forth. We should have 14 for this Sunday. We are 
working on how we can increase this output. 

• Still concerned about people going to every fire station and collecting 
water/filters. NG personnel observed vehicles with several cases of water an 
overheard saying they were heading to the next station. Some people were 
helping themselves and taking more than one case at a time. Per the NG they 
cannot physically stop people from doing so. The NG is going to try to change 
staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide a specific 
contact person. They are also going to help with traffic issues at the PODS. Will 
ask Flint PD to provide a presence when water is off loaded at a POD to help 
prevent people from "helping themselves." 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
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Update 1/14/16 - 10 th Day (9 th Full Day) After Governor's Declaration of an 
Emergency 


Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse space/begin to 
move supplies from GCCARD to new warehouse 

• Continue with door to door teams and finalize planning for future team use 

• Submit request for a Presidential Declaration of a Major Disaster and 
Emergency 

• Continue to work on long term recovery items (DHHS, DEQ, MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. I had 
a lengthy conversation with the FEMA Region V Administrator reference the 
request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with additional teams. Teams 
continue to focus on the high lead level areas and additional data is being analyzed 
to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be needed to put 
filters in all homes within 3 and 5 days will be completed. Analysis will be done to 
see in NG personnel may be needed to finish in quicker manner. 

Items to Note 

• DEQ was notified of the number of homes who are willing to have them take 
additional samples in the future (current number (114). This question was added to 
the App being used by the Water Response Teams. Data will be provided when 
needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) tomorrow to see the 
operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to consolidate ail resources in 
one location. Tomorrow will be the first day of full implementation of our logistics 
plan. 

• Email sent to state employees to request volunteers for weekend. 

• Media monitoring showed no incorrect information today. 

• Michigan Association of Broadcasters is sending PSA to radio stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• • Deployed 8 Water Response Teams to the field today (approx. 120 volunteers). 78 

Red Cross volunteers active across the operation today. 

• National Guard is ramping up to have 3 soldiers per shift at each POD tomorrow. 

Will also have a Public Affairs Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. The visit went 
well and he seemed happy with the number of staff working the Flint event. He 
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tweeted out a message indicating there is still a lot of work to be done but all are 
working hard. 

• DHHS 

o The Community Health Emergency Coordination Center (CHECC) is working 
on the following: 

■ A nutrition plan 

■ Education materials, messaging, and working with local agencies 

■ Developing a community assessment for disaster behavioral health 
services. 

• Lined up the delivery of filters to two large apartment complexes and a student 
housing complex. 

• We have the list of individuals needing home service (additional contacts will be 
sent to the Ops Chief at the Local EOC each day at 4:00). Info will be provided to the 
sheriffs office for action. 

• Water Response Team Numbers (this is not the total of homes with filters - 1 will 
provide that number tomorrow but it appears we have filters in over half the 
residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

Total Homes 

S417 

394 

653 

2370 

Resources 





Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 j 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/13/16 - 9 th Day (8 th Full Davl After Governor's Declaration of an Emergency 

9 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse space 

• Continue with door to door teams and finalize planning for second wave 
increase (+15 teams - total for 1/14/16 will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 
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Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions collected as of 6:00 
pm on 01-13-16 

• Current timeline: 

o First draft completed and ready for review by State Department 
Directors (including the Attorney General) by 11:00 am on 01-14-16 
o State agency reviews due back by 1:00 pm on 01-14-16 for revision of 
the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14-16 for review 
and forwarding to the Governor for final review 
o Final draft (based on Governor's review) submitted to FEMA Region V 
Administrator by no later than cob 01-14-16 but hopefully 
sooner. FEMA is aware and ready to receive. 

Requests and potential response from FEM A/President 

• The letter will request all programs eligible under the Stafford Act including 
Public Assistance, Individual Assistance, Hazard Mitigation, FEMA's coordination 
of assistance from other Federal agencies and direct assistance from FEMA 

• The letter will also request potential direct reimbursement from other Federal 
agencies such as EPA, CDC, HUD, DHHS and SBA 

• This request is in coordination with the request for Non-Stafford Act federal 
assistance already requested and received by the State (technical assistance and 
administration, but no direct reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual Assistance to 
homeowners for household repairs (repair and/or replacement of water service 
lines and Other Needs Assistance to reimburse for water filters, bottled water, 
etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public Assistance is not as 
likely as it is mostly replacement of publicly owned water distribution lines (and 
not the direct result of damage from a natural cause) 

» 

• If Stafford Act assistance is denied (Public Assistance, Individual Assistance and 
Hazard Mitigation) FEMA could still provide coordination of assistance from 
other Federal agencies if the President declares a disaster (or emergency) for 
the State of Michigan 

Key items for tomorrow to note are: 

• The door to door teams will continue at 9 a.m. - 5 p.m. Thursday morning and 
continue through the weekend. 

• We will continue to ramp up door to door operations with additional teams. Teams 
are focusing on the high lead level areas and additional data is being analyzed to 
focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers and MG Vadnais. 

items to Note 

• Received information that Rev. Jesse Jackson will be in town 1/17/16 at 1:30 at the 
Heavenly Host Church of the Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 0845. I am meeting 
with him and his Chief of Staff. Short visit as he has a 0930 at the Capitol. 

• Working with Comcast so they can put teams in the field for distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 
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• Contact made with Two Men and a T ruck for resources. 

• Meeting set with Google where they will brief me and key staff potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to include Fire Station 
PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams needed to get all 
citizens filters in their homes in 5 days / 3 days. 

• We are standardizing team structure and supply deployment to increase 
efficiencies. Mission Ready Package (MRP) specifications will be sent out for other 
entities to assist with door to door. They will then be able to arrive as a MRP, get 
supplies, receive a mission location and deploy. 

• 5 Water Response Teams were in the field again today. Below are the numbers 
from the 2 days of just the Water Response Teams (there are paper copies with data 
still to be entered from the PODs). I was just briefed by the ARC logistics planner 
and there are efficiencies we can put in place to increase homes touched per 

day. The next version of the app will provide more granular details. Additional 30 
tablets were configured by DTMB today for field implementation to include use in 
the PODs. 


Total 1/12/2016 1/13/2016 


Occupied Homes 
Vacant Homes 
Total Homes 

533 

238 

771 

242 

152 

394 

291 

86 

377 

Resources 




Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 
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• We show 17,276 residences with filters (this does not include data entry to be 
completed from POD or other locations). 

o We have 35,378 service hookups but with apartments, multi residence 
dwellings, etc we would be around 45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a brief and I 
approved the plan forward. The current plan includes: 

■ Mission -A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 effective tomorrow and this will 
increase) 

• Local EOC "Hot Shots" (these are calls for functional needs, 
unable to get to a POD location due to ??, etc). Personnel 
dispatched with supplies. 

• Local EOC support for other local requests (Faith based for 
distribution, etc.) 

* Three warehouse locations at this time 
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How to better leverage ARC resources 


• Supplies- Daily Numbers 

o Replacement Cartridges - 30,700 delivered. 

o Water (cases) - 1 9, 1 52 cases del ivered 

• Budget projection completed and will be submitted to SBO for review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and Genesee County Sheriff 
command and deputies in effective and efficient deployments for 
distribution efforts. 

o Great attitude and efforts by uniforms and volunteers to make important 
contributions to the City of Flint on water response team deployments. 

o Clear direction and coordination in the field of supply teams by lieutenants 
and troopers. No confusion. Clearly defined roles. 

All personnel continue to be fully committed to fixing this as quickly as possible. 

Chris 


Update 1/12/16 - 8 th Day (7 th Full Day) After Governor's Declaration of an Emergency 

I apologize in advance for the length of this report. With the supply issues we had the 
last couple of days I wanted to share our inventory plus what we anticipate to ensure 
we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

ft 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added to teams from 
the Sheriff's Department) 

• Increase collaboration and messaging of collaboration with local agencies 
(specifically the Sheriffs Department) 

Attached Documents: 

• SitRep7 

• Executive Order Activating the National Guard 
Kev items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National Guard. Mission will 

* 

be to relieve ARC volunteers at the PODs (Fire Stations) which will free up the ARC 
volunteers for door to door activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the Federal 
Emergency Management Agency (FEMA) to bring together and identify other 
federal agencies that may have programs and funding that could be dedicated to 
assisting Flint as part of an interagency recovery plan. One of the existing LNOs has 
been identified as the POC for this. He wifi be a great liaison for the FWIACC. 
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• The door to door teams will continue at 0830 Wednesday morning and continue 
through the weekend and ramp up door to door operations with additional 
teams. Teams are focusing on the high lead level areas. 

• We will look at all commodities and see where we are and where we need to be 
white working with the ARC logistics specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 1/12/16 (109 pallets) 
o Ordered: 

■ 19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 
pallets) 

• 1/3 is going to 6CCARD and the rest is going to the new 

warehouse 

■ 12,768 cases to arrive daily beginning Thursday through Saturday 
(177 pallets a day) 


• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to GCCARD 

• 2,000 - Brita filter faucet mounts 

■ Filter Replacements 

• 2,400- Brita filter replacements (single pack) 

• 8,000 - Brita filter replacements (two pack) 

♦ 

o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts - To be delivered direct to GCCARD on 1/13/16 
(Wednesday) 

• 10,000- PUR Vertical faucet mount 

• 2,500 - PUR Horizontal mount 

■ Replacement Filters -To be delivered direct to GCCARD on 1/13/16 
(Wednesday) 

• 10,000 - PUR replacement filters (3 pack) 

• 10,000 - PUR replacement filters (single pack) 

■ PUR Combination Pack -to be delivered to GCCARD on 1/13/16 
(Wednesday) 

• 10,700 - PUR combo packs 


• To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 
(Thursday) 

• 1,300 - Zero Water pitchers 

o Faucet Mounts - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 11,000 -PUR vertical faucet mount 

■ 1,500 - PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

■ 12,000 - Brita adv faucet mount chrome 

o Replacement Filters - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 117,600-PURreplacementfilter 


33 



-£ . 




i 


" . 4,1* ■ . »t +4*- r ■. ' 


- h -»/ ^ v# 


• Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 
o 500 have been assembled and are ready for distribution 
o 1000 additional unassembled kits have been ordered to be delivered at 
GCCARD (no ETA yet) 

o 10,142 unassembled kits to arrive at GCCARD early next week 

• Second warehouse - Located in Flint 

o 100, 000 square feet of secure warehouse obtained, 
o Accepting commodities beginning Wednesday, January 13 

• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC today as 

requested. I outlined what her mission was and how I saw the progression 
forward. This logistics planner will assist in streamlining the inventory and 
distribution process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely well. There 
were a few issues that were quickly addressed. One related to how form 
fields should be filled out. Another was getting styluses for teams so that 
they don’t have to remove their gloves in the cold. All very simple to fixes, 
o We are working on version 2.0 so this can be used at the PODs 
o We should be able to greatly optimize distribution in the near future as we 
mapped the active water subscribers from Flint's DPW and are adding them 
to the field team members apps. Of the ~56,000 possible addresses, this 
reduces the number of possible homes to visit down to ~29,000. 
o Notes from the field commander: 

■ "Today we started out the day using two groups that consisted of 
approximately 10 people in each group. We eventually combine 
groups with Genesee County Sheriffs group and they brought two 
more groups with approx. 10 people (Local UAW) in each group. 

This made us a lot more efficient and we were able to set up a game 
plan. Tomorrow I feel we will be more efficient and we will have a 
better plan in place to get the maximum output out of our 
resources." 

o In the end, there were 394 total home visits with the following breakdowns: 

• 217 Door Hangers 

• 152 Va ca nt Ho m es 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

O CALL VOLUME: 

■ 185 calls for water-related issues had been received as of 4:45 pm. 

• Logistics made contact with Comcast and will be supplying them with filters and 
replacement cartridges for their deliveries in their work trucks as they make services 
calls. They will follow our procedures for reporting (our checklist). 

Chris 
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Update 1/11/16 

The focus today was the media event and getting the supplies and logistics on track. 

Most of the activity today was working on logistics for the water and other supplies. 

Attached Documents: 

• SitRep 6 

Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is reported that 
troopers are going to the door but DHHS employees are the lead with a troop car 
nearby. 

o State and local GIS created an App today for the teams to use tomorrow but 
I see potential use at distribution sites. 

o The App data will be used for our maps as we survey the public/distribute 
supplies and we will be getting real time metrics through the site from the 
field send back to the SEOC. We are using Android tablets tomorrow but in 
the future can use any mobile device for this. 

Items to Note 

• It was reported that only one POD (Station 5) was out of water longer than 30-45 
minutes. This site was ~2 hours without water and part of that was the truck went 
to the wrong station. Trucks were sent as soon as the local EOC was notified. 

• We also did not receive a DHHS shipment that was to come in which caused some 
filter delivery issues. 

• Supplies are limited at this time; however, we are getting our shipments starting at 
0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late development so the 
SitRep indicates half the amount) of water every day starting tomorrow. We are still 
working with other distributors too. 

• ARC is flying in a logistics planner tomorrow. Three additional staff with be with her 
to shadow and help. We are turning warehouse logistics over to ARC logistics. We 
are moving tomorrow to a process that has a distribution center (GCCARD) and a 
warehouse that is 100,000 square that will maintain mass quantities. Staff has 
continually been placing orders for supplies to ensure we get a head of this. The 
intent is to keep the warehouse full so we do not have these continual issues of 
supplies. 

• Began mapping lead service lines (anticipate having draft of lead service lines 
Friday). 

• Coordinated with local IT managers overseeing filter tracking system to streamline 
data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain adequate supplies at all 

PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from PODs today. 

Working to make sure POD managers notify us when they start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory reporting from 

the PODs. 
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• Discussed potential long term water sources between local EOC and SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request deployment of City 
representative at local EOC. 

Chris 


Update 1/10/16 

Attached Documents: 

* Sit Rep 5 

• Door card (English version but Spanish version will be ready for Tuesday) 

I have a local EOC section listed below but state personnel are heavily engage in 
management of both locations. We occasionally hit some road bumps with this event 
but all personnel are working well together to accomplish our goals (especially state 
agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have been developed 
from our discussions that hopefully helps put this in more context but if it is more 
confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with 
city of Flint and county of Genesee are working to get water, water filters, and 
testing kits to the affected population. In conjunction, the state will coordinate 
with federal agencies to ascertain what resources can come to bear to help 
mitigate the issue. 

2. If asked about a federal declaration from FEMA, we need to articulate the 
definition of major and emergency declaration and state or note to ourselves 
that it appears to not qualify; however, there may exist opportunities to 
leverage federal assistance from some agencies (i.e....EPA) under their own 
authority to help address this issue. 

• We need to really manage expectations on the potential for a federal 
declaration...not that we will not go after one but it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any "nature catastrophe 
( including hurricane, tornado, storm, high water, windriven water, tidal 
wave, tsunami, earthquake, volcanic eruption, landslide, mudslide, 
snowstorm, or drought) or, regardless of cause any fire, flood, or 

explosion causes damage of sufficient severity and magnitude, to 

warrant major disaster assistance. to supplement the efforts and 

available resources of States, and local government. " 

• An emergency declaration is "is any occasion or instance for which, in 

determination .....assistance is needed to supplement State and local 
efforts and capabilities to save lives and protect property and public health 
and safety or to lessen or avert the threat of a catastrophe.... " 
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o This is limited to immediate and short-term assistance (1 hate to put 
times on this but short-term is like 3 weeks), essential to save lives, 
protect public health and safety and property. 

• Severity of the situation is "A finding that the situation is of such severity 
and magnitude that effective response is beyond the capability the state 
and affected local government s, and that the state requires 
supplementary federal emergency assistance to save and to protect 
property.... 

• Nature of assistance for Emergency Declaration is for "Debris removal, 
emergency protective measures, direct federal assistance...." 

o Debris Removal - self-explanatory and we do not have this 
o Emergency Protective measures = water, commodities, 

transportation (remember ... to supplement what the locals and 
state are already doing if we need more) 
o Direct federal assistance= what specific type of work is requested, 
and what are the reasons why the state/local government cannot 
perform or contract for performance. Essentially what is the need 
that state/local govt cannot provide. I can see this being 
something we need but we may be able to get this outside a 
federal declaration under the federal agencies own authority to 
help address this issue. 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and 
control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical support for the 
week. 

• Media event with the Governor in Flint. 

• New incident Action Plan starts (1/110800-1/13 0800 operational period). Our 
objectives are as follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 

9. Enhance situational awareness and common operating picture of all 
activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/replacement filters, information sheets, and water 
test kits delivered as requested by each pastor/reverend on Sunday. We did not 
think we could get them water due to the limited time but we did end up getting 
water to all 9 churches with the other items. 
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• Fire station resource locations stayed open from 9a to 9p and will continue with 
those hours until further notice (Staffing is in place until Saturday). ARC is staffing 
these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well 
and the spirit of collaboration between local, state, non-governmental partners is 
strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact 
personnel from DHHS, 

o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and 
supplies. G-CARD is identified as temporary location but we are moving toward a 
state run warehouse operation (looking at private sector partners to assist, 
especially with the warehouse management side). 

o GCCard is large enough, centrally located and comes staffed. GCCard has 
75,000 sq ft with warehouse managers to assist with tracking resources 
coming in and out. 

• GIS will provide us daily updates of how much was distributed each day but note we 
have a delay in data entry from delivery to entry in the GIS system. Over the 
weekend there was a problem locally with staffing to get this completed. A solution 
is in place and will be implemented so we get timely data. Distributed to date (as of 
1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been assigned to get 
a good handle on these to ensure distribution sites maintain an appropriate level of 
inventory. I have requested trigger points get put in place so we do not get below 
certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and 
our logistics chiefs will connect first thing this week, 
o We have ordered an additional (expedited delivery with ETAs tomorrow) 

. ■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and working with 
MAB. 

v 

o Requested JIC to contact Comcast and Dish Network for availability for 
continuous running of filter install/replacement and test kit video, 
o A news release will likely going out tomorrow regarding canvassing in 
neighborhoods. Continued social media messaging. 

■ ■ Tuesday -embed state PIO with one of the canvassing teams to 

liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 
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I am providing you some information on some issues we ran into at the PODs. This has 
been addressed with additional state resources and processes put in place so we do not 
run out of resources. Public concerns/complaints have not been brought to my 
attention at this time. Staff is working very hard to ensure we do not run out of supplies 
at the PODs and they understand the consequences. No one in the Local EOC or State 
EOC is happy the follwoing occurred and I felt you should know in case it is brought 
up. Again, I believe we have fixed this and I take full responsibility for any supplies not 
being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while the truck was 
unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, replacement filters delivered around 
7:30. Had to pick up replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to 
find additional trucks because DTMB drivers were over hours. The ARC stepped 
up and found a truck to go and pick up a pallet of water and deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock 
these because City facilities were closed and could not reach anyone. 

Station 6: 

• Around 5:00 ran out of water, filters, and replacement kits. Replacement kits 
were delivered around 7:30. Additional water and filters were delivered after 
9:00 due to the DTMB drivers heading back to Lansing. Food Bank was called 
and had to get drivers in to operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays occurred with weather conditions 
and needing to use last minute sheriff EOC staff to load due to issues with City 
workers. City workers were scheduled to help and left around 7:00 without 
helping. 

• 2 pallets of water were dropped off in the afternoon and within 1 hour were 
gone. This was much faster than we expected. On 1/9 they didn't go through 2 
pallets of water at any station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which 
caused an unanticipated amount of people obtaining water. There was also a 
report of 1 person walking out with 2 cases of water and trying to sell in the 
parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 
from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers but this 
information was not received as to the status throughout the day. Early 
inventory of supplies took between 1 hour-1.5 hours to receive in the EOC. We 
were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain 
supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 
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• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the fire stations. 
Storage: 

• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy 
1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans 
outlined above and attended the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely 
helpful in getting last minute operations set up. 


Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only contains some items 
worked on today and while the format in the attached SitRep is not perfect (it is created 
automatically by MICIMS) it does contain a lot more information you may want to 
read. I also attached one of our maps, lt is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these 
and at this time there is a delay in the upload of address data but we are working on 
it. We have a ways to go to get filters in every home but this will help direct us to those 
who need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 

• 9 churches will have ARC volunteers and filters for distribution. Some may also get 
water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, 
and water test kits. While only open today until 4 p.m., tomorrow and until further 
notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow, • 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 Director 
contacted MDHHS PIO to discuss/resolve caller wait times and messaging. We 
anticipate an increase in activity tomorrow in 211 calls so we requested and 
received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more effectively and 
efficiently at the local EOC. We have established command and control in their 
EOC. We are running things there but that is not being made public. We are doing 
this in partnership but we are clearly handling the operation with state personnel 
oversight. 
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A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a 
Presidential request for a declaration but support for some other items I want 
worked on for long term recovery. 

We continue morning calls with the local EOC leadership and local emergency 
manager on what our goals for the day are as well as any issues/concerns. 

Five 5 fire stations have received water, water filters, replacement cartridges, and 
water testing kits with American Red Cross personnel at each location to assist with 
delivery of resources and collection of addresses receiving them. These locations 
will be open from 9a -9p daily until determined they are no longer needed. Those 
picking up water testing kits will be advised that they can return the test kits to the 
fire departments (where they will be picked up and taken to the Flint City Hall), the 
Flint Water Treatment Plant, or they can take them directly to the Flint City Hall. For 
those unable to return the kits, 211 can make arrangements for pick up the kits. We 
understand response to these sites has been positive thus far. The Genesee County 
EOC will be monitoring these supplies and request replacement of products as 
needed. 

o A call is going out tomorrow morning to advise this information ... I do not 
believe it was every resident but Tori Sachs has that info if needed. 

I approved a press release today to advise the public that all levels are working 
together to ensure delivery of filters, test kits and water; noting that all of these 
items were delivered to the 5 Flint fire department stations. It was stressed that the 
public should be aware that the local and state agencies have been working 
cooperatively to assist the residents - and will continue to do so. This was done to 
hopefully end or at least minimize the "who can get water and filters out first" 
when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 
10, is ongoing. The filters have been secured; they are now in the possession of the 
DTMB. DTMB will return to Flint on Sunday morning to deliver these to necessary 
locations. The American Red Cross will be on site at each church to assist with 
distribution and recording addresses (for GIS). The local EOC is working to ensure 
these arrangements are complete and run smoothly. Future engagement with the 
faith based community will occur to assist with additional distribution. 

A Flint City liaison has not been in the EOC but starting Monday this will be in place 
to keep the Flint Mayor appraised of activities being conducted in the city. She also 
has been advised she can call me at any time if she needs anything. 

Training has been confirmed for the door-to-door operation scheduled to start 
Tuesday. Four teams are initially scheduled with more to potentially be put in 
place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door 
hanger with information is being left. DHHS personnel and one MSP trooper will be 
on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office 
on Clio Road. DEQ and DHHS will provide the training. 

■ Training is so those going door to door can explain what the filters 
do, how to install them, if they need install help to call 211 who has 
a list of people who can install the filters, and answer any other 
questions versus just handing them the filter. 

o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. 
AT THIS TIME. I am reevaluating these times to increase contact with ' 
someone versus just leaving information. 



o Logistics are being finalized for the teams and trucks to handle stocking and 
re-stocking of materials during daily operations, 
o GIS maps will provide guidance on deployment locations for these teams 
and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ has been initiated to see 
if replacing certain plumbing components in faucets at the school will drop the lead 
level. 

MSP/EMHSD GIS Section Updates 
Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four types of 
distribution points; Churches, Water Resource Sites, Filter Distribution 
Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household 
filter locations, worked on processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health 
Departments. 

• Produced map of Church Filter Distribution map for DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to ensure we have 
command and control at the local level. On 1/8/15 The state personnel took over 
the incident management functions of the Genesee County EOC (not public). The 
arrival of additional staff allowed the local Emergency Management Coordinator to 
delegate tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff , will be shadowing the state incident 

management team to allow for transition to the county personnel later in the 
incident when we are comfortable with them handling things. Not sure when that 

will be but we have secured a direct bill hotel for staff to stay in Flint as long as 

« 

needed. 

• With the additional staff, the Local EOC will be able to take over functions previously 
handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations, 
o Coordinate Donations Management activities and draft donations 
management plan 

o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 


SitRep 3 attached. 
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There is a significant difference in what is being presented by the media and what the 
local HOC is relaying to us at the SEOC. It is also being driven by the media that this is a 
state versus local response (who is providing more and quicker versus a coordinated 
effort between all). That said, I advised SEOC personnel that perception is reality in 
some eyes and we are to move forward to address items that typically are addressed at 
the local level. I have ordered the SEOC open all weekend due to make the quick wins 
that we need and continue to get the coordination and collaboration in place that is 
needed (but make gains on our own as needed). 

Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested 
from FEMA due to some unique issues with this event to include having to deploy 
more or my staff to the local EOC to get more structure and/or find out why there is 
an issue with the message the media is showing versus what we are hearing from 
the local EOC. 

• We finally received from the local EOC 8 locations (we were told originally early in 
the week they had 80-90) that are their Points of Distribution (PODs) for water in 
conjunction with the local food bank. The PODs are not getting water from the food 
bank even though the food bank has water. We are going to resolve this issue as we 
can help deliver the water to the PODs but we were not aware of this. 8 PODs is not 
enough locations if water needs to be distributed to citizens. Speaking with the ARC 
Regional Administrator later today, I believe ARC got water to those locations but I 
need to confirm that in the morning. The food bank reported they had 376 cases of 
water. 

• We have learned that a low number of residents are testing their water when DEQ 
can test 400 kits per day. This is an added focus that we believe can be increased 
through dissemination of test kits with the filters and any water. 

• I found out the Mayor was okay with using fire stations as distribution points for 
water, filters, and water test kits. While this did not come to me through the local 
EOC, I advised we needed to get water, filters, and test kits to these locations for 
tomorrow. The distribution at 5 Flint Fire Department stations has been 

coordinated to be in place by 10:00 am tomorrow morning. 

¥ 

• DTMB has provided a truck and driver to pick up water test kits from DEQ. lab in 
Lansing, water from the Food Bank and water filters and replacement cartridges 
from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 
9:00 am to be provided information about filters. Instructions will be included 
in water test kits. They will then report to the 5 fire stations to assist in 
distribution of resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they 
can return them to the fire station the next day. Coordination will occur on pick 
up of water test kits daily to be taken to the Flint City Hall, who will then 
delivery them to the DEQ testing lab. 

• STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday 
as parishioners leave mass/services. This will be 200 filters for 10 churches in 
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Flint. While this is a small number of churches, we do not want to waste an 
opportunity to hand out filters and this seems like a quick way to so. The filters will 
be put on the DTMB truck on Saturday for delivery to TBD locations for 
distribution. Logistics remain undetermined as I am still waiting on a list of the 
churches, pastors/reverends/hours or services/etc. The DTMB truck will be 
returning to Lansing approximately 11:00 a.m. so we need to finalize this quickly on 
Saturday. We may utilize ARC to assist with this. 

* ♦ 

• The Recovery branch is working with the J 1C to develop a door hanger card. DTMB 
is working on the printing portion of the hanger card. Recovery will also be 
finalizing logistics over the weekend for neighborhood canvasing to occur early next 
week. 40 volunteers have signed up to attend training on Monday afternoon to 
complete this task. The mission will be to deliver water sample kits along with 
water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching ways to increase 
capacity for calls. 

• A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

• A Donations Management Coordinator has been requested and she will be in the 
Genesee County EOC Saturday. 

• DHHS had a conference call with GM today; they indicated they can provide cash, 
and supplies, but primarily manpower. No commitments were made at this 
point. We inquired as to availability of warehouse space and trucks. It was left as 
GM being a major resource pool that we can tap into as we determine 

missions. Further conversations will occur, but primarily GM just wanted us to know 
they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County EOC to act as 
Operations Section Chief and obtain awareness of the situation there. 

• GIS staff met with various parts of Genesee County/Flint personnel to try to get a 
handle on data available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint 
today to work with them. GIS staff is working with U of M on how best to proceed 
with digitizing water lines for long term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the 
following: 

• Today's SitRep which contains more information than below. 
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• The resource request/task assignment sheet for your situational 
awareness. This is how locals request resources as well as how we track 
resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking -for your situational awareness on how we are tracking 
requests and assignments. Once someone is assigned a task or resource 
request it allows them to document what work has been or will be done as 
shown at the bottom of the document. 

Items to note: 

• I received a document this evening from Genesee County which appears to be 
damage assessment information. Analysis of this will occur tomorrow. It 
appears to be infrastructure and costs to fix it and no other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very 
good relationship is in place with him, especially with our District Coordinator 
(DC). I also have our DC working on developing stronger relationships with the 
Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to 
get a picture of where resources have been provided, need to be provided, as 
well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people 
in the community to deliver information, hand out filters, etc. This would target 
those areas we are showing minimal or no filter distribution based on the data 
we are collecting. The plan is to get them in the field by Tuesday and the plan 
will be provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., 
Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, 
Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 
Lippincott, Flint, M! 48507 

• Genesee County Community Action Resource Department office, 601 N. 
Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressional conference calls. Tentatively 
scheduled for 2 p.m. Friday. 

• JIC continued to develop messaging. 

• Provided input to local EOC regarding best methods of identifying health and 
non-structural impacts for damage assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of 
objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general 
staff. 

• I spoke with Harvey a few times and he should have talking points later tonight 
or tomorrow a.m. for his use and also for others who may speak to media 
outside of state government who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and 
answered questions to numerous media outlets. 
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• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michigan.gov/flintwater. was update with information and 
links to assistance to include 211. Additional recommendations were provided 
to include information on the testing water in homes. 

EMHSDGIS: 

Accomplished Today; 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

• Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before 
releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee County G1S 
Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M 
Flint to discuss timelines and resource needs 

• Generated water infrastructure map (does not include building service lines) 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 

A summary of today's SEOC activities is provided below. I tried to distill this as best I 
could but there has been a lot of activity and discussion to get an accurate assessment 
of the situation. Attached is the final draft of objectives and tactics for the operational 
period and agency situation report (SitRep) which has more SEOC agency information. I 
have implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

• Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be 
on site by ~3 p.m. 1/7/16. Both are known contacts to me and some staff and 
one has worked extensively with me during the SE Ml flooding in a command 
and control position. These personnel have been specifically tasked with this 
mission. THEY ARE NOT HERE TO ASSIST WITH A PRESIDENTIAL DECLARATION 
REQUEST BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and established the Joint Information 
Center (JIC). News released pushed out on this. I am very happy with the PIO 
work and movement toward coordinated messaging. 
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• Held briefing for State Agency Emergency Management Coordinators, which 
included presentations from DEQand DHHS subject matter experts to ensure 
situational awareness and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, items to think about 
while subject matter experts were briefing us, and how we are to move 
forward, find quick wins, and regain trust, 
o MDHHS — Elevated Blood Lead Levels 

■ Dr. Elizabeth Weils gave an in depth summary of lead poisoning 
and what has occurred in terms of health monitoring 
throughout the Flint crisis, 
o MDEQ- Water Testing Protocols 

* Mr. George Krisztian of MDEQ gave an in depth summary of the 
testing protocols and summary results that as they have 
developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics (see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 
1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

• Made contact with the Genesee County Emergency Manager first thing in the 
morning and held a conference call mid-day to discuss roles. Daily 0830 
command conference calls with local EOC command staff starts 
tomorrow. Tomorrows call will include the County Commissioner and the City 
Administrator (both invited). Topics include the incident action plan 
objectives and establishing better local coordination, command and control to 
facilitate integration with the SEOC. The local EOC is not functioning as it 
needs to with personnel and local coordination and we are working on that 
issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that 
was set up by the JIC. 

• The attached initial objectives will be updated at least every operational period 
and as needed. I listed the objectives below but the tactics to accomplish them 
is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee 
County, state and federal agencies, and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture 
of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or 
related impacts, including the federal Lead Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify 
potential mission areas. 

8. Establish and coordinate routine communication between SMEs and 
coordinate technical assistance among state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information 
strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 

• Additional tasks include: 
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Determine what federal agencies are already involved and their status 
Identify potential water supplies 

Determine where affected homes are located, where filters/pitchers 
(and replacements) were installed/provided, and determine who needs 

filters, etc. 

» 

Determine how filter distribution is handled, and if it can be handled 
more efficiently and effectively 

Determine what mechanisms are in place for nutrition supplementation 
EMHSD GIS Accomplishments: 

• Hosted a conference call to begin coordination with Flint City and Genesee 
County GIS departments and the SEOC 

• Established a daily call with county and city GIS personnel to synchronize GIS 
efforts in support of the Flint water crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated 
database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data 
remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint 

* 

Water Crisis to obtain the data 


o 

o 

o 


o 

o 


Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) ' 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PI Os to be in the SEOC for the 
briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

• * 

Below are some key points for your situational awareness (FYSA) that have taken place 

or will take place within the next 15 hours. 

* 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, 
when the declaration hit the news so I advised him immediately. He was going to 
let the City Administrator know. 
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• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County 
EOC and advised her to let the County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our 
notification system with additional information in an email. 

o This included information on the SEOC activation and a 0900 briefing for 
SEMCs. 

o Some subject matter experts will provide us an update to establish a 
common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call 
tomorrow and continue to monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC will be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 

Chris 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
<image001.png> 

<2015-10-01 City of Flint Water Contamination-Shortage SitRep 18 2016-01- 
.„.pdf> 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 23, 2016 9:59 PM 

To: Creagh, Keith (DEQ) 

Subject: FW: SEOC Update 1/23/16 - Flint Water - Limited Distribution 

Attachments: 2015-10-01 City of Flint Water Contamination-Shortage SitRep 18 2016-01-....pdf 


Keith 

I am not sure if you get these or not but they may provide you some situational awareness from our end. We also have 
a lot of data mapped already to include about 40% of the water lines in Flint Our GIS staff has been engaged with the 
City and County on mapping the lines. U of M is also helping {not sure what piece they have but it may be the 
residential lines). I spoke with Gary Hagler tonight and he mentioned some things he was going to work on. I advised 
him we may have a lot of what you may want. If you need anything you can route through the DEQ desk at the SEOC (or 
to me) and we can support you...especially with any mapping. We have been working with your DEQ staff already on a 
lot of your data. Let us know what you need or how we can help. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/23/16 - 19 h Day (18 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration 

• Work on plan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs 

Attached Documents: 

• SitRep 18 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Kev items for tomorrow to note are: 

• We will have National Guard/state/local agency, type 3 teams ' 

• We will have 40 ARC, type 5 teams (2-4 personnel). 

Items to Note 

• Deployed : state/local teams and 40 ARC Flint Water Response Teams to the field today. 
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• Created a media monitoring report and looked for misinformation. A call was made to WILX to amend their article 
that implied that the State was not distributing water to undocumented immigrants. The news release was also sent 
to WILX about how the State is not requiring identification to receive water resources. 

• SEOC Logistics worked on future resource planning and a local business commodity supply plan. 

• Drafted talking points for Monday's press conference with Governor Snyder, Colonel Etue, and the Mayor. 

• Put in place a place to control POD distribution as much as possible. SKU numbers are being lined out on 
commodities to prevent or minimize returns for cash. 

• Information reported to the JIC: 

o As of 1/23/16. 4 pm for POPs and S om for FWRT (start date was Tuesday. 1/12/16) 

1. Homes visited by the FWRTs to date. 


To Date 

1/23/2016 . 

37,943 

6,323 National Guard 


7,361 ARC 


2. Distributed: Includes outstanding data from yesterday- PODs after 5 pm, ARC worksheets and local EOC 
hotshots. 


Commodity 

Total to Date 

a. Number of cases of 


water 

148,866 

b. Filters 

86,843 

c. Filter cartridges 

194,622 

d. Test kits 

25,586 


3. Total numberof customers on the Flint water system 

a. 29,944 paying customers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,00Q includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 133,662 (additional 24,634 donated) 

b. Filters 115,700 

c. Filter Cartridges 266,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard State type 3 teams — Goal tomorrow 300 homes per team 

b. 40 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Worked to identify all vulnerable populations to help streamline Hot Shot/Rapid Response Team process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. The city identified some but they are 
just as bad as the current ones. 

• Working on finalizing a recycling plan for the incident. 

• Lt. Roach sent up the church information to Tom Webber. She also received one church site that will act as a 
potential church mega site. 

• SEOC GIS to provide a layer for the vulnerable populations so that Team Rubicon can get to them and track in 
the iPad. 
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New Standing Information Requirements 


1. Number of homes visited each day: 

a. 1/23/16, As of 5 pm, 13,684 homes were visited today 

2. Total number of homes visited: 

a. 37,943, does include duplicate counts from the second canvasing 

3. Total number of National Guard on the ground: 

a. 

4. Total Number of Volunteers each day: 

a. 310 volunteers for 1/23/2016 

5. Number of homes with filters: 

a. 17,595 homes had filters, per entered G1S data as of 1/22/2016, 

6. Number of Water filters distributed (each day and to date): 

a. 4,156 were distributed on 1/23/2016, and total distributed to date is 86,843 

7. Cases of Bottle water distributed (each day and to date): 

a. 27,462 were distributed on 1/23/2016, and total distributed to date is 148,866 

8. Number of testing kits distributed (each day and to date): 

a. 2,171 were distributed on 1/23/2016, and total distributed to date is 25,586 

9. Number of people tested for elevated blood levels (kids, adults, total): 

a. Unknown at this time until we get the data 

10. Number of people with elevated blood level (kids, adults, total): 

a. Unknown at this time until we get the data 

11. Number of homes with safe drinking water (Not sure whether it's possible right now to provide this 
number): 

a. Unknown at this time 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 


Update 1/22/16 -18 h Day (17 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Plan for next phase with MSP and NG personnel 

• Prepare appeal on denial of Category B under the Presidential Emergency Declaration 

• Work with HHS personnel to ensure they have all items needed for operations 

Attached Documents: 

• SitRep # 17 

• Briefing provided to the HHS Undersecretary by FEMA (due to time only finished 75%) 

Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Key items for tomorrow to note are: 
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• National Guard/State/Local } type 3 teams 

• 40 ARC (2-4 folks) type 5 teams 

• Deliveries going out to all churches on our list we have been working with (21) for Sunday services. 

• I will not be in the SEOC Saturday. Tony Katarsky will be the acting SEOC state director. I will be available by phone 
(wrestling meet). 

• Sunday, Lt. Mike Johnson will be acting SEOC state director but I may be in for some of the day. 

• Monday I am out on a college visit with my son.J will be available by phone and Tony will again be acting. 

Items to Note 

• Deployed state/local teams and 15 ARC Flint Water Response Teams to the field today. 

• SEOC Operations worked on getting local contact into the JIC along with developing messaging for resources and 
donations. 

• SEOC Planning worked on the further development of long term strategy. 

• Recovery branch continued coordination with Red Cross on volunteers and the Michigan National Guard for Friday 
and Saturday. 

• SEOC logistics worked with FEMA/DHHS on warehouse tracking status/strategy, coordinated resources, and 
donations management. 

• Have had a number of media request concerning resources for immigrants and population less proficient in 
English. Clarified with a news release that we are not requiring ID but we are asking for addresses to assist with long 

' term recovery. Nobody will be denied resources if they fail to provide us an address. 

• Have received numerous inquiries from celebrities on how they can assist and donate. 

• We are validating a lot of data but what we have currently is 38,144 parcels in Flint that are not considered 
"vacant". This does not mean all parcels have a tenant, there are a lot of houses that are empty. 

o 26,673 water subscribers in Flint (not including franchise). 

■ Water Subscribers with a Filter = 15,399 (57.7%) 

• Water Subscribers without a Filter = 11,274 (42.2%) 

• With our second pass we are getting more information as to why people do not have a 
filter. Looking into whether these include homes connected but nobody currently living 
there. We are refining the data, 
o 11,471 Non-Water Subscribers in Flint. 

■ Non Water Subscribers with a Filter = 2,196 (19%) 

■ Non Water Subscribers without a Filter = 9,275 (81%) 

o The SEOC Ops Chief has been directed to firm up all numbers with GIS. We have a GIS specialist from FEMA 
Region V also deployed to the SEOC to assist. ArcGIS has advised us that the amount of data we have 
collected is more than some major disasters in other states. We are looking into getting their personnel 
more engaged to ensure we are using all the tools available for analysis. 

• SEOC Finance Chief is working on costs to date and all SEMCs were advised to tighten up their records and ensure 
we have accountability of all costs. 

• Information reported to the JIC: 

o As of 1/22/16. 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. 


To Date 

1/22/2016 

37,697 

5,920 


2. Distributed: Includes outstanding data from yesterday (PODs after 5 pm, ARC worksheets and local EOC 
hotshots.) 


Commodity • ■ > ; -r 

Total to Date 

a. Number of cases of 


water 

121,404 
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b. Filters 

82,687 

c. Filter cartridges 

191,704 

d. Test kits 

23,415 


3. Resources purchased: 

a. Cases of water 130,782 {additional 21,682 donated) 

b. Filters 115,700 

c. Filter Cartridges 266,200 

d. Test kits 61,161 

4. Teams going out tomorrow: 

a. ; National Guard State ( i type 3 teams -- Goal tomorrow 300 homes per team 

b. 40 ARC (2-4 folks) type 5 teams -- Goal tomorrow 100 homes per team 

Local EOC 
Operations: 

• Worked to identify all vulnerable populations to help streamline Hot Shot process. 

• Working on plan for church water distribution and POD locations. 

• Looking at possible alternative locations for PODs in difficult traffic areas. 

o Working on finding a new POD for 3 and 6. We are aware that the mayor would need to approve this. 

• Coordinated water donations and delivery areas. 

• Last minute large donations of water and volunteers expected during the weekend. 

• Working on finalizing a recycling plan for the incident. 

• The Jail water has been tested and is fine. The prisoners are not being poisoned and the local health 
department is working on clearing this issue up. 

• Working on a plan with the churches to have 4 mega sites for churches (N,E,S,W) and have smaller churches 
work through these sites to get supplies. Churches are interested in the recycling program, putting information 
in their bulletins and also used a collection sites. 

• Team Rubicon is coming tomorrow to assist with home deliveries. 

• Continuing with recycling plan. Need to identify sites with city. Local EOC has visited areas with the local 
contractor. 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/21/16 - 17 h Day (16 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) - "Phase II" 

• Plan for next phase with MSP and NG personnel for Governor approval - "Phase 111" 

• Prepare for appeal on denial of Category B under the Presidential Emergency Declaration 

• Work with HHS personnel to ensure they have all items needed for operations 

. Attached Documents: 

• SitRep 16 

• Draft Water Operations Plan for moving to next phases (Discussion document) 
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• Resident Water Sample Results Map (Not for public distribution) 

• January 13-19 comparison map 

Status on Governor's request letter to the President 

• Emergency declaration received. Pending decision of Major Disaster appeal and any denials under the 
Emergency Declaration (e.g. Category B). We have not been denied category B yet ... POTUS/FEMA has not 
given it to us though. I believe we may get a denial of category B in conjunction with the Major Disaster appeal 
decision. We will have 30 days to appeal. 

o Category B is critical in that it is for Emergency Protective Measures which includes (but is not limited 
to) EOC related costs, supplies and commodities, safety inspections, and in limited circumstances "water 
testing and treatment supplies in the immediate aftermath of the incident to counter a specific 
threat." We purposely put our start date of this incident to be April 25, 2014 in hopes we get category B 
and could get 75% federal funds for many other costs all the way back to 2014 - long shot but would be 
huge if we land this. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have National Guard/state/local agency, type 3 teams i }, with a goal of 300 homes 

per team. 

o We will have 15 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

Items to Note 

• We are using the terms Phase II, Phase III, etc. These are for interna! discussion for planning and not meant for 
public dissemination at this time unless it is determined to be beneficial. 

• The draft operations plan (attached) was completed in conjunction with MSP and NG personnel to initiate discussion 
on our next steps as to WRTs and PODs. 

• The WH issued a statement that $80 million dollars in aid to Ml mostly to repair Flint water infrastructure. We do 
not have additional information on this. This may be existing federal funds provided to Ml that is just being opened 
up for other use. FEMA does not have any information on this. 

• We have been advised we exceeded the $5 million under the emergency declaration. We are at $7.6 million. 

• FEMA has advised that any donated items can be used to offset the state cost share. We are working on the 
mechanism with FEMA to do this. 

• Deployed 18 state/locai teams and 10 ARC Flint Water Response Teams to the field today. 

• SEOC logistics worked to project future orders of water resources and commodities. 

• Released updated JiC map at 1800 displaying updated field team activity and integrating historic paper records that 
have been entered into the tracking system for field team activity. 

• DEQ test kits are only being provided to those who ask for them. 

’ 1 made contact with Senator Ananich aid, Julie Townsend, who was a POC for his volunteers. They are set to work 

next week on the 30 ,h . 

• MDOT met with city personnel to look at Station 6 POD and other PODs to see how traffic flow can be facilitated and 
safety increased. Additional report out due 1/22. 

• A request from MSP MC3 for NG Cyber personnel (3 at $32,000 for 30 days or less) was initiated. This is to assist 
with the cyber attacks that have occurred/future attacks related to Flint Water. PENDING APPROVAL. NG advised 
this would have to be funded with existing funds at this time and to make adjustments. 

• MDARD Food Program staff have completed assessments of all 21 food businesses (including restaurants) that were 
located in the highest risk area, in addition, they have completed assessments at 34 food businesses in the medium 
risk area, and have scheduled 28 appointments to collect water samples. 

• Dr. Nicole Lurie, the Assistant Secretary for Preparedness and Response from the US Department of Health and 
Human Services (HHS), in addition to the HHS Regional Coordinator and other CDC staff, visited the CHECC and SEOC 
this morning and provided commentary to CHECC and SEOC staff/EMCs. She also attended a briefing from FEMA 
before departing to visit Flint. 
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• Parents of boarding students at the Michigan School for the Deaf were notified of the elevated lead results in 
Stevens Hall. Ail fixtures in the dormitory are scheduled to be replaced by January 24, 2016. It Gov. has scheduled 
visit on January 25. 

• Valley Area Agency on Aging {VAA A) continues to take calls from seniors and caregivers needing access to water and 
filters. VAAA is providing this information to the local EOC each afternoon for follow-up. 

• Information reported to the JIC: 

o As of 1/21/16, 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. Homes visited by the FWRTs to date. ' 


Phase 1 

Phase 2 

30,770 

5,409 


2. Distributed: Includes outstanding data from yesterday - PODs after 5 pm, ARC worksheets and local EOC 
hotshots. 


Commodity : 

Phase 1 

Phase 2 

Total to Date 

a. Number of cases of 




water 

94,688 

10,403 

105,091 

b. Filters 

77,215 

2,356 

79,571 

c. Filter cartridges 

188,389 

1,039 ! 

189,428 

d. Test kits 

20,037 

1,588 

21,625 


3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes/multi family (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 124,398 (additional 20,098 donated) 

b. Filters 115,700 

c. Filter cartridges 243,2 00 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard/State/Local ( i type 3 teams -- Goal tomorrow 300 homes per team 

b. 15 ARC (2-4 folks) type 5 teams - Goal tomorrow 100 homes per team 


Local EOC 


• Attended ARC meeting with VOADs to discuss volunteer management and strategies. 

• Attended meeting with Plumbers and Pipefitters Union to assess the need for long term cooperation for filter 
installation and fixture 

replacement. 

• Requested and received confirmation of deployment of Team Rubicon (starting on 01/23/2016). 

• Facilitated Flint & Genesee Chamber of Commerce representation at the EOC. 

• Addressed security issues at Fire Station 3, 6 and 8 PODs (residents concerned about criminal activity). 

• Coordinating with SEOC Logistics to receive information on purchasing strategy and volumes for filter equipment. • 

• Met with Genesee County Planning Commission, United Way of Genesee County and Michigan Community Service 
Commission to clarify 

recycling plans and potential volunteer utilization. 

• Coordinated and verified deliveries of supplies to apartment complexes. 
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• Identified potential locations for recycling stations. 
Chris 


Update 1/20/16 - 16 th Day (15 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for second phase of door to door operations 

• Submitted appeal to FEMA Region V 

• Prepare for appeal on denial of Category B under the Presidential Emergency Declaration 

Attached Documents: 

• SitRep 16 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

Key items for tomorrow to note are: 

• Five copies of the State/FEMA agreement will need to be signed by the Governor. Capt. Kelenske has them and will 
coordinate delivery. 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have 18 National Guard {MSP supported), type 3 teams (6-9 personnel), with a goal of 300 homes 
per team. 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

• Dr. Luri from HHS will be at the SEOC ~10:00 p.m. 

• A second phase is starting tomorrow which will include more refined questions as to type of filter systems each 
person has. This will assist with sustainment operations. 

• DOC prison work crew personnel (6-7) will be at the warehouse to keep the area clean. A lot of trash is generated in 
the warehouse and was becoming an issue. 

Items to Note 

• Deployed state/local (NG, MSP, Local) teams and 10 ARC Flint Water Response Teams to the field today. 

• MSP and local Sheriffs Department continue to provide over watch for WRTs. 

• Aqua Hydrate contacted me to donate 5000 cases a month (4 semis) for a year. I was advised by Lindon Nelson this 
was a Governor/Mayor/Senator Ananich and Meekhof initiative and a press release was going to go out soon 
(TBD). Logistics is following up with them. 

• News release sent from Governor's office about the appeal to the President of the disaster declaration. 

• SEOC Logistics worked with JIC and Governor's office to establish a business resource submission tab on 
www.helpforflint.com 

• SEOC Operations continued to develop and finalize Phase 2 canvassing roll out. 

• Meeting held with Dr. Luri from HHS. 

• Capt. Kelenske and other state agency financial personnel attended the appropriations hearing. 

• End of day - concerns with the mass amounts of volunteers showing up and wanting to help. This can cause 
logistical issues but staff was working to get additional tasks for volunteers outside of the WRTs. We will continue to 
work on ways to involve more volunteers. 
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• Additional person NG team for warehouse support approved. 

• Information reported to the JIC: 

o As of 1/20/16 as of 4 pm for POPs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. 29,317 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding hard copy data from yesterday (PODs after 5 pm, ARC worksheets and 
local EOC hotshots). 

a. Number of cases of water 90,337 

b. Filters 73,229 

c. Filter cartridges 185,852 

d. Test kits 19,866 

* 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 111,630 (additional 18,502 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard { ype3teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 
Operations: 

• • Addressed reports of water contamination in distributed bottled and canned water. Confirmed that water is 
safe to drink through testing by MDEQ. Coordinating with JIC and MDEQfor improved public information on the 
issue. 

• Identifying options to reroute unsolicited offers for supplies and services outside of the EOC. Coordinating to set 
up 800 number. 

• Attended meeting with Flint & Genesee Chamber of Commerce to discuss coordination of efforts, 
representation at EOC, and improved messaging. 

• Attended meeting with Community Foundation of Greater Flint to discuss coordination of neighborhood groups 
and improved messaging. 

• Coordinated with MDARD to provide additional lead testing at restaurants, and signage for safe locations. 

• Coordinating with SEOC Logistics to receive information on purchasing strategy and volumes for filter 
equipment. 

• Coordinated and verified deliveries of supplies to apartment complexes. 

• Discussed logistics requirements of delivery requests for homebound residents with SEOC Logistics. 

Chris 
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Update 1/19/16 - 15 th Dav (14 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

t 

• Receive, store and increase quantities of supplies 

• Increase efficiency of warehouse operations 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Prepare plans for next phase of operation -Second sweep of city 

Attached Documents: 

• SitRep 14 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

• Appeal letter pending. 

Kev items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have viational Guard, type 3 teams ( , with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

Items to Note 

• Deployed state/local teams and 11 ARC Flint Water Response Teams to the field today. 

• Messaging being developed for concerns regarding the Total Dissolved Solids (TDS) meters and citizens' concerns 
with those meters indicating "lead" in bottled water. Testing of water to be done by DEQto ensure we have solid 
messaging. 

• DTM B is working to secure space in Flint for FEMA staff. 

• Press release went out this afternoon to announce that the US Department of Health and Human Services will lead 
the federal response in Flint. Capt. Kelenske to meet with Dr. Nicole Lurie, HHS Assistant Secretary for Preparedness 
and Response (ASPR), on Thursday. The goal of the federal response will be to help state and local leaders identify 
the size and scope of the problem, and work with them to make and execute a plan for mitigation of the short- and 
long-term health effects of lead exposure. 

• Additional NG personnel being requested to assist with Warehouse inventories. 

• NG personnel on the ground with the WRTs tomorrow with nore transitioning in. 

• Released updated JIC map at 1800 displaying updated field team activity and integrating historic paper records that 
have been entered into the tracking system for field team activity. ■ 

• LG is going to be in Flint working at one of the PODs on Wednesday. 

• Information reported to the JIC: 

• o As of 1/19/16 as of 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

1. 22,129 homes visited by the FWRTs to date. 

2. Distributed: Includes outstanding data from yesterday - PODs after 5 pm, ARC worksheets and local EOC 
hotshots. 

a. Number of cases of water 77,794 

b. Filters 69,730 

c. Filter cartridges 184,457 

d. Test kits 16,671 
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3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 95,760 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

5. Teams going out tomorrow: 

a. National Guard ;) type 3 teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 


Local EOC 
Operations: 

• Attended public health group meeting with GCHD, City of Flint Water Department and MDEQ to discuss water 
test information being returned to residents, to allow residents a greater understanding of results. 

• Attended recycling/trash management group meeting with DEQ, Republic Services, Keep Genesee County 
Beautiful and Genesee County Planning Commission. Provided projections on current and anticipated bottle 
distributions. 

• Coordinated deliveries of supplies to faith-based organizations, apartment complexes and homebound 
residents. 

• Coordinated with Comcast to set up locations for distribution of filters (distributed 60 filters on 01/19/2016). 


Chris 
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Update 1/18/16 - 14 th Day (13 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) and PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential Emergency declaration. 

• Complete appeal for Presidential Major Disaster Declaration denial. 

Attached Documents: 

• SitRep 13 

• Side by side comparison of homes with filters January 13 th compared to January 18 th . This should be hittingthe 
media tonight. This took longer to create than I wanted but is the image I have wanted to show progress of 
getting filters in to the field. 

Status on Governor's request letter to the President: 

• Appeal in process. 
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Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state/local agency, type 3 teams i), with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team, 
o NG will be bringing in personnel to prep for surge. 

Items to Note 

• Beginning tomorrow the operational periods will be 7 days long. 

• The CDC/ATSDR (Agency for Toxic Substances Disease Registry) has deployed a team to Michigan. 

• An Arabic version of the palm card was reviewed and approved. This was developed via Arab American and 
Chaldean Council. 

• Deployed 12 state/local teams and 10 ARC Flint Water Response Teams to the field today. 

• DTMB is working to secure space in Flint for FEMA staff. 

• Cost analysis to investigate if it would be more cost effective for FEMA to purchase water vs the SOM. 

• ARC news release concerning the Volunteer Reception Center (VRC) sent out today. 

• Media availability conducted today at 3pm at the VRC. 

• Since 1/14/16 Michigan 2-1-1 has received three direct reports of bottled water testing positive for lead. DHHS 

SEOC Desk and DEQSEOC Desk was able to contact two of the callers. The Zero Water filter (pitcher) has a handheld 

■ 

test device so people know when to change the filter. This TDS Meter measures dissolved solids (it is not a lead 
test). This was explained and we are going to work on messaging to ensure this does not cause issues. Dissolved 
solids are in all water. The water from the callers is going to be tested and a case of water from one of the 
companies will also be sent to DEQ for testing. Brands are Spartan Spring Water and Canned Water for Kids. The 
filter company is also going to work on messaging and work with us on this matter. 

• Information reported to the J1C: 

o As of 1/17/16 as of 5 pm (start date was Tuesday, 1/12/16) 

1. 21,393 homes visited by the FWRTs to date. 

2. Distributed: 

a. Number of cases of water 37,313 

b. Filters 53,713 

c. Filter cartridges 169,520 

d. Test kits 7,379 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target#) 

4. Resources purchased: 

a. Cases of water 82,992 (additional 16,056 donated) 

b. Filters 115,700 

c. Filter cartridges 243,200 

d. Test kits 61,161 

♦ 

5. Teams going out tomorrow: 

a. State' type 3 teams—Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 
Operations: 
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• Continuing to work with faith based organization to distribute resources. 

• Working with colleges to obtain volunteers for canvassing. 

Chris 


Update 1/17/16 - 13 th Day (12 th Full Day) After Governor's Declaration of an Emergency 
Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs}, PODs 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work to bring FEMA IMAT personnel up to date following the Presidential Emergency declaration. 

Attached Documents: 

• SitRep 12 

Status on Governor's request letter to the President: 

• Emergency declaration received. 

o Limited to direct assistance so we will need to ask for the Individual Housing Program but that is 
something I will work on with FEMA. 

• Major disaster declaration denied. The appeal is being developed with a draft to Paul Smith by later afternoon 
1/18/16. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams { , with a goal of 300 homes per team, 

o We will have 12 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

Items to Note 

• Deployed 11 state/local teams and 10 ARC Flint Water Response Teams to the field today. 

o 4,963 homes visited today. 

01/16/16 
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• Information reported to the JIC: 

o As of 1/17/16 as of 7pm fstart date was Tuesday, 1/12/16) 

1. 16,353 homes visited by the FWRTs to date. We believe we have ~24,000 homes with filters; still trying to 
validate. This is from the data we received from prior to the SEOC activation (trying to validate the data) plus 
the PODs and door to door operations since activation. 

2. Distributed: 

a. Number of cases of water 27,195 

b. Filters 50,432 

c. Filter cartridges 168,605 

d. Test kits 4,861 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

<d 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. State i type 3 teams — Goal tomorrow 300 homes per team 

b. 12 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 


Operations: 

• Facilitated activation of the Genesee County/Genesee Health System MOU for mental health services. 

• Coordinated supplies for distribution to students at the U of M Flint campus. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Coordinated trash pickup at Fire Station PODs with the City Liaison officer. 

• Coordinated hotshot deliveries of supplies to home bound population. 

Chris 
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Update 1/16/16 — 12 th Day (11 th Full Day) After Governor's Declaration of an Emergency 
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Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Continue to implement the logistics plan and adjust as needed 

• Continue door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to prepare for engagement following the Presidential Emergency declaration 

Attached Documents: 

• SitRep 11 

Status on Governor's request letter to the President: 

• Emergency declaration received. Federal Coordinating Officer (FCO) is David Samaneigo (Sam) who has been my 
LNO from FEMA. We began discussions on a transition to FEMA support last night. His team is headed to Ml at 
this time and we will have our first coordination meeting on Sunday. 

• The request for a Declaration of a Major Disaster was denied. FEMA advised this event does not fit the legal 
definition of a major disaster (natural incident or fire, flood, or explosion). This information has been provided 
since prior to the event to elected officials in Flint and the legislature. We are reviewing the chances for an 
appeal and I have already discussed this with the FCO. 

Kev items for tomorrow to note: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams :), with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team. 

• I will be back on duty Sunday. 

• We have been working with some of the churches. Contact was made with 14 churches for Sunday 
distributions. Interaction with the pastors has been very positive. 

• A logistics briefing will be provided to see how many more teams we can put in the field. 

Items to Note 

• LT Gov visited the local EOC today; discussed local EOC operations. 

• Deployed 11 state teams and 10 ARC Flint Water Response Teams to the field today. 

• DEQ sampling kits are now being received at the PODs. 

• DEQ sampled two Head Start facilities and worked with GIS to obtain future sample sites. 

• The Freeman School pilot was delayed due to some parts not arriving as scheduled. Testing was to be done Sunday 
but may not occur until Monday. 

• NG will have a total of personnel in the PODs for distribution. Mission has not changed. 

o NG soldiers have been in the PODS. more processing in tomorrow with start date of 1/18 in the 
PODS. The TAG and I will be discussing future use of NG personnel door to door next week. 

• Information reported to the JIC: 

o As of 1/16/16 7pm (start date was Tuesday. 1/12/16) 

1. 11,324 homes visited by the FWRTs to date. We believe we have "24,000 homes with filters; still trying to 
validate. This is from the data we received prior to the SEOC activation plus the PODs and door to door 
operations since activation. 3,850 homes were visited today (4,000 was the goal). 

2. Distributed: 

a. Number of cases of water 20,876 

b. Filters 47,935 

c. Filter cartridges 167,401 

d. Test kits 3,322 
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3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

«• 

4. Resources purchased: 

a. Cases of water 57,456 (additional 12,884 donated) 

b. Filters 108,520 

c. Filter cartridges 239,081 

d. Test kits 28,901 

5. Teams going out tomorrow: 

a. State ype3teams — Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams- — Goal tomorrow 100 homes per team 

Local EOC 
Operations: 

• Provided direction to Operations and Logistics Section to initiate water sample collection at PODs. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
churches were supplied with water, filters and test kits. 

• Still concerned about people going to every fire station and collecting water/filters. 

• Station #6 (POD) has associated safety concerns due to proximity of street and lack of suitable parking. We are 
working to resolve. 

Chris 


From: Keienske, Chris (MSP) 

Sent: Friday, January 15, 2016 9:22 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV); Baird, Richard (GOV); Hollins, Harvey (GOV); Clement, 
Elizabeth (GOV); 'snyderrll@michigan.gov'; 'calleybll@michigan.gov' 

Cc: Banner, Shanon (MSP); Leix, Ron (MSP); Murray, David (GOV); Holland, Meegan (GOV); Katarsky, Anthony (MSP); 
Sachs, Tori (GOV); Agen, Jarrod (GOV); Scott, Allison (GOV); Redford, James (GOV) 

Subject: SEOC Update 1/15/16 - Flint Water - Limited Distribution 

INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/15/16 -11 th Dav (10 th Full Dav) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Pilot the logistics plan and adjust as needed 

• Continue with door to door/Flint Water Response Teams (FWRTs) 

• Prepare for possible surge in FWRTs utilizing NG personnel 

• Work with FEMA personnel to ensure we get a Presidential Declaration of a Major Disaster and Emergency 

Attached Documents: 

• SitRep 10 

Status on Governor's request letter to the President: 
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• All documents for the presidential request have been submitted to FEMA. Numerous calls and meetings took 
place between me and FEMA today. 

• When we get the declaration(s) ... I will set up a legislative/congressional call to explain and provide bullet points 
as to what programs we will received. The Federal Coordinating Officer assigned will also be with me to answer 
questions. This has helped in the past. 

Key items for tomorrow to note are: 

• The logistics plan will be fully executed tomorrow with all teams. 

o We will have state agency, type 3 teams ( ), with a goal of 300 homes per team, 

o We will have 10 ARC, type 5 teams (2-4 personnel), with a goal of 100 homes per team, 
o A pilot team was used to test our logistics plan today and with 60% strength they had 160% output (830 
homes). 

• I will be off tomorrow but available by cell. Tony Katarsky will be SEOC State Director. I will be back in on Sunday. 
Items to Note 

• LT Gov visited the local E0C and SEOC today. He was able to hear our final briefing for the day. 

• Held a short session managing stress with SEOC staff. Two handouts were put in M1CIMS for all state and local 
personnel to view. 

• Deployed 10 state teams and 5 ARC Flint Water Response Teams to the field today. 

• Standing requirements were created for the JIC so we can get information to the media every day. Below are the 
current ones we have in place and we should have something out tonight according to the JIC. 

o As of 1/15/16 as of 7pm (start date was Tuesday. 1/12/16) 

1. 7474 homes visited by the FWRTs. We believe we have ~24,000 homes with filters but are trying to validate that 
information. This is form the data we received from prior to the SEOC activation plus the PODs and door to door 
operations since activation. 

2. Distributed: 

a. Number of cases of water 18,576 

b. Filters 45,916 

c. Filter cartridges 165,382 

d. Test kits 3,217 

3. Total number of customers on the Flint water system 

a. 29,944 paying customers 

b. 45,000 hookups (This is our high end target #) 

c. 39,000 includes apartment complexes (The is the low end target #) 

4. Resources purchased: 

a. Cases of water 44,688 (additional 12,884 donated) 

b. Filters 78,520 

c. Filter cartridges 163,081 

d. Test kits 18,761 

5. Teams going out tomorrow: 

a. State type 3 teams— Goal tomorrow 300 homes per team 

b. 10 ARC (2-4 folks) type 5 teams — Goal tomorrow 100 homes per team 

Local EOC 


Home Deliveries: 
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• Still receiving lists from the Valley Area Agency on Aging (VAAA) on home deliveries and forwarding these to the 
Sheriffs office. They are going through a lot of homes. 120 out of 125 homes were completed yesterday. 

Operations: 

• We sent staff to visit Fire Station 6 and the warehouse today. Fire station 6 traffic was congested and that was 
during a "slow" time. The National Guard is identifying what is needed to alleviate this. MSP is working on 
providing uniform presence as needed. An additional iPad at each location will hopefully help relieve the 
amount of time that people are spending at the distribution sites. 

• Lt. Roach worked with faith based organizations today reference water and filter distribution. Additional 
requests from churches were made and I approved the locations so they could be ready for Sunday. Lt. Roach 
was told by one of the pastors that he met with the Gov today and expressed how much he appreciated the 
efforts put forth. We should have 14 for this Sunday. We are working on how we can increase this output. 

• Still concerned about people going to every fire station and collecting water/filters. NG personnel observed 
vehicles with several cases of water an overheard saying they were heading to the next station. Some people 
were helping themselves and taking more than one case at a time. Per the NG they cannot physically stop 
people from doing so. The NG is going to try to change staging in the fire stations to try to prevent this. 

• Flint PD is going to check in every day with the EOC and provide a specific contact person. They are also going to 
help with traffic issues at the PODS. Will ask Flint PD to provide a presence when water is off loaded at a POD to 
help prevent people from "helping themselves." 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/14/16 - 10 th Day (9 th Full Day) After Governor's Declaration of an Emergency 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and finalize lease on warehouse space/begin to move supplies from GCCARD to 
new warehouse 

• Continue with door to door teams and finalize planning for future team use 

• Submit request for a Presidential Declaration of a Major Disaster and Emergency 

• Continue to work on long term recovery items (DHHS, DEQ, MDARD) 

Attached Documents: 

• SitRep 9 

Status on Governor's request letter to the President: 

• All documents for the presidential request have been submitted to FEMA. I had a lengthy conversation with the 
FEMA Region V Administrator reference the request prior to sending. 

Key items for tomorrow to note are: 

• The door to door teams will continue in the morning. 

• We will continue to ramp up door to door operations with additional teams. Teams continue to focus on the high 
lead level areas and additional data is being analyzed to focus mission areas. 

• ARC will increase the number of their Water Response Teams. 

• Supply burn rates as well as projections on how many teams will be needed to put filters in all homes within 3 and 5 
days will be completed. Analysis will be done to see in NG personnel may be needed to finish in quicker manner. 
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Items to Note 

• DEQ. was notified of the number of homes who are willing to have them take additional samples in the future 
(current number (114). This question was added to the App being used by the Water Response Teams. Data will be 
provided when needed. 

• LT Gov is scheduled to be at the local EOC and SEOC (~4:30) tomorrow to see the operations. 

• Secured 80,000 sq. ft. of a warehouse today. Working to consolidate all resources in one location. Tomorrow will 
be the first day of full implementation of our logistics plan. 

• Email sent to state employees to request volunteers for weekend. 

» 

• Media monitoring showed no incorrect information today. 

• Michigan Association of Broadcasters is sending PSA to radio stations. 

• Coordinating with Red Cross on volunteers for weekend. 

• Deployed 8 Water Response Teams to the field today (approx. 120 volunteers). 78 Red Cross volunteers active 
across the operation today. 

• National Guard is ramping up to have 3 soldiers per shift at each POD tomorrow. Will also have a Public Affairs 
Officer at the JIC and liaison at the local EOC. 

• Senator Ananich visited the SEOC today to see how things operate. The visit went well and he seemed happy with 
the number of staff working the Flint event. He tweeted out a message indicating there is still a lot of work to be 
done but all are working hard. 

• DHHS 

o The Community Health Emergency Coordination Center (CHECC) is working on the following: 

■ A nutrition plan 

■ Education materials, messaging, and working with local agencies 

■ Developing a community assessment for disaster behavioral health services. 

• Lined up the delivery of filters to two large apartment complexes and a student housing complex. 

• We have the list of individuals needing home service (additional contacts will be sent to the Ops Chief at the Local 
EOC each day at 4:00). Info will be provided to the sheriffs office for action. 

• Water Response Team Numbers (this is not the total of homes with filters - 1 will provide that number tomorrow but 
it appears we have filters in over half the residences): 


TOTAL 1/12/2016 1/13/2016 1/14/2016 


Occupied Homes 

1450 

242 

492 

716 

Vacant Homes 

1967 

152 

161 

1654 

♦ 

Total Homes 

3417 

394 

653 

2370 

Resources 





Door Hangars 

1487 

217 

453 

817 

Water 

588 

117 

254 

217 

Filters 

945 

112 

220 

613 

Pitchers 

22 

3 

13 

6 

Water test kits 

217 

48 

109 

60 

Replacement Filter 

482 


137 

345 

Total Resources Dispersed 

3741 




Future sample test site 

114 

28 

34 

52 


Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

■ * 

Update 1/13/16 - 9 th Day (8 th Full Dav) After Governor's Declaration of an Emergency 
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Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Prepare/approve logistics plan and close lease on warehouse space 

• Continue with door to door teams and finalize planning for second wave increase (+15 teams - total for 1/14/16 
will be 20) 

• Continue to work on Governor's Declaration of an Emergency 

Attached Documents: 

• SitRep 8 

Status on Governor's request letter to the President: 

• All support data from state Agencies and local jurisdictions collected as of 6:00 pm on 01-13-16 

• Current timeline: 

o First draft completed and ready for review by State Department Directors (including the Attorney 
General) by 11:00 am on 01-14-16 

o State agency reviews due back by 1:00 pm on 01-14-16 for revision of the draft 

o Revised draft to Captain Kelenske by 2:00 pm on 01-14-16 for review and forwarding to the Governor for 
final review 

o Final draft (based on Governor's review) submitted to FEMA Region V Administrator by no later than cob 
01-14-16 but hopefully sooner. FEMA is aware and ready to receive. 

Requests and potential response from FEMA/President 

• The letter will request all programs eligible under the Stafford Act including Public Assistance, Individual 
Assistance, Hazard Mitigation, FEMA's coordination of assistance from other Federal agencies and direct 
assistance from FEMA 

• The letter will also request potential direct reimbursement from other Federal agencies such as EPA, CDC, HUD, 
DHHS and SBA 

• This request is in coordination with the request for Non-Stafford Act federal assistance already requested and 
received by the State (technical assistance and administration, but no direct reimbursement of disaster costs) 

• Direct Federal assistance from FEMA in the form of Individual Assistance to homeowners for household repairs 
(repair and/or replacement of water service lines and Other Needs Assistance to reimburse for water filters, 
bottled water, etc.) is a possibility 

• Direct Federal assistance from FEMA in the form of Public Assistance is not as likely as it is mostly replacement 
of publicly owned water distribution lines (and not the direct result of damage from a natural cause) 

• If Stafford Act assistance is denied (Public Assistance, Individual Assistance and Hazard Mitigation) FEMA could 
still provide coordination of assistance from other Federal agencies if the President declares a disaster (or 
emergency) for the State of Michigan 

Key items for tomorrow to note are: 

• The door to door teams will continue at 9 a.m. - 5 p.m. Thursday morning and continue through the weekend. 

• We will continue to ramp up door to door operations with additional teams. Teams are focusing on the high lead 
level areas and additional data is being analyzed to focus mission areas. 

• MNG will have a press event at the armory with incoming soldiers and MG Vadnais. 

Items to Note 

• Received information that Rev. Jesse Jackson will be in town 1/17/16 at 1:30 at the Heavenly Host Church of the 
Harvest of Dartmouth St, Flint. 

• Managed and corrected misinformation on NG role. 

• Senator Ananich is stopping by the SEOC tomorrow morning 0845. I am meeting with him and his Chief of 
Staff. Short visit as he has a 0930 at the Capitol. 
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• Working with Comcast so they can put teams in the field for distribution. 

• Penske is going to give us 15-20 trucks over the weekend. 

• Contact made with Two Men and a Truck for resources. 

• Meeting set with Google where they will brief me and key staff potential tasks. 

• Coordinated with Flint Mass Transportation Authority (MTA) to include Fire Station PODs on bus routes. 

• Tomorrow I will have a projection as to the number of teams needed to get all citizens filters in their homes in 5 

days / 3 days. 

• ' We are standardizing team structure and supply deployment to increase efficiencies. Mission Ready Package (MRP) 

specifications will be sent out for other entities to assist with door to door. They will then be able to arrive as a 
MRP, get supplies, receive a mission location and deploy. 

• 5 Water Response Teams were in the field again today. Below are the numbers from the 2 days of just the Water 
Response Teams (there are paper copies with data still to be entered from the PODs). I was just briefed by the ARC 
logistics planner and there are efficiencies we can put in place to increase homes touched per day. The next version 
of the app will provide more granular details. Additional 30 tablets were configured by DTMB today for field 
implementation to include use in the PODs. 



Total 

1/12/2016 

1/13/2016 

Occupied Homes 

533 

242 

291 

Vacant Homes 

238 

152 

86 

Total Homes 

771 

394 

377 

Resources 




Door Hangars 

473 

217 

256 

Water 

265 

117 

148 

Filters 

235 

112 

123 

Pitchers 

9 

3 

6 

Water test kits 

92 

48 

• 44 

Replacement Filter 

93 


93 

Total Resources Dispersed 

1167 



Future sample test site 

62 

28 

34 


• We show 17,276 residences with filters (this does not include data entry to be completed from POD or other 
locations). 

o We have 35,378 service hookups but with apartments, multi residence dwellings, etc we would be around 
45,000. 

• Logistics Support 

o The American Red Cross Logistics Planner provided me a brief and I approved the plan forward. The current 
plan includes: 

■ Mission -A filter in every home ASAP. 

■ 4 Distribution Methods 

• PODs (5) 

• Water Response Teams (20 effective tomorrow and this will increase) 

• Local EOC "Hot Shots" (these are calls for functional needs, unable to get to a POD location 
due to ??, etc). Personnel dispatched with supplies. 

• Local EOC support for other local requests (Faith based for distribution, etc.) 

■ Three warehouse locations at this time 

■ How to better leverage ARC resources 

• Supplies - Daily Numbers 

o Replacement Cartridges - 30,700 delivered, 
o Water (cases) - 1 9,1 52 cases delivered 
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• Budget projection completed and will be submitted to SBO for review. 

• Notes from Water Response Team Command (MSP) 

o Very good synergy between Flint Post troopers and Genesee County Sheriff command and deputies in 
effective and efficient deployments for distribution efforts. 

o Great attitude and efforts by uniforms and volunteers to make important contributions to the City of Flint 
on water response team deployments. 

o Clear direction and coordination in the field of supply teams by lieutenants and troopers. No 
confusion. Clearly defined roles. 

All personnel continue to be fully committed to fixing this as quickly as possible. 

Chris 


Update 1/12/16 - 8 th Day (7 th Full Day) After Governor's Declaration of an Emergency 

I apologize in advance for the length of this report. With the supply issues we had the last couple of days I wanted to 
share our inventory plus what we anticipate to ensure we do not have supply issues. 

Mission focus for the day: 

• Receive, store and increase quantities of supplies 

• Fine-tune logistics 

• Increase and deploy door to door teams (4 state teams added to teams from the Sheriffs Department) 

• Increase collaboration and messaging of collaboration with local agencies (specifically the Sheriffs Department) 

Attached Documents: 

• SitRep 7 

• Executive Order Activating the National Guard 
Key items for tomorrow to note are: 

• The Governor signed an Executive Order activating the National Guard. Mission will be to relieve ARC volunteers at 
the PODs (Fire Stations) which will free up the ARC volunteers for door to door activities. 

o I have briefed the ARC Disaster Officer on this plan. 

• The Governor requested, through FEMA Region V, support from the Federal Emergency Management Agency 
(FEMA) to bring together and identify other federal agencies that may have programs and funding that could be 
dedicated to assisting Flint as part of an interagency recovery plan. One of the existing LNOs has been identified as 
the POC for this. He will be a great liaison for the FWIACC. 

• The door to door teams will continue at 0830 Wednesday morning and continue through the weekend and ramp up 
door to door operations with additional teams. Teams are focusing on the high lead level areas. 

• We will look at all commodities and see where we are and where we need to be while working with the ARC logistics 
specialist. 

Items to Note 

• PSA video sent out to Flint citizens on resources available. 

• Water 

o Today's numbers - 7,824 cases of water arrived today, 1/12/16 (109 pallets) 
o Ordered: 

■ 19,152 cases of water are going to arrive Wednesday, 1/13/16 (266 pallets) 

• 1/3 is going to GCCARD and the rest is going to the new warehouse 
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12,768 cases to arrive daily beginning Thursday through Saturday (177 pallets a day) 


■ 


• Filters 

o Today's numbers 

■ Ordered on 1/11/16 and delivered 1/12/16 direct to GCCARD 

• 2,000 - Brita filter faucet mounts 

■ Filter Replacements 

• 2,400- Brita filter replacements (single pack) 

• 8,000 - Brita filter replacements (two pack) 
o Ordered on 1/12/16 to arrive Wednesday 

■ Faucet Mounts - To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000- PUR Vertical faucet mount 

• 2,500 -PUR Horizontal mount 

■ Replacement Filters - To be delivered direct to GCCARD on 1/13/16 (Wednesday) 

• 10,000 - PUR replacement filters (3 pack) 

• 10,000 - PUR replacement filters (single pack) 

* PUR Combination Pack - to be delivered to GCCARD on 1/13/16 (Wednesday) 

• 10,700 -PUR combo packs 


• To arrive Thursday 

o Zero Water Pitcher (8 Cup) - Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 1,300 - Zero Water pitchers 

o Faucet Mounts — Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 11,000 - PUR vertical faucet mount 

■ 1,500 - PUR Horizontal faucet mount 

■ 5,000 - Brita faucet mount 

■ 10,000 - Brita adv faucet mount white 

■ 12,000 - Brita adv faucet mount chrome 

o Replacement Filters — Delivering direct to GCCARD on 1/14/16 (Thursday) 

■ 117,600 -PUR replacement filter 


• Test Kits 

o 6601 unassembled kits arrived at GCCARD today, 1/12/16. 

o 500 have been assembled and are ready for distribution 

o 1000 additional unassembled kits have been ordered to be delivered at GCCARD (no ETA yet) 

o 10,142 unassembled kits to arrive at GCCARD early next week 

• Second warehouse — Located in Flint 

o 100, 000 square feet of secure warehouse obtained. 

* 

o Accepting commodities beginning Wednesday, January 13 

• Logistics Support 

o The American Red Cross Logistics Planner arrived from DC today as requested. I outlined what her mission 
was and how I saw the progression forward. This logistics planner will assist in streamlining the inventory 
and distribution process now and into the future. 

• Door to Door Numbers 

o Today the app implementation for the field went extremely well. There were a few issues that were quickly 
addressed. One related to how form fields should be filled out. Another was getting styluses for teams so 
that they don’t have to remove their gloves in the cold. All very simple to fixes. 

o We are working on version 2.0 so this can be used at the PODs . 
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We should be able to greatly optimize distribution in the near future as we mapped the active water 
subscribers from Flint's DPW and are adding them to the field team members apps. Of the ~56,000 possible 
addresses, this reduces the number of possible homes to visit down to ~29,000. 
o Notes from the field commander: 

■ "Today we started out the day using two groups that consisted of approximately 10 people in each 
group. We eventually combine groups with Genesee County Sheriff's group and they brought two 
more groups with approx. 10 people (Local UAW) in each group. This made us a lot more efficient 
and we were able to set up a game plan. Tomorrow I feel we will be more efficient and we will have 
a better plan in place to get the maximum output out of our resources." 

o In the end, there were 394 total home visits with the following breakdowns: 

• 217 Door Hangers 

• 152 Vacant Homes 

• 117 Water Distributions 

• 112 Filters 

• 3 Pitchers 

• 48 Water Test Kits 

• 211 

o CALL VOLUME: 

■ 185 calls for water-related issues had been received as of 4:45 pm. 

• Logistics made contact with Comcast and will be supplying them with filters and replacement cartridges for their 
deliveries in their work trucks as they make services calls. They will follow our procedures for reporting (our 
checklist). 

Chris 


Update 1/11/16 

The focus today was the media event and getting the supplies and logistics on track. Most of the activity today was 

working on logistics for the water and other supplies. 

Attached Documents: 

• SitRep 6 

Key items for tomorrow to note are: 

• The door to door teams will start at 0830 Tuesday morning. It is reported that troopers are going to the door but 
DHHS employees are the lead with a troop car nearby. 

o State and local GIS created an App today for the teams to use tomorrow but I see potential use at 
distribution sites. 

o The App data will be used for our maps as we survey the public/distribute supplies and we will be getting 
real time metrics through the site from the field send back to the SEOC. We are using Android tablets 
tomorrow but in the future can use any mobile device for this. 

♦ 

Items to Note 

• It was reported that only one POD (Station 5) was out of water longer than 30-45 minutes. This site was ~2 hours 
without water and part of that was the truck went to the wrong station. Trucks were sent as soon as the local EOC 
was notified. 

• We also did not receive a DHHS shipment that was to come in which caused some filter delivery issues. 

• Supplies are limited at this time; however, we are getting our shipments starting at 0630 tomorrow. 

• We have Home Depot giving us 12,768 cases (this was a late development so the SitRep indicates half the amount) 
of water every day starting tomorrow. We are still working with other distributors too. 
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• ARC is flying in a logistics planner tomorrow. Three additional staff with be with her to shadow and help. We are 
turning warehouse logistics over to ARC logistics. We are moving tomorrow to a process that has a distribution 
center (GCCARD) and a warehouse that is 100,000 square that will maintain mass quantities. Staff has continually 
been placing orders for supplies to ensure we get a head of this. The intent is to keep the warehouse full so we do 

I 

not have these continual issues of supplies. 

• Began mapping lead service lines (anticipate having draft of lead service lines Friday). 

• Coordinated with local IT managers overseeing filter tracking system to streamline data collection. 

Local Emergency Operations Center 

• Working to coordinate resources at the local level to maintain adequate supplies at all PODs. 

• Demand has exceeded supplies and supplies are moving rapidly from PODs today. Working to make sure POD 
managers notify us when they start running low. 

• Working to establish a warehouse for local resource storage. 

• Established trigger points for resources at PODs and hourly inventory reporting from the PODs. 

• Discussed potential long term water sources between local EOC and SEOC. 

• Established planning cycle/meeting scheduled for 1/12/16. 

• Local EOC EMHSD staff with Natasha Henderson to request deployment of City representative at local EOC. 

Chris 


Update 1/10/16 

■ 

% 

Attached Documents: 

• SitRep 5 

• Door card (English version but Spanish version will be ready for Tuesday) 

I have a local EOC section listed below but state personnel are heavily engage in management of both locations. We 
occasionally hit some road bumps with this event but all personnel are working well together to accomplish our goals 
(especially state agency personnel). 

I have had good discussion with FEMA LNOs. Two statements have been developed from our discussions that hopefully 
helps put this in more context but if it is more confusing I apologize: 

1. In the immediate response, the State, in collaboration and coordination with city of Flint and county of Genesee 
are working to get water, water filters, and testing kits to the affected population. In conjunction, the state will 
coordinate with federal agencies to ascertain what resources can come to bear to help mitigate the issue. 

0 

2. If asked about a federal declaration from FEMA, we need to articulate the definition of major and emergency 
declaration and state or note to ourselves that it appears to not qualify; however, there may exist opportunities 
to leverage federal assistance from some agencies (i.e..,.EPA) under their own authority to help address this 
issue. 

* 

• We need to really manage expectations on the potential for a federal declaration...not that we will not go 
after one but it will be difficult to get. 

• A major disaster is defined in the Stafford Act as any "nature catastrophe (including hurricane, tornado, 
storm, high water, windriven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, 

mudslide, snowstorm, or drought) or, regardless of cause any fire, flood, or explosion causes damage 

of sufficient severity and magnitude, to warrant major disaster assistance to supplement the efforts 

and available resources of States, and local government. " 
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• An emergency declaration is "is any occasion or instance for which, in determination .....assistance is 

needed to supplement State and local efforts and capabilities to save lives and protect property and public 
health and safety or to lessen or avert the threat of a catastrophe " 

o This is limited to immediate and short-term assistance {I hate to put times on this but short-term is 
like 3 weeks), essential to save lives, protect public health and safety and property. 

• Severity of the situation is "A finding that the situation is of such severity and magnitude that effective 
response is beyond the capability the state and affected local governments, and that the state requires 
supplementary federal emergency assistance to save and to protect property.... 

• Nature of assistance for Emergency Decla ration is for "Debris removal, emergency protective measures, 
direct federal assistance...." 

o Debris Removal = self-explanatory and we do not have this 

o Emergency Protective measures = water, commodities, transportation (remember ... to supplement 
what the locals and state are already doing if we need more) 
o Direct federal assistance= what specific type of work is requested, and what are the reasons why 
the state/local government cannot perform or contract for performance. Essentially what is the 
need that state/local govt cannot provide. I can see this being something we need but we may be 
able to get this outside a federal declaration under the federal agencies own authority to help 
address this issue. 

k 

Back to the update... 

Key items for tomorrow to note are: 

• Training is occurring for the door to door teams scheduled for Tuesday morning. 

• Deploying an additional MSP District Coordinator to the local EOC for command and control support. 

• Deploying two DTMB trucks and two drivers for sustained logistical support forthe week. 

• Media event with the Governor in Flint. 

• New Incident Action Plan starts (1/11 0800 -1/13 0800 operational period). Our objectives are as follows: 

1. Ensure all households within impacted community have required resources. 

2. Ensure accurate tracking and accounting of all commodities. 

3. Improve and maintain public information strategy. 

4. Develop a long term public health and services plan. 

5. Ensure adequate staffing to support operational requirements. 

6. Identify possible assistance programs. 

7. Develop an approved GIS strategy. 

8. Maintain coordination between partner agencies and organizations. 

9. Enhance situational awareness and common operating picture of all activities. 

10. Develop a comprehensive Recovery Plan. 

Items to Note 

• All 9 churches had filter systems/re placement filters, information sheets, and water test kits delivered as requested 
by each pastor/reverend on Sunday. We did not think we could get them water due to the limited time but we did 
end up getting water to all 9 churches with the other items. 

• Fire station resource locations stayed open from 9a to 9p and will continue with those hours until further notice 
(Staffing is in place until Saturday). ARC is staffing these locations. 

• The media event was held at Fire Station No. 1 and report back is that it went well and the spirit of collaboration 
between local, state, non-governmental partners is strong was relayed. 

• The four door to door teams will have the hours of 8:30 a.m. to 5 p.m. 

o Each will have logistics support from DTMB, security from MSP, and contact personnel from DHHS. 
o The door card is attached that will be left if no one is home. 

• Worked to identify a storage location within the City of Flint for water and supplies. G-CARD is identified as 
temporary location but we are moving toward a state run warehouse operation (looking at private sector partners 
to assist, especially with the warehouse management side). 
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o GCCard is large enough, centrally located and comes staffed. GCCard has 75,000 sq ft with warehouse 
managers to assist with tracking resources coming in and out. 

• GiS will provide us daily updates of how much was distributed each day but note we have a delay in data entry from 
delivery to entry in the GIS system. Over the weekend there was a problem locally with staffing to get this 
completed. A solution is in place and will be implemented so we get timely data. Distributed to date (as of 1/8/16). 

o 12,386 filters 
o 1,985 replacement filters 
o 354 Pitchers 
o 2500 Lead Testing Kits 

• Establishing and tracking of resources is a priority. Staffing has been assigned to get a good handle on these to 
ensure distribution sites maintain an appropriate level of inventory. I have requested trigger points get put in place 
so we do not get below certain levels in the main warehouse location. 

o Contacts with some large water distributors have been made and their and our logistics chiefs will connect 
first thing this week. 

o We have ordered an additional (expedited delivery with ETAs tomorrow) 

■ 40,000 Brita Filters 

■ 40,000 Brita Replacement Filters 

■ 1000 Zero 8-Cup Pitchers 

■ 1000 Zero 8-Cup Pitchers 

■ . 2000 PUR Replacement Filters 

■ 93 Pallets of water (about 6700 cases) 

• GIS continues to produce multiple maps for use. 

• JIC Items 

o Requested PSA on the radio. Media has been approved and working with MAB. 
o Requested JIC to contact Comcast and Dish Network for availability for continuous running of filter 
install/replacement and test kit video. 

o A news release will likely going out tomorrow regarding canvassing in neighborhoods. Continued social 
media messaging. 

■ Tuesday -embed state PIO with one of the canvassing teams to liaison with media. 

■ JIC moving tomorrow to Flint. 

Local Emergency Operations Center 

I am providing you some information on some issues we ran into at the PODs. This has been addressed with additional 
state resources and processes put in place so we do not run out of resources. Public concerns/complaints have not been 
brought to my attention at this time. Staff is working very hard to ensure we do not run out of supplies at the PODs and 
they understand the consequences. No one in the Local EOC or State EOC is happy the follwoing occurred and I felt you 
should know in case it is brought up. Again, 1 believe we have fixed this and I take full responsibility for any supplies not 
being on site. 

Fire Station Inventory Levels: 

Station 1: 

• Only time without supplies - 15 minutes without water while the truck was unloaded. 

Station 3: 

• Ran out of replacement filters around 7:00, replacement filters delivered around 7:30. Had to pick up 
replacement filters from Home Depot and deliver. 

Station 5: 

• Ran out of water around 5:00, water was delivered around 6:30. We needed to find additional trucks because 
DTMB drivers were over hours. The ARC stepped up and found a truck to go and pick up a pallet of water and 
deliver. 

• Somewhere between 4:00-6:00 they ran out of lead test kits. No way to restock these because City facilities 
were closed and could not reach anyone. 
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Station 6: 

• Around 5:00 ran out of water, filters, and replacement kits. Replacement kits were delivered around 
7:30. Additional water and filters were delivered after 9:00 due to the DTMB drivers heading back to 
Lansing. Food Bank was called and had to get drivers in to operate trucks, pick up water from the School 
District, load and deliver to all sites. Delays occurred with weather conditions and needing to use last minute 
sheriff EOC staff to load due to issues with City workers. City workers were scheduled to help and left around 
7:00 without helping. 

• 2 pallets of water were dropped off in the afternoon and within 1 hour were gone. This was much faster than 
we expected. On 1/9 they didn't go through 2 pallets of water at any station for the hours 9:00-4:00. 

• We received news that a reverse 9-1-1 call notified residents of water which caused an unanticipated amount of 
people obtaining water. There was also a report of 1 person walking out with 2 cases of water and trying to sell 
in the parking lot. 

Station 8: 

• Around 7:00 ran out of filters and lead tests. Filters were delivered around 8:00 from the food bank trucks. 

• Hourly reports were requested in the morning from volunteers but this information was not received as to the 
status throughout the day. Early inventory of supplies took between 1 hour-1.5 hours to receive in the EOC. We 
were not advised of low counts, just zero numbers. 

• Reports received that the last couple of hours were slow. 

• Residents were advised of the other sites and the opportunity to obtain supplies. 

Restocking Plan 

• United Way set up meeting with Food Bank to discuss. 

• Had EOC meeting on this topic to discuss options. 

Churches: 

• All 9 churches received waters, filters, and informational bulletins. 

• Lt Roach received positive feedback from 3 of the pastors. 

• No complaints were received. 

Signage: 

• Provided information to SEOC on signage requirements at the fire stations. 

Storage: 

• Researched storage spaces; established temporary site at GCCARD. 

Personnel: 

• Lack of local EOC leadership (seems somewhat checked out) with 1C and Deputy 1C (doing an okay job). 

• Captain TaFoya (Genesee County) helped tremendously today with all the plans outlined above and attended 
the press conference. 

• Tina Martinez at the Food Bank and Matt Purcell at GCCARD were extremely helpful in getting last minute 
operations set up. 

Chris 


Update 1/9/16 

SitRep 4 attached for more in depth information. The below only contains some items worked on today and while the 
format in the attached SitRep is not perfect (it is created automatically by M1CIMS) it does contain a lot more 
information you may want to read. I also attached one of our maps. It is our filter distribution map. All filters handed 
out by anyone working with us feeds into this now. We are continuing to refine these and at this time there is a delay in 
the upload of address data but we are working on it. We have a ways to go to get filters in every home but this will help 
direct us to those who need still them. We also are working on identifying abandoned homes. 

Key items for tomorrow to note are: 
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• 9 churches will have ARC volunteers and filters for distribution. Some may also get water. 

• 5 fire stations are a distribution point for water, filter systems/replacement filters, and water test kits. While only 
open today until 4 p.m., tomorrow and until further notice they are open from 9a to 9p. 

• Media event will take place on the above tomorrow. 

Items to Note 


• 211 has some issues with call load but it is being worked on. 2-1-1 Director contacted MDHHS PIO to discuss/ resolve 
caller wait times and messaging. We anticipate an increase in activity tomorrow in 211 calls so we requested and 
received an increase to staff 211. 

• We are shifting tasks the SEOC took on that are handled more effectively and efficiently at the local EOC. We have 
established command and control in their EOC. We are running things there but that is not being made public. We 
are doing this in partnership but we are clearly handling the operation with state personnel oversight. 

• A 3rd FEMA LNO arrived today upon my request. This has nothing to do with a Presidential request for a declaration 
but support for some other items I want worked on for long term recovery. 

• We continue morning calls with the local EOC leadership and local emergency manager on what our goals for the 
day are as well as any issues/concerns. 

• Five 5 fire stations have received water, water filters, replacement cartridges, and water testing kits with American 
Red Cross personnel at each location to assist with delivery of resources and collection of addresses receiving 
them. These locations will be open from 9a — 9p daily until determined they are no longer needed. Those picking up 
water testing kits will be advised that they can return the test kits to the fire departments (where they will be picked 
up and taken to the Flint City Hall), the Flint Water Treatment Plant, or they can take them directly to the Flint City 
Hall. For those unable to return the kits, 211 can make arrangements for pick up the kits. We understand response 
to these sites has been positive thus far. The Genesee County EOC will be monitoring these supplies and request 
replacement of products as needed. 

o A call is going out tomorrow morning to advise this information ... I do not believe it was every resident but 
Tori Sachs has that info if needed. 

• I approved a press release today to advise the public that all levels are working together to ensure delivery of filters, 
test kits and water; noting that all of these items were delivered to the 5 Flint fire department stations. It was 
stressed that the public should be aware that the local and state agencies have been working cooperatively to assist 
the residents - and will continue to do so. This was done to hopefully end or at least minimize the "who can get 
water and filters out first" when all of this has been connected with the state and coordinated since the state 
declaration was put in place. 

• The arrangement of 2,000 filters, to be taken to 9 local churches on Sunday, January 10, is ongoing. The filters have 
been secured; they are now in the possession of the DTMB. DTMB will return to Flint on Sunday morning to deliver 
these to necessary locations. The American Red Cross will be on site at each church to assist with distribution and 
recording addresses (for GIS). The local EOC is working to ensure these arrangements are complete and run 
smoothly. Future engagement with the faith based community will occur to assist with additional distribution. 

• A Flint City liaison has not been in the EOC but starting Monday this will be in place to keep the Flint Mayor 
appraised of activities being conducted in the city. She also has been advised she can call me at any time if she 
needs anything. 

• Training has been confirmed for the door-to-door operation scheduled to start Tuesday. Four teams are initially 
scheduled with more to potentially be put in place. These are the teams that will be handing out water, filter 
systems/replacement filters, test kits and information. If nobody is home, a door hanger with information is being 
left. DHHS personnel and one MSP trooper will be on these teams. 

o Training will take place at 1 p.m. on Monday afternoon at the DHHS office on Clio Road. DEQ and DHHS will 
provide the training. 

■ Training is so those going door to door can explain what the filters do, how to install them, if they 
need install help to call 211 who has a list of people who can install the filters, and answer any other 
questions versus just handing them the filter. 
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o Hours of operation will be Tuesday through Friday from 8:30 a.m. to 5 p.m. AT THIS TIME, i am reevaluating 
these times to increase contact with someone versus just leaving information, 
o Logistics are being finalized for the teams and trucks to handle stocking and re-stocking of materials during 
daily operations. 

o GIS maps will provide guidance on deployment locations for these teams and other teams in the field. 

• A pilot project at Freeman Elementary with LARA and DEQ has been initiated to see if replacing certain plumbing 
components in faucets at the school will drop the lead level. 

MSP/EMHSD GIS Section Updates 

Accomplished Today (January 9): 

• Produced a Point of Distribution Map. Contains four types of distribution points; Churches, Water 
Resource Sites, Filter Distribution Sites, Water Distribution Sites. 

• Produced Filter Distribution Map. 

• Developed process of how best to handle geocoding the household filter locations, worked on 
processing the data. 

• Worked on map of franchise customers outside of Flint City. 

• Produced maps for MDARD on food establishments and Local Health Departments. 

• Produced map of Church Filter Distribution map for DTMB. 

Local Emergency Operations Center 

• The state has deployed 10 personnel to the Genesee County EOC to ensure we have command and control at the 
local level. On 1/8/15 The state personnel took over the incident management functions of the Genesee County 
EOC (not public). The arrival of additional staff allowed the local Emergency Management Coordinator to delegate 
tasks which relieved a tremendous amount of stress. 

• Additional Sherriff staff (2-positions) will be shadowing the state incident management team to allow for transition 
to the county personnel later in the incident when we are comfortable with them handling things. Not sure when 
that will be but we have secured a direct bill hotel for staff to stay in Flint as long as needed. 

• With the additional staff, the Local EOC will be able to take over functions previously handled by the SEOC including: 

o Logistical activities to support church operations, 
o Logistical activities to support fire stations operations. 

o Coordinate Donations Management activities and draft donations management plan 
o Coordinate Volunteer Management activities 
o Identify local storage/staging facilities 
o Overall inventory tracking 
o Tracking of Points of Distribution (PODs) 

Chris 


INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 
Update 1/8/16 
SitRep 3 attached. 

There is a significant difference in what is being presented by the media and what the local EOC is relaying to us at the 
SEOC. It is also being driven by the media that this is a state versus local response (who is providing more and quicker 
versus a coordinated effort between all). That said, I advised SEOC personnel that perception is reality in some eyes and 
we are to move forward to address items that typically are addressed at the local level. I have ordered the SEOC open 
all weekend due to make the quick wins that we need and continue to get the coordination and collaboration in place 
that is needed (but make gains on our own as needed). 
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Items to Note 


• Two FEMA LNO's arrived today and are in the SEOC. A third LNO was requested from FEMA due to some unique 
issues with this event to include having to deploy more or my staff to the local EOC to get more structure and/or 
find out why there is an issue with the message the media is showing versus what we are hearing from the local 
EOC. 

• We finally received from the local EOC 8 locations (we were told originally early in the week they had 80-90) that are 
their Points of Distribution (PODs) for water in conjunction with the local food bank. The PODs are not getting water 
from the food bank even though the food bank has water. We are going to resolve this issue as we can help deliver 
the water to the PODs but we were not aware of this. 8 PODs is not enough locations if water needs to be 
distributed to citizens. Speaking with the ARC Regional Administrator later today, I believe ARC got water to those 
locations but I need to confirm that in the morning. The food bank reported they had 376 cases of water. 

• We have learned that a low number of residents are testing their water when DEQ can test 400 kits per day. This is 
an added focus that we believe can be increased through dissemination of test kits with the filters and any water. 

• I found out the Mayor was okay with using fire stations as distribution points for water, filters, and water test 
kits. While this did not come to me through the local EOC, I advised we needed to get water, filters, and test kits to 
these locations for tomorrow. The distribution at 5 Flint Fire Department stations has been coordinated to be in 
place by 10:00 am tomorrow morning. 

• DTMB has provided a truck and driver to pick up water test kits from DEQ lab in Lansing, water from the Food 
Bank and water filters and replacement cartridges from GCARD in Genesee County. 

• 10 American Red Cross (ARC) volunteers will meet the DTMB truck at GCARD at 9:00 am to be provided 
information about filters. Instructions will be included in water test kits. They will then report to the 5 fire 
stations to assist in distribution of resources to the public and track addresses of same. 

• Residents will be told where they can drop off their water test kits, or that they can return them to the fire 
station the next day. Coordination will occur on pick up of water test kits daily to be taken to the Flint City Hall, 
who will then delivery them to the DEQ testing lab. 

• STILL FINALIZING - We have made available 2,000 Filters for distribution on Sunday as parishioners leave 
mass/services. This wilt be 200 filters for 10 churches in Flint. While this is a small number of churches, we do not 
want to waste an opportunity to hand out filters and this seems like a quick way to so. The filters will be put on the 
DTMB truck on Saturday for delivery to TBD locations for distribution. Logistics remain undetermined as I am still 
waiting on a list of the churches, pastors/reverends/hours or services/etc. The DTMB truck will be returning to 
Lansing approximately 11:00 a.m. so we need to finalize this quickly on Saturday. We may utilize ARC to assist with 
this. 

• The Recovery branch is working with the JIC to develop a door hanger card. DTMB is working on the printing portion 
of the hanger card. Recovery will also be finalizing logistics over the weekend for neighborhood canvasing to occur 
early next week. 40 volunteers have signed up to attend training on Monday afternoon to complete this task. The 
mission will be to deliver water sample kits along with water filters/replacement cartridges, and water. 

• It appears that 211 has become overloaded. DHHS is researching ways to increase capacity for calls. 

• A Volunteer Management Coordinator is in the Genesee County EOC as of today. 

• A Donations Management Coordinator has been requested and she will be in the Genesee County EOC Saturday. 
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• DHHS had a conference call with 6M today; they indicated they can provide cash, and supplies, but primarily 
manpower. No commitments were made at this point. We inquired as to availability of warehouse space and 
trucks, it was left as GM being a major resource pool that we can tap into as we determine missions. Further 
conversations will occur, but primarily GM just wanted us to know they are there if needed. 

• An additional EMHSD staff member was sent to the Genesee County EOC to act as Operations Section Chief and 
obtain awareness of the situation there. 

• GIS staff met with various parts of Genesee County/Flint personnel to try to get a handle on data available. 

• GIS continues to work with local GIS personnel with three GIS staff going to Flint today to work with them. GIS staff 
is working with U of M on how best to proceed with digitizing water lines for long term recovery. 


Chris 


UPDATE 1/7/16 

A summary of some of today's SEOC activities is provided below. Attached is the following: 

• Today's SitRep which contains more information than below. 

• The resource request/task assignment sheet for your situational awareness. This is how locals request resources 
as well as how we track resources and any assignments and/or tasks that are to be completed. 

• JIC Task Tracking - for your situational awareness on how we are tracking requests and assignments. Once 
someone is assigned a task or resource request it allows them to document what work has been or will be done 
as shown at the bottom of the document. 

Items to note: 

• I received a document this evening from Genesee County which appears to be damage assessment 
information. Analysis of this will occur tomorrow. It appears to be infrastructure and costs to fix it and no 
other impacts. 

• I spoke with Jamie Curtis, Genesee County Commissioner, this evening. A very good relationship is in place with 
him, especially with our District Coordinator (DC). I also have our DC working on developing stronger 
relationships with the Mayor/Mayor's office. 

• GIS staff continue to obtain data and work with County and City personnel to get a picture of where resources 
have been provided, need to be provided, as well as infrastructure locations (pipes) that could be affected. 

• Personnel and agencies have been tasked with developing a plan to get people in the community to deliver 
information, hand out filters, etc. This would target those areas we are showing minimal or no filter distribution 
based on the data we are collecting. The plan is to get them in the field by Tuesday and the plan will be 
provided to me tomorrow. 

• Filters can be obtained at the following locations: 

• Michigan Department of Health and Human Services office, 125 E. Union St., Flint, Ml 48502 

• Michigan Department of Health and Human Services office, 4809 Clio Road, Flint, Ml 48504 

• Genesee County Community Action Resource Department office, 2727 Lippincott, Flint, Ml 48507 

• Genesee County Community Action Resource Department office, 601 N. Saginaw, Flint, Ml 48502 

• Conducted briefing with local EOC and county executive. 

• Conducted briefing with state agencies (daily updates). 

• Began work to schedule legislative/congressional conference calls. Tentatively scheduled for 2 p.m. Friday. 
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• J1C continued to develop messaging. 

• Provided input to local EOC regarding best methods of identifying health and non-structural impacts for damage 
assessment process. 

• Deployed two EMHSD/SEOC liaisons to assist the local EOC. 

• Published the Incident Action Plan and continued assignment of objectives/tasks. 

• FEMA Liaison Officers just arrived in Lansing to assist command and general staff. 

• I spoke with Harvey a few times and he should have talking points later tonight or tomorrow a.m. for his use and 
also for others who may speak to media outside of state government who may benefit from our messaging. 

• We held a media round table at 1 P.M. at the SEOC. Dr. Wells and I spoke and answered questions to numerous 
media outlets. 

• Local agencies and NGOs continue to provide water and filters to citizens. 

• The website, www.michigan.gov/flintwater. was update with information and links to assistance to include 
211. Additional recommendations were provided to include information on the testing water in homes. 

EMHSDGIS: 

Accomplished Today: 

• Reproduced Socio-Economic Status Map 

• Reproduced Predicted Affected Populations Map 

« Cleansed old data and reports for water filter distributions 

• Created draft map of water filter distributions (Refinement needed before releasing final product) 

• Scheduled on-site visit with Flint GIS Department and Genesee County GIS Department 

• Formatted databases to host content 

• Researched service line database creation and scheduled meeting with U of M Flint to discuss timelines and 
resource needs 

• Generated water infrastructure map (does not include building service lines) 

\ 

Tasks for Tomorrow: 

• Meet with Flint City GIS 

• Meet with Genesee County GIS 

• Meet with U of M Flint GIS 

• Finalize water filter distributions map 

• Finalize plan for data distribution methods 

Chris 


UPDATE 1/6/16 

* 

* « 

A summary of today's SEOC activities is provided below. I tried to distill this as best l could but there has been a lot of 
activity and discussion to get an accurate assessment of the situation. Attached is the final draft of objectives and tactics 
for the operational period and agency situation report (SitRep) which has more SEOC agency information. I have 
implemented weekly operational periods. 

Advise if you want anyone else copied or off this distribution. 

Daily Update 

♦ Set goals for SEOC and identified response/recovery emphasis 

• Requested FEMA liaison officers (LNO) from FEMA Region V. Two LNOs will be on site by ~3 p.m. 1/7/16. Both 
are known contacts to me and some staff and one has worked extensively with me during the SE Ml flooding in a 
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command and control position. These personnel have been specifically tasked with this mission. THEY ARE NOT 
HERE TO ASSIST WITH A PRESIDENTIAL DECLARATION REQUEST BUT TO ASSIST ME. 

• PIOs from multiple agencies were here and established the Joint Information Center (JIC). News released 
pushed out on this. I am very happy with the PIO work and movement toward coordinated messaging. 

• Held briefing for State Agency Emergency Management Coordinators, which included presentations from DEQ 
and DHHS subject matter experts to ensure situational awareness and to develop a common operating picture. 

o I opened the briefing by identifying our initial goals, items to think about while subject matter experts 
were briefing us, and how we are to move forward, find quick wins, and regain trust, 
o MDHHS - Elevated Blood Lead Levels 

■ Dr. Elizabeth Wells gave an in depth summary of lead poisoning and what has occurred in terms 
of health monitoring throughout the Flint crisis, 
o MDEQ- Water Testing Protocols 

* Mr. George Krisztian of MDEQ gave an in depth summary of the testing protocols and summary 
results that as they have developed throughout the emerging crisis. 

• Developed Incident objectives, strategy and tactics (see attached) 

• Identified SEOC and state agency staff positions 

• Assigned work tasks for SEOC operation period from 0800 January 6, 2016 to 1700 January 8, 2016 

• Reviewed planned actions, prepared final draft Incident Action Plan 

• Made contact with the Genesee County Emergency Manager first thing in the morning and held a conference 
call mid-day to discuss roles. Daily 0830 command conference calls with local EOC command staff starts 
tomorrow. Tomorrows call will include the County Commissioner and the City Administrator (both 
invited}. Topics include the incident action plan objectives and establishing better local coordination, 
command and control to facilitate integration with the SEOC. The local EOC is not functioning as it needs to 
with personnel and local coordination and we are working on that issue. 

• I will be in Flint tomorrow for a 2 p.m. media round table with local officials that was set up by the JIC. 

• The attached initial objectives will be updated at least every operational period and as needed. I listed the 
objectives below but the tactics to accomplish them is in the attached if you want further information. 

1. Activate the State Recovery Task Force (SRTF). 

2. Establish and maintain coordination between the City of Flint, Genesee County, state and federal agencies, 
and appropriate medical experts. 

3. Obtain and maintain situational awareness and common operating picture of all activities. 

4. Establish SEOC operational period and hours of operations. 

5. Investigate and identify all available programs for assistance with direct or related impacts, including the 
federal Lead Pipe Replacement Program. 

6. Develop a comprehensive GIS strategy. 

7. Coordinate response and recovery activities with MIVOAD and identify potential mission areas. 

8. Establish and coordinate routine communication between SMEs and coordinate technical assistance among 
state agencies and to local agencies. 

9. Provide technical assistance to the local Damage Assessment process. 

10. Establish a Joint Information Center (JIC) and develop a public information strategy. 

11. Monitor Ml CIMS for resource requests and address as appropriate. 

12. Establish and disseminate cost center information for the incident. 

' • Additional tasks include: 

o Determine what federal agencies are already involved and their status 
o Identify potential water supplies 

o Determine where affected homes are located, where filters/pitchers (and replacements) were 
installed/provided, and determine who needs filters, etc. 
o Determine how filter distribution is handled, and if it can be handled more efficiently and effectively 
o Determine what mechanisms are in place for nutrition supplementation 

EMHSD GIS Accomplishments: 
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• Hosted a conference call to begin coordination with Flint City and Genesee County G1S departments and the 
SEOC 

• Established a daily call with county and city GIS personnel to synchronize GI5 efforts in support of the Flint water 
crisis at 8:30 A.M. 

• Began consolidating local data from local GIS practitioners into a consolidated database, to include: 

o Water Pipeline Locations 
o Filter Distribution Locations 

o November 25, 2015 Water Monitoring Results (Partial, some data remains to be digitized) 
o Affected School Locations 

o Predictive analysis of blood lead levels for affected area 
o Updated Parcels 
o Demographics 
o Block Groups 

• Produced a map for the filter distribution locations 

• Began contacting specialists who developed historic maps depicting the Flint Water Crisis to obtain the data 
Chris 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:13 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: RE: Update - Genesee County Declaration 

I forgot to advise that we have asked key state agency PIOs to be in the SEOC for the briefing. 


From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 05, 2016 6:06 PM 

To: Etue, Kriste (MSP); Gorski, Gary (MSP); Smith, Paul (GOV) 

Cc: Baird, Richard (GOV); Hollins, Harvey (GOV) 

Subject: Update - Genesee County Declaration 

Below are some key points for your situational awareness (FYSA) that have taken place or will take place within the next 
15 hours. 

• I was on the phone with Sean Kammer, Assistant to the Flint City Administrator, when the declaration hit the news 
so I advised him immediately. He was going to let the City Administrator know. 

• I contacted MSP Lt. Roach, 3 rd District Coordinator, who was at the Genesee County EOC and advised her to let the 
County EM know the declaration status. 

• State Emergency Management Coordinators (SEMCs) were notified via our notification system with additional 
information in an email. 

o This included information on the SEOC activation and a 0900 briefing for SEMCs. 
o Some subject matter experts will provide us an update to establish a common operating picture. 

• We have been in contact with FEMA Region V watch desk ... they will be on the call tomorrow and continue to 
monitor the situation. 

• I have been in contact with the FEMA Region V Administrator to keep him updated. 

• Operational period for the SEOC wiil be M-F, 0800 to 1700 at this time. 

• Situation Reports (SitReps) will be provided in the evenings. 

• An Incident Action Plan will be developed tomorrow. 

Call me with any concerns or questions. 
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Chris 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

(517) 333-5042 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Garza, Oralya (MSP) 

From: Kelenske, Chris (MSP) 

Sent: Thursday, January 21, 2016 10:25 PM 

To: Creagh, Keith (DEQ) 

Subject: Re: Filters 


I do not have to be. I just wanted to make sure we looked into it in case the issue came up. George had really good 
points on this and I trust the scientists.. .not my lane. Unless you think I need to be. 

k 

Sent from my iPhone 

On Jan 21, 2016, at 10:23 PM, Creagh, Keith (DEQ) < creaghk(5imichigan.eov > wrote: 

So I have personally worked with NSF in the past. Let's get them directly involved. Do you want to be in 
on the call? 

■ 

Sent from my iPhone 

On Jan 21, 2016, at 7:29 PM, Kelenske, Chris (MSP) < KelenskeC(5)michigan.gov > wrote: 

Dir Creagh 

I brought this up as there was discussion on the radio this morning (one person) who 
stated the filters have not been tested so how do they know they work. I just want to 
make sure we have no issues in the future as to whether or not these filters are doing 
what we are telling everyone. I am told the NSF is the gold standard but I want to make 
sure that we are comfortable with this. 1 was not sure how much you may have been 
involved with the decision on these. I do not think we need to push anything out but be 
ready to if this gains traction. 

Chris 


From: Krisztian, George (DEQ) 

Sent: Thursday, January 21, 2016 7:22 PM 
To: Creagh, Keith (DEQ) 

Cc: Kelenske, Chris (MSP) 

Subject: Filters 

Director, 

i had a conversation with Captain Kelenske this evening regarding the filters that have 
been distributed in Flint. These filters have alt been tested against NSF standard 53 and 
have been demonstrated to be effective for the removal of lead for the rated service life 
of the filter. 

There have been some conversations in the local media questioning the efficacy of the 
filters and so the question is how do we address these concerns? • 
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One potential avenue is to take a series of before and after samples in the field and 
analyzing them but there are a number of technical issues that may make that approach 
difficult. 

I would suggest that we bring NSF into the conversation as they may be able to do some 
education and outreach to the community. 

I would like to discuss this with you when you have some time. 

Thank you 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 
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Garza, Oralya (MSP) 




From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 21, 2016 7:29 PM 
Creagh, Keith (DEQ) 

RE: Filters 


Dir Creagh 

I brought this up as there was discussion on the radio this morning (one person) who stated the filters have not been 
tested so how do they know they work. I just want to make sure we have no issues in the future as to whether or not 
these filters are doing what we are telling everyone. I am told the NSF is the gold standard but I want to make sure that 
we are comfortable with this. I was not sure how much you may have been involved with the decision on these. I do not 
think we need to push anything out but be ready to if this gains traction. 

Chris 


From: Krisztian, George (DEQ) 

Sent: Thursday, January 21, 2016 7:22 PM 
To: Creagh, Keith (DEQ) 

Cc: Kelenske, Chris (MSP) 

Subject: Filters 

Director, 

I had a conversation with Captain Kelenske this evening regarding the filters that have been distributed in Flint. These 
filters have all been tested against NSF standard 53 and have been demonstrated to be effective for the removal of lead 
for the rated service life of the filter. 

■ 

There have been some conversations in the local media questioning the efficacy of the filters and so the question is how 
do we address these concerns? 

One potential avenue is to take a series of before and after samples in the field and analyzing them but there are a 
number of technical issues that may make that approach difficult. 

I would suggest that we bring NSF into the conversation as they may be able to do some education and outreach to the 
community. 

I would like to discuss this with you when you have some time. 

Thank you 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 31, 2016 11:17 AM 

To: 

Creagh, Keith (DEQ); Ducharme, Mark (DEQ) 

Cc: 

Sygo, Jim (DEQ); MSP-EOC-MDEQ; Hagler, Gary (DNR); Krisztian, George (DEQ); Brown, 
Melanie (DEQ) 

Subject: 

Re: EPA Sampling 


Agreed. We are connected to FEMA GIS and will work first thing Monday to solidify some things with the UCG. Now that 
we have a SEOC POC, DHHS POC and I believe DEQ POC for the UCG I think we will make some progress. 

Mark- let’s see what the SEOC GIS comes up with as far as the UCG GIS. I know DEQ/DNR GIS and the SEOC GIS have 
been connected. 

Sent from my iPhone 

On Jan 31, 2016, at 11:12 AM, Creagh, Keith (DEQ) < creaghk(5)michigan.gov > wrote: 

Capt K, 

I agree that there continues to be a greater disconnect among the parties. The Feds seem to be adverse 
to having a conversation on how best to collectively address the situation. We will try to drive 
coordination but we need to having a willing partner. At a minimum we should set a scheduled meeting 
time for those doing the technical activities. 

Keith 

Sent from my iPad 

On Jan 31, 2016, at 11:04 AM, Ducharme, Mark (DEQ) < DUCHARMEM(5>michigan.gov > wrote: 

I'm not aware of EPA GIS mapping coordination through the SEOC. We are aware now 
and having state agencies part of the UCG may facilitate that connection. Please let me 
know if there is a specific course of action we should pursue. 


From: Kelenske, Chris (MSP) 

Sent: Sunday, January 31, 2016 10:41 AM 
To: Ducharme, Mark (DEQ) 

Cc: Sygo, Jim (DEQ); MSP-EOC-MDEQ; Creagh, Keith (DEQ); Hagler, Gary (DNR); 
Krisztian, George (DEQ); Brown, Melanie (DEQ) 

Subject: Re: EPA Sampling 

Are they working GIS outside of the SEOC? They need to coordinate with the SEOC as 
we have been mapping all the lines with the city, county and other state agencies. It 
appears there are more and more disconnects with the federal partners but that may 
just be my perception. We have to keep them connected to the SEOC and SEMCs or we 
will become disjointed and less effective/efficient. 

Chris 

Sent from my iPhone 
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On Jan 31, 2016, at 10:36 AM, Ducharme, Mark (DEQ) < DUCHARMEM@michigan.gov > 
wrote: 


Conveyed message to Mark Dumo (EPA). He was pleased to hear that 
and offered that they have completed GIS efforts to map lead service 
lines, unknown lines, and other material lines and offered to share that 
with DEQ. if we have anyone that would like to come to their office to 
view. I inquired if there is a way the information can be shared 
electronically and he thought perhaps pdf. I suspect there are ways to 
share the electronic data, but don't have a solid enough understanding 
of GIS to know. Please let me know if you would like me to pursue same 
with DNR GIS team. 

Durno also commented that it was very helpful to have you and other 
state agencies on the UCG call this morning and thought it was a 
positive step to move towards working together with a common 
operating picture. 


From: Sygo, Jim (DEQ) 

Sent: Sunday, January 31, 2016 9:37 AM 
To: Ducharme, Mark (DEQ) 

Cc: MSP-EOC-MDEQ; Creagh, Keith (DEQ); Kelenske, Chris (MSP); 
Hagler, Gary (DNR); Krisztian, George (DEQ); Brown, Melanie (DEQ) 
Subject: Re: EPA Sampling 

Advise EPA that DEQ will have sampling sites available at Monday's 
meeting that have a high probability of lead service lines. Residents 
have indicated they would cooperate with sampling teams. 

Sent from my iPhone 

■ 

On Jan 30, 2016, at 8:41 PM, Ducharme, Mark (DEQ) 
< DUCHARMEM@michigan.gov > wrote: 

Today, I provided EPA with 50 "Flint Water Response 
Team" badges and lanyards to wear when they are 
working in the community. These are the same badges 
used by the volunteer canvassing workers to assure the 
residents the workers knocking on their doors are 
legitimate. The same badges were also provided to 
MDARD teams earlier in the week and reported during 
an SEOC brief on January 29, 2016. 

Today, EPA advised they deployed two sampling teams 
to work on sequential sampling and a filter pilot 
through Monday, February 1, 2016. The filter pilot was 
described as collection of a sample from an unfiltered 
tap, followed by collection from a filtered tap, 
installation of a new filter, and collection of a sample 
through the newly installed filter. They have identified 
30 homes for this 3 day effort. I don't know the 
locations or addresses, but may be able to obtain same 
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if needed (please advise). Results were not 
discussed. DEQ, Robin Oeming, accompanied one of 
the EPA teams during the past week, which was 
primarily tasked with residual chlorine sampling. DEQ. 
did not have personnel with EPA today and none 
scheduled for tomorrow. Oeming is scheduled to 
accompany one of EPA sampling teams on Monday, 
February 1, 2016. 

Please route to DEQ ECCfor information and to inquire 
direction whether a DEQ representative should be 
deployed with each EPA sampling team going forward. 

Thank you. 
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Damage Assessment and Emergency Status Report 

Incident: 201 5-1 0-01 -City of Flint-Water Contamination / Shortage 





Operational Period 



Operational Period Begin: 01/19/2016 08:00:00 

Operational Period End: 01/26/2016 08:00:00 

Situation Report No. 18 

SEOC Status: Full 

SEOC Hours of Operation Begin: 01/23/201 6 08:00:00 

SEOC Hours of Operation End: 01/23/2016 20.00:00 

1 ' - ; • Executive Summary - 

SEOC Update: 

Accomplished today (January 23): 

The SEOC continues to provide: 

• Situational awareness. 

- Common operating picture/objectives. 

• Coordination with dty/county. 

• Potential coordination with federal agencies. 

• Incident prioritization. 

• Coordination of life/health safety measures. 

• Resources. 

• Public Information Control. 

• Logistics: 

• Worked with FEMA/DHHS on warehouse tracking status/strategy. 

- Coordinated resources requests with state agencies 

• Continuing inventory monitoring and hot shots resolution and tracking. 

• Ordering and projecting future orders of water resources and commodities. 

• Working future resource planning, 

• Working on local business commodity supply plan. 

• JIC: 

■ Created a media monitoring report and looked for misinformation. A call was made to WILX to amend their article that implied that the State 
was not distributing water to undocumented immigrants. The news release was also sent to WILX about how the State is not requiring 
identification to receive water resources. 

• Working on redesigning the Flint water website. 

• Added the Governor’s appeal news release to the website. 

• Working on adding the palm card and foreign language palm cards to the website. 

• Updated internal and general talking points about the ongoing Flint water emergency. 

• Drafted talking points for Monday’s press conference with Governor Snyder, Colonel Etue, and the Mayor. 

• JIC is planning on issuing the nightly activity news release. 

• Recovery Branch: 

• Reviewed and provided feedback on the draft Flint Water Operations Plan 

• Updated resource requests in MICIMs 

• Updated tracking spreadsheet with end of day information for Friday, January 22nd. 

• Attended Local Brief, Operations Plan Meeting and Distribution Process Meeting. 
oData is for 1/23/16 as of 5:00 pm: 

o Total homes visited. 

□ 26,266 (round 2 total). 

□ 13,684 (today), 
o Water Cases. 

□ 13, 527 (round 2 total). 

3 6,960 (today). 

o Replacement Cartridges, 

□ 4,276 (round 2 total). 

□ 1,715 (today), 
o Faucet Filters. 

□ 6,697 (round 2 total). 

□ 3,264 (today). 

• Planning Section: 

o Published Sit Rep # 8. 

o Worked with GIS to outline required maps for future planning efforts, 
o Participated in daily SEOC briefings and distribution process conference call, 
o Worked on the further development of Long-Term Recovery. 

• Operations Section: 

o Facilitated 8:30 local call 
o Facilitated 9:30 state agency briefing 
o Phase three meeting 
o Email Information requests & inquires 
o Prep work for Sunday 



Genesee County, Request for Governor's Emergency/Disaster Declaration, 01/04/2016 


State Declarations 

Declaration of Emergency for the City of Flint and the County of Genesee, 01/05/2016 

State Declarations 
Jurisdiction(s): Date/Time: 

Federal Declarations 
Jurisdiction: Date/Time: 


Watches/Warnings 


Weather Conditions 




Upcoming Forecast 

Forecast Update for Flint, Ml - Updated 930am January 23 

* On and off light snow or brief freezing drizzle possible Sunday (Jan 24). No significant accumulation of snow or ice expected. Drizzle may 
make walking surfaces slick. 

* Mix of Rain and snow likely late Monday (Jan 25), with on and off snow possible Monday Night and Tuesday (Jan 26). Less than 1 inch of 
snow accumulation expected. 

* High temperatures Saturday (Jan 23) through Friday (Jan 29) in the upper 20s to mid 30s. 

* Risk for Frostbite from Exposure over the next week is low unless exposure time for the individual is several hours in length with the person 
engaging in little to no activity. 

Other 

7-Day Forecast - Flint, Ml : http;//goo.gt/3qkSta 

NWS Detroit/Pontiac can be reached 24/7 with forecast questions via non-public 24/7 Number. 1-800-808-0006 

'• \ - / V-'f ' . General Information 

River Conditions 

Rivers in the affected area are below flood stage. 

National Terrorism Advisory System (NTAS) Status 
No information available. 

Critical Infrastructure/Key Resources Impacted 


Outside Assistance Requested 

All requests for outside assistance will be routed through the SEOC. 

r/:/ w=; ^ v vl Fatalities and Injuries 

Reports This Period Cumulative Comments 

Fatalities 0 0 

Injuries Unknown 

i: : Evacuation and Sheltering 
Reports This Period Cumulative Comments 
Evacuation 0 0 

Sheltering 0 0 

...... Local Damage Summary ' 

Public Damage Totals 
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Private Damage Totals 
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Damage Assessment Summary 
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Joint information Center / Public Information Officer 

The Joint Information Center (J1C) is operating from the State Emergency Operations Center on Saturday, January 23 and Sunday, 
January 24. 

Tasks accomplished: 

♦ Created a media monitoring report and looked for misinformation. A call was made to WtLX to amend their artide that implied that 
the State was not distributing water to undocumented Immigrants. The news release was also sent to W1LX about how the State is 
not requiring identification to receive water resources. 




a primary source of transportation for Water Resource Teams and their participation is critical to the success of the mission, 
fl, Beginning Monday 1/2/2016 at 0730 the MDOC will be assuming management duties at the Warehouse. This assignment is 
currently set to expire Monday February 1 at 1930 hours. 


All current resources will remain for Sunday 1/24/2016. 

Education (MDE) 

Michigan School for the Deaf: 

1. Landlord's action plan added to MiCIMS. 

2. Team of LARA and DEQ staff have mapped school building and LRC dorm building for water testing. They will be back 1/23 for 
collecting samples in those areas. 

3. Testing in Stevens Hall dorm will be delayed until after faucets are changed and 3 new drinking fountains are installed. Drinking 
fountains are on order and probably will not be installed until next weekend, meaning testing in Stevens Hall is probably at least 
two weeks away. 

4. Plumbers have begun swapping faucets in Stevens Hall and are planning to be finished by Sunday evening. 

5. Genesee County Health Department {GCHD) to be at MSD blood testing students whose parents consent; February 8th. 

6. MSD is polling staff to see if there is sufficient interest to have GCHD set up a blood testing clinic for all state and contracted 
staff. 

7. Working with DHHS to have a health expert attend the February 9th parent meeting. 

Environmental Quality (MDEG) 

■ 

The Department of Environmental Quality (DEQ) completed the following activities today: 

• Worked on posting water test results on line for in an easily understandable and transparent way. 

• Coordinated water sample pick up by MDOC and transport to the MDEQ lab In Lansing. 

• A senior center was identified as not having water so local staff supplied bottled water (week's supply). Arrangements have been 
made to resupply center as needed. No other fatilftes have been identified and those that need assistance are asked to call 211. 

• Began collaboration and coordination with U.S. EPA who arrived on-scene today. 

• Continued providing support to the local emergency operations center. 

Human Services (MOHS) 

Forwarded FYI Info on filter distribution efforts which took place before the declaration to SEOC OPPs, Just for situational 
awareness on how fitters were targeted to the vulnerable and multi unit populations previously. 

Worked with DTMB to have state email placed on iPhones provided for donation and volunteer management. 

CHECC continues to maintain a Level 2 Activation 

Licensing and Regulatory Affairs (LARA) 

Updated the LARA Executive Team 

Assisting with translation of water analysis request forms. Looking into translators available this weekend. 

Finalizing Health Care Facility survey information and comparison. 

2 buildings at the School for the Deaf have been tested. Replacement of fixtures in the Dormitory is ongoing. 

Materials order has been submitted to complete Freeman School. 


Military and Veterans Affairs (DMVA) 

Commanders Situation Report (S1TREP) 

1. DTG: 2313002016 

2. UNIT: Points of Distribution (PODs), TF FLINT (1-125 IN) 

3. POC: SFC Witgen, Robert Ceil: " ail: robert.d.witgen.mil@mail.mil 

4. PRESENT LOCATION; Genesee County Local EOC, 1101 Beach SL, Flint, ML 48502 

5. SITUATION OVERVIEW: 1-125 IN ha i Soldiers deployed to the Flint Water Crisis in support of Distribution Operations at the 
Points of Distributions (PODs). Daily operations consist of receiving, tracking, and issuing out water, filters, replacement filters, and 
water test kits. 

a. Traffic issues have been resolved at stations 3 & 6 via new traffic equipment/set-up via MDOT 

b. Security issues have been addressed. The station NCOlC's will contact ILt Roland in the EOC for police assistance when 
needed. Additionally, they have POC J s within the Genesee County Sheriffs Department as well as the phone numbers for the Flint 
PD’s sergeants and patrol desk. 

6. OWN SITUATION DISPOSITION /STATUS: Currently 1-125 IN has Soldiers on ground supporting the mission. 

a. “ Soldiers are assigned and divided to man (5) Pods. Soldier is signed to be the Supply NCO. Soldiers are assigned to 
th- Genesee County EOC. Soldier is assigned as the Pi lie Affairs NCOIC. 

7. OPERATIONS: Operations for the next 24 hours are to continue water/filter distributions throughout the 5 designated fire 
stations. 

8. PERSONNEL: Soldiers are currently assigned to the POD operations. 7 in teams at Fire Stations 1 , 3, 5, 6 and 8. 

a. ' ) Soldiers reverse RSOl on 20160122 (Military Technician issue) 
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Contact was made with Tpr. John Looney at 6:54 a m. from the MSP Lansing Post to arrange transport of 30 additional IPAD's, 
Credentials and IPAD chargers from the SEOC to the Flint EOC. Tpr. Looney picked up the 30 IPAD's, Credentials and IPAD car 
chargers at 7:30 a.m. from the SEOC for transport to the Flint EOC. These Items were delivered at 8:20 a.m. by Tpr Looney to the 
local EOC for the WRTs who were deploying at 9:00 a.m. 

The : cyber trained personnel from MING who were called upon to support Michigan State Police, Michigan Cyber Command 
Center at the MC3 located on the 3rd Floor of State Police Headquarters reported to Headquarters on 1/22/16, MING personnel 
are currently on stand-by and will be called upon when needed. 


Supreme Court 

08:50 * State Judiciary EMC John Ort reported to the SEOC regarding the Flint water emergency. Nothing to report from the 
Judiciary regarding the emergency, DEQ website resources shared with our State Court Administrative Office (attn: Region II) in 
case our Genesee County courts have any questions regarding the emergency. 

Technology, Management and Budget (MDTMB) 

DTMB Mail Services has drivers with trucks assisting in transporting supplies to support point of distribution centers and Flint 
Water Resource Teams. Three (3) drivers on Saturday, January 23. 

Provided an additional 30 tablets for the Water Response Teams (151 tablets to date) 

Provided an additional 500 credentialing badges for Water Response Teams (1165 credentials to date). 

Provided 90 rolls of stretch wrap forth© Clio Rd. Warehouse, 21 have been delivered and remaining delivered loday{l/23). 

Confirmed all 90 rolls have been delivered. 

DTMB Senior Management met and discussed agency preparation strategies for potential cyber activity surrounding the Flint 
Water Issue. DTMB also reaching out to Flint CTO to offer assistance with cyber mitigation strategies. 

No additional activity seen against web site Michigan.gov as of 1600 hours. Site will continued to be closely monitored overnight. 
3 - additional vans requested for water delivery supporting citizens unable to get out of their homes. 


Transportation (MDOT) 

MOOT is providing traffic measures at Fire Station #6 on Pierson Rd. and Fire Station #3 on Martin Luther King Blvd: 
-4 portable changeable message boards (2 each site), 

-100 grabber traffic cones (narrow reflective cones) (50 each site) 

yyy; \ > y"V. . ' : : V V-r Incident Related Images ' 




From: Kelenske, Chris (MSP) 

Sent: Friday, January 29, 2016 7:47 PM 

To: david.samaniego@fema.dhs.gov 

Subject: Org Chart 

Sam 

Do you have any type of org chart for the UCG? Trying to get all the governor's and state staff on the same page. I have 
instructed Michelle Kuzera to be at the UCG tomorrow by 10 a.m. 

Chris 


l 



Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kelenske, Chris (MSP) 

Thursday, January 21, 2016 12:11 PM 
david.samaniego@fema.dhs.gov 
Fwd: FEMA - State Agreement - signed 
FEMA State Agreement.pdf; ATT00001.htm 


I will have them soon 
Sent from my iPhone 
Begin forwarded message: 

From: "Smith, Paul (GOV)" < SmithP29@michigan.gov > 

Date: January 21, 2016 at 11:22:26 AM EST 

To: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov >. "Katarsky, Anthony (MSP)" 
< KatarskvA@michiean.gov > 

Subject: FEMA - State Agreement - signed 

Between 11:40 and 1:15, the original will be at the front desk on 2. Otherwise, it will be at legal on 4. 
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U.S. Department of Homeland Security 
Interim Operating Facility (IOF) 

4000 Collins Rd 
Lansing, MI, 48910 


FEMA 


FEMA-STATE AGREEMENT 
FEMA-3375-EM-MICHIGAN 


L PURPOSE AND BACKGROUND 

On January 1 6, 20 1 6, Hie President declared that an emergency exists in the State of Michigan. This 
Declaration was based on emergency conditions described in the Governor’s request as resulting from 
contaminated water (incident) and beginning on April 25, 2014, and continuing (incident period). This is 
the FEMA-State Agreement (Agreement) for this emergency, designated FEMA-3375- EM (Declaration), 
under the Robert T. Stafford Disaster Relief and Emergency Assistance Act, 42 U.S.C. §§ 5121-5207 
(Stafford Act), in accordance with 44 CFR § 206.44. This Agreement between the United States of 
America through the Regional Administrator, Federal Emergency Management Agency (FEMA), 
Department of Homeland Security (DHS) or his/her delegate, and the State of Michigan (State or Recipient) 
governs all federal assistance FEMA provides the State for this Declaration. Please note: not all provisions 
of this agreement apply, only those provisions related to the Federal assistance declared in this disaster as 
listed in Attachment 3. 

n. GENERAL PROVISIONS 

A. GRANT AWARD PACKAGE. Any federal grant award package issued under this 
Agreement will consist of the Declaration, this Agreement, and the Application^) for 
Federal Assistance (Standard Form (SF) 424), including Assurances- Non-Construction 
Programs (SF-424B) and also the Assurances - Construction Programs (SF 424D) when 
applicable, submitted by the State for each grant program provided under the Declaration 
and this Agreement 

B. EEMA RESPONSIBILITIES. FEMA may provide to the State or residents of the State, 
if applicable, funds in the form of federal grant assistance or direct federal services to 
support the activities and programs authorized under the Stafford Act and the President’s 
Declaration (federal assistance) in accordance with this Agreement. 

C. STATE RESPONSIBILITIES. 

1. The State agrees to comply with the federal grant award terms and conditions set 
forth in the Declaration, this Agreement and all provisions of the State 
Administrative Plans in place for each grant award. 

2. The State agrees to lead, manage and drive the overall recovery process and 
coordinate recovery activities and technical support fay setting appropriate state 
policies. The State will coordinate with local. Tribal and Federal governments and 

♦ 4 
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E. FEDERAL ASSISTANCE; 

i 

1. The State has requested federal assistance and submitted FEMAForm 010-0-13 

♦ 4 

(Request far Presidential Disaster Declaration — Major Disaster or Emergency ), 
the terms, representations and assurances of 'which are incorporated by reference. 

2. Federal assistance is limited to activities necessary to alleviate damage, loss, 

hardship, or suffering resulting from the incident that took place during the incident 

* 

period, except that reasonable expenses that were incurred in anticipation of and 
immediately preceding such event may be eligible. 

* 

3. Federal assistance under the Stafford Act and this Agreement is limited to those 
areas and programs designated by the President or FEMA in the Federal Register 
Notices for this major disaster or emergency, which are listed in Attachment 3 to 

this Agreement and are incorporated by reference. 

♦ 

4. All scopes of work and costs approved as a result of this Agreement, whether as 
estimates or final costs approved through subawards, project worksheets, or 
otherwise, will incorporate by reference the terms of this Agreement and must 
comply with applicable laws, regulations, policy and guidance in accordance 
with this Agreement. 

F. CONTROLLING AUTHORITIES. This Agreement is subject to the following 
governing authorities: 

1. The Stafford Act and its implementing regulations contained in Title 44 of the 
Code of Federal Regulations (CFR), and FEMA policy and guidance. 

2. "Uniform Administrative Requirements, Cost Principles and Audit Requirements 
for Federal Awards,” 2 CFR Parts 200 and 3002. 

3. The DHS Standard Terms and Conditions for grants, available at 
http://www.dhs.gov/nublication/fV15-dhs-stapdard-terms-and-conditions which 
are hereby incorporated by reference. 

HI TYPES OF FEDERAL ASSISTANCE 

The following disaster assistance programs may be authorized when a declaration is issued however all of 
these forms are not necessarily included in this Declaration. The specific forms of assistance authorized for 
this Declaration are listed in Attachment 3 to this Agreement. 

A. PUBLIC ASSISTANCE (PA1. When the Declaration authorizes Emergency Work under 
the PA Program, and FEMA makes a PA grant award to die State, the following terms 
apply: 
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2. Payments are governed "by the Treasury-State Cash Management improvement 
Act (CMIA) agreements and default procedures codified at 31 CFR Part 205 (Rules 
and Procedures for Efficient Federal-State Funds Transfers) and Treasury 
Financial Management Manual, Volume l,Part4A-2000. 

3. FEMA will use a “single obligation” system to process payments through a 

♦ 

subaccount for each subaward. When FEMA identifies an overpayment, subject 
to the exhaustion of appeals, FEMA will deobligate the funds from the 
subaccount. If there are insufficient funds in the subaccount, the State will have 
3 0 days to reimburse the HHS/Smartlink subaccount. At that time, if there are 
still insufficient funds in the subaccount, FEMA will refer the amount to the 
FEMA Finance Center (FFC) for collection. 

4. The State and subrecipients have no property interest in the funds made available 
through the HHS/Smartlink account. At any time during the lifecycle of the 
grant, FEMA. may adjust the amounts available to the State in HHS/Smartlink 
due to grant amendments, partial or full grant terminations, closeouts, or other 
reasons. 

B. AVAILABILITY OF FUNDING. FEMA and the State agree to take measures to 
■ . deliver assistance to individuals, households, governments and private nonprofits as 

expeditiously as possible, consistent with federal laws and regulations. To that end, the 

following terms and conditions apply: 

1. This Agreement does not comprise an award of any type of assistance authorized 
for the Declaration or as described in Part HI, Types of Federal Assistance, above 
and this Agreement does not obligate any federal funding. Rather, FEMA will 
separately make such award decisions for the assistance authorized for the 
Declaration. 

■ 

2. If FEMA decides to make an award of federal assistance, such assistance will be 
made available within the limits of funds available from Congressional 
appropriations for such purposes. 

3. FEMA may, in its sole discretion, if necessary because of limited fends, give first 
priority to assistance for individuals and households, emergency work for 
protection of public health and safely, and administrative costs for managing the 
disaster programs. 

V. REPORTING 

A. FEDERAL FINANCIAL REPORTS. 


1. Initial and Quarterly Financial Reports. The State shall submit complete and 

accurate Federal Financial Reports (Standard Form 425) to the FEMA Regional 
Office 3 0 days after the end of the first federal quarter following the federal award 
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1. Initial and Quarterly Reports. The State shall submit performance/progress reports 
in compliance with each program identified under this Agreement to the FEMA 
Regional Office 30 days after the end of the first federal quarter following the 
federal award date. The Regional Administrator or designee may waive the initial 

report if the incident is of such magnitude and complexity that it would place an 

* 

undue administrative burden on the grantee. Subsequent reporting requirements 
shall not be waived. The State shall submit quarterly performance/progress status 
reports thereafter until the grant performance period ends. Reports are due on 
January 30, April 30, July 30, and October 30. 

2. The State shall include in its quarterly performance/progress reports (OMB Form 
1660-00 17 PA for PA) a status of project/subaward completion, amount of 
expenditures, and amount of payment for advancement or reimbursement of costs 
for each proj ect/subaward funded under each of the programs authorized under this 
Agreement. The State shall submit project overruns requiring additional 
obligations to FEMA for review and approval prior to incurring costs. 

3. Final Performance Report. The State shall submit a final performance/progress 
report 90 days from each program’s grant award performance period expiration 
date that addresses all approved activities and the performance goals outlined in the 
federal award. 

C. PROJECT CLOSEOUT. 

1. . Project Closeout Report: Within 90 days from the date the State or a subrecipient ' 

completes each project, the State shall submit a payment of claim to FEMA as 
required by FEMA regulations and guidance, including 44 CFR § 206.205 for PA. 

2. Proj ect Reporting: The State shall indicate on the quarterly performance/progress 
report each time a subrecipient has completed a project. 

D. ENFORCEMENT. FEMA may suspend drawdowns, provide other special conditions or 

take other authorized action pursuant to 2 CFR § 200.338 {Remedies for Noncompliance) 

if the State does not submit accurate and timely reports. 

E. RECORDS RETENTION. 

1. State Requirement The State will retain records for 3 years, except in certain rare 
circumstances described in 2 CFR § 200.333 {Retention requirements for records ), 
from the date it submits the final Federal Financial Report (SF 425), to FEMA in 
compliance with 2 CFR § 200.333, notwithstanding the time period prescribed for 
subrecipients in subsection 2, Subrecipient Requirement below. 

2. Subrecipient Requirement The State will require subrecipients to retain records 
for 3 years from the date that the State submits to FEMA the final expenditure 
report for the program in question as described aberve in Part V, Reporting, Section 
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D. STATE KESPONSIBILiriES. The State is responsible for the recovery of federal 
assistance expended in error, misrepresentation, fraud, or for costs otherwise disallowed 
or unused. 

1. The State shall adjust its expenditures as it recovers funding and will report these 
adjustments quarterly on the Federal Financial Report, SF 425. 

k 

2 . The State shall designate on its PA quarterly progress reports the applicants/ 
subrecipients from which they have not processed recoveries but from which 
recoveries are due FEMA. 

3. The State is responsible for notifying FEMA of any potential debt as a result of 
federal funds expended in error, misrepresentation, fraud, or for costs otherwise 
disallowed or unused. 

4. The State shall report all cases of suspected fraud to the DHS Office of Inspector 
General. The State agrees to cooperate with any investigation conducted by the 
DHS Office of Inspector General. 

5. The Stale shall cooperate with FEMA regarding any and all lawsuits that may 
result from the State or FEMA’s attempt to recover funds or disallow costs. 

E. STATUTE OF IJMITATTONS. The three-year statute of limitations limiting FEMA’s 
ability to recover fends paid as provided for in Section 705(a) of the Stafford Act (42 
U.S.C. § 5205(a)) begins with the State’s submission of the “final expenditure report” as 
follows: 


1. The statute of limitations for recovering funds directly from the State as the 
recipient (that is, funds not passed through to a subrecipient) begins to run on the 
date that the State submits to FEMA the last complete and accurate SF 425 
(Federal Financial Report) for the relevant FEMA program, as required in Part V, 
Reporting, Section A, Federal Financial Reports. 

m 

2 . The statute of limitations for recovering funds the State passed through to a 
governmental subrecipient begins to run on the date the State submits to FEMA 
the final expenditure report for the governmental subrecipient. The final 
expenditure report is the complete and accurate quarterly SF 425 in which the 
State indicates it reflects the final expenditures for the governmental subrecipient 
for the relevant FEMA program under the Declaration, as required in Part V, 
Reporting, Section A, Federal Financial Reports, Subsection 2, Subrecipient Final 
Financial Report 

* 

F. REFUNDS^ REBATES AND CREDITS. The State shall transfer to FEMA the 

appropriate share, based on the federal support percentage, of any refund, rebate, credit or 
other amounts arising from the performance of this agreement The State shall take 
necessary action to promptly collect all monies due or which may become due and if 
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B. PRO GRAM3VIAT1C ADDENDUMS. Attached and also made part of this Agreement, if 
applicable, are the following Programmatic Addendums, which unless indicated 

* 

otherwise in Attachment 1 may be signed or agreed to on behalf of the State by the 

Governor’s Authorized Representative (GAR) listed in Attachment 1, and are included on 

a case by case basis depending on the assistance designated and whether additional terms 

■ 

and conditions for implementation of specific assistance programs are needed: 

* 

* Public Assistance Programmatic Addendum: 

• Subpart A: PA Performance Measures as needed 

• Sithpart B: Alternative Procedures , as needed 

• Subpart C-XX as needed 

• Subpart BXX as needed 

% 

C. AMENDMENTS. This Agreement may be amended at any time l>y written approval of 
both parties and will be reflected as follows: 

1. All amendments to this Agreement will be listed in Attachment 4, Subpart A to this 
Agreement; 

* 

2. Amendments to the State Certification Officers will be reflected in updates to 

* 

Attachment 1; 

3* Amendments to the programs and areas designated for this Declaration will be 
reflected in updates to Attachment 3 ; • 

4. Amendments to any of the cost share provisions will be reflected in Attachment 4, 
Subpart B; 

5. Amendments to the Incident, such as type and period, will be reflected in 
Attachment 4, Subpart C; and 

6. Amendments to any other term or condition contained in this Agreement or to the 
Declaration will be reflected in Attachment 4, Subpart D. 

XL SIGNATURES AND EFFECTIVE DATE 

A. COUNTERPART SIGNATURES. This Agreement may be executed in. two or more 
counterparts, each of which together shall be deemed an original, but all of which 
together shall constitute one and the same instrument. In the event that any signature is 
delivered by facsimile transmission or by e-mail delivery of a .pdf format data file, such 
signature shall create a valid and binding obligation, of the party executing with the same 
force and effect as if such facsimile or .pdf signature page were an original thereof. 

• B. EFFECTIVE DATE. This FEMA-State Agreement becomes effective on the date of 
signature by the last Party. 
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ATTACHMENT 1 

LEST OF STATE CERTIFICATION OFFICERS 

1. The Governor hereby certifies that Anthony Katarsky is the Governors Authorized Representative 

(GAR) empowered to execute on behalf of the State all necessary documents for federal assistance, 
including approval of subawards and certification of claims for Public Assistance.- Captain Chris A. 
Kelenske js the Alternate Governors Authorized Representative and is similarly empowered. Their 



' 2. The Governor hereby certifies that Captain Chris A. Kelenske and Anthony Katarsky are the State 
Coordinating Officer (SCO) and Alternate SCO, respectively; who will act in cooperation with the 
Federal Coordinating Officer under this Declaration. 

3. The Governor hereby certifies that Richard Thelen is the representative of the State authorized to 
receive donations or loans of surplus property on behalf of the State and to execute certification, 
agreements, and other necessary documents with regard thereto, 

4. The Governor hereby certifies that Brianna Briggs is the State official authorized to execute 
compliance reports, cany out compliance reviews, and distribute informational material as required 
by FEMA to ensure that all recipients of federal assistance are in full compliance with FEMA 
nondiscrimination regulations (44 CFRPart 7, Nondiscrimination in Fed&'aU}*- Assisted Programs 
and 44 CFR § 206.11, Nondiscrimination in disaster assistance). 

5. The Governor hereby certifies that Brianna Briggs is the State official who will execute compliance 
reports, carry out compliance reviews, and distribute informational material as required by FEMA- ‘ 
to ensure that all recipients of federal assistance are in compliance with the General Services 
Administration List of Parties Excluded from Federal Procurement and Nonprocurement Programs. 

Restrictions on approval authority of the above named officials: N/A. 


Agreed: 



Governor Date 


Al-1 
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ATTACHMENT 3 

LIST OF DESIGNATED AREAS AND PROGRAMS 

* 

* « 

Genesee County is eligible for emergency protective measures (Category B), limited to Direct 
Federal Assistance, under the Public Assistance program. 

This Direct Federal Assistance is specifically limited to FEMA providing water, water filters, 
water filter cartridges, water test kits, and other necessary related items for a period of no more 
than 90 days from the date of the emergency disaster declaration. 
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PUBLIC ASSISTANCE PROGRAMMATIC ADDENDUM 

SUBPART A: PA GRANT PERFORMANCE GOALS 
(TBD per new requirements in 2 CFR § 200.210) 

SUBPART B: ALTERNATIVE PROCEDURES 

m 

[This section applies only when an applicant elects section 428 procedures . Insert and modify to reflect 

■ * 

elected 428 procedures, as applicable.] 

■ 

1. Prevailing Terms and Conditions . 

* 

FEMA has adopted several alternative procedures for the provision of Public Assistance (PA) as a pilot 
program pursuant to Section 428 of the Stafford Act (42 U.S.C. § 51 89f). Alternative procedures are 
provided for in the Public Assistance Alternative Procedures for Debris Removal Pilot Guide (Version 3) 
dated June 28, 2015 , the terms and conditions of which'are hereby incorporated into this Agreement. 
Participation in the alternative procedures is at the election of the PA applicant for the subaward. 

2, . Special Cost Share Adjustments for Eligible Debris Removal Projects. 

The PAAP for Debris Removal Pilot Guide provides for the use of a sliding scale for determining the federal 
share for removal of debris and wreckage based on the time it takes to complete debris and wreckage removal 
per the declared incident and also provides for a one-time incentive per applicant/subrecipient of a 2 percent 
cost share adjustment applied to debris removal work completed within 90 days when an 
applicant/subrecipient has a FEMA-accepted debris management plan before the date of the declared incident 
period. 

Projects properly carried out under either procedure will be subject to adjustments in the federal cost share as 
established by the Pilot Guide which will be recorded in Attachment 4, Subpart B, Cost Share Adjustments. 

■ . i ► ♦ » 

[Insert any additional terms regarding the pilot programs specific to this declared incident] 


SUBPART C-XX Qf Needed) 


PA-1 


Garza, Oralya (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, January 10, 2016 9:00 PM 
Deb Muchmore 
Re: Nestle Waters 


Outstanding. Thanks for the connection. 

Sent from my iPhone 

On Jan 10, 2016, at 7:02 PM, Deb Muchmore <muchmored@krlmi.com> wrote: 
Great. Thanks. 

I have the NWNA folks on deck to reach out in the morning. 


From: "Kelenske, Chris (MSP)" < KelenskeC(5>michiean.eov > 

Date: Sunday, January 10, 2016 at 6:53 PM 
To: Deb < muchmored (53krkm.com > 

Subject: RE: Nestle Waters 

Different people sit the logistics but this week (other than Tuesday) it is Wendy Galbreath. Tuesday is 
Jackie Hampton. 


From: Deb Muchmore f mailto:muchmored@krkm.coml 
Sent: Sunday, January 10, 2016 6:45 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Nestle Waters 

Who on your team should NWNA ask for/worth through? 


From: "Kelenske, Chris (MSP)" < KelenskeC@michigan.gov > 

Date: Sunday, January 10, 2016 at 6:32 PM 
To: Deb < muchmored@krkm.com > 

Subject: RE: Nestle Waters 

The email address: MSP-seoclgc@michiean.gov 
Phone number 517-333-7767 

Thanks Deb. We do need the water. We think switching to gallons versus bottle water would be the 
way to go but logistics can work that out. 


Chris 


I 


«t. •• 


»■ 1*.^ ' I 
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From: Deb Muchmore rmailto:muchmored@krkm.com l 
Sent: Sunday, January 10, 2016 4:38 PM 
To: Kelenske, Chris (MSP) 

Subject: Nestle Waters 

Thanks, Chris, for the conversation this afternoon. 

I will get key contact information for you at Nestle Waters and the Ice Mountain facility near Big Rapids for 
ongoing operations. Please look for that later today or tomorrow, more likely. 

Can you please provide me with the contact information of logistics folks on your end you would prefer 
Nestle work through, thanks. 

Other help? As you think about the water supply situation and get more information from your team, please 
let me know if there are gaps or questions that we may be able to provide experience, etc. around. 

Thanks again. 

Deb 


<image001.png> 
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Garza, Oralya (MSP) 

From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Sunday, January 10, 2016 6:53 PM 
Deb Muchmore 
RE: Nestie Waters 


Different people sit the logistics but this week (other than Tuesday) it is Wendy Galbreath. Tuesday is Jackie Hampton. 


From: Deb Muchmore fmailto:muchmored(a)krkm.coml 
Sent: Sunday, January 10, 2016 6:45 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: Nestle Waters 

Who on your team should NWNA ask for/worth through? 


From: "Kelenske, Chris (MSP)" < KelenskeC(5)michigan.gov > 

Date: Sunday, January 10, 2016 at 6:32 PM 
To: Deb <muchmored(S>krkm.com > 

Subject: RE: Nestle Waters 

The email address: MSP-seoclgc@michigan.gov 
Phone number 517-333-7767 

Thanks Deb. We do need the water. We think switching to gallons versus bottle water would be the way to go but 
logistics can work that out. 

* 

Chris 


From: Deb Muchmore f mailto:muchmored@krkm.com1 
Sent: Sunday, January 10, 2016 4:38 PM 
To: Kelenske, Chris (MSP) 

Subject: Nestle Waters 

Thanks, Chris, for the conversation this afternoon. 

I will get key contact information for you at Nestle Waters and the Ice Mountain facility near Big Rapids for ongoing 
operations. Please look for that later today or tomorrow, more likely. 

Can you please provide me with the contact information of logistics folks on your end you would prefer Nestle work through, 
thanks. 

Other help? As you think about the water supply situation and get more information from your team, please let me know if 
there are gaps or questions that we may be able to provide experience, etc. around. 

Thanks again. 

Deb 
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G arza, Oralya (MSP) ^ 

Kelenske, Chris (MSP) 

Sunday, January 10, 2016 6:33 PM 
Deb Muchmore 
RE: Nestle Waters 


From: 

Sent: 

To: 

Subject: 


The email address: MSP-seoclec<5)michiRan.gov 
Phone number 517-333-7767 

Thanks Deb. We do need the water. We think switching to gallons versus bottle water would be the way to go but 
logistics can work that out. 

Chris 


From: Deb Muchmore rrnailto:muchmored@krkm.com 1 
Sent: Sunday, January 10, 2016 4:38 PM 
To: Kelenske, Chris (MSP) 

Subject: Nestle Waters 

Thanks, Chris, for the conversation this afternoon. 

I will get key contact information for you at Nestle Waters and the Ice Mountain facility near Big Rapids for ongoing 
operations. Please look for that latertoday or tomorrow, more likely. 

Can you please provide me with the contact information of logistics folks on your end you would prefer Nestle work through, 
thanks. 

Other help? As you think about the water supply situation and get more information from your team, please Jet me know if 
there are gaps or questions that we may be able to provide experience, etc. around. 

Thanks again. 

Deb 
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Garza, Oralya (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Tuesday, January 05, 2016 9:08 AM 

To: 

Doll, Jeanette (DTMB) 

Subject: 

RE: Flint Water 

thanks 



From: Doll, Jeanette (DTMB) 

Sent: Tuesday, January 05, 2016 9:07 AM 
To: Kelenske, Chris (MSP) 

Subject: RE: Flint Water , 

I've reached out to our folks on shipping options and will report back to you. 

Jeanette 

# T . _ . * ^ ■* * * • '• f 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, January 5, 2016 7:34 AM 

To: Doll, Jeanette (DTMB) <dolli(aimichiEan.gov > 

Subject: Re: Flint Water 

We are more than likely going to be ramping things up soon so thanks for reaching out. If you could have ready all the 
info we need reference existing or potential contracts we will need to use it would be appreciated. Also, distribution of 
replacement filters seems like it may become an issue. Would this be something DTMB could do - shipping them to 
addresses or would the post office/ups be better for that? 

Sent from my iPhone 

On Jan 5, 2016, at 7:23 AM, Doll, Jeanette (DTMB) < dolli(a>michigan.gov > wrote: 

Hi Chris — 

I know you are busy, but I wanted to reach out and offer DTMB's assistance to your team as you assist 
Genesee County on steps moving forward with the water emergency in the city of Flint. 

As you are aware, DTMB's procurement team worked with DHHS to source ail of the water filters and 
replacement cartridges the state distributed in Flint. They also obtained some donations of bottled 
water and could assess what contracts may be available for purchase of bottled water or other 
contracted needs. 


Jeanette 


Jeanette Doll, Professional Emergency Manager 
Ml Dept of Technology, Management & Budget 
Emergency Management Coordinator 
(517) 373-2231 Office 
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Garza^OralyaJJVlSF^^ 

Kelenske, Chris (MSP) 

Tuesday, January 05, 2016 7:34 AM 
Doll, Jeanette (DTMB) 

Re: Flint Water 


From: 

Sent: 

To: 

Subject: 


We are more than likely going to be ramping things up soon so thanks for reaching out. If you could have ready all the 
info we need reference existing or potential contracts we will need to use it would be appreciated. Also, distribution of 
replacement filters seems like it may become an issue. Would this be something DTMB could do - shipping them to 
addresses or would the post office/ups be better for that? 

Sent from my iPhone 

On Jan 5, 2016, at 7:23 AM, Doll, Jeanette (DTMB) < dolli(S>michigan.gov > wrote: 

Hi Chris - 

I know you are busy, but I wanted to reach out and offer DTMB's assistance to your team as you assist 
Genesee County on steps moving forward with the water emergency in the city of Flint. 

As you are aware, DTMB's procurement team worked with DHHS to source all of the water filters and 
replacement cartridges the state distributed in Flint. They also obtained some donations of bottled 
water and could assess what contracts may be available for purchase of bottled water or other 
contracted needs. 


Jeanette 


Jeanette Doll, Professional Emergency Manager 
Ml Dept, of Technology, Management & Budget 
Emergency Management Coordinator 
(517) 373-2231 Office 
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Garz^Oralya^MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Sunday, January 31, 2016 10:41 AM 

To: 

Ducharme, Mark (DEQ) 

Cc: 

Sygo, Jim (DEQ); MSP-EOC-MDEQ; Creagh, Keith (DEQ); Hagler, Gary (DNR); Krisztian, 
George (DEQ); Brown, Melanie (DEQ) 

Subject: 

Re: EPA Sampling 


Are they working GIS outside of the SEOC? They need to coordinate with the SEOC as we have been mapping all the 
lines with the city, county and other state agencies. It appears there are more and more disconnects with the federal 
partners but that may just be my perception. We have to keep them connected to the SEOC and SEMCs or we will 
become disjointed and less effective/efficient. 

Chris 

Sent from my iPhone 

On Jan 31, 2016, at 10:36 AM, Ducharme, Mark (DEQ) <DUCHARM EM@michigan.gov > wrote: 

Conveyed message to Mark Durno (EPA). He was pleased to hear that and offered that they have 
completed GIS efforts to map lead service lines, unknown lines, and other material lines and offered to 
share that with DEQ. if we have anyone that would like to come to their office to view. I inquired if there 
is a way the information can be shared electronically and he thought perhaps pdf. I suspect there are 
ways to share the electronic data, but don't have a solid enough understanding of GIS to know. Please 
let me know if you would like me to pursue same with DNR GIS team. 

Durno also commented that it was very helpful to have you and other state agencies on the UCG call this 
morning and thought it was a positive step to move towards working together with a common operating 
picture. 


From: Sygo, Jim (DEQ) 

Sent: Sunday, January 31, 2016 9:37 AM 
To: Ducharme, Mark (DEQ) 

Cc: MSP-EOC-MDEQ; Creagh, Keith (DEQ); Kelenske, Chris (MSP); Hagler, Gary (DNR); Krisztian, George 
(DEQ); Brown, Melanie (DEQ) 

Subject: Re: EPA Sampling 

Advise EPA that DEQ will have sampling sites available at Monday's meeting that have a high probability 
of lead service lines. Residents have indicated they would cooperate with sampling teams. 

Sent from my iPhone 

On Jan 30, 2016, at 8:41 PM, Ducharme, Mark (DEQ) < DUCHARMEM(a>michigan.gov > wrote: 

Today, I provided EPA with 50 "Flint Water Response Team" badges and lanyards to 
wear when they are working in the community. These are the same badges used by the 
volunteer canvassing workers to assure the residents the workers knocking on their 
doors are legitimate. The same badges were also provided to MDARD teams earlier in 
the week and reported during an SEOC brief on January 29, 2016. 


l 
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Today, EPA advised they deployed two sampling teams to work on sequential sampling 
and a filter pilot through Monday, February 1, 2016. The filter pilot was described as 
collection of a sample from an unfiltered tap, followed by collection from a filtered tap, 
installation of a new filter, and collection of a sample through the newly installed filter. 
They have identified 30 homes for this 3 day effort. I don't know the locations or 
addresses, but may be able to obtain same if needed (please advise). Results were not 
discussed. DEQ, Robin Oeming, accompanied one of the EPA teams during the past 
week, which was primarily tasked with residual chlorine sampling. DEQ did not have 
personnel with EPA today and none scheduled for tomorrow. Oeming is scheduled to 
accompany one of EPA sampling teams on Monday, February 1, 2016. 

Please route to DEQ ECC for information and to inquire direction whether a DEQ 
representative should be deployed with each EPA sampling team going forward. 

Thank you. 


* 

ir 
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Garza, Oralya (MSP) 

From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, January 18, 2016 8:08 AM 

To: 

Duncan, Nancy (DTMB) 

Cc: 

Sible, Shawn (MSP); Etue, Kriste (MSP) 

Subject: 

Re: Supplemental 


Thanks 

Sent from my iPhone 

On Jan 18, 2016, at 5:55 AM, Duncan, Nancy (DTMB) < duncannl@michigan.gov > wrote: 

Should have said that I got the SEOC-related numbers from Shawn. The other numbers came in from 
other affected agencies or from local partners. Backup is not consolidated and at various levels of 
detail. 

Sent from my iPad 

On Jan 17, 2016, at 7:19 PM, Kelenske, Chris (MSP) < KelenskeC@michigan.gov > wrote: 

Is there any supporting document for this? 


From: Duncan, Nancy (DTMB) 

Sent: Sunday, January 17, 2016 5:22 PM 
To: Kelenske, Chris (MSP) 

Cc: Sible, Shawn (MSP); Etue, Kriste (MSP) 

Subject: Supplemental 

Per your discussion with John, I've attached the latest version of the Flint supplemental. 

HRMjJ Til ivman. 

Deputy State Budget Director 
517-373-0870 
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FEMA- STATE AGREEMENT 
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t PURPOSE AND BACKGROUND 

On January 1 6, 201 6, the President declared that an emergency exists in the State of Michigan. This 
Declaration was based on emergency conditions described in the Governor’s request as resulting from 
contaminated water (incident) and beginning on April 25, 2014, and continuing (incident period). This is 
the FEMA-State Agreement (Agreement) for this emergency, designated FEMA-3375- EM (Declaration), 
under the Robert T. Stafford Disaster Relief and Emergency Assistance Act, 42 U.S.C. §§ 5 121-5207 
(Stafford Act), in accordance with 44 CFR § 206.44. This Agreement between the United States of 
America through the Regional Administrator, Federal Emergency Management Agency (FEMA), 
Department of Homeland Security (DHS) or his/her delegate, and the State of Michigan (State or Recipient) 
governs all federal assistance FEMA provides the State for this Declaration. Please note: not all provisions 
of this agreement apply, only those provisions related to the Federal assistance declared in this disaster as 
listed in Attachment 3. 

H. GENERAL PROVISIONS 

A. GRANT AWARD PACKAGE. Any federal grant award package issued under this 
Agreement will consist of the Declaration, this Agreement, and the Application(s) for 
Federal Assistance (Standard Form (SF) 424), including Asswances- Non-Construction 
Program (SF-424B) and also One Assurances - Construction Program (SF 424D) when 
applicable, submitted by the State for each grant program provided under the Declaration 
and this Agreement 

B. EEMA RESPONSIBILITIES. FEMA may provide to the State or residents of the State, 
if applicable, funds in the form of federal giant assistance or direct federal services to 
support the activities and programs authorized under the Stafford Act and the Presidents s 
Declaration (federal assistance) in accordance with this Agreement. 

C. STATE EESPONSTRHTTIES. 


1. The State agrees to comply with the federal grant award terms and conditions set 
forth in the Declaration, this Agreement and all provisions of the State 
Administrative Plans in place for each grant award. 

2. The State agrees to lead, manage and drive the overall recoveiy process and 
coordinate recovery activities and technical support by setting appropriate state 
policies. The State will coordinate with local, Tribal and Federal governments and 
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agencies, private businesses and nonprofit organizations to lead and coordinate 
state recovery planning and assistance to impacted communities. 

4 

• • 3. The State agrees to be the ‘'Recipient” for all federal financial assistance 

provided under the Stafford Act and this Agreement, with the exception of 
Housing Assistance or for Other Needs Assistance when administered by FEMA 
rather than by the State {i.e., the “the FEMA option”) under the Individuals and 
Households Program, if applicable. The State also serves as the “pass-through 
' entity” with respect to the State’s role in providing subawards and administering 
grant assistance provided to sub-recipients. x 

a. Recipient and pass-through entity have the same meaning as "Grantee,” 
as used in governing statutes, regulations, and FEMA guidance. 

b. A recipient is also a “non-federal entity” for grants administration 
purposes. 

4. The Stale agrees to comply with, and will require all subrecipients to comply with, 
the requirements of all applicable laws and regulations, including die Stafford Act, 
Title 44 of the Code of Federal Regulations (CFR) (Emergency Management and 
Assistance), 2 CFR Part 3002 (implementing 2 CFR Part 200 (Uniform 
Administrative Requirements, Cost Principles, and Audit Requirements for Federal 
Awards)), and applicable FEMA policies and guidance. 

a. The term “subrecipient” has the same meaning as “subgrantee,” as used in 
governing statutes, regulations, and FEMA guidance. 

b. A snhrecipient is also a “non-federal entity” for grants ad minis tration 
purposes. 

D. CERTIFICATION AND WAIVERS. 

1. The State officials named by the Governor as authorized to execute certifications 
and otherwise to act on behalf of and to legally bind the State are listed on 
Attachment 1 to this Agreement. 

2. The State’s Certification Regarding Lobbying is Attachment 2 to this Agreement 
This certification complies with the Lobbying Prohibitions in the DHS Standard 
Terms and Conditions and with the FEMA regulations found at 44 CFRPart 18 
(New Restrictions on Lobbying). 

3. • The State waives any consultation process under Executive Order 12372 

(Intergovernmental review of Federal programs) and 44 CFRPart 4 
(Intergovernmental Review of. Federal Emergency Management Agency (FEMA) 
Programs and Activities) for grants, loans, or other financial assistance under the 
Stafford Act for this major disaster or emergency. 
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E. FEDERAL ASSISTANCE. 

1* The State has requested federal assistance and submitted FEMA Form 010-0-13 
{Request for Presidential Disaster Declaration — Major Disaster or Emergency), 
the terms, representations and assurances of which are incorporated by reference. 

2. Federal assistance is limited to activities necessary to alleviate damage, loss, 

# 

hardship, or suffering resulting from the incident that took place during the incident 
period, except that reasonable expenses that were incurred in anticipation of and 
immediately preceding such event may be eligible. 

3. Federal assistance under the Stafford Act and this Agreement is limited to those 
areas and programs designated by the President or FEMA in the Federal Register 
Notices for this major disaster or emergency, which are listed in Attachment 3 to 
this Agreement and are incorporated by reference. 

4. All scopes of work and costs approved as a result of this Agreement, whether as 
estimates or final costs approved through subawards, project worksheets, or 
otherwise, will incorporate by reference the terms of this Agreement and must 
comply with applicable laws, regulations, policy and guidance in accordance 
with this Agreement. 

F. CONTROLLING AUTHORITIES. This Agreement is subj ect to the following 

governing authorities: - 

1. The Stafford Act and its implementing regulations contained in Title 44 of the 
Code of Federal Regulations (CFR), and FEMA policy and guidance, 

2. “Uniform Administrative Requirements, Cost Principles and Audit Requirements 
for Federal Awards,” 2 CFR Parts 200 and 3 002. 

3. The DHS Standard Terms and Conditions for grants, available at 
http://www.dhs.gov/publication/fyl 5-dhs-standard-terms-and-conditions which 
are hereby incorporated by reference. 
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HL TOES OF FEDERAL ASSISTANCE 

The following disaster assistance programs may be authorized when a declaration is issued however all of 
these forms are not necessarily included in this Declaration. The specific forms of assistance authorized for 
this Declaration are listed in Attachment 3 to this Agreement. 

A. PUBLIC ASSISTANCE fPAl. When the Declaration authorizes Emergency Work under 

the PA Program, and FEMA makes a PA grant award to the State, the following terms 

apply: 
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1. The State agrees to make available the non-federal cost share of PA. FEMA 
funding will be limited to 75 percent of total eligible costs, except as may be 
provided for in Attachment 4, Subpart B reflecting cost share amendments to the 
Declaration and authorized cost share adjustments for debris removal if applicable 
under the conditions established in the attached Public Assistance Program 
Addendum for alternative procedures elected by PA applicants (subrecipients). 

* 

% When Direct Federal Assistance Is requested and the assistance is provided: 

a. The State will: 

* 

i. Provide without cost to the United States all lands, easements, and 
rights-of-ways necessary to accomplish the approved work; 

ii. Hold and save the United States free from damages due to the 
requested work, and will indemnify the Federal Government 
against any claims arising from such work; 

iii. Provide reimbursement to FEMA for the non-federal share of the 
cost of such work; and 

iv. Assist the performing federal agency in all support and local 
jurisdictional matters. 

b. FEMA will bill the State for the non-federal cost share of Direct Federal 
Assistance provided and the State agrees to pay the non-federal share 
pursuant to the timeframes set forth in the letter or other correspondence 
transmitting the bill. 

3. When debris removal is authorized, the State agrees to indemnify and hold 
harmless the United States for any claims arising from the removal of debris or 
wreckage for this major disaster or emergency. The State agrees that debris 
removal from public and private property will not occur until an unconditional 
authorization for the removal of debris is provided. 

4. The attached Public Assistance Programmatic Addendum includes additional 
terms and conditions for the implementation of the PA Program as applicable, PA 
grant performance goals, and cost share adjustments under alternative procedures 
for debris removal. 

* 

IV. FUNDING 

A. PAYMENT PROCESS. 

1. FEMA will pay the State using the U.S. Department of Health and Human Services 

Payment Management System (HHS/Smaitlink). 
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2. Payments are governed "by the Treasuiy-State Cash Management Improvement 
Act (CMIA) agreements and default procedures codified at 3 1 CFRPart 205 (Rules 
and Procedures for Efficient Federal-State Funds Transfers) and Treasury 
Financial Management Manual, Volume l,Part4A-2000. 

3. FEMA will use a “single obligation’ 1 system to process payments through a 

* 

subaccount for each, subaward. When FEMA identifies an overpayment, subject 
to the exhaustion of appeals, FEMA will deobligate the funds from the 
. . subaccount. If there are insufficient funds in the subaccount, the State will have 

30 days to reimburse the HHS/Smartlink subaccount. At' that time, if there are 
still insufficient fluids in the subaccount, FEMA will refer the amount to the 
FEMA Finance Center (FFC) for collection. 

4. The State and subrecipients have no property interest in the funds made available 
through the HHS/Smartlink account. At any time during the lifecycle of the 
grant, FEMA may adjust the amounts available to the State in HHS/Smartlink 
due to grant amendments, partial or full grant terminations, closeouts, or other 
reasons. 

B. AVAILABILITY OF FUNDING. FEMA and the State agree to take measures to 

• . deliver assistance to individuals, households, governments and private nonprofits as 

expeditiously as possible, consistent with federal laws and regulations. To that end, the 

following terms and conditions apply: 

1. This Agreement does not comprise an award of any type of assistance authorized 
for the Declaration or as described in Part IH, Types of Federal Assistance, above 
and this Agreement does not obligate any federal funding. Rather, FEMA will 
separately make such award decisions for the assistance authorized for the 
Declaration. 

2. If FEMA decides to make an award of federal assistance, such assistance will be 
made available within the limits of funds available from Congressional 
appropriations for such purposes. 

3. FEMA may, in its sole discretion, if necessary because of limited funds, give first 

priority to assistance for individuals and households, emergency work for 

protection of public health and safety, and administrative costs for managing the 

* 

disaster programs. 

V. REPORTING 

A. FEDERAL FINANCIAL REPORTS. 


1. Initial and Quarterly Financial Reports. The State shall submit complete and 

accurate Federal Financial Reports (Standard Form 425) to the FEMA Regional 
Office 30 days after the end of fee first federal quarter following fee federal award 
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date for each program. Hie Regional Administrator or designee may waive the 
initial report if the incident is of such magnitude and complexity that it would place 
an undue ad minis trative burden, on the State. Subsequent reporting requirements 
shall not be waived. The State shall submit quarterly financial status reports 
thereafter until closeout of the federal grant award for each program funded. 
Reports are due on January 30, April 30, July 30, and October 30. 

2. ■ ’ Subrecipient Final Financial Report. 

a. Requirements. After the State has submitted all payment of claim 
information and certifications as required in applicable regulations, 

v 

including 44 CFR § 206.205 for PA for all projects approved under a 
grant program for a particular subrecipient, the State will note in the 
remarks section of its next quarterly financial report: 

i. That the report represents the final expenditures for a particular 
subrecipient; 

ii. The name of that subrecipient; and 

iii. The date on which the recipient submitted to FEMA a payment of 
claim for each of that subrecipient’s approved projects, or 
reference to other document submitted to FEMA that includes this 
information, 

b. Confirmation. FEMA will confirm the quarterly SF 425 as die final 
expenditure report for that subrecipient only if the State has submitted all 
outstanding information and certifications required by applicable 
regulations and FEMA policy and guidance for all the subrecipient’s costs 
and work for the emergency or disaster. 

c. Governmental Subrecipients. This confirmed, complete and accurate 
quarterly report is the final expenditure report for a governmental 
subrecipient’s final expenditures for the particular grant program for the 
disaster or emergency for the purposes of Section 705(a) of the Stafford 
Act (42 U.S.C.§ 5205(a)). 

3. Final Financial Report. The State shall submit a complete and accurate final 
Federal Financial Report (SF 425), no later than 90 days after each program’s 
federal grant award performance period expiration date. This report is the final 
expenditure report reflecting the State’s total expenditures by program under the 
federal award for the disaster or emergency for purposes of Section 705(a) of the 
Stafford Act (42 U.S.C. § 5205(a)). 

B. PERFORMANCE REPORTS. 


r 
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1. Initial and Quarterly Reports. The State shall submit performance/progress reports 

in compliance with each program identified under this Agreement to the FEMA 

Regional Office 30 days after the end of the first federal quarter following the 

federal award date. The Regional Administrator or designee may waive the initial 

report if the incident is of such magnitude and complexity that it would place an 

« 

undue administrative burden cm the grantee. Subsequent reporting requirements 
shall not be waived. The State shall submit quarterly performance/progress status 
reports thereafter until the grant performance period ends. Reports are due on 
January 30, April 30, July 30, and October 30. 

2. The State shall include in its quarterly performance/progress reports (OMB Form 
1660-00 17 PA for PA) a status of project/subaward completion, amount of 
expenditures, and amount of payment for advancement or reimbursement of costs 
for each project/subaward funded under each of the programs authorized under this 
Agreement. The State shall submit project overruns requiring additional 
obligations to FEMA for review and approval prior to incurring costs. 

3. Final Performance Report. The State shall submit a final performance/progress 
report 90 days from each program’s grant award performance period expiration 
date that addresses all approved activities and the performance goals outlined in the 
federal award. 

C. PROJECT CLOSEOUT. 

1. Project Closeout Report: Within 90 days from the date the State or a subrecipient’ 
completes each project, the State shall submit a payment of claim to FEMA as 
required by FEMA regulations and guidance, including 44 CFR § 206.205 for PA. 

2. Project Reporting: The State shall indicate on the quarterly performance/progress 
report each time a subrecipient has completed a project 

D. ENFORCEMENT. FEMA may suspend drawdowns, provide other special conditions or 

take other authorized action pursuant to 2 CFR § 200.338 (Remedies for Noncompliance) 

if the State does not submit accurate and timely reports. 

E. RECORDS RETENTION. 

1. State Requirement The State will retain records for 3 years, except in certain rare 
circumstances described in 2 CFR § 200.333 (Retention requirements for records), 
from the date it submits the final Federal Financial Report (SF 425), to FEMA in 
compliance with 2 CFR § 200.333, notwithstanding the time period prescribed for 
subrecipients in subsection 2, Subrecipient Requirement, below. 

2. Subrecipient Requirement The State will require subrecipients to retain records 
for 3 years from the date that the State submits to FEMA the final expenditure 
report for the program in question as described above-in Part V, Reporting, Section 
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A, Federal Financial Reports, Subsection 2, Subrecipient Final Financial Report, 
for that sobrecipient 

VL RECOVERY OF FUNDS 

A. IN GENERAL. This agreement does not limit FEMA’s right to disallow costs and 
recover funds based on a later audit or review during or after performance of the award to 
ensure compliance with the terms of the Agreement and award document, or the 
obligation of the recipient to return such, funds, including funds paid to any subrecipient. 
FEMA will disallow costs for federal funds expended in error, misrepresentation, fraud, 
or otherwise disallowed or unused. Pursuant to the Debt Collection Improvement Act, as 
amended, and subject to section 705 of the Stafford Act (42 U.S.C. § 5205), the recipient 
is liable to repay funds to FEMA if the recipient or subrecipient has ineligible underruns 
(for example, actual costs are less than the amount FEMA awarded based on initial 
estimates); fails to comply with a term of this Agreement or the approved award/Project 
Worksheet documents; if costs are unreasonable; or as a result of misrepresentation or 
fraud. FEMA and the State will follow the reimbursement procedures provided above in 
Part IV, Funding, Section A, Payments. 

B. DUPLICATION OF BENEFITS. 

1. General. The State shall take all actions necessary and reasonable to ensure that all 
who receive federal assistance are aware of their responsibility to repay federal 
assistance that is duplicated by amounts available from insurance or arty other 
source for the same purpose. FEMA may at any time pre-award or post-award 
adjust the level of funding provided to account for financial assistance provided 
from any other source for the same purpose as the federal assistance, or to account 
for benefits available for the same purpose from another source. 

2. Insurance. Within his/her authorities, the Governor shall ensure, through the state 
■ ‘ agency responsible for regulation of the insurance industry, that insurance 

companies make full payment of eligible insurance benefits to disaster survivors 
and others who receive federal assistance. The State shall also take all reasonable 
steps to ensure that disaster survivors are aware of procedures for filing insurance 
claims, and are informed of any state procedures instituted for assisting insured 
disaster survivors. 

C. COOPERATION. The Stale agrees, on its behalf and on behalf of its political 
subdivisions and others that receive federal assistance, to cooperate with the Federal 
Government in seeking recovery of federal assistance against any party or parties whose 
intentional acts or omissions or whose negligence or other tortious conduct may have 
caused or contributed to the damage or hardship for which federal assistance was provided 
under this Agreement If applicable, FEMA will treat recovered funds as duplicated 
benefits available to the recipient/ subrecipient in accordance with Section 3 12 of the 
Stafford Act (42 U.S.C. § 5155). 
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STATE RESPONSIBILITIES. The State is responsible for the recovery of federal 
assistance expended in error, misrepresentation, feud, or for costs otherwise disallowed 
or unused. 

1. The State shall adjust its expenditures as it recovers funding and will report these 
adjustments quarterly on the Federal Financial Report, SF 425. 

2. The State shall designate on its PA quarterly progress reports the applicants/ 
subrecipients from which they have not processed recoveries but from which 
recoveries are due FEMA. 

3. The State is responsible for notifying FEMA of any potential debt as a result of 
federal funds expended in error, misrepresentation, fraud, or for costs otherwise 
disallowed or unused. 

4. The State shall Teport all cases of suspected fraud to the DHS Office of Inspector 
General The State agrees to cooperate with any investigation conducted by the 
DHS Office of Inspector General. 

5. The State shall cooperate with FEMA regarding any and all lawsuits that may 
result from the State or EEMA’s attempt to recover funds or disallow costs. 

STATUTE Off LIMITATTONS. The three-year statute of limitations limiting FEMA’ s 
ability to recover funds paid as provided for in Section 705(a) of the Stafford Act (42 
U.S.C. § 5205(a)) begins with the State’s submission of the “final expenditure report” as 
follows: 


1. The statute of limitations for recovering funds directly from the State as the 
recipient (that is, funds not passed through to a subrecipient) begins to run on the 
date that the State submits to FEMA the last complete and accurate SF 425 
(Federal Financial Report) for the relevant FEMA program, as required in Part V, 
Reporting, Section A, Federal Financial Reports. 

2. The statute of limitations for recovering funds the State passed through to a 
governmental subrecipient begins to run on the date the State submits to FEMA 
the final expenditure report for the governmental subrecipient. The final 
expenditure report is the complete and accurate quarterly SF 425 in which the 
State indicates it reflects the final expenditures for the governmental subrecipient 
for the relevant FEMA program under the Declaration, as required in Fait V, 
Reporting, Section A, Federal Financial Reports, Subsection 2, Subrecipient Final 
Financial Report 

REFUNDS. REBATES AND CREDITS. The State shall transfer to FEMA the 
appropriate share, based on the federal support percentage, of any refund, rebate, credit or 
other amounts arising from the performance of this agreement. The State shall take 
necessary action to promptly collect all monies due or which may become due and if 
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applicable, to cooperate with, the Federal Government in any claim or suit in connection 
with amounts due. 

% 
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m CONSTRUCTION REQUIREMENTS 

Prior to the start of any construction activity, the State will ensure that all applicable federal, state, and local 
permits and approvals are obtained and all permit conditions are addressed including FEMA and 
recipient/subrecipient compliance with the National Environmental Policy Act, the National Historic 
Preservation Act; the Endangered Species Act; and all other applicable environmental laws and executive 
orders. All construction should be in accordance with approved permits, projects plans and specifications, 
applicable building codes and program guidance. 

VUI. PERFORMANCE PERIODS 

A. PROGRAM/GRANT AWARD. The State will complete all grant award activities, 
including all projects and/or activities approved under each federal grant award, within 
the time period prescribed in FEMA regulations, program guidance and on the award 
documents. 

« * 

B. EXTENSIONS. The State will include with any written request for an extension 
information and documentation to support the amendment and a schedule for completion. 
FEMA may approve subsequent work, monetary increase amendments, or activity time 
extension amendments only if the State submits all financial and performance reports to 
the appropriate Regional Office. FEMA will only approve extensions to the federal grant 
award period of performance or project completion timelines (if applicable) that comply 
with program regulatory timeframes. FEMA will not approve extensions for delays 
caused by lack of non-federal share funding. 

IX. REMEDIES FOR NONCOMPLIANCE 

* 

FEMA may take action as it determines appropriate under the circumstances including but not 
limited to withholding of payments, disallowance of costs, suspension or termination of the award if 
the State or sub-recipient fails to comply with applicable Federal statutes, regulations or the terms of 
this Agreement pursuant to 2 CFR § 200.33 8 (Remedies for Noncompliance). 

X. ATTACHMENTS, PROGRAMMATIC ADDENDUMS AND AMENDMENTS 

w m 

A. ATTACHMENTS. Attached and also made part of this Agreement are the following 

Attachments which contain the terms and conditions applicable to all assistance provided 
under this Agreement: 

Attachment!: List of State Certification Officers . 

Attachment 2: Certification Regarding Lobbying ' 

► 

Attachment 3: List of Designated Programs and Areas 
Attachment 4: Amendments 
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B. PROGRAMMATIC ADDENDUMS. Attached and also made part of this Agreement, if 
applicable, axe the following Programmatic Addendums, which unless indicated 
otherwise in Attachment 1 may be signed or agreed to on behalf of the State by the 
Governor’s Authorized Representative (GAR) listed in Attachment 1, and are included on 
a case by case basis depending on the assistance designated and whether additional terms 
and conditions for implementation of specific assistance programs are needed: 

■ Public Assistance Programmatic Addendu m: 

• Subpart A: PA Performance Measures as needed 

• Subpart B: Alternative Procedures, as needed 

• Subpart C-XXas needed 

• Subpart B-XX as needed 

i 

C. AMENDMENTS. This Agreement may be amended at any time Ey written approval of 
both parties and will be reflected as follows: 

1. All amendments to tins Agreement will be listed in Attachment 4, Subpart A to this 
Agreement; 

* m 

2. Amendments to the State Certification Officers will be reflected in updates to 
Attachment 1; 

3. Amendments to the programs and areas designated for this Declaration will be 

reflected in updates to Attachment 3; < 

4. Amendments to any of the cost share provisions will be reflected in Attachment 4, 
Subpart B; 

5. Amendments to the Incident, such as type and period, will be reflected in 
Attachment 4, Subpart C; and 

6. Amendments to any other term or condition contained in this Agreement or to the 
Declaration will be reflected in Attachment 4, Subpart D. 

XL SIGNATURES AND EPEECTTVE DATE 

A. COUNTERPART SIGNATURES. This Agreement may be executed in two or more 
counterparts, each of which together shall be deemed an original, but all of which 
together shall constitute one and the same instrument. In the event that any signature is 
delivered by facsimile transmission or by e-mail delivery of a .pdf format data file, such 
signature shall create a valid and binding obligation of the party executing with the same 
force and effect as if such facsimile or .pdf signature page were an original thereof. 

■ B. EEEECITVE DATE. This PEMA-State Agreement becomes effective on the date of 
signature by the last Party. 
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Agreed: 

4 



Governor 


Andrew Velasquez HI 
Regional Administrator 


1 \.3-\\ ( Cp 

Date ' » 


Date 


I 
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ATTACHMENT 1 

LEST OF STATE CERTIFICATION OFFICERS 

The Governor hereby certifies that Anthony Katarsky is the Governors Authorized Representative 
(GAR) empowered to execute on behalf of the State all necessary documents for federal assistance, 
including approval of subawards and certification of claims for Public Assistance, Captain Chris A. 
Kelenske is the Alternate Governors Authorized Representative and is similarly empowered. Their 
specimen signatures fo ilSiy: /s' 

G — Alternate GAR 

'/j 'S ^7 ■ L-’ f \.)J _Wi 




Captain Chris A. Kelenske 


2. The Governor hereby certifies that Captain Chris A. Kelenske and Anthony Katarsky are the State 
Coordinating Officer (SCO) and Alternate SCO, respectively, who will act in cooperation with the 
Federal Coordinating Officer under this Declaration. 

3. The' Governor hereby certifies that Richard Thelen is the representative of the State authorized to 
receive donations or loans of surplus property on behalf of the State and to execute certification, 
agreements, and other necessary documents with regard thereto. 

4. The Governor hereby certifies that Brianna Briggs is the State official authorized to execute 
compliance reports, cany out compliance reviews, and distribute informational material as required 
by FEMA to ensure that all recipients of federal assistance are in full compliance with FEMA 
nondiscrimination regulations (44 CFRPart 7, Nondiscrimination in Federally-Assisted Programs 
and 44 CER § 206,1 1, Nondiscrimination in disaster assistance). 

5. The Governor hereby certifies that Brianna Briggs is the State official who will execute compliance 

■ 

reports, cany out compliance reviews, and distribute informational material as required by FEMA; ’ 
to ensure that all recipients of federal assistance are in compliance with the General Services 
Administration List of Parties Excluded from Federal Procurement and Nonprocurement Programs. 

Restrictions on approval authority of the above named officials: N/A. 


Agreed: 



Slv\ l 


Rick Snyder 
Governor 


Date 
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EEMA-STATE AGREEMENT 
FEMA-3375-EM-MTCHIGAN 


ATTACHMENT 2 

CERTIFICATION REGARDING LOBBYING 

. • 

Certification for Contracts, Grants, Loans, and Cooperative Agreements 

This certification is required by the regulations implementing die New Restrictions on Lobbying, 44 CFR 

Fart 1 8. The undersigned certifies, to the best of his or her knowledge and belief, that: 

T. No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, 
to any person for influencing or attempting to influence an officer or employee of an agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with the awarding of any federal contract, the making of any federal 
grant, the making of any federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment^ or modification of any federal contract, grant, loan, 
or cooperative agreement. 

2. If any funds other than federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this federal contract, grant, loan, or cooperative agreement, the undersigned shall 
complete and submit Standard Form-LLL, Disclosure Form to Report Lobbying, in accordance 

1 

with its instructions. 

3. The undersigned shall require that the language of this certification be included in the award 
documents far all subawards at all tiers (including subcontracts, subgrants, and contracts under 
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose 
accordingly. 


This certification is a material representation of fact upon which reliance was placed when this transaction 

was made or entered into. Submission of this certification is a prerequisite for making or entering into 

this transaction imposed by 31 U.S.C. § 1352. Any person who fails to file the required certification shall 

be subject to a civil penally of not less than $10,000 and not more than $100,000 for each such failure. 

» 6 


0 . 


Captain Chris A. Kelenske 
State Coordinating Officer 


l/tat/Uo 

Date 
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FEMA-STATE AGREEMENT 
EEMA-3375-EM-MICeiGAN 


ATTACHMENTS 

LIST OF DESIGNATED AREAS AND PROGRAMS 

Genesee County is eligible for emergency protective measures (Category B), limited to Direct 
Federal Assistance, under the Public Assistance program. 

'Ms Direct Federal Assistance is specifically limited to FEMA providing water, water filters, 
water filter cartridges, water test kits, and other necessary related items for a period of no more 
than 90 days from the date of the emergency disaster declaration. 
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FEMA.-STATE AGREEMENT 
FEMA-3375-EM-MICHIGAN 


ATTACHMENT 4 
AMENDMENTS 

[This attachment is a placeholder to he added to and modified to reflect changes to the cost share, 
incident period, designated areas, designated officials, etc., that are authorized after the original FEMA- 
State Agreement is signed ] 

\m — 

Subpart A: List of Amendments {including listing amendments to the Declaration that are not reflected 
as amendments to the Agreement) 

Subpart B: Cost Share Amendments 

Subpart C: Amendments to the Incident (Type and Period) 

SubpartD: Other Amendments not otherwise reflected in Attachments l(List of State Certification 
Officers) or 3 (List of Designated Programs and Areas) and including Amendments to the Declaration 
that are not reflected as amendments to the Agreement 
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EEMA-STATE AGREEMENT 
EEMA-3375-EM-MICHIGAN 


PUBLIC ASSISTANCE PROGRAMMATIC ADDENDUM 

SUBPART A: PA GRANT PERFORMANCE GOALS 
(TBD per new requirements in 2 CFR § 200.210) 

♦ 

SUBPART B: ALTERNATIVE PROCEDURES 

[This section applies only when an applicant elects section 428 procedures. Insert and modify to reflect 
9 * 

elected 428 procedures, as applicable.] 

1. Prevailing Terms and Conditions . 

f 

FEMA has adopted several alternative procedures for the provision of Public Assistance (PA) as a pilot 
program pursuant to Section 428 of the Stafford Act (42 U.S.C. § 5189f). Alternative procedures are 
provided for in the Public Assistance Alternative Procedures for Debris Removal Pilot Guide (V ersion 3) 
dated June 28, 2015, the terms and conditions of which’are hereby incorporated into this Agreement 
Participation in the alternative procedures is at the election of the PA applicant for the subaward. 

2. . Special Cost Share Adjustments for Eligible Debris Removal Projects. 

The PAAP for Debris Removal Pilot Guide provides for the use of a sliding scale for determining the federal 
share for removal of debris and wreckage based on the time it takes to complete debris and wreckage removal 
per the declared incident and also provides for a one-time incentive per applicant/subrecipient of a 2 percent 
cost share adjustment applied to debris removal work completed within 90 days when an 
applicant/subrecipient has a EEMA-accepted debris management plan before the date of the declared incident 
period. 

* 

Projects properly carried out under either procedure will be subject to adjustments in the federal cost share as 
established by the Pilot Guide which will be recorded in Attachment 4, Subpart B, Cost Share Adjustments. 

[Insert any additional terms regarding the pilot programs specific to this declared incident] 


SUBPART C-XX (If Needed) 


PA-1 


Russo, Mark (MSP) 


From: 

Durno, Mark <durno.mark@epa.gov> 

Sent: 

Monday, February 08, 2016 2:56 PM 

To: 

Minicuci, Angela (DHHS) 

Cc: 

Feighner, Bryce (DEQ); Schaefer, Scott (DEQ); Macqueen, Mary (DHHS); Russo, Mark 
(MSP); Banner, Shanon (MSP); Brown, Melanie (DEQ) 

Subject: 

Re: Outreach and sampling plans 


Looks good to me. 

Sent from my iPhone 

On Feb 8, 2016, at 2:35 PM, Minicuci, Angela (DHHS) <MinicuciA(S>michigan.gov > wrote: 

Looping in Mel Brown. 

Angela 

From: Minicuci, Angela (DHHS) 

Sent: Monday, February 08, 2016 2:31 PM 

To: Feighner, Bryce (DEQ) < FEIGHNERB@michigan.gov >: Schaefer, Scott (DEQ) 
< 5CHAEFERS2(5)michigan.gov >: durno.m a rk@ epa.gov: Macqueen, Mary (DHHS) 
< MacqueenM@michigan.gov >: Russo, Mark (MSP) < RussoM3@michigan.gov >; Banner, Shanon (MSP) 
< BannerS@michigan.gov > 

Subject: RE: Outreach and sampling plans 
Importance: High 

Hi everyone, 

A draft copper press release is attached. If you can get me edits back by 3:30, 1 can run this through the 
JIC, feds, and the local EOC. 

Thank you, 

Angela 


From: Feighner, Bryce (DEQ) 

Sent: Monday, February 08, 2016 10:35 AM 

To: Schaefer, Scott (DEQ) < SCHAEFERS2(5>michigan.gov >: durno.mark@eoa.gov: Macqueen, Mary 
(DHHS) < MacqueenM@michigan.gov >: Russo, Mark (MSP) < RussoM3@michigan.gov >: Banner, Shanon 
(MSP) <BannerS@michigan.gov >: Minicuci, Angela (DHHS) < MinicuciA@michigan.gov > 

Subj’ect: Outreach and sampling plans 

Thanks for the good discussion just now. Here are the two documents I referenced. We plan to finalize 
the Sentinel Site monitoring plan today and prepare a news release. Bryce 

<JIC News Release #XX - State Team Visits Homes with Copper DRAFT.doc> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Eckes, Jeanne (OS/ASPR/OEM) <Jeanne.Eckes@hhs.gov> 
Tuesday, February 09, 2016 10:39 AM 
Russo, Mark (MSP) 

FW: 

9Febl6_FINAL_MASTER_UNIFED REQUEST LIST_Flint MI_UCG.xlsx 


Regards, 

Jeanne 

Office of Emergency Management 
Regional Emergency Coordinator - RiV 
office: 404.562.7937 
bb cell: 404.772.9701 

email: ieanne.eckes(a>hhs.oov 
HHSSOC (24-hours): 1. 202.619.7800 


From: Gwisdalla, David [mailto:Gwisdalla.David@epa.gov] 
Sent: Tuesday, February 09, 2016 10:33 AM 
To: Eckes, Jeanne (OS/ASPR/OEM) 

Subject: 


David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 303.462.9307 
fax 303.462.9283 
awisdalla.david@eoa.gov 

Mailing Address: 

EPA National Enforcement Investigations Center 
Denver Federal Center 
P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 


33 



Russo, Mark (MSP) 


From: Eckes, Jeanne (OS/ASPR/OEM) <Jeanne.Eckes@hhs.gov> 

Sent Tuesday, February 09, 2016 6:59 AM 

To: Russo, Mark (MSP) 

Subject: Re: MDHHS Request Matrix 


He used an earlier version sorry. We did send he a copy at the right address 


From: Russo, Mark (M$P)<RussoM3@michigan.gov> 

Sent: Tuesday, February 9, 2016 6:20:55 AM 
To: Gwisdalla, David . 

Cc: Kuzera, Michelle (MSP); Eckes, Jeanne (OS/ASPR/OEM) 

Subject: Re: MDHHS Request Matrix 

Please add kuzeram@michigan.gov<mailto:kuzeram@michigan.gov> to this distribution list. 
Kuzerah@mi.gov<manto:Kuzerah@mi.gov> is not correct. 

On Feb 8, 2016, at 8:41 PM, Gwisdalla, David <Gwisdalla.David@epa.gov<mailto:Gwisdaila.David@epa.gov» wrote: 

ALCON 

f 

Attached is the MDHHS Request Matrix for 8Feb2016. This is the latest version based on the discussions with Task Force leads and 
State Review. All projects are either "Response task force active/in-progress" or in a "Response task force complete" state. Please 
review and if you have any questions please let the information management group know. When you provide updates, please 
remember to include the task number with any of the updates you provide us. Jeanne and John, from info Mgmt., are rotating out; 
please remember to submit your updates to gwisdalla.david@epa.gov<mailto:gwisdalla.david@epa.gov> and 
[RCTl.CMO@hhs.gov<mailto:IRCTl.CMO@hhs.gov>. We appreciate the due diligence given to this matrix and want to properly 
reflect the work being done. The collaboration and teamwork has been tremendous. 

■ 

REMOVE AND DESTROY ALL OTHER COPIES - 
To reach me on my cell, call 

« 

Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center U.S. Environmental Protection Agency 

office 303.462.9307 
fax 303.462.9283 

gwisdalla.david@epa.gov<mailto:gwisdal!a.david@epa.gov> 

Mailing Address: 

EPA National Enforcement Investigations Center 
Denver Federal Center 
P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Eckes, Jeanne (OS/ASPR/OEM) <Jeanne.Eckes@hhs.gov> 

Sunday, February 07, 2016 2:24 PM 

macqueen@michigan.gov; Smith, Jason (DHHS); kuzerah@michigan.gov; Russo, Mark 
(MSP) 

gwisdalla.david@epa.gov; Freiman, Alex (OS/ASPR/OEM) 
excel - version 

7Febl6_FINAL_MASTER_UNIFED REQUEST UST_Flint MI_UCG.x!s 


Your excel version 

Respectfully, 

Jeanne 

Jeanne Eckes-Roper, RN, MBA 

Nurse Consultant/Regional Emergency Coordinator - Region IV 
United States Department of Health and Human Services (HHS) 
Assistant Secretary for Preparedness and Response (ASPR) 

Office of Emergency Management (OEM) 

/ 

Atlanta Federal Center 
61 Forsyth St. SW, Suite 5B95 
Atlanta, GA 30303 

office: 404.562.7937 
fax: 404.562.7913 

bb cell: 

m 

email: ieanne.eckes@hhs.gov 

HHS SOC 24-hour emergency 1. 202.619.7800 
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This communication, along with any attachments, is covered by Federal and state (aw governing electronic communications and may contain restricted and legally 
privileged information. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution, use or copying of this 
message is strictly prohibited. If you have received this in error, please reply immediately to the sender and delete this message 


(U) Warning: This document is UNCLASSIFIED//FOR OFFICIAL USE ONLY (U//FOUO). tt contains information that may be exempt from public release 
under the Freedom of Inform a tion Act (5 USC. 552), It is to be controlled, stored, handled, transmitted, distributed, and disposed of in accordance 
with HHS policy relating to FOUO information and is not to be released to the public, the media, or other personnel who do not have a valid need-to- 
know without prior approval . 
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Russo, Mark (MSP) 


From: Eckes, Jeanne (OS/AS PR/O EM) <Jeanne.Eckes@hhs.gov> 

Sent: Sunday, February 07, 2016 2:14 PM 

To: Bermingham, John (CDC/OPHPR/DEO); Elgethun, Kai (ATSDR/DCHi/WB); Pearson- 

Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); 
Funk, Renee (CDC/NIOSH/OD); Cibulas, William (ATSDR/OA/OD); Bowman, Thomas 
(OS/AS PR/OEM); Smith, Jason (DHHS); michael.l.polsinelli@hud.gov; 
kuzerah@michigan.gov; bassler.rachel@epa.gov; durno.mark@epa.gov; Michael, 
Gretchen (OS/ASPR/COO); Odom, Janet (OS/ASPR/OEM); Stankewicz, Todd 
(OS/ASPR/OEM); 1RCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, Jackie (DHHS); 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Feighner, Bryce 
(DEQ); tim.english@fns.usda.gov; lam.shelly@epa.gov; macqueen@michigan.gov; 
Gibbons, John (OS/ASPR/OEM); Voirin, Anthony (OS/ASPR/OEM); 
warren.riley@fema.dhs.gov; donald.mobley@fema.dhs.gov; Hurwitz, Nathan 
(OS/ASPR/OEM); gwisdalla.david@epa.gov; Freiman, Alex (OS/ASPR/OEM); IRCT1.CMO 
(HHS/ASPR); Russo, Mark (MSP); Macqueen, Mary (DHHS); Voirin, Anthony 
(OS/ASPR/OEM) 

Cc: Eckes, Jeanne (OS/ASPR/OEM); Wierzbowski, John (HHS/ASPR) (CTR) 

Subject: MDHHS Request Matrix 

Attachments: 7Febl6_FINAL_MASTERJJNIFED REQUEST UST_Flint MI_UCG.pdf 


All 

Good afternoon. 

Please note that beginning today David Gwisdalla will be replacing me in the info cell and Bill Benerman will be replacing 
John Wierzbowski 

David can be reached at gwisdalla.david@eoa.eov and Bill's email is IRCTl.CMO@hhs.eov . You may also use the 
flint.uce@hhs.eov to communicate with the info cell. 

I will be working with David on transition but he will be making all updates to the matrix moving forward. As of NOW all 
changes / updates can go to both of us. As of Tuesday February 9, 2016 0800 all emails will go to David. 

Attached is the MDHHS Request Matrix for 7Feb2016. This is the latest version based on the discussions with Task Force 
leads and State Review. 

All projects are either "active/in-progress" or in a "monitoring" state. Please review and if you have any questions 
please let the info management group know. We appreciate the due diligence given to this matrix and want to properly 
reflect the work being done. The collaboration and teamwork has been tremendous. 


REMOVE AND DESTROY ALL OTHER COPIES - 

* 

Thank you for your attention to this matter 


Respectfully, 

Jeanne 

Jeanne Eckes-Roper, RN, MBA 

Nurse Consultant/Regional Emergency Coordinator - Region IV 
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United States Department of Health and Human Services (HHS) 
Assistant Secretary for Preparedness and Response (ASPR) 
Office of Emergency Management (OEM) 

Atlanta Federal Center 
61 Forsyth St. SW, Suite 5B95 
Atlanta, GA 30303 

office: 404.562.7937 
fax: 404.562.7913 

bb cell: 

email: ieanne.eckes(S>hhs.gov 

HHS SOC 24-hour emergency 1. 202.619.7800 
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This communication, along with any attachments, is covered by Federal and state law governing electronic communications and may contain restricted and legally 
privileged information, tf the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution, use or copying of this 
message is strictly prohibited. If you have received this in error, please reply Immediately to the sender and delete this message 

(U) Warning: This document is UNCLASSIFIED//FOR OFFICIAL USE ONLY ( U//FOUO ). It contains information that may be exempt from public release 
under the Freedom of Information Act (5 US.C 552). It is to be controlled, stored, bandied, transmitted, distributed, and disposed of in accordance 
with HHS policy relating to FOUO information and is not to be released to the public, the media, or other personnel who do not have a valid need-to- 
know without prior approval. 
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Russo, Mark (MSP) 


From: Eckes, Jeanne (OS/ASPR/OEM) <Jeanne.Eckes@hhs.gov> 

Sent: Saturday, February 06, 2016 4:50 PM 

To: Russo, Mark (MSP); kuzerah@michigan.gov; Smith, Jason (DHHS); 

macqueen@michigan.gov 

Subject: 6Febl6_FINAL_MASTERJJNlFED REQUEST UST_Flint MI_UCG.xIs 

Attachments: 6Febl6_FINAL_MASTERJJNIFED REQUEST UST_Flint MI_UCG.x!s 


Your excel version 


Respectfully, 

Jeanne 

Jeanne Eckes-Roper, RN, MBA 
2016 Flint Water Response 
Unified Coordination Group {UCG} 
Information Management 

Bb cell: 

HHS SOC 24-hour emergency - 202.619.7800 


39 




Russo, Mark (MSP) 


From: Eckes, Jeanne (OS/ASPR/OEM) <Jeanne,Eckes@hhs.gov> 

Sent: Saturday, February 06, 2016 4:49 PM 

To: Freiman, Alex (OS/ASPR/OEM); Bermingham, John (CDC/OPH PR/DEO); Elgethun, Kai 

(ATSDR/DCHI/WB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Wolfe, 
Herbert (CDC/ONDIEH/NCEH); Funk, Renee (CDC/NIOSH/OD); Cibulas, William 
(ATSDR/OA/OD); Bowman, Thomas (OS/ASPR/OEM); Smith, Jason (DHHS); 
michael.l.polsinelli@hud.gov; kuzerah@michigan.gov; bassler.rachel@epa.gov; 
durno.mark@epa.gov; Michael, Gretchen (OS/ASPR/COO); Odom, Janet 
(OS/ASPR/OEM); Stankewicz, Todd (OS/ASPR/OEM); IRCT1.FUSN (HHS/ASPR); Scott, 
Linda (DHHS); Scott, Jackie (DHHS); Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana 
(OS/ASPR/OEM); Feighner, Bryce (DEQ); tim.english@fns.usda.gov; lam.shelly@epa.gov; 
macqueen@michigan.gov; Gibbons, John (OS/ASPR/OEM); Voirin, Anthony 
(OS/ASPR/OEM); warren.riley@fema.dhs.gov; donald.mobley@fema.dhs.gov; Hurwitz, 
Nathan (OS/ASPR/OEM); Russo, Mark (MSP); Fletcher, Vista (USDA); MacMartin, Sandra 
- FNS; gwisdalla.david@epa.gov 

Cc: Eckes, Jeanne (OS/ASPR/OEM) 

Subject: MDHHS Request Matrix 

Attachments: 6Febl6_FINAL_MASTER_UNIFED REQUEST UST_Fiint MI_UCG.pdf 


ALCON 

* 

Attached is the MDHHS Request Matrix for 6Feb2016. This is the latest version based on the discussions with Task Force 
leads and State Review. All projects are either "active/in-progress" or in a "monitoring" state. Please review and if you 
have any questions please let the info management group know. We appreciate the due diligence given to this matrix 
and want to properly reflect the work being done. The collaboration and teamwork has been tremendous. 

REMOVE AND DESTROY ALL OTHER COPIES - 

% 

Thank you for your attention to this matter 

■ 


Respectfully, 

Jeanne 

Jeanne Eckes-Roper, RN, MBA 
2016 Flint Water Response 
Unified Coordination Group (UCG) 
Information Management 

Bb cell: 

HHS SOC 24-hour emergency - 202.619.7800 
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Russo, Mark (MSP) 


From: Eickholt, Jay {MSP} 

Sent: Sunday, February 07, 2016 3:02 PM 

To: Russo, Mark (MSP) 

Subject: FW: SEOC MSP Staffing 2-1 through 2-7-2016 

Attachments: SEOC EMHSD Staff Schedule week of 2-l-16-2-7-16.x!sx 


From: MSP-seodgc 

Sent: Friday, January 29, 2016 6:24 PM 
To: MSP-seodgc 

Subject: SEOC MSP Staffing 2-1 through 2-7-2016 

Attached is the MSP staffing list for the next seven days. 

♦ 

Activation hours continue to be 0800 to 2000 each day. You will be notified if this changes. 
Thank you. 

State Emergency Operations Center 

Logistics Section 

517-284-3893 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Eickholt, Jay (MSP) 

Friday, January 29, 2016 7:02 PM 
Russo, Mark (MSP) 

Fwd: SEOC MSP Staffing 2-1 through 2-7-2016 

SEOC EMHSD Staff Schedule week of 2-l-16-2-7-16.xlsx; ATT00001.htm 


Jay Eickholt 
MSP/EM HSD 

Sent from my iPhone 

Begin forwarded message: 

From: MSP-seoclec < MSP-seoclec@michigan.gov > 

Date: January 29, 2016 at 6:24:56 PM EST 
To: MSP-seocIgc <MSP-seociBc@michiean.gov > 

Subject: SEOC MSP Staffing 2-1 through 2-7-2016 

Attached is the MSP staffing list for the next seven days. 

Activation hours continue to be 0800 to 2000 each day. You will be notified if this changes. 
Thank you. 

State Emergency Operations Center 

Logistics Section 

517-284-3893 
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Russo, Mark (MSP) 


From: 

Feighner, Bryce (DEQ) 

Sent: 

Sunday, February 14 , 2016 5:01 PM 

To: 

Ducharme, Mark (DEQ) 

Cc: 

Russo, Mark (MSP); Schaefer, Scott (DEQ); Browne, Elizabeth (DEQ); Krisztian, George 
(DEQ); Smith, Jason (DHHS) 

Subject: 

RE: Genesee County Jail 


Thanks Mark. Copying others with your reply. Bryce 


From: Ducharme, Mark (DEQ) 

Sent: Sunday, February 14, 2016 4:49 PM 
To: Feighner, Bryce (DEQ) 

Subject: RE: Genesee County Jail 

Bryce, 

I've been advised that Commissioner Curtis will return to the office on Tuesday. Apparently he has the data and has 
indicated he will share it. 


From: Feighner, Bryce (DEQ) 

Sent: Sunday, February 14, 2016 2:54 PM 
To: Smith, Jason (DHHS) 

Cc: Russo, Mark (MSP); Ducharme, Mark (DEQ); Schaefer, Scott (DEQ); Browne, Elizabeth (DEQ); Krisztian, George 
(DEQ) 

Subject: RE: Genesee County Jail 
Hi Jason. 

i am not aware of any sampling being conducted by DEQ teams at the jail. We have sampled mostly residences, and also 
schools. 

Mark, Scott, George or Liz, Are you aware of any sampling completed or proposed at the jail? 

Thanks. Bryce 


From: Smith, Jason (DHHS) 

Sent: Sunday, February 14, 2016 2:28 PM 
To: Feighner, Bryce (DEQ) 

Cc: Russo, Mark (MSP) 

Subject: Genesee County Jail 

Bryce, 

External Affairs had been asking several questions regarding the Genesee County Jail, particularly dates for lead testing 
and most recent verified non-detect We've put a call in to the LEOC and County Commissioner in hopes we can pull some 
data. Is this something you can assist with? 

Thanks, 

Jason E. Smith 
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MISNS Technical Advisor 

Bureau of EMS, Trauma, and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Michigan 48913 

smithi20@michiaan.aov 

Office: 517-335-9769 

Ceil: . 

Fax: 517-335-9434 

Office Hours: 7:30 AM - 6:00 PM, Tuesday through Friday. 

This message, including any attachments, is attended solely for the use of the named recipient(s) and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution of any confidential 
and/or privileged information contained in this email is expressly prohibited. If you are not the intended recipient, please 
contact the sender by reply e-mail and destroy any and all copies of the original message. 
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Russo, Mark (MSP) 


From: 

Feighner, Bryce (DEQ) 

Sent: 

Sunday, February 14, 2016 2:54 PM 

To: 

Smith, Jason (DHHS) 

Cc: 

Russo, Mark (MSP); Ducharme, Mark (DEQ); Schaefer, Scott (DEQ); Browne, Elizabeth 
(DEQ); Krisztian, George (DEQ) 

Subject: 

RE: Genesee County Jail 


Hi Jason. 

I am not aware of any sampling being conducted by DEQ teams at the jail. We have sampled mostly residences, and also 
schools. 

Mark, Scott, George or Liz, Are you aware of any sampling completed or proposed at the jail? 

Thanks. Bryce 


From: Smith, Jason (DHHS) 

Sent: Sunday, February 14, 2016 2:28 PM 
To: Feighner, Bryce (DEQ) 

Cc: Russo, Mark (MSP) 

Subject: Genesee County Jail 

j 

Bryce, 

External Affairs had been asking several questions regarding the Genesee County Jail, particularly dates for lead testing 
and most recent verified non-detect. We've put a call in to the LEOC and County Commissioner in hopes we can pull some 
data. Is this something you can assist with? 

Thanks, 

Jason E. Smith 

MISNS Technical Advisor 

Bureau of EMS, Trauma, and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Michigan 48913 

smithi20@michioan.gov 

Office: 517-335-9769 

Cell: 

Fax: 517-335-9434 

Office Hours: 7:30 AM - 6:00 PM, Tuesday through Friday. 

This message, including any attachments, is attended solely for the use of the named recipients) and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution of any confidential 
and/or privileged information contained in this e-mail is expressly prohibited. If you are not the intended recipient, please 
contact the sender by reply e-mail and destroy any and all copies of the original message. 
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Russo, Mark (MSP) 


From: 

Feighner, Bryce (DEQ) 

Sent: 

Friday, February 12, 2016 4:53 PM 

To: 

MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO; MDEQ-ECC-IMT 

Cc: 

Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; 
plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, 
Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 
durno.mark@epa.gov; Sygo, Jim (DEQ); Lord, Daniel (DNR); durno.mark@epa.gov 

Subject: 

RE: FILTERS: Flint water main break 

Attachments: 

Boil Water Advisory Lifted 


Update: All of the results from the samples collected in response to the water main break were non-detect for coliform 
bacteria. Attached is the notice from the city lifting the boil water advisory. 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 12:59 PM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
(MSP); Macqueen, Mary (DHHS); dumo.mark@epa.gov; Sygo, Jim (DEQ); Lord, Daniel (DNR) 

Subject: RE: FILTERS: Flint water main break 

Update: I just received a call from the Flint Water Treatment Plant lab informing me that all of the results from the 
samples collected yesterday are non-detect for coliform bacteria. Again, there is no reason to believe at this point that 
any wide spread bacti contamination has occurred as a result of the water main break. Additional samples were 
collected today and those results will be available about this time tomorrow. If those sample results are good, the boil 
advisory can be lifted. 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 8:27 AM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
(MSP); Macqueen, Mary (DHHS); durno.mark@epa.qov 
Subject: RE: FILTERS: Flint water main break 

Update: I went to the Water Treatment Plant this morning and visited with the lab folks. 18 bacti samples were 
collected yesterday between 10 am and 1 pm throughout the city, not just in the lower pressure areas that occurred as a 
result of the water main break. There was good free chlorine residual at all the collection sites. The results from that 
sampling will be available about 1:30 pm today. We looked at the samples so far, and none were turning color. Again, 
there is no reason to believe at this point that any wide spread bacti contamination has occurred as a result of the water 
main break. 


From: Feighner, Bryce (DEQ) 

Sent: Wednesday, February 10, 2016 9:10 PM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
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(MSP); Macqueen, Mary (DHHS); dumo.mark@epa.Qov 
Subject: RE: FILTERS: Flint water main break 

All, 

I am sorry I was out of the UCG for much of the day when all this was developing. I understand a press release is nearly 
ready to go that will tell folks to replace their filter cartridges when the boil advisory is lifted. I am also sorry to see in 
the City's notice (link below) that they say the same thing. A boil notice for a water main break is precautionary, not 
because bacteria are actually known to exist in the water. The absence {or presence) of bacteria is confirmed after the 
water main break is repaired and bacti sample results are received, usually about 48 hours after the main is 
repaired. Only if bacteria are actually present in appreciable concentrations throughout the City does it makes sense to 
replace ali the cartridges throughout the City. While we are waiting for bacti results, folks are protected by boiling the 
water. 

https://www.citvofflint.com/wD-content/uploads/Precautionarv-Boil-Water-Notice-2-9-16.pdf 


Thanks. Bryce 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 10:25 AM 
To: Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; 
MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ) 

Subject: RE: FILTERS; Flint water main break 

NSF International confirmed: 

When the boiied water advisory is lifted, filters exposed to contaminated water are safe to use after the cartridge has 
been replaced. The user should be sure to follow the manufacturer's replacement instructions as some have additional 
procedures that must be performed (rinsing, flushing the cartridge, resetting an indicator, etc.). 

Please work with Wendy Braun to deliver accurate messaging to the citizens affected by the water main break. 

Thank you, 

Jen Wolf 

DEQ Representative 

State Emergency Operations Center 
MSP-EOC-MDEQQmichigan.gov 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:16 AM 
To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP- 
SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP) 

Subject: Re: FILTERS: Flint water main break 
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Thank you 


Sent from my iPhone 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO < MSP-SEQCP10@michigan.eov > wrote: 

All- 

I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

She will advise 
Thanks 
Kevin s. 

i 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 
this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ < MSP-EQC-MDEQ(5>michigan.E0v > wrote: 

Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From: Hazan, Stan rmailto:Hazan@nsf.orql 

Sent: Wednesday, February 10, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 

Subject: RE: Flint water main break 
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All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-5105 

Cell 

hazan|3nsf.org 

www.nsf.org 


From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ(5)michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others, 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologically safe 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 
Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland (Sinsf.org 
o: 734-418-6683 
c: 


NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 
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If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 

this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 


RETAIN THIS IMAG 

RETAIN THIS IMAGE 
RETAIN THIS WAG* 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 


Subject: 


Feighner, Bryce (DEQ) 

Thursday, February 11, 2016 12:59 PM 
MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; 
plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, 
Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 
durno.mark@epa.gov; Sygo, Jim (DEQ); Lord, Daniel (DNR) 

RE: FILTERS: Flint water main break 


Update: I just received a call from the Flint Water Treatment Plant lab informing me that all of the results from the 
samples collected yesterday are non-detect for coliform bacteria. Again, there is no reason to believe at this point that 
any widespread bacti contamination has occurred as a result of the water main break. Additional samples were 
collected today and those results will be available about this time tomorrow. If those sample results are good, the boil 
advisory can be lifted. 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 8:27 AM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
(MSP); Macqueen, Mary (DHHS); durno.mark@epa.gov 
Subject: RE: FILTERS: Flint water main break 

Update: I went to the Water Treatment Plant this morning and visited with the lab folks. 18 bacti samples were 
collected yesterday between 10 am and 1 pm throughout the city, not just in the lower pressure areas that occurred as a 
result of the water main break. There was good free chlorine residual at all the collection sites. The results from that 
sampling will be available about 1:30 pm today. We looked at the samples so far, and none were turning color. Again, 
there is no reason to believe at this point that any wide spread bacti contamination has occurred as a result of the water 
main break. 


From: Feighner, Bryce (DEQ) 

Sent: Wednesday, February 10, 2016 9:10 PM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
(MSP); Macqueen, Mary (DHHS); durno.mark@eoa.aov 
Subject: RE: FILTERS: Flint water main break 

All, 

I am sorry I was out of the UCG for much of the day when all this was developing. 1 understand a press release is nearly 
ready to go that will tell folks to replace their filter cartridges when the boil advisory is lifted. I am also sorry to see in 
the City's notice (link below) that they say the same thing. A boil notice for a water main break is precautionary, not 
because bacteria are actually known to exist in the water. The absence (or presence) of bacteria is confirmed after the 
water main break is repaired and bacti sample results are received, usually about 48 hours after the main is 
repaired. Only if bacteria are actually present in appreciable concentrations throughout the City does it makes sense to 
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replace all the cartridges throughout the City. While we are waiting for bacti results, folks are protected by boiling the 
water. 

https://www.citvofflint.com/wD-content/uploads/Precautionarv-Boil-Water-Notice-2-9-16.pdf 


Thanks. Bryce 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 10:25 AM 
To: Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; 
MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ) 

Subject: RE: FILTERS: Flint water main break 

■ 

NSF Internationa! confirmed: 

When the boiled water advisory is lifted, filters exposed to contaminated water are safe to use after the cartridge has 
been replaced. The user should be sure to follow the manufacturer's replacement instructions as some have additional 
procedures that must be performed {rinsing, flushing the cartridge, resetting an indicator, etc.). 

Please work with Wendy Braun to deliver accurate messaging to the citizens affected by the water main break. 

I 

Thank you, 

Jen Wolf 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:16 AM 
To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP- 
SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP) 

Subject: Re: FILTERS: Flint water main break 

Thank you 

Sent from my iPhone 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO < MSP-SEOCPIO(5>michigan.gov > wrote: 

All- 

I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 
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She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

She will advise 

Thanks 

Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

m 

The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state’s end. Who from state is in touch with the city on 
this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ < MSP-EOC-MDEQ(5>michigan.Eov > wrote: 

Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From; Hazan, Stan rmailto:Hazan(a>nsf.ora1 

Sent: Wednesday, February 10, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 

Subject: RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 
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Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-5105 

Ceil . 

hazanfilnsf.org 

www.nsf.org 

I 
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From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ(aimichigan.Rov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others. 

So, I got what feedback l could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbioiogically safe 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbioiogically safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 
Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland(S)nsf.org 
o: 734-418-6683 

* 

c: 


NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 
this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 


Subject: 


Feighner, Bryce (DEQ) 

Thursday, February 11, 2016 8:33 AM 

Bolger, Matt (MSP); MSP-SEOCSDEM; MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP- 
SEOCPIO 

Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCOPSC; plangc; MDEQ-ECC- 
IMT; JICManager; Russo, Mark (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); 
Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); durno.mark@epa.gov 
RE: FILTERS: Flint water main break 


Understood 


From: Bolger, Matt (MSP) 

Sent: Thursday, February 11, 2016 8:32 AM 

To: MSP-SEOCSDEM; Feighner, Bryce (DEQ); MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark 

(MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 

durno.mark@epa.gov 

Subject: RE: FILTERS: Flint water main break 
Sir, 

I do not believe we will change the recommendation about changing filter cartridges after the boil advisory is 

lifted. There has been a lot of information pushed already about changing the cartridges and to change that at this point 

will only cause confusion. 

The end result will be that some may change their filters early, but it has been about a month for most of them and it 
should be very close to the time to change them anyway. 

Matt 


From: MSP-SEOCSDEM 

Sent: Thursday, February 11, 2016 8:28 AM 

To: Feighner, Bryce (DEQ); MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark 
(MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle (MSP); Macqueen, Mary 
(DHHS); durno.mark@epa.QQV 
Subject: RE: FILTERS: Flint water main break 

So what does that mean at this time as far as a need to replace filter cartridges once the boil advisory is lifted? 

Capt 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 8:27 AM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
(MSP); Macqueen, Mary (DHHS); durno.mark@epa.Qov 
Subject: RE: FILTERS: Flint water main break 
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Update: I went to the Water Treatment Plant this morning and visited with the lab folks. 18 bacti samples were 
collected yesterday between 10 am and 1 pm throughout the city, not just in the lower pressure areas that occurred as a 
result of the water main break. There was good free chlorine residual at all the collection sites. The results from that 
sampling will be available about 1:30 pm today. We looked at the samples so far, and none were turning color. Again, 
there is no reason to believe at this point that any wide spread bacti contamination has occurred as a result of the water 
main break. 


From: Feighner, Bryce (DEQ) 

Sent: Wednesday, February 10, 2016 9:10 PM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
(MSP); Macqueen, Mary (DHHS); durno. mark@epa .gov 
Subject: RE: FILTERS: Flint water main break 

All, 

I am sorry I was out of the UCG for much of the day when all this was developing. I understand a press release is nearly 
ready to go that will tell folks to replace their filter cartridges when the boil advisory is lifted. I am also sorry to see in 
the City's notice (link below) that they say the same thing. A boil notice for a water main break is precautionary, not 
because bacteria are actually known to exist in the water. The absence (or presence) of bacteria is confirmed after the 
water main break is repaired and bacti sample results are received, usually about 48 hours after the main is 
repaired. Only if bacteria are actually present in appreciable concentrations throughout the City does it makes sense to 
replace all the cartridges throughout the City. While we are waiting for bacti results, folks are protected by boiling the 
water. 

■ 

https://www.cityofflint.com/wp-content/uploads/Precautionarv-Boil-Water-Notice-2-9-16.pdf 


Thanks. Bryce 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 10:25 AM 
To: Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; 
MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ) 

Subject: RE: FILTERS: Flint water main break 

NSF International confirmed: 

When the boiled water advisory is lifted, filters exposed to contaminated water are safe to use after the cartridge has 
been replaced. The user should be sure to follow the manufacturer's replacement instructions as some have additional 
procedures that must be performed (rinsing, flushing the cartridge, resetting an indicator, etc.). 

Please work with Wendy Braun to deliver accurate messaging to the citizens affected by the water main break. 

Thank you, 

Jen Wolf 

DEQ Representative 

State Emergency Operations Center 
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MSP-EOC-MDEQ@michigan.gov 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10: 16 AM 
To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP- 
SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP) 

Subject: Re: FILTERS: Flint water main break 

Thank you 

Sent from my iPhone 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO <MSP-SEOCPIO@michigan.gov > wrote: 

All- 

I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

She will advise 

Thanks 

Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 
this issue? 
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On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ< MSP-EOC-MDEQ(5)michiean.eov > wrote: 


Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From: Hazan, Stan fmailto: Hazan (Snsf.orol 

Sent: Wednesday, February 10, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 

Subject: RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-5105 

Cell 

hazaniSnsf.org 

www.nsf.org 


From: DeLand, Derek 

Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ(5)michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others, 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologically safe 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 
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Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland@nsf.org 
o: 734-418-6633 
c: 


. NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 

this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 
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Russo, Mark (MSP) 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 8:27 AM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; 

plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, 
Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 
durno.mark@epa.gov 

Subject: RE: FILTERS: Flint water main break 


Update: I went to the Water Treatment Plant this morning and visited with the lab folks. 18 bacti samples were 
collected yesterday between 10 am and 1 pm throughout the city, not just in the lower pressure areas that occurred as a 
result of the water main break. There was good free chlorine residual at all the collection sites. The results from that 
sampling will be available about 1:30 pm today. We looked at the samples so far, and none were turning color. Again, 
there is no reason to believe at this point that any wide spread bacti contamination has occurred as a result of the water 
main break. 


From: Feighner, Bryce (DEQ) 

Sent: Wednesday, February 10, 2016 9:10 PM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
(MSP); Macqueen, Mary (DHHS); durno.mark@epa.gov 
Subject: RE: FILTERS: Flint water main break 

All, 

I am sorry I was out of the UCG for much of the day when all this was developing. I understand a press release is nearly 
ready to go that will tell folks to replace their filter cartridges when the boil advisory is lifted. I am also sorry to see in 
the City's notice (link below) that they say the same thing. A boil notice for a water main break is precautionary, not 
because bacteria are actually known to exist in the water. The absence (or presence) of bacteria is confirmed after the 
water main break is repaired and bacti sample results are received, usually about 48 hours after the main is 
repaired. Only if bacteria are actually present in appreciable concentrations throughout the City does it makes sense to 
replace all the cartridges throughout the City. While we are waiting for bacti results, folks are protected by boiling the 
water. 

https://www.dtvofflint.com/wp-content/uoloads/Precautionarv-Boil-Water-Notice-2-9-16.pdf 


» 

Thanks. Bryce 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 10:25 AM 
To: Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; 
MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ) 

Subject: RE: FILTERS’. Flint water main break 

NSF International confirmed: 
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When the boiled water advisory is lifted, filters exposed to contaminated water are safe to use after the cartridge has 
been replaced. The user should be sure to follow the manufacturer's replacement instructions as some have additional 
procedures that must be performed (rinsing, flushing the cartridge, resetting an indicator, etc.). 

Please work with Wendy Braun to deliver accurate messaging to the citizens affected by the water main break. 

Thank you, 

Jen Wolf 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@MICHIGAN.GOV 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:16 AM 
To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP- 
SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Botger, Matt (MSP) 

Subject: Re: FILTERS: Flint water main break 

Thank you 

Sent from my iPhone 

» 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO < MSP-SEOCPIO(g>michiean.eov > wrote: 

All- 

I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

She wilt advise 

Thanks 

Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
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Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 
this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ <MSP-EOC-MDEQ(5)michigan.gov > wrote: 

Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From: Hazan, Stan rmailtoiHazanOinsf.orQl 
Sent: Wednesday, February 10, 2016 1:27 AM 
To: DeLand, Derek; MSP-EOC-MDEQ 
Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 
■ Subject; RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-5105 

Cell 

hazanfilnsf .ore 
www.nsf.org 
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From: DeLand, Derek 

Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ@michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
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Mitch, Jen, and others, 


So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologically safe 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 
Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland@nsf.org 
o: 734-418-6683 
c: 


NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 
this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 


63 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 


Subject: 


Feighner, Bryce (DEQ) . 

Wednesday, February 10, 2016 9:10 PM 
MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; 
plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, 
Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 
durno.mark@epa.gov 
RE: FILTERS: Flint water main break 


All, 

I am sorry I was out of the UCG for much of the day when all this was developing. I understand a press release is nearly 
ready to go that will tel! folks to replace their filter cartridges when the boil advisory is lifted. I am also sorry to see in 
the City's notice {link below) that they say the same thing. A boil notice for a water main break is precautionary, not 
because bacteria are actually known to exist in the water. The absence (or presence) of bacteria is confirmed after the 
water main break is repaired and bacti sample results are received, usually about 48 hours after the main is 
repaired. Only if bacteria are actually present in appreciable concentrations throughout the City does it makes sense to 
replace all the cartridges throughout the City. While we are waiting for bacti results, folks are protected by boiling the 
water. 

« 

https://www.dtyofflint.com/wp-content/uploads/Precautionarv-Boil-Water-Notice-2-9-16.pdf 


Thanks. Bryce 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 10:25 AM 
To: Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; 
MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ) 

Subject: RE: FILTERS: Flint water main break 

NSF International confirmed: 

When the boiled water advisory is lifted, filters exposed to contaminated water are safe to use after the cartridge has 
been replaced. The user should be sure to follow the manufacturer's replacement instructions as some have additional 
procedures that must be performed (rinsing, flushing the cartridge, resetting an indicator, etc.). 

Please work with Wendy Braun to deliver accurate messaging to the citizens affected by the water main break. 

Thank you, 

Jen Wolf 

DEQ Representative 

* 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 
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From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:16 AM 
To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP- 
SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP) 

Subject: Re: FILTERS: Flint water main break 

Thank you 

■ 

Sent from my iPhone 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO < MSP-SEOCPIO®michigan.gov > wrote: 

ft 

All- 

I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 

* 

She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

She will advise 

Thanks 

Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 
this issue? 
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On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ <MSP-EOC-MDEQ(5)michigan.gov > wrote: 


Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From: Hazan, Stan froaiito:Hazan(ainsf.ora1 

Sent: Wednesday, February 10, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 

Subject: RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-5105 

Cel’ 

hazaniainst~.org 

www.nsf.org 


From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ(5>michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others, 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologically safe 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 
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Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland@nsf.ore 
o: 734-418-6683 
c: 


NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 

this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Feighner, Bryce (DEQ) 

Monday, February 08, 2016 3:29 PM 

Minicuci, Angela (DHHS); Schaefer, Scott (DEQ); durno.mark@epa.gov; Macqueen, Mary 
(DHHS); Russo, Mark (MSP); Banner, Shanon (MSP); Brown, Melanie (DEQ) 

RE: Outreach and sampling plans 

RE: Outreach and sampling plans; RE: Outreach and sampling plans 


Attached are some comments from DEQ staff for your consideration. 


■ ^ — — 1 1 ■ i i ■ » i — — ■ ** 

From: Minicuci, Angela (DHHS) 

Sent: Monday, February 08, 2016 2:35 PM 

To: Feighner, Bryce (DEQ); Schaefer, Scott (DEQ); durno.mark@epa.gov; Macqueen, Mary (DHHS); Russo, Mark (MSP); 
Banner, Shanon (MSP); Brown, Melanie (DEQ) 

Subject: RE: Outreach and sampling plans 

Looping in Mel Brown. 


Angela 


From: Minicuci, Angela (DHHS) 

Sent: Monday, February 08, 2016 2:31 PM 

To: Feighner, Bryce (DEQ) <rEIGHNERB@michigan.gov >: Schaefer, Scott (DEQ) < SCHAEFERS2@michigan.gov >: 
durno.mark@epa.gov: Macqueen, Mary (DHHS) <MacqueenM@michigan.gov >; Russo, Mark (MSP) 
<RussoM3@michigan.gov >; Banner, Shanon (MSP) <Banner5@michigan.gov > 

Subject: RE: Outreach and sampling plans 
Importance: High 

Hi everyone, 

A draft copper press release is attached. If you can get me edits back by 3:30, 1 can run this through the J1C, feds, and the 
local EOC. 

Thank you, 

Angela 


From: Feighner, Bryce (DEQ) 

Sent: Monday, February 08, 2016 10:35 AM 

To: Schaefer, Scott (DEQ) < SCHAEFERS2@michigan.gov >: durno.mark@epa.gov: Macqueen, Mary (DHHS) 
<MacaueenM@michigan.gov >; Russo, Mark (MSP) <RussoM3@michigan.gov >: Banner, Shanon (MSP) 
< BannerS@michigan.gov >: Minicuci, Angela (DHHS) < MinicuciA@michigan.gov > 

Subject: Outreach and sampling plans 

Thanks for the good discussion just now. Here are the two documents I referenced. We plan to finalize the Sentinel Site 
monitoring plan today and prepare a news release. Bryce 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Feighner, Bryce (DEQ) 

Monday, February 08, 2016 10:35 AM 

Schaefer, Scott (DEQ); durno.mark@epa.gov; Macqueen, Mary (DHHS); Russo, Mark 
(MSP); Banner, Shanon (MSP); Minicuci, Angela (DHHS) 

Outreach and sampling plans 

Flint-Residential0utreach_02.04.2016 Updated via Directors.docx; Sentinel Site Selection 
Draft 2-l-2016.docx 


Thanks for the good discussion just now. Here are the two documents I referenced. We plan to finalize the Sentinel Site 
monitoring plan today and prepare a news release. Bryce 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Feighner, Bryce (DEQ) 

Sunday, February 07, 2016 6:46 PM 

MSP-EOC-MDEQ 

Russo, Mark (MSP) 

RE: Request/Status Updates 

RE: ACTION ITEM: FW: Request/Status Updates 


■ 

I replied to this already. See attached. I didn't reply to #12 and # 43 as the message implied they were not for 
DEQ. Regardless, I will be in the UCG tomorrow and can discuss with Sgt. Russo. Thanks. Bryce 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 6:29 PM 

To: Feighner, Bryce (DEQ) 

Subject: FW: Request/Status Updates 

Bryce, 

FYI, please discuss with Mark tomorrow. 


From: Russo, Mark (MSP) . 

Sent: Sunday, February 07, 2016 6:09 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); Lixey-Terrill, 
Jennifer (DHHS); Wolf, Jennifer (DNR); MSP-EOC-MDEQ 
Subject: Re: Request/Status Updates 

Yes please. 

On Feb 7, 2016, at 6:02 PM, MSP-SEOCOPSC < MSP-SEOCOP5C@michigan.gov > wrote: 

I thought these items on the matrix were items the UCG wanted to keep on their radar....do they want 
answers from us? 

#12 - 1 think DEQ has to address this - we are tracking to ensure all homes have a filter...l'm not positive 
how/when it will be verified that all water sources are once again safe. 

#37 - Is this a question the UCG is asking of themselves? DEQ is posting results on their website. I'm 
not familiar with what the EPA is doing. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 5:37 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 
Lixey-Terrill, Jennifer (DHHS) 

Subject: Re: Request/Status Updates 

Thank you very much. How about two below. I cut copied and pasted this from email below. 
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#12- Clarification on Establish quality 
assurance system to verify safe water sources 
at impacted homes, schools and 
businesses. What is the metric? All homes, all 
businesses, a percentage of these facilities 
tested? 


#37 - Infographics in clear format to 
demonstrate water testing results - Is the EPA 
map with test results enough for this? 


On Feb 7, 2016, at 4:56 PM, MSP-SEOCOP5C < MSP-SEOCOPSC@michigan.gov > wrote: 

Mark, 

I hope this doses the loop on this question. This was an "offer" from MDHHS due to the 
fact that Barbara Reynolds was in the state, and might be able to provide crisis 
communications training to the Governor's office and DEQ should they want it. 

I would like the MDHHS PIO to work with those in the JIC to determine the need if it 
becomes available again in the future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To: MSP-SEOCOPSC 

Subject: RE: Request/Status Updates 

In relation to #43, Barbara Reynolds has left Michigan for the time being and is not 
available to provide training in the near future. However, MDHHS is trying to determine 
whether or not she will be coming back soon. If so, we can request that she provide this 
training to state officials in the Governor's office and MDEQ.. 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services - Health Representative 

MsD-eoc-mdch@michigan.gov 

517-284-3912 
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From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

Subject: FW: Request/Status Updates 

I realize this is going around in circles, but we need to land the plane. Mary McQueen 
indicated this may have come from DHHS (Health), especially #43. How can we finalize 
any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: Request/Status Updates 

Jen, 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX ASKs that are refered to 
below: #12, #37, and #43. It appears those asks are from MDHHS. I believe our MiDHHS should 
clarify. 

I hope this helps. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 

Hi Mark, 

Just looking for clarification for DEQ. Do you need a response from DEQ on all 3 
questions? Also, What is the training in reference to in #43. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@M1CHIGAN.GOV 
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From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, Michelle (MSP) 
Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix Update Review 
meeting at the UCG. They would like the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell 

Fax: oio-tsoo-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Subject: RequestyStatus Updates 

♦ 

'•.V 

Good Afternoon, 


During our status update meeting the following questions were asked and I need 
additional clarification from state agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at 
impacted homes, schools and businesses. What is the metric? All homes, all businesses, 
a percentage of these facilities tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map 
with test results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and 
MDEQ? What is the timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 
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Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and 
the Technical Support & Mapping Section/Emergency Management and Homeland 
Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


RETAIN THIS 




AGF 


RETAIN THIS IMAGE 

'1PTAIN TH!« 1MA<V 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGP 


RETAIN THIS IMAGF 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 
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Russo, Mark (MSP) 


Funk, Renee (CDC/NIOSH/OD) <rjf8@cdc.gov> 
Saturday, February 06, 2016 3:32 PM 
Russo, Mark (MSP) 

RE: Request 


Received 


From: 

Sent: 

To: 

Subject: 


■ m ^ ' / •* -■ 4 -n ■ '• — ■« *"• ¥ / > Wfvr » ♦V' » ' v» ‘ •• ^ ♦ ♦ ■» *i ■ > w~¥- —T-W99- * % ¥ • V # «« «s»»i h pa »*r ■* ^ ' w" • f /*- < 'H ■ v» s % • # • i« - w « *■* . 

From: Russo, Mark (MSP) [mailto:RussoM3@michigan.gov] 

Sent: Saturday, February 06, 2016 3:28 PM 
To: Funk, Renee (CDC/NIOSH/OD) <rjf8@cdc.gov> 

Cc: Kuzera, Michelle (MSP) <KuzeraM@michigan.gov>; Funk, Renee (CDC/NIOSH/OD) <rjf8@cdc.gov> 

Subject: FW: Request 

See below 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell. 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[JOIN THE 


From: MSP-SEOCGIS 

Sent: Saturday, February 06, 2016 2:37 PM 
To: Russo, Mark (MSP) 

Subject: RE: Request 

That data set is available at the repository of all geographic data for the Flint water emergency here: 

http://flint.maps.arcgis.com/home/item.html7idg4f757a5ba5b543f0adcfelbl31038997 

Let me know if you have any questions. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 2:16 PM 
To: MSP-SEOCGIS 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 
Subject: Request 
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A request from UCG CDC Task Force R. Funk,,, can you provide a listing of ail the parcels in Flint along with franchise customers at 
are on the Flint Water system? 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



RETAIN this jmagf 


Retain this image 

STAIN TMljfR 


RET ^L™|s MA<w 


THIS image 

RETAIN this 
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Russo, Mark (MSP) 


From: Galbreath, Wendy (MSP) 

Sent: Monday, February 08, 2016 1:24 PM 

To: Russo, Mark (MSP); April Pickard; Yount, Jane (MSP) 

Subject: RE: CERT TEAMS FEMA 


Hi All. The "keeper" to those sites are the teams. Unfortunately we have struggled for years for them to update the 
information, to no avail. No matter how much we hound them, it still is not getting done. I believe there is still a place 
out there that is showing Kevin Sweeney as the coordinator for that County, however, Kevin Sweeney has never been a 
county coordinator as you know. We understand and appreciate your frustration, we feel it too. 

Jane can reach out to FEMA to see if they can do another push for updating information and she can also talk about it at 
her next Focus Group meeting. In the meantime, if you need instructors, feel free to send Jane and email and she can 
reach out to the Focus Group to get some assistance. 

Sorry © 

Wendy M. Galbreath ' 

Support & Outreach Unit Manager 
Michigan State Police, Emergency Management 
And Homeland Security Division 

PLEASE NOTE: Effective February 1, 2016, our office is moving. 

My new contact information will be: 

Phone: 517-284-3980 
Fax: 51 7-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Michigan 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[JOIN THE MSP^Sfcl 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 11:41 AM 
To: April Pickard; Yount, Jane (MSP) 

Cc: Galbreath, Wendy (MSP) 

Subject: RE: CERT TEAMS FEMA 

No prob,„ not sure who is the "key holder" for those sites. 


Lt. Mark A. Russo 
District 6 Coordinator 
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Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: April Pickard \ mailto:newayooes@co.newavao.mi.us l 
Sent: Monday, February 08, 2016 11:40 AM 
To: Russo, Mark (MSP); Yount, Jane (MSP) 

Cc: Galbreath, Wendy (MSP) 

Subject: RE: CERT TEAMS FEMA 

Thank you very much Mark, it is very frustrating to me because it is causing me to not be able to do my job to the 

utmost of my ability when I don't have a record of correct contact information. I appreciate all your help in this matter. 

» 

April Pickard 

Volunteer Program Coordinator 
Newaygo County 

306 S North St, PO Box 885, White Cloud Ml 49349 

Phone: (231) 689-7354 

Fax:(231)689-7305 

Cell: 

newavqoes@co.newayqo.mi.us 


From: Russo, Mark (MSP) f mailto:RussoM3@michiQan.qov l 
Sent: Monday, February 08, 2016 11:34 AM 
To: Yount, Jane (MSP) 

Cc: April Pickard; Galbreath, Wendy (MSP) 

Subject: RE: CERT TEAMS FEMA 

I will forward this to Jane and Wendy. Hopefully they will be able to move forward with having the correct POCs. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


78 



JOIN THE MSP 



From: April Pickard f mailto:newavaoes@co.newavao.mi.usl 
Sent: Monday, February 08, 2016 10:02 AM 
To: Russo, Mark (MSP); Abby Watkins 
Subject: RE: CERT TEAMS FEMA 

Mark, 

I've asked Abby for direction because I am extremely frustrated. I am hoping you would be able to help me with this 
issue to bring clarification to the problem. Below is some information Abby found while digging around looking for 
contact information for me. I am the Volunteer Program Coordinator for Newaygo County MRC and CERT programs. 
There are times when I need to get in touch with our neighboring programs and I have had such a difficult time because 
contact information is wrong, individuals who are listed as POC's are no longer there and some programs are not even 
viable. I was interested in finding out that Mecosta County's program is still listed under James Buttleman, considering , 
the fact that he's been gone for almost two years now. I couldn't tel! you who the new contact person is. Isabella County 
has four individuals in their program that meet regularly every month, but there have been talks with them merging 
with Montcolm/lonia County. Lake County has a MRC and CERT Program listed, however Renee Kopach hasn't done 
anything with the MRC since I've been involved with Newaygo County for the past 4 years. James Andolor is listed as the 
CERT contact, but I don't think he's done anything with it either. I'm trying to find instructors to help teach a CERT class 
and I can't even begin to do that without having correct information. My other concern is Lake County has some grant 
funded equipment {i.e. CPR manikins) that needs to be audited to have it reallocated to active and viable programs (i.e. 
Newaygo County). Could you please help us with this issue? I would greatly appreciate it! 


Thank you, 

https://www.medicalreservecorDs.eov/HomePage 

lonia-Montcalm MRC Unit #117 POC United Way of Montcalm-lonia (Amanda Grescowle) Lists 58 Volunteers 

Kent County MRC Unit #116 POC Kent County MRC (Joan Johnston) Lists 112 Volunteers 

Lake County MRC Unit #2128 POC Family Health Care (Renee Kopach) Lists 8 Volunteers 

Muskegon County MRC Unit #314 POC Volunteer Muskegon (Rhona Colbert) Lists 105 Volunteers 

Newaygo County MRC Unit #120 POC Newaygo ES (Abby Watkins) Lists 32 Volunteers 

Oceana County MRC Unit #2047 POC Oceana County EMD (Rhona Colbert) Lists 39 Volunteers 

Osceola County MRC Unit #2058 POC Osceola County EMD (Jeff Weber) Lists 21 Volunteers 

Ottawa County MRC Unit #1124 POC Ottawa County EMD (Robert Van Slyke) Lists 16 Volunteers 


Region 6 Citizen Corps Councils listed on the https://www.citizencorps.fema.gov/cc/listCouncil.do 


79 



COUNTY COUNCILS (24) 

Newavao County Citizen Corps 0 Miles 
Region 6 Citizen Corps 0 Miles 
Muskegon County Citizen Corps 16 Miles 
Oceana County 1 Citizen Corps 16 Miles 
Mecosta County Citizen Corps 1 7 Miles 
Montcalm County Citizen Corps 18 Miles 
Kent Countv Citizen Corps 23 Miles 
Osceola Countv Citizen Corps 26 Miles 
Ottawa County Citizen Corns 30 Miles 
Isabella Countv Citizens Corp 37 Miles 
Ionia Countv Citizen Corps Council 42 Miles 
Clare County Citizen Coros 44 Mites 


MEDICAL RESERVE CORPS (15) 

Newavao Countv MRC 0 Miles 

Mecosta County Medical Reserve Corps 17 Miles 

Medical Reserve Coros- Lake Countv Michigan 24 Miles 

Osceola County Medical Reserve Coros 27 Miles 

Oceana Countv Medical Reserve Corps 32 Miles 

Muskegon County Medical Reserve Corps 34 Miles 

Montcalm-ionia MRC 42 Miles 

Kent County Medical Reserve Coros 46 Miles 

Isabella Countv MRC 48 Miles 

Clare County Medical Reserve Coros 55 Mites 

Ottawa Countv Medical Reserve Coros 55 Miles 


CERT Programs listed on the Citizen Corps Website 
Newavao County CERT Program 0 Mites 
Michigan Volunteer Defense Force CERT Program 0 Mites 
Isaiah 58:12 CERT Program 0 Miles 
Mecosta Countv CERT Program 17 Miles 
Big Raoids City CERT Program 17 Miles 
Montcalm Count; CERT Program 18 Mites 
Muskegon Countv CERT Program 20 Miles 

Kent County Volunteer Community Emergency Response Program 23 Mites 

Lake Countv SAR 23 Miles 

Osceola Countv CERT Program 26 Miles 

Ottawa County CERT Program 30 Mites 

Isabella Countv CERT Program 37 Miles 

Ionia County CERT Program 42 Miles 

Tom Osborn is listed as Oceana's POC 
James Buttleman is listed as Mecosta's POC 
Pamela Boody is listed as Montcalm's POC 
Sue Barthels is listed as Kent's POC 
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Beth Thomas is listed as Ottawa's POC 
Rick Norman is listed as Ionia's POC 


April Pickard 

Volunteer Program Coordinator 
Newaygo County 

306 S North St, PO Box 885, White Cloud Ml 49349 
Phone: (231) 689-7354 
Fax:(231}689-7305 
Cell: ‘ 

newavqoes@co.newayqo.mi.us 


From: Russo, Mark (MSP) rmailto:RussoM3@michiqan.aov 

Sent: Sunday, February 07, 2016 2:15 PM 

To: Abby Watkins 

Cc: April Pickard 

Subject: CERT TEAMS FEMA 

I noticed Sgt, Sweeney was the POC for Ottawa County CERT team 

Just a reminder to send me the info you wanted me to forward to Lansing and FEMA regarding the CERT/FEMA list 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

5ent: 

To: 

Subject: 


Gal breath, Wendy (MSP) 

Tuesday, January 19, 2016 5:56 PM 
Russo, Mark (MSP) 

Re: FEMA 


It is 7. You don't have to go over there yet. Was just telling you they were there. 

Wendy Galbreath 

MSP/EMHSD 
Sent from my iPhone 

On Jan 19, 2016, at 5:53 PM, Russo, Mark (MSP) <RussoM3 @michigan, gov> wrote: 

Uggg. I thought 7 pm 

On Jan 19, 2016, at 5:31 PM, Galbreath, Wendy (MSP) <GalbreathW @michi gan. gov> wrote: 

FEMA has arrived at the warehouse. Shawn has given them a tour. So you can go 
there anytime. 

Wendy Galbreath 
MSP/EMHSD 

Sent from my iPhone 

■ 

On Jan 19, 2016, at 5:12 PM, Russo, Mark (MSP) <RussoM3@,michigan.gov > 
wrote: 


Tk 

On Jan 19, 2016, at 5:04 PM, Galbreath, Wendy (MSP) 
<GalbreathW@michigan.gov > wrote: 

They will be there at 7. 1 do not have names. Pam 
will arrive at 6:30 

Wendy Galbreath 
MSP/EMHSD 
Sent from my iPhone 

On Jan 19, 2016, at 3:22 PM, Russo, Mark (MSP) 
<RussoM3 @michi gan. gov> wrote: 


Begin forwarded message: 
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From: "Russo, Mark 
(MSP)" 

<RussoM3@michiga 

n.gov > 

Date: January 19, 
2016 at 3:19:15 PM 
EST 

To: Wendy Galbreath 
<081312- 

GalbreathW @,michi g 
an.gov> 

Subject: FEMA 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


Is it possible to get 
the point of contact 
for the FEMA 
personnel that is 
coming to the 

warehouse and also RETAIN THIS IMAGr 

are again I didn’t RETAIN THIS IMAGE 

write it down I was r ’*TAlM tmi® wac*" 

driving what is your 

estimated time of 

arrival him thanks 

you're the best 



RETAIN THl 

^ RETAIN THIS 

SItoihthiaimaof 


IMAGE 


RETAIN THIS SMAG r 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Galbreath, Wendy (MSP) 

Tuesday, January 19, 2016 5:31 PM 
Russo, Mark (MSP) 

Re: FEMA 


FEMA has arrived at the warehouse. Shawn has given them a tour. So you can go there anytime. 

Wendy Galbreath 
MSP/EMHSD 
Sent from my iPhone 

On Jan 19, 2016, at 5:12 PM, Russo, Mark (MSP) <RussoM3@.michigan.gov> wrote: 

Tk 

On Jan 19, 2016, at 5:04 PM, Galbreath, Wendy (MSP) <GalbreathWfgjmichiean.gov> wrote: 

They will be there at 7. 1 do not have names. Pam will arrive at 6:30 

Wendy Galbreath 
MSP/EMHSD 
Sent from my iPhone 

On Jan 19, 2016, at 3:22 PM, Russo, Mark (MSP) <RussoM3 @michi ean. gov> 
wrote: 


Begin forwarded message: 

From: "Russo, Mark (MSP)" 

<RussoM3 @michi ean. eov > 

Date: January 19, 2016 at 3:19:15 PMEST 
To: Wendy Galbreath <081312- 
Galbreath W @michi gan. eov> 

Subject: FEMA 

Is it possible to get the point of contact for the 
FEMA personnel that is coming to the warehouse 
and also are again I didn’t write it down I was 
driving what is your estimated time of arrival him 
thanks you're the best 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Gal breath, Wendy (MSP) 

Tuesday, January 19, 2016 5:04 PM 
Russo, Mark (MSP) 

Re: FEMA 


They will be there at 7. 1 do not have names. Pam will arrive at 6:30 

Wendy Galbreath 
MSP/EMHSD 
Sent from my iPhone 

On Jan 19, 2016, at 3:22 PM, Russo, Mark (MSP) <RussoM3 @michigan. eov> wrote: 


■ 

Begin forwarded message: 

From: "Russo, Mark (MSP)" <RussoM3@michigan.gov> 

Date: January 19, 2016 at 3:19:15 PM EST 

To: Wendy Galbreath <08 1 3 1 2-GalbreathW@michigan.gov> 

Subject: FEMA 

Is it possible to get the point of contact for the FEMA personnel that is coming to 
the warehouse and also are again I didn't write it down I was driving what is your 
estimated time of arrival him thanks you're the best 
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‘2016 Division Meetings: 

Feb IS, 2016 - t g p^^BD 
^ April 14, 2016 - 1-5 p.m. 
k TBD June 23> 2016 -1-5 p.m/; 

August 25, 2016 - 8-5 pm f " 

Training Center / v - 

> - ^ • .• ■ ••' . • - ■ 

*■; i / ••; ■. .’vV:' 

I Aug. 25, 201 6 - Staff Lunch 5 
; ; € - 11:00 to 1:00 p.m. i 

A.*i “ '• ‘ ^ ^ ‘ " • * . ’ * 

, • •• \ ' •• • • • • • * * • 

.*! . . m 7 . * • • • , . . f- . 

f; Oct 27, 2016 -1-5 p.m. - ' 

tbd 

1' Dec. 15, 2016 — 1-5 p.m.- 

&G - .-tbd ; - - 

. •*. •*. s. . y.i . i .j '■ ♦ , ' 

r f % \ * ’ <. * * ’ . " • . . • r * ’ • . r 

* r . •* . -v • • • * ’ .■••••■ 

. Li *. t . • . A - *, • • < 

* Dec. 15, 2016 — Staff Lunch — 
Vi;r;i1:00 to 1:00 pm -TBD • , 




t/Dmsion meetings are mandatory. 

Please make the necessary 
/;• schedule adjustments to ; : 
accommodate them. 

Staff Luncheons are not 
mandatory. 


WELCOME HOME!!! 


f do spell /earn? E-M-H-S-D! 

3, just like any new house, we’ll have some adjustments to make. Roller blades 
1 seem like a necessity, some of us may need to leave a lot earlier to find the 
room, and we still have a few boxes and lots of clutter around the place. But as 
i as we get unpacked and settled a bit, it’s going to be great. You’ve all done an 
tending job staying on task and getting EMHSD up and running in record 
■. That’s teamwork people. Nobody does it as well as you do. 

Genera! Information 

* 

■ 

SION MEETING: Due to the current SEOC activation (and everything else!) we are 
filing the Division Meeting previously scheduled for February 18, 2016. 

ion 1 Coordinator : For those of you who are not aware, Ken High will be covering 
on 1 until a replacement is found for Lt. Kevin Mark. Please direct all correspondence for 
on 1 to Ken in the interim. 

“I am the Shadout Mapes, the HOUSEKEEPER..." 


sep our little island harmonious, here are a couple of things we'd like you to pay attention 


ATTACHED: 
New Phone List 


?HEN; Be mindful not to use supplies marked for SEOC use. Be mindful not to eat 
;body else’s food that is stored in the kitchen, and... Please be mindful to HELP 
RSELVES to food in the kitchen that is marked (with a sign) as available for your snacking 
jure!! 'Bus your own table,’ toss your own cans, wipe up your own spills. OG hates 
ling things. Do not be like OG. 


IFERENCE ROOMS: You may reserve conference rooms on-line via the global address 
ow. On your Welcome Mat (placed at your desk prior to the move) you will see a listing of 
is and their capacity. Please use those addresses to RESERVE the conference room 
to using it. We will be placing laminated room instruction sheets in each conference 







room, instructing you on who to call for technical issues, and how the room is to be set up after 
you use it. Basically, leave it the way you found it, and turn off the tech stuff if you use 
it. That’s coming soon to a conference room near you! 

PHONE LIST: I’ve attached a revised version for your use. As always, the EMHSD Staff 
Phone list is strictly confidential and for internal use only. 

DATES TO BE AWARE OF: 

Wednesday February 10 - Director's Meeting. The Director, Executive Council and several 
other high ranking MSP members will pop in to tour the SEOC at approximately 8:15 a.m. on 
Wednesday. Good behavior; indoor voices; no soliciting. Following their tour, they will go to 
the training academy for the bulk portion of their meeting. Both Tony and Captain Kelenske 
will be attending, so please get any urgent approvals to us PRIOR to Wednesday, or they will 
have to wait. 

Thursday February 11 - Please join us at 1 0:30 a.m., in the PEM of the YEAR/Donald S. 
Leonard conference rooms to commemorate the departure of Lt. Kevin Mark....boooooo// 

Tuesday February 16 - Please join us at 1 1:00 a.m., in celebrating the retirement of Lt. Mark 
Martinez. Location is TBD but I’m sure Joyce will send out a notification as the date gets 
closer. 

Employee Appreciation Committee: 

Soon... .very soonl 

STAFF BULLETIN BOARD 


• If you want to join the water fund, it is $5.00 a month to Pam Strobel. 

• Coffee club members pay $5.00 a month to Joel Pepper. 

• Trevor Hawks is the keeper of the EMHSD calendar. Please send items to him. We’re 
avoiding conflicts and showing people how busy we are. 

• The EMHSD INTERNAL PHONE LIST is for Staff Use Only - Please send revisions to 
OG. 

• Remember to use Ml HR to update your personal information with the SOM.- This 
includes your address, emergency contact numbers, and beneficiaries. Welcome to 
the Ml HR Gateway 

EMHSD Position Vacancies 

If you are interested in any of the vacant positions above, or know a qualified applicant, please encourage 
them to view the posting on the state of Michigan’s “Jobs'' website where they can apply. 

OFFICIAL CORRESPONDENCE 

Relocation of the Emergency Management and Homeland Security Division and the State 
Emergency Operations Center 

Executive Council Meeting Minutes - January 26. 2016 
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“See you 0/3 the other side brother: 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject 


Gaskill-Clemons, Robert <Robert.Gaskili-Clemons@redcross.org> 

Friday, February 19, 2016 7:50 AM 

anthony.voirin@hhs.gov; john.gibbons@hhs.gov; Smith, Mark (ED-Recovery); Gutierrez, 
David M.; Alvey, Keith; Kuzera, Michelle (MSP); Russo, Mark (MSP) 

Wirth, Daniel S. 

MAP functional and Access needs addresses and routes by Ward 


FYI Here is a map we created last eve of all of the Functional and Access needs addresses that we know of and 
the mobile distribution routes we created moving forward. Huge thanks to Dan and the VDAT team, especially 
Bob and Karen.. 
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Here is a link to the URL 


http://arcg.is/! mLdGl 3 
Very Respectfully 
Robert Gaskill-Clemons 
Sent from my iPad 
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Russo, Mark (MSP) 


From: Gaskill-Clemons, Robert < Robert.GaskilI-Clemons@redcross.org> 

Sent: Thursday, February 18, 2016 10:41 AM 

To: Chandler, Jacqueline 

Cc: Gutierrez, David M.; Eileen Kane; Gretchen Michael; Smith, Jason (DHHS); Jeff Kelley; Kate 

Migiiaccio; Kelly Waters; Chamberlain, Kerry (DHHS); Russo, Mark (MSP); Macqueen, 
Mary (DHHS); Kuzera, Michelle (MSP); Pat El-Hinnawy@fda.hhs.gov; Patrick Denis; PEATF 
Email; Pete Cassell; Rachel Bassler 

Subject: Re: minutes from the Community Partners Meeting 


Sure will... 


On Feb 18, 2016, at 10:36 AM, Chandler, Jacqueline <Jacqueline.Chandler@fema.dhs.gov> 
wrote: 

4 

David and Robert, 

Can you ensure the Public and External Affairs Task Force continued to get the minutes from the big 
Thursday meeting? I am leaving COB today, so you can send it to irctl.lno@hhs.gov 


Jacqueline Sue Aguigui Chandler 

External Affairs - U CG Flint 

Public &. External Affairs Task Force (PEATF) 

iacaueline.chQndler@femo.dhs.Qov 

(iPhone) 
personal cell) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Gilsdorf, Michelle (MSP) 

Sunday, January 17, 2016 3:08 PM 
Russo, Mark (MSP) 

RE: Coding for City of Flint Water Contamination incident 


Are you in today? 

[f so call me and I can fix your DCDS with you. 

Thanks for all of your hard work you have been doing, and long hours. 
Michelle 


From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 8:59 PM 
To: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Sorry Michelle,, 

I messed up day 10,ll,12,and 13 overtime coding.... 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EMHSD-Division 

Subject: RE: Coding for City of Flint Water Contamination incident 
Good Morning, 
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Attached are the guidelines for entering your time in DCDS by coding block for those of you that are working overtime 
for the City of Flint Contamination/Shortage event. Please use Index 28900 with PCA 28670 for overtime worked for 
this event. Do not use these codes for your regular hours. 

Please contact one of the division timekeepers if you need additional guidance in entering the special codes for recording 
your overtime worked on this special event. Division timekeepers are Michelle Gilsdorf, Richard Sheaffer, and Nancy 
Downs. 

Thank you, 

Nancy 


From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 

To: MSP-EMHSD-Division 

Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seocIgc 

Subject: Coding for City of Flint Water Contamination incident 

Good Afternoon: 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage event, please 
use the following coding: 

Index 28900 with PCA 28670 

Any non-payroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

Index 28900 with PCA 28671. 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you have any questions. 

Thanks, 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 

4000 Collins Road 

Lansing, Ml 48910 

TX: 517-333-5046 

Cell: 517- 
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Russo, Mark (MSP) 


From: Gutierrez, David M. < David.Gutierrez@redcross.org> 

Sent: Tuesday, February 09, 2016 5:46 PM 

To: Russo, Mark (MSP); Weber, Thomas (MSP) 

Subject: RE: 


Prince of Peace Missionary Baptist Church 


Pastor Jeffrey Hawkins 


( 810 ) 691-3558 


p_pas 


David M. Gutierrez 1 Division Disaster Director 
American Red Cross 

Crossroads Division 
100 Mack Avenue 
Detroit, Michigan 48244 

c) 

David, gutierrez@redcross.org 


From: Russo, Mark (MSP) [mailto:RussoM3@michigan.gov] 

Sent: Tuesday, February 09, 2016 5:32 PM 
To: Weber, Thomas (MSP) 

Cc: Gutierrez, David M. 

Subject: 

Do you have the draft church distribution plan,,, with Pastor Hawkins contact information 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: Gwisdalla, David <Gwisdaita.David@epa.gov> 

Sent: Thursday, February 18, 2016 5:24 PM 

To: Pearson- Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Wolfe, Herbert 

(CDC/ONDIEH/NCEH); Cibulas, William (ATSDR/OA/OD); Smith, Jason (DHHS); 
michael.l.polsineili@hud.gov; Bassler, Rachel; Durno, Mark; Michael, Gretchen 
(OS/AS PR/COO); Odom, Janet (OS/ASPR/OEM); Kuzerah@mi.gov; Stankewicz, Todd 
(OS/AS PR/O EM); IRCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, Jackie (DHHS); 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Feighner, Bryce 
(DEQ); tim.english@fns.usda.gov; Lam, Shelly; john.gibbons@hhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); warren.riley@fema.dhs.gov; donald.mobley@fema.dhs.gov; Hurwitz, 
Nathan (OS/ASPR/OEM); Russo, Mark (MSP); Fletcher, Vista (USDA); Macqueen, Mary 
(DHHS); Pereira, Esmeralda (OS/ASPR/OEM); MacMartin, Sandra - FNS; 
Kuzerah@mi.gov; robert.gaskill-clemons@redcross.org; Levine, Cheryl (OS/AS PR/OPP); 
philfarabaugh@yahoo.com; tricia_booker@yahoo.com; fusion@hhs.gov; 
IRCTl.OPS@hhs.gov; IRCTl.0PS2@HHS.gov; Hurwitz, Nathan (OS/ASPR/OEM); hlb8 
@cdc.gov; Smart, John (OS/ASPR/OEM); Smith, Jason (DHHS); Somers, Tarah; HaJbur, 
Kathy; dr.satterfield@yahoo.com; Rachel.kaui@hhs.gov; Chamberlain, Kerry (DHHS); 
IRCT1.PLANS (HHS/ASPR) 

Cc: IRCTl.CMO@HHS.GOV; Sheehan, Christopher (FDA/ORA); Gwisdalla, David 

Subject: MDHHS Request Matrix 

Attachments: 18Febl6_FINAL_MASTER_UNIFED REQUEST UST_Flint MI_UCG.pdf 


ALCON 

Attached is the MDHHS Request Matrix for 18 Feb 16. This is the latest version based on the discussions with task force 
leads and state review. Please review and if you have any questions please let the information management group 
know. Note that LT Chris Sheehan will be leading the InfoCell starting on 2/19/2016. You should expect to receive the 
matrix information from LT Sheehan tomorrow. You may contact LT Sheehan at chistopher.sheehan@fda.Eov . 

REMOVE AND DESTROY ALL OTHER COPIES - 

To reach me on my cell, call 303-462-9307. 

Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 303.462.9307 
fax 303.462.9283 
awisdalla.david@eDa.qov 

Mailing Address: 

EPA National Enforcement Investigations Center 
Denver Federal Center 
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P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 
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Russo, Mark (MSP) 


From: Gwisdalla, David <Gwisdalla.David@epa.gov> 

Sent: Wednesday, February 17, 2016 5:16 PM 

To: Elgethun, Kai (ATSDR/DCHl/WB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) 

(CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); Funk, Renee (CDC/NIOSH/OD); Cibulas, 
William (ATSDR/OA/OD); Bowman, Thomas (OS/ASPR/OEM); Smith, Jason (DHHS); 
michael.l.polsinelli@hud.gov; Bassler, Rachel; Durno, Mark; Michael, Gretchen 
(OS/ASPR/COO); Odom, Janet (OS/ASPR/OEM); Kuzerah@mi.gov; Stankewicz, Todd 
(OS/ASPR/OEM); IRCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, Jackie (DHHS); 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Feighner, Bryce 
(DEQ); tim.english@fns.usda.gov; Lam, Shelly; john.gibbons@hhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); warren.riley@fema.dhs.gov; donald.mobley@fema.dhs.gov; Hurwitz, 
Nathan (OS/ASPR/OEM); Russo, Mark (MSP); Fletcher, Vista (USDA); Macqueen, Mary 
(DHHS); Pereira, Esmeralda (OS/ASPR/OEM); MacMartin, Sandra - FNS; 
Kuzerah@mi.gov; robert.gaskiil-clemons@redcross.org; Levine, Cheryl (OS/ASP R/OPP); 
philfarabaugh@yahoo.com; tricia_booker@yahoo.com; fusion@hhs.gov; 
IRCTl.OPS@hhs.gov; IRCTl.OPS2@HHS.gov; Hurwitz, Nathan (OS/ASPR/OEM); hlb8 
@cdc.gov; Smart, John (OS/ASPR/OEM); john.gibbons@hhs.gov; Bowman, Thomas 
(OS/ASPR/OEM); Smith, Jason (DHHS); Somers, Tarah; Halbur, Kathy; 
dr.satterfield@yahoo.com; Rachel.kaul@hhs.gov; Chamberlain, Kerry (DHHS) 

Cc: IRCTl.CMO@HHS.GOV 

Subject: MDHHS Request Matrix 

Attachments: 17Febl6_FINAL_MASTER_UNIFED REQUEST UST.Flint MI_UCG.pdf 


ALCON 

Attached is the MDHHS Request Matrix for 17 Feb 16. This is the latest version based on the discussions with task force 
leads and state review. Please review and if you have any questions please let the information management group 
know. 

REMOVE AND DESTROY ALL OTHER COPIES - 
To reach me on my cell, call 
Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 

fax 303.462.9283 
qwisdalla.david@eDa.gov 

Mailing Address: 

EPA National Enforcement Investigations Center 
Denver Federal Center 
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P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


I 



99 



Russo, Mark (MSP) 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Gwisdalla, David <Gwisdalla.David@epa,gov> 

Tuesday, February 16, 2016 6:42 PM 

Elgethun, Kai (ATSDR/DCHI/WB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) 
(CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); Funk, Renee (CDC/NIOSH/OD); Cibulas, 
William (ATSDR/OA/OD); Bowman, Thomas (OS/ASPR/OEM); Smith, Jason (DHHS); 
michael.l.polsinelli@hud.gov; Bassler, Rachel; Durno, Mark; Michael, Gretchen 
(OS/AS PR/COO); Odom, Janet (OS/ASPR/OEM); Kuzerah@mi.gov; Stankewicz, Todd 
(OS/ASPR/OEM); IRCT1.FUSN'(HHS/ASPR); Scott, Linda (DHHS); Scott, Jackie (DHHS); 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Feighner, Bryce 
(DEQ); tim.engiish@fns.usda.gov; Lam, Shelly; john.gibbons@hhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); warren.riley@fema.dhs.gov; donald.mobley@fema.dhs.gov; Hurwitz, 
Nathan (OS/ASPR/OEM); Russo, Mark (MSP); Fletcher, Vista (USDA); Macqueen, Mary 
(DHHS); Pereira, Esmeralda (OS/ASPR/OEM); MacMartin, Sandra - FNS; 
Kuzerah@mi.gov; robert.gaskill-clemons@redcross.org; Levine, Cheryl (OS/AS PR/OPP); 
philfarabaugh@yahoo.com; trida_booker@yahoo.com; fusion@hhs.gov; 
IRCTl.OPS@hhs.gov; IRCTl.0PS2@HHS.gov; Hurwitz, Nathan (OS/ASPR/OEM); hlb8 
@cdc.gov; Smart, John (OS/ASPR/OEM); john.gibbons@hhs.gov; Bowman, Thomas 
(OS/ASPR/OEM); Smith, Jason (DHHS); Somers, Tarah; Halbur, Kathy; 
dr.satterfield@yahoo.com; Rachel.kaul@hhs.gov 
IRCTl.CMO@HHS.GOV 
RE: MDHHS Request Matrix 

16Febl6_FINAL_MASTER_UNIFED REQUEST LiST.Flint MI_UCG.pdf 


ALCON 

Attached is the MDHHS Request Matrix for 16 Feb 16. This is the latest version based on the discussions with task force 
leads and state review. Please review and if you have any questions please let the information management group 
know. 

REMOVE AND DESTROY ALL OTHER COPIES - 
To reach me on my cell, call 
Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 

fax 303.462.9283 
Qwisdalla.david@epa.gov 

Mailing Address: 

EPA National Enforcement Investigations Center 
Denver Federal Center 


too 


P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 
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Russo, Mark (MSP) 


Gwisdalla, David <Gwisdalla.David@epa.gov> 

Monday, February 15, 2016 5:32 PM 

Elgethun, Kai (ATSDR/DCHI/WB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) 
(CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); Funk, Renee (CDC/NIOSH/OD); Cibulas, 
William (ATSDR/OA/OD); Bowman, Thomas (OS/AS PR/OEM); Smith, Jason (DHHS); 
michael.l.polsinelli@hud.gov; Bassler, Rachel; Durno, Mark; Michael, Gretchen 
(OS/ASPR/COO); Odom, Janet (OS/ASPR/OEM); KuEerah@mi.gov; Stankewicz, Todd 
(OS/ASPR/OEM); IRCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, Jackie (DHHS); 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Feighner, Bryce 
(DEQ); tim.english@fns.usda.gov; Lam, Shelly; john.gibbons@hhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); warren.riley@fema.dhs.gov; donald.mobley@fema.dhs.gov; Hurwitz, 
Nathan (OS/ASPR/OEM); Russo, Mark (MSP); Fletcher, Vista (USDA); Macqueen, Mary 
(DHHS); Pereira, Esmeralda (OS/ASPR/OEM); MacMartin, Sandra - FNS; 
Kuzerah@mi.gov; robert.gaskill-clemons@redcross.org; Levine, Cheryl (OS/ASPR/OPP); 
philfarabaugh@yahoo.com; tricia_booker@yahoo.com; fusion@hhs.gov; 
IRCTl.OPS@hhs.gov; IRCTl.OPS2@HHS.gov; Hurwitz, Nathan (OS/ASPR/OEM); hlb8 
@cdc.gov; Smart, John (OS/ASPR/OEM); john.gibbons@hhs.gov; Bowman, Thomas 
(OS/ASPR/OEM); Smith, Jason (DHHS); Somers, Tarah; Halbur, Kathy; 
dr.satterfield@yahoo.com 
Cc: IRCTl.CMO@HHS.GOV; Gwisdalla, David 

Subject: MDHHS Request Matrix 

Attachments:' 15Febl6_FINAL_MASTER_UNIFED REQUEST LIST.Flint MI_UCG.pdf 


From: 

Sent: 

To: 


ALCON 

Attached is the MDHHS Request Matrix for 15 Feb 16. This is the latest version based on the discussions with task force 
leads and state review. The next matrix review meeting will be Tuesday morning (2/16) at 1000 hours local. Please 
review and if you have any questions please let the information management group know. 

REMOVE AND DESTROY ALL OTHER COPIES - 

To reach me on my cell, call 

Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 

fax 303.462.9283 
qwisdalla.david@epa.Qov 

Mailing Address: 

EPA National Enforcement Investigations Center 
Denver Federal Center 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Gwisdalla, David <Gwisdalla.David@epa.gov> 

Sunday, February 14, 2016 5:12 PM 

Elgethun, Kai (ATSDR/DCHI/WB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) 
(CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); Funk, Renee (CDC/NIOSH/OD); Cibulas, 
William (ATSDR/OA/OD); Bowman, Thomas (OS/ASPR/OEM); Smith, Jason (DHHS); 
michael.i.polsinelli@hud.gov; Bassler, Rachel; Durno, Mark; Michael, Gretchen 
(OS/AS PR/COO); Odom, Janet (OS/ASPR/OEM); Stankewicz, Todd (OS/ASPR/OEM); 
IRCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, Jackie (DHHS); Mason, Byron 
(OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Feighner, Bryce (DEQ); 
tim.english@fns.usda.gov; Lam, Shelly; john.gibbons@hhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); warren.riley@fema.dhs.gov; donald.mobley@fema.dhs.gov; Hurwitz, 
Nathan (OS/ASPR/OEM); Russo, Mark (MSP); Fletcher, Vista (USDA); Macqueen, Mary 
(DHHS); Pereira, Esmeralda (OS/ASPR/OEM); MacMartin, Sandra - FNS; 
Kuzerah@mi.gov; robert.gaskiil-clemons@redcross.org; Levine, Cheryl (OS/ASPR/OPP); 
philfarabaugh@yahoo.com; tricia_booker@yahoo.com; fusion@hhs.gov; 
IRCTl.OPS@hhs.gov; IRCTl.0PS2@HHS.gov; Hurwitz, Nathan (OS/ASPR/OEM); hlb8 
@cdc.gov; Smart, John (OS/ASPR/OEM); john.gibbons@hhs.gov; Bowman, Thomas 
(OS/ASPR/OEM); Smith, Jason (DHHS); Somers, Tarah; Halbur, Kathy; 
dr.satterfield@yahoo.com 
IRCTl.CMO@HHS.GOV; Gwisdalla, David 
MDHHS Request Matrix 

14Febl6_FINAL_MASTERJJNIFED REQUEST UST_Flint MI_UCG.pdf 


ALCON 

Attached is the MDHHS Request Matrix for 14 Feb 16. This is the latest version based on the discussions with task force 
leads and state review. The next matrix review meeting will be Tuesday morning; IRCT/Plans will send out a meeting 
request to task force leads and our state partners. Please review and if you have any questions please let the 
information management group know. Please work to provide updates to the matrix. When you do please remember to 
include the task number with any of the updates you provide. 

REMOVE AND DESTROY ALL OTHER COPIES - 

To reach me on my cell, call ' 

Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office ... 

fax 303.462.9283 

qwisdalla.david@epa.gov 

Mailing Address: 
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EPA National Enforcement Investigations Center 
Denver Federal Center 
P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 
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Russo, Mark (MSP) 


From: Gwisdalla, David <Gwisdalla.David@epa.gov> 

Sent: Saturday, February 13, 2016 5:50 PM 

To: Elgethun, Kai (ATSDR/DCHI/WB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) 

(CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); Funk, Renee (CDC/NIOSH/OD); Cibulas, 
William (ATSDR/OA/OD); Bowman, Thomas (OS/ASPR/OEM); Smith, Jason (DHHS); 
michaeLl.polsinelli@hud.gov; Bassler, Rachel; Durno, Mark; Michael, Gretchen 
(OS/ASPR/COO); Odom, Janet (OS/ASPR/OEM); Stankewicz, Todd (OS/ASPR/OEM); 
IRCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, Jackie (DHHS); Mason, Byron 
(OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Feighner, Bryce (DEQ); 
tim.english@fns.usda.gov; Lam, Shelly; john.gibbons@hhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); warren.riley@fema.dhs.gov; donald.mobley@fema.dhs.gov; Hurwitz, 
Nathan (OS/ASPR/OEM); Russo, Mark (MSP); Fletcher, Vista (USDA); Macqueen, Mary 
(DHHS); Pereira, Esmeralda (OS/ASPR/OEM); MacMartin, Sandra - FNS; 
Kuzerah@mi.gov; robert.gaskili-clemons@redcross.org; Levine, Cheryl (OS/ASPR/OPP); 
philfarabaugh@yahoo.com; tricia_booker@yahoo.com; fusion@hhs.gov; 
IRCTl.OPS@hhs.gov; IRCTl.0PS2@HHS.gov; Hurwitz, Nathan (OS/ASPR/OEM); hlb8 
@cdc.gov; Smart, John (OS/ASPR/OEM); john.gibbons@hhs.gov; Bowman, Thomas 
(OS/ASPR/OEM); Smith, Jason (DHHS); Somers, Tarah; Halbur, Kathy; 
dr.satterfield@yahoo.com 

Cc: IRCTl.CMO@HHS.GOV; Gwisdalla, David 

Subject: MDHHS Request Matrix 

Attachments: 13Febl6_FINAL_MASTER_UNIFED REQUEST UST.Flint MI_UCG.pdf 


ALCON 

■ i 

* 

Attached is the MDHHS Request Matrix for 13 Feb 16. This is the latest version based on the discussions with task force 
leads and state review. The next matrix review meeting will be Tuesday morning; IRCT/Pians will send out a meeting 
request to task force leads and our state partners. Please review and if you have any questions please let the 
information management group know. Please work to provide updates to the matrix. When you do please remember to 
include the task number with any of the updates you provide. 

REMOVE AND DESTROY ALL OTHER COPIES - 

To reach me on my cell, call 

Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office ... 

fax 303.462.9283 

qwisdalla.david@eDa.Q0v 

Mailing Address: 
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EPA National Enforcement Investigations Center 
Denver Federal Center 
P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 
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Russo, Mark (MSP) 


From: Gwisdalla, David <Gwisdaila.David@epa.gov> 

Sent: Friday, February 12, 2016 6:04 PM 

To: Elgethun, Kai (ATSDR/DCHI/WB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) 

(CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); Funk, Renee (CDC/NIOSH/OD); Cibulas, 
William (ATSDR/OA/OD); Bowman, Thomas (OS/ASPR/OEM); Smith, Jason (DHHS); 
michael.l.polsinelli@hud.gov; Bassler, Rachel; Durno, Mark; Michael, Gretchen 
(OS/ASPR/COO); Odom, Janet (OS/ASPR/OEM); Stankewicz, Todd (OS/ASPR/OEM); 
IRCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, Jackie (DHHS); Mason, Byron 
(OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Feighner, Bryce (DEQ); 
tim.english@fns.usda.gov; Lam, Shelly; john.gibbons@hhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); warren.riley@fema.dhs.gov; donald.mobley@fema.dhs.gov; Hurwitz, 
Nathan (OS/ASPR/OEM); Russo, Mark (MSP); Fletcher, Vista (USDA); Macqueen, Mary 
(DHHS); Pereira, Esmeralda (OS/ASPR/OEM); MacMartin, Sandra - FNS; 
Kuzerah@mi.gov; robert.gaskill-demons@redcross.org; Levine, Cheryl (OS/AS PR/OPP); 
philfarabaugh@yahoo.com; tricia_booker@yahoo.com; fusion@hhs.gov; 
IRCTl.OPS@hhs.gov; IRCTl.0PS2@HHS.gov; Hurwitz, Nathan (OS/ASPR/OEM); hlb8 
@cdc.gov; Smart, John (OS/ASPR/OEM); john.gibbons@hhs.gov; Bowman, Thomas 
(OS/ASPR/OEM); Smith, Jason (DHHS); Somers, Tarah 
Cc: IRCTl.CMO@HHS.GOV 

Subject: RE: MDHHS Request Matrix 

Attachments: 12Febl6_FINAL_MASTER_UNIFED REQUEST UST_Flint MI_UCG.pdf 


My apologies. - David 


From: Gwisdalla, David 

Sent: Friday, February 12, 2016 4:03 PM 

To: 'Elgethun, Kai (ATSDR/DCHI/WB)’ <irz6@cdc.gov>; 'Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR)’ 
<ygsl@cdc.gov>; 'Wolfe, Herbert (CDC/ONDIEH/NCEH)' <ywh2@cdc.gov>; ’Funk, Renee (CDC/NIOSH/OD)' 
<rjf8@cdc.gov>; 'Cibulas, William (ATSDR/OA/OD)' <wicl@cdc.gov>; 'Bowman, Thomas (OS/ASPR/OEM)' 
<Thomas.Bowman@hhs.gov>; 'Smith, Jason (DHHS' <SmithJ20@michigan.gov>; 'michael.l.polsinelli@hud.gov' 
<michael.l.polsinelli@hud.gov>; Bassler, Rachel <Bassler.Rachel@epa.gov>; Durno, Mark <durno.mark@epa.gov>; 
'Michael, Gretchen (OS/ASPR/COO)' <Gretchen.Michae!@hhs.gov>; 'Odom, Janet (OS/ASPR/OEM)' 
<Janet.Odom@hhs.gov>; 'Stankewicz, Todd (OS/ASPR/OEM)' <Todd.Stankewicz@hhs.gov>; ’IRCTl.FUSN (HHS/ASPR)' 
<IRCTl.FUSN@hhs.gov>; 'Linda Scott' <ScottL12@michigan.gov>; 'Dr. Jacqueline Scott' <Scottll4@michigan.gov>; 
'Mason, Byron (OS/ASPR/OEM)' <Byron.Mason@hhs.gov>; 'Hadzibegovic, Diana (OS/ASPR/OEM)’ 
<Diana.Hadzibegovic@hhs.gov>; 'feighnerb@michigan.gov' <feighnerb@michigan.gov>; ’tim.english@fns.usda.gov' 
<tim.english@fns.usda.gov>; Lam, Shelly <lam.shelly@epa.gov>; john.gibbons@hhs.gov; 'Voirin, Anthony 
(OS/ASPR/OEM) 1 <Antho ny. Voirin @hhs.gov>; 'warren.riley@fema.dhs.gov' <warren.riley@fema.dhs.gov>; 
'donald.rnobley@fema.dhs.gov' <donald.mobley@fema.dhs.gov>; 'Hurwitz, Nathan (OS/ASPR/OEM)' 
<Nathan.Hurwitz@hhs.gov>; 'russom3@michigan.gov' <russom3@michigan.gov>; 'Fletcher, Vista (USDA)' 
<vista.fletcher@fns.usda.gov>; 'macqueenm@michigan.gov' <macqueenm@michigan.gov>; 'Pereira, Esmeralda 
(OS/ASPR/OEM)’ <esmeralda.pereira@hhs.gov>; 'MacMartin, Sandra - FNS' <Sandra.MacMartin@fns.usda.gov>; 
'Kuzerah@mi.gov' <Kuzerah@mi.gov>; 'robert.gaskill-clemons@redcross.org' <robert.gaskill-cIemons@redcross.org>; 
'Levine, Cheryl (OS/ASPR/OPP) 1 <Cheryl.Levine@hhs.gov>; 'philfarabaugh@yahoo.com' <philfarabaugh@yahoo.com>; 
'tricia_booker@yahoo.com' <tricia_booker@yahoo.com>; 'fusion@hhs.gov' <fusion@hhs.gov>; 'IRCTl.OPS@hhs.gov' 
<lRCT1.0PS@hhs.gov>; ’IRCTl.0PS2@HHS.gov' <IRCT1.0PS2@HHS.gov>; 'Hurwitz, Nathan (OS/ASPR/OEM)' 
<Nathan.Hurwitz@hhs.gov>; 'hlb8@cdc.gov' <hlb8@cdc.gov>; Smart, John (OS/ASPR/OEM) <John,Smart@hhs.gov>; 
john.gibbons@hhs.gov; Bowman, Thomas (OS/ASPR/OEM) <Thomas.Bowman@hhs.gov>; 'Smith, Jason (DHHS)’ 
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<SmithJ20@michigan.gov> 

Cc: 'IRCTl.CMO@HHS.GOV <IRCT1.CM0@HHS.G0V>; Gwisdalla, David <Gwisdalla.David@epa.gov> 

Subject: MDHHS Request Matrix 

ALCON 

Attached is the MDHHS Request Matrix for 12 Feb 16. This is the latest version based on the discussions with Task Force 
leads and State Review. Please review and if you have any questions please let the information management group 
know. Please provide us updates. When you do please remember to include the task number with any of the updates 
you provide. 

REMOVE AND DESTROY ALL OTHER COPIES - 
To reach me on my ceil, call 
Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement investigations Center 

U.S. Environmental Protection Agency 

office 

fax 303.462.9283 
qwisdalla.david@eDa.gov 

p 

Mailing Address: 

EPA National Enforcement Investigations Center 
Denver Federal Center 
P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 
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Russo, Mark (MSP) 


Gwisdalla, David <Gwisdalla.David@epa.gov> 

Friday, February 12, 2016 6:03 PM 

Elgethun, Kai (ATSDR/DCHI/WB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) 
(CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); Funk, Renee (CDC/NIOSH/OD); Cibulas, 
William (ATSD R/OA/O D); Bowman, Thomas (OS/ASPR/OEM); Smith, Jason (DHHS); 
michael.l.polsinelli@hud.gov; Bassler, Rachel; Durno, Mark; Michael, Gretchen 
(OS/ASPR/COO); Odom, Janet (OS/ASPR/OEM); Stankewicz, Todd (OS/ASPR/OEM); 
IRCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, Jackie (DHHS); Mason, Byron 
(OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Feighner, Bryce (DEQ); 
tim.english@fns.usda.gov; Lam, Shelly; john.gibbons@hhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); warren.riiey@fema.dhs.gov; donald.mobley@fema.dhs.gov; Hurwitz, 
Nathan (OS/ASPR/OEM); Russo, Mark (MSP); Fletcher, Vista (USDA); Macqueen, Mary 
(DHHS); Pereira, Esmeralda (OS/ASPR/OEM); MacMartin, Sandra - FNS; 
Kuzerah@mi.gov; robert.gaskill-clemons@redcross.org; Levine, Cheryl (OS/ASPR/OPP); 
philfarabaugh@yahoo.com; tricia_booker@yahoo.com; fusion@hhs.gov; 
IRCTl.OPS@hhs.gov; IRCTl.0PS2@HHS.gov; Hurwitz, Nathan (OS/ASPR/OEM); hlb8 
©cdc.gov; Smart, John (OS/ASPR/OEM); john.gibbons@hhs.gov; Bowman, Thomas 
(OS/ASPR/OEM); Smith, Jason (DHHS) 

Cc: IRCTl.CMO@HHS.GOV; Gwisdalla, David 

Subject: MDHHS Request Matrix 


From: 

Sent: 

To: 


ALCON 

Attached is the MDHHS Request Matrix for 12 Feb 16. This is the latest version based on the discussions with Task Force 
leads and State Review. Please review and if you have any questions please let the information management group 
know. Please provide us updates. When you do please remember to include the task number with any of the updates 
you provide. 

REMOVE AND DESTROY ALL OTHER COPIES - 
To reach me on my cell, calf 
Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detaited to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 

fax 303.462.9283 
awisdalla.david@eDa.Qov 

Mailing Address: 

EPA National Enforcement Investigations Center 

Denver Federal Center 

P.O. Box 25227, Bldg 25, Rm 2A-305 
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RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 




Russo, Mark (MSP) 


Gwisdalla, David <Gwisdalla.David@epa.gov> 

Thursday, February 11, 2016 7:01 PM 

Bermingham, John (CDC/OPHPR/DEO); Elgethun, Kai (ATSDR/DCHI/WB); Pearson- 
Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); 
Funk, Renee (CDC/NIOSH/OD); Cibulas, William (ATSDR/OA/OD); Bowman, Thomas 
(OS/ASPR/OEM); Smith, Jason (DHHS); michael.l.polsinelli@hud.gov; Bassler, Rachel; 
Durno, Mark; Michael, Gretchen (OS/ASPR/COO); Odom, Janet (OS/ASPR/OEM); 
Stankewicz, Todd (OS/ASPR/OEM); IRCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, 
Jackie (DHHS); Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); 
Feighner, Bryce (DEQ); tim.english@fns.usda.gov; Lam, Shelly; john.gibbons@hhs.gov; 
Voirin, Anthony (OS/ASPR/OEM); warren.riley@fema.dhs.gov; 
donald.mobley@fema.dhs.gov, Hurwitz, Nathan (OS/ASPR/OEM); Russo, Mark (MSP); 
Fletcher, Vista (USDA); Macqueen, Mary (DHHS); Pereira, Esmeralda (OS/ASPR/OEM); 
MacMartin, Sandra - FNS; Kuzerah@mi.gov; robert.gaskill-clemons@redcross.org; 
Levine, Cheryl (OS/ASPR/OPP); philfarabaugh@yahoo.com; tricia_booker@yahoo.com; 
fusion@hhs.gov; IRCTl.OPS@hhs.gov; IRCTl.0PS2@HHS.gov; Hurwitz, Nathan 
(OS/ASPR/OEM) 

Cc: IRCTl.CMO@HHS.GOV; Gwisdalla, David 

Subject: MDHHS Request Matrix 

Attachments: llFebl6_FINAL_MASTER_UNIFED REQUEST LJST_Flint MI_UCG.pdf 


From: 

Sent: 

To: 


ALCON 

* 

Attached is the MDHHS Request Matrix for 11 Feb 16. This is the latest version based on the discussions with Task Force 
leads and State Review. Please review and if you have any questions please let the information management group 
know. When providing updates, please remember to include the task number with any of the updates provided. We 
appreciate the due diligence given to this matrix and want to properly reflect the work being done. 

REMOVE AND DESTROY ALL OTHER COPIES - 

To reach me on my cell, call 

Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 

fax 303.462.9283 
awisdalla.david@epa.aov 

Mailing Address: 

EPA National Enforcement Investigations Center 

Denver Federal Center 

P.O. Box 25227, Bldg 25, Rm 2A-305 
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Lakewood, Colorado 80225 
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Russo, Mark (MSP) 


Gwisdalla, David <Gwisdalla.David@epa.gov> 

Wednesday, February 10, 2016 6:38 PM 

Bermingham, John (CDC/OPHPR/DEO); Elgethun, Kai (ATSDR/DCHI/WB); Pearson- 
Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); 
Funk, Renee (CDC/NIOSH/OD); Cibulas, William (ATSDR/OA/OD); Bowman, Thomas 
(OS/ASPR/OEM); Smith, Jason (DHHS); michael.l.polsinelli@hud.gov; Bassler, Rachel; 
Durno, Mark; Michael, Gretchen (OS/ASPR/COO); Odom, Janet (OS/ASPR/OEM); 
Stankewicz, Todd (OS/ASPR/OEM); IRCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, 
Jackie (DHHS); Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); 
Feighner, Bryce (DEQ); tim.english@fns.usda.gov; Lam, Shelly; john.gibbons@hhs.gov; 
Voirin, Anthony (OS/ASPR/OEM); warren.riley@fema.dhs.gov; 
donald.mobley@fema.dhs.gov; Hurwitz, Nathan (OS/ASPR/OEM); Russo, Mark (MSP); 
Fletcher, Vista (USDA); Macqueen, Mary (DHHS); Pereira, Esmeralda (OS/ASPR/OEM); 
MacMartin, Sandra - FNS; Kuzerah@mi.gov; robert.gaskill-clemons@redcross.org; 
Levine, Cheryl (OS/AS PR/OPP); philfarabaugh@yahoo.com; tricia_booker@yahoo.com; 
fusion@hhs.gov; IRCTl.OPS@hhs.gov 
Cc: IRCTl.CMO@HHS.GOV; Gwisdalla, David 

Subject: MDHHS Request Matrix 

Attachments: 10Febl6_FINAL_MASTER_UNIFED REQUEST UST.Flint MI_UCG.pdf 


From: 

Sent: 

To: 


ALCON 

Attached is the MDHHS Request Matrix for 10 Feb 16. This is the latest version based on the discussions with Task Force 
leads and State Review. All projects are either "Response task force active/in-progress" or "Response task force 
complete". Please review and if you have any questions please let the information management group know. When 
providing updates , please remember to include the task number with any of the updates provided. We appreciate the 
due diligence given to this matrix and want to properly reflect the work being done. 

REMOVE AND DESTROY ALL OTHER COPIES - 


To reach me on my cell, call 
Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 

fax 303.462.9283 
awisdalla.david@epa.gov 

Mailing Address: 

EPA National Enforcement Investigations Center 

Denver Federal Center 

P.O. Box 25227, Bldg 25, Rm 2A-305 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Gwisdalla, David <Gwisdalla.David@epa.gov> 

Tuesday, February 09, 2016 7:10 PM 

Eckes, Jeanne (OS/ASPR/OEM); Freiman, Alex (OS/ASPR/OEM); Bermingham, John 
(CDC/OPHPR/DEO); Elgethun, Kai (ATS DR/DC HI/WB); Pearson-Clarke, Rosemary P. 
(CDC/ONDIEH/NCEH) (CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); Funk, Renee 
(CDC/NIOSH/OD); Cibulas, William (ATSDR/OA/OD); Bowman, Thomas (OS/ASPR/OEM); 
Smith, Jason (DHHS); michael.l.polsinelli@hud.gov; Bassler, Rachel; Durno, Mark; 

Michael, Gretchen (OS/AS PR/COO); Odom, Janet (OS/ASPR/OEM); Stankewicz, Todd 
(OS/ASPR/OEM); IRCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, Jackie (DHHS); 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Feighner, Bryce 
(DEQ); tim.english@fns.usda.gov; Lam, Shelly; macqueen@michigan.gov; 
john.gibbons@hhs.gov; Voirin, Anthony (OS/ASPR/OEM); warren.riley@fema.dhs.gov; 
donald.mobley@fema.dhs.gov; Hurwitz, Nathan (OS/ASPR/OEM); Russo, Mark (MSP); 
Fletcher, Vista (USDA); Pereira, Esmeralda (OS/ASPR/OEM); MacMartin, Sandra - FNS; 
Kuzerah@mi.gov; robert.gaskill-clemons@redcross.org; Levine, Cheryl (OS/ASPR/OPP); 
philfarabaugh@yahoo.com; tricia_booker@yahoo.com 
IRCTl.CMO@HHS.GOV; Gwisdalla, David 
MDHHS Request Matrix 

9Febl6_FINAL_MASTER_UNIFED REQUEST LfST_Flint MI_UCG.pdf 


ALCON 

Attached is the MDHHS Request Matrix for 9Feb2016. This is the latest version based on the discussions with Task Force 
leads and State Review. All projects are either "Response task force active/in-progress" or in a "Response task force 
complete" state. Please review and if you have any questions please let the information management group 
know. When you provide updates, please remember to include the task number with any of the updates you provide us. 
We appreciate the due diligence given to this matrix and want to properly reflect the work being done. The 
collaboration and teamwork has been tremendous. 

REMOVE AND DESTROY ALL OTHER COPIES - 

To reach me on my cell, call 

Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 

fax 303.462.9283 
gwisdalla. david@epa.Qov 

Mailing Address: 

EPA National Enforcement Investigations Center 
Denver Federal Center 
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P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Gwisdalla, David <Gwisdalla>David@epa.gov> 
Tuesday, February 09, 2016 8:09 AM 
Russo, Mark (MSP) 

RE: MDHHS Request Matrix 


Will do. - David. 

Original Message 

From: Russo, Mark (MSP) [mailto:RussoM3@mlchigan.gov] 

Sent: Tuesday, February 09, 2016 4:21 AM 
To: Gwisdalla, David <GwisdaIla.David@epa,gov> 

Cc: Kuzera, Michelle (MSP) <KuzeraM@michigan.gov>; Jeanne Eckes (OS/ASPR/OEM) <Jeanne.Eckes@hhs.gov> 

Subject: Re: MDHHS Request Matrix 

Please add kuzeram@michigan.gov<mailto:kuzeram@michigan.gov> to this distribution list. 
Kuzerah@mi.gov<mailto:Kuzerah@mi.gov> Is not correct. 

On Feb 8, 2016, at 8:41 PM, Gwisdalla, David <Gwisdalla.David@epa.gov<mailto:Gwisdalla.David@epa.gov» wrote: 

ALCON 

Attached is the MDHHS Request Matrix for 8Feb2016. This is the latest version based on the discussions with Task Force leads and 
State Review; All projects are either "Response task force active/in-progress" or in a "Response task force complete" state. Please 
review and if you have any questions please let the information management group know. When you provide updates, please 
remember to include the task number with any of the updates you provide us. Jeanne and John, from Info Mgmt, are rotating out; 
please remember to submit your updates to gwisdalIa.david@epa.gov<mailto:gwisdalIa.david@epa.gov> and 
lRCTl.CMO@hhs.gov<mailto:IRCTl.CMO@hhs.gov>. We appreciate the due diligence given to this matrix and want to properly 
reflect the work being done. The collaboration and teamwork has been tremendous. 

REMOVE AND DESTROY ALL OTHER COPIES - 

To reach me on my cell, call ' 

Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center U.S. Environmental Protection Agency 
office 

fax 303.462.9283 

gwisda!la.david@epa.gov<mailto:gwisda!la.david@epa.gov> 

Mailing Address: 

EPA National Enforcement Investigations Center 
Denver Federal Center 
P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 
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Russo, Mark (MSP) 


From: Gwisdalla, David <Gwisdalla.David@epa.gov> 

Sent: Monday, February 08, 2016 8:41 PM 

To: Eckes, Jeanne (OS/ASPR/OEM); Freiman, Alex (OS/AS PR/OEM); Bermingham, John 

(CDC/OPH PR/DEO); Elgethun, Kai (ATSDR/DCHI/WB); Pearson-Clarke, Rosemary P. 
(CDC/ONDIEH/NCEH) (CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); Funk, Renee 
(CDC/NIOSH/OD); Cibulas, William (ATSDR/OA/OD); Bowman, Thomas (OS/ASPR/OEM); 
Smith, Jason (DHHS); michael.l.polsinelli@hud.gov; kuzerah@michigan.gov; Bassler, 
Rachel; Durno, Mark; Michael, Gretchen (OS/AS PR/COO); Odom, Janet (OS/ASPR/OEM); 
Stankewicz, Todd (OS/ASPR/OEM); IRCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, 
Jackie (DHHS); Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); 
Feighner, Bryce (DEQ); tim.english@fns.usda.gov; Lam, Shelly; macqueen@michigan.gov; 
john.gibbons@hhs.gov; Voirin, Anthony (OS/ASPR/OEM); warren.riley@fema.dhs.gov; 
donald.mobley@fema.dhs.gov; Hurwitz, Nathan (OS/ASPR/OEM); Russo, Mark (MSP); 
Fletcher, Vista (USDA); MacMartin, Sandra - FNS 

Cc: Gwisdalla, David; IRCTl.CMO@HHS.GOV 

Subject: MDHHS Request Matrix 

Attachments: 8Febl6_FINAL_MASTER_UNIFED REQUEST UST.Flint MI_UCG.pdf 


ALCON 

Attached is the MDHHS Request Matrix for 8Feb2016. This is the latest version based on the discussions with Task Force 
leads and State Review. All projects are either "Response task force active/in-progress" or in a "Response task force 
complete" state. Please review and if you have any questions please let the information management group 
know. When you provide updates, please remember to include the task number with any of the updates you provide 
us. Jeanne and John, from Info Mgmt., are rotating out; please remember to submit your updates to 
gwisdalla. david@epa.eov and IRCTl.CMO@hhs.gov . We appreciate the due diligence given to this matrix and want to 
properly reflect the work being done. The collaboration and teamwork has been tremendous. 

REMOVE AND DESTROY ALL OTHER COPIES - 

To reach me on my cell, call 

Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 

fax 303.462.9283 
owisdalla.david@epa.aov 

Mailing Address: 

EPA National Enforcement Investigations Center 

Denver Federal Center 

P.O. Box 25227, Bldg 25, Rm 2A-305 
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Russo, Mark (MSP) 


From: 

Heintzelman Shasta 

Sent: 

Sunday, February 14, 2016 7:33 PM 

To: 

Ducharme, Mark (DEQ) 

Cc: 

Russo, Mark (MSP) 

Subject: 

Re: SitRep 


Thank you I 

Sent from my iPhone 

> On Feb 14, 2016, at 7:32 PM, Ducharme, Mark (DEQ) <DUCHARMEM@michigan.gov> wrote: 

> 

> At 1035 on Sunday, February 14, 2016, Courtney Kohloff {MDEQ) slipped and fell in the driveway of the residence located at 905 
Victoria Avenue, Flint, Michigan. When interviewed by Mark DuCharme, Genesee County EOC Deputy 1C, Ms, Kohloff reported 
soreness and no apparent injury. Mr. DuCharme ensured Ms. Kohloff documented the accident on ICS Form 214, and notified her 
regular duty supervisor to ensure appropriate agency specific accident forms are completed. Ms. Kohloff completed her shift 
assignment to MDEQ Sentinel Monitoring Program Task Force 10 without restriction. 

> 

> Please contact me if you have further questions. 

> 

> Original Message — 

> From: Heintzelman Shasta 

> Sent: Sunday, February 14, 2016 6:59 PM 

> To: Ducharme, Mark (DEQ) 

> Cc: Russo, Mark (MSP) 

> Subject: SitRep 

> 

> Can you send me a sentence or two about the worker that fell today please? The SEOC needs it for the SitRep, 

> Thank you! 

> Shasta 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Heintzelman Shasta 

Sunday, February 14, 2016 6:59 PM 

Ducharme, Mark (DEQ) 

Russo, Mark (MSP) 

SitRep 


Can you send me a sentence or two about the worker that fell today please? The SEOC needs it for the SitRep. 

Thank you I 

Shasta 


% 
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Russo, Mark (MSP) 


From: 

Hollaender, Henrik (MSP) 

Sent: 

Thursday, February 11, 2016 8:39 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Hollaender, Henrik (MSP); Roach, Billie Jo (MSP); Russo, Mark (MSP) 

Subject: 

Re; Mom who needs water 


Lt. Russo has contacted the granddaughter and will deliver water and filter replacements shortly. 
Sent from my iPhone 

On Feb 11, 2016, at 8:25 PM, MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov> wrote: 

Below is the email we just discussed. If Lt. Roach can provide a confirmation to Capt. Keienske once 
complete, it would be appreciated. Thank you. 


From: Keienske, Chris (MSP) 

Sent: Thursday, February 11, 2016 7:23 PM 

To: MSP-SEOCOPSC 

Subject: Fwd: Mom who needs water 

Please reach out to this person tonight. I'd like to know the status of this. She advised her elderly 
mother was not getting water. Please ensure that this is addressed. 

Sent from my iPhone 

Begin forwarded message: 

From: "Sachs, Tori (GOV)" <SachsT@michigan.gov> 

Date: February 11, 2016 at 7:19:36 PM EST 

To: "Keienske, Chris (MSP)" <KelenskeC@michigan. go v> 

Cc: "Stoken, Laura (GOV)" <Stokenl@michigan.gov> 

Subject: RE: Mom who needs water 

Tiesha 810-210-8272 

Can you have someone reach out? 


From: Keienske, Chris (MSP) 

Sent: Thursday, February 11, 2016 6:30 PM 
To: Sachs, Tori (GOV) 

Subject: Mom who needs water 

Tori 

One of the first callers indicated her mother was unable to get water (I believe she 
is ). Do you know if we have the info so we can get her water? 
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Sent from my iPhone 
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Russo, Mark (MSP) 


From: 

Hollaender, Henrik (MSP) 

Sent: 

Thursday, February 11, 2016 3:21 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Eickholt, Jay (MSP); Russo, Mark (MSP) 

Subject: 

RE: Water Main Breaks 

All, 



Lt. Russo made contact with Foreman Jeff Church at the city Water Distribution and Sewer Maintenance Building. Mr. Church 
reached out to Water Distribution Supervisor Robert Benczsik over the phone, so he was part of the discussion. In regard to the 
questions that have been asked regarding water main breaks in Flint: 

How many water main breaks over the last two years? 

- Over 600 in the last two winters. 

How many boiled water advisories were issued in the last two years? 

- For this winter alone (2015/2016), 12 Boiled Water Advisories would have been issued. Did not have information on two-year-time 
frame. 

Resources available to respond to breaks? 

* Due to a hiring freeze, the water department is currently understaffed by 11 personnel. 

- Due to a purchasing freeze, they do not have access to an budget for purchase and maintenance of budget (generally over $1 
million annually in the past). 

- They work with a contractor to support them if they do not have the capabilities to respond to a water main break, but this is not 
cost efficient. 


From: MSP-SEOCOPSC 

Sent: Thursday, February 11, 2016 2:14 PM 

To: Russo, Mark (MSP) 

Cc: Hollaender, Henrik (MSP); Eickholt, Jay (MSP) 

Subject: FW: Water Main Breaks 

Lt. Russo, 

Can you follow-up on the below questions? I believe you have similar questions reference this? 
Gabe 

From: MSP-SEOCSDEM 

Sent: Thursday, February 11, 2016 1:32 PM 

To: MSP-SEOCOPSC 

Cc: Kelenske, Chris (MSP) 

Subject: RE: Water Main Breaks 
Importance: High 

I need an answer to the below. I was told 400 per winter but I need: 

-How many water line breaks occurred the last two winters? 

-How many boil advisories over the last two winters? 

-Does the have the tools and supplies necessary to make a quick fix? 

Capt 
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From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 7:41 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Water Main Breaks 

Who can tell us what the normal amount of water main breaks Flint has? Trying to determine what we should expect for the 
remainder of the winter. 

What are the typical number of breaks this time of year? 

Do they have the tools and supplies necessary to make a quick fix? 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

a 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48S21 

Mailing Address: 

PO Box #30634 
Lansing, Mi 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
[cid:image001.png@01D164D0.885CE6E0]<http://www.mi.gov/mspjobs> 
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Russo, Mark (MSP) 


From: 

Hollaender, Henrik (MSP) 

Sent: 

Thursday, February 11, 2016 2:48 PM 

To: 

McCarthy, Joyce (MSP) 

Cc: 

Russo, Mark (MSP) 

Subject: 

Re: Meeting room, 02/23 


He wouldn't be attending, he just facilitated the meeting. I will discuss with him if we should just cancel the meeting, and give the 
presenter a chance to do a web-presentation or something once this disaster does not require as much attention. 


Sent from my iPhone 

> On Feb 11, 2016, at 2:42 PM, McCarthy, Joyce (MSP) < MccarthyJ6@michigan.gov> wrote: 

> 

> Russo will be Traverse City on the 23rd. 

> 

> — Original Message — 

> From: Hollaender, Henrik (MSP) 

> Sent: Thursday, February 11, 2016 1:01 PM 

> To: McCarthy, Joyce (MSP) 

> Cc: Russo, Mark (MSP) 

> Subject: Re: Meeting room, 02/23 

> 

> l might still be assigned to flint, but I could come in for the meeting in the morning. 

> 

> Based on the issues with even getting a room (and the possibility of being kicked out), I'll discuss with Lt Russo if we should cancel 
the meeting. Not great timing anyway with everything that is going on. 

> 

> Sent from my iPhone 

> 

» On Feb 11, 2016, at 12:52 PM, McCarthy, Joyce (MSP) <MccarthyJ6@michigan.gov> wrote: 

» 

» Henrik, are you going to be back at the GOB on 2/23? i'll reserve the Huddle room. It’s not an official conference room, but a 
room with chairs. All the other rooms are reserved. And you may be kicked out that room too if something comes up. You can 
always go down to the cafeteria. 

» 

» Joyce 
» 

» 

» — Original Message — 

» From: Hollaender, Henrik (MSP) 

» Sent: Thursday, February 11, 2016 11:42 AM 
» To: McCarthy, Joyce (MSP) 

» Cc: Russo, Mark (MSP) 

» Subject; Meeting room, 02/23 
» 

» Joyce, 

» 

» Lt. Russo suggested that I meet with a representative from a company that produces a digital solution that could improve local 
emergency management plans, and state plans, next Tuesday, 2/23. 

» Would there be a meeting room available at 10AM on that day? 

» 
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» I assume with the SEOC being fully activated and everything that is going on in response to the Flint issue, we might not have 
anything available. Please let me know if that is the case, and ! will just cancel the meeting. 

» 

» Thanks, 

» Henrik 
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Russo, Mark (MSP) 


From: 

Hollaender, Henrik (MSP) 

Sent: 

Thursday, February 11, 2016 1:01 PM 

To: 

McCarthy, Joyce (MSP) 

Cc: 

Russo, Mark (MSP) 

Subject: 

Re: Meeting room, 02/23 


I might still be assigned to flint, but I could come in for the meeting in the morning. 

Based on the issues with even getting a room (and the possibility of being kicked out), I'll discuss with Lt Russo if we should cancel 
the meeting. Not great timing anyway with everything that is going on. 

I 

Sent from my /Phone 

> On Feb 11, 2016, at 12:52 PM, McCarthy, Joyce (MSP) <MccarthyJ6@michigan.gov> wrote: 

> 

> Henrik, are you going to be back at the GOB on 2/23? i'll reserve the Huddle room. It's not an official conference room, but a 
room with chairs. Atl the other rooms are reserved. And you may be kicked out that room too if something comes up. You can 
always go down to the cafeteria. 

> 

> Joyce 
> 

> 

> — Original Message 

> From: Hollaender, Henrik (MSP) 

> Sent: Thursday, February 11, 2016 11:42 AM 

> To: McCarthy, Joyce (MSP) 

> Cc: Russo, Mark (MSP) 

> Subject: Meeting room, 02/23 

> 

> Joyce, 

> 

> Lt. Russo suggested that l meet with a representative from a company that produces a digital solution that could improve local 
emergency management plans, and state plans, next Tuesday, 2/23. 

> Would there be a meeting room available at 10AM on that day? 

> 

> I assume with the SEOC being fully activated and everything that is going on in response to the Flint issue, we might not have 
anything available. Please let me know if that is the case, and 1 will just cancel the meeting. 

> 

> Thanks, 

> Henrik 
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Russo, Mark (MSP) 


From: 

Hollaender, Henrik (MSP) 

Sent: 

Thursday, February 11, 2016 12:19 PM 

To: 

Russo, Mark (MSP) 

Cc: 

MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: 

Water main break info 

Lt. Russo, 



You spoke with Rob Bencsik {?), Water Distribution Supervisor for City of Flint, the other day. Can you please reach out to him again 
and find out the following information: 

-How many water main breaks did the City of Flint respond to over the last two years? 

- How many Boiled Water Advisories have been issued in response to these breaks? 

- Does the city have adequate staff and resources available to respond to water main breaks that might occur due to the currently 
falling temperatures, or is there assistance that could be provided to ensure that breaks can be addressed as efficiently as possible? 

Since you already had direct communications, it would probably be easier for you to request that information from him instead of us 
reaching out through the City Liaison in the EOC. 

Thanks, 

Henrik 
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Russo, Mark (MSP) 


From: Hollaender, Henrik (MSP) 

Sent: Wednesday, February 10, 2016 4:12 PM 

To: Russo, Mark (MSP) 

Subject: RE: Flint Water Response Stakeholders Contact List_2-8-16.xlsx 


I wanted it on my phone, so I wouldn't have to type the numbers outlll 


From: Russo, Mark (MSP) 

Sent: Wednesday, February 10, 2016 3:45 PM 
To: Hollaender, Henrik (MSP) 

Subject: Flint Water Response Stakeholders Contact List_2*8*16.xlsx 

I take it you don't look at my emails> 

Our Lady of Guadalupe 


Flint, Ml 
48505 
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Russo, Mark (MSP) 


From: Hollaender, Henrik (MSP) 

Sent: Tuesday, February 09 # 2016 6:11 PM 

To: Russo, Mark (MSP); Kuzera, Michelle (MSP); MSP-SEOCOPSC 


I am trying to facilitate contact with the City of Flint Water Distribution Supervisor. Until then, this is the most up to date 
information we have at the County EOC (via Wendy Braun Daly, Genesee County EOC City of Flint Liaison; April Swartout, Genesee 
County Health Department Liaison): 

-City of Flint Public Works was working to close off the line on both sides of the break. 

- When the water line is closed on both sides of the break, they will fix the pipe. No estimated time for when the pipe will be ready. 

- Currently, water should be available to all customers on the water system. Customers might experience lower water pressure than 
usual. 

- Once the pipe is fixed and before it goes back into use, a Boiled Water Advisory will be issued. 

- Messaging for the Boiled Water Advisory is currently being developed with input from EPA and Genesee County Health 
Department. 

- Messaging will be disseminated from City of Flint. No estimated time for when messaging will go out. 

- Messaging/Boiled Water Advisory will advise residents to use bottled water or boil filtered water. They will be advised NOT to boil 
unfiltered water. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Hollaender, Henrik (MSP) 

Monday, February 08, 2016 6:02 PM 
Russo, Mark (MSP) 

Re: RE: RE: 


ASWARTOUT@gchd.us 
Sent from my iPhone 

> On Feb 8, 2016, at 6:00 PM, Russo, Mark (MSP) <RussoM3@michigan.gov> wrote: 

> 

> Thank you how about Aprils email address 

> 

« 

> 

> Lt. Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford Ml 49341 
>TX: 616-866-6665 

> Cell ■ 

> Fax: 616-866-3997 

> 

> "A PROUD tradition of SERVICE through EXCELLEN CE, INTEGRITY, and COURTESY" 

> 

> 

> Original Message 

> From: Hollaender, Henrik (MSP) 

> Sent: Monday, February 08, 2016 5:57 PM 

> To: Russo, Mark (MSP) 

> Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

> Subject: RE: 

> 

> ICS 205a for GC EOC staff, including email addresses for Command and General Staff. 

* 

> 

> From: Russo, Mark (MSP) 

> Sent: Monday, February 08, 2016 5:10 PM 
>To: Hollaender, Henrik (MSP) 

> Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

> Subject: RE: RE: 

> 

> See page #12 

> 

> Lt, Mark A, Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 
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> Rockford Ml 49341 

> TX: 616-866-6665 

> Cell. 

> fax: 616-866-3997 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

> 

> 

> 

> Original Message — 

> From: Hollaender, Henrik (MSP) 

>Sent: Monday, February 08, 2016 S:01 PM 
>To: Russo, Mark (MSP) 

> Cc: Roach, Billie Jo (MSP); Eickhoit, Jay (MSP) 

> Subject: Re: RE: 

> 

> I'm not In today, but have the list together. I can send it, please send us the contact list for the UCG. 

> 

> Sent from my iPhone 

> 

» On Feb 8, 2016, at 4:58 PM, Russo, Mark (MSP) <RussoM3@michigan.gov> wrote: 

» 

» Any status? 

» 

» 

* 

» Lt. Mark A. Russo 
» District 6 Coordinator 
» Emergency Management and 
» Homeland Security Division 
» Michigan State Police 
» 345 Northland Drive NE 
» Rockford Ml 49341 
» TX: 616-866-6665 
» Cell: 

» Fax: 616-866-3997 

r 

» 

» "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

» 

» 

» — Original Message — 

» From: Hollaender, Henrik (MSP) 

» Sent: Sunday, February 07, 2016 1:57 PM 
»To: Russo, Mark (MSP) 

» Cc: Roach, Billie Jo (MSP); Ducharme, Mark(DEQ) 

» Subject; RE: 

» 

» For whom? 

» At the moment, we only have a phone list. I will gather email addresses later. 

» 

» From: Russo, Mark (MSP) 

» Sent: Sunday, February 07, 2016 1:55 PM 
»To: Hollaender, Henrik (MSP) 

» Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

» Subject: 

» 

» Please send me the EOC contact list/emails/phone numbers for the local EOC 

» 

» 
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» Lt. Mark A. Russo 
» District 6 Coordinator 
» Emergency Management and 
» Homefand Security Division 
» Michigan State Police 
» 345 Northland Drive NE 
» Rockford Ml 49341 
» TX: 616-866-6665 
» Cell: 

» Fax: 616-866-3997 
» 

» "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY' 1 
» [dd;imageOOl.png@01D161AF.2D56CF5O] <http://vww.rni.gov/mspjobs> 

» 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Hollaender, Henrik (MSP) 

Monday, February 08, 2016 5:57 PM 
Russo, Mark (MSP) 

Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 
RE: 

02_07_gc eoc_205a.pdf 


ICS 205a for GC EOC staff, including email addresses for Command and Genera! Staff. 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 5:10 PM 
To: Hollaender, Henrik (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 
Subject: RE: RE: 

See page #12 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
. Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Hollaender, Henrik (MSP) 

Sent: Monday, February 08, 2016 5:01 PM 
To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Eickholt, Jay (MSP) 

Subject; Re: RE: 

I'm not in today, but have the list together, i can send it, please send us the contact list for the UCG. 
Sent from my iPhone 

> On Feb 8, 2016, at 4:58 PM, Russo, Mark (MSP) <RussoM3@michigan.gov> wrote: 

> 

> Any status? 

> 

> 

> Lt. Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 
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> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford Ml 49341 

> TX: 616-866-6665 

> Cell: 

> Fax: 616-866-3997 

> 

> “A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

> 

> 

> Original Message 

> From: Holiaender, Henrik (MSP) 

> Sent: Sunday, February 07, 2016 1:57 PM 
>To: Russo, Mark (MSP) 

> Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

> Subject: RE: 

> 

> For whom? 

> At the moment, we only have a phone list. I will gather email addresses later. 

> 

> From: Russo, Mark (MSP) 

> Sent: Sunday, February 07, 2016 1:55 PM 
>To: Holiaender, Henrik (MSP) 

> Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

> Subject: 

> 

> Please send me the EOC contact list/emails/phone numbers for the local EOC 

> 

> 

■ 

> Lt. Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford MJ 49341 

> TX: 616-866-666* 

> Cell: 

> Fax: 616-866-3997 

> 

> M A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY*’ 

> [cid:image001.png@01D161AF.2D56CF50] <http://www.mi.gov/mspjobs> 

> 
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Russo, Mark (MSP) 


From: 

Hoilaender, Henrik (MSP) 

Sent: 

Monday, February 08, 2016 5:01 PM 

To: 

Russo, Mark (MSP) 

Cc: 

Roach, Billie Jo (MSP); Eickhott, Jay (MSP) 

Subject: 

Re: RE: 


I'm not in today, but have the list together. I can send it, please send us the contact list for the UCG. 
Sent from my iPhone 

> On Feb 8, 2016, at 4:58 PM, Russo, Mark (MSP) <Rus$oM3@michigan.gov> wrote: 

> 

> Any status? 

> 

> 

> Lt. Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford Ml 49341 * 

>TX: 616-866-6665 

> Cell: 

> Fax: 616-866-3997 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY' 1 

> 

> 

> — Original Message — 

> From: Hoilaender, Henrik (MSP) 

> Sent: Sunday, February 07, 2016 1:57 PM 

> To: Russo, Mark (MSP) 

> Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

> Subject: RE: 

> 

> For whom? 

> At the moment, we only have a phone list. I will gather email addresses later. 

> 

> From: Russo, Mark (MSP) 

> Sent: Sunday, February 07, 2016 1:55 PM 

> To: Hoilaender, Henrik (MSP) * 

> Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

> Subject: 

> 

> Please send me the EOC contact list/emails/phone numbers for the local EOC 

> 

> 

> Lt. Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 
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> 345 Northland Drive NE 

> Rockford Ml 49341 

> TX: 616-866-6665 

> Cell. 

> Fax: 616-866-3997 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 

> [cid:image001.png@01D161AF.2D56CF50] <http://www.mi.gov/mspjobs> 
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Russo, Mark (MSP} 


From: 

Sent: 

To: 

Cc: 

Subject: 


Hollaender, Henrik (MSP) 

Sunday, February 07, 2016 1:57 PM 
Russo, Mark (MSP) 

Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 
RE: 


For whom? 

At the moment, we only have a phone list. I will gather email addresses later. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 1:55 PM 
To: Flollaender, Henrik (MSP) 

Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

Subject: 

Please send me the EOC contact list/emails/phone numbers for the local EOC 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
7X: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[cid:image001.png@OlD161AF.2D56CF50] <http://www.mi.gov/mspjobs> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Hollaender, Henrik (MSP) 

Sunday, January 31, 2016 4:51 PM 
Russo, Mark (MSP) 

Recycling plan 

01_31_gc recycling overview.pdf 


Sir, 

Here the updated overview over the recycling program. 
Thank you for your input. 


From: Russo, Mark (MSP) 

Sent: Sunday, January 31, 2016 4:48 PM 
To: Hollaender, Henrik (MSP) 

Subject: Document2 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Hollaender, Henrik (MSP) 

Sunday, January 31, 2016 2:34 PM 
Russo, Mark (MSP) 

Flint Community Recycling Coalition program overview 
01_28_gc recycling overview.pdf 


Lt. Russo, 

The attached document provides a comprehensive overview over the different components of the recycling plan for the current 
event. Information provided is as of 01/28. 

Please do not hesitate to contact me with any questions or concerns. 

Best regards, 

Henrik Hollaender 
MSP/EM HSD 

Planning Section 
Gpnpspp Tnuritv FOC 


U3 


Russo, Mark (MSP) 


From: Hollaender, Henrik (MSP) 

Sent: Monday, January 25, 2016 2:13 PM 

To: Russo, Mark (MSP) 

Cc: MSP-SEOC11; MSP-seocIgc 

Subject: FW: Rapid response/test kits to Court St United Methodists 


Lt. Russo, 

Court Street United Methodist Church is requesting to receive 25 water sample kits. They are already distributing water and filters at 
the church. If possible, could you deliver these? 

No specific delivery time requested, I told them they might not receive anything today. 

25 water sample kits 

Court Street United Methodist Church 

225 W Court St (Corner of Court/Beach} 

Contact: 810-938-3192, Sandy Clay 
Hours: 0900 to 1600 

Thank you! 

Henrik 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Holla ender, Henrik (MSP) 

Tuesday, January 19, 2016 6:25 PM 
Russo, Mark (MSP) 

RE: 


■ Fire Station #1 
310 East Sth St. 

Flint, MI 48502 

• Fire Station #3 

1525 Martin Luther King Ave. 
Flint, Ml 48503 

• Fire Station #5 
3402 Western Rd. 

Flint, Ml 48506 

• Fire Station #6 

716 West F'ierson Rd. 

Flint, Ml 48505 

• Fire Station #8 

202 East Atherton Rd. 

Flint, Ml 48507 


From: Russo, Mark (MSP) 

Sent: Tuesday, January 19, 2016 6:22 PM 
To: Hollaender, Henrik (MSP) 

Cc: Eickholt, Jay (MSP); Kuzera, Michelle (MSP); Roach, Billie Jo (MSP); Hollaender, Henrik (MSP) 
Subject: 

Can you email me address for pods. I will email to our fema folks 
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Russo, Mark (MSP) 


From: 

Holmes, Virginia (DHHS) 

Sent: 

Monday, February 08, 2016 3:42 PM 

To: 

Russo, Mark (MSP) 

Cc: 

MSP-SEOCOPSC; JICManager; Roach, Billie Jo (MSP) 

Subject: 

Re: QuestionHolmes, Virginia (DHHS) < HolmesV@michigan.gov 


We will work with JIC to follow up 
Sent from my iPhone 

On Feb 8, 2016, at 2:59 PM, "Russo, Mark (MSP)" <RussoM3@michigan.gov> wrote: 

i am following up on an email the was sent to me. The question below is: Washington DC representative Gretchen 
Michael would like to know who is handling the information on how people can help Flint with donations. And 
how the White House can get this out nationally? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE , INTEGRITY, and COURTESY" 

<image001.png> . 


From: Macqueen, Mary (DHHS) 

Sent: Monday, February 08, 2016 1:37 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Question 


Mary Macqueen 

Bureau of EMS, Trauma and Preparedness 

Division of Emergency Preparedness and Response 

PHEP Manager 

517 - 335-9401 

Cell 

Macq ueenm@michi gan. gov 
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Begin forwarded message: 


From: "Michael, Gretchen (OS/ASPR/COO)" <Gretchen.Michael@hhs.gov> 

Date: February 8, 2016 at 1:06:14 PMEST 

To: l , macaueenm@michigan.gov M <macqueenm@michigan.gov> 

Subject: Question 

DC Wants to know who is handling info on how people came help Flint 
(donations, etc.) And how WH can amplify? 


RETAIN THIS (IMAGE 

RETAIN THIS IMAGE 
RETAIN THIR IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIL THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


IRCT1.ANF (HHS/ASPR) <IRCTl.ANF@hhs.gov> 

Friday, February 12, 2016 9:55 AM 

matthew.alexander@epa.gov; bassler.rachel@epa.gov; brett.beardsley@fema.dhs.gov; 
b.benerman@comcast.net; Bermingham, John (CDC/OPHPR/DEO); 
tricia.h.booker.mil@mail.mil; Bowman, Thomas (OS/ASP R/OEM); Briseno, Lisa 
(CDC/OPHPR/DEO); bryant.michael@epa.gov; cassell.peter@epa.gov; 
jacqueline.chandler@fema.dhs.gov; davison.jenny@epa.gov; dee.rhiannon@epa.gov; 
Denis, Patrick (OS/ASPR/OEM); tdignam@cdc.gov; Downing, Gregory (HHS/OS); 
durno.mark@epa.gov; elgethun.kai@epa.gov; El-Hinnawy, Patricia (FDA/ORA); Feighner, 
Bryce (DEQ); Fletcher, Vista (USDA); Formanski, Stephen (OS/ASPR/OEM); Freiman, Alex 
(OS/ASPR/OEM);gabrie!.garriga@fema.dhs.gov; robert.gaskill-clemons@redcross.org; 
gregl2482@gmail.com; Gibbons, John (OS/ASPR/OEM); Goodson, Ryan (HHS/); 
grabowski.marta@epa.gov; gulch.jon@epa.gov; david.gutierrez@redcross.org; 

Gwathney, Jamal (OS/ASPR/OEM); gwisdalla.david@epa.gov; kshardwick@gvtc.com; 
Anthony.hart@fema.dhs.gov; heger.michelle@epa.gov; hemken.meghan@epa.gov; 
chris.jones@att.net; julian.jaime@epa.gov; kaplan.robert@epa.gov; kelley.jeff@epa.gov; 
kelly.brian@epa.gov; Kershner, William (HHS/ASPR) (CTR); timketchie@comcast.net; 
kuzerah@michigan.gov; lesniak.keith@epa.gov; lippert.jeffrey@epa.gov; 
sandra.macmartin@fns.usda.gov; macqueen@michigan.gov; dtmcvean@gmail.com; 
jonee.mearns@gmail.com; rnlvanessa@hotmaiI.com; Michael, Gretchen 
(OS/AS PR/COO); Migliacdo, Kate (HHS/OASH); donaId.mobley@fema.dhs.gov; Nelson, 
Joel (HRSA); nord.mari@epa.gov; novak.paul@epa.gov; nowotarski.allison@epa.gov; 
Oeming, Robin (DEQ); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); ' 
pope.janet@epa.gov; pressman.jonathan@epa.gov; sara.puiliam@us.af.mil; 
rafati.michael@epa.gov; ragland.micah@epa.com; scott.richardson@fema.dhs.gov; 
warren.riley@fema.dhs.gov; troylritter@hotmail.com; Rivera, Luz E (ODER) (FDA/CDER); 
rodriguez.charles@epa.gov; russell.diane@epa.gov; Russo, Mark (MSP); Sheets, Erin 
(HHS/ASPR) (CTR); georgia.siebenaler@gmail.com; smith.brian@epa.gov; Smith, Jason 
(DHHS); Somers, Tarah S. (ATSDR/DCHI/EB); thompson.owen@epa.gov; rishv@cdc.gov; 
Voirin, Anthony (OS/ASPR/OEM); wahman.david@epa.gov; kesha.waites@fema.dhs.gov; , 
wawczak.jeffrey@epa.gov; Wood, Dennis (HHS/ASPR) (CTR); Woods, Larry (HHS/ASPR) 
(CTR); gustav.wulfkuhie@fema.dhs.gov; earl.zuelke@fema.dhs.gov 
Cc: Myers, Marsha (HHS) 

Subject: Weather Bulletin on Weather From Safety 


From: 

Sent: 

To: 


SAFETY AND HEALTH BULLETIN: 

TODAY’S WEATHER ALERT IS FOR WIND CHILL 
WITH LOW TEMPERATURES THAT COULD CAUSE 
INJURY. COVER YOU SKIN WHILE OUTSIDE AND 
WEAR COLD WEATHER GEAR. TODAYS HIGH IS 
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PREDICTIED TO BE 15 DEGREES WITH A FORECAST 
OF A LOW OF 0 DEGREE’S F OR BELOW WITH THE 
WIND CHILL. THIS WEATHER ALERT GOES 
THROUGH TODAY UNTIL 1100 TOMORROW MORNING. 

THERE IS A 80% CHANCE OF SNOW THIS AFTERNOON 
MAINTAIN SITUATIONAL AWARENESS AND ADJUST 
YOUR DRIVING SPEED AND ALLOW MORE SPACE 
BETWEEN THE CAR IN FRONT OF YOU. 


Prepared by: Bill Kershner 

SOFR IRCT ASPER/HHS/OEM 


Erin Sheets 

IncidentResponse Coordination Team - East 
Administration and Finance Section 
BHHS/ASPF/Office of Emergency Management 

Cell - 

This communication may be subject to disclosure pursuant to federal public laws. 
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Russo, Mark (MSP) 


From: IRCT1.ANF (HHS/ASPR) <IRCTl.ANF@hhs.gov> 

Sent: Tuesday, February 09, 2016 6:53 PM 

To: matthew.alexander@epa.gov; Ayala, Carma (CDC/ONDIEH/NCCDPHP); 

bassler.rachel@epa.gov; brett.beardsley@fema.dhs.gov; dbenerman@comcast.net; 
Bermingham, John (CDC/OPHPR/DEO); trida.h.booker.mil@mail.mil; Bowman, Thomas 
(OS/ASPR/OEM); Briseno, Lisa (CDC/OPHPR/DEO); cassell.peter@epa.gov; 
jacqueline.chandler@fema.dhs.gov; drbryandavidson@gmail.com; 
davison.jenny@epa.gov; dee.rhiannon@epa.gov; Denis, Patrick (OS/ASPR/OEM); 
tdignam@cdc.gov; durno.mark@epa.gov; Eckes, Jeanne (OS/ASPR/OEM); 
elgethun.kai@epa.gov; patricia.elhinnaway@fda.hhs.gov; philfarabaugh@yahoo.com; 
Feighner, Bryce (DEQ); Fletcher, Vista (USDA); Formanski, Stephen (OS/ASPR/OEM); 
Freiman, Alex (OS/ASPR/OEM); Funk, Renee (CDC/NIOSH/OD); 
gabriel.garriga@fema.dhs.gov; robert.gaskill-clemons@redcross.org; gregl2482 
@gmail.com; Gibbons, John (OS/ASPR/OEM); Goodson, Ryan (HHSA' 
grabowski.marta@epa.gov; gulch.jon@epa.gov; david.gutierrez@redcross.org; 
gwisdalla.david@epa.gov; Gwathney, Jamal (OS/ASPR/OEM); kshardwick@gvtc.com; 
Anthony.hart@fema.dhs.gov; heger.michelle@epa.gov; hemken.meghan@epa.gov; 
d.iacobazzi@yahoo.com; chris.jones@att.net; julian.jaime@epa.gov; 
kaplan.robert@epa.gov; kelley.jeff@epa.gov; kelly.brian@epa.gov; Kershner, William 
(HHS/ASPR) (CTR); timketchie@comcast.net; kuzerah@michigan.gov; 
lam.shelly@epa.gov; lee.monica@epa.gov; lesniak.keith@epa.gov; 
lippert.jeffrey@epa.gov; macqueen@michigan.gov; Mason, Byron (OS/ASPR/OEM); 
mjbmll046@aol.com; dtmcvean@gmail.com; jonee.mearns@gmail.com; 
rnlvanessa@hotmail.com; Michael, Gretchen (OS/AS PR/COO); 
donald.mobley@femal.dhs.gov; Nelson, Joel (HRSA); nord.mari@epa.gov; 
novak.paul@epa.gov; nowotarski.allison@epa.gov; Oeming, Robin (DEQ); Pearson- 
Clarke, Rosemary P. (CDC/OND IEH/NCEH) (CTR); pope.janet@epa.gov; 
pressman.jonathan@epa.gov; dpritchett205@aol.com; sara.pulliam@us.af.mil; 
rafati.michael@epa.gov; ragland.micah@epa.com; warren.riley@fema.dhs.gov; Ritchey, 
Matthew D. (CDC/ONDIEH/NCCDPHP); troylritter@hotmail.com; Rivera, Luz E (CDER) 
(FDA/CDER); pamela.roach@fema.dhs.gov; rodriguez.charles@epa.gov; Itwruiz22 
@hotmail.com; russeli.diane@epa.gov; Russo, Mark (MSP); Sheets, Erin (HHS/ASPR) 
(CTR); georgia.siebenaler@gmail.com; smith.brian@epa.gov; Smith, Jason (DHHS); 
Somers, Tarah S. (ATSDR/DCHI/EB); taylor.al@epa.gov; thompson.owen@epa.gov; 
unger.louann@epa.gov; rishv@cdc.gov; Anothy.voirin@hhs.gov; 
wahman.david@epa.gov; keisha.waites@fema.dhs.gov; wawczak.jeffrey@epa.gov; 
Wood, Dennis (HHS/ASPR) (CTR); Woods, Larry (HHS/ASPR) (CTR); 
gustav.wulfkuhle@fema.dhs.gov; earl.zuelke@fema.dhs.gov 

Cc: Myers, Marsha (HHS); Evans, Pamela (OS/ASPR/OEM) 

Subject: Demobilization Reporting 


Personnel Accountability - Demobilization — FOR HHS AND ALL FEDERAL PARTNERS 

Since we are tracking all responders to the Flint Water Response on a daily basis, HHS wants 
to ensure that you have arrived safely at your home station upon your demobilization. Please 
follow your individual agency demobilization process and in addition to contacting OEM- 
RAMS. Thank you for your service!! 


t 
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*** AN personnel will report their departure AND return to home station to OEM-RAMS either via email 
(preferred) to OEM-RAMS@hhs.gov or by calling 1-800-872-6367. 


*** All local personnel are REQUIRED to contact OEM RAMS upon their safe arrival at home station. 
They can be reached at either via email (preferred) to OEM-RAMS@hhs.gov or by calling 1-800-872- 


6367 


Erin Sheets 

Incident Response Coordination Team - East 
Administration and Finance Section 
DHHS/ASPR/Office of Emergency Management 

Cell- 

This communication may be subject to disclosure pursuant to federal public laws. 
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Russo, Mark (MSP) 


From: IRCT1.FUSN (HHS/ASPR) <IRCTl.FUSN@hhs.gov> 

Sent: Monday, February 08, 2016 8:46 AM 

To: Russo, Mark (MSP) 

Subject: Re: Declaration Request Cover Letter Template-1 

Attachments: SOP UCG RFA Processing V2.docx 


Mark, 

Please refer to items 4 & 5 for confirmation. 
Chris 


DRAFT FLINT UCG INTERIM OPERATING PROCEDURE: 
ROUTING AND MANAGEMENT OF STATE AND LOCAL REQUESTS (Rev # 1) 


1. If UCG is notified of a likely request, DHHS and Federal Partners are to provide requestor with the Flint 
UCG Request Form (Attached). 

2. Requesting city, county or State agency should attach any supporting or explanatory documentation to 
the Flint UCG Request Form. 

3. If a request is received by a DHHS or Federal Partner, they are to provide requestor with the Flint UCG 
Request Form or assist the requestor in completing it. 

4. DHHS and Federal Partners are to ask city and county requestors to route the request to the County 
EOCwho will route them to the State Emergency Operations Center on approved requests. 

5. State agency requests are be sent to the State Emergency Operations Center for concurrence. 

6. All State Coordinating Officer approved Flint UCG Request Forms and supporting or explanatory 
documentation are to be sent to FLINT.UCG@HHS.GOV. 

7. The Deputy FHCO and IRCT Commander will monitor the FLINT.UCG@HHS.GOV account. All electronic 
requests will be retained in a DHHS e-mail file folder maintained by the EMG 

8. The Deputy FHCO or IRCT Commander will review the Flint UCG Request Form and complete or clarify as 
needed before submitting to the FHCO. 

New requests will be forwarded to the FHCO for review and approval and then to the InfoCell if approved. 
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9 . 


10. FHCO approved requests will then be routed to the OPS Section Chief for assignment, 204 Development 
and Tactics plaining and operationalization. 

11. If the request may obligate additional costs outside of the FHCO's authority, the FHCO may defer approval 
of a requests to an ASPR, CDC or other Federal Partner for approval via the UCG agency representative. 

12. For any requests forwarded to another DHHS or Federal partner agency for approval, the agency's UCG 
representative, will track the request and return the agency's final decision on the request to the 
FLINT.UCG@HHS.GOV address. 

13. The InfoCell will assign a tracking number to the requests and log the request on the Request Tracker. 

At the Direction of the FHCO, the Flint UCG Request Form and supporting documentation may be sent to the ASPR SOC 

for situational awareness 


From: Russo, Mark (MSP) <RussoM3@michigan.gov> 

Sent: Sunday, February 7, 2016 3:25 PM 
To: IRCT1.FUSN (HHS/ASPR) 

Subject: Declaration Request Cover Letter Template-1 

Sorry, I hope this is what you are looking for. Once the locals have exhausted their resources they can request a governors 
declaration for a state of emergency or state of disaster, requesting state resources. The Governor then may seek federal assistance 
in warranted. The Michigan State Police Emergency Management and Homeland Security Division will assist in this process. Please 
advise if this is what you are looking for. Sorry 
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Russo, Mark (MSP) 


From: IRCT1.FUSN (HHS/ASPR) <IRCTl.FUSN@hhs.gov> 

Sent: Sunday, February 07, 2016 3:49 PM 

To: Russo, Mark (MSP) 

Subject: Re: Declaration Request Cover Letter Template-1 


Under the current non-Stafford Act DHHS lead Flint Water Emergency Response, does the SEOC expect a 
county, county or state agency to route all new requests for federal assistance to the SEOC for 
concurrence/approval? 

I ask because I am drafting at the request of the FHCO, an internal UCG SOP on howto process future new 
request the UCG may receive from a State, county or city agency. 

Chris 


From: Russo, Mark (MSP) <RussoM3@michigan.gov> • 

Sent: Sunday, February 7, 2016 3:25 PM 
To: IRCT1.FUSN (HHS/ASPR) 

Subject: Declaration Request Cover Letter Template-1 

Sorry, I hope this is what you are looking for. Once the locals have exhausted their resources they can request a governors 
declaration for a state of emergency or state of disaster, requesting state resources. The Governor then may seek federal assistance 
in warranted. The Michigan State Police Emergency Management and Homeland Security Division will assist in this process. Please 
advise if this is what you are looking for. Sorry 
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Russo, Mark (MSP) 


IRCTl.LNO (HHS/ASPR) <IRCTl.LNO@hhs.gov> 

Thursday, February 18, 2016 5:10 PM 

IRCT1.PLANS (HHS/ASPR); Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa 
(OS/ASPR/OEM); deborah.fufk@fema.dhs.gov; andrew.gofdblatt@fema.dhs.gov; OS 
Secretarys Operations Center; Scott, Linda (DHHS); Scott, Jackie (DHHS); 
aswartout@gchd.us; Sygo, Jim (DEQ); tamara.farma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; UNGER.!ouann@epa.gov; R5EOC@EPA.GOV; IRCT1.CMO 
(HHS/ASPR); CDeVriendt@co.genesee.mi.us; PHAST.Leader (HHS/ASPR/OEM); 
Formanski, Stephen (OS/ASPR/OEM); Skammer@cityofflint.com; Becky Geyer; Zeller, 
Lynda (DHHS); Somers, Tarah S. (ATSDR/DCHI/EB); Pearson-Clarke, Rosemary P. . 
(CDC/ONDIEH/NCEH) (CTR); Smart, John (OS/ASPR/OEM); d.iacobazzi@yahoo.com; 
rbishop@aol.com; IRCT1.L0GS (HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS 
(HHS/ASPR); gustav.wulfkuhle@fema.dhs.gov; donald.mobley@fema.dhs.gov; Voirin, 
Anthony (OS/ASPR/OEM); durno.mark@epa.gov; Denis, Patrick (OS/ASPR/OEM); 
Gwathney, Jam af (OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); Eckes, Jeanne 
(OS/ASPR/OEM); Macqueen, Mary (DHHS); Fletcher, Vista (USDA); Bowman, Thomas 
(OS/ASPR/OEM); pamela.roach@fema.dhs.gov; philfarabaugh@yahoo.com; Goodson, 
Ryan (HHS/); gabriel.garriga@fema.dhs.gov; brett.beardsley@fema.dhs.gov; Sheets, Erin 
(HHS/ASPR) (CTR); jacqueline.chandler@fema.dhs.gov; Michael, Gretchen 
(OS/ASPR/COO); michael.l.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, 
Michelfe (MSP); EARL.ZUELKE@FEMA.DHS.GOV; tim.english@fns.usda.gov; 
elgethun.kai@epa.gov; Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana 
(OS/ASPR/OEM); Kershner, William (HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; sandra.macmartin@fns.usda.gov; 
kesha.waites@fema.dhs.gov; IRCT1.FUSN (HHS/ASPR); Pearson-Clarke, Rosemary P. 
(CDC/ONDIEH/NCEH) (CTR); Smith, Jason (DHHS); Feighner, Bryce (DEQ); Gibbons, John 
(OS/ASPR/OEM); Funk, Renee (CDC/NIOSH/OD); kelley.jeff@epa.gov; Russo, Mark 
(MSP); david.gutierrez@redcross.org; robert.gaskill-clemons@redcross.org; Formanski, 
Stephen (OS/ASPR/OEM); IRCT1.CM0 (HHS/ASPR); Bermingham, John 
(CDC/OPHPR/DEO); Kelly, Brian; d.iacobazzi@yahoo.com; Fletcher, Vista (USDA); Kathy 
Halbur; Smart, John (OS/ASPR/OEM); Robin Bishop 
Cc: JICManager; Smith, Jason (DHHS); Macqueen, Mary (DHHS); Kuzera, Michelle (MSP) 

Subject: Updated UCG Flint Speakers Bureau Log as of 2/19/2016 

Attachments: Speakers Bureau Flint Water Response_2-19-16.xfsx 


From: 

Sent: 

To: 


Greetings All, 

Attached is the Updated UCG Flint Speakers Bureau Log for 2/19/2016 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


IRCT1.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Friday, February 19, 2016 2:23 PM 

Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); 
deborah.fuik@fema.dhs.gov; andrew.goldblatt@fema.dhs.gov; OS Secretarys Operations 
Center; Scott, Linda (DHHS); Scott, Jackie {DHHS); aswartout@gchd.us; Sygo, Jim (DEQ); 
tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; UNGER.Jouann@epa.gov; 
R5EOC@EPA.GOV; IRCT1.CMO (HHS/ASPR); CDeVriendt@co.genesee.mi.us; 
PHAST.Leader (HHS/ASPR/OEM); IRCT1.LN0 (HHS/ASPR); Formanski, Stephen 
(OS/ASPR/OEM); Skammer@cityofflint.com; Becky Geyer; Zeller, Lynda (DHHS); Somers, 
Tarah S. (ATSDR/DCHI/EB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Smart, John (OS/ASPR/OEM); d.iacobazzi@yahoo.com; Kuzera, Michelle (MSP); 
FUNT.INFO (OS/AS PR); Robin Bishop; Ski Cahall; IRCT1.LOGS (HHS/ASPR); IRCT1.ANF 
(HHS/ASPR); IRCTl.OPS (HHS/ASPR); gustav.wulfkuhle@fema.dhs.gov; 
donald.mobley@fema.dhs.gov; Voirin, Anthony (OS/ASPR/OEM); IRCT1.PLANS 
(HHS/ASPR); durno.mark@epa.gov; Denis, Patrick (OS/ASPR/OEM); Gwathney, Jama! 
(OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); Eckes, Jeanne (OS/ASPR/OEM); Macqueen, 
Mary (DHHS); Fletcher, Vista (USDA); Bowman, Thomas (OS/ASPR/OEM); 
pamela.roach@fema.dhs.gov; philfarabaugh@yahoo.com; Goodson, Ryan (HHS/); 
gabriel.garriga@fema.dhs.gov; brett.beardsley@fema.dhs.gov; Sheets, Erin (HHS/ASPR) 
(CTR); jacqueline.chandler@fema.dhs.gov; Michael, Gretchen (OS/ASP R/COO); 
michael.l.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, Michelle (MSP); 
EARL2UELKE@FEMA.DHS.GOV; tim.english@fns.usda.gov; elgethun.kai@epa.gov; 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Kershner, William 
(HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; boice.hiliman@fns.usda.gov; 
sandra.macmartin@fns.usda.gov; kesha.waites@fema.dhs.gov; IRCT1.LNO (HHS/ASPR); 
IRCT1.FUSN (HHS/ASPR); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Smith, Jason (DHHS); Feighner, Bryce (DEQ); Gibbons, John (OS/ASPR/OEM); Funk, 

Renee (CDC/NIOSH/OD); kelleyjeff@epa.gov; Russo, Mark (MSP); 

david.gutierrez@redcross.org; robert.gaskill-clemons@redcross.org; Formanski, Stephen 

(OS/ASPR/OEM); 1RCT1.CMO (HHS/ASPR); Bermingham, John (CDC/OPHPR/DEO); Kelly, 

Brian; d.iacobazzi@yahoo.com; Fletcher, Vista (USDA); Kathy Halbur; Smart, John 

(OS/ASPR/OEM); Robin Bishop 

Daily Summary of Previous Day's Activities 021916 

Field Summary_Report_2016 Flint Water Contamination_19FEB16.pdf 


UCG Flint 
Planning Section 
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Russo, Mark (MSP) 


Subject: 

Location: 


MDHHS Matrix Review Meeting 
Conference Room or Call in 


Start: 

End: 


Recurrence: 
Meeting Status: 
Organizer: 


Fri 2/19/2016 2:00 PM 
Fri 2/19/2016 3:00 PM 

(none) 

Accepted 

IRCT1.PLANS (HHS/ASPR) 


NOTE The last meeting had the wrong passcode 


Call In Number: (877) 988-3610 
Passcode: 
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Russo, Mark (MSP) 


Subject: 

Location: 


MDHHS Matrix Review Meeting 
Conference Room or Call in 


Start: 

End: 


Fri 2/19/2016 2:00 PM 
Fri 2/19/2016 3:00 PM 


Recurrence: 


(none) 


Meeting Status: Accepted 

Organizer: IRCT1.PLANS (HHS/ASPR) 


NOTE The last meeting had the wrong passcode 


Call In Number: (877) 988-3610 
Passcode: 
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Russo, Mark (MSP) 


Subject: 

Location: 


MDHHS Matrix Review Meeting 
Conference Room or Call in 


Start: 

End: 


Fri 2/19/2016 2:00 PM 
Fri 2/19/2016 3:00 PM 


Recurrence: (none) 

Meeting Status: Accepted 


Organizer: 


IRCT1.PLANS (HHS/ASPR) 


NOTE The last meeting had the wrong passcode 


Call In Number: (877) 988-3610 
Passcode: 
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Russo, Mark (MSP) 


Subject: 

MDHHS Matrix Review Meeting 

Location: 

Conference Room or Call in 

Start: 

Fri 2/19/2016 2:00 PM 

End: 

Fri 2/ 19/2016 3:00 PM 

Recurrence: 

(none) 

Meeting Status: 

Accepted 

Organizer 

IRCT1.PLANS (HHS/ASPR) 


NOTE The last meeting had the wrong passcode 


Call In Number: 1877^ 988-^610 
Passcode: 
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Russo, Mark (MSP) 


Subject: 

UCG OBJECTIVES MEETING 

Location: 

FHCO OFFICE 

Start: 

Tue 2/23/2016 1:00 PM 

End: 

Tue 2/23/2016 1:30 PM 

Recurrence: 

(none) 

Meeting Status: 

Accepted 

Organizer 

IRCT1.PLANS (HHS/ASPR) 


Develop objectives for next operational period. 


NOTE CHANGE IN TIME! 


Call In Number: 877-988-3610 
Passcode 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


UCG Flint 
Planning Section 


IRCT1.PLANS (HH S/AS PR) <IRCTl.PLANS@hhs.gov> 

Thursday, February 18, 2016 2:00 PM 

Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); 

deborah.fulk@fema.dhs.gov; andrew.goldblatt@fema.dhs.gov; OS Secretarys Operations 
Center; Scott, Linda (DHHS); Scott, Jackie (DHHS); aswartout@gchd.us; Sygo, Jim (DEQ); 
tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; UNGER.louann@epa.gov; 
R5EOC@EPA.GOV; IRCT1.CM0 (HHS/ASPR); CDeVriendt@co.genesee.mi.us; 
PHAST.Leader (HHS/ASPR/OEM); IRCTl.LNO (HHS/ASPR); Formanski, Stephen 
(OS/ASPR/OEM); Skammer@cityofflint.com; Becky Geyer; Zeller, Lynda (DHHS); Somers, 
Tarah S. (ATSDR/DCHI/EB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Smart, John (OS/ASPR/OEM); d.iacobazzi@yahoo.com; Kuzera, Michelle (MSP); 
FUNTJNFO (OS/ASPR); Robin Bishop; Ski Cahall; IRCT1.L0GS (HHS/ASPR); IRCT1.ANF 
(HHS/ASPR); IRCT1.0PS (HHS/ASPR); gustav.wulfkuhle@fema.dhs.gov; 
donald.mobIey@fema.dhs.gov; Voirin, Anthony (OS/ASPR/OEM); IRCT1.PLANS 
(HHS/ASPR); durno.mark@epa.gov; Denis, Patrick (OS/ASPR/OEM); Gwathney, Jamal 
(OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); Eckes, Jeanne (OS/ASPR/OEM); Macqueen, 
Mary (DHHS); Fletcher, Vista (USDA); Bowman, Thomas (OS/ASPR/OEM); 
pamela.roach@fema.dhs.gov; philfarabaugh@yahoo.com; Goodson, Ryan (HHS/); 
gabriel.garriga@fema.dhs.gov; brett.beardsley@fema.dhs.gov; Sheets, Erin (HHS/ASPR) 
(CTR); jacqueline.chandler@fema.dhs.gov; Michael, Gretchen (OS/AS PR/COO); 
michael.l.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, Michelle (MSP); 
EARL.ZUELKE@FEMA.DHS.GOV; tim.english@fns.usda.gov; elgethun.kai@epa.gov; 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Kershner, William 
(HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 
sandra.macmartin@fns.usda.gov; kesha.waites@fema.dhs.gov; IRCT1.LN0 (HHS/ASPR); 
IRCT1.FUSN (HHS/ASPR); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Smith, Jason (DHHS); Feighner, Bryce (DEQ); Gibbons, John (OS/ASPR/OEM); Funk, 

Renee (CDC/NIOSH/OD); kelley.jeff@epa.gov; Russo, Mark (MSP); 

david.gutierrez@redcross.org; robert.gaskill-demons@redcross.org; Formanski, Stephen 

(OS/ASPR/OEM); IRCT1.CM0 (HHS/ASPR); Bermingham, John (CDC/OPHPR/DEO); Kelly, 

Brian; d.iacobazzi@yahoo.com; Fletcher, Vista (USDA); Kathy Halbur; Smart, John 

(OS/ASPR/OEM); Robin Bishop 

Daily Summary of Previous Day's Activities 021816 

Field Summary_Report_2016 Flint Water Contamination_18FEB16.pdf 
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Russo, Mark (MSP) 


IRCTl.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Wednesday, February 17, 2016 6:17 PM 

Aiken, Matthew (OS/AS PR/O EM); Maddry, Lisa (OS/AS PR/OEM); 
deborah.fuIk@fema.dhs.gov; andrew.goldblatt@fema.dhs.gov; OS Secretarys Operations 
Center; Scott, Linda (DHHS); Scott, Jackie (DHHS); aswartout@gchd.us; Sygo, Jim (DEQ); 
tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; UNGER.louann@epa.gov; 
R5EOC@EPA.GOV; IRCT1.CM0 (HHS/ASPR); CDeVriendt@co.genesee.mi.us; 
PHAST.Leader (HHS/ASPR/OEM); IRCT1.LNO (HHS/ASPR); Formanski, Stephen 
(OS/AS PR/OEM); 5kammer@cityofflint.com; Becky Geyer; Zeller, Lynda (DHHS); Somers, 
Tarah S. (ATSDR/DCHI/EB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Smart, John (OS/ASPR/OEM); d.iacobazzi@yahoo.com; rbishop@aol.com; IRCT1.L0GS 
(HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS (HHS/ASPR); 
gustav.wulfkuhle@fema.dhs.gov; donald.mobley@fema.dhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); IRCTl.PLANS (HHS/ASPR); durno.mark@epa.gov; Denis, Patrick 
(OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); Eckes, 
Jeanne (OS/ASPR/OEM); Macqueen, Mary (DHHS); Fletcher, Vista (USDA); Bowman, 
Thomas (OS/ASPR/OEM); pamela.roach@fema.dhs.gov; philfarabaugh@yahoo.com; 
Goodson, Ryan (HHS/); gabriel.garriga@fema.dhs.gov; brett.beardsley@fema.dhs.gov; 
Sheets, Erin (HHS/ASPR) (CTR); jacqueline.chandler@fema.dhs.gov; Michael, Gretchen 
(OS/ASPR/COO); michael.l.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, 
Michelle (MSP); EARL.ZUELKE@FEMA.DHS.GOV; tim.english@fns.usda.gov; 
elgethun.kai@epa.gov; Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana 
(OS/ASPR/OEM); Kershner, William (HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; sandra.macmartin@fns.usda.gov; 

kesha.waites@fema.dhs.gov; IRCT1.LN0 (HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Pearson- 
Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Smith, Jason (DHHS); Feighner, Bryce 
(DEQ); Gibbons, John (OS/ASPR/OEM); Funk, Renee (CDC/NIOSH/OD); 
kelley.jeff@epa.gov; Russo, Mark (MSP); david.gutierrez@redcross.org; robertgaskill- 
clemons@redcross.org; Formanski, Stephen (OS/ASPR/OEM); IRCT1.CMO (HHS/ASPR); 
Bermingham, John (CDC/OPHPR/DEO); Kelly, Brian; d.iacobazzi@yahoo.com; Fletcher, 
Vista (USDA); Kathy Halbur; Smart, John (OS/ASPR/OEM); Robin Bishop 
Subject: Fw: IAP 10 Final 

Attachments: UCG Flint IAP 10.pdf 


From: 

Sent: 

To: 


UCG Flint 
Planning Section 


From: IRCTl.PLANS (HHS/ASPR) 

Sent: Wednesday, February 17, 2016 6:10 PM 
To: IRCTl.PLANS (HHS/ASPR) 

Subject: IAP 10 Final 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


UCG Flint 
Planning Section 


IRCT1.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Tuesday, February 16, 2016 5:59 PM 

Gwisdalla, David; IRCT1.CMO (HHS/ASPR); Sheets, Erin (HHS/ASPR) (CTR); Goodson, 

Ryan (HHS/); michael.l.polsinelli@hud.gov; Fletcher, Vista (USDA); 
warren.riley@fema.dhs.gov; Gwathney, Jamal (OS/ASPR/OEM); Denis, Patrick 
(OS/ASPR/OEM); Macqueen, Mary (DHHS); Kuzera, Michelle (MSP); 
donald.mobley@fema.dhs.gov; Michael, Gretchen (OS/ASPR/COO); 
EARLZUELKE@FEMA.DHS.GOV; durno.mark@epa.gov; Voirin, Anthony (OS/ASPR/OEM); 
Hadzibegovic, Diana (OS/ASPR/OEM); Mason, Byron (OS/ASPR/OEM); Bowman, Thomas 
(OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; sandra.macmartin@fns.usda.gov; 
jacqueline.chandier@fema.dhs.gov; Funk, Renee (CDC/NIOSH/OD); IRCT1.LN0 
(HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Smith, Jason (DHHS); Feighner, Bryce (DEQ); 
Gibbons, John (OS/ASPR/OEM); Russo, Mark (MSP); IRCT1.0PS (HHS/ASPR); IRCT1.L0GS 
(HHS/ASPR); david.gutierrez@redcross.org; robert.gaskiII-clemons@redcross.org; 
Formanski, Stephen (OS/ASPR/OEM); Freiman, Alex (OS/ASPR/OEM); Gwisdalla, David; 
gabriel.garriga@fema.dhs.gov; IRCT1.CM0 (HHS/ASPR); Kelly, Brian; R5EOC@EPA.GOV; 
PHAST.Leader (HHS/ASPR/OEM); Fletcher, Vista (USDA); Kershner, William (HHS/ASPR) 
(CTR); Robin Bishop 

Approved Objectives for upcoming ops period #10 (2/18 to 2/25) 

ICS 202.10 pg l.docx; ICS 202 JLO pg l.pdf 
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Russo, Mark (MSP) 


Subject: 

UCG COMMAND MEETING 

Location: 

CONFERENCE ROOM OR CALL IN 

Start: 

Thu 2/11/2016 8:30 AM 

End: 

Thu 2/11/2016 9:00 AM 

Recurrence: 

Weekly 

Meeting Status: 

Accepted 

Organizer: 

IRCT1.PLANS (HHS/ASPR) 


CALL IN NUMBER: 877-988-3610 
PASSCODE: 
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Russo, Mark (MSP) 


Subject: 

Location: 

DAILY STAND UP 
CONFERENCE ROOM 

Start: 

End: 

Wed 2/3/2016 9:30 AM 
Wed 2/3/2016 10:00 AM 

Recurrence: 

Weekly 

Meeting Status: 

Accepted 

Organizer: 

IRCT1.PLANS (HHS/ASPR) 
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Russo, Mark (MSP) 


Subject: 

Location: 


UCG OBJECTIVES MEETING 
FHCO OFFICE 


Start: 

End: 


Tue 2/9/2016 2:00 PM 
Tue 2/9/2016 2:30 PM 


Recurrence: Weekly 

Recurrence Pattern: Occurs every Tuesday from 2:00 PM to 2:30 PM effective 2/9/2016. (GMT-05:00) Eastern 

Time {US & Canada) 


Meeting Status: Accepted 

Organizer. IRCT1.PLANS (HHS/ASPR) 


Develop objectives for next operational period. 


Call In Number: 877-988-3610 
Passcode: . 
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Russo, Mark (MSP) 


Subject: 

UCG OBJECTIVES MEETING 

Location: 

FHCO OFFICE 

Start: 

Tue 2/16/2016 2:00 PM 

End: 

Tue 2/16/2016 2:30 PM 

Recurrence: 

(none) 

Meeting Status: 

Accepted 

Organizer 

IRCT1.PLANS (HHS/ASPR) 


Develop objectives for next operational period. 


Call In Number: 877-988-3610 
Passcode: 
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Russo, Mark (MSP) 


Subject: 

Location: 

Start: . 

End: 

Recurrence: 
Recurrence Pattern: 


Meeting Status: 

Organizer: 

Call In Number: 877-988-3610 
Passcode: 

(Leader Passcode: 


MDHHS Matrix Review Meeting 
Conference Room or Call In 

Tue 2/16/2016 10:00 AM 
Tue 2/16/2016 11:00 AM 

Weekly 

Occurs every Tuesday from 10:00 AM to 11:00 AM effective 2/16/2016. (GMT-05:00) 
Eastern Time (US & Canada) 

Accepted 

IRCT1.PLANS (HHS/ASPR) 
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Russo, Mark (MSP) 

Subject: UCG COMMAND MEETING 

Location: CONFERENCE ROOM OR CALL IN 

Start: Tue 2/16/2016 8:30 AM 

End: Tue 2/16/2016 9:00 AM 

Recurrence: Weekly 

Recurrence Pattern: Occurs every Tuesday from 8:30 AM to 9:00 AM effective 2/16/2016. (GMT-05:00) 

Eastern Time (US & Canada) 

Meeting Status: Accepted 

Organizer; IRCT1.PLANS (HHS/ASPR) 


CALL IN NUMBER: 877-988-3610 
PASSCODE: . 
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Russo, Mark (MSP) 


Subject: UCG COMMAND MEETING 

Location: CONFERENCE ROOM OR CALL IN 


Start: Tue 2/16/2016 8:3 0 A M 

End: Tue 2/16/2016 9:00 AM 


Recurrence: Weekly 

Recurrence Pattern: Occurs every Tuesday from 8:30 AM to 9:00 AM effective 2/16/2016. (GMT-05:00) 

Eastern Time (US 8r Canada) 


Meeting Status: Accepted 

Organizer: IRCT1.PLANS (HHS/ASPR) 


CALL IN NUMBER: 877-988-3610 
PASSCODE: 
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^usso^JVIaH^OVTSP} 

From: 

Sent: 

To: 


Subject: 

Attachments: 


UCG Flint 
Planning Section 


r 


IRCT1.PLANS {HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Monday, February 15, 2016 3:13 PM 

Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); 

deborah.fulk@fema.dhs.gov; andrew.goldbiatt@fema.dhs.gov; OS Secretarys Operations 
Center; Scott, Linda (DHHS); Scott, Jackie (DHHS); aswartout@gchd.us; Sygo, Jim (DEQ); 
tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; UNGER.louann@epa.gov; 
R5EOC@EPA.GOV; IRCT1.CM0 (HHS/ASPR); CDeVriendt@co.genesee.mi.us; 
PHAST.Leader (HHS/ASPR/OEM); IRCT1.LN0 (HHS/ASPR); Formanski, Stephen 
(OS/ASPR/OEM); Skammer@cityofflint.com; Becky Geyer; Zeller, Lynda (DHHS); Somers, 
Tarah S. (ATSDR/DCHI/EB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Smart, John (OS/ASPR/OEM); IRCT1.L0GS (HHS/ASPR); IRCT1ANF (HHS/ASPR); 
IRCT1.0PS (HHS/ASPR); gustav.wulfkuhle@fema.dhs.gov; 
donald.mobley@fema.dhs.gov; Voirin, Anthony (OS/ASPR/OEM); IRCT1.PLANS 
(HHS/ASPR); durno.mark@epa.gov; Denis, Patrick (OS/ASPR/OEM); Gwathney, Jamal 
(OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); Eckes, Jeanne (OS/ASPR/OEM); Macqueen, 
Mary (DHHS); Fletcher, Vista (USDA); Bowman, Thomas (OS/ASPR/OEM); 
pamela.roach@fema.dhs.gov; philfarabaugh@yahoo.com; Goodson, Ryan (HHS/); 
gabriel.garriga@fema.dhs.gov; brett.beardsley@fema.dhs.gov; Sheets, Erin (HHS/ASPR) 
(CTR); jacqueline.chandler@fema.dhs.gov; Michael, Gretchen (OS/ASPR/COO); 
michael.l.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, Michelle (MSP); 
EARL.ZUELKE@FEMA.DHS.GOV; tim.english@fns.usda.gov; elgethun.kai@epa.goy; 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Kershner, William 
(HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 
sandra.macmartin@fns.usda.gov; kesha.waites@fema.dhs.gov; IRCT1.LN0 (HHS/ASPR); 
IRCT1.FUSN (HHS/ASPR); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Smith, Jason (DHHS); Feighner, Bryce (DEQ); Gibbons, John (OS/ASPR/OEM); Funk, 

Renee (CDC/NIOSH/OD); kelley.jeff@epa.gov; Russo, Mark (MSP); 
david.gutierrez@redcross.org; robert.gaskill-clemons@redcross.org; Formanski, Stephen 
(OS/ASPR/OEM); IRCT1.CM0 (HHS/ASPR); Bermingham, John (CDC/OPHPR/DEO); Kelly, 
Brian; d.iacobazzi@yahoo.com; Fletcher, Vista (USDA); Kathy Halbur; Smart, John 
(OS/ASPR/OEM) 

UCG FLINT SITUATIONAL SUMMARY 021516 
UCG FUNT SITUATIONAL SUMMARY 021516.pdf 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


IRCT1.PLANS (HHS/ASPR) <IRCTl.PlANS@hhs.gov> 

Sunday, February 14, 2016 2:41 PM 

Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); 
d eborah.fui k@fema.d hs.gov; dwayne.huffman@fema.dhs.gov; 

andrew.goldblatt@fema.dhs.goy; OS Secretarys Operations Center; Scott, Linda (DHHS); 
Scott, Jackie (DHHS); aswartout@gchd.us; Sygo, Jim (DEQ); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; UNGER.louann@epa.gov; R5EOC@EPA.GOV; IRCT1.CMO 
(HHS/ASPR); CDeVriendt@co.genesee.mi.us; PHAST.Leader (HHS/ASPR/OEM); 

IRCT1.LN0 (HHS/ASPR); Forma nski, Stephen (OS/ASPR/OEM); 

Skammer@cityofflint.com; Becky Geyer; Zeller, Lynda (DHHS); Somers, Tarah S. 
(ATSDR/DCHI/EB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Smart, John 
(OS/ASPR/OEM); IRCT1.L0GS (HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS 
(HHS/ASPR); gustav.wulfkuhle@fema.dhs.gov; donald.mobley@fema.dhs.gov; Voirin, 
Anthony (OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); durno.mark@epa.gov; Denis, 
Patrick (OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); 
Eckes, Jeanne (OS/ASPR/OEM); Macqueen, Mary (DHHS); Fletcher, Vista (USDA); 
Bowman, Thomas (OS/ASPR/OEM); pamela.roach@fema.dhs.gov; 
philfarabaugh@yahoo.com; Goodson, Ryan (HHS/); gabriel.garriga@fema.dhs.gov; 
brett.beardsley@fema.dhs.gov; Sheets, Erin (HHS/ASPR) (CTR); 
jacqueline.chandler@fema.dhs.gov; Michael, Gretchen (OS/AS PR/COO); 
michael.l.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, Michelle (MSP); 
EARL.ZUELKE@FEMA.DHS.GOV; tim.english@fns.usda.gov; elgethun.kai@epa.gov; 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Kershner, William 
(HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 
sandra.macmartin@fns.usda.gov; kesha.waites@fema.dhs.gov; IRCT1.LN0 (HHS/ASPR); 
IRCT1.FUSN (HHS/ASPR); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Smith, Jason (DHHS); Feighner, Bryce (DEQ); Gibbons, John (OS/ASPR/OEM); Funk, 

Renee (CDC/NIOSH/OD); kelley.jeff@epa.gov; Russo, Mark (MSP); 
david.gutierrez@redcross.org; robert.gaskill-clemons@redcross.org; Formanski, Stephen 
(OS/ASPR/OEM); IRCT1.CM0 (HHS/ASPR); Bermingham, John (CDC/O PH PR/DEO); Kelly, 
Brian; d.iacobazzi@yahoo.com; Fletcher, Vista (USDA); Kathy Halbur; Smart, John 
(OS/ASPR/OEM) 

UCG FUNT SITUATIONAL SUMMARY 021416 
UCG FUNT SITUATIONAL SUMMARY 021416.pdf 


UCG Flint 
Planning Section 


Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


IRCT1.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Saturday, February 13, 2016 4:25 PM 

Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); 
deborah.fulk@fema.dhs.gov; dwayne.huffman@fema.dhs.gov; 

andrew.goldblatt@fema.dhs.gov; OS Secretarys Operations Center; Scott, Linda (DHHS); 
Scott, Jackie (DHHS); aswartout@gchd.us; Sygo, Jim (DEQ); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; UNGER.louann@epa.gov; R5EOC@EPA.GOV; IRCT1.CMO 
(HHS/ASPR); CDeVriendt@co.genesee.mi.us; PHAST.Leader (HHS/ASPR/OEM); 
IRCT1.LNO (HHS/ASPR); Formanski, Stephen (OS/ASPR/OEM); 

Skammer@cityoffiint.com; Becky Geyer; Zeller, Lynda (DHHS); Somers, Tarah S. 
(ATSDR/DCHVEB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Smart, John 
(OS/ASPR/OEM); IRCT1.L0GS (HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS 
(HHS/ASPR); gustav.wulfkuhle@fema.dhs.gov; donald.mobley@fema.dhs.gov; Voirin, 
Anthony (OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); durno.mark@epa.gov; Denis, 
Patrick (OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); 
Eckes, Jeanne (OS/ASPR/OEM); Macqueen, Mary (DHHS); Fletcher, Vista (USDA); 
Bowman, Thomas (OS/ASPR/OEM); pamela.roach@fema.dhs.gov; 
philfarabaugh@yahoo.com; Goodson, Ryan (HHS/); gabriel.garriga@fema.dhs.gov; 
brett.beardsley@fema.dhs.gov; Sheets, Erin (HHS/ASPR) (CTR); 
jacqueline.chandler@fema.dhs.gov; Michael, Gretchen (OS/ASPR/COO); 
michael.l.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, Michelle (MSP); 
EARLZUELKE@FEMA.DHS.GOV; tim.english@fns.usda.gov; elgethun.kai@epa.gov; 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Kershner, William 
(HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 
sandra.macmartin@fns.usda.gov; kesha.waites@fema.dhs.gov; IRCT1.LN0 (HHS/ASPR); 
IRCT1.FUSN (HHS/ASPR); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Smith, Jason (DHHS); Feighner, Bryce (DEQ); Gibbons, John (OS/ASPR/OEM); Funk, 

Renee (CDC/NIOSH/OD); kelley.jeff@epa.gov; Russo, Mark (MSP); 
david.gutierrez@redcross.org; robert.gaskill-clemons@redcross.org; Formanski, Stephen 
(OS/ASPR/OEM); IRCT1.CM0 (HHS/ASPR); Bermingham, John (CDC/OPHPR/DEO); Kelly, 
Brian; d.iacobazzi@yahoo.com; Fletcher, Vista (USDA); Kathy Halbur; Smart, John 
(OS/ASPR/OEM) 

UCG SITUATIONAL SUMMARY 021316 

UCG FLINT SITUATIONAL SUMMARY 021316.pdf 


UCG Flint 
Planning Section 
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Russo, Mark (MSP) 


Subject: 

DAILY STAN DU P 

Location: 

CONFERENCE ROOM 

Start: 

Tue 2/16/2016 9:30 AM 

End: 

Tue 2/16/2016 10:00 AM 

Recurrence: 

Weekly 

Meeting Status: 

Accepted 

Organizer: 

IRCT1.PLANS (HHS/ASPR) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


IRCT1.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Saturday, February 13, 2016 2:18 PM 

Sheets, Erin (HHS/ASPR) (CTR); Goodson, Ryan (HHS/); michael.l.polsinelfi@hud.gov; 
Fletcher, Vista (USDA); warren.riiey@fema.dhs.gov; Gwathney, Jamal (OS/ASPR/OEM); 
Denis, Patrick (OS/ASPR/OEM); Macqueen, Mary (DHHS); Kuzera, Michelle (MSP); 
donald.mobley@fema.dhs.gov; Michael, Gretchen (OS/AS PR/COO); 
EARL.ZUELKE@FEMA.DHS.GOV; durno.mark@epa.gov; Voirin, Anthony (OS/ASPR/OEM); 
Hadzibegovic, Diana (OS/ASPR/OEM); Mason, Byron (OS/ASPR/OEM); Bowman, Thomas 
(OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); tamara.larma@fns.usda.gov; 
baice.hillman@fns.usda.gov; sandra.macmartin@fns.usda.gov; 
jacqueline.chandler@fema.dhs.gov; Funk, Renee (CDC/NIOSH/OD); IRCT1.LNO 
(HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Smith, Jason (DHHS); Feighner, Bryce (DEQ); 
Gibbons, John (OS/ASPR/OEM); Russo, Mark (MSP); IRCT1.0PS (HHS/ASPR); IRCT1.L0GS 
(HHS/ASPR); david.gutierrez@redcross.org; robert.gaskill-clemons@redcross.org; 
Formanski, Stephen (OS/ASPR/OEM); Freiman, Alex (OS/ASPR/OEM); Gwisdalla, David; 
gabriel.garriga@fema.dhs.gov; IRCT1.CM0 (HHS/ASPR); Kelly, Brian; R5EOC@EPA.GOV; 
PHAST.leader (HHS/ASPR/OEM); Fletcher, Vista (USDA); Kershner, William (HHS/ASPR) 
(CTR) 

Fw: Schedule 

ICS 230 9 OP Schedule.pdf 


UCG Flint 
Planning Section 


■ 

From: Garriga, Gabriel <gabriel.garriga(S>fema.dhs.gov > 
Sent: Saturday, February 13, 2016 2:16 PM 
To: IRCT1.PLANS (HHS/ASPR) 

Subject: Schedule 

See attached. 

Gabe 
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Russo, Mark (MSP) 


From: IRCT1.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Sent: Saturday, February 13, 2016 8:10 AM 

To: Aiken, Matthew (OS/AS PR/O EM); Maddry, Lisa (OS/ASPR/OEM); 

deborah.fulk@fema.dhs.gov; dwayne.huffman@fema.dhs.gov; 

andrew.goldblatt@fema.dhs.gov; OS Secretarys Operations Center; Scott, Linda (DHHS); 
Scott, Jackie (DHHS); aswartout@gchd.us; Sygo, Jim (DEQ); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; UNGER.louann@epa.gov; R5EOC@EPA.GOV; IRCT1.CMO 
(HHS/ASPR); CDeVriendt@co.genesee.mi,us; PHAST.Leader (HHS/ASPR/OEM); 
IRCT1.LN0 (HHS/ASPR); Formanski, Stephen (OS/ASPR/OEM); 

Skammer@cityofflint.com; Becky Geyer; Zeller, Lynda (DHHS); Somers, Tarah S. 
(ATSDR/DCHI/EB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 

IRCT1.L0GS (HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS (HHS/ASPR); 
gustav.wulfkuhle@fema.dhs.gov; donald.mobley@fema.dhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); durno.mark@epa.gov; Denis, Patrick 
(OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); IRCT1.CMD R (HHS/ASPR); Eckes, 
Jeanne (OS/ASPR/OEM); Macqueen, Mary (DHHS); Fletcher, Vista (USDA); Bowman, 
Thomas (OS/ASPR/OEM); pamela.roach@fema.dhs.gov; philfarabaugh@yahoo.com; 
Goodson, Ryan (HHS/); gabriel.garriga@fema.dhs.gov; brett.beardsley@fema.dhs.gov; 
Sheets, Erin (HHS/ASPR) (CTR); jacqueline.chandler@fema.dhs.gov; Michael, Gretchen 
(OS/ASPR/COO); michael.l.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, 
Michelle (MSP); EARLZUELKE@FEMA.DHS.GOV; tim.eng!ish@fns.usda.gov; 
elgethun.kai@epa.gov; Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana 
(OS/ASPR/OEM); Kershner, William (HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; sandra.macmartin@fns.usda.gov; 

kesha.waites@fema.dhs.gov; IRCT1.LN0 (HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Pearson- 
Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Smith, Jason (DHHS); Feighner, Bryce 
(DEQ); Gibbons, John (OS/ASPR/OEM); Funk, Renee (CDC/NIOSH/OD); 
kelley.jeff@epa.gov; Russo, Mark (MSP); david.gutierrez@redcross.org; robertgaskill- 
clemons@redcross.org; Formanski, Stephen (OS/ASPR/OEM); IRCT1.CM0 (HHS/ASPR); 
Bermingham, John (CDC/OPHPR/DEO); Kelly, Brian; d.iacobazzi@yahoo.com; Fletcher, 
Vista (USDA); Kathy Halbur, Smart, John (OS/ASPR/OEM) 

Subject: . Fw: IAP#9 

Attachments: UCGFLINTIAP913FEB-18FEB2016.pdf 


UCG Flint 
Planning Section 


From: IRCT1.PLANS (HHS/ASPR) 

Sent: Saturday, February 13, 2016 8:09 AM 
To: IRCT1.PLANS (HHS/ASPR) 

Subject: IAP#9 
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^CG Fljf 

Panning 


Sectit 


on 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


Subject: 

UCG In-brief (Command and General Staff/Section Chiefs) and Safety 101 (SOFR). 

Location: 

UCG, 125 E Union St, 5th floor 

Start: 

Sat 2/13/2016 9:30 AM 

End: 

Sat 2/13/2016 10:00 AM 

Recurrence: 

(none) 

Meeting Status: 

Accepted 

Organizer: 

IRCT1.PLANS (HHS/ASPR) 


Both BH Teams # 1 (outgoing) and # 2 (incoming) have been instructed to report to the UCG Flint on Saturday 
morning by 0930 HRS. 

At that time they will attend a UCG In-brief (Command and. General Staff/Section Chiefs) and Safety 101 
(SOFR). 

Following that they will receive a mission out-briefing from Team #1. 


< 
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Russo, Mark (MSP) 


Subject: 

UCG In-brief (Command and General Staff/Section Chiefs) and Safety 101 (SOFR). 

Location: 

UCG, 125 E Union St, 5th floor 

Start: 

Sat 2/13/2016 9:30 AM 

End: 

Sat 2/13/2016 10:00 AM 

Recurrence: 

(none) 

Meeting Status: 

Accepted 

Organizer: 

IRCT1.PLANS (HHS/ASPR) 


Both BH Teams # 1 (outgoing) and # 2 (incoming) have been instructed to report to the UCG Flint on Saturday 
morning by 0930 HRS. 

At that time they will attend a UCG In-brief (Command and General Staff/Section Chiefs) and Safety 101 
(SOFR). 

Following that they will receive a mission out-briefing from Team #1 . 
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Russo, Mark (MSP) 

Subject: 

Location: 

Start: 

End: 

Recurrence: 

Meeting Status: 
Organizer: 


DAILY STAND UP 
CONFERENCE ROOM 

Sat 2/13/2016 9:00 AM 
Sat 2/13/2016 9:30 AM 

(none) 

Accepted 

IRCT1.PLANS (HHS/ASPR) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


IRCT1.PLANS (HH S/AS PR) <IRCTl.PLANS@hhs.gov> 

Friday, February 12, 2016 3:06 PM 

Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); 
deborah.fulk@fema.dhs.gov; dwayne.huffman@fema.dhs.gov; 

andrew.goidblatt@fema.dhs.gov; OS Secretarys Operations Center; Scott, Linda (DHHS); 
Scott, Jackie (DHHS); aswartout@gchd.us; Sygo, Jim (DEQ); tamara.Iarma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; UNGER.louann@epa.gov; R5EOC@EPA.GOV; IRCT1.CM0 
(HHS/ASPR); CDeVriendt@co.genesee.mi.us; PHAST.Leader (HHS/ASPR/OEM); 
IRCT1.LN0 (HHS/ASPR); Formanski, Stephen (OS/ASPR/OEM); 

Skammer@cityoffiint.com; Becky Geyer; Zeller, Lynda (DHHS); Somers, Tarah S. 
(ATSDR/DCHI/EB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 

IRCT1.L0GS (HHS/ASPR); IRCTl-ANF (HHS/ASPR); IRCT1.0PS (HHS/ASPR); 
gustav.wulfkuhle@fema.dhs.gov; donaid.mobley@fema.dhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); durno.mark@epa.gov; Denis, Patrick 
(OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); Eckes, 
Jeanne (OS/ASPR/OEM); Macqueen, Mary (DHHS); Fletcher, Vista (USDA); Bowman, 
Thomas (OS/ASPR/OEM); pamela.roach@fema.dhs.gov; philfarabaugh@yahoo.com; . 
Goodson, Ryan (HHS/); gabriel.garriga@fema.dhs.gov; brett.beardsley@fema.dhs.gov; 
Sheets, Erin (HHS/ASPR) (CTR); jacqueline.chandler@fema.dhs.gov; Michael, Gretchen 
(OS/ASPR/COO); michael.l.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, 
Michelle (MSP); EARL.ZUELKE@FEMA.DHS.GOV; tim.engiish@fns.usda.gov; 
elgethun.kai@epa.gov; Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana 
(OS/ASPR/OEM); Kershner, William (HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; sandra.macmartin@fns.usda.gov; 

kesha.waites@fema.dhs.gov; IRCT1.LN0 (HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Pearson- 
Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Smith, Jason (DHHS); Feighner, Bryce 
(DEQ); Gibbons, John (OS/ASPR/OEM); Funk, Renee (CDC/NIOSH/OD); 
kelley.jeff@epa.gov; Russo, Mark (MSP); david.gutierrez@redcross.org; robertgaskill- 
clemons@redcross.org; Formanski, Stephen (OS/ASPR/OEM); IRCT1.CM0 (HHS/ASPR); 
Bermingham, John (CDC/OPHPR/DEO); Kelly, Brian; d.iacobazzi@yahoo.com; Fletcher, 
Vista (USDA); Kathy Halbur 
UCG FLINT SITUATIONAL SUMMARY 02/12/16 
UCG FLINT SITUATIONAL SUMMARY 021216.pdf 


UCG Flint 
Planning Section 


Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


IRCT1.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Thursday, February 11, 2016 3:48 PM 

Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); 
deborah.fulk@fema.dhs.gov; dwayne.huffman@fema.dhs.gov; 
andrew.goldblatt@fema.dhs.gov; OS Secretarys Operations Center; 
jufianjaime@epa.gov; Scott, Linda (DHHS); Scott, Jackie (DHHS); aswartout@gchd.us; 
Sygo, Jim (DEQ); tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 
UNGER.louann@epa.gov; R5EOC@EPA.GOV; IRCT1.CMO (HHS/ASPR); 
CDeVriendt@co.genesee.mi.us; PHAST.Leader (HHS/ASPR/OEM); IRCT1.LN0 
(HHS/ASPR); Formanski, Stephen (OS/ASPR/OEM); Skammer@cityoffiint.com; Becky 
Geyer; IRCT1.L0GS (HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS (HHS/ASPR); 
gustav.wulfkuhle@fema.dhs.gov; donald.mobley@fema.dhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); durno.mark@epa.gov; Denis, Patrick 
(OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); Eckes, 
Jeanne (OS/ASPR/OEM); Macqueen, Mary (DHHS); Fletcher, Vista (USDA); Bowman, 
Thomas (OS/ASPR/OEM); pamela.roach@fema.dhs.gov; phiifarabaugh@yahoo.com; 
Goodson, Ryan (HHS/); gabriel.garriga@fema.dhs.gov; brett.beardsley@fema.dhs.gov; 
Sheets, Erin (HHS/ASPR) (CTR); jacqueline.chandler@fema.dhs.gov; Michael, Gretchen 
(OS/AS PR/COO); michael.l.poisinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, 
Michelle (MSP); EARL.ZUELKE@FEMA.DHS.GOV; tim.english@fns.usda.gov; 
elgethun.kai@epa.gov; Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana 
(OS/ASPR/OEM); Kershner, William (HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; sandra.macmartin@fns.usda.gov; 
kesha.waites@fema.dhs.gov; IRCT1.LN0 (HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Pearson- 
Clarke, Rosemary P. (CDC/O N DIEH/NCEH) (CTR); Smith, Jason (DHHS); Feighner, Bryce 
(DEQ); Gibbons, John (OS/ASPR/OEM); Funk, Renee (CDC/NIOSH/OD); 
kelley.jeff@epa.gov; Russo, Mark (MSP); dayid.gutierrez@redcross.org; robert.gaskill- 
clemons@redcross.org; Formanski, Stephen (OS/ASPR/OEM); IRCT1.CMO (HHS/ASPR); 
lam.shelly@epa.gov; Bermingham, John (CDC/O PH PR/DEO); Kelly, Brian; 
d.iacobazzi@yahoo.com 
UCG FLINT SITUATIONAL SUMMARY 021116 
UCG FLINT SITUATIONAL SUMMARY 021116.pdf 


UCG Flint 
Planning Section 
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Russo, Mark (MSP) 


Subject: PLANNING MEETING 

Location: CONFERENCE ROOM OR CALL IN 


Start: 

End: 

Show Time As: 


Fri 2/12/2016 2:00 PM 
Fri 2/12/2016 3:00 PM 
Tentative 


Recurrence: 


Weekly 


Meeting Status: Not yet responded 

Organizer: IRCT1.PLANS (HHS/ASPR) 


CALL IN NUMBER: 877-988-3610 
PASSCODE 

(LEADER PASSCODE: . 


Purpose: Command and General Staff discuss and approve the IAP for the next operational period. 
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Russo, Mark (MSP) 


Subject: 

Location: 

TACTICS MEETING 
CONFERENCE ROOM OR CALL IN 

Start: 

End: 

Show Time As: 

Fri 2/5/2016 11:00 AM 
Fri 2/5/2016 12:00 PM 
Tentative 

Recurrence: 

Weekly 

Meeting Status: 

Not yet responded 

Organizer: 

IRCT1.PLANS (HHS/ASPR) 


CALL IN NUMBER: 877-988-3610 
PASSCODE: 

(LEADER PASSCODE: 


Puipose: Operations Section Chief develops tactics and seeks support to meet objectives for next operational 
period. 
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Russo, Mark (MSP) 


Subject: 

Location: 

MATRIX REQUEST REVIEW MTG 
UCG CONFERENCE ROOM 

Start: 

End: 

Show Time As: 

Thu 2/11/2016 10:00 AM 
Thu 2/11/2016 11:00 AM 
Tentative 

Recurrence: 

(none) 

Meeting Status: 

Not yet responded 

Organizer: 

IRCT1.PLANS (HHS/ASPR) 


CONF CALL# (877) 988-3610 
CODE# 


i 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


UCG Flint 
Planning Section 


IRCT1.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Wednesday, February 10, 2016 4:44 PM 
Aiken, Matthew (OS/AS PR/O EM); Maddry, Lisa (OS/ASPR/OEM); 
deborah.fulk@fema.dhs.gov; dwayne.huffman@fema.dhs.gov; 
andrew.goldblatt@fema.dhs.gov; OS Secretarys Operations Center; 
julian.jaime@epa.gov; Scott, Linda (DHHS); Scott, Jackie (DHHS); aswartout@gchd.us; 
Sygo, Jim (DEQ); tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 
UNGER.louann@epa.gov; R5EOC@EPA.GOV; IRCT1.CM0 (HHS/ASPR); 
CDeVriendt@co.genesee.mi.us; PHAST.Leader (HHS/ASPR/OEM); IRCT1.LN0 
(HHS/ASPR); Formanski, Stephen (OS/ASPR/OEM); Skammer@cityofflint.com; Becky 
Geyer; IRCT1.L0GS (HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS (HHS/ASPR); 
gustav.wulfkuhle@fema.dhs.gov; donald.mobley@fema.dhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); dumo.mark@epa.gov; Denis, Patrick 
(OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); Eckes, 
Jeanne (OS/ASPR/OEM); Macqueen, Mary (DHHS); Fletcher, Vista (USDA); Bowman, 
Thomas (OS/ASPR/OEM); pamela.roach@fema.dhs.gov; philfarabaugh@yahoo.com; 
Goodson, Ryan (HHS/); gabriel.garriga@fema.dhs.gov; brett.beardstey@fema.dhs.gov; 
Sheets, Erin (HHS/ASPR) (CTR); jacqueline.chandler@fema.dhs.gov; Michael, Gretchen 
(OS/ASPR/COO); michaeU.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, 
Michelle (MSP); EARL.2UELKE@FEMA.DHS.GOV; tim.english@fns.usda.gov; 
elgethun.kai@epa.gov; Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana 
(OS/ASPR/OEM); Kershner, William (HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; sandra.macmartin@fns.usda.gov; 

kesha.waites@fema.dhs.gov; IRCT1.LN0 (HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Pearson- 

Ctarke, Rosemary P. (C DC/O N DIEH/N C E H) (CTR); Smith, Jason (DHHS); Feighner, Bryce 

(DEQ); Gibbons, John (OS/ASPR/OEM); Funk, Renee (CDC/NIOSH/OD); 

kelley.jeff@epa.gov; Russo, Mark (MSP); david.gutierrez@redcross.org; robert.gaskill- 

clemons@redcross.org; Formanski, Stephen (OS/ASPR/OEM); IRCT1.CM0 (HHS/ASPR); 

iam.shelly@epa.gov; Bermingham, John (CDC/OPHPR/DEO); Kelly, Brian; 

d.iacobazzi@yahoo.com 

UCG Flint Situational Summary 02-10-2016 

UCG FLINT SITUATIONAL SUMMARY 021016.pdf 
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Russo, Mark (MSP) 


From: IRCT1.PLANS (HHS/ASPR) <lRCTl.PUNS@hhs.gov> 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Russo, Mark (MSP) 

Subject: Re: UCG Conference Call In Information 


Yes this is correct. I just heard you on the call. 

Sent from my iPhone 

> On Feb 10, 2016, at 8:30 AM, Russo, Mark (MSP) <RussoM3@rmchigan.gov > wrote: 

> Is this the correct access code? 

> 

> On Feb 7, 2016, at 12:41 PM, IRCT1.PLANS (HHS/ASPR) < IRCTl.PLANS@hhs.Eov<mailto:IRCTl.PLANS@hhs.ROV » wrote: 

> 

> UCG Conference Call: 

> 

> 

> Phone: 877-988-3610 

> Passcode: 

> 

> 

> V/r 
:> 

> Larry Woods 

> Planning Section Chief 

> UCG Flint 

% , 

> Planning Section 

> ■ 

> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


IRCT1.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Tuesday, February 09, 2016 6:10 PM 

Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); 
deborah.fulk@fema.dhs.gov; dwayne.huffman@fema.dhs.gov; 
andrew.goldblatt@fema.dhs.gov; OS Secretarys Operations Center; 
julian.jaime@epa.gov; Scott, Linda (DHHS); Scott, Jackie (DHHS); aswartout@gchd.us; 
Sygo, Jim (DEQ); tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 
UNGER.louann@epa.gov; RSEOC@EPA.GOV; IRCT1.CM0 (HHS/ASPR); IRCT1.LOGS 
(HHS/ASPR); IRCT1ANF (HHS/ASPR); IRCTl.OPS (HHS/ASPR); 
gustav.wuifkuhle@fema.dhs.gov; donald.mobley@fema.dhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); durno.mark@epa.gov; Denis, Patrick 
(OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); Eckes, 
Jeanne (OS/ASPR/OEM); Macqueen, Mary (DHHS); Fletcher, Vista (USDA); Bowman, 
Thomas (OS/ASPR/OEM); pamela.roach@fema.dhs.gov; philfarabaugh@yahoo.com; 
Goodson, Ryan (HHS/); gabriel.garriga@fema.dhs.gov; brett.beardsley@fema.dhs.gov; 
Sheets, Erin (HHS/ASPR) (CTR); jacqueline.chandler@fema.dhs.gov; Michael, Gretchen 
(OS/ASPR/COO); michael.l.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, 
Michelle (MSP); EARL.ZUELKE@FEMA.DHS.GOV; tim.english@fns.usda.gov; 
elgethun.kai@epa.gov; Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana 
(OS/ASPR/OEM); Kershner, William (HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; sandra.macmartin@fns.usda.gov; 

kesha.waites@fema.dhs.gov; IRCT1.LN0 (HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Pearson- 
Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Smith, Jason (DHHS); Feighner, Bryce 
(DEQ); Gibbons, John (OS/ASPR/OEM); Funk, Renee (CDC/NIOSH/OD); 
kelley.jeff@epa.gov; Russo, Mark (MSP); david.gutierrez@redcross.org; robert.gaskill- 
clemons@redcross.org; Formanski, Stephen (OS/ASPR/OEM); IRCT1.CM0 (HHS/ASPR); 
!am.she)ly@epa.gov; Bermingham, John (CDC/OPHPR/DEO); Kelly, Brian; 
d.iacobazzi@yahoo.com 
Fw: IAP Op Period 8 (FINAL APPROVED) 

UCG FLINT IAP8 10FEB-13FEB2016.pdf 


UCG Flint 
Planning Section 


From: IRCT1.PLANS (HHS/ASPR) 

Sent: Tuesday, February 9, 2016 6:04 PM 
To: IRCT1.PLANS (HHS/ASPR) 

Subject: IAP Op Period 8 (FINAL APPROVED) 


UCG Flint 
Planning Section 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


IRCT1.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Tuesday, February 09, 2016 3:32 PM 

Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); 
deborah.fulk@fema.dhs.gov; dwayne.huffman@fema.dhs.gov; 
andrew.goidblatt@fema.dhs.gov; OS Secretarys Operations Center; 
julian.jaime@epa.gov; Scott, Linda (DHHS); Scott, Jackie (DHHS); aswartout@gchd.us; 
Sygo, Jim (DEQ); tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 
UNGER.iouann@epa.gov; RSEOC@EPA.GOV; IRCT1.CM0 (HHS/ASPR); IRCT1.LOGS 
(HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS (HHS/ASPR); 
gustav.wulfkuhle@fema.dhs.gov; donald.mobiey@fema.dhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); durno.mark@epa.gov; Denis, Patrick 
(OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); Eckes, 
Jeanne (OS/ASPR/OEM); Macqueen, Mary (DHHS); lippert.jeffrey@epa.gov; Fletcher, 
Vista (USDA); Bowman, Thomas (OS/ASPR/OEM); pamela.roach@fema.dhs.gov; 
philfarabaugh@yahoo.com; Goodson, Ryan (HHS/); gabriei.garriga@fema.dhs.gov; 
brett.beardsley@fema.dhs.gov; Sheets, Erin (HHS/ASPR) (CTR); 
jacqueiine.chandter@fema.dhs.gov; Michael, Gretchen (OS/AS PR/COO); 
michael.l.polsinellr@hud.gov; warren.riley@fema.dhs.gov; Kuzera, Michelle (MSP); 
EARL.ZUELKE@FEMA.DHS.GQV; tim.english@fns.usda.gov; elgethun.kai@epa.gov; 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Kershner, William 
(HHS/ASPR) (CTR); Odom, Janet (OS/ASPR/OEM); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; sandra.macmartin@fns.usda.gov; 

kesha.waites@fema.dhs.gov; IRCT1.LN0 (HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Pearson- 
Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Smith, Jason (DHHS); Feighner, Bryce 
(DEQ); Gibbons, John (OS/ASPR/OEM); Funk, Renee (CDC/NIOSH/OD); 
keiley.jeff@epa.gov; Russo, Mark (MSP); david.gutierrez@redcross.org; robert.gaskill- 
ciemons@redcross.org; Formanski, Stephen (OS/ASPR/OEM); IRCT1.CM0 (HHS/ASPR); 
lam.shelly@epa.gov; mdjohnson@cdc.gov; Bermingham, John (CDC/OPHPR/DEO) 

UCG Flint Situational Summary 2/9/2016 
UCG FUNT SITUATIONAL SUMMARY 020916.pdf 


Don lacobazzi 
SITL 

UCG Flint 
Planning Section 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


UCG Flint 
Planning Section 


IRCT1.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Monday, February 08, 2016 2:14 PM 

Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); 
deborah.fulk@fema.dhs.gov; dwayne.huffman@fema.dhs.gov; 
andrew.goldblatt@fema.dhs.gov; OS Secretarys Operations Center; Jolliff, Sean; 
julian.jaime@epa.gov; Scott, Linda (DHHS); Scott, Jackie (DHHS); aswartout@gchd.us; 
Bermingham, John (CDC/OPHPR/DEO); Sygo, Jim (DEQ); mdjohnson@cdc.gov; 
lam.shelly@epa.gov; tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 
sandra.macmartin@fns.usda.gov; UNGER.louann@epa.gov; R5EOC@EPA.GOV; 
IRCT1.COM MS (HHS/ASPR); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
IRCT1.L0GS (HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS (HHS/ASPR); 
gustav.wulfkuhle@fema.dhs.gov; donald.mobley@fema.dhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); durno.mark@epa.gov; Denis, Patrick 
(OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); Eckes, 
Jeanne (OS/ASPR/OEM); Wierzbowski, John (HHS/ASPR) (CTR); Macqueen, Mary 
(DHHS); lippert.jeffrey@epa.gov; Fletcher, Vista (U5DA); Bowman, Thomas 
(OS/ASPR/OEM); pamela.roach@fema.dhs.gov; philfarabaugh@yahoo.com; Goodson, 
Ryan (HHS/); gabriel.garriga@fema.dhs.gov; brett.beardsley@fema.dhs.gov; Sheets, Erin 
(HHS/ASPR) (CTR); jacqueline.chandler@fema.dhs.gov; Michael, Gretchen 
(OS/ASP R/COO); michael.l.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, 
Michelle (MSP); EARLZUELKE@FEMA.DHS.GOV; tim.english@fns.usda.gov; 
elgethun.kai@epa.gov; Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana 
(OS/ASPR/OEM); Kershner, William (HHS/ASPR) (CTR); Odom, Janet (OS/ASPR/OEM); 
tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 

sandra.macmartin@fns.usda.gov; kesha.waites@fema.dhs.gov; IRCT1.LNO (HHS/ASPR); 
IRCT1.FUSN (HHS/ASPR); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Smith, Jason (DHHS); Feighner, Bryce (DEQ); Gibbons, John (OS/ASPR/OEM); Funk, 

Renee (CDC/NIOSH/OD); kelley.jeff@epa.gov; Russo, Mark (MSP); 
david.gutierrez@redcross.org; robert.gaskill-clemons@redcross.org; Formanski, Stephen 
(OS/ASPR/OEM); IRCT1.CM0 (HHS/ASPR) 

UCG Situational Summary 2-8-16 

UCG FUNT SITUATIONAL SUMMARY 020816.pdf 
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Russo, Mark (MSP) 


Subject: 

Location: 

Start: 

End: 

Recurrence: 
Recurrence Pattern: 


Meeting Status: 

Organizer: 

Call In Number: 877-988-3610 
Passcode: 

(Leader Passcode: 


MDHHS Matrix Review Meeting 
Conference Room or Call In 

Tue 2/16/2016 10:00 AM 

Tue 2/16/2016 11:00 AM 

* 

Weekly 

Occurs every Tuesday from 10:00 AM to 11:00 AM effective 2/16/2016. (GMT-05:00) 
Eastern Time (US & Canada) 

Accepted 

IRCTl.PLANS (HHS/ASPR) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


IRCT1.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Sunday, February 07, 2016 2:23 PM 

Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); 
deborah.fulk@fema.dhs.gov; dwayne.huffman@fema.dhs.gov; 
andrew.goidblatt@fema.dhs.gov; OS Secretarys Operations Center; Jolliff, Sean; 
julian.jaime@epa.gov; Scott, Linda (DHHS); Scott, Jackie (DHHS); aswartout@gchd.us; 
Bermingham, John (CDC/OPHPR/DEO); Sygo, Jim (DEQ); mdjohnson@cdc.gov; 
lam.shelly@epa.gov; tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 
sandra.macmartin@fns.usda.gov; UNGER.louann@epa.gov; R5EOC@EPA.GOV; 
IRCT1.C0MMS (HHS/ASPR); Pearson-Ciarke, Rosemaiy P. (CDC/ONDIEH/NCEH) (CTR); 
IRCT1.L0GS (HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS (HHS/ASPR); 
gustav.wulfkuhle@fema.dhs.gov; donald.mobley@fema.dhs.gov; Voirin, Anthony 
(OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); Sturrock, Kenneth (OS/ASPR/OEM); 
durno.mark@epa.gov; Denis, Patrick (OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); 
IRCT1.CMDR (HHS/ASPR); Eckes, Jeanne (OS/ASPR/OEM); Wierzbowski, John 
(HHS/ASPR) (CTR); Macqueen, Mary (DHHS); lippertjeffrey@epa.gov; Fletcher, Vista 
(USDA); Bowman, Thomas (OS/ASPR/OEM); pamela.roach@fema.dhs.gov; 
philfarabaugh@yahoo.com; Goodson, Ryan (HHS/); gabriel.garriga@fema.dhs.gov; 
brett.beardsley@fema.dhs.gov; Sheets, Erin (HHS/ASPR) (CTR);' 
jacqueline.chandler@fema.dhs.gov; Michael, Gretchen (OS/ASPR/COO); 
michael.l.polsinelli@hud.gov; warren.riley@fema.dhs.gov; Kuzera, Michelle (MSP); 
EARL.ZUELKE@FEMA.DHS.GOV; tim.english@fns.usda.gov; e!gethun.kai@epa.gov; 
Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Kershner, William 
(HHS/ASPR) (CTR); Odom, Janet (OS/ASPR/OEM); tamara.larma@fns.usda.gov; 
bruce.hillman@fns.usda.gov; sandra.macmartin@fns.usda.gov; 

kesha.waites@fema.dhs.gov; IRCT1.LNO (HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Pearson- 
Ciarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Smith, Jason (DHHS); Feighner, Bryce 
(DEQ); Gibbons, John (OS/ASPR/OEM); Funk, Renee (CDC/NIOSH/OD); 
kelley.jeff@epa.gov; Russo, Mark (MSP) 

UCG Situational Summary 020716 

UCG FLINT SITUATIONAL SUMMARY 020716.pdf 


Joyce McIntyre 
UCG Flint 
Planning Section 


Russo, Mark (MSP) 


From: IRCT1.PLANS (HHS/ASPR) <IRCTl.PLANS@hhs.gov> 

Sent Sunday, February 07, 2016 12:42 PM 

To: Russo, Mark (MSP) 

Subject: UCG Conference Call In Information 


UCG Conference Call: 

Phone: 877-988-3610 
Passcode: 

V/r 

Larry Woods 
Planning Section Chief 
UCG Flint 
Planning Section 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Jenness, Kevin (MSP) 

Thursday, February 04, 2016 8:09 PM 
Russo, Mark (MSP) 

Homant, Cynthia (MSP) 

Reservation 

Reservation Confirmation #88080187 for Courtyard Flint Grand Blanc 


Reservation attached 

Kevin Jenness 
Financial Analyst 

Emergency Management and Homeland Security Division 

Michigan State Police 

7150 Harris Drive 

Dimondale, Ml 48821 

TX: (517)284-3969 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Jenness, Kevin (MSP) 

Thursday, February 04, 2016 7:49 PM 
Russo, Mark (MSP) 

Dates 


Lt. Russo, What are the dates you need hotel for? 

Kevin Jenness . 

Financial Analyst 

Emergency Management and Homeland Security Division 

Michigan State Police 

7150 Harris Drive 

Dimondale, Ml 48821 

TX: (517)284-3969 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

JICManager 

Sent: 

Wednesday, February 10, 2016 10:48 AM 

To: 

MSP-SEOCPIO; Bolger, Matt (MSP) 

Cc: 

MSP-SEOCOPSC; Kuzera, Michelle (MSP); Russo, Mark (MSP); MSP-EOC-MDEQ; Brown, 
Melanie (DEQ) 

Subject: 

RE: FILTERS: Flint water main break 


Looping in Mel Brown. She has also been communication with the city of Flint* ;s communication director. 
--Ron 


From: MSP-SEOCPIO 

Sent: Wednesday, February 10, 2016 10:31 AM 
To: Bolger, Matt (MSP); JICManager 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP); Russo, Mark (MSP); MSP-EOC-MDEQ 
Subject: FW: FILTERS: Flint water main break 

Insp and Ron- 

FYI on the below. I just spoke to F/Lt Wolf and she has a call into Scott Schafer (at the local EOC) to discuss this with 
Wendy Braun. Wendy is with the city of Flint and is at the local EOC as well according to F/Lt Wolf. Scott with advise 
F/Lt Wolf on what the plan is as far as messaging goes and what help the city wants from the state (if any) as it pertains 
to this message 

I'll keep you posted 

Kevin S 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 10:25 AM 
To: Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; 
MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ) 

Subject: RE: FILTERS: Flint water main break 

NSF International confirmed: 

When the boiled water advisory is lifted, filters exposed to contaminated water are safe to use after the cartridge has 
been replaced. The user should be sure to follow the manufacturer's replacement instructions as some have additional 
procedures that must be performed (rinsing, flushing the cartridge, resetting an indicator, etc.}. 

Please work with Wendy Braun to deliver accurate messaging to the citizens affected by the water main break. 

Thank you, 
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Jen Wolf 

DEQ Representative 

State Emergency Operations Center 

MSP-E0C-MDEQ@MICHIGAN.GOV 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:16 AM 
To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP- 
SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP) 

Subject: Re: FILTERS: Flint water main break 

► 

Thank you . 

Sent from my iPhone 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO <MSP-SEOCPIO@michiean.gov > wrote: 

All- 

■ 

I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 

EOC to see what they are working on/information he has on this. 

♦ 

She wii) advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

She will advise 

Thanks 

Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

l am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 
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Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 


The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 

.V* ‘ 

this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ< MSP-EOC-MDEQ[S>michigan.gov > wrote: 

Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From: Hazan, Stan f mailto:Hazan@nsf.oral 

Sent: Wednesday, February 10, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 

Subject: RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted.’ The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-5105 

Cell 

hazaniSnsf.org 

www.nsf.org 
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From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ@michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others, 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologically safe 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 


40 




filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 
Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland@nsf.org 
o: 734*418-6683 
c 


NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 

this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 



Russo, Mark (MSP) 


From: K. Sean Waites <seanwaites@hotmail.com> 

Sent: Thursday, February 11, 2016 4:21 PM 

To: Russo, Mark (MSP); jacqueline.chandler@fema.dhs.gov 

Subject: Flint Water Response Stakeholder List as 2- 11-2016 

Attachments: Flint Water Response Faith-based Org and Community Partners.xlsx 


Mark, 

Thank you for all of your support and assistance. Please find attached a list of Stakeholders, Community 
Partners and Faith based organizations complied from the American Red Cross, the list you provided, and by 
way of my on-line research. Some of these contacts may repeat and be duplicative. However, its the master 
comprehensive list. 

I have enjoyed working with you. Please reach out if I can be of further assistance. 

Kesha 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


K. Sean Waites <seanwaites@hotmail.com> 

Tuesday, February 09, 2016 10:29 AM 
Russo, Mark (MSP) 

FW: Updated Flint Water Response Stakeholder List and Speakers Bureau 
Flint Water Response Stakeholders Contact List.xlsx 


From: Kesha.Waites@fema.dhs.gov 
To: seanwaites@hotmail.com 
Subject: Updated Speakers Bureau 
Date: Tue, 9 Feb 2016 15:22:31 +0000 


Sent from FEMA mobile device 


From: Russo, Mark (MSP) [mailto:RussoM3@michigan.gov] 
Sent: Tuesday, February 09, 2016 09:06 AM 
To: Waites, Kesha 
Subject: 


Here is my correct email address 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 61 R-866-6665 
Cell: i 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


K. Sean Waites < sea nwaites@hotmail.com > 

Monday, February 08, 2016 2:33 PM 

Russo, Mark (MSP); jacqueline.chandler@fema.dhs.gov 

Updated Speaker's Bureau 

Flint Water Response Stakeholders Contact Listjdsx 


Lt. Russo, 

Colonel Etue and Captain Kelenske have been updated as the State Emergency Director and Deputy 
Director. Thank you for the correct information. 

Kesha Waites 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


K. Sean Waites <seanwaites@hotmail.corn> 

Sunday, February 07, 2016 4:34 PM 
Russo, Mark (MSP) 

FW: Updated Stakeholder List and Speakers Bureau 

Master Speakers Bureau Flint Water Responses Isx; Flint Water Response Stakeholders 
Contact Listxlsx 


Mr. Russo, 

■ 

Please find attached a list of our information combined. I am look forward to working together. 

Kesha Waites 

UCG Flint Water Response 

kesha.waites(q> fema. dhs.gov 

;ell 
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Russo, Mark (MSP) 


From: Kane, Eileen (OS/ASPR/COO) <Elleen.Kane@hhs.gov> 

Sent: Friday, February 12, 2016 8:48 AM 

To: Briseno, Lisa (CDC/OPHPR/DEO); 'Chandler, Jacqueline’; David Gutierrez; Smith, Jason 

(DHHS); Jeff Kelley; Migliaccio, Kate (HHS/OASH); Waters, Kellee L. (CDC/OPHPR/DEO); 
Waites, Kesha; Russo, Mark (MSP); Macqueen, Mary (DHHS); Kuzera, Michelle (MSP); El- 
Hinnawy, Patricia (FDA/ORA); Denis, Patrick (OS/ASPR/OEM); IRCT1.LNO (HHS/ASPR); 
Pete Cassell; Rachel Bassler; Robert Gaskill-Clemons 
Cc: CDC IMS JIC Lead -3 

Subject: RE: Editorial from Dr. Lurie - today 


Also, it will be placed in the family of papers in Michigan; hence the reference to sharing info with people you know in Flint. 


Original Message 

From: Kane, Eileen (OS/ASPR/COO) 

Sent: Friday, February 12, 2016 8:46 AM 

To: Briseno, Lisa (CDC/OPHPR/DEO); ’Chandler, Jacqueline 1 ; David Gutierrez; Jason Smith; jeff Kelley; Migliaccio, Kate (HHS/OASH); 

Waters, Kellee L. (CDC/OPHPR/DEO); Waites, Kesha; M Russo; Mary McQueen; Michelle Kuzera; El-Hinnawy, Patricia (FDA/ORA); 

Denis, Patrick (OS/ASPR/OEM); IRCT1.LNO (HHS/ASPR); Pete Cassell; Rachel Bassler; Robert Gaskill-Clemons 

Cc: CDC IMS JIC Lead -3 

Subject: RE: Editorial from Dr. Lurie - today 

This includes CDC edits from a few minutes ago. The original was sent to the journal Feb. 5 and they expect it to go live today. We 
are contacting the journal to ask that this edit be included to be consistent with the most recent guidance. 

Original Message — 

From: Briseno, Lisa (CDC/OPHPR/DEO) [mailto:hsiO@cdc.gov] 

Sent: Friday, February 12, 2016 8:44 AM 

To: ’Chandler, Jacqueline’; David Gutierrez; Jason Smith; jeff Kelley; Migliaccio, Kate (HHS/OASH); Waters, Kellee L. 
(CDC/OPHPR/DEO); Waites, Kesha; M Russo; Mary McQueen; Michelle Kuzera; El-Hinnawy, Patricia (FDA/ORA); Denis, Patrick 
(OS/ASPR/OEM); IRCT1.LNO (HHS/ASPR); Pete Cassell; Rachel Bassler; Robert Gaskill-Clemons 
Cc: CDC IMS JIC Lead -3; Kane, Eileen (OS/ASPR/COO) 

Subject: Editorial from Dr. Lurie - today 

Thanks. There’s also an editorial from Dr. Lurie but the attachment didn’t come through. Hoping to get it to you all before it goes live 
on Flint Journal. 

Original Message 

From: Chandler, Jacqueline [mailtodacqueline.Chandler@fema.dhs.gov] 

Sent: Friday, February 12, 2016 8:22 AM 

To: David Gutierrez <david.gutierrez@redcross.org>; Kane, Eileen (OS/ASPR/COO) <Elleen.Kane@hhs.gov>; Chandler, Jacqueline 
<Jacqueline.Chandler@fema.dh$.gov>; Jason Smith <smithj20@michigan.gov>; jeff Kelley <kelley.jeff@epa.gov>; Migliaccio, Kate 
(HHS/OASH) <Kate.Migliaccio@hhs.gov>; Waters, Kellee L. (CDC/OPHPR/DEO) <kuw7@cdc.gov>; Waites, Kesha 
<Kesha.Waites@fema.dhs.gov>; Briseno, Lisa (CDC/OPHPR/DEO) <hsiO@cdc.gov>; M Russo <russom3@michigan.gov>; Mary 
McQueen <macqueenm@michigan.gov>; Michelle Kuzera <kuzeram@michigan.gov>; El-Hinnawy, Patricia (FDA/ORA) 
<Patricia.EIHinnawy@fda.hhs.gov>; Denis, Patrick (OS/ASPR/OEM) <Patrick.Denis@hhs.gov>; PEATF Email <lrctl.lno@hhs.gov>; 
Pete Cassell <casse!l.peter@epa.gov>; Rachel Bassler <bassler.rachel@epa.gov>; Robert Gaskill-Clemons <robert.gaskilI- 
clemons@redcross.org> 

Subject: FW: MEDIA ADVISORY: Sentinel Site Teams to Discuss Process ForTesting Water at Homes Across the City 
In case you didn't get it - sharing 
Jacqueline Sue Aguigui Chandler 
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External Affairs - UCG Flint 

Public & External Affairs Task Force (PEATF) jacquelinexhandler@fema.dhs.gov 

hone) 

.personal cell) 


Original Message — 

From: JICNews [maiItoJICNews@michigan.gov] 

Sent: Thursday, February 11, 2016 6:52 PM 
To: JICNews 

Subject: MEDIA ADVISORY: Sentinel Site Teams to Discuss Process For Testing Water at Homes Across the City 

Sentinel Site Teams to Discuss Process For Testing Water at Homes Across the City 
402 Flint Households to Help Determine When City's Water Safe to Drink 

FOR IMMEDIATE RELEASE 
February 11, 2016 

DATE: 

Friday, Feb.l2 # 2016 

TIME: 

9 a.m. 

WHERE: 

Local Emergency Operations Center 
Genesee County Administration Building 
1101 Beach Street 

Flint, Ml 48502 

9 « 

WHO: 

Sentinel site teams comprised of Michigan Department of Environmental Quality (DEQ) employees and licensed plumbers. 

WHAT: 

Yesterday, 10 sentinel site teams began visiting 402 identified Flint homes across the city to teach residents how to test their water 
in a scientifically accurate manner so they may submit regular samples to the state for testing. This in-depth level of data collection 
will help confirm when Flint's drinking water is safe and provide a more streamlined level of post-testing services for resident health 
and wellness. 

To protect individuals 1 privacy, demonstrations will not be given at residences. 

This is an opportunity for media to get photos and video of the information teams that will cover with homeowners. 

### 

ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-EMD-TODAY (888-363-8632) or 
JICNews@michigan.gov. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Kane, Eileen (OS/ASPR/COO) <Elleen.Kane@hhs.gov> 

Friday, February 12, 2016 8:47 AM 

Briseno, Lisa (CDC/OPHPR/DEO); 'Chandler, Jacqueline'; David Gutierrez; Smith, Jason 

(DHHS); jeff Kelley; Migliaccio, Kate (HHS/OASH); Waters, Kellee L. (CDC/OPHPR/DEO); 

Waites, Kesha; Russo, Mark (MSP); Macqueen, Mary (DHHS); Kuzera, Michelle (MSP); El- 

Hinnawy, Patricia (FDA/ORA); Denis, Patrick (OS/ASPR/OEM); IRCT1.LNO (HHS/ASPR); 

Pete Cassell; Rachel Bassler; Robert Gaskill-Clemons 

CDC IMS JIC Lead -3 

RE: Editorial from Dr. Lurie - today 

Flint Journal Editorial Feb 5 cdcedits.docx 


This includes CDC edits from a few minutes ago. The original was sent to the journal Feb. 5 and they expect it to go live today. We 
are contacting the journal to ask that this edit be included to be consistent with the most recent guidance. 

— Original Message 

From: Briseno, Lisa (CDC/OPHPR/DEO) [mailto:hsiO@cdc.gov] 

Sent: Friday, February 12, 2016 8:44 AM 

To: 'Chandler, Jacqueline'; David Gutierrez; Jason Smith; jeff Kelley; Migliaccio, Kate (HHS/OASH); Waters, Kellee L. 
(CDC/OPHPR/DEO); Waites, Kesha; M Russo; Mary McQueen; Michelle Kuzera; El-Hinnawy, Patricia (FDA/ORA); Denis, Patrick 
(OS/ASPR/OEM); IRCT1.LNO (HHS/ASPR); Pete Cassell; Rachel Bassler; Robert Gaskill-Clemons 
Cc: CDC IMS JIC Lead -3; Kane, Eileen (OS/ASPR/COO) . 

Subject: Editorial from Dr. Lurie - today 

Thanks. There's also an editorial from Dr. Lurie but the attachment didn't come through. Hoping to get it to you all before it goes live 
on Flint Journal. 

ft . 

Original Message 

From: Chandler, Jacqueline [mailtodacqueline.Chandler@fema.dhs.gov) 

Sent: Friday, February 12, 2016 8:22 AM 

To: David Gutierrez <david.gutierrez@redcross.org>; Kane, Eileen (OS/ASPR/COO) <Elleen.Kane@hhs.gov>; Chandler, Jacqueline 
<Jacqueline.Chandler@fema. dhs.gov>; Jason Smith <smithj20@michigan.gov>; jeff Kelley <kelley.jeff@epa.gov>; Migliaccio, Kate 
(HHS/OASH) <Kate.Migliaccio@hhs.gov>; Waters, Kellee L. (CDC/OPHPR/DEO) <kuw7@cdc.gov>; Waites, Kesha 
<Kesha.Waites@fema.dhs.gov>; Briseno, Lisa (CDC/OPHPR/DEO) <hsiO@cdc,gov>; M Russo <russom3@michigan.gov>; Mary 
McQueen <macqueenrn@michigan.gov>; Michelle Kuzera <kuzeram@michigan.gov>; El-Hinnawy, Patricia (FDA/ORA) 
<Patricia.ElHinnawy@fda.hhs.gov>; Denis, Patrick (OS/ASPR/OEM) <Patrick.Denis@hhs.gov>; PEATF Email <lrctl.lno@hhs.gov>; 

Pete Cassell <casseli.peter@epa.gov>; Rachel Bassler <bassler.rachel@epa.gov>; Robert Gaskill-Clemons <robert.gaski!l- 
demons@redcross.org> . 

Subject: FW: MEDIA ADVISORY: Sentinel Site Teams to Discuss Process For Testing Water at Homes Across the City 

In case you didn't get it - sharing 

Jacqueline Sue Aguigui Chandler 
External Affairs - UCG Flint 

D,,U1!< * Q affairs Task Force (PEATF) jacqueline.chandler@fema.dhs.gov 

lone) 

arsonal cell) 


— Original Message — 

From: JICNews [mailtodlCNews@michigan.gov] 
Sent: Thursday, February 11, 2016 6:52 PM 
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To; JICNews 

Subject: MEDIA ADVISORY: Sentinel Site Teams to Discuss Process For Testing Water at Homes Across the City 

Sentinel Site Teams to Discuss Process For Testing Water at Homes Across the City 
402 Flint Households to Help Determine When City’s Water Safe to Drink 

FOR IMMEDIATE RELEASE 
February 11, 2016 

• DATE; 

Friday, Feb.12, 2016 

TIME: 

9 a.m. 

WHERE; 

Local Emergency Operations Center 
Genesee County Administration Building 
1101 Beach Street 
Flint, Ml 48502 

WHO; 

Sentinel site teams comprised of Michigan Department of Environmental Quality (DEQ) employees and licensed plumbers. 

WHAT: 

Yesterday, 10 sentinel site teams began visiting402 Identified Flint homes across the city to teach residents how to test their water 
in a scientifically accurate manner so they may submit regular samples to the state for testing. This in-depth level of data collection 
will help confirm when Flint’s drinking water is safe and provide a more streamlined level of post-testing services for resident health 
and wellness. 

To protect individuals’ privacy, demonstrations will not be given at residences. 

This is an opportunity for media to get photos and video of the information teams that will cover with homeowners. 

### 

ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-EMD-TODAY (888-363-8632) or 
JlCNews@michigan.gDv. 
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Russo, Mark (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Thursday, February 11, 2016 9:11 PM 

To: 

Russo, Mark (MSP); Hollaender, Henrik (MSP) 

Cc: 

MSP-SEOCOPSC; Roach, Billie Jo (MSP) 

Subject: 

RE: Mom who needs water 


This is exactly the work and service we need to provide. I greatly appreciate everyone's work on this and i know it was 
appreciated by the family. You clearly have shown time and time again how you all are invested in this. 

Thanks again for all the hours and hard work you have put into helping the citizens of Flint and serving with a purpose. 

Capt. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 11, 2016 9:07 PM 
To: Hollaender, Henrik (MSP) 

Cc: MSP-SEOCOPSC; Roach, Billie Jo (MSP); Russo, Mark (MSP); Kelenske, Chris (MSP) 

Subject: Re: Mom who needs water 

I just left . I dropped off 3 cases of water and a Pur replacement cartridge. I spoke to home owner 

and her daughter who was visiting. They were not clear they could get water and cartridges from 
pods. I explained the process and reminded them about 211. is and was very 

appreciative. The daughter advised Atherton fire bam is close and will go there for more supplies when needed 
for her mom. 

On Feb 11, 2016, at 8:38 PM, Hollaender, Henrik (MSP) <HollaenderH@,michigan. gov> wrote: 

Lt. Russo has contacted the granddaughter and will deliver water and filter replacements shortly. 

Sent from my iPhone 

On Feb 1 1, 2016, at 8:25 PM, MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov> wrote: 

Below is the email we just discussed. If Lt. Roach can provide a confirmation to Capt. 

Kelenske once complete, it would be appreciated. Thank you. 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 7:23 PM 

To: MSP-SEOCOPSC 

Subject: Fwd: Mom who needs water 

Please reach out to this person tonight. I’d like to know the status of this. She 
advised her elderly mother was not getting water. Please ensure that this is 
addressed. 


Sent from my iPhone 
Begin forwarded message: 
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From: "Sachs, Tori (GOV)" <SachsT@michigan.gov> 
Date: February 1 1, 2016 at 7:19:36 PM EST 
To: "Kelenske, Chris (MSP)" <KelenskeC@.michi gan. gov> 
Cc: "Stoken, Laura (GOV)" <Stokeul@rnichigan.gov > 
Subject: RE: Mom who needs water 

Tiesha 

Can you have someone reach out? 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 6:30 PM 
To: Sachs, Tori (GOV) 

Subject: Mom who needs water 

Tori 

One of the first callers indicated her mother was unable to get . 
water (I believe she is . Do you know if we have the info so 
we can get her water? 

Sent from my iPhone 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, February 08, 2016 7:23 PM 
Russo, Mark (MSP) 

RE: RE: 


ok 


— Original Message — 

From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 6:45 PM 
To: Kelenske, Chris (MSP) 

Subject: Re: RE: 

Sounded like he spoke to you about getting local (county) representation at the ucg. He wanted meet with Devriendt before he 
leaves town. He is meeting mayor in afternoon. 

> On Feb 8, 2016, at 6:33 PM, Kelenske, Chris (MSP) <KelenskeC@michigan.gov> wrote: 

> 

*• 

><image001.png> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Monday, February 08, 2016 6:34 PM 
Russo, Mark (MSP) 

RE: 


Do we know what he wants to talk about? 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 6:19 PM 
To: Kelenske, Chris (MSP) 

Subject: 

Captain Kelenske, 

Don Boyce, Deputy Assistant Secretary US DHHS, would like to know if he could meet with EM DeVriendt, Lt. Roach, and you 
tomorrow morning at the SEOC. Originally he asked me to coordinate this for tomorrow at the local Genesee County EOC, with EM 
DeVriendt, and county health, however I was informed by Lt. Roach, that EM DeVriendt and her will be at the SEOC at 9:00 am. 

He advised I could relay your response to him, or you may contact him directly @ 


Lt. Mark A. Russo 

District 6 Coordinator 

■ 

Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Monday, February 08, 2016 6:22 PM 

To: 

Russo, Mark (MSP) 

Subject: 

Re: 

Yes 

■ 


Sent from my iPhone 

On Feb 8, 2016, at 6:19 PM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 

Captain Kelenske, 

■ 

Don Boyce, Deputy Assistant Secretary US DHHS, would iike to know if he could meet with EM DeVriendt, Lt 
Roach, and you tomorrow morning at the SEOC. Originally he asked me to coordinate this for tomorrow at the 
local Genesee County EOC, with EM DeVriendt, and county health, however 1 was informed by Lt. Roach, that EM 
DeVriendt and her will be at the SEOC at 9:00 am. 

He advised I could relay your response to him, or you may contact him directly @ 


Lt. Mark A. Russo 
District6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
S45 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

■ 

<image003.png> 
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Russo, Mark (MSP) 


From: 

Kelenske, Chris (MSP) 

Sent: 

Saturday, January 30, 2016 1:55 PM 

To: 

MSP-SEOCSDEM 

Cc: 

Russo, Mark (MSP); Katarsky, Anthony (MSP) 

Subject: 

Re: Churches 


This was given to the governor's office by a group of pastors. They need to be folded into the mix and tom should work to integrated 
this with what he has been working on. Some may not end up being the hub if others are already in place. Pastor Hawkins was the 
POC on it. 

Sent from my iPhone 

> On Jan 30, 2016, at 1:52 PM, MSP-SEOCSDEM <MSP-SEOCSDEM@michigan.gov> wrote: 

> 

> Captain, 

■ 

> 

> Just making sure you don't have any other concerns: 

> 

> So, this list (the photo) is just a possible future plan for churches by Tom. 

> • 

> Lt. Roach and Russo have just implemented a church distribution plan, put into place two days ago, that identifies 5 hub churches 
that will be the "mother churches" and will distribute to smaller churches as necessary. Lt. Russo advises he is all set with this plan 
and it has been going smoothly so far. 

> 

> Just as a precaution, Lt. Russo and de Castro are also calling those original churches (from a list by Lt. Roach) to make sure they 
don’t have any unmet needs. 

> 

> Let me know if you have any further questions reference this. 

> 

> Thanks, 

> Gabe 

> 

> 

> 

> 

* 

> — Original Message — 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 30, 2016 8:24 AM 

> To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

> Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); david.samaniego@fema.dhs.gov 

> Subject: Churches 

> 

> Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 

> 

> Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 

> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 


Subject: 


Kelly, Brian <kelly.brian@epa.gov> 

Sunday, February 14, 2016 12:34 PM 
Russo, Mark (MSP) 

Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle 
(MSP); Ducharme, Mark (DEQ); thomas.bowman@hhs.gov; anthony.voirin@hhs.gov; 
john.smart@hhs.gov; Schaefer, Scott (DEQ) 

RE: Flint resident- needs help/ water resources 


I spoke to and informed him there was not enough material on/in the faucet to test. 

Brian Kelly 

Federal OrrScene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 


From: Russo, Mark (MSP) [mailto:RussoM3@michigan.gov] 

Sent: Sunday, February 14, 2016 11:06 AM 
To: Kelly, Brian <kelly.brian@epa.gov> 

Cc: brownee@michigan.gov; Roach, Billie Jo (MSP) <RoachB@michigan.gov>; MSP-SEOCOPSC <MSP- 
SEOCOPSC@michigan.gov>; Kuzera, Michelle (MSP) <KuzeraM@michigan.gov>; Ducharme, Mark (DEQ) 
<DUCHARMEM@michigan.gov>; thomas.bowman@hhs.gov; anthony.voirin@hhs.gov; john.smart@hhs.gov; Schaefer, 
Scott (DEQ) <SCHAEFERS2@michigan.gov> 

Subject: RE: Flint resident- needs help/ water resources 

Thanks Brian. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 616-299-9312 
Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 


% 



From: Kelly, Brian f mailto:kellv.brian@epa.aov' 

Sent: Sunday, February 14, 2016 11:03 AM 
To: Russo, Mark (MSP); Schaefer, Scott (DEQ) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 
Subject: RE: Flint resident- needs help/ water resources 
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Mark Russo, I can call and tell him there is not enough material in his faucet to test. 

Scott, can DEQ arrange for a water sample to be collected following proper procedures? Timeframe? When I 
call him back I would like to give him an update on both the faucet and water testing. 


Brian Kelly 

Federal On-Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 


From: Russo, Mark (MSP) fmailto.'RussoMSOmichigan.gov' 

Sent: Sunday, February 14, 2016 10:26 AM 
To: Kelly, Brian <kellv.brian(5)epa.gov > 

Cc: Durno, Mark < durno.mark(S)epa.gov >: Halbur, Kathy < halbur.kathv(S>epa.gov >: brownee(S)michigan.gov: Roach, Billie 
Jo (MSP) < RoachB(S)michigan.gov >: MSP-SEOCOPSC < MSP-SE0C0PSC(5)michigan.gov >: Schaefer, Scott (DEQ) 
< SCHAEFERS2(5)michigan.gov >: Kuzera, Michelle (MSP) < Ku 2 eraM@michigan.g 0 v >: Ducharme, Mark (DEQ) 
< DUCHARMEM@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

i 

Will someone from the EPA be able to make contact with Mr* John Duty to update him the results of the faucet test? Below is his 
contact information: 

John Duty 
2110 Stevenson 
Flint Ml 


Lt. Mark A, Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-M*-* CCC 
Cell: 

Fax: G16-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 10:22 AM 

To: Kelly, Brian; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy; Browne, Elizabeth (DEQ); Russo, Mark (MSP) 
Subject: RE: Flint resident- needs help/ water resources 
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Brian, 


The water sample was not collected using the proper protocols for residential home 

sampling. Because of that we do not want it to be part of the overall database. If it is not useful to 

EPA then please just dump the sample and recycle the bottle. Thanks. 

Scott Schaefer 
DEQ-RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiqan.gov 


From: Kelly, Brian f mailto:kelly.brian@eDa.gov' 

Sent: Sunday, February 14, 2016 10:10 AM 

To: Kuzera, Michelle (MSP); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy 

Subject: RE: Flint resident- needs help/ water resources 
Scott/Mark Ducharme, 

The faucet looks like a normal faucet; no black debris or slime. Based on pervious discussions with the Test 
America there is not enough material to test! 

Also, the water sample dropped off with the faucet is the grab type that needs to go to the state lab. Do you 
want us to bring it to the county EOC or drop it off at a fire station? 


58 



Brian Kelly 

Federal Orr Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 


From: Durno, Mark 

Sent: Saturday, February 13, 2016 1:46 PM 

To: Kuzera, Michelle (MSP) < KuzeraM@michigan-gov > 

Cc: Kelly, Brian <kellv.brian@epa.gov >: Russell, Diane <russell.diane@epa.gov >: Donnelly, Peggy 
< Donnellv.Peggv@epa.gov > 

Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEO. 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 


Mark Durno 

Homeland Security Advisor /Deputy Chief 

Emergency Response Branch 

U.S. Environmental Protection Agency 
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25063 Center Ridge Road 
Westlake, OH 44145 
440-250-1743 


From: Kuzera, Michelle (MSP) fm3?lto:Ku2eraM@michigan.Eov' 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark < durno.mark@epa.gov > 

Subject: FW: Flint resident- needs help/ water resources 

See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP'- 



From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; 'cdevriendt@co.genesee.mi. us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 1 0:00 am I had contact at residence 

Accompanied by Elevated Lead and Copper Initial Assessment T ask Force #1 1 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Cady Adams. 

■ 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 
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also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: blb-Kbb-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: DeVriendt, Chris f mailto:CDeVriendt@co.aenesee.mi.usl 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 

Begin forwarded message: 

From: MSP-seocIgc <MSP-seoclgc@michigan.gov> 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" < EickholtJl@michigan.gov >. " cdevriendt@co.eenesee.mi.us " 
< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governo ds office is aski ng a bo ut this agai n? Do we have a n u pdate if this guy was ta ken ca re of? 
Thanks, Kristi 


From: MSP-seocIgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.genesee.mi.us 
Subject: FW: Flint resident- needs help/ water resources 

% 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
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To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 

help him attach it. He also has not been able to get his blood tested. His address is 

Flint, Ml 48504. He says he has called multiple times and no one has been to his house yet. 


From: MSP-seodgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT(5>michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

Hi team, 

Can we send someone out to " home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 rd call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

says he just got water two days ago 
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He thinks it is racial because no white people are getting help 
His water has NOT been tested 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kelly, Brian <kelly.brian@epa.gov> 

Sunday, February 14, 2016 11:03 AM 
Russo, Mark (MSP); Schaefer, Scott (DEQ) 

Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle 
(MSP); Ducharme, Mark (DEQ) 

RE: Flint resident- needs help/ water resources 


Mark Russo, I can call , and tell him there is not enough material in his faucet to test. 

Scott, can DEQ arrange for a water sample to be collected following proper procedures? Timeframe? When I 
call him back I would like to give him an update on both the faucet and water testing. 


Brian Kelly 

Federal On-Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 
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From: Russo, Mark (MSP) [mailto:RussoM3@michigan.gov] 

Sent: Sunday, February 14, 2016 10:26 AM 
To: Kelly, Brian <kelly.brian@epa.gov> 

Cc: Durno, Mark <durno.mark@epa.gov>; Halbur, Kathy <halbur.kathy@epa.gov>; brownee@michigan.gov; Roach, Billie 
Jo (MSP) <RoachB@michigan.gov>; MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov>; Schaefer, Scott (DEQ) 
<SCHAEFERS2@michigan.gov>; Kuzera, Michelle (MSP) <KuzeraM@michigan.gov>; Ducharme, Mark (DEQ) 
<DUCHARMEM@michigan.gov> 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

Will someone from the EPA be able to make contact with to update him the results of the faucet test? Below is his 

contact information: 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 61 6-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 10:22 AM 

To: Kelly, Brian; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy; Browne, Elizabeth (DEQ); Russo, Mark (MSP) 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

The water sample was not collected using the proper protocols for residential home 

sampling. Because of that we do not want it to be part of the overall database. If it is not useful to 

EPA then please just dump the sample and recycle the bottle. Thanks. 

Scott Schaefer 
DEQ-RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiqan.gov 


From: Kelly, Brian f mailto:kelly.brian@epa.qov l 
Sent: Sunday, February 14, 2016 10:10 AM 

To: Kuzera, Michelle (MSP); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy 

Subject: RE: Flint resident- needs help/ water resources 
Scott/Mark Ducharme, 

The faucet looks like a normal faucet; no black debris or slime. Based on pervious discussions with the Test 
America there is not enough material to test. 

Also, the water sample dropped off with the faucet is the grab type that needs to go to the state lab. Do you 
want us to bring it to the county EOC or drop it off at a fire station? 


• C 


65 



Brian Kelly 

Federal On-Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 

From: Durno, Mark 

Sent: Saturday, February 13, 2016 1:46 PM 

To: Kuzera, Michelle (MSP) <KuzeraM@michigan.eov > 

Cc: Kelly, Brian <keHv.brian@epa.gov >: Russell, Diane < russell.diane@epa.gov >; Donnelly, Peggy 
<Donnellv.Peggv(S>eDa.Eov > 

Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEO. 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 


Mark Dumo 

Homeland Security Advisor / Deputy Chief 

Emergency Response Branch 

tf.S. Environmental Protection Agency 
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25063 Center Ridge Road 
Westlake, OH 44145 
440-250-1743 


From: Kuzera, Michelle (MSP) fmailto:KuzeraM(5)michiean.gov1 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark < durno.markPepa.gov > 

Subject: FW: Flint resident- needs help/ water resources 

See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-399/ 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; 'cdevriendt@co.genesee.mi.us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 
This moringna at 1 0:00 am I had contact at 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #1 1 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 
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also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


win iiumii »»• ym iwii 

[JOIN THE MSP" 



From: DeVriendt, Chris rmailto:CDeVriendt(S)co.aenesee.mi.usl 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 
Begin forwarded message: 

From: MSP-seocJgc <MSP-seoclec@michigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" <EickholtJl(5)michigan.gov >. " cdevriendt(S>co.genesee.mi.us '' 

■ 

<cdevriendt(5)co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seodgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.aenesee.mi.us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
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To: MSP-seocigc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

He says he has called multiple times and no one has been to his house yet. 


. ^ ( j— ^ i i i v ■ 1 t — r m-+ ■ ■ <■■ m & v n pi f m ih y « T • + T * * T V V ■ a • m m ^ n _ — , * ■ M *• % N VI i A ' * ' M * T". % V • .V •“» » VI • <V « ^ ' "V * V* n v rk W rw^ kl . <4 4 V ¥# \ fl » *»• 

From: MSP-seocigc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) <SachsT<S>michigan.eov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 

Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seocigc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 
Hi team, 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 rd call to the Governor’s Office 

4 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

_ says he just got water two days ago 
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He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Russo, Mark (MSP) 


From: 

Krisztian, George (DEQ) 

Sent: 

Sunday, February 14, 2016 5:17 PM 

To: 

Feighner, Bryce (DEQ) 

Cc: 

Ducharme, Mark (DEQ); Russo, Mark (MSP); Schaefer, Scott (DEQ); Browne, Elizabeth 
(DEQ); Smith, Jason (DHHS) 

Subject: 

Re: Genesee County Jail 


If memory serves me correctly the jail was cleared by GCHD last fall. You may want to check with Jim Henry at the GCHD 
for details 

Sent from my iPhone 

On Feb 14, 2016, at 5:01 PM, Feighner, Bryce (DEQ) < FEIGHNERB(5>michigan.gov > wrote: 

Thanks Mark. Copying others with your reply. Bryce 


From: Ducharme, Mark (DEQ) 

Sent: Sunday, February 14, 2016 4:49 PM 
To: Feighner, Bryce (DEQ) 

Subject: RE: Genesee County Jail 

Bryce, 

I've been advised that Commissioner Curtis will return to the office on Tuesday. Apparently he has the 
data and has indicated he will share it. 


From: Feighner, Bryce (DEQ) 

Sent: Sunday, February 14, 2016 2:54 PM 
To: Smith, Jason (DHHS) 

Cc: Russo, Mark (MSP); Ducharme, Mark (DEQ); Schaefer, Scott (DEQ); Browne, Elizabeth (DEQ); 
Krisztian, George (DEQ) 

Subject: RE: Genesee County Jail 

Hi Jason. 

I am not aware of any sampling being conducted by DEQ teams at the jail. We have sampled mostly 
residences, and also schools. 

Mark, Scott, George or Liz, Are you aware of any sampling completed or proposed at the jail? 
Thanks. Bryce 


From: Smith, Jason (DHHS) 

Sent: Sunday, February 14, 2016 2:28 PM 
To: Feighner, Bryce (DEQ) 

Cc: Russo, Mark (MSP) 

Subject: Genesee County Jail 

Bryce, 
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External Affairs had been asking several questions regarding the Genesee County Jail, particularly dates 
for lead testing and most recent verified non-detect. We've put a call in to the LEOC and County 
Commissioner in hopes we can pull some data. Is this something you can assist with? 

Thanks, 

Jason E. Smith 

MISNS Technical Advisor 

Bureau of EMS, Trauma, and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Michigan 48913 

smithi20(aimichiaan.aov 

Office: 517-335-9769 

Ceil: 

Fax: 517-335-9434 

Office Hours: 7:30 AM - 6:00 PM, Tuesday through Friday. 

This message, including any attachments, is attended solely for the use of the named recipient(s) and 
may contain confidential and/or privileged information. Any unauthorized review, use, disclosure, or 

distribution of any confidential and/or privileged information contained in this e-mail is expressly 

prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy 
any and all copies of the original message, 
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Russo, Mark (MSP) 


From: 

Kuzera, Michelle (MSP) 

Sent: 

Friday, February 19, 2016 9:20 AM 

To: 

Russo, Mark (MSP) 

Subject: 

RE: RE: RE: RE: 

4 

9 

February 



From; Russo, Mark (MSP) 

Sent; Friday, February 19, 2016 9:19 AM 
To: Kuzera, Michelle (MSP) 

Subject: Re: RE: RE: RE: 

Month??? 

On Feb 19, 2016, at 8:15 AM, Kuzera, Michelle (MSP) <KuzeraM(S>michigan.gov > wrote: 

Russo - Would you (ike to cover the 27-28 ,h ? Come in the 27 th and We can work half a day together 
then I'll take off and you can cover Sunday. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 3:09 PM 
To: Kuzera, Michelle (MSP) 

Subject: Re: RE: RE: 

Excellent. I have only a couple dates you needed relief. Let me know if you need more. I only 
confirmed lodging for march dates. 

On Feb 18, 2016, at 3:01 PM, Kuzera, Michelle (MSP) < KuzeraM(amichigan.eov > wrote: 

Scored us some seats in the back corner of the room starting tomorrow! Out of the 
front here 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:58 PM 
To: Law, Richard (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: Fwd: RE: 


Rich. How do i get me emails copied to the S drive 
Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" < KuzeraM(5)michigan.gov > 
Date: February 18, 2016 at 2:31:30 PM EST 
To: "Russo, Mark (MSP)" < RussoM3(5>michigan.gov > 
Subject: RE: 
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Need to print everything. I copied all mine to the S drive and the SEOC is 
going to print for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 

How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford M! 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY" 


<image001.png> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Kuzera, Michelle (MSP) 

Friday, February 19, 2016 8:16 AM 
Russo, Mark (MSP) 

RE: RE: RE: 


Russo - Would you like to cover the 27~28 th ? Come in the 27 th and We can work half a day together then I'll take off and 
you can cover Sunday. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 3:09 PM 
To: Kuzera, Michelle (MSP) 

Subject: Re: RE: RE: 

Excellent. I have only a couple dates you needed relief. Let me know if you need more. I only confirmed lodging for 
march dates. 

On Feb 18, 2016, at 3:01 PM, Kuzera, Michelle (MSP) < KuzeraM(5) michigan.gov > wrote: 

Scored us some seats in the back corner of the room starting tomorrow! Out of the front here 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:58 PM 
To: Law, Richard (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: Fwd: RE: 


Rich. How do i get me emails copied to the S drive 
Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" <KuzeraM(5)michigan.gov > 

Date: February 18, 2016 at 2:31:30 PM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Subject: RE: 

Need to print everything. I copied all mine to the S drive and the SEOC is going to print 
for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 

A 

How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
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Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Kuzera, Michelle (MSP) 

Thursday, February 18, 2016 5:14 PM 
Russo, Mark (MSP) 

RE: RE: RE: 


Okay will do, thanks Russo! 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 3:09 PM 
To: Kuzera, Michelle (MSP) 

Subject: Re: RE: RE: 

Excellent. I have only a couple dates you needed relief. Let me know if you need more. I only confirmed lodging for 
march dates. 

On Feb 18, 2016, at 3:01 PM, Kuzera, Michelle (MSP) < KuzeraM@michigan.gov > wrote: 

Scored us some seats in the back corner of the room starting tomorrow! Out of the front here 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:58 PM 
To; Law, Richard (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: Fwd: RE: 


Rich. How do i get me emails copied to the S drive 

Begin forwarded message: 

* 

From: "Kuzera, Michelle (MSP)" < KuzeraM@michigan.gov > 

Date: February 18, 2016 at 2:31:30 PM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Subject: RE: 

I 

Need to print everything. I copied all mine to the S drive and the SEOC is going to print 
for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 

How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
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Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil: 

Fax: oxo-coo-^yy/ 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Kuzera, Michelle (MSP) 

Sent: 

Saturday, February 13, 2016 1:55 PM 

To: 

Russo, Mark (MSP) 

Cc: 

Ducharme, Mark (DEQ) 

Subject: 

RE: Flint resident- needs help/ water resources 


Mark - Can you call Brian Kelley and take it to the EPA command post ? 


From: Russo, Mark (MSP) 

Sant: Saturday, February 13, 2016 1:54 PM 
To: Kuzera, Michelle (MSP) 

' Cc: Ducharme, Mark (DEQ) 

Subject: RE: Flint resident- needs help/ water resources 
Thanks Michelle,, Mark Ducharme will drop it off at the UCG. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-66G5 
Cell: 

Fax: 616-866-399/ 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 13, 2016 1:47 PM 
To: Russo, Mark (MSP) 

Subject: FW: Flint resident- needs help/ water resources 
See response below 


From: Durno, Mark f mailto:durno.mark@eDa.qov' 

Sent: Saturday, February 13, 2016 1:46 PM 
To: Kuzera, Michelle (MSP) 

Cc: Kelly, Brian; Russell, Diane; Donnelly, Peggy 
Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEQ. 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 
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Mark 


Mark Durno 

Homeland Security Advisor / Deputy Chief 

Emergency Response Branch 

U.S, Environmental Protection Agency 

25063 Center Ridge Road 

Westlake, OH 44145 

440-250-1743 


From: Kuzera, Michelle (MSP) fmailto:KuzeraM(S>michigan.eov1 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark < durno.mark@epa.gov > 

Subject: FW: Flint resident- needs help/ water resources 


See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); M5P-seoclgc; 'cdevriendt@co.genesee.nni.us’; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 1 0:00 am I had contact at residence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #1 1 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised Duty has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 
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jrovided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: DeVriendt, Chris [ mailto:CDeVriendt@co.aenesee.mi.us l 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 
Begin forwarded message: 

From: MSP-seoclgc <MSP-seoclec@michigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" < EickholtJl@michigan.gov >. ll cdevriendt(S^co■genesee■mi.^s l, 
< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seodgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.aenesee.mi.us 
Subject: FW: Flint resident- needs help/ water resources 
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Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again..... 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

He says he has called multiple times and no one has been to his house yet. 


From: MSP-seocIgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local HOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seodgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

Hi team, • 

■ 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 rd call to the Governor’s Office 
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Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

ays he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 


THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN 




RETAIN THIS IMAGE 
RETAIN this IMAGF 



AGE 
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Russo, Mark (MSP) 


From: Kuzera, Michelte (MSP) 

Sent: Saturday, February 13, 2016 1:47 PM 

To: Russo, Mark (MSP) 

Subject: FW: Flint resident- needs help/ water resources 


See response below 


From: Dumo, Mark [mailto:durno.mark@epa.gov] 

Sent: Saturday, February 13, 2016 1:46 PM 
To: Kuzera, Michelle (MSP) 

Cc: Kelly, Brian; Russell, Diane; Donnelly, Peggy 
Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEQ. 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 


Mark Dumo 

Homeland Security Advisor / Deputy Chief 

Emergency Response Branch 

U.S, Environmental Protection Agency 

25063 Center Ridge Road 

Westlake, OH 44145 

440-250-1743 
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From: Kuzera, Michelle (MSP) fmailto:KuzeraM(5>michiean.gov1 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark <durno.mark(5)epa.gov > 

Subject: FW: Flint resident- needs help/ water resources 

See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-666S 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; 'cdevriendt@co.genesee.mi.us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 10:00 am I had contact at . residence 

Accompanied by Elevated Lead and Copper initial Assessment Task Force #1 1 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: • 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: DeVriendt, Chris f mailto:CDeVriendt@co.oenesee.mi.us' 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 
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Sent from my iPhone 


Begin forwarded message: 

From: MSP-seoclgc < MSP-seoclgc@michigan.Eov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" <EickholtJl@michigan.gov >. " cdevriendt@co.genesee.mi.us " 
<cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seoclgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.aenesee.mi.us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seoclgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

He says he has called multiple times and no one has been to his house yet. 
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From: MSP-seoclgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 

Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seoclgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 
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Hi team, 


Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 r0 call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Russo, Mark (MSP) 


From: 

Sent 

To: 

Subject: 


Kuzera, Michelle (MSP) 

Saturday, February 13, 2016 12:00 PM 
Russo, Mark (MSP) 

FW: SCF Location 


Do you know of anywhere where a secure call can be made? 


From: Bowman, Thomas (OS/ASPR/OEM) [mailto:Thomas.Bowman@hhs.gov] 

Sent: Saturday, February 13, 2016 11:58 AM 
To: Kuzera, Michelle (MSP) 

Subject: SCF Location 

Michelle, 

Do you know if there is a SCF in Flint, or nearby? 

Trying to locate, Dr. Lurie has to take a secure call on Wednesday while she is here. 
Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowman(S>hhs.gov 


» 
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Russo, Mark (MSP) 


From: 

Kuzera, Michelle (MSP) 

Sent: 

Saturday, February 13, 2016 8:58 AM 

To: 

Russo, Mark (MSP); MSP-SEOCOPSC 

Cc: 

High, Kenneth (MSP) 

Subject: 

RE: Residential Parcels Marked Vacant By Field Teams 


Tom has no update on this. He will call today but doubtful that we'll get ahold of anyone this weekend/Monday. 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 7:34 PM 
To: MSP-SEOCOPSC 

Cc: High, Kenneth (MSP); Kuzera, Michelle (MSP) 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 


This is what was sent to Deputy FHCO Wednesday by Michelle. I was not sure if Tom had conversation with Michelle 
after this was sent to him? 


From: High, Kenneth (MSP) 

Sent: Friday, February 12, 2016 5:41 PM 
To: MSP-SEOCOPSC 
Subject: Re: USPS Request 

I sent the address list from GIS to Mark on Wednesday. 
I believe it was down to approx 400-500. 

Sent from my iPhone 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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From: Kuzera, Michelle (MSP) 

Sent: Wednesday, February 10, 2016 10:11 AM 
To: thomas.bowman@hhs.gov 
Cc: Russo, Mark (MSP) 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 
Tom, 


Here is a list of parcels that have been marked vacant by field teams and do not have confirmation of a filter. This list 
can be compared to the USPS information identifying homes that do not receive mail delivery. 

Let me know if you have any questions. 


Thanks, 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section/Emergency Management and 
Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-3965 
Fax:517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 

Lansing, Ml 48909 


Begin forwarded message: 

From: MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov > 

Date: February 10, 2016 at 8:03:14 AM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 

See attached list for comparison against USPS list. 


From: MSP-SEOCGIS 

Sent: Tuesday, February 09, 2016 8:11 PM 
To: MSP-SEOCOPSC 

Cc: plangc; MSP-SEOCGIS; MSP-SEOCGIS2 

Subject: Residential Parcels Marked Vacant By Field Teams 

Attached is the spreadsheet of addresses marked vacant by the Field Teams and do not have a filter. 
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Just as an FYI: 


12,275 Parcels Marked Vacant by Field Teams {this number has gone up since the last time this subset of 
data was pulled) 

7,279 Parcels Marked Vacant by Field Teams but have a confirmed filter. 

4,996 Parcels Marked Vacant by Field Teams and do not have a confirmed filter. These could be accurate 
vacant parcels but the above data casts some doubt on that. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THUS 9MAGE 


RETAIN this image 
RETAIN this image 
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Russo, Mark (MSP) 


From: 

Kuzera, Michelle (MSP) 

Sent: 

Saturday, February 13, 2016 8:55 AM 

To: 

thomas.bowman@hhs.gov 

Cc: 

Russo, Mark (MSP) 

Subject: 

FW: USPS Request 

Tom, 



Any update on this Flint Postmaster issue? 


From: Bowman, Thomas (OS/ASPR/OEM) [mailto:Thomas.Bowman@hhs.Qov l 
Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

Late morning today Cheryl, the Flint Postmaster, returned my call to her regarding the 
request below. 

In my discussion with her I broke down the request to forwarded addresses, both 
temporary and permanent, and a list of locations where they did not deliver mail. I 

suspect Cheryl may not have been entirely clear on the request originally. 

♦ 

Cheryl advised she sent the request to her district office for approval as sharing this 
information was not something they normally did. 

Cheryl shared the information was kept by the Postal Service National Customer Support 
Center (800-238-3150) and that I was welcome to call them as well. 

I advised I would wait a bit to see if she heard back from her district office and then go from 
there. 

Tom 

p 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowman(5>hhs.gov 


i 


From: Russo, Mark (MSP) \ mailto:RussoM3@michiaan.qov1 
Sent: Monday, February 08, 2016 3:51 PM 
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To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 
Subject: FW: USPS Request 


Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866*3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 
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I called back later that day and Cheryl informed me that 1 was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. 1 was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Kuzera, Michelle (MSP) 

Friday, February 12, 2016 7:41 PM 
Russo, Mark (MSP) 

Re: USPS Request 


Tony is gone. I'll talk to Tom 
Sent from my iPhone 

On Feb 12, 2016, at 7:36 PM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 
Are you going to be able to speak with Tom and Tony tomorrow about this. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image002.png> 


From: MSP-SEOC5 

Sent: Friday, February 12, 2016 6:18 PM 

To: MSP-SEOCOPSC; Kuzera, Michelle (MSP); Russo, Mark (MSP) 

Cc: High, Kenneth (MSP) 

Subject: RE: USPS Request 

Good Evening, 

The SECOC Recovery Branch has not been contacted or received any information regarding USPS. 


Bridget Spencer 
SEOC Recovery Branch 


From: MSP-SEOCOPSC 

Sent: Friday, February 12, 2016 5:30 PM 

To: Kuzera, Michelle (MSP); Russo, Mark (MSP) 

Cc: High, Kenneth (MSP); MSP-SEOC5 

Subject: RE: USPS Request 
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I just got in, but let me do some checking. 

Ken, Recovery, do you have any updates on this? 


From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 4:46 PM 
To: Russo, Mark (MSP); MSP-SEOCOPSC 
Subject: RE: USPS Request 

Any update on this issue? 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 6:56 PM 

To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Below is the email from Deputy FHCO Bowman. Also I did send to theSEOC, a question if we can narrow the 
search to the 200 homes ARC advised they have yet to contact. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 





From: Bowman, Thomas (OS/ASPR/OEM) rmailto:Thomas.Bowman@hhs.Qov' 

Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

Late morning today Cheryl, the Flint Postmaster, returned my call to her 
regarding the request below. 

In my discussion with her I broke down the request to forwarded addresses, 
both temporary and permanent, and a list of locations where they did not 
deliver mail. I suspect Cheryl may not have been entirely clear on the request 
originally. 
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Cheryl advised she sent the request to her district office for approval as sharing 
this information was not something they normally did. 

Cheryl shared the information was kept by the Postal Service National 
Customer Support Center (800-238-3150) and that I was welcome to call them 
as well. 

I advised I would wait a bit to see if she heard back from her district office and 
then go from there. 

Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowman(5)hhs.gov 


From: Russo, Mark (MSP) f mailto:RussoM3@michiaan.aov' 

Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 
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See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to 
Cheryl. I explained to her that we needed data on all addresses within the City of Flint where mail had 
been forwarded or service had been stopped for some reason (vacancy, destruction of property, etc.). I 
explained that I was with the State EOC and MSP and that I was requesting that information under the 
Michigan Emergency Management Act (PA 390). She said that she would pass along the request to the 
Postmaster. 

I called back later that day and Cheryl informed me that i was making a rather large request and that the 
Postmaster had forwarded the request to the District Office and that the Postmaster's office would 
contact me when they had an answer. I was then out of the SEOC until this morning. There were no 
messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's 
Office where I was told that the District Office denied our request for information and that they were 
therefore unable to provide it. They did not provide any explanation. 

! hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Kuzera, Michelle (MSP) 

Sent: 

Friday, February 12, 2016 4:52 PM 

To: 

Russo, Mark (MSP) 

Cc: 

MSP-SEOCOPSC 

Subject: 

RE: Residential Parcels Marked Vacant By Field Teams 


I can check. 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 4:50 PM 
To: Kuzera, Michelle (MSP) 

Cc: MSP-SEOCOPSC 

Subject: RE: Residential Parcels Marked Vacant By Field Teams 

This is the last transmission I was aware of? Did the Deputy FHCO Bowman have an update 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: ' 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


r 




JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Wednesday, February 10, 2016 10:11 AM 
To: thomas.bowrnan@hhs.qov 
Cc: Russo, Mark (MSP) 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 
Tom, 


Here is a list of parcels that have been marked vacant by field teams and do not have confirmation of a filter. This list 
can be compared to the USPS information identifying homes that do not receive mail delivery. 

Let me know if you have any questions. 
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Thanks, 


Michelle Kuzera • 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section/Emergency Management and 
Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-3965 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


Begin forwarded message: 

From: MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov > 

Date: February 10, 2016 at 8:03:14 AM EST 

To: "Russo, Mark (MSP)" <RussoM3(S>michigan.gov > 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 

See attached list for comparison against USPS list. 


From: MSP-SEOCGIS 

Sent: Tuesday, February 09, 2016 8:11 PM 
To: MSP-SEOCOPSC 

Cc: plangc; MSP-SEOCGIS; MSP-SEOCGIS2 

Subject: Residential Parcels Marked Vacant By Field Teams 

Attached is the spreadsheet of addresses marked vacant by the Field Teams and do not have a filter. 

Just as an FYI: 

12,275 Parcels Marked Vacant by Field Teams (this number has gone up since the last time this subset of 
data was pulled) 

7,279 Parcels Marked Vacant by Field Teams but have a confirmed filter. 

4,996 Parcels Marked Vacant by Field Teams and do not have a confirmed filter. These could be accurate 
vacant parcels but the above data casts some doubt on that. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Kuzera, Michelle (MSP) 

Friday, February 12, 2016 4:46 PM 
Russo, Mark (MSP); MSP-SEOCOPSC 
RE: USPS Request 


Any update on this issue? 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 6:56 PM 

To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Below is the email from Deputy FHCO Bowman. Also I did send to the SEOC, a question if we can narrow the search to the 200 
homes ARC advised they have yet to contact. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Bowman, Thomas (OS/ASPR/OEM) f mailto:Thomas.Bowman@hhs.aovl 
Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

Late morning today Cheryl, the Flint Postmaster, returned my call to her regarding the 
request below. 

In my discussion with her I broke down the request to forwarded addresses, both 
temporary and permanent, and a list of locations where they did not deliver mail. I 
suspect Cheryl may not have been entirely clear on the request originally. 
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Cheryl advised she sent the request to her district office for approval as sharing this 
information was not something they normally did. 

Cheryl shared the information was kept by the Postal Service National Customer Support 
Center (800-238-3150) and that I was welcome to call them as well. 

I advised I would wait a bit to see if she heard back from her district office and then go from 
there. 

Tom 

♦ 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowma n@hhs.gov 


From: Russo, Mark (MSP) rmailto:RussoM3@michiaan.aov1 
Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 
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Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
{This email is monitored only when the SEOC is activated) 
517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
. Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl, i 
explained to her that we needed data oh all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that l was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Kuzera, Michelle (MSP) 

Friday, February 12, 2016 1:28 PM 
Russo, Mark (MSP) 

Covey, Gabriel (MSP); Decastro, Michael (MSP) 
RE: 


Yes, the march 26-28 th is actually 3 days! I'm planning on a quick visit to a friend in Florida and then Vegas with my hubs 
and another couple. 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 1:20 PM 
To: Kuzera, Michelle (MSP) 

Cc: Covey, Gabriel (MSP); Decastro, Michael (MSP) 

Subject: RE: 

■ 

Any time,,, just let me know what you want. I am good either way,,,. Hopefully they are two days in a row 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 1:12 PM 
To: Russo, Mark (MSP) 

Subject: RE: 

Russo below are some future dates I'm interested in having off, are you available? 

Two days the week of mark 14-18, not sure which ones yet... Any that don't work for you? 
March 26-28 th 
April 8th 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 10:24 AM 
To: Covey, Gabriel (MSP) 
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Cc: Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: 

I did not send BJ this email. I am not going to bother her today. ' 

Schedule: 

2-12-2016- 1 am relieving BJ at Genesee County EOC 
2-13-2016- Genesee Count EOC 

2-14-2016- 1 will be relieving Michelle at UCG. Soon as I dear UCG Sunday, I will be going to County EOC to relieve BJ for the 
evening. After I clear EOC Sunday I will be heading back to 6 th District 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax:616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Kuzera, Michelle (MSP) 

Friday, February 12, 2016 1:21 PM 
Russo, Mark (MSP) 

FW: EPA Release for Water Main Break 


From: Bassler, Rachel [mailto:Bassler.RacheI@epa.govj 
Sent: Friday, February 12, 2016 1:20 PM 
To: Kuzera, Michelle (MSP) 

Subject: RE: EPA Release for Water Main Break 

Thanks - 1 will pass this on to my folks, but the State JIC was ok with this. 

Rachel Bassler 
EPA Region 5 
bassler.rachel@epa.gov 
p: 312-886-7159 
c: 


From: Kuzera, Michelle (MSP) [mailto:KuzeraM@michigan.eov1 

Sent: Friday, February 12, 2016 1:17 PM 

To: Bassler, Rachel <Bassler.Rachel@eoa.eov > 

Subject: FW: EPA Release for Water Main Break 

See concern about the timing of release below. 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 1:16 PM 
To: Kuzera, Michelle (MSP) 

Cc: MSP-SEOCPIO; JICManager 

Subject: FW: EPA Release for Water Main Break 

Michelle, 

Just an FYI„„ the locals are in the process of resolving this water main break and lifting the boil water order per the Flint City EOC 
liaison .... Will this create some confusion if they are pushed out within the same timeframe? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP" 



From: Chandler, Jacqueline [ mailto:3acoueline.Chandler@fema.dhs.aov 1 
Sent: Friday, February 12, 2016 12:57 PM 

To: David Gutierrez; Eileen Kane; Gretchen Michael; Chandler, Jacqueline; Smith, Jason (DHHS); jeff Kelley; Kate 
Migliaccio; Kelly Waters; Waites, Kesha; Lisa Briseno; Russo, Mark (MSP); Macqueen, Mary (DHHS); Kuzera, Michelle 
(MSP); Pat EI-Hinnawv@fda.hhs.Qov : Patrick Denis; PEATF Email; Pete Cassell; Rachel Bassler; Robert Gaskill-Clemons 
Subject: EPA Release for Water Main Break 

Sharing with PEATF members: 


From: Bassler, Rachel fmailto:Bassler.Rachel@epa.gov1 

Sent: Friday, February 12, 2016 12:20 PM 

To: Chandler, Jacqueline 

Subject: Draft Release for Water Main Break 

FYI - to go out in a few minutes. I will send the link when it's posted. 

EPA Statement of Flint Water Main Break, Boil Water Order 

U.S. EPA is working closely with the City of Flint and Michigan Department of Environmental Quality on the 
recent water main break and boil order. After the water transmission line broke on Feb. 9, EPA coordinated with 
CDC, ATSDR and other members of the Flint Water Response Unified Coordination Group to determine what 
additional steps residents should take given the current issues with lead in drinking water. 

Flint residents have been advised to either drink bottled water or to drink boiled water that has been already been 
filtered through an NSF-certified filter rated to remove lead. Use only bottled water for water, food and formula 
given to babies under 1 year old. Bottled water is the safest choice for pregnant or breastfeeding women and kids 
under 6 years of age. 

The city has isolated the broken main, and following established protocols, has checked residual chlorine levels in 
the drinking water system and conducted two rounds of microbial testing. The first round of microbial testing 
found no contamination. If the second round is also clean, the city will lift the boil order, although residents 
should still drink only filtered or bottled water because of the ongoing lead issue. 

Especially in winter, water main breaks are common in Flint and other cities with older infrastructure. When these 
breaks occur, cities follow established protocols to notify residents and to ensure the safety of drinking water. 


Rachel Bassler 
EPA Region 5 
bassler.rachel@epa.gov 
p: 312-886-7159 

c: : 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Kuzera, Michelle (MSP) 

Friday, February 12, 2016 1:12 PM 
Russo, Mark (MSP) 

RE: 


Russo below are some future dates I'm interested in having off, are you available? 

Two days the week of mark 14-18, not sure which ones yet...Any that don't work for you? 
March 26-28 th 
April 8th 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 10:24 AM 
To: Covey, Gabriel (MSP) 

Cc: Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: 

I did not send BJ this email, i am not going to bother her today. 

Schedule: 

2-12-2016- 1 am relieving BJ at Genesee County EOC 
2-13-2016- Genesee Count EOC 

2-14-2016- 1 will be relieving Michelle at UCG. Soon as ! clear UCG Sunday, 1 will be going to County EOC to relieve BJ for the 
evening. After I clear EOC Sunday I will be heading back to 6 th District. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security .Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Kuzera, Michelle (MSP) 

Friday, February 12, 2016 8:25 AM 
Russo, Mark (MSP) 

FW: URGENT - Records Request 


Importance: 


High 


From: Zarotney, Greg (MSP) 

Sent: Thursday, February 11, 2016 5:01 PM 
Subject: URGENT - Records Request 
Importance: High 

The department has been directed to provide copies of all records in our possession related to the Flint water matter to 
the Governor's office. You are receiving this email because you have been identified as an individual who may have 
records that must be produced. If there are any department members who you think may be in possession of records 
related to Flint water, please forward this message to those members. 

Records include memos, handwritten notes, emails and attachments, and text messages in your possession, regardless 
of who produced the record. Be sure when you search your email messages that you look in your inbox, sent box, and 
trash, in preparation for the production, you must estimate the number of records you have in your possession and 
provide that estimate to Ms. Lori Hinkiey no later than 2:00 PM on Friday, February 12, 2016. 

You must then provide a copy of each record in your possession to the Legislative and Legal Resources Section no later 
than close of business on Thursday, February 18, 2016. 

Members who work at Headquarters must provide paper copies to F/Lt. Chris Hawkins in the Office of the 
Director. Members who work at the State Secondary Complex must provide a paper copies Ms. Lori Hinkiey. Ms. 

Hinkiey is located on the second floor of the new Headquarters building. Department members who work outside of 
these worksites may send copies of records in their possession via e-mail to MSP-FOIAProiect@michiean.eov . 

In addition to this initial production of records, the department is required to provide copies of newly created records on 
an ongoing basis. Until further notice, copies of all newiy created records shall be forwarded to MSP- 
FOIAProiect@michiean.eov . 

REMINDER : Public records can only be disposed of consistent with an approved retention schedule. As it applies to 
emails and text messages related to the Flint water matter, please use the retention schedule in place for general 
correspondence which is two years. Please save all emails and text messages for at least two years. Prior to expiration of 
the two year period you will have an opportunity to re-evaluate the content of the messages to determine if an 
additional retention period is necessary. If you have issues with accommodating emails based on your mailbox size, 
please archive them. Do not print and file them as the metadata must be retained as well. 

If you have any questions with these instructions, please contact Ms. Lori Hinklev . 


Capt. Greg Zarotney 
Michigan State Police 
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Office of the Director 
333 South Grand Avenue 
Lansing, Michigan 48909 
(517) 241-0204 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Kuzera, Michelle (MSP) 

Thursday, February 11, 2016 5:28 PM 
Russo, Mark (MSP) 

FW: URGENT - Records Request 


Importance: 


High 


From: Zarotney, Greg (MSP) 

Sent: Thursday, February 11, 2016 5:01 PM 
Subject: URGENT - Records Request 
Importance: High 

The department has been directed to provide copies of all records in our possession related to the Flint water matter to 
the Governor's office. You are receiving this email because you have been identified as an individual who may have 
records that must be produced. If there are any department members who you think may be in possession of records 
related to Flint water, please forward this message to those members. 

Records include memos, handwritten notes, emails and attachments, and text messages in your possession, regardless 
of who produced the record. Be sure when you search your email messages that you look in your inbox, sent box, and 
trash. In preparation for the production, you must estimate the number of records you have in your possession and 
provide that estimate to Ms. Lori Hinkley no later than 2:00 PM on Friday, February 12, 2016. 

You must then provide a copy of each record in your possession to the Legislative and Legal Resources Section no later 
than close of business on Thursday, February 18, 2016. 

Members who work at Headquarters must provide paper copies to F/Lt. Chris Hawkins in the Office of the 
Director. Members who work at the State Secondary Complex must provide a paper copies Ms. Lori Hinkley. Ms. 

Hinkley is located on the second floor of the new Headquarters building. Department members who work outside of 
these worksites may send copies of records in their possession via e-mai! to MSP-FOIAProiect(5)michigan.gov . 

In addition to this initial production of records, the department is required to provide copies of newly created records on 
an ongoing basis. Until further notice, copies of all newly created records shall be forwarded to MSP- 
FQIAProtect(5>michigan.gov . 

REMINDER : Public records can only be disposed of consistent with an approved retention schedule. As it applies to 
emails and text messages related to the Flint water matter, please use the retention schedule in place for general 
correspondence which is two years. Please save all emails and text messages for at least two years. Prior to expiration of 
the two year period you will have an opportunity to re-evaluate the content of the messages to determine if an 
additional retention period is necessary. If you have issues with accommodating emails based on your mailbox size, 
please archive them. Do not print and file them as the metadata must be retained as well. 

If you have any questions with these instructions, please contact Ms. Lori Hinkley . 


Capt. Greg Zarotney 
Michigan State Police 
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Office of the Director 
333 South Grand Avenue 
Lansing, Michigan 48909 
(517) 241-0204 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 
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Russo, Mark (MSP) 


From: 

Kuzera, Michelle (MSP) 

Sent: 

Wednesday, February 10, 2016 10:23 AM 

To: 

Russo, Mark (MSP); Covey, Gabriel (MSP) 

Cc: 

Roach, Billie Jo (MSP) 

Subject: 

RE: 2015-10-1-Flint Water 


Everyone misses you already Mark! 


From: Russo, Mark (MSP) 

Sent: Wednesday, February 10, 2016 10:19 AM 
To: Covey, Gabriel (MSP) 

Cc: Roach, Billie jo (MSP); Kuzera, Michelle (MSP) 

Subject: 2015-10- 1-Flint Water 

Lt. Covey„,Good morning, 

I checked with Lt. Roach, and she will know Thursday regarding what her relief schedule will look like for this weekend. I informed 
her I am available and will wait for her call. Michelle K. and I did an overlap yesterday at the UCG. I also informed her I am available 
to provide her relief as well. I will keep you in the loop. 

I will continue to participate in the Con Calls so I can stay current. 

I will head back to west Michigan today. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kuzera, Michelle (MSP) 

Wednesday, February 10, 2016 10:11 AM 
thomas.bowma n @ hhs.gov 
Russo, Mark (MSP) 

FW: Residential Parcels Marked Vacant By Field Teams 
Vacant_NoFilter_20160209.xlsx; ATT00001.htm 


Tom, 


Here is a list of parcels that have been marked vacant by field teams and do not have confirmation of a filter. This list 
can be compared to the USPS information identifying homes that do not receive mail delivery. 

Let me know if you have any questions. 


Thanks, 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section/Emergency Management and 
Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-3965 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


Begin forwarded message: 

From: MSP-SEOCOPSC < M$P-SEOCOPSC(a rnichigan.gov > 

Date: February 10, 2016 at 8:03:14 AM EST 

To: "Russo, Mark (MSP)" < RussoM3@mich?gan.gov > 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 

See attached list for comparison against USPS list. 


From: MSP-SEOCGIS 

Sent: Tuesday, February 09, 2016 8:11 PM 
To: MSP-SEOCOPSC 
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Cc: plangc; MSP-SEOCGIS; MSP-SEOCGIS2 

Subject: Residential Parcels Marked Vacant By Field Teams 

Attached is the spreadsheet of addresses marked vacant by the Field Teams and do not have a filter. 

Just as an FYI: 

12,275 Parcels Marked Vacant by Field Teams (this number has gone up since the last time this subset of 
data was pulled) 

7,279 Parcels Marked Vacant by Field Teams but have a confirmed filter. 

4,996 Parcels Marked Vacant by Field Teams and do not have a confirmed filter. These could be accurate 
vacant parcels but the above data casts some doubt on that. 
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Russo, Mark (MSP) 


From: 

Kuzera, Michelle (MSP) 

Sent: 

Wednesday, February 10, 2016 9:42 AM 

To: 

Russo, Mark (MSP) 

Cc: 

MSP-SEOCPIO 

Subject: 

RE: FILTERS: Flint water main break 


Thank you both! 


From: Russo, Mark (MSP) 

Sent: Wednesday, February 10, 2016 9:22 AM 
To: Kuzera, Michelle (MSP) 

Cc: MSP-SEOCPIO 

Subject: Re: FILTERS: Flint water main break 
Michelle. I don't think Cced on this. See below. 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO < MSP-SEOCPIO@michigan.gov > wrote: 

» « 

All- 

I just spoke with F/Lt Jen Wolf with the state DEO,. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

She will advise 

Thanks 

Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 
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The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 
this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ< MSP-EOC-MDEQ@michigan.gov > wrote: 

Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From: Hazan, Stan rmailtoiHazanfimsf.orql 

Sent: Wednesday, February ID, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 

Subject: RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-5105 

Cell 

hazanfalnsf .ore 
www.nsf.org 


From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ(S)michiEan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others, 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologically safe 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 
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microbiologically safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 
Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland@nsf.org 
o: 734-418-6683 
c: 


NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 
this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 
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Russo, Mark (MSP) 

• 

From: 

Kuzera, Michelle (MSP) 

Sent: 

Tuesday, February 09, 2016 3:55 PM 

To: 

Russo, Mark (MSP); Weber, Thomas (MSP) 

Cc: 

Roach, Billie Jo (MSP) 

Subject: 

RE: Master Speakers Bureau Flint Water Response_2-9-16 (2).xlsx 

And Tuesday? 



From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 3:54 PM 
To: Weber, Thomas (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: Master Speakers Bureau Flint Water Response_2-9-16 (2).xlsx 

Take a look at the attached schedule. Are you attending these Recovery Meeting every Thursday at the local ARC with David 
Gutierrez? 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Kuzera, Michelle (MSP) 

Tuesday, Februaiy 09, 2016 2:53 PM 
Russo, Mark (MSP) 

FW: Coordination of efforts for Initial Flint Water Assessment Teams 


From: Scott, Jackie (DHHS) 

Sent: Tuesday, February 09, 2016 11:17 AM 
To: Schaefer, Scott (DEQ) 

Cc: Hollaender, Henrik (MSP); Kuzera, Michelle (MSP); MSP-EOC-MDCH; MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); 
Macqueen, Mary (DHHS); Scott, Linda (DHHS); Wahl, Kathy (DHHS); Feighner, Bryce (DEQ); Smith, Jason (DHHS); 
checcdeptcoor 

Subject: Coordination of efforts for Initial Flint Water Assessment Teams 

■ 

Scott, 

Thank you very much for the informative discussion about the types of teams that DEQ is sending to assist the Flint 
residents. I want to verify our discussion. When DEQ sends their "site sentinel monitoring teams" to homes, DHHS will 
NOT include a team member due to the type of work and length of each visit. When DEQ sends their "initial assessment 
team" for lead &/or copper, DHHS will send a health representative to assist with health questions of the residents. This 
protocol will demonstrate coordination of effort and sensitivity of the resident's needs. The CHECC is coordinating the 
health representatives and will assist you with your health team members. It is important to have as much advance 
notice of team deployment as possible. Currently, we will plan on one health representative per day unless notified 
otherwise. We stand ready to increase numbers to meet DEQ's needs. 

Sincerely, 

Jacqueline S. Scott, D.V.M., Ph.D. 

Director, Bureau of EMS, Trauma and Preparedness 
Michigan Department of Health and Human Services 
Telephone 517-335-8150 
Ceil 

Fax 517-335-9434 



This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email 
in error) please notify the sender immediately and destroy the email. Any unauthorized copying, disclosure or distribution of the 
material in the email is strictly forbidden. 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Kuzera, Michelle (MSP) 

Monday, February 08, 2016 5:42 PM 
Russo, Mark (MSP) 

Re: UCG/Genesee County 


Capt is the sco 
Sent from my iPhone 

On Feb 8, 2016, at 5:26 PM, Russo, Mark (MSP) <RussoM3(a>michigan.eov > wrote: 


Chris, 

Can you please facilitate this request? Unified Coordination Group Liaison Don Boyce, Director of Emergency 
Management for US Department of Health and Human Services, would like to have an informal meet with 
Genesee County Emergency Management and Health Departments. He is hoping to possibly meet at your office 
or EOC tomorrow. I suggested meeting with Captain Tafoya, April Swartou, and you. Is there a time and location 
that will work for you tomorrow? 

I Cced all parties. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
S45 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 ' 

Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Kuzera, Michelle (MSP) 

Sent: 

Monday, February 08, 2016 4:03 PM 

To: 

Russo, Mark (MSP) 

Cc: 

MSP-SEOCOPSC; Katarsky, Anthony (MSP); Kelenske, Chris (MSP); Roach, Billie Jo (MSP) 

Subject: 

Re: Genesee County 


Chris Devriendt should probably be asked... He probably won’t be able to sit in there but 
Should coordinate through him. 

* 

Sent from my iPhone 

On Feb 8, 2016, at 3:54 PM, Russo, Mark (MSP) < RussoM3(5)michigan.gov > wrote: 

I was asked by Deputy FHCO Bowman for the point of contact for Genesee County. The UCG is going to send 
Genesee County a request to have a representative of Genesee County to be assigned to the UCG. They are asking 
who should be the point of contact for that request. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Kuzera, Michelle (MSP) 

Saturday, February 06, 2016 5:35 PM 
MSP-SEOCOPSC 

MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Request/Status Updates 

6Febl6_FINAL_MASTER_UNIFED REQUEST UST.Flint MI_UCG.pdf 


Good Afternoon, 


During our status update meeting the following questions were asked and 1 need additional clarification from state 
agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, schools and 
businesses. What is the metric? All homes, all businesses, a percentage of these facilities tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map with test results enough for 
this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is the 
timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical Support & 
Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


16 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kuzera, Michelle (MSP) 

Saturday, January 30, 2016 10:00 AM 
Russo, Mark (MSP) 

FW: Churches 

IMG_2317JPG; ATT00001.txt 


Want to follow up since BJ is out today? 


— Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP): david.samaniego@fema.dhs.eov 
Subject: Churches 

Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 
Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kuzera, Michelle (MSP) 

Thursday, January 28, 2016 10:46 AM 
Russo, Mark (MSP) 

Fwd: water ops plan medium and long term 

Flint Water Ops Plan 2016-01-22 ROUGH DRAFT V2.docx; ATT00001.htm 


Sent from my iPhone 
Begin forwarded message: 

From: "Roach, Billie Jo (MSP)" < RoachB@michigan.gov > 
Date: January 26, 2016 at 6:52:19 PM EST 
To: "Kuzera, Michelle (MSP)" < KuzeraM@michigan.gov > 
Subject: FW: water ops plan medium and longterm 


From: Weber, Thomas (MSP) 

Sent: Tuesday, January 26, 2016 3:27 PM 
To: Roach, Billie Jo (MSP) 

Cc: Gutierrez, David M.; Halliday, Kathryn fKathrvn.Haliidavgifema.dhs.qov ) 

Subject: water ops plan medium and long term 

Hi BJ/Dave, 

Here's the rough working draft of a Water Operations Concept Plan for going forward into long term 
recovery. The idea is to transition this to a community based plan for making resources available, with 
whatever state support is necessary, until the water system can stand on its own. 

We'd like to have a meeting sometime prior to the community leaders meeting on Thursday, noonish or 
morning. Let me know your thoughts. I worked with Cap and FEMA to identify a list of people to invite to 
the working group (and POD work will have to proceed with a subgroup at a quicker pace). The list as 
follows; let me know your thoughts on that too. 


Chris DeVriendt 
Lt. BJ Roach 
Red Cross 
Food Bank 
Catholic Charities 
Concerned Pastors 
Sean Kammer 
Capt. Tafoya 
United Way 
2 - 1-1 

Katie Halliday/Jeannie Moran, FEMA VAL 
Tom Weber, State VAL and Planning Section 


18 


Brianna Briggs, SEOC Recovery Unit 


Thanks, 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

Mobile: 

PLEASE NOTE: Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 
New contact info will include: 

PO Box #30634 
Lansing, Michigan 48909 
Fax: 517-284-3857 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


Kuzera, Michelle (MSP) 

Wednesday, January 27, 2016 5:37 PM 
Russo, Mark (MSP) 

Eickholt, Jay (MSP) 

FW: HotShot Request 
imageOOljpg 


Can you handle this please? 

Original Message 

From: Eickholt, Jay (MSP) 

Sent: Wednesday, January 27, 2016 5:16 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: HotShot Request 

w * 

Is Rubicon doing door to door deliveries? 


From: MSP-seocIgc 

Sent: Wednesday, January 27, 2016 5:01 PM 
To: Eickholt, Jay (MSP) 

Subject: FW: HotShot Request 

Please handle. Thanks so much! 

From: Puls, Susan (DHHS) 

Sent: Wednesday, January 27, 2016 3:50 PM 
To: MSP-seocIgc 
Cc: checcdeptcoor 
Subject: HotShot Request 

Hello, 

Would you please attend to the request for bottled water below? Thank you. 
Call Data 
ID 

Call Date 

CaHTi me 

CallerName 

CalferNumber 

CallDetails 

ReferredCall 

ReferredDetails 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 
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Issue 


OperatorName 

105 

1/27/2016 
3:40 pm 

A friend requested that a Hotshot run be made for 1 and is unable to obtain bottled water on his own. 


Residence is across the street from a YMCA. 
Request is for bottled water. 

Yes 

Referred this request to the SEOC Hotshot email. 
Hot Shot Delivery 
Susan Puls 

Susan Puls, MSW 

Michigan Volunteer Registry Technician 
517-335-9586 

pulss@michigan,EQv<mai[to:pulss tamichigan.gov > 
fcid:image001.ipgO01D1591A.4F5BC0DQ l 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Mark, 

I do not have a clue on how you would do that. 
Rich 


Law, Richard (MSP) 

Thursday, February 18, 2016 6:01 PM 
Russo, Mark (MSP) 

Kuzera, Michelle (MSP) 

RE: RE: 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:58 PM 
To: Law, Richard (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: Fwd: RE: 


Rich. How do i get me emails copied to the S drive 
Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" <Ku 2 eraM@michigan.g 0 v > 

Date: February 18, 2016 at 2:31:30 PM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Subject: RE: 

Need to print everything. I copied all mine to the S drive and the SEOC is going to print for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 

How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Leix, Ron (MSP) 

Tuesday, February 09, 2016 11:35 AM 
Kuzera, Michelle (MSP); Russo, Mark (MSP) 
Lunch 


Hello, 

Lunch is here. It's in the JIC Jr. room. Please help yourself. 

-Ron 
Ron Leix 

Public Information Officer (PIO) 

Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 
Cell: 

PLEASE NOTE: Effective February 1, 2016, the Michigan State Police, Emergency Management and Homeland Security 
Division is moving. 

My new contact information will be: 

Phone: 517-284-3962 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Michigan 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 

From: Leon Mclaughlin <leonmclaughlinll2@hotmail.com> 

Sent: Sunday, January 31, 2016 9:28 PM 

To: Altia 

Cc: Roach, Billie Jo (MSP); Aii Lee; Deena Pierott; Karen Swift; galina C; 

dabayer@oaklandcc.edu; sxsubbaroaklandccedu; Russo, Mark (MSP) 

Subject: RE: H20 Flint Project 

Hi All, 

The units will also have UV light for any viruses that's in the water so we will be taking out lead and viruses 
with the lead filter and UV light and it will produce one gallon of water per minute and can run it 24 hours if 
needed. 

We will also send extra replacement kits with every unit so you won't have to have filters and UV lights for 
two years before we need new filters and lights. 

Thanks, Leon 


Sent from my T-Mobile 4G LTE Device 

* 

Original message 

From: Leon Mclaughlin <leonmclaughIinl 12@hotmail.com> 

Date: 1/31/2016 5:35 PM (GMT-08:00) 

To: Altia <altia888@gmail.com> 

Cc: "Roach, Billie Jo (MSP)" <RoachB@michigan.gov>, Ali Lee <EC08intemational@gmail.com>, Deena 
Pierott <deena.pierott@gmail.com>, Karen Swift <kjswiftl2@gmail.com>, galina C 
<galina@cleanwaterfoundationwa.org>, dabayer@oaklandcc.edu, sxsubbar oaklandccedu 
<sxsubbar@oaklandcc.edu>, "Russo, Mark (MSP)" <RussoM3@michigan.gov> 

Subject: RE: H20 Flint Project 

Yes indeed! Let him know we have 3 custom made units that is designed especially for the schools in Flint that 
take out that lead that they have. 

We are having the units made as we speak and wil have them next week. We will display those units at the 
Gunnar Nordstroms art gallery show for a photo take along with the other two solar mobile water units that will 
be going to Swaziland for the orphan children who parents died of AIDS and the children and their families in 
Swaziland. 

I just talked to Gunnar Nordstrom and he knows about the units that will be on display at his art gallery event 
for the world to see the Swaziland units and the units that's going to Flint Michigan. 

Thanks, Leon 
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Sent from my T-Mobile 4G LTE Device 


Original message 

From: Altia<altia888@gmail.com> 

Date: 1/31/2016 4:11 PM (GMT-08:00) 

To: Leon Mclaughlin <Ieonmclaughlinll2@hotmail.com> 

Cc: "Roach, Billie Jo (MSP)" <RoachB@michigan.gov>, Ali Lee <EC08intemational@gmail.com>, Deena 
Pierott <deena.pierott@gmail.com>, Karen Swift <kjswiftl2@gmail.com>, galina C 
<galina@cleanwaterfoundationwa.org>, dabayer@oaklandcc.edu, sxsubbar oaklandccedu 
<sxsubbar@oaklandcc.edu>, "Russo, Mark (MSP)" <RussoM3@michigan.gov> 

Subject: Re: H20 Flint Project 

Thank you Lt Roach! 

Leon, would you like me to give them a call on Monday. 

Best, 

Ali 

Sent from my iPhone 

On Jan 3 1, 2016, at 3 :40 PM, Leon Mclaughlin <leonmclaughlinl 1 2@hotmail.com > wrote: 

Thank you so very much Lt. Roach. We will contact him immediately and will keep you updated 
on the project. 

» 

Thanks, Leon 


Sent from my T-Mobile 4G LTE Device 


Original message 

From: "Roach, Billie Jo (MSP)" <RoachB@michigan.gov> 

Date: 1/31/2016 1:33 PM (GMT-08:00) 

To: Leon Mclaughlin <leonmclaughlinll2@hotmail.com> . A Lee <altia888@gmail.com> . Ali 
Lee <EC08intemational@gmail.com> . Deena Pierott <deena.pierott@gmail.com> . Karen Swift 
<ki swiftl2@gmail.com> . galina C <galina@.cleanwaterfoundationwa.org> , 
dabaver@oaklandcc.edu. sxsubbar oaklandccedu <sxsubbar@.oaklandcc.edu> 

Cc: "Russo, Mark (MSP) 1 ’ <RussoM3@michigan.gov> 

Subject: RE: H20 Flint Project 

Hello, I appreciate the email, however, if you are looking to partner with the Flint Schools please 
contact: Anthony Sitko, Flint Public Schools, 810-767-6030. I hope this helps. Please feel free to contact 
me if you have any other questions. Thank you, Lt. Roach 
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From: Leon Mclaughlin rmailto:leonmclauQhlinll2@hotmail.com1 
Sent: Sunday, January 31, 2016 4:14 PM 

To: A Lee; Roach, Billie Jo (MSP); Ali Lee; Deena Pierott; Karen Swift; galina C; dabaver@oaklandcc.edu : 
sxsubbar oaklandccedu 
Subject: RE: H20 Flint Project 

Hi All, 

CWF is custom making 3 units that we can send to 3 schools in Flint Michigan ASAP. 

Please reply, 

Thanks, Leon 


Sent from my T-Mobile 4G LTE Device 


Original message 

From: A Lee <altia888@gmail.com> 

Date: 1/31/2016 8:15 AM (GMT-08:00) 

To: RoachB@michigan. gov. Ali Lee <ECQ8intemational@gmail.com >. Deena Pierott 
<deena.pierott@gmail.com> . Leon Mclaughlin <leonmclaughlinl 12@hotmail.com> . Karen 
Swift <kiswiftl2@gmail.com> . galina C <galina@cleanwaterfoundationwa.org >. 
dabayer@oaklandcc .edu 
Cc: A Lee <altia888@gmail.com> 

Subject: H20 Flint Project 

Hi Lt. Roach, 

I'm Ali Lee and am part of the coalition team for H20 Flint. We were given your name from Ms. 
Bayer. 

I want to thank you for all of the work you are doing. I wanted to then submit an outline for our 
proposal to work in collaboration in bringing clean water to schools. 

We look forward to the working with the schools and their communities. I am happy to give you 
a call or a team conference call, if this would work for you. 

Here is our outline for the water plan: 

Flint Project 

H20 flint clean water coalition 
Mission : 

provide immediate clean water to the community through every school* 

Members of the coalition: 

City of Flint Mayor Karen Weavers office 

Oakland Community college - Deborah Bayer 

Clean Water Foundation- Leon McLaughlin CWF Founder 

Karen Swift - marketing and Media Director 

Girl Rising Regional Ambassador Ali Lee 
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iUrban Teen CEO Deena Piero tt 
EcoS International 

Plan: 

1 provide a counter top filtration unit and a pallet of bottle water to ever school in Flint MI 
How: 

The joint coalition will raise funds through partner organizations 
Push out social media 

CWF- supply the units and coordinate logistics 

Girl Rising ambassadors will partner with the schools message and work as program coordinator 
IUrbam Teen will help in distribution and assembly with volunteer students on assembly and data assessment 
City of Flint will guarantee commitment of the ongoing clean water program and collaboration 

Result 

Immediate clean water that will result in 600 gal every 10 hours per unit which is 1 gal per minute 

* 

Cost 

$450 COD per unit 
Pallet water bottles - $485 


Thank you for your time. 
Best, 

Ali Lee 


28 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Leon Mdaughlin <leonmclaughlinll2@hotmail.com> 

Sunday, January 31, 2016 8:35 PM 
Altia 

Roach, Billie Jo (MSP); Ali Lee; Deena Pierott; Karen Swift; galina C; 
dabayer@oaklandcc.edu; sxsubbar oaklandccedu; Russo, Mark (MSP) 
RE: H20 Flint Project 


Yes indeed! Let him know we have 3 custom made units that is designed especially for the schools in Flint that 
take out that lead that they have. 

We are having the units made as we speak and wil have them next week. We will display those units at the 
Gunnar Nordstroms art gallery show for a photo take along with the other two solar mobile water units that will 
be going to Swaziland for the orphan children who parents died of AIDS and the children and their families in 
Swaziland. 

I just talked to Gunnar Nordstrom and he knows about the units that will be on display at his art galleiy event 
for the world to see the Swaziland units and the units that's going to Flint Michigan. 

■ 

Thanks, Leon 


Sent from mv T-Mobile 4G LTE Device 


Original message 

From: Altia <altia888@gmail.com> 

Date: 1/31/2016 4:11 PM (GMT-08:00) 

To: Leon Mdaughlin <leonmclaughlinl 12@hotmail.com> 

Cc: "Roach, Billie Jo (MSP)" <RoachB@michigan.gov>, Ali Lee <EC08intemational@gmaiI.com>, Deena 
Pierott <deena.pierott@gmail.com>, Karen Swift <kjswiftl2@gmail.com>, galina C 
<galina@deanwaterfoundationwa.org>, dabayer@oaklandcc.edu, sxsubbar oaklandccedu 
<sxsubbar@oaklandcc.edu>, "Russo, Mark (MSP)" <RussoM3@michigan.gov> 

Subject: Re: H20 Flint Project 

Thank you Lt Roach! 

Leon, would you like me to give them a call on Monday. 

Best, 

Ali 

Sent from my iPhone 

On Jan 31, 2016, at 3:40 PM, Leon Mdaughlin <leonmclaughlinl 12@hotmail.com> wrote: 
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Thank you so very much Lt. Roach. We will contact him immediately and will keep you updated 
on the project. 

Thanks, Leon 


Sent from my T-Mobile 4G LTE Device 


Original message 

From: "Roach, Billie Jo (MSP)" <RoachB@,michigan.gov > 

Date: 1/31/2016 1:33 PM (GMT-08:00) 

To: Leon Mclaughlin <leonmclaughlinl 12@hotmail.com> . A Lee <altia888@gmail.com> . Ali 
Lee <ECQ8intemational@gmail.com >, Deena Pierott <deena.pierott@gmail.com> . Karen Swift 
<kiswift 1 2@gmail.com> . galina C <galina@cleanwaterfoundationwa.org> . 
dabayer@oaklandcc.edu . sxsubbar oaklandccedu <sxsubbar@oaklandcc.edu> 

Cc: "Russo, Mark (MSP)" <RussoM3@michigan.gov> 

Subject: RE: H20 Flint Project 

Hello, I appreciate the email, however, if you are looking to partner with the Flint Schools please 
contact: Anthony Sitko, Flint Public Schools, 810-767-6030. I hope this helps. Please feel free to contact 
me if you have any other questions. Thank you, Lt. Roach 


From: Leon Mclaughlin fmailto:leonmdauahlinll2@hotmail.com1 
Sent: Sunday, January 31, 2016 4:14 PM 

To: A Lee; Roach, Billie Jo (MSP); Ali Lee; Deena Pierott; Karen Swift; galina C; dabayer@oaklandcc.edu : 
sxsubbar oaklandccedu 
Subject: RE: H20 Flint Project 

Hi All, 

CWF is custom making 3 units that we can send to 3 schools in Flint Michigan ASAP. 

Please reply. 

Thanks, Leon 


Sent from my T-Mobile 4G LTE Device 


Original message 

From: A Lee <altia888@gmail.com > 

Date: 1/31/2016 8:15 AM (GMT-08:00) 

To: RoachB@michi gan. gov. Ali Lee <EC08intemational@gmail.com >. Deena Pierott 

<deena.pierott@gmail.com> . Leon Mclaughlin <leonmclaughlinll2@hotmail.com> , Karen 

Swift <kiswiftl2@gmail.com >. galina C <galina@.cleanwaterfoundationwa.org >. 

dabaver@oaklandcc.edu 

Cc: A Lee <altia888@gmail.com> 

Subject: H20 Flint Project 
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Hi Lt. Roach, 


I'm AH Lee and am part of the coalition team for H20 Flint. We were given your name from Ms. 
Bayer. 

I want to thank you for all of the work you are doing. I wanted to then submit an outline for our 
proposal to work in collaboration in bringing clean water to schools. 

We look forward to the working with the schools and their communities. I am happy to give you 
a call or a team conference call, if this would work for you. 

Here is our outline for the water plan; 


Flint Project 

H20 flint clean water coalition 
Mission : 

provide immediate clean water to the community through every school. 

Members of the coalition: 

City of Flint Mayor Karen Weavers office 

Oakland Community college - Deborah Bayer 

Clean Water Foundation- Leon McLaughlin CWF Founder 

Karen Swift - marketing and Media Director 

Girl Rising Regional Ambassador Ali Lee 

iUrban Teen CEO Deena Pierott 

Eco8 International 

Plan: 

1 provide a counter top filtration unit and a pallet of bottle water to ever school in Flint MI 
How: 

The joint coalition will raise funds through partner organizations 
Push out social media 

CWF- supply the units and coordinate logistics 

Girl Rising ambassadors will partner with the schools message and work as program coordinator 
IUrbam Teen will help in distribution and assembly with volunteer students on assembly and data assessment 
City of Flint will guarantee commitment of the ongoing clean water program and collaboration 

Result 

Immediate clean water that will result in 600 gal every 10 hours per unit which is 1 gal per minute 
Cost 

$450 COD per unit 
Pallet water bottles - $485 


Thank you for your time. 
Best, 

Ali Lee 
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Russo, Mark (MSP) 


From: 

Leon Mclaughlin <leonmclaughlinll2@hotmail.com> 

Sent: 

Sunday, January 31, 2016 6:40 PM 

To: 

Roach, Billie Jo (MSP); A Lee; Ali Lee; Deena Pierott; Karen Swift; galina C; 
dabayer@oaklandcc.edu; sxsubbar oaklandccedu 

Cc: 

Russo, Mark (MSP) 

Subject: 

RE: H20 Flint Project 


Thank you so very much Lt. Roach. We will contact him immediately and will keep you updated on the project. 
Thanks, Leon 


Sent from my T-Mobile 4G LTE Device 


Original message 

From: "Roach, Billie Jo (MSP)" <RoachB@michigan.gov> 

Date: 1/3 1/2016 1 :33 PM (GMT-08 :00) 

To: Leon Mclaughlin <leonmclaughlinl 12@hotmail.com>, A Lee <altia888@gmail.com>, Ali Lee 
<EC08intemational@gmail.com>, Deena Pierott <deena.pierott@gmail.com>, Karen Swift 
<kjswiftl2@gmail.com>, galina C <galina@cleanwaterfoundationwa.org>, dabayer@oaklandcc.edu, sxsubbar 
oaklandccedu <sxsubbar@oaklandcc.edu> 

Cc: "Russo, Mark (MSP)" <RussoM3@michigan.gov> 

Subject: RE: H20 Flint Project 

Hello, I appreciate the email, however, if you are looking to partner with the Flint Schools please contact: Anthony Sitko, 
Flint Public Schools, 810-767-6030. I hope this helps. Please feel free to contact me if you have any other 
questions. Thank you, Lt. Roach 


From: Leon Mclaughlin [mailto:leonmclaughlinll2@hotmail.com] 

Sent: Sunday, January 31, 2016 4:14 PM 

To: A Lee; Roach, Billie Jo (MSP); Ali Lee; Deena Pierott; Karen Swift; galina C; dabayer@oaklandcc.edu; sxsubbar 
oaklandccedu 

Subject: RE: H20 Flint Project 
Hi All, 

i 

CWF is custom making 3 units that we can send to 3 schools in Flint Michigan ASAP. 

Please reply, 

Thanks, Leon 


Sent from my T-Mobile 4G LTE Device 
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f 

— Original message 

From: A Lee <altia88B@gmailcom > 

Date: 1/31/2016 8:15 AM (GMT-08:00) 

To: RoachB@michigan.gov , Ali Lee <EC08international@gmail.com> , Deena Pierott 
<deena.pierott@gmaiLcom> , Leon Mclaughlin < leonmclaughlinl 12@hotmail.com> , Karen Swift 
<kiswiftl 2@gmail.com> , galina C <galina@cleanwaterfoimdationwa.org >, dabaver@oaklandcc.edu 
Cc: A Lee <altia8 8 8 @ gmail.com > 

Subject: H20 Flint Project 

Hi Lt. Roach, 

I'm Ali Lee and am part of the coalition team for H20 Flint. We were given your name from Ms. Bayer. 

I want to thank you for all of the work you are doing. I wanted to then submit an outline for our proposal to 
work in collaboration in bringing clean water to schools. 

We look forward to the working with the schools and their communities. I am happy to give you a call or a team 
conference call, if this would work for you. 

Here is our outline for the water plan: 

Flint Project 

H20 flint clean water coalition 
Mission : 

provide immediate clean water to the community through every school. 

Members of the coalition: 

City of Flint Mayor Karen Weavers office 

Oakland Community college - Deborah Bayer 

Clean Water Foundation- Leon McLaughlin CWF Founder 

Karen Swift - marketing and Media Director 

Girl Rising Regional Ambassador Ali Lee 

iUrban Teen CEO Deena Pierott 

Eco8 International 

Plan: 

1 provide a counter top filtration unit and a pallet of bottle water to ever school in Flint MI 
How: 

The joint coalition will raise funds through partner organizations 
Push out social media 

CWF- supply the units and coordinate logistics 

Girl Rising ambassadors will partner with the schools message and work as program coordinator 
IUrbam Teen will help in distribution and assembly with volunteer students on assembly and data assessment 
City of Flint will guarantee commitment of the ongoing clean water program and collaboration 

Result 

Immediate clean water that will result in 600 gal every 10 hours per unit which is 1 gal per minute 
Cost 

$450 COD per unit 
Pallet water bottles - $485 
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Thank you for your time. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Macqueen, Mary (DHHS) 

Tuesday, February 09, 2016 6:09 PM 

Irctl.plans@hhs.gov; Russo, Mark (MSP); Kuzera, Michelle (MSP); Scott, Linda (DHHS); 
Scott, Jackie (DHHS) 

FW: Precautionary Boil Water Notice 

Precautionary Boil Water Notice 2-9-16.PDF; ATTOOOOLhtm; Map - Precautionary Boil 
Water Advisory.pdf; ATT00002.htm 


Here is the advisory that EPA worked on with the city on boil water issue. Shared to us from JIC. Mary 

Mary Macqueen, B.S., M.S.A 
PHEP Manager 

Bureau of EMS, Trauma and Preparedness 
Division of Emergency Preparedness and Response 
201 Townsend Street 
Lansing, Ml 48913 

Phone: 517-335-9401 
Cell: 

macaueenm@michigan.gov 


From: Brown, Melanie (DEQ) 

Sent: Tuesday, February 9, 2016 6:04 PM 

To: earl.zuelke@fema.dhs.gov; Macqueen, Mary (DHHS) <MacqueenM@michigan.gov> 
Subject: Fwd: Precautionary Boil Water Notice 


Begin forwarded message: 

From: "Michael Glasgow" <mglasgow@citvofflint.com> 
To: "Brown, Melanie (DEQ)" <BrownM45 @michigan.gov> 
Subject: Precautionary Boil Water Notice 

Mel, 

Here is the info. 


Mike Glasgow 
Utilities Administrator 
City of Flint 
1101 S. Saginaw St. 
Flint, MI 48502 
(810)766-7135 ext. 2602 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Macqueen, Mary (DHHS) 

Tuesday, February 09, 2016 4:36 PM 
Kuzera, Michelle (MSP); Russo, Mark (MSP) 
NEHA volunteers Mary 


https://docs.google.com/document/cl/lgUK_HipjaAYh7nvrY_ZgcfWRM35A- 

V_mtZpqY7J5CLQ/edit?usp=sharing 

Mary Macqueen, B.S., M.S.A 
PHEP Manager 

Bureau of EMS, Trauma and Preparedness 
Division of Emergency Preparedness and Response 
201 Townsend Street 
Lansjng, Ml 48913 

Phone: 517-335-9401 
Cell: 

macqueenm(S)michigan.gov 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Macqueen, Mary (DHHS) 

Tuesday, February 09, 2016 2:49 PM . 

Kuzera, Michelle (MSP); Russo, Mark (MSP) 

FW: Outreach and sampling plans 

Flint-Residential0utreach_02.04.2016 Updated via Directors.docx; Sentinel Site Selection 
Draft 2-l-2016.docx 


Here are the latest 2 plans. Mary 

Mary Macqueen, B.S., M.S.A 
PHEP Manager 

Bureau of EMS, Trauma and Preparedness 
Division of Emergency Preparedness and Response 
201 Townsend Street 
Lansing, Ml 48913 

Phone: 517-335-9401 
Cell: 

macqueenm(S>michigan.gov 


From: Feighner, Bryce (DEQ) 

Sent: Monday, February 8, 2016 10:35 AM 

To: Schaefer, Scott (DEQ) <SCHAEFERS2@michigan.gov>; durno.mark@epa.gov; Macqueen, Mary (DHHS) 
<MacqueenM@michigan.gov>; Russo, Mark (MSP) <RussoM3@michigan.gov>; Banner, Shanon (MSP) 
<BannerS@michigan.gov>; Minicuci, Angela (DHHS) <MinicuciA@michigan.gov> 

Subject: Outreach and sampling plans 

Thanks for the good discussion just now. Here are the two documents I referenced. We plan to finalize the Sentinel Site 
monitoring plan today and prepare a news release. Bryce 
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Russo, Mark (MSP) 


From: Macqueen, Mary (DHHS) 

Sent: Monday, February 08, 2016 1:37 PM 

To: Russo, Mark (MSP) 

Subject: Fwd: Question 


Mary Macqueen 

Bureau of EMS, Trauma and Preparedness 

Division of Emergency Preparedness and Response 

PHEP Manager 

517-335-9401 

Cell: 

Macqueenm@michigan.gov 


Begin forwarded message: 

From: "Michael, Gretchen (OS/ASPR/COO)" <Gretchen.Michael@hhs. gov > 

Date: February 8, 2016 at 1:06:14 PM EST 

To: " macQueenm@michigan.gov " <macqueenm@michigan. gov> 

Subject: Question 

DC Wants to know who is handling info on how people came help Flint (donations, etc.) And 
how WH can amplify? 
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Russo, Mark (MSP) 


From: 

McKee, Ryan (DTMB) 

Sent: 

Saturday, February 06, 2016 6:59 PM 

To: 

plangc; Russo, Mark (MSP); thomas.bowman@hhs.gov 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

RE: Vender Contact 


Here's the link: 

http://www.michiean.gOv/micontractconnect/Q.4541.7-225-75359 — .QO.html 


Thank you, 

Ryan McKee 

Professional Emergency Manager (PEM) 

DTMB Cybersecurity & Infrastructure Protection 
Office of Infrastructure Protection 
p: (517) 241-3356 
e: mckeerl@michiean.gov 

k 

From: plangc [mailto:plangc@michigan.gov] 

Sent: Saturday, February 6, 2016 6:57 PM 

To: McKee, Ryan (DTMB) <mckeerl@michigan.gov> 

Subject: FW: Vender Contact 

Hi Ryan, 

Please see Lt. Russo's request below. 

Thanks! 

Amanda 


From: Bresler, Amanda (MSP) 

Sent: Saturday, February 06, 2016 6:56 PM 
To: plangc 

Subject: Fwd: Vender Contact 


Amanda M. Bresler 

MSP/EMHSD 

Cell: 

Sent from my iPhone 
Begin forwarded message: 

From: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 
Date: February 6, 2016 at 5:18:03 PM EST 
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To: "Bresler, Amanda (MSP)" < BreslerA(5)michigan.gov > 

Cc: " thomas.bowmanOhhs.gov " < thomas.bowman(S>hhs.gov >. "Kuzera, Michelle (MSP)" 
< KuzeraM@michigan.gov > 

Subject: Vender Contact 

Amanda, 

Can you please have DTMB Cc Tom Bowman, Deputy FHCO - HHS, once they obtain the website where they 
are referring vendors too? 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Merton Simmons <mjsimmons@teamrubiconusa.org> 
Saturday, February 06, 2016 11:01 AM 
Ken Sutter 

Team Rubicon demob 


Partners, 

Mid-day today, Saturday 6 February 2016, Team Rubicon will depart the Flint area and disperse to our homes. 
It has been a valuable and productive experience assisting the population of Flint during this challenging time. 
We thank you for allowing us to come alongside you and become part of the cumulative effort. We could not 
have accomplished what we did without the assistance of our response partners. Kudos to you and your 
outstanding cooperation and teamwork. 

Best regards to each of you. 


Jim Simmons 

IC, Operation Factory One 

Michigan 

Team Rubico n 

Cell: 

misimmons@teamrubiconusa.org 


The Storv of Team Rubicon 
Twitter | Facebook | Medium 
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Russo, Mark (MSP) 


From: Michael, Gretchen (OS/ASPR/COO) <Gretchen.Michael@hhs.gov> 

Sent: Thursday, February 18, 2016 3:19 PM 

To: Voirin, Anthony (OS/ASPR/OEM); Boyce, Don (OS/AS PR/O EM); Smart, John 

(OS/AS PR/OEM); JICManager; Macqueen, Mary (DHHS); Brown, Melanie (DEQ); Minicuci, 
Angela (DHHS); Bassler.Rachel@epa.gov; David Gutierrez; Kane, Eileen (OS/ASPR/COO); 
Jaqueline Chandler (Jacqueline.chandler@fema.dhs.gov); Smith, Jason (DHHS); Jeff 
Kelley; Migliaccio, Kate (HHS/OASH); Waters, Kellee L (CDC/OPH PR/DEO); IRCT1.LN0 
(HHS/ASPR); Briseno, Lisa (CDC/OPH PR/DEO); Russo, Mark (MSP); Kuzera, Michelle 
(MSP); El-Hinnawy, Patricia (FDA/ORA); Peter Cassell; Robert Gaskill-Clemons 
(Robert.gaskill-clemons@redcross.org) 

Subject: HHS Press Release has gone out. 


To read the press release on the announcement visit: http://www.hhs.gov/about/news/2016/02/18/hhs-awards- 
50000Q-funding-flint-health-centers.html 


Gretchen Michael, JD 
Director of Communications 

Office of the Assistant Secretary for Preparedness and Response 
U.S. Department of Health and Human Services 

200 C Street, SW 
Room 12J07 
Washington, DC 20201 
202 - 206-81 14 office 

cel! 


JiCPP 




AnnTANT iJcCcziTAiir rot, 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


5ubject: 


Michael, Gretchen (OS/ASPR/COO) <Gretchen.Michael@hhs.gov> 

Thursday, February 18, 2016 11:31 AM 

Voirin, Anthony (OS/ASPR/OEM); JICManager; Macqueen, Mary (DHHS); Smart, John 
(OS/ASPR/OEM); Bassler.Rachel@epa.gov; David Gutierrez; Kane, Eileen 
(OS/ASPR/COO); Jaqueline Chandler (Jacqueline.chandler@fema.dhs.gov); Smith, Jason 
(DHHS); Jeff Kelley; Migliaccio, Kate (HHS/OASH); Waters, Kellee L. (CDC/OPHPR/DEO); 
IRCT1.LN0 (HHS/ASPR); Briseno, Lisa (CDC/OPHPR/DEO); Russo, Mark (MSP); Kuzera, 
Michelle (MSP); El-Hinnawy, Patricia (FDA/ORA); Peter Cassell; Robert Gaskill-Clemons 
(Robert.gaskill-clemons@redcross.org) 

HHS Press Release to go out later today associated with Secretary’s visit. 


Thursday, February 18, 2016 

HHS awards $500,000 in funding to Flint health centers 

FLINT, Mich. -U.S. Department of Health and Human Services Secretary Sylvia M. Burwell today announced 
$500,000 in funding to help two area health centers increase and expand activities in response to the lead 
contamination of Flint’s water. 

* 

« 

Following a tour of the Hamilton Community Health Network, Inc. (HCHN), Burwell and HHS Assistant Secretary 
for Preparedness and Response Dr. Nicole Lurie, who is leading the federal response and recovery effort in Flint, 
announced that HCHN and Genesee Health System (GHS) will each receive $250,000 in emergency supplemental 
funding to hire additional personnel and provide more lead testing, treatment, outreach, and education to meet the 
increased need for health services in the Flint community. 

“We are focused on supporting the people of Flint by helping to ensure they have access to clean water and the 
health services they need to mitigate the effects of lead exposure,” said Burwell. “This additional funding will allow 
health centers in Flint to enhance their lead testing efforts and quickly hire more staff for community outreach and to 
better meet the needs of the people they serve.” 

In addition to touring HCHN, Burwell met with community members and elected officials, including Governor Rick 
Snyder, about the federal government’s response and recovery effort. The focus of the federal response is to work at 
every level of government to support state and local officials in ensuring Flint has access to safe water, and there is a 
clear understanding of the impact of lead exposure on residents’ health in order to mitigate the damage. 

“Primary care, which includes ongoing lead screening, follow up, and continued attention to a child’s development, 
is important for children in Flint,” Lurie added. “The funding we’re announcing today is one of many ways we are 
supporting health recovery for the community, and we will continue to look across federal programs, including in 
health, nutrition and education, to assist the people of Flint.” 

Last week, during a meeting with members of House Democratic leadership and the Michigan delegation, Burwell 
and Lurie confirmed that HHS anticipates being able to quickly approve a number of requests, including a major 
Medicaid coverage expansion for children and pregnant women in Flint that would include blood-lead level 
monitoring, behavioral health services nutritional support, and comprehensive targeted case management, among 
other services. 

More than 1,300 health centers, supported by Health Resources and Services Administration, operate approximately 
9,000 service delivery sites in every U.S. state, D.C., Puerto Rico, the Virgin Islands and 
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the Pacific Basin. These health centers employ more than 1 70,000 staff who provide care for nearly 23 million 
patients. For millions of Americans, including some of the most vulnerable individuals and families, health centers 
are the essential medical home where they find services that promote health, diagnose and treat disease and 
disability, and help them cope with environmental challenges that put them at risk. 

View more information on the Health Center Program: www.bphc.hrsa.gov 
Find a Health Center in your area: www.findahealthcenter.hrsa.gov 

Learn more on HHS’s response to the Flint Crisis: http://www.hhs.gov/blog/2016/01/19/ground-week-hhs-lead- 
federal-response-flint.html. 

### 

Like HHS on Facebook, follow HHS on Twitter @HHSgov, and sign up for HHS Email Updates Follow HHS Secretary 
Sylvia Burwell on Twitter @SecBurwell 
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Russo, Mark (MSP) 


From: Michael, Gretchen (OS/ASPR/COO) <Gretchen.Michael@hhs.gov> 

Sent: Friday, February 12, 2016 4:13 PM 

To: JICManager; Goldhaber, Benjamin (OS/ASPR/COO); Underwood, Lauren (HHS/ASPR/IO); 

Bassler.Rachel@epa.gov; David Gutierrez; Kane, Eileen (OS/ASPR/COO); Jaqueline 
Chandler (Jacqueline.chandler@fema.dhs.gov); Smith, Jason (DHHS); Jeff Kelley; 
Migliacdo, Kate (HHS/OASH); Waters, Kellee L. (CDC/OPHPR/DEO); Kesha Waites; 
IRCT1.LNO (HHS/ASPR); Briseno, Lisa (CDC/OPHPR/DEO); Russo, Mark (MSP); Kuzera, 
Michelle (MSP); Macqueen, Mary (DHHS); El-Hinnawy, Patricia (FDA/ORA); Peter Cassell; 
Robert Gaskill-Clemons (Robert.gaskill-clemons@redcross.org) 

Subject: Flint Journal Editorial Feb 5 v3.docx 

Attachments: Flint Journal Editorial Feb 5 v3.docx 


This will be going up on the MLive site this afternoon. (This is NL blog) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: ■ 
Attachments: 


Michael, Gretchen (OS/ASPR/COO) <Gretchen.Michael@hhs.gov> 

Wednesday, February 10, 2016 4:32 PM 

Voirin, Anthony (OS/ASPR/OEM); Bassler.Rachel@epa.gov; David Gutierrez; Kane, Eileen 
(OS/ASPR/COO); Jaqueline Chandler (Jacqueline.chandler@fema.dhs.gov); Smith, Jason 
(DHHS); Jeff Kelley; Migliaccio, Kate (HHS/OASH); Waters, Keilee L (CDC/OPHPR/DEO); 
Kesha Waites; IRCT1.LNO (HHS/ASPR); Briseno, Lisa (CDC/OPHPR/DEO); Russo, Mark 
(MSP); Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); El-Hinnawy, Patricia 
(FDA/ORA); Peter Cassell; Robert Gaskiil-Clemons (Robert.gaskill- 
clemons@redcross.org) 

2016-10-02 USPHS Lead Tests_6pm_FINAL_FORMATTED.docx 
2016-10-02 USPHS Lead Tests_6pm_FINAL_FORMATTED.docx 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


Michael, Gretchen (OS/ASPR/COO) <Gretchen.Michael@hhs.gov> 

Wednesday, February 10, 2016 3:46 PM 

Voirin, Anthony (OS/ASPR/OEM); Bassler.Rachel@epa.gov; David Gutierrez; Kane, Eileen 
(OS/ASPR/COO); Jaqueline Chandler (Jacqueline.chandler@fema.dhs.gov); Smith, Jason 
(DHHS); Jeff Kelley; Migliaccio, Kate (HHS/OASH); Waters, Keliee L (CDC/OPHPR/DEO); 
Kesha Waites; IRCT1.LNO (HHS/ASPR); Briseno, Lisa (CDC/OPHPR/DEO); Russo, Mark 
(MSP); Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); El-Hinnawy, Patricia 
(FDA/ORA); Peter Cassell; Robert Gaskill-Clemons (Robertgaskill- 
clemons@redcross.org) 

FW: Recent SBA Press Release on Flint Activities 

Feb. 9 16- 205 MI 14620 Contaminated Public Water Suppy.docx; MI_14620 
_Fact_Sheet.pdf; MI 14620 EIDL Only.pdf 


From: Lampton, Michael L. [mailto:Michael.Lampton@sba.gov] 

Sent: Wednesday, February 10, 2016 3:39 PM 
To: Michael, Gretchen (OS/ASPR/COO) 

Subject: Recent SBA Press Release on Flint Activities 

Hey Gretchen, 

Attached, are the items announcing the recent SBA Administrative Declaration for the Flint incident. 

Additionally, please forward me a copy of the Stakeholders’ list put together by Keisha Wade, when you 
can. Thanks. 

Michael L. Lampton 

Public Affairs Manager 

ODA / Field Operations Center East / Atlanta 

US Small Business Administration 

(404) 331-0333 ext, 2177 

(404) 909-9471 Blackberry 
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Russo, Mark (MSP) 


From: Michael, Gretchen (OS/ASPR/COO) <Gretchen.Michael@hhs.gov> 

Sent: Wednesday, February 10, 2016 12:19 PM 

To: JICManager; David Gutierrez; Kane, Eileen {OS/ASPR/COO); Jaqueline Chandler; Smith, 

Jason (DHHS); Jeff Kelley; Migliaccio, Kate (HHS/OASH); Waters, Kellee L. 
(CDC/OPHPR/DEO); Kesha Waites; Kevin Hardwick; Briseno, Lisa (CDC/OPH PR/DEO); 
Russo, Mark (MSP); Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); El-Hinnawy, 
Patricia (FDA/ORA); Peter Cassell; Rachel Bassler; Robert Gaskill-Clemons 
Subject: FW: Flint Water Crisis Partner Updated Activities 

Attachments: Update 02-10-16 FINALpdf 


This was just sent to stakeholders. 


From: Michael, Gretchen (OS/ASPR/COO) 

Sent: Wednesday, February 10, 2016 12:08 PM 
To: Michael, Gretchen (OS/ASPR/COO) 

Subject: Flint Water Crisis Partner Updated Activities 

Dear Flint Water Response Partner — 

In an effort to keep you updated on state and federal efforts in support of the people of Flint, we 
offer this Snapshot of how we are working across the state and federal governments to 
mobilize the capabilities and resources of existing programs. We hope you find the -information 
beneficial. 

Please let us know if you have any questions. 


Responding to the Flint Water Crisis: 

Federal, State, County and City Partners 
February 10, 2016 Update 

Federal agencies continue to work with state and local officials to respond to the Flint, Michigan, water crisis. 
Some 70 representatives from Federal agencies are co-located with state and local partners in Flint. 

All levels of government are focusing their capabilities and resources on helping Flint residents recover from 
the water crisis. The community has shown great resilience and fortitude as it has confronted these essentially 
unprecedented circumstances and carried on despite the challenges. 
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Foi 

EP/ For your questions about safe water Email flintwater@epa.gov. ore a/I 
EPA's free hotline: 800-426-4791, English, espahol and other languages. 
To 

the To getyour water tested forfree Email flintwater@cityofffint.com or call 
the Flint Water Plant: 810-787-6537 
To 

car To getyour blood tested oraskaboutskin rashes Call your primary 
care provider, or call 2-1-1 


65: Odor If you're worried about the smell of your water: Call 8 1 0-787- 
6537 


Cri- 


Bus 


Crisis Counseling and Support : Call (800) 985-5990 ortextTalkWithUs to 66746 


^la: Business Recover Center : Call (800)659-2 
MasterEmail Database 


Actions 
Water Quality 

To address immediate needs, government partners are working to provide safe drinking water for all Flint 
residents, by: 
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• Conducting water testing in Flint homes; more than 1,000 samples from 150 home have been collected 
so far 

• Providing lead-removal faucet filters and replacement cartridges, to reduce lead levels in the tap 
water; water filters have been installed in all 2,350 privately owned homes that are overseen by HUD, 

• Inspecting home drinking water systems for lead; the State of Michigan is scheduled to begin regular 
sampling (every two weeks) to monitor the city's water system. 

• Distributing water bottles and water filters to home-delivered meal recipients, 

• Showing residents how to clean accumulated debris from their home faucets, hot water heaters, and 
whole-house water filtration systems, 

• Helping seniors and the disabled community install their water filters, and 

■ 

As of today, FEM A and the State of Michigan have distributed nearly two million liters of water (1,913,982 
liters} and FEMA has distributed 127,764 water filter replacement cartridges, plus 40,000 faucet and pitcher 
filters. Additional water contributions have come from private organizations and individuals across the 
country. 

CDC and EPA are visiting homes with high lead levels or skin rash complaints to investigate and help ensure 
that Flint's water supply is as safe as possible. 

EPA is working to understand the extent of lead contamination in the city's water supply by collecting drinking 
water samples from Flint homeowners and testing the city's water distribution system. EPA continues to post 
Flint sampling results by location on an interactive map at www.epa.Rov/flint . The Agency has also 
established a hotline (800-426-4791) and an email address (flintwater(5)epa.gov) so that Flint residents can 
find results of water testing. The hotline provides immediate telephone translations into multiple languages. 

Community Impact 

Government partners are also looking further down the road to address the longer-term issues that are likely 
to arise. 

A Strike Team for High Lead Homes will soon begin visiting homes with the highest lead levels to gather 
follow-up samples and provide information to residents. 

HHS is working with the city, county, and state to ensure that children under 6 have the opportunity to have 
their blood sampled and analyzed for lead levels. 

U.S. Public Health Service Commissioned Corps officers assisted the county health department in clearing a 
backlog of blood lead level screening results. The Federal team cataloged results of almost 800 finger-prick 
blood tests and packaged letters to parents providing test results and educational materials. 

Government partners are also helping Flint officials tap into existing government funds to help address lead 
contamination in water and follow-up challenges. 

• TANF: Help low-income families with children travel to testing and water distribution sites, by using 
USDA's TANF funds to buy bottled water and gas cards/bus passes to reach testing sites. TANF is 
USDA's Temporary Assistance for Needy Families program. 

* 

• Food: Flint schools can use certain USDA funds to buy foods high in Vitamin C, calcium and iron; these 
foods help block lead from getting into the blood; these foods are also being identified das important 
for the Flint food bank, which then distributes them to soup kitchens and food pantries as well as to 
other local agencies involved in food delivery. 
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• WIC: Participants in the WiC program can use their WIC vouchers to buy ready-to-feed infant formula, 
which does not need to be mixed with water, WIC is USDA's Special Supplemental Nutrition Program 
for Women, Infants, and Children. 

• Food at Schools: Flint schools can use certain USDA funds to purchase foods high in Vitamin C, calcium, 
and iron that help block lead from getting into the blood, 

• Mental Health: Flint children and families who experience emotional distress can call (800) 985-5990 
or text TalkWithUs to 66746 to talk to a trained crisis counselor. 

• Small Business Loans: Flint business owners affected by lead contamination can apply for Small 
Business Association (SBA) economic injury loans. SBA will open a Business Recovery Center in Flint to 
administer the loans on February 10. 

• Homebuyers: Responding to concerns that homebuyers in Flint cannot secure Federal Housing 
Administration (FHA)-insured loans, the Department of Housing and Urban Development (HUD) posted 
guidance on its website reiterating that FHA-insured loans can be made to eligible borrowers in the 
impacted area provided that a sufficient supply of safe and potable water is available through the 
installation of an eligible water purification system. 

Federal Partners 

As this is primarily a public health crisis, the U.S. Department of Health and Human Services (HHS) was 
designated as the lead federal agency responsible for coordinating the federal response and recovery efforts. 
HHS has joined together with other federal, state and local partners to mobilize and strengthen existing 
programs. They are working to identify the size and scope of the water problem and to identify and carry out 
actions that will improve health and decrease the impact of exposure to lead. 

Federal partners include the Federal Emergency Management Agency (FEMA), the Environmental Protection 
Agency (EPA), Small Business Administration (SBA), Department of Housing and Urban Development (HUD), 
Department of Education (DoEd) and the Department of Agriculture (USDA). 


Gretchen Michael 
ESF- 15 Lead 

Unified Coordination Group (UCG) 
Flint Water Crisis 
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Russo, Mark (MSP) 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Looping in Mel Brown. 
Angela 


From: Minicuci, Angela (DHHS) 

Sent: Monday, February 08, 2016 2:31 PM 

To: Feighner, Bryce (DEQ) <FEIGHNERB@michigan.gov>; Schaefer, Scott (DEQ) <SCHAEFERS2@michigan.gov>; 
durno.mark@epa.gov; Macqueen, Mary (DHHS) <MacqueenM@michigan.gov>; Russo, Mark (MSP) 
<RussoM3@michigan.gov>; Banner, Shanon (MSP) <BannerS@michigan.gov> 

Subject: RE: Outreach and sampling plans 
Importance: High 

Hi everyone, 

A draft copper press release is attached. If you can get me edits back by 3:30, 1 can run this through the JIC, feds, and the 
local EOC. 

Thank you, 

Angela 


Minicuci, Angela (DHHS) 

Monday, February 08, 2016 2:35 PM 

Feighner, Bryce (DEQ); Schaefer, Scott (DEQ); durno.mark@epa.gov; Macqueen, Mary 
(DHHS); Russo, Mark (MSP); Banner, Shanon (MSP); Brown, Melanie (DEQ) 

RE: Outreach and sampling plans 

JIC News Release #XX - State Team Visits Homes with Copper DRAFT.doc 
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From: Feighner, Bryce (DEQ) 

Sent: Monday, February 08, 2016 10:35 AM 

To: Schaefer, Scott (DEQ) < SCHA£FERS2@michigan.gov >: durno.mark@epa.gov: Macqueen, Mary (DHHS) 
< MacQueenM@michigan.gov >: Russo, Mark (MSP) < RussoM3@michigan.gov >: Banner, Shanon (MSP) 
<BannerS@michigan.gov >; Minicuci, Angela (DHHS) < MinicuciA@michigan.gov > 

Subject: Outreach and sampling plans 

* 

Thanks for the good discussion just now. Here are the two documents I referenced. We plan to finalize the Sentinel Site 
monitoring plan today and prepare a news release. Bryce 


S2 


Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 

Importance: 

Hi everyone, 

A draft copper press release is attached. If you can get me edits back by 3:30, I can run this through the JIC, feds, and the 
local EOC. 

Thank you, 

Angela 


From: Feighner, Bryce (DEQ) 

Sent: Monday, February 08, 2016 10:35 AM 

To: Schaefer, Scott (DEQ) <SCHAEFERS2@michigan.gov>; durno.mark@epa.gov; Macqueen, Mary (DHHS) 
<MacqueenM@michigan.gov>; Russo, Mark (MSP)<RussoM3@michigan.gov>; Banner, Shanon (MSP) 
<BannerS@michigan.gov>; Minicuci, Angela (DHHS) <MinicuciA@michigan.gov> 

Subject: Outreach and sampling plans 

Thanks for the good discussion just now. Here are the two documents I referenced. We plan to finalize the Sentinel Site 
monitoring plan today and prepare a news release. Bryce 


Minicuci, Angela (DHHS) 

Monday, February 08, 2016 2:32 PM 

Feighner, Bryce (DEQ); Schaefer, Scott (DEQ); durno.mark@epa.gov; Macqueen, Mary 
(DHHS); Russo, Mark (MSP); Banner, Shanon (MSP) 

RE: Outreach and sampling plans 

JIC News Release #XX - State Team Visits Homes with Copper DRAFT.doc 
High 


% 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Minicuci, Angela (DHHS) 

Monday, February 08, 2016 9:21 AM 
Russo, Mark (MSP) 

RE: 


Yes. Here are the draft message we will be getting out to state agencies this week, that I will be finalizing yet today or 
tomorrow with Lisa Briseno of the CDC: 

As a result of the response in Flint, the U.S. Centers for Disease Control and Prevention are offering three opportunities 
for a brief crisis and risk communications for Michigan agencies. If you or someone within your agency are interested in 
receiving this training, please see the following dates and times: 

Skype Training for Michigan Agencies 
Friday, Feb. 12 from 10-11:30 a.m. EST 

Tuesday, Feb. 16 from 1-2:30 p.m. EST 

■ • 

Crisis and Emergency Risk Communications Training via Skype 
Thursday, Feb. 18 from 1-4:30 p.m. EST 

To attend these trainings, 


Angela 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 9:11 AM 

To: Minicuci, Angela (DHHS) <MinicuciA@michigan.gov> 

Subject: 

Angela,, 

Would this be correct? See below answer to question #43 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is the 
timeline/schedule for the governor's staff? 

In relation to #43, Barbara Reynolds has left Michigan for the time being and is not available to provide training in the 
near future. However, MDHHS is trying to determine whether or not she will be coming back soon. If so, we can 
request that she provide this training to state officials in the Governor's office and MDEQ. 

Per Ms. Minicuci,, JIC, they will be coordinating training/webinar with Barbara Reynolds. This 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
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Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax:616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

MSP-EOC-MDCIVILR 

Sent: 

Wednesday, February 17, 2016 1:16 PM 

To: 

Russo, Mark (MSP); MSP-SEOCOPSC 

Cc: 

Weber, Thomas (MSP); Eickholt, Jay (MSP) 

Subject: 

RE: Woodside Church 


Thank you for the follow up and all your efforts* 
Much appreciated! 

M 


— Original Message 

From: Russo / Mark (MSP) 

Sent: Saturday, February 13, 2016 1:32 PM 
To: MSP-SEOCOPSC 

Cc: Weber, Thomas (MSP); MSP-EOC-MDCIVILR; Eickholt, Jay (MSP) 

Subject: FW: Woodside Church 

11:00 am. I contacted Juani Olivares Woodside Church at 810-624-0599. I followed up to inform her should be receiving supplies 
from the warehouse that included Spanish test kits and door hangers. 

She informed me they would be cancelling their event today,, because they did not receive the medical blood kits that were ordered 
from their source. They were informed those kits would not be delivered until Monday 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-666S 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Roach, Billie Jo (MSP) 

Sent: Saturday, February 13, 2016 10:14 AM 
To: Russo, Mark (MSP) 

Subject: FW: Woodside Church 

FYI 


— Original Message 

From: Eickholt, Jay (MSP) 

Sent: Friday, February 12, 2016 5:22 PM 

To: Weber, Thomas (MSP); MSP-EOC-MDCIVILR; Roach, Billie Jo (MSP) 

56 



Cc: MSP-seocIgc 

Subject: RE: Woodside Church 

The order has been submitted to the warehouse. 


From: Weber, Thomas (MSP) 

Sent: Friday, February 12, 2016 4:05 PM 
To: MSP-EOC-MDCIVILR; Roach, Billie Jo (MSP) 

Cc: Eickholt, Jay (MSP); MSP-seocIgc 
Subject: RE: Woodside Church 

Lt, do you have those materials? If not, I'm thinking logistics may know? I copied Jay and the SEOC logs desk. 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division Michigan State Police 
Mobile: 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

> 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

From: MSP-EOC-MDCIVILR 

Sent: Friday, February 12, 2016 10:24 

To: Roach, Billie Jo (MSP); Weber, Thomas (MSP) 

Subject: Woodside Church 

Morning 

Just learned that Woodside Church is hosting a blood testing event tomorrow and Juani Olivares (one of the Hispanic community 
advocates) is engaged in that endeavor. She asked if it was possible to get some Spanish information materials for the event and her 
general door-to-door outreach that she has been engaged in. 

Not sure whom to ask, but can you send some palm cards, testing materials, and if they come in on time recycling pieces in Spanish 
over there? The event is 2p-5p. 

If already engaged for this just let me know so I can tell her as well. 


Happy to put in a tasking if that is needed - just need to know whom to task. 
Mark C. Bishop 

Strategic Partnership Coordinator 
Michigan Department of Civil Rights 
Community Relations Division 

Direct Dial SEOC Line 517-284-3929 
Direct Dial MDFR OFFirF; 517-241-7909 
Cell: 

Bishopm3@michigan.gov<mailto:Bishopm3@michigan.gov> 

MSP-EOC-MDCIVILR@michigan.gov<mailto:M$P-EOC-MDCIVILR@michigan.gov> 
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Russo, Mark (MSP) 


From: 

MSP-EOC-MDEQ 

Sent: 

Wednesday, February 10, 2016 10:25 AM 

To: 

Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: 

Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; 
MSP-SEOCOPSC; piangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt 
(MSP); Schaefer, Scott (DEQ) 

Subject: 

RE; FILTERS: Flint water main break 


NSF International confirmed: 

When the boiled water advisory is lifted, filters exposed to contaminated water are safe to use after the cartridge has 
been replaced. The user should be sure to follow the manufacturer's replacement instructions as some have additional 
procedures that must be performed (rinsing, flushing the cartridge, resetting an indicator, etc.). 

Please work with Wendy Braun to deliver accurate messaging to the citizens affected by the water main break. 

Thank you, 

Jen Wolf 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:16 AM 
To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP- 
SEOCOPSC; piangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP) 

Subject: Re: FILTERS: Flint water main break 

Thank you 

Sent from my iPhone 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO < MSP-SEOCPIO(5>michigan.gov > wrote: 

All- 

I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 
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She will advise 


Thanks 
Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

i am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 
this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ < MSP-EOC-MDEQ(S)michiean.gov > wrote: 

Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From: Hazan, Stan rmailto:Hazan(ainsf.orq l 

Sent: Wednesday, February 10, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margoiis, Lizabeth 

Subject: RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 


Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 
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NSF International 
789 N. Dixboro Road 
Ann Arbor, Michigan 48105 
Office 1-734*769-51 OR 
Cell 

hazanflnsf .ore 
www.nsf.ore 


From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ(a>michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others, 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologically safe 
water, so our certification to the standards would essentially be null and void if there is 
. bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 
Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland(a>nsf.ore 
o: 734-418-6683 
c: 


NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 
this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 
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Russo, Mark (MSP) 

From: 

MSP-EOC-MDEQ 

Sent: 

Sunday, February 07, 2016 9:39 AM 

To: 

Russo, Mark (MSP) 

Subject: 

RE: Request/Status Updates 

Hi Mark, 



Just looking for clarification for DEQ.. Do you need a response from DEQ on all 3 questions? Also, What is the training in 
reference to in #43. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-M0CH; MSP-EOC-MDARD; Kuzera, Michelle (MSP) 

Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix Update Review meeting at the UCG. They would like 
the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 
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Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 

Subject: Request/Status Updates 

Good Afternoon, 

During our status update meeting the following questions were asked and I need additional clarification from state 
agencies: 

#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, schools and 
businesses. What is the metric? All homes, all businesses, a percentage of these facilities tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map with test results enough for 
this? 

#43 — Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is the 
timeline/schedule for the governor's staff? 

« 

Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical Support & 
Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 
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Russo, Mark (MSP) 


From: 

MSP-SEOC5 

Sent: 

Friday, February 12, 2016 6:18 PM 

To: 

MSP-SEOCOPSC; Kuzera, Michelle (MSP); Russo, Mark (MSP) 

Cc: 

High, Kenneth (MSP) 

Subject: 

RE: USPS Request 


Good Evening, 

The SECOC Recovery Branch has not been contacted or received any information regarding USPS. 


Bridget Spencer 
SEOC Recovery Branch 


From: MSP-SEOCOPSC 
Sent: Friday, February 12, 2016 5:30 PM 
To: Kuzera, Michelle (MSP); Russo, Mark (MSP) 
Cc: High, Kenneth (MSP); MSP-SEOC5 
Subject: RE: USPS Request 

I just got in, but let me do some checking. 

Ken, Recovery, do you have any updates on this? 


From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 4:46 PM 
To: Russo, Mark (MSP); MSP-SEOCOPSC 
Subject: RE: USPS Request 

Any update on this issue? 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 6:56 PM 

To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Below is the email from Deputy FHCO Bowman. Also I did send to the SEOC, a question if we can narrow the search to the 200 
homes ARC advised they have yet to contact. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 
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Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 




JOIN THE MSP 



From: Bowman, Thomas (OS/ASPR/OEM) rmailto:Thomas.Bowman@hhs.aov l 
Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

Late morning today Cheiyl, the Flint Postmaster, returned my call to her regarding the 
request below. 

In my discussion with her I broke down the request to forwarded addresses, both 
temporary and permanent, and a list of locations where they did not deliver mail. I 
suspect Cheiyl may not have been entirely clear on the request originally. 

Cheiyl advised she sent the request to her district office for approval as sharing this 
information was not something they normally did. 

Cheryl shared the information was kept by the Postal Service National Customer Support 
Center (800-238-3150) and that I was welcome to call them as well. 

I advised I would wait a bit to see if she heard back from her district office and then go from 
there. 

Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowman(5)hhs.eov 


From: Russo, Mark (MSP) f mailto:Rus5oM3@michiaan.qov' 

Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[join the msp ? 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 . 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , ! contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Keienske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 
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1 hope this is useful. Please let me know if ! can be of any further assistance. 
Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: MSP-seocdal • 

Sent: Monday, February 15, 2016 3:56 PM 

To: MSP-SEOCOPSC; MSP-seocIgc; plangc; MSP-seocfgc; MSP-SEOCGIS; MSP-SEOCGIS2; 

Weber, Thomas (MSP); MSP-SEOC7; Hollaender, Henrik (MSP); Russo, Mark (MSP) 
Subject: Bullet Reminder 

Importance: High 


Good afternoon all, 

k 

This is your reminder to send me your daily activity bullet points. 

ACTIONS: 

1. Compile a short list (5-7) of bullet pointed major activities for today. 

2. Email the completed bullet points to msp-seocdal(S>michigan.gov . 

Bullet points are due by 5p.m. 

Thank you, 


Zach Baker, PEM 

Situation/Documentation Unit Leader, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-seocdal 

Sunday, February 14, 2016 4:30 PM 
Russo, Mark (MSP) 

RE: Bullet Reminder Unified Coordination Group 


Thanks Lt. Russo! 
Zach Baker 


From: Russo, Mark (MSP) 

Sent: Sunday, February 14, 2016 4:18 PM 
To: MSP-seocdal 

Subject: RE: Bullet Reminder Unified Coordination Group 
2-14-16 UCG 8:30 am Conference Call Meeting 
Water Quality Task Force: 

• One person from EPA was admitted to the hospital which was non work related. They are scheduled for 
surgery today. 

• Today the will be doing 8 filter grabs 

• 1 sequential testing 

• 40 door knocks and scheduling of sequential test, along with filter grabs 
USDA: 

• Nothing to report 

Health and Medical Task Force: 

• Tom Bowman’s last day is today 

• They will be meeting with the US Behavioral Health for a team meeting, to integrate with the Flint Recovery 
Group. 

• Setting up for the incoming team with nurse case managers who are arriving today. 

Public and External Affairs: 

• They have a week full of visitors and meetings 

• Ml AGs office issued alert on scams. 

• Surgeon General will be arriving tomorrow for a two day visit 

American Red Cross 

• Today at UCG they have a 3:00 pm meeting to review the ARC Recovery Framework, and to identify the 
federal representatives who will be on the recovery groups. 

FEMA: 

• No report 
HUD: 

• No report 
MDEQ: 

• They have a couple sentinel teams out today with 3 MDEQ and one UA 370 P & P. 
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CHECC: 

• Per Dr. Scott residents are stating the website is confusing. They are not getting the information they want. 

• The UCG advised they will work on getting infographics to make it less confusing 

Genesee County Health Department: 

• They are discussing how they can target the population that cannot get out and to obtain resources 

3:00 pm. Participated in a UCG Community Recovery Group planning meeting with ARC LNO and UCG. ARC 
who is facilitating the CRG meeting is requesting the UCG to provide a point of contact for the sub groups IE: 
Resources, Control & Coordination, Communication, Physical Health, Mental Health, and Education. 

There was further discussion of the role would be of the federal partners in these groups. 

Robert Gaskill-Clemons of American Red Cross advised he did send out an invite to a few state partners to 
participate in the Community Recovery Group planning and sub groups. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 ' 

7X: 616-866-6665 
Cell; 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-seocdal 

Sent: Sunday, February 14, 2016 3:25 PM 

To: MSP-SEOCOPSC; MSP-seodgc; plangc; MSP-seocfgc; MSP-SEOCGIS; MSP-SEOCGIS2; Weber, Thomas (MSP); MSP- 
SEOC7; Hollaender, Henrik (MSP); Russo, Mark (MSP) 

Subject: Bullet Reminder 
Importance: High 

Good afternoon all. 

This is your reminder to send me your daily activity bullet points. 

ACTIONS: 

1. Compile a short list (5-7) of bullet pointed major activities for today. 

2. Email the completed bullet points to msp-seocdal(a rnichtean.gov . 

Bullet points are due by 5p.m. 

Thank you. 


Zach Baker, PEM 
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Situation/Documentation Unit Leader, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
{This email is monitored only when the SEOC is activated) 
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Russo, Mark (MSP) 


From: MSP-seocdal 

Sent: Sunday, February 14, 2016 3:25 PM 

To: MSP-SEOCOPSC; MSP-seocIgc; plangc; MSP-seocfgc; MSP-SEOCGIS; MSP-SEOCGIS2; 

Weber, Thomas (MSP); MSP-SEOC7; Hollaender, Henrik (MSP); Russo, Mark (MSP) 
Subject: Bullet Reminder 

» 

Importance: High 


Good afternoon all. 

This is your reminder to send me your daily activity bullet points. 

ACTIONS: 

1. Compile a short list (5-7) of bullet pointed major activities for today. 

2. Email the completed bullet points to msp-seocdal(5)michigan.gov . 

I ' 

Bullet points are due by 5p.m. 

* 

Thank you. 


Zach Baker, PEM 

Situation/Documentation Unit Leader, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


% 
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Russo, Mark (MSP) 


From: MSP-seocfgc 

Sent: Saturday, February 13, 2016 9:30 AM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP); Downs, Nancy (MSP); Decastro, Michael (MSP); Covey, Gabriel 

(MSP) 

Subject: RE: 

Attachments: FW: Reservation Confirmation #94268865 for Courtyard Flint Grand Blanc 


Lt. Russo, You're all set for March 25-28 
Kevin 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 1:34 PM 

To: Kuzera, Michelle (MSP); Jenness, Kevin (MSP) 

Cc: Covey, Gabriel (MSP); Downs, Nancy (MSP); Decastro, Michael (MSP) 

Subject: RE: 

Got it March 26, 27, and 28 th I will cover. ! will email Kevin to get me a room. To check in on the 25 th and checking out on the 28 th . 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 

■nce^-Rfis-sees 

Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP"’ 



From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 1:28 PM 
To: Russo, Mark (MSP) 

Cc: Covey, Gabriel (MSP); Decastro, Michael (MSP) 

Subject: RE: 

Yes, the march 26-28 th is actually 3 days! I'm planning on a quick visit to a friend in Florida and then Vegas with my hubs 
and another couple. 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 1:20 PM 
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To: Kuzera, Michelle (MSP) 

Cc: Covey, Gabriel (MSP); Decastro, Michael (MSP) 

Subject: RE: 

Any time,,, just let me know what you want. I am good either way,,,, Hopefully they are two days In a row 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: ( 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 1:12 PM 
To: Russo, Mark (MSP) 

Subject: RE: 

Russo below are some future dates I'm interested in having off, are you available? 

Two days the week of mark 14-18, not sure which ones yet...Any that don't work for you? 
March 26-28 th 
April 8th 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 10:24 AM 
To: Covey, Gabriel (MSP) 

Cc: Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: 

I did not send BJ this email. I am not going to bother her today. 

Schedule: 

2-12-2016- 1 am relieving BJ at Genesee County EOC 
2-13-2016- Genesee Count EOC 

2-14-2016- 1 will be relieving Michelle at UCG. Soon as I clear UCG Sunday, i will be going to County EOC to relieve BJ for the 
evening. After I clear EOC Sunday I will be heading back to 6 th District. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
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Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: MSP-seocfgc 

Sent: Sunday, February 07, 2016 4:11 PM 

To: MSP-EMHSD-Division 

Cc: MSP-seocigc; MSP-SEOCOPSC 

Subject: Additional DCDS Coding - City of Flint 

Attachments: Activity Tab DCDS.png 


Good Afternoon: 

The State Budget Office (SBO) has requested some additional coding in DCDS for staff that work on the City of Flint 

Water Emergency. We will still be coding all overtime costs to PCA 28670. But at their request, we will also be utilizing 
the "Activity" code in DCDS. 

To enter Activity Code 

• Open Employee Data Collection 

• Click on Activity Tab of DCDS timesheet 

• On the Unit Entry tab, under Activity column at left, enter F in drop down box and select FDWP when it appears. 

• Enter total of "regular and overtime hours" related to the Flint Water emergency in cell for each date worked. 

l 

• These hours should match the total hours for each day you have entered into your timesheet. 

• Save when you have entered your activity hours. 

Again, this is only for hours spent working on the City of Flint Emergency and should begin with this current pay 
period. Please let me know if you have questions. 

Thanks, 

Penny 

Finance Section Chief 

State Emergency Operations Center 

Michigan State Police 

Emergency Management and Homeland Security Division 
Tx: (517)284-3895 
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Russo, Mark (MSP) 


From: 

Sent: 

• To: 
Subject: 


MSP-SEOCGIS 

Sunday, February 07, 2016 4:06 PM 
Russo, Mark (MSP) 

RE: Request for Places of Worship map 


The city ward boundaries are included in the map. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 4:05 PM 
To: MSP-SEOCGIS 

Subject: RE: Request for Places of Worship map 

Thanks will you be able to layer the City Ward boundaries on the map 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 . 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP ^ 


From: MSP-SEOCGIS 

Sent: Sunday, February 07, 2016 4; 04 PM 

To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.aenesee.mi. us 
Subject: RE: Request for Places of Worship map 

The updated map is attached. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:42 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:41 PM 
To: MSP-SEOCGIS 
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Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.qenesee.mi.us 
Subject: RE: Request for Places of Worship map 

Also,,, can you add the layers of the CITY WARDS to this map. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Russo> Mark (MSP) 

Sent: Sunday, February 07, 2016 2:38 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.qenesee.mi. us ; Kuzera, Michelle (MSP) 
. Subject: RE: Request for Places of Worship map 

* 

Sorry for the confusion,,,,, please label this map Faith Based Churches. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: bl6-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



THE MSP 
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From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:44 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda(5ico.qenesee.mi.us 
Subject: RE: Request for Places of Worship map 
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Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Koienda once 
corrections are made. I will ask him to print it out and provide it to Lt. Roach 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 4:51 PM 

To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SEOCGIS2; Martinez, Calix 
Subject: Request for Places of Worship map 

* 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken f mailto : KKoleda(5)co.aenesee.mi.us'| 

Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SEOCGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below, information in the 
attached document. 


From: Russo, Mark (MSP) [mailto:RussoM3@michigan.gov' 

Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 


78 


345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-SEOCGIS 

Sunday, February 07, 2016 4:04 PM 
Russo, Mark (MSP) 

Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafoya@co.genesee.mi.us 
RE: Request for Places of Worship map 
Reiigious_Facilities_20160207.pdf 


The updated map is attached. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:42 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafoya@co.genesee.mi.us 
Subject: RE: Request for Places of Worship map 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:41 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.Qenesee.mi.us 
Subject: RE: Request for Places of Worship map 

Also,,, can you add the layers of the CITY WARDS to this map. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:38 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.oenesee.mi.us : Kuzera, Michelle (MSP) 
Subject: RE: Request for Places of Worship map 

Sorry for the confusion,,,,, please label this map Faith Based Churches. 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:44 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.Qenesee.mi.us 
Subject: RE: Request for Places of Worship map 

♦ 

Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Kolenda once 
corrections are made. I will ask him to print it out and provide it to Lt. Roach 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: ; 

Fax:616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 4:51 PM 

To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SE0CGIS2; Martinez, Calix 
Subject: Request for Places of Worship map 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken f mailto:KKoleda@co.aenesee.mi.usl 
Sent: Thursday, January 28, 2016 5:10 PM 
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To: MSP-SE0CGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 

I am just forwarding the request through. 

! printed the large map, they appreciate it and like it but want an updated version described below. Information in the 
attached document. 


From: Russo, Mark (MSP) fmailto:RussoM3(S)michigan.gov' 

Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCGIS 

Saturday, February 06, 2016 3:16 PM 
Russo, Mark (MSP) 

FW: List of water customers 
active accts 1-12-16.CSV 


Active water customer list attached. 
Walter 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-SEOCGIS 

Saturday, February 06, 2016 2:37 PM 
Russo, Mark (MSP) 

RE: Request 


That data set is available at the repository of all geographic data for the Flint water emergency here: 

http://flint.maps.arcgis.com/home/item.html?id=4f757a5ba5b543f0adcfelbl31038997 

Let me know if you have any questions. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 2:16 PM 
To: MSP-SEOCGIS 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: Request 

A request from UCG CDC Task Force R. Funk,,, can you provide a listing of all the parcels in Flint along with franchise customers at 
are on the Flint Water system? 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: bl6-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-SEOCGIS 

Saturday, January 30, 2016 4:51 PM 
Russo, Mark (MSP) 

Koleda, Ken; MSP-SEOCGIS2; Martinez, Calix 

r 

Request for Places of Worship map 
Religious_Facilities_20160130.pdf 


Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken [mailto:KKoleda@co.genesee.mi.us] 

Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SEOCGIS2; MSP-SEOCGIS; Martinez, Caiix 
Subject: Request for Places of Worship map 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below. Information in the 
attached document. 

■ 
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From: Russo, Mark (MSP) [mailto:RussoM3(a>michigan.govl 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-seocIgc 

Saturday, February IB, 2016 1:59 PM 

Russo, Mark (MSP); cdevriendt@co.genesee.mi.us 

Warehouse concerns 


Hello - 

I have some answers/solutions to some of your concerns regarding the Kroger Warehouse: 

• Temp is set at 70 degrees - owner had to turn it up to 70 due to the fact the equipment to keep the forklifts 
were freezing up near the rear dock. 

• Lights left on - the main lights are on a rotating timer, the lights in the refrigerated areas will be turned off. He 
thought the Food Bank wanted to potentially us the refrigerated areas, but that is not the case so we are having 
those turned off. 

• Doors leading to "opening" to the bottom floor -the owner of the building is going over to padlock the doors to 
the upstairs. This will not allow anyone to go up to that office space. 

i 

Thanks for bringing this to our attention. 

Kristi 

State Emergency Operations Center 

Logistics Section 

517-284-3893 
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Russo, Mark (MSP) 


From: MSP-seocIgc 

Sent: Friday, February 05, 2016 8:19 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Bowman, Kyle (MSP); Banner, Shanon 

(MSP); Sweeney, Kevin (MSP); High, Kenneth (MSP); Georgopoulos, Carly (MSP); Theis, 
Stacy (MSP); Tober, Renee (MSP); Davis, Kristi (MSP); Nobach, Tonya (MSP); Galbreath, 
Wendy (MSP); Homant, Cynthia (MSP); Briggs, Brianna (MSP); Farmer, Michael (MDOC); 
Yount, Jane (MSP); Gilsdorf, Michelle (MSP); McCarthy, Joyce (MSP); Laban, Diane (MSP); 
Barcroft, Jaclyn (MSP); Baker, Zachary (MSP); Bresler, Amanda (MSP); Hampton, 
Jacqueline (MSP); Covey, Gabriel (MSP); Mankowski, Mary (MSP); Strobel, Pamela (MSP); 
Walter, Audrey (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Burger, Penelope (MSP); 
Weber, Thomas (MSP); Tchorzynski, James (MSP); Day, Kari (MSP); Schnepp, Matt (MSP); 
Jonker-Burke, Samuel (MSP); Nix, Gary (MSP); Sekmistrz, Nicholas (MSP); Asbridge, 
Daniele (MSP); Downs, Nancy (MSP); Hollaender, Henrik (MSP); Russo, Mark (MSP); 
Roach, Billie Jo (MSP); Spencer, Bridget (MDOC); Law, Richard (MSP); Jenness, Kevin 
(MSP); Chomentowski, Walter (MSP); Richmond, Kim (MSP); Kuzera, Michelle (MSP); 
Hardy, Raquel (MSP); Martin, June (MSP); Sheaffer, Richard (MSP) 

Subject: SEOC Staffing Schedule for Feb 8-14 

Attachments: SEOC Schedule Feb 8-14.xlsx 


State Emergency Operations Center 

Logistics Section 

517-284-3893 
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Russo, Mark (MSP) 

• 

From: 

MSP-seodgc 

Sent: 

Monday, February 01, 2016 8:23 PM 

To: 

Doll, Jeanette (DTMB) 

Cc: 

Russo, Mark (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Veeser, Chad (DHHS); 
Holmes, Virginia (DHHS); Briggs, Brianna (MSP); MSP-SEOCOPSC; plangc; MSP-seocfgc; 
MSP-seocIgc; Davis, Kristi (MSP); Homant, Cynthia (MSP); Nobach, Tonya (MSP) 

Subject: 

WAREHOUSE APPROVED!!! 

Importance: 

* 

High 


Jeanette! It's been approved by the Governor's office. Can you work first thing with the Maureen to secure the 
lease? We will want month-to-month, full access to the entire building, as well as the parking lot. Also, Ramsey 
mentioned we could have use of the forklifts and pallet jacks. Another thing, we will need 99% of the shelving 

removed. I think the coolers can stay, but probably not the freezers. 

< " 

Thanks so much Jeanette! This is so exciting!!! 

Chad, if you could please proceed with getting the Adventists to staff it? 

Just an FYI for everyone else. 

Wendy 


State Emergency Operations Center 

Logistics Section 

517-284-3893 


Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MSP-seocIgc 

Sunday, January 24, 2016 5:17 PM 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Walter, Audrey (MSP); Kaiser, Douglas 
(MSP); Yount, Jane (MSP); Garza, Oralya (MSP); Banner, Shanon (MSP); Hawks, Trevor 
(MSP); Covey, Gabriel (MSP); Richmond, Kim (MSP); Briggs, Brianna (MSP); 
Georgopoulos, Carly (MSP);Theis, Stacy (MSP); Galbreath, Wendy (MSP); Nobach, Tonya 
(MSP); Barcroft, Jaclyn (MSP); Mankowski, Mary (MSP); Gilsdorf, Michelle (MSP); 
McCarthy, Joyce (MSP); Bresler, Amanda (MSP); Day, Kari (MSP); Baker, Zachary (MSP); 
Tchorzynski, James (MSP); Burger, Penelope (MSP); Tober, Renee (MSP); Law, Richard 
(MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Hollaender, Henrik (MSP); 
Heintzelman Shasta; Roach, Billie Jo (MSP); Russo, Mark (MSP); Jenness, Kevin (MSP); 
Downs, Nancy (MSP); Strobel, Pamela (MSP); Chomentowski, Walter (MSP); Jonker- 
Burke, Samuel (MSP) 

SEOC MSP Staffing 1/25-31/2016 

SEOC EMHSD Staff Schedule week of 1_25 l_31_16_Final.xlsx 


Attached is the MSP staffing list for the next seven days. 

■ 

Activation hours continue to be 0800 to 2000 each day. You will be notified if this changes. 

On Friday, 1/29 -all staff will report to the new SEOC. More details will follow. 

State Emergency Operations Center 
Logistics Section Chief 
517-333-7767 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MSP-SEOCOPSC 

Wednesday, February 17, 2016 8:41 AM 

Abendroth, Anne (MSP); Anderson, Nikkia (MSP); Asbridge, Daniele (MSP); Baker, 
Zachary (MSP); Barcroft, Jadyn (MSP); Bouffard, Donald (MSP); Bresler, Amanda (MSP); 
Briggs, Brianna (MSP); Brown, Don (MSP); Burger, Penelope (MSP); Chomentowski, 
Walter (MSP); Covey, Gabriel (MSP); Davis, Kristi (MSP); Day, Kari (MSP); Daymon, Kristi 
(MSP); Decastro, Michael (MSP); Downs, Nancy (MSP); Eickholt, Jay (MSP); Frese, Jodie 
(MSP); Galbreath, Wendy (MSP); Garza, Oralya (MSP); Georgopoulos, Carly (MSP); 
Gilsdorf, Michelle (MSP); Graham, Mitch (MSP); Hampton, Jacqueline (MSP); Hardy, 
Raquel (MSP); Hawks, Trevor (MSP); Heintzeiman Shasta; High, Kenneth (MSP); 
Hollaender, Henrik (MSP); Jenness, Kevin (MSP); Jonker-Burke, Samuel (MSP); Katarsky, 
Anthony (MSP); Kelenske, Chris (MSP); Kuzera, Michelle (MSP); Laban, Diane (MSP); Law, 
Richard (MSP); Leix, Ron (MSP); Mankowski, Mary (MSP); Martin, June (MSP); McCarthy, 
Joyce (MSP); McCormick, Matthew (MSP); McQueen, Nate (MSP); Nix, Gary (MSP); 
Nobach, Tonya (MSP); Osborn, Renee (MSP); Pepper, Joel (MSP); Porcello, James (MSP); 
Reese, Jaqueline (MSP); Richmond, Kim (MSP); Roach, Billie Jo (MSP); Russo, Mark (MSP); 
Schnepp, Matt (MSP); Schroeder, Eric (MSP); Sekmistrz, Nicholas (MSP); Sheaffer, 

Richard (MSP); Sobocinski, Mike (MSP); Strobel, Pamela (MSP); Suarez, Malyssa (MSP); 

Tchorzynski, James (MSP); Theis, Stacy (MSP); Tober, Renee (MSP); Walter, Audrey (MSP); 

Weber, Thomas (MSP); Wolfinger, Carol (MSP); Yount, Jane (MSP); 

aabdunnabi@gmail.com 

FW: FOIA Plan Update 

SEOC FOIA Plan FINALdocx 


Please review the attached plan for FOIA printing. The instructions are for when in the SEOC. Do not change vour 
computer to the printer in the instructions, it is for use in the SEOC. Use the printer your computer is currently 
connected to for printing from your computer and personal email or use another one in the EMHSD office area. 
However, there is helpful information for use in any location. Please remember to ensure that vour default printer 
settings are set for single sided printing before you begin. 


From: MSP-SEOCIO 

Sent: Wednesday, February 17, 2016 8:22 AM 
To: MSP-SEOCOPSC 
Subject: FOIA Plan Update 
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Russo, Mark (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Friday, February 12, 2016 8:00 PM 

To: 

Russo, Mark (MSP) 

Cc: 

High, Kenneth (MSP); Kuzera, Michelle (MSP) 

Subject: 

RE: Residential Parcels Marked Vacant By Field Teams 


Ok, I'm checking with recovery. 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 7:34 PM 
To: MSP-SEOCOPSC 

Cc: High, Kenneth (MSP); Kuzera, Michelle (MSP) 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 


This is what was sent to Deputy FHCO Wednesday by Michelle. I was not sure if Tom had conversation with Michelle 
after this was sent to him? 


From: High, Kenneth (MSP) 

Sent: Friday, February 12, 2016 5:41 PM 
To: MSP-SEOCOPSC 
Subject: Re: USPS Request 

I sent the address list from GIS to Mark on Wednesday. 
I believe it was down to approx 400-500. 

Sent from my iPhone 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 

Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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From: Kuzera, Michelle (MSP) 

Sent: Wednesday, February 10, 2016 10:11 AM 
To: thomas.bowman(Sihhs.qov 
Cc: Russo, Mark (MSP) 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 
Tom, 


Here is a list of parcels that have been marked vacant by field teams and do not have confirmation of a filter. This list 
can be compared to the USP5 information identifying homes that do not receive mail delivery. 

Let me know if you have any questions. 


Thanks, 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section/Emergency Management and 
Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-3965 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 \ 

Lansing, Ml 48909 


Begin forwarded message: 

From: MSP-SEOCOPSC < MSP-SEOCQP5C@michigan.gov > 

Date: February 10, 2016 at 8:03:14 AM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 

See attached list for comparison against USPS list. 


From: MSP-SEOCGIS 

Sent: Tuesday, February 09, 2016 8:11 PM 
To: MSP-SEOCOPSC 

Cc: plangc; MSP-SEOCGIS; MSP-SEOCGIS2 

Subject: Residential Parcels Marked Vacant By Field Teams 

Attached is the spreadsheet of addresses marked vacant by the Field Teams and do not have a filter. 
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Just as an FYI: 


12,275 Parcels Marked Vacant by Fiefd Teams (this number has gone up since the last time this subset of 
data was pulled) 

7,279 Parcels Marked Vacant by Field Teams but have a confirmed filter. 

4,996 Parcels Marked Vacant by Field Teams and do not have a confirmed filter. These could be accurate 
vacant parcels but the above data casts some doubt on that 





fMItr 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-SEOCOPSC 

Friday, February 12, 2016 5:50 PM 
Kuzera, Michelle (MSP); Russo, Mark (MSP) 
FW: US PS Request 


From: High, Kenneth (MSP) 

Sent: Friday, February 12, 2016 5:41 PM 
To: MSP-SEOCOPSC 
Subject: Re: USPS Request 

I sent the address list from GIS to Mark on Wednesday, 

I believe it was down to approx 400-500. 

Sent from my iPhone 

On Feb 12, 2016, at 17:29, MSP-SEOCOPSC <MSP-SEOCOP$C@michigan.EOV > wrote: 
I just got in, but let me do some checking. 

Ken, Recovery, do you have any updates on this? 


From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 4:46 PM 
To: Russo, Mark (MSP); MSP-SEOCOPSC 
Subject: RE: USPS Request 

Any update on this issue? 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 6:56 PM 

To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Below is the email from Deputy FHCO Bowman. Also I did send to the SEOC, a question if we can narrow the 
search to the 200 homes ARC advised they have yet to contact. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


<image001.png> 


From: Bowman, Thomas (OS/ASPR/OEM) rmailto:Thomas.Bowman@hhs.aov1 
Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

Late morning today Cheryl, the Flint Postmaster, returned my call to her 
regarding the request below. 

In my discussion with her I broke down the request to forwarded addresses, 
both temporary and permanent, and a list of locations where they did not 
deliver mail. I suspect Cheryl may not have been entirely clear on the request 

originally. ' 

■ 

Cheryl advised she sent the request to her district office for approval as sharing 

this information was not something they normally did. 

% 

Cheryl shared the information was kept by the Postal Service National 
Customer Support Center (800-238-3150) and that I was welcome to call them 
as well. 

r P 

I advised I would wait a bit to see if she heard back from her district office and 
then go from there. 

Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowman(S)hhs.EOV 


From: Russo, Mark (MSP) fmailto:RussoM3@michiqan.qov] 

Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 


Lt. Mark A. Russo 
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District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

k 
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From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to 
Cheryl. I explained to her that we needed data on all addresses within the City of Flint where mail had 
been forwarded or service had been stopped for some reason {vacancy, destruction of property, etc.). I 
explained that I was with the State EOC and MSP and that i was requesting that information under the 
Michigan Emergency Management Act (PA 390). She said that she would pass along the request to the 
Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the 
Postmaster had forwarded the request to the District Office and that the Postmaster's office would 
contact me when they had an answer. I was then out of the SEOC until this morning. There were no 
messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's 
Office where I was told that the District Office denied our request for information and that they were 
therefore unable to provide it. They did not provide any explanation. 
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I hope this is useful. Please let me know if I can be of any further assistance. 


Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Friday, February 12, 2016 5:30 PM 

To: 

Kuzera, Michelle (MSP); Russo, Mark (MSP) 

Cc: 

High, Kenneth (MSP); MSP-SEOC5 

Subject: 

RE: USPS Request 


I just got in, but let me do some checking. 

Ken, Recovery, do you have any updates on this? 


From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 4:46 PM - 
To: Russo, Mark (MSP); MSP-SEOCOPSC 
Subject: RE: USPS Request 

Any update on this issue? 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 6:56 PM 

To: MSP-SEOCOPSC 

Cc: .Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Below is the email from Deputy FHCO Bowman. Also I did send to theSEOC, a question if we can narrow the search to the 200 
homes ARC advised they have yet to contact. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 4S341 
TX: 

Celt: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP * 



From: Bowman, Thomas (OS/ASPR/OEM) f mailto:Thomas.Bowman@hhs.qovl 
Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 


LT Russo, 
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Late morning today Cheryl, the Flint Postmaster, returned my call to her regarding the 
request below. 

In my discussion with her I broke down the request to forwarded addresses, both 
temporary and permanent, and a list of locations where they did not deliver mail. I 
suspect Cheryl may not have been entirely clear on the request originally. 

Cheryl advised she sent the request to her district office for approval as sharing this 
information was not something they normally did. 

Cheryl shared the information was kept by the Postal Service National Customer Support 
Center (800-238-3150) and that I was welcome to call them as well. 

I advised I would wait a bit to see if she heard back from her district office and then go from 
there. 

Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowmar>(5)hhs.gov 


From: Russo, Mark (MSP) rmailto:RussoM3@michiaan.aov~l 
Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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[JOIN THE MSP 



* 


From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. ' 

i hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 


too 


Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-SEOCOPSC 

Thursday, February 11, 2016 2:15 PM 
Russo, Mark (MSP) 

Hollaender, Henrik (MSP); Eickholt, Jay (MSP) 
FW: Water Main Breaks 


Importance: 


High 


Lt. Russo, 

Can you follow-up on the below questions? I believe you have similar questions reference this? 
Gabe 


From: MSP-SEOCSDEM 

Sent: Thursday, February 11, 2016 1:32 PM 

To: MSP-SEOCOPSC 

Cc: Kelenske, Chris (MSP) 

Subject: RE: Water Main Breaks 
Importance: High 

I need an answer to the below. I was told 400 per winter but I need: 

-How many water line breaks occurred the last two winters? 

-How many boil advisories over the last two winters? 

-Does the have the tools and supplies necessary to make a quick fix? 

Capt 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 10, 2016 7:41 PM 
To: MSP-SEOCSDEM 
Cc: MSP-SEOCOPSC 
Subject: Water Main Breaks 

Who can tell us what the normal amount of water main breaks Flint has? Trying to determine what we should expect 
for the remainder of the winter. 

What are the typical number of breaks this time of year? 

Do they have the tools and supplies necessary to make a quick fix? 


Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 


My new contact information will be: 
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Phone: 517-284-3966 
Fax: 517-284-3857 


Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 


Mailing Address: 
PO Box #30634 
Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

■ 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Wednesday, February 10, 2016 8:03 AM 
Russo, Mark (MSP) 

FW: Residential Parcels Marked Vacant By Field Teams 
Vacant_NoFilter_20160209.xlsx 


See attached list for comparison against USPS list. 


From: MSP-SEOCGIS 

Sent: Tuesday, February 09, 2016 8:11 PM 
To: MSP-SEOCOPSC 

Cc: plangc; MSP-SEOCGIS; MSP-SEOCGIS2 

Subject: Residential Parcels Marked Vacant By Field Teams 

“ » 

Attached is the spreadsheet of addresses marked vacant by the Field Teams and do not have a filter. 

Just as an FYI: 

12,275 Parcels Marked Vacant by Field Teams (this number has gone up since the last time this subset of data was 
pulled) 

7,279 Parcels Marked Vacant by Field Teams but have a confirmed filter. 

4,996 Parcels Marked Vacant by Field Teams and do not have a confirmed filter. These could be accurate vacant parcels 
but the above data casts some doubt on that. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-SEOCOPSC 

Tuesday, February 09, 2016 7:52 PM 
Russo, Mark (MSP) 

RE: 


Thanks Mark 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 7:44 PM 
To: MSP-SEOCOPSC 

Subject: 

UCG will be closing at 8:00 pm. I will be clearing UCG 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: t>ib-8bb-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 

V 
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Russo, Mark (MSP) 


From: MSP-SEOCOPSC 

Sent: Tuesday, February 09, 2016 7:22 PM 

To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

We are getting the information from GIS to compare with the USPS and will forward to you when received. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 6:56 PM 

To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Below is the email from Deputy FHCO Bowman. Also I did send to the SEOC, a question if we can narrow the search to the 200 
homes ARC advised they have yet to contact. 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
B45 Northland Drive NE 
Rockford M! 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Bowman, Thomas (OS/ASPR/OEM) f mailto:Thomas.Bowrnan@hhs.aovl 
Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

Late morning today Cheryl, the Flint Postmaster, returned my call to her regarding the 
request below. 
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In my discussion with her I broke down the request to forwarded addresses, both 
temporary and permanent, and a list of locations where they did not deliver mail. I 
suspect Cheryl may not have been entirely clear on the request originally. 

Cheryl advised she sent the request to her district office for approval as sharing this 
information was not something they normally did. 

Cheryl shared the information was kept by the Postal Service National Customer Support 
Center (800-238-3150) and that I was welcome to call them as well. 

I advised I would wait a bit to see if she heard back from her district office and then go from 
there. 

Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowmanffihhs.Eov 


From: Russo, Mark (MSP) rmailto:RussoM3@michiaan.QQv1 
Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 
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To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , 1 contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

* 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

» 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: • MSP-SEOCOPSC 

Sent: Tuesday, February 09, 2016 6:16 PM 

To: Holiaender, Henrik (MSP); Russo, Mark (MSP); Kuzera, Michelle (MSP) 

Subject: RE: 


Thanks Henrik. MDEQ is working on it from this end as well. 


— Original Message 

From: Hollaender, Henrik (MSP) 

Sent: Tuesday, February 09, 2016 6:11 PM 

To: Russo, Mark (MSP); Kuzera, Michelle (MSP); MSP-SEOCOPSC 

Subject: 

I am trying to facilitate contact with the City of Flint Water Distribution Supervisor. Until then, this is the most up to date 
information we have at the County EOC (via Wendy Braun Daly, Genesee County EOC City of Flint Liaison; April Swartout, Genesee 
County Health Department Liaison): 

- City of Flint Public Works was working to close off the line on both sides of the break. 

- When the water line is closed on both sides of the break, they will fix the pipe. No estimated time for when the pipe will be ready. 

- Currently, water should be available to all customers on the water system. Customers might experience lower water pressure than 
usual. 

- Once the pipe is fixed and before it goes back into use, a Boiled Water Advisory will be issued. 

- Messaging for the Boiled Water Advisory is currently being developed with input from EPA and Genesee County Health 
Department. 

- Messaging will be disseminated from City of Flint No estimated time for when messaging will go out 

- Messaging/Boiled Water Advisory will advise residents to use bottled water or boil filtered water. They will be advised NOT to boil 
unfiltered water. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-SEOCOPSC 

Monday, February 08, 2016 7:47 PM 
Russo, Mark (MSP) 

RE: 


Thanks Mark, have a good night. 


From: Russo, Mark (MSP) ■ 

Sent: Monday, February 08, 2016 7:47 PM 

To: MSP-SEOCOPSC 

Subject: 

UCG will be closing down at 8:00 pm. I will be departing UCG 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Monday, February 08, 2016 7:43 PM 

To: 

Russo, Mark (MSP) 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

RE: USPS Request 


Thanks Mark. Keep us in the loop, we need to make progress on this. 


a 

From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 7:19 PM 
To: MSP-SEOCOPSC 
Cc: Kelenske, Chris (MSP) 

Subject: RE: USPS Request 

Just a follow up. I have met with UCG staff FHCO Bowman and Don Boyce Director of Emergency Management with US DHHS. FHCO 
attempted to make contact with the local Post Master, however did not have any success. They have sent an email/message 
addressed to US DHHS Operations Center in DC for follow up. 


U. Mark A. Russo 
. District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

♦ 


JOIN THE MSP mki 


From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(Th is email is monitored only when the SEOC is activated) 

517-284-3888 
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From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that 1 was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

I hope this is useful. Please iet me know if I can be of any further assistance. 

Thank you, 

Alex 

* ■ t 

Alex Abdun-Nabi . 

Recovery Branch 
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Russo, Mark (MSP) 

From: 

MSP-SEOCOPSC 

Sent: 

Monday, February 08, 2016 3:33 PM 

To: 

Russo, Mark (MSP) 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

FW: USPS Request 


See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
{This email is monitored only when the 5EOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason {vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer, i was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Sent 

To: 

Subject: 


MSP-SEOCOPSC 

Monday, February 08, 2016 12:23 PM 
Russo, Mark (MSP) 

RE: as requested, stakeholder database and speakers bureau log 


Thanks! 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 12:22 PM 
To: MSP-SEOCOPSC 

Subject: Re: as requested, stakeholder database and speakers bureau log 
Wow. Will do 

On Feb 8, 2016, at 12:16 PM, MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.EOV > wrote: 

The link that shows the State Agency Representatives, includes Scott Corbin as the Michigan Emergency 
Management Director. I suggest this gets corrected promptly and re-issued 

Scott Corbin may be the "President" of the Michigan Emergency Management Association (MEMA), he 
is NOT the Director of Michigan's Emergency Management - that would be Colonel Etue, with Captain 
Kelenske as the Deputy State Director. 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 11:13 AM 
To: MSP-SEOCOPSC 

Cc: plangc; Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Hollaender, Henrik (MSP) 
Subject: FW: as requested, stakeholder database and speakers bureau log 

I also attached this to an Activity Log. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Chandler, Jacqueline f mailto:Jacaueline.Chandler@fema.dhs.aov1 
Sent: Monday, February 08, 2016 11:00 AM 
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To: Russo, Mark (MSP) 

Subject: as requested, stakeholder database and speakers bureau log 
Here you go 

Jacqueline Sue Aguigui Chandler 

External Affairs - l)CG Flint 

Public <£ External Affairs Task Force (PEATF) 

iacqueline.chondler@fema.dhs.gov 

(iPhone) 

(personal cell) 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIR IMAQF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


Retain THIS image 


THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Monday, February 08, 2016 12:16 PM 

To: 

Russo, Mark (MSP) 

Cc: 

plangc; Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Hollaender, 
Henrik (MSP) 

Subject: 

RE: as requested, stakeholder database and speakers bureau log 


The link that shows the State Agency Representatives, includes Scott Corbin as the Michigan Emergency Management 
Director. I suggest this gets corrected promptly and re-issued 

Scott Corbin may be the "President" of the Michigan Emergency Management Association (MEMA), he is NOT the 
Director of Michigan's Emergency Management - that would be Colonel Etue, with Captain Kelenske as the Deputy State 
Director. 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 11:13 AM 
To: MSP-SEOCOPSC 

Cc: plangc; Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Hollaender, Henrik (MSP) 
Subject: FW: as requested, stakeholder database and speakers bureau log 

I also attached this to an Activity Log. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
■ 345 Northland Drive NE 
Rockford Ml 49341 
IX: 61G-866-6665 
Cell 

Fax: 616-866-399/ 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP" 



From: Chandler, Jacqueline f mailto:Jacaueline.Chandler@fema.dhs.aov 1 
Sent: Monday, February 08, 2016 11:00 AM 
To: Russo, Mark (MSP) 

Subject: as requested, stakeholder database and speakers bureau log 
Here you go 


Jacqueline Sue Aguigui Chandler 
External Affairs - U CG Flint 
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Public & External Affairs Task Force (PEATF) 

jacqueline.chQndler@feiTiQ-dhs.qQV 

(iPhone) 

' (personal cell) 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THtft IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Monday, February 08, 2016 12:08 PM 
Russo, Mark (MSP) 

FW: Sampling Schedule MONDAY FEB-08-2016 
Sampling Schedule MONDAY FEB-08-2016.pdf 


From: Kuzera, Michelle (MSP) 

Sent: Monday, February 08, 2016 10:23 AM 

To: MSP-SEOCOPSC; MSP-EOC-MDEQ 

Subject: FW: Sampling Schedule MONDAY FEB-08-2016 

Didn't realize that Lt. Russo wasn't on this email. 


From: Julian, Jaime rmailto:Julian.Jaime@eoa.Qov] 

Sent: Monday, February 08, 2016 8:30 AM 

To: Cassell, Peter; Churchill, Kimberly; Durno, Mark; Gulch, Jon; lrctl.ops2(5)hhs.qov : Kelly, Brian; Kuzera, Michelle . 

(MSP); Lam, Shelly; Lippert, Jeffrey 

Subject: Sampling Schedule MONDAY FEB-08-2016 

■ 

Today's sampling schedule. Please call with questions. 

m 

Jaime Julian 
Situation Unit Leader 
U.S. EPA Region 5 
iulian.iaime@epa.gov 
312-886-9402 


I 
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Russo, Mark (MSP) 


From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 12:07 PM 

To: Russo, Mark (MSP); Kelenske, Chris (MSP) 

Subject: RE: 


Please keep us posted so local EOC is in the loop. 


Original Message 

From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 10:00 AM 
To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCOPSC 
Subject: 

Capt, We have epa mdeq mdhhs and shannon meeting at this time regarding copper issue. 
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Russo, Mark (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Monday, February 08, 2016 12:06 PM 

To: 

Russo, Mark (MSP) 

Subject: 

RE: Request/Status Updates 

Thanks 



From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-SEOCOPSC 

Cc: JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); Lixey-Terrill, Jennifer (DHHS); Wolf, 
Jennifer (DNR); MSP-EOC-MDEQ . 

Subject: RE: Request/Status Updates 

Bryce advised he would be able to answer #12 at the Matrix meeting today at 1:00 pm. 

#12 - 1 think DEQ has to address this - we are tracking to ensure all homes have a filter...!' m not positive how/when it 
will be verified that ail water sources are once again safe. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: i 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



>IS 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 6:02 PM 

To: Russo, Mark (MSP) 

Cc: JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); Lixey-Terrill, Jennifer (DHHS); Wolf, 
Jennifer (DNR); MSP-EOC-MDEQ 
Subject: RE: Request/Status Updates 

I thought these items on the matrix were items the UCG wanted to keep on their radar....do they want answers from 
us? 

#12 - 1 think DEQ has to address this - we are tracking to ensure all homes have a filter...l'm not positive how/when it 
will be verified that all water sources are once again safe. 


n 



#37 - Is this a question the UCG is asking of themselves? DEQis posting results on their website. I'm not familiar with 
what the EPA is doing. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 5:37 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); Lixey-Terrill, 
Jennifer (DHHS) 

Subject: Re: Request/Status Updates 

Thank you very much. How about two below. I cut copied and pasted this from email below. 

* 

#12- Clarification on Establish quality assurance 

system to verify safe water sources at impacted homes, 
schools and businesses. What is the metric? All 
homes, all businesses, a percentage of these facilities 
tested? 


#37 - Infographics in clear format to demonstrate 
water testing results - Is the EPA map with test results 
enough for this? 


On Feb 7, 2016, at 4:56 PM, MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov > wrote: 

Mark, 

I hope this closes the loop on this question. This was an "offer" from MDHHS due to the fact that 
Barbara Reynolds was in the state, and might be able to provide crisis communications training to the 
Governor's office and DEO. should they want it. 

I would like the MDHHS PIO to work with those in the J1C to determine the need if it becomes available 
again in the future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To: MSP-SEOCOPSC 

Subject: RE: Request/Status Updates 
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In relation to #43, Barbara Reynolds has left Michigan for the time being and is not available to provide 
training in the near future. However, MDHHS is trying to determine whether or not she will be coming 
back soon. If so, we can request that she provide this training to state officials in the Governor's office 
and MDEQ. 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch(5)michiEan.Eov 

517-284-3912 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

Subject: FW: Request/Status Updates 

I realize this is going around in circles, but we need to land the plane. Mary McQueen indicated this may 
have come from DHHS (Health), especially #43. How can we finalize any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: Requesiystatus Updates 

Jen, 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX ASKs that are refered to below: #12, #37, and 
#43. It appears those asks are from MDHHS. I believe our MiDHHS should clarify. 

I hope this helps. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 


Hi Mark, 
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Just looking for clarification for DEQ. Do you need a response from DEQ. on all 3 questions? Also, What 
is the training in reference to in #43. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@MICHI6AN.GOV 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, Michelle (MSP) 

Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix Update Review meeting at the 
UCG. They would like the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
• District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Subject: Request/Status Updates 

Good Afternoon, 


During our status update meeting the following questions were asked and I need additional clarification 
from state agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, 
schools and businesses. What is the metric? Ail homes, all businesses, a percentage of these facilities 
tested? 
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#37 - Infographics in dear format to demonstrate water testing results - Is the EPA map with test 
results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is 
the timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical 
Support & Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

•it * 

Phone: 517-284-39 
Fax: 51 7-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 

Lansing, Ml 48909 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Sunday, February 07, 2016 6:57 PM 
Russo, Mark (MSP) 

FW: Request/Status Updates 

RE: ACTION ITEM: FW: Request/Status Updates 


From: Feighner, Bryce (DEQ) 

Sent: Sunday, February 07, 2016 6:46 PM 
To: MSP-EOC-MDEQ 
Cc: Russo, Mark (MSP) 

Subject: RE: Request/ Status Updates 

I replied to this already. See attached. I didn't reply to #12 and # 43 as the message implied they were not for 
DEQ. Regardless, I will be in the UCG tomorrow and can discuss with Sgt. Russo. Thanks. Bryce 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 6:29 PM 

To: Feighner, Bryce (DEQ) 

Subject: FW: Request/Status Updates 

Bryce, 

FYI, please discuss with Mark tomorrow. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 6:09 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); Lixey-Terrili, 
Jennifer (DHHS); Wolf, Jennifer (DNR); MSP-EOC-MDEQ 
Subject: Re: Request/Status Updates 

Yes please. 

On Feb 7, 2016, at 6:02 PM, MSP-SEOCOPSC < MSP-SEQCQPSC(cOmichigan.gov> wrote: 

I thought these items on the matrix were items the UCG wanted to keep on their radar....do they want 
answers from us? 

#12 - 1 think DEQ has to address this - we are tracking to ensure all homes have a filter.J'm not positive 
how/when it will be verified that all water sources are once again safe. 

#37 - Is this a question the UCG is asking of themselves? DEQ is posting results on their website. I'm 
not familiar with what the EPA is doing. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 5:37 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 
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Lixey-Terrill, Jennifer (DHHS) 
Subject: Re: Request/Status Updates 


Thank you very much. How about two below. 1 cut copied and pasted this from email below. 

#12- Clarification on Establish quality 
assurance system to verify safe water sources 
at impacted homes, schools and 
businesses. What is the metric? All homes, all 

m ^ 

businesses, a percentage of these facilities 
tested? 


#37 - Infographics in clear format to 
demonstrate water testing results - Is the EPA 
map with test results enough for this? 


On Feb 7, 2016, at 4:56 PM, MSP-SEOCOPSC < MSP-SEOCOP5C(5)michiean.gov > wrote: 

Mark, 

I hope this closes the loop on this question. This was an "offer" from MDHHS due to the 
fact that Barbara Reynolds was in the state, and might be able to provide crisis 
communications training to the Governor’s office and DEQ should they want it. 

I would like the MDHHS PIO to work with those in the JIC to determine the need if it 
becomes available again in the future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To: MSP-SEOCOPSC 

Subject: RE: Request/Status Updates 

In relation to #43, Barbara Reynolds has left Michigan for the time being and is not 
available to provide training in the near future. However, MDHHS is trying to determine 
whether or not she will be coming back soon. If so, we can request that she provide this 
training to state officials in the Governor's office and MDEQ. 

Jennifer Lixey Terrill 
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Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch(S)michigan.Eov 

517-284-3912 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

Subject: FW: Request/Status Updates 

I realize this is going around in circles, but we need to land the plane. Mary McQueen 
indicated this may have come from DHHS (Health), especially #43. How can we finalize 
any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: Request/Status Updates 

Jen, 

Take a look at the attached,,, i highlighted in YELLOW the MATRIX ASKs that are refered to 
below: #12, #37, and #43. It appears those asks are from MDHHS. I believe our MiDHHS should 
clarify. 

1 hope this helps. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 

Hi Mark, 

Just looking for clarification for DEQ. Do you need a response from DEQ on all 3 
questions? Also, What is the training in reference to in #43. 

Thanks! ~Jen 
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DEQ Representative 

State Emergency Operations Center 
msp-eqc-mdeq@michigan.gov 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP -EOC-M DARD; Kuzera, Michelle (MSP) 
Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix Update Review 
meeting at the UCG. They would like the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Subject: Request/Status Updates 

Good Afternoon, 


During our status update meeting the following questions were asked and I need 
additional clarification from state agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at 
impacted homes, schools and businesses. What is the metric? All homes, all businesses, 
a percentage of these facilities tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map 
with test results enough for this? 


t 
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#43 - Does Barbara Reynolds need to train state officials in the Governor's office and 
MDEQ? What is the timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and 
the Technical Support & Mapping Section/Emergency Management and Homeland 
Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax:517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 4S909 


20 



Russo, Mark (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Sunday, February 07, 2016 6:02 PM 

To: 

Russo, Mark (MSP) 

Cc: 

JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); Lixey- 
Terrill, Jennifer (DHHS); Wolf, Jennifer (DNR); MSP-EOC-MDEQ 

Subject: 

RE: Request/Status Updates 


I thought these items on the matrix were items the UCG wanted to keep on their radar....do they want answers from 
us? 

#12 - 1 think DEQ has to address this - we are tracking to ensure all homes have a filter. ..I'm not positive how/when it 
will be verified that all water sources are once again safe. 

#37 -Is this a question the UCG is asking of themselves? DEQ. is posting results on their website. I'm not familiar with 
what the EPA is doing. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 5:37 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); Lixey-Terrill, 
Jennifer (DHHS) 

Subject: Re: Request/Status Updates 

Thank you very much. How about two below. I cut copied and pasted this from email below. 

#12- Clarification on Establish quality assurance 
system to verify safe water sources at impacted homes, 
schools and businesses. What is the metric? All 
homes, all businesses, a percentage of these facilities 
tested? 


#37 - Infographics in clear format to demonstrate 
water testing results - Is the EPA map with test results 
enough for this? 
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On Feb 7, 2016, at 4:56 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote: 

Mark, 

I hope this closes the loop on this question. This was an "offer" from MDHHS due to the fact that 
Barbara Reynolds was in the state, and might be able to provide crisis communications training to the 
Governor's office and DEQ should they want it. 

I would like the MDHHS PIO to work with those in the JIC to determine the need if it becomes available 
again in the future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To: MSP-SEOCOPSC 

Subject: RE: Request/Status Updates 

In relation to #43, Barbara Reynolds has left Michigan for the time being and is not available to provide 
training in the near future. However, MDHHS is trying to determine whether or not she will be coming • 
back soon. If so, we cen request that she provide this training to state officials in the Governor's office 
and MDEQ. 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michiEan.gov 

517-284-3912 ' 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

Subject: FW: Request/Status Updates 

I realize this is going around in circles, but we need to land the plane. Mary McQueen indicated this may 
have come from DHHS (Health), especially #43. How can we finalize any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: Request/Status Updates 

Jen, 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX ASKs that are refered to below: #12, #37, and 
#43. It appears those asks are from MDHHS. I believe our MiDHHS should clarify. 

I hope this helps. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
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Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 

Hi Mark, 

Just looking for clarification for DEQ, Do you need a response from DEQ on all 3 questions? Also, What 
is the training in reference to in #43. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, Michelle (MSP) 

Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix Update Review meeting at the 
UCG. They would like the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


<image001.png> 
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From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Subject: RequestyStatus Updates 

Good Afternoon, 


During our status update meeting the following questions were asked and I need additional clarification 
from state agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, 
schools and businesses. What is the metric? All homes, all businesses, a percentage of these facilities 
tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map with test 
results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is 
the timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical 
Support & Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Mi 48909 
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Russo, Mark (MSP) 


From: 

. MSP-SEOCOPSC 

Sent: 

Sunday, February 07, 2016 4:56 PM 

To: 

Russo, Mark (MSP) 

Cc: 

JICManager; MSP-EOC-MDCH 

Subject: 

. FW: Request/Status Updates 


Mark, 

I hope this closes the loop on this question. This was an "offer" from MDHHS due to the fact that Barbara Reynolds was 
in the state, and might be able to provide crisis communications training to the Governor's office and DEQ should they 
want it. 

I would like the MDHHS PIO to work with those in the JIC to determine the need if it becomes available again in the 
future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To: MSP-SEOCOPSC 

Subject: RE: Request/Status Updates 

In relation to #43, Barbara Reynolds has left Michigan for the time being and is not available to provide training in the 
near future. However, MDHHS is trying to determine whether or not she will be coming back soon. If so, we can 
request that she provide this training to state officials in the Governor's office and MDEQ. 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch(5)michigan.eov 

517-284-3912 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

Subject: FW: Request/Status Updates 

I realize this is going around in circles, but we need to land the plane. Mary McQueen indicated this may have come 
from DHHS (Health), especially #43. How can we finalize any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: Request/Status Updates 

Jen, 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX' ASKs that are refered to below: #12, #37, and #43. It appears 
those asks are from MDHHS. I believe our MiDHHS should clarify. 
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I hope this helps. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 


JOIN THE MSP 



From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To; Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 

Hi Mark, 

» 

Just looking for clarification for DEQ. Do you need a response from DEQ on all 3 questions? Also, What is the training in 
reference to in #43. 

Thanks! -“Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, Michelle (MSP) 
Subject: RE: Request/Status Updates 


Just a follow up on this request, tomorrow morning we are having the Matrix Update Review meeting at the UCG. They would like 
the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
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Rockford Ml 49341 
TX: 616-866-666'i 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Subject: Request/Status Updates 

Good Afternoon, 


During our status update meeting the following questions were asked and I need additional clarification from state 
agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, schools and 
businesses. What is the metric? All homes, all businesses, a percentage of these facilities tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map with test results enough for 
this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is the 
timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical Support & 
Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 
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Russo, Mark (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Sunday, February 07, 2016 4:42 PM 

To: 

Russo, Mark (MSP) 

Cc: 

plangc; Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); MSP- 


EOC-MDCH 

Subject: 

RE: Declaration Request Cover Letter Template-1 


1 would believe yes, any request for federal assistance must be routed through the SEOC if related to the Governor's 
Declaration or FEMA's Emergency Declaration. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 3:52 PM 
To: MSP-SEOCOPSC 

Cc: plangc; Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP) 
Subject: FW: Declaration Request Cover Letter Template-1 


Please see the below question from Chris Jones FHCO Executive Assistant. 

"Under the current non-Stafford Act DHHS lead Flint Water Emergency Response, does the SEOC expect a 
county, county or state agency to route all new requests for federal assistance to the SEOC for 
concurrence/approval? 

I ask because I am drafting at the request of the FHCO, an internal UCG SOP on howto process future new 
request the UCG may receive from a State, county or city agency. 

Chris" 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSPTfjS 


From: IRCT1.FUSN (HHS/ASPR) rmailto:IRCTl.FUSN@hhs.aovl 
Sent: Sunday, February 07, 2016 3:49 PM 
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To: Russo, Mark (MSP) 

Subject: Re: Declaration Request Cover Letter Template-1 

Linder the current non-Stafford Act DHHS lead Flint Water Emergency Response, does the SEOC expect a 
county, county or state agency to route all new requests for federal assistance to the SEOC for 
concurrence/approval? 

I ask because I am drafting at the request of the FHCO, an internal UCG SOP on howto process future new 
request the UCG may receive from a State, county or city agency. 

Chris 
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Russo, Mark (MSP) 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 438 PM 

To: Russo, Mark (MSP) 

Subject: RE: 

Attachments: Flint Water SEOC Email & Phone #'s 2-7-16.xIsx 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 3:00 PM 
To: MSP-SEOCOPSC 
Subject: RE: 

■ 

Nothing attached 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cel 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:55 PM 

To: Russo, Mark (MSP) 

Subject: RE: 

Here's the list. Please note, as time permits, we will be moving folks into their "normal" spots (we set many up just to 
get us up and running). 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:03 PM 
To: MSP-SEOCOPSC 
Subject: RE: 

Yes,,, thank you 


Lt. Mark A. Russo 
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District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive N£ 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:02 PM 

To: Russo, Mark (MSP) 

Subject: RE: 

I can get a list of the SEOC email addresses for each department, does that work. Staff change, so names wouldn't be 
the appropriate thing to do, but desk emails by department would. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:00 PM 
To: MSP-SEOCOPSC 
Cc: plangc 
Subject: 

The FEMA rep at the UCG is requesting a list of contacts for the state agencies IE: names/email/TXs? They are putting together a 
comprehensive list for all agencies. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


MSP-SEOCPIO 

Friday, February 12, 2016 8:30 AM 
Russo, Mark (MSP) 

RE: FYI 


Thanks Mark! I'll pass it along here... 

♦ 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 8:26 AM 
To: Banner, Shanon (MSP); JICManager 
Cc: Leix, Ron (MSP); MSP-SEOCPIO 
Subject: FYI 

http://nbc25news.com/news/iocal/new-warning-letters-sent-to-residents-about-excessive-lead-level5-in-flint 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive N£ 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


. From: MSP-SEOCPIO 

Sent: Wednesday, February 10, 2016 2:53 PM 

To: JICManager; Bolger, Matt (MSP); MSP-SEOCOPSC; MSP-seocIgc; Kuzera, Michelle (MSP); 

Russo, Mark (MSP) 

Subject: FW: FYI FW: FILTERS: Flint water main break 


FYI 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 2:52 PM 

To: MSP-SEOCPIO 

Subject: FYI FW: FILTERS: Flint water main break 
FYI 


DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@MlCHIGAN.GOV 


From: Schaefer, Scott (DEQ) 

Sent: Wednesday, February 10, 2016 2:31 PM 
To: MSP-EOC-MDEQ; wbraun@citvofflint.com 
Subject: RE: FILTERS: Flint water main break 

Jen, 

The city has published info to their web site and to news agency that recommends replacement of 
cartridge. 

p 

Here is one 

link: http://www.mlive.com/news/flint/index.ssf/2016/02/city of flint issues boil wate.html 


Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiqan.gov 
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From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 11:29 AM 
To: Schaefer, Scott (DEQ); wbraun@citvofflint.com 
Subject: RE: FILTERS: Flint water main break 

Cartridge to the filter, not the entire filter.... 


From: Schaefer, Scott (DEQ) 

Sent: Wednesday, February 10, 2016 11:11 AM 
To: wbraun@citvofflint.com 
Cc: MSP-EOC-MDEQ 

Subject: Fwd: FILTERS: Flint water main break 
Wendy 

Will you please confirm if the City is giving out the attached info of replacing filter after the boil water is lifted? Thanks 
Scott Schaefer 
Sent from my iPhone 

■ 

Begin forwarded message: 

% ■ 

From: MSP-EOC-MDEQ <MSP-EOC-MDEQ@michiEan.gov > 

Date: February 10, 2016 at 10:53:20 AM EST 

To: "Schaefer, Scott (DEQ)" < SCHAEFERS2@michigan.gov > 

Subject: FW: FILTERS: Flint water main break 

Scott, 

Would you please confirm with Wendy on the messaging for the cartridge replacement when advisory is 
lifted? 

Thanks! ~Ien 

* 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: MSP-SEOCPIO 

Sent: Wednesday, February 10, 2016 10:32 AM 
To: Bolger, Matt (MSP); JICManager 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP); Russo, Mark (MSP); MSP-EOC-MDEQ 
Subject: FW: FILTERS: Flint water main break 

Insp and Ron- 

FYI on the below. I just spoke to F/Lt Wolf and she has a cal! into Scott Schafer (at the local EOC) to 
discuss this with Wendy Braun. Wendy is with the city of Flint and is at the local EOC as well according 
to F/Lt Wolf. Scott with advise F/Lt Wolf on what the plan is as far as messaging goes and what help the 
city wants from the state (if any) as it pertains to this message 
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I'll keep you posted 


Kevin S 

State Emergency Operations Center 
Public Information Officer 
517-284*3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 10:25 AM 
To: Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP- 
SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, 
Scott (DEQ) 

Subject: RE: FILTERS: Flint water main break 
NSF International confirmed: 

When the boiled water advisory is lifted, filters exposed to contaminated water are safe to use after the 
cartridge has been replaced. The user should be sure to follow the manufacturer's replacement 
instructions as some have additional procedures that must be performed (rinsing, flushing the cartridge, 
resetting an indicator, etc.). 

Please work with Wendy Braun to deliver accurate messaging to the citizens affected by the water main 
break. 

Thank you, 

■ 

Jen Wolf 

DEQ Representative 

State Emergency Operations Center 
MSP-EOC-MDEQ@michigan.gov 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:16 AM 
To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP- 
SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt 
(MSP) 

Subject: Re: FILTERS: Flint water main break 
Thank you 

Sent from my iPhone 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO < MSP-SEOCPIO@michigan.gov > wrote: 
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All- 


I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott 
Schaffer at the local EOC to see what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is for 
getting the message out on replacement cartridges being needed. 

i 

• She will advise 
Thanks 

t 

Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP- 
SEOCPIO 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

The city must alter its communications as the public notice must by law be issued by 
them. We can reflect supplemental communications from the state’s end. Who from 
state is in touch with the city on this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ < MSP-EOC-MDEQ(3roichigan.gov > 
wrote: 


Please see the information below regarding how microbiological 
contaminants affect the filters and develop messaging to address. 


From: Hazan, Stan rmailto:Hazan(a>nsf.orQ'] 

Sent: Wednesday, February 10, 2016 1:27 AM 
To: DeLand, Derek; MSP-EOC-MDEQ 
Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 
Subject: RE: Flint water main break • 

All 

A slightly modified statement that addresses lead reduction at the same 
time would be: 
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"These filters are not certified to reduce microbiological contaminants 
from drinking water. Residents should boil their filtered water to ensure 
that their water is microbiologicaily safe. Residents should replace the 
cartridge / filter after the Boil Water Advisory has been lifted. The lead 
reduction capabilities of the filter should not be adversely affected by 
the presence of bacteria, if present." 

Thanks 

Stan 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 
NSF International 
789 N. Dixboro Road 

t 

Ann Arbor, Michigan 48105 
Office 1-734-769-5105 
Cell 

hazan@nsf.org 

www.nsf.org 


From: DeLand, Derek 

Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ(S)michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others. 

So, I got what feedback I could and it is essentially what we had briefly 
discussed. 

The standards are based on treating potable water, which is 
microbiologicaily safe water, so our certification to the standards would 
essentially be null and void if there is bacteria in the influent. This is akin 
to the issue of lead levels being over 150 ppb. The filters used in Flint 
are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their 
water is microbiologicaily safe. The, replace the cartridge / filter after 
the Boil Water Advisory has been lifted. 

Hope this gives you what you need. If you need anything else, please let 
me know. 

Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland(S>nsf.org 
o: 734-418-6683 
c: 


NOTICE: This email and its contents/attachments may be 
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confidential and are intended solely for the individual to whom it is 
addressed. 

If you are not the named addressee or if this email is otherwise 
received in error, please immediately notify the sender without 
reading it and do not take any action based on its contents or 
otherwise copy or disclose it to anyone. Any opinions or views 
expressed in 

this transmission are solely of the author and do not necessarily 
represent those of NSF International or its affiliates. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN This IMAGF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 





RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



AGE 
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Russo, Mark (MSP) 


From: MSP-SEOCPIO 

Sent: Wednesday, February 10, 2016 10:32 AM 

To: Bolger, Matt (MSP); JICManager 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP); Russo, Mark (MSP); MSP-EOC-MDEQ 

Subject: FW: FILTERS: Flint water main break 


Insp and Ron- 

FYI on the below. I just spoke to F/Lt Wolf and she has a call into Scott Schafer (at the local EOC) to discuss this with 
Wendy Braun. Wendy is with the city of Flint and is at the local EOC as well according to F/Lt Wolf. Scott with advise 
F/Lt Wolf on what the plan is as far as messaging goes and what help the city wants from the state (if any) as it pertains 
to this message 

I'll keep you posted 

Kevin S 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 10:25 AM 
To: Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; 
MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ) 

Subject: RE: FILTERS: Flint water main break 

NSF International confirmed: 

When the boiled water advisory is lifted, filters exposed to contaminated water are safe to use after the cartridge has 
been replaced. The user should be sure to follow the manufacturer's replacement instructions as some have additional 
procedures that must be performed (rinsing, flushing the cartridge, resetting an indicator, etc.). 

Please work with Wendy Braun to deliver accurate messaging to the citizens affected by the water main break. 

Thank you, 

Jen Wolf 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@MICHIGAN.GOV 
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From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:16 AM 
To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP- 
SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP) 

Subject: Re: FILTERS: Flint water main break 

Thank you 

Sent from my iPhone 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO < MSP-SEOCPIO@michigan.eov > wrote: 

All- 

1 just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

She will advise 

Thanks 

Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 
this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ < MSP-EOC-MDEQ@michigan.gov > wrote: 
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Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From: Hazan, Stan rmailto:Hazan@nsf.ora 1 

Sent: Wednesday, February 10, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 

Subject: RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-41 n«; 

• Cell 

hazaniainsf .ore 
www.nsf.ore 


From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ(5>michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others. 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologically safe 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that'their water is 
microbiologically safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need, if you need anything else, please let me know. 
Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
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NSF International 
e: ddeland@nsf.org 
o: 734-418-6683 
c: 

NOTICE: This email and its contents/attacbments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 
this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP'SEOCPIO 

Wednesday, February 10, 2016 9:17 AM 

MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ) 
MSP'SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark 
(MSP); Roach, Billie Jo (MSP); Bolger, Matt (MSP); MSP-EOC-MDEQ 
RE: FILTERS: Flint water main break 


All- 

I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local EOC to see 
what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is forgetting the message out on 
replacement cartridges being needed. 

She will advise 

Thanks 

♦ 

Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP'SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP'SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

The city must alter its communications as the public notice must by law be issued by them. We can reflect supplemental 
communications from the state's end. Who from state Is in touch with the city on this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ < MSP-EOC-MDEQ@michigan.gov > wrote: 

Please see the information below regarding how microbiological contaminants affect the filters and 
develop messaging to address. 
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From: Hazan, Stan [ mailto:Hazan@nsf.ora l 

Sent: Wednesday, February 10, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 

Subject: RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 

"These filters are not certified to reduce microbiological contaminants from drinking water. Residents 
should boil their filtered water to ensure that their water is microbiologically safe. Residents should 
replace the cartridge/ filter after the Boil Water Advisory has been lifted. The lead reduction 
capabilities of the filter should not be adversely affected by the presence of bacteria, if present.” 
Thanks 
Stan 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-5105 

Cell 

hazan@nsf.org 

www.nsf.org 


From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: M SP-EOC-M DEQ@mich)gan .bov 
Cc: Hazan, Stan . 

Subject: Flint water main break 

Mitch, Jen, and others, 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologically safe water, so our 
certification to the standards would essentially be null and void if there is bacteria in the influent. This is 
akin to the issue of lead levels being over 150 ppb. The filters used in Flint are not certified to remove 
microbiological contaminants to drinking water. Residents should boil their filtered water to ensure that 
their water is microbiologically safe. The, replace the cartridge / filter after the Boil Water Advisory has 
been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 

Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland@nsf.org - 
o: 734-418-6683 

c:' 
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NOTICE: This email and its contents/attachments may be confidential and are intended solely 
for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, please 
immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or disclose it to 
anyone. Any opinions or views expressed in 

this transmission are solely of the author and do not necessarily represent those of NSF 
International or its affiliates. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 

• 

From: 

MSP-SEOCSDEM 

Sent: 

Friday, February 19, 2016 12:36 PM 

To: 

Russo, Mark (MSP); Decastro, Michael (MSP); Hollaender, Henrik (MSP); Roach, Billie Jo 
(MSP); Kuzera, Michelle (MSP) 

Cc: 

Garza, Oralya (MSP) 

Subject: 

FW: FOIA request 


Ail, 

You have two options on the emails that need to be printed (that relate to Flint) and this needs to be done early next 
week. 

1. Come to Lansing and print off the emails yourself. 

2. Put all of your emails In a folder and then give Oralya your email password; she will go into your email and print 
off the emails for you (from that folder). 

Still no update on the texts and how to collect them, so standby on that. 

Let me know if you have any questions, 

Gabe 


From: Garza, Oralya (MSP) 

Sent: Friday, February 19, 2016 11:40 AM 
To: MSP-SEOCSDEM 

Cc: Porcello, James (MSP); Barcroft, Jadyn (MSP); Tchorzynski, James (MSP) 

Subject: RE: FOIA request 

Continue to stand by on texts. 

There has been NO extension that i have been made aware of. 

I sent an e-mail to Jim Tchorzynski, Jim Porcello and Jaclyn for a response this morning on how to get these items printed 
for these staff members. Guess I'll have to get out of my chair now... 

Why is it always YOUR staff that is a problem? 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 

Physical Address: Mailing Address: 

7150 Harris Drive PO Box #30634 

Dimondale, Michigan 48821 Lansing, Michigan 48909 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-SEOCSDEM 

Sent: Friday, February 19, 2016 9:47 AM 

To: Garza, Oralya (MSP) 

Subject: FOIA request 

OG, 

I have a number of staff that are not in Lansing and need to do the FOIA request (emails/text): 

Lt. Roach 
Henrik 
Lt. de Castro 
Michelle Kuzera 
Lt. Russo 

■ 

What do you think would be the best way for them to get their information in? I had heard that today's deadline has 
been extended? If that's true, can we schedule them for a day next week to come in? 

» 

Lastly, what about the text messaging? I'm still "standing by" on that. 

Thanks, 

Gabe 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 


Subject: 


MSP-SEOCSDEM 

Thursday, February 11, 2016 8:28 AM 

Feighner, Bryce (DEQ); MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 
Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCOPSC; plangc; MDEQ-ECC- 
IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, 
Richard (DEQ); Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); durno.mark@epa.gov 
RE: FILTERS: Flint water main break 


So what does that mean at this time as far as a need to replace filter cartridges once the boil advisory is lifted? 
Capt 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 8:27 AM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
(MSP); Macqueen, Mary (DHHS); durno.mark@epa.gov 
Subject: RE: FILTERS: Flint water main break 

Update: I went to the Water Treatment Plant this morning and visited with the lab folks. 18 bacti samples were 
collected yesterday between 10 am and 1 pm throughout the city, not just in the lower pressure areas that occurred as a 
result of the water main break. There was good free chlorine residual at all the collection sites. The results from that 
sampling will be available about 1:30 pm today. We looked at the samples so far, and none were turning color. Again, 
there is no reason to believe at this point that any wide spread bacti contamination has occurred as a result of the water 
main break. 


From: Feighner, Bryce (DEQ) 

Sent: Wednesday, February 10, 2016 9:10 PM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
(MSP); Macqueen, Mary (DHHS); durno.mark@epa.oov 
Subject: RE: FILTERS: Flint water main break 

All, 

I am sorry I was out of the UCG for much of the day when all this was developing. I understand a press release is nearly 
ready to go that will tell folks to replace their filter cartridges when the boil advisory is lifted. I am also sorry to see in 
the City's notice (link below) that they say the same thing. A boil notice for a water main break is precautionary, not 
because bacteria are actually known to exist in the water. The absence (or presence) of bacteria is confirmed after the 
water main break is repaired and bacti sample results are received, usually about 48 hours after the main is 
repaired. Only if bacteria are actually present in appreciable concentrations throughout the City does it makes sense to 
replace all the cartridges throughout the City. While we are waiting for bacti results, folks are protected by boiling the 
water. 

https://www.citvofflint.com/wD-content/uploads/Precautionarv-Boil-Water-Notice-2-9-16.pdf 
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Thanks. Bryce 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 10:25 AM 
To: Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; 
MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ) 

Subject: RE: FILTERS: Flint water main break 

NSF International confirmed: 

When the boiled water advisory is lifted, filters exposed to contaminated water are safe to use after the cartridge has 
been replaced. The user should be sure to follow the manufacturer's replacement instructions as some have additional 
procedures that must be performed (rinsing, flushing the cartridge, resetting an indicator, etc.). 

Please work with Wendy Braun to deliver accurate messaging to the citizens affected by the water main break. 

Thank you, 

Jen Wolf 

DEQ Representative 

State Emergency Operations Center 

AASP-EOC-MDEQ@michigan.gov 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:16 AM 
To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP- 
SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP) 

Subject: Re: FILTERS: Flint water main break 

Thank you 

Sent from my iPhone 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO < MSP-SEOCPIO@michigan.gov > wrote: 

All- 

I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

She will advise 

Thanks 
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Kevin s. 


State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 

Subject: RE: FILTERS: Flint water main break 

♦ 

I am bringing in the SEOC PiO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 
this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ < MSP-EOC-MDEQ(S>michigan.gov > wrote: 

Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From: Hazan, Stan rmailto:Hazan(ainsf.oral 

Sent: Wednesday, February 10, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 

Subject: RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-5105 
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Cell 

hazani3nsf.org 

www.nsf.org 


From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-M DEQ@michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others. 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologicaily safe • 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologicaily safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 
Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland(S)nsf.org 
o: 734-418-6683 
c: 


NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 

this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Nobach, Tonya (MSP) 

Friday, February 12, 2016 1:38 PM 
Russo, Mark (MSP) 

Re: 


No, left Tina a message waiting to hear back from her. You have any other contacts for food back? 
Sent from my iPhone 

On Feb 12, 2016, at 1:25 PM, Russo, Mark (MSP) < RussoM3 (5) michiga n.eov > wrote: 


Any luck with the Food Bank 

It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 
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Russo* Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Partlo, Cheryl < cheryl.partlo@redcross.org > 
Friday, February 12, 2016 3:18 PM 
Russo, Mark (MSP); Eickholt, Jay (MSP) 

FW: Volunteer Efforts 


Here Is the inquire regarding gallons of water to Bottles for Babies from Allstate. I will leave it in your capable hands to follow up 
with Paul (contact info below). 

Thank you, 

Cheryl Partlo 

American Red Cross Volunteer 
Disaster Cycle Services 
East Central Bay Chapter 
Government Liaison 
Disaster Action Team Leader 
CheryLPartlo@RedCross.org 
CRPartlo@aol.com 

« 

(989) 546-4417 (h) 

The American Red Cross prevents and alleviates human suffering in the face of emergencies by mobilizing the power of volunteers 
and the generosity of donors. 

■ 

Original Message — 

From: Lampson-Coats, Debra [mailto:debra.lampson-coats2@redcross.org] 

Sent: Friday, February 12, 2016 3:11 PM 

To: Partlo, Cheryl <cheryLpartlo@redcross.org>; Cheryl Partlo <crpartlo@aol.com> 

Subject: FW: Volunteer Efforts 

Here is the e-mails we discussed earlier 

Debra Lampson-Coats 
DAT Volunteer Coordinator 
Pillowcase Training Lead 

American Red Cross of East Central Bay-Michigan Serving Genesee, Lapeer, Sanilac, Arenac, Bay, Midland, Saginaw, Tuscola, Huron 
&Gladwin Flint Office Office 810 893-6643 Cell i Fax 810 762-0902 Debra.Lampson-Coats2@redcross.org 

— Original Message — 

From: CONNOLLY, PAUL [mailto:PAULCONNOLLY@ALLSTATE.COM] 

Sent: Friday, February 12, 2016 1:25 PM 
To: FlintWarehouse; Lampson-Coats, Debra 
Subject: Re: Volunteer Efforts 

Debra- 

The following is an email thread between Bonnie & I regarding the coordination of our efforts, primarily with the 1 gallon donations. 

Call my cell with questions. 

Thanks. 


Paul Connolly 
Connolly and Associates 
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> On Feb 12, 2016, at 12:54 PM, FlintWarehouse <FUntWarehouse@rnichigan.gov> wrote: 

> 

> Yes, let me give you the correct number 

> 

>. 

> 

> 

> From: CONNOLLY, PAUL [PAULCONNOLLY@ALLSTATE.COM] 

>Sent: Friday, February 12, 2016 12:34 PM 

> To: FlintWarehouse 

> Subject: Re: Volunteer Efforts 

> 

> Bonnle- 

> l haven't heard from anyone. May \ call you today? 

> 

> Paul Connolly 

> Connolly and Associates 

> 248-841-4084 

> 

» On Feb 12, 2016, at 12:31 PM, FlintWarehouse <FlintWarehouse@michigan.gov> wrote: 
» 

» Hello Paul, 

» 

» Just wanted to touch base with you to see if you've received a response? 

» 

» Bonnie 

>>517-336-1831 

» 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Partlo, Cheryl <cheryl.partlo@redcross.org> 
Thursday, January 28, 2016 6:03 PM 
Kuzera, Michelle (MSP); Russo, Mark (MSP) 
Event Based Volunteer Request Form 
Volunteer Request Form_V4_l-17-16.docx 


Attached please find the required form for requesting event based volunteers. 
Thank you, 

Cheryl Partlo 
American Red Cross 
Government Liaison 

Cheryl.Partlo@redcross.org 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


plangc 

Sunday, February 14, 2016 12:16 PM 

deborah.fulk@fema.dhs.gov; suzanne.ragsdale@fema.dhs.gov; 

marc.franklin@fema.dhs.gov; Kuzera, Michelle (MSP); Russo, Mark (MSP); MSP-SEOCPIO 
FW: Governor's Report . 

GovernorReport 2016-02-14.pdf 


FYI 


From: plangc 

Sent: Sunday, February 14, 2016 11:55 AM 

To: Kelenske, Chris (MSP); Forstner, Nathaniel (GOV) 

Cc: Katarsky, Anthony (MSP); Geiger, Ben (GOV) 

Subject: Governor’s Report 

Capt. Kelenske, 

Attached is the Governor's Data Report. There is a decrease in number of total residential parcels and total residential 
active water subscribers. Seven parcels were originally classified as residential parcels and were found to be right-of- 
way or easements. The data has been updated to remove those seven properties. Per my conversation with Sam this 
morning, the graphs were updated by Ben last night. 

Please let me know if you have any questions. 

■ 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


plangc 

Sunday, February 14, 2016 9:43 AM 
Russo, Mark (MSP) 

MSP-SEOCOPSC; Bresler, Amanda (MSP); jacqueline.chandler@fema.dhs.gov 
RE: Updated UCG Flint Speakers Bureau Log as of 2-14-16 


Exactly. Thanks Lt! 
Amanda 


From: Russo, Mark (MSP) 

Sent: Sunday, February 14, 2016 9:42 AM 
To: plangc 

Cc: MSP-SEOCOPSC; Bresler, Amanda (MSP); jacqueline.chandler@fema.dhs.gov 
Subject: FW: Updated UCG Flint Speakers Bureau Log as of 2-14-16 

Amanda, 

Is this what you are looking for? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Chandler, Jacqueline Fmaiito:Jacaueline.Chandler@fema.dhs.aov1 
Sent: Sunday, February 14, 2016 8:42 AM 

To: Angela Harless; Bruce Hillman; CDC1IC; David Gutierrez; Dirk Fillpot; Eileen Kane; EPA Public Affairs; Gretchen 
Michael; Gwathney, Jamal (OS/ASPR/OEM); jeff Kelley; Joni Geels; Kamara Jones; Kate Migliaccio; Kathleen Fiorito; Kathy 
Halbur; Lisa Briseno; Russo, Mark (MSP); Mark Ihenacho; Lampton, Michael; Nancy Grantham; Nowotarski, Allison; Pat 
EI-Hinnawv@fda.hhs.Qov ; Patrick Denis; PEATF Email; Pete Cassell; Rachel Bassier; Robert Gaskill-Clemons; Sandra 
MacMartin; Tamara Larma; Vista Fletcher; Yvette Jeffery; Smith, Jason (DHHS); Macqueen, Mary (DHHS); Kuzera, 
Michelle (MSP); JICManager 

Subject: Updated UCG Flint Speakers Bureau Log as of 2-14-16 

Good Morning. The updated UCG Flint Speakers Bureau log (2-14-16) is attached. Reminder: please send any 
information on meetings, community events, etc. to irctl.lno@hhs.gov so we can capture and share with all. 


57 



Thanks, 


Jacqueline Sue Aguigui Chandler 

External Affairs - UCG Flint 

Public & External Affairs Task Force (PEATF) 

iQcgueline.ch an dler@feniQ.dhs.aov 

(iPhone) 

(personal cell) 


RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


plangc 

Saturday, February 06, 2016 2:00 PM 
Russo, Mark (MSP); Bresler, Amanda (MSP) 
Kuzera, Michelle (MSP) 

RE: 

State Agency Weekly Activities.docx 


Mark, 

This is what we develop weekly for the Governor's office. It will be updated Monday. 
Amanda 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:57 PM 
To: Bresler, Amanda (MSP) 

Cc: plangc; Kuzera, Michelle (MSP) 

Subject; 

Can you provide a list of community events for FLINT WATER? Is this something prepared and gathered daily/weekly? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
S4S North iand Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[join the msp~ 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

5ubject: 


Poulson, Gregory (MSP) 

Friday, February 05, 2016 12:39 PM 
Russo, Mark (MSP) 

RE: RE: Re: Fwd: Re: 


I tried; got voice mail. Call me 


From: Russo, Mark (MSP) 

Sent: Friday, February 05, 2016 11:57 AM 
To: Poulson, Gregory (MSP) 

Subject: Re: RE: Re: Fwd: Re: 

Plz Call ne 

On Feb 5, 2016, at 11:41 AM, Poulson, Gregory (MSP) < PoulsonG@michigan.eov > wrote: 
yes 


From: Russo, Mark (MSP) 

Sent: Friday, February 05, 2016 11:30 AM 
To: Poulson, Gregory (MSP) 

Subject: Fwd: Re: Fwd: Re: 

You in today 


Begin forwarded message: 

From: "Mclntire, Christopher (MSP)" <MclntireC(S)michigan.gov > 

Date: February 5, 2016 at 11:24:40 AM EST 

To: "Russo, Mark (MSP)" < RussoM3(S>michigan.gov > 

Subject: Re: Fwd: Re: 


No, 


Please call Greg if you need anything. 


F/Lt. Chris Mclntire 
Rockford Post Commander 
Sixth District 
Michigan State Police 
345 Northland Dr NE 
Rockford Ml, 49341 
Work 616-866-6650 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
Sent from my iPhone 

On Feb 5, 2016, at 11:20 AM, Russo, Mark (MSP) < RussoM3(5)michigan.gov > wrote: 
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You in today 


Begin forwarded message: 

From: "Roesler, David W. (MSP)" 
<RoeslerD5(®michigan.gov > 

Date: February 4, 2016 at 10:59:15 PM EST 
To: "Russo, Mark (MSP) 1 ' <RussoM3@michigan.gov > 
Cc: "Sands, Thomas (MSP)" < SandsT@michigan.gov > 
Subject: Re: 

Thanks Mark I appreciate you helping me with this. 
Pastor Greer and his church has been a very good 
partner of ours in our efforts in Muskegon Heights. I'm 
glad we were able to return the favor and show our 
partnership is genuine 
DR 


Sent from my iPhone 


On Feb 4, 2016, at 5:43 PM, Russo, Mark (MSP) 
< RussoM3(S)michigan.gov > wrote: 

l 

Captain Roesler, 

1 met with Pastor Greer from Queen Ester 
Baptist Church of Muskegon Heights. His 
church along with other congregations have 
appoximately 200 cases of water they 
would like to donate to Flint. Muskegon 
County Sheriff department also have a few 
hundred cases to donate. Our initial 
discussions resulted in possibly having the 
sheriff department transport the combined 
donations to a Flint area faith based 
church. This delivery is anticipated to be 
Wednesday or Friday next week. 

Pastor Greer also advised he has a semi- 
trailer with 19 pallets of just recently 
purchased water. The issue we are 
addressing is,, they do not have a truck 
tractor and driver at this time to haul. I am 
working with the Genesee County EOC 
liaison for donations to seek a driver and 
truck to donate their services. 

Pastor Greer also has receive a monetary 
contribution they would like to donate,,, i 
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have instructed them to the site 
FLINTK1DLORG. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-39y/ 


"A PROUD tradition of SERVICE through 
EXCELLENCE, INTEGRITY, and COURTESY" 

<image003.png> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


quintin, sr. marshall <suptmarshall@att.net> 
Saturday, February 06, 2016 2:01 AM 
Russo, Mark (MSP) 

Re: 


Lt. Russo, please forgive my late response to this e-mail, my computer hs been in the repair shop the last 3 
weeks, i just got it back Friday February 5th. Needless to say, I had over850 unread e-mails, just finishing about 
300 e-mails. The rest is going to take awhile. I am very interested in working with the team. Please keep me 
abreast in advance as much as possible so that I can adjust my schedule to accomodate serving with the team. I 
am not a great e-mail corresponder already (try to check every 1-2 days) So the best way to get a hold of me is 
my old fashioned cell phone Look foward to sharring with you soon. Supt. Marshall 

Sent from Yahoo Mail on Android 


From:"Russo, Mark (MSP)" <RussoM3@michigan.gov> 
DatefThu, Jan 28, 2016 at 7:43 PM 

Pastor Marshall, 


Just following up on my telephone call. Lt. Roach would like to invite you to a meeting tomorrow at 2:30 pm @ the American Red 
Cross Building, regarding Community Leaders and Long Term Planning. Pastor Ellison has been in contact with Lt. Roach, and has 
also been invited. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 
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Fax: 616-866-3997 


A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY. 


, and COURTESY” 


[join the msfH 
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Russo, Mark (MSP) 


From: 

Ramsay Sadek <rsadek@degmidland.com> 

Sent: 

Tuesday, February 02, 2016 9:18 AM 

To: 

Russo, Mark (MSP) 

Cc: 

Mark Sadek; Justin Campau 

Subject: 

ReiKROGER, FONT, MI 


I was indeed. I understand we need most of the food shelving out. My site manager, Justin Campau 

will be at the site at 1 p.m. if you or someone would like to show us which shelves need to be moved out 
we can get the movers to get on it. I understand trucks of water are coming (or waiting) so I am ready to turn it 
over quickly. You let me know what your next move is and we will be ready (or so I hope)! 

Ramsay 

On Feb 2, 2016, at 8:20 AM, Russo, Mark (MSP) wrote: 


You will be contacted this morning. 

4 t 

On Feb 1, 2016, at 7:22 PM, Ramsay Sadek <rsadek@,degmidland.com <mailto:rsadek@degmidland.com » 
wrote: 

Hi: 

Thanks for talking with me tonight. Here is my phone numbers and my home phone is . It's a 

crime that we have a beautiful location just sitting there waiting to help people and it’s not being considered. I'd 
like to help and see if I can do any more to get you all in the building to help out. Thanks so much. 

Ramsay 

Ramsay P. Sadek 
4908 Mac Street 
Midland, MI 48640 
989-832-5210 Phone 
989-832-5220 Fax 
Member: AIA, AIBD 

f cid: 8F33DEEB-7 82 A-4606-AA 13-1 6A5 A4C9558C@gha.chartermi.netl 

"People will forget what you said, people will forget what you did, but people will never forget how you made 
them feel.” — Maya Angelo 

P Please consider the environment before printing this email. . . 

This electronic mail message was sent by Design Engineering Group, LLC., and may contain information, 
photographs, graphics, and other material (collectively "Content") that are protected by copyrights, trademarks, 
service marks, trade secrets, or other proprietary rights. The recipient is not permitted to remove or amend any 
trademark, copyright or other proprietary notice and may not reproduce, or distribute Content in any way 
without obtaining permission of the owner. The recipient may not modify, remove, publish, transmit, create 
derivative works from, or in any way exploit the Content, in whole or in part. 

The information contained within this e-mail message is information intended for the use of the above named 
individual only. These privileges are not waived by virtue of this transmittal being sent by e-mail. If the 
individual actually receiving this e-mail or any other reader is not the named recipient or an employee or agent 
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responsible to deliver it to the named recipient, any use, dissemination, distribution, or copying of the e-mail is 
strictly prohibited. If you have received this e-mail in error, please notify us immediately by telephone. 
Receipt and use of the file or files transmitted constitutes acceptance of the terms and conditions of this 
disclaimer. 


<pastedGraphic copy.tiff> 
Ramsay 

Ramsau | . .Sadck 
4-yOS Mac Street 

Midland, Ml +5^40 

? 89-3^1-51] oTVionc 
9 89-8^)1-9110 Rax 

Member: AIA Al£>D 



i.v.iM i ii i* 

"People will forget what you said, people will forget what you did, but people will never forget how you made them feel." — Maya Angelo 
i Please consider the environment before printing this email. . . 

This electronic mail message was sent by Design Engineering Group, ILC ., and may contain information, photographs, graphics, 
and other material (collectively "Content") that are protected by copyrights, trademarks, service marks, trade secrets, or other 
proprietary rights. The recipient is not permitted to remove or amend any trademark, copyright or other proprietary notice and may 
not reproduce, or distribute Content in any way without obtaining permission of the owner. The recipient may not modify, remove, 
publish, transmit, create derivative works from, or in any way exploit the Content, in whole or in part. 

The information contained within this e-maii message is information intended for the use of the above named individual only. These 
privileges are not waived by virtue of this transmittal being sent by e-mail, if the individual actually receiving this e-mail or any other 
reader is not the named recipient or an employee or agent responsible to deliver it to the named recipient, any use, dissemination, 
distribution, or copying of the e-mail is strictly prohibited. If you have received this e-mail in error, please notify us immediately by 
telephone. 

Receipt and use of the file or files transmitted constitutes acceptance of the terms and conditions of this disclaimer. 
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Russo, Mark (MSP) 


From: 

Ramsay Sadek <rsadek@degmidland.com> 

Sent: 

Monday, February 01, 2016 7:22 PM 

To: 

Russo, Mark (MSP) 

Cc: 

Mark Sadek 

Subject: 

KRIGER, FLINT, MI 

Hi: 

- 


Thanks for talking with me tonight. Here is my phone numbers and my home phone is •. It's a 

crime that we have a beautiful location just sitting there waiting to help people and it's not being considered. I'd 
like to help and see if I can do any more to get you all in the building to help out. Thanks so much. 

Ramsay 

f\amsay ,5adelc 

•fyo 8 Mac Street 
Midi an d, Ml +&6K) 

555-552-52 lofb one 

y ay-6 >2-5220 pax 

Member: A!A AIE>D 



"People will forget what you said, people will forget what you did f, but people will never forget how you mode them feel." — Maya Angelo 
Please consider the environment before printing this email . . . 

This electronic mail message was sent by Design Engineering Group, LLC., and may contain information, photographs, graphics, 
and other material (collectively ‘'Content”) that are protected by copyrights, trademarks, service marks, trade secrets, or other 
proprietary rights. The recipient is not permitted to remove or amend any trademark, copyright or other proprietary notice and may 
not reproduce, or distribute Content in any way without obtaining permission of the owner. The recipient may not modify, remove, 
publish, transmit, create derivative works from, or in any way exploit the Content, in whole or in part. 

The information contained within this e-mail message is information intended for the use of the above named individual only. These 
privileges are not waived by virtue of this transmittal being sent by e-mail. If the individual actually receiving this e-mail or any other 
reader is not the named recipient or an employee or agent responsible to deliver it to the named recipient, any use, dissemination, 
distribution, or copying of the e-mail is strictly prohibited. If you have received this e-mail in error, please notify us Immediately by 
telephone. 

Receipt and use of the file or files transmitted constitutes acceptance of the terms and conditions of this disclaimer. 
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Russo, Mark (MSP) 


■ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Ramsay Sadek <rsadek@degmidland.com> 
Tuesday, January 26, 2016 12:33 PM 
Russo, Mark (MSP) 

Mark Sadek 

KROGER STORE 2629 W. PIERSON, FLINT, MI 
pastedGraphic copy.tiff; Kroger abstract, Flint.pdf 


Hi Mark: 

Attached is an abbreviated fact sheet on our Kroger food store in Hailwood Plaza. Please contact me to discuss 
further if needed. Thanks 

p * 

Ramsay 

Ramsau P. ,5adelc 
Mac Street 

Midland, Ml +3^+0 

?a?-S52-5210 Phone 
989 - 83 2-5 220 Tax 

m 

Member: Al A AI&D 


11 People will forget what you said, people will forget what you did, but people will never forget how you made them feel" — Maya Angelo 
Please consider the environment before printing this email-... 

This electronic mail message was sent by Design Engineering Group, LLC., and may contain information, photographs, graphics, 
and other material (collectively ''Content") that are protected by copyrights, trademarks, service marks, trade secrets, or other 
proprietary rights* The recipient is not permitted to remove or amend any trademark, copyright or other proprietary notice and may 
not reproduce, or distribute Content in any way without obtaining permission of the owner. The recipient may not modify, remove, 
publish, transmit, create derivative works from, or in any way exploit the Content, in whole or in part. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Cc: 

Subject: 


Reimink, Liz <lreimink@masoncounty.net> 

Thursday, January 14, 2016 10:28 AM 

Russo, Mark (MSP); Ray Hasil (rhasil@mason-oceana911.org); Todd Myers 
(tmyers@mason-oceana911.org); Knizacky, Fabian; High, Kenneth (MSP); Curt 
Vanderwail (cdvwall@gmail.com); Bill Carpenter (billcb747@charter.net) 

Ken Falk (faikk@manisteesheriff.org); Tom Osborn (oceanaem@hotmail.com); Donald 
Divis (ddivis@CO.LAKE.MI.US) 

EM Out of State Notice January 14-18 2016 


All: 

I will be out of the State, and mostly unavailable, from Thursday January 14 th to Monday January 18 th 2016. 
Monday Jan. 18 th is a Holiday for Mason County, but I will be back available in on-call status. 

* 

If Emergency Management assistance is required and I am unreachable, please contact the Mason County 
Board of Commissioner’s Chair or Vice-Chair. These are new individuals elected this week, so please update 
your records accordingly. 

The MSP 6 th District Coordinator is assigned to the Flint Water Incident throughout this week. The MSP 5 th 
District Coordinator is assigned to assist us during this time. Their contact information is also listed below for 
reference. 

■ 

Board of Commissioner’s Chairperson 

Curt VanderWali 

Cell: 

Home: 

Email: cdvwall@qmail.com 

Board of Commissioner’s Vice-Chairperson 

Bill Carpenter 

Cell: 

Home 

Email: billcb747@charter.net or Billcb747@aol.com 

MSP 6 th District Coordinator 
Lt. Mark Russo 

cell 

russoma@michiqan.gov 

MSP 5 th District Coordinator 

Lt. Ken High 

Cell: 

HighK@michiqan.gov 

Thank you, 

Liz 
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Elizabeth Reimink, P.E.M. 

Coordinator 

Mason County Emergency Management 

408 Resseguie Street, Suite 100 

Ludington, Ml 49431 

Office: 231-845-5911 

Fax: 231-845-0911 

Cell: 

This e-mail system is the property of the County of Mason, All data and other electronic messages within this system are the property of the County of Mason, E-mail 
messages in this system may be considered County Records and therefore may be subject to Freedom of Information Act requests and other legal disclosure. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent 

To: 

Subject: 


re vaco @ co mcast.n et 

Friday, January 29, 2016 7:06 PM 

Russo, Mark (MSP) 

Re: church list 


Lt. You guys are doing a GREAT JOB THANKS SO MUCH. 

* 

AO 


On Jan 29, 2016, at 6:38 PM, Russo, Mark (MSP) < RussoM3@michigan.eov > wrote: 

Pastor Ellison, Harris, and Overton, 

Below is a list of churches that have volunteered to be Church Distribution Hubs. I had direct contact 
with the pastors and their point of contacts. I have also conducted site assessments at their facilities. 

It was conveyed to them that this initial plan was a collaborative effort, and may change with input from 
all parties involved. 

It was discussed, and agreed that the HUB churches would network with the surrounding churches, and 
set up their own agreed upon distribution schedule. It was requested that the HUB church provide a list 
of churches that are obtaining their water from the HUB church. This list can be sent via email 
to Lt. Roach at Roachb(S)michigan.gov. 

Hopefully this plan will further assist and augment our initiative of getting water to our residents more 
efficiently. 

Request for Water 

At this time the Church HUB point of contact is Lt. Roach . The Church HUB will call and 

provide the quantity of water, and schedule the delivery time. This should be scheduled at least 24 
hours in advance. 

Deliveries 

The deliveries will be conducted by a Mi DTMB driver, and truck. They have a pallet jack and the 
capability of moving pallets from their truck to a staging area. If the water needs to be transported to 
an upper or lower level, there needs to be people to assist off-loading. 

Church Distributions 

The Church Distribution HUB would be responsible to network with the surrounding churches, and set 
up a distribution schedule, along with amounts of water needed. 

Michigan State Police Poi n ts of Contact 

Lt. B.J. Road - :hb@michigan.gov 

Lt. Mark A. Russo ussom2(5)michigan.gov 


CHURCH DISTRIBUTION HUBS 

NORTH 

Foss Avenue Baptist Church 
1159 East Foss Avenue 
Flint Ml 
Pastor Flynn 
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Point of Contact: Jackie Scott 


Delivery: 4 pallets starting 2-2-2016 @ 12:30 pm 

NORTH WEST 

St. Mark Baptist Church 
3020 DuPont NE 
Flint Ml 

Pastor Thompson 

Point of Contact: Angie George 

Delivery: 25 pallets starting 1-29-2016 @ 11:00 am 
SOUTH CENTRAL 

El-Shaddai Church of God in Christ 
920 Walnut 
Flint Ml 

Pastor Steve Hawkins 

Point of Contact: Elder Eddie Kennedy 

Delivery: 20 pallets starting 1-29-2016 @ 9:00 am 

SOUTH EAST 


Grace Emmanuel Baptist Church 
3502 Lapeer Road 
Flint Ml 
Pastor Jenning: 

Point of Contact: Glenna Gates 

Delivery: 8 pallets starting 1-30-2015 @ 10:00 am 

SOUTH 


Divine Revelations 
902 Huron Street 
Flint Ml 

Pastor Williams 1 

Delivery: 25 pallets starting 1-30-2016 @ 11:00 am 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
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Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Russo, Mark (MSP) 

Sent: Thursday, January 28, 2016 7:48 PM 

To: rodnevellisonl9@vahoo.com : reva lha rris 1 @ hotma il .com : revaco@comcast. net 
Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: RE: church list 

Pastor Ellison, Harris, and Overton, 

Tomorrow I plan on finalizing the Church Hub Distribution plan. I have met with several Pastors and have 
conducted several site visits. The plan is a good start knowing we can always edit and change. I will send it out to 
you tomorrow for review. 


Lt. Mark A. Russo ' 

District 6 Coordinator 
Emergency Management and 
Homeland Security Division 

V. 

Michigan State Police 
345 Northland Drive N£ 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image004.png> 

<Church PODa.docx> 
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Russo, Mark (MSP) 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 17, 2016 12:41 PM 

To: Russo, Mark (MSP); Kelly, Brian 

Cc: Browne, Elizabeth (DEQ); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark 

(DEQ); thomas.bowman@hhs.gov; anthony.voirin@hhs.gov; john.smart@hhs.gov; 
Schaefer, Scott (DEQ) 

Subject: RE: Flint resident- needs help/ water resources 


Hello, an update on He called me today to advise a rep from the City of Flint water dept did contact him at his 

residence this morning. advised the visit went well and he would advise me when he obtained test 

results. again expressed his gratitude for the help he has received thus far. I will stay engaged with 

. Lt. Roach 


From: Russo, Mark (MSP) 

Sent: Sunday, February 14, 2016 1:55 PM 
To: Kelly, Brian 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ); 
thomas.bowman@hhs.gov; anthony.voirin@hhs.gov; john.smart@hhs.gov; Schaefer, Scott (DEQ) 

Subject: RE: Flint resident- needs help/ water resources 

Thank you ■ ■ 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Kelly, Brian f mailto:kellv.brian@eoa.oov' 

Sent: Sunday, February 14, 2016 12:34 PM 
To: Russo, Mark (MSP) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ); 
thomas.bowman@hhs.QQv: anthonv.voirin@hhs.aov: iohn.smart@hhs.qov : Schaefer, Scott (DEQ) 

Subject: RE: Flint resident- needs help/ water resources 

I spoke to . and informed him there was not enough material on/in the faucet to test. 

Brian Kelly 
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Federal On-Scene Coordinator 
* 

Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 


From: Russo, Mark (MSP) fmailto:RussoM3Pmichigan.gov' 

Sent: Sunday, February 14, 2016 11:06 AM 
To: Kelly, Brian < kellv.brianpepa.gov > 

Cc: browneepmichigan.gov: Roach, Billie Jo (MSP) <RoachBPmichigan.gov> : MSP-SEOCOPSC < MSP- 
SEOCOPSCPmichigan.gov >: Kuzera, Michelle (MSP) < KuzeraMPmichigan.gov >; Ducharme, Mark (DEQ) 
< DUCHARMEMPmichigan.gov >: thomas.bowmanPhhs.gov: anthonv.voirinPhhs.gov: iohn.smartPhhs.gov: Schaefer, 
Scott (DEQ) <SCHAEFERS2Pmichigan.gov> 

Subject: RE: Flint resident- needs help/ water resources 

Thanks Brian. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 • 

TX: 61 fi-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE M 



From: Kelly, Brian f mailto:kellv.brian@epa.oov 
Sent: Sunday, February 14, 2016 11:03 AM 
To: Russo, Mark (MSP); Schaefer, Scott (DEQ) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 
Subject: RE: Flint resident- needs help/ water resources 

Mark Russo, I can call ’ and tell him there Is not enough material in his faucet to test. 

Scott, can DEQ arrange for a water sample to be collected following proper procedures? Timeframe? When I 
call him back I would like to give him an update on both the faucet and water testing. 


Brian Kelly 

Federal On-Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 


From: Russo, Mark (MSP) fmailto:RussoM3Pmichigan.gov1 
Sent: Sunday, February 14, 2016 10:26 AM 
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To: Kelly, Brian <kellv.brian@epa.eov > 

Cc: Durno, Mark < durno. mark@eDa.gov >: Halbur, Kathy <halbur.kathv@epa.gov >: brownee@michigan.gov: Roach, Billie 
Jo (MSP) < RoachB(5)michigan.gov >: MSP-SEOCOPSC <MSP-S£OCQPSC@michigan.gov >: Schaefer, Scott (DEQ) 
< SCHAEFERS2@michigan.gov >: Kuzera, Michelle (MSP) < KuzeraM@michigan.gov >: Ducharme, Mark (DEQ) 
<DUCHARMEM@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

Will someone from the EPA be able to make contact with . to update him the results of the faucet test? Below is his 

. contact information: 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 616-299-9312 
‘ Fax:616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 10:22 AM 

To: Kelly, Brian; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy; Browne, Elizabeth (DEQ); Russo, Mark (MSP) 

Subject: RE: Flint resident- needs help / water resources 

Brian, 

The water sample was not collected using the proper protocols for residential home 

sampling. Because of that we do not want it to be part of the overall database. If it is not useful to 

EPA then please just dump the sample and recycle the bottle. Thanks. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiaan.gov 


From: Kelly, Brian |mailto:kellv.brian(a)eDa.aov1 
Sent: Sunday, February 14, 2016 10:10 AM 
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To: Kuzera, Michelle (MSP); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy 

Subject: RE: Flint resident- needs help/ water resources 


Scott/Mark Ducharme, 

The faucet looks like a normal faucet; no black debris or slime. Based on pervious discussions with the Test 
America there is not enough material to test. 

Also, the water sample dropped off with the faucet is the grab type that needs to go to the state lab. Do you 
want us to bring it to the county EOC or drop it off at a fire station? 



Brian Kelly 

Federal OirScene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 


From: Durno, Mark 

Sent: Saturday, February 13, 2016 1:46 PM 

To: Kuzera, Michelle (MSP) < Kuzera M (5) michigan.gov > 

Cc: Kelly, Brian <kellv.brian@epa.gov >: Russell, Diane < russell.diane(5)epa.gov >; Donnelly, Peggy 
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< Ponnellv.Peggv(5)epa.gov > 

Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEQ 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 


Mark Durno 

Homeland Security Advisor / Deputy Chief 

Emergency Response Branch 

U.S. Environmental Protection Agency 

25063 Center Ridge Road 

Westlake, OH 44145 

440-250-1743 


From: Kuzera, Michelle (MSP) Fmailto:KuzeraM(S)michiean.gov l 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark <durno.mark@epa.gov > 

Subject: FW: Flint resident- needs help/ water resources 


See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

k 

Regarding the testing of the faucet head,,, is there anything the ERA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; ’cdevriendt@co.genesee.mi. us’; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 
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This moringna at 1 0:00 am I had contact at , esidence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #11 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised . has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station Is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
S45 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: DeVriendt, Chris rmailto:CDeVriendt@co.genesee.mi.usl 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 

Begin forwarded message: 

From: MSP-seocIgc < MSP-seoclgc(5>michigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" < Eickholtll@michigan.gov >. ,l cdevriendt@co.genesee.mi.iJS 11 
<cdevriendt(S)co.genesee.mi.us > 

• Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 
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From: MSP-seocIgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.aenesee.mi. us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

He says he has called multiple times and no one has been to his house yet. 


•• » Hr ■ • iii- — — ■ ***** * ■*• !"• * - *-v* ir vv n « •» mi/ ‘ >•-«*« * — r* i • i * m, f • rr* * • • >iw » - - «. t ** % w • ■ v . mi • m 

From: MSP-seocIgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokeni@michiean.gov > 

Cc: Sachs, Tori (GOV) < SachsT(5)michigan.eov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 

Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

Hi team, 

Can we send someone out to . home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 
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3 rd call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
. says: 

says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Russo, Mark (MSP) 


From: 

Roach, Billie Jo (MSP) 

Sent: 

Monday, February 15, 2016 11:24 AM 

To: 

Russo, Mark (MSP); Kelly, Brian 

Cc: 

Browne, Elizabeth (DEQ); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark 
(DEQ); thomas.bowman@hhs.gov; anthony.voirin@hhs.gov; john.smart@hhs.gov; 
Schaefer, Scott (DEQ) 

Subject: 

RE: Flint resident- needs help/ water resources 


Good morning, just giving an update on situation. I contacted Wendy Daily, Flint Water Dept. Wendy advised 

I contact Rob at the Flint Water Dept, being Rob handles citizen complaints/issues. I contacted Rob this morning and 
advised him of the situation. Rob said he would call > I called to advise him Rob was going to contact 

him. As I was talking with Rob rang in. I just talked tc . Rob did call him but the conversation 

sounded a little confrontational. felt Rob was trying to diagnose his water and disregard there was a problem 

without ever seeing it. Rob did advise the station located down the road from was not a pumping station. Rob 

did agree to send someone from the city to house, possibly today. I will follow-up with later 

today. Once again, he was very appreciative for the help received by the team that visited his house. Lt. Roach 


From: Russo, Mark (MSP) 

Sent: Sunday, February 14, 2016 1:55 PM 
To: Kelly, Brian 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ); 
thomas.bowman@hhs.gov; anthony.voirin@hhs.gov; john.smart@hhs.gov; Schaefer, Scott (DEQ) 

Subject: RE: Flint resident- needs help/ water resources 

Thank you 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Kelly, Brian rrnailto:kellv.brian@epa.ciov' 

Sent: Sunday, February 14, 2016 12:34 PM 
To: Russo, Mark (MSP) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ); 
thomas.bowman@hhs.aov: anthonv.voirin@hhs.aov: iohn.smart@hhs.aov ; Schaefer, Scott (DEQ) 

Subject: RE: Flint resident- needs help/ water resources 
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I spoke to 


and informed him there was not enough material on/in the faucet to test. 


Brian Kelly 

Federal On-Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 


From: Russo, Mark (MSP) rmailto:RussoM3@michigan.govl 
Sent: Sunday, February 14, 2016 11:06 AM 
To: Kelly, Brian < kellv.brian@epa.gov > 

Cc: brownee@michigan.gov; Roach, Billie Jo (MSP) < RoachB@michigan.gov >: MSP-SEOCOPSC < MSP- 
SEOCOP5C@michigan.gov >; Kuzera, Michelle (MSP) < Kuzera M @ m ichiga n ,gov >; Ducharme, Mark (DEQ) 
< DUCHARMEM@michigan.gov >: thomas.bowman@hhs.gov; anthony.voirin@hhs.gov; iohn.smart@hhs.gov; Schaefer, 
Scott (DEQ) < SCHAEFERS2@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

Thanks Brian. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell; 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Kelly, Brian f mailto: kellv.brian@epa .qov' 

Sent: Sunday, February 14, 2016 11:03 AM 
To: Russo, Mark (MSP); Schaefer, Scott (DEQ) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 
Subject: RE: Flint resident- needs help/ water resources 

Mark Russo, I can call and tell him there is not enough material in his faucet to test. 

Scott, can DEQ arrange for a water sample to be collected following proper procedures? Timeframe? When I 
call him back I would like to give him an update on both the faucet and water testing. 


Brian Kelly 

Federal On-Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
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(734) 692*7684 


From: Russo, Mark (MSP) rmailto:RussoM3@michigan.govl 
Sent: Sunday, February 14, 2016 10:26 AM 
To: Kelly, Brian < kelly.brian@epa.gov > 

Cc: Durno, Mark < durno.mark@epa.gov >: Halbur, Kathy < halbur.kathv@epa.gov >: brownee@michiean.gov: Roach, Billie 
Jo (MSP) < RoachB(5>michigan.gov >; MSP-SEOCOPSC < MSP-S£OCOPSC@michigan.gov >; Schaefer, Scott (DEQ) 
< SCHAEFERS2@michigan.gov >: Kuzera, Michelle (MSP) < KuzeraM@michigan.gov >: Ducharme, Mark (DEQ) 
< DUCHARMEM@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

b 

Brian, 

m 

Will someone from the ERA be able to make contact with to update him the results of the faucet test? Below is his 

contact information: 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil: 616-299-9312 
Fax:616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 10:22 AM 

To: Kelly, Brian; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy; Browne, Elizabeth (DEQ); Russo, Mark (MSP) 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

The water sample was not collected using the proper protocols for residential home 

sampling. Because of that we do not want it to be part of the overall database. If it is not useful to 

EPA then please just dump the sample and recycle the bottle. Thanks. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
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schaefers2@michiqan.gov 


From: Kelly, Brian rmailto:keilv.brian@epa.aov' 

Sent: Sunday, February 14, 2016 10:10 AM 

To: Kuzera, Michelle (MSP); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy 

Subject: RE: Flint resident- needs help/ water resources 

Scott/Mark Ducharme, 

The faucet looks like a normal faucet; no black debris or slime. Based on pervious discussions with the Test 
America there is not enough material to test. 

Also, the water sample dropped off with the faucet is the grab type that needs to go to the state lab. Do you 
want us to bring it to the county EOC or drop it off at a fire station? 



Brian Kelly 

Federal On-Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 
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From: Durno, Mark 

Sent: Saturday, February 13, 2016 1:46 PM 

To: Kuzera, Michelle (MSP) < KuzeraM@michigan.gov > 

Cc: Kelly, Brian <keIlv.brian@epa.gov >: Russell, Diane <russell.diane@epa.gov >; Donnelly, Peggy 
< Donnellv.Peggy@epa.gov > 

Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEQ 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 


Mark Durno 

Homeland Security Advisor/ Deputy Chief 

Emergency Response Branch 

U.S. Environmental Protection Agency 

25063 Center Ridge Road 

Westlake. OH 44145 

440-250-1743 


From: Kuzera, Michelle (MSP) fmailto:KuzeraM@michigan.gov1 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark <durno.mark@epa.gov > 

Subject: FW: Flint resident- needs help/ water resources 

See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 616-299-9312 
Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
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To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; 'cdevriendt@co.genesee.mi.us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 10:00 am I had contact at residence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #1 1 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 

located at Chevrolet and Stevenson. 

* 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6G65 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





From: DeVriendt, Chris fmailto: CDeVriendt@co .Qenesee.mi. us l 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 

Begin forwarded message: 

From: MSP-seocIgc < MSP-seoclgc(5>michigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" < EickholtJl(5)michigan.gov >. " cdevriendt@co.genesee.mi.us 11 
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< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seocIgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt<a)co.qenesee.mi.us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

. He says he has called multiple times and no one has been to his house yet. 


From: MSP-seocIgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < 5tokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT(5>michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

Hi team, 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? • 

Thank you, 
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Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 ,u call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Russo, Mark (MSP) 


From: 

Roach, Billie Jo (MSP) 

Sent: 

Sunday, February 14, 2016 3:04 PM 

To: 

Bassler, Rachel (Bassler.Rachel@epa.gov) 

Cc: 

jcurtis@genesee.mi.us; Russo, Mark (MSP) 

Subject: 

Genesee Co Jail 


Hi Rachel, I just spoke to Commissioner Curtis, Genesee Co Board Chair, reference water testing at the Genesee Co 
Jail. Comm. Curtis advised independent water testing at the jail has been performed by a certified lab. The testing 
showed the jail had one wash sink in the medical room that was problematic. The sink was only a wash sink and not 
used for drinking. Due to that, the sink was removed and replaced with a California certified faucet as a precaution. The 
latest testing was approx. 2 weeks ago. Comm. Curtis is more than happy to provide test results and documents to you 
when he returns to work on Tuesday. I hope you find this helpful. Thank you, Lt. Roach 

Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 
Cell: 

Fax: 989-777-3571 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Roach, Billie Jo (MSP) 

Sent: 

Sunday, February 14, 2016 1:37 PM 

To: 

Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Cc: 

Covey, Gabriel (MSP); Russo, Mark (MSP) 

Subject: 

FW: Flint resident- needs help/ water resources 


Hi Capt., 1 wanted to pass along another shining example of Lt. Russo's fine work in Flint. was extremely upset 

over the condition of his water and felt no one was listening. understands Flint has a lead issue but is 

concerned about the black tainted water coming out of his faucets. Lt. Russo made it a point to visit to try to 

understand what his frustrations are and what could be done to try to alleviate them. Lt. Russo listened to and 

arranged for a DEQ team to go to his home. A water sample was taken and is faucet examined. Although, the problem 
with ■ water is not currently solved, he took the time to call Lt. Russo and thank him for personally visiting him 

and asking the "right" questions. / felt that someone finally listened to him. We will continue to follow-up with 

with the city of Flint water dept, and DEQ. Any questions, please let me know. Thank you. Lt. Roach 


From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 11:40 AM 
To: Kelly, Brian; Russo, Mark (MSP) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 
Subject: RE: Flint resident- needs help/ water resources 

Brian, 

He was given a water sample bottle and training on how he can sample his water himself which 
would the best way since the tap needs to have not been used for 6 hrs. That would be the easiest 
way for this to be completed. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiqan.gov 


From: Kelly, Brian [ mailto: kellv.brianOepa.aovI 
Sent: Sunday, February 14, 2016 11:03 AM 
To: Russo, Mark (MSP); Schaefer, Scott (DEQ) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 
Subject: RE: Flint resident- needs help / water resources 

Mark Russo, I can call and tell him there is not enough material in his faucet to test. 

Scott, can DEQ arrange for a water sample to be collected following proper procedures? Timeframe? When I 
call him back I would like to give him an update on both the faucet and water testing. 


Brian Kelly 

Federal On-Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
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(734) 692-7684 


From: Russo, Mark (MSP) fmailto:RussoM3@michigan.gov 
Sent: Sunday, February 14, 2016 10:26 AM 
To: Kelly, Brian <kellv.brian@epa,gov > 

Cc: Durno, Mark < durno,mark@epa.gov >: Haibur, Kathy < halbur.kathv@epa.gov >: brownee@michigan.gov : Roach, Billie 
Jo (MSP) < RoachB@michigan.gov >; MSP-SEOCOPSC < MSP‘SEOCOPSC@michigan.gov >; Schaefer, Scott (DEQ) 
< SCHAEFERS2@michigan.gov >; Kuzera, Michelle (MSP) <KuzeraM@michigan.gov >; Ducharme, Mark (DEQ) 
< DUCHARMEM@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

Will someone from the EPA be able to make contact with Mr. John Duty to update him the results of the faucet test? Below is his 
contact information: 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 


% 



From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 10:22 AM 

To: Kelly, Brian; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Haibur, Kathy; Browne, Elizabeth (DEQ); Russo, Mark (MSP) 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

The water sample was not collected using the proper protocols for residential home 
sampling. Because of that we do not want it to be part of the overall database. If it is not useful to 
EPA then please just dump the sample and recycle the bottle. Thanks. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
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schaefers2@michiaan.gov 


From: Kelly, Brian r mailto: kelly. bria n@epa.Qov1 
Sent: Sunday, February 14, 2016 10:10 AM 

To: Kuzera, Michelle (MSP); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy 

Subject: RE: Flint resident- needs help/ water resources 


Scott/Mark Ducharme, 

The faucet looks like a normal faucet; no black debris or slime. Based on pervious discussions with the Test 
America there is not enough material to test. 


Also, the water sample dropped off with the faucet is the grab type that needs to go to the state lab. Do you 
want us to bring it to the county EOC or drop it off at a fire station? 



Brian Kelly 

Federal On'Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 
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From: Du mo, Mark 

Sent: Saturday, February 13, 2016 1:46 PM 

To: Kuzera, Michelle (MSP) < KuzeraM(S)michigan.gov > 

Cc: Kelly, Brian <keilv.brian@epa.gov >: Russell, Diane < russell.diane@epa.gov >; Donnelly, Peggy 
< DonneHv.Peggv@epa.gov > 

Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the materia! evaluate it for potential sampling. Can the DEQ 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 


Mark Dumo 

Homeland Security Advisor / Deputy Chief 

Emergency Response Branch 

U.S. Environmental Protection Agency 

25063 Center Ridge Road 

Westlake. OH 441 45 

440-250-1 743 


From: Kuzera, Michelle (MSP) fmailto:KuzeraM@michigan.gov1 
Sent: Saturday, February 13, 2016 1:41 PM 
to: Durno, Mark < durno.mark(S)epa.gov > 

Subject: FW: Flint resident- needs help/ water resources 


See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 





From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
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To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seodgc; 'cdevriendt@co.genesee.mi.us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 1 0:00 am I had contact at residence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #1 1 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advisee has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE ft/ISP 



From: DeVriendt, Chris f mailto:CDeVriendt@co.aenesee.mi.us l 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 

Begin forwarded message: 

From: MSP-seocIgc < IVISP-seoclec@michigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" < Eickholtll@michigan.gov >, " cdevriendt@co.genesee.mi.us " 
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< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seocIgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.aenesee.mi. us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

. He says he has called multiple times and no one has been to his house yet. 


From: MSP-seocIgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT(5>rnichigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

Hi team, 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 


96 


Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 rd call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

' says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Sunday, February 14, 2016 9:15 AM 
Russo, Mark (MSP) 

RE: 


Thanks Mark- 1 will work on this and let you know 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 7:16 PM 
To: Roach, Billie Jo (MSP) 

Subject: 

Please reach out to Mike Glasgow 810-820-0829 Flint City Water. Please share with him ; concerns 

about the Chevrolet and Stevenson Road Water Pump station. Relieves the screens/tilter is tainted with 

black debris, from the Flint River. I believe the City should make personal contact with to address his 

concerns. Below is what we did this weekend. I will call in a few to tell him the faucet is now at the EPA. 


10:00 am: Contact at * residence Accompanied by Elevated 

Lead and Copper Initial Assessment Task t-orce mi with UA 370 P@P Dale Collins, MDEQ Environmental 
Advisor Pisha Williams and MDHHS Health Advisor 
Cady Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

> also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/Tilter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Retain 
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4 * 





Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Roach, Billie Jo (MSP) 

Saturday, February 13, 2016 6:15 PM 
Russo, Mark (MSP) 

FW: Schedule for 2/15-2/21/16 

SEOC EMHSD Staff Schedule February 2016.xlsx 


From: MSP~seoclgc 

Sent: Friday, February 12, 2016 4:39 PM 

To: Kelenske, Chris (MSP); Bowman, Kyle (MSP); Banner, Shanon (MSP); High, Kenneth (MSP); Hampton, Jacqueline 
(MSP); Nobach, Tonya (MSP); Davis, Kristi (MSP); Yount, Jane (MSP); Gilsdorf, Michelle (MSP); McCarthy, Joyce (MSP); 
Laban, Diane (MSP); Barcroft, Jaclyn (MSP); Jonker-Burke, Samuel (MSP); Bresler, Amanda (MSP); Baker, Zachary (MSP); 
Sekmistrz, Nicholas (MSP); Tchorzynski, James (MSP); Weber, Thomas (MSP); Downs, Nancy (MSP); Hollaender, Henrik 
(MSP); Heintzelman Shasta; Roach, Billie Jo (MSP); Covey, Gabriel (MSP); Sweeney, Kevin (MSP); Bolger, Matt (MSP); 
Richmond, Kim (MSP); Mankowski, Mary (MSP); Law, Richard (MSP); Day, Kari (MSP); Graham, Mitch (MSP); Asbridge, 
Daniele (MSP); Burger, Penelope (MSP); Eickholt, Jay (MSP); Homant, Cynthia (MSP); Nix, Gary (MSP); Martin, June 
(MSP); Jenness, Kevin (MSP); Hardy, Raquel (MSP); Sobocinski, Mike (MSP); Thelen, Richard (DHHS); Johnson, Michael 
(MSP); Chomentowski, Walter (MSP); Strobel, Pamela (MSP); Katarsky, Anthony (MSP) 

Subject: Schedule for 2/15-2/21/16 

Hello Everyone, 

Please note that when you're scheduled in the SEOC but unable to respond to your shift you are responsible to find a 
replacement. 

a 

Thanks 


State Emergency Operations Center 

Logistics Section 

517-284-3893 



Russo, Mark (MSP) 


From: Roach, Billie Jo (MSP) 

Sent: Saturday, February 13, 2016 10:14 AM 

To: Russo, Mark (MSP) 

Subject: FW: Woodside Church 


FYl 

— Original Message — 

From: Eickholt, Jay (MSP) 

Sent: Friday, February 12, 2016 5:22 PM 

To: Weber, Thomas (MSP); MSP-EOC-MDCIVILR; Roach, Billie Jo (MSP) 

Cc: MSP-seocIgc 

Subject: RE: Woodside Church 

The order has been submitted to the warehouse. 


From: Weber, Thomas (MSP) 

Sent: Friday, February 12, 2016 4:05 PM 
To: MSP-EOC-MDCIVILR; Roach, Billie Jo (MSP) 

Cc: Eickholt, Jay (MSP); MSP-seocIgc 
Subject: RE: Woodside Church 

Lt, do you have those materials? If not, I'm thinking logistics may know? I copied Jay and the SEOC logs desk. * 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division Michigan State Police 
Mobile: 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

From: MSP-EOC-MDCIVILR 

* 

Sent: Friday, February 12, 2016 10:24 

To: Roach, Billie Jo (MSP); Weber, Thomas (MSP) 

Subject: Woodside Church 

Morning 

Just learned that Woodside Church is hosting a blood testing event tomorrow and Juani Olivares (one of the Hispanic community 
advocates) is engaged in that endeavor. She asked if it was possible to get some Spanish information materials for the event and her 
general door-to-door outreach that she has been engaged in. 

Not sure whom to ask, but can you send some palm cards, testing materials, and if they come in on time recycling pieces in Spanish 
over there? The event is 2p-5p. 

If already engaged for this just let me know so I can tell her as well. 


Happy to put in a tasking if that is needed - just need to know whom to task. 
Mark C. Bishop 
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Strategic Partnership Coordinator 
Michigan Department of Civil Rights 
Community Relations Division 

Direct Dial SEOC Line 517-284-3929 
Direct Dial MDCR OFFICE: 517-241-7909 
Cell: 

Bishopm3@michigan.gov<mailto:Bishopm3@rnichigan.gov> 

MSP-EOC-MDCIVILR@michigan.gov<mailto:MSP-EOC-MDCIVILR@michigan.gov> 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIfi IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Roach, Billie Jo (MSP) 

Saturday, February 13, 2016 10:07 AM 
Russo, Mark (MSP) 

FW: Woodside Church 


From: Roach, Billie Jo (MSP) 

Sent: Friday, February 12, 2016 11:09 AM 
To: Chris DeVriendt; Hollaender, Henrik (MSP) 

Subject: Fwd: Woodside Church 

Can u plz try to help with this ? 

Sent from my iPhone 
Begin forwarded message: 

From: MSP-EOC-MDCiVILR < MSP-EOC-MDCIVILR@michigan.gov > 

Date: February 12, 2016 at 10:23:31 AM EST 

To: "Roach, Billie Jo (MSP)" <RoachB(5>michigan.gov >. "Weber, Thomas (MSP)" 
< WeberTl(5)michigan.eov> 

Subject: Woodside Church 

Morning 

Just learned that Woodside Church is hosting a blood testing event tomorrow and Juani Olivares (one of 
the Hispanic community advocates) is engaged in that endeavor. She asked if it was possible to get 
some Spanish information materials for the event and her general door-to-door outreach that she has 
been engaged in. 

Not sure whom to ask, but can you send some palm cards, testing materials, and if they come in on time 
recycling pieces in Spanish over there? The event is 2p-5p. 

If already engaged for this just let me know so I can tell her as well. 


Happy to put in a tasking if that is needed - just need to know whom to task. 

i 

Mark C. Bishop 

Strategic Partnership Coordinator 
Michigan Department of Civil Rights 
Community Relations Division 

Direct Dial SEOC Line 517-284-3929 
Direct Dial MDCR OFFICE: 517-241-7909 
Cell: 


Bishopm3@michigan.gov 

MSP-EOC-MDCIVILR@michigan.gov 
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Russo, Mark (MSP) 


From: 

Roach, Billie Jo (MSP) 

Sent: 

Wednesday, February 10, 2016 10:39 AM 

To: 

Covey, Gabriel (MSP) 

Cc: 

Russo, Mark (MSP); Kuzera, Michelle (MSP) 

Subject: 

Re: 2015-10— 1-Flint Water 


Thanks to all. She's been my girl for 16 years. Never easy 
Sent from my iPhone 

« 

On Feb 10, 2016, at 10:36 AM, Covey, Gabriel (MSP) < coveyg (5) michigan.gov > wrote: 
Mark, 

I appreciate your help. 

Thanks, 

Gabe 


From: Russo, Mark (MSP) 

Sent: Wednesday, February 10, 2016 10:19 AM 
To: Covey, Gabriel (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: 2015-10—1-Flint Water 

Lt. Covey„,Good morning, 

I checked with Lt. Roach, and she will know Thursday regarding what her relief schedule will look like for this 
weekend. I informed her I am available and will wait for her call. Michelle K. and I did an overlap yesterday at the 
UCG. I also informed her I am available to provide her relief as well. I will keep you in the loop. 

I will continue to participate in the Con Calls so I can stay current. 

I will head back to west Michigan today. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 
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Russo, Mark (MSP) 


From: 

Roach, Billie Jo (MSP) 

Sent: 

Wednesday, February 10, 2016 10:28 AM 

To: 

Russo, Mark (MSP) 

Cc: 

Covey, Gabriel (MSP); Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: 

Re: 2015-10-1-Flint Water 


Thank u I truly want that day off and go not want to answer calls unless an emergency 
Sent from my iPhone 

On Feb 10, 2016, at 10:26 AM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 

Ok,„ Unless I hear differently,,, I will be at Local County EOC on Friday morning,, unless I hear differently from you 
folks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:23 AM 
To: Russo, Mark (MSP) 

Cc: Covey, Gabriel (MSP); Kuzera, Michelle (MSP) 

Subject: Re: 2015-10-1-Flint Water 

Hi, I need Friday off and will not be available. I am sad to say . I have to 

take her in Friday. Thanks 

Sent from my iPhone 

On Feb 10, 2016, at 10:19 AM, Russo, Mark (MSP) < RussoM3(5>michigan.gov > wrote: 

Lt. Covey,„Good morning, 

I checked with Lt. Roach, and she will know Thursday regarding what her relief schedule will look 
like for this weekend. I informed her I am available and will wait for her call. Michelle K. and 1 
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did an overlap yesterday at the UCG. I also informed her I am available to provide her relief as 
well. I will keep you in the loop. 

I will continue to participate in the Con Calls so I can stay current. 

I will head back to west Michigan today. 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6GG5 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

a ” 
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Russo, Mark (MSP) 


From: 

Roach, Billie Jo (MSP) 

Sent: 

Wednesday, February 10, 2016 10:23 AM 

To: 

Russo, Mark (MSP) 

Cc: 

Covey, Gabriel (MSP); Kuzera, Michelle (MSP) 

Subject: 

Re: 2015-10-1-Flint Water 


Hi, I need Friday off and will not be available. I am sad to say Boo is sick and can't be cured. I have to take her in Friday. 
Thanks 

Sent from my iPhone 

On Feb 10, 2016, at 10:19 AM, Russo, Mark (MSP) < RussoM3@michiRan.gov > wrote: 

Lt. Covey,„Good morning, 

I checked with Lt. Roach, and she will know Thursday regarding what her relief schedule will look like for this 
weekend. I informed her I am available and will wait for her call. Michelle K. and I did an overlap yesterday at the 
UCG. I also informed her I am available to provide her relief as well. I will keep you in the loop. 

I will continue to participate in the Con Calls so I can stay current 

I will head back to west Michigan today. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

0 = 
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Russo, Mark (MSP) 


From: 

Roach, Billie Jo (MSP) 

Sent: 

Wednesday, February 10, 2016 10:16 AM 

To: 

MSP-SEOCPIO 

Cc: 

MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); 
MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark 
(MSP); Bolger, Matt (MSP) 

Subject: 

Re: FILTERS: Flint water main break 


Thank you 

Sent from my iPhone 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO < MSP-SEOCPIO@michiean.gov > wrote: 

All- 

I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

She will advise 

» 

Thanks 
Kevin s. 

■ 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

* 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 
this issue? 
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On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ <MSP-EOC-MDEQ@michigan.gov > wrote: 


Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From: Kazan, Stan rmailto:Hazan@nsf.orol 

Sent: Wednesday, February 10, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 

Subject: RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-5105 

Cell 

hazanjSnsf.org 

www.nsf.org 


From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ(5)michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others, 

» 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologically safe 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 


no 


Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland(5>nsf.org 
o: 734-418-6683 
c: 


NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 
this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 
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Russo, Mark (MSP) 

From: 

Sent: 

To: 


Subject: 


FYI 

Original Message — 

From: Shaw, Jim (MSP) 

Sent: Friday, February 19, 2016 10:29 AM 
To: Operations, Lts, Lieutenants (MSP) 

Cc: Gorski, Gary (MSP); Sands, Thomas (MSP); Sible, Shawn (MSP); Arnold, Richard (MSP); McGaffigan, Kevin (MSP); O'Neill, Stephen 
(MSP); Yesh, Monica (MSP); Menna, Philip (MSP); Wolf, James (MSP); Kapp, Gene (MSP); Kanicki, Bonnie (MSP); Sipes, Stephen 
(MSP); Brown, Michael (MSP); Boyd, Patrick (MSP); Roesler, David W. (MSP); Henke, Cameron (MSP); Caldwell, Mike A. (MSP); Hahn, 
Mike (MSP); Halpin, John E. (MSP); Sailer, George P. (MSP); Stolicker, Christopher (MSP); Card, John (MSP); Deasy, Thomas (MSP); 
Zarotney, Greg (MSP) 

Subject: Signal One Request 

Good morning Operations Lieutenants: 

Capt. Christopher Stolicker, Acting FSB Commander, has authorized a Signal One in preparation for the potential of civil unrest in the 
City of Flint today, Friday, February 19, 2016. The Signal One will be for on-duty regularly scheduled day and afternoon shift 
personnel at Third District posts. Would please send out the notification as outlined in Official Order #4: 

Signal One -Third District posts - Regularly scheduled day and afternoon patrols 

A Signal One is in effect immediately for scheduled Third District posts. 

The Signal One is in preparation for the potential of civil unrest resulting from a planned protest in the City of Flint today, February 
19, 2016. 

Impacted personnel are to take the appropriate actions in response to the Signal One, as outlined in Official Order #4. The MIOC 
and Third District command will continue to monitor events for public safety and situational awareness recognizing that all citizens 
have a constitutionally protected right to assemble. 

Authority: Capt. Christopher W. Stolicker, Acting Deputy Director, Field Services Bureau 

Insp. Jim Shaw 
Field Services Bureau 
Michigan State Police 
333 South Grand Avenue 
P.O. Box 30634 
Lansing, Michigan 48909 
(517) 241-091S 
Fax (517) 241-0409 
Shawj@michigan.gov 


Roesler, David W. (MSP) 

Friday, February 19, 2016 11:42 AM 

Abendroth, Joel (MSP); Ambrose, Andrew (MSP); Anderson, Michael (MSP); Cushman, 
Bradley (MSP); Davis, Robert (MSP); Dunlap, Michele (MSP); Fias, Andrew (MSP); Grant, 
Nathan (MSP); Henke, Cameron (MSP); Kanitz, Matt (MSP); King, Natalie (MSP); Mclntire, 
Christopher (MSP); Poulson, Gregory (MSP); Rau, Steven (MSP); Russo, Mark (MSP); 
Schloegl, Lawrence (MSP); Speights, Detrich (MSP); Sweeney, Kevin (MSP); Wheaton, 
Pamela (MSP); White, Jeffrey (MSP) 

FW: Signal One Request 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo r Mark (MSP) 


From: 

Roesler, David W. (MSP) 

Sent: 

Thursday, February 04, 2016 10:59 PM 

To: 

Russo, Mark (MSP) 

Cc: 

Sands, Thomas (MSP) 

Subject: 

Re: 


Thanks Mark I appreciate you helping me with this. Pastor Greer and his church has been a very good partner of ours in 
our efforts in Muskegon Heights. I'm glad we were able to return the favor and show our partnership is genuine 
DR 


Sent from my iPhone 


On Feb 4, 2016, at 5:43 PM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 

Captain Roesler, 

1 met with Pastor Greer from Queen Ester Baptist Church of Muskegon Heights. His church along with other 
congregations have appoximately 200 cases of water they would like to donate to Flint. Muskegon County Sheriff 
department also have a few hundred cases to donate. Our initial discussions resulted in possibly having the sheriff 
department transport the combined donations to a Flint area faith based church. This delivery is anticipated to be 
Wednesday or Friday next week. 

Pastor Greer also advised he has a semi-trailer with 19 pallets of just recently purchased water. The issue we are . 
addressing is,, they do not have a truck tractor and driver at this time to haul. I am working with the Genesee 
County EOC liaison for donations to seek a driver and truck to donate their services. 

Pastor Greer also has receive a monetary contribution they would like to donate,,, I have instructed them to the 
Site FUNTKIDS.ORG. 


Lt, Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: Roesler, David W. (MSP) 

Sent: Tuesday, February 02, 2016 8:58 AM 

To: Abendroth, Joel (MSP); Ambrose, Andrew (MSP); Anderson, Michael (MSP); Cushman, 

Bradley (MSP); Davis, Robert (MSP); Dunlap, Michele (MSP); Fias, Andrew (MSP); Grant, 
Nathan (MSP); Henke, Cameron (MSP); Kanitz, Matt (MSP); King, Natalie (MSP); Mclntire, 
Christopher (MSP); Poulson, Gregory (MSP); Rau, Steven (MSP); Russo, Mark (MSP); 
Schloegl, Lawrence (MSP); Speights, Detrich (MSP); Sweeney, Kevin (MSP); Wheaton, 
Pamela (MSP); White, Jeffrey (MSP) 

Subject: Emailing: 0048 

Attachments: 0048.pdf 


Please share the attached as you deem appropriate. In the event that this is required in the District it will be the 
Worksite Commanders responsibility to assure that it has been done and to notify District Command that it has been 
done. 

Thanks 

DR 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Roland, John G 1LT USARMY (US) <john.g.roland2.mii@mail.mil> 

Friday, February OS, 2016 6:20 PM 
Russo, Mark (MSP) 

Hub/Subhub Concept 

20160203_140910.jpg; 20160203_140929.jpg; 20160203_140949.jpg; 20160203 
141004.jpg 


LT Russo, 

Read below and attached for the Hub/Subhub Concept pitched by Pastor Hawkins the other day. 

1LT Roland, John G. 

HHC 1-125 Infantry 
National Guard/EOC Liaison 
Michigan Army National Guard 


From: Roland, John G 1LT USARMY (US) 

Sent: Wednesday, February 03, 2016 15:10 

To: Randall, Chad D LTC USARMY NG MIARNG (US); Stemitz, Raymond J LTC USARMY NG MIARNG (US) 

Cc: NG MI MIARNG List JOOFHQStaffOnly; armyinfantry31@yahoo.com 
Subject: Moving Forward 

Sir, 

I was asked to join a meeting this morning as the National Guard’s Liaison. It ended up being more like a "moving 
forward" briefing. Representatives from the following agencies were there: 

State Police (LT Roach) 

Genesee County Office of the Sheriff (Sheriff Pickell and Cpt Tafoya) 

April from the Genesee County Health Department 
Genesee County Emergency Manager Chris 
4 Local Pastors from different Churches all within Flint 

Pastor Jeffery Hawkins from Prince of Peace Missionary Baptist Church in Flint, led the meeting. Pastor Hawkins 
developed a plan and is pitching it to local resources. 

Pastor Hawkins would like for each of Flint's 9 Wards to have an assigned "Hub". Each Ward will also have 3 Sub-Hubs. 

Hubs would be Churches that would store water, filters, and water test kits. Each Hub would take on the responsibility of 
a POD while also being responsible for supplying their Ward's Sub-Hubs. 

Sub-Hubs would also be Churches within the Ward. These Sub-Hubs would also act as a POD. 

Pastor Hawkins has thought this through. He has all Hub locations identified and their Pastors on board. He is 
suggesting that the Fire Station PODs be closed and that these Hubs take over. He is not suggesting the National Guard's 
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Mission be over, just that the National Guard Soldiers assist at the 9 Hubs. The overall consensus of the room was that 
this is a good plan, the wrinkles just need to be ironed out. This idea sounds like a better long term sustainment 
plan. This would put the water emergency back into the local population's hands. Sheriff Pickell stated that he is 100% 
behind this plan and that he fully supports Pastor Hawkins. 

Pastor Hawkins would like all questions be sent to him via email at p_pastor@att.net 

His timeline for this operation to kick off is 01 March 2016. He is requesting all questions be sent to him by Monday 08 
Feb 2016 and that a follow-up meeting be conducted 17 Feb 2016. 

I am requesting that this COA be considered and either I can receive some feedback I can take to the follow up meeting; 
or that someone with a higher authority than me be present in the follow up meeting. 

Attached is Pastor Hawkins' plan. 


1LT Roland, John G. 

HHC 1-125 Infantry 
National Guard/EOC Liaison 
Michigan Army National Guard 


i 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Ron Goldstone <goldstone@farbman.com> 
Friday, January 29, 2016 11:07 AM 
Russo, Mark (MSP) 

Carrie Weiss 

Contact Information - Kmart Flint 
miller3083.pdf 


Ron Goldstone | Senior Vice President 
248-351-4371 j goldstone@farbman.conn 

HA\ Farbman 


vCard 



Conn~ferc*al Rea* Estate Services, WoKdwide. 






i mm 


cmmi 

PLACES 

TOWORiClfJ 

MICHIGAN 


Cell: 248-302-6502 | Fax: 248-784-7127 

28400 Northwestern Highway 4th Floor | Southfield, MI 48034 

www.naifarbraan.com 



Please note that NAI Farbman and its employees/contractors are not a substitute for appropriately licensed legal advisors. Any assistance provided in reviewing a lease or other legal 
documents is intended to serve as a courtesy to our clients and to provide guidance only. NAI Farbman recommends (in all cases of review of legal documents) that our clients engage legal 
counsel to perform this review. 

Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written offers or verbal negotiations cannot create a contract or legally 
binding agreement. No deal should be assumed to have been accepted until there is an agreement that is legally binding and signed parties that have the authority to enter such an agreement. 


Confidential: This electronic message and all contents contain information from the Farbman Group and related companies which may be privileged, confidential or otherwise protected from 
disclosure. The information is intended to be for the addressee only. If you are not the addressee, any disclosure, copy, distribution or use of the contents of this message is prohibited. Any 
views expressed in this message are those of the individual sender, except where the sender specifies and with authority, stales them to be the views of The Farbman Group. If this message 
contains any information provided by other parties or based on information provided by other parties, please be aware that wc have not independently verified the accuracy or completeness of 
this information. Nothing in this message constitutes an electronic signature. If you have received this electronic message in error, please notify us immediately (248,353.0500) and destroy the 
original message and all copies, 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 18, 2016 8:45 PM 

To: 

Covey, Gabriel (MSP) 

Cc: 

Russo, Mark (MSP); Garza, Oralya (MSP); Barcroft, Jaclyn (MSP) 

Subject: 

Re: Fwd: RE: RE: 


Can assign a proxy from the division and then have it printed? 

On Feb 18, 2016, at 6:27 PM, Covey, Gabriel (MSP) <covevg@michigan.gov > wrote: 

Mark, 

I cced Oralya and Jaclyn, maybe one of them can advise wether or not you can even do that. If Rich has 
no idea. I'm guessing it's not possible? 

Can you come in while you are driving through and print them off? Henrik was having the same issue 
and he got an extension to come in early next week and do it. 

Gabe 

Sent from my iPhone 

On Feb 18, 2016, at 6:10 PM, Russo, Mark (MSP) < Rus5oM3@michigan.gov > wrote: 

* 

Who's the IT contact that can help me with this?? 


Begin forwarded message: 

From: "Law, Richard (MSP)" <LawR@michigan.gov > 

Date: February 18, 2016 at 6:01:11 PM EST 

» 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Cc: "Kuzera, Michelle (MSP)” <KuzeraM@michigan.gov > 
Subject: RE: RE: 

Mark, 

I do not have a clue on how you would do that. 

Rich 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:58 PM 
To: Law, Richard (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: Fwd: RE: 


Rich. How do i get me emails copied to the S drive 
Begin forwarded message: 
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From: "Kuzera, Michelle (MSP)" 
<KuzeraM(S>michigan.gov > 

Date: February 18, 2016 at 2:31:30 PM EST 

To: "Russo, Mark (MSP)" < RussoM3(5)michigan.gov > 

Subject: RE: 

Need to print everything. I copied all mine to the S drive 
and the SEOC is going to print for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 

How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, 
INTEGRITY, and COURTESY" 


s 
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Russo, Mark (MSP) 


Russo, Mark (MSP) 

Sunday, February 14, 2016 8:12 PM 
MSP-SEOCOPSC 


From: 

Sent: 

To: 


Genesee County EOC will be shutting down. I will be clearing EOC Genesee County 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 14, 2016 7:41 PM 

To: 

Roach, Billie Jo (MSP) 

Cc: 

plangc; Ducharme, Mark (DEQ) 

Subject: 

FW: SitRep 


MDEQ is doing hard copy 214s, „ do these need to get into M1CIMS? If so can we scan and email?? 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell* 

Fax: 616-866-3997 

9 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


Original Message 

From: Ducharme, Mark (DEQ) 

Sent: Sunday, February 14, 2016 7:32 PM 
To: Heintzelman Shasta 
Cc: Russo, Mark (MSP) 

Subject: RE: SitRep 

At 1035 on Sunday, February 14, 2016, Courtney Kohloff (MDEQ) slipped and fell in the driveway of the residence located at 

When interviewed by Mark DuCharme, Genesee County EOC Deputy 1C, Ms, Kohloff reported 
soreness and no apparent injury. Mr. DuCharme ensured Ms. Kohloff documented the accident on ICS Form 214, and notified her 
regular duty supervisor to ensure appropriate agency specific accident forms are completed. Ms. Kohloff completed her shift 
assignment to MDEQ Sentinel Monitoring Program Task Force 10 without restriction. 

Please contact me if you have further questions. 

— Original Message — 

From: Heintzelman Shasta 

Sent: Sunday, February 14, 2016 6:59 PM 

To: Ducharme, Mark (DEQ) 

Cc: Russo, Mark (MSP) 

Subject: SitRep 

Can you send me a sentence or two about the worker that fell today please? The SEOC needs it for the SitRep, 

Thank youl 
Shasta 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 14, 2016 7:04 PM 
Ducharme, Mark (DEQ) 

14Febl6_FINAL_MASTER_UNIFED REQUEST LJST.Flint MIJJCG 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS (MAGE 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 14, 2016 6:36 PM 

To: 

'Gwisdalla, David' 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

RE: MDHHS Request Matrix 


This is not Michelle Kuzera's email address f Kuzerah@mi.gov) Below is the correct email address for Michelle Kuzera: 

Michelle Kuzera 
Local Planning Manager 

Emergency Management & Homeland Security Division Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

TX: (517)333-5017 

Fax: (517)333-4987 

Kuzeram@michigan.gov 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 





From: Gwisdalla, David (mailto:Gwisdalla.David@epa.gov] 

Sent: Sunday, February 14, 2016 5:12 PM 

To: Elgethun, Kai (ATSDR/DCHI/WB); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Wolfe, Herbert 
(CDC/ONDIEH/NCEH); Funk, Renee (CDC/NIOSH/OD); Cibulas, William (ATSDR/OA/OD); Bowman, Thomas 
(OS/ASPR/OEM); Smith, Jason (DHHS); michael.i, polsinelli@hud.gov; Bassler, Rachel; Durno, Mark; Michael, Gretchen 
(OS/ASPR/COO); Odom, Janet (OS/ASPR/OEM); Stankewicz, Todd (OS/ASPR/OEM); IRCT1.FUSN (HHS/ASPR); Scott, 
Linda (DHHS); Scott, Jackie (DHHS); Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Feighner, 
Bryce (DEQ); tim.english@fns.usda.gov; Lam, Shelly; john.gibbons@hhs.gov; Voirin, Anthony (OS/ASPR/OEM); 
warren.riley@fema.dhs.gov; donald.mobiey@fema.dhs.gov; Hurwitz, Nathan (OS/ASPR/OEM); Russo, Mark (MSP); 
Fletcher, Vista (USDA); Macqueen, Mary (DHHS); Pereira, Esmeralda (OS/ASPR/OEM); MacMartin, Sandra - FNS; 
Kuzerah@mi.gov; robert.gaskill*clemons@redcross.org; Levine, Chery! (OS/ASPR/OPP); philfarabaugh@yahoo.com; 
tricia_booker@yahoo.com; fusion@hhs.gov; IRCTl.OPS@hhs.gov; IRCTl.0PS2@HHS.gov; Hurwitz, Nathan 
(OS/ASPR/OEM); hlb8@cdc.gov; Smart, John (OS/ASPR/OEM); john.gibbons@hhs.gov; Bowman, Thomas 
(OS/ASPR/OEM); Smith, Jason (DHHS); Somers, Tarah; Halbur, Kathy; dr.satterfield@yahoo.com 
Cc: IRCTl.CMO@HHS.GOV; Gwisdalla, David 
Subject: MDHHS Request Matrix 
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ALCON 


Attached is the MDHHS Request Matrix for 14 Feb 16. This is the latest version based on the discussions with task force 
leads and state review. The next matrix review meeting will be Tuesday morning; IRCT/Plans will send out a meeting 
request to taskforce leads and our state partners. Please review and if you have any questions please let the 
information management group know. Please work to provide updates to the matrix. When you do please remember to 
include the task number with any of the updates you provide. 

REMOVE AND DESTROY ALL OTHER COPIES - 
To reach me on my cell, call ' 

Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 303.462.9307 
fax 303.462.9283 
gwisda(la.david@epa.Qov 

Mailing Address: 

EPA National Enforcement Investigations Center 
Denver Federal Center 
P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Sunday, February 14, 2016 4:45 PM 

To: MSP-SEOCOPSC 


At 5:00 pm I will be leaving the UCG and en-route to the Genesee County EOC. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Sunday, February 14, 2016 4:35 PM 

To: Kuzera, Michelle (MSP) 


Michelle, 

For Monday,, , 

In a few minutes I am going to advise Anthony Voirin and Deputy FHCO John Smart to disregard looking into 
the USPS request. I believe this was requested last Monday, so it may not be an ASK they can accomplish. I 
spoke with Tom Bowman today before he left, and there was no significant update. 

Also, regarding the below update from my activity log....;. Robert Glaskill-Clemons advised there was a 
request sent to the Governor’s office and SEOC for participation in the Community Recovery Group. 

I believe Tom Weber is involved, but not aware of other state agencies. I asked Robert to forward me the plan, 
because 1 have not received it, unless you have it. Also I asked him to forward the invite that he sent to the 
SOEC. 

Glaskill-Clemons also asked for the status of the plan Tom Weber is working on. I advised him, I believe it is in 
draft form. 


3:00 pm. Participated in a UCG Community Recovery Group planning meeting with ARC LNO and UCG. ARC 
who is facilitating the CRG meeting is requesting the UCG to provide a point of contact for the sub groups IE: 
Resources, Control & Coordination, Communication, Physical Health, Mental Health, and Education. 

There was further discussion of the role would be of the federal partners in these groups. 

Robert Gaskill-Clemons of American Red Cross advised he did send out an invite to a few state partners to 
participate in the Community Recovery Group planning and sub groups. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 14, 2016 4:18 PM 
MSP-seocdal 

RE: Bullet Reminder Unified Coordination Group 


2-14-16 UCG 8:30 am Conference Cali Meeting 
Water Quality Task Force: 

• One person from EPA was admitted to the hospital which was non work related. They are scheduled for 
surgery today. 

• Today the will be doing 8 filter grabs 

• 1 sequential testing 

• 40 door knocks and scheduling of sequential test, along with filter grabs 

■ 

USDA: 

• Nothing to report 

Health and Medical Task Force: 

• Tom Bowman’s last day is today 

• They will be meeting with the US Behavioral Health for a team meeting, to integrate with the Flint Recovery 
Group. 

• Setting up for the incoming team with nurse case managers who are arriving today. 

Public and External Affairs: 

• They have a week full of visitors and meetings 

• Ml AGs office issued alert on scams. 

• Surgeon General wilt be arriving tomorrow for a two day visit 

American Red Cross 

• Today at UCG they have a 3:00 pm meeting to review the ARC Recovery Framework, and to identify the 
federal representatives who will be on the recovery groups. 

FEMA: 

« 

• No report 

» 

HUD: 

• No report 
MDEQ: 

• They have a couple sentinel teams out today with 3 MDEQ and one UA 370 P & P. 

CHECC: 

• Per Dr. Scott residents are stating the website is confusing. They are not getting the information they want. 

• The UCG advised they will work on getting infographics to make it less confusing 

Genesee County Health Department: 

• They are discussing how they can target the population that cannot get out and to obtain resources 

3:00 pm. Participated in a UCG Community Recovery Group planning meeting with ARC LNO and UCG. ARC 
who is facilitating the CRG meeting is requesting the UCG to provide a point of contact for the sub groups IE: 
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Resources, Control & Coordination, Communication, Physical Health, Mental Health, and Education. 

There was further discussion of the role would be of the federal partners in these groups. 

Robert Gaskill-Clemons of American Red Cross advised he did send out an invite to a few state partners to 
participate in the Community Recovery Group planning and sub groups. 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-seocdal . 

Sent: Sunday, February 14, 2016 3:25 PM 

To: MSP-SEOCOPSC; MSP-seocIgc; plangc; MSP-seocfgc; MSP-SEOCGIS; MSP-SEOCGIS2; Weber, Thomas (MSP); MSP- 
SEOC7; Hollaender, Henrik (MSP); Russo, Mark (MSP) 

Subject: Bullet Reminder 
Importance: High 

Good afternoon all. 

This is your reminder to send me your daily activity bullet points. 

ACTIONS: 

1. Compile a short list (5-7) of bullet pointed major activities for today. 

2. Email the completed bullet points to msp-seocdal(S?michigan,gov . 

Bullet points are due by 5p.m. 

* 

Thank you. 


Zach Baker, PEM 

Situation/Documentation Unit Leader, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 14, 2016 3:07 PM 
Smith, Jason (DHHS) 

Fwd: Genesee Co Jail 


Begin forwarded message: 

» 

From: "Roach, Billie Jo (MSP)" < RoachB(S)michigan.gov > 

Date: February 14, 2016 at 3:03:35 PM EST 

To: "Bassler, Rachel ( Bassler.Rachel(5)epa.govV < Bassler.Rachel(5)epa.gov > 

Cc: " icurtis{S)genesee.mi.us " < icurtis(5>genesee.mi.us >. "Russo, Mark (MSP)" < RussoM3(S)michigan.gov > 
Subject: Genesee Co Jail 

Hi Rachel, I just spoke to Commissioner Curtis, Genesee Co Board Chair, reference water testing at the 
Genesee Co Jail. Comm. Curtis advised independent water testing at the jail has been performed by a 
certified lab. The testing showed the jail had one wash sink in the medical room that was 
problematic. The sink was only a wash sink and not used for drinking. Due to that, the sink was 
removed and replaced with a California certified faucet as a precaution. The latest testing was approx. 2 
weeks ago. Comm. Curtis is more than happy to provide test results and documents to you when he 
returns to work on Tuesday. I hope you find this helpful. Thank you, Lt. Roach 

Lt. BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Management and Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 
Cell: 

Fax: 989-777-3571 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 14, 2016 1:57 PM 
john.smart@hhs.gov 

thomas.bowman@hhs.gov; anthony.voirin@hhs.gov 
FW: Governor's Report 
GovernorReport 2016-02-14.pdf 


This is from the SEOC Planning Section Chief. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: l 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 


Subject: 


Russo, Mark (MSP) 

Sunday, February 14, 2016 1:55 PM 
’Kelly, Brian' 

Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle 
(MSP); Ducharme, Mark (DEQ); thomas.bowman@hhs.gov; anthony.voirin@hhs.gov; 
john.smart@hhs.gov; Schaefer, Scott (DEQ) 

RE: Flint resident- needs help/ water resources 


Thank you 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil: ' 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Kelly, Brian [mailto:kelly.brian@epa.gov] 

Sent: Sunday, February 14, 2016 12:34 PM 
To: Russo, Mark (MSP) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ); 
thomas.bowman@hhs.gov; anthony.voirin@hhs.gov; john.smart@hhs.gov; Schaefer, Scott (DEQ) 

Subject: RE: Flint resident- needs help/ water resources 

I spoke to and informed him there was not enough material on/in the faucet to test. 

Brian Kelly 

Federal On'Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 


From: Russo, Mark (MSP) fmailto:RussoM3@michigan.gov1 
Sent: Sunday, February 14, 2016 11:06 AM 
To: Kelly, Brian < keHv.brian@eDa.gov > 

Cc: brownee@michigan.eov: Roach, Billie Jo (MSP) < RoachB@michigan.gov >: MSP-SEOCOPSC < MSP- 
SEOCOPSC@michigan.gov >: Kuzera, Michelle (MSP) < KuzeraM@michigan.gov >: Ducharme, Mark (DEQ) 
< DUCFIARMEM@michigan.gov >: thomas.bowman@hhs.gov: anthonv.voirin@hhs.gov: iohn.smart@hhs.gov: Schaefer, 
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Scott (DEQ) < SCHAEFERS2@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

Thanks Brian. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Kelly, Brian rmailteckellv.briangiepa.qov' 

Sent: Sunday, February 14, 2016 11:03 AM 
To: Russo, Mark (MSP); Schaefer, Scott (DEQ) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 
Subject: RE: Flint resident- needs help/ water resources 

m 

Mark Russo, I can call and tell him there is not enough material in his faucet to test. 

Scott, can DEQ arrange for a water sample to be collected following proper procedures? Timeframe? When I 
call him back I would like to give him an update on both the faucet and water testing. 


Brian Kelly 

Federal On-Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 


From: Russo, Mark (MSP) [mailto:RussoM3@michigan.gov' 

Sent: Sunday, February 14, 2016 10:26 AM 
To: Kelly, Brian <kellv.brian@epa.gov > 

Cc: Durno, Mark < durno.mark@epa.gov >; Halbur, Kathy < halbur.kathv@epa.gov >: brownee@michigan.gov: Roach, Billie 
Jo (MSP) < RoachB@michigan.gov >: MSP-SEOCOPSC < MSP-SEOCQPSC@michigan.gov >: Schaefer, Scott (DEQ) 
< SCHAEFERS2(5>m?chigan.gov >: Kuzera, Michelle (MSP) < KuzeraM@michigan.gov >; Ducharme, Mark (DEQ) 
< DUCHARMEM@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

Will someone from the EPA be able to make contact with to update him the results of the faucet test? Below is his 

contact information: 
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Lt, Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 10:22 AM 

To: Kelly, Brian; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy; Browne, Elizabeth (DEQ); Russo, Mark (MSP) 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

The water sample was not collected using the proper protocols for residential home 

sampling. Because of that we do not want it to be part of the overall database. If it is not useful to 

EPA then please just dump the sample and recycle the bottle. Thanks. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiqan.gov 


From: Kelly, Brian fmailto: kelly. brian@epa.aov1 
Sent: Sunday, February 14, 2016 10:10 AM 

To: Kuzera, Michelle (MSP); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy 

Subject: RE: Flint resident- needs help/ water resources 

Scott/Mark Ducharme, 

The faucet looks like a normal faucet; no black debris or slime. Based on pervious discussions with the Test 
America there is not enough material to test. 

Also, the water sample dropped off with the faucet is the grab type that needs to go to the state lab. Do you 
want us to bring it to the county EOC or drop it off at a fire station? 
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Brian Kelly 

Federal OrrScene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 


From: Durno, Mark 

Sent: Saturday, February 13, 2016 1:46 PM 

To: Kuzera, Michelle (MSP) < KuzeraM@michiean.gov > 

Cc: Kelly, Brian < kellv.brian@eoa.gov >: Russell, Diane < mssell.diane@epa.gov >: Donnelly, Peggy 
< Donnellv.Pegev@epa.gov > 

Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEQ. 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 


Mark Durno 

Homeland Security Advisor / Deputy Chief 
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Emergency Response Branch 

U.S, Environmental Protection Agency 

25063 Center Ridge Road 

Westlake, OH 44145 

440-250-1 743 


From: Kuzera, Michelle (MSP) fmailto:KuzeraM(5)michiean.gov l 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark < durno.mark(5)epa.gov > 

Subject: FW: Flint resident- needs help/ water resources 

See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator • 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; 'cdevriendt@co.genesee.mi. us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 10:00 am ! had contact at residence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #1 1 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 
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also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: DeVriendt, Chris rmailto:CDeVriendt@co.qenesee.mi.us l 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 

Begin forwarded message: 

From: MSP-seoclgc< MSP-seoclgc(S)rnichigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" < EickholtJl<5)rnichigan.gov >. " cdevriendtjSco.genesee.mi.us " 
< cdevriendt(3)co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources ' 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seocigc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.qenesee.rni.us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


138 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

He says he has called multiple times and no one has been to his house yet. 


From: MSP-seocIgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT@michigan.KOv > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seodgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

Hi team, 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 rd call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
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• says: 

says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Russo, Mark (MSP) 


m 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 14, 2016 12:31 PM 
MSP-SEOCOPSC 

FW: Sharing media story: Jesse Jackson, church leaders planning Flint water 
contamination march 


info 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Chandler, Jacqueline [mailto:Jacqueline.Chandler@fema.dhs.gov] 

Sent: Sunday, February 14, 2016 11:56 AM 

To: JICManager; David Gutierrez; Eileen Kane; Gretchen Michael; Chandler, Jacqueline; Smith, Jason (DHHS); Jeff Kelley; 
Kate Migliaccio; Kelly Waters; Lisa Briseno; Russo, Mark (MSP); Macqueen, Mary (DHHS); Kuzera, Michelle (MSP); Pat El- 
Hinnawy@fda.hhs.gov; Patrick Denis; PEATF Emaii; Pete Cassell; Rachel Bassler; Robert Gaskill-Clemons 
Subject: Sharing media story: Jesse Jackson, church leaders planning Flint water contamination march 

Jesse Jackson, church leaders planning Flint water contamination march 
FLINT, Mich. (WLS) - 

Civil Rights leader Rev. Jesse Jackson and some Flint, Mich., church leaders are planning a massive march in protest of 
the water contamination crisis. Jackson and the leaders say they have their own plan to restore clean water to the 
city. The leader of the Rainbow PUSH Coalition didn't hold back his feelings about the way the people of Flint have been 
treated. "An attempt to save short-term money has created a multi-billion dollar project. New pipes, a new water 
system. There's at one layer there's it's unethical what has happened, another level its illegal. But the third level, there's 
reconstruction," Jackson said. Jackson says flint is the defining moment in urban reconstruction, in rebuilding America 
and putting America back to work. The march is being planned for Friday, Feb. 19. 

Jacqueline Sue Aguigui Chandler 

External Affairs - U CG Flint 

Public & External Affairs Task Force (PEATF) 

iacgueline.chQndler@femQ.dhs.Qov 

7 (iPhone) 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Sunday, February 14, 2016 12:29 PM 

To: plangc 

Subject: RE: Governor's Report 


May I share the attachment with UCG 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





From: plangc 

Sent: Sunday, February 14, 2016 12:16 PM 

To: deborah.fulk@fema.dhs.gov; suzanne.ragsdale@fema.dhs.gov; marc.franklin@fema.dhs.gov; Kuzera, Michelle (MSP); 
Russo, Mark (MSP); MSP-SEOCPIO 
Subject: FW: Governor's Report 

FYI 


From: plangc 

Sent: Sunday, February 14, 2016 11:55 AM 

To: Kelenske, Chris (MSP); Forstner, Nathaniel (GOV) 

Cc: Katarsky, Anthony (MSP); Geiger, Ben (GOV) 

Subject: Governor's Report 

Capt. Kelenske, 

Attached is the Governor's Data Report. There is a decrease in number of total residential parcels and total residential 
active water subscribers. Seven parcels were originally classified as residential parcels and were found to be right-of- 
way or easements. The data has been updated to remove those seven properties. Per my conversation with Sam this 
morning, the graphs were updated by Ben last night. 

Please let me know if you have any questions. 

Amanda Bresler 
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Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 14, 2016 11:51 AM 

To: 

Kuzera, Michelle (MSP) 

Cc: • 

MSP-seocIgc 

Subject: 

RE: USPS Request 


I spoke with Tom Bowman Deputy FHCO and John Smart Deputy FHCO at the Unified Coordination Group. Tom advised he has not 
heard a response from DC. I did mention to Tom, that it may be easier to ask the USPS what the status is of the residence that we 
have not had contact with, to narrow the search. Tom was provided this list last week. Tom advised he or John Smart will follow up 
after the weekend. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JON THE MSP H 


From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 13, 2016 8:55 AM 
To: thomas.bowman@hhs.gov 
Cc: Russo, Mark (MSP) 

Subject: FW: USPS Request 

Tom, 


Any update on this Flint Postmaster issue? 


From: Bowman, Thomas (OS/ASPR/OEM) f mailto:Thomas.Bowman@hhs.qov l 
Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

Late morning today Cheryl, the Flint Postmaster, returned my call to her regarding the 
request below. 
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In my discussion with her I broke down the request to forwarded addresses, both 
temporaiy and permanent, and a list of locations where they did not deliver mail. I 
suspect Cheiyl may not have been entirely clear on the request originally. 

Cheryl advised she sent the request to her district office for approval as sharing this 
information was not something they normally did. 

Cheryl shared the information was kept by the Postal Service National Customer Support 
Center (800-238-3150) and that I was welcome to call them as well. 

I advised I would wait a bit to see if she heard back from her district office and then go from 
there. 

Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 

thomas.bowman@hhs.eov 


From: Russo, Mark (MSP) f mailto:RussoM3@michiqan.qovl 
Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Sunday, February 14, 2016 10:41 AM 

To: Smith, Jason (DHHS) 


Unified Coordination Group Health Liaison ; x$9X2Q*d 

smith 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP" if. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 14, 2016 9:52 AM 
•IRCT1.PLANS (HHS/ASPR)’ 
Accepted: DAILY STAND UP 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Sunday, February 14, 2016 9:52 AM 

To: 'IRCTl.PLANS (HHS/ASPR)' 

Subject: Accepted: DAILY STANDUP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 14, 2016 9:52 AM 
'IRCT1.PLANS (HHS/ASPR)' 

Accepted: UCG COMMAND MEETING 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 14, 2016 9:52 AM 
'IRCT1.PLANS (HH S/AS PR)' 

Accepted: UCG COMMAND MEETING 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 14, 2016 9:42 AM 
plangc 

MSP-SEOCOPSC; Bresler, Amanda (MSP); jacqueline.chandler@fema.dhs.gov 
FW: Updated UCG Flint Speakers Bureau Log as of 2-14-16 
Master Speakers Bureau Flint Water Response_2-14-16.xlsx 


Amanda, 

Is this what you are looking for? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Chandler, Jacqueline [mailto:Jacqueline.Chandler@fema.dhs.gov] 

Sent: Sunday, February 14, 2016 8:42 AM 

To: Angela Harless; Bruce Hillman; CDCJIC; David Gutierrez; Dirk Fillpot; Eileen Kane; EPA Public Affairs; Gretchen 
Michael; Gwathney, Jamal (OS/ASPR/OEM); jeff Kelley; Joni Geels; Kamara Jones; Kate Migliaccio; Kathleen Fiorito; Kathy 
Halbur; Lisa Briseno; Russo, Mark (MSP); Mark Ihenacho; lampton, Michael; Nancy Grantham; Nowotarski, Allison; Pat 
El-Hinnawy@fda.hhs.gov; Patrick Denis; PEATF Email; Pete Cassell; Rachel Bassler; Robert Gaskill-Clemons; Sandra 
MacMartin; Tamara Larma; Vista Fletcher; Yvette Jeffery; Smith, Jason (DHHS); Macqueen, Mary (DHHS); Kuzera, 
Michelle (MSP); JICManager 

Subject: Updated UCG Flint Speakers Bureau Log as of 2-14-16 

Good Morning. The updated UCG Flint Speakers Bureau log (2-14-16) is attached. Reminder: please send any 
information on meetings, community events, etc. to irctl.lnoPhhs.gov so we can capture and share with all. 

Thanks, 

Jacqueline Sue Aguigui Chandler 

External Affairs - UCG Flint 

Public & External Affairs Task Force (PEATF) 

iacaueline chn ndler@fema.dhs.QOV 
... (iPhone) 

srsonal cell) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 14, 2016 9:39 AM 
Gilsdorf, Michelle (MSP) 

RE: Friday lent dinner JIC 


Yes tks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

• 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Gilsdorf, Michelle (MSP) 

Sent: Sunday, February 14, 2016 9:25 AM 
To: Russo, Mark (MSP) 

Subject: RE: Friday lent dinner JIC 

Did you end up getting fish? 

. — Original Message — 

From: Russo, Mark (MSP) 

Sent: Sunday, February 14, 2016 9:25 AM 
To: Gilsdorf, Michelle (MSP) 

Subject: RE: Friday lent dinner JIC 

No prob,„ 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax; bl6-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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— Original Message — 

From: Gilsdorf, Michelle (MSP) 

Sent: Sunday, February 14, 2016 9:13 AM 
To: Russo, Mark (MSP) 

Subject: RE: Friday lent dinner JIC 

Wow. I am not sure what he did. Sorry wasn't paying attention, 
mg 

Original Message 

From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 8:58 AM 
To: Gilsdorf, Michelle (MSP) 

Subject: Friday lent dinner JIC 

Are you ordering fish from blackstones for dinner tonite. Due to friday lent season 
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Russo f Mark (M S P) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 14, 2016 9:25 AM 
Gilsdorf, Michelle (MSP) 

RE: Friday lent dinner JIC 


No prob,„ 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


Original Message — 

From: Gilsdorf, Michelle (MSP) 

Sent: Sunday, February 14, 2016 9:13 AM 
To: Russo, Mark (MSP) 

Subject: RE: Friday lent dinner JIC 

Wow. I am not sure what he did. Sorry wasn't paying attention, 
mg 


Original Message 

From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 8:58 AM 
To: Gilsdorf, Michelle (MSP) 

Subject: Friday lent dinner JIC 

Are you ordering fish from blackstones for dinner tonite. Due to friday lent season 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 14, 2016 8:59 AM 

To: 

'durno.mark@epa.gov' 

Cc: 

Roach, Billie Jo (MSP); MSP-SEOCOPSC 

Subject: 

Activity Log 


As a follow up from the below Activity Log entry from 2-13-16,, MDEQ Mark Duchamne took the faucet head 
and transported it to the EPA for further testing. I spoke with Mark Durno EPA at the UCG, he advised once the 
testing is complete EPA will make contact with John Duty. 

Lt. Roach will make contact with City of Flint water Mark Glasgow 81 0-820-0829, and have them make contact 
with Mr. Duty regarding the pumping station. 

Form 2-1 3-1 6: 1 0:00 am: Contact at . residence ! 

Accompanied by Elevated Lead and Copper initial Assessment Task Force #11 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor 
Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is tainted with 
debns from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 8:00 PM 

To: MSP-SEOCOPSC 


Genesee County EOC will be closing at 8:00 pm 
I will be departing the EOC 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Saturday, February 13, 2016 7:48 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Roach, Billie Jo (MSP); Holmes, Virginia (DHHS) 

Subject: 

Lesonya Burrell of Philadelphia Pennsylvania 


Ms. Ginna Holmes Executive Director Michigan Community Service Commission received a telephone call from Ms. Lesonya Burrell 
of Philadelphia Pennsylvania . Ms. Burrell advised she was en-route from the state of Pennsylvania to Flint with 

approximately 20 cases of water to donate. Accompanying was Ms. Burrell's two children. 

At 4:00 pm I received a call from Ms. Burrell advising she was in Streetsboro Ohio with vehicle problems. She advised her vehicle 
had issues with the windshield wipers and window cleaner dispenser. She indicated the weather was getting bad and was asking if 
we could assist. 

Ms Holmes. Lt. Roach and l assisted by contacting the Ohio State Highway Patrol, and spoke with Tpr. William Head 440-317- 
0587. We requested to send a trooper to Ms. Burrell's location to assist. A trooper made contact with Ms. Burrell at Sheetz Gas 
Station Streetsboro OH. 

We contacted the local Wal-Mart Assistant Store Director Ray K @ 330-626-9990 . Ray advised they would be able to receive the 
water from Ms. Burrell and facilitate the donation. Ray further advised when the water was dropped off by Ms. Burrell, she went 
inside the store and purchased another 20 cases of water to be donated to Flint 

♦ 

Ray K. from Wal-Mart added they will be contacting their Invoice Department to coordinate the donations with the local United Way 
and Catholic Chanties. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 7:16 PM 

To: Roach, Biih'e Jo (MSP) 


Please reach out to Mike Glasgow 81 0-820-0829 Flint City Water. Please share with him . concerns 

about the Chevrolet and Stevenson Road Water Pump station. believes the screens/Tilter is tainted with 
black debn's, from the Flint River. I believe the City should make personal contact with . to address his 

concerns. Below is what we did this weekend. I will call in a few to tell him the faucet ts now at the EPA. 


1 0:00 am: Contact at > residence . Accompanied by Elevated 

Lead and Copper Initial Assessment Task Force #1 1 with UA 370 P@H Date Collins, MDEQ Environmental 
Advisor Pisha Williams and MDHHS Health Advisor 
Carly Adams. 

► 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

i 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/Tilter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 




Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 13, 2016 6:24 PM 
Roach, Billie Jo (MSP) 

FW: Warehouse concerns 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-seocIgc 

Sent: Saturday, February 13, 2016 1:59 PM 

To: Russo, Mark (MSP); cdevriendt@co.genesee.mi.us 

Subject: Warehouse concerns 

Hello — 

I have some answers/solutions to some of your concerns regarding the Kroger Warehouse: 

• Temp is set at 70 degrees - owner had to turn it up to 70 due to the fact the equipment to keep the forklifts 
were freezing up near the rear dock. 

• Lights left on - the main lights are on a rotating timer, the lights in the refrigerated areas will be turned off. He 
thought the Food Bank wanted to potentially us the refrigerated areas, but that is not the case so we are having 
those turned off. 

• Doors leading to "opening" to the bottom floor- the owner of the building is going over to padlock the doors to 
the upstairs. This will not allow anyone to go up to that office space. 

* 

Thanks for bringing this to our attention. 

Kristi 


State Emergency Operations Center 

Logistics Section 

517-284-3893 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Saturday, February 13, 2016 2:16 PM 

To: 

Roach, Billie Jo (MSP) 

Cc: 

Eickholt, Jay (MSP); Hollaender, Henrik (MSP) 

Subject: 

FW: Warehouse concerns 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: MSP-seocIgc 

Sent: Saturday, February 13, 2016 1:59 PM 

To: Russo, Mark (MSP); cdevriendt@co.genesee.mi.us 

Subject: Warehouse concerns 

Hello — 

I have some answers/solutions to some of your concerns regarding the Kroger Warehouse: 

• Temp is set at 70 degrees - owner had to turn it up to 70 due to the fact the equipment to keep the forklifts 
were freezing up near the rear dock. 

• Lights left on -the main lights are on a rotating timer, the lights in the refrigerated areas will be turned off. He 
thought the Food Bank wanted to potentially us the refrigerated areas, but that is not the case so we are having 
those turned off. 

• Doors leading to "opening" to the bottom floor -the owner of the building is going over to padlock the doors to 
the upstairs. This will not allow anyone to go up to that office space. 

Thanks for bringing this to our attention. 

Kristi 


State Emergency Operations Center 

Logistics Section 

517-284-3893 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Saturday, February 13, 2016 1:56 PM 

To: 

Kuzera, Michelle (MSP) 

Cc: 

Ducharme, Mark (DEQ) 

Subject: 

RE: Flint resident- needs help/ water resources 


Is that for Mark Ducharme?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE , 
Rockford Ml 49341 ' 

TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 13, 2016 1:55 PM 
To: Russo, Mark (MSP) 

Cc: Ducharme, Mark (DEQ) 

Subject: RE: Flint resident- needs help/ water resources 

Mark - Can you call Brian Kelley and take it to the EPA command post ? 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:54 PM 
To: Kuzera, Michelle (MSP) 

Cc: Ducharme, Mark (DEQ) 

Subject: RE: Flint resident- needs help/ water resources 
Thanks Michelle,, Mark Ducharme will drop it off at the UCG. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
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Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP" 



From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 13, 2016 1:47 PM 
To: Russo, Mark (MSP) 

Subject: FW: Flint resident- needs help/ water resources 
See response below 


From: Durno, Mark fmailto:dumo.mark(a)epa.aov1 
Sent: Saturday, February 13, 2016 1:46 PM 
To: Kuzera, Michelle (MSP) 

Cc: Kelly, Brian; Russell, Diane; Donnelly, Peggy 
Subject: RE: Flint resident* needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEQ 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 


Mark Durno 

Homeland Security Advisor / Deputy Chief 

Emergency Response Branch 

U.S. Environmental Protection Agency 

25063 Center Ridge Road 

Westlake, OH 44145 

440-250-1743 


From: Kuzera, Michelle (MSP) [mailto:KuzeraM(5)michigan.gov' 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark < durno.mark(S>epa.gov > 

Subject: FW: Flint resident- needs help/ water resources 


See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
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345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: falb-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; 'cdevriendt@co.genesee.mi.us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 10:00 am I had contact at residence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #1 1 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

* 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

■ • 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: bl6-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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From: DeVriendt, Chris ['mailto:CDeVriendt@co.Qenesee.mi.us l 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 
Begin forwarded message: 

From: MSP-seocIgc < MSP-seoclEc@michiean.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" <Eickhoitll@michigan.gov >. " cdevriendt@co.genesee.mi.us ' 1 
< cdevriendt@eo.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seodgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.genesee.mi.us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is : 

. He says he has called multiple times and no one has been to his house yet. 


From: MSP-seocIgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) <Stokeni@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT@michigan.gov> 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 
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From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 
Hi team, 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 ra call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

' says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Russo, Mark (MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 13, 2016 1:54 PM 
Kuzera, Michelle (MSP) 

Ducharme, Mark (DEQ) 

RE: Flint resident- needs help/ water resources 


Thanks Michelle,, Mark Ducharme will drop it off at the UCG. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 





From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 13, 2016 1:47 PM 
To: Russo, Mark (MSP) 

Subject: FW: Flint resident- needs help/ water resources 
See response below 


From: Durno, Mark rmailto:durno.mark(!5)epa.qov' 

Sent: Saturday, February 13, 2016 1:46 PM 
To: Kuzera, Michelle (MSP) 

Cc: Kelly, Brian; Russell, Diane; Donnelly, Peggy 
Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEQ 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 


Mark Dumo 

Homeland Security Advisor / Deputy Chief 

Emergency Response Branch 

U.S. Environmental Protection Agency 

25063 Center Ridge Road 

Westlake, OH 44145 

440-250-1743 
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From: Kuzera, Michelle (MSP) Fmailto:KuzeraM@michigan.gov1 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark < durno.mark@epa.gov> 

Subject: FW: Flint resident- needs help/ water resources 

See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 
Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665. 

Cell: 

Fax: 616-866-3997 


"A PROUD, tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; 'cdevriendt@co.genesee.mi.us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

■ 

This moringna at 10:00 am I had contact at . residence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #11 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised ias galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 


JOIN THE MSP 
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screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866*6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: DeVriendt, Chris f mailtd:CDeVriendt<S)co.aenesee.rni. us] 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 

■ 

Begin forwarded message: 

From: MSP-seocIgc <MSP-seoclgc(5)michiEan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" <Eickholtll(Srnichigan.gov >. '' cdevriendt@co.genesee.mi.us " 
< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seocIgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.aenesee.mi.us 
Subject: FW: Flint resident- needs help/ water resources . 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seocIgc 
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Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today :alled again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

He says he has called multiple times and no one has been to his house yet. 


From: MSP-seocIgc 

Sent: Monday, February 08 , 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 
Hi team, 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 ,u call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
_■ says: 

says he just got water two days ago 
He thinks it is racial because no white people are getting help 
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His water has NOT been tested 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 13, 2016 1:50 PM 
Schaefer, Scott (DEQ) 

Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP) 
FW: Flint resident- needs help/ water resources 


Scott, 

See below,, can we have that faucet head delivered to the UCG. I can bring Pisha Williams there if that will work? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 13, 2016 1:47 PM 
To: Russo, Mark (MSP) 

Subject: FW: Flint resident- needs help/ water resources 
See response below 


From: Durno, Mark \ mailto:durno.mark@eDa.aov' 

Sent: Saturday, February 13, 2016 1:46 PM 
To: Kuzera, Michelle (MSP) 

Cc: Kelly, Brian; Russell, Diane; Donnelly, Peggy 
Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEQ. 
sampler bring it to our Command Post? I've cdd the folks that could be there to take a look at it? 

Mark 


Mark Durno 

Homeland Security Advisor / Deputy Chief 

Emergency Response Branch 

U.S. Environmental Protection Agency 
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25063 Center Ridge Road 
Westlake, OH 44145 
440-250-1 743 


From: Kuzera, Michelle (MSP) rmailto:KuzeraM(a)michigan.govl 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark < durno.mark(5)epa.gov > 

Subject: FW: Flint resident- needs help/ water resources 

See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 




From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; 'cdevriendt@co.genesee.mi.us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 1 0:00 am I had contact at residence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #11 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 


[JOIN THE MSP 
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also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: DeVriendt, Chris rmailto:CDeVriendt@co.aenesee.mi.usl 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 
Begin forwarded message: 

From: MSP-seocIgc < MSP-seoclgc@michigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" < EickholUl@michigan.gov >. " cdevriendt@co.genesee.mi.us " 
< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seocIgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.Qenesee.mi.us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
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To: MSP-seodgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Toda\ called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

. He says he has called multiple times and no one has been to his house yet. 


From: MSP-seocIgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl(5)michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT(5>michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seqcIgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 
Hi team, 

Can we send someone out to . home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 rd call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

says he just got water two days ago 
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He thinks it is racial because no white people are getting help 
His water has NOT been tested 


RETAIN THIS IMAGE 
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RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 13, 2016 1:33 PM 
Kuzera, Michelle (MSP) 

FW: Flint resident- needs help/ water resources 


Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 





From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; 'cdevriendt@co.genesee.mi.us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 10:00 am I had contact at residence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #11 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised _ has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

f 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
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District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
7X: 616-866*6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: DeVriendt, Chris f mailto:CDeVriendt@co.genesee.rni.usl 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 

Begin forwarded message: 

From: MSP-seodgc <MSP-seoclgc@michigan.gov > 

Date: February 12, 2016 at 15:20:26 EST • 

To: "Eickholt, Jay (MSP)” < Eickholtll@michigan.gov >. " cdevriendt@co.genesee.mi.us " 
< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seodgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.aenesee.mi.us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seodgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again 
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Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is ’ 

He says he has called multiple times and no one has been to his house yet. 


From: MSP-seocIgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl(S>michiEan.gov > 

Cc: Sachs, Tori (GOV) < SachsT(5>michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 
Hi team, 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 ra call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
• says: 

says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:32 PM 

To: MSP-SEOCOPSC 

Cc: Weber, Thomas (MSP); MSP-EOC-MDCIVILR; Eickholt, Jay (MSP) 

Subject: FW; Woodside Church 


11:00 am. I contacted Juani Olivares Woodside Church at 810-624-0599. I followed up to inform her should be receiving supplies 
from the warehouse that included Spanish test kits and door hangers. 

She informed me they would be cancelling their event today,, because they did not receive the medical blood kits that were ordered 
from their source. They were informed those kits would not be delivered until Monday 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


Original Message 

From: Roach, Billie Jo (MSP) 

Sent: Saturday, February 13, 2016 10:14 AM 
To: Russo, Mark (MSP) 

Subject: FW: Woodside Church 

FYI 


— Original Message — 

From: Eickholt, Jay (MSP) 

Sent: Friday, February 12, 2016 5:22 PM 

To: Weber, Thomas (MSP); MSP-EOC-MDCIVILR; Roach, Billie Jo (MSP) 

Cc: MSP-seocIgc 

Subject: R£: Woodside Church 

The order has been submitted to the warehouse. 


From: Weber, Thomas (MSP) 

Sent: Friday, February 12, 2016 4:05 PM 
To: MSP-EOC-MDCIVILR; Roach, Billie Jo (MSP) 

Cc: Eickholt, Jay (MSP); MSP-seocIgc 
Subject: RE: Woodside Church 

Lt, do you have those materials? If not. I'm thinking logistics may know? I copied Jay and the SEOC logs desk. 
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Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division Michigan State Police 
Mobile: 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

From: MSP-EOC-MDCMLR 

Sent: Friday, February 12, 2016 10:24 

To: Roach, Billie Jo (MSP); Weber, Thomas (MSP) 

Subject: Woodside Church 

Morning 

Just learned that Woodside Church is hosting a blood testing event tomorrow and Juani Olivares (one of the Hispanic community 
advocates) is engaged in that endeavor. She asked if it was possible to get some Spanish information materials for the event and her 
general door-to-door outreach that she has been engaged in. 

Not sure whom to ask, but can you send some palm cards, testing materials, and if they come in on time recycling pieces in Spanish 
over there? The event is 2p-5p. 

If already engaged for this just let me know so I can tell her as well. 


Happy to put in a tasking if that is needed - just need to know whom to task. 
Mark C Bishop 

Strategic Partnership Coordinator 
Michigan Department of Civil Rights 
Community Relations Division 

Direct Dial SEOC Line 517-284-3929 
Direct Dial MDCR OFFICE: 517-241-7909 
Cell: 

Bishopm3@michigan.gov<mailto:Bishopm3@michigan.gov> 

MSP-EOC-MDCIVILR@michigan.gov<maiito:MSP-EOC-MDClVILR@michigan.gov> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Saturday, February 13, 2016 1:25 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Kuzera, Michelle (MSP); MSP-seocIgc; ’cdevriendt@co.genesee.mi.us'; Roach, Billie Jo 
(MSP); Stoken, Laura (GOV); Sachs, Tori (GOV) 

Subject: 

FW: Flint resident- needs help/ water resources 


This moringna at 10:00 am I had contact at residence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #1 1 with UA 3fU uaie 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faycet. 

H 

' also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: DeVriendt, Chris [mailto:CDeVriendt@co.genesee.mi.us] 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 
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Begin forwarded message: 


From: MSP-seocIgc < MSP-seoclgcPmichigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)’ 1 <EickholtJlPmichigan.gov> , " cdevriendtPco.genesee.mi.us " 
<cdevriendt(S)co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 

i 

Thanks, Kristi 


From: MSP-seocIgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt® co . aen esee. mi . u s 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Todav called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

He says he has called multiple times and no one has been to his house yet. 


From: MSP-seocIgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < StokenlPmichigan.gov> 

Cc: Sachs, Tori (GOV) <SachsT (S>michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

Hi team, 
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Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 ra call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

MppHr a nitcher filter, regular filter won’t attach to his faucet 
_ ays: 

says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Russo, Mark (MSP) 


Russo, Mark (MSP) 

Saturday, February 13, 2016 12:03 PM . 
Kuzera, Michelle (MSP) 

RE: SCF Location 


What type of security 


From: 

Sent: 

To: 

Subject: 


• Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 13, 2016 12:00 PM 
To: Russo, Mark (MSP) 

Subject: FW: SCF Location 

j 

Do you know of anywhere where a secure call can be made? 


From: Bowman, Thomas (OS/ASPR/OEM) f mailto:Thomas.Bowman@hhs.aov) 

Sent: Saturday, February 13, 2016 11:58 AM 
To: Kuzera, Michelle (MSP) 

Subject: SCF Location 

Michelle, 

Do you know if there is a SCF in Flint, or nearby? 

Trying to locate. Dr. Lurie has to take a secure call on Wednesday while she is here. 
Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
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404 - 450-0010 

thnmas.b nwman ^^ s ~ft°- 


THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 13, 2016 12:02 PM 
Kuzera, Michelle (MSP) 

RE: SCF Location 


Post on Corunna??? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 13, 2016 12:00 PM 
To: Russo, Mark (MSP) 

Subject; FW: SCF Location 

Do you know of anywhere where a secure cal! can be made? 


A * ■ 1 1 i I M n i » i '■ — — » » i m i 

From: Bowman, Thomas (OS/ASPR/OEM) f mailto:Thomas.Bowman@hhs.aovl 
Sent: Saturday, February 13, 2016 11:58 AM 
To: Kuzera, Michelle (MSP) 

Subject: SCF Location 

Michelle, 

Do you know if there is a SCF in Flint, or nearby? 

Tiying to locate, Dr. Lurie has to take a secure call on Wednesday while she is here. 
Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
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404-450-0010 

thomas.bowman(5>hhs.gov 








Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Saturday, February 13, 2016 10:13 AM 

To: 

Bishop, Mark (MDCR) 

Plzcall me 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS 1WIAGP 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 
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Russo, Mark (MSP) 


From: 

Sent 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 13, 2016 9:33 AM 

MSP-seocfgc 

Re: RE: 


Tk 

On Feb 13, 2016, at 9:29 AM, MSP-seocfgc < MSP-seocfgc(5)rmchigan.gov > wrote: 
Lt. Russo, You're all set for March 25-28 
Kevin 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 1:34 PM 
To: Kuzera, Michelle (MSP); Jenness, Kevin (MSP) 

Cc: Covey, Gabriel (MSP); Downs, Nancy (MSP); Decastro, Michael (MSP) 

Subject: RE: 

Got it March 26, 27, and 28 th I will cover. I will email Kevin to get me a room. To check in on the 25 th and checking 
out on the 28 th . 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



■> rev 


From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 1:28 PM 
To: Russo, Mark (MSP) 

Cc: Covey, Gabriel (MSP); Decastro, Michael (MSP) 

Subject: RE: 

» 

Yes, the march 26-28 th is actually 3 days! I'm planning on a quick visit to a friend in Florida and then 
Vegas with my hubs and another couple. 
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From: Russo, Mark (MSP) 

Sent; Friday, February 12, 2016 1:20 PM 
To: Kuzera, Michelle (MSP) 

Cc: Covey, Gabriel (MSP); Decastro, Michael (MSP) 

Subject: RE: 

Any time,,, just let me know what you want. I am good either way,,,, Hopefully they are two days in a row 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 1:12 PM 
To: Russo, Mark (MSP) 

Subject: RE: 

Russo below are some future dates I'm interested in having off, are you available? 

Two days the week of mark 14-18, not sure which ones yet...Any that don't work for you? 
March 26-28 th 
April 8th 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 10:24 AM 
To: Covey, Gabriel (MSP) 

Cc: Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: 

I did not send BJ this email. I am not going to bother her today. 

Schedule: 

2-12-2016- 1 am relieving BJ at Genesee County EOC 
2-13-2016- Genesee Count EOC 

2-14-2016- 1 will be relieving Michelle at UCG. Soon as I clear UCG Sunday, I will be going to County EOC to relieve 
BJ for the evening. After I clear EOC Sunday I will be heading back to 6 th District. 




Lt. Mark A. Russo 
District 6 Coordinator 
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Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



<mime-attachment> 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 8:07 PM 

To: MSP-SEOCOPSC 


I will be leave Genesee County EOC at 8:30 pm. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



THE MSP 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, February 12, 2016 8:01 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

RE: Residential Parcels Marked Vacant By Field Teams 


Michelle advised she will be at the UCG tomorrow and have further discussion with deputy FHCO Tom Bowman. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Friday, February 12, 2016 8:00 PM 

To: Russo, Mark (MSP) 

Cc: High, Kenneth (MSP); Kuzera, Michelle (MSP) 

Subject: RE: Residential Parcels Marked Vacant By Field Teams 

Ok, I'm checking with recovery. 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 7:34 PM 
To: MSP-SEOCOPSC ' 

Cc: High, Kenneth (MSP); Kuzera, Michelle (MSP) 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 


This is what was sent to Deputy FHCO Wednesday by Michelle. I was not sure if Tom had conversation with Michelle 
after this was sent to him? 


From: High, Kenneth (MSP) 

Sent: Friday, February 12, 2016 5:41 PM 
To: MSP-SEOCOPSC 
Subject: Re: USPS Request 
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I sent the address list from GIS to Mark on Wednesday. 


I believe it was down to approx 400-500. 
Sent from my iPhone 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Wednesday, February 10, 2016 10:11 AM 
To: thomas.bowman@hhs.qov 
Cc: Russo, Mark (MSP) 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 
Tom, 


Here is a list of parcels that have been marked vacant by field teams and do not have confirmation of a filter. This list 
can be compared to the USPS information identifying homes that do not receive mail delivery. 

Let me know if you have any questions. 


Thanks, 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section/Emergency Management and 
Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-3965 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 
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Mailing Address: 
PO Box #30634 

Lansing, Ml 48909 


Begin forwarded message: 

From: MSP-SEOCOPSC< MSP-SEOCOPSC(5>michigan.gov > 

Date: February 10, 2016 at 8:03:14 AM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 

See attached list for comparison against USPS list. 


From: MSP-SEOCGIS 

Sent: Tuesday, February 09, 2016 8:11 PM 
To: MSP-SEOCOPSC 

Cc: plangc; MSP-SEOCGIS; MSP-SEOCGIS2 

Subject: Residential. Parcels Marked Vacant By Field Teams 

Attached is the spreadsheet of addresses marked vacant by the Field Teams and do not have a filter. 

Just as an FYI: 

12,275 Parcels Marked Vacant by Field Teams (this number has gone up since the last time this subset of 
data was pulled) 

7,279 Parcels Marked Vacant by Field Teams but have a confirmed filter. 

4,996 Parcels Marked Vacant by Field Teams and do not have a confirmed filter. These could be accurate 
vacant parcels but the above data casts some doubt on that. 
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Russo, Mark (MSP) 


Russo, Mark (MSP) 

Friday, February 12, 2016 7:46 PM 
Kuzera, Michelle (MSP) 

RE: USPS Request 


ok 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


From: 

Sent: 

To: 

Subject: 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 7:41 PM 
To: Russo, Mark (MSP) 

Subject: Re: USPS Request 

Tony is gone. PI! talk to Tom 

Sent from my iPhone 

On Feb 12, 2016, at 7:36 PM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 
Are you going to be able to speak with Tom and Tony tomorrow about this. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image002.png> 


From: MSP-SEOC5 

Sent: Friday, February 12, 2016 6:18 PM 

To: MSP-SEOCOPSC; Kuzera, Michelle (MSP); Russo, Mark (MSP) 

Cc: High, Kenneth (MSP) 

Subject: RE: USPS Request 

Good Evening, 

The SECOC Recovery Branch has not been contacted or received any information regarding USPS. 


Bridget Spencer 
SEOC Recovery Branch 


From: MSP-SEOCOPSC 

Sent: Friday, February 12, 2016 5:30 PM 

To: Kuzera, Michelle (MSP); Russo, Mark (MSP) 

Cc: High, Kenneth (MSP); MSP-SEOC5 

Subject: RE: USPS Request 

I just got in, but let me do some checking. 

Ken, Recovery, do you have any updates on this? 


From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 4:46 PM 
To: Russo, Mark (MSP); MSP-SEOCOPSC 
Subject: RE: USPS Request 

Any update on this issue? 


• From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 6:56 PM 

To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

» 

Below is the email from Deputy FHCO Bowman. Also I did send to the SEOC, a question if we can narrow the 
search to the 200 homes ARC advised they have yet to contact. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 111 


From: Bowman, Thomas (OS/ASPR/OEM) f mailto:Thomas.Bowman@hhs.oov' 

Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

% 

Late morning today Cheryl, the Flint Postmaster, returned my call to her 
regarding the request below. 

In my discussion with her I broke down the request to forwarded addresses, 
both temporary and permanent, and a list of locations where they did not 
deliver mail. I suspect Cheryl may not have been entirely clear on the request • 
originally. 

Cheryl advised she sent the request to her district office for approval as sharing 
this information was not something they normally did. 

Cheryl shared the information was kept by the Postal Service National 
Customer Support Center (800-238-3150) and that I was welcome to call them 
as well. 

* 

I advised I would wait a bit to see if she heard back from her district office and 
then go from there. 

Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowman@hhs.eov 


From: Russo, Mark (MSP) [ mailto:RussoM3@michiaan .oovl 
Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

j 

Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to 
Cheryl. I explained to her that we needed data on ail addresses within the City of Flint where mail had 
been forwarded or service had been stopped for some reason (vacancy, destruction of property, etc.). I 
explained that l was with the State EOC and MSP and that I was requesting that information under the 
Michigan Emergency Management Act (PA 390). She said that she would pass along the request to the 
Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the 
Postmaster had forwarded the request to the District Office and that the Postmaster's office would 
contact me when they had an answer. I was then out of the SEOC until this morning. There were no 
messages or emails from USPS during that time. 
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After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's 
Office where i was told that the District Office denied our request for information and that they were 
therefore unable to provide it. They did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 12, 2016 7:35 PM 
’IRCTl.PLANS (HHS/ASPR)' 

Accepted: UCG In-brief (Command and General Staff/Section Chiefs) and Safety 101 
(SOFR). 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 7:36 PM 

To: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 


Are you going to be able to speak with Tom and Tony tomorrow about this. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: i 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOC5 

Sent: Friday, February 12, 2016 6:18 PM 

To: MSP-SEOCOPSC; Kuzera, Michelle (MSP); Russo, Mark (MSP) 

Cc: High, Kenneth (MSP) 

Subject: RE: USPS Request 

Good Evening, 

The SECOC Recovery Branch has not been contacted or received any information regarding USPS. 


Bridget Spencer 
SEOC Recovery Branch 


From: MSP-SEOCOPSC 

Sent: Friday, February 12, 2016 5:30 PM 

To: Kuzera, Michelle (MSP); Russo, Mark (MSP) 

Cc: High, Kenneth (MSP); MSP-SEOC5 

Subject: RE: USPS Request 

I just got in, but let me do some checking. 

Ken, Recovery, do you have any updates on this? 
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From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 4:46 PM 
To: Russo, Mark (MSP); MSP-SEOCOPSC 
Subject: RE: USPS Request 

Any update on this issue? 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 6:56 PM 

To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Below is the email from Deputy FHCO Bowman. Also I did send to the SEOC, a question if we can narrow the search to the 200 
homes ARC advised they have yet to contact. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Bowman, Thomas (OS/ASPR/OEM) rmaiito:Thomas.Bowman@hhs.qov' 

Sent: Tuesday,. February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

Late morning today Cheryl, the Flint Postmaster, returned my call to her regarding the 
request below. 

In my discussion with her I broke down the request to forwarded addresses, both 
temporary and permanent, and a list of locations where they did not deliver mail. I 
suspect Cheryl may not have been entirely clear on the request originally. 

Cheryl advised she sent the request to her district office for approval as sharing this 
information was not something they normally did. 

Cheryl shared the information was kept by the Postal Service National Customer Support 
Center (800-238-3150) and that I was welcome to call them as well. 
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I advised I would wait a bit to see if she heard back from her district office and then go from 
there. 

Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 

thomas.bowman(5>hhs.Eov 


From: Russo, Mark (MSP) f mailto:RussoM3@rnichiaan.qovl 
Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 
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From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that 1 was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 

forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 

► 

answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

» 

• I hope this is useful. Please let me know if I can be of any further assistance. 

« 

Thank you, 

» 

Alex 

Alex Abdun-Nabi 
Recovery Branch 


\ 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Friday, February 12, 2016 7:34 PM 
MSP-SEOCOPSC 

High, Kenneth (MSP); Kuzera, Michelle (MSP) 

FW: Residential Parcels Marked Vacant By Field Teams 
Vacant_NoFilter_20160209.xlsx; ATTOOOOLhtm 


This is what was sent to Deputy FHCO Wednesday by Michelle. I was not sure if Tom had conversation with Michelle 
after this was sent to him? 


From: High, Kenneth (MSP) 

Sent: Friday, February 12, 2016 5:41 PM 
To: MSP-SEOCOPSC 
Subject: Re: USPS Request 

I sent the address list from GiS to Mark on Wednesday. 

■ 

' I believe it was down to approx 400-500. 

Sent from my iPhone 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Wednesday, February 10, 2016 10:11 AM 
To: thomas.bowman@hhs.gov 
Cc: Russo, Mark (MSP) 

Subject: FW: Residential Parcels Marked Vacant By Reid Teams 
Tom, 
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Here is a list of parcels that have been marked vacant by field teams and do not have confirmation of a filter. This list 
can be compared to the USPS information identifying homes that do not receive mail delivery. 

4m 

t 

Let me know if you have any questions. 


Thanks, 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section/Emergency Management and 
Homeland Security Division are moving. 

My new contact information will be: 

* 

Phone: 517-284-3965 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


Begin forwarded message: 

From: MSP-SEOCOPSC < MSP-SEOCQPSC(a>michigan.gov > 

Date: February 10, 2016 at 8:03:14 AM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 

See attached list for comparison against USPS list. 


From: MSP-SEOCGIS 

Sent: Tuesday, February 09, 2016 8:11 PM . 

To: MSP-SEOCOPSC 

Cc: plangc; MSP-SEOCGIS; MSP-SEOCGIS2 

Subject: Residential Parcels Marked Vacant By Field Teams 

Attached is the spreadsheet of addresses marked vacant by the Field Teams and do not have a filter. 

Just as an FYI: 

12,275 Parcels Marked Vacant by Field Teams (this number has gone up since the last time this subset of 
data was pulled) 

7,279 Parcels Marked Vacant by Field Teams but have a confirmed filter. 

4,996 Parcels Marked Vacant by Field Teams and do not have a confirmed filter. These could be accurate 
vacant parcels but the above data casts some doubt on that. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Friday, February 12, 2016 5:43 PM 
MSP-seocIgc 

Eickholt, Jay (MSP); MSP-SEOCOPSC; Stoken, Laura (GOV); Sachs, Tori (GOV); Schaefer, 
Scott (DEQ) 

FW: Flint resident- needs help/ water resources 


Status of 


I had telephone conversation with at 5:00 pm. He advised the American Red Cross team was at his residence 

today and supplied him with water. He has a non-traditional faucet, so he cannot use the Brita or Pur filter system. He 
does have a pitcher filter system, however he is drinking bottle water due to the water being very dark. He advised he 
lives near the water pumping station his water quality is very poor. 

He asked if his water could be tested. 

As a result of this call,, tomorrow we are sending the DEQ Initial Assessment Team, which has a plumber assigned. The 
plumber and pipe fighters have Kohler products available, if a new faucet should be installed. 


Lt. Mark A. Russo 

* 

District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: DeVriendt, Chris rmailto:CDeVriendt(Q)co.aenesee.mi.us1 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 
Begin forwarded message: 


l 




From: MSP-seodgc < MSP-seodgc@michigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" < EickhohJl@michigan.gov >. " cdevriendt@co.genesee.mi.us 11 
< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seodgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.Qenesee.mi.us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor’s office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seodgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 

■ 

Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

Je says he has called multiple times and no one has been to his house yet. 


«**•-■ « « v »■ ■ < i k # j k t p r‘ W. «. t m ■■■** s * 

From: MSP-seodgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 

Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seodgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

Hi team, 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 
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Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 rd call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 12, 2016 4:51 PM 
Kuzera, Michelle (MSP); MSP-SEOCOPSC 
RE: USPS Request 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 4:46 PM 
To: Russo, Mark (MSP); MSP-SEOCOPSC 
Subject: RE: USPS Request 

Any update on this issue? 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 6:56 PM 

To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Below is the email from Deputy FHCO Bowman. Also I did send to the SEOC, a question if we can narrow the search to the 200 
homes ARC advised they have yet to contact. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 

Cell: 616-299-9312 
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Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Bowman, Thomas (OS/ASPR/OEM) f mailto:Thomas.Bowman@hhs.QQvl 
Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

Late morning today Cheryl, the Flint Postmaster, returned my call to her regarding the 
request below. 

9 

In my discussion with her I broke down the request to forwarded addresses, both 
temporary and permanent, and a list of locations where they did not deliver mail. I 
suspect Cheryl may not have been entirely clear on the request originally. 

Cheryl advised she sent the request to her district office for approval as sharing this 
information was not something they normally did. ' 

Cheryl shared the information was kept by the Postal Service National Customer Support 
Center (800-238-3150) and that I was welcome to call them as well. 

I advised I would wait a bit to see if she heard back from her district office and then go from 
there. 

Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowmanOhhs.gov 


From: Russo, Mark (MSP) f mailto:RussoM3@michiQan.qovl 
Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl, i 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 
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I hope this is useful. Please let me know if I can be of any further assistance. 


Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, February 12, 2016 4:50 PM 

To: 

Kuzera, Michelle (MSP) 

Cc: 

MSP-SEOCOPSC 

Subject: 

RE: Residential Parcels Marked Vacant By Field Teams 


This is the last transmission I was aware of? Did the Deputy FHCO Bowman have an update 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Wednesday, February 10, 2016 10:11 AM 
To: thomas.bowman(S)hhs.qov 
Cc: Russo, Mark (MSP) 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 
Tom, 


Here, is a list of parcels that have been marked vacant by field teams and do not have confirmation of a filter. This list 
can be compared to the USPS information identifying homes that do not receive mail delivery. 

Let me know if you have any questions. 


Thanks, 


Michelle Kuzera 

PLEASE NOTE: Effective February 1 , 201 6, the State and Local Support Section/Emergency Management and 
Homeland Security Division are moving. 

My new contact information will be: 
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Phone: 517-284-3965 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Mi 48909 


Begin forwarded message: 

From: MSP-SEOCOPSC < MSP-SEOCOPSC(5)michigan.gov > 

Date: February 10, 2016 at 8:03:14 AM EST 

To: "Russo, Mark (MSP)" <RussoM3@michigan.gov > 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 

» 

See attached list for comparison against USPS list. 


From: MSP-SEOCGIS 

Sent: Tuesday, February 09, 2016 8:11 PM 
To: MSP-SEOCOPSC 

Cc: plangc; MSP-SEOCGIS; MSP-SEOCGIS2 

Subject: Residential Parcels Marked Vacant By Field Teams 

Attached is the spreadsheet of addresses marked vacant by the Field Teams and do not have a filter. 

Just as an FYI: 

12,275 Parcels Marked Vacant by Field Teams (this number has gone up since the last time this subset of 
data was pulled) 

7,279 Parcels Marked Vacant by Field Teams but have a confirmed filter. 

4,996 Parcels Marked Vacant by Field Teams and do not have a confirmed filter. These could be accurate 
vacant parcels but the above data casts some doubt on that. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 12, 2016 4:49 PM 
Kuzera, Michelle (MSP) 

FW: USPS Request 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

■ * 

JOIN THE MSP V 


From: Bowman, Thomas (OS/ASPR/OEM) f mailto:Thomas.Bowman@hhs.aovl 
Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

Late morning today Cheryl, the Flint Postmaster, returned my call to her regarding the 

request below. 

♦ 

In my discussion with her I broke down the request to forwarded addresses, both 
temporary and permanent, and a list of locations where they did not deliver mail. I 
suspect Cheryl may not have been entirely clear on the request originally. 

Cheryl advised she sent the request to her district office for approval as sharing this 
information was not something they normally did. 

Cheryl shared the information was kept by the Postal Service National Customer Support 
Center (800-238-3150) and that I was welcome to call them as well. 

I advised I would wait a bit to see if she heard back from her district office and then go from 
there. 



Tom 
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Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator -Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowman@hhs.gov 


From: Russo, Mark (MSP) [ mailto:RussoM3@michiQan.Qovl 
Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
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To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rt , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

► 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


I called they will call me back 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866*6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


Russo, Mark (MSP) 

Friday, February 12, 2016 3:26 PM 
Eickholt, Jay (MSP) 

FW: Volunteer Efforts 


Original Message 

From: Partlo, Cheryl rmailto:chervl.partlo(5)redcross.orgl 
Sent: Friday, February 12, 2016 3:18 PM 
To: Russo, Mark (MSP); Eickholt, Jay (MSP) 

Subject: FW: Volunteer Efforts 

Here is the inquire regarding gallons of water to Bottles for Babies from Allstate. I will leave it in your capable hands to follow up 
with Paul (contact info below). 

Thank you, 

Cheryl Partlo 

American Red Cross Volunteer 
Disaster Cycle Services 
East Central 8ay Chapter 
Government Liaison 
Disaster Action Team Leader 
Chervl.Partlo@RedCross.org 
CRPartl o@aol.com 

(c) 

(989) 546-4417 (h) 

The American Red Cross prevents and alleviates human suffering in the face of emergencies by mobilizing the power of volunteers 
and the generosity of donors. 

Original Message 

From: Lampson-Coats, Debra fmailto:debra.lampson-coats2<s>redcross.org1 
Sent: Friday, February 12, 2016 3:11 PM 

To: Partlo, Cheryl < chervLpartIog)recicross.org >: Cheryl Partlo < crpartlo@aoLcom > 

Subject: FW: Volunteer Efforts 
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Here is the e-mails we discussed earlier 


Debra Lampson-Coats 
DAT Volunteer Coordinator 
Pillowcase Training Lead 

American Red Cross of East Central Bay-Michigan Serving Genesee, Lapeer, Sanilac, Arenac,Bay, Midland, Saginaw, Tuscola, Huron 
&GIadwin Flint Office Office 810 893-6643 Cell Fax 810 762-0902 Debra.Lampson-Coats2@redcross.org 

Original Message — 

From: CONNOLLY, PAUL fm a Hto:P AULCONNOLLY@ ALLSTATE, COM 1 
Sent: Friday, February 12, 2016 1:25 PM 
To: FlintWarehouse; Lampson-Coats, Debra 
Subject: Re: Volunteer Efforts 

Debra- 

The following is an email thread between Bonnie & I regarding the coordination of our efforts, primarily with the 1 gallon donations. 

Call my cell with questions. 

Thanks. 

Paul Connolly 
Connolly and Associates 
248-841-4084 

> On Feb 12, 2016, at 12:54 PM, FlintWarehouse < FlintWarehouse@michigan.gov > wrote: 

> 

> Yes, let me give you the correct number 

> 

* 

t « * 

> 

> 

> From: CONNOLLY, PAUL [PAULCONNOLLY@ALLSTATE.COM] 

> Sent: Friday, February 12, 2016 12:34 PM 

> To: FlintWarehouse 

> Subject: Re: Volunteer Efforts 

> 

> Bonnie- 

> I haven't heard from anyone. May I call you today? 

> 

> Paul Connolly 

> Connolly and Associates 

> 248-841-4084 

> 

» On Feb 12, 2016, at 12:31 PM, FlintWarehouse < FlintWarehouse@michigan,gov > wrote: 

» 

» Hello Paul, 

» 

» Just wanted to touch base with you to see if you've received a response? 

» 

» Bonnie 

>>517-336-1831 

» 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 3:06 PM 

To: Kuzera, Michelle (MSP) 

Subject: FW: sharing media story: Flint police chief says he’s been fired by mayor 


Per UCG 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[JOIN THE MSP "gin 


From: Chandler, Jacqueline f mailto:Jacaueline.Chandler@fema.dhs.qovl 
Sent: Friday, February 12, 2016 3:01 PM 

To: David Gutierrez; Eileen Kane; Gretchen Michael; Chandler, Jacqueline; Smith, Jason (DHHS); jeff Kelley; Kate 
Migliaccio; Kelly Waters; Waites, Kesha; Lisa Briseno; Russo, Mark (MSP); Macqueen, Mary (DHHS); Kuzera, Michelle 
(MSP); Pat El-Hinnawv@fda.hhs.gov : Patrick Denis; PEAT? Email; Pete Cassell; Rachel Bassler; Robert Gaskill-Clemons 
Subject: sharing media story: Flint police chief says he's been fired by mayor 


Flint police chief says he’s been fired by mayor 

Robert Allen, Detroit Free Press 2:48 p.m. EST February 12, 2016 

Flint Police Chief James Tolbert said he was fired Friday unexpectedly. ”1 don't know how it came 
about," said Tolbert, 55, a former deputy police chief in Detroit. "With the restoration of power to the 
mayor, the mayor has full authority to hire and fire as she sees fit." 

Tolbert said there hadn't been any problems between him and Mayor Karen Weaver, and being police 
chief of the city was "a really great experience." He was in the position for about two years and four 
months before he said Weaver told him Friday morning that he was fired. "I really enjoyed working 
with the outstanding officers," he said. "They do an outstanding job with limited resources." 

Flint has been under an emergency manager the past few years, and under that system, the mayor's 
office loses power to decide who the police chief is. In Detroit, Police Chief James Craig was 
appointed under an emergency manager, but Mayor Mike Duggan decided to keep him in the position 
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after the emergency management ended. WZZM13.com also reports that Flint Fire Chief David Cox 
Jr. was fired. 

Tolbert has 38 years of law enforcement experience and previously worked for Detroit Police 
Department. He said he doesn't have plans yet for what to do next. "Of course I would've loved to see a 
lot of the initiatives I started all the way to fruition," he said. "That's just the way it is in the field of 
chiefs of police. You are serving at the will of the mayor." 

Jacqueline Sue Aguigui Chandler 

External Affairs - U CG Flint 

Public A External Affairs Task Force (PEATF) 

iacqueline.chQ ndler@fema.dhs.qQV 

(iPhone) 
r ersonal cell) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Friday, February 12, 2016 2:54 PM 
Hollaender, Henrik (MSP) 

Eickhoit, Jay (MSP) 

FW: Updated UCG Flint Speakers Bureau Log as of 2-12-16 
Speakers Bureau Flint Water Response_2-12-16.xlsx 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: i 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 


[JOIN THE MSP 



From: Chandler, Jacqueline [mailto:Jacqueline.Chandler@fema.dhs.gov] 

Sent: Friday, February 12, 2016 8:43 AM 

To: IRCT1.PLANS (HHS/ASPR); Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); Fulk, Deborah; Huffman, 
Dwayne; Goldblatt, Andrew G; HHS; julian.jaime@epa.gov; Scott, Linda (DHHS); Scott, Jackie (DHHS); 
aswartout@gchd.us; Sygo, Jim (DEQ); tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 
UNGER.iouann@epa.gov; R5EOC@EPA.GOV; IRCT1.CM0 (HHS/ASPR); CDeVriendt@co.genesee.mi.us; PHAST.Leader 
(HHS/ASPR/OEM); IRCT1.LN0 (HHS/ASPR); Formanski, Stephen (OS/ASPR/OEM); Skammer@cityoffIint.com; Becky 
Geyer; IRCT1.L0GS (HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS (HHS/ASPR); Wulfkuhle, Gustav; Mobley, Donald; 
Voirin, Anthony (OS/ASPR/OEM); durno.mark; Denis, Patrick (OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); 
IRCT1.CMDR (HHS/ASPR); Eckes, Jeanne; Macqueen, Mary (DHHS); Fletcher, Vista (USDA); Bowman, Thomas 
(OS/ASPR/OEM); Roach, Pamela K; philfarabaugh@yahoo.com; Goodson, Ryan (HHS/); Garriga, Gabriel; Beardsley, 

Brett; Sheets, Erin (HHS/ASPR) (CTR); Michael, Gretchen (OS/ASPR/COO); michael.l.polsinelli@hud.gov; Riley, Warren; 
Kuzera, Michelle (MSP); Zuelke, Earl; tim.english@fns.usda.gov; elgethun.kai@epa.gov; Mason, Byron; Diana 
Hadzibegovic; Kershner, William (HHS/ASPR) (CTR); tamara.larma@fns.usda.gov; bruce.hillman@fns.usda.gov; 
sandra.macmartin@fns.usda.gov; Waites, Kesha; IRCT1.LN0 (HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Smith, Jason (DHHS); Feighner, Bryce (DEQ); Gibbons, John (OS/ASPR/OEM); 
Funk, Renee (CDC/NIOSH/OD); kelley.jeff@epa.gov; Russo, Mark (MSP); david.gutierrez@redcross.org; robert.gaskill- 
clemons@redcross.org; Formanski, Stephen (OS/ASPR/OEM); IRCT1.CM0 (HHS/ASPR); lam.shelly@epa.gov; 
Bermingham, John (CDC/OPHPR/DEO); Kelly, Brian; d.iacobazzi@yahoo.com 
Subject: Updated UCG Flint Speakers Bureau Log as of 2-12-16 

Good Morning. The updated UCG Flint Speaker Bureau log of events, meetings, outreach, etc. is attached. Reminder to 
send us the events that you are hearing about or invited to attend. Send that information to irctl.lno@hhs.gov 
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Thanks, 


Jacqueline Sue Aguigui Chandler 

Externa! Affairs - U CG Flint 

Public & External Affairs Task Force (PEATF) 

jacquel in e.chon d ler@f ema.dhs.QOV 

(iPhone) 

(personal cell) 


From: IRCT1.PLANS (HHS/ASPR) (mailto:IRCTl.PLANS@hhs.gov 1 
Sent: Wednesday, February 10, 2016 4:44 PM 

To: Aiken, Matthew (OS/AS PR/O EM); Maddry, Lisa (OS/ASPR/OEM); Fulk, Deborah; Huffman, Dwayne; Goldblatt, 

Andrew G; HHS; iulian.iaime@eDa.gov: Scottll2@michigan.gov; scottil4@michigan.gov; aswartout@gchd.us: 
sygoi@michigan.gov; tamara.larma@fns.usda.gov: bruce.hillman@fns.usda.gov; UNGER.louann@epa.gov: 
R5EOC@EPA.GOV: IRCT1.CM0 (HHS/ASPR): CDeVriendt@co.genesee.mi.us; PHAST.Leader (HHS/ASPR/OEM); IRCT1.LN0 
(HHS/ASPR); Formanski, Stephen (OS/ASPR/OEM); Skammer@citvoffHnt.com: Becky Geyer; IRCT1.L0GS (HHS/ASPR); 
IRCT1.ANF (HHS/ASPR); IRCT1.0PS (HHS/ASPR); Wulfkuhle, Gustav; Mobley, Donald; Voirin, Anthony (OS/ASPR/OEM); 
IRCT1.PIANS (HHS/ASPR); durno.mark; Denis, Patrick (OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); IRCT1.CMDR 
(HHS/ASPR); Eckes, Jeanne; macaueenm@michigan.gov: Fletcher, Vista (USDA); Bowman, Thomas (OS/ASPR/OEM); 
Roach, Pamela K: philfarabaugh@vahoo.com: Goodson, Ryan (HHS/); Garriga, Gabriel; Beardsley, Brett; Sheets, Erin 
(HHS/ASPR) (CTR); Chandler, Jacqueline; Michael, Gretchen (OS/ASPR/COO): michael.l.Polsinelli@hud.gov: Riley, 

Warren; kuzeram@michigan.gov; Zuelke, Earl: tim.english@fns.u 5 da.gov: elgethun.kai@epa.gov: Mason, Byron; Diana • 
Hadzibegovic; Kershner, William (HHS/ASPR) (CTR): tamara.iarma@fns.usda.gov: bruce.hillman@fns.usda.gov: 
sandra.macmartin@fns.usda.gov: Waites. Kesha; IRCT1.LN0 (HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); smithi20@michigan.gov: feighnerb@michigan.gov: Gibbons, John 
(OS/ASPR/OEM); Funk, Renee (CDC/NiOSH/OD); keliev.ieff@epa.gov: russom3@michigan.gov: 
david.gutierrez@redcross.org: robert.gaskill-clemons@redcross.org: Formanski, Stephen (OS/ASPR/OEM); 1RCT1.CM0 
(HHS/ASPR): lam.shellv@epa.gov: Bermingham, John (CDC/OPHPR/DEO); Kelly, Brian: d.iacobazzi@vahoo.com 
Subject: UCG Flint Situational Summary 02-10-2016 


UCG Flint 
Planning Section 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 12, 2016 2:47 PM 
Weber, Thomas (MSP) 

RE: Request for Places of Worship map 


Tom,, 

May I see your draft water distro plan?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
JX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" • 


i: 


JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 4:13 PM 
To: Weber, Thomas (MSP) 

Cc: ctafoya@co.genesee.mi.us; Dave Gutierrez (gutierrezd@usa.redcross.org); kesha.waites@fema.dhs.gov; Kuzera, 
Michelle (MSP); kkoleda@co.genesee.mi.us; MSP-SEOCGIS 
Subject: FW: Request for Places of Worship map 

The map for the churches is attached. They also added the wards (9). I believe Ken K, can print you out large map for a visual. Not 
sure if you could use this for your meeting this week. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: i 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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(JOIN THE toSpH 


From: MSP-SEOCGIS 

Sent: Sunday, February 07, 2016 4:04 PM 

To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.oenesee.mi.us 
Subject: RE: Request for Places of Worship map 

The updated map is attached. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:42 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:41 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.qenesee.mi.us 
Subject: RE: Request for Places of Worship map 

Also,,, can you add the layers of the CITY WARDS to this map. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP ' 



From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:38 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.aenesee.mi.us: Kuzera, Michelle (MSP) 
Subject: RE: Request for Places of Worship map 

Sorry for the confusion,,,,, please label this map Faith Based Churches. 


Lt. Mark A. Russo 
District 6 Coordinator 
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Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Ceil: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:44 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.aenesee.mi. us ' 

Subject: RE: Request for Places of Worship map 

< T 

Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Kolenda once 
corrections are made. I will ask him to print it out and provide it to Lt. Roach 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 4:51 PM 

To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SEOCGIS2; Martinez, Calix 
Subject: Request for Places of Worship map 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken [ mailto:KKoleda@co.aenesee.mi.us 1 
Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SEOCGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 
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I am Just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below. Information in the 
attached document. 

r 

From: Russo, Mark (MSP) (mailto:RussoM3(5>michtean.gov1 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax:616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP M 


22 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Friday, February 12, 2016 2:24 PM 
Kuzera, Michelle (MSP) 

FW: 

SCP_OveiviewJan_2013.pdf 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: oio-o66-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 7:31 PM 
To: thomas.bowman@hhs.gov 
Cc: 'anthony.voirin@hhs.gov* 

Subject: 

Tom, 

For your information,, here is an overview of Michigan State Police Secure Cities Partnership for the city of Flint. This is why you may 
see a presence of MSP patrol vehicles in the city. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 12, 2016 1:39 PM 
Nobach, Tonya (MSP) 

RE: 


Tina Martinez 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Nobach, Tonya (MSP) 

Sent: Friday, February 12, 2016 1:38 PM 
To: Russo, Mark (MSP) 

Subject: Re: 

No, left Tina a message waiting to hear back from her. You have any other contacts for food back? 
Sent from my iPhone 

On Feb 12, 2016, at 1:25 PM, Russo, Mark (MSP) <RussoM3(5>michigan.gov > wrote: 


Any luck with the Food Bank 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford M! 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 12, 2016 1:36 PM 
Hollaender, Henrik (MSP) 

FW: Vender Contact 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 


’x 



From: Chandler, Jacqueline [mailto:Jacqueline.Chandler@fema.dhs.gov] 

Sent: Monday, February 08, 2016 3:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: Vender Contact 

Thanks. Also the donations information would be appreciated as welL.when you can. 


Jacqueline Sue Aguigui Chandler 

External Affairs - U CG Flint 

Public &. External Affairs Task Force (PEATF) 

iaca ueline.ch Qndler@femo.dhs.Qov 

(iPhone) 

(personal cell) 


From: Russo, Mark (MSP) fmailto:RussoM3(5>rnichigan.gov1 
Sent: Monday, February 08, 2016 3:37 PM 
To: Chandler, Jacqueline 
Subject: FW: Vender Contact 
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Lt, Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: McKee, Ryan (DTMB) 

Sent: Saturday, February 06, 2016 6:59 PM 

To: plangc; Russo, Mark (MSP); thomas.bowmanOhhs.aov 

Cc:.Kuzera, Michelle (MSP) 

Subject: RE: Vender Contact 

Here's the link: 

http://www.michiean.Eov/micontra ctconnect/0,4541.7-225-75359 — .OO.html 


Thank you, 

Ryan McKee 

Professional Emergency Manager (PEM) 

DTMB Cybersecurity & Infrastructure Protection 
Office of Infrastructure Protection 
p: (517) 241-3356 
e: mckeerl(5)michigan.gov 

t ^ . Vi • W ns, % — — V A bA to* ■ ■ « b , . A. i * « A Al « « r A* r bAAi^A . ll *-m #1 A n#1 \ A 

From: plangc fmailto:olangc(5)michigan.gov] 

Sent: Saturday, February 6, 2016 6:57 PM 

To: McKee, Ryan (DTMB) < mckeerl(5)michigan.gov > 

Subject: FW: Vender Contact 

Hi Ryan, 

Please see Lt. Russo's request below. 

Thanks! 

Amanda 


From: Bresler, Amanda (MSP) 

Sent: Saturday, February 06, 2016 6:56 PM 
To: plangc 

Subject: Fwd: Vender Contact 
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Amanda M. Bresler 
MSP/EMHSD 
Cell: . 


Sent from my iPhone 

■ 

Begin forwarded message: 

/ 

From: "Russo, Mark (MSP)" < RussoM3t5)michigan.eov > 

Date: February 6, 2016 at 5:18:03 PM EST 

To: "Bresler, Amanda (MSP)" <BreslerA@michigan.gov > 

Cc: " thomas.bowma n (S> hhs.gov " < thomas.bowman(5)hhs.gov >. "Kuzera, Michelle (MSP)" 
<KuzeraM(5>michigan.gov > 

Subject: Vender Contact 

Amanda, 

Can you please have DTMB Cc Tom Bowman, Deputy FHCO - HHS, once they obtain the website where they 
are referring vendors too? 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 1:34 PM 

To: Kuzera, Michefle (MSP); Jenness, Kevin (MSP) 

Cc: Covey, Gabriel (MSP); Downs, Nancy (MSP) (DownsN@michigan.gov); Decastro, Michael 

(MSP) 

Subject: RE: 


Got it March 26, 27, and 28 th I will cover. I will email Kevin to get me a room. To check in on the 25 lh and checking out on the 28 th . 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 1:28 PM 
To: Russo, Mark (MSP) 

Cc: Covey, Gabriel (MSP); Decastro, Michael (MSP) 

Subject: RE: 

Yes, the march 26-28 th is actually 3 days! I'm planning on a quick visit to a friend in Florida and then Vegas with my hubs 
and another couple. 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 1:20 PM 
To: Kuzera, Michelle (MSP) 

Cc: Covey, Gabriel (MSP); Decastro, Michael (MSP) 

Subject: RE: 

Any time,,, just let me know what you want. I am good either way,,,. Hopefully they are two days in a row 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 


30 





345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 




[JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 1:12 PM 
To: Russo, Mark (MSP) 

Subject: RE: 

Russo below are some future dates I'm interested in having off, are you available? 

Two days the week of mark 14-18, not sure which ones yet...Any that don't work for you? 
March 26-28* 

April 8th 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 10:24 AM 
To: Covey, Gabriel (MSP) 

Cc: Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: 

I did not send BJ this email. I am not going to bother her today. 

Schedule: . 

2-12-2016- 1 am relieving BJ at Genesee County EOC 
2-13-2016- Genesee Count EOC 

2-14-2016- 1 will be relieving Michelle at UCG. Soon as I clear UCG Sunday, I will be going to County EOC to relieve BJ for the 
evening. After I clear EOC Sunday I will be heading back to 6 th District. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 12, 2016 1:27 PM 
Hollaender, Henrik (MSP) 

FW: EPA Release for Water Main Break 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax:616-866-3997 . 


' "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 1:21 PM 
To: Russo, Mark (MSP) 

Subject: FW: EPA Release for Water Main Break 


From: Bassler, Rachel f mailto:Bassler.RachekaieDa.Qov ' 

Sent: Friday, February 12, 2016 1:20 PM 
To: Kuzera, Michelle (MSP) 

Subject: RE: EPA Release for Water Main Break 

Thanks — I will pass this on to my folks, but the State JIC was ok with this. 

Rachel Bassler 
EPA Region 5 
bassler.rachel@epa.gov 
p: 312-886-7159 
c: 


From: Kuzera, Michelle (MSP) [mailto:KuzeraM@michigan.gov' 
Sent: Friday, February 12, 2016 1:17 PM 

♦ 

To: Bassler, Rachel < Bassler.Rachel@epa.gov > 

Subject: FW: EPA Release for Water Main Break 
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See concern about the timing of release below. 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 1:16 PM 
To: Kuzera, Michelle (MSP) 

Cc: MSP-SEOCPIO; JICManager 

Subject: FW: ERA Release for Water Main Break 

Michelle, 

Just an FYI„„ the locals are in the process of resolving thirwater main break and lifting the boil water order per the Flint City EOC 
liaison .... Will this create some confusion if they are pushed out within the same time frame? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


* 

* 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Chandler, Jacqueline f mailto:Jacaueline.Chandler@fema.dhs.aovl 
Sent: Friday, February 12, 2016 12:57 PM 

To: David Gutierrez; Eileen Kane; Gretchen Michael; Chandler, Jacqueline; Smith, Jason (DHHS); jeff Kelley; Kate 
Migliaccio; Kelly Waters; Waites, Kesha; Lisa Briseno; Russo, Mark (MSP); Macqueen, Mary (DHHS); Kuzera, Michelle 
(MSP); Pat Ei-Hinnawv@fda.hhs.gov: Patrick Denis; PEATF Email; Pete Cassell; Rachel Bassler; Robert Gaskill-Clemons 
Subject: EPA Release for Water Main Break 

Sharing with PEATF members: 


From: Bassler, Rachel fmailto:Bassler.Rachel(a>eoa.gov1 

Sent: Friday, February 12, 2016 12:20 PM 

To: Chandler, Jacqueline 

Subject: Draft Release for Water Main Break 

FYI - to go out in a few minutes. I will send the link when it's posted. 

EPA Statement of Flint Water Main Break, Boil Water Order 

U.S. EPA is working closely with the City of Flint and Michigan Department of Environmental Quality on the 
recent water main break and boil order. After the water transmission line broke on Feb. 9, EPA coordinated with 
CDC, ATSDR and other members of the Flint Water Response Unified Coordination Group to determine what 
additional steps residents should take given the current issues with lead in drinking water. 
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Flint residents have been advised to either drink bottled water or to drink boiled water that has been already been 
filtered through an NSF-certified filter rated to remove lead. Use only bottled water for water, food and formula 
given to babies under 1 year old. Bottled water is the safest choice for pregnant or breastfeeding women and kids 
under 6 years of age. 

The city has isolated the broken main, and following established protocols, has checked residual chlorine levels in 
the drinking water system and conducted two rounds of microbial testing. The first round of microbial testing 
found no contamination. If the second round is also clean, the city will lift the boil order, although residents 
should still drink only filtered or bottled water because of the ongoing lead issue. 

■ 

Especially in winter, water main breaks are common in Flint and other cities with older infrastructure. When these 
breaks occur, cities follow established protocols to notify residents and to ensure the safety of drinking water. 


Rachel Bassler 
EPA Region 5 
bassler.rachel@epa.gov 
p: 312-886-7159 
c: 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 1:26 PM 

To: Nobach, Tonya (MSP) 


Any luck with the Food Bank 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


■ * 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Friday, February 12, 2016 1:20 PM 
Kuzera, Michelle (MSP) 

Covey, Gabriel (MSP); Decastro, Michael (MSP) 
RE: 


Any time,,, just let me know what you want. I am good either way,,,. Hopefully they are two days in a row 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Friday, February 12, 2016 1:12 PM 
To: Russo, Mark (MSP) 

Subject: RE: 

Russo below are some future dates I'm interested in having off, are you available? 

Two days the week of mark 14-18, not sure which ones yet...Any that don't work for you? 
March 26-28 ,h 
April 8th 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 10:24 AM 
To: Covey, Gabriel (MSP) 

Cc: Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: 

I did not send BJ this email. I am not going to bother her today. 

Schedule: 

2-12-2016- 1 am relieving BJ at Genesee County EOC 
2-13-2016- Genesee Count EOC 

2-14-2016- 1 will be relieving Michelle at UCG. Soon as I clear UCG Sunday, I will be going to County EOC to relieve BJ for the 
evening. After I clear EOC Sunday i will be heading back to 6 th District. 
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It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESr 


JOIN THE MSP 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS 1MAGF 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THI* IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIK IMAGE 


38 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Friday, February 12, 2016 1:16 PM 
Kuzera, Michelle (MSP) 

MSP-SEOCPIO; JICManager 

FW: EPA Release for Water Main Break 


Michelle, 

Just an FYI„„ the locals are in the process of resolving this water main break and lifting the boil water order per the Flint City EOC 
liaison .... Will this create some confusion if they are pushed out within the same time frame? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: ■ 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Chandler, Jacqueline [mailto:Jacqueline.Chandler@fema.dhs.gov] . 

Sent: Friday, February 12, 2016 12:57 PM 

To: David Gutierrez; Eileen Kane; Gretchen Michael; Chandler, Jacqueline; Smith, Jason (DHHS); jeff Kelley; Kate 
Migliaccio; Kelly Waters; Waites, Kesha; Lisa Briseno; Russo, Mark (MSP); Macqueen, Mary (DHHS); Kuzera, Michelle 
(MSP); Pat El-Hinnawy@fda.hhs.gov; Patrick Denis; PEATF Email; Pete Cassell; Rachel Bassler; Robert Gaskill-Clemons 
Subject: EPA Release for Water Main Break 

■ 

Sharing with PEATF members: 


^ * * ■ * w tw r* ■ “ V* V*' ** *■ % ■ ^ - 4 - * «■ ■ ** %■ - » ** » * •t - • # ^ ^ •••••■% r » • f * y ^ ■* f ■. ^ • «a , •> * + * t- ■ p* * r * H % . - t u . v m * % ** 

From: Bassler, Rachel fmailto:Bassler.Rachel(5)epa.govl 

Sent: Friday, February 12, 2016 12:20 PM 

To: Chandler, Jacqueline 

Subject: Draft Release for Water Main Break 

FYI - to go out in a few minutes. 1 will send the link when it's posted. 

♦ 

EPA Statement of Flint Water Main Break, Boil Water Order 

U.S. EPA is working closely with the City of Flint and Michigan Department of Environmental Quality on the 
recent water main break and boil order. After the water transmission line broke on Feb. 9 , EPA coordinated with 
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CDC, ATSDR and other members of the Flint Water Response Unified Coordination Group to determine what 
additional steps residents should take given the cunrent issues with lead in drinking water. 

Flint residents have been advised to either drink bottled water or to drink boiled water that has been already been 
filtered through an NSF-certified filter rated to remove lead. Use only bottled water for water, food and formula 
given to babies under 1 year old. Bottled water is the safest choice for pregnant or breastfeeding women and kids 
under 6 years of age. 

The city has isolated the broken main, and following established protocols, has checked residual chlorine levels in 
the drinking water system and conducted two rounds of microbial testing. The first round of microbial testing 
found no contamination. If the second round is also clean, the city will lift the boil order, although residents 
should still drink only filtered or bottled water because of the ongoing lead issue. 

Especially in winter, water main breaks are common in Flint and other cities with older infrastructure. When these 
breaks occur, cities follow established protocols to notify residents and to ensure the safety of drinking water. 


Rachel Bassler 
EPA Region 5 
bassler.rachel@epa.gov 
p: 312-886-7159 
c: 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 1:10 PM 

To: Chris Devriendt {cdevriendt@co.genesee.mi.us); Schaefer, Robert (LARA); Schaefer, 

Robert (MDOC); Schaefer, Scott (DEQ); Eickholt, Jay (MSP); Hollaender, Henrik (MSP) 
Cc: MSP-SEOCPIO 

Subject: FW: EPA Release for Water Main Break 


FYl 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax:616-866-3997 • 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

(JOIN THE MSP’" 


From: Chandler, Jacqueline [mailto:Jacqueline.Chandler@fema.dhs.gov] 

Sent: Friday, February 12, 2016 12:57 PM 

To: David Gutierrez; Eileen Kane; Gretchen Michael; Chandler, Jacqueline; Smith, Jason (DHHS); jeff Kelley; Kate 
Migliaccio; Kelly Waters; Waites, Kesha; Lisa Briseno; Russo, Mark (MSP); Macqueen, Mary (DHHS); Kuzera, Michelle 
(MSP); Pat El-Hinnawy@fda.hhs.gov; Patrick Denis; PEATF Email; Pete Cassell; Rachel Bassler; Robert Gaskili-Clemons 
Subject: EPA Release for Water Main Break 

Sharing with PEATF members: 



From: Bassler, Rachel fmailto:Bassler.RacheI@epa.gov 1 

Sent: Friday, February 12, 2016 12:20 PM 

To: Chandler, Jacqueline 

Subject: Draft Release for Water Main Break 

FYl - to go out in a few minutes. I will send the link when it's posted. 

EPA Statement of Flint Water Main Break, Boil Water Order 

U.S. EPA is working closely with the City of Flint and Michigan Department of Environmental Quality on the 
recent water main break and boil order. After the water transmission line broke on Feb. 9, EPA coordinated with 
CDC, ATSDR and other members of the Flint Water Response Unified Coordination Group to determine what 
additional steps residents should take given the current issues with lead in drinking water. 
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Flint residents have been advised to either drink bottled water or to drink boiled water that has been already been 
filtered through an NSF-certified filter rated to remove lead. Use only bottled water for water, food and formula 
given to babies under I year old. Bottled water is the safest choice for pregnant or breastfeeding women and kids 
under 6 years of age. 

The city has isolated the broken main, and following established protocols, has checked residual chlorine levels in 
the drinking water system and conducted two rounds of microbial testing. The first round of microbial testing 
found no contamination. If the second round is also clean, the city will lift the boil order, although residents 
should still drink only filtered or bottled water because of the ongoing lead issue. 

Especially in winter, water main breaks are common in Flint and other cities with older infrastructure. When these 
breaks occur, cities follow established protocols to notify residents and to ensure the safety of drinking water. 


Rachel Bassler 
EPA Region 5 
bassler.rachel@epa.gov 
p: 312-886-7159 
c: 


/ 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Friday, February 12, 2016 11:22 AM 
Covey, Gabriel (MSP) 

Kuzera, Michelle (MSP); Decastro, Michael (MSP) 
FW: RE: 


Ok,„ I II cc Gabe 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Decastro, Michael (MSP) 

Sent: Friday, February 12, 2016 10:53 AM 
To: Russo, Mark (MSP) 

Subject: Re: RE: 

1 can be down Monday 

Sent from my iPhone 

On Feb 12, 2016, at 10:42 AM, Russo, Mark (MSP) < RussoM3(5)michigan.gov > wrote: 
I will defer to Mike 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Covey, Gabriel (MSP) 

Sent: Friday, February 12, 2016 10:42 AM 
To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: Re: 

I'm good with that. What about de Castro, is he down next week at all? 

Gabe 

Sent from my iPad 

On Feb 12, 2016, at 10:23 AM, Russo, Mark (MSP) <RussoM3(5)michiean.gov > wrote: 

■ 

I did not send BJ this email. I am not going to bother her today. 

Schedule: 

2-12-2016- 1 am relieving BJ at Genesee County EOC 
2-13-2016- Genesee Count EOC 

2-14-2016- i will be relieving Michelle at UCG. Soon as I clear UCG Sunday, I will be going to 
County EOC to relieve BJ for the evening. After I clear EOC Sunday I will be heading back to 6 th 
District. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE * 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


<image001.png> 


Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Friday, February 12, 2016 10:43 AM 
Covey, Gabriel (MSP) 

Kuzera, Michelle (MSP); Decastro, Michael (MSP) 
RE: 


I will defer to Mike 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: blb-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP? 



From: Covey, Gabriel (MSP) 

Sent: Friday, February 12, 2016 10:42 AM 
To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: Re: 

I'm good with that. What about de Castro, is he down next week at all? 

Gabe 

Sent from my iPad 

On Feb 12, 2016, at 10:23 AM, Russo, Mark (MSP) <RussoM3(Smichigan.gov> wrote: 

I did not send BJ this email. I am not going to bother her today. 

% 

Schedule: 

2-12-2016- 1 am relieving BJ at Genesee County EOC 
2-13-2016- Genesee Count EOC 

2-14-2016- 1 will be relieving Michelle at UCG. Soon as I clear UCG Sunday, I will be going to County EOC to relieve 
BJ for the evening. After I clear EOC Sunday 1 will be heading back to 6 th District. 


Lt. Mark A. Russo 
District 6 Coordinator 
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Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, February 12, 2016 10:39 AM 

To: 

Weber, Thomas (MSP) 

Subject: 

FW: RE: 

Just an FYI 

• 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Sobocinski, Mike (MSP) 

Sent: Wednesday, February 03, 2016 9:23 AM 
To: Russo, Mark (MSP) 

Subject: RE: RE: 

Tom Weber is my immediate supervisor and more closely familiar with the various tasks... 


From: Russo, Mark (MSP) 

Sent: Wednesday, February 03, 2016 9:03 AM 
To: Sobocinski, Mike (MSP) 

Subject: Re: RE: 

Ok. thanks mike. I should mention this to Gabe 

On Feb 3, 2016, at 8:51 AM, Sobocinski, Mike (MSP) < SobocinskiM(5)michigan.gov > wrote: 

Hello — 

I don't see anything filled into the form you attached, but Ionia is one of several counties that I had 
offered direct assistance to, as time allows. My progress has been much slower than was anticipated or 
intended. Unless and until I can figure out how Mitch Graham can make progress with these plans, then 
it will be months until i can continue with the plans in your area. My attention is split between 
numerous duties and tasks, while Mitch favors working on a single large task at a time. 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 02, 2016 2:37 PM 
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To: Sobocinski, Mike (MSP) 

Subject: 

Mike. 

This is Ionia’s EMPG report,,, , EM Devries advises the Plan is at the State,, t what does that mean? 


Top of Form 

EMD-031a (6/2015) 

MICHIGAN STATE POLICE 

Emergency Management and Homeland Security Division 


IV. Hazard Mitigation 

The EMC should participate in activities to eliminate hazards or mitigate the effects of hazards that cannot be 
reasonably prevented. If the jurisdiction intends to receive mitigation funds, the EMC shall ensure that the 
jurisdiction’s hazard mitigation plan is developed and updated every five (5) years. 


Document whether your community has a developed a hazard mitigation plan. Community is 

covered by a hazard mitigation plan*. Document whether your community has a developed a hazard 
mitigation plan. 

Community is covered by a hazard mitigation plan: 

1. Yes 

2. No 

3. Adopted County Plan 

Plan is expired: Plan is expired: 

1. Yes 

2. No 

Your answer to question 4c. (Expiration Date:) must be a valid date. 

• Confirm the expiration date of the jurisdiction's hazard mitigation plan: Confirm the expiration date of 
the jurisdiction's hazard mitigation plan: 

Expiration Date: 

Format: mm/dd/yyyy 

Document appropriate steps taken by your jurisdiction to create a new or update expired plan 

between 10/1/15 and 12/31/15: Document appropriate steps taken by your jurisdiction to create a new or 
update expired plan between 10/1/15 and 12/31/15: 

1- Assembling a local planning team 

2. Collecting information about local hazard impacts 

3. Identifying vulnerabilities 

4. Editing the document 

5. Offering the document for stakeholder and public review 

6. Meetings to brainstorm and select hazard mitigation actions 

7. Describing the details of action item implementation 

8. Official plan adoption by participating jurisdictions 

Report how many action items listed in the hazard mitigation plan have been completed between 

10/1/15 and 12/31/15: Report how many action items listed in the hazard mitigation plan have been 
completed between 10/1/15 and 12/31/15: 
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DescriptionsNumber of Action Items 

Topics 01 2345678 


Total: 

Completed: 


Total:, 0 Total:, 1 Total:, 2 Total:, 3 Total:, 4 Total:, 5 Total:, 6 Total:, 7 Tc 

Completed:, Completed:, Completed:, Completed:, Completed:, Completed:, Completed:, Completed:, C< 
0 1.2 3 4 5 6 7 8 


Please use the area below to enter any comments for this objective: Please use the area below to enter 
any comments for this objective: 


For District Coordinator Comments Only: For District Coordinator Comments Only: 



www.michigan.gov/emhsd 

Bottom of Form 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
* Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

* 

<image004.png> 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 10:24 AM 

To: Covey, Gabriel (MSP) 

Cc: Kuzera, Michelle (MSP); Decastro, Michael (MSP) 


I did not send BJ this email. I am not going to bother her today. 

Schedule: 

2-12-2016- 1 am relieving BJ at Genesee County HOC 
2-13-2016- Genesee Count EOC 

2-14-2016- 1 will be relieving Michelle at UCG. Soon as I clear UCG Sunday, I will be going to County EOC to relieve BJ for the 
evening. After I clear EOC Sunday I will be heading back to 6 th District. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-8 66 : 6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



50 



Russo, Mark (MSP) 


From; 

Russo, Mark (MSP) 

Sent: 

Friday, February 12, 2016 8:26 AM 

To: 

Banner, Shanon (MSP); JICManager 

Cc: 

Leix, Ron (MSP); MSP-SEOCPIO 

Subject: 

FYI 


http://nbc25news.eom/news/local/new-warning-let:ters-sent-to-residents-about-excessive-lead-levels-in-flint 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 'll 


% 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 11, 2016 9:07 PM 

To: 

Hollaender, Henrik (MSP) 

Cc: 

MSP-SEOCOPSC; Roach, Billie Jo (MSP); Russo, Mark (MSP); Kelenske, Chris (MSP) 

Subject: 

Re: Mom who needs water 


I just left I dropped off 3 cases of water and a Pur replacement cartridge. I spoke to home owner 

and her daughter who was visiting. They were not clear they could get water and cartridges from 
pods. I explained the process and reminded them about 211. ind was very 

appreciative. The daughter advised Atherton fire bam is close and will go there for more supplies when needed 
for her mom. 

On Feb 11, 2016, at 8:38 PM, Hollaender, Henrik (MSP) <HollaenderH@michigan.gov> wrote: 

Lt. Russo has contacted the granddaughter and will deliver water and filter replacements shortly. 

p 

Sent from my iPhone 

On Feb 1 1, 2016, at 8:25 PM, MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov> wrote: 

Below is the email we just discussed. If Lt. Roach can provide a confirmation to Capt. 

Kelenske once complete, it would be appreciated. Thank you. 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 7:23 PM 

To: MSP-SEOCOPSC 

Subject: Fwd: Mom who needs water 

Please reach out to this person tonight. I'd like to know the status of this. She 
advised her elderly mother was not getting water. Please ensure that this is 
addressed. 

Sent from my iPhone 
Begin forwarded message: 

From: "Sachs, Tori (GOV)" <SachsT@michigan.gov> 

Date: February 1 1, 2016 at 7:19:36 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan. gov > 

Cc: "Stoken, Laura (GOV)" <Stokenl@michigan.gov> 

Subject: RE: Mom who needs water 


Can you have someone reach out? 


From: Kelenske, Chris (MSP) 

52 



Sent: Thursday, February 1 1, 2016 6:30 PM 
To: Sachs, Tori (GOV) 

Subject: Mom who needs water 

Tori 

» 

One of the first callers indicated her mother was unable to get 
water (I believe she is 91). Do you know if we have the info so 
we can get her water? 

■ 

Sent from my iPhone 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 11, 2016 9:07 PM 

To: 

Hollaender, Henrik (MSP) 

Cc: 

MSP-SEOCOPSC; Roach, Billie Jo (MSP); Russo, Mark (MSP); Kelenske, Chris (MSP) 

Subject: 

Re: Mom who needs water 


I just left I dropped off 3 cases of water and a Pur replacement cartridge. I spoke to home owner 

and her daughter who was visiting. They were not clear they could get water and cartridges from 
pods. I explained the process and reminded them about 211. and was very 

appreciative. The daughter advised Atherton fire bam is close and will go there for more supplies when needed 
for her mom. 

On Feb 1 1, 2016, at 8:38 PM, Hollaender, Henrik (MSP) <HollaenderH@michigan.gov> wrote: 

Lt. Russo has contacted the granddaughter and will deliver water and filter replacements shortly. 

Sent from my iPhone 

On Feb 1 1, 2016, at 8:25 PM, MSP-SEOCOPSC <MSP-SEOCOPSC@.michigan.gov> wrote: 

m 

% 

Below is the email we just discussed. If Lt. Roach can provide a confirmation to Capt. 

Kelenske once complete, it would be appreciated. Thank you. 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 7:23 PM 

To: MSP-SEOCOPSC 

Subject: Fwd: Mom who needs water 

Please reach out to this person tonight. I'd like to know the status of this. She 
advised her elderly mother was not getting water. Please ensure that this is 
addressed. 

Sent from my iPhone 
Begin forwarded message: 

From: "Sachs, Tori (GOV)" <SachsT@michigan.gov> 

Date: February 1 1, 2016 at 7:19:36 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov> 

Cc: "Stoken, Laura (GOV)" <Stokenl@michi gan. go v > 

Subject: RE: Mom who needs water 


Can you have someone reach out? 


From: Kelenske, Chris (MSP) 

54 



Sent: Thursday, February 1 1, 2016 6:30 PM 
To: Sachs, Tori (GOV) 

Subject: Mom who needs water 

Tori 

One of the first callers indicated her mother was unable to get 
water (I believe she is . Do you know if we have the info so 
we can get her water? 

Sent from my iPhone 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


reta EJE s image 


IN THIS IMAGE 

Retain this imags 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 11, 2016 9:01 PM 

To: 

Hollaender, Henrik (MSP) 

Cc: 

MSP-SEOCOPSC; Roach, Billie Jo (MSP); Russo, Mark (MSP) 

Subject: 

Re: Mom who needs water 


On Feb 11, 2016, at 8:38 PM, Hollaender, Henrik (MSP) <HollaenderH@,michigan.gov> wrote: 

* 

Lt. Russo has contacted the granddaughter and will deliver water and filter replacements shortly. 

♦ 

Sent from my iPhone 

• On Feb 1 1, 2016, at 8:25 PM, MSP-SEOCOPSC <MSP-SEOCOPSC@jnichigan.gov> wrote: 

Below is the email we just discussed. If Lt. Roach can provide a confirmation to Capt. 

Kelenske once complete, it would be appreciated. Thank you. 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 7:23 PM 

To: MSP-SEOCOPSC 

Subject: Fwd: Mom who needs water 

Please reach out to this person tonight. I’d like to know the status of this. She 
advised her elderly mother was not getting water. Please ensure that this is 
addressed. 

Sent from my iPhone 

■ 

Begin forwarded message: 

From: "Sachs, Tori (GOV)" <SachsT@michigan.gov > 

Date: February 11, 2016 at 7:19:36 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan. gov> 

Cc: "Stoken, Laura (GOV)" <Stokenl@michigan. gov> 

Subject: RE: Mom who needs water 


Can you have someone reach out? 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 6:30 PM 
To: Sachs, Tori (GOV) 

Subject: Mom who needs water 
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Tori 


One of the first callers indicated her mother was unable to get 
water (I believe she is . Do you know if we have the info so 
we can get her water? 

Sent from my iPhone 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIR IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 11, 2016 9:01 PM 

To: 

Hollaender, Henrik (MSP) 

Cc: 

MSP-SEOCOPSC; Roach, Billie Jo (MSP); Russo, Mark (MSP) 

Subject: 

Re: Mom who needs water 


On Feb 1 1, 2016, at 8:38 PM, Hollaender, Henrik (MSP) <HollaenderH@michigan.gov> wrote: 

Lt. Russo has contacted the granddaughter and will deliver water and filter replacements shortly. 
Sent from my iPhone 

On Feb 11, 2016, at 8:25 PM, MSP-SEOCOPSC <MSP-SEOCOPSC@michigan. gov> wrote: 

Below is the email we just discussed. If Lt. Roach can provide a confirmation to Capt. 

Kelenske once complete, it would be appreciated. Thank you. 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 7:23 PM 

To: MSP-SEOCOPSC 

Subject: Fwd: Mom who needs water 

Please reach out to this person tonight. I’d like to know the status of this. She 
advised her elderly mother was not getting water. Please ensure that this is 
addressed. 

Sent from my iPhone 
Begin forwarded message: 

From: "Sachs, Tori (GOV)" <SachsT@michigan.gov> 

Date: February 11, 2016 at 7:19:36 PM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michigan.gov> 

Cc: "Stoken, Laura (GOV)" <Stokenl@michigan. gov> 

Subject: RE: Mom who needs water 


Can you have someone reach out? 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 11, 2016 6:30 PM 
To: Sachs, Tori (GOV) 

Subject: Mom who needs water 
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Tori 


One of the first callers indicated her mother was unable to get 
water (I believe she is 91). Do you lenow if we have the info so 
we can get her water? 

Sent from my iPhone 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


retain this image 

RETAIN THIS IMAGE 

RETAIN THIS IMAGE 



retain thi 

RETAIN THIS IMAGE 

RETAIN TH1« image 


IMAGE 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Thursday, February 11, 2016 8:39 PM 

To: Hinkley, Lori (MSP) 

Subject: 2015-10-1-Flint Water 


Records include memos 
handwritten notes: 50 pages 
emails and attachments: 500 
and text messages: 100 


in your possession, regardless of who produced the record. Be sure when you search your email messages that you look 
in your inbox, sent box, and trash. In preparation for the production, you must estimate the number of records you have 

in your possession and provide that estimate to Ms. Lori Hinkley no later than 2:00 PM on Friday, February 12, 2016 

■ 

» 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 





60 



Russo, Mark (MSP) 

Russo, Mark (MSP) 

Thursday, February 11, 2016 5:39 PM 
Kuzera, Michelle (MSP) 


Can you send me that emsil ref foia. 


From: 

Sent: 

To: 


RETAIL TOSS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN TOSS IMAGE 

RETAIN THIS IMAGE 

RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Thursday, February 11, 2016 4:48 PM 

To: Hollaender, Henrik (MSP); Eickholt, Jay (MSP) 

Subject: Fwd: Flint Water Response Stakeholder List as 2-11-2016 

Attachments: Flint Water Response Faith-based Org and Community Partners.xlsx; ATT00001.htm 


Begin forwarded message: 

From: "K. Sean Waites" <seanwaites@hotmail.com> 

Date: February 11, 2016 at 4:20:31 PM EST 

To: "Russo, Mark (MSP)" <RussoM3 @michigan. gov> . "i acaueline. chandler@,fema. dhs. gov " 
<iacqueline.chandler@fema.dhs.eov > 

Subject: Flint Water Response Stakeholder List as 2-11-2016 

Mark, 

Thank you for all of your support and assistance. Please find attached a list of Stakeholders, 
Community Partners and Faith based organizations complied from the American Red Cross, the 
list you provided, and by way of my on-line research. Some of these contacts may repeat and 
be duplicative. However, its the master comprehensive list. 

I have enjoyed working with you. Please reach out if I can be of further assistance. 

Kesha 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 11, 2016 3:35 PM 

To: 

Hollaender, Henrik (MSP) 

Cc: 

MSP-SEOCOPSC; Eickholt, Jay (MSP); Russo, Mark (MSP) 

Subject: 

Re: Water Main Breaks 


Correction. 12 boil advisories last two tears 4 total this year. 

> On Feb 11, 2016, at 3:20 PM, Hollaender, Henrik (MSP) <HollaenderH@michigan.gov> wrote: 

> 

> All, 

> 

> Lt. Russo made contact with Foreman Jeff Church at the city Water Distribution and Sewer Maintenance Building. Mr. Church 
reached out to Water Distribution Supervisor Robert Benczsik over the phone, so he was part of the discussion. In regard to the 
questions that have been asked regarding water main breaks in Flint: 

> 

> How many water main breaks over the last two years? 

> - Over 600 in the last two winters. 

' 9 

> 

> How many boiled water advisories were issued in the last two years? 

> - For this winter alone (2015/2016), 12 Boiled Water Advisories would have been issued. Did not have information on two-year- 
time frame. 

> 

> Resources available to respond to breaks? 

> - Due to a hiring freeze, the water department is currently understaffed by 11 personnel. 

> - Due to a purchasing freeze, they do not have access to an budget for purchase and maintenance of budget (generally over $1 
million annually in the past). 

> - They work with a contractor to support them if they do not have the capabilities to respond to a water main break, but this is not 
cost efficient. 

> 

> 

> 

> From: MSP-SEOCOPSC 

> Sent: Thursday, February 11, 2016 2:14 PM 

> To: Russo, Mark (MSP) 

> Cc: Hollaender, Henrik (MSP); Eickholt, Jay (MSP) 

> Subject: FW: Water Main Breaks 

> 

> Lt. Russo, 

> Can you follow-up on the below questions? I believe you have similar questions reference this? 

> Gabe 

> 

> From: MSP-SEOCSDEM 

> Sent: Thursday, February 11, 2016 1:32 PM 

> To: MSP-SEOCOPSC 

> Cc: Kelenske, Chris (MSP) 

> Subject: RE: Water Main Breaks 

> Importance: High 

> 

> I need an answer to the below. I was told 400 per winter but I need: 

> 

> -How many water line breaks occurred the last two winters? 

> -How many boil advisories over the last two winters? 
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> -Does the have the tools and supplies necessary to make a quick fix? 

> 

> Capt 

> 

> 

> From: Keienske, Chris (MSP) 

> Sent: Wednesday, February 10, 2016 7:41 PM 
>To: MSP-SEOCSDEM 

> Cc: MSP-SEOCOPSC 

> Subject: Water Main Breaks 

> 

> Who can tell us what the norma! amount of water main breaks Flint has? Trying to determine what we should expect for the 
remainder of the winter. 

> 

> What are the typical number of breaks this time of year? 

> Do they have the tools and supplies necessary to make a quick fix? 

> 

> 

> Capt Chris A. Keienske 

> Deputy State Director/Commander 

> Emergency Management and Homeland Security Division Michigan State 

> Police 

> 

> PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

> • 

> My new contact information will be: 

> 

> Phone: 517-284-3966 

> Fax: 517-284-3857 

> 

> Physical Address: 

> 7150 Harris Drive 

> Dimondale, Michigan 48821 

> 

> Mailing Address: 

> PO Box #30634 

> Lansing, Ml 48909 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

> 

> [cid:image001.png@0lD164D0,885CE6E0]<http://www.mi.gov/mspjobs> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 11, 2016 3:35 PM 

To: 

Hoilaender, Henrik (MSP) 

Cc: 

MSP-SEOCOPSC; Eickholt, Jay (MSP); Russo, Mark (MSP) 

Subject: 

Re: Water Main Breaks 


Correction. 12 boil advisories last two tears 4 total this year. 

4 

> On Feb 11, 2016, at 3:20 PM, Hoilaender, Henrik (MSP) <HoIlaenderH@michigan.gov> wrote: 

> 

> All, 

> 

> Lt. Russo made contact with Foreman Jeff Church at the city Water Distribution and Sewer Maintenance Building. Mr. Church 
reached out to Water Distribution Supervisor Robert Benczsik over the phone, so he was part of the discussion. In regard to the 
questions that have been asked regarding water main breaks in Flint: 

> 

> How many water main breaks over the last two years? 

> - Over 600 in the last two winters. 

> 

> How many boiled water advisories were issued in the last two years? 

> - For this winter alone (2015/2016), 12 Boiled Water Advisories would have been issued. Did not have information on two-year- 
time frame. 

> 

> Resources available to respond to breaks? 

> - Due to a hiring freeze, the water department is currently understaffed by 11 personnel. 

> - Due to a purchasing freeze, they do not have access to an budget for purchase and maintenance of budget (generally over $1 
million annually in the past). 

> - They work with a contractor to support them if they do not have the capabilities to respond to a water main break, but this is not 
cost efficient. 

> 

> 

> 

> From: MSP-SEOCOPSC 

> Sent: Thursday, February 11, 2016 2:14 PM 

> To: Russo, Mark (MSP) 

> Cc: Hoilaender, Henrik (MSP); Eickholt, Jay (MSP) 

> Subject: FW: Water Main Breaks 

> 

> Lt. Russo, 

> Can you follow-up on the below questions? I believe you have similar questions reference this? 

>Gabe 

> 

> From: MSP-SEOCSDEM 

> Sent: Thursday, February 11, 2016 1:32 PM 
>To: MSP-SEOCOPSC 

> Cc: Kelenske, Chris (MSP) 

> Subject: RE: Water Main Breaks 

> Importance: High 

> 

> I need an answer to the below. I was told 400 per winter but I need: 

> 

> -How many water line breaks occurred the last two winters? 

> -How many boil advisories over the last two winters? 
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> -Does the have the tools and supplies necessary to make a quick fix? 

> 

> Capt 

> 

> 

> From: Kelenske, Chris (MSP) 

> Sent: Wednesday, February 10, 2016 7:41 PM 
>To: MSP-SEOCSDEM 

> Cc: MSP-SEOCO PSC 

> Subject: Water Main Breaks 

> 

> Who can tel! us what the normal amount of water main breaks Flint has? Trying to determine what we should expect for the 
remainder of the winter. 

> 

> What are the typical number of breaks this time of year? 

> Do they have the tools and supplies necessary to make a quick fix? 

> 

> 

> Capt. Chris A. Kelenske 

> Deputy State Director/Commander 

> Emergency Management and Homeland Security Division Michigan State 

> Police 

> 

} 

> PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

> 

> My new contact information will be: 

> 

> Phone: 517-284-3966 

> Fax: 517-284-3857 

> 

■ 

> Physical Address: 

> 7150 Harris Drive 

> Dimondale, Michigan 48821 

> 

> Mailing Address: 

> PO Box #30634 

> Lansing, Ml 48909 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 

> 

> [cid:image001.png@01D164D0.885CE6EO]<http://www.mi.gov/mspjobs> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, February 10, 2016 3:49 PM 
Hollaender, Henrik (MSP) 

FW: 

Flint Water Response Stakeholders Contact List_2-8-16.xlsx 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 7:46 PM 
To: MSP-SEOCOPSC 

Cc: plangc; MSP-seodgc; Hollaender, Henrik (MSP); Eickholt, Jay (MSP); Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 
Subject: 

Attached is the corrected Flint Water Response Stakeholders Contact List 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY'' 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, February 10, 2016 3:46 PM 
Hollaender, Henrik (MSP) 

Flint Water Response Stakeholders Contact List_2-8-16.xlsx 
Flint Water Response Stakeholders Contact List_2-8-16.xlsx 


I take it you don't look at my emails> 


Our Lady of Guadalupe 


2316 West ; 

810:787.5701 ColdwaterRd -V Flint, Ml 48505 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Wednesday, February 10, 2016 10:50 AM 
Covey, Gabriel (MSP) 

Decastro, Michael (MSP); Kuzera, Michelle (MSP); Roach, Billie Jo (MSP) 
RE: 2015-10-1-Flint Water 


ok 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP X 



From: Covey, Gabriel (MSP) 

Sent: Wednesday, February 10, 2016 10:46 AM 
To: Russo, Mark (MSP) 

Subject: RE: 2015-10-1-Flint Water 

Talk to him and have a game plan in accordance with what BJ & Michelle need. 
Gabe 


From: Russo, Mark (MSP) 

Sent: Wednesday, February 10, 2016 10:43 AM 
To: Covey, Gabriel (MSP) 

Cc: Kuzera, Michelle (MSP); Decastro, Michael (MSP) 
Subject: RE: 2015-10-1-Flint Water 

Will do,,, I an not sure what Mike d. was planning for next week??? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
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Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:28 AM 
To: Russo, Mark (MSP) 

Cc: Covey, Gabriel (MSP); Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: Re: 2015-10--1-Flint Water 

Thank u I truly want that day off and go not want to answer calls unless an emergency 
Sent from my iPhone 

On Feb 10, 2016, at 10:26 AM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 

Ok,„ Unless I hear differently,,, I will be at Local County EOC on Friday morning,, unless I hear differently from you 
folks 


Lt. Mark A. Russo . 

District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:23 AM 
To: Russo, Mark (MSP) 

Cc: Covey, Gabriel (MSP); Kuzera, Michelle (MSP) 

Subject: Re: 2015-10 — 1-Flint Water 

Hi, I need Friday off and will not be available. I am sad to say .1 have to 

take her in Friday. Thanks 

Sent from my iPhone 

On Feb 10, 2016, at 10:19 AM, Russo, Mark (MSP) < RussoM3<5>michigan.gov > wrote: 
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Lt. Covey„,Good morning. 


I checked with Lt Roach, and she will know Thursday regarding what her relief schedule will look 
like for this weekend. I informed her I am available and will wait for her call. Michelle K. and I 
did an overlap yesterday at the UCG. I also informed her I am available to provide her relief as 
well. I will keep you in the loop. 

I will continue to participate in the Con Calls so I can stay current. 

I will head back to west Michigan today. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 . 

Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

0 ~~ 
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Russo, Mark (MSP) 

1 

From: 

Russo, Mark (MSP) 

Sent: 

Wednesday, February 10, 2016 10:43 AM 

To: 

Covey, Gabriel (MSP) 

Cc: 

Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: 

RE: 2015-10-1-Flint Water 


Will do„, I an not sure what Mike d. was planning for next week??? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-E66-6665 
Cell: 

Fax: 616*866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 





From: Covey, Gabriel (MSP) 

Sent: Wednesday, February 10, 2016 10:38 AM 
To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: 2015-10-1-Flint Water 

Russo, 

If you want to come in later Thursday that's fine with me. Maybe stay into Saturday? That's going to be some tough 
sledding for BJ, so whatever relief you can provide would be great! 

Gabe 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:28 AM 
To: Russo, Mark (MSP) 

Cc: Covey, Gabriel (MSP); Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: Re: 20 1 5- 10-1- Flint Water 

Thank u I truly want that day off and go not want to answer calls unless an emergency 
Sent from my iPhone 

i 

On Feb 10, 2016, at 10:26 AM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 
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Ok,„ Unless I hear differently,,, I will be at Local County EOC on Friday morning,, unless I hear differently from you 
folks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[JOIN THE MSP 


From: Roach, Billie Jo (MSP) . 

Sent: Wednesday, February 10, 2016 10:23 AM 
To: Russo, Mark (MSP) 

Cc: Covey, Gabriel (MSP); Kuzera, Michelle (MSP) 

Subject: Re: 2015-10--1-Flint Water 

Hi, I need Friday off and will not be available. I am sad to say Boo is sick and can’t be cured. I have to 
take her in Friday. Thanks 

Sent from my iPhone 

On Feb 10, 2016, at 10:19 AM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 

Lt. Covey, „Good morning, 

I checked with Lt. Roach, and she will know Thursday regarding what her relief schedule will look 
like for this weekend. I informed her I am available and will wait for her call. Michelle K. and I 
did an overlap yesterday at the UCG. I also informed her I am available to provide her relief as 
well. I will keep you in the loop. 

I will continue to participate in the Con Calls so I can stay current. 

I will head back to west Michigan today. 



Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 
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Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, February 10, 2016 10:40 AM 
Kuzera, Michelle (MSP) 

FW: Precautionary Boil Water Notice 

Precautionary Boil Water Notice 2-9-16.PDF; Map - Precautionary Boil Water 
Advisory.pdf 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 


> 



From: Banner, Shanon (MSP) 

Sent: Tuesday, February 09, 2016 6:10 PM 

To: Kuzera, Michelle (MSP); Russo, Mark (MSP); MSP-SEOCPIO 

Subject: FW: Precautionary Boil Water Notice 

FYI - Here is the city’s advisory. We are still trying to determine how we can best assist in sharing this information. 


From: Brown, Melanie (DEQ) 

Sent: Tuesday, February 09, 2016 6:08 PM 

To: Banner, Shanon (MSP); JICManager; Holton, Jennifer (MDARD) 

Subject: FW: Precautionary Boii Water Notice 


From: Michael Glasgow f mailto:malasaow@dtvofflint.com l 
Sent: Tuesday, February 09, 2016 5:59 PM 
To: Brown, Melanie (DEQ) 

Subject: Precautionary Boil Water Notice 

Mel, 

Here is the info. 
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Mike Glasgow 
Utilities Administrator 
City of Flint 
1101 S. Saginaw St. 
Flint, MI 48502 
(810)766-7135 ext. 2602 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Wednesday, February 10, 2016 10:30 AM 
Roach, Billie Jo (MSP) 

Re: 2015-10—1-Flint Water 


I truly understand. I feel for you. Sorry BJ. 

On Feb 10, 2016, at 10:27 AM, Roach, Billie Jo (MSP) < RoachB@michigan.gov > wrote: 

Thank u I truly want that day off and go not want to answer calls unless an emergency 
Sent from my iPhone 

On Feb 10, 2016, at 10:26 AM, Russo, Mark (MSP) <RussoM3@michigan.gov > wrote: 

Ok,„ Unless I hear differently,,, I will be at Local County EOC on Friday morning,, unless I hear 
differently from you folks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:23 AM 
To: Russo, Mark (MSP) 

Cc: Covey, Gabriel (MSP); Kuzera, Michelle (MSP) 

Subject: Re: 2015-10—1-Flint Water 

Hi, I need Friday off and will not be available. I am sad to say 
I have to take her in Friday. Thanks 

Sent from my iPhone 

On Feb 10, 2016, at 10:19 AM, Russo, Mark (MSP) <RussoM3(5)michigan.gov > wrote: 
. Lt. Covey,„Good morning, 
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I checked with Lt. Roach, and she will know Thursday regarding what her relief 
schedule will look like for this weekend. I informed her I am available and 
will wait for her call. Michelle K. and I did an overlap yesterday at the UCG. I 
also informed her I am available to provide her relief as well. I will keep you in 
the loop. 

I will continue to participate in the Con Calls so I can stay current. 

I will head back to west Michigan today. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

, » 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY" 


a 




Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 


Subject: 


Russo, Mark (MSP) 

Wednesday, February 10, 2016 10:28 AM 

MSP'EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO; Kuzera, Michelle (MSP) 

Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; 
MSP'SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Bolger, Matt (MSP); Schaefer, 
Scott (DEQ) 

RE: FILTERS: Flint water main break 


Jen, 

Can you please add Michelle Kuzera into this distribution list. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: i 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 10:25 AM 
To: Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; 
MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ) 

Subject: RE: FILTERS: Flint water main break 

♦ 

NSF International confirmed: 

When the boiled water advisory is lifted, filters exposed to contaminated water are safe to use after the cartridge has 
been replaced. The user should be sure to follow the manufacturer's replacement instructions as some have additional 
procedures that must be performed (rinsing, flushing the cartridge, resetting an indicator, etc.). 

Please work with Wendy Braun to deliver accurate messaging to the citizens affected by the water main break. 

Thank you. 


Jen Wolf 

DEQ Representative 


79 



State Emergency Operations Center 

MSP-EQC-MDEQ@MICHIGAN.GOV 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:16 AM 
To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP- 
SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP) 

Subject: Re: FILTERS: Flint water main break 

Thank you 

Sent from my iPhone 

* 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO <MSP-SEQCPIO(5)michiEan.gov > wrote: 


All- 


I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

She will advise 

Thanks 

% 

Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 
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The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 
this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ <MSP-EOC-MDEQ@michigan.gov > wrote: 

Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


» 

From: Hazan, Stan f mailto:Hazan@nsf.oral 

Sent: Wednesday, February 10, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 

Subject: RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
micro biologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 

* 

■ 

• 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 
NSF International 
789 N. Dixboro Road 
Ann Arbor, Michigan 48105 
Office 1-734-769-5105 
. Cell 

hazanOnsf.org 

www.nsf.org 
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From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ(S)michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 

Mitch, Jen, and others. 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologically safe 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 


si 


microbiologlcally safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 
Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddeland@nsf.ore 
o: 734-418-6683 
c: 


NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 
this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Wednesday, February 10, 2016 10:26 AM 

To: 

Roach, Billie Jo (MSP) 

Cc: 

Covey, Gabriel (MSP); Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Subject: 

RE: 2015-10-1-Flint Water 


Ok,,, Unless I hear differently,,, I will be at Local County EOC on Friday morning,, unless I hear differently from you folks 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:23 AM 
To: Russo, Mark (MSP) 

Cc: Covey, Gabriel (MSP); Kuzera, Michelle (MSP) 

Subject: Re: 2015-10-1-FIint Water 

Hi, I need Friday off and will not be available. I am sad to say Boo is sick and can't be cured. 1 have to take her in Friday. 
Thanks 

* 

Sent from my iPhone 

On Feb 10, 2016, at 10:19 AM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 


Lt. Covey, „Good morning, 

I checked with Lt. Roach, and she will know Thursday regarding what her relief schedule will look like for this 
weekend. I informed her I am available and will wait for her call. Michelle K. and l did an overlap yesterday at the 
UCG. I also informed her I am available to provide her relief as well. I will keep you in the loop. 

I will continue to participate in the Con Calls so I can stay current. 

I will head back to west Michigan today. 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



84 




Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Wednesday, February 10, 2016 10:23 AM 
Kuzera, Michelle (MSP) 

Leix, Ron (MSP) 

RE: 2015-10— 1-Flint Water 


Wow... even Ron Liex 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 ‘ 

TX: 616-866-6665 
Cel): 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Kuzera, Micheile (MSP) 

Sent: Wednesday, February 10, 2016 10:23 AM 
To: Russo, Mark (MSP); Covey, Gabriel (MSP) 
Cc: Roach, Billie Jo (MSP) 

Subject: RE: 2015-10-1-Flint Water 

Everyone misses you already Mark! 


From: Russo, Mark (MSP) 

Sent: Wednesday, February 10, 2016 10:19 AM 
To: Covey, Gabriel (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: 2015-10 — 1-Flint Water 

Lt. Covey,„Good morning, 

I checked with Lt. Roach, and she will know Thursday regarding what her relief schedule will look like for this weekend. I informed 
her I am available and will wait for her call. Michelle K. and I did an overlap yesterday at the UCG. I also informed her I am available 
to provide her relief as well. I will keep you in the loop. 

I will continue to participate in the Con Calls so I can stay current. 

I will head back to west Michigan today. 
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It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cel 

Fax: 616*866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Wednesday, February 10, 2016 10:19 AM 

To: 

Covey, Gabriel (MSP) 

Cc: 

Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: 

2015-10-1-Flint Water 


It. Covey, „Good morning, 

I checked with Lt. Roach, and she will know Thursday regarding what her relief schedule will look like for this weekend. I informed 
her l am available and will wait for her call. Michelle K. and I did an overlap yesterday at the UCG. I also informed her 1 am available 
to provide her relief as well. I will keep you in the loop. 

I will continue to participate in the Con Calls so I can stay current. 

I will head back to west Michigan today. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell; 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


■ 


From: 

Russo, Mark (MSP) 

Sent: 

Wednesday, February 10, 2016 9:22 AM 

To: 

Kuzera, Michelle (MSP) 

Cc: 

MSP-SEOCPIO 

Subject: 

Re: FILTERS: Flint water main break 


Michelle. I don’t think Cced on this. See below. 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO <MSP-SEOCP)0@michigan.gov > wrote: 

* 

All- 

I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

V k 

She will advise 
Thanks 
Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 
this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ <MSP-EOC-MDEQ(5)michigan.gov > wrote: 
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Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From: Hazan, Stan [mailto:Hazan@nsf.orq] 

Sent: Wednesday, February 10, 2016 1:27 AM 
To: DeLand, Derek; MSP-EOC-MDEQ 
Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 
Subject: RE: Flint water main break 

All 

A slightly modified statement that addresses lead reduction at the same time would be: 
'These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 

■ 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 
NSF Internationa! 

789 N. Dixboro Road 

■ 

Ann Arbor, Michigan 48105 
Office 1-734-769-5105 
Cell 

» 

hazanl3nsf.org 

www.nsf.org 


From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-£OC-MDEQ(5)michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others, 

» 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologically safe 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over 150 ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologically safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 
Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
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NSF International 
e: ddeland@nsf.org 
o: 734-418-6683 
c: 


NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 
this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Wednesday, February 10, 2016 8:53 AM 

To: Kuzera, Michelle (MSP) 

Subject: Fwd: Residential Parcels Marked Vacant By Field Teams 

Attachments: Vacant_NoFilter_20160209.xIsx; ATT00001.htm 


Can you please share that with Tom 


Begin forwarded message: 

From: MSP-SEOCOPSC <MSP-SEOCOPSC@m?chigan.gov > 

Date: February 10, 2016 at 8:03:14 AM EST 

To: "Russo, Mark (MSP)" <RussoM3(5)michiEan.gov > 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 

See attached list for comparison against USPS list. 


From: MSP-SEOCGIS 

m 

Sent: Tuesday, February 09, 2016 8:11 PM 
To: MSP-SEOCOPSC 

Cc: plangc; MSP-SEOCGIS; MSP-SEOCGIS2 

Subject: Residential Parcels Marked Vacant By Field Teams 

Attached is the spreadsheet of addresses marked vacant by the Field Teams and do not have a filter. 

Just as an FYI: 

12,275 Parcels Marked Vacant by Field Teams (this number has gone up since the last time this subset of 
data was pulled) 

7,279 Parcels Marked Vacant by Field Teams but have a confirmed filter. 

4,996 Parcels Marked Vacant by Field Teams and do not have a confirmed filter. These could be accurate 
vacant parcels but the above data casts some doubt on that. 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Wednesday, February 10, 2016 8:53 AM 

To: 

IRCT1.PLANS (HHS/ASPR) 

Subject: 

Re: UCG Conference Call In Information 

Tk 



> On Feb 10, 2016, at 8:32 AM, IRCT1.PLANS (HHS/ASPR) <1 RCTl.PLANS@hhs.gov> wrote: 

> 

> Yes this is correct. I just heard you on the call. 

> 

> Sent from my iPhone 

> 

» On Feb 10, 2016, at 8:30 AM, Russo, Mark (MSP) <RussoM3@michigan.gov> wrote: 

» 

» Is this the correct access code? 

» 

» On Feb 7, 2016, at 12:41 PM, IRCT1.PLANS (HHS/ASPR) <[RCTl.PLANS@hhs.gov<mailto:IRCTl,PLANS@hhs.gov» wrote: 

» 

» * 

» UCG Conference Call: 

» 

* * 

» 

» Phone: 877-988-3610 

» 

» Passcode: 

» 

» 

» V/r 
» 

» Larry Woods 
» Planning Section Chief 
» UCG Flint 
» Planning Section 
» 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Wednesday, February 10, 2016 8:30 AM 
IRCT1.PLANS (HHS/ASPR) 

Re: UCG Conference Call In Information 


Is this the correct access code? 

On Feb 7, 2016, at 12:41 PM, IRCT1.PLANS (HHS/ASPR) <IRCT1 .PLANS@hhs.gov> wrote: 
UCG Conference Call: 


Phone: 877-988-3610 
Passcode: 


V/r 

Larry Woods 
Planning Section Chief 
UCG Flint 
Planning Section 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Wednesday, February 10, 2016 8:13 AM 

To: Kuzera, Michelle (MSP) 

Subject: Fwd: Residential Parcels Marked Vacant By Field Teams 

Attachments: Vacant_NoFi!ter_20160209.xlsx; ATT00001.htm 


Follow up on USPS request. Here is what the seoc sent. My last conversation with Tom was local post master was 
working on getting original requested info. Im not sure if the attached will assist usps with their search. I didnt open it 
to review. . 


Begin forwarded message: 

From: MSP-SEOCOPSC< MSP-SEOCOPSC@michigan.EOv > 

Date: February 10, 2016 at 8:03:14 AM EST 

To: "Russo, Mark (MSP)" <RussoM3@m?chigan.Eov > 

Subject: FW: Residential Parcels Marked Vacant By Field Teams 

See attached list for comparison against USPS list. 


From: MSP-SEOCGIS 

Sent: Tuesday, February 09, 2016 8:11 PM 
To: MSP-SEOCOPSC 

Cc: plangc; MSP-SEOCGIS; MSP-SEOCGIS2 

Subject: Residential Parcels Marked Vacant By Field Teams 

Attached is the spreadsheet of addresses marked vacant by the Field Teams and do not have a filter. 

Just as an FYI: 

► 

12,275 Parcels Marked Vacant by Field Teams (this number has gone up since the last time this subset of 
data was pulled) 

7,279 Parcels Marked Vacant by Field Teams but have a confirmed filter. 

4,996 Parcels Marked Vacant by Field Teams and do not have a confirmed filter. These could be accurate 
vacant parcels but the above data casts some doubt on that. 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 7:46 PM 

To: MSP-SEOCOPSC 

Cc: plangc; MSP-seocIgc; Hollaender, Henrik (MSP); Eickholt, Jay (MSP); Roach, Billie Jo 

(MSP); Kuzera, Michelle (MSP) 

Attachments: Flint Water Response Stakeholders Contact List_2-8-16.xlsx 


Attached is the corrected Flint Water Response Stakeholders Contact List 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 7:44 PM 

To: MSP-SEOCOPSC 


UCG will be closing at 8:00 pm. I will be clearing UCG 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Tuesday, February 09, 2016 7:32 PM 
gretchen.michael@hhs.gov 

thomas.bowman@hhs.gov; anthony.voirin@hhs.gov; Kuzera, Michelle (MSP) 
FW: Precautionary Boil Water Notice 
Precautionary Boil Water Notice 2-9-16.PDF 


fyi„ 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Banner, Shanon (MSP) 

Subject: FW: Precautionary Boil Water Notice 

FYI - The city does not have this advisory on their website yet; however, we are going to post it on 
www.michiqan.QOV/flintwater under our News section as “City Issues Drinking Water Warning." We also found a good 
ABC12 story that we are sharing via Twitter. 


From: Brown, Melanie (DEQ) 

Sent: Tuesday, February 09, 2016 6:08 PM 

To: Banner, Shanon (MSP); JICManager; Holton, Jennifer (MDARD) 

Subject: FW: Precautionary Boil Water Notice 


From: Michael Glasgow f mailto:mqlasaow@dtvofflint.com' 
Sent: Tuesday, February 09, 2016 5:59 PM 
To: Brown, Melanie (DEQ) 

Subject: Precautionary Boil Water Notice 

Mel, 

Here is the info. 
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Mike Glasgow 
Utilities Administrator 
City of Flint 
1101 S. Saginaw St. 
Flint, MI 48502 
(810)766-7135 ext. 2602 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 7:31 PM 

To: thomas.bowman@hhs.gov 

Cc: 'anthony.voirin@hhs.gov' 

Attachments: SCP_OverviewJan_2013.pdf 


Tom, 

For your information,, here is an overview of Michigan State Police Secure Cities Partnership for the city of Flint. This is why you may 
see a presence of MSP patrol vehicles in the city. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX; 61 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, February 09, 2016 7:22 PM 

MSP-SEOCOPSC 

RE: USPS Request 


tk 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Tuesday, February 09, 2016 7:22 PM 

To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

We are getting the information from GIS to compare with the USPS and will forward to you when received. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Poiice/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 6:56 PM 

To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Below is the email from Deputy FHCO Bowman. Also I did send to the SEOC, a question if we can narrow the search to the 200 
homes ARC advised they have yet to contact. 


Lt. Mark A. Russo 
District 6 Coordinator 
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Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


THE MSP 


From: Bowman, Thomas (OS/ASPR/OEM) f mailto:Thomas.Bowman@hhs.qovl 
Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

Late morning today Cheryl, the Flint Postmaster, returned my call to her regarding the 
request below. 

In my discussion with her I broke down the request to forwarded addresses, both 
temporary and permanent, and a list of locations where they did not deliver mail. I 
suspect Cheryl may not have been entirely clear on the request originally. 

Cheryl advised she sent the request to her district office for approval as sharing this 
information was not something they normally did. 

Cheryl shared the information was kept by the Postal Service National Customer Support 
Center (800-238-3150) and that I was welcome to call them as well. 

a 

I advised I would wait a bit to see if she heard back from her district office and then go from 
there. 

Tom 

Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowman@hhs.gov 




From: Russo, Mark (MSP) f mailto:RussoM3@michiaan.aovl 
Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 
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Deputy FHCO Bowman, 


As a follow up to our conversation. Please see the below email. Can you please assist on this request. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP m 


From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 


102 


I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch . 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Tuesday, February 09, 2016 6:56 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

FW: USPS Request 


Below is the email from Deputy FHCO Bowman. Also I did send to the SEOC, a question if we can narrow the search to the 200 
homes ARC advised they have yet to contact. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 


'"S. 



From: Bowman, Thomas (OS/ASPR/OEM) [maiito:Thomas. Bowman@hhs.gov] 

Sent: Tuesday, February 09, 2016 6:49 PM 
To: Russo, Mark (MSP) 

Subject: RE: USPS Request 

LT Russo, 

Late morning today Cheryl, the Flint Postmaster, returned my call to her regarding the 
request below. 

In my discussion with her I broke down the request to forwarded addresses, both 
temporary and permanent, and a list of locations where they did not deliver mail. I 
suspect Cheryl may not have been entirely clear on the request originally. 

Cheiyl advised she sent the request to her district office for approval as sharing this 
information was not something they normally did. 

Cheryl shared the information was kept by the Postal Service National Customer Support 
Center (800-238-3150) and that I was welcome to call them as well. 

1 advised I would wait a bit to see if she heard back from her district office and then go from 
there. 
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Tom 


Tom Bowman 

CAPT, US Public Health Service 
Regional Administrator - Reg. IV 
HHS/ASPR/OEM 
404-450-0010 
thomas.bowman(5>hhs.gov 


From: Russo, Mark (MSP) rmailto:RussoM3@michiaan.aovl 
Sent: Monday, February 08, 2016 3:51 PM 
To: Bowman, Thomas (OS/ASPR/OEM) 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 
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From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

■ 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, February 09, 2016 5:54 PM 
'Gutierrez, David M.‘ 

RE: 


tks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 'i 



From: Gutierrez, David M. [mailto:David.Gutierrez@redcross.org] 
Sent: Tuesday, February 09, 2016 5:46 PM 
To: Russo, Mark (MSP); Weber, Thomas (MSP) 

Subject: RE: 


Prince of Peace Missionary Baptist Church 


Pastor Jeffrey Hawkins 


( 810 ) 691-3558 


p_pas 


David M. Gutierrez | Division Disaster Director 
American Red Cross 

Crossroads Division 
100 Mack Avenue 
Detroit, Michigan 48244 

:) 

David .gutierrezPredcross.o rg 


From: Russo, Mark (MSP) F mailto:RussoM3@michiaan.aov1 
Sent: Tuesday, February 09, 2016 5:32 PM 
To: Weber, Thomas (MSP) 

Cc: Gutierrez, David M. 

Subject: 

Do you have the draft church distribution plan,,, with Pastor Hawkins contact information 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Ceil: 

Fax:616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Tuesday, February 09, 2016 5:32 PM 

To: 

Weber, Thomas (MSP) 

Cc: 

Dave Gutierrez (gutierrezd@usa.redcross.org) 


Do you have the draft church distribution plan,,, with Pastor Hawkins contact information 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX; 616-866-6665 
Cell: 1 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Tuesday, February 09, 2016 4:33 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

RE: USPS Request 


Tom Bowman Deputy FHCO advised he is continuing to work on this request* He advised he will be providing me an email 
update. He stated he has had communication with the local Post Master. 

During the 4:00 pm SEOC Con Call,, ARC Paul Spata stated there are about 200 residence they have yet to contact. Should we 
narrow the USPS request to, what is the status of the 200 residence that are pending contact (per ARC). Maybe this will lessen the 
burden of the USPS request asking for data on all addresses within the City of Flint where mail had been forwarded or service had 
been stopped for some reason (vacancy, destruction of property, etc.). 


Lt, Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 7:43 PM 

To: Russo, Mark (MSP) 

Cc: Kelenske, Chris (MSP) 

Subject: RE: USPS Request 

Thanks Mark. Keep us in the loop, we need to make progress on this. 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 7:19 PM 
To: MSP-SEOCOPSC 
Cc: Kelenske, Chris (MSP) 

Subject: RE: USPS Request 

Just a follow up. I have met with UCG staff FHCO Bowman and Don Boyce Director of Emergency Management with US DHHS. FHCO 
attempted to make contact with the local Post Master, however did not have any success. They have sent an email/message 
addressed to US DHHS Operations Center in DC for follow up. 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6GG5 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

♦ 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Keienske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 


Ill 




I hope this is useful. Please let me know if I can be of any further assistance. 


Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Tuesday, February 09, 2016 3:54 PM 
Weber, Thomas (MSP) 

Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Master Speakers Bureau Flint Water Response_2-9-16 (2).x!sx 
Master Speakers Bureau Flint Water Response_2-9-16 (2).xlsx 


Take a look at the attached schedule. Are you attending these Recovery Meeting every Thursday at the local ARC with David 
Gutierrez? 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Tuesday, February 09, 2016 3:28 PM 

To: 

Roach, Billie Jo (MSP) 

Cc: 

Eickhoit, Jay (MSP); Decastro, Michael (MSP); Dave Gutierrez 
(gutierrezd@usa.redcross.org) 

Subject: 

Church Contact 


Pastor Monique Dotson of Family Worship Center 810-444-6341, would like to be on the water distribution plan. This information 
came from Pastor Overton. I did attempt to reach out to her for a discussion. Can you please keep this contact and possibly add it 
to the church distribution plan. 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: T uesday, February 09, 2016 1:33 PM 

To: revaco@comcast.net; rodneyellisonl9@yahoo.com; revalharrisl@hotmail.com; 

gdwggrace@gmaii.com; pastorreggieflynn@yahoo.com; supthawkins@sbcgiobal.net 
Cc: Decastro, Michael (MSP); Roach, Billie Jo (MSP); Eickholt, Jay (MSP); Weber, Thomas 

(MSP) 

Subject: Church PODa 

Attachments: Church PODa.docx 


I did receive a call from our contact at Church Hub St. Marks on Dupont. She was waiting for their weekly delivery of water. We 
need to communicate to the churches that the interim policy/procedure is for them to call and order water when needed. 

Request for Water 

At this time the Church HUB point of contact is Lt. Road The Church HUB will call and provide the 

quantity of water, and schedule the delivery time. This should be scheduled at least 24 hours in advance. 

Until Tom Weber and his team puts into place the long term Church distribution plan,,, we need to get this out to the Churches as a 
reminder. I will forward the plan to Pastors Ellison, Harris, and Overton for them to disseminate. 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Tuesday, February 09, 2016 11:54 AM 

To: 

Banner, Shanon (MSP) 

Subject: 

Re: Lunch is here 

Tk 



On Feb 9, 2016, at 11:36 AM, Banner, Shanon (MSP) <Ba n ne rS(5> m ich iga n .gov > wrote: 
Lunch is pulled pork. 


Shanon Banner 
Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 

» 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 


THE MSP? 


We’re on social media! Find all the ways you can connect with us at www.mi.gov/mspconnect . 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Sorry last one 


Russo, Mark (MSP) 

Tuesday, February 09, 2016 10:52 AM 
kesha.waites@fema.dhs.gov 
Churches near GEBCxIsx 
Churches near GEBCxIsx 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Updates 


Russo, Mark (MSP) 

Tuesday, February 09, 2016 10:45 AM 
kesha.waites@fema.dhs.gov 
Churches as of 2-9-16. xlsx 
Churches as of 2-9-16.x!sx 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

T uesday, February 09, 2016 10:24 AM 
Macqueen, Mary (DHHS) 

FW: Declaration Request Cover Letter Template-1 
SOP UCG RFA Processing V2 (2).docx 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 7:41 PM 
To: Kuzera, Michelle (MSP) 

Cc: MSP-SEOCOPSC; MSP-seodgc; plangc 

Subject: RE: Declaration Request Cover Letter Template-1 

For this SOP,, we can have the local and state partners complete this form, and send to the EOC or SEOC. SEOC can approve,,, via 
the State Coordination Officer or State Director, which then can have form sent to UCG via flint.ucg@hhs.gov. 

As for the MIC1MS Resource Request,,, we can have the form added as an attachment. The question is who does it get assigned to, 
and who creates the Resource request? 

After speaking with UCG,, they would like to have a SCO, however that is not the case in this event, and we need to identify 
who/title is approving the ASK/REQUEST at the SEOC that gets forward to UCG. See 4,5 and 6 below. I highlighted it in red. 
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Resource Request/Task Assignment 

Incident: 201 5-1 0-01 -City of Flint-Water Contamination / 

Shortage 


ssignment 


; Date /Time: _____ : Tracking #■ 


Flint-Water Contamination / Shortage 

2/8/2016 1923:53 ; 
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SEOC -4151757^ 
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Lt. Mark A, Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 





From: IRCT1.FUSN (HHS/ASPR) [mailto:IRCTl.FUSN@hhs.gov] 
Sent: Monday, February 08, 2016 8:46 AM 
To: Russo, Mark (MSP) 

Subject: Re: Declaration Request Cover Letter Template-1 
Mark, 


Please refer to items 4 & 5 for confirmation. 
Chris 


DRAFT FLINT UCG INTERIM OPERATING PROCEDURE: 
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ROUTING AND MANAGEMENT OF STATE AND LOCAL REQUESTS (Rev # 1) 


1. If UCG is notified of a likely request, DHHS and Federal Partners are to provide requestor with the Flint 
UCG Request Form (Attached). 

2. Requesting city, county or State agency should attach any supporting or explanatory documentation to 
the Flint UCG Request Form. 

3. If a request is received by a DHHS or Federal Partner, they are to provide requestor with the Flint UCG 
Request Form or assist the requestor in completing it. 

■ 

4. DHHS and Federal Partners are to ask city and county requestors to route the request to the County 
EOCwho will route them to the State Emergency Operations Center on approved requests. 

5. State agency requests are be sent to the State Emergency Operations Center for concurrence. 

■ 

6. All State Coordinating Officer approved Flint UCG Request Forms and supporting or explanatory 
documentation are to be sent to FLINT.UCG@HHS.GOV. 

7. The Deputy FHCO and IRCT Commander will monitor the FL1NT.UCG@HHS.GOV account. All electronic 
requests will be retained in a DHHS e-mail file folder maintained by the EMG 

8. The Deputy FHCO or IRCT Commander will review the Flint UCG Request Form and complete or clarify as 
needed before submitting to the FHCO. 

9. New requests will be forwarded to the FHCO for review and approval and then to the InfoCell if approved. 

10. FHCO approved requests will then be routed to the OPS Section Chief for assignment, 204 Development 
and Tactics plaining and operationalization. 

11. If the request may obligate additional costs outside of the FHCO's authority, the FHCO may defer approval 

» 

of a requests to an ASPR, CDC or other Federal Partner for approval via the UCG agency representative. 

12. For any requests forwarded to another DHHS or Federal partner agency for approval, the agency's UCG 
representative, will track the request and return the agency's final decision on the request to the 
FLINT.UCG@HHS.GOV address. 


13. The InfoCell will assign a tracking number to the requests and log the request on the Request Tracker. 

At the Direction of the FHCO, the Flint UCG Request Form and supporting documentation may be sent to the ASPR SOC 
for situational awareness 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 9:07 AM 

To: kesha.waites@ferma.dhs.gov 


Here is my correct email address 

Lt Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 8:31 AM 

To: Gwisdalla, David 

Subject: Re: MDHHS Request Matrix 


My we get the excel version 

On Feb 8, 2016, at 8:41 PM, Gwisdalla, David < Gwisdalla.David{5>epa.E0v > wrote: 

ALCON 

Attached is the MDHHS Request Matrix for 8Feb2016. This is the latest version based on the discussions 
with Task Force leads and State Review. All projects are either "Response task force active/in-progress" 
or in a "Response task force complete" state. Please review and if you have any questions please let the 
information management group know. When you provide updates , please remember to include the task 
number with any of the updates you provide us. Jeanne and John, from Info Mgmt., are rotating out; 
please remember to submit your updates to gwisdalla.david(S>epa.gov and IRCri.CMO@hhs.gov . We 
appreciate the due diligence given to this matrix and want to properly reflect the work being done. The 
collaboration and teamwork has been tremendous. 

REMOVE AND DESTROY ALL OTHER COPIES - 

t 

To reach me on my cell, call 
Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 303.462.9307 
fax 303.462.9283 
qwisdalla.david@epa.gov 

Mailing Address: 

EPA National Enforcement Investigations Center 
Denver Federal Center 
P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 


<8Febl 6 JFINAL_MASTER_UNIFED REQUEST LIST_FIint MI_UCG.pdfi> 
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Russo, Mark (MSP) 


From; Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 8:31 AM 

To: Eckes, Jeanne (OS/ASPR/OEM) 

Subject Re: MDHHS Request Matrix 


Tk 

> On Feb 9, 2016, at 6:59 AM, Eckes, Jeanne (OS/ASPR/OEM) <Jeanne.Eckes@hhs.gov> wrote: 

> 

> He used an earlier version sorry. We did send he a copy at the 

> right address 

> 

> 

> From: Russo, Mark (MSP) <RussoM3@rnichigan.gov> 

> Sent: Tuesday, February 9, 2016 6:20:55 AM 

> To: Gwisdalla, David 

> Cc: Kuzera, Michelle (MSP); Eckes, Jeanne (OS/ASPR/OEM) 

> Subject: Re: MDHHS Request Matrix 

> 

> Please add kuzeram@m]chigan.gov<mailto:kuzeram@michigan.gov> to this distribution list. 
Kuzerah@mi.gov<mailto:Kuzerah@mi.gov> is not correct. 

> 

> On Feb 8, 2016, at 8:41 PM, Gwisdalla, David <Gwisda!Ja.David@epa.gov<maiIto:Gwjsdal!a.David@epa.gov» wrote: 

> 

> ALCON 

> 

> Attached is the MDHHS Request Matrix for 8Feb2016. This is the latest version based on the discussions with Task Force leads and 
State Review. All projects are either "Response task force active/in-progress" or in a "Response task force complete" state. Please 
review and if you have any questions please let the information management group know. When you provide updates, please 
remember to include the task number with any of the updates you provide us. Jeanne and John, from Info Mgmt., are rotating out; 
please remember to submit your updates to gwisdalla.david@epa.gov<mailto:gwisdalla.david@epa.gov> and 
IRCTl.CMO@hhs.gov<mailto:IRCTl.CMO@hhs.gov>. We appreciate the due diligence given to this matrix and want to properly 
reflect the work being done. The collaboration and teamwork has been tremendous. 

> 

> REMOVE AND DESTROY ALL OTHER COPIES - 

> 

> To reach me on my cell, call 

> 

> Regards, David. 

> 

> David A. Gwisdalla, P.E., M5EE 

> Commander, U.S. Public Health Service 

> PHS Commissioned Corps Officer Detailed to EPA 

> 

> Environmental Engineer 

> National Enforcement Investigations Center U.S. Environmental 

> Protection Agency 

> 

> office 303.462.9307 

> fax 303.462.9283 

>gwi$dalla.david@epa.gov<mailto:gwi$dalla.david@epa.gov> 

> 

> Mailing Address: 
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> EPA National Enforcement investigations Center 

> Denver Federal Center 

> P.O. Box 25227, Bldg 25, Rm 2A-305 

> Lakewood, Colorado 80225 

> 

> 

> <8 Feb 16_FI N A L_M ASTE R_U N I FE D REQUEST LIST_F!int MI_UCG.pdf> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, February 09, 2016 8:27 AM 
Kuzera, Michelle (MSP) 

FW: Copper team press release 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: ' 

Fax: falb-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

4 » ■ 

(JOIN THE MSP 


From: Banner, Shanon (MSP) 

Sent: Tuesday, February 09, 2016 7:03 AM 
To: Russo, Mark (MSP) 

Subject: Fwd: Copper team press release 

FYI - not for sharing. 

Sent from my iPhone 

Begin forwarded message: 

From: "Banner, Shanon (MSP)" <BannerS@,michigan. gov> 

Date: February 9, 2016 at 6:58:48 AM EST 

To: "Kelenske, Chris (MSP)" <KelenskeC@michiean. gov> 

Cc: MSP-SEOCPIO <MSP-SEOCPIO@michigan. gov> 

Subject: Copper team press release 

♦ 

FYI - There is some concern from the Feds about this press release; see below. We the high-lead 
teams starting tomorrow we will discuss holding this and combining the announcements for later 
this week to lessen confusion. Please let me know if this release needs to go out today. Thanks. 


From: Michael, Gretchen (OS/ASPR/COO) 
[ mailto :Gretchen.Michael@hhs. gov] 

Sent: Monday, February 08, 2016 8:24 PM 
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To: Minicuci, Angela (DHHS) <MinicuciA@rnichigan. gov> 

Cc: JICManager <JICManager@michigan.gov >: kellev.i eff@epa. gov 
Subject: Re: News release for approval 

This from Jeff Kelly at EPA. 

We’ve looked at this version. We’re not concerned about the information 
presented; however, we feel that it will cause confusion and highlight an issue that 
probably doesn’t need to be raised as a press release. 

For example, discussing the RDA for copper in the same paragraph describing 
health issues related to too much copper is mixing messages. They may want to 
take that entire paragraph out. 

Also, the news release talks about the filters not being able to remove copper, then 

tells people where to go get filters. 

■ 


Jeff Kelley 

Director, Office of External Communications 
U.S. EPA Region 5 
ph: 312-353-1159 


Sent from my iPhone 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Tuesday, February 09, 2016 6:21 AM 

To: 

Gwisdalla, David 

Cc: 

Kuzera, Michelle (MSP); Jeanne Eckes (OS/ASPR/OEM) 

Subject: 

Re: MDHHS Request Matrix 


Please add kuzeram@michigan.gov to this distribution list. Kuzerah@mi.gov is not correct. 

■ 

On Feb 8, 2016, at 8:41 PM, Gwisdalla, David < Gwi5dalla.David@epa.gov > wrote: 

■ 

ALCON 

Attached is the MDHHS Request Matrix for8Feb2016. This is the latest version based on the discussions 
with Task Force leads and State Review. Ail projects are either "Response task force active/in-progress" 
or in a "Response task force complete" state. Please review and if you have any questions please let the 
information management group know. When you provide updates, please remember to include the task 
number with any of the updates you provide us. Jeanne and John, from Info Mgmt., are rotating out; 
please remember to submit your updates to Ewisdalla.david@eDa.gov and IRCTl.CMO@hhs.gov . We 
appreciate the due diligence given to this matrix and want to properly reflect the work being done. The 
collaboration and teamwork has been tremendous. 

REMOVE AND DESTROY ALL OTHER COPIES - 

To reach me on my cell, call _ 

Regards, David. 

David A. Gwisdalla, P.E., MSEE 

Commander, U.S. Public Health Service 

PHS Commissioned Corps Officer Detailed to EPA 

Environmental Engineer 

National Enforcement Investigations Center 

U.S. Environmental Protection Agency 

office 303.462.9307 
fax 303.462.9283 
qwisdalla.david@epa.oov 

Mailing Address: 

EPA National Enforcement Investigations Center 
Denver Federal Center 
P.O. Box 25227, Bldg 25, Rm 2A-305 
Lakewood, Colorado 80225 


<8Feb 1 6_FINAL_MASTER_UNIFED REQUEST LIST_Flint MI_UCG.pd£> 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 7:47 PM 

To: MSP-SEOCOPSC 


UCG will be closing down at 8:00 pm. I will be departing UCG 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Monday, February 08, 2016 7:41 PM 
Kuzera, Michelle (MSP) 

MSP-SEOCOPSC; MSP-seocIgc; plangc 

RE: Declaration Request Cover Letter Template-1 

SOP UCG RFA Processing V2 (2).docx 


For this SOP,, we can have the local and state partners complete this form, and send to the EOC or SEOC. SEOC can approve,,, via 
the State Coordination Officer or State Director, which then can have form sent to UCG via flint.ucg@hhs.gov. 

As for the MICIMS Resource Request,,, we can have the form added as an attachment. The question is who does it get assigned to, 
and who creates the Resource request? 

After speaking with UCG,, they would like to have a SCO, however that is not the case in this event, and we need to identify 
who/title is approving the ASK/REQUEST at the SEOC that gets forward to UCG. See 4,5 and 6 below. I highlighted it in red. 
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Lt, Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
IX: 616-866-6665 
Cell: ■ 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: IRCT1.FUSN (HHS/ASPR) [mailto:IRCn.FUSN@hhs.gov] 
Sent: Monday, February 08, 2016 8:46 AM 
To: Russo, Mark (MSP) 

Subject: Re: Declaration Request Cover Letter Template-1 
Mark, 

Please refer to items 4 & 5 for confirmation. 

Chris 


DRAFT FLINT UCG INTERIM OPERATING PROCEDURE: 


3 





ROUTING AND MANAGEMENT OF STATE AND LOCAL REQUESTS (Rev # 1) 


1. If UCG is notified of a likely request, DHHS and Federal Partners are to provide requestor with the Flint 
UCG Request Form (Attached). 

■ 

2. Requesting city, county or State agency should attach any supporting or explanatory documentation to 
the Flint UCG Request Form. 

3. If a request is received by a DHHS or Federal Partner, they are to provide requestor with the Flint UCG 
Request Form or assist the requestor in completing it. 

4. DHHS and Federal Partners are to ask city and county requestors to route the request to the County 
EOCwho will route them to the State Emergency Operations Center on approved requests. 

5. State agency requests are be sent to the State Emergency Operations Center for concurrence. 

* 

■ 

6. All State Coordinating Officer approved Flint UCG Request Forms and supporting or explanatory 
documentation are to be sent to FLINT.UCG@HHS.GOV. 

7. The Deputy FHCO and IRCT Commander will monitor the FLINT.UCG@HHS.GOV account. All electronic 
requests will be retained in a DHHS e-maii file folder maintained by the EMG 

8. The Deputy FHCO or IRCT Commander will review the Flint UCG Request Form and complete or clarify as 
needed before submitting to the FHCO. 

9. New requests will be forwarded to the FHCO for review and approval and then to the InfoCell if approved. 

10. FHCO approved requests will then be routed to the OPS Section Chief for assignment, 204 Development 
and Tactics plaining and operationalization. 

11. If the request may obligate additional costs outside of the FHCO's authority, the FHCO may defer approval 
of a requests to an ASPR, CDC or other Federal Partner for approval via the UCG agency representative. 

12. For any requests forwarded to another DHHS or Federal partner agency for approval, the agency's UCG 
representative, will track the request and return the agency's final decision on the request to the 
FLINT.UCG@HHS.GOV address. 


13. The InfoCell will assign a tracking number to the requests and log the request on the Request Tracker. 

At the Direction of the FHCO, the Flint UCG Request Form and supporting documentation may be sent to the ASPR SOC 
for situational awareness 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 7:19 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Keienske, Chris (MSP) (KelenskeC@michigan.gov) 

Subject: 

RE: USPS Request 


Just a follow up. I have met with UCG staff FHCO Bowman and Don Boyce Director of Emergency Management with US DHHS. FHCO 
attempted to make contact with the local Post Master, however did not have any success. They have sent an email/message 
addressed to US DHHS Operations Center in DC for follow up. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: bib-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: DSPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 


6 



On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 6:45 PM 
Kelenske, Chris (MSP) 

Re: RE: 


Sounded like he spoke to you about getting local (county) representation at the ucg. He wanted meet with Devriendt before he 
leaves town. He is meeting mayor in afternoon. 

> On Feb 8, 2016, at 6:33 PM, Kelenske, Chris (MSP) < KelenskeC(S>michigan.gov > wrote: 

> 

I 

> <image001.png> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 6:27 PM 
Roach, Billie Jo (MSP) 

FW: 


FYI your eyes only 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 

TX; 51 K.flCC.CCRC 

Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 6:24 PM 
To: Keienske, Chris (MSP) 

Subject: RE: 

Thanks I will let him know. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: Kelenske, Chris (MSP) 

Sent: Monday, February 08, 2016 6:22 PM 
To: Russo, Mark (MSP) 

Subject: Re: 

Yes 

Sent from my iPhone 

On Feb 8, 2016, at 6:19 PM, Russo, Mark (MSP) <RussoM3(5)michigan.gov > wrote: 

Captain Kelenske, 

Don Boyce, Deputy Assistant Secretary US DHHS, would like to know if he could meet with EM DeVriendt, Lt. 
Roach, and you tomorrow morning at the SEOC. Originally he asked me to coordinate this for tomorrow at the 
local Genesee County EOC, with EM DeVriendt, and county health, however 1 was informed by Lt. Roach, that EM 
DeVriendt and her will be at the SEOC at 9:00 am. 

He advised I could relay your response to him, or you may contact him directly @ 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


<image003.png> 


Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 6:26 PM 

To: 

don.boyce@hhs.gov 

Contact 



Lt. Mark A, Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
S45 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-666^ 

Ceil: t 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



I 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 6:24 PM 
Kelenske, Chris (MSP) 

RE: 


Thanks I will let him know. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



THE MSP 



From: Kelenske, Chris (MSP) 

Sent: Monday, February 08, 2016 6:22 PM 
To: Russo, Mark (MSP) 

Subject: Re: 

Yes 

Sent from my iPhone 

On Feb 8, 2016, at 6:19 PM, Russo, Mark (MSP) <RussoM3<Simichigan.EOV > wrote: 

Captain Kelenske, 

Don 8oyce, Deputy Assistant Secretary US DHHS, would like to know if he could meet with EM DeVriendt, Lt. 
Roach, and you tomorrow morning at the SEOC. Originally he asked me to coordinate this for tomorrow at the 
local Genesee County EOC, with EM DeVriendt, and county health, however I was informed by Lt. Roach, that EM 
DeVriendt and her will be at the SEOC at 9:00 am. 

He advised I could relay your response to him, or you may contact him directly @ 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
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345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 ' 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image003.png> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 6:20 PM 
April Swartout (aswartout@gchd.us) 
FW: UCG/Genesee County 


April, 

I sent this out, but I had the incorrect email for you. I learned that Chris will be in Lansing tomorrow, so this will not take place 
tomorrow. 

Lt. Mark A. Russo 
Oistrict 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 5:27 PM 
To: cdevriendt@co.qenesee.mi.us 

Cc: Kuzera, Michelle (MSP); ctafova@co.qenesee.mi.us : *aswartout.@gchd.us r ; 'don.boyce@hhs.gov'; Roach, Billie Jo 
(MSP) 

Subject: UCG/Genesee County 


Chris, 

Can you please facilitate this request? Unified Coordination Group Liaison Don Boyce, Director of Emergency Management for US 
Department of Health and Human Services, would like to have an informal meet with Genesee County Emergency Management and 
Health Departments. He is hoping to possibly meet at your office or EOC tomorrow. I suggested meeting with Captain Tafoya, 

April Swartou, and you. Is there a time and location that will work for you tomorrow? 

I Cced all parties. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
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Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


fjQIN THE MSP 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 6:19 PM 

To: Kelenske, Chris (MSP) (KelenskeC@michigan.gov) 


Captain Kelenske, 

Don Boyce, Deputy Assistant Secretary US DHHS, would like to know if he could meet with EM DeVriendt, Lt. Roach, and you 
tomorrow morning at the SEOC. Originally he asked me to coordinate this for tomorrow at the local Genesee County EOC, with EM 
DeVriendt, and county health, however I was informed by Lt. Roach, that EM DeVriendt and her will be at the SEOC at 9:00 am. 

He advised I could relay your response to him, or you may contact him directly @ 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 61 fi-Rfifi-fififi'; 

Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP '' 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 6:19 PM 
Hollaender, Henrik (MSP) 

RE: RE: RE: 


tk 


Lt Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-fififiR 
Cell: 

Fax: 616*866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Hollaender, Henrik (MSP) 

Sent: Monday, February 08, 2016 6:02 PM 
To: Russo, Mark (MSP) 

Subject: Re: RE: RE: 

ASWARTOUT{5)gchd,us 

Sent from my iPhone 

> On Feb 8, 2016, at 6:00 PM, Russo, Mark (M5P) < RussoM3@michiRan.gov > wrote: 

> 

> Thank you how about Aprils email address 

> 

> 

> Lt Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford Ml 49341 
>TX: 

> Ceil: i 

> Fax: 616-866-3997 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

> 

> 

> 
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> Original Message — 

> From: Hollaender, Henrik (MSP) 

> Sent: Monday, February 08, 2016 5:57 PM 

> To: Russo, Mark (MSP) 

> Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

> Subject: RE: 

> 

> ICS 205a for GC EOC staff, including email addresses for Command and General Staff. 

> • 

> From: Russo, Mark (MSP) 

> Sent: Monday, February 08, 2016 5:10 PM 

> To: Hollaender, Henrik (MSP) 

> Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

> Subject: RE: RE: 

> 

> See page #12 

> 

> 

> Lt. Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford Ml 49341 
>TX: 616-866-6665 

> Cell: 

> Fax: 616-866-3997 

> 

> r ’A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 11 

> 

> 

> 

> — Original Message — 

> From: Hollaender, Henrik (MSP) 

> Sent: Monday, February 08, 2016 5:01 PM 

> To: Russo, Mark (MSP) 

> Cc: Roach, Billie Jo (MSP); Eickholt, Jay (MSP) 

> Subject: Re: RE: 

> 

> I'm not in today, but have the list together. I can send it, please send us the contact list for the UCG. 

> 

> Sent from my iPhone 

> 

» On Feb 8, 2016, at 4:58 PM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 

» 

» Any status? 

» 

» 

» Lt. Mark A. Russo 
» District 6 Coordinator 
» Emergency Management and 
» Homeland Security Division 
» Michigan State Police 
» 345 Northland Drive NE 
» Rockford Ml 49341 
»TX: 616-866-6665 
» Cell: 
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» Fax: 616-866-3997 
» 

» "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

» 

» 

» Original Message — 

» From: Hollaender, Henrik (MSP) 

» Sent: Sunday, February 07, 2016 1:57 PM 
» To: Russo, Mark (MSP) 

» Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

» Subject: RE: 

» 

» For whom? 

» At the moment, we only have a phone list I will gather email addresses later. 

» 

» From: Russo, Mark (MSP) 

» Sent: Sunday, February 07, 2016 1:55 PM 
»To: Hollaender, Henrik (MSP) 

» Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

» Subject: 

» 

» Please send me the EOC contact list/emails/phone numbers for the local EOC 
» 

» 

» Lt. Mark A. Russo 
» District 6 Coordinator 
» Emergency Management and 
» Homeland Security Division 
» Michigan State Police 
» 345 Northland Drive NE 
» Rockford Ml 49341 
»TX: 616-866-6665 
» Cell: 

» Fax: 616-866-3997 
» 

» "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

» fcid:imaRe001.png(5)QlD161AF.2D56CF501 < http://www.mi.gov/mspiobs > 

» 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 6:03 PM 

To: 

Roach, Billie Jo (MSP) 

Subject: 

RE: 

tk 



It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Roach, Billie Jo (MSP) 

Sent: Monday, February 08, 2016 6:02 PM 
To: Russo, Mark (MSP) 

Subject: RE: 

Hi Mark, April Swartout, Emergency Preparedness Coord/Public Health Program Coord, Genesee Co Public Health Dept., 
aswartout(5)gchd.us. 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 5:14 PM 
To: Roach, Billie Jo (MSP) 

Cc: cdevriendt@co.Qenesee.mi.us 
Subject: 

Please send me April Genesee Health Dept contact (email) and title 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 61 G-R66-6665 
Cell: 
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Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 6:02 PM 
Banner, Shanon (MSP) 

RE: QuestionHolmes, Virginia (DHHS) <HolmesV@michigan.gov> 


thanks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 6 1 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Banner, Shanon (MSP) 

Sent: Monday, February 08, 2016 5:59 PM 

To: Holmes, Virginia (DHHS); Russo, Mark (MSP); MSP-SEOCOPSC; Roach, Billie Jo (MSP) 

Cc: JICManager 

Subject: RE: QuestionHolmes, Virginia (DHHS) < HolmesV@rnich?Qan.aov > 

I would recommend referring people to www.helpforflint.com . From this single location, people can make financial 
donations, learn how to volunteer, and read our water donation guidelines. This is the site the State is promoting for 
people who want to help. 


Shanon Banner 

Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 


A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 


[JOIN THE MSP 


•N; 



We're on social media! Find all the ways you can connect with us at www,mi-qov/mspconnect . 
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From: Holmes, Virginia (DHHS) 

Sent: Monday, February 08, 2016 3:42 PM 
To: Russo, Mark (MSP) 

Cc: MSP-SEOCOPSC; JICManager; Roach, Billie Jo (MSP) 

Subject: Re: QuestionHolmes, Virginia (DHHS) < HolmesV@michiaan.aov > 

We will work with JIC to follow up 

Sent from my iPhone 

On Feb 8, 2016, at 2:59 PM, "Russo, Mark (MSP)" < RussoM3@michiaan.aov > wrote: 

I am following up on an email the was sent to me. The question below is: Washington DC representative Gretchen 
Michael would like to know who is handling the information on how people can help Flint with donations. And 
how the White House can get this out nationally? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Macqueen, Mary (DHHS) 

Sent: Monday, February 08, 2016 1:37 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Question 


Mary Macqueen 

Bureau of EMS, Trauma and Preparedness 

Division of Emergency Preparedness and Response 

PHEP Manager 

517 - 335-9401 

Cell 

Macqueenm@michigan.gov 


Begin forwarded message: 
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From: "Michael, Gretchen (OS/ASPR/COO)" <Gretchen.Michael@hhs.gov> 

Date: February 8, 2016 at 1:06:14 PM EST 

To: " macaueenm@jnichigan.gov 11 <macqueenm@michigan. gov> 

Subject: Question 

DC Wants to know who is handling info on how people came help Flint 
(donations, etc.) And how WH can amplify? 


retain toss image 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 6:02 PM 
jacqueline.chandler@fema.dhs.gov 

FW: QuestionHolmes, Virginia (DHHS) <HolmesV@michigan,gov> 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Banner, Shanon (MSP) 

Sent: Monday, February 08, 2016 5:59 PM 

To: Holmes, Virginia (DHHS); Russo, Mark (MSP); MSP-SEOCOPSC; Roach, Billie Jo (MSP) 

Cc: JICManager 

Subject: RE: QuestionHolmes, Virginia (DHHS) < HolmesV@michiqan.qov > 

I would recommend referring people to www.helpforflint.com . From this single location, people can make financial 
donations, learn how to volunteer, and read our water donation guidelines. This is the site the State is promoting for 
people who want to help. 


Shanon Banner 

Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 


A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 


[JOIN THE MSP? 



“4 


We’re on social media! Find all the ways you can connect with us at www.mi.gov/mspconnect . 
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From: Holmes, Virginia (DHHS) 

Sent: Monday, February 08, 2016 3:42 PM 
To: Russo, Mark (MSP) 

Cc: MSP-SEOCOPSC; JICManager; Roach, Billie Jo (MSP) 

Subject: Re: QuestionHolmes, Virginia (DHHS) < HolmesV@michiaan.aov > 

We will work with JIC to follow up 

Sent from my iPhone 

On Feb 8, 2016, at 2:59 PM, "Russo, Mark (MSP)" < RussoM3@michiaan.aov > wrote: 

i am following up on an email the was sent to me. The question below is: Washington DC representative Gretchen 
Michael would like to know who is handling the information on how people can help Flint with donations. And 
how the White House can get this out nationally? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Macqueen, Mary (DHHS) 

Sent: Monday, February 08, 2016 1:37 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Question 


Mary Macqueen 

Bureau of EMS, Trauma and Preparedness 

Division of Emergency Preparedness and Response 

PHEP Manager 

517 - 335-9401 

Cell 

Macqueenm@michiean. gov 


Begin forwarded message: 
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From: "Michael, Gretchen (OS/ASPR/COO)" <Gretchen.Michael@hhs.gov> 

Date: February 8, 2016 at 1:06:14 PM EST 

To: " macQueenm@michigan■gov , ' <macqueenm@michigan. gov> 

Subject: Question 

DC Wants to know who is handling info on how people came help Flint 
(donations, etc.) And how WH can amplify? 


RETAIL! TOSS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Monday, February 08, 2016 6:02 PM 
kesha.waites@fema.dhs.gov 
02_07_gc eoc_205a 


Genesee County EOC 205a 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 6:00 PM 

To: 

Hollaender, Henrik (MSP) 

Cc: 

Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: 

RE: RE: 


Thank you how about Aprils email address 


Lt Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax:616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 


— Original Message 

From: Hollaender, Henrik (MSP) 

Sent: Monday, February 08, 2016 5:57 PM 
To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: RE: 

ICS 205a for GC EOC staff, including email addresses for Command and General Staff. 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 5:10 PM 
To: Hollaender, Henrik (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 
Subject: RE: RE: 

See page #12 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-666^ 

Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From; Hollaender, Henrik (MSP) 

Sent: Monday, February 08, 20165:01 PM 
To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Eickholt, Jay (MSP) 

Subject: Re: RE: 

I'm not in today, but have the list together. I can send it, please send us the contact list for the UCG. 
Sent from my iPhone 

> On Feb 8, 2016, at 4:58 PM, Russo, Mark (MSP) < RussoM3@michfgan.gov > wrote: 

> 

> Any status? 

> 

> 

> Lt Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford Ml 49341 

> IX: 616-866-6665 

> Cell: 

> Fax: 616-866-3997 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

> 

> 

> Original Message 

> From: Hollaender, Henrik (MSP) 

> Sent: Sunday, February 07, 2016 1:57 PM 

> To: Russo, Mark (MSP) 

> Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

> Subject: RE: 

> 

> For whom? 

> At the moment, we only have a phone list I will gather email addresses later. 

> 

> From: Russo, Mark (MSP) 

> Sent: Sunday, February 07, 2016 1:55 PM 

> To: Hollaender, Henrik (MSP) 

> Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

> Subject: 

> 

> Please send me the EOC contact list/emails/phone numbers for the local EOC 

> 

> 

> Lt Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 
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> 345 Northland Drive NE 

> Rockford Ml 49341 

> TX: 616-866-6665 

> Cell: 

> Fax: 616-866-3997 

> 

> M A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

> fcid:image001.png@01D161AF,2D56CF50l < http://www.mi.gov/mspjobs > 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 5:40 PM 
'DeVriendt, Chris' 

RE: UCG/Genesee County 


Ok,„ name a time we can shoot for? Also Aprils email did not work. Would 4:00 pm work?? 1:00pm?? And lastly can you extend 
the invite to the sheriff 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: DeVriendt, Chris [ mailto:CDeVriendt@co.aenesee.mi.us' 

Sent: Monday, February 08, 2016 5:36 PM 
To: Russo, Mark (MSP) 

Subject: Re: UCG/Genesee County 

I will be free all day, April has a meeting at 1500 

Sent from my iPhone 

On Feb 8, 2016, at 17:35, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 
What time in the afternoon could work???? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


<image001.png> 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 5:27 PM 
To: cdevriendt@co.aenesee.mi.us 

Cc: Kuzera, Michelle (MSP); ctafova@co.qenesee.mi.us: 'aswartout. @achd.us '; ' don.boyce@hhs.Qov 1 ; 
Roach, Billie Jo (MSP) 

Subject: UCG/Genesee County 


Chris, 

Can you please facilitate this request? Unified Coordination Group Liaison Don Boyce, Director of Emergency 
Management for US Department of Health and Human Services, would like to have an informal meet with 
Genesee County Emergency Management and Health Departments. He is hoping to possibly meet at your office 
or EOC tomorrow. I suggested meeting with Captain Tafoya, April Swartou, and you. Is there a time and location 
that will work for you tomorrow? 

* 

I Cced all parties. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image002.png> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 5:35 PM 
cdevriendt@co.genesee.mi.us 
RE: UCG/Genesee County 


What time in the afternoon could work???? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: ■ 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 

V ... _..T 





From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 5:27 PM 
To: cdevriendt@co.qenesee.mi.us 

Cc: Kuzera, Michelle (MSP); ctafova@co.qenesee.mi.us: 'aswartout.@gchd.us'; 'don.boyce@hhs.gov'; Roach, Billie Jo 
(MSP) 

Subject: UCG/Genesee County 


Chris, 

Can you please facilitate this request? Unified Coordination Group Liaison Don Boyce, Director of Emergency Management for US 
Department of Health and Human Services, would like to have an informal meet with Genesee County Emergency Management and 
Health Departments. He is hoping to possibly meet at your office or EOC tomorrow. I suggested meeting with Captain Tafoya, 

April Swartou, and you. Is there a time and location that will work for you tomorrow? 

I Cced all parties. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 
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Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 5:27 PM 

To: 

cdevriendt@co.genesee.mi.us 

Cc: 

Kuzera, Michelle (MSP); ctafoya@co.genesee.mi.us; 'aswartout@gchd.us'; 
'don.boyce@hhs.gov'; Roach, Billie Jo (MSP) 

Subject: 

UCG/Genesee County 


Chris, 

Can you please facilitate this request? Unified Coordination Group Liaison Don Boyce, Director of Emergency Management for US 
Department of Health and Human Services, would like to have an informal meet with Genesee County Emergency Management and 
Health Departments. He is hoping to possibly meet at your office or EOC tomorrow. I suggested meeting with Captain Tafoya, 

April Swartou, and you. Is there a time and location that will work for you tomorrow? 

* # 

I Cced all parties. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 

I 

From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 5:14 PM 

To: 

Roach, Billie Jo (MSP) 

Cc: 

cdevriendt@co.genesee.mi.us 


Please send me April Genesee Health Dept contact (email) and title 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil' 

‘ Fax:616-866-3997 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Monday, February 08, 2016 5:11 PM 
Hollaender, Henrik (MSP) 

Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 
RE: RE; 

UCG FLINT IAP7 6FEB-10FEB2016.pdf 


See page #12 


It. Mark A, Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-868-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Hollaender, Henrik (MSP) 

Sent: Monday, February 08, 2016 5:01 PM 
To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Eickholt, Jay (MSP) 

Subject: Re: RE: 

e 

I 

I’m not in today, but have the list together. I can send it, please send us the contact list for the UCG. 
Sent from my iPhone 

> On Feb 8, 2016, at 4:58 PM, Russo, Mark (MSP) < RussoM3@michigan,gov > wrote: 

> 

> Any status? 

> 

> 

> Lt. Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford Ml 49341 
>TX: 616-866-6665 

> Cell: 

> Fax: 616-866-3997 

> 
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> M A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY'* 

> 

> 

> — Original Message — 

> From: Hollaender, Henrik (MSP) 

> Sent: Sunday, February 07, 2016 1:57 PM 
>To: Russo, Mark (MSP) 

> Cc: Roach, Billie Jo (MSP); Ducharme, Mark(DEQ) 

> Subject: RE: 

> 

► 

> For whom? 

> At the moment, we only have a phone list I will gather email addresses later 

> 

> From: Russo, Mark (MSP) 

> Sent: Sunday, February 07, 2016 1:55 PM 
>To: Hollaender, Henrik (MSP) 

> Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

> Subject: 

> 

> Please send me the EOC contact list/emails/phone numbers for the local EOC 

> 

> 

> Lt. Mark A. Russo 

> District 6 Coordinator 

♦ 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 
>345 Northland Drive NE 

> Rockford Ml 49341 

> TX: 616-866-6665 

> Cell: 

> Fax: 616-866-3997 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 

> [cid:imageQ01.pnR(5>01D161AF»2D56CF50 l < http://www.mi.ROv/mspjobs > 

> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 5:01 PM 

To: 

Kuzera, Michelle (MSP) 

Cc 

MSP-SEOCOPSC; Katarsky, Anthony (MSP); Kelenske, Chris (MSP); Roach, Billie Jo (MSP) 

Subject: 

RE: Genesee County 


Ok, thanks I will have them route the request to EM DeVriendt? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Monday, February 08, 2016 4:03 PM 
To: Russo, Mark (MSP) 

Cc: MSP-SEOCOPSC; Katarsky, Anthony (MSP); Kelenske, Chris (MSP); Roach, Billie Jo (MSP) 

Subject: Re: Genesee County 

Chris Devriendt should probably be asked... He probably won't be able to sit in there but 
Should coordinate through him. 

Sent from my iPhone 

On Feb 8, 2016, at 3:54 PM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 

I was asked by Deputy FHCO Bowman for the point of contact for Genesee County. The UCG is going to send 
Genesee County a request to have a representative of Genesee County to be assigned to the UCG. They are asking 
who should be the point of contact for that request. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
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TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 4:59 PM 
Hollaender, Henrik (MSP) 

RE: 


Any status? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

* 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


Original Message — . 

From: Hollaender, Henrik (MSP) 

Sent: Sunday, February 07, 2016 1:57 PM 
To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

Subject: RE: 

For whom? 

At the moment, we only have a phone list. I will gather email addresses later. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 1:55 PM 
To: Hollaender, Henrik (MSP) 

Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

Subject: 

Please send me the EOC contact list/emails/phone numbers for the local EOC 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Monday, February 08, 2016 4:57 PM 

Kuzera, Michelle (MSP) 

irctl.fusn@hhs.gov 

SOP UCG RFA Processing V2 (3) 

SOP UCG RFA Processing V2 (3).docx 


Michelle, 

* 

Regarding the attached form 1 believe #6 should be changed to the appropriate person/section for approval. We do 
not have a State Coordinating Officer. Unless this is the State Director?? 

#6. All State Coordinating Officer approved Flint UCG Request Forms and supporting or explanatory documentation 
are to be sent to FLINT.UCG@HHS.GOV. 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 4:50 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Kelenske, Chris (MSP) (KelenskeC@michigan.gov) 

Subject: 

RE: USPS Request 


I met with Deputy FHCO regarding this request,, they will be contacting the local Post Master. If they do not receive the information 
requested they will be contacting the US Post Master General. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and • 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 
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On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

< 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 4:35 PM 

MSP-SEOCOPSC 

Re: USPS Request 


Plz call asap 

On Feb 8, 2016, at 3:32 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michiEan.gov > wrote: 
See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to 
Cheryl. I explained to her that we needed data on all addresses within the City of Flint where mail had 
been forwarded or service had been stopped for some reason (vacancy, destruction of property, etc.). I 
explained that I was with the State EOC and MSP and that 1 was requesting that information under the 
Michigan Emergency Management Act (PA 390). She said that she would pass along the request to the 
Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the 
Postmaster had forwarded the request to the District Office and that the Postmaster's office would 
contact me when they had an answer. I was then out of the SEOC until this morning. There were no 
messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's 
Office where I was told that the District Office denied our request for information and that they were 
therefore unable to provide it. They did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 
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Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 3:59 PM 

To: 

Holmes, Virginia (DHHS) 

Cc: 

MSP-SEOCOPSC; JICManager; Roach, Billie Jo (MSP) 

Subject: 

RE: QuestionHolmes, Virginia (DHHS) <HolmesV@michigan.gov> 


Ok thanks please keep me updated so I can, provide the answer to the requester. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-G6S5 
Cell. 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP ' 

\ 



From: Holmes, Virginia (DHHS) 

Sent: Monday, February 08, 2016 3:42 PM 
To: Russo, Mark (MSP) 

Cc: MSP-SEOCOPSC; JICManager; Roach, Billie Jo (MSP) 

Subject: Re: QuestionHolmes, Virginia (DHHS) < HolmesV@rnichiqan.qov > 

We will work with JIC to follow up 

Sent from my iPhone 

On Feb 8, 2016, at 2:59 PM, "Russo, Mark (MSP)" < RussoM3 @michigan. gov> wrote: 

I am following up on an email the was sent to me. The question below is: Washington DC representative Gretchen 
Michael would like to know who is handling the information on how people can help Flint with donations. And 
how the White House can get this out nationally? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
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Rockford Ml 49341 
TX: 616-866-666^ 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Macqueen, Mary (DHHS) 

Sent: Monday, February 08, 2016 1:37 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Question 


Mary Macqueen 

Bureau of EMS, Trauma and Preparedness 

Division of Emergency Preparedness and Response 

PHEP Manager 

517-335-9401 

Cell 

Macqueenm@michigan.gov 


Begin forwarded message: 

From: "Michael, Gretchen (OS/ASPR/COO)" <Gretchen.Michael@hhs. gov> 

Date: February 8, 2016 at 1:06:14 PM EST 

To: '' macqueenm@michigan.gov 11 <macqueenm@michigan.gov> 

Subject: Question 


DC Wants to know who is handling info on how people came help Flint 
(donations, etc.) And how WH can amplify? 


Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 3:55 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Katarsky, Anthony (MSP); Kelenske, Chris (MSP) (KelenskeC@michigan.gov); Roach, Billie 
Jo (MSP); Kuzera, Michelle (MSP) 

Subject: 

Genesee County 


I was asked by Deputy FHCO Bowman for the point of contact for Genesee County. The UCG is going to send Genesee County a 
request to have a representative of Genesee County to be assigned to the UCG. They are asking who should be the point of contact 
for that request. 


Lt. Mark A. Russo 
District 6 Coordinator . 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 


"V 
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Russo, Mark (MSP) 

f 

From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 3:51 PM 

To: 

thomas.bowman@hhs.gov 

Cc: 

MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: 

FW: USPS Request 


Deputy FHCO Bowman, 

As a follow up to our conversation. Please see the below email. Can you please assist on this request 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: USPS Request 

See below. Please reach out to our Federal partners to assist in this request. 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 

517-284-3888 


From: MSP-SEOCIO 

Sent: Monday, February 08, 2016 12:23 PM 
To: MSP-SEOCOPSC 
Subject: USPS Request 

Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 
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On Wednesday, February 3 rd , ! contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.). I explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 

Thank you, 

Alex 

Alex Abdun-Nabi 
Recovery Branch 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 3:43 PM 
Hollaender, Henrik (MSP); Eickholt, Jay (MSP) 

FW: QuestionHolmes, Virginia (DHHS) < HolmesV@michigan.gov> 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cel!: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 2:59 PM 
To: MSP-SEOCOPSC 

Cc: JICManager; Roach, Billie Jo (MSP); Holmes, Virginia (DHHS) 

Subject: FW: QuestionHolmes, Virginia (DHHS) < HolmesV@michiaan.aov > 

I am following up on an email the was sent to me. The question below is: Washington DC representative Gretchen Michael would 
like to know who is handling the information on how people can help Flint with donations. And how the White House can get this 
out nationally? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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[JOIN THE MSP 





From: Macqueen, Mary (DHHS) 

Sent: Monday, February 08, 2016 1:37 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Question 


Mary Macqueen 

Bureau of EMS, Trauma and Preparedness 

Division of Emergency Preparedness and Response 

PIIEP Manager 

517-335-9401 

Cell 

Macqueenm@michigan.gov 


Begin forwarded message: 

From: "Michael, Gretchen (OS/ASPR/COO)" <Gretchen.Michael@hhs.gov > 

Date: February 8, 2016 at 1:06:14 PM EST 

To: " macqueenm@michigan.gov ,l <macqueenm@michigan. gov> 

Subject: Question 

DC Wants to know who is handling info on how people came help Flint (donations, etc.) And 
how WH can amplify? 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Monday, February 08, 2016 3:39 PM 
jacqueline.chandler@fema.dhs.gov 
SOP UCG RFA Processing V2 (2) (2) 

SOP UCG RFA Processing V2 (2) (2).docx 


RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 3:39 PM 

To: jacqueline.chandler@fema.dhs.gov 


Jackie, 

As you requested below is a summary of my contact with the Postmaster's Office in Flint. 

On Wednesday, February 3 rd , I contacted the Postmaster's Office in Flint at 810-257-1506 and spoke to Cheryl. I 
explained to her that we needed data on all addresses within the City of Flint where mail had been forwarded or service 
had been stopped for some reason (vacancy, destruction of property, etc.), i explained that I was with the State EOC and 
MSP and that I was requesting that information under the Michigan Emergency Management Act (PA 390). She said that 
she would pass along the request to the Postmaster. 

I called back later that day and Cheryl informed me that I was making a rather large request and that the Postmaster had 
forwarded the request to the District Office and that the Postmaster's office would contact me when they had an 
answer. I was then out of the SEOC until this morning. There were no messages or emails from USPS during that time. 

After Capt. Kelenske asked about USPS at this morning's briefing, I followed up with the Postmaster's Office where I was 
told that the District Office denied our request for information and that they were therefore unable to provide it. They 
did not provide any explanation. 

I hope this is useful. Please let me know if I can be of any further assistance. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 3:37 PM 
jacque!ine.chandIer@fema,dhs.gov 
FW: Vender Contact 


Lt. Mark A* Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


^ "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 





A 


From: McKee, Ryan (DTMB) 

Sent: Saturday, February 06, 2016 6:59 PM 

To: plangc; Russo, Mark (MSP); thomas.bowman@hhs.Qov 

Cc: Kuzera, Michelle (MSP) 

Subject: RE: Vender Contact 

Here's the link: 

http://www.michiean.gOv/micontractconnect/0.4541.7-225-75359— .00.html 


Thank you, 

Ryan McKee 

Professional Emergency Manager (PEM) 

DTMB Cybersecurity & Infrastructure Protection 
Office of Infrastructure Protection 
p: (517) 241-3356 
e: mckeerl<S)michigan.eov 


k * •** ^ ■— ** wi ‘ - ‘ ^ ^ » * *■ • ♦ V + ■> A • *■ '■ ’+■+ * Ai ***- J *• tai A- » . . v v • »■ ■ " J * m * . . P* • Ami i ■ 4a s I ■ 4 in m ^ ^ w *ri • % , . ^ • r 4 m .. r 

From: plangc fmailto:plangc@michigan.gov1 

Sent: Saturday, February 6, 2016 6:57 PM 

To: McKee, Ryan (DTMB) <mckeerl@michigan.gov > 

Subject: FW: Vender Contact 
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Hi Ryan, 


Please see Lt. Russo's request below. 

Thanks! 

Amanda 


From: Bresler, Amanda (MSP) 

Sent: Saturday, February 06, 2016 6:56 PM 
To: plangc 

Subject: Fwd: Vender Contact 


Amanda M. Bresler 

MSP/EMHSD 

Cell: 

Sent from my iPhone 
Begin forwarded message: 

From: "Russo, Mark (MSP)" < RussoM3@mlchigan.gov > 

Date: February 6, 2016 at 5:18:03 PM EST 

To: "Bresler, Amanda (MSP)" < BreslerA@michigan.gov > 

Cc: " thom3s.bowma^@hhs.gov l, < thomas.bowman@hhs.gov >. "Kuzera, Michelle (MSP)". 
<KuzeraM@mich?gan.gov > 

Subject: Vender Contact 

Amanda, 

Can you please have DTMB Cc Tom Bowman, Deputy FHCO - HHS, once they obtain the website where they 
are referring vendors too? 

Lt. Mark A, Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Monday, February 08, 20X6 3:31 PM 
Macqueen, Mary (DHHS) 

SOP UCG RFA Processing V2 (2) 

SOP UCG RFA Processing V2 (2).docx 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Monday, February 08, 20X6 3:30 PM 
Macqueen, Mary (DHHS) 

SOP UCG RFA Processing V2 (2) 

SOP UCG RFA Processing V2 (2).docx 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 3:05 PM 

To: 

MSP-SEOCOPSC 

Cc: 

plangc; Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Hollaender, 
Henrik (MSP) 

.Subject: 

RE: as requested, stakeholder database and speakers bureau log 


Please delete the Flint Water Stakeholders Contact List. There were a few errors which are being corrected. I deleted it off of 
MICIMs activity log, and will be sending you a corrected copy. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 11:13 AM 
To: MSP-SEOCOPSC 

Cc: plangc; Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Hollaender, Henrik (MSP) 
Subject: FW: as requested, stakeholder database and speakers bureau log 

I also attached this to an Activity Log. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: Chandler, Jacqueline rmailto:Jacaueline.ChandlertS)fema.dhs.Qovl 
Sent: Monday, February 08, 2016 11:00 AM 
To: Russo, Mark (MSP) 

Subject: as requested, stakeholder database and speakers bureau log 
Here you go 


Jacqueline Sue Aguigui Chandler 

External Affairs - UC<5 Flint 

Public A External Affairs Task Force (PEATF) 


iacqueline.chandler@fema.dhs.qov 

j (iPhone) 

(personal cell) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Monday, February 08, 2016 3:00 PM 
Roach, Billie Jo (MSP) 

FW: Outreach and sampling plans 

JIC News Release #XX - State Team Visits Homes with Copper DRAFT.doc 


Take a look... follow up from today's con call meeting 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Minicuci, Angela (DHHS) 

Sent: Monday, February 08, 2016 2:35 PM 

To: Feighner, Bryce (DEQ); Schaefer, Scott (DEQ); durno.mark@eDa.aov: Macqueen, Mary (DHHS); Russo, Mark (MSP); 
Banner, Shanon (MSP); Brown, Melanie (DEQ) 

Subject: RE: Outreach and sampling plans 

Looping in Mel Brown. 

Angela 


From: Minicuci, Angela (DHHS) 

Sent: Monday, February 08, 2016 2:31 PM 

To: Feighner, Bryce (DEQ) < FEIGHNERB(5»michigan.gov >; Schaefer, Scott (DEQ) <SCHAEFERS2@michigan.gov >: 
durno.mark@epa.gov: Macqueen, Mary (DHHS) <MacaueenM@mich igan.gov >: Russo, Mark (MSP) 
< RussoM3@michigan.gov >: Banner, Shanon (MSP) < BannerS@michigan.gov > 

Subject: RE: Outreach and sampling plans 
Importance: High 

Hi everyone, 

A draft copper press release is attached. If you can get me edits back by 3:30, 1 can run this through the JIC, feds, and the 
local EOC. 


Thank you. 
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Angela 


• k 4 a » b aba a ■ a 4 b a a a a a !«• f b a a b h aka # P 

From: Feighner, Bryce (DEQ) 

Sent: Monday, February 08, 2016 10:35 AM 

To: Schaefer, Scott (DEQ) < SCHAEFERS2@michigan.gov >: durno. mark@epa.gov: Macqueen, Mary (DHHS) 
<MacaueenM(5>rnichigan.gov >: Russo, Mark (MSP) < RussoM3@michigan.gov >: Banner, Shanon (MSP) 
<BannerS@michigan.gov >; Minicuci, Angela (DHHS) < MinicuciA@michigan.gov > 

Subject: Outreach and sampling plans 

Thanks for the good discussion just now. Here are the two documents I referenced. We plan to finalize the Sentinel Site 
monitoring plan today and prepare a news release. Bryce 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 2:59 PM 
MSP-SEOCOPSC 

JICManager; Roach, Billie Jo (MSP); Holmes, Virginia (DHHS) 

FW: QuestionHolmes, Virginia (DHHS) <HolmesV@michigaagov> 


I am following up on an email the was sent to me. The question below is: Washington DC representative Gretchen Michael would 
like to know who is handling the information on how people can help Flint with donations. And how the White House can get this 
out nationally? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Macqueen, Mary (DHHS) 

Sent: Monday, February 08, 2016 1:37 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Question 


Mary Macqueen 

Bureau of EMS, Trauma and Preparedness 

Division of Emergency Preparedness and Response 

PHEP Manager 

517 - 335-9401 

Cell 

Macqueenm@michigan. gov 


Begin forwarded message: 
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From: "Michael, Gretchen (OS/ASPR/COO)" <Gretchen.Michael@hhs.eov> 

Date: February 8, 2016 at 1:06:14 PM EST 

To: " macaueenm@michigan.gov " <macqueenm@michigan.gov> 

Subject: Question 

DC Wants to know who is handling info on how people came help Flint (donations, etc.) And 
how WH can amplify? 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 2:50 PM 
'K. Sean Waites' 

RE: Updated Speaker's Bureau 


State Representative Phil Phelps 

repphelps(2>house.mi .gov 

517.373.7515 


State Senator Jay Ananich 


517.373.0142 


Colonel Kriste Etue . v V : 

' , -r * *' ‘ .** f.l '. , 

State Director of Emergency Management and Homeland 
Security, Michigan State Police ; j: 

* 

etuek(®michigan.gov 

517-241- . : .' 
0401 

• 1 . i 

» , i 

Captain Chris A. Kelenske / ; 

. . * . * •* • , e ‘ • . [ 

kelenskec(a),michiean. go v 

517-284- ,\ 
3966 

• . ; 


Deputy State Director of Emergency Management and Homeland Security, Michigan State Police 

• * . • ' ! • • ’ . . • 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: K. Sean Waites [ mailto:seanwaites@ihotmail.coml 
Sent: Monday, February 08, 2016 2:33 PM 
To: Russo, Mark (MSP); iacaueline.chandlertafema.dhs.Qov 
Subject: Updated Speaker's Bureau 

Lt. Russo, 

Colonel Etue and Captain Kelenske have been updated as the State Emergency Director and Deputy 
Director. Thank you for the correct information. 

Kesha Waites 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Monday, February 08, 2016 2;17 PM 
Kuzera, Michelle (MSP) 

FW: Declaration Request Cover Letter Template-1 
SOP UCG RFA Processing V2.docx 


Give me a yell,,, I can bug you today because your on the clock 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
S45 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: IRCT1.FUSN (HHS/ASPR) [mailto:IRCTl.FUSN@hhs.gov] 
Sent: Monday, February 08, 2016 8:46 AM 
To: Russo, Mark (MSP) 

Subject: Re: Declaration Request Cover Letter Template- 1 
Mark, 

Please refer to items 4 & 5 for confirmation. 

Chris 


DRAFT FLINT UCG INTERIM OPERATING PROCEDURE: 
ROUTING AND MANAGEMENT OF STATE AND LOCAL REQUESTS (Rev # 1) 


1. If UCG is notified of a likely request, DHHS and Federal Partners are to provide requestor with the Flint 
UCG Request Form (Attached). 
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2. Requesting city, county or State agency should attach any supporting or explanatory documentation to 
the Flint UCG Request Form. 

3. If a request is received by a DHHS or Federal Partner, they are to provide requestor with the Flint UCG 
Request Form or assist the requestor in completing it. 

% 

4. DHHS and Federal Partners are to ask city and county requestors to route the request to the County 
EOCwho will route them to the State Emergency Operations Center on approved requests. 

5. State agency requests are be sent to the State Emergency Operations Center for concurrence. 

6. All State Coordinating Officer approved Flint UCG Request Forms and supporting or explanatory 
documentation are to be sent to FLINT.UCG@HHS.GOV. 

7. The Deputy FHCO and IRCT Commander will monitor the FLINT.UCG@HHS.GOV account. All electronic 
requests will be retained in a DHHS e-mail file folder maintained by the EM6 

8. The Deputy FHCO or IRCT Commander will review the Flint UCG Request Form and complete or clarify as 
needed before submitting to the FHCO. 

* 

9. New requests will be forwarded to the FHCO for review and approval and then to the InfoCeli if approved. 

» 

10. FHCO approved requests will then be routed to the OPS Section Chief for assignment, 204 Development 
and Tactics plaining and operationalization. 

* 

11. If the request may obligate additional costs outside of the FHCO's authority, the FHCO may defer approval 
of a requests to an ASPR, CDC or other Federal Partner for approval via the UCG agency representative. 

12. For any requests forwarded to another DHHS or Federal partner agency for approval, the agency's UCG 
representative, will track the request and return the agency's final decision on the request to the 
FLINT.UCG@HHS.GOV address. 

13. The InfoCeli will assign a tracking number to the requests and log the request on the Request Tracker. 

At the Direction of the FHCO, the Flint UCG Request Form and supporting documentation may be sent to the ASPR SOC 

for situational awareness 


From: Russo, Mark (MSP) <RussoM3(5)michiean.gov > 

Sent: Sunday, February 7, 2016 3:25 PM 
To: IRCT1.FUSN (HHS/ASPR) 

Subject: Declaration Request Cover Letter Template-1 

Sorry, I hope this is what you are looking for. Once the locals have exhausted their resources they can request a governors 
declaration for a state of emergency or state of disaster, requesting state resources. The Governor then may seek federal assistance 
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in warranted. The Michigan State Police Emergency Management and Homeland Security Division will assist in this process. Please 
advise if this is what you are looking for. Sorry 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 12:48 PM 
Banner, Shanon (MSP) 

RE: Feedback from EPA teams 


I spoke with Mark Durno and they are going discuss this with their teams 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



.. , » ■! 

From: Banner, Shanon (MSP) 

Sent: Monday, February 08, 2016 12:31 PM 
To: MSP-SEOCPIO; Russo, Mark (MSP) 
Subject: Feedback from EPA teams 


FYI - 


We had someone from EPA report to the JIC that their field teams are hearing that seniors who they visit are not receiving 
bottled water. Our advice was that they advise them to call 2-1-1 for assistance. 

I don't know if the EPA teams who visit homes are supplied with bottled water or if they know to call 2-1-1 for homebound 
people. 


Shanon Banner 
Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 


A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 


(JOIN THE MSP 



We’re on social media! Find all the ways you can connect with us at www.mi.gov/mspconnect . 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 12:46 PM 
Martus, David (DHHS) 

FW: 


Sorry this is the message I had sent Saturday,,,, sorry you did not receive the message. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: falb-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:27 PM 
To: Roesler, David W. (MSP) 

Cc: Sands, Thomas (MSP); Ketenske, Chris (MSP) (KelenskeC@michiQan.gov) : Covey, Gabriel (MSP); Roach, Billie Jo 
(MSP); Poulson, Gregory (MSP) 

Subject: RE: 

Captain Roesler, 

Today, I asked Lt. Poulson to make contact at Pastor Greer's church. Tpr. Buie contacted Pastor Greer, and asked him to call 
me. Pastor Greer did call, and informed me, Sam's Club transport the semi-trailer of water to Mt. Olive Baptist Church, which was 
19 pallets of water. 

I asked about the lose cases of water, and he advised they will be bringing the water to Flint Tuesday. No additional request were 
made. 


I will update this in MiCIMS. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
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Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Roesler, David W. (MSP) 

Sent: Thursday, February 04, 2016 10:59 PM 
To: Russo, Mark (MSP) 

Cc: Sands, Thomas (MSP) 

Subject: Re: 

Thanks Mark I appreciate you helping me with this. Pastor Greer and his church has been a very good partner of ours in 
our efforts in Muskegon Heights. I'm glad we were able to return the favor and show our partnership is genuine 
DR 


Sent from my iPhone 


On Feb 4, 2016, at 5:43 PM, Russo, Mark (MSP) < RussoM3(5>michiean.gov > wrote: 

Captain Roesler, 

I met with Pastor Greer from Queen Ester Baptist Church of Muskegon Heights. His church along with other 
congregations have appoximateiy 200 cases of water they would like to donate to Flint. Muskegon County Sheriff 
department also have a few hundred cases to donate. Our initial discussions resulted in possibly having the sheriff 
department transport the combined donations to a Flint area faith based church. This delivery is anticipated to be 
Wednesday or Friday next week. 

Pastor Greer also advised he has a semi-trailer with 19 pallets of just recently purchased water. The issue we are 
addressing is,, they do not have a truck tractor and driver at this time to haul. I am working with the Genesee 
County EOC liaison for donations to seek a driver and truck to donate their services. 

Pastor Greer also has receive a monetary contribution they would like to donate,,, I have instructed them to the 
site FLINTKIDS.ORG. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 
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Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image003.png> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject 


Russo, Mark (MSP) 

Monday, February 08, 2016 12:43 PM 
Banner, Shanon (MSP) 

RE: Feedback from EPA teams 


I will relay to EOC local and EPA rep at UCG. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: blb-8bb*3yy/ 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

* 


(JOIN THE MSP 



From: Banner, Shanon (MSP) 

Sent: Monday, February 08, 2016 12:31 PM 
To: MSP-SEOCPIO; Russo, Mark (MSP) 
Subject: Feedback from EPA teams 


FYI - 

We had someone from EPA report to the JIC that their field teams are hearing that seniors who they visit are not receiving 
bottled water. Our advice was that they advise them to call 2-1-1 for assistance. 

I don’t know if the EPA teams who visit homes are supplied with bottled water or if they know to call 2-1-1 for homebound 
people. 


Shanon Banner 
Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 


A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 


JOIN THE MSP 



We're on social media! Find all the ways you can connect with us at www.mi.Qov/msDconnect . 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


FYI 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


Russo, Mark (MSP) 

Monday, February 08, 2016 12:42 PM 
Roach, Billie Jo (MSP) 

FW: Feedback from EPA teams 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Banner, Shanon (MSP) 

Sent: Monday, February 08, 2016 12:31 PM 
To: MSP-SEOCPIO; Russo, Mark (MSP) 

Subject: Feedback from EPA teams 

FYi- 

We had someone from EPA report to the JIC that their field teams are hearing that seniors who they visit are not receiving 
bottled water. Our advice was that they advise them to call 2-1-1 for assistance. 

I don’t know if the EPA teams who visit homes are supplied with bottled water or if they know to call 2-1-1 for homebound 
people. 


Shanon Banner 

Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 

(join 

We’re on social media! Find all the ways you can connect with us at www.mi.gov/mspconnect 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 12:37 PM 
'jacqueline.chandler@fema.dhs.gov' 

FW: as requested, stakeholder database and speakers bureau log 


Importance: 


High 


The link that shows the State Agency Representatives, includes Scott Corbin as the Michigan Emergency Management 
Director. I suggest this gets corrected promptly and re-issued 

Scott Corbin is NOT the Director of Michigan's Emergency Management - that would be Colonel Etue, with Captain 
Kelenske as the Deputy State Director. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Chandler, Jacqueline f mailto:JacQueline.Chandler@fema.dhs.qov') 
Sent: Monday, February 08, 2016 11:00 AM 
To: Russo, Mark (MSP) 

Subject: as requested, stakeholder database and speakers bureau log 
Here you go 

Jacqueline Sue Aguigui Chandler 

External Affairs - U CG Flint 

Public <& External Affairs Task Force (PEATF) 

iacqueline.chandler@fema.dhs.gov 
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’ (personal cell) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 12:34 PM 
MSP-SEOCOPSC 

RE: as requested, stakeholder database and speakers bureau log 


My Activity Log entry: 

An error was detected with the Flint Water Stakeholders Contact. I will remove it, and have it corrected. 
****Mark Russo - Unified Coordination Group SEOC Liaison - russom3@michiqan.qov at 12:32:22 on 
2/8/2016**** 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Monday, February 08, 2016 12:23 PM 

To: Russo, Mark (MSP) 

Subject: RE: as requested, stakeholder database and speakers bureau log 
Thanks! 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 12:22 PM 
To: MSP-SEOCOPSC 

Subject: Re: as requested, stakeholder database and speakers bureau log 
Wow. Will do 

# 

On Feb 8, 2016, at 12:16 PM, MSP-SEOCOPSC < MSP-SEOCOPSC(5>michigan.gov > wrote: 

The link that shows the State Agency Representatives, includes Scott Corbin as the Michigan Emergency 
Management Director. 1 suggest this gets corrected promptly and re-issued 
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Scott Corbin may be the "President" of the Michigan Emergency Management Association (MEMA), he 
is NOT the Director of Michigan's Emergency Management -that would be Colonel Etue, with Captain 
Kelenske as the Deputy State Director. 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 11:13 AM 
To: MSP-SEOCOPSC 

Cc: plangc; Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Hollaender, Henrik (MSP) 
Subject: FW: as requested, stakeholder database and speakers bureau log 

I also attached this to an Activity Log. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Chandler, Jacqueline f mailto:Jacoueline.Chandler@fema.dhs.aovl 
Sent: Monday, February 08, 2016 11:00 AM 
To: Russo, Mark (MSP) 

Subject: as requested, stakeholder database and speakers bureau log 
Here you go 

Jacqueline Sue Aguigui Chandler 

External Affairs - U CG Flint 

Public & External Affairs Task Force (PEATF) 

iacq ueline.chand ler@fema.dhs.Qov 

‘ (iPhone) 

(personal cell) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 12:29 PM 
Chandler, Jacqueline 

Re: as requested, stakeholder database and speakers bureau log 


We need to make a correction 

On Feb 8, 2016, at 11:00 AM, Chandler, Jacqueline < Jacaueline.Chandler(afema.dhs.gov > wrote: 

■ 

Here you go..... 

Jacqueline Sue Aguigui Chandler 

External Affairs - U CG Flint 

Public & External Affairs Task Force (PEATF) 

iacqueline.chandler@fema.dhs.qov 

(iPhone) 
personal cell) 


<Flint Water Response Stakeholders Contact List_2-8-16.xlsx> 
<Master Speakers Bureau Flint Water Response_2-8-16.xlsx> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 12:22 PM 
MSP-SEOCOPSC 

Re: as requested, stakeholder database and speakers bureau log 


Wow. Will do 

On Feb 8, 2016, at 12:16 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@rmchiean.gov > wrote: 

The link that shows the State Agency Representatives, includes Scott Corbin as the Michigan Emergency 
Management Director. I suggest this gets corrected promptly and re-issued 

Scott Corbin may be the "President" of the Michigan Emergency Management Association (MEMA), he 
is NOT the Director of Michigan's Emergency Management -that would be Colonel Etue, with Captain 
Kelenske as the Deputy State Director. 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 11:13 AM 
To: MSP-SEOCOPSC 

Cc: plangc; Roach, Biliie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Hollaender, Henrik (MSP) 
Subject: FW: as requested, stakeholder database and speakers bureau log 

i also attached this to an Activity Log. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Chandler, Jacqueline (mailto:Jacqueline.Chandler@fema.dhs.Qov l 
Sent: Monday, February 08, 2016 11:00 AM 
To: Russo, Mark (MSP) 

Subject: as requested, stakeholder database and speakers bureau log 
Here you go 


Jacqueline Sue Aguigui Chandler 
External Affairs - U CG Flint 
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Public & External Affairs Task Force (PEATF) 

jnr ni)pJin&xhond j&r@fglM^^9^ 

. (iPhone) 

(personal cell) 


RETAIL THIS IMAGf 

retain this image 

RETAIN THIS jjwagp 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Monday, February 08, 2016 12:22 PM 
Roach, Billie Jo (MSP) 

Feighner, Bryce (DEQ); Macqueen, Mary (DHHS) 

Fwd: Sampling Schedule MONDAY FEB-08-2016 

Sampling Schedule MONDAY FEB-08-2016.pdf; ATT00001.htm 


Begin forwarded message: 

From: MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > 
Date: February 8, 2016 at 12:07:39 PM EST 
To: "Russo, Mark (MSP)" <RussoM3(5)michigan.gov > 
Subject: FW: Sampling Schedule MONDAY FEB-08-2016 


From: Kuzera, Michelle (MSP) 

Sent: Monday, February 08, 2016 10:23 AM 
To: MSP-SEOCOPSC; MSP-EOC-MDEQ. 

Subject: FW: Sampling Schedule MONDAY FEB-08-2016 

► 

Didn't realize that Lt. Russo wasn't on this email. 


From: Julian, Jaime f mailto:Julian.Jaime@epa.qovl 
Sent: Monday, February 08, 2016 8:30 AM 

To: Cassell, Peter; Churchill, Kimberly; Durno, Mark; Gulch, Jon; irctl.ops2@hhs.qov : Kelly, Brian; 
Kuzera, Michelle (MSP); Lam, Shelly; Lippert, Jeffrey 
Subject: Sampling Schedule MONDAY FEB-08-2016 

Today's sampling schedule. Please call with questions. 

Jaime Julian 
Situation Unit Leader 
U.S. EPA Region 5 
iulian.iaime@epa.gov 
312-886-9402 




Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 12:16 PM 
MSP-SEOCOPSC 

Russo, Mark (MSP); Kelenske, Chris (MSP); Roach, Billie Jo (MSP); Banner, Shanon (MSP) 
Re: RE: 


Ok. I had local eoc join via conference call. Ms Banner contacted pio seoc Lt Bowman with results and update from our meeting. 

> On Feb 8, 2016, at 12:07 PM, MSP-SEOCOPSC < MSP-SEOCOPSC(5)michigan.gov > wrote: 

> 

> Please keep us posted so local EOC is in the loop. 

> 

> Original Message — 

> From: Russo, Mark (MSP) 

> Sent: Monday, February 08, 2016 10:00 AM 

> To: Kelenske, Chris (MSP) 

> Cc: MSP-SEOCOPSC 

> Subject: 

> 

> Capt. We have epa mdeq mdhhs and shannon meeting at this time regarding copper issue. 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 12:16 PM 

To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); Kelenske, Chris (MSP); Roach, Billie Jo (MSP); Banner, Shanon (MSP) 

Subject: Re: RE: 


Ok. I had local eoc join via conference call. Ms Banner contacted pio seoc Lt Bowman with results and update from our meeting. 

> On Feb 8, 2016, at 12:07 PM, MSP-SEOCOPSC <MSP-SEOCQPSC(5> michfgan.gov > wrote: 

> 

> Please keep us posted so local EOC is in the loop. 

> 

> Original Message 

> From: Russo, Mark (MSP) 

> Sent: Monday, February 08, 2016 10:00 AM 
>To: Kelenske, Chris (MSP) 

> Cc: MSP-SEOCOPSC 

> Subject: 

> 

> Capt. We have epa mdeq mdhhs and shannon meeting at this time regarding copper issue. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 11:38 AM 
’IRCT1.FUSN (HHS/ASPR)' 

RE: Declaration Request Cover Letter Template-1 


Let me know when we can discuss this 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: ■ 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: IRCT1.FUSN (HHS/ASPR) [mailto:IRCTl.FUSN@hhs.gov] 
Sent: Monday, February 08, 2016 8:46 AM 
To: Russo, Mark (MSP) 

Subject: Re: Declaration Request Cover Letter Template-1 
Mark, 

Please refer to items 4 & 5 for confirmation. 

Chris 


DRAFT FLINT UCG INTERIM OPERATING PROCEDURE: 
ROUTING AND MANAGEMENT OF STATE AND LOCAL REQUESTS (Rev # 1) 


1. If UCG is notified of a likely request, DHHS and Federal Partners are to provide requestor with the Flint 
UCG Request Form (Attached). 
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2. Requesting city, county or State agency should attach any supporting or explanatory documentation to 
the Flint UCG Request Form. 

3. If a request is received by a DFIHS or Federal Partner, they are to provide requestor with the Flint UCG 
Request Form or assist the requestor in completing it. 

4. DFIHS and Federal Partners are to ask city and county requestors to route the request to the County 
EOCwho will route them to the State Emergency Operations Center on approved requests. 

5. State agency requests are be sent to the State Emergency Operations Center for concurrence. 

6. All State Coordinating Officer approved Flint UCG Request Forms and supporting or explanatory 
documentation are to be sent to FLINT.UCG@HHS.GOV. 

7. The Deputy FHCO and 1RCT Commander will monitor the FLINT.UCG@HHS.GOV account. All electronic 
requests will be retained in a DHHS e-mail file folder maintained by the EMG 

8. The Deputy FHCO or IRCT Commander will review the Flint UCG Request Form and complete or clarify as 
. needed before submitting to the FHCO. 

9. New requests will be forwarded to the FHCO for review and approval and then to the InfoCell if approved. 

10. FHCO approved requests will then be routed to the OPS Section Chief for assignment, 204 Development 
and Tactics plaining and operationalization. 

11. If the request may obligate additional costs outside of the FHCO's authority, the FHCO may defer approval 
of a requests to an ASPR, CDC or other Federal Partner for approval via the UCG agency representative. 

12. For any requests forwarded to another DHHS or Federal partner agency for approval, the agency's UCG 
representative, will track the request and return the agency's final decision on the request to the 
FLINT.UCG@HHS.GOV address. 


13. The InfoCell will assign a tracking number to the requests and log the request on the Request Tracker. 

At the Direction of the FHCO, the Flint UCG Request Form and supporting documentation may be sent to the ASPR SOC 
for situational awareness 


From: Russo, Mark (MSP) <RussoM3(5)michigan.gov > 

Sent: Sunday, February 7, 2016 3:25 PM 
To: IRCT1.FUSN (HHS/ASPR) 

Subject: Declaration Request Cover Letter Template-1 

Sorry, I hope this is what you are looking for. Once the locals have exhausted their resources they can request a governors 
declaration for a state of emergency or state of disaster, requesting state resources. The Governor then may seek federal assistance 
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in warranted. The Michigan State Police Emergency Management and Homeland Security Division will assist in this process. Please 
advise if this is what you are looking for. Sorry 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 11:36 AM 

To: 

'Eckes, Jeanne (OS/ASPR/OEM)' 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

RE: excel - version 


May I get a hard copy please 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Ceil 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





From: Eckes, Jeanne (OS/ASPR/OEM) rmailto:Jeanne.Eckes@hhs.aov1 
Sent: Sunday, February 07, 2016 2:24 PM 

To: macoueen@michiQan.gov: Smith, Jason (DHHS); kuzerah@michiaan.Qov: Russo, Mark (MSP) 
Cc: qwisdalla.david@eDa.Qov : Freiman, Alex (OS/ASPR/OEM) 

Subject: excel - version 

Your excel version 

Respectfully, 

Jeanne 


Jeanne Eckes-Roper, RN, MBA 

Nurse Consultant/Regional Emergency Coordinator - Region IV 
United States Department of Health and Human Services (HHS) 
Assistant Secretary for Preparedness and Response (ASPR) 
Office of Emergency Management (OEM) 

Atlanta Federal Center 


office: 404.562.7937 
fax: 404.562.7913 

bb cell 
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email: ieanne.eckes@hhs.gov 

HHS SOC 24-hour emergency 1. 202.619,7800 
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This communication, along with any attachments, is covered by Federal and state law governing electronic communications and may contain restricted and legally 
privileged information. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution, use or copying of this 
message is strictly prohibited. If you have received this in error, please reply immediately to the sender and delete this message 


(U) Warning : This document is UN CLASSIFIED// FOR OFFICIAL USE ONLY (U//FOUO). It contains information that may be exempt from public release 
under the Freedom of information Act (5 U.S.C 552). It is to be controlled, stored, handled, transmitted, distributed, and disposed of in accordance 
with HHS policy relating to FOUO information and is not to be released to the public, the media, or other personnel who do not have a valid need~to~ 
know without prior approval. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Monday, February 08, 2016 11:13 AM 
MSP-SEOCOPSC 

plangc; Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Hollaender, 
Henrik (MSP) 

FW: as requested, stakeholder database and speakers bureau log 

Flint Water Response Stakeholders Contact List_2-8-16.xlsx; Master Speakers Bureau 

Flint Water Response_2-8*16.xlsx 


I also attached this to an Activity Log. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Chandler, Jacqueline f mailto:Jacaueline.Chandler@fema.dhs.qov) 
Sent: Monday, February 08, 2016 11:00 AM 
To: Russo, Mark (MSP) 

Subject: as requested, stakeholder database and speakers bureau log 
Here you go 

Jacqueline Sue Aguigui Chandler 

External Affairs - \JCG Flint 

Public & External Affairs Task Force (PEATF) 

iQcqueline.chQndler@femQ.dhs.gov 

(iPhone) 

(personal cell) 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 10:55 AM 

To: 'Eckes, Jeanne (OS/ASPR/OEM)’ 

Cc: Kuzera, Michelle (MSP) 

Subject: RE: excel - version 

Attachments: Matrix review meetiign.docx 


Answers and follow up is attached 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
' Cell: • 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Eckes, Jeanne (OS/ASPR/OEM) [ mailto:Jeanne.Eckes@hhs.aov' 

Sent: Monday, February 08, 2016 9:52 AM 
To: Russo, Mark (MSP) 

Subject: RE: excel - version 

That is Michele's address 

TF meeting at 1300 today in conference room....don't forget your JIC person. 
Thanks 


Regards, 

Jeanne 

Office of Emergency Management 
Regional Emergency Coordinator - RIV 
office: 404.562.7937 
bb cell: 

email: ieanne.eckes<s>hhs.aov 
HHS SOC (24-hours): 1. 202.619. 7800 
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From: Russo, Mark (MSP) f mailto:RussoM3@michiaan.aov1 
Sent: Monday, February 08, 2016 9:18 AM 
To: Eckes, Jeanne (OS/ASPR/OEM) 

Subject: RE: excel - version 

Who is kuzerahfSmichigan.gov ?? 

Also, sorry if I missed it what time is the task force meeting? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: ' 

Fax: oj.ti-abb-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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From: Eckes, Jeanne (OS/ASPR/OEM) rmailto:Jeanne.Eckes@hhs.aov‘ 

Sent: Sunday, February 07, 2016 2:24 PM 

To: macaueen@michiaan.aov: Smith, Jason (DHHS); kuzerah@michiaan.aov ; Russo, Mark (MSP) 
Cc: awisdalla.david@eDa.QOv: Freiman, Alex (OS/ASPR/OEM) 

Subject: excel - version 

Your excel version 

Respectfully, 

Jeanne 

Jeanne Eckes-Roper, RN, MBA 

Nurse Consultant/Regional Emergency Coordinator - Region IV 
United States Department of Health and Human Services {HHS} 

Assistant Secretary for Preparedness and Response (ASPR) 

Office of Emergency Management (OEM) 

Atlanta Federal Center 
61 Forsyth St. SW, Suite 5B95 
Atlanta, GA 30303 

office: 404.562.7937 
fax: 404.562.7913 

bb cell: 


email: ieanne.eckes@hhs.gov 

HHS SOC 24-hour emergency 1. 202.619.7800 
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This communication, along with any attachments, is covered by Federal and state law governing electronic communications and may contain restricted and legally 
privileged information. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution, use or copying of this 
message is strictly prohibited. If you have received this in error, please reply immediately to the sender and delete this message 

(U) Warning: This document is UNCLASSIFIED//FOR OFFICIAL USE ONLY (U//FOUO). It contains information that may be exempt from public release 
under the Freedom of Information Act (5 U.S.C 552 f it is to be controlled, stored, handled, transmitted, distributed, and disposed of in accordance 
with HHS policy relating to FOUO information and is not to be released to the public, the media, or other personnel who do not have a valid need-to- 
ft now without prior approval. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 10:47 AM 
Minicuci, Angela (DHHS) 

FW: excel - version 


TF meeting at 1300 today in conference room....don't forget yourilC person. 
Thanks 


Regards, 

Jeanne 

Office of Emergency Management 
Regional Emergency Coordinator - RIV 
office: 404.562.7937 
bb cell: 

email: jeanne. eckes(a)hhs. gov 
HHS SOC (24-hours): 1. 202.619.7800 


From: Russo, Mark (MSP) f mailto:Rus5oM3@michiQan.oov1 
Sent: Monday, February 08, 2016 9:18 AM 
To: Eckes, Jeanne (OS/ASPR/OEM) 

Subject: RE: excel - version 

Who is kuzerah@michiean.gov ?? 

Also, sorry if I missed it what time is the task force meeting? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Eckes, Jeanne (OS/ASPR/OEM) [mailto:Jeanne.Eckes@hhs.aov1 
Sent: Sunday, February 07, 2016 2:24 PM 


(JOIN THE MSP 



97 



To: macqueen@michiaan.aov: Smith, Jason (DHHS); kuzerah@michiaan.aov : Russo, Mark (MSP) 
Cc: gwisdaila.david@eDa.aov: Freiman, Alex (OS/ASPR/OEM) 

Subject: excel - version 

Your excel version 

Respectfully, 

Jeanne 

Jeanne Eckes-Roper, RN, MBA 

Nurse Consultant/Regional Emergency Coordinator - Region IV 
United States Department of Health and Human Services (HHS) 

Assistant Secretary for Preparedness and Response (ASPR) 

Office of Emergency Management (OEM) 

Atlanta Federal Center 
61 Forsyth St. SW, Suite 5B95 
Atlanta, GA 30303 

office: 404.562.7937 
fax: 404.562.7913 

bb cell: 

email: ieanne.eckes@hhs.eov 

HHS SOC 24-hour emergency 1. 202.619.7800 



. *vmTANf 

This communication, along with any attachments, is covered by Federal and state law governing electronic communications and may contain restricted and legally 
privileged information* If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution, use or copying of this 
message is strictly prohibited. If you have received this in error, please reply immediately to the sender and delete this message 

(U) Warning: This document is UNCLASSIFiFD/fFOR OFFICIAL USE ONLY (U//FOUO). It contains information that may be exempt from public release 
under the Freedom of Information Act (5 U.S.C. 552). It is to be controlled, stored, handled, transmitted, distributed, and disposed of in accordance ' 
with HHS policy relating to FOUO information and is not to be released to the public, the media, or other personnel who do not have a valid need-to- 
know without prior approval . 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 10:46 AM 

To: 

'Eckes, Jeanne (OS/ASPR/OEM)' 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

RE: excel - version 


Here is Michelle Kuzera's correct email address. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: blb-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Eckes, Jeanne (OS/ASPR/OEM) f mailto:3eanne.Eckes@hhs.Qov1 
Sent: Monday, February 08, 2016 9:52 AM 
To: Russo, Mark (MSP) 

Subject: RE: excel - version 

That is Michele's address 

TF meeting at 1300 today in conference room....don't forget your JIC person. 
Thanks 


Regards, 

Jeanne 

Office of Emergency Management 
Regional Emergency Coordinator - RIV 
office: 404.562.7937 
bb cell: 

email: ieanne.eckes0hhs.aov 
HHS SOC (24-hours): 1. 202.619.7800 


From: Russo, Mark (MSP) f mailto:RussoM3@michiaan.qov1 
Sent: Monday, February 08, 2016 9:18 AM 
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To: Eckes, Jeanne (OS/ASPR/OEM) 
Subject: RE: excel - version 

Who is kuzerah@michiean.gov ?? 


4 

Also, sorry if I missed it what time is the task force meeting? 


Lt. Mark A. Russo 

■ 

District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP" 



From: Eckes, Jeanne (OS/ASPR/OEM) frnailto:Jeanne.Eckes@hhs.aovl 
Sent: Sunday, February 07, 2016 2:24 PM 

To: macaueen@michiQan.Qov: Smith, Jason (DHHS); ku 2 erah@michiaan.a 0 v: Russo, Mark (MSP) 
Cc: qwisdalla.david@epa .aov : Freiman, Alex (OS/ASPR/OEM) 

Subject: excel - version 

Your excel version 

Respectfully, 

Jeanne 

Jeanne Eckes-Roper, RN, MBA 

Nurse Consultant/Regional Emergency Coordinator - Region IV 
United States Department of Health and Human Services (HHS) 

Assistant Secretary for Preparedness and Response (ASPR) 

Office of Emergency Management (OEM) 

Atlanta Federal Center 
61 Forsyth St. SW, Suite 5B95 
Atlanta, G A 30303 

office: 404.562.7937 
fax: 404.562.7913 

bb cell: 

email: ieanne.eckes@hhs.gov 

HHS SOC 24-hour emergency 1. 202.619.7800 
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This communication, along with any attachments, is covered by Federal and state law governing electronic communications and may contain restricted and legally 
privileged information. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution, use or copying of this 
message is strictly prohibited. If you have received this in error, please reply immediately to the sender and delete this message 

(U) Warning: This document is UNCLASSIFIED// FOR OFFICIAL USE ONLY (U//FOUO). It contains information that may be exempt from public release 
under the Freedom of Information Act (5 U.S.C. 552). It is to be controlled, stored \ handled, transmitted, distributed, and disposed of in accordance 
with HHS policy relating to FOUO information and is not to be released to the public, the media, or other personnel who do not have a valid need-to- 
know without prior approval. 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 10:01 AM 

To: 

JICManager 

Cc: 

Leix, Ron (MSP); Banner, Shanon (MSP) 

Subject: 

Fwd: excel - version 


Begin forwarded message: 

From: "Eckes, Jeanne (OS/ASPR/OEM)" < Jeanne.Eckes(S)hhs.eov > 

Date: February 8, 2016 at 9:51:45 AM EST 

To: "Russo, Mark (MSP)" < RussoM3(5)michigan.gov > 

Subject: RE: excel - version 

That is Michele's address 

TF meeting at 1300 today in conference room....don't forget your JIC person. 
Thanks 


Regards, 

Jeanne 

Office of Emergency Management 
Regional Emergency Coordinator - RIV 
office: 404.562.7937 
bb cell: 

email: ieanne.eckes(a) hhs.gov 
HHS SOC (24-hours): 1. 202.619.7800 


From: Russo, Mark (MSP) [ mailto: RussoM3@michioan .oovl 
Sent: Monday, February 08, 2016 9:18 AM 
To: Eckes, Jeanne (OS/ASPR/OEM) 

Subject: RE: excel - version 

Who is kuzerah@michigan.eov ?? 

Also, sorry if I missed it what time is the task force meeting? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
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TX: 616-866-6665 
Cell: 

Fax: oib-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Eckes, Jeanne (OS/ASPR/OEM) f mailto:Jeanne.Eckes@hhs.aov1 
Sent: Sunday, February 07, 2016 2:24 PM 

To: macqueen@michiaan.qov : Smith, Jason (DHHS); kuzerah@michiqan.qov: Russo, Mark (MSP) 
Cc: awisdalia.david@eDa.qov: Freiman, Alex (OS/ASPR/OEM) 

Subject: excel - version 

Your excel version 

Respectfully, 

Jeanne 

Jeanne Eckes-Roper, RN, MBA 

Nurse Consultant/Regional Emergency Coordinator - Region IV 
United States Department of Health and Human Services (HHS) 

Assistant Secretary for Preparedness and Response (ASPR) 

Office of Emergency Management (OEM) 

Atlanta Federal Center 
61 Forsyth St. SW, Suite 5B95 
Atlanta, GA 30303 

office: 404.562.7937 
fax: 404.562.7913 

bb cell: 

email: ieanne.eckes(5>hhs.EOv 

HHS SOC 24-hour emergency 1. 202.619.7800 
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This communication, along with any attachments, is covered by Federal and state law governing electronic communications and may contain 
restricted and legally privileged information. If the reader of this message is not the intended recipient, you are hereby notified that any 
dissemination, distribution, use or copying of this message is strictly prohibited. If you have received this in error, please reply immediately to 
the sender and delete this message 

(U) Warning: This document is UNCLASSIFIED//FOR OFFICIAL USE ONLY (U//FOUO), It contains information that may be exempt 
from public release under the Freedom of Information Act (S U.S.C 552). it is to be controlled, stored, handled, transmitted, 
distributed, and disposed of in accordance with HHS policy relating to FOUO information and is not to be released to the public, 
the media, or other personnel who do not have a valid need-to-know without prior approval. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 08, 2016 9:18 AM 
'Eckes, Jeanne (OS/ASPR/OEM)’ 

RE: excel - version 


Who is kuzerah@michigan.gov ?? 

Also, sorry if I missed it what time is the task force meeting? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Eckes, Jeanne (OS/ASPR/OEM) f maiito:3eanne .Eckes@hhs.Qov) 

Sent: Sunday, February 07, 2016 2:24 PM 

To: macaueen@michiaan.aov: Smith, Jason (DHHS); kuzerah@michiaan.aov: Russo, Mark (MSP) 
Cc: awisdaHa.david@eDa.aov: Freiman, Alex (OS/ASPR/OEM) 

Subject: excel - version 

Your excel version 

Respectfully, 

Jeanne 

Jeanne Eckes-Roper, RN, MBA 

Nurse Consultant/Regional Emergency Coordinator - Region IV 
United States Department of Health and Human Services (HHS) 

Assistant Secretary for Preparedness and Response (ASPR) 

Office of Emergency Management (OEM) 

Atlanta Federal Center 
61 Forsyth St. SW, Suite 5B95 
Atlanta, GA 30303 


office: 404.562.7937 
fax: 404.562.7913 
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bb cell: 


email: ieanne.eckes@hhs.gov 

HHS SOC 24-hour emergency 1. 202.619.7800 
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This communication, along with any attachments, is covered by Federal and state law governing electronic communications and may contain restricted and legally 
privileged information. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution, use or copying of this 
message is strictly prohibited. If you have received this in error, please reply immediately to the sender and delete this message 


(U) Warning: This document is UNCLASSIFIED//FOR OFFICIAL USE ONLY (U//FOUO). It contains information that may be exempt from public release 
under the Freedom of information Act (5 USX. 552). It is to be controlled [ stored \ handled l transmitted, distributed and disposed of in accordance 
with HHS policy relating to FOUO information and is not to be released to the public , the media , or other personnel who do not have a valid need-to 
know without prior approval . 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 08, 2016 9:15 AM 

To: 

MSP-SEOCOPSC 

Cc: 

JICManager; MSP-EOC-MDCH: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); Lixey- 
Terrill, Jennifer (DHHS); Wolf, Jennifer (DNR); MSP-EOC-MDEQ 

Subject: 

RE: Request/Status Updates 


Bryce advised he would be able to answer #12 at the Matrix meeting today at 1:00 pm. 

#12 - 1 think DEQ has to address this - we are tracking to ensure all homes have a filter...l'm not positive how/when it 
will be verified that all water sources are once again safe. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 6:02 PM 

To: Russo, Mark (MSP) 

Cc: JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); Lixey-Terrill, Jennifer (DHHS); Wolf, 
Jennifer (DNR); MSP-EOC-MDEQ 
Subject: RE: Request/Status Updates 

I thought these items on the matrix were items the UCG wanted to keep on their radar....do they want answers from 
us? 

#12 - 1 think DEQ has to address this - we are tracking to ensure all homes have a filter...Tm not positive how/when it 
will be verified that all water sources are once again safe. 

#37 - Is this a question the UCG is asking of themselves? DEQ is posting results on their website. I'm not familiar with 
what the EPA is doing. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 5:37 PM 
To: MSP-SEOCOPSC 
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Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); Lixey-Terrill, 
Jennifer (DHHS) 

Subject: Re: Req uesty Status Updates 

Thank you very much. How about two below. I cut copied and pasted this from email below. 

#12- Clarification on Establish quality assurance 
system to verify safe water sources at impacted homes, . 
schools and businesses. What is the metric? All 
homes, all businesses, a percentage of these facilities 
tested? 


#37 - Infographics in clear format to demonstrate 
water testing results - Is the EPA map with test results 
enough for this? 


On Feb 7, 2016, at 4:56 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.eov> wrote: 

Mark, 

• I hope this closes the loop on this question. This was an "offer" from MDHHS due to the fact that 
Barbara Reynolds was in the state, and might be able to provide crisis communications training to the 
Governor's office and DEQ should they want it. 

% 

I would like the MDHHS PIO to work with those in the JIC to determine the need if it becomes available 
again in the future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To: MSP-SEOCOPSC 

Subject: RE: Request^ Status Updates 

In relation to #43, Barbara Reynolds has left Michigan for the time being and is not available to provide 
training in the near future. However, MDHHS is trying to determine whether or not she will be coming 
back soon. If so, we can request that she provide this training to state officials in the Governor's office 
and MDEQ. 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services - Health Representative 
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Msp-eoc-mdch@michigan.Eov 

517-284-3912 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

• Subject: FW: Request/Status Updates 

I realize this is going around in circles, but we need to land the plane. Mary McQueen indicated this may 
have come from DHHS (Health), especially #43. How can we finalize any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: Request/Status Updates 

Jen, 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX ASKs that are refered to below: #12, #37, and 
#43. It appears those asks are from MDHHS. I believe our MiDHHS should clarify. 

I hope this helps. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 

Hi Mark, 

Just looking for clarification for DEQ. Do you need a response from DEQ on all 3 questions? Also, What 
is the training in reference to in #43. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 
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MSP-EOC-MDEQ@michigan.gov 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, Michelle (MSP) 

Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix Update Review meeting at the 
UCG. They would like the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
S45 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 61b-8bb-4y97 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Subject: Request/Status Updates 

Good Afternoon, 


During our status update meeting the following questions were asked and I need additional clarification 
from state agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, 
schools and businesses. What is the metric? Ail homes, all businesses, a percentage of these facilities 
tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map with test 
results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is 
the timeline/schedule for the governor's staff? 
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Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical 
Support & Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax:517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Monday, February 08, 2016 9:11 AM 

To: Minicuci, Angela (DHHS) 


Angela,, 

Would this be correct? See below answer to question #43 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is the 
timeline/schedule for the governor's staff? 

In relation to #43, Barbara Reynolds has left Michigan for the time being and is not available to provide training in the 
near future. However, MDHHS is trying to determine whether or not she will be coming back soon. If so, we can 

request that she provide this training to state officials in the Governor's office and MDEQ. 

♦ 

Per Ms. Minicuci,, JIC, they will be coordinating training/webinar with Barbara Reynolds. This 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP' 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 7:14 PM 

MSP-SEOCOPSC 

Re: Request/Status Updates 


Thanks. 

On Feb 7, 2016, at 6:57 PM, MSP-SEOCOPSC < MSP-SEQCQPSC(Si michiean.gov > wrote: 


From: Feighner, Bryce (DEQ) 

Sent: Sunday, February 07, 2016 6:46 PM 
To: MSP-EOC-MDEQ 
Cc: Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 

I replied to this already. See attached. I didn't reply to #12 and # 43 as the message implied they were 
not for DEQ. Regardless, I will be in the UCG tomorrow and can discuss with Sgt. Russo. Thanks. Bryce 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 6:29 PM 

To: Feighner, Bryce (DEQ) 

Subject: FW: Request/Status Updates 

Bryce, 

■ 

FYl, please discuss with Mark tomorrow. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 6:09 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 
Lixey-Terrill, Jennifer (DHHS); Wolf, Jennifer (DNR); MSP-EOC-MDEQ 
Subject: Re: Request/Status Updates 

% 

Yes please. 

On Feb 7, 2016, at 6:02 PM, MSP-SEOCOPSC <MSP-SEOCOPSC<5)michigan.gov > wrote: 

I thought these items on the matrix were items the UCG wanted to keep on their 
radar....do they want answers from us? 

#12 - 1 think DEQ has to address this - we are tracking to ensure all homes have a 
filter...l'm not positive how/when it will be verified that all water sources are once again 
safe. 

#37 -Is this a question the UCG is asking of themselves? DEQ is posting results on their 
website. I'm not familiar with what the EPA is doing. 
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From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 5:37 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); 
Macqueen, Mary (DHHS); Lixey-Terrill, Jennifer (DHHS) 

Subject: Re: Request/Status Updates 

Thank you very much. How about two below. I cut copied and pasted this from email 
below. 


#12- Clarification on Establish quality 
assurance system to verify safe water 
sources at impacted homes, schools 
and businesses. What is the metric? 
All homes, all businesses, a 
percentage of these facilities tested? 


#37 - Infographics in clear format to 
demonstrate water testing results - Is 
the EPA map with test results enough 
for this? 


On Feb 7, 2016, at 4:56 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michiEan.gov > wrote: 
Mark, 

I hope this closes the loop on this question. This was an "offer" from 
MDHHS due to the fact that Barbara Reynolds was in the state, and 
might be able to provide crisis communications training to the 
Governor's office and DEQ. should they want it. 

I would like the MDHHS PIO to work with those in the JIC to determine 
the need if it becomes available again in the future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To; MSP-SEOCOPSC 

Subject: RE: Request/Status Updates 


4 
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In relation to #43, Barbara Reynolds has left Michigan for the time being 
and is not available to provide training in the near future. However, 
MDHHS is trying to determine whether or not she will be coming back 
soon. If so, we can request that she provide this training to state 
officials in the Governor's office and MDEQ. 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services - Health 
Representative 

Msp-eoc-mdch@michigan.eov 

517-284-3912 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

Subject: FW: Request/Status Updates 

* 

I realize this is going around in circles, but we need to land the . 
plane. Mary McQueen indicated this may have come from DHHS 
(Health), especially #43. How can we finalize any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: Request/Status Updates 

Jen, 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX ASKs that 
are refered to below: #12, #37, and #43. It appears those asks are from 
MDHHS. I believe our MiDHHS should clarify. 

I hope this helps. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: ' 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY" 


<image001.png> 
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From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 

Hi Mark, 

Just looking for clarification for DEQ. Do you need a response from DEQ 
on all 3 questions? Also, What is the training in reference to in #43. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@M1CHIGAN.GOV 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, 
Michelle (MSP) . 

Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix 
Update Review meeting at the UCG. They would like the below questions 
resolved prior to the meeting. 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: t 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY" 
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From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark 
(MSP) 

Subject: Request/Status Updates 
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Good Afternoon, 


During our status update meeting the following questions were asked 
and I need additional clarification from state agencies: 


#12- Clarification on Establish quality assurance system to verify safe 
water sources at impacted homes, schools and businesses. What is the 
metric? All homes, all businesses, a percentage of these facilities 
tested? 

#37 - Infographics in clear format to demonstrate water testing results 
- Is the EPA map with test results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the 
Governor's office and MDEQ? What is the timeline/schedule for the 
governor's staff? 


Please call It. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local 
Support Section and the Technical Support & Mapping 
Section/Emergency Management and Homeland Security Division 
are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 07, 2016 6:54 PM 

To: 

Feighner, Bryce (DEQ) 

Cc: 

MSP-EOC-MDEQ; Russo, Mark (MSP) 

Subject: 

Re: Request/Status Updates 

Tks Bryce. 



On Feb 7, 2016, at 6:46 PM, Feighner, Bryce (DEO.) < FEIGHNERB(5)michiean.eov > wrote: 

I replied to this already. See attached. I didn't reply to #12 and # 43 as the message implied they were 
not for DEQ. Regardless, I will be in the UCG tomorrow and can discuss with Sgt. Russo. Thanks. Bryce 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 6:29 PM 

To: Feighner, Bryce (DEQ) 

Subject: FW: Request/Status Updates 

Bryce, 

FYI, please discuss with Mark tomorrow. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 6:09 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 
Uxey-Terrill, Jennifer (DHHS); Wolf, Jennifer (DNR); MSP-EOC-MDEQ 
Subject: Re: Request/Status Updates 

Yes please. 

On Feb 7, 2016, at 6:02 PM, MSP-SEOCOPSC < MSP-SEOCOPSC(5)michigan.eov > wrote: 

I thought these items on the matrix were items the UCG wanted to keep on their 
radar....do they want answers from us? 

#12 - 1 think DEQ has to address this - we are tracking to ensure all homes have a 
filter...l'm not positive how/when it will be verified that all water sources are once again 
safe. 

#37- Is this a question the UCG is asking of themselves? DEQ is posting results on their 
website. )'m not familiar with what the EPA is doing. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 5:37 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); 
Macqueen, Mary (DHHS); Llxey-Terrill, Jennifer (DHHS) 

Subject: Re: Request/Status Updates 
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Thank you very much. How about two below. I cut copied and pasted this from email 
below. 


#12- Clarification on Establish quality 
assurance system to verify safe water 
sources at impacted homes, schools 
and businesses. What is the metric? 
All homes, all businesses, a 
percentage of these facilities tested? 


#37 - Infographics in clear format to 
demonstrate water testing results - Is 
the EPA map with test results enough 
for this? 


On Feb 7, 2016, at 4:56 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michiean.gov > wrote: 
Mark, 

i hope this closes the loop on this question. This was an "offer" from 
MDHHS due to the fact that Barbara Reynolds was in the state, and 
might be able to provide crisis communications training to the 
Governor's office and DEO should they want it. 

I would like the MDHHS PIO to work with those in the JIC to determine 
the need if it becomes available again in the future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To: MSP-SEOCOPSC 

Subject: RE: Request/Status Updates 

In relation to #43, Barbara Reynolds has left Michigan for the time being 
and is not available to provide training in the near future. However, 
MDHHS is trying to determine whether or not she will be coming back 
soon. If so, we can request that she provide this training to state 
officials in the Governor's office and MDEQ. 
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Jennifer Lixey Terrill 

Michigan Department of Health and Human Services- Health 
Representative 

Msp-eoc-mdch@michiEan.gov 

517-284-3912 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

Subject: FW: Request/Status Updates 

I realize this is going around in circles, but we need to land the 
plane. Mary McQueen indicated this may have come from DHHS 
(Health), especially #43. How can we finalize any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: Request/Status Updates 

Jen, 

« 

m m m 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX ASKs that 
are refered to below: #12, #37, and #43. It appears those asks are from 
MDHHS. I believe our MiDHHS should clarify. 

! hope this helps. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: oib-8bb-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY" 
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From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE: RequestfStatus Updates 

Hi Mark, 
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Just looking for clarification for DEQ. Do you need a response from DEQ 
on all 3 questions? Also, What is the training in reference to in #43. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@AAICHIGAN.GOV 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, 
Michelle (MSP) 

Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix 
Update Review meeting at the UCG. They would like the below questions 
resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: tUb-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY" 


<image001.png> 


From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark 
(MSP) 

Subject: Request/Status Updates 
Good Afternoon, 


During our status update meeting the following questions were asked 
and I need additional clarification from state agencies: 


12L. 


#12- Clarification on Establish quality assurance system to verify safe 
water sources at impacted homes, schools and businesses. What is the 
metric? All homes, all businesses, a percentage of these facilities 
tested? 

#37 - Infographics in clear format to demonstrate water testing results 
- Is the EPA map with test results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the 
Governor's office and MDEQ? What is the timeline/schedule for the 
governor's staff? 


Please call It. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local 
Support Section and the Technical Support & Mapping 
Section/Emergency Management and Homeland Security Division 
are moving. 

■ * •• 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

4 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 07, 2016 6:54 PM 

To: 

Feighner, Bryce (DEQ) 

Cc: 

MSP-EOC-MDEQ; Russo, Mark (MSP) 

Subject: 

Re: Request/Status Updates 

Tks Bryce. 



On Feb 7, 2016, at 6:46 PM, Feighner, Bryce (DEQ) < FEIGHNERB@michiean.Eov > wrote: 

I replied to this already. See attached. I didn't reply to #12 and #43 as the message implied they were 
not for DEQ. Regardless, 1 will be in the UCG tomorrow and can discuss with Sgt. Russo. Thanks. Bryce 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 6:29 PM 

To: Feighner, Bryce (DEQ) 

Subject: FW: Request/Status Updates 

Bryce, 

FYI, please discuss with Mark tomorrow. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 6:09 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 
Lixey-Terriil, Jennifer (DHHS); Wolf, Jennifer (DNR); MSP-EOC-MDEQ 
Subject: Re: Request/Status Updates 

Yes please. 

On Feb 7, 2016, at 6:02 PM, MSP-SEOCOPSC < MSP-SEQCQPSC@michisan.Eov > wrote: 

I thought these items on the matrix were items the UCG wanted to keep on their 
radar....do they want answers from us? 

#12 - 1 think DEQ has to address this - we are tracking to ensure all homes have a 
filter...!' m not positive how/when it will be verified that all water sources are once again 
safe. 

#37 - Is this a question the UCG is asking of themselves? DEQ is posting results on their 
website. I'm not familiar with what the EPA is doing. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 5:37 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); 
Macqueen, Mary (DHHS); Lixey-Terrill, Jennifer (DHHS) 

Subject: Re: Request/Status Updates 
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Thank you very much. How about two below. I cut copied and pasted this from email 
below. 


#12- Clarification on Establish quality 
assurance system to verify safe water 
sources at impacted homes, schools 
and businesses. What is the metric? 
All homes, all businesses, a 
percentage of these facilities tested? 


#37 - Infographics in clear format to 
demonstrate water testing results - Is 
the EPA map with test results enough 
for this? 


On Feb 7, 2016, at 4:56 PM, MSP-SEOCOPSC < MSP-SEOCOPSC(amichigan.gov > wrote: 
Mark, 

I hope this closes the loop on this question. This was an "offer" from 
MDHHS due to the fact that Barbara Reynolds was in the state, and 
might be able to provide crisis communications training to the 
Governor's office and DEQ should they want it. 

I would like the MDHHS PIO to work with those in the JiC to determine 
the need if it becomes available again in the future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To; MSP-SEOCOPSC 

Subject: RE: Request/Status Updates 

in relation to #43, Barbara Reynolds has left Michigan for the time being 
and is not available to provide training in the near future. However, 
MDHHS is trying to determine whether or not she will be coming back 
soon. If so, we can request that she provide this training to state 
officials in the Governor's office and MDEQ. 
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Jennifer Lixey Terrill 


Michigan Department of Health and Human Services - Health 
Representative 

Msp-eoc-mdch@michiean.gov 

517-284-3912 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

Subject: FW: Request/Status Updates 

I realize this is going around in circles, but we need to land the 
plane. Mary McQueen indicated this may have come from DHHS 
(Health), especially #43. How can we finalize any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: Request/Status Updates 

Jen, 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX ASKs that 
are refered to below: #12, #37, and #43. It appears those asks are from 
MDHHS. I believe our MiDHHS should clarify. 

I hope this helps. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY" 
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From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 

Hi Mark, 
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Just looking for clarification for DEQ. Do you need a response from DEQ 
on all 3 questions? Also, What is the training in reference to in #43. 

t 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-E0C-MDEQ@MICHIGAN.GOV 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, 
Michelle (MSP) 

Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix 
Update Review meeting at the UCG. They would like the below questions 
resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY" 
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From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark 
(MSP) 

Subject: Request/Status Updates 
Good Afternoon, 


During our status update meeting the following questions were asked 
and I need additional clarification from state agencies: 
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#12- Clarification on Establish quality assurance system to verify safe 
water sources at impacted homes, schools and businesses. What is the 
metric? All homes, ail businesses, a percentage of these facilities 
tested? 

#37 - Infographics in clear format to demonstrate water testing results 
- Is the EPA map with test results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the 
Governor's office and MDEQ? What is the timeline/schedule for the 
governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local 
Support Section and the Technical Support & Mapping 
Section/Emergency Management and Homeland Security Division 
are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 51 7-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 

Lansing, Mi 48909 


<mime-attachment> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 07, 2016 6:09 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, 
Mary (DHHS); Lixey-Terrill, Jennifer (DHHS); Wolf, Jennifer (DNR); MSP-EOC-MDEQ 

Subject: 

Re: Request/Status Updates 


Yes please. 

On Feb 7, 2016, at 6:02 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote: 

l thought these items on the matrix were items the UC6 wanted to keep on their radar....do they want 
answers from us? 

#12 - 1 think DEQ has to address this - we are tracking to ensure ail homes have a filter. ..I'm not positive 
how/when it will be verified that all water sources are once again safe. 

#37 -Is this a question the UCG is asking of themselves? DEQ is posting results on their website. I'm 
not familiar with what the EPA is doing. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 5:37 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 
Lixey-Terrill, Jennifer (DHHS) 

Subject: Re: Request/Status Updates 

Thank you very much. How about two below. I cut copied and pasted this from email below. 

#12- Clarification on Establish quality 

* * 

assurance system to verify safe water sources 
at impacted homes, schools and 
businesses. What is the metric? All homes, all 

businesses, a percentage of these facilities 
tested? 


#37 - Infographics in clear format to 
demonstrate water testing results - Is the EPA 

map with test results enough for this? 
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On Feb 7, 2016, at 4:56 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote: 


Mark, 

I hope this doses the loop on this question. This was an "offer" from MDHHS due to the 
fact that Barbara Reynolds was in the state, and might be able to provide crisis 
communications training to the Governor's office and DEQ. should they want it. 

I would like the MDHHS PIO to work with those in the JIC to determine the need if it 
becomes available again in the future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To: MSP-SEOCOPSC 

Subject: RE: Request/Status Updates 

In relation to #43, Barbara Reynolds has left Michigan for the time being and is not 
available to provide training in the near future. However, MDHHS is trying to determine 
whether or not she will be coming back soon. If so, we can request that she provide this 
training to state officials in the Governor's office and MDEQ. 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michigan.gov 

517-284-3912 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

Subject: FW: Request/Status Updates 

I realize this is going around in circles, but we need to land the plane. Mary McQueen 
indicated this may have come from DHHS (Health), especially #43. How can we finalize 
any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: Request/Status Updates 

Jen, 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX ASKs that are refered to 
below: #12, #37, and #43. It appears those asks are from MDHHS. I believe our MiDHHS should 
clarify. 

1 hope this helps. 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 516-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 

Hi Mark, 

' Just looking for clarification for DEQ. Do you need a response from DEQ on all 3 
questions? Also, What is the train ingin reference to in #43. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, Michelle (MSP) 
Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix Update Review 
meeting at the UCG. They would like the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Subject: Request/Status Updates 

Good Afternoon, 


During our status update meeting the following questions were asked and I need 
additional clarification from state agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at 
impacted homes, schools and businesses. What is the metric? All homes, all businesses, 
a percentage of these facilities tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map 
with test results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and 
MDEQ.? What is the timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and 
the Technical Support & Mapping Section/Emergency Management and Homeland 
Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 




Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 6:09 PM 
MSP-SEOCOPSC 

Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, ' 
Mary (DHHS); Lixey-Terrill, Jennifer (DHHS); Wolf, Jennifer (DNR); MSP-EOC-MDEQ 
Re: Request/Status Updates 


Yes please. 

On Feb 7, 2016, at 6:02 PM, MSP-SEOCOPSC < MSP-SEQCQPSC(5>michiRan.EOV > wrote: 

I thought these items on the matrix were items the UCG wanted to keep on their radar.... do they want 
answers from us? 

#12 - 1 think DEQ has to address this - we are tracking to ensure all homes have a filter...l'm not positive 
how/when it will be verified that all water sources are once again safe. 

#37 - Is this a question the UCG is asking of themselves? DEQ is posting results on their website. I'm 
not familiar with what the EPA is doing. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 5:37 PM 
To: MSP-SEOCOPSC 

Cc: Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 
Lixey-Terrill, Jennifer (DHHS) 

Subject: Re: Request/Status Updates 

Thank you very much. How about two below. I cut copied and pasted this from email below. 

#12- Clarification on Establish quality 
assurance system to verify safe water sources 
at impacted homes, schools and 
businesses. What is the metric? All homes, all 
businesses, a percentage of these facilities 
tested? 


#37 - Infographics in clear format to 
demonstrate water testing results - Is the EPA 
map with test results enough for this? 
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On Feb 7, 2016, at 4:56 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote: 


Mark, 

I hope this closes the loop on this question. This was an "offer" from MDHHS due to the 
fact that Barbara Reynolds was in the state, and might be able to provide crisis 
communications training to the Governor's office and DEQ should they want it. 

I would like the MDHHS PIO to work with those in the JIC to determine the need if it 
becomes available again in the future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To: MSP-SEOCOPSC 

Subject: RE: Request/Status Updates 

♦ 

In relation to #43, Barbara Reynolds has left Michigan for the time being and is not ‘ 
available to provide training in the near future. However, MDHHS is trying to determine 
whether or not she will be coming back soon. If so, we can request that she provide this 
training to state officials in the Governor's office and MDEQ. 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services -Health Representative 

Msp-eoc-mdch@michigan.gov 

517-284-3912 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

Subject: FW: Request/Status Updates 

I realize this is going around in circles, but we need to land the plane. Mary McQueen 
indicated this may have come from DHHS (Health), especially #43. How can we finalize 
any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: RequestyStatus Updates 

Jen, 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX ASKs that are refered to 
below: #12, #37, and #43. It appears those asks are from MDHHS. I believe our MiDHHS should 
clarify. 

I hope this helps. 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 

Hi Mark, 

Just looking for clarification for DEQ. Do you need a response from DEQ on all 3 
questions? Also, What is the training in reference to in #43. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, Michelle (MSP) 
Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix Update Review 
meeting at the UCG. They would like the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Subject: Request/Status Updates 

Good Afternoon, 


During our status update meeting the following questions were asked and I need 
additional clarification from state agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at 
impacted homes, schools and businesses. What is the metric? All homes, all businesses, 
a percentage of these facilities tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map 
with test results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and 
MDEQ? What is the timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and 
the Technical Supports Mapping SectioniEmergency Management and Homeland 
Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, MI 48909 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, Februaiy 07, 2016 6:08 PM 

To: 

Kuzera, Michelle (MSP) 

Cc: 

MSP-SEOCOPSC; MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark 
(MSP) 

Subject: 

Re: Request/Status Updates 


Yes please. Thankd 

On Feb 6, 2016, at 5:35 PM, Kuzera, Michelle (MSP) < KuzeraM(5)michigan.Eov > wrote: 
Good Afternoon, 


During our status update meeting the following questions were asked and I need additional clarification 
from state agencies: 

#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, 
schools and businesses. What is the metric? All homes, all businesses, a percentage of these facilities 
tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map with test 
results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is 
the timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical 
Support & Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondaie Michigan 48821 

Mailing Address: 

PO Box #30634 

Lansing, Ml 48909 

<6Febl 6JFINAL JVIASTERJJNIFED REQUEST LIST_Flint MI_UCG.pdfi> 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 6:08 PM 

To: Kuzera, Michelle (MSP) 

Cc: MSP-SEOCOPSC; MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark 

(MSP) 

Subject: Re: Request/Status Updates 


Yes please. Thankd 

On Feb 6, 2016, at 5:35 PM, Kuzera, Michelle (MSP) <KuzeraM@michigan.gov > wrote: 
Good Afternoon, 


During our status update meeting the following questions were asked and I need additional clarification 
from state agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, 
schools and businesses. What is the metric? All homes, all businesses, a percentage of these facilities 
tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map with test 
results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is 
the timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical 
Support & Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone:517-284-39 
Fax: 51 7-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 

Lansing, Mi 48909 

<6Febl 6_FINAL_MASTER_UNIFED REQUEST LIST_Flint MI_UCG.pd£> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 07, 2016 5:37 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, 
Mary (DHHS); lixey-Terrill, Jennifer (DHHS) 

Subject: 

Re: Request/Status Updates 


Thank you very much. How about two below. I cut copied and pasted this from email below. 

#12- Clarification on Establish quality assurance 
system to verify safe water sources at impacted homes, 
schools and businesses. What is the metric? All 
homes, all businesses, a percentage of these facilities 
tested? 


#37 - Infographics in clear format to demonstrate 
water testing results - Is the EPA map with test results 
enough for this? 


On Feb 7, 2016, at 4:56 PM, MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov > wrote:’ 

Mark, 

f • 

I hope this closes the loop on this question. This was an "offer" from MDHHS due to the fact that 
Barbara Reynolds was in the state, and might be able to provide crisis communications training to the 
Governor's office and DEQ should they want it. ■ 

» 

i would like the MDHHS PIO to work with those in the JIC to determine the need if it becomes available 
again in the future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To: MSP-SEOCOPSC 

Subject: RE: Request/Status Updates 
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In relation to #43, Barbara Reynolds has left Michigan for the time being and is not available to provide 
training in the near future. However, MDHHS is trying to determine whether or not she will be coming 
back soon. If so, we can request that she provide this training to state officials in the Governor's office 
and MDEQ. 

Jennifer Lixey Terrill 

* 

Michigan Department of Health and Human Services — Health Representative 

Msp-eoc-mdch@michiean.gov 

517-284-3912 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

Subject: FW: Request/Status Updates 

I realize this is going around in circles, but we need to land the plane. Mary McQueen indicated this may 
have come from DHHS (Health), especially #43. How can we finalize any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: Request/Status Updates 

Jen, 

» 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX ASKs that are refered to below: #12, #37, and 
#43. It appears those asks are from MDHHS. I believe our MiDHHS should clarify. 

I hope this helps. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Ceil: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 

Hi Mark, 
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Just looking for clarification for DEQ. Do you need a response from DEQ on all 3 questions? Also, What 
is the training in reference to in #43. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 
MSP-EOC-MDEQ@michigan.gov 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, Michelle (MSP) 

Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix Update Review meeting at the 
UCG. They would like the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Subject: Request/Status Updates 

Good Afternoon, 


During our status update meeting the following questions were asked and I need additional clarification 
from state agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, 
schools and businesses. What is the metric? All homes, all businesses, a percentage of these facilities 
tested? 
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#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map with test 
results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is 
the timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical 
Support & Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondaie Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


I 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 07, 2016 5:37 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Russo, Mark (MSP); JICManager; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Macqueen, 
Mary (DHHS); Lixey-Terrill, Jennifer (DHHS) 

Subject: 

Re: Request/Status Updates 


Thank you very much. How about two below. I cut copied and pasted this from email below. 

#12- Clarification on Establish quality assurance 
system to verify safe water sources at impacted homes, 
schools and businesses. What is the metric? All 
homes, all businesses, a percentage of these facilities 
tested? 


#37 - Infographics in clear format to demonstrate 
water testing results - Is the EPA map with test results 
enough for this? 


On Feb 7, 2016, at 4:56 PM, MSP-SEOCOPSC < MSP-SEOCOPSC(S)michigan.gov > wrote: 

Mark, 

I hope this closes the loop on this question. This was an "offer" from MDHHS due to the fact that 
Barbara Reynolds was in the state, and might be able to provide crisis communications training to the 
Governor's office and DEQ should they want it. 

I would like the MDHHS PIO to work with those in the JIC to determine the need if it becomes available 
again in the future. Thanks! 


From: MSP-EOC-MDCH 

Sent: Sunday, February 07, 2016 4:54 PM 

To: MSP-SEOCOPSC 

Subject: RE: Request/Status Updates 
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In relation to #43, Barbara Reynolds has left Michigan for the time being and is not available to provide 
training in the near future. However, MDHHS is trying to determine whether or not she will be coming 
back soon. If so, we can request that she provide this training to state officials in the Governor's office 
and MDEQ. 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michigan.gov 

517-284-3912 


From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:00 PM 

To: MSP-EOC-MDCH 

Subject: FW: Request/Status Updates 

I realize this is going around in circles, but we need to land the plane. Mary McQueen indicated this may 
have come from DHHS {Health), especially #43. How can we finalize any necessary action? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 11:42 AM 
To: MSP-EOC-MDEQ 

Cc: Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
Subject: RE: Request/Stafus Updates 

Jen, 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX ASKs that are refered to below: #12, #37, and 
#43. It appears those asks are from MDHHS. I believe our MiDHHS should clarify. 

I hope this helps. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE; Request/Status Updates 

Hi Mark, 
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Just looking for clarification for DEQ. Do you need a response from DEQ. on all 3 questions? Also, What 
is the training in reference to in #43. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@MICHIGAN.GOV 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9:29 AM 
To: MSP-SEOCOPSC . 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, Michelle (MSP) 

Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix Update Review meeting at the 
UCG. They would like the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Subject: Request/Status Updates 

Good Afternoon, 


During our status update meeting the following questions were asked and I need additional clarification 
from state agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, 
schools and businesses. What is the metric? All homes, all businesses, a percentage of these facilities 
tested? 
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#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map with test 
results enough for this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ.? What is 
the timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical 
Support & Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 51 7-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Mi 48909 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 4:52 PM 
kesha.waites@fema.dhs.gov 
Fwd: RE: 

imageOOl.png; ATT00001.htm; imageOOl.png; ATT00002.htm; imageOOl.png; 
ATT00003.htm; Flint Water SEOC Email & Phone #'s 2-7-16.xlsx; ATT00004.htm 


Begin forwarded message: 

From: MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov > 
Date: February 7, 2016 at 4:37:53 PM EST 
To: "Russo, Mark (MSP)" <RussoM3@michigan.gov > 
Subject: RE: 


From: Russo, Mark (MSP) 

Sent: Sunday; February 07, 2016 3:00 PM 
To: MSP-SEOCOPSC 
Subject: RE: 

Nothing attached 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 4:30 PM 
MSP-SEOCOPSC 

plangc; Katarsky, Anthony (MSP); Kuzera, Michelle (MSP) 


The UCG operations will be concluded at 4:30 pm today. Staff will be departing. I will be clearing in a few. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: ! 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP ''® 
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Russo, Mark (MSP) 


From: Russo, Mark {MSP) 

Sent: Sunday, February 07, 2016 4:13 PM 

To: Weber, Thomas (MSP) 

Cc: ctafoya@co.genesee.mi.us; Dave Gutierrez (gutierrezd@usa.redcross.org); 

kesha.waites@fema.dhs.gov; Kuzera, Michelle (MSP); kkoleda@co.genesee.mi.us; MSP- 
SEOCGIS 

Subject: FW: Request for Places of Worship map 

Attachments: Religious_Facilities_20160207.pdf 


The map for the churches is attached. They also added the wards (9). I believe Ken K, can print you out large map for a visual. Not 
sure if you could use this for your meeting this week. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866*6665 
Ceil: i 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-SEOCGIS 

Sent: Sunday, February 07, 2016 4:04 PM 

To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafoya@co.genesee.mi.us 
Subject: RE: Request for Places of Worship map 

The updated map is attached. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:42 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:41 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafoya@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 
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Also,,, can you add the layers of the CITY WARDS to this map. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: blb-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:38 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.aenesee,mi.us : Kuzera, Michelle (MSP) 
Subject: RE: Request for Places of Worship map 

Sorry for the confusion,,,,, please label this map Faith Based Churches. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 * 

TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:44 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoledaOco.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 

Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Kolenda once 
corrections are made, t will ask him to print it out and provide it to Lt. Roach 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 4:51 PM 

To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SEOCGIS2; Martinez, Calix 

Subject: Request for Places of Worship map 

♦ 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken fmailto:KKoleda@co.aenesee.mi.us l 
Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SEOCGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below. Information in the 
attached document. 


* ♦ >•«! * #♦ . ^ • - • • — “ ■% ‘ W » Mfi -A W t. • — — A T- ■*» S w AM » • V* A #. mr • r— < W ■ ^ r« V . ■ . A ■ rf r M— # I • hk . # V J V 1 - MAM « ■■■ ^ ^ ^ lf if 

From: Russo, Mark (MSP) [mailto:RussoM3Pmichigan.govl 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
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TX: 616-866-6665 
Cell: 

Fax: bJ.b-8bb-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 07, 2016 4:09 PM 

To: 

MSP-SEOCGIS 

Subject: 

RE: Request for Places of Worship map 

tk 



Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: MSP-SEOCGIS 

Sent: Sunday, February 07, 2016 4:06 PM 

To: Russo, Mark (MSP) 

Subject: RE: Request for Places of Worship map 
The city ward boundaries are included in the map. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 4:05 PM 
To: MSP-SEOCGIS 

Subject: RE: Request for Places of Worship map 

Thanks will you be able to layer the City Ward boundaries on the map 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCGIS 

Sent: Sunday, February 07, 2016 4:04 PM 

To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 

The updated map is attached. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:42 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:41 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 

Also,,, can you add the layers of the CITY WARDS to this map. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


V 


(JOIN THE MSP" 



From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:38 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.aenesee.mi.us : Kuzera, Michelle (MSP) 
Subject: RE: Request for Places of Worship map 

Sorry for the confusion,,,,, please label this map Faith Based Churches. 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:44 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.Qenesee.mi.us 
Subject: RE: Request for Places of Worship map 

Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Kolenda once 
corrections are made. I will ask him to print it out and provide it to Lt. Roach 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 4:51 PM 

To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SEOCGIS2; Martinez, Calix 
Subject: Request for Places of Worship map 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken rmailto:KKoleda@co.genesee.mi.us' 
Sent: Thursday, January 28, 2016 5:10 PM 
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To: MSP-SE0CGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 

» 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below. Information in the 
attached document. 


From: Russo, Mark (MSP) rmailto:RussoM3@michigan.govl 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

P 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 ‘ 

TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





\ 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 4:05 PM 
MSP-SEOCGIS 

RE: Request for Places of Worship map 


Thanks will you be able to layer the City Ward boundaries on the map 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP? 



From: MSP-SEOCGIS 

Sent: Sunday, February 07, 2016 4:04 PM 

To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafoya@co.genesee.mi.us 
Subject: RE: Request for Places of Worship map 

The updated map is attached. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:42 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:41 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.aenesee.mi. us 
Subject: RE: Request for Places of Worship map 

■ 

Also,,, can you add the layers of the CITY WARDS to this map* 


Lt. Mark A. Russo 
District 6 Coordinator 

21 






Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:38 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.aenesee.mi.us: Kuzera, Michelle (MSP) 
Subject: RE: Request for Places of Worship map 

Sorry for the confusion,,,,, please label this map Faith Based Churches. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:44 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 

Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Kolenda once 
corrections are made. I wilt ask him to print it out and provide it to Lt. Roach 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 


t 
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345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 





From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 4:51 PM 

To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SEOCGIS2; Martinez, Calix 
Subject: Request for Places of Worship map 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken [mailto:KKoleda@co.cienesee.mi.us1 
Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SEOCGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below. Information in the 
attached document. 


From: Russo, Mark (MSP) fmailto:RussoM3@michigan.gov1 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

ft 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 4:00 PM 

To: Macqueen, Mary (DHHS) 


Im in JIC office for con call 4:00 pm 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



i 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 07, 2016 3:52 PM 

To: 

MSP-SEOCOPSC 

Cc: 

plangc; Kelenske, Chris (MSP) (KelenskeC@michigan.gov); Katarsky, Anthony (MSP); 
Kuzera, Michelle (MSP) 

Subject: 

FW: Declaration Request Cover Letter Template-1 


Please see the below question from Chris Jones FHCO Executive Assistant. 

"Under the current non-Stafford Act DHHS lead Flint Water Emergency Response, does the SEOC expect a 
county, county or state agency to route all new requests for federal assistance to the SEOC for 
concurrence/approval? 

I ask because I am drafting at the request of the FHCO, an internal UCG SOP on howto process future new 
request the UCG may receive from a State, county or city agency. 

Chris" 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: IRCT1.FUSN (HHS/ASPR) [mailto:IRCTl.FUSN@hhs.gov] 

Sent: Sunday, February 07, 2016 3:49 PM 
To: Russo, Mark (MSP) 

Subject: Re: Declaration Request Cover Letter Template-1 

Under the current non-Stafford Act DHHS lead Flint Water Emergency Response, does the SEOC expect a 
county, county or state agency to route all new requests for federal assistance to the SEOC for 
concurrence/approval? 
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I ask because I am drafting at the request of the FHCO, an internal UCG SOP on how to process future new 
request the UCG may receive from a State, county or city agency. 


Chris 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN this image 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 3:48 PM 
MSP-SEOCGIS 

RE: Request for Places of Worship map 


Yes thanks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: fal6-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-SEOCGIS 

Sent: Sunday, February 07, 2016 3:47 PM 

To: Russo, Mark (MSP) 

Subject: RE: Request for Places of Worship map 

Shouldn't this map be labeled Religious Facilities since there are more than just churches identified in the map? 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:42 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafova@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:41 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafoya@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 

Also,,, can you add the layers of the CITYWARDS to this map. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
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Homeland Security Division 
Michigan State Police 
345 Northland Drive NH 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:38 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.aenesee.mi. us ; Kuzera, Michelle (MSP) 
Subject: RE: Request for Places of Worship map 

Sorry for the confusion,,,,, please label this map Faith Based Churches. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 


'V 



From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:44 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.qenesee.mi. us 
Subject: RE: Request for Places of Worship map 

Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Kolenda once 
corrections are made. 1 will ask him to print it out and provide it to Lt. Roach 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
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Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[JOIN THE MSP 



From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 4:51 PM 
To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SEOCGIS2; Martinez, Calix 
Subject: Request for Places of Worship map 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken f mailto:KKoleda@co.aenesee.mi.us1 
Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SEOCGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below. Information in the 
attached document. 


From: Russo, Mark (MSP) fmailto:RussoM3(5>michigan.gov' 

Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 07, 2016 3:46 PM 

To: 

JICManager 

Cc: 

Banner, Shanon (MSP); Leix, Ron (MSP); Kuzera, Michelle (MSP) 

Subject: 

UCG Task Force Meeting 


The Unified Coordination Group has Task Force meetings. As of Tuesday they want to consolidate all the Task Forces for one 
scheduled meeting. I asked if the JIC should be represented at the Public and External Affairs Task Force meetings. Deputy FHCO 
Tom Bowman advised they are welcomed to attend. As of today the time and date of the next meeting has not been 
scheduled. Just an FYL 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 3:26 PM 
'irctl.fusn@hhs.gov' 

Declaration Request Cover Letter Template-1 

EM DR Comp 0509.doc; Declaration Request Cover Letter Template-l.docx 


Sorry, I hope this is what you are looking for. Once the locals have exhausted their resources they can request a governors 
declaration for a state of emergency or state of disaster, requesting state resources. The Governor then may seek federal assistance 
in warranted. The Michigan State Police Emergency Management and Homeland Security Division will assist in this process. Please 
advise if this is what you are looking for. Sorry 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 3:00 PM 
Eickholt, Jay (MSP) 

RE: SEOC Staffing Schedule for Feb 8-14 


How about todays 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

% 


— Original Message — 

From: Eickholt, Jay (MSP) 

Sent: Sunday, February 07, 2016 2:54 PM 
To: Russo, Mark (MSP) 

Subject: FW: SEOC Staffing Schedule for Feb 8-14 

Ops Desk tx: 517-284-3888 
Logs Desk tx: 517-284-3893 


From: MSP-seocIgc 

Sent: Friday, February 05, 2016 8:19 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP); Bowman, Kyle (MSP); Banner, Shanon (MSP); Sweeney, Kevin (MSP); High, 
Kenneth (MSP); Georgopoulos, Carly (MSP); Theis, Stacy (MSP); Tober, Renee (MSP); Davis, Kristi (MSP); Nobach, Tonya (MSP); 
Galbreath, Wendy (MSP); Homant, Cynthia (MSP); Briggs, Brianna (MSP); Farmer, Michael (MDOC); Yount, Jane (MSP); Gilsdorf, 
Michelle (MSP); McCarthy, Joyce (MSP); Laban, Diane (MSP); Barcroft, Jaclyn (MSP); Baker, Zachary (MSP); Bresler, Amanda (MSP); 
Hampton, Jacqueline (MSP); Covey, Gabriel (MSP); Mankowski, Mary (MSP); Strobel, Pamela (MSP); Walter, Audrey (MSP); 
Heintzelman Shasta; Eickholt, Jay (MSP); Burger, Penelope (MSP); Weber, Thomas (MSP); Tchorzynski, James (MSP); Day, Kari (MSP); 
Schnepp, Matt (MSP); Jonker-Burke, Samuel (MSP); Nix, Gary (MSP); Sekmistrz, Nicholas (MSP); Asbridge, Daniele (MSP); Downs, 
Nancy (MSP); Hollaender, Henrik (MSP); Russo, Mark (MSP); Roach, Billie Jo (MSP); Spencer, Bridget (MDOC); Law, Richard (MSP); 
Jenness, Kevin (MSP);Chomentowski, Walter (MSP); Richmond, Kim (MSP); Kuzera, Michelle (MSP); Hardy, Raquel (MSP); Martin, 
June (MSP); Sheaffer, Richard (MSP) 

Subject: SEOC Staffing Schedule for Feb 8-14 

State Emergency Operations Center 

Logistics Section 

517-284-3893 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 3:00 PM 

MSP-SEOCOPSC 

RE: 


Nothing attached 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:55 PM 

To: Russo, Mark (MSP) 

Subject: RE: 

Here's the list. Please note, as time permits, we will be moving folks into their "normal" spots (we set many up just to 
get us up and running). 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:03 PM 
To: MSP-SEOCOPSC 
Subject: RE: 

Yes,,, thank you 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:02 PM 

To: Russo, Mark (MSP) 

Subject: RE: 

I can get a list of the SEOC email addresses for each department, does that work. Staff change, so names wouldn't be 
the appropriate thing to do, but desk emails by department would. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:00 PM 
To: MSP-SEOCOPSC 
Cc: plangc 
Subject: 

The FEMA rep at the UCG is requesting a list of contacts for the state agencies IE: names/email/TXs? They are putting together a 
comprehensive list for all agencies. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP II 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 


Do you have todays schedule for the SEOC 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

« * 

■ 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 





Russo, Mark (MSP) 

Sunday, February 07, 2016 2:53 PM 
Hollaender, Henrik (MSP) 

Eickholt, Jay (MSP); Heintzelman Shasta 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 2:42 PM 
MSP-SEOCGIS 

. Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafoya@co.genesee.mi.us 
RE: Request for Places of Worship map 
Faith Based Churches.pdf 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:41 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafoya@co.genesee.mi.us 

Subject: RE: Request for Places of Worship map 

* 

Also,,, can you add the layers of the CITY WARDS to this map. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency .Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665. 

Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:38 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.Qenesee.mi.us : Kuzera, Michelle (MSP) 
Subject: RE: Request for Places of Worship map 

Sorry for the confusion,,,,, please label this map Faith Based Churches. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
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Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:44 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.aenesee.mi.us 

Subject: RE: Request for Places of Worship map 

% 

■ 

Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Kolenda once 
corrections are made. I will ask him to print it out and provide it to Lt. Roach 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 4:51 PM 
To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SEOCGIS2; Martinez, Calix 
Subject: Request for Places of Worship map 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken rmailto:KKoleda@co.aenesee.mi.us‘ 

Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SEOCGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below. Information in the 
attached document. 
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From: Russo, Mark (MSP) frnailto:RussoM3@mich iean.gov 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 ■ 

Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 2:41 PM 
MSP-SEOCGIS 

Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); ctafoya@co.genesee.mi.us 
RE: Request for Places of Worship map 


Also,,, can you add the layers of the CITY WARDS to this map. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax:616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

♦ m 


r 


JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:38 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.genesee.mi.us; Kuzera, Michelle (MSP) 
Subject: RE: Request for Places of Worship map 

Sorry for the confusion,,,,, please label this map Faith Based Churches. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 




From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:44 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.Qenesee.mi.us 
Subject: RE: Request for Places of Worship map 

Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Kolenda once 
corrections are made. I will ask him to print it out and provide it to Lt. Roach 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


a 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



Sent: Saturday, January 30, 2016 4:51 PM 
To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SEOCGIS2; Martinez, Calix 
Subject: Request for Places of Worship map 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken f mailto:KKoleda@co.qenesee.mi.us1 
Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SEOCGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below. Information in the 
attached document. 

^ # n ■! * i 1 ** * • * * — m ^ ■— ■ '« ■ ^ ^ F' w w ^ • '•%' # ^ - » -fV' i i » ■ »' r ^ * a -* F • * • • * ^4 - «*'• *r ■ nr mi ■ ■ ' C » <* ♦ * 4 ■ « k ■. V*k • • k ^ v ■■ ™ “ 

From: Russo, Mark (MSP) fmailto:RussoM3(5>michigan.gov1 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 
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These churches are serving as HUBs for surrounding churches. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 2:40 PM 

Dave Gutierrez (gutierrezd@usa.redcross.org) 

Faith Based Churches 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN this IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 2:39 PM 
Dave Gutierrez (gutierrezd@usa.redcross.org) 
Church PODa 
Church PODa.docx 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAG r 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 2:38 PM 
MSP-SEOCGIS 

Roach, Billie Jo (MSP); kkoleda@co.genesee.mi.us; Kuzera, Michelle (MSP) 
RE: Request for Places of Worship map 
Faith Based Churches.pdf 


Sorry for the confusion,,,,, please label this map Faith Based Churches. 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP'' 



From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:44 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.genesee.mi.us 
Subject: RE: Request for Places of Worship map 

Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Kolenda once 
corrections are made. I will ask him to print it out and provide it to Lt. Roach 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


46 




[JOIN THE MSP 


•% 



From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 4:51 PM 

To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SEOCGIS2; Martinez, Calix 
Subject: Request for Places of Worship map 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken f mailto:KKoleda@co.aenesee.mi.usl 
Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SEOCGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below. Information in the 
attached document. 


From: Russo, Mark (MSP) fmailto:RussoM3(5>m?chigan.govl 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken . 

Subject: Documerit2 

■ 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 2:19 PM 
kesha.waites@fema.d hs.gov 
Churches near GEBCjdsx 
Churches near GEBCxIsx 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 2:17 PM 
Macqueen, Mary (DHHS) 

Emailing: MEMACFAQforweb8-20-03_72036_7 
MEMACFAQforweb8-20-03_72036_7.pdf 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 2:03 PM 

MSP-SEOCOPSC 

RE: 


Yes,,, thank you 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCOPSC 

Sent: Sunday, February 07, 2016 2:02 PM 

To: Russo, Mark (MSP) 

Subject: RE: 

I can get a list of the SEOC email addresses for each department, does that work. Staff change, so names wouldn't be 
the appropriate thing to do, but desk emails by department would. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:00 PM 
To: MSP-SEOCOPSC 
Cc: plangc 
Subject: 

The FEMA rep at the UCG is requesting a list of contacts for the state agencies IE: names/email/TXs? They are putting together a 
comprehensive list for all agencies. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
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Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 07, 2016 2:00 PM 

To: 

MSP-SEOCOPSC 

Cc: 

plangc 


The FEMA rep at the UCG is requesting a list of contacts for the state agencies IE: names/email/TXs? They are putting together a 
comprehensive list for all agencies. 


Lt Mark A. Russo 
District6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


UCG FEMA 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


Russo, Mark (MSP) 

Sunday, February 07, 2016 1:58 PM 
Hoilaender, Henrik (MSP) 

Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 
RE: 


— Original Message — 

From: Hoilaender, Henrik (MSP) 

Sent: Sunday, February 07, 2016 1:57 PM 
To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

Subject: RE: 

For whom? 

At the moment, we only have a phone list. I will gather email addresses later. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 1:55 PM 
To: Hoilaender, Henrik (MSP) 

Cc: Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 

Subject: 

Please send me the EOC contact list/emails/phone numbers for the local EOC 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVtCE through EXCELLENCE, INTEGRITY, and COURTESY" 

[dd:image001.png@01Dl61AF.2D56CF50] <http://www.mi.gov/mspjobs> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 1:58 PM 
kesha.waites@fema.dhs.gov 
iap seoc 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 07, 2016 1:55 PM 

To: 

Hollaender, Henrik (MSP) 

Cc: 

Roach, Billie Jo (MSP); Ducharme, Mark (DEQ) 


Please send me the EOC contact list/emails/phone numbers for the local EOC 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: bib-Bbb-^yy/ 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 1:52 PM 
kesha.waites@fema.dhs.gov 
Churches near GEBCxIsx 
Churches near GEBCxIsx 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 1:51 PM 
kesha.waites@fema.dhs.gov 
Copy of Church Distribution (2)j<Isx 
Copy of Church Distribution (2).xlsx 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 1:43 PM 
kesha.waites@fema.dhs.gov 
Faith Based Churches 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 1:41 PM 
'kesha.waites@fema.dhs.gov' 
Church PODa 
Church PODa.docx 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 1:15 PM 

To: MSP-SEOCOPSC 

* 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; Kuzera, Michelle (MSP); Lixey Terrill Jennifer 

(lixeyterrillj@michigan.gov); Macqueen, Mary (DHHS); Kuzera, Michelle (MSP) 
Attachments: Copy of 6Febl6_FINAL_MASTERJJNIFED REQUEST UST.Flint MI_UCG.xls; Task.pdf; UCG 

FLINT IAP7 6FEB-10FEB2016.pdf 

♦ 

r 

Just a follow up. Attached (in MiCIMS) is the 2016 Flint Water Response MDHHS Request List. This matrix is utilized by UCG to track 
these request. Michelle K. has created RESOURCE/TASK (several) request based on the IAP Objectives, which is attached and also in 
MICIMS. It was decided yesterday to take the updates from the comment section off the Matrix, and add them to the appropriate 
RESOURCE REQUESTS in the comment section. The purpose is to provide you with the status of the request, not to request 
action. Hopefully this did not cause any confusion. We will continue to update these. Our next Matrix review is tomorrow. 


It. Mark A. Russo 
District 6 Coordinator. 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
S45 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 1:04 PM 

Dave Gutierrez (gutierrezd@usa.redcross.org) 

UCG FLINT IAP7 6FEB-10FEB2016 


RETAIN TOES IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 12:48 PM 
Kelenske, Chris (MSP) (KeienskeC@michigan.gov) 

Kuzera, Michelle (MSP); Katarsky, Anthony (MSP); MSP-SEOCOPSC 
FW: UCG Conference Call In Information 


UCG Conference Call: 

♦ 

Phone: 877-988-3610 
Passcode: 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax:616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: IRCT1.PLANS (HHS/ASPR) [mailto:IRCTl.PLANS@hhs.gov] 
Sent: Sunday, February 07, 2016 12:42 PM 
To: Russo, Mark (MSP) 

Subject: UCG Conference Cali In Information 

UCG Conference Call: 

Phone: 877-988-3610 
Passcode: 

V/r 

Larry Woods 
Planning Section Chief 
UCG Flint 
Planning Section 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, February 07, 2016 12:46 PM 
1RCT1.PLANS (HHS/ASPR)’ 

RE: UCG Conference Call In Information 


tks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: t 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: IRCT1.PLANS (HHS/ASPR) [mailto:IRCri.PLANS@hhs.gov] 
Sent: Sunday, February 07, 2016 12:42 PM 
To: Russo, Mark (MSP) 

Subject: UCG Conference Call In Information 

UCG Conference Call: 

Phone: 877-988-3610 
Passcode: 

V/r 

Larry Woods 
Planning Section Chief 
UCG Flint 
Planning Section 


64 




Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 12:31 PM 

To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); Kelenske, Chris (MSP) (KelenskeC@michigan.gov); Katarsky, 

Anthony (MSP) 


I participated in a UCG and American Red Cross meeting. Dave Gutierrez and Robert Gaskili-Clemons was present from ARC. The 
meeting was initiated by UCG. ARC will have a seat at the UCG starting this afternoon. They discussed the Community Partnership 
meetings the ARC has facilitated, along with asking for UCG representatives to attend the Recovery Leadership meeting next 
Tuesday. They discussed having a representative from Genesee County at the UCG IE: Emergency Manager. The UCG may be 
making a formal request, or at the very least inviting him/them on the 8:30 am conference/call UCG meeting. They also discussed 
sharing the plan ARC has been working on, for UCG inclusion. 

Captain and Mr. Katarsky,, would you like the call in number to UCG con/call meeting? It is at 8:30 am with UCG and state partners? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
B45 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Jen, 

* 

Take a look at the attached,,, I highlighted in YELLOW the MATRIX ASKs that are refered to below: #12, #37, and #43. It appears 
those asks are from IVJDHHS. I believe our MiDHHS should clarify. 

■ 

I hope this helps. 


Russo, Mark (MSP) 

Sunday, February 07,-2016 11:42 AM 
MSP-EOC-MDEQ 

Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); MSP-SEOCOPSC 
RE: Request/Status Updates 

Copy of 6Febl6_FINAL_MASTER_UNIFED REQUEST USTTIint MI_UCG.xls 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-EOC-MDEQ 

Sent: Sunday, February 07, 2016 9:39 AM 

To: Russo, Mark (MSP) 

Subject: RE: Request/Status Updates 

■ 

Hi Mark, 

Just looking for clarification for DEQ. Do you need a response from DEQ on ail 3 questions? Also, What is the training in 
reference to in #43. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 
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From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 9: 29 AM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, Michelle (MSP) 

Subject: RE: Request/Status Updates 

Just a follow up on this request, tomorrow morning we are having the Matrix Update Review meeting at the UCG. They would like 
the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 . 

Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY'' 


JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC . 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Subject: Request/Status Updates 

Good Afternoon, 


During our status update meeting the following questions were asked and I need additional clarification from state 
agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, schools and 
businesses. What is the metric? All homes, all businesses, a percentage of these facilities tested? 

#37 — Infographics in clear format to demonstrate water testing results - Is the EPA map with test results enough for 
this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is the 
timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 
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Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical Support & 
Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 

Lansing, Ml 48909 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THI« IMAGE 


retain thi 




AGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THI* IMAGF 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, February 07, 2016 9:29 AM 

To: 

MSP-SEOCOPSC 

Cc: 

MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Kuzera, Michelle (MSP) 

Subject: 

RE: Request/Status Updates 


Just a follow up on this request, tomorrow morning we are having the Matrix Update Review meeting at the UCG. They would like 
the below questions resolved prior to the meeting. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 5:35 PM 
To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 
Subject: Request/Status Updates 

4 

Good Afternoon, 


During our status update meeting the following questions were asked and I need additional clarification from state 
agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, schools and 
businesses. What is the metric? All homes, all businesses, a percentage of these facilities tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map with test results enough for 
this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is the 
timeline/schedule for the governor's staff? 
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Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical Support & 
Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


RETAIL THUS IMAGE 

retain this image 

RETAIN THI» IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



This <MaGE 
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Russo, Mark (MSP) 


From: - 

Russo, Mark (MSP) 

Sent: 

Saturday, February 06, 2016 7:52 PM 

To: 

McKee, Ryan (DTMB) 

Subject: 

Re: Vender Contact 

m 

Tk you 

* 


On Feb 6, 2016, at 6:59 PM, McKee, Ryan (DTMB) < rnckeerl(S>michiean.eov > wrote: 
Here's the link: 

http://www.michiEan.Eov/micontractconnect/0.4541.7-225-75359— .00.html 


Thank you, 

Ryan McKee 

• Professional Emergency Manager (PEM) 

DTMB Cybersecurity & Infrastructure Protection 
Office of Infrastructure Protection 
p: (517) 241-3356 
e: mckeerl@michisan.Eov 


From: plangc f mailto:olanEC@michiEan.Eov1 
Sent: Saturday, February 6, 2016 6:57 PM 
To: McKee, Ryan (DTMB) <mckeerl(5>michiEan.Eov > 
Subject: FW: Vender Contact 

Hi Ryan, 

Please see Lt. Russo's request below. 

Thanks! 

Amanda 


From: Bresler, Amanda (MSP) 

Sent: Saturday, February 06, 2016 6:56 PM 
To: plangc 

Subject: Fwd: Vender Contact 


Amanda M. Bresler 
MSP/EM HSD 
Cell: 

Sent from my iPhone 
Begin forwarded message: 
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From: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Date: February 6, 2016 at 5:18:03 PM EST 

To: "Bresler, Amanda (MSP)" < BreslerA@michigan.gov > 

Cc: " thomas.bowman@hhs.gov 11 < thomas.bowman@hhs.gov >. "Kuzera, Michelle (MSP)" 
<Kuze raM@michigan.gov > 

Subject: Vender Contact 

Amanda, • 

Can you please have DTMB Cc Tom Bowman, Deputy FHCO - HHS, once they obtain the 
website where they are referring vendors too? 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 

From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 7:49 PM 

To: Martus, David (DHHS) 

Cc: Roach, Biliie Jo (MSP); Holmes, Virginia (DHHS); Hunter, Janet (DHHS); Heintzelman 

Shasta; Hollaender, Henrik (MSP); Decastro, Michael (MSP); 
cdevriendt@co.genesee.mi.us; ctafoya@co.genesee.mi.us 
Subject: Contract Connect - Flint Emergency Purchasing 

* 

Just in case you get questions. See below. . 

http://www.michigan.gOv/micontractconnect/0, 4541, 7-225-75359— ,00.html 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 5:31 PM 
Kuzera, Michelle (MSP) 

Fwd: 6Febl6_FINAL_MASTER_UNIFED REQUEST UST_FIint MI_UCG.xIs 
6Febl6_FINAL_MASTER_UNIFED REQUEST LtSTJlint MI_UCG.xls; ATT00001.htm 


Begin forwarded message: 

From: "Eckes, Jeanne (OS/ASPR/OEM)” <Jeanne.Eckes@hhs.gov > 

Date: February 6, 2016 at 4:50:00 PM EST 

To: "Russo, Mark (MSP)" <RussoM3(5)michiean.gov >. "kuzerah@michigan.gov " 

< kuzerah@m?chigan.gov >. "Smith, Jason (DHHS)" <SmithJ2Q@michigan.gov> . 

" macqueen@michigan.gov " <macqueen@michigan.gov > 

Subject: 6Febl6_FlNAL„MASTER_UN5FED REQUEST UST_Flint MI_UCG.xls 

■ 

* 

Your excel version 


Respectfully, 

Jeanne 

Jeanne Eckes-Roper, RN, MBA 
2016 Flint Water Response 
Unified Coordination Group (UCG) 
Information Management 

A * 

Bb cell: 

HHS SOC 24-hour emergency - 202.619.7800 
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Russo, Mark (MSP) 


From: • Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 5:31 PM 

To: Kuzera, Michelle (MSP) 

Subject: Fwd: MDHHS Request Matrix 

Attachments: 6Febl6_FINAL_MASTER_UNIFED REQUEST UST_Flint MI_UCG.pdf; ATT00001.htm 


Begin forwarded message: 

From: "Eckes, Jeanne (OS/ASPR/OEM)" < Jeanne.Eckes@hhs.gov > 

Date: February 6, 2016 at 4:49:21 PM EST 

To: "Freiman, Alex (OS/ASPR/OEM)" < Alex.Freiman@hhs.gov >. "Bermingham, John (CDC/OPHPR/DEO)" 
<uvk7 @cd c.gov >. "Elgethun, Kai (ATSDR/DCHI/WB)" <irz6@cdc.gov >. "Pearson-Clarke, Rosemary P. 
(CDC/ONDiEH/NCEH) (CTR)" < ygsl@cdc.gov >. "Wolfe, Herbert (CDC/ONDIEH/NCEH)" <vwh2@cdc.gov >. 
"Funk, Renee (CDC/NIOSH/OD)" < rif8@cdc.gov >. "Cibulas, William (ATSDR/OA/OD)" < wicl@cdc.gov >. 
"Bowman, Thomas (OS/ASPR/OEM)" < Thomas.Bowman@hhs.gov >. "Smith, Jason (DHHS)". 
< SmithJ20@michigan.gov >. " michael. l.oolsinelli@hud.gov 11 <michael.l.polsinelli@hud.gov >. 
" kuzerah@michiean.gov " <kuzerah@michigan.gov >. " bassler.rachel@epa.gov 11 
< bassler.rachel@epa.gov >. " durno.mark@epa.gov " < durno.mark@epa.gov >. "Michael, Gretchen 
(OS/ASPR/COO)" < Gretchen.Michael@hhs.gov >. "Odom, Janet (OS/ASPR/OEM)" 
<Janet.Qdom@hhs.gov >. "Stankewicz, Todd (OS/ASPR/OEM)" < Todd.Stankewicz@hhs.gov >. 
"IRCT1.FUSN (HHS/ASPR)" < IRCTl.FUSN@hhs.gov >. "Scott, Linda (DHHS)" < ScottL12@michigan.gov >. 
"Scott, Jackie (DHHS)" < ScottJ14@michigan.gov >. "Mason, Byron (OS/ASPR/OEM)" 
< Bvron.Mason@hhs.gov >. "Hadzibegovic, Diana (OS/ASPR/OEM)” < Diana.Hadzibegovic@hhs.gov> . 
"Feighner, Bryce (DEQ)" < FEIGHNERB@michigan.gov >. " tim.english@fns.usda.gov " 
<tim.english@fns.usda.gov >. " Iam.shellv@epa.gov " < lam.shellv@epa.gov >. ll macqueen@michigan.gov " 
< macqueen@mich?gan.gov >. "Gibbons, John (OS/ASPR/OEM)" < John.Gibbons@hhs.gov >. "Voirin, 
Anthony (OS/ASPR/OEM)" < Anthonv.Voirin@hhs.gov >. " warren.rilev@fema.dhs.gov 11 
< warren.rilev@fema.dhs.gov >. " donald.moblev@fema.dhs.gov ' 1 < donald.moblev@fema.dhs.gov >. 
"Hurwitz, Nathan (OS/ASPR/OEM)" < Nathan.Hurwitz@hhs.gov >. “Russo, Mark (MSP)" 
< RussoM3@michigan.gov >. "Fletcher, Vista (USDA)" < vista.fletcher@fns.usda.gov >. "MacMartin, Sandra 
- FNS" < Sandra.MacMartin@fns.usda.gov >. '' gwisdalla.david@epa.gov " < gwisdalla.david@epa.gov > 

Cc: "Eckes, Jeanne (OS/ASPR/OEM)" <Jeanne.Eckes@hhs.gov > 

Subject: MDHHS Request Matrix 

ALCON 

Attached is the MDHHS Request Matrix for 6Feb2016. This is the latest version based on the discussions 
with Task Force leads and State Review. All projects are either "active/in-progress" or in a "monitoring" 
state. Please review and if you have any questions please let the info management group know. We 
appreciate the due diligence given to this matrix and want to properly reflect the work being done. The 
collaboration and teamwork has been tremendous. 

REMOVE AND DESTROY ALL OTHER COPIES - 

Thank you for your attention to this matter 
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Respectfully, 

Jeanne 

Jeanne Eckes-Roper, RN, MBA 
2016 Flint Water Response 
Unified Coordination Group (UCG) 
Information Management 

Bb cell: 

HHS SOC 24-hour emergency- 202.619.7800 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 5:18 PM 
Bresler, Amanda (MSP) 

’thomas.bowman@hhs.gov’; Kuzera, Michelle (MSP) 
Vender Contact 


Amanda, 

Can you please have DTMB Cc Tom Bowman, Deputy FHCO - HHS, once they obtain the website where they are referring 
vendors too? 

b 

Lt Mark A. Russo 
District 6 Coordinator 
Emergency Management and 

■ 

Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 016-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


I 


From: 

Sent: 

To: 

Cc: 

Attachments: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 4:42 PM 
Feighner, Bryce (DEQ) 

Kuzera, Michelle (MSP); ’gretchen.michael@hhs.gov’ 
Fiint-Residential0utreach_02.04.2016 Updated via Directors.docx 


Bryce, 

Gretchen Michael HHS asked if the State Teams deployed today. I believe you had mention it was requested to have MSP presence 
during their deployment. After speaking to Jason Smith, believe these were the sentinel teams? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 

tx: eie-see-eRfi 1 ; 

Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 4:27 PM 

To: plangc 

Subject: RE: UCG Flint Daily External Affairs Messaging Plan 2-6-16 


8:30 am con call/UCG meeting 
9:30 am SEOC Con Call 

10:00 am UCG Matrix review update meeting 

10:30 am UCG Public & External Affairs meeting , 

1 1 :30 am Water Quality Task Force meeting 

Request from CDC Commander R. Funk for a list of Flint City and Franchise Flint Water customers. Parcels 
and addresses were requested. 

Excel spread sheet and G1S map was provided from SEOCGIS. 

« 

4:00 pm SEOC Con call. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
7X: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: plangc 

Sent: Saturday, February 06, 2016 4:18 PM 
To: Kuzera, Michelle (MSP); Russo, Mark (MSP) 

Subject: RE: UCG Flint Daily External Affairs Messaging Plan 2-6-16 

Could one of you send me a couple bullets on what you did today? 


Thanks! 
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From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 06, 2016 1:49 PM 
To: plangc 

Subject: FW: UCG Flint Daily External Affairs Messaging Plan 2-6-16 


From: Chandler, Jacqueline f mailto:Jacoueline.Chandler@fema.dhs.aov 
Sent: Saturday, February 06, 2016 8:08 AM 

To: IRCT1. PLANS (HHS/ASPR); Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); Fulk, Deborah; Huffman, 
Dwayne; Goldblatt, Andrew G; HHS; Jolliff, Sean; iulian.iaime@epa.gov ; Scott, Linda (DHHS); Scott, Jackie (DHHS); 
aswartout@qchd.us; Funk, Renee (CDC/NIOSH/OD); Bermingham, John (CDC/OPHPR/DEO); Sygo, Jim (DEQ); 
mdiohnson@cdc.gov; lam.sheHY@epa.gov: tamara.larma@fns.usda.aov: bruce.hillman@fns.usda.aov: 
sandra.macmartin@fns.usda.gov: UNGER.louann@epa.gov ; R5EQC@EPA.GQV: IRCT1.C0MMS (HHS/ASPR); IRCT1.L0GS 
(HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS (HHS/ASPR); Wulfkuhle, Gustav; Mobley, Donald; Voirin, Anthony 
(OS/ASPR/OEM); Sturrock, Kenneth (OS/ASPR/OEM); durno.mark; Wolfe, Herbert (CDC/ONDIEH/NCEH); Denis, Patrick 
(OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); Stankewicz, Todd (OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); 

Eckes, Jeanne; Wierzbowski, John (HHS/ASPR) (CTR); Gooch, James D. (ATSDR/DCHI/CB); Macqueen, Mary (DHHS); 
lippert.ieffrev@epa.gov; Fletcher, Vista (USDA); Bowman, Thomas (OS/ASPR/OEM); Roach, Pamela K; 
philfarabauqh@vahoo.com: Goodson, Ryan (HHS/); mibm011046@aol.com: Devine, John; Garriga, Gabriel; Beardsley, 
Brett; Sheets, Erin (HHS/ASPR) (CTR); Jones, Kamara (OS/ASPA); bassler.rachel@epa.aov: Michael, Gretchen 
(OS/ASPR/COO); michael.l.polsinelli@hud.gov: Rathje, Kenneth; Riley, Warren; Kuzera, Michelle (MSP); Zuelke, Earl; 
tim.enqlish@fns.usda.gov; elqethun.kai@epa.aov: Mason, Byron; Diana Hadzibegovic; Kershner, William (HHS/ASPR) 
(CTR); Odom, Janet (OS/ASPR/OEM); tamara.larma@fns.usda.gov: bruce.hillman@fns.usda.aov: 
sandra.macmartin@fns.usda.gov; Waites, Kesha; IRCT1.LN0 (HHS/ASPR); IRCT1.FUSN (HHS/ASPR); Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Smith, Jason (DHHS); Feighner, Bryce (DEQ); Gibbons, John (OS/ASPR/OEM) 
Subject: UCG Flint Daily External Affairs Messaging Plan 2-6-16 

• Good Morning. Today's UCG Flint Daily External Affairs Messaging Plan is attached and below. Includes PDF version for 
blackberries and iPhones 


Jacqueline Sue Aguigui Chandler 

External Affairs - UCG Flint 

Public & Externa! Affairs Task Force (PEATF) 

iQcgueline.chandler @f ema.dhs.gov 

(iPhone) 

(personal cell) 


From: IRCT1.PLANS (HHS/ASPR) fmailto:IRCTl.PLANS@hhs.gov1 
Sent: Friday, February 05, 2016 2:33 PM 

To: Aiken, Matthew (OS/ASPR/OEM); Maddry, Lisa (OS/ASPR/OEM); Fulk, Deborah; Huffman, Dwayne; Goldblatt, 
Andrew G; HHS; Jolliff, Sean; iulian.iaime@epa.gov: Scottll2@michigan.gov: scottil4@michigan.gov: 
aswartout@gchd.us: Funk, Renee (CDC/NIOSH/OD); Bermingham, John (CDC/OPHPR/DEO): sygoi@michigan.gov: 
mdiohnson@cdc.gov: lam.shellv@epa.gov; tamara.larma@fns.usda.gov: bruce.hillman@fns.usda.gov: 
sandra.macmartin@fns.usda.gov: UNGER.louann@eoa.gov: R5EOC@EPA.GOV: IRCT1.C0MMS (HHS/ASPR); IRCT1.L0GS 
(HHS/ASPR); IRCT1.ANF (HHS/ASPR); IRCT1.0PS (HHS/ASPR); Wulfkuhle, Gustav; Mobley, Donald; Voirin, Anthony 
(OS/ASPR/OEM); IRCT1.PLANS (HHS/ASPR); Sturrock, Kenneth (OS/ASPR/OEM); durno.mark; Wolfe, Herbert 
(CDC/ONDIEH/NCEH); Denis, Patrick (OS/ASPR/OEM); Gwathney, Jamal (OS/ASPR/OEM); Stankewicz, Todd 
(OS/ASPR/OEM); IRCT1.CMDR (HHS/ASPR); Eckes, Jeanne; Wierzbowski, John (HHS/ASPR) (CTR); Gooch, James D. 
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(ATSDR/DCHI/CBk macaueenm@michigan.gov; lippert.ieffrev@epa.gov: Fletcher, Vista (USDA); Bowman, Thomas 
(OS/ASPR/OEM); Roach, Pamela K; phtlfarabaugh@vahoo.com: Goodson, Ryan (HHS/); mibm011046@aol.com; Devine, 
John; Garriga, Gabriel; Beardsley, Brett; Sheets, Erin (HHS/ASPR) (CTR); Jones, Kamara (OS/ASPA); Chandler, Jacqueline; 
bassler.rachel@eoa.gov: Michael, Gretchen (OS/ASPR/COO); michael.l.polsineNi@hud.gov: Rathje, Kenneth; Riley, 
Warren: ku 2 eram@michiEan.g 0 v: Zuelke. Earl: tim.english@fns.usda.gov: elgethun.kai@eDa.gov: Mason, Byron; Diana 
Hadzibegovic; Kershner, William (HHS/ASPR) (CTR); Odom, Janet (OS/ASPR/OEM); tamara.larma@fns.usda.gov: 
bruce.hillman@fns.usda.gov: sandra.macmartin@fns.usda.gov: Waites, Kesha; IRCT1.LN0 (HHS/ASPR); IRCT1.FUSN 
(HHS/ASPR); Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); smithj20@michigan.gov: 
feighnerb@michigan.gov: Gibbons, John (OS/ASPR/OEM) 

Subject: UCG Situational Summary 020516 


Joyce McIntyre 
UCG Flint 
Planning Section 



Russo, Mark (MSP) 

From: 

Russo, Mark (MSP) . 

Sent: 

Saturday, February 06, 2016 3:29 PM 

To: 

rfunk@cdc.gov 

Cc: 

'rjf8@cdc.gov'; Kuzera, Michelle (MSP) 

Subject: 

FW: List of water customers 

Attachments: 

active accts 1-12-16.CSV 

See attached 

* 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 

- 


B45 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax:616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: MSP-SEOCGIS 

Sent: Saturday, February 06, 2016 3:16 PM 
To: Russo, Mark (MSP) 

Subject: FW: List of water customers 

Active water customer list attached. 

Walter 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 3:28 PM 
'rfunk@cdc.gov' 

Kuzera, Michelle (MSP); Tjf8@cdc.gov' 
FW: Request 


See below 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
• Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-SEOCGIS 

Sent: Saturday, February 06, 2016 2:37 PM 
To: Russo, Mark (MSP) 

Subject: RE: Request 

That data set is available at the repository of all geographic data for the Flint water emergency here: 

http://fiint.maps.arcgis.com/home/item.html?id=4f757a5ba5b543f0adcfelbl31038997 

Let me know if you have any questions. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 2:16 PM 
To: MSP-SEOCGIS 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: Request 

A request from UCG CDC Task Force R. Funk,,, can you provide a listing of all the parcels in Flint along with franchise customers at 
are on the Flint Water system? 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
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Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



RETAIN THIS IMAGE 

retain this image 
retain THIS image 


retain this image 

retain this image 

RETAIN THIS IMAGE 
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retain this image 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 3:17 PM 
Kuzera, Michelle (MSP) 

FW: Request 


Can you interpret this 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 





From: MSP-SEOCGIS 

Sent: Saturday, February 06, 2016 2:37 PM 
To: Russo, Mark (MSP) 

• Subject: RE: Request 

That data set is available at the repository of all geographic data for the Flint water emergency here: 

http://flint.maps.arcgis.com/home/item.html?id=4f757a5ba5b543f0add : elbl31038997 

Let me know if you have any questions. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 2:16 PM 
To: MSP-SEOCGIS 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: Request 

A request from UCG CDC Task Force R. Funk,,, can you provide a listing of all the parcels in Flint along with franchise customers at 
are on the Flint Water system? 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
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TX: 6X6-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 3:04 PM 

MSP-SEOCGIS 

Kuzera, Michelle (MSP) 

RE: Request 


Is there a spread sheet available 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: MSP-SEOCGIS 

Sent: Saturday, February 06, 2016 2:37 PM 
To: Russo, Mark (MSP) 

Subject: RE: Request 

That data set is available at the repository of all geographic data for the Flint water emergency here: 

http://flint.maps.arcEis.com/home/item.html7kfc4f757a5ba5b543f0adcfelbl31038997 

Let me know if you have any questions. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 2:16 PM 
To: MSP-SEOCGIS 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: Request 

A request from UCG CDC Task Force R. Funk,,, can you provide a listing of all the parcels in Flint along with franchise customers at 
are on the Flint Water system? 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
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Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 2:59 PM 

To: MSP-SEOCGIS 

Subject: RE: Request for Places of Worship map 


Thank you 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: blb-8bb-399/ 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: MSP-SEOCGIS 

Sent: Saturday, February 06, 2016 2:45 PM 
To: Russo, Mark (MSP) 

Cc: kkoleda@co.genesee.mKus 

* 

Subject: RE: Request for Places of Worship map 
Title changed. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:44 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kko!eda@co.genesee.mi.us 
Subject: RE: Request for Places of Worship map 

Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Kolenda once 
corrections are made. I will ask him to print it out and provide it to Lt. Roach 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: b±b-8bb-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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[cid:image002.png@01D160E4.7A2C5230] <http://www.mi.gov/mspjobs> 


From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 4:51 PM 
To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SE0CG1S2; Martinez, Calix 
Subject: Request for Places of Worship map 

Does this map work? Do you want larger text boxes for the Church hubs? 

From: Koleda, Ken [mailto:KKoIeda@co.genesee.mi.us] 

Sent: Thursday, January 28, 2016 5:10 PM 

To: MSP-SE0CGIS2; MSP-SEOCGIS; Martinez, Calix 

Subject: Request for Places of Worship map 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below. Information in the attached 
document. 

From: Russo, Mark (MSP) [mailto:RussoM3@rnichigan.gov] 

Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBS for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: bl6-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[cid:image003.png@01D160E4.7A2C5230] <http://www.mi.gov/ mspjobs> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Attachments: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 2:59 PM 
Roach, Billie Jo (MSP) 

ctafoya@co.genesee.mi.us; Weber, Thomas (MSP); MSP-SEOCGIS; 

kkoleda@co.genesee.mi.us 

Faith Based Churches.pdf 


Tom, 

Attached is the POD map Lt. Roach and I created for the initial Church. Distribution Plan. Please use at your discretion.. You may 
want to ask GfS to add the Flint City Ward boundaries as an overlay. Ken Kolenda, should be able to print this out for your visual 
aid. Again,, our plan was just an initial plan. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 2:00 PM 

plangc 

RE: 


tk 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


I 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





From: plangc 

Sent: Saturday, February 06, 2016 2:00 PM 
To: Russo, Mark (MSP); Bresler, Amanda (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: RE: 

Mark, 

This is what we develop weekly for the Governor's office. It will be updated Monday. 

♦ 

Amanda 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:57 PM 
To: Bresler, Amanda (MSP) 

Cc: plangc; Kuzera, Michelle (MSP) 

Subject: 

Can you provide a list of community events for FLINT WATER? Is this something prepared and gathered daily/weekly? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
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345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-fififis 
Cell: i 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Saturday, February 06, 2016 1:57 PM 

To: 

Bresler, Amanda (MSP) 

Cc: 

plangc; Kuzera, Michelle (MSP) 


Can you provide a list of community events for FLINT WATER? Is this something prepared and gathered daily/weekly? 


Lt, Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Celt: 

Fax:616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

t 



I 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Saturday, February 06, 2016 1:44 PM 

To: 

MSP-SEOCGIS 

Cc: 

Roach, Billie Jo (MSP); kkoleda@co.genesee.mi.us 

Subject: 

RE: Request for Places of Worship map 


Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Kolenda once 
corrections are made. I will ask him to print it out and provide it to Lt. Roach 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-G66S 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 4:51 PM 
To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SE0CGIS2; Martinez, Calix 
Subject: Request for Places of Worship map 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken fma ilto : KKoleda@co.ae nesee.mi.us l 
Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SE0CGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 

* 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below. Information in the 
attached document. 


From: Russo, Mark (MSP) fmailto:RussoM3(5>rnichigan.gov1 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 
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I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:28 PM 

To: 'Stout, Dan' 


Today, I asked Lt. Poulson to make contact at Pastor Greer's church. Tpr. Buie contacted Pastor Greer, and asked him to call 
me. Pastor Greer did call, and informed me, Sam's Club transport the semi-trailer of water to Mt. Olive Baptist Church, which was 
19 pallets of water. 

I asked about the lose cases of water, and he advised they will be bringing the water to Flint Tuesday. No additional request were 
made. 

I will update this in MiCIMS. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-666^ 

Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Saturday, February 06, 2016 1:27 PM 

To: 

Roesler, David W. (MSP) 

Cc: 

Sands, Thomas (MSP); Kelenske, Chris (MSP) (KelenskeC@michigan.gov); Covey, Gabriel 
(MSP); Roach, Billie Jo (MSP); Poulson, Gregory (MSP) 

Subject: 

RE: 


Captain Roesler, 

♦ 

Today, I asked Lt. Poulson to make contact at Pastor Greer's church. Tpr. Buie contacted Pastor Greer, and asked him to call 
me. Pastor Greer did call, and informed me, Sam's Club transport the semi-trailer of water to Mt. Olive Baptist Church, which was 
19 pallets of water. 

I asked about the lose cases of water, and he advised they will be bringing the water to Flint Tuesday. No additional request were 
made. 

I will update this in MiCIMS. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Roesler, David W. (MSP) 

Sent: Thursday, February 04, 2016 10:59 PM 
To: Russo, Mark (MSP) 

Cc: Sands, Thomas (MSP) 

Subject: Re: 

Thanks Mark I appreciate you helping me with this. Pastor Greer and his church has been a very good partner of ours in 
our efforts in Muskegon Heights. I'm glad we were able to return the favor and show our partnership is genuine 
DR 


Sent from my iPhone 
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On Feb 4, 2016, at 5:43 PM, Russo, Mark (MSP) < RussoM3@rnichigan.gov > wrote: 


Captain Roesler, 

I met with Pastor Greer from Queen Ester Baptist Church of Muskegon Heights. His church along with other 
congregations have appoximately 200 cases of water they would like to donate to Flint. Muskegon County Sheriff 
department also have a few hundred cases to donate. Our initial discussions resulted in possibly having the sheriff 
department transport the combined donations to a Flint area faith based church. This delivery is anticipated to be 
Wednesday or Friday next week. 

Pastor Greer also advised he has a semi-trailer with 19 pallets of just recently purchased water. The issue we are 
addressing is,, they do not have a truck tractor and driver at this time to haul. I am working with the Genesee 
County EOC liaison for donations to seek a driver and truck to donate their services. 

Pastor Greer also has receive a monetary contribution they would like to donate,,, I have instructed them to the 
siteFLINTKIDS.ORG. 


Lt. Mark A. Russo 
District 6 Coordinator . 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE * 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image003.png> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Saturday, February 06, 2016 11:25 AM 

To: 

Roach, Billie Jo (MSP) 

Cc: 

Decastro, Michael (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: 

Fwd: Team Rubicon demob 


Begin forwarded message: 

From: Merton Simmons <misimmons@teamrubiconusa.org> 

Date: February 6, 2016- at 11:00:31 AMEST 
To: Ken Sutter <kennvsutter@hotmail . com> 

Subject: Team Rubicon demob 

Partners, 

♦ 

% 

Mid-day today, Saturday 6 February 2016, Team Rubicon will depart the Flint area and disperse 
to our homes. It has been a valuable and productive experience assisting the population of Flint 
during this challenging time. We thank you for allowing us to come alongside you and become 
part of the cumulative effort. We could not have accomplished what we did without the 
assistance of our response partners. Kudos to you and your outstanding cooperation and 
teamwork. 

Best regards to each of you. 


Jim Simmons 

IC, Operation Factory One 

Michigan 

Team Rubicon 

Cell: 

misimmons@teamrubiconusa.org 


The Story of Team Rubicon 
Twitter | Facebook | Medium 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 10:54 AM 
Poulson, Gregory (MSP) 

Fwd: Re: RE: 


Can you send s troop over there today to contact Pastor to call me. 


Begin forwarded message: 

From: "Roesler, David W. (MSP)" < RoeslerD5@michigan.gov > 

Date: February 5, 2016 at 8:23:57 PM EST 

To: "Russo, Mark (MSP)" <RussoM3@michigan.gov > 

Subject: Re: RE: 

Thanks Mark 


Sent from my iPhone 


On Feb 5, 2016, at 7:11 PM, Russo, Mark (MSP) <RussoM3@michigan.gov > wrote: 

Captain Roesler, 

Just to provide you a follow up. I did not hear back from Pastor Greer. I have a call into is mobile 
phone (does not take voicemail) and his office phone at the church, where I left a message to call 
me. He has not returned my call. Lt. Poulson MSP 61, sent a troop over to the parish 2220 
Superior Muskegon to make personal contact, and did not get a response at the door. I will 
continue to call his mobile phone tomorrow. Soon as I make contact with him, I will get the 
information on semi-trailer and water that he needs delivered to Flint. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image002.png> 
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From: Roesler, David W. (MSP) 

Sent: Thursday, February 04, 2016 10:59 PM 
To: Russo, Mark (MSP) 

Cc: Sands, Thomas (MSP) 

Subject: Re: 

Thanks Mark I appreciate you helping me with this. Pastor Greer and his church has 
been a very good partner of ours in our efforts in Muskegon Heights. I'm glad we were 
able to return the favor and show our partnership is genuine 
DR 


Sent from my iPhone 


On Feb 4, 2016, at 5:43 PM, Russo, Mark (MSP) < RussoM3(S>michigan.gov > wrote: 
Captain Roesler, 

I met with Pastor Greer from Queen Ester Baptist Church of Muskegon 
Heights. His church along with other congregations have appoximately 200 
cases of water they would like to donate to Flint. Muskegon County Sheriff 
department also have a few hundred cases to donate. Our initial discussions 
resulted in possibly having the sheriff department transport the combined 
donations to a Flint area faith based church. This delivery is anticipated to be 
Wednesday or Friday next week. 

Pastor Greer also advised he has a semi-trailer with 19 pallets of just recently 
purchased water. The issue we are addressing is,, they do not have a truck 
tractor and driver at this time to haul. I am working with the Genesee County 
EOC liaison for donations to seek a driver and truck to donate their services. 

Pastor Greer also has receive a monetary contribution they would like 
to donate,,, I have instructed them to the site FLINTKIDS.ORG. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY" 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 10:29 AM 

To: Dan Stout 


Just to provide you a follow up. I did not hear back from Pastor Greer. I have a call into is mobile phone (does not take voicemail) 
and his office phone at the church, where I left a message to call me. He has not returned my call. Lt. Poulson MSP 61, sent a troop 
over to the parish 2220 Superior Muskegon to make personal contact, and did not get a response at the door. I will continue to call 
his mobile phone tomorrow. Soon as I make contact with him, I will get the information on semi-trailer and water that he needs 
delivered to Flint. 



Russo, Mark (MSP) 

From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 8:17 AM 
'IRCTl. PLANS (HHS/ASPR)' 

Accepted: FW: MDHHS Request Matrix Review Meeting 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 8:17 AM 
'IRCT1.PLANS (HHS/ASPR)' 

Accepted: FW: MDHHS Request Matrix Review Meeting 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 

From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 8:17 AM 
’IRCT1.PLANS {HHS/ASPR )' 

Accepted: FW: MDHHS REQUEST MATRIX REVIEW 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, February 06, 2016 8:18 AM 
'qu intin, sr. marshall’ 

RE: 


Will do sir 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: blb-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

1 ^ ■ 

[join the msp~- fplf) 

From: quintin, sr. marshall [mailto:suptmarshall@att.net3 
Sent: Saturday, February 06, 2016 2:01 AM 
To: Russo, Mark (MSP) 

Subject: Re: 

Lt. Russo, please forgive my late response to this e-mail, my computer hs been in the repair shop the last 3 
weeks, i just got it back Friday February 5th. Needless to say, I had over850 unread e-mails, just finishing about 
300 e-mails. The rest is going to take awhile. I am very interested in working with the team. Please keep me 
abreast in advance as much, as possible so that I can adjust my schedule to accomodate serving with the team. I 
am not a great e-mail corresponder already (try to check every 1-2 days) So the best way to get a hold of me is 
my old fashioned cell phone Look foward to sharring with you soon. Supt. Marshall 

Sent from Yahoo Mail on Android 


From:"Russo, Mark (MSP)" < RussoM3@michiqan.qov > 
Date:Thu, Jan 28, 2016 at 7:43 PM 

Pastor Marshall, 


Just following up on my telephone call. Lt. Roach would like to invite you to a meeting tomorrow at 2:30 pm @ the American Red 
Cross Building, regarding Community Leaders and Long Term Planning. Pastor Ellison has been in contact with Lt. Roach, and has 
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also been invited. 


Lt. Mark A. Russo 

District 6 Coordinator 

Emergency Management and 

Homeland Security Division 

Michigan State Police 

345 Northland Drive NE 

Rockford MI 49341 

TX; 616-866-6665 
» 

Cell: 

Fax: 616-866-3997 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 


[JOIN THE MSP: J 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Saturday, February 06, 2016 6:47 AM 

To: 

Roach, Billie Jo (MSP) 

Cc: 

Weber, Thomas (MSP); Briggs, Brianna (MSP) 

Subject: 

Fwd: Re: 


Please include Pastor Marshall in your planning team. 


Begin forwarded message: 

From: "quintin, sr. marshall" <suptmarshall@,att.net> 

Date: February 6, 2016 at 2:00:50 AM EST 

To: "Russo, Mark (MSP)" <RussoM3@michigan.gov > 

Subject: Re: 

♦ 

■ 

Lt. Russo, please forgive my late response to this e-mail, my computer hs been in the repair shop the last 3 
weeks, i just got it back Friday February 5th. Needless to say, I had over 8 50 unread e-mails, just finishing abo 
300 e-mails. The rest is going to take awhile. I am very interested in working with the team. Please keep me 
abreast in advance as much as possible so that I can adjust my schedule to accomodate serving with the team, 
am not a great e-mail corresponder already (try to check every 1-2 days) So the best way to get a hold of me i 
my old fashioned cell phone . Look foward to sharring with you soon. Supt. Marshall 

Sent from Yahoo Mail on Android 


From:"Russo, Mark (MSP)" <RussoM3 @michigan.gov> 
Date:Thu, Jan 28, 2016 at 7:43 PM 

Pastor Marshall, 


Just following up on my telephone call. Lt. Roach would like to invite you to a meeting tomorrow at 2:30 pm @ the American Red 
Cross Building, regarding Community Leaders and Long Term Planning. Pastor Ellison has been in contact with Lt. Roach, and ha 
also been invited. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
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Michigan State Police 


345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Friday, February 05, 2016 7:11 PM 

To: Roesler, David W. (MSP) 

Cc: Sands, Thomas (MSP); Kelenske, Chris (MSP) (KelenskeC@michigan.gov); Covey, Gabriel 

(MSP); Poulson, Gregory (MSP) 

Subject: RE: 


Captain Roesler, 

* 

Just to provide you a follow up. I did not hear back from Pastor Greer. I have a call into is mobile phone (does not take voicemail) 
and his office phone at the church, where I left a message to call me. He has not returned my call. Lt. Poulson MSP 61, sent a troop 
over to the parish 2220 Superior Muskegon to make personal contact, and did not get a response at the door. I will continue to call 
his mobile phone tomorrow. Soon as I make contact with him, I will get the information on semi-trailer and water that he needs 
delivered to Flint. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 


•o; 



From: Roesler, David W. (MSP) 

Sent: Thursday, February 04, 2016 10:59 PM 
To: Russo, Mark (MSP) 

Cc: Sands, Thomas (MSP) 

Subject: Re: 

Thanks Mark I appreciate you helping me with this. Pastor Greer and his church has been a very good partner of ours in 
our efforts in Muskegon Heights. I'm glad we were able to return the favor and show our partnership is genuine 
DR 


Sent from my iPhone 


On Feb 4, 2016, at 5:43 PM, Russo, Mark (MSP) < RussoM3@michigan.eov > wrote: 
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Captain Roesler, 

l met with Pastor Greer from Queen Ester Baptist Church of Muskegon Heights. His church along with other 
congregations have appoximately 200 cases of water they would like to donate to Flint. Muskegon County Sheriff 
department also have a few hundred cases to donate. Our initial discussions resulted in possibly having the sheriff 
department transport the combined donations to a Flint area faith based church. This delivery is anticipated to be 
Wednesday or Friday next week. 

Pastor Greer also advised he has a semi-trailer with 19 pallets of just recently purchased water. The issue we are 
addressing is,, they do not have a truck tractor and driver at this time to haul. I am working with the Genesee 
County EOC liaison for donations to seek a driver and truck to donate their services. 

Pastor Greer also has receive a monetary contribution they would like to donate,,, I have instructed them to the 
site FLINTKIDS.ORG. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division . 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell; 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image003.png> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, February 05, 2016 11:57 AM 

To: 

Poulson, Gregory (MSP) 

Subject: 

Re: RE: Re: Fwd: Re: 

Plz Call ne 



On Feb 5, 2016, at 11:41 AM, Poulson, Gregory (MSP) <PoulsonG@michigan.gov > wrote: 
yes 


From: Russo, Mark (MSP) 

Sent: Friday, February 05, 2016 11:30 AM 
To: Poulson, Gregory (MSP) 

Subject: Fwd: Re: Fwd: Re: 

You in today 


Begin forwarded message: 

. From: "Mclntire, Christopher (MSP)" <McintireC(S>michigan.gov > 

Date: February 5, 2016 at 11:24:40 AM EST 

To: "Russo, Mark (MSP)" < RussoM3(S>michigan.gov > 

Subject: Re: Fwd: Re: 

No, hospital with my wife. Please call Greg if you need anything. 

F/Lt. Chris Mclntire 
Rockford Post Commander 
Sixth District 
Michigan State Police 
345 Northland Dr NE 
Rockford Ml, 49341 
Work 616-866-6650 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
Sent from my iPhone 

On Feb 5, 2016, at 11:20 AM, Russo, Mark (MSP) <RussoM3@michigan.gov > wrote: 
You in today 


Begin forwarded message: 

From: "Roesler, David W. (MSP)" 
<RoeslerD5(a)michigan.gov > 
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Date: February 4, 2016 at 10:59:15 PM EST 
To: "Russo, Mark (MSP) n <RussoM3@rnichigan.gov > 
Cc: "Sands, Thomas (MSP)’ 1 < SandsT@michigan.gov > 
Subject: Re: 

Thanks Mark I appreciate you helping me with this* 
Pastor Greer and his church has been a very good 
partner of ours in our efforts in Muskegon Heights. I* 
glad we were able to return the favor and show our 
partnership is genuine 
DR 


Sent from my iPhone 


On Feb 4, 2016, at 5:43 PM, Russo, Mark (MSP) 
< RussoM3@michiean.EQv > wrote: 

Captain Roesler, 

I met with Pastor Greer from Queen Ester 
Baptist Church of Muskegon Heights. His 
church along with other congregations have 
appoximately 200 cases of water they 
would like to donate to Flint. Muskegon 
County Sheriff department also have a few 
hundred cases to donate. Our initial 
discussions resulted in possibly having the 
sheriff department transport the combined 
donations to a Flint area faith based 
church. This delivery is anticipated to be 
Wednesday or Friday next week. 

Pastor Greer also advised he has a semi- 
trailer with 19 pallets of just recently 
purchased water. The issue we are 
addressing is,, they do not have a truck 
tractor and driver at this time to haul. I am 
working with the Genesee County EOC 
liaison for donations to seek a driver and 
truck to donate their services. 

Pastor Greer also has receive a monetary 
contribution they would like to donate,,, I 
have instructed them to the site 
FLINTKIDS.ORG. 


Lt Mark A. Russo 
District 6 Coordinator 
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Emergency Management and 
Homeland Security Division 
Michigan State Police 
B45 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through 
EXCELLENCE, INTEGRITY, and COURTESY" 

<image003.png> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 05, 2016 11:30 AM 
Poulson, Gregory (MSP) 

Fwd: Re: Fwd: Re: 


You in today 


Begin forwarded message: 

From: "Mclntire, Christopher (MSP)" <MclntireC@michigan.gov > 

Date: February 5, 2016 at 11:24:40 AM EST 

To: "Russo, Mark (MSP)" <RussoM3@michigan.Eov > 

Subject: Re: Fwd: Re: 

No, hospital with my wife. Please call Greg if you need anything. 

F/Lt. Chris Mclntire 
Rockford Post Commander 
Sixth District 
Michigan State Police 
345 Northland Dr NE 
Rockford Ml, 49341 
Work 616-866-66S0 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
Sent from my iPhone 

On Feb 5, 2016, at 11:20 AM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 
You in today 


Begin forwarded message: 

From: "Roesler, David W. (MSP)" < RoeslerD5@michigan.gov > 

Date: February 4, 2016 at 10:59:15 PM EST 

To: "Russo, Mark (MSP)" <RussoM3@michigan.gov > 

Cc: "Sands, Thomas (MSP)" < SandsT@michigan.gov > 

Subject: Re: 

Thanks Mark I appreciate you helping me with this. Pastor Greer and his 
church has been a very good partner of ours in our efforts in Muskegon 
Heights. I'm glad we were able to return the favor and show our 
partnership is genuine 
DR 
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Sent from my iPhone 


On Feb 4, 2016, at 5:43 PM, Russo, Mark (MSP) 
< RussoM3Pmichigan.gov > wrote: 

Captain Roesler, 

I met with Pastor Greer from Queen Ester Baptist Church of 
Muskegon Heights, His church along with other 
congregations have appoximately 200 cases of water they 
would like to donate to Flint. Muskegon County Sheriff 
department also have a few hundred cases to donate. Our 
initial discussions resulted in possibly having the sheriff 
department transport the combined donations to a Flint area 
faith based church. This delivery is anticipated to be 
Wednesday or Friday next week. 

Pastor Greer also advised he has a semi-trailer with 19 pallets 
of just recently purchased water. The issue we are 
addressing is,, they do not have a truck tractor and driver at 
this time to haul. I am working with the Genesee County EOC 
liaison for donations to seek a driver and truck to donate 
their services. 

Pastor Greer also has receive a monetary contribution they 
would like to donate,,, I have instructed them to the site 
FLINTKIDS.ORG . 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 

a A 

Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, 
INTEGRITY, and COURTESY" 

<image003.png> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 05, 2016 11:27 AM 
Mdntire, Christopher (MSP) 

Re: Fwd: Re: 


Sorry hope all is ok 

k 

On Feb 5, 2016, at 11:24 AM, Mclntire, Christopher (MSP) <MclntireC@michigan.gov > wrote: 

No, hospital with my wife. Please call Greg if you need anything. 

F/Lt. Chris Mclntire 
Rockford Post Commander 
Sixth District 
Michigan State Police 
345 Northland Dr NE 
Rockford Ml, 49341 

Work 616-866-6650 

% 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

« 

Sent from my iPhone 

On Feb 5, 2016, at 11:20 AM, Russo, Mark (MSP) <RussoM3(5)michigan.gov > wrote: 
You in today 


Begin forwarded message: 

From: "Roesler, David W. (MSP)" <RoeslerD5@michigan.gov> 

Date: February 4, 2016 at 10:59:15 PM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Cc: "Sands, Thomas (MSP)" < SandsT@michigan.gov > 

Subject: Re: 

Thanks Mark I appreciate you helping me with this. Pastor Greer and his 
church has been a very good partner of ours in our efforts in Muskegon 
Heights. I'm glad we were able to return the favor and show our 
partnership is genuine 
DR 


Sent from my iPhone 
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On Feb 4, 2016, at 5:43 PM y Russo, Mark (MSP) 
< RussoM3@rnichigan.gov > wrote: 


Captain Roesler, 

I met with Pastor Greer from Queen Ester Baptist Church of 
Muskegon Heights, His church along with other 
congregations have appoximately 200 cases of water they 
would like to donate to Flint. Muskegon County Sheriff 
department also have a few hundred cases to donate. Our 
initial discussions resulted in possibly having the sheriff 
department transport the combined donations to a Flint area 
faith based church. This delivery is anticipated to be 
Wednesday or Friday next week. 

Pastor Greer also advised he has a semi-trailer with 19 pallets 
of just recently purchased water. The issue we are 
addressing is,, they do not have a truck tractor and driver at 
this time to haul. I am working with the Genesee County EOC 
liaison for donations to seek a driver and truck to donate 
their services. 

Pastor Greer also has receive a monetary contribution they 
would like to donate,,, I have instructed them to the site 
FLINTKIDS.ORG. . 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell. 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, 
INTEGRITY, and COURTESY" 

<image003.png> 
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Russo, Mark (MSP) 


Russo, Mark (MSP) 

Friday, February 05, 2016 11:20 AM 
Mdntire, Christopher (MSP) 

Fwd: Re: 


You in today 


From: 

Sent: 

To: 

Subject: 


Begin forwarded message: 

From: "Roesler, David W. (MSP)" < RoeslerD5(S>michigan.gov > 

Date: February 4, 2016 at 10:59:15 PM EST 

To: "Russo, Mark (MSP)" <RussoM3(S)michigan.gov > 

Cc: "Sands, Thomas (MSP)" < SandsT@michigan.gov > 

Subject: Re: 

■ r 

■ ► 

Thanks Mark I appreciate you helping me with this. Pastor Greer and his church has been a very good 
partner of ours in our efforts in Muskegon Heights, i'm glad we were able to return the favor and show 
our partnership is genuine 
DR 


Sent from my iPhone 


On Feb 4, 2016, at 5:43 PM, Russo, Mark (MSP) < RussoM3(5>michigan.gov > wrote: 

Captain Roesler, 

I met with Pastor Greer from Queen Ester Baptist Church of Muskegon Heights. His church along 
with other congregations have appoximately 200 cases of water they would like to donate to 
Flint. Muskegon County Sheriff department also have a few hundred cases to donate. Our initial 
discussions resulted in possibly having the sheriff department transport the combined donations 
to a Flint area faith based church. This delivery is anticipated to be Wednesday or Friday next 
week. 

Pastor Greer also advised he has a semi-trailer with 19 pallets of just recently purchased 
water. The issue we are addressing is,, they do not have a truck tractor and driver at this time to 
haul. I am working with the Genesee County EOC liaison for donations to seek a driver and truck 
to donate their services. 

Pastor Greer also has receive a monetary contribution they would like to donate,,, I have 
instructed them to the site FLINTKID5.ORG. 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616*866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 05, 2016 10:19 AM 
High, Kenneth (MSP) 

Re: RE: 


What position do you have at seoc 

On Feb 5, 2016, at 10:08 AM, High, Kenneth (MSP) < HighK(5)michigan.gov > wrote: 

I am assigned to the SEOC and I am now covering the 1st until we have a replacement for Kevin. 
■ * 

My 4th priority would be the 6th. 


Lt. Ken High 
District 5 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
108 W. Michigan Ave. 

Paw Paw MI 49079 
TX: 269-657-6081 
Cell: 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Russo, Mark (MSP) 

Sent: Friday, February 05, 2016 9:47 AM 
To: High, Kenneth (MSP) 

Subject: 

Can,, 


I am heading back to Flint for at least the weekend... Are you still good for the 6 th . Its supposed to be quiet the 
next seven days? Also,, are you assigned to the SEOC? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 05, 2016 10:16 AM 
High, Kenneth (MSP) 

Re: RE: 


Sounds good 

On Feb 5, 2016, at 10:08 AM, High, Kenneth (MSP) < HighK(5)michigan.gov > wrote: 

I am assigned to the SEOC and I am now covering the 1st until we have a replacement for Kevin. 
My 4th priority would be the 6th. 


Lt. Ken High 
District 5 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
108 W. Michigan Ave. 

Paw Paw MI 49079 • 

TX: 

Cell: 269-332-3475 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Russo, Mark (MSP) 

Sent: Friday, February 05, 2016 9:47 AM 
To: High, Kenneth (MSP) 

Subject: 

Can,, 

I am heading back to Flint for at least the weekend... Are you still good for the 6 th . Its supposed to be quiet the 
next seven days? Also,, are you assigned to the SEOC? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent 

Friday, February 05, 2016 9:55 AM 

To: 

Russo, Mark (MSP) 

Cc: 

High, Kenneth (MSP) 

Subject: 

Re: 


! mean Ken. 

On Feb 5, 2016, at 9:47 AM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 
Can,, 

! am heading back to Flint for at least the weekend... Are you still good for the 6 th . 
next seven days? Also,, are you assigned to the SEOC? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Its supposed to be quiet the 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, February 05, 2016 9:48 AM 

To: 

High, Kenneth (MSP) 

Can,, 



I am heading back to Flint for at least the weekend... Are you still good for the 6 th 
days? Also,, are you assigned to the SEOC? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



Its supposed to be quiet the next seven 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, February 05, 2016 9:08 AM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Covey, Gabriel (MSP) 

Subject: 

Fwd: Re: 


Capt. Per our discussion. . 


Begin forwarded message: 

From: "Roesler, David W. (MSP)" < RoeslerD5@michigan.gov > 

Date: February 4, 2016 at 10:59:15 PM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov> 

Cc: "Sands. Thomas (MSP)" < SandsT@michigan.gov > 

Subject: Re: 

Thanks Mark I appreciate you helping me with this. Pastor Greer and his church has been a very good 
partner of ours in our efforts in Muskegon Heights. I'm glad we were able to return the favor and show 
our partnership is genuine 
DR 


Sent from my iPhone 


On Feb 4, 2016, at 5:43 PM, Russo, Mark (MSP) <RussoM3@michigan.gov > wrote: 

Captain Roesler, 

I met with Pastor Greer from Queen Ester Baptist Church of Muskegon Heights. His church along 
with other congregations have appoximately 200 cases of water they would like to donate to 
Flint. Muskegon County Sheriff department also have a few hundred cases to donate. Our initial 
discussions resulted in possibly having the sheriff department transport the combined donations 
to a Flint area faith based church. This delivery is anticipated to be Wednesday or Friday next 
week. 

Pastor Greer also advised he has a semi-trailer with 19 pallets of just recently purchased 
water. The issue we are addressing is,, they do not have a truck tractor and driver at this time to 
haul. I am working with the Genesee County EOC liaison for donations to seek a driver and truck 
to donate their services. 

Pastor Greer also has receive a monetary contribution they would like to donate,,, ! have 
instructed them to the site FLINTKIDS.ORG. 
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Lt. Mark A, Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

■ 

» 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 04, 2016 8:25 PM 
Jenness, Kevin (MSP) 

Re: Dates 


Tomorrow for 7. I can always check out early 

On Feb 4, 2016, at 7:48 PM, Jenness, Kevin (MSP) <JennessK2(5)roichigan.Eov > wrote: 

Lt. Russo, What are the dates you need hotel for? 

Kevin Jenness 
Financial Analyst 

Emergency Management and Homeland Security Division 

Michigan State Police 

7150 Harris Drive 

Dimondale, Ml 48821 

IX: (517)284-3969 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 04, 2016 8:15 PM 

To: 

Jenness, Kevin (MSP) 

Cc: 

Homant, Cynthia (MSP) 

Subject: 

Re: Reservation 

Thank 



On Feb 4, 2016, at 8:08 PM, Jenness, Kevin (MSP) <JennessK2(5)michigan.gov > wrote: 

Reservation attached 

Kevin Jenness 
Financial Analyst 

Emergency Management and Homeland Security Division 

Michigan State Police 

7150 Harris Drive 

Dimondale, Ml 48821 

TX: (517)284-3969 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
<mime-attachment> 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Thursday, February 04, 2016 7:21 PM 

To: Homant, Cynthia (MSP) 

Subject: Fwd: Reservation Confirmation #92962037 for Courtyard Flint Grand Blanc 


Begin forwarded message: 

♦ 

From: "Downs, Nancy (MSP)" <DownsN@michigan.eov> 

Date: January 20, 2016 at 1 :53:22 PM EST 

To: MSP-SEOCOPSC <MSP-SEOCQPSC@michigan.gov> . "Russo, Mark (MSP)" 
<RussoM3@jnichigan.gov> 

Subject: FW: Reservation Confirmation #92962037 for Courtyard Flint Grand Blanc 
Hi Mark, 

• k • 

The Holiday Inn is still full. I have you at the Courtyard, which is by the Holiday Inn. Reserved for 2 
weeks, so please let them know when you will be checking out. 

* * ♦ 

Courtyard 

5205 Gateway Center Drive, Flint 

810-232-3500 

Arriving Jan 20 

Checking out Feb 3 

Have a great day, 

Nancy 


From: Courtyard By Marriott Reservations f mailto:reservations@courtvard-res.comi 
Sent: Wednesday, January 20, 2016 1:33 PM 
To: Downs, Nancy (MSP) 

Subject: Reservation Confirmation #92962037 for Courtyard Flint Grand Blanc 


Please review your reservation details and keep for your records. 
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Reservation Confirmation: 92962037 

For MARK RUSSO 

CHECK-IN DATE Wednesday, January 20, check-out date 

2016 Wednesday, February 3, 

CHECK-IN TIME 03:00 PM 2016 

CHECK-OUT TIME 12:00 PM 



Dear MARK RUSSO, 

We are pleased to confirm your reservation at the Courtyard Flint Grand Blanc. 
Below is a summary of your booking and room information. We look forward to 
welcoming you and providing an environment that makes it easy for you to work 
and relax. 

Warm regards. 

Courtyard Flint Grand Blanc 
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% Room Details 




ROOM TYPE 

Guest room, 1 King, Sofa bed 0 
NUMBER OF ROOMS 1 

GUESTS PER ROOM 1 


GUARANTIED METHOD 

Other guarantee 


Hotel Alert 

All rates at this hotel include complimentary in-room high speed Internet 
access 



RATES ARE PER ROOM, PER NIGHT (USD) 


Wednesday, January 20, 2016-Wednesday, February 3, 14 nights 75.00 USD 

2016 

Government State rate, state government ID required 


ESTIMATED GOVERNMENT TAXES & FEES 8.25 USD 


Total for stay (for all rooms) 1,165.50 USD 
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Other Charges 

•Complimentary on-site parking 




Modjry or cancel vaurresenratiari 



-Boo fc Another Reservation 




25 r 

' A J • ~ •>/■■ 


i Rate and Cancellation Details 



• Please note that a change In the length or dates of your reservation may result In a rate change. 

•You may cancel your reservation for no charge until Tuesday, January 19, 201S (1 day[s] before arrival). 

Please note we will assess a fee if you must cancel after this deadline. 

• Please note that we will assess a fee of 83.25 USD if you must cancel after this deadline. 

< 

If you have made a prepayment, we will retain ali or part of your prepayment. If not, we will charge your credit card. 

• Please be prepared to show proof of eligibility for your rate (such as a membership card, corporate or government 
identification card, or proof of your age). 


RATE GUARANTEE LIMITATION (S) 

•Changes in taxes or fees implemented after booking will affect the total room price. 

• Please note that a change in the length or dates of your reservation may result in a rate change. 


ADDITIONAL INFORMATION 
•The Responsible Tourist and Traveler 

A practical guide to help you make your trip an enriching experience 




^uet Kewaras wiin mis: 


Earn up to 10500 points and enjoy free 
in-room Wi-Fi at participating hotels 











when you join Marriott Rewards*. You'll 
earn member benefits every time you 
book direct. 

Q Join Marriott Rewards 





o Call 1-800-321-2211 in the US and Q Contact us if you have questions 
Canada about your reservation 

O Elsewhere, call our worldwide 
telephone numbers. 


Get Up to 35% Off 
+ 500 Marriott 

Rewards Points 

■ 

Book with Hertz & get - 
exclusive discounts 

o Search Now 



Book 

Transportation, 
Tours & More 

Get great rates on local 
tours & attractions 

Q Book Now 



DOWNLOAD MARRIOTT MOBILE APR 


Download on the ' ■■ ‘ 

AppStore ■ Google play 
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The following images are the best images available considering the poor quality of the original 
documents. 


The following images are the best images available considering the poor quality of the original 
documents. 


The following images are the best images available considering the poor quality of the original 
documents. 


The following images are the best Images available considering the poor quality of the original 
documents. 


The following images are the best images available considering the poor quality of the original 
documents. 


The following images are the best images available considering the poor quality of the original . 
documents. 


The following images are the best images available considering the poor quality of the original 
documents. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Cc: 

Attachments: 


Russo, Mark (MSP) 

Thursday, February 04, 2016 5:50 PM 

Becker, Jerry; Dan Stout D (dan.stout2@muskegonsheriff.com); ddivis@co.lake.mi.us; 
Devries, Doug (EMD@ioniacounty.org); Feldpausch, Dave; Greg Walterhouse; Griffis, 
Marc; Osborn, Tom; Reimink, Liz; schroeder, scott; Stewart, Jack; Stout, Dan; Thomas, 
Beth; Watkins, Abbey; Watkins, Mark 

Amanda Cherry; Cameron Taylor; Jerry Evans; Julie Bulson; mark.hall@kentcountymi.gov; 
mgregg@mcmca.org; Rhona Colbert; Rich Szczepanek (richs@omcba.org) 

Kettering University -Dr. Robert McMahan.pdf 


Article from President McMahan Kettering University 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 

Homeland Security Division 

» 

Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 





Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Thursday, February 04, 2016 5:44 PM 

To: Roesler, David W. (MSP) 

Cc: Roach, Billie Jo (MSP); Decastro, Michael (MSP); Eickholt, Jay (MSP); 

davidrmartus@gmail.com; Covey, Gabriel (MSP) 


Captain Roesler, 

I met with Pastor Greer from Queen Ester Baptist Church of Muskegon Heights. His church along with other congregations have 
appoximately 200 cases of water they would like to donate to Flint. Muskegon County Sheriff department also have a few hundred 
cases to donate. Our initial discussions resulted in possibly having the sheriff department transport the combined donations to a 
Flint area faith based church. This delivery is anticipated to be Wednesday or Friday next week. 

Pastor Greer also advised he has a semi-trailer with 19 pallets of just recently purchased water. The issue we are addressing is,, they 
do not have a truck tractor and driver at this time to haul. I am working with the Genesee County EOC liaison for donations to seek a 
driver and truck to donate their services. 

* 

Pastor Greer also has receive a monetary contribution they would like to donate, „ I have instructed them to the site 
FLINTKIDS.ORG. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: i 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Thursday, Februaiy 04, 2016 4:13 PM 

To: Daniel A. Stout 

Subject: Re: I have WATER: for FLINT 


Can you call me 

On Feb 4, 2016, at 3:16 PM, Daniel A. Stout <Daniel.Stout@muskegonsherifF.com> wrote: 

Next Wednesday or Friday it will be transported 

Sent from my iPhone 

On Feb 4, 2016, at 3:14 PM, Dean C. Roesler <Dean.Roesler@muskegonsheriff.com > wrote: 
Sure thing DR Dan Jr and Dunham? 


"There is nothing noble in being superior to your fellow men. True nobility lies 
in being superior to your former self." 

Ernest Hemingway. 


On Feb 4, 2016, at 3:03 PM, Daniel A. Stout 
<Daniel.Stout@muskegonsheriff.com> wrote: 

If the sheriff okayed it one of people could take it next week. Dan 
Sent from my iPhone 


On Feb 4, 2016, at 2:59 PM, Russo, Mark (MSP) <RussoM3 @michi gan. gov> 
wrote: 


Ok. Ill be meeting pastor. Who would ttansport??? Deputy 
sergeant??? 


On Feb 4, 2016, at 2:53 PM, Daniel A. Stout 
<Daniel.Stout@muskegonsheriff.com<mailto:Daniel.Stout@musk 
egonsheriff.com» wrote: 
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Mark. We have an ert vehicle that the water would fit in. Dan 
stout 


Sent from my iPhone 


On Feb 4, 2016, at 2:51 PM, Christopher L. Griswold 
<Christopher.Griswold@muskegonsheriff.com<mailto:Christopher 
.Griswold@inuskegonsheriff.com >> wrote: 


Approx 100 cases 


Chris 


On Feb 4, 2016, at 12:51, Daniel A. Stout 

<DanieI. Stout@muskegonsheriff.com<mailto :Daniel -,Stout@Tm isk 
egonsheriff.com» wrote: 


Chris. Do you know? Dan 


Sent from my iPhone 


Begin forwarded message: 


From: "Dean C. Roesler" 

<Dean.Roesler@muskegonsheriff.com<mailto:Dean.Roesler@mus 

kegonsheriff.com » 

Date: February 4, 2016 at 12:48:22 PM EST 
To: "Daniel A. Stout" 

<Daniel.Stout@muskegonsheriff.com<mailto:Daniel.Stout@musk 
egonsheriff. com » 

Subject: Re: I have WATER: for FLINT 


I do not. Griswold maybe? 


"There is nothing noble in being superior to your fellow men. True 
nobility lies in being superior to your former self." 
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Ernest 

Hemingwav <http://mobile.brainyquote.com/guotes/authors/e/emes 
t hemingwav.html >. 


On Feb 4, 2016, at 12:38 PM, Daniel A. Stout 
<DanieI.Stout@muskegonsheriff.com<mailto:Daniel.Stout@musk 
egonsheriff.com» wrote: 


Dean. Do you know how much water do we have at the 
department? Mark and I thought maybe we could fin d 
transportation for the pastor water and ours. Dan 


Sent from my iPhone 


Begin forwarded message: 


From: "Russo, Mark (MSP)" 

<RussoM3@michigan.gov<mailto:RussoM3@michigan.gov» 
Date: February 4, 2016 at 1 1 :38:00 AM EST 
To: "Daniel A, Stout" 

<Daniel.Stout@muskegonsheriff.com<mailto:Daniel.Stout@musk 

egonsheriff.com » 

Cc: "Russo, Mark (MSP)" 

<RussoM3 @michi gan. go v<mailto :RussoM 3@michigan. go v» 
Subject: Re: I have WATER: for FLINT 


Pastor told me he has 200 cases. 


On Feb 4, 201 6, at 1 1 :34 AM, Daniel A. Stout 
<Daniel.Stout@,muskegonsheriff.com<mailto:Daniel.Stout@musk 
egonsheriff.com > <mailto:Daniel.Stout@muskegonsheriff.com» 
wrote: 


Do you know? Dan 


Sent from my iPhone 


Begin forwarded message: 
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From: "Dean C. Roesler" 

<Dean.Roesler@mmkegonsheriff.com<maiIto:Dean.Roesler@,mus 

kegonsherifr.com><mailto:Dean.Roesler@muskegonsheriff.com > 

> 

Date: February 4, 2016 at 1 1 :25:02 AM EST 
To: "Daniel A. Stout" 

<Daniel.Stout@muskegonsheriff.com<mailto:DanieI.Stout@musk 

egonsheriff.com><mailto:Daniel.Stout@jnuskegonsheriff.com» 

Subject: Re: I have WATER: for FLINT 


Right. I'm wondering how much we actually have on site. 


"There is nothing noble in being superior to your fellow men. True 
nobility lies in being superior to your former self." 


Ernest 

Hemingwav <http://mobile.brainvquote.com/quotes/authors/e/emes 
t hemingwav.html >. 


On Feb 4, 2016, at 1 1 :09 AM, Daniel A. Stout 
<DanieLStout@muskegonsheriff.com<mailto:Daniel.Stout@,musk 
egonsheriffcomXmailto:Daniel.Stout@,muskegonsheriff.com» 
wrote: 


I am talking with mark Russo. He is on the phone with the pastor 
at this moment. Dan 


Sent from my iPhone 


On Feb 4, 2016, at 10:39 AM, Dean C. Roesler 
<Dean.Roesler@muskegonsheriff.com<mailto:Dean.Roesler@mus 
kegonsheriff.comXmailto:Dean.Roesler@,muskegonsheriffcom> 
> wrote: 


Any idea how much water we have waiting to go to flint? DR 
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"Make the best use of what is in your power, 
and take the rest as it happens." 

- Epictetus <http://www.masterteam.com/bv/epictetus/ > 


Begin forwarded message: 


From: "Daniel A. Stout" 

<Daniel.Stout@muskeEonsheriff.com<mailto:Daniel-Stnnt@musk 

egonsheriff.comXmailto:Daniel.Stout@muskegonsheriff.com» 

Date: January 29, 2016 at 8:11:25 AM EST 

To: 'Gordon.Peterman' 

< gordon.peterman@healthwest.net<mailto:gordon.peterman@,heal 
thwest.netxmailto : gordon.peterman@healthwest.net » 

Cc: "Kathleen S. Julien" 

<Kathleen.JuHen@muskegonsheriff.com<mailto:Kathleen.Julien@ 
muskegonsheriff.com > <mailto:Kathleen.Julien@muskegonsheriff. 
com» . "Jeanne M. Reenders" 

<Jeanne.Reenders@muskegonsheriff.com<mailto:Jeanne.Reenders 
@.muskegonsheriff.com > <mailto: Jeanne. Reenders@muskegonsher 
iff.com» , "Dean C. Roesler" 

<Dean.Roesler@.muskegonsheriff.com<mailto:Dean.Roesler@mus 

kegonsheriff.com > <mailto:Dean.Roesler@muskegonsheriff.com > 

> 

Subject: 1 have WATER: for FLINT 


Gordon, 

It can be delivery to our records office on the north side of the 
County Building during regular business hours. 

Dan 


From: Gordon.Peterman I'mailto : gordon.peterman@healthwest.nef 

Sent: Friday, January 29, 2016 7:24 AM 

To: Daniel A. Stout 

Cc: Kathleen S. Julien 

Subject: I have WATER: for FLINT 
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Where can I deliver it to : I will have around 50 -24 bottles of 
water for FLINT! 


Call me 6646 or let me know via email where to delivery or do you 
want to come here? 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN this IMAGE 


RETAIN THIS Sf$AQE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 04, 2016 3:02 PM 

Daniel A. Stout 

Re: I have WATER: for FLINT 


Hey. Abby was suggesting having a reg 6 aux com meeting next week to discus conference registration. And 
auxcom projects?? Could you or Jim det it up?? 

On Feb 4, 2016, at 2:53 PM, Daniel A. Stout <Daniel.Stout@muskegonsheriff.com > wrote: 

Mark. We have an ert vehicle that the water would fit in. Dan stout 
Sent from my iPhone 

On Feb 4, 2016, at 2:51 PM, Christopher L. Griswold 
<Christopher.Griswold@muskegonsheriff.com> wrote: 

Approx 100 cases 
Chris 

On Feb 4, 20 1 6, at 1 2 :5 1 , Daniel A. Stout <Daniel.Stout@muskegonsheriff.com> 
wrote: 


Chris. Do you know? Dan 
Sent from my iPhone 

* 

Begin forwarded message: 

From: "Dean C. Roesler" 
<Dean.Roesler@muskegonsheriff.com> 
Date: February 4, 2016 at 12:48:22 PM EST 
To: "Daniel A. Stout" 
<Daniel.Stout@muskegonsheriff.com> 
Subject: Re: I have WATER: for FLINT 

I do not. Griswold maybe? 


"There is nothing noble in being superior to your 
fellow men. True nobility lies in being superior 
to your former self." 

Ernest Hemingway. 
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On Feb 4, 2016, at 12:38 PM, Daniel A. Stout 
<Daniel.Stout@jnuskegonsheriff.com> wrote: 


Dean. Do you know how much water do we have at 
the department? Mark and I thought maybe we 
could find transportation for the pastor water and 
ours. Dan 

Sent from my iPhone 

Begin forwarded message: 

From: "Russo, Mark (MSP)" 
<RussoM3@michigan.gov> 

Date: February 4, 2016 at 1 1:38:00 
AMEST 

To: "Daniel A. Stout" 

<Damel.Stout@muskegonsheriff.co 

m> 

Cc: "Russo, Mark (MSP)" 
<RussoM3@michigan. gov> 

Subject: Re: I have WATER: for 
FLINT 

Pastor told me he has 200 cases. 

On Feb 4, 2016, at 1 1 :34 AM, Daniel 
A. Stout 

<Daniel. Stout@muskegonsheriff.co 
m <mailto :Daniel .Stout@muskegons 
heriffcom » wrote: 

Do you know? Dan 

Sent from my iPhone 

Begin forwarded message: 

From: "Dean C. Roesler" 
<Dean.Roesler@muskegonsheriff.co 
m <mailto:Dean.Roesler@muskegon 
sheriff. com» 

Date: February 4, 2016 at 1 1 :25:02 
AMEST 

To: "Daniel A. Stout" 
<Daniel.Stout@muskegonsheriff.co 
m <mailto Daniel .Stout@muskegons 
heriff.com» 

Subject: Re: I have WATER: for 
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FLINT 


Right. I'm wondering how much we 
actually have on site. 


"There is nothing noble in being 
superior to your fellow men. True 
nobility lies in being superior to your 
former self." 

Ernest 

Henungwav <http://mobile.brainvauo 
te.com/quotes/authors/e/emest hemi 
nerwav.html >. 


On Feb 4, 2016, at 1 1:09 AM, Daniel 
A. Stout 

<Daniel. Stout@muskegonsheriff. co 
m <mailto :Daniel . Stout@muske eons 
heriff.com » wrote: 

I am talking with mark Russo. He is 
on the phone with the pastor at this 
moment. Dan 

Sent from my iPhone 

On Feb 4, 2016, at 10:39 AM, Dean 
C. Roesler 

<Dean.Roesler@muskegonsheriff.co 
m <mailto :Dean.Roesler@muskegon 
• sheriff. com » wrote: 

Any idea how much water we have 
waiting to go to flint? DR 


"Make the best use of what is in your 
power, 

and take the rest as it happens." 

Epictetus <http://www.masterteam. co 
m/bv/epictetus/ > 


Begin forwarded message: 
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From: "Daniel A. Stout" 

<Daniel. Stout@muskegonsheriff. co 
m <mailto:Daniel.Stout@muskegons 
heriff.com» 

Date: January 29, 2016 at 8:11:25 
AMEST' 

To: 'GordomPeterman' 
<gordon.peterman@healthwest.net < 
mailto:gordon.peterman@healthwest 
.net» 

Cc: "Kathleen S. Julien" 
<Kathleen.Julien@muskegonsheriff. 
com<mailto :Kathleen. Julien@muske 
gonsheriff.com» , "Jeanne M. 
Reenders" 

<Jeanne.Reenders@,muskegonsheriff 
.com < mailto:Jeanne.Reenders@,mus 
kegonsheriff. com» . "Dean C. 
Roesler" 

# 

<Dean.Roesler@muskegonsheriff.co 
m <mailto:Dean.Roesler@muskegon 
sheri ff.com » 

Subject: I have WATER: for FLINT 
Gordon, 

It can be delivery to our records 
office on the north side of the 
County Building during regular 
business hours. 

Dan 

■ 

From: Gordon.Peterman 

[mailto : gordon.peterman@healthwes 

t.nefl 

Sent: Friday, January 29, 2016 7:24 
AM 

To: Daniel A. Stout 

Cc: Kathleen S. Julien 

Subject: I have WATER: for FLINT 

Where can I deliver it to : I will have 
around 50 -24 bottles of water for 
FLINT! 

Call me 6646 or let me know via 
email where to delivery or do you 
want to come here? 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 04, 2016 2:59 PM 

Daniel A. Stout 

Re: I have WATER: for FLINT 


Ok. Ill be meeting pastor. Who would ttansport??? Deputy sergeant??? 

On Feb 4, 2016, at 2:53 PM, Daniel A. Stout <Daniel,Stout@muskegonsheriff.com> wrote: 
Mark. We have an ert vehicle that the water would fit in. Dan stout 

Sent from my iPhone 

On Feb 4, 2016, at 2:51 PM, Christopher L. Griswold 
<Christopher . Griswold@muskegonsheriff. com> wrote: 

i 

4 

Approx 100 cases 
Chris 

On Feb 4, 2016, at 12:51, Daniel A. Stout <Daniel.Stout@muskegonsherifF.com> 
wrote: 

Chris. Do you know? Dan 
Sent from my iPhone 

Begin forwarded message: 

From: "Dean C. Roesler" 

<Dean.Roesler@muskegonsheriff.com > 

Date: February 4, 2016 at 12:48:22 PM EST 
To: "Daniel A. Stout" 

<Daniel.Stout@muskegonsheriff.com> 

Subject: Re: I have WATER: for FLINT 

I do not. Griswold maybe? 


"There is nothing noble in being superior to your 
fellow men. True nobility lies in being superior 
to your former self." 

Ernest Hemingway. 
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On Feb 4, 2016, at 12:38 PM, Daniel A. Stout 
<Daniel . Stout@mtiske gonsheriff.com> wrote: 


Dean. Do you know how much water do we have at 
the department? Mark and I thought maybe we 
could find transportation for the pastor water and 
ours. Dan 

Sent from my iPhone 

Begin forwarded message: 

From: "Russo, Mark (MSP)" 
<RussoM3@michigan.gov> 

Date: February 4, 2016 at 11:38:00 
AM EST 

To: "Daniel A. Stout" 

<Daniel.Stout@muskegonsheriff.co 

m> 

Cc: "Russo, Mark (MSP)" 

<RussoM3 @michigan. eov > 

Subject: Re: I have WATER: for 

FLINT 

■ ■ 

Pastor told me he has 200 cases. 

On Feb 4, 2016, at 1 1:34 AM, Daniel 
A. Stout 

<Daniel , Stout@muskegonsheriff. co 
m <mailto :Daniel. Stout@muskegons 
heriff.com » wrote: 

Do you know? Dan 

Sent from my iPhone 

Begin forwarded message: 

From: "Dean C. Roesler" 
<Dean.Roesler@muskegonsheriff.co 
m <mailto:Dean.Roesler@muskegon 
sheriff.com » 

Date: February 4, 2016 at 1 1:25:02 
AM EST 

To: "Daniel A. Stout" 
<Daniel.Stout@muskegonsheriff.co 
m <mailto:Daniel.Stout@muskegons 
heriff.com » 

Subject: Re: I have WATER: for 
FLINT 
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Right. I'm wondering how much we 
actually have on site. 


"There is nothing noble in being 
superior to your fellow men. True 
nobility lies in being superior to your 
former self." 

Ernest 

Hemingway <http://mobile.brainyquo 
te.com/Quotes/authors/e/emest hemi 
ngwav.html> . 


On Feb 4, 2016, at 1 1:09 AM, Daniel 
A. Stout 

<Daniel.Stout@muskegonsheriff.co 
m <mailto :Daniel. Stout@muskegons 
heriff.com » wrote: 

* 

. I am talking with mark Russo. He is 
on the phone with the pastor at this 
moment. Dan 

Sent from my iPhone 

On Feb 4, 2016, at 10:39 AM, Dean 
C. Roesler 

<Dean.Roesler@muskegonsheriffco 
m <mailto:Dean.Roesler@muskegon 
sheriff.com» wrote: 

Any idea how much water we have 
waiting to go to flint? DR 


"Make the best use of what is in your 
power, 

and take the rest as it happens." 

Epictetus <http ://www.masterteam.co 
m/bv/epictetus/ > 


Begin forwarded message: 
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From: "Daniel A. Stout" 
<Daniel.Stout@muskegonsheriff.co 
m <mailto:Daniel . Stout@muske eons 
heriff.com» 

Date: January 29, 2016 at 8:11:25 
AMEST 

To: 'Gordon.Peterman' 
<gordon.neterman@healthwest.net < 
mailto :gordon.peterman@healthwest 
,net » 

Cc: "Kathleen S. Julien" 
<Kathleen.Julien@muskegonsheriff. 
com<mailto :KathIeen. Julien@muske 
gonsheriff.com ». "Jeanne M. 
Reenders" 

<Jeanne.Reenders@muskegonsheriff 
. com<mailto : Jeanne.Reenders@mus 
kegonsheriff.com ». "Dean C. 
Roesler" 

<Dean.Roesler@muskegonsheriff.co 

m <mailto:Dean.Roesler@muskegon 

sheriff.com» 

Subject: I have WATER: for FLINT 
Gordon, 

It can be delivery to our records 
office on the north side of the 
County Building during regular 
business hours. 

Dan 

From: Gordon.Peterman 

rmailto:gordon.peterman@healthwes 

t.netl 

Sent: Friday, January 29, 2016 7:24 
AM 

To: Daniel A. Stout 

Cc: Kathleen S. Julien 

Subject: I have WATER: for FLINT 

Where can I deliver it to : I will have 
around 50 -24 bottles of water for 
FLINT! 

Call me 6646 or let me know via 
email where to delivery or do you 
want to come here? 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 04, 2016 12:12 PM 

To: 

Roach, Billie Jo (MSP) 

Cc: 

Decastro, Michael (MSP) 


I have church in reg 6 thats wants to donote money. Who to do i contact 


DETAIN THIS IMAGE 

RETAIN THIS IMAGE 

"ETAIM THIS (MAGS 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 04, 2016 11:38 AM 

To: 

Daniel A. Stout 

Cc: 

Russo, Mark (MSP) 

Subject: 

Re: I have WATER: for FLINT 


Pastor told me he has 200 cases. 


On Feb 4, 2016, at 11:34 AM, Daniel A. Stout < Daniel.Stout@muskegonsheriff.com > wrote: 

i 

Do you know? Dan 
Sent from my iPhone 

Begin forwarded message: 

♦ 

From: "Dean C. Roesler" <Dean. Roesler@mu5kegonsheriff.com > 

Date: February 4, 2016 at 11:25:02 AM EST 

To: "Daniel A. Stout" <Daniel.Stout@muskegonsheriff.com > 

Subject: Re: I have WATER: for FLINT 

Right. I’m wondering how much we actually have on site. 


"There is nothing noble in being superior to your fellow men. True nobility lies 
in being superior to your former self.” 

Ernest Hemingway. 


On Feb 4, 2016, at 11:09 AM, Daniel A. Stout <Daniel.Stout@muskegonsheriff.com > 
wrote: 

I am talking with mark Russo. He is on the phone with the pastor at this moment. Dan 
Sent from my iPhone 

On Feb 4, 2016, at 10:39 AM, Dean C. Roesler < Dean.Roesler@muskegonsheriff.com > 
wrote: 


Any idea how much water we have waiting to go to flint? DR 


"Make the best use of what is in your power, 
and take the rest as it happens." 

- Epictetus 


157 




Begin forwarded message: 


From: "Daniel A. Stout” 
<Daniel.Stout@muskegonsheriff.com > 

Date: January 29, 2016 at 8:11:25 AM EST 
To: 'Gordon.Peterman' 
<gordon.peterman(S>healthwest.net > 

Cc: "Kathleen S. Julien" 

< Kathleen.Jul?en(5)muskegonsheriff.com >. "Jeanne M. 
Reenders" <Jeanne.Reenders(S)muskegonsheriff.com >. 
"Dean C. Roesler" 

<Dean.Roesier(5)muskegonsheriff.com > 

Subject: I have WATER: for FLINT 

Gordon, 

It can be delivery to our records office on the north side 
of the County Building during regular business hours. 

Dan 


From: Gordon.Peterman 
rmaiito:Qordon.peterman@healthwest.net'| 

Sent: Friday, January 29, 2016 7:24 AM 

To: Daniel A. Stout 

Cc: Kathleen S. Julien 

Subject: I have WATER: for FLINT 

Where can I deliver it to : I will have around 50 -24 
bottles of water for FLINT! 

Call me 6646 or let me know via email where to delivery 
or do you want to come here? 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 04, 2016 8:44 AM 
Decastro, Michael (MSP) 

Fwd: Flint Water Recovery Leadership Pre-Meeting 


Begin forwarded message: 

From: "Gutierrez, David M." <David.Gutierrez@redcross.org> 

To: " skammer@citvofflint.com " <skammer@,citvofflint.com> . "Stemitz, Raymond J LTC ■ 
USARMY NG MIARNG (US) (ravmond.i.stemitz.mii@jTiail.inin " 
<ravmond.i.stemitz.mil@mail.mil> , "ivenable@unitedwavgenesee.org " 
<ivenable@unitedwavgenesee.org> , " cdevriendt@co . genesee.mi.us " 

<cdevriendt@co.genesee.mi.us> . "Roach, Billie Jo (MSP)" <RoachB@mi chi gan. gov> . "Russo, 
Mark (MSP)" <RussoM3@michigan.gov >, " edwin-anderson53@vahoo.com " <edwin- 
ander son53 @vahoo ,com> 

Subject: FW: Flint Water Recovery Leadership Pre-Meeting 

My apologies for not getting this to you sooner. I hope to see you all at 1 :30 at the Food Bank, 
2300 Lapeer. 

♦ M 

Original Appointment 

From: Gutierrez, David M. [ mailto:David.GutieiTez@redcross.org1 
Sent: Wednesday, February 03, 2016 6:36 PM 

To: Gutierrez, David M.; Lasher, Tony P.; Bays, Justin R.; Weber, Thomas (MSP); 

Regma.Moran@,fema.dhs.gov<mailto:Regina.Moran@fema.dhs.gov> ; 

iason.gamble@fema.dhs.gov<mailto:iason.gamble@,fema.dhs.gov> : 

P pastor@att.net<mailto:P pastor@att.net >: Bill Kerr . 

(wekerr@feedingamerica.org<mailto:wekerr@feedingamerica.org >): Kara-Lyn Ross 
(kross@feedingamerica.org<mailto:kross@feedingamerica.org> ); 'Vicky Schultz 
ccooper@ccsgc.org<mailto:ccooper@ccsgc.org> : Tamara Brickey 
ftbrickey@gchd.us<mailto:tbrickev@gchd.us> ): ' MVALACAK@gchd.us’ : 
revalhanisl @,gmail.com<mailto:revalharris 1 @gmail.com> : Purcell, Matthew 
(MPurcell@co.genesee.mi.us<mailto:MPurceIl@co.genesee.mi.us> ): 
ltompkins@genhs.org<mailto:ltompkins@gehhs.org >: 
eburtch@genhs .org<mailto : eburtch@ genhs .org > 

Subject: Flint Water Recovery Leadership Pre-Meeting 

When: Thursday, February 04, 2016 1:30 PM-3:00 PM (UTC-05:00) Eastern Time (US & 
Canada). 

Where: Food Bank 


To: Flint Water Recovery Leadership Group 
Location: Solution Center, the Food Bank’s new building. 

The physical address is 2300 Lapeer Road, but the main entrance is around the comer on 
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Howard Ave. For anyone mapping the location, they should use 1938 Howard Ave. to find us. 
Time: 1:30 

Boxed lunches will be provided by the Red Cross 
I apologize if this is a duplicate invitation. . . . 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Tuesday, February 02, 2016 4:39 PM 

To: 

Galbreath, Wendy (MSP) 

Cc: 

Covey, Gabriel (MSP) 

Subject: 

FW: Support request 


Wendy whose baby is the SEE SOMETHING SAY SOEMETHING 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



i*. 


From: White, Jeffrey (MSP) 

Sent: Tuesday, February 02, 2016 3:10 PM 
To: Russo, Mark (MSP) 

Subject: RE: Support request 

I'm looking for some support on this. I'd like to possibly incorporate the campaign into the EFF mobilization and perhaps 
piggy back on the promoter's web site to reach out to festival goers ahead of time. 

Banners, signage, etc for the event itself. 

r 

Is EMHSD running this or do you know who is? 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 02, 2016 3:06 PM 
To: White, Jeffrey (MSP) 

Cc: Harkness, James (MSP) 

Subject: RE: Support request 

Lt. 

This is what is out there,,, Jim Harkness and I met with the National Guard a few weeks back and talk about the Seven Signs of 
Terrorism video, and how to report suspicious activity,. There are some cards the MIOC CIP desk has prepared regarding reporting 
suspicious activity. 
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Does that help?? 
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News and Information 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
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345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


♦ 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: White, Jeffrey (MSP) 

Sent: Tuesday, February 02, 2016 2:39 PM 
To: Russo, Mark (MSP) 

Subject: Support request 

Mark, is EMHSD running the "See Something, Say Something" campaign? 


F/lt. Jeffrey White 
Post Commander 
Sixth District, Hart Post 
Michigan State Police 
3793 West Polk Road 
Hart, Ml 49420 
TX: (231) 873-2171 
Cell: | 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

(JOIN THE MSP * t* 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Tuesday, February 02, 2016 2:19 PM 

To: 

Doll, Jeanette (DTMB) 

Cc: 

Decastro, Michael (MSP); Roach, Billie Jo (MSP); Galbreath, Wendy (MSP) 

Subject: 

Kroger Warehouse 


Just an FYI Ms. Bailey did reach out to me regarding finalizing the Rental Agreement for Kroger,,, I did tell her I was not 100% sure 
what the plan Is for the Warehouse,, IE; storage, distribution, floor space. There are pallet jacks there however I do not believe they 
are operational. Also,, the contract should be reviewed at the SEOC level. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

' Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Tuesday, February 02, 2016 10:18 AM 
Decastro, Michael (MSP) 

Galbreath, Wendy (MSP); Roach, Billie Jo (MSP) 

Fwd: Contact Information - Kmart Flint 

2f683c.png; ATT00001.htm; ac2387.png; ATTQ0002.htm; b8f6a0.png; ATT00003.htm; 
eb7974.png; ATT00004.htm; miller3083.pdf; ATT00005.htm 


Mike call me 


Begin forwarded message: 

From: Ron Goldstone < goldstone@farbman.com > 
Date: January 29, 2016 at 11:06:53 AM EST 
To: "Russo, Mark (MSP)" < RussoM3(5>michigan.gov > 
Cc: Carrie Weiss < Weiss(5>Farbman.com > 

Subject: Contact Information - Kmart Flint 


Ron Goldstone | Senior Vice President 
248-351-4371 | goldstone@farbman.com 


vCard 
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Russo, Mark (MSP) 


From: 


Russo, Mark (MSP) 

Sent: 


Tuesday, February 02, 2016 9:21 AM 

To: 

-i 

Decastro, Michael (MSP) 

Cc: 


Roach, Billie Jo (MSP); Galbreath, Wendy (MSP) 

Subject: 


Fwd: KROGER, FLINT, MI 


Mike. See beliw. Ill send you justin contact 


Begin forwarded message: 

From: Ramsay Sadek <rsadek@degmidland.com> 

Date: February 2, 2016 at 9:18:25 AM EST 

To: "Russo, Mark (MSP)" <RussoM3@michigan.gov> 

Cc: Mark Sadek <msadek@,degmidland.com> . Justin Campau <icampan@degmidland.com> 
Subject: Re:KROGER, FLINT, MI 

» 

I was indeed. I understand we need most of the food shelving out. My site manager, Justin 
Campau (989( 513-5259 will be at the site at 1 p.m. if you or someone would like to show us 
which shelves need to be moved out we can get the movers to get on it. I understand trucks of 
water are coming (or waiting) so I am ready to turn it over quickly. You let me know what your 
next move is and we will be ready (or so I hope)! 

' 9 

Ramsay 

On Feb 2, 2016, at 8:20 AM, Russo, Mark (MSP) wrote: 


You will be contacted this morning. 

On Feb 1, 2016, at 7:22 PM, Ramsay Sadek 

<rsadek@degmidland.com<mailto:rsadek@depmidland.com» wrote: 

Hi: 

Thanks for talking with me tonight. Here is my phone numbers and my home phone is 989-63 1 - 
6355. It's a crime that we have a beautiful location just sitting there waiting to help people and 
it's not being considered. I'd like to help and see if I can do any more to get you all in the 
building to help out. Thanks so much. 

Ramsay 

Ramsay P. Sadek 
4908 Mac Street 
Midland, MI 48640 

hone 

989-832-5220 Fax 
Member: AIA, AIBD 
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rcid:8F33DEEB-782A-4606-AA13-16A5A4C9558C@gha.chartermi.net1 

"People will forget what you said, people will forget what you did, but people will never forget 

how you made them feel.” — Maya Angelo 

P Please consider the environment before printing this email. . . 

This electronic mail message was sent by Design Engineering Group, LLC., and may contain 
information, photographs, graphics, and other material (collectively "Content") that are protected 
by copyrights, trademarks, service marks, trade secrets, or other proprietary rights. The recipient 
is not permitted to remove or amend any trademark, copyright or other proprietary notice and 
may not reproduce, or distribute Content in any way without obtaining permission of the owner. 
The recipient may not modify, remove, publish, transmit, create derivative works from, or in any 
way exploit the Content, in whole or in part. 

The information contained within this e-mail message is information intended for the use of the 
above named individual only. These privileges are not waived by virtue of this transmittal being 
sent by e-mail. If the individual actually receiving this e-mail or any other reader is not the 
named recipient or an employee or agent responsible to deliver it to the named recipient, any use, 
dissemination, distribution, or copying of the e-mail is strictly prohibited. If you have received 
this e-mail in error, please notify us immediately by telephone. 

Receipt and use of the file or files transmitted constitutes acceptance of the terms and conditions 
of this disclaimer. 


<pastedGraphic copy.tiff> 
Ramsay 

Ramsau 

■+908 Mac .Street 
Mid! an d, Ml +5^+0 

Phone 
Z-5 2.20 Rax 

Member: Al A AIE>D 



" People will forget what you said, people will forget what you did, but people will never forget how you made themfeel." — Maya 
Angelo 

Please consider the environment before printing this email ... 

This electronic mail message was sent by Design Engineering Group, LLC., and may contain information, 
photographs, graphics, and other material (collectively "Content” ) that are protected by copyrights, trademarks, 
service marks, trade secrets, or other proprietary rights. The recipient is not permitted to remove or amend any 
trademark, copyright or other proprietary notice and may not reproduce, or distribute Content in any way 
without obtaining permission of the owner. The recipient may not modify, remove, publish, transmit, create 
derivative works from, or in any way exploit the Content, in whole or in part. 

The information contained within this e-mail message is information intended for the use of the above named 
individual only. These privileges are not waived by virtue of this transmittal being sent by e-mail. If the individual 
actually receiving this e-mail or any other reader is not the named recipient or an employee or agent responsible 
to deliver it to the named recipient, any use, dissemination, distribution, or copying of the e-maii is strictly 
prohibited. If you have received this e-mail in error, please notify us Immediately by telephone. 

Receipt and use of the file or files transmitted constitutes acceptance of the terms and conditions of this 
disclaimer. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, February 02, 2016 8:20 AM 

Ramsay Sadek 

Re: KRIGER, FLINT, MI 


You will be contacted this morning. 

* 

On Feb 1, 2016, at 7:22 PM, Ramsay Sadek <rsadek@degmidland.com> wrote: 

Hi: 

Thanks for talking with me tonight. Here is my phone numbers and my home phone is 989-63 1 - 
6355. It's a crime that we have a beautiful location just sitting there waiting to help people and 
it's not being considered. I'd like to help and see if I can do any more to get you all in the 
building to help out. Thanks so much. 

Ramsay 
Kanisau f\ >5adck 
4yo 3 Mac ^trcct 

Midland, Ml 
989-8^1-^1 loHionc 
989-8 7 )l-51loYa-x. 

Member: Ai A A1£>D • 


>i •)» 

,J People will forget what you said, people will forget what you did, but people will never forget how you made them feel * — Maya 
Angelo 

Please consider the environment before printing this email... 

This electronic mail message was sent by Design Engineering Group, LLC., and may contain information, 
photographs, graphics, and other material (collectively "Content’') that are protected by copyrights, trademarks, 
service marks, trade secrets, or other proprietary rights. The recipient is not permitted to remove or amend any 
trademark, copyright or other proprietary notice and may not reproduce, or distribute Content in any way 
without obtaining permission of the owner. The recipient may not modify, remove, publish, transmit, create 
derivative works from, or in any way exploit the Content, in whole or in part. 

The information contained within this e-mail message is information intended for the use of the above named 
individual only. These privileges are not waived by virtue of this transmittal being sent by e-mail. If the individual 
actually receiving this e-mail or any other reader is not the named recipient or an employee or agent responsible 
to deliver it to the named recipient, any use, dissemination, distribution, or copying of the e-mail is strictly 
prohibited. If you have received this e-mail in error, please notify us immediately by telephone. 

Receipt and use of the file or files transmitted constitutes acceptance of the terms and conditions of this 
disclaimer. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, February 02, 2016 8:19 AM 
Roach, Billie Jo (MSP); Decastro, Michael (MSP) 
Fwd: WAREHOUSE APPROVED!!! 


Begin forwarded message: 

# 

■ 

From: "Doll, Jeanette (DTMB)" < dolli@michigan.gov > 

Date: February 2, 2016 at 8:10:10 AM EST 
To: MSP-seocIgc <MSP-seoclgc@michigan.gov > 

Cc: "Russo, Mark (MSP)" <RussoM3(5)michigan.gov >. "Kuzera, Michelle (MSP)" 
<KuzeraM@michtean.gov >. "Eickholt, Jay (MSP)” <Eickholtll@michigan.gov >. "Veeser, Chad (DHHS)" 
<VeeserC@michigan.gov >. "Holmes, Virginia (DHHS)" <HolmesV@michigan.gov >. "Briggs, Brianna 
(MSP) 1 ' <BriggsB3@michigan.gov >. MSP-SEOCOPSC <MSP-SEOCOPSC(S)michigan.gov >. plangc 
<plangc@michigan.gov> . MSP-seocfgc <MSP-seocfgc@michigan.gov >. "Davis, Kristi (MSP)" 
<DavisK10@michigan.gov >. "Homant, Cynthia (MSP)" <HomantC(5>michigan.gov> . "Nobach, Tonya 
(MSP)" < NobachT@michigan.gov > 

Subject: RE: WAREHOUSE APPROVED!!! 

Maureen had the rental agreement ready to go, she will get it to Ramsey this morning. 

Jeanette 


From: MSP-seocIgc 

Sent: Monday, February 1, 2016 8:23 PM 
To: Doll, Jeanette (DTMB) <dolli@michigan.gov > 

Cc: Russo, Mark (MSP) < RussoM3@michigan.gov >: Kuzera, Michelle (MSP) <KuzeraM@michigan.gov> : 
Eickholt, Jay (MSP) <EickholtJl@michigan.gov >: Veeser, Chad (DHHS) <VeeserC@michigan.gov >: 
Holmes, Virginia (DHHS) <HolmesVPmichigan.gov> : Briggs, Brianna (MSP) <BriggsB3@michigan.gov >; 
MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov> : plangc <plangc@michigan.gov >: MSP-seocfgc <MSP- 
seocfgc@michigan.gov >: MSP-seocIgc <MSP-seoclgc@michigan.gov >; Davis, Kristi (MSP) 
<Dav?sKlQ@michigan.gov >: Homant, Cynthia (MSP) < HomantC@michigan.gov >; Nobach, Tonya (MSP) 
<NobachT@michigan.gov > 

Subject: WAREHOUSE APPROVED!!! 

Importance: High 

Jeanette! It's been approved by the Governor's office. Can you work first thing with the Maureen to 
secure the lease? We will want month-to-month, full access to the entire building, as well as the parking 
lot. Also, Ramsey mentioned we could have use of the forklifts and pallet jacks. Another thing, we will 
need 99% of the shelving removed. I think the coolers can stay, but probably not the freezers. 

Thanks so much Jeanette! This is so exciting!!! 

Chad, if you could please proceed with getting the Adventists to staff it? 


Just an FYI for everyone else. 
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Wendy 


State Emergency Operations Center 

Logistics Section 

517 - 284-3893 


retain this image 

retain this image 
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retain this image 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, February 02, 2016 8:18 AM 
Decastro, Michael (MSP); Roach, Billie Jo (MSP) 
Fwd: WAREHOUSE APPROVED!!! 


Begin forwarded message: 

From: "Holmes, Virginia (DHHS)" <HolmesV@michigan.gov> 

Date: February 1, 2016 at 11:37:21 PM ESI 
To: MSP-seoclgc <MSP-seoclgc@michigan.gov> 

Cc: "Russo, Mark (MSP)" <RussoM3@michigan.gov> . "Eickholt, Jay (MSP)" 

<EickholtJ 1 @michigan.gov> , "Veeser, Chad (DHHS)' 1 <VeeserC@michigan.gov> , "Briggs, 
Brianna (MSP)" <BriggsB3@michigan.gov >, "Roach, Billie Jo (MSP)" 
<RoachB@michigan.gov> 

Subject: Re: WAREHOUSE APPROVED!!! 


Wendy, 


Great job at getting the warehouse secured!! Whoo hoo!P 


Chad and I will check to see if there is an option for the Adventist to assist with staffing - 1 am 
not so sure they will do the entire component. I am thinking we may want to have another 
option. Is it possible to do what we are doing at the Clio Warehouse - with prison release 
time? Do we have the option of having another Bonnie? (she is amazing) I am thinking it may 
be able to be stood up quicker if it is staffed by people who are paid/provided release time. 


Another question: 

If this warehouse is going to serve as a distribution center, will there be an option to have 
National Guard members there to assist with the distribution of products and maintain safety? 


Ginna Holmes 
Executive Director 

Michigan Community Service Commission 
235 S. Grand Ave v Suite 1108 
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Lansing, MI 48933 

holmesv@michiean.gov 
(517) 335-4295 


From: MSP-seocIgc 

Sent: Monday, February 1, 2016 8:23 PM 
To: Doll, Jeanette (DTMB) 

Cc: Russo, Mark (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Veeser, Chad (DHHS); Holmes, 
Virginia (DHHS); Briggs, Brianna (MSP); MSP-SEOCOPSC; plangc; MSP-seocfgc; MSP-seocIgc; Davis, Kristi 
(MSP); Homant, Cynthia (MSP); Nobach, Tonya (MSP) 

Subject: WAREHOUSE APPROVED! ! ! 

Jeanette! It's been approved by the Governor's office. Can you work first thing with the Maureen to 
secure the lease? We will want month-to-month, full access to the entire building, as well as the parking 
lot. Also, Ramsey mentioned we could have use of the forklifts and pallet jacks. Another thing, we will 
need 99% of the shelving removed. I think the coolers can stay, but probably not the freezers. 

Thanks so much Jeanette! This is so exciting!!! 

* 

Chad, if you could please proceed with getting the Adventists to staff it? 

Just an FYI for everyone else. 

Wendy 

State Emergency Operations Center 

Logistics Section 

517-284-3893 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, February 01, 2016 4:51 PM 
Weber, Thomas (MSP) 

Re: Churches 


Nothing. 

On Feb 1, 2016, at 4:43 PM, Weber, Thomas (MSP) <WeberTl @michigan.gov> wrote: 
What is the difference between the yellow and the blue? 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

Mobile: 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Russo, Mark (MSP) 

Sent: Monday, February 01, 2016 3:35 PM 
To: Weber, Thomas (MSP) 

Cc: Roach, Billie Jo (MSP); Decastro, Michael (MSP) 

Subject: RE: Churches 

» 

This is a list Lt Roach has been working off. Also,, there are a few more that may have just recently came in.. Lt, 
Roach may have them IE: Methodist 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: i 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Weber, Thomas (MSP) 

Sent: Monday, February 01, 2016 3:29 PM 
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To: Russo, Mark (MSP) 

Subject: RE: Churches 

Clear. I'll see if I can get a bit more background from Cap. Also, do you have the most current list of 
churches we are supporting? 

Sorry Mark, I appreciate your help! 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

Mobile: 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Russo, Mark (MSP) 

Sent: Monday, February 01, 2016 3:14 PM 
To: Weber, Thomas (MSP) 

Cc: Covey, Gabriel (MSP); Roach, Billie Jo (MSP); Decastro, Michael (MSP) 
Subject: FW: Churches 

Tom,,, this is what I recieved 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: MSP-SEOCSDEM 

Sent: Saturday, January 30, 2016 1:12 PM 

To: Russo, Mark (MSP) 

Subject: RE: Churches 

Mark, 

So this list is just a possible future plan for churches by Tom. The other email that you sent is your plan 
and those churches all have adequate resources for tomorrow right? Anything else I need to tell the 
Captain? 

Gabe 
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From: Covey, Gabriel (MSP) 

Sent: Saturday, January 30, 2016 1:08 PM 
To: MSP-SEOCSDEM 
Subject: Fwd: Churches 


Sent from my iPhone 
Begin forwarded message: 

From: "Russo, Mark (MSP)" <RussoM3 @michigan. aov> 
Date: January 30, 201 6 at 1 :07:26 PM EST 
To: "Covey, Gabriel (MSP)" <co veyg@michigan.gov > 
Subject: Fwd: Churches 


Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" <KuzeraM@michi ean. gov> 

Date: January 30, 2016 at 10:00:12 AM EST 

To: "Russo, Mark (MSP)" <RussoM3@michigan.gov > 

Subject: FW: Churches 

Want to follow up since BJ is out today? 

Original Message 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-SEO COPS C; MSP-SEOCSDEM; Roach, Billie Jo 

(MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, 
Michelle (MSP); david.samaniego@fema.dhs.gov 
Subject: Churches 

Can someone look into these sites to see if they need anything for 
Sunday and to also coordinate with long term recovery. 

Lt Roach - probably handle the Sunday items if you are in and 
weber on LTR. Lt covey to coordinate these tasks. Thanks. 

<image002.jpg> 


Sent from my iPhone 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 01, 2016 3:43 PM 

To: 

'john.g.roland2.mi!@mail.mir 

Cc: 

Hollaender, Henrik (MSP) 

Subject: 

FW: broken pallets 

Below 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 



"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Monday, February 01, 2016 3:14 PM 
To: Decastro, Michael (MSP) 

Subject: RE: broken pallets 

tk 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: ( 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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From: Decastro, Michael (MSP) 

Sent: Monday, February 01, 2016 3:10 PM 
To: Russo, Mark (MSP) 

Subject: Re: broken pallets 

I'll stop by warehouse to get answer. 

Sent from my iPhone 

On Feb 1, 2016, at 3:07 PM, Russo, Mark (MSP) <RussoM3@.michigan.gov> wrote: 

Thanks will work on It... 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Roland, John G 1LT USARMY (US) f mailto:iohn.a.roland2.mil@mail.mill 
Sent: Monday, February 01, 2016 1:07 PM 
To: Russo, Mark (MSP) 

Cc: Heintzelman Shasta 
Subject: FW: broken pallets 

LT Russo, 

Didn't know if there's any validity to this claim and if this is something that can be resolved. And since 
you're so connected out there, I was hoping that you could inquire about it the next time your that way. 


1LT Roland, John G. 

HHC 1-125 Infantry 

National Guard/EOC Liaison 
Michigan Army National Guard 


From: Benke, Zachary R 2LT USARMY (US) 
Sent: Monday, February 01, 2016 09:57 
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To: Roland, John G 1LT USARMY (US); armvinfantry31@vahoo.com 
Subject: broken pallets 

Fellas, 

Station 3 reported that their pallets of water are coming in completely broken - broken wood pallet, 
mixed-matched cases, broken cases of water, lots of loose individual bottles of water... I knew the 
warehouse was receiving mixed-matched cases and were trying to assemble them into pallets but can we 
find out from the warehouse of this delivery was just especially fucked up or if we should expect many 
more deliveries like that. If there are going to be a lot more messed up pallets like that, we need to 
figure out a plan the resolve the issue because it makes unloading, tracking, and distribution at the POD's 
a nightmare. Let me know what you hear back. 

v/r 

2Lt Benke 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Monday, February 01, 2016 3:35 PM 
Weber, Thomas (MSP) 

Roach, Billie Jo (MSP); Decastro, Michael (MSP) 
RE: Churches 

Copy of Church Distribution (2).xlsx 


This is a list Lt Roach has been working off. Also,, there are a few more that may have just recently came in.. Lt, Roach may have 
them IE: Methodist 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Weber, Thomas (MSP) 

Sent: Monday, February 01, 2016 3:29 PM 
To: Russo, Mark (MSP) 

Subject: RE: Churches 

Clear. I'll see if I can get a bit more background from Cap. Also, do you have the most current list of churches we are 
supporting? 

Sorry Mark, I appreciate your help! 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

Mobile: 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: Russo, Mark (MSP) 

Sent: Monday, February 01, 2016 3:14 PM 
To: Weber, Thomas (MSP) 

Cc: Covey, Gabriel (MSP); Roach, Billie Jo (MSP); Decastro, Michael (MSP) 
Subject: FW: Churches 

Tom,,, this is what I recieved 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP ' 



From: MSP-SEOCSDEM 

Sent: Saturday, January 30, 2016 1:12 PM 

To: Russo, Mark (MSP) 

Subject: RE: Churches 

Mark, 

So this list is just a possible future plan for churches by Tom. The other email that you sent is your plan and those 
churches all have adequate resources for tomorrow right? Anything else I need to tell the Captain? 

Gabe 


From: Covey, Gabriel (MSP) 

Sent: Saturday, January 30, 2016 1:08 PM 
To: MSP-SEOCSDEM 
Subject: Fwd: Churches 


Sent from my iPhone 
Begin forwarded message: 

From: "Russo, Mark (MSP)" <RussoM3@michigan.gov > 
Date: January 30, 2016 at 1:07:26 PM EST 
To: "Covey, Gabriel (MSP)" <covevg@inichigan.gov> 
Subject: Fwd: Churches 


181 


Begin forwarded message: 


From: "Kuzera, Michelle (MSP)" <KuzeraM@michigan. gov> 

Date: January 30, 2016 at 10:00:12 AM EST 

To: "Russo, Mark (MSP)" <RussoM3 @michi gan. gov> 

Subject: FW: Churches 

Want to follow up since B J is out today? 

Original Message 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); 

david-samaniego@,fema.dhs.gov 

Subject: Churches 

Can someone look into these sites to see if they need anything for Sunday and to 
also coordinate with long term recovery. 

Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt 
covey to coordinate these tasks. Thanks. 













Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 01, 2016 3:14 PM 

To: 

Weber, Thomas (MSP) 

Cc: 

Covey, Gabriel (MSP); Roach, Billie Jo (MSP); Decastro, Michael (MSP) 

Subject: 

FW: Churches 


Tom,,, this is what 1 recieved 


It, Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford M! 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 . 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCSDEM 

Sent: Saturday, January 30, 2016 1:12 PM 

To: Russo, Mark (MSP) 

Subject: RE: Churches 

Mark, 

So this list is just a possible future plan for churches by Tom. The other email that you sent is your plan and those 
churches all have adequate resources for tomorrow right? Anything else I need to tell the Captain? 

Gabe 


From: Covey, Gabriel (MSP) 

Sent: Saturday, January 30, 2016 1:08 PM 
To: MSP-SEOCSDEM 
Subject: Fwd: Churches 


Sent from my iPhone 
Begin forwarded message: 

From: "Russo, Mark (MSP)" <RussoM3@michigan.gov> 
Date: January 30, 2016 at 1 :07:26 PM EST 
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To: "Covey, Gabriel (MSP)" <coveyg@michigan.gov> 
Subject: Fwd: Churches 


Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" <KuzeraM@michigan. gov > 

Date: January 30, 2016 at 10:00:12 AM EST 

To: "Russo, Mark (MSP)" <RussoM3@rnichigan.gov> 

Subject: FW: Churches 

Want to follow up since B J is out today? 

♦ 

Original Message 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); 

david.samaniego@fema.dhs.gov 

Subject: Churches 

Can someone look into these sites to see if they need anything for Sunday and to 
also coordinate with long term recovery. 


Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt 
covey to coordinate these tasks. Thanks. 













Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 01, 2016 3:08 PM 

To: 

'Roland, John G 1LT USARMY (US)'; Decastro, Michael (MSP); Roach, Biliie Jo (MSP) 

Cc: 

Heintzelman Shasta 

Subject: 

RE: broken pallets 


Thanks will work on it... 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


" A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Roland, John G 1LT USARMY (US) [mailto:john.g.roland2.mil@mail.mil] 

Sent: Monday, February 01, 2016 1:07 PM 
To: Russo, Mark (MSP) 

Cc: Heintzelman Shasta 
Subject: FW: broken pallets 

LT Russo, 

Didn't know if there's any validity to this claim and if this is something that can be resolved. And since you're so 
connected out there, I was hoping that you could inquire about it the next time your that way. 


1LT Roland, John G. 

HHC 1-125 Infantry 

National Guard/EOC Liaison 
Michigan Army National Guard 


From: Benke, Zachary R 2LT USARMY (US) 

Sent: Monday, February 01, 2016 09:57 
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To: Roland, John G 1LT USARMY (US); armvinfantrv31@vahoo.com 

Subject: broken pallets 

* 

♦ 

Fellas, 

Station 3 reported that their pallets of water are coming in completely broken - broken wood pallet, mixed-matched 
cases, broken cases of water, lots of loose individual bottles of water... I knew the warehouse was receiving mixed- 
matched cases and were trying to assemble them into pallets but can we find out from the warehouse of this delivery was 
just especially fucked up or if we should expect many more deliveries like that. If there are going to be a lot more messed 
up pallets like that, we need to figure out a plan the resolve the issue because it makes unloading, tracking, and 
distribution at the POD'S a nightmare. Let me know what you hear back. 

v/r 

2Lt Benke 
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Russo, Mark (MSP) 

From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 01, 2016 2:00 PM 

To: 

Weber, Thomas (MSP) 

Cc: 

Hollaender, Henrik (MSP); Roach, Billie Jo (MSP); Russo, Mark (MSP) 

Subject: 

Re: church plan 


I can send in 30 minutes 

On Feb 1, 2016, at 1:35 PM, Weber, Thomas (MSP) < WeberTl(Smichigan.gov > wrote: 

Do any of you have an MS Word copy of the church distribution plan that Mark sent me a photo of last 
Saturday? 

Tom Weber, PEM 
State Planning Unit Manager 

* 

Emergency Management and Homeland Security Division 

Michigan State Police 

Mobile: 

Fax: 517-284-3857 
PO Box #30634 ' 

Lansing, Ml 48909 

» 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 01, 2016 2:00 PM 

To: 

Weber, Thomas (MSP) 

Cc: 

Hollaender, Henrik (MSP); Roach, Billie Jo (MSP); Russo, Mark (MSP) 

Subject: 

Re: church plan 


I can send in 30 minutes 

On Feb 1, 2016, at 1:35 PM, Weber, Thomas (MSP) <WeberTl@michigan.eov > wrote: 

Do any of you have an MS Word copy of the church distribution plan that Mark sent me a photo of last 
Saturday? 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

Mobile: 

Fax: S17-284-3857 
PO Box #30634 
, Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, February 01, 2016 10:50 AM 

To: 

Decastro, Michael (MSP) 

Cc: 

Roach, Billie Jo (MSP) 

Subject 

FW: GM Warehouse 

Mike, 



Just food for thought,,, Cheryl ARC may have the contact number whom she spoke with yesterday. 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 61G-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[JOIN THE MSP^fyi 

From: Dave Martus [mailto:davidrmartus@gmail.com] 

Sent: Monday, February 01, 2016 10:21 AM 
To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Decastro, Michael (MSP); cheryl.partlo@redcross.org; MSP-seocIgc; Galbreath, Wendy (MSP) 
Subject: Re: GM Warehouse 

Mark, 

♦ ' 

Nobody ever called me and Red Cross was unable to track the name/mmiber down. 

On Monday, February 1, 2016, Russo, Mark (MSP) <RussoM3@michigan.gov> wrote: 

David,, 


Just following up from yesterday,, were you able to connect with the contact the had a possible GM warehouse available? 
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Lt Mark A. Russo 


District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THI« IMAGE 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY’ 



the mp ~- 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Monday, February 01, 2016 9:58 AM 
davidrmartus@gmail.com 

Roach, Billie Jo (MSP); Decastro, Michael (MSP); cheryl.partlo@redcross.org; MSP- 
seoclgc; Galbreath, Wendy (MSP) 

GM Warehouse 


David,, 

Just following up from yesterday,, were you able to connect with the contact the had a possible GM warehouse available? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-666S 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


Russo, Mark (MSP) 

Sunday, January 31, 2016 8:23 PM 
Decastro, Michael (MSP) 

FW: Contact Information - Kmart Flint 
miller3083.pdf 


— . — Original Message — 

From: Ron Goldstone [mailto:goldstone@farbman.com] 

Sent: Friday, January 29, 2016 11:16 AM 
To: Russo, Mark (MSP) 

Cc: Carrie Weiss; Galbreath, Wendy (MSP); Bailey, Maureen (DTMB); Doll, Jeanette (DTMB); Kuzera, Michelle (MSP); Roach, Billie Jo 
(MSP) 

Subject: Contact Information - Kmart Flint 
Please see attached 


Ron Goldstone ] Senior Vice President 
248-351-4371 1 mailto:goldstone@farbman.com 

Cell | Fax:248-784-7127 

28400 Northwestern Highway 4th Floor | Southfield, Ml 48034 http://www.naifarbman.com 


Please note that NAI Farbman and its employees/ contractors are not a substitute for appropriately licensed legal advisors. Any 
assistance provided in reviewing a lease or other legal documents is intended to serve as a courtesy to our clients and to provide 
guidance only. NAI Farbman recommends (in all cases of review of legal documents) that our clients engage legal counsel to 
perform this review. 

Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written 
offers or verbal negotiations cannot create a contract or legally binding agreement. No deal should be assumed to have been 
accepted until there is an agreement that is legally binding and signed parties that have the authority to enter such an agreement. 
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Confidential: This electronic message and all contents contain information from the Farbman Group and related companies which 
may be privileged, confidential or otherwise protected from disclosure. The information is intended to be for the addressee only. If 
you are not the addressee, any disclosure, copy, distribution or use of the contents of this message is prohibited. Any views 
expressed in this message are those of the individual sender, except where the sender specifies and with authority, states them to 
be the views of The Farbman Group. If this message contains any information provided by other parties or based on information 
provided by other parties, please be aware that we have not independently verified the accuracy or completeness of this 
information. Nothing in this message constitutes an electronic signature. If you have received this electronic message in error, 
please notify us immediately (248.353.0500) and destroy the original message and all copies. 

— Original Message — 

From: Russo, Mark (MSP) [mailto:RussoM3@michigan.gov] 

Sent: Friday, January 29, 2016 11:10 AM 
To: Ron Goldstone 

Cc: Russo, Mark (MSP); Carrie Weiss; Galbreath, Wendy (MSP); Bailey, Maureen (DTMB); Doll, Jeanette (DTMB); Kuzera, Michelle 
(MSP); Roach, Billie Jo (MSP) 

Subject: Re: Contact Information - Kmart Flint 

Sir. I am researching the Kmart building located at Ballinger and Miller road. Please provide me the details IE square footage. And if 
possible i would like a site tour hopefully within 24 hours, I have cc our fiscal people. 

On Jan 29, 2016, at 11:06 AM, Ron Goldstone <goldstone@farbman.com<mailto:goldstone@farbman.com» wrote: 


Ron Goldstone | Senior Vice President 

248-351-4371 j goldstone@farbman,com<maiito:goldstone@farbman.com> | vCard<http://www.farbman.com/vc/Ron- 
GoIdstone.vcf> 

[cid:2f683c.png@9c4c2dc0.4e9013ce]<http://www.naifarbman.com> 

Ceil: | Fax: 248-784-7127 

28400 Northwestern Highway 4th Floor | Southfield, Ml 48034 

www.naifarbman.com<http://www.naifarbman.com> 


[cid:ac2387.png@24bbd27b.49baa7e7]<http://www.facebook.com/farbmangroup> 

<b8f6a0.pngxhttp://www.twitter.com/farbmangroup> <eb7974,pngxhttp://www.linkedin.com/company/farbrnan- 
group?trk=company_logo> 

Please note that NAI Farbman and its employees/contractors are not a substitute for appropriately licensed legal advisors. Any 
assistance provided in reviewing a lease or other legal documents is intended to serve as a courtesy to our clients and to provide 
guidance only. NAI Farbman recommends (in all cases of review of legal documents) that our clients engage legal counsel to 
perform this review. 


Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written 
offers or verbal negotiations cannot create a contract or legally binding agreement No deal should be assumed to have been 
accepted until there is an agreement that is legally binding and signed parties that have the authority to enter such an agreement 
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Confidential: This electronic message and all contents contain information from the Farbman Group and related companies which 
may be privileged, confidential or otherwise protected from disclosure. The information is intended to be for the addressee only. If 
you are not the addressee, any disclosure, copy, distribution or use of the contents of this message is prohibited. Any views 
expressed in this message are those of the individual sender, except where the sender specifies and with authority, states them to 
be the views of The Farbman Group. If this message contains any information provided by other parties or based on information 
provided by other parties, please be aware that we have not independently verified the accuracy or completeness of this 
information. Nothing in this message constitutes an electronic signature. If you have received this electronic message in error, 
please notify u$ immediately (248.353.0500) and destroy the original message and ail copies. 

<miller3083.pdf> 
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RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


195 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, January 31, 2016 8:23 PM 
Decastro, Michael (MSP) 

FW: Contact Information - Kmart Flint 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Ron Goldstone [mailto:goldstone@farbman.com] 

Sent: Friday, January 29, 2016 8:26 PM 
To: Russo, Mark (MSP) 

Cc: Carrie Weiss 

Subject: Contact Information - Kmart Flint 

Hi Mark, we need to coordinate with Sears Holding out of Chicago, we left a voicemail for our contact, unfortunately she was out of 
the office on Friday. We will connect on Monday and coordinate a time with you. Sorry about the delay 

> On Jan 29, 2016, at 8:12 PM, Russo, Mark (MSP) <RussoM3@michigan.gov> wrote: 

> 

> Sir, 

> 

> 1 never did receive a follow up telephone call. Is there an opportunity to conduct a site visit? 

> 

> 

> Lt. Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford Ml 49341 
>TX: 616-866-6665 

> Cell: 

> Fax: 616-866-3997 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

> 
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> 

> — Original Message — 

> From: Ron Goldstone [mailto:goldstone@farbman.com] 

> Sent: Friday, January 29, 2016 11:16 AM 

> To: Russo, Mark (MSP) 

> Cc: Carrie Weiss; Galbreath, Wendy (MSP); Bailey, Maureen (DTMB); Doll, Jeanette (DTMB); Kuzera, Michelle (MSP); Roach, Billie 
Jo (MSP) 

> Subject: Contact Information - Kmart Flint 

> 

> Please see attached 

> 

> 

> 

> Ron Goldstone | Senior Vice President 

> 248’351-4371 | mailto:goldstone@farbman.com 

> 

> Cell: | Fax:248-784-7127 

> 28400 Northwestern Highway 4th Floor | Southfield, Ml 48034 http://www.naifarbman.com 

> 

■ 

> 

> Please note that NAI Farbman and its employees/ contractors are not a substitute for appropriately licensed legal advisors. Any 

■ 

assistance provided in reviewing a lease or other legal documents Is intended to serve as a courtesy to our clients and to provide 
guidance only. NAI Farbman recommends (in all cases of review of legal documents) that our clients engage legal counsel to 
perform this review. 

> 

> Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written 
offers or verbal negotiations cannot create a contract or legally binding agreement. No deal should be assumed to have been 
accepted until there is an agreement that is legally binding and signed parties that have the authority to enter such an agreement. 

> 

> Confidential: This electronic message and ail contents contain information from the Farbman Group and related companies which 
may be privileged, confidential or otherwise protected from disclosure. The information is intended to be for the addressee only. If 
you are not the addressee, any disclosure, copy, distribution or use of the contents of this message is prohibited. Any views 
expressed in this message are those of the individual sender, except where the sender specifies and with authority, states them to 
be the views of The Farbman Group. If this message contains any information provided by other parties or based on information 
provided by other parties, please be aware that we have not independently verified the accuracy or completeness of this 
information. Nothing in this message constitutes an electronic signature. If you have received this electronic message in error, 
please notify us immediately (248.353.0500) and destroy the original message and all copies. 

> 

> — Original Message — 

> From: Russo, Mark (MSP) [mailto:RussoM3@michigan.gov] 

> Sent: Friday, January 29, 2016 11:10 AM 
>To; Ron Goldstone 

> Cc: Russo, Mark (MSP); Carrie Weiss; Galbreath, Wendy (MSP); Bailey, Maureen (DTMB); Doll, Jeanette (DTMB); Kuzera, Michelle 
(MSP); Roach, Billie Jo (MSP) 

> Subject: Re: Contact Information - Kmart Flint 

> 

> Sir. I am researching the Kmart building located at Ballinger and Miller road. Please provide me the details IE square footage. And 
if possible i would like a site tour hopefully within 24 hours. I have cc our fiscal people. 

> 

> On Jan 29, 2016, at 11:06 AM, Ron Goldstone <goldstone@farbman,com<mailto:goldstone@farbman.com» wrote: 

> 

> 

> 

> 

> 

> 

> 

> Ron Goldstone | Senior Vice President 
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>248-351-4371 1 goldstone@farbnnan.com<mailto:goldstone(g)farbman.com> | vCa rd< http://www.fa rbman.com/ vc/Ron- 
Goldstone.vcf> 

> 

> [cid:2f683c,png@9c4c2dc0.4e9013ce]<http://www.naifa rbman.com> 

> 

> Cell: | Fax:248-784-7127 

> 

> 28400 Northwestern Highway 4th Floor | Southfield, Ml 48034 

> 

> www.naifarbman.com<http://www.naifarbman.com> 

> 

* 

> 

> 

> [cid:ac2387.png(6>24bbd27b.49baa7e7]<http://www.facebook.com/farbmangroup> 

* 

<b8f6a0.pngxhttp://www.twitter.com/farbmangroup> <eb7974.pngxhttp://www.linkedin.com/company/farbman- 
group?trk=company_!ogo> 

> 

> Please note that NAI Farbman and its employees/contractors are not a substitute for appropriately licensed legal advisors. Any 
assistance provided in reviewing a lease or other legal documents is Intended to serve as a courtesy to our clients and to provide 
guidance only. NAI Farbman recommends (in all cases of review of legal documents) that our clients engage legal counsel to 
perform this review. 

> 

> 

> * 

> Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written 
offers or verbal negotiations cannot create a contract or legally binding agreement. No deal should be assumed to have been 
accepted until there is an agreement that is legally binding and signed parties that have the authority to enter such an agreement. 

> 

> 

> 

> Confidential: This electronic message and all contents contain information from the Farbman Group and related companies which 
may be privileged, confidential or otherwise protected from disclosure. The information is intended to be for the addressee only. If 
you are not the addressee, any disclosure, copy, distribution or use of the contents of this message is prohibited. Any views 
expressed in this message are those of the individual sender, except where the sender specifies and with authority, states them to 
be the views of The Farbman Group. If this message contains any information provided by other parties or based on information 
provided by other parties, please be aware that we have not independently verified the accuracy or completeness of this 
information. Nothing in this message constitutes an electronic signature. If you have received this electronic message in error, 
please notify us immediately (248.353.0500) and destroy the original message and all copies. 

> 

> <miller3083.pdf> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, January 31, 2016 7:49 PM 

To: 

Decastro, Michael (MSP) 

Cc: 

Roach, Billie Jo (MSP); Sparks, Keith (MSP); Dehner, Amy (MSP); Pummili, Paul (MSP); 
Kish, Thomas (MSP); Young, Patrick (MSP) 

Subject: 

RE: Warehouse crash 


I was just informed by Sgt. Sparks he is not assigned to the EOC Safety Officer position. I am not sure who will be assigned. 

< 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


" A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 





From: Russo, Mark (MSP) 

Sent: Sunday, January 31, 2016 7:44 PM 
To: Decastro, Michael (MSP) 

Cc: Roach, Billie Jo (MSP); Sparks, Keith (MSP); Dehner, Amy (MSP); Pummili, Paul (MSP); Kish, Thomas (MSP); Young, 
Patrick (MSP) 

Subject: Warehouse crash 
Lt. 

We need to have Sgt. Sparks assign a troop to the warehouse at 8:30 am (4315 Clio Road). This evening, it was reported a driver 
from MDOC struck the warehouse door with one of the trucks. Once we learned of the PDA the driver had went home. 

Please have the troop take a 9300-2 non traffic crash. The driver is MDOC Rod Ridgeway he starts his shift at 8:30 

am. The truck was left at the warehouse. 

I will pass on to Sgt. Sparks that you completed the ICS-214. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
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TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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RETAIN THIS IMAGF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


200 




Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, January 31, 2016 7:44 PM 

To: 

Decastro, Michael (MSP) 

Cc: 

Roach, Billie Jo (MSP); Sparks, Keith (MSP); Dehner, Amy (MSP); Pummill, Paul {MSP); 
Kish, Thomas (MSP); Young, Patrick (MSP) 

Subject: 

Warehouse crash 


Lt. 


We need to have Sgt. Sparks assign a troop to the warehouse at 8:30 am (4315 Clio Road). This evening, it was reported a driver 
from MDOC struck the warehouse door with one of the trucks. Once we learned of the PDA the driver had went home. 

Please have the troop take a 9300-2 non traffic crash. The driver is MDOC Rod Ridgeway he starts his shift at 8:30 

am. The truck was left at the warehouse. . 

I will pass on to Sgt. Sparks that you completed the ICS-214. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 


“V, 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Sunday, January 31, 2016 6:50 PM 

To: Decastro, Michael (MSP) 

Subject: FW: water buffalo 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell; 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Roach, Billie Jo (MSP) 

Sent: Sunday, January 31, 2016 6:30 PM 
To: MSP-SEOCOPSC 
Cc: Russo, Mark (MSP) 

Subject: water buffalo 

Hello, just talked to Lt. Russo. While at the warehouse today he noticed a water buffaio/water tanker truck parked 
there. After making some inquiries, he was advised the tanker was parked at Fire Station 6 today while the POD was in 
operation filling up jugs for people. They were asked to leave the POD and somehow ended up at the warehouse where 
the truck is now parked. The truck has signage from "Joe Curry Well Drilling, Highland Twp., Ml 248-887-1738. We 
confirmed with National Guard that the tanker was filling jugs with the permission of fire personnel. I spoke to Chief Cox, 
Flint Fire Dept., and he did not have knowledge of the event and would address it with all of his stations. 

We had no knowledge that this truck until Lt. Russo saw it at the warehouse. Bonnie advised she let it park there 
because the driver said they were associated with the fire dept. Bonnie was advised at the warehouse the truck is not 
associates with us. Contact will be made with the driver of the tanker in the morning and he will be asked to leave the 
warehouse and not to distribute at any of our PODS. Any questions please let me know. Lt. Roach 

Lt BJ Roach 

Third District Coordinator 

Michigan State Police-Emergency Managementand Homeland Security Division 
6296 Dixie Hwy. 

P.O. Box 608 
Bridgeport, Ml 48722 
Ofc: 989-777-0650 
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Cell: 

Fax: 989-777-3571 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, January 31, 2016 4:48 PM 
Hollaender, Henrik (MSP) 
Document2 
Document2.docx 


RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, January 31, 2016 2:57 PM 
. MSP-SEOCOPSC 
Re: RE: 


Perfect. Thanks i eilf let her know. 

On Jan 31, 2016, at 2:51 PM, MSP-SEOCOPSC <MSP-SEOCOPSC(S)michiEan.gov > wrote: 

Is there something specific that they need to know? JIC personnel are rotating pretty regularly so I don't 
believe there is a regular list. There is probably a schedule but I don't have it and none of the regular JIC 
people are on today. We might be able to get them a more specific answer tomorrow. 


From: Russo, Mark (MSP) 

Sent: Sunday, January 31, 2016 2:23 PM 
To: MSP-SEOCOPSC 

Cc: MSP-SEOCPIO; Decastro, Michael (MSP); Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: 

A question came from our local Dept Health contact. Is there a master list of contacts who is assigned to the JIC? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, January 31, 2016 2:37 PM 
Roach, Billie Jo (MSP) 

Decastro, Michael (MSP); Kuzera, Michelle (MSP) 
Copy of Church Distribution (2).xlsx 
Copy of Church Distribution (2).xlsx 


BJ, 

Here is the update from our church contacts yesterday 


RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Sunday, January 31, 2016 2:23 PM 

To: MSP-SEOCOPSC 

Cc: MSP-SEOCPIO; Decastro, Michael (MSP); Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 


A question came from our local Dept Health contact. Is there a master list of contacts who is assigned to the JIC? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-86G-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, January 31, 2016 2:20 PM 
Decastro, Michael (MSP) 

Copy of Copy of Copy of Church Distribution.xlsx 
Copy of Copy of Copy of Church Distribution.xlsx 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, January 31, 2016 1:02 PM 

Roach, Billie Jo (MSP); Ducharme, Mark (DEQ); Hollaender, Henrik (MSP); Heintzelman 
Shasta; cheryl.partlo@redcross.org 

Emailing: Guidelines_for_Water_Donations_Drives_511685_7 
Guidelines_for_Water_Donations_Drives_511685_7.pdf 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, January 31, 2016 12:53 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Schnepp, Matt (MSP) 

Subject: 

Sent from Snipping Tool 
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Recovery 
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EOC Status 


i EOC Activated: 
Expected to Open: 
Expected to Close': 
EOC Phone List: . 
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State 


Declaration of Emergency for City of Flint and Genesee County 
2016-Q1-05 Flint Water Govemcrs Declaration. pdf 


Population Impacts 


https://micims.state.mi.us/eoc7/boards/board.aspx?tableid=41 3&viewid=1 080&uvid=1 .1581 1 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, January 31, 2016 12:42 PM 
Roach, Billie Jo (MSP) 

FW: Churches 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

' . A 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: MSP-SEOCSDEM 

Sent: Saturday, January 30, 2016 1:52 PM 

To: Kelenske, Chris (MSP) 

Cc: Russo, Mark (MSP); Katarsky, Anthony (MSP) 

Subject: RE: Churches 

r 

Captain, 

Just making sure you don't have any other concerns: 

So, this list (the photo) is just a possible future plan for churches by Tom. 

Lt. Roach and Russo have just implemented a church distribution plan, put into place two days ago, that identifies 5 hub churches 
that will be the "mother churches" and will distribute to smaller churches as necessary. Lt. Russo advises he is ail set with this plan 
and it has been going smoothly so far. 

Just as a precaution, Lt. Russo and de Castro are also calling those original churches (from a list by Lt. Roach) to make sure they don't 
have any unmet needs. 

» 

Let me know if you have any further questions reference this. 

Thanks, 

Gabe 


— Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 
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To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, 8illie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); david.samaniego@fema.dhs.gov 
Subject: Churches 

k 

Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 
Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Attachments: 


Russo, Mark (MSP) 

Sunday, January 31, 2016 12:35 PM 

MSP-SEOCOPSC 

Baker, Zachary (MSP) 

SEOC Phone & Email List 


Can we get an updates SEOC TX list attached the SEOC EM program status board 
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Russo, Mark (MSP) 

From: 

Sent: 

To: 

Cc: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 7:49 PM 
Decastro, Michael (MSP) 
cdevriendt@co.genesee.mi,us 
Religious_FacilitiesJ20160130 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Saturday, January 30, 2016 6:50 PM 

To: cdevriendt@co.genesee.mi.us 

Subject: Fwd: Request for Places of Worship map 

Attachments: imageOOl.png; ATT00001.htm; Religious_Facilities_20160130.pdf; ATT00002.htm 


Begin forwarded message: 

From: MSP-SEOCGIS <MSP-SEOCGISPmich?Ean.EQV > 

Date: January 30, 2016 at 4:51:17 PM EST 

To: "Russo, Mark (MSP)" <RussoM3(S>michiean.Eov > 

Cc: "Koleda, Ken" < KKoledaPco.genesee.mi.us >. MSP-SEOCGIS2 <MSP-SEQCGIS2(a)michigan.EOV >, 
"Martinez, Calix" < cmartinezPdtvofflintcom > 

♦ 

Subject: Request for Places of Worship map 

* 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken rmailto:KKoleda@co.aenesee,mi.us1 
Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SEOCGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described 
below. Information in the attached document. 


From: Russo, Mark (MSP) f mailto:RussoM3Pmichisan.EQvl 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the 
map. Not sure if they can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 


3 


Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 20X6 5:56 PM 
cdevriendt@co.genesee.mi.us 
Religious_Facilities_20160130.pdf; ATT00001.txt 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THI 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 5:56 PM 

cdevriendt@co.genesee.mi.us 

Religious_Facilities_20160130.pdf 


Retain THIS image 

retain this image 

DETAIN THIS IMAGiP 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 5:47 PM 

cdevriendt@co.genesee.mi.us 

Fwd: Request for Places of Worship map 


Can you print me three copies. 


JOIN THE MSP 



RETADW THIS IWIA6E 

RETAIN THIS IMAGE 
RETAIN THIS iMAGP 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 




RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 5:36 PM 
MSP-SEOCGIS 

Re: Request for Places of Worship map 


Excellent We may be adding more in time. Tks again 

On Jan 30, 2016, at 4:51 PM, MSP-SEOCGIS <MSP-SEOCGIS@michigan.gov> wrote: 
Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken f mailto:KKoleda@co.aenesee.mi.us' 

Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SE0CGIS2; MSP-SEOCGIS; Martinez, Calix 
Subject: Request for Places of Worship map 

I am just forwarding the request through. 

i printed the large map, they appreciate it and like it but want an updated version described 
below. Information in the attached document. 


v * w ■ w . ~ T <V • -WW p fry »•**»“ - ■■ ■*“ «•%-* * • w • • <* f •* V -V **• ■ * % * * - rtf «i M>.r vrv *«— • MKtw # b %V«» SI I y i * m Ub # • A v k lb y , • « -«■ , „ --W-, T B « 1 V y ■ ■ I ; 

From: Russo, Mark (MSP) fmailto:RussoM3@michigan.gov1 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the 
map. Not sure if they can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 61 6-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 

<Religious_Facilities_201 6013 0.pd£> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 3:36 PM 
Decastro, Michael (MSP) 

Eickholt, Jay (MSP) 

Copy of Copy of Copy of Church Distribution.xlsx 
Copy of Copy of Copy of Church Distribution.xlsx 


RETAIN TOES MAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN! TH 




RETAIN THIS IMAGE 
RETAIN THIS IMAGE 





RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


9 



Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Saturday, January BO, 2016 2:15 PM 

To: 

MSP-SEOCSDEM 

Cc: 

Kelenske, Chris (MSP) 

Subject: 

Re: Churches 


Lt. Covey. Just an fyi pastor Hawkins of El Shaddal Baptist church at 920 walnut volunteered to be a Hub, and is part of the plan we 
implemented. 

> On Jan 30, 2016, at 2:08 PM, M5P-SEOCSDEM < MSP-SEOCSDEM@michigan.gov > wrote: 

> 

> Captain, 

> I will cc Tom on your below request. Just so we are all clear, there 

> are no churches on that photo, j'ust a list of commissioners and their wards that Tom is proposing to be future points of contacts 
for hubs. Lt. Russo assures me that the churches in Flint are covered this weekend (new distribution plan & old/original churches) 
Thanks. 

> Gabe 

> 

> ; 

> 

> — Original Message 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 30, 2016 1:55 PM 

> To: MSP-SEOCSDEM 

> Cc: Russo, Mark (MSP); Katarsky, Anthony (MSP) 

> Subject: Re: Churches 

> 

> This was given to the governor's office by a group of pastors. They need to be folded into the mix and tom should work to 
integrated this with what he has been working on. Some may not end up being the hub if others are already in place. Pastor Hawkins 
was the POC on it. 

> 

> Sent from my iPhone 

> 

» On Jan 30, 2016, at 1:52 PM, MSP-SEOCSDEM < MSP-SEOCSDEM(5)michigan.gov > wrote: 

» 

♦ 

» Captain, 

» 

» Just making sure you don't have any other concerns: 

» 

» So, this list (the photo) is just a possible future plan for churches by Tom. 

» 

» Lt. Roach and Russo have just implemented a church distribution plan, put into place two days ago, that identifies 5 hub 
churches that will be the "mother churches" and will distribute to smaller churches as necessary. Lt. Russo advises he is all set with 
this plan and it has been going smoothly so far. 

» 

» Just as a precaution, Lt. Russo and de Castro are also calling those original churches (from a list by Lt. Roach) to make sure they 
don't have any unmet needs. 

» 

» Let me know if you have any further questions reference this. 

» 

» Thanks, 

» Gabe 
» 
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» Original Message — 

» From: Kelenske, Chris (MSP) 

» Sent: Saturday, January 30, 2016 8:24 AM 
» To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

» Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle 
» (M5P): david.samaniego<afema.dhs,gov 
» Subject: Churches 
» 

» Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 
» 

» Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 



Russo, Mark (MSP) 


From: 

Sent 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 2:12 PM 

MSP-SEOCSDEM 

Re: Churches 


Tks 

> On Jan 30, 2016, at 1:52 PM, MSP-SEOCSDEM < M5P-SEOC5DEM@michigan.gov > wrote: 

> 

> Captain, 

> 

> Just making sure you don't have any other concerns: 

> 

> So, this list (the photo) is just a possible future plan for churches by Tom* 

> 

> Lt. Roach and Russo have just implemented a church distribution plan, put into place two days ago, that identifies 5 hub churches 
that will be the "mother churches" and will distribute to smaller churches as necessary. Lt* Russo advises he is all set with this plan 
and it has been going smoothly so far. 

> 

> Just as a precaution, Lt. Russo and de Castro are also calling those original churches (from a list by Lt. Roach) to make sure they 
* don't have any unmet needs* 

> 

> Let me know if you have any further questions reference this, 

> 

>Thanks, 

> Gabe 

> 

> 

> 

> 

> Original Message 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 30, 2016 8:24 AM 

> To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

> Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); david.samaniego@fema.dhs.gov 

> Subject: Churches 

> 

> Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 

> 

> Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 

> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 1:46 PM 
Eickhoit, Jay (MSP) 

FW: Churches 

IMG_2317JPG; ATT00001.txt 


Lt. Mark A. Russo 
District6 Coordinator ' 

Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866*6665 
Cell: 

Fax: 616*866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message-— 

From: Kuzera, Michelle (MSP) 

Sent: Saturday, January 30, 2016 10:00 AM 
To: Russo, Mark (MSP) 

Subject: FW: Churches 

Want to follow up since BJ is out today? 

■ 

— Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); david.samaniefio(5)fema. dhs.gov 
Subject: Churches 

* 

Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 
Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 1:34 PM 
Decastro, Michael (MSP) 

Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Covey, Gabriel (MSP) 
Copy of Copy of Church Distribution.xIsx 
Copy of Copy of Church Distribution.xlsx 


Jay, 

Just to confirm,,, Mike is going to call the churches in blue,, and I will call the ones in yellow just to confirm,,, they are set for the 
weekend. 

This may duplicate what 8J has already done,, however we want to make it right. If a church needs water we will email Jay to be 
placed on the delivery list. 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 1:30 PM 
Decastro, Michael (MSP) 

Copy of Copy of Church Distribution.xisx 
Copy of Copy of Church Distribution.xlsx 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


retain this image 

RETAIN THIS IMAGE 
RETAIN TH1* IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 1:26 PM 
Eickholt, Jay (MSP) 

Copy of Copy of Church Distribution.xlsx 
Copy of Copy of Church Distribution.xlsx 


RETAIN THIS MAGI 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 1:07 PM 
Covey, Gabriel (MSP) 

Fwd: Churches 


Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" <KuzeraM@michigan.gov> 

Date: January 30, 2016 at 10:00:12 AM EST 

To: "Russo, Mark (MSP)" <RussoM3 @michigan. eov> 

Subject: FW: Churches 

Want to follow up since B J is out today? 

Original Message 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); 

david.samaniego@fema.dhs.gov 

Subject: Churches 

Can someone look into these sites to see if they need anything for Sunday and to also coordinate 
with long term recovery. 

Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to 
coordinate these tasks. Thanks. 
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Sent from my iPhone 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 12:59 PM 
Kelenske, Chris (MSP) 

Fwd: Churches 

Church PODa.docx; ATT00001.htm 


Capt. PIz see attached. 


Begin forwarded message: 

From: "Russo, Mark (MSP)" <RussoM3@michigan.gov > 

Date: January 30, 2016 at 10:33:24 AM EST 

To: "Covey, Gabriel (MSP)" <coveyg@jnichigan.gov: > MSP-SEOCOPSC <MSP- 
SEOCOPSC@michigan.gov > 

Cc: "Weber, Thomas (MSP)" <WeberT 1 @michigan. gov> . "Kuzera, Michelle (MSP)" 
. <KuzeraM@michipan.Pov> 

Subject: FW: Churches 

Lt. Covey,, 


Attached is the Church Hub distribution plan that was coordinated this week, by pastors 
representing Concerned Pastors for Social Action, Lt. Roach and me. I also have GIS mapping 
creating a map with the church hubs and area churches. 

I noticed there was a plan titled "Local Church Distribution Hubs adjunct to Fire Stations Water 
Sites" that had been prepared. I asked Michelle if she was aware of this other plan, and who is 
preparing it. Please give me a call when you can. Thanks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



Original Message 

From: Russo, Mark (MSP) 

Sent: Saturday, January 30, 2016 10:20 AM 
To: Kuzera, Michelle (MSP) 

Subject: RE: Churches 

Michelle, 

Has this been shared with Capt. Kelenske. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message 

From: Kuzera, Michelle (MSP) 

Sent: Saturday, January 30, 2016 10:00 AM 
To: Russo, Mark (MSP) 

Subject: FW: Churches 

Want to follow up since BJ is out today? 

Original Message 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); 

david.samaniego@fema.dhs.gov 

Subject: Churches 

Can someone look into these sites to see if they need anything for Sunday and to also coordinate 
with long term recovery. 

Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to 
coordinate these tasks. Thanks. 
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• Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 11:31 AM 
cdevriendt@co.genesee.mi.us 

Eickholt, Jay (MSP); Weber, Thomas (MSP); Georgopoulos, Carly (MSP); Covey, Gabriel 
(MSP) 

Rapid Response Plan 


Chris, 

Here is Toms, and Cady's contacts. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 




Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 11:02 AM 
Kuzera, Michelle (MSP) 

Eickholt, Jay (MSP); Decastro, Michael (MSP); Covey, Gabriel (MSP); Weber, Thomas 
(MSP); MSP-SEOCOPSC 
RE: Churches 
Church PODa.docx 


Michelle, 

Just an FYI regarding this email. The plan we worked on this week is in place (see attached). The churches that Lt. Roach has been 
coordinating with the last couple weeks have also been addressed. Jay E. advised Lt. Roach has provided him with the churches that 
are still in need of water deliveries. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 

Homeland Security Division 

1 

Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Kuzera, Michelle (MSP) 

Sent: Saturday, January 30, 2016 10:00 AM 
To: Russo, Mark (MSP) 

Subject: FW: Churches 

Want to follow up since BJ is out today? 

Original Message 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP): david.samaniego@fema.dhs.gov 
Subject: Churches 

Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 
Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 


V 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Saturday, January 30, 2016 10:57 AM 

To: Chomentowski, Walter (MSP) 


I am available at this time. 


Lt. Mark A. Russo 
Districts Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Saturday, January 30, 2016 10:49 AM 

To: • Covey, Gabriel (MSP) 

Subject: RE: Churches 


me 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


Original Message — 

From: Covey, Gabriel (MSP) 

Sent: Saturday, January 30, 2016 10:47 AM 
To: Russo, Mark (MSP) 

Subject: Re: Churches 

Did GIS know? I have no idea who made that. 

Sent from my iPhone 

> On Jan 30, 2016, at 10:33 AM, Russo, Mark (MSP) <RussoM3(5)michigan.gov > wrote: 

> 

> Lt. Covey,, 

> 

> 

> Attached is the Church Hub distribution plan that was coordinated this week, by pastors representing Concerned Pastors for Social 
Action, Lt. Roach and me. i also have GIS mapping creating a map with the church hubs and area churches. 

> 

> l noticed there was a plan titled "Local Church Distribution Hubs adjunct to Fire Stations Water Sites" that had been prepared. I 
asked Michelle if she was aware of this other plan, and who is preparing it. Please give me a call when you can. Thanks 

> 

> 

> 

> Lt. Mark A. Russo 

> District 6 Coordinator i 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford Ml 49341 
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>TX: 616-866-6665 

> Cell: > 

> Fax: 616-866-3997 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

> 

> 

> 

> — Original Message — 

> From: Russo, Mark (MSP) 

> Sent: Saturday, January 30, 2016 10:20 AM 
>To: Kuzera, Michelle (MSP) 

> Subject: RE: Churches 

> 

> Michelle, 

> 

> Has this been shared with Capt. Kelenske. 

> 

> 

> Lt. Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford Ml 49341 
>TX: 616-866-6665 

> Cell: I 

> Fax: 616-866-3997 

> 

> M A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

> 

> 

> — Original Message — 

> From: Kuzera, Michelle (MSP) 

> Sent: Saturday, January 30, 2016 10:00 AM 

> To: Russo, Mark (MSP) 

> Subject: FW: Churches 

> 

> Want to follow up since BJ is out today? 

> 

> — Original Message — 

> From: Kelenske, Chris (MSP) 

> Sent: Saturday, January 30, 2016 8:24 AM 

>To: MSP-SEOCOPSC; MSP-SEOC5DEM; Roach, Billie Jo (MSP) 

> Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP): david.samaniego@fema.dhs,gov 

> Subject: Churches 

> 

> Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 

> 

> Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 

> 

> <Church PODa.docx> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 10:48 AM 
Weber, Thomas (MSP) 

FW: Churches 

IMGJ2317JPG; ATT00001.txt 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: i 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message— 

From: Kuzera, Michelle (MSP) 

Sent: Saturday, January 30, 2016 10:00 AM 
To: Russo, Mark (MSP) 

Subject: FW: Churches 

Want to follow up since BJ is out today? 

— Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); david.samaniego(S)fema.dhs.eov 
Subject: Churches 

Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 
Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 10:43 AM 
Decastro, Michael (MSP) 

FW: Churches 

IMG_2317JPG; ATT00001.txt 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Kuzera, Michelle (MSP) 

Sent: Saturday, January 30, 2016 10:00 AM 
To: Russo, Mark (MSP) 

Subject: FW: Churches 

Want to follow up since BJ is out today? 

— Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); david.samaniego (Sifema.dhs.gov 
Subject: Churches 

Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 
Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

I 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


Russo, Mark (MSP) 

Saturday, January 30, 2016 10:42 AM 
Decastro, Michael (MSP) 

FW: Churches 
Church PODa.docx 


Original Message — 

From: Russo, Mark (MSP) 

Sent: Saturday, January 30, 2016 10:33 AM 
To: Covey, Gabriel (MSP); MSP-SEOCOPSC 
Cc: Weber/Thomas (MSP); Kuzera, Michelle (MSP) 
Subject: FW: Churches 

Lt. Covey,, 


Attached is the Church Hub distribution plan that was coordinated this week, by pastors representing Concerned Pastors for Social 
Action, Lt. Roach and me. I also have GIS mapping creating a map with the church hubs and area churches, 

I noticed there was a plan titled "Local Church Distribution Hubs adjunct to Fire Stations Water Sites" that had been prepared. I 
asked Michelle if she was aware of this other plan, and who is preparing it. Please give me a call when you can. Thanks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax:616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Russo, Mark (MSP) 

Sent: Saturday, January 30, 2016 10:20 AM 
To: Kuzera, Michelle (MSP) 

Subject: RE: Churches 

Michelle, 

Has this been shared with Capt. Kelenske. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


Original Message — 

From: Kuzera, Michelle (MSP) 

Sent: Saturday, January 30, 2016 10:00 AM 
To: Russo, Mark (MSP) 

Subject: FW: Churches 

Want to follow up since BJ is out today? 

— Original Message 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-SEOCOPSC; MSP-5EOCSDEM; Roach, Billie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP): david.samamegotfffema, dhs.gov 
Subject: Churches 

Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 
Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January SO, 2016 10:34 AM 
Covey, Gabriel (MSP) 

FW: church list 
Church PODa.docx 


This is what was sent out yesterday 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Friday, January 29, 2016 6:38 PM 

To: ’rodneyeIlisonl9@yahoo.com’; 'revaIharrisl@hotmail.com'; revaco@comcast.net 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); 'supthawkins@sbcgIobal.net'; 

'pastorreggiefiynn@yahoo.com'; 'gdwggrace@gmail.com' 

Subject: RE: church list 

Pastor Ellison, Harris, and Overton, 

Below is a list of churches that have volunteered to be Church Distribution Hubs. I had direct contact with the pastors 
and their point of contacts, i have also conducted site assessments at their facilities. 

It was conveyed to them that this initial plan was a collaborative effort, and may change with input from all parties 
involved. 

It was discussed, and agreed that the HUB churches would network with the surrounding churches, and set up their own 
agreed upon distribution schedule. It was requested that the HUB church provide a list of churches that are obtaining 
their water from the HUB church. This list can be sent via email to Lt. Roach at Roachb@michigan.gov. 

Hopefully this plan will further assist and augment our initiative of getting water to our residents more efficiently. 
Request for Water 

At this time the Church HUB point of contact is Lt. Roach he Church HUB will call and provide the 

quantity of water, and schedule the delivery time. This should be scheduled at least 24 hours in advance. 

Deliveries 

The deliveries will be conducted by a Mi DTMB driver, and truck. They have a pallet jack and the capability of moving 
pallets from their truck to a staging area. If the water needs to be transported to an upper or lower level, there needs to 
be people to assist off-loading. 
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Church Distributions 

The Church Distribution HUB would be responsible to network with the surrounding churches, and set up a distribution 
schedule, along with amounts of water needed. 

Michigan State Po lice Point s of Contact 

Lt. B.J. Roach ! R oach b@michigan.eov 

Lt. Mark A. Russo Russom2@michigan.gov 


CHURCH DISTRIBUTION HUBS 

NORTH 

Foss Avenue Baptist Church 
1159 East Foss Avenue 
Flint Ml 
Pastor Flynn 

Point of Contact: Jackie Scott 

Delivery: 4 pallets starting 2-2-2016 @ 12:30 pm 

NORTH WEST 

St. Mark Baptist Church 
3020 DuPont NE 
Flint Ml 

Pastor Thompson 

Point of Contact: Angie George 

Delivery: 25 pallets starting 1-29-2016 @ 11:00 am 

SOUTH CENTRAL 

s 

El-Shaddai Church of God in Christ 
920 Walnut 
Flint Ml 

Pastor Steve Hawkins 

Point of Contact: Elder Eddie Kennedy 

Delivery: 20 pallets starting 1-29-2016 @ 9:00 am 

SOUTH EAST 

Grace Emmanuel Baptist Church 
3502 Lapeer Road 
Flint Mi 

Pastor Jennings 

Point of Contact: Glenna Gates . 

Delivery: 8 pallets starting 1-30-2015 @ 10:00 am 

SOUTH 
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Divine Revelations 
902 Huron Street 
Flint Ml 

Pastor Williams 

Delivery: 25 pallets starting 1-30-2016 @ 11:00 am 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 . 

TX: 616-866-6665 
Cell: t 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP' 



From: Russo, Mark (MSP) 

Sent: Thursday, January 28, 2016 7:48 PM 

To: rodnevellisonl9@vahoo.corn : revalharrisl@hotmail.com : revaco@comcast net 
Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: RE: church list 

Pastor Ellison, Harris, and Overton, 

Tomorrow I plan on finalizing the Church Hub Distribution plan. I have met with several Pastors and have conducted several site 
visits. The plan is a good start knowing we can always edit and change. I will send it out to you tomorrow for review. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 10:33 AM 
Covey, Gabriel (MSP); MSP-SEOCOPSC 
Weber, Thomas (MSP); Kuzera, Michelle (MSP) 
FW: Churches 
Church PODa.docx 


Lt. Covey,, 


Attached is the Church Hub distribution plan that was coordinated this week, by pastors representing Concerned Pastors for Social 
Action, Lt. Roach and me. I also have GIS mapping creating a map with the church hubs and area churches. 

I noticed there was a plan titled "Local Church Distribution Hubs adjunct to Fire Stations Water Sites" that had been prepared. I 
asked Michelle if she was aware of this other plan, and who is preparing it Please give me a call when you can. Thanks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX; 616-866-6665 
Cell: 

Fax:616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY'' 


Original Message 

From: Russo, Mark (MSP) 

Sent: Saturday, January 30, 2016 10:20 AM 
To: Kuzera, Michelle (MSP) 

Subject: RE: Churches 

Michelle, 

Has this been shared with Capt. Kelenske. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
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Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Kuzera, Michelle (MSP) 

Sent: Saturday, January 30, 2016 10:00 AM 
To: Russo, Mark (MSP) 

Subject: FW: Churches 

Want to follow up since BJ is out today? 

— Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); david.samaniego@fema.dhs.gov 
Subject: Churches 

Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 

* 

Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 10:20 AM 
Kuzera, Michelle (MSP) 

RE: Churches 
Church PODa.docx 


Michelle, 

Has this been shared with Capt. Kelenske. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message 

From: Kuzera, Michelle (MSP) 

Sent: Saturday, January 30, 2016 10:00 AM 
To: Russo, Mark (MSP) 

Subject: FW: Churches 

Want to follow up since BJ is out today? 

Original Message 

From: Kelenske, Chris (MSP) 

Sent: Saturday, January 30, 2016 8:24 AM 

To: MSP-5EOCOPSC; MSP-SEOCSDEM; Roach, Billie Jo (MSP) 

Cc: Weber, Thomas (MSP); Katarsky, Anthony (MSP); Kuzera, Michelle (MSP); david.samaniego@fema.dhs.gov 
Subject: Churches 

Can someone look into these sites to see if they need anything for Sunday and to also coordinate with long term recovery. 
Lt Roach - probably handle the Sunday items if you are in and weber on LTR. Lt covey to coordinate these tasks. Thanks. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 10:13 AM 
cdevriendt@co.genesee.mi.us 
Emailing: IMG.2317 
IMG_2317.jpg 


Your message is ready to be sent with the following file or link attachments: 
.IMG 2317 


Note: To protect against computer viruses, e-maii programs may prevent sending or receiving certain types of file attachments. 
Check your e-mail security settings to determine how attachments are handled. 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Saturday, January 30, 2016 9:28 AM 

To: Eickholt, Jay (MSP) 


SOUTH EAST 

Grace Emmanuel Baptist Church 
3502 Lapeer Road 
Flint Ml 

Pastor Jennings 810-743-3900 

Point of Contact: Glenna Gates 810-449-7853 

♦ 

Delivery: 25 pallets starting 1-30-2015 @ 10:00 am 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


. "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Saturday, January 30, 2016 8:32 AM 
Ducharme, Mark (DEQ) 

Fwd: FEMA Region V Open Source Summary 1-30-2016 


Begin forwarded message: 

From: FEMA-R5-Watch < FEMA-R5-Watch@fema.dh5.gov > 

Date: January 30, 2016 at 6:02:45 AM EST 

Subject: FEMA Region V Open Source Summary 1-30-2016 

FEMA Region V Open Source Summary 
Regional Points of Interest 
January 30, 2016 


Water 

Flint Residents Warned Lead Levels Mav Be Higher Than Filters Can Handle 
(AP) 

Flint, Michigan: Flint residents were warned Friday that water samples from more than two dozen city 
locations have higher lead levels than filters can handle and that further tests are recommended. An 
official with the Department of Health and Human Services said the lead level in some Flint locations has 
exceeded 150 parts per billion (ppb), which is the level for which water filters are graded. She said 
people with levels over 150 ppb are being notified and their water being retested. The water was tested 
before it got to a filter, and the official stressed that the results do not mean officials think there's a 
problem with the filters. Flint residents have been told to drink only filtered or bottled water because of 
lead contamination in the city's supply. 

Public Health 

Norovirus Outbreak Sickens Dozens at Chicago Retirement Community 
NBC Chicago 

Chicago, IL: A norovirus outbreak has sickened dozens of people at a Chicago retirement home. The 
Chicago Department of Public Health said it began tracking illnesses at The Breakers facility at 5333 
North Sheridan Ave. in Chicago's Edgewater Beach neighborhood last Friday. At one point, more than 50 
patients showed symptoms of the virus, according to CDPH spokesman Matt Smith. The source of the 
norovirus outbreak has not yet been determined, but Smith said the area where meals were prepared at 
the site was inspected and no violations were found. Smith said the outbreak is especially dangerous for 
seniors at the facility as symptoms include vomiting, which can lead to dehydration. 

Illinois health officials report 3rd case of Zika virus 
Chicago Tribune 

Illinois: A man who traveled to South America has developed the third case of Zika virus in Illinois. The 
Illinois Department of Public Health previously reported two pregnant women tested positive for the 
mosquito-borne virus after traveling in Honduras and Haiti. The department announced the third Illinois 
case on its website Thursday. Most people exposed to the virus suffer only mild symptoms. But the risk 
is far greater for pregnant women because of a possible link to a birth defect. Federal health officials 
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have posted Zika travel notices about countries in Central and South America and in the Caribbean. Also: 
Cape Verde, off the coast of western Africa, and Samoa in the South Pacific. 

Health Official Savs Major Zika Outbreak Unlikely In U.S. 

{This Week) 

United States: The Zika virus outbreak is unlikely to spread quickly to the United States, a top health 
official said Friday. "Zika is not coming up the coast so you don't have to worry," an official with the 
National Institute of Allergy and Infectious Diseases said. "We’ve not seen a major outbreak" in the 
continental U.S., the official stated, but said the National Institutes of Health (NIH) and its counterparts 
are not taking the issue lightly. The official added, "What we do is prepare for a major outbreak. In 
reality, we believe it is unlikely it will happen". The official said the Food and Drug Administration is 
looking into restricting those who can participate in donating blood due to the outbreak, but he isn't 
aware of any other major precautionary steps being prepared by the government, such as screening 
people at airports. Right now the best way to combat the virus is to control the mosquitoes that carry 
and transmit the virus, he said. Individuals can also use insect repellent and wear long sleeves and pants 
to protect themselves from being bit. The official said it would take "a few years" for a vaccine to be 
widely available, although the testing phase could begin by the end of the year. 

Law Enforcement and Intelligence 

Heightened Security Expected At Chicago Auto Show 

(WGN-TV) 

Chicago, IL: If you're heading to the Chicago Auto Show this year, you can expect to see a heightened 
police presence. A spokesperson for the agency that runs McCormick Place says the security here is 
"under review." Chicago firm Hillard Heintze is now conducting a comprehensive review of security at 
McCormick Place. The re-evaluation of safety procedures comes amid concerns after the deadly terror 
attacks in Paris- and gun violence closer to home. Just last weekend, a man was shot and killed in the 
lobby of the Hyatt Regency McCormick Place Hotel. The convention center is at the center of the city's 
tourism industry, drawing three million visitors a year. Dave Sloan, General Manager of the upcoming 
Chicago Auto Show, says he had a security meeting several weeks ago, including representatives from 
Chicago Police, the FBI, and Homeland Security. He says people attending the show, that's billed as the 
largest of its kind in North America, should expect to see increased police presence, along with police 
dog patrols. The auto show starts on February 13th. 

> Additional Coverage: McCormick Place stepping up security in wake of terror attacks (Chicago 
Tribune) 

Regards, 

Edgar Alvarado 

Senior Watch Officer 
FEMA Region V 
536 South Clark Street 
Chicago, IL 60605 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, January 29, 2016 8:27 PM 
'Ron Goldstone’ 

RE: Contact Information - Kmart Flint 


Thank you 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Ron Goldstone [maUto:goldstone@ farbman.com] 

Sent: Friday, January 29, 2016 8:26 PM 
To: Russo, Mark (MSP) 

Cc: Carrie Weiss 

Subject: Contact Information - Kmart Flint 

Hi Mark, we need to coordinate with Sears Holding out of Chicago, we left a voicemail for our contact, unfortunately she was out of 
the office on Friday. We will connect on Monday and coordinate a time with you. Sorry about the delay 

> On Jan 29, 2016, at 8:12 PM, Russo, Mark (MSP) <RussoM3@michigan,gov> wrote: 

> 

>Sir, 

> 

> I never did receive a follow up telephone call. Is there an opportunity to conduct a site visit? 

> 

> 

> Lt. Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford Ml 49341 
>TX: 616-866-6665 

> Cell: 

> Fax: 616-866-3997 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

> 
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> 

> Original Message 

> From: Ron Goldstone [mailto:goldstone@farbman.com] 

> Sent: Friday, January 29, 2016 11:16 AM 

> To: Russo, Mark (MSP) 

> Cc: Carrie Weiss; Galbreath, Wendy (MSP); Bailey, Maureen (DTMB); Doll, Jeanette (DTMB); Kuzera, Michelle (MSP); Roach, Billie 
Jo (MSP) 

> Subject: Contact Information - Kmart Flint 

> 

> Please see attached 

> 

> 

> 

> Ron Goldstone [ Senior Vice President 

> 248-351-4371 | maiito:goldstone@farbmanxom 

> 

> Cell:. | Fax:248-784-7127 

> 28400 Northwestern Highway 4th Floor [ Southfield, Ml 48034 http://www.naifarbman.com 

> 

> 

> Please note that NAI Farbman and its employees/ contractors are not a substitute for appropriately licensed legal advisors. Any 
assistance provided in reviewing a lease or other legal documents Is intended to serve as a courtesy to our clients and to provide 
guidance only. NAI Farbman recommends (in all cases of review of legal documents) that our clients engage legal counsel to 
perform this review. 

> 

> Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written 
offers or verbal negotiations cannot create a contract or legally binding agreement. No deal should be assumed to have been 
accepted until there is an agreement that is legally binding and signed parties that have the authority to enter such an agreement. 

> 

> Confidential: This electronic message and all contents contain information from the Farbman Group and related companies which 
may be privileged, confidential or otherwise protected from disclosure. The information is intended to be for the addressee only. !f 
you are not the addressee, any disclosure, copy, distribution or use of the contents of this message is prohibited. Any views 
expressed in this message are those of the individual sender, except where the sender specifies and with authority, states them to 
be the views of The Farbman Group. If this message contains any information provided by other parties or based on information 
provided by other parties, please be aware that we have not independently verified the accuracy or completeness of this 
information. Nothing in this message constitutes an electronic signature. If you have received this electronic message in error, 
please notify us immediately (248.353.0500) and destroy the original message and all copies. 

> 

> Original Message 

> From: Russo, Mark (MSP) [mailto:RussoM3@michigan.gov] 

> Sent: Friday, January 29, 2016 11:10 AM 
>To: Ron Goldstone 

> Cc: Russo, Mark (MSP); Carrie Weiss; Galbreath, Wendy (MSP); Bailey, Maureen (DTMB); Doll, Jeanette (DTMB); Kuzera, Michelle 
(MSP); Roach, Billie Jo (MSP) 

> Subject: Re: Contact Information - Kmart Flint 

> 

> Sir. I am researching the Kmart building located at Ballinger and Miller road. Please provide me the details IE square footage. And 
if possible I would like a site tour hopefully within 24 hours. I have cc our fiscal people. 

> 

> On Jan 29, 2016, at 11:06 AM, Ron Goldstone <goldstone@farbmanxom<mailto:goldstone@farbman.com>> wrote: 

> 

> 

> 

> 

> 

> 

> 

> Ron Goldstone | Senior Vice President 
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>248-351-4371 1 go!dstone@farbman.com<mailto:goldstone@farbman.corn> | vCard<http://www.farbman.com/vc/Ron- 
Goldstone.vcf> 

> 

> [cid:2f683c.png@9c4c2dc0.4e9013ce]<http://www.naifarbman,com> 

> 

> Cell: ’ . Fax:248-784-7127 

> 

> 28400 Northwestern Highway 4th Floor j 5outhfield, M3 48034 

* 

> 

> www.naifarbrnan.corn<http://www.naifarbman.com> 

> 

> 

> 

> [cid:ac2387.png@24bbd27b.49baa7e7]<http://www.facebook.com/farbmangroup> 

<b8f6a0.pngxhttp://www.twitter.com/farbmangroup> <eb7974.pngxhttp://wwwlinkedin.com/company/farbman- 
group?trk=companyJogo> 

> 

> Please note that NAI Farbman and its employees/contractors are not a substitute for appropriately licensed legal advisors. Any 
assistance provided in reviewing a lease or other legal documents is intended to serve as a courtesy to our clients and to provide 
guidance only. NAI Farbman recommends (in all cases of review of legal documents) that our clients engage legal counsel to 
perform this review. 

> 

> 

■ f 4 

> 

> Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written 
offers or verbal negotiations cannot create a contract or legally binding agreement. No deal should be assumed to have been 
accepted until there is an agreement that is legally binding and signed parties that have the authority to enter such an agreement, 

> 

> 

> 

> Confidential: This electronic message and all contents contain information from the Farbman Group and related companies which 
may be privileged, confidential or otherwise protected from disclosure. The information is intended to be for the addressee only. If 
you are not the addressee, any disclosure, copy, distribution or use of the contents of this message is prohibited. Any views 
expressed in this message are those of the individual sender, except where the sender specifies and with authority, states them to 
be the views of The Farbman Group. If this message contains any information provided by other parties or based on Information 
provided by other parties, please be aware that we have not independently verified the accuracy or completeness of this 
information. Nothing in this message constitutes an electronic signature. If you have received this electronic message in error, 
please notify us immediately (248.353.0500) and destroy the original message and all copies. 

> 

><miller3083.pdf> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, January 29, 2016 8:11 PM 

To: 

'Ron Goidstone’ 

Subject: 

RE: Contact Information - Kmart Flint 

Sir, 



I never did receive a follow up telephone call. Is there an opportunity to conduct a site visit? 


Lt Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell; 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Ron Goidstone [mailto:goldstone@farbman.com] 

Sent: Friday, January 29, 2016 11:16 AM 
To: Russo, Mark (MSP) 

Cc: Carrie Weiss; Galbreath, Wendy (MSP); Bailey, Maureen (DTMB); Doll, Jeanette (DTMB); Kuzera, Michelle (MSP); Roach, Billie Jo 
(MSP) 

Subject: Contact Information - Kmart Flint 
Please see attached 


Ron Goidstone | Senior Vice President 
248-351-4371 | mailto:goldstone@farbman.com 

Cell:; | Fax:248-784-7127 

28400 Northwestern Highway 4th Floor | Southfield, Ml 48034 http://www.naifarbman.com 


Please note that NA1 Farbman and its employees/ contractors are not a substitute for appropriately licensed legal advisors. Any 
assistance provided in reviewing a lease or other legal documents is intended to serve as a courtesy to our clients and to provide 
guidance only. NAI Farbman recommends (in all cases of review of legal documents) that our clients engage legal counsel to 
perform this review. 

Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written 
offers or verbal negotiations cannot create a contract or legally binding agreement No deal should be assumed to have been 
accepted until there is an agreement that is legally binding and signed parties that have the authority to enter such an agreement. 
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Confidential: This electronic message and all contents contain information from the Farbman Group and related companies which 
may be privileged, confidential or otherwise protected from disclosure. The information is intended to be for the addressee only. If 
you are not the addressee, any disclosure, copy, distribution or use of the contents of this message is prohibited. Any views 
expressed in this message are those of the individual sender, except where the sender specifies and with authority, states them to 
be the views of The Farbman Group. If this message contains any information provided by other parties or based on information 
provided by other parties, please be aware that we have not independently verified the accuracy or completeness of this 
information. Nothing in this message constitutes an electronic signature. If you have received this electronic message in error, 
please notify us immediately (248.353.0500) and destroy the original message and all copies. 


Original Message 

From: Russo, Mark (MSP) [mailto:RussoM3@michigan.gov] 

Sent: Friday, January 29, 2016 11:10 AM 
To: Ron Goldstone 

Cc: Russo, Mark (MSP); Carrie Weiss; Galbreath, Wendy (MSP); Bailey, Maureen (DTMB); Doll, Jeanette (DTMB); Kuzera, Michelle 
(MSP); Roach, Billie Jo (MSP) 

Subject: Re: Contact Information - Kmart Flint 

Sir. I am researching the Kmart building located at Ballinger and Miller road. Please provide me the details IE square footage. And if 
possible i would like a site tour hopefully within 24 hours. I have cc our fiscal people. 

On Jan 29, 2016, at 11:06 AM, Ron Goldstone <goldstone@farbman.com<mai!to:goldstone@farbman.corn>> wrote: 


Ron Goldstone | Senior Vice President 

248-351-4371 | goldstone@farbman.com<mailto:goldstone@farbman.com> | vCard<http://www.farbman. com/vc/Ron 
Goldstone.vcf> 

[cid:2f683c.png@9c4c2dc0.4e9013ce]<http://www.naifarbmanxom> 

Cell: | Fax:248-784-7127 

28400 Northwestern Highway 4th Floor | Southfield, Ml 48034 

www.naifarbman.com<http://www.naifarbman.com> 


[cid:ac2387.png@24bbd27b.49baa7e7]<http://www.facebook.corn/farbmangroup> 

<b8f6a0.pngxhttp://www.twitter.com/farbmangroup> <eb7974.pngxhttp://www.linkedin.com/company/farbman- 
group?trk=companyJogo> 

Please note that NAI Farbman and its employees/contractors are not a substitute for appropriately licensed legal advisors. Any 
assistance provided in reviewing a lease or other legal documents is intended to serve as a courtesy to our clients and to provide 
guidance only. NAI Farbman recommends (in all cases of review of legal documents) that our clients engage legal counsel to 
perform this review. 


Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written 
offers or verbal negotiations cannot create a contract or legally binding agreement. No deal should be assumed to have been 
accepted until there is an agreement that is legally binding and signed parties that have the authority to enter such an agreement. 
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Confidential: This electronic message and all contents contain information from the Farbman Group and related companies which 
may be privileged, confidential or otherwise protected from disclosure. The information is intended to be for the addressee only. If 
you are not the addressee, any disclosure, copy, distribution or use of the contents of this message is prohibited. Any views 
expressed in this message are those of the individual sender, except where the sender specifies and with authority, states them to 
be the views of The Farbman Group. If this message contains any information provided by other parties or based on information 
provided by other parties, please be aware that we have not independently verified the accuracy or completeness of this 
information. Nothing in this message constitutes an electronic signature. If you have received this electronic message in error, 
please notify us immediately (248.353.0500) and destroy the original message and all copies. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Friday, January 29, 2016 7:09 PM 
'revaco@comcastnet' 

Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 
RE: church list 


Thank you sir 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell; 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: revaco@comcast.net [mailto:revaco@comcast.net] 
Sent: Friday, January 29, 2016 7:06 PM 
To: Russo, Mark (MSP) 

Subject: Re: church list ■ • 

Lt. You guys are doing a GREAT JOB THANKS SO MUCH. 
AO 


JOIN THE MSP 





On Jan 29, 2016, at 6:38 PM, Russo, Mark (MSP) <RussoM3@michigan.gov > wrote: 

Pastor Ellison, Harris, and Overton, 

Below is a list of churches that have volunteered to be Church Distribution Hubs. I had direct contact 
with the pastors and their point of contacts. I have also conducted site assessments at their facilities. 

It was conveyed to them that this initial plan was a collaborative effort, and may change with input from 
all parties involved. 

It was discussed, and agreed that the HUB churches would network with the surrounding churches, and 
set up their own agreed upon distribution schedule. It was requested that the HUB church provide a list 
of churches that are obtaining their water from the HUB church. This list can be sent via email 
to Lt. Roach at Roachb@michigan.gov. 

Hopefully this plan will further assist and augment our initiative of getting water to our residents more 
efficiently. 
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Request for Water 

At this time the Church HUB point of contact is Lt. Roach .. .The Church HUB will call and 

provide the quantity of water, and schedule the delivery time. This should be scheduled at least 24 
hours in advance. 

Deliveries 

The deliveries will be conducted by a Mi DTMB driver, and truck. They have a pallet jack and the 
capability of moving pallets from their truck to a staging area. If the water needs to be transported to 
an upper or lower level, there needs to be people to assist off-loading. 

Church Distributions 

The Church Distribution HUB would be responsible to network with the surrounding churches, and set 
up a distribution schedule, along with amounts of water needed. 

Michigan State Police Points of Contact 

Lt. B.J, Roach Roachb@michigan.gov 

Lt. Mark A. Russo Russom2@michigan.gov 


CHURCH DISTRIBUTION HUBS 

NORTH 

Foss Avenue Baptist Church 
1159 East Foss Avenue 
Flint Ml 
Pastor Flynn 

Point of Contact: Jackie Scott 

Delivery. 4 pallets starting 2-2-2016 @ 12:30 pm 

NORTH WEST 

St. Mark Baptist Church 
3020 DuPont NE 
Flint Ml 

Pastor Thompson 

Point of Contact: Angie George 

Delivery: 25 pallets starting 1-29-2016 @ 11:00 am 

SOUTH CENTRAL 

El-Shaddai Church of God in Christ 
920 Walnut 
Flint Ml 

Pastor Steve Hawkins 

Point of Contact: Elder Eddie Kennedy 

Delivery: 20 pallets starting 1-29-2016 @ 9:00 am 

SOUTH EAST 


Grace Emmanuel Baptist Church 
3502 Lapeer Road 
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Flint Ml 

Pastor Jennings 

Point of Contact: Glenna Gates 

Delivery: 8 pallets starting 1-30-2015 @ 10:00 am 
SOUTH 


Divine Revelations 
902 Huron Street 
Flint Ml 

Pastor Williams 

Delivery: 25 pallets starting 1-30-2016 @ 11:00 am 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TO: 616-866-6665 
Cell: > 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<imageOGl.png> 


From: Russo, Mark (MSP) 

Sent: Thursday, January 28, 2016 7:48 PM 

To: rodnevellisonl9@vahoo.com: revalhaiTisl@hotmail.com: revaco@comcast. net 
Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: RE: church list 

Pastor Ellison, Harris, and Overton, 

Tomorrow I plan on finalizing the Church Hub Distribution plan. I have met with several Pastors and have 
conducted several site visits. The plan is a good start knowing we can always edit and change. I will send it out to 
you tomorrow for review. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TO: 616-866-6665 
Cell: 1 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


<image004.png> 
<Church PODa.docx> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Friday, January 29, 2016 7:08 PM 
Covey, Gabriel (MSP) 

FW: SEOC MSP Staffing 2-1 through 2-7-2016 

SEOC EMHSD Staff Schedule week of 2-l-16-2-7-16.xtsx; ATT00001.htm 


Hey boss,,, can I be added to the email distribution list. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 ’ 

IX: 616-866-666S 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Eickholt, lay (MSP) 

Sent: Friday, January 29, 2016 7:02 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: SEOC MSP Staffing 2-1 through 2-7-2016 


Jay Eickholt 
MSP/EMHSD 

I 

Sent from my iPhone 
Begin forwarded message: 

From: MSP-seocIgc < MSP-seodgc@michigan.gov > 

Date: January 29, 2016 at 6:24:56 PM EST 
To: MSP-seocIgc < MSP-seodgc@michigan.gov > 

Subject: SEOC MSP Staffing 2-1 through 2-7-2016 

Attached is the MSP staffing list for the next seven days. 

Activation hours continue to be 0800 to 2000 each day. You will be notified if this changes. 
Thank you, 
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State Emergency Operations Center 

Logistics Section 

517 - 284-3893 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Friday, January 29, 2016 6:38 PM 

To: 'rodneyeIlisonl9@yahoo.com'; Tevalharrisl@hotmail.com'; revaco@comcast.net 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); 

'supthawkins@sbcglobaI.net'; 'pastorreggieflynn@yahoo.com'; 'gdwggrace@gmail.com' 
Subject: RE: church list 

Attachments: Church PODa.docx 


Pastor Ellison, Harris, and Overton, 

Below is a list of churches that have volunteered to be Church Distribution Hubs. I had direct contact with the pastors 
and their point of contacts. I have also conducted site assessments at their facilities. 

It was conveyed to them that this initial plan was a collaborative effort, and may change with input from all parties 
involved. 

It was discussed, and agreed that the HUB churches would network with the surrounding churches, and set up their own 
agreed upon distribution schedule. It was requested that the HUB church provide a list of churches that are obtaining 
their water from the HUB church. This list can be sent via email to Lt. Roach at Roachb@michigan.gov. 

Hopefully this plan will further assist and augment our initiative of getting water to our residents more efficiently. 
Request for Water 

At this time the Church HUB point of contact is Lt. Roach The Church HUB will call and provide the 

quantity of water, and schedule the delivery time. This should be scheduled at least 24 hours in advance. 

Deliveries 

The deliveries will be conducted by a Mi DTMB driver, and truck. They have a pallet jack and the capability of moving 
pallets from their truck to a staging area. If the water needs to be transported to an upper or lower level, there needs to 
be people to assist off-loading. 

Church Distributions 

The Church Distribution HUB would be responsible to network with the surrounding churches, and set up a distribution 
schedule, along with amounts of water needed. 

Michigan State Police Points of Contact 

Lt. B.J. Roach . Roachb@michigan.gov 

Lt. Mark A. Russo Russom2@michigan.gov 


r 


CHURCH DISTRIBUTION HUBS 

NORTH 

Foss Avenue Baptist Church 
1159 East Foss Avenue 
Flint Ml 

Pastor Flynn 810-965-1515 

Point of Contact: Jackie Scott 810-787-9019 

Delivery: 4 pallets starting 2-2-2016 @ 12:30 pm 

NORTH WEST 
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St. Mark Baptist Church 
3020 DuPont NE 
Flint Ml 

Pastor Thompson 

Point of Contact: Angie George 

Delivery: 25 pallets starting 1-29-2016 @ 11:00 am 

SOUTH CENTRAL 


El-Shaddai Church of God in Christ 
920 Walnut 
Flint Ml 

Pastor Steve Hawkins 

Point of Contact: Elder Eddie Kennedy 

Delivery: 20 pallets starting 1-29-2016 @ 9:00 am 

SOUTH EAST 


Grace Emmanuel Baptist Church 
3502 Lapeer Road 
Flint Ml 

Pastor Jennings 

Point of Contact: Glenna Gates 

Delivery: 8 pallets starting 1-30-2015 @ 10:00 am 

► 

SOUTH 


Divine Revelations 
902 Huron Street 
Flint Ml 

Pastor Williams 

Delivery: 25 pallets starting 1-30-2016 @ 11:00 am 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: Russo, Mark (MSP) 

Sent: Thursday, January 28, 2016 7:48 PM 

To: rodneyellisonl9@yahoo.com; revalharrisl@hotmail.com; revaco@comcast.net 
Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: RE: church list 

Pastor Ellison, Harris, and Overton, 

Tomorrow I plan on finalizing the Church Hub Distribution plan. I have met with several Pastors and have conducted several site 
visits. The plan is a good start knowing we can always edit and change. I will send it out to you tomorrow for review. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
. Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, January 29, 2016 5:28 PM 

To: 

Kuzera, Michelle (MSP) 

Subject: 

Re: Flint resident 

To late 

• 


> On Jan 29, 2016, at 5:21 PM, Kuzera, Michelle (MSP) <KuzeraM@michigan.gov> wrote: 

> 

> Russo - Disregard. The sheriffs office will take care of. 

> 

> Original Message 

> From: Eickholt, Jay (MSP) 

> Sent: Friday, January 29, 2016 4:26 PM 

> To: ctafoya@co.genesee.mi.us 

> Cc: Kuzera, Michelle (MSP) 

> Subject: FW: Flint resident 

> 

> Is the sheriff office doing any deliveries from 211? 

> 

> From: MSP-seocIgc 

> Sent: Friday, January 29, 2016 2:28 PM 

> To: Eickholt, Jay (MSP) 

> Subject: FW: Flint resident 

> 

> Hi Jay, 

> 

> Here is another one. 

> 

> Thanks, 

> Kristi 

> 

> From: Stoken, Laura (GOV) 

> Sent: Friday, January 29, 2016 2:28 PM 

> To: MSP-seocIgc 

> Cc: JiCManager; Sachs, Tori (GOV) 

> Subject: FW: Flint resident 

> 

> Another Flint resident who is homebound. Said she spoke with 211 3 days ago but nobody has come by yet. 

> 

> Name: 

> Phone: 

> Address: : 

> 

> Would anyone be able to fill me in on how far out deliveries for the home bound is to this point? 

> 

> Thanks, 

> 

> 

> Laura Stoken 

> Manager, Constituent Relations 

> Executive Office of the Governor, Rick Snyder 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, January 29, 2016 4:55 PM 

To: 

Eickholt, Jay (MSP) 

Cc: 

Russo, Mark (MSP); Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: 

Re: Home bound- no water/ filter 


Just completed 

> On Jan 29, 2016, at 1:27 PM, Eickholt, Jay (MSP) <EickhoItll@michigan.gov> wrote: 

> 

> Please and thank you. 

> 

> From: MSP-seocIgc 

> Sent: Friday, January 29, 2016 1:26 PM 

> To: Eickholt, Jay (MSP) 

> Subject: FW: Home bound- no water/ filter 

> 

> Hi Jay, 

> 

> Can you take care of this please? It really needs to go out today. 

> 

> Thanks, 

> Kristi 

> 

> From: Stoken, Laura (GOV) 

> Sent: Friday, January 29, 2016 1:16 PM 
>To: MSP-seocIgc 

>Cc: Sachs, Tori (GOV) 

> Subject: Home bound- no water/ filter 

> 

> Roy Washington 

> 

> 

* 

> Just got out of hospital yesterday 

> Can't get to the water stations or leave home Needs water- water 

> filter- test kit 

> 

> Can someone try to get to this individual today since he has not been home for weeks.... 

> 

> 

> Laura Stoken 

> Manager, Constituent Relations 

> Executive Office of the Governor, Rick Snyder 

> 517.335.7858 

> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, January 29, 2016 1:45 PM 
Ron Goldstone 

Re: Contact Information - Kmart Flint 


Is there s time for a site visit. 

> On Jan 29, 2016, at 11:15 AM, Ron Goldstone <go ldstone@farbman.com> wrote: 

> 

> Please see attached 

> 

> 

> 

> Ron Goldstone | Senior Vice President 

> | mailto:goldstone@farbman.com 

> 

> Cell: | Fax:248-784-7127 

> 28400 Northwestern Highway 4th Floor | Southfield, Ml 48034 

> http://www.naifarbman.com 

> 

> 

> Please note that NAI Farbman and its employees/ contractors are not a substitute for appropriately licensed legal advisors. Any 
assistance provided in reviewing a lease or other legal documents is intended to serve as a courtesy to our clients and to provide 
guidance only. NAI Farbman recommends (in all cases of review of legal documents) that our clients engage legal counsel to 
perform this review. 

> 

> Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written 
offers or verbal negotiations cannot create a contract or legally binding agreement. No deal should be assumed to have been 
accepted until there is an agreement that is legally binding and signed parties that have the authority to enter such an agreement. 

> 

> Confidential: This electronic message and all contents contain information from the Farbman Group and related companies which 
may be privileged, confidential or otherwise protected from disclosure. The Information is intended to be for the addressee only. If 
you are not the addressee, any disclosure, copy, distribution or use of the contents of this message is prohibited. Any views 
expressed in this message are those of the individual sender, except where the sender specifies and with authority, states them to 
be the views of The Farbman Group. If this message contains any information provided by other parties or based on information 
provided by other parties, please be aware that we have not independently verified the accuracy or completeness of this 
information. Nothing in this message constitutes an electronic signature. If you have received this electronic message in error, 
please notify us immediately (248.353.0500) and destroy the original message and all copies. 

> 

> — Original Message — 

> From: Russo, Mark (MSP) Imanto:RussoM3@michigan.gov] 

> Sent: Friday, January 29, 2016 11:10 AM 
>To: Ron Goldstone 

> Cc: Russo, Mark (MSP); Carrie Weiss; Galbreath, Wendy (MSP); Bailey, 

> Maureen (DTMB); Doll, Jeanette (DTMB); Kuzera, Michelle (MSP); Roach, 

> Billie Jo (MSP) 

> Subject: Re: Contact Information - Kmart Flint 

> 

> Sir. I am researching the Kmart building located at Ballinger and Miller road. Please provide me the details !E square footage. And 
if possible i would like a site tour hopefully within 24 hours. I have cc our fiscal people. 

> 

> On Jan 29, 2016, at 11:06 AM, Ron Goldstone <goldstone@farbman.com<mailto:go!dstone@farbman.com» wrote: 

> 
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> 

> 

> 

> 

> 

> 

> Ron Goldstone | Senior Vice President 

> 248-351-4371 | goldstone@farbman.com<mailto:goldstone@farbman.com> | 

> vCard<http://www.farbman.com/vc/Ron-Goldstone.vcf> 

> 

> [cid:2f683c.png@9c4c2dc0.4e90l3ce]<http://www.naifarbman.com> 

> 

> Cell: Fax:248-784-7127 

> 

> 28400 Northwestern Highway 4th Floor | Southfield, Ml 48034 

> 

■ 

> www.naifarbman.corn<http://www.naifarbrnan.com> 

> 

> 

> 

> [cid:ac2387.png@24bbd27b.49baa7e7]<http://www.facebook.com/farbmangrou 

> p> <b8f6a0.pngxhttp://www.twitter.com/farbmangroup> 

> <eb7974.png><http://www.linkedin.com/company/farbman-group?trk=company 
>Jogo> 

> 

* 

> Please note that NAI Farbman and its employees/contractors are not a substitute for appropriately licensed legal advisors. Any 
assistance provided in reviewing a lease or other legal documents is intended to serve as a courtesy to our clients and to provide 
guidance only. NAI Farbman recommends (in all cases of review of legal documents) that our clients engage legal counsel to 
perform this review. 

> 

> 

> 

> Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written 
offers or verbal negotiations cannot create a contract or legally binding agreement. No deal should be assumed to have been 
accepted until there is an agreement that is legally binding and signed parties that have the authority to enter such an agreement. 

> 

> 

> 

> Confidential: This electronic message and all contents contain information from the Farbman Group and related companies which 
may be privileged, confidential or otherwise protected from disclosure. The information is intended to be for the addressee only. If 
you are not the addressee, any disclosure, copy, distribution or use of the contents of this message is prohibited. Any views 
expressed in this message are those of the individual sender, except where the sender specifies and with authority, states them to 
be the views of The Farbman Group. If this message contains any information provided by other parties or based on information 
provided by other parties, please be aware that we have not independently verified the accuracy or completeness of this 
information. Nothing in this message constitutes an electronic signature. If you have received this electronic message in error, 
please notify us immediately (248.353.0500) and destroy the original message and ail copies. 

> 

> <miller3083.pdf> 

> <mil!er3083.pdf> 
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Russo, Mark (MSP) 


Fronv. 

Russo, Mark (MSP) 

Sent: 

Friday, January 29, 2016 12:15 PM 

To: 

Eickholt, Jay (MSP) 

Subject: 

Re: Adult Foster Care Delivery 

Ok 


> On Jan 29, 2016, at 11:16 AM, Eickholt, Jay (MSP) <Eickholtll@michigan. 


> Mark you can disregard this. 

> 


> From: Eickholt, Jay (MSP) 

' > Sent: Friday, January 29, 2016 10:52 AM 
>To: Russo, Mark (MSP) 

> Cc: Kuzera, Michelle (MSP); MSP-SEOC11; MSP-seodgc 

> Subject: Adult Foster Care Delivery 

> , 

> Mark are you able to deliver a testing kit and 10-20 cases of water (they were ok with 10 if you can fit anymore they'd be happy). 

> 


> Delivery Location: 2221 Cadillac St, Flint (corner of Blair and Cadillac) 

> POC: Tyrone, 810-820-9630 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, January 29, 2016 11:10 AM 

To: 

Ron Goldstone 

Cc: 

Russo, Mark (MSP); Carrie Weiss; Galbreath, Wendy (MSP); Bailey, Maureen (DTMB); 
Doll, Jeanette (DTMB); Kuzera, Michelle (MSP); Roach, Billie Jo (MSP) 

Subject: 

Re: Contact Information - Kmart Flint 


Sir. I am researching the Kmart building located at Ballinger and Miller road. Please provide me the details IE square 
footage. And if possible i would like a site tour hopefully within 24 hours. I have cc our fiscal people. 

On Jan 29, 2016, at 11:06 AM, Ron Goldstone <goldstone(5)farbman.com> wrote: 


Ron Goldstone | Senior Vice President 
248-351-4371 | goldstone@farbman.com 


vCard 



Ceil: 248-302-6502 | Fax: 248-784-7127 

28400 Northwestern Highway 4th Floor | Southfield, MI 48034 

www.naifarbman.com 



<b8f6a0.png> <eb7974.png> 


Please note that NAI Farbman and its employees/ contractors are not a substitute for appropriately licensed legal advisors. Any assistance provided in reviewing a 
lease or other legal documents is intended to sent as a courtesy to our clients and to provide guidance only. NAI Farbman recommends (in all cases of review of 
legal documents) that our clients engage legal counsel to perform this review. 


Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written offers or verbal negotiations cannot 
create a contract or legally binding agreement. No deal should be assumed to have been accepted until there is an agreement that is legally binding and signed parties 
that have the authority to enter such an agreement. 


Confidential: This electronic message and all contents contain information from the Farbman Group and related companies which may be privileged, confidential or 
otherwise protected from disclosure. The information is intended to be for the addressee only. If you axe not the addressee, any disclosure, copy, distribution or use of 
the contents of this message is prohibited. Any views expressed in this message are those of the individual sender, except where the sender specifies and with 
authority, states them to be the views of The Farbman Group. If this message contains any information provided by other parties or based on information provided by 
other parties, please be aware that we have not independently verified the accuracy or completeness of this information. Nothing in this message constitutes an 
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electronic signature. If you have received this electronic message in error, please notify us immediately (248,353,0500) and destroy the original message and all 
copies. 


<miller3083.pd£> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, January 29, 2016 11:07 AM 

To: 

Ron Goldstone 

Cc: 

Russo, Mark (MSP); Carrie Weiss 

Subject: 

Re: Contact Information - Kmart Flint 


On Jan 29, 2016, at 11:06 AM, Ron Goldstone <goldstone@farbman.com> wrote: 


Ron Goldstone | Senior Vice President 
248-351-4371 1 goldstone@farbman.com | vCard 




PLACES 

TO WORK (N 

MICHIGAN 






Cell: 248-302-6502 i Fax: 248-784-7127 


28400 Northwestern Highway 4th Floor | Southfield, MI 48034 


www.naifarbman.com 



<b8f6a0,png> <eb7974,png> 


Please note that NAI Farbman and its era ployccs/con tractors are not a substitute for appropriately licensed legal advisors. Any assistance provided in reviewing a 
lease or other legal documents is intended to serve as a courtesy to our clients and to provide guidance only. NAI Farbman recommends (in all cases of review of 
legal documents) that our clients engage legal counsel to perform this review. 


Please note that agents are not authorized to enter into any binding agreement on behalf of their clients. Any verbal or written offers or verbal negotiations cannot 
create a contract or legally binding agreement. No deal should be assumed to have been accepted until there is an agreement that is legally binding and signed parties 
that have the authority to enter such an agreement. 


Confidential: This electronic message and all contents contain Information from the Farbman Group and related companies which may be privileged, confidential or 
otherwise protected from disclosure, The information is intended to be for the addressee only. If you are not the addressee, any disclosure, copy, distribution or use of 
the contents of this message is prohibited Any views expressed in this message are those of the individual sender, except where the sender specifies and with 
authority, states them to be the views of The Farbman Group. If this message contains any information provided by other parties or based on information provided by 
other parties, please be aware that we have not independently verified the accuracy or completeness of this information. Nothing in this message constitutes an 
electronic signature. If you have received this electronic message in eiror, please notify us immediately (248.353.0500) and destroy the original message and all 
copies. 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, January 29, 2016 10:26 AM 

To: 

Eickholt, Jay (MSP) 

Cc: 

Russo, Mark (MSP); Kuzera, Michelle (MSP) 

Subject: 

Re: Hot Shot Team Request 


One case water and brita filter installed 

On Jan 29, 2016, at 9:14 AM, Eickholt, Jay (MSP) < EickholtJl@michigan.gov > wrote: 

Russo you able to fit this in today? 

Thanks 

Jay Eickholt 
MSP/EM HSD 

Sent from my iPhone 

Begin forwarded message: 

From: "Swartout, April" <ASWARTOUT @gchd.us > 

Date: January 29, 2016 at 9:12:50 AM EST 

To: "Eickholt, Jay (MSP)" <EickholtJl@michigan.gov > 

Subject: FW: Hot Shot Team Request 

Jay, 

See below. Can you put this request in? 

Thanks. 

April 


From: Koval, Jim (DHHS) f mailto:KovalJ@michiaan.aovl 

Sent: Friday, January 29, 2016 9:04 AM 

To: Swartout, April 

Cc: checcdeptcoor 

Subject: Hot Shot Team Request 

Importance: High 

Good morning April, 

I received a call a few minutes ago from 

stated she is handicapped and was calling to see if bottled 
water could be delivered to her. I asked her if she had a water filter and 
she stated she did not. Could she be placed on the list for a Hot Shot 
Team delivery? 
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Her contact information is: 


Thanks, 

Jim 


<image002.jpg>James F. Kova!, MDiv, MPA 
PHEP Local Liaison 

Division of Emergency Preparedness and Response 
Bureau of EMS, Trauma, and Preparedness 
Michigan Department of Health and Human Services 
P: 517-335-8150 
F: 517-335-9434 
C: 

This e-mail may contain confidential and/or privileged information. If you 
are not the intended recipient (or have received this e-mail in error), 
please notify the sender immediately and destroy this e-mail. Any 
unauthorized copying, disclosure or distribution of the material in this e- 
mail is strictly forbidden. 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, January 29, 2016 9:22 AM 

To: 

Eickholt, Jay (MSP) 

Subject: 

Re: Hot Shot Team Request 

Ok 



On Jan 29, 2016, at 9:14 AM, Eickholt, Jay (MSP) <£ickhoiUl@michigan.gov > wrote: 
Russo you able to fit this in today? 

Thanks 

Jay Eickholt 
MSP/EM HSD 

Sent from my iPhone 

» 

Begin forwarded message: 

From: "Swartout, April" < ASWARTOUT@gchd.us > 

Date: January 29, 2016 at 9:12:50 AM EST 

To: "Eickholt, Jay (MSP)" < EickholtJ 1(5) michigan.gov> 

Subject: FW: Hot Shot Team Request 

Jay, 

See below. Can you put this request in? 

Thanks. 

April 


From: Koval, Jim (DHHS) f mailto:KovaD@michiaan.aov l 

Sent: Friday, January 29, 2016 9:04 AM 

To: Swartout, April 

Cc: checcdeptcoor 

Subject: Hot Shot Team Request 

Importance: High 

Good morning April, 

I received a call a few minutes ago from 

stated she is handicapped and was calling to see if bottled 
water could be delivered to her. I asked her if she had a water filter and 
she stated she did not. Could she be placed on the list for a Hot Shot 
Team delivery? 

Her contact information is: 
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Thanks, 

Jim 


<image002.jpg>James F. Koval, MDiv, MPA 
PHEP Local Liaison 

Division of Emergency Preparedness and Response 
Bureau of EMS, Trauma, and Preparedness 
Michigan Department of Health and Human Services 
P: 517-335-8150 
F: 517-335-9434 


This e-mail may contain confidential and/or privileged information. If you 
are not the intended recipient (or have received this e-mail in error), 
please notify the sender immediately and destroy this e-mail. Any 
unauthorized copying, disclosure or distribution of the material in this e- 
maii is strictly forbidden. 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, January 29, 2016 8:16 AM 

To: 

Eickholt, Jay (MSP) 

Cc: 

Russo, Mark (MSP); Heintzelman Shasta 

Subject: 

Re: RE: 

Tk 



> On Jan 29, 2016, at 8:15 AM, Eickholt, Jay (MSP) <EickhoItJl@mtchigan.gov> wrote: 

> 

> 9a-4p Friday 

> 

> From: Russo, Mark (MSP) 

> Sent: Thursday, January 28, 2016 7:18 PM 
>To: Eickholt, Jay (MSP) 

> Cc: Heintzelman Shasta 

> Subject: 

> 

> Do you recall when EL Shaddai is receiving their water?? And what time 

> 

> 

> 

> SOUTH CENTRAL 

> 

> 

> 

> El-Shaddai Church of God in Christ 

> 

> 920 Walnut 

> 

> Flint Mi 

> 

> Pastor Steve Hawkins 

> 

> Point of Contact: Elder Eddie Kennedy 

> 

> 

> 

> Delivery: 20 pallets starting 1-29-2016 @ ???????? 

> 

> 

> 

> 

> 

> Lt. Mark A. Russo 

> District 6 Coordinator 

> Emergency Management and 

> Homeland Security Division 

> Michigan State Police 

> 345 Northland Drive NE 

> Rockford Ml 49341 

> IX: 616-866-6665 

> Ceil: 
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> Fax: 616-866-3997 

> 

> "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

> [cid:image001.png@01D15AOO.A7727110] <http://www.mi.gov/mspjobs> 

> 


RETAINTWS IMAGE 


assssss 


RETAIN this image 

retain this image 
retain THIS image 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THI» IMAGE 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, January 28, 2016 8:21 PM 

To: 

Eickholt, Jay (MSP) 

Cc: 

Heintzelman Shasta; Roach, Billie Jo (MSP) 


Jay, 

Here is an order for this Saturday. Please note,,, there is an existing order, „ however the total to be delivered Saturday 
is 8 pallets which includes 4 already ordered. 

Grace Emmanuel Baptist Church 
3502 Lapeer Road 
Flint Ml 

Pastor Jennings 

Point of Contact: Glenna Gates 

Delivery: 8 pallets starting 1-30-2015 @ 10:00 am 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


* 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, January 28, 2016 7:43 PM 

To: 

“suptmarshall@att.net' 

Cc: 

Roach, Billie Jo (MSP) 


Pastor Marshall, 

Just following up on my telephone call. Lt. Roach would like to invite you to a meeting tomorrow at 2:30 pm @ the American Red 
Cross Building, regarding Community Leaders and Long Term Planning. Pastor Ellison has been in contact with Lt. Roach, and has 
also been invited. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, January 28, 2016 7:18 PM 

To: 

Eickholt, Jay (MSP) 

Cc: 

Heintzelman Shasta 


Do you recall when EL Shadda? is receiving their water?? And what time 
SOUTH CENTRAL 

El-Shaddai Church of God in Christ . 

920 Walnut 
Flint Ml 

Pastor Steve Hawkins 

Point of Contact: Elder Eddie Kennedy 

Delivery: 20 pallets starting 1-29-2016 @ ???????? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Thursday, January 28, 2016 6:02 PM 

To: 'cheryl.partlo@redcross.org' 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-fififi^ 

Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Thursday, January 28, 2016 5:45 PM 

To: Downs, Nancy (MSP) 

Subject: RE: Holiday overtime coding 


Got it,,,, yes GOT IT. 


U. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-fiGfiS 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Downs, Nancy (MSP) 

Sent: Thursday, January 28, 2016 5:27 PM 
To: Russo, Mark (MSP) 

Subject: RE: Holiday overtime coding 

Close, but no. This was a confusing one so I corrected your time for you because you're a nice guy and all. 
I like butterfingers and baby ruths © 

Just kidding - have a nice day! 


From: Russo, Mark (MSP) 

Sent: Monday, January 25, 2016 2:48 PM 
To: Downs, Nancy (MSP) 

Subject: RE: Holiday overtime coding 


Question of the Day??? For the Holiday,, in yellow,,,, that is where I carry my 12.5 hours of overtime.... 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Downs, Nancy (MSP) 

Sent: Friday, January 22, 2016 4:34 PM 
To: MSP-EMHSD-Division 
Subject: Holiday overtime coding 

If you worked the holiday, you record 8 hours holiday and code the overtime hours worked as holiday overtime. 

Please keep in mind, the same rules apply for using annua! leave or sick leave in the same pay period that you earn 
overtime. If you use annual leave or sick leave in this pay period, please contact me on how to record your time. 

Thank you, 

Nancy 


Nancy Downs 


Financial Administration Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

TX: 517-336-6609 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


retain this image 

retain this image 

RETAIN THIS IMAGE 


retain this image 


RETAIN THIS IMAGE 

RETAIN THIS usage 


retain this image 

retain this image 
retain THIS image 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Thursday, January 28, 2016 5:37 PM 
Roach, Billie Jo (MSP) 

Kuzera, Michelle (MSP); Eickholt, Jay (MSP) 
Church POD 
Church POD.docx 


Take a look partner,,,, this is a rough draft, which can be edited... 

Also, I have SEOC mapping GIS putting the CHURCH HUBS on our CHURCH MAP. That was emailed to them 30 minutes ago,,,,. 

Let me know what you think,,,, get out your RED pen and critique 

Again,, I am here to help and to assist you.. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Thursday, January 28, 2016 5:22 PM 
Heintzelman Shasta 
Church POD 
Church POD.docx 


RETAIN THIS IMAGE 


RETAIN THIS WAGE 
RETAIN THIS WAGF 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


retaiw toss image 


this IMAGE 
retain thi.c image 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, January 28, 2016 5:19 PM 

To: 

'Koleda, Ken' 

Subject: 

RE: Document2 

Tks Ken 



Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: Pi fi-Rfifi-fififi 1 : 

Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 


From: Koleda, Ken [mailto:KKoleda@co.genesee.mi.us] 
Sent: Thursday, January 28, 2016 5:14 PM 
To: Russo, Mark (MSP) 

Subject: RE: Document2 

Request has been forwarded. 



From: Russo, Mark (MSP) fmailto:RussoM3@michigan.gov 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
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345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Thursday, January 28, 2016 5:05 PM 

kkoleda@co.genesee.mi.us 

Document2 

Document2.docx 


Can you please add the attached Churches to the MSP Places of Worship map, 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 

345 Northland Drive NE 

¥ 

Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 




JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Russo, Mark (MSP) 

Thursday, January 28, 2016 4:33 PM 
'kkoleda@co.genesee.mi.us' 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-86S-66S5 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 




Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Thursday, January 28, 2016 3:23 PM 
Russo, Mark (MSP) 

Heintzelman Shasta; Kuzera, Michelle (MSP); Roach, Billie Jo (MSP); Eickholt, Jay (MSP) 
Re: 


Two cases just delivered 

m ■ 

> On Jan 28, 2016, at 3:23 PM, Russo, Mark (MSP) <RussoM3@rnichigan.gov> wrote: 

> 

> 

i 

> 

» On Jan 28, 2016, at 1:25 PM, Russo, Mark (MSP) <RussoM3@michigan.gov> wrote: 

» 

» Just got off the phone is address ill drop off teo cases after my meeting at 130 

» 

»> On Jan 28, 2016, at 1:14 PM, Eickholt, Jay {MSP) <EickholtJl@michigan.gov> wrote: 

>» 

»> Mark you able to resolve? 

»> 

»> From: MSP-seocIgc 

»> Sent: Thursday, January 28, 2016 1:13 PM 

»>To: Eickholt, Jay (MSP); Kuzera, Michelle (MSP); Hollaender, Henrik (MSP); Heintzelman Shasta 
»> Cc: MSP-SEOC11 
>» Subject: FW: 

»> 

»> For you to assign for resolution 
>» 

>» From: Stoken, Laura (60V) 

>» Sent: Thursday, January 28, 2016 1:07 PM 
>»To: MSP-seodgc 
»> Cc: Sachs, Tori (GOV) 

»> Subject: FW: 

»> 

>» FYI-Says she called 2-1-1 Sunday for delivery and still has not received it.... 

>» 

* 

>» Thanks, 

>» 

>» Laura 
»> 

»> From: Byrd, John (GOV) 

»> Sent: Thursday, January 28, 2016 12:19 PM 

»>To: Stoken, Laura (GOV) <Stokenl@michigan.gov<maiito:Stokenl@michigan.gov» 

»> Subject; 

>» 

>» Good afternoon: 

>» 

>» . has contacted 211 in Flint to have water delivered on Sunday, but has yet 

to get water. May I have you forward it for review. 

>» 

>» Thank you for all you do, 

>» 

»>John D. Byrd II 
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>» Constituent Relations Specialist 
»> Executive Office of Governor Rick Snyder 
>» Phone: 517.335*7858 
>» Fax: 517.335.6863 
»> 

»> [rid:irnage001.jpg@01D159C3.C4392830]<http://l.usa.gov/XDPycM> 

»> STAY CONNECTED: 

>»[cid:image002.gif@01D159C3.C4392830]<http://on.fb.me/13PE4GG> [cid:image003.gif@01D159C3.C4392830] 
<http://bit.iy/14YRvq7> Icid:image004.gif@01D159C3.C4392830] <http://bit.ly/19a5hcM> 
[cid:image005.gif@01D159C3.C4392830] <http://bit.iy/ZimsHw> 

>» 

>» <image001*jpg> 

»> <image002.gif> 

>» <image003.gif> 

>» <image004.gif> 

« 

»> <image005.gif> 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN this image 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN this IMAGE 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, January 28, 2016 3:23 PM 

To: 

Russo, Mark (MSP); Heintzelman Shasta; Kuzera, Michelle (MSP); Roach, Biilie Jo (MSP); 
Eickholt, Jay (MSP) 

Cc: 

Eickholt, Jay (MSP); Kuzera, Michelle (MSP) 

Subject: 

Re: 


> On Jan 28, 2016, at 1:25 PM, Russo, Mark (MSP) <RussoM3@michigan.gov> wrote: 

> 

> Just got off the phone 2020 west court is address ill drop off teo cases after my meeting at 130 

> 

» On Jan 28, 2016, at 1:14 PM, Eickholt, Jay (MSP} <Eickholtll@michigan.gov> wrote: 

» 

» Mark you able to resolve? 


» From: MSP-$eodgc 

» Sent: Thursday, January 28, 2016 1:13 PM 

» To: Eickholt, Jay (MSP); Kuzera, Michelle (MSP); Hollaender, Henrik (MSP); Heintzelman Shasta 
» Cc: MSP-SEOCU 
» Subject: FW k 
» 

» For you to assign for resolution 

» 

» From: Stoken, Laura (GOV) 

» Sent: Thursday, January 28, 2016 1:07 PM 
» To: MSP-seodgc 
» Cc: Sachs, Tori (GOV) 

» Subject: FW: 

» 

» FYI- Says she called 2-1-1 Sunday for delivery and still has not received it.,.. 

» 

» Thanks, 

» 

» Laura 
» 

» From: Byrd, John (GOV) 

» Sent: Thursday, January 28, 2016 12:19 PM 

» To: Stoken, Laura (GOV) <Stokenl@michigan.gov<mailto:Stokenl@michigan.gov» 

» Subject: 

» 

» Good afternoon: 

» 

» has contacted 211 in Flint to have water delivered on Sunday, but has yet to 

get water. iviay I have you forward it for review. 

» 

» Thank you for all you do, 

» 

» John D. Byrd II 

» Constituent Relations Specialist 
» Executive Office of Governor Rick Snyder 
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» Phone: 517.335.7858 
» Fax: 517.335.6863 
» 

» [cid:image001.jpg@01D159C3.C4392830]<http://l.usa.gov/XDPycM> 

» STAY CONNECTED: 

» [cid:image002.gif@01D159C3.C4392830]<http://on.fb.me/l3PE4GG> [cid:image003.gif@01D159C3.C4392830] 
<http://bit.ly/14YRvq7> [cid:image004.gif(a>01D159C3.C4392830] <http://bit.ly/19a5hcM> 
[cid:imageO0S.gif@OlD159C3.C4392830] <http://bit.ly/2imsHw> 

» 

» <image001 jpg> 

» <image002.gif> 

» <image003.gif> 

» <image004.gif> 

» <image005.gif> 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


retain this image 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, January 28, 2016 1:26 PM 

To: 

Eickholt, Jay (MSP) 

Cc: 

Russo, Mark (MSP); Kuzera, Michelle (MSP) 

Subject: 

Re: 


Just got off the phone Is address ill drop off teo cases after my meeting at 130 

> On Jan 28, 2016, at 1:14 PM, Eickholt, Jay (MSP) <EickholtJl@michigan.gov> wrote: 

> 

> Mark you able to resolve? 

> 

> From: MSP-seocIgc 

> Sent: Thursday, January 28, 2016 1:13 PM 

> To: Eickholt, Jay (MSP); Kuzera, Michelle (MSP); Hollaender, Henrik (MSP); Heintzelman Shasta 

> Cc: MSP-SEOC11 

> Subject: FW: 

> 

> For you to assign for resolution 

> 

» 

> From: Stoken, Laura (GOV) 

> Sent: Thursday, January 28, 2016 1:07 PM 
>To: MSP-seoc!gc 

> Cc: Sachs, Tori (GOV) 

> Subject: FW: 

> 

> FYN Says she called 2-1-1 Sunday for delivery and still has not received it.... 

> 

> Thanks, 

> 

> Laura 

> 

> From: Byrd, John (GOV) 

> Sent: Thursday, January 28, 2016 12:19 PM 

> To: Stoken, Laura (GOV) <Stokenl@michigan.gov<mailto:Stokenl@michigan.gov» 

> Subject: 

> 

> Good afternoon: 

> 

> , has contacted 211 in Flint to have water delivered on Sunday, but has yet to 
get water. May I have you forward it for review. 

> 

> Thank you for all you do, 

> 

> John D. Byrd II 

> Constituent Relations Specialist 

> Executive Office of Governor Rick Snyder 

> Phone: 517.335.7858 

> Fax: 517.335.6863 

> 

> [cid:image001.jpg@01D159C3.C4392830]<http://l.usa.gov/XDPycM> 

> STAY CONNECTED: 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, January 28, 2016 10:40 AM 

To: 

Kuzera, Michelle (MSP) 

Cc: 

Roach, Billie Jo (MSP) 


Can you please send me Toms plan 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Wednesday, January 27, 2016 8:59 PM 

To: Kaiser, David (MSP) 

Cc: Dehner, Amy (MSP); Banner, Shanon (MSP); Roach, Billie Jo (MSP); Kuzera, Michelle 

(MSP) 

Subject* RE: RE: 


Yes,, confirming with Henrik,, he was informed by Jessi Adler from the JIC. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Kaiser, David (MSP) 

Sent: Wednesday, January 27, 2016 8:53 PM 
To: Russo, Mark (MSP) 

Cc: Dehner, Amy (MSP); Banner, Shanon (MSP); Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 
Subject: Re: RE: 

Hi Mark, 

If this was scheduled through the JIC I will take care of it in the morning. 

Dave 

Sent from my iPhone 

On Jan 27, 2016, at 8:51 PM, Russo, Mark (MSP) < RussoM3(5)michigan.Eov > wrote: 

Henrik advised this was scheduled by the JIC. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
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TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: Dehner, Amy (MSP) 

Sent: Wednesday, January 27, 2016 8:48 PM 
To: Russo, Mark (MSP) 

Cc: Kaiser, David (MSP); Banner, Shanon (MSP) 

Subject: Re: 

Hi Mark - 

I’m in Lansing all day tomorrow, however this may be more of F/Lt Kaiser's lane as District PIO, so I'm 
copying him on this email to check his status. I'm not sure if this was run through the JIC, so I'm 
uncertain as to whether he may have already been looped in through that section. 


Sent from my iPhone 

On Jan 27, 2016, at 8:41 PM, Russo, Mark (MSP) < RussoM3Pmichigan.gov > wrote: 

Lt, and Captain Tafoya,,, 

ft 

Henrik is having a press conference regarding his Recycle Plan @ 11:00 am tomorrow. Henrik 
wants to be the point and has his talking points. Would you be available and present?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image003.png> 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Wednesday, January 27, 2016 8:51 PM 

To: Dehner, Amy (MSP) 

Cc: Kaiser, David (MSP); Banner, Shanon (MSP); Roach, Billie Jo (MSP); Kuzera, Michelle 

(MSP) 

Subject: RE: 


Henrik advised this was scheduled by the JIC. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[JOIN THE MSP^HD 


From: Dehner, Amy (MSP) 

Sent: Wednesday, January 27, 2016 8:48 PM 
To: Russo, Mark (MSP) 

Cc: Kaiser, David (MSP); Banner, Shanon (MSP) 

Subject: Re: 

Hi Mark - 

I'm in Lansing all day tomorrow, however this may be more of F/Lt Kaiser's lane as District PIO, so I’m copying him on 
this email to check his status. I'm not sure if this was run through the JIC, so I'm uncertain as to whether he may have 
already been looped in through that section. 


Sent from my iPhone 

On Jan 27, 2016, at 8:41 PM, Russo, Mark (MSP) <RussoM3@michigan.eov > wrote: 

Lt, and Captain Tafoya,,, 

Henrik is having a press conference regarding his Recycle Plan @ 11:00 am tomorrow. Henrik wants to be the 
point and has his talking points. Would you be available and present?? 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image003.png> 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Wednesday, January 27, 2016 8:42 PM 

T o: Dehner, Amy (MSP); ctafqya@co.genesee.mi.us 

Cc: Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Roach, Billie Jo (MSP) 

, • * 


Lt, and Captain Tafoya, „ 

Henrik is having a press conference regarding his Recycle Plan @ 11:00 am tomorrow. Henrik wants to be the point and has his 
talking points. Would you be available and present?? 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 


r.;. 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Wednesday, January 27, 2016 7:56 PM 

To: 

'cdevriendt@co.genesee.mi.us’ 

Cc: 

Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP) 

Subject: 

FW: Rapid Response 


Can you please forward this to UA 370 to check a leak on her faucet/filter. Please call her prior to arrival. 


Water Test Kit 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


r 


JOIN THE WISP m 


From: Heintzelman Shasta 

Sent: Monday, January 25, 2016 3:33 PM 

To: Russo, Mark (MSP) 

Cc: MSP-SEOC11 
Subject: Rapid Response 


Water I est Kit 

Shasta Heintzelman 
REP Unit 

Emergency Management and 
Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Michigan 48910 
Phone: 517-333-5035 
Cell: 
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Fax: 51 7-333-4987 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY' 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 6:15 PM 
Eickholt, Jay (MSP) 

Re: HotShot Request 


Plz 

> On Jan 27, 2016, at 6:10 PM, Eickholt, Jay (MSP) <EickholtJl@michigan.gov> wrote: 

> 

> Thanks. We're getting ready to order food for dinner from a Italian place called Luigi's. Any interest? 

> 

> From: Russo, Mark (MSP) 

> Sent: Wednesday, January 27, 2016 6:09 PM 

> To: Kuzera, Michelle (MSP) 

> Cc: Russo, Mark (MSP); Eickholt, Jay (MSP) 

> Subject: Re: HotShot Request 

> 

> Done 

> 

♦ 

» On Jan 27, 2016, at 5:37 PM, Kuzera, Michelle (MSP) <KuzeraM@michigan.gov> wrote: 

» 

» Can you handle this please? 

» 

» — Original Message — 

» From: Eickholt, Jay (MSP) 

» Sent: Wednesday, January 27, 2016 5:16 PM 
» To: Kuzera, Michelle (MSP) 

» Subject: FW: HotShot Request 
» 

» Is Rubicon doing door to door deliveries? 

» 

» From: MSP-seocIgc 

» Sent: Wednesday, January 27, 2016 5:01 PM 
» To: Eickholt, Jay (MSP) 

» Subject: FW: HotShot Request 
» 

» Please handle. Thanks so much! 

» 

» From: Puls, Susan (DHHS) 

» Sent: Wednesday, January 27, 2016 3:50 PM 
»To: MSP-seocIgc 
» Cc: checcdeptcoor 
» Subject: HotShot Request 
» 

» Hello, 

» 

» Would you please attend to the request for bottled water below? Thank you. 

» 

a 

» Call Data 
» 

» ID 
» 

» CallDate 
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» 

» CallTime 
» 

» CallerName 
» 

» CallerNumber 
» 

» CallDetails 
» 

» ReferredCall 
» 

» Referred Details 
» 

» Issue 
» 

» OperatorName 
» 

» 105 
» 

» 1/27/2016 
» 

» 3:40 pm 
» 




» 

♦ 

» A friend requested that a Hotshot run be made for 
» 


» 

» ' 

» 

» 

» 

» Residence is across the street from a YMCA. 
» 


» Request is for bottled water. 
» 


» Yes 
» 

» Referred this request to the SEOC Hotshot email. 
» 

» Hot Shot Delivery 
» 

» Susan Puls , 

» 

» 

» Susan Puls, MSW 

» Michigan Volunteer Registry Technician 
» 517-335-9586 

» pulss@michigan.gov<mailto:pu!ss@michigan.gov> 

% 

» 

» [dd:image001.jpg@01D1591A.4F5BC0D0] 

» 

» <image001.jpg> 


is a 


and is unable to obtain bottled water on his own. 
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Russo, Mark (MSP) 


From; 

Russo, Mark (MSP) 

Sent: 

Wednesday, January 27, 2016 6:10 PM 

To: 

Kuzera, Michelle (MSP) 

Cc: 

Russo, Mark (MSP); Eickholt, Jay (MSP) 

Subject: 

Re: HotShot Request 


Done 

> On Jan 27, 2016, at 5:37 PM, Kuzera, Michelle (MSP) <KuzeraM@michigan.gov> wrote: 

> 

> Can you handle this please? 

> 

> — Original Message — 

> From: Eickholt, Jay (MSP) 

> Sent: Wednesday, January 27, 2016 5:16 PM 

> To: Kuzera, Michelle (MSP) 

> Subject: FW: Hotshot Request 

> 

> Is Rubicon doing door to door deliveries? 

> 

> From: MSP-seocIgc 

> Sent: Wednesday, January 27, 2016 5:01 PM 

> To: Eickholt, Jay (MSP) 

> Subject: FW: HotShot Request 

> 

> Please handle. Thanks so much! 

> 

> From: Puls, Susan (DHHS) 

> Sent: Wednesday, January 27, 2016 3:50 PM 

> To: MSP-seocIgc 

> Cc: checcdeptcoor 

> Subject: HotShot Request 

> 

> Hello, 

> 

> Would you please attend to the request for bottled water below? Thank you. 

:> 

> Call Data 

> 

> ID 

> 

>CallDate 

> 

> CaliTime 
>CallerName 

> CallerNumber 

> 

> CallDetails 

> 

> ReferredCal! 

> 
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> ReferredDetails 

> 

> Issue 

> 

> OperatorName 

> 

>105 

> 

> 1/27/2016 

> 

>3:40 pm 
> 

> 

> 

> A friend requested that a Hotshot run be made for 

> 

> 

>* 

> 

> 

> 

> Residence is across the street from a YMCA. 

> 

> Request is for bottled water. 

> 

> Yes 

> 

> Referred this request to the SEOC Hotshot email. 

> 

> Hot Shot Delivery 

> 

> Susan Puls 

> 

> 

> Susan Puls, MSW 

> Michigan Volunteer Registry Technician 

> 517-335-9586 

> pulss@michigan.gov<mailto:pulss@michigan.gov> 


is a 


and is unable to obtain bottled water on his own. 


> [cid:image001.jpg@01D1591A.4F5BC0D0] 

> 

> <image001.jpg> 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Wednesday, January 27, 2016 6:09 PM 

To: Kuzera, Michelle (MSP) 

Subject: Re: HotShot Request 


Done 

> On Jan 27, 2016, at 5:37 PM, Kuzera, Michelle (MSP) <KuzeraM@ michigan.gov> wrote: 

> 

> Can you handle this please? 

> 

> — Original Message — 

> From: Eickholt, Jay (MSP) 

> Sent: Wednesday, January 27, 2016 5:16 PM 

> To: Kuzera, Michelle (MSP) 

> Subject: FW: HotShot Request 

> 

> Is Rubicon doing door to door deliveries? 

> 

> From: MSP-seodgc 

> Sent: Wednesday, January 27, 2016 5:01 PM 

> To: Eickholt, Jay (MSP) 

> Subject: FW: HotShot Request 

> 

> Please handle. Thanks so much! 

> 

> From: Puls, Susan (DHHS) 

> Sent: Wednesday, January 27, 2016 3:50 PM 
>To: MSP-seocIgc 

> Cc: checcdeptcoor 

> Subject: HotShot Request 

> 

> Hello, 

> 

> Would you please attend to the request for bottled water below? Thank you. 

> 

> Call Data 

m 

> 

> ID 

> 

>CallDate 

> 

> CallTime 

> 

>CallerName 

> 

>CallerNumber 

> 

> CallDetails 

> 

> ReferredCall 

> 

> Referred Details 


104 


> 

> Issue 

> 

> OperatorName 

> 

>105 

> 

> 1/27/2016 

> 

> 3:40 pm 

> 

> 

> 

> A friend requested that a Hotshot run be made for 

> 

> 

> 

>. 

> 

> 

> Residence is across the street from a YMCA. 

> 

> Request is for bottled water. 

> 

> Yes 

> 

> Referred this request to the SEOC Hotshot email. 

> - 

> Hot Shot Delivery 

> 

> Susan Puls 

> 

> 


> Susan Puls, MSW 

> Michigan Volunteer Registry Technician 

> 517-335-9586 

> puiss@miehigan.gov<mailto:pu!$5@michigan.gov> 

> 

> [ci d :i m ageOO 1 .j pg @ 01 D 15 9 1 A,4 F5 SCO DO] 

> 

> <image001,jpg> 


' is a stroke victim and is unable to obtain bottled water on his own. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Can you call me 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 11:11 AM 
Bailey, Maureen (DTMB) 

Re: Please send me photo’s when you get them. Thanks 


On Jan 27, 2016, at 9:02 AM, Bailey, Maureen (DTMB) < bailevml@michigan.gov > wrote: 


Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 10:55 AM 
Bailey, Maureen (DTMB) 

IMGJL161JPG; ATT00001.txt 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 10:54 AM 
Bailey, Maureen (DTMB) 

IMGJL154JPG; ATT00001.txt 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 10:54 AM 
Bailey, Maureen (DTMB) 

IMGJL153 JPG; ATT00001.txt 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 10:54 AM 
Bailey, Maureen (DTMB) 

IMG_1150JPG; ATT00001.txt 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 10:53 AM 
Bailey, Maureen (DTMB) 

IMGJL149JPG; ATT00001.txt 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 10:53 AM 
Bailey, Maureen (DTMB) 

IMG_1148JPG; ATT00001.txt 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 10:53 AM 
Baitey, Maureen (DTMB) 

IMGJL147JPG; ATT00001.txt 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 10:52 AM 
8ailey, Maureen (DTMB) 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 10:52 AM 
Bailey, Maureen (DTMB) 

IMGJL143JPG; ATT00001.txt 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 10:51 AM 
Bailey, Maureen (DTMB) 

IMG_1160JPG; ATT00001.txt . 
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Russo, Mark (MSP) 


r 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 10:51 AM 
Bailey, Maureen (DTMB) 

IMG_1161JPG; ATT00001.txt 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 9:14 AM 
Bailey, Maureen (DTMB) 

Re: Please send me photo's when you get them. Thanks 


III send exterior at this time 

On Jan 27, 2016, at 9:02 AM, Bailey, Maureen (DTMB) < baileyml(amichigan.gov > wrote: 


RETAEN THIS (MAGE 

RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Wednesday, January 27, 2016 7:19 AM 
Kuzera, Michelle (MSP) 

Fwd: Single Family filter needs 


Has this been addresses? Could ua plumbers do this 


Begin forwarded message: 

From: MSP-seocIgc < MSP-seoclgc@michigan.gov > 

Date: January 26, 2016 at 9:44:06 AM EST 

To: MSP-SEOC5 <MSP-SEOC5@mich?gan.gov >. "Eickholt, Jay (MSP)” < EickholtJl@michigan.gov >. 
"Kuzera, Michelle (MSP)" < KuzeraM@michigan.gov >. Heintzelman Shasta 

< HeintzelmanSl@michigan.gov >. "Hollaender, Henrik (MSP)" <HollaenderH@michigan.gov >. "Russo, 
Mark (MSP)" <RussoM3@michigan.gov >. "Roach, Billie Jo (MSP)" < RoachB@michigan.gov > 

Subject: FW: Single Family filter needs 

r * * 

w 

Hearing Wendy already sent to Jay- from this account for tracking purposes - please address. 


From: Mills, Brian (MSHDA) 

Sent: Tuesday, January 26, 2016 8:54' AM 
To: Townley, Mary (MSHDA) 

Cc: MSP-seocIgc; Galbreath, Wendy (MSP); Burger, Penelope (MSP); MSP-SEOC11; Feldpausch, Lynne 
(MEDC); Hendges, Jeremy (TED) 

Subject: RE: Single Family filter needs 

Thank you Mary. I will defer to MSP and I am looping them into this email. 

MSP Team: MSHDA contacted 437 single family household in Flint yesterday that have a MSHDA 
financed mortgages to determine if they needed filters. Below is a list of 24 households that didn't have 
filters (pay no attention to the color differential) that would like them. 

* « 

I wanted to share this list with your team before proceeding any further in order to get direction on how 
to best proceed. Your team was most helpful last Friday in getting the additional filters out to our two 
larger rental units and if you can do the same here, we would be most appreciative. If not, we are 
happy to deliver. 

Brian. 


Brian Mills 

Chief Operating Officer 

Michigan State Housing Development Authority (MSHDA) 
735 E. Michigan Ave. | Lansing, Ml 48912 
Office: 517.241.4322 | Cell: 
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From: Townley, Mary (MSHDA) 

Sent: Tuesday, January 26, 2016 8:29 AM 

To: Mills, Brian (MSHDA) <MillsB7tS?michigan.gov > 

Subject: Single Family filter needs 

Brian- The Homeownership Division has completed calls to 437 residents, asking if they need filters. This 
is a list of the only residents that still need them. Do you have a contact that will deliver these or do you 
want us to do this? 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Wednesday, January 27, 2016 6:41 AM 

To: 

Veeser, Chad (DHHS) 

Subject: 

Re: Responding for Janet 

Thank you 



On Jan 26, 2016, at 4:07 PM, Veeser, Chad (DHHS) <VeeserC(S>michigan.gov > wrote: 

Mark, I just helped out Janet and pulled off her voicemail messages. I heard your message, and the site 
that can direct donations is the www.HelpforFlint.com site (the top two buttons direct people to Flint 
Kids or the United Way). I hope this helps, though a tad late! 


Thank you, 
Chad 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark {MSP) 

Tuesday, January 26, 2016 8:06 PM 
Galbreath, Wendy (MSP) 

Re: Additional Warehouse Space 


Ok 

On Jan 26, 2016, at 7:57 PM, Galbreath, Wendy (MSP) <GalbreathW@michigan.gov> wrote: 

Hi Russo, 

If you can get in sooner than 1 p.m., that would be great! Please send me pics, especially of the docks! 


From: Russo, Mark (MSP) 

Sent: Tuesday, January 26, 2016 7:49 PM 
To: Galbreath, Wendy (MSP) 

Cc: Russo, Mark (MSP); Roach, Biliie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); MSP-seoclgc; 
plangc; Hunter, Janet (DHHS); MSP-SEOCPIO; Nobach, Tonya (MSP) 

Subject: Re: Additional Warehouse Space 

Tks 

On Jan 26, 2016, at 6:23 PM, Galbreath, Wendy (MSP) < Ga lbreathW@michioan .oov > wrote: 

All: 

Capt has approved us to proceed with the Kroger location as long as we can get the 
maintenance fee down. Jeanette with DTMB is working through her leasing office first 
thing in the morning to see what she can do. If we can't, we will be back on the 
search. Hopefully I will be able to give you good news tomorrow morning. More to 
come... 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Tuesday, January 26, 2016 7:49 PM 
Galbreath, Wendy (MSP) 

Russo, Mark (MSP); Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); 
MSP-seoclgc; plangc; Hunter, Janet (DHHS); MSP-SEOCPIO; Nobach, Tonya (MSP) 

Re: Additional Warehouse Space 


Tks 


On Jan 26, 2016, at 6:23 PM, Galbreath, Wendy (MSP) <GalbreathW@michigan. gov> wrote: 

All: 

9 ' 

Capt has approved us to proceed with the Kroger location as long as we can get the maintenance fee 
down. Jeanette with DTMB is working through her leasing office first thing in the morning to see what 
she can do. If we can't, we will be back on the search. Hopefully I will be able to give you good news 
tomorrow morning. More to come... 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, January 26, 2016 4:43 PM 
Galbreath, Wendy (MSP) 

Re: KROGER STORE 2629 W. PIERSON, FLINT, MI 


Tk 

On Jan 26, 2016, at 2:54 PM, Galbreath, Wendy (MSP) <Galbreath W @m 1 chi gan. go v> wrote: 

Yes, please keep your tour for tomorrow. 

And yes, augment Clio. We need a place to send all this donated water. Truckloads are showing up on 
doorsteps unannounced and every place is full. We can't accept it at the warehouse because it's stacked 
poorly and not palletized most of the time. So we need a place we can send it and it doesn't matter if ifs 
different shapes and sizes. At some point, we may make it a POD, who knows! 


From: Russo, Mark (MSP) 

Sent: Tuesday, January 26, 2016 2:45 PM 
To: Galbreath, Wendy (MSP) 

Subject: Re: KROGER STORE 2629 W. PIERSON, FLINT, MI 
Whats the purpose of this warehouse? Augment Clio?? 

On Jan 26, 2016, at 2:43 PM, Galbreath, Wendy (MSP) < Ga I b reath W@ m ich ioan .aov > wrote: 

$9, 250/mo rent. And then for the maintenance fee it’s around $12,950, but he said he 
would work with us on that price. I like the $10,000, but the maintenance fee is 
crazy! We shall see. What do you think? 


From: Russo, Mark (MSP) 

Sent: Tuesday, January 26, 2016 2:41 PM 
To: Galbreath, Wendy (MSP) 

Subject: Re: KROGER STORE 2629 W. PIERSON, FLINT, MI 
What are they quoting. Curious 

On Jan 26, 2016, at 1:19 PM, Galbreath, Wendy (MSP) < GalbreathW@michiaan.aov > 
wrote: 


Kroger? Yes 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

On Jan 26, 2016, at 1:11 PM, Russo, Mark (MSP) 
< RussoM3@michiaan.aov > wrote: 

Did they mention cost 
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On Jan 26, 2016, at 1:07 PM, Galbreath, Wendy (MSP) 
< GalbreathW@michiaan.Qov > wrote: 


Thanks Mark. I spoke to Ramsey and 
Justin. I have the Info I need, now just 
waiting to hear from FEMA on a few 
locations they toured. I didn't know that 
they had been looking at locations also. 
So they said they will have a proposal to 
me by 2. I'll run it through all of you 
then. And then we can decide. Hopefully 
its a fast turnaround. 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

On Jan 26, 2016, at 12:54 PM, Russo, 
Mark (MSP) < RussoM3(a)michiQan.aov > 
wrote: 


Begin forwarded 
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Ramsay 
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(MSP)" 

< Russo 
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.com > 

Subjec 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Tuesday, January 26, 2016 2:46 PM 

To: Galbreath, Wendy (MSP) 

Subject: Re: KROGER STORE 2629 W. PIERSON, FLINT, MI 


Whats the purpose of this warehouse? Augment Clio?? 

On Jan 26, 2016, at -2:43 PM, Galbreath, Wendy (MSP) <GalbreathW @michi gan. gov> wrote: 

$9, 250/mo rent. And then for the maintenance fee it's around $12,950, but he said he would work with 
us on that price. I like the $10,000, but the maintenance fee is crazy! We shall see. What do you think? 


From: Russo, Mark (MSP) 

Sent: Tuesday, January 26, 2016 2:41 PM 
To: Galbreath, Wendy (MSP) 

Subject: Re: KROGER STORE 2629 W. PIERSON, FLINT, MI 
What are they quoting. Curious 

On Jan 26, 2016, at 1:19 PM, Galbreath, Wendy (MSP) < GalbreathW@michiaan.aov > wrote: 

I 

Kroger? Yes 

Wendy Galbreath 
MSP/EM HSD 
Sent from my iPhone 

On Jan 26, 2016, at 1:11 PM, Russo, Mark (MSP) < RussoM3@michiQan.aov > wrote: 
Did they mention cost 

On Jan 26, 2016, at 1:07 PM, Galbreath, Wendy (MSP) 
< GalbreathW@michiaan.Qov > wrote: 

Thanks Mark. I spoke to Ramsey and Justin. I have the 
info I need, now just waiting to hear from FEMA on a 
few locations they toured. I didn't know that they had 
been looking at locations also. So they said they will 
have a proposal to me by 2. I’ll run it through all of you 
then. And then we can decide. Hopefully it's a fast 
turnaround. 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

On Jan 26, 2016, at 12:54 PM, Russo, Mark (MSP) 
< RussoM3@michiaan.aov > wrote: 
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service marks, trade 
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proprietary rights. The 
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and may not reproduce, 
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may not modify, remove, 
publish, transmit, create 
derivative works from, or 
in any way exploit the 
Content, in whole or in 
part. 

<pastedGraphic copy, tiff > 

cKrogef abstract, Flint.pdf> 


RETAIN THUS IMA GF 

1 A* m * ^ I* 


SS* ! W TH,S 'MAGE 

^ETAfN THIS IMA(5P 


RETAIN Th’§S IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS (MAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


132 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, January 26, 2016 2:44 PM 
Galbreath, Wendy (MSP) 

Re: KROGER STORE 2629 W. PIERSON, FLINT, MI 


I believe our site tour is still in for tomorrow. Ill take photos and send 

On Jan 26, 201 6 , at 2:43 PM, Galbreath, Wendy (MSP) <GalbreathW@michi gan. gov > wrote: 

* 

$9, 250/mo rent. And then for the maintenance fee it’s around $12,950, but he said he would work with 
us on that price. I like the $10,000, but the maintenance fee is crazy! We shall see. What do you think? 


From: Russo, Mark (MSP) 

Sent: Tuesday, January 26, 2016 2:41 PM 
To: Galbreath, Wendy (MSP) 

Subject: Re: KROGER STORE 2629 W. PIERSON, FLINT, MI 

■ 

What are they quoting. Curious 

On Jan 26, 2016, at 1:19 PM, Galbreath, Wendy (MSP) < GalbreathW@michiaan.aov > wrote: 

Kroger? Yes 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

On Jan 26, 2016, at 1:11 PM, Russo, Mark (MSP) < RussoM3@michiaan.aov > wrote: 
Did they mention cost 

On Jan 26, 2016, at 1:07 PM, Galbreath, Wendy (MSP) 
<GalbreathW(5)michiaan.Qov > wrote: 

Thanks Mark. I spoke to Ramsey and Justin. I have the 
info I need, now just waiting to hear from FEMA on a 
few locations they toured. I didn’t know that they had 
been looking at locations also. So they said they will 
have a proposal to me by 2. I'll run it through all of you 
then. And then we can decide. Hopefully it's a fast 
turnaround. 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

On Jan 26, 2016, at 12:54 PM, Russo, Mark (MSP) 
< RussoM3@michiaan.Qov > wrote: 
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service marks, trade 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, January 26, 2016 2:41 PM 
Gal breath, Wendy (MSP) 

Re: KROGER STORE 2629 W. PIERSON, FLINT, MI 


What are they quoting. Curious 

On Jan 26, 2016, at 1:19 PM, Galbreath, Wendy (MSP) <GalbreathW@michigan. gov> wrote: 

Kroger? Yes 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

On Jan 26, 2016, at 1:11 PM, Russo, Mark (MSP) <RussoM3@michigan.gov> wrote: 
Did they mention cost 

On Jan 26, 2016, at 1 :07 PM, Galbreath, Wendy (MSP) 
<GalbreathW@michigan. gov> wrote: 

Thanks Mark. I spoke to Ramsey and Justin. I have the info I need, 
now just waiting to hear from FEMA on a few locations they 
toured. I didn't know that they had been looking at locations also. 

So they said they will have a proposal to me by 2. I’ll run it 
through all of you then. And then we can decide. Hopefully it's a 
fast turnaround. 

Wendy Galbreath 
MSP/EMHSD 
Sent from my iPhone 

On Jan 26, 2016, at 12:54 PM, Russo, Mark (MSP) 
<RussoM3@michigan.gov> wrote: 


Begin forwarded message: 

From: Ramsay Sadek 
<rsadek@,degmidland.com> 

Date: January 26, 2016 at 12:33:20 
PMEST 

To: "Russo, Mark (MSP)" 
<RussoM3@michigan.gov> 

Cc: Mark Sadek 
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<msadek@,degmidland.com > 
Subject: KROGER STORE 2629 
W. PIERSON, FLINT, MI 
Reply-To: Ramsay Sadek 
<rsadek@de gmidland. com > 

Hi Mark: 

Attached is an abbreviated fact sheet 
on our Kroger food store in 
Hailwood Plaza. Please contact me 
to discuss further if needed. Thanks 
Ramsay 

Kamsau f. ,5 a delc 

4^0 8 M a c5* rcc t 
Midland, Mi 45^40 

939 - 8 ^ 1-52 1 O Phone 
989 - 851-5110 Tax 

Member; Al A. AIE>D 


"People will forget what you said, people will forget 
what you did, but people will never forget how you 
made them feel — Maya Angelo 

Please consider the environment before 
printing this email... 

This electronic mail message was sent by 
Design Engineering Group, LLC., and may 
contain information, photographs, 
graphics, and other material {collectively 
’‘Content") that are protected by 
copyrights, trademarks, service marks, 
trade secrets, or other proprietary rights. 

The recipient is not permitted to remove or 
amend any trademark, copyright or other 
proprietary notice and may not reproduce, 
or distribute Content in any way without 
obtaining permission of the owner. The 
recipient may not modify, remove, publish, 
transmit, create derivative works from, or in 
any way exploit the Content, in whole or in 
part. 

<pastedGraphic copy.tifO 
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Russo, Mark (MSP) 


Russo, Mark (MSP) 

Tuesday, January 26, 2016 1:27 PM 
Gal breath, Wendy (MSP) 

Re: KROGER STORE 2629 W. PIERSON, FLINT, MI 

How much. Curious 

On Jan 26, 2016, at 1:19 PM, Galbreath, Wendy (MSP) <GalbreathW@michigan.gov> wrote: 
Kroger? Yes 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

On Jan 26, 20 1 6, at 1:11 PM, Russo, Mark (MSP) <RussoM3 @michi gan. go v> wrote: 

k 

Did they mention cost 

On Jan 26, 201 6, at 1 :07 PM, Galbreath, Wendy (MSP) 
<GalbreathW@michigan. gov > wrote: 

* 

Thanks Mark. I spoke to Ramsey and Justin. I have the info I need, 
now just waiting to hear from FEMA on a few locations they 
toured. I didn't know that they had been looking at locations also. 

So they said they will have a proposal to me by 2. I'll run it 
through all of you then. And then we can decide. Hopefully it's a 
fast turnaround. 

Wendy Galbreath 
MSP/EMHSD 
Sent from my iPhone 

On Jan 26, 2016, at 12:54 PM, Russo, Mark (MSP) 

<RussoM3 @michigan. gov> wrote: 


From: 

Sent: 

To: 

Subject: 


Begin forwarded message: 

From: Ramsay Sadek 
<rsadek@degmidland.com > 

Date: January 26, 2016 at 12:33:20 
PMEST 

To: "Russo, Mark (MSP)" 
<RussoM3@michigan.gov> 

Cc: Mark Sadek 
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<msadek@degmidland.com> 
Subject: KROGER STORE 2629 
W. PIERSON, FLINT, MI 
Reply -To: Ramsay Sadek 
<rsadek@degmidland.com> 

Hi Mark: 

Attached is an abbreviated fact sheet 
on our Kroger food store in 
Hailwood Plaza. Please contact me 
to discuss further if needed. Thanks 
Ramsay 

Ramsay f. 5 a dck 
8 Mac 5tfcct 

Midland, Ml 

989-8 52-^21 Of h one 

989 - 8 ^ 1-^120 Rax 

Mem ben AIA. AI5D 


" People will forget what you said, people will forget 
what you did, but people will never forget how you 
made them feel." — Maya Angelo 

Please consider the environment before 
printing this email ... 

This electronic mail message was sent by 
Design Engineering Group, LLC., and may 
contain information, photographs, 
graphics, and other material (collectively 
"Content") that are protected by 
copyrights, trademarks, service marks, 
trade secrets, or other proprietary rights. 

The recipient is not permitted to remove or 
amend any trademark, copyright or other 
proprietary notice and may not reproduce, 
or distribute Content in any way without 
obtaining permission of the owner. The 
recipient may not modify, remove, publish, 
transmit, create derivative works from, or in 
any way exploit the Content, in whole or in 
part. 

<pastedGraphic copy.tif£> 

<Kroger abstract, Flint.pdf> 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Tuesday, January 26, 2016 1:12 PM 

To: Galbreath, Wendy (MSP) 

Subject: Re: KROGER STORE 2629 W. PIERSON, FLINT, MI 


Did they mention cost 

On Jan 26, 2016, at 1:07 PM, Galbreath, Wendy (MSP) <GalbreathW@michigan. gov > wrote: 

* 

Thanks Mark. I spoke to Ramsey and Justin. I have the info I need, now just waiting to hear from 
FEMA on a few locations they toured. I didn't know that they had been looking at locations also. 
So they said they will have a proposal to me by 2. I'll run it through all of you then. And then we 
can decide. Hopefully it's a fast turnaround. 

Wendy Galbreath 

MSP/EMHSD 

Sent from my iPhone 

On Jan 26, 2016, at 12:54 PM, Russo, Mark (MSP) <RussoM3@michigan.gov> wrote: 


Begin forwarded message: 

From: Ramsay Sadek <rsadek@degmidland.com> 

Date: January 26, 2016 at 12:33:20 PM EST 

To: "Russo, Mark (MSP)" <RussoM3@michigan. gov > 

Cc: Mark Sadek <msadek@degmidland.com> 

Subject: KROGER STORE 2629 W. PIERSON, FLINT, MI 
Reply-To: Ramsay Sadek <rsadek@degmidland.com> 

Hi Mark: 

Attached is an abbreviated fact sheet on our Kroger food store in 
Hailwood Plaza. Please contact me to discuss further if 
needed. Thanks 
Ramsay 

Ramsay f. ,5adci<. 

+908 Mac Street 
Midi an d. Ml 4*640 

939-852-52)0 Rh one 
989-8J1-5220 Rax 

Member: AlA AIE>D 


" People will forget what you said, people will forget what you did, but people will never forget 
how you made them feel." — Maya Angelo 
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fjp’j Please consider the environment before printing this email..: 

This electronic moil message was sent by Design Engineering Group, LLC., and 
may contain information, photographs, graphics, and other material 
(collectively "Content") that are protected by copyrights, trademarks, service 
marks, trade secrets, or other proprietary rights. The recipient is not permitted 
to remove or amend any trademark, copyright or other proprietary notice and 
may not reproduce, or distribute Content in any way without obtaining 
permission of the owner. The recipient may not modify, remove, publish, 
transmit, create derivative works from, or in any way exploit the Content, in 
whole or in part. 

<pastedGraphic copy.tiff> 

<Kroger abstract, Flint.pdf> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Begin forwarded message: 

From: Ramsay Sadek <rsadek@degmidland.com> 

Date: January 26, 2016 at 12:33:20 PM EST 

To: "Russo, Mark (MSP)" < RussoM3 @michigan.gov> 

Cc: Mark Sadek <msadek@deemidland. com> 

Subject: KROGER STORE 2629 W. PIERSON, FLINT, MI 
Reply-To: Ramsay Sadek <rsadek@degmidIand.com > 

Hi Mark: 

Attached is an abbreviated fact sheet on our Kroger food store in Hailwood Plaza. Please contact 
me to discuss further if needed. Thanks 
Ramsay 

Ramsay f. 

•tyo 8 Mac 

Midi and, Ml -+ 86-+0 

989 - 832-92 10 Phone 
989 - 8 ^ 1-9220 Rax 

Member: AIA AI5D 


Russo, Mark (MSP) 

. Tuesday, January 26, 2016 12:55 PM 
Galbreath, Wendy (MSP) 

Kuzera, Michelle (MSP); Roach, Billie Jo (MSP); Eickhoit, Jay (MSP) 

Fwd: KROGER STORE 2629 W. PIERSON, FLINT, MI 

pastedGraphic copy.tiff; ATT00001.htm; Kroger abstract, Flint.pdf; ATT00002.htm 


"j People will forget what you said \ people will forget what you did \ but people will never forget how you made them feel" — Moya 
Angelo 

& Please consider the environment before printing this email... 

This efecfronic mail message was sent by Design Engineering Group, LLC., and may contain information, 
photographs, graphics, and other material (collectively "Content") that are protected by copyrights, trademarks, 
service marks, trade secrets, or other proprietary rights. The recipient is not permitted to remove or amend any 
trademark, copyright or other proprietary notice and may not reproduce, or distribute Content in any way 
without obtaining permission of the owner. The recipient may not modify* remove, publish* transmit, create 
derivative works from, or in any way exploit the Content, in whole or in part. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Tuesday, January 26, 2016 12:55 PM 
Galbreath, Wendy (MSP) 

Kuzera, Michelle (MSP); Roach, Billie Jo (MSP); Eickholt, Jay (MSP) 

Fwd: KROGER STORE 2629 W. PIERSON, FLINT, MI 

pastedGraphic copy.tiff; ATT00001.htm; Kroger abstract, Flint.pdf; ATT00002.htm 


Begin forwarded message: 

From: Ramsay Sadek <rsadek@degmidland. com> 

Date: January 26, 2016 at 12:33:20 PM EST 

To: "Russo, Mark (MSP)" <RussoM3 @michigan. gov> 

Cc: Mark Sadek <msadek@degmidland.com > . 

Subject: KROGER STORE 2629 W. PIERSON, FLINT, MI 
Reply-To: Ramsay Sadek <rsadek@,degmidland.com> 

Hi Mark: 

Attached is an abbreviated fact sheet on our Kroger food store in Hailwood Plaza. Please contact 

me to discuss further if needed. Thanks 

Ramsay 

f^amsay f*. 5adc!<. 

4908 Mac 5*re.et 
Midland, Ml 48640 
5»8y-S32-5210 FKone 
ysy-83 2-3220 Tax 

Member: Al A, AIE>D 


“People will forget what you said \ people will forget what you did, but people will never forget how you made them feel." — Maya 
Angelo 

sh Please consider the environment before printing this email . . . 

This electronic mail message was sent by Design Engineering Group, LLC., and may contain information, 
photographs, graphics, and other material (collectively "Content") that are protected by copyrights, trademarks, 
service marks, trade secrets, or other proprietary rights. The recipient is not permitted to remove or amend any 
trademark, copyright or other proprietary notice and may not reproduce, or distribute Content in any way 
without obtaining permission of the owner. The recipient may not modify, remove, publish, transmit, create 
derivative works from, or in any way exploit the Content, in whole or in part. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Monday, January 25, 2016 7:39 PM 
'ctafoya@co.genesee.mi.us' 

Copy of Church Distribution.xlsx 
Copy of Church Distributioaxlsx 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 25, 2016 5:08 PM 
Heintzelman Shasta 
Re: Rapid Response 


Dropped off test kit. Checked her system. Leaking. Picked up nee pur filter for her 
On Jan 25, 2016, at 4:41 PM, Heintzelman Shasta <HeintzelmanS 1 @michigan.gov> wrote: 
Thank you! 

Sent from my iPhone 

On Jan 25, 2016, at 4:36 PM, Russo, Mark (MSP) <RussoM3@michigan.gov > wrote: 
Delivered 

k 

♦ 

On Jan 25, 2016, at 3:32 PM, Heintzelman Shasta 
' <HeintzelmanSl@michigan.gov > wrote: 


Shasta Heintzelman 
REP Unit 

Emergency Management and 
Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Michigan 48910 
Phone: 517-333-5035 
Cell: 

Fax: 51 7-333-4987 


* 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, 
and COURTESY" 


145 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 25, 2016 4:36 PM 
Heintzelman Shasta 
Re: Rapid Response 


Delivered 

On Jan 25, 2016, at 3:32 PM, Heintzelman Shasta <HeintzelmanS 1 @michigan. eov > wrote: 


Shasta Heintzelman 
REP Unit 

Emergency Management and 
Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Michigan 48910 
Phone:517-333-5035 
Cell: 

Fax: o l /-J33-4987 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY' 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 25, 2016 3:52 PM 
Heintzelman Shasta 
Re: Rapid Response 


None at ARC. Let me know where i can get one??? 

On Jan 25, 2016, at 3:32 PM, Heintzelman Shasta <HeintzelmanS 1 @michigan.gov > wrote: 


Shasta Heintzelman 
REP Unit 

Emergency Management and 
Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Michigan 48910 
Phone: 517-333-5035 
Cell 

Fax: 01 Z-333-4987 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 25, 2016 3:43 PM 
Heintzelman Shasta 
Re: Rapid Response 


In fact ave them give me a few 

On Jan 25, 2016, at 3:41 PM, Heintzelman Shasta <HeintzelmanS 1 @.michigan. eov> wrote: 
Not sure NG is MIA 

Sent from my iPhone 

On Jan 25, 2016, at 3:40 PM, Russo, Mark (MSP) <RussoM3@michigan. eov> wrote: 
Is there kits at western 

On Jan 25, 201 6, at 3 :32 PM, Heintzelman Shasta 
<HeintzelmanS 1 @.michigan.gov> wrote: 


Shasta Heintzelman 
REP Unit 

Emergency Management and 
Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Michigan 48910 
Phone: 517-333-5035 
Cell: 

Fax: 517-333-4987 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, 
and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 25, 2016 3:43 PM 
Heintzelman Shasta 
Re: Rapid Response 


Ok. Tk arc. Ill get one there 

On Jan 25, 2016, at 3:41 PM, Heintzelman Shasta <HeintzeImanS1 @michigan.gov> wrote: 
Not sure NG is MIA 

Sent from my iPhone 

On Jan 25, 2016, at 3:40 PM, Russo, Mark (MSP) <RussoM3@michigan.gov> wrote: 
Is there kits at western • 

On Jan 25, 2016, at 3:32 PM, Heintzelman Shasta 
<HeintzelmanS j @,michigan. gov > wrote: 


Shasta Heintzelman 
REP Unit 

Emergency Management and 
Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Michigan 48910 
Phone: 517-333-5035 
Ceil: 

Fax: 517-333-4987 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, 
and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 25, 2016 3:41 PM 
Heintzelman Shasta 
Re: Rapid Response 


Is there kits at western 

On Jan 25, 2016, at 3:32 PM, Heintzelman Shasta <HeintzelmanS 1 @michi gan. go v > wrote: 


Shasta Heintzelman 
REP Unit 

Emergency Management and 
Homeland Security Division 
Michigan State Police 
. 4000 Collins Road 
Lansing, Michigan 48910 
Phone: 517-333-5035 
Cell: 

Fax: t>1 /-333~4987 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 1 ' 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Monday, January 25, 2016 3:14 PM 

To: Hollaender, Henrik (MSP) 

Subject: Re: Rapid response/test kits to Court St United Methodists 


Delivered 

> On Jan 25, 2016, at 2:14 PM, Hollaender, Henrik (MSP) <HollaenderH@michigan.gov> wrote: 

> 

> Lt. Russo, 

> 

> Court Street United Methodist Church is requesting to receive 25 water sample kits. They are already distributing water and filters 
at the church. If possible, could you deliver these? 

> No specific delivery time requested, I told them they might not receive anything today. 

> 

> 25 water sample kits 

> Court Street United Methodist Church 

> 225 W Court St (Corner of Court/Beach) 

> Contact: 810-938-3192, Sandy Clay 

> Hours: 0900 to 1600 

> . ' 

> Thank you! 

> Henrik 
>810-232-2573 


15 L 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 25, 2016 2:48 PM 
Downs, Nancy (MSP) 

RE: Holiday overtime coding 


Question of the Day??? For the Holiday,, in yellow,,,, that is where I carry my 12.5 hours of overtime.... 



Month: January 

Hours Sum ^ ^ 20 21 

Type Total S M T. W Th 


REG1 jr 

Si 

8.0 

8.0 

8.( 

HO LI jj rf : . 

■1 8.G 

■ 



0TX1 ^ f~~~ 

&25 

13.0 

6.5 

G.( 

HOT 1 ■■ wi 

_HI 




■Vf+mlrn**.- 

— tern 

• 


k 


T otals: 


1Z0 20.5 21.0 14.5 1 4.C 


Hours Entry Coding Block 


Questio 






Modify 

I 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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From: Downs, Nancy (MSP) 

Sent: Friday, January 22, 2016 4:34 PM 
To: MSP-EMHSD-Division 
Subject: Holiday overtime coding 

If you worked the holiday, you record 8 hours holiday and code the overtime hours worked as holiday overtime. 

Please keep in mind, the same rules apply for using annual leave or sick leave in the same pay period that you earn 
overtime. If you use annual leave or sick leave in this pay period, please contact me on how to record your time. 

Thank you, 

. Nancy 

Nancy Downs 

Financial Administration Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, Ml 48910 

TX: 517-336-6609 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Attachments: 


Russo, Mark (MSP) 

Friday, January 22, 2016 7:41 PM 
Dehner, Amy (MSP) 
IMG_1089JPG; ATT00001.txt 


RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


i 


From: Russo, Mark (MSP) 

Sent: Tuesday, January 19, 2016 3:22 PM 

To: Galbreath, Wendy (MSP) 

Subject: Fwd: FEMA 


Begin forwarded message: 

, ■ 

From: "Russo, Mark (MSP)" <RussoM3 @michigan.gov> 

Date: January 19, 2016 at 3:19:15 PM EST 

To: Wendy Galbreath <08 1 3 12-GalbreathW@michigan.gov> 

Subject: FEMA 

Is it possible to get the point of contact for the FEMA personnel that is coming to the warehouse 
and also are again I didn't write it down I was driving what is your estimated time of arrival him 
thanks you’re the best 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, January 19, 2016 3:19 PM 

Wendy Galbreath 

FEMA 


Is it possible to get the point of contact for the FEMA personnel that is coming to the warehouse and also are again I didn't write it 
* down I was driving what is your estimated time of arrival him thanks you're the best 


RETAIN TOES IMAG 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent 

Tuesday, January 19, 2016 11:17 AM 

To: 

Decastro, Michael (MSP) 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

Fwd: Gatti Group Home Supplies 


Nothing was mentioned about picking up test kits. Also there was no mention of Mrs Torres. 


Begin forwarded message: 

From: MSP-EOC-MDEQ< MSP-EOC-MDEQ(5)michigan.gov > 

Date: January 19, 2016 at 11:07:30 AM EST 

To: "Russo, Mark (MSP)" <RussoM3(Smichigan.Eov >. MSP-seocIgc <MSP-seoclgcPmichigan.gov >. 
"Kuzera, Michelle (MSP)" <KuzeraMPmichiean.gov >. "Eickholt. Jav (MSP)" <EickholUlPmichigan.gov >. 
Heintzelman Shasta < Heintzelman51Pmichigan.gov >. "Roach, Billie Jo (MSP) 1 ’ <RoachBPmichigan.g6v >. 
"Decastro, Michael (MSP)" < DecastroMPmichiean.gov >. MSP-SE0C11 < MSP-SEOCllPmichigan.gov >. 
plangc < plangcPmichigan.gov > 

Cc: MSP-EOC-MDCH <M5P-EOC-MDCHPmichigan.gov > 

Subject: RE: Gatti Group Home Supplies 

r 

Did the water get picked up that they tested? Also for Mrs. Torres? 


From: Russo, Mark (MSP) 

Sent: Monday, January 18, 2016 8:35 PM 

To: MSP-seocIgc; Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Heintzelman Shasta; Roach, Biilie Jo 
(MSP); Decastro, Michael (MSP); MSP-S.E0C11; plangc ' 

Cc: MSP-EOC-MDEQ 

Subject: RE: Gatti Group Home Supplies 
The below hot shots were completed 


4 cases of water 

1 water pitcher (she did not need the pitcher, one was already obtained) 

1 case water 
1 water pitcher 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 
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Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-seocIgc 

Sent: Monday, January 18, 2016 4:32 PM 

To: Kuzera, Michelle (MSP); Eickhoft, Jay (MSP); Heintzelman Shasta; Roach, Billie Jo (MSP); Decastro, 
Michael (MSP); Russo, Mark (MSP); MSP-SEOC11; plangc 
Subject: FW: Gatti Group Home Supplies 


From: MSP-EOC-MDEQ 

Sent: Monday, January 18, 2016 4:04 PM 

To: MSP-seocIgc 

Subject: RE: Gatti Group Home Supplies 
Be sure these are plastic bottles, not cans.... 


From: MSP-EOC-MDEQ 

Sent: Monday, January 18, 2016 4:Q2 PM 

To: 'MSP-seocIgc' 

Subject: Gatti Group Home Supplies 

m 

Need HotShot delivery of the following: 

4 cases of water 
1 water pitcher ' 

1 case water 
1 water pitcher 


~Jen 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.EQv 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, January 19, 2016 10:50 AM 
Downs, Nancy (MSP) 

Re: Coding for City of Flint Water Contamination incident 


I need better reading glasses. 

On Jan 19, 2016, at 10:48 AM, Downs, Nancy (MSP) < DownsN(a>michigan.gov> wrote: 

One line had appropriation year 15 instead of 16 
I also correction all overtime to be charged to the City of Flint coding 
I submitted your time 
You are all set© 


From: Russo, Mark (MSP) 

Sent: Monday, January 18, 2016 7:53 PM 
To: Downs, Nancy (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
tks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

E3 


From: Downs, Nancy (MSP) 

Sent: Monday, January 18, 2016 7:31 PM 
To: Russo, Mark (MSP) 

Cc: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
I got ya covered :) 


From: Russo, Mark (MSP) 

Sent: Monday, January 18, 2016 1:32 PM 
To: Gilsdorf, Michelle (MSP) 
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Cc: Downs, Nancy (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 


All the OT is documented however I messed up three codes (see below). 80 hours regular time 41.5 overtime. 


I have the coding messed up for 13, 14, and 16. Sorry I could not correct it Let me know if I can 

submit this, and can you correct this??????? 


<image002.png> 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


V 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

0 " 


From: Gilsdorf, Michelle (MSP) 

Sent: Monday, January 18, 2016 1:27 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident • 

Nancy Downs is going through all the DCDS now to make sure they are all right. No worries everyone is 
struggling with this one. 

If she needs something she will contact you. 

I'm assuming all of your hours that aren't straight time are for the Flint Water issue? 
mg 


From: Russo, Mark (MSP) 

Sent: Monday, January 18, 2016 12:31 PM 
To: Russo, Mark (MSP) 

Cc: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Are we good???? 


Lt. Mark A. Russo 
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District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Russo, Mark (MSP) 

Sent: Sunday, January 17, 2016 7:25 PM 
To: Gilsdorf, Michelle (MSP) 

Cc: Covey, Gabriel (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 

I have the coding messed up for 13, 14, and 16. Sorry I could not correct it Let me know if I can 

submit this, and can you correct this??????? 


<image002.png> 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

~ : 


From: Gilsdorf, Michelle (MSP) 

Sent: Sunday, January 17, 2016 3:08 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 


Are you in today? 

If so call me and I can fix your DCDS with you. 
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Thanks for all of your hard work you have been doing, and long hours. 
Michelle 


From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 8:59 PM 
To: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Sorry Michelle,, 

I messed up day 10, 11, 12, and 13 overtime coding.... 



Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EMHSD-Division 

Subject: RE: Coding for City of Flint Water Contamination incident 
Good Morning, 

Attached are the guidelines for entering your time in DCDS by coding block for those of you that are 
working overtime for the City of Flint Contamination/Shortage event. Please use Index 28900 
with PCA 28670 for overtime worked for this event. Do not use these codes for your regular hours. 

Please contact one of the division timekeepers if you need additional guidance in entering the special 
codes for recording your overtime worked on this special event. Division timekeepers are Michelle 
Gilsdorf, Richard Sheaffer, and Nancy Downs. 

Thank you, 

Nancy 
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From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 

To: MSP-EMHSD-Division 

Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seocigc 

Subject: Coding for City of Flint Water Contamination incident 

Good Afternoon: 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage 
event, please use the following coding: 

Index 28900 with PCA 28670 

Any non-payroll costs (travel, SEOC meals during activation, etc.) should be coded to: 
index 28900 with PCA 28671. 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you 
have any questions. 

Thanks, 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police ’ 

Emergency Management and Homeland Security Division 

4000 Collins Road 

Lansing, Ml 48910 

TX: 517-333-5046 

Cell: 
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Russo, Mark (MSP) 


From: 

Sent 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, January 19, 2016 10:49 AM 
Downs, Nancy (MSP) 

Re: Coding for City of Flint Water Contamination incident 


Tk 

On Jan 19, 2016, at 10:48 AM, Downs, Nancy (MSP) < DownsN(5> michiean.gov > wrote: 

One line had appropriation year 15 instead of 16 
I also correction all overtime to be charged to the City of Flint coding 
I submitted your time 
You are all set© 


From: Russo, Mark (MSP) 

Sent: Monday, January 18, 2016 7:53 PM 
To: Downs, Nancy (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
tks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 




JOIN THE MSP 



From: Downs, Nancy (MSP) 

Sent: Monday, January 18, 2016 7:31 PM 
To: Russo, Mark (MSP) 

Cc: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
I got ya covered :) 


From: Russo, Mark (MSP) 

Sent: Monday, January 18, 2016 1:32 PM 
To: Gilsdorf, Michelle (MSP) 
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Cc: Downs, Nancy (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 


All the OT is documented however I messed up three codes (see below). 80 hours regular time 41.5 overtime. 


I have the coding messed up for 13, 14, and 16. Sorry I could not correct it Let me know if I can 

submit this, and can you correct this??????? 


<image002.png> 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Gilsdorf, Michelle (MSP) 

Sent: Monday, January 18, 2016 1:27 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 

Nancy Downs is going through all the DCDS now to make sure they are all right. No worries everyone is 
struggling with this one. 

If she needs something she will contact you. 

f'm assuming all of your hours that aren't straight time are for the Flint Water issue? 

mg 


From: Russo, Mark (MSP) 

Sent: Monday, January 18, 2016 12:31 PM 
To: Russo, Mark (MSP) 

Cc: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Are we good???? 


Lt. Mark A. Russo 
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District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: b!6 -866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Sunday, January 17, 2016 7:25 PM 
To: Gilsdorf, Michelle (MSP) 

Cc: Covey, Gabriel (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 

I have the coding messed up for 13, 14, and 16. Sorry I could not correct it Let me know if I can 

submit this, and can you correct this??????? 


<image002.png> 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Gilsdorf, Michelle (MSP) 

Sent: Sunday, January 17, 2016 3:08 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 


Are you in today? 

If so call me and I can fix your DCDS with you. 


166 


Thanks for all of your hard work you have been doing, and long hours. 
Michelle 


From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 8:59 PM 
To: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Sorry Michelle,, 

I messed up day 10,11,12, and 13 overtime coding.... 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EM HSD-Division 

r 

Subject: RE: Coding for City of Flint Water Contamination incident 
Good Morning, 

Attached are the guidelines for entering your time in DCDS by coding block for those of you that are 
working overtime for the City of Flint Contamination/Shortage event. Please use Index 28900 
with PCA 28670 for overtime worked for this event Do not use these codes for your regular hours. 

Please contact one of the division timekeepers if you need additional guidance in entering the special 
codes for recording your overtime worked on this special event. Division timekeepers are Michelle 
Gilsdorf, Richard Sheaffer, and Nancy Downs. 


Thank you, 
Nancy 
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From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 

To: MSP-EMHSD-Division 

Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seodgc 

Subject: Coding for City of Flint Water Contamination incident 

Good Afternoon: 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage 
event, please use the following coding: 

Index 28900 with PCA 28670 

Any non-pavroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

Index 28900 with PCA 28671. 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you 
have any questions. 

Thanks, 

Penny 

■ 

Penny Burger ' 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 
4000 Collins Road 

* 

Lansing, Ml 48910 
TX: 517-333-5046 
Cell: 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, January 18, 2016 9:00 PM 

To: 

Decastro, Michael (MSP) 

Cc: 

Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) • 

Subject: 

FW: Constituent Requests Assistance 


The below resident was not home when we check on this address. I am not sure if they want you to try again this week. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-seocIgc 

Sent: Monday, January 18, 2016 11:50 AM 

To: Kuzera, Michelle (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Roach, Billie Jo (MSP); Russo, Mark (MSP); 
Decastro, Michael (MSP); MSP-SEOC11 
Subject: FW: Constituent Requests Assistance 

Thanks 


From: Sachs, Tori (GOV) 

Sent: Monday, January 18, 2016 10:37 AM 
To: MSP-seocIgc 

Subject: Fwd: Constituent Requests Assistance 
Please see below. 

Begin forwarded message: 


Received 


I need some water 


169 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGP 


c 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THI« IMAGF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


170 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Monday, January 18, 2016 8:59 PM 
Decastro, Michael (MSP) 

Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 
RE: Need assistance 


Can you please confirm the below HOT SHOT deliveries were executed. These were provided to Capt. Heath. 


• People came to her house today 1/1 8 and left a flyer but no water- needs water. Also, the 
filter does not fit on her sink so she doesn’t know what to do. Says she followed the 
directions but the only part of her sink that works in the “sprayer” and the filter won’t fit on 
this. 

• We may need to get her a pitcher that filters water. 


• Needs a water delivery- in back of apartment with a cane- takes about 3 minutes to answer 
the door- please do not leave until she gets to the door 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-8G6-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: MSP-seodgc 

Sent: Monday, January 18, 2016 1:40 PM 

To: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Heintzelman Shasta; Decastro, Michael (MSP); 
Russo, Mark (MSP); MSP-SEOC11; plangc 
Subject: FW: Need assistance 


From: Stoken, Laura (GOV) 

Sent: Monday, January 18, 2016 1:38 PM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: Need assistance 

HI team, 

Please see below a few folks that need water resources: 


• People came to her house today 1/18 and left a flyer but no water- needs water. Also, the 
filter does not fit on her sink so she doesn’t know what to do. Says she followed the 
directions but the only part of her sink that works in the “sprayer” and the filter won’t fit on 
this. 

• We may need to get her a pitcher that filters water. 

■ 


• Needs a water delivery- in back of apartment with a cane- takes about 3 minutes to answer 
the door- please do not leave until she gets to the door 


• Needs water delivery- disabled and unable to leave home- has a filter 


Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 


517.335.7858 
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Russo, Mark (MSP) 

* 

From: 

Russo, Mark (MSP) 

Sent: 

Monday, January 18, 2016 8:40 PM 

To: 

Galbreath, Wendy (MSP) 

Cc: 

Yount, Jane (MSP); Roach, Billie Jo (MSP); Decastro, Michael (MSP) 


if you do not have enough CERT volunteer from the 3 rd to assist with the Flint Water issue,,, will you send out a request for 
surrounding districts? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, January 18, 2016 8:35 PM 

To: 

MSP-seodgc; Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Heintzelman Shasta; Roach, 
Billie Jo (MSP); Decastro, Michael (MSP); MSP-SEOC11; plangc 

Cc: 

MSP-EOC-MDEQ 

Subject: 

RE: Gatti Group Home Supplies 


The below hot shots were completed 


4 cases of water 

1 water pitcher {she did not need the pitcher, one was already obtained) 

1 case water 
1 water pitcher 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: MSP-seocIgc 

Sent: Monday, January 18, 2016 4:32 PM 

To: Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Heintzelman Shasta; Roach, Billie Jo (MSP); Decastro, Michael (MSP); 
Russo, Mark (MSP); MSP-SEOC11; plangc 
Subject: FW: Gatti Group Home Supplies 


From: MSP-EOC-MDEQ 

Sent: Monday, January 18, 2016 4:04 PM 

To: MSP-seodgc 

Subject: RE: Gatti Group Home Supplies 
Be sure these are plastic bottles, not cans.... 
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From: MSP-EOC-MDEQ 

Sent: Monday, January 18, 2016 4:02 PM 

To: 'MSP-seocIgc' 

Subject: Gatti Group Home Supplies 

Need Hotshot delivery of the following: 

4 cases of water 
1 water pitcher 

1 case water 
1 water pitcher 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 18, 2016 8:31 PM 
Covey, Gabriel (MSP) 

RE: 


Just give me a heads up,,, or an inclination.... 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
7X: 616-866-6665 
Cell. 

Fax: 616-866-3997 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Covey, Gabriel (MSP) 

Sent: Monday, January 18, 2016 8:27 PM 
To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP) 

Subject: Re: 

Thanks Mark. 

Gabe 

* 

Sent from my iPhone 

On Jan 18, 2016, at 7:53 PM, Russo, Mark (MSP) < RussoM3@michigan.gov> wrote: 

Ok,„ I will head back to GR tomorrow. If you need me on this detail I am available. Let me know.. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


<image001.png> 
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Russo, Mark (MSP) 

* 

From: 

Russo, Mark (MSP) 

Sent: 

Monday, January 18, 2016 8:29 PM 

To: 

MSP-seocIgc 

Cc: 

Kuzera, Michelle (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Roach, Billie Jo (MSP); 
Decastro, Michael (MSP); MSP-SEOC11; Sachs, Tori (GOV) 

Subject: 

RE: Constituent Requests Assistance 


The telephone number is incorrect I made personal contact at the address. There was no one present at 
the residence. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive ME 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-seocIgc 

Sent: Monday, January 18, 2016 11:50 AM 

To: Kuzera, Michelle (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Roach, Billie Jo (MSP); Russo, Mark (MSP); 
Decastro, Michael (MSP); MSP-SEOC11 
Subject: FW: Constituent Requests Assistance 

Thanks 


From: Sachs, Tori (GOV) 

Sent: Monday, January 18, 2016 10:37 AM 
To: MSP-seocIgc 

Subject: Fwd: Constituent Requests Assistance 
Please see below. 

Begin forwarded message: 
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I need some water 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, January 18, 2016 8:24 PM 

To: 

Kuzera, Michelle (MSP); Decastro, Michael (MSP) 

Cc: 

Ducharme, Mark (DEQ); Eickholt, Jay (MSP) 

Subject: 

RE: Resident Assistance 


was delivered a case of water. 


lire station. 


'as contacted a I picked up her test kit and delivered it to Western Street 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE . 

L Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Monday, January 18, 2016 5:52 PM 
To: Russo, Mark (MSP); Decastro, Michael (MSP) 

Subject: FW: Resident Assistance 

Would you look into this since she is frustrated, I'd like to put her to the top of the list. 


From: Ducharme, Mark (DEQ) 

Sent: Monday, January 18, 2016 4:25 PM 
To: Roach, Billie Jo (MSP); Eickholt, Jay (MSP) 
Cc: Kuzera, Michelle (MSP) 

Subject: Fwd: Resident Assistance 
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Sent from my iPhone 
Begin forwarded message: 

\ 

From: Melanie Poisson <mnoisson@citvofflint.com> 

Date: January 18, 2016 at 4:12:24 PM EST 

To: "Ducharme, Mark (DEQ)" <DUCHARMEM@michigan. sov> 

Cc: Michael Glasgow <mglaseow@citvofflint.com > 

Subject: Resident Assistance 

I received two calls today that I need to pass on. I hope you can help or find the individual who 
can. 

1 . - „ says he needs bottled water and can't leave his home. 

He was upset because he couldn't reach anyone today and he said 211 wasn’t helpful. His number 
is 

2. needs someone to come pick up her water sample. I 
normally can do this but I am inundated with sample returns and I was told anyone needing 
pickup or drop off of sample bottles should call 211.1 didn't know if that was still accurate. Her 
number is 

» , * 

This may be a topic worth bringing up at the meeting Tuesday. Who will facilitate individual 
situations like these? 

I'm headed out for the day. Thanks ! 

Sincerely, 

Melanie Poisson, Clerk 
City of Flint, Water Plant 
4500 N. DortHwy. 

Flint, MI 48503 
810-787-6537 ext. 3501 
mpoisson@cityofflint.com 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, January 18, 2016 8:09 PM 

To: 

MSP-seocIgc; Stoken, Laura (GOV) 

Cc: 

Roach, Billie Jo (MSP); Decastro, Michael (MSP); Kuzera, Michelle (MSP); Eickholt, Jay 
(MSP); Heintzelman Shasta; MSP-SEOC11; piangc 

Subject: 

RE: Need assistance 


I delivered one case of water to 


The below residents were placed on the HOME DELIVERY TEAM assignment list. We will receive 
confirmation once they are contacted. 

* ‘ 9 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: MSP-seodgc 

Sent: Monday, January 18, 2016 1:40 PM 

To: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Heintzelman Shasta; Decastro, Michael (MSP); 
Russo, Mark (MSP); MSP-SEOC11; plangc 
Subject: FW: Need assistance 
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From: Stoken, Laura (GOV) 

Sent: Monday, January 18, 2016 1:38 PM 
To: MSP-seodgc 
Cc: Sachs, Tori (GOV) 

Subject: Need assistance 

HI team, 

Please see below a few folks that need water resources: 


• People came to her house today 1/18 and left a flyer but no water- needs water. Also, the 
filter does not fit on her sink so she doesn’t know what to do. Says she followed the 
directions but the only part of her sink that works in the “sprayer” and the filter won’t fit on 
this. 

• We may need to get her a pitcher that filters water. • 


• Needs a water delivery- in back of apartment with a cane- takes about 3 minutes to answer 
the door- please do not leave until she gets to the door 


• Needs water delivery- disabled and unable to leave home- has a filter 


Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, January 18, 2016 8:04 PM 

To: 

Kuzera, Michelle (MSP); FEDERALSEOC 

Cc: 

Roach, Billie Jo (MSP); Decastro, Michael (MSP) 

Subject: 

RE: Residents requesting assistance 


was contacted,, she received her filter system and water last Monday. She received additional water today. 

a given a test kit and Pitcher filter. 


Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Monday, January 18, 2016 12:35 PM 
To: Russo, Mark (MSP) 

Subject: FW: Residents requesting assistance 

Can you check and see if these women received what they needed? 


From: FEDERALSEOC 

Sent: Saturday, January 16, 2016 5:29 PM 

To: Kuzera, Michelle (MSP) 

Subject: Residents requesting assistance 

Hi Michelle, 

Per our conversation below are some of the residents who expressed the need for additional assistance and provided a 
phone number. The address was not entered and the data is the GIS points so sorry 1 don't have more info on their 
homes. 


Thanks, 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Monday, January 18, 2016 7:54 PM 

To: 

Covey, Gabriel (MSP) 

Cc: 

Roach, Billie Jo (MSP) 


Ok,„ I will head back to GR tomorrow. If you need me on this detail I am available. Let me know.. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: i 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 18, 2016 7:53 PM 
Downs, Nancy (MSP) 

RE: Coding for City of Flint Water Contamination incident 


tks 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866 r 3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Downs, Nancy (MSP) 

Sent: Monday, January 18, 2016 7:31 PM 
To: Russo, Mark (MSP) 

Cc: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
I got ya covered :) 


From: Russo, Mark (MSP) 

Sent: Monday, January 18, 2016 1:32 PM 
To: Gilsdorf, Michelle (MSP) 

Cc: Downs, Nancy (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 


All the OT is documented however I messed up three codes (see below). 80 hours regular time 41.5 overtime. 


1 have the coding messed up for 13, 14, and 16. Sorry I could not correct it Let me know if I can submit this, and can 

you correct this??????? 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 ' 

TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Gilsdorf, Michelle (MSP) 

Sent: Monday, January 18, 2016 1:27 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 

Nancy Downs is going through all the DCDS now to make sure they are ail right. No worries everyone is struggling with 
this one. 

If she needs something she will contact you. 

I'm assuming all of your hours that aren't straight time are for the Flint Water issue? 
mg 


From: Russo, Mark (MSP) 

Sent: Monday, January 18, 2016 12:31 PM 
To: Russo, Mark (MSP) 

Cc: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Are we good???? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
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TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Sunday, January 17, 2016 7:25 PM 
To: Gilsdorf, Michelle (MSP) 

Cc: Covey, Gabriel (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 

I have the coding messed up for 13, 14, and 16. Sorry I could not correct it Let me know if I can submit this, and can 

you correct this??????? 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Gilsdorf, Michelle (MSP) 

Sent: Sunday, January 17, 2016 3:08 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 


Are you in today? 
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If so call me and ! can fix your DCDS with you. 

Thanks for all of your hard work you have been doing, and long hours. 
Michelle 


From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 8:59 PM 
To: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Sorry Michelle,, 

I messed up day 10,11, 12, and 13 overtime coding.... 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE • 
Rockford Ml 49341 
TX: 616-866-6665, 

Cell 

Fax: 616-866-3997 
■ 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EMHSD-Division 

Subject: RE: Coding for City of Flint Water Contamination incident 
Good Morning, 

Attached are the guidelines for entering your time in DCDS by coding block for those of you that are working overtime 
for the City of Flint Contamination/Shortage event. Please use Index 28900 with PCA 28670 for overtime worked for 
this event. Do not use these codes for your regular hours. 

Please contact one of the division timekeepers if you need additional guidance in entering the special codes for recording 
your overtime worked on this special event. Division timekeepers are Michelle Gilsdorf, Richard Sheaffer, and Nancy 
Downs. 

Thank you, 

Nancy 
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From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 

To: MSP-EMHSD-Division 

Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seocIgc 

Subject: Coding for City of Flint Water Contamination incident 

Good Afternoon: ■ 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage event, please 
use the following coding: 

I ndex 28900 with PCA 28670 

Any non-payroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

Index 28900 with PCA 28671. 

« 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you have any questions. 

. 

Thanks, 

Penny . 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 
4000 Collins Road 
■ Lansing, Ml 48910 
TX: 517-333-5046 
Cell: 
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Russo, Mark (MSP) 

■ 

From: 

Russo, Mark (MSP) 

Sent: 

Monday, January 18, 2016 5:33 PM 

To: 

MSP-seoclgc 

Cc: 

Kuzera, Michelle (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Roach, Billie Jo (MSP); 
Russo, Mark (MSP); Decastro, Michael (MSP); MSP-SEOC11 

Subject: 

Re: Constituent Requests Assistance 


I called the phone number provided, which was incorrect. I made contact at the residence and no one 

responded. I will disregard this request at this time. 

■ 

On Jan 18, 2016, at 11:50 AM, MSP-seoclgc <MSP-seoclgc@michigan.eov> wrote: 

« 

Thanks 


From: Sachs, Tori (GOV) 

Sent: Monday, January 18, 2016 10:37 AM 
To: MSP-seoclgc 

Subject: Fwd: Constituent Requests Assistance 

Please see below. 

% 

Begin forwarded message: 


■ * ■** 4 » • ^ ' 




Received 


I need some water 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 18, 2016 1:55 PM 
Hollaender, Henrik (MSP) 

FW: Need assistance 


Print two copies 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-seocigc 

Sent: Monday, January 18, 2016 1:40 PM 

To: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); Heintzelman Shasta; Decastro, Michael (MSP); 
Russo, Mark (MSP); MSP-SEOC11; plangc 
Subject: FW: Need assistance 


From: Stoken, Laura (GOV) 

Sent: Monday, January 18, 2016 1:38 PM 
To: MSP-seoc!gc 
Cc: Sachs, Tori (GOV) 

Subject: Need assistance 

HI team, 

Please see below a few folks that need water resources: 


• People came to her house today 1/18 and left a flyer but no water- needs water. Also, the 
filter does not fit on her sink so she doesn’t know what to do. Says she followed the 


193 




directions but the only part of her sink that works in the “sprayer" and the filter won’t fit on 
this. 

• We may need to get her a pitcher that filters water. 


• Needs a water delivery- in back of apartment with a cane- takes about 3 minutes to answer 
the door- please do not leave until she gets to the door 


_ * w „ 

• Needs water delivery- disabled and unable to leave home- has a filter 


Laura Stoken 

* 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Monday, January 18, 2016 1:32 PM 
Gilsdorf, Michelle (MSP) 

Downs, Nancy (MSP) (DownsN@michigan.gov) 

RE: Coding for City of Flint Water Contamination incident 


All the OT is documented however I messed up three codes (see below). 80 hours regular time 41.5 overtime. 


I have the coding messed up for 13, 14, and 16. Sorry I could not correct it...... Let me know if I can submit this, and can 

you correct this??????? 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Gilsdorf, Michelle (MSP) 

Sent: Monday, January 18, 2016 1:27 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 

Nancy Downs is going through all the DCDS now to make sure they are all right. No worries everyone is struggling with 
this one. 


l 





If she needs something she will contact you. 

I'm assuming all of your hours that aren't straight time are for the Flint Water issue? 
mg 


From: Russo, Mark (MSP) 

Sent: Monday, January 18, 2016 12:31 PM 
To: Russo, Mark (MSP) 

Cc: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 

Are we good???? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866*6665 
Cell: 

Fax: 616-86fa-da»/ 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Sunday, January 17, 2016 7:25 PM 
To: Gilsdorf, Michelle (MSP) 

Cc: Covey, Gabriel (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 

I have the coding messed up for 13, 14, and 16. Sorry I could not correct it Let me know if I can submit this, and can 

you correct this??????? 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 


2 


Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Gilsdorf, Michelle (MSP) 

Sent: Sunday, January 17, 2016 3:08 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Are you in today? 

If so call me and I can fix your DCD5 with you. 

Thanks for all of your hard work you have been doing, and long hours. 
Michelle 


From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 8:59 PM 
To: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Sorry Michelle,, 

I messed up day 10,11,12, and 13 overtime coding.... 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX:6ifi-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EMHSD-Division 

Subject: RE: Coding for City of Flint Water Contamination incident 
Good Morning, . 

Attached are the guidelines for entering your time in DCDS by coding block for those of you that are working overtime 
for the City of Flint Contamination/Shortage event. Please use Index 28900 with PCA 28670 for overtime worked for 
this event. Do not use these codes for your regular hours. 

Please contact one of the division timekeepers if you need additional guidance in entering the special codes for recording 
your overtime worked on this special event Division timekeepers are Michelle Gilsdorf, Richard Sheaffer, and Nancy 

Downs. 

* 

Thank you, 

Nancy 


From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 

To: MSP-EMHSD-Division 

Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seocigc 

Subject: Coding for City of Flint Water Contamination incident 

Good Afternoon: 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage event, please 
use the following coding: 

Index 28900 with PCA 28670 

Any non-payroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

Index 28900 with PCA 28671. 

ft 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you have any questions. 

Thanks, 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 

4000 Collins Road 

Lansing, Ml 48910 

TX:bl7 333 5046 

Cell: 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 18, 2016 1:27 PM 

MSP-seocIgc; Kuzera, Michelle (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Roach, 
Billie Jo (MSP); Decastro, Michael (MSP); MSP-SEOC11 
RE: Constituent Requests Assistance 


Fyi„ I have two telephone calls into the residence. I obtained voicemail on both attempts. At this time I have no return calls, 
however I will transport a case of water within the hour. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 


■% 



From: MSP-seocIgc 

Sent: Monday, January 18, 2016 11:50 AM 

To: Kuzera, Michelle (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Roach, Billie Jo (MSP); Russo, Mark (MSP); 
Decastro, Michael (MSP); MSP-SEOC11 
Subject: FW: Constituent Requests Assistance 

Thanks 


From: Sachs, Tori (GOV) 

Sent: Monday, January 18, 2016 10:37 AM 
To: MSP-seocIgc 

Subject: Fwd: Constituent Requests Assistance 
Please see below. 

Begin forwarded message: 


■ ■ > ^ ka ■ ^ I •« r t • 4 ■ » ■ IM • - J* • * M ^ I r r 4 •% « W » * * ' »• » <• * 4 » * 

Received 

- # • » « 4 ^ P « • ■ p p * •* t « ■* v ^ ■ *"• » » • • * ■ r * w • • m m * v * j » 

I need some water 
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RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
DETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THI» IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 18, 2016 1:22 PM 
Decastro, Michael (MSP) 

FW: Residents requesting assistance 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: i 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP'' 


^ r.v* 



From: Kuzera, Michelle (MSP) 

Sent: Monday, January 18, 2016 12:35 PM 
To: Russo, Mark (MSP) 

Subject: FW: Residents requesting assistance 

Can you check and see if these women received what they needed? 


From: FEDERALSEOC 

Sent: Saturday, January 16, 2016 5:29 PM 

To: Kuzera, Michelle (MSP) 

Subject: Residents requesting assistance 

Hi Michelle, 

m 

Per our conversation below are some of the residents who expressed the need for additional assistance and provided a 
phone number. The address was not entered and the data is the 6IS points so sorry I don't have more info on their 
homes. 


Thanks, 


Carly 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Monday, January 18, 2016 12:31 PM 
Russo, Mark (MSP) 

Giisdorf, Michelle (MSP) 

RE: Coding for City of Flint Water Contamination incident 


Are we good???? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Sunday, January 17, 2016 7:25 PM 
To: Giisdorf, Michelle (MSP) 

Cc: Covey, Gabriel (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident . 

1 have the coding messed up for 13, 14, and 16. Sorry I could not correct it Let me know if I can submit this, and can 

you correct this??????? 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
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Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Gilsdorf, Michelle (MSP) 

Sent: Sunday, January 17, 2016 3:08 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Are you in today? 

if so call me and I can fix your DCOS with you. 

Thanks for all of your hard work you have been doing, and long hours. 
Michelle 


From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 8:59 PM 
To: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Sorry Michelle,, 

I messed up day 10,11, 12,and 13 overtime coding.... 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
DC 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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[JOIN THE MSP 



From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EMHSD-Division 

Subject: RE: Coding for City of Flint Water Contamination incident 
Good Morning, 

Attached are the guidelines for entering your time in DCDS by coding block for those of you that are working overtime 
for the City of Flint Contamination/Shortage event. Please use Index 28900 with PCA 28670 for overtime worked for 

this event. Do not use these codes for your regular hours. 

• * • 

Please contact one of the division timekeepers if you need additional guidance in entering the special codes for recording 
your overtime worked on this special event. Division timekeepers are Michelle Gilsdorf, Richard Sheaffer, and Nancy 
Downs. 

Thank you, 

Nancy 


From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 

To: MSP-EMHSD-Division 

Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seocIgc 

Subject: Coding for City of Flint Water Contamination incident 

Good Afternoon: 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage event, please 
use the following coding: 

Index 28900 with PCA 28670 

■ 

Anv non-pavroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

Index 28900 with PCA 28671. 

■ 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you have any questions. 

Thanks, 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 

4000 Collins Road 

Lansing, Ml 48910 

TX: 517-333-5046 

Cell: 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Monday, January 18, 2016 10:45 AM 

JICManager 

Clare County 


Just an FY1. Clare County residents will be arriving at the ARC Grand Traverse location within the hour. They have solicited 
donations from Clare County and have 4.5 pallets of water to be donated. They are bringing ng 6 volunteers to assist offloading the 
pallets. They left Clare County about 30 minutes ago. 

Their point of contact is Ms. Nicole Haris 989-600-7155. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 




f 


Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, January 17, 2016 9:09 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Kuzera, Michelle (MSP); Roach, Billie Jo (MSP); Veeser, Chad (DHHS); Thelen, Richard 
(DHS) 

Subject 

FW: Monday 


Can you please look at the below question from Chad Veeser? I believe the first part of the question is to be answered by SEOC 
Logistics Flint Water Response Team: Concept of Operations and Support Plan. There was discussion how the areas were 
prioritized. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

[JOIN THE MSP~-)ir . 


From: Veeser, Chad (DHHS) 

Sent: Sunday, January 17, 2016 11:03 AM 
To: Russo, Mark (MSP) 

Cc: Hunter, Janet (DHHS); Martus, David (DHHS); Holmes, Virginia (DHHS) 

Subject: RE: Monday 

Please keep us in the loop if they do go to the VRC - they should be able to plug them in from there (but I just would like 
to know). 

Additionally, who specifically from the EOC would know what additional wards/areas need to be covered for door-to- 
door work? Henrik or Jay? Do they assign them? I am curious what the expectation is for volunteer support in those 
areas (also noting that trucks would have to be provided and supervision would be needed to direct the volunteers). I 
would like to predict courses of action, or know that the police system and the Red Cross on their own have it covered. 

Thank you, 

Chad 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, January 17, 2016 9:03 PM 
Galbreath, Wendy (MSP) 

FW: Monday 


From: Veeser, Chad (DHHS) 

Sent: Sunday, January 17, 2016 11:03 AM 
To: Russo, Mark (MSP) 

Cc: Hunter, Janet (DHHS); Martus, David (DHHS); Holmes, Virginia (DHHS) 

Subject: RE: Monday 

Please keep us in the loop if they do go to the VRC - they should be able to plug them in from there (but I just would like 
to know). 

Additionally, who specifically from the EOC would know what additional wards/areas need to be covered for door-to- 
door work? Henrik or Jay? Do they assign them? I am curious what the expectation is for volunteer support in those 
areas (also noting that trucks would have to be provided and supervision would be needed to direct the volunteers). I 
would like to predict courses of action, or know that the police system and the Red Cross on their own have it covered. 

* 

Thank you, 

Chad 


From: Russo, Mark (MSP) f mailto:RussoM3@michiaan.aov) 

Sent: Sunday, January 17, 2016 10:31 AM 
To: MSP-seocIgc 

Cc: Kuzera, Michelle (MSP); Roach, Billie Jo (MSP); Eickholt, Jay (MSP); MSP-SEOC11; Roach, Billie Jo (MSP); Galbreath, 
Wendy (MSP); Hunter, Janet (DHHS); Veeser, Chad (DHHS) 

Subject: Monday 

» 

There is a crew of volunteers (4-5) people from Clare County, POC Nicole Haring. They have a trailer with 4.5 pallets of loose cases 
of water. She is to call me when they leave Clare County. At this time I was informed they could bring this supply of water directly 
to Clio warehouse. I plan on meeting the crew when they arrive in Genesee County at a staging area. I will then assess if the 
volunteers should go directly to the VRC if they plan to volunteer, or if their intention is to just off load the water. I will hold off on 
sending the trailer to any location until I make a visual assessment, and have direction from Logistics. They plan on leaving Clare 
County MONDAY 1/18/2016 around 11:00 am. 


Lt. Mark A, Russo 
District 6 Coordinator 
Emergency Management and 
■ Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Ce: 

Subject: 


Russo, Mark (MSP) 

Sunday, January 17, 2016 7:25 PM 
Gilsdorf, Michelle (MSP) 

Covey, Gabriel (MSP) 

RE: Coding for City of Flint Water Contamination incident 


I have the coding messed up for 13, 14, and 16. Sorry I could not correct it Let me know if I can submit this, and can 

you correct this??????? 


10 11 12 13. 14 15 16 , Wk!i 

S M T W Th F S Tota 



8.0 

8.0 

8.0 

8.0 

8.0 

4.0 

5.0 

TE 

To 

To 

To 

' 


3.0 43. t 

mo 4i. ‘ 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Gilsdorf, Michelle (MSP) 

Sent: Sunday, January 17, 2016 3:08 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Are you in today? 

If so call me and I can fix your DCDS with you. 

Thanks for all of your hard work you have been doing, and long hours. 
Michelle 
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From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 8:59 PM 
To: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Sorry Michelle,, 

I messed up day 10,ll,12,and 13 overtime coding.... 


Jy 

10 

ii 

12 

13 

14 

15 

16 

al 

s 

M 

T 

w 

Th 

F 

S 

‘.0 j 


To 

8.0 

To 

To 

To 

To 


To 

To 

T5; 

5.0 

To 

— 

— 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE mp' M 


From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EMHSD-Division 

Subject: RE: Coding for City of Flint Water Contamination incident 
Good Morning, 

Attached are the guidelines for entering your time in DCDS by coding block for those of you that are working overtime 
for the City of Flint Contamination/Shortage event. Please use Index 28900 with PCA 28670 for overtime worked for 
this event. Do not use these codes for your regular hours. 

Please contact one of the division timekeepers if you need additional guidance in entering the special codes for recording 
your overtime worked on this special event. Division timekeepers are Michelle Gilsdorf, Richard Sheaffer, and Nancy 
Downs. 

Thank you, 

Nancy 


From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 
To: MSP-EMHSD-Division 


is 


Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seocIgc 

Subject: Coding for City of Flint Water Contamination incident 

Good Afternoon: 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage event, please 
use the following coding: 

index 28900 with PCA 28670 

Any non-pavroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

Index 28900 with PCA 28671. 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you have any questions. 

Thanks, 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 

4000 Collins Road 

Lansing, Ml 48910 - 

TX: 517-333-sndA 

Cell:l 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, January 17, 2016 5:47 PM 
john,g.roland2.mil@mail.mil“ 

FW: 3rd Bn Point of Contact 


Sir, 

Below is a contact for the 3 rd District MiVDF. Yesterday I was in contact with the 6 th District contact Capt. Kastelz. Capt. Kastelz 
advised the 3 rd may be able to assist with the Flint Water detail. Just an FYI. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





From: lames Kastelz r maUto:ikastelz@comlink. net] 
Sent: Wednesday, January 13, 2016 4:04 PM 
To: Russo, Mark (MSP) 

Subject: RE: 3rd Bn Point of Contact 

LT Russo, 

This is the contact information for the 3 rd Bn 


LTC Scandalito just took over the battalion 






Deputy Commander / Chief of 

- 







Scandalito 

Charles 

E 

LTC/O-5 

Staff 

06-Jul-37 

15-0ct-10 

14-Oct-13 

E3H 


AR 

15-Oct-10 


From: Russo, Mark (MSP) fmailto:RussoM3(aimichiQan.aov' 
Sent: Wednesday, January 13, 2016 3:22 PM 
To: James Kastelz 
Subject: 

Is there a MIVDF in the third District 


Lt. Mark A. Russo 
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District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 615-866-6655 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



No virus found in this message. 

Checked by AV G - www.avg.com 

Version: 2015.0.6176 / Virus Database: 4489/11391 - Release Date: 01/13/16 


» 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, January 17, 2016 3:20 PM 
Gilsdorf, Michelle (MSP) 

Re: Coding for City of Flint Water Contamination incident 


Ok. It’ll be a bit. 

On Jan 17, 2016, at 3:08 PM, Gilsdorf, Michelle (MSP) < GilsdorfMl@michigan.gov > wrote: 
Are you in today? 

If so call me and I can fix your DCDS with you. 

Thanks for all of your hard work you have been doing, and long hours. 

Michelle 


From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 8:59 PM 
To: Gilsdorf, Michelle (MSP) . 

Subject: RE: Coding for City of Flint Water Contamination incident 
Sorry Michelle,, 

I messed up day 10,11, 12, and 13 overtime coding.... 
<image001.png> 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EMHSD-Division 

Subject: RE: Coding for City of Flint Water Contamination incident 
Good Morning, 
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Attached are the guidelines for entering your time in DCDS by coding block for those of you that are 
working overtime for the City of Flint Contamination/Shortage event. Please use Index 28900 
with PCA 28670 for overtime worked for this event. Do not use these codes for your regular hours. 

Please contact one of the division timekeepers if you need additional guidance in entering the special 
codes for recording your overtime worked on this special event. Division timekeepers are Michelle 
Gilsdorf, Richard Sheaffer, and Nancy Downs. 

Thank you, 

Nancy 


From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 

To: MSP-EMHSD-Division 

Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seoclgc 

Subject: Coding for City of Flint Water Contamination incident 

* 

Good Afternoon: 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage 
event, please use the following coding: 

Index 28900 with PCA 28670 

Anv non-payroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

Index 28900 with PCA 28671. 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you 
have any questions. 

Thanks, 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 

4000 Collins Road 

Lansing, Ml 48910 

TX: 517-333-5046 

Cell: 


21 



Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Sunday, January 17, 2016 2:48 PM 

To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); Eickholt, Jay (MSP); MSP-SEOC11; MSP- 

seodgc 

Subject: Re: I- 


Just an FYI. I just cleared . I Provided her a Pur water system and a replacement cartridge. 

Along with the filter i gave her a case of bottle and can water. I also provided literature. She was informed last 
nite that someone was to install the system. So i hooked up the filter onto her kitchen faucet. Because she is in 
a condo association in Township I suggested she contact her landlord to confirm what water system she 

is on. She will still utilize the test kit, and get her water tested. . 

On Jan 17, 2016, at 10:09 AM, Russo, Mark (MSP) <RussoM3 @michigan. gov> wrote: 

■ 

Suzanne from Genesee County Public Health Department had telephone conversation with 

regarding her health concerns. I informed her I would call her prior to my arrival at her residence. I will be 

bringing a case of water, and the appropriate filter system. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Sunday, January 17, 2016 9:33 AM 
To: Roach, Billie Jo (MSP) 

Cc: Kuzera, Michelle (MSP); Roach, Billie Jo (MSP); Eickholt, Jay (MSP); MSP-SEOC11; MSP-seocIgc 
Subject: RE: 

I spoke with She lives in I Twp. Outside the city limits of Flint. She was informed by City 

personnel her address is not in the impacted area. However I told her I would get her some water and a 
filter. Regarding her health concerns she advised she is seeing a physician with in the last few weeks. I will ask the 
County Public Health EOC liaison reach out to her regarding any health concerns. 

advised she is going to church for a 10:30 am service. I informed her I will get her the water and 
filter after her church service. 
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It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Mi 49341 
TX: 616-866-6665 
Cell: 

Fax: uio-aob-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Roach, Billie Jo (MSP) 

Sent: Sunday, January 17, 2016 8:28 AM 
To: Russo, Mark (MSP) 

Subject: Fwd: 

Hi Mark can you follow up on this today please? 

Sent from my iPhone 

Begin forwarded message: 

From: MSP-seoclgc <MSP-seoclgc@michigan.gov> 

Pate: January 17, 2016 at 8:22:01 AM EST 

To: "Roach, Billie Jo (MSP)" <RoachB@nuchigan.gov> . "Kuzera, Michelle 
(MSP)" <Kuzer aM@michi gan. go v> . "Eickholt, Jay (MSP)" 

<EickholtJl @michigan.gov> . MSP-SEOC1 1 <MSP-SEOCl 1 @,michigan. gov> 
Cc: MSP-EOC-MDCH <MSP-EOC -MDCH@ michigan.gov> 

Subject: FW: 


From: Sachs, Tori (GOV) 

Sent: Saturday, January 16, 2016 6:40 PM 
To: MSP-seoclgc 

Subject: 

We received another voicemail from . She is now 

complaining about her hair falling out, so perhaps someone may advise her to 
contact the health department or PCP, if that is appropriate. 

Can you ensure she received a filter, too? From the sounds of her voicemail she 
hasn't received one yet. 
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RETAIN THIS IMAGE 
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RETAIN THIS IMAGE 
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RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Sunday, January 17, 2016 1:00 PM 

To: 

Kuzera, Michelle (MSP) 

Cc: 

Roach, Billie Jo (MSP) 

Subject: 

Re: 


I just dropped off 7 gallons of water to her was at church so I could not speak with her. I also left 

information sheets for her. 

On Jan 17, 2016, at 9:26 AM, Kuzera, Michelle (MSP) < KuzeraM(5)michigan.gov > wrote: 


Sent from my iPhone 
Begin forwarded message: 

From: MSP-EOC-MDCH <MSP-EOC-MDCH(S)michigan.gov > 

Date: January 16, 2016 at 7:37:47 PM EST 

To: "Kuzera, Michelle (MSP)" < KuzeraM(5)michigan.gov > 

Cc: "Wahl, Kathy (DHHS)" <WahlK(5>michigan.gov > 

Subject: 

Hi Michelle, 

Thank you for ensuring that is able to get water delivered to her directly 

so she can take care of her son. Her phone number is 

I believe that you, or BJ, may already have her address? If not, please feel free to give 
her a cal! to make arrangements. 

■ 

Thanks again, 

Jennifer Lixey Terrill 
MDHHS, EMC 
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Russo, Mark (MSP) 


From: 
Sent: ' 
To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Sunday, January 17, 2016 10:31 AM 
MSP-seocIgc 

Kuzera, Michelle (MSP); Roach, Billie Jo (MSP); Eickholt, Jay (MSP); MSP-SEOC11; Roach, 
Billie Jo (MSP); Galbreath, Wendy (MSP); Hunter, Janet (DHHS); Veeser, Chad (DHHS) 
Monday 


There is a crew of volunteers (4-5) people from Clare County, POC Nicole Haring. They have a trailer with 4.5 pallets of loose cases 
of water. She is to call me when they leave Clare County. At this time I was informed they could bring this supply of water directly 
to Clio warehouse. I plan on meeting the crew when they arrive in Genesee County at a staging area. I will then assess if the 
volunteers should go directly to the VRC if they plan to volunteer, or if their intention is to just offload the water. I will hold off on 
sending the trailer to any location until I make a visual assessment, and have direction from Logistics. They plan on leaving Clare 
County MONDAY 1/18/2016 around 11:00 am. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, January 17, 2016 8:22 AM 
Young, Patrick (MSP) 

FW: For Action: Water Response Team Plan, Sunday 011716_FINAL 
Water Response Team Concept of Operations and Support_V2.0_01172016.pdf; 
ATT00001.htm; Flint Water Response Team Plan for Sunday 01 17 16J2 0_FlNAL.pdf; 
ATT00002.htm 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 


■"S 



From: Eickholt, Jay (MSP) 

Sent: Sunday, January 17, 2016 8:20 AM 
To: Russo, Mark (MSP) 

Subject: Fwd: For Action: Water Response Team Plan, Sunday 011716_FINAL 


Jay Eickholt 
MSP/EMHSD 

Sent from my iPhone 

Begin forwarded message: 

From: "Twohig, Lauren" < Lauren .Twohig@redcross.org > 

Date: January 17, 2016 at 2:45:32 AM EST 

To: "Eickholt, Jay (MSP)" <Eickholtll@michigan.gov> . "Kuzera, Michelle (MSP)" 
< KuzeraM@michiean.gov >. " 9066304282@vzwpix.com " <90663Q4282@vzwpix.com >. "Dehner, Amy 
(MSP)" <DehnerA@michigan.gov >. "Kish, Thomas (MSP)" <KishT@michigan .gov >. MSP-SEOCOPSC 
<MSP-SEOCOPSC@michiean.eov >. " iason.gamble@fema.dhs.gov 1 ' <iason.gamble@fema.dhs.gov >. 
"Thelen, Richard (DHHS)" <ThelenR4@michigan.gov >. MSP-EOC-MDHS <MSP-EOC- 
. MDHS@michigan.gov >. MSP-EOC-MDCH <MSP-EOC-MDCH@michigan.gov >. MSP-seocIgc < MSP- 
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seoclgc@michigan.gov >. MSP-SE0C11 < MSP-SEOCll@michigan.gov >. MSP-seocfgc <MSP- 
seocfgc@michigan.gov> . MSP-EOC-MDCIVILR < MSP-EOC-MDCIVILR@michigan,gov >. "Wolf, Jennifer 
(DNR)" < WOLFJl@michigan.gov >. MSP-EOC-MDEQ <MSP-EOC-MDEQ@michigan.gov >. MSP-EOC- • 
MDCORTNS < MSP-EOC-M DCO RTNS @ michiga n ,gov >. MSP-EOC-MDLARA <MSP-EOC- 
MDLARA@michigan.gov >. plangc < plangc@michigan.gov >. MSP-seocda2 <MSP- 
seocda2@michigan.gov >. MSP-seocdal < MSP-seocdal@michigan.gov >. MSP-EOC-MDARD < MSP-EOC- 
MDARD@michigan.gov >. MSP-EOC-M DTMB < MSP-EOC-MDTMB@michigan.gov >. MSP-EOC-MDEDUCTN 
< MSP-EOC-MDEDUCTN@michigan.gov >. " MSP-EOCmdsp@michigan.gov " <MSP- 
EOCmdsp@michigan.gov >. "Johnson, Michael (MSP)" < JohnsonM45@michigan.gov >. "Bolger, Matt 
(MSP)" < BolgerM@michigan.gov >. MSP-SE0C5 <MSP-SEOC5@michigan.gov >. FEDERALSEOC 
< FEDERALSEOC@michigan.gov >. " Ng.mi.mia^ng.list.iocifhastaffonlv@^nail.nr^i l, 
< Ng.mi.m?arng.list.iocifhastaffonlv@mail.mi >. "Scott- Fitzgerald, Shawn M." < shawn.scott- 
fitzgera@service.redcross.org >. "Gaskill-Clemons, Robert" < Robert.GaskiII-Clemons@redcross.org >. 
"Spata, Paul" < paul.spata@redcross.org >. "Twohig, Lauren" < Lauren.Twohig@redcross.org >. "Hunter, 
Janet (DHHS)" <HunterJ8@michigan.gov >. "Veeser, Chad (DHHS)" < VeeserC@michigan.gov >. "Kelenske, 
Chris (MSP)" <KelenskeC@michigan.gov >. "Katarsky, Anthony (MSP)" < KatarskvA@michigan.gov >. 
"Gutierrez, David M." <David.Gutierrez@redcross.org >. MSP-SEOCGIS < MSP-SEOCGIS@michigan.gov >. 
MSP-SE0CGIS2 <MSP-SEOCGIS2@michigan.gov > 

Subject: For Action: Water Response Team Plan, Sunday 011716_F1NAL 

Good Morning, 

■ 

m 

• aft 
■ 

Please see attached for today's Water Response Team (WRT)Plan and Version 2.0 of the WRT Concept 
of Support and Operations. 

Please disseminate as necessary. 

Thank you 
Lauren 


Lauren Twohig | Director, Response Services | Disaster Cycle Services | American Red Cross National 
Headquarters | 2025 E Street NW | Washington, D.C. 20006 | Direct 202.303.8 1 53 
Mobile 202.3 16.3386 | lauren.twohig@redcross.org 
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Russo. Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Saturday, January 16, 2016 4:59 PM 

To: Gilsdorf, Michelle (MSP) 

Subject: Re: Coding for City of Flint Water Contamination incident 


Got it sounds good. 

On Jan 16, 2016, at 4:45 PM, Gilsdorf, Michelle (MSP) < GilsdorfMl@michiean.gov > wrote: 

k 

Mark will you be in on Sunday? I will be in after 2pm. I am not sure what is wrong or what you need to 
fix? 

Looks to me like you need to move your time on the 11 and 13 and 16 to the other coding block. 

You would need to click on the block on top that says 16 28900 28670 then enter your time on the 
bottom correctly then go back to your regular standard block on the top click on it and go down below 
and zero out all the overtime that is for the Flint water issue. 

Also why do you have ay 15 that should be deleted and moved to the 16 line. Go into 16 add your time 
then go into 15 and zero it out on the time. 

Please call me tomorrow if you can ok. 

Sorry I am not allowed to change anything unless I confirm it with you first will be glad to help. I here 
you are the blind leading the blind over there with BJ and DCDS. Just harassing you cause I know you can 
take it.. 

Talk to you later. 

* 

♦ 

Michelle 

<image003.png> 


From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 8:59 PM 
To: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 

» 

Sorry Michelle,, 

I messed up day 10,ll,12,and 13 overtime coding.... 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
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Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EMHSD-Division 

Subject: RE: Coding for City of Flint Water Contamination incident 
Good Morning, 

Attached are the guidelines for entering your time in DCDS by coding block for those of you that are 
working overtime for the City of Flint Contamination/Shortage event. Please use Index 28900 
with PCA 28670 for overtime worked for this event. Do not use these codes for your regular hours. 

Please contact one of the division timekeepers if you need additional guidance in entering the special 
codes for recording your overtime worked on this special event. Division timekeepers are Michelle 
Gilsdorf, Richard Sheaffer, and Nancy Downs. 

Thank you, 

Nancy 


From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 

To: MSP-EMHSD-Division 

Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seocIgc 

Subject: Coding for City of Flint Water Contamination incident 

Good Afternoon: 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage 
event, please use the following coding: 

Index 28900 with PCA 28670 

Any non-payroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

Index 28900 with PCA 28671. 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you 
have any questions. 

Thanks, 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
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Michigan State Police 

Emergency Management and Homeland Security Division 

4000 Collins Road 

Lansing, Ml 48910 

TX: 517-333-5046 

Cell: 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Friday, January 15, 2016 8:59 PM 
MSP-seocIgc 

Covey, Gabriel (MSP); Eickholt Jay (MSP) 

FW: SEOC Staffing through 1/31/16 

SEOC Schedule week of 1_16 thru l_31_16_Final (2).xlsx 


Can you please add me to these email distribution list. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


— Original Message — 

From: Eickholt, Jay (MSP) 

Sent: Friday, January 15, 2016 8:43 PM 
To: Russo, Mark (MSP) 

Subject: FW: SEOC Staffing through 1/31/16 


From: MSP-seoclgc 

Sent: Friday, January 15, 2016 7:59 PM 

To: Nobach, Tonya (MSP); Galbreath, Wendy (MSP); Covey, Gabriei (MSP); Hampton, Jacqueline (MSP); Burger, Penelope (MSP); 
Downs, Nancy (MSP); Jenness, Kevin (MSP); Briggs, Brianna (MSP); Georgopoulos, Carly (MSP); Davis, Kristi (MSP); Yount, Jane 
(MSP); Law, Richard (MSP); Bouffard, Donald (MSP); Suarez, Malyssa (MSP); Barcroft, Jaclyn (MSP); McCormick, Matthew (MSP); 
Chomentowski, Walter (MSP); Tober, Renee (MSP); Hawks, Trevor (MSP); Lisabeth, Nicole (MSP); Leix, Ron (MSP); Banner, Shanon 
(MSP); Garza, Oralya (MSP); Strobel, Pamela (MSP); Baker, Zachary (MSP); Weber, Thomas (MSP); Jonker-Burke, Samuel (MSP); 
Bresler, Amanda (MSP); Tchorzynski, James (MSP); Giisdorf, Michelle (MSP); McCarthy, Joyce (MSP); Kuzera, Michelle (MSP); Roach, 
Billie Jo (MSP); Decastro, Michael (MSP); Eickholt, Jay (MSP); Hollaender, Henrik (MSP); Kelenske, Chris (MSP); Katarsky, Anthony 
(MSP) 

Cc: MSP-SEOCOPSC 

Subject: SEOC Staffing through 1/31/16 
‘ Good evening. 

Attached is the list of staff assigned to work in the SEOC through 1/31/16. The hours are 8 a.m. to 8 p.m. Lunch and dinner will be 
provided. As always, business casual attire is appropriate. No jeans for EMHSD staff. 

For Fiscal, your names are not on this schedule but I know it has been worked out within the section for the appropriate staff to . 
cover. 
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Thanks, 


Penny 


State Emergency Operations Center 
Logistics Section Chief 
517 - 333-7767 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, January 15, 2016 6:19 PM 

Eickholt, Jay (MSP); Kuzera, Michelle (MSP); Roach, Billie Jo (MSP) 
Fwd: Food Bank & Water Donations 


Begin forwarded message: 

From: Dave Martus <davidrmartus@gmail.com> 
Date: January 15, 2016 at 3:07:13 PM EST 
To: "Russo, Mark (MSP)" <RussoM3 @michigan. eov > 
Subject: Fwd: Fw: Food Bank & Water Donations 

FYI 


Forwarded message 

From: Martus, David (DHHS) <MartusD@michigan.gov> 

Date: Friday, January 15, 2016 

Subject: Fw: Food Bank & Water Donations 

To: " davidrmartus@gmail.com " <davidrmartus@gmail.com> 


FYI 


From: Hunter, Janet (DHHS) 

Sent: Friday, January 15, 2016 2:29:14 PM 

To: Veeser, Chad (DHHS); Holmes, Virginia (DHHS); Martus, David (DHHS) 
Subject: Food Bank & Water Donations 


I just spoke with Kara Ross from the Food Bank. Here is her update on large water donations: 

1. Food Bank continuing to take semi-loads but their capacity is 5 to 8 semi-trucks 

2. They will have limited hours tomorrow- Saturday, January 16th from 8 - 2p 

3. Sunday l/17th and Monday, 1/lSth they will be closed and NOT able to accept donations on 
these days 

4. She shared the Bill Kerr had spoken to the SEOC this morning to work on plans for shifting 
water to the N. Clio Rd. warehouse 

5. She stated that it is their understanding that at this point in time - both the Food Bank and 
N. Clio Rd. Warehouse are taking large water donations until further notice 
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6. Contact person for the Food Bank Warehouse is: Tina Martinez, Dir. of Operations (810) 
396- 0230 


Thanks. Janet 


Janet Hunter 

Volunteer & Community Engagement Director 
Michigan Community Service Commission 
235 South Grand Avenue 
Lansing, MI 48933 
hunteri8@michigan.gov 


From: Veeser, Chad (DHHS) 

Sent: Friday, January 15, 2016 2:03 PM 
To: Hunter, Janet (DHHS) 

Cc: Holmes, Virginia (DHHS); Martus, David (DHHS) 
Subject: RE: Donations Draft Plan 

I only have the original (I think it's the original). 


From: Hunter, Janet (DHHS) 

Sent: Friday, January 15, 2016 2:01 PM 
To: Veeser, Chad (DHHS) 

Cc: Holmes, Virginia (DHHS); Martus, David (DHHS) 
Subject: Re: Donations Draft Plan 


Chad - man of the hour! Ginna - woman of the year! Do either of you have the most recent 
version of the Donations Plan you could send to me? Thanks. Janet 


Janet Hunter 

Volunteer & Community Engagement Director 
Michigan Community Service Commission 


35 


235 South Grand Avenue 


Lansing, MI 48933 
hunterj8@michigan.gov 


From: Holmes, Virginia (DHHS) 

Sent: Wednesday, January 13, 2016 1:26 AM 

To: Veeser, Chad (DHHS); Hunter, Janet (DHHS); Dave Martus 

Subject: Re: Donations Draft Plan 


good information, chad - please put this in your plan. 


Ginna Holmes 
Executive Director 

Michigan Community Service Commission 
235 S. Grand Ave., Suite 1108 
Lansing, Ml 48933 

holmesv@miehigan.gov 
(517) 335-4295 


From: Veeser, Chad (DHHS) 

Sent: Tuesday, January 12, 2016 11:04 AM 
To: Hunter, Janet (DHHS); Dave Martus 
Cc: Holmes, Virginia (DHHS) 

Subject: RE: Donations Draft Plan 


Groovy -thanks 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 12, 2016 11:04 AM 
To: Veeser, Chad (DHHS); Dave Martus 
Cc: Holmes, Virginia (DHHS) 

Subject: Re: Donations Draft Plan 
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Transportation: local bus transport is looking at a system to provide free transport to the 
stations. Working on how they will identify a customer needing transport for water and filters 
from someone just looking for a free ride. 


Home delivery: Michelle, MSP shared that 211 will get the list of needs to the Sheriff Dept, who 
is putting a plan in place for delivery. 

Janet Hunter 

Volunteer & Community Engagement Director 
Michigan Community Service Commission 
235 South Grand Avenue 
Lansing, MI 48933 
hunteq8@rmchigan.gov 


From: Veeser, Chad (DHHS) 

Sent: Tuesday, January 12, 2016 10:56 AM 
To: Dave Martus 

Cc: Holmes, Virginia (DHHS); Hunter, Janet (DHHS) 
Subject: RE: Donations Draft Plan 


Any update on home delivery and transportation? What is the plan? 211 is recording requests (just 
talked to Jennie). 


Chad 


From: Dave Martus f mailto:davidrmartus@amail.com l 
Sent: Monday, January 11, 2016 1:30 PM 
To: Veeser, Chad (DHHS) 

Cc: Holmes, Virginia (DHHS); Hunter, Janet (DHHS) 
Subject: Re: Donations Draft Plan 
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I can be here early all week (except Wednesday). Wednesday I will be in and out, my wife has 
her last chemo treatment (center is close to EOC). 

Plan is being put together (mapping) for MSP/DHHS and Genesee County Sheriff to hit 
neighborhoods tomorrow. Fire Departments are receiving calls from public...they aren't 
happy/it's being handled. Big question (trying to be answered) is home delivery requests. 

On Monday, January 11, 2016, Dave Martus < davidrmartus(5)gmail.com > wrote: 

Vicki Schultz (Catholic Charities) 


Matt Purcell (GCAARD) 


Bill Kerr (Food Bank) 


V 


Pastor Harris (Concerned Pastors) 

» 


On Monday, January 11, 2016, Veeser, Chad (DHHS) <VeeserC@michigan.gov> wrote: 
Looks fine to me! 


David, the ARC are in a big pow-wow, and I am going to shift to a call for Detroit Flood Recovery in a 
moment. 


I have Vicky Schultz as the President/CEO of Catholic Charities for Shiawassee and Genesee Counties 
(main office: 810-232-9950). Can you confirm w/ someone at the EOC (probably Lt. Roach) if this is 
correct and who would be the best contact with the Foodbank of Eastern Ml? Please let us know. In fact, 
if she has the contacts for them, GCARD, and the Concerned Pastors, that would be great (just so we can 
record them)! 
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l am asking Red Cross for their contact details from their list of partners. 


Chad 


From: Holmes, Virginia (DHHS) 

Sent: Monday, January 11, 2016 12:03 AM 

To: Veeser, Chad (DHHS); David Martus fdavidrmartas@arnail.com '): Hunter, Janet (DHHS) 
Subject: Donations Draft Plan 


Please review this and let me know if you have any suggestions. I will then send it on to United 
Way, 211, to get their approval. 


I would also want the Food Bank and Catholic Charities to approve to make sure it is what they 
want. I would like to know who are the contacts there and so we can follow up with them to 
make sure they are all set. The EOC may have this information or Red Cross may have the 
contact information. 


Ginna Holmes 
Executive Director 

Michigan Community Service Commission 
235 S. Grand Ave., Suite 1108 
Lansing, Ml 48933 

holmesv(5>michiean.gov 

(517) 335-4295 


From: Ginna Holmes <holmesEinnal2@email.com > 
Sent: Sunday, January 10, 2016 11:59 PM 
To: Holmes, Virginia (DHHS) 

Subject: 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, January 15, 2016 5:15 PM 

To: 

Ducharme, Mark (DEQ) 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

FW: Fw: Food Bank & Water Donations 


Can this get posted on the appropriate IAP document, and the grease board? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 


N 



From: Dave Martus [mailto:davidrmartus@gmail.com] 
Sent: Friday, January 15, 2016 3:07 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Fw: Food Bank & Water Donations 
FYI 


Forwarded message 

From: Martus, David (DHHS) <MartusD@michi gan. gov> 

Date: Friday, January 15, 2016 

Subject: Fw: Food Bank & Water Donations 

To: M davidrmartus@ gmail-com " <davidrmartus@grnail.com> 


FYI 


From: Hunter, Janet (DHHS) 

Sent: Friday, January 15, 2016 2:29:14 PM 

To: Veeser, Chad (DHHS); Holmes, Virginia (DHHS); Martus, David (DHHS) 
Subject: Food Bank & Water Donations 


I just spoke with Kara Ross from the Food Bank. Here is her update on large water donations: 
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1. Food Bank continuing to take semi-loads but their capacity is 5 to 8 semi-trucks 

2. They will have limited hours tomorrow- Saturday, January 16th from 8 - 2p 

3. Sunday l/17th and Monday, l/18th they will be closed and NOT able to accept donations on these days 

4. She shared the Bill Kerr had spoken to the SEOC this morning to work on plans for shifting water to the N. 
Clio Rd. warehouse 

5. She stated that it is their understanding that at this point in time - both the Food Bank and N. Clio Rd. 
Warehouse are taking large water donations until further notice 

6. Contact person for the Food Bank Warehouse is: Tina Martinez, Dir. of Operations (810) 396- 0230 
Thanks. Janet 

Janet Hunter 

Volunteer & Community Engagement Director 
Michigan Community Service Commission 
235 South Grand Avenue 
Lansing, MI 43933 
hunterj3@michigan.gov 


From: Veeser, Chad (DHHS) 

Sent: Friday, January 15, 2016 2:03 PM 
To: Hunter, Janet (DHHS) 

Cc: Holmes, Virginia (DHHS); Martus, David (DHHS) 
Subject: RE: Donations Draft Plan 

i only have the original (I think it's the original). 


From: Hunter, Janet (DHHS) 

Sent: Friday, January 15, 2016 2:01 PM 
To: Veeser, Chad (DHHS) 

Cc: Holmes, Virginia (DHHS); Martus, David (DHHS) 
Subject: Re: Donations Draft Plan 
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Chad - man of the hour! Ginna - woman of the year! Do either of you have the most recent version of the 
Donations Plan you could send to me? Thanks. Janet 


Janet Hunter 

Volunteer Sc Community Engagement Director 
Michigan Community Service Commission 
235 South Grand Avenue 

Lansing, MI 48933 


hunterj8@michigan.gov 


From: Holmes, Virginia (DHHS) 

Sent: Wednesday, January 13, 2016 1:26 AM 

To: Veeser, Chad (DHHS); Hunter, Janet {DHHS}; Dave Martus 

Subject: Re: Donations Draft Plan 


good information, chad - please put this in your plan. 


Ginna Holmes 
Executive Director 

Michigan Community Service Commission 
235 S. Grand Ave., Suite 1108 
Lansing, Ml 48933 

holmesv@michigan.gov 
(517) 335-4295 


From: Veeser, Chad {DHHS} 

Sent: Tuesday, January 12, 2016 11:04 AM 
To: Hunter, Janet (DHHS}; Dave Martus 
Cc: Holmes, Virginia (DHHS) 

Subject: RE: Donations Draft Plan 


Groovy -thanks 
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From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 12, 2016 11:04 AM 
To: Veeser, Chad (DHHS); Dave Martus 
Cc: Holmes, Virginia (DHHS) 

Subject: Re: Donations Draft Plan 


Transportation: local bus transport is looking at a system to provide free transport to the stations. Working 
on how they will identify a customer needing transport for water and filters from someone just looking for a 
free ride. 


Home delivery: Michelle, MSP shared that 211 will get the list of needs to the Sheriff Dept, who is putting a 
plan in place for delivery. 

m 

» 

Janet Hunter 

k 

Volunteer & Community Engagement Director 
Michigan Community Service Commission 
235 South Grand Avenue 
Lansing, MI 48933 
hunter?8@michig an, g ov 


From: Veeser, Chad (DHHS) 

Sent: Tuesday, January 12, 2016 10:56 AM 
To: Dave Martus 

Cc: Holmes, Virginia (DHHS); Hunter, Janet (DHHS) 
Subject: RE: Donations Draft Plan 


Any update on home delivery and transportation? What is the plan? 211 is recording requests (just talked to Jennie). 
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Chad 


From: Dave Martus f mailto:davidrmartus@amail.com1 
Sent: Monday, January 11, 2016 1:30 PM 
To: Veeser, Chad (DHHS) 

Cc: Hoimes, Virginia (DHHS); Hunter, Janet (DHHS) 
Subject: Re: Donations Draft Plan 


I can be here early all week {except Wednesday). Wednesday I will be in and out, my wife has her last chemo 
treatment (center is close to EOC). 

Plan is being put together (mapping) for MSP/DHHS and Genesee County Sheriff to hit neighborhoods 
tomorrow. Fire Departments are receiving calls from public.. .they aren't happy/it's being handled. Big 
question (trying to be answered) is home delivery requests. 

* 

On Monday, January 11, 2016, Dave Martus < davidrmartus(g)email.com > wrote: 

« 

Vicki Schultz (Catholic Charities) 


Matt Purcell (GCAARD) 


Bill Kerr (Food Bank) 


Pastor Harris (Concerned Pastors) , 


On Monday, January 11, 2016, Veeser, Chad (DHHS) < VeeserC(5>michigan.gov > wrote: 
Looks fine to me! 


David, the ARC are in a big pow-wow, and I am going to shift to a call for Detroit Flood Recovery in a moment. 
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I have Vicky Schultz as the President/CEO of Catholic Charities for Shiawassee and Genesee Counties (main office: 810- 
232-9950). Can you confirm w/ someone at the EOC (probably Lt. Roach) if this is correct and who would be the best 
contact with the Foodbank of Eastern Ml? Please let us know. In fact, if she has the contacts for them, GCARD, and the 
Concerned Pastors, that would be great (just so we can record them)! 


I am asking Red Cross for their contact details from their list of partners. 


Chad 


From: Holmes, Virginia (DHHS) 

Sent: Monday, January 11, 2016 12:03 AM 

To: Veeser, Chad (DHHS); David Martus ( davidrmartus@Qmail.coml : Hunter, Janet (DHHS) 
Subject: Donations Draft Plan 


Please review this and let me know if you have any suggestions. I will then send it on to United Way, 211, to 
get their approval. 


I would also want the Food Bank and Catholic Charities to approve to make sure it is what they want. I would 
like to know who are the contacts there and so we can follow up with them to make sure they are all set. The 
EOC may have this information or Red Cross may have the contact information. 


Ginna Holmes 
Executive Director 

Michigan Community Service Commission 
235 S, Grand Ave., Suite 1108 
Lansing, Ml 48933 

holmesv<aimichigan.eov 
(517) 335-4295 
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From: Ginna Holmes < holmesginnal2@gmail.com > 
Sent: Sunday, January 10, 2016 11'.59 PM 
To: Holmes, Virginia (DHHS) 

Subject: 
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Russo, Mark (MSP) 


Russo, Mark (MSP) 

Friday, January 15, 2016 8:23 AM 
Gilsdorf, Michelle (MSP) 

RE: Coding for City of Flint Water Contamination incident 


Will do 


From: 

Sent: 

To: 

Subject: 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Gilsdorf, Michelle (MSP) 

Sent: Friday, January 15, 2016 8:13 AM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Not sure what you mean call me if you can? 

Michelle Gilsdorf 

Secretary, Grants and Financial Management Section 

Emergency Management and 

Homeland Security Division 

Michigan State Police 

4000 Collins Rd. 

Lansing, Ml 48910 
TX: 517- 333-5049 
FX: 517-336-3983 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 8:59 PM 
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To: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Sorry Michelle,, 

I messed up day 10,11/ 12, and 13 overtime coding.**. 

ly 10 11 12 13. 14 15 16 

'a! S M T W Th F S 

\0 


4.0 


ao 

"so 


ao 
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Lt. Mark A. Russo v 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EMHSD-Division 

Subject: RE: Coding for City of Mint Water Contamination incident 
Good Morning, 

Attached are the guidelines for entering your time in DCDS by coding block for those of you that are working overtime 
for the City of Flint Contamination/Shortage event. Please use Index 28900 with PCA 28670 for overtime worked for 
this event. Do not use these codes for your regular hours. 

Please contact one of the division timekeepers if you need additional guidance in entering the special codes for recording 
your overtime worked on this special event. Division timekeepers are Michelle Gilsdorf, Richard Sheaffer, and Nancy 
Downs. 

Thank you, 

Nancy 


From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 

To: MSP-EMHSD-Division 

Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seoclgc 

Subject: Coding for City of Flint Water Contamination incident 
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Good Afternoon: 


For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage event, please 
use the following coding: 

Index 28900 with PCA 28670 

Any non-payroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

Index 28900 with PCA 28671. 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you have any questions. 

Thanks, 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 

4000 Collins Road 

Lansing, Ml 48910 

TX: 517-333-5046 

Cell: 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, January 14, 2016 10:11 PM 

To: 

Ulicki, Betsy (DHHS) 

Cc: 

EM Jerry Becker 

Subject: 

Re: Question 


Thank you very much for putting this together. Your efforts are greatly appreciated. . 

On Jan 14, 2016, at 8:08 PM, Ulicki, Betsy (DHHS) < UlickiB(5)rnichigan.gov > wrote: 

My work cell is 9894188502 if someone needs to reach me. 

Sent from my iPhone 

On Jan 14, 2016, at 7:10 PM, Russo, Mark {MSP) < RussoM3(5)michigan.gov > wrote: 

The EOC has a couple calls into her,,, can you advise Betsy that our Emergency Operations Center 
liaison is trying to reach out to her. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From : Jerry Becker |~maiito:beckeri@dareco.netl 
Sent: Thursday, January 14, 2016 3:52 PM 
To: Russo, Mark (MSP) 

Subject: FW: Question 

See below for Betsy's contact information Lt. 


Jerry Becker - Director/ PEM 

Clare County Emergency Management - Homeland Security Division 
225 West Main Street 
Harrison, Mi. 48625 
Office: {989) 539-6161 
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Fax (989) 539-6389 



From: Ulicki, Betsy (DHHS) fmailto:UlickiB@michiEan.gov1 

Sent: Thursday, January 14, 2016 9:47 AM 

to: mderoche@cmdhd.org 

Cc: Jerry Becker <beckeri@dareco.net > 

Subject: FW: Question 

Hi Melissa, 

1 am looking for help in finding a trailer to use to haul water to donate to Flint on 
Monday. Jerry Becker had suggested I contact you about using a trailer. Is this a 
possibility? 


Betsy Ulicki 

Clare County Children’s Protective Services Supervisor 
(989) 539-4256 
• ulickib@michiEan.eov 


From: Jerry Becker fmailto:beckeri@clareco.net1 

Sent: Thursday, January 14, 2016 9:20 AM 

To: Dwayne Miedzianowski < midge@clareco.net >: Brian Tomaski 

< tomaskib@dareco.net > 

Cc: Ulicki, Betsy (DHHS) < UlickiB@michigan.gov >: John Wilson < wilsoni@clareco.net > 
Subject: RE: Question 

If you don't come up with something I purchased an enclosed aluminum trailer for 
Public Health a few years ago through Homeland Security dollars that they to my 
knowledge just leave empty parked at the new Health Park. Check with them and that's 
a good possibility as that's the kind of emergencies we bought it for. 

I am enclosing Melissa Deroches contact information who is our Public Health person. 

JB 

Jerry Becker - Director/ PEM 

Clare County Emergency Management - Homeland Security Division 

225 West Main Street 

Harrison, Mi. 48625 

Office: (989) 539-6161 

Fax (989) 539-6389 
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Homeland 

Security 



From: Dwayne Miedzianowski 

Sent: Thursday, January 14, 2016 8:49 AM 

To: Jerry Becker < beckeri(5>clareco.net >: Brian Tomaski < tomaskib(5)clareco.net > 
Cc: Betsy Ulicki < ulickib<S)michigan.gov >: John Wilson < wilsoni(Sclareco.net > 
Subject: FW: Question 
Importance: High 

Guys: 

Can we come up with something on this one for Betsy? 

Undersheriff Dwayne Miedzianowski 

Clare County Sheriff Department 

255 W. Main Street 

Harrison, Michigan 48625 

Ofc: 989-539-7166 ext. 4225 

Fax: 989-539-5721 

miedzianowskid@clareco.net 


From: Ulicki, Betsy (DHHS) [mailto:UlickiB@michiqan.qov l 

Sent: Thursday, January 14, 2016 8:38 AM 

To: Dwayne Miedzianowski 

Subject: Question 

Importance: High 

Kristina Haring from our office has been raising money to buy water for residents of 
Flint. They are going to deliver it and are hoping to take it Monday since our office is 
closed that day. Do you know anyone that would have an enclosed trailer/truck that we 
could use to take it in? I didn't know if Cops and Doughnuts would have anything that 
would work or if that would even be an option but the amount of water that is getting 
donated has exceeded what she can haul in her truck. 

Betsy Ulicki 

Clare County Children’s Protective Services Supervisor 

(989) 5394256 

ulickib@michigan.gov 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, January 14, 2016 10:10 PM 

To: 

Ulicki, Betsy (DHHS); davidrmartus@gmail.com 

Cc: 

Russo, Mark (MSP); EM Jerry Becker 

Subject: 

Re: Question 


Ok. Ill pass your cell number to him. 

On Jan 14, 2016, at 8:08 PM, Ulicki, Betsy (DHHS) <UlickiB(5)michigan.gov > wrote: 

My work cell is if someone needs to reach me. 

4 

Sent from my iPhone 

On Jan 14, 2016, at 7:10 PM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 

Th e EOC has a couple calls into her,,, ca n you advise Betsy that our Emergency Operations Center 
liaison is trying to reach out to her. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Jerry Becker f mailto:beckeri@clareco.netl 
Sent: Thursday, January 14, 2016 3:52 PM 
To: Russo, Mark (MSP) 

Subject: FW: Question 

See below for Betsy's contact information Lt. 


Jerry Becker - Director/ PEM 

Clare County Emergency Management - Homeland Security Division 
225 West Main Street 
Harrison, Mi. 48625 
Office: (989) 539-6161 
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Fax (989) 539-6389 
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From: Uiicki, Betsy (DHHS) fmaiito:UlickiB@michigan.gov l 

Sent: Thursday, January 14, 2016 9:47 AM 

To: mderoche(5)cmdhd.org 

Cc: Jerry Becker <beckeri(5)clareco.net > 

Subject: FW: Question 

Hi Melissa, 

I am looking for help in finding a trailer to use to haul water to donate to Flint on 
Monday. Jerry Becker had suggested I contact you about using a trailer. Is this a 
possibility? 


Betsy Uiicki 

Clare County Children's Protective Services Supervisor 
(989) 539-4256 

ulickib(S)michigan.gov 


From: Jerry Becker fmailto:beckeri(5)clareco.net l 

Sent: Thursday, January 14, 2016 9:20 AM 

To: Dwayne Miedzianowski <midge@clareco.net >: Brian Tomaski 

<tomaskib(5)clareco.net > 

Cc: Uiicki, Betsy (DHHS) <UlickiB^mich^gan■gov >: John Wilson < wilsoni(5)clareco.net > 
Subject: RE: Question 

If you don't come up with something I purchased an enclosed aluminum trailer for 
Public Health a few years ago through Homeland Security dollars that they to my 
knowledge just leave empty parked at the new Health Park. Check with them and that's 
a good possibility as that's the kind of emergencies we bought it for. 

I am enclosing Melissa Deroches contact information who is our Public Health person. 

JB 

Jerry Becker - Director/ PEM 

Clare County Emergency Management - Homeland Security Division 

225 West Main Street 

Harrison, Mi. 48625 

Office: (989) 539-6161 

Fax (989) 539-6389 
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From: Dwayne Miedzianowski 

Sent: Thursday, January 14, 2016 8:49 AM 

To: Jerry Becker <beckeri@clareco.net >: Brian Tomaski <tomaskib@clareco.net > 
Cc: Betsy Ulicki < ulickib@michigan.gov >: John Wilson < wilsoni@clareco.net > 
Subject: FW: Question 
Importance: High 

Guys: 

Can we come up with something on this one for Betsy? 

Undersheriff Dwayne Miedzianowski 

Clare County Sheriff Department 

255 W. Main Street 

Harrison, Michigan 48625 

Ofc: 989-539-7166 ext. 4225 

Fax: 989-539-5721 

miedzianowskid(5)clareco.net 


From: Ulicki, Betsy (DHHS) f mailto:UlickiB@michiaan.Qov1 

Sent: Thursday, January 14, 2016 8:38 AM 

To: Dwayne Miedzianowski 

Subject: Question 

Importance: High 

Kristina Haring from our office has been raising money to buy water for residents of 
Flint. They are going to deliver it and are hoping to take it Monday since our office is 
closed that day. Do you know anyone that would have an enclosed trailer/truck that we 
could use to take it in? I didn't know if Cops and Doughnuts would have anything that 
would work or if that would even be an option but the amount of water that is getting 

. donated has exceeded what she can haul in her truck. 

* 

Betsy Ulicki 

Clare County Children’s Protective Services Supervisor 

(989) 539-4256 

ulickib@michigan.gov 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, January 14, 2016 8:59 PM 
Gilsdorf, Michelle (MSP) 

RE: Coding for City of Flint Water Contamination incident 


Sorry Michelle,, 

I messed up day 10, 11, 12, and 13 overtime coding.... 


Jy 10 11 12 13 14 15 16 

a! S M T W Th F S 


.0 

40 

8.0 

5.0 

8.0 

4.5; 

8.0 8.0 
To To 

8.0 

3.0 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and’ 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
7X: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EMHSD-Division 

Subject: RE: Coding for City of Flint Water Contamination incident 
Good Morning, 

Attached are the guidelines for entering your time in DCDS by coding block for those of you that are working overtime 
for the City of Flint Contamination/Shortage event. Please use Index 28900 with PCA 28670 for overtime worked for 
this event. Do not use these codes for your regular hours. 

Please contact one of the division timekeepers if you need additional guidance in entering the special codes for recording 
your overtime worked on this special event. Division timekeepers are Michelle Gilsdorf, Richard Sheaffer, and Nancy 
Downs. 


Thank you, 
Nancy 
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From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 

To: MSP-EMHSD-Division 

Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seocIgc 

Subject: Coding for City of Flint Water Contamination incident 

Good Afternoon: 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage event, please 
use the following coding: 

Index 28900 with PCA 28670 

Anv non-payroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

Index 28900 with PCA 28671. 


These codes are not yet active in DCOS but will be by the end of the week. Please let me know if you have any questions.' 

Thanks, 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 

4000 Collins Road 

Lansing, Ml 48910 

TX: 517-333-5046 

Cell: 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, January 14, 2016 8:40 PM 
Decastro, Michael (MSP) 

RE: Flint 


Kahki,,, polos, ties,,, toss in your uniform just in case. Normally EMHSD Logo shirt. Also =bring your boots 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

■ « 



From: Decastro, Michael (MSP) 

Sent: Thursday, January 14, 2016 8:39 PM 
To: Russo, Mark (MSP) 

Subject: Re: Flint 

Ok cool. Any recommendations on what I should faring whether it be clothing or other supplies. 

Sent from my iPhone 

On Jan 14, 2016, at 6:00 PM, Russo, Mark (MSP) < RussoM3(5)michigan.gov > wrote: 

Howmonday. We are working together monday 

» 

On Jan 14, 2016, at 3:57 PM, Decastro, Michael (MSP) < DecastroM@michigan.gov > wrote: 
Mark 

When you get a chance can you email me a list of maybe contacts, addresses and or 
locations I may need while in Flint. F/Lt. Covey told me to get in touch with you. 

Lt. Michael A. de Castro 
District 7 Coordinator 

Emergency Management and Homeland Security Division 

Michigan State Police 

931 S. Otsego Ave., Suite #6 
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Gaylord, Ml 49735 
TX: 989-705-3805 
Cell: 

Fax: 989-731-0123 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, January 14, 2016 6:00 PM 
Decastro, Michael (MSP) 

Re: Flint 


How monday. We are working together monday 

On Jan 14, 2016, at 3:57 PM, Decastro, Michael (MSP) <DecastroM(5>michigan.gov > wrote: 

♦ 

Mark 


When you get a chance can you email me a list of maybe contacts, addresses and or locations I may 
need while in Flint. F/Lt. Covey told me to get in touch with you. 

Lt. Michael A. de Castro 
District 7 Coordinator 

Emergency Management and Homeland Security Division 

Michigan State Police 

931 S. Otsego Ave., Suite #6 

Gaylord, Ml 49735 

TX: 989-705-3805 

Cell: 

Fax: 989-731-0123 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 


(JOIN THE MSP 'il 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, January 14, 2016 4:01 PM 

davidrmartus@gmail.com 

Fwd: Question 


Begin forwarded message: 

From: Jerry Becker <beckeri(5>clareco.net > 

Date: January 14, 2016 at 3:52:24 PM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.EOV > 

Subject: FW: Question 

See below for Betsy's contact information Lt. 


Jerry Becker - Director/ PEM . 

Clare County Emergency Management - Homeland Security Division 

225 West Main Street 

Harrison, Mi. 48625 

Office: (989) 539-6161 

Fax (989) 539-6389 
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From: Ulicki, Betsy (DHHS) fmaiito:UlickiB(tDmichiean.eovl 

Sent: Thursday, January 14, 2016 9:47 AM 

To: mderoche@cmdhd.org 

Cc: Jerry Becker < beckeri@clareco.net > 

Subject: FW: Question 

Hi Melissa, 

I am looking for help in finding a trailer to use to haul water to donate to Flint on Monday. Jerry Becker 
had suggested I contact you about using a trailer. Is this a possibility? 


Betsy Ulicki 

Clare County Children’s Protective Services Supervisor 

(989) 539-4256 

ulickib(5)michigan.gov 
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From: Jerry Becker rmailto:beckeri@clareco.netl 
Sent: Thursday, January 14, 2016 9:20 AM 

To: Dwayne Miedzianowski < midge@clareco.net >: Brian Tomaski <tomaskib@clareco.net > 

Cc: Ulicki, Betsy (DHHS) < UlickiB@michigan.gov >: John Wilson < wilsoni@clareco.net > 

Subject: RE: Question 

If you don't come up with something I purchased an enclosed aluminum trailer for Public Health a few 
years ago through Homeland Security dollars that they to my knowledge just leave empty parked at the 
new Health Park. Check with them and that's a good possibility as that's the kind of emergencies we 
bought it for. 

I am enclosing Melissa Deroches contact information who is our Public Health person. 

JB 

Jerry Becker — Director/ PEM 

Clare County Emergency Management - Homeland Security Division 

225 West Main Street 

Harrison, Mi. 48625 

Office: (989) 539-6161 

Fax {989} 539-6389 



From: Dwayne Miedzianowski 

Sent: Thursday, January 14, 2016 8:49 AM 

To: Jerry Becker < beckeri@clareco.net >: Brian Tomaski < tomaskib(S)clareco.net > 
Cc: Betsy Ulicki < ulickib@michigan.gov >; John Wilson < wilsoni@dareco.net > 
Subject: FW: Question 
Importance: High 

Guys: 

Can we come up with something on this one for Betsy? 

Undersheriff Dwayne Miedzianowski 

Clare County Sheriff Department 

255 W. Main Street 

Harrison, Michigan 48625 

Ofc: 989-539-7166 ext. 4225 

Fax: 989-539-5721 

miedzianowskid@clareco.net 


From: Ulicki, Betsy (DHHS) f mailto:UlickiB@mtchiaan.Qov1 

Sent: Thursday, January 14, 2016 8:38 AM 

To: Dwayne Miedzianowski 

Subject: Question 

Importance: High 
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Kristina Haring from our office has been raising money to buy water for residents of Flint. They are 
going to deliver it and are hoping to take it Monday since our office is closed that day. Do you know 
anyone that would have an enclosed trailer/truck that we could use to take it in? I didn't know if Cops 
and Doughnuts would have anything that would work or if that would even be an option but the amount 
of water that is getting donated has exceeded what she can haul in her truck. 

Betsy Ulicki 

Clare County Children’s Protective Services Supervisor 

(989) 539-4256 

ulickib<S>michigan.gov 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, January 14, 2016 3:58 PM 
Jerry Becker 
Re: Question 


Is betsy the contact 

On Jan 14, 2016, at 3:52 PM, Jerry Becker < beckeri@clareco.net > wrote: 
See below for Betsy's contact information Lt. 


Jerry Becker -Director/ PEM 

Clare County Emergency Management - Homeland Security Division 
225 West Main Street 


Harrison, Mi. 48625 


Office: (989) 539-6161 
Fax (989) 539-6389 



Homeland 

Security 



From: Ulicki, Betsy (DHHS) fmailto:UlickiB@michigan.govl 
Sent: Thursday, January 14, 2016 9:47 AM 
■ To: mderoche@cmdhd.org 
Cc: Jerry Becker < beckeri@clareco.net > 

Subject: FW: Question 

Hi Melissa, 

I am looking for help in finding a trailer to use to haul water to donate to Flint on Monday. Jerry Becker 
had suggested I contact you about using a trailer. Is this a possibility? 


Betsy Ulicki 

Clare County Children’s Protective Services Supervisor 

(989) 5394256 

ulickib@michigan.gov 


From: Jerry Becker fmailto:beckeri@clareco.netl 
Sent: Thursday, January 14, 2016 9:20 AM 

To: Dwayne Miedzianowski < midge@clareco.net >: Brian Tomaski <tomaskib@clareco.net > 
Cc: Ulicki, Betsy (DHHS) <UlickiB@michigan.gov >: John Wilson < wilsoni@clareco.net > 
Subject: RE: Question 
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If you don't come up with something I purchased an enclosed aluminum trailer for Public Health a few 
years ago through Homeland Security dollars that they to my knowledge just leave empty parked at the 
new Health Park. Check with them and that's a good possibility as that's the kind of emergencies we 
bought it for. 

I am enclosing Melissa Deroches contact information who is our Public Health person. 

JB 

Jerry Becker - Director/ PEM 

Clare County Emergency Management - Homeland Security Division 
. 225 West Main Street 
Harrison, Mi. 48625 
Office: (989) 539-6161 
Fax (989) 539-6389 



From: Dwayne Miedzianowski 

Sent: Thursday, January 14, 2016 8:49 AM 

To: Jerry Becker <beckerj(5)clareco.net >; Brian Tomaski <tomaskib(5>clareco.net > 
Cc: Betsy Ulicki <ulickib(S>michigan.gov >: John Wilson < wilsoni(5>clareco.net > 
Subject: FW: Question 
Importance: High 

Guys: 

Can we come up with something on this one for Betsy? 

Undersheriff Dwayne Miedzianowski 

Clare County Sheriff Department 

255 W. Main Street 

Harrison, Michigan 48625 

Ofc: 989-539-7166 ext. 4225 

Fax: 989-539-5721 

miedzianowskid@clareco.net 


From: Ulicki, Betsy (DHHS) rmaiito:UlickiB@rnichiqan.qov' 

Sent: Thursday, January 14, 2016 8:38 AM 
To: Dwayne Miedzianowski 
Subject: Question 
Importance: High 

Kristina Haring from our office has been raising money to buy water for residents of Flint. They are 
going to deliver it and are hoping to take it Monday since our office is closed that day. Do you know 
anyone that would have an enclosed trailer/truck that we could use to take it in? I didn't know if Cops 
and Doughnuts would have anything that would work or if that would even be an option but the amount 
of water that is getting donated has exceeded what she can haul in her truck. 
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Betsy Ulicki 

Clare County Children’s Protective Services Supervisor 

( 989 ) 539-4256 

ulickib(S)michigan.gov 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent 

Thursday, January 14, 2016 3:00 PM 

To: 

Galbreath, Wendy (MSP) 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

Fwd: Clio Warehouse 


Col Vadnais and staff was at Clio. I believe their heading to EOC. They met the owner of warehouse snd 
presented him a Generals coin. 

Begin forwarded message: 

From: "Stemitz, Raymond J LTC USARMY NG MIARNG (US)" 

<ravmond.i .stemit 2 .mil@mail.mil > 

Date: January 14, 2016 at 2:20:1 1 PM EST 

To: "Russo, Mark (MSP)" <RussoM3@michigan.gov> 

Cc: "Humes, William R (DMVA)" <william.r.humes2.mil@mail.mil> 

Subject: Clio Warehouse 

■ 

Mark, 

1 

Here is the photo. Stay warm! 

Ray 


Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 11:49 AM 

To: Kuzera, Michelle (MSP) 

Cc: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); Doll, Jeanette (DTMB) 


Michelle. Just so I know and warehouse staff know. What are the hours of operation at this Clio road warehouse? 


Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) • 

Sent: 

Thursday, January 14, 2016 11:35 AM 

To: 

Eickholt, Jay (MSP) 

Cc: 

Leix, Ron (MSP); Russo, Mark (MSP) 

Subject: 

Re; Press update 


They came and left about 10 minutes ago 

> On Jan 14, 2016, at 11:13 AM, Eickholt, Jay (MSP) <Eickh oltJl@michigan.gov> wrote: 

> 

> Russo may know. We don’t in the EOC 

> 

> Jay Eickholt 

> MSP/EMHSD 

> 

> Sent from my iPhone 

> 

» On Jan 14, 2016, at 11:13 AM, Leix, Ron (MSP) <LeixR@michigan.gov> wrote: 

» 

» Do you have a time? 

» 

» — Original Message — 

» From: Eickholt, Jay (MSP) 

» Sent: Thursday, January 14, 2016 11:13 AM 
» To: Leix, Ron (MSP) 

» Cc: Russo, Mark (MSP) 

» Subject: Press update 
» 

» Got a heads up that the National Pipe fitters association is holding a press conference outside the warehouse at 4315 Clio Rd, 
Flint. 

» 

» Russo is on site the last i knew. 

» 

» Jay Eickholt 
» MSP/EMHSD 

»\ 

» Sent from my iPhone 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, January 14, 2016 8:59 AM 

To: 

Doll, Jeanette (DTMB) 

Cc: 

Bailey, Maureen (DTMB); Russo, Mark (MSP); Burns, Robert (DTMB); Doxie, William 
(DTMB); Kuzera, Michelle (MSP); Roach, Billie Jo (MSP) 

Subject: 

Re: Semi Trucks 


There are trucks at Clio road at this time. There were two trucks that arrived at court street this am. They were sent to Clio 
On Jan 14, 2016, at 8:40 AM, Doll, Jeanette (DTMB) <dolli@michigan.gov > wrote: 

Trucks were sent there this morning to unload. All trucks sent to Court Street yesterday unloaded there. 
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From: Bailey, Maureen (DTMB) 

Sent: Thursday, January 14, 2016 8:29 AM 

k 

To: Russo, Mark (MSP) < RussoM3@michigan.Eov >: Doll, Jeanette (DTMB) < dolli@michigan.gov > 

Cc: Burns, Robert (DTMB) <BurnsR@michigan.gov >: Doxie, William (DTMB) <DoxieW@michigan.gov > 
Subject: FW: Semi Trucks 

Can either of you confirm this information? Did any trucks go to the space on Clio Road? 

From: ROBERT [mailto:scherman810@comcast.netl 

Sent: Thursday, January 14, 2016 5:36 AM 

To: Bailey, Maureen (DTMB) < bailevml@michigan.gov > 

Subject: Re: Semi Trucks 

Good morning , 

Sorry for the delay responding. There was a glitch at the beginning but we unloaded 18 trucks. Finished about 
8pm. I understand the project may move to a different location. 

Anything we can do to assist let me know. 

Thank you, 

Bob 


Sent from XFINITY Connect Mobile App 


— Original Message — 

From: bailevml<5>michigan.eov 
To: scherman810(Si comcast.net 
Cc: 

Sent: 2016-01-13 12:06:45 GMT 
Subject: Semi Trucks 

Mr. Scherman, 

There were 4 Semi trucks unloaded at the 1 st facility. The School Superintendent asked them not to 
unload any more. We went to the Department of Education, they do not have legal jurisdiction over 
School Superintendents. 
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Mark, Michigan State Police, is trying to go to the alternate ware house to see if you can take the other 
trucks today. 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 8:57 AM 

To: Kuzera, Michelle (MSP); Roach, Billie Jo (MSP) 

Subject: Fwd: Flint Water Contamination/Shortage 


Fyi 

Begin forwarded message: 

From: "Zimmerman, Virginia (DHHS)" < ZimmermanV@michigan.eov > 

Date: January 14, 2016 at 8:28:15 AM EST 

To: "Beth Thomas (bthomas@miottawa.org) " < bthomas@miottawa.org > 

Cc: "Russo, Mark (MSP)" <RussoM3@michigan.gov > 

Subject: RE: Flint Water Contamination/Shortage 

Hello Beth, 

For now, we are focusing on information gathering. Volunteers from Genesee county have had their 
availability requested through the Ml Volunteer Registry, as well as notification and requests sent to ail 
MRC Coordinators. At this time, volunteers are not being deployed. MRC coordinators should 
communicate with their EM, however MRCs don't need permission from their EM to deploy. In the 
event a deployment were to occur, it would be coordinated through the SEOC. 

Virginia Zimmerman, BS, MA 

Ml Volunteer Registry and Medical Reserve Corps Coordinator 
Division of Emergency Preparedness and Response 
Bureau of EMS, Trauma and Preparedness 
. Michigan Department of Health and Human Services 
Capitol View Building 
201 Townsend Street 
Lansing, Ml 48913 
(517)335-8268 

This e-mail may contain confidential and/or privileged information. If you are not the intended recipient 
(or have received this e-mail in error) please notify the sender immediately and destroy this e-mail. Any 
unauthorized copying, disclosure or distribution of the material in this e-mail is strictly forbidden. 


From: Russo, Mark (MSP) 

Sent: Wednesday, January 13, 2016 5:05 PM 

To: Zimmerman, Virginia (DHHS) <ZimmermanV@michigan.gov > 

Subject: FW: Flint Water Contamination/Shortage 

Ms. Zimmerman, 

Please see the email from Ottawa County EM Beth Thomas. Can you confirm and respond to her question? 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Beth Thomas rmailto:bthomas@miottawa.ora1 
Sent: Wednesday, January 13, 2016 4:47 PM 
To: Russo, Mark (MSP) 

Subject: FW: Flint Water Contamination/Shortage 
Hi Mark, 

See below. Is she asking this for the whole state or only Genesee County? 

It looks like county only to me, but she sent it to all MRC Coordinators? 

If Ottawa WERE to respond, that would be coordinated through you, correct? 


<5&eth 


From: Zimmerman, Virginia (DHHS) f mailto:ZimmermanV@michiaan.aov1 
Sent: Wednesday, January 13, 2016 4:18 PM 

To: Abby Merrick (abbvm@co.newavQo.mi. us V. abrown2@wcccd.edu ; Amanda Grescowle 
( readvmontcalm@qmail.com ) ; Amanda Ng ( nQa@ewashtenaw.org >: Ann Ward; April DeWeese 
(adeweese@wavnecountv.com 1; April Richardson (newavaoes@co.newavqo.mi.us1 : Apryl Brown; Barr, 
Nancy (MDARD); Beth Thomas; carolvn aardetto@monroemi.ora: Catherine Flores (cflores@scmh.ora1 ; 
Chris DeVriendt (sakeret@live.com 1: Cindra James (iamesc@ewashtenaw.ora 1: Deb Rasmussen; 
drboblOS (drbobl05@hotmail.com1 : Herbert Simmons (HSimmons@detroitmi.aov1 : Jeff Weber; Jennifer • 
Floyd; Jennifer Kramer (JKramer@livaov.com 1: Joanie Johnston (scrappyairll@charter.net1 : Kara Marsh 
(kara.marsh@macombqov.ora 1: kathleen.mccarthv@macombaov.ora ; lori wieber 
(lawieber@comcast.net1 ; Nancy Weston ( ceweston@msn.com 1: Puls, Susan (DHHS); Ray Porter; Rhona 
Colbert (colbertric@qmail.com 1: rkopach@familvhealthcare.ora : Scott, Jackie (DHHS); Scott, Linda 
(DHHS); Stephanie (Stephanie.Herderich@med.wmich.edu 1: Tatyana_Ivanova@monroemi. org 
(Tatyana ivanova@monroemi.org) ; Thomas Osborn (oceanaem@chartenmi.net1 : Todd and Michelle; 
Veronica Rodriguez (vrodriauez@wavnecountv.com1 : Watt, Melissa (HHS/OASH) (CTR); Yount, Jane 
(MSP); Zimmerman, Virginia (DHHS); Zunker, Gloria (DHHS) 

Subject: Flint Water Contamination/Shortage 


Dear MRC Coordinators, 


The attach ed request was initiated through the Ml Volunteer Regist ry folGe'nese^ 

yofuntllrl on their willingness and availability to assist with the Flint Water Contamination/Shortage. 

Please reply on interest or availability of your local unit volunteers, using the following response options. 
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• Available 

• Limited Availability 

• Not Available 

Thank you, 

Virginia Zimmerman, BS, MA 

Ml Volunteer Registry and Medical Reserve Corps Coordinator 

Division of Emergency Preparedness and Response 

Bureau of EMS, Trauma and Preparedness 

Michigan Department of Health and Human Services 

Capitol View Building 

201 Townsend Street 

Lansing, Ml 48913 

(517)335-8268 

This e-mail may contain confidential and/or privileged information. If you are not the intended recipient 
(or have received this e-mail in error) please notify the sender immediately and destroy this e-mail. Any 
unauthorized copying, disclosure or distribution of the material in this e-mail is strictly forbidden. 
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Russo, Mark (MSP) 

From: Russo, Mark (MSP) 

Sent: Thursday, January 14, 2016 7:18 AM 

To: Pummill, Paul (MSP) 

Cc: Russo, Mark (MSP); Kish, Thomas (MSP); Dehner, Amy (MSP); Monroe, Cindy (MSP); 

Birchmeier, Christy (MSP) 

Subject Re: RE: 


Tk 

> On Jan 14, 2016, at 7:13 AM, Pummill, Paul (MSP) <PummillP@michigan.gov> wrote: 

> 

> There should be 2 available. Either Kish’s or Dehner's but when you get to the Post one will be available. 

> 

> Original Message 

> From: Russo, Mark (MSP) 

> Sent: Thursday, January 14, 2016 7:11 AM 
>To: Pummill, Paul (MSP) 

> Cc: Kish, Thomas (MSP) 

> Subject: . 

> 

> Lt. Im atone of the warehouses on Clio. 10am id like to use the post for a conference call. Is there an office i could use? 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, January 14, 2016 7:11 AM 

To: 

Pummiil, Paul (MSP) 

Cc: 

Kish, Thomas (MSP) 


Lt. Im at one of the warehouses on Clio. 10am id like to use the post for a conference call. Is there an office i could use? 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, January 13, 2016 5:05 PM 
Zimmerman, Virginia (DHHS) 

FW: Flint Water Contamination/Shortage 
Flint'Water Volunteer Query.pdf 


Ms. Zimmerman, 

Please see the email from Ottawa County EM Beth Thomas. Can you confirm and respond to her question? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Beth Thomas [mailto:bthomas@miottawa.org] 

Sent: Wednesday, January 13, 2016 4:47 PM 
To: Russo, Mark (MSP) 

Subject: FW: Flint Water Contamination/Shortage 
Hi Mark, 

See below. Is she asking this for the whole state or only Genesee County? 

It looks like county only to me, but she sent it to all MRC Coordinators? 

If Ottawa WERE to respond, that would be coordinated through you, correct? 


(5B>eth 


From: Zimmerman, Virginia (DHHS) [ mailto:ZimmermanV@michiaan.aov' 

Sent: Wednesday, January 13, 2016 4:18 PM 

To: Abby Merrick fabbvm@co.newavqo.mi.usJ : abrown2@wcccd.edu : Amanda Grescowie freadvmontcalm@amail.comJ : 
Amanda Ng f naa@ewashtenaw.oraJ : Ann Ward; April DeWeese fadeweese@wavnecountv.comJ : April Richardson 
f newavooes@co.newavQo.mi.usJ : Apryl Brown; Barr, Nancy (MDARD); Beth Thomas; carolvn aardetto@monroemi.ora: 
Catherine Flores fcflores@scmh.orQJ : Chris DeVriendt f sakeret@live.comJ : Cindra James fiamesc@ewashtenaw.ora J: Deb 
Rasmussen; drbobl05 f drbobl05@hotmail.comJ ; Herbert Simmons fHSimmons@detroitmi.aov J: Jeff Weber; Jennifer 
Floyd; Jennifer Kramer fJKramer@livqov.comJ : Joanie Johnston fscraDDVQirll@charter.netJ : Kara Marsh 
fkara. marsh@macombqov.ora J : kathleen.mccarthv@macombaov.orQ : lori wieber flawieber@comcast.netJ : Nancy Weston 
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(ceweston@msn.com '): Puls, Susan (DHHS); Ray Porter; Rhona Colbert fcolbertric@omail.com') : 
rkoDach@familvhealthcare.ora : Scott, Jackie (DHHS); Scott, Linda (DHHS); Stephanie 

fStephanie.Herderich@med.wmich.edu '): TatyanaJvanova@monroemi. org (Tatvana ivanova@monroemi.org ): Thomas 
Osborn foceanaem@chartermi.net') : Todd and Michelle; Veronica Rodriguez fvrodriauez@wavnecountv.com '): Watt, 
Melissa (HHS/OASH) (CTR); Yount, Jane (MSP); Zimmerman, Virginia (DHHS); Zunker, Gloria (DHHS) 

Subject: Flint Water Contamination/Shortage 


Dear MRC Coordinators, 


The attached request was initiated through the Ml Volunteer Registry ro Genesee County* hdrPmedical'voluntleri on 


their willingness and availability to assist with the Flint Water Contamination/Shortage. Please reply on interest or 
availability of your local unit volunteers, using the following response options. 


• Available 

• Limited Availability 

• Not Available 

Thank you, 

Virginia Zimmerman, BS, MA 

Ml Volunteer Registry and Medical Reserve Corps Coordinator 

Division of Emergency Preparedness and Response 

Bureau of EMS, Trauma and Preparedness 

Michigan Department of Health and Human Services 

Capitol View Building 

201 Townsend Street 

Lansing, Ml 48913 

{517)335-8268 

This e-mail may contain confidential and/or privileged information. If you are not the intended recipient (or have 
received this e-mail in error) please notify the sender immediately and destroy this e-mail. Any unauthorized copying, 
disclosure or distribution of the material in this e-mail is strictly forbidden. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Wednesday, January 13, 2016 1:46 PM 
Gilsdorf, Michelle (MSP) 

RH: Coding for City of Flint Water Contamination incident 


Cprrect that 4 hours has the incorrect coding and I need it deleted 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866*3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Gilsdorf, Michelle (MSP) . 

Sent: Wednesday, January 13, 2016 1:43 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 
Look at the second picture 


From: Russo, Mark (MSP) 

Sent: Wednesday, January 13, 2016 1:42 PM 
To: Gilsdorf, Michelle (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 

Nope I have four hours on mine for OT on Sunday. I do not see it on yours 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 


JOIN THE MSP rm 


From: Gilsdorf, Michelle (MSP) 

Sent: Wednesday, January 13, 2016 1:38 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 


Not sure your time card looks ok, and I am not seeing any errors. 

Although you probably on want a total of 80 reg hours then move 2 to otxl. 
Mg 
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From: Russo, Mark (MSP) 

Sent: Wednesday, January 13, 2016 1:25 PM 
To: Gilsdorf, Michelle (MSP) 

Cc: Downs, Nancy (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 



Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
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Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EM HSD-Division 

Subject: RE: Coding for City of Flint Water Contamination incident 
Good Morning, 

Attached are the guidelines for entering your time in DCDS by coding block for those of you that are working overtime 
for the City of Flint Contamination/Shortage event. Please use Index 28900 with PCA 28670 for overtime worked for 
this event. Do not use these codes for your regular hours. 

Please contact one of the division timekeepers if you need additional guidance in entering the special codes for recording 
your overtime worked on this special event. Division timekeepers are Michelle Gilsdorf, Richard Sheaffer, and Nancy 
Downs. 

Thank you, 

Nancy 


From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 

To: MSP-EMHSD-Division 

Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seodgc 

Subject: Coding for City of Flint Water Contamination incident 

Good Afternoon: 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage event, please 
use the following coding: 

Index 28900 with PCA 28670 

Any non-pavroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

m 

Index 28900 with PCA 28671. 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you have any questions. 

Thanks, 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 
4000 Collins Road 
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Lansing, Mi 48910 
TX: 517-333-5046 
Cell: 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
’■’PTAIN THIP iMAGP 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Wednesday, January 13, 2016 1:42 PM 

To: Gilsdorf, Michelle (MSP) 

Subject RE: Coding for City of Flint Water Contamination incident 


Nope I have four hours on mine for OT on Sunday. I do not see it on yours 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax:616-866-3997 . 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Gilsdorf, Michelle (MSP) 

Sent: Wednesday, January 13, 2016 1:38 PM 
To: Russo, Mark (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 


Not sure your time card looks ok, and I am not seeing any errors. 

Although you probably on want a total of 80 reg hours then move 2 to otxl. 
Mg 
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From: Russo, Mark (MSP) 

Sent: Wednesday, January 13, 2016 1:25 PM 
To: Gilsdorf, Michelle (MSP) 

Cc: Downs, Nancy (MSP) 

Subject: RE: Coding for City of Flint Water Contamination incident 


How do l resolve this 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax:616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


fjQIM THE MSP 



From: Downs, Nancy (MSP) 

Sent: Wednesday, January 13, 2016 9:04 AM 
To: MSP-EM HSD-Division 

Subject: RE: Coding for City of Flint Water Contamination incident 
Good Morning, 

Attached are the guidelines for entering your time in DCDS by coding block for those of you that are working overtime 
for the City of Flint Contamination/Shortage event. Please use Index 28900 with PCA 28670 for overtime worked for 
this event. Do not use these codes for your regular hours. 

Please contact one of the division timekeepers if you need additional guidance in entering the special codes for recording 
your overtime worked on this special event. Division timekeepers are Michelle Gilsdorf, Richard Sheaffer, and Nancy 
Downs. 

Thank you, 

Nancy 


From: Burger, Penelope (MSP) 

Sent: Wednesday, January 06, 2016 1:17 PM 
To: MSP-EMHSD-Division 
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Cc: MSP-SEOCOPSC; MSP-seocfgc; MSP-seocIgc 

Subject: Coding for City of Flint Water Contamination incident 

Good Afternoon: 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage event, please 
use the following coding: 

Index 2S900 with PCA 28670 

Anv non-oavroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

Index 28900 with PCA 28671. 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you have any questions. 

Thanks, 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 

4000 Collins Road 

Lansing, Ml 48910 

TX: 517-333-5046 

Cell: 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Russo, Mark (MSP) 

Wednesday, January IB, 2016 11:38 AM 
Bailey, Maureen (DTMB) 


Can you call me asap 


retain this image 

retain this image 
retain this image 
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Russo, Mark (MSP) 


From: 

Sent 

To: 

Cc: 

Attachments: 


Russo, Mark (MSP) 

Tuesday, January 12, 2016 12:15 PM 
Burger, Penelope (MSP) 

Eickholt, Jay (MSP) 

IMGJL032JPG; ATT00001.txt 
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Russo. Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Tuesday, January 12, 2016 12:10 PM 

To: 

Burger, Penelope (MSP) 

Cc: 

Eickholt, Jay (MSP) 

Subject: 

3086 E court flint 


HVAC: yes climate controlled. Security: yes key holder Mike Loll Lights: yes. Loading dock: yes. Photos: yes. Square 

foot: 50,000 . 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Cc: 

Subject: 


Russo, Mark (MSP) 

Monday, January 11, 2016 6:56 AM 

Liz Reimink; Donald Divis; EM Jerry Becker; Abby Watkins; Mark Watkins; EM Dave 
Feldpausch; Cameron Taylor; Gregg Mike; Greg Walterhouse; Marc Griffis; Doug Devries; 
Jack' 'Stewart; Beth Thomas; Scott Schroeder; Tom Osborn; Dan Stout H; Dan Stout 
Roesler, David W. (MSP); Henke, Cameron (MSP); Wheaton, Pamela (MSP) 

Fwd: FEMA Region V Open Source Summary 1-11-2016 


Fyi FEMA Summary. 


Begin forwarded message: 

From: FEMA-R5-Watch < FEMA-R5-Watch(5)fema.dhs.gov > 

Date: January 11, 2016 at 6:00:03 AM EST 

Subject; FEMA Region V Open Source Summary 1-11-2016 

FEMA Region V Open Source Summary 
Regional Points of Interest 
Monday, January 11, 2016 

Wgter Sector 

Flint Water Crisis In The National Spotlight 
(TMJ) 

Michigan: The chief of the Racine Police Department is helping spearhead an initiative to bring clean 
water to a Michigan City dealing with a water crisis. The Flint water crisis began in April 2014 after the 
city switched sources for its water supply to save money. The new water was saltier and corroded old 
pipes, allowing lead to leach into the system and poison children. Flint has now switched back to its old 
water source, but the lead levels are still high, leaving anyone who drinks from a tap, especially 
youngsters, at risk. 

White House 'concerned' about Flint water crisis 
(Detroit News) 

Michigan: The White House is monitoring Flint's water contamination crisis "very closely" but Michigan 
officials have not yet asked the federal government for emergency assistance. President Barack Obama's 
chief of staff said Sunday. Appearing on NBC's "Meet The Press," White House Chief of Staff Denis 
McDonough told host Chuck Todd that Flint's water woes are on the administration's radar. "Obviously 
very concerned about it, but I don't have any news to make with you on that today, Chuck," McDonough 
said. "We’re watching it very closely, but nobody has asked us anything yet." Michigan Gov. Rick Snyder 
on Tuesday declared a state of emergency for Genesee County and his chief medical executive said 
Thursday Flint's water is not safe to drink without a filter to remove toxic lead particles. Snyder has not 
sought federal disaster assistance for toxic lead leaching into Flint's drinking water supply after the city 
drew its water from the corrosive Flint River from April 2014 until October, when the city switched back 
to Detroit's water supply from Lake Huron. The Snyder administration has been dogged for weeks about 
its slow response to the crisis. State officials and volunteers spent the weekend activating "water 
resource sites" at five Flint firehouses to provide residents with free bottled water, faucet filters, 
replacement cartridges and water testing kits. Todd asked McDonough whether the Obama 
administration is prepared to deploy disaster relief teams to Flint from the Federal Emergency 
Management Agency. "Well, again, we're going to watch this very closely," McDonough said. "I'm going 
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to be very careful what f say about this." But FEMA has deployed three workers to provide technical 
assistance at the State Emergency Operations Center in Lansing, said Nicole Lisabeth, spokeswoman 
for the Michigan State Police. The FEMA employees were deployed at the request Capt. Chris Kelenske, 
deputy director of emergency management at the Michigan State Police, Lisabeth said. "We're closely 
monitoring the #FlintWater situation," FEMA spokesman Rafael Lemaitre wrote Friday on Twitter 
(below). Snyder's emergency declaration sets the stage for seeking federal assistance and can be 
renewed beyond its Feb. 1 expiration if the state cannot stop the lead contamination. 

ij Sj pS Rafael Lemaitre # JL- Follow j 

K IT 4 -S FEMA.spo:< 

We’re closely following the #FlintWater 
situation. For #flintwater resources and 

j 

updates, follow @MichEMHS and visit 

- t 

mi.gov/flintwater |i 

4 Days After Declaring Emergency. Michigan Gov. Gives Water to Flint 
(NBC News) 

Michigan: Four days after declaring a state of emergency over a water crisis in Flint, Michigan, Governor 
Rick Snyder is providing the city with bottled water and other supplies, Snyder's office announced 
Saturday. The news came as churches, local organizations and out-of-state donors worked to provide 
drinking water, and as criticism mounted from residents who wondered how the governor could 
seemingly declare a state of emergency without backing it up. The crisis in Flint began nearly two years 
ago, when the city abandoned its old water source — Lake Huron — and opted for a cheaper one, Flint 
River. But the new supply corroded water pipes, and lead leached into the system. Flint switched back, 
but lead levels in its water supplies have remained high, leaving vulnerable groups, such as children, at 
risk. In a statement, Snyder’s office said it had partnered with local officials to begin providing bottled 
water, filters and testing kits at five fire stations around the city. The stations will be open seven days a 
week. The statement urged residents to only use filtered water for drinking supplies and food 
preparation. 

State Police to deliver water door-to-door in Flint 
(TheWeek) 

Michigan: Residents of Flint, Michigan, will now be able to get drinking water from state troopers during 
home visits or from fire.stations around the city. To save money, the city, while under a state-appointed 
emergency manager, switched its water source in 2014 from Lake Huron to the Flint River. Residents 
soon complained about the water's taste and appearance, and children were found to have high levels 
of lead in their systems. The city is once again using Lake Huron as a water source, but the water pipes 
have been corroded and lead leached into the system, NBC News reports . Residents are being warned 
not to use tap water to drink or in food preparation. Local churches and organizations, as well as donors 
from out of state, have been providing drinking water to residents. On Tuesday, Gov. Rick Snyder (R) 
declared a state of emergency, and on Saturday, his office announced that it is partnering with Flint 
officials to distribute bottled water, filters, and testing kits at five fire stations in the city. State troopers 
will also go from house to house to drop off bottled water and filters, the Detroit Free Press reports, and 
if no one is home, a flyer with information on resources will be left. 

Law Enforcement and Intelligence 

ISIL Reportedly Publishes Manual To Instruct Potential Western Lone Wolves 
(Twitter) 
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Global: Would-be jihadists wanting to carry out a Paris-style attack in the West have been handed a 
step-by-step guide by the Islamic State (ISIL) terror group, the Daily Express reported Sunday. The 58- 
page booklet, called Safety and Security Guidelines for Lone Wolf Mujahideen, offers insight into the 
levels of preparation expected of those wishing to carry out attacks in Europe. The booklet urges home- 
grown terrorists to carry out attacks as they are less likely to be noticed. "This is why we (prefer) people 
already from the West instead of sending someone from here" "In the West, you already know the 
environment, how people talk and behave" The main thrust of the instruction booklet is the necessity to 
blend in with the Western way of life and to avoid "looking like a Muslim" so as to stay below the radar 
of the security services. It has been translated into English for those in the West who don't speak Arabic. 

Readers are urged to wear a Christian cross, cut off beards and shun prayer meetings and mosques to 

* 

avoid detection. There is even advice about what jewelry to wear and on which hand to wear a watch. 
The guide also advises how to stake out government buildings before launching an attack to ensure the 
highest number of casualties and the best way to stalk "an army general or public figure" for an 
assassination. It also explains how nightclubs are the perfect place to discuss terror plans without being 
recorded or snooped on. 

Regards, 

Edgar Alvarado 

Senior Watch Officer 
FEMA Region V 
536 South Clark Street 
Chicago, IL 60605 
312.408.5498 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Sunday, January 10, 2016 7:23 PM 
‘Daniel A. Stout' 

RE: 2015-10'01-City of Flint-Water Contamination / Shortage 


You are correct 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Daniel A. Stout [mailto:Daniel.Stout@muskegonsheriff.com] 

Sent: Sunday, January 10, 2016 6:58 PM 
To: Russo, Mark (MSP) 

Subject: Re: 2015- 10-01-City of Flint-Water Contamination / Shortage 
Mark. Do not drink the water. Dan 
Sent from my iPad 

On Jan 10, 2016, at 3:58 PM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 

V/ 

Just to let you know, I have been assigned today to assist in Genesee County reference the Flint water issue, and 
will be heading over there in a few hours throughout the week. . If you have any situational awareness or need 
any assistance, Lt. Ken High will be available. 

I am still planning on conducting our Emergency Managers Conference Call on Thursday (1-14-16) @ 10:30 am. I 
will send out the agenda and conference call info soon as I get if from EMHSD. 

I am available via TX if you have any concerns or questions. 


<image001.jpg> 


Lt. Mark A. Russo 
District 6 Coordinator 
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Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image004.png> 


<Kenneth High.vc£> 


RETAIN THUS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE . 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Sunday, January 10, 2016 4:10 PM 
High, Kenneth (MSP) 

Fwd: 2015-10-01-City of Flint-Water Contamination / Shortage 
image001.jpg; ATT00001.htm; image004.png; ATT00002.htm; Kenneth High.vcf; 
ATT00003.htm 


Fyi 


Begin forwarded message: 

From: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Date: January 10, 2016 at 2:57:16 PM EST 

To: "Becker, Jerry" < beckeri@clareco.net >, "Dan Stout il (dan.stout2@muskegonsheriff.com) " 
<dan.stout2@muskegonsheriff.com >. " ddivis@co.lake.mi.us " < ddivis@co.lake.mi.us >. "Devries, Doug 
(EMD(5>ioniacountv.org )" < EMD@ioniacountv.org >, "Feldpausch, Dave" 

<dfeldpausch@co.montcalm.mi.us >, Greg Walterhouse < ewalterhouse@isabellacountv.org >. "Griffis, 
Marc" < mgriffis@isabellacountv.org >. "Osborn, Tom" < oceanaem@hotmail.com >. "Reimink, Liz" 
< !reimink@masoncountv.net >. "schroeder, scott" < sschroeder@co.mecosta.mi.us >, "Stewart, Jack" 
< jack.stewart@ kentco u ntvmi.gov >. "Stout, Dan" <daniel.stout@muskegonsheriff.com >. "Thomas, Beth" 
< bthomas@miottawa.org >. "Watkins, Abbey" < abbvm@co.newavgo.mi.us> . "Watkins, Mark” 
< osceolaemd@gmail.com > 

Cc: "Covey, Gabriel (MSP)" < coveyg@michigan.gov >. "McCarthy, Joyce (MSP)" 
< MccarthvJ6@mich?gan.gov >. "Henke, Cameron (MSP)" < HenkeC@michigan.gov >. "Roesler, David W. 
(MSP)" <RoeslerD5@michigan.gov >. "Wheaton, Pamela (MSP)" < WHEATONP@michigan.gov >. Amanda 
Cherry < amandac@mcmca.org >. Cameron Taylor < ctavlor@mcmca.org >. Jerry Evans 
< medicaldir@mcmca.org >. Julie Bulson <iulie.bulson@spectrum-health.org >, 
" mark.hall@kentcountvmi.gov " <mark.hall@kentcountvmi.gov >. " mgregg@mcmca.org 1 ' 
< mgregg@mcmca.org >. Rhona Colbert < colbertric@gmail.com >. "Rich Szczepanek (richs@omcba.org) " 
< richs@omcba.org >. "Davis, Robert (MSP)" <DavisR21@michigan.gov> . "Kanitz, Matt (MSP)" 
<KanitzM@michigan.gov >. "King, Natalie (MSP)" < KingN3@michigan.gov> , "Mdntire, Christopher 
(MSP)" < MclntireC@michigan.gov >. "Schloegl, Lawrence (MSP)" < SchloeglL@michigan.gov> . "Sweeney, 
Kevin (MSP)" < SweenevK@michigan.gov >. "White, Jeffrey (MSP)" < WhiteJ25@mich?gan.gov > 

Subject: 2015-10-01-City of Flint-Water Contamination / Shortage 

Just to let you know, 1 have been assigned today to assist in Genesee County reference the Flint water issue, and 
will be heading over there in a few hours throughout the week. . If you have any situational awareness or need 
any assistance, Lt. Ken High will be available. 

I am still planning on conducting our Emergency Managers Conference Call on Thursday (1-14-16) @ 10:30 am. I 
will send out the agenda and conference call info soon as I get if from EMHSD. 

I am available via TX if you have any concerns or questions. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, January 08, 2016 11:56 AM 

Duram Jim 

Conference 


Can you give me a cal! 


RETAIN TOSS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN TOES IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN this imagp 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 


Subject: 


Russo, Mark (MSP) 

Friday, January 08, 2016 8:25 AM 

Becker, Jerry; Dan Stout n (dan.stout2@muskegonsheriff.com); ddivis@co.lake.mi.us; 
Devries, Doug (EMD@ioniacounty.org); Feldpausch, Dave; Greg Waiterhouse; Griffis, 
Marc; Osborn, Tom; Reimink, Liz; schroeder, scott; Stewart, Jack; Stout, Dan; Thomas, 
Beth; Watkins, Abbey; Watkins, Mark; Amanda Cherry; Cameron Taylor; Jerry Evans; Julie 
Bulson; mark.hall@kentcountymi.gov; mgregg@mcmca.org; Rhona Colbert; Rich 
Szczepanek (richs@omcba.org) 

FW: FEMA Region V Open Source Summary 01-08-2016 


Water crisis in Flint. Michigan, draws federal investigation 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 • 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: FEMA-R5-Watch [mailto:FEMA-R5-Watch@fema.dhs.gov] 

Sent: Friday, January 08, 2016 6:00 AM 

Subject: FEMA Region V Open Source Summary 01-08-2016 

FEMA Region V Open Source Summary (OSS) 
Regional Points of Interest 
Friday, January 8, 2016 


Water Sector 

Water crisis in Flint Michigan, draws federal investigation 
(CNN) 

Flint, MI: High levels of lead have plagued Flint's municipal water supply for at least a year, prompting extensive 
emergency measures to keep residents safe. Flint returning to Detroit water amid lead concerns. On Tuesday, Michigan 
Gov. Rick Snyder declared a state of emergency for Genesee County as a result of the water crisis. The U.S. attorney's 
office for the Eastern District of Michigan is also investigating, office spokeswoman Gina Balaya said Tuesday. Curt 
Guyette of the American Civil Liberties Union of Michigan called the probe "an important step that needs to be taken in 
order to get to finding the root causes of the disaster that has occurred in Flint and to hold eveiyone involved responsible." 
Flint council OKs funds for return to Detroit water after lead concerns. In November, Flint citizens filed a class-action 
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lawsuit on behalf of victims of high levels of lead against Snyder, the state of Michigan, the city of Flint and other state 
and city officials. The investigation by the U.S. attorney's office comes more than a year after the city of more than 
100,000 people began getting water from the Flint River instead of from Lake Huron via Detroit's water system. The 
move was announced as a temporary, cost-cutting measure until Flint could get Great Lakes water on its own, according 
to the class-action lawsuit. But then came residents' complaints about strangely colored tap water. Studies showed that 
lead piping elevated lead levels 1 0 times higher than they had previously measured. A local hospital discovered that the 
percentage of Flint children with elevated lead levels nearly doubled after the switch. The health effects listed in the class- 
action suit include: skin lesions, hair loss, high levels of lead in the blood, vision loss, memory loss, depression and 
anxiety. Keith John Pemberton and his wife, Jacqueline, who are in their late 60s, allege in court documents that they 
suffered property damage because of the corrosive water, loss of value in their home, skin lesions and "psychological 
disorders such as depression, chronic anxiety and an inability to cope with normal stress." These conditions, according to 
the suit, were the result of bathing, washing and normal household activities. The Pembertons’ allegations mirror those of 
Rhonda Kelso, 52, who, along with her 12-year-old daughter, said she suffered skin lesions and psychological problems. 
Kelso and her daughter have pre-existing disabilities, which they said the lead buildup in their blood compounded. The 
complaints prompted a host of actions to address what was labeled a public health emergency. The city ordered public 
schools to stop running water for taps and water fountains, according to WEYI-TV. Government agencies passed out 
more than 6,000 water filters, said Nick Lyon, director of the Michigan Department of Health and Human Services. The 
situation could affect the city for years. In a state of emergency declaration, Flint Mayor Karen Weaver indicated that 
more funding will be needed for special education services because lead "can cause effects to a child's IQ, which will 
result in learning disabilities." The water from the Flint water plant, according to an October public health emergency 
declaration from the Genesee County Board of Commissioners, meets all federal standards. But the declaration said that 
lead in service lines, or solder connections, can leach into individuals' homes because "of the corrosivity of the water since 
changing to the Flint River as the source supply." The governor's office has said Snyder "requested funding to switch the 
source back to the Great Lakes Water Authority," to combat the lead leaching, and "appointed an independent task force 
to identify possible missteps and areas for improvement." The situation got under control after city and state officials 
announced last fall that Flint would switch back to Detroit's water supply. 

Respectfully, 

■ 

William M. Pillai 
Senior Watch Operations Officer 
Department of Homeland Security 
FEMA Region V, Regional Watch Center 
536 S. Clark Street (6th Fir.) 

Chicago, IL 60605 

Office: (312) 408-5498/5365 

Blackberry: 

Fax:(312)408-5302 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Wednesday, January 06, 2016 9:02 AM 
McCarthy, Joyce (MSP) 

RE: URGENT - SEOC Activation- Conference Call # 


The call just got cut off 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford M| 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





From: McCarthy, Joyce (MSP) 

Sent: Wednesday, January 06, 2016 8:13 AM 
To: Russo, Mark (MSP) 

Subject: RE: URGENT - SEOC Activation- Conference Cal! # 
Seriously, we will both be fired if this number gets out. 


From: Russo, Mark (MSP) 

Sent: Wednesday, January 06, 2016 8:12 AM 
To: McCarthy, Joyce (MSP) 

Subject: Re: URGENT - SEOC Activation- Conference Call # 

Ok 

On Jan 6, 2016, at 8:10 AM, McCarthy, Joyce (MSP) <MccarthvJ6@michigan.gov > wrote: 

PER CAPTAIN KELENSKE: THIS INFORMATION IS ONLY FOR YOUR EYES ONLY!!! NOT FOR LOCALS, 
ETC! 

Dial in: _ 

Access code: 


From: Russo, Mark (MSP) 

Sent: Wednesday, January 06, 2016 7:59 AM 
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To: McCarthy, Joyce (MSP) 

Subject: Fwd: URGENT - SEOC Activation 

Is there a conference call number for this 


Begin forwarded message: 

From: "Katarsky, Anthony (MSP)" < KatarskvA@michigan.gov > 

Date: January 5, 2016 at 4:45:33 PM EST 

To: MSP-EMHSD-Division < MSP-EMHSD-Division@michigan.gov > 

Subject: URGENT - SEOC Activation 

On January 4, 2016, Genesee County requested that a "State of Emergency/Disaster" be 
issued by Governor Snyder. Today, the Governor issued a State of Emergency 
declaration. EMHSD will activate the SEOC tomorrow at 0800 and will conduct a 
briefing at 0900 on the event. All state agencies will be represented. I ask that only 
those personnel requested to play SEOC roles and section managers attend the 0900 
briefing due to space constraints. The initial focus of the SEOC will be to: 

• Identify and implement any needed protective actions to protect public health 
and safety; 

♦ 

• Develop situational awareness; 

• Develop understanding of technical aspects; 

• Coordinate damage assessment; 

■ Coordinate public information; and 

• Identify programs to assist in remediating damage. 

If you have any questions, please let me know. 

Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-336-2686 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Wednesday, January 06, 2016 8:12 AM 
McCarthy, Joyce (MSP) 

Re: URGENT - SEOC Activation- Conference Call # 


Ok 

On Jan 6, 2016, at 8:10 AM, McCarthy, Joyce (MSP) <MccarthvJ6@michigan.eov > wrote: 

PER CAPTAIN KELENSKE: THIS INFORMATION IS ONLY FOR YOUR EYES ONLY!!! NOT FOR LOCALS, 
ETC.! 

Dial in: 

Access code: 


From: Russo, Mark (MSP) 

Sent: Wednesday, January 06, 2016 7:59 AM 
To: McCarthy, Joyce (MSP) 

Subject: Fwd: URGENT - SEOC Activation 

Is there a conference call number for this 


Begin forwarded message: 

From: "Katarsky, Anthony (MSP)" <KatarskvA@michiean.gov > 

Date: January 5, 2016 at 4:45:33 PM EST 

To: MSP-EMHSD-Division < MSP-EMHSD-Division@michigan.gov > 

Subject: URGENT -SEOC Activation 

On January 4, 2016, Genesee County requested that a "State of Emergency/Disaster" be 
issued by Governor Snyder. Today, the Governor issued a State of Emergency 
declaration. EMHSD will activate the SEOC tomorrow at 0800 and will conduct a 
briefing at 0900 on the event. All state agencies will be represented. I ask that only 
those personnel requested to play SEOC roles and section managers attend the 0900 
briefing due to space constraints. The initial focus of the SEOC will be to: 

• Identify and implement any needed protective actions to protect public health 
and safety; 

• Develop situational awareness; 

• Develop understanding of technical aspects; 

• Coordinate damage assessment; 

• Coordinate public information; and 

• Identify programs to assist in remediating damage. 

If you have any questions, please let me know. 


Anthony P. Katarsky 
Assistant Division Commander 
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Michigan State Police 

Emergency Management and Homeland Security Division 
517 - 336-2686 


RETAIL THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THI* IMAGE 


RETAIN! THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Wednesday, January 06, 2016 7:59 AM 
McCarthy, Joyce (MSP) 

Fwd: URGENT - SEOC Activation 


is there a conference call number for this 


Begin forwarded message: 

From: "Katarsky, Anthony (MSP)" <KatarskvA(5?michigan.eov > 

Date: January 5, 2016 at 4:45:33 PM EST 

To: MSP-EMHSD-Division < MSP-EMHSD-Division(5>michigan.gov > 

Subject: URGENT • SEOC Activation 

On January 4, 2016, Genesee County requested that a "State of Emergency/Disaster" be issued by 
Governor Snyder. Today, the Governor issued a State of Emergency declaration. EMHSD will activate 
the SEOC tomorrow at 0800 and will conduct a briefing at 0900 on the event. Ail state agencies will be 
represented. I ask that only those personnel requested to play SEOC roles and section managers attend 
the 0900 briefing due to space constraints. The initial focus of the SEOC will be to: 

• Identify and implement any needed protective actions to protect public health and safety; 

• Develop situational awareness; 

• Develop understanding of technical aspects; 

• Coordinate damage assessment; 

• Coordinate public information; and 

• Identify programs to assist in remediating damage. 

If you have any questions, please let me know. 

Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-336-2686 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Tuesday, January 05, 2016 4:56 PM 

To: 

Russo, Mark (MSP) 

Cc: 

Abby Watkins; Mark Watkins; Greg Walterhouse; EM Jerry Becker; Donald Divis; Liz 
Reimink; Tom Osborn; Dan Stout 11; EM Dave Feidpausch; Doug Devries; Beth Thomas; 
Jack' 'Stewart; Scott Schroeder; Marc Griffis 

Subject: 

SEOC Activation 


On January 4, 2016, Genesee County requested that a “State of Emergency/Disaster” be issued by Governor 
Snyder. Today, the Governor issued a State of Emergency declaration. EMHSD will activate the 
SEOC tomorrow at 0.8 00 

On Jan 4, 2016, at 3:54 PM, Russo, Mark (MSP) <RussoM3 @michigan. eov> wrote: 

» 

Fyi 


Begin forwarded message: 

From: "Georgopoulos, Carly (MSP)" <GeorgopoulosC@michigan.gov> 

Date: January 4, 2016 at 3:42:48 PM EST 

To: "Russo, Mark (MSP)" <RussoM3 @michi gan. gov> . Scott Schroeder 
<sschroeder@co.mecosta.mi.us> 

Subject: RE: EMD-007 

■ « 

It. Russo is correct, the EMD-007 will remain a paper form (the schedule was created 
before a final review of the online program revealed it did not fit the needs for that 
form). 

I have attached a blank form. 

Thanks! 

Carly 


From: Russo, Mark (MSP) 

Sent: Monday, January 04, 2016 3:38 PM 

To: Scott Schroeder 

Cc: Georgopoulos, Carly (MSP) 

Subject: Re: EMD-007 

I don't believe that feature is available yet. Ill check with Carly. 

On Jan 4, 2016, at 3:26 PM, Scott Schroeder <sschroeder@co.mecosta.mi.us> 
wrote: 


Hi Mark, 
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The EMPG report submission schedule says to submit the EMD- 
007 through the survey tool. I have a link for my EMD-065 but not 
the 007. Did i miss a link for that or do we need to do printed 
again for the first quarter? 

Scott 

Scott Schroeder 

Emergency Management Coordinator | 

Mecosta County 

14485 Northland Drive | Big Rapids, Ml 49307 

Office (231) 592-9484 | Mobile | Fax (231) 796- 

0231 

Website 

Sign up to receive emergency alerts and advisories by text and 

email from Mecosta County Officials during an emergency or 

* 

disaster at http://www.nixle.com 
<EMD-007.xls> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Tuesday, January 05, 2016 4:56 PM 

To: 

Russo, Mark (MSP) 

Cc: 

Abby Watkins; Mark Watkins; Greg Walterhouse; EM Jerry Becker; Donald Divis; Liz 
Reimink;Tom Osborn; Dan Stout E; EM Dave Feldpausch; Doug Devries; Beth Thomas; 
Jack' 'Stewart; Scott Schroeder; Marc Griffis 

Subject: 

SEOC Activation 


On January 4, 2016, Genesee County requested that a “State of Emergency/Disaster” be issued by Governor 
. Snyder. Today, the Governor issued a State of Emergency declaration. EMHSD will activate the 
SEOC tomorrow at 08 00 

On Jan 4, 2016, at 3:54 PM, Russo, Mark (MSP) <RussoM3 @michigan. go v> wrote: 

Fyi 


Begin forwarded message: 

From: "Georgopoulos, Carly (MSP)" <GeorgopoulosC@michigan.gov> 

Date: January 4, 2016 at 3:42:48 PM EST 

To: "Russo, Mark (MSP)" <RussoM3@michigan.gov> , Scott Schroeder 
<sschroeder@co.mecosta.mi.us> 

Subject: RE: EMD-007 

• Lt. Russo is correct, the EMD-007 will remain a paper form (the schedule was created 
before a final review of the online program revealed it did not fit the needs for that 
form). 

I have attached a blank form. 

' m 

Thanks! 

Carly 


From: Russo, Mark (MSP) 

Sent: Monday, January 04, 2016 3:38 PM 

To: Scott Schroeder 

Cc: Georgopoulos, Carly (MSP) 

Subject: Re: EMD-007 

I don't believe that feature is available yet. Ill check with Carly. 

On Jan 4, 2016, at 3:26 PM, Scott Schroeder <sschroeder@co.mecosta.mi.us> 
wrote: 


Hi Mark, 
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The EMPG report submission schedule says to submit the EMD- 
007 through the survey tool. I have a link for my EMD-065 but not 
the 007. Did I miss a link for that or do we need to do printed 
again for the first quarter? 

Scott 

Scott Schroeder 

Emergency Management Coordinator | 

Mecosta County 

14485 Northland Drive | Big Rapids, MI 49307 

Office (231) 592-9484 | Mobile | Fax (231) 796- 

0231 

Website 

Sign up to receive emergency alerts and advisories by text and 
email from Mecosta County Officials during an emergency or 
disaster at http://www.nixle.com 

<EMD-007.xlS> 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Wednesday, December 30, 2015 4:36 PM 
Reimink, Liz 

Re: 2016 January MI QMS Exerdse_Final_Draft 


Oktks. Ill edit 

On Dec 30, 2015, at 4:34 PM, Reimink, Liz <lreimink(5)masoncountv.net > wrote: 

Ok. Secretary and I gave this one a shot. 

Why did you note for them to not input an incident location? I think if people leave that out, you'll 
see a whole bunch of similar looking incident names and the county people won’t know which 
one to attach their activity log to. Just a thought. 

On your option #2 exercise. 

The first two question 8 are easy enough. Capt Adams and 12. 

However, on question #9, only REP counties have access to the REP Facilities Board. As 
Mason County I can't see it. But when I log in as Allegan County (don’t ask) I can see the REP 
facilities Board. So this one needs to be changed. 

Question #10, easy enough especially with the hint. Region 
Question #11: NAIAS and NO 
Question #12: 4 maps 

This was actually made me think.. .good job © 

Liz 


Elizabeth Reimink, P.E.M. 

Coordinator 

Mason County Emergency Management 

408 Resseguie Street, Suite 100 

Ludington, Ml 49431 

Office: 231-845-5911 

Fax: 231-845*0911 

Cell: 


From: Russo, Mark (MSP) f mailto:RussoM3@michiaan.oov1 
Sent: Wednesday, December 30, 2015 1:11 PM 
To: Reimink, Liz 

Subject: 2016 January MI QMS Exerdse_Final_Draft 


no 




Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, December 30, 2015 3:10 PM 
Feldpausch, Dave 
Pub 201 Draft 2016 
Pub 201 Draft 2016.doc 


apt 

v-i^riasv'.-.S^ 

Ok- • • * • * •* ' • * ■’ ••»<•• r M •* 

The identity, by title, of the individuals(s) responsible for activating the •■■■<;»;£ 
jurisdiction’s plan, emergency personnel and resources, and directing the], 
emergency response and recovery;^^ 

Document 

Location: 

4 

Base Plan, Page 9 
NO ATTACHMENTS 



Document 

Location: 


A method for Security and access control to the disaster area and critical 4 
facilities. i-.- 
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Base Plan, Page 23 


CAN NOT LOCATE THIS 


Dave, 

I reviewed 1 through 36 at this time. I only seen concerns with #14, and #28. See above. 


Ill 






Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Russo, Mark (MSP) 

Wednesday, December 30, 2015 1:11 PM 
Reimink, Liz 

2016 January MI QMS Exercise_Final_Draft 
2016 January MI CIMS Exercise_Final_Draft.docx 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 11:40 AM 

To: Kelly, Brian; Russo, Mark (MSP) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle 

(MSP); Ducharme, Mark (DEQ) 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

He was given a water sample bottle and training on how he can sample his water himself which 
would the best way since the tap needs to have not been used for 6 hrs. That would be the easiest 
way for this to be completed. 

» 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 

906-293-5131, ext. 4301 

* ^ , 

schaefers2@michigan.gov 


From: Kelly, Brian [mailto:kelly.brian@epa.gov] 

' Sent: Sunday, February 14, 2016 11:03 AM 
To: Russo, Mark (MSP); Schaefer, Scott (DEQ) 

Cc: Browne, Elizabeth (DEQ); Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 
Subject: RE: Flint resident- needs help/ water resources 

Mark Russo, I can call and tell him there is not enough material in his faucet to test. 

Scott, can DEQ arrange for a water sample to be collected following proper procedures? Timeframe? When I 
call him back I would like to give him an update on both the faucet and water testing. 


Brian Kelly 

Federal On-Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
( 


From: Russo, Mark (MSP) fmailto:RussoM3@michigan.gov' 

Sent: Sunday, February 14, 2016 10:26 AM 
To: Kelly, Brian <kellv.brian@epa.gov > 

Cc: Durno, Mark <dumo.mark@epa.gov >: Halbur, Kathy < halbur.kathv@epa.gov >: brownee @m ichiga n .gov: Roach, Billie 
Jo (MSP) <RoachB@michigan.gov >: MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov >: Schaefer, Scott (DEQ) 
<SCHAEFERS2@michigan.gov >; Kuzera, Michelle (MSPl <KuzeraM@michigan.gov >: Ducharme, Mark (DEQ) 
<DUCHARMEM@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 
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Will someone from the EPA be able to make contact with 
contact information: 


to update him the results of the faucet test? Below is his 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

* * 


l JOIN THE MSP 

N ..... . 



From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 10:22 AM 

To: Kelly, Brian; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 

Cc: Dumo, Mark; Halbur, Kathy; Browne, Elizabeth (DEQ); Russo, Mark (MSP) 

Subject: RE: Flint resident- heeds help/ water resources 

Brian, 

The water sample was not collected using the proper protocols for residential home 

sampling. Because of that we do not want it to be part of the overall database, if it is not useful to 

EPA then please just dump the sample and recycle the bottle. Thanks. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiqan.gov 


From: Kelly, Brian [ mailto:kellv.brian@eDa.aov' 

Sent: Sunday, February 14, 2016 10:10 AM 

To: Kuzera, Michelle (MSP); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy 

Subject: RE: Flint resident- needs help/ water resources 

Scott/Mark Ducharme, 

The faucet looks like a normal faucet; no black debris or slime. Based on pervious discussions with the Test 
America there is not enough material to test. 
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Also, the water sample dropped off with the faucet is the grab type that needs to go to the state lab. Do you 
want us to bring it to the county EOC or drop it off at a fire station? 

h 



Brian Kelly 

Federal On-Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 

- M t hi.# M#yk •« r *rn » v # - r . ■ * • *+ n »• * » « * *•* V* » — • ^ ^ ^ ^ ^ *' ' ^ ’ ' ‘ *' ‘ M »* ' » -wmm - * -> - - < 

From: Durno, Mark 

Sent: Saturday, February 13, 2016 1:46 PM 

To: Kuzera, Michelle (MSP) < Ku 2 eraM@michtean.E 0 v> 

Cc: Kelly, Brian <kellv.brian@epa.gov >: Russell, Diane <russell.diane@epa.Eov> ; Donnelly, Peggy 
<Donnellv.PeEgy@epa.gov > 

Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEQ 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 
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Mark Dumo 

Homeland Security Advisor / Deputy Chief 

Emergency Response Branch 

U.S. Environmental Protection Agency 

25063 Center Ridge Road 

Westlake, OH 44145 

440-250-1743 


From: Kuzera, Michelle (MSP) fmailto:KuzeraM(5>nr) ichigan.gov' 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Dumo, Mark < durno.mark(3)epa.gov > 

Subject: FW: Flint resident- needs help/ water resources 


See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE. 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 616-299-9312 
Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; 'cdevriendt@co.genesee.mi.us’; Roach, Biilie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 10:00 am I had contact at 1 residence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #1 1 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 
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UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 





From: DeVriendt, Chris f mailto:CDeVriendt@co.oenesee.mi.us1 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 

* 

Begin forwarded message: 

From: MSP-seodec <MSP-seodgc@michigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" < EickholtJl@michigan.eov >. " cdevriendt(S>co.genesee.mi-us " 
< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seocIgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.oenesee.mi. us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 
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From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seodgc 
Cc: Sachs, Tori (GOV) 

• Subject: RE: Flint resident- needs help/ water resources 
Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

He says he has called multiple times and no one has been to his house yet. 


From: MSP-seodgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl(5)michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT(5)michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seodgc . 

Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

Hi team, 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 rd call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 
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Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN TH|£ IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 10:22 AM 

To: Kelly, Brian; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Haibur, Kathy; Browne, Elizabeth (DEQ); Russo, Mark (MSP) 

Subject: RE: Flint resident- needs help/ water resources 


Brian, 

The water sample was not collected using the proper protocols for residential home 
sampling. Because of that we do not want it to be part of the overall database. If it is not useful to 
EPA then please just dump the sample and recycle the bottle. Thanks. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michigan.gov 


From: Kelly, Brian [mailto:kelly.brian@epa.gov] 

Sent: Sunday, February 14, 2016 10:10 AM 

To: Kuzera, Michelle (MSP); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Haibur, Kathy 

Subject: RE: Flint resident- needs help/ water resources 

Scott/Mark Ducharme, 

The faucet looks like a normal faucet; no black debris or slime. Based on pervious discussions with the Test 
America there is not enough material to test. 

Also, the water sample dropped off with the faucet is the grab type that needs to go to the state lab. Do you 
want us to bring it to the county EOC or drop it off at a fire station? 
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Brian Kelly 

Federal On - Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692*7684 

« wm VW S V ¥ i A . I- - * ** . .. ff *.l I t 4 . . 4 . k*M . 4 4. t 4 nf . 4*44 A * 4 fill . V t f «• I * - r ^ . .* * mi W w * "*•-*•* ” — * 4 ^ • r ' ^ * ' ' M ^ W • • f 

From: Durno, Mark 

Sent: Saturday, February 13, 2016 1:46 PM 

To: Kuzera, Michelle (MSP) < KuzeraM@michiean.EQv > 

Cc: Kelly, Brian <kellv.brian@epa.gov >: Russell, Diane < russell.diane@epa.eov >: Donnelly, Peggy 
< Donnellv.Peggv@epa.gov > 

Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEQ 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 


Mark Durno 

Homeland Security Advisor / Deputy Chief 

Emergency Response Branch 

U.S. Environmental Protection Agency 
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25063 Center Ridge Road 
Westlake, OH 44145 
440-250-1743 


From: Kuzera, Michelle (MSP) [mailto:KuzeraM@michiEan.gov1 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark < durno.mark@epa.gov > 

Subject: FW: Flint resident- needs help/ water resources 

See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; ’cdevriendt@co.genesee.mi.us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 10:00 am I had contact at residence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #1 1 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Cariy Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

irovided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 
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also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: DeVriendt, Chris f mailto:CDeVriendt@co.aenesee.mi.us ' 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 

♦ » 


Sent from my iPhone 
Begin forwarded message: 

From: MSP-seocIgc < MSP-seoclgc@michiean.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" < EickhoHJl@michigan.gov >. " cdevriendt@co.genesee.mi.us " 
< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seoclgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt® co .genesee.mi. us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


.From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
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To: MSP-seoclgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

. He says he has called multiple times and no one has been to his house yet. 
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From: MSP-seoclgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) <Stokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT(S)michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seoclgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

r ft 

Hi team, 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 rd call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

says he just got water two days ago 
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He thinks it is racial because no white people are getting help 
His water has NOT been tested 


127 



Russo, Mark (MSP) 


From: 

Sent 

To: 

Cc: 

Subject: 


Schaefer, Scott (DEQ) 

Saturday, February 13, 2016 2:08 PM 
Russo, Mark (MSP) 

Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 
RE: Flint resident- needs help/ water resources 


Mark, 

Thanks for helping out in this. Mark Ducharme will drop the shower head off at the EPA later today. 


Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michigan.gov 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:50 PM 
To: Schaefer, Scott (DEQ) 

Cc: Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Scott, 

See below,, can we have that faucet head delivered to the UCG. ! can bring Pisha Williams there if that will work? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Kuzera, Michelle (MSP) 

Sent: Saturday, February 13, 2016 1:47 PM 
To: Russo, Mark (MSP) 

Subject: FW: Flint resident- needs help/ water resources 
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See response below 


From: Durno, Mark rmai[to:durno.mark@epa.aovl 
Sent: Saturday, February 13, 2016 1:46 PM 
To: Kuzera, Michelle (MSP) 

Cc: Kelly, Brian; Russell, Diane; Donnelly, Peggy 
Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can the DEQ 
sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at it? 

Mark 


Mark Durno 

Homeland Security Advisor i Deputy Chief 

Emergency Response Branch 

U.S. Environmental Protection Agency 

25063 Center Ridge Road 

Westlake, OH 44145 

440-250-1743 


From: Kuzera, Michelle (MSP) fmailto:KuzeraM(5)michigan.eovl 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark <durno. mark@epa.gov > 

Subject: FW: Flint resident- needs help/ water resources 


See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(join the m$p^ 



From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 

129 



To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; ‘cdevriendt@co.genesee.mi.us'; Roach, Billie Jo (MSP); Stoken, Laura (GOV); 
Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 10:00 am I had contact at . > residence 

Accompanied by Elevated Lead and Copper Initial Assessment Task Force #1 1 with UA 370 P@P Dale 
Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized plumbing. He also 
stated there is black debris in the hose from the sink faucet. 

provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took possession of 
it. She advised she would have the head tested. Also taken from the residence was a water sample. 

UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is tainted with 
debris from the Flint river. He believes when the water was supplied from the Flint river it corroded the 
screen/filter at the local pumping station causing it to provide black tainted water. The pumping station is 
located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: DeVriendt, Chris f mailto:CDeVriendt@co.aenesee.mi.us1 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 

Begin forwarded message: 

From: MSP-seocIgc < MSP-seoclgc(5)michigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

To: "Eickholt, Jay (MSP)" < Eickho1tll@michigan.gov >. " cdevriendtPco.genesee.mi.us " 
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< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken care of? 
Thanks, Kristi 


From: MSP-seodgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.Qenesee.mi.us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 


From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seodgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and 
help him attach it. He also has not been able to get his blood tested. His address is 

I. He says he has called multiple times and no one has been to his house yet. 


From: MSP-seodgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) <Stokenl@michigan-gov > 

Cc: Sachs, Tori (GOV) <SachsT@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seodgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

Hi team, 

Can we send someone out to home to test his water- check out the water 

coming out of his faucet? 

Thank you, 
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Laura Stoken 

Manager, Constituent Relations 
Executive Office of the Governor, Rick Snyder 


517.335.7858 


3 rd call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
. ,i says: 

says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Russo, Mark (MSP) 


From: Schaefer, Scott (DEQ) 

Sent: Friday, February 12, 2016 5:47 PM 

To: MSP-seocIgc; Eickholt, Jay (MSP); Roach, Billie Jo (MSP) 

Cc: cdevriendt@co.genesee.mi.us; Russo, Mark (MSP); kelly.brian@epa.gov . 

Subject: RE: Flint resident- needs water tested 


All, 

« * 

We will send our initial assessment team out to his residence tomorrow. We will not be able to 
sample his water due to constraints of the EPA order, but we can leave a sample test kit for him to 
collect the sample himself. The plumber who is on the team can assess his fixture and see if the 
problem is occurring there. 

I recommend someone contact the EPA team in Flint and they will have the capability to sample his 
water for him. The contact is Brian Kelly, 

Scott Schaefer 

DEQ - RRD 

Newberry Field Office 

906-293-5131, ext. 4301 

schaefers2@michigan.gov -•••=• 


From: MSP-seocIgc 

Sent: Friday, February 12, 2016 5:08 PM 

To: Schaefer, Scott (DEQ); Eickholt, Jay (MSP); Roach, Billie Jo (MSP) 

Cc: cdevriendt@co.genesee.mi.us 
Subject: FW: Flint resident- needs water tested 

Scott, 

Would it be possible to send someone from DEQ tc to test his water. Please see email chain below. 

Thank you 
Tonya 


From: Stoken, Laura (GOV) 

Sent: Friday, February 12, 2016 4:09 PM 
To: MSP-seocIgc 

Cc: Sachs, Tori (GOV); , cdebriendt@co.genessee.mi.us’ 

Subject: Flint resident- needs water tested 

Hi Team, 

The local EOC just visited home and he was very upset. He refused the Zerowater pitcher and the filter does 

not fit his faucet due to having a sprayer. 

would like someone from MDEQto come test his water as he believes a filter wouldn't be able to filter what's 
coming out of his faucet. 


133 



The local EOC did leave a few cases of water. They also offered to send a plumber but the fear is 1 will refuse 

those services because he wants his water tested. 

Please know whom ever visits his home he is quite upset and may appear aggressive. 

Please advise. 

Laura 


From: Stoken, Laura (60V) 

Sent: Friday, February 12, 2016 3:15 PM 
To: MSP-seocIgc <MSP-seoclgc@michigan.gov > 

Cc: Sachs, Tori (GOV) <SachsT(a? michiean.gov > 

Subject: RE: Flint resident- needs help/ water resources 

Hi team. 

Just following up on this one that is was sent to the EOC? 
Thanks, 

Laura 

From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seocIgc < MSP-seoclgc@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT@michiEan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

Today called again 


Does not have a water filter and has been trying to get someone to come to his home to deliver one and help him attach 
it. He also has not been able to get his blood tested. His address is He says he has 

called multiple times and no one has been to his house yet. 


From: MSP-seocIgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl@michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 
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From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seodgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 
Hi team, 

Can we send someone out to . home to test his water- check out the water coming out of his 

faucet? 

Thank you, 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 rd call to the Governor’s Office 


Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Schaefer, Scott (DEQ) 

Monday, February 08, 2016 3:24 PM 

Minicuci, Angela (DHHS); Feighner, Bryce (DEQ); durno.mark@epa.gov; Macqueen, Mary 
(DHHS); Russo, Mark (MSP); Banner, Shanon (MSP) 

RE: Outreach and sampling plans 

JIC News Release #XX - State Team Visits Homes with Copper DRAFT SCHAEFER 
EDrTS.doc 


My edits are attached. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michigan.gov 


From: Minicuci, Angela (DHHS) 

Sent: Monday, February 08, 2016 2:32 PM 

To: Feighner, Bryce (DEQ); Schaefer, Scott (DEQ); durno.mark@epa.gov; Macqueen, Mary (DHHS); Russo, Mark (MSP); 
Banner, Shanon (MSP) 

Subject: RE: Outreach and sampling plans 

Importance: High 

* 

Hi everyone, 

A draft copper press release is attached, if you can get me edits back by 3:30, 1 can run this through the JIC, feds, and the 
local EOC. 

Thank you, 

Angela 
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From: Feighner, Bryce (DEQ) 

Sent: Monday, February 08, 2016 10:35 AM 

To: Schaefer, Scott (DEQ) < SCHAEFERS2@michigan.gov >: durno.mark@epa.gov: Macqueen, Mary (DHHS) 
<MacqueenM@michigan.eov >; Russo, Mark (MSP) < RussoM3@michigan.gov >; Banner, Shanon (MSP) 

< Banners (S>michigan.gov >: Minicuci, Angela (DHHS) <MinicuciA@michigan.gov > 

Subject: Outreach and sampling plans 

Thanks for the good discussion just now. Here are the two documents I referenced. We plan to finalize the Sentinel Site 
monitoring plan today and prepare a news release. Bryce 
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Russo, Mark (MSP) 


From: 

Smith, Jason (DHHS) 

Sent: 

Sunday, February 14, 2016 2:28 PM 

To: 

Feighner, Bryce (DEQ) 

Cc: 

Russo, Mark (MSP) 

Subject: 

Genesee County Jail 


Bryce, 

External Affairs had been asking several questions regarding the Genesee County Jail, particularly dates for lead testing 
and most recent verified non-detect. We've put a call in to the LEOC and County Commissioner in hopes we can pull some 
data. Is this something you can assist with? 

Thanks, 

Jason E. Smith 

MISNS Technical Advisor 

Bureau of EMS, Trauma, and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Michigan 48913 

smithi20@michiQan.aov 

Office: 517-335-9769 

Cell: 

Fax: 517-335-9434 

Office Hours: 7:30 AM - 6:00 PM, Tuesday through Friday. 

This message, including any attachments, is attended solely for the use of the named recipient(s) and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution of any confidential 
and/or privileged information contained in this e-mail is expressly prohibited. If you are not the intended recipient, please 
contact the sender by reply e-mail and destroy any and all copies of the original message. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Smith, Jason (DHHS) 

Saturday, February 06, 2016 4:36 PM 
Russo, Mark (MSP) 

FW: Fw:High Lead and Copper Results 

Flint-Residential0utreach_02.04.2016 Updated via Di recto rs.docx 


Attached 

Jason E. Smith 

MISNS Technical Advisor 

Bureau of EMS, Trauma, and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Michigan 48913 

smithi20@michiaan.Qov 

Office: 517-335-9769 

Cell: 

Fax: 517-335-9434 

Office Hours: 7:30 AM - 6:00 PM, Tuesday through Friday. 

This message, including any attachments, is attended solely for the use of the named recipient(s) and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution of any confidential 
and/or privileged information contained in this e-mail is expressly prohibited. If you are not the intended recipient, please 
contact the sender by reply e-mail and destroy any and all copies of the original message. 


From: Feighner, Bryce (DEQ) 

Sent: Friday, February 05, 2016 12:34 PM 

To: Smith, Jason (DHHS) <SmithJ20@michigan.gov> 

Subject: FW: Fw:High Lead and Copper Results 

FYI 


From: Dykema, Linda D. (DHHS) 

Sent: Friday, February 05, 2016 12:10 PM 

To: Feighner, Bryce (DEQ); Wahl, Kathy (DHHS); Scott, Jackie (DHHS); Scott, Linda (DHHS) 

Cc: Groetsch, Kory J. (DHHS); Henry, James (ihenrv@achd.us ): Gray, Jennifer (DHHS); Ritchey, Matthew D. 
(CDC/ONDIEH/NCCDPHP) fhha7@cdc.aov) : Mark Johnson fmik5@cdc.aov ): Durno.Mark@epamail.epa.gov: ’Elgethun, 
Kai’; Miller, Corinne (DHHS) 

Subject: FW: Fw:High Lead and Copper Results 

Kathy et al 

Please see item 6 in the attached. This updated plan was not shared with MDHHS Division of Environmental 
Health (DEH) until this e-mail from Bryce. We did not and cannot agree to "coordinate" home visits by GCHD. 
DEH is not coordinating visits by GCHD or EPA, and I do not have the resources to do so. MDEQ cannot commit 
DEH or GCHD resources to make home visits. I simply do not have the available staff. 


£inda 2). tDyAema, tPfo.%). 
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Environmental Public Health Director 

Division of Environmental Health 

Michigan Department of Health & Human Services 

(cell) 

517.335.8566 (office) 
dvkernal@michigan.gov 


From: Feighner, Bryce (DEQ) 

Sent: Friday, February 05, 2016 11:44 AM 

To: Dykema, Linda D. (DHHS) <DvkemaL@michigan.gov >: Groetsch, Kory J. (DHHS) < GroetschK@michigan.gov >: Ritchey, 
Matthew D. (CDC/ONDIEH/NCCDPHP) < hha7@cdc.gov >: Johnson, Mark (EPA) (CDC epa.gov) <iohnson.mark@epa.gov >; 
’Pavone, Anthony 1 < APAVONE@gchd.us >: 'Henry, James' <ihenrv@echd.us >: Gray, Jennifer (DHHS) 
< GravJ@michigan.gov > 

Cc: 'Elgethun, Kai' <Elgethun.Kai@epa.gov >; Elgethun, Kai (ATSDR/DCHI/WB) <irz6@cdc.gov >: Johnson, Mark 
(ATSDR/DCHI/CB) < mkj5(5)cdc.gov >: durno.mark@epa.gov 
Subject: RE: Fw:High Lead and Copper Results 

Agreed. Attached is the latest plan with more detail. 


From: Dykema, Linda D. (DHHS) 

Sent: Friday, February 05, 2016 11:17 AM 

To: Groetsch, Kory J. (DHHS); Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP); Johnson, Mark (EPA) (CDC epa.gov); 
'Pavone, Anthony’; 'Henry, James’; Gray, Jennifer (DHHS); Feighner, Bryce (DEQ) 

Cc: 'Elgethun, Kai'; Elgethun, Kai (ATSDR/DCHI/WB); Johnson, Mark (ATSDR/DCHI/CB) 

Subject: RE: Fw:High Lead and Copper Results 

Bryce is in the field In Flint. Talked with Liz Browne. DEQ team can re-visit houses already visited by EPA for the 
purposes of asking if residents are willing to be part of the "sentinel sampling" efforts and all that goes with 
that (plumber?). 


From: Groetsch, Kory J. (DHHS) 

Sent: Friday, February 05, 2016 11:10 AM 

To: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) < hha7@cdc.gov >: Johnson. Mark (EPA) (CDCepa.gov) 
< iohnson.mark@epa.gov >; 'Pavone, Anthony' < APAVONE@gchd.us >: 'Henry, James' < ihenrv@gchd.us >: Dykema, Linda 
D. (DHHS) <DvkemaL@michigan.gov >: Gray, Jennifer (DHHS) < Gravj@michigan.gov >: Feighner, Bryce (DEQ) 
< FEIGHNERB@michigan.gov > 

Cc: 'Elgethun, Kai' <Elgethun.Kai@epa.gov >; Elgethun, Kai (ATSDR/DCHI/WB) < irz6@cdc.gov >; Johnson, Mark 
(ATSDR/DCHI/CB) < mki5@cdc.gov > 

Subject: Re: Fw:High Lead and Copper Results 


Someone please have Bryne call robin Oemic and tell him we should stop. We are still going including home 
epa has visited at least once 

My personal cell . 

Kory 
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From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) < hha7@cdc.gov > 

Sent: Friday, February 5, 2016 9:19:48 AM 

To: Groetsch, Kory J. (DHHS); Johnson, Mark (EPA) (CDC epa.gov); 'Pavone, Anthony’; 'Henry, James'; Dykema, Linda D. 
(DHHS); Gray, Jennifer (DHHS); Feighner, Bryce (DEQ) 

Cc: ’Elgethun, Kai‘; Eigethun, Kal {ATSDR/DCHI/WB); Johnson, Mark (ATSDR/DCHi/CB) 

Subject: RE: Fw:High lead and Copper Results 

Hi Kory 

Based on an email I received from Bryce Feighner (copied) this morning the DEQ outreach efforts are changing 
to not duplicate the efforts at the GCHD. Please confirm with him. Thank you. 

Matt 


Sent with Good (www. good.com’) 


Original Message 

From: Groetsch, Kory J. (DHHS) \ GroetschK@michi gan. go vl 
Sent: Friday, February 05, 2016 07:58 AM Eastern Standard Time 

To: Johnson, Mark (EPA) (CDC epa.gov); Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP); ’Pavone, 
Anthony’; ’Henry, James’; Dykema, Linda D. (DHHS); Gray, Jennifer (DHHS) 

Cc: Elgethun, Kai; Elgethun, Kai (ATSDR/DCHI/WB); Johnson, Mark (ATSDR/DCHI/CB) 

Subject: RE: Fw:High Lead and Copper Results 

OK. I am go to meet up with the DEQ group and continue on what we were doing yesterday. 

You have my number, let's stay in touch. 

[ suggested to our SEOC they advocate that EPA, DEQ, DHHS and ATSDR coordinate our water sampling. Obviously, we 
should be able to goto each how a minimum number of times and collect data that works for all. 

I gave them the names of: 

Linda Dykema, 

Mark Johnson, 

Mark Ducharme 
Mark Durno 

Kory 
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From: Johnson, Mark fmailto:iohnson.mark@epa.gov1 
Sent: Friday, February 05, 2016 7:03 AM 

To: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) < hha7@cdc.gov >: ’Pavone, Anthony’ < APAVONE@gchd.us >: ’Henry, 
James’ <ihenrv@gchd.us >: Dykema, Linda D. (DHHS) < DvkemaL@michigan.gov >: Groetsch, Kory J. (DHHS) 
<GroetschK@michigan.gov> : Gray, Jennifer (DHHS) < GravJ@michigan.gov > 

Cc: Elgethun, Kai < Elgethun.Kai@epa.gov >: Elgethun, Kai (ATSDR/DCHI/WB) < irz6@cdc.gov >: mki5@cdc.gov 
Subject: Re: Fw:High Lead and Copper Results 
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There are 3 homes on the EPA sampling schedule for today that have requested a health consultation. 

(sampled by VA Tech; not on the current GCHD visit list) 

(business location; not on current GCHD visit list) 

(3 children; on current GCHD visit list., indicated as being attempted but no answer) 

I will plan to go out with the EPA sampling teams this morning, but I think that we should meet this afternoon 
to coordinate how we will be able to cover requests as they come up, as well as our response to rash inquiries. 

Mark 

Mark D. Johnson, PhD, DABT 

Regional Director/Toxicologist 

Agency for Toxic Substances and Disease Registry 

77 W. Jackson Blvd 

Chicago, !L 60604 

email: mdiohnson@cdc.gov 

phone: 312-353-3436 

cell: 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) < hha7@cdc.gov > 

Sent: Thursday, February 4, 2016 9:30 PM 
To: 'Pavone, Anthony'; 'Henry, James' 

Cc: Elgethun, Kai; Elgethun, Kai (ATSDR/DCHI/WB); mki5@cdc.eov: Johnson, Mark; 'Philip.Farabaugh@ice.dhs.gov'; 
'mboulton@gchd.us'; 'aswartout@gchd.us' 

Subject: RE: Fw:High Lead and Copper Results 

Jim and Tony, 

Attached are the following items. 

• Home visit log 

• PDF of "sorry we missed you letter” (some small changes were made to this) 

• 3 info sheets 

• Updated line list of Tier 1 homes 

Please have your staff visit the two homes on the list. They should deliver water and complete the home visit log for 
each, including getting a contact number. They should also provide the information that Linda Dykema provided 
regarding the ETC follow up. This is key. 

I won't be in the office Friday (I'm in Lansing), but can be reached at Two other foliow-ups that need to 

happen is that Matt needs to follow up with the Nolan and Delaware homes to ensure that they have their results and 
Mary has one location that needs to receive a follow up call (please connect with her). That person could be connected 
with Linda and ETC regarding follow up testing and applying for remediation. I 

Thank you. Matt 
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■ Status ■ 

Tier ! 

Home ID * 

Sample Number 

Date Submitted 

Analysis (Lea 

GCHD Visiting Tomorrow 

Tier 

1 


LG07756 • 

2/2/2016 

Lead 

GCHD Visiting Tomorrow 

Tier 

1 


LG08263 

2/3/2016 

Lead 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) 

Sent: Thursday, February 04, 2016 9:40 AM 

To: 'Pavone, Anthony’ < APAVONE@gchd.us >: 'Henry, James' <ihenrv@gchd.us > 

Cc: 'Elgethun, Kai' <Elgethun.Kai@epa.gov >; Elgethun, Kai (ATSDR/DCHI/WB) < irz6@cdc.gov> ; Johnson, Mark 
(ATSDR/DCHI/CB) < mki5@cdc.gov >: Johnson, Mark (EPA) (CDC epa.gov) <JOHNSON.MARK(S>EPA.GOV >: 
'Philip.Farabaugh@ice.dhs.gov 1 <Philip.Farabaugh@ice.dhs.gov >: 'mboulton@gchd.us' <mboulton@gchd.us> 
Subject: RE: Fw:High Lead and Copper Results 


Attached are the following items. 

• Direction recommendations PDF for the 4 sites to visit (also available at 
http://www.routexl.cpm/feAa90Qms2Vl 


RouteXL - fastest route with multiple stops 

■ 

www.routexl.com 


find the best road trip to multiple locations. Sort the order of your destinations for the fastest itinerary. 
Saves time and money. 


• Home visit log 

• Updated line list of Tier 1 homes 


»• i ■ 

Status 

Tier . 

. Home ID : 

: Sample Number 

Date Submitted 

Analysis (Lea 

» 

GCHD VISITING TODAY 

Tier 

1 


LG07032 


Lead 

GCHD VISITING TODAY 

Tier 

1 


LG06292 


Lead 

GCHD VISITING TODAY 

Tier 

1 


LG07364 

2/2/2016 

Lead 

GCHD VISITING TODAY 

Tier 

1 


LG07383 

2/2/2016 

Lead 
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From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) 

Sent: Wednesday, February 03, 2016 10:55 AM 

To: 'Pavone, Anthony' < APAVONE@gchd.us >; 'Henry, James' <ihenrv@gchd.us > 

Cc: 'Elgethun, Kai’ < Elgethun.Kai@epa.gov >: Elgethun, Kai (ATSDR/DCHI/WB) <]r 26 @cdcggy>; Johnson, Mark 
(ATSDR/DCHI/CB) <mki5(S>cdc.gov >: Johnson, Mark (EPA) (CDC epa.gov) < JOHNSON.MARK@EPA.GOV >; 
'Philip.Farabaugh@ice.dhs.gov' < Philio.Farabaugh@ ice.dhs.gov > 

Subject: RE: FwiHigh Lead and Copper Results 

Attached are the following items. 


• . Direction recommendations PDF for the 7 sites to visit (also available at http://www.routexl.com/f=al3iTsKdi5) 
• Updated home visit log 


• • f » 

. Status 

Tier 

i' / • 

. i . . ■ t • 

> . • 

Home ID 

• • K 

. Sample Number 

Date Submitted 

Analysis (Lead) ; 

. Lead ( 

GCHD Visiting Today 

Tier 

1 

4362 

LG05046 

1/27/2016 

Lead 

16( 

Attempted, No Answer (No letter) 

Tier 

1 

4728 

LG05545 

1/28/2016 

Lead 

25- 

Attempted, No Answer (No letter) 

Tier 

1 

5002 

LG05975 

1/29/2016 

Lead 

31i 

Attempted, No Answer (No letter) 

Tier 

1 


LG06448 

1/30/2016 

Lead 

20' 

Attempted, No Answer (No letter) 

Tier 

1 


» 

LG 06452 

1/30/2016 

Lead 

55: 

GCHD Visiting Today 

Tier 

1 


LG06517 


Lead 

■ 

' 123 

GCHD Visiting Today 

Tier 

1 


LG06778 


Lead 

123 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) 

Sent: Tuesday, February 02, 2016 11:10 PM 

To: 'Pavone, Anthony' < APAVONE@gchd.us >: 'Henry, James' < ihenrv@gchd.us > 

Cc: 'Elgethun, Kai' < Elgethun.Kai@epa.gov >: Elgethun, Kai (ATSDR/DCHI/WB) < irz6@cdc.gov >: Johnson, Mark 
(ATSDR/DCHI/CB) <mki5@cdc.gov> : Johnson, Mark (EPA) (CDC epa.gov) < JOHNSON.MARK@EPA.GOV >: 
'Philio.Farabaugh@ice.dhs.gov' < Philip.Farabaugh@ice.dhs.gov > 

Subject: RE: Fw:High Lead and Copper Results 

Updated Tier 1 log is attached. It includes the information that I received from EPA regarding their site visits. There has 
only been one home that I know of that hasn't had at least one visit attempt. One of the GCHD teams visiting sites 
yesterday did not leave any materials or results if no one was at home. We may want to visit those places again. We are 
working on a "sorry we missed you" cover letter that we can leave at sites with no one home. 

Here are the overall stats regarding making contact with the sites with very high lead values (>=150ppb). I believe there 
have been 43 unique locations (47 samples). Overall, ~56% have been successfully contacted by someone in person. 


Category 

Count 

Percent 

Attempted, No Answer (GCDH) 

7 

16.3 

Initial Visit Comp!eted,(GCDH) 

7 

16.3 
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Attempted, Refused (EPA) 

i 

2.3 

EPA Attempted, No Answer 

10 

23.3 

EPA resample 

17 

39.5 

Unknown (no visit) 

1 

2.3 

Total 

43 

100.0 


FYL. I did not receive any updated labs during the day yesterday, so I don't know how many new homes need to be 
contacted tomorrow. 

Matt 


From: Elgethun, Kai (ATSDR/DCHI/WB) 

Sent: Tuesday, February 02, 2016 10:10 AM 

To: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) < hha7@cdc.gov >: 'Pavone, Anthony' < APAVONE@gchd.us > 
Cc: 'Flenry, James' <ihenrv@gchd.us >: 'Elgethun, Kai' < ElEethun.Kai@epa.gov >: Johnson, Mark (ATSDR/DCFII/CB) 
< mki5@cdc.gov> : Johnson, Mark (EPA) (CDC epa.gov) <IOHNSON.MARK@EPA.GOV > 

Subject: RE: Fw:High Lead and Copper Results 

' * 9 

Matt, 

Nice, good call. See you at 12:30 over here. Filters will be outside in 10 minutes with LT Gooch. 

Thanks 

KAI 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) 

Sent: Tuesday, February 02, 2016 7:49 AM 
To: 'Pavone, Anthony' <APAVONE@gchd.us > 

Cc: 'Henry, James' <ihenry@gchd.us >; Elgethun, Kai (ATSDR/DCHI/WB) < irz6@cdc.gov >: 'Elgethun, Kai' 
<Elgethun.Kai@epa.gov >: Johnson, Mark (ATSDR/DCHI/CB) < mki5@cdc.gov >: Johnson, Mark (EPA) (CDC epa.gov) 
<JbHNSON.MARK@EPA.GOV > 

Subject: RE: FwrHigh Lead and Copper Results 

Tony, 

Here is the best route to take for the 10 homes we discussed this morning that the GCHD will be visiting. There is a 
weblink below and a PDF with directions and addresses attached. I assume these were mapped correctly, but there may 
be some errors. 

http://www.routexl.com/f=ls22Qec4L5 

Matt 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) 
Sent: Tuesday, February 02, 2016 9:23 AM 
To: Pavone, Anthony < APAVONE@gchd.us > 

Cc: 'Henry, James' < ihenrv@gchd.us > 

Subject: RE: Fw:High Lead and Copper Results 

Tony, 
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Please stop by the EOC when you have a chance so we can game plan today. 


Thanks, 

Matt 


From: Henry, James fmailto:ihenrv@Echd.us 
Sent: Monday, February 01, 2016 2:47 PM 

To: Pavone, Anthony < APAVONE@schd.us >: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) < hha7@cdc.gov > 
Cc: Dykema, Linda D. (DHHS) <DvkemaL@mich iean.gov > 

Subject: Fw:High Lead and Copper Results 

■ * 

Importance: High 


Sent from my Sprint Phone. 

Original message 

From: Krisztian, George (DEQ) 

Date: Mon, Feb 1, 2016 8:00 AM 

To: Dykema, Linda D. (DHHS);Henry, James fihenrv@ gchd.us) : 

Cc: Creagh, Keith (DEQ);Thelen, Mary Beth (DEQ); 

Subject: High Lead and Copper Results 

Linda and Jim, 

Please see the attached spreadsheet containing all of the lead and copper data through the end of yesterday. When you 
scroll to the bottom of the spreadsheet you will see some exceptionally high results. The last one in particular is rather 

alarming as it not only has over 6 ppm of lead but it also has 22 ppm of copper. 

■ 

Director Creagh has asked that HHS and GCHD reach out to these homes immediately so that further investigation can 
be done and to ensure that these individuals are mitigating their exposure. Some of these home may have already been 
contacted but some of this data is new as of yesterday. 

Thank you 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 
Cell ph 


145 


Russo, Mark (MSP) 


From: St Mark Missionary Baptist Church <stmarkmb@att.net> 

Sent: Wednesday, February 03, 2016 11:25 AM 

To: Roach, Billie Jo (MSP) 

Subject: St Mark Missionary Baptist Church 


Greetings, 

Per your request, listed below are the churches located within the vicinity of St. Mark Missionary 
Baptist Church. Should you require additional information please contact me at the church at 810- 
234-6609. Thank you for your assistance. 

Kind Regards, 

9 

Angie George 

Administrator, St. Mark Missionary Baptist Church 

Family Missionary Baptist Church 
2520 Dupont St. 

Flint Ml 48504 
810-424-3922 

St. Luke New Life Center 
31 15 Lawndale 
Flint Ml 48504 
810-239-8710 

% 

Pasadena Avenue Church of God 
915 Pasadena 
Flint Ml 48504 
810-787-3546 

Joy Tabernacle 
2505 N. Chevrolet 
Flint Ml 48504 
81 0-234-8790 

Rising Star Missionary Baptist Church 
502 W. Flint Park Blvd. 

Flint Ml 48505 
810-789-1031 

Shiloh Missionary Baptist Church 
502 Leith St. 

Flint Ml 48505 
810-785-6271 
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Russo, Mar k (MSP) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Mark, 

Here is the photo. Stay warm! 
Ray 


Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 


Stemitz, Raymond J LTC USARMY NG MIARNG (US) <raymond.j.stemitz.mil@mail.mil> 
Thursday, January 14, 2016 2:20 PM 
Russo, Mark (MSP) 

Humes, William R (DMVA) 

Clio Warehouse 
IMG_20160114_141535.jpg 
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Russo, Mark (MSP) 


Subject: 

Location: 

Start: 

End: 

Recurrence: 
Meeting Status: 

Organizer 

Importance: 


ATTEND: State Agency Quarterly - Briefing 
SEOC 

Thu 2/11/2016 1:00 PM 
Thu 2/11/2016 2:00 PM 

(none) 

Accepted 

Strobel, Pamela (MSP) 

High 


***AII EMHSD Staff must attend the 1 p.m. State Agency Quarterly - Briefing that will be conducted today at 1 p.m.*** 

Ms. Lori Hinkle will be discussing FOIA - Record Retention specifically on the City of Flint Water Contamination / Storage 
activation. 

If you are unable to attend in person, please use the following conference call information: 

Dial in: 

Access Code: 
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Russo, Mark (MSP) 


From: 

Sent: 

Subject: 

Attachments: 


Strobel, Pamela (MSP) 

Thursday, February 11, 2016 10:58 AM 
UPDATE: State Agency Quarterly 

02-11-2016 State EMC Agenda.pdf; GOB Parking and Entrance Map.pdf 


State Agency Emergency Management Coordinators: 

Please see attached agenda for today's meeting. 

Also, please park in the standard area and enter at the main entrance of the GOB (see attached parking and entrance 
map). EMHSD staff will be on site by 12:45 p.m. to greet and escort you to the new SEOC. 

Thank you, 

Pam 

* 

Pam Strobel 

Administrative Assistant 
Emergency Management 
and Homeland Security Division 
Michigan State Police 

m 

Phone:517-284-3946. 

Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 




Russo, Mark (MSP) 


From: 

Weber, Thomas (MSP) 

Sent: 

Friday, February 12, 2016 4:04 PM 

To: 

Russo, Mark (MSP) 

Cc: 

Roach, Billie Jo (MSP) 

Subject: 

RE: Request for Places of Worship map 


Hi Mark, I or BJ could explain the courses of action developed. But until Cap's reviewed it, I can't send a draft. 

There were five courses of action developed for selection: 

1 is based on a local hire program with fixed locations but the pods themselves would be trucks rotated to the sites. 

2 and 3 were based on the hub/sub hub concept with 2 being a hire program and 3 being all volunteer 

4 is a filter cartridge distribution plan relying on a contractor 

5 would be supplementing the Food Bank's resources to give them the capacity to handle the water distribution. 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

Mobile: 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Russo, Mark (MSP) 

Sent: Friday, February 12, 2016 14:47 
To: Weber, Thomas (MSP) 

Subject: RE: Request for Places of Worship map 

Tom,, 

May I see your draft water distro plan?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 4:13 PM 
To: Weber, Thomas (MSP) 

Cc: rtafova@co.aenesee.mi.Lis : Dave Gutierrez (’autierrezd@usa.redcross.ora’) : kesha.waites@fema.dhs.aov: Kuzera, 
Michelle (MSP); kkoleda@co.aenesee.mi.us: MSP-SEOCGIS 
Subject: FW: Request for Places of Worship map 

The map for the churches is attached. They also added the wards (9). I believe Ken K, can print you out large map for a visual. Not 
sure if you could use this for your meeting this week. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford MI 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-399/ 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: MSP-SEOCGIS 

Sent: Sunday, February 07, 2016 4:04 PM 

To: Russo, Mark (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); rtafova@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 

The updated map is attached. 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:42 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); rtafova@co.Qenesee.mi.us 
Subject: RE: Request for Places of Worship map 


From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:41 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP); rtafova@co.aenesee.mi. us 
Subject: RE: Request for Places of Worship map 

Also,,, can you add the layers of the CITY WARDS to this map. 
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Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Ceil: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Sunday, February 07, 2016 2:38 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.aenesee.mi. us: Kuzera, Michelle (MSP) 
Subject: RE: Request for Places of Worship map 

Sorry for the confusion,,,,, please label this map Faith Based Churches. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
- Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 1:44 PM 
To: MSP-SEOCGIS 

Cc: Roach, Billie Jo (MSP); kkoleda@co.aenesee.mi.us 
Subject: RE: Request for Places of Worship map 

Can we change the heading to say Faith Based Churches vs Healthcare Facilities. Also, can you please send this to Mr. Kolenda once 
corrections are made. I will ask him to print it out and provide it to Lt. Roach 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
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Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: MSP-SEOCGIS 

Sent: Saturday, January 30, 2016 4:51 PM 

To: Russo, Mark (MSP) 

Cc: Koleda, Ken; MSP-SEOCGIS2; Martinez, Calix 
Subject: Request for Places of Worship map 

Does this map work? Do you want larger text boxes for the Church hubs? 


From: Koleda, Ken f mailto:KKoleda@co.aenesee.mi.us1 
Sent: Thursday, January 28, 2016 5:10 PM 
To: MSP-SEOCGIS2; MSP-SEOCGIS; Martinez, Caiix 
Subject: Request for Places of Worship map 

I am just forwarding the request through. 

I printed the large map, they appreciate it and like it but want an updated version described below. Information in the 
attached document. 


From: Russo, Mark (MSP) [mailto:RussoM3@michiEan.gov1 
Sent: Thursday, January 28, 2016 5:05 PM 
To: Koleda, Ken 
Subject: Document2 

Can you please add the attached Churches to the MSP Places of Worship map. 

I would like to see these attached five churches HIGHLIGHTED with the name, address, pastor, and POC on the map. Not sure if they 
can create a little box with the info. 

These churches are serving as HUBs for surrounding churches. 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 • 

IX: 616-866-666S 
Cell: 

Fax: 616-866-3997 
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"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



retain this image 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN TOSS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN TOIS IMAGE 
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Russo, Mark (MSP) 


From: 

Weber, Thomas (MSP) 

Sent: 

Tuesday, February 09, 2016 5:17 PM 

To: 

Russo, Mark (MSP) 

Cc: 

Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: 

RE: Master Speakers Bureau Flint Water Response_2-9-16 (2).xisx 


Thursday is the larger group. I am attending those as often as able. Tuesday is one of the six break out groups. I'm in the 
resource meeting. The one listed there at ARC is the group's developing leadership. It is community based, so I am not 
attending that, but Dave is keeping me posted on its progress/development. 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

Mobile: 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Russo, Mark (MSP) 

Sent: Tuesday, February 09, 2016 3:54 PM 
To: Weber, Thomas (MSP) 

Cc: Roach, Billie Jo (MSP); Kuzera, Michelle (MSP) 

Subject: Master Speakers Bureau Flint Water Response_2-9-16 (2).xlsx 

Take a look at the attached schedule. Are you attending these Recovery Meeting every Thursday at the local ARC with David 
Gutierrez? 
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Russo, Mark (MSP) 


From: 

Weber, Thomas (MSP) 

Sent: 

Tuesday, February 02, 2016 5:43 PM 

To: 

Galbreath, Wendy (MSP); MSP-SEOCOPSC; MSP-seocIgc; plangc; Stemitz, Raymond J 
LTC USARMY NG MIARNG (US) (raymond.j.stemitz.mil@mail.mil) 

Cc: 

Roach, Billie Jo (MSP); Russo, Mark (MSP); Gamble, Jason (jason.gamble@fema.dhs.gov); 
Briggs, Brianna (MSP) 

Subject: 

warehouse pod logistics 


Good afternoon, 

As part of our long range planning and community based pod transitions, if any of you who are involved in the logistics 
end or have that info for PODs and warehouses, I need any logistical/planning assumptions/criteria that you've used in 
identifying or operating warehouses, distribution centers, PODs, hubs, and smaller distribution centers. You may not 
have all these. Or you may have many more I'm not thinking of. Any you have would be very helpful! For example: 

Storage area size 
How many pallet jacks 
How many forklifts 

What accessibility requirements for loading and/or customer access 
Distance between loading points and customer access points 
Parking spaces 
Drive through capability, etc. 

Whatever clarifying questions you need, please ask. And so that we can continue our planning efforts and respond to 
our deadlines, if there's any way you could provide this to me by noon tomorrow (Wednesday), that would be very 
much appreciated, if you don't have anything, please just let me know, or who might if it's someone not on this 
distribution list. 

Thank you, 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

Mobile: 

Fax: 517-284-38S7 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Weber, Thomas (MSP) 

Monday, February 01, 2016 1:35 PM 

Hollaender, Henrik (MSP); Roach, Billie Jo (MSP); Russo, Mark (MSP) 
church plan 


Do any of you have an MS Word copy of the church distribution plan that Mark sent me a photo of last Saturday? 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 

Michigan State Police 

Mobile: 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Mi 48909 

♦ 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Wolf, Jennifer (DNR) 

Sunday, February 07, 2016 6:09 PM 
Russo, Mark (MSP) 

Out of Office: Request/Status Updates 


I am currently on special assignment and have limited ability to respond to requests that are not 
associated with the Flint Water Response. 

If you need immediate assistance. 

LED Communications Section 
517-241-6902 

or 

F/Lt. Steve Burton 

517-284-5993 

burtonsl@michigan.gov 

■ 

Thank you, 

F/Lt Jen Wolf 



Russo, Mark (MSP) 


From: 

Sent: 

Subject: 


Zarotney, Greg (MSP) 

Thursday, February 11, 2016 5:01 PM 
URGENT - Records Request 


Importance: 


High 


The department has been directed to provide copies of all records in our possession related to the Flint water matter to 
the Governor's office. You are receiving this email because you have been identified as an individual who may have 
records that must be produced. If there are any department members who you think may be in possession of records 
related to Flint water, please forward this message to those members. 

Records include memos, handwritten notes, emails and attachments, and text messages in your possession, regardless 
of who produced the record. Be sure when you search your email messages that you look in your inbox, sent box, and 
trash. In preparation for the production, you must estimate the number of records you have in your possession and 
provide that estimate to Ms. Lori Hinkley no later than 2:00 PM on Friday, February 12, 2016. 

You must then provide a copy of each record in your possession to the Legislative and Legal Resources Section no later 
than close of business on Thursday, February 18, 2016. 

Members who work at Headquarters must provide paper copies to F/Lt. Chris Hawkins in the Office of the 
Director. Members who work at the State Secondary Complex must provide a paper copies Ms. Lori Hinkley. Ms. 

Hinkley is located on the second floor of the new Headquarters building. Department members who work outside of 
these worksites may send copies of records in their possession via e-mail to MSP-FOIAProiect@michigan.gov . 

In addition to this initial production of records, the department is required to provide copies of newly created records on 
an ongoing basis. Until further notice, copies of all newly created records shall be forwarded to MSP- 
FOIAProiect@michigan!gov . 

REMINDER : Public records can only be disposed of consistent with an approved retention schedule. As it applies to 
emails and text messages related to the Flint water matter, please use the retention schedule in place for general 
correspondence which is two years. Please save ail emails and text messages for at least two years. Prior to expiration of 
the two year period you will have an opportunity to re-evaluate the content of the messages to determine if an 
additional retention period is necessary. If you have issues with accommodating emails based on your mailbox size, 
please archive them. Do not print and file them as the metadata must be retained as well. 

If you have any questions with these instructions, please contact Ms. Lori Hinklev . 


Capt. Greg Zarotney 
Michigan State Police 
Office of the Director 
333 South Grand Avenue 
Lansing, Michigan 48909 
(517) 241-0204 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 
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Russo, Mark (MSP) 


From: 

MSP-SEOCOPSC 

Sent: 

Friday, February 19, 2016 2:34 PM 

To: 

Russo, Mark (MSP); Holmes, Virginia (DHHS) 

Cc: 

Roach, Billie Jo (MSP); MSP-FOIAProject 

Subject: 

RE: Volunteer Reception Center help needed in Flint 


The ARC Volunteer Reception Center would be one avenue...to call out CERT or MRC, the local EM should place that 
request. 


From: Russo, Mark (MSP) 

Sent: Friday, February 19, 2016 2:25 PM 
To: Holmes, Virginia (DHHS) 

Cc: Roach, Billie Jo (MSP); MSP-SEOCOPSC 

Subject: RE: Volunteer Reception Center help needed in Flint 

Is there anything I can relay back,, regarding the below question? 


It. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 12:51 PM 
To: Holmes, Virginia (DHHS) 

Cc: Roach, Billie Jo (MSP); MSP-SEOCOPSC 

Subject: FW: Volunteer Reception Center help needed in Flint 

Ms. Holmes, 

Please see the below string of emails. The question is from my local EM„ should a request to volunteers be sent out from the SEOC„ 
or locals reaching out to each other? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 


1 



Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



•-vlSS 


From: Jerry Becker fmailto:beckeri@dareco.netl 
Sent: Thursday, February 18, 2016 12:35 PM 
To: Russo, Mark (MSP) 

Subject: FW: Volunteer Reception Center help needed in Flint 

* % 

Hey Lt. this has been bouncing around today from the Public Health Department, since this is a disaster declaration 
situation shouldn't this be requested by SEOC etc.? 


Jerry Becker - Director/ PEM 

Clare County Emergency Management - Homeland Security Division 

225 West Main Street 

Harrison, Mi. 48625 

Office: (989) 539-6161 

Fax (989) 539-6389 . 
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From: Melissa DeRoche [mailto:MDeroche@cmdhd.orEl 
Sent: Thursday, February 18, 2016 9:39 AM 

To: emd@arenaccountygov.com: Jerrv Becker < beckeri@clareco.net >; ’Marianne Hill’ < marianne.hill@gladwinco.com >: 
'Greg Walterhouse' < Ewalterhouse@isabellacountv.orE >: 'Julie Adams' < iadams@isabellacountv.org >: 
mgriffis@isabellacounty.org: Mark Watkins, Director <osceolaemd@gmail.com >: BeatvM@roscommoncountv.net 
Subject: RE: Volunteer Reception Center help needed in Flint 

1 found this information on the website: www.michigan.gov/flintwater 

http://www.flintvolunteer.com/voiunteer-oDPortunities.html 

Thanks, 

Melissa 


From: Melissa DeRoche [mailto:MDeroche@cmdhd.org 
Sent: Thursday, February 18, 2016 9:35 AM 

To: emd@arenaccountvgov.com: 'Jerry Becker' < beckeri@clareco.net >: 'Marianne Hill' < marianne.hill@gladwinco.com >: 
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'Greg Walterhouse' < gwalterhouse@isabellacountv.org >: 'Julie Adams' < iadams@isabellacountv.org >: 
'mgriffis@isabellacounty.org' < mgriffis@isabellacountv.org >: Mark Watkins, Director < osceolaemd@gmail.com >: 
’BeatyM@roscommoncounty.net’ < BeatvM@roscommoncountv.net > 

Subject: Volunteer Reception Center help needed in Flint 

Good morning: 

I received an email from one of my local health department contacts in Lapeer County. She indicated that the Volunteer 
Reception Center was in need of volunteers to help with the center and wanted to let me know that if there were any 
groups in my six counties that were interested in helping, then to contact the following two people: 

If you or your group of volunteers have any interest, please contact Rachel Wenzlick, Volunteer Coordinator of 
United Way of Genesee County at 81 0.762.5823 or rwenzlick@unitedwayqenesee.org . 

Justin Bays is also working with organizing the VRC. 

Recovery Operations 
American Red Cross 
Justin. Bavs2®redcross.ora 

(c) 

There is also a site: www.flintvoiunteer.org 

I thought of the local MRC and CERT groups and thought that I would pass this along, just in case. You may all be already 
connected with the situation and what they need, but I thought I would pass this along as an FYI. 

Thank you. 


Melissa DeRoche 

Please note my new extension number. 

Emergency Preparedness Coordinator 8s Public Information Officer 

Central Michigan District Health Department 

2012 E. Preston 

Mt. Pleasant, MI 48858 

Phone: (989) 773-5921 ext. 1433 

Fax: (989)773-4319 

Promoting Healthy Families, Healthy Communities 

“LIKE” us on Facebook (Central Michigan District Health Department) 

Follow us on Twitter @CMiDHD 


NOTICE: This e-mail, including attachments, is intended for 
the exclusive use of the addressee and may contain proprietary, 
confidential or privileged information. If you are not the 
intended recipient, any dissemination, use, distribution or 
copying is strictly prohibited. If you have received this 
e-mail in error, please notify me via e-mail and permanently 
delete the original and destroy all copies. Thank you. 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 18, 2016 12:51 PM 

To: 

Holmes, Virginia (DHHS) 

Cc: 

Roach, Billie Jo (MSP); MSP-SEOCOPSC 

Subject: 

FW: Volunteer Reception Center help needed in Flint 


Ms. Holmes, 

Please see the below string of emails. The question is from my local EM„ should a request to volunteers be sent out from the SEOC„ 
or locals reaching out to each other? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
' Cell: 

Fax: 616-866-399 / 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





From: Jerry Becker [mailto:beckeij@dareco.net] 

Sent: Thursday, February 18, 2016 12:35 PM 
To: Russo, Mark (MSP) 

Subject: FW: Volunteer Reception Center help needed in Flint 

Hey Lt. this has been bouncing around today from the Public Health Department, since this is a disaster declaration 
situation shouldn't this be requested by SEOC etc.? 


Jerry Becker - Director/ PEM 

Clare County Emergency Management - Homeland Security Division 

225 West Main Street 

Harrison, Mi. 48625 

Office: (989) 539-6161 

Fax (989) 539-6389 
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From: Melissa De Roche fmailto:MDeroche@cmdhd.org1 
Sent: Thursday, February 18, 2016 9:39 AM 

To: emd@arenaccountygov.com: Jerry Becker < beckeri@clareco.net >: 'Marianne Hill' < marianne.hill@gladwinco.com >: 
'Greg Walterhouse' < gwalterhouse(5)isabellacountv.org >: 'Julie Adams' < iadams@isabellacountv.org >: 
mgriffis@isabeliacountv.org: Mark Watkins, Director <osceolaemd@gmail.com >: BeatvM@roscommoncountv.net 
Subject: RE: Volunteer Reception Center help needed in Flint 

I found this information on the website: www.michigan.gov/flintwater 

http://www.fiintvolunteer.com/volunteer-opportunities.html 

Thanks, 

Melissa 


From: Melissa DeRoche fmailto:MDeroche@cmdhd.orgj 
Sent: Thursday, February 18, 2016 9:35 AM 

To: emd@arenaccountvgov.com: 'Jerry Becker' <beckeri@clareco.net >; 'Marianne Hill' <marianne.hill@gladwinco.com >: 
'Greg Walterhouse’ < gwalterhouse@isabellacountv.org >: 'Julie Adams' < iadams@isabellacountv.org >: 
'mgriffis@isabellacounty.org' <mgriffis@isabellacountv.org >: Mark Watkins, Director <osceoiaemd@gmail.com >: 
’BeatyM@roscommoncounty.net' <BeatvM@roscommoncountv.net > 

Subject: Volunteer Reception Center help needed in Flint 

Good morning: 

I received an email from one of my local health department contacts in Lapeer County. She indicated that the Volunteer 
Reception Center was in need of volunteers to help with the center and wanted to let me know that if there were any 
groups in my six counties that were interested in helping, then to contact the following two people: 

If you or your group of volunteers have any interest, please contact Rachel Wenzlick, Volunteer Coordinator of 
United Way of Genesee County at 810.762.5823 or rwenzlick@unitedwavqenesee.ora . 

Justin Bays is also working with organizing the VRC. 

Recovery Operations 
American Red Cross 
Justin. Bavs2@redcross.ora 

(c) 

■ 

There is also a site: www.flintvolunteer.org 

I thought of the local MRC and CERT groups and thought that I would pass this along, just in case. You may all be already 
connected with the situation and what they need, but I thought I would pass this along as an FYI, 

Thank you. 


Melissa JDeRoche 

Please note my new extension number. 

Emergency Preparedness Coordinator 8s Public Information Officer 
Central Michigan District Health Department 
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2012 E. Preston 
Mt. Pleasant, MI 48858 
Phone: (989) 773-5921 ext. 1433 
Fax: (989)773-4319 

Promoting Healthy Families, Healthy Communities 

“LIKE” us on Facebook (Central Michigan District Health Department) 

Follow us on Twitter @CMiDHD 


NOTICE: This e-mail, including attachments, is intended for 
the exclusive use of the addressee and may contain proprietary, 
confidential or privileged information. If you are not the 
intended recipient, any dissemination, use, distribution or 
copying is strictly prohibited. If you have received this 
e-mail in error, please notify me via e-mail and permanently 
delete the original and destroy all copies. Thank you. 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, February 19, 2016 2:39 PM 

To: 

Russo, Mark (MSP) 

Cc: 

Garza, Oralya (MSP) 

Subject: 

Re: FOIA request 


Disregard. Im ail set 

On Feb 19, 2016, at 2:14 PM, Russo, Mark (MSP) < RussoM3@michigan.gov > wrote: 
What printer do I print too? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: MSP-SEOCSDEM 

Sent: Friday, February 19, 2016 12:36 PM 

To: Russo, Mark (MSP); Decastro, Michael (MSP); Hollaender, Henrik (MSP); Roach, Billie Jo (MSP); 
Kuzera, Michelle (MSP) 

Cc: Garza, Oralya (MSP) 

Subject: FW: FOIA request 

All, 

You have two options on the emails that need to be printed (that relate to Flint) and this needs to be 
done early next week. 

1. Come to Lansing and print off the emails yourself. 

2. Put all of your emails in a folder and then give Oraiya your email password; she will go into your 
email and print off the emails for you (from that folder). 

Still no update on the texts and how to collect them, so standby on that. 


Let me know if you have any questions, 
Gabe 
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From: Garza, Oralya (MSP) 

Sent: Friday, February 19, 2016 11:40 AM 
To: MSP-SEOCSDEM 

Cc: Porcello, James (MSP); Barcroft, Jaclyn (MSP); Tchorzynski, James (MSP) 

Subject: RE: FOIA request 

Continue to stand by on texts. 

There has been NO extension that I have been made aware of. 

I sent an e-mail to Jim Tchorzynski, Jim Porcello and Jaclyn for a response this morning on howto get 
these items printed for these staff members. Guess I'll have to get out of my chair now... 

Why is it always YOUR staff that is a problem? 

Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 

Physical Address: Mailing Address: 

7150 Harris Drive PO Box #30634 

Dimondale, Michigan 48821 Lansing, Michigan 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

<image001.png> 


From: MSP-SEOCSDEM 

Sent: Friday, February 19, 2016 9:47 AM 

To: Garza, Oralya (MSP) 

Subject: FOIA request 

OG, 

I have a number of staff that are not in Lansing and need to do the FOIA request (emails/text): 

Lt. Roach 
Henrik 
Lt. de Castro 
Michelle Kuzera 
Lt. Russo 

What do you think would be the best way for them to get their information in? I had heard that today's 
deadline has been extended? If that's true, can we schedule them for a day next week to come in? 

Lastly, what about the text messaging? I'm still "standing by" on that. 


Thanks, 
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Gabe 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, February 19, 2016 2:25 PM 

To: 

Holmes, Virginia (DHHS) 

Cc: 

Roach, Billie Jo (MSP); MSP-SEOCOPSC 

Subject: 

RE: Volunteer Reception Center help needed in Flint 


Is there anything I can relay back,, regarding the below question? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP ■ 



From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 12:51 PM 
To: Holmes, Virginia (DHHS) 

Cc: Roach, Billie Jo (MSP); MSP-SEOCOPSC 

Subject: FW: Volunteer Reception Center help needed in Flint 

Ms. Holmes, 

Please see the below string of emails. The question is from my local EM„ should a request to volunteers be sent out from the SEOC„ 
or locals reaching out to each other? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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JOIN THE MSP 



From: Jerry Becker f mailto:beckeri@clareco.net' 

Sent: Thursday, February 18, 2016 12:35 PM 
To: Russo, Mark (MSP) 

Subject: FW: Volunteer Reception Center help needed In Flint 

Hey Lt. this has been bouncing around today from the Public Health Department, since this is a disaster declaration 
situation shouldn't this be requested by SEOC etc.? 


Jerry Becker - Director/ PEM 

Clare County Emergency Management - Homeland Security Division 
225 West Main Street 


Harrison, Mi. 48625 


Office: (989) 539-6161 
Fax (989) 539-6389 



Homeland 

Security 



From: Melissa DeRoche fmailto:MDeroche@cmdhd.org' 

Sent: Thursday, February 18, 2016 9:39 AM 

To: emd@arenaccountygov.com: Jerry Becker < beckeri@clareco.net >; 'Marianne Hill' < marianne.hill@gladwinco.com >: 
'Greg Walterhouse' < gwalterhouse@isabeilacountv.org >: 'Julie Adams’ < iadams@isabellacountv.org >: 
mgriffis@isabellacountv.org: Mark Watkins, Director < osceolaemd@gmail.com >: BeatvM@roscommoncountv.net 
Subject: RE: Volunteer Reception Center .help needed in Flint 

I found this information on the website: www.michigan.gov/flintwater 

http://www.flintvolunteer.com/volunteer-ODDQrtunities.html 

Thanks, 

Melissa 

J r f v v 4^ -# rrf • ft * ■ ft ft.ft ft --ft «H. ft W+m m ft ft ■•*«« ■««« . M ft ft k ft ft vfe teV ft ftft ftft Y - « * 4 0 • + -ft* ft V Aft ft • *1 4 . ft • T ^ *> •* « r M ^ M Y .-ft * ft %A ftl » •• #» ft , M ft •••*■• fft • # - • -* ► • 

From: Melissa DeRoche lmailto:MDeroche@cmdhd.org1 
Sent: Thursday, February 18, 2016 9:35 AM 

To: emd@arenaccountvgov.com: 'Jerry Becker’ < beckeri@clareco.net >: 'Marianne Hill' < marianne.hill@gladwinco.com >: 
'Greg Walterhouse' < gwalterhouse@isabellacountv.org >; 'Julie Adams' < iadams@isabellacountv.org >; 
'mgriffis@isabellacounty.org' < mgriffis@isabellacountv.org >: Mark Watkins, Director < osceolaemd@gmail.com >: 
'BeatyM@roscommoncounty.net' < BeatvM@roscommoncountv.net > 

Subject: Volunteer Reception Center help needed in Flint 

Good morning: 
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I received an email from one of my local health department contacts in Lapeer County. She indicated that the Volunteer 
Reception Center was in need of volunteers to help with the center and wanted to let me know that if there were any 
groups in my six counties that were interested in helping, then to contact the following two people: 

If you or your group of volunteers have any interest, please contact Rachel Wenzlick, Volunteer Coordinator of 
United Way of Genesee County at 810.762.5823 or rwenzlick@unitedwavaenesee.org . 

Justin Bays, is also working with organizing the VRC. 

Recovery Operations 
American Red Cross 
Justin. Bavs2@redcross.orQ 
(c) 313-402-3691 

There is also a site: www.flintvolunteer.org 

I thought of the local MRC and CERT groups and thought that I would pass this along, just in case. You may all be already 
connected with the situation and what they need, but I thought I would pass this along as an FYI. 

Thank you. 


» ♦ 

Melissa DeJRoche 

Please note my new extension number. 

Emergency Preparedness Coordinator 8c Public Information Officer 

Central Michigan District Health Department 

2012 E. Preston 

Mt. Pleasant, MI 48858 

Phone: (989) 773-5921 ext. 1433 

Fax: (989)773-4319 

Promoting Healthy Families , Healthy Communities 

“LIKE” us on Facebook (Central Michigan District Health Department) 

Follow us on Twitter @CMiDHD 


NOTICE: This e-mail, including attachments, is intended for 
the exclusive use of the addressee and may contain proprietary, 
confidential or privileged information. If you are not the 
intended recipient, any dissemination, use, distribution or 
copying is strictly prohibited. If you have received this 
e-mail in error, please notify me via e-mail and permanently 
delete the original and destroy all copies. Thank you. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 19, 2016 2:18 PM 
Law, Richard (MSP) 

RE: e-maii questons 


What printer do you want me to print too? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 



From: Law, Richard (MSP) 

Sent: Friday, February 19, 2016 9:56 AM 
To: Russo, Mark (MSP) 

Subject: RE: e-maii questons 

K I think l might have a solution 


Richard Law 
Lawr(5)michigan.gov 
Sent from mobile device 


Original message 

From: "Russo, Mark (MSP)" <RussoM3®michigan.gov > 

Date: 02/19/2016 9:39 AM (GMT-05:00) 

To: "Law, Richard (MSP)" < LawR(S)michjgan.gov > 

Subject: Re: e-mail questons 

Ok. In a debrief from the muskegon shooting. Ill call when clear 

On Feb 19, 2016, at 8:00 AM, Law, Richard (MSP) <LawR@roichigan.gov> wrote: 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


. Russo, Mark (MSP) 

Friday, February 19, 2016 2:14 PM 
Garza, Oralya (MSP) 

FW: FOIA request 


What printer do I print too? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: blfa-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 





From: MSP-SEOCSDEM 

Sent: Friday, February 19, 2016 12:36 PM 

To: Russo, Mark (MSP); Decastro, Michael (MSP); Hollaender, Henrik (MSP); Roach, Billie Jo (MSP); Kuzera, Michelle 
(MSP) 

Cc: Garza, Oralya (MSP) 

Subject: FW: FOIA request 

All, 

You have two options on the emails that need to be printed (that relate to Flint) and this needs to be done early next 
week. 

1. Come to Lansing and print off the emails yourself. 

2. Put all of your emails in a folder and then give Oraiya your email password;- she will go into your email and print 
off the emails for you (from that folder). 

Still no update on the texts and how to collect them, so standby on that. 

Let me know if you have any questions, 

Gabe 


From: Garza, Oralya (MSP) 

Sent: Friday, February 19, 2016 11:40 AM 
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To: MSP-SEOCSDEM 

Cc: Porcello, James (MSP); Barcroft, Jaclyn (MSP); Tchorzynski, James (MSP) 
Subject: RE: FOIA request 

Continue to stand by on texts. 

There has been NO extension that I have been made aware of. 


I sent an e-mail to Jim Tchorzynski, Jim Porcello and Jaclyn for a response this morning on how to get these items printed 
for these staff members. Guess I'll have to get out of my chair now... 

Why is it always YOUR staff that is a problem? 


Oralya Garza 
Executive Secretary 

Emergency Management and Homeland Security 
Phone: 517-284-3979 
Fax: 517-284-3857 

Physical Address: Mailing Address: 

7150 Harris Drive PO Box #30634 

Dimondale, Michigan 48821 Lansing, Michigan 48909 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: MSP-SEOCSDEM 

Sent: Friday, February 19, 2016 9:47 AM 

To: Garza, Oralya (MSP) 

Subject: FOIA request 

OG, 

I have a number of staff that are not in Lansing and need to do the FOIA request (emails/text): 

Lt. Roach 
Henrik 
Lt. de Castro 
Michelle Kuzera 
Lt. Russo 

What do you think would be the best way for them to get their information in? I had heard that today's deadline has 
been extended? If that's true, can we schedule them for a day next week to come in? 

Lastly, what about the text messaging? I'm still "standing by" on that. 

Thanks, 

Gabe 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Friday, February 19, 2016 9:39 AM 
Law, Richard (MSP) 

Re: e-mail questons 


Ok. In a debrief from the muskegon shooting. Ill call when clear 
On Feb 19, 2016, at 8:00 AM, Law, Richard (MSP) < LawR(5?michiEan.gov > wrote: 
Mark 

When you get a chance give me a call on my cell 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, February 19, 2016 9:32 AM 

To: 

Jenness, Kevin (MSP) 

Cc: 

Downs, Nancy (MSP); Kuzera, Michelle (MSP) 


May i get lodging 2/26/16 to 2/28/16 in flint 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, February 19, 2016 9:20 AM 

To: 

Kuzera, Michelle (MSP) 

Subject: 

Re: RE: RE: RE: RE: 

Will do. 



On Feb 19, 2016, at 9:19 AM, Kuzera, Michelle (MSP) < KuzeraMf5>michiean.gov > wrote: 
February 


From: Russo, Mark (MSP) 

Sent: Friday, February 19, 2016 9:19 AM 
To: Kuzera, Michelle (MSP) 

Subject: Re: RE: RE: RE: 

■ 

Month??? 

j 

On Feb 19, 2016, at 8:15 AM, Kuzera, Michelle (MSP) < KuzeraM(S>michigan.gov> wrote: 

Russo - Would you like to cover the 27-28 th ? Come in the 27 th and We can work half a 
day together then I'll take off and you can cover Sunday. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 3:09 PM 
To: Kuzera, Michelle (MSP) 

Subject: Re: RE: RE: 

Excellent. ! have only a couple dates you needed relief. Let me know if you need 

more. I only confirmed lodging for march dates. 

■ 

On Feb 18, 2016, at 3:01 PM, Kuzera, Michelle (MSP) < KuzeraM@michigan.gov> wrote: 

Scored us some seats in the back corner of the room starting • 
tomorrow! Out of the front here 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:58 PM 
To: Law, Richard (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: Fwd: RE: 


Rich. How do i get me emails copied to the S drive 

Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" 
< KuzeraM(S)michigan.gov > 
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Date: February 18, 2016 at 2:31:30 PM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Subject: RE: 

Need to print everything. J copied all mine to the 5 drive 
and the SEOC is going to print for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 

How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
IX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, 
INTEGRITY, and COURTESY" 

<image001.png> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Friday, February 19, 2016 9:19 AM 

To: 

Kuzera, Michelle (MSP) 

Subject: 

Re: RE: RE: RE: . 

Month??? 



On Feb 19, 2016, at 8:15 AM, Kuzera, Michelle (MSP) < KuzeraM(S>michtean.gov > wrote: 

* 

Russo - Would you like to cover the 27-28 ,h ? Come in the 27 th and We can work half a day together 
then I'll take off and you can cover Sunday. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 3:09 PM 
To: Kuzera, Michelle (MSP) 

Subject: Re: RE: RE: 

Excellent. I have only a couple dates you needed relief. Let me know if you need more. I only 
confirmed lodging for march dates. 

On Feb 18, 2016, at 3:01 PM, Kuzera, Michelle (MSP) < KuzeraM@michiean.gov > wrote: 

* 

■ 

Scored us some seats in the back corner of the room starting tomorrow! Out of the 
front here 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:58 PM 
To: Law, Richard (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: Fwd: RE: 


Rich. How do i get me emails copied to the S drive 
Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" <KuzeraM@michigan.gov > 

Date: February 18, 2016 at 2:31:30 PM EST 

To: "Russo, Mark (MSP)" <RussoM3(S)michigan.gov > 

Subject: RE: 

Need to print everything. I copied all mine to the S drive and the SEOC is 
going to print for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 
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How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY" 


<image001.png> 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 18, 2016 8:45 PM 

To: 

Covey, Gabriel (MSP) 

Cc: 

Russo, Mark (MSP); Garza, Oralya (MSP); Barcroft, Jaclyn (MSP) 

Subject: 

Re: Fwd: RE: RE: 


Can assign a proxy from the division and then have it printed? 

On Feb 18, 2016, at 6:27 PM, Covey, Gabriel (MSP) < coveyg(5)michigan.gov > wrote: 

Mark, 

I cced Oralya and Jaclyn, maybe one of them can advise wether or not you can even do that. If Rich has 
no idea. I'm guessing it's not possible? 

Can you come in while you are driving through and print them off? Henrik was having the same issue 
and he got an extension to come in early next week and do it. 

Gabe 

■ 

Sent from my iPhone 

On Feb 18, 2016, at 6:10 PM, Russo, Mark (MSP) < RussoM3(5>michigan.gov > wrote: 

Who's the IT contact that can help me with this?? 


Begin forwarded message: 

From: "Law, Richard (MSP)" < LawR@michigan.gov > 

Date: February 18, 2016 at 6:01:11 PM EST 

To: "Russo, Mark (MSP)'* <RussoM3@michigan.gov > 

Cc: "Kuzera, Michelle (MSP)" < KuzeraM@michigan.gov > 
Subject: RE: RE: 

Mark, 

I do not have a clue on how you would do that. 

Rich 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:58 PM 
To: Law, Richard (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: Fwd: RE: 


Rich. How do i get me emails copied to the S drive 
Begin forwarded message: 
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From: "Kuzera, Michelle (MSP)" 
< KuzeraM@michiEan.EOV > 

Date: February 18, 2016 at 2:31:30 PM EST 

To: "Russo, Mark (MSP)" <RussoM3@michiEan.eov > 

Subject: RE: 

Need to print everything. I copied all mine to the S drive 
and the SEOC is going to print for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 

How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division. 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, 
INTEGRITY, and COURTESY" 


0 




Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 18, 2016 6:09 PM 

To: 

Law, Richard (MSP) 

Cc: 

Russo, Mark (MSP); Kuzera, Michelle (MSP) 

Subject: 

Re: RE: RE: 


On Feb 18, 2016, at 6:01 PM, Law, Richard (MSP) < LawR@michigan.gov > wrote: 
Mark, 

! do not have a clue on how you would do that. 

■ 

Rich 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:58 PM 
To: Law, Richard (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: Fwd: RE: 


Rich. How do i get me emails copied to the S drive 
Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" <KuzeraM@michigan.gov > 

Date: February 18, 2016 at 2:31:30 PM EST 

To: "Russo, Mark (MSP)" < RussoM3(5>mich?gan.gov > 

Subject: RE: 

Need to print everything. I copied all mine to the S drive and the SEOC is going to print 
for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 

How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
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Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through 


EXCELLENCE, INTEGRITY, and COURTESY" 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 18, 2016 6:10 PM 
Covey, Gabriel (MSP) 

Fwd: RE: RE: 


Who's the IT contact that can help me with this?? 


Begin forwarded message: 

From: "Law, Richard (MSP)" < LawR@michigan.gov > 

Date: February 18, 2016 at 6:01:11 PM EST 

To: "Russo, Mark (MSP)" <RussoM3@michigan.gov > 

Cc: "Kuzera, Michelle (MSP)" < KuzeraM@michigan.gov > 
Subject: RE: RE: 

Mark, 

I do not have a clue on how you would do that. 

Rich 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:58 PM 
To: Law, Richard (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: Fwd: RE: 


Rich. How do i get me emails copied to the S drive 
Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" < KuzeraM@michigan.gov > 

Date: February 18, 2016 at 2:31:30 PM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Subject: RE: 

Need to print everything. I copied all mine to the S drive and the SEOC is going to print 
for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 

How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 


5 




District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police ' 

345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



RETAIN THUS IMAGF 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 8:37 PM 

To: Covey, Gabriel (MSP) 

Subject: Re: Fwd: RE: RE: 


Michelle did it?? 

On Feb 18, 2016, at 6:27 PM, Covey, Gabriel (MSP) < covevg@m ichiga n .eov > wrote: 

Mark, 

I cced Oralya and Jaclyn, maybe one of them can advise wether or not you can even do that. If Rich has 
no idea, I’m guessing it’s not possible? 

Can you come in while you are driving through and print them off? Henrik was having the same issue 
and he got an extension to come in early next week and do it. 

Gabe 

Sent from my iPhone 

On Feb 18, 2016, at 6:10 PM, Russo, Mark (MSP) <RussoM3(5)michigan.gov > wrote: 

Who's the IT contact that can help me with this?? 


Begin forwarded message: 

From: "Law, Richard (MSP)" < LawR(5)michigan.gov > 
Date: February 18, 2016 at 6:01:11 PM EST 
• To: "Russo, Mark (MSP)" < RussoM3(5)michigan.gov > 

Cc: "Kuzera, Michelle (MSP)" < KuzeraM(5>michigan.gov > 
Subject: RE: RE: 

Mark, 

I do not have a clue on how you would do that. 

Rich 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:58 PM 
To: Law, Richard (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: Fwd: RE: 


Rich. How do i get me emails copied to the S drive 
Begin forwarded message: 
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From: "Kuzera, Michelle (MSP)" 
< KuzeraM@michigan.gov > 

Date: February 18, 2016 at 2:31:30 PM EST 

To: "Russo, Mark (MSP)" <RussoM3(5)michigan.gov > 

Subject: RE: 

Need to print everything. I copied all mine to the S drive 
and the SEOC is going to print for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 

How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, 
INTEGRITY, and COURTESY" 


X 




Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 18, 2016 3:09 PM 
Kuzera, Michelle (MSP) 

Re: RE: RE: 


Excellent. I have only a couple dates you needed relief. Let me know if you need more. I only confirmed lodging for 
march dates. 

On Feb 18, 2016, at 3:01 PM, Kuzera, Michelle (MSP) < KuzeraM@michigan.gov > wrote: 

Scored us some seats in the back corner of the room starting tomorrow! Out of the front here 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:58 PM 
To: Law, Richard (MSP) 

Cc: Kuzera, Michelle (MSP) . 

Subject: Fwd: RE: 


Rich. How do i get me emails copied to the S drive 
Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" < KuzeraM@michigan.gov > 

Date: February 18, 2016 at 2:31:30 PM EST 

To: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 

Subject: RE: 

Need to print everything. I copied all mine to the S drive and the SEOC is going to print 
for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 

How are we to do F01A emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


1 


«A PROUD tradition of SERVICE through EXt 

<image001-png> 


excellence, wteaaiv, coumsr 


Retain 


WSSJmage 

***** %$!%£ 


JUJJN THIS IMAGE 
RETAIN this image 


reta SJ!P image 

S 8885 3 S 


2 







-*+' 4 ^ r 


p Ki; 

ns 


;i ai$# v\ • »' «#*? j 

;W)AWt fc»> r 


• ’■ /if'"'* 

<• /vr 


..^l :> ■ 

ir . f r 

**-» r *r 


w 

i 


i * h. 


-'■r 




■JfijtfM fcfrff JHAT' 
3fV.Ml SS-.'f WArj?. 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 18, 2016 3:28 PM 
‘IRCTIPLANS (HHS/ASPR)' 

Accepted: MDHHS Matrix Review Meeting 


RETAIN THIS IMAGF 

RETAIN THIS IMAGE 
RETAIN THIS IMA (3^ 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN this image 


retain thj 
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Russo, Mark (MSP) 


From: 

Russo, Mark (MSP) 

Sent: 

Thursday, February 18, 2016 2:58 PM 

To: 

Law, Richard (MSP) 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

Fwd: RE: 


Rich. How do i get me emails copied to the S drive 
Begin forwarded message: 

From: "Kuzera, Michelle (MSP)" <KuzeraM (5>michigan.gov > 

Date: February 18, 2016 at 2:31:30 PM EST 

To: "Russo, Mark (MSP)" <RussoM3(S>michigan.gov > 

Subject: RE: 

Need to print everything. I copied all mine to the S drive and the SEOC is going to print for me. 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 
To: Kuzera, Michelle (MSP) 

Subject: 

% 

How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-666S 
Cell. 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 18, 2016 2:25 PM 
‘IRCT1.PLANS (HHS/ASPR)' 

Accepted: UCG OBJECTIVES MEETING 


RETAIN THUS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: Russo, Mark (MSP) 

Sent: Thursday, February 18, 2016 2:26 PM 

To: Kuzera, Michelle (MSP) 


How are we to do FOIA emails? Do we pint or send?? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


(JOIN THE MSP 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 18, 2016 12:51 PM 
Holmes, Virginia (DHHS) 

Roach, Billie Jo (MSP); MSP-SEOCOPSC 

FW: Volunteer Reception Center help needed in Flint 


Ms. Holmes, 

* 

Please see the below string of emails. The question is from my local EM„ should a request to volunteers be sent out from the SEOC„ 
or locals reaching out to each other? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
34S Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Jerry Becker [mailto:beckerj@clareco.net] 

Sent: Thursday, February 18, 2016 12:35 PM 
To: Russo, Mark (MSP) 

Subject: FW: Volunteer Reception Center help needed in Flint 

» 

Hey Lt. this has been bouncing around today from the Public Health Department, since this is a disaster declaration 
situation shouldn't this be requested by SEOC etc.? 


Jerry Becker - Director/ PEM 

Clare County Emergency Management - Homeland Security Division 

225 West Main Street 

Harrison, Mi. 48625 

Office: (989) 539-6161 

Fax (989) 539-6389 



1 




From: Melissa DeRoche rmailto:MDe roche@cmdhd.org' 

Sent: Thursday, February 18, 2016 9:39 AM 

To: emd(5)arenaccountvgov.com; Jerry Becker < beckeri@dareco.net >: ‘Marianne Hill 1 < marianne.hill@gladwinco.com >: 
‘Greg Walterhouse’ < gwalterhouse@isabellacountv.org >: ‘Julie Adams’ < iadams@isabellacountv.org >: 
mgriffis@isabellacountv.org: Mark Watkins, Director < osceolaemd@gmail.com >: BeatvM@roscommoncountv.net 
Subject: RE: Volunteer Reception Center help needed in Flint 

I found this information on the website: www.michigan.gov/flintwater 

htto://www.flintvolunteer.com/volunteer-opportunities.html 

■ 

Thanks, 

Melissa 


From: Melissa DeRoche fmailto:MDeroche@cmdhd.org1 
Sent: Thursday, February 18, 2016 9:35 AM 

To: emd@arenaccountvgov.com: ‘Jerry Becker’ < beckeri@clareco.net >: ’Marianne Hill 1 < marianne.hill@gladwinco.com >: 
‘Greg Walterhouse’ < gwalterhouse@isabellacountv.org >: ‘Julie Adams' < iadams@isabellacountv.org >: 
'mgriffis@isabeliacounty.org' < mgriffis@isabellacountv.org >: Mark Watkins, Director < osceolaemd@gmail.com >: 
'BeatyM@roscommoncounty.net' < BeatvM@roscommoncountv.net > 

Subject: Volunteer Reception Center help needed in Flint 

» 

Good morning: 

1 received an email from one of my local health department contacts in Lapeer County. She indicated that the Volunteer 
Reception Center was in need of volunteers to help with the center and wanted to let me know that if there were any 
groups in my six counties that were interested in helping, then to contact the following two people: 

if you or your group of volunteers have any interest, please contact Rachel Wenzlick, Volunteer Coordinator of 
United Way of Genesee County at 810.762.5823 or rwenzlick@unitedwayqenesee.org . 

Justin Bays is also working with organizing the VRC. 

Recovery Operations 
American Red Cross 
Justin.Bays2@redcross.orq 

(c) 

There is also a site: www.flintvolunteer.org 

I thought of the local MRC and CERT groups and thought that I would pass this along, just in case. You may all be already 
connected with the situation and what they need, but I thought ! would pass this along as an FYI. 

Thank you. 


Melissa DeRoche 

Please note my new extension number. 

Emergency Preparedness Coordinator 8s Public Information Officer 
Central Michigan District Health Department 
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20 12 E. Preston 
Mt. Pleasant, MI 48858 
Phone: (989) 773-5921 ext. 1433 
Fax: (989)773-4319 

Promoting Healthy Families, Healthy Communities 

“LIKE” us on Facebook (Central Michigan District Health Department) 

Follow us on Twitter @CMiDHD 


NOTICE: This e-mail, including attachments, is intended for 
the exclusive use of the addressee and may contain proprietary, 
confidential or privileged information. If you are not the 
intended recipient, any dissemination, use, distribution or 
copying is strictly prohibited. If you have received this 
e-mail in error, please notify me via e-mail and permanently 
delete the original and destroy all copies. Thank you. 



Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 18, 2016 12:51 PM 
Holmes, Virginia (DHHS) 

Roach, Billie Jo (MSP); MSP-SEOCOPSC 

FW: Volunteer Reception Center help needed in Flint 


Ms. Holmes, 

Please see the below string of emails. The question is from my local EM„ should a request to volunteers be sent out from the SEOC„ 
or locals reaching out to each other? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



From: Jerry Becker [mailto:beckerj@dareco.net] . 

Sent: Thursday, February 18, 2016 12:35 PM 
To: Russo, Mark (MSP) 

Subject: FW: Volunteer Reception Center help needed in Flint 

Hey Lt. this has been bouncing around today from the Public Health Department, since this is a disaster declaration 
situation shouldn't this be requested by SEOC etc.? 


Jerry Becker - Director/ PEM 

Clare County Emergency Management - Homeland Security Division 

225 West Main Street 

Harrison, Mi. 48625 

Office: (989) 539-6161 

Fax (989) 539-6389 
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From: Melissa DeRoche fmailto:MDeroche@cmdhd.ore1 
Sent: Thursday, February 18, 2016 9:39 AM 

To: emd@aren3CCOuntvgov.com: Jerry Becker < beckeri@cfareco.net >: 'Marianne Hill' < marianne.hill@gladwinco.com >; 
'Greg Waiterhouse' <gwalterhouse@isabellacountv.org >: ’Juiie Adams' < iadams@isabellacountv.org >; 
mgriffis@isabellacounty.org: Mark Watkins, Director <osceolaemd@gmail.com >; BeatvM@roscommoncountv.net 
Subject: RE: Volunteer Reception Center help needed in Flint 

I found this information on the website: www.michigan.gov/flintwater 

http://www.flintvolunteer.com/volunteer-opportunities.html 

Thanks, 

Melissa 


From: Melissa DeRoche f mailto:MDeroche@cmdhd.orgl 
Sent: Thursday, February 18, 2016 9:35 AM 

To: emd@arenaccountvgov.com: 'Jerry Becker' < beckeri@clareco.net >: 'Marianne Hill’ < marianne.hill@gladwinco.com >: 
'Greg Waiterhouse' < gwalterhouse@isabellacountv.org >; 'Julie Adams' < iadams@isabellacountv.org >: 
'mgriffis@isabellacounty.org' <mgriffis@isabellacountv.org >; Mark Watkins, Director < osceolaemd@gmail.com >; 
'BeatyM@roscommoncounty.net' < BeatvM@roscommoncountv.net > 

Subject: Volunteer Reception Center help needed in Flint 

Good morning: 

I received an email from one of my local health department contacts in Lapeer County. She indicated that the Volunteer 
Reception Center was in need of volunteers to help with the center and wanted to let me know that if there were any 
groups in my six counties that were interested in helping, then to contact the following two people: 

If you or your group of volunteers have any interest, please contact Rachel Wenzlick, Volunteer Coordinator of 
United Way of Genesee County at 810.762.5823 or rwenzlick@unitedwayqenesee.org . 

Justin Bays is also working with organizing the VRC. 

Recovery Operations 
American Red Cross 
3u5tin.Bavs2@redcross.org 

(c) 

There is also a site: www.flintvolunteer.org 

% 

I thought of the local MRC and CERT groups and thought that I would pass this along, just in case. You may all be already 
connected with the situation and what they need, but I thought I would pass this along as an FYI. 

Thank you. 


Melissa DeRoche 

Please note my new extension number. 

Emergency Preparedness Coordinator 8s Public Information Officer 
Central Michigan District Health Department 



2012 E. Preston 
Mt. Pleasant, MI 48858 
Phone: (989) 773-5921 ext. 1433 
Fax: (989) 773-4319 

Promoting Healthy Families, Healthy Communities 

“LIKE” us on Facebook (Central Michigan District Health Department) 

Follow us on Twitter @CMiDHD 


NOTICE: This e-mail, including attachments, is intended for 
the exclusive use of the addressee and may contain proprietary, 
confidential or privileged information. If you are not the 
intended recipient, any dissemination, use, distribution or 
copying is strictly prohibited. If you have received this 
e-mail in error, please notify me via e-mail and permanently 
delete the original and destroy all copies. Thank you. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 18, 2016 11:08 AM 
’IRCT1.PLANS (HHS/ASPR)' 

Accepted: UCG OBJECTIVES MEETING 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS' IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 18, 2016 12:51 PM 
Holmes, Virginia (DHHS) 

Roach, Billie Jo (MSP); MSP-SEOCOPSC 

FW: Volunteer Reception Center help needed in Flint 


Ms. Holmes, 

Please see the below string of emails. The question is from my local EM„ should a request to volunteers be sent out from the SEOC„ 
or locals reaching out to each other? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Jerry Becker [mailto:beckerj@clareco.net3 
Sent: Thursday, February 18, 2016 12:35 PM 
To: Russo, Mark (MSP) 

Subject: FW: Volunteer Reception Center help needed in Flint 

Hey Lt. this has been bouncing around today from the Public Health Department, since this is a disaster declaration 
situation shouldn't this be requested by SEOC etc.? 


Jerry Becker - Director/ PEM 

Clare County Emergency Management - Homeland Security Division 

225 West Main Street 

Harrison, Mi. 48625 

Office: (989) 539-6161 

Fax (989) 539-6389 
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From: Melissa De Roche [mailto:MDeroche@cmdhd.orEl 
Sent: Thursday, February 18, 2016 9:39 AM 

To: emd@arenaccountygov.com; Jerry Becker < beckeri@clareco.net >: 'Marianne Hill' < marianne.hill@gladwinco.com >: 
'Greg Walterhouse' < gwalterhouse@isabellacountv.org >: 'Julie Adams' <iadams@isabellacountv.org >: 
mgriffis@isabellacountv.org: Mark Watkins, Director <osceolaemd@gmail.com >: BeatvM@roscommoncountv.net 
Subject: RE: Volunteer Reception Center help needed in Flint 

I found this information on the website: www.michigan.gov/flintwater 

http://www.flintvolunteer.com/volunteer-QDPortunities.html 

Thanks, 

Melissa 


From: Melissa DeRoche f mailto:MDeroche@cmdhd.org1 
Sent: Thursday, February 18, 2016 9:35 AM 

To: emd@arenaccountygov.com: 'Jerry Becker' < becke ri @cla reco. net >: 'Marianne Hill' < marianne.hill@gladwinco.com >: 
'Greg Walterhouse' < gwalterhouse@isabellacountv.org >: 'Julie Adams' < iadams@isabellacountv.org >: 
'mgriffis@isabellacountv.org' < mgriffis@isabellacountv.org >: Mark Watkins, Director < osceolaemd@gmail.com >: 
'BeatyM@roscommoncounty.net' < BeatvM@roscommoncountv.net > 

Subject: Volunteer Reception Center help needed in Flint 

Good morning: 

% 

I received an email from one of my local health department contacts in Lapeer County. She indicated that the Volunteer 
Reception Center was in need of volunteers to help with the center and wanted to let me know that if there were any 
groups in my six counties that were interested in helping, then to contact the following two people: 

If you or your group of volunteers have any interest, please contact Rachel Wenzlick, Volunteer Coordinator of 
United Way of Genesee County at 81 0.762.5823 or rwenzlick@unitedwavqenesee.org . 

Justin Bays is also working with organizing the VRC. 

Recovery Operations 
American Red Cross 
Justin. Bavs2@redcross.ora 

(c) 

There is also a site: www.flintvolunteer.org 

I thought of the local MRC and CERT groups and thought that I would pass this along, just in case. You may ail be already 
• connected with the situation and what they need, but I thought I would pass this along as an FYI. 

Thank you. 


Melissa DeRoche 

Please note my new extension number. 

Emergency Preparedness Coordinator & Public Information Officer 
Central Michigan District Health Department 
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2012 E. Preston 
Mt. Pleasant, MI 48858 
Phone: (989) 773-5921 ext. 1433 
Fax: (989) 773-4319 

Promoting Healthy Families, Healthy Communities 

“LIKE” us on Facebook (Central Michigan District Health Department) 

Follow us on Twitter @CMiDHD 


NOTICE: This e-mail, including attachments, is intended for 
the exclusive use of the addressee and may contain proprietary, 
confidential or privileged information. If you are not the 
intended recipient, any dissemination, use, distribution or 
copying is strictly prohibited. If you have received this 
e-mail in error, please notify me via e-mail and permanently 
delete the original and destroy all copies. Thank you. 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 18, 2016 11:08 AM 
'IRCT1.PLANS (HHS/ASPR)’ 

Accepted: UCG OBJECTIVES MEETING 


RETAIN THIS MAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THUS MAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 18, 2016 10:43 AM 
'Gaskill-Ciemons, Robert’ 

RE: minutes from the Community Partners Meeting 


Robert, 

Just a reminder can you please send me the plan we discussed Sunday. Also are you able to send me invite email you had sent SEOC 
Lansing? 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 



From: Gaskill-CIemons, Robert rmailto:Robert.Gaskill-Clemons(5)redcross.orql 
Sent: Thursday, February 18, 2016 10:41 AM 
To: Chandler, Jacqueline 

Cc: Gutierrez, David M.; Eileen Kane; Gretchen Michael; Smith, Jason (DHHS); jeff Kelley; Kate Migliaccio; Kelly Waters; 
Chamberlain, Kerry (DHHS); Russo, Mark (MSP); Macqueen, Mary (DHHS); Kuzera, Michelle (MSP); Pat El- 
Hinnavw(Sifda.hhs.QOv: Patrick Denis; PEATF Email; Pete Cassell; Rachel Bassler 
Subject: Re: minutes from the Community Partners Meeting 

Sure will... 


On Feb 18, 2016, at 10:36 AM, Chandler, Jacqueline <Jacqueline.Chandler@fema.dhs.gov> 
wrote: 

David and Robert, 

Can you ensure the Public and External Affairs Task Force continued to get the minutes from the big 
Thursday meeting? I am leaving COB today, so you can send it to irctl.ino(5>hhs.gov 


Jacqueline Sue Aguigui Chandler 
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External Affairs - UCG Flint 

Public & External Affairs Task Force (PEATF) 

iocgueiine.chflndler@femQ.cihs.qov 

• (iPhone) 

>. " (personal cell) 
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Russo, Mark (MSP) 

From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Thursday, February 18, 2016 10:31 AM 
TRCT1.PLANS (HHS/ASPR)' 

Accepted: UCG COMMAND MEETING 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Sent: 

To: 

Subject: 


Russo, Mark (MSP) 

Tuesday, February 16, 2016 3:17 PM 
Durno, Mark 

Re: Flint resident- needs help/ water resources 


Thank you 

On Feb 16, 2016, at 1:35 PM, Durno, Mark < durno.mark@epa.gov > wrote: 

Mark- 

Just confirming that Brian got back to you. We've reached out to to plan future engagement 

on this. 

* 

md 


Mark Durno 

Homeland Security Advisor / Deputy Chief 

Emergency Response Branch 

U.S. Environmental Protection Agency 

25063 Center Ridge Road 

Westlake, OH 44145 

440-250-1743 

■ 

■ 

i « % ■ i ft a* ■ ■ h > t # i ■ «< f **i * • w w ^ ■ p p p k pp -w r ■»— • p i ■ ■ - ** ™ ^ ^ ^ ^ » ■ » * ^ ^ — •* ■ ^ ■ » *» * * » • + + ► 

From: Russo, Mark (MSP) rrnailto:RussoM3@michigan.govl 
Sent: Sunday, February 14, 2016 10:26 AM 
To: Kelly, Brian <kellv.brian@epa.gov > 

Cc: Durno, Mark < durno.mark@epa.gov >; Halbur, Kathy <halbur.kathv@epa.gov >; 
brownee@michigan.gov: Roach, Billie Jo (MSP) <RoachB@rnichigan.gov> ; MSP-SEOCOPSC <MSP- 
SEOCOPSC@michigan.gov >; Schaefer, Scott (DEQ) <SCHAEFERS2@michigan.gov >; Kuzera, Michelle 
(MSP) <KuzeraM@michigan.gov >: Ducharme, Mark (DEQ) <DUCHARMEM@michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

Will someone from the EPA be able to make contact with to update him the results of the faucet 

test? Below is his contact information: 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
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Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 


X' 



From: Schaefer, Scott (DEQ) 

Sent: Sunday, February 14, 2016 10:22 AM 

To: Kelly, Brian; Kuzera, Michelle (MSP); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy; Browne, Elizabeth (DEQ); Russo, Mark (MSP) 

Subject: RE: Flint resident- needs help/ water resources 

Brian, 

The water sample was not collected using the proper protocols for residential home 
sampling. Because of that we do not want it to be part of the overall database. If it is 
not useful to EPA then please just dump the sample and recycle the bottle. Thanks. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiqan.gov 


From: Kelly, Brian l~ mailto:kellv.brian@eDa.aov l 
Sent: Sunday, February 14, 2016 10:10 AM 

To: Kuzera, Michelle (MSP); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ) 

Cc: Durno, Mark; Halbur, Kathy 

Subject: RE: Flint resident- needs help/ water resources 

Scott/Mark Ducharme, 

The faucet looks like a normal faucet; no black debris or slime. Based on pervious discussions 
with the Test America there is not enough material to test. 

Also, the water sample dropped off with the faucet is the grab type that needs to go to the 
state lab. Do you want us to bring it to the county EOC or drop it off at a fire station? 
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Brian Kelly 

Federal On-Scene Coordinator 
Environmental Protection Agency, Region 5 
Detroit Regional Office 
(734) 692-7684 


From: Durno, Mark 

Sent: Saturday, February 13, 2016 1:46 PM 

To: Kuzera, Michelle (MSP) <KuzeraM@michigan.gov > 

Cc: Kelly, Brian < kelly.brian(S)epa.Eov >: Russell, Diane < russell.diane@epa.gov >: Donnelly, Peggy 
< Donnellv.Peggv@epa.gov > 

Subject: RE: Flint resident- needs help/ water resources 

We can certainly take a look at the faucet head and the material evaluate it for potential sampling. Can 
the DEQ sampler bring it to our Command Post? I've cc'd the folks that could be there to take a look at 
it? 

Mark 


Mark Durno 

Homeland Security Advisor / Deputy Chief 
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Emergency Response Branch 

LLS. Environmental Protection Agency 

25063 Center Ridge Road 

Westlake , OH 44145 

440-250-1 743 
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From: Kuzera, Michelle (MSP) [mailto:KuzeraMPmichiean.govl 
Sent: Saturday, February 13, 2016 1:41 PM 
To: Durno, Mark < dumo.mark(S>epa.EOV > 

Subject: FW: Flint resident- needs help/ water resources 


See resident issue below. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:33 PM 
To: Kuzera, Michelle (MSP) 

Subject: FW: Flint resident- needs help/ water resources 

Regarding the testing of the faucet head,,, is there anything the EPA could do? 

► 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Russo, Mark (MSP) 

Sent: Saturday, February 13, 2016 1:25 PM 
To: MSP-SEOCOPSC 

Cc: Kuzera, Michelle (MSP); MSP-seocIgc; , cdevriendt@co.aenesee.mi.us ‘: Roach, Billie Jo (MSP); Stoken, 
Laura (GOV); Sachs, Tori (GOV) 

Subject: FW: Flint resident- needs help/ water resources 

This moringna at 10:00 am l had contact at j residence 

. Accompanied by Elevated Lead and Copper Initial Assessment Task Force #1 1 with 
UA 370 P@P Dale Collins, MDEQ Environmental Advisor Pisha Williams and MDHHS Health 
Advisor Carly Adams. 

Dale Collins inspected his kitchen faucet and water meter. He advised has galvanized 
plumbing. He also stated there is black debris in the hose from the sink faucet. 

■ / provided the faucet head to Pisha Williams MDEQ, who placed it in a plastic bag and took 
possession of it. She advised she would have the head tested. Also taken from the residence 
was a water sample. 
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UA 370 Collins advised they would schedule a visit next week to install a new faucet. 

also added he believes the water pump station located a few residence from his house is 
tainted with debris from the Flint river. He believes when the water was supplied from the Flint 
river it corroded the screen/filter at the local pumping station causing it to provide black tainted 
water. The pumping station is located at Chevrolet and Stevenson. 


Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 

* r 


[JOIN THE MSP 





From: DeVriendt, Chris f mailto:CDeVriendt@co.qenesee.mi.usl 
Sent: Friday, February 12, 2016 4:30 PM 
To: Russo, Mark (MSP) 

Subject: Fwd: Flint resident- needs help/ water resources 


Sent from my iPhone 
Begin forwarded message: 

From: MSP-seocIgc <MSP-seodEC@michigan.gov > 

Date: February 12, 2016 at 15:20:26 EST 

■ 

To: "Eickholt, Jay (MSP)" < Eickholtll@michiEan.gov >. " cdevriendt@co.genesee.mi.us " 
< cdevriendt@co.genesee.mi.us > 

Subject: FW: Flint resident- needs help/ water resources 

Governor's office is asking about this again? Do we have an update if this guy was taken 
care of? 

Thanks, Kristi 


From: MSP-seocIgc 

Sent: Thursday, February 11, 2016 4:47 PM 

To: Eickholt, Jay (MSP); Roach, Billie Jo (MSP); cdevriendt@co.Qenesee.mi.us 
Subject: FW: Flint resident- needs help/ water resources 

Can someone follow up with him? He has called the Governor's office multiple times. 
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From: Stoken, Laura (GOV) 

Sent: Thursday, February 11, 2016 4:45 PM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: RE: Flint resident- needs help/ water resources 
Today called again 


Does not have a water filter and has been trying to get someone to come to his home to 
deliver one and help him attach it. He also has not been able to get his blood tested. His 
address is . He says he has called multiple times and 

no one has been to his house yet. 


From: MSP-seocIgc 

Sent: Monday, February 08, 2016 9:20 AM 
To: Stoken, Laura (GOV) < Stokenl(5)michigan.gov > 

Cc: Sachs, Tori (GOV) < SachsT(5)michigan.gov > 

Subject: RE: Flint resident- needs help/ water resources 

No problem Laura. I sent it to the local EOC, they are sending someone to his home. 
Wendy 


From: Stoken, Laura (GOV) 

Sent: Monday, February 08, 2016 9:15 AM 
To: MSP-seocIgc 
Cc: Sachs, Tori (GOV) 

Subject: Flint resident- needs help/ water resources 

Hi team, 

9 ¥ 

Can we send someone out to home to test his water- check out 

the water coming out of his faucet? 

» 

Thank you, 

» 

Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


3 rd call to the Governor’s Office 
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Disabled, can’t drive 

Black stuff coming out of faucet 

Needs a pitcher filter, regular filter won’t attach to his faucet 
says: 

says he just got water two days ago 
He thinks it is racial because no white people are getting help 
His water has NOT been tested 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 
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RETAIN THIS IMAGE 

" ■ 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Pastor Ellison, Harris, and Overton, 


Below is a list of churches that have volunteered to be Church Distribution Hubs, i had direct contact 
with the pastors and their point of contacts. I have also conducted site assessments at their facilities. 

It was conveyed to them that this initial plan was a collaborative effort, and may change with input 
from all parties involved. 

It was discussed, and agreed that the HUB churches would network with the surrounding churches, and 
set up their own agreed upon distribution schedule. It was requested that the HUB church provide a list 
of churches that are obtaining their water from the HUB church. This list can be sent via email to 
Lt. Roach at Roachb@michigan.gov. 

Hopefully this plan will further assist and augment our initiative of getting water to our residents more 
efficiently. 

Request for Water 

At this time the Church HUB point of contact is Lt. Roach The Church HUB will call and 

provide the quantity of water, and schedule the delivery time. This should be scheduled at least 24 
hours in advance. 

Deliveries 

The deliveries will be conducted by a Mi DTMB driver, and truck. They have a pallet jack and the 
capability of moving pallets from their truck to a staging area. If the water needs to be transported to 
an upper or lower level, there needs to be people to assist off-loading. 

Church Distributions 

The Church Distribution HUB would be responsible to network with the surrounding churches, and set 
up a distribution schedule, along with amounts of water needed. 


Michigan State Police Points of Contact 

Lt. BJ. Roach Roachb@michigan.gov 


Lt. Mark A. Russo i 


Russom2@michigan.gov 


CHURCH DISTRIBUTION HUBS 


NORTH 


Foss Avenue Baptist Church 
1159 East Foss Avenue 
Flint Ml 
Pastor Flynn 

Point of Contact: Jackie Scott 

Delivery: 4 pallets starting 2-2-2016 @ 12:30 pm 

NORTH WEST 


St. Mark Baptist Church 
3020 DuPont NE 
Flint Ml 

Pastor Thompson 

Point of Contact: Angie George 

Delivery: 25 pallets starting 1-29-2016 @ 11:00 am 

SOUTH CENTRAL 


El-Shaddai Church of God in Christ 
920 Walnut 
Flint Ml 

Pastor Steve Hawkins 

Point of Contact: Elder Eddie Kennedy ' 

Delivery: 20 pallets starting 1-29-2016 @ 9:00 am 

SOUTH EAST 


Grace Emmanuel Baptist Church 
3502 Lapeer Road 
Flint Ml 

Pastor Jennings i 

Point of Contact: Glenna Gates 

Delivery: 25 pallets starting 1-30-2015 @ 10:00 am 

SOUTH 


Divine Revelations 
902 Huron Street 
Flint Ml 

Pastor Williams 


Delivery: 25 pallets starting 1-30-2016 @ 11:00 am 



Pastor Ellison, Harris, and Overton, 


Below is a list of churches that have volunteered to be Church Distribution Hubs. I had direct contact 
with the pastors and their point of contacts. I have also conducted site assessments at their facilities. 

It was conveyed to them that this initial plan was a collaborative effort, and may change with input 
from all parties involved. 

It was discussed, and agreed that the HUB churches would network with the surrounding churches, and 
set up their own agreed upon distribution schedule. 

Hopefully this plan will further assist and augment our initiative of getting water to our residents more 
efficiently. 

Request for Water 

At this time the Church HUB point of contact is Lt. Roach The Church HUB will call and 

provide the quantity of water, and schedule the delivery time. This should be scheduled at least 24 
hours in advance. 

Deliveries 

The deliveries will be conducted by a Mi DTMB driver, and truck. They have a pallet jack and the 
capability of moving pallets from their truck to a staging area. If the water needs to be transported to 
an upper or lower level, there needs to be people to assist off-loading. 

Church Distributions 

The Church Distribution HUB would be responsible to network with the surrounding churches, and set 
up a distribution schedule, along with amounts of water needed. 


Michigan State Police Points of Contact 

Lt. B.J. Roach , R 03 chb@michigan.gov 


Lt. Mark A. Russo 


Russom2@michiKan.gov 


CHURCH DISTRIBUTION HUBS 


NORTH 


Foss Avenue Baptist Church 
1159 East Foss Avenue 
Flint Ml 
Pastor Flynn ! 

Point of Contact: Jackie Scott 

Delivery: 4 pallets starting 2-2-2016 @ 12:30 pm 

NORTH WEST 

St. Mark Baptist Church 
3020 DuPont NE 
Flint Ml 

Pastor Thompson 

Point of Contact: Angie George 

Delivery: 20 pallets starting 1-29-2016 @ 11:00 am 

i 

SOUTH CENTRAL 


El-Shaddai Church of God in Christ 
920 Walnut 
Flint Ml 

Pastor Steve Hawkins 

Point of Contact: Eider Eddie Kennedy 

Delivery: 20 pallets starting 1-29-2016 @ ???????? 

■ 

SOUTH EAST 


Grace Emmanuel Baptist Church 
3502 Lapeer Road 
Flint Ml 

Pastor Jennings ! 

Point of Contact: Glenna Gates 

Delivery: 

SOUTH 


Divine Revelations 
902 Huron Street 
Flint Ml 

Pastor Williams 


Delivery: 25 pallets starting 1-3-2016 @ 11:00 am 



Church Name 

Saints of God 

Mt. Zion Baptist Church 

Metropolitan Baptist Church _ 

Mt. Carmel Baptist Church v 
Mt. Calvary Baptist Church : ; 

Grace Emmanuel Bapist Church 
Asbury United Methodist Church ■ 
Christ Fellowship Baptist Church 
Gospel Temple Baptist Church 
New israel Missionary Baptist Church 
St. Paul Baptist Church 
Mt. Sinia Missionary Church : 

Mt. Pisgah . . 

Joy Tabernacle Church 
FairHaven Baptist Church . 

Vernon Chapel 
Galilean Baptist Church . 

Triumph Church 

New Life Missionary Baptist Church 
Macedonia Missionary Baptist Church 
Gethsemane Missionary Baptist Church 




Address 


POC 

2200 Forest Hill, Flint Ml 

.. 

Rev. Alfred Harris 

2109 M.L.King, Flint Ml 

• 

Pastor Rodney Ellison 

930 E. Mrytle Street, Flint mi 

*■ 

Pastor Herbert Miller 

1610 W. Pierson Road, Flint Mi 


Pastor James Kennedy . 

4805 N. Saginaw, Flint Ml 

. 

Pastor Henry Fuller 

3502 Lapeer Road, Flint Mi 48503 


Pastor Marvin Jennings 

1653 Davidson Road, Flint Mi 


Pastor Tommy McDoniel 

317 E. Hamilton Ave., Flint Mi 

• • f- , 

Dea Gilcrest 

735 Wager, Flint, Ml 

• 

Pastor Lewis 

3417 N. Saginaw St., Flint, Ml 

. ' ’ ... 

Pastor Daniel Bridges 

2115 W. Coldwater Rd, Flint, Ml 

‘ ' ... 

Pastor Pettigrew 

1215 E. Downing Ave., Flint, Ml . 

• •• • ‘ 

Pastor Collins 

6415 n. Clio Rd 


Pastor Hill 

2505 N. Chevrolet, Flint, Ml 


Pastor Denard Robinson 

1379 Louis Ave, Flint, Ml . / 


Cassandra 

5802 DuPont St, Flint, Ml 


Rev. Helen Williams 

109 W. Holbrook Ave 

• “ ’ 

Pastor Sean Payne 

1657 Broadway 8!vd., Flint, Ml 

■ ■■ ■ . ' 

Cedric Scott 

931 E. Hamilton Ave 

.* 

Pastor Campbell 

G5443 Saginaw St 

•• . 

Pastor Lever 

1258 E. Humphrey St 

i 

Pastor Randolph 



Phone 


Comments 


810.394.6787 

810.309.6543 

336.240.1634 • • 

810.691.5347 

810.787.2563 

810.743.3900 - Glenna Gates 

248.705.4401 ; 

810.238.9605 

810.814.0045 

810.516.0478 V 

810 964.3755 ; 

810.394.4772 

810.938.6672 . . 

313.258.8967 

810.813.5702 

810.814.0243 Charlie Clark 

I a , . 

810.814.5974 ; ' 

810.610.9590 . 

810.240.1337 ' . 

• ' • _ • • , .... ■ 

810.875.7650 ' ' 

989-695-9880 ,U’- 



Needed as of 1-30-2016 

part of hub plan committee, left message 

HUB plan 

left message 

All set,,, they will coordinate with EOC Lt. Roach if they need a large delivery 

ok for today and tomorrow. They will reach out to HUBs or possibly the EOC Lt Roach 

HUB plan site 

ok as of today. They will call next week if they need any. 

left message 

ok as of today. That will be reaching out to HUB, or schedule large deliveries with EOC Lt. Roach 
3 pallet to be delivered Monday 














Flint Faith-based 


Churches 

Pastor 

Phone 

Address 

City, State 

Bethany Missionary Baptist 

■ 


3918 Blackington Ave. 

Flint, Mi 

Carriage Town Ministries 



605 Garland St. 

Flint, Ml 

Central Baptist Church 



2211 N Center Rd 

Flint, Ml 

Christ Fellowship Missionary 



317 E. Hamilton Ave 

Flint, Ml 

El Bethal Evangelistic Church 



5171 N. Saginaw 

Flint, Ml 

Emmauel Baptist Church 



6434 Richfield Rd 

Flint, Mi 

First General Baptist Church 



1102 Hemphill Rd 

Flint, Ml 

Foss Avenue Baptist Church 

Pastor Reginald Flynn 

810.787.9019 

11559 E. Foss Ave 

Flint., Ml 

Gethsemane Missionary Baptist 



1258 Humphrey Ave 

Flint, Ml 

Golden Leaf Baptist Church 



815 W. Carpenter 

Flint, Ml 

Grace Baptist Blible Fellowship 



708 Garland St. 

Flint, Mi 

Grace Emmanuel Baptist Church 



3502 Lapeer Rd 

Flint, Ml 

Great Lakes Baptist Temple 



2112 E. Maple Ave 

Flint, Ml 

Hopewell General Baptist Church 



5162 N. Belsay Rd 

Flint, Ml 

Joy Missionary Baptist Church 



670 E. Carpenter Rd 

Flint, Ml 

Lincoln Park Baptist Church 



742 Neubert Ave 

Flint, Ml 

Macedonia Baptist Church 



5443 N. Saginaw St 

Flint, Ml 

Metropolitan Baptist Church 



930 Myrtle Ave 

Flint, Ml 

Morning Star Baptist Church 



2120 N. Saginaw St. 

Flint,Mi 

Mount Nebo Missionary Baptist 

• 

- 

PO Box 4512 

Flint, Ml 

Mt. Calvary Church 



4805 N. Saginaw St* 

Flint, Ml 

Mt. Carmel Baptist 



1610 W. Pierson Rd 

Flint, Ml 

Mt. Hermon Baptist Church 



5283 Clio Rd 

Flint, Ml 

Mt. Olive Baptist Church 



424 Kennelworth Ave 

Flint, Ml 

Mt. Zion Missionary Baptist 



2109 M L King Ave 

Flint, Ml 

New Haven Missionary Baptist 



3184 W. Pierson Rd 

Flint, Ml 

New Zion Baptist Church 



1601 Chippewa St 

Flint, Ml 

Second Friendship Missionary 



10170 Knickerbocker / Flint, Ml 

Shiloh Missionary Baptist 



502 Leith St 

Flint, Ml 

St. Michael's Roman Catholic Church 


609 E. 5th Avenue 

Flint, Ml 

South Baptist Church 



4091 Van Slyke Rd 

Flint,MI 

True Light Missionary Baptist 



6917 ML King Ave 

Flint, Ml 

Woodside Church 



1509 E. Court St. 

Flint, Ml 

Greater Galilee Baptist Church 



4418 Industrial Ave. 

Flint, Ml 

New Covenant Missionary Baptist 



778 E. Holbrook Ave 

Flint,M1 

Gospel Light Baptist 



1654 Dakota Ave 

Flint, Ml 

Our Lady of Guadalupe 


810.787.5701 

2316 West Coldwater 

Flint, Ml 

Our Savior Lutheran 



6901 N. Saginaw St. 

Flint, Ml 

St. Mark Baptist Church 

Pastor Thompson / ; 

• • “ ' “* 1 r" i • • * • 

> y ^ • . . • . r 

v • » ' . , ■ y 

3020 DuPont NE • j 

Flint Ml 

El-Shaddai Church of God in Christ Pastor Steve Hawkins 



920 Walnut 

Flint Ml 

Divine Revelations - ;V. ; ^ 

Pastor Williams 810-931-0310 

902 Huron Street / 

Flint Ml 


•' -v. 


• • „ . ‘.'.'a * v •• ■ . •• . • ; . 

• •• -v. • ■ .■* ^ .• * "V- *' . ■ . "< 

Saints of God : .. 2200 Forest Hill, Flint P Rev. Alfred Hari 810.394.6787 

Mt. Zion Baptist Church : 2109 M.L.King, Flint M Pastor Rodney 1 810.309.6543 

Metropolitan Baptist Church 930 E. Mrytle Street, FI Pastor Herbert 1 336.240.1634 

Mt. Carmel Baptist Church : ; ; '1610 W. Pierson Road, Pastor James K« 810.691.5347 


Zip 

48532 

48503 

48506 

48505 

48505 

48506 

48507 
48505 
48505 

48505 

48503 
48507 
48507 

48506 
48505 

48507 
48505 
48505 
48505 

48504 

48505 
48504 
48504 
48503 

48503 

48504 
48503 

48505 
48505 
48503 
48507 
48505 
48503 
48505 

48505 

48506 
48505 
48505 


Updated 2/3/2016 



Flint Faith-based 


Mt. Calvary Baptist Church 4805 N. Saginaw, Flint Pastor Henry Ft 810.787.2563 

Grace Emmanuel Bapist Church 3502 Lapeer Road, Flin Pastor Marvin J> 810.743.3900 
Asbury United Methodist Church 1653 Davidson Road, F Pastor Tommy 1 248.705.4401 
Christ Fellowship Baptist Church 317 E. Hamilton Ave., I Dea Gilcrest 810.238.9605 

Gospel Temple Baptist Church 735 Wager, Flint, Ml Pastor Lewis 810.814.0045 

New Israel Missionary Baptist Chui3417 N. Saginaw St., FI Pastor Daniel Bi 810.516.0478 
St. Paul Baptist Church i 2115 W. ColdwaterRd. Pastor Pettigre\ 810.964.3755 

Mt. Sinia Missionary Church 1215 E. Downing Ave,, Pastor Collins 810.394.4772 

Mt. Pisgah : ' 6415 N. Clio Rd Pastor Hill 810.938.6672 

Joy Tabernacle Church 2505 N. Chevrolet, Flin Pastor Denard f 313.258.8967 

FairHaven Baptist Church . ; ■ 1379 Louis Ave, Flint, A Cassandra 810.813.5702 

Vernon Chapel ' 5802 DuPont St, Flint, I Rev. Helen Willi 810.814.0243 

Galilean Baptist Church V 109 W. Holbrook Ave Pastor Sean Pay 810.814.5974 

Triumph Church : ■* ; n r : 1557 Broadway Blvd., I Cedric Scott 810.610.9590 

New Life Missionary Baptist Churcl931 E. Hamilton Ave Pastor Campbel 810.240.1337 
Macedonia Missionary Baptist ChuG5443 Saginaw St Decon Lever 8 10.875.7650 
Gethsemane Missionary Baptist Cl 1258 E. Humphrey St Pastor Randolpl 989-695-9880 


Prince of Peace Missionary BlPastor Jeffrey Hawl|(8l0) 691-3558 


p pastor(a>att.net 


Updated 2/3/2016 




Chruches near Grace Emmanual Baptist Church 
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RETAIN THIS IMAGE 
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Called 1/29/2016 
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RETAIN THIS IMAGE 
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RETAIN THIS image 




Church Name 

Saints of God 

Mt. Zion Baptist Church . 

Metropolitan Baptist Church 
Mt. Carmel Baptist Church 
Mt. Calvary Baptist Church ; 7 
Grace Emmanuel Bapist Church 
Asbury United Methodist Church 
Christ Fellowship Baptist Church 
Gospel Temple Baptist Church 
Newisrael Missionary Baptist Church : 
St. Paul Baptist Church ; 

Mt. Sinia Missionary Church , ■ 

Mt. Pisgah 

Joy Tabernacle Church 
FairHaven Baptist Church 

Vernon Chapel . 

► ’ • ' J 1 

Galilean Baptist Church 
Triumph Church 

New Life Missionary Baptist Church 
Macedonia Missionary Baptist Church 
Gethsemane Missionary Baptist Church 




Address 

POC 

2200 Forest Hi!!, Flint Ml •• 

Rev. Alfred Harris 

2109 M.LKing, Flint Ml 

Pastor Rodney Ellison 

930 E. Mrytle Street, Flint mi 

Pastor Herbert Miller 

1610 W. Pierson Road, Flint Mi 

Pastor James Kennefy 

4805 N. Saginaw, Flint Ml - . \ 

: Pastor Henry Fuller 

3502 Lapeer Road, Flint Mi 48503 V 

Pastor Marvin Jennings 

1653 Davidson Road, Flint Mi 

Pastor Tommy McDoniel 

317 E. Hamilton Ave., Flint Mi ; ] ' 

Dea Gilcrest . 

735 Wager, Flint, Ml ; s ^ -v;'* \ 

Pastor Lewis • \ 

3417 N. Saginaw St., Flint, Ml ; 

Pastor Daniel Bridges 

2115 W. Coldwater Rd, Flint, Ml : : ' : - 

Pastor Pettigrew 

1215 E. Downing Ave., Flint, Ml 

Pastor Collins 

6415 N. Clio Rd 

Pastor Hill 

2505 N. Chevrolet, Flint, MI 

Pastor Denard Robinson 

1379 Louis Ave, Flint, Ml V 

Cassandra 

5802 DuPont St, Flint, Ml 

Rev. Helen Williams 

109 W. Holbrook Ave /. V 

Pastor Sean Payne 

1657 Broadway Blvd., Flint, Ml 

Cedric Scott ' . 

931 E. Hamilton Ave ; 

Pastor Campbell 

G5443 Saginaw St 

' k . ’! 

Decon Lever ■ 

1258 E. Humphrey St : 

Pastor Randolph ; 




810.394.6787 
810.309.6543 . 

336.240.1634 : . 

810.691.5347 

810.787.2563 

810.743.3900 Glenna Gates . 

248.705.4401 

810.238.9605 

810.814.0045 

810.516.0478 v ’ 

I * 

810.964.3755 
810.394.4772 
810.938.6672 i ; 

313.258.8967 

810.813.5702 

810.814.0243 Charlie Clark 

810.814.5974 ... 

810.610.9590 

810.240.1337 

810.875.7650 

989-695-9880 


Needed as of 1/30/16 


part of hub plan committee, left message 

HUB plan • : T • 

left message ■ - 

All set,,, they will coordinate with EOC Lt. Roach if they need a large delivery 

ok for today and tomorrow. They will reach out to HUBs or possibly the EOC Lt Roach 

HUB plan site 

ok as of today. They will call next week if they need any. 

left message ■••••' 

ok as of today. That will be reaching out to HUB, or schedule large deliveries with EOC Lt. Roach ■ 

3 pallet to be delivered Monday 

Number not working. ' ‘ : : . . v : , - . ; 

Requesting 50 cases of water to be delivered on Sunday after 2PM. 

50 filters will call back with time to deliver. 

2 Pallets of water and 50 filters with replacments. Call first so he can make sure someone is there. 

Nothing needed - 

Nothing needed 

Nothing needed 

Filters and replacements 

Test kits .. - 

3 pallets of water and need filters with replacments. Tuesday morning delivery. Call first!! 

No correct number. Called church number no answer 
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Michigan State Police 
Emergency Management and 
Homeland Security Division 
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Emergency Management and 
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Russo, Mark (MSP) 

From: St Mark Missionary Baptist Church <stmarkmb@att.net> 

Sent: Wednesday, February 03, 2016 11:25 AM 

To: Roach, Billie Jo (MSP) 

Subject: St. Mark Missionary Baptist Church 


Greetings, 

Per your request, listed below are the churches located within the vicinity of St. Mark Missionary 
Baptist Church. Should you require additional information please contact me at the church at 810- 
234-6609. Thank you for your assistance. 

Kind Regards, 

Angie George 

Administrator, St. Mark Missionary Baptist Church 

Family Missionary Baptist Church 
2520 Dupont St. 

Flint Ml 48504 
810-424-3922 

» 

St. Luke New Life Center 
3115 Lawndale 
Flint Ml 48504 
810-239-8710 

Pasadena Avenue Church of God 
915 Pasadena 
Flint Ml 48504 
810-787-3546 

Joy Tabernacle 
2505 N. Chevrolet 
Flint Ml 48504 
810-234-8790 

Rising Star Missionary Baptist Church 
502 W. Flint Park Blvd. 

Flint Ml 48505 
810-789-1031 

Shiloh Missionary Baptist Church 
502 Leith St. 

Flint Ml 48505 
81 0-785-6271 


l 



Incident Action Plan #7 

Flint Water Crisis, MI 
Unified Coordination Group 

(ASPR, CDC, EPA, FEMA) 


Operational Period 
Feb. 06, 2016 -Feb 10, 2016 

0800-0800 


INCIDENT OBJECTIVES (ICS 202) 


1. incident Name: Flint Water Crisis 


3. Objective(s): 


2. Operational Period: Date From: 2/6/16 

Time From: 0800 


Date To: 2/10/16 
Time To: 0800 


la. Conduct emergency water testing to a) determine chlorine and bacterial levels in the water supply; and b) study 
efficacy of water filters. (WQTF) 

2. Coordinate with local and State partners to evaluate and if needed, respond to higher levels of concern for lead 
and other contaminants. (WQTF) 

3. Develop and implement environmental sampling plans to a) evaluate water quality concerns; b) conduct 
regulatory sampling in accordance with the LCR/SDWA; c) conduct sequential sampling to better understand 
lead teachability in the water distribution system; and d) establish a pipe-rig to assess water quality for transition 
to the KWA source waters. (WQTF) 

4. Ensure compliance with EPA enforcement orders pursuant to this incident. (WQTF) 

5a. Coordinate the development of targeted public health messaging and communication products for lead 

exposure in collaboration with the Genesee County Health Department, the Michigan Department of Health and 
Human Services and US Environmental Protection Agency. (PEATF) 

7a. Provide lead education and a community engagement strategy to the Genesee County Health Department. 
(HMTF) 

7b. Provide nurse case work management to Genesee County Health Department. (HMTF) 

7c. Provide call center technical assistance to Genesee County Health Department. (HMTF) 

7d. Develop a data collection strategy for Genesee County Health Department. (HMTF) 

8a. Assess progress on Centers for Medicare and Medicaid Services (CMS) & Administration for Children and 
Families (ACF) related requests from the State. (HSTF) 

10. Assess progress toward improving micro-nutrient effort for the school system. (NETF) 

11. Assess progress towards enhancing healthy food availability for the community. (NETF) 

12a. Coordinate the intergovernmental, public and external affairs effort to ensure awareness and visibility of 
communications activities regarding Flint water crisis with State and Federal partners. (PEATF) 

Continued on next page 


Water Quality Task Force (WQTF) 
Human Services Task Force (HSTF) 
Public & External Affairs (PEATF) 


Health & Medical Task Force (HMTF) . 
Nutrition and Education Task Force (NETF) 


4. Operational Period Command Emphasis: 

Coordinate and support local and State government to provide Federal support to meet the needs of the Flint 
Community during the Water Crisis. 


General Situational Awareness: Weather- (on page 2) 


5. Site Safety Plan Required? No □ Ves ■ 
Approved Site Safety Plan(s) Located at: 


6. incident Action Plan (the items checked below are included in this Incident Action Plan): 


ICS 203 
ICS 204 
ICS 205 
ICS 205A 
ICS 206 


■ ICS 207 

■ ICS 208 

■ Map/Chart 

□ Weather Forecast/Tides/Currents 


Other Attachments : 

■ C!R 

□ 

□ 

□ 


7. Prepared by: Name: Gabe Garrioa 


8. Approved by Incident Commander: Name: 
ICS 202 IAP Page 


Position/Title: SITL 


Signature: 


Signature: 


Date/Time: 






INCIDENT OBJECTIVES (ICS 202) 


3. Objective(s): Continued 

14a Obtain clarity from State WIC program for supporting human service needs of pregnant and nursing mothers 
and consequently follow up with federal programs that can support the request. (HSTF) 

15a Determine eligibility and availability of Community Development Block Grant (CDBG) funds to meet the State’s 
request for transportation support. (HSTF) 

16a. Determine approach to public messaging and outreach with State and Federal partners. (PEATF) 

17. Coordinate with ACF on eligibility of programs available to support State identified human service needs. 
(HSTF) 

18. Coordinate with ACF on statutory authority related to State’s request for Title IV-E (Foster Care) waivers. 
(HSTF) 

19. Identify subject matter expertise (SME) for recruitment and retention for healthcare professionals. (HSTF) 

20. Obtain CMS Decision memo on State’s request for an 1 1 15 waiver for lead abatement and other human 
services requests. (HSTF) 


1 . Incident Name: Flint Water Crisis 


2. Operational Period: Date From: 2/6/16 Date To: 2/10/16 

Time From: 0800 Time To: 0800 


Water Quality Task Force (WQTF) Health & Medical Task Force (HWITF) 

Human Services Task Force (HSTF) Nutrition and Education Task Force (NETF) 

Public & External Affairs (PEATF) 


4. Operational Period Command Emphasis: 

Coordinate and support local and State government to provide Federal support to meet the needs of the Flint 
Community during the Water Crisis. 


General Situational Awareness - Weather: 

Saturday Mostly cloudy, with a high near 38. Southwest wind 8 to 14 mph, with gusts as high as 22 mph. Saturday 
Night Mostly cloudy, with a low around 27. West southwest wind 6 to 10 mph. 

Sunday Mostly cloudy, with a high near 43. South wind 6 to 11 mph. 

Sunday Night Rain and snow showers likely, becoming all snow after midnight. Cloudy, with a low around 29. Chance 
of precipitation is 60%. New snow accumulation of less than a half inch possible. 

Monday A chance of snow showers. Cloudy, with a high near 38. Chance of precipitation is 40%. 

Monday Night A chance of snow showers. Cloudy, with a low around 26. 

T uesday A chance of snow showers. Cloudy, with a high near 32. 

Tuesday Night A chance of snow showers. Mostly cloudy, with a low around 16 

5. Site Safety Plan Required? No □ Yes | 

Approved Site Safety Plan(s) Located at: 

6. Incident Action Plan (the items checked below are included in this Incident Action Plan): 


■ ICS 203 

■ ICS 204 

■ ICS 205 

■ ICS205A 

■ ICS 206 

■ ICS 207 

■ ICS 208 

■ Map/Chart 

□ Weather Forecast/Tides/Currents 

Other Attachments: 

■ CIR 

□ 

□ ' 

□ 

7. Prepared bv: Name: Gabe Garrioa 

Position/Title: 

SITL 

Sianature: 

8. Approved bv incident Commander: Name: 


1 

Sianature: i 

ICS 202 

IAP Page 

Date/Time: 


3 





ORGANIZATION ASSIGNMENT LIST (ICS 203) 


1. Incident Name: Flint Water Crisis, Ml 2. Operational Period: Date From: 2/6/16 

Time From: 0800 


Date To: 2/10/16 
Time To: 0800 


3. Incident Commander(s) and Command Staff: 

IC/UCs FHCO 

Anthony Voirin/Tom Bowman 

IRCT Commander 

Ken Sturrock/John Gibbons 

FEMA 

Earl Zuelke 

CDC 

Renee Funk 

EPA 

Mark Dumo / Shelly Lam 

Safety Officer 

William Kershner 

Info Cell 

Jeanne Eckes 

4. Agency/Organization Representatives: 

MSP/EMHSD 

Michelle Kuzera/Mark Russo 

MDHHS 

Mary MacQueen/Jason Smith 

Senior Public Health 
Advisor 

Patrick Denis 

State and Local Health 
Advisor 

Jamal Gwathney 

CHECC LNO 

Janet Odom/ Steve Fonmanski 


7. Operations Section: 


Chief Georgia Siebenafer 


Deputy Chris Baldini/ Gus Wulfkuhle 




Staging Area 


•'^'S-Task Force 


Water Quality TF 




Nutrition & 
Education TF 




Health & Medical 


FEMA Recovery 
Coordinator 



FEMA LNO 

Warren Riley 

FEMA IMAT B Team 
Lead 

Don Mobley 

Science Officer 

Kai Elgethun 

5. Planning Section: 

Chief 

Larry Woods 

Deputy 

Pam Roach 

Resources Unit 

Dennis Wood/Gabe Garriga 

Situation Unit 

Joyce McIntyre/Don lacobazzi 


Public & External 
Affairs TF 


Documentation Unit 


GIS Brett Beardsley 


6. Logistics Section: 


Chief Ryan Goodson 


Deputy 


Support Branch 


Director Greg Gianetti 


Supply Unit 


Facilities Unit 


Ground Support Unit 


'P' Service Branch 


Director David Mcvean 


Communications Unit Anthony Hart IT 


Medical Unit 


Food Unit 


9. Prepared by: Name: Gabriel Garriga 
ICS 203 IAP Page 



Jeff Lippert/ Brian Kelly 

EPA 

Mark Johnson 

ATSDR 

Vista Fletcher 

USDA 

Sandra MacMartin 

USDA 

Diana Hadzibegovic 

ASPR 

Byron Mason 

ASPR 

Michael Polsinelli 

HUD 

Tom Bowman 

ASPR 

Kai Elgethun 

CDC 

Gretchen Michael 

HHS 

Jackie Chandler 

FEMA 

Kevin Hardwick 

HHS 

Pat El-Hinnaway 

FDA 





8. Finance/Administration Section: 


Chief Erin Sheets 


Deputy 


Time Unit 


Procurement Unit 


Comp/Claims Unit 


Cost Unit 


Position/Title: SITL 

Date/Time: 02/05/16 1700 



Signature: 
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ASSIGNMENT LIST (ICS 204) 


1. Incident Name: 
Flint Water Crisis 


2. Operational Period: 
Date From: 2/6/16 
Time From: 0800 


Date To: 2/10/16 
Time To: 0800 


4. Operations Personnel: Name 
Operations Section Chief: Georgia Siebenaler 

Branch Director: 

Division/Group Supervisor: 


5. Resources Assigned: 

Resource Identifier 

Leader 

Health & Med TF 

Tom Bowman 

Public Health 
Support Team 
(PHST) 

Phil 

Farabaugh 

Behavioral Health 
Team (BH) 

Tricia Booker 

RN Case Manager 

Vanessa 

Medina-Jarrin 

RN Case Manager 

Jonee Mearns 


o 

— S 
O CD 
% CL 



Contact (e.g., phone, pager, radio 
frequency, etc.) 

Thom as , bowman© hhs .gov 









3. 

Branch: 

Division: 

Group: 

Health & Medical 

Staging Area: 


Reporting Location, 
Special Equipment and 
Supplies, Remarks, Notes, 
Information 


UCG Flint 


Genesee County Flealth 
Dept. (GCHD) 


Genesee County Flealth 
Dept. (GCHD) 


Genesee County Health 
Dept. (GCHD) 


Genesee County Health 
Dept. (GCHD 



4 t 

6. Work Assignments: 

• Develop engagement strategy for Genesee County Health Department (GCHD) to facilitate outreach efforts to 

• the community members and community partners. (PHST) 

• Provide technical assistance to the GCHD information line through the development of a database for incoming 
calls to standardize the responses to caller queries; develop resource list for GCHD. (PHST) 

• Provide two personnel to facilitate case management follow up on results from GCHD concerning water 
samples with high home water lead levels. (PH ST) 

• Develop Behavior Health Surveillance Plan and Gap Assessment. (BH) 

• Provide Behavioral Health Support for community-based health and human service providers. (BH) 

• Provide technical assistance and community health outreach support to GCHD and to the EPA field team 
during water sampling and rash investigations. (PHST) 

• Technical assistance with creation of email groups for email messaging blasts to community partners. (PHST) 


7. Special Instructions: 

Report task force situation report for previous day by 0900 to UCG Flint Planning section via email to: 
ircti.plans@hhs.gov 

Be aware of your surroundings while walking or driving. Winter weather conditions will cause slick roads and walking 
surfaces. Do not travel alone, use the buddy system. Do not drink Flint water. Report all injuries as soon as possible to 
operations and safety. 


8. Communications (radio and/or phone contact numbers needed for this assignment): 

Name/Function Primary Contact: indicate cell, pager, or radio (frequencv/system/channell 


/ 


/ 


9. Prepared by: Name: Larry Woods Position/Title: PSC Signature: 

ICS 204 1 IAP Page 1 Date/Time: 2/5/16 1330 


ICS 204 



























ASSIGNMENT LIST (ICS 204) 


1. Incident Name: 2. Operational Period: 

Flint Water Crisis Date From: 2/6/16 Date To: 2/10/16 

Time From: 0800 Time To: 0800 

3. 

Branch: 

Division: 

Group: 

Human Service 

Staging Area: 

4. Operations Persor 
Operations Section C 
Branch Dire< 
Division/Group Supers 

inel: Name Contact Numbers 

hiief: Georaia Siebenlaler 

ztor. 

'isor: 


5. Resources Assigned: 

# of 
Persons 

Contact (e.g., phone, pager, radio 
frequency, etc.) 

Reporting Location, 
Special Equipment and 
Supplies, Remarks, Notes, 
Information 

Resource Identifier 

Leader 

Human Service TF 

Diana Hadzibegovic 

4 

Diana.Hadzibegovic@hhs.gov 

UCG Flint 

HHS/ASPR/OEM 

Recovery 

Byron Mason 



Byron.Mason@hhs.gov 

UCG Flint 

HUD 

Michael Polsinelli 



michaei.i.polsinelli@hud.gov 

Dir. Detroit Field Office 

HUD 

Anthony Martin 



anthony.martin@hud.gov 

Flint City Hail 






6. Work Assignments: 

• Discuss applicability of T emporary Assistance for Needy Families (TANF), Head Start, and Low Income Home 
Energy Assistance Program (LiHEAP) to support human services needs related to lead exposure. 

• Meet with ACF Grantee Genesee County Community Action Resource Department to discuss human services 
needs and provide technical assistance on program requirements. 

• Meet with State Liaison Officer for Health to (1) clarify waiver request; and (2) to determine if state has 
submitted a formal request to ACF. 

• Meet with State Liaison Officer for Health to (1 ) clarify state’s request; and (2) to determine if the state needs 
external support for human services needs that are directly related to lead exposure. 

• HUD will review eligibility of state's request for funding for transportation support (e.g., bus cards, gas cards) to 
health care locations (blood testing). 

• Contact Health Resource Services Administration (HRSA) to obtain information on best practices and potential 
funding. 

• Contact CMS for status of decision on 1 1 1 5 waiver request for lead abatement support. 

• Contact HUD on eligibility and availability of HUD’s Healthy Home funding for lead abatement. 

7. Special Instructions: 

Report task force situation report for previous day by 0900 to UCG Flint Planning section via email to: 
irctl .plans@hhs.gov 

Be aware of your surroundings while walking or driving. Winter weather conditions will cause slick roads and walking 
surfaces. Do not travel alone, use the buddy system. Do not drink Flint water. Report all injuries as soon as possible to 
operations and safety. 

8. Communications (radio and/or phone contact numbers needed for this assignment): 

Name/Function Primary Contact: indicate cell. Daoer, or radio (freauencv/svstem/channeb 

9. Prepared by: Name: Larrv Woods Position/Title: PSC Signature: 

ICS 204 

IAP Pane 

"1 Date/Time: 2/5/16 1400hrs 























ASSIGNMENT LIST (ICS 204) 


1. Incident Name: 
Flint Water Crisis 


2. Operational Period: 
Date From: 2/6/16 
Time From: 0800 


4. Operations Personnel: Name 
Operations Section Chief: Georgia Siebenaler 
Branch Director 


Division/Group Supervisor: 


Date To: 2/10/16 
Time To: 0800 


Contact Numberist 


3. 

Branch: 

Division: 
Group: 
Nutrition & 

Education 


Staging Area: 


5. Resources Assigned: 

#of 

Persons 

Contact (e.g., phone, pager, radio 
frequency, etc.) 

Reporting Location, 
Special Equipment and 
Supplies, Remarks, Notes, 
Information 

Resource Identifier 

Leader 

Nutrition and 
Education TF 

1 

Vista Fletcher 

1 

vista.fletcher@fns.usda.gov 

USDA/FNS 

Nutrition and 
Education TF 

Sandra MacMartin 

1 

sandra.macmartin@fns.usda.gov 

USDA/FNS 




• ' 







- 











. 



] 

1 







6. Work Assignments: 


• Provide assistance in reviewing nutrition education materials to the State Nutrition Task Force. 

• Investigate the feasibility of using WIC funding to support blood lead testing. 

• Follow up with the State Dept, of Education on what support will be supplied for menu planning for school 
meals. 

• Follow up with the State Dept, of Education to identify other programs to address the nutritional needs of 
children when not in school. 


7. Special Instructions: 

Report task force situation report for previous day by 0900 to UCG Flint Planning section via email to: 
irctl .plan@hhs.gov 


Be aware of your surroundings while walking or driving. Winter weather conditions will cause slick roads and walking 
surfaces. Do not travel alone, use the buddy system. Do not drink Flint water. Report all injuries as soon as possible to 
operations and safety. 


8. Communications (radio and/or phone contact numbers needed for this assignment): 

Name/Function Primary Contact: indicate cell, pager, or radio (frequencv/svstem/channel 
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ASSIGNMENT LIST (ICS 204) 


1. Incident Name: 
Flint Water Crisis 


2. Operational Period: 
Date From: 2/6/16 
Time From: 0800 


4. Operations Personnel: Name 
Operations Section Chief: Georgia Siebenaler 

Branch Director: 

Division/Group Supervisor 


Date To: 2/10/16 
Time To: 0800 


Contact Numbers' 


5. Resources Assigned: 

Resource Identifier 

Leader 

Public & External 
Affairs TF 

Gretchen Michael 

Deputy Director 
ESF15 

Pat El-Hinnaway 

Kevin Hardwick 

Admin. Asst. 


O 0 
% Q- 



Contact (e.g., phone, pager, radio 
frequency, etc. 


gretchen.michael@hhs.gov 



3. 

Branch: 

Division: 

Group: 

Public & External 
Affairs 

Staging Area: 


Reporting Location, 
Special Equipment and 
Supplies, Remarks, Notes, 
Information 


UCG-Flint 


UCG Flint 


UCG Flint 



6. Work Assignments: 

• Finish collection and begin review of inventory of public health messaging products at all level to assess what is 
currently available. 

• Develop, review and approve for use, required information products, based on operational efforts. 

• Daily visits to key local and community stakeholders to develop relationships and secure continuing 
communication sharing 

• Finalize IGA & Outreach Plan with courses of action (COA) for Opportunities 

• Look at current process in place following coordination meeting and highlight any possible gaps that need 
firming up, adjustments or further discussions 


7. Special Instructions: 

Report task force situation report for previous day by 0900 to UCG Flint Planning section via email to: 
irct1.plans@hhs.gov 

Be aware of your surroundings while walking or driving. Winter weather conditions will cause slick roads and walking 
surfaces. Do not travel alone, use the buddy system. Do not drink Flint water. Report all injuries as soon as possible to 
operations and safety. 


8. Communications (radio and/or phone contact numbers needed for this assignment): 
Name/Function Primary Contact: indicate cell, paaer. or radio (frt 


/ 


/ 


/ 


uencv/svstem/channel' 


9. Prepared by: Name: Larry Woods 
ICS 204 IAP Page 


Position/Title: PSC 
Date/Time: 2/5/161400 


Signature: 
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1. Incident Name: 
Flint Water Crisis 


4. Operations Personnel: Name 


Assignment List (ICS 204) 


2. Operational Period: 

Date From: 2/6/16 Date To: 2/10/16 

Time From: 0800 Time To: 0800 


Operations Section Chief: Georgia Siebenaler 

Branch Director: 

Division/Group Supervisor: 


5. Resources Assigned: 


Resource Identifier Leader 


. -i- 1— Ir* * 


tfi 

c 

o 

«s e 

O aj 

ft CL 


Contact (e.g. t phone, pager, radio 
frequency, etc.) 


Branch: 

Division: 

Group: 

Water Quality 

Staging Area: 

1300 Bluff 
Street, Flint, Ml 


Reporting Location, 
Special Equipment and 
Supplies, Remarks, Notes, 
Information 


800 to Staging 


jMeghan Hemken 


Maria Grabowski 



Sampling Team #1 


Sampling Team #2 


Sampling Team #3 


High Lead Home ST 


All teams report to EPA Staging Area 1300 Bluff Street, Flint, Ml. 8AM 

5. Work Assignments: Teams move daily, please contact Operations at 202-841-4714 for team locations 

• Identify sampling locations based on State DEQ requests and/or inquiries from residents. 

• Schedule visits to residents as identified. 

• Develop facts sheets based on high lead homes and other facts sheets, as needed. 

• Provide risk communications and test results to residents. 

• Conduct sequential sampling. 

• Conduct filter pilot sampling. 

• Conduct distribution system sampling. 

• Conduct water sampling at residences with rash complaints as coordinated with State MDHHS 

• Support Interagency data collection, coordination and sharing between GCHD, CDC Flint, CDC 
Lansing, CDC Atlanta, MDEQ, MDHHS, for ongoing epidemiological investigations (CDC) 


Report task force situation report for previous day by 0900 to UCG Flint Planning section via email (irct1.plans@hhs.gov). 

Safety briefing is a 0800 each day. 

Be aware of your surroundings while walking or driving. Winter weather conditions will cause slick roads and walking surfaces. Do 
not travel alone, use the buddy system. Do not drink Flint water. Report all injuries as soon as possible to operations and safety. 


8. Communications (radio and/or phone 
Name / Function 


Jeff LiDDert / 


Jefferv Kellev (PIO) / 


Brian Kell 



9. Prepared by: Name: Lam/ Woods 
ICS 204 I IAP Page ~ 


Position/Title: PSC 
Date/Timel 0 


Signature: 
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Lead Federal Official 


Dr. Nicole Lurie 


SCommunity 
Engagement 
USG Senior Public 
Health Advisor 
Patrick Dennis (ASPR) 

State / Local Senior 
Public Health Advisor 
Jamal Gwathney 
(ASPR) 

CHECCC LNO 
Janet Odom (ASPR) 
Steve Formanski 
(APSR) 


FHCO 

Tony Voirin 

Deputy FHCO Tom Bowman 


Unified Coordination Group (UCG) 

Michelle Kuzera (MSP/EMHSD), Mary Macqueen (MDHHS), Renee Funk (CDC) 

Mark Durno/Shelly Lam (EPA), Earl Zuelke (FEMA) 


IRCT Commander-Ken Sturrock (ASPR)/John Gibbons (ASPR) 
Deputy FEMA Recovery Coordinator-Warren Riley (FEMA), 
FEMA IMATTL-Don Mobley (FEMA) 


Safety Officer 



Information Management 

William Kershner (ASPR) 



Jeanne Eckes (ASPR) 


. Science Group 
Kai Elgethun (ATSDR) 


Operations Section 

Georgia Siebenaler (ASPR) 
Chris Baldini (ASPR) 


Water Quality 
Task Force 

Brian Kelly (EPA) 
Mark Johnson 
(CDC) 


Public & External Affairs 
Task Force 

Gretchen Michael (HHS) 


Health & 
Medical Task 
Force 

Tom Bowman 
(ASPR) 

Kai Elgethun 
(EPA) 


Human Services 
Task Force 
Diana 

Hadzibegovic 

(ASPR) 

Byron Mason 
(ASPR) 


Planning Section 

Larry Woods (ASPR) 
Pam Roach (FEMA) 


Situation Unit 
Joyce McIntyre (ASPR) 


GIS Unit 
Brett Beardsley 
(FEMA) 


Planning Support 
Gabe Garriga (FEMA) 


Future Plans (HHS) 
Community Planning 
Capacity Building 
(CPCB)iRSF 


Logistics Section 

Ryan Goodson 
(ASPR) 


Service Branch 

David Mcvean (ASPR) 
Tony Hart(FEMA) 


Support Branch 
Greg Gianetti (ASPR) 

























ASPR 

SAFETY MESSAGE/PLAN (ICS 208) ASSISTANT SECRETARY FOH 

PREPAREDNESS AND RESfO SSE 

1. Incident Name/Location: Flint Water Crisis 2. Operational Period: Date From: 2/6/16 Date To: 2/10/16 

Time From: 0800 Time To: 0800 

3. Location: UCG Flint/ DTMB Building 125 East Union St, Flint Ml 

4. Site Emergency Action Plan (Alarm and Evacuation Signal, Route and Rally Point. 
Accountability and Critical Material/Process Actions): UCG operating from 
Administration Building; if fire alarm activates exit building through fire tower stairways 
located in the elevator lobby and near cargo elevator, UCG Plans will have copy of current 
personnel assigned and be responsible for accountability, rally point will be across from 
main lobby entrance in front of parking garage. Do not return to the building until given the 
all clear by Command. 

5. Hazardous Areas/Work Prohibitions (Prohibited Areas or Activities): Avoid 
construction area in the main lobby. Rain and snow are expected and appropriate cold 
weather and rain gear should be in use. Driving conditions change with the weather. 
Temperature fluctuations result in wet pavement becoming ice and dangerous driving and 
walking conditions. Seat belt use is mandatory in rental cars in addition to all government 
vehicles. 

6. Sanitation (Toilets. Hand Washing, Shower. Waste Locations or Protocol): 

• Facility has indoor restrooms to support up to 100 people (normal daily use). 

• Use refuse containers deployed about work area. 

• Please separate recyclables and deposit in appropriate containers (marked). 

• Regular hand washing is recommended. Wash hand after restroom use and prior to 
eating. 

• Canned and bottled water is available in the UCG. 

7. Security (Control Point and Site Security Protocol): All personnel will wear issued 
identification and check with security in lobby when entering building if they have no 
building access card. Do not leave valuables in your car or your hotel room. 

Do not travel alone. Use the buddy system. 


7. Safety Officer Bill Kershner Contact: 202-697-1065 2/5/16 1445 
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SAFETY MESSAGE/PLAN (ICS 208) 




■ASPR 


1 . Incident Name: Flint Water Crisis 


2. Operational Period: Date From: 2/6/16 Date To: 02/10/16 

Time From: 0800 Time To: 0800 


Location: Genesee County Health Department, 630 South Saginaw St. , Flint Michigan, 
48502 PHS Officers 

Site Emergency Action Plan: (Alarm and Evacuation Signal, Route and Rally Point, 
Accountability and Critical Material/Process Actions): Evacuation routes posted in the main 
hall adjacent to where personnel are working. Capt. Farabaugh, Cdr. William Ruiz-Colon, 
and Cdr. Carma Ayala will brief crews on their evacuation routes. Evacuation point is corner 
of 3 rd and Saginaw for accountability. Follow instructions of law enforcement when given. 
Building has automatic sprinklers, fire and smoke detectors. Exits are clearly marked and 
shown on evacuation maps located on each floor. Report illness/injury as soon as possible 
to Operations and Safety. All injuries/illness must be recorded in e-comp with Admin/Finance 
and Safety Officer. 

Hazardous Areas/Work Prohibitions (Prohibited Areas or Activities): Use the buddy 
system when it is necessary to go out. Do not travel alone. Temperatures are ranging from 
the middle 40’s to the lower 20’s. This results in snow and ice melting in the warmer 
temperatures and freezing again when temperatures drop and creating hazardous driving 
conditions and slippery footing. Use cold weather gear and rain gear as needed. 

MAINTAIN SITUATIONAL AWARENESS. If assigned to do sampling in private homes be 
aware of any slip, trip and fall hazards and pets in the home that might be hazardous. 

Sanitation (Toilets, Hand Washing, Shower. Waste Locations or Protocol): Wash hands 


regularly and before meals and after restroom use. Dispose of waste in appropriate 
containers. 

Security (Control Point and Site Security Protocol): Security Officers are in the building 
on the first floor. Travel in pairs utilizing the buddy system or larger groups. Do not travel 
alone. If you see any behavior you believe to be odd report it to Command. If you see 
something say something. 


Contact: 

202 - 697-1065 


8. Prepared by: Name: Bill Kershner Position/Title: Safety Officer 
Date/Time: 2/5/16 1430 


Signature: 





SAFETY MESSAGE 02/05/2016 


Weather conditions range from the middle 30s to the low 20s at night. Decreasing 
temps at night may cause icing. Hazardous driving and walking conditions may 
exist. Avoid walking in areas where ice exists. Adjust speed and distancing from 
other vehicles accordingly. Wear appropriate clothing for the weather conditions 
as per the HERA. MAINTAIN SITUATIONAL AWARENESS. 

Look on inside of your lodging door for instructions for emergency exits in the 
event of an evacuation and get with your team for accountability. Do not return 
to your room until you have been accounted for and given the all clear by hotel 

4 

management. Obey all instructions given by Law Enforcement. 

Use the buddy system when traveling to dinner, shopping, or for meals. 

REPORT ALL ACCIDENT/ILLNESS IMMEDIATELY TO OPERATIONS 
Safety Phone #: 

Bill Kershner 

UCG Flint Safety Officer 
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UCG 2016 Water Contamination - Flint, MI 
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UCG FLINT 

CRITICAL INFORMATION REQUIREMENTS (CIR) 

Updated: 02/05/2016 


CIR 

Specific Information 
Required 

Proposed 

Methodology 

Contact 

Information 

Suspense 

ANYTHING LISTED BELOW IS AN IMMEDIATE NOTIFYING EVENT. 
THE RESPONSIBLE PARTY MUST CONTACT 202-841-4714. 

*Expansion of 
disaster area 

Added jurisdictions affected 
by water contamination 

List of additional 
municipalities or 
areas affected 

Email 

Email to: 

' 

lrctl.Dlans@hhs.6ov and 
lrctl.ops@hhs.gov 

Immediately 

^Fatality of 
resident due to 
contamination 
related issues 

Number of confirmed 
fatalities and locations 

List of fatalities and 
corresponding location 
confirmed by county 
medical examiner 

Email 

! 

Email to: 

lrctl.Dlans@hhs.6ov and 
lrctl.ops@hhs.gov 

b 

9 * 1 

Immediately 

^Hospital 
admission of 
resident due to 
contamination 
related illness 

Signs, symptoms, status 

» 

FOUO Report to Task 
Force 

Email 

Email to: 

lrctl.plans@hhs.gov and 

9 

lrctl.ops@hhs.gov 

Immediately 

* Actual or 
Anticipated 
Evacuation / 
Relocation of 
Flint Residents 

When will they began? 
Why are they to begin? 
How will it be executed? 

Answer the 
questions to the left 
and provide tactical 
plan 

Email 

Email to: 

lrctl.plans@hhs.gov and 
lrctl.ops@hhs.gov 

♦ 

Immediately 

* Injury/death 
of interagency 
field personnel 

When did it happen? 
How did it happen? 
Where did it happen? 

PHONE REPORT 
followed by 
Narrative 

Email 

Phone: 

Email to: 

lrctl.ops@hhs.gov 

Immediately 

*lncreased 

negative 

media 

attention 

If ESF 15 personnel believe 
that there is a media report 
warranting high attention 
due to negative press 

Narrative 

Email 

Email to: 

lrctl.plans@hhs.gov and 
lrctl.ops@hhs.gov 

As needed 
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UCG Flint Situational Summary 

2/9/16 

As of 1700 


Flint, Ml Water Contamination Information Collection Plan Report 

4 

EEI # Information Required 

20 Water infrastructure testing locations 

Chlorine testing - EPA is sampling at various locations throughout the system. 

EPA has established a series of standing long-term sampling locations to better 
evaluate chlorine throughout the system. 

Lead testing - EPA is conducting sequential sampling at up to 60 locations where lead 
infrastructure is known to exist. EPA is also collecting filter grab samples to evaluate 
filter efficiency. 

Filter Evaluation and Chlorine Residential Screening maps are available on EPA's 

website (www.epa.gov/fiint). 

* 

The Michigan Department of Environmental Quality is working to finalize a plan which 
will monitor corrosion and examine plumbing at 400 sentinel security sites across all 
wards of the city. These sites include houses where overly-high lead levels were 
previously recorded as well as locations thought to be near lead infrastructure. 

21 Contaminants and quantity per testing location 

Chlorine - One sample per location per day. 

Lead - A series of sequential samples at up to 60 locations, to be conducted monthly 
until the system has recovered. 

Filter grabs - Three samples per location. 

22 Water infrastructure assessment implementation timeline 

Ongoing -to continue until the system is determined to be recovered 

23 Change/Delay of water lead testing: Include causes for delay, anticipated effects of delay 

Challenges: Obtaining contact information to make appointments for testing; staffing 

to make appointments. 

■ 

24 Determination of pipe damage 

Sampling, as described above, will indicate the status of corrosion within the system. 

25 Determination of where lead is in the pipes 

Known lead pipes have been mapped via GIS. 

Sequential sampling will help identify lead locations in a subset of known lead service 
lines. 


1 



State DEQ is including these locations in their sentinel sampling site strategy. 

26 Number of individuals evaluated (blood tests) 

With state and federal assistance, the Genesee County Health Department worked 
through a back-log of testing and notifications. Plans in place to maintain timely 
testing and notifications 

State and County health officials have agreed to cooperate on a plan to conduct 
blood tests on approximately nine thousand children by early April. 

See attached "MDHHS Director's Situation Report" for 2/8/16 (includes blood test by 
age group for identified zip codes). 

27 Geographic density of households evaluated (blood tests) 

This information is pending from CDC/ATSDR Epi team in Lansing 

28 Percentage of total proposed individuals evaluated (blood tests) 

Pending from MDHHS 

I 

29 Geographic density of households above threshold results 

This information is pending from CDC/ATSDR Epi team in Lansing 

30. Average time between evaluation result and distribution of protective actions 

With federal assistance, GCHD is increasing the number of home visits made to high- 
lead level households. 

31 Opening of Family Assistance Centers (MARC - Multiagency Resource Center) 

State of Michigan working this task. None established 

32 Family Assistance Center Locations (MARC - Multiagency Resource Center) 

N/A 

33 Number of first time visits 

N/A 

34 Number of repeat visits 

N/A 

35 Agencies represented 

. 7 
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36 Staffing numbers for all Federal agencies 


Organization — Location 

Checked In 

HHS/ASPR- Flint 

39 

HHS/ASPR - Lansing 

1 

CDC -Flint 

6 

CDC -Lansing 

3 

EPA -Flint 

35 

FEMA -Flint 

9 

Total 

97 


37 Agencies operating in Flint, Ml 

ASPR, CDC, EPA, DHS/FEMA, HUD, SAMHSA, USDA/FNS 

38 Under what authorities are federal agencies operating 

Working under own authorities. 

■ 

39 Significant activities since the last report 

UCG Flint 

Operations Section : 

• Requested reload for LSC and Comm Lead 

• Verified extension orders for three IRCT members. 

Planning Section : 

• Assisted with MDHHS Request Matrix reconciliation and objective 
development. 

• Facilitated planning process 

• Published daily Situational Summary 

• Maintained accountability of UCG and agency field staff. 

• GIS staff provided an updated map of the lead levels in water at residences 
in Flint to the EPA and CDC. 

• GIS staff participated in the GIS Coordination call with HHS, EPA, CDC, the 
Michigan State Police, the City of Flint, and FEMA. A data service 
agreement was agreed upon and a formal one for everyone to sign will be 
sent out soon. An Excel sheet with all the current data possessed and 
needed was sent out with the call. 

Logistics Sections : 

• Addressed issues with park deck access. 

• Worked on reload plan for LRAT. 

• Continued working on Inventory/Burn Rate. 

Admin/Finance: 

• Continue to investigate possible AmeriCorps workers comp issue with 
Safety. 
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• Coordinate with Travel to ensure inbound and outbound personnel have 
adequate travel. 

• Work demobilization process with IRCT Commander and Travel. 

• Updated the Master Roster 

• Updated and distributed Admin Briefing to appropriate personnel. 

• Updated the NDMS hours worked report. 

Health and Medical Task Force 
CPC 

• Along with EPA Strike Teams participated in investigations into complaints 
of individuals with rashes. 

• Visited multiple residences and facilities (homeless shelter, child care) with 
EPA to conduct water quality sampling. 

• Data management team gathering all Ml datasets to create a cohort of 
children less than six (6) years of age living in the 11 Flint area ZIP codes. 

Public Health Services Team (PHST) 

Mental Health Support: 

• Behavioral Health team member met with many GCHD McCree staff to 
help determine how staff are coping with current challenges. 

Risk Communication Development: 

• Finalizing cataloging of materials vetted/approved for use. 

• Met with IT POC to help with cataloging. 

• Modified lead power point presentation for Ml School of the Deaf 
outreach activity. 

• Staffed Carriage Town Ministries Lead Screening event from 1500-1800. 

Public Health Monitoring: 

• Finalizing FAQ messaging for GCHD telephone calls related to lead. 

Public Health/Nurse Care Management: 

• Log for water results accepted for use by all partners— all info related to 
home water results consolidated to one file. 

• Working with agency partners to develop a "high copper level" assessment 
protocol. 

• Outlining the steps involved in the elevated blood lead level notification 
process— assess breakdown points to help mitigate notification 
delays/failure. 

Address GCHD challenges limiting blood lead screening: 

• Shared observations with GCHD regarding the lead results notification 
process 
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• 6CHD advised to limit their involvement in lead screening activities due to 
clerical and laboratory staff limitations. 

• Four PHS officers staffed Carriage Town Ministries event. 

GCHD nurse case manager support: 

• Finished clerical work associated with processing the 799 capillary blood 
lead results at GCHD Burton. 

Behavioral Health Response Plan: 

• Meeting today with leaders from Children's Health Fund to discuss ways 
that Behavioral Health Group could work with their organization for 
outreach activities. Children's Health Fund have a behavioral health mobile 
clinic and will have it moved to Flint from Louisiana. 

• Flint Community Resilience Group response planning group — developing 
immediate, medium, and long-range goals (recruit providers, obtain HRSA 
Health Professional Shortage Area designation, complete CAST and STYH 
surveys 

Behavioral Health Support for community-based health and human service 

providers: 

• Scheduling force health protection events. 

Public & External Affairs Task Force 

EPA PIO 

• Began planning for interviews to supplement FLIER: How to Properly Use 
Filter 

• Worked on products in support of operational tasks: 

o Printing and drafting door hangers for water quality testing 
o Changing flier on How to properly use filters 
o Producing Infographics for Filters 
o Developing Fact Sheet on Toll Free # and email address 
o Developing FAQ Sheet on top public questions 

• Worked with Logistics to establish a local phone number for residents to 
call to request sampling: 810-434-5122. 

• Connected with Flint Area Boys and Girls clubs and made arrangements to 
talk to club members at upcoming events. Left EPA flyers for students and 
parents. 

• Provided English and Spanish flyers to local community groups and 
churches. 

• Introduced newly-mobilized EPA Hispanic translator to Flint contacts to 
maintain connections through staffing changes. 


i 
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. CPC PIO 

• Supported VIP visit Director Dr. Breysse (NCEH/ATSDR) and Incident 
Commander Dr. Knutson (CDC) 

• Coordinated with EPA and HHS to provide technical assistance to state on 
copper messaging 

• Provided state with existing CDC/ATSDR copper fact sheet. 

• Developed catalog of existing communication materials and printed for 
NCEH Director. 

• Continue to coordinate Crisis Emergency Risk Communications (CERC) 
training for state Public Information Officers. 


Water Quality Task Force 
CDC 

• CDC/ATSDR worked with MDHHS and EPA to develop alternative to a 
specific fact sheet for Copper in Flint Drinking Water. 

o Based on a specific recommendation for children less than 1 year of 
age, only bottled water should be used for drinking and 
reconstitution of infant formula and other food products 

• CDC/ATSDR with support from EPA and MDHHS developed language 
for message concerning copper in the Flint city water. 

o Language is protective of children of ail ages, 
o Existing EPA action level is adequately protective of older children, 
o Submitted to EPA for review and inclusion in their existing Flint fact 
sheet. 

EPA 

• Coordinated with Data Management Team on streamlining sample result 
collection and reporting. 

• Coordinated with ATSDR on rash sample result delivery. 

Water Sampling Team 

• Performed lead sequential sampling investigations at 4 homes, collecting a 
total of 68 bottles. 

• Performed filter grab sampling investigations at 6 locations, collecting a 
total of 38 bottles. 

High Lead Homes Strike Team 

• Assisted ATSDR with rash sampling at 3 residences. 

• Assisted ORD Water Assessment Team with chlorine sampling. 
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ORD Water - Assessment Team 

• Developed chlorine sampling plan for distribution. 

• Constructed pilot plants (pipe rigs) to study corrosion control and scouted 
locations for installation at water treatment plant. The pilot plants will be 
delivered to the water treatment plant next week. 

• • Performed chlorine sampling at 8 sites. 

Data Management Team 

• Working with Water Sampling Team to ensure historic data are entered 
into database. 

• Finalized data flow from field, through Quality Assurance/Quality Control 
(QA/QC), into Scribe database, and to Geographic Information Systems 
(GIS) group. 
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MDHHS Director's Situation Report 
Flint Water Response 
08 February 2016 


Flint Daily Blood Test Report 

Week of February 8-12, 2016: 

Includes Zip Codes 48501 to 48507, 48509, 48519, 48529 and 48532 


The table on p.2 presents daily counts of the total number of venous or capillary blood lead test results for Flint 
residents in zip codes 48501-48507, 48509, 48519, 48529 and 48532, received by MDHHS in the previous 24 hours. 
(Counts on each Monday of the week include the previous week-end.) Weekly cumulative counts are also provided each 
day. 

v 

These counts do not represent the number of individual people tested, as some individuals may be tested more than 
once per year. For information on the number of people tested per calendar year, please see the weekly Flint Blood Test 
Report (available at www.michigan.gov/flintwaterl that includes counts and percentage of tests with blood lead levels £ 
5 micrograms per deciliter of blood by calendar year. 


2/8/2015 


Age in years 

#tests 

#=>5 

#=>5 new 

%=>5 

age<6 

155- 

2 

2 

1.3% 

age 6-17 

172 

0 

0 

0.0% 

age 18+ 

268 

2 

2 

0.7% 

Total 

595 

4 

4 

0.7% 


Table Key 

# Tests: the total number of venous or capillary blood lead test 
results received in the previous 24 hours. 

# => 5: the number of venous or capillary blood lead test results received in the previous 24 hours that were => 5 
micrograms per deciliter of blood 

# => 5 new: the number of those test results => 5 micrograms per deciliter of blood that were from people not 
previously tested. 

% => 5: the percent of total tests received in the previous 24 hours that were => 5 micrograms per deciliter of blood. 
Table: Flint Daily Blood Test Report 

Week of February 8-12, 2016: Includes Zip Codes 48501-48507, 48509, 48519, 48529, 48532 




Blood Lead Testing Results in Children Enrolled in Medicaid & Residing in City of Flint as of February 8, 2016 

Tests Performed on or After April 1, 2014 

Zip Codes 48501-48507 


Blood Lead Testing 

Age 

Total 

0-11 months 

1-5 Years 

N 

% 

N 

% 

N 

% 

Children Tested 

119 

7.5% 

4120 

56.5% 

4239 

47.8% 

Children Not Tested 

1466 

92.5% 

3171 

43.5% 

4637 

52.2% 

Total Enrolled 

1585 


7291 


8876 



Blood Level ^ 5 pg/dL* 
among Tested Children 

4 of 119 

3.4% 

184 of 4120 

4.5% 

188 of 4239 

4.4% 


Zip Codes 48501-48507, 48509, 48519, 48529 and 48532 


Blood Lead Testing 

♦ 

Age 

Total 

0-11 months 

1-5 Years 

N 

% 

N 

% • 

N • 

% 

Children Tested 

132 

6.5% 

5021 


5153 

46.3% 

Children Not Tested 

1888 

93.5% 

4085 

44.9% 

5973 

53.7% 

Total Enrolled 

2020 


9106 


11126 



Blood Level 2 5 pg/dL* among 
Tested Children 

4 of 132 

3.0% 

198 of 5021 

3.9% 

202 of 5153 

3.9% 


♦The highest level for each child tested was selected. If a child had a venous test, that was selected over any 
capillary test. 


Filters Distributed GCCARD/DHHS 


February 5, 2016 

Total Distributed 

Distributed 


Oct-Feb 5 

Feb 5 2016 

Brita Filters 

36,816 

21 

Zero Water Pitchers 

1,162 

44 

PUR Filters 

29,744 

84 

Replacement Cartridges - Brita 

40,291 

51 

Replacement Cartridges - PUR 

35,051 

117 

Replacement Cartridges - Zero 

3,791 

81 






































































State Emergency Operations Center (SEOC) Update 
Data is for 2/7/16 as of 5:00 pm: 

> Total homes visited: 

■ 17,682 (round 3 total) 

- 1,121 (today) 

> Water cases (liters calculated by multiplying # of cases x 12): 

■ 124,032 liters or 10,336 cases (round 3 total) 

■ 8,124 liters or 677 cases (today) 

> Replacement cartridges: 

■ 3,644 (round 3 total) 

■ 312 (today) 

> Faucet filters: 

■ 7,185 (round 3 total) 

■ 92 (today) 

Case Management 

Case Management Situation Report through 2/5/16 

> Trained 4 Nurses and 1 Social Worker from the Public Health Service Corps to provide case 
management services in Flint 

Environmental Investigations 

24 water samplings completed Elevated Blood Level Environmental (EBL) Investigations 
Through 02/08/2016 

> 29 families contacted 

> 26 EBL investigations completed 

> 26 cleaning kits delivered 

> 15 EBL Reports Received 

■ 11 water filters observed 

■ 14 homes with dust hazards present 

■ 5 homes with soil hazards present 

■ 14 homes with lead based paint hazards 

■ 10 homes with lead detected in water 

■ 2 homes with lead water levels greater than 15 ppb 

> 1 EBL investigation scheduled 

Children's Services Agency (CSA) 

> 100% visual confirmations of water filters (or otherwise confirmed as outside city of Flint water source) 
for all impacted foster care placement providers 

> 58% of foster care providers have submitted a water sample fortesting 

Behavioral Health 

> Collaborated with Alice Hoffman from the MDHHS, disabilities unit 

■ Further local organizations will be identified that may help assist in outreaching to vulnerable 
populations to ensure information and resources are reaching this group in Flint 

> A coordination meeting was held with Genesee Health System (GHS) to clarify the role of CHAP in long- 
term recovery efforts 


■ CHAP can be utilized to outreach to the Flint families as part of the GHS proposal for Targeted 
Case Management 

■ If awarded, the SAMSHA Emergency Grant Fund, can be utilized to help augment CHAP in the 
intermediate term to assist in outreach to the Flint community 

> The next Flint Community Resilience Group meeting is scheduled on Tuesday, February 16, 11am, at 
the Riverfront Banquet Center 

Nutrition Planning 

> GCHD Flint WIC site visit planned for 2-10-16 with USDA — FNS reps to review and get feedback from 
WIC Clinic staff 

> Request letter submitted on 2/8/16 to USDA - FNS, Tim English for a WIC Rules Exception to allow WIC 
funds for lead testing in WIC clinics if not covered by other sources 

> Response letter sent and appeal to USDA — FNS to the 1-27-16 letter not allowing expansion of WIC to 
ages 5 thru 10 

CHECC Caller Hotline 

Graphs for calls and questions through 2/7/2016 

Call Volume by Day 



CHECC Hotlines 1-15 to Present 


fc . ve tUv" **<«r»* 


■■ ir ' iO tt- -• — ir"»i - * »-< it: 


Rash 
Bathing 

Blood Lead Testing ncrnraas 
Water Filters 
Water Testing 

Water Supply/Source - Water Dept b zaGasesgaggamag 

E. Coii Rumor 
Legionnaires 
Rapid Response Team Request 
Volunteer/Donation 
Other Lead Water Concerns 
Other/Unrelated 


aagsxaa 






Jr I*** *'*#•** 


10 15 


20 


25 BO 


35 


40 


45 


UCG Flint Situational Summary 

2/14/16 
As of 1700 

Flint, Ml Water Contamination Information Collection Plan Report 

EEI # Information Required 

20 Water infrastructure testing locations 

Chlorine testing - EPA is sampling at various locations throughout the system. 

EPA has established a series of standing long-term sampling locations to better evaluate 
chlorine throughout the system. 

* « 

Lead testing - EPA is conducting sequential-sampling at up to 60 locations where lead 
infrastructure is known to exist. EPA is also collecting filter grab samples to evaluate filter 
efficiency. 

■ 

■ 

Filter Evaluation and Chlorine Residential Screening maps are available on EPA's website 

(www.epa.gov/flint). 

♦ 

« 

The Michigan Department of Environmental Quality is working to finalize a plan which 
will monitor corrosion and examine plumbing at 400 sentinel security sites across all 
wards of the city. These sites include houses where overly-high lead levels were 
previously recorded as well as locations thought to be near lead infrastructure. • 

21 Contaminants and quantity per testing location 

Chlorine - One sample per location per week. 

Lead and copper -A series of sequential samples at up to 100 locations initially, followed 
by 45 locations every two months until the system has recovered. 

Filter grabs - At least three samples per location. 

22 Water infrastructure assessment implementation timeline 

Lead testing - EPA is conducting sequential sampling at up to 100 locations where lead 
infrastructure is known to exist. EPA is also collecting filter grab samples to evaluate filter 
efficiency. 

23 Change/Delay of water lead testing: Include causes for delay, anticipated effects of delay 

Challenges: Obtaining contact information to make appointments for testing; staffing to 
make appointments. 

24 Determination of pipe damage 

Sampling, as described above, will indicate the status of corrosion within the system. 

25 Determination of where lead is in the pipes 

Known and suspected lead pipe maps have be cross-referenced in a GIS sequential 
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sampling will help identify lead locations in a subset of known lead service lines. State 
DEQ is including these locations in their sentinel sampling site strategy. 

26 Number of individuals evaluated (blood tests) 

With state and federal assistance, the Genesee County Health Department worked 
through a back-log of testing and notifications. Plans are in place to maintain timely 
testing and notifications. 

CDC/ATSDR has staffer available in Flint to facilitate GCHD updates to MDHHS and CDC 
Lansing regarding BLL testing and potential backlog. CDC Lansing and MDHHS 
maintaining metrics on EBLL. 

State and County health officials have agreed to cooperate on a plan to conduct blood 
tests on approximately nine thousand children by early April. 

See attached "MDHHS Director's Situation Report" that includes blood test by age group 
for identified zip codes). 

27 Geographic density of households evaluated (blood tests) 

This information is pending from CDC/ATSDR Epi team in Lansing 

28 Percentage of total proposed individuals evaluated (blood tests) 

Pending from MDHHS 

k 

29 Geographic density of households above threshold results 

This information is pending from CDC/ATSDR Epi team in Lansing 

30 Average time between evaluation result and distribution of protective actions 

With federal assistance, GCHD is increasing the number of home visits made to high-lead 
level households. 

CDC/ATSDR is tracking number of home visits and percentage of visits meeting target 
response time (48 hours or less for >150ppb, 7 days for 100-150ppb). Metric will 
resume on Tuesday when GCHD returns from holiday. 

31 Opening of Family Assistance Centers (MARC - Multiagency Resource Center) 

State of Michigan working this task. None established 

32 Family Assistance Center Locations (MARC - Multiagency Resource Center) 

N/A 

33 Number of first time visits 

N/A 

34 Number of repeat visits 

N/A 

35 Agencies represented 
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36 


Staffing numbers for all Federal agencies 


Organization - Location 

Checked In 

HHS/ASPR -Flint 

24 

HHS/ASPR- Lansing 

1 

CDC -Flint 

5 

CDC -Lansing 

2 

EPA - Flint 

32 

FEMA- Flint 

7 

US DA - Flint 

2 

FDA - Flint 

1 

Total 

74 


37 Agencies operating in Flint, Ml 

ASPR, CDC, EPA, DHS/FEMA, HUD, SAMHSA, USDA/FNS, FDA 

38 Under what authorities are federal agencies operating 

Working under own authorities. 

39 Significant activities since the last report 

UCG Flint 

r 

Operations Section : 

• Coordinated Behavioral Health inbief/outbrief with Teams 1 and 2 

• Review of UCG and HHS mission, Safety 101 

Planning Section : 

• Facilitated planning process 

• Published daily Situational Summary 

• Maintained accountability of UCG and agency field staff. 

Logistics Sections : 

• Supported Incoming/Outgoing MHT's 
Admin/Finance: 

• Collaborated with IRCT Commander, Plans, and Ops on the revised UCG Staffing Plan. 

• Resolved outbound traveler issues. 

• Work demobilization process with IRCT Commander and Travel. 

• Updated the Master Roster and cross-walked with RMS to ensure all rosters were 
captured. 
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Health and Medical Task Force 

CDC 


• CDC/ATSDR Field Team representatives, attended community meeting at local church 
where an estimated 50 community members were in attendance. 

o Community concerns included: 

■ Understanding the purpose of orthophosphate treatment of the pipes related to 
helping to prevent lead exposure. 

■ Challenges with water testing drop off (for MDEQ analysis). 

■ Receiving prompt water testing and blood lead level results, 
o Community requests included: 

■ Water bill reimbursement. 

■ Replacement of all lead pipes. 

■ Free door to door health screenings for all Flint residents. 

• CDC Epi Team located in Lansing at the Michigan Dept, of Health and Human Services 
(MDHHS) continue to work to access and work with MDHHS data bases. 

o The team is in the process of tabulating counts of children less than 6 by wards and 
other census geographies. 

Public Health Services Team (PHST) 

■ 

Risk Communication Development: 

• Assist with developing an engagement strategy for GCHD to facilitate outreach efforts 

to the community members and community partners. 

■ 

Public Health/Nurse Care Management: 

GCHD nurse case manager support 

• Called patients' parents and faxed physicians' offices to follow-up with lead level 
results and offer case management. 

• Documented phone calls in eClinicals, HHLPSS and follow-up forms 

• Scheduled appointments for case management (nurse home visit and/or 
environmental investigation) 

• Completed a home visit on a child with EBIL of 25. 

• Completed a home visit on a difficult to contact family and initiated CM 

» 

Behavioral Health Response Plan: 

• Delivered out brief to UCG 

• Completed in brief/orientation for incoming Behavioral Health officers 

PFATTT focusing on schools and faith-based entities: 

• Delivered out brief to UCG 

• Completed in brief/orientation for incoming Behavioral Health officers 
Behavioral Health Support for community-based health and human service providers: 

• Delivered out brief to UCG 

• Completed in brief/orientation for incoming Behavioral Health officers 
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Public and Externa! Affairs Task Force 


EPA PIO 

• Public Information and Community Involvement 

• Provided comments to HHS on the Genesee Intermediate School District flyers for 
families. 

• Updated Flint Response website with lead assessment results and 
announced update via news releases and social media 

• Scheduled interviews in response to media inquiries from fivethirtyeight.com, Mother 
Jones and WEYI-TV and worked with WEYI-TV on upcoming town hall meeting. 

• Attended Faith in Action canvass event, provided update of EPA response activities 
and distributed fact sheets. 

• Provided fact sheets to American Red Cross; 3,800 were included in today's water 
case distributions. 

• Assisted Water Team with filter grab, sequential and rash complaint sampling 
CPC PIO 

• CDC/ATSDR Field team member: 

o UCG Assisted External Affairs with draft content developed by CDC. 
o Provided technical assistance to Genesee Intermediate School District via PEATF 
lead. 

o Informed state JIC about recurring questions about health effects of lead on 
adults. 

o Advised CDC and PEATF of Flint Journal article re: Legionella 


Water Quality Task Force 

CDC 

• CDC/ATSDR Field team member conducted two household health consultations and 
one phone consultation. 

EPA 

• Coordinated sampling event with MDEQ 

• Worked on streamlining sampling results data viewer 

Water Sampling Team: 

• Collected samples included: 
o One rash complaint. 

o Four sequential and eleven filter grab samples. 

• Conducted sampling at two homes in conjunction with medical assessment by CDC. 

• Prepared and compiled results from previous sampling to share with residents 

Situation and Resources Team: 

• Demobilized six staff 
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MOHHS Director's Situation Report 
Flint Water Response 
13 February 2016 . 


State Emergency Operations Center (SEQC) Update 
Data is for February 12, 2016 as of 5:00 pm 

> Total homes visited: 

■ 21,230 (round 3 total) 

■ 1,173 (today) 

> Water cases (liters calculated by multiplying # of cases x 12): 

■ 147,648 liters or 12,304 cases (round 3 total) 

■ 6,840 liters or 570 cases (today) 

> Replacement cartridges: 

■ 4,860 (round 3 total) 

■ 340 (today) 

> Faucet filters: 

■ 7,475 (round 3 total) 

■ 48 (today) 

Upcoming Events 

> US Surgeon General Vivek Murthy Visit: Feb 15-16 tentative events: visit includes Flint healthcare 
provider meeting, home visits and canvassing, town hall with healthcare providers, community 
resiliency meeting, and community engagement forum 

> HHS Secretary Sylvia Burnell Visit: tentatively Feb 18 

GCHD Request Support 

> Mark Miller is working with Mark Valacek to respond to request for assistance from GCHD 

■ Support includes 3 clerical staff, case management, and ASQ training for 2 nurses 

> Shawn Woods (an STD Program Disease Investigator) has been reassigned to assist GCHD in finding 
families for blood lead test follow-up and case management services 

■ Will work with Toni LaRocco 

■ First day will be Tuesday, February 16 th on a full-time basis 

> Work will continue into this coming week to address identified gaps in phlebotomist, bachelor level 
nurse to coordinate with U of M Flint, case management nurse, health educator, and various supplies 

* 

USDA Food and Nutrition Service (FINIS) Letter 

> On 2/10/16, the USDA sent Director Lyon a letter providing support to the WIC program and lead 
testing (attached) 


Attached: USDA FNS Letter 
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United States 
Department of 
Agriculture 

Food and 

Nutrition 

Service 

Midwest Region 

77 W Jackson Bfvd 
20* Floor 
Chicago, IL 
60604-3591 


February 10, 2016 
Nick Lyon, Director 

Michigan Department of Health & Human Services 
320 South Walnut Street-6 ,h Floor 
Lansing, Michigan 48913 

Dear Mr. Lyon: 

■ 

This is in response to your letter dated February 5, 2016, which requested that the Food 
and Nutrition Service (FNS) increase the access and availability of lead testing to all 
Special Supplemental Nutrition Program for Women, Infants and Children (W1C) 
participants impacted by the Flint water crisis. In your letter, you request that FNS 
permit WIC funds to be used for lead testing costs for all WIC participants until 
September 30, 2017. I am writing to you to communicate USDA’s approval of that 
request. 


On January 16, 2016, President Obama signed an emergency declaration for Flint, 
Michigan due to water contamination. The water crisis has resulted in elevated lead 
levels which can have detrimental health effects, particularly for children under age six. 
FNS is committed to assisting the State of Michigan in addressing the water crisis, 
particularly as it impacts WIC participants. WIC is intended to serve as an adjunct to 
health care during critical times of growth and development. To that end, we have 
always encouraged and supported collaboration between the WIC Program and other 
State-administered programs in meeting the health needs of participants. 

FNS has been advised that currently, there is a lack of resources in Flint to provide 
immediate lead testing for the WIC population. The nutritional risk created by the water 
contamination warrants an immediate programmatic response. Providing access to testing 
for lead levels helps ensure immediate actions can begin to help mitigate the impact of 
elevated lead levels for WIC’s vulnerable population. Due to the extraordinary nature of 
this crisis, FNS will temporarily allow the costs of lead screening for WIC participants to 
be charged to the WIC Program through September 30, 2017, as requested. Further, FNS 
requires that any current cost sharing arrangements for lead testing of WIC participants 
continue so that costs are not unnecessarily shifted to the WIC Program. It is our 
understanding that while the costs of testing for some children in Flint under the age of 
five is already covered by Medicaid, the costs of testing approximately 1,600 infants and 
children under age five who are not covered by Medicaid and 2,250 women participants 
may be charged to WIC. Please confirm this understanding and provide this office with 
the estimated costs of providing lead testing to all WIC participants. We will review 
actual costs through our regular monitoring and oversight of the State and local agency. 

Since September 2015, USDA has supported the residents of Flint and the State of 
Michigan in responding to this crisis in a variety of ways across our nutrition assistance 


USDA IS AN EQUAL OPPORTUNITY PROVIDER AND EMPLOYER 



programs, including approving additional funding for fresh fruits and vegetables that 
deliver nutrients important in mitigating lead absorption and utilizing existing program 
flexibilities that allow WIC participants to use ready-to-feed infant formula, which does 
not need to be mixed with water. We look forward to continued collaboration in 
improving the health and nutrition of residents in Flint and throughout Michigan. 


Sincerely, 



Administrator 
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1. Incident Name: 2015*10- 
01 City of Flint- Water 
Contamination/Shortage 


2. Operational Period to be covered by (AP (Date / Time): 
From: 02/02/2016 08:00:00 To: 02/09/2016 08:00:00 


IAP Cover Sheet 


3. Approved by: 
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4, Prepared by: Zachary Baker Date /Time: 02/01/2016 16:49:11 














— 1 ncident 

1. Incident name: 2015-10-01 City of Flint-Water Contamination/Shortage 

2. Operational Period from: 02/02/2016 08:00:00to: 02/09/2016 08:00:00 


3. Objective(s) 


1 1 . Ensure accurate tracking and accounting of all donations. 

5. Continue to maintain adequate staffing to support operational requirements. 

10. Collaborate with local and volunteer agency partners to solidify the Flint Water Operations Plan. 

9. Enhance situational awareness and common operating picture of all activities. 

8. Maintain coordination between partner agencies and organizations to include FEMA IMAT, FW1CC, and the US Department of Health and Human Services 
Unified Coordination Group (UGC). 

3. Improve and maintain the public information strategy and process. 

6. Develop an overview of possible assistance programs. 

4. Develop a long term public health and services plan. 

7. Gather, analyze, and disseminate G!S data to develop products for future planning. 

1. Ensure all households within impacted community have required resources and are included in DEQ water sampling plan. 

2. Ensure accurate tracking and accounting of all commodities. 


4. Operational Period Command Emphasis: 


1 . Provide regular local and technical briefings. 

2. identify life safety issues. 

3. Identify priorities. 

4. Provide policy direction by observance of SEOC SOPs. 

5. Seek technical guidance from relevant federal agencies. 

6. Provide regular legislative/congressional briefings. 


General Situational Awareness: 


By early May 2014, the City of Flint switched from the Detroit Water and Sewerage Department (DWSD) to water from its own water treatment plant drawn 
from the Flint River as its primary water source. The different characteristics of the water resulted in leaching of lead from lead pipes in the city's water 
infrastructure into the water supply. Increased exposure to lead can cause immediate negative health effects. However, the main health concerns are long- 
term effects in children such as developmental and cognitive delays, and behavioral disorders. Increased water lead levels and elevated blood lead levels in 
young children were observed in the City of Flint and confirmed by the State Chief Medical Officer. 

On October 1, 2015 the Genesee County Health Department declared a Public Health Emergency due to the elevated blood lead levels In citizens. In 
response to this the City of Flint declared a local State of Emergency on December 15, 2015 and activated their Emergency Operations Center. 

To mitigate the effects of the new source of water on the infrastructure in the City of Flint, the city switched back to DWSD water on October 16 t 2015. 
Funding to reconnect to DWSD was provided from the City of Flint, the Charles Stewart Mott Foundation, and the State of Michigan. Water is now treated 
with a supplemental phosphate addition to rebuild the protective layer in the distribution system and reduce the leaching of lead into the water supply. 

For the mitigation of negative health effects, over 24,000 water filters and replacement cartridges have been distributed to residents in the City of Flint. 
Approximately 13,000 water filters, water pitchers and replacement cartridges were distributed by the Michigan Department of Health and Human Services 
{MDHHS) in the timeframe of October 1 to December 31, 2015 alone. 

MDHHS has increased surveillance of blood lead levels in children and is addressing water issues in environmental investigations to identify lead sources in 
the environment of affected children and provide health education and information to residents, health care providers, and daycare/educational institutions. 

Local nonprofit organizations have provided potable water to Hint residents. MSP/EMHSD GIS staff is supporting county and local GIS staff by consolidating 
data from local sources into comprehensive databases and providing mapping services to support incident analysis and forecasting. Data and maps 
regarding the location of water pipes, affected schools, filter distribution locations, water monitoring results, and predictive blood lead levels for affected 
areas will be made available with demographics. 

Before December 16, 2015, $9.35 million was provided by the State of Michigan and $6 million by local agencies and nonprofit partners to manage the 
effects of the corroded pipes. While the source water has been switched back to DWSD, water in the City of Flint is still not safe to drink, unless specifically 
filtered. 


5. Site Safety Plan Required? 


Yes C No E 


Approved Site Safety Plan(s) Located at: 


6. Incident Action Plan (the items checked below are included in this Incident Action Plan): 

E ICS 202 

E ICS 206 

E ICS 203 

E ICS 207 

E ICS 204 

E ICS 208 

E ICS 205 

FT Map/Chart 

E ICS205A 

Ij Weather Forecast/Tides/Currents 


7. Prepared by Documentation/Situation Unit 


Name: Zachary Baker 
























8. Approved by (Incident Commander) 

Name: 

Date/Time: 02/01/2016 19:12:03 
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1. Incident Name 

2015-10-01 City of Flint- Water Contamination/Shortage 


2. Operational Period from: 02/02/2016 08:00:00 to: 02/09/2016 08:00:00 


3. Incident Commander(s) and Command Staff 


Position 


State Director EM 


PIO 


Attorney General 


Executive Support 


Governor's Office 


Health Physicist 


Legislature 


Supreme Court 


Technical Support 


Agency/Organization 


Officer 


DC Cook Utility 


DHS 


Disabiiity/Functional 

Needs 


EPA 


Federal Agency 


FEMA 


Fermi 2 Utility 


MIOC 


NWS ■ 


Palisades 


Private Sector 


Tribal Government 


Utility 


Section Chief 


Resources Unit 


Situation Unit 


Documentation Unit 


Planning Support Staff 


Section Chief 


Supply Unit 


Facilities Unit 


Facilities Unit G1S 


Facilities Unit IT 


DTMB 


EMAC 


MCSC 


MDMVA 


MDNR 


MDOC 


MDOS 


MEDC 


Ml Citizen Corps 


CapL Chris Kelenske 
(Deputy) . 


Tony Katarsky 


desk 


Peter Manning 


Cyle Bowman 



4. Liaisons: 



David Samaniego (FCO) 



Jim Maczko 



5. Planning Section 


desk 


desk 


desk 


desk 


desk Pam 

(Order Unit) 


6. L ogistics Section 

desk. 

No bach 


Resource Support 


jnanda Bresler 


Sam Jonker-Burke 


Zach Baker 


Zach Baker 


Pam Strobel/Mary Manikowski 


i Wendy Gal breath/Tonya 



Jadyn Bancroft 
James Tchorzynsk 


Trevor Hawks 

desk Jeannette Doll 

McKee, Rock .Rakawski 


, Ryan 



24/7 JOC 


F/Lt Jen Wolf 


desk 

Todd Bechler 


SEOC desk 


Brent Travelbee, Mike Farmer, 



Lynn Feldpausch 



Comm Unit 


Comm Unit 
AuxComm MARS 


Comm Unit 
AuxComm RACES 


Comm Unit Hotline 
Operator 


Comm Unit REP 
Plant Hotline 


Food Unit 


Medical/Counseling 

Unit 


Support Unit 


Section Chief 


Staging Branch 
Director 


Message Control 


Field Ops Support 
Branch 


Branch Director 


MDARD 


MDCH 


MDEQ 


Branch Director 


ARC 


MDCR 


MDHS 


MDOE 


MIVOAD 


MOSA 


Fire Marshal 


MDOC 


MSP 


Branch Director 


LARA 


MDOT 


Section Chief 


Time Unit 


Procurement Unit 


Cost Unit 


Support UnltMDT 


Name: 


Position: 


Date/Time; 


Jaciyn Bancroft 



John McDonough 



Diane Laban 


Michelle Gilsdorf 



7. Operations Section 


desk Kim Richmond, Jacqueline 

Hampton 


desk *" Carty Georgopoulos (Recovery) 

., Renee Tober, Stacy Theis 


Field 


Lt BJ Roach 


, LL Mark Russo 




desk 
Wah : 


desk 


desk 


deski 

Addleman 


Health and Environment 

Jennifer Uxey-Teml 


Brad Deacon, Kay Fritz, Deb Merrill 
, ► 

. Jennifer Lbtey-Terril 


• F/Lt Jen Wolf. Lt Steve Burton, Mitch 

i L 

Human Services 


Richard Theien *■ * - 


Paul Spata 


desk 


desk 1 ' 


desk 


Mark Bishop . 


Brian Wilson * 


Louie Burgess - 



Steve Betterfy f 


Public Safe 



desk 517-284-3934 Brent Travelbee 


Operations Desk 


Public Works and Englneerln 


Under Health and Enviroment Branch 


desk Karen Towns, Alisha Genslar, Tony 

Weber, Sean Haskin, Tony Weber 


Eileen Phifer Connie ValJier 

8. Finance Section 


desk 

Jenness 


Penny Burger, Nancy Downs, Kevin 



Carol Wotfinger 


Situation/Documentation Unit 


02/01/201613:06:43 
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Incident 


1. Incident Name: 2015-10-01 City of Flint-Water Contamination/Shortage 


3. Operation Period: 02/02/2016 08:00:00 to: 02/09/2016 08 


2. Date and Time Prepared: 02/01/2016 12:22:34 


4. Basic Radio Channel Use 


Zone 

Grp. 

Channel 

Function 

Channel 

Name/Trunked 

Radio 

System Talkgroup 

G 

11 

PODs to Local EOC 

EVENT 1 1 

G 

10 

FWRT and Supply 
Trucks 

EVENT 10 

G 

9 

FWRT and Supply 
Trucks 

EVENT 09 

C 

25 

Task Force A,B,C>D 

Special Events/SPEV2 

C 

25 

Fire Station #8 

Special Events/SPEV3 

C 

- 25 

Fire Station #6 

Special Events/SPEV3 

C 

25 

Fire Station #5 

Special Events/SPEV3 

C 

25 

Fire Station #3 

Special Events/SPEV3 

C 

25 

Fire Station #1 

Special Events/SPEV3 


RX py TX tx Mode 

Assignment Freq - Freq Trt ni/uAr (A, D, or 

N or W Ton6,NAC N or W Tone,NAC M) 


Remarks 


5. Special Instructions: 


6. Prepared by (Communications Unit): 

Name: 

Zachary Baker 

Date/Time 

* 

02/01/2016 12:22:34 


















































Incident 


1. Incident Name: 2015-10-01 City of Rint-Waier Contamination/Shortage 


2. Operation Period from: 02/02/2016 06 


to: 02/09/2016 08:00:00 


3. Medical Aid Stations 

Name 

Location 

Contact 

Number(s)/Frequency 

Paramedics 
on Site? 


4. Transportation (indicate air or ground): 

Ambulance Service 

Location 

Contact 

Number(s)/Frequency 

Level of Service 


5. Hospitals 

Hospita! Name 

Address 

Latitude & Longitude 
if Helipad 

Contact 

Travel Time 

Trauma 

Burn 

Helipad 

Number(s)/Frequency 

Air 

Grnd 

Center 

Center 


. Special Medical Emergency Procedures 


in the event of an emergency call 911 and notify your supervisor. 


H Check box if aviation assets are utilized for rescue. If assets are used, coordinate with Air Operations. 


7. Prepared by (Medical Unit Leader): . 


8. Approved by (Safety Officer): 


Date/Time: 
01/25/2016 11:05:25 






















































































Incident Action Plan #8 


Flint Water Crisis, MI 
Unified Coordination Group 
(ASPR, CDC, EPA, FEMA) 


Operational Period 
Feb. 10, 2016 -Feb 13,2016 

0800-0800 


1 






INCIDENT OBJECTIVES (ICS 202) 


1 . Incident Name: Flint Water Crisis 


2. Operational Period: Date From: 2/10/16 

Time From: 0800 


Date To: 2/13/16 
Time To: 0800 


3. Objective(s): 

WQTF: 

la. Conduct emergency water testing to a) determine chlorine and bacterial levels in the water supply; and b) study 
efficacy of water filters. (WQTF) 

2. Coordinate with local and State partners to evaluate and if needed, respond to higher levels of concern for lead 
and other contaminants. (WQTF) 

3a. Develop and implement environmental sampling plans to a) evaluate water quality parameters; b) conduct 
regulatory sampling in accordance with the LCR/SDWA; c) conduct sequential sampling to better understand 
lead leachability in the water distribution system; and d) establish a pipe-rig to assess water quality for transition 
to the KWA source waters. (WQTF) 

4. Ensure compliance with EPA enforcement orders pursuant to this incident. (WQTF) 

PEATF: 

5a. Coordinate the development of targeted public health messaging and communication products for lead 

exposure in collaboration with the Genesee County Health Department, the Michigan Department of Health and 
Human Services, US Environmental Protection Agency and other partners. (PEATF) 

12a. Coordinate the intergovernmental, public and external affairs effort to ensure awareness and visibility of 
communications activities regarding Flint water crisis. (PEATF) 

16a. Insure a coordinated approach to public messaging and outreach with state partners. (PEATF) 

HSTF: 

■ r 

20. Obtain CMS decision memo on state’s request for an 1115 waiver for lead abatement and other human 
serwces requests. (HSTF) 

25. Schedule and facilitate delivery of a webinar on the CMS Accountable Health Communities (AHC) model. 

(HSTF) 


Continued on next page 
Water Quality Task Force (WQTF) 
Human Services Task Force (HSTF) 
Public & External Affairs (PEATF) 


Health & Medical Task Force (HMTF) 
Nutrition and Education Task Force (NETF) 


4. Operational Period Command Emphasis: 

Coordinate and support local and State government to provde Federal support to meet the needs of the Flint 
Community during the Water Crisis. 


General Situational Awareness: Weather- (on page 2) 


5. Site Safety Plan Required? No □ Yesfll 
Approved Site Safety Pian(s) Located at: 


6. Incident Action Plan (the items checked below are included in this Incident Action Plan): 


ICS 203 
ICS 204 
ICS 205 
ICS 205A 
ICS 206 


■ ICS 207 

■ ICS 208 

■ Map/Chart 

□ Weather Forecast/Tides/Currents 


Other Attachments : 
■ CJR 

□ 

□ 

□ 



7. Prepared by: Name: 


8. Approved by Incident Commander: Name: 
ICS 202 IAP Page 


Position/Title: SI 




Date/Time: 


Signature: 


Signature: 
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INCIDENT OBJECTIVES (ICS 202) 


1. Incident Name: Flint Water Crisis 


3. Objective(s): Continued 


2. Operational Period: Date From: 2/10/16 

■Time From: 0800 


Date To: 2/13/16 
Time To: 0800 


NETF: 

11. Assess progress towards enhancing healthy food availability for the community. (NETF) 

HMTF: 

21. Support Genesee County Health Department to develop a comprehensive lead screening process. Identify 
appropriate lead educational materials and develop processes to support community messaging by Genesee 
County Health Department. (HMTF) 

22. Provide nurse case work management to Genesee County Health Department. (HMTF) 

23. Optimize the capacity of Genesee County Health Department staff to successfully respond to telephone calls 
related to lead. 

24. Identify optimal mechanisms to track and share lead-related data with MDHHS and Genesee County Health 
Department stakeholders. (HMTF) 


Water Quality Task Force (WQTF) 
Human Services Task Force (HSTF) 
Public & External Affairs (PEATF) 


Health & Medical Task Force (HMTF) 
Nutrition and Education Task Force (NETF) 


4. Operational Period Command Emphasis: 

Coordinate and support local and State government to provide federal support to meet the needs of the Flint 
Community during the Water Crisis. 


General Situational Awareness - Weather: 

Wednesday: A chance of snowshowers. Cloudy, with a high near 21. Northwest wind 13 to 17 mph, with gusts as high as 28 mph. 
Cha nee of precipitation is 40%. 

Wednesday Night: A chanceof snowshowers. Mostly cloudy, with a low a round 8. Cha nee of precipitation is 40%. 

Thursday:A chanceof snowshowers before 8am. Partlysunny,with a high near 18. Chanceof precipitation is 30%. 

Thursday Night: Partly cloudy, with a low around 10. 

Friday: Partly sunny, with a high near 21. 

Friday Night: Mostly cloudy, with a low around 6. 


5. Site Safety Plan Required? NoQ Yes® 
Approved Site Safety Plan(s) Located at: 


6. Incident Action Plan (the items checked below are included in this Incident Action Plan): 


ICS 203 
ICS 204 
ICS 205 
ICS 205A 
ICS 206 


■ ICS 207 

■ ICS 208 

■ Map/Chart 

□ Weather Forecast/Tides/Currents 


7. Prepared by: Name: Gabe Gam'qa 


8. Approved by Incident Commander: Name: 
ICS 202 IAP Page 


Position/Title: 3! 


ul 


Signature: 


Signature: 


Date/ Time: 
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ORGANIZATION ASSIGNMENT LIST (ICS 203) 


1. Incident Name: Flint Water Crisis, MI 2. Operational Period: Date From: 2/10/16 

Time From: 0800 


Date To: 2/13/16 
Time To: 0800 


3. Incident Commanders) and Command Staff: 

| IC/UCs FHCO 

Anthony Voirin 

DFHCO 

Tom Bowman 

IRCT Commander 

John Gibbons 

FEMA 

Earl Zuelke 

CDC 

Renee Funk/ Herb Wolfe 

EPA 

Mark Dumo/ Shelly Lam 

Safety Officer 

William Kershner 

Info Cell 

David Gwisdalla 

4. Agency/Organization Representatives: 

MSP/EMHSD 

Michelle Kuzera/ Mark Russo 

MDHHS 

Mary Macqueen/Jason Smith 

Senior Public Health 
Advisor 

Patrick Denis 

State and Local Health 
Advisor 

Jamal Gwathney 

CHECCLNO 

Steve Formanski 


7 . Operations Section: 


Chief Georgia Siebenaler 


Deputy Gus Wulfkuhle 




Staging Area 


• Task Force 


Water Quality TF 



Nutrition & 
Education TF 


Human Services TF 


Health & Medical 


FEMA Recovery 
Coordinator 


FEMA LNO 

Warren Riley 

FEMA IMAT B Team 
Lead 

Don Mobley 

Science Officer 

Kai Elgethun 

MDEQ 

Bryce Feighner 

ARC 

RobertGaskill-Clemons/David 

Gutierrez 

5. Planning Section: 

Chief 

Larry Woods 

Resources Unit 

Dennis Wood 

Situation Unit 

Don lacobazzi/ Gabe Garriga 

GIS 

Brett Beardsley 

6. Logistics Section: 

Chief 

Ryan Goodson 


Public& External 
Affairs TF 


Deputy 


fev Support Branch 


Director Greg Gianetti 


Supply Unit 


Facilities Unit 


Ground Support Unit 


Service Branch 


Director Tim Ketchie 


Communications Unit/IT Anthony Hart 


Medical Unit 


9. Prepared by: Name: Gabriel Garriga. 
ICS ^03 1AP Page 








Jeff Lippert/ Brian Kelly 

EPA 

Kai Elgethun 

CDC/ATSDR 

Vista Fletcher 

USDA 

Sandra MacMartin 

USDA 

Diana Hadzibegovic 

ASPR 

Byron Mason 

ASPR 

Michael Polsinelli 

HUD 

Tom Bowman 

ASPR 

Kai Elgethun 

CDC 

Gretchen Michael 

HHS 

Jackie Chandler 

FEMA 

Kevin Hardwick 

HHS 

Pat El-Hinnawy 

FDA 

Rachel Bassler 

EPA 



8. Finance/Administration Section: 


Chief Erin Sheets 


Deputy 


Time Unit 


Procurement Unit 


Comp/Claims Unit 


Position/Title: SfTL Signature: 

Date/Time: 02/09/16 1700 
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. Special Instructions or Resource Needs: 

teport task force situation report for previous day by 0900 to UCG Flint Planning section via email to: irct1.plan@hhs.gov 

iafety: Be aware of your surroundings while walking or driving. Winter weather conditions will cause slick roads and walking surfaces. Do not 

avel alone, use the buddy system. Do not drink Flint water. Report all injuries as soon as possible to operations and safety. 

. Prepared by: Gretchen Michael and Georgia Siebenaler Date: 2/9/16 1300 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



> 

o 


oi.E 

= t: 

t. c 
o o 

CL+Z 
o 0 

* 8 


o o 
o o 

CO 00 

'I- o 


o o 
o o 

00 CO 
T- O 


o o 
o o 

CO CO 


o o 
o o 

CO 00 

'C- o 


LU 

o 

DC 

o 

u. 

(0 
- H 

CO 1 

* >- 


< 


a 

DC 

LU 


< 






CO ~ 
C 

0 o 
«■ B 
o g 

0_ 


u 

o a 

d a j 


^00 

CMI g € <§ 
o>! 5 c 
> <o ,£2 

iS E 5 

<2 o > 




° 5 

c 

.2 S 

a CD 
0 • • 
w O 

C «0 

a O 
V* >» 
2 ^ 
0 Q. 
Q. 0 

o o 


CO 

o to 
X. Hi C X 

O ul an 

w 'r' a « 
0 »- 
hi J= J*: OQ 


a 

w 

a 

jU 

0 ■ - - - 

-h W TJ 

CO 0 
c 0 -S 

o.“2 c 

-n v> to 

« c 0 

S E co 

m 2 « 


*43 T3 XJ 

8 3 8 js 

O O’ U 0 
“ C o 0 
O)— S X 

M o « w 

Q.£ ^ 0 

E c -5 o 

« « a *s 

w J2 ■§ a 
w -p O 
is= 9> d) <15 

C 3 £ > 

a) a- o oj 
22(00 


c . 

O "0 
T> “ 

8 * 


0 - 

0 0 

<— h-» 

« 8 ) 
crt _c 

O » 

.raw 

gj 

0 l_ 

> 2 
0 -C 

Q o 


.£2 . 

»- 03 

0 C 

*a 0 
> P 

2 co 

a. 2 


X) 

oO 

o Q 
o O 

•i 

c h-t 
O C 

O LL 

=§j 0 

O O 

“O 
jS - 
0 □ 
“OX 

>»o 

o & 
0 a 

O) 0 
(0 0 

S -§ 

o g 
§- 0 
CO w 


XO 

a q 

20 

d g 

LLI § 

Q * 4 = 

03 

- 

| 8 
J 2 £ 

O o 

Q k 5 ) 
a o 
- o 

c E 
'1-5 

0 ’Ol 
-_J 0 


_Q O 


CL 

E 

ra 

w d) ^ 

0 Q.lb 
■h n 

SE c 

m 03 £ 
w 03 03 
c 03 

o ra _Q 

0 

L L. 

XI 0 03 

« ffj 

*o W tp 

a T 3 "a 
□ □ □ 
T 3 "a -a 
c c c 
o o o 

O O O 


U) -C ._: 


Q. 

E 

0 

« d> ^ 

£ ^ g 

0 cl s= 

|E r 

« S3 « 

C — W 

0 ro ^ 
•m ro 

Z 3 C v- 
X 0 O) 

1 Is 

*a wip 
o o o 

H =3 H 
*D*D*0 

c c c 
o o o 

a a o 


* 8 

2^S 

° o 

: Q_ 


3 ^ * 

T 3 2 
0 C 
0 O 
■J Q L 


< -a 
a. 0 

< W c 

Cl 

... T 3 co 

0 0 

l_ 0 < 

<U U yj 

-Q 0 0 

E 2 £ 

0 o ■£ 

S ir o 
rn ^ 0 

S s “ 

3 h id 


a 


ai-r- 

P £ 
C 0 

0 0 
CO I— 


P £ 
b 0 

0 0 
CO 1 — 


CL 

E 

0 

0 ) c 

£ i 

0 "c 



p E 
c cc 

co .O 

CO t - 






































CO 

3= 

J3 

CO 

o o 
o o 

CO CO 

X- o 


to 

{? CO 


5 g 

CO 
0 ) 
o 


0 

CO 
■*— * 

CO 


0 ) 

T3 

* 0 ) 

0 ) 


0 "S 

C 0 

p 


CO 


CQ 

o o 
o o 

CO 00 
T- O 


“D 

0 

c 

£ 

0 

«*-» 

0 

TD 

£ 

CL 

CO 
■*— * 
ro 

0 


D> _ 
£ c 1 


ro 

to 


o 

o 

O' 


E 

ra 

to 

7a 

•M 

0 


E 

0 

(A 

xi 

0 


o 

75 

ZJ 

"a 

‘to 


0 

c5 

to 


to 

0 
i 

0 


O 

o 

w— 

to 

0 

a. 

E 

0 

tO 

75 

k 

0 


0 
0 
5 £ 


in 

0 


c r oj 
0 ~ 
to 


0 

as 


O *m O O 
3^3 3 
T3 CLTJ T3 
C P C C 
O o O O 

O o O O 


CT lJ 


to 


. o 

>« CO 

ll 


T3 t_ 
—I 0 

-C £ 

Ol o 


o 

0 ) 


'F to 

s 0 

C-J ■ 4 —* 


CO 


o 

0 


c 

o 

o 

0 


o 5 
0.9 


CO 


c 
c ra 

<3 E 
is to 
0 co 
C 0 

-Sex 


0 0 C? 

E 
Q 


to — 
0-^5 

a:o£ 




0 

E 

0 

0 
• 9 ^m 

> 

c 

o 

■ 

o 

0 

to 

CO 


J 2 

a 


LL 

o 

o 

*a w 

_2 c 

o-S 

O 0 
05 O 

° ^ 
>. - 
•a E 
>, 0 
0 3 

"D 


o 

To 

0 3 

3 3 

0 X> 

“ to 
= (0 

> o 

> CL 

£ to 

S ro 

■2 c 

E O 
o « 

O 0 
1 - <0 

0 <0 
£ 0 
0 

a . 2 , 

5 .9 

is i 

£ tr 

5 ° 

> Q. 
- 0 

E* 

*> i-* 

*C 0 

Y « 

o 5 


(0 
.9 5 

0 £r 
a.^ 


O 


cn c 

C i“ 
g LL 

0 Jsi 

0 *a 


•— _k» w v-» 


tdi 

s ° 

0 ^ 


c 

o 


5 C 

to O 
enQ 


0 i= 


0 
c 

0 

5 0 

to 0 

0 a- 

o O 

£ O 

w 0 

to c 
0 O 
CJ 

t3 
O 


0 
CO 
0 

*•5. 


a. 

0 


V £ 

C 0 
=1 -2 

2 £ 

5 w 

to >1 
. T3 
5 "O 
o 3 

o ^ 
0 

2 to 

5 ^ 
0 


0 


to >» 
~o ~ 
0 45 

0 T3 

2 ro 
<D g 

- I 

3 t “ 
O « 
CO £ 


<D 


ro 


DU 8 
■% 

<J V) 

rs _c 
i- jc 
to 


~ to 

e| 


W o 
• 

CD 


0 

DQ 


>* « 

■a ^ 
jc 0 
o ±z 

0 ^ 
ro o 

o c 
o o 

go 

« o 
_ 0 

£ 3 
0 w 

g D) 
JD C 

0 0 
15 ^ 

CO "a 
c 

^ * 
fT w 

0 X 3 

0 g 

05 2 


o 

co 


CO 

§ 

* m 

0 

•4—* 

0 

Q 


0 

in 

U 

c 

0 

to 

c 

o 

• 

0 

0 , 

ai 

o 


_0 

0 

C 

0 

-Q 

0 

CO 

0 

‘oh 

O 

0 

0 

T5 

C 

0 

0 

c 

0 

* 

m 

• ► * 
>4 

X) 

■o 

0 

t_ 

nj 

0 

01 










«|g 


co w 5 

Sf 8 
E ra 

Q ^ D 
0 4)01 

C ® 


£ ” 
oj 

-* c 




m s 

pH w §■ 

o b s S 

o 5j EO 

~ — _ _ _ O <D 

TO < TO TO 03 ,> 9 
•D s O O O 0 5 

•rr *2 O O O **=- .S? 
U LU *= *3 ^ (0 U 

£ ll £ £ £ c/d c/d 


o 

to 

C/D < 


— * a: 

TO Q 

2 CO 
O H 
UL. < 

«Q 
|2 8 


3 o o .* >• — 

o f i- s | « 

CL < = 5 ^ m 

oidig” 

O :? 5 E E 


>H_ a 40 
<D 1- 03 -r- 

~ (5 c r 
£ LU S g 

_ TO 


Jg£fi£ja £3 § 


— 0 ) 
£ TO 
■g « CO 

1 11 
« £ r 

0) r CO C 

^ ^ ^ u 


w ~ f »V 

OB5 

2 Q CD li- 


s s 

is «* 
m to 


£ e 

£E C/D 


2 

n , to 

ml 9 



N k) N- m ho 


col 03 


w d hr ho <o n 


o c 

4/5 .25 
TO « 
3 O 

q: cl 


!«l§! 

=?£!« 
:= . - uT (_) N 

— u /n V** /i\ 


is cr « := 

m 'qj TO 13 

u_ u_ (D CD 


9 TO x — .— 

1 - O S D - fiy 

0-50 . < - “ x 

T3 - - Q rc - TO C : 

cw . " C r (D = 

fl S § c r 

E o <D 4 c i; jl 2 
-Q _q ■— •— 2 W to 

OS^o^Stoto-S 

^oCD2CDu.ca^iu 


■g § E 

CO £ <13 


mm 


W TO 
m 03 


O 

s»« 

c O £ c 

,S ® ol,S _ 

S I! a® 2 
« J 5 i 55 a® 

TO, _ 

CO > > LLI 


«0l 03 O *- CM 1 n < hO <D SCOQOh-NMM-lOk) M co cfc o r- 
^-1 t~ <N CM CM CM| CNl CM | CM CM N N « « CO P) « CO rt « rt « hf V 






















































































































~ i- 
£8£ 


0 0 
-a ~a 
ra ca 
0 to 

_i _i 

0 to 
u cj 

i— u 

o o 

U. UL 
CO CO 

co ca 

1— I— 


■g a. a a 

tO (0 3 ^ 
H < X X 


0 £ ra 

13 £ 

0 **= < < 

_J < o 

0 o is 

o -s £ 

u- 0- Q. < 

■g Q-< S 

S WCLLU 
1 — > < LLJ Ll_ 


a£ 
a co 
a < 


0 

0 £ 

2 o 

CJ c 

C O — ^ 

■2<jcc5 

t5 0 - 3 - 3 m 

o co c c 8 

w > o o g 

g? n n 0 o 

*“ Q. ^ ^ 0 (7) 

0 0 ^ Q) S 

0_ O CO CO 01 CD 


S E- 

5o® 
Q) h 

2 c c 

<* <2 £ 

O r- £ £ 

S £= > 0 

ra o i? 
±2 0 CD LU 


AS 03 

cn r~ 

0 0 

r- 


CO 0 

to w 
> c 

uJ Xl 
0 0 
-C ^ 

■H O 
0 0 

d 5 


e o 


.21 sU 2 


m =“< 
c g c 
05 _0 tt 

0 Q 0 

5 15 


0 ^ 0 

o £ ^ = « 


CJ col V tf) colc^ COlCBlOl'T- CJ CTJ 

v v] v v vl vl v| v[ ml m m m 


a « « 

S ^ <u 

L-' 5" ^ 

■SI I 

SSi 


^ _L 0 -C ^ 
S LU CD O 2> 


C 

0 0 
CO ^ 


c *5 

0 "O 
CO wC 
” 0 

CD H 


c 

O »- 

c 0 
u -I 
0 

CO * 
0 O 

c O 


o £ 
E O ra 

S. 73 ° 
- » 0 
■5 5.5 

0 O C 
0^0 

01 iS CD 


0 g 

‘c m 
c . 
o > 
Q ju 
. 0 
xj p 

8 ro 

5> m 


0 

0 

c c 

0 ‘C 
C LU 

t «» 
c 0 

£ 5 

5 <0 


m (O Nhn cnl o| r-| cm] « 
ml ml ml its m U) ho oo ho 


in to J-- co a> o r- cs co v 

CO CO I 0 ID (C N I f - 1 I'- I h- 


75 Goodson, Ryan Logistics Section Chief rvan.qoodson@ hhs.gov 

76 Giannetti, Greg Support Branch Director oreai2482@qnnaii.com 

77 Ketchie, Tim Service Branch Director limketctiie@comcast.net 

78 Hart, Anthonv FEMA IT Anthony.hart@fema.dhs.gov 






















































































































AQDD 

Force Health Protection and Medical Emergency Plan m w «%#■ ■ m 

ICS: 206 ASSISTANT SECRETARY FOR 

PREPAREDNESS AND RESPONSE 


'4 

1. Incident Nama/LocatJon/Team 

2. Data Prepared 08/03 

FLINT WATER CRISIS 

2/9/16 


3. Operational Period G&03 

10 Feb 16 0800 TO 13 Feb 16 0800 


Force Health Protection 
Station/Location: 


Location: 


fHP Contact Nam a: 


rm&r 


Mobile 

Medical) 


Strike Team 


F15I3 Clinic 


LOBBY 


5. Emergency Medical Transport 
~K Ground A^duLa ne’e Services 


Name; 


Phone #/Contaec 

Paramedics 

STAT EMS 

530 W3 rt St.,FlintMI, 48503 

911/1 

YES 




BLS/ALS 


. i . < i 


Name; 

N/A 


Address: 


Phone#/Contact: 


6. Hospitals & Clinics 


Name: 

Address: 

travel lime 
(minutes): 

Phone #/Contact 

Trauma 

Center: 

Burn 

Center: 

| 

HUH 

Hurley Medical 
Center 

One Hurley Plaza, 
Flint, Ml, 48503 

N/A 

5 min 


Yes 

Yes 

Rite Aid Pharmacy 

1810 Maplewood Awe, 
Flint, Ml, 48506 

N/A 

7 min 




Flushing Road 
Urgent Care 

1301 Flushing Rd, 
Flint, Ml, 48504 


5 min 

• 











1, Provide first aid/buddy aid, BLS as appropriate 2. AED in lobby in alcove next to vending. 3, Access EMS system 
by 911 calf. 4 Call IRCT SOFR to report 202-697-1065 5. FEM A personnel follow agency procedure for reporting 


.. a. Ke porting Procedures 


NOTE: Document on OAP health form (no EMR this mission) 

1. SAFETY OFFICER: Complete accident / injury investigation, implement preventative actions and complete 
OSHA Form 301 in the ECOMP system. Notify IRCT SOFR immediately ifOSHA reportable. “The IRCT SOFR will 
notify EMG for HHS and OSHA reporting purposes of major incidents. 

2. Administrative Officer: Complete appropriate compensation forms in the E COMP system. 

3. USPHS: Access TriCare at www.tricare.mil to report event and follow their instructions. 

id, TeamyiftCT Safety Officer 


9. Team/ Event Medical Director 

Dr. Tim Daus 


BILL KERSHNER 


15 




































SAFETY MESSAGE/PLAN (ICS 208) 


AS PR 

assistant secretary tor 

PREPAREDNESS AXD RESPONSE 



1. Incident Name/Location: Flint Water Crisis 2. Operational Period: Date From: 2/10/16 Date To: 2/13/16 

Time From: 0800 Time To: 0800 

3. Location: UCG Flint/ DTMB Building 125 East Union St, Flint Ml 

4. Site Emergency Action Plan (Alarm and Evacuation Signal, Route and Rally Point. 
Accountability and Critical Material/Process Actions): UCG operating from 
Administration Building; if fire alarm activates exit building through fire tower stairways 
located in the elevator lobby and near cargo elevator, UCG Plans will have copy of current 
personnel assigned and be responsible for accountability, rally point will be across from 
main lobby entrance in front of parking garage. Do not return to the building until given the 
all clear by Command. 

5. Hazardous Areas/Work Prohibitions (Prohibited Areas or Activities): Avoid 
construction area in the main lobby. Rain and snow are expected and appropriate cold 
weather and rain gear should be in use. Driving conditions change with the weather. 
Temperature fluctuations result in wet pavement becoming ice and dangerous driving and 
walking conditions. Seat belt use is mandatory in rental cars in addition to all government 
vehicles. 

6. Sanitation (Toilets. HandWashing, Shower, Waste Locations or Protocol): 

• Facility has indoor restrooms to support up to 100 people {normal daily use). 

• Use refuse containers deployed about work area. 

• Please separate recyclables and deposit in appropriate containers (marked). 

• Regular hand washing is recommended. Wash hand after restroom use and prior to 
eating. 

• Canned and bottled water is available in the UCG. 

7. Security (Control Point and Site Security Protocol): All personnel will wear issued 

identification and check with security in lobby when entering building if they have no 
building access card. Do not leave vafuables in your car or your hotel room. 

Do not travel alone. Use the buddy system. 


7. Safety Officer Bill Kershner Contact: ' 
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SAFETY MESSAGE/PLAN (ICS 208) 


AS PR 

ASSISTANT SECRETARY FOR 
PRFPAMDNESS AND RESPONSE 



7. Safety Officer: Contact: 

Bill Kershner 


8, Prepared by: Name: Bill Kershner Position/Title: Safety Officer 
Date/Time: 2/9/16 


Signature: 






UNIFIED COMMAND GROUP - FLINT, Ml 
SAFETY MESSAGE 2-10-16 


T ravel: 

Adjust your driving speed and distance between vehicles with wet/slippery driving 
conditions. Freezing weather and snow will produce icy conditions on roadways and 
walking surfaces. Wear appropriate cold weather gear. Limit driving and walking in 
these conditions as much as is realistic. 

Report vehicle accidents through the chain of command as soon as possible. 
Supervisory personnel will investigate all accidents as per agency procedure. 

If you are not experienced driving in snow and icy conditions ask for some help. If you 
are uncomfortable ask and a ride can be provided for you. 

Illness and Injury; 

Report all illness and injuries as soon as possible to your supervisors and to Safety and 
the Operations Section. Maintain situational awareness of your surroundings at ail 
times. 

Personal Safety: 

Travel utilizing the buddy system of at least two persons more is recommended. 

Due to the ongoing water crisis, do not drink City of Flint water. 
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lead Federal Official 
Dr. Nicole Lurie 


Community 
Engagement 
USG Senior Public 
Health Advisor* 
Patrick Dennis (ASPR) 

State /Local Senior 
Public Health Advisor 
Jamal Gwathney 
(ASPR) 

CHECCC LNO 
Janet Odom (ASPR) 
Steve Formanski 
(ASPR) 


FHCQ 

Tony Voirin 

Deputy FHCOTom Bowman 


Unified Coordination Group (UCG) 

Michelle Kuzera (MSP/EMHSD), Mary Macqueen (MDHHS), Renee Funk (CDC) 

Mark Durno/Shelly Lam (EPA), Earl Zuelke (FEMA) 


IRCT Commander- John Gibbons (ASPR) 

Deputy FEMA Recovery Coordinator- Warren Riley (FEMA) 
FEMA IMATTL- Don Mobley (FEMA) 


Safety Officer 
William Kershner(ASPR) 


Information Management 
David Gwisdalla (ASPR) 


Science Group 
Kai Elgethun (CDC/ATSDR) 


Operations Section 

1 

Georgia Siebenaler(ASPR) 
Gus Wulfkuhle (FEMA) 


Nutrition & 
Education TF 
Vista Fletcher 
(USDA) 
Sandra 
MacMartin 
(USDA) 


Water Quality 
TF 

Brian Kelly 
(EPA) 

Kai Elgethun 
(CDC/ATSDR) 


Health & 
Medical TF 
Tom Bowman 
(ASPR) 

Kai Elgethun 
(CDC/ATSDR) 


Human Services 
TF 

Diana 

Hadzibegovic 
(ASPR) 
Byron Mason 
(ASPR) 


Public & External Affairs TF 
Gretchen Michael (HHS) 
(includes Community Engagement) 


Planning Section 
Larry Woods (ASPR) 


Situation Unit 
Don lacobazzi (ASPR) 
Gabe Garriga (FEMA) 


GIS Unit 

Brett Beardsley (FEMA) 


Resource Unit 
Dennis Wood (ASPR) 


Future Plans (HHS) 
Community Planning 
Capacity Building 
(CPCB) RSF 


Logistics Section 

Ryan Goodson 
(ASPR) 


Service Branch 

Tim Ketchie (ASPR) 
Tony Hart (FEMA) 


Finance & 
Admin Section 

Erin Sheets 
(ASPR) 


Support Branch 

Greg Gianetti 
(ASPR) 
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UCG FLINT 

CRITICAL INFORMATION REQUIREMENTS (CIR) 

Updated: 02/09/2016 


CIR 

Specific Information 
Required 

Proposed 

Methodology 

Contact 

Information 

■ -- - ' 

Suspense 

ANYTHING LISTED BELOW IS AN IMMEDIATE NOTIFYING EVENT. 
THE RESPONSIBLE PARTY MUST CONTACT 202-841-4714. 

* Expansion of 
disaster area 

Added jurisdictions affected 
by water contamination 

List of additional 
municipalities or 
areas affected 

Email 

Email to: 

lrctl.olans@hhs.gov and 
lrctl.ops@hhs.gov 

Immediately 

* Fatality of 
resident due to 
contamination 
related issues 

Number of confirmed 
fatalities and locations 

■ 

List of fatalities and 
corresponding location 
confirmed by county 
medical examiner 

Email 

Email to: 

lrctl.Dlans@hhs.eov and 
lrctl.ops@hhs.gov 

Immediately 

^Hospital 
admission of 
resident due to 
contamination 
related illness 

Signs, symptoms, status 

FOUO Report to Task 
Force 

Email 

Email to: 

Irctl.plans@hhs.gov and 
lrctl.ops@hhs.gov 

Immediately 

*Actual or 
Anticipated 
Evacuation / 
Relocation of 
Flint Residents 

When will they began? 
Why are they to begin? , 
How will it be executed? 

Answer the 
questions to the left 
and provide tactical 
plan 

Email 

Email to: ' . 

Irctl.plans@hhs.gov and 
lrctl.ops@hhs.gov 

Immediately 

* Injury/death 
of interagency 
field personnel 

When did it happen? 
How did it happen? 
Where did it happen? 

PHONE REPORT 
followed by 
Narrative 

Email 

Phone: 202-841-4714 
Email to: 

lrctl.ops@hhs.gov 

, f - - , 

Immediately 

* Increased 

negative 

media 

attention 

. J 

If ESF 15 personnel believe 
that there is a media report 
warranting high attention 
due to negative press 

Narrative 

Email 

Email to: 

lrctl.plans@hhs.gov and 
lrctl.ops@hhs.gov 

As needed 
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UC6 Flint Situational Summary 

2/7/16 

As of 1700 

Flint, Ml Water Contamination Information Collection Plan Report 
EEI # Information Required 

20 Water infrastructure testing locations 

Chlorine testing - EPA is sampling at various locations throughout the system. 

In addition, EPA is in the process of setting up a series of standing long-term 
sampling locations to better evaluate chlorine throughout the system. 

Lead testing - EPA is conducting sequential sampling at up to 60 locations where 
lead infrastructure is known to exist. 

The Michigan Department of Environmental Quality is working to finalize a plan 
which will monitor corrosion and examine plumbing at 400 sentinel security sites 
across all wards of the city. These sites include houses where overly-high lead 
levels were previously recorded as well as locations thought to be near lead 
infrastructure. 

21 Contaminants and quantity per testing location 

Chlorine - One sample per location per day. 

Lead - A series of sequential samples at up to 60 locations, to be conducted 
monthly until the system has recovered. 

22 Water infrastructure assessment implementation timeline 

Ongoing -to continue until the system is determined to be recovered 

23 Change/Delay of water lead testing: Include causes for delay, anticipated effects of delay 

Challenges: Obtaining contact information to make appointments for testing; 
staffing to make appointments; and securing permission to test in schools; 

24 Determination of pipe damage 

Sampling, as described above, will indicate the status of corrosion within the 
system. 

25 Determination of where lead is in the pipes 

Known lead pipes have been mapped via GIS. 

Sequential sampling will help identify lead locations in a subset of known lead 
service lines. 

State DEQis including these locations in their sentinel sampling site strategy. 

26 Number of individuals evaluated (blood tests) 

With state and federal assistance, the Genesee County Health Department 
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continues to work through a back-log of testing and notifications. These test 
results will be uploaded throughout the weekend. 

State and County health officials have agreed to cooperate on a plan to conduct 
blood tests on approximately nine thousand children by early April. 

27 Geographic density of households evaluated (blood tests) 

This information is still under analysis. 

28 Percentage of total expected individuals evaluated (blood tests) 

With state and federal assistance, the Genesee County Health Department 
continues to work through a back-log of testing and notifications. We hope to 
achieve better visibility next week. 

29 Geographic density of households above threshold results 

This information is still under analysis. 

30 Average time between evaluation result and distribution of protective actions 

With federal assistance, GCHD is increasing the number of home visits made to 
high-lead level households. 

31 Opening of Family Assistance Centers (MARC - Multiagency Resource Center) 

State of Michigan working this task. None established 

32 Family Assistance Center Locations (MARC - Multiagency Resource Center) 

N/A 

33 Number of first time visits 

N/A 

34 Number of repeat visits 

N/A 

35 Agencies represented 

7 
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36 Staffing numbers for all Federal agencies 


Organization - Location 

Checked In 

HHS/ASPR- Flint 

35 

HHS/ASPR - Lansing 

1 

CDC - Flint 

8 

CDC - Lansing 

2 

EPA- Flint 

26 

FEMA- Flint 

10 

HUD -Flint 

1 

SAMHSA -Flint 

1 

Total 

84 


37 Agencies operating in Flint, Ml 

ASPR, CDC, EPA, DHS/FEMA, HUD, SAMHSA, USDA/FNS 

38 Under what authorities are federal agencies operating 

Working under own authorities. 

39 Significant activities since the last report 

UCG Flint 

• Operations Section: Participated in MDHHS Requests Matrix review meetings 
with Task Force Leads and conducted site/safety visit to Burton Health Center. 

• Planning Section: Maintained accountability of UCG and agency field staff; 
maintained roster of UCG and field staff; and developed daily Situational 
Summary. 

• Logistics Sections: supporting UCG with IT issues; monitoring cache burn rates; 
continue to take photos of new arriving staff for State of Michigan ID badges; 
updating resource tracker; maintaining inventory of rental vehicles and rental 
agreements. 

• Admin/Finance: Continued to coordinate with Travel (David Gaines) to ensure 
inbound and outbound personnel have adequate travel. Working with Travel 
to demobilize several personnel. Collaborated with OEM RAMS to identify 
process for responder reload/augmentation and documented the 

steps. Updated and distributed Admin Briefing to appropriate 
personnel. Updated the NDMS hours worked report. 

Health and Medical Task Force 

CDC 

• Developing flow chart of actions taken following a blood lead test performed. 
MDHHS has agreed to provide numbers at each step by the middle of the 
week. 
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• Ongoing field activities supporting EPA sequential sampling and Strike Teams 
by providing public health education and outreach. 

• HHS PHST Epi team worked on the datasets provided by MDHHS. 

• HHS PHST began drafting tables and charts to assist in answering questions 
regarding the data. 

• Coordinating visit to Flint by NCEH Director and Deputy Monday (2/8). 

• Working with Atlanta to develop enhanced task tracking system parallel to the 
MDHHS Request Matrix. 

• New CDC/ATSDR water quality SME onsite to work as technical support to 
both the Health and Medical Taskforce and the Water Quality Taskforce. 

Public Health Services Team (PHST) 

• Risk communication lead continues ongoing contact with CDC, EPA, and GCHD 
to vet and edit many educational materials to be used on with outreach 
efforts (restaurants, health care providers, vulnerable populations, and 
Legionella). 

• Developed Excel spreadsheet for staff use to track reason for calls to the 
GCHD information line (ongoing activity). 

• Public Health/Nurse Case Management: 

o Surveillance strategy distributed between CDC/EPA/GCHD/state to follow 
up lead results. 

• Redundancies with lead results follow-up processes and reporting being 
addressed by team Epi lead. 

• Team Spanish speakers serving as interpreters at three lead screening events 
today. 

• Backlog of Blood Lead Level (BLL) tests are being entered by Public Health 
Support Team (PHST) team at Genesee County Health Dept. (GCHD), projected 
completion Sunday, 2/7. Results will directly transmit to Michigan Dept, of 
Health and Human Services (MDHHS). 

• Researching PFS training for Hispanic populations. Customizing PFA training 
for specific needs/populations. 

Public & External Affairs Task Force 

• Supported 3 Speakers Bureau (Community) Outreach Events 
o Flint United Community Meeting: 

o Latino Coalition Community Canvass/Legal Workshop 
o Rep Dan Kildee Town Hall/Round Table 

• Printed and distributed drinking water fact sheet (version updated on 2/5) in 
both English and Spanish 

• Attended community meeting hosted by Faith In Action; Dr. Reynolds gave 
presentation regarding health effects of lead, organizers led discussion of 
needed actions 

• Submitted request to CDC to develop coloring pages and book re: lead in 


4 



water; state agrees this would be a useful product forCDC to develop 

• Planned COCA call for week of February 15 - 19 regarding health effects of 
lead; Dr. Eden Wells is interested in presenting on this call 

• Requested revision of screening recommendations document to read 
"children under 6 years old" 

• Discussed with state need for messages regarding legionella and rash; while 
both are still being investigated, community members want to know more 

CPC 

• Provided information regarding lead in pets developed by CDC NCEZID to state 
offices for appropriate action. 

• Coordinated with EPA regarding revisions to drinking water fact sheet. 

• Provided input to federal response Outreach plan being developed by UCG. 

• Provided public health expertise and answered community member questions 
at Town Hall meeting, in tandem with EPA. 

EPA 

• Performed Hispanic outreach and canvassing coordination. 

• Updated and printed fact sheet for distribution to Flint residents. • 

• Developed messaging for flyer explaining orthophosphates. 

• Engaged with residents during sampling and provided EPA fact sheets. 

• Attended Flint Neighborhoods United meeting and distributed EPA fact 
sheets. 

• Attended round table and press conference with Congressional delegation. 

• Drafted language for ORD Water Assessment Team to review regarding 
chlorine sampling efforts at Flint Community Schools buildings. 

Water Quality Task Force 

• Met with MDEQ to discuss sample team coordination, weekly meetings, and 
data transfer. 

• Reached consensus with CDC and MDHHS on copper screening level (350 
ppb). 

Water Sampling Team 

• Performed lead sequential sampling investigations at 1 homes, collecting a 
total of 11 bottles. 

• Performed filter grab sampling investigations at 9 homes, collecting a total of 
27 bottles. 

High Lead Homes Strike Team 

• Verified viability of 7 homes; only 6 were valid addresses. 

• Performed filter grab sampling at 2 homes, collecting a total of 6 
bottles. Used multi-parameter meter. 
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Incident Action Plan #9 


Flint Water Crisis, MI 
Unified Coordination Group 
(ASPR, CDC, EPA, FEMA) 


Operational Period 
Feb. 13, 2016 -Feb 18, 2016 

0800-0800 
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INCIDENT OBJECTIVES (ICS 202) 

1. Incident Name: Flint Water Crisis 2. Operational Period: Date From: 2/13/16 Date To: 2/18/16 

Time From: 0800 Time To: 0800 

3. Objective(s): 

WQTF: 

la. Conduct emergency water testing to a) determine chlorine and bacterial levels in the water supply: and b) study 
efficacy of water filters. (WQTF) 

2. Coordinate with local and State partners to evaluate and if needed, respond to higher levels of concern for lead 
and other contaminants. (WQTF) 

3a. Develop and implement environmental sampling plans to a) evaluate water quality parameters; b) conduct 
regulatory sampling in accordance with the LCR/SDWA; c) conduct sequential sampling to better understand 
lead leachability in the water distribution system; and d) establish a pipe-rig to assess water quality for transition 
to the KWA source waters. (WQTF) 

4. Ensure compliance with EPA enforcement orders pursuant to this incident. (WQTF) 

PEATF: 

5a. Coordinate the development of targeted public health messaging and communication products for lead exposure 
in collaboration with the Genesee County Health Department, the Michigan Department of Health and Human 
Services, US Environmental Protection Agency and other partners. (PEATF) 

12a. Coordinate the intergovernmental, public and external affairs effort to ensure awareness and visibility of 
communications activities regarding Flint water crisis. (PEATF) 

16a. Ensure a coordinated approach to public messaging and outreach with state partners. (PEATF) 

NETF: 

1 1 . Assess progress towards enhancing healthy food availability for the community. (NETF) 

HMTF: 

22. Provide nurse case management to Genesee County Health Department. (HMTF) 

24. Identify optimal mechanisms to track and share lead-related data with MDHHS and Genesee County Health 
Department stakeholders. (HMTF) 

26. Build community capacity and capabilities through Psychological First Aid (PFA) training 

27. Deliver behavioral health support (stress management) for community-based responders 

28. Develop a community-driven behavioral health response plan with immediate, intermediate, and long-term 
objectives 

29. Develop behavioral health surveillance plan 

Water Quality Task Force (WQTF) Health & Medical Task Force (HMTF) 

Nutrition and Education Task Force (NETF) Public & External Affairs (PEATF) 

4. Operational Period Command Emphasis: 

Coordinate and support local and State government to provide Federal support to meet the needs of the Flint 
Community during the Water Crisis. 

General Situational Awareness: Weather- 

Saturday: A chance of snow showers. Mostly cloudy, with a high near 1 1 . Wind chill values as low as -1 0. North wind 5 
to 1 1 mph becoming west northwest in the afternoon. Chance of precipitation is 30%. 

Saturday Night: Mostly cloudy, with a low around -5. Northeast wind 5 to 7 mph becoming calm in the evening. 

Sunday: Mostly sunny, with a high near 17. South wind 5 to 8 mph. 

Sunday Night: A chance of snow showers. Mostly cloudy, with a low around 11 . Chance of precipitation is 40%. 
Monday: A chance of snow showers. Cloudy, with a high near 32. Chance of precipitation is 30%. 

Monday Night: A chance of snow showers. Mostly cloudy, with a low around 22. 

Tuesday: A chance of snow showers. Mostly cloudy, with a high near 34. 

T uesday Night: A chance of snow showers. Mostly cloudy, with a low around 1 9. 

Wednesday: Partly sunny, with a high near 27. 

Wednesday Night: Partly cloudy, with a low around 12. 

Thursday: Partly sunny, with a high near 33. 







1 . Incident Name: Flint Water Crisis 

2. Operational Period: Date From: 2/13/16 

Date To: 2/18/16 


Time From: 0800 

Time To: 0800 

5. Site Safety Plan Required? NoQ Yes® 


Approved Site Safety Plan(s) Located at: 



6. Incident Action Plan (the items checked below are included in this Incident Action Plan): 

Other Attachments: 


ICS 203 

■ 

ICS 207 

ICS 204 

■ 

ICS 208 

ICS 205 

■ 

Map/Chart 

ICS 205A 
ICS 206 

□ 

Weather Forecast/Tides/Currents 


CIR 


□ 

□ 

□ 


7. Prepared by: Name: Gabe Garn'ga 


Position/Title: SITL 


Signature: 


8. Approved by Incident Commander: Name: 


Signature: 


ICS 202 


1AP Page 


Date/Time: 
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ORGANIZATION ASSIGNMENT LIST (ICS 203) 


1. Incident Name: Flint Water Crisis, Ml 2. Operational Period: Date From: 2/13/16 

Time From: 0800 


Date To: 2/18/16 
Time To: 0800 


3. Incident Commander(s) and Command Staff: 

IC/UCs FHCO 

Anthony Voirin/ Tom Bowman 

DFHCO 

John Smart 

IRCT Commander 

John Gibbons 

FEMA 

Earl Zuelke 

CDC 

Tarah Somers 

EPA 

Mark Dumo/Kathy Halbur 

Safety Officer 

William Kershner/ Judy Facey 

Info Cell 

David Gwisdalla 

Admin Asst FHCO 

Steve Posner 

4. Agency/Organization Representatives: 

MSP/EM HSD 

Michelle Kuzera/ Mark Russo 

MDHHS 

Mary Macqueen/Jason Smith 

MDEQ 

Bryce Feighner 

State and Local Health 
Advisor 

Jamal Gwaitney 

CHECC LNO 

Steve Formanski 

FEMA LNO 

Warren Riley 

FEMA IMAT B Team 
Lead 

i 

Don Mobley i 

i 

i 

Science Officer 

i 

Candis Hunter 

Senior Public Health 
Advisor 

Patrick Denis 

ARC 

Robert Gaskill-Clemons/ David 
Gutierrez 

5. Planning Section: 

Chief 

Larry Woods/ Robin Bishop 

Resources Unit 

Dennis Wood 

Situation Unit 

Don lacobazzi/ Gabe Garriga 

GIS 

Brett Beardsley 

6. Logistics Section: 

Chief 

Ryan Goodson / Jimmy Riley 


Greg Gianetti 


Deputy 


Support Branch ' 


Director 


Supply Unit 


Facilities Unit 


Ground Support Unit 


Service Branch 


Director Tim Ketchie 


Communications Unit/IT Anthony Hart 


Medical Unit 
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Prepare initial response plan framework as guide for 
community-based workgroup to finalize and update with 
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Safety: Safely briefing is a 0800 each day. Be aware of your surroundings while walking or driving. Winter weather conditions will cause slick 
roads and walking surfaces. Do not travel alone, use the buddy system. Do not drink Flint water. Report all injuries as soon as possible to 

operations and safety. 

7. Prepared by: Jeff Lippert and Georgia Siebenaler Date: 2/12/16 0942 
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Force Health Protection and Medical Emergency Plan 

ICS: 206 


ASPR 

■ASSISTANT SECRETARY FOR 
PKf: PAU£D N ESS ,AND RESPONSE 


1 . Incident Name/Location/Team 

FLINT WATER CRISIS 


2. Data Prepared 03/03 
2/12/16 


3. Operational Period 03/03 

13 Feb 0800 TO 18 Feb 0800 


4. Incident Force Health Protection Stations 


Force Health Protection 
Station/Location: 

Location: 

FHP Contact/Name: 

FA/AED 

Mobile 

Medical) 

Strike Team 

Field Clinic 




LOBBY 





5. Emergency Medical Transport 


i > ■ i 


A. Ground Ambulance Services 


Name: 

Address: 

Phone #/Contact: 

Paramedics 

STAT EMS 

530 W 3 rd St., Flint Ml. 48503 

911 

YES 




BLS/ALS • 


* /• 


B. Air Ambulance Services 


Name: 

Address: 

Phone ^/Contact: 

N/A 




6. Hospitals & Clinics 


Name: 

Address: 

Travel Time 
(minutes): 

Phone #/Contact: 

Trauma 

Center: 

Burn 

Center: 

Air 

Ground 

Hurley Medical 
Center 

One Hurley Plaza, 
Flint, Ml, 48503 

N/A 

5 min 


Yes 

Yes 

Rite Aid Pharmacy 

1810 Maplewood Ave, 
Flint, Ml, 48506 

N/A 

7 min 

■ 



Flushing Road 
Urgent Care 

1301 Flushing Rd, 
Flint. Ml, 48504 


5 min 












7. Medical Emergency Procedures 


1 . Provide first aid/buddy aid, BLS as appropriate 2. AED in lobby in alcove next to vending. 3. Access EMS system 
by 91 1 call. 4 Call IRCT SOFR to report 202-697-1065 5. FEMA personnel follow agency procedure for reporting 


8. Reporting Procedures 


NOTE: Document on OAP health form (no EMR this mission) □ 

1. SAFETY OFFICER: Complete accident / injury investigation, implement preventative actions and complete 
OSHA Form 301 in the E COMP system. Notify IRCT SOFR immediately if OSHA reportable. The IRCT SOFR will 
notify EMG for HHS and OSHA reporting purposes of major incidents. 

2. Administrative Officer: Complete appropriate compensation forms in the E COMP system. 

3. USPHS: Access TriCare at www.tricare.mil to report event and follow their instructions. 


9. Team/Event Medical Director 

Dr. Tim Davis 


10. Team/IRCT Safety Officer 

BILL KERSHNER 


(ICS-206: Force Health Protection and Medifcal Emergency Plan) 


(rev 3/2012) 
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SAFETY MESSAGE/PLAN (ICS 208) 





J\SPR 

TriWI ■ m 

ASSISTANT SECRETARY FOR 
PREPAREDNESS AND RESPONSE 


1. Incident Name: Flint Water Crisis, 


2. Operational Period: Date From: 02/13/16 Date To: 02/18/16 

Time From: 0800 TimeTo:2000 


3. Location: Genesee County Burton Health Clinic, 3373 Saginaw Street, Flint, Ml 48503 


4. Site Emergency Action Plan : {Alarm and Evacuation Signal, Route and Rally Point, Accountability 
and Critical Material/Process Actions): Evacuation routes posted on back of room door. Know your 
closest egress and have a second in case your route is unavailable. Building has smoke detectors and 
fire detection automated sprinkler system. Follow the mapped routes for evacuation and have 
predetermined rally point for accountability for Operations. AED is located in Laboratory on the wall 
next to the first aid kit. 

5. Hazardous Areas/Work Prohibitions : (Prohibited Areas or Activities): Use the buddy system 
when it is necessary to go out. Do not travel alone. Temperatures are ranging from the middle 40’s to 
the 20’s and below . This results in snow and ice melting in the warmer temperatures and freezing 
again when temperatures drop and creating hazardous driving conditions and slippery footing. 
MAINTAIN SITUATIONAL AWARENESS. 


6. Sanitation : {Toilets, Hand Washing, Shower, Waste Locations or Protocol): Wash hands regularly and 
before meals and after restroom use. Dispose of waste in appropriate containers. If you are billeted in 
a facility on Flint water DO NOT DRINK FLINT WATER. Our instructions are showering is acceptable. 
Ingestion from drinking is not. 


7. Security : (Control Point and Site Security Protocol): Hotel has key card entry to rooms and on 

outside entry doors in the evening. Don’t leave your valuables in your room. Use additional dead bolt 
provided to lock your door. Don not allow entry persons unknown to you. 


7. Safety Officer: Contact: 

Bill Kershner 

8. Prepared by: Name: Bill Kershner Position/Title: Safety Officer Signature: 

Date/Time: 02-06-16 1445 
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SAFETY MESSAGE/PLAN (ICS 208) 



AC DD 

^Vl ll 

ASSISTANT SECRETARY FOX 
TXEI'AREDNESS AND SESI'O.NSE 


1. Incident Name/Location: Flint Water Crisis 2. Operational Period: Date From: 2/13/16 Date To: 2/18/16 

Time From: 0800 Time To: 0800 

3. Location: UCG Flint/ DTMB Building 125 East Union St, Flint Ml 

4. Site Emergency Action Plan (Alarm and Evacuation Signal, Route and Rally Point 
Accountability and Critical Material/Process Actions): UCG operating from 
Administration Building; if fire alarm activates exit building through fire tower stairways 
located in the elevator lobby and near cargo elevator, UCG Plans will have copy of current 
personnel assigned and be responsible for accountability, rally point will be across from 
main lobby entrance in front of parking garage. Do not return to the building until given the 
all clear by Command. 

5. Hazardous Areas/Work Prohibitions (Prohibited Areas or Activities): Avoid 
construction area in the main lobby. Rain and snow are expected and appropriate cold 
weather and rain gear should be in use. Driving conditions change with the weather. 
Temperature fluctuations result in wet pavement becoming ice and dangerous driving and 
walking conditions. Seat belt use is mandatory in rental cars in addition to all government 
vehicles. 

6. Sanitation (Toilets. Hand Washing, Shower. Waste Locations or Protocol): 

• Facility has indoor restrooms to support up to 100 people (norma! daily use). 

• Use refuse containers deployed about work area. 

• Please separate recyclables and deposit in appropriate containers (marked). 

• Regular hand washing is recommended. Wash hand after restroom use and prior to 
eating. 

• Canned and bottled water is available in the UCG. 

7. Security (Control Point and Site Security Protocol): All personnel will wear issued 
identification and check with security in lobby when entering building if they have no 

building access card. Do not leave valuables in your car or your hotel room. 

♦ 

Do not travel alone. Use the buddy system. 


7. Safety Officer Bill Kershner Contact: 


2/12/161445 
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SAFETY MESSAGE/PLAN (ICS 208) 


ASPR 

ASSISTANT SECRETARY FOE 
PREPAREDNESS AND RESPONSE 




7. Safety Officer: Contact: 

Bill Kershner 


8. Prepared by: Name: Bill Kershner Position/Title: Safety Officer 
Date/Time: 2/9/16 


Signature: 






UNIFIED COMMAND GROUP - FLINT, Ml 
SAFETY MESSAGE 2-13-16 


Travel: 

Adjust your driving speed and distance between vehicles with wet/slippery driving 
conditions. Freezing weather and snow will produce icy conditions on roadways and 
walking surfaces. Wear appropriate cold weather gear. Limit driving and walking in 
these conditions as much as is realistic. 

Report vehicle accidents through the chain of command as soon as possible. 
Supervisory personnel will investigate all accidents as per agency procedure. 

If you are not experienced driving in snow and icy conditions ask for some help. If you 
are uncomfortable ask and a ride can be provided for you. 

Illness and Injury: 

Report all illness and injuries as soon as possible to your supervisors and to Safety and 
the Operations Section. Maintain situational awareness of your surroundings at all 
times. 

Personal Safety: 

Travel utilizing the buddy system of at least two persons more is recommended. 

Due to the ongoing water crisis, do not drink City of Flint water. 

Fraud: 

J 

If you receive calls requesting personal information, credit card numbers, never do that 
over the phone insist on face to face conversations to verify it is a legitimate 
representative from where ever you were told they were from. Report any attempts, you 
think, were attempts at fraud. 
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Lead Federal Official 



Community 
Engagement 
USG Senior Public 
Health Advisor 
Patrick Dennis (ASPR) 

State /Local Senior 
Public Health Advisor 
Jamal Gwathney 
(ASPR) 

CHECCC LNO 
Janet Odom (ASPR) 
Steve Formanski 
(ASPR) 


FHCO 

Tony Voirin 

Deputy FHCO John Smart 


Unified Coordination Group (UCG) 

Michelle Kuzera (MSP/EMHSD), Mary Macqueen (MDHHS), Tarah Somers (CDC) 

Mark Durno/Kathy Halbur (EPA), Earl Zuelke (FEMA) 


IRCT Commander- John Gibbons (ASPR) 

Deputy FEMA Recovery Coordinator- Warren Riley (FEMA) 
FEMA IMATTL- Don Mobley (FEMA) 


Safety Officer 
William Kershner (ASPR) 


Information Management 
David Gwisdalla (ASPR) 


Science Group 
Candis Hunter 
(CDC/ATSDR) 


Operations Section 

Georgia Siebenaler (ASPR) 
Gus Wulfkuhle (FEMA) 


Nutrition & 
Education TF 
Vista Fletcher 
(USDA) 
Sandra 
MacMartin 
(USDA) 


Water Quality 
TF 

Brian Kelly 
(EPA) 

Troy Ritter 
(CDC) 


Health & 
Medical TF 
John Smart 
(ASPR) 

Trisha Booker 
(CDC/ATSDR) 


Human Services 

: Diana '?>£ys 

Hadzibegovic * 
P&. (ASPR) Vi|| 

v r . • y • 

i;-; Byron Mason ~ 
&& ; (ASPR) 


Planning Section 

. Larry Woods (ASPR) 
Robin Bishop (ASPR) 


Situation Unit 
Don lacobazzi (ASPR) 
Gabe Garriga (FEMA) 


GIS Unit 

Brett Beardsley (FEMA) 


Resource Unit 
Dennis Wood (ASPR) 


Future Plans (HHS) 
Community Planning 
Capacity Building 
(CPCB) RSF 


Logistics Section 

Ryan Goodson 
(ASPR) 


Service Branch 

Tim Ketchie (ASPR) 
Tony Hart (FEMA) 


Support Branch 

Greg Gianetti 
(ASPR) 


Finance & 
Admin Section 

Erin Sheets 
(ASPR) 


Public & External Affairs TF 
Pat El-Hinnawy (HHS) 
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UOG FLINT 

CRITICAL INFORMATION REQUIREMENTS (Cl R) 

Updated: 02/12/2016 


CIR 

Specific Information 
Required 

Proposed 

Methodology 

■ i 

Contact 

Information 

Suspense 

ANYTHING LISTED BELOW IS AN IMMEDIATE NOTIFYING EVENT. 
THE RESPONSIBLE PARTY MUST CONTACT 202-841-4714. 

♦Expansion of 
disaster area 

Added jurisdictions affected 
by water contamination 

List of additional 
municipalities or 
areas affected 

Email 

Email to: 

lrctl.olans@hhs.gov and 
lrctl.ops@hhs.gov 

Immediately 

^Fatality of 
resident due to 
contamination 
related issues 

j i 

Number of confirmed 
fatalities and locations 

List of fatalities and 
corresponding location 
confirmed by county 
medical examiner 

Email 

Email to: 

i 

lrctl.olans@hhs.gov and 
lrctl.ops@hhs.gov 

Immediately 

^Hospital 
admission of 
resident due to 
contamination 
related illness 

Signs, symptoms, status 

t 

FOUO Report to Task 
Force 

Email 

Email to: 

lrctl.plans@hhs.gov and 
lrctl.ops@hhs.gov 

immediately 

: * Actual or 

i 

Anticipated 
Evacuation / 
Relocation of 
Flint Residents 

I 

When will they began? 
Why are they to begin? 
How will it be executed? 

Answer the 
questions to the left 
and providetactica! 
plan 

Email 

Email to: 

lrctl.plans@hhs.gov and 
lrctl.ops@hhs.gov 

Immediately 

... 

i i 

* Injury/death 
of interagency 

! field personnel 

i 

i 

! 

1 

When did it happen? 
How did it happen? 
Where did it happen? 

PHONE REPORT 
followed by 
Narrative 

Email 

Phone: 

Email to: 

lrctl.ops@hhs.gov 

Immediately 

r- - 

♦Increased 

negative 

media 

attention 

If ESF 15 personnel believe 
that there is a media report 
warranting high attention 
due to negative press 

Narrative 

Email 

Email to: 

lrctl.pians@hhs.gov and 
lrctl.ops@hhs.gov 

As needed 
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Resource Request/Task Assignment 

W'C/iSs 

Incident: 201 5-1 0-01 -City of Flint-Water Contamination / Shortage 


Request/Task Assignment 


Tracking #: 
SEOC - 0823042 


Request/Task Details 

Ii’.ILLIMjIilMjiI 


UCG Objective 7a 


Return to List 


Date/TIme: 

Last Update: 

02/05/201614:30:56 

02/05/2016 14:44:20 


Incident Name: 

2015-10-01 -City of Flint-Water 
Contamination / Shortage 
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Provide lead education and a community engagement strategy to the Genesee County Health Department (HMTF) 



Originating Position: 

Unified Coordination Group SEOC Liaison 


Point of Contact 



Priority 

3-Routine (24 hrs.) 


Originator Name: 
Michelle Kuzera 


Point of Contact Number: 

- 


Date/Time Due: 
02706/2015 14:31: 



Time Completed: 


Status: Assigned v 
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Assigned To: 

SEOC OPS Health and Env MDCH 


Record History 


View History 


Comments 


Position 


Unified CocnSnabon 
Group SEOC Liaison 


Add Comment 


Unified CoonSnation 
Group SEOC Uaison 


Unified Coordination 
Group SEOC Liaison 


Unified Coonfriation 
Group SEOC Liaison 


Unified Coordination 
Group SEOC Liaison 


Unified CoonSnation 
Group SEOC Liaison 


Unified Coort fn ation 
Group SEOC liaison 


Unified CoonSnaljon 
Group SEOC Liaison 


Unified Coordination 
Group SEOC Liaison 


Name 


Marie Russo 



Marie Russo 


Marie Russo 


Mark Russo 


Mark Russo 


Data/Time 


02707/2016 

12:03:56 


02/07/20 IB 
12:03:28 


02/07/2018 

12:02:24 


0207/2016 


02/07/2016 

1026:52 


02/07/201 G 
10:25:49 


02/07/2016 

10:20:48 



02/07/2016 

10:10:59 


02/07/2016 

10:05:51 



Comment * ‘ ^ f - 


2/4/1 6-{State Health Reviev^*MDHHS Is looking Id find If there is an “app" 
for global notifications. CDC J1C Is evaluating this to determine If there is 
anyth tog besides social media opportunities. 

2/3/1B-{State Health Review)- Funding Issue-MDHHS uses HAN and 
another system but wants to expand outreach to individual providers; 
MDHHS needs to determine If formal request Is to be submitted 
2/1/16-(CDC/ATSDR)-MDHHS asks for technical assistance on HAN 
outreach to a broader provider network. MDHHS to advise next steps. 


o Technical assistance to develop a methodology to assess past lead 
exposure. 


2/5/1 6- (CDC)- Interagency communications continue, working on long term 
lead strategy 

2/3/1 B-{State Health Review}- MDHHS Toxiootogy /Environmental Health 
programs have a database to track Individuals. MDHHS Is looking for 
finding and/or an outside source of software. MDHHS unsure If Inhouse IT 
capacity is there to meet the needs. 


Technical assistance In the development of a long term lead surveillance 
strategy which Indudes a diverse set of data sources such as medical 
Information found on birth records, data from the birth defects registry and 
other data sources that may be useful to public health researchers. 


2«/16-(WTF/PEATF/Sta1fl Review)- Moved to monitoring; remain to 
progress because needs may arise 

2/5/1 5-(CDC}-experts identified; mission complete- validate with Slate 
Health LNO 

2/3/1 6-{ State Health Review)- believed to be complete; need MDHHS 
concurrence or clarification for more detail 
2/1/16-(CDC/ATSDR)- MDHHS requests assistance with CDC 
spokepereons. J. Eisner to C. Sbeel topics for talking pdrrts/fact sheets. 
Completed final draft of the CDC Flint Stood Lead Screening Statement 
which Is currently under review by OASH and OS/ASP R. Coordination 
between ATSDR, EPA. and PHAST group to cross reference houses with 
high water lead that have been visited and number of times re-sampled 


Infographics in dear format to demonstrate water testing results etc. 


2/B/1 S-WQTF/PEATF/State Review)-State needs to clarify what Is needed; 
possibly dosed item 

2/5/1 6- (CDC)- CDC believes can go green; need to verify with state 
2/3/16-(State Health Review)- PSAs developed; ESF# 15 and Ml State PIO 
2/1 /IB- (CDC)- Eden Wells providing weekly cfinldan webinars 


Provide training for staff, providers, and the community via webinar on 
water fitters, cartridge replacement water pitchers and Wood lead level. 


2/6/1 6-HNTF/State ReviewJ-coocur lo be completed; may request and 
revisit for assistance in future If necessary 

















































Unified Coordination 
Group SHOO Liaison 

Mark Russo 

Unified Coordination 
Group SEOC Liaison 

Mark Russo 

l 

Unified Coordination 
Group SEOC Liaison 

Mark Russo 

Unified Coorcfinati on 
Group SEOC liaison 

Mark Russo 

Unified Coordination 
Group SEOC Liaison 

Mark Russo ] 

Unified CoorSnatton 
Group SEOC liaison 

Mark Russo 

Unified Coordination 
Group SEOC Ualson 

Mark Russo 

Unified Coordination 
Gmxp SEOC Liaison 

Mark Russo 

Unified Coordination 
Group SEOC Liaison 

Michelle Kuzera 

Unified Coord! nation 
Group SEOC Liaison 

Michelle Kuzera 


02/D7/2Q16 

10:D4;45 


02/07/2016 

09:56:58 


02/07/2016 

09:25:44 


02/07/2016 

08:16:18 


02/07/2016 

08:17:15 


02/07/2016 

08:16:28 


02/07/2016 

08:14:09 


02/07/2016 

08:13:33 


02/05/201 6 
14:33:34 


02/05/2016 

14.32:50 


2/5/1 6*(CDC}*CDC/ATSDR believes to be complete; need state 
concurrence 

2/1/16-{CDC/ATSDRHe9°hi«lla coited is ongoing. MDHHS requests 
assistance with CDC a poke persons. J. Eisner to C. Sheel topics for talking 
points/fact sheets. Convened call with CDC/ATSDR/MDHHS* 
Communications & Community Engagement team to darify State Issues 
where support may be needed, and to Pink SMFs and encourage ongoing 
dialogue across organizations, 


Utilization of CDC experts in interviews with the media and in meeting with 
the public regarding legionella, lead, and bathing. 


2/5/1 6-{CDC)-com plate per ATSDR; state concurred; Completed: Return to 
progmadc function - CDC LEAP (lead EBmirofen Program; Ml is already 
recefevlng grant 


Technical assistance to evaluate the childhood lead poisoning prevention 
program (CLPPP) Including examination of options for case definitions; 
methods to assess data trends such as the use of Shewart charts, and 
methods to view changes In blood lead data over time, including the ability 
to adjust for seasonal variation when needed. 


2/1/16-{PHAST SitRep)-GCHD staff support / counseling ; MH Support 
Activities for Am eh Carps Volunteers; Assist with developing an 
engagement strategy for GCHD to facilitate outreach efforts to the 
community members and community partners; 


2/5/1 6* (CDC) AmertCorps volunteer training oompleted 


2/1/1 6* (C DC/ATSDR)-Conipleted final draft c< the CDC Flint Blood Lead 
Screening Statement which is currently under review by CASH and 
OS/ASPR. Coord nation between ATSOR, EPA, and PHAST group to cross 
reference houses with high water lead that have been visited and number 
of times re- sampled. 


EHO met GCHC sanitarian, state epi resources, and CDC and EPA 
deployed assets to obtain water and lead testing data results with high 
lead levels. Working to develop an algorithm of the lead notification 
process and the messaging that goes along during home visits. 


2/1 /1 6* (PHAST SitRepJ-Assist with developing engagement materials; 
Technical assistance with creation cf mass telephonic communication 
system; Address GCHD challenges limiting blood lead screening; assisting 
with case management 


I will reach out to the Genesee County Health Department and let them 
know that they can report updates as well. 


This Is the UCG objective 1. As Federal Agendas report on this objective I 
will update In the comments. Any input from the state side/activities should 
be reported here as well, 

Cannot assign two positions. The JIC should also report status updates 
here If necesr 
































UCG Flint Situational Summary 
2/8/16 
As of 1700 

Flint, Mi Water Contamination Information Collection Plan Report 
EEI # Information Required 

20 Water infrastructure testing locations 

Chlorine testing - EPA is sampling at various locations throughout the system. 

In addition, EPA is in the process of setting up a series of standing long-term 
sampling locations to better evaluate chlorine throughout the system. 

Lead testing - EPA is conducting sequential sampling at up to 60 locations where 
lead infrastructure is known to exist. 

Filter Evaluation and Chlorine Residential Screening maps are available on EPA's 
website (www.epa.gov/flint). 

The Michigan Department of Environmental Quality is working to finalize a plan 
which will monitor corrosion and examine plumbing at 400 sentinel security sites 
across all wards of the city. These sites include houses where overly-high lead 
levels were previously recorded as well as locations thought to be near lead 
infrastructure. 

21 Contaminants and quantity per testing location 

Chlorine - One sample per location per day. 

Lead - A series of sequential samples at up to 60 locations, to be conducted 
monthly until the system has recovered. 

22 Water infrastructure assessment implementation timeline 

Ongoing - to continue until the system is determined to be recovered 

23 Change/Delay of water lead testing: Include causes for delay, anticipated effects of delay 

Challenges: Obtaining contact information to make appointments for testing; 
staffing to make appointments; and securing permission to test in schools; 

24 Determination of pipe damage 

Sampling, as described above, will indicate the status of corrosion within the 
system. 

25 Determination of where lead is in the pipes 

Known lead pipes have been mapped via GIS. 

Sequential sampling will help identify lead locations in a subset of known lead 
service lines. 

State DEQ is including these locations in their sentinel sampling site strategy. 


1 



26 Number of individuals evaluated (blood tests) 

With state and federal assistance, the Genesee County Health Department 

worked through a back-log of testing and notifications. These test results will be 

uploaded throughout the weekend. 

* 

State and County health officials have agreed to cooperate on a plan to conduct 
blood tests on approximately nine thousand children by early April. 

27 Geographic density of households evaluated (blood tests) 

This information is still under analysis. 

28 Percentage of total expected individuals evaluated (blood tests) 

With state and federal assistance, the Genesee County Health Department 
worked through a back-log of testing and notifications. We hope to achieve better 
visibility next week. 

29 Geographic density of households above threshold results 

This information is still under analysis. 

J 

30 Average time between evaluation result and distribution of protective actions 

With federal assistance, GCHD is increasing the number of home visits made to 
high-lead level households. 

31 Opening of Family Assistance Centers (MARC - Multiagency Resource Center) 

• State of Michigan working this task. None established 

32 Family Assistance Center Locations (MARC - Multiagency Resource Center) 

N/A 

p 

33 Number of first time visits 

N/A 

34 Number of repeat visits 

N/A 

35 Agencies represented 

7 
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36 Staffing numbers for all Federal agencies 


Organization - Location 

Checked In 

HHS/ASPR- Flint 

32 

HHS/ASPR- Lansing 

2 

CDC -Flint 

8 

CDC - Lansing 

3 

EPA- Flint 

25 

FEMA- Flint 

10 

HUD -Flint 

1 

SAMHSA -Flint 

1 

Total 

82 


37 Agencies operating in Flint, Ml 

ASPR, CDC, ERA, DHS/FEMA, HUD, SAMHSA, USDA/FNS 

■ 

38 Under what authorities are federal agencies operating 

Working under own authorities. 

39 Significant activities since the last report 

UCG Flint 

• Operations Section: Reformatted 204 assignment sheets with instructions to 
review prior to Tactics and Matrix reconciliation meetings 

• Planning Section: Maintained accountability of UCG and agency field staff; 
maintained roster of UCG and field staff; and developed,daily Situational 
Summary. 

• Logistics Sections: Supporting UCG with IT issues including additional email for 
Info Cell and plotter support for print request. Addressed logs reload. 

• Admin/Finance: Worked with safety on a possible Workers Compensation 
investigation involving AmeriCorps volunteers. Continued to coordinate with 
Travel to ensure inbound and outbound personnel have adequate travel. 
Continue to work the demobilization process with Travel. Collaborated with 
OEM RAMS to identify process for responder reload/augmentation. 

Health and Medical Task Force 

CDC 

• Working with Public Health Service Team, State, County and local partners to 
develop a flow chart of actions taken following a blood lead test performed. 

• Working with MDHHS in Lansing on Blood Lead Level data issues. 
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Public Health Services Team (PHST) 

• Public Health/Nurse Case Management: GCHD nurse case manager support 
included the entering/processing of 799 capillary blood lead results at GCHD 
Burton. 

Public & External Affairs Task Force 

EPA 

• Updated fact sheet language to include orthophosphates information. 

• Shared video of EPA spokesperson explaining pipes on social media. 

• Worked on FAQs Fact Sheet 

• Drafted language for Public Information to review regarding chlorine sampling 
efforts at Flint Community School buildings. 

CPC 

• Continued work on news release regarding CDC's screening 
recommendations. 

• Proposed and got approval for minor revisions to screening guide documents. 

• Reviewed EPA fact sheet on filters & aerators (drinking water fact sheet). 

• Obtained clarification re: blood lead testing for pregnant women. 

• Reviewed ATSDR website for health & copper materials for lay audiences. 

STATE 

• Uploaded a 2-1-1 Video: Relief Teams Helping Families. 

• Released Fluoride, Bottled Water, and Oral Health FAQ. 

Water Quality Task Force 

CPC 

• Developed a sampling strategy and participated in EPA Strike Team sampling 
of rooms occupied by AmeriCorps volunteers. 

• Developed draft fact sheet for Copper in Flint Drinking Water that is being 
circulated for review. 

EPA 

• Drafted language for Public Information to review regarding chlorine 
sampling efforts at Flint Community School buildings. 

• Sent the High Lead Homes Strike Team to collect a grab sample and chlorine 
sample at the request of the Michigan Governor's Office and MDEQ. Chlorine 
levels were normal; grab sample is pending. 

Water Sampling Team 

• Performed lead sequential sampling investigations at 2 homes, collecting a 
total of 26 bottles. 

• Performed grab sampling investigations at 3 homes, collecting a total of 9 


4 



bottles. 

High Lead Homes Strike Team 

• Developed standard operating procedure to support ATSDR's rash sampling 
efforts and assisted with sampling at local university where AmeriCorps 
volunteers are housed. 

• Performed grab sampling of 1 home for priority call from Michigan Governor's 
office and MDEQ. 

Data Management Team 

• Working with Water Sampling Team to ensure historic data are entered into 
database. 

• Moved to fully electronic data collection and upload as of this weekend. 
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Michigan State Police Secure Cities Partnership 


In March 2012, Governor Rick Snyder delivered a Special Message to the Legislature on Public 
Safety that said Michigan must attack crime through a comprehensive system of “smart justice” 
that recognizes the connection between enforcement, prevention, and economic opportunity. 
Even though reported crime rates are down throughout most of Michigan, the state will not 
prosper until it tackles the problems in our most violent cities. According to FBI crime data, 

Flint, Detroit, Pontiac, and Saginaw are consistently ranked among the most violent cities in the 
United States. 

“ it’s time to reinvent public safety in Michigan,” Governor Snyder stated in 
his message. "Our state can’t reach its full potential until we tackle the 
problem of violent crime in our cities. It devastates families, leaves 
neighborhoods in fear, and robs our state of its economic vitality. But we 
can overcome these challenges through a collaborative, comprehensive 
and long-term approach. By moving forward with a system of 'smart 
justice, ' we will hold chronic offenders accountable for their actions, bring 
peace of mind to community residents, help to break the cycles that 
perpetuate crime, and unleash Michigan's economic growth.” 

In response to the Governor’s message, the Michigan State Police (MSP) developed the Secure 
Cities Partnership (SCP). Through this partnership, the MSP is providing enhanced law 
enforcement services to the cities of Detroit, Pontiac, Saginaw, and Flint. These services require 
the addition of enforcement personnel to the post areas that service these cities. The adoption 
of a regionalized, no-boundary, data-driven policing mode! laid the foundation for the MSP’s 
leadership role in the SCP. 

The MSP is dedicated to reducing crime and increasing the quality of life in the SCP areas. To 
accomplish this, the MSP has initiated directed patrols in all four SCP areas utilizing real-time 
crime data from the Data Driven Approaches to Crime and Traffic Safety (DDACTS) and 
evidence-based policing tactics to identify and target criminal hot spots. 

While road patrol troopers are often the most recognized MSP asset, there are also support 
elements crucial to the department’s success. These assets include the establishment of a joint 
Major Crimes Detective Bureau between the MSP and Flint Police Department, and between 
the MSP and Saginaw Police Department. The detective bureaus are supported by criminal 
intelligence analysts who have daily interaction with the detectives, as well as the state’s fusion 
center, the Michigan intelligence Operations Center (MIOC). 

The MSP Forensic Science Division (FSD) is also a key component in these cities. Personnel 
from the FSD have assisted by responding to process major crime scenes, as well as by 
establishing the Forensic Evidence Academy to train police officers in forensics to ensure ' 
consistency in the processing of crime scenes by all agencies. 

Other MSP support services are also being utilized to support the SCP initiative, including the 
MSP Hometown Security Teams (HST). HSTs have been deployed along the 1-75 corridor 
connecting these cities to combat the illegal trafficking of contraband and increase traffic safety. 
To address the large volume of absconders and non-compliant sex offenders in the SCP areas, 
the MSP Sex Offender Registry Unit has been conducting enforcement operations in the SCP 
areas in collaboration with state, local, and federal agencies. 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 


Michigan State Police Secure Cities Partnership 


Numerous public safety grants managed by the WISP have been awarded to the SCP areas to 
bolster public safety funding. Coordination with the other state agencies responsible for 
managing grants is also occurring to eliminate duplication and ensure funding is being 
distributed fairly among the SCP cities. Examples of these grants include the Economic Vitality 
Incentive Program (EVIP) and prosecuting attorney grants. 

Establishing community partnerships and working with youth is also critically important in these 
cities. MSP's community service troopers are actively engaged in numerous community service 
projects and programs, working with community groups, schools, and faith-based organizations. 

By taking a comprehensive approach to addressing crime in these cities, the MSP is working to 
create a safer environment and increase the quality of life in Detroit, Pontiac, Saginaw, and 
Flint. This approach requires an increase in law enforcement personnel, reform to the justice 
system, and interagency cooperation and collaboration. 


' "A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY " 


State of Michigan Offcials 



State Director Emergency Management and Homeland Security, 

Michigan State Police: Colonel Kristie Etue etuek@michigan.eov 

State Deputy Director Emergency Management and Homeland 

Security, Michigan State Police: Captain Chris Kelenske kelenskec@michigan.gov 
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#12- Clarifications on Establish quality assurance system to verify safe water sources at impacted homes, 
schools and businesses. What is the metric? All homes, all businesses, a percentage of these facilities 
tested? 

Bryce advised he would be able to answer #12 at the Matrix meeting today at 1:00 pm. 

#12 - 1 think DEQ has to address this - we are tracking to ensure all homes have a filter...l'm not positive 
how/when it will be verified that all water sources are once again safe. 


Regarding #37 - Infographics in clear format to demonstrate water testing results- Is the EPA map with 
test results enough for this? 

The way the current information is displayed on the website (www.epa.eov\flint) 1 think is 
fine. However, it only includes the filter evaluation lead test results and the chlorine residual test 
results. The DEQ requests the addresses and results for all of the monitoring performed by EPA, this 
includes the work previously conducted by Miguel Del Toral, and Dr. Marc Edwards. We may want to 
include some of these sites in our sentinel monitoring program 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is 
the timeline/schedule for the governor's staff? 

In relation to #43, Barbara Reynolds has left Michigan for the time being and is not available to provide 
training in the near future. However, MDHHS is trying to determine whether or not she will be coming 
back soon. If so, we can request that she provide this training to state officials in the Governor’s office 
and MDEQ. 

Per Ms. Minicuci,, JIC, they do have training be coordinating regarding Barbara Reynolds 
Yes. Here are the draft messages we will be getting out to state agencies this week, that I will be 
finalizing yet today or tomorrow with Lisa Briseno of the CDC: 

As a result of the response in Flint, the U.5. Centers for Disease Control and Prevention are offering 
three opportunities for a brief crisis and risk communications for Michigan agencies. If you or someone 
within your agency is interested in receiving this training, please see the following dates and times: 

Skype Training for Michigan Agencies 
Friday, Feb. 12 from 10-11:30 a.m. EST 
Tuesday, Feb. 16 from 1-2:30 p.m. EST 

■ 

Crisis and Emergency Risk Communications Training via Skype 
Thursday, Feb. 18 from 1-4:30 p.m. EST 

To attend these trainings. 



Talking Points: Flint. Michigan Water Contamination 

February 8, 2016 @ 9 a.m. 


Daily Numbers 

Reported at 6 p.m. on February 7, 201 6 

As of February 8, 2016, the following commodities were requested by and provided to the state 
of Michigan in support of the response to the emergency conditions resulting from contaminated 
water in the city of Flint. 

• 1,7 82,294 liters of water 

• 127,764 water filter replacement cartridges 

• 40,000 water and pitcher filters 

Major Disaster Declaration/Full EM Denial 

• Governor Snyder’s January 20, 20 1 6, appeal for a major disaster declaration for 
contamination and damage to the public water system in the City of Flint was denied on 
January 22, 2016. After review, FEMA determined that this event does not meet the 
statutory definition of major disaster under the Robert T. Stafford Disaster Relief and 
Emergency Assistance Act. 

• IF ASKED: To qualify for a “major disaster” declaration there must be a natural 
catastrophe or, regardless of cause, a fire, flood or explosion which causes damages 
of significant severity and magnitude to warrant a declaration. FEMA’s assistance is 
intended to supplement the efforts and available resources of States, local 
governments, and disaster relief organizations in alleviating the damage and loss by 
the natural catastrophe, fire, flood or explosion. It was determined that the presence of 
lead in the Flint drinking water was not caused by a natural catastrophe, or by a fire, 
flood or explosion, so it does not qualify for a major disaster declaration. 

• FEMA’s assistance remains limited to what the President authorized in the Emergency 
Declaration on January 16, 2016. FEMA will, in coordination with the state, provide 
water, water filters, water filter cartridges, testing kits, and other necessary related items 
for a period of up to 90 days from the date of this declaration. The portions of the 
Emergency Declaration not granted can be appealed by the Governor. 

• The decision means that the state can continue to work directly with other federal 
agencies and those agencies can provide assistance through their own authorities. 

• On January 19, 2016, the U.S. Department of Health and Human Services (HHS) was 
designated as the lead federal agency responsible for coordinating federal government 
response and recovery efforts in Flint, Michigan. 



• FEMA will support HHS as needed to identify and mobilize the capabilities of the rest of 
the federal partners - including the Small Business Administration, the Environmental 
Protection Agency (EPA), the Department of Housing and Urban Development (HUD) 
and the Department of Agriculture (USD A), and others — that are already working to help 
residents in Flint. 

HHS as Federal Response Lead 

• On January 19, 2016, the U.S. Department of Health and Human Services (HHS) was 
designated as the lead federal agency responsible for coordinating federal government 
response and recovery efforts in Flint, Michigan. 

• Assistant Secretary for Preparedness and Response Dr. Nicole Lurie will lead this effort, 
supported by HHS Acting Assistant Secretary for Health Dr. Karen DeSalvo, as well as 
two U.S. Public Health Service officers. 

• FEMA will support HHS as needed to identify and mobilize the capabilities of the rest of 
the federal partners - including the Small Business Administration, the Environmental 
Protection Agency (EPA), the Department of Housing and Urban Development (HUD) 
and Department of Agriculture (USDA), and others — that are already working to help 
residents in Flint. 

• FEMA will work with the HHS team in Michigan to establish a collaborative process to 
best support state and local leaders with identifying the size and scope of the problem and 
help them develop and execute a plan to address the public health and infrastructure 
issues in Flint. 


Emergency Declaration 

• On January 14, FEMA received Governor Snyder’s request for an Emergency 
Declaration, as well as a Major Disaster Declaration for emergency protective measures, 
temporary housing and repairs to homes and low-cost loans for covering uninsured loss 
of property, as well as other federal assistance. 

• On January 16, 2016, President Barack Obama declared an emergency for Genesee 
County in the State of Michigan, limited to Direct Federal Assistance, as a result of the 
emergency conditions resulting from contaminated water in the city of Flint, authorizing 
FEMA to support the state in its efforts to respond to the incident. 

• Under this emergency declaration, FEMA is authorized to provide emergency protective 
measures, Category B, limited to Direct Federal Assistance, under the Public Assistance 
program limited to 75 percent of the total eligible costs. FEMA will, in coordination with 
the state, provide water, water filters, water filter cartridges, testing kits, and other 
necessary related items for a period of up to 90 days from the date of this declaration. 



IF ASKED about period of assistance through EM (90 days): 

• FEMA’s emergency assistance is designed to be supplemental and temporary in 
nature. FEMA, and our partners in other federal agencies, will be working closely with 
the state, county, and city officials to support those officials in the development of 
medium and longer term solutions to this problem. 

• The state may submit a request to extend the current 90 day period of assistance 
established by the declaration, providing a valid reason that the extension is necessary. 


If ASKED about the $5 million cap on assistance 

• When the amount of federal assistance for an emergency declaration exceeds $5 million, 
FEMA is required to notify Congress. 

Other Federal Agency Assistance To-Date 

• U.S. Health and Human Services 

o The Department of Health and Human Services (HHS) Office of the Assistant 
Secretary for Preparedness and Response (ASPR) is working to identify 
vulnerable Flint residents who may not be able to travel to obtain filters and water 
testing kits. They are also working with the Centers for Medicare and Medicaid 
Services (CMS) to provide critical information needed for city responders to 
locate vulnerable residents and to help focus the city’s outreach efforts. 

o HHS-funded health care centers in the area are offering free lead testing for their 
patients and are reaching out to patients to make them aware of the free testing. 
Exposed children will receive ongoing monitoring while they are health center 
patients. Health centers also are providing bottled water at their facilities and are 
assisting patients in obtaining bottled water or water filters in coordination with 
county-wide efforts. 

o HHS is helping educate residents who use HHS programs and services, such as 
Head Start programs and programs that serve seniors. In addition, HHS-funded 
local agencies on aging and community partners are reaching out to seniors and 
grandparents raising grandchildren to help them find water and filter distribution 
sites and to provide homebound residents with assistance in obtaining and 
installing filters. 

The Centers for Disease Control and Prevention (CDC) is currently providing 
technical assistance to the Michigan state health department to assess lead 


o 



exposure especially in homes with children. CDC also has provided 
recommendations on educational interventions for children affected by lead. 

U.S. Environmental Protection Agency 

o In mid-October, the EPA established a Flint Safe Drinking Water Task 

Force comprised of EPA scientists who are internationally recognized experts in 
the field of lead in drinking water. The EPA Task Force is providing technical 
assistance to the Michigan Department of Environmental Quality and the City of 
Flint to implement corrosion control treatment and to develop school and 
residential sampling protocols. 

o EPA is also conducting an audit of the Michigan Department of Environmental 
Quality (MDEQ) drinking water program - to examine MDEQ's implementation 
of the Safe Drinking Water Act and related rules on lead and copper, total 
coliform, nitrates and ground water. This comprehensive audit will provide Flint 
residents and the people of Michigan with more information about MDEQ 
oversight of public water supplies and will identify actions that may be needed to 
strengthen the Michigan drinking water program. 

Housing & Urban Development 

o Flint was identified as one of six target cities in the second round of the Strong 
Cities — Strong Communities (SC2) White House initiative in 2014. This 
program focuses on enhanced Federal agency support in areas of blight reduction, 
public safety and economic development. 

o Discussions are ongoing between the FEMA Region 5 SC2 program lead and 
Department of Housing and Urban Development (HUD) staff on the Flint water 
crisis impacts to SC2 programs and initiatives; as well as possible opportunities 
for collaboration through existing federal engagement with local, county and State 
agencies. 

o HUD is working closely with the city on economic development and interagency 
coordination. They have successfully assisted the city with the purchase and 
installation of water filters. HUD had an existing lead hazard grant to Flint, 
targeted to lead paint, $325,000 of which could be used for addressing the water 
lead contamination. Additionally, HUD has provided a data tracking and 
reporting system for the State of Michigan to use in its lead investigations. 


U.S. Army Corps of Engineers 

o The FEMA Region 5 Recovery Coordinator is in discussion with the United 
States Army Corps of Engineers to identify possible technical assistance and/or 



Subject Matter Experts on public water distribution systems, and possible courses 
of action. 

• US Department of Agriculture 

o USDA has waived requirements on potable tap water availability at school meal 
service, allowing schools to provide bottled water. The Special Supplemental 
Nutrition Program for Women, Infants, and Children (WIC) is also allowing 
participants to use WIC vouchers for ready-to-feed infant formula, which does not 
need to be mixed with water, and participants can also swap powdered formula 
for ready-to-feed formula. 


Sandy Jasmund 
External Affairs 
FEMA Region V 



EM-3375-MI 

Media Monitoring Report 

February 9, 2016 

Summary: Flint Mayor Karen Weaver holds press conference on plans to remove all Flint’s 
contaminated water pipes. GM and union to donate funds to help Flint children. Fifty Flint 
residents to be hired to help with water testing. Flint Mayor to testify on the water crisis on 
Wednesday before the Democrats’ Steering and Policy Committee on Capitol Hill. Emails show 
that CDC voiced concerns over Legionnaires’ disease clash between city, county and state 
officials months ago. State Board of Canvassers has approved a petition to recall Gov. Rick 
Snyder, but not over water crisis. 

Below is a sampling of the coverage. 

Flint mayor: Pipe replacement to begin next month 
February 09, 2016 — Katrease Stafford, Detroit Free Press 

http://www.freeD.com/storv/news/Iocal/michigan/flint-water-crisis/2016/02/09/flint-mayor- 

details-plan-replace-lead-pipes/80049056/ 

Flint Mayor Karen Weaver outlined Tuesday an estimated $55-million public works project 
expected to begin within a month to remove Flint's lead-contaminated pipes from the water 
distribution system. 

First priority will be given to high-risk households with pregnant women and children, Weaver 
said at a news conference at City Hall. 

"In order for Flint residents to once again have confidence and trust in the water coming from 
their faucets, all lead pipes in the city of Flint need to be replaced," Weaver said. "The success of 
the 'Fast Start' plan will require coordination between the city, state and federal officials as well 
as funding from the Michigan Legislature, Congress or both. I'm asking Gov. Snyder and the 
state to partner on this effort. We’ll let the investigations determine whose to blame for Flint's 
water crisis, but I'm focused on solving it. It’s going to take time to get this done, but we’re going 
to move quickly to get this done." 

Last week, Flint Mayor Karen Weaver called for the immediate removal of the city's lead- . 
contaminated pipes and announced a plan that will get a major boost in help from Lansing Mayor 
Virg Bemero, who has offered technical assistance from the Lansing Board of Water and Light. 
Lansing has removed about 13,500 lead pipes in the city. 

The "Fast Start" plan will require extensive coordination between city, state and federal officials, 
as well as funding from the Michigan Legislature and Congress, Weaver said. Weaver was 
joined Tuesday by retired National Guard Brigadier General Michael McDaniel, who said he 
believes the project can be done within a year by 32 crews. 

McDaniel is assisting in coordinating activities between the the city, the Lansing Board of Water 
and Light, state and federal agencies, and other stakeholders. The preliminary project scope 
developed by the BWL shows that up to 15,000 lead pipes could be removed in one year "under 
optimal conditions," Weaver said. 
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Flint's drinking water became contaminated with lead in April 2014 after the city, while under 
the control of a state-appointed emergency manager, switched its source to the Flint River as a 
temporary cost-cutting move and the state Department of Environmental Quality failed to require 
the addition of needed corrosion-control chemicals. As a result, corrosive water caused lead to 
leach from pipes, joints and fixtures, causing many citizens to receive water with unsafe lead 
levels. The state has told residents not to drink the water without filtering and says it is treating 
all Flint children as having been exposed to unsafe levels of lead. 

The FBI is now investigating the contamination of Flint’s drinking water amid a growing public 
outcry. U.S. Rep. Candice Miller, R-Harrison Township, proposed an emergency $1 -billion grant 
to be authorized through the Environmental Protection Agency, and two Democratic U.S. 
senators and U.S. Rep. Dan Kildee, D-Flint Township, proposed up to $400 million in dollar-for- 
dollar matching funds from the state to do much the same thing. 

The U.S. Attorney's Office announced Jan. 5 that it was assisting the U.S. Environmental 
Protection Agency in a Flint drinking water investigation and Gina Balaya, a spokeswoman, 
said federal prosecutors are “working with a multi-agency investigation team on the Flint water 
contamination matter, including the FBI, the U.S. Postal Inspection Service, EPA's Office of 
Inspector General, and EPA's Criminal Investigation Division." 

Several lawsuits have been filed in connection with the crisis. Monday, the family of a 2-year- 
old girl whose blood test results showed the toddler suffers from lead poisoning, announced an 
individual suit against Gov. Snyder, former Flint emergency manager Darnell Earley, former 
Flint Mayor Dayne Walling and several other state and Flint officials. 


GM, UAW donating $3M to help Flint kids 
February 09, 2016 Michael Wayland 

http://www.detroitnews.com/story/news/michigan/flint-water-crisis/20l6/02/09/gm-uaw- 

donation/80047788/ 

General Motors Co. and the United Auto Workers will donate $3 million to the United Wav of 
Genesee County to help support health and education needs for the children of Flint who have 
been impacted by lead-contaminated water. 

The company on Tuesday said the five-year commitment “will address immediate, ongoing and 
growing needs of Flint children affected by lead.” The donation will be broken up into $600,000 
per year, according to a company spokesman. 

“This crisis has impacted every Flint resident, most specifically children under the age of six 
who face a long road to recovery,” said United Way of Genesee County CEO Jamie Gaskin. 
“We’re outlining a framework that will support these children with things like at-home care, 
nutritional assistance and early childhood and supplemental education so they can continue to 
learn and grow.” 

The announce comes less than a week after UAW President Dennis Williams condemned public 
officials for the Flint water fiasco as well as consumer advocate Ralph Nader questioning if the 
Detroit-based automaker did enough to raise awareness of potential problems with Flint’s 
treatment of water months before high levels of lead were discovered. 
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GM spokesman Tom Wickham said the donation has nothing to do with Nader’ s public letter on 
Friday questioning to company’s actions. 

“We’ve been in talks with the United Way for a number of weeks now,” he said Tuesday 
morning. “We were looking to find the right area to support, given all the financial support that 
has come in.” 

That “right area,” the company said, includes early literature programs, support for preschool, 
nutritional needs, school nursing, before-and after-school programming, increased special 
education capacity and increased social, emotional and behavioral health school counselors. 


Gov. Rick Snyder: State partners with Flint human service groups to hire 50 Flint 
residents to assist with water testing 
February 08, 2016 — Gov. Rick Snyder’s Office 

http://www.michigan.gOv/snvder/0.4668.7-277--376088--.00.html 

♦ 

FLINT, Mich. -Flint residents will be hired to assist with water testing under a new partnership 
forged Friday between the state and Flint human service groups, Gov. Rick Snyder announced 
today. 

The partnership with Orchards Children’s Services and Flint YMCA’s Safe Places Program will 
help hire and train 50 residents this month to fill jobs on teams helping conduct water tests across 
the city. 

“The people of Flint deserve timely action on emergency efforts to help the city move toward 
recovery,” Snyder said. “We realize our water testing teams need more manpower to get the job 
done. There is no one better suited to help the city bounce back than Flint residents themselves 
and we appreciate Orchards Children’s Services and the YMCA for helping connect Flint talent 
with this important positions.” 

Snyder said this hiring is part of a larger and ongoing effort to ensure Flint residents benefit from 
opportunities created by relief efforts in response to the water crisis. 

“Orchards Children’s Services and the YMCA are committed to serving children and families in 
Flint as we have done long before this crisis and will do long after,” said Michael Williams, 
president of Orchards Children’s Services. “The solution to this situation should involve the 
people of Flint and that is why we are partnering with the state to strengthen our community for 
the future.” 

Details on how to apply are available at http://www.orchards.org . 


Flint Mayor To Testify Before Democrats 
February 8, 2016 Mike Lillis 

http://thehill.com/homenews/house/268616-flint-mayor-to-testifv-before-democrats 
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Flint Mayor Karen Weaver will visit Capitol Hill this week to testify on the water crisis plaguing her 
city. 

House Democrats have scheduled a Wednesday hearing to examine the emergency on their partisan 
Steering and Policy Committee. 

They’ve invited Weaver, a Democrat, and Republican Gov. Rick Snyder (Mich.) to appear. Only 
Weaver has accepted. 

The Democrats are highlighting the crisis to send a broader election-year warning that cuts to public 
works programs and other government initiatives can have dire consequences. That debate is set to take 
off this week as President Obama prepares to unveil his 2017 budget blueprint — the last of his White 
House tenure — and the Republicans ready their counter-proposal to be released later in the month. 

The competing budgets are perhaps the starkest evidence of the sharp ideological divide between the 
two parties when it comes to defining the size and role of government at all levels. 

The Democrats’ annual proposals have included robust spending on public health, infrastructure, 
education and other federal programs they deem “investments” in the country’s future — a script • 
Obama’s budget is sure to follow. The Republicans, by contrast, have used their yearly budget bills to 
advocate enormous cuts in the same programs, citing the need to rein in government spending they 
consider to be out of control. 

The Flint water crisis has become symbolic of that larger fight. 

In 2014, emergency managers appointed by Snyder switched the city’s water source from Lake Huron 
to the Flint River in an effort to cut government spending while a new pipeline was constructed. The 
new water was not treated with chemicals to prevent leaching from lead pipes, and thousands of Flint 
residents are feared to have been exposed to toxic levels of the heavy metal, which can cause brain 
damage and other health problems. 

Snyder has urged Obama to direct more funds from the Federal Emergency Management Agency 
(FEMA) to address the crisis. The president, joined by other leading Democrats, has rejected those 
overtures, arguing that FEMA funds should be reserved for natural disasters, not man-made disasters 
like that in Flint. The Democrats have warned of crumbling infrastructure all over the country, and they 
want Congress to approve more federal spending for such projects in the budget. 

The Democrats’ hearing will come amid intensifying scrutiny over the reluctance of some public 
officials ensnared in the crisis to testify on Capitol Hill. 

Last week, the House Oversight and Government Reform Committee held a hearing on the topic. 
Chairman Jason Chaffetz (R-Utah) had invited three officials to attend — Miguel Del Toral, an 
Environmental Protection Agency (EPA) water official, former EPA regional head Susan Hedman and 
former Flint emergency manager Darnell Earley. None complied, and Earley’s refusal in particular has 
agitated Chaffetz, who issued a subpoena for his appearance. 

“Participation before this committee is not optional,” he said. “When you get invited to go before the 
Oversight and Government Reform Committee, you are going to show up.” 
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Joining Weaver at Wednesday’s Democratic hearing will be several public health specialists, including 
Dr. Yanna Lambrinidou, president of Parents for Nontoxic Alternatives, and Dr. Mona Hanna-Attisha, 
director of the pediatric residency program at Flint’s Hurley Medical Center. 


Flint e-mails: CDC voiced concerns over Legionnaires actions 

February 09, 2016 Matthew Dolan, Elisha Anderson, Paul Egan and John Wisely, Detroit Free 
Press (click link for full article) 

http://ww>v.freen.com/story/news/local/michigan/flint-\vater-crisis/2016/02/09/flint-e-mails- 

state-citv-appear-unable-share-info/80028820/ 

More than eight months before Gov. Rick Snyder disclosed a deadly Legionnaires' 
disease outbreak in the Flint area, federal health officials worried a lack of cooperation in 
Michigan could be hampering the public health response. 

Thousands of pages of e-mails obtained by the Detroit Free Press through the Freedom of 
Information Act show increasing concern about the quality of the Flint's drinking water as 
tensions grew over a lack of coordination to combat the waterborne disease. 

County health officials were warned for reaching out to federal experts for help while they 
struggled to persuade Flint city officials to provide needed information, the e-mails show. Others 
in e-mails wondered about ethical breaches and the possibility of a cover-up. 

Family of lead-poisoned Flint girl. 2. files suit 

In sum, a review of the e-mails provided by Genesee County from several public-information 
requests appear to illustrate the inability, if not unwillingness, of city and state agencies to share 
information with the county as it investigated multiple Legionnaires' cases. The clash among 
bureaucrats went on privately for months despite growing fears inside Flint among residents that 
something was deeply wrong with the city's drinking water. 

“We are very concerned about this Legionnaires’ disease outbreak,” Laurel Garrison of the 
Centers for Disease Control and Prevention, wrote to Genesee County health officials in an April 
27, 2015, e-mail. “It’s very large, one of the largest we know of in the past decade, and 
community-wide, and in our opinion and experience it needs a comprehensive investigation.” 

Garrison added in her e-mail that “I know you’ve run into issues getting information you’ve 
requested from the city water authority and the MI Dept of Environmental Quality. Again, not 
knowing the full extent of your investigation it’s difficult to make recommendations, and it may 
be difficult for us to provide the kind of detailed input needed for such an extensive outbreak 
from afar.” 

There were at least 87 cases across Genesee County during a 17-month period, including nine 
deaths, but the public was never told about the increase when it was happening — even after an 
initial wave of more than 40 cases were under investigation by early 2015. 

It is unclear whether swifter action by government officials could have prevented a return of the 
outbreak last summer. But a public health investigation is ongoing. Legionnaires’ disease is a 
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pneumonia caused by bacteria in the lungs. People get sick if they inhale mist or vapor from 
contaminated water systems, hot tubs or cooling systems, or in some cases, showers. 

Genesee County Health Department officials could not be reached for comment Monday night. 

Typically, Genesee County saw between six and 13 Legionnaires' cases a year, according to 
officials. In 2014, the number jumped to 42. In 2015, there were 45 confirmed cases. 

Officials investigating the outbreak in 2014 worried about disclosing a suspected cause. 

Liane Shekter Smith, the head of the Office of Drinking Water and Municipal Assistance for the 
state Department of Environmental Quality contacted state health officials “a couple of times” to 
discuss the Legionnaires’ outbreak in 2014, according to e-mails. 

“She was concerned that an announcement was going to be made soon about the water as the 
source of the infection; I told her the Flint water was at this point just a hypothesis,” Susan Bohm 
of the Department of Health and Human Services wrote to officials in Genesee County in an e- 
mail dated Oct. 21, 2014. 

Last week, Snyder announced Sheketer Smith's termination, saying “putting the well-being of 
Michiganders first needs to be the top priority for all state employees.” 

The e-mails released Monday also showed how local officials struggled to contain the outbreak. 

‘j 

On Feb. 10, 2015, Genesee County Health Department epidemiologist Shurooq Hasan wrote to 
an outside expert about 47 Legionnaires’ disease cases in 2014, which was almost four times the 
number of cases in 2013. 

“We have investigated a hospital as a potential source for the disease, but have expanded our 
investigation to include the city water supply,” Hasan said in the e-mail. 

“Of our 47 cases, 25 cases have occurred within the city water supply distribution system. No 
common links have been found between the cases. The majority of our cases are home bound 
immune-comprised individuals who have not traveled and are not readily mobile,” he wrote. 

Hasan said those stricken were in such bad condition that they are unable to answer questions 
that would assist with the investigation. 


Board approves petition to recall Michigan Gov. Rick Snyder 
February 09, 2016 WSBC.com 

http://www.wsbt.coin/news/local/Board-approves-petition-to-recalI-Michigan-Gov-Rick- 

Snvder/37898112 

LANSING, Mich. (AP) - The State Board of Canvassers has approved a petition to recall Gov. 
Rick Snyder, but denied the majority of proposals related to Flint's lead-tainted water crisis. 

The board was split across party lines Monday on one proposal to recall Snyder for 
acknowledging he had "failed" the people of Flint in his State of the State Address. The measure 
has failed because a vote of 3-1 is needed to approve ballot language. 
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The board unanimously approved another petition stemming from Snyder's authorization to 
move the office dealing with struggling schools - the State School Reform Office/Redesign 
Office - into the Michigan Department of Technology, Management and Budget. 

The board has rejected other petitions related to Flint because members said they didn't 
"factually" and "clearly" state each reason for the recall. 


Chelsea Clinton to visit Michigan this week 
February 09, 2016 WILOX.com 

http://www.wilx.com/home/headlines/Chelsea-ClintoD-to-visit-Michigan-this-week- 

368119441.html 

Chelsea Clinton will be in Michigan this week to campaign for her mother's presidential bid. 
The former first daughter will be in Flint and Detroit on Thursday. 

We will let you know when the Clinton team announces the time and location of Chelsea's 
campaign stops. 


###### 
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EM-3375-MI 

Media Monitoring Report 

February 7, 2016 

Summary: There is growing concern that Flint residents may choose to move out of the city 
rather than deal with the water crisis. Lead-test results continue to cause fear in families. Buses 
with more than 100 Flint residents travel to Washington, D.C. to voice their concerns over the 
water crisis and demand assistance. Pet owners, especially those with companion pets, are urged 
to provide filtered water for them. 

Below is a sampling of the coverage. 

Hope — and clean water — remains elusive for the people of Flint 
February 07, 2016 Lenny Bernstein 

https://www.washingtonnost.com/national/health-science/for-the-peonle-of-flint-hone— and- 
clean-water— remains-elusive/2016/02/06/la6013c0-caa0-lle5-88ff- 
e2dlb4289c2f story.html 

FLINT, Mich. — It kills him to say it, but Darren Bentley is thinking about leaving town. He 
was bom here, went to Kearsley High School and rents a place near a couple of college 
campuses. He has never lived anywhere else. 

His father worked at the old Fisher Body plant. So did an uncle and both grandfathers. His 
grandmother worked on the line at Flint Metal Fabricating. 

* 

But the only way that Bentley, 33, and his wife, Laura, can provide safe water for their four boys 
is by driving every day to the local firehouse, where Army National Guardsmen plop a case or 
two of bottled water into the back of their SUV. The unending hassle of making sure the children 
can drink and bathe without being exposed to poisonous lead has worn the couple down. 

“I never intended to leave,” Bentley said. “This is my home. This is my family. This is 
everything I know.” 

{ Flint water crisis reveals government failures at every level 1 

The residents of this battered city have lived for years under some of the worst conditions in 
urban America: soaring levels of violent crime, poverty, unemployment and blight. Now, for 
many, the catastrophe of a water supply that may be poisoned indefinitely appears to be the final 
insult. 

Many are desperate to escape the city, but some don’t have the means to do so. The old and poor, 
especially, are stuck. Meanwhile, a small band of civic and political leaders is trying to chart a 
way forward amid the wreckage of a disaster often compared to Hurricane Katrina — which at 
least eventually led to some redevelopment in New Orleans. 

“I’m going to give the city maybe six months,” said Brittny Giles, a 25-year-old single mother 
who is raising three young children next door to the home where she grew up. She bathes her 9- 
month-old daughter in bottled water and can recite her children’s blood lead levels from 
memory. 
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Relatives in Georgia are begging her to move there. “I don’t want to leave,” she said. “But if 
there is no water or schools for my children, I have to give them a better future.” 

Less than a month after Michigan Gov. Rick Snyder (R) declared a state of emergency, only one 
thing is clear: Resolving the crisis will be very expensive. Mayor Karen Weaver has estimated 
the cost of removing lead service lines from 15,000 homes at about $45 million. Combating the 
potential impact of lead poisoning in the 9,000 children exposed to tainted water starts at $100 
million, according to Mona Hanna- Attisha, the pediatrician who is proposing the multifaceted 
program. 

Overhauling Flint’s water-distribution system, if necessary, could cost more than $1 billion, a tab 
only the federal government could pay. 

[Flint could have saved money without using corrosive river water 7 

Beyond the $28 million provided by the state and some private donations, it’s not clear where the 
money will come from. And everyone here acknowledges that there will be little progress until 
safe water begins flowing through the taps and people are persuaded to drink it. No one is even 
willing to guess when either will happen. 

The crisis stems from an April 2014 decision by then-emergency manager Darnell Earley to save 
money by temporarily Switching the city’s water supply to the Flint River. Earley was appointed 
by Snyder and given authority that superseded that of the mayor and the city council. 

The state then failed to ensure that the city added anti-corrosion chemicals to the new water 
supply, which leached lead from aging pipes into tap water. Almost immediately, users began to 
complain of foul-smelling, discolored water, and some residents broke out in strange rashes. 
Eighty-seven people developed Legionnaire’s Disease, resulting in 10 deaths. Some suspect that 
the water is at least partly to blame, although that has not yet been proved. 

Flint switched back to Detroit water in October, and experts are trying to re-coat the pipes with 
chemicals. So far, that hasn’t worked. Water filters are being distributed for free throughout the 
city. But they don’t fit some sinks, and some people say that they are still finding high levels of 
lead - even in filtered water. 

Among Flint residents, the worst off may be the city’s disproportionate share of older people. 
Largely poor and African American, they are stuck with homes that would have been difficult to 
sell even before the water crisis. 

“At my age, I’d hate to start all over again and give my house away, because that’s what it would 
require,” said 72-year-old Delmont Jackson as he played eight-ball pool at the Hasselbring 
Senior Center last week. He doubts that he could get $15,000 for his home and thinks the state 
should relocate him, but he is resigned to living on bottled water indefinitely. 

“What are we going to do?” asked Kala Green, 72, as a bingo game broke up in a large social 
hall a few steps away. “Ain’t nobody gonna buy our homes. And I don’t have no money.” 

Virtually everyone here says that they follow the admonition not to drink unfiltered tap water, 
but beyond that, many of the city’s 95,000 residents make their own rules. People bathe less 
often and limit their time in the shower. Others refuse to let contaminated city water touch their 
skin and have found places to clean up outside Flint. 


Page 2 of 11 



Some cook with city water; others keep large jugs of bottled water to clean and prepare their 
food. Yakima Givens said that she boils water before washing her dishes — a common practice 
that unfortunately concentrates any lead that may be coming through the faucet. 

“I don’t even know if it’s safe to wash my clothes in it,” she said as she watched her three 
children get tested for lead exposure at a festive event last week that featured free food and toys. 

Even those blood tests are controversial. Many people who attended the event said that they 
wanted to know if their children had been affected in 2014 and 2015, when authorities repeatedly 
assured them that the water was safe to drink. But the tests only reveal lead ingested in the past 
two to four weeks. They are useless for long-term retrospective diagnosis. 

Meanwhile, some people are still paying their water bills — which were among the most 
expensive in this region — afraid that service will be turned off or they will lose their homes if 
they don’t. Others now refuse to pay for water that they can’t consume. Weaver and other 
officials support that sentiment, and the mayor said that she is working on a plan to relieve 
residents of at least some of that financial burden. Lawsuits are seeking refunds for the entire 
city. ■ 

Snyder has proposed a $30 million credit in the upcoming state budget to help repay Flint 
residents for a portion of their water costs, retroactive to April 2014. 

Outsiders think they understand the confusion and anxiety Flint is experiencing, but that just 
isn’t possible, said State Sen. Jim Ananich (D), who lives in the city and has a 6-month-old son, 
part of the city’s most vulnerable population. 

“You don’t know what it’s like to have something right in the kitchen that you are afraid to death 
to turn on,” he said. “I can’t really use it for anything.” 

Flint has been emptying out for decades, as General Motors shipped jobs south or overseas. 

From 196,000 in 1960, the city’s population has fallen to about 95,000 today. “Vehicle City” 
once had 82,000 jobs at GM plants and its suppliers. Today, there are about 6,000, according to 

Douglas Weiland, executive director of the Genesee County Land Bank. 

« 

Even a brief look around reveals the inevitable result. More than 1 1,000 vacant lots and 10,000 
abandoned homes pock the city’s streets, often side-by-side with the remaining 30,000 occupied 
dwellings. On Giles’s street, for example, where nine occupied homes once stood, there are now 
three. Three others are abandoned, and three more have been razed, she said. 

About 40 percent of the people here live below the poverty line; the median household income of 
about $25,000 is less than half the amount a typical U.S. family earns. In 2013, the average home 
sold for $15,000. Some people have been trying to return donated water filters and cases of water 
at local chain stores for a few dollars, forcing guardsmen to alter the bar codes on the free items. 

For years, Flint has jockeyed with Detroit and a handful of other places for the dubious 
distinction of America’s most violent city. 

There have been stirrings of progress along a few blocks downtown, where a handful of bars and 
restaurants stand near the campus of the University of Michigan at Flint. 

But now the water is poisoned, and the world knows it. 
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“Every two steps forward, there’s always five steps back,” said Rodney Ott, owner of the Loft, a 
bar and nightclub on Saginaw Street, the city’s main thoroughfare. “That’s the history of Flint. 

. . . We’re a wreck, man,” he said. “We made the Time [magazine] cover. It looked like Sudan.” 

Signs everywhere assure customers that businesses, especially those that serve food and drink, 
are not hooked up to Flint water or have installed sophisticated filtering systems. But in a 
statement, Tim Herman, chief executive of the Flint and Genesee Chamber of Commerce, 
acknowledged that restaurants have seen a small decline, universities are having trouble 
recruiting students and efforts to attract businesses have been hampered. 

• A 

Even when safe water begins to flow again, trust in government may lag far behind. During a 
fiery rally at First Trinity Missionary Baptist Church last week, an overflow crowd of African 
Americans cheered wildly as leaders called for Snyder to be jailed and others to be held 
accountable. 

“This is a crime against the people of Flint, a crime against humanity,” shouted attorney 
Benjamin L. Crump, who represented the families of Trayvon Martin and Michael Brown and 
has filed one of the class-action lawsuits on behalf of city residents. “If ISIS were to poison 
1 00,000 Americans, we would call it an act of terrorism! 

“Why are the rules different when people commit crimes against us? We want equal justice and 
nothing more than that!” 


Lead Test Results Confirm Worst Fears for Flint Family 
February 06, 2016 Hannah Rappleye, Adam Rivera and Tracy Connor 

http://www.nbcnews.com/storvIine/flint-water-crisis/lead-test-results-confirm-worst-fears- 

flint-familv-n511496 

Deep down, the Brown family knew the water that had flowed through the pipes in their home in 
Flint, Michigan — the water that 3 -year-old Dana had been drinking for months before anyone 
was warned — probably contained toxic lead. 

This week, they got test results that confirmed their fears. 

Water Defense, the anti-fracking and safe-water activist group headed by actor Mark Ruffalo, 
collected samples from Oscar and Elizabeth Brown’s home last weekend and brought them to an 
independent lab in Cincinnati for analysis. 

The results, which the group shared with NBC News, show that the water coming out of the 
kitchen faucet, where a filter was installed after state officials finally confirmed the lead crisis 
this fall, didn't contain any of the heavy metal. 

But a sample of the water from the bathtub, which is unfiltered, contained 1 6 parts per billion, 
higher than the threshold of 1 5 ppb that federal regulators say is the point at which a water 
system must take action to protect public health. 
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"I'm over it. I really just want to leave," said Denettra Brown, who is Oscar and Elizabeth's great- 
granddaughter and lives in the house with her son, Dana, who is suffering from unexplained 
health problems. 

"I’m tired of crying, I'm tired of my head hurting, I'm over it... Something needs to be done." 
READ: 'Nobody Cares': Flint Family Savs Lead Pipes Must Go 

The amount of lead in the tub water exceeded the federal limit even though the city is no longer 
using the water from the Flint River that corroded pipes and leached lead into the system. 

Flint switched back to using water from Detroit in October, and has been adding phosphates to 
its water since Dec. 9 to build up a protective layer in the decayed pipes and seal in any lead, but 
it's unclear how long it will take for that to be fully effective. 

In the meantime, some pipes are depositing more lead in the water than the filters are rated to 
handle, officials have said. Pregnant women and children are being told to only drink bottled 
water unless their home has been tested and declared safe. 

The results from Water Defense's tests in the Brown house don't tell the family how much lead 
might have been in the water at the peak of the crisis — before the switch away from river water 
and before the phosphates were added. 

"If we’re finding concerning and dangerous levels now, God knows what the lead levels really 
were before," said Scott Smith, chief technology officer for Water Defense, who collected the 
samples from the Brown home. "And all of that lead is in human bodies." 

Dana began having health problems more than a year ago: seizures, which can be a symptom of 
lead-poisoning, and rotting teeth, another possible sign. Despite two hospitalizations and an 
MRI, doctors were unable to diagnose him. 

His mother wants Dr. Mona Hanna-Attisha, whose early warnings about elevated lead tests in 
children were initially brushed off by government officials, to test Dana for lead poisoning. But 
since it's been weeks since he consumed any lead-tainted water, those results might not tell the 

family how badly he was exposed or whether his medical issues are related. 

♦ 

Denettra Brown said she doesn't want to bathe Dana in the water, even though health officials 
say that's safe and that there is no proven link to reports of rashes. 

Mostly, she feels trapped in Flint, where 40 percent of families live below the poverty line. 
Money is coming into the city for bottled water, filters, testing and health care, but Brown says 
what would really help her is relocation assistance. 

"I can't afford to leave and get a car and insurance," she said. "It's like I'm just stuck here in this 
mess. I have no choice but to stay." 


Flint water crisis: Hundreds of prisoners given lead poisoned water, first official fired 
February 06, 2016 Rebecca Cook, Reuters 
https://www.rt.com/usa/331523-flint-water-prisoners-lead/ 
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A Flint official involved in causing the city’s water supply to be contaminated with high levels of 
lead has been fired, but scandals keep surfacing. An ex-prisoner says he served fellow Genesee 
County Jail inmates the poisonous stuff for months. 

Liane Shekter-Smith was already demoted from her former position as head of the Michigan 
Department of Environmental Quality’s Drinking Water and Municipal Assistance, but on Friday 
she became the first Flint official to be fired over the water crisis. 

Shekter-Smith, as head of MDEQ’s DWMA, had claimed the federal rules dictating water 
treatment to prevent lead poisoning were misinterpreted. Released emails, however, reveal she 
knew the Environmental Protection Agency was worried about the lead in Flint’s water last 
summer. In July, the EPA denied her request for a written statement saying Flint was in 
compliance with federal standards. 

“ Putting the well-being of Michiganders first needs to be the top priority for all state 
employees, ” Governor Rick Snyder wrote in a statement released Friday announcing Shekter- 
Smith was “ officially terminated. ” 

“ Anything less than that is unacceptable. The DEQ is working to change this culture and ensure 
mistakes that endanger our residents don 't occur again, ” the statement continued, without 
specifically mentioning the water crisis. 

Though the statement did not directly acknowledge the lead contamination of the public’s water, 
the issue keeps bubbling up, months after the situation was first acknowledged in October. 

Jody Cramer walked out of Genesee County Jail this week after completing a two-month 
sentence and immediately took his story to the Democracy Now! program. 

Cramer claimed that while working in the jail kitchen, he was tasked with cooking and cleaning 
with the lead-laced water, the same water used in showers by other inmates, until January 23, 
when bottled water was handed out for only five days. On the sixth day, the sheriff said a test 
found the water to be safe again, Democracy Now! reported. 

Pregnant women were among the hundreds of inmates drinking the contaminated water for 
months, according to Cramer. Ingesting lead while pregnant can cause miscarriages, brain 
damage, or other permanent damages to the newborn’s nervous system or kidneys. 

“ Many inmates made complaints due to the fact that the deputies did not drink from the faucets, ” 
Cramer said. “We were consistently told the water was good . " 

Meanwhile, Snyder’s office has another MDEQ employee under review, which The Independent 
names as Steve Busch based on their sources. Busch has reportedly returned to work after seven 
days of suspension without pay, and is currently working with pay while the investigation 
continues. 
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Flint residents en route to Washington: ’We want results' amid water crisis 
February 06, 2016 Ryan Felton 

http://www.theguardian.com/us-news/2016/feb/06/flint~water-supplY-crisis-michigan-bus- 
washington-co ngress 

Activists voice hope as they travel from Michigan to address lawmakers: ‘For the first time, I felt 
like I could say: “Somebody’s doing something’” 

Jessica Owens carried a baby bottle in her hand filled with water from her faucet, the bottom 
lined with a grainy substance of some sort. She had been carrying the bottle since October, when 
state officials conceded that Flint’s water supply had potentially poisoned thousands of residents 
with lead. And she planned to bring it to the first congressional hearing on the city’s water crisis . 

“We carry these because this is what they’ve offered to our children,” Owens said on the bus that 
would take her on a marathon 24-hour round trip to Washington DC to face members of 
Congress. In all, four buses carrying more than 100 people traveled the 1,150 miles from Flint, 
Michigan to Washington and back, carrying parents, hourly workers who skipped work, and 
even children who were ready to do whatever it takes to capitalize on the national momentum 
surrounding Flint and do whatever it takes to make their water safe again. 

“We speak with a voice, and we will be heard,” said Owens, a fixture at protests in Flint and 
mother of an 8-year-old. “I think it’s really important for every single person to come outj 
whether they’re from Flint, or for support, because . . . our infrastructure is crumbling. And if it 
can happen here, it can happen anywhere. ” 

For months, activists protested and complained about a foul-smelling and tasting water supply 
that left many with physical symptoms, only to receive dismissive shrugs from officials. 

Then, the enormity of the situation that developed as a result of disastrous decisions came to 
light: lead, a neurotoxin known to cause developmental problems and an array of health issues 
was found last year to be contaminating drinking water across the Rust Belt city. On Tuesday, 
the American Academy of Pediatrics wrote to the congressional panel that thousands of children 
in Flint had been exposed. 

Even then, the official acknowledgment of a lead problem in Flint came several months after 
reports first surfaced of a lead problem that eventually proved true. 

That’s why, beyond seeking the estimated $60m full replacement of lead pipes in the city , 
residents traveled to Washington to call on lawmakers to hold those officials accountable for the 
debacle. 

“They were trying to save money. Now look what it’s cost them,” said Jeff Apsey of AFSCME 
Council 25, which helped organize the trip. Speaking as the bus puttered along the Ohio 
turnpike, he added: “It was a bad decision. I think the governor has a big part in this. He’s not 
willing to own up to it.” 

At a rest stop along the Ohio turnpike, longtime Flint resident Tammy Brewer, a passenger in 
one of the accompanying buses, said she was furious that officials waited months before telling 
residents the water wasn’t safe to drink. Her family has endured a torrent of problems since Flint 
began using the local river, she said. 
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“My body is literally riddled with these sores,” Brewer said, while pulling back her sleeve to 
expose her shoulder. “Losing my hair. I’ve already had brain surgery. So what memory I have 
left is important. And I’ve been complaining the last couple of years about my memory getting 
worse.” 

The residents dealt with officials dismissing their complaints for months, while still having to 
pay exorbitant sums for their water bills. 

Nonetheless, an outlook of perseverance and resilience prevailed. The first overnight leg from 
Flint to Washington took so long, they missed the beginning of the congressional hearing. When 
the first hitch of the trip came up — organizers misunderstood when the hearing in DC began, 
forcing the bus to miss the first hour - an audio broadcast was quickly assembled and fed 
through the bus sound system. Others crowded around a live-stream carried on a resident’s 
iPhone. 

“We’re all pumped back here,” one passenger said in the back, as the bus was roughly 40 miles 
outside Washington. 

The organizer smiled and added: “I’m sure everyone got the best night’s sleep.” 

The congressional hearing drew so much attention that an additional two overflow rooms were 
set up to accommodate the influx of attendees. While the meeting was underway, one busload of 
residents marched down Independence Avenue, chanting “Flint lives matter” and “arrest 
Governor Snyder”. Guards outside the hearing room at times had difficulty keeping the hallway 
clear, as a swarm of activists piled in. 

In the main chamber, members of Congress blasted state officials for their delayed response, 
with the committee chairman saying this sort of crisis “isn’t meant to happen” in the US. 

As the meeting continued throughout the morning, dozens of residents from the trip broke off to 
join a prayer vigil across the street, where Michigan officials were again criticized for their 
delayed response to addressing the crisis. 

For one bus rider, Leroy Jackson, the outpouring of support was enough to make the long trip 
worthwhile. 

“For the first time in all this fight, I finally felt like I could step back and say: ‘Somebody’s 
doing something for us,”’ he said. “And I’m happy. I’m so happy I could just cry.” 

Since the leaching of lead into Flint’s water supply became a national scandal, city officials have 
switched the water source back to Lake Huron from the Flint River, which was corroding lead 
pipes and contaminating the water. 

But as residents still rely on bottled water and grapple with the potential poisoning of their 
children, they remain concerned about the effects of the lead pipes that have already been 
damaged by the failure of local officials to implement crucial corrosion control. While Michigan 
is expected to get federal money to fund replacement of the pipes, governor Rick Snyder has said 
it is not a short-term goal to replace the pipes. And residents are becoming increasingly 
unsatisfied with a delayed resolution. 
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Many from the group coalesced around a primary goal: the replacement of the network of lead 
pipes in Flint’s water system. Mayor Karen Weaver called this week for the immediate removal 
of the pipes . 

“I would like to see the pipes tore up, done, replaced, get it over with,” longtime Flint resident 

Tammy Brewer said. “It needs to be done.” 

& 

Sitting in a middle row, resident James Dunigan said passengers on the trip all knew someone 
who had been “personally affected by this situation. So we want results, we want something 
done,” he said. “We want somebody to be held [accountable] for their actions.” 

Flint has faced decades of financial peril due to a fleeting tax base and increased violence, but 
Dunigan said the city’s reputation as a downtrodden community is misleading. The 33-year-old 
had to get two shifts covered at his job with a sandwich chain shop to make the DC trek. 

“We’re just regular people,” he said. “We’re no different. I feel like the outside world is looking 
at us like a Third World country right now; it’s not like that, we just . . . got a crisis right now.” 

During an impromptu pizza dinner in Washington’s Union Station as residents waited for a 
delayed bus home, Flint native Demetrius Backstrom described the hearing as a start in 
addressing the crisis. The 33-year-old was recently told by his doctor that he had high blood 
pressure, something he had never experienced before the city switched water sources. Now, his 
doctor wants to check his lead levels, too. 

Backstrom said it was important for lawmakers to quickly act, before attention shifts away from 
Flint. The influx of resources - bottled water, filters, and the like — from state and federal aid 
may be appreciated, he said, but it’s nothing of a long-term fix to a colossal error with impacts 
that will likely be felt for generations. 

‘“We need clean water in Flint,” he said. “Because people ... are going to stop donating water to 
Flint. It’s going to stop eventually, and then we’re right back to the same problem.” 


Officials: Pets shouldn’t be given unfiltered Flint water 
February 05, 2016 

http://www.wnem. com/story/3 1 148 1 13/officials-pets-shouldnt-be->given-unfiltered-flint- 
water 

FLINT, Mich. (AP) - Officials are reminding people to make sure pets aren't drinking unfiltered 
Flint tap water after two area dogs tested positive for lead toxicity in recent months. 

State Veterinarian Dr. James Averill says both dogs are still alive and the "vast majority" of tests 
for lead in dogs in the area has been negative amid Flint's crisis with lead-tainted water. 

The Detroit Free Press reports test results on one pet and one stray dog were confirmed in 
October and January in Genesee County, which includes Flint. Officials haven't disclosed 
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whether they were drinking Flint water, how much lead was in their systems or what symptoms 
they were showing. 

Averill says the state is in touch with area veterinarians, but says "confidentiality of the owners is 
like medical information in humans." 


Thousands of kids tested for lead, officials want to see more 
February 06, 2016 James Felton 

http://www.cbs46.com/story/31155596/thousands-of-kids-tested-for-lead-offfcials-wapt-to- 

see-more 

i 

FLINT, MI (WNEM) - Lisia Williams wants answers. She's worried about what Flint's water 
might've done to her children. 

► 

"Right now not being tested you just don't know," Williams said. 

So she stopped by the health department to get her kids tested for lead, same goes for Gabrielle 
Merrell. 

"You want to have that on file. You know our city was poisoned," Merrell said. 

Merrell said she knows how lead could affect her child’s development. So she wants to be 
prepared. 

"I'd rather just know now what is ahead of me," Merrell said. 

Rebecca Phillips got tested in the hopes of protecting her unborn child. 

"I don't want my baby to have lead poisoning," Phillips said. 

■ 

State officials said thousands of kids have been tested for elevated levels of lead. But they say 
the number isn't high enough. 

Angela Minicuci is spokeswoman for the state Department of Health and Human Services. 

"We certainly have a long way to go to make sure every child is getting tested," Minicuci said. 

Minicuci said more than 5,000 children 6 years and under have been tested. Those numbers date 
back to April 2014 when the switch was made to Flint River water. 

Minicuci urges everyone to test their children so the state knows who needs the most help. 

"That allows us to begin the wrap around services that a family or particularly a child might 
need," Minicuci said. 

Minicuci said the biggest reason why the numbers aren't where they need to be is simple. Not 
everyone can make it to the health department. So the state is working on a way to bring the test 
to your front door. 
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"We're looking to create a plan where we have a team from the state health department, the local 
health department, and the federal government, reaching into the community to offer blood lead 
testing," Minicuci said. 

Williams said she wants to see all parents getting their kids tested. 

"We just want to get the message out that it's urgent for our parents to come out," Williams said. 


Hillary Clinton to discuss Senate amendment during trip to Flint on Sunday 
February 06, 2016 Scripps Media, Inc. 

http://www.wxvz.com/news/hillarv-clinton-to-discuss-senate-aniendment-during-trip-to- 

flint-on-sunday 

FLINT, Mich. (WXYZ) - When Democratic-Presidential candidate and former Secretary of State 
Hillary Clinton visits Flint on Sunday, she will attend a community meeting and discuss a senate 

9 

amendment. 

9 

According to Clark Pettig, who is the Michigan press secretary for Hillary for America, Clinton 
will attend a community meeting with Flint Mayor Karen Weaver and local residents. 

In that meeting, she will "hear firsthand about the water crisis that is harming families and what 

our leaders need to do to fix it." 

■ 

Pettig also said she will use her visit to "urge the Republican-controlled Senate to approve the 
Senate Democrats' $600 million amendment to help Flint." 

Earlier this week, it was announced there will be a Democratic Presidential Debate held in Flint 
on March 6, just two days before the Michigan primary election. 

The meeting will happen at 1:30 p.m. and WXYZ plans to stream her event live. 
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Fusion Social Media Report: Flint, Ml Water Contamination . 

8 February 2016 1400 HRS 

Background: The following social media information was flagged as containing potentially pertinent 
information regarding the Flint, Ml water contamination. The information is derived from open sources 
and may not be validated or confirmed. 

The conversation remains largely political in nature dominated by reactions to presidential candidates. 
Users shared mostly positive comments about Hillary Clinton's visit to Flint. Other users expressed 
frustration that Flint was not mentioned in the GOP debate on 6 February 2016. Additionally, comments 
from several sources seem to suggest that water distribution may not be reaching all members of the 
community quickly enough. 

HHS/Federal Government Related: 

• NSTR 

Response Issues: 

• Shared post regarding the Red Cross calling for more volunteers to help distribute water to 
elderly and disabled residents who cannot make it to distribution locations. WZZM13 (7Febl6) 

• A few shared a You Tube video highlighting the United Way Human Services 211 call system and 
how it is used to respond to calls to deliver water, filters, and instructions on how to use filters. 
YouTube Video (6Febl6) 

• A few comments that not enough water is being given per visit and home visits are not 
happening frequently enough. 

• A video on Facebook is widely circulating of individuals testing bottled water for lead, and 
obtaining positive results indicating lead presence. Users commented on the video expressing 
panic and questioning the safety of bottled water. The video was posted on 30Janl6 and has 
been viewed and shared extensively. 

local Government Issues: 

• Considerable criticism regarding Governor Snyder declining an invitation to testify in congress 
before the House Democratic Steering and Policy Committee on 10 February 2016. Foxl7 
{6Febl6), WXYZ7 (7Febl6) 

« 

Broader Issues: 

• Several mentions of activists asking the UN to investigate the water crisis in Flint Detroit Free 
Press (7Febl6) 

• Shared posts about the Detroit Water Authority announcing they would like to keep Flint as a 
. long-term customer. Detroit News (8Febl6) 

• Extensive generally positive chatter regarding presidential candidate Hillary Clinton speaking in 
Flint Michigan, {multiple sources} NBC25 , Detroit News , WZZM13. MiLive (7Febl6) 

• Many posts expressing disappointment about there being no discussion or questions regarding 
Flint Michigan during the Republican debates. 

• Quite a few mentions that police are saying rumors that arrest warrants are being served under 
the guise of filter distribution are false. MLive (6Febl6) 

• Several people praised Beyonce's announcement of a 29 May 2016 concert in Detroit to benefit 
Flint. Detroit News (8Febl6) 



FLINT WATER RESPONSE 
DAILY STRATEGIC MESSAGING 

Feb. 8, 2016 

Key Messages 

• We are concerned about levels of lead found in the Flint, Michigan water supply and 
its impact on the health and safety of the community. 

• The CDC recommends that all children under 6 years of age have a blood lead test 
before April 1, 2016. 

• Have your water tested as soon as possible using the official, free water testing kit or 
testing by EPA. 

• Until the system has recovered, EPA recommends that Flint residents clean aerators once 
a week. 

• Be sure to use filters according to the instructions and replace filters before they expire. 

• The safest option for vulnerable populations including pregnant and nursing 
mothers, and children under six years old, is to use bottled water. 

• Over the past few weeks the federal government has ramped up support for the people 
of Flint, bringing in technical experts from the Federal Family. 

• We’re looking across the federal government at ways we can use our programs and our 
expertise to help the city and the state ensure immediate access to safe water and a safe 
water supply. 

• Residents may contact the newly established EPA hotline (800-426-4791) or email 
address ('flintwater@ena.govi for information about EPA’s water sampling efforts. 

The hotline will provide immediate, telephonic translation in multiple languages. 

Products for Release 

• News Releases 

o None 

Operational Communication Events 

• News Interviews 

o * *Planning Interviews to supplement Flier on How to Properly Use Filter 

• News Conferences 

o None 

Stakeholder Calls/Briefings/Meetings/Trainings 

• Flint City Council Meeting @ 6 pm 1101 S. Saginaw St (No invitation, FYI only) 

Speakers Bureau IGA and Outreach Events/Activities 

• Blood Lead Testing Event: @ 3pm — 6pm, Carriage Town Ministries 

• N. Flint Food Cooperative Community Meeting: @ 6 pm 5005 Cloverlawn Drive 



LOOKING AHEAD 


UPCOMING EVENTS/ACTIVITIES 

o ARC Community Leadership Meeting Feb 9 @ 2 p.m. 1401 S Grand Traverse 
o Tentative VIP visit by USDA Undersecretary and Regional Admin. Feb 1 0 
o Flint Water Response Training: Feb 1 1 @ 1 1:30 pm 1610 W. Pierson Rd 
o ARC Community Partners Meeting: Feb 1 1 @ 3 p.m. Food Bank 
o CERC Training Feb 12, 14, 16 in Lansing and Flint (times and location TBD) 
o Access Community Canvass Event Feb 13 @ 8 a.m. Location TBD 
o Latino Coalition Community Canvass Feb 13 @ 12:30 p.m. 609 E. 5 th Ave. 
o HHS Secretary Visit: Tentatively Feb 18 

COMMUNITY (FIELD) FEEDBACK 
o TONE: 

• Unanswered Questions, Confusion, Uncertainty of an End State 
o CONCERNS: 

• Health-related (rash, dermatitis, dry skin, skin cancer, organ damage, infertility) 

• Only providing 1 case per household. This creates some issues for clients who 
want or need more 

• Discrepancy about where clients should drop off water testing kits reported by 
some clients and whether or not they would receive results back. 

• Giving out certain quantities: 2 cartridges for PUR but only 1 replacement filter 
for Britta. This creates some issues for clients who want or need more 

• Lots of comments and concerns about having to pay back water bills, 
o GAPS: 

• Filters for showers, recyclable cartridges 

o OPPORTUNITIES: 

Provide Frequently Asked Question Fact Sheet 

• More Education of the Media 

■ 

PLANNED MESSAGING/PRODUCTS 

o EPA: Flier on how to properly use your Filter 
o State: Lead Poisoning in Pets Messaging (State JIC and MDARD) 

o EPA is updating its fact sheet currently on the Web to include the new toll-free number and 
email address. 

o EPA is working to create door-knob leave behinds 

EMERGING ISSUES THAT MAY AFFECT MESSAGING 

o EPA strike team testing of UM-Flint Dorm (AmeriCorps members) 
o Possible need to develop Campaign/PSA to get the remaining kids tested, 
o A need to re-engage the provider community to start lead testing (Pediatricians, Family 
Medicine, NPs, PA, WIC, Head Start and Early Head Start/Churches). 
o EPA said water filters installed in homes may be working better than expected, however residents 

are saying they are still finding high lead levels in their water. 

* 

OPERATIONAL TASKS FOR MESSAGING OPPORTUNITIES: 
o AmeriCorps Volunteer activities 
o Resource List for External Audiences 
o CDBG grants 

O Possible creation of a Multi-Agency Resource Center (MARC) 
o Water filters in HUD property 
o Other programs to address nutritional needs of children 

o WIC fimding to possibly coordinate blood tests for children 

uuu 

frfrfr 



Other* 


REQUEST FOR ASSISTANCE - PUBLIC HEALTH ACT EMERGENCY 

NON-STAFFORD ACT (Rev #1) 

Request to be completed by requesting State, County, or city or by receiving Federal agency 1 . 

Send entire package to FLINT.UCG@HHS.GOV. 


REQUEST \ ',y- ■■ 


Requesting Agency/Organization: 


Requesting Agency/Organization Type: State County City 


* If other, identify type: 


Requestor's Name: 


Title: | E-Mail: 


Alt Phone: 


Phone: 


Date request submitted: 


Description of Requested Assistance/Resource (describe function, equipment or supplies to be provided, 
suggested number of personnel by type, anticipated duration, hours/day, days/week, number of locations, etc . ): 
(Check here if description is attached ) 






R _ ■ \ I •r'- 


MW 


' 0 $ 


Anticipated duration assistance is v nee'de’d:'>^ 





Point of Contact if different from Requestor:^, 


Title: >jf 


Phone: 


Address: 


Priority: High Med Low^ 


State Coordinating Official for This Event 
Name: 

Title: 


Has State Coordinating Official approved request? 


* If no, UCG will forward to SEOC: 


IRCT OPS TO COMPLETE BELOW 


Task Force/Strike Team or other assigned to: 



Email: 


AlT Phone: 


Requested Start Date: 


Yes: 


No*: 




When: 


Where: 


Flint UCG Request Form 


UCG to assign Request number: 


1 If request being submitted to UCG by Federal agency please attach copy of original request to this form 
submitted by the city, cou nty or state. 


















FLINT UCG INTERIM OPERATING PROCEDURE: 

ROUTING AND MANAGEMENT OF STATE AND LOCAL REQUESTS (Rev # 1) 


1. If UCG is notified of a likely request, DHHS and Federal Partners are to provide requestor with the 
Flint UCG Request Form (Attached). 

2. Requesting city, county or State agency should attach any supporting or explanatory documentation 
to the Flint UCG Request Form. 


3. If a request is received by a DHHS or Federal Partner, they are to provide requestor with the Flint 
UCG Request Form or assist the requestor in completing it. 


7. 



4. DHHS and Federal Partners are to ask city and county requestors to route the request to the County 
EOCwho will route them to the State Emergency Operations Centenon approved requests. 


5. State agency requests are be sent to the State Emergency Operations Center for concurrence. 


6 . 



All State Coordinating Officer approved Flint UCG Request Forms and supportmg.pr explanatory 
documentation are to be sent to FLINT.UCG@HHS.GOV . 



The Deputy FHCO and IRCT Commander-win monitor the FLINT.UCG@HHS.GOV account. All 

r 

electronic requests will be retained in a DHHS e-mail file folder maintained by the EMG 


* ' • .-v 

8. The Deputy FHCO or IRCT Commander will review the Flint UCG Request Form and complete or 

V- \ ^ 

clarify as needed before submitting to the FHCO. 



9. New requests will be forwarded to the FHCO for review and approval and then to the InfoCell if 
approved?;?*. 




10. FHCO approved requests will then be routed to the OPS Section Chief for assignment, 204 
Development and Tactics plaining and operationalization. 





11. If the request may obligate additional costs outside of the FHCO's authority, the FHCO may defer 
approval of a requests to an ASPR, CDC or other Federal Partner for approval via the UCG agency 

V* 

representative. 

12. For any requests forwardeckfo another DHHS or Federal partner agency for approval, the agency's 
UCG representative, will track the request and return the agency's final decision on the request to 
the FLiNT.UCG@HHS.GOV address. 



13. The InfoCell will assign a tracking number to the requests and log the request on the Request 
Tracker. 


14. At the Direction of the FHCO, the Flint UCG Request Form and supporting documentation may be 
sent to the ASPR SOC for situational awareness. 
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2016 Michigan Water Quality Response 
Communication Surveillance Report 

February 9, 2016 



Public Interest 


Inquiries to CDC-INFO 


Inquiries to CDC EOC 


News Media Interest 


Internet (Google News) 


Print (Top 25 US cities) 


U.S. TV and radio stories 


Social Media Interest 


Twitter "Flint” 


Facebook “Flint" 






Daily Metrics 

Percent chanqe from previous day is q'rven in parentheses 


67 

(+ 22 %) 


1,063 


2,357 


1,007 


85 




73 

(+9%) 


803 


1,246 


777 


78 


48 

(-34%) 



Blogs "Flint" 


Web Page Views 


CDC Lead Home Page 


CDC Sources of Lead- 
Water 


CDC New Blood Lead 
Level Information 


ATSDR Toxic Substances 
Lead 


NOTES 

‘Not available by reporting deadline. 

f Facebook has changed its reporting policies to only reflect fan pages. 


383 


1,064 


378 


37 


518 


963 


388 


49 


Monda 


2.8 



60 

(+ 25 %) 

47 

(-22%) 

297 
(+26 % J 

\ 

441 

(+48%) 



990 


1,785 


925 


137 



News and Social Media 
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Media Summaries 


TRADITIONAL NEWS MEDIA 

Major Public Health Themes 

• Parents of a 2-yo girl filed suit against state and city gov’t officials in Flint, Ml; even though family spent 
months living with friends and relatives to avoid the Flint water system, parents were threatened with 
Child Protective Services by a local official because of elevated lead levels in the girl's blood 

• Several other lawsuits have been filed seeking compensation for residents exposed to lead, getting water 
lines replaced at no cost to residents, and one on behalf of people who contracted Legionnaires' disease 

• New emails show how city and state agencies failed to share information with Genesee County as it 
investigated Legionnaires’ disease outbreak; includes email from CDC's Laurel Garrison saying 
“comprehensive investigation" needed to stop one of the largest community-wide outbreaks in past 
decade (http://on.freep.com/20HeG99) 

• Marc Edwards, a civil engineer professor who brought public attention to the crisis, argued that current 
incentives in science and academia push researchers toward "safe” projects that don't irritate funders; 

- this process was instrumental in the failure of science to recognize and deal with Flint 

• Two dogs in Flint tested positive for lead poisoning, though the “vast majority” of tests in dogs have been 
negative; state veterinary officials are reminding the public to not let pets drink unfiltered water in Flint 

• Though Flint has stopped drawing its water from the Flint River, pipes that were damaged by river water 
continue to leach lead; estimated 12,000 children exposed 

Lead Issues outside Flint. Ml 

• Many states, including NY, PA, and IA, have much higher proportions of children with lead 
poisoning, with 6.7%, 8.5%, and 32% respectively; nationwide, 535,000 children aged 1-5 suffer 
from lead poisoning (http://nvti.msyi PeE6IY) 

• Huff Post described childhood lead crises in OH, MD, MO, and DC (httD,7/huff,to/20mdeDA ) 

• In Chicago, EPA reported "alarming levels” of lead flowing from household faucets years after 
construction that disturbed water lines; 80% of Chicago properties have lead service lines 
(http://trib.in/1XdJIQr) 

• Vox trying to figure out how widespread lead exposure is in U.S. children. Said some researchers 
think lead was associated with 1990s spike in teen crime; blood lead levels as low as 2 pg/dL 
have been linked to reduced IQ in children (http://bit.Iv/1 K2YVIn ) 

Points of Confusion/Potential Rumors/Misinformation 

• None 

Emerging Issues 

• Metro Detroit water system would like to keep Flint as a customer but Flint officials signed an agreement 
to be part of a new consortium, the Karegnondi Water Authority (KWA). Residents would like to stay with 
Detroit but canceling contract with KWA could be costly (http://detne.ws/1 LaHo5M) 

• Flint’s city administrator said $30M proposal that passed by Ml Senate will only cover water bills through 
end of 2016, with shutoffs resuming after the funds run out; $60M needed (http://bit.Iv/1 K9IJii) 

• Flint Mayor stated officials are working on plan to remove and replace all lead pipes; said will cost $55M, 
begin within the month, and high-risk households would be given priority (http://on.freep.com/1Q7cvXk) 

• GM and United Auto Workers union said they plan to donate $3 million over five years to support 
increased health and education services for Flint children exposed to lead (http://abcn.ws/1TaKpee) 

• 50 Flint residents are being hired to help with water testing using state funding (http://bit.Iv/1 Le8kBJ) 

• BeyoncS announced a new effort, #BeyGOOD, supporting local United Way programs and continued 
efforts to remedy the water crisis in Flint, as part of her upcoming world tour (http://bit.lv/20iUCnZ) 

• Despite state of emergency declared by the Flint Mayor, the Ml Governor, and Pres. Obama, inmates at 
the Genesee County Jail were forced to drink, cook with, and shower in the lead-tainted water while jail 
employees were given bottled water (http://bit.Iv/1 XfT9id) 
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CDC/USG Mentions 

CPC 

• Dr. Richard J. Jackson, former director of NCEH, told NYT that, “Lead in Flint is the tip of the 
iceberg.” CDC worried over 500,000 children in the U.S. are suffering from lead poisoning 
(http://nvti.ms/1PeE6iY . http://huff.to/20mdeDAl 

• CDC figures of 535,000 children with lead exposure in the U.S. were widely cited 

Other USG 

• Gov. Snyder declined an invitation from House Democrats to testify on the Flint crisis 
(http://cnn.it/1TQ4iKTl : Flint Mayor will testify later this week (http://bit.Iv/1 K9QZGN1 

• Presidential candidate Hilary Clinton met with Flint residents Sunday to discuss the crisis 
(http.y/on-wsi.com/1 QpiWiOi 


SOCIAL MEDIA (Twitter, Facebook, Blogs) 

Major Public Health Themes 

• Posts shared tweets by Democratic Presidential candidates Hillary Clinton and Bernie Sanders on the 
Flint water crisis and Clinton’s visit to Flint (-1 3,000 retweets) 

o Hillary Clinton: '"The children of Flint are just as precious as the children of any other part of America.’ 
— Hillary in Flint today" (https://t.co/JlvflCvOYa : 1,513 retweets) 
o Bernie Sanders: “The latest revelation about the public health crisis in Flint is horrifying” (1 ,401 
retweets) 

• Posts shared news the parents of 2-year-old with lead poisoning suing Flint. Several other lawsuits have 
also been filed {-2,000 retweets) 

• Posts shared news on Flint dogs testing positive for lead poisoning {800 retweets) 

• Post continued to share news on people making donation to support the Flint community. More recently 
posts included Beyoncd announcing a fund to benefit Flint children (-8,000 retweets) 

Lead Issues Outside Flint Ml 

• Posts shared More Science News tweet ‘Erin Brockovich Thinks This California City Is the Next Flint” 
(http://bit.lv/23NaTGi: 2,801 retweets) 

• Posts shared Mark Ruffalo (actor) Wash. Post opinion “Flint isn’t an anomaly. We’re heading toward a 
national water crisis" (http://wapo.st/1miiKh5: 668 retweets) 

• Posts shared tweets from NYT reporter Nicholas Kristoff “Infuriating story of how lead poisoning goes 
WAY beyond Flint, damaging kids everywhere” (350 retweets) 

Points of Confusion/Potential Rumors/Misinformation 

• None 

Emerging Issues 

• Posts shared video by Michael Moore (documentary filmmaker) and Pablo Proenza (film director) on 
overview of the Flint crisis (https://t.co/L5UxFE3Q8G: 579 retweets) 

• Posts continued to share articles on effect of water crisis on Flint community (-900 retweets) 

o NYT article “Almost 400 properties in Flint registered high levels of lead in their drinking water” (330 
retweets) 

o NPR story “Mother in Flint, Mich.: 'I will never trust this water ever again.’” (334 retweets) 

• Posts continued to share news on Marc Edwards, civil engineering professor who helped expose the 
dangers of the water crisis last year. “How scientists failed the public in the Flint water crisis” (650 
retweets) 

CDC/USG Mentions 

• Posts shared Gov. Snyder declining U.S House invitation to testify (700 retweets) 

• Posts shared CNN article "CNN will host Democratic presidential debate in Flint, Michigan, city dealing 
with toxic water crisis" (https://t.co/BrfYuEaZYI: 312 retweets) 
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Russo, Mark (MSP) 


From: MSP-SEOCGIS 

Sent: Saturday, February 06, 2016 2:37 PM 

To: Russo, Mark (MSP) 

Subject: RE: Request 


That data set is available at the repository of all geographic data for the Flint water emergency here: 

http://flint.maps.arcgis.com/home/item.html?id=4f757a5baSb543f0adcfelbl31038997 

Let me know if you have any questions. 


From: Russo, Mark (MSP) 

Sent: Saturday, February 06, 2016 2:16 PM 
To: MSP-SEOCGIS 

Cc: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Subject: Request 

A request from UCG CDC Task Force R. Funk,,, can you provide a listing of all the parcels in Flint along with franchise customers at 
are on the Flint Water system? 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and. 

Homeland Security Division 

* 

Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP 



1 



TO: 

Jay Eickholt 
Michelle Kuzera 


FROM: 

Mark DuCharme 


GENERAL MESSAGE 


POSITION: 

GC EOC Logistics Section Chief 
GC EOC Operations Section Chief 


POSITION: 

GC EOC Deputy Incident Commander 


SUBJECT: 

Food Bank hours of operation and logistics 


DATE: 

January 15, 2016 


TIME: 

1934 


MESSAGE 


1. Food Bank continuing to take semi-loads but their capacity is 5 to 8 semi-trucks 

2. They will have limited hours tomorrow- Saturday, January 16th from 8 - 2p 

3. Sunday l/17th and Monday, l/18th they will be dosed and NOT able to accept donations on these days 

4. She shared that Bill Kerr had spoken to the SEOC this morning to work on plans for shifting water to the N. 
Clio Rd. warehouse 

5. She stated that it is their understanding that at this point in time - both the Food Bank and N. Clio Rd. 
Warehouse are taking large water donations until further notice 

6. Contact person for the Food Bank Warehouse is: Tina Martinez, Dir. of Operations {810) 396- 0230 


SIGNATURE 
Mark DuCharme 

POSITION 

GC EOC Deputy Incident Commander 

REPLY 

• • • ■ - ■ • ■ . ; ' . . . : . . 



SIGNATURE/POSITION 


ICS 213 


NFES 1336 









Pastor Patrick Sanders Carpenter and 

Saginaw west of 1-475. 
Possible location for 









































Michigan Community 
Service Commission 











1. Situation: 


There are 45,000 active water meters in the impacted area 
As of 2130 on 01.13.16 17, 276 households have received water filters 
MAP 

2. Mission Statement: 

♦ 

Ensure all households within the impacted area have the required resources 

3. Execution 

a. Commander's Intent 

i. Distribute filters and additional resources to all impacted households within 5 days. 
The priority of effort is the Fixed Points of Distribution (PODs). 

b. Concept of Operations 

i. Distribution of resources will be conducted using 4 methods: Fixed PODs, Mobile 

Distribution Teams, Rapid Response Distributions, and Local Partner Distributions. 

II. Tasks 

i. Fixed PODs 

1. Red Cross will staff all sites through }GGO/14 

2. Red Cross will conduct transition brief with Michigan National Guard on 
XXXl/15 

3. Michigan National Guard will assume staffing responsibility as of XX X1/15 

ii. Mobile Distribution is being conducted via Water R esource Response T eams 

1. Recovery Branch Support will determine Water R e sourc e- Response T eam 
composition, standards, resource requirements, and priority areas for 
distribution 

2. Michigan State Police will provide command and control (assemble, 
coordinate, monitor) of Water Resource Response Teams 

iii. Rapid Response Distributions 

1. Local EOC Operations Section Chief/District Coordinator will approve 
partner requests for distribution support 

2. Local EOC Operations Logistics will execute Rapid Response Distributions 

iv. Local Partner Distributions 

1. Local EOC Operations Section Chief/District Coordinator will approve 
partner requests for distribution support 

2. XXX will execute partner requests for distribution support 

c. Coordinating Instructions 

i. Fixed PODs are located at 5 fire stations, 
i. POD Locations 


Water Resource Site Fire Station 1 

310 East Fifth, Flint, Ml 48502 

0900-2100 

Water Resource Site Fire Station 3 

1 

1525 Martin Luther King Ave. 
Flint. Ml 48503 

0900-2100 

Water Resource Site Fire Station 5 

— - .. 

3402 Western Rd. Flint. Ml 

0900-2100 

Water Resource Site Fire Station 6 

716 West Pierson Rd, Flint Ml 

— — i-mr 

0900-2100 





48505 


Water Resource Site Fire Station 8 

202 East Atherton. Flint. Ml 
__ — 

0900-2100 


2. POD Product Composition 
1. NEED FROM SHAWN 

ii. Mobile Distribution is being conducted via Water R e sourc e -Response T eams 

1. Assemblyarea 

2. Mission Ready Packets 

iii. Rapid Response Distributions 

1, NEED PROCESS FROM MICHELLE 

iv. Local Partner Distributions 

1. NEED PROCESS FROM MICHELLE 

d. Concept of Support ' 

i. Resourcing support for all distribution methods will be provided via a consolidated 

logistics pipeline. Replenishment will be conducted automatically and on demand. 
Reception, Staging, and Onward Integration (RSOI) of material resources will be 
managed via a warehouse system and RSOI of personnel resources will be managed 
via a Volunteer Reception Center and XXX (State Employees) 

ii. Tasks 

1. SEOC Logistics Section Chief is accountable for resourcing support for all 
distribution methods and maintaining end to end visibility of all resources 
requests 

2. SEOC Logistics Order Unit - Su p p o r t Staff is accountable for maintaining the 
Pipeline Report to ensure accurate resource tracking 

3. Red Cross Warehouse Managers will provide warehouse management and are 

accountable to the SEOC Logistics Section Chief 
3 4. SEOC Planning Resources Unit is responsible for tracking resources that are 
deployed. 

4. Red Cross will manage the Volunteer Reception Center in coordination w / local 
EOC 

5. local EOC Logistics will provide logistics support to the Rapid Response 
Distributions 


iii. Warehouse System 

1. Currently operating 3 locations with intent to consolidate to single, central 
location 


Name 

Location 

Hours of Ope ration 

POC 

GCARD 

2727 Lippincott, Flint , Ml 


Shawn 

Clio 

4315 North Clio Road, Flint, Ml 

Somehow mark this 
as the final 
warehouse were 

John Foust 







everything will go??? 

- 

Court 

3086 East Court Street 


John Foust 


iv. Volunteer Reception Center 

1. 1 location managed by American Red Cross 

2. The volunteer intake process takes 20-30 minutes. 


Name 

Location 

Hours of Operation 

POC 

American Red Cross 

1401 S Grand Traverse 
Flint, Mi 48503 

0900-1900 



v. Resource Request and Tracking Process 
1. Pipeline Report 

2 -. https ://goo. gl/G 31kvJ httB s : - //do€ s . goo g l e veoiWspr e ad s heet 5/d/lw X VQvQ2 l i6N-Q R pQ 8 

bvt 6 lgQj r -P xkv€) Pg- E gR tMopg/ed i t?u s p - “sh a f t ng 

2. All resource requests and offers of support (people, product, facilities, vehicles, 
etc) will be entered into Ml CIMS as a resource request to the SEOC Logistic 
Section Chief. 

3. The SEOC Logistic Section Chief? will task it out to the State or Volunteer Agency 
that can fill that request or procure as necessary 

4. All resource requests and offers of support will be tracked and monitored via 
the Pipeline report (Google docs collaboration document) 

5. Warehouse inventories will be sent to the SEOC Logistic Section Chief? daily at 
1800 and incorporated into the Pipeline report 

6. Volunteer Workforce Request for Volunteer Reception Center 

1. REQUIRED INFORMATION: 

i. Who is the Point Of Contact? 

ii. Who is the supervisor? 

Hi. Where do volunteers report? 

iv. What Dates are volunteers needed? 

v. What times are volunteers needed? 

vi. How many volunteers are needed? 

vii. Who is providing transportation for the volunteers? 

viii. Who is providing meals, snacks and beverages? 

ix. Are there any qualifications needed? 

x. IMPORTANT NOTE: 

• Brief job description is required 

• The requestor of the volunteers must understand they 
assume responsibility for the volunteer's safety and the 
volunteer's actions. 

• The requestor of the volunteers are responsible for managing 
and providing direction. 

• 48 hour advance notification required for request. 

• Reasonable expectations of the volunteer workforce 

2 . POD inventory will be provided to local EOC or SEOC Planning resource unit (this needs 
to be determined) hourly 




3. POD distribution report provided to local EOC or SEOC Planning resource unit (this 
needs to be determined) at 1200 and 1800. (This is a list of equipment that has been 
taken off the trucks and put in the POPs). 

4. Fixed POPs, SEOC Planning resource unit needs to know total staff from each agency for 
tracking at 1QQ0 each day. 

5. Mobile Distribution is being conducted via Water Response Teams. SEOC Planning 
resource unit needs to know total staff from each agency for tracking at 1000 each dav> 

6. Mobile Distribution is being conducted via Water Response Teams. SEOC Planning 
resource unit needs to know amounts that have been distributed for tracking at 1800 
each day. 

7. Rapid Response Distributions, SEOC Planning resource unit needs to know amounts that 
have been distributed for tracking at 1800 each day. 

8. Local Partner Distributions. SEOC Planning resource unit needs to know amounts that 
have been distributed for tracking at 1800 each day. 

♦9^ {Formatted 


Distribution Reporting 





COMMUNICATIONS LIST (ICS 205A 

2. Operational Period: Date From: 02/08/2016 Date To: 02/12/2016 

Time From: 0800 Time To: 0800 

3. Basic Loca! Communications Information: 

Incident Assigned Method(s) of Contact 

Position Name (phone, pager, cell, etc.) 

1C Chris DeVriendt cdevriendt@co.genesee.mi.us 

OSC Scott Schaefer schaefers2@michigan.gov 

LSC JayEickholt eickholtj1@michigan.gov 

PSC Henrik Hollaender ' hoIiaenderh@michigan.gov 

Deputy LSC/PSC Shasta Heintzelman heintzelmans1@michigan.gov 

LOFR Lt. BJ Roach roachb@michigan.gov 

PIO Sheriff Robert Pickell 

National Guard Lt. John Roland 

National Guard SSG Darryl Gazzeny 

Elevated Copper Robin Oeming 

Initial Assessment 
Task Force 

Leader 

Michigan . Dave Marius 

Community 

Service 

Commission 

Genesee County April Swartout 

Health 

Department • 

Genesee County Ken Koleda 

GIS 

City of Flint Wendy Braun Daly 

American Red Cheryl Partlo 

Cross 

United Way of Jamie Gaskin 

Genesee County 


Flint & Genesee Cheryl DeFrain 

Chamber of 

Commerce 



1. Incident Name: 

GC EOC 201 5-1 0-01 -City of Flint-Water 
Contamination / Shortage 

































Water Response Team: Concept of 
Operations and Support 


Mission: Distribute filters and additional resources to all households within the impacted area 
Concept of Operations and Support 

1. Planning & Prioritization 

a. Plan Components 

i. Team Type: Mission, Resources (example: Vehicles, Team Members, 
Product) 

ii. Priority: Priority locations for distribution within the impact area 

1. Priority locations are determined based on 3 projections: lead 
concentration, locations of vulnerable populations, and previous 
distribution locations 

b. Accountable: SEOC Recovery Branch Director 

c. Approval: State EM Director 

2. Resource Support 

a. Resource Components 

i. Vehicles 

ii. Product 

iii. Personnel 

iv. Team Support (example: lunch, rain ponchos) 

b. Accountable: SEOC Logistics Section Chief 

c. Responsible: SEOC Logistics, SEOC Warehouse, American Red Cross Volunteer 
Resource Center 

3. Execution 

a. Water Resource Team Daily Distribution 

b. Accountable: Genesee County Sheriff Office (GCSO)/Michigan State Police (MSP) 

c. Responsible: Water Response Team Officer In Charge (OlC), American Red Cross 
OIC 

4. Execution Support 

a. Team Replenishment 

b. Accountable: SEOC Logistics Section Chief 

c. Responsible: SEOC Warehouse 

5. Reporting 

a. Distribution Reporting 

b. Accountable: Water Response Team OIC 

c. Responsible: All Water Response Teams 

Team Typing 


Water Response Team: Concept of Support and Operations_V2.0_01172016 




Type 

Mission 

Truck 

Team 

Leader 

Team 

Member 

Team 

Transport 

Vehicle 

Team 

Transport 

Driver 

Patrol 

Car 

iPad 

Distribution 

Kit 

Type 

I 

500 

HH 

1- 

24' 

Box 

1 

10-20 

1+ 

1+ 

1-2 

1-2 

500 

Type 

II 

400 

HH 

1- 

18' 

Box 

1 

8-16 

1+ 

i+ 

1-2 

1-2 

400 

Type 

Ilf 

300 

HH 


1 

6-9 

1+ 

i+ 

1-2 

1-2 

300 

Type 

IV 

200 

HH 

114- 

Box 

1 

4-8 

1+ 

i+ 

1-2 

1-2 

200 

Type 

V 

100 

HH 

1 

ARC 

ERV* 

1 • 

3-6 

1+ 

1+ 

0 . 

1-2 

85** 


* American Red Cross Emergency Response Vehicle 
^Replenishment required to achieve mission 


Distribution Kit per Household 


Door Hanger 

1 

Water, case 

1 

Filter* 

1 

Test Kit 

1 

Replacement 

1 

Filters 



*lf filter doesn’t fit then distribute 


Pitcher* 


1 


Water Response Team: Concept of Support and Operations_V2.0_01172016 






















































Flint Water Response Team Plan for 
Sunday,0 1.17.1 6_V2 .0_FINAL 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

GCSO 

Genesee County Sheriff Office 

HH 

Household 

LEOC 

Local Emergency Operations 
Center 


Key Leaders 


WRT OIC 

i 

Lt. Pat Young 

♦ 

ARC OIC 

Robert Gaskill-Clemons 


Warehouse 

Shawn Scott-Fitzgerald 



Plan 


Agency 

Team Types 

Mission 

Priority Distribution Areas 

GCSO/MSP 

10 Type III 

3000 HH 

Refer to 

20160116_Team__Assignment_Areas_Update.jpg 

ARC 

10 Type V 

1000 HH 

Refer to 

20160116_Team_Assignment_Areas_Update.jpg 


Resource Status 


Team Type & Quantity 

Type: Type Nl Quantity: 10 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

10 



1/16/16 

2000 

16ft box truck 

10 



1/16/16 

1450 

Truck Driver 

10 



1/16/16 

1450 

Team Member 

60-90 



1/16/16 

1835 

Team Transport Vehicle for 6-9 
Team Members 

10 

lawwg 

* 

1/16/16 

1450 

Team Transport Driver 

10 



1/16/16 

1450 

Patrol Car 

10-20 

1 ■ :z vir ^ - 




iPads 

10-20 



1/16/16 

1450 


Flint Water Response Team Plan for Sunday, 01.17.16_V2.0_FINAL 








































































Distribution Kit 


3000 



1/16/16 


2010 


Team Type & Quantity 


Type: Type V Quantity: 10 


Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

10 



1/16/16 

1450 

ARC ERV 

10 



1/16/16 

1450 

ARC ERV Driver 

10 



1/16/16 

1450 

Team Member 

30-60 



1/16/16 

1450 

Team Transport Vehicle for 2-4 
Team Members 

10 



1/16/16 

1450 

Team Transport Vehicle for Driver 

10 



1/16/16 

1450 

Patrol Car 

0 ‘ 



1/16/16 

1450 

iPads 

10-20 



1/16/16 

2010 

Distribution Kit 

1000 

jgMHMNii 


1/16/16 . 

2010 


Execution: 
Key Locations 


Team 

Assembly Area 

Hours of Operation 

GCSO/MSP 

LEOC 

Genesee County Administration 
Building 

1101 Beach St, Flint 

0830-1600 

ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

0700-1900 


Critical Task: Assemble, coordinate, and monitor WRTs 
GCSO/MSP Process: 

1. Assign team leaders, team members, and routes to teams 

2. Team Member check in 

3. Conduct pre-deployment briefing to include team mission assignments, concept of 
operations, deployment locations, replenishment process, reporting process, and safety 
briefings {refer to GCSO_MSP_Volunteer Assembly lnformation_V1.0_011716 for detailed 
information on volunteer processing at LEOC) 

5. Provide training to new team members 

6. Issue vest and badge to team members 

7. Execute morning distribution assignment 

8. Lunch served between 1230-1330 

9. WRT OIC and Team Leaders midday brief 

10. Execute afternoon distribution assignment 

Flint Water Response Team Plan for Sunday, 01.17.16_V2.0_F!NAL 




























































11. Conduct post-deployment debrief with team leaders and members 
7. Collect vest and badge from team members 


Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a 
faucet and replacement filter, and a water test kit. Your water sample will assist in 
monitoring the lead and copper in the water system. Make sure to submit the water sample. 
The instructions are included here with the bottle, but make sure to submit within 14 days. If 
you need assistance or have other questions, you can call 211. 

Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

GCSO/MSP 

100 Distribution Kits 
Remaining 

Distribution Route: exact 
location determined by 
Team Leader 

1. Contact warehouse to 
request replenishment 
truck 

2. Coordinate 
replenishment location 

■ with warehouse 

3. Exchange replenishment 
truck with empty truck 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to T earn Typing Matrix 

Lunch 

GCSO/MSP WRTs lunches will be provided by the ARC and coordinated by LEOC Logistics. 


Reporting: 

Tactics: 

1. Ail WRTs will utilize ipads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if ipads fail. Refer to WRT Distribution Tracking 
Tool V1.0 011716 
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Kettering University 

1700 University Avenue * Flint, Michigan. 48504-6214 
Monday, January 18,2016 


To: 

Subject: 


The Kettering Co mmuni ty of Parents of our Students and our Air 


*t>ii 


Kettering Campus Water Update 


I know that you value the excellence of the education we provide, but I expect as alumni or 
parents of students currently enrolled at our great University that you are concerned about the 
barrage of news about Flint's water supply. I am a proud parent of a Kettering student, and my 
family and I reside in Flint, so I understand deeply and very personally how you might be feeling 
about the situation as reported in the media. 

Last week, I sent a detailed Kettering Water Update letter to our campus and to our students. 
Because I know (from’ direct experience!) that students may not always communicate promptly 
with their parents on even important issues, I thought X would take a moment to update you and 
our alumni directly on this issue, because I know it is a subject of concern. 

Unfortunately, as is often the case in public crises, a great de al of misinformation about the water 
supply in Flint is being reported as fact Just as distressingly, though, a great deal of important 
information that we do have about the situation is also not being reported. 

Kettering campus water is safe, and our faculty, staf£ students, and campus residents are not 
being exposed to contaminated water on campus. We are, and have been even before the current 
crisis emerged, committed to ongoing testing of our water to ensure the safety of the campus 
water supply. Moreover, the entire water supply of Flint has not been contaminated with lead; 
although some sections of the city have experienced problems, some severe, other sections have 

not 

% 

All of us deplore that any single person has been exposed to unsafe levels of lead in the water; 
however, many, many people living in Flint have not been exposed to water containing elevated 
levels of lead in their residences or places of business. To date: 

A 

• Roughly 2% of all individuals tested in Flint have shown elevated blood lead levels. 1 

• Twenty-three (23) children younger than age six tested in Flint show elevated blood 
levels of lead/* 

* 

o Children under the age of 5-6 are the most vulnerable population with respect to 
' the long-term health effects of lead; in the U.S., 535,000 children under the age 
of 5 have elevated blood lead levels high enough to damage their health. 3 

• A total of 43 of 2 1 82 of people tested in Flint show elevated blood levels of lead. 4 

I also want to clarify that the water from the Flint River that was used as the city*s water source 
from April 2014 through October 2015 was not contaminated with lead The contamination, 
where it occurred, was due primarily to interactions between treated river water and lead supply 


1 http^/www.michigan.gov/dociiiflents/deq/Fliot Blood Testing Report December 23 509464 7.pdf 

2 bttp’y/www.mHvc.com/laasing-pews/iiidex^s^Ol 6/01/43 flint residents idcntificdhtml 

3 http^/www. cdc.gov/nceh/1ead/infogratihic.htm 

4 ibid. 
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lines in the distribution system, particularly in lead lines connecting individual houses to local 
water mains. This is not a global problem with the water, but a problem with how that water - 
after treatment - interacted with some pipes and other elements of the city’s distribution system. 
This interaction was often (considerably) different - even house-by-house on a single block. 

In this letter I want to outline for you what we know about the nature of the contamination of the 
Flint system, how the university has responded to it, what we have done and are doing on an 
ongoing basis to ensure the integrity and safety of drinking water on the campus, and how we are 
working to ensure that those in the campus community who live off-campus in private housing 
have access to appropriate information, tests, and filters to ensure and monitor the safety of their 
private supplies. 

Because I want to document what I write, I am also including footnotes that will lead you, if you 
are interested, to the sources of my information, something I learned to do as a faculty member 
and still highly value. We axe committed to deploying every resource at our disposal to continue 
to ensure the safety of our entire campus community and our visitors. We value your input, and I 
hope that as members of the Kettering Community and of this great University that the 
information presented in this letter is helpful to you. If you have questions, comments, or 
thoughts on this issue we welcome you to send them to us at water@kettering.edu . 


* 

Introduction 


Inflated lead levels have been detected in the water supply in a number of areas in the city of 
Flint, and these have received significant medical, political, and media attention over the last 
three months. The State of Michigan officially declared a state of emergency in Flint on January 
6, 2016, 5 6 and the Federal Government followed on January 16, 2016.* Federal, state and local 
officials have now engaged and are taking more aggressive corrective action to address this 
situation and the public health crisis that has resulted from it. Proudly, many in the Kettering 
Community have taken a very active role in helping those families and children in Flint impacted 
by this health crisis since its beginning last year. 

The levels of lead found in some areas of Flint axe gravely upsetting, but I want again to stress 
that the problem of lead contamination in public and private drinking water supplies is not present 
in all of Flint. Unfortunately, this distinction has been absent from much of the reporting on this 
subject in the media. Reports often imply that the waterwas tainted at the source‘(i.e. the Flint 
River), or that contamination of the water is uniform across the entire distribution system and that 
every house and business has been equally affected. 

I also think it important for us to recognize that this problem is widespread and in fact is not 
isolated to Flint. 7 For example, I am sad to report, drinking water supply contamination, in some 
cases at levels far worse than have been found in Flint, has been found in Washington D.C,, 

* Seattle, Baltimore, Philadelphia, and Los Angeles among other cities and areas of the country. 5 In 
Michigan, elevated blood-lead levels have been found in an even higher percentage of children 


5 http i//www ,freep.com/ storv/tit wsAocal/n>kbigan/2Ql 6/01 /05/us-attorp ews^ffi ce-mvcsti satin g-Iead- flint- 
watcr/7S303960/ 

6 htto://www.mlivexom/De\vs/flmtdndex.ssfr2Q 16/0 1/president obama signs emcreenc.htroljfacart 2box news flint 

7 http^/www.cdc.gov/aceh/lcad/leadmwater/ 

1 ibid., http://www.cdc.gov/jiimWpreview/mmwrhtml/mm53 1 2a6.htm. http ^/wvAv.washingtoaoostcocn/wi> 

dvp/copteat/aidcle/2Q09/08/Q3/AR2Q09080303005htini. and 

http V/www.yal es eas. c om/watersymp otium/pdfs/EdwardsLeadPap cr.pd f 
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than Flint is experiencing in sections of Jackson, Detroit, Grand Rapids, Saginaw, Holland, and a 
number of other cities. 9 


• The Nature of the Problem 


First, the nature and cause of the contamination are reasonably well understood at this point. la 
brief; 

■ 

• Historically, the Flint water system used and distributed treated water from Detroit Water 
Authority. It did so until April 2014, when it switched to treating water from the Flint 
River in an existing Flint water treatment plant 

• The “raw” river water to which the city switched in April 20 14 was not contaminated 
with lead 

• The water within some sections of the distribution network was, however, contaminated 
after the water left the treatment plant by the leaching of metals such as lead, iron, and 
copper from lead service lines and lines containing lead solder. 

After the switch to river water, the City foiled to treat the water for corrosivity by managing its 
chemistry, 10 which lead to the erosion (and release) of lead-bearing pipe scale in supply lines 11 
and lead/copper galvanic corrosion of lead solder and lead copper joints in the distribution 
system. 12 Because raw water quality varies across the US, federal law requires all municipal 
water systems to have a corrosion control plan to address this possibility; this regulation is known 
as the Lead and Copper Rule. 13 Flint unfortunately did not have such a plan in place when it 
switched the water source to the River. 

Here I want to stress that the lack of corrosion control did not, in and of itself, make the water 
unsafe. What it did do, however, is increase the potential for the water to react chemically with 
certain types of plumbing systems, and in doing so leach lead and other metals (if they were 
present) from those systems. 

And if this isn’t enough complexity, the City (out of what I’m sure were, benign motives) used a 
relatively high level of chlorine to treat the river water to prevent bacterial growth in the supply. 
The unanticipated consequence of this choice, combined with a lack of activated charcoal 
filtration in the treatment process, led to the subsequent production of elevated levels of 
trihalometbanes (which are disinfection by-products of water chlorination) in the water, but these 
were present primarily in areas of the system where the water pooled or moved through the 
system slowly. 

In October of last year, Flint switched its water source back to Detroit Water Authority. It took 
approximately 3-4 weeks for the Detroit source water to replace fully all of the water in the 
distribution system. In December, Flint also began introducing additional corrosion control 


* http :// www. cramsde troit com/artic I e/20 1$ 1 2-1 0/NEWS/ 15 121 9980/interacHve-map-places-withqughcf-lcad-Tztcs- 
than-flint 

Specifically the chloride*to*sulfatc mass ratio in the treated water, which can be influenced by salt entering the 
source river fiom runoff or changes in the way that organics are removed in the treatment process. Ibis is typically 
adjusted by adding lime or orthophosphates in the treatment process, see 
http*7/www. watenf.org/oublicreportiibrary/4083.tKif 
u http://pubs.acs.of g/doi/bdftlus/I 0 1021/csl 0132&u?sro*recsvs& 

** http://www.awwa.org/mibltcations/ioumal-awwa/abstracl/articlad/26682.aspx 
13 http://www.epa.gov/dwrerinfo/lead-and-coppcr-rulc and http://www.ccfh gov/c ri-bin/text- 
idx?SIP= r S3 1 6 1 7f923c3dc2cbf5 d 1 2ae4663f56dAmc ; =truc&node»sp40^3. 1 4 Li &ygn=div6 
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additives to the water supply. 14 It did this expecting that the addition of these additives will, over 
time, help to rebuild the protective scale on the inside of the parts of the distribution system 
where it has been damaged. • 

Not All Areas of Flint were Impacted Equally 


The specific mechanisms that gave rise to the contamination of the system mean that not all 
areas of the system were equally impacted. Portions of the system that do not contain lead 
service lines or lead solder were not as greatly impacted as those that do. Older parts of the 
system, especially sections built in the 1 940’s through the 1960’s 15 that have not been upgraded 
since their construction are disproportionately vulnerable. 16 Other areas are far less so. 

As a consequence, the presence of lead contamination in the water supply was not uniform 
across the entire municipal water system, and not all areas of the city or all resident 
supplies were equally affected by it 17 

• The amount of lead that leached into a given part of the system depended upon a variety 
of factors, including the age of the system in the area, the specifics of its construction 
(e.g. are lead service lines present), and the time that water typically spends in that part of 
the system between treatment and use. 

o The levels of lead contamination measured in the water drawn from a particular 
source point depends upon the characteristics of the infrastructure through which 
file water passed, and how long it took to do so. This is why water drawn in 
some houses ou a single block might show measurable lead contamination, 
while others did not. 1 * 

• For the same reason, as I noted earlier, only a percentage of Flint residents have been 
exposed to water containing elevated levels of lead in their residences or places of 
business. 19 

a 

Kettering's Campus Water Supply and Our Approach to Ensuring its Safety 

The municipal water infrastructure that supplies Kettering is relatively modem, the flow-rates of 
water through the system are high, and we do not have lead-copper transitions in the main supply 
lines, as do many residences in some areas of the city. All of these factors reduce the chance of 
contamination in our supply. Even so, the University has taken a number of proactive steps to 
ensure that the campus drinking and cooking water supplies are free from contamination, a 
number of which have been described in previous communications to the campus on this issue. 
These include: 


** httPs://www.citvoffImLcoin/2Q16/Q3/I Q/fl in t-ci ty-lca ders-coimtv-smtc-officials - announc c -relief- cffort-expansi op/ 

15 In the C3fly part of the last century, many municipal codes required the use of lead pipes when connecting homes and 
businesses to municipal water mains but most codes banned the use of lead pipes by the early 1970's. Chicago, for 
example, continued to require diem as recently as 1936, see; EPA warns modem ting water system may boost levels of 
tea*/, Chicago Tribune, September 25, 2013 . Some major U.S. cities still have 100% piping bringing water from the 
utilities to hotnes and businesses, see: httost/Avww.safeoIumbing.org/hea.lth-safetv/lcad-in-Dliirnbmg > 

16 http://neois.epa. gov/Exe/ZvPDF.cgi?Docfcev ss 2000 lR4V.txt 

17 For an example see: httu://www.michig an .gov/do cuinents/deq/Copv of de q - fw-F lmt-Home~0 wn tr-Data-S eu t-3 - 
thru Nov-545 505529 7 505579 7.pdf 

u ibid. 

15 ibid. 
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• Since early 2015 (after the switch to river water but before lead contamination was 
suspected), the University has been engaged in recurring testing of all drinking and food 
service water distribution points on campus using an independent, certified laboratory 
(Brighton Analytical, LLC). We will continue to test all drinking and food service water 
distribution points (and there are almost 10Q of these) indefinitely. 

• We also similarly test incoming water from our (six) Flint Municipal Water system input 
supply lines. 

* All food service water source lines are flushed for a minimum of five minutes prior to use 
each mo rning , and only cold water is used, consistent with EPA guidelines. 

* We use NSF/ANSI 53 certified filters on all d rinking water supplies on campus; these 
filters axe certified to remove lead and trihalomethanes in addition to a wide variety of 
other contaminants and suspended solids. You may find details on the NSF/ANSI 53 
certification standard at nsf.org and on the websites of manufacturers that produce filters 
confo rming to this standard. There are 31 specific performance criteria that fell under 
Standard 53. 

J 

* All of our filters are maintained and replaced at the intervals recommended by their 
respective manufacturers. 

• To be conservative, we shut off all water fountains on campus where the filters for that 
fountain were located at a significant physical distance from the fountain itself (usually 
because of space restrictions in the fountain cabinet). 

We did this as a precautionary measure, since it is possible for lead (if, for example lead 
solder was us ed in its supply line) to be produced through the interaction of water with 
plumbing in the supply line, after it has been filtered if that water is allowed to sit 
undisturbed for a protracted time in the supply line (such as when a water fountain is used 
very rarely). 

We do not test the water used in toilets, bathroom vanities, or showers, but we do test the 
sources from which they draw water (i.e. the input supply lines to campus). Human skin does 
not absorb lead in water, so bathing, washing, or showering is safe even using water containing 
lead over file EPA ’ 5 action level . 21 22 Adults may safely use unfiltered water for brushing their 
teeth. 23 

In addition, we continue to make improvements to our local system to improve convenience and 
ensure safety. One of the most visible of these is the replacement of many of our water founta i n s 
across campus with hydration stations; this project in feet began a number of years ago. All of our 
hydration stations are monitored and contain integral NSF/ANSI 53 water filtration systems. 

i 

How are Lead Levels in Water Specified and Interpreted? 

The concentration of a metal, like lead, in water is often measured in parts per billion, usually 
denoted ppb. A concentration in water of 1 ppb represents one gram, or three one-hundredths of 
an ounce (3/100 ounce), of a substance in 260,000 gallons of water* One ppb is also three seconds 


EPA S 1 0-F-93-00 1 

** http^/www. cdc.gov/ncch/lcid/tius/water.htm 

r htm^/www.michigafl.gov/deqyQ*4S6I.7-135-3313 3675 73946-372051-.00.html 

23 h ttD t//ww\v.irri chi ran .eov/do crira rots/deq/20 15-1 0-21 - Lead - Flint Water FINAL 504265 7.pdf 
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out of 100 years* Ten parts per billion (10 ppb) is the 

equivalent of approximately one teaspoon of water in an 

Olympic-sized swimming pool. 

» 

The EPA has set an action level for lead in drinking water 
supplies at 15 ppb. In other words, if drinking water cont ains 
lead below this level, EPA regulations state that no action is 
required. 24 

For reference, the EPA permits faucets to be sold in the U.S. that leach 10 ppb or less of lead into 
water during a 19-day test 25 Studies conducted by the EPA have found that the geometric mean 
of lead levels in drinking water systems in the US is 2.8 ppb. 26 

Results of Our Ongoing Testing ' 



• As of the date of our last test series and over the past many months, we have tested the 
water drawn from the six input lines to campus a total of 15 times and all tests have 
resulted in a measured level of “ND” (for “None Detected”)* with only three, single-test 
exceptions. In these three exceptions: 

o One detection was at 1 ppb, one was at 5 ppb, and the other was at 7 ppb. All of 
these are significantly lower than the EPA’s allowable limit for lead of 15 ppb. 27 

. o These were single pomt-in-time detections; later repeat testing of the same 
distribution points detected no lead. 

• No lead has ever been detected in any water source used for food preparation. 

• As of the date of our last test series and over the past many months, all drinking water 
distribution points (e.g. water fountains) on campus have consistently tested “ND” (for 
“None Detected”) for lead, with Only six, single-test exceptions in well over one-hundred 
tests conducted. In these six exceptions: 

o All detections were at levels of less than 5 ppb (1,4, 5, 2, 3 and 2 ppb respectively); 
all axe significantly under the EPA’s allowable action limit for lead of 15 ppb. 25 

o These were single point-in-time detections; later repeat testing of the same 
distribution points detected no lead. 

Access to Test Data 


We make all results of these tests public. You may always find our latest test results along with 
other information, related to the state of water in Flint at http://www.kettering.edu/water. We will 
continue to update the test reports on this site as we receive them. 


24 hrm^/www.cdc.gov/hceh/lead/tips/wateriitxn. 

25 https^/wv^.safepltmibmg.org/hgalth-’Safetv/lead-in-plumbmg 

26 Levin R, Schock MR, Marcus AH. Exposure to lead in U.S. drinking water. In: Proceedings of the 23rd Annual 
Conference on Trace Substances in Environmental Heatik Cincinnati, OH, US Environmental Protection Agency, 
1939. 

27 http^/ www.cdc.gQv/ncch/lead/tips/watgr.htm 
25 ibid. 
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On this same webpage, you will also find a link to PDF copies of the certified assay reports 
provided to us by pur independent laboratory. 

♦ 

We have encouraged our students to speak with their parents Or guardians about this issue, and to 
share with them all communications they receive from us. Copies of all of our communications to 
students on this matter may also always be found at http://www.kettering.edu/water. 

More Information 


If you have farther concerns, I encourage you to read die Centers for Disease Control website on 
lead contamination of water at http://wwwxdc.eov/nceh/lead/leadinwater/ and 
http://wwwxdc.sov/nceh/lead/tips/water.htm as well as the citations in this letter. Additional 
information is also available on our website at http://www.kettermg.edu/waten 

If you have technical questions about the cainpus water supply, they may be directed to Nadine 
Thor, Director of Auxiliary Services, at nthor@kettering.edu. Questions from students or their 
families of a more general nature should be directed to Dean Betsy Hocmsher, Dean of Students, at 
bhomsher@3cettering.edu . 

We will of course continue to update the campus as this situation evolves. 

Members of the Kettering Community that Live off Campus in Impacted Areas 


We have encouraged our students, faculty and staff who live off campus within Flint city limits to 
use bottled water, to test their water (which also supports the city's data collection and analysis 
efforts), and to use appropriate water filtration in drinking water sources until notified otherwise 
by civil authorities, 29 

In the interim, free bottles of water, water filters, replacement cartridges, and home water 
testing kits are widely available to all Flint residents. 30 There are multiple distribution points 
for these around the city, and the University maintains a supply of filters in the Office of Student 
Life for students otherwise unable to obtain them. 

Information on the city’s distribution of all of these items to residents may be found at 
www.michigan.gov/deq . Students residing off campus needing assistance in acquiring water, test 
kits, and/or faucet filters have been encouraged to contact the Office of Student Life at (810) 762- 
9S7L 

A Note on Water Clarity 


You may see pictures of bottles of rusty or cloudy water in articles on water safety; the same has 
been true of the reporting surrounding the water crisis in Flint 

The presence of suspended rust in water can turn it orange, red, brown or yellow. The presence of 
rust in water is not an indication of the presence of lead or other contaminants in the water, nor 
does it necessarily indicate that the water is unsafe to drink. 31 In water, lead is colorless, odorless, 
and tasteless, 32 and the presence of rust in water does not indicate the presence of lead, bacteria, 
or other substances. 


^ http://www.michigari.gOv/deq/0.4561.7-135-3313 3675 73946— .00 html 

30 http://vAvw.michigan.gOv/deq/0.4S6U7-135-33l3 3675 73946-366279— .OQ.html 

31 http V/www. qumcyma. gov/C ityQfO uincy Cbnteot/do cuments/Ru s tvWate rFactShcct.pdf 

32 http^/cxtcnsion.psu.edu/natiiral-TcsouTrcs/water/drinkir.g-water/watcr-testing/poIIutants/lead-in-drinldng-water 
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On its own, rust in water is not a sign of harmful bacteria or lead. In fact, the 
limits set by the Environmental Protection Agency (EPA)for iron in drinking 
water are based on aesthetics (taste, odor , color), not safety concerns P 

Trapped air (in the form of small bubbles) in the water can also turn it cloudy or milky. Water 
pipelines are pressurized systems* so any air introduced into the system can remain trapped until 
the water leaves a faucet This cloudiness is not indicator of water quality. 

The NSF/ANSI 53 water filtration systems we use on campus for all drinking water remove 
suspended particulates including the iron that can discolor water (known as “turbidity 
reduction’*). 


Legionella 


It has very recently been reported 34 that there were an unusually high number of cases of 
Legionnaire's Disease seen in Genesee County in 20 14-20 15. 35 It has also been suggested in the 
media that this increase related in some way to the switch in the Flint water supply. Roughly half 
of the cases identified are in individuals who live outside of the city and the Flint municipal water 
service zone* 35 and a possible, causal link between the two has absolutely not been established. 

We have no evidence of any member of the University community having contracted 
Legionnaire's Disease. 

Legionnaire's Disease is not contracted by drinking water containing Legionella nor is it 
transmitted between individuals. It is not contagious. 

* 

Legionnaire's Disease is a form of pneumonia caused by the bacteria Legionella pneumophila, 
and it is treatable with several classes of antibiotics. 37 It has an incubation period of two to ten 
days. Legionella do not survive in water above 140 °F (60 °C). Legionella are normally found in 

rivers, lakes, and streams, 33 and they are normally present in the water systems of large buildings 

* 

and even in a percentage of residential water systems. 39 

Legionnaire's Disease is primarily contracted by heavy smokers* immunocompromised 
individuals, and individuals with chronic lung disease 40 through the aspiration of water or the 
inhalation of water mist contaminated with the Legionella bacteria. 41 Even after exposure to 

Legionella most people do not become sick. 

♦ 

Cooling towers for large buildings are frequently cited as potential breeding ground for 
Legionella bacteria if they are not regularly maintained and disinfected 42 The University has for 
many years routinely monitored and disinfected all cooling towers on campus. 

As part of a proactive effort, though, we have also begun ongoing and recurring testing of our 
water for the presence of Legionella. We will take appropriate action (which we will report) if 
elevated levels of the bacteria are detected in campus water supplies in the future. We will of 


3 2 h ftp ^/www.t crkelcywellnes s . coub'hcalthy-eatin g/food-safetv/ article/ ms ty-water 

24 http ://wwTv.frc cp .com/ sto rv/ncws/l o cal/michigan/20 1 6/01/13 /sny dcr-fl mt-arca-h as-sc cn-spOc c - 
Iegiotmaires/7875Q610/ 

35 htiu < iAvvvw.mUvexom/news/fImt/mdex.ssff20 16/01 /legionnaires disease cases spthtml 

36 http://mcdiaLmlive.coin/nfcwstiQw impact/ o tfr tr/Lcgi opcI] o si s* Analyst s4-Rcport-f 2 0 1 50604.pdf 

37 httD^/legionelIa.org/about-thc~di5cascAvhat-is-lctioiinaircs-discase/trtaiment/ 

38 http://IerioneUa.Org/about-thc-discasc/what4s4ctionflaires-discasc/lcgionclla-bactcri:i/ 

25 htm://IcrioncIla.org/faqs/gcncral-public/discase-sourccs/ 

40 http://wwwxdc.gov/Icrioncna/about/peopic-riskhtml 

41 http ://wwwx dc.gov/lc rionc 1 la/ abo u t/cau scs-transrm ss i o n html 

42 http://wwwxdc.gov/hcaIthywatcr/othcD5ndustrfol/coo1ing towers.html 
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To: The Kettering Community of the Parents of Our Students end Our Alumni 

course publish the results of these tests on http://www.kettermg.edu/water when they become 
available. 

Federal Emergency Declaration 


On January 16, 2016 and at the request of the state of Michigan, President Obama signed an 
emergency declaration the purpose of which is to make Federal aid available to the city in support 
of current filter and water distribution efforts to impacted persons in the city. 43 Substantively, this 
declaration simply mobilizes the Federal Emergency Management Agency (FEMA) to assist in 
these efforts and also makes certain federal funds available to the city for the purpose of 
supporting these activities. As stated in the order, it “is to provide water, water filters, water filter 
cartridges, water test kits, and other necessary related items for a period of no more than 90 
days." 44 


A Kettering Professor (from the Beginning) and Our Students have been and -will continue to be 
Part of the Solution 


Last year, Kettering’s Mechanical Engineering Professor Laura Sullivan was asked to co-chair 
Flint's Technical Water Advisory Board and was recently appointed by Mayor Karen Weaver to 
the Kaxegnondi Water Authority. This is important work, and through it she makes all of us in the 
greater Kettering family a key part of the solution. I want to take this opportunity to recognize her 
and to thank her for her service to Flint and the University. 

Our students are some of the most creative in the world, and so we have been and axe continuing 
to organize ways for our students, often in teams, to solve some of the challenging and unforeseen 
problems that have arisen in the distribution and installation of filters in affected areas of Flint 
These efforts not only take advantage of the expertise and ingenuity of our students but they axe 
also consistent with Kettering's ongoing commitment to Flint. We will make information on these 
efforts available on http://www.kettering.edu/water as it becomes available. 

Please know that we are deploying every resource at our disposal to ensure the safety of our 
entire campus community and our visitors, and we will continue to work with federal, state, and 
local officials to help create long-term solutions to these problems. We value your input, and l 
hope that as valued members of the Kettering Co m mun i ty and of this great University that this 
letter has been helpful to you. If you have questions, comments, or thoughts on this issue or the 
University's response to it please send them to us at water@Jcettering.edm 

Thank you. 

Warmest Regards, 

4 ♦ * 



1,3 http://wvyw.mHve.com/ncw5/flint/index-Ssfll2016/01/preMdent obama signs emergenc.html 
M ibid. ■ 
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Russo, Mark (MSP) 

From: Roach, Billie Jo (MSP) 

■ Sent: Friday, January 15, 2016 1:05 PM 

To: Russo, Mark (MSP) 

Subject: FW: Church locations & Times 


Subject: Church locations & Times 


Hi, 

Here are the times that we will arrive at each church. 


Church 

Details: 

Saints of God 
Pastor Alfred Harris 
2200 Forest Hill flint mi 
(810) 394-6787 

Arrive at the church at 11:30 am 

Enter the main entrance in the main parking lot 

Table will be set up in the main entrance 

Mt Zion Baptist Church 
Pastor Rodney Ellerson 
2109 M.L King Flint Mi 
(810) 309-6543 

Arrive at the Church at 12:30 pm 
Table will be set up in the main entrance 

Metropolitan Baptist Church 
Pastor Herbert Miller 
930 E. Myrtle street Flint Mi 
(336) 240-1634 

Arrive at the church at 12:00 

Table will be set up in the main entrance 

Mt Carmel Baptist Church 
Pastor James Kennedy 
1610 W. Pierson Road Flint Mi 
(810) 691-5347 

Arrive at the church at 1:00 pm 

Enter the middle driveway and pull back to the garage 

and set up in the garage 

Mt Calvary Baptist Church 
Pastor Henry Fuller 
4805 N. Saginaw 
(810) 787-2563 

Arrive at the church at 12:00 noon 
Table will be set up in the main entrance 

Grace Emmanuel Baptist Church 
Pastor Marvin Jennings 
3502 Lapeer Road 48503 
(810) 743-3900 

Arrive at the church at 11:45 am 
Table will be set up in the main entrance 

Asbury United Methodist Church 
Pastor Tommy McDoniel 
1653 Davidson Road Flint Mi 
(248) 705-4401 

Arrive at the church at 11:45 am 
Table will be set up in the fellowship hall 

Christ Fellowship Baptist Church 
Dea. Gilcrest 
317 E. Hamilton Ave 
Flint Mi 

(810) 238-9605 

TBD 

We left a message 


l 



















Vernon Chapel 

10:45a service 

Rev. Helen Williams 


5802 DuPont Street 


Flint, Ml 48505 

• 

Flint, Ml 48505 


810-814-0243 



David M. Gutierrez | Division Disaster Director 
American Red Cross 

Crossroads Division 
100 Mack Avenue 
Detroit, Michigan 48244 

(c) 

David.eutierre 2 @redcross.org 


RETAIN THIS IMAGF 

RETAIN THIS IMAGE 

DETAIN THIS !MAO<f 


..I 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS iMApp 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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Russo, Mark (MSP) 


From: 

Burger, Penelope (MSP) 

Sent: 

Wednesday, January 06, 2016 1:18 PM 

To: 

MSP-EMHSD-Division 

Cc: 

MSP-SEOCOPSC; MSP-seocfgc; MSP-seodgc 

Subject: 

Coding for City of Flint Water Contamination incident ' 


Good Afternoon: 

For any overtime hours spent working in the SEOC with the City of Flint Water Contamination/Shortage event, please 
use the following coding: 

Index 28900 with PCA 28670 

Any non-payroll costs (travel, SEOC meals during activation, etc.) should be coded to: 

C 

Index 28900 with PCA 28671. 

m 

These codes are not yet active in DCDS but will be by the end of the week. Please let me know if you have any questions. 

Thanks, 

Penny 

Penny Burger 

Grants and Financial Management Section Manager 
Michigan State Police 

Emergency Management and Homeland Security Division 

4000 Collins Road 

Lansing, Ml 48910 

TX: 517-333-5046 

Cell: 


1 




Russo, Mark (MSP) 


From: 

McKee, Ryan (DTMB) 

Sent: 

Saturday, February 06, 2016 6:59 PM 

To: 

plangc; Russo, Mark (MSP); thomas.bowman@hhs.gov 

Cc: 

Kuzera, Michelle (MSP) 

Subject: 

RE: Vender Contact 


Here's the link: 

http://www.michigan.gOv/micontractconnect/0.4541.7-225-75359 — .OO.htmi 


Thank you, 

Ryan McKee 

Professional Emergency Manager (PEM) 

DTMB Cybersecurity & Infrastructure Protection 
Office of Infrastructure Protection 
p: (517) 241-3356 
e: mckeerl@michigan.gov 


From: plangc fmailto:plangc@michigan.gov1 
Sent: Saturday, February 6, 2016 6:57 PM 
To: McKee, Ryan (DTMB) < mckeerl@michigan.gov > 
Subject: FW: Vender Contact 

Hi Ryan, 

Please see Lt. Russo's request below. 

Thanks! 

Amanda 


From: Bresler, Amanda (MSP) 

Sent: Saturday, February 06, 2016 6:56 PM 
To: plangc 

Subject: Fwd: Vender Contact 


Amanda M. Bresler 

MSP/EMHSD 

Ceil: 

Sent from my iPhone 
Begin forwarded message: 

From: "Russo, Mark (MSP)" < RussoM3@michigan.gov > 
Date: February 6, 2016 at 5:18:03 PM EST 


l 





To: "Bresler, Amanda (MSP)" < BreslerA@michigan.gov > 

Cc: ' 'thomas.bowmanphhs.gov 1 ’ < thomas.bowman@hhs.gov >. "Kuzera, Michelle (MSP)" 
< KuzeraM@michigan.gov > 

Subject: Vender Contact 

Amanda, 

Can you please have DTMB Cc Tom Bowman, Deputy FHCO - HHS, once they obtain the website where they 
are referring vendors too? 

Lt. Mark A. Russo 
District 6 Coordinator 
Emergency Management and 
Homeland Security Division 
Michigan State Police 
345 Northland Drive NE 
Rockford Ml 49341 
TX: 616-866-6665 
Cell: 1 

Fax: 616-866-3997 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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From: Cunningham, Michael J SSG USARMY (US) rmailto:michael.i. cunninaham76.mil@mail.mil] 

Sent: Sunday, January 24, 2016 9:02 PM 

To: Lewis, Courtney J SPC USARMY NG MIARNG (US); Schineman, Nicholas D SSG USARMY NG MIARNG (US); chris Qifford@yahoo.com : Hollaender, Henrik 

(MSP); MSP-seocdal; MSP-seocda2 

Subject: Flint Fire Station #1 Daily Report 24 JAN 2016 
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There has not been any inventory updates provided yet for Station 3 this morning. Please continue to provide the hours updates. 


From: Griswold, Frederick C SSG USARMY (US) [Caution-mailto:frederick.c.griswold2.mii@mail.mil] 
Sent: Monday, January 25, 2016 10:22 AM 
To: MSP-seocda2 
Subject: RE: station 3 1900 
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From: MSP-seocda2 

Sent: Friday, January 22, 2016 12:30 PM 

To: MSP-seocdal 

Attachments: Station #5 1100-1200 Inventory Update 22JAN2016; Station 8 Hourly Report 
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From: MSP-seocda2 

Sent: Friday, January 22, 2016 10:49 AM 

To: MSP-seocdal 

Attachments: Flint Fire Station #1 Inventory Report / 1000; Station 6- 0900-1000 report 
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From: MSP-seocda2 

Sent: Thursday, January 21, 2016 1:06 PM 

To: MSP-SEOCIO 

Attachments: Detailed Burn Rate projections till l-24-16.x1sx 
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NOTES: AT 0900 TRUCK DRIVER DELIVERED 400 CASES OF WATER (8 PALLETS OF 50). Dave Thalen picked up 52 returned lead test kits. Truck driver droppe 
of 384 cases of water. At 1117 truck driver delivered 480 cases of water. 




























































































































Date: 06Feb2016 Station #: 8 
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NOTES: NEW TRAILER FOR RETURNED BOTTLES ARRIVED AT 1320. 
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Date: 06Feb2016 Station #: 8 


4 





30VWI blHx NIYL3H 
aOVWI SIHJ. NIV13H 




) 


\ 


(Page 6) 


2/6/16 


HE Branch: 

DCH: 

DEQ: received 100 ppb - 14 from today. 

MDARD: CDC draft talking point/Q&A. Get a email with acqusations that the state was not doing 
anything with pets. 

LARA: testing at Fremont eiemenaty. Material list for school of def was completed. 

HS Branch 

ARC: 10 teams today. Teams of event based volunteers delivering water door to door. 

PS Branch: 

DTMB: 1 over night security at 2 nd warehouse. Getting palett jacks. 

GiS: update water test results from DEQtO geocoade the data. 

UCG: 3 meetings - original 49 requests get updates provided. List of parcels on the flint water system to 
the CDC. Sent info about the teams in the field to Capt, OPS. 

LOCAL EOC: 

SEOC LOG: working on supplies for the 2 nd warehouse. 

Recovery: finalize list of addresses for ARC teams. 

PIO: no news release with numbers tonight. 



MDARD- MORE PETS issue requests. 

LARA - testing at fremond elementary 

DEQ - levels the same 7132 samplees back - 500 tested yesterday. Numbers in activity log. 0830 UCG 
meeting. Sentinel program next week. High lead homes 48 visit 28 home 12 were by EPA. 


ARC - 10 teams yesterday. 10 teams today. VRC processed 21 individuals. 178 from several groups. 231 

0 

event based on the job yesterday. 


DOC- follow up form yesterday - staff at 2 nd location. Emplyee admitted to hospital for fixing thumb. 

DTMB - help support IT equipment for new warehourse. Access to state building and vpn to access 
networks. 

UCG- Lt Russo is there also for Sun and Mon. Rumor at PODS about undocumented workers not wanting 
to get water. Orginzing strick team to go to dormas at uofm flint - students with skin rashes. 

Information that the couding in the pipe is working. CDC recommendation is uder 6, not 6 and under. 

LOCAL EOC: heavly involded with DEQ teams for 150 ppb. Working on 100-149 ppb teams. Yesterday 
liason postions work with warehouses. PUR rep here next Tuesday -wil be distributing paflets. 

SECO LOG: working on supplies and equip for the 2 nd warehouse. Tony and DTMB for SBA staff in the 
Kroger warehouse. Work with legal on the 7 day Adventist. 

SEOC PLAN: work on the week events. 

SEOC FIN: put together costs tracking (payroll & non-payroll). 

Recovery: finish apartment complexes. Cross check with ARC staff. Hallway through the 959 visits. Move 
through the 2 & 3 now home visitis. 

TONY: Non-Staffard Act response. Differenct structure. Working on ideas for long range. Have an appeal 
for the denial of CAT B under the denial of the emergency work. 
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S. . •• ' “*X • •, "*'1 * 

& 3180 ' ;f 44.166667 


1700 - 

| : ffllilSl||llS Burn Rate 
Bottled/Canned 
Water (CASE) ||||||||s ?:fe 

Water (Gallons) :f$S$£p'i9 
Lead Testing Kits 

Pitcher (23 cup) ..ft’: 0 

t: : : .A Js: •: 1 • : 

Brita Faucet Filter iEill". 12! 

I 'A i' .1 * . 'tj •* Cl ■'-• Vn '• 'o i-«Ln •"•/ A4 !•*/. . a\ • / •'•■•? 

' 5 . V •' ’t” AI ■ 'l ..rf-iq' 1 »».•/>,. - A.Avyw 

Brita Replacement 

-r : r^j **»k : IV a ■ r- 3 0 


Pur Filter 10! 
Pur Replacement KlSMSS^ 

J ’ ‘ -* •-* • j • ♦ • .T:f ^5^'" • ' : = •* ^ '■ '• 3 JL 

c; h-ia : -Vi : itiftlK- :*J5c£&»-.. 


: "11237 : 156’06944 



TOTAL 






Bottled/Can tied ' >: ’- v 

- :•• - * • ' •'••• 11609 • 161.23611 



TOTAL 


Lead.Testing:Kitsy^ivE^5'1027:‘ 




■ • - 1 


11546 


Bottled/Canned - : 

Water (CASE) . . 

Water (Gallons) ~: z . i'.' 36 ;*’> 
Lead Testing Kits •_ • 868 

Pitcher (8 cup) 0 •> .V 

Pitcher (23 cup)/vt;.r^v«:' 0 ; •: 
Brita Faucet Filter; V-vv^776 . .>• 



Pur Filterll^^</*l-ifv.423 

Pur Replacement ^ V:.?. .. - : 

■•'■■« /> -C-. «■• : . • r ±y/ . , 

Filter^ : ; v .':. ~\' ■ 



















v * :r ;. • 


: * i > 


# y ■! y 


! 4 - « -> < ■* •”? 4 7 /* • 

'« 4 .:■•■;• • 

/■*v* • . . ' :.*•*' 


: • ^ i i * . / f • ,*■ — i f 

1 : y . .* • '* 

" v'. ■• ■ ’£/ s ?' - ' ‘ ' 




rjpsw*. . ■. * : • wv.V'f 

• t' ~ ' v ' 'T : >r* ~ * t - ' •*,.••• 

‘ J * ' .a..*-:.*- * 


TWO DAY AVERAGE 
Bottled/Canned 

■mc i a'v , s - . • • • >' .. •. . * . 






Water (CASE) %. ■ ; , ; ,v : s ,.. v - 

Water (Gallons) ■ -->^461.5 
Lead Testing Kits; / ' * 1091 ... 
Pitcher(S cup) .&C /*V:.48.5 ; 
Pitcher {23 cup) 

^ ’*y» *v‘“\ . 

Brita Faucet Filtering: 1429 : 


•' Ji . 


11423 158.65278 


V- 


- ' * ' A \ < • ’ 

r •*' > •*- - 


flW f i imi~ * h /mA ' 

PurFilterj 
Pur Replacement 


i ' < 2 i,r. .■''•■**. - 

•■•••'» * 




243.5 t-. 

= — — * ■ **' 

t v > >■ 

■ i r *v 

'269.5 


fi>£5 


«» *^*f* ' ••• 




THREE DAY AVERAGE 

A # si ■ | ■ ‘ t * ' . * s * 1 ’ . / 

Bottled/Canned. ; 
Water (CASE) ; • 

y •* S./* S ? r 1 ‘ _■■■*•■ ' »• t . ’ , ’ 

Water (Gallons) ; ’ 

Lead Testing Kits 
Pitcher (8 cup) ; V. 

• ^ . t - ' -w »\/ 1 • t 

Pitcher (23 cup) 

Brita Faucet Filter . r 

•fcW-r.ir^.V •-■?• *;■.• U^.vAi : A-i\ 

Brita Replacements;; 
Cartridge 

■wfeSfc -- -*■ 

Pur Filter* 


11464 : 

319.66667 

1016.66671 

32.333333 

1211.3338 

: r .V* ivv 


;■ 310.., : 

•- a ; .-r 15 - rC : T*. >. y » 

^30333333 

PurReplacement^fe^|^^ 

" ' 'vM. 245.3 3 333 











1/22/2016 


1/23/2016 




T^vl 


Pur Pi It a r 

; .r u I riiLtri ** ’« v* 5 ! "*■ •;; 

F " -.' . ./'• V- .... -'ity '• :r r ^; ;; 'pg . g 

Pur Replacement 


0900 - 1100 






Bottled/Canned i 


■Kr/V..': ” 



Water (CASE) 

Water (Gallons) 

Lead Testing Kits 

<fes<* . . :> J . *•!'"''* 1! *' v.:*! V 

•Pitcher (8 cup) 

Pitcher (23 cup) 

Brita Faucet Filter £1% 

& -L '••• '; - 'a; 

;Brita Replacement 


V r .‘ ~ 

5.?- > 
a.*: *• ~?s* : 


^ .A.-.:- 




... x- -v 

• •“I/. ^ 


Pur Replacement Jj^ 




i-> y 



.:x ** "• • •* . 

Pallets 

•*. «Vs •” ’ 1 t/V 'V'v 

k ; ^ j, £ 

■ ■ 


[51.208333 ! 

>• •£' ? / ' ?-, jJ . » *■%.* r 

•- ,>w X- ' 

Wkj. ..%.-• imr ' * ' tv . . . %• V u 

Sgbk"' < /aJ^„ ■; '( ../ » > "»'V^ 


^ w. > •*. v ' 0 '- / ! • 

< • '(-oil #•: •'jrf- . 

riS- • / 

>.•<•» . -a. */;: rtV' . 

. . y ^ -. •» >. .,. 

»• •• vi* -.t:: -2 • 

«*:\ 1 . -I 2 '*-.-* 

Av %y '*...• ’ j 

1&35QJ 

/ ' •• ‘ .. fji 

fe 119 ii? 

kJC>-<_ f:*i 

u . t v-<v. . ' • ; : J 

: . •-> *• * A". J", - v. . 
t- j Cj, < f •' •” 

w J, 


-^-V« J' . . lA 


73.972222 


Pitcher (8 cup) ;p 
Pitcher (23 cup) % 

j ' * j- z :-£y'. '•'. 

Brita Faucet Filter 


J 



















1 1700 - 2100 

Rate » 

Bottled/Canned 
Water (CASE) 

Water (Gallons) 5 

Y y, .. ' • .. . -. ... ■ • ‘ ■ .t- ■ "•"•rfSStfV- 

Lead Testing Kits :: 0':0§ 109 
■Pitcher (8 cup) 0 ji|| 

i ♦ a I / \ ■ , J.. I /• • * < ■< 


Brita Replacement 


Cartridge^ff^M 

Pur Filter SsfS- 

fy -V-iV' • = --.• 

Pur Replacement 


*'"* ?&[ S 

h-~ 

;;rri r->4. : : iV?,;? ? ..’ 

L): 2 -: ^ • Nv:v, • 


127 




1700 - 2100 

f 1 T : : sC Burn Rate 


Bottled/Canned 
Water (CASE) 1; 


•'- rr Burn Rate 

v .%• •. >&* * k\ i’f ...:*. "*i.. ** ; 

, J ; ^ J. ; r \ • .• ' v < <v : • . 

3 r 1 ■'• •• <f v^' /.i'" ^ 

: * 2012 f i 


* M !fr’ mj . • .. 


Water (Gallons) 0 ;gvy 

lead Testing Kits ' l 152 -;1 
'pitcher (8 cup) 0 ’-M! 

Pitcher (23 cup) 0 Jp; 

Brita Faucet Filter WMMM 89 

>» _ ... /• +,* ... /•j'** . .:iW. . 

?wv V\ A ■ t • ' •• -w ' !•*•/% ,'.• .'|!* •• x** *>. > " rjf+f <**+• 


Pur 93 ms 

Pur Replacement pigg^pi 


kU. ':...■ 


1 :. •::>;• ; 


v-> * ii£^. 

'3- Js ? ,’j 


* ^’tr*** f * 

■ — .rf 


27.944444 


•i.^SWSjSWsS? 

160.36111 


TOTAL 



sS5' 1199 



;jy. 


BbtUed/Qirined 

“ •; ■ • ••• . , ••; 11620 •-• * 161.38889 







TOTAL 


Bottled/Canned - _ : ' n y , 

1- 20969- 291.23611 

Water (CASE) .. , . -.'.,v 

Water {Gailpns)cpig>:-;131pg^v’;g^^ 
Lead Testing Kits •'.• V v 509 ;• V. i] . ' ■ : •; 
Pitcher (8 cup) fsrSi 

* :* i* ‘i. • 7 *♦- ^ : • r . . - - * - 'i J + ■** - ^ ; \ 

P itcher ( 23 cup) g >;'}.•: .0 r- T gS- 1. • : ‘ 1 

»V *Vl 7 , - ‘‘ ';L' < ' A V !"/ *.*• V • '• *“jf V; J -'• «^’** V * •%'-"! 

Brita Faucet Filter!** jg.475 i 870. :.«•? 



Pur Replacement -j 

*'.&??!*> fciSi ■>-- ■:r'--i-*.T.»-';568 *. 

Filter J* 1 :- “ v - •" • ' : ■ v # 





i 





















\ < 


: K'-' ■ -■ 


if V ~ ‘ !<,; • • \*Y»« « j •'* I'iV' <11 *”■• ^ - 

... •**}••*.* •/ ^ ... . ^ <, • .(* ’i 

; *• ' . v< • *,'• ; . 7 .v ; " ,*••:;■ ‘ 

:>••> y- ■•£*•»•• TJ* c s . *v* ‘ • ••* f v \ • > - 




^ & 
‘ .«*-■> • .* 


■J °r ■ ; •* t:' 

3;. 

• • * + • % “ 
‘t V -■ _V *.’%/• / 


555.33333, 



4 • n T _ . ... % 

•z'vi; >i*v ' :s i 

..•■•.** . »• ,Vi. 

•* *• > -T-. 


■ :vtTU . *.j 


, *•. * ♦•; •■•» • •'t* »: i- X\’ ' • ,, 

-y .'•.: V'.. . ■ • ’’ • . •■: ■• . .--• : >■ . .■ '. 

• • 1 \ - r Av • M \ ♦ • \ • • i'Y. A % '•»%.- 

'• 1 • • • • •••*•* A'V’ \ ' • • • ' 

FOUR. DAY AVERAGE 


v ■?■ 


V-L- , 




-'{ ' 


a-'. 




• ’ ' •* • • r - •• * • 

Bottled/Canned : : 

Water (CASE) ; ^ 

, * • • «. ’ . • v»* ^ .•%*•••' •' i'-’ • 

Water (Gallons) 

^ '■ ' K • » *iT » /■/. * * 

- . • 'Wr-'> ' * I • ' . .<V • - • ■ >. . 




•:' S. v**. 

5 .'~ v 


11503 


v*: •■. *••, -.V it..r 


: ; 159.76389 

* . ’ • i • x f 1 , • •V*!* 

.- ' - ,v*. x a\ 

: • . - { ■ r -A'- 

• . * > ■ r : .* •.. a 

t . k % • • -* fc *n • • 


159.22222 

t - ' ' "■ - • ■ 

• ) '• •' ■•. ;i>y 

Jy : 

»;‘ tl * ! r < . ■• • • /••* 

. V \ . \ • ■ .. .I iV- . * .^" ■ 

V .vx '• T ■. .'I 

^ :. :. • ♦ •. ..- •-. 
t. ; ■...? .■■ : ,* , • , 5 

'• •' ■■.*. . 

'..r . • •- •• - i •. 

. ■ .»..■; .. i- ■ . 

1514^6667 ■ Brita Fiaii cfet: F i I te 1024-. 2 5*2^ ^ 13 9 075^ ^ 



M J» a % v • 4 -m a a 


Brita Replacement 

p^.^tTa|^«a^Kfea ^ *’290i.25 &§&- 577.25 f : 
Cartridge^ 




PurFilter 
Pur Replace me nt 
Filt&^ 


366.25 
287 








.‘ .VI J * i ' .•/ 

• <v • • 


*'>• : ic' J < — • 


13396.2 186.05833 


FIVE DAY AVERAGE 
Bottled/Canned 
Water (CASE) :■ 

Water (Gallons) 228.6 

Lead Testing Kits 867.4 

»•'•’• . • • . * • • • • • * • .vl 

Pitcher (8 cup) 

• ‘ * * • V _ - r • ’ r- r 

Pitcher (23 cup) l> 

‘ ^ /<r: .< 4 '. .v.r 

Brita Faucet Filter 
Brita Replacement 
Cartridge ij 
PurFilter 


. V, v,- ^ Ck- 4 ^ >d 5 - - ^-.— *oa w..ua> x.. T. ... > a «vi 


N':i — 


• / • r •*•••"* 


■>*y 


' 'T '« ««{»- • \ • 

359.: # : 


1286.4 1 


702.2 v« 











1/24/2016 


1/25/2016 



0900 - 1100 


Bottled/Canned | 
■Water (CASE) Ift 
■Water (Gallons) % 
[Lead Testing Kits 
[Pitcher (8 cup) 

||a . 1 • • •" v 

[Pitcher (23 cup) *. 
[Brita Faucet Filter 


Brita Replacement 
Cartridge 

^ .i. v • •— -v • \ m*.i . . ii • rs u • 

.t ^ • ;>**.•./* w.-- ; :<4 «L« v V.. 

Pur Filter,ljiSrlj[#l 

• . .«* .v. > 7 r -f;;\ 

Pur Replacement 

* . . . • :• k-V'V.V*?' 


- / • ! . M v 

.1^5 . 


'< ;r 

' xV"-,” j: ! 

S’C.yC ft. ^ 


jUT:* 


Bum Rate 


‘ X i ' . ^ .i/ 

!lf Pallets ) 
16.361111! 




v*: . .*. n • “V^ . J iJ , 

« "<-P‘ ■ :; vj S: ?tr «,<**■) 


.1.. m.fT— y . > .,. fc. „ „ i. M <• ;/D 

■ '■! .x: -*!••*■* ^Ti :>a 

: >1 «AI‘ 0 t«c. i; 

■ > F l '* i h£> ■ ■ ■ r <*■ **1p 

: « . ; >'.v ' t' ; •«"£. > M 

lW 67 


0900 - iioo 

%: :. ; .V3;-7 ; j:^. 

jttfr-: :'C 

if. ■;: =[ ■.?/>■; %' 

Bottled/Canned B 
Water (CASE) 
Water (Gallons) B 
[Lead Testing Kits 1 

i. - > ‘ ' ’-'•••• *s t • ' 4 jwX , j. : . x : . 

i Pitcher (8 cup) # : 
Pitcher (23 cup) 

Ws *! !" “"•* !. ... * ...;■ S if m •« • " • ■! •■-'«■ 2- 

Brita Faucet Filter 

f 1 -.uve ■ :■ V. • ?.. 

iBrita Replacement 

yS 4 L *>’? f V -• ' ;• j- 

;Cartridge[^iig|g 

S': , : :■. ::2 * 'C-v- fi; 5 ' 

;Pur FilterBisii*: 

ti' •- .. ^ IS* 

i Pur Replacement ? 


^ •£* sc :• .i? :* j:".. * 1. 


j, • ...V. V:* :*v *. ;! ; ‘N -Ilf % 

Bum Rate f. Pallets •« 

... - 

j ..c c ; \**(V ^ 

• < - • < % '•: v •: -s t. • ■ :■«•••'. i • ..!*.. 1 ^ %- :» 

K 1884 i' 26.166667 


i: 

;r ■ 


jl 


fllOO - 1400 




. . ^ . , , •' ■ - V- V- -Y* WV-S / . /% - ■ 

To ■ 5 . C. • • 1 ■ V * J: : -Z-.-i . 3 :x* 


: Bott I e d /Ca n n ed <7:i5 ^ ^ ^ ■' ' 1 ■*- ^ 

^ •• • 2977, 41.347222 


■■ 


Lead Testing Kits j 
[Pitcher (8 cup) Sf 
Pitcher (23 cup) %• 
Brita Faucet Filter 

r^..'.'. ' .V *’ •• »^.V*Vr .j*.** jj. 

Brita Replacement 


103 


.. . s i -X : l • 


Pur Replacement 


Burn Rate 


Bottled/Canned 

r*. -■■ - » ••: -.,s 3: 

! Water (CASE) 

[Water (Gallons) XS^M' I 


'■ '» ; r 


[Lead Testing Kits b/:’ 2 

|p- ' ' A'ii - '*•> *• Tri’-/' '"., 

[Pitcher (8 cup) 


Pitcher (23 cup) 

^ - ••: %: ' ■ y* T’ , : ; .if .'• V , [f • ^ 

.Brita Faucet Filter 'Mig® 1 
[Brita Replacement 
■ Ca rtridge 

Pur Filter 1 


I, " • ••C— ■ •<• *• ... ?'•' : 

■ ' • v-r . : • A- ^ ^ Xf.. x’H _ IN 




223 




. ; • ' V s - >r 


Burn Rate 


tv-v - /\vJ : 

i it 2' 


.Ca 

kC 

'Pur 


Burn Rate :# Pallets 


- w S'< tV(v : •••,»^.« 


> * ? ' »* *V! «L! ili 


















* t ll^.l t, > M, 


61 -^i*. 


>x. ! »ss f .« 


Vy;'-*vA' . i.'V- 


: i: ♦ v,:- r^. s nr.-.. .. 

p> v;. v;/; , 4 : ?»;*; : v;/* * ?'>•-. $ 

Bottled/Canned j' 


'Sj ^ , V 
x* * •*'. I': \ . 


Water (CASE) 
Water (Gallons) x 

' * IJ» * * • * *. %Vk" * - • " • 

Lead Testing Kits 
Pitcher {8 cup) g£ 
Pitcher (23 cup) y 
Brita Faucet Filter 


**«i v f -'t '• . : V ; +• . *•; ► <>, ■ >••> * * ■■, if -n 

;f / Burn Rate'll Pallets -1 

• ' ■ .. ll1 ^ # v • j . • • , • \ \ - r X. ^ ' tO ‘r . , .w 'll. .r 3 

??'$? 2329 ;i: 32.347222! 

•• f« ••v<* ..*• ’{ • .. •• > : l i;» 

/? !*v •• •' •. • , "s'tjy* - • w f T*vC >: 

- .■•■ *> ■ • j--, ;■ • 

hi v*. n -.rV: V '.t*' 




4 J ' 1 ’ ' • • “Y 1 • *w , 

■ : "C • V* * ■• • * 


- vr s v 


; » • - . y _' 4 k " . .*• •: 
"t* *•'**“•* * 


133 


. ;iV< v. • _ _ ' 


v. 

>«?<<’• s- %.%..%>• • 

/• 1 i« a 

• ' , a** '•• • 


162 




Brita Replacement 

7 


Cartridge 
Pur Filter 3i 


••.t . •>> 'i\ •<*: 

‘ 5 . :C; 

•.. V- r* r ,v • .A -i 

j ’ V :' V ‘ >{.• '•• " ''“■ ♦ /- 

•C. •♦• • ’ ' .<C ‘ • • •* • * • y , '~ * •*" t ■ 

■£■ v ;^.v : .V. .*3 v. 

. X v r.y <a\ 

^ ; . M \ . •- r - %. . Tj*. --- ; . > i- . • > • •. 




167 


Pur Replacement 

... I ■ ^ , 'i * ll 1 ' 


9 q y : ~- 0^ 

. i k 5: r-i •• ~ : T\ : r: Xj . . • ,r x - 

. -f v~ .'«•»'■* «•>. - *4 

. v •••».• • •<-. • ’ll ...✓. ..• -■•.%. ^ •; 

■ . % i •• a *•• • 1 ••• • * r .•*•■ 


TOTAL 


TOTAL 


Bottled/Canned :%? - 

/ 8341' * 115.84722 




Bottled/Canned 7 " .• ; • - 

‘ . 10895 151.31944 

Water (CASE) ...> ... \.. . 

Water (Gallons) 62 ^ 

Lead testi ng Kits • t -.7 652 - - -. ^ 

Pitcher(S cup) , » . \.y 

. f F f a n •■ » ". - . 1 ^ a " 



Pur Replacement‘s 7-,: ■ iT. 

Filter^7v: ^--r : - Vv'.. - r.: " 



















; 7 ■ TC r > r :V V ■ • 


* ^ ^ -y n. •% • •>'-••. . •• v •■*', >• • . 

• * ; » : v i.rs; «•:••, ■ - 4 *>. .. w-lay*/.-.' 

; •• rZlJK .••> * «:***•, ■ 

■■' !:. v.- ... • ‘ .. V-'— •*(/?=: : 


*- , *\ I 

'•K-» * ... 


*v>.. 


V* — 


*;jL. r v> 


* 


vkv ' 




SIX DAY AVERAGE 

• *< s *j *v ^ 1 *■ \ ' ’ 1 ' ' J . • ' 

Bottled/Canned ^ 
Water (CASE) / 
Water(Gallons) 


;v*' 


12553. 667 174.35648 


4 194.16657 


■ . • ► « - 
• v 


Lead Testing Kits *>.-/ 781.66667 

~" r ' ?' • ’.i-‘ i-J ’ '** ; ■' <i • v ■ ' ".T ' : >4 V. V# '.' '-■**•• • 

Pitcher (8 cup) - 1 • 16.166667 

Pitcher (23 cup 
Brita Faucet Filter 


•t.;. * ■* ■>• 


^itfdier(23 cup) Q ® 

n i-.x. t .« ; Tv rt/1-7 rrr/* , *r 4-t rrt 


Cartridge 


-'’V* r-'r^ ^ « 








Pur Filter, 

Pur Replacement 
Filter 




341.16667' 




zm 


358.33333 


:r.\ 








... x ■ 


}f. •• 


'j*) 


*•*•%*• • 


12316.714 171.06548: 


SEVEN DAY AVERAGE 
Bottled/Canned '' 

Water (CASE) / - -r 
Water (Gallons) 175.28571 • 

Lead Testing Kits; ;; 763.14286 

Pitcher (8 cup) Ivf' 13.857143 '■ !/ 

Pitcher (23 cup) 1.4285714: / 

Brita Faucet Filter 779.71429 ; 1103.7143. 

* \ £; '^7^' • if* ''-.*■•• 1 • , ‘ *' • • • * ’ • 

Brita Replacement 

K • '' fe 354.14286: 744.57143. 


rJi- 


Pur Filter^ 

^liJ^tnnTl i|i|ii|iii if' 

Pur Replacement 

-.. 

?ua,ays i 


^ 390.42857 <3^07:^ 





1/26/2016 


1/27/2016 



Burn Rate 




Brita Replacement 
Cartridge 


Pur Filter 

' 7!*, * * • T V' , ?■- • 

Pur Replacement 


Burn Rate 

I * . v T\ ^ ; 


23.888889 


Burn Rate V. Pallets 


Water (Gallons) 

w. •}*•.. ✓ • t 4 - “ '• ' ‘-y • ■ v ^ 

Lead Testing Kits WMIm 

'w.m/L. 1 ./,. ...Jrf- •/ 4 • • * . • •*}•.< . . f \v* - ?'v v .Vr * -iXs ■' • 

«V t %• t ' ’ ***4 .>«*/• ^ 1 i4‘ ly .i - 

Pitcher (8 cup) 

Pitcher (23 cup) 

lv .... . ■:■ .... . 

Brita Faucet Filter. 

i • r 'I . • ' • • . . . t . . si • . A -vo ... . 

•«' . A :'r . -r. •• ■£,<>•:* -. 

Brita Replacem e nt 

Cartridge 

Pur Filter 

Pur Repla cement 


V * *. V ". A ' . 

2r. ; -:r - ; 


■-■v— ■f-'if <^r r 

42.486111 


k • <1 


[Bottled/Canned Jj8$ 
^Vater (CASE)'|i|j 
Water (Gallons) .f§l 


x- >.'■ * J H *► *4 ■- 


Pitcher (8 cup);™: 


-V»JfV A,’: 

.r •*. -V-; . . • 


* 


"k. V4 

f - N i V^’:- "'* . ir ■ Ai " r -J»‘ 5 " 

/ •>**?• 1x7 •.sr« p ..KVk»< 





















Bottled/Canned 

* •■;" - v ,- -1 2555 35.486111! 


: Lead Testing Kits pigtfi: 73 
Pitcher (8 cud) 0 




Pitcher (8 cup) 

Pitcher (23 cup) tiff Pit 6 

Qritn C-iiu-n+ Crff/ar /IQ T/V:. •"- cv 1 A C £■.?& 


;Brita Faucet Filter .p.p 49 
; Brfta Replacement w t'/ifCv 


145 


' T» i ? ?*. •{.^ >; t ** •: i'i ■■-%■ 


<5 i1 ;v... : - 


182 


:Pur Replacement ; 

fc p-'- Ft-:;. ^p:i|cUr.-;j/T HI ■:p' : -'*V- ;""V 

^Fl ter '%&*■*$?*? v •■■*.: *£’, '£ r 

. . ..... ■ .»-■_-■• ■■■■■ -y> : .m..- .i - ■t,..'.' : ■»?= ■■ . • .., ; ui^iAVa 


‘ ;; 
V* 4 ' . 


Burn Rate !r ; Pallets - 
; Bottled/Canned w«r‘ ‘f 


• Duuicu/tdiineu >:^v : 

* •. 1 ..... • 2171 t"<- 30 152778 

l Water (Gallons) l‘P|p ; 5||479 

•Lead Terthg "Kits". SliJsb'l^gliill 

[Pitcher (8 cup) tllflU *1 

pitcher (23 cup) 

: 8rita Faucet Filter Pf^Jg 33 119 


Water (Gallons) 


*-■ '• y.,r- 


F .J -'* 


Pur Filter So 

Pur Replacement^® f: 

1 i l-Cv.- -fj .• ■■:■ •■ .•.,- ..fl 


TOTAL 


Bottl^/Canned* 

■■- - . -rlr; .••• : ' '^10712 • 148.77778 


.-XKsX-J 



•••^.£ 453 



TOTAL 


Bottled/Canned ; 7 r ‘ * v v" 

' f > ' 10046 139.52778 

Water (OAST)/., ,. ■ ., • -.i ; ..r. : T.w ; .... 

Water (<5^ (tons) V‘ • : " i ;• 13 17 * ' y : tc ^ 

««.*■.*(■’ • .i, . •* •• ■* ,v .r i " .. ■;.( /, - *■ ~ ’ •’■ 

Lead Testing Kits ;.• : .‘ ;;; .400 • f?': . -:.' 

Pitcher (8 clip) ** \ 

Pifrhor /75 runVr \ ‘ : ’ 21^9 - “ ■ , 





















/ • 


m ./l - : • '/'! 1 • • ' 


• * •* <t‘ Jl 


‘ • wv y* - • j • , 


EIGHT DAY AVERAGE 
Bottled/Canned ; 
Water (CASE) 

Water (Gallons) t; 
Lead Testing Kits ggr 
Pitcher (8 cup) ? " ; ; 


>■ ; 


•, ■ ;V 


12116.125 168.27951 


rvj^X 


g- 160.25 
724.375 

: 5 12.125' 
3.5‘H 


..A 


/. • •’ ^ » 4 • w 1 ^ "IJ-l •• . 1 >■ w ■, 

- V *•/ . ■- ■ ■■ ■> iSt-i.-y. 

, y:».T . V ". : *•• •• ,~r ':■ ~ “: N <ii 

!r‘ i ? 1 rlfe'733.375Hi041.875 


Pitcher (23- cup) • ig; 

Brita Faucet Filter"^ HC733.375 §§1041.875 

Brita ReDlacement 'y&- 

> i ; r^ 347.375 5*758.875 :i 

Cartridge "5 
Pur Filteril 



^ ^ ^ n ’ 1 i 

i t _ * “ ^ if • , 

.»>' S • . •’ ’• 

NINE DAY AVERAGE 

Bottled/Canned 11886 . 111 165 .oa48a 
Water (CASE) . •'.;•'■>• 

Water (Gallons) s 288.77778 7 - 

Lead Testing Kits * 688.33333 j. 

Pitcher (8 cup) ;V 10.777778 .. 

Pitcher (23 cup) g 54.444444 : . gg 
Brita Faucet Filter . 674^66667 977.77778. 

*^?V o .' ** •* £>. • .•/ yV' T ' ’ ' ’ r ' ^ ' r •.!'.*.?•>*• 

Brita Replacement % 

> * * - ; * x v-’^vv*. ' •■ ' 3 62.2222Z • 779 . 66667 

Pu r Ren lace m e n t 








4-17 .44444 %?!$•*•£■ 

r to r #v Vfc -g'-!? ;• .v .. ;• . •.".‘••V* : : *0- v*v: • 




1/28/2016 


1/29/2016 


• » >• »■ --K rn { m. . rg. v r i: . 

' •«* *• •* A jr.z 4 • L? ! 

v. - «• ••••■■ ,r irv ■ i • •- •• s . > • 


; Bottled/Canned 

T »' . / ‘ — 

Water (CASE) || 


(Water (Gallons) 

.Lead Testing Kits '‘£$§m0 41 Ws5l®ISs8ffi^uS| 
kl :- ■ v* -* \ iss'v^sg-^ss^v • 


Brita Faucet Filter 




Cartridge 


;Pur Replacement jsjssf ;vrti%4*s>f-r§* 

• I l LC I %£:::• :. jr.. yjs .: ,\'<i ; r j..v? fr -fa i :• J? J ■. V«1f {. . 1 C * V-;;> >•;* i s ' r y. : <• * ... ! .V< < J~v. • X • - -V. :> v3- 


t. :;i‘iVV.5 


i:>^i .•-V 


Water (Gallons) 

^ *' •• “ ' •* t *'% • ' ri -:i 

fLead Testing Kits ■ 
[Pitcher (8 cup) (|ji 
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•:*c\ :<• >. :> \ t 


: Pitcher {23 cup) ^aMlig'O Wmmm. 

{! ■■■ ■ V.. '.s 4ii- i - : -. .: xZr-- •>/->> •'• .. . ' A.f 1 

[Brita Faucet Filter 14 5 

»'•••••• ». • • .-•.!< s-. - :" !*-.:? r' !' yS/ : 

1 Brita Replacement 

fo- - •■ 41 k 

Cartridge r \ 











if* • f ** .. ••• ... r -.%? • * c ■ ■ ■ ^ ^ ^ w 
N-. •*:.*/-* .A:"*. -* ' *r v : ^ 


■ ' :•:• ■ *! 


^°^!® 5 */^" l ?^f§^p 4 ^f r 2 b 92 -.;lj" 29 .a 5355 ^ 

iWqfp f ( CASE) ; V* ri-h'-i- . 4 - ' ..*», • -• •. ^ , • ■> f :,\$ 

pr: - ■■ ■■■; •„ A*! ! -vr-i ■• * J fr- *=•* — '■ S '■*#■$. • ;•' * V; ?J 

... . II \ >-* ftft • v*\ ? Ju • * •:'.»r.;.-*'-V *1 


Pitcher (8 cup) 


• *V t .-..?«■%*« C\ % 7 • ••• 

' v^\ * . % l.' «•’ **-Y >Y V, 


I |k-;- ■*• <<:l. 

•Brita Faucet Filter 

jjV i. ■ . '.• r ■ :>' '/•■» ;■?* j*V, j? , .** y ' - 

[Brita Replacement 
Cartridge .y , . - . 


Filter 




..; V- *' "•• l 'if * '? 4i4'* - •• • .: /” y.. • ■•» f .'' '• •..• <**'*■'!?* £\in 

1 Ui '>-'*» --■»■' J. '.&. ~ U. 'ii’i ■! y— £ .A ... - .■ I- .,.■ \ .> 


Bum Rate ja Pallets $ 

' Bottled/Canned 

£■■..■• ...... •.••-• ••■ ^ v i.ssf¥ 4 ^ ; 7576 kK' 35.083333 


2526 

?r ^ ,?y-; 

6 a 


water canons 

Lead Testing Kits **, '*£». 51 ,y§ ^mrnrnm i 




[Pitcher (23 cup) % 
iBrita Faucet Filter 


v >.v. ^ >. 

■ • <v .' t 


101 m 


*4 r, *■ ; 

... . v% - ' 

I Brita Replacement y : ; 

*u- •■* '■ ■. '.A /. >■. Vrf • .. / .. 

|Cartridge:|fn^^;‘?S|.'y 

P '■■•.';«'•• -..••> ,--:* '•/ V';".. ,.» 5 .V " 

■Pur Filter W >'r * *1# 

fi w i .”/■ ■* '•'>• - '.'"v" «. ,;i ■ i »■ "v :’ /"•% ,. 

'Pur Replacement v '; C 

l* '■ ;• -•* '^ .A- 

rMlLer ^ 


■ ^ . -r * • \ t ':.. 

„ ... * ,* •«' i> vv r - 

4 - •: • • • T- . v- , 


71 219 m 

: ! ■ '■ J.:'. : i^ '.: r'.Ar<.o-.> -o;, 

. .. C “ •>.. .V •«.- 


■: & ■ -%-i rr-*r&-y*n:M 

v\ 1 V s V- • 4 - > :< - ^ - V.? 

i 48 'tjfmtiwmm 


TOTAL 


TOTAL 


Bottled/Cahned'A '■•io666 148.13889 

Water (CASE) 

Water (Gallos) 157 : 

, ;. :..*V". ■ * .r 

■ — .a * * mm _ ■ ■ ^ /\ <4 • . * . * •'• . r 


Lead Testing Kits ; - 

I -a - \ ‘ ■ ^ . J i ; " 4 


.'. 401 '■ ■ 



10045 139.51389 


Bottled/Cahhed 
Water (CASE) 

, Water (Gallons) 7 
Lead Testing Kits 
Pitcher (8 cup)/^' v •/;.... 

• r <*“ c - .'. *i "4" v- •■'*" . 7 • '; 

Pitcher (23 cup) ;;.;' •. : 

Brita Faucet Filter^7 '- ; 7 T42 ;-v >,428 .;.y 
Brita Replacement-jA.^ ' - ^ c1 - = 

cartridge^ v. • . :• ;. - / , ’ ,.:'r ' \ 

Pu^FHter^Ayyy' ' V "' '* "' " ' 

Pur Replacement 

* -v r -.. ' v. . . 

Filter ' 


j 






rsisT 









I 



I 



:i>.. ■ 
. < <• 

< • 




•l.V* - 




< • IT". ■ ■ . 


.t. 






TEN DAY AVERAGE 
Bottled/Canned 
Water (CASE) 

Water (Gallons) 
Lead Testing Kits ’ 
Pitcher (8 cup) 
Pitcher (23 cup) : 
Brita Faucet Filter ' 
Brita Replacement 


11764.1 16339028 

321.4 • 

659.6 ■ :? 

.<9.7 V/V^V:* 

66.2 ' v ' ; -V':-'s.swSv- 


627.1 


9283 M 


rita Replacement ; 

; ct^.?363 v^-^TgS 3 


CartridgeM^ 












ELEVEN DAY AVERAGE 

Bottled/Canned 

1 

Water (CASE) 

Water (Gallons) 3 

Lead Testing Kits 6 

fc .»: .> r • *1 •••,*• ! ••* / _ * 

Pitcher (g cup) 8 

’• + , it* - *• % •/*'**. 

Pitcher (23 cup) 6 


•’ r 

Brita Faucet Filter 
Brita Replacement 
Qrtridge^|^.-; 


11607.818 161.2197 


307.27273 

625.90909 

8.8181818 

60.181818 

583 


882.81818 


355 :4 793.09091 


Pur Filter ! 


299.81818 

f vt « • r i ** ^ " ■ * 


V ‘ .. jj-V. 

’ V j *;:• y- •• ; 

| > • J .! * 7 ? ^ : 


<■; - V: f vp. 









2/30/2016 


1/31/2016 



0900 - iioo m 

.Vj . : 

fBottled/Canned 
"Water (CASE) ! 
Water (Gal(ons) 


.% V?v ' zi i ' 


siSiM 1456 it 20.222222 


Pitcher (23 cup) 


* Sv 


Brita Replacement 


_ . V-; I* • ! r V. >r 


Pur Replacement 


:»!• iV ! :L'* r t •: 


0900 - 1100 . 

- VJ ..: t. i-.f iL-’i ;.s : . • ; • ; • V •«: ' 

: < ' - v ?; •:*•:/• ^ > r :j. 

Bottled/Canned J||| 
Water (CASE) t||| 




Water (CASE) |||| 


Water (Gallons) HH 
Lead Testing Kits' f v 
Pitcher (8 cup) i¥iil 
Pitcher (23 cup) 

Brita Faucet Filter^ 
Brita Replacement's 

fl H A i ■• • f •• ; ..: A;r ;-' ; \ »*>: : % >< ?; * 

Cartridge 

Pur FiltertllfsIfsS 
Pur Replacement $$ 


Burn Rate 


. • • f» s 


■ Brita Replacement 

k' U : V« t V.' 

Cartridge**^ 
Pur Filter It ‘^‘ Tv 




Pur Replacement j 


^Pallets % 

r' : .:V '< : • ^ .at . •* ' • 

41.944444 


I 






1100 - 1400 ^ j 

... ... ._. .. . 

t- v .>•; ■ ’• • : • '»• . .. .: 

Bottled/Canned 
Water (CASE) 1 


Lead Testing Kits 

• •••': . ..• =r;.. r. &£*■'&; 6T? f 2 \ 

Pitcher (8 cup) 

r ^ A vjl / s v • n ^ ' f V , ; 12, «. T* 

*fr. .-^v - - • :?• . •* 


Pitcher (23 cup) |||| j| 
Brita Faucet Filter-0§&i; 




•a.. •*vyr.' t 

' •*' *' f ,-?i! o 


^ j'W/; 


Brita Replacement | I 


Ca rtridge 

‘ • -•*?♦• I , ~ r .T V ?. •' t- •* *' 5 i, Avl ! 

Pur Filter 

Pur Replacement P 


\ 3 t - U. ' . }! f^M; 


*'r'na 


>• .•v'f ! t -r 


•k Iviilr ^ ( 






Bottled/Canned 

Water (CASE) 

. v . ■*. ., ■ *. /tv-' ■<«« iw 

** ** v^. ft'*.' m •- :. A . ; . 1 

Water (Gallons) J 




Pitcher (8 cup) 


.t?.. v . wi;v«C< 

. « >■ • V" u f' , v < « 




















*: x. 

•S ^ a a • t 





.•Water (Gallons) 

• Lead Testing Kits 

t> «:• '\ A •' "V$ • 

'Pitcher (8 cup) 


Pitcher (23 cup) 0 

if: ■ * ny-t - .U ‘ l > ■■ '='•>•; ?' I-'. » i : ‘ :• •. :....' »• : ft 

i n f j_ p*(a * ■.*.»»••»«. n •• >;<u 

'•'ii - ;• ' •» MM ".<■ ."V-iS; 

i c.,.Sr / -,r ,£•*, 




.'X • i- . v •• £ •’ 4 ' , J! ■ J • VC • ; * * iw *i ?a 

;,} X- • yr - '• ; : . * 7. •" •' V r.-nttp ■ 


IBrita Faucet Filter 4Mfi% : 18 

Ps v-.: 1 ;<h v!-^: . .cv* ^ **: t *, 

IBrita Replacement;^^T^&^it^^ii^ 

iPur fttar&»e^££Uitip 54 

Pur Replacement 

Fl l[6 f ^ . |'V.. - : \v-y‘ v. :.. ;j 'i. ,v\ * -y. •••' \\ j ^" r ,,„|,/| 


^ — 

1700- 


‘Water (Gallons) 

g: \ .. s - - ** N U<: ■.-... ^ ' . 

. Lead Testing Kits 
pitcher (8 cup) | 


TOTAL 


Bbttled/Canned*^/-^^ 


s': - • .* • jr 


f 


X. 


8682 : 120.58333 


Water (CASE). :. ■- ... 

Water(Gallons) ^ : c; .4' ' ' Mi'3 6 • T* •••->:'. Mv 

Lead Testing Kits . ■ •: .''-T; : ,399 .- '4 - 

Y: * * '.t.' ■: ST-, • .*•. ^ ,. r-. --•/ T --y :. .? 

n:j — L-» /n •'• ' *’ -:.r .» n • •*• - t: • . 




TOTAL 


Bottled/Canned ? ' 
Water (CASE) . • 

T .* k 4 - k * ‘ r ■ ' * 

Water (Gallons) V 

/jl / '•* - 4 * : ^ 1 

Lead Testing Kits 
Pjtcher (8 cup).* 
Pitcher (23 cup) V/ 


Tl'" 1 - r- > ' i r- 




Pur Filter 


7506 

’ r 

104.25 

>-» » m . ■ r ‘ — 

:. ; > : -.;-253 - ' 

' 1 ■ . \ ^ , * ♦• 

& % 

» s i ■■.' 

V ; 229 

1 ' 

Vu--^aovv • •' 

r - • * ' * r -rST;^ . • . 

:/;,v ViO.i:. 

>4V:Vl36;;' : ' ; 

V / ' » J 

. *• ^ «. ' -.JUL- #', '/■,• ,v 

V : V^V206 .' ' 

.. 1 . _ ■? 

- p ,. - J 

■ . - *>• i -» ' l 

‘V ♦ ’ • f 4 ■ ■ j . 

• - ► 

- + ' 

' r - , » 

- a - » 

• . ‘ : 1 

1 * ♦ 
• * 1 

- : >298;- c 

- 552 : 

* ” .' A m. * 

-}f i 62 : . 

m - .s'. • 

. ' ,' • 1 r . 
- * #. , 


* 


P ur Repla cement ‘.4 4 •• .' 4, Vi - . 
Filter ' ‘ '•' ^ *:i •• 





■ sr?^'' 











^ 74 ^' • 

t/Br~ f.'i yiP r; r ' ^ ^ ^ 

■ .sft “S V . ... ‘7' iT* * ■ N'.T^ 



t 












• • ■» 


f t ■ • A 

; -a , * - S k • ♦ * * . 

' ' * * . ' * 1 •-* • * . • *':<"? ■ 

;.f. :• ■ • 

• • ' s : 1 <■ 




* " • ‘.V 


; ... t .*• ••• : v 


TWELVE DAY AVERAGE 

* * • • A' * 

♦ X * * * k . k ‘ • A 

Bottled/Canned 
Water (CASE) . i. ; .1 
Water (Gallons) 2 
Lead Testing Kits : 

v*'‘ • 1 " k ^ j . i. • ’ < 

Pitcher (8 cup) *8 

Pitcher (23 cup) . ■ 15 

V" ’f *■ S’ ' * ‘ Va >•••'** v ^ ' r 

• <• A • • V .1 */SI A . - • • n V '*• 

Brita Faucet Filter . 5 


11364 157.83333 


284.66667 

607 

* • • . • , • t \ . • • • . 

8.0833333 
55.166667 ; v 

542.91667 858.91667 


** - tV • . • a ' *.i - V*«-- .♦*5, 

Brita Replacement 


‘ . ' * .. £ ^ A. ' • * A. • . 

! " * i'a a • r - • 

•’ 7 - • 'i ' • • • 

/• • T »*■/ » v • A ■ A • ■ 

> / / ..^r (/'/»•■ - J > • •- . • 


In 346. - . : 799.5 



PurReplacementJ^^»^^P^^ 
Filter 7 ; ;j£ 


<1* 

.t-V ■ 




. j'*- r^V>^ 



* •- 4 % Sr * .* 4 ” ■-V . Or. & * 4 ^ 1 rr 

**•£ v^* V»* 5 “ ■*' J •••? • A,l l, ' ; 4 f fl i V* 3 - -T : : ^ L“ ...v t ■ ^ ■ 

**- *\ «. .. * V a:-, • ’ *, - A W^V. H- g, 

7 A •» >--5*^ •+ I i* •#?>♦. ^J-T ST ^ v>- •■>*• -A i.-fv 


Water (.CASE); 




st&xfii -25. 

mmm 




Pitcher (&cupfc 


Pitcher(23cup): ; 


Brita Faucet Filter 


Brita Replacement’ 


Cartridge 


« ' ;S .<yr 

■"•*••• -^ror, 







J'i k ^y a a* , « 7 / >»» ^r, '«<>' t. i . «, • ' 

k- » . V-.-^y -•. ^ y’' •J< jvC ’V.uy*- 'si- ^ 

- r^^s»sjv^ ^ 

r —S. ' *LI ' ' ' Ssr?**;' - 




fir- •'. -v.tv* -4f. a4» A&> ^WmBvmyvt e ft A*-5^V% ^ ^ >' Y - ♦.'•'V -- 


Pur Replacement 




THIRTEEN DAY AVERAGE 

Bottled/Canned 
Water (CASE) 

Water (Gallo ns) ’ 282 

Lead Testing Kits 577 

Pitcher (8 cup) / 7.4i 

Pitcher (23 cup) 50.! 

Brita Faucet Filter v 511 


a. • f ' ’ ' ' . p - ' . , ■ •• : . 

Brita Replacement 

.< ; >;•-; f- tf. m Jt .: ■ * . • y •• :at ; 

Cartridge|.:,^M#j^ 


11067.231 153.71154 

282.23077 
577.92308 / 
7.4615385 
50.923077 

511.61538 815.76923 

• At ■ ■ • L .. -f 

335.23077 780.46154 


Pur FilterHipi 
Pur Replacement 
Flit 









2/1/2016 


2/2/2016 







^Bottled/Canned 


. . V':X» *■ i : . v • •>; . :r.ta 

ft***-*** • :^.fi/M3039 || 42.208333! 

Water (CASE) «■« 



•Pitcher (23 cup) _ 

iRrita Fanret Fi tpr .Q 7 . '<&« 



i Bottled/Canned ,, 

3203.-.* ;. 44.486111? 
[Water (CASE) f p«Ss* + ' 

(Water (Gallons) 

[Lead Testing Kits 122 

i Pitcher (8 cup) 



- 2 v . ■ :: r- V V t •.&• ;r>u7 ^r~ 7 * : 5f * i 

r & 7Xt4 ■ • .V ; .1 .-i- ^ i . j* 4 ! .V'^-.rT. tV^?= ^ : *. 

r,fi i ^ " ‘in iiima’i m J»Vnlriilflii(r<«>rtfiii l itii»if' ~~Wir mV i r"t 




* 


I 




















Pur Replacement 

y ' ■■**£>; ., f--.^ ■■; 128 

‘ . * ••• ••!■ + < >-jjw* y^sf r ; . ,, d.v * ■*• v .>.••» %a-* n *'- 27^4 v .i<_.: jC. * . x%-s ar. *-'<^<v^s.*.*- 

Fi 

IzzL mtmmm a m 



fr-icfyz-r,*:* *•■ our n naie >• raneu> :-i 

i Bottled/Canned 

^Water(CASE)^' ! ^ *w»ss»>. 

{Water (Gallons) 

5 * * " •''• ''‘A • i( |I * V I f • •• \ 

[Lead Testing Kits 



[Pitcher (8 cup) 


s •*•**,! \"?K £•••*■ (rZ / | ' T' r <i- -yf • - -»•'■ - *7 21 T -w- -><,<^5 



TOTAL 


Bottled/Cahned 

... ■ ' " '^10390 144.30556 

Water (CASE) .-. ; :-;.^' ;:;v .,. : ; ; ; 

Water (Gallons) 

Lead Testing Kits . ; 454 . -\ - .•; V > :* T ; 


PurReplaceme Vv? * 

Filter -? t •■. :’• <••;•.. ^ - '• -r ••-•• •■ 


TOTAL 


Bottled/Canned 
Water (CASE) 

J - *\ ■ ■ . r • * *• *• *. ~ 

Water (Gallons) 
Lead Testing Kits 
Pitcher (8 cup) ■¥*' 
Pitcher (23 cup) , 

:“-& • - i -~ K m - * ^ . V > — — , '• ’ ’ 

Brita r Faucet Filter * 

rli i-V T L ' 1 *; .>- r );> . ■ ;■ v / ■ ' v 

Brita Replacement: 


^ V - • - 


• -- v > 


Cartridge 
Pur FiIterT"v : '<;:’ 


’•k ' * :/f r *. 


Pur Replacement 

/'•'■’ • '■ x t f \r ■ '•.*.• ' 

Filter. ■ ' 


9307 129.26389 

218 ’ v •' - 

456 \ 

1.0 

.. o ': v ; 

• . , • . •♦. > • -' • . 
• ‘ l ' ' ‘ ^ / ,T ’ 

374 > v[' ,:445 • , j 


338 


y ’ V -* 
■* r * ^ 


730 f 


392 



» 








■ ’ 

ft I* *' . * ’ ’ • . ■ 

*%f.Z " 

• ■» J1 . •* ’. , •"> . 

!' . ... _ ** V . 

j _ • . 1 . ' . .. •■*"..».* • s • 

•X /I ... 

*"• • • . . , 

\Zi * ../ % ! • . . ' . •• • .* 

V _ #> .••/.•.•*. 

*w A • ...**'• '■* *' • 

*!.••• • ■*’ K * • ’ , 

• • * . * * • 

. ••• ' / * - • :.<• v\ ' 

. \ . • • . •. 

, *' ‘ ‘ • ' . • ' .:.i : j> 

• ; • .. . ’• 

* ••• • J - ; , f . V : . . ’'•» 

< 1 . r . j i % f ■' .. . ' •• •.. 

.. . ; . '%y ••• '■ •• - : . :.x ; . . 

‘ ‘ . • - ' '";*■> ’% ^ .*•"*. . * '• ‘ ; * 

• ,\* ;< ‘ * ... 

.. » ; .r‘iv'7 • . 

.' •, . 1.*-Vx s ’ * * * * .• •” , ‘ • 

* ” v » •/'•.’ ' ' 1 < • . . : 

•»••••• • f • J '.**.•• N .V '• 

j FOURTEEN DAY AVERAGE T > 

..».,• ; ff «w • • 

Bottied/Canned 
Water (CASE) V 

11018.857 153.03968 

• 1 • ^ * r ;•.•;• • •*•.-*,• • . • • 

x ■•7 k . * • * , v \. • . x • 

Water (Gallons) 

. 264.42857 • 

. . . . _ * v 1 

Lead Testing Kits 

. „ v ' s. •■.■• • 

569.07143 

- * ■ 

Pitcher (8 cup) ;; 

; 6.9285714 '' 

Pitcher (23 cup) 

V; ; r T- t • .• *■ • " -ft -■» • 

; 47.285714 

Brita Faucet Filter 

; 494.21429 783.28571 

Brita; Replacement 

■-.SiiteM. .Ji.*..;. y-.'. ‘ '*■ 333.92857.; 776. 357 14 
Cartridge ^ ; : > t- 

Pur Filter- .»y28 9 . 0 7 143 

Pur RepiacemehtCli^^^^ff^^^^fei 

^'#442.42857,^^^®?^: 


t r'-A ■ v 

* i: ■ 

t .. * 


' yit * v • 


FIFTEEN DAY AVERAGE 
Bottled/Canned 
Water (CASE) 

Water (Gallons) 

Lead Testing Kits 
Pitcher (8 cup) r 
Pitcher (23 cup) 


10904.73 151.45463 


• 1 < ‘ 




* 8 a — ■ 


Brita Faucet Filter 
Brita Replacement 
Cartridge^lllip 
P ur Filter’; 


261.3333 
561.5333 
6.466667 
44.13333 
• 486.2 v 


760.73333 


-Wr *\ 


334.2 -773.26667' 

— s ^ v . « “ ; *\ % I ‘ "fc** •'_*■' Vt* 

•.'''I*. 1 * - “'•> ■■•.-'■'.> 'Iff <>■•••> 


274.5333 


. : - 

•• A .• > i’ . » *. ^ • •.. *<•*% 

•v- y^CST-C 


* 





2/3/2016 


2/4/2016 


Tr . 

0900 


Burn Rate 7. Pallets "s 
. Bottled/Canned 'Mk 


-Pitcher (23 cup) 

Brita Faucet Filter ifeil! 6'IISlp;;;i8,||l 

f-s. -f • Si ..'►•• •id.L'ifV.r ;/ : .Y *v , ‘--"5v .• \ : ?V ‘ •• : •■ „ :.K; i . S?.':: •• rjk : : £.* VV VA f : . * 4% 

.Brita Replacement 

» ■' tk 30 =1£ -?fe 114 ifet 


iPur Replacement 

iiti rfjftA AV ftihriiMF ‘ ■ffafor Jn ii V' r n f f' li,, ' • ' ; •• r «4wwjU» i 


•'Pur Filter - l a ^ ^ £ 2 
Pur Replacement ^ 

k v* jC - '* V *v" C k! r **' •- • < - I X. 5 ^ Ifc‘ .’l 

, C I I : V S •* &' ■ ^ ■ . : •* "■.• ^ N - r »* > : ‘ . . . v“. ^ l> v- * 

t rllier iSnv*-- «AV- . 


Bottled/Canned R3S 

j*- '• ■'''■’'• •*■.“%• L±- ■■ ^ - ‘ r : 

■Water (CASE) If 
Water (Gallons) Iw 


1100 - 1400 


Burn Rate 


\ t >2* . .* ? ' i: • j r r •-* : ; •* ; i* c# h ^ ^ S/j’/.V '-» c j : i «' : 

Bottled/Canned 


[water (Gallons) 1 


i-crrr • ^ ••#• ; ? f . ■■ 

ftfijer v =vi ' * jS ^ 


■ «.A; rf- ',r, ;'< <?•■ ■ • 


(Pitcher (23 cup) 0 

(Brita 'Faucet Filter 1f:t|p 5C 

R*'. • *;< •- J • • : ^ ^ ‘JL-- ‘ § *2 • -- • ^ * V* " W • i Vv ^ ‘ ^ . j; v * 

F l-\ ^ f «:•■ •J*.‘ji... 


Ff < . v . ... *% . i. •*« /-v ■» ; :t. ' r*r- • • 

*"■ ■ *-■•. •.■*'/ '■■•'. -•.,;<» 'I-. - . "J ,w i 'V ;fti ‘ .J f 

> Brita Replacement I^IV.S vl; 
(Cartridge .« ^<a 
[ Pur Filter fc^' 27 

1 Pur Replacement Wf± 

* - . -^C Z* 11 lZJ 


S.yA- .v*: •*I** : < 












BiMM-ia 


>«.a 1JV« A 



























Bottled/Canned 

w/2 ? ' ; * 1683 *M : il 23.375 j? 

Water ;(CASE) . 4 ® >; > ^ - ^ 

[Water (Gal Ions) ’ ®S- 3 “SiM^r^ic SI 

F* ,'.v !;••!• , - : . : • a. •*;.“* .• •;. 

[Lead Testing Kits 
Pitcher (8 cup) 


r •■■ 


Pitcher (23 cup) 
■Brita Faucet Filter 

p* : :-/j; i;,- " >•.'• ; jii ..»»..■■£ - ;>! 

Brita Replacement 


0 


: V <, 


9 SwfSC 54 C::;f 



Pur Replacement Vf*©S|-£: 

*•••& CT.'S'- ■•‘■.Vi- > • * < 

filter •$£• 


□ 7 :j* 2 f*v W - 2 - 35 : 3 <sl 

, : V- 1 ■ * :..•*■)£ ::< .: !'•; • J ; * 



•Lead Testing Kits 

'pitcher (s cup) wmmi o-smmmmm 

f Pitcher (23 cup) ! "" ~ " ' “ '" ' "* 

«■-■ 'C:'*- ■'■ *« *' •••■' '■ * 

'Brita Faucet Filter 



'Brita Replacement 


.Cartridge 
; Pur Filter 



TOTAL 


TOTAL 


Bott ed/Canned » •:.•* ^t r ^ ar : 1 - ■?A ! ^ 

• 7689 106.79167 

Water (CASE) • . ? • •.. . . v - .-j , : 

Water (Gailorisj ^193 V:'Vf:C ? ^rT>’C) 

‘ - *'-_ ' .-.-'tv ' - 'i'y - f : • 

Lead Testing Kits • • :333y ‘ - /C ; C; rK 

Pitcher (8 cup) - r .-'.VV H: 0c’ 


Bottled/Canhed ■ ~ ; ' 

8624 

. . * 

119.77778 

Water (CASE) ... 

i+ * w • -» , 4 . .*■' ■ ‘ . ‘ * 



Water (Gallons) ;. ■ 

^ X * a. t . . « •'. 

20 

; . ‘ * 

Lead Testing Kits 

m .y V. ' '•» 

359 . 


Pitcher (8 cup) ) _[C 

,: 0-: . .. 

, m r> s + « V 

Pitcher (23 cup) •: 

-c. ; i- ' » '.■ - J 1 ■ 

' 0; . 

• " _ i . 

Brita Faiicet Filter ! v : 

; 143 ■• 'S' 

.-‘204 

Brita Replacement v ^ 

i’.. f' - - ;V T v % ; . '-• ' • .■ r '• /■ , * • 

r ■ « ' \ r . 

* T ■» 

«% _ 

178 

• ,, ; v.'.; f?. 

456 ' • 

Ca rtridge ^Vv . ; 

tJ< ■p'v’r,"'. ■■ r i» - v '■' ‘ r ♦* • i * ‘ ■. _ 

■ • k 1 

*. V* ' 

« 

<• < >t - • 

PurFilter ■■ >.■•:. 

.61 ; • 

« % 

* ‘ • . / 

PurReplacement - : / 

• V / _,** ' ■»( « •• * * * *i • - « •• ,• ‘ ■»■ * r * 

• ■ / * . 

* 

278 : 

• •* ‘ 

FilterCC 

■, ♦ . 

‘ 



I 












*’v •- : 


7i>V 

If : ’ «t 


'-'i'TVt?' ;'v 


. :V ?•? ; ■* ; 


fC" 


■ .■ s < • 


• V " *" 


T , ^ V *• ^ •• / 

SIXTEEN DAY AVERAGE 

It s t t . - * t a •_ . ” . _ . * . 

Bottled/Canned 
Water (CASE) : . 

Water (Gallons) 

Lead Testing Kits 

- :T -TV/' • ■•.'••=••. : 

Pitcher (8 cup) • . - 
Pitcher (23 clip) : • 

...■.•'I'll; t) ■ •. 

r*t w ■ - t** 1 _ _ | k 


10703.75 148.66319 


257.0625 
547.25 
6.0625 ; 

I I/., /a , , \ . ( • s ' 

; 41.375 : ! 

....... % * 

agg Q-7K 


t- 


■ . V .V. 

: * * y.— s’ : 



: ;• 




*K' . ■. ..• *. 

' . . •* < " • > * 

y>^* ^ , ;; r« *: :■ •’ : • • ; : . 



•r ’ • . * . , • • • , t 

SEVENTEEN DAY AVERAGE 
Bottled/Canned : 

Water (CASE) ; . 

Water (Gallons) 

Lead Testing Kits ' 

Pitcher (8 cup) C;' : 

. • ■ v » \ • »,» •» 1 r 1 

Pitcher (23 cup) 


10581.412 146.96405 


Brita Faucet Filter 

• uma: ♦v 1 c /■ s v -r 

1 - ■ s . -fi " - '•}£■,;■ <s 

Brita Replacement 


243.11765 

536.17647 

5.7058824 ' 

38.941176 .-M 

447.82353 697.41176 


X,. . : 321.76471 746.64706 

PurFilter:^Km#®ii:249.58824 




. • JL. 

^ k' t • • 

■x-c -SC 

.• • 




p | jyPf* x*Jt T : 'V B .* ' l ’, ..*? 'f O' ' Mrt'-.'i'i- 


' t Tt' k 
:r W 

..... - 
'* r- 

• . % k «.• ••" )k 

.k'X-.l ♦? ->« A 





2/5/2016 


2/6/2016 


0900 - 


V a>?? ^ •'-'! -: B L 
I"- »vS&‘fe:^'^.savf . . 


_. • r - .. »VV*. - Ax :-.»•• Vst> :: '*L..." 


Bottled/Canned j| 

rjr' ’ - v-V • ••■■</*.*...'!'. ■**”•. ' i 

Water (CASE) 
Water (Gallons) ; S 

*»> t.;: a . ••*-..?•-. - : * . *.'. . ‘* : T?**t 

Lead Testing Kitsl; 

If) '- •• ■ •'• <•''■'•• ■ '• • -j xsi-y 

Pitcher (8 cup) g 

‘s*. . .. ;• t :,. .... .*■!]? S‘ 

Pitcher (23 cup) M 

•a'--* i : :. ? : : ■J.'y.:. 

Brita Faucet Filter 


r P sa'-.iOfc» ;: } 

: '% £v5 ; • ' v - 

:: 'T.ji j. I'::;-*' r. : . 


Burn Rate jjS 

s : v C ■• :■'■ ■■. ■■■:■; •■. g-g 

::.*•' •■'• - •* ••!• I/ *:-r: lt;r 


Pallets -r.l 

*• \ ■* j- 


1291 g 17.930556' 




. r V >. r .;.x ; «? v : . * • j, ^ ;.f. .?. jg 


'Cartridge it 

*-* -v‘j: ^J5?K 

! Pur Filter 

J:k :. . t. ,. v ‘ :V"‘ * • •. / 

■ • <: - -•• :s. .. ; 

|Pur Replacement g 
Fi iter. = 





0900 - 


D ntt i pr i /p- n n Pf | ' =1 

boniea/cannea Q3 o^ v i ^017770 


Lead Testing Kits 1 
Pitcher (8 cup) 
•Pitcher (23 cup) 
Brita Faucet Filter 

p ••' Vh *• " * . s^T; * : : v\ *■ * 

: Brita Replacement 

iK-'r'., .■'■■ ■' , ' J- :. v -i r. ■ V*fj4.: , .•«>•' 






-,M $ 

■,w. :i i'S 


» - r'Sv :: ii a 


j Pur Replacement i 

■ Filter •■g-'gl:. 




















Pur Replacement v 

rUtn r * & 

I r 1 LP I ^ viV" •{ 

k* 11 ^ •”■ 1 . <V> ^ ^:-Z:--«<:^^fc.Ji- > t; L. -Li jte. 


I? Bum Rate : 'If Pallets ;| 

jp ;i. * •' > ;t '*< ii : << "v '; ■ .;. ! v:-=.' jr-A. ,L T V. 3 

'Bottled/Canned •-- ■*• :*-- v ' 

2020 i & 28.055556' 
Water (CASE) ' ; - R: • ' r-.i d 

f«. ^ »■ \ >«**$• .*? *<*S- WjfX. * • «« ^ .Tk ^ <C> ** ^ '. - * ''^.1 


S 3/1 SA’3''f;fos^ 

■ft 'W ^iySrftve*. lFS ; V?|f;:S 

•v.iffV-Xc /- Jft . :.\ ~ A . '- IV.t''- r’ ,; . c: * V:;:j 


Bottled/Canned 
iWater (CASE) §1 

S-.- ■ ■■ 

.Water (Gallons) 

fl oarl T#»ctTncf 




placement ^m»'- 

•: ' p ,v-- < x : • . ..a =;• < -• ^ ><k .-.**'*• •«• ^ »'• ''Cc': ^ • •■ A x?f '.-; K: V :>..•?• * ?■' ■ r v A c^r. v d- -^1 


TOTAL 


TOTAL 




Bottk.d/Cahn.,1 ;-^ :■; ^^ ll3 9 , os6 

vyator(C«|) c ,:, ._■■.■■.. 

Water (Gallons) : '5?gr%&?:46 . i ' i. ->;> f 

Lead TestinffKits ;• ■ 214 ':-. •* ■ * ' • ■ 



Bottled/Canned -> vl' : 

Water (CASE) • . 

-« . v | ., ‘ .* 

938 

• • > » x. “ , • r , 

13.027778 

Water (Gallons) ' :. v 

* * a ' .* * , # T ~ ~ ^ ^ . 

• •'•; ^13;-' . 
1 * 1, ' ‘ . 

■ » 

. - ^ ' 
-r * -*- 

Lead Testing Kits 

" 33 ■•: 

' ■■ * • 

Pitcher (8. cup)l-{::; A 

. ' '*_. ~*% Km .J : 1 » .1 ■ *.* t V - r , w 1 

,c * V-, s ‘ <% ■».-•' - 

* I ‘ 

" 1 
I 

*< . 

»* P 

.. 

, s 

► ' 

” > t p 1 W ■! - ■ * • 

pitcher (23 cup) • 

, ■ r* *■’ 1 •' , • ■«.’/ *■ . Jx • w 

• ■ r A' ' . « 


Brita Faucet Filter -. v 
Brita Replacement v-;; 

' - v ■:;. *,+5 ’ ■ '“? p‘- t? ri* ■ " 

Ca rt ridge J <; v 

Pur Fijter. V . ; -'V 

r- j , • if - B r* J • J" ,i _; v' ■ ,*^w , k 

'■- ¥ ; k H *. •* .t J 

• i/' ;v * ,v* * ■ ■ 

l. >» ' ■ l. .n "v v 

13 r ■■ i .- 
' ' 

■i . J ' ■! “•■*/, 

' ► . * . 

•• ' • -r - .- 

. ■ o ■- > 

‘JT ‘ V ■ *, 3 ‘ . 

^ ** * A V • 

; >Cl2>' 

• >-■• - < * '•- C 

w * > . .' - - ► v 

•V 40 ' / ft 

‘ ■ ■ 

’ • ' X-i X M • , 

^ r - • ‘ * 

_r 

# ■ ■ _ 

'*•. >tr- **-►-»■ - * » • .*• 

Pur Replacement ^ . 

':>*■ • J: -L-' ^ ' -5 - ; 

Filter?" 

■ * ; ?- v :•■ ■- ; 

• ; V ; : ' 27V. •' 

. X* 1 V .• 

' 4 ■ , * r ( y 

‘ "■*•••.’» ‘ / 

. * ' P 

• § r 



t 


I 


i 









S<* * * • ^ . . * - . * ! 

‘ •' - v : ” T :.rf J 




w# \'Y.: r 




\ ^ tV V (*)•' ,r i *./ • 
■«-V 

r. ;. >•' ’* * *7^ c ^ • 
. *, ■ . < - w* »r # * • 


. s • %*.<: •%. '** 


EIGHTEEN DAY AVERAGE 

Bottled/Canned kw 

*. ' • *, •» 

Water (CASE). • k 
Water (Gallons) : 

Lead Testing Kits : 
Pitcher (8 cup) 

Pitcher (23 cup) : v 




10449.278 145.12886 


>231.83333 
518.27778 
5.3888889 ; l 
> 36777778 . 


■ V... ” ■■ 


Brita Faucet Filte^rV 434.38889, 673.61111 
Brita Replacement^&^^^^^l 

CartndgeJgM>;M^ 

PurFitterw^*™, — 

416.83333|?*K 




NINETEEN DAY AVERAGE 

Bottled/Canned : 1 
Water (CASE) 

Water (Gallons) : 

Lead Testing Kits 

’!(. *;'-5 • ’• * • ' * . ’ * 

Pitcher (8 cup) T : 
Pitcher (23 cup) :,y. s , 

Brita Faucet Filter ; 

• - 'A. Ky y , *' ? m '—* * u> ' • • •'* ! ' ^ . 

Brita Replacement • 


9948.6842 138.17617 

220.31579 • 

492.73684 .■ i 

5.1052632 

• ... •. • \ * 
34.842105 •'■■ :!;••.>? 

r *. %fs •'•v 

i 412 ; ' 638.78947 


304.52632 700.84211 



. ****.: i 


4 396.31579 -V; 

I tfiP ■’.;■■ 'i'.i.f-v • ;,( • • ' r. • =-...v " •}" .„ < - ; j. ?- 



AVG WEEK 1/31-2/6 
Bottfed/Carmed; 


IWater(Galloris) -' 

ptcherp cupji: 

pitcher (23 cup);| 


1296.85-7141 




(Brita Faucet FRte^M: 
Brita Replacertjei 

illSf 

PiaTMer* 

Pur Replacement 


& 


73.8571433 

sc* 




'298.2857® 


^'.ac&iS3*v£ 
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2/8/2016 
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■ i • ** .. * . J • 

* Y i « : ... * • " • - 


m. r 

f?V* *•! J 

’ «-tv 'A 
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• -V — >•• 

- V A'. 


t'/ .'V 

Vm W, j »»- .. 

;,r ! .*1 .Hi' 


.m-: 


> o. • . . 
il.V <*•. 
v v • 


:4lj; 


'* 


yt 

Bottled/Canned 

Water (CASE) 

-/ ( \ ^ % . . ' . ; * ’ ' . 

Water (Gallons) 
Lead Testing Kits 
Pitcher (8 cup) £ 


Burn Rate Ji: Pallets tl 




/\: 4 » • 


•v -V •*s>-V'~ : $r,n “*-r> 

k : •:• <=V fl /r: ;•;> :-?••. r*: V,.-: ii* i* 
r.s*. . .* . II .C , :. *«i *U*?L*%L IV 2 

; .V * . , r .?/•>;.: ; C*: * Stfsi * ' j.2 ^ 3 

^ jjj'c • t • •••• y •• * 'V’ s ,?• i| *j k <v v 

■Pitcher (23 cup) 0 


Brita Faucet Filter 

K ■ * . v ■ ■ *. . * ■ ^ , / . * *V 

Qi* .>■;"• •' ^i- n • • • ; A»if •*• •*• i'. ■ .' ;.j“- j- ( < 

Brita Replacement 


•V* • • 

aV* 7 **: 


o 


'i ' • 'ft- ••«■ •■ 

■> s-..:yZ .:: 


fif/.: *<■ 3, :. j: '. • 

•vfa . 


0 


. ««:.< 


*<. :«•--<■ 


•• /< : ‘ 'Vv 

•i : 

w (... .A. f> ' 

•> . *• ‘v; . • 

• v5»iC?: ' ' 


... , . . ik:: * >1 . * w ' : : v w 

- '»ft >•*•*■ ' • • ••• . •**> y j ' 4 ? 

??"i Xsi-ir > '? =.f , ; |a S 

J.VJvJH 

\> X A . . ■ 


r« ■*■;•>' *v /j* ^ ' ij ? s v 


: v < 4 ... :. jcr , ■ ' rr' J V ... c »:/<*. 

•y.15' '-.5, t> X .v fl-rO*! •••:••• ' /. -x V. « • •!<>. 

0 . • i ,s . ; ..ft'*.*; >{ / i^AoftiC « '*. . x :2 : a. 



p '■ "*••••■■* *' ' r * f :• : ’••ft. V A .r J- .. b 7<.'. k '• v ; ' V v • i a- .• ^ tK ••<<"•>••'!•*>•*« •••>* 

Pur Ranbromont >:.:S'5:’- 'i-/- ■ "' " - 


;Sa3;: m y 



t: ;;y*» ;> :f :: V :- ^ 




Bottled/Canned 
Water (CASE) :|ig 


W • •;. J * ■■ . • .• •<.» 

U ”< * *• 

* >// * n, r .: .,. .• •; >, <• - > ::TT; 

,m xiy Wft •• •■ imur. .yv" V' • •• '• < •" »• 

V 'v * ! .'*■ ^7 'i V ^ Of < ; /> 5 



Pitcher (8 cup) 

i.P[ t 5 h ®r < 23 CU P) 

>‘Brita Faucet Filter 0 0 WM 

■Brita Replacement 

ig' ‘ :• ■ ■?*■■ 

Cartridge 

r r ‘ 



■>«!»— m h i i ii 

illOO-1400 


r » '!' *> i - 1 ' r * n r * " 


■j*;- 


i.^ 7 ' 

■-:-vr < 


* «•' *• "V ^ 

A *' , * s - • ' 
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Burn Rate 


ftv<r<v)| 

r i K :4 


Bottled/Canned 
Water (CASE) 


Water (Gallons) 
Lead Testing Kits 


Pallets 

o 



pitcher (8 cup) .0 

-Pitcher (23 cup) 0 

'Brita Faucet Filter ” ' ' " ‘ 


-iT -K : ‘. i ‘ : *■ 
-ftr',!* v*. r < 

'■9 
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'Brita Replacement 
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Water (CASE) 

Rr t •••,’ -y 

[Water (Gallons) 
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;TSv.i :r‘. : /vr/‘k> ur^- 

.wo;: /. • ►*••>•/•• • £■•• v' ft * , • - «•• ■ 

ft-v:; < iv..'. , #' ( ^ .. i ... ' :W 'ft - • 

*i£ X .<< : • tp r.'t' ' 5 • ’ > t « • >►. y 

//•a .«a .•/ a >: .. .. >. 4 ✓ • ^ ’ . ■ '■ '. ' • ’ ". v 

» ^ ..vr^ftV- w vi i v* ( 1V4 vw<>.^ 

• .- • % :**'->•>» • • :• •' •»-• 

■■■■;■ t* »*- ...iAv !■•. . .: A \ .*: .; ft ; 1:: fry 

. >-ft ^ A. . Vi*.. - - • /*. • .-.. ‘-a. 


*-*•• •: ■: ft. 

ft' -" A.'-i.^' • V" 


..•i . aT r 


.?>.C 

. , & , ' A,.* . . vC .ft .A.^ .a. AN 

• u • ■;■ j • • • ^.. v' ft a*. 

r .AAK/.ftft 

,i" i'. -Yft. 

£ V S'". "S . 

P •/• < - Ca ' ( ^ - ■- - - 

••./ .. . v ''C 


Burn Rate 


% tiS< .-V • 

ft**’- A. .^.v. 

..#. A 


?* -♦> . , >'«4at. ”• . 


Water (Gallons) 


'?o <;ir' • 

• •«. » »'-<^A :Vw^. 4P fC- . 

. . * V f' •« • . <-'■•- ftft- 

“ 4 ftft-. ^ •£ "ft” ■ ... 


i. : :< 

C Aft. 4 '' 

:. <1 • 

•Ip •> > • v - :< \ r -jj; 


Bottled/Canned 

M'... f. r . 4 . '• • / ^ - • * - ft- * ~ ft‘AV*MV^.VW !. • I 

^r> — - •{*•*•.. »•}• * LJ 

i Water (CASE) , 

^ • w % w * ^ IW J .♦ ^ ftrf* ja ft •• • »*^p. • 1ft ••• :'V^ '* •» 

Aft '. ^ : . /.‘..fxSlX.P y At •• A* A^ |^..A ftp . 4. ' . A • A 

' . «... ^ Si Aft . P " . > * . A • ft! 

0 :;OJV s .X ' :£ ' 

A«A..-ft.. — . .ft/ ... . A.. Jftwv/.. • A* A 

. a: <ft . - k • • ft ; / ... > -ft • . ^ \ * v , 

• ^ :i VS. $.* 


■Y, 




* <V '' -r-> * - 



k ........ 

■r.*:v:£5r!ia^ 

> saa ..^ : a \ : 4 : . ■• 

rr>* w « ■• 

. jt ft • •ftio.‘.:ftV:«ftp..*/x>., . 

•X 1 . :\fv. yj. / /.««. ; ft ft Aft . ...rfl :^.»ft 

*; i s. . /i. v :Li: irLI : 

p"*' xSp < • 






.*...■ .y. . * \t> vpav' • *i»... ftjytj:* . sv* J isviXf. ?fti''' <•;) •) s •*■ ;:;! 

X ' ».." . ./. ft • S . ft..< ft ..'.a; X .. A. ft .■ <ftft . .. ft. / ft " ' 

. .a _ * a- . . .'-.a; . • ' * •..-«• *••/• p..y^.*.^ft. • 'ftvVftftft • 4ftft<ft "•*> : *'»'» 

Lead Testing Kits 0 

[pitcher (8 cup) 0'^J^M 

Eu, , ... v ..••„ • A //4 -.x . , a a * 'i ft ... .:x*..ft- ••:*. <■ ■. >a <a 

| * ! 7Y 7 • - v p.ft - " ->.'••> • *v; *PW ^ft> ;• ft- ft 'Vv:>r Jv*. ft k -!< #f S?**'! W.. -^! * 4 •: l» 4 v< ;> .< 

[Pitcher (23 cup) 

Sift Pt J.y" "•■ J •••_■; ' < " • .*< — ^ V * t 

! Brita Faucet Filter 


'sa 






; ;Pur Filter 


• 4 ‘ • 7 " a ! j *. v. <■ •J*' 2 f.ok' 4 v k- 

■ • - ■ • 





■ • * V. ft A . 'i*. ->*ft Aft -ft Xa ^ .. > . rf VW V A 4 

. .: • - .r » * ft-'^-eft < Vft''* AT 1 - 


Ya,.; 

. . . Hi 

^ v 

a .> C.A : w-'*' '• 

•au:2'irisiOT| 

^V' — >.W«. ' 


Water (Gallons) 0 l?K‘ p»*st 

I Lead Testing Kits -^v^a^o 

M^-. JaN it .*“•> Pft :#,«-♦ .ft .' < ..-.. • - -hA- .y.-^ ift . .^V- AA ^ Aft. • A-A^ ^.< r ^ A- • ft • ftA.ft^# 

[pitcher (8 cup) 0 

Ki.f<x •»•••'.’ •> * • • wv* < i.ft'V''aA)n . 

Jn • •• ••• •». • • ■ a \ n **••••. •• • •. •,• :• •• ,)<•'■• * 


v :>ft C, ;» iv'K'V * 

t< -*.••-• i '.,'ft>^-- •» .- 4 , >!_ 



• 'V 




Brita Faucet Filter mm% 0 ^ 

L -tiC .,.:• v>„ t . . ../ .* .,v. ■*;. *?:> ...... ■■•’ . ?:T. v ?- *&? . // 

Rv* s s II ii .: .A. • 1" ... ft i- • (••/ ...Av.. <vV,‘ .7:’ '**•+* • zr* f- -V!.< . f* w ■ **. A -ft • v<.A<4 aM«.|aJI 

i Brita Reo acement 

L , fLa f'cpiacciucni n n ^r’svjl 

»<Cft v,Ca . •• 'ftA* /•••.->• rf .% . r •;/ C. .. . - ^ . >• • ..s.ft . .ft . „ v ..4, ft Vft... II *t. V IV- *n • «.».. i m. !< /; l.l -.« 

».. . .w- ••.< • -■■> y..v..Afv -x .*. <<o +- m v m - ->;*^ :.••-; « ty:u. \_/ .. ’•.•■csC: .- : .ar ■** <1 :■»« > ; x t 

jl -m. > ^ v- : . ft<v* -''- ■» ••■- -<■ *•■%.'•:,?. .t... a,-v 4A*- >:;<. r 

- f J— 1 u~t- M ■ fl JIM- J — 1 ..... (J'l f >-^-A ty A . -Mft /»>f. -ft" 4 '?' A w‘ 4 ft* ^AVi 

[•Cartridge r .. •■ 






1700 - 2100 


A*. . D: . 


I >W'H , s.. 

••: * • .’■> 
v?. !' . \ ^ ^ •- * A 


Bottled/Canned illigi] 


^ VI- s -« • ; * : ,*4 ^ ' ’ * •/**£.' r ' 

V ^' VN . • . • * • O* • . >\ •<. . 


Water (CASE) 
Water (Gallons) 


*x .v • • - • - * 

r • ' -•'**-» r ' ' , • - m - 

f-^VvV^rf 


Lead Testing Kits 
Pitcher (8. cup) 

Pitcher (23 cup) 

r .. ■ ■ fc ' '• •'• " m “ 

Brita Faucet Filter 

. > . * *•. *> 

|r •?!*:' r „ ' '* . .• •*£%*•; ;, 1 -^. ••• • • ~ 

Brita Replacement 
Cartridge} 

* v • < ? " j ^ .Ta . < • ( % • •'i . t L v '|/ * •* 

Pur Filter 


Pur Replacement f 








[Bottled/Canned 


,:• c--Vt 


Water (CASE) - .^= ^ I? 
; Water (Gallons) :|gjgi?Sp- 0 
Lead Testing Kits 

• ' • • • • ' ■-■ ■•»■*• ' '• •'' ''if *n •• . ,a./ %i'-' ■' '^i !• . .-w «•■• •« •' J i\- 1 y 

■Pitcher (8 cup) 0 

■ #n». i / +* #% \ i '.i V T$. r vc '■: 2 - : : ; • . *« v ! a ■•:»?'» ^ , jttL r; f <--J 

! Pitcher (23 cup) 

r • . / _ -. • s . V^*J* %,..</» ,%. ., s- < / b-Criji .),Jv < •* • •»«. V 

: Brita Faucet Filter \ : 0 ■■s : -:;:.::V;'; Q/xM;, 

™ ■ •* • 1 *'J% • * -.1 ’ft 5 ‘ . • If * % . , *!s- ^ •« . \ • -As ^ ^ v w 

[Brita Replacement 

r ,v ■■.■■: 0 av -^;hX&??c 0 

, Lartriage -:.:,: ; vc • V p : .v i , ; , ? 

.S-*. f- * ! * * { . s s , . • . ' X\ •* ■ V-: •% *kz 7 <v. 

iPurF ter 0 

■Pur Replacement t 


j^ 1 - : >v ! v}.r : ; ^ ; . •>-.*• : -x v •.'* /i.ilVfyX *j Q ' V~ f-t; > i ; :l 

:• .. • -V-A , . s • *• »%■ * - * i -" • AVs. •« s<sP -V 4 . . . .V* .* . V/ .V' J. ’vs.fs« - . . *• . -.»/>. 

:• i _ .. ••• - s, W. t ^ . •■;)•*'! . V- . I -*11 / *• •• SA, • v .*. •*«., V- - r_. i .i., IX,. S-/ •■■ V I /'W'v ‘.^s '/.v ;a.'jw 

.. ► III A » I • •/•.,. aw • — • »•,.#, a .t.t* '• ■ v’ • •■ • •'■'• '•* • w X • . . .v • * x ^ .. t >i 


TOTAL 















\} ; >•(:.* V' 


V- : 




W-^r « * 


' 'X 


*>.. 


- '■J* ' 


131,26736 


TWENTY DAY AVERAGE 
Bottled/Canned 
Water (CASE) 

••O'- . . . . s. 

Water (Gallons) 

Lead Testing Kits 
Pitcher (8 cup) ; ■' , 4.85 S 

Pitcher (23 cup) 

Brita Faucet Filter : .;i 391.4 ~u v : 606.85 


• •. 

9451.25 

209.3 
468.1 . 


TWENTY ONE DAY AVERAGE 

.!>*, * .s\. . • ‘ 

Bottled/Canned • 

•: ... 

Water (CASE) 

* » ^ 

Water (Gallons) 

Lead-Testing Kits 


9001.1905 125.01653 

199.33333 0 

445.80952 ' 


Pitcher (8 cup) 
Pitcher (23 cup) 
Brita Faucet Filter 

iV'll c r : ; : ■ 

Brita Replacement 


4.6190476 

31.52381 

372.7619 


577.95238. 


A. • t 




‘. 6 .. 


V ' 

% - ■•' 4 / 






C^ridge^-^&p, 

Pur Filter 


.275.52381 634.09524 
205.19048 




.•>*-. -A':*' 




Filter^ 


376.5 







2/9/2016 


2/10/2016 



Pur Replacement 

..... k. 

. I lllrtll '■:’ ■r : 's' ^ :.y ' .S't:*' . * 1 : v , 1 *. . ■ .y*' \ r . .. ' S.N.J. . - C j : ■ ■■ :p f ■ * '■ A V».C ix ^ .Vi? i* 


l^AAtl>a »i MWfc» . r -.J. t .» i i ■ « .. ' ' .« ; nrf r .i -'r .> .fT i . 





^ w»Mi !i k "y^w^yw nwww i i 



Water (Gallons) 

Wj. , v -* ■ *: ?a. ■•• .j^.,s.3vt»s *.,a< • ^ ' w. >* .w~: 


• .iZi.U ■> . p ■ V A ,- 


7..“ :' \ . .- 1 ': vW, 


V*\ »■%■*• /«<♦ f Z’-3 TV 
‘ '<**' V'/ ^ .♦. 4* 'A' 

*'N< V.^i . - *• 






t Water (Gallons) ■ rfa6 ^ M ‘ :i ' 
Lead Testing Kits 

k*r«"- • v ••» ’»»• 4K '.*• • ? ►« 5 • — •'< ‘Si! . **v 

Pitcher (8 cup) 

M. » , .,. v . • •* / • ••✓’.. 

Pitcher (23 cup) 



| Brita Faucet Filter 

V > >s 'V .\A>- ’• ’- •! v?''*' : ? \ • 

: Brita Replacement 




*»Nh w:% -*;■ ^5 •%•»■• 

* VH.i , .—or mu- j». ..1 w • . . ^ . . wyj •« j».* . *, _ i , otf.vaj 


*-"‘*''11 .>«> S^yLAi .'•». **>*4*-*JtJ3& V v V v -* ! - v *i3 

\ * ■ •-I/'v -vj-s. „•• ;• V.:.'.- +•»■■*■'*?• ','. <XX7| 

? 0 U 




Pur Replacement 


fv ' £ 


=' •' 'e.-r v*..? 

7 ,> . .*%r - 1 


1700 - 2100 Eo?i® 

BurnRate ; 

Bottled/Canned 
Water (CASE)' ' if 

Water (Gallons) 0 ji|S; 

Lead Testing KitsJ^lllv 
Pitcher (8 cup) :|;if f ||[0 $|f 

Brita Faucet Filter Jf©v fe * n ***• 
Brita Replacement §$k 

• ■ ■ \i? -w •' ‘ ' • “ T * • 4h ' ' • '• I. • ‘ 3 -a '■ =■* r :T ; : * ?y.i£ 

Cartridge 
Fur 

Pur Replacement iWvfj 
F i Ite ??/ f 


. <-* . • <* A f 

t .- y.r t'.-- 

It,'*. 

%. / r . r va •. iu,- 


.\U. 

I 


> A .V W 


1700 - 21Q0 

tevSL! ; Burn Rate 

Sr: '?>>: t *■’ • ♦: • !'*■?■ •*• -■ ■>: . ' : 1 - ' 


t.*'* ; ' 

■.■ ■ y) : v >? ■; 

•* * *• vi‘ ^ ' ' ./ 


; Bottled/ Canned % l ^-W- 

$ • '• , 0 i."r, 

Water (CASE) 

[Water (Gallons) 

Lead Testing Kits ^ 0 ?'•/ 

[Pitcher (8 cup) 0 

.Pitcher{23 cup) j|||g||| 0j|[ 
iBrita Faucet Filter fefeS# 0 '&} 


■ • f • * -k**" • i' )?' ' • * 

n 

KJ 


\ .1 
: -w . ■*■ 


fUlIVU I U^l/Ui » ^ ■. 

[Brita Replacement 


Pur Filter ^ 
Pur Replacement 




TOTAL 


Bottled/Canned 
Water (CASE) . • 

> -- -“*• *, "*‘t . ' ~ , "* 

Wat er (Gallons) • 

Lead Testing Kits .- ‘ V 0. • : ' \ 

Pitcher (8 cup) >r - : , t : . 




1 * 




Rur Replacements -^rKfr^T,: 

F term's;:: .^7 ' ' '"! 


TOTAL 


Bottled/Canne'd «‘ 
Water (CASE) . . . 
Water (Gallons) >; ; . 
Lead Testing; Kits’ 
Pitcher (8 cup) <^v\. 
Richer (23 cup);- 
Brita Faucet Filter 

:V,~V v- V* V *: Ci* - - 

Brita Replacement 
Cartridge. v 




Pur Filter ^? . 
Pur Replacement' 


Filter 




0 




0 















• 1. ’ av v - <* •..? . . .. i ‘ * x *» ' ' > r 

1 ** -*'s •' • *- •• s'.v .• ' 

' ?:?. .r • ".hs::-,-*- ■ . ■ ■■■ \ “•-■=■■•■ 




■ ] t -• ^ ^ • *. 5 **.• r % . • ” • 

. • ' # t » 


% 1 1 I. v A ( 

/ J * . * - * .. • * 


TWENTY TWO DAY AVERAGE 
Bottled/Canned ., • 

Water (CASE) ' 

Water (Gallons) 

Lead Testing Kits 

f vj ^ • * * t . . • , 

Pitcher (8 cup) 

Pitcher (23 cup) 

_w ■ • /. VJ ’ . . .i ^ • .a. 1 ' '• 


8592.0455 119.33395 

* * v , ' - b . " ; . ' 

190.27273 i 

425.54545 : 

4.4090909 ""S *; ' 7 


Brita Faucet Filter 


30.090909 

355.81818 551.68182. 


TWENTY THREE DAY AVERAGE 

Bottled/Canned U - 
Water (CASE) 

Water (Gallons) 

Lead Testing kits 
Pitcher (8 cup) 

Pitcher (23 cup) •; 


8218.4783 114.145S3 



. 182 

407.04348 

t % , 

4.2173913 

28.782609 ;= -|f 

340.34783 527.69565 


Pur Filte r! . .... 

Pur Replacement^^^ 

:SLih . a ^ ^ . . > * _ 



Brita Faucet Filter 
Brita Replacement 
Cartridge 

Pur Filter 187.34783 


251.S6522 578.95652 

■Ij A .. 


C5*.<-. * 


1 . K -VO V AW 9 t 


Pur Replaceihent^$®^^ 


327.3913 ^s-jjSfs 


S. 







2/11/2016 


2/12/2016 




.Bottled/Canned 
"water (CASE) 
■Water (Gailons) 


• ' i*. ... . 


, Lead Testing Kits || 

fat f v .;-»/• IS ' " 

Pitcher (8 cup) 




Pitcher (23 cup) 



S * L $ i 

. . irL *fc . : „ i* * ‘ '• V • li :a * 



V# % I IP 

'Pur Replacement * , 

, Filter ?r-~hS«W f t.K is- £&£*- k.: r «*x| 

?*£ '■'■ . A.-.V. -mi;- iiT^fSi Li. .yLi ti. : ■ aLditZiTjii'Jl 


:V ; ' •,'.? :•$.': :- v i .v •- •;* v"? :i r ’ 

■ . 1 * 


0 



i.Water (CASE) 

-V**' • 'V : * 

|Water (Gallons) u 

flead Testine Kits 0 feS 



'Brita Faucet Filter 0 m*& 

1 Brita Renlacement 





Water (CAbEJ :♦• -uir vV 

W*- ' • •€•"•• •<,:■»*■ . c ** ' v «x*.; s ^ •• •.'••' 'if. /..^""'i vi 

Water (Gallons) 0 M«tpli 

Lead Testing Kits, 0 

'S^’* /yv >A *.^,1 ,,*.' >. «. . t . m i»- .. -i. • . <f • VJ.' ;••/.!» i* 

Pitcher (8 cup) 0 

of- s. r \ > N ••••;.. • • - • l • : • “ rr . ^ ■*'*' “ .i 

Pitcher (23 cup) SPOT 0 


-a., r* .-.’•• ,••• / ir;« 

t\ • -<rt V) ■• . •• • j: *;%:*« . , ••> «» / W 4 !' i< . • , ;; - /| .I’J 

Y, s , .♦> .'«• *' /. ii -*x«.3 <■ 'MS 

*t •' ' f..i*v *.<' ** ' • y »" *' - . i a :: ■- '.'3 

/. • ^ .'.!• V .*< 4 , ^ - r '' ' •? .•* v.* W 

•t-Hi.l 1 •**.-"> * ».•<• X. «. 

. s.-,r 

— r . f<. ....... ' '• r y,^/. A 7 %/ v -V ■‘v*' r • M (9 

< . *>»#• ••• • .• « ?. » . cv . ' ■* !>'* 
•■•<- <%^ y v.> ^V : ' 


xV - 


Brita Faucet Filter 

ilt ’ i. ■■ > o ” <■■- '.»* •<. ~i. 


r* •• V;-* •••> • . «■ vy .'•< *^ A ^ ' 

■ l * ^:.\r.>'A'- tf... *C iw.V'tr. /. ''*£*4' 

. <■ • | . • • - A/ * * .• ^ ry j; . • . ^ v ^ ... 

• % » x. « jjo*.' _ • 'I:; v - W : f - ■■ '/ .^v | «b<>,J w; ' • * '*v ./ ^ 

n) ^vb:?€ 0 

: ■:< v-JL .•*. < w» »»y .: IV'T V' / » VUiA^.v*?. a 

i +ar -',- .x.vvcr-* • O -f;;:Vu 4 fl 


> 

rsir .^ - 


.•” •• ■ v :s •. -'V- * * •* - 5*^^ -• r.-.isK. . 

{Brita Replacement 

Mn v . rrv^. j . ' ■* \ . • v *•• “f’/ . sa\*j» </ WA 1 ■ )•!. ‘..S. •'• ,• ■ •' f | 


.>•/?•..'-• .v *vy .*•» ::y •„ ..^. f| <•>. scr^a 

* * vr •-• -< ^ y ‘p - ^ ?? v>." f ‘J ■-?.■ PS 

A ' \Jj .;-■ ■; ♦Vv.%!! •« ! . ;• ?• .^*. V '.'i'j* ^ 




:Bottled/Canned 

' V H i " i»" r w : T %> ■' -J . r t'-s 1 J. V . / V c. > FH. ■ 

(Water (CASE) 

»--• a-j! . ,, . V < ■ . Ox- *,•* ••*! ^.*. -%**;'£ • „• . ./ :^.* ^ : <• • • yrtr:*:- 

p« . * .^. : -...• r? - r- ,r v- -' ^ \ m .-„ ; * : **y&* - ;;% ,;.w ■ s. . • >*' ^ *<~r tHI% rj-t j 

|A/ater (Gallons) p ?!!?€: 0 ^^8^^ 
[Lead Testing Kits 
Pitcher (8 cup) '■? 

w j t i ^ "WJ - i • '_ , ^ #<.• 

Pitcher (23 cup) 


r.‘" 

• ' • 

T ny-~ a 


wV r-\ . J ■ • t . I W . . r . ; Pa .- . J «l ■» * ■ . » p > . T < 

.4- •. 'f % ' *r, ./V I 1 - ••\.JJ/. , ':ir p.f , ■v/'tC/ 

A.\ "’/ \?v -i .V L n 't V c;< 


1 4^5 (T 1 ;; -** 



iBrita Replacement 

r->v ■ "'V ■ i- i • 4 : r ^ 


_ .. .. . 

. v Sk- "«*•.**' • 

A . ..J. • v ^ * . • J»,S H v ' 


ry' yx:- 


V •■ .* : : s'’ vf • 


B . . a % •'yV«5 i"iz "* 


0 -. /i’ ‘‘ 

•: ;*•?'•:; . .jn 

«■ -*T- : 



4 






■'****« 




1 *<-.'« 
'Jf~“ 

-< f jT;.C£ 


;Pur Filter o --IfMpm 

t v: 'f ” t; "*:»'• ■■ i' :f U : :t* vr ^ •• ••rVTtt ->i - : >•: -i >/:r- £ * ■ *; 

Pur Replacement V 1 

-?^'&^;'df?'^:...' 0 .; 

• rlir6r •: j-.j! r . :’ -v; •■„■.'■ vJr, w .;^ ». ■&. 


->.•?■• .!"?.* 
* ■ "..«*r'.'- 

3 f ? 

: •> f ? i'' \ 
' ’■< 'AC’?’ 

v£ fcr 
; '■? r?-v. 
.1;. 

& : »rjL 

v ->'< «'-,' 
r 

/,! ,<„X 

’• 


1700 - 2100 <m:mi 


Bottled/Canned 


•■ ' . i- •■¥.; 


,■• ■• : *,i. .'■ w • - 
■■ - > . r ■■ 


,. . ;* . t , 

If! 1 -.* :VV 


Bum Rate 


Water (CASE) ;. 
.Water (Gallons) $$f« 
Lead Testing Kits '•' ! * 
.Pitcher (8 cup) *s| 
[Pitcher (23 cup) |§|f| 
’Brita Faucet Filter'll 
Brita Replacement /•• < 

K- . . ,.,... r »,.. .. .,. . ... 

&■ ! -.t“ • ■ • .$ ji * xr,ti : ••>:'* i/er- v; 

[Cartridge tiPlwl 
Pur Filter t: ill*^ ; f 

*:*' ■ • w „.. a!ei; VS 1 J,' .‘. 

|T -T * : • sfo . d; VI - •■^!. ; y.' ! * 

Pur Replacement }£&■ 




£w?v .<-V 


TOTAL 


Bottled/Canned 

(Water (Gallons).:.’ •••. ••': v ;0 rr. 

Lead Testing Kits 7 : . •' ’ v- 0 : J 
Pitcher (8 cupj^^-;?W^0 if,. 

n:^_i /-i-» 1 V - ‘ ‘ n ... 


: * < 


0 


. V.s 


■ * . ** 


*T 



Pur Replacement <.-v 

Filter.:.-. -^> 4 v ■' •-• >, -vr. -S V : ••■. -,v . - . 


TOTAL 


Bottled/Canned ' 
Water (CASE) . 
Water (Gallons) •; 
Lead Testing Kits 
Pjtcher (8 cup) r 
Pitcher (23 cup) • 
Brita Faucet Filter 


0 


- M ^ 


sf ^ ’ 


- • r . k - ^ J 




Brita Replacement:: ^ :t 
Cartridge ; ; 'j ■?> 

T./ - 

Pur Filter Xy. : ;.; ■>; 

Pur Replacement ^ . " 

•.'I ,• » ‘ ;■;* *.* • i ,. v 

Filter V; • 


i* 


0 


3 ^ 

















t: 


V . ; < ^ 1 •< » ' _...;' 


S V . 

k • 




..r - .•' 


. <v • - » • v ' > : 
<• ^ - < 1 .*. >' • 




TWENTY FOUR DAY AVERAGE 

. t '• ; ■• • • '.... 

Bottled/Canned ; 

Water (CASE) r 
Water (Gallons) 

Lead Testing Kits 
Pitcher (8 cup) 

Pitcher (23 cup) / 

/• t < • 5 .( , - 

Brita Faucet Filter . 

Brita Replacement^?=S^'^^^^^^^ 

: : ■ ; i: v ,-.Vr;i- 241.08333 554.83333 

Cartridge 

*f^.A K •> ^ . b'<* : Va# y» 4: ; 

Pur Filter Jig 
Pur Replacement 


••• ;v‘ -* s'i-' r ;f ^ 

7876.0417 109.38947 

;* , v *• • ' % _•» ••• ■ • • ■ : • *% 

174.41667 . , 

• A /• / /■/ ^ • • 

390.08333 j - 
4^0416667 ! - 

27.583333 
326.16667 505.70833 






wJv*. ’ •*- * . * v ' . .* ** - v 

V' - 4 - v .V.H.* 


TWENTY FIVE DAY AVERAGE 
Bottfed/Canned 
Water (CASE) 

Water (Gallons) 

Lead-Testing Kits 
Pitcher (8 cup) 

Pitcher (23 cup) . 

Brita Faucet Filter ( 




7561 105.01389 

167.44 
374.48 
3.88 ; 

.26.48 •• ' ■ - 
313.12 485.48 v 


k: 


fe&3e« 


: * % 2CT ctev 

* * ^ 


3 u; 






Brita Replacement 
Cartridge 


231.44 532.64 




•jad 




•«— v 


Pur Filter 


? 4 ', 

1 . 


. T. • s*> • 


'S'; ’ 


*. fc t* 


rywr f, *4* m * • V W S 

' ‘XV *1 *&.?**?. . 

Pur Replacement # 


_ 'Ji 


V7236h;k:mMX 




*.'V 






Filters 




:. •. ^ V t*- ^ v v ' ri‘ t* 






2/13/2016 


2/14/2016 



[Lead Testing Kits 

iff - . .» -y- -'-A .. . .j, . * • 

Pitcher (8 cup) 
i Pitcher (23 cup) 


„.^ li , 


j 4 - i-J. 

Brita Faucet Filter 




• P **%•<'>* !*T' : < 





•• •• ^ ' ( < ■ fc '" • ' , • • v * X.!> t ‘ * % "! V •• •?[ ^'v x 

' ■ »i‘> ^ .i,i i 'i i ir i iki. ' «(ii. 4 li.j i 



^ V V*. 



(Water (CASE) g 


. .. 





.Pitcher {23 cup) 

t» . ... 

(Brita Faucet Filter 
•Brita Replacement f\ 

^ "... y" 1 - ; > • •' 

•Cartridge 
Pur Filter 

lr • • • - 


*■:*■.. <r.~ 

Vy f .. -^y- .if. 'ifCc^ ~ : • //v* ... - , 

‘ Vuj; -tf;* . .£?‘ • • A 

j:<:. K'.-. ,» » V . .'v -v ; o 4 > 

... » A . ii 

‘ . ;v. Njv . 'V, ^ „ 

'Vv.*. ^ 




{Water (CASE) 
t Water (Gallons) J 
•Lead Testing Kits 
[pitcher (8 cup) 

^ *. k, s . v i ^ . —v . — * . . . r. 

•Pitcher (23 cup) 

li-'t. *. r'.rrl 

.Brita Faucet Filter 

jV Xw ,'T — ' • • *-* • 

■Brita Replacement 
ICart ridge • 

•Pur Filter? 


^ K*< 



0. 

fj ':•■?: fl ,r ' 

i - '?: 1 '■ v *' ,• >'• T* - 

>-!H ■ 




0 

t-y- L 

4'T i : i? ; •'• > -V'V.^ 


^ v! S'f- 'AT3 



p w c ftw! • >wwp « - ■ i at 

•1400- 1700 


Ifi . -S ?>* ;-tr 

II I <■•.•; • ,/*,< v • < d ^ ^ f ^4"' h. -SK\>. - L- .^. * % vTV)'.; • • . .Jtv* • 

* <, • :t Z» vv ^ . -V-. '-^T- ”X t T • • '.x •> . .: r< 

.•'irf ' • w ' Sys ■ :j r, •• .>* ;....-• . v. ..; v .. r 3f<J 

Burn Rate '?/ Pallets J 


. ■; ,' J < . % r-’- 'fsr'Xr^+-A t - _ 

rf. :'r*' 

. .v*^% • • 



iPjtcher (23 cup) 
(Brita Faucet Filter 

j ' '?. y. ’ '•'• ■ [ [■* ' '.“.A ■. '■-• '. ■ ?*'i 

Brita Replacement 

I’. A,-*.,;/ 

(Cartridge 

jpf r.-i; v‘-.- " • ■ ’ ^ 

Pur Filter 


1 . ... 

t.- . w; • vvaev v- 

••"V.'-'*' 


J 



: x:-.i 

Aisf :Vr‘»\{ 


x-*«. . ..._ ... t 

• > • . \ j) 

'.-Jt }?. 




, . . .. . J. <.v. 

. -?-v -. vy : ;v> 

'* > ^ Jf- f 


0 


W^^?v>'3ri > i.sy9 

• . .. 1 • ••••'■ JP" •: rf! -r : r f.' ^ NJ?U< : • - : >K ' ■ s •• J 

< ^ ' , ‘t yft =V"' 1 a.CT 5e . ' !.3s 

Lit ™ 










Brita Faucet Filter - .. .., 

p n I a rpm e nt < •&& 



TOTAL TOTAL 


Bottled/Canried ■;*'■■ 

1 r ' , 

. 0 : 

• ^ *. w » ' . : •%.. 

' ' ' o 

Water (CASE) .. . 

p v • 

• , X 4 , • i 

Water (Gallons) " '. vi 

P . *-r , * ■' 

; 0 . 

'** r i •*. c - - 

• • ‘ -f 1. 

*. i ' 1 ' 

Lead Testing Kits . 

• 0. 

- * - P > . *4 

. r A 

Pitcher (8,ciip) V;.'-’' •_ 

_ 1 ' % C. i L T ^ s' m ’.■, _ ^ ^ a 

V v' 0 ■ ■ 

' . . p ♦ <% »■ 

. •. • 

-’• • ',v - . • . - 

* ' P ' P w . * ■- 

Pitcher (23 cup) •; .= ■ 

^ i . * i * • — -c- - .. p .’ ’Ir 

;• .* * 0 / . 

-t p yv- - *'• • * 

^ » 

• • - 1T V v : .* 

. . % 

m -■» - ~ r f- 

. % r . s J mi i ^. p * ■. ■'^r- f'_ y ’ 

Brita Faucet Filter -• * IS 

v^X rt >' , r 

■: *■' r U ‘ * ’• 

- h .v v.’..* w -a- ; , 

-r = '*• ->>; • . v -. • f * * ; _• ; 

Brita Replacement - V'.'^ 

>4 *~ • • ! ■V.'' J 

* f ^.o x 

- : o v - 

Cartridge, j . >,;* 

♦ ■ • 

* . •• * * • * ./• 

7 •«■ .• -i . ^ 1 

_ ,. . % *; i * * -__ 

<* m . f ^ ' l " 

- « ■ 'r- -iAi^ - 

PurFiftetyXX', ; 

:X'tO ; 

p ‘ c , Tp-^- • -Je - v 

• <■ > < • ’.-1 - i -r. 

v , a «?;• 


1. *’l 

■„ % 1 rv - ~ * >■ 

• *«... ■. ■ - '•* . •. . ■ » 
p *■;; f>v v , v;.v > :; 

Pur Replacement;. 1 . : v 
Filter; : — >■ « : . : ; 

T. • . ■ 

v ^>-x :: x 

'Z-O:. 

•V * - . ’ « 

t‘ . / . 

- " ' > * . ff ’* 'O ' 

‘ •?.’ ■‘ i: v -7 X 

» -.. 


Bottled/Canned 

0 

0 

Water (CASE) 

Water (Gallons) 

0 

• ' , , 

Lead Testing Kits 

0 


Pitcher (8 cup) . ; 

0 

. ' • • ■' 

Pitcher (23 cup) 

0 

• 

Brita Faucet Filter- 

* » 4 - r , * ^ * t . • • „ M ‘ T 

0 ;• 

■ 0. V.- 
* ' ‘ '# 

Brita Replacement . '.. . 
Cartridge. , ■•,. ■ . 

- 0 " 

n t 

0; "• 

Pur Filter . ; 

• o ' 

.4 , t 1 

Pur Replacement 
Filter : : . ; ^ 

6 

A ’ ' * '* 











TWENTY SIX DAY AVERAGE 

* ’ *• ' » 

Bottled/Canned 
Water (CASE) 

7270.1923 

100.97489 

Water (Gallons) 

161 : 

* 

•Lead Testing Kits 

360.07692 

. . ■ . : 

Pitcher (8 cup) 

3.7307692 

! '• ; 1 

Pitcher (23 cup) 

25.461538 

’»".. 1 .’ > 
. . . • • • .• * ; 

• • . > • \ ■ •. 
.* ' t.- '' r • . 

1 /...’( • * , • . 

Brita Faucet Filter 

301.07692 466.80769 

■ * • .• • • '•••<•.: • •:.'- . • * ^'- •?•_.. 

Brita Replacement 

M 

Cartridge.- , . : , : > 
Pur Filter ; • ’ ; : 

K.. :■ <• • : -yV ....';/ 

Pur Replacement .x 
Filter .. 

tf'M’ isi • ■ •..«/.•• . % *t.* •».'<*. > * **' • •• •^’•‘ • +••**%•.. 

. J . „ A . J ’ _ . 

4 v ^ - 

222.53846 

-J, K 165.73077 

• \ • •: — 

r • ^ » « ar . % .{ "X- > ,i 1 • .<'•».% 

• • ' •• •••‘?'.v i r -*'> — '•:♦ . ••■ 

*• - • • : v* ~ -v* , r w c • •• ■;.*• 

, : - •• ■■■^ . 1 •• 

' ? 289.61538 

■ *> . -v •'»■'■••*!*!..:.■■■ •'•*>•. .: .j,::it‘. t w 

:: Vv 

512.15385 

• *!!;■?.'* ^ w 1 J’ /■ ! * *-. v ' ‘3; 

•iissaag?ss3S 
:?»ifT99»s ^ 

- , ;--s* 

- • v;f ; •■.;•■ 

» • ■ '. . . >-'- ; rtL | 



Bottled/Canned 


tead/Festmg; Kits 


£$teher (S cup£ 


Pitcher (23 cup) , 
Brits Faucet Filter; 


Brits Replacement 


VK*".. 



.. T- .j't v." 4 "< *■ V^v> 

x'Ajfr'vc i >. S , . *tj M • • -A V. vi-l^ vi 

»?«<■» «C • > ^■5+> / *w 

#&&&«' 

i V^y- • )■ ? t •/V’* V Jl^Ur ■'-»'•.*£(< >, *1 

£■>< :, ..s'-? t* ^.^vv* ,-. k. '*> 

.•^’.•k * •• t • vi- ‘ ■«••>*• <r-y< ■^vV 1 -/.h 1 

7y*; A - <**./■ .^-W j J •=* • ' v /K ^L V \ 4 -a >-•“ ’ - ' 


^‘-1' »>*.f -.—S!-s, '.«% J &■ j •:.,■* 

,s- < - r* • ' ■***jf , '-0* 

!y^ - ;•«¥, v.. ^...J^ 

•j ■ > *' VvA> .v' rn<. w ,0*r«e* •-■ .■** r, S*f*j ^ 

^'■r-^r^r.- anT? 












■Pur Replacement 


_, _. _j»«^,rsa,-.;i3^c 

E^v;^ . y^r^x- e-i :.> 

♦t*' =- •, v */ •% '■••/, Vi* 7 -?'. 

.t.'+A .K.'mr-s L wf : -r- : X ->*- r-^--’ ?»£>-> * ■%•-_• • ^ ^ 


_. . % n.. . y< il^ w rV •} 

* , . •»*'j » a ^^.hKwc .y *r* j*' « • , y Y5r X 

few- .;.• ' v 

■. . j. ww^ w - >4^. ™ >>w^ r. ■->.►**.♦->✓ v - «—£d •.>v'"’- fV.-V/m* v«T/®L* flyr A;- - • >- • •■ *n' • &jr>' -y< . <-. A m S. ■ -iC^^w- • Vr. r r '-‘ -X 






TWENTY SEVEN DAY AVERAGE 


Bottled/Canned 
Water (CASE) 

7000.9259 

97.235082 

Water (Gallons) 

155.03704 


Lead Testing Kits 

346.74074 


Pitcher (8 cup) 

3.5925926 


Pitcher (23 cup) 

24.518519 

■ • 

Brita Faucet Filter 

289.92593 

449.51852 

Brita Replacement 

Cartridge - ‘ j, 

*> r *‘ * . . .■* ># 

214.2963 

< 

' ~t • • 

■ '• > - • 

493.18519 

• . • • . ‘ . V .••• 

. * ’ X'L m .\’ -■*■ 

‘ v **** 

Pu r RItef|:viX -^: ) \ . .. 

' ■■;.■ iVA-.r ,. 

159.59259 

* • * * k ' . . 1 \ 

■ • 1 ■ •• / ‘ ‘ ‘ f s 

•■ • ;.-v 



.... ..... ,. rf 

;••• = •;. y.*r&- ijn 
• • ’ " • * •/••••,* ■ . . 

Kur Kepiacemem: 

Filter :;: : ;U.':... : '. iv'- 

n . ■. . . . i -K- • jlkv v • ; -’<•. : ■ ~ 

278.88889 

J .. ...:*, “TTCs!.. 

✓ . .••*:' .2*' . * I 

► • • • I • • : ' / T* % * ' • • * . *< j. 

■ ■ .••• '.... . Vv 

,f » . . . > ** 

... QvA 








2/15/2016 


2/16/2016 



*1 .??! ^ . v ; rv . :• 

: Bottied/Canned 

^ v ■ ■ . .. 


! Pur 'Re j^^ement ^urReplace.^ 

■I IIICI ... . L-'S.-, it. ■■■•■ kl. ' , ” 1 ;L* ifc. ' .A-,. - 












Wi- V.Jy.i": a- ^ :»••<• ;’ ii V;' -JLi.-^utx.-nt '■*'''*& **••;?•*■'*' „ . .*, • . • .; ; ti , . :\, • » 

p 1 •. . *-*.?Tr= v L'*'" r*t ,-. i:‘ .,:•.•!■■, u 

; Bottled/Canned 


jPitcher (8 cup) • 0 

Pitcher 23 cup) °,4W 5 |W 

Brita Faucet Filter »lr| ? #.:f^ P;^§|^&.0 
[Brita Replacement 


•P-’ - :• " :■...: 

[Cartridge 


'Pur Filter!; 

I*; =' ni- " vi • ■■ • ^ : 


• •*. $. ■ ?\ »’*t' X :' ; v- -* ' : v/T,v 

Bottled/Canned I 
Water (CASE) JL* 

Water (Gallons) § 

«*. . -;~ r - • 

Lead Testing Kits 


■Pitcher (23 cup) f 

Jrita Faucet Filter 0 itlsl® 

Brita Replacement 


Pur Filter &>«:-•£*/ 
ipur Replacement 




TOTAL 


TOTAL 


Bottled/Carined 
Water (CASE) 
[Water (Gallons) 
Lead Testing Kits 
Pitcher (8 cup) : . ; 
Pitcher (23 cup). . 

f v * - *. - \ 

Brita Faucet Filter “ 
Brita Replacement 

- v- . - ■ -*.**.•* *- ■ 

< - ** » • » - , 

Cartridge; - • 

..■ i'-'— v'S'-'r ' , ’ ‘ - 1 

Pur Filter- . • l '- 

♦, k . * .. ,m ^ m * . • 

..;y T ; /; 4 . r . 

Pur Replacement; 

Filter -' " "•[ ' : 


0 


- 0 


v- n 


0 




Bottled/Carined:' 

Water (CASE) 

^ ' m - , 

• ■ • # 

0 

I. 

0 

Water (Gallons) - 

0 


Lead Testing Kits 

0 


Pitcher (8 cup) >. 

■ 0 

■ 

Pitcher (23 cup) . . . 

0 


Brita Faucet Filter .- 

- ■ *_ ' ^ ‘ , J, J t " - p 

; ';0'‘ . 
v -a j 

.. - . .0 

Brita Replacement.' 

■ '. - - V 1 ’ * * ■ . 

Cartridge". 

• _ " . • r 

- *• • * 

p 4 

* ’ r » ■ 

0 

J p 

0 : 

Pur Filter ^ - 

: .0 


Pur Replacement 
Filter. . " - ■ 

, « 

0 

- 
















TWENTY EIGHT DAY AVERAGE 
Bottled/Canned _____ 

Water (CASE) 

Water (Gallons) 149.5 

Lead Testing Kits 334.3573 

Pitcher (8 cup) 3.46428E 

Pitcher (23 cup) 23.64285 

Brita FaucetFilter 279.571^ 

Brita Replacement ; _ ^ 


Cartridge ; : . > 
Pur Filter ; .V & 
Pur Replacement r 
Filter, iv::*:":- 


6750.8929 93.762401 

149.5 
334.35714 
3.4642857 
23.642857 , 

279.57143 433.46429 


206.64286 475.57143 


>153.89286 


• ' ' . %,“•> • f- 

>• > ; ' %'v ' «_ 


•\ - • ri *' • - r 


•v-- \, • \ ■ 


268.92857 


7 .-*• •• -*.W • v vjr # .v r JS? 

• . • A* • r*» V s ! is-*- 

• vy-i' , 

•. • ' -;:V. . # 


TWENTY NINE DAY AVERAGE 


Bottled/Canned 
Water (CASE) 

6518.1034 

90.529215 

Water (Gallons) 

144.34483 


Lead Testing Kits 

322.82759 


Pitcher (8 cup) 

3.3448276 


Pitcher (23 cup) 

22.827586 


Brita Faucet Filter 

269.93103 

418.51724 

* * t + • * • > ‘ * 

Brita Replacement 
Cartridge , T-.’r 

199.51724 

459.17241 

Pur Filter . 

Tf:t~ ■» i .T. : . v • • ■ • . . 

/ 148.58621 

r ^ 

• • • ~:r\ ' 

■ ■ ■ . - ~V 

• • • . • 

Pur Replacement 

^ : •?,* -"Si: i *■ . ■*■*■ *r 

Filter }.,• 

259.65517 

, 

' ■' ; -V % % J 

‘ • ‘ 

. , • . - • • >1 /%• 
. • . . i - • 

• •’ • . ' rJ 

" . ! ' " 

■ >• :.*■ 

• ‘ 1 . 

L" 




2/17/2016 


2/18/2016 



? 






























1^.2^ ... . 

'Cartridge 


{Pur Fitter llxiir 


cr>r •/ ;• Mlf > < * 

r>- ; Di 

.»• . * 4.. . ...;% .. *‘..Ovv •/• 

♦ : • > A o^- • ‘ 


Jw&vs 

. < • \;:f . • •'^•.L. 

* 7 > * • Ji V ^ *7^' -K * 


y >* • 


.V** •*•*:.** *c? . 

• - • T ' .. ^ “.*>V ' i- 
. A. i* -'j t'; - j> i<- ( -'«$ — % v« ■?'=.'» „ 


' i v v> : 

i.V 

^ * IiC , « ; * ! 



t 


TOTAL 


Bottled/Canned -•"’ 
Water (CASE) . 
Water (Gallons) : 
Lead Testing Kits 
Pitcher (8 cup) ; . . • 
Pitcher (23 cup) \ ... 
Brita Faucet Filter ’ • 
Brita Replacement'. 
Cartridge 
Pur Filter ’ '.''c*'-' 
Pur Replacement , 
Filter : -• ‘ 


TOTAL 


Bottled/Canned 
Water (CASE) 

0 

0 

Water (Gallons) 

' ' ; o 


Lead Testing Kits 

' 0 

■ 

Pitcher (8 cup) : : 

.0 • 

♦ 1 

Pitcher (23 cup) 

o 


Brita Faucet Filter - 

■ V 0 

p 

0 

Brita Replacement ' 

«#..*•* 

• •* * * ' d 

■0 

s V 

0 

Cartridge 

' V <• 

W • » ' ’ ' 

Pur Filter 

0 • 

. -. 

Pur Replacement 

•r 

• «. 

n 

* 

Filter 

u 




/ 

* 







THIRTY DAY AVERAGE 

. ** 
• • • A 

•x 

' * > 

Bottled/Canned 
Water (CASE) 

6300.8333 

87.511574 

Water {Gallo ns) 

139.53333 


Lead Testing Kits 

312.06667 

J 

Pitcher (8 cup) 

3.2333333 


Pitcher (23 cup) 

22.066667 


Brita Faucet Filter 

260.93333 

404.56667 

•••> ‘ • i • • • • • 

Brita Replacement 
Cartridge , 

r ‘ ' * tt T '"J'l** i' 

Pur Filter^ .)*- ?;i%- > 

A. .. „'*••• ; • *• ' f * : ; 

' •*' v * • - • * ^ * *£’-.> 

Pur Replacement v 
Filter ,.V.. 

v % -<k< .. J ' *A * ’ • • • to ? • - 

,192.86667 443.86667 

- •' • •' .✓*<•*.« \>- V • , •' y. * *" v; V .>*'<. .•**'•' 1 

• •/*%. w%i.- .•• v \ ••• .. „rf wv*. • ^ 1 

”■ ;<\V : r ; i -a- ; - , irUiS- 

:K 143.63333 

i ! ^ .*• ; •'/ . 

.. - . *■> 1 L. [ 0 . t . SV-v. 

:. toJL , - .* .A. ' ,'4 : . 

• ■ y rsV' 1 . 1 ‘„ %N . . : • •/• «*■ • • \< ^ ♦ — • ' * * , • /•' t.' 1 

‘. k j ^ »t a'.V -I ■; t - - V- “ ' \ 


THIRTY ONE DAY AVERAGE 

1 

Bottied/Canned 
Water (CASE) 

6097.5806 

84.68862 

Water (Gallons) 

135.03226 


Lead Testing Kits 

*302 


Pitcher (8 cup) 

3.1290323 


Pitcher (23 cup) 

21.354839 

- 

Brita Faucet Filter 

252.51613 

391.51613 

Brita Replacement 
Cartridge; .. 

. V # A ^ m, M v\* , * i * * / • a 9 m 

.186.64516 

429.54839 

, ’ 

Pur Filter . .v . : 

«* ■» ' A'y% ; • - , . ... ^ - •• • - , 1 

; 139 U- 

■ ; . • ' s • • ; .*• -V 

to )• •' ' 

' • * '"/• ; ? 

. * tow.* • • * - ‘ ’ • %" 

Pur Replacement 
Filter J, ; . 

m* • ’ . . s .... 

242.90323 

■ :• - . • i- • *. ! sx 




2/19/2016 


2/20/2016 



0900 - 1100 


<7i"V5* 

a- v ;••• 




•Bottled/Canned « 


^r- • w ......>* • . ' :‘J; ci' ■ g- ^ f~) 


.Lead Testing Kits|^^|| 0..p|f' 


Brita Faucet Filter 


rrr'j**/ • *. 


. V « •* v ‘ ! ( 

i- SCS 5 .' 
f /.■vi.-ir. X 


Cartridge .%| 


'A 

.. • r * • * > - 'a 

,!i<‘ ~ •’JA-S.’Si 


Pur Replacement 




v * .w>s 


0900 - 1100 


Burn Rate 


^ottled/Cannedjg|p» 
Water (CASE) iSritllli 


: Water (Gallons) 

Tead Testing Kits :f»|§ g^. 
Pitcher (8 cup) |§ff?||^ gif 

$ :•.• •?.• :~: ' : J..- . “)><*' |i jJJ ir , y ; 

Titcher (23 cup) 

f *. ■ \S~ ■ ■■• ;j:y? ^?|W 

Brita Faucet Filter^^li^Ji 

:'v •'•? i ■■z r< t IT.*! 

Brita Replacement .T ;J : 
Cartridge 

:Pur Filter0?f |iP|p 
Pur Replacement 
Filter • v:T -vrTci .T!-:-'. 






1100 - 1400 




Burn Rate 












Lead Testing 
.Pitcher (8 cup) 

.Pitcher (23 cup) -0S0SM 
Brita Faucet Filter 

p ■■■i- ■■'* ^ v ‘' ■ ,V — -■-•'• ~i ”• ■ : f v.t T:^ v -. & 

' Brita Replacement 

--iir ’ A " ';•■' if .'•»*.:•• 

[Cartridge ;? 

Pur Filters 

I •• -a ^>v-> ./■ "••''i-j ^ vv; : ^! >r<: 

i.Pur Replacement fi v 




AT-- 






wt 










Water (Gallons) 
Lead Testing Kits 


Cartridge 


ur Filter 


V .I . 


• S -- i ^Vc- 

• ,V- ><> 














































Pur Replacement 


' L*V V v ' Vi 'wjj— y 

is’ 


1700 - 2100 


■s - 

— = i 






” ‘ Jfc.K.aj 

v. •'...v 


I Burn Rate 
Bottled/Canned r i^£WSif|t 
Water (CASE) 

Water {Gallons} 0 

• Lead Testing Kits S 0 

Pitcher (8 cup) 0 
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Run the numbers per hour based on a percentage. To see the percentage of 2atwr used each hour. Determine if t 
he pods can be shut down at 8:30. Suggest a news release going out saying that the pods will be closing at 8:30 s 
tarting next monday* so that people have a week to be prepared. Make a determination that based on the percent 
age used that cost out ways the benefit 

Discuss with Mike Farmer to see about making sure that the pods are stocked at the 6:00 deliveey. 

Do graphs based on the hourly comparison, do weekly graph based on totals for the week. 

Create a sheet that has the auto pull for the hours. Use the find and replace to build the sheet. Hight light the sect 
ion and change ail to (example : 2016-02-3). This maybe the hourly sheet that I already started. 



2/5/16 Afternoon brief 
HE branch: 

DCH: requested inforfrom eductaiont for under 6 in head start to compare to list of kids already tested. 
Labcorp of America to do leasd testing in schools and churechse; are cretifiecd throught the state for 
testing. 

DEQ: no update from teams yet. Access rights to upload required EPA reports. Info filters that have been 
distributed - are not certified for copper. Coper filters are not reated for lead. 28 homes above 1300 
ppb for copper. 

MDARD: 15 water samples. 25 test results - 1 high 83ppb. Interviews by state vet regarding lead in pets. 
Meeting mDARD LARA DEQ schools and samplieng for clarification - needs more info about provate 
schools. Meeting on Tuesday - what is being done for urban food growers. Work with GIS for food 
establiment maps. 

LARA: teams finishin up the material lists for the public school - full go ahead for faucet 
replance,memtn. 

HS DHS: person for Mondays, another for Tuesday. Rotate request around agencies. Genna homes 
recycle ing process is going well. 

ARC: 10 teams today. VRC open. No kits assemebled, but several 1000 yesterday. 

State VAL: list of NGO for DHS. Get in touch with 7 day Adventist. Working with local eoc on logistic 
requirements. Examining the churches and other that have said that they want ot be a hub, making sure 
that they have the space. Working on donation equipment list. = contacting the NGO . Contact 
transportation in flint to see if the warehoused thaty have will meet any needs. 

PS Branch: 

DMVA: light kits situation for pod 5. Currently the PODS. 

DOC: staffing tomorrow 1200 -1800 at new warehouse. Will be adding staff- partner with MDOT. Small 
accident. 

DTMB: locate space for possible SBA outreach senter. State agency needs to reach out to their agency 
becaseu DTMB is getting asked who the EM is for there department. 

UCG: meeting with nutriten task force. List of requests from the state to the feds. Need to follow up the 
USDA questions. Planning day - IAP from tomorwow to Wednesday - opjectives put into MICIMS. 204s 
have more detail (team members ,etc.) Dave Guterez will be their from the ARC. Certain areas in Flint 
that have not been hit. 

Recovery: compile data from apartment complexes. 



JIC: SBA has an economic disaster granted. 

TONY: business has suffered economic injury then the business can get a low intrest loan. In the area 
from Monday- Wednesday. 
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2/5/16 Morning briefing 
HE Branch: 

NWS: Quiet weather for next 3 days, next chances of snow is next Monday and Tuesday 

DCH: Staff went out to 17 high lead level homes yesterday, all happy to be contacted, good to have a 
public health person with them. 

MDARD: Field activity, 29 water samples, event at Blackstone Pub to demonstrate what inspectors are 
looking for, teleconference to clarify rules for testing of schools 

DEQ. HS BR: 

ARC Paul DMVA: 

DTMB: Improvements on vendor sign up site 

MDOT: portable light towers brought in, replacing message boards at PODs 5 and 6 with permanent 
signs 

Red Cross - 10 water teams out yesterday doing apartment complexes, same today. 140 volunteers 
processed yesterday 

DOC: 

Recovery: 

National Guard - POD 5 lighting issue resolved 

Local EOC- Cleaning crew in new warehouse today, making 4 additional keys to building 

Logistics - Opening warehouse tomorrow, working on vouchers for free bus transportation to get blood 
testing 

Budget - 2 auditors from state budget office coming in to SEOC next week to understand process, get 
ahead of future actions 
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2/2/16 Afternoon brief: 

Meals in kitchen on monday 
SEOC OPS: HE Branch: 

DEQ: no updates 

DCH 

LARA: 

HS Bransch 

DHS: blood testing campaign for lead 
Volunteering efforst 

Childcare aagency wants filtration sustem for facility, checking with LARA and potential donors 
ED: ARC: 

STATE VAL: 

PS Branch: 

DMVA: 

DOC: 

DTMB: printing materials, providing furniture for warehouse, 

UCG: 

LOCAL EOC. 

SEOC LOG: 

MDARD: development food est list and intia! and followup restaurant testing, media event at Flagstones 
to host restaurant tour and 

PS: HRC and Sanders are planning a debate in Flint 

» 

MDE: some schools are requesting no additional contact to receive water donation 

POD 5 lighting failure, no lights exist in parking lot. Wendy advised a resource request to obtain 
temporary lighting. 



DOC: 449 test kits, repackaged H20 

UCG: attended tom weber long term recovery presentation. 

Logistics: working on eq for warehouse, box trucks locating them w dtmb, month of staffing planning 
Recovery: ARC #s coming in, teams hitting lots, 

PIO: PR approved for MSU athletes recycling event along with info on PB and fluoride 

Hasselbring, Breennan, and Buseling Community centers the city wants to use for PODS. Guard assessed 
site and thought they were not idea for PODs 

Jen Wolf: 

EPA and other teams, confusion of what teams are deployed and who is doing what 
Jackie Scott 

ATSCR and Local HD have visited residents 56% 1:1 contact rate, info left @ doors for others, asked 
about kids and ages of children and rashes as well. Developing questionnaire for future visits 



2/4/16 Morning briefing 
HE Branch: 

Plain to hit high level pb homes today 

NWS: highs of 33 light snow and gusting, no significant snow till sun on mon 
DCH: fixing minor communication issues with high pb homes 

MDARD: no reports, battle rhythm changed and first daily report to mdard due at 1000 

DEQ. 15o+ pb homes: DEQ personnel to offer commodities and flyers, plumber in tow for immediate 
installs or scheduled for later date, DEQ. is providing flyers including Spanish and English, determining 
printing agency and location. Staff (3> local eoc ready to knock on doors along with other mission 
resources 

HS BR: Richard GCCARD inventory being pushed, 


ARC Paul 10 WR teams yesterday, concentrating on apt complexes, vol response center had 18 
individual and a group of 25 

FEMA Flint community partner meeting and tom presenting a NGO meeting, looking at parcel dist. And 
bum rates. Adventist Community services id as a potential admin partner 

LOCAL EMHSD LIASON: EPA doing testing along with state teams. PS Branch: no updates 

DMVA: 

DTMB:. 

MDOT: 


DOC: finalizing staff for second warehouse for Saturday stand up 

DTMB in touch with Penske, trucks donation expired 2/1, discussing rental rates, dtmb trucks to be 

* • 

available for the next couple of weeks 


Recovery: PJs include new warehouse stand up with faith based orgs, hoping to be a pilot distribution to 
be modeled in the transition process 



I 




PIO: 2 PRs completed yesterday: Skin rashes and edible flint. Working on PR for recycling center event 
for tomorrow and PR to responded for high PB water samples 

CAPT: Commented that DHHS and DEQ teams are NOT slowing down 
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POD Cases Burned Per Day 
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POD Filter Burn Trend Per Day 
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POD Cartridges Burned Per Day 
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2f&ll6 Morning briefing 

Work with dtmb and jic to fix phone. 

Weather: about 50 degree now - changing to 40 @ 1600. Gusts 35 mile - change of rain or snow. Highs 
in the 30s next few day. 

HE Branch: 

DCH: check coordinate commuicatiosn. Risk communitaction activity with jic and chief med examiner. 

t 

Disaster behavior healt coordinating. Suplemental funding coming tom behavior health. Webinar for 
helath care is today. 

MDARD: April H. - 60 assessment yesterday 275 total. 25 water yesterday - total 125. Warning about 
drug providers (in MICIMS). 

DEQ.: work developing team for 150+ lead homes. 

HS BR: 

DHS: follow up with LOG or OPS for bottle openers. New path for water test respoust - foster care. 

Dedicated number for 211 to provide. 

« 

ARC: 10 teams yesterday. 10 today. VRC open 0900 - 1700 
PS Branch: 

DMVA: have replacements come in for pod soldiers. 2/16 - 65 come in to start intergration. ~44 part of 
out processing on 2/17. ~21 on 2/19. 

DTMB: locate additional space for federal partners at flint office building - resurching today. 

MDOT: asked to review traffic at 1, 5, 8 - looking for traffic assistance. Working on today with city of 
flint road crews. Portable board looked at for issues. 

UCG: EPQ. field teams sequestional sampling for high lead homes. Rash cap .EPQfact sheets to share 

with residents. ESF15 - another person for fed side. Work with state to see what is out there. Ensure fed 

partners are coordinated. Concerns with word "resurch" regarding the city of flint - needs to work with 

community groups so that they do not feel like the citizens of flint are being resurch subjects. JIC was 

* 

opened in ATL. Opjective #7 was broken into 4 sections. Nutriction and education task force, still 
working to support the states taskforce. HUD contact with all properties. CAPT: heard the MARKS may 
be established - What will that look like? FED, STATE, Etc. MARKS are city/county functions - State/FEDs 
assist. 

LOCAL HOC: rubicon will be demob on sturday - need to figure out a replacement. CAPT: what is the 
issue with the efficencfy of the filters. Henrick - do the filters work for over the 150 b. from the media 
informioatn from earlier this week. 



SEOC LOG: working on the warehourse for staff and equipment -wil be for loose water not shrink 
wraped - Will then be sent out to PODs and teams. 

SEOC Planing: working on info for SBA. CAPT: a lot of things put out on SBA. This event has unique 
nuabces. Working thru the process. SBA economic recovery side, not IA> 

Recovery: visiting apartment complexes. How many times has a home been visited without getting a 
response - working with GIS. 

PIO:any docs that nee d to be translated needs to be in a word doc, not PDF. Anything that is going out 
or online needs to be translated. 

CAPT: who are the 2000 people that do not have filters. Make sure that you are working on the incident 
action plan. Comments - EPQ. admin was in town. CAPT comment we need to be ingaged with fed 
partners. 
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’Brita Faucet Filter 

k • ... v*. ••: i . ’.vj *!; 
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Water (Gallons) yVvK^-t ,62 

Lead Testing Kits ; ' • 652 

Pitcher (8 cup) 0 --. - I - : ' . 

* • *'7 * v ’*j. ^ - ^ ■ - 


Brita Replacement .. 
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88 ; • .' \ 228 

’af •* * — + ••• -a 

...>s .. ^ v>. v - 

% r. •>..• ■ ~v: *.*.%%• 
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•.qS=. v - •-'••• • • ../• . w ; ^V<V' 


... v -\r ::./!/«• 
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Brita Faucet Filter I 

P V.; ! * ■. ’ .V 

(Brita Replacement 
Cartridge y ,. . •; . 
Pur Filter - v. .= : ’ 

■'c i ' : ’ .■■ 
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r >... ... • •• ■.-. ■•>■ ..■•-)■ i.:-.-vi-.;': ; ; •;**■ .;c v \ ii'Tj^SsAfegSI 


Lead Testing Kits ; 
Pitcher (8 cup) f| 
.Pitcher (23 cup) f 
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Brita Faucet Filter 

-vi.vi.r-- .;•;>■ ;■ -* 
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2/2/16 Afternoon brief: 

SEOC OPS: recovery and human services plan for replancement filters. Rumor that MSU clinic doing free 
lead test on aminals. CAPT: replacement filter plan-when will we have? 

HE Branch: 

DEQ: conference call to bring all partners in the know. 30 homes 14 samples with 1 test result back 
today hopefully. 

DCH: outreach to preg and children - outreadch on wednedya webinares. Emergency risk traning on 
Thursday in flint. 

LARA: school def- additional bubbles this weekend, testing rescheduled. Complete comparision on 300 
(???) - redueced to 100 on the flint water system. 

i 

HS Bransch 

DHS: met with mdard and ed — regarding food estabilishment and schoold. Conference call with genesee 
co health department, continue to get resourced out. Provdiend ops with options for water bottle 
openers. 

ED: schoo; def confirmation the eden well 2/9 paretn meeting. Dr jumal yesterday health and human 
services. MDE contact by stabenaw- community eligibility program for support. 

ARC: 10 WRT. 10 more tomorrow . 25 event volunteer. 

STATE VAL: tmeetong for taskfores. Community on board for community based distribution. Chanleges 
of capacity with the locals -timeline needs to be discussed because of those challenges. Thursday 
meeting. Last night call with white house - contact on how to get faith community envolved. Planning 
for the filter distribution - part of the long range plan. Was focused on water and is working with the 
filters now. WHAT IS THE CAPACITY CONCERN??? - many are already doing it. A lot on board, but 
concernes with the quantity, warehouses, personnel to process 0900-2100. 

PS Branch: 

DMVA: mdot request for pod issue - pod disucss with dmot tomorrow morning. 

DOC: 261 tp lab (37 MDARD kits). Assisting with LOG to get warehouse situated. 

DTMB: in process of signing the remtal agreement at old krogers- available Thursday morning. 

UCG: call about the fed agencies - correction needed for FEMA RV report. Flint water response bages for 
FEDERAL partners. FEMA rep in the UCG. Contact list for def and hard of hearing. EPA has tol free 
number for sampling questions. Meeting with UofM flint for public inforamitno needs. 



LOCAL EOC: work with franchise costomers. Geness town, city of burton, montmorecy. Sunridge 
complex - not sure if all appartments were serviced or not. Working with ARC to confirm. 

SEOC LOG: work on SEOC staffing next week. Warehouse staffing. 

Recovery: workingon new plan for ARC - verify that all apartment complexwes have been hit. 
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< — .ft.:- - */ *• •' •••'. 'ft-- : Jl- .••. • V*: • ••) 

r V ■". •' a ; s : 1 '"‘I. • ^ ^ ' sxx. : : ? v ; .. * f ' ^> • vy * 

'r:F< . : ‘ ; £ ; 

• Burn Rate : Pallets f . 


>> ■ •■, cJ: 


876 i I 12.166667 


• • , . "xft?< - . •• 

. ■ .tft.f'ix '*’■■’/ 'J 

r ;." x - s - ' 


Bctlled/Ciiixud . g/6 1?16( . 6: . : 

Water (CASE) 

1 ‘ ft • • * • * . •*. ft*.**: .'• -.',.*' ’ f *’i • :. .•••' • •*.*•■• 4 '-- : />>x*.«. *» -'vv 

^ . . ’. *x r . ? ♦ - x- , y- . -s. ■ . . S. " . " ■*■•'" I . * . » ' A ft • " > % ft«Ax 

Water Gallons 

Lea d Testing Kits 56 

( s 

Pitcher (23 0 

Brita Faucet Filter 0 HiSl-^f-105 # 

A . - .'ft*. / -- . .- . x - . ; -x " • . ft -ft *. .ft«. x.. V*.*A % .'!v v '^ , 'i,Vi !f -^ 7" I x'^s^l* -s;(<. 

•ft X x-'" •* X .• <• ..... . -ft V .. xws ft s - . . / < •{ /. !' V ftk» • X ft* *•• • ^ ft", fft- • * ; "ft A- - ^ . I. -s^r ?• 

Brita Replacement 


warts 


1400 - 1700 


■ ..y 


'cx S jft.vV. 











'Bottled/Canned \ 
Water (CASE) 


. t . ! . 

• ' (. < 1 ' 


; Water (Gallons) 
Lead Testing Kits 


;; 565 7.8472222 i 

V‘v •. W *' )*:+■ liVt ; *•! .i;V 'r 4 

7 :f -Jr*- ?.:..a 

0 - •:'» ;>• '• '• *' - 'V ; v 

%/%•'. . - .X • *a N < v • • • • ' • • • ’ </• '■ • 2 ju 


N • Urs.'y • 


!■ • i • / ^ jitii,. S’. *♦'*••• • '* 

a — .* ■ • / • •- •••• y "• •, '»•: *•*'><£ 

^ J •• v - fa : 

. x 1 : Jo : >•>*'*! “s*- 1 ***: j? 

0 " : - 

• • . a '•> 4 •.'*** V , • / . a s *•..•%. V* 

■ . > ' • ••'4 .</ '■ as>... .«»/*#■ % \ 

. 4 W A •/*,» ^V.‘ V •/• ■> ■■ ' Va. '.tf .7? 


/ w • a 1 *4 ^ N _ 

x •'/•!■ V; ■ - : i Nv'. : 

.. <• 1 * 


Pitcher (8 cup) :ililllSllSI 

Pitcher (23 cup) 

Brita Faucet Filter ^SSi'0 a|S|;fcfi : 31 Sp| 

. vv •• •vyS 4 s/w • .%. .-S. •* • i • ' * 'T ■ • • ' ** ' . ' • ^ f* ri ■»■> '•*' 'Q 

w>_. .. .• '<'... ’ s •, . . • • •• s •*• • • ••rj* •%-!? •* • ; •• '■■/ * .2 *1 -** * 5 * * f y J v .*L‘» *• • •- 

? . A _ • s— .✓ ** f 1 * •. «'. v ' '• ' • '»'<♦/«• • • v «;'*•» •* ~ ' f s •> 51 


. yi n ms. *'%'• * 

/ X ^ \* *• /••• .*«... % 

. Vr*- ^ j...-* . 


: Brita Replacement 

yqrfriirioQ*’^*- 

partridge 

K. ./.. \ 1 , *t •■» A. .*. .• \ . •••,»■■ * .. ' ' . ■ • V / . > T./*' . r* • /A'. V.. t Ai<'y 

B • . lA-.x* • . . Aw' .•.'•** * V :< » “ A, s . •%•.•*. */•••••• ' «A . .v<»’ •& •%. S M a 

iPur Filter. 31iki®ifeiftpii: 

r ' ^ > i; ■■■ k-V iy<' yi" : :;-v* ••.-• «;■ .« v; j: v!" 

Pur Replacement ^ 

Jt - ' *■ - - .rf-. . a Iv * • • • s’// s/ 1 "• %‘L '••).. ,j 'J ji A < -V3 

f , :. * a*-. :c-a '■% • A ••• ;/ 

Filter C .. «;• i^^.5 


xAk ' 1 . .V • < XA* A'.V .A / .A 'X •v..-xA , %. •» ••• 
xf^/xx . . v >«%S.V^A. • SA*J- SA -S.4^% 








• • • 


? s • s a I i a . a a. • a. • *: : ;jt • ' *. / 

>A • A.. ■* v* »•••♦'./ > ...A 

':.\r • • ,*i- * 

• X x ■ "A”* .J «A •• • sl^A' %••• A* . f 

a* •• a v • • '"•• • ■< ••: • x . s "'V/ • t 

. X • •• /■ XAA A • V • • X/' . X X. A* - • >• 


,• •;: •:/.*< f- >■■ 4.' : Vf 


•1700 - 2100 

4 vk V t. Burn Rate ;p : . Pallets jf 

;Bottl^/Canned^ifi^ 

frAcc\ ;;; i 552 7.6666667: 

Water (CASE) 

■Water (Gallons) 0 

Lead Testing Kits 3?W&Z33 
Pitcher (8 cup) ’:■*?& 0 
iPitcher (23 cup) 0 

Af * ^ V ' ••••#! 1 •* • •*•'»•• 4** X ■ ■ 1 • ■ AN . • . •• -x^... • • , .. , . A S>N *'N* • •■ ' . 1? ' * 'T 

Brita Faucet Filter 0 : WmmC- 5 M 

• A * .N . . . ■ AA ; • » A • A ,• A .A. X.XAX* • *A A' A. AN A yvx ■ A A. • A X ij , 

r • X NA. "..A". x * . A . • • . . W . . A • • • . , ' . X ,> s . Xk. Aa " a(a ^ S • ”* A 7?. • "NA A 4 . , 

,, - ■ '•• .*• 'a _ *-* >.,»x a n. -n.. na-n a- . . . ^r* r T';c , CI* *• *’ /* V 

.Brita Replacement 

f«* . ... • , • . . . •. i. . .. . ...« . A .. •• AN* i* •' "XAV. x'iV ' aJ I .(■••'' .1", . '* * *Va f2 »•' ANN k,VA V 

Iv • .. AN.N J. •• A . • .. • . xX.X^-Ak«A.>'M- r »'•••. A - .rf..^ ^-N. N....N T. t. aT 

Cartridge 

Pur Filter 5 




5 *1- '»>4' — 




WI ^ * !V4f^w '•••••;*-' *s>- • o .-. v^jxa.^. . < vL * a* <«l.. v.:.. a*»n .L ivan ; ^:mTa :• a’., { X- • 

O . a* - . l V • -v •; > .. s ,• *"• . is'-.:’?”- .a •' •• ^ .. « 

r? •••; / •• - • . v .^ **. •• • v. ,rtr ‘ > •' ^ .• .•■ is* - ^■•N-'f.*...A ks .i; -a' ;) •. n« * ■;; ► ^ . a -v* s u 

ur Filter 5 

-■•. •*•■• •• : v • ' •-.. s'": <.-..... ,V. , N. r . -Si.^N.vx.-V .. .x A. . •Aej;;.iC."*k.“V3 

i Pur Replacement ^ 

: Filter ■ :f-" • ■■*•**•• 'V'i.-V,.-.:- ..• .. iv v. v’^tI '. ... 


TOTAL 


Bottled/Canned 

Water (CASE) . ; . / . : .• ; 

Water (Galions).!? rtf 

| T ' 1* : . N .; ■ •, -■A-V’.'-J j 4,1 ; x • ^ ..rS? -', *' A 

Lead Testing Kits ‘ : ; .109 ‘ ; .. >.■> v:; : :V“ - ‘ 


’ t r ^ ^ 


Pitcher (8 cupj^'-; 1- 
Pitcher (23 cup) ^ - ; 84 ’ - 


■■■'■ 'iv 


Cartridge 




> 4 t-.. 


. , « .♦»!/*• 
T ,V ». 1 ‘ r *4- **’ 


Pur Filter! 

I L- >• ' };.■ . ./• 

Pur Replacement 
Filter : . • : 


.-■x* . . . •■ a t ’. •■ : * * i ..* * . 

■/>'68:^y 

• . ' »T - ■ 7 J' 

j » / ’ r \ • •’ *■ • v ^ > * '■. • *•> • 

P 66 ' • 


TOTAL 


m - .* • 


Bottled/Canned ^ ;•■ 

Water (CASE) 

Water (Gallons)' .' - ‘i '. 
Lead Testing Kits 
Pitcher (8 cup) j •-.? 

» .v ~ ■'■*■■•. , - * , . • • 

Pitcher (23 cup) • 
Brita Faucet Filter 

•T^ w .-■>'* *< ?»'•* x* ;* * " - 

Brita Replacement L 
Cartridge IT ' - / 

Pur Filter;-.'- 

- .- . i -- ; s . . . .. «. n-.. • *.. • 

Pur Replacement 
Filter * • 


2705 37.569444 


L-V 


"V * 


177 


- ' k N ‘ 


159 Y' 


x.V.. 




i 


4 


1/29/2016 


1/30/2016 


Bottled/Canned 
Water (CASE) f: 
Water (Gallons) 


■ ■ \ ' j.s-' *',"j=l 

Canned ... 

. -.r - . "i 427 -i'4f 5.9305556 


x : ’ v> 


Lead Testing Kits 


Pitcher (8 cup) 0 

Pitcher (23 cup) alii# 33C 0 


Pitcher (23 cup) M 
Brita Faucet Filter 
Brita Replacement 
^rtridge;i||^|| 
■Pur Filter . 3 3 


1 v '•> :te .••*•>■ •'*',.;***: JR 


Lji ~-4 

sal 


0900 - lioo 'sm 

Burn Rate 3. Pallets 

r*V‘ :. . - .-'/■ ■...- ^r-r > - 333 . > ••;••• . 


*,v.v.i-Vn;< 

• >• V • *4 J %0 


Bottled/Canned 

354 . • 4.9166667 ; 

.Water (CASE) 

■ ■; - . > • ■ V : 3; ■: 3'-a:33 : 733;^ ;s ;; ' y y;X[.*W. 

Water (Gallons) 0 - 

Lead Testing Kits ' r-mM' 2 
Pitcher (8 cup) 34r'33r:,'. 0 
Pitcher (23 cup) 0 

W» •■■»'.: ,M- ii. y-;- :>Vv': •-=• • : 

' n =?*sai 


Sjfvv’.: 


Cartridge v 
Pur Filter 3 

*: •.? ,:-r ; -h;.'-- -y-Kl 




1100 - 1400 m 

fc-v- v •. • ■' : 4 :- 7 ,4 r .’' '. ■ 

v, -. 7 ■ ;-v r ; .•;■■•; ;;: <- - DUl 1 1 I 

•' • ^ £ V > .. 

Bottled/Ca nned . 




*'• 4 . yf». J yy .'„ ■■. ...... 

* f* ■*■> '/;/ 

•> ;•.. J. . ■ • > 

ilSr 

Burn Rate 3 


Water (CASE) 


-i • 


Vs. •_ , *• t 

,;V . **; 




612 


? 4 .. <■> •. 


.Water (Gallons) 0 

lead Testing Kits v-r l 3.? 38 


* c^ : >• x • 


.Pitcher (8 cup) 3^110^1 
.Pitcher (23 cup).^|p^6j]gg| 

r. ....... ' • r.jr. ,f, '■ *x* •• • ?*• #■*> ’ V ’ ;■■ '. r ->. vs .. ... 


• — — r s\ r.z. ■&&'.. 

Ca rtridge 


Pur Filter 

* \ „ • ; .X i' * x .'/ v s ' - v? •. • 

Pur Replacement 4;4'4. 


1100 - 1400 


' p’-t ... ■ 


x .' "v 


Burn Rate ■? Pallets 3 

# 1 % Jf' ,* .• V. # y . :i'T. • .s o- : * ..." .►•••«, •...,< '♦ .^.>>v v ,<. ** :• :. .*7* .* • * . 

Bottled/Canned 
Water (CASE) vjg£ 

Water (Gallons) 33 ; :f|, 0 
Lead Testing Kits ; 3? ' ” i?'.4 
Pitcher (8 cup) 35^333 0 


• ; -w. * .£ ■ ',!*•• *•>< • .J ■ ' • . 's •' /'• • >•.' •' 

allons) ‘ ' : : 3 4 O^--’ 

j . .w -r ' . . - v. . • » , ^ .«;• «. v .«<«•: • » > v "j ^ <<■'/' '•> 

iner k’itc ^ v v ; : - -:3 - : /i ' - • ' • ; 3 < 37 / ^3- r ■ v 3 3 , 4 

1 n s K,ts 4 


'Pitcher (23 cup) 33374:7;. 0 

[Brita Faucet Filter *?MtX 0 333:1 51 31 

[Brita, Replacement 


3 3 


n; :xjk* • rr.-v-cf ^ 




K ■ < <»..#' V*. • . ■ ' . S * :'^T. V y« . • 'z • e ' "JL ■ -‘V*’. k- 

Pur Replacement /!&! §f 

f — . • ? • ^ % ..*> - . -?•••• : • - • *• ” -s .ft; . j v *: • • v : v ;• ; •. . *.?. L U . ,£ ’ ^r : . < ^yc ^r. r* 3 v£ -v •. . . »c * 

: ^ -«: r .zZ*sr+t ^ . n - . rt ^ 






•k ••• 

r> *' ^.s-> 


V i 


y * 1 ^. -.>. 


fc. k ntfyrfQ. 

. .. < • : .-f'w i 




1400 - 1700 


s/.ivys, 


Pur Filter 















[Pur Replacement 

* • *,<$••• * » Z** . ./cW •■'?! itfoT. «.*?!•& T* I %X *1 <,{/' •• •;> r\:*- *• ::'... . *•* :i 

ppll'foi - -s:. 'V ?!;}>&." V.f.'*- j V A » ? •;; r > ••• : •*!■*• r* 

^ J .jk & i ; ’w <- >•• X*- v,* xi, & £/; u* ; rui; lx* ‘ ; ^ v 




ft** •■ "*• . vor:™,: r:.?v.. •.*. * , . * ; v: -t** . ... *. .. . * * 

Bottled/Carined 

*■ 566 - 7.8611111 

.Water (CASE) -y ;**. ^ 


-• V «.*•#-% .•«'*>■•« *•«.•' "As.*. . ^ 

• /-U .... / . /• 

K *( - «♦»■• ■ •• !.' * * ' % 


Water (Gallons) 

Lead Testing Kits ; -;-||j : :- 

C , , ' < ^ k’ v^','id ’" ^ .*' 

Pitcher {8 cup) 
pitcher (23 cup) V f.V 


O r -X ?■..•; :-v 

• .’;" : o"' :,r ' >V,r /.T.o' •>*■ V»jj 

A ■?' !: . ;: '1! 


■*• i : < 


>■? ? 

K " •: •■?:• 


^ v.. ... . v ,. s*.j. - x . • •• y: % -.*vw.w i 
• *1 *•' ' * V> .• . • • ' V/. 'iC/vLw.-' 'V--- *«c{ 


$-.r . ■ . •• .• *■:■ • Vi- v'™' vs 

Brita Faucet Filter 0 22 Hi 

Brita Replacement ■vf/Sy'IT 
Cartridge ’ 

¥ ••••• ■ < %■ i- . » •• • •*• ■ > *: .;• • ,^o< ^ .. /••. /.■• ></• •,. . . / • r\’ww‘.r -»«l 

Pur Filter v^>-v : 4.v ? T.e 22 ;•: 

S' . . . . • , . , . . * • , : . •: % • _ j • • ;•* •• • . • . 1 : \ ^ . •. .. /-.%..»•■ •„ 

^Pur.Replacement;.;?;-^;’;,^^-^^^^^^ 

k-* , ••••*• ... - ^ k.... k ; *>■ •//.»* H * •■ * *r % a * •-; Hr v * * ?: r'ri^PSs 

'" ^ " *•• •*.“%,•..■ ,;N^ 1 fr. • .;*:• ••■*'. • w ..-.<•. 1 '"{ • * r 

FlltPr *ci - r n? v-:;-. v ./f r/;"X Vv - v/r> V/,:.* 


■ "5 V' • • ' ,***.*. K : ; 


. "<7-s-*:'a\%K 


a Replacement 

• . . - : .• . ^:. ‘ ; - •'■ v 0 • >1 D 

riripp ! v;-S- .••v'h «.' ?••••;••• -V V.; .-i-;*- • .y- r. ; < ?£**:':• 

Filter ^ |c>22 Sl^p^rrSf ES 

• ; . . . ^ y •• •••. • . ' • : ' % ’ .4 • «• V • *.• • •• ' -*■ ' • • ■»• v • » N i ? . ✓ -o 


Water (Gallons) I f >. 
lead Testing Kits 
Pitcher (8 cup) i0|;- 

y • • t • Va % • -k r*.*. » v. - ■ • \ • . 

•Pitcher (23 cup) 

» vi " : ' ' ■•■'■. ••.• i.- ■ ■>,. •■ • ■. , ■.' 

Brita Faucet Filter / 
Brita Replacement ! 


it. -S’,'* <* k - 


.» ./ .. 


■ 30 

>*'%■■’ ’ ‘ ’ > 

;' i o 


m Guilin 

: /:v;% : * • : i •; • ’ 

- : .. ••; •. v, : »; * ; .;■ : ,• K 

:? v- -PC; 

-• -ty^. ..-4 


v w £C‘ .. V- <iW 


•:• v ii- 4 


' .Yl. ’V ^ y ' «p •. ,# C'^’> *.. c .Jd 

■ . .. l>. / / . v ' ’V 'jj'v ,y, v'V 


;. vV-'tC. 
’r’ii <_••• 
',v<- 




^ • • , \x *. 

;,- r :h :> 


.*> .:..•.. . y.\;X, *. . /•%>%>' • • -ww * :• > 

•y . %• . l.j w .rf" » V»v %• •• % .'•C.XJfr 

? 20 20 ,li| 

• f.--' • :.- ^ •■ > ■._ , .••: :>r- 


.Cartridge 

• pur Filter r ; : - r - u- •'( " ?..' <:■.*■’ 11 ^ 

Kur riiier .. ; V; ; : < R ^ f i 

' Pur Replacement f vjf .f „v'l : 


... ;* ; 5<-f 


Ul newia^ci t ICI I L _ -.;• ■, •• -:;v; - "'T;. jt AS 

0 I ;; r Vi& jcf 

Filter 


TOTAL 


Bottled/Ca irihed 

1 :r ; L „-V •’••*"•' 2508 • 34.833333 

Water (CASE) • . .4 . ,- ; •, , 

Water (Gallons) 5^* 0 --. - 

Lead Testing Kits . - •;•.:• 86 .: . . . r V' 

C,*. : .V’- , -w .’li' ‘ ^ 

Pitcher (8 cup) 

Pitcher (23 cup) • • 0 • . . ••• : ; ':•' -. ; 4£.ri f 


Cartridge 
Pur Filter 
Pur Replacement 
Filter 


i • y»: 


’ >*• A - ^ I • 


- . 


TOTAL 


".. _<• »•• A ^ 




Bottled/Cahned 
Water (CASE) ; r , . 

..a.**- ■>■ •• a' - '. ■* ■'• - ^ \ '.. . .* , 

Water (Gallons) '!■’ 

Lead Testing Kits • 

%’* r • ' “ *- ^ r ~ * ■* 

Pitcher (8 cupjf.^: 
Pitcher (23 cup)''.:. 

3 ’%-;/^ - >r,.* <> v; , 

Brita Faucet Filter- 1 - 

> <>V ><'•'■ 

Brita Replacement : •■•:• 


T966 27.305556 




Cartridge: f TV5 ? \ . 
Pur Filter/.’: •> -' c - . 

Pur Replacement' 
Filter : ’. ; 


, 1 m f 




4 


4 


1/31/2016 


2/1/2016 


0900 - 1100 






j®.. V* 

v% 


% iil 


x r is, 
*.y . • . 


• *x- 




Burn Rate 
180 "■& 


X l 

*<.. 


&. * ^ •• :.r & * • ] 

r •" > v i: 


I 0 


5 'S' 

Bottled/Canned • 

Water (CASE) 

i • • - y z~: • * *> . 

Water (Gallons) \ 

■lead Testing Kits 4 

[Pitcher (8 cup) 

[Pitcher (23 cup) 


\ . x- :• f w t »v.Cu 
• >•••>; ; -4j r .g 

? <;/v :r>?:4 

‘ J '.1 k . ! f • • r ; •-W V ¥ /' o; > V 

Pallets 


9 HZ' . r if- ‘f, •• - •• 

. - ‘ .. ! .y"?n- J< j 

i v- 2.5 




S'!: • •;. \iiri.' • 

■ i < :rv v t-;s 




V" : . 5 A 


r- NS< 




5**‘: 


t j 


*. ■'j -'ir 


•*r.. W 


s r *4->- i r. y 

r V . :-w . r 7^.-4 . : v \V : *-*■'.« * 

. . :) i'?v 


5r : :T/:- 


V- 




Pur Replacement 
Filter isSi 



Brita Faucet Filter 

^ ... • 'l V t 

[A . 1 * k../k. ........ .bUk. , . A.A .... .' 

S ... . .., . 1 v> .y ».. A ^ y ... iT*, •_ ^ • !•• J 

Brita Replacement 

*»•'-•.•. ‘f ;; “• I.' ... 

Cartridge 
Pur Filter 


- 'i.-jf.A .'IF r . 


.. . .i-w . 4 /.•> .r i; 

*v 4 i ‘ j ' is< 

jyfc .?n III ir 


,a‘. r 

A • ..S....... (« ^ . j 


. a. ^ x V '."/f ir,;.* irs i'-fyififtl 




• V _;T r. 


r 


ft 


0900 - 1100 

Burn Rate T ; Pallets ‘| 

Bottled/Canned 

.. •• - 362 If! 5.0277778 

Water CASE) ^vv;; 3 

Water (Gallons) 

Lead Testing Kits 

Pitcher (8 cup) 

Pitcher (23 cup) 0 



*„ v .... ■■. -.' i s.'-vTv ; n n -v^ *:?£ 

' •• • :• — * i • ; • j ^ • ' •ss'x ' l* :* • *v* • sxSf 

• ;'*•/, • • " <•-*•*...* :.s ; a .• ••' ^ 1 ;• '•• r. •<•:!>►-• .** . v 1 ; •. «• .’/ht: *• . . a • . f 

P f ll _ w /- .?• J r.. ,.., ., . i; JI ->-(,■ •',, .. „ * 2 - - - s ...yk . .y;.y . % .. * t'X f ‘l ‘ 

r 1 1 Lc I • -' \-~j- ;•-.: j. . • ■(■'.. ;‘C ; : -. w C : : . <*. J? • 1 > :. v,- v :x.-:.: v < : '■ • f ljf 

• it /.,.- -.a .■•»■■„ -■• r ^ 1 '■.7-,;...T.. > , ! ^ : Tk.^ 1 


,/p - ^' . ■ | ^’ ^j^f, V44j>iiUV ^ 



Bottled/Canned 


rr !)(•?' 

•AA » .jL < 
. sr*»% 


F" 759 10.541667 i 

'Water (CASE) ^ 

Water (Gallons) tk lifeifeTlfcl 

lead Testing Kits 
iPitcher (8 cup) 

Pitcher (23 cup) 

'Brita Faucet Filter ;?V gifT 0 21^^ 

Brita Replacement 

I-":'- *•’•• ' 

i> dlXllUcC j j.- •'•: t.’. •; i -f -V’-s:;" ^c. : ■ * viv . : , ~y&£ .:■%? ■ -.»,<».>• > j. 

fc „ „ ... 0 .'.--vJ.;.' ww-'-.r ,.' &»i 

r v J j , '*y ■ • ' ;.* >-■ '• ' • • j^X'x . ‘ *. t’Tfr • .. /»••> . w >\, v ^ ■ r*- y 5 v tyA c -*a • -vw£»*.y» : .'. i.i; • J "< ¥ ! 5 j • ■ * 




■1100 - 1400 

rr:r''-. - >& ... : *v : 

t ' C/’> • ^ 1 !-..>aA*. 


v<-v; 


:y- 

•.i* 


•' -V :; >'•• 


J '-r W^r . r 

-•C...': ♦-•sA' > -< ^ »* :: *^Vc • . \ • •' :*V , •- < ^ '..fQ'n 

?; 7 ' i • • . r. z“k ♦•» • i . j *• if ••• -- »«,.• i'« 

; W .. ..* i % ; r: :. ^ 

Burn Rate Pallets '3 


1 


Bottled/Canned 
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02/02/2016 Morning Briefing 


Weather - Breezy - gusts to 35 - rain after 5 pm, chance of thunderstorms, tomorrow breezy, rain or 
snow, above freezing until tomorrow night 

Health and Environmental Branch 

Community Health - discuss with DEQ high lead levels 

DEQ- 

LARA - met with Latino and middle eastern commissions, 3 contractors hired to replace fixtures in 
licensed facilities 

DARD - 37 associates with farmers market to be assessed 

Health and Human Services Branch 
DHS - DTMB access to donations mailbox. 

Education 
Civil Rights 
Office of Aging 

American Red Cross - sending out 10 mobile response teams, center open from 9 a to 5 p 

Public Safety Branch 

MSP 

DMVA 

Corrections - shifting items at warehouse due to rain 
SEOC Logistics - 

Local EOC - Managing donations, working with city and county to not bypass EOC - decline in 
distribution at PODS reported by National Guard 



DTMB - Hopeful on contract at Kroger warehouse 
Recovery - List of 211 addresses. Red Cross in field today 

UC6 - planning to support Genesee county Health department with blood draw for youth - EPA has 
field sampling team out - homes that EPA is going into, lots of debris behind filters - 

PIO - If need to add documents to the website, run thru PIO 

Capt.- Questioning whether requests for water and filters should go thru 211- Need to improve process 
to insure supply doesn't run low. 
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Ca rtridge :>*;** 

hv .-• ... v . 

Pur Filter : v'f r ^ 
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iIi§S l33 H 


,r 
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Pur Replacement 
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(©.j-.i . ,.:• A-;^X iv .X ■ li: f. . A"., . , , , , a'*..;. '/.•Si 
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^ 7' T 7r 7 Acc,’ SIkIIIII 1677 ilf?- 23.291667. 
Water 

Water (Gallons) 149 

Lead Testing' Kits 777 Sl|/ 43 
!pitcher (8 cup) 0 


"•i 


.Pitcher (8 cup) ;7 ©l 
[P itcher (23 cup) ;7?¥ 

: Brita Faucet Filter 7 

>! . . • ’ 
p'* * y»**a«" •' * : ’ * 4 'a> ' • «'•* : . K •• < ”' , ' 7 “ a 

Brita Replacement %\ 

y • • '» i: ! '■ ■■ ■ ' .A • ••• . ■.: ’ T N.-. .Tj -x 

Cartridge 
[Pur Filter 

f •' ' " :r • " .**•'! C ’ ,t: * * 

.Pur Replacement 
[Filter 
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;: ^ V * * 2 **? " • '!' •• - -' ,,Sf . f • *<b ! Jv' f'V* ‘'Oil 

a . :*'» •• 'a'-.a -•*:•.• »FL>:-' *•*•* a;-.aj:v..,u;i ria'i;.® 

• •'. • ‘'a,* ^ *.tt J A a'-il 
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Water (CASE) 1| 


CU SSgXZgfcr 

• c [ ' \v£\ 3 £ 5 c * aa - I^V’a'ir.^V' 

X A A <. A/ «• , Av a -^.AvftC Na. * 
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i\K 
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Water (Gallons) 153.7. 

* .y *• ¥ •**« a • A a a...^a v A • •* • I ' ' ' •— • • ' A-# V Vp''t .'^y'a. >/X'^A »\*.. JX # f* ' •* | 
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O '.X * • • \ X V * ^ ' r ' 




[Lead Testing Kits 101 

! Pitcher (8 cup) O'Jl^i 
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Brita Faucet Filter 41 Wt0 

La a a A a X .a k'. ^ k * f * „ 'i* * T * * » • *. 
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; Brita Replacement 
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. . ;..- »>•-. Z -.-3 
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Pitcher (23 cup) ||f 
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Brita Faucet Filter S>7? 
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Brita Replacement^ ? 

K l"! '1. X,/X Af. 1 ... laf JaX^ <('Wx 







1700- 2100 : '.%M 
p5^:!i!llpi®;Burn Rate 4 Pallets | 
Bottled/Canned 
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Water (Gallons) .^0^1 89 |§f|f j§p& 
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* y * * v 


• • • • /• \- -• • • «/ A- . 3 -W 


IT^r 


Pitcher (23 cup) S 
Brita Faucet Filter • 

I' - •>••• •-••: .>-?y 

Brita Replacement^ 
Cartridge ;-|i i-- 
Pur Filter 

• ■; ... 1. . .• - y ' ■" •' > i 


' u •'>•»: in: >•; o I ; : : ' ' • A r - <■- >Vt ; . 
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71 , •,!•<•.,• ■' • /Aw- \ • .•« 
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< v -c-s • 
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Brita Faucet Filter ; );.-.? v;% ; 

^ .. s \ v ki . ■•(t \ ^ 

■Brita Replacement 
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'Pur Filter 55 
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Water (CASE) . 
Water (Gallons) 
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• ; - • ■•: -x. : 

Pitcher (8 cup) . .. 

Pitcher (23 cup) , 

* s t - 

Brita Faucet Filters 
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Pur Filter : 

: - ‘ . - . . . r 1 ' . - * 

Pur Replacement 

V 
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148.13889 
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Water (CASE) . 
Water (Gallons) J 
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Pitcher (8 cup)..;. 
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- * -■ . . • r K 

Brita Faucet Filter 
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Pur Filter 
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Water (CASE) ]§/ 
Water (Gallons) ;■ 
.Lead Testing Kits 
Pitcher (8 cup) } 
Pitcher (23 cup) 
Brita Faucet Filter 1 
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.%«•*•* ... 
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'Water (Gallons) 
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et Filter 41 209 m 
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• * «• • -»-*a 
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r-t ~a , -.« 
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Burn Rate Pallets 

?' ’ •••' *•/*;<* ■ ,-k < j- * 1 ■/ - • :\ ~ >• .* 

Bottled/Canned %«• 

r ■■ -..• ; ~ , *•/. : 1683 ,:.r • 23.375 

Water (CASE) SK’i ^rviv^ V,:^i 2 i 

?< ■■•-■-'• •.-’ *;■ 'V ■•••• ■ ..;- ’ • :v .i V.v.-v 

Water (Gallons) 7/y^;?® 


Lead Testing Kits ,i 7 •>; 109 i|£i 

fi . W • • A, A * </AA — AArf ■ ’ *■ • A < I 

ft- -«.'-<• •<. - r yr. j.,:.' -a V' •„ ;• : 

■Pitcher (8 cup) 0 

?• ". ..>• ■; .;•••■ • •■• ■ •; 7 '^ : < '■ v 

( Pitcher (23 cup) 0 MiM 

Brita Faucet Filter f? r. 18 l?||y 

jj-'-r- _ y ■■ ■■... ■■ ,> ' ■:(? '■■<■!. ■■'■> ”\-v fr‘ 
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if ’•••' ..v‘ Aj ‘'^ aT- 66 
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*<• AAA.- • r •< /a - ‘a I. a. .V*- * y '- t *f **•*»" * ••>*•••• y • r • •* ' 
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"<:. t. " ; y..- ■ 
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_ > A • -A . •• A- - AA ■ I Ag 
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p . * 1 1 , 

• 1 

Brita Replacement 
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Pur Filter 
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ft A •'ft 
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. \ * ..• m * m - 
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■ *• 
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H Water (CASE) 

^ ( 
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• 36 •' 
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1 J- - ~ \ 
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1 Water (Gallons) 

- . 253 

r 
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- 

>. 0 , • 

f i " 
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• -ft 1 •• 4 . ■ “ «t ' 
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.. 0 

'• i, , 
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• 
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• . .. ... - • M 
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■ Pur Filter 
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Water (Gallons) 

~ : " fir \y* 
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Brita Faucet Filter 1 
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r\ 2 hSi! : ~ \ • -A* . ..ii f: v • ;W/. . — r * 
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:£< .*.•.;<■• ^ f' s * <i- *: . , 
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Water (Gallons) 
Lead Testing Kits 

• .• .;r- • v-.- •■•■ 

Pitcher (8 cup) 



Pitcher (23 cup) 8 

jp ■•.... A. ■>'••. :■ '» ' ...V .... ■ "r" - >•■• • .:' rrf"_ f -j • ‘V .(“iS 
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.' SrS ‘ci* -V 
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Cost per liter: 


Total 


0.55 


Average water per day as of 2/2/16: 

pi: Casesjli 

10,977.00 ‘ 

I Liters 

131,724.00 


Estimate for 90 days: 
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|{||| Cases ;;|g' Liters 

M 987,930.00 1 11,855, 160.00 
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Member 30, 201f 

!m : Cases;i|lf! 

i : 2, 656,434.001 
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j Liters 

i 31,877,208.00 


Estimate through December 31, 2016 
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! 43,995,816.00 


TOTAL COST FEMA 

$ 72,448.20 $ 54,336.15 


$ 6,520,338.00 $ 4,890,253.50 


$ 17,532,464.40 $ 13,149,348.30 


$ 24,197,698.80 $ 18,148,274.10 
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FEMA State Share 

0.4125 0.1375 

STATE 

$ 18 , 112.05 


$ 1 , 630 , 084.50 


$ 4 , 383 , 116.10 
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Average water per day as of 2/2/16: 
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INTERNAL USE ONLY - LIMIT DISTRIBUTION TO GOVERNOR'S OFFICE 

Update 1/31/16 - 27 th Dav (26 th Full Davl After Governor's Declaration of an Emergence 


Mission focus for the dav: 

• Ensure adequate quantities of supplies to support operations. 

• Continue investigating a warehousing option for non-palletized donations. 

• Continue door to door/Flint Water Response Teams (FWRTs), ARC only. 

• Prepare appeal on denial of Category B underthe Presidential Emergency Declaration. 

• Shift Water Response Teams operations to a targeted effort to provide filters into homes where data shows 
where filters have not been provided. 

• Work on pfan for Volunteer Expansion (to increase the utilization of the volunteer force to distribute 
commodities over the longer term). Ongoing Resourcing, and Long Term Recovery - recovery plan/transition of 
PODs. 


Status on Governor's request letter to the President: 

• Appeal denial received on the Major Disaster Declaration. Nothing more can be done on this. 

• Denial of Individual Household Program and Category B under the Emergency Declaration received this 
date. We have 30 days to appeal and EMHSD staff is gathering information for the appeal. 

Key items for tomorrow to note are: 

• 10 American Red.Cross Teams scheduled for Monday, February 1, 2016 

• City Sections Scheduled Tomorrow*: Franchise Customers, Additional to be determined 

*City sections subject to change based on available data updates. Teams will reach out for additional 
assignments if entire city section is completed during the operational period. 


Items to Note 


• 10 ARC Flint Water Response Teams to the field today. n \j 

• City Sections Visited Today: 28, 17, 11, 27, 29, 30, 31. } 


Information reported to the JIC: 

o As of 1/31/16, 4 pm for PODs and 5 pm for FWRT (start date was Tuesday, 1/12/16) 

v ~ \/s hcOOA-fi (jJMfyr'd Fh?0bs?bi6> - Od fvg[ 

. • Homes visite^bythe F\5vRTsTcTdate^ " " 


30,770 37,844 ( / 9,577 y v 551* / 

-*Due to an issu p_witl^tfrp-iB^d^frffip fipIriTioT-aH^wm hprs were p tof&rLfop-te day's outreach. The 

additional residences wifi be entered tonight by ARC and will be included in the data for tomorrow, per 

Recoyer-y-Branch, _____ , ^ 

Distributed: ~~ V d/ An, -sunt 


a. Number of cases of water 

b. Filters 

c. Filter cartridges 

d. Test kits 


234,490 

100,593 

204,736 

32,093 


k}a 'Rg.p&k - pHt\ 

20/6 1706 


506^*0 


Total number of customers on the'Flirit wate? systeffT~ 

a. 29,994 current water system subscribers 

b. ~45,000 hookups (This is our high end target #) 

c. ~39,000 includes apartment complexes (The is the low end target #) 
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Resources purchased: 

a. Cases of water 

b. Filters 

c. Filter Cartridges 

d. Test kits 


2,637,324 Liters (additional 996,080 Liters donated) 
165,048 
383,282 

62,701 




• Tea m sgoih'g~o ut-te morrow: — . ~~ 

A^C 4r a. 10 American Red Cross Teams scheduled for Monday, February 1, 2016. 

i/i ■ f, £. J /&.Po(~[ ,ri \ 

New Standing Information Requirements b lUAr ' 1 0 &T ~r1aa 


1. Number of homes visited each day: 

| a. 1/31/16, as of 5 pm, 551* homes were visited today 

i. *The numbers are low due to an issue with the iPad input, the additional residences will be 
inputted tonight and included in tomorrow numbers. 

2. Total number of homes visited: 

a. Targ eted Canvas sing Mission: 9.577 __ _ 

3. Total number of National GuaTd^rTffiTgFotmcrr ^ 

a. 53 __ N - 

^ 4. Total Number of Volunteers each day: ~~~ M I C 

g a. 236 volunteers on 1/31/2016, per ARC. /l/CC V 

^ 5. *Number of homes with filters: ■ — -- — - — yr " 


t $ 

It fr 


6?/S 


•f) 

\y /N 


Residential parcels 

Active residential water subscribers 


38,831 

26,673 


28,081 

22,334 


^Nurhbeir^^ ~ 

a. 624 (299 FWRT + 325 PODs (1700 1/30 to 1600 1/31)) were distributed since this report yesterday and 
total distributed to date is 100,593. 

y a. 7,302 (426 FWRT +6876 PODs (1700.1/30 to 1600 1/31)) were distributed since this report yesterday 


T1 ^ ,'AV- 


* t - 


#1- -Cases 


SMNyrr 

• v< rf!»v ' — K • 


and the total distributed to date Is 234,490. 




te? * 


\ a. 581 (251 FWRT +330 PODs (1700 1/30 to 1600 1/31)) were distributed since this report yesterday and 

V * the total distributed to date is 32,093. v Ss ^^ 1 1 l 

9. Number of people tested for elevated blood levels (kids, adults, total): \ \\ \ LL 

a. Per CHECC: People tested for Lead 10/1/2015 to 1/22/2016: *3,351 \ /j j \l ' ' 

*this data will not be updated again until Tuesday. \ .7 ,|/W 

10. Number of people with elevated blood level (kids, adults, total): C nXcZto^- * A ^'' ' 

a. Per CHECC: These numbers are only updated bi-weekly S. vAf 

i. Children less than 6 years old £ 5 yg/dl since 10/1/2015: 38 J 

ii. Children 6 to 17 years old 2 5 pg/dl since 10/1/2015: 7 J 

iii. Adults 18 years and older S 5 pg/dl since 10/1/2015: 22 

t *This data will not be updated again until Tuesday 

Number of homes with safe drinking water (Not sure whether it's possible right now to provide this number): 
a. 5,020 water samples out of 5,356 sampled through January 31, 2016 are at or below the action level of 

15 ppb for lead. Note, per MDEQ, this data is from uncontrolled samples provided by residents. 

*i>Ahci uX j^< 

Local EOC 

• Addressing various public concerns, including concerns regarding filter efficiency. 

♦ Establishing procedures for receiving incoming donations of loose water at overflow locations. 
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Established rapid response delivery plan with ARC and Team Rubicon. 

Coordinated rapid response deliveries to homebound residents and special locations. 
Coordinated with VRC for door-to-door distribution of recycling information and supplies. 
Genesee County Board of Commissioners meeting scheduled for 02/01/2016. 
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5-end FWRT 
(1/30/16) 


FWRT 
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Yesterday Total 
(1/30/16) 





426.00 

4,531.00 

227,188.00 

299.00 

205.00 

99,969.00 
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343.00 

204,065.00 

251.00 

183.00 

31,512.00 
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PODs 0900-1600 (1/31/16) 
FWRT (1/31/16) 


4,957 

504 

419 

434 
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POD 1700-2100 (1/30/16) 
POD 0900-1600 (1/31/16) 
FWRT (1/31/16) 


7,302 

624 

671 

581 
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POD Water Burn Trend Per Day 
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POD Filter Burn Trend Per Day 
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POD Filters Burned Per Day 
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Cartridge 

ft. « *.. :. • .. 

Pur Filter 


wy A ' 




cj.ssi ; 


.v** ^ v! 

’'/>! t * # • 




61 

: ^ 

\".. . ». / . 

29 


** v ~ 




.. ,. -vw. -4 -- <A ' >^»^ • • •; *» - 2Qi 

' * ' T - • ',f| /-. . ,'V •* v( . 

: ; ■ ; ; ^ ; l jc- « 

' ' 

. : r - . <•.!•.' 


•Tf.uiv. 

• • < • . • • ' •• 4 • • 

'*.M : i 7Z?. % - v* 

< ..v ; 


Pur Re placement 


['Filter 






.’ 1. • <_ *4 ' 


-L * ' :. : : V; 


TOTAL 


TOTAL 


Bottled/Canned ‘Tit 
Water (CASE) . 
Water (Gallons) '•;* 
Lead Testing Kits '■ 
Pitcher (8 cup) I. - 
Pitcher (23 cup).. 

V-. : T, '' • ■/-.’- »' 


V- t.. ,V 


* i "4 » * 1 


.: 22 
353 
0 


Brita Replacement 
Cartridge .‘Sr , r 

Pur RlterSis.': I ; 

► $ m r **' ‘ * ^ • 1 

Pur Replacement 
Filter •' 


; ’ v-i • tl '>■ 


8341 115.84722 


. ' »’ #T 

• ■■■• - ■ r ,• • 


a i v ~ \ r > 

o ■ 

. - ' ■ » •• X 

r * * ’• 

, ‘ > ^ 

* -• r* 

_ r 1 

i t l. . 

•-334 

; ; ;v-52i: 
* ■ »* 

•V* ■•• . ’ ; 

>■ .-■■ - 
n * • 

*f ' ■ - • - V c . 1 ‘ J 

• - * • t.A 

'■ ■■•■‘V’ 

-.317 

. • , , * 

- 751 

*C 

.7187 

■ •— _ 

1 *■ - 1 - 

• ‘ ' • ' ^ . • * 

■* 

’ . . T 

• 434 



Bottled/Canned 
Water (CASE) 

» i, (J 7 > . 

Water (Gallons) ' .- ' 
Lead Testing Kits 
Pitcher (8 cup) s.' 

. r* •*•* • *.■>» 

Pitcher (23 cup). . 

il _ >■ - .*'• F. ' J . . 7* ’. •* j 

Brita Faucet Filter <■' 

~ * *Zri ' *j7.* r • i. ' v<* ^ ( - T 

Brita Replacement s 
Cartridge.:;:,, 

Pur Filter • ' 

V t . A «■, , . 1 V ' 

* *• I * W wt . S ,w M . • • 

Pur Replacement 

» r. . r • * ’ 

Filter 


10895 151.31944 

• 62 ‘ 

652 

:o . 


.10 

* 

552 

r Vi “ 

• ' “■ 

.773 

367 ; 

950 

221 


583 



* 




I 


1/26/2016 


1/27/2016 


0900 - 1100 H 


jj jfi.* 7 0 [_ 

! i •J'Cr a if :i^». 


Bottled/Canned 

! ■ - ; ■ ^ 1607 >s v 22.319444, 

Water (CASE) iv. 

.Water (Gallons) 

•Uadjetfing Kits' 125 Jf|lglil§!| 
i Pitcher (8 .cup) P'2^SSSiS^S^i 

.Pitcher (23 cup) 


£* ;Ot i ^*uSi * 


Brita Replacement 


‘ : iV. Y.yv.y; : y,w * i. 


i v. i i w • • <* 

■ V l;*r\ 3 k »% 5 f : * : h x * • ?• V? ? 

*- ~ 7 V x x| T- ■ c?- - 


25 


. • t\ •» • < • 

%.\ • ..... . ' * ‘ " 

' " l v « w< 'v' % ?1 .» z *" "■ * 

: I :;:c* •■ 


124 




Pur Replacement 

Ftlter ? ;:-/^-,ft^ 


0900-1100 W&&WM 

i,-.- ...... .-, . ■•, v--.'r: • :$y:r 

: Burn Rate -t . Pallets % 


Bottled/Ca n ned i tr- « : 5 ’•' •' ’ 

Water (CASE) :x$kyy^ rfe 

•. x 'i : ■ ;■ , i'-' '• v :•■' y ‘ ‘ 

Water (Gallons) 4 : S;l5 

* ■ ; ... . mm • ^ V • ■" " ' * * '. ^ ■■• 1 ■>...’" 1 ^ '» ..• lift, ; j • • 

Lead Testing Kits. 35 V;;| 


(8 cup) ;;§®i§§.0 J|f i|^;g||| 

^Pitcher (23 cup) 

Brita Faucet Filter‘^^#& ; 26 4 ;'^Si;ii5 ; 3i^ll 


.. . ■ •< ..* 'tlbl >. *• •» ■ • *« , .■ *. v *.* . . . ■* r 

: • : • ••.../.••■>; v< * ••• *r .y;- . > 

) ; ^ 23.888889 

;; .. ^ 

. . .. ••'••?. . Vj* *► 

• r \±. •. s •. o v. ....•*% yfc 

v ^.vv V 

.. . . s w ..^ 4..- «.•! :|V .^i. • •» •••(.V 55 \^< 

:<• .*!.• • ,••»(. . . .?• •;.•«•%.:> 

„ : ' 3 ’.‘ 5 : ,l - •« ' r '* r • J {■: J ' 'Is 2 r‘* v 

_ •. '-i ■' ..■> i * • * «. :> >. !!’ :. i 

.■r; •: .- •':'?•«' 'f '*• • <e r«? •• < «! •=>.>; 

r .. .<■ "•■ ;.• - v v -Ii;;. >.'■> 


> ... ... V-. v 

v-.'- 


Tur Replacement 

fc- • » . ".c:- .: :•/ ■*>: ~ ■ ' . •.«••..' •'.*> v'Ls x -..«*- ^ /fi '.■..: v .r~:“ ?‘s jfcr* 

Fl ter : ; ; . 'Vr': 




Burn Rate ’M Pallets : <f f. Burn Rate ;% Pallets fl 

Bottled/Canned 


-;.J . ••• • •.* /. :• : : •> • . :r t v. V; ; ^; 

Bo-.t 8d/Can:ied . 42 ^ 6JU 




-• x /. r.. .* 


irn Rate ;# Pallets ' ! 

>\< ’■•■■■ - •: ' V- «■ •• i • 

2815 IU 39.097222 


Water (CASE) iWater (CASE) 

Water (Gallons) . 39 r .v;“ v j 4 :; S v!/J| [Water (Gallons) 

. . -• v.w'JS- .*. ^ :■ I ‘x- ’ r. • .;• V. ^ ^ y- » S ■» .J ! 


Pitcher (23 cup) . 

' • ■■?._>'• ?v ->v • ••• .' •■'- 

Brita Faucet Filter 


Brita Replacement 

Sr-"'.'. .. > '■■■■:■ -ytr &i\h£7 

^rtridgeji^l'g? 
Pur FiiterSSlMi 




. >-sf" : • •«-' . . ■ 


Pur Filter 

r,o: • - • w % 

i ... v 1 • rv ». .; - r* 

Pur Replacement 


1400 - 1700 






->x» %• A'f i 





{**• 


1700 - 2100 


v* ,<:>* k 
> • .* ^ • 

>-L ' * 


- i 

• .*( 


, r ■■■ . " {g> »^ :7 VT^ 3| 

^..v: ..• •?♦ S.'-.v •• -'.‘..v jr. .a ••;<„; ;V*.v % 

• -. . • • ; * ‘.Vi. *.. • ">Xl- 

-V : V # *• *•• i« ;• - '* y " vV :«:}.! , 4 • •J'jHj 

I Burn Rate |’. Pallets 


Bottled/Canned f, i V V 

Water (CASE) ' > ;£| f |J 
:Water (Gallons) ig>V-jV 
■Lead Testing Kits 
i Pitcher (8 cup) "' : V?f$pV 

* r **• *.'* ' ■* % '* V* v 

jPitcher (23 cup) 

; Brita Faucet Filter 
Brita Replacement £813 
' Ca rtridge ;gr£ 

•.»,.* **••• % * . •• ' A,fc .*..L- <* <>'r ***'•• vAVIt-l! kIa* • J:. 

Pur Filter 


•V8VY*:v^*'V4 


2555 v! 35.486111 


'■■OK?- 


. ■*■ «“ r ' 

i.-' ■ '■ •. ^ ■ ;• < 

> ' .S:.r .PV’VVrV. 

•* . *,> l : :/i; v r. 

a. ><'2.^ - v ; ‘ 

^ '* >*.!«"# < - • : -r • 




.VS/ 

V >v - . > 




y«;^c N .: >V:f! .> .-. v ./.rV< wM s |*} ^ 




"7 tj : " . V 4>- .?* !-Sf : ‘ti 

• ^ Vi.' : JV. < ■V'i.'’;-'VvVj 

• =•■•,. V:V . ! • : ;; 5 : :■.>■■. '■ = ' :i- 1 cv ; ; • t ■ r 

_ i t- •;• v !i . ■ ■ (f i; ;• • ? , ■ " : .. ; : y \ . ^ : , -fv , :« . < j< 

0 -ikv • rtii’ : > r tV > W\ :• -w i 


■S'' '•■».• - : ' rki 


145 


N-..v . - - <ic ss«»> s-srcv,: 

iPur Replacement 

* Filter " '' * *- V - T - -Jrr • •.. •..• •>. . ’? • V r - 


■V" •*< $ • 4 . J- t- ,/ " < Ci. *. 


1 1700 - 2100 


S * m ; 


0 ' r • - : - ' • •' • % : % : * -r • / * S !.. * • *••**. • /. • 4. . • r;\ 

•■' Burn Rate “V Pallets ■■>} 

• \ * m 4 ^ - ... 

rlnarl ■» . . <„ • ■ >: !.'• •'■ . :••<. < • *."• < <‘.n^ 


:'iHP 
■ . < /. :r.'~ 

f '.i- 

■ " •••M.S'- • 


30.152778 


: Bottled/Canned &:V-V -^-Py 
iWater (CASE) 

jWater (Gallons) •J^;-^^.''479 
'Lead Testing Kits 80 Jp|;|g§S 
Pitcher (8 cup) 0 

pitcher (23 cup) f |;5Vg|: 3 5,f^|lf§§Q| 

• ’ w •• ’’*v, , M ' i* .• • ‘ ''V\ X - • : 'Jw Jlv ' ) j ; ' v * ' ' •*** ■ *■ *'*'• a 

'Brita Faucet Filter V«IVsV 33 JSsK^Rg;- 119 : 5 S^ 

Brita Replacement 

Cartridge 

i . ... . ° 

|Pur Filter :::K,v?; ; iV r V?V ? %V. 86 

iPur Replacement VV'^VV^ 

fc— .. 1 4... rv * <•-: Q7 "... :ir. r'.y V-iw 


$jt‘. r 

wXt^ 

A .; 




V.*7.S^ 


V'-'. 

' .A.V/.C' ;<•.’ ; 

.r ...... y : 


-gst+s*. ; a?> t.-- >h>. v s ss 

33 • 119 

. :.• ... J U . / ' •. 'i r >*<* • : '?3 

46 133 VlS 

: 'v ■O’^'-VV-V 

■ sT Ti * *- : ; V — 7 T \ :V. -5 1 » ! N ; < ? -X s ; . • r.’ ’*■ ■'. ■ y ■ ss 

' " ;•. 'Ati,- ->.V. *. >•': 4V. ■ ' 

DO X W-7': 

»"»••.. • ' •■ '*i. • /• . ‘: I.J 1 * X^Jlfv 

:• V';v-. : v .•r<V.V‘ svr^cyvv 4 V.V.- ^ 




Filter 


t . V . . V- '■» ' •••%•*.... JTN ^ • % . . t *, . • > . . {s Vk • 4 • ** O 

■: * . <• <•-: Q7 

< -. • *4 .: •' . ' .4 y ^ >■••'• * • ' •« 4 x '■ x : > ' .1 

.* ...; v ; v *4 . u ' r-".-- 

- ..4 .* ’ " ? •«/. ' * lv a' X'V >•#>*•• i.':N 

. . 4 •• . .//»/? . .,. . 4.. 4(4fv > 4^V4 J *\t ...... -«k .'• • • V 


TOTAL 


Bott I e d/Ca n ned ‘ V/;V ■ >* : 

Water (CASE) ... ....•,. .v . 

Water (Gallons) * ; 55 • : 

Lead Testing Kits ;;•'•• ■ ' 453 

Pitcher (8 cup). - 0 . J. 

Pitcher (23 cup)..;.;. . ./• 18 

Brita Faucet Filter^' - ;./.' ?. 409 ••> 

Brita Replacement f,‘ , ; VV . 

• v v • ' '■ ‘ ’ ■'■ •■ '300 . 

Cartridge ' . •/ V; . • ‘ 

Pur Filter _ .vv-- • V200 

- • *. . • ., ^ »•* . ' r | . 

* ,’ %* , , . *’t •* * • ♦ 

Pur Replacement ' ; ; • 

Filter •• 


TOTAL 


r-T- 1 


148.77778 


f . — 

#- , i 


1609.^ 


859 




f » 


Bottled/Canned - • 

1 * ' ' '* ‘ g * 

10046 

139.52778 

Water (CASE) 

Water (Gallons) V 

1317 : ■ 

. ’ ■“* 

Lead Testing Kits .. 

400 


Pitcher (8 cup) . 

0 


Pitcher (23 cup) ... 

4 . i * 

462 : 

* 

Brita Faucet Filter : - 

■ 205 

: 465 • 

Brita Replacement V V 1 

k .. \ “ 

481 ■ 

• ■ • 

946 

Cartridge . 

Pur Filter 

260' 


Pur Replacement 
Filter . 

465 







1/28/2016 


1/29/2016 



— • -7:?*r ; 

'7iV • — 1 


. a 

a 
* ■ 

1540 21.388889 




; 


Bottled/Canned 

Water (CASE) , 

s- :r-v '■• •••<••• v ; 4 rr : :-v: ' •< "7A I* J •: .*r. s . ... • a :.". 

Water {Gallons) 227 

'Lead Testing Kits IS i ' 41 f 'S; 

: • - • -•• ...... • . . *:■: 2 ;^ .r'! • /■»•[; ' 1 ,• v • ' ■« -‘•t.w :.£J 

Pitcher (8 cup) 0 : ^3fe| 

::-v- . A: -" Li :$*:,<*?, Sc’* $••*;•> j 

$r*‘ 


Pitcher {23 cup) 

£ ~ ' "-• '■ :■ i -. : ••;.-* • 

Brita Faucet Filter 


.1 A. .. i . ; is . 

Brita Replacement 

! ■* 1 d . 

Cartridge 


r? ; f“ 


,V • 

' Si 


26 i 


■txrs.yj 

. .. . . ... : t 


*•!***; 

*”X • '7f ,fW ;(*/ 




V- ^ 


7<£.x,.vh. 




- - * t, v < -- • AX .••:•< • < ; < ^ >'->* : 

• * :.*»* . >• : •. »v- ;; » ; 't. i. ^ r, . 

•'•v • ** ' •• «*<*• -/• • y 


k " 



Pur Filter 



.Water (CASE) §| 
Water (Gallons) 
Lead Testing Kits /p 

3|n— :• •■ -T! ■■: ;i :i 

Pitcher (8 cup) 
Pitcher (23 cup) 
Brita Faucet Filter . 

Brita Replacement 

» .1^^.! 

Cartridge 
Pur Filter 


jf-i • • - .. ' -•-• •:••• .^ s i A '• i-i. .. 

Pur Replacement T 

I’ • r-. 4 f <-. j i. 


. si"; ; ^ .. 


Filter m*- < 

IU». . - .. . I' « i i n' < i l .li.'l 





>... n ^ * > 

CT1 i. "I '■■ ; 5 ;r£- ■/&.'£ V 
D / .■• ru..:* 

. . . i • . x h 2 • < t- 2^. i! r * v/ : ! : r 


| iT^jivr.v. 




.. W -.i.., 



BrtttJp/l/rarinpH 



iLead Testing Kits 
IPitcher (8 cup) 


Pitcher (23 cup) 
Brita Faucet Filter 


; • Vr f *t - 

. r.. .. : *.C. I ' 


... t 


jBrita Replacement ,, r 
Cartridge ^ f '• 


228/1^ 

; v . ■ 'v, - • - 'ft. 

' 128 1.^ ve' 317 



Pur Replacement 
Filter 


:... :;-N f / 

t; v v 


• 

' M~' :\ Z - 

"TV. 








'■-A . ■ • n1< :*£• :,v "1; " : r, 

189 * 

:i.r :*?-> v. ...-. 
at ■ - 1 ■ -<u« i 



iBottled/Canned 

[water (CASE) "* »“ 

;Water (Gallons) 


• • ; V '■• v 

ratiT. :-\5 t'rf.:. *• - 

• u?-, 77 ^ ^ ^ tcir Hr ' 


[Lead Testing Kits 101 

r ■ • : _.*••• * v ••7-' }- c./ . • ,,! * 

Pitcher (8 cup) P'^|'^T:;0 

r . ..S 7 *•••. '•• • • '•<.!•/.. j/ v ifCitV'S- 

•' r . ; .v . ' 4 T i .? •p.r^V ■ ■ i r r , v <- ' ■ .7 . 

.. r . .X A.\ •• . .J . 

a- ‘if r •: . ‘ * A% 

aiif i48;;ii 

vw <*•' • . • . . 

'‘ a-t 

•;v >; 



>«-X- 

j«r;: ; 

./ (j ’* • .t ■ . •> ■ 


Pitcher (23 cup) m 

j* • ’/ ;\ v ' ‘'V.jy *'') C. !•' ' , V 

Brita Faucet Filter 


V:: A':V; 


aJC' 


.yJ f 






Ir.. 

P : Tv 


41 


Brita Replacement 

r.-TrV-. . >•• 


* , < r -< 

- /.if. • Y„r.‘^‘C- ••; ;V: / 5.^ • 4 . 
r*(j : * ' /* i? / « Vv.- 





Pur Replacement 

f'-r ,v .->!•»«. 

i Filter 

M.Mr.gA 11 1 Iflli ■» I lllMlil 


.'• -.v% 


•t.^1 


• . v* 1 


117 


b l|| 4 ' f • >'**" \A”vC 

* r *.•/?»' * ? ' < V'-: :;.7V^ ^ ’?> ' >5 'T* * ' ^ 


• aa i { 


^ A- y • A .... •* 

' Al'K^HTi^jiT £ij 


t : <• • • 4 1 

r » /.* / . r-vJV> ' •;<.'*»{• y>* 

bum Kate.; : ?f. Kanets 'a 
-Bottled/Canned . : . -• 



■Brita Replace me nt 

I* ■'’rlTr* ::•* ' • v : . -•.• ; ■; . v- .'l/iur'-vv. .P. v 

•Cartridge 


S ,‘ v >. . . s ^ 7 : 

r • -^s*: ^t.4?x-!% r % k*'.\ ;.A> : 7 i ^ 


<5 lx .. >i A >,W'-4v 

<C- r 7- Jt. \ . •• n.: A.-J' *4 i ftfv<v:wft'A. V/ ,. : v; 

' 125-^^303 



T400-1700 









► il 7 ^ -' ‘ t .. :*• . •• ■>. 3^,A<.j <x • -a ^Mr-;o :-.: : .->■ , 

x* ■•'■ *.: ■ -* . % ; \r 

! r.'\ ,i I • *,<7 <<A.. < vu ■ > *..» *• O ' '^V*^ 'V 

•%. . . o -\ : ;4r ^ . . "* 


Burn Rate?J? Pallets 

jr;- 1 '***,’ ~ 3095- m: 42.9861111 

Water (CASE) 











Bottled/Canned 
'Water (CASE) ii; . 
Water (Gallons) 
Lead Testing Kits 
Pitcher (8 cup) ’ 
Pitcher (23 cup) 

r - i s - 1 . : >. v, 

Brita Faucet Filter 
Brita Replacement 

• • • . ■, * ■ v < ’ , . ; 

Cartridge 

Ji. ' *.*•’* 

Pur Filter 

fc-c.. • ‘ 


i... i -r 

. . c V 

.. )*xx ' 

\ ' *1 


* 

V •< « 


£ 


Pur Replacement 


Filter 


; :j: . 

x %' ‘ 


•n # c* 


• ;• $ i - 

•»' -‘l-* • • - v 





v- • o' 




.,r„h 

>< vV: 


*% ’■ 




• .:r’Kv:‘ 


, c • 


rr ■ '»« 
w • 'in 






:A--r 


>1700 - 2100 txTm 

Burn Rate S Pallets " 

* '• '•'’•■* ‘ v -i • ’ * ;■ V, 'll-' : :l -s-' ; •< ' r CV ■•• <\ 

Bottled/Ca nned 


f ’x- KU \ ’** s 

■■■■■ • 1 

^ 5 1 '. i,/ W'' ! !nW / 


2526 v-v 35.08333: 


« -* • *, . * ••.. 

••« ; . ,v 


’ l*{j 


*, >. 


r ■ 

S, % •> * 


:i **f* >t 
AV W 


v: 






f 6 I 

■fc' 

*< *• ’ 

51 

f ol 

; \ •• * 

To ■ 

... >'• U 

46 

.< • jt 
• -• *. • 

71 


•V r :C. **• .* V : * ^ *' •••. . 

> v . • v » , *• ••• . • . A < • 

: <•••. •; r ( ?)> . J 

r!i;V r 1 ' 

r-:. v. .c : . ; i 

• a; .r a 

V .• ’ V. ' ^ \ ■' ' •:;;*'*•« V' ’■<■ 

^ >^ : r >> f ' : 

«?. : : v.- f . :; 


J < «'■ A 






-?3‘, 




Water (CASE) 

Water (Gallons) i;; 

I - v •• -• - •••?•.• • r ' : V> •! 

■Lead Testing Kits C 
'Pitcher (8 cup) |i-" 

; Pitcher (23 cup) |>; 

Brita Faucet Filter 

¥ "• ■•■■■ ■■■“- ■•. •••■•> -•■•-•• ••■• 

^Brita Replacement 

■Cartridge 

> vv . .. . ... ' • '. *^ .... i . ‘ v - * •'. ” •*• ' x • ' *< ‘ " 

Pur Filter W - 55 

f :• •«.'.<• • ••'•.• ■•••*•• ' :.~i :•»>*?. -ha v— r*'r •< i >?.- ■«.»'» ;.'-.v.a5 

Pur Replacement 

Fllter^^- 1 ^^^ ;? l : : -7°. s 'ir .V; 


101 s 


k <. 

.r_ v 






i 219 " 


A? r-s.y ; ., 

* .1 * - V, ^ \ • v. 




TOTAL 
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Bottled/Canned 

> - " 9 ... '*•'* *• ^ . i ’ 

10045 

"r * ^ * » 

1 ■ * . 

139.51389 

Water (CASE) 

- i -» « 


Water (Gallons) " 

i 1 .•“ . ■ 

- 166 

A r ^*K m m 

Lead Testing Kits 

289 

, 

Pitcher (8 cup) > . 

• - O.,.:;- 

, r ‘ » ‘ 

, r p . «. 

> • 

Pitcher (23 cup) . 

0 .' 

*»\ * 
4 ■ \ “ 

Brita Faucet Filter: 

. ■. . ^ . t . > 

. '\142;. : v 

. • 428 - .: 

P . Cp * 

Brita Replacement . 

*• i ■ i *'.-■.■■ x - . ■ ■ . ■ 

r " ,* N- 

. ’• ' ; L" T» •* ' 

215 V 

• ^ V. 4 m T i t 

' 761 i 

Cartridge , 

* . f; ^ % • 


. 1 ' « 

• _ 

Pur Filter • ! 

.286 

• — . - 

1 

• I . » / 

Pur Replacement 

• V p . ■ 

. • r 
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Filter 


■ 
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1/31/2016 


0900 - lioo 

. _ I . * * • J , .*• <vt / ✓« » • il ■ (»• • »' . ••• a. ■. • . , » • -N ■* 4 . • . ■ ■ 1 'l.iP • * •• i|u 

.; ’• *£.*.;$* “'.d :i >»«?-.-.:»« .. 5 tjt rfciV; ' ' u ~- ?*t\- * " - '■' ' • « * 


. « *a. . * * • • •*» __ •••■:: it j£" .«■ 5. -* -v*. % •*■ <4«.» w. 

t 23 cup) ^K; 5 ^rr-; : 0 

jcet Filter 23 mMSi 82 m 


Pitcher [23 cup) ||g:| 
Brita Faucet Filter 

• v -• .. '••••; . r :: 

Brita Replacement ;:; 

Cartridge 

Pur Filter 


/ it ; r ! jx , ' : ' v-tj *f>? 

* :> .. . ... ... ... jOfiiyiC:: 

35 s-TirgS 


>.• vV ...;, 
•. =?*: ’ 




Bottled/Canned > 
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Unified Command Group Meeting 
February 1, 2016 

1. Ensure all households within impacted community have required resources and are included in DEQ water sampling. 

8. Maintain coordination between partner agencies and organizations to include FEMA IMAT, FWICQ and Department of 
Health and Human Services Unified Coordination Group. 

2. Ensure accurate tracking and accounting of all commodities. 

11. Ensure accurate tracking and accounting of all donations. 

7. Gather, analyze, and disseminate G1S data to develop products for future planning. 

10. Collaborate with local and volunteer agency partners to solidify the Flint Water Operations Plan. 

3. Improve and maintain public information strategy and process. 

4. Develop a long term public health and services plan. 

6. Develop an overview of possible assistance programs. 

9. Enhance situational awareness and common operating picture of all activities. 

5. Continue to maintain staffing to support operational requirements. 
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2/1/16 Morning Brief 

Weather: system coming thru - tomorrow light rain snow mid morning - rain 1600 possible thunder 

1800. Tuesday and Wednesday windy. 

- * 

HE Branch: 

DEQ: sampling - know more after 1500 coordinat meeting. EPQwant to do 50 samples them selves. 
Fremond school sampling on Saturday. 

HS Branch: 

ED: school for def replace drining fountains. All food service, identify sites. * 

Civil righsts; staff and members of middle east affair with Gene co meeting. 

ARC: 10 teams yesterday and 10 today. 194 event volunteers yesterday. VRC open today 0900-1700. 
Assembly of test kits if they come in today. 

PS Branch: 

GIS: working on incorp franchise costomers in the database. 

LOCAL EOC: direction of donations of water to warehouses that have the ability to accept the water. 3 
team rubicon. Yesterday -new rapid response delivery plan. Local EOC to gain beterSA with the state, 
fed, and local 

SEOC FIN: meeting with state budget tomorrow morning. Get a colaboarte way to track everything. 

RECOVERY: ARC toward franchise cosotmers yesterday. 232 res -107 serviced yesterday. Going to local 
eocto coordinate meeting with Genna, Capt tefoya, 

PIO: Trying to plan a legistaltive breafing tomorrow 

CAPT: figure out how working with the UCG. Make sure that all notes are in the activity logs. Make sure 
the state agency ECC are coordinating with eht SEOC, even if working with the UCG. Issues with 
warehouse space? Paletts no, but unpallet - maybe. LT GOV said 15 semis of water coming -do not 
know when. Get with planning - gov wants a week at a glance - future glance. Transition the PODs to 
NGOs. 

» » 
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POD Filters Burned Per Day 
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POD Cartridge Burn Trend Per Day 
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1/31/16 Afternoon Brief 
Weather: 

SEOC OPS: donation handling - specifically unpalleted 
HE Branch 

DCH: check met with CDC - priority with data. Monayd dr wells and scott will be going ot flint for board 
of commission. Tuesday community resilnt group meeting - the first. (Crisis counciling behavioral 
health). Fact sheet for pregnate woman. 

DEQ: 205 samples kit to lab. Website update for EPA section to comply with the EPA order. 

LARA: Stop testing at fremond school durto broken pipe. Will comtinue next week. 

HS Branch: 

ARC: 10 teams today. VRC 194 event based volunteers. Tomorrow VRC open 0900 - 1700 - will be on 
that schedule thru next Sunday. 

PS Branch: 

MSP: facebook positing abou the 2/3 flint council meeting - talk of protestors, nothing about numbers. 

DOC: staffing change Anthony is taking over for Bonnie for the next couple of days. 

Recovery: worked with GIS for franchise customer list - croxx check with Flint website information. Have 
apartment list -GIS to map out. Try to overlay is the apartments have been hit already. Plan for 
tomorrow. Possible be working on the plan here - working with Genna. 
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POD Water Burn Trend Per Day 
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POD Filters Burned Per Day 
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POD Cartridge Burn Trend Per Day 
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1-31-16 Morning Brief: 

SEOC OPS: GIS - locals don't havs GIS support. Issue with donations of water - shouwwing up in semis 
unscheduled-some just un palleted 

Weather: mild ner 50 - rain in the afternoon evening. Tomorrow mid upper 30s. cooler end of next 
week. 

HE Branch: 

DCH: not much update -CHECC open till 1700 
DEQ: Test results 4924 testt 4616 at or below 15. 

LARA: 

HS Branch 

ARC: 10 teams today. Yesterday partner with carp and millrigth -40 team to give water. Unknown for 
volunteer today. VRC 169 yesterday. No test kits today - no bottles. 

PS Branch: 

DOC: flintwarehouse(a)michiEan.eov - new warehouse email 

DTMB: with michelle with bitlocker. Monitoring for cyber hits -flint still getting hits 

GIS: if support is needed submit a resource request. 

LOCAL EOC: 

Recovery: 1300 call about rapid response teams. Plan for the week. Apartment list is nailed down and 
will get to ARC. 

Tony: DEQ. questions -what are the dates of the numbers? Go back to 9/3/15 - 1/20/16 (??end date). 
Question from LT GOV -are we reaching the franchise customers. 
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1/30/16 Afternoon Brief 
HE Branch: 

DHC: CHECC active at level 2. Early next week should have the draft of nutrieon plan from the check 
DEQ.: request for 9 sampling teams start 2/8 in flint. Potential resousre requests for Law Enforcement. 
LARA: work at freemont school was completed today. 

HS Branch: 

ARC: 10 teams. Expect 10 tomore. Carptent and millright supplied 100s of people. Some with teams 
other used their own vehicles and went to neighborhoods. Resume test kit assembly when they are 
available. 

PS Branch: 

DMVA: Open source article was passed to the POD folks, so they can be prepared for spike. 

DOC: 250 skids left warehouse by XXX. 

DTMB: Added access for flint office and New SEOC. Mi.gov was attacked again areound 1300, the 
website did not go down. 

6IS: Working on producing daily update for recovery. 

LOCAL EOC: work with Gena homes on long term planning and distribute plan for church pods. 
Recovery: continue to update the apartment complex list. 
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1/30/16 Morning Brief 

Weather: warmerthru weekend in 40s. dry today and tonigh. Rain in tomorrow. Mon mid 30s. Rain late 
tues. 

SEOC OPS: Potential increase in demand for water test kit. 

HE Branch: 

DCH: maning the call hotline at CHECC, low valum. Talking to HHS because of information gap with ucc 
and J!C. Person coming in from asper. 

MDARD: checking to see if incident action plan is finalized for next week. 

DEQ.: follow up with sample data issue. Correct informaiotn about sample turnareound time. In media 3 
days - actually 3 week. 

LARA: plumers at fremond school replace faucents today and tomorw. Compliling DEQ test for child cars 
etc. 

HS Branch 

DHS: 211 is blowing up with the 3 day vs 3 week. Report yesterday that the filters don't work if over 150 
parts per million. Media coverage on this. Can JIC help with this. 

i 

ARC: 10 teams yest. Plan for 10 today -thinks 11 teams. VRC today till 1500. Assembling water test kits. 
PS Branch: 

MSP: call from DTMB avising that issue mi.gov website. Extributed denial of service attack. Update that 
site is back on line. 

MDVA: Couple new soldiers today at the PODs. Wants MDOT traffic study at the PODs. 

GIS: working on identify multi unti houses. And maps for where the teams are going. 

LOCAL EOC: briefing with EOC - 700 ARC and others assembling at home depot to sacurate the area. 
Also UA members from Southfield. 

SEOC LOG: nothing. 

Recovery: 

F/LT COVEY: PODs may be really busy today. Kuzera is goung to unified center to bridge the potential 
gaps. 
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"k •' » ■ 

i^Wc 






.»/...• H •< v. 


<; ' fc r. . „• .i.. 


V ** 


I 2370 32.916667 


f* 1 




•s t' .*»••> • . ■ 

/ ,N i s 

sa •••> <; 

• ^ ^ ^ « 

•' * X 


4 wj.j. 


14 Burn Rate 4>. Pallets 
Bottled /Canne d f J| 47 .:; 

Water (CASE) 'fSlSM 
Water (Gallons) 19 

$ ".'• '•••'• ' ' • -"' •• "44 4 *.“'4 *’ • ~*~I: '$ '*<&-KAtKl7s5'» 

Lead Testing 114 

Pitcher (8 cup) 

• ••• .; .*. • ^ ' r 

.Pitcher (23 cup) 

Brita Faucet Filter 
Brita Replacement 

1 / • S I 

Cartridge 

^ •• • - . ;; • 

Pur Filter-. ri .. ,,. ,„ ;..., 

.Pur Replacement 

• l IIICI • v . .tr'-A ‘■•t.- .y.'r-' < u .%.V'-.» V- 

i i i 4iij&U * .*■ i., ” " ' *--• \i ’ - 1 1 1 ’’i - - * --i ■ - '• - ■ •-«•- • 






TOTAL 


Bottled/Caiihed : " ;r ' '' 
Water (CASE) 

Water (Gallons) '- 4 - • 
Lead Testing Kits : 
Pitcher (8 cup) : 4 ' ; ; 

Pitcher (23 cup) ..’• .: 

* * *• ' ^ . . » s ’ % #< 

Brita Faucet Filter . -, 
Brita Replacement:-/.^ 
Cartridge _ . ■ 

Pur Filter : 

• #» • • , . 

Pur Replacement ; • 
Filter 


* w . , 

■ ^ . V 


11546 160.36111 

* * * % •• * 

V : • - : 36 v :>'- v ' ’ X •■ V -/ ■*' 'i 

- ♦ * r .•• 

• 868 ’ ,': . 

■» 

0 ,^4 ' ’ - v - •> 


776 


257 


• 423 


197 


1199 


'454 





« 


1/22/2016 


1/23/2016 








Bottled/Canned 

. . . : 3155 jTyt'. 43*819444. 


> v '.. .v . 

• K/’i W ! 

•* * • !: \ A 1 '1 •' "V . v \* -jet 

> r ■" > V V 

r • \ "V % 1 •' * ■ 


. f •’ i* *v : 

•' ^ *! * .?*• ■ <• U ij : 1 * >■ . ' '»*? • 


Lead Testing Kits 54 •; 

Pitcher (8 cup) : a|||l. 0 IlllBlS 
Pitcher {23 cup 

••. • \ .”3: * :4<v •»/•»•’• * .* i., *> itfi ‘ • * i « ’7V'2'4^ 




•• *. ( • • 


' •. .-V ••• y •' 

i\f ) i r '•A**. 


Brita Faucet Filter 'ISSI^ 27:3§l!l# 96!fll 
Brita Replacement 

a • II luge - V:-j; : •« : ■■ . •■: j-v .« ;: •■ » :: * p.\ r ■>. :<?.! *■■. i :v. .sri\ 

• '••- *.•*' . k i">#« w”.! ' x ■ p.‘ \ V. a t T r '\t * A • *' / / ^ " ^ •’* iv*! y'lvid 

Pur Filter 69 

• : , . t . %. ,. . - M w ^ - ;• • • •. . : • : 'x. . : >•?•> ". x .- ‘v >■ <.- aix-j 

Pur Replacement 






feiiriiss 


1400 - 1700 


Lead Testing Kits 


Y* ^ 


vi w . y 


<«-i *':•«** *<-ry t 


v <\<o < 




t '"*■ /'I V 

























* 


< 


Pur Replacement 



• • • ** -'**£■' •.: 


fc ■ * "-pi uwwnium. * =; *f ,; 

p <y.r-.\ ■ -\ *■' 7 / 

5 ' v- . • > / ^ '/■ s >; ._, ^ v . 4 t-^, ^ »-<•.-*•.-<• 4 m ■ aa •^;:\ ;>; .. a?'? <. .. "j ■ .«£:.* > ’ ‘V^dVy">rt 

t , 1 I i C\ >* . *v^ “' «*•••:. : '■*' £» v > s .. . •*?< Jt.%* •<“*•• if*- V j *1 : ’is * -'«:>*•*• ♦>•$■*:&* -b -V ' *J 

1-1 IlLcl ji v % y- r^: s : 3iSv* % *. £ ^ ' + ** :. ‘ i: r: . v v.A 'iVy ^>s* :o:.si^c» ' .?• .^i 


■>h<tea^^irt*i» Mairiart mm * 


^^Replacement 



-v ■ H l "i n I""^^ i «i» V ** j i f U M l J*. ■■■ ■ m. . ' "»J 1 I M t" 1 > | | W I |M.y H JIU l TO > *HL JT E JI * 11 1 

1700 - 210olMlPIPlliPfiftP 

l, ■■-. i.: i , ■}. > '■■•■•** r ■ ,; 1 ^ih 

•-$ S», Burn Rate £?. Pallets ,-| 


Pv- .?••;•!•. 



; Water (Gallons) 5 

[Lead Testing Kits /|t8Sf 109 lllillllii 

*2./ ,4-rf >:»• 

Pitcher (8 cup) 


t:-' 


Pitcher (23 cup) 


Brita Faucet Filter 



Pur Filter 


Pur Replacement 

V •■ ^--,-.-iS:-rr.-<1. -.-' 15/ ^rr;:: : ;:^f«S;iViX.iS9 

Filter •' :•(.«:? .: /,"• y* ^ :\}i ;% . ».• 



TOTAL 


Bottled/ Canned £ - ; r 

*’■ - • ;•■ ■ • _■ 11620 • 161.38889 


Water (CASE) >■’,=. 

WateVjGialidnsj $55 «r“ 

Lead Testing Kits ; . . •;• 778 • ''- : >.--:'‘ 4 :\ ‘ -1 

Pitcher (8 cup) ':&>;■ VlT^lO; • ' . 

- ’i^x' '•; V..- '•■ - .•'-‘i • i ,- ■'•-U '.' . " 7 - ;>. J '■- 

Pitcher (23 cup) ■ . - // . . : ; 0 . - ;. ... .'; 

Brita Faucet Filter s r/.vi'' - 463 :• r- T'1018 ff; 

* ■; •"• ■ *• v ■; -.r v - ••.-■"- .vv * ' vrr “ -T- ” ' ' - v -*•• . ^v'-r/ f' "t?A. 

Brita Replacement v:? ^ ^32 •^■^£ 43 ^ 
Cartridge itt- ; • ••; ;:• ,. 

Pur Filter/ ' • • ,555 .: . /■ • 




412 


TOTAL 


Bottled/Cahried •'•' 
Water (CASE) v 
Water (Gallons) 
LeadTesting kits .. 
Pitcher (8 cup);;/ 

I ' V*^ k ** ^ ■»•■ - • % •" ' . / * ■ . • ^ 

Pitcher (23 cup) . . 

- 3 L’- ' ' -/ 

Brita Faucet Filter • 

-^V:- >k * w. w ^ r v ; -,’: /■ > 

Brita Replacement 
Cartridge •.•.;/'■ 
Pur Filter . //< ■'•■ • 

•j. . * ■«■' ..*. » -•. *-* / - 

Pur Replacement 
Filter 7 




20969 291.23611 

-*7 v r • \ 

•131 “ ■ • ; 

509 

- w ' * * , * 

/• O' / 

. . ' » - - - •-*...■ 

/ 0 - 

s 475 •••••/, 870 ' 


634 


395 


568 


1202 


# 




< 


♦ 


1/24/2016 


1/25/2016 





Bottle d/Ca nned r| ■ 

Water (CASE) 

^ f ' * «• \ •' ' - •• * . . .* 

Water (Gallons) 

Lead Testing Kits 
Pitcher(8 cup) ;|K 
Pitcher (23 cup) 

• ‘ :;S 'V~ V • ' i 

Brita Faucet Filter 

r ”•* • y.: : .* ^ ;A 

Brita Replacement 

*‘' ; 7 . f *: •; -.V % * • • . 

Cartridge 
Pur Filter 

f; i-.tr- if • - . , 

Pur Replacement £ 

f ■- - 4 i ■ \ 

Filter 


16.361111 



38 . ; ; : V <- « u - ’ A v‘; ; jfs 

... . . o.. " jev.c*. 

fl :i p- ^ h • f 

' ro > ... : V ’i:'* > >t' 7 <»/ .1 : * "• < r \ : -efC A .» 

n 




V 



yy>» » * * «■ >; 



^ 

0 . k - v \ir 

. V-!: . v-Vf -vi: . 1. -r. ii ' . • Jft> 








*a?A^r,wjEU* 


. mss* w»^i 




0900 - lioo 

+ ■ . * ’/i"- .'\V' '• /‘/'•V-.':. ’*• ; ir »l vip'“ . ! ^ ;<!•'. .*5 • • ^ Ja V 

Burn Rate •: >' Pallets ^ 

Bottled/Canned 

Water (CASE) -v SSlKi|sg 

Water (Gallons) 

? • . ! • . •- • V 1 ' .«;• i ; '?J- 

Lead Testing Kits 


. : <• r. : . .-p 

■*•'■■ ii.- i r y '» >>: J " ■ .* ’• r'. V .«:;« 1 

: ‘ - \ :: ?•: ?i-‘ 2" ? Kr.Tr: ». ^ 

•X v '-V - - 1 :. .. X C :>vSl 

1 -I A : ; -:v r- 'v •;■■..■ Vs ’.^,. j? * 

1 ID 

XXU ?;• 

. 1 ^ . ,.V”I at.«\ • '4 , '< • ^ s-*i:<l^ 

:• V N* ‘ • A. y. ' ,:i „'Cr: r. / V«* 



Brita Faucet Filter S 

1 .. 


, Brita Replacement 

./N • # - •;* . /. - .x* 

Cartridge/; 

Pur Filter 


Lf iili 92 


rt v - 








illOO- 1400 &&■ ■•■■■$& *$f£ 

!| : H ?s' Bum Rate ;f,v Pallets 

^Bottled/ Canned 
Water (CASE) 




• > i^ Ts'. « 

V /»' *.V. A'S ” 

4 '••V.-V.- 


fA- 

4 svr> 




41.3472221 


I *. ...... V V y v?;: - : 

, - • -*--rr l— • ■ — — J -A***.; i .■'•• ^ ^ <■ " 

k • • ••.=■>: - * ... 1 -r ;.J,: 

.Water (Gallons) fr.Ts;;, 

I?; ‘K ••' y v .* *;.v>*^ c'* ' V\* - \ k. <•• 

Lead Testing Kits 


“Vi 

. J?*.:* 

V^J>: 

Q ->;r, * -v ?; »■ X. <r t'ti.Juv 




iPitcher (8 cup) 

t S' -•'■‘"•rj ; 

Pitcher (23 cup) 


r- 4 fj 

.. 

0 ‘ ? .-'■ if f : : ; 4 r p •!. .•„ ?t •;* . :f * , ?, a . 

•Brita Faucet Filter^ % : 03 * 70 .|S»|- 174.^ 


« -ij;*: -'1. Uj: *’* 



Pur Filter :®;1 

jr " • ■~ 1 . -i . V' : *■ - v • 

Pur Replacement 


. ?• KT vj; 

$■$& fvrn. 

- -‘ •'•V c'' 5 *w. v. .. .c . * ■ 

\ r 

w. r. 

•• •%• r A 

r.^.v 


104 

*L: : 

t* •«?< 

. .. A : r -*. V • • / ' >- r C ;v:^' ' flfi% 




Water (CASE) 


3384 ? 


; «. ' 


I 

•Water (Gallons) 

F ♦•*’?•• ••"• »•' -•* • ’* •'• • : ••• . 

•Lead Testing Kits 

D.x r-- s. .,-/•» . j : #t 

Pitcher (8 cup) 

*•* •• ' — • * 

k *. 



:r 4 7 • v 

« M:..' *; 

t; i'-Vx^’Sk'vjcSS 


.Pitcher (23 cup) 

fc r '- iV *! . 







■Brita Faucet Filter • 

p V.-.-y*-Tv. vV -2 


^ #4 . >. • V- 11 V 1 '" •LA’-** '-K 

H* v i '}• • • y/ Viri' •• 1 .-TV^ inp'itl 

V v' rr -.?. •?. t u.: >T:' »i.-ra -S.^iZ‘.fV •►•■'■ F' ’ ' * -y*5« 

r 164 T-c-T ^ 223 vtl 



if 


L- -y^ . ..... 7r-^* 

iPur Replacement 
[Filter 


•^r.l 

.V- 

V , •• 


:: />• 


-r 


. \ Jh 


-A-.V 

iJft - -A- ~ lT a &i^3ifejfcifraa -^ - 


135 

wTiiv 


, v . 

»/ : :> a-. >.v. • 

"> il.Sf:;' >• irV,:u;.iV 


ml* 



i . •- -^v .a r - *. r- x 

Bottled/Canned 

^ / • «. j* S' » •’ ^ 

Water CASE) 

rvy- a^r' ]..«£■•> *f • . » . 

Water (Gallons) ~i 

I 1 *: :#A/ 1 . .»»'■■•!«» • * r..T» | ’.I. 4 * ,^ v 0 .,a ••>•. •»»**:% ‘ 

. ►;<v;-Uw x-- • t <r •< ..^.^ _. ...>•••. £•-• ■ -(Ji 

Lead Testing Kits 155': 3? 

i ..• •* . A "•II Vtf _>\<. ^ • ' ~.yt" :• • >. < • 

W.. (V *^iW V J . v , .«K rVj^k.i-l ■■■ »/ .-Wlp» I' / . Ow’.^W. • A »v <• | /A £ x r>' 

» ,k • • . * _ .•• T 7 -*:'. r -,y<^ •.." - sr-.fiy>yut 

'Pitcher (8 cup) ; \ K: ' ' 

rv :T>: •<• ■e’n-iV. .•■ •• -M+'-v:'. j . •■ - . ' T' ^r - 

Pitcher (23 cup) 

: i":\. ‘^"s* ■■'■ ». : ^ • • 

Brita Faucet Filter'^ 


•a - Z's •• • ' . .* * .f ; %. v *. • JoC* -m ■»* ■«• .«k? 

) ■•s'rjr.i 



Pur Filter 



[fww k ■ ~ •''//. t • ;- 

" 5 " , 



Bottled/Canned,:, 


a % rsT .A.jj' y « ^ . : . 


Burn RateTlfr Pallets 

;....•/• \ 1 «*. / yj '•■! 

* :• -a. -: . .✓ 

k d y<^ ••...•'•**'! •a- ^ •..' 

r>.»* * * Jt .. . •» *~-f 4 •.►*• w 

y 1 -*'lJ ' *• - .. . 

, -v--v;.pS:W>3298’^| : 45.805556! 
vv a ler [ v-A5 tj -ts^ r 

Sk. vTVT'y v^. , <, j. <- - |j f+ \4T'.fr *•♦*•'•<:!..• <• ^ j* A ”'»*><<•»!• ff**}* 

Water (Gallons) 

Al . . .• • V M • > . • " • • -A’i . * I* 4 Xk* '!“•!• 

* • *! -v^i ;•* • -y* > »■ ;•. •• »'• '■• • i.. ._»< 

'Lead Testing Kits 






I 


1700 - 2100 

Burn Rate '| : r Pallets | 

Bottled/Canned ^ w'iSl 1 

Water (CAS E) f p. : f& 

Water {Gallons} 9 ;||||S||||§p 

lead Testing Kits 


•. >* 1 K % *■ 


■ V* >$ • *•. 

Tf.v. ' 






Pitcher (8 cup) " 
Pitcher (23 cup) 






Brita Faucet Filter 


. - % .»- rf" 

3 X TV 


sS& 77 


ft*;®; 




ulna ra L/L-crc t • uci '-'j. ,w£«~mv < «»a3 * * 

Brita Replacement 
Cartridge r :*• ; v y >, 




Pur Filter •?'#^> ? |: 

fe- •>;.••. - :* * ,;•■*%! 

Pur Replacement 




* A i ( ?icr<. ':^x 


' - i»- % ’ ✓ . • •» ■■!■ f- ,y i r. - » .. .^v^wa . 

Pur Re p lace m e nt.M^f 

r S'i A " > 4 ^ .1 . i,„ • .* , • • • • •:<? . ±.'.. .. . % : V. v > ‘ 'Hr: 'ft 

r ' v * • . < ^ +'.■ y * • <*£ ■• '_*>+' • - j,' ^ 

Filter ^ --^ r 



1700 - 2100 ..• iVV>V-- ; -. -V^.:-=v,r ^ .£; 

f;i: ?■£ ’?;$>€ 6urn Rate w> ’ Pallets | 
Bottled/Canned 

, * V ' .^, 1 -rv- ‘Ji v 2329 32.347222 

Water (CASE) ' 

Water (Gallons) 

Lead Testing Kits U > v’U 118 '‘fg^|MSi 


Pitcher (8 cup) 0 

Pitcher (23 cup 5 ^gi£ 

Brita Faucet Filter :^# 133 |f||||l 62 l 
Brita Replacement 


Pur Replacement 






<VV • .. t k^ ..*>•'! U*:-V •’ cr 

iio6"llilliiI 


TOTAL 


Bottled/Canhed;T?.-'- v ' , t'r L ^ 

• ;. -• *8341 115.84722 

Water (CASE) , . ; ... .■ ; , : -, -• 

Water (Ga lions) ::^22 '-. '' ‘ • ' • % 

Lead Testing Kits - T . ; f > 353 ' - :•;•'! ! 

Pitcher (8 cup) i’ 0 

Pitcher (23 cup).-: - =/..- -^ V 0.. v .. : ••/.:>' 

■ : ■ ■ • Yi • .-., r . i •. i • . • • . . •-.•; •’ ■: •/-•• .-;• • - - > ... -V ■ •• ■ V . :• : ; 

Brita Faucet Filter 334 ■* ' '- ' C01 ■' 

. •< • ». - . «... - • i - . _ . 

- > - **-'■ •“ :■ : f v r .. s rj - **. ;■ • 

Brita Replacement. - .;. - 

• ■ % «• i ,l • _» - • • “ 

Cartridge vV-.*.r; \... ; .. 

* i - '* *■ •• . T.f'.i ;• ^ 1 V v : ' • ■■ 

Pur Filter-' • .. .<187 

. ' " 4 ’ • "" k • _ r ^ 1 ; ' . . . *_ \ s ; 

Pur Replacement .; V 
Filter ' '••'.■= 


=317 




434 


Bottled/Canned { - ' V ' v ' 
Water (CASE) : . ; . 

Water {Gallons) r ; . 
Lead Testing kits -.. 
Pitcher (8 cup) > 
Pitcher (23 cup) .., 

■ *' / *’* . . • -’n" " ■ *' ■*' . . k 

Brita Faucet Filter : ' v 

' _ * v. ••*. * • ♦”» . -., 

- ' ■ / ■ . - * r * ' ;■ * / • 

Brita Replacement - 4 
Cartridge : I.-,.-. 1 . 

Pur Filter , • v ‘ 

*-. ‘ r 4 * 1 h 

*-*..*'- - . 7 

Pur Replacement 
Filter 


TOTAL 


10895 151.31944 




V* — 





i 


I 


* 


1/26/2016 


1/27/2016 



ft; 


Water (CASE) 
Water (Gallons) 
Lead Testing Kits 
Pitcher (8 cup) 

Pitcher (23 cup) 

&> r -" ’• ; -:•» ! - 

Brita Faucet Filter 


r.tiZ *. -v ' * 

1607 






22.319444 





*$£• -”-.T K ■ * ^ y* 



Q Q "?/: :|Y4i:Y v 

r I te r-^^S- : - “■?>■ VH "V" •."<?.• •' V'V'«$ ■ =:: T> * ■? *• ;># :! x! ^.c : 

I ■ 1 ^-W ■ - N.'^.vTU, - *.'i< Ac. W'/v.;, 4 ."*:<•• - . •f.-'vV. ‘ V;-'.. *\< v^'V h;*. .. 

A,‘rfrt- < i e S^o A C i f 4 ^jp ' »■ ■*» .' » - li —%» < jjyj i , i m tori, i h r fi .'r' l li 




Bottled/Canned 
fwater (CASE) 
Water (Gallons) 


-- 

• -% A ' A* •% aM .4 


M--? -K-; * - 3059 ;*? 42.486111 
er (CASE) ^ 

&■ * » « -i- t/-'- f* •' " t j-r. on >:; .f • rJ. • •H .^x; • 






? 4 WV'.' 3 Q 

?:-/ V'Xl -; J J 

*;*•• Cr .'• 

OV. <*!* ‘rV'l* 


•- • -*f 

, ■*•*!■ M 


-* : . • 


• 


i* 


Lead Testing Kits (£ff£ £yT116 

)w 


Pitcher (8 cup) 


V, I - ' '., it^. fw 

•x.' .'* i. ■ 
'■ : A? 

■ ty , 



iPitcher (23 cup) 

• , ’ ■•_ “•3C.”'P* ••• ■ - " *' '. .' 

Brita Faucet Filter 


'yS »> '* ■• *7 e »'ic ' ^ • .3f ,?C^y "v . • ' •'6^ . „ U '^n (•'/ 1, , ! (jj I 

> v..\ ..•«* •.;:..«! .V.' *.{•;> f . • * V rfV- •'*''3* 'f' 

'O- . vi'-' ^ Y - v - ' ••■ f '. : M 


i 



121 « 


155 j 




i Water (CASE) 

.’•' '••■ ! “ : *XX •».•.■«.' j' > ;:i ... . 

Water (Gallons) <*, * s ^ • 
Lead Testing Kits 168 


• f . ;. <> • '• jj 

;V ' ! V~h;: jv : r . i v.x; : ' o£. 


Fl 



'Pitcher (8 cup) 

Br ' .. ;,.i i'" ‘ '*,* . : -• i, ^ ..;. > . ; . %<vt ^ . . :* f .T/'r,.- /w 

Pitcher (23 cup) 74 

Brita Faucet Filter; w " s ; f ' r " ii; Jif : : 

• y •• -V^i *#-•„»* • ■•. •< • % ■*»•«,. . , .■•' s 

Brita Replacement 


ucet Filter: >V ^4 95 167^ 4 

nbrpmpnt ., ••• •- .- .•;/■- v-v 


321 


474 




Jtk*?- £ 


Burn Rate « Pallets 


^ , . *.•/'- - .-•< ■s % . . V' -■• 

*% .fc%-r >. S %• 

*. .; vTZ-. ••«! • * ? - • ' 


•*«. - 


. +»4 » ^ 
-Vli " > ■« 


K*< • a • vX -« .'^ k ' c\ • •'C/a'H • A .k * . c •• •• j\ 
t<i s^lv % )i : >y *‘4* r - ' .V .m X f- vX-t. ' • / X. . . ft 


^4a •■» r*t 4 •* - • : i-^ r • . •‘r^- 44 ts . f^v N* .v>4 '>-'4 C : r -V^xtv* • •/ LV 

Bottled/Canned'i^fpFS^^iX r . ^ 

I? ^ -3 tir .7^ :: 349 1 ' &% 48.4861 IT 

Water (CASE):^^" ; "^^- 



•Pitcher (23 cup) 3 r . 

Brita Faucet Rlter<S&>ig&. 96i^^l 153 ^ 



[Pur Filter ^ - 

rm ■ muh ..ti i t mmtm 


s4V 



•.<* • 

;• ' • •, . •* 

- ' 4u..:s.U.l 

U. li li^witiaiwfat , 


c 7 


T.. . .. /#*■ 

•Ms^ x-t •«*•: •> ^r* 

■ "'gpfes 




» 


;i7oo - 2100 .)**•& ' *£•; 

Burn Rate Pallets v 

Bottled/Canned ■*; 

*•••• ; ■ _ , ■$:'*■••;;•#■.• 2555 !.•»? 35.486111 

.Water {CASE) 

Water (Gallons) 0 

* ,iv. -* • %'• * • '• • *s . •* v ' r' : ‘ - - r . ..,?*>•• '«• v*- : «'>“ % -«?*. •; * 

^Lead Testing Kits «fl; 73 

&' . ~ >: .. • •. • Jp-frt ^ -- 1 V - V. " w V*:\ -JV- VTA 

Pitcher (8 cup) MMBMtP 




* •«•• ; ,/s. / WiA • t 

Brita Faucet Filter 49 

if* r . ■}=.' • v;v. . *. % vf. .•* * .. 5' i/'.: * vV.- 

; Brita Replacement I* 




145 


Cartridge 


Pur Replacement 
rniter 


1700-2100 : iAJ4-AAv-£;y|I 

lf-2- .:•! ? 9 i & Burn Rate tgf Pallets ■ 3 

Bottled/Canned f 

»■ ' . . v ? ;I ; S . 2171 W ' 30.152778 

Water CASE) ,v;,y.,| 

Water (Gallons) 479 

Jp-.. * ivv v. 1. ‘ “ • ., Js • «. ! *• •*. .V: ,\M IV .S-. *vC»<’ ■» 'J' 

.Lead Testing Kits ; 80 

pitcher (8 cup) 

i Pitcher (23 cup) 'pfkW* 35 i 

K- v ;y -"*•■■«'■.. * • : ..>.vr».!. -r-V.;. * li-vi-.. ' 

Brita Faucet Filter » -&rl: 33 119 WM 


Brita Faucet Filter 
Brita Replacement 


^ rld ^SIm 

Pur Filter l'.*3&£ 

f--:. • •-■ vf-'cV ■- 

Pur Replacement 
Tilter^MMSi 


TOTAL 


TOTAL 


Bottied/Cahned 

1 - • 10712 148.77778 

Water (CASE). v .. w >...,:^ .-.. : •., -.vj-y . 

Water (Gallons) 


r-S'-. 


Lead Testing Kits 453 , .:; . . y ":' . ; 

Pitcher (8 

Pitcher (23 cup) ' : y vyl8 •_ ;Tr0;:.v> ’ r .;C- 

Brita Faucet Filter '<:^f >;i409 1~ .vsr=-i 609 ?y> 

„ ; . - . ^ ?T*y 1’ .»•; :.VV.-,r i -;;v 

Brita Replacement^ 

Cartridge, v T :- : 

Pur Filter .. , 

Pur Replacement • 


Filter 


Tt: T300 .-: V859 

" / « 

► ♦ .} ** . 

-200 X 

559 v 


Bottled/Canned ; ' 
Water (CASE) ... 
Water (Gallons) 
Lead Testing Kits 
Pitcher (8 cup) . ' 
Pitcher (23 clip) 
Brita Faucet Filter 
Brita Replacement 
Cartridge ... v . 
Pur Filter . . .' . .'■• ' 
Pur Replacement 
Filter 


10046 139.52778 

'1317; -^ v V '■ ; ; : • •;•'• 
400 •'■•• ' 

-462 / , 

.205 ; w,. 465 : • 

^ K , . .. 5 .“ t ■ . V * 

?481 ;, '-'- :: 'V946 " 


k 4 





I 


( 


1 / 28/2016 


1 / 29/2016 


0900 - 1100 


,.1 5= 


‘'i-:.: ‘ -*>; : v p : •• • 'v V ! ! 


A' . % • . . " li»i •, " . • > ' . I* » . ' . . v . •• . ■ ,•• ' •' < ^ :i " % V” . 

Burn Rate .if; Pallets V 

fsV • :r > • ; M. : ” : ' >. . K *■ «' , • .. ;i ! TV ~ 0. - ^ ;• ; . iL< 

Rntt lorl /PannoH B •? 


Bottted/t^nned 154 g 2 i. 38 S 889 

Water (CASE) 

■* ■ '•» * . * / yl 4 \ > ^ ^ • . . y • • //. >|l ^ i'.v". s V J 'jfl 

Water (Gallons) f;; ,f ; 227 f 

lead Testing Kits 

Pitcher (8 cup) JSf<S;! 5 *-i? 0 ;iiS$S)i 8 ®i| 

Pitcher {23 cup) |M|gV 39 im§&MmA 


•• .! is* . *■ * .. r. -f. ^ . 


s^c ;. .. • 
• • 


Brita Faucet Filter 

;• is :V «. > ;.~X . ..^'-'7 

Brita Replacement 

I- 1 ' •. .' '■■• . .s. •»' 

Cartridge 




Pur Filter iifiv® 

i /.•' : '.a; . •* . -w . r 

“ • Z ■ :*• % j» .... ij..'-; y • X!: . • 

Pur Replacement 

H- ‘‘•• S - % l-* ..: ^.7-? 

l; 5 • •‘•■'i-'s.: '*i '>•*> . 

F 1 1 ter ’’’ v; ■’ ' - 


r ’* v | •! i. W • 1 •'■ . • .’ • V *.! I • •• . v‘ it ** j . : IS . Aj • i* J' )i"/. • r - 

tpsoo^noo 

Burn Rate f: Pallets 1 | 

Water (CASE) fffgjgh ||||| 

Water (Gallons) 0 


: .f -sr; .'..V T ; = '• 

• il - •'•f ^i:; "-;rx -• '••* -.la? 

r •: i.r* •- - : v- U 


. watt: i iv^voci -e 

p- . . ' # j! ^V.*>v " f -^s i V;.(: 

Water (Gallons) |f 0 

Jw : . : . ... ■ : ./ • • --c-v' ; **• : ^ f / .xl . a l* * . .*. ^ • *c.Vi^> "ap j<R| 

Lead Testing' KrtsX 0 ||f|; 0 
Pitcher (8 cup) 0 

: Pitcher (23 cup) | ®pa ; PdipM^SS 
Brita Faucet Filter ^i&iKIr 0 Oi-iia 

Brita Replacement 
Cartridge 


.* \ is<. y 

. A. '• •' 

‘•r. . 


Pur Replacement 

^ '\iy - t/ ’V-, ••• • JV 7 \. - ^ 

Plltor *..-•$ • .:. . v ~ ■ v»- 3 l 

rillcl •• 5 =-'ihV •■?-;. 5^j»: r J*,. 


1100 - 1400 i' 






^ ‘ f v: V>- 

^ • * 4 V' • 


’ y ■** f^. *|'. 


• • : Mq' « V; 

k.-f •> -tf • f 'if Burn Rate Pallets! 

• .• *:* Z* .a -x -a, i- •'•• X • i. ^ - 

Bottled/Canned • ;.. ;.v. -ft ; .f f . 

h *"v 3236 %. 44.944444 

; Water (CASE) 

f\A^ a+o r /l^allnncl '}••.: b'&fi: J >■ HR •* fr^nr * .? t 




; Water (Gallons) 153 ;|p 

‘Lead Testing Kfts 




Lead Testing Kits f; 
[Pitcher (8 cup) ; i 


■Pitcher (23 cup) f sry.i-j'ir; .., 5 : 5^5 0%MV$h 

Brita Faucet Filter ’>$&&&: 88 228 


-mo ve-r 




Pur Fiiter : fgj:gg 

t v *a. 4 .". ‘ : • ■'>i\ 'i r£ > • 

Pur Replacement 




moo - 1400 

Burn Rate Pallets'; 

i Water (CASE) 




. . * A! i.y . . 

• > . . rr » • • • • ;< .* 

^ 1. J.. *, ‘ • ■■/ /;'■ 

•t JL’ /" vjj r V% -«* ^ '* J‘, v ' 


j Water (CASE) p 

^ n ■ ^ 1 v *. j v .”' %) '1 

.Water (Gallons) 
Lead Testing Kits 
[Pitcher (8 cup) =J 


•Pitcher (23 cup) 

R ' * . \ < y>/^ . fc 


400 - 1700 




















♦ 


m m ' w . ' MM ^ , ijm 

Pur Replacement 


srui ncHmwsM'«»S^S^^-f4V t 

r ’ Vw-, <.•-': . l v . ».;')/' r - '•■»*>•' ^ d '•<•. *N'*' • .i n .*• V. %/ 

Fl 1 1 PT " Vs r » 11 :••*•.£■ •■ .^.>f -£• V s 

l J .i^vL ^ .. ..‘X *•■• itjff »i_ 1y » “ • ■>-- • - ■■ /-• r/ -l ■ ? -k T- ■• . «■ >■ ■' - 


*r~- ~~* m ** r +* r+*' m '***+~'*^^ ■ ■ ■ ? * g» * F T&**r£**t *?* ; vy ' ,.y 

1700 - ummmmhW-i m 

S : vvivVY, J 'i'*':£ 

fe«ftg£B9£BS3^ Bur n Rate Pallets | 

Bottled/Canned ? 2092 i 5> 29.055556 
Water CASE IMfG&g'Aw* •*««.£»; 1 

t Water (Gallons) j |^89^| 

; Lead -Testing Kits ft? 77£fftf: SSl^il 

Pitcher (8 cup) 0 

.Pitcher {23 cup) f Mf £|^ 0 ||f |||||M 

f Brita Faucet Filter f 5 34 v! i:f If*® 81^#j| 


'Pur Filter..! 

yv • .. t . / •' • . • v . • . ^ -> • . • * : S . . • & r > 

C, ^ * w ►’>' > v 

Pur Replacement #| 

-r* *:uvy 

p tpr ^ 

L I U I . .-. : M ;. ,, $ -♦r % ;;?f 


./ U: f y ~ 17J- 


11700 - 2100 Wm- 

%,> .'• .... A.: . 


t-: if. c'>: v L ^ " ^ 

f'*'-, .•: •' r;: ! - .Vt *■ ^ 

’Bottled/Canned 


U ,W; ; J 

? L .. s : ■ ■'Kit? 


lv 1 ,,Ltl 5-/iv. 

ft .^i '. -J- «v 1 V ’t? “'. 

:Pur Replacement 

’ r '’ ..*'.:'j « -Mr '~'->.'\r:,%, 

-Filter 


TOTAL 


TOTAL 


Bottled/Canned ; ' : - 
Water(CASE) , . . 

f ; V . . - . , • * • .• ; ” 

Water (Gallons) - ; 
Lead Testing Kits 
Pitcher (8 cup) - 

/ 4 ' '• • .»< t> 4 ' ■ v 

Pitcher (23 cup).. ■ 
Brita Faucet Filter : 
Brita Replacement 

• 1 ir T ' _ . , % 

Cartridge.; 

Pur Filter . 

Pur Replacement - 
Filter 


’ 10666 ’ 148.13889 

>* 615 _: 1 y r ^»LvSVAt^. 

” * 401 


* ’ 4 ► ->-V - a r* y- -~ 


p, ‘ „ ■ , (*-/ * • -■ , ■*» 


- • ^ .V .T-if^v 

• ••• » 1 ' \ ' A . i * m\. 1 . 1 

,172;; -. 

■y^ ; -A99 -Vr'sMZ&M 

•» < -.'V '.": 


V -: < •'■ • 

; r 370 


284 

576 


-946" 


Bottled/Canned ' ‘ : 

' #. ' * • . ‘ • 

- * - , . ^ K . 
- J ' 

0 

r * . t 

0 ' 

Water (CASE) 



Water (Gallons) 

■m ~ ^ ^ ** . “ ^ 

o - 

■. A • 1 ’ 

Lead Testing Kits 

0 


Pitcher (8 cup) :.'• •.. . ... 

0 .; ; .. 

- <% t. 

“ ^ ■ • 

Pitcher (23 cup) • 

• i • w "• ‘ fc ^ *• r m 

• 0 •;..■/ 


Brita Faucet Filter . , 

0 

0 : .; 

wk i,*. 

Brita Replacement ..'- 

0 

•» 

0 

Cartridge . 


<. k 

Pur Filter ' . 

0 


Pur Replacement 

o 

" 

Filter. 

u 





i 


i 


1/30/2016 


1/31/2016 


0900 - 1100 


v. •> 

w . 9K -• _ "! V: 1 „ . 4 O *5 i . C ■; s w‘ 1 ! ' f 


-i 


y '.f - > ( 


f ij : h; .? :■• 


*. r... 

'vi* 


Burn Rate i 


: -- I,,.!.*: *£ t! ?: • 


Water (Gallons) 0 jlsSfli; 

lead Testing Kits 0 Slfiil 

J. ■■■•.; ; 4; s'. . - • • . ■ .. . <- ’ . ._y- »v'; ,- ^ •• i: '.<■* « ■•j<± : 

pitcher (s cup) 

Pitcher (23 cup) '%WM& 0 ; SMM 
Brita Faucet Filter 0 

»•- , .. . .. '•**• :f: v .. -^! 

~ v-s v-.c r-ry'.-;"; 

Brita Replacement ;§i«®f lllpiil 


. •*■*- ,y * c._r- <*• r 


\ ; 7:# • *•• *> C*j *. ; . v. 




Pur Filter:^Spj:^|t| 0 
Pur Replacement 


• f . w . *• .** • *•; . 


0900 - 1100 


Bottled/Canned 

H/ ' -..v ' -.r;:-- ». • ... ; -ft -k.i^ .n £ ,'•’ 0 - 

Wate r (CASE) ^ ^ 


C 7 


Pitcher (8 cup) ■$M$*Wv.£ 0 *mM 

^ rtc ^ er ^i u p)Mliit^Iiil 

'Brita Faucet Filter 0 

k . o. - : ' - • - • ..u -> r '. * ■» •. 


; . 'v~.; 

:7... 'c - r ^f. •"J* 


•;. -y5>N:.*iA 


:Cart ridge 

Pur Filte r ^ SfRllMiliS® 0 JllSSf 

Pur Replacement 111- 

f. ., V y r ^, 0 '0&^ 


|rWW.- I 


EilOO- 1400 1 r ^ 1 -=7 j=rF ? 

Burn Rate s| Pallets ’i 

fcr . ■ •■. x ••'7* *. m|w * : r ^ u . .•••,. , , % >. 

ifS _ i.i.1 _ J / r* _l '.r,-:.. s. «•; . i.-S, Sf.-v. .'ll: •*. 


jpv. r.’' 

jPur Filter 

Kt*. f ''•. ’♦ 4;^ V • A 


t] 


1100 - 1400 ^,: 4 N i: ; yv^:N„A 

. : - • A • ♦,*• * . -r -» ‘ *>. > ' • <V T . • • s' • . i ;- T « ;. 

- .• i* , V- ■•'.■*»•» i 1 ■ ? ! :', : .-••'•'»'.•,■*•• 

^ ^ =i'^e Burn Rate ^ • 

>.i : ■*•. ■:••:.• i--\ o -t ■•■;, :.r> . ULI1 11 na '<-.. 

; Bottled/Canned ■ 

jh'-:. •. • . .♦ -tp ••-■ ••■■•• V •.. Ji . <C. * •> i .’•■■ .<».* IJ 


• ntayiir-iii i 


.A v. «- 


Brita Replacement f 

^ . ■ ' "V 5 • •”La’f : y!C A • 

[Cartridge 


Pur Filter 

t- -A'lr-VZ.U't 

,Pur Replacement 




-- *; . 


•Lead Testing Kits - Ua t-V-A 0 
•Pitcher (8 cup) 0 

:P»tcher (23 cup) 

Brita Faucet Filter 0®|;ti% 

l * •• ■' - . ■ V- XX "• :- ... •- ,a> S 

i Rrlta Rpn arpmpnt '.i-;- 


♦ — y % • r. • . ; 


1400 - 1700 


stcssr? 


r4»rc:.* 


Pur Fi ter 


&-• S4-«i 't ‘ 






















I 



enter 


f ■■ » ■ iw. h i i ■ j .p | ! I' m < 1 

: Dt ir Dnn hrcma rtf ■ ..vA * tjo* :T * .si 

r\ I III H I i^irir^lll •■:+•**+** •*♦•*- «•»•<•* 4* 4* ^'^xw; <.<•••■*• r. •:. .-1 ••'•>S'W>-.:»'V' > •"•■»- . \»7V 

, r U V. I'CfJIdUCI I ;::>•. ..d 


[Filter 

rt .ll l in noi l 


1700 - 2100 m 

p >\ *•■••• 1 t *‘r • • * '•■ tf* •• • • •'* ^ / ,' ; " " • *' ". •* 9 L, ’, ,Va. ■' 1 } • • \ X • 

Burn Rate ;b Pallets ii 


xcv- /• • ' • V -. •*• 

X*.-- -. ~ . l-t . x^ 

• <■ . • • • -V 


4 A .«f. 

f 


•.?•>.• r; 




• r v i. V 




•\. *» 




Bottled/Canned ... _ 

Water (CASE) 




•W f>* AA < >^* 4 

» r- i 1 
■■ . % 


Water (Gallons) 
Lead Testing Kits % 
Pitcher (8 cup) jg 


•c. 
. -#.♦* 


h, k-& r : 5,^:. ; >:1 fit s' :■ ; ft’-j 


0 


.t: 


- ; ?N . ■•,;>!: ?> 




'< .X • ^ 


•'• • ■£ ' 

>.. . \Af > . 


Itf.'i.'i 


”7* 


.. \ 

A vx ?< .: V ' 


••v ' •• >• 


/ t 

•X ' v 


wv .-t . Vi :V. . : -Aj 

•.:>• v;v; 5 ^ 

.*• . '•/' *.:.•?'.*:•■» » * 3 

.» > ..•»% . V A •! 


0 

A # A . . >•• - \ X s 1 ' N • 

Pitcher (23 cup) 0 

Brita Faucet Filter Mi'Ss Kd. 0 0 ’-if:] 

• •••••' \ • v •.••••. ^ : % • - v, x- x. . « a (/ ■ .. • ' > ■>« *• 




a. r< . 



Pur Filter 


V- • X -•••.<€ %j’ TV ’U 


.Pur Replacement 

pj 1 ts r £ 'i ■’■ :.i : ■'■'■. ■ tiOiJ 


1700 - 2100 - 

Burn Rate -/■ 

?*••:• •* *•.■••• »/ "i • ' w f/ . I/**.'. 'J* a. y 

— _ _ • 4 r a f . > • 1 ’• t l 'JL S' ' * • '•*.•• 


.% <i 




Bottled/Canned 
Water (CASE) 
.Water (Gallons) 
Lead Testing Kits 
Pitcher (8 cup) 


jis>. 


.’•.y • 

%»v 

^<V^/ • ' 




^y :; 


Burn Rate 

* •• • • » '*s 1 ■< 

/ \/*sAw ./\. ...fWs/ .f .,3, 

o sms0'* o sm 

• • ”*\. «^A»* A ,*P \.\ /•>.*. A - V‘ ...»rf<"** " r/f 


r/ 
I ’• 


Pallets - J 

. A* .A \A V-> 


*■ VX^A''''" | 

irrs'^-^ # v 


\A #> - A- aXa- V f 


► V. .- 


I*' 


A < * 

a’ ^ 




<# . 

T/aOv * Xi/. 

•T? V‘ ::; 


o 

o 

0 


Pitcher (23 cup) 

; r> — ? Sy. /!. : { *•, .:x.pifs'. • ** : . 

Brita Faucet Filter 


s- 


% A A i 7. ••>•/. -• %p. 

• *'. • •%•'■■ . 5 *" v?f* • ' 

0 

0 


ff 


r.T^: 


! vCt?3 r fc: 

| ' ' •• • • . y T’ * ■, <t . . .. . ^c |8 

X-.ii .“".rf^:^ 

■ « v; -i h* :<*■•■.: 

" :. .".V.; V * fv. 

'• '•>. * :• 

• * • • • i *■ '>;• ' ^ < f 1 k w< • ' ' * • 5 ^ * »• ' * \ •< *] 

.3 . rr. 4':-s, y -C; 

i. " s • ■V' '.w'Jw.t ^ : 

* !•' v‘ ,• . m *.,•-• 

> • •• ... • « . C •■ A • «t. •% .A'.Ka.. 

S . , V ••.‘.v.': x: v .’. ' . ‘ ■jJa ".• 

’? ■ y ■;/;"• ‘ -r" - a •<#; 

- v :iX ? f : g Vt V. ? •. :.'T v 

• •• '' *' * •* •?• :> . :;. 7;!? 


WM 


K. -\ 

•V vf*:; A 


•/a:^ 


* * . .. a *• ' s r* 'a* •* 

:>r 




0 


1 ' A vX.'-t * wT 1 X >\ a ’ 

i. » '*•* ; s 


/ ;> tS 

••'V ..••4 


i'T > ,' r 

f • • ->A S aV 

: * ., ' *v • >*t a*. 

XV '.TX'.X'--^ K,T 

. • \ AH A» • W • V* 


0 

a 

0 


v >•'» 

:: <s 


• r^.* 1 '•i •<< 

•T V i'.c.'X '• 

“i- * X ., 

\ -» » •>. • • ■ S'- . ■ J‘S 

: ■«.■;; r,.. r?.':. :! .£• 


; Brita Replacement ,• 

^Cartridge vT’fllp 
Pur Filter ?vg- 0 ; -' 

Pur Replacement ■ ,, , ,, 

s. ... . • . .. ... a ^.xV isr I] v- ! ?<f ■:.•*: >*. «••?•*■■. 4 j 

r .lx. m J J'. T. : ^ ■ . . ? ) : :. :•< ' • :: .. • ?*.:>< • ■ •• * “.••• # • . • *> r • , _*v 

rlltPf /v: >•' ;>. ' *< v . 4 ., ^ .• :*s':\<u\MEzxtx>' 


«;:3 


V i f .!• •; .:.;. •.'.•* j * '. 

•'»;• <• • AV- ' A\ -A AA A » • , ,./\... 

;x.r;.AA rf . ; ?;:*vr.^c^v. •; 

.• •.. > -‘WSA. .A. Aa>-.«#, • 

. A' »A V ..A.. V-..\.A^ A*. A «.. 

N. /. ' 4 . 


TOTAL 


Bottled/Cahned '-r'-L. - 
Water (CASE) .... .. . • 

a ^ 1 % , 4 \ ,* / 1 ^1 4 • » '* ^ ^ fc , ■ ▼ * • • «, ^ »_ ; j* • # ■ ' ( 

Wate r (Ga lions j ^ 'T : ? o 

Lead Testing Kits : . 0 •• . • ;- '•■•.-••. \ 

Ritclier (8 

Pitcher (23 cup) . '/ -r x V' 0 ; .y.'.T:;:....- 

y y* > ' ^-r v > ■ f T - . * ” ' ^ ., ' •••'»* * l - ; - > .; ^ > * : 

Brita Faucet Filtervf^-^y; o.'-r^,. 

Brita Replacement "-:.^..' r : vij-* K V-’v v ; 
Cartridge V.. ...-.; ' •....•.iT.\T 


-i^vy 


s . * 


TOTAL 


Bottled/Cahned ' 

Water (CASE) . 

Water (Gallons) 1 T ’'r" X : . cO .:; ■' 
LeadT esti ng Kits • •'• 0 

Pitcher (8 cup) r v : ; . ' X . 0 

. T-;* 1 -a. ~'-vf v f .... - - ' 

Pitcher (23 cup) .. , ’, 0 

£ '. *' f T ‘ - T i> ^ |. J .^- v. ’-" 1 t ‘ 4 x 1 

Brita Faucet Filter T- - 0- 

'■vv-p¥,. - -r^'V* ■-' - • - • • 

Brita Replacement ; . : T; - •/' 

fv-v ■ •>*: ^ J x •< 0 

Cartridge ; ; 


i » ^ * ■ * ». > 

. 1 ' NTV « 

. . .. •• *»*■". i ■ •*■ »w 


pur Filter . % . v 
Pur Replacement 
Filter '- 


» 




2/1/2016 


2/2/2016 



Bottled/Canned 
Water (CASE) 


Water (Gallons) 

fe". •:••**•* .-A 

Lead Testing Kits 

'• * • ' -< ■ 1 • , v V • 

Pitcher (8 cup) 
Pitcher (23 cup) 
Brita Faucet Filter 
Brita Replacement 


sHv. 

■ "V* 

i, '"V-. “ * / . 

- • ‘ ^..CT^r'v 

- * - • , ;C- • '• • •* 


0 * * 7 * , v. ^ 

>XA 1 r? 1 ;/ 

*■ ;-V.a > • v |- f-c; * ; A..a 

■ > ’2 • -v'!. - ; .7i < »• * ,yA j »r ■ jCh'I' ; J 

' ;.k/V> *V’ 7 • -V ■*•*' S'- ; ^ * *X 

o o 




IK 


Bottled/Canned 
Water (CASE) 
Water (Gallons) 
*Lead Testing Kits 
Pitcher (8 cup) 


V -*t w ■ : - 

». „ 

V-: > w i. • 

*< ii*;£r' 





'"C ■ 


* *v; • • •/*&: i : ; ^ .. ?• ,r.* * 

| rj: * ■. %:•: ^ 0 ='•:■ r 

, .. •: i ? Sr ;f \ j’SSr & .. - . • k yV* 
* •<- :• t ■■ ■ £ : t 

• c ” a. v> - jf 

! %. J 'V . ! ! \k 


• !. ■■ :! • 

% •• v. >•:: r 

F * !•• : •! V | ,v* ^ t. 


Pitcher (23 cup) IMMMi 0 M 



1* 


v; ?' •, j ;: ‘ ; Aw.iV’v: r | t ' 

Brita Faucet Filter 0 

- : : •/ *vl tvn ^: > !: « 


:’ • v y 'v; jjg 

0 Mpl 

• 41131 




; Water (Gallons) 

* '*' pr’- . j\i - v 

Head Testing Kits 

^ ^ ^ i ** 

[Pitcher (8 cup) 
■Pitcher (23 cup) ;; 
iBrita Faucet Filter 


0 \ .'V H\ :3?r: •' 1 •' ii'P > i v 5I 

■ ; ■ . jtj 'H !*: 1 ”‘;i- . -.-r ■ . v ftf 


, «• ■' ari ■ 


«.i f • 

4 . • * 



"Brita Replacement ^ 

feartridee ; ® : ^P5^.j| 

L,- „v. 2 *, ■■ , f £ 

fr- -~ r - •• •' - ••• . •' w v 4 -^ • • A • *.?% . ..4 V* 




Bottled/Canned 

■»; ij, • ,c -. •< . 

i W ate r (CAS E) >• ^ ^ 

[Water (Gallons) 0 



Pitcher (23 cup)J®^QJ 
■Brita Faucet Filter ' 
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1 was off the day that I asked someone to check the capacity of the POD, so I assumed that you were included in the response. 
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On Feb 15, 2016, at 4:16 PM, MSP-seocda2 < MSP-seocda2(5)michiEan.gov<mailto:MSP-seocda2(5)michigan.eov » wrote: 
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I'm on the call right now, but I'll let NG know so they can arrange for delivery. They had a couple of shipments today at PODs that had to go back (loose water 
and other issues), so that might be a reason why they are down. 
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Samuel Jonker-Burke 

Resource Unit Leader, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
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Zach Baker 

Resource Unit Leader, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
{This email is monitored only when the SEOC is activated) 




co 


Subject: station 3 1100 
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SEOC FOIA Print Plan 
Tips for Printing 

Print Plan - Thru Friday, February 19 

• When printing emails/documents, make sure to change your default printer to the following printer: 

o EOC_F1COMM_RI3054 on EOC084M1OAPF502 (located in the Communications Room) 
o Additional helpful hints for each document type below 

• SEOC IT staff will set up to "Print to Hold" for each PC in the SEOC. 

• Be sure to print/copy all documents Single Sided. 

• Advise the SEOC Operations Section Chief prior to printing. Do not interrupt someone else's print job. The SEOC 
Operations Section Chief will ensure coordinated printing efforts. 

• When at the printer, select Print > Select your agency name > Select All > Print. 

• Test printing a couple of emails before printing out a large quantity. 

• Once all items have been printed/copied, give all to Oralya Garza or Jodie Frese (daily staff) located just outside 
Governor's Conference Room A in the SEOC. Do not go direct to FOIA Unit staff working in the conference 
room. They will reach out if they have any questions. 

• Make sure to clip or rubber band your information to keep separate from others information being turned in. 

• Sources: Emails, Documents, S drive. Desktop, Cell phone/text messages, Copies of handwritten notes, DCDS, 
Invoices, Photos 

• SEOC IT Staff will be responsible for printing all documentation from Ml CIMS. 

• For any IT issues, contact IT Staff in the SEOC. This is usually Jaclyn Barcroft or Rich Law. GIS staff should be 
contacted only if both of them are unavailable. 

How to Recover Deleted Emails 

• In Outlook, select the Folder Tab. 

• On the top, select Recover Deleted Items. 

• Recover any items pertinent to the Flint Water response. 

• You may need to select various folders on the left side in order to recover everything possible. 

How to Clean up Redundant Email Conversations 

• In Outlook, click on the File tab. 

• Click Options. 

• Click Mail. 

• Under the Conversation Clean Up section, change the location where conversations will go. Select Browse. Click 
on "Cabinet" in the list. Select "New Folder" and name it "Redundant Conversations." Ensure the options are 
identical to the below: 

Conversation Gean Up 

Cleaned-up items will go to this folder: 

(Tjj When cleaning sub-folders, recreate the folder hierarchy in the destination folder 
{7] Don't move unread messages 
0 Don't move categorized messages 
0 Don't move flagged messages 
0 Don't move digitally-signed messages 
0 When a reply modifies a message, don't move the original 

• In Outlook, on the Home tab, in the Delete group, click Clean Up. 

• Select Clean Up Folder. Click Clean Up Folder. 



Redundant Conversations 


Browse. 


f 





SEOC FOIA Print Plan 
Tips for Printing 


Tips for Printing Emails 

• For State Agency SEOC personnel, only print emails from your SEOC email address. 

• Print emails by selecting up to 100 at a time (select one, hold shift, click on the last one). 

o Select the File Tab > Print > Click Print Options button > Select Memo Style and Check Box for "Print 
Attached Files" (bottom left corner of pop up) > Select Print 

• Attachments will not show up in the preview, but will print out with the emails 


Tips for Printing Documents from Desktop, S Drive, My Documents (wherever files are saved) 

• Make sure documents are formatted correctly for printing prior to moving to the next steps (Excel files tend to 
be the most troublesome). 

• Sort documents in folders by "Type". 

• Highlight "like" file types (Adobe Acrobat Document, Microsoft Excel Worksheet, etc.). 

• Right click, select Print. 








Tips for Printing Text Messages 
Android 
iPhone 




Email - After All Your Files are Printed 

• Send a CC to the following email address when sending items from the SEOC: 

o MSP~FOIAProiect@michigan.eov 

o For State Agency SEOC personnel, only CC emails from your SEOC email address 

• Send all documents created to the same email address 
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Flint Water Response Team Plan 
Sunday, 02.14.16 Final 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

HH 

Household 

LEOC 

Local Emergency Operations Center 


Key Leaders 


ARC OIC 

Diane Fodness 


Diane.fodness@redcross.org 


Plan 


Agency 

Team Types 

Mission 

ARC 

16 Type V 

1600 HH 


Resource Status 
ARC 


Team Type & Quantity 

Type: Type V Quantity: 16 (8 ERV + 8 Trucks) 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

8 

8 


2/14/16 

8:00 am 

ARC ERV 

8 

16 


2/14/16 

8:00 am 

ARC ERV Driver 

8 

8 


2/14/16 

8:00 am 

Team Member 

20-32 

20-32 


2/14/16 

8:00 am 

Team Transport Vehicle for 2-4 
Team Members 

8 

8 


2/14/16 

8:00 am 

Team Transport Vehicle Driver 

8 

8 


2/14/16 

8:00 am 

iPads 

8 

8 


2/14/16 

8:00 am 

Hand Warmers 

80 

80 


2/14/16 

8:00 am 

Distribution Kit 

1600 

1600 


2/14/i6 

8:00 am 


Execution: 


Key Locations 


ARC 

ARC 

0730-1600 


1401 S Grand Traverse St, Flint 



Warehouse 


4315 North Clio Road, Flint 


0700-1900 






































































ft 


Team Assignment - Target Areas 

Team Priority - Visit (83) City of Flint Addresses that receive City Water and continue to classify 
as a No Contact. List of addresses sorted by Map Section and corresponding Maps are 
attached. 


Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a faucet and 
replacement filter, and a water test kit. Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle , but make sure to submit within 14 days. If you need assistance or have other 
questions, you can call 211. 


Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if iPads fail, unless specifically directed otherwise by 
the SEOC. It is likely the iPads will not be used due to the extreme cold temperatures. 
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Team Assignment Area 4 

(Flint Water Response Team Activity as of February 12, 2016) 
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Team Assignment Area 6 
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Team Assignment Area 8 

(Flint Water Response Team Activity as of February 12, 2016) 
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Team Assignment Area 9 

(Flint Water Response Team Activity as of February 1 2, 2016) 
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Team Assignment Area 10 

(Flint Water Response Team Activity as of February 12 20 
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Team Assignment Area 14 

(Flint Water Response Team Activity as of February 1 2, 201 6) 
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Team Assignment Area 15 

(Flint Water Response Team Activity as of February 12, 2016) 
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Team Assignment Area 16 

(Flint Water Response Team Activity as of February 1 2 20 


(Q CD 

XI J3 
U Q) 

E ti- 

V) - 

'a>2 
u CL 

O Jr 

CI) O) 

m cm 
* ' • 

in O 

E xi 

8 0) 

.(□ 

ai 






















































Hmiran St 


Ryan St 


\I *6 


Di 



I 

n 


&jd u.nsnv 


III 


v I Hi 

. I His 

. o> ra I ° 


£ § 

41 

.y o° 

!§*# 

||s 

ill 

c ? c 
<0 Oj m 

|fi 

2 LU X 









Team Assignment Area 19 

(Flint Water Response Team Activity as of February 12, 201 6) 


















Team Assignment Area 20 

(Flint Water Response Team Activity as of February 1 2, 201 6) 
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Team Assignment Area 22 

(Flint Water Response Team Activity as of February 1 2, 201 6) 
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Team Assignment Area 23 

(Flint Water Response Team Activity as of February 12, 2016) 
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Team Assignment Area 25 

(Flint Water Response Team Activity as of February 1 2, 201 6) 
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Team Assignment Area 28 

(Flint Water Response Team Activity as of February 12, 2016) 
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I earn Assignment Area 29 

( lint Water Response Team Activity as of February 1 2 20 
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Team Assignment Area 30 

( lint Water Response Team Activity as of February 12, 2016) 



































Team Assignment Area 31 

(Flint Water Response Team Activity as of February 1 2. 2016) 
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Team Assignment Area 32 

(Flint Water Response Team Activity as of February 12, 2016) 
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Team Assignment Area 34 

(Flint Water Response Team Activity as of February 12, 2016) 
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Team Assignment Area 35 

(Flint Water Response Team Activity as of February 1 2 , 201 6) 
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Team Assignment Area 36 

(Flint Water Response Team Activity as of February 1 2, 2016) 
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Team Assignment Area 37 

(Flint Water Response Team Activity as of February 1 2, 201 6) 
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Team Assignment Area 38 

(Flint Water Response Team Activity as of February 1 2, 201 6) 
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Flint Water Response Team Plan 
Sunday, 02.07.16 Final 


Key 


WRT 

QIC 

ARC 

HH 

LEOC 


Water Response Team 

Officer In Charge 

American Red Cross 

Household 

Local Emergency Operations Center 


* 


Key Leaders 
ARC OIC 


Kristy Gallagher 


Kristy.gallagher@redcross.org 


Plan 


Agency 

Team Types 

Mission 

ARC 

10 Type V 

1000 HH 


Resource Status 
ARC 


Team Type & Quantity 

Type: Type V Quantity: 10 (10 ERV) 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

10 

10 


2/7/16 

8:00 am 

ARC ERV 

10 

10 


2/7/16 

8:00 am 

ARC ERV Driver 

10 

10 


2/7/16 

8:00 am 

Team Member 

20-40 

20-40 


2/7/16 

8:00 am 

Team Transport Vehicle for 2-4 
Team Members 

10 

10 


2/7/16 

8:00 am 

Team Transport Vehicle Driver 

10 

10 


2/7/16 

8:00 am 

iPads 

10 

10 


2/7/16 

8:00 am 

Hand Warmers 

40 

40 


2/7/16 

8:00 am 

Distribution Kit 

1000 

1000 


2/7/16 

8:00 am 


Execution: 


Key Locations 


ARC 


ARC 

1401 S Grand Traverse St, Flint 


0730-1600 


Warehouse 


4315 North Clio Road, Flint 


0700-1900 












































































Team Assignment -Target Areas 

Team Priority - Continue to work on the "Zero Contact Address List" of 959 Addresses. 

Secondary Priority - New List of "Follow-up Visits Contact Address List" of 1,310 Addresses. 

Map Support 

Maps have been provided to coordinate with the new Follow-up Visits Contact Address List. 
Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a faucet and 
replacement filter, and a water test kit. Your water sample will assist in monitoring the lead and 
copper in the water system. Make sure to submit the water sample. The instructions are included 
here with the bottle, but make sure to submit within 14 days. If you need assistance or have other 
questions, you can call 211. 


Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with pr6duct 

♦ 

loads corresponding to Team Typing Matrix. 


Lunch 

Lunch will be provided by the ARC. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Toot as a secondary method if iPads fail, unless specifically directed otherwise by 
the SEOC. 

2. For apartment complexes, use the paper forms to record the contacts you make with 
residents. For reporting purposes, please report the names of the complex and the number 
of units per complex that the teams made contact with to the SEOC. 




2 




Data for Governor's Office 


Open: s:\disaster\2015-10 Flint Water\MI CIMS Data for Sit Rep 

4 

"Gov. Data v2 draft" spreadsheet 

Also open (desktop) "Raw data for Gov Data" spreadsheet 
Commodities- Daily total (Flint Water Response Teams) section: 

• Update from the "National Guard Reporting FD PODS-2016-mm-dd" (today's) spreadsheet. 
FWRT or 1700 totals tab. 

Commodities - Daily total (Points of Distribution) section: 

• Update previous day with final data in the yesterday's "National Guard Reporting FD PODS- 
2016-mm-dd" spreadsheet total tab. 

Purchased to Date section: 

• Update with information that is provided by Mary K, Pam or Jane to Planning Section Chief. This 
data is entered into the "Raw Data for Gov. Data" that was opened above. The calculation 
results in the difference field will be entered into the "Gov. Data v2 draft" spreadsheet. 


MDEQ: 


• SEMC will provide data on drinking water results to Planning Section Chief. These will be a hard 
entry, please work with PSC to ensure they are entered daily. 

Warehouse-Nightly Inventory: 

• Open the Google Doc "pipeline". Go to the current warehouse tab. Get the inventory numbers 
for water, total filters (Brita & Pur), replacement filters (Brita & Pur), and lead test kits. Enter 
this data into the "Gove. Data v2 draft" spreadsheet. 



End of the Day Numbers: 



After email is received from the recovery unit: 

• Open: (s:\disaster\2015-10 Flint Water\MI CIMS Data for Sit Rep\POD Numbers) National Guard 
Report FD PODs 2016-mm-dd 

• Open: (s:\disaster\2015-10 Flint Water\Daily Water Response Team Plans) "Round 3 
Distribution numbers for neighborhoods" spreadsheet into the "National Guard Reporting FD 
PODs 2016-mm-dd" spreadsheet "FWRT" tab in the current day field cell C4-C17 

Governor Report 


• Open: (s:\disaster\2015-10 Flint Water\MI CIMS Data for Sit Rep\PSC) GovReport_Reformatted. 

• Save file as GovReport_Reformatted mm-dd-2016. 

i 

• Go to the data tab. 

• Click in cell B2 

• Click crtl+7. 

• The find and replace window will open. 

• Click the replace tab. 

• in the find what: box, enter the date this is listed in the address bar. . 


• Address bar should say ='s 

o s:\disaster\2015-10 Flint Water\MI CIMS Data forSitRep\POD Numbers\[national Guard 
Reporting FD PODs 2016-02-3.xlsx.]FWRT'!$c$7 

■ When entering the date for the direct bullet above, it will be yesterday's date, 
not the date listed in the example. 

o Enter previous date (i.e. 2016-02-3). 

o Enter the next day into the "replace with": box, so 2016-02-4 (for this example) 

■ When entering the date for the direct bullet above, it will be today's date, not 
the date listed in the example. 

o Click "replace all". 

o This should update the links in the POD spreadsheet for current day which will allow the 
reports to be printed at the end of the day. 




« 



POD Data 


• (s:\disaster\2015-10 Flint Water\MI CIMS Data for Sit Rep\POD Numbers) 

• Open: "National Guard Reporting FD PODs 2016-mm-dd" 

• Receive email from PODs hourly 

• Open attached spreadsheet. 

• For the first entry of the day: 

o Copy the "amount on Hand" for the starting inventory -> do a special past as either 

% 

value or text. 

• For all hours: 

o Copy the "amount handed out" and "amount delivered in 

and do a special past either as value or text into the "out" and "in" columns. 

• Monitor the total column to make sure that the inventory does not get low. There are 2 filters 
that will come up if inventory gets low. 

o The yellow filter means that the inventory is at half. 

■ When it is yellow, make a determination it looks too low based on the past 
hours "out" column. If too low, then call Genesee County EOC and make sure 
that they are aware. 

o The red filter means the inventory is at zero. 

■ When it is red, call Genesee County EOC and make sure that they are aware. 

• If filter turns red make sure that there is at least one type of filter available. If there are zero Pur 
and Brita, Genesee County EOC and make sure that they are aware. 
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Teams going out tomorrow: 

a. 15 National Guard State (6-9 folks) type 3 teams — Goal tomorrow 300 homes per team 

b. 40 ARC (2-4 folks) type 5 tea ms — Goal tomorrow 100 homes per team 
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Deployed 10 state/local teams and 10 ARC Flint Water Response Teams to the field today. 

News release sent from Governor's office about the appeal to the President of the disaster declaration. 



SEOC Logistics worked with JIC and Governor's office to establish a business resource submission tab on www.helpforflint.com 
SEOC Operations continued to develop and finalize Phase 2 canvassing roll out. 

SEOC Operations held logistics meeting in reference to National Guard deployment 
Information reported to the JIC: 
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Coordinating with SEOC Logistics to receive information on purchasing strategy and volumes for filter equipment. 
Coordinated and verified deliveries of supplies to apartment complexes. 

Discussed logistics requirements of delivery requests for homebound residents with SEOC Logistics. 
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Team Assignment Area 1 

(Flint Water Response Team Activity as of January 27, 2016) 
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> 

o 

03 

« 

c _ 

CD ^ 
03 T— 

0 a> 

1 £ 

@o 

Ul 

'as 

°o 

Q) O 

io in 
• ■» ^ 
O.CNJ 
AO *— 

Pi™ 

o 2 

JZ CD 

*- QJ 
3 U 

< o! 


© 


S e 

5 o 













CU CM 
CD 

, 10 
3 


< g 



c S 


®* 

E« 

c < 

col 



CO ^ 
(/) 5 ! 

< I 


E *s/ 

<u 

C£ 

CO & 

(D§ 


■ Ssfc 

i y v? 


L^s-i-Si 



a«i 

y^s 




as 




r> 

S c 
— o 
c ‘3 

ID *5 

sga 

3 F >< 












L O ° 
CD Rf 

a ) r 

< l 



c ° 

CD £ 

El 

c < 
. 0)1 
(/) t 2 

(/) s 

<1 

(/> 

E <d 

a 

CD 5 
, CD | 


§ «/» 

' £ 
S<* 

Id 



£ U5W2 




3 » 

< o 


SSsms* 






KiHerifiSi 




•O 

2 .S 

C c/» 

QJ ^ 

flj Ps 

jy £ Q 

o ST 5 * 

a rt) -r* 

C 3 
cnu 5 
3 2 > 8 
Cn >* w 

<J t 3 
C C C 
co © so 
C?> 0 » 5 m 











I® arn Ass 'gnment Area 6 


& 


m 



















Team Assignment Area 8 

(Flint Water Response Team Activity as of January 27, 2016) 
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„, 7® am Assignment Area 9 

( lint Water Response Team Activity as of January 27, 2016) 
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Team Assignment Area 1 0 

(Fl-nt Water Response Team Activity as of January 27 201 
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Team Assignment Area 17 

(Flint Water Response Team Activity as of Jani/ary 27, 2016) 
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Team Assignment Area 19 

(Flint Water Response Team Activity as of January 27, 2016} 
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Team Assignment Area 20 

(Flint Water Response Team Activity as of January 21, 2016) 
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Team Assignment Area 22 

(Flint Water Response Team Activity as of January 27, 201 
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. Jeam Assignment Area 29 

Fl,nt Water Response Team Activity as of January 27, 2016) 
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Team Assignment Area 30 

(Flint Water Response Team Activity as of January 27 201 













Team Assignment Area 31 

(Flint Water Response Team Activity as of January 27, 2016) 
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Team Assignment Area 34 

(Flint Water Response Team Activity as of January 27, 2016) 
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Team Assignment Area 35 

(Flint Water Response Team Activity as of January 27, 2016) 
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Team Assignment Area 36 

(Flint Water Response Team Activity as of January 27, 2016) 
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DTMB is working to secure space in Flint for FEMA staff. 

Cost analysis to investigate if it would be more cost effective for FEMA to purchase water vs the SOM. 
ARC news release concerning the Volunteer Reception Center (VRC) sent out today. 

Media availability conducted today at 3pm at the VRC. 

Information reported to the JIC: 
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Continuing to work with faith based organization to distribute resources. 

Working with colleges to obtain volunteers for canvassing. 

Requested information from SE0C regarding amount of distributed bottles to date, and projected amounts for future distribution for trash 
management/recycling plan meeting on 01/19/2016. 



Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Deployed 11 state teams and 10 ARC Flint Water Response Teams to the field today. 

SEOC planning has been given G-ll on the 800 MHz radio has the event channel that they can communicate with local EOC on ground truth inventory. 


DTMB is working with DSEMIC and NC3 to monitor social media for information on cyber-attack yesterday. 
Information reported to the JIC: 
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Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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Local EOC Update: 

* Toured facility and discussed EOC operations with Lt Governor Cailey. 

* Provided direction to Operations and Logistics Sections to initiate water sample collection at Fire Station PODs. 

* Attended conference call with SEOC and ARC logistics management to clarify supply level tracking and receive further instruction on the issue. 
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Reserved 4 U-Haul trucks for January 14 - January 23, for canvassing teams. 
Coordinated with Home Depot to get resources sent to new warehouse. 
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The Community Health Emergency Coordination Center (CHECC) is working on a nutrition plan, 
o They are working on education materials, messaging, and working with local agencies. 
Working on developing a community assessment for disaster behavioral health services. 
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Working with DTMB and MDOC to secure vehicles and/or trailers for door-to-door campaign beginning Thursday morning. 

Work with MSP Ops Chief to build a mission ready package for a volunteer team in the case other cities offer volunteer assistance for door-to- 
door. 

Secured 80,000 square foot warehouse with DTMB to store water resource supplies. 
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Requested Red Cross warehouse teams for both warehouses. 

Worked with SEOC to better track resource distribution and levels. 

Secured assistance for inventory management at GCCARD warehouse. 

2-1-1 is rerouting calls for homebound seniors to Sheriffs office, resulting in approximately 100 home deliveries. 
Red Cross warehouse team on site at GCCARD today. 
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Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SE0C is activated) 
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format. We continue to clean up the database. The GIS Leader visited Flint and will prepare a memo this evening explaining some of the difficulties 
discovered and some ideas for work arounds or solutions. 

Attempted to get data on the zip codes. It will be more effective to use parcel info to cross reference with zip codes. 

U of M contacted us to set up a meeting on how best to proceed with digitizing water lines. 

Received account from City of Flint for their ArcGIS online. 
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Identify potential water supplies 

Identify existing lead pipe replacement programs (DEO.) 

Determine where affected homes are located, filters were installed, areas that need filters, etc. (EMHSD GIS) 
Determine how filter distribution is handled, and if it can be handled more efficiently (EMHSD GIS) 
Determine which mechanisms are in place for nutrition supplementation 
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Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SE0C is activated) 
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From: Twohig, Lauren rmailto:Lauren.Twohi 
Sent: Monday, January 18, 2016 1:20 PM 
To: MSP-seocda2 
Cc: plangc 

Subject: FW: street sheets for ARC 
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Attached are the spreadsheets we've done data entry for. 
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From: Caveriy, Levi rmailto:LCaverlv@co.Qenesee.mi.iii 
Sent: Sunday, January 17, 2016 11:40 AM 
To: MSP-SEOCGIS 

Subject: RE: OGCS Water Effort Data for input Update 



Another batch of data. Thanks guys you rock. 
--Levi 
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GIS Technician 

Phone 810-766-7426 Ext. 3027 
City of Flint Planning & Development 


39VWI SIH1 NSVX3H 
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39VWI SIH1 NIViaa 
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39VWI SIH1 NIV13H 
39VWI SIHX NIVX3H 


39VIAII SIHX NIVX3H 
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From: McWhirter, Kelly [KMcWhirter@co.genesee.mi.us] 
Sent: Monday, January 18, 2016 4:42 PM 
To: MSP-SE0CGIS 

Subject: Office of Sheriff Genesee County 


Mike Sobocinski's notes on January 12, 2015 SEOC briefing (9:30am): 


MSP Resouce unit 



Amanda Bresler: Reading IAP objectives. SEOC hours will go 


until 8pm, so 6pm agency situation reports are due. 2pm tactics meeting scheduled. 


National Weather Service (Jim Askillyj): Contacted Genesee County EOC and added them to the list of 
NWS contacts. Today's weather is "sloppy," with "off and on" lake effect snow. Some spots might see 
snow all day, other spots might not see much. Various bands produce spotty effects locally. Today, 
snow, low temperatures, and winds produce treacherous travel. Frostbite sets in within 15 to 30 
minutes on exposed skin. About 1 to 2 inches of snow accumulation will be seen today, then "off and 
on" snow tomorrow during both day and night — one inch or less. After the next few days it should 

• , .. j wm HWN.MWWWHH- 

warm up a bit (bJfeMjziOfi PM 



MSP SEOC Operations section (Jackie Hampton): Identified shortages need to be addressed: water filters 
and test kits. Another warehouse is being opened today. Need equipment at DHHS site (loaders, etc.) 
to move resources on/off vehicles. 9600 cases of water per day are being handled, so space is needed 
to stockpile that. GCARD to eventually be used for staging only, when more space has been found. 

DHHS (Jennifer ||): Currently at a level 2 activation. Processing the request for a warehouse facility. 
Must sort through the short and long-term storage needs. Distributing guidelines/message information. 
Also dealing with volunteer information (and organization - the availability of volunteers). 

MDARD (Kay Fritz§): Updated guidance document re: food service establishments, and the document is 
being approved through the JIC. Animal shelters and related tasks are being worked on. Information is 
going out to veterinarians in Flint. Coordination occurring with Genesee County Health Department and 
Genesee County animal control. (She quickly reads off their list of actions.) 


mans . ^ , » ■ » «« .■ y« > >mi> mi rU.* i- /i ' 1 -' 1 = 

MDLARA (junkiiownlpersonj ): Doing work with & pj upib.mg ^bjeQ En route. ^jq.LSAtc£Mmailfifl 
Elea civi l A list of home-based day care centers is available. 

MDEQ (Jen Wolf): Refers to online links for approved water filters. 10,000 water test bottles are on 
order. Coordination with American Red Cross. More supplied ordered - another 10,000 water test 
bottles. Would like to always have at least 2,000 on hand, at the warehouse. 

Capt. Kelenske: Make sure that the fire stations have what they need. That's the area that is farther 
from direct control ( k^utsidepfitM^carng^iy )- 


MDHHS ( pikno^hTsoeaken ): Logistics of coordinating with American Red Cross, etc. Given 10am ETA 
on truck with provisions from/to? Home : Denotii retail outlets. But it s more useful to be given a current 
location of the truck, rather than an ETA. About 700 ( gorDe^ing -iqdjyidu^ 
i) were obtained and are being delivered. 



American Red Cross (Paul Spotterf): Trying to increase staffing. Is it possible to reduce hours (stopping 
at 7pm) to accommodate the difficulty for volunteers during the cold weather? (Capt. Kelenske: Current 




hours are 9am to 9pm, and will remain so.) Some warehouse teams have been established. Tomorrow, 
a volunteer reception center is opening. 

MDHHS {Brian g): Teams are preparing for distribution activities, but the main current focus is on the 
procurement of water filters. 

Ml Dept. Of Civil Rights (Mark §): About 15,0 00 Spanish-language and 30,000 English-language palm 
cards exist. Would like to arrange deliveries to Our Lady of Guadelupe Church and to the Hispanic 
center. (Capt. Kelenske: Must deliver broadly to all faith based places at once rather than just to one or 
two specific ones.) 

Office of 'Services on Aging (§): Delivery to 1400 addresses with seniors - meals, care management 
services. Working with the Genesee and Valley Area agencies on aging. Care management clients 
information obtainable from various senior agencies. Becoming aware of a citizen distrust of filters 
alone, with seniors requesting water in addition. State and local ombudsmen checking on nursing 
homes to verify the use of bottled water there— these facilities are all mapped in GIS, so the info is 

t 

available. (Capt. Kelenske: Must broaden messaging to build trust in filters. Jackie Hampton: Are be 
able to test filtered water, to build that confidence? Jen Wolf DEQ: All samples received are being 
tested, so filtered water samples won't be turned back, but the lab doesn't want to ask for samples of 
filtered water. Nicole Lisabeth PIO: hadn't heard about testing filtered water - official info should be 
distributed if it's to be done.) 

MSP {fcfficef’iii in SEOC): Truck shipments, tracking on map, three or more trucks requested. Comparing 
deployment with supply. 

MDMVA (Chad Randalljjj): Researching the resources available to fill requests. 

MDTMB (Jeannette Doll): Reached out to Meijer, found that they'd already been shifting their filter 
supply toward their Flint stores. Checking into Amazon as another source. Three trucks with drives are 
to arrive tomorrow. A 50' trailer is to be procured. (Jackie Hampton: drivers needed 7a to 10p). 
Emergency can allow extension of the normal 14 hour limit that drivers can be on the road. About 
30,000 palm cards being printed. 


Capt. Kelenske: All state agency resources are available and can be brought to bear. Any resistance can 
be overcome through authorities of/in the SEOC. For example, "any" state employee can go door-to- 


door • But logistics do need to be sorted through. 


MSP (StaginR^ ) Team (Brianna Briggs): Presented info in Flint and answered questions. Two kits were 
given out in some cases instead of just one (per household), when concerns were brought up about 
filtered water quality. Local volunteers are many. If state agencies do need to eventually contribute 
more staff, they'll be notified. 


PIO (Nicole Lisabeth): Currently stressing the use of filters as the most efficient way to secure good 
drinking water for each household, long-term. Backed by Dr. Eden Wells in this— announced at about 
6pm last night. A warehousing and inventory management system (is. being used? Is needed il l for an 




inventory system. There's a parking issue re: media, but teams are getting out in the field, with 
instructions not to be delayed/distracted by media inquiries or activities. Teams are not to engage with 
media, but just to focus squarely upon their assigned tasks. All media are to be referred to the PIOs and 
the JIC. (Capt. Kelenske: A standard statement to this effect is to be used by workers— not even a "no 
comment" response, but that all media requests are to go through the PIO/JIC.) The Governor's office is 
sending daily emails to Flint, advising to use water filters, and that teams are going door-to-door. 2-1-1 
is available to call there, a public service announcement (PSA) video has been made, a website is 
available. Working with Comcast to show the PSA video and to place filter instructions on a public 
access channel there. Billboards are going up in Flint to inform about the availability of 2-1-1 and of the 
website. Mailed cards are going out. Working on an Arabic translation for information cards. Getting 
information on churches to participate— by the weekend? Inquiries obtained regarding any Pb issues in 
other areas of the state. It's important to have city and county PIOs in the JIC. Some 2-1-1 rumors of 
lead in bottled water were dismissed/discouraged. Some calls were reported as being made to the 
FEMA national headquarters, involving concerned agencies such as the NAACP. Questions were also 
received on how corporations can make donations. (Capt. Kelenske: 2-1-1 is very important. Verify the 
staffing and system in place there; minimize chance of a shortfall.) 

MSP Planning (Amanda Bresler): Updating the 204 form. Working to improve the local tracking sheet for 
resources at Flint area fire stations. 

Local EOC (Mark DuCharmj|): Volunteers are needed at both warehouses. Don't refer to the new 
warehouse as "Diplomat" - because there is an existing business it may be confused with. 

Capt. Kelenske: Give that warehouse a generic name, not even "DHHS warehouse." Overall, fine job so 
far. Focus on what we can do, and remember to take a breath or to step back occasionally so that there 
aren't problems with stress interfering. The smallest detected slip will be portrayed as a significant 
news event. The next state agency update will be at 4pm at the latest - might occur sooner. 



Mike Sobocinski's notes on January 11, 2015 SEOC briefing (9:30am): 


MSP Planning Section Chief Tom Weber leads the meeting, reads list of objectives from IAP. A state 
agency briefing is occurring every afternoon now. The SEOC was open on both Saturday and Sunday this 
past weekend. 


MSP EMHSD Jackie Hampton: Agencies need to stay focused on completing form 204 and their critical 
tasks. Those who are speaking in the SEOC should now stand to present their information into the 
microphone. 

National Weather Service (Jim §}: During the next 48 hours will get challenging. Fairly tame light snow 
right now, but from 8pm onward there will be more snow coming in with winds. About 2 to 3 inches are 
expected in the Flint area from 5pm today to 8pm tomorrow evening. The expected temperatures will 
be in the teens. Blowing snow will mean that it will be hard to keep roads clear, creating hazardous 
travel conditions. Temperatures will be cold and will result in wind chill factors below 0 degrees F. 
Frostbite would be expected on skin exposed for times less than Vi hour. From Wednesday to Friday, 
only occasional light snow is expected, but the cold temperatures will continue. 


MDHHS (Jennifer |): The CHECC has been opened, with a partial activation. Subject matter experts will 
be brought in as needed. 
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MDARD (Justin Henderson): He refers to yesterday's update la sj f eve r vclo e was here vesterda\ i1 f and no 
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MDEQ (Jen Wolf): Coordination between their lab and various other agencies (city of Flint, DTMB, 
MDARD, DHHS, etc.) on test bottles, kits, and instruction sheets. Seeking appropriate dispersion of 
bottles within Flint, to match actual local needs (rather than too many at locations whose needs are not 
as great as others'). 

MDHHS (Richard Thelen): Things are proceeding on track. Setting up for 1pm training at (jsitej ). Getting 
arrival time estimates on all orders, establishing filter quantities, gave some info to GIS for processing. 


American Red Cross: Has staffed distribution sites at 5 fire stations, 9 churches, and helped to organize 
more (for water and filter distribution). Some larger sites are needed. 


Adult Services (Steve |): Pulling together the list of addresses for Flint seniors who are at higher risk. 
Exploring the role that could be played by their nutrition network, in response to a "food desert" 
concern that was raised. The Department of Education feeds children. Better framing is needed for 
nutritional needs issues. (Jackie: DHHS is working on it.) [ MV^omment^^ 
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MSP (Matt Bolger): Tomorrow, there will be a walking tour in Flint. Electronic tablets would be useful 
for data entry, rather than the traditional paper forms. 


MDTMB (Jeannette Doll): Cards have been printed for the Governor's conference this morning. Trucks 

are going to Flint, with transport arranged for all this week. Parking improvements are being organized. 

• 

Recovery Branch (Brianna Briggs): Working through MSP (Amy Dehnerjjj) and going to Flint to provide 
information, attend training session. Contact lists are being made for teams in Flint. Will coordinate 
with the JIC and PJO. 


SEOC Logistics (§ i BersoFdidtft^stahcll ): Four new churches will serve as distribution points. People 
should specifically label new requests as such when entering/sending the info in. Do not use the 
Resource Tracking Board (in Ml CIMS) to send notes to oneself. 


SEOC Finance (Penny Burger): A hotel is set up for direct billing in the Flint area - unsure how many are 
traveling there. Would like lists of staff who might stay in Flint, to ensure that a room is available there. 
Some have made their own arrangements, which could be okay, but Finance can help with overnight 
lodging. 

PIO (Nicole U): Flyer was sent to MDTMB. A Spanish version is being completed. 2:30pm County Office 
Building media briefing will take place in Flint. News release for that is going out today. Governor 
Snyder, Capt. Kelenske, and the MDEQ director are speaking, plus others. Video public service 














announcement being arranged for Comcast Cable [30 seconds long), similar to radio PSAs— MDHHS 
worked on these, being broadcast soon. 

SEOC Planning: 3:30 agency situation reports and summaries submission deadline. 4pm afternoon 
agency briefing will occur. 

Tony Katarsky: Replacement staffing is underway. It's okay to not overwork, to take time off as needed, 
although the official leave time may feel limited at this time. 





State Agency Briefing 
1/9/2016 0930 


Priorities: 
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l.jjlC Messaging- press releases, community flyers, door hangers, and streamline of 211 
process 




Vlyr- 




2. U Gathering and distribution of resources (filters, water, replacement cartridges) 

throughout Flint 
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3. C Identify church distribution sites and volunteers for Sunday 

4 . y A ssembling recovery teams to canvas and distribute resources in the community j 

starting Tuesday 


Operations: Five fire departments will be established as site for distribution of water, filters, and 
cartridges, Red Cross is on site to assist, at least two volunteers per station. 

o 2000 kits are available for distribution at 10 local churches on Sunday. SEOC is currently 
working on logistics to identify church locations and Red Cross volunteers, 
o Working to identify safety officer from MSP. 
o Food Pantry not in a great location for citizens to get to. 

OSA: Nothing new 
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MDARD: Working with health department for guidance on regulatory requirements, 
o Submitted messaging information to the JIC. 

o Working to identify animals that are not tracked via LARA that would house animals. 

The shelter director also pulling animal holding facility list, 
o MDARD and DHHS provided information on nutrition for JIC message. 

ARC: Sent volunteers to support sheriff's distribution. 

o Will have at least two individuals today and tomorrow at each fire station, 
o Disaster Recovery Operation started yesterday. DRO number is 608-16. 
o Looking for additional volunteers based on the number of sites for tomorrow, 
o Will begin to work with local Red Cross at County EOC to coordinate volunteers. 

MDEd: High level national organizations have inquired on the current events, 
o Engaged national level organizations with the JIC. 

o Contacted each child nutrition program and provided information forwarding them to 
the website. 

DEQ: Has mobilized DEQ staff to assist in Incident Command at the EOC, as state resources 
o IAP established at local level through Monday, 
o Field employees are aware of current safety concerns. 

LARA: coordinating with DEQ on additional water testing at the schools, plan will be developed 
this morning. 

DTMB: Driver onsite in flint picked up water, filters, and cartridges to drop at the fire stations 
today. Will be available to deliver materials to churches tomorrow. 

MSP: En route to SEOC for safety officer. 



DHHS (Human Services): Deployed community service commission for volunteer coordination 
and donations management. 

o Recruited staff for Door to door operations. Conference room confirmed and set up at 
Clio Rd office for training on Monday of the 40 volunteers, 
o Obtained 1000 filters for fire stations, 2000 churches, ordered another 5,000 filters to 
be delivered Wednesday. An additional 10,000 filters and 10,000 cartridges to be 
delivered in the near future, 
o Working to identify current funding levels. 

DHHS (Community Health) - CHEEC currently activated at level 1. 
o Developed health care provides list for the county. 

o Working to streamline the 211 process. Working on messaging to ensure that all 
questions from the citizen should be directed to 211 and local health care providers 
Sent information to JIC for finalizing door hanging, 
o Request has been sent to Linda Dykema, Division Director of Epidemiology, to have two 
individuals for ETC Lead Investigator working on the environmental investigations be 
housed at the Genesee County Health Department's Burton site, starting on Monday, 
January 11, 2016, until the lead investigations being conducted are complete. 

Resource request was submitted by Genesee County Health department to Genesee 
County EOC. 

Logistics Section: Working with Red Cross to recruit volunteers at churches. 

o Address cards have been developed and distributed to Flint Fire Department for 
tracking. Information from the address card is continuously being entered by MDHHS 
employee. Updates will be sent to SEOC Human Services POC throughout the day. 
o Make sure information is being entered into Ml CIMS. 
o Logistics is working with DTMB to get the door-to-door flyers printed. 

JIC: Working on getting together door hanger, single page sheet similar to the website with 
additional information. 

o Setting up emails for internal JICmanager@michigan.gov and external 
JICnews@michigan.gob 

Recovery Branch: On the ground operations will begin Tuesday morning. 

o Working to develop a request for vehicles for to transport people and resources during 
the community distribution. Is researching the possibility of the vehicle requests being 
filled through the public/private partnerships-possibly with GM. 
o GIS provided a list of current locations that have received resources, 
o Staff is working to develop a process from for field team to report contact or 
distribution of resources during daily neighborhood canvas. 

Planning Section: SIT report from agencies and Section Chiefs by 3:30 for daily situation report. 
NWS: 

o Winter storm coming in to night, 1 pm webinar and call in. Overnight from up 40 to 
lower 20s, 3-5am snow starting in the Flint area. Snow will continue on and off all day, 
travel will be very hazardous. Monday-Thursday 15-20 will lows at 10, wind chill values 



below 0, additional snow Monday-Tuesday, will put a big damper on travel both days. 
Contact information for NWS is Ml CIMS 
State Director: Make sure everyone is keeping healthy. 

o Weather message- Please make sure people going out are taking hazardous weather in 
to considerations 

o Information has to be logged into Ml CIMS to help answer questions throughout the 
day. 

o JIC needs to be on the call daily to get more messaging out instead of the media telling 
the story. 

o If any agency has push back on staffing please make Capt aware, we need to keep 
moving forward. 

o State agency workers should not be driving state vehicles with DEQ and DHHS on the 
side in the county. If they are wearing a logo shirt they should take a jacket. 

Next call will be 0930 Sunday, January 10 



Mike Sobocinski's notes from the SEOC briefing of January 6, 2015: 


Capt. Kelenske: This activation is different from many. Overall goals will include assessing the situation, 
prioritizing actions, and coordinating between agencies, identifying life-safety issues. SEOC activation 
hours are currently 8a-5p Mon-Fri. Ml CIMS event titled 2015-10-1-City of Flint water 
contamination/shortage. Maintain activity logs in Ml CIMS. Battle order set up for today: 1C objectives 
meeting 10am, assign work tasks 11am 1C + general staff, 2pm planning meeting, IAP approved 3pm, 
Unified command initial meeting 4pm. Governor declared state of emergency. Presidential. disaster 
declaration will not apply here, but an emergency is possible to supplement state efforts. Lead pipe 
replacement program to be checked into - perhaps by Jen [ Boyeril of MDEQ. GIS mapping to cover 
filter distribution, home locations, distribution/testing gaps, etc. Nutrition distribution program fEorrjed 
|jtje|]. More of a long-term recovery style of approach. Goal to restore trust in state government. JIC 
will be set up. 

Dr. Wells (DHHS chief medical executive): Pb as neurotoxin, affecting every system in the body, lowering 
Fe and Ca. Especially problematic in developing children under age 6, esp if not getting enough Ca, Fe. 
Standards have become increasingly strict over time, with Pb levels formerly lOug/dl to warrant action, 
then lowered to 5ug/dl, and today Pb is treated as having no safe exposure level. 




If If wafer con ceritr atidn s refer f eiTto, elsewhere 


epresentthe ereek lettermu, symbol 


Health problems from lead include gastric problems, ulcers, anemia, etc. including death. Cognitive & 
developmental delays, attention & behavioral disorders. Pb sources include gasoline and paint (until the 
1970s), pipes (esp. pre-1978 home construction), ammunition and firearms, soils & industrial sites, air 
pollution (especially in summertime). CLPP "clip" Childhood Lead Prevention Program. Screenings at 
age 1, age 2. Those who test >5ug/dl (national standard) are evaluated for environmental 
exposures/causes. Critical action level 45ug/dl - immediate medical treatment, chelation treatment to 
remove Pb, and investigation of Pb sources in environment. Water concentration does vary seasonally, 
with temperature and Ph changes. Old cities are targeted areas for higher risk. Virginia Tech 
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independent testing of water. 

between these results and other-tests!) Elevated Pb levels generally declining, including in Flint, until 3 
quarter of 2014 [fiscal quarter, or calendar. vear??31 . Hurley Medical Center deals with the high-risk area 
in Flint. American Journal of Public Health issue of 2 weeks ago had study published on this topic. 
Water is not the only source of Pb in the area. An increase was measured in 2 Flint zip codes [ ET8fl ] 03 
and [ ft8Sj ]04 although it didn't reach statistical significance. Need to pin down high-risk areas -Pb levels 
can and do drop when environmental exposure is reduced. Testing since Oct. 1 [ fe015l l. to Dec. 18 
iberiod foEspecific fesujts7^sumi.ng testing M[coh^ Improper water filter use, or 

non-use (e.g. after Detroit water restored in Flint), has caused problems. Pb has half-life of less than 30 
days. Department fbeiibr.lp"the city" of ; Flfnt^ l surveillance results: 23 children under 6, 7 children age 
6+, 13 adults who had blood levels above 5ug/dl. 12 elevated Pb blood level investigations; now 
including water testing, but Pb in dust, paint, and soil was also found. 1 hospitalized (level in the high 






30s of ug/dl). HUD-funded program at the state level l flamed! Coordination with Wayne State 
University and Flint campus of (sheMa 

Misinformation exists re: questions like whether it's okay to shower or bathe in the water l 
no answer, for her, own example 1 - is it okavl l. Much local support exists. Info sent through schools with 
the children who attend them. SNAF, WIF f feub'le cliecR'a i nutritional programs for young children. 
Would like to test as many young children {under 6) as possible in the city. See Ml.gov or Flint Water for 
information about filters - Home Depot as a partner. MDEQ includes blood Pb level in their testing 
reports. 

Question asked: Are there other substances of concern besides Pb in water? A: yes, bacteria, Cu (esp. 
for those with Wilson's disease), and "other chemicals." 
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George Christian [ correct^peliing^ ) of the MDEQ (Flint action plan coordinator): Flint had used the Flint 
River as a source before 1967, in 1967 switched to use of Detroit Water and Sewer Department DWSD 
for its water supply. Jan 2006 discussions began with Karegnondi Water Authority KWA. April 17, 2014 
[B'mit? 'Possibly* the'end of DWSD^uppfvl ] ■ May 2014 city began using Flint River water. Aug-Sept Boil 
water notices issued in part of the city of Flint, for E. coli and total coliform violations. 


or me to accurately catch all of. the, dates/events he mentione 


^[nnfo.inwntingjath^ Had the Flint 

River as a back-up supply all along, which is why the facility there was still maintained { 
bidn't catc^exact w Late 2014-early 2015 DBPs: HAA5 and TTHM, with carbon as a treatment to 

remove these compounds. Sequence of tests: first at 6ppb 90 th percentile level me 



lUt oi 


rankei 


IrTallsIl. 2 nd round of tests: up to llppb, compared to EPA's action level of 


fateSI. There 


15ppb. Corrosion control treatment p m e ans of .red ucing .le ad:co nce ntratiQ n s3nJheEw ateal. There 
were also issues reported involving the color, odor, and taste of Flint water. Virginia Tech Pb testing 
Sept 5 [§), 2015, with Pb advisory issued by Flint. Fall 2015 schools testing and actions required. Some 
fixtures and fountains above lOOppb. 4 samples per sampling point, after different flush times, 10 
consecutive lliter samples, 200-300 samples total per facility . Info 

placed into spreadsheets and reports. Oct. 15 Flint switched back to DWSD water. Dec. 9, 2015 
supplemental phosphate [ POJI addition began. Use of erosion controls do slow but do not stop the 
leaching process (of lead into the water). Any resident of Flint can obtain a bottle and take water 
samples in for testing; results posted online. Water filters are available for free. Overall slight 
downward Pb trend, but some values are well over lOOppb. One child care facility measured at 
2500ppb. No historical test results there I.n^cliools'j ] to compare with, but some historical data exists 
elsewhere to compare. [ No mention of, the, comparisons themselves} ] Not a problem only of Flint s, 
increasing recognition of problem more broadly. "Low-lead brass fixtures" could still have as much as 
8% lead, fhot sure whetne rhesa i dim s o r D rvWel Is 1 


Dr. Wells: Excavation and manipulation of lead lines tends to exacerbate particulate levels.\ 


* 









Capt. K: Everyone review the MEMP to look for relevant information. All info to go out through PIOs 
{except for internal coordination and calculations). 


Richard [! 



of DHHS: allocation to buy water and filters, 2 pick-up locations in Genesee - free 


filters f io^'tio'r^'nor s Decided, We'thevet ' b H 1-i s"offiicesj ) . Water purchases from South Carolina. 


Brad i Deaconl l of MDARD: Food services, processing, and restaurants are also of interest. Lead affects 
animals as it does humans, so companion animals may be affected. 




about school meals. 


ARC not yet involved at this point. 

LARA helped DEQ with testing. Flint & Genesee oversee their won plumbing but lack inspectors - need 
assist from state (Capt: or through EMAC use) 


Terrace Room to be used as initial JIC, with PIOs there. 


Governor's Representative 





pending lawsuit against governor, potential lawsuit under Safe 


Drinking Water Act. Everyone do your jobs, but take care, remembering litigation potential. 


MOOT fltleen^PKifer/jl : Many pipes are under roads and so coordination would be good; shared 
objectives probably exist w MOOT, EPA, etc. 


Lt. Bi Roach, MSP: Genesee Co. Public Health Dept, GCARP [§2J (public assistance forum) are involved: 
water distribution, filter distribution, education, Pb testing clinics (coordinated with DHHS), United Way, 
Flint Health Dept. Over 23K filters and replacement cartridges provided so far. County GIS getting 
under way - coord w MSP GIS? 


Capt K: submit action items to Tom Weber for IAP. Everyone stay until noon and review MEMP, then to 
decide whether needed after lunch today. 


Tony: Required agencies already known to be needed to stay: MDEQ, DHHS, Education, Talent & 
Economic Growth, MDTMB, MDARD. 
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Attached are your requested reports, I've also established a nice line diagram for another method of measurement. 
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From: Kayla Frick <kaylafrick2011@yahoo.com> 

Sent: Tuesday, January 26, 2016 12.03 PM 
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MSP-EOC-MDEDUCTN 


From: MSP-SEOCOPSC 

Sent: Friday, February 12, 2016 11:14 AM 

To: MSP-SEOCPIO; MSP-seocIgc; MSP-SEOCSDEM; MSP-EOC-MDCH; MSP-SEOC5; MSP- 

EOC-MDEQ; MSP-EOC-MDLARA; MSP-EOC-MDARD; MSP-seocdal; MSP-SEOCGIS; 
MSP-EOC-MDHS; MSP-EOC-MDSP; MSP-SEOC11; MSP-seocfgc; MSP-seocda2; MSP- 
EOC-MDMVA; MSP-SEOCGIS2; MSP-EOC-MDOT; MSP-EOC-MDEDUCTN; MSP-EOC- 
MDCIVILR; MSP-EOC-MDTMB; MSP-SEOCMIOC; MSP-SEOC12 
Subject: RE: CR-20011912 Flint FOIA 

Importance: High 


All - Brianna has yet to get a response from everyone on this. 

Please get back to her ASAP on this; action has to be taken today . 

So far, no one has said they have knowledge of who may have been involved in testing the water. 
Thank you 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
517-284-3888 
517-284-3889 


From: MSP-SEOCOPSC 

Sent: Tuesday, February 09, 2016 5:59 PM 

To: MSP-SEOCPIO; MSP-seocIgc; MSP-SEOCSDEM; MSP-EOC-MDCH; MSP-SEOC5; MSP-EOC-MDEQ; MSP-EOC-MDLARA; 
MSP-EOC-MDARD; MSP-seocdal; MSP-SEOCGIS; MSP-EOC-MDHS; MSP-EOC-MDSP; MSP-SEOC11; MSP-seocfgc; MSP- 
seocda2; MSP-SEOCOPSC; MSP-EOC-MDMVA; MSP-SEOCGIS2; MSP-EOC-MDOT; MSP-EOC-MDEDUCTN; MSP-EOC- 
MDCIVILR; MSP-EOC-MDTMB; MSP-SEOCMIOC; MSP-SEOC12 
Subject: FW: CR-20011912 Flint FOIA 
Importance: High 

See below and reply to Brianna if you have any involvement in this. 


Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


From: Briggs, Brianna (MSP) 

Sent: Tuesday, February 09, 2016 4:50 PM 
To: MSP-SEOCOPSC 
Subject: FW: CR-20011912 Flint FOIA 
Importance: High 
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Please forward to SEOC staff for response. Please direct them to me if they have questions. 


From: Goodwin, Bethany (MSP) 

Sent: Tuesday, February 09, 2016 4:14 PM 
To: Briggs, Brianna (MSP) 

Subject: CR-20011912 Flint FOIA 

Ma'am, 

We have received a FOIA request for "the name of the company and testing results for the testing done in Flint by an 
outside company (according to Governor Snyder an outside agency was used)." Can you please tell me if you or any 
other Department member have responsive documents? I will need a response by 2/12/16. 

Thanks, 

Bethany K Goodwin 

Asst. Freedom Of Information Coordinator 

Freedom of Information Unit 

Michigan State Police 

P.O. Box 30634 

Lansing, Ml 48909 

517-284-3131 


PLEASE NOTE: The Freedom of Information Unit has moved. My new contact information will be: 

Phone: 517-284-3131 
Fax: 517-241-1935 

Overnight Mail and Physical Address: 7150 Harris Drive, Dimondale Michigan 48821 
Mailing Address: P.O. Box 30634, Lansing Michigan 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


JOIN THE MSP 
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MSP-EOC-MDEDUCTN 


From: 

Malnar, Jaime (MDE) 

Sent: 

Friday, February 12, 2016 10:42 AM 

To: 

Alaniz, Aimee (MDE); MSP-EOC-MDEDUCTN 

Cc: 

Dixon, Janice (MDE) 

Subject: 

RE: SEOC updates (please read) 

Janice, 



Can you get me the folders to take with me this afternoon? (see below) I will be leaving here near 11:30am. 

Thanks, 

Jaime 


From: Alaniz, Aimee (MDE) 

Sent: Thursday, February 11, 2016 5:58 PM 

To: Malnar, Jaime (MDE) < MalnarJl@michigan.gov > 

Subject: FW: SEOC updates (please read) 

Hi Jamie... 

I have the morning shift and am already home. Could you bring the folders in when you come tomorrow? If not, no big 
deal, I will pick some up. 

Thanks! 

Aimee 


From: MSP-EOC-MDEDUCTN [ mailto:MSP-EOC-MDEDUCTN@michigan.gov} 

Sent: Thursday, February 11, 2016 5:19 PM 

To: Aianiz, Aimee (MDE) < AlanizAl@michigan.gov >: Malnar, Jaime (MDE) < MalnarJl@michigan.gov > 

Cc: Dixon, Janice (MDE) < DixonJ5@michigan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >: Walters, Kevin (MDE) 
< WaltersK5@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov> 

Subject: SEOC updates (please read) 

Jaime and Aimee, I think that you are both here tomorrow. I will be in Clare. I will call you both to check on 
things. Some changes. You will hear lots about F01A. 

The SEOC answer is: 1100 emails; ~50 documents. I have them on the desktop. The SEOC email should get the request. 



SEOC notes. We have to keep all hand written notes. Keep folders on the desk top. 


I have added a phone list; leave that on top. Janice can update if you find we need other numbers. . 
For the weekend: Marla will cover the 0930 calls and I will cover the 1600 calls. 

Have fun. 
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Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michiean.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 08, 2016 8:51 AM 

To: 

MSP-EOC-MDEDUCTN 

Cc: 

Kovalchick, Kim (MDE) 

Subject: 

New Phone # 


Please note the MDE State Emergency Operations Center station phone number has changed. The new number i 






Thank you, 
Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Dixon, Janice (MDE) 

Thursday, February 11, 2016 3:58 PM 

MSP-EOC-MDEDUCTN 

RE: can you develop a phone list? 

SEOC phone list.xlsx 


I've created a Flint Water sub-folder in the OSSS Directors Secretary folder on the s: drive. 

Ja^Uce/VCfum/ 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 10:51 AM 

To: Dixon, Janice (MDE) < DixonJ5@michigan.gov > 

Subject: can you develop a phone list? 

With numbers for: 

Kyle, Jenn, Ross, Marty, Marla, you, Kevin, Jaime, Kim, Aimee, Tom, Louis, Dave Head, Diane, Alisande, Shulawn, leave 
blank columns for us to add names and numbers. 

Mark Bouvey, Teri Chapman, Maureen, Lynn, and anyone else. 

Louis 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.gov 
Office: 517.335.3672 


10 



MSP-EOC-MDEDUCTN 


From: plangc 

Sent: Sunday, February 07, 2016 12:54 PM 

To: MSP-seodgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP- 

EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC- 
MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; MSP-EOC- 
MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCIVILR; 
FEDERALSEOC; Weber, Thomas (MSP) 

Subject: Agency Events for the week of 2/8/16 

Importance: High 


Please send the Planning Group a bullet list of important events that your agency will be participating in this week by 
noon on Monday February 8, 2016. (i.e. Meeting with community agencies to identify future POD sites or meet with 
federal partners to outline longterm recovery). 

We will be compiling a list on Monday afternoon for the Governor's office. 

Thanks! 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

Briggs, Brianna (MSP) 

Sent: 

Friday, February 05, 2016 1:47 PM 

To: 

MSP-EOC-MDARD; MSP-EOC-MDCH; MSP-EOC-MDCMLR; MSP-EOC-MDCORTNS; 
MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ; MSP-EOC-MDHS; MSP-EOC-MDLARA; MSP- 
EOC-MDOT; MSP-EOC-MDTMB 

Cc: 

Katarsky, Anthony (MSP); Weber, Thomas (MSP); Baker, Zachary (MSP); plangc 

Subject: 

Action: Potential Jobs Program 

Importance: 

High 


Ail: 

We’re working on a potential jobs program with MTED and the US Department of Labor to hire and/or train dislocated 
workers (laid off, etc.) to support humanitarian operations going forward. Is there any interest from your agency to fill 
roles with dislocated workers for the ongoing activities your agency is responsible for? At a minimum, we are looking at 
staffing needs for up to a year (potentially longer, depending on the situation). To be clear, this program is not hiring 
people for/from other agencies to defer the cost; it is to provide temporary jobs to support humanitarian operations. 

If so, could you please provide a quick list of what those needs might be? If there are equipment needs (vehicle, supplies, 
etc.) to perform the job, include those as well. No need to expand on job description at this point. These are just 
potential ideas; nothing is set in stone. 

We have already put together a list of needs to encompass 2 warehouses, 5 POD hubs, rapid response delivery teams, 
basic local EOC staffing, and a list of miscellaneous jobs (including translators, plumber apprenticeships, social/medical 
case worker training, etc.). 

Please submit your potential interest to me by 2 pm Sunday, February 7. If you have any questions, don't hesitate to 
ask. 

Thanks, 

Brianna Briggs 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Walters, Kevin (MDE) 

Friday, February 05, 2016 10:43 AM 

MSP-EOC-MDEDUCTN 

RE: SEOC Briefing - 2/5/16 09:30 


Thanks Aimee! 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michigan.gov1 

Sent: Friday, February 05, 2016 10:33 AM 

To: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Subject: RE: SEOC Briefing - 2/5/16 09:30 

48503 & 48504 


From: Walters, Kevin (MDE) 

Sent: Friday, February 05, 2016 10:15 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Briefing - 2/5/16 09:30 

Aimee 


Can you ask the DHHS rep which two zip codes are considered "HOT" or "CRITICAL"? 
Thanks 


Kevin 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN@michigan.govi 
Sent: Friday, February 05, 2016 9:47 AM 

To: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov >; Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL(5)michigan.gov> ; 
Broman, Susan (MDE) < BromanS@michigan.gov >; Burgess, Louis (MDE) < burgessl@michigan.gov >: Dennis, Ann (MDE) 
< DennisA(5)michigan-gov >: Dixon, Janice (MDE) < DixonJ5@michigan.gov >; Doxie, Shulawn (MDE) 
< DoxieS@michigan.gov >; Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Guerrant, Kyle (MDE) 
< GuerrantK@michigan.gov >; Houseman, Jennifer (MDE) < HousemanJ l@michigan.gov >: Malnar, Jaime (MDE) 
< MalnarJl@michigan.gov >; Moss, Marla (MDE) < MossMl(5>michigan.gov >: Priest, Thomas (MDE) 
< PriesfTl@michigan.gov >; Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: SEOC Briefing - 2/5/16 09:30 


SEOC Update Briefing 2/5/16 @ 09:30 


• Operations working on answering questions from the town meeting held recently 

• No sign ifica nt weathe r over the next 3 days 

• DEQ& DHHS went out to high lead homes (17 of them). Health official was with them for guidance. This will 
continue today. 


MDARD event occurring right now to demonstrate what inspectors are looking for at food establishments. 3:00 


— ~ . , iMW ** *■ *-■■-■- ■■ r - ' • •• rm* •• j 

meeting today to discuss coordination of testing schools, 
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• Human Services reminded everyone to check their requests/task assignments. 

• MSP nothing to report 

• Natl Guard has solved lighting issue in pod 5 

• DTMB working on a response for service providers using the automated system to volunteer services 

• MDOT bringing in portable light towers and replacing message boards with hard signs at 2 pods 

• New warehouse is being prepped this morning should be open tomorrow to receive loose donations. Not yet 
made public. 

• Working on bus vouchers for those that need transportation to be tested 

• Monday there will be 2 auditors from the State office here to understand the process 

• Capt K in Flint today 

• Next call 16:00 

• Sit reps due 17:00 

Aimee Alaniz 


14 



MSP-EOC-MDEDUCTN 


From: 

Golzynski, Diane (MDE) 

Sent: 

Tuesday, February 02, 2016 1:46 PM 

To: 

MSP-EOC-MDEDUCTN 

Cc: 

Moss, Marla (MDE); Burgess, Louis (MDE) 

Subject: 

RE: Verification of Food Program sites 


I'm on it. Give me a few.... 

© 


-L ... . . ... /. w* ..A-f uli. I J I VU-LJ- V. fit/ *l" - u V-V-T-rn.--.J-.rXJ r. ‘ J_ ' Jr.V ■. j- 1 - W ——WW ** ■ ■ ^-S ^ .. ■*.■»*>.*■.**■.<• Wrt. .- .M.K WVi*> vr >.**,* *+*.**, •MM’kMW n*<> tafirt VT-W1 >r^rtr.'*'|V*M' V-V w rt'Vl'rt^^W'trW •• VW*V 1 *W • A-S * <■' tttfJ-'MT % /■• 

From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 1:43 PM 

To: Golzynski, Diane (MDE) < GolzvnskiD@michiean.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Subject: Verification of Food Program sites 

Diane 

Can you please have someone verify that the following sites are current and being serviced by MDE for Foods programs: 
Karen Town (LARA) is indicating that those listed below are not licensed sites. Any ideas on that? 

SNP 

Academy West Alternative Education 3223 W CARPENTER RD FLINT Ml 

CACFP 


Boys and Girls Club of Greater Flint 

3701 N. Averill Ave. 

Flint 

Ml 

Calvary United Methodist Church 
Carpenter Road Elementary School 

Unit 27; 6901 Webster 

Flint 

Ml 

COFY Center 

1015 E. Carpenter Road 

Flint 

mi 

Flint Police Activities League 

2201 Forest Hill Avenue 

Flint 

Ml 

GISD Head Start at Mott College 

1401 E Court Street 

Flint 

Ml 

Mount Olive 

1601 Fay Street 

Flint 

Ml 

Our Savior Lutheran Church 

6901 N. Saginaw Street 

Flint 

Ml 

Scott Elementary School 

1602 S Averill Ave 

Flint 

Ml 

Shelter of Flint, Inc. 

924 Cedar St. 

Flint 

Ml 

Summerfield Comm School 

1360 Milbourne 

Flint 

Ml 

Tucker Elementary School 

G5159 SUMMIT ST 

FLINT 

Ml 

West Court St. Church of God 

2920 W. Court St. 

Flint 

mi 

YMCA of Greater Flint 

411 E. Third Street 

Flint 

Ml 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Willingham, Stephanie (MDE) 

Sent: 

Friday, January 29, 2016 8:19 AM 

To: 

Burgess, Louis (MDE) 

Cc: 

Moss, Marla (MDE); Golzynski, Diane (MDE); Walters, Kevin (MDE); MSP-EOC- 
MDEDUCTN 

Subject: 

RE: Name of regional manager at Sodexo? 


Thank you. I have to touch base with Bernard about something else and I will reiterate the message. 

Stephanie Willingham 
Consultant Manager 
School Nutrition Programs 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 28, 2016 4:46 PM 

To: Willingham, Stephanie (MDE) < WillinghamS@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >; Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Walters, Kevin 
(MDE) <Walte rsK5@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiean.gov > 

Subject: FW: Name of regional manager at Sodexo? 

Stephanie, Kevin asked staff at the Emergency Operations Center about the filters. Please see the note below that all 
filters distributed are NSF certified. 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 4:36 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov > 

Subject: FW: Name of regional manager at Sodexo? 

This is the response to Sodexo Magic inquiry about filters from MSP: 

From: Banner, Shanon (MSP) 

Sent: Thursday, January 28, 2016 4:22 PM 
To: MSP-SEOCPIO 

Subject: RE: Inquiry at MDE from Food Provider 

We included the below statement in last night’s news release htto://www.michiaan.Qov/flintwater/0.6092.7-345--374892-- 
■OO.html 

All water filters distributed by the State of Michigan are certified bv NSF International for lead reduction. Individuals 
wishing to verify that a specific filter is NSF-certified can do so via the NSF website . 
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From: Burgess, Louis (MDE) 

Sent: Thursday, January 28, 2016 1:43 PM 
To: MSP-EOC-M DEDUCTN 

Subject: Fwd: Name of regional manager at Sodexo? 


Begin forwarded message: 

From: "Willingham, Stephanie (MDE)" < WillinghamS@michigan.gov > 

Date: January 28, 2016 at 1:32:31 PM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Cc: "Golzynski, Diane (MDE)" < GolzvnskiD(5)michigan.gov > 

Subject: RE: Name of regional manager at Sodexo? 

Bernard Gladney 

Stephanie Willingham 
■ Consultant Manager 
School Nutrition Programs 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 28, 2016 1:20 PM 

To: Willingham, Stephanie (MDE) < WillinghamS@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov > 

Subject: Fwd: Name of regional manager at Sodexo? 


Can you send Kevin the name? 

Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Date: January 28, 2016 at 1:05:28 PM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Subject: Name of regional manager at Sodexo? 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 

Attachments: 


FEDERALSEOC 

Monday, January 25, 2016 7:51 PM 

Alicia.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); Todd.tillung@fema.dhs.gov; 
Kendal.session@fema.dhs.gov; Hollaender, Henrik (MSP); Heintzelman Shasta; Eickholt, 
Jay (MSP); Kuzera, Michelle (MSP); 9066304282@vzwpix.com; Dehner, Amy (MSP); Kish, 
Thomas (MSP); MSP-SEOCOPSC; jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); 
MSP-EOC-MDHS; MSP-EOC-MDCH; MSP-seocIgc; MSP-SE0C11; MSP-seocfgc; MSP- 
EOC-MDCMLR; Wolf, Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP- 
EOC-MDLARA; plangc; MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC- 
MDTMB; MSP-EOC-MDEDUCTN; MSP-EOCmdsp@michigan.gov; Johnson, Michael 
(MSP); Bolger, Matt (MSP); FEDERALSEOC; Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; 
Spata, Paul; Hunter, Janet (DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, 
Anthony (MSP); David.gutierrez@redcross.org; kristy.gallagher@redcross.org; Shatrau, 
Bonnie (MDOC) 

Flint Water Response Team Plan for Tuesday 1/26/16 and Wednesday 1/27/16 
Flint Water Response Team Plan for 01.26.16 and 01.27.16 FINALdocx 


Attached is the Flint Water Response Team Plan for Tuesday and Wednesday. 
Thank you, 

Recovery Branch 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Burgess, Louis (MDE) 

Monday, January 25, 2016 2:24 PM 

MSP-EOC-MDEDUCTN 

New question: 


Two weeks ago we were advised to avoid marked state cars in Flint area. Kyle is going to Flint tomorrow to the school 
for the deaf, and then a community panel. 

Is there any concern over driving a marked state car? Next row up, to your left, there are MSP safety personnel. Usually 
a LT in uniform. 

Any issue with a deputy Supe driving a state car to Flint? 

Louis 

> On Jan 25, 2016, at 2:20 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > wrote: 

> 

> Louis, 

> 

> I just asked Tony at the LARA desk and he is not aware of it. He is checking with others in his department and will get 
back to me. 

> 

> I will let you know when I know something. 

> 

>Tom 

> 

> — Original Message — 

> From: Burgess, Louis (MDE) 

> Sent: Monday, January 25, 2016 2:09 PM 

> To: MSP-EOC-MDEDUCTN 

> Subject: Can you ask LARA 

> 

> Why they want space for two staff at MSD? What for? 

> 

> LOuis 

> 
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MSP-EOC-MDEDUCTN 


From: State of Michigan <MISOM@govsubscriptions.michigan.gov> 

Sent: Monday, January 25, 2016 1:37 PM 

To: MSP-EOC-MDEDUCTN 

Subject: UPDATED: Flint Volunteer Efforts 



The hyperlinks in the email sent out Friday did not work. Here are the updated links: 

For employees who would like to help the residents of Flint, there are several 
opportunities to do so. Please visit www.helpforflint.com to learn how you can help. 

For additional information and updates, visit www.michigan.gov/flintwater. 

Again, thank you for all your support. 

Sincerely, Mike Zimmer 

Office of Good Government Director 

Dept, of Licensing and Regulatory Affairs Director 


This e-mail was sent to msD-eoc-mdeductn@michiaan.aov using GovDelivery on behalf of: the State of Michigan, 
111S. Capitol Ave., Lansing, Ml. You are receiving this message because you are a State of Michigan employee. 
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MSP-EOC-MDEDUCTN 


From: State of Michigan <MISOM@govsubscriptions.michigan.gov> 

Sent: Monday, January 25, 2016 11:45 AM 

To: MSP-EOC-MDEDUCTN 

Subject: State cybersecurity is up to you 



You have likely seen the media reports regarding the threats being made through Twitter and 
YouTube to attack and take down Michigan.gov and other websites related to state government 
and the City of Flint. The State of Michigan team consisting of DTMB, MSP and the National 
Guard is working closely with our federal and private partners to identify any threats and mitigate . 
any potential attempts to interrupt our services. 

Effective cybersecurity is a complete team effort. It is imperative that every one of us, as state 
employees and general citizens, are following proper security protocols in order to stay safe. 
Recent data shows that 95 percent of cyber breaches are caused by human error such as emailing 
sensitive documents, clicking on phishing scams and inappropriately using flash drives. 

You have learned about the ways that cyber criminals attempt to gain access through your 
Security Mentor training. Here are a few tips to serve as a reminder on how to protect you both 
personally and professionally. 

• Choose strong passwords and change them often. A strong password uses a combination 
of letters, numbers, and symbols (when allowed) and does not include a person’s name or 
other commonly known information such as their children’s or pet’s names. 

• Do not use the same password for multiple accounts. 

• Be aware of possible phishing attacks. If you receive an email claiming to be from an email 
provider, bank, or other frequented website that asks you to change your account password 
or update account information, make sure the email is legitimate. To be safe, go directly to 
websites to change your password, and type the link yourself rather than clicking on links 
embedded in emails. 

• Be on the lookout for other people accessing your personal accounts. Monitor email and 
social media accounts for suspicious messages or messages appearing from you, but that 
you did not send. Monitor bank and credit card accounts for unauthorized charges. 

• Be observant in state office buildings for anything unusual. Do not let in anyone without a 
valid state ID. If you see any unusual behavior contact central control at 517-373-0196. 

As always, if you receive an email or a phone call that seems unusual, please report it to 517-335- 
1722 or abuse@michiqan.gov . 


This e-mail was sent to msp-eoc-mdeductn@michiaan.aov using GovDelivery on behalf of: the State of 
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Michigan. Ill S. Capitol Ave., Lansing. Ml. Yoo am mewing this message 
employee. 


because you are a State of Michigan 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 

Attachments: 


Twohig, Lauren < Lauren.Twohig@redcross.org> 

Friday, January 22, 2016 5:52 PM 

MSP-EOC-MDSP; Alicia.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); 
Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; Hollaender, Henrik (MSP); 
Heintzelman Shasta; Eickholt, Jay (MSP); Kuzera, Michelle (MSP); 9066304282 
@vzwpix.com; Dehner, Amy (MSP); Kish, Thomas (MSP); MSP-SEOCOPSC; 
jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); MSP-EOC-MDHS; MSP-EOC- 
MDCH; MSP-seocigc; MSP-SE0C11; MSP-seocfgc; MSP-EOC-MDCIVILR; Wolf, Jennifer 
(DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDLARA; plangc; MSP- 
seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; 
MSP-EOCmdsp@michigan.gov; Johnson, Michael (MSP); Bolger, Matt (MSP); MSP- 
SE0C5; FEDERALSEOC; Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; Scott-Fitzgerald, 
Shawn M.; Gaskill-Clemons, Robert; Spata, Paul; Twohig, Lauren; Hunter, Janet (DHHS); 
Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Flint Water Response Team Plan for Saturday and Sunday 01 23_24 16_FINAL 
Flint Water Response Team Plan for Saturday and Sunday 01 23_24 16_FINAL.pdf 


Good Evening, 

Please see attached for the WRT Plans for Saturday & Sunday. 

Thank you 

Lauren t 

* 

Lauren Twohig | Director, Response Services | Disaster Cycle Services | American Red Cross National Headquarters 
| 2025 E Street NW | Washington, D.C. 20006 | Direct 202.303.8 1 53 | 

1 lauren.tvvohig@redcross.ore 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 4:44 PM 
MSP-EOC-MDEDUCTN 
Flint Volunteer Efforts 



Gov. Rick Snyder and I want to thank everyone who donated their time during the 
holiday weekend to deliver bottled water, water filters, replacement cartridges and water 
testing kits to families in the city of Flint. We are working hard to ensure ail residents are 
provided with the safe water resources they need, and each donation and hour of your 
time volunteered goes a long way. 

For employees who would like to help the residents of Flint, there are several 
opportunities to do so. Please visit www.helpforflint.com to learn how you can help. 

For additional information and updates, visitwww.michigan.gov/flintwater. 

Again, thank you for all your support. 

Sincerely, Mike Zimmer 

Office of Good Government Director 

Dept, of Licensing and Regulatory Affairs Director 


This e-mail was sent to msp-eoc-mdeductn@michiaan.Qov using GovDelivery on behalf of: the State of Michigan, 
111S. Capitol Ave., Lansing, Ml. You are receiving this message because you are a State of Michigan employee . 




MSP-EOC-MDEDUCTN 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 4:57 PM 

To: Malnar, Jaime (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); Walters, Kevin (MDE) 

Cc: Moss, Marla (MDE); Dixon, Janice (MDE); MSP-EOC-MDEDUCTN 

Subject: Schedule for January and February 


Tomorrow we will send out a spreadsheet with SEOC times through February. At this time we are still planning on 
providing support through the work week. Marla and I will cover the weekends. 

When the operations tempo changes, we will 

When the spreadsheet comes out, pick up to three rotations in the SEOC each week. I will make the final assignments, 
working to ensure a fair distribution. 

We tried to do something fancy with Doodle, but we could not get the email to go out. 

Marla and I appreciate the time and effort you are making to help the Flint Community and MDE. 

Louis 


From: Dixon, Janice (MDE) 

Sent: Wednesday, January 20, 2016 10:45 AM 
To: Burgess, Louis (MDE) < burgessl(5)michigan.gov > 
Subject: FW: SEOC Schedule for January 18-24 


Jastice/VCxOYv 

517 - 373-4013 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 13, 2016 3:44 PM 

To: Moss, Marla (MDE) < MossMl@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(5>michigan.gov >; 
Malnar, Jaime (MDE) < MalnarJl@michigan.gov >: Walters, Kevin (MDE) < WaltersK5@michigan.gov >: Alaniz, Aimee 
(MDE) < AlanizAl(S)michigan.gov >: Priest, Thomas (MDE) < PriestTl(5>michigan.gov > 

Cc: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Dixon, Janice (MDE) < DixonJ5(5)michigan.gov > 

Subject: SEOC Schedule for January 18-24 

Schedule through January 24, 2016. 

I will see CPT Kelenske to address weekend and holiday coverage of the SEOC. 

Thank you for volunteering your time. Arrival times for PM shift should be coordinated with the early shift. 
Expected times are 0800-1230 and 1230-1700. 


January 16, 2016: (Saturday) AM: Louis PM: Louis 
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January 17, 2016: (Sunday) 

AM: Marla 

PM: Louis 


January 18, 2016 (Monday): 

Day 

AM: Marla (T) 

PM: Louis 

Martin Luther King 

January 19, 2016 (Tuesday): 

AM: Kevin 

PM: Tom 


January 20, 2016 (Wednesday): 

AM: Aimee 

PM: Jaime 


January 21, 2016 (Thursday): 

AM: Aimee 

PM: Kevin 


January 22, 2016: (Friday) 

AM: Aimee 

PM: Louis 


January 23, 2016: (Saturday) 

AM: TBD 

PM: TBD 


January 24, 2016: (Sunday) 

AM: TBD 

PM: TBD 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

Burgess, Louis (MDE) 

Sent: 

Friday, January 15, 2016 2:02 PM 

To: 

MSP-EOC-MDEDUCTN 

Cc: 

Moss, Marla (MDE); Guerrant, Kyle (MDE) 

Subject: 

RE: MDE letter awaiting approval? 


Yes; it is a report from MDE to the Feds (Health and Human Services) telling them what we are doing. I will send you the 
email. 


Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 1:31 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl(5>michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Subject: MDE letter awaiting approval? 

This morning, the PIO indicated they are awaiting approval of an "MDE letter". Do we know what that is in reference to? 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


28 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


Burgess, Louis (MDE) 

Friday, January 15, 2016 10:00 AM 
Larvick, Wendy (MDE) 

Guerrant, Kyle (MDE); Fort, Ross (MDE); Ackley, Martin (MDE); MSP-EOC-MDEDUCTN 
Re: Flint publics and PSAs with elem students 


Wendy, I send this spreadsheet to the SEOC. I told our rep to make sure that the DHHS SEOC reps know that this was 
passed to Nick's office. Richard Thelen, EMC for the DHS part of DHHS, is our branch chief for the Flint Water 
crises. Jennifer Terrill is from the DCH part of DHHS, and is branch chief for a different branch. (THe SEOC is organized 
into functional branches to streamline daily reporting.). We report through Richard THelen. 

I had posted three different EEM derived spreadsheets for the SEOC: schools; PSAs, and non-publics. 

I want to make sure our SEOC team and the other people working there know about this. We will get it posted into the 
reporting system. 

Louis 

On Jan 15, 2016, at 9:36 AM, Larvick, Wendy (MDE) < LarvickW(S>nnichigan.gov > wrote: 

Hiya, 

Please find attached. If you have any trouble with file, let me know. Like I texted, 35 public school 
(including PSAs) who educate elementary age students. 

~Wendy 

Wendy Larvick 

Assistant Director - Office of Public and Governmental Affairs 
Michigan Department of Education 
517-241-4993 (desk) 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 

<image001.png> 


<Flint elementary schools and PSAs.xlsx> 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Burgess, Louis (MDE) 

Friday, January 15, 2016 10:04 AM 
Larvick, Wendy (MDE) 

Re: Flint publics and PSAs with elem students 


We have been working to make sure that they don't just worry about the Flint Public Schools. SO this is good. It just 
points out that what we do in the SEOC does not always get back up to the director. FOr instance, I keep Kyle and Marty 
informed. I do not know what gets to Brian. Probably same with Nick Lyon. 

THis effort may seem redundant, but I think that is OK because we have to ensure that we are addressing every single 
school. 

Thanks for sending to me. 

Louis 

On Jan 15, 2016, at 9:55 AM, Larvick, Wendy (MDE) < LarvickW(S)rnichigan,gov > wrote: 

Ok, I wasn't sure why they didn't already have this data... 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 9:52 AM 

To: Larvick, Wendy (MDE) < LarvickW(S)michigan.gov > 

Subject: Re: Flint publics and PSAs with elem students 

There are four non-pubs in Flint and Mt. Morris area. In the SEOC I have a version of these 
spreadsheets. I will send this to our SEOC team. 

Louis 

On Jan 15, 2016, at 9:46 AM, Larvick, Wendy (MDE) < LarvickW(3)michigan.gov > wrote: 

Elizabeth Hertel works in Nick Lyon's office. Yes, I had Brian Ciloski pull this data for me 
from EEM. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 9:44 AM 

To: Larvick, Wendy (MDE) < LarvickW(S>michigan.gov > 

Subject: Re: Flint publics and PSAs with elem students 

Two questions: 

1. Who is ELizabeth Hertel. 

2. Confirm you used EEM to pull the data? 

Louis 

On Jan 15, 2016, at 9:36 AM, Larvick, Wendy (MDE) < LarvickW@michigan.gov > wrote: 
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Hiya, 


Please find attached. If you have any trouble with file, let me know. Like 
I texted, 35 public school (including PSAs) who educate elementary age 
students. 

~Wendy 
Wendy Larvick 

Assistant Director - Office of Public and Governmental Affairs 
Michigan Department of Education 
517-241-4993 frlecl^ 

Customer Service is a priority at the Michigan Department of Education 
- helping Michigan schools, families, and communities improve the 
achievement and well-being of ALL our children. 

<image001.png> 


<FIint elementary schools and PSAs.xlsx> 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Burgess, Louis (MDE) 

Friday, January 15, 2016 1:45 PM 

Howell, Thomas (CEPI); Anderson, Trina (CEPI) 

RE: has anyone determined number of children 0-12 in Flint? 


Tom and Trina, I do not think that there is a coordination of data asks. We have had a daily presence at the state 
emergency operations center, and I have responded to all requests for information or tasks that come from that. 

Independently, each department is pursuing related tasks. DEQ is the lead on water testing. They were getting lists of 
places from LARA. I sent them a list of all schools with a Flint, Mt. Morris, or Burton address. I used the EEM to 
pull. Mike Zimmer was calling his SEOC rep and asking for info. I sent him what we had already provided. Then today, 
Nick Lyons office has reached out to Wendy Larvick for school buildings in Flint. Wendy got Brian Ciloski to pull schools 
and PSAs from EEM (but no non-publics). 

This request for a break down on students and staff in buildings come from the Commander of the Incident. So we are 
responding by asking you the best way to get the info. Once we get the info we announce to everyone in the SEOC and 
we post on the Command Info System. We are working to de-conflict the requests, but when asked we go get. 

I thought to ask you as the quickest way through this. I was also going to ask Dave Judd, because I think they just did a 
pull for data showing building level details. We have staff in the SEOC that can pull the data, but they don't know what 
to do. I am thinking there is an easy way to pull. 

Because of the importance of responding in a timely manner, I was looking for the quickest way through to the solution. 
Louis 


From: Howell, Thomas (CEPI) 

Sent: Friday, January 15, 2016 11:46 AM 

To: Anderson, Trina (CEPI) <andersontl@michigan.gov>; Burgess, Louis (MDE) <burgessl@michigan.gov> 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

...and we have provided lists of facilities that were used to calculate costs associated with water testing to SBO. Are we 
sure we are coordinated on data asks? Why doesn't MDE have anyone who can do its own data analysis??? There are 
MANY users at MDE of the CEP! data sets. 

That said, we will help, but geez... 


From: Anderson, Trina (CEPI) 

Sent: Friday, January 15, 2016 11:44 AM 

To: Burgess, Louis (MDE) < burgessl@michiean.gov >: Howell, Thomas (CEPI) < HowellT(5)michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(5)michigan.gov >; Walters, Kevin (MDE) < WaltersK5@michigan.gov > 
Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis - 

Is the ask for the number of children age 0-12 in any buildings in Flint/Mt. Morris/burton, or is it for total headcounts 
and total staff counts? 


Trina 
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From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:16 AM 

To: Howell, Thomas (CEPI) < HowellT@michigan.gov >: Anderson, Trina (CEPI) < andersontl@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 
Subject: Fwd: has anyone determined number of children 0-12 in Flint? 

Tom, who is best person at CEPI that can help us get the pupil count of buildings in Flint? 

THe real question is for those that are on Flint water, but we should provide a count for any building in Flint, Mt. Morris, 
and Burton addresses. 

Do you have any info on staff by building? REP? 

Louis 


Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiean.gov > 

Date: January 15, 2016 at 11:10:03 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis 

They are requesting specific enrollment (including staff), by location or building. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:09 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: has anyone determined number of children 0-12 in Flint? 


Begin forwarded message: 

From: "Brewer-Walraven, Lisa (MDE)" < Brewer-WalravenL@michigan.gov > 

Date: January 15, 2016 at 10:50:29 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Cc: "Doxie, Shulawn (MDE)" < DoxieS@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

I found in Kids Count — 31,576 for 2013. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 10:50 AM 

To: Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL@michigan.gov > 
Cc: Doxie, Shulawn (MDE) < DoxieS@michigan.gov > 

Subject: Re: has anyone determined number of children 0-12 in Flint? 
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I have not heard a number. Let me ask at the SEOC. 


On Jan 15, 2016, at 10:23 AM, Brewer-Walraven, Lisa (MDE) < Brewer- 
WairavenL(5)michiean.gov > wrote: 


Lisa Brewer Walraven, Director 

Child Development and Care Program 

Office of Great Start 

Michigan Department of Education 

Phone: 517-373-4116 

Email: brewer-walravenl@michiyaii.gov 

<image001.png> 

Customer Service is a priority at the Michigan Department of Education 
- helping Michigan schools, families, and communities improve the 
achievement and well-being of ALL our children. 

<image002.png> 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Moss, Marla (MDE) 

Friday, January 15, 2016 9:42 AM 
MSP-EOC-MDEDUCTN; Burgess, Louis (MDE) 
RE: Flint water 


Number of FDCH providers across the state is about 5000. We have about 1000 day care centers across the state. 

The original spreadsheet listed about 20 or so day care centers in the City of Flint. 

I believe there are about 70 day care home providers in the day care homes in Flint. I do not have Mid Mich spreadsheet 
yet -just ACD. 

Hope this helps. 

Marla J. Moss, Director 
Office of School Support Services 
Phone - 517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education — helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 9:23 AM 

To: Burgess, Louis (MDE) <burgessl@michigan.gov> 

Cc: Moss, Marla (MDE) <MossMl@michigan.gov> 

Subject: RE: Flint water 


Louis 




Do you want me to add this document to Activity Log as well? 

Also, can you clarify the number of family and friend day care centers? Did you say 9k? 
Thanks 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 9:19 AM 
To: MSP-EOC-MDEDUCTN 
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Cc: Moss, Marla (MDE) 
Subject: Fwd: Flint water 


Kevin, here Is something for your update. Just supports the continuing effort to reach out into sites serving food in Flint 
child care operations. FOr the folder. 

Louis 


Begin forwarded message: 

From: "Moss, Marla (MDE)" < MossMl(3)michiEan.Eov > 

Date: January 15, 2016 at 9:15:41 AM EST 

To: "Burgess, Louis (MDE) 1 ' < burgessl@michigan.gov > 

Subject: FW: Flint water 

From Association of Child Development, Family Day Care Home Sponsor - notification and responses. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
MossmlOmichigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Thursday, January 14, 2016 5:29 PM 
MSP-EOC-MDEDUCTN 
Volunteer Opportunity in Flint 



The State Emergency Operations Center (SEOC) is coordinating a response to the ongoing health 
and safety issues in the city of Flint’s drinking water. Teams from the Michigan State Police, 
Genesee County Sheriffs Department, Michigan Department of Health and Human Services, and 
volunteer organizations have been delivering bottled water, water filters, replacement cartridges 
and water testing kits at homes in the city of Flint since Tuesday. 

To help with this critical work, the SEOC is looking for volunteers to expand this effort and continue 
this distribution during the upcoming holiday weekend. Teams are being assembled for shifts on 
Saturday, January 16; Sunday, January 17; and Monday, January 18, 2016. If you are interested in 
volunteering your time for this critical work, please complete the information in one of the attached 
surveys (depending on which day you are volunteering). 

To volunteer on Saturday, January 16, https://www.survevmonkev.eom/r/28NVJBL 

To volunteer on Sunday, January 17, https://www.survevmonkev.eom/r/26NMJKK 

To volunteer on Monday, January 18, https://www.survevmonkev.eom/r/26P7P5G 

Volunteers will begin their assignment at the Local Emergency Operations Center located in the 
Genesee County Administration Building located at 1101 Beach St, Flint at 9 a.m. and end by 4 
p.m. Parking is available at the corner of Beach Street and 8th Street. Lunch will be provided. 

This is strictly a volunteer effort, as all three days will be unpaid. Volunteers are responsible for 
their own transportation; mileage reimbursement for personal vehicles is not authorized. 

Volunteers should dress for working outdoors and wear foot attire appropriate for walking. 

This opportunity is for state employees and their immediate family members 16 years of age or 
older only, others looking to assist should volunteer through the American Red Cross in Flint. The 
volunteer coordination center for the Red Cross is located at 1401 S. Grand Traverse, Flint, Ml. 
They are open from 9 a.m. to 7 p.m. 

For more information on the state’s response efforts, visit www.michiqan.gov/flintwater . 


This e-mail was sent to msp-eoc-mdeductn@michigan.gov using GovDelivery on behalf of: the State of 
Michigan, 1 1 1 S. Capitol Ave., Lansing, Ml. You are receiving this message because you are a State of Michigan 
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MSP-EOC-MDEDUCTN 


From: 

Burgess, Louis (MDE) 

Sent: 

Thursday, January 14, 2016 4:05 PM 

To: 

Alaniz, Aimee (MDE); MSP-EOC-MDEDUCTN 

Cc: 

Moss, Marla (MDE) 

Subject: 

Weekend coverage, MLK coverage 


Aimee, can you talk with Richard Thelen? After discussing what Kyle (Deputy Superintendent), I spoke with CPT 
Kelenske on MDE coverage on the weekends. 

MDE will have call in only at both the 0930 call and the 1600 call. Either Kyle or myself will be available to go to the 
SEOC if required. 

Schedule: 

Saturday 0930; 1600: Louis Burgess 

Sunday; 0930; Marla Moss, Director, Office of School Support Services; 1600: Louis Burgess 
Monday: 0930; Marla Moss; 1600: Louis Burgess 

Louis Burgess 

Assistant Director 

Office of School ^""port Services 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Burgess, Louis (MDE) 

Thursday, January 14, 2016 1:00 PM 
Alaniz, Aimee (MDE) 

MSP-EOC-MDEDUCTN 

Fwd: Review of Draft Presidential Declaration Request 

Declaration Request Cover Letter Template-1 Flint Water 2016 Emergency D....docx; 
ATT00001.htm; FEMA Form 010-0-13 Presidential Declaration Request Flint Water 
2016-01-....pdf; ATT00002.htm 


Begin forwarded message: 

From: "Katarsky, Anthony (MSP)" < KatarskvA@michigan.gov > 

Date: January 14, 2016 at 12:17:29 PM EST 

To: "Deacon, Brad (MDARD)" < deaconb9@michigan.gov >. "Lixey-Terrill, Jennifer (DHHS)" 
< LixevTerrillJ@michigan.gov >. "Manning, Peter (AG)" < ManningP@michigan.gov >. "Towne, Karen 
(LARA)" < TowneK2@michigan.gov >. "Feldpausch, Lynne (MEDC)" < feldoauschl@michigan.org >. "Doll, 
Jeanette (DTMB)" < dolli@michigan.gov >. "Wolf, Jennifer (DNR)" < WOLFJl@michigan.gov> . 
'‘ chad.d.randall.mil@mail.mir 1 < chad.d.randall.mil@mail.mil >. "Burgess, Louis (MDE)" 
< bureessl@michigan.gov >. "Kirby, Catherine (DIFS)" < kirbvc@michigan.gov >. "Luepnitz, Ann (Treasury)" 
< LuepnitzA@michigan.gov > 

Cc: "Thelen, Richard (DHHS)" < ThelenR4@michigan.gov >. "Kelenske, Chris (MSP)" 
< KelenskeC@michigan.gov >. "Weber, Thomas (MSP)" < WeberTl@michigan.gov > 

Subject: Review of Draft Presidential Declaration Request 

Attached for review and approval by your agency are two documents: 1) the letter to President Obama 
and 2) an associated FEMA request form. Both are based on information provided state 
agencies. Please review for content before they are sent to the Governor's office for final review and 
editing. This has been promised to the Governor by early afternoon, so please review as quickly as 
possible, but no later than by 1:30 PM. 

Please let me know if you have any questions by calling my cell at 


Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Polia ce 

Emergency Management and Homeland Security Division 
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MSP-EOC-MDEDUCTN 


From: 

Guerrant, Kyle (MDE) 

Sent: 

Thursday, January 14, 2016 12:30 PM 

To: 

MSP-EOC-MDEDUCTN; Moss, Marla (MDE) 

Cc: 

Houseman, Jennifer (MDE) 

Subject: 

RE: MDE coverage at the SEOC for weekends and holidays 


Okay, thanks...if needed, keep me in mind as I can try to pitch in as well. 

Any more word/push on getting our comms folks in the JIC? I know Emily has been asked at MEDC to donate staff. I will 
push Marty if needed. 

Kyle Guerrant, LM5W 
Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p 517-335-0565 I f 517-335-4565 
euerrantk<S)michiean.eov 

Twitter: http://twitter.com/keuerrant/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools , families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

1 Department of, nr 

Education 



From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 12:21 PM 

To: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov>; Moss, Maria (MDE) <MossMl@michigan.gov> 

Cc: Houseman, Jennifer (MDE) <HousemanJl@michigan.gov> 

Subject: MDE coverage at the SEOC for weekends and holidays 

Kyle and Marla, 

I spoke with CPT Chris Kelenske. We are OK to NOT have a presence in the SEOC. I said we would have representation 
at the daily calls. 

We can also log-in to MiCiMS from home. I will do that. 

Marla: do you want to take the 0930 calls and I will take the 1600 calls? 

Saturday, Sunday and Monday? 
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Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDCH 

Sent: 

Wednesday, January 13, 2016 3:48 PM 

To: 

MSP-EOC-MDEDUCTN 

Cc: 

Zunker, Gloria (DHHS) 

Subject: 

RE: Flint Water - Contact information for HPS 


Great to hear. Thank you! 

Jennifer Lixey-Terrill 
MDHHS 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 13, 2016 3:40 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDHS 

Subject: FW: Flint Water - Contact information for HPS 

ft 

For your information - (HPS contact info below, looks like they are already involved) 
Jaime Malnar 

MDE Food Distribution Unit 


From: Jason Londrigan fmailto:ilondrigan(5)hpsnet.com1 
Sent: Wednesday, January 13, 2016 3:28 PM 

To: Kevin Crampton < kcrampton(5)hpsnet.com >: Malnar, Jaime (MDE) < MalnarJl(a)michigan.gov> 

Subject: RE: Flint Water Crisis 
: FW: Flint Water Crisis 

Jaime, 

I have been working with Gloria Zunker to find a source for the water filters. I have a few vendors that are working on 
pricing and the logistics to help with this request. Please let me know if there are any additional individuals that I should 
be working with. Thank you. 

Jason Londrigan 

Director of Clinical Contracting 

3275 N M-37 Hwy | P.O. Box 247 

Middleville, Ml 49333-0247 

Ph: (800) 632-4572 | Fx: (269) 795-9788 

JLondrigan@hpsnet.com | www.hpsnet.com 



HPS* 

MedFocus 
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This message and any attachments contain information that may be confidential or privileged. If you are not the intended recipient, please 
refrain from any disclosure, copying, distribution, or use of this information as such actions are prohibited. If you have received this transmission 
in error, please notify and return the original message to the sender immediately at the above listed e-mail address. Thank you for your 
cooperation. 


From: Kevin Crampton 

Sent: Wednesday, January 13, 2016 3:20 PM 

To: Malnar, Jaime (MDE) < MalnarJl@michiEan.gov > 

Cc: Jason Londrigan < ilondriEan@hpsnet.com > 

Subject: RE: Flint Water Crisis 

Jaime, 

Were have been engaged with the water filter request, and a matter of fact, Jason has a call at 4pm today. We are 
down the road connecting our vendor with MDE, now we are just trying to get a final number and last minute 
logistics. If you have specific questions feel free to call Jason at our office. 

Regards, 

Kevin Crampton 
V.P of Contracting 
HPS 

Sent from my Windows Phone 


From: Malnar. Jaime (MDE) 

Sent: 1/13/2016 3:13 PM 
To: Kevin Crampton 
Subject: Flint Water Crisis 

I am at the SEOC Dispatch Center for Flint Water Crisis and the name HPS came up. If someone from DHHS needed to 
call HPS to inquire about water or water filters, is there a good contact name for me to give? 

Jaime K. Malnar, MHSA 
School District Consultant 
Food Distribution Unit 
Michigan Department of Education 

Phone: 517-335-379 2 

Website: www.michigan.gov/mde-fdp 

Face book: https://www.facebook.com/paaes/Michiaan-Food-Distri bution-Proarams/&io7H<qqo882i4 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


This message and any attachments contain information that may be confidential or privileged. If you are not the intended recipient, we apologize for any 
inconvenience this email may have caused. Please refrain from any disclosure, copying, distribution or use of this information If you have received this 
email in error, please notify and return the original message to the sender immediately at the above listed email address. Thank you for your 
cooperation. 
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MSP-EOC-MDEDUCTN 


From: Malnar, Jaime (MDE) 

Sent: Wednesday, January 13, 2016 3:35 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Flint Water Crisis 


From: Jason Londrigan [mailto:jlondrigan@hpsnet.com] 

Sent: Wednesday, January 13, 2016 3:28 PM 

To: Kevin Crampton <kcrampton@hpsnet.com>; Malnar, Jaime (MDE) <MalnarJl@michigan.gov> 

Subject: RE: Flint Water Crisis 

Jaime, 

I have been working with Gloria Zunker to find a source for the water filters. I have a few vendors that are working on 
pricing and the logistics to help with this request. Please let me know if there are any additional individuals that I should 
be working with. Thank you. 

Jason Londrigan 

Director of Clinical Contracting 

3275 N M-37 Hwy | P.O. Box 247 

Middleville, Ml 49333-0247 

Ph: (800) 632-4572 | Fx: (269) 795-9788 

JLondrigan@hpsnet.com j www.hpsnet.com 



AAedFocus 


fit 




This message and any attachments contain information that may be confidential or privileged. If you are not the intended recipient, please 
refrain from any disclosure, copying, distribution, or use of this information as such actions are prohibited. If you have received this transmission 
in error, please notify and return the original message to the sender immediately at the above listed e-mail address. Thank you for your 
cooperation . 


From: Kevin Crampton 

Sent: Wednesday, January 13, 2016 3:20 PM 

To: Malnar, Jaime (MDE) < MatnarJl@michigan.gov > 

Cc: Jason Londrigan < ilondrigan@hpsnet.com > 

Subject: RE: Flint Water Crisis 

Jaime, 

Were have been engaged with the water filter request, and a matter of fact, Jason has a call at 4pm today. We are 
down the road connecting our vendor with MDE, now we are just trying to get a final number and last minute 
logistics. If you have specific questions feel free to call Jason at our office. 
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Regards, 


Kevin Crampton 
V.P of Contracting 
HPS 

Sent from my Windows Phone 


From: Malnar, Jaime (MDE) 

Sent: 1 / 13/2016 3:13 PM 
To: Kevin Crampton 
Subject: Flint Water Crisis 

I am at the SEOC Dispatch Center for Flint Water Crisis and the name HPS came up. If someone from DHHS needed to 
call HPS to inquire about water or water filters, is there a good contact name for me to give her? Yes, this is an odd 
request. 

Jaime K. Malnar, MHSA 

5 chool District Consultant 

Food Distribution Unit 

Michigan Department of Education 

Phone: 517-335-3792 

Website: www.michiaan.gov/mde-fdp 

Facebook: https://www.facebook.eom/paaes/Michioan-Food-Distribution-Programs/410712t:QQ0882iA 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



This message and any attachments contain information that may be confidential or privileged. If you are not the intended recipient, we apologize for any 
inconvenience this email may have caused. Please refrain from any disclosure, copying, distribution or use of this information. If you have received this 
email in error, please notify and return the original message to the sender immediately at the above listed email address. Thank you for your 
cooperation. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


Cantu, Patricia (MDE) 

Wednesday, January 13, 2016 10:19 AM 
Burgess, Louis (MDE); Collins, Elizabeth (MDE) 
Guerrant, Kyle (MDE); MSP-EOC-MDEDUCTN 
RE: Flint Water Crisis: Go Fund Me idea 


Many thanks for your quick response, Louis. 
Patty 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: Burgess, Louis (MDE) 

Sent: Wednesday, January 13, 2016 9:31 AM 

To: Cantu, Patricia (MDE) <CantuP@michigan.gov>; Collins, Elizabeth (MDE)<CollinsE2@michigan.gov> 

Cc: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov>; MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov> 
Subject: RE: Flint Water Crisis: Go Fund Me idea 

Patty and Liz, I forwarded Liz's idea to our representative (Aimee Alaniz) in the Emergency Operations Center. She 
spoke with the Branch Chief for Human Operations and the Logistic Branch Chief. In addition she provided some insight 
from CPT Kelenske, the state's Incident Commander. 

The State is working to counter the adverse media attention and the negative perception of the state. They are working 
to show that the state is working in conjunction with county officials and local volunteers in a big state effort. If anyone 
wants to donate to the Flint Water cause you can call 211 (statewide, not just in Flint) or give to the United Way of 
Genesee County. A third option is to donate to the American Red Cross and specify that you are donating for the Flint 
water crises. The governor may send out a message to state workers, this has not been confirmed. Many folks are 
actively working on this project including the Governor' s office. 

At this time it would not be good idea to go forward with the Go Fund Me project. 

I have spoken with Liz on this. 

Louis 


Louis Burgess 
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Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 


From: Cantu, Patricia (MDE) 

Sent: Wednesday, January 13, 2016 8:44 AM 

To: Collins, Elizabeth (MDE) < CollinsE2@michigan.gov > 

Cc: Guerrant, Kyle (MDE) < GuerrantK(5)michigan.gov >: Burgess, Louis (MDE) < burKessl@michigan.EOv > 
Subject: RE: Flint Water Crisis 

What a wonderful idea, Liz. 

I am copying both Kyle Guerrant and Louis Burgess for their advice. 

Thank you for thinking of such a positive action! 

Patty 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: Collins, Elizabeth (MDE) 

Sent: Wednesday, January 13, 2016 8:13 AM 
To: Cantu, Patricia (MDE) <CantuP@michigan.gov > 

Subject: Flint Water Crisis 

Hi Patty, 

I am not sure who the appropriate person is to ask so I am starting with you. Jesse and I have been thinking of a way to 
do something for the Flint Community but weren't really sure what we felt was a good idea. Then when I saw Kyle's 
message that cautioned about driving SOM vehicles or wearing SOM clothing my heart just broke to think that there is 
resentment in the community towards State workers. Since Jesse and I both work for the State, we think it would be a 
good idea to set-up a Go Fund Me Page for SOM workers. If every SOM employee made a donation we could raise a 
good chunk of money and it could be given to the relief efforts from SOM employees. Maybe this would not only help 
the community, but also show that SOM employees are just people too and that we do care about the Flint Community. 

In order to do this though we would need to be able to send the link to the page to all SOM employees, which is where 
Jesse and I are unsure on what the proper protocol would be? I wanted to speak with you first to not only ask your 
opinion, but also to ask who I should contact to really get the ball rolling? Or is this something SOM employees are not 
permitted to do? 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Burgess, Louis (MDE) 

Wednesday, January 13, 2016 8:52 AM 

MSP-EOC-MDEDUCTN 

Go Fund Me Idea 


Aimee, this is a request from some MDE employees to start a Go Fund Me page. I have no idea who we should ask 
about this initiative. My gut says that perhaps the JIC rep. I am sure they do not want independent initiatives from 
state workers. 

Can you ask around. I will call you in a few minutes. 

Louis 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 13, 2016 8:50 AM 
To: Cantu, Patricia (MDE) <CantuP@michigan.gov> 

Cc: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov>; Collins, Elizabeth (MDE) <CollinsE2@michigan.gov>; Ackley, 
Martin (MDE) <AckleyM@michigan.gov> 

Subject: RE: Flint Water Crisis 

Patty, I will take this idea to the Crises Response Team. We have a representative in the SEOC. It is a great idea, but all 
actions related to Flint Water need to be coordinated. 

I will get back with you, Liz, and Kyle. 

Louis 


From: Cantu, Patricia (MDE) 

Sent: Wednesday, January 13, 2016 8:44 AM 

To: Collins, Elizabeth (MDE) < CoHinsE2(5>michigan.gov > 

Cc: Guerrant, Kyle (MDE) <GuerrantK(5)michiEan.Eov >: Burgess, Louis (MDE) < burEessl(5)michiEan.Eov > 
Subject: RE: Flint Water Crisis 

What a wonderful idea, Liz. 

I am copying both Kyle Guerrant and Louis Burgess for their advice. 

Thank you for thinking of such a positive action! 

Patty 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



si 



From: Collins, Elizabeth (MDE) 

Sent: Wednesday, January 13, 2016 8:13 AM 
To: Cantu, Patricia (MDE) < CantuP(5)michigan,gov > 

Subject: Flint Water Crisis 

Hi Patty, 

I am not sure who the appropriate person is to ask so I am starting with you. Jesse and I have been thinking of a way to 
do something for the Flint Community but weren't really sure what we felt was a good idea. Then when I saw Kyle's 
message that cautioned about driving SOM vehicles or wearing SOM clothing my heart just broke to think that there is 
resentment in the community towards State workers. Since Jesse and I both work for the State, we think it would be a 
good idea to set-up a Go Fund Me Page for SOM workers. If every SOM employee made a donation we could raise a 
good chunk of money and it could be given to the relief efforts from SOM employees. Maybe this would not only help 
the community, but also show that SOM employees are just people too and that we do care about the Flint Community. 

In order to do this though we would need to be able to send the link to the page to all SOM employees, which is where 
Jesse and I are unsure on what the proper protocol would be? I wanted to speak with you first to not only ask your 
opinion, but also to ask who I should contact to really get the ball rolling? Or is this something SOM employees are not 
permitted to do? 

££iza(tet& CaUitia 
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MSP-EOC-MDEDUCTN 


From: Burgess, Louis (MDE) 

Sent: Monday, January 11, 2016 12:13 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: My slides for Tuesday 

Attachments: Flint Lead Update_Board of Ed_Janl216_Wells.pptx; ATT00001.htm 


For the file. 
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From: Guerrant, Kyle (MDE) 

Sent: Monday, January 11, 2016 11:22 AM 

To: Burgess, Louis (MDE) <burgessl@rnichigan.gov> 

Subject: Fwd: My slides for Tuesday 

FYI - Dr. Wells' slides for tomorrow. 

Sent from my iPad 

Begin forwarded message: 

From: "Wells, Eden (DHHS)" <WellsE3@michigan.gov> 

To: "Guerrant, Kyle (MDE)" < GuerrantK@.michigan.gov> 

Cc: "Houseman, Jennifer (MDE)" < HousemanJ 1 @,michigan.gov> 

Subject: My slides for Tuesday 

Please let me know if you have any questions or concerns. 


Eden 


Eden V. Wells, MD, MPH, FACPM 
Chief Medical Executive 

Michigan Department of Health and Human Services 
201 Townsend Street, 5th Floor CVB 
Lansing, Ml 48913 
Phone: 517-335-8011 
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MSP-EOC-MDEDUCTN 


Burgess, Louis (MDE) 

Monday, January 11, 2016 12:12 PM 

MSP-EOC-MDEDUCTN 

FW: Flint water crises 


For the file 


From: 

Sent: 

To: 

Subject: 


From: Houseman, Jennifer (MDE) On Behalf Of Guerrant, Kyle (MDE) 

Sent: Monday, January 11, 2016 12:07 PM 
To: MDE-AII Staff <MDE-AIIStaff@rnichigan.gov> 

Subject: Flint water crises 

Colleagues, 

As you know, the Governor has declared a state of emergency for Genesee County due to the ongoing health and 
safety issues caused by lead in the City of Flint's drinking water. The State has established an incident command 
operations center at the State Emergency Operations Center (SEOC). Louis Burgess, our Emergency Management 
Coordinator, and other staff have been representing MDE at the SEOC. This is currently operating seven days a 
week. MDE leadership is being kept up to date of the State's on-going efforts in Flint. A Joint Information Center (JIC) 
has been established. All messages regarding Flint and water safety issues are to be coordinated through the JIC. 

Any MDE staff conducting business in the Flint area should be aware that there is some resentment towards the State 
concerning the handling of the water crises. Staff should not travel in State-owned cars through Flint 
neighborhoods. Any MDE logo clothing should be avoided. (This is more an issue for uniformed staff of other state 
agencies.) 

State officials from the Department of Environmental Quality have been working with schools, child care centers, and 
other institutions to ensure that they are taking proper safety precautions related to water. The State is actively 
coordinating water filter distribution, water quality testing, blood level testing, and distribution of bottled water with 
local county emergency managers. MDE staff in the Office of School Support Services have also been working with 
child nutrition program providers since last October. OSSS staff continues to reach out to Flint-area MDE-approved child 
nutrition program providers (both school meals and Child and Adult Care food programs) to ensure they are aware of 
available resources regarding water quality. 

The State is maintaining an up-to-date website on the Flint water crises at 

http://Michigan.eov/Flintwater . The "Taking Action of Flint Water" link on the MDE Homepage (left 
side) will take you to the same webpage. 

If you have any communication going out to the field that is related to the Flint water crises, you should coordinate your 
message with Marty Ackley. Marty will coordinate with the JIC to ensure that we have a consistent, accurate message. 

If you have any questions on the Flint water crises, feel free to contact me or Louis. If you are interested in this issue, be 
aware that Dr. Eden Wells will be making a presentation on the Flint water crises tomorrow at the State Board meeting 
(Tuesday, January 12). Dr. Wells is the Chief Medical Executive of the Michigan Department of Health and Human 
Services (MDHHS). 

KG 
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Kyle Guerrant, LMSW 

Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p 517-335-0565 I f 517-335-4565 
guerrantk@michigan.gov 

Twitter: http://twitter.com/kguerrant/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



MSP-EOC-MDEDUCTN 


From: 

Guerrant, Kyle (MDE) 

Sent: 

Saturday, January 09, 2016 5:56 PM 

To: 

MSP-EOC-MDEDUCTN 

Cc: 

Houseman, Jennifer (MDE); Ackley, Martin (MDE) 

Subject: 

Re: Updated message for KG to send to MDE ALL on Flint water crises 


Sounds good...l think the plan will be to send this to MDE All right after LT on Monday AM. 

That work for you Marty? 

Sent from my iPad 

On Jan 9, 2016, at 2:03 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.eov > wrote: 

Kyle, Marty reviewed and we made a correction to Eden Wells. Ron Leix says we can send out to 
internal users. I updated the original draft a bit. 


Subject: Flint water crises 
Colleagues, 

As you know the Governor has declared a state of emergency for Genesee County due to the ongoing 
health and safety issues caused by lead in the city of Flint's drinking water. The state has established an 
incident command operations center at the State Emergency Operations Center (SEOC). Louis Burgess, 
our Emergency Management Coordinator, and other staff has been representing MDE at the SEOC. This 
is currently operating seven days a week. MDE leadership is being kept up to date of the State's on- 
going efforts in Flint. A Joint Information Center (JIC) has been established. All messages regarding Flint 
and water safety issues are to be coordinated through the JIC. 

State officials from the Department of Environmental Quality have been working with schools, child care 
centers, and other institutions to ensure that they are taking proper safety precautions related to 
water. The state is actively working water distribution, water testing, biood level testing, and 
distribution of bottled water. They are coordinating their efforts with local county emergency 
managers. MDE staff in the Office of School Support Services have also been working with child 
nutrition program providers since last October. OSSS staff continues to reach out to Flint-area MDE 
approved child nutrition program providers (both school meals and Child and Adult Care food programs) 
to ensure they are aware of available resources regarding water quality. 

If you have any communication to the field that is related to the Flint water crises you should coordinate 
your message with Marty Ackley. Marty will coordinate with the JIC to ensure that we have a 
consistent, accurate message. 

If you have any questions on the Flint water crises feel free to contact me or Louis. If you are interested 
in this issue, please be aware that Dr. Eden Wells will be making a presentation on the Flint water crises 
tomorrow at the State Board meeting (Tuesday, January 12). Dr. Wells is the Chief Medical Executive of 
the Michigan Department of Health and Human Services (MDHHS). 
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MSP-EOC-MDEDUCTN 


From: 

Guerrant, Kyle (MDE) 

Sent: 

Saturday, January 09, 2016 5:47 PM 

To: 

MSP-EOC-MDEDUCTN 

Cc: 

Alaniz, Aimee (MDE); Moss, Marla (MDE) 

Subject: 

Re: Question from state police 


Cool, that is correct... 

Sent from my iPad 

On Jan 9, 2016, at 3:01 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > wrote: 

Rumor has it that the "schools" have vast quantities of bottled water that has been donated to 
them. The distribution efforts at certain sites (Food Banks and some of the fire stations) running out of 
water. The state has 29 pallets of water coming into Flint for distribution and more on the way after 
that. I was asked if we could get the schools to share their water. My answer is here: 

LT Covey asked about the extra water that is under control of schools. LT Roach was asking 
him about working with MDE to get water and make available to other places. As a local control 
state, each school district and Public School Academy is a local unit of government with control 
over their own resources. Districts will have to be contacted directly regarding sharing their 
resources. MDE can provide contact information at the Superintendent level. 

****Louis Burgess - SEOC OPS Human Services MDE - burqessl@michiaan.Qov at 14:49:33 on 
1/9/2016**** 


LT BJ Roach is the MSP contact. She is located at the Genesee County Emergency Ops Center. 
Louis 
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MSP-EOC-MDEDUCTN 


From: 

Guerrant, Kyle (MDE) 

Sent: 

Saturday, January 09, 2016 2:08 PM 

To: 

MSP-EOC-MDEDUCTN 

Subject: 

RE: SEOC update (Sunday is a GO) 

Louis, 

- 


Okay, I will plan to be in the SEOC about 9:15am tomorrow. I will look for my MiCIMS log-in...l think I have it, but it's not 
coming to me right away...please leave your log-in info too just in case. Have you had to stay there all day, or have you 
just made sure your there for the status calls? 

Kyle Guerrant, LMSW 

Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p 517-335-0565 I f 517-335-4565 
guerrantkOmichiean.gov 

Twitter: http://twitter.com/kguerrant/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Saturday, January 09, 2016 10:10 AM 

To: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov> 

Subject: RE: SEOC update (Sunday is a GO) 

Kyle, 

They made the decision: next call is tomorrow at 0930. 

I will send todays update as soon as I write it up. 

Do you know your MiCIMS log-in? They can help you here or I can leave you my log-in info. I will send you details on 
the set up here. 

Louis 
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From: Guerrant, Kyle (MDE) 

Sent: Saturday, January 09, 2016 9:31 AM 
To: MSP-EOC-MDEDUCTN 

Cc: Ackley, Martin (MDE); Moss, Marla (MDE); Burgess, Louis (MDE); Houseman, Jennifer (MDE); Golzynski, Diane 
(MDE); Dixon, Janice (MDE) 

Subject: Re: SEOC update 

Thanks for the update Louis.. .let me know when they make a decision about opening the SEOC for Sunday.. .1 will cover 
that rotation if it's open. 

Sent from my iPad 

On Jan 9, 2016, at 9:25 AM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > wrote: 

Marty, this is a tweak on our approved emails. We are OK to continue our outreach to CNP providers. 

I am at SEOC waiting for the 0930 briefing to start. 

Louis 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 07, 2016 2:21 PM 
To: Moss, Marla (MDE); Burgess, Louis (MDE) 

Cc: MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Golzynski, Diane (MDE); 
Dixon, Janice (MDE) 

Subject: RE: SEOC update 

Still needs to be approved, though, right ?? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 



From: Moss, Marla (MDE) 

Sent: Thursday, January 07, 2016 2:12 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Cc: Ackley, Martin (MDE) < AcklevM@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC- 
MDEDUCTN@michigan.gov >; Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Houseman, Jennifer 
(MDE) < HousemanJl@michigan.gov >: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >; Dixon, 
Janice (MDE) < DixonJ5@michigan.gov > 

Subject: RE: SEOC update 
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Ok. For centers, if approved. I'll ask a question about having a water filter. 


Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image002.png> 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 07, 2016 2:07 PM 

To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Ackley, Martin (MDE) < AcklevM@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EQC- 
MDEDUCTN@michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Houseman, Jennifer 
(MDE) < HousemanJl@michigan.gov >: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, 
Janice (MDE) < DixonJ5@michigan.gov > 

Subject: Re: SEOC update 

There is an increased emphasis on the situation. These other state agencies have oversight 
responsibility. I think we send the emails for a couple reasons: 

-add a question about help. Are they getting enough info and help. We can use the emails as a 
redundant source of info/help. 

-gives our child nutrition contacts a means to ask questions. 

-the link to the handout is good info. 

Louis 

On Jan 7, 2016, at 1:46 PM, Moss, Marla (MDE) < MossMl@michigan.gov > wrote: 

I just talked with Colleen Nelson from LARA - she works with Licensed day care 
centers. I called to inquire if they worked with the licensed centers. She said that LARA 
sent out notices to all licensed centers that water filters were available at no charge to 
them. DHHS sent LARA a list of the centers who picked them up. LARA called the ones 
that didn't and reminded them. So, I'm beginning to think that maybe our emails might 
not need to be sent. It sounds like DHHS and LARA have worked with centers in that 
area. And, then below, it sounds like DEQ has been working with other schools besides 
Flint. Thoughts? 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 
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Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 
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From: Ackley, Martin (MDE) 

Sent: Thursday, January 07, 2016 1:37 PM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Guerrant, Kyle 
(MDE) < GuerrantK(5)michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl(5?michigan.gov > 

Subject: RE: SEOC update 

Louis, 

Have they reviewed the proposed email from Marla yet? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 07, 2016 1:27 PM 

To: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov >; Ackley, Martin (MDE) <AcklevM(S)michigan.gov> 
Subject: SEOC update 

Kyle, I spoke with DEO.. They are working with ALL schools and institutions in the Flint 
area. They have a list provided by LARA that includes all schools. I will be able to review 
the list. 

DEQ is actively reaching out to these folks to help get them tested as necessary. I think 
the letter to Genesee ISD should tell them that DEQ is reaching out on this issue. We 
can say we are available to help them if necessary. But this is being actively worked at 
the county level. 

City of Flint Schools requested that 13 buildings get tested. Aoo of the 13 have been 
tested. They recently asked for two more buildings to be tested. I will see if I can get a 
list. 

Louis 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Saturday, January 09, 2016 1:30 PM 

To: Guerrant, Kyle (MDE); Ackley, Martin (MDE); Moss, Marla (MDE) 

Cc: Alaniz, Aimee (MDE); Kovalchick, Kim (MDE); MSP-EOC-MDEDUCTN 

Subject: Excerpts from MI CIMS related to MDE 


Kyle and Marty, 

Mi CIMS tracks all of the agency and local activities. The JIC has 8 people working today and more in Flint. 

1. The DEQ Laboratory is coordinating with LARA plumbing engineers to complete sampling at the Flint 
Schools. Once the schools are completed sampling will commence at charter schools, day care and 
child care facilities. 

****Jen Wolf - SEOC OPS Health and Env MDEQ - wolfj1@michigan.gov at 10:22:12 on 1/9/2016**** 

2. DEQ Laboratory personnel will coordinate with LARA on the Freeman Elementary faucet replacement 
plan. 

****Jen Wolf - SEOC OPS Health and Env MDEQ -wolfj1@michigan.gov at 11:31:52 on 1/9/2016**** 

3. Reached out to UM of Flint campus for site location that may be used for large media briefings. 
****Jeanette Doll - SEOC LOG Resource Support MDTMB - dollj@michigan.gov at 12:45:36 on 
1/9/2016**** 

4. Spreadsheets shared with DEQ. These lists come from the Education Entity Master. Filtered for open 
schools. 

MDE is doing outreach to all registered Child Nutrition Program providers. This is being done during 
normal work hours. There is no weekend work being done on this. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 12:25:27 on 
1/9/2016**** 

5. LARA's proposal for a pilot faucet replacement program for Freeman Elementary School was approved. 
Working on putting together a list of what the next steps are with tasks to be completed. 

Coordinating with DEQ to complete additional testing at Flint schools. 

****Alesha Gensler - SEOC OPS Public Works and Engineering LAFtA - genslera1@michigan.gov at 
12:14:03 on 1/9/2016**** 

Alesha Gensler reported to the SEOC. Communicating with DEQ regarding additional water testing in 
Flint schools. 

****Alesha Gensler - SEOC OPS Public Works and Engineering LAFtA - genslera1@michigan.gov at 
09:15:05 on 1/9/2016**** 

6. NWS Webinar Slides for Winter Storm impacting Michigan tonight and Sunday and cold, snow and 
wind Monday and Tuesday. Hazardous travel will be in place late tonight through Tuesday. 

Forecast update for Flint will be added to MICIMS and updated situation report by 3pm today. 

****Jim Maczko - SEOC MGT Liaison NWS-james.maczko@noaa.gov at 13:24:33 on 1/9/2016**** 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Saturday, January 09, 2016 12:09 PM 

To: Wolf, Jennifer (DNR); Gensler, Alesha (LARA); MSP-EOC-MDLARA; MSP-EOC-MDEQ 

Cc: Guerrant, Kyle (MDE); Alaniz, Aimee (MDE); MSP-EOC-MDEDUCTN 

Subject: Open PSA and non-public school buildings in Flint Area 

Attachments: Flint Area non-publics.xls; Flint Area PSAs.xls 


Jenn, 

The source of these buildings is the Education Entity Master, a data base of all school entities maintained by the Center 
for Educational Information and Performance. 

I filtered each for open schools. This should be the complete list that is being contacted for water testing. 

Let me know if there are any questions. 

Louis Burgess 

Michigan Department of Education 
517.335.3672 (office) 


From: MSP-EOC-MDEDUCTN 

Sent: Saturday, January 09, 2016 11:55 AM 

To: Wolf, Jennifer (DNR); Gensler, Alesha (LARA); MSP-EOC-MDLARA; MSP-EOC-MDEQ 
Cc: MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Alaniz, Aimee (MDE) 

Subject: Open school buildings in Flint Area 

Jenn, 

Here is a list of the open school buildings in City of Flint School District and Mt. Morris School District. 
This is the list that should have their water tested. 

I will send a second list of Public School Academies (charter schools) in Genesee County, filtered by city. 
Louis Burgess 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Saturday, January 09, 2016 11:55 AM 

To: Wolf, Jennifer (DNR); Gensler, Alesha (LARA); MSP-EOC-MDLARA; MSP-EOC-MDEQ 

Cc: MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Alaniz, Aimee (MDE) 

Subject: Open school buildings in Flint Area 

Attachments: Flint area schools.xls 


Jenn, 

Here is a list of the open school buildings in City of Flint School District and Mt. Morris School District. 
This is the list that should have their water tested. 

I will send a second list of Public School Academies (charter schools) in Genesee County, filtered by city. 
Louis Burgess 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Burgess, Louis (MDE) 

Saturday, January 09, 2016 10:36 AM 

MSP-EOC-MDEDUCTN 

Fwd: draft objectives for next week 


Begin forwarded message: 

From: MSP-EOC-MDARD <MSP-EOC-MDARD@michiean.gov > 

Date: January 9, 2016 at 10:26:40 AM EST 

To: "Burgess, Louis (MDE)" <burgessi(S>michiean.eov > 

Subject: RE: draft objectives for next week 

Thanks your revision is better. 

The MDARD-DHHS nutrition message Kathy and I decided on yesterday is: 

• Eat foods high in iron, calcium and vitamin C. 
o Good sources of iron include: 

■ Lean red meats, fish, and chicken 

■ Cereals with added iron 

■ Dried fruits (raisins, prunes) 
o Good sources of calcium include: 

■ Milk 

■ Yogurt 

■ Cheese 

■ Green leafy vegetables (spinach, kale, collard greens) 
o Good sources of vitamin C include: 

■ Oranges, orange juice 

■ Grapefruit, grapefruit juice 

■ Tomatoes, tomato juice 

■ Green peppers 

Would you want to add to your objective "Maximize participation in existing Child Nutrition Programs 
and emphasize foods high in iron, calcium, and vitamin C (MDE)" 

If you have someone more closely involved with the food program we could include them for ideas how 
to do this. I really don't think it needs to be a lot of work, like labeling the food items on the trayline 
with "high in iron!" "high in calcium!" "high in vitamin C!" 

What do you think? 

Kay. 
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From: Burgess, Louis (MDE) 

Sent: Saturday, January 09, 2016 10:06 AM 
To: MSP-EOC-MDARD 

Subject: Fwd: draft objectives for next week 


Kay, this is our recomended change. 

Louis Burgess 

Begin forwarded message: 

From: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Date: January 8, 2016 at 3:56:30 PM EST 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: FW: draft objectives for next week 

For the file. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 08, 2016 3:43 PM 
To: 'plangc' < plangc@michigan.gov > 

Subject: RE: draft objectives for next week 

Tom, 

Referring to item 12: Develop a plan for public nutrition, education, and availability. 

In our opinion the state should mention public nutrition education. This is a DHHS 
responsibility. 

Recommend: change current item (it does not really say anything) to: 

Maximize participation in existing Child Nutrition Programs (MDE) 

Louis 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 


From: plangc fmailto:plangc@michigan.gov' 

Sent: Friday, January 08, 2016 3:16 PM 

To: MSP-SEOCOPSC < MSP-SEOCOPSC@michigan.gov >: MSP-seocIgc < MSP- 
seoclgc@michigan.gov >; MSP-EOC-MDARD < MSP-EOC-MDARD@michigan.gov >: MSP- 
EOC-MDHS < MSP-EOC-MDHS@michigan.gov :>: MSP-EOC-MDCH < MSP-EOC- 
MDCH@michigan.gov >: MSP-EOC-MDTMB < MSP-EOC-MDTMB@michiean.gov >: MSP- 
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EOC-MDLARA <MSP-EOC-MDLARA@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC- 
MDEDUCTN@michigan.EOV >: MSP-EOC-MDEQ < MSP-EQC-MDEQ@michigan.gov > 

Cc: Wolf, Jennifer (DNR) < WOLFJl@michigan.gov >: Thelen, Richard (DHHS) 
< ThelenR4@michiean.gov >: Doll, Jeanette (DTMB) < dolli@michigan.gov >: Wahl, Kathy 
(DHHS) < WahlK@michigan.gov >: Lixey-Terrill, Jennifer (DHHS) 
< LixevTerrillJ@michigan.gov >: Burgess, Louis (MDE) < bureessl@michigan.Eov >; 
paul.spata@redcross.org: linda.dintenfass2@redcross.org: Deacon, Brad (MDARD) 
<deaconb9@michiean.gov >: Feldpausch, Lynne (MEDC) < feldpauschl@michigan.org >: 
Burger, Penelope (MSP) < BurgerP@michigan.gov >: Gensler, Alesha (LARA) 
<GenslerAl@michigan.gov > 

Subject: RE: draft objectives for next week 

SEMCs, Here is the second draft of next week's objectives. If I could get refinements by 
4pm, that would be very much appreciated. 


v/R, 

Tom Weber 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 




MSP-EOC-MDEDUCTN 


From: 

Burgess, Louis (MDE) 

Sent: 

Saturday, January 09, 2016 10:36 AM 

To: 

Guerrant, Kyle (MDE) 

Cc: 

MSP-EOC-MDEDUCTN; Ackley, Martin (MDE); Moss, Marla (MDE); Houseman, Jennifer 
(MDE); Golzynski, Diane (MDE); Dixon, Janice (MDE) 

Subject: 

Re: SEOC update 


I spoke with Ron Leix: we do not need to get the MDE all message approved by JIC. It is internal. I will rewrite and send 
to Kyle for release on Monday. 

Louis 

On Jan 9, 2016, at 9:30 AM, Guerrant, Kyle (MDE) < GuerrantK(5>michiean.gov > wrote: 

Thanks for the update Louis.. .let me know when they make a decision about opening the SEOC for 
Sunday... I will cover that rotation if it's open. 

Sent from my iPad 

On Jan 9, 2016, at 9:25 AM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(5)michigan.eov > wrote: 

Marty, this is a tweak on our approved emails. We are OK to continue our outreach to 
CNP providers. 

% 

I am at SEOC waiting for the 0930 briefing to start. 

Louis 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 07, 2016 2:21 PM 
To: Moss, Marla (MDE); Burgess, Louis (MDE) 

Cc: MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Golzynski, 
Diane (MDE); Dixon, Janice (MDE) 

Subject: RE: SEOC update 

Still needs to be approved, though, right ?? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 

<image001.png> 


From: Moss, Marla (MDE) 

Sent: Thursday, January 07, 2016 2:12 PM 
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To: Burgess, Louis (MDE) < burgessl@roichigan.gov> 

Cc: Ackley, Martin (MDE) < AcklevM@michigan.gov >; MSP-EOC-MDEDUCTN < MSP-EOC- 
MDEDUCTN@michigan.gov> ; Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: 
Houseman, Jennifer (MDE) <HousemanJl@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov> : Dixon, Janice (MDE) < DixonJ5(5)michigan.gov > 

Subject: RE: SEOC update 

Ok. For centers, if approved. I’ll ask a question about having a water filter. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 
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From: Burgess, Louis (MDE) 

Sent: Thursday, January 07, 2016 2:07 PM 

To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Ackley, Martin (MDE) < AcklevM(S)michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC- 
MDEDUCTN@michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: 
Houseman, Jennifer (MDE) < HousemanJl@michigan.gov >: Golzynski, Diane (MDE) 
<GolzvnskiD@michigan.gov> : Dixon, Janice (MDE) < DixonJ5@michigan.gov > 

Subject: Re: SEOC update 

There is an increased emphasis on the situation. These other state agencies have 
oversight responsibility. I think we send the emails for a couple reasons: 

-add a question about help. Are they getting enough info and help. We can use the 
emails as a redundant source of info/help. 

-gives our child nutrition contacts a means to ask questions. 

-the link to the handout is good info. 

Louis 

On Jan 7, 2016, at 1:46 PM, Moss, Marla (MDE) < MossMl@michigan.gov > wrote: 

I just talked with Colleen Nelson from LARA - she works with Licensed 
day care centers. I called to inquire if they worked with the licensed 
centers. She said that LARA sent out notices to all licensed centers that 
water filters were available at no charge to them. DHHS sent LARA a list 
of the centers who picked them up. LARA called the ones that didn't 
and reminded them. So, I'm beginning to think that maybe our emails 
might not need to be sent. It sounds like DHHS and LARA have worked 
with centers in that area. And, then below, it sounds like DEQ has been 
working with other schools besides Flint. Thoughts? 
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Marla J. Moss, Director 
Office of School Support Services 
Phone - 517-373-2313 
Mossml@michiean.gov 


Customer Service is a priority at the Michigan Department of Education 
-helping Michigan schools, families, and communities improve the 
achievement and well-being of ALL our children. 

<image002.png> 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 07, 2016 1:37 PM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >; 
Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Cc: Moss, Marla (MDE) < MossM l@michigan.gov >: Houseman, Jennifer 
(MDE) <HousemanJl@michigan.gov > 

Subject: RE: SEOC update 

Louis, 

Have they reviewed the proposed email from Marla yet? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education 
- helping Michigan schools, families, and communities improve the 
achievement and well-being of ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 07, 2016 1:27 PM 

To: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: Houseman, Jennifer 
(MDE) <HousemanJl@michigan.gov >: Ackley, Martin (MDE) 
<AcklevM@michigan.gov > 

Subject: SEOC update 

Kyle, I spoke with DEQ. They are working with ALL schools and 
institutions in the Flint area. They have a list provided by LARA that 
includes all schools. I will be able to review the list. 

DEQ is actively reaching out to these folks to help get them tested as 
necessary. I think the letter to Genesee ISD should tell them that DEQ is 
reaching out on this issue. We can say we are available to help them if 
necessary. But this is being actively worked at the county level. 
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City of Flint Schools requested that 13 buildings get tested. Aoo of the 
13 have been tested. They recently asked for two more buildings to be 
tested. I will see if I can get a list. 

Louis 
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MSP-EOC-MDEDUCTN 


From: 

Guerrant, Kyle (MDE) 

Sent: 

Saturday, January 09, 2016 9:35 AM 

To: 

MSP-EOC-MDEDUCTN 

Cc: 

Fort, Ross (MDE) 

Subject: 

Re: MDE ALL on Flint water crises? 


1 think that make sense...l will turn it over to you after I talk about Dr. Wells' presentation. I think we should send 
something out...Susan Broman was a little worked up yesterday b/c they had a meeting with other early childhood folks 
and Dr. Wells, and felt like they were not in the loop? Anyway, don't be surprised if she or her team asks questions, and 
if you could discuss the work on ensuring daycare centers are covered, that'd be great. 

i can send the e-mail...let's try to send out on Monday after LT when Directors have heard the update. Do you think we'li 
have to get it approved through the JIC? 

Sent from my iPad 

On Jan 9, 2016, at 9:29 AM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiean.gov > wrote: 

Kyle, a number of staff have asked about the Flint water crises. I think a general email should be sent 
out on this topic. When Dr. Wells comes up in the SME agenda review, Alisande and Mertz know that I 
will give a brief update on what the state is doing. 

Do you think you will send the email? 

Louis 


From: Ackley, Martin (MDE) 

Sent: Friday, January 08, 2016 9:00 AM 
To: MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE) 

Cc: Moss, Marla (MDE); Houseman, Jennifer (MDE) 

Subject: RE: proposed message for KG to send to MDE ALL on Flint water crises 
Looks good. I think it’s Dr. Eden Wells, though, not Well. 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 08, 2016 8:56 AM 

To: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Cc: Moss, Marla {MDE) < MossMl@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov >; Ackley, Martin (MDE) < AcklevM@michigan.gov 
Subject: proposed message for KG to send to MDE ALL on Flint water crises 


Colleagues, 

As you know the Governor has declared a state of emergency for Genesee County due to the ongoing 
health and safety issues caused by lead in the city of Flint's drinking water. The state has established an 
incident command at the State Emergency Operations Center (SEOC). Louis Burgess, our Emergency 
Management Coordinator, has been representing MDE at the SEOC. He is keeping the MDE leadership 
team informed of the State's on-going efforts in Flint. A Joint Information Center (JIC) has been 
established. All messages regarding Flint and water safety issues are to be coordinated through the JIC. 

State officials from the Department of Environmental Quality and the Department of Licensing and 
Regulatory Affairs have been working with schools, child care centers, and other institutions to ensure 
that they are taking proper safety precautions related to water. MDE staff in the Office of School 
Support Services have also been working with child nutrition program providers since last 
October. OSSS staff continues to reach out to Flint-area MDE approved child nutrition program 
providers (both school meals and Child and Adult Care food programs) to ensure they are aware of 
available resources regarding water quality. 

If you have any communication to the field that is related to the Flint water crises you should coordinate 
your message with Marty Ackley. Marty will coordinate with the JIC to ensure that we have a 
consistent, accurate message. 

If you have any questions on the Flint water crises feel free to contact me or Louis. If you are interested 
in this issue, please be aware that Dr. Eden Well will be making a presentation on the Flint water crises 
at the next State Board meeting (Tuesday, January 12). Dr. Wells is the Chief Medical Executive of the 
Michigan Department of Health and Human Services (MDHHS). 

KG 
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MSP-EOC-MDEDUCTN 


From: 

Guerrant, Kyle (MDE) 

Sent: 

Saturday, January 09, 2016 9:31 AM 

To: 

MSP-EOC-MDEDUCTN 

Cc: 

Ackley, Martin (MDE); Moss, Marla (MDE); Burgess, Louis (MDE); Houseman, Jennifer 
(MDE); Golzynski, Diane (MDE); Dixon, Janice (MDE) 

Subject: 

Re: SEOC update 


Thanks for the update Louis...let me know when they make a decision about opening the SEOC for Sunday...l will cover 
that rotation if it's open. 

Sent from my iPad 

On Jan 9, 2016, at 9:25 AM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.eov > wrote: 

Marty, this is a tweak on our approved emails. We are OK to continue our outreach to CNP providers. 

I am at SEOC waiting for the 0930 briefing to start. 

Louis 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 07, 2016 2:21 PM 
To; Moss, Marla (MDE); Burgess, Louis (MDE) 

Cc: MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Golzynski, Diane (MDE); 
Dixon, Janice (MDE) 

Subject: RE: SEOC update 

Still needs to be approved, though, right ?? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools , 
families, and communities improve the achievement and well-being of ALL our children. 



From: Moss, Marla (MDE) 

Sent: Thursday, January 07, 2016 2:12 PM 

To: Burgess, Louis (MDE) < burgessKS>michigan.gov > 

Cc: Ackley, Martin (MDE) < AcklevM(5>michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC- 
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MDEDUCTN@michiBan.gov >: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Houseman, Jennifer 
(MDE) < HousemanJl@michiean.gov >: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, 
Janice (MDE) < DixonJ5@michigan.gov > 

Subject: RE: SEOC update 

Ok. For centers, if approved, I'll ask a question about having a water filter. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michiean.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image002.png> 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 07, 2016 2:07 PM 

To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Ackley, Martin (MDE) < AcklevM@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC- 
MDEDUCTN@michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Houseman, Jennifer 
(MDE) < HousemanJl@michigan.gov >: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, 
Janice (MDE) < DixonJ5@michigan.gov> 

Subject: Re: SEOC update 

There is an increased emphasis on the situation. These other state agencies have oversight 
responsibility. I think we send the emails for a couple reasons: 

-add a question about help. Are they getting enough info and help. We can use the emails as a 
redundant source of info/help. 

-gives our child nutrition contacts a means to ask questions. 

-the link to the handout is good info. 

Louis 

On Jan 7, 2016, at 1:46 PM, Moss, Marla (MDE) < MossMl@michigan.gov > wrote: 

I just talked with Colleen Nelson from LARA - she works with Licensed day care 
centers. I called to inquire if they worked with the licensed centers. She said that LARA 
sent out notices to all licensed centers that water filters were available at no charge to 
them. DHHS sent LARA a list of the centers who picked them up. LARA called the ones 
that didn't and reminded them. So, I'm beginning to think that maybe our emails might 
not need to be sent. It sounds like DHHS and LARA have worked with centers in that 
area. And, then below, it sounds like DEQ has been working with other schools besides 
Flint. Thoughts? 


Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
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Mossml@michigan.eov 


Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 
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From: Ackley, Martin (MDE) 

Sent: Thursday, January 07, 2016 1:37 PM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Guerrant, Kyle 
(MDE) < GuerrantK@michiean.gov > 

Cc: Moss, Marla (MDE) < MossMl@michiean.Eov >: Houseman, Jennifer (MDE) 
< HousemanJl@mich igan.gov > 

Subject: RE: SEOC update 

Louis, 

Have they reviewed the proposed email from Marla yet? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 07, 2016 1:27 PM 

To: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov >: Ackley, Martin (MDE) < AcklevM@michigan.gov > 
Subject: SEOC update 

Kyle, I spoke with DEQ. They are working with ALL schools and institutions in the Flint 
area. They have a list provided by LARA that includes all schools. I will be able to review 
the list. 

DEQ is actively reaching out to these folks to help get them tested as necessary. I think 
the letter to Genesee ISD should tell them that DEQ is reaching out on this issue. We 
can say we are available to help them if necessary. But this is being actively worked at 
the county level. 

City of Flint Schools requested that 13 buildings get tested. Aoo of the 13 have been 
tested. They recently asked for two more buildings to be tested. I will see if I can get a 
list. 

Louis 
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MSP-EOC-MDEDUCTN 


From: Burgess, Louis (MDE) 

Sent: Saturday, January 09, 2016 9:23 AM 

To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Lead update to be sent to JIC 

Attachments: image003.png; ATT00001.htm; image002.png; ATT00002.htm; Revised Early On 

Established Conditions List - Jan 2016.pub; ATT00003.htm; Memo re EC List change V3 
Jan 2016.docx; ATT00004.htm 


Begin forwarded message: 

From: "DeMars-Johnson, Renee (MDE)" < DeMars-JohnsonR(5>michigan.gov > 

Date: January 8, 2016 at 7:29:52 PM EST 

To: "Ackley, Martin (MDE)" < AcklevM@michigan.gov > 

Cc: "Winborne, Vanessa (MDE)" < WinborneV(5>michigan.gov >. "Burgess, Louis (MDE)" 
< burgessl(S>michigan.gov > 

Subject: Lead update to be sent to JIC 

Hi Marty, 

Please send the message below and attached to be reviewed by the JIC so that we can send to the Early 
On Coordinators at the ISDs. 

Louis is expecting to be able to share with the JIC on Monday. 

THANKS 

Renee DeMars-Johnson, Office of Great Start 
517-241-0162 
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MSP-EOC-MDEDUCTN 


From: 

Ackley, Martin (MDE) 

Sent: 

Thursday, January 07, 2016 1:37 PM 

To: 

MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE) 

Cc: 

Moss, Marla (MDE); Houseman, Jennifer (MDE) 

Subject: 

RE: SEOC update 

Louis, 



Have they reviewed the proposed email from Marla yet? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 07, 2016 1:27 PM 

To: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov> 

Cc: Moss, Marla (MDE) <MossMl@michigan.gov>; Houseman, Jennifer (MDE) <HousemanJl@michigan.gov>; Ackley, 
Martin (MDE) <AckleyM@michigan.gov> 

Subject: SEOC update 


Kyle, I spoke with DEQ. They are working with ALL schools and institutions in the Flint area. They have a list provided 
by LARA that includes all schools. I will be able to review the list. 


DEQ is actively reaching out to these folks to help get them tested as necessary. I think the letter to Genesee ISD should 
tell them that DEQ is reaching out on this issue. We can say we are available to help them if necessary. But this is being 
actively worked at the county level. 

City of Flint Schools requested that 13 buildings get tested. Aoo of the 13 have been tested. They recently asked for 
two more buildings to be tested. I will see if I can get a list. 


Louis 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Moss, Marla (MDE) 

Thursday, January 07, 2016 1:37 PM 

MSP-EOC-MDEDUCTN 

RE: SEOC update 


So maybe we don't need to send our emails? 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN*, 

Oepartment ofi m 

Education 



From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 07, 2016 1:27 PM 

To: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov> 

Cc: Moss, Marla (MDE) <MossMl@michigan.gov>; Houseman, Jennifer (MDE) <HousemanJl@michigan.gov>; Ackley, 
Martin (MDE) <AckleyM@michigan.gov> 

Subject: SEOC update 

Kyle, I spoke with DEQ. They are working with ALL schools and institutions in the Flint area. They have a list provided 
by LARA that includes all schools. I will be able to review the list. 

DEQ is actively reaching out to these folks to help get them tested as necessary. I think the letter to Genesee ISD should 
tell them that DEQ is reaching out on this issue. We can say we are available to help them if necessary. But this is being 
actively worked at the county level. 

City of Flint Schools requested that 13 buildings get tested. Aoo of the 13 have been tested. They recently asked for 
two more buildings to be tested. I will see if I can get a list. 

Louis 
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MSP-EOC-MDEDUCTN 


From: 

Burgess, Louis (MDE) 

Sent: 

Thursday, January 07, 2016 2:43 PM 

To: 

Ackley, Martin (MDE) 

Cc: 

Moss, Marla (MDE); MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Houseman, Jennifer 
(MDE); Golzynski, Diane (MDE); Dixon, Janice (MDE) 

Subject: 

Re: SEOC update 


Yes. I am trying to see Ron v. 

Marty, good call on not sending anyone. 

Louis 

On Jan 7, 2016, at 2:21 PM, Ackley, Martin (MDE) < AcklevM@michigan.Eov > wrote: 
Still needs to be approved, though, right ?? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image002.png> 


From: Moss, Marla (MDE) 

Sent: Thursday, January 07, 2016 2:12 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Cc: Ackley, Martin (MDE) < AcklevM@michiEan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC- 
MDEDUCTN@michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Houseman, Jennifer 
(MDE) < HousemanJl@michigan.gov >: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, 
Janice (MDE) < DixonJ5@michigan.gov > 

Subject: RE: SEOC update 

Ok. For centers, if approved, I'll ask a question about having a water filter. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Departmen t of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image003.png> 
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From: Burgess, Louis (MDE) 

Sent: Thursday, January 07, 2016 2:07 PM 
To: Moss, Marla (MDE) < MossMl@michiean.gov > 

Cc: Ackley, Martin (MDE) < AcklevM@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC- 
MDEDUCTN (5tmichigan.gov >: Guerrant, Kyle (MDE) < GuerrantK(5>michigan.gov >: Houseman, Jennifer 
(MDE) < HousemanJl(5)michigan.gov >: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, 
Janice (MDE) < DixonJ5@michigan.gov > 

Subject: Re: SEOC update 

There is an increased emphasis on the situation. These other state agencies have oversight 
responsibility. I think we send the emails for a couple reasons: 

-add a question about help. Are they getting enough info and help. We can use the emails as a 
redundant source of info/help. 

-gives our child nutrition contacts a means to ask questions. 

-the link to the handout is good info. 

Louis 

On Jan 7, 2016, at 1:46 PM, Moss, Marla (MDE) < MossMl@michigan.gov > wrote: 

I just talked with Colleen Nelson from LARA - she works with Licensed day care 
centers. I called to inquire if they worked with the licensed centers. She said that LARA 
sent out notices to all licensed centers that water filters were available at no charge to 
them. DHHS sent LARA a list of the centers who picked them up. LARA called the ones 
that didn't and reminded them. So, I'm beginning to think that maybe our emails might 
not need to be sent. It sounds like DHHS and LARA have worked with centers in that 
area. And, then below, it sounds like DEQ has been working with other schools besides 
Flint. Thoughts? 

Marla J. Moss, Director 
Office of School Support Services 
Phone - 517-373*2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 
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From: Ackiey, Martin (MDE) 

Sent: Thursday, January 07, 2016 1:37 PM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Guerrant, Kyle 
(MDE) < GuerrantK@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov > 

Subject: RE: SEOC update 


Louis, 



Have they reviewed the proposed email from Marla yet? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 07, 2016 1:27 PM 

To: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl(5)michigan.gov >: Ackley, Martin (MDE) < AcklevM@michigan.gov> 
Subject: SEOC update 

Kyle, I spoke with DEQ. They are working with ALL schools and institutions in the Flint 
area. They have a list provided by LARA that includes all schools. I will be able to review 
the list. 

DEO is actively reaching out to these folks to help get them tested as necessary. I think 
the letter to Genesee ISD should tell them that DEQ is reaching out on this issue. We 
can say we are available to help them if necessary. But this is being actively worked at 
the county level. 

City of Flint Schools requested that 13 buildings get tested. Aoo of the 13 have been 
tested. They recently asked for two more buildings to be tested. I will see if I can get a 
list. 

Louis 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


plangc 

Friday, January 08, 2016 3:16 PM 

MSP-SEOCOPSC; MSP-seocIgc; MSP-EOC-MDARD; MSP-EOC-MDHS; MSP-EOC-MDCH; 
MSP-EOC-MDTMB; MSP-EOC-MDLARA; MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ 
Wolf, Jennifer (DNR); Thelen, Richard (DHHS); Doll, Jeanette (DTMB); Wahl, Kathy 
(DHHS); Lixey-Terrill, Jennifer (DHHS); Burgess, Louis (MDE); paul.spata@redcross.org; 
linda.dintenfass2@redcross.org; Deacon, Brad (MDARD); Feldpausch, Lynne (MEDC); 
Burger, Penelope (MSP); Gensler, Alesha (LARA) 

RE: draft objectives for next week 

Objective list for OP 02 2016-01-08 DRAFT.docx 


SEMCs, Here is the second draft of next week's objectives. If I could get refinements by 4pm, that would be very much 
appreciated. 


V/R, 

Tom Weber 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


Burgess, Louis (MDE) 

Friday, January 08, 2016 2:50 PM 
plangc 

Alaniz, Aimee (MDE); MSP-EOC-MDEDUCTN 
RE: draft objectives for next week 


Tom, 

Generally, we are OK with the objectives. 

Number 12 needs to be refined: 

12. Develop a plan for nutrition education and availability. 


MDE is responsible for child nutrition programs, but not public nutrition which is under DHHS. I think you need some 
more specificity here. I believe the intent is to address public nutrition concerns and education, not what we are doing 
in schools and child care institutions. 

Louis 


From: plangc [mailto:plangc@michigan.gov] 

Sent: Friday, January 08, 2016 1:58 PM 

To: MSP-SEOCOPSC <MSP-SEOCOPSC@michigan.gov>; MSP-seocIgc <MSP-seoclgc@michigan.gov>; MSP-EOC-MDARD 
<MSP-EOC-MDARD@michigan.gov>; MSP-EOC-MDHS <MSP-EOC-MDHS@michigan.gov>; MSP-EOC-MDCH <MSP-EOC- 
MDCH@michigan.gov>; MSP-EOC-MDTMB <MSP-EOC-MDTMB@michigan.gov>; MSP-EOC-MDLARA<M$P-EOC- 
MDLARA@michigan.gov>; MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov>; MSP-EOC-MDEQ<MSP-EOC- 
MDEQ@michigan.gov> 

Cc: Wolf, Jennifer (DNR) <WOLFJl@michigan.gov>; Thelen, Richard (DHHS) <ThelenR4@michigan.gov>; Doll, Jeanette 
(DTMB) <dollj@michigan.gov>; Wahl, Kathy (DHHS) <WahlK@michigan.gov>; Lixey-Terrill, Jennifer (DHHS) 
<LixeyTerrillJ@michigan.gov>; Burgess, Louis (MDE) <burgessl@michigan.gov>; paul.spata@redcross.org; 
linda.dintenfass2@redcross.org; Deacon, Brad (MDARD) <deaconb9@michigan.gov>; Feldpausch, Lynne (MEDC) 
<feldpauschl@michigan.org>; Burger, Penelope (MSP) <BurgerP@michigan.gov>; Gensler, Alesha (LARA) 
<GenslerAl@michigan.gov> 

Subject: draft objectives for next week 

Attached are draft objectives and tactics for next week's operational period. If you could review these and make any 
suggested edits/additions by 2:45 today that would be very helpful. My apologies for getting these to you later than I'd 
hoped. Thanks again for your help! 

V/R, 

Tom Weber 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 


Subject: 


MSP-EOC-MDCH 

Friday, January 08, 2016 2:16 PM 

plangc; MSP-SEOCOPSC; MSP-seocIgc; MSP-EOC-MDARD; MSP-EOC-MDHS; MSP-EOC- 
MDTMB; MSP-EOC-MDLARA; MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ 
Wolf, Jennifer (DNR); Thelen, Richard (DHHS); Doll, Jeanette (DTMB); Wahl, Kathy 
(DHHS); Lixey-Terrill, Jennifer (DHHS); Burgess, Louis (MDE); paul.spata@redcross.org; 
linda.dintenfass2@redcross.org; Deacon, Brad (MDARD); Feldpausch, Lynne (MEDC); 
Burger, Penelope (MSP); Gensler, Alesha (LARA) 

RE: draft objectives for next week 


This looks good from my perspective. 
Kathy Wahl DCH 


From: plangc 

Sent: Friday, January 08, 2016 1:58 PM 

To: MSP-SEOCOPSC; MSP-seocIgc; MSP-EOC-MDARD; MSP-EOC-MDHS; MSP-EOC-MDCH; MSP-EOC-MDTMB; MSP-EOC- 
MDLARA; MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ 

Cc: Wolf, Jennifer (DNR); Thelen, Richard (DHHS); Doll, Jeanette (DTMB); Wahl, Kathy (DHHS); Lixey-Terrill, Jennifer 
(DHHS); Burgess, Louis (MDE); pauI.spata@redcross.org; linda.dintenfass2@redcross.org; Deacon, Brad (MDARD); 
Feldpausch, Lynne (MEDC); Burger, Penelope (MSP); Gensler, Alesha (LARA) 

Subject: draft objectives for next week 

Attached are draft objectives and tactics for next week's operational period. If you could review these and make any 
suggested edits/additions by 2:45 today that would be very helpful. My apologies for getting these to you later than I'd 
hoped. Thanks again for your help! 

V/R, 

Tom Weber 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: MSP-SE0C5 

Sent: Friday, January 08, 2016 2:01 PM 

To: MSP-seocfgc; MSP-EOC-MDAGING; MSP-EOC-MDARD; MSP-EOC-MDCH; MSP-EOC- 

MDHS; MSP-EOC-MDEQ; MSP-EOC-MDLARA; MSP-EOC-MDEDUCTN; Betterly, Steve 
(DHHS); Deacon, Brad (MDARD); Burgess, Louis (MDE); Wolf, Jennifer (DNR); Theien, 
Richard (DHHS); Wahl, Kathy (DHHS); Gensler, Alesha (LARA); Burger, Penelope (MSP); 
Feldpausch, Lynne (MEDC) 

Cc: MSP-SEOCOPSC 

Subject: Potential Assistance Programs 

Attachments: non_stafford_act_recovery_guide.pdf 


State Emergency Management Coordinator: 

As discussed in this morning's briefing, your agency has been identified to research potential assistance programs 
(private, state, federal, etc.) that may be available to address the short- and long-term recovery needs in response to the 
Flint water incident. Earl Zuelke, FEMA Long-Term Recovery, has made contact with some federal agencies to assist with 
this research. Feel free to touch base with him in the SEOC. 

Attached is a copy of the Non-Stafford Act Recovery Guide. Appendix 2 (pg. 24-26) provides a list of some potential 
federal programs. This list is not all-encompassing; however, it will provide a starting point if any of these programs may 
apply to the response and recovery for this incident. 

Provide the following information, at a minimum . on potential assistance programs for individuals and/or government 
support in response to this incident: 

Program Name 

Agency Responsible for program 
Point of Contact 

Type of Support (Individual or Government) 

Eligibility Guidelines 
Benefits Available 
Application Process 

This information shall be submitted to Brianna Briggs, the Recovery Branch Chief, at briggsb3(S>michigan.gov by COB 
Friday, January 15. 

Let Brianna (cell phone below) know if you have any questions on this request. 

Thank you, 

Brianna Briggs 
Recovery Branch Director 
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MSP-EOC-MDEDUCTN 


From: plangc 

Sent: Friday, January 08, 2016 1:58 PM 

To: MSP-SEOCOPSC; MSP-seodgc; MSP-EOC-MDARD; MSP-EOC-MDHS; MSP-EOC-MDCH; 

MSP-EOC-MDTMB; MSP-EOC-MDLARA; MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ 
Cc: Wolf, Jennifer (DNR); Theien, Richard (DHHS); Doll, Jeanette (DTMB); Wahl, Kathy 

(DHHS); Lixey-Terrill, Jennifer (DHHS); Burgess, Louis (MDE); paul.spata@redcross.org; 
linda.dintenfass2@redcross.org; Deacon, Brad (MDARD); Feldpausch, Lynne (MEDC); 
Burger, Penelope (MSP); Gensler, Alesha (LARA) 

Subject: draft objectives for next week 

Attachments: Objective list for OP 02 2016-01-08 DRAFT.docx 


Attached are draft objectives and tactics for next week's operational period. If you could review these and make any 
suggested edits/additions by 2:45 today that would be very helpful. My apologies for getting these to you later than I'd 
hoped. Thanks again for your help! 

V/R, 

Tom Weber 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Burgess, Louis (MDE) 

Friday, January 08, 2016 10:26 AM 

MSP-EOC-MDEDUCTN 

Fwd: Copy of Potable waterxls 

imageOOLpng; ATTOOOOLhtm; Copy of Potable waterxls; ATT00002.htm 


Begin forwarded message: 

From: "Moss, Marla (MDE)" < MossMl@michigan.gov > 

Date: January 8, 2016 at 9:04:29 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan,gov > 

Subject: FW: Copy of Potable water.xls 

From earlier when we contacted schools.... 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families , and communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Burgess, Louis (MDE) 

Thursday, January 07, 2016 3:58 PM 
MSP-EOC-MDEDUCTN 

Fwd: Requesting JIC approval of messages to the child nutrition providers. 


Sent from my iPhone 
Begin forwarded message: 

From: "Burgess, Louis (MDE)" < burgessl@michigan.gQv > 

Date: January 7, 2016 at 3:03:56 PM EST 
To: "Leix, Ron (MSP)" < LeixR@michigan.gov > 

Subject: Fwd: Requesting JIC approval of messages to the child nutrition providers. 
Ron, this is resend of request from Marty Ackley. 


Begin forwarded message: 

From: "Ackley, Martin (MDE)" < AcklevM@michigan.gov > 

Date: January 7, 2016 at 11:36:13 AM EST 

To: "Leix, Ron (MSP)" < LeixR@michigan.gov >. "Leix, Ron (MSP)" < LeixR@michigan.gov > 
Cc: "Guerrant, Kyle (MDE)" < GuerrantKgDmichigan.gov >. "Burgess, Louis (MDE)" 
< burgessl@michigan.gov >. "Moss, Marla (MDE)" < MossMl@michigan.gov >. "Schafer, 
Maureen (MDE)" < SchaferM@michigan.gov >. "Larvick, Wendy (MDE)" 
< LarvickW@michigan.gov >. "Dixon, Janice (MDE)" < DixonJ5@michigan.gov >. "Fort, Ross 
(MDE)" < FortR@michigan.gov > 

Subject: Requesting JIC approval of messages to the child nutrition providers. 

Ron, 

Our Director of the Office of School Support Services, Marla Moss, would like to send 
the following two communications out to the field. Her office is responsible for ALL the 
USDA child nutrition programs. 

Would you please review them and give approval for their dissemination. 

Our hope is to send them out today and request a response by COB tomorrow, January 

8 . 

Thanks, -marty 


For JIC approval to send to Schools, PSA, and non-public schools participating in School 
Nutrition Programs. 

The Michigan Department of Education School Nutrition Programs (SNP) has questions 
for you in regards to the water supply in your area. As you know. Governor Snyder 
declared an Emergency Declaration due to the water situation in the City of Flint. We 
are asking for responses to the following questions: 
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Do you get your water from the City of Flint? If yes, please answer these questions: 

• Did you have your water tested? 

• If yes, what were the results? 

• Are your students drinking any water from the City of Flint? 

• Are you using any water from the City of Flint for food preparation? 

• Are you serving "potable" water during meal times in the serving area, as required by the 
Healthy Hunger Free Kids Act of 2010? If so, what is the source of the potable water? 

Please send your response to these questions by COB on January 8, 2016. 

For your reference, I have included a link with information provided and approved by state: 

http://www.michigan.gov/documents/deq/deq-flint-water-handout- 

pdf 503630 7.pdf?20160107094821 


For JIC approval - to be sent to CACFP centers participating with MDE. 

The Michigan Department of Education Child and Adult Care Food Program (CACFP) has questions for 
you in regards to the water supply in your area. As you know. Governor Snyder declared an Emergency 
Declaration due to the water situation in the City of Flint. We are asking for responses to the following 
questions: 

Do you get your water from the City of Flint? If yes, please answer these questions: 


• Did you have your water tested? 

• If yes, what were the results? 

• Are your participants in the Child and Adult Care Food Program drinking any water from the City 
of Flint? 

• Are you using any water from the City of Flint for food preparation? 

Please send your response to these questions by COB on January 8, 2016. 

For your reference, I have included a link with information provided and approved by the state: 

http://www.michigan.gov/documents/dea/dea-fiint-water-handout- 

pdf 503630 7.pdf ?20160107094821 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 


94 




RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

retain this image 

retain THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGP 


95 


MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Burgess, Louis (MDE) 

Thursday, January 07, 2016 3:57 PM 
MSP-EOC-MDEDUCTN 

Fwd: Requesting JIC approval of messages to the child nutrition providers. 


Sent from my iPhone 
Begin forwarded message: 

From: "Burgess, Louis (MDE)" < burgessl@michigan.gov> 

Date: January 7, 2016 at 3:03:56 PM EST 
To: "Leix, Ron (MSP)" < LeixR@michigan. eov> 

Subject: Fwd: Requesting JIC approval of messages to the child nutrition providers. 
Ron 
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MSP-EOC-MDEDUCTN 


From: 

Guerrant, Kyle (MDE) 

Sent: 

Thursday, January 07, 2016 2:47 PM 

To: 

Moss, Marla (MDE); Burgess, Louis (MDE) 

Cc: 

Ackley, Martin (MDE); MSP-EOC-MDEDUCTN; Houseman, Jennifer (MDE); Golzynski, 
Diane (MDE); Dixon, Janice (MDE) 

Subject: 

RE: SEOC update 


Good to hear that LARA and DHHS have been working with this group already... 

Kyle Guerrant, LMSW 

Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p 517-335-0565 I f 517-335-4565 
guerrantk(5)michiean.gov 

Twitter: http://twitter.com/kguerrant/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

jn i t| Department oh 

Education 



From: Moss, Marla (MDE) 

Sent: Thursday, January 07, 2016 2:12 PM 

To: Burgess, Louis (MDE) <burgessl@michigan.gov> 

Cc: Ackley, Martin (MDE) <AckleyM@michigan.gov>; MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov>; 
Guerrant, Kyle (MDE) <GuerrantK@michigan.gov>; Houseman, Jennifer (MDE) <HousemanJl@michigan.gov>; Golzynski, 
Diane (MDE) <GolzynskiD@michigan.gov>; Dixon, Janice (MDE) <Dixo nJ5@michigan.gov> 

Subject: RE: SEOC update 

Ok. For centers, if approved. I'll ask a question about having a water filter. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: Burgess, Louis (MDE) 

Sent: Thursday, January 07, 2016 2:07 PM 

To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Ackley, Martin (MDE) < AckievM@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: 
Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Houseman, Jennifer (MDE) < HousemanJl@michigan.gov >; Golzynski, 
Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) < DixonJ5@michigan.gov > 

Subject: Re: SEOC update 

There is an increased emphasis on the situation. These other state agencies have oversight responsibility. I think we 
send the emails for a couple reasons: 

-add a question about help. Are they getting enough info and help. We can use the emails as a redundant source of 
info/help. 

-gives our child nutrition contacts a means to ask questions. 

-the link to the handout is good info. 

Louis 

On Jan 7, 2016, at 1:46 PM, Moss, Marla (MDE) < MossMl@michigan.gov > wrote: 

I just talked with Colleen Nelson from LARA -she works with Licensed day care centers. I called to 
inquire if they worked with the licensed centers. She said that LARA sent out notices to all licensed 
centers that water filters were available at no charge to them. DHHS sent LARA a list of the centers who 
picked them up. LARA called the ones that didn't and reminded them. So, I'm beginning to think that 
maybe our emails might not need to be sent. It sounds like DHHS and LARA have worked with centers in 
that area. And, then below, it sounds like DEQ has been working with other schools besides 
Flint. Thoughts? 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michiean.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image002.png> 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 07, 2016 1:37 PM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Guerrant, Kyle (MDE) 
< GuerrantK@michigan.gov > 
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Cc: Moss, Marla (MDE) < MossMl@michiean.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov > 

Subject: RE: SEOC update 

Louis, 

Have they reviewed the proposed email from Marla yet? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families ; and communities improve the achievement and well-being of ALL our children. 
<image003.png> 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 07, 2016 1:27 PM 

To: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov >: Ackley, Martin (MDE) < AcklevM@michigan.gov> 

Subject: SEOC update 

Kyle, I spoke with DEQ. They are working with ALL schools and institutions in the Flint area. They have 
a list provided by LARA that includes all schools. I will be able to review the list. 

DEQ is actively reaching out to these folks to help get them tested as necessary. I think the letter to 
Genesee ISD should tell them that DEQ is reaching out on this issue. We can say we are available to help 
them if necessary. But this is being actively worked at the county level. 

City of Flint Schools requested that 13 buildings get tested. Aoo of the 13 have been tested. They 
recently asked for two more buildings to be tested. I will see if I can get a list. 


Louis 



MSP-EOC-MDEDUCTN 


From: 

Guerrant, Kyle (MDE) 

Sent: 

Thursday, January 07, 2016 2:47 PM 

To: 

Moss, Marla (MDE); Burgess, Louis (MDE) 

Cc: 

Ackley, Martin (MDE); MSP-EOC-MDEDUCTN; Houseman, Jennifer (MDE); Golzynski, 
Diane (MDE); Dixon, Janice (MDE) 

Subject: 

RE: SEOC update 


Let's do that just in case. 

Kyle Guerrant, LMSW 

Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p 517-335-0565 I f 517-335-4565 
euerrantk@michigan.gov 

Twitter: http://twitter.com/keuerrant/ 


Customer Service is a priority ot the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

Tn -m Depart m i w 

Education 



From: Moss, Marla (MDE) 

Sent: Thursday, January 07, 2016 2:12 PM 

To: Burgess, Louis (MDE) <burgessl@michigan.gov> 

Cc: Ackley, Martin (MDE) <AckleyM@michigan.gov>; MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov>; 
Guerrant, Kyle (MDE) <GuerrantK@michigan.gov>; Houseman, Jennifer (MDE) <HousemanJl@michigan.gov>; Golzynski, 
Diane (MDE) <GolzynskiD@michigan.gov>; Dixon, Janice (MDE) <DixonJ5@michigan.gov> 

Subject: RE: SEOC update 

Ok. For centers, if approved, I'll ask a question about having a water filter. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: Burgess, Louis (MDE) 

Sent: Thursday, January 07, 2016 2:07 PM 

To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Ackley, Martin (MDE) <AcklevM@michigan.gov >; MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: 
Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Houseman, Jennifer (MDE) < HousemanJl@michigan.gov >: Golzynski, 
Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) < DixonJ5(5) nrtichigan.gov > 

Subject: Re: SEOC update 

There is an increased emphasis on the situation. These other state agencies have oversight responsibility. I think we 
send the emails for a couple reasons: 

-add a question about help. Are they getting enough info and help. We can use the emails as a redundant source of 
info/help. 

-gives our child nutrition contacts a means to ask questions. 

-the link to the handout is good info. 

Louis 

♦ 

On Jan 7, 2016, at 1:46 PM, Moss, Marla (MDE) < MossMl@michigan.gov > wrote: 

I just talked with Colleen Nelson from LARA - she works with Licensed day care centers. I called to 
inquire if they worked with the licensed centers. She said that LARA sent out notices to all licensed 
centers that water filters were available at no charge to them. DHHS sent LARA a list of the centers who 
picked them up. LARA called the ones that didn't and reminded them. So, I'm beginning to think that 
maybe our emails might not need to be sent. It sounds like DHHS and LARA have worked with centers in 
that area. And, then below, it sounds like DEQ has been working with other schools besides 
Flint. Thoughts? 

Marla J. Moss, Director 
Office of School Support Services 
Phone - 517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image002.png> 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 07, 2016 1:37 PM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Guerrant, Kyle (MDE) 
<GuerrantK@michigan.gov > 


101 



Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov > 

Subject: RE: SEOC update 

Louis, 

Have they reviewed the proposed email from Marla yet? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image003.png> 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 07, 2016 1:27 PM 

To: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov >: Ackley, Martin (MDE) < AcklevM@michigan.gov > 

Subject: SEOC update 

Kyle, I spoke with DEQ. They are working with ALL schools and institutions in the Flint area. They have 
a list provided by LARA that includes all schools. I will be able to review the list. 

DEQ is actively reaching out to these folks to help get them tested as necessary. I think the letter to 
Genesee ISD should tell them that DEQ is reaching out on this issue. We can say we are available to help 
them if necessary. But this is being actively worked at the county level. 

City of Flint Schools requested that 13 buildings get tested. Aoo of the 13 have been tested. They 
recently asked for two more buildings to be tested. I will see if I can get a list. 

Louis 


* 
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MSP-EOC-MDEDUCTN 


From: 

Moss, Marla (MDE) 

Sent: 

Thursday, January 07, 2016 2:12 PM 

To: 

Burgess, Louis (MDE) 

Cc: 

Ackley, Martin (MDE); MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Houseman, Jennifer 
(MDE); Golzynski, Diane (MDE); Dixon, Janice (MDE) 

Subject: 

RE: SEOC update 


Ok. For centers, if approved, I'll ask a question about having a water filter. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

1 Department o 
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From: Burgess, Louis (MDE) 

Sent: Thursday, January 07, 2016 2:07 PM 

To: Moss, Marla (MDE) <MossMl@michigan.gav> 

Cc: Ackley, Martin (MDE) <AckleyM@michigan.gov>; MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov>; 
Guerrant, Kyle (MDE) <GuerrantK@michigan.gov>; Houseman, Jennifer (MDE) <HousemanJl@michigan.gov>; Golzynski, 
Diane (MDE) <GolzynskiD@michigan.gov>; Dixon, Janice (MDE) <DixonJ5@michigan.gov> 

Subject: Re: SEOC update 

There is an increased emphasis on the situation. These other state agencies have oversight responsibility. 1 think we 
send the emails for a couple reasons: 

-add a question about help. Are they getting enough info and help. We can use the emails as a redundant source of 
info/heip. 

-gives our child nutrition contacts a means to ask questions. 

-the link to the handout is good info. 

Louis 

On Jan 7, 2016, at 1:46 PM, Moss, Marla (MDE) < MossMl@michjgan.eov > wrote: 
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I just talked with Colleen Nelson from LARA - she works with Licensed day care centers. I called to 
inquire if they worked with the licensed centers. She said that LARA sent out notices to all licensed 
centers that water filters were available at no charge to them. DHHS sent LARA a list of the centers who 
picked them up. LARA called the ones that didn't and reminded them. So, I'm beginning to think that 
maybe our emails might not need to be sent. It sounds like DHHS and LARA have worked with centers in 
that area. And, then below, it sounds like DEQ has been working with other schools besides 
Flint. Thoughts? 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml(a)michigan.eov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image002.png> 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 07, 2016 1:37 PM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Guerrant, Kyle (MDE) 
< GuerrantK(S> michigan.gov > 

Cc: Moss, Marla (MDE) <MossMl@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov > 

Subject: RE: SEOC update 

Louis, 

Have they reviewed the proposed email from Marla yet? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image003.png> 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 07, 2016 1:27 PM 

To: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >; Houseman, Jennifer (MDE) 
<HousemanJl@michigan.gov >: Ackley, Martin (MDE) < AcklevM@michigan.gov > 

Subject: SEOC update 

Kyle, I spoke with DEQ. They are working with ALL schools and institutions in the Flint area. They have 
a list provided by LARA that includes all schools. I will be able to review the list. 

DEQ is actively reaching out to these folks to help get them tested as necessary. I think the letter to 
Genesee ISD should tell them that DEQ is reaching out on this issue. We can say we are available to help 
them if necessary. But this is being actively worked at the county level. 
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City of Flint Schools requested that 13 buildings get tested. Aoo of the 13 have been tested. They 
recently asked for two more buildings to be tested. 1 will see if I can get a list. 

Louis 
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MSP-EOC-MDEDUCTN 


From: Moss, Marla (MDE) 

Sent: Thursday, January 07, 2016 1:46 PM 

To: Ackley, Martin (MDE); MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Burgess, Louis 

(MDE) 

Cc: Houseman, Jennifer (MDE); Golzynski, Diane (MDE); Dixon, Janice (MDE) 

Subject: RE: SEOC update 


I just talked with Colleen Nelson from LARA - she works with Licensed day care centers. I called to inquire if they 
worked with the licensed centers. She said that LARA sent out notices to all licensed centers that water filters were 
available at no charge to them. DHHS sent LARA a list of the centers who picked them up. LARA called the ones that 
didn't and reminded them. So, I'm beginning to think that maybe our emails might not need to be sent. It sounds like 
DHHS and LARA have worked with centers in that area. And, then below, it sounds like DEQ has been working with 
other schools besides Flint. Thoughts? 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN*®, 
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From: Ackley, Martin (MDE) 

Sent: Thursday, January 07, 2016 1:37 PM 

To: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov>; Guerrant, Kyle (MDE) <GuerrantK@michigan.gov> 
Cc: Moss, Marla (MDE) <MossMl@michigan.gov>; Houseman, Jennifer (MDE) <HousemanJl@michigan.gov> 

Subject: RE: SEOC update 

Louis, 

Have they reviewed the proposed email from Marla yet? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 07, 2016 1:27 PM 

To: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >; Houseman, Jennifer (MDE) < HousemanJl@michigan.gov >: Ackley, 
Martin (MDE) < AcklevM@michiean.gov > 

Subject: SEOC update 

Kyle, I spoke with DEQ. They are working with ALL schools and institutions in the Flint area. They have a list provided 
by LARA that includes all schools. I will be able to review the list. 

DEQ is actively reaching out to these folks to help get them tested as necessary. I think the letter to Genesee iSD should 
tell them that DEQ is reaching out on this issue. We can say we are available to help them if necessary. But this is being 
actively worked at the county level. 

City of Flint Schools requested that 13 buildings get tested. Aoo of the 13 have been tested. They recently asked for 
two more buildings to be tested. I will see if I can get a list. 


MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Moss, Marla (MDE) 

Wednesday, January 06, 2016 2:44 PM 

MSP-EOC-MDEDUCTN 

RE: Flint Water Crises update 


Thanks for this great summary... 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools , families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^, 

f Department of, 

Education 



From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 06, 2016 2:38 PM 

To: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov>; Moss, Marla (MDE) <MossMl@michigan.gov> 

Cc: Alaniz, Aimee (MDE) <AlanizAl@michigan.gov>; Houseman, Jennifer (MDE) <HousemanJl@michigan.gov>; Dixon, 
Janice (MDE) <DixonJ5@michigan.gov>; Kovalchick, Kim (MDE) <KovalchickK@michigan.gov>; Ackley, Martin (MDE) 
<AckleyM@michigan.gov> 

Subject: Flint Water Crises update 

Kyle and Marla, 

Here are my notes from today's briefing. I will likely be here all day. Next briefing at 2:45 p.m. 

1. Nine public affairs officers were in attendance at the session. They were in the main briefing, and then had a 
separate breakout. The PAO's were invited. We were not invited. I have sent Marty the contact info for the 
primary PIO for the Flint Water issue (Ron Leix, MSP PIO). No department is to release anything without 
coordinating with the MSP PIO. The Joint Information Center (JIC) has been established. 

2. CPI Chris Kalenske: Opening comments. The Governors direction is: "The state is moving forward to fix 
this." The purpose of today is to create an operational awareness and get all the same information out to state, 
city, county officials and agencies. An incident command structure is being created to identify all the players, 
create a specific incident action plan with specific tasks, and promote the long term recovery. "There is no trust 
in state government" in Flint and other areas on this issue. 

3. Dr. Eden Wells. She spoke quickly. I will summarize her comments and try and get her hard copy report. The 
state has a website with up to date information: Michigan.gov/flintwater. 
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a. Lead is a neurotoxin; the oldest known neuro-toxin and affects everything in the body 

b. Developing brains of children are affected (board member Lisa Pugh did her dissertation on this.) ; 
children with poor nutrition are especially affected 

c. There are known short and tong term effects (ulcers, comas, seizures, death); developmental impact on 
the brain; decreased coordination, developmental delays; lower IQs; behavior disorders 

d. Initially levels above 10 mgs per deciliter (I may not have this measurements exact)was a concern; now 
they are using 5 as the factor to show concern. Measurements greater than 5 is a call for action; greater 
than 45 is considered critical. 

e. "There is no safe level of lead." 

f. Lead prevention programs are underway; called CLIP: Child Lead Protection Program. Screens all 
children between ages of 1 and 2. Medicaid will pay for tests for children as old as 6. 

i. Initially tests are a finder prick (drop of blood) 

ii. Confirmation tests may include a blood draw; painful; but is used to 
confirm levels in children 

g. Lead exists in the environment: gas, paint, pipes in older cities; dates back to 1967 when standards 
were put in place. Older urban areas will continue to have this concern. The soil has levels of lead. 

h. Levels of lead in children always spike in July, August, and September when more children play outside 
and are exposed to lead. 

i. Longitudinal testing showed that Genesee County areas had decreasing levels of lead reported until 3Q 
of 2014. The initial increase coincided with the usual summer increase in measurements. It was not 
statistically significant, so they missed the first indicators. 

j. These two zip codes have been most affected: 48503 and 48504. Considered to be high risk areas; 
areas are older urban areas with older homes, which have older fixtures. 

k. Enhanced testing is now being conducted in this area. 

l. State goal is to remove sources as treatment. 

m. Filters: filters are being provided to anyone that asks for them. (Initially they tried to restrict to specific 
areas.) Program in place to replace filters and any device used to filter the water. They have had to 
provide lots of training on proper use of filters, recycling, and how to get new devices. Filters were 
provided starting 10/1/2015. 11,415 filters provided; 235 pitchers; 1,500 replacmeent filters 

n. Initial goal was one filter per household 

o. Actual numbers of person treated or in serious difficulty is small. Only 2 people treated with direct 
exposure to bad tap water. 

p. 181 children aged 0-5 identified for tests; 109 provided case management through DHHS. 24 children 
being monitored. 

q. Emphasis on health education 

4. DEQ briefer: George Krisnian (guess on his last name.); Genesee Coordinator 

a. Briefed the sequence of events that lead to crises 

b. Prior to 1967 source of water was Flint River 

c. Switch to Detroit provider in 1967: Detroit Water and Sewerage Department (DWSD); Flint River was 
always the back up and was tested annually; tests showed no concern. 

d. In April 2013 Flint notified DWSD that would switch water source on 4/17/2014 

e. Testing of new water sourcesshowed some concerns; the water qualify worsened over time 

f. Testing at Flint Community Schools resulted in banning of drinking fountains as water source. 

g. Water filters provided for free 

h. On-going resident lead testing programs 

5. SEOC questions: 

a. Are there other concerns besides lead? Copper is a concern. Filter program should address all known 
contaminants. 
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b. They have to identify and remove older water fixtures; the water may in fact be potable coming from 
the source, but it becomes contaminated as it goes through the system. From draw from the river to 
exit out a fixture, it can take seven days, during which the water absorbs lead from piles and fixtures. 

c. Lead will be an issue for all older urban locations with aging pipe infrastructure. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Burgess, Louis (MDE) 

Wednesday, January 06, 2016 1:31 PM 

MSP-EOC-MDEDUCTN 

Fwd: Specific citation on serving water 

Michigan Waiver Request Response.pdf; ATT00001.htm 


Begin forwarded message: 

From: "Moss, Marla (MDE)" <MossM 1 @michiean.gov> 

Date: January 6, 2016 at 8:27:14 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov> 

Cc: "Dixon, Janice (MDE)" <DixonJ5@michigan.gov> . "Leikert, Howard (MDE)" 
< LeikertH@,michigan. gov> 

Subject: RE: Specific citation on serving water 

It is part of the Healthy Hunger Free Kids Act of 201 0 - schools are now required to have potable 
water during meal service in the serving area. Started in School Year 2011. See attached waiver 
from MWRO. 

If you have time, call me regarding the pupil transportation issue with Dearborn. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossm 1 @michigan. gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan 
schools, families, and communities improve the achievement and well-being of ALL our 
children. 


Original Message 

From: Burgess, Louis (MDE) 

Sent: Wednesday, January 06, 2016 8:16 AM 
To: Moss, Marla (MDE) < MossMl @michigan.gov > 

Cc: Dixon, Janice (MDE) <DixonJ5@rnichigan.gov> : Leikert, Howard (MDE) 
<LeikertH@.michigan.gov > 

Subject: Specific citation on serving water 

Marla, can I get the specific USD A requirement on serving water that is being waived? 
I will send other RFIs if anything else comes up. 


in 




Louis 
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MSP-EOC-M DEDUCTN 


From: plangc 

Sent: Tuesday, February 16, 2016 10:37 AM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP- 

EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDHS; MSP-SEOC.ARC; MSP-EOC- 
MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; MSP-EOC- 
MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-M DCMLR; MSP-SEOC5; 
Weber, Thomas (MSP); Hollaender, Henrik (MSP); Kuzera, Michelle (MSP) 

Subject: Items to Note 


Good morning- 

Please submit any high level items which should be included in Governor's report today by 11:00am. Daily tasks do not 
need to be submitted since they will be reported in today's Sit Rep. 

Thanks, 

Kari Day 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: plangc 

Sent: Monday, February 15, 2016 9:52 AM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP- 

EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDHS; MSP-SEOC.ARC; MSP-EOC- 
MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; MSP-EOC- 
MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCIVILR; MSP-SEOC5; 
Weber, Thomas (MSP); Hollaender, Henrik (MSP); Kuzera, Michelle (MSP) 

Subject: Daily Items to Note 


Good morning- 

Please submit any high level items which should be included in Governor's report today by 10:45 am. Daily tasks do not 
need to be submitted since they will be reported in today's Sit Rep. 

Thanks, 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: Burgess, Louis (MDE) 

Sent: Sunday, February 14, 2016 4:40 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE); Malnar, Jaime (MDE); 

Alaniz, Aimee (MDE); Dixon, Janice (MDE) 

Subject: Fwd: Michigan Department of Education & Flint related meetings 


This email is the answer to MDE attending meetings in Flint next week. I did not hear back from Deputies 
Broman or Keelser. 

Contact me about this message (if you have any questions). 

Louis 

Begin forwarded message: 

From: <burgessl@michigan.gov> 

Date: February 14, 2016 at 4:37:54 PM EST 
To: plangc <plangc@michigan. gov> 

Cc: <BreslerA@michigan.gov> . <MSP-EOC-MDEDUCTN@michigan.gov> 

Subject: Michigan Department of Education & F lin t related meetings 

Amanda, 

Next week both the State Superintendent, Brian Whiston, and Deputy Superintendent Kyle 
Guerrant, will attend the FWICC on Friday (2/19/16). 

In addition, Brian is scheduled to attend a meeting with the Governor's office and local educators 
in Flint on Wednesday (2/17/16). We have no other details at this time. 

Kyle Guerrant will attend a Mission Flint meeting on Friday. 

Louis Burgess 

Michigan Department of Education 
517.335.3672 (office) 


Brian will attend the FWICC meeting on Friday morning, and also has a meeting on his calendar 
for Wednesday afternoon with the Governor’s office & local educators in Flint - 1 don’t have 
any other details on it, so hopefully it’ s been captured via input from the Gov’ s office for this 
report. 
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Not sure if Karen will be checking email over the weekend, or if she’d have anything more than I 
just told you, but let me know if you need anything further, I will try to assist 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


plangc 

Sunday, February 14, 2016 4:39 PM 
Burgess, Louis (MDE) 

Bresler, Amanda (MSP); MSP-EOC-MDEDUCTN 

RE: Michigan Department of Education & Flint related meetings 


Thank you Louis, have a great night. 
Amanda 


From: Burgess, Louis (MDE) 

Sent: Sunday, February 14, 2016 4:38 PM 
To: plangc 

Cc: Bresler, Amanda (MSP); MSP-EOC-MDEDUCTN 

Subject: Michigan Department of Education & Flint related meetings 

Amanda, 

Next week both the State Superintendent, Brian Whiston, and Deputy Superintendent Kyle Guerrant, will attend 
the FWICC on Friday (2/19/1 6). 

In addition, Brian is scheduled to attend a meeting with the Governor's office and local educators in Flint on 
Wednesday (2/17/16). We have no other details at this time. 

Kyle Guerrant will attend a Mission Flint meeting on Friday. 

Louis Burgess 

Michigan Deoartment of Education 
517.335.3672 (office) 


Brian will attend the FWICC meeting on Friday morning, and also has a meeting on his calendar for 
Wednesday afternoon with the Governor’s office & local educators in Flint - 1 don’t have any other details on 
it, so hopefully it’s been captured via input from the Gov’s office for this report. 

Not sure if Karen will be checking email over the weekend, or if she’d have anything more than I just told you, 
but let me know if you need anything further, I will try to assist 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


Burgess, Louis (MDE) 

Sunday, February 14, 2016 4:38 PM 
plangc 

Bresler, Amanda (MSP); MSP-EOC-MDEDUCTN 
Michigan Department of Education 8t Flint related meetings 


Amanda, 

Next week both the State Superintendent, Brian Whiston, and Deputy Superintendent Kyle Guerrant, will attend 
the FWICC on Friday (2/19/16). 

In addition, Brian is scheduled to attend a meeting with the Governor's office and local educators in Flint on 
Wednesday (2/17/16). We have no other details at this time. 

Kyle Guerrant will attend a Mission Flint meeting on Friday. 

Louis Burgess 

Michigan Department of Education 
517.335.3672 (office) 


Brian will attend the FWICC meeting on Friday morning, and also has a meeting on his calendar for 
Wednesday afternoon with the Governor’s office & local educators in Flint - 1 don’t have any other details on 
it, so hopefully it’s been captured via input from the Gov’s office for this report. 

Not sure if Karen will be checking email over the weekend, or if she’d have anything more than I just told you, 
but let me know if you need anything further, I will try to assist 
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MSP-EOC-MDEDUCTN 


From: 

MSP-seocdal 

Sent: 

Sunday, February 14, 2016 3:23 PM 

To: 

Burgess, Louis (MDE) 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

Question 


Good afternoon Louis, 

I am working on our appeal for the reimbursement of emergency costs for the emergency declaration and hope you can 
help me with a question. 

I am hoping you can tell me if any of the schools were closed for any period of time as a result of the water incident in 
Flint. If so can you provide me with an estimated dollar loss in instruction time? 

Thanks, 

Zach Baker, PEM 

Situation/Documentation Unit Leader, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


plangc 

Saturday, February 13, 2016 11:11 AM 

MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP- 
EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC- 
MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; MSP-EOC- 
MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCMLR; 
FEDERALSEOC; Weber, Thomas (MSP); Hollaender, Henrik (MSP); Kuzera, Michelle (MSP) 
Daily Items to Note 


Importance: 



Good morning- 

Please submit any high level items that should be included in today's Governor's report by 10:45 am. Daily tasks do not 
need to be submitted since they will be reported in today's Sit Rep. 

If you have no items of high level to report, please submit back "nothing to report" to ensure that this email was not 
overlooked. 

Thanks, 

Audrey Walter 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: plangc 

Sent: Saturday, February 13, 2016 10:14 AM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP- 

EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC- 
MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; MSP-EOC- 
MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCIV1LR; 
FEDERALSEOC; Weber, Thomas (MSP); Hollaender, Henrik (MSP); Kuzera, Michelle (MSP) 
Subject: RE: Daily Items to Note 


Good morning- 

Please submit any high level that should be items that should be included in today's Governor's report by 10:45 
am. Daily tasks do not need to be submitted since they will be reported in today's Sit Rep. 

Thanks, 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


From: plangc 

Sent: Friday, February 12, 2016 10:00 AM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC- 
MDCORTNS; MSP-EOC-MDHS; MSP-SEOC.ARC; MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCMLR; FEDERALSEOC; Weber, 
Thomas (MSP); Hollaender, Henrik (MSP); Kuzera, Michelle (MSP) 

Subject: Daily Items to Note 

Good morning- 

Please submit any high level that should be items that should be included in today's Governor's report by 10:45 
am. Daily tasks do not need to be submitted since they will be reported in today's Sit Rep. 

Thanks, 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: plangc 

Sent: Friday, February 12, 2016 10:00 AM 

To: MSP-seodgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP- 

EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDHS; MSP-SEOC.ARC; MSP-EOC- 
MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; MSP-EOC- 
MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCMLR; 
FEDERALSEOC; Weber, Thomas (MSP); Hollaender, Henrik (MSP); Ku2era, Michelle (MSP) 
Subject: Daily Items to Note 


Good morning- 

Please submit any high level that should be items that should be included in today's Governor's report by 10:45 
am. Daily tasks do not need to be submitted since they will be reported in today's Sit Rep. 

Thanks, 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


FYI 

April Hunt 
State Emergency Operations Center 
Michigan Department of Agriculture 
and Rural Development 
MSP-EOC-MDARD@michiean.gov 
Desk Phone: 517-284-3936 


From: Holton, Jennifer (MDARD) 

Sent: Tuesday, February 09, 2016 12:13 PM 

To: JICManager; Minicuci, Angela (DHHS); Banner, Shanon (MSP); MSP-EOC-MDARD 
Subject: FW: USDA Travel Notification: Flint 


MSP-EOC-MDARD 

Tuesday, February 09, 2016 12:41 PM 
MSP-EOC-MDCH; MSP-EOC-MDHS; MSP-EOC-MDEDUCTN 
FW: USDA Travel Notification: Flint 


From: Jacquez, Alex - OSEC f mailto:Alex.Jacquez@osec.usda.aov1 
Sent: Tuesday, February 09, 2016 11:57 AM 

To: Holton, Jennifer (MDARD); Clover Adams, Jamie (MDARD); Smith, Brenda (MDARD); Wenk, Gordon (MDARD); 
Throne, Heather (MDARD); Mcbride, Bill (GOV); Muchmore, Dennis (GOV) 

Cc: Scanlon, Sarah - OSEC 
Subject: USDA Travel Notification: Flint 

All — 

This is a travel notification that Food, Nutrition and Consumer Services Deputy Under Secretary Dr. Katie Wilson will be 
traveling to Flint, Michigan tomorrow, February 10 th . She will be visiting a school lunch program, a WIC clinic, and the 
federal emergency operations command center. Please reach out if you have any questions or would like more 
information. 

Best, 

Alex Jacquez | Legislative Analyst 
Office of External & Intergovernmental Affairs 
U.S. Department of Agriculture 
o: 202.720.6643 | . * 


This electronic message contains information generated by the USDA solely for the intended recipients. Any 
unauthorized interception of this message or the use or disclosure of the information it contains may violate the 


u 



law and subject the violator to civil or criminal penalties. If you believe you have received this message in error, 
please notify the sender and delete the email immediately. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


retain this image 


retain this image 

RETAIN this IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: plangc 

Sent: Friday, February 12, 2016 2:06 PM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP- 

EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDHS; MSP-SEOC.ARC; MSP-EOC- 
MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; MSP-EOC- 
MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCMLR; 
FEDERALSEOC; Weber, Thomas (MSP); Kuzera, Michelle (MSP); Hollaender, Henrik (MSP) 
Subject: Agency Events for the week of 2/15/16 

Please send the Planning Group a bullet list of important events that your agency will be participating in during the week 
of February 15, by noon on Monday, {i.e. Meeting with community agencies to identify future POD sites or meet with 
federal partners to outline long term recovery). 

We will be compiling a list on Monday afternoon for the Governor's office. 

Thanks! 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Alaniz, Aimee (MDE) 

Thursday, February 04, 2016 10:05 AM 
MSP-EOC-MDEDUCTN 

FW: Amer. Academy of Pediatrics - Letter to House OGR Committee 
House OGR Flint Hearing AAP Letter Final.pdf; ATT00001.htm 


For our file of documentation at the SEOC 

Thanks! 

Aimee 


From: Kovalchick, Kim (MDE) 

Sent: Wednesday, February 03, 2016 5:40 PM 

To: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov >: Moss, Marla (MDE) 
< MossMl@michigan.gov > 

Subject: FW: Amer. Academy of Pediatrics - Letter to House OGR Committee 
FYI- 


From: Tarry, Carrie (DHHS) 

Sent: Wednesday, February 03, 2016 4:06 PM 

To: Kovalchick, Kim (MDE) < KovalchickK(S)michigan.gov >; Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 
Subject: Fwd: Amer. Academy of Pediatrics - Letter to House OGR Committee 

In case you haven't seen this.. 

Sent from my iPad 

Begin forwarded message: 

From: "Fink, Brenda (DHHS)" < FinkB@michigan.gov > 

Date: February 3, 2016 at 1:47:03 PM EST 

To: "Peeler, Nancy (DHHS)" < PeelerN@michigan.gov >. "Dunbar, Paulette Dobynes (DHHS)" 
< dunbarp@michigan.gov >. "Tarry, Carrie (DHHS)" < tarrvc@michigan.gov> 

Subject: Fwd: Amer. Academy of Pediatrics - Letter to House OGR Committee on Flint 


Sent from my iPad 

Begin forwarded message: 

From: "Bien, Stan (DHHS)" < biens(5)michigan.gov > 

Date: February 3, 2016 at 12:21:32 PM CST 

To: "Moran, Susan (DHHS)" < MoranS@michigan.gov >. "Robinson, Mikelle (DHHS)" 
< RobinsonM18@michigan.gov >, "Travis, Rashmi (DHHS)" < TravisR@michigan.gov >. 
"Fink, Brenda (DHHS)" < FinkB@michigan.gov >. "Scott, Jackie (DHHS)" 
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< ScottJ14(S)michigan.gov > 

Subject: Artier. Academy of Pediatrics - Letter to House OGR Committee on Flint 

FYI - Wanted to make sure you saw this letter dated today from American Academy of 
Pediatrics and contains recommendations related to Flint. 

Please share accordingly. Thanks. 

Stan 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


DETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


MSP-SEOC5 

Wednesday, February 03, 2016 7:48 PM 
MSP-EOC-MDSP; Alicia.tate-nadeu@fema.dhs.gov 

Holmes, Virginia (DHHS); Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; 
Wurth, Mark (DMVA); FlintWarehouse; Hollaender, Henrik (MSP); Heintzelman Shasta; 
Eickholt, Jay (MSP); Kuzera, Michelle (MSP); Dehner, Amy (MSP); Kish, Thomas (MSP); 
MSP-SEOCOPSC; jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); MSP-EOC- 
MDHS; MSP-EOC-MDCH; MSP-seodgc; MSP-SE0C11; MSP-seocfgc; MSP-EOC- 
MDCIVILR; Wolf, Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC- 
MDLARA; plangc; MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDTMB; Johnson, Michael (MSP); Bolger, Matt (MSP); 
FEDERALSEOC; Ng.mi.miarng.list.jocjfhqstaffonly@mail.mii; paul.spata@redcross.org; 
Hunter, Janet (DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony 
(MSP); Gutierrez, David M. (David.Gutierrez@redcross.org); 
kristy.gallagher@redcross.org; Shatrau, Bonnie (MDOC) 

Flint Water Response Team Plan for 2-4-16 

Flint Water Response Team Plan for 02.04.16 FINALdocx 


Attached is the plan for the FWRT for 2/4/16. The priorities remain (the apartment list from 2/2/16). 
Please let us know if you have any questions, thank you. 


Recovery Branch 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


plangc 

Monday, February 01, 2016 3:07 PM 

MSP-seodgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP- 
EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC- 
MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; MSP-EOC- 
MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCMLR; Weber, 
Thomas (MSP); FEDERALSEOC 
Agency Events this week 


Importance: 


High 


Please send the Planning Group a bullet list of important events that your agency will be participating in this week by 6 
pm today, (i.e. Meeting with community agencies to identify future POD sites or meet with federal partners to outline 
long term recovery). 

We will be compiling a list tonight for the Governor's office. 

Thanks! 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Dykema, Linda D. (DHHS) 

Friday, January 29, 2016 2:28 PM 

MSP-EOC-MDEQ; MSP-EOC-MDARD; MSP-EOC-MDCH; MSP-EOC-MDHS; JICManager; 
MSP-EOC-MDEDUCTN; Browne, Elizabeth (DEQ); MacKenzie-Taylor, Deb (DEQ) 

RE: Conference Call to for Consitent Messaging of elevated lead levels 



draft deliberative 17Novl5 230ctl5 Executive 
TS6 Subcomm... Executive Summ... Summary for ... 


— Original Appointment — 

From: MSP-EOC-MDEQ 

Sent: Friday, January 29, 2016 1:43 PM 

To: MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); MSP-EOC-MDARD; MSP-EOC-MDCH; MSP-EOC-MDHS; JICManager; 
MSP-EOC-MDEDUCTN; Browne, Elizabeth (DEQ); MacKenzie-Taylor, Deb (DEQ) 

Subject: Conference Call to for Consitent Messaging of elevated lead levels 

When: Friday, January 29, 2016 2:15 PM-3:15 PM (UTC-05.00) Eastern Time (US & Canada). 

Where: SEOC Conf Room 
Importance: High 


Please join us to engage in conversation for consistent messaging when addressing elevated lead levels with residents, 
business owners, etc. 

Thank you. 
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MSP-EOC-MDEDUCTN 


From: MSP-SEOC5 

Sent: Wednesday, January 27, 2016 6:33 PM 

To: MSP-EOC-MDSP; Aiicia.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); 

Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; Wurth, Mark (DMVA); 

Hollaender, Henrik (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Kuzera, Michelle 
(MSP); 9066304282@vzwpix.com; Dehner, Amy (MSP); Kish, Thomas (MSP); MSP- 
SEOCOPSC; jason.gambie@fema.dhs.gov; Thelen, Richard (DHHS); MSP-EOC-MDHS; 
MSP-EOC-MDCH; MSP-seodgc; MSP-SE0C11; MSP-seocfgc; MSP-EOC-MDCIVILR; Wolf, 
Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDLARA; plangc; 
MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; Johnson, Michael (MSP); Bolger, Matt (MSP); FEDERALSEOC; 
Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; paul.spata@redcross.org; Hunter, Janet 
(DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP); 
David.gutierrez@redcross.org; kristy.gallagher@redcross.org 
Subject: WRT Plan - Thursday 1/28 

Attachments: Flint Water Response Team Plan for 01.28.16 FINALdocx; 012816 Target Area 2.pdf; 

012816 Target Area 3.pdf; 012816 Target Area 9.pdf; 012816 Target Area 10.pdf; 012816 
Target Area ll.pdf; 012816 Target Area 17.pdf; 012816 Target Area 19.pdf; 012816 
Target Area 20.pdf; 012816 Target Area 23.pdf; 012816 Target Area 28.pdf 

Importance: High 


Attached is the plan and corresponding maps for the Water Response Teams operating on Thursday, Jan 28. 

Corresponding address list will be provided to ARC as soon as it has been refined. 

All maps can be provided as needed. Please let us know if you have any questions. 

Thank you, 

Brianna 
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How we are fixing the Flint water crsis 

Governor Rick Snyder has committed to spending the rest of his time as Governor to 
fixing the Flint water crisis. Over the last few days, he has sat down to explain what 
happened and how we're fixing the Flint water crisis. Watch the interviews below and be 
sure to read the Governor's Op-Ed in the USA Today. 

Governor Snyder on Morning Joe 

"What is so frustrating and what makes you so angry is you have a handful of experts who 
were career civil servants that made terrible decisions, in my view. We have to live with 
the consequences, and they worked for me, so I accept that responsibility. We are going 
to fix this problem." Watch Governor Snyder address how we are fixing the Flint water 
crisis on Momina Joe 
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Governor Snyder with Charlie LeDuff on Fox 2 Detroit 

"I feel awful about this. These are people. They’ve been harmed. You can't feel good 
about that. The people of Flint have been harmed and a major influence of that harm 








came from people who worked for me, and I feel responsible for that. But I am committed 
to solving the problem and addressing the damage as much as possible for the rest of the 
time I’m Governor." Watch Governor Snyder address the Flint water crisis with Charlie 
LeDuff on Fox 2 News. 






FOX 2 


WATCH 


Governor Snyder's 2016 State of the State 

"Michiganders don’t quit, we don't give up, instead we will work with even more passion 
and commitment to truly improve our state. For everyone who’s chosen to make Michigan 
their home, this is more than a promise, this is my commitment." Watch Governor 
Snyder's full closing statement from his 2016 State of the State address. 




WATCH 


Governor in USA Today: "I will fix this, and I mean it. 



"Residents in one of Michigan’s proud cities cannot 
drink their water. That’s unacceptable. The crisis in 
Flint arose from missteps at all levels of government 
— local, state and federal. But as governor, I take 
responsibility for what these families are going 
through, and I’m holding people in my 
administration accountable for their failures." Click 
here to read the Governor's full op-ed. 


Washington Post: "Michigan Gov. Rick Snyder is in a 
tough spot, but he’s his own best spokesman" 
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Snyder has born the brunt of criticism in the local 
health crisis that has turned into a national scandal. 
But unlike many other politicians facing crises of 
leadership, Snyder may also be his own best 
counter-programming. Click here to read the full 
story in the Washington Post. 



Visit HelpForFlint.com to iearn how you can help Flint residents. 
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STAY CONNECTED: 
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SUBSCRIBER SERVICES: 

Manage Preferences | Unsubscribe | Help 


This email was sent to msp-eoc-mdeductn@michigan.gov on behalf of: The Executive Office of the Governor -111 South Capitol Avenue • Lansing. Ml 48909 • 
517-335-7858 
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MSP-EOC-MDEDUCTN 


From: 

MSP-SEOCOPSC 

Sent: 

Thursday, January 21, 2016 4:55 PM 

To: 

MSP-SEOCPIO 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

RE: Lead update to be sent to JIC 


I sent this to the Department of Education to review; per the Captain’s new routing request to have the SME look at it. 
Gabe 


From: MSP-SEOCPIO 

Sent: Thursday, January 21, 2016 12:13 PM 
To: MSP-SEOCOPSC 

Subject: FW: Lead update to be sent to JIC 

Importance: High 

Bringing you a hard copy for review, approval and routing for command approval. They say it's updated. 


From: JICManager 

Sent: Thursday, January 21, 2016 12:10 PM 
To: MSP-SEOCPIO 

Subject: FW: Lead update to be sent to JIC 
Importance: High 

This is a follow-up to a previous request for approval. Please advise. Thanks you! 


From: Ackley, Martin (MDE) 

Sent: Tuesday, January 19, 2016 1:06 PM 

To: Leix, Ron (MSP); JICManager 

Cc: Burgess, Louis (MDE); Schafer, Maureen (MDE) 

Subject: FW: Lead update to be sent to JIC 

Attached are the revised documents with the recommended changes from the JIC. 
We appreciate the advice and look forward to a quick final approval. 

-marty 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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The following email is to be shared with the Early On® Coordinators located at intermediate 
school districts. 


Part C of the Individuals with Disabilities Education Act, commonly known as Early On® in 
Michigan, has federal regulations that require each state to maintain an Established Conditions 
List as part of its rigorous definition of developmental delay for eligibility. This Established 
Conditions List has been in existence since the full implementation of Early On in 1993. The 
Established Conditions List includes medical or mental conditions that could lead to a 
developmental delay. This list, as stated in federal regulation §303. 21(a)(2) must include 
"diagnosed physical or mental condition[s] that- (i)Has a high probability of resulting in 
developmental delay; and(ii)Includes conditions such as chromosomal abnormalities; genetic or 
congenital disorders; sensory impairments; inborn errors of metabolism; disorders reflecting 
disturbance of the development of the nervous system; congenital infections; severe attachment 
disorders; and disorders secondary to exposure to toxic substances, including fetal alcohol 
syndrome." Lead is one of the medical conditions on the Michigan Established Conditions List. 
Any child, birth to three years of age with one of these conditions is automatically eligible for 
Early On with the appropriate medical documentation and other records to establish eligibility 
without conducting an evaluation of the child (§303.321(3)(i)). 

In April 2015, the Centers for Disease Control and Prevention (CDC) released new guidance on 
educational interventions to support young children exposed to lead. In May 2015, a request 
was presented to the Early On state office as to whether Michigan had plans to lower its 
threshold for lead toxicity which was (at or above) > 10 micrograms per deciliter. The 
Governor-appointed Michigan Interagency Coordinating Council placed the topic on the 
September 2015 agenda for discussion. At its November 2015 meeting, the Michigan 
Interagency Coordinating Council review voted to lower the Michigan threshold to the 
recommended CDC level of > 5 micrograms per deciliter. 

The revised Early On Established Conditions List can be found at the Early On website after 
January 15, 2015. A companion document that describes the rationale for the update is also 
available. For convenience copies are attached to this email. 

Additionally, the following links have been provided as resources to support local service areas and 
families. 

• Educational Interventions for Children Affected by Lead.pdf 

• http://www.epa.gov/lead 

# 

Thank you. 


Vanessa Winfaorne, Coordinator 
Michigan Department of Education 
Office of Great Start 


Early Childhood Education 

517-335-4865 

WinborneV@Michiean.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


Vanessa Winborne, Coordinator 
Michigan Department of Education 
Office of Great Start 
Early Childhood Education 
517-335-4865 
WinbomeV@Michiean.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


From: Leix, Ron (MSP) 

Sent: Monday, January 18, 2016 10:35 AM 

To: Ackley, Martin (MDE) < AcklevM@michiean.gov >: Burgess, Louis (MDE) < burgessl@michiean.gov > 

Subject: RE: Lead update to be sent to JIC 

Hi Martin, 

Please see the attached scan. There are a few edits we would like made. 

If you could make the tweaks and send it back, that would be great. Afterward, we'll pass it through the SEOC (Captain 
Kelenske) to get it finalized. 

Thanks, 

Ron 


Ron Leix 

Public Information Officer (PIO) 
Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


[JOIN THE MSP" 
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From: Ackley, Martin (MDE) 

Sent: Tuesday, January 12, 2016 1:00 PM 
To: Leix, Ron (MSP); Burgess, Louis (MDE) 

Cc: Schafer, Maureen (MDE); Larvick, Wendy (MDE); Broman, Susan (MDE); Guerrant, Kyle (MDE) 

Subject: FW: Lead update to be sent to JIC 

Importance: High 

Request for JIC review and approval to send to all Early-On Coordinators at intermediate school districts across the state. 
This is not Flint-specific, but does pertain to lead levels. 

Thanks. 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: DeMars-Johnson, Renee (MDE) 

Sent: Friday, January 08, 2016 7:30 PM 

To: Ackley, Martin (MDE) < AcklevM@michigan.gov > 

Cc: Winborne, Vanessa (MDE) < WinborneV@michigan.gov >; Burgess, Louis (MDE) < burgessl@michiEan.gov > 

Subject: Lead update to be sent to JIC 
Importance: High 

Hi Marty, 

Please send the message below and attached to be reviewed by the JIC so that we can send to the Early On Coordinators 
at the ISDs. 

Louis is expecting to be able to share with the JIC on Monday. 

THANKS 

Renee DeMars-Johnson, Office of Great Start 
517-241-0162 


n Find us 

on Facebook 
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Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



The following email is to be shared with the Early On® Coordinators located at intermediate 
school districts. 


Part C of the Individuals with Disabilities Education Act, commonly known as Early On® in 
Michigan, has federal regulations that require each state to maintain an Established Conditions 
List as part of its rigorous definition of developmental delay for eligibility. This Established 
conditions List has been in existence since the full implementation of Early On in 1993. The 
Established Conditions List includes medical or mental conditions that could lead to a 
developmental delay. This list, as stated in federal regulation §303. 21(a)(2) must include 
"diagnosed physical or mental condition^] that- (i)Has a high probability of resulting in 
developmental delay; and(ii)Includes conditions such as chromosomal abnormalities; genetic or 
congenital disorders; sensory impairments; inborn errors of metabolism; disorders reflecting 
disturbance of the development of the nervous system; congenital infections; severe attachment 
disorders; and disorders secondary to exposure to toxic substances, including fetal alcohol 
syndrome." Lead is one of the medical conditions on the Michigan Established Conditions List. 
Any child, birth to three years of age with one of these conditions is automatically eligible for 
Early On with the appropriate medical documentation and other records to establish eligibility 
without conducting an evaluation of the child (§303.321(3)(i)). 

In April 2015, the Center for Disease Control (CDC) released new guidance on educational 
interventions to support young children exposed to lead. In May 2015, a request was presented 
to the Early On state office as to whether Michigan had plans to lower its threshold for lead 
toxicity which was (at or above) > 10 micrograms per deciliter. The Governor-appointed 
Michigan Interagency Coordinating Council placed the topic on the September 2015 agenda for 
discussion. At its November 2015 meeting, the Michigan Interagency Coordinating Council 
review voted to support to lower the Michigan threshold to the recommended CDC level of > 5 
micrograms per deciliter. 

The revised Early On Established Conditions List can be found at the Early On website after 
January 15, 2015. A companion documents that describes the rationale for the update is also 
available. For convenience copies are attached to this email. 

Additionally, the following links have been provided as resources to support local service areas and 
families. 

• Educational Interventions for Children Affected by Lead.pdf 

• http://www.epa.Qov/lead 

Thank you. 
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Vanessa Winborne, Coordinator 
Michigan Department of Education 
Office of Great Start 
Early Childhood Education 
517 - 335-4865 
WinborneV@Michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Kelenske, Chris (MSP) 

Thursday, January 21, 2016 4:52 PM 

MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC-MDEDUCTN 

FW: Important Message regarding Dimondale Elementary 


FYI 


Begin forwarded message: 

From: DAVID HORNAK < DHORNAK@,hnskl 2.net> 

Date: January 21, 2016 at 2:49:02 PM EST 
To: All Staff <AHStaff@hpskl2.net> 

Subject: Important Message regarding Dimondale Elementary 
Greetings Holt Public, 

I am writing to share a memo that was sent to our Dimondale families. Every three years, we are 
required by the Department of Environmental Quality (DEQ) to test the drinking water at 
Dimondale Elementary. I am writing to inform you that elevated levels of lead were discovered 
during routine testing this past summer. 

We immediately began to correspond with our Dimondale families and below you will find a 
memo sent on August 25, 2015 as well as our mid-year update memo that was sent today. The 
safety and health of all of our stakeholders continues to be a priority! 

See below: 

Sincerely, 

David G. Homak, Ed.D. 

Superintendent, Holt Public Schools 


January 21, 2016 

Dear Dimondale Elementary Parents and Guardians, 

In an effort to continue communication with all of you, I would like to provide you with a mid- 
year update concerning the water situation at Dimondale Elementary. 

A random drinking water test, which is required by the Department of Environmental Quality 
(DEQ), was performed over the summer and elevated levels of lead were found in two of the 
samples. In August, I sent out information to all families about this situation and assured you that 
water stations would be available for all students since all drinking fountains would be disabled. 
Those water stations are still in place and the students and staff at Dimondale have adapted very' 
well to this system for accessing drinking water. 
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Since that time, the district has been in constant communication with the DEQ and the 
Barry/Eaton County Health Department to work on resolving this issue. As part of this 
communication, I would like you to be aware that repairs were made to drinking bubblers, 
unused plumbing lines were removed and water supply lines were replaced with braided stainless 
supply lines. Each upgrade was completed with the overall improvement of the water quality in 
mind. 

The next random water sample test to evaluate the lead levels will be conducted in March. We 
will continue to communicate the results of our water sample tests and remain hopeful that the 
improvements that we have completed will have a positive result. 

In an event that you have additional questions regarding this issue, please contact me at 517-694- 

5715 or by email at SuptQfc@hpskl2.net 

Sincerely, 

David G. Homak, Ed.D. 

Superintendent, Holt Public Schools 

**A copy of this email has also been sent to each family with children attending Dimondale 
Elementary. 


August 25, 2015 

Dear Dimondale Elementary Parents and Guardians, 

In an effort to over communicate with you, I would like you to read the following announcement. 

Every three years, we are required by the Department of Environmental Quality (DEQ) to test 
the drinking water at Dimondale Elementary. I am writing to inform you that elevated levels of 
lead were discovered during routine testing. Although the samples were taken in the summer, we 
are taking precautionary measures by providing alternative potable water sources for the students 
and staff to enjoy until we can have additional water samples analyzed. 

The DEQ has a nationwide rule that allows lead drinking water levels to be at or below 15 parts 
per billion. As indicated above, this round of sampling occurred when the building was dormant, 
which may have contributed to the results being slightly higher than normal. 

Moving forward, the water at Dimondale Elementary is safe for daily hand washing. We are 
safely disabling all water fountains in the building until we can complete the next round of 
analysis. Families can help by sending a filled reusable water bottle to school on a daily basis. 
When needed, children may refill a water bottle at one of the five water stations placed 
throughout the building. 

We are looking forward to the beginning of the 2015-16 school year. By remaining true to our 
increased level of communication this year, we hope you find comfort in the proactive nature of 
our actions. By providing the DEQ with additional water samples, temporarily disabling water 
fountains, and by providing drinkable water for the students and staff to enjoy, we have been 
permitted to begin the school year as scheduled on September 8, 2015! 
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In the event you have additional questions regarding this issue, please contact me at (5 1 7) 694- 
57 1 5 or by email at SuptQfc@hpskl2.net. 


Sincerely, 

David G. Homak, Ed.D. 

Superintendent, Holt Public Schools 

**A copy of this email has also been mailed to each family with children attending Dimondale 
Elementary 


34 




MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 21, 2016 3:10 PM 
Ellis, Jan (MDE) 

JIC coverage 


Jan, thank you for the note. Marty says he gave you the phone and or email of the Joint Information Center. You can 
contact them directly and let them know you are available to help. 

I am responsible for the MDE portion of the State Emergency Operations Center. I have six staff, plus Kyle that are 
pulling shifts. I don't need any help here for now. 

I am sure that the JIC would love to have an MDE rep. 

Call me at 527.324.2342 (SEOC) if you have a question. 

Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


Ackley, Martin (MDE) 

Thursday, January 14, 2016 11:44 AM 
MSP-EOC-MDEDUCTN; Brewer-Walraven, Lisa (MDE) 

Doxie, Shulawn (MDE); Moss, Marla (MDE) 

RE: Flint Water Crises UPDATE for Federal Health and Human Services 


Better... thanks! 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 11:43 AM 

To: Ackley, Martin (MDE) <AckleyM@michigan.gov>; Brewer-Walraven, Lisa (MDE) <Brewer-WalravenL@michigan.gov> 
Cc: Doxie, Shulawn (MDE) <DoxieS@michigan.gov>; Moss, Marla (MDE) <MossMl@michigan.gov> 

Subject: RE: Flint Water Crises UPDATE for Federal Health and Human Services 


No. we can use a more generic term: 


. Since that date, the Michigan Department of Education (MDE) staff have been part of the State’s response 
team and are working closely with various state agencies specifically focusing on health and safety issues. 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 14, 2016 11:40 AM 

To: MSP-EOC-MDEDUCTN; Brewer-Walraven, Lisa (MDE) 

Cc: Doxie, Shulawn (MDE); Moss, Marla (MDE) 

Subject: RE: Flint Water Crises UPDATE for Federal Health and Human Services 

Importance: High 

Louis, 

Do we have to use the term "the Michigan Department of Education (MDE) Emergency Manager" ??!! Emergency 
Manager is a very specific and not-so-welcome title... can we use something else? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 
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Michigan Department of Education 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 11:34 AM 

To: Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL@michigan.Eov > 

Cc: Doxie, Shulawn (MDE) < DoxieS@michigan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >: Ackiey, Martin 
(MDE) < AcklevM@michigan.gov > 

Subject: Flint Water Crises UPDATE for Federal Health and Human Services 

Lisa, once you review this message and update to tailor, send to Marty. He will get permission to send from the 
JIC. To date nothing has been done specifically for the unlicensed child care providers. They would be 
covered by the door to door campaign. If you have contact information, you should do a message that 
highlights any precautions and tell them to go to the Flint Water website. You can include your update. 

Health and Human Services 
Administration for Children and Families 
Office of Child Care 

On January 5, 2016, Governor Rick Snyder declared a State of Emergency for Genesee County as a result of the 
water situation in Flint and surrounding communities attached to the Flint Water System. As a result of this 
declaration, all state departments are required to work in coordination at our State Emergency Operations 
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Center. Since that date, the Michigan Department of Education (MDE) Emergency Manager and MDE staff 
have been working closely with various state agencies specifically focusing on health and safety issues. Under 
the Emergency Declaration, all communication regarding this event must be handled through the Joint 
Information Center. The state has a specific webpage for all Flint Water issues at 

www.michigan.gov/flintwater . The Flint Water site has up-to-date information on all actions related to the 
Flint Water Crises and specific actions taken to provide support to the citizens of Flint. 

The Genesee County Health Department has held multiple forums regarding this situation. Dr. Eden Wells, 
Michigan’s Chief Medical Executive, has been providing information and guidance to the Genesee Health 
Department which in turn is informing the community. 

The state is actively working in the Flint communities to distribute water, water filters and replacement 
filters. In addition they are giving details on water testing procedures and blood testing. The state and county 
have teams going door-to door delivering water, filters, and information. In addition, there are local distribution 
sites set up at Flint area Fire stations and several local churches. This has been broadly advertised through 
multiple methods to ensure the widest possible dissemination. Door hangers with information are being left if 
no one is answering the door. Information is being provided in English as well as Spanish and Arabic. 
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The Michigan Department of Education is contacting all area providers that are operating school nutrition or 
child and adult care food programs. They are ensuring that information regarding the ongoing programs is 
understood and providing any help as required. 

Water testing efforts have been on-going since October 2015. The Michigan Department of Environmental 
Quality is the state agency responsible for the water testing program. They have been implemented a testing 
program throughout the city. The water testing program is on-going. 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


Ackley, Martin (MDE) 

Thursday, January 14, 2016 11:40 AM 
MSP-EOC-MDEDUCTN; Brewer-Walraven, Lisa (MDE) 

Doxie, Shulawn (MDE); Moss, Marla (MDE) 

RE: Flint Water Crises UPDATE for Federal Health and Human Services 


Importance: 


High 


Louis, 

Do we have to use the term “the Michigan Department of Education (MDE) Emergency Manager" ??!! Emergency 
Manager is a very specific and not-so-welcome title... can we use something else? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority ot the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 11:34 AM 

To: Brewer-Walraven, Lisa (MDE) <Brewer-WalravenL@michigan.gov> 

Cc: Doxie, Shulawn (MDE) <DoxieS@michigan.gov>; Moss, Marla (MDE) <MossMl@michigan.gov>; Ackley, Martin 
(MDE) <AckleyM@michigan.gov> 

Subject: Flint Water Crises UPDATE for Federal Health and Human Services 


Lisa, once you review this message and update to tailor, send to Marty. He will get permission to send from the 
JIC. To date nothing has been done specifically for the unlicensed child care providers. They would be 
covered by the door to door campaign. If you have contact information, you should do a message that 
highlights any precautions and tell them to go to the Flint Water website. You can include your update. 


Health and Human Services 
Administration for Children and Families 
Office of Child Care 


On January 5, 2016, Governor Rick Snyder declared a State of Emergency for Genesee County as a result of the 
water situation in Flint and surrounding communities attached to the Flint Water System. As a result of this 
declaration, all state departments are required to work in coordination at our State Emergency Operations 
Center. Since that date, the Michi g an Department of Education (MDE ) Emergency Manager and MDE staff 
have been working closely with various state agencies specifically focusing on health and safety issues. Under 
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the Emergency Declaration, all communication regarding this event must be handled through the Joint 
Information Center. The state has a specific webpage for all Flint Water issues at 

www.michigan.gov/flintwater . The Flint Water site has up-to-date information on all actions related to the 
Flint Water Crises and specific actions taken to provide support to the citizens of Flint. 

The Genesee County Health Department has held multiple forums regarding this situation. Dr. Eden Wells, 
Michigan's Chief Medical Executive, has been providing information and guidance to the Genesee Health 
Department which in turn is informing the community. 

The state is actively working in the Flint communities to distribute water, water filters and replacement 
filters. In addition they are giving details on water testing procedures and blood testing. The state and county 
have teams going door-to door delivering water, filters, and information. In addition, there are local distribution 
sites set up at Flint area Fire stations and several local churches. This has been broadly advertised through 
multiple methods to ensure the widest possible dissemination. Door hangers with information are being left if 
no one is answering the door. Information is being provided in English as well as Spanish and Arabic. 

The Michigan Department of Education is contacting all area providers that are operating school nutrition or 
child and adult care food programs. They are ensuring that information regarding the ongoing programs is 
understood and providing any help as required. 

Water testing efforts have been on-going since October 2015. The Michigan Department of Environmental 
Quality is the state agency responsible for the water testing program. They have been implemented a testing 
program throughout the city. The water testing program is on-going. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 toffirel 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Brewer-Walraven, Lisa (MDE) 

Thursday, January 14, 2016 9:52 AM 
MSP-EOC-MDEDUCTN 

RE: who is the fed agency that is asking for info? 


Health and Human Services 
Administration for Children and Families 
Office of Child Care 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 9:49 AM 

To: Brewer-Walraven, Lisa (MDE) <Brewer-WalravenL@michigan.gov> 
Subject: who is the fed agency that is asking for info? 

I am trying to put in my update. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 



MSP-EOC-MDEDUCTN 


From: 

Ackley, Martin (MDE) 

Sent: 

Thursday, January 14, 2016 9:22 AM 

To: 

MSP-EOC-MDEDUCTN 

Cc: 

Moss, Marla (MDE) 

Subject: 

RE: Question about Flint water 

Thanks. 



Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 9:20 AM 

To: Ackley, Martin (MDE) <AckleyM@michigan.gov> 

Cc: Moss, Marla (MDE) <MossMl@michigan.gov> 

Subject: RE: Question about Flint water 


Marty, Gloria is leading the state group that will work with all agencies that have a stake in child nutrition. Marla and 
our team will be focusing on the child nutrition program providers, not just Flint schools. This is a task for the state to 
complete. 


Louis 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 14, 2016 9:16 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Question about Flint water 

Cool. Thanks. 

So on the nutrition thing... Marla is developing a nutrition plan for all of Flint schools to follow? Is it recommended plan? 
Required plan? 

...and Gloria is developing a nutrition plan for the rest of the city residents?? 
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Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 9:13 AM 

To: Ackley, Martin (MDE) < AcklevM(5>michigan.gov > 

Subject: RE: Question about Flint water 

You are OK. Not need to respond. Hopefully the J1C gets back to you. 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 14, 2016 9:09 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Question about Flint water 

Am I supposed to get back with the reporter, or has the JIC responded to him?? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 8:29 AM 

To: Ackley, Martin (MDE) < AcklevM@michigan.gov > 

Subject: FW: Question about Flint water 

Marty, I spoke with DTMB here at SEOC. The schools are not buying water, it is all being donated. In fact Flint Pubic 
School District gave DTMB 38 pallets of water over the weekend to distribute. The state is purchasing off a DEQ contract 
with Home Depot. 
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Sending the call to the JiC was the right thing. 


Louis at the SEOC 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 13, 2016 9:57 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Question about Flint water 


Begin forwarded message: 

From: "Ackley, Martin (MDE)" < AcklevM@michigan.gov > 

Date: January 13, 2016 at 4:46:55 PM EST 

To: " clivengood@detnews.com " < cliveneood@detnews.com > 

Cc: JICManager < JICManaeer@michigan.gov >. "Schafer, Maureen (MDE)" < SchaferM@michigan.gov >. 
"Burgess, Louis (MDE)" < burgessl@michiean.gov >, "Guerrant, Kyle (MDE)" < GuerrantK@michigan.gov > 

Subject: Question about Flint water 

Chad, per your call this afternoon regarding MDE's involvement with Flint Water 
Crisis, specifically asking about Flint Schools using a state contract for purchasing 
bottles of water, and whether this is a state contract or MDE contract and what the 
cost is so far...? 

Anv and all media calls regarding Flint water must be directed to the JIC. That 
phone number is 888-363-3632. 

I am cc'ing the JIC on this email, also. 

-marty 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 



MSP-EOC- M DEDUCTN 


From: 

Sent: 

To: 

Subject: 


Towne, Karen (LARA) 

Thursday, January 14, 2016 9:20 AM 
MSP-EOC-MDEDUCTN 

Fwd: Flint/Genessee County Health Care Facilities and Water Supply 


Sent from my iPad 
Begin forwarded message: 

From: "Towne, Karen (LARA)" < TowneK2@michigan.gov > 

Date: January 14, 2016 at 9:16:53 AM EST 

To: " msp-eoc-mdeuctn@StateofM ichigan.onmicrosoft.com " < msp-eoc- 
mdeuctn@StateofMichigan.onmicrosoft.com > 

Subject: Fwd: Flint/Genessee County Health Care Facilities and Water Supply 


Sent from my iPad 
Begin forwarded message: 

From: "Towne, Karen (LARA)" < TowneK2@michigan.gov > 

Date: January 13, 2016 at 11:28:05 AM EST 

To: "Pak, Justin C. (CMS/CQISCO)" < Justin.Pak(5>cms.hhs.gov >. "Horvath, Larry (LARA)" 
< horvathl@michigan.gov >, "Gobbo, Stephen (LARA)" < gobbos@michigan.gov >. 

"Roepke, Michelle M. (LARA)" < RoepkeM@michigan.gov > 

Cc: "Renbarger, Nadine F. (CMS/CQISCO)" < Nadine.Renbarger@cms.hhs.gov> . 
"Brandush, Gregg (CMS/CQISCO)" < Gregg.Brandush@cms.hhs.gov >. "Hirsch, Marilyn B. 
(CMS/CQISCO)" < Marilvn.Hirsch@cms.hhs.gov >. "Pelinski, Stephen (CMS/CQISCO)" 
< stephen.pelinski@cms.hhs-gov > 

Subject: RE: Flint/Genessee County Health Care Facilities and Water Supply 

Hello Justin. 

As you mention, Governor Rick Snyder declared a State of Emergency for 
Genesee County as a result of the water situation in Flint and surrounding 
communities attached to the Flint Water System. As a result of this declaration, 
all state departments are required to work in coordination at our State Emergency 
Operations Center. Since that date, as LARA Emergency Manager and my 
alternate Emergency Management Coordinator, have been working closely with 
various state agencies specifically focusing on health and safety issues. Under the 
Emergency Declaration, all communication regarding this event must be handled 
through our Joint Information Center. We have created a specific webpage for all 
Flint Water issues at www.michigan.gov/flintwater . On that site, you will be able 
to pull down letters that have been sent to health care providers, not only in 
Genesee County, but statewide through Medscape, the local health department, 
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the Michigan State Police and other sources. 


Prior to the State Declaration, the Genesee County Health Department held 
multiple forums, Dr. Eden Wells, Michigan's Chief Medical Executive, has been 
providing a variety of information at the local level in assisting the Genesee 
Health Department. This information is also on the web page previously 
mentioned. 

We are currently working with our Community Health Emergency Coordination 
Center, the Health and Human Services Emergency Management Coordinators, 
and the Joint Information Center at the EOC on any and all messaging regarding 
Flint water. We have taken a systematic approach in completing outreach to all 
those affected by this event. As you will see on the web page, we are also 
providing filters, test kits, bottled water, and safety recommendations. These 
resources are available to any citizen, facility, or business needing them at no 
charge. 

If you have any questions regarding this issue, please contact me at the numbers 
below at your convenience. 


Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Ml 48933 

Office: 517-373-9495 

Fax: 517-373-2129 


From: Pak, Justin C. (CMS/CQISCO) fmailto:Justin.Pak@cms.hhs.govl 
Sent: Tuesday, January 12, 2016 12:03 PM 

To: Maurer, Gail (LARA) < MaurerG(S>michigan.gov >: Gobbo, Stephen (LARA) 
< gobbos(5)michigan.gov >: Towne, Karen (LARA) <TowneK2(S>michigan.gov > 

Cc: Renbarger, Nadine F. (CMS/CQISCO) < Nadine.Renbarger(5)cms.hhs.gov >; Brandush, 
Gregg (CMS/CQISCO) < Gregg.Brandush@cms.hhs.gov >: Hirsch, Marilyn B. 
(CMS/CQISCO) < Marilyn.Hirsch(5)cms.hhs.gov >: Pelinski, Stephen (CMS/CQISCO) 
< stephen.pelinski(5)cms.hhs.gov > 

Subject: Flint/Genessee County Health Care Facilities and Water Supply 
Importance: High 

Hi Gail, Steve, Karen- 

We understand that Governor Snyder declared a state of emergency last week as a 
result of the Flint, Michigan (and Genessee County) water supply being contaminated 
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with lead. What step(s) have the health care facilities in that area taken to ensure the 
health and safety of their residents/patients/clients? 

Thanks. 

Justin 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Ackley, Martin (MDE) 

Thursday, January 14, 2016 9:16 AM 

MSP-EOC-MDEDUCTN 

RE: Question about Flint water 


Cool. Thanks. 

So on the nutrition thing... Marla is developing a nutrition plan for all of Flint schools to follow? Is it recommended plan? 
Required plan? 

...and Gloria is developing a nutrition plan for the rest of the city residents?? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 9:13 AM 

To: Ackley, Martin (MDE) <AckleyM@michigan.gov> 

Subject: RE: Question about Flint water 

You are OK. Not need to respond. Hopefully the JIC gets back to you. 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 14, 2016 9:09 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Question about Flint water 

Am I supposed to get back with the reporter, or has the JIC responded to him?? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 8:29 AM 

To: Ackley, Martin (MDE) < AcklevM@michigan.gov > 

Subject: FW: Question about Flint water 


'vi -mft 


Marty, I spoke with DTMB here at SEOC. The schools are not buying water, it is all being donated. In fact Flint Pubic 
School District gave DTMB 38 pallets of water over the weekend to distribute. The state is purchasing off a DEQ contract 
with Home Depot. 

Sending the call to the JIC was the right thing. 

Louis at the SEOC 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 13, 2016 9:57 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Question about Flint water 


Begin forwarded message: 

From: "Ackley, Martin (MDE}" < AcklevM(5>michigan.gov > 

Date: January 13, 2016 at 4:46:55 PM EST 

To: " clivengoodi5)detnews.com " < clivengood(3)detnews.com > 

Cc: JICManager < JICManager(S>michigan.gov >. "Schafer, Maureen (MDE)" < SchaferM(5>michigan.gov >. 
"Burgess, Louis (MDE)" < burgessl@michigan.gov >. "Guerrant, Kyle (MDE)" < GuerrantK(Pmichigan.gov > 

Subject: Question about Flint water 

Chad, per your call this afternoon regarding MDE's involvement with Flint Water 
Crisis, specifically asking about Flint Schools using a state contract for purchasing 
bottles of water, and whether this is a state contract or MDE contract and what the 
cost is so far...? 

Anv and all media calls regarding Flint water must be directed to the JIC. That 
phone number is 888-363-3632. 

I am cc'ing the JIC on this email, also. 

-marty 
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Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Ackley, Martin (MDE) 

Thursday, January 14, 2016 9:09 AM 

MSP-EOC-MDEDUCTN 

RE: Question about Flint water 


Am I supposed to get back with the reporter, or has the JIC responded to him?? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 8:29 AM 

To: Ackley, Martin (MDE) <Ack!eyM(5>michigan.gov> 

Subject: FW: Question about Flint water 

Marty, I spoke with DTMB here at SEOC. The schools are not buying water, it is all being donated. In fact Flint Pubic 
School District gave DTMB 38 pallets of water over the weekend to distribute. The state is purchasing off a DEQ contract 
with Home Depot. 

Sending the call to the JIC was the right thing. 

Louis at the SEOC 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 13, 2016 9:57 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Question about Flint water 


Begin forwarded message: 
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From: "Ackley, Martin (MDE)" < AcklevM@michigan.gov > 

Date: January 13, 2016 at 4:46:55 PM EST 

To: " clivengood@detnews.com 11 < cliveneood@detnews.com > 

Cc: JICManager < JICManager@michigan.gov >. "Schafer, Maureen (MDE)" < SchaferM@michigan.gov >. 
"Burgess, Louis (MDE)" < burgessl@michigan.gov >. "Guerrant, Kyle (MDE)" < GuerrantK@michigan.gov > 

Subject: Question about Flint water 

Chad, per your call this afternoon regarding MDE's involvement with Flint Water 
Crisis, specifically asking about Flint Schools using a state contract for purchasing 
bottles of water, and whether this is a state contract or MDE contract and what the 
cost is so far...? 

Any and all media calls regarding Flint water must be directed to the JIC. That 
phone number is 888-363-3632. 

I am cc'ing the JIC on this email, also. 

-marty 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Burgess, Louis (MDE) 

Wednesday, January 13, 2016 9:57 PM 

MSP-EOC-MDEDUCTN 

Fwd: Question about Flint water 


Begin forwarded message: 

From: "Ackley, Martin (MDE)" < AcklevM@michigan.gov > 

Date: January 13, 2016 at 4:46:55 PM EST 

To: " clivengood@detnews.com " c clivengood (5idetnews.com > 

Cc: JICManaeer < JICManager@michigan.gov >. "Schafer, Maureen (MDE)" < SchaferM@michigan.gov> . 
"Burgess, Louis (MDE)" < burgessl@michigan.gov >. "Guerrant, Kyle (MDE)" < GuerrantK@michigan.gov > 

Subject: Question about Flint water 

Chad, per your call this afternoon regarding MDE's involvement with Flint Water 
Crisis, specifically asking about Flint Schools using a state contract for purchasing 
bottles of water, and whether this is a state contract or MDE contract and what the 
cost is so far...? 

Any and all media calls regarding Flint water must be directed to the JIC. That 
phone number is 888-363-3632. 

I am cc'ing the JIC on this email, also. 

-marty 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 



MSP-EOC-MDEDUCTN 


From: 

Ackley, Martin (MDE) 

Sent: 

Thursday, January 07, 2016 2:21 PM 

To: 

Moss, Marla (MDE); Burgess, Louis (MDE) 

Cc: 

MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Golzynski, 
Diane (MDE); Dixon, Janice (MDE) 

Subject: 

RE: SEOC update 


Still needs to be approved, though, right ?? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: Moss, Marla (MDE) 

Sent: Thursday, January 07, 2016 2:12 PM 

To: Burgess, Louis (MDE)<burgessl@michigan.gov> 

Cc: Ackley, Martin (MDE) <AckleyM@michigan.gov>; MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov>; 
Guerrant, Kyle (MDE) <GuerrantK@michigan.gov>; Houseman, Jennifer (MDE) <HousemanJl@michigan.gov>; Golzynski, 
Diane (MDE) <GolzynskiD@michigan.gov>; Dixon, Janice (MDE) <DixonJ5@michigan.gov> 

Subject: RE: SEOC update 

Ok. For centers, if approved. I'll ask a question about having a water filter. 

Marla J. Moss, Director 
Office of School Support Services 
Phone - 517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: Burgess, Louis (MDE) 

Sent: Thursday, January 07, 2016 2:07 PM 

To: Moss, Marla (MDE) < MossMl(5)michigan.gov > 

Cc: Ackley, Martin (MDE) < AcklevM@michigan.gov >; MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(S)michigan.gov >: 
Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Houseman, Jennifer (MDE) < HousemanJl(S michigan.gov >: Golzynski, 
Diane (MDE) < GolzynskiD(5)michigan.gov >: Dixon, Janice (MDE) < DixonJ5(S> michigan.gov > 

Subject: Re: SEOC update 

There is an increased emphasis on the situation. These other state agencies have oversight responsibility, i think we 
send the emails for a couple reasons: 

-add a question about help. Are they getting enough info and help. We can use the emails as a redundant source of 
info/help. 

-gives our child nutrition contacts a means to ask questions. 

-the link to the handout is good info. 

Louis 

On Jan 7, 2016, at 1:46 PM, Moss, Marla (MDE) < MossMl<amichigan.gov > wrote: 

I just talked with Colleen Nelson from LARA - she works with Licensed day care centers. I called to 
inquire if they worked with the licensed centers. She said that LARA sent out notices to all licensed 
centers that water filters were available at no charge to them. DHHS sent LARA a list of the centers who 
picked them up. LARA called the ones that didn't and reminded them. So, I'm beginning to think that 
maybe our emails might not need to be sent. It sounds like DHHS and LARA have worked with centers in 
that area. And, then below, it sounds like DEQ has been working with other schools besides 
Flint. Thoughts? 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml(5)michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image002.png> 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 07, 2016 1:37 PM 

To: MSP-EOC-MDEDUCTN < MSP-E0C-MDEDUCTN<5>michigan.gov >; Guerrant, Kyle (MDE) 
< GuerrantK@michigan.gov > 
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Cc: Moss, Marla (MDE) < MossMl<5)michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl(5)michiEan.gov > 

Subject: RE: SEOC update 

Louis, 

Have they reviewed the proposed email from Marla yet? 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and welt-being of ALL our children. 
<image003.png> 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 07, 2016 1:27 PM 

To: Guerrant, Kyle (MDE) < GuerrantK<s>michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl(5)michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl(S)michigan.gov >: Ackley, Martin (MDE) < AcklevMja)michigan.gov > 

Subject: SEOC update 

Kyle, I spoke with DEQ. They are working with ALL schools and institutions in the Flint area. They have 
a list provided by LARA that includes all schools. I will be able to review the list. 

DEQ is actively reaching out to these folks to help get them tested as necessary. I think the letter to 
Genesee ISD should tell them that DEQ is reaching out on this issue. We can say we are available to help 
them if necessary. But this is being actively worked at the county level. 

City of Flint Schools requested that 13 buildings get tested. Aoo of the 13 have been tested. They 
recently asked for two more buildings to be tested. I will see if I can get a list. 

Louis 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


Ackley, Martin (MDE) 

Friday, January 08, 2016 9:00 AM 
MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE) 

Moss, Marla (MDE); Houseman, Jennifer (MDE) 

RE; proposed message for KG to send to MDE ALL on Flint water crises 


Looks good. I think it's Dr. Eden Wells, though, not Well. 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^, 

■ * Department of 

Education 



From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 08, 2016 8:56 AM 

To: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov> 

Cc: Moss, Marla (MDE) <MossMl@michigan.gov>; Houseman, Jennifer (MDE) <HousemanJl@michigan.gov>; Ackley, 
Martin (MDE) <AckleyM@michigan.gov> 

Subject: proposed message for KG to send to MDE ALL on Flint water crises 
Colleagues, 

As you know the Governor has declared a state of emergency for Genesee County due to the ongoing health and safety 
issues caused by lead in the city of Flint's drinking water. The state has established an incident command at the State 
Emergency Operations Center (SEOC). Louis Burgess, our Emergency Management Coordinator, has been representing 
MDE at the SEOC. He is keeping the MDE leadership team informed of the State's on-going efforts in Flint. A Joint 
Information Center (JIC) has been established. All messages regarding Flint and water safety issues are to be 
coordinated through the JIC. 

State officials from the Department of Environmental Quality and the Department of Licensing and Regulatory Affairs 
have been working with schools, child care centers, and other institutions to ensure that they are taking proper safety 
precautions related to water. MDE staff in the Office of School Support Services have also been working with child 
nutrition program providers since last October. OSSS staff continues to reach out to Flint-area MDE approved child 
nutrition program providers (both school meals and Child and Adult Care food programs) to ensure they are aware of 
available resources regarding water quality. 

If you have any communication to the field that is related to the Flint water crises you should coordinate your message 
with Marty Ackley. Marty will coordinate with the JIC to ensure that we have a consistent, accurate message. 
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If you have any questions on the Flint water crises feel free to contact me or Louis. If you are interested in this issue, 
please be aware that Dr. Eden Weil will be making a presentation on the Flint water crises at the next State Board 
meeting (Tuesday, January 12). Dr. Wells is the Chief Medical Executive of the Michigan Department of Health and 
Human Services (MDHHS). 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 23, 2016 4:12 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 

i 

(MDE); Guerrant, Kyie (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: Briefing for 2-23-16 


SEOC Briefing 2/23/16 
09:30 

• Natl Weather Service: 40 degrees with light wind. Wednesday and Thursday will bring 9 inches of snow for Flint 
area. Expect blizzard like conditions and lots of blowing the days following the snowfall. 

• MDHHS working on recommendations for lead testing on the Flint Water website. Working on talking points w/ 
EPA regarding shower head usage. Also working on Spanish translation of documents. 

• DEQ has 10 teams in the field inspecting homes (505 samples). One high lead level team out. Partnering with 
MSHDA for housing unit testing. Instruction cards regarding samples going out. Whaley Center is the next 
school on the list for testing. Researching ground penetrating radar for lead pipe evaluation. 

• Red Cross has 6 water response teams out today. Center is open 9am-5pm today. 

• MSP mentioned that someone (?) was visiting Flint on Feb 25 . They are gearing up for that visit, (no one 
could hear that portion of the call due to banging work being done on SEOC roof) 

• PIO - will be a release regarding rashes. Capt K on a call regarding this later today. 

• Next briefing at 16:00 

16:00 


• MDHHS: No update 

• Red Cross: Deployed 6 Water Response teams - processed 22 event volunteers today 

• MSP: No Update 

• Natl Guard: No update 

• Corrections: Increase in water leaving the pods today, believe due to incoming weather 

• GIS: Still working on comprehensive address list 

• Local: Teams in the field today, including one high lead level team. Station 3 is now doing "drive thru" 

• Planning: Some of the stations were given 10 oz bottles, therefore multiples were given out due to smaller size, 
which is impacting the numbers of bottles going out. The locals are trying to note that in records. 

• FEMA: No update 

• JIC: Website was updated today. Number of news releases went out today. Tomorrow there will be a 
community event, making arrangements for sign lang. interpret. 

• State Director: No Update 

• Natl Weather Service: Snow expected to start between 09:00-10:00. Now expecting 9-13 in by Thursday. 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 23, 2016 3:46 PM 

To: 

Burgess, Louis (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE); Malnar, Jaime (MDE) 

Cc: 

Alaniz, Aimee (MDE) 

Subject: 

Printing 


SEOC Group, 

We have STILL been unable to print today. If you have the morning shift tomorrow, please go straight to the desk 
outside of the door of Conf. room A (the computer sign says Ml Supreme Court) and get Education on the printing list for 
the day. 

Good luck!!! 

Aimee 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, February 23, 2016 11:48 AM 

plangc 

RE: Noteworthy Items 


Nothing to report 


From: plangc 

Sent: Tuesday, February 23, 2016 11:20 AM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC- 
MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDOVILR; MSP-SEOC5; Weber, 
Thomas (MSP); Hollaender, Henrik (MSP); Kuzera, Michelle (MSP) 

Cc: MSP-FOIAProject; MSP-FOIAProject; MSP-FOIAProject 
Subject: Noteworthy Items 
Importance: High 

Good morning- 

Please submit any high level items which should be included in Governor's report today by 11:35am. 

Please respond whether or not you have something to report. 

Daily tasks do not need to be submitted since they will be reported in today's Sit Rep. 

Thank you. 

Audrey Walter 
517-284-3887 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 23, 2016 10:56 AM 

To: 

MSP-EOC-MDCH 

Cc: 

checcdeptcoor; MSP-FOIAProject 

Subject: 

RE: Education Response Meeting - 

Kathy, 



Per a recent discussion with Louis, MDE will not have a designated staff person for this team. The GISD will serve as the 
education contacts (Mary). 

Please let us know if you need any further information. 

Jaime 


From: MSP-EOC-MDCH 

Sent: Tuesday, February 23, 2016 8:06 AM 

To: MSP-EOC-MDEDUCTN 

Cc: checcdeptcoor; MSP-FOIAProject 

Subject: FW: Education Response Meeting - 

MDE: I want to be sure you are aware of these efforts and brought into the loop. 

CHECC Response Coordinator, please let me know the time of the call so that I can include MDE. 
Thanks, 

Kathy Wahl 

Michigan Department of Health and Human Services - Health Representative 

Mso-eoc-mdch@michigan.Bov 

517-284-3927 


From: Groetsch, Kory J. (DHHS) 

Sent: Monday, February 22, 2016 10:41 PM 

To: Wells, Eden (DHHS); checcdeptcoor; Minicuci, Angela (DHHS); Barr, Jacqui (DHHS) 

Cc: Lasher, Geralyn (DHHS); Taylor, Kerri (DHHS); Scott, Linda (DHHS); MSP-EOC-MDCH; Mary Behm 
( mbehm@aeneseeisd.orq 'i: Mark Johnson; Doll, Taggert (DHHS); Tarry, Carrie (DHHS) 

Subject: Re: Education Response Meeting - 

That sounds very good, as we are looking for those sort of experts to take on and fulfill Mary Behm's request. 

Thanks, 

Kory 


From: Wells, Eden (DHHS) 

Sent: Monday, February 22, 2016 3:01:18 PM 

To: Groetsch, KoryJ. (DHHS); checcdeptcoor; Minicuci, Angela (DHHS); Barr, Jacqui (DHHS) 

Cc: Lasher, Geralyn (DHHS); Taylor, Kerri (DHHS); Scott, Linda (DHHS); MSP-EOC-MDCH; Mary Behm 
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(mbehm@geneseeisd.org ): Mark Johnson; Doll,Taggert (DHHS); Tarry, Carrie (DHHS) 

Subject: RE: Education Response Meeting - 

Kory, 

Carrie Tarry was supposed to be involved from BETP, as well as Taggert Doll from our Child and Adolescent Student 
Centers. I believe there may be duplication of effort here...! have CC'd them here. 


From: Groetsch, Kory J. (DHHS) 

Sent: Sunday, February 21, 2016 5:32 PM 

To: checcdeptcoor< checcdeptcoor@michigan.gov >: Minicuci, Angela (DHHS) < MinicuciA@michigan.gov >: Wells, Eden 
(DHHS) < WelIsE3@michigan.gov >: Barr, Jacqui (DHHS) < BarrJ3@michigan.gov > 

Cc: Lasher, Geralyn (DHHS) < lasherg@michigan.gov >: Taylor, Kerri (DHHS) < TavlorK10@michigan.gov >: Scott, Linda 
(DHHS) < ScottL12@michigan.gov >; MSP-EOC-MDCH < M5P-E0C-MDCH@michigan.gov >: Mary Behm 
(mbehm@geneseeisd.org ) < mbehm@geneseeisd.org >: Mark Johnson < iohnson.mark@epa.gov > 

Subject: RE: Education Response Meeting - 

Hello All, 

That sounds very good. I am CC'ing Jacqui Barr to request she set up a 1-hour conference call to discuss the following 
concept for this week. 

Participants for this coordination call- at a minimum - 

1. Mark Johnson ATSDR 

2. Mary Behm GISD 

3. Eden Wells (if available) 

4. Kory Groetsch 

5. CHECC designee who will coordinate the details 

Purpose of Call: Discuss CHECC taking over the coordination of providing a series of webinars for teachers in the Flint 
Area that allows them a depth of knowledge that will allow them to speak confidently with parents and children 
regarding Flint Drinking Water. 

Current Proposal: 

1. Request from ATSDR, CDC, EPA, or MDHHS experts to provide ~30 minute presentations followed by 30 minutes 
of opportunity to ask questions on the given topic. 

• Public health messages 

• Lead in Water Systems - Sources and Common Solutions 

• Lead Toxicity and Mechanism of Action - 

• Medical Overview and Services including Blood testing recommendations 

2. Request Mary Behm or an associate of her designation to provide suggestion on the presentations so they are at 
the appropriate technical level for teachers. 

3. Follow the template set by Eden Wells for her MD presentations. 


Background information to keep in mind 


These are the US Dept of Education people who attended the GISD meeting. 
Sujeet Rao - Office of the Secretary of Education 
Dan Schreier- Office of Special Education Programs 
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Paul Kesner, Office of Safe and Healthy Students 


CDC Contact: Kevin Hardwick with USDHHS irctl.lno@hhs.eov 

Kevin says his job is to work on coordinating messages and harmonizing between agencies. Knows Mary 
MacQueen from some joint coordination group. 

Need to have a State Department of Education collaborator. 


Thank you to all, 

1 


517-335-9935 


eroetschk@michiean.gov 


Confidentiality Notice: This message, including any attachments, is intended solely for the use of the above named recipient(s) and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution of any confidential and/or privileged 
information contained in this e-mail is expressly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and 
destroy any and all copies of the original message. 


From: checcdeptcoor 

Sent: Thursday, February 18, 2016 12:42 PM 

To: Groetsch, Kory J. (DHHS) < GroetschK@michiean.eov >; Minicuci, Angela (DHHS) < MinicuciA@michiean.gov >; Wells, 
Eden (DHHS) < WellsE3@michigan.eov > 

Cc: checcdeptcoor <checcdeptcoor@michiean.eov >; Lasher, Geralyn (DHHS) < lasherg@michigan.eov >: Taylor, Kerri 
(DHHS) <TavlorK10@michiean.gov >: Scott, Linda (DHHS) < ScottL12@michiean.gov >: MSP-EOC-MDCH < MSP-EOC- 
MDCH@michiean.gov > 

Subject: RE: Education Response Meeting - 

The CHECC can assist with logistics. Per Dr. Scott, I have forwarded this to the MDHHS EMC in the SEOC to loop in MDE. 
How would you like to proceed with planning - would you like to set up a conference call? 


<Dunf{fe-4tfynolils 

MDHHS/CHECC Response Coordinator 
517-335-8375 


From: Groetsch, Kory J. (DHHS) 

Sent: Thursday, February 18, 2016 10:19 AM 

To: Minicuci, Angela (DHHS) < MinicuciA@michigan.gov >: Wells, Eden (DHHS) < WellsE3@michigan.gov > 
Cc: checcdeptcoor < checcdeptcoor@michigan.gov >; Lasher, Geralyn (DHHS) < lasherg@michigan.gov > 
Subject: RE: Education Response Meeting - 

That would work for me. 
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I convey my thoughts and Eden hers. 


Kory 


From: Minicuci, Angela (DHHS) 

Sent: Thursday, February 18, 2016 10:17 AM 

To: Groetsch, Kory J. (DHHS) < GroetschK@michigan.gov >: Wells, Eden {DHHS) < WellsE3@michigan.gov > 
Cc: checcdeptcoor < checcdeptcoor@michigan.gov >: Lasher, Geralyn (DHHS) < lasherg@michigan.gov > 
Subject: RE: Education Response Meeting - 

Can the CHECC coordinate the webinar? 

Angela 


From: Groetsch, Kory J. (DHHS) 

Sent: Thursday, February 18, 2016 8:42 AM 
To: Wells, Eden (DHHS) < WellsE3@michiean.gov > 

Cc: checcdeptcoor < checcdeptcoor@michigan.gov >: Minicuci, Angela (DHHS) < MinicuciA@michigan.gov >: Lasher, 
Geralyn (DHHS) < lasherg@michigan.gov > 

Subject: Re: Education Response Meeting - 


Yes - 1 agree. We need someone to coordinate this webinar request. 
We and ATSDR and EPA can provide speakers and the concept. 

Is that possible? 

Kory 

PS. I am at secondary complex for annual training requirement. 


From: Wells, Eden (DHHS) 

Sent: Thursday, February 18, 2016 8:35:23 AM 
To: Groetsch, Kory J. (DHHS) 

Cc: checcdeptcoor; Minicuci, Angela (DHHS); Lasher, Geralyn (DHHS) 

Subject: RE: Education Response Meeting - 

Kory, I will need assistance in working with setting anything up, so I am looping in the CHECC and Comms to help in 
making any potential contacts and setting up webinars and such. 


From: Groetsch, Kory J. (DHHS) 

Sent: Friday, February 12, 2016 7:01 PM 

To: Wells, Eden (DHHS) < WellsE3@michigan.eov > 

Subject: Education Response Meeting - 

Hi Eden, 

I cc'd you on my CHECC report back to Linda Scott et al. 


8 


In addition, talked with Caryn Pack-Ivy of Michigan Alliance for Families. She was very pleasant. She did not have any 
comments at this time, but I left her my card if she sees anything she would like to comment on. 

Mary Behm (mbehm@geneseeisd.orei 810.591.4407 : would like to collaborate with MDHHS on a webinar series to 
train teachers how to respond to concerns with Flint water they are encountering in the classroom. My thought is that 
your idea about webinars for MDs paradigm about lead could be the template (different information) for a Teacher 
series. We are all short on time and resources, but ATSDR may be willing to help build slides in your template. 

CDC Contact: Kevin Hardwick with USD HHS irctl.lno@hhs.gov 

Kevin says his job is to work on coordinating messages and harmonizing between agencies. He was the guy sitting 
to our right. Retired dentist. Knows Mary MacQueen from some joint coordination group. 

Dr. Tretter - they guy with all the GIS maps, - left the meeting before I could get his contact information, however, I 
will request from GISD. 

Cheers, 

Kory 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 23, 2016 9:45 AM 

To: 

Burgess, Louis (MDE); Alaniz, Aimee (MDE) 

Cc: 

Malnar, Jaime (MDE) 

Subject: 

RE: SEOC TEAM 


Thank you Louis! 

I can stick around until Aimee gets here. We just got the update that we are NOT printing. We are still next up but the 
center is out of paper. See you soon Aimee! 

Jaime 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 23, 2016 9:31 AM 
To: Alaniz, Aimee (MDE) 

Cc: Malnar, Jaime (MDE); MSP-EOC-MDEDUCTN 
Subject: Re: SEOC TEAM 

Jaime, if you feel poorly, it will be oK to just leave. 

Louis 

On Feb 23, 2016, at 9:29 AM, Alaniz, Aimee (MDE) < AlanizAl(5) tnichigan.gov > wrote: 

I can be there between 11:00 and 11:30, hopefully closer to 11 does that help Jaime??? 

Aimee 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 23, 2016 9:26 AM 

To: Alaniz, Aimee (MDE) < AlanizAl(5)michigan.gov > 

Subject: Fwd: SEOC TEAM 


Do you have any flexibility? 

Begin forwarded message: 

From: "Malnar, Jaime (MDE)" < MalnarJl(5)michigan.gov > 

Date: February 23, 2016 at 9:23:23 AM EST 

To: "Walters, Kevin (MDE)" < WaltersK5(5)michigan.gov >. "Burgess, Louis (MDE)" 
< burgessl(5)michigan.gov >. "Alaniz, Aimee (MDE)" < AlanizAl(5)michigan.gov >. "Priest, 
Thomas (MDE)" < PriestTl(5)michigan.gov > 

Subject: SEOC TEAM 

Hi SEOC Team: 
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I am not sure who comes in this afternoon but I am wondering if they can come a earlier 
for two reasons. 1) I am getting sick. Whatever my kids and hubby have, I must have 
picked up from them. I felt it coming on this morning but was in denial until now. 2) 
MDE is next to start printing. Literally will start printing as soon as the 9:30 briefing is 
done. If you can't change your schedule - no worries, I will muddle through...but you 
may want to bring some Clorox wipes to sanitize this work station, (sorry!) I will try to 
not touch or breathe on everything. 

Jaime K. Malnar, MHSA 
School District Consultant 
Food Distribution Unit 
Michigan Department of Education 

Phone: 517*335-3792 

Website: www.michiqan.gov/mde-fdp 

Face book: https://www.facebook.com/MichiganFoodDistributionPrograms/ 

Our collective efforts can help make Michigan a Top 10 education state in 10 
years! Here are the goals and strategies: http://mi.gov/toplOinlQ/ 

<image001.png> 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 23, 2016 9:01 AM 

To: 

MSP-EOC-MDCH 

Cc: 

checcdeptcoor; MSP-FOIAProject; Burgess, Louis (MDE) 

Subject: 

RE: Education Response Meeting - 


Thank you Kathy! 

I see some back-forth e-mails here with discussion of who from MDE should be included. So yes, MDE is aware and 
working on a response. 

Jaime Malnar 


From: MSP-EOC-MDCH 

Sent: Tuesday, February 23, 2016 8:06 AM 

To: MSP-EOC-MDEDUCTN 

Cc: checcdeptcoor; MSP-FOIAProject 

Subject: FW: Education Response Meeting - 

MDE: I want to be sure you are aware of these efforts and brought into the loop. 

CHECC Response Coordinator, please let me know the time of the call so that I can include MDE. 
Thanks, 

Kathy Wahl 

Michigan Department of Health and Human Services — Health Representative 

Msp-eoc-mdchtSmichigan.Eov 

517-284-3927 


From: Groetsch, Kory J. (DHHS) 

Sent: Monday, February 22, 2016 10:41 PM 

To: Wells, Eden (DHHS); checcdeptcoor; Minicuci, Angela (DHHS); Barr, Jacqui (DHHS) 

Cc: Lasher, Geralyn (DHHS); Taylor, Kerri (DHHS); Scott, Unda (DHHS); MSP-EOC-MDCH; Mary Behm 
fmbehm@qeneseeisd.orQ , l: Mark Johnson; Doll, Taggert (DHHS); Tarry, Carrie (DHHS) 

Subject: Re: Education Response Meeting - 

That sounds very good, as we are looking for those sort of experts to take on and fulfill Mary Behm's request. 

Thanks, 

Kory 


From: Wells, Eden (DHHS) 

Sent: Monday, February 22, 2016 3:01:18 PM 

To: Groetsch, Kory J. (DHHS); checcdeptcoor; Minicuci, Angela (DHHS); Barr, Jacqui (DHHS) 

Cc: Lasher, Geralyn (DHHS); Taylor, Kerri (DHHS); Scott, Linda (DHHS); MSP-EOC-MDCH; Mary Behm 


12 





(mbehm@eeneseeisd.org) : Mark Johnson; Doll, Taggert (DHHS); Tarry, Carrie (DHHS) 

Subject: RE: Education Response Meeting - 

Kory, 

Carrie Tarry was supposed to be involved from BETP, as well as Taggert Doll from our Child and Adolescent Student 
Centers. I believe there may be duplication of effort here.,.1 have CC'd them here. 


From: Groetsch, Kory J. (DHHS) 

Sent: Sunday, February 21, 2016 5:32 PM 

To: checcdeptcoor < checcdeptcoor@michigan.gov >: Minicuci, Angela (DHHS) < MinicuciA@michigan.gov >; Wells, Eden 
(DHHS) < WellsE3@michigan.gov >: Barr, Jacqui (DHHS) < BarrJ3@michigan.gov > 

Cc: Lasher, Geralyn (DHHS) < lasherg@michigan.gov >: Taylor, Kerri (DHHS) < TavlorK10@michigan.gov >: Scott, Linda 
(DHHS) < ScottL12 (5) m ich iga n .gov >: MSP-EOC-MDCH < MSP-EOC-MOCH@michigan.gov >; Mary Behm 
(mbehm@geneseeisd.org) < mbehm@geneseeisd.org >; Mark Johnson < iohnson.mark@epa.gov > 

Subject: RE: Education Response Meeting - 

Hello All, 

That sounds very good. I am CC'ing Jacqui Barr to request she set up a 1-hour conference call to discuss the following 
concept for this week. 

Participants for this coordination call- at a minimum - 

1. Mark Johnson ATSDR 

2. Mary Behm GISD 

3. Eden Wells (if available) 

4. Kory Groetsch 

5. CHECC designee who will coordinate the details 

Purpose of Call: Discuss CHECC taking over the coordination of providing a series of webinars for teachers in the Flint 
Area that allows them a depth of knowledge that will allow them to speak confidently with parents and children 
regarding Flint Drinking Water. 

Current Proposal: 

1. Request from ATSDR, CDC, EPA, or MDHHS experts to provide ~30 minute presentations followed by 30 minutes 
of opportunity to ask questions on the given topic. 

• Public health messages 

• Lead in Water Systems - Sources and Common Solutions 

• Lead Toxicity and Mechanism of Action - 

• Medical Overview and Services including Blood testing recommendations 

2. Request Mary Behm or an associate of her designation to provide suggestion on the presentations so they are at 
the appropriate technical level for teachers. 

3. Follow the template set by Eden Wells for her MD presentations. 


Background information to keep in mind 


These are the US Dept of Education people who attended the GISD meeting. 
Sujeet Rao - Office of the Secretary of Education 
Dan Schreier- Office of Special Education Programs 
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Paul Kesner, Office of Safe and Healthy Students 


CDC Contact: Kevin Hardwick with USDHHS irctl.lno@hhs.gov 

Kevin says his job is to work on coordinating messages and harmonizing between agencies. Knows Mary 
MacQueen from some joint coordination group. 

Need to have a State Department of Education collaborator. 


Thank you to all, 


517-335-9935 

groetschk@michigan.gov 

Confidentiality Notice: This message, including any attachments, is intended solely for the use of the above named recipient(s) and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution of any confidential and/or privileged 
information contained in this e-mail is expressly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and 
destroy any and all copies of the original message. 



From: checcdeptcoor 

Sent: Thursday, February 18, 2016 12:42 PM 

To: Groetsch, Kory J. (DHHS) < GroetschK(S>michigan.gov >; Minicuci, Angela (DHHS) < MinicuciA@michigan.EOv >: Wells, 
Eden (DHHS) < WellsE3(5)michiEan.gov > 

Cc: checcdeptcoor < checcdeptcoor@michigan.gov >; Lasher, Geralyn (DHHS) < lasherg@michigan.gov> : Taylor, Kerri 
(DHHS) <TavlorK10(g>michigan.gov >; Scott, Linda (DHHS) < ScottL12@michiEan.gov> : MSP-EOC-MDCH < MSP-EOC- 
MDCH@michigan.gov > 

Subject: RE: Education Response Meeting - 

The CHECC can assist with logistics. Per Dr. Scott, I have forwarded this to the MDHHS EMC in the SEOC to loop in MDE. 
How would you like to proceed with planning - would you like to set up a conference call? 


%fltie (Dunltfe-Gteynobis 
MDHHS/CHECC Response Coordinator 
517-335-8375 


From: Groetsch, Kory J. (DHHS) 

Sent: Thursday, February 18, 2016 10:19 AM 

To: Minicuci, Angela (DHHS) < MinicuciA@michigan.gov >; Wells, Eden (DHHS) < WellsE3@michigan.gov > 
Cc: checcdeptcoor < checcdeptcoor@michigan.gov >: Lasher, Geralyn (DHHS) < lasherg@michigan.gov > 
Subject: RE: Education Response Meeting - 

That would work for me. 
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I convey my thoughts and Eden hers. 


Kory 


From: Minicuci, Angela (DHHS) 

Sent: Thursday, February 18, 2016 10:17 AM 

To: Groetsch, Kory J. (DHHS) < GroetschK@michigan.gov >: Wells, Eden (DHHS) < WellsE3@michiEan.EQv> 
Cc: checcdeptcoor < checcdeptcoor(5) rnichigan.gov >: Lasher, Geralyn (DHHS) < lasherg@roichigan.gov > 
Subject: RE: Education Response Meeting - 

Can the CHECC coordinate the webinar? 

Angela 


From: Groetsch, KoryJ. (DHHS) 

Sent: Thursday, February 18, 2016 8:42 AM 
To: Wells, Eden (DHHS) < Wells E3@michiEan.gov > 

Cc: checcdeptcoor < checcdeptcoor@michiEan.gov >; Minicuci, Angela (DHHS) <MinicuciA@michigan.gov >: Lasher, 
Geralyn (DHHS) < lasherg@michiEan.Eov > 

Subject: Re: Education Response Meeting - 


Yes - 1 agree. We need someone to coordinate this webinar request. 
We and ATSDR and EPA can provide speakers and the concept. 

Is that possible? 

Kory 

PS. I am at secondary complex for annual training requirement. 


From: Wells, Eden (DHHS) 

Sent: Thursday, February 18, 2016 8:35:23 AM 
To: Groetsch, KoryJ. (DHHS) 

Cc: checcdeptcoor; Minicuci, Angela (DHHS); Lasher, Geralyn (DHHS) 

Subject: RE: Education Response Meeting - 

Kory, I will need assistance in working with setting anything up, so I am looping in the CHECC and Comms to help in 
making any potential contacts and setting up webinars and such. 


From: Groetsch, KoryJ. (DHHS) 

Sent: Friday, February 12, 2016 7:01 PM 

To: Wells, Eden (DHHS) < WellsE3@michigan.gov > 

Subject: Education Response Meeting - 

Hi Eden, 

I cc'd you on my CHECC report back to Linda Scott et al. 
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In addition, talked with Caryn Pack-Ivy of Michigan Alliance for Families. She was very pleasant. She did not have any 
comments at this time, but I left her my card if she sees anything she would like to comment on. 

Mary Behm (mbehm(S)geneseeisd.ore ) 810.591.4407 : would like to collaborate with MDHHS on a webinar series to 
train teachers how to respond to concerns with Flint water they are encountering in the classroom. My thought is that 
your idea about webinars for MDs paradigm about lead could be the template (different information) for a Teacher 
series. We are all short on time and resources, but ATSDR may be willing to help build slides in your template. 

CDC Contact: Kevin Hardwick with USDHHS irctl.lno(5>hhs.gov 

Kevin says his job is to work on coordinating messages and harmonizing between agencies. He was the guy sitting 
to our right. Retired dentist. Knows Mary MacQueen from some joint coordination group. 

Dr. Tretter - they guy with all the GIS maps, - left the meeting before I could get his contact information, however, I 
will request from GISD. 

Cheers, 

Kory 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 22, 2016 4:30 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: Update Call: Monday 

SitRep due at 17:00 (Kevin will complete this) 

Today was planning day. We've done good detail work today, updated and renewed our Objectives and moved into 
Tactics. Focused on this today. Encouraged agencies to look at this updated listing 

DHHS: Working on plan for blood lead testing. Meeting tomorrow with representatives from Pharmacies in 

Flint to discuss. 

MDARD: Food establishment assessments continue 

LARA: No update 

DEQ: Lab received 150 samples today. 10 teams heading out tomorrow 

Human: Working with donation management needs list. Nothing from MDE and OCR 

Red Cross: Did deploy 6 water response teams today. Volunteer Center processed 37 event based volunteers 

today. Volunteers assembled 500 recycling kits 

MSP: No update 

MNG: No update 

DOC: Today we picked up 260 cases of recycling bags and delivered them to pods 

DTMB: Working on long-term option software application for water distribution. 

ECG: Congressional delegation today, kind of quick. Had an hour briefing 

Local Liaison: Discussions with MDOT and MSU Vet Medicine and Humane Society around animals and 

levels. Working on staffing, planning 

Logistics: Update resource task assignment board. Many assigned. Status should be changed to "In Progress" if 

you are working on them. 

Planning: No update 

Finance: No update 

Recovery: No update 
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PIO: No update 

JIC: No update 

State Director: No update 

Reminder: You've heard a lot of tactics with dates/times. Section and Branch leaders will be looking for results on these 

Next call: 09:30Tuesday 
Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.eov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, February 22, 2016 3:22 PM 
'ejankows@geneseeisd.org' 
Education group 


MDE would be interested in offering whatever assistance or expertise required to support the Education group. Can you 
let us know what you are looking for? 

Thanks 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl@michigan.gov 


Office: 517.33S.3672 




MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 22, 2016 3:20 PM 

To: Weber, Thomas (MSP) 

Subject: RE: 6 Points of Recovery Workgoup Meeting Schedules 


Tom 

We will reach out to the Education group 
Kevin 


From: Weber, Thomas (MSP) 

Sent: Friday, February 19, 2016 4:43 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEDUCTN; MSP-EOC-MDQVILR; MSP-EOC-MDARD; MSP-EOC-MDEQ 
Cc: plangc 

Subject: FW: 6 Points of Recovery Workgoup Meeting Schedules 

Included in this email is a list of the six workgroups and their contact info for the Community Partners group in Flint. 

MSP/EMHSD is on the Resources and Coordinating workgroups. The JIC will have a representative on the 
Communications workgroup. 

If any of your agencies are interested in having an individual provide technical/coordinating assistance to the Education, 
Physical Health or Mental Health workgroups, it would be welcome. 

While each workgroup is trying to maintain a consistent meeting time each week, it would be advisable to contact one 
of the group leaders to confirm time and location of the next week's meeting. 

Thank you, 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 

Fax: 517-284-3857 
PO Box #30634 
Lansing, Ml 48909 

I 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Banner, Shanon (MSP) 

Sent: Wednesday, February 17, 2016 19:52 
To: Weber, Thomas (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: RE: 6 Points of Recovery Workgoup Meeting Schedules 
Thanks! 
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From: Weber, Thomas (MSP) 

Sent: Wednesday, February 17, 2016 7:49 PM 
To: Banner, Shanon (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: 6 Points of Recovery Workgoup Meeting Schedules 
Shanon, 

Here's the list I have currently. The working group meetings are subject to change, but the intent is to keep them as 
stable timewise as possible. 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 

Fax: 517-284-S857 
PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Gutierrez, David M. f mailto: David .Gutierrez® redcross.orol 
Sent: Monday, February 15, 2016 11:15 

To: Weber, Thomas (MSP); Moran, Regina; iason.qamblegifema.dhs.Qov : cdevriendt@co.Qenesee.mi.us: Roach, Billie Jo 
(MSP) 

Subject: 6 Points of Recovery Workgoup Meeting Schedules 


Hi Tom, Jeanie, Jason, Chris & BJ, 

Below are the meeting schedules for each of the 6 workgroups. I will send you any updated 
information on locations as we receive them. 

Let me know if you have any question, 

Dave 


1. 

2 . 
3. 


» l>. I»«|P. fcl < ■ I . K 
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COMMUNICATION WORKGROUP 
NEXT MEETING: Wednesday, 02/17/1 6 from 10:00 until 1 1 :30 a.m. at Family Service Agency of Midi 
Michigan ( 1 42 2 W C ourt Street, Flint) 

a. Jamie-Lee Venable (United Way of Genesee County), 
ivenable@unitedwavaenesee.ora 

b. Jennifer Acree (C. S. Mott Foundation), iacree@mott.ora 


4. 

5. 


EDUCATION WORKGROUP 

- m ■< . ' *-'■-■ » r ip ^ih. w m r i»i ,m W.B J PIW . w ■»• >■ I IIIBI ipi . u . i ii . i .u r — i n i i j i ju i . i _ i » p . iii . 11 

NEXT MEETING: T hursday. 02/18/1 6 at 1 1 :00 a.m. ;; Location Genesee Intermediate School District 

a. Evilia Jankowski {Genesee Intermediate School District), eiankows@aeneseeisd.ora 

b. Nayyirah Shaiiff (Flint Rising), nawirah.shariff@amail.com 

c. Kasey Cronin (Genesee County Catholic Schools), 
kcronin@powerscatholic.ora 


3. MENTAL HEALTH WORKGROUP 

- hi pt n ■i.B.i.B. p . <pr .n. «rrw . • w . « v *-tf w t »i mm » >■! 11 ■' pi - -.-<7 7 *!rr.+m?* ^ - • 

NEXT MEETING: Tuesday. 02/16/16 from 1 1:00 a.m. until 1:00 p.m. Location TBD 
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a. Lauren Tompkins (Genesee Health System), 

b. Elizabeth Burtch (Genesee Health System), 


, ltompkins@aenhs.ora 
. eburtch@aenhs.ora 



PHYSICAL HEALTH WORKGROUP 

i . - - i m n fti . B . iBi ■i .m ■ n j i m i . pi m.m 

NEXT MEETING: T u esda y, 02/1 6 /1 6 at 8:3 0 a.m. at MSU Ex te nsjo n 

a. Kirk Smith (Greater Flint Health Coalition), 

b. Tamara Brickley (Genesee County Health Department), 
tbrickev@achd.us 

c. Tim McCarron (Hamilton Community Health Network), 
tmccarron@hamiltonchn.ora 


ksmith@flint.ora 

/ 


^ RECOVERY RESOURCES WORKGROUP _ 

. NEXT MEETING: : Tue sday, 02/1 6/1 6 at 9:00 a.m. at the Food RnnpYS.Fn^tern Michigan 

a. Kara Ross (Food Bank of Eastern Michiaan). 3ss@feedinqamerica.org 

b. Chrissy Cooper (Catholic Charities), , ccooper@ccsac.ora 


COORDINATION WORKGROUP 

NEXT MEETING: T uesday f02/1 6/16) at 2:00 p.m, at the Red Cross Office 

1 . Islamic Relief 

2. Catholic Charities 

3. City of Flint/Mayor Weaver's Office 

4. Concerned Pastors 

5. Disability Network 

6. Chamber of Commerce 

7. Food Bank of Eastern Michigan 

8. GCCARD 

9. Genesee County Health Department 

1 0. Genesee Health System 

1 1 . Genesee Intermediate School District 

1 2. Greater Flint Health Coalition 

1 3. United Way of Genesee County 

14. Metro Community Development 

1 5. American Red Cross 


David M. Gutierrez | Division Disaster Director 
American Red Cross 


Crossroads Division 
100 Mack Avenue 
Detroit, Michigan 48244 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Monday, February 22, 2016 3:09 PM 

MSP-SEOCPIO 

RE: Funding Question 


Thank you F/Lt Sweeney 

We have notified our MDE colleague to respond. 

Thanks again! 


From: MSP-SEOCPIO 

Sent: Monday, February 22, 2016 3:00 PM 
To: MSP-EOC-MDEDUCTN 
Subject: RE: Funding Question 

Kevin- 

Please answer this question directly with Senator Sanders office. The JIC will not/has not been involved with answering 
this 

Please let me know if there are any questions. 

Thanks 

F/Lt Kevin Sweeney 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 22, 2016 12:57 PM 

To: MSP-SEOCPIO 

Subject: FW: Funding Question 

Here is the string of emails associated with Senator Sanders office request (at bottom) 

Please let us know if a response has been sent from JIC or if MDE needs to provide them with a response. 

Thanks 

Kevin 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 18, 2016 4:35 PM 

To: Burgess, Louis (MDE) 

Subject: RE: Funding Question 


Louis, 
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Lt Bowman just informed me that he misunderstood and said what you just said, though he will be letting the JIC know. 

Also, DCH (Jen in front of us) just sent a resource request regarding the webinar series. AM person can access it through 
Resource Request/Task Assignments. 

Tom 


From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 4:28 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: Funding Question 

We can get the answer. And then send draft response. 

Louis 

On Feb 18, 2016, at 4:26 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.Eov > wrote: 

Sending as requested. Please advise... 

Thank you, 

Tom Priest 

MDE Representative 


From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 4:14 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Fwd: Funding Question 


Tom, can you check with someone (Tony or Captain K) about responding to a question from Bernie 
Sanders office. 

Louis 

Begin forwarded message: 

From: "Lower, Richard (MDE)" <LowerR(5>michigan.gov > 

Date: February 18, 2016 at 3:45:07 PM EST 

To: "Burgess, Louis (MDE)" <burgessl(S>michigan.gov > 

Subject: FW: Funding Question 

Louis, 

I'm sorry that I'm not tracking properly. Am I allowed to respond to the question below 
or does this have to be approved by you/JIC? Susan is fine with me responding, but 
thought I'd should check with you on protocol. 

Thanks, 

Richard 

Richard Lower, Director 
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Preschool and Out-of-School Time Learning 

Office of Great Start 

Michigan Department of Education 


From: Terry, April (MDE) 

Sent: Thursday, February 18, 2016 2:33 PM 

To: Lower, Richard (MDE) < LowerR@michigan.gov >: Thoreson, Lorraine (MDE) 
< ThoresonL@michigan.gov >; Klein, Jayne (MDE) < KleinJ@michigan.gov > 

Cc: Sipes, Stacy Ann (MDE) < SipesSl@michigan.gov > 

Subject: FW: Funding Question 

Afternoon, 

I received the below email. Is it ok to answer his question? 

April 


From: Schabo, Timothy (Budget) fmailto:Timothv Schabo@budget.senate.gov1 
Sent: Thursday, February 18, 2016 2:28 PM 
To: Terry, April (MDE) < TerrvA3@michigan.gov > 

Subject: Funding Question 

My name is Timothy Schabo and I work for the Senate Budget Committee. I saw online 
that you were a contact for Flint City School District concerning grants for the 21st 
Century Community Learning Center. I was wondering if you could tell me the amount 
awarded to Flint last school year for that particular grant and or where to find that 
information online? I hope you are having a great day and I look forward to speaking 
with you soon. 

Thank You, 

Timothy Schabo 


‘Iimotfiy ScfiaSo 

United States Senate 
Senate Minority Budget Committee 
Ranking Member Bernie Sanders 
(O): 202-224-0566 | 
Timothv_Schabo@budget.senate.gov 

<image001.png> 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 22, 2016 3:02 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

FW: Funding Question 

Louis 



Here is the answer from PIO at SEOC. I know there is a response that has been prepared, but am uncertain who is 
assigned task of responding. 

Kevin 


From: MSP-SEOCPIO 

Sent: Monday, February 22, 2016 3:00 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Funding Question 

Kevin- 

Please answer this question directly with Senator Sanders office. The JIC will not/has not been involved with answering 
this 

Please let me know if there are any questions. 

Thanks 

F/Lt Kevin Sweeney 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 22, 2016 12:57 PM 

To: MSP-SEOCPIO 

Subject: FW: Funding Question 

Here is the string of emails associated with Senator Sanders office request (at bottom) 

Please let us know if a response has been sent from JIC or if MDE needs to provide them with a response. 

Thanks 

Kevin 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 18, 2016 4:35 PM 

To: Burgess, Louis (MDE) 

Subject: RE: Funding Question 
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Louis, 


Lt Bowman just informed me that he misunderstood and said what you just said, though he will be letting the JIC know. 

Also, DCH (Jen in front of us) just sent a resource request regarding the webinar series. AM person can access it through 
Resource Request/Task Assignments. 

Tom 


From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 4:28 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: Funding Question 

We can get the answer. And then send draft response. 

Louis 

On Feb 18, 2016, at 4:26 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiean.gov > wrote: 

Sending as requested. Please advise... 

Thank you, 

Tom Priest 

MDE Representative 


From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 4:14 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Fwd: Funding Question 


Tom, can you check with someone (Tony or Captain K) about responding to a question from Bernie 
Sanders office. 

Louis 

■ 

Begin forwarded message: 

From: "Lower, Richard (MDE)" < LowerR@michigan.gov > 

Date: February 18, 2016 at 3:45:07 PM EST 

To: "Burgess, Louis (MDE)" <bureessl@michiean.eov > 

Subject: FW: Funding Question 

Louis, 

I'm sorry that I'm not tracking properly. Am I allowed to respond to the question below 
or does this have to be approved by you/JIC? Susan is fine with me responding, but 
thought I'd should check with you on protocol. 

Thanks, 

Richard 
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Richard Lower, Director 

Preschool and Out-of-School Time Learning 

Office of Great Start 

Michigan Department of Education 


From: Terry, April (MDE) 

Sent: Thursday, February 18, 2016 2:33 PM 

To: Lower, Richard (MDE) < LowerR@michigan.gov >: Thoreson. Lorraine (MDE) 
< ThoresonL@michigan.gov >; Klein, Jayne (MDE) < KleinJ@michigan.gov > 

Cc: Sipes, Stacy Ann (MDE) < SipesSl@michigan.gov > 

Subject: FW: Funding Question 

Afternoon, 

I received the below email. Is it ok to answer his question? 

April 


From: Schabo, Timothy (Budget) fmailto:Timothv Schabo@budget.senate.gov' 

Sent: Thursday, February 18, 2016 2:28 PM 
To: Terry, April (MDE) < TerrvA3@michigan.gov > 

Subject: Funding Question 

My name is Timothy Schabo and I work for the Senate Budget Committee. I saw online 
that you were a contact for Flint City School District concerning grants for the 21st 
Century Community Learning Center. I was wondering if you could tell me the amount 
awarded to Flint last school year for that particular grant and or where to find that 
information online? I hope you are having a great day and I look forward to speaking 
with you soon. 

Thank You, 

Timothy Schabo 


‘timothy Scha6o 

United States Senate 
Senate Minority Budget Committee 
Ranking Member Bemie Sanders 
(O): 202-224-0566 , 

Timothy Schabo@budget.senate.gov 
<image001.png> 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 22, 2016 12:57 PM 

To: MSP-SEOCPIO 

Subject: FW: Funding Question 


Here is the string of emails associated with Senator Sanders office request (at bottom) 

Please let us know if a response has been sent from JIC or if MDE needs to provide them with a response. 

Thanks 

Kevin 

From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 18, 2016 4:35 PM 

To: Burgess, Louis (MDE) 

Subject: RE: Funding Question 

' 

Louis, 

Lt Bowman just informed me that he misunderstood and said what you just said, though he will be letting the JIC know. 

Also, DCH (Jen in front of us) just sent a resource request regarding the webinar series. AM person can access it through 
Resource Request/Task Assignments. 

Tom 

From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 4:28 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: Funding Question 

We can get the answer. And then send draft response. 

Louis 

On Feb 18, 2016, at 4:26 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.eov > wrote: 

Sending as requested. Please advise... 

Thank you, 

Tom Priest 
MDE Representative 

From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 4:14 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Fwd: Funding Question 
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Tom, can you check with someone (Tony or Captain K) about responding to a question from Bernie 
Sanders office. 

Louis 

Begin forwarded message: 

From: "Lower, Richard (MDE)" < LowerR@michigan.gov > 

Date: February 18, 2016 at 3:45:07 PM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Subject: FW: Funding Question 

Louis, 

I'm sorry that I'm not tracking properly. Am I allowed to respond to the question below 
or does this have to be approved by you/JIC? Susan is fine with me responding, but 
thought I'd should check with you on protocol. 

Thanks, 

Richard 

Richard Lower, Director 

Preschool and Out-of-School Time Learning 

Office of Great Start 

Michigan Department of Education 


From: Terry, April (MDE) 

Sent: Thursday, February 18, 2016 2:33 PM 

To: Lower, Richard (MDE) < LowerR@michigan.gov >; Thoreson, Lorraine (MDE) 
< ThoresonL@michigan.gov >: Klein, Jayne (MDE) < KleinJ@michigan.gov > 

Cc: Sipes, Stacy Ann (MDE) < SipesSl@michigan.gov > 

Subject: FW: Funding Question 

Afternoon, 

I received the below email. Is it ok to answer his question? 

April 


From: Schabo, Timothy (Budget) [mailto:Timothv Schabo@budget.senate.gov) 

Sent: Thursday, February 18, 2016 2:28 PM 
To: Terry, April (MDE) < TerrvA3@michigan.gov > 

Subject: Funding Question 

My name is Timothy Schabo and I work for the Senate Budget Committee. I saw online 
that you were a contact for Flint City School District concerning grants for the 21st 
Century Community Learning Center. I was wondering if you could tell me the amount 
awarded to Flint last school year for that particular grant and or where to find that 
information online? I hope you are having a great day and I look forward to speaking 
with you soon. 

Thank You, 
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Timothy Scha bo 


‘Timothy SchaBo 

United States Senate 

Senate Minority Budget Committee 

Ranking Member Ber"^ 

(O): 202-224-0566 | 

Timothy Schabo@budget.senate.gov 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Monday, February 22, 2016 12:44 PM 

Burgess, Louis (MDE) 

RE: Early Childhood education and Flint: water crisis 


Louis 

It appears that Richard is asking a two-part question here. The first issue, with the JIC, is related to the Senator Sanders 
inquiry. Richard's question about 21st CCLC grantees is associated with UM Flint question, I believe. That does not 
require SEOC approval, to my thinking. 

Kevin 

— Original Message — 

From: Burgess, Louis (MDE) 

Sent: Monday, February 22, 2016 8:48 AM 
To: MSP-EOC-MDEDUCTN 

Subject: FW: Early Childhood education and Flint: water crisis 


— Original Message — 

From: Lower, Richard (MDE) 

Sent: Sunday, February 21, 2016 4:09 PM 

To: Burgess, Louis (MDE) <burgessl@michigan.gov> 

Cc: Walters, Kevin (MDE) <WaltersK5@michigan.gov> 

Subject: Re: Early Childhood education and Flint: water crisis 

Ok. 

Did you get any feedback from the JIC about the Congressional question? Are they going to respond with my response 
about 21st CCLC grantees in Flint? Just need to know if the response is off my list or if we're still waiting to hear if I can 
respond or they will. 

Ty 

Richard Lower, Director 

Preschool and Out-of-School Time Learning Office of Great Start Michigan Department of Education P.O. Box 30008 

608 W. Allegan 

Lansing, Ml 48933 

517-373-8512 

517-335-0592 (fax) 

lowerr@ m ichiga n .gov 

www.michigan.gov/greatstart 


From: Burgess, Louis (MDE) 

Sent: Friday, February 19, 2016 3:59:14 PM 



To: Lower, Richard (MDE) 

Cc: Walters, Kevin (MDE) 

Subject: Re: Early Childhood education and Flint: water crisis 
Richard, yes. Go ahead and forward to GISD 
Sent from my iPhone 

> On Feb 19, 2016, at 11:31 AM, Lower, Richard (MDE) <LowerR@michigan.gov> wrote: 

> 

> Ok, I'll wait just to make sure. If Louis agrees, then I'll respond within allowance for MDE level to redirect UofM-Flint 
to the ISD. 

> 

> Richard Lower, Director 

> Preschool and Out-of-School Time Learning Office of Great Start 

> Michigan Department of Education 

> 

> 

> Original Message 

> From: Walters, Kevin (MDE) 

> Sent: Friday, February 19, 2016 11:26 AM 

> To: Lower, Richard (MDE) <LowerR@michigan.gov> 

> Cc: Burgess, Louis (MDE) <burgessl@michigan.gov> 

> Subject: Re: Early Childhood education and Flint: water crisis 

> 

> Richard 

> 

> I believe, in this instance, your response is spot on. The issue with Senator Sanders is viewed differently, as the SEOC 
has defined protocols for handling Congressional inquiries. In this case, we (MDE) are in constant communication with 
GISD and Flint Community Schools on the topic of grant/supplemental appropriations, which allows for our typically 
response. 

> 

> Louis is traveling today. He may want to weigh in prior to a formal response. 

> 

> Thanks for checking Richard 

> 

> Kevin 

> 

> Sent from my iPad 

> 

» On Feb 19, 2016, at 11:20 AM, Lower, Richard (MDE) <LowerR@michigan.gov> wrote: 

» 

» Louis and Kevin, 

» Received another request below form UofM-Flint. I know my staffer mistepped and did an initial response without 
going through approvals. I've reminded her of the protocols for Flint related business. 

» 

» The response that I would provide is for UofM-Flint to contact the Genesee ISD regarding early childhood education 
program funding opportunities as they are the grantees for ECE monies flowing from the MDE. 

» 

» Please send forth and let me know if I can respond with this response. 

» 

» Thank you, 
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» Richard 
» 

» Richard Lower, Director 

» Preschool and Out-of-School Time Learning Office of Great Start 
» Michigan Department of Education 
» 

» 

» — Original Message — 

» From: Lossing, David [mailto:dalossin@umflint.edu] 

» Sent: Friday, February 19, 2016 10:53 AM 
» To: Thoreson, Lorraine (MDE) <ThoresonL@michigan.gov> 

» Cc: Lower, Richard (MDE) <LowerR@michigan.gov> 

» Subject: Re: Early Childhood education and Flint: water crisis 

» 

» Thank you. 

» 

» David Lossing, M.P.A., Ed.S. 

» Director, Government Relations 
» University of Michigan-Flint 
» 1001 Northbank Center, Suite D 
» Flint, Ml 48502 
» Direct: 810-766-6718 
» 

» Fax: 810-424-5459 

» dalossin@umflint.edu<mailto:dalossin@umflint.edu> 

» 

» 

» [cid:a94e6d6e-7c63-4d4f-a388-912060633033@umflint.edu] 

» 

» On Feb 19, 2016, at 10:42 AM, Thoreson, Lorraine (MDE) 
<ThoresonL@michigan.gov<mailto:ThoresonL@michigan.gov» wrote: 

» 

» Hi David, 

» 1 am not the right person to ask about this. I have copied in my Director, Richard Lower. He will be able to direct you 
to the right channels for information regarding the Flint water crisis and funding for early childhood programs. 

» 

» Lorraine 

» Lorraine Thoreson, Coordinator 

» 21st Century Community Learning Centers Office of Great Start 
» Michigan Department of Education P.O. Box 30008 
» 608 W. Allegan 
» Phone: 517-241-4974 
» Fax: 517-335-0592 

» Email: thoresonl@michigan.gov<mailto:thoresonl@michigan.gov> 

» Website: www.michigan.gov/21stcclc<http://www.michigan.gov/21stcclc> 

» 

» Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 

» 

» 

» — Original Message — 

» From: Lossing, David [mailto:dalossin@umflint.edu] 
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» Sent: Friday, February 19, 2016 10:32 AM 
» To: Thoreson, Lorraine (MDE) 

»<ThoresonL@michigan.gov<mailto:ThoresonL@michigan.gov» 

» Subject: Early Childhood education and Flint: water crisis 
» 

» Good morning Lorraine: 

» 

» I'm inquiring about potential current grant opportunities offered from MDE to assist in the City of Flint and the water 
crisis related to early childhood education. 

» 

» As you may know, UM-Flint's Early Childhood Daycare Center is the region's only NAEYC accredited center. Expanding 
the center for early childhood care for infants and toddlers is essential to remediate the effects of lead and to provide an 
essential access to education programs that can provide a solid pathway to a future for Flint's children. 

» 

» I'd appreciate any time you may have to sit down and discuss further. I'm in Lansing on a regular basis tracking the 
upcoming appropriations process and the supplemental appropriations for the City of Flint. 

» 

» Have a good weekend. 

» 

» David Lossing, M.P.A., Ed.S. 

» Director, Government Relations 
» University of Michigan-Flint 
» 1001 Northbank Center, Suite D 
» Flint, Ml 48502 
» Direct: 810-766-6718 
» 

» Fax: 810-424-5459 

» dalossin@umflintedu<mailto:dalossin@umflint.edu><mai!to:dalossin@umf 
»l 

» int.edu> 

» 

» 

» [cid:80ac7bd8-4f99-4dc5-bfde-a2136578e277@umflint.edu] 

» 

» <Home.aspx.gif> 

» <PastedGraphic-2.pdf> 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Monday, February 22, 2016 11:38 AM 

Burgess, Louis (MDE) 

FW: Assignment 


And now this task disappeared from our task assignments! So I guess disregard! 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 22, 2016 10:43 AM 

To: Burgess, Louis (MDE) 

Cc: MSP-EOC-MDEDUCTN 
Subject: Assignment 

We got a task assignment -This is the details of the task. 

Dr. Wells, Kory Groetsch (MDHHS/Toxicology), and May Behm (Genesee ISD) are interested in developing a 
webinar series to train teachers how to respond to concerns with Flint water they are encountering in the 
classroom. Refer to email correspondence between all (attached) for details. This request is being submitted to 
the SEOC to ensure MDE coordination, per Dr. Scott. The CHECC can assist with coordinating logistic aspects. 


Aimee 
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MSP-EOC-MDEDUCTN 


MSP-EOC-MDEDUCTN 
Monday, February 22, 2016 11:36 AM 
plangc 

RE: Noteworthy Items 

Nothing to report 


From: 

Sent: 

To: 

Subject: 


From: plangc 

Sent: Monday, February 22, 2016 10:41 AM 

To: MSP-seoc!gc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC- 
MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC-MDSP; MSP-EOC-M DARD; MSP-EOC-M DTM B; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCMLR; MSP-SEOC5; Weber, 
Thomas (MSP); Hollaender, Henrik (MSP); Kuzera, Michelle (MSP) 

Cc: MSP-FOIAProject; MSP-FOIAProject 
Subject: Noteworthy Items 
Importance: High 

Good morning- 

Please submit any high level items which should be included in Governor's report today by 11:00am. 

Please respond whether or not you have something to report. 

Daily tasks do not need to be submitted since they will be reported in today's Sit Rep. 

Thanks, 

Carol Wolfinger 
517-284-3887 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 22, 2016 10:43 AM 

To: 

Burgess, Louis (MDE) 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

Assignment 


We got a task assignment - This is the details of the task. 

Dr. Wells, Kory Groetsch (MDHHS/Toxicology), and May Behm (Genesee ISD) are interested in developing a 
webinar series to train teachers how to respond to concerns with Flint water they are encountering in the 
classroom. Refer to email correspondence between all (attached) for details. This request is being submitted to 
the SEOC to ensure MDE coordination, per Dr. Scott. The CHECC can assist with coordinating logistic aspects. 


Aimee 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 22, 2016 8:36 AM 

To: Walters, Kevin (MDE); Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: RE: Bus Question for Kevin 

Kevin, 

Did you reach out to Steve? I'm at SEOC this morning and had a note to call him. Just wondering if I need to follow up 
or you sent the email??? 

Thanks so much! 

Aimee 


From: Walters, Kevin (MDE) 

Sent: Saturday, February 20, 2016 8:50 AM 

To: Burgess, Louis (MDE); MSP-EOC-MDEDUCTN; Moss, Marla (MDE) 

Subject: Re: Bus Question for Kevin 


I will follow-up with Steve via email today 


From: Burgess, Louis (MDE) 

Sent: Saturday, February 20, 2016 7:56:44 AM 

To: MSP-EOC-MDEDUCTN; Moss, Marla (MDE); Walters, Kevin (MDE) 

Subject: Fwd: Bus Question for Kevin 

Kevin and Marla, it appears that Jaime did not check her personal email. She sent an email from the SEOC address 
asking if there was closure. 

Can someone call the numbers below and relay the message to Steve? And then close it out in MiCIMS. It may or may 
not be a task in MiCIMS. 

Louis 


Begin forwarded message: 

From: "Walters, Kevin (MDE)" <WaltersK5@michigan.gov > 

Date: February 19, 2016 at 4:04:55 PM EST 

To: "Malnar, Jaime (MDE)" < MalnarJl(3)michigan.gov > 

Cc: "Burgess, Louis (MDE)" < burgessl(5)michigan.gov > 

Subject: RE: Bus Question for Kevin 

Jaime 

I talked to Ken. Here is the answer that you can pass along to them: 
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If they want to do that (which is a unique situation), they need to: 


1. Driver must have CDL tractor trailer license (a school bus driver license will not suffice) 

2. Driver must keep a log book and adhere to regulations for distance and daily driving time 

3. There can be no passengers on the bus, only water and the driver 

He suggests looking at renting a U Haul or other truck to deliver the water as opposed to using a school 
bus. His concern is with the rare occurrence that an accident happen and trying to justify using the bus 
to transport water. 

I would agree with Ken that we suggest they look at another option for getting the water to Flint. Ken's 
point of contact for the above information was Inspector Coplin with MSP. 

Hope this helps 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN@michigan.govl 

Sent: Friday, February 19, 2016 3:09 PM 

To: Walters, Kevin (MDE) <WaltersK5(S)michigan.Eov > 

Cc: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov >: Burgess, Louis (MDE) 
<burEessl(S)michigan.gov > 

Subject: Bus Question for Kevin 

Kevin, 

Can you answer this for me? 

Steve Sobay from Menominee Schools (906-290-0453) called someone here at the SEOC today - 
message was hand delivered to me. The school held a water-drive and would like to know if its legal to 
use the school buses to deliver the water to Flint. My guess is that the decision is based on contract 
they have with their transportation department. Since your unit oversees bussing concerns, I thought I 
would run that by you. Thoughts? 

Thanks, 

Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, February 19, 2016 4:54 PM 
Walters, Kevin (MDE) 

RE: Bus Question for Kevin 


Can you forward it to me here? I don't have my MDE e-mail open at this time. 

From: Waiters, Kevin (MDE) 

Sent: Friday, February 19, 2016 4:53 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: Bus Question for Kevin 

I sent it to your MDE email 
Sent from my iPad 

On Feb 19, 2016, at 4:50 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MPEDUCTN@michigan.gov > wrote: 
Anything from Ken yet? 

Jaime 


From: Walters, Kevin (MDE) 

Sent: Friday, February 19, 2016 3:55 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDEDUCTN; Burgess, Louis (MDE) 

Subject: RE: Bus Question for Kevin 

Jaime 

Sit tight. I have forwarded to Ken Micklash, our bus expert. He is looking something up and will respond 
shortly 

Kevin 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN(5>michigan.govl 

Sent: Friday, February 19, 2016 3:09 PM 

To: Walters, Kevin (MDE) <WaltersK5@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov >; Burgess, Louis (MDE) 
<burgessl(5>michigan.gov > 

Subject: Bus Question for Kevin 

Kevin, 

Can you answer this for me? 

Steve Sobay from Menominee Schools (906-290-0453) called someone here at the SEOC today - 
message was hand delivered to me. The school held a water-drive and would like to know if its legal to 
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use the school buses to deliver the water to Flint. My guess is that the decision is based on contract 
they have with their transportation department. Since your unit oversees bussing concerns, I thought I 
would run that by you. Thoughts? 

Thanks, 

Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, February 19, 2016 4:50 PM 

To: 

Walters, Kevin (MDE) 

Cc: 

Burgess, Louis (MDE) 

Subject: 

RE: Bus Question for Kevin 


Anything from Ken yet? 
Jaime 


From: Walters, Kevin (MDE) 

Sent: Friday, February 19, 2016 3:55 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDEDUCTN; Burgess, Louis (MDE) 

Subject: RE: Bus Question for Kevin 

Jaime 

Sit tight. I have forwarded to Ken Micklash, our bus expert. He is looking something up and will respond shortly 
Kevin 


From: MSP-EOC-MDEDUCTN fmaiIto:MSP-EOC-MDEDUCTN@michigan.gov1 

Sent: Friday, February 19, 2016 3:09 PM 

To: Walters, Kevin (MDE) <WaltersK5@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN(S>michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov > 
Subject: Bus Question for Kevin 

Kevin, 

Can you answer this for me? 

Steve Sobay from Menominee Schools (906-290-0453) called someone here at the SEOC today - message was hand 
delivered to me. The school held a water-drive and would like to know if its legal to use the school buses to deliver the 
water to Flint. My guess is that the decision is based on contract they have with their transportation department. Since 
your unit oversees bussing concerns, I thought I would run that by you. Thoughts? 

Thanks, 

Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, February 19, 2016 4:49 PM 
Burgess, Louis (MDE) 

FW: Agency Events for the week of 2/22/16 


FYI 


From: plangc 

Sent: Friday, February 19, 2016 4:47 PM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC- 
MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCIVILR; MSP-SEOC5; Weber, 
Thomas (MSP); Kuzera, Michelle (MSP); Hollaender, Henrik (MSP) 

Cc: MSP-FOIAProject 

Subject: RE: Agency Events for the week of 2/22/16 

Please send the Planning Group a bullet list of any high level events that your agency will be participating in during the 
week of February 22, by noon on Monday, (i.e. Meeting with community agencies to identify future POD sites or meet 
with federal partners to outline long term recovery). 

We will be compiling a list on Monday afternoon for the Governor's office. 

Thanks! 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, February 19, 2016 4:47 PM 

Burgess, Louis (MDE); Moss, Marla (MDE); Guerrant, Kyle (MDE) 
FW: 6 Points of Recovery Workgoup Meeting Schedules 


Louis & Kyle: For your consideration (see below) 
Jaime 


From: Weber, Thomas (MSP) 

Sent: Friday, February 19, 2016 4:43 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEDUCTN; MSP-EOC-MDCIVILR; MSP-EOC-MDARD; MSP-EOC-MDEQ 
Cc: plangc 

Subject: FW: 6 Points of Recovery Workgoup Meeting Schedules 

Included in this email is a list of the six workgroups and their contact info for the Community Partners group in Flint. 

MSP/EMHSD is on the Resources and Coordinating workgroups. The JIC will have a representative on the 
Communications workgroup. 

If any of your agencies are interested in having an individual provide technical/coordinating assistance to the Education, 
Physical Health or Mental Health workgroups, it would be welcome. 

While each workgroup is trying to maintain a consistent meeting time each week, it would be advisable to contact one 
of the group leaders to confirm time and location of the next week's meeting. 

Thank you, 

Tom Weber, PEM 
State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 

t-ax: oi/-^84-4J8S/ 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Banner, Shanon (MSP) 

Sent: Wednesday, February 17, 2016 19:52 
To: Weber, Thomas (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: RE: 6 Points of Recovery Workgoup Meeting Schedules 
Thanks! 


From: Weber, Thomas (MSP) 

Sent: Wednesday, February 17, 2016 7:49 PM 
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To: Banner, Shanon (MSP) 

Cc: Kuzera, Michelle (MSP) 

Subject: FW: 6 Points of Recovery Workgoup Meeting Schedules 
Shanon, 

Here's the list I have currently. The working group meetings are subject to change, but the intent is to keep them as 
stable timewise as possible. 

Tom Weber, PEM 

State Planning Unit Manager 

Emergency Management and Homeland Security Division 
Michigan State Police 

Fax: 51/-284-38S7 
PO Box 830634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: Gutierrez, David M. rmailto:David.Gutierrez(airedcross.oral 
Sent: Monday, February 15, 2016 11:15 

To: Weber, Thomas (MSP); Moran, Regina; iason.oamble@fema.dhs.gov : cdevriendt@co.genesee.mi .us ; Roach, Billie Jo 
(MSP) 

Subject: 6 Points of Recovery Workgoup Meeting Schedules 


Hi Tom, Jeanie, Jason, Chris & BJ, 

Below are the meeting schedules for each of the 6 workgroups. I will send you any updated 
information on locations as we receive them. 

Let me know if you have any question, 

Dave 


1 . 

2. COMMUNICATION WORKGROUP 
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I 'WlipiPM 




A • f II 


NEXT MEETING: Wednesday, 02/1 7/16 from 10:00 until 1 1 :30 a.m. at Family Service Agency of Mid - 
Michigan ( 1 422 VLCourt Street, Flint) 

a. Jamie-Lee Venable (United Way of Genesee County), . 
ivenable@unitedwavaenesee.ora 

b. Jennifer Acree (C. S. Mott Foundation), iacree@mott.ora 


4. EDUCATION WORKGROUP 

' ^ wmmm... ■ vt» v • - I I »« ■ **** ******* V ** *** y y . «»>■» <pi » 1 . 1 H . l . l . l . I J.f l I . ** « ' • • - *■ » *BI ■ • M v W— -■' 

5. NEXT MEETING: T hursday. 02/1 8/1 6 at 1 1 :00 a.m. Location Genesee Intermediate School District 

a. Evilia Jankowski (Genesee Intermediate School District), eiankows@aeneseeisd.org 

b. Nayyirah Shariff (Flint Rising), , navvirah.shariff@ qmail .com 

c. Kasey Cronin ( Genesee County Catholic Schools), ' 
kcronin@powerscatholic.ora 


3. MENTAL HEALTH WORKGROUP 




NEXT MEETING: Tuesday, 02/1 6/1 6 from 1 1 :00 a.m. until 1 :00 p.m. Location JBD 


a. Lauren Tompkins (Genesee Health System), 

b. Elizabeth Burtch (Genesee Health System), 


ompkins@aenhs.ora 

3 burtch@aenhs. 0 ra 
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6. PHYSICAL HEALTH WORKGROUP 

r~3LTm- • ““““ . . i . ti p i n +m**m*m ' v." ( " ' ,i w ( 

>7. NEXT MEETING: Tuesday, 02 /1 6 /1 6 a t 8:30 a.m. at MSU, Extension 

a. Kirk Smith (Greater Flint Health Coalition), ksmith@flint.org 

b. Tamara Brickley (Genesee County Health Department), ‘ ’ :, 

tbrickev@achd.us 

c. Tim McCarron (Hamilton Community Health Network), 
tmccarron@hamiltonchn.org 


8. RECOVERY RESOURCES WORKGROUP 




9. 


NEXT MEETING: : T uesd a y, 02 /16/16 at 9:0 0 a.m. at the .Food Bank of Eastern Michigan 

a. Kara Ross (Food Bank of Eastern Michigan), . .ross@feedinaamerica.org 

b. Chrissy Cooper (Catholic Charities), . ccooper@ccsac.org 




COORDINATION WORKGROUP 
NEXT MEETING: T uesday (02/16/1 6) at 2:00 p.m. at the Red Cross Office 

1 . Islamic Relief 

2. Catholic Charities 

3. City of Flint/Mayor Weaver’s Office 

4. Concerned Pastors 

5. Disability Network 

6. Chamber of Commerce 

7. Food Bank of Eastern Michigan 

8. GCCARD 

9. Genesee County Health Department 

10. Genesee Health System 

1 1 . Genesee Intermediate School District 

12. Greater Flint Health Coalition 

1 3. United Way of Genesee County 

14. Metro Community Development 

1 5. American Red Cross 


David M. Gutierrez | Division Disaster Director 
American Red Cross 

i 

Crossroads Division 
100 Mack Avenue 
Detroit. Michiaan 48244 


* i * 

uavid.autierrez@redcross.ora 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 19, 2016 4:37 PM 

To: Priest, Thomas (MDE); Walters, Kevin (MDE); Alaniz, Aimee (MDE); Burgess, Louis (MDE) 

Subject: FW: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in 

Flint- ADDITIONAL INFO 


Just sharing in case you are asked about this during a SEOC shift. 

LARA hoping to (re)replace faucets at Ml School for Deaf NEXT weekend. Cannot give exact date until donated faucets 
arrive. 

Jaime 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 19, 2016 2:34 PM 

To: Guerrant, Kyle (MDE) 

Cc: Burgess, Louis (MDE); Bouvy, Mark (MDE) 

Subject: RE: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint - ADDITIONAL 
INFO 

The faucets would be a donation from Delta. Alesha (LARA) anticipates a shipment on Feb 26 th but because it's a 
donation she cannot press them for an exact delivery date or amount. 

Jaime 


From: Guerrant, Kyle (MDE) 

Sent: Friday, February 19, 2016 2:25 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Bouvy, Mark (MDE) 

Subject: Re: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint - ADDITIONAL INFO 
How long does she anticipate it will take to get the needed materials? 

Sent from my iPad 

On Feb 19, 2016, at 2:18 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiEan.gov > wrote: 

Hi Kyle, 

I just asked Alesha (LARA) and she says that until she has the needed materials she cannot give a revised 
timeline. 

Jaime Malnar 


From: Guerrant, Kyle (MDE) 

Sent: Friday, February 19, 2016 2:04 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Bouvy, Mark (MDE) 
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Subject: Re: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint - 
ADDITIONAL INFO 

Is there a revised timeline on when they will have the necessary fixtures to do the work?? 

Sent from my iPad 

On Feb 19, 2016, at 9:19 AM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > wrote: 

Please be aware that LARA reports a delay in obtaining fixtures will NOT allow them to 
replace fixtures at MSD (School Building) this weekend 20-21 February, as previously 
planned. I have included Mark in this response. 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 19, 2016 9:16 AM 

To: Burgess, Louis (MDE) 

Cc: Guerrant, Kyle (MDE) 

Subject: FW: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf 
(MSD) in Flint 

This is a string associated with the MSD fixture replacement situation. 

It appears that we are clear from the contents of the emails below. 

Please let me know if you need anything else 


From: Gensler, Alesha (LARA) 

Sent: Friday, February 19, 2016 9:13 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf 
(MSD) in Flint 

FYI 

Sent from my iPad 
Begin forwarded message: 

From: "Gensler, Alesha (LARA)" < GenslerAl@michigan.gov > 

Date: February 17, 2016 at 7:56:39 PM EST 

To: " dlurvev@dwlurvev.com " < dlurvev@dwlurvev.com > 

Cc: "Bouvy, Mark (MDE)" < BOUVYM@michigan.gov >. "Madziar, Joseph 
(LARA)" < madziari@michigan.gov >. "Burgess, Louis (MDE)" 
<burgessl@michigan.gov >. "Bos, Troy (DTMB)" < bost@michigan.gov >. 

"Bailey, Maureen (DTMB)" < bailevml@michigan.gov >. "Ridgway H. 

White ( rwhite@mott.org )" < rwhite@mott.org >. Jeff Torrey 
<iefft@iohnsonwoodllc.com > 

Subject: Re: Replacing plumbing fixtures, valves, etc. at Michigan 
School for the Deaf (MSD) in Flint 

Dave, 


50 




Thank you for the follow-up to Mark’s e-mail. We are already working 
with Johnson & Wood and Jeff regarding the faucet replacement 
program as a whole, so that should be no problem at all. They are both 
key pieces in us completing this project! 

We are currently working on obtaining the last of the faucets needed to 
complete work in the main school building at MSD. If I am able to get 
that order before the end of the week, I would like to try and complete 
work in all three buildings this weekend. I will certainly keep you posted 
as I know more. 

If you have any questions, please do not hesitate to get in touch with 
me. We greatly appreciate everyone working with us on this project. 

Have a great evening, 

Alesha 

Sent from my iPad 

On Feb 17, 2016, at 6:35 PM, " dlurvev@dwlurvev.com 11 
< dlurvev@dwlurvev.com > wrote: 

All: 

We approve the removal and re-invite all of these 
faucets and fixtures. We do however request that our 
original plumbing contractor, Johnson Wood, Flint, Ml, 
be the vendor who completes the installation. I have 
copied Jeff Torrey on this email. 

Thank you for your efforts with this crisis. 

Dave Lurvey 

DWLurvey Construction Co, Flint,MI 

Lurvey White Ventures Real Estate, Flint,M! 

On Feb 17, 2016, at 3:59 PM, Bouvy, Mark (MDE) 
< BOUVYM(S)michigan.gov > wrote: 

Good afternoon Joe, 

For the benefit of other people copied 
on this e-mail, I need to explain that 
you are the Chief of the Plumbing 
Division with Michigan Department of 
Licensing and Regulatory Affairs (LARA) 
and have been leading the efforts of the 
Joint LARA/DEQteam that has tested 
water and inspected the plumbing 
system at MSD. 


si 



For clarity purposes, I feel the need to 
recap our conversation that we had 
yesterday. 

You explained to me that LARA has 
made a material list of further plumbing 
upgrades needed to be made and that 
you plan to coordinate a team of 
plumbers coming into MSD as soon as 
possible to change: 

1. Water supply valves to sinks in 
Stevens Hall 

2. Faucets in the school building 

I explained that MSD is not a typical 
school facility in that we are situated on 
private property that is leased from 
Lurvey- White Ventures of Flint (State 
Lease Number 11530- 
2010). Ultimately, the landlord holds 
responsibility for maintenance of the 
facility per the terms of the lease. 

Neither Michigan School for the Deaf, 
nor our parent agency, the Michigan 
Department of Education, are able to 
assume any responsibility for any of the 
work that would be performed. It's our 
hope that you will obtain any necessary 
consent from the property owner 
before proceeding with any 
modifications. 

At the same time, we would like to 
express our deepest gratitude for you 
sharing your technical expertise and 
making such strident efforts to ensure 
the safety of our students and staff. 

Sincerely, 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 19, 2016 4:33 PM 

To: Alaniz, Aimee (MDE); Brewer- Wal raven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: Update SEOC Briefing 2/19/16 Friday 


2/19/16 SEOC Briefing (09:30 & 16:00 call) 

SitReps due at 17:00 

Printing update: Still no word on when MDE-SEOC will print e-mails and docs. Reminder that once the e-mails are 

printed, we need to set up SEOC e-mails to also go to the FOIA e-mail account. 


Operations: 

NWS: 

DHHS: 

MDARD: 

LARA: 

DEQ: 

Human: 

Red Cross: 

MSP: 

MNG: 

DOC: 

DTMB: 

G1S: 


Reminder to check tasks and update systems accordingly. Also note that Monday's calls will now be at 
10am (not 9:30). This only affects Mondays. 

Wind advisory in effect today, up to 50 mph gusts in late afternoon (4-8pm), then diminishing. Mild 
temperatures through weekend 

Working with JIC/LARA on translation of fact sheets. CHECC developing testing results, infographics, 
once approved, they will be sent to JIC. Continuing to support local agencies as needed. 

12 February, many 211 calls about home canning of food. Response has been approved by JIC. Basic 
message is "when in doubt, throw it out". 44 water assessments completed, 12 results have since been 
forwarded to DEQ. 

No update 

17 teams being deployed today. Samples coming in. Yesterday, issues with update of dashboard (been 
resolved). 

No major updates 

5 teams out yesterday and again today. Concentrating on access/functional needs list. Volunteer 
Center open 9-5 today. Processed 100 new volunteers, 129 total went out today, and 65 recycle kits 
were completed. 

No update 

No update 

No update 

No update 

% 

No update 
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Unknown: Monitoring media requests. ES calls happening now. This may trickle down to Flint. Had to get off call 

due to emergency situation calls coming in. (sorry, not sure who gave this update - he rushed through and said he had 
to get off line right away) 


UCG: 

Local: 

PIO: 

Logistics: 

Planning: 

Finance: 

Recovery: 

Next call: 


Passed along information about Head Start school. Robert (Red Cross) showed map that has routes to 
hit homes, shared that as well. Congressional Delegation group not going to fire station - will advise on 
new location. Questions surrounding shower filters continue to come in. 

Jesse Jackson event went well - peaceful demonstration today. Water main break near UCG this 
morning. Issues with MLIVE reporter demanding jails to be (re)tested (not on flint water 
system). Discussion with EPA needed. May replace older faucets even though they are service faucets 
and prisoners do not have access to them. 

MSU recycling event (part 2) postponed. Reminders going out regarding changing water filter 
cartridges. Nothing gone out yet regarding shower filters (at JIC?) WNBA player arrived in Flint today to 
hand out free shower head filters - causing more confusion and questions. 

No update 

No update 

No update 

The folks in Burton are feeling left out. Resources going to city and not to them. E-mails for clarification 
of resources being shared with MSP team. 

Tomorrow 09:30 


Jaime Malnar (Afternoon Shift) 
Kevin Walters (Morning Shift) 



MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, February 19, 2016 3:09 PM 

To: 

Walters, Kevin (MDE) 

Cc: 

MSP-EOC-MDEDUCTN; Burgess, Louis (MDE) 

Subject: 

Bus Question for Kevin 

Kevin, 



Can you answer this for me? . 

i 

Steve Sobay from Menominee Schools (906-290-0453) called someone here at the SEOC today - message was hand 
delivered to me. The school held a water-drive and would like to know if its legal to use the school buses to deliver the 
water to Flint. My guess is that the decision is based on contract they have with their transportation department. Since 
your unit oversees bussing concerns, I thought I would run that by you. Thoughts? 

Thanks, 

Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, February 19, 2016 2:18 PM 

To: 

Guerrant, Kyle (MDE) 

Cc: 

Burgess, Louis (MDE); Bouvy, Mark (MDE) 

Subject: 

RE: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in 
Flint- ADDITIONAL INFO 


Hi Kyle, 

I just asked Alesha (LARA) and she says that until she has the needed materials she cannot give a revised timeline. 

? 

Jaime Malnar 


From: Guerrant, Kyle (MDE) 

Sent: Friday, February 19, 2016 2:04 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Bouvy, Mark (MDE) 

Subject: Re: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint - ADDITIONAL INFO 
Is there a revised timeline on when they will have the necessary fixtures to do the work?? 

Sent from my iPad 

On Feb 19, 2016, at 9:19 AM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michiean.gov > wrote: 

Please be aware that LARA reports a delay in obtaining fixtures will NOT allow them to replace fixtures 
at MSD (School Building) this weekend 20-21 February, as previously planned. I have included Mark in 
this response. 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 19, 2016 9:16 AM 

To: Burgess, Louis (MDE) 

Cc: Guerrant, Kyle (MDE) 

Subject: FW: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint 
This is a string associated with the MSD fixture replacement situation. 

It appears that we are clear from the contents of the emails below. 

Please let me know if you need anything else 


From: Gensler, Alesha (LARA) 

Sent: Friday, February 19, 2016 9:13 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint 
FYI 

Sent from my iPad 
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Begin forwarded message: 

From: "Gensler, Alesha (LARA)" < GenslerAl@michigan.gov > 

Date: February 17, 2016 at 7:56:39 PM EST 

To: " dlurvev@dwlurvev.com " < dlurvev@dwlurvev.com > 

Cc: "Bouvy, Mark (MDE)" < BOUVYM@michigan.gov >. "Mad 2 iar, Joseph (LARA)" 
< madziari@michigan.Eov >. "Burgess, Louis (MDE)" < burgessl@michigan.gov >. "Bos, 
Troy (DTMB)" < bost@michigan.gov >. "Bailey, Maureen (DTMB)" 
< bailevml@michigan.gov >. "Ridgway H. White (rwhite@mott.orgV 
< rwhite@mott.org >. Jeff Torrey < iefft@iohnsorwoodllc.com > 

Subject: Re; Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf 
(MSD) in Flint 

Dave, 

Thank you for the follow-up to Mark's e-mail. We are already working with Johnson & 
Wood and Jeff regarding the faucet replacement program as a whole, so that should be 
no problem at all. They are both key pieces in us completing this project! 

We are currently working on obtaining the last of the faucets needed to complete work 
in the main school building at MSD. If 1 am able to get that order before the end of the 
week, I would like to try and complete work in all three buildings this weekend. I will 
certainly keep you posted as I know more. 

If you have any questions, please do not hesitate to get in touch with me. We greatly 
appreciate everyone working with us on this project. 

Have a great evening, 

Alesha 

Sent from my iPad 

On Feb 17, 2016, at 6:35 PM, " dlurvey@dwiurvev.com " < dlurvev@dwlurvev.com > 
wrote: 


All: 

We approve the removal and re-invite all of these faucets and fixtures. 
We do however request that our original plumbing contractor, Johnson 
Wood, Flint, Ml, be the vendor who completes the installation. I have 
copied Jeff Torrey on this email. 

Thank you for your efforts with this crisis. 

Dave Lurvey 

DWLurvey Construction Co, Flint,MI 

Lurvey White Ventures Real Estate, Flint, Ml 

On Feb 17, 2016, at 3:59 PM, Bouvy, Mark (MDE) 
<BOUVYM@michigan.gov> wrote: 
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Good afternoon Joe, 


For the benefit of other people copied on this e-mail, I 
need to explain that you are the Chief of the Plumbing 
Division with Michigan Department of Licensing and 
Regulatory Affairs (LARA) and have been leading the 
efforts of the Joint LARA/DEQ.team that has tested 
water and inspected the plumbing system at MSD. 

For clarity purposes, I feel the need to recap our 
conversation that we had yesterday. 

You explained to me that LARA has made a material list 
of further plumbing upgrades needed to be made and 
that you plan to coordinate a team of plumbers coming 
into MSD as soon as possible to change: 

1. Water supply valves to sinks in Stevens Hall 

2. Faucets in the school building 

I explained that MSD is not a typical school facility in 
that we are situated on private property that is leased 
from Lurvey-White Ventures of Flint {State Lease 
Number 11530-2010). Ultimately, the landlord holds 
responsibility for maintenance of the facility per the 
terms of the lease. 

Neither Michigan School for the Deaf, nor our parent 
agency, the Michigan Department of Education, are 
able to assume any responsibility for any of the work 
that would be performed. It's our hope that you will 
obtain any necessary consent from the property owner 
before proceeding with any modifications. 

At the same time, we would like to express our deepest 
gratitude for you sharing your technical expertise and 
making such strident efforts to ensure the safety of our 
students and staff. 

Sincerely, 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 19, 2016 11:03 AM 

To: plangc 

Subject: RE: Noteworthy Items 


Nothing to report from Education 

We were notified the FWICC event that Superintendent Whiston was to participate in has been postponed 


From: plangc 

Sent: Friday, February 19, 2016 10:50 AM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC- 
MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCIVILR; MSP-SEOC5; Weber, 
Thomas (MSP); Hollaender, Henrik (MSP); Kuzera, Michelle (MSP) 

Subject: Noteworthy Items 
Importance: High 

Good morning- 

Please submit any high level items which should be included in Governor's report today by 11:00am. 

Daily tasks do not need to be submitted since they will be reported in today's Sit Rep. 

Please respond even if your response is "nothing to report" . Thank you! 

Thanks, 

Carol Wolfinger 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, February 19, 2016 10:58 AM 

To: 

Fort, Ross (MDE) 

Subject: 

FW: FWICC - MDE Staff Update 

Ross 



Was the FWICC event for today (Friday)? We are getting a request for Governor's Office update and I wanted to verify 
prior to responding at SEOC. 

Thanks 

Kevin 


From: Burgess, Louis (MDE) 

Sent: Friday, February 19, 2016 10:01 AM 

To: MSP-EOC-MDEDUCTN 

Subject: Fwd: FWICC - MDE Staff Update 

Kevin, put in the update folder. The SEOC doesn't have to know everything mde is doing. We have to make a 
judgement. 

Louis 


Begin forwarded message: 

From: "Fort, Ross (MDE)" <FortR@michigan.gov > 

Date: February 19, 2016 at 9:58:51 AM EST 

To: "Burgess, Louis (MDE)" <burgessl@michigan.gov >. "Dennis, Ann (MDE)" < DennisA@michigan.gov >. 
"Schafer, Gary (MDE)" <SchaferG@michigan.gov > 

Subject: FW: FWICC - MDE Staff Update 

FYI 


From: Fort, Ross (MDE) 

Sent: Thursday, February 18, 2016 4:27 PM 

To: Whiston, Brian (MDE) < WhistonB@michigan.gov > 

Cc: Henry, Alisande (MDE) <henrva@michigan.gov >: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov >; 
Broman, Susan (MDE) < BromanS@michigan.gov >: Carefoot, Karen (MDE) < CarefootK@michigan.gov >; 
Larvick, Wendy (MDE) < LarvickW@michigan.gov > 

Subject: FWICC - MDE Staff Update 

Brian, 

I understand your FWICC meeting was postponed, but I thought you still might like to see some of the 
information MDE staff compiled for the taskforce meeting. 
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Here are some specific activities connected to Early On and nutrition that have occurred with supporting 
Genesee ISD and Flint in this last week. 

Office of Great Start Update: 

• OGS has had a telephone conversation with MDHHS Coordinator for Children’s Mental Health in 
order to coordinate approaches used by local entities in reaching children with social emotional 
and behavioral health concerns 

• MDE Early On Consultant assigned to Genesee ISD attended a meeting at the ISD along with 
representatives of Early On Training and Technical Assistance (contractor for Public Awareness 
work for Early On). 

• State Early On Coordinator discussed budget and financial reporting expectations with Genesee 
ISD staff and followed with a memo to the Superintendent; information is coordinated with other 
offices within MDE 

Office of School Support Services - Nutrition Update: 

• The state emergency supplemental funds have been distributed to the GISD for additional snack 
support promoting the three target nutrients: Vitamin C, calcium, and iron. 

• 3 of the 4 schools to receive the additional federal fruit and vegetable funds have completed all 
requirements to begin drawing the reimbursement and either started the program this week or will 
start early next week. 

• OSSS staff have been invited to attend the local school nutrition directors meeting at Corunna 
High School on Wednesday, February 24. An additional “targeted technical assistance" meeting 
will be planned for the first week of March in which we will have staff available to answer 
questions specific to improving the current federal USDA FNS programs for the targeted 
nutrients. 

• Additional USDA commodity entitlement has been identified and affected districts will be notified. 
Please let me know if you require clarification and I will circle back with staff. 

Thanks 
Ross 
Ross Fort 

Special Assistant to the Deputy Superintendent for 
Administration and School Support Services 
Michigan Department of Education 
Office: 517-373-0764 


Our collective efforts can help make Michigan a Top 10 education state in 10 years! Here are the goals 
and strategies: http://mi.gov/toplQinlO/ 



MICHIGAN DEPARTMENT OF EDUCATION 


putting Michigan on the map as a premier education state 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


MSP-EOC-MDEDUCTN 

Friday, February 19, 2016 10:43 AM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

FW: Michigan Department of Education responsibilities at SEOC 


For reference 

There was just an immediate request for the stated responsibilities for all agencies working SEOC. This information was 
taken directly from the Emergency Operations Reference Manual for Education. 

Kevin 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 19, 2016 10:42 AM 

To: MSP-seocIgc 

Cc: MSP-EOC-MDEDUCTN 

Subject: Michigan Department of Education responsibilities at SEOC 
Michigan Department of Education responsibilities at SEOC: 

A. Maintain a log of all key decisions, activities, and conversations using the Activity Log in the Michigan Critical 
Incident Management System (Ml CIMS). Analyze all incoming data and information to ensure that any requests 
or needs are commensurate with Michigan Department of Education capabilities. Summarize key activities of 
the agency in the SEOC Agency Report within Ml CIMS at least once per operational period, or as directed by the 
Operations Section Chief. 

B. Coordinate supplies for feeding disaster victims, if needed 

C. Act as the education advisor to the SEOC Director 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl@michigan.eov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, February 19, 2016 10:42 AM 

To: 

MSP-seocIgc 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

Michigan Department of Education responsibilities at SEOC 


Michigan Department of Education responsibilities at SEOC: 

A. Maintain a log of all key decisions, activities, and conversations using the Activity Log in the Michigan Critical 
Incident Management System (Ml CIMS). Analyze all incoming data and information to ensure that any requests 
or needs are commensurate with Michigan Department of Education capabilities. Summarize key activities of 
the agency in the SEOC Agency Report within Ml CIMS at least once per operational period, or as directed by the 
Operations Section Chief. 

B. Coordinate supplies for feeding disaster victims, if needed 

C. Act as the education advisor to the SEOC Director 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 

Burgessl(5>m?chiEan.gov 

Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 19, 2016 10:29 AM 

To: Towne, Karen (LARA); MSP-EOC-MDLARA; MSP-EOC-MDARD 

Subject: RE: Unreachable Facilities 

Karen 

In regard to the three entities outlined below: 

Grace Christian Academy and Covenant Early Learning Center are apparently now closed 

The Flint Institute of Music is active and contact was accomplished by calling the following number this morning; (810) 
238-1350, pressing #3 at prompt for School Director 

Hope this helps 

Kevin 


From: Towne, Karen (LARA) 

Sent: Thursday, February 18, 2016 5:50 PM 

To: MSP-EOC-MDLARA; MSP-EOC-MDEDUCTN; MSP-EOC-MDARD 

Subject: Unreachable Facilities 

To Education: 

The following facilities are not answering the phone or have no phone available that is functioning. Without proper 
contact information, we will not be able to provide assistance through the replacement project. 

Covenant Early Learning Center 
The Flint Institute of Music 
Grace Christian Academy 

All phone numbers provided are not functioning or there is no answer after multiple attempts at contacting. 

Karen 

Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Ml 48933 

Office: 517-373-9495 

Fax: 517-373-2129 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, February 19, 2016 9:39 AM 
MSP-EOC-MDEDUCTN 
Update from 09:30 call 


Update from 09:30 call, 19 February: 

SitReps due at 17:00 

Printing update: PIO now. Red Cross on deck. Sign up if not on list 

NWS: Wind advisory in effect today, up to 50 mph gusts in late afternoon (4-8pm), then diminishing. Mild 

temperatures through weekend 

DHHS: Working with JIC/LARA on translation of fact sheets. CHECC developing testing results, infographics, 

once approved, they will be sent to JIC. 

MDARD: 12 February, many 211 calls about home canning of food. Response has been approved by JIC. Basic 

message is "when in doubt, throw it out". 

LARA: No update 

DEQ: 17 teams being deployed today. Yesterday, issues with update of dashboard (been resolved). 

Human: No major updates 

Red Cross: 5 teams out yesterday and again today. Concentrating on access/functional needs list. Volunteer 

Center open 9-5 today, as it was yesterday 

MSP: No update 

MNG: No update 

DOC: No update 

DTMB: No update 

GIS: No update 

UCG: Passed along information about Head Start school. Robert (Red Cross) showed map that has routes to 

hit homes, shared that as well 

Local: Will monitor Jesse Jackson event today. Water main break near UCG this morning 

Logistics: No update 

Planning: No update 
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Finance: 


No update 


Recovery: No update 

Next cal!: 16:00 today 
Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl@michigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, February 19, 2016 9:19 AM 

To: 

Burgess, Louis (MDE) 

Cc: 

Guerrant, Kyle (MDE); Bouvy, Mark (MDE) 

Subject: 

RE: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in 
Flint -ADDITIONAL INFO 


Please be aware that LARA reports a delay in obtaining fixtures will NOT allow them to replace fixtures at MSD (School 
Building) this weekend 20-21 February, as previously planned. I have included Mark in this response. 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 19, 2016 9:16 AM 

To: Burgess, Louis (MDE) 

Cc: Guerrant, Kyle (MDE) 

Subject: FW: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint 
This is a string associated with the MSD fixture replacement situation. 

It appears that we are clear from the contents of the emails below. 

Please let me know if you need anything else 


From: Gensler, Alesha (LARA) 

Sent: Friday, February 19, 2016 9:13 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint 
FYI 

Sent from my iPad 
Begin forwarded message: 

From: "Gensler, Alesha (LARA)" < GenslerAl@michigan.gov > 

Date: February 17, 2016 at 7:56:39 PM EST 

To: " dlurvev@dwlurvev.com 11 <dlurvev@dwlurvev.com > 

Cc: "Bouvy, Mark (MDE)" < BOUVYM@michigan.gov >. "Madziar, Joseph (LARA)" 
< madziari@michigan.gov >. "Burgess, Louis (MDE)" < burgessl@michigan.gov >. "Bos, Troy (DTMB)" 
< bost@michigan.gov >. "Bailey, Maureen (DTMB)" < bailevml@michigan.gov >. "Ridgway H. White 
(rwhite@mott.org )" < rwhite@mott.ore >. Jeff Torrey <iefft@iohnsonwoodllc.com > 

Subject: Re: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint 

Dave, 

Thank you for the follow-up to Mark's e-mail. We are already working with Johnson & Wood and Jeff 
regarding the faucet replacement program as a whole, so that should be no problem at all. They are 
both key pieces in us completing this project! 
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We are currently working on obtaining the last of the faucets needed to complete work in the main 
school building at MSD. If I am able to get that order before the end of the week, I would like to try and 
complete work in all three buildings this weekend. I will certainly keep you posted as I know more. 

If you have any questions, please do not hesitate to get in touch with me. We greatly appreciate 
everyone working with us on this project. 

Have a great evening, 

Alesha 

Sent from my iPad 

On Feb 17, 2016, at 6:35 PM, l, dlurvev(3)dwlurvev■com ,l < dlurvev@dwlurvev.com > wrote: 

All: 

We approve the removal and re-invite all of these faucets and fixtures. We do however 
request that our original plumbing contractor, Johnson Wood, Flint, Ml, be the vendor 
who completes the installation. I have copied Jeff Torrey on this email. 

Thank you for your efforts with this crisis. 

Dave Lurvey 

DWLurvey Construction Co, Flint,MI 
Lurvey White Ventures Real Estate, Flint, Ml 

On Feb 17, 2016, at 3:59 PM, Bouvy, Mark (MDE) < BOUVYM(5>michigan.gov > wrote: 

Good afternoon Joe, 

For the benefit of other people copied on this e-mail, I need to explain 
that you are the Chief of the Plumbing Division with Michigan 
Department of Licensing and Regulatory Affairs (LARA) and have been 
leading the efforts of the Joint LARA/DEQ team that has tested water 
and inspected the plumbing system at MSD. 

For clarity purposes, I feel the need to recap our conversation that we 
had yesterday. 

You explained to me that LARA has made a material list of further 
plumbing upgrades needed to be made and that you plan to coordinate 
a team of plumbers coming into MSD as soon as possible to change: 

1. Water supply valves to sinks in Stevens Hall 

2. Faucets in the school building 

I explained that MSD is not a typical school facility in that we are 
situated on private property that is leased from Lurvey-White Ventures 
of Flint (State Lease Number 11530-2010). Ultimately, the landlord 
holds responsibility for maintenance of the facility per the terms of the 
lease. 
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Neither Michigan School for the Deaf, nor our parent agency, the 
Michigan Department of Education, are able to assume any 
responsibility for any of the work that would be performed. It's our 
hope that you will obtain any necessary consent from the property 
owner before proceeding with any modifications. 

At the same time, we would like to express our deepest gratitude for 
you sharing your technical expertise and making such strident efforts to 
ensure the safety of our students and staff. 

Sincerely, 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 



MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 19, 2016 9:16 AM 

To: Burgess, Louis (MDE) 

Cc: Guerrant, Kyle (MDE) 

Subject: FW: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in 

Flint 


This is a string associated with the MSD fixture replacement situation. 
It appears that we are clear from the contents of the emails below. 
Please let me know if you need anything else 


From: Gensler, Alesha (LARA) 

Sent: Friday, February 19, 2016 9:13 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint 
FYI 

Sent from my iPad 
Begin forwarded message: 

From: "Gensler, Alesha (LARA)" < GenslerAl@michigan.gov > 

Date: February 17, 2016 at 7:56:39 PM EST 

To: " dlurvev@dwlurvev.com 11 < dlurvev(5)dwlurvev.com > 

Cc: "Bouvy, Mark (MDE)" < BOUVYM@michigan.gov >. "Madziar, Joseph (LARA)" 
< madziari@michigan.gov >. "Burgess, Louis (MDE)" < burgessl@michigan.gov >. "Bos, Troy (DTMB)" 
< bost@michigan.gov >. "Bailey, Maureen (DTMB)" < bailevml(3)michigan.gov >. "Ridgway H. White 
(rwhite@mott.org )" < rwhite(5)mott.org >. Jeff Torrey < iefft(a)iohnsonwoodllc.com > 

Subject: Re: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint 

Dave, 

Thank you for the follow-up to Mark's e-mail. We are already working with Johnson & Wood and Jeff 
regarding the faucet replacement program as a whole, so that should be no problem at all. They are 
both key pieces in us completing this project! 

We are currently working on obtaining the last of the faucets needed to complete work in the main 
school building at MSD. If I am able to get that order before the end of the week, I would like to try and 
complete work in all three buildings this weekend. I will certainly keep you posted as I know more. 

If you have any questions, please do not hesitate to get in touch with me. We greatly appreciate 
everyone working with us on this project. 

Flave a great evening, 


Alesha 




Sent from my iPad 

On Feb 17, 2016, at 6:35 PM, " dlurvev@dwlurvev.com " < dlurvev@dwlurvev.com > wrote: 

All: 

We approve the removal and re-invite all of these faucets and fixtures. We do however 
request that our original plumbing contractor, Johnson Wood, Flint, Ml, be the vendor 
who completes the installation. I have copied Jeff Torrey on this email. 

Thank you for your efforts with this crisis. 

Dave Lurvey 

DWLurvey Construction Co, Flint, Ml 
Lurvey White Ventures Real Estate, Flint,MI 

On Feb 17, 2016, at 3:59 PM, Bouvy, Mark (MDE) < BOUVYM@michigan.Eov > wrote: 
Good afternoon Joe, 

For the benefit of other people copied on this e-mail, I need to explain 
that you are the Chief of the Plumbing Division with Michigan 
Department of Licensing and Regulatory Affairs (LARA) and have been 
leading the efforts of the Joint LARA/DEQ. team that has tested water 
and inspected the plumbing system at MSD. 

For clarity purposes, I feel the need to recap our conversation that we 
had yesterday. 

You explained to me that LARA has made a material list of further 
plumbing upgrades needed to be made and that you plan to coordinate 
a team of plumbers coming into MSD as soon as possible to change: 

1. Water supply valves to sinks in Stevens Hall 

2. Faucets in the school building 

I explained that MSD is not a typical school facility in that we are 
situated on private property that is leased from Lurvey-White Ventures 
of Flint (State Lease Number 11530-2010). Ultimately, the landlord 
holds responsibility for maintenance of the facility per the terms of the 
lease. 

Neither Michigan School for the Deaf, nor our parent agency, the 
Michigan Department of Education, are able to assume any 
responsibility for any of the work that would be performed. It's our 
hope that you will obtain any necessary consent from the property 
owner before proceeding with any modifications. 

At the same time, we would like to express our deepest gratitude for 
you sharing your technical expertise and making such strident efforts to 
ensure the safety of our students and staff. 


Sincerely, 


72 



Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 19, 2016 9:06 AM 

To: MSP-EOC-MDCH 

Subject: FW: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in 

Flint 

Richard 

Here is the email in question. In talking with Louis, he indicates another response to this email is somewhere (I will 
attempt to locate it here) and update. 

Kevin 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 17, 2016 4:04 PM 
To: MSP-EOC-MDEDUCTN 

Subject: FW: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint 
Kevin, call me on this before you leave. 


From: Bouvy, Mark (MDE) 

Sent: Wednesday, February 17, 2016 4:00 PM 

To: Madziar, Joseph (LARA) < madziari@michigan.gov > 

Cc: Burgess, Louis (MDE) < burgessl@michigan.gov >; Gensler, Alesha (LARA) < GenslerAl@michigan.gov >: Bos, Troy 
(DTMB) < bost@michigan.gov >; Bailey, Maureen (DTMB) < bailevml@michigan.gov >: Ridgway H. White 
frwhite@mott.org ) < rwhite@mott.org >; 'dlurvey@dwlurvey.com' < dlurvev@dwlurvev.com > 

Subject: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint 

Good afternoon Joe, 

For the benefit of other people copied on this e-mail, I need to explain that you are the Chief of the Plumbing Division 
with Michigan Department of Licensing and Regulatory Affairs (LARA) and have been leading the efforts of the Joint 
LARA/DEQ team that has tested water and inspected the plumbing system at MSD. 

For clarity purposes, I feel the need to recap our conversation that we had yesterday. 

You explained to me that LARA has made a material list of further plumbing upgrades needed to be made and that you 
plan to coordinate a team of plumbers coming into MSD as soon as possible to change: 

1. Water supply valves to sinks in Stevens Hall 

2. Faucets in the school building 

I explained that MSD is not a typical school facility in that we are situated on private property that is leased from Lurvey- 
White Ventures of Flint (State Lease Number 11530-2010). Ultimately, the landlord holds responsibility for maintenance 
of the facility per the terms of the lease. 

Neither Michigan School for the Deaf, nor our parent agency, the Michigan Department of Education, are able to assume 
any responsibility for any of the work that would be performed. It's our hope that you will obtain any necessary consent 
from the property owner before proceeding with any modifications. 
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At the same time, we would like to express our deepest gratitude for you sharing your technical expertise and making 
such strident efforts to ensure the safety of our students and staff. 

Sincerely, 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 19, 2016 8:44 AM 

To: Towne, Karen (LARA); MSP-EOC-MDLARA; MSP-EOC-MDARD 

Subject: RE: Unreachable Facilities 


I will follow up this morning and update 


From: Towne, Karen (LARA) 

Sent: Thursday, February 18, 2016 5:50 PM 

To: MSP-EOC-MDLARA; MSP-EOC-MDEDUCTN; MSP-EOC-MDARD 

Subject: Unreachable Facilities 

To Education: 

The following facilities are not answering the phone or have no phone available that is functioning. Without proper 
contact information, we will not be able to provide assistance through the replacement project. 

Covenant Early Learning Center 
The Flint Institute of Music 
Grace Christian Academy 

All phone numbers provided are not functioning or there is no answer after multiple attempts at contacting. 

Karen 

Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Ml 48933 

Office: 517-373-9495 

I 

Fax: 51/-0/D-Z.J.Z.3 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 18, 2016 4:35 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

RE: Funding Question 

Louis, 



Lt Bowman just informed me that he misunderstood and said what you just said, though he will be letting the JIC know. 

Also, DCH (Jen in front of us) just sent a resource request regarding the webinar series. AM person can access it through 
Resource Request/Task Assignments. 

Tom 


From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 4:28 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: Funding Question 

We can get the answer. And then send draft response. 

Louis 

On Feb 18, 2016, at 4:26 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEPUCTN@michigan.gov > wrote: 

Sending as requested. Please advise... 

Thank you, 

Tom Priest 

MDE Representative 


From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 4:14 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Fwd: Funding Question 


Tom, can you check with someone (Tony or Captain K) about responding to a question from Bernie 
Sanders office. 

Louis 

Begin forwarded message: 

From: "Lower, Richard (MDE)" <LowerR(S>michigan.gov > 

Date: February 18, 2016 at 3:45:07 PM EST 

To: "Burgess, Louis (MDE)" <burgessl@michigan.gov > 

Subject: FW: Funding Question 
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Louis, 

I'm sorry that I'm not tracking properly. Am I allowed to respond to the question below 
or does this have to be approved by you/JIC? Susan is fine with me responding, but 
thought I'd should check with you on protocol. 

Thanks, 

Richard 

Richard Lower, Director 

Preschool and Out-of-School Time Learning 

Office of Great Start 

Michigan Department of Education 


From: Terry, April (MDE) 

Sent: Thursday, February 18, 2016 2:33 PM 

To: Lower, Richard (MDE) < LowerR@michigan.gov >: Thoreson, Lorraine (MDE) 
< ThoresonL(S>michigan.Eov >: Klein, Jayne (MDE) < KleinJ@michiEan.gov > 

Cc: Sipes, Stacy Ann (MDE) < SipesSl@michigan.gov > 

Subject: FW: Funding Question 

Afternoon, 

I received the below email. Is it ok to answer his question? 

April 


From: Schabo, Timothy (Budget) [mailto:Timothy Schabo@budget.senate.Bov1 
Sent: Thursday, February 18, 2016 2:28 PM 
To: Terry, April (MDE) < TerrvA3@michigan.gov > 

Subject: Funding Question 

My name is Timothy Schabo and I work for the Senate Budget Committee. I saw online 
that you were a contact for Flint City School District concerning grants for the 21st 
Century Community Learning Center. I was wondering if you could tell me the amount 
awarded to Flint last school year for that particular grant and or where to find that 
information online? I hope you are having a great day and I look forward to speaking 
with you soon. 

Thank You, 

Timothy Schabo 


‘Iimotfiy ScRa6o 

United States Senate 
Senate Minority Budget Committee 
Ranking Member Bernie Sanders 
(O): 202-224-0566 | 

Timothy Schabo@buqget, senate. gov 

<image001.png> 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, February 18, 2016 4:28 PM 
Burgess, Louis (MDE) 

Printing 


Louis, 

No progress on printing... heads up to AM person tomorrow. 
Tom 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


Louis, 

Talked with Lt. Bowman (PIO). 


MSP-EOC-MDEDUCTN 
Thursday, February 18, 2016 4:27 PM 
Burgess, Louis (MDE) 

RE: Funding Question 


He will be forwarding this request for information to JiC. 
Tom 


From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 4:14 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Fwd: Funding Question 


Tom, can you check with someone {Tony or Captain K) about responding to a question from Bernie Sanders office. 
Louis 

Begin forwarded message: 

From: "Lower, Richard (MDE)" < LowerR@michigan.gov > 

Date: February 18, 2016 at 3:45:07 PM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Subject: FW: Funding Question 

Louis, 

I'm sorry that I'm not tracking properly. Am I allowed to respond to the question below or does this 
have to be approved by you/JIC? Susan is fine with me responding, but thought I'd should check with 
you on protocol. 

Thanks, 

Richard 

Richard Lower, Director 

Preschool and Out-of-School Time Learning 

Office of Great Start 

Michigan Department of Education 


From: Terry, April (MDE) 

Sent: Thursday, February 18, 2016 2:33 PM 

To: Lower, Richard (MDE) < LowerR@michigan.gov >: Thoreson, Lorraine (MDE) 
< ThoresonL@michigan.gov >: Klein, Jayne (MDE) < KleinJ@michigan.gov > 


80 



Cc: Sipes, Stacy Ann (MDE) < SipesSl(5)michigan.gov > 
Subject: FW: Funding Question 

Afternoon, 

I received the below email. Is it ok to answer his question? 
April 


From: Schabo, Timothy (Budget) fmailtotTimothy Schabo@budget.senate.gov l 
Sent: Thursday, February 18, 2016 2:28 PM 
To: Terry, April (MDE) <TerrvA3(5>michigan.gov > 

Subject: Funding Question 

My name is Timothy Schabo and I work for the Senate Budget Committee. I saw online that you were a 
contact for Flint City School District concerning grants for the 21st Century Community Learning Center. 

I was wondering if you could tell me the amount awarded to Flint last school year for that particular 
grant and or where to find that information online? I hope you are having a great day and I look forward 
to speaking with you soon. 

Thank You, 

Timothy Schabo 


1 Timothy ScBa6o 

United States Senate 
Senate Minority Budget Committee 
Ranking Member Ber«^ ^n^rc 
(O): 202-224-0566 | 

Timothy Schabo@budget.senate.gov 


1 

MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 18, 2016 4:26 PM 

To: 

MSP-SEOCPIO 

Cc: 

Burgess, Louis (MDE) 

Subject: 

FW: Funding Question 


Sending as requested. Please advise... 
Thank you, 

Tom Priest 

MDE Representative 


From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 4:14 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Fwd: Funding Question 


Tom, can you check with someone (Tony or Captain K) about responding to a question from Bernie Sanders office. 
Louis 

Begin forwarded message: 

From: "Lower, Richard (MDE)" < LowerR@michigan.gov > 

Date: February 18, 2016 at 3:45:07 PM EST 

To: "Burgess, Louis (MDE)" < burgessl(5)michigan.gov > 

Subject: FW: Funding Question 

Louis, 

I'm sorry that I'm not tracking properly. Am I allowed to respond to the question below or does this 
have to be approved by you/JIC? Susan is fine with me responding, but thought I'd should check with 
you on protocol. 

Thanks, 

Richard 

Richard Lower, Director 

Preschool and Out-of-School Time Learning 

Office of Great Start 

Michigan Department of Education 


From: Terry, April (MDE) 

Sent: Thursday, February 18, 2016 2:33 PM 

To: Lower, Richard (MDE) < LowerR(5>michigan.gov >; Thoreson, Lorraine (MDE) 
< ThoresonL@michigan.gov >; Klein, Jayne (MDE) < KleinJ(5)michigan.gov > 
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Cc: Sipes, Stacy Ann (MDE) < 5ipesSl(5)michigan.gov > 
Subject: FW: Funding Question 

Afternoon, 

I received the below email. Is it ok to answer his question? 
April 


From: Schabo, Timothy (Budget) fmailto:Timothv Schabo(S)budget.senate.gov1 
Sent: Thursday, February 18, 2016 2:28 PM 
To: Terry, April (MDE) < TerryA3(S>michigan.gov > 

Subject: Funding Question 

My name is Timothy Schabo and I work for the Senate Budget Committee. I saw online that you were a 
contact for Flint City School District concerning grants for the 21st Century Community Learning Center. 

I was wondering if you could tell me the amount awarded to Flint last school year for that particular 
grant and or where to find that information online? I hope you are having a great day and I look forward 
to speaking with you soon. 

Thank You, 

Timothy Schabo 


c Bmotfiy ScHa6o 

United States Senate 
Senate Minority Budget Committee 
Ranking Member Bemie Sanders 
(O): 202-224-0566 | 

Timothy Schabo@budget.senate.gov 




MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, February 18, 2016 4:19 PM 
MSP-EOC-MDEDUCTN 
SEOC Update Feb 18 2016 


SEOC Briefing Update for Thursday, February 18, 2016 
09:30 Call: 

• Operations: No update 

• Natl Weather Service: Cold this morning, single digits, upper 20s/30s later afternoon. Tomorrow in the 50s. 

• DHHS: Dr. Scott and Dr. Wells met yesterday on guidance documents. Children under 6 should be tested by 
April 1st. 

• MDARD: No update 

• LARA: No update 

• DEQ: Working on getting sampling teams out 

• Human Serv: No update 

• Red Cross: 5 teams in neighborhood today, reception center open until 5:00pm 

• Corrections: Dealing with some warehouse issues. Safety briefings conducted, first aid kits provided, etc. 

• DTMB: Waiting for additional printer to be installed today for FOIA request 

• MSP: Dealing with people with false credentials. Capt K wants mtg ASAP on coordination (or lack thereof) of 
teams in the field. Need heightened security protocols. 

• Local Liaison: Sheriff's office received a FOIA request on who was supplying water to the jail. 

• FEMA: No update 

• Logistics: No update 

• Planning: No update 

• Finance: No update 

• Recovery: Teams are working on finishing mobile home parks today. 

• PIO: No update 

• Director: Look at incident action plan and working on it. 

16:00 Call: 

• Operations: No update 

• Natl Weather Service: No update 

• DHHS: No update 

• MDARD: 26 samples collected-no results yet, 6 new food inspectors beginning training, pets health document 
to be released regarding bottled water for pets 

• LARA: No update 

• DEQ: 306 samples, 21 staff, 15 teams 

• Human Serv: No update 

• Red Cross: 5 teams today, reception center open until 5, 76 people today 

• Corrections: No update 

• DTMB: filling document requests, supplies for warehouse, reminder that requests are processed faster when 
submitted directly to SEOC 

• MSP: No update 

• Local Liaison: 16 DEQ teams out today. 

• FEMA: No update 

• Logistics: No update 

• Planning: No update 

• Finance: No update 
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• Recovery: No update 

• PIO: Press release sent out on MSU volunteer event again this weekend 

• MDE: Sent DCH (Gloria Zucker) an encrypted list and password for Flint students in Carman Ainsworth Schools 
Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl(5)michigan.gov 
Office: 517.335.3672 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 18, 2016 3:26 PM 

To: 

MSP-EOC-MDCH 

Subject: 

FW: Flint Water Crisis 

Hi Jen, 



Here is the password for the encrypted information in the previous e-mail. This information is the Carman Ainsworth 
Schools that serve Flint students. 

Please forward to Gloria Zucker. 

Thank you, 

Tom Priest 
MDE Representative 


From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 3:02 PM 
To: MSP-EOC-MDEDUCTN 
Subject: FW: Flint Water Crisis 

Here is pass word. 


From: Davenport, Debbie f mailto:ddaven@carmanainsworth.org1 

Sent: Thursday, February 18, 2016 2:08 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Cc: Allen, Sue < sallen@carmanainsworth.org >: Gerrish, Cheryl < ceerrish@carmanainsworth.org > 
Subject: Flint Water Crisis 

Password: . 

pebble Pflvepvppyt 

Carman Ainsworth 
The Learning Community 
Early Head Start Data Manager 
1181 W. Scottwood Ave. 

Flint, Mi 48507 

(810) 591-7236 

ddaven@carmanainsworth.org 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 18, 2016 3:24 PM 

To: MSP-EOC-MDCH 

Subject: FW: Flint Water Crisis 

Attachments: LEAD NAMES 2016.docx • 


Jen, 

Please forward to Gloria Zucker. A second e-mail will have the encryption password. 

Thanks, 

Tom Priest 

MDE Representative 


From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 3:01 PM 
To: MSP-EOC-MDEDUCTN 
Subject: FW: Flint Water Crisis 


From: Davenport, Debbie fmailto:ddaven(5)ca rmanainsworth.org ] 

Sent: Thursday, February 18, 2016 2:07 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Cc: Gerrish, Cheryl < cgerrish@carmanainsworth.org >: Allen, Sue < sallen@carmanainsworth.org > 

Subject: Flint Water Crisis 

Hi Louis, 

Attached is the encrypted information you requested related to the Flint Water Crisis. A follow up e-mail will be 
sent immediately. If you have any questions please call Cheryl Gerrish at (810) 591-7242. 

E>ebbte import 

Carman Ainsworth 
The Learning Community 
Early Head Start Data Manager 
1181 W. Scottwood Ave. 

Flint, Mi 48507 
(810) 591-7236 

ddaven@carmanainsworth.org 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 18, 2016 11:52 AM 

Burgess, Louis (MDE) 

Printing 


FY1... There are 3 State agencies to print before us still on the list. You may want to check on poor Jaime this 
afternoon! I'm getting concerned about timeline for her having to print all docs and emails ugh. 

Aimee 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 18, 2016 10:50 AM 

To: 

plangc 

Subject: 

RE: REMINDER: Items to Note 

NTR 



From: plangc 

Sent: Thursday, February 18, 2016 10:45 AM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC-MDHS; MSP-SEOCARC; 
MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC-MDEDUCTN; MSP-EOC-M DLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; 
MSP-EOC-MDaVILR; Weber, Thomas (MSP); Kuzera, Michelle (MSP) 

Subject: REMINDER: Items to Note 
Importance: High 

Good morning- 

► 

**REMINDER**even if you have nothing to report (NTR), please respond to this inquiry with NTRor high level item 
information as soon as possible. Thank you! 

Please submit any high level items which should be included in Governor's report today by 10:00am. Daily tasks do not 
need to be submitted since they will be reported in today's Sit Rep. 

Thanks, 

Carol Wolfinger 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 18, 2016 10:31 AM 

Burgess, Louis (MDE) 

RE: Millbrook water Co. 


Complete standstill. We haven't been able to start. They will tell us when it is our turn, but right now they just ran out 
of paper! Ill 


From: Burgess, Louis (MDE) 

Sent: Thursday, February 18, 2016 10:29 AM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: Millbrook water Co. 

File original under donations. HOw is printing? 

On Feb 18, 2016, at 10:26 AM, MSP-EOC-MDEDUCTO <MSP-EOC-MDEDUCTN@michigan.eov> wrote: 


From: Rick Falck rmailto:falck.r@omail.com1 
Sent: Thursday, February 18, 2016 10:25 AM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: Millbrook water Co. 

Louis, 

Thanks for your help. 

I hope we can be of some value to the Flint problem. 

Thanks again, 

Rick 

On Wed, Feb 17, 2016 at 9:58 AM, MSP-EOC-MDEDUCTN <MSP-EOC- 
MDEDUCTN@michigan.gov > wrote: 

Rick, thank you for contacting us. Scott mentioned this to me on Monday. There is a website with a link 
for contractors to visit at http://www.helpforflint.com/ . On the bottom right of the page there is a box 
the says Vendor Information. That link takes you to a DTMB page that allows you to notify state 
representatives of your solution. This is the best way for you to reach into the state to help with Flint. 


Good luck. 


Louis Burgess 
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Emergency Management Coordinator 
Michigan Department of Education 
BurgesslPmichiRan.gov 
Office: 517.335.3672 


<image001 .png> 


From: Rick Falck <falck.r@gmail.com> 
Date: February 16, 2016 at 12:57:46 PMEST 
To: <burgessl@michigan.gov > 

Subject: Fwd: Millbrook water Co. 


Hi Louis, 

My name is Rick Falck I am a Owner/Partner of Millbrook Water Co. My Sister 
Rebbecca gave me this email address and as I understand it her husband Scott had 
some conversation with you about our water co. 

We are drinking water co. providing artesain water to homes and businesses. 

What sets us apart form other companies is not only our quality of water but our 
ability to deliver in bulk as well. We have five gallon bottles like others but with 
our potable water hauling license we also haul in bulk with stainless steel tankers. 

We have helped with projects in both Oakland and Macomb county and see an 
opportunity to help in Flint. Seems the need to deliver to all the addresses makes 
it difficult to support all being able to be delivered. I envision fill locations in the 
city with large tanks that we can keep full with the good municipal water that is 
available now. Jugs can be provided and residents will come to these sites for 
refills. I see this also helping in building back the credibility of water as residents 
will be receiving "the good" Detroit water until new lines are run at which time 
they will be receiving the same water. There are other options available as well. 
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I am looking for a little direction to get in front of the right people to propose. 
Any help is greatly appreciated. 

Rick Falck 

Owner/Partner 

Millbrook Water Co. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 18, 2016 10:26 AM 

Burgess, Louis (MDE) 

FW: Milibrook water Co. 


From: Rick Falck [mailto:falck.r@gmail.com] 

Sent: Thursday, February 18, 2016 10:25 AM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: Milibrook water Co. 

Louis, 

Thanks for your help. 

I hope we can be of some value to the Flint problem. 

Thanks again, 

Rick 

On Wed, Feb 1 7, 20 1 6 at 9:58 AM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov> 
wrote: 

Rick, thank you for contacting us. Scott mentioned this to me on Monday. There is a website with a link for contractors 
to visit at http://www.helpforflint.com/ . On the bottom right of the page there is a box the says Vendor 
Information. That link takes you to a DTMB page that allows you to notify state representatives of your solution. This is 
the best way for you to reach into the state to help with Flint. 


Good luck. 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.gov 
Office: 517.335.3672 
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Flint Emergency 
Purchasing 


CONTRACT CONNECT ! FLINT EMERGENCY PURCHASING 


Vendors who are interested in selling goods or services to the state to aid in the Flint 
water crises may use the following form to notity state representatives of their solutio 
All submissions will be reviewed but not all vendors will be contacted. 

Vendors should also register their business on the state’s bid posting website 
www, Buv4Mic hiaan.com to find current contracting opportunities with the state. Addil 
information on the state's contracting process, including training material, policies, ar 
more can be found on www.rnichiaan.Q 0 v/micontractconnect . 
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I Follow us 
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—Supplier's Submission Form 
* indicates a required field 

Company * 

Location 

Phone {main number)* 

Web site 
Contact name * 

Title 

Direct Phone * 

Contact email address * 
Re-entered email address * 

Marrwa nf rrirnmnditipc 



From: Rick Falck <falck.r@gmaiI.com > 
Date: February 16, 2016 at 12:57:46 PM EST 
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To: <bureessl@michi gan. eov > 

Subject: Fwd: Millbrook water Co. 


Hi Louis, 

My name is Rick Falck I am a Owner/Partner of Millbrook Water Co. My Sister Rebbecca gave 
me this email address and as I understand it her husband Scott had some conversation with you 
about our water co. 

We are drinking water co. providing artesain water to homes and businesses. What sets us apart 
form other companies is not only our quality of water but our ability to deliver in bulk as well. 
We have five gallon bottles like others but with our potable water hauling license we also haul in 
bulk with stainless steel tankers. 

We have helped with projects in both Oakland and Macomb county and see an opportunity to 
help in Flint. Seems the need to deliver to all the addresses makes it difficult to support all being 
able to be delivered. I envision fill locations in the city with large tanks that we can keep full 
with the good municipal water that is available now. Jugs can be provided and residents will 
come to these sites for refills. I see this also helping in building back the credibility of water as 
residents will be receiving "the good" Detroit water until new lines are run at which time they 
will be receiving the same water. There are other options available as well. 

I am looking for a little direction to get in front of the right people to propose. Any help is 
greatly appreciated. 

Rick Falck 

Owner/Partner 

Millbrook Water Co. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 17, 2016 4:18 PM 

Alaniz, Aimee (MDE); Brewer- Wal raven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Update - Wednesday, 17 February 


Here is the combined update for Wednesday: 


SitReps due 17:00 today 
Distribution meeting 16:30 today 


Operations: Reference FOIA. Coordinate through proper channels at SEOC. Once all printed off, get with Rich/Jaclyn 

to set up emails that auto send future emails to that FOIA address. 


DHHS: 

locally 

MDARD: 

LARA: 

DEQ: 


Spent afternoon following up on NSF shower filters, info to CAP. CHECC continues to work on activities 

No update 
No update 

Working on app together with DHHS for high lead level teams. Collect statistics that can be used 


Human Serv: CDC will begin visiting homes of children with high lead level readings to begin case 

management. Talked briefly about transportation {those needing rides to doctor office), funneling request through 


EOC. 


Red Cross: Response teams out today. Reception Center open through 5pm today 

DTMB: Requested a second multifunction printer that will be delivered tomorrow. Working on resource 

requests 


GIS: No update 

UCG: Surgeon General in Flint today. Blood level testing request in hieroglyphic form. Followed up with 

CHECC to coordinate. 


Local Liaison: 
in today. 

FOIA: 

Logistics: 

Planning: 


Elevated Lead Task Force out today. Transitioning in new unit today and tomorrow. New MNG liaison 

No update 
No update 
No update 
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Finance: 


No update ■ 


Recovery: Worked with Red Cross with trailer park residents to be sure they have been hit by teams. 

PIO: Press release on American Sign Language has been posted and will go out tonight. 

Next call: 09:30 tomorrow 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 17, 2016 4:16 PM 

To: Burgess, Louis (MDE) 

Subject: RE: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in 

Flint 


Copy that Louis 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 17, 2016 4:04 PM 
To: MSP-EOC-MDEDUCTN 

Subject: FW: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint 
Kevin, call me on this before you leave. 


From: Bouvy, Mark (MDE) 

Sent: Wednesday, February 17, 2016 4:00 PM 

To: Madziar, Joseph (LARA) < madziari@michigan.gov > 

Cc: Burgess, Louis (MDE) <burgessl@michigan.gov >; Gensler, Alesha (LARA) <GenslerAl@mich)gan.gov >; Bos, Troy 
(DTMB) < bost@michigan.gov >: Bailey, Maureen (DTMB) < bailevml@michigan.gov >; Ridgway H. White 
(rwhite@mott.org ) < rwhite@mott.org >: 'dlurvey@dwlurvey.com' < dlurvev@dwlurvev.com > 

Subject: Replacing plumbing fixtures, valves, etc. at Michigan School for the Deaf (MSD) in Flint 

\ 

7 

Good afternoon Joe, 

For the benefit of other people copied on this e-mail, I need to explain that you are the Chief of the Plumbing Division 
with Michigan Department of Licensing and Regulatory Affairs (LARA) and have been leading the efforts of the Joint 
LARA/DEQ team that has tested water and inspected the plumbing system at MSD. 

For clarity purposes, I feel the need to recap our conversation that we had yesterday. 

You explained to me that LARA has made a material list of further plumbing upgrades needed to be made and that you 
plan to coordinate a team of plumbers coming into MSD as soon as possible to change: 

1. Water supply valves to sinks in Stevens Hall 

2. Faucets in the school building 

I explained that MSD is not a typical school facility in that we are situated on private property that is leased from Lurvey- 
White Ventures of Flint (State Lease Number 11530-2010). Ultimately, the landlord holds responsibility for maintenance 
of the facility per the terms of the lease. 

Neither Michigan School for the Deaf, nor our parent agency, the Michigan Department of Education, are able to assume 
any responsibility for any of the work that would be performed. It's our hope that you will obtain any necessary consent 
from the property owner before proceeding with any modifications. 

At the same time, we would like to express our deepest gratitude for you sharing your technical expertise and making 
such strident efforts to ensure the safety of our students and staff. 

Sincerely, 
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Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 



MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, February 17, 2016 4:14 PM 

To: 

Burgess, Louis (MDE); Baker, Zachary (MSP) 

Subject: 

RE: Request 

Zach 



Information shared is for those within Flint identified zip codes. Confirmation from MDE that all were contacted by 
School Nutrition folks at MDE. 

Is this information sufficient for the request by COB today? 

Kevin 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 17, 2016 4:09 PM 
To: MSP-EOC-MDEDUCTN; Baker, Zachary (MSP) 

Subject: RE: Request 

Our School Nutrition team says all were contacted. 

Louis 

^nriT W a — i — m — * m -n i ■ i i i i ■ i i • i - m m >i T r ffrrYTn~irfrrr"r " 

From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 17, 2016 2:48 PM 

To: Baker, Zachary (MSP) <BakerZ@michigan.gov >: Burgess, Louis (MDE) < bureessl@michigan.gov > 

Subject: RE: Request 

Here is the data, per request (Those within Flint zip code, not necessarily within City of Flint limits): 

SNP (School Nutrition Program): 58 school sites participating 
CACFP (Child and Adult Care Food Program): 66 participating sites 
FDCH (Family Day Care Homes): 120 participating sites 

Louis: Do we have confirmation or listing of those that have been contacted? I recall an email from Marla going out, but 
do not recall scope of that email. 

Hope this helps 
Kevin 


From: Baker, Zachary (MSP) 

Sent: Wednesday, February 17, 2016 2:41 PM 
To: Burgess, Louis (MDE) 

Cc: MSP-EOC-MDEDUCTN 
Subject: Request 
Importance: High 


too 



Hey Louis, 


I am trying to quantify some sections of the appeal and am hoping you can help me. 

Can you provide me the number of schools and food programs are in the city of flint and how many have been 
contacted for this incident? 

Thanks, 

Zach Baker, PEM 

State Planner 

Emergency Management and Homeland Security Division 
Michigan State Police 
7 150 Harris Dr 
Dimondale, MI 48821 
Phone: 517-284-3696 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 17, 2016 2:48 PM 
Baker, Zachary (MSP); Burgess, Louis (MDE) 
RE: Request 


Here is the data, per request {Those within Flint zip code, not necessarily within City of Flint limits): 

SNP (School Nutrition Program): 58 school sites participating 
CACFP (Child and Adult Care Food Program): 66 participating sites 
FDCH (Family Day Care Homes): 120 participating sites 

Louis: Do we have confirmation or listing of those that have been contacted? I recall an email from Marla going out, but 
do not recall scope of that email. 

Hope this helps 
Kevin 


From: Baker, Zachary (MSP) 

Sent: Wednesday, February 17, 2016 2:41 PM 
To: Burgess, Louis (MDE) 

Cc: MSP-EOC-MDEDUCTN 
Subject: Request 
Importance: High 

Hey Louis, 

I am trying to quantify some sections of the appeal and am hoping you can help me. 

Can you provide me the number of schools and food programs are in the city of flint and how many have been 
contacted for this incident? 

Thanks, 

Zach Baker, PEM 
State Planner 

Emergency Management and Homeland Security Division 

Michigan State Police 

7150 Harris Dr 

Dimondale, MI 48821 

Phone: 517-284-3696 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Wednesday, February 17, 2016 11:29 AM 

Burgess, Louis (MDE) 

FW: FOIA Plan Update 
SEOC FOIA Plan FINALdocx 


From: MSP-SEOCOPSC 

Sent: Wednesday, February 17, 2016 8:37 AM 

To: MSP-EOC-MDAGING; MSP-EOC-MDARD; MSP-SEOCARC; MSP-EOC-MDATGEN; MSP-SEOCAUXCOMM; WC8EOC; 
MSP-EOC-MDaviLR; MSP-EOC-MDOVSER; MSP-EOC-MDCORTNS; Donmgmt; Cross, Steven (DTMB); Locke, Joel 
(DTMB); Olkowski, Tony (DTMB); Ross, Josh (DTMB); MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ; FEDERALSEOC; MSP- 
seocfgc; MSP-SEOCGIS; MSP-SEOCGIS2; msp-eoc-seoc_governor@michigan.gov; MSP-EOC-MDCH; MSP-EOC-MDHS; 
MSP-EOC-MDIFS; JICManager; JICNews; MSP-EOC-M DLARA; MSP-seocIgc; MIQMS; MSP-EOC-MDSP; MSP-EOC-MDMVA; 
Stoner, Andy (MSP); Homant, Cynthia (MSP); Zarotney, Greg (MSP); Sweeney, Kevin (MSP); Bowman, Kyle (MSP); 

Horhn, Mardella (MSP); Bolger, Matt (MSP); Garland, Mike (MSP); Johnson, Michael (MSP); Woodard, Scott (MSP); 
feldpauschl@michigan.gov; MSP-EOC-MDNR; MSP-SEOCOPSC; plangc; MSP-seocdal; MSP-seocda2; MSP-SEOCPIO; MSP- 
EOC-MDSTATE; MSP-SE0C1; MSP-SEOCIO; MSP-SE0C11; MSP-SE0C12; MSP-SE0C13; MSP-SE0C14; MSP-SE0C2; MSP- 
SE0C3; MSP-SE0C4; MSP-SE0C5; MSP-SE0C6; MSP-SE0C7; MSP-SE0C8; MSP-SE0C9; MSP-SEOCSDEM; MOBudget; 
MSP-EOC-M DTMB; MSP-EOC-MDOT; MSP-EOC-MDTREAS 
Subject: FW: FOIA Plan Update 

Please review the attached plan for FOIA printing. The instructions are for when in the SEOC, however, there is helpful 
information that can be used for any location. 


From: MSP-SEOCIO 

Sent: Wednesday, February 17, 2016 8:22 AM 
To: MSP-SEOCOPSC 
Subject: FOIA Plan Update 
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MSP-EOC-MDEDUCTN 


* 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Wednesday, February 17, 2016 11:28 AM 

Walters, Kevin (MDE) 

Bailey, Lucy (MDE) 

FW: FOIA Plan Update 
SEOC FOIA Plan FINAL.docx 


Kevin, bring a couple copies of the attachment. 

Louis 

Please 


From: MSP-SEOCOPSC 

Sent: Wednesday, February 17, 2016 8:37 AM 

To: M SP-EOC-M DAGI N G; MSP-EOC-MDARD; MSP-SEOC.ARC; MSP-EOC-MDATGEN; MSP-SEOCAUXCOMM; WC8EOC; 
MSP-EOC-M DCIVILR; MSP-EOC-MDOVSER; MSP-EOC-MDCORTNS; Donmgmt; Cross, Steven (DTMB); Locke, Joel 
(DTMB); Olkowski, Tony (DTMB); Ross, Josh (DTMB); MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ; FEDERALSEOC; MSP- 
seocfgc; MSP-SEOCGIS; MSP-SEOCGIS2; msp-eoc-seoc_governor@michigan.gov; MSP-EOC-MDCH; MSP-EOC-MDHS; 
MSP-EOC-MDIFS; JICManager; JICNews; MSP-EOC-MDLARA; MSP-seocIgc; MIQMS; MSP-EOC-MDSP; MSP-EOC-MDMVA; 
Stoner, Andy (MSP); Homant, Cynthia (MSP); Zarotney, Greg (MSP); Sweeney, Kevin (MSP); Bowman, Kyle (MSP); 

Horhn, Mardella (MSP); Bolger, Matt (MSP); Garland, Mike (MSP); Johnson, Michael (MSP); Woodard, Scott (MSP); 
feldpauschl@michigan.gov; MSP-EOC-MDNR; MSP-SEOCOPSC; plangc; MSP-seocdal; MSP-seocda2; MSP-SEOCPIO; MSP- 
EOC-MDSTATE; MSP-SE0C1; MSP-SEOCIO; MSP-SE0C11; MSP-SE0C12; MSP-SE0C13; MSP-SE0C14; MSP-SE0C2; MSP- 
SE0C3; MSP-SE0C4; MSP-SE0C5; MSP-SE0C6; MSP-SE0C7; MSP-SE0C8; MSP-SE0C9; MSP-SEOCSDEM; MOBudget; 
MSP-EOC-M DTMB; MSP-EOC-MDOT; MSP-EOC-M DTREAS 
Subject: FW: FOIA Plan Update 

Please review the attached plan for FOIA printing. The instructions are for when in the SEOC, however, there is helpful 
information that can be used for any location. 


From: MSP-SEOCIO 

Sent: Wednesday, February 17, 2016 8:22 AM 
To: MSP-SEOCOPSC 
Subject: FOIA Plan Update 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 17, 2016 11:08 AM 

To: Bouvy, Mark (MDE) 

Subject: RE: DHHS Goals Doc 


Mark, Alesha Gensler (517.243.8678) has details for you on their work at MSD. 

They are waiting for some parts to come it. They hope to be able to do the work this weekend. 
Alesha has the details. 

I left phone message as well. I know you are out until this afternoon. 

Louis 


From: Bouvy, Mark (MDE) 

Sent: Friday, February 12, 2016 8:12 AM 

To: MSP-EOC-MDEDUCTN; Fort, Ross (MDE); Ackley, Martin (MDE) 

Cc: Guerrant, Kyle (MDE) 

Subject: Re: DHHS Goals Doc 

Louis, 

Regarding updating your grid below, the only update I can provide is for item 3a - blood testing date. That was 
completed on February 8th. 

LARA has not provided a date to me for coming back to test Stevens Hall dorm. 

I had heard that LARA was going to require the landlord to make some changes: 

1. Stevens Hall - replace water supply shut-off valves under each sink 

2. School building - replace faucets. Industry standards regarding faucet lead content changed in 2014 and 
school was constructed in 2012 

LARA didn't communicate these changes to me directly. The landlord's maintenance person told me. He 
accompanied them on a walk-through last Saturday. 

Thanks. 


From: MSP-EOC-MDEDUCTN 
Sent: Thursday, February 11, 2016 5:01 PM 
To: Fort, Ross (MDE); Ackley, Martin (MDE) 
Cc: Guerrant, Kyle (MDE); Bouvy, Mark (MDE) 
Subject: RE: DHHS Goals Doc 


105 



Ross and Marty, Mark is out. LARA reported to me that the original fixture updates in Stevens Hall were not done 
properly. In addition, it has been determined that since the lead requirements changed in 2014, the school does need 
to be updated. LARA has scheduled all work to be done this weekend. 

This is first I heard of any of this. I have talked to both LARA and DEQ. 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 3:26 PM 

To: Bouvy, Mark (MDE) < BOUVYM@michigan.gov > 

Cc: Fort, Ross (MDE) < FortR(S)michigan.gov > 

Subject: FW: DHHS Goals Doc 

Mark, can you help with some details on MSD. 


Goal/Objective Action Steps 

Target 

Assigned To Start 

Prc 

Education-Birth to 12 th grade : 


Date 

N 


A. 

Michigan School for 
the Deaf 

1 . 

a. 

Initial communication to 
parents 

1-20-16 

MSD 

1-20-16 

Need MSD 

b. 

In person meeting with 
parents 

2-9-16 

MSD 

2-9-16 

Dr. Wells a 
was well re 

2. 

a. 

Test all faucets in school and 
dormitories 

2/26/16 

DEQ 

1/20/16 

Testing is c 
pending ins 
fixtures at c 
facilities. 1 
done in Jar 
to standard 
reschedule 
be done by 

b. 

Replace all faucets in 
dormitory and replace 
drinking fountains. 

2-14-16 

LARA 

1-20-16 

All fixture v\ 
reschedule 

c. 

Retest all faucets in the 
school and dormitory 

TBD 

MSD 



3. 

a. 

Test students for lead 
exposure 


MSD 



Mm 







From: Fort, Ross (MDE) 

Sent: Thursday, February 11, 2016 3:18 PM 
To: MSP-EOC-MDEDUCTN 
Subject: DHHS Goals Doc 

Louis, 

I tried to fill it in, but I hope you might be able to help with the MSD dates and actions. 
Thanks in advance! 
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Ross Fort 

Special Assistant to the Deputy Superintendent for 
Administration and School Support Services 
Michigan Department of Education 
Office: 517-373-0764 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

•w-*. -m Depart men t of 

Education 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Cc: 


Subject: 


MSP-EOC-MDEDUCTN 

Wednesday, February 17, 2016 10:49 AM 

Burgess, Louis (MDE); Dennis, Ann (MDE); Schafer, Gary (MDE); Davenport, Adrienne 
(MDE); Winborne, Vanessa (MDE); Walters, Kevin (MDE); Kovalchick, Kim (MDE); Moss, 
Marla (MDE) 

Sagolla, Alyssa (MDE); Guerrant, Kyie (MDE); Fort, Ross (MDE); DeMars-Johnson, Renee 
(MDE); Broman, Susan (MDE); Doxie, Shulawn (MDE); Boone, Philip (MDE); Andrejack, 
John (MDE); Larvick, Wendy (MDE); Hanrahan, Daniel (MDE); May, Christopher (MDE) 
Flint Emergency Funds and Grant Programs 


All: 

1. Ann Dennis has been chairing meetings on the Flint Supplemental and the various grant programs. 

2. Grant Program Points of Contact: 

a. Flint Community Schools (25010); School Nurses; $320,000 (Kim Kovalchick/Patty Lawless) 

b. Genesee Intermediate School District (25000) 

i. Nutrition Supplemental/Fresh Fruits & Vegetables; $140,000; (Adrienne Davenport) 

ii. Communication Resources; $115,000 (Kevin Walters) 

iii. Early On Testing/services coordinators/psychologist; $2,010,000 (Vanessa Winborne) 

3. Reporting agreements. We want to have all the same reporting dates for these grants. Here are the agreed 
upon dates. 

a. Budget Detail. MDE contacts should request that their contacts provide detailed budgets by March 15, 
2016. This will be grant specific. Offices should follow their standard procedures on documentation and 
detail required. 

b. Fiscal Reporting. All offices should request an update on progress and financial status on the following 
dates. The purpose is to track progress of the funds and ensure that they are being properly expended: 

i. March 31, 2016 (Thursday) 

ii. June 30, 2016 (Thursday) 

iii. September 30, 2016 (Friday) 

c. Final Expenditure Report. All funds are approved in thg Cash Management System (CMS). The 
expenditure report will be due 60 days after the end date for the funds or November 29, 2016 
(Tuesday). 

d. Chris May has forwarded FID reporting details (revenue and expenditure coding) to his contacts at Flint 
Community Schools and GISD. 

4. GISD submitted a plan to the Lieutenant Governor and the Governor. There initial plans were what the funding 
decisions were made. Our initial discussions with GISD is that they are trying to reconcile their initial plans and 
subsequent MDE guidance. Our guidance has been to work with them to give them broad directions, but to 
ensure that they are properly spending the funds. 

5. GISD has drawn 100% of their funds in accordance with guidance that went out with the original grant award 
notifications. 

6. Flint Community Schools has reported that they will draw their funds when they are ready to spend them. 

Let me know if I left off something on this update. 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michtean.EOv 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Wednesday, February 17, 2016 10:45 AM 

Weckstein, Janis (MDE) 

RE: Water Crisis Educational Response Meeting - February 12, 2016 


Thank you, it was most helpful. There is a strong demand for information. 
Louis 


From: Weckstein, Janis (MDE) 

Sent: Wednesday, February 17, 2016 10:44 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: Water Crisis Educational Response Meeting - February 12, 2016 

I do understand. I’m glad I was able to provide information you could pull from. I'll continue to summarize any 
meetings I'm a participant of. 

Jan 

Janis M. Weckstein 

Assistant Director 

Office of Special Education 

Michigan Department of Education 

517-241-4521 


On Feb 17, 2016, at 10:40 AM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov> wrote: 

For the gov, l had to reduce to three bullets. Basically there was a meeting; you discussed long term 
plans, and USED will keep visiting. 


From: Weckstein, Janis (MDE) 

Sent: Wednesday, February 17, 2016 10:39 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: Water Crisis Educational Response Meeting - February 12, 2016 

Thank you Louis! 

Janis M. Weckstein 

Assistant Director 

Office of Special Education 

Michigan Department of Education 

517-241-4521 


On Feb 17, 2016, at 9:31 AM, MSP-EOC-MDEDUCTN <MSP-EOC- 
MDEDUCTN@michigan.gov > wrote: 
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Janis, this summary is excellent. I will use it to update the state’s Flint team and 
the governor. 

Louis 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michiean.RQv 
Office: 517.335.3672 


I hope everyone was able to enjoy their long weekend! 

Ross, I was asked to summarize the topics discussed at the USED/MDE/GISD 
Flint Water Crisis Educational Response meeting held this past Friday in Flint. 
The meeting was attended by staff from the U.S. ED Office of Special Education 
Programs, Office of Safe and Healthy Students, Office of the Secretary of 
Education and Office of School Support. 

MDE staff included Teri Chapman, Mike Radke and myself. Kyle Guerrant was 
there for a period in the morning as well. Several of the GISD Assistant 
Superintendents, Directors and Coordinators were there as well as representatives 
from MDHHS, Michigan Alliance for Families, Children's Water Team, the CDC 
and International Academy of Flint. 

Everyone there received a packet of materials that included information currently 
available about lead poisoning which led to outside resource discussions. 

An overview of the GISD was provided which covered the services offered by the 
ISD, screening and Child Find procedures, their MTSS structure and how the 
GISD has coordinated with doctors and primary care health practitioners. We 
were provided with a summary of service and programming efforts, activities that 
the Lead Impact Team (which comprises of members of every department at the 
ISD) have engaged in. Much time was spent listening about the impact the 
emergency has had on education, reviewing data, budget constraints and 
brainstorming on additional activities and resources trying to reach all children, 
general education and special education. 


The day was spent discussing multiple areas of need from long term effects that 
are expected as a result of this crisis, including successes and 
challenges. Some of the challenges include communication feedback, families 
that are not identified with a primary care physician, lack of transportation which 
prevents families from showing up for wellness visits, safety issues, supplies for 
showering at the schools, celebrities who have disrupted classes, the lack of a 
coordinated system (no command central), professional development and training, 
data for tracking, Birth to 5 year old supports and early intervening funds, water 
distribution and storage, the list goes on... 
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There was also discussion on how to connect legislature, MDE and the Federal 
Government together. U.S. ED staff members committed to making multiple 
trips to Flint as all continue to work together. Sujeet Rao, Office of the Secretary 
of Education is going to be the point person for communication. 

There was discussion about funding flows and accountability. 

There's a link on the GISD website in reference to the w’ater crisis. There have 
been a number of gatherings and meetings in an attempt to reach out to parents, 
trying to meet the needs of ESL students (there are 48 different languages in the 
region), addressing the Hearing Impaired and Visually Impaired students, etc. 
With the funds provided from the MDE there are a number of positions that are 
posted and interviews getting scheduled. There is concern about being able to fill 
some of these positions and staff being available for them. 

It was an informative day with everyone there committed to continuing the 
discussions, brainstorming and information sharing. 

Please don't hesitate to let me know if there's any other information I can 
provide. I'm happy to copy my packet of materials if requested. 

Thanks much, Jan 


Janis M. Weckstein 

Assistant Director 

Office of Special Education 

Michigan Department of Education 

517-241-4521 

Our collective efforts can help make Michigan a Top 10 education state in 10 
years! Here are the goals and strategies: http://mi.gov/toplQinlO/ 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Wednesday, February 17, 2016 10:40 AM 

Weckstein, Janis (MDE) 

RE: Water Crisis Educational Response Meeting - February 12, 2016 


For the gov, I had to reduce to three bullets. Basically there was a meeting; you discussed long term plans, and USED 
will keep visiting. 


From: Weckstein, Janis (MDE) 

Sent: Wednesday, February 17, 2016 10:39 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: Water Crisis Educational Response Meeting - February 12, 2016 

Thank you Louis! 

Janis M. Weckstein 

Assistant Director 

Office of Special Education 

Michigan Department of Education 

517-241-4521 


On Feb 17, 2016, at 9:31 AM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > wrote: 
Janis, this summary is excellent. I will use it to update the state’s Flint team and the governor. 

Louis 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl(3)michigan.gov 
Office: 517.335.3672 


I hope everyone was able to enjoy their long weekend! 

Ross, I was asked to summarize the topics discussed at the USED/MDE/GISD Flint Water Crisis 
Educational Response meeting held this past Friday in Flint. 

The meeting was attended by staff from the U.S. ED Office of Special Education Programs, 
Office of Safe and Healthy Students, Office of the Secretary of Education and Office of School 
Support. 

MDE staff included Teri Chapman, Mike Radke and myself. Kyle Guerrant was there for a 
period in the morning as well. Several of the GISD Assistant Superintendents, Directors and 
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Coordinators were there as well as representatives from MDHHS, Michigan Alliance for 
Families, Children's Water Team, the CDC and International Academy of Flint. 

Everyone there received a packet of materials that included information currently available about 
lead poisoning which led to outside resource discussions. 

An overview of the GISD was provided which covered the services offered by the ISD, 
screening and Child Find procedures, their MTSS structure and how the GISD has coordinated 
with doctors and primary care health practitioners. We were provided with a summary of service 
and programming efforts, activities that the Lead Impact Team (which comprises of members of 
every department at the ISD) have engaged in. Much time was spent listening about the impact 
the emergency has had on education, reviewing data, budget constraints and brainstorming on 
additional activities and resources trying to reach all children, general education and special 
education. 


The day was spent discussing multiple areas of need from long term effects that are expected 
as a result of this crisis, including successes and challenges. Some of the challenges include 
communication feedback, families that are not identified with a primary care physician, lack of 
transportation which prevents families from showing up for wellness visits, safety issues, 
supplies for showering at the schools, celebrities who have disrupted classes, the lack of a 
coordinated system (no command central), professional development and training, data for 
tracking, Birth to 5 year old supports and early intervening funds, water distribution and storage, 
the list goes on... 


There was also discussion on how to connect legislature, MDE and the Federal Government 
together. U.S. ED staff members committed to making multiple trips to Flint as all continue to 
work together. Sujeet Rao, Office of the Secretary of Education is going to be the point person 
for communication. 

There was discussion about funding flows and accountability. 

There's a link on the GISD website in reference to the water crisis. There have been a number of 
gatherings and meetings in an attempt to reach out to parents, trying to meet the needs of ESL 
students (there are 48 different languages in the region), addressing the Hearing Impaired and 
Visually Impaired students, etc. 

With the funds provided from the MDE there are a number of positions that are posted and 
interviews getting scheduled. There is concern about being able to fill some of these positions 
and staff being available for them. 

It was an informative day with everyone there committed to continuing the discussions, 
brainstorming and information sharing. 

Please don't hesitate to let me know if there's any other information I can provide. I'm happy to 
copy my packet of materials if requested. 

Thanks much, Jan 


Janis M. Weckstein 
Assistant Director 
Office of Special Education 
Michigan Department of Education 


517-241-4521 
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Our collective efforts can help make Michigan a Top 1 0 education state in 10 years! Here are 
the goals and strategies: http://mi.gov/toDlOinlO / 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 17, 2016 10:10 AM 

To: plangc 

Subject: RE: Daily Items to Note 


This? 

• U.S. Department of Education met with Michigan Department of Education, and Genesee Intermediate School 
District staff on 2/12/16 

• Meeting focused on long range planning to address health and education issues 

• U.S. Department of Education will make multiple visits to Flint 


From: plangc 

Sent: Wednesday, February 17, 2016 10:05 AM 
To: MSP-EOC-MDEDUCTN 
Subject: RE: Daily Items to Note 

Can you please provide the high level bullet (s) from this update and send to me in an email. 
Thanks 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 17, 2016 10:04 AM 

To: plangc 

Subject: RE: Daily Items to Note 

Kari, this is an update from a meeting in Flint from last Friday. We have not provided this update before today. 

Michigan Department of Education. Update from February 12, 2016 meeting with U.S. Department of Education, 
Michigan Department of Education, and Genesee Intermediate School District. The meeting was attended by staff from 
the U.S. ED Office of Special Education Programs, Office of Safe and Healthy Students, Office of the Secretary of 
Education and Office of School Support. MDE staff included Teri Chapman, Mike Radke and Janis Weckstein. Deputy 
Superintendent, Kyle Guerrant, was there for a period in the morning as well. Several of the GISD Assistant 
Superintendents, Directors and Coordinators were there as well as representatives from MDHHS, Michigan Alliance for 
Families, Children's Water Team, the CDC and International Academy of Flint. Long range planning was focus to address 
issues. There was also discussion on how to connect legislature, MDE and the Federal Government together. U.S. ED 
staff members committed to making multiple trips to Flint as all continue to work together. Sujeet Rao, Office of the 
Secretary of Education is going to be the point person for communication. 

Louis 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl (5imichigan.gov 
Office: 517.335.3672 
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From: plangc 

Sent: Wednesday, February 17, 2016 9:08 AM 

To: MSP-seodgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC- 
MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCMLR; MSP-SEOC5; Weber, 
Thomas (MSP); Hollaender, Henrik (MSP); Kuzera, Michelle (MSP) 

Subject: Daily Items to Note . 

Importance: High 

m 

Correction- 


I need the daily items to note by 10:00a today. 
Thanks. 

Kari Day 


Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, February 17, 2016 9:58 AM 

To: 

'falck.r@gmail.com' 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

Re: Mill brook water Co. 


Rick, thank you for contacting us. Scott mentioned this to me on Monday. There is a website with a link for contractors 
to visit at http://www.helpforflint.com/ . On the bottom right of the page there is a box the says Vendor 
Information. That link takes you to a DTMB page that allows you to notify state representatives of your solution. This is 
the best way for you to reach into the state to help with Flint. 

Good luck. 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.gov 
Office: 517.335.3672 
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Flint Emergency 
Purchasing 


CONTRACT CONNECT / FLINT EMERGENCY PURCHASING 


Flint Emergency Purchasing 

Vendors who are interested in selling goods or services to the state to aid in the Flint 
water crises may use the folkwing form to notify state representatives of their soiutio 
All submissions will be reviewed but not ail vendors will be contacted. 

Vendors should also register their business on the state's bid posting website 
www.Buv4Michiaan.com to find current contracting opportunities with the state. Addii 
information on the state's contracting process, including training materia!, policies, ar 
more can be found on www.michioan-oov/micontractconnect . 


0 Follow us 
on Twitter 


MiHEAL 


— Supplier's Submission Form 
* indicates a required field 

Company * 

Location 

Phone (main number)* 

Web site 
Contact name * 

Title 

Direct Phone * 

Contact email address * 
Re-entered email address * 

Warno nf rnmnrwl itiPQ 



From: Rick Falck <falck.r@gmail.com> 
Date: February 16, 2016 at 12:57:46 PMEST 
To: <bureessl@michigan.gov> 

Subject: Fwd: Millbrook water Co. 


Hi Louis, 
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My name is Rick Falck I am a Owner/Partner of Millbrook Water Co. My Sister Rebbecca gave 
me this email address and as I understand it her husband Scott had some conversation with you 
about our water co. 

We are drinking water co. providing artesain water to homes and businesses. What sets us apart 
form other companies is not only our quality of water but our ability to deliver in bulk as well. 
We have five gallon bottles like others but with our potable water hauling license we also haul in 
bulk with stainless steel tankers. 

We have helped with projects in both Oakland and Macomb county and see an opportunity to 
help in Flint. Seems the need to deliver to all the addresses makes it difficult to support all being 
able to be delivered. I envision fill locations in the city with large tanks that we can keep full 
with the good municipal water that is available now. Jugs can be provided and residents will 
come to these sites for refills. I see this also helping in building back the credibility of water as 
residents will be receiving "the good" Detroit water until new lines are run at which time they 
will be receiving the same water. There are other options available as w r ell. 

I am looking for a little direction to get in front of the right people to propose. Any help is 
greatly appreciated. 

Rick Falck 
Owner/Partner 
Millbronk Water C /-> 


+ 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 17, 2016 9:31 AM 
Weckstein, Janis (MDE) 

Guerrant, Kyle (MDE); Chapman, Teri (MDE); Fort, Ross (MDE) 

FW: Water Crisis Educational Response Meeting - February 12, 2016 


Janis, this summary is excellent. I will use it to update the state’s Flint team and the governor. 
Louis 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
BurgesslPmichigan.gov 
Office: 517.335.3672 


I hope everyone was able to enjoy their long weekend! 

Ross, I was asked to summarize the topics discussed at the USED/MDE/GISD Flint Water Crisis Educational 
Response meeting held this past Friday in Flint. 

The meeting was attended by staff from the U.S. ED Office of Special Education Programs, Office of Safe and 
Healthy Students, Office of the Secretary of Education and Office of School Support. 

MDE staff included Teri Chapman, Mike Radke and myself. Kyle Guerrant was there for a period in the 
morning as well. Several of the GISD Assistant Superintendents, Directors and Coordinators were there as 
well as representatives from MDHHS, Michigan Alliance for Families, Children's Water Team, the CDC and 
International Academy of Flint. 

Everyone there received a packet of materials that included information currently available about lead poisoning 
which led to outside resource discussions. 

An overview of the GISD was provided which covered the services offered by the ISD, screening and Child 
Find procedures, their MTSS structure and how the GISD has coordinated with doctors and primary care health 
practitioners. We were provided with a summary of service and programming efforts, activities that the Lead 
Impact Team (which comprises of members of every department at the ISD) have engaged in. Much time was 
spent listening about the impact the emergency has had on education, reviewing data, budget constraints and 
brainstorming on additional activities and resources trying to reach all children, general education and special 
education. 


The day was spent discussing multiple areas of need from long term effects that are expected as a result of 
this crisis, including successes and challenges. Some of the challenges include communication feedback, 
families that are not identified with a primary care physician, lack of transportation which prevents families 
from showing up for wellness visits, safety issues, supplies for showering at the schools, celebrities who have 
disrupted classes, the lack of a coordinated system (no command central), professional development and 
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training, data for tracking, Birth to 5 year old supports and early intervening funds, water distribution and 
storage, the list goes on... 

There was also discussion on how to connect legislature, MDE and the Federal Government together. U.S. ED 
staff members committed to making multiple trips to Flint as all continue to work together. Sujeet Rao, Office 
of the Secretary of Education is going to be the point person for communication. 

There was discussion about funding flows and accountability. 

There's a link on the GISD website in reference to the water crisis. There have been a number of gatherings and 
meetings in an attempt to reach out to parents, trying to meet the needs of ESL students (there are 48 different 
languages in the region), addressing the Hearing Impaired and Visually Impaired students, etc. 

With the funds provided from the MDE there are a number of positions that are posted and interviews getting 
scheduled. There is concern about being able to fill some of these positions and staff being available for them. 
It was an informative day with everyone there committed to continuing the discussions, brainstorming and 
information sharing. 

Please don’t hesitate to let me know if there's any other information I can provide. I'm happy to copy my packet 
of materials if requested. 

Thanks much, Jan 


Janis M. Weckstein 

Assistant Director 

Office of Special Education 

Michigan Department of Education 

517-241-4521 

Our collective efforts can help make Michigan a Top 10 education state in 10 years! Here are the goals and 
strategies: http://mi.gov/tonlOinl 0 / 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Wednesday, February 17, 2016 8:42 AM 

Ferrick, Kaitlin (MDE); Doxie, Shulawn (MDE) 

FW: formal request details on Flint early head start names. 


Kaitlin, when I get the names, I will let you know. 
Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 17, 2016 8:41 AM 

To: 'Gerrish, Cheryl' 

Cc: Burgess, Louis (MDE); Dixon, Janice (MDE) 

Subject: RE: formal request details on Flint early head start names. 

Cheryl, 


Here is the method we use. See if this works for you. Send the password in a second email. Thank you.: 


1. Do not send sensitive personal information in the subject line or body of an e- 
mail. There is no documented need within MDE to routinely send sensitive 
personal information via e-mail. If information with sensitive personal 
information needs to be transmitted via e-mail, transmit the data in an 
attached file that has been password protected (see instructions below). The 
password must be communicated to the recipient over the phone after 
confirming that the e-mail was received. 

a. To password protect a document (either Excel or Word), use the following 
steps: 

b. While in the document, go to Tools, select Options. 

c. Click on the Security tab. 

d. Under "File encryption options", type in a password (use password rules 
below). 

e. Click OK. You will be asked to confirm the password. Retype the 
password and click OK. 

f. When closing the file, remember to save it. The next time it is opened, a 
password will be needed. 

g. Use the following password rules: 

i. Use 8 or more characters. 

ii. In the password, use at least 3 of the 4 following characteristics: 

1. Upper case letters 

2. Lower case letters 

3. Numbers 0 to 9 

4. Non-alphanumeric characters (!, @, #, $, etc.) 

» 


Louis 


Louis Burgess 

Emergency Management Coordinator 
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Michigan Department of Education 

Burgessl@michigan.gov 

Office: 517.335.3679 


From: Gerrish, Cheryl ['mailto:caerrish@carmanainsworth.orql 
Sent: Tuesday, February 16, 2016 5:16 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: formal request details on Flint early head start names. 

Hi Louis, 

Our school district said that I can send the names and addresses of the 13 children and to ask you for instructions on 
how to send an encrypted list. 

Thanks, 

Cheryl 


From: MSP-EOC-MDEDUCTN [MSP-EOC-MDEDUCTN@michigan.gov] 
Sent: Thursday, February 11, 2016 5:37 PM 
To: Gerrish, Cheryl 

Subject: RE: formal request details on Flint early head start names. 
Cheryl, Thank you. 

Louis 


From: Gerrish, Cheryl f mailto:caerrish@carmanainsworth.orql 
Sent: Thursday, February 11, 2016 5:36 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: formal request details on Flint early head start names. 

Hi Louis, 

I have forwarded your email and am waiting for clarification from our school district. I want to let you know that our 
home visitors and coordinators are following up with families and providing education on lead. 

Thanks, 

Cheryl 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiaan.qovl 

Sent: Thursday, February 11, 2016 4:20 PM 

To: Gerrish, Cheryl 

Cc: Ferrick, Kaitlin (MDE) 

Subject: formal request details on Flint early head start names. 

Cheryl , I have attached a request on MDE Letterhead for the names of the Flint students that are served in the 
Carman-Ainsworth Early Head Start program. 
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We just need the names and addresses of the children. Please do not include any information that should be 
protected. MDE has a definition for sensitive personal information (see below). If you feel the information 
should be protected you can encrypt the file before you send it to me. 

Thank your for your assistance with this matter. 

Louis 

Sensitive Personal Information. For MDE purposes this is defined as an individual's 
name, address, or telephone number linked with any of the following: 

a. Social security number or taxpayer ID number 

b. Credit or debit card number 

c. Driver's license number 

d. Date of birth 

e. Medical or health information protected under HIPAA 

f. Student related data protected under FERPA 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 17, 2016 8:41 AM 
'Gerrish, Cheryl' 

Burgess, Louis (MDE); Dixon, Janice (MDE) 

RE: formal request details on Flint early head start names. 


Cheryl, 


Here is the method we use. See if this works for you. Send the password in a second email. Thank you.: 

1. Do not send sensitive personal information in the subject line or body of an e- 
mail. There is no documented need within MDE to routinely send sensitive 
personal information via e-mail. If information with sensitive personal 
information needs to be transmitted via e-mail, transmit the data in an 
attached file that has been password protected (see instructions below). The 
password must be communicated to the recipient over the phone after 
confirming that the e-mail was received. 

a. To password protect a document (either Excel or Word), use the following 
steps: 

b. While in the document, go to Tools, select Options. 

c. Click on the Security tab. 

d. Under "File encryption options", type in a password (use password rules 
below). 

e. Click OK. You will be asked to confirm the password. Retype the 
password and click OK. 

f. When closing the file, remember to save it. The next time it is opened, a 
password will be needed. 

g. Use the following password rules: 

i. Use 8 or more characters. 

ii. In the password, use at least 3 of the 4 following characteristics: 

1. Upper case letters 

2. Lower case letters 

3. Numbers 0 to 9 

4. Non-alphanumeric characters (!, @, #, $, etc.) 


Louis 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl(5)michiEan.eov 
Office: 517.335.3672 
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From: Gerrish, Cheryl [mailto:cgerrish@carmanainsworth.org] 

Sent: Tuesday, February 16, 2016 5:16 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: formal request details on Flint early head start names. 

Hi Louis, 

Our school district said that I can send the names and addresses of the 13 children and to ask you for instructions on 
how to send an encrypted list. 

Thanks, 

Cheryl 


From: MSP-EOC-MDEDUCTN [MSP-EOC-MDEDUCTN@michigan.gov] 
Sent: Thursday, February 11, 2016 5:37 PM 
To: Gerrish, Cheryl 

Subject: RE: formal request details on Flint early head start names. 
Cheryl, Thank you. 

Louis 


From: Gerrish, Cheryl [mailto:caemsh@carmanainsworth.orql 
Sent: Thursday, February 11, 2016 5:36 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: formal request details on Flint early head start names. 

Hi Louis, 

I have forwarded your email and am waiting for clarification from our school district. I want to let you know that our 
home visitors and coordinators are following up with families and providing education on lead. 

Thanks, 

Cheryl 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiqan.qovl 

Sent: Thursday, February 11, 2016 4:20 PM 

To: Gerrish, Cheryl 

Cc: Ferrick, Kaitlin (MDE) 

Subject: formal request details on Flint early head start names. 

Cheryl, I have attached a request on MDE Letterhead for the names of the Flint students that are served in the 
Carman-Ainsworth Early Head Start program. 

We just need the names and addresses of the children. Please do not include any information that should be 
protected. MDE has a definition for sensitive personal information (see below). If you feel the information 
should be protected you can encrypt the file before you send it to me. 

Thank your for your assistance with this matter. 

Louis 
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Sensitive Personal Information. For MDE purposes this is defined as an individual's 
name, address, or telephone number linked with any of the following: 

a. Social security number or taxpayer ID number 

b. Credit or debit card number 

c. Driver’s license number 

d. Date of birth 

e. Medical or health information protected under HIPAA 

f. Student related data protected under FERPA 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 16, 2016 3:35 PM 

To: 

Golzynski, Diane (MDE) 

Cc: 

Priest, Thomas (MDE); Walters, Kevin (MDE); Alaniz, Aimee (MDE); Burgess, Louis (MDE); 
Malnar, Jaime (MDE); Moss, Marla (MDE); MSP-EOC-MDCH 

Subject: 

RE: TEFAP Question 


Linda is from DHHS, CHEC is the Community Health Emergency Coordination Center. 

Wondering if you need to let the federal level know what the status of the request is so they are giving out correct 
information. 

Cc'ing Kathy at DHHS-DCH on this so she is aware. 

Thank you! 

Jaime 


From: Golzynski, Diane (MDE) 

Sent: Tuesday, February 16, 2016 3:27 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Priest, Thomas (MDE); Walters, Kevin (MDE); Alaniz, Aimee (MDE); Burgess, Louis (MDE); Malnar, Jaime (MDE); 
Moss, Marla (MDE) 

Subject: Re: TEFAP Question 

Jaime - what is "CHEC"? 

MDE had submitted the initial TEFAP Disaster Commodity request to the MWRO and it was returned last week 
(Thursday, l believe) with additional questions. Those questions have now been answered and the request will be 
resubmitted by COB today to MWRO. Marla is working on that now. 

I’m not sure who Linda Scott is. Maybe it's because MWRO has not submitted to USDA at the national level? 

Diane 

Sent from my iPad 

On Feb 16, 2016, at 3:21 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(5)michigan.eov > wrote: 

Diane & Tom: 

Kathy from DHHS just got off of a call with Linda Scott (daily CHEC call). Linda says that "no one from 
MDE is getting back to the USDA regarding the status of the request for disaster feeding food 
boxes". This has to be TEFAP but it's obviously not being communicated correctly. Can one of you 
reach out to the USDA team on this? 

Thank you, 

Jaime Malnar 

Michigan Department of Education 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 16, 2016 3:21 PM 

To: Priest, Thomas (MDE); Golzynski, Diane (MDE) 

Cc: Walters, Kevin (MDE); Alaniz, Aimee (MDE); Burgess, Louis (MDE); Malnar, Jaime (MDE); 

Moss, Marla (MDE) 

Subject: TEFAP Question 

Importance: High 

Diane & Tom: 

Kathy from DHHS just got off of a call with Linda Scott (daily CHEC call). Linda says that "no one from MDE is getting 
back to the USDA regarding the status of the request for disaster feeding food boxes". This has to be TEFAP but it's 
obviously not being communicated correctly. Can one of you reach out to the USDA team on this? 

Thank you, 

Jaime Malnar 

Michigan Department of Education 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, February 16, 2016 12:28 PM 

Hanrahan, Daniel (MDE); Guerrant, Kyle (MDE); Burgess, Louis (MDE) 
Moss, Marla (MDE) 

RE: Lost Time in schools due to Flint Water Crisis 


Weighing in. 

I just exited a phone conversation with Dr. Treder (GISD data guru). We both agree that this could be a potentially 
difficult figure to get our hands on, for accuracy purposes. In question is reporting of daily attendance. Generally, there 
are two columns that are reported to MDE/State, neither specific to the 75% threshold, per se. Much of the 75% 
attendance rule appears to be at the recording discretion of the localized district/entity. GISD indicates that they would 
not require districts to report daily attendance via SIS (Student Information System). We can reach out to Flint 
Community Schools to request, if necessary. Does School Aid have another method of monitoring daily attendance at 
the localized/entity level other than what is reported by the localized district/entity? 

Thanks 

Kevin 


From: Hanrahan, Daniel (MDE) 

Sent: Tuesday, February 16, 2016 12:16 PM 
To: Guerrant, Kyle (MDE); Burgess, Louis (MDE) 

Cc: Moss, Marla (MDE); MSP-EOC-MDEDUCTN 
Subject: RE: Lost Time in schools due to Flint Water Crisis 

Just to clarify— if they have less than 75% attendance they can still count the day as one of their days of 
instruction. However, their school aid will be prorated. For example, if they have only 70% in attendance they will 
receive only 94% (70/75) of their daily state aid for that day. 

Dan Hanrahan 
Director 

Office of State Aid and School Finance 


Our collective efforts can help make Michigan a Top 10 education state in 10 years! Here are the goals and strategies: 
http://mi.eov/toDl0inlQ/ . 



putting Mkhlgan on the map as a premier education state 
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From: Guerrant, Kyle (MDE) 

Sent: Tuesday, February 16, 2016 11:37 AM 
To: Burgess, Louis (MDE) < burgessl<5)michigan.gov > 

Cc: Hanrahan, Daniel (MDE) < HanrahanD(5>michigan.gov >: Moss, Marla (MDE) < MossMl(5>michigan.gov >: MSP-EOC- 
MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: Re: Lost Time in schools due to Flint Water Crisis 

Do we know from attendance data in buildings whether or not any buildings didn't meet the 75% threshold to count as a 
day of instruction? 

Sent from my iPad 

On Feb 16, 2016, at 11:07 AM, Burgess, Louis (MDE) < burgessl(a)michigan.gov > wrote: 

Kyle, we are reporting that no schools within GISD lost instructional time or cancelled classes due to 
Flint water crisis. 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 16, 2016 11:05 AM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Cc: Baker, Zachary (MSP) < BakerZ(S)michigan.gov >: Weber, Thomas (MSP) < WeberTl@michigan.gov > 
Subject: RE: School Infomation - UPDATE 2 

Louis 

I have just received email confirmation from Dr. Hagel (GISD superintendent) that no schools within 
GISD have lost either instructional time or been cancelled based on the Flint water situation. 

Task is considered complete, as assigned. 

Kevin 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 16, 2016 10:39 AM 

To: Burgess, Louis (MDE) 

Cc: Baker, Zachary (MSP); Weber, Thomas (MSP) 

Subject: RE: School Infomation - UPDATE 

Louis 

I reached out to both Dr. Hagel (GISD superintendent) and Ms. Farris (Flint Community Schools) to 
request confirmation of this information. I have yet to hear from Dr. Hagel, but did have a conversation 
with Ms. Farris (Deputy Superintendent, Flint Community Schools). She indicates that there has not 
been any lost instructional time or school closure based on the Flint water situation. She did note that 
closures did occur based on the recent water main break. 

I will update again, once Dr. Hagel has had an opportunity to respond. 
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Kevin 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 16, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Subject: Fwd: School Infomation 


Begin forwarded message: 

From: "Baker, Zachary (MSP)" < BakerZ(S)michigan.gov > 

Date: February 16, 2016 at 10:13:35 AM EST 

To: "Burgess, Louis (MDE)" < burgessl(5)michigan.gov > 

Subject: School Infomation 

Good Morning Louis, 

I'm sure you are already working on this but I just wanted to send a friendly reminder 
that I need the information about any school closings and lost instructional time by COB 
today. 

Thanks, 

Zach Baker, PEM 
State Planner 

Emergency Management and Homeland Security Division 

Michigan State Police 

7150 Harris Dr 

Dimondale, MI 48821 

Phone:517-284-3696 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and 
COURTESY” 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 16, 2016 11:55 AM 

To: 

Burgess, Louis (MDE) 

Subject: 

RE: School impact 

Louis 



It appears to be part of the appeal response. I don't see anything about MSD. He is probably referencing the fixture 
replacement occurring through LARA at schools in the zones. I absolutely think that nutritional information should be 
included. 

Kevin 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 16, 2016 11:53 AM 
To: MSP-EOC-MDEDUCTN 
Subject: FW: School impact 
Importance: High 

Kevin, who is this for? I think we can leave the school for the deaf out; but do we want to include anything about school 
nutrition. 

I'm not sure on his audience. 


From: Baker, Zachary (MSP) 

Sent: Tuesday, February 16, 2016 11:46 AM 
To: Burgess, Louis (MDE) < burgessl(5>michigan.gov > 
Subject: School impact 
Importance: High 


Hey Louis, 


Can you verify the validity of this statement and provide anything else you think might be pertinent for the appeal? 

The educational community was also impacted by this water contamination. Purine this e vent state 
igencies have worked with the schools to replace older fixtures and update outdated watei 
infrastructure. The agencies and SEOCJiave also workedJQ^nsurelhatjieces^ 

>ere provided to. school: 


Thanks, 

Zach Baker, PEM 

State Planner 

Emergency Management and Homeland Security Division 
Michigan State Police 
7150 Harris Dr 
Dimondale, MI 48821 


134 




Phone: 517-284-3696 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 16, 2016 11:05 AM 

To: 

Burgess, Louis (MDE) 

Cc: 

Baker, Zachary (MSP); Weber, Thomas (MSP) 

Subject: 

RE: School Infomation - UPDATE 2 

Louis 



I have just received email confirmation from Dr. Hagel (GISD superintendent) that no schools within GISD have lost 
either instructional time or been cancelled based on the Flint water situation. 

Task is considered complete, as assigned. 

Kevin 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 16, 2016 10:39 AM 

To: Burgess, Louis (MDE) 

Cc: Baker, Zachary (MSP); Weber, Thomas (MSP) 

Subject: RE: School Infomation - UPDATE 

Louis 

I reached out to both Dr. Hagel (GISD superintendent) and Ms. Farris (Flint Community Schools) to request confirmation 
of this information. I have yet to hear from Dr. Hagel, but did have a conversation with Ms. Farris (Deputy 
Superintendent, Flint Community Schools). She indicates that there has not been any lost instructional time or school 
closure based on the Flint water situation. She did note that closures did occur based on the recent water main break. 

I will update again, once Dr. Hagel has had an opportunity to respond. 

Kevin 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 16, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Subject: Fwd: School Infomation 


Begin forwarded message: 

From: "Baker, Zachary (MSP)" <BakerZ@michigan.gov > 
Date: February 16, 2016 at 10:13:35 AM EST 
To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 
Subject: School Infomation 

Good Morning Louis, 
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I'm sure you are already working on this but I just wanted to send a friendly reminder that I need the 
information about any school closings and lost instructional time by COB today. 

Thanks, 

Zac h Baker, PEM 
State Planner 

Emergency Management and Homeland Security Division 

Michigan State Police 

7150 Harris Dr 

Dimondale, MI 48821 

Phone: 517-284-3696 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, February 16, 2016 11:03 AM 

'Hagel, Lisa' 

RE: Question about GISD local district(s) missed days 


Thanks Dr. Hagel. 

Good News is Great! I will pass that along as well. 

Enjoy your day and thank you again for your efforts, as they are much appreciated. 
Kevin 


From: Hagel, Lisa [mailto:lhagel@geneseeisd.org] 

Sent: Tuesday, February 16, 2016 11:02 AM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Question about GISD local districts) missed days 
Kevin, 

We have had no Genesee County Schools forced to miss school time due to the water. 
(Good News for once!) 

Lisa 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michioan.aov1 
Sent: Tuesday, February 16, 2016 9:05 AM 
To: Hagel, Lisa 

Subject: Question about GISD local district(s) missed days 
Dr. Hagel 

MDE is being asked to report to SEOC whether any GISD member school(s) were forced to miss school/instructional time 
because of the Flint Water Situation. 

Can you share that information with us? 

Thank you! 

Kevin Walters, MDE (SEOC) 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
BurEessl@michigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 16, 2016 10:39 AM 

To: 

Burgess, Louis (MDE) 

Cc: 

Baker, Zachary (MSP); Weber, Thomas (MSP) 

Subject: 

RE: School Infomation - UPDATE 

Louis 



I reached out to both Dr. Hagel (GISD superintendent) and Ms. Farris (Flint Community Schools) to request confirmation 
of this information. I have yet to hear from Dr. Hagel, but did have a conversation with Ms. Farris (Deputy 
Superintendent, Flint Community Schools). She indicates that there has not been any lost instructional time or school 
closure based on the Flint water situation. She did note that closures did occur based on the recent water main break. 

I will update again, once Dr. Hagel has had an opportunity to respond. 

Kevin 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 16, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Subject: Fwd: School Infomation 


Begin forwarded message: 

From: "Baker, Zachary (MSP)" <BakerZ@michigan.gov > 

Date: February 16, 2016 at 10:13:35 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov> 

Subject: School Infomation 

I 

S 

Good Morning Louis, 

I'm sure you are already working on this but I just wanted to send a friendly reminder that I need the 
information about any school closings and lost instructional time by COB today. 

Thanks, 

Zach Baker, PEM 
State Planner 

Emergency Management and Homeland Security Division 

Michigan State Police 

7150 Harris Dr 

Dimondale, MI 48821 

Phone: 517-284-3696 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, February 16, 2016 10:23 AM 

Burgess, Louis (MDE) 

RE: School Infomation 


Copy that Louis 

I reported out during 09:30 update call and have not interrupted Zach as he has been engaged with other agencies. I'll 
track him down 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 16, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Subject: Fwd: School Infomation 


Begin forwarded message: 

From: "Baker, Zachary (MSP)" < BakerZ(5>michigan.gov > 

Date: February 16, 2016 at 10:13:35 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Subject: School Infomation 

Good Morning Louis, 

I'm sure you are already working on this but I just wanted to send a friendly reminder that I need the 
information about any school closings and lost instructional time by COB today. 

Thanks, 

Zach Baker, PEM 
State Planner 

Emergency Management and Homeland Security Division 

Michigan State Police 

7150 Harris Dr 

Dimondale, MI 48821 

Phone:517-284-3696 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 16, 2016 9:50 AM 

To: MSP-EOC-MDEDUCTN 

Subject: 09:30 Update call - Tuesday 

Here is the Update Call (09:30): 

SitReps due at 17:00 

Operations: Objectives updated yesterday. FOI not in room today. Printing plan is coming and will be pushed out to 

everyone. 

NWS: Not many weather concerns through Thursday. May see snow showers tonight (less than 1"). Could 

be colder wind chills on Thursday morning. Friday will become much warmer, with rain likely. Wind 
gusts up to 40 mph. 

LARA: Working on ethnic groups and coordination of meetings. Chinese, Middle Eastern and Hispanic 

meetings are scheduled. In the Arabic and Spanish community, we are linguistically correct with 
information, but not necessarily community correct 

Human Services: MDE has a request from Planning to determine if any school days or instructional time has been 

lost due to the Flint water situation. We have reached out to GISD with a request for this 
information. MDE has received a request from the MEA Region Director for training of teachers 
of students impacted by Flint water situation. MDE continues to work with MSD on faucet 
replacement and re-replacement with a new target date of 24 February for 
completion. CAP: Please copy Tom Weber on Information on lost instruction. 

Red Cross: 5 teams available today. Reception Center open through 5pm 

MSP: People handing out water on ground in Flint. Training on radio use helpful, had to track down 

emergency button issue yesterday. Expensive radios, so important to train those in possession. May 
have been a Genesee County radio 

MNG: 65 replacement soldiers coming in today to get trained and to pods. Others will be cycled out 

DOC: Involved in radio issue. Loaner radio. They are not handing out radio to civilians. May want to look at 

disabling emergency alert for this situation. Warehouse had 60 trucks from Indiana (6pm) with 
water. Able to process all of that last night. 

DTMB: No update 

GIS: Received new parcel layer from City of Flint. Will be updating information and updated list of active 

water users from Public Works 

UCG: No update 

EOC: Currently working with churches so they have what they need for weekend. 
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Logistics: 

No update 

Planning: 

No update 

Finance: 

No update 

Recovery: 

No update 

JIC: 

No update 

PIO: 

Several items being requested (non-English for translation) 

Next call: 

16:00 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.eov 
Office: 517.335.3672 


) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 16, 2016 9:05 AM 
Hagel, Lisa (lhagel@geneseeisd.org) 

Question about GISD local district(s) missed days 


Dr. Hagel 

MDE is being asked to report to SEOC whether any GISD member school(s) were forced to miss school/instructional time 
because of the Flint Water Situation. 

Can you share that information with us? 

Thank you! 

Kevin Walters, MDE (SEOC) 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl@michigan.gov 


Office: 517.335.3672 



MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 12, 2016 4:29 PM 

To: Alaniz, Aimee (MDE); Brewer- Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: Update SEOC Briefing 2/12/16 Friday 


** Please note that going forward there will only be one daily SEOC briefing** 

2/12/16 SEOC Briefing (09:30 & 16:00 call) 

• SIT REPS due at 17:00 

• Please remember to respond to Lori regarding SEOC (only) e-mail and document count. 

• Operations -make sure workers are prepared for weather. Longterm plan being finalized. Reminder to print 
your name legible on sign in sheet. 

• Natl Weather Service - Snow today possible, light. Windy today, cold coming tonight: -10 to -15 wind 
chill. Highs tomorrow about 10, with negative wind chill. By Monday highs back in low 30s. 

• Wayne County Health Department sending 3 volunteers to the volunteer reception center. 

• HHS Branch - Lots of field testing with food establishments. Also now has clarification of who is testing schools 
(agreement between HHS, MDARD, DEQ, LARA, MDE) 

• Red Cross -8 teams out today. 50 new volunteers processed. 

• MSP -Nothing to report 

• DTMB - Parking issues in Flint area. If you do not have a "Flint water" parking pass/badge, park on top level of 
ramp. 

• Corrections - Nothing to report 

• Natl Guard - Being asked about water pitcher filter replacements - looking into this resource. 

• Local EOC -Teams out today. Boiled water advisory hoping to be lifted this afternoon. Working on an exit 
strategy perCapt K's request. 

• Logistics - Plenty of water and cartridges if there is a spike after boil advisory is lifted. 

• FEMA - Nothing to report 

• UCG - meetings within Genesee County going well. 

• Planning - Nothing to report 

• Recovery- Nothing to report 

• JIC — Nothing to report 

• Capt K is in Flint today. Press release will go out today regarding boil-water ban lift. Reminder that JIC needs 
names on e-mail requests (versus just a PIO label) for follow up and clarification reasons. The CDC is 
recommending that pregnant women and children under 6 not drink the filtered water (bottled only) so this 
information will be added to the press release. 

• Major updates including info regarding upcoming events that state agency might be attending will be asked for 
daily and will be due at 12noon each day. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, February 12, 2016 2:41 PM 

Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE); Burgess, Louis (MDE); 
Alaniz, Aimee (MDE) 

Guerrant, Kyle (MDE); Golzynski, Diane (MDE); Malnar, Jaime (MDE) 

FW: Agency Events for the week of 2/15/16 


Importance: 


High 


See below request - due by noon on Monday (Presidents Day). 

Are there any events taking place that MDE will be participating in? 

Thank you, 

Jaime 


From: plangc 

Sent: Friday, February 12, 2016 2:06 PM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC- 
MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCIVILR; FEDERALSEOC; Weber, 
Thomas (MSP); Kuzera, Michelle (MSP); Hollaender, Henrik (MSP) 

Subject: Agency Events for the week of 2/15/16 


»■* > w »i > m ■ >» wjp i > “••••■ » i ■ ■ n 

Please send the Planning Group a bullet list of important events that your agency will be participating in during the w eek 
of Feb ruary 15>, by noon on Monday, (i.e. Meeting with community agencies to identify future POD sites or meet with 
federal partners to outline long term recovery). 

We will be compiling a list on Monday afternoon for the Governor's office. 

Thanks! 

Amanda Bresler 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, February 12, 2016 11:52 AM 

To: 

MSP-SEOCOPSC 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

MSD Testing 


I spoke to Mark Bouvy today at 11:45 regarding the initial testing in Flint. He stated that he personally took a sample 
and sent it to DEQ for results. The January 14 th testing was conducted by the landlord and submitted to WaterTech out 
of Howell, Ml for results. 

Aimee Alaniz 
MDE-SEOC 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 12, 2016 11:36 AM 

To: MSP-SEOCOPSC 

Subject: FW: water update: DEQ testing and State Police Emergency Operations Center (EOC) 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 21, 2016 10:20 AM 

To: Guerrant, Kyle (MDE); Burgess, Louis (MDE); Moss, Marla (MDE); Whiston, Brian (MDE) 

Cc: MSP-EOC-MDEDUCTN; Schafer, Maureen (MDE); Larvick, Wendy (MDE); Bouvy, Mark (MDE) 

Subject: RE: water update: DEQ testing and State Police Emergency Operations Center (EOC) 

I just spoke with Mark Bouvy at MSD. 

When the school first heard of the water lead issue back in September, they conducted their own testing at the school... 
which came back with clear results. The administrators at the school closed down the fountains and have been 
purchasing 35-gallon water dispensers (150 gallons/week) from Culligan that are placed near the drinking fountains. 
They also placed water filters at the cafeteria drinking fountain and kitchen sink for use in cooking/food prep. 

MSD has been on the waiting list to get tested by DEQ since mid-December. The landlord (Lurvey-White Ventures) on its 
own, decided to have another test done on January 14 - this time testing both the school and the dorm. The dorm test 
came back with the elevated lead levels in the water. 

The school received word today from the landlord that they will expedite the replacements of the 62-65 faucets in the 
dorm beginning tomorrow (Friday) and expect to have them all replaced by the end of the weekend. 

There are 167 total students at the school, 75 of which board in the dorm. 

The landlord and school administration also are looking at either replacing the shower heads in the dorm, or installing 
in-line filters to the showers. In the meantime, resident students are using the showers at the school, which has been 
tested and found to be lead-free. 

The parent letters were sent out yesterday, by postal service and on the schools webpage. The next scheduled Parents 
Meeting is February 9, when parents can come and ask questions. The letter also informed the parents that they can 
contact Janet Kelley at the school in the interim. 


THE BOTTOM LINE: the administration and landlord of MSD got ahead of this issue back in September and taken all of 
the cautionary measures to ensure the health and safety of the students at the school. Instead of waiting to get their 
water tested by the DEQ, they got it done privately and took immediate steps to respond to the issue when it became 
known. 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 
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Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: Guerrant, Kyle (MDE) 

Sent: Thursday, January 21, 2016 9:19 AM 

To: Burgess, Louis (MDE) < burgessi@michigan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >: Ackley, Martin 
(MDE) < AcklevM@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan,gov > 

Subject: RE: water update: DEQ testing and State Police Emergency Operations Center (EOC) 


Thanks. 


I think it's important to communicate to parents and media who call, that MSD/we were proactive in getting testing 
done...was the school even on DEQ's list to test? 


And, do we know if the landlord, or the MSD staff initiated the first water test? 
Thanks. 


Kyle Guerrant, LMSW 

Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p S17-SS5-0565 I f 517-335-4565 
guerrantk(S)michigan.gov 

Twitter: http://twitter.com/kguerrant/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: Burgess, Louis (MDE) 

Sent: Thursday, January 21, 2016 8:20 AM 

To: Moss, Marla (MDE) < MossMl@michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Ackley, Martin 
(MDE) < AcklevM@michigan.gov > 
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Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: FW: water update: DEQ testing and State Police Emergency Operations Center (EOC) 
MSD testing details from DEO. 


From: Bouvy, Mark (MDE) 

Sent: Thursday, January 21, 2016 8:14 AM 

To: Burgess, Louis (MDE) < burgessl(S>michigan.gov > 

Cc: Winkler, Cecelia (MDE) < winklercl@michigan.gov >; Chapman, Teri (MDE) < ChapmanT2(5>michigan.gov > 

Subject: water update: DEQ testing and State Police Emergency Operations Center (EOC) 

Good morning Louis, 

We have a date for DEQ coming to MSD to do more extensive testing. It will happen beginning on Friday, January 29 th , 
at 8:00am with a three man crew here doing testing on that day and the following day. 

I was also contacted by MSP Lt. Roach from the EOC late yesterday. Her group is planning to drop off some water and 
ten kitchen-sink-style water filters for possible use in the classrooms that have sinks. 

Thanks. 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 12, 2016 11:35 AM 

To: Burgess, Louis (MDE) 

Subject: RE: water update: DEQ testing and State Police Emergency Operations Center (EOC) 


Perfect... thanks 


From: Burgess, Louis (MDE) 

Sent: Friday, February 12, 2016 11:33 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: water update: DEQ testing and State Police Emergency Operations Center (EOC) 

He sent one to day to the MSP-EOC-MDE email 

On Feb 12, 2016, at 11:31 AM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(5)michigan.gov > wrote: 
This is the email. Any other specifics on WHO did the testing? 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 21, 2016 10:20 AM 

To: Guerrant, Kyle (MDE); Burgess, Louis (MDE); Moss, Marla (MDE); Whiston, Brian (MDE) 

Cc: MSP-EOC-MDEDUCTN; Schafer, Maureen (MDE); Larvick, Wendy (MDE); Bouvy, Mark (MDE) 
Subject: RE: water update: DEQ testing and State Police Emergency Operations Center (EOC) 

i just spoke with Mark Bouvy at MSD. 

When the school first heard of the water lead issue back in September, they conducted their own 
testing at the school... which came back with clear results. The administrators at the school closed down 
the fountains and have been purchasing 35-gallon water dispensers (150 gallons/week) from Culligan 
that are placed near the drinking fountains. They also placed water filters at the cafeteria drinking 
fountain and kitchen sink for use in cooking/food prep. 

MSD has been on the waiting list to get tested by DEQ since mid-December. The landlord (Lurvey-White 
Ventures) on its own, decided to have another test done on January 14 - this time testing both the 
school and the dorm. The dorm test came back with the elevated lead levels in the water. 

The school received word today from the landlord that they will expedite the replacements of the 62-65 
faucets in the dorm beginning tomorrow (Friday) and expect to have them all replaced by the end of the 
weekend. 

There are 167 total students at the school, 75 of which board in the dorm. 

The landlord and school administration also are looking at either replacing the shower heads in the 
dorm, or installing in-line filters to the showers. In the meantime, resident students are using the 
showers at the school, which has been tested and found to be lead-free. 

The parent letters were sent out yesterday, by postal service and on the schools webpage. The next 
scheduled Parents Meeting is February 9, when parents can come and ask questions. The letter also 
informed the parents that they can contact Janet Kelley at the school in the interim. 
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THE BOTTOM LINE: the administration and landlord of MSD got ahead of this issue back in September 
and taken all of the cautionary measures to ensure the health and safety of the students at the school. 
Instead of waiting to get their water tested by the DEQ, they got it done privately and took immediate 
steps to respond to the issue when it became known. 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image003.png> 


From: Guerrant, Kyle (MDE) 

Sent: Thursday, January 21, 2016 9:19 AM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >: 
Ackley, Martin (MDE) < AcklevM@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: RE: water update: DEQ. testing and State Police Emergency Operations Center (EOC) 

Thanks. 

I think it's important to communicate to parents and media who call, that MSD/we were proactive in 
getting testing done...was the school even on DEQ's list to test? 

And, do we know if the landlord, or the MSD staff initiated the first water test? 

Thanks. 

Kyle Guerrant, LMSW 
Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p 517-33S-0S6S I f 517-335-4565 
guerrantkOmichigan.gov 

Twitter: http://twitter.com/kguerrant/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image004.png> 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 21, 2016 8:20 AM 

To: Moss, Marla (MDE) < MossMl@michigan.gov >; Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: 
Ackley, Martin (MDE) < AcklevM@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: FW: water update: DEQ testing and State Police Emergency Operations Center (EOC) 
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MSD testing details from DEQ. 


From: Bouvy, Mark (MDE) 

Sent: Thursday, January 21, 2016 8:14 AM 

To: Burgess, Louis (MDE) < burgessl(5)michigan.gov > 

Cc: Winkler, Cecelia (MDE) < winklercl(5>michigan.gov >: Chapman, Teri (MDE) 
< ChapmanT2(5)michigan.gov > 

Subject: water update: DEQ testing and State Police Emergency Operations Center (EOC) 

Good morning Louis, 

We have a date for DEQ coming to MSD to do more extensive testing. It will happen beginning on 
Friday, January 29 th , at 8:00am with a three man crew here doing testing on that day and the following 
day. 

I was also contacted by MSP Lt. Roach from the EOC late yesterday. Her group is planning to drop off 
some water and ten kitchen-sink-style water filters for possible use in the classrooms that have sinks. 

Thanks. 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 12, 2016 11:35 AM 

To: MSP-SEOCOPSC 

Subject: FW: School for the Deaf 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 21, 2016 12:57 PM 
To: Gensler, Alesha (LARA) 

Cc: Towne, Karen (LARA); MSP-EOC-MDLARA; MSP-EOC-MDEDUCTN 
Subject: RE: School for the Deaf 

Alesha, that would be great. There is a school and a dormitory. 

The school is newer and has been tested once. It is the dorm (75 years old) that is of current concern. They tested with 
a level of 28 parts per billion, above the 15 part threshold. 


From: Gensler, Alesha (LARA) 

Sent: Thursday, January 21, 2016 11:36 AM 

To: Burgess, Louis (MDE) < burgessl(5>michigan.gov > 

Cc: Towne, Karen (LARA) <TowneK2(S)michigan.gov >; MSP-EOC-MDLARA <MSP-EQC-MDLARA@michigan.gov > 

Subject: School for the Deaf 

Good morning Louis, 

I have had a chance to look at the information you shared regarding the water testing at the school for the deaf. I spoke 
with Joe, our plumbing division chief, and we agreed that to be consistent, we need to follow the same testing 
procedures as used in all the other schools. This will give us a better idea of how many fixtures need to be replaced and 
the specific fixtures that test high. Therefore, Joe is going to put the school for the deaf on the testing schedule for LARA 
and DEQto complete. 

If you have any questions or concerns, please let me know. 

Thanks, 

Alesha Gensler 

Senior Executive Assistant Deputy Director 
Department of Licensing and Regulatory Affairs 

GensleralOmichigan.gov 
(517) 335-3104 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 12, 2016 11:31 AM 

To: Burgess, Louis (MDE) 

Subject: FW: water update: DEQ testing and State Police Emergency Operations Center (EOC) 


This is the email. Any other specifics on WHO did the testing? 


From: Ackley, Martin (MDE) 

Sent: Thursday, January 21, 2016 10:20 AM 

To: Guerrant, Kyle (MDE); Burgess, Louis (MDE); Moss, Marla (MDE); Whiston, Brian (MDE) 

Cc: MSP-EOC-MDEDUCTN; Schafer, Maureen (MDE); Larvick, Wendy (MDE); Bouvy, Mark (MDE) 

Subject: RE: water update: DEQ testing and State Police Emergency Operations Center (EOC) 

I just spoke with Mark Bouvy at MSD. 

When the school first heard of the water lead issue back in September, they conducted their own testing at the school... 
which came back with clear results. The administrators at the school closed down the fountains and have been 
purchasing 35-gallon water dispensers (150 gallons/week) from Culligan that are placed near the drinking fountains. 
They also placed water filters at the cafeteria drinking fountain and kitchen sink for use in cooking/food prep. 

MSD has been on the waiting list to get tested by DEQ. since mid-December. The landlord (Lurvey-White Ventures) on its 
own, decided to have another test done on January 14 - this time testing both the school and the dorm. The dorm test 
came back with the elevated lead levels in the water. 

The school received word today from the landlord that they will expedite the replacements of the 62-65 faucets in the 
dorm beginning tomorrow (Friday) and expect to have them all replaced by the end of the weekend. 

There are 167 total students at the school, 75 of which board in the dorm. 

The landlord and school administration also are looking at either replacing the shower heads in the dorm, or installing 
in-line filters to the showers. In the meantime, resident students are using the showers at the school, which has been 
tested and found to be lead-free. 

The parent letters were sent out yesterday, by postal service and on the schools webpage. The next scheduled Parents 
Meeting is February 9, when parents can come and ask questions. The letter also informed the parents that they can 
contact Janet Kelley at the school in the interim. 


THE BOTTOM LINE: the administration and landlord of MSD got ahead of this issue back in September and taken all of 
the cautionary measures to ensure the health and safety of the students at the school. Instead of waiting to get their 
water tested by the DEQ, they got it done privately and took immediate steps to respond to the issue when it became 
known. 




Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 
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Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: Guerrant, Kyle (MDE) 

Sent: Thursday, January 21, 2016 9:19 AM 

To: Burgess, Louis (MDE) < bur£essl@michigan.gov >: Moss, Marla (MDE) < MossMl@michiean.gov >: Ackley, Martin 
(MDE) < AcklevM@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: RE: water update: DEQ. testing and State Police Emergency Operations Center (EOC) 


Thanks, 

I think it's important to communicate to parents and media who call, that MSD/we were proactive in getting testing 
done...was the school even on DEQ's list to test? 


And, do we know if the landlord, or the MSD staff initiated the first water test? 
Thanks. 


Kyle Guerrant, LMSW 
Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p 517-335-0565 I f 5 17-335-4565 
guerrantk@michigan.gov 

Twitter: http://twitter.com/kguerrant/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

■■ -n -m Departmental^ » — , m w 

Education 



From: Burgess, Louis (MDE) 

Sent: Thursday, January 21, 2016 8:20 AM 

To: Moss, Marla (MDE) < MossMl@michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Ackley, Martin 
(MDE) < AcklevM@michigan.gov > 
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Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: FW: water update: DEQ testing and State Police Emergency Operations Center (EOC) 
MSD testing details from DEQ. 


From: Bouvy, Mark (MDE) 

Sent: Thursday, January 21, 2016 8:14 AM 

To: Burgess, Louis (MDE) < burgessl(5>michigan.gov > 

Cc: Winkler, Cecelia (MDE) < winklercl<S>michigan.gov >; Chapman, Teri (MDE) < ChapmanT2(5>michigan.gov > 

Subject: water update: DEQ testing and State Police Emergency Operations Center (EOC) 

Good morning Louis, 

We have a date for DEQ coming to MSD to do more extensive testing. It will happen beginning on Friday, January 29 th , 
at 8:00am with a three man crew here doing testing on that day and the following day. 

I was also contacted by MSP Lt. Roach from the EOC late yesterday. Her group is planning to drop off some water and 
ten kitchen-sink-style water filters for possible use in the classrooms that have sinks. 

Thanks. 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 



MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, February 12, 2016 10:42 AM 

To: 

Hinkley, Lori (MSP) 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

Email & Document Count 

Lori, 



As requested, Michigan Department of Education SEOC has an estimated 1100 emails and 50 documents related to the 
Flint water crisis. Please let us know if you need further information. 

Aimee Alaniz 
SEOC-MDE 


1S9 


MSP-EOC-MDEDUCTN 


4 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, February 12, 2016 10:24 AM 

MSP-EOC-MDCH 

FW: Project Student Emergency Response to Violence (SERV) grant 


From: Burgess, Louis (MDE) 

Sent: Friday, February 12, 2016 10:04 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Alaniz, Aimee (MDE) 

Subject: Fwd: Project Student Emergency Response to Violence (SERV) grant 
This is answer. 

Sent from my iPhone 

Begin forwarded message: 

From: "Benbow, Susan" < Susan.Benbow(S>ed.gov > 

Date: January 21, 2016 at 2:39:36 PM EST 

To: '"Burgess, Louis (MDE)" 1 < burgessl@michigan.gov > 

Subject: FW: Project Student Emergency Response to Violence (SERV) grant 

Louis, 

In case you haven't seen this yet. Hamed just sent this response to Kevin Walters. 

Thanks, 

Susan 


From: Negron-Perez, Hamed 

Sent: Thursday, January 21, 2016 2:07 PM 

To: Walters, Kevin (MDE) 

Cc: Kesner, Paul; Benbow, Susan 

Subject: RE: Project Student Emergency Response to Violence (SERV) grant 
Good Afternoon Kevin; 

Our Director received an inquiry earlier this week asking essentially the same question. We sat down 
with our Office of General Council and Budget Services and after discussing we all came to this 
determination. 

SERV is not intended to address all interruptions of schooling. The situation in Flint is comparable in 
many respects to a district's schools being out of session for an extended period of time due to heavy 
snow and we cannot imagine that the district would be eligible for a SERV grant. We have resources 
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about continuity of services that originate from our work on pandemic flu, but we have no grants per se 
to assist in the Flint situation as we understand it. 

We are also not aware of ED programs that could provide support in a situation like Flint's which is in 
the public health lane. 

Happy to discuss particularly if there are aspects of the Flint situation which I may not completely 
understand. 

Regards 

V/r 

Hamed Negron-Perez 

U.S. Department of Education 

Program Specialist 

Office of Safe & Healthy Students 

400 Maryland Ave. SW, Rm 3E115 

Washington, DC 20202 

Tel. (202) 453-6725 

Fax (202) 453-6742 

Fax (202) 260-7779 

Honor, Courage & Commitment Above All Else 

See the new REMS TA Center's Website: http:/ / rems. cd.go v 


From: Kesner, Paul 

Sent: Wednesday, January 20, 2016 12:43 PM 
To: Walters, Kevin (MDE) 

Cc: Negron-Perez, Hamed 

Subject: RE: Project Student Emergency Response to Violence (SERV) grant 

Kevin, i have copied Hamed on this email. He handles Project SERV. We have had a few contacts about 
Flint. He can help you with this. Thanks, Paul 


From: Walters, Kevin (MDE) f mailto:WaltersK5@michiqan.qovl 
Sent: Wednesday, January 20, 2016 11:38 AM 
To: Kesner, Paul 

Subject: Project Student Emergency Response to Violence (SERV) grant 
Mr. Kesner 

I was given your name and contact information by Susan Benbow. Michigan Department of Education 
(MDE) is an active participant in the State Emergency Operations Center (SEOC) as it relates to the Flint 
Water Emergency. 

Michigan DHHS (Department of Health and Human Services) has asked us to investigate the possibility of 
application for the Project SERV grant based on this emergency. We are attempting to gain information 
that will either confirm or deny applicability of the Flint Water emergency in regards to the Project SERV 
grant. In short, does that qualify as an eligible event? 

Can you please assist or direct us to a contact that can assist in this determination? 
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Thank you for your time 
Kevin Walters 




Kevin Walters 
Supervisor 

Grants Coordination and School Support (GCSS) 

Office of School Support Services 

Michigan Department of Education 

Office: 517.335.0543 

Fax: 517.241.0496 

Email: waltersk5@michigan.gov 

www.michigan.gov/mde 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

-w— * ** Departmentofi% — i = m r 

Education 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, February 12, 2016 9:06 AM 
Burgess, Louis (MDE) 

FW: DHHS Goals Doc 


From: Guerrant, Kyle (MDE) 

Sent: Friday, February 12, 2016 9:05 AM 
To: MSP-EOC-MDEDUCTN 

Cc: Fort, Ross (MDE); Ackley, Martin (MDE); Bouvy, Mark (MDE) 

Subject: Re: DHHS Goals Doc 

Louis, 

Need some additional information on this: 

1. How was the contractor that did the work, and who hired them — was it LARA or the MSD landlord? 

2. Did children use any of the new faucets before this was discovered? 

3. How much work are we talking about at the school itself? 

4. What is going to be in place this time around to ensure that the work is done properly? 

Thanks 

KG 

Sent from my iPad 

On Feb 11, 2016, at 5:01 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@rnichigan.gov > wrote: 

Ross and Marty, Mark is out. LARA reported to me that the original fixture updates in Stevens Hall 
were not done properly. In addition, it has been determined that since the lead requirements changed 
in 2014, the school does need to be updated. LARA has scheduled all work to be done this weekend. 

This is first I heard of any of this. I have talked to both LARA and DEQ. 

Louis 


From: MSP-EOC-MDEDUCTN 
Sent: Thursday, February 11, 2016 3:26 PM 
To: Bouvy, Mark (MDE) < BOUVYM@michigan.gov > 
Cc: Fort, Ross (MDE) < FortR(5)michigan.gov > 
Subject: FW: DHHS Goals Doc 

Mark, can you help with some details on MSD. 
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Goaf/Objective 


Action Steps 


Target 


Assigned To Start 

Date 


Education-Birth to 12 th grade 


A. 

Michigan School for 
the Deaf 

1 . 

a. 

Initial communication to 
parents 

1-20-16 

MSD 

1-20-16 

Ne 

b. 

In person meeting with 
parents 

2-9-16 

MSD 

2-9-1 6 

Dr. 

wa 

2. 

a. 

Test all faucets in school and 
dormitories 

2/26/16 

DEQ 

1/20/16 

4 

Tei 
per 
fixt 
fac 
doi 
to 5 

res 

be 

b. 

Replace all faucets in 
dormitory and replace 
drinking fountains. 

2-14-16 

LARA 

1-20-16 

All 

res 

c. 

Retest ail faucets in the 
school and dormitory 

TBD 

MSD 



3. 

a. 

Test students for lead 
exposure 


MSD 



EH 







From: Fort, Ross (MDE) 

Sent: Thursday, February 11, 2016 3:18 PM 
To: MSP-EOC-M DEDUCTN 
Subject: DHHS Goals Doc 

4 

Louis, 

I tried to fill it in, but I hope you might be able to help with the MSD dates and actions. 
Thanks in advance! 


Ross Fort 

Special Assistant to the Deputy Superintendent for 
Administration and School Support Services 
Michigan Department of Education 
Office: 517-373-0764 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, February 12, 2016 9:04 AM 
Burgess, Louis (MDE) 

FW: DHHS Goals Doc 


From: Bouvy, Mark (MDE) 

Sent: Friday, February 12, 2016 8:12 AM 

To: MSP-EOC-MDEDUCTN; Fort, Ross (MDE); Ackley, Martin (MDE) 

Cc: Guerrant, Kyle (MDE) 

Subject: Re: DHHS Goals Doc 

Louis, 

Regarding updating your grid below, the only update I can provide is for item 3a - blood testing date. That was 
completed on February 8th. 

LARA has not provided a date to me for coming back to test Stevens Hall dorm. 

I had heard that LARA was going to require the landlord to make some changes: 

1. Stevens Hall - replace water supply shut-off valves under each sink 

2. School building - replace faucets. Industry standards regarding faucet lead content changed in 2014 and 
school was constructed in 2012 

LARA didn't communicate these changes to me directly. The landlord's maintenance person told me. He 
accompanied them on a walk-through last Saturday. 

Thanks. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 5:01 PM 

To: Fort, Ross (MDE); Ackley, Martin (MDE) 

Cc: Guerrant, Kyle (MDE); Bouvy, Mark (MDE) 

Subject: RE: DHHS Goals Doc 

Ross and Marty, Mark is out. LARA reported to me that the original fixture updates in Stevens Hall were not done 
properly. In addition, it has been determined that since the lead requirements changed in 2014, the school does need 
to be updated. LARA has scheduled all work to be done this weekend. 

This is first I heard of any of this. I have talked to both LARA and DEQ. 

Louis 


166 



From: MSP-EOC-MDEDUCTN 
Sent: Thursday, February 11, 2016 3:26 PM 
To: Bouvy, Mark (MDE) < BOUVYM@michigan.gov > 
Cc: Fort, Ross (MDE) < FortR@michigan.gov > 
Subject: FW: DHHS Goals Doc 

Mark, can you help with some details on MSD. 


Goal/Objective Action Steps 

Target 

Assigned To Start 

Prc 



Date 

N 

Education-Birth to 12 th grade 





A. 

Michigan School for 
the Deaf 

1 . 

a. 

Initial communication to 
parents 

1-20-16 

MSD 

1-20-16 

Need MSD 

b. 

In person meeting with 
parents 

2-9-16 

MSD 

2-9-16 

Dr. Wells a 
was well re 

2. 

a. 

Test all faucets in school and 
dormitories 

2/26/16 

DEQ 

1/20/16 

Testing is c 
pending ins 
fixtures at £ 
facilities. 1 
done in Jar 
to standard 
reschedule 
be done by 

b. 

Replace all faucets in 
dormitory and replace 
drinking fountains. 

2-14-16 

LARA 

1-20-16 

All fixture w 
reschedule 

c. 

Retest all faucets in the 
school and dormitory 

TBD 

MSD 



3. 

a. 

Test students for lead 
exposure 


MSD 



b. 







From: Fort, Ross (MDE) 

Sent: Thursday, February 11, 2016 3:18 PM 
To: MSP-EOC-MDEDUCTN 
Subject: DHHS Goals Doc 

Louis, 

I tried to fill it in, but I hope you might be able to help with the MSD dates and actions. 
Thanks in advance! 


Ross Fort 

Special Assistant to the Deputy Superintendent for 
Administration and School Support Services 
Michigan Department of Education 
Office: 517-373-0764 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, February 12, 2016 8:45 AM 

Dixon, Janice (MDE); Alaniz, Aimee (MDE); Malnar, Jaime (MDE) 
Moss, Marla (MDE); Walters, Kevin (MDE); Priest, Thomas (MDE) 
RE: SEOC updates (please read) 


Will do Janice.... Thanks! 
Aimee 


From: Dixon, Janice (MDE) 

Sent: Friday, February 12, 2016 8:44 AM 

To: MSP-EOC-MDEDUCTN; Alaniz, Aimee (MDE); Mainar, Jaime (MDE) 

Cc: Moss, Marla (MDE); Walters, Kevin (MDE); Priest, Thomas (MDE) 

Subject: RE: SEOC updates (please read) 

SEOCers- 

Last night, Louis did a situation report from SEOC that was one report with both the morning and afternoon calls 
detailed. This is how he would like to proceed. The morning person can start a report based on the morning's call and 
then the afternoon person can finish the report and send out via email. Please use last night's email as an 
example. Thanks. 

Ja*iLce'VC)iOY\/ 

517 - 373-4013 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 5:19 PM 

To: Alaniz, Aimee (MDE) < AlanizAl(S>michigan.gov >; Malnar, Jaime (MDE) <Ma!narJl(5>michigan.gov > 

Cc: Dixon, Janice (MDE) <DixonJ5(5)michigan.gov >: Moss, Marla (MDE) < MossMl(S>michigan.gov >: Walters, Kevin (MDE) 
< WaltersK5@michigan.gov >: Priest, Thomas (MDE) < PriestTl(5)michigan.gov > 

Subject: SEOC updates (please read) 

Jaime and Aimee, I think that you are both here tomorrow. I will be in Clare. I will call you both to check on 
things. Some changes. You will hear lots about FOIA. 

The SEOC answer is: 1100 emails; ~50 documents. I have them on the desktop. The SEOC email should get the request. 

I need one of you to bring two folders (Janice can make if the afternoon person stops and asks her): SEOC Documents; 
SEOC notes. We have to keep all hand written notes. Keep folders on the desk top. 

I have added a phone list; leave that on top. Janice can update if you find we need other numbers. . 

For the weekend: Marla will cover the 0930 calls and I will cover the 1600 calls. 

Have fun. 

Louis Burgess 
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Emergency Management Coordinator 
Michigan Department of Education 
Bureessl@michigan.eov 
Office: 517.335.3672 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



THIS IftflAGi 

RETAIN THIS »MA<3F 
RETAIN TNiS IMAGE 


170 



MSP-EOC-MDEDUCTN 


MSP-EOC-MDEDUCTN 
Thursday, February 11, 2016 5:38 PM 
’Gerrish, Cheryl’ 

RE: formal request details on Flint early head start names. 


Cheryl, Thank you. 
Louis 


From: 

Sent: 

To: 

Subject: 


From: Gerrish, Cheryl [mailto:cgerrish@carmanainsworth.org] 

Sent: Thursday, February 11, 2016 5:36 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: formal request details on Flint early head start names. 

Hi Louis, 

I have forwarded your email and am waiting for clarification from our school district. I want to let you know that our 
home visitors and coordinators are following up with families and providing education on lead. 

Thanks, 

Cheryl 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michioan.aov1 

Sent: Thursday, February 11, 2016 4:20 PM 

To: Gerrish, Cheryl 

Cc: Ferrick, Kaitlin (MDE) 

Subject: formal request details on Flint early head start names. 

Cheryl , I have attached a request on MDE Letterhead for the names of the Flint students that are served in the 
Carman-Ainsworth Early Head Start program. 

We just need the names and addresses of the children. Please do not include any information that should be 
protected. MDE has a definition for sensitive personal information (see below). If you feel the information 
should be protected you can encrypt the file before you send it to me. 

Thank your for your assistance with this matter. 


Louis 

Sensitive Personal Information. For MDE purposes this is defined as an individual's 
name, address, or telephone number linked with any of the following: 

a. Social security number or taxpayer ID number 

b. Credit or debit card number 

c. Driver's license number 

d. Date of birth 

e. Medical or health information protected under HIPAA 

f. Student related data protected under FERPA 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 5:21 PM 

To: Chapman, Teri (MDE); Guerrant, Kyle (MDE) 

Cc: Ackley, Martin (MDE); Houseman, Jennifer (MDE); Sass, Norma Jean (MDE) 

Subject: Department of Education Meeting tomorrow request for State and Local representation 

from Health 


Dr. Eden Wells will also attend the US ED meeting for about an hour. 
Louis 


From: MSP-EOC-MDCH 

Sent: Thursday, February 11, 2016 5:15 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Department of Education Meeting tomorrow request for State and Local representation from Health 
FYI - Eden Wells will be in attendance as well. 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michiean.eov 

517-284-3912 


From: Wells, Eden (DHHS) 

Sent: Thursday, February 11, 2016 5:09 PM 

To: Scott, Linda (DHHS); Macqueen, Mary (DHHS); MSP-EOC-MDCH 

Cc: Kuzera, Michelle (MSP); Scott, Jackie (DHHS) 

Subject: RE: Department of Education Meeting tomorrow request for State and Local representation from Health 
Great- 1 will try to attend for about an hour 


From: Scott, Linda (DHHS) 

Sent: Thursday, February 11, 2016 4:32 PM 

To: Macqueen, Mary (DHHS) < MacqueenM@michiEan.eov >; MSP-EOC-MDCH <MSP-EOC-MDCH@michiEan.gov > 

Cc: Kuzera, Michelle (MSP) < Kuzera M @ m ich iaa n .gov >: Scott, Jackie (DHHS) < ScottJ14@michiEan.eov >; Wells, Eden 
(DHHS) <WellsE3@michigan.RQV > 

Subject: RE: Department of Education Meeting tomorrow request for State and Local representation from Health 

I just got off the phone with April at the GCHD who said she is unable to attend due to other responsibilities. She was be 
sending information on their activities related to schools and if we get it in time, will be given to the MDHHS person who 
will attend. Kory Groetsch, toxicologist will be attending the meeting on behalf of MDHHS. Also, Gloria Zunker from the 
CHECC will be in attendance should there be any questions specific to nutrition and the schools as she has been leading 
a state workgroup that has been discussing this issue. Linda 


From: Wells, Eden (DHHS) 

Sent: Thursday, February 11, 2016 2:53 PM 

To: Macqueen, Mary (DHHS) < MacqueenM@rnichigan.gov > 
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Cc: Scott, Linda (DHHS) < ScottL12(5)michigan.gov >; Kuzera, Michelle (MSP) < KuzeraM@michigan.gov > 

Subject: Re: Department of Education Meeting tomorrow request for State and Local representation from Health 

I have no information on this and have meetings- please advise 

Sent from my iPhone 

On Feb 11, 2016, at 2:51 PM, Macqueen, Mary (DHHS) < MaeaueenM@michigan.gov > wrote: 

Michelle and I discussed it and she sent it up to the ops desk at SEOC and EOC to April . It would be 
appropriate for Eden to do a health update . Mary 

Mary Macqueen, B.S., M.S.A 
PHEP Manager 

Bureau of EMS, Trauma and Preparedness 
Division of Emergency Preparedness and Response 
201 Townsend Street 
Lansing, Ml 48913 

Phone: 517-335-9401 
macqueenm(5)michigan.gov 


From: Scott, Linda (DHHS) 

Sent: Thursday, February 11, 2016 2:47 PM 

To: Macqueen, Mary (DHHS) < MacaueenM(5>michigan.gov > 

Cc: Taylor, Kerri (DHHS) < TavlorK10@michigan.gov > 

Subject: FW: Department of Education Meeting tomorrow request for State and Local representation 
from Health 

Mary - This is the email that you sent to Kerri. I do not see that this was sent to the SEOC or perhaps you 
did that in another email that I did not see. In here you noted "they are also trying to coordinate with 
April" so am hoping you don't mean we are the they as that was not clear. The mission of the meeting 
and the agenda are at the beginning of this email. It looks like they are looking for someone to do a 
health update specific to teaching and learning....did MDE get this by way of our EMC in the SEOC? L 


From: Macqueen, Mary (DHHS) 

Sent: Thursday, February 11, 2016 11:03 AM 

To: Kuzera, Michelle fMSP) < KuzeraM(5>michigan.gov > 

Cc: Taylor, Kerri (DHHS) <TavlorK10(S)michigan.gov > 

Subject: Department of Education Meeting tomorrow request for State and Local representation from 
Health 

Michelle here is the email, I am cc: the CHECC also for input from them. They are trying to also 
coordinate with April today to see if we can get local health representation, so not sure who from GCHD. 
Mary 

Mary Macqueen, B.S., M.S.A 
PHEP Manager 

Bureau of EMS, Trauma and Preparedness 
Division of Emergency Preparedness and Response 


201 Townsend Street 
Lansing, Ml 48913 

Phone: 517-335-9401 

macQueenm@michigan.gov 


From: Somers, Tarah fmailto:Somers.Tarah@eoa.gov 1 
Sent: Thursday, February 11, 2016 11:00 AM 
To: Macqueen, Mary (DHHS) < MacQueenM@michigan.gov > 
Subject: Fwd: RE: 

Address is below 

Tarah Somers, ATSDR Region 1 
617-918-1493 (w) 


Begin forwarded message: 

Resent-From: < tvs4@cdc.gov > 

From: "Rao, Sujeet" < Suieet.Rao@ed.gov > 

Date: February 11, 2016 at 10:02:15 AM EST 

To: "Dziuban, Eric (CDC/ONDIEH/NCBDDD)" <esv8@cdc.gov >. "Esquith, David" 
< David.Esquith@ed.gov >, "Somers, Tarah S. (ATSDR/DCHI/EB)" < tvs4@cdc.gov > 

Cc: CDC IMS JIC Lead -3 < eociiclead3@cdc.gov >. "CDC IMS Flint Ml Children's Health" 
< eocevent3@cdc.gov >. "Hatcher, Michael (ATSDR/DTHHS/EMB)" < mthl@cdc.gov >. 
"Schreier, Daniel" < Daniel.Schreier@ed.gov > 

Subject: RE: 

All, 

The meeting details for tomorrow's meeting in Flint are below. Tarah--please share with 
any health officials you think may be interested. Thank you. > 

Flint Water Situation - Educational Response 

8:30 a.m. 

Room 101 

Erwin L. Davis Education Center 
2413 West Maple Avenue 
Flint, Michigan 48507 

For those who are unable to attend, we have the following call-in number: 

Conference Call-In Information: 

Phone Number: 

Meeting Number: 

Meeting Password (if needed): 

Sent from my Windows Phone 
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From: Dziuban. Eric (CDC/ONDIEH/NCBDDD) 

Sent: 2/10/2016 2:03 PM 

To: Rao, Suieet: Esquith. David: Somers, Tarah S. (ATSDR/DCHI/EBI 

Cc: CPC IMS JIC Lead -3: CPC IMS Flint Ml Children's Health: Hatcher. Michael 

(ATSPR/PTHHS/EMB): Schreier. Paniel 

Subject: RE: 

Thanks for reaching back after our phone conversation earlier, Sujeet. 

I'li await to hear from our in-person representative, Tarah Somers, to see if she prefers 
to contact state and local public health representatives regarding the meeting or if that 
is something we can assist with from the EOC in Atlanta. 

Thanks again, 

Eric 


Eric Pziuban, MO, DTM, FAAP 
Children's Health Team 

CPC Flint MI Water Contamination Response Team 
U.S. Centers for Oisease Control and Prevention 
eocevent3@cdc.gov 


From: Rao, Sujeet [mailto:Suieet.Rao@ed.gov1 
Sent: Wednesday, February 10, 2016 1:56 PM 

To: Esquith, Oavid < David.Esouith@ed.gov >: Pziuban, Eric (CDC/ONDIEH/NCBDDD) 
< esv8 (3cdc.gov >: Somers, Tarah S. (ATSDR/DCHI/EB) < tvs4@cdc.gov > 

Cc: CPC IMS JIC Lead -3 < eociiclead3@cdc.gov >; CPC IMS Flint Ml Children's Health 
< eocevent3@cdc.gov >: Hatcher, Michael (ATSPR/PTHHS/EMB) < mthl@cdc.gov >: 
Schreier, Paniel < Paniel.Schreier@ed.gov > 

Subject: RE: 

Hi Eric, 

Circling back on this, I think it'd be fine to invite public health officials to join the 
conversation on Friday. Once we have the details confirmed, we'll pass those along. But 
feel free to reach out to anyone to give a heads-up. 

Thank you, 

Sujeet 


From: Rao, Sujeet 

Sent: Wednesday, February 10, 2016 12:04 PM 

To: Esquith, David; Dziuban, Eric (CDC/ONDIEH/NCBDDD); Somers, Tarah S. 
(ATSDR/DCHI/EB) 

Cc: CDC IMS JIC Lead -3; CDC IMS Flint MI Children’s Health; Hatcher, Michael 
(ATSDR/DTHHS/EMB); Schreier, Daniel 
Subject: RE: 
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Eric— we're hoping to keep this meeting fairly focused on education issues. Are there 
specific items you think state and local health officials should speak to in this meeting? 
Do you have a quick second to chat so I can hear more? If so, please give me a call at 
the numbers below. 

Thanks, 

Sujeet 

Sujeet Rao 

Office of the Secretary 
U.S. Department of Education 
(202) 453-7448 


From: Esquith, David 

Sent: Wednesday, February 10, 2016 11:48 AM 

To: Dziuban, Eric (CDC/ONDIEH/NCBDDD); Somers, Tarah S. (ATSDR/DCHI/EB) 

Cc: CDC IMS JIC Lead -3; CDC IMS Flint MI Children's Health; Hatcher, Michael 
(ATSDR/DTHHS/EMB); Rao, Sujeet; Schreier, Daniel 
Subject: RE: 

+Sujeet and Dan 

Hi Eric and Tarah: I going to get a read from our staff person who is in Flint now about 
inviting the state and local public health officials and get back to you. 

Dave 

David Esquith, Director 

Office of Safe and Healthy Students 

U.S. Department of Education 

(202)453-6722 

LBJ 3E328 

400 Maryland Ave., SW 
Washington DC 20202 


From: Dziuban, Eric (CDC/ONDIEH/NCBDDD) [ mailto:esv8@cdc.qov l 

Sent: Wednesday, February 10, 2016 11:42 AM 

To: Esquith, David; Somers, Tarah S. (ATSDR/DCHI/EB) 

Cc: CDC IMS JIC Lead -3; CDC IMS Flint MI Children's Health; Hatcher, Michael 
(ATSDR/DTHHS/EMB) 

Subject; RE: 

Hi Dave, 

I wanted to connect you with Tarah Somers from our team currently deployed in Flint, 
who has been identified by our Incident Manager as the representative approved to 
come to the meeting being hosted in Flint by US Dept, of Education on Friday starting at 
8:30am, location TBD. 
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Perhaps the two of you can identify is there is a way that a state and/or local public 
health representative could be invited as well. 

I will await word as to whether a conference phone line will be available; if so, I am glad 
to join remotely and support the plan forward however we can assist. 

Many thanks, 

Eric 


Eric Dziuban, MD, DTM, FAAP 
Children's Health Team 

CDC Flint Ml Water Contamination Response Team 
U.S. Centers for Disease Control and Prevention 
eocevent3@cdc.Eov 


From: Dziuban, Eric (CDC/ONDIEH/NCBDDD) 

Sent: Tuesday, February 09, 2016 3:31 PM 
To: 'Esquith, David 1 < David.EsQuith@ed.eov > 

Subject: RE: 

Hi Dave, I've passed this along, hopefully we'll get participants available. I'll keep 
following up on it. One more idea came up when I shared with our Joint Information 
Center ... have you informed ASPR yet? They may want to know as early as 
possible. Many thanks, Eric 


From: Esquith, David [mailto:David.Esauith@ed.gov 1 

Sent: Tuesday, February 09, 2016 2:34 PM 

To: Dziuban, Eric (CDC/ONDIEH/NCBDDD) < esv8@cdc.gov > 

Subject: 

ED's Goals for the Meeting: 

1. Learn more about how the water crisis has impacted teaching and learning. 

2. Understand what has already been done and what is planned by local and state 
officials in response to the impact of the water crisis on teaching and learning. 

3. Learn how ED can be a helpful partner with local and state education officials. 

4. Share information on ED resources that may be helpful to mitigate the impact 
of the water crisis on teaching and learning. 


Agenda: 
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1. Introductions -all. 

2. Description of what has already been done on behalf of students, parents, and 
staff - local education officials and state educational officials. 

3. Description of what is planned on behalf of students, parents, and staff— local 
education officials and state educational officials. 

4. Brainstorm of how ED can help -all. 

5. Description of ED resources - ED. 

6. Next Steps -all. 


David Esquith, Director 

Office of Safe and Healthy Students 

U.S. Department of Education 

(202) 453-6722 

LBJ 3E328 

400 Maryland Ave., SW 
Washington DC 20202 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 5:19 PM 

To: Alaniz, Aimee (MDE); Malnar, Jaime (MDE) 

Cc: Dixon, Janice (MDE); Moss, Marla (MDE); Walters, Kevin (MDE); Priest, Thomas (MDE) 

Subject: SEOC updates (please read) 


Jaime and Aimee, I think that you are both here tomorrow. 1 will be in Clare. I will call you both to check on 
things. Some changes. You will hear lots about FOIA. 

The SEOC answer is: 1100 emails; ~50 documents, I have them on the desktop. The SEOC email should get the request. 

I need one of you to bring two folders (Janice can make if the afternoon person stops and asks her): SEOC Documents; 
SEOC notes. We have to keep all hand written notes. Keep folders on the desk top. 

I have added a phone list; leave that on top. Janice can update if you find we need other numbers. . 

For the weekend: Marla will cover the 0930 calls and I will cover the 1600 calls. 

Have fun. 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl(5)michigan.gov 
Office: 517.335.3fi7? 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, February 11, 2016 5:10 PM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Fort, Ross (MDE) 

SEOC Update Briefing 2/11/16 @ 0930 & 1600 


1. 0930 briefing . Two MDE related items briefed at 0930 briefing. 

a. 1. U.S. Department of Education visit to Flint on February 12, 2016. Scheduled at 0830 at GISD. Agenda 
to be developed. Kyle Guerrant, Teri Chapman and Mike Radke will all attend. 

b. Emergency Funds for Flint include $340,000 for Flint Community Schools to hire/contract school 
nurses. Kim Kovalchick is department contact. 

2. 1600 briefing: 

a. SEOC reps need to provide estimate of the number of documents when requested. As of today here is 
the count: SEOC emails (sent, 530; saved in files, 516); documents (31). 

b. DHHS will try and send a community health rep to the US ED meeting at GISD, 2/13/16. 

3. Coldest weather of the year tomorrow and the coming weekend. Temps between 10 and 20 for Sat/Sun; wind 
chili below zero. 

4. .No change in the agency reports. Actions in the city continue. 

5. FOIA: we will be collecting all Flint water emails and documents from everyone in the department. This is a 
statewide effort. No emails related to Flint are to be deleted. Message to MDE all will be forthcoming. All SEOC 
hand written notes and any paper documents are to be saved. 

6. Letter sent (via email) to Early Head Start Coordinator for Carman-Ainsworth requesting addresses of Flint 
based children. I requested that the info be sent to me State email, but 1 used the SEOC email address. 

7. Ann Dennis reports that GISD will draw down 100% of their emergency funds. 

8. Unified Coordination Group (UCG). If they continue to include the SEOC on the Unified Coordination Group, 
please understand that the group is made up of Federal representatives. When they say "Department of 
Education", they mean the U.S. Department of Education. 

9. New report requirements. Kari Day sent out several emails from plangc. She wants an update for a rather 
undefined governor's report. You have to respond to her, it is OK to say nothing to report. I recommend that 
you check with me to see if we have anything to report. Likely for tomorrow we will want to report on the 0830 
meeting with U.S. ED. 

10. Michigan School for the Deaf. They are having additional fixture work in all their buildings this 
weekend. Original work not to current standard. Mark Bouvy is out until next Tuesday. 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 11, 2016 5:02 PM 

To: 

Fort, Ross (MDE); Ackley, Martin (MDE) 

Cc: 

Guerrant, Kyle (MDE); Bouvy, Mark (MDE) 

Subject: 

RE: DHHS Goals Doc 


Ross and Marty, Mark is out. LARA reported to me that the original fixture updates in Stevens Hall were not done 
properly. In addition, it has been determined that since the lead requirements changed in 2014, the school does need 
to be updated. LARA has scheduled all work to be done this weekend. 

This is first I heard of any of this. I have talked to both LARA and DEQ. 

Louis 


From: MSP-EOC-MDEDUCTN 
Sent: Thursday, February 11, 2016 3:26 PM 
To: Bouvy, Mark (MDE) < BOUVVM(5)michigan.gov > 
Cc: Fort, Ross (MDE) < FortR{5>michigan.gov > 
Subject: FW: DHHS Goals Doc 

Mark, can you help with some details on MSD. 


Goal/Objective 

t • 

Education-Birth to 12 th grade 

: Action Steps v 

Target 

Assigned To 

Start 

Date 

Prc 

N 

A. 

Michigan School for 
the Deaf 

1 . 

a. 

Initial communication to 
parents 

1-20-16 

MSD 

1-20-16 

Need MSD 

b. 

In person meeting with 
parents 

2-9-16 

MSD 

2-9-16 

Dr. Wells a 
was well re 

2. 

a. 

Test all faucets in school and 
dormitories 

2/26/16 

DEQ 

1/20/16 

Testing is c 
pending ins 
fixtures at « 
facilities. 1 
done in Jar 
to standard 
reschedule 
be done by 

b. 

Replace all faucets in 
dormitory and replace 
drinking fountains. 

2-14-16 

LARA 

1-20-16 

All fixture v\ 
reschedule 

c. 

Retest all faucets in the 
school and dormitory 

TBD 

MSD 



3. 

a. 

Test students for lead 
exposure 


MSD 



EH 







From: Fort, Ross (MDE) 

Sent: Thursday, February 11, 2016 3:18 PM 
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To: MSP-EOC-MDEDUCTN 
Subject: DHHS Goals Doc 

Louis, 

I tried to fill it in, but I hope you might be able to help with the MSD dates and actions. 
Thanks in advance! 


Ross Fort 

Special Assistant to the Deputy Superintendent for 
Administration and School Support Services 
Michigan Department of Education 
Office: 517-373-0764 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 11, 2016 4:56 PM 

To: 

Chapman, Teri (MDE) 

Cc: 

Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Henry, Alisande (MDE); Sass, Norma 
Jean (MDE); Radke, Michael (MDE); Fort, Ross (MDE) 

Subject: 

RE: ED Visit to Flint 


Teri, thanks. There is tremendous demand for information. 
Louis 


From: Chapman, Teri (MDE) 

Sent: Thursday, February 11, 2016 4:55 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Henry, Alisande (MDE); Sass, Norma Jean (MDE); Radke, Michael 
(MDE); Fort, Ross (MDE) 

Subject: Re: ED Visit to Flint 

Thank you! I am only there for the morning but I will get the information to you. 


Sent from my iPhone 

On Feb 11, 2016, at 4:36 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > wrote: 

Teri and Kyle, 

DHHS will send two representatives to the meeting: 

Kory Groetsch, toxicologist 
Gloria Zunker 

Can you send me an update or recap of the meeting? 1 will include it in the formal report for tomorrow. 
Louis 


From: Fort, Ross (MDE) 

Sent: Thursday, February 11, 2016 4:31 PM 

To: Chapman, Teri (MDE); Radke, Michael (MDE); Sass, Norma Jean (MDE); Guerrant, Kyle (MDE); 
Keesler, Venessa (MDE); Broman, Susan (MDE) 

Cc: Moss, Marla (MDE); Burgess, Louis (MDE); MSP-EOC-MDEDUCTN; Doxie, Shulawn (MDE); 
Houseman, Jennifer (MDE); Triplett, Tamara (MDE); Henry, Alisande (MDE) 

Subject: FW: ED Visit to Flint 

FYI 


From: Honeysett, Adam [mailto:Adam.Honevsett@ed.gov1 
Sent: Thursday, February 11, 2016 4:28 PM 
Subject: ED Visit to Flint 
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In collaboration with other federal partners, the U.S. Department of Education (ED) has been working to 
support response efforts on the ground in Flint. ED staff have been working with state education 
officials to provide technical assistance and clarifications about how federal funds can be used to 
address the situation in Flint. And, on February 12, at a meeting hosted by the Genesee Intermediate 
School District, a team from ED will met with state and local education officials to discuss the impact the 
water crisis has had on the learning environment in schools in the Flint area and explore how the agency 
can be a helpful partner to state and local efforts. 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 11, 2016 4:36 PM 

To: 

Chapman, Teri (MDE); Guerrant, Kyle (MDE) 

Cc: 

Houseman, Jennifer (MDE); Henry, Alisande (MDE); Sass, Norma Jean (MDE); Radke, 

• 

Michael (MDE); Fort, Ross (MDE) 

Subject: 

RE: ED Visit to Flint 


Teri and Kyle, 

DHHS will send two representatives to the meeting: 

Kory Groetsch, toxicologist 
Gloria Zunker 

Can you send me an update or recap of the meeting? i will include it in the formal report for tomorrow. 
Louis 


From: Fort, Ross (MDE) 

Sent: Thursday, February 11, 2016 4:31 PM 

To: Chapman, Teri (MDE); Radke, Michael (MDE); Sass, Norma Jean (MDE); Guerrant, Kyle (MDE); Keesler, Venessa 
(MDE); Broman, Susan (MDE) 

Cc: Moss, Marla (MDE); Burgess, Louis (MDE); MSP-EOC-MDEDUCTN; Doxie, Shulawn (MDE); Houseman, Jennifer 
(MDE); Triplett, Tamara (MDE); Henry, Alisande (MDE) 

Subject: FW: ED Visit to Flint 

FYI 


From: Honeysett, Adam [mailto:Adam.Honevsett(5>ed.gov l 
Sent: Thursday, February 11, 2016 4:28 PM 
Subject: ED Visit to Flint 

In collaboration with other federal partners, the U.S. Department of Education (ED) has been working to support 
response efforts on the ground in Flint. ED staff have been working with state education officials to provide technical 
assistance and clarifications about how federal funds can be used to address the situation in Flint. And, on February 12, 
at a meeting hosted by the Genesee Intermediate School District, a team from ED will met with state and local education 
officials to discuss the impact the water crisis has had on the learning environment in schools in the Flint area and 
explore how the agency can be a helpful partner to state and local efforts. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Thursday, February 11, 2016 4:20 PM 
cgerrish@carmanainsworth.org 
Ferrick, Kaitlin (MDE) 

formal request details on Flint early head start names. 
Carmen-Ainsworth Early Head Start letter.docx 


Cheryl , I have attached a request on MDE Letterhead for the names of the Flint students that are served in the 
Carman-Ainsworth Early Head Start program. 

We just need the names and addresses of the children. Please do not include any information that should be 
protected. MDE has a definition for sensitive personal information (see below). If you feel the information 
should be protected you can encrypt the file before you send it to me. 


Thank your for your assistance with this matter. 


Louis 

Sensitive Personal Information. For MDE purposes this is defined as an individual's 
name, address, or telephone number linked with any of the following: 

a. Social security number or taxpayer ID number 

b. Credit or debit card number 

c. Driver’s license number 

d. Date of birth 

e. Medical or health information protected under HIPAA 

f. Student related data protected under FERPA 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 3:35 PM 

To: Malnar, Jaime (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); Walters, Kevin (MDE) 

Cc: Dixon, Janice (MDE); Moss, Marla (MDE) 

Subject: SEOC through March schedule 


Jaime, Tom, Aimee, and Kevin, 

Can you go and add some slots for all of March? 2-3 times per week as you can. I will still be coming out 2-4 times a 
week. (You might find that Tom and Jaime got a head start.) 

As we go into the recovery phase, the SEOC schedule may be reduced (unless you are in DEQ or DHHS). But I need us to 
plan on continuing to support this operations. 

Louis 


From: Dixon, Janice (MDE) 

Sent: Thursday, February 11, 2016 3:14 PM 
To: MSP-EOC-MDEDUCTN 
Subject: SEOC schedule 

I've updated the schedule and took it out through April 1. Want me to send something out to Jaime, Tom, Kevin, and 
Aimee about signing up? 

JconCce/VOy^v 

M Cchigcwv VepaYtyn&wt of EcLu^atlorv 
Office/ of Schcnyl/ Support Service^y 
517-373-4013 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, February 11, 2016 3:34 PM 
Dixon, Janice (MDE) 

FW: DHHS Goals Doc 


From: Bouvy, Mark (MDE) 

Sent: Thursday, February 11, 2016 3:26 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Out of Office: DHHS Goals Doc 


I will be out of the office until Tuesday, February 16th. I will attend to your e-mail upon my return. 
If it’s urgent you reach me, please call or text me at 
Thank you. 

(this is an automatic reply) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Thursday, February 11, 2016 3:26 PM 
Bouvy, Mark (MDE) 

Fort, Ross (MDE) 

FW: DHHS Goals Doc 

MDHHS 5 Goals with Status 2-11-16 9 MSD Added.docx 


Mark, can you help with some details on MSD. 

Ross is preparing a report and we want to add a section (page 27) on MSD. 

Can you provide the details in the section below (I just copied it from the document). 
Louis 


Goal/Objective Action Steps 

Target 

Assigned To Start 

Education-Birth to 12 th grade 


Date 


A. 

Michigan School for 
the Deaf 

1 . 

a. 

Initial communication to 
parents 

1-20-16 7? 

MSD 

1-20-16 


b. 

In person meeting with parents 

2-9-16 

MSD 

2-9-16 

Dr. V 
atter 
was 
rece 

2. 

a. 

Test all faucets in school and 
dormitories 


MSD 



b. 

Replace all faucets in dormitory 
and replace drinking fountains. 

1-24-16 

MSD 

1-20- 

167? 

62 ft 
drinF 
were 

c. 

Retest all faucets in the school 
and dormitory 


MSD 



3. 

a. 

Test students for lead 
exposure 


MSD 



EH 







* 


From: Fort, Ross (MDE) 

Sent: Thursday, February 11, 2016 3:18 PM 
To: MSP-EOC-MDEDUCTN 
Subject: DHHS Goals Doc 

Louis, 

I tried to fill it in, but I hope you might be able to help with the MSD dates and actions. 
Thanks in advance! 


Ross Fort 

Special Assistant to the Deputy Superintendent for 
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Administration and School Support Services 
Michigan Department of Education 
Office: 517-373-0764 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, February 11, 2016 3:14 PM 
Fort, Ross (MDE); Chapman, Teri (MDE) 
RE: Tentative agenda for USED G1SD 


Great: I have told the DCH (DHHS) rep that we would welcome heath experts. I told the governor's rep that we don't 
need other people, just the community health expertise. I forwarded the agenda so they can make a proper 
assignment. 

Louis 


From: Fort, Ross (MDE) 

Sent: Thursday, February 11, 2016 3:04 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Tentative agenda for USED GISD 


From: Chapman, Teri (MDE) 

Sent: Thursday, February 11, 2016 2:59 PM 
To: Fort, Ross (MDE) < FortR@michigan.gov > 
Subject: Tentative agenda for USED GISD 


Sent from my iPhone 
Begin forwarded message: 

From: "Schreier, Daniel" < Daniel.Schreier@ed.gov > 

Date: February 11, 2016 at 2:57:56 PM EST 

To: "Chapman, Teri (MDE) fChapmanT2@michigan.gov )" < ChapmanT2@michigan.gov > 

Subject: Agenda/Participants 

ED's Goals for the Meeting: 

1. Learn more about how the water crisis has impacted teaching and learning. 

2. Understand what has already been done and what is planned by local and state officials in 
response to the impact of the water crisis on teaching and learning. 

3. Learn how ED can be a helpful partner with local and state education officials. 

4. Share information on ED resources that may be helpful to mitigate the impact of the water 
crisis on teaching and learning. 

Agenda: 

1. Introductions - all. 

2. Description of what has already been done on behalf of students, parents, and staff - local 
education officials and state educational officials. 
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3. Description of what is planned on behalf of students, parents, and staff— local education 
officials and state educational officials. 

4. Brainstorm of how ED can help -all. 

5. Description of ED resources - ED. 

6. Next Steps -all. 


ED attendees: Sujeet Rao (OS); Dan Schreier, Charlie Kniseley (OSEP); Tahira Rashid (OSS); Paul Kesner 
(OSHS) 

Other federal attendees: TBD 

Flint invitees: Michigan Dep't of Ed (MDE); Genesee County ISD officials; Flint superintendents; district 
level administrators (e.g. Title I directors/Special Education directors); federally-funded parent center; 
TBD private school officials. 


Daniel Schreier 
Education Program Specialist 
Office of Special Education Programs 
United States Department of Education 
Daniel.schreier@ed.gov 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 3:09 PM 

To: MSP-SEOCOPSC; MSP-EOC-MDCH 

Subject: UPDATRE: Education Meeting in Flint on Friday, February 13 


Gabe: in general no change. 

Jennifer: GISD says that they would welcome some community health expertise at the meeting. Here is an agenda that 
was just sent to me. So if you can have someone with the expertise to address the goals below: 

ED's Goals for the Meeting: 

1. Learn more about how the water crisis has impacted teaching and learning. 

2. Understand what has already been done and what is planned by local and state officials in response to the 
impact of the water crisis on teaching and learning. 

3. Learn how ED can be a helpful partner with local and state education officials. 

4. Share information on ED resources that may be helpful to mitigate the impact of the water crisis on teaching 
and learning. 

Agenda: 

1. Introductions -all. 

2. Description of what has already been done on behalf of students, parents, and staff- local education officials 
and state educational officials. 

3. Description of what is planned on behalf of students, parents, and staff— local education officials and state 
educational officials. 

4. Brainstorm of how ED can help - all. 

5. Description of ED resources - ED. 

6. Next Steps - all. 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 3:00 PM 

To: MSP-SEOCOPSC; MSP-EOC-MDCH 

Subject: Education Meeting in Flint on Friday, February 13 

Gabe and Jen, 

The meeting in Flint tomorrow is with US. Department of Education reps, MDE reps, and reps from Genesee 
Intermediate School District and Flint Community Schools. The US ED Special Ed team was in for a regularly scheduled 
technical compliance meeting. Because they were in already in Lansing, US Education reps asked fora meeting to 
discuss the Flint water crisis and how they can help. 

Other state reps are not needed. MDE will have content experts, primarily in the special education field at the 
meeting. 
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Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl(®michigan.gov 
Office: 517 . w 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 3:00 PM 

To: MSP-SEOCOPSC; MSP-EOC-MDCH 

Subject: Education Meeting in Flint on Friday, February 13 


Gabe and Jen, 

The meeting in Flint tomorrow is with US. Department of Education reps, MDE reps, and reps from Genesee 
Intermediate School District and Flint Community Schools. The US ED Special Ed team was in for a regularly scheduled 
technical compliance meeting. Because they were in already in Lansing, US Education reps asked for a meeting to 
discuss the Flint water crisis and how they can help. 

Other state reps are not needed. MDE will have content experts, primarily in the special education field at the 
meeting. J 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl(5>michiEan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 11, 2016 2:52 PM 

To: 

Ackley, Martin (MDE); Guerrant, Kyle (MDE) 

Cc: 

Head, David (MDE); Houseman, Jennifer (MDE); Schafer, Maureen (MDE) 

Subject: 

Flint Water FOIA 


Marty and Kyle, 

Yesterday Dave and I attended the state's Flint FOIA conference. Each department is going to have to respond to the 
governor's team on FOIA related issues. Some of this information is due tomorrow. 

Bottom line is that every department is going to have to provide all documents (emails, texts, documents) that anyone 
has regarding the Flint water crisis. Based on potential litigation they are doing a full scale document collection. They 
are going to load all documents and put on a website by the middle of March. 

By tomorrow we have to: 

a. Provide a department contact for this. I spoke to Dave, and since he is the Department's FOIA coordinator, 
we should forward Dave's name. 

b. Give an estimate of the number of documents that we have related to Flint. The documents at the SEOC will 
be reported to MSP since they are responsible for everything that we do here. 

c. Give an estimate of when we will be able to provide all documents. 

Message to the department: We can either have Dave send the notice to everyone (I can write it up) or I can write to 
MDE all explaining what documents that we need to collect. 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl@michigan.gov 
Office: 517.335.3672 


\ 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 11, 2016 2:43 PM 

To: 

Fort, Ross (MDE); Chapman, Teri (MDE) 

Cc: 

Moss, Marla (MDE) 

Subject: 

RE: The "Governor" wants to know what "type" of person they should send the meeting 
tomorrow in Flint (0830 in GISD) 


Teri and Ross, here is why there is interest: The Federal coordination group (representatives from all involved Federal 
agencies) have deployed to Flint and the USED rep briefed that they have this meeting. Now everyone (state agencies) 
wants to know if they need to send someone and if so, what kind of person to send. 

The answer can be "thank you, but we don't need any one else at the meeting." Let me know and I will let them know. 
Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 2:30 PM 

To: Fort, Ross (MDE) 

Subject: FW: The "Governor" wants to know what "type" of person they should send the meeting tomorrow in Flint 
(0830 in GISD) 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 2:28 PM 

To: Guerrant, Kyle (MDE); Chapman, Teri (MDE); Weckstein, Janis (MDE) 

Cc: Houseman, Jennifer (MDE); Moss, Marla (MDE) 

Subject: The "Governor" wants to know what "type" of person they should send the meeting tomorrow in Flint (0830 in 
GISD) 

Kyle and Teri, 

The meeting is getting lots of interest. Different departments, initially DHHS, but then the governor's rep has asked who 
do we want in the meeting. 

I was told by Jenn this was primarily for Special Education issues. 

Please let me know what I should tell them. 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl(5)michigan.Rov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 2:30 PM 

To: Fort, Ross (MDE) 

Subject: FW: The "Governor" wants to know what "type" of person they should send the meeting 

tomorrow in Flint (0830 in GISD) 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 2:28 PM 

To: Guerrant, Kyle (MDE); Chapman, Teri (MDE); Weckstein, Janis (MDE) 

Cc: Houseman, Jennifer (MDE); Moss, Marla (MDE) 

Subject: The "Governor” wants to know what "type" of person they should send the meeting tomorrow in Flint (0830 in 
GISD) 

Kyle and Teri, 

The meeting is getting lots of interest. Different departments, initially DHHS, but then the governor's rep has asked who 
do we want in the meeting. 

I was told by Jenn this was primarily for Special Education issues. 

Please let me know what I should tell them. 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.eov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 2:28 PM 

To: Guerrant, Kyle (MDE); Chapman, Teri (MDE); Weckstein, Janis (MDE) 

Cc: Houseman, Jennifer (MDE); Moss, Marla (MDE) 

Subject: The "Governor" wants to know what "type" of person they should send the meeting 

tomorrow in Flint (0830 in GISD) 


Kyle and Teri, 

The meeting is getting lots of interest. Different departments, initially DHHS, but then the governor's rep has asked who 
do we want in the meeting. 

I was told by Jenn this was primarily for Special Education issues. 

Please let me know what I should tell them. 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl(a)michiEan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, February 11, 2016 2:11 PM 
Dixon, Janice (MDE) 

RE: formal request details on Flint early head start names. 


I mean they can send an attached file. If they feel it is personally identifiable info then they can encrypt the file or mail it 
to us. 


From: Dixon, Janice (MDE) 

Sent: Thursday, February 11, 2016 2:09 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: formal request details on Flint early head start names. 
Nothing attached. 

J(w\£c&VO>tfm/ 

517 - 373-4013 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 2:07 PM 

To: Dixon, Janice (MDE) < DixonJ5@michigan.gov > 

Subject: RE: formal request details on Flint early head start names. 

Attached file 


From: Dixon, Janice (MDE) 

Sent: Thursday, February 11, 2016 2:00 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: formal request details on Flint early head start names. 

Working on this now. How do you want them to send you the names and addresses? Via email to whose address? Via 
regular mail? If so, I'll need to provide address, etc. 

JanCcesVfaOYX/ 

517 - 373-4013 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 1:01 PM 

To: Dixon, Janice (MDE) < DixonJ5@michigan.gov > 

Cc: Ferrick, Kaitlin (MDE) <FerrickKl@michigan.gov > 

Subject: FW: formal request details on Flint early head start names. 

Janice, here is draft letter; here is the addressee. Put on letterhead, proof, make any changes you deem necessary, get 
Marla to sign, scan and send to me. I will forward to Cheryl G. 
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Louis 


Dear Ms. Gerrish, 

The State of Michigan is reaching out to the families of all children affected by the Flint water crisis. The state is 
coordinating nutritional information for families and wants to make sure that all families get the important information 
on the link between proper nutrition and lead poisoning. We have been informed that the Carman-Ainsworth 
Community Schools ' Early Head Start program is serving 13 children that live in the City of Flint. We are requesting that 
you send the children's names and addresses. It is not necessary to include dates of birth. 

If you have any questions about this request please contact Louis Burgess, Assistant Director, Office of School Support 
Services, Michigan Department of Education (517.335.3672; burgessgPmichiean.gov ). 

Marla Moss 

Louis 


From: Ferrick, Kaitlin (MDE) 

Sent: Thursday, February 11, 2016 12:03 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: formal request details on Flint early head start names. 

The grantee is Carman-Ainsworth Community Schools. According to my contact sheet, the contact info is: 

Cheryl Gerrish 

Early Head Start Director 

Carman-Ainsworth Community Schools 

G3475 W Court St 

Flint, MI 48532-4742 

I am assuming the letter would goto Cheryl.... 

Kaitlin Ferrick 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 11:48 AM 

To: Ferrick, Kaitlin (MDE) 

Subject: FW: formal request details on Flint early head start names. 

Kaitlin, I have not gotten a response. Can you get me the details on the organization? It is for the letter; I need to have 
an address to send. 

Louis 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 10:00 AM 
To: caerrishOcarmanainsworth .ora 

Cc: Ferrick, Kaitlin (MDE); MSP-EOC-MDEDUCTN; Dixon, Janice (MDE) 
Subject: formal request details on Flint early head start names. 
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Cheryl, can you send Janice Dixon the name, title, and address of the person to make the request. We will prepare the 
letter, scan it, and send to you and whomever else your suggest. 

Louis 

Louis Burgess 

Assistant Director 

Office of School Support Services 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 2:07 PM 

To: Dixon, Janice (MDE) 

Subject: RE: formal request details on Flint early head start names. 


Attached file 


From: Dixon, Janice (MDE) 

Sent: Thursday, February 11, 2016 2:00 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: formal request details on Flint early head start names. 

Working on this now. How do you want them to send you the names and addresses? Via email to whose address? Via 
regular mail? If so. I'll need to provide address, etc. 

Janice/ Vfa&tv 

517-373-4013 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 1:01 PM 

To: Dixon, Janice (MDE) <DixonJ5@michiEan.gov > 

Cc: Ferrick, Kaitiin (MDE) <FerrickKl@michiEan.gov > 

Subject: FW: formal request details on Flint early head start names. 

Janice, here is draft letter; here is the addressee. Put on letterhead, proof, make any changes you deem necessary, get 
Marla to sign, scan and send to me, I will forward to Cheryl G. 

Louis 


Dear Ms. Gerrish, 

The State of Michigan is reaching out to the families of all children affected by the Flint water crisis. The state is 
coordinating nutritional information for families and wants to make sure that all families get the important information 
on the link between proper nutrition and lead poisoning. We have been informed that the Carman-Ainsworth 
Community Schools ' Early Head Start program is serving 13 children that live in the City of Flint. We are requesting that 
you send the children's names and addresses. It is not necessary to include dates of birth. 

If you have any questions about this request please contact Louis Burgess, Assistant Director, Office of School Support 
Services, Michigan Department of Education (517.335.3672; bureess@michiEan.gov) . 

Marla Moss 

Louis 


From: Ferrick, Kaitiin (MDE) 

Sent: Thursday, February 11, 2016 12:03 PM 
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To: MSP-EOC-MDEDUCTN 

Subject: Re: forma! request details on Flint early head start names. 

The grantee is Carman-Ainsworth Community Schools. According to my contact sheet, the contact info is: 

Cheryl Gerrish 
Early Head Start Director 
Carman-Ainsworth Community Schools 
G3475 W Court St ' 

Flint, MI 48532-4742 

I am assuming the letter would go to Cheryl.... 

Kaitlin Ferrick 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 11:48 AM 

To: Ferrick, Kaitlin (MDE) 

Subject: FW: formal request details on Flint early head start names. 

Kaitlin, I have not gotten a response. Can you get me the details on the organization? It is for the letter; I need to have 
an address to send. 

Louis 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 10:00 AM 
To: cqerrish@carmanainsworth.org 

Cc: Ferrick, Kaitlin (MDE); MSP-EOC-MDEDUCTN; Dixon, Janice (MDE) 

Subject: formal request details on Flint early head start names. 

Cheryl, can you send Janice Dixon the name, title, and address of the person to make the request. We will prepare the 
letter, scan it, and send to you and whomever else your suggest. 

Louis 

Louis Burgess 

Assistant Director 

Office of School Support Services 

(517) 335-3672 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 




MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 11, 2016 1:01 PM 

To: 

Dixon, Janice (MDE) 

Cc: 

Ferrick, Kaitlin (MDE) 

Subject: 

FW: formal request details on Flint early head start names. 


Janice, here is draft letter; here is the addressee. Put on letterhead, proof, make any changes you deem necessary, get 
Marla to sign, scan and send to me. I will forward to Cheryl G. 

Louis 


Dear Ms. Gerrish, 

The State of Michigan is reaching out to the families of ail children affected by the Flint water crisis. The state is 
coordinating nutritional information for families and wants to make sure that all families get the important information 
on the link between proper nutrition and lead poisoning. We have been informed that the Carman- Ainsworth 
Community Schools ' Early Head Start program is serving 13 children that live in the City of Flint. We are requesting that 
you send the children's names and addresses. It is not necessary to include dates of birth. 

If you have any questions about this request please contact Louis Burgess, Assistant Director, Office of School Support 
Services, Michigan Department of Education (517.335.3672; burgesstSmichigan.gov ). 

Marla Moss 

Louis 


From: Ferrick, Kaitlin (MDE) 

Sent: Thursday, February 11, 2016 12:03 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: formal request details on Flint early head start names. 

The grantee is Carman-Ainsworth Community Schools. According to my contact sheet, the contact info is: 

Cheryl Gerrish 

Early Head Start Director 

Carman-Ainsworth Community Schools 

G3475 W Court St 

Flint, MI 48532-4742 

I am assuming the letter would go to Cheryl.... 

Kaitlin Ferrick 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 11:48 AM 
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To: Ferrick, Kaitlin (MDE) 

Subject: FW: formal request details on Flint early head start names. 

Kaitlin, I have not gotten a response. Can you get me the details on the organization? It is for the letter; I need to have 
an address to send. 

Louis 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 10:00 AM 
To: caemsh@carmanainsworth.oro 

Cc: Ferrick, Kaitlin (MDE); MSP-EOC-MDEDUCTN; Dixon, Janice (MDE) 

Subject: formal request details on Flint early head start names. 

Cheryl, can you send Janice Dixon the name, title, and address of the person to make the request. We will prepare the 
letter, scan it, and send to you and whomever else your suggest. 

Louis 

Louis Burgess 

Assistant Director 

Office of School Support Services 

(517) 335-3672 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 12:41 PM 

To: Brown, Beverly (MDE) 

Subject: Escort Assignments 


Beverly, I will be unable to serve as an escort next week. I have two meetings prior to the symposium and I cannot get 
free. 

I was on vacation last week, so I apologize for the late notice. 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 



Office: 517.335.3672 


v 


208 


MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 11, 2016 12:34 PM 

To: 

Priest, Thomas (MDE); Malnar, Jaime (MDE) 

Cc: 

Golzynski, Diane (MDE); Dixon, Janice (MDE) 

Subject: 

SEOC coverage during the OSSS staff meeting 


Tom or Jaime, 

Can one of you take the Tuesday afternoon shift, next week? 

Diane will approve you to miss the meeting. I have to present on Flint water. You each are scheduled once next week, 
so I am giving you the opportunity. 

Also I will be sending a note to schedule your selves for slots through end of March. 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 11, 2016 11:50 AM 

Malnar, Jaime (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); Walters, Kevin (MDE) 
Head, David (MDE); Guerrant, Kyle (MDE); Moss, Marla (MDE); Ackley, Martin (MDE) 
FOIA and Flint Water 


SEOC team. 

The state is working on a FOIA plan related to Flint water. This message only pertains to your SEOC activities. 

Everything that we do (every document) related to Flint is to be saved and turned in. This includes anything that we do 
on this project. I am only going to talk about our SEOC work for now. 

1. Do not delete any Outlook messages related to Flint. I have emptied the MSP-EOC-MDEDUCTN account several 
times, but I will stop. 

2. Everything at the SEOC is under the auspices of the State Police, so we will follow their instructions. Dave Head 
and I will have some similar instructions for our MDE accounts. 

3. If any document is created while you are at the SEOC save it on the desk top. I have brought all the documents 
from the old SEOC and I am working to put in a folder called Flint Water. Any document that we produce must 
be saved. 

More when I get more info. 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl (Simichigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 11, 2016 11:49 AM 

Ferrick, Kaitlin (MDE) 

FW: formal request details on Flint early head start names. 


Kaitlin, I have not gotten a response. Can you get me the details on the organization? It is for the letter; l need to have 
an address to send. 

Louis 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 10:00 AM 
To: cgerrish@cannanainsworth.org 

Cc: Ferrick, Kaitlin (MDE); MSP-EOC-MDEDUCTN; Dixon, Janice (MDE) 

Subject: formal request details on Flint early head start names. 

Cheryl, can you send Janice Dixon the name, title, and address of the person to make the request. We will prepare the 
letter, scan it, and send to you and whomever else your suggest. 

Louis 

Louis Burgess 

Assistant Director 

Office of School Support Services 

(517) 335-3672 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and . 
communities improve the achievement and well-being of ALL our children. 





MSP- EOC- M DEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 11, 2016 11:45 AM 

To: 

Guerrant, Kyle (MDE) 

Cc: 

Moss, Marla (MDE); Ackley, Martin (MDE) 

Subject: 

RE: Update Call (09:30) Wednesday 


Kyle, 

I spoke with Karen Townes, LARA. 

1. The Seventh Day Adventist school is not on Flint water. 

2. As a first step to overcome resistance, LARA has developed a standard letter that explains what they are doing 
(replacing fixtures for free). It is a very formal document that has eased resistance. Some PSA's have also 
resisted. Latest example was a board member that doubted the state's intent. 

3. if LARA experiences any issues they will contact us at the SEOC to help. For instance today we helped close the 
loop on three buildings. 

4. We are staying in close coordination. 

Louis 


From: Guerrant, Kyle (MDE) 

Sent: Wednesday, February 10, 2016 2:31 PM 
To: Burgess, Louis (MDE) 

Cc: Moss, Marla (MDE); Ackley, Martin (MDE); MSP-EOC-M DEDUCTN 
Subject: Re: Update Call (09:30) Wednesday 

Are there any opportunities to work with they're state/national religious organizations to help with outreach? 


Sent from my iPad 

On Feb 10, 2016, at 10:03 AM, Burgess, Louis (MDE) < bureessl(5)michiEan.eov> wrote: 

Kyle, Marty, and Marla, 

Staff has been working with LARA on outreach efforts to schools. Some of the schools are un registered 
non-public schools such as Seventh Day Adventist schools. Some of the school administrators don't 
have a positive view towards government in general. LARA has reported some resistance. 

We know this is why they don't register with the state. We are working with LARA to assist and 
coordinate contact. 

This is FYI. 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 10, 2016 9:54 AM 
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To: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov >: Brewer-Walraven, Lisa (MDE) < Brewer- 
WalravenL@roichigan.gov >: Broman, Susan (MDE) < BromanS@michigan.gov >: Burgess, Louis (MDE) 
<burgessl@michigan.gov >; Dennis, Ann (MDE) < DennisA@michigan.gov >: Dixon, Janice (MDE) 
<DixonJ5@michigan.gov >: Doxie, Shulawn (MDE) < DoxieS@michigan.gov >: Golzynski, Diane (MDE) 
<GolzvnskiD@michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Houseman, Jennifer 
(MDE) <HousemanJl@michigan.gov >: Malnar, Jaime (MDE) < MalnarJl@michigan.gov >: Moss, Marla 
(MDE) <MossMl@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >: Walters, Kevin 
(MDE) < WaltersK5@michigan.gov > 

Subject: Update Call (09:30) Wednesday 

Update call (09:30) on Wednesday: 

SitReps due at 17:00 

Operations: Water main break brings anticipation of increased need for bottled water. Keeping an 

eye on that. We will be fielding a lot of questions today. Be sure we are communicating 
a consistent response today so public is getting that one solid response. Make sure you 
are collaborating with others. Keep line of communication open and maintained. This is 
definitely a speed bump in progress we have been making, but we can overcome. Long 
term recovery planning group is meeting today. 

Expecting snow showers to decrease through day. Big message is cold temperature 
(air mass) pushing in tonight. Looking at daytime temperatures of 15-20, with nightly 
lows into single digits. Wind chills of below zero beginning tonight. Frost bite at about 
30 minutes or less. Reinforcing shot of much colder air this weekend, could be wind 
chills of -10 degrees. Frost bite exposure time is 15 minutes or less at that temperature. 

CHECC has lined up volunteers for distribution teams with DEQ. Wednesday webinar 
by Dr. Wells will be held, clinical webinars for health care providers. Continuing to work 
on behavioral health model with Genesee Health System. 

Nothing new to report 

10 teams to begin sampling. 

Working to finalize complete list of schools. Get with DOC for plumbing 
supplies. Working on translation of documents in all languages 

Human Services: Reached out to children group to cross reference water test results. Blood 

testing FYI, have executive staff that lives in Flint. She received letter from 
insurance company encouraging her to get blood lead test and assured it was 
covered. Husband, retired GM, got similar letter. Health Care professional also 
encouraged blood lead test. Outreach is working out there. MDE reported 
work continuing with LARA, DEQ, and MDARD in relation to communicating with 
schools on replacement and testing. MSD parent meeting held last night. Dr. 
Eden Wells and Dr. Johnson (GCME) were present as were 12 parents and MSD 
staff. TV12 was there as well. Positive response to meeting. Side note: During 
meeting at MSD, the City of Flint alert came in about boiling water that allowed 
Dr. Wells and Dr. Johnson to address with participants 

OCR: No update 


NWS: 

DHHS: 

MDARD: 

DEQ: 

LARA: 
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Red Cross: 

MSP: 

MNG: 

DOC: 

DTMB: 

tomorrow 

GIS: 


10 teams out yesterday, visited 440 homes. 10 teams again today to make sure every 
home has been touched and a couple of apartment complexes to make sure they have 
been touched. 15 new people processed through Volunteer Reception yesterday. 

No update 

No update 

No update 

We are working on resource requests. Door hanger request to be delivered to Flint 


No update 


UCG: Changes to task assignments, be sure to check. Testing and outreach 

continues. Working with Genesee County staff. USDA has reviewed request and is 
expected to announce result today. May be a public event. Overlapping efforts to make 
sure nothing is missed. 

Local EOC: Trying to coordinate rapid response with warehouse management (Red Cross and 

United Way). 10 site monitor teams going out today. Management Plan document was 
updated last night and available in MiCIMS. Water main break: Teams in impacted area 
can provide information to homes in that area. Working with SEOC to identify addition 
needs for those in that area. 


Logistics: Monitoring pods today and assume water will be in demand today. Working with 

FEMA to make sure we have truckloads coming in 


Planning: 


No update 


Finance: 


No update 


Recovery: 


Working on next mission with water main break and getting filter cartridges to people 


PIO: Boil water advisory went out to City of Flint last night. New filter cartridges will be 

needed by those 


Deputy Director: 
ahead of uptick. 


Biggest priority this morning is messaging with boiling water and pods keeping 


Next call: 16:00 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.eov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 11:40 AM 

To: Moss, Marla (MDE) 

Subject: RE: Regularly scheduled SEOC meeting is today at 1:00 p.m. 


The meeting and an update were added to an update for the governor. The update is a new request. Not sure if the 
governor will actually see it. 


From: Moss, Marla (MDE) 

Sent: Thursday, February 11, 2016 11:39 AM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Regularly scheduled SEOC meeting is today at 1:00 p.m. 

No need for either of us to attend tomorrow meeting in Flint - Kyle says mainly for Special Ed. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN 

-w-* -m Depart nrventof, 

Education 



From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 11:27 AM 

To: Moss, Marla (MDE) < MossMl@michigan.gov >: Dixon, Janice (MDE) < DixonJ5@michigan.gov >; Walters, Kevin (MDE) 
< WaltersK5@michigan.gov > 

Subject: Regularly scheduled SEOC meeting is today at 1:00 p.m. 

I will stay here for today. Kevin does not need to report. 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.gov 
Office: 517.335.3672 

~1 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 11, 2016 11:29 AM 

Houseman, Jennifer (MDE) 

still working on MDE all update on Flint. 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl (5) michigan.gov 
nff-.™- 517 . 335.3672 
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MSP-EOC-MDEDUCTN 


MSP-EOC-MDEDUCTN 

Thursday, February 11, 2016 11:29 AM 

Walters, Kevin (MDE) 

RE: Regularly scheduled SEOC meeting is today at 1:00 p.m. 


Call me 


From: 

Sent: 

To: 

Subject: 


From: Walters, Kevin (MDE) 

Sent: Thursday, February 11, 2016 11:28 AM 

To: MSP-EOC-MDEDUCTN; Moss, Marla (MDE); Dixon, Janice (MDE) 

Subject: RE: Regularly scheduled SEOC meeting is today at 1:00 p.m. 

Copy that Louis. I will remain at office. Let me know if you need anything 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN@michigan.gov1 
Sent: Thursday, February 11, 2016 11:27 AM 

To: Moss, Marla (MDE) < MossMl@michigan.gov >; Dixon, Janice (MDE) < DixonJ5@michigan.gov >: Walters, Kevin (MDE) 
< WaltersK5(S>michigan.gov > 

Subject: Regularly scheduled SEOC meeting is today at 1:00 p.m. 

I will stay here for today. Kevin does not need to report. 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 11:27 AM 

To: Moss, Marla (MDE); Dixon, Janice (MDE); Walters, Kevin (MDE) 

Subject: Regularly scheduled SEOC meeting is today at 1:00 p.m. 


I will stay here for today. Kevin does not need to report. 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgesskamichigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 11, 2016 11:25 AM 

plangc 

RE: Daily Items to Note 


Kari, one additional note: 

1. U.S. Department of Education visit to Flint on February 12, 2016. Scheduled at 0830 at Genesee Intermediate School 
District. Agenda to be developed. MDE Deputy Superintendent (Kyle Guerrant) and Director of Special Education will 
attend. Family alliance members will also attend. 

Louis 


From: plangc 

Sent: Thursday, February 11, 2016 8:22 AM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC- 
MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDIARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCIVILR; FEDERALSEOC; Weber, 
Thomas (MSP); Hollaender, Henrik (MSP); Kuzera, Michelle (MSP) 

Subject: Daily Items to Note 

Good morning- 

Please submit any items to note for today's events to be including in the governor's report. Please email information to 
me by 10:00am so that we can add to the report. 

Thanks, 

Kari Day 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 11, 2016 11:18 AM 

Walters, Kevin (MDE) 

RE: Need Help with Contacting 


Perfect; I got with Karen. 


From: Walters, Kevin (MDE) 

Sent: Thursday, February 11, 2016 10:58 AM 
To: MSP-EOC-MDEDUCTN; MSP-EOC-MDLARA 
Subject: RE: Need Help with Contacting 

I have made contact with all three entities via phone call this morning. 

Scott Elementary: Closed. Vacant and not servicing students. (Tony Sitko's Office, FCS verified) 

Greater Heights Academy: Not on Flint water. They are on Mt. Morris water system (Principal's Office verified) 

The New Standard Academy: They are on Flint water. They were contacted by a Mr. Newton from SOM about an hour 
ago. (Jenna Darnell is contact, I. They have not been contacted prior to today. 

Hope this helps. 


From: MSP-EOC-MDEDUCTN lmailto:MSP-EOC-MDEDUCTN@michigan.gov l 

Sent: Thursday, February 11, 2016 10:00 AM 

To: MSP-EOC-MDLARA < MSP-EOC-MDLARA(5>michigan.gov > 

Cc: Walters, Kevin (MDE) < WaltersK5(5)michigan.gov > 

Subject: RE: Need Help with Contacting 

Karen, we are checking the first two. Scott Elementary is closed. We will check to see what else is in the former school. 
Louis 


From: MSP-EOC-MDLARA 
Sent: Thursday, February 11, 2016 9:48 AM 
To: MSP-EOC-MDEDUCTN 
Subject: Need Help with Contacting 

These are facilities not responding to our phone call: 

Greater Heights Academy, The New Standard Academy, Scott Elementary 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 11:12 AM 

To: plangc 

Subject: RE: Daily Items to Note— report from Education 


Kari, part of the emergency funds that were approved for the Flint Water crisis included $340,000 for Flint Community 
Schools to hire/contract for nine school nurses. MDE has approved all the funds and Flint Community Schools has 
moved forward with the process to procure school nurses. 

Let me know if you need additional info on this project. The MDE contact for this is working closely with the Flint district 
nurse {Eileen Tomasi) and their business manager. 

Louis 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
BurEessl@michiEan.gov 
Office: 517.335.3672 


From: plangc 

Sent: Thursday, February 11, 2016 8:22 AM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC- 
MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDLARA; MSP-EOC-MDMVA; MSP-EOC-MD AGING; MSP-EOC-MDCIVILR; FEDERALSEOC; Weber, 
Thomas (MSP); Hollaender, Henrik (MSP); Kuzera, Michelle (MSP) 

Subject: Daily Items to Note 

Good morning- 

Please submit any items to note for today's events to be including in the governor's report. Please email information to 
me by 10:00am so that we can add to the report. 

Thanks, 

Kari Day 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 11, 2016 10:51 AM 

Dixon, Janice (MDE) 

can you develop a phone list? 


With numbers for: 

Kyle, Jenn, Ross, Marty, Marla, you, Kevin, Jaime, Kim, Aimee, Tom, Louis, Dave Head, Diane, Alisande, Shulawn, leave 
blank columns for us to add names and numbers. 

Mark Bouvey, Teri Chapman, Maureen, Lynn, and anyone else. 

Louis 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl(5>michigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, February 11, 2016 10:37 AM 
Walters, Kevin (MDE) 
ok 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl@michiEan.eov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 11, 2016 10:19 AM 

To: 

Westfall, Laurie (DTMB); Gorton, Glenn (DTMB) 

Cc: 

Head, David (MDE) 

Subject: 

Help with FOIA requests 


Laurie and Glenn, 

Dave Head and I attended yesterday's Flint FOIA meeting. Many GMs were there. 

I need some technical help with getting all the documents. There is some statewide system that we have to upload all 
our documents. 

Can someone get me some idea what to tell staff on the best way to collect all the emails? What do 1 tell staff to do in 
order to send me all the emails? Is there a technical way? I hope something other than sending me all the emails. 

Louis 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl(5)michigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 11, 2016 10:00 AM 

To: 

MSP-EOC-MDLARA 

Cc: 

Walters, Kevin (MDE) 

Subject: 

RE: Need Help with Contacting 


Karen, we are checking the first two. Scott Elementary is closed. We will check to see what else is in the former school. 
Louis 


From: MSP-EOC-MDLARA 
Sent: Thursday, February 11, 2016 9:48 AM 
To: MSP-EOC-MDEDUCTN 
Subject: Need Help with Contacting 

These are facilities not responding to our phone call: 

Greater Heights Academy, The New Standard Academy, Scott Elementary 


i 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


' MSP-EOC-MDEDUCTN 
Thursday, February 11, 2016 9:57 AM 
Walters, Kevin (MDE) 

FW: Need Help with Contacting 


Can you reach out to the first two and see if there is a good number for LARA to call. Scott Elementary is closed. But 
there might be a child care agency. 

Louis 


From: MSP-EOC-MDLARA 
Sent: Thursday, February 11, 2016 9:48 AM 
To: MSP-EOC-MDEDUCTN 
Subject: Need Help with Contacting 

These are facilities not responding to our phone call: 

Greater Heights Academy, The New Standard Academy, Scott Elementary 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 9:55 AM 

To: Dixon, Janice (MDE); Walters, Kevin (MDE); Malnar, Jaime (MDE); Alaniz, Aimee (MDE); 

Priest, Thomas (MDE) 

Subject: WHOEVER has afternoon shifr, should contact me. 


I may be here all day. 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessi@michiean.gov 
Office: 517.335.3672 


227 




MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 11, 2016 9:53 AM 

To: 

Walters, Kevin (MDE) 

Cc: 

Bailey, Lucy (MDE); Dixon, Janice (MDE) 

Subject: 

aFTER 1000 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 9:52 AM 

To: Walters, Kevin (MDE) 

Cc: Bailey, Lucy (MDE); Dixon, Janice (MDE) 
Subject: Kevin, can you call me at SEOC? 

i 

284-3925 
Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
BurEessl@michiEan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, February 11, 2016 9:52 AM 
Walters, Kevin (MDE) 

Bailey, Lucy (MDE); Dixon, Janice (MDE) 
Kevin, can you call me at SEOC? 


284-3925 
Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl@michiEan.gov 
Office: 517.335.3672 




MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 9:41 AM 

To: Ackley, Martin (MDE); Guerrant, Kyle (MDE) 

Cc: Houseman, Jennifer (MDE); Moss, Marla (MDE); Henry, Alisande (MDE) 

Subject: RE; is there a Department of Education meeting scheduled today in Flint? Hosted by US 

ED? 


Jenn gave me all the details. It is at 0830 at G1SD. I gave the update during the 0930 call and added to the department 
SITREP. 

Thank YOU. 

Louis 


From: Ackley, Martin (MDE) 

Sent: Thursday, February 11, 2016 9:18 AM 
To: MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE) 

Cc: Houseman, Jennifer (MDE); Moss, Marla (MDE); Henry, Alisande (MDE) 

Subject: RE: is there a Department of Education meeting scheduled today in Flint? Hosted by US ED? 
I believe USED will be in Flint on Friday. 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

-r* tm Departmental iii — 

Education 



From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 8:45 AM 

To: Guerrant, Kyle (MDE) <GuerrantK(S)michigan.gov > 

Cc: Houseman, Jennifer (MDE) < HousemanJl@michigan.gov >; Moss, Marla (MDE) <MossMl@michigan.gov >: Ackley, 
Martin (MDE) < AcklevM@michigan.gov >: Henry, Alisande (MDE) < henrva@michigan.gov > 

Subject: is there a Department of Education meeting scheduled today In Flint? Hosted by US ED? 

Kyle, We are listening the Unified Coordination Group's daily update and they briefed a "Department of Education" • 
meeting in Flint today. 

I am not aware of anything. 
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Louis 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michiean.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 9:06 AM 

To: Dixon, Janice {MDE); Moss, Marla (MDE) 

Subject: I got what I need from Jenn on US ED visit on Friday. 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessljaimichigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 9:08 AM 

To: Malnar, Jaime (MDE); Walters, Kevin (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE) 

Subject: Reassignment of CDC task to DHHS (DCH) 


Confirmed with Jen L-T 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl (5imichigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

. To: 
Subject: 


MSP-EOC-MDEDUCTN 
Thursday, February 11, 2016 9:01 AM 
Dixon, Janice (MDE) 

FW: is there a Department of Education meeting scheduled today in Flint? Hosted by 
US ED? 


I need some help here. If anyone can get me an answer. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 8:45 AM 

To: Guerrant, Kyle (MDE) 

Cc: Houseman, Jennifer (MDE); Moss, Marla (MDE); Ackley, Martin (MDE); Henry, Alisande (MDE) 

Subject: is there a Department of Education meeting scheduled today in Flint? Hosted by US ED? 

Kyle, We are listening the Unified Coordination Group's daily update and they briefed a "Department of Education" 
meeting in Flint today. 

I am not aware of anything. 

Louis 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 11, 2016 8:45 AM 

To: Guerrant, Kyle (MDE) 

Cc: Houseman, Jennifer (MDE); Moss, Marla (MDE); Ackley, Martin (MDE); Henry, Alisande 

(MDE) 

Subject: is there a Department of Education meeting scheduled today in Flint? Hosted by US 

ED? 


Kyle, We are listening the Unified Coordination Group's daily update and they briefed a "Department of Education" 
meeting in Flint today, 

! am not aware of anything, 

Louis 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bu reessl (5) michiea n.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 10, 2016 5:10 PM 
Golzynski, Diane (MDE) 

Burgess, Louis (MDE); Moss, Marla (MDE) 

FW: Meeting : Urgent - questions from Governor’s office 


Importance: 



Diane: I failed to cc you on this...(sorry!) 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 10, 2016 5:08 PM 

To: Walters, Kevin (MDE); Priest, Thomas (MDE); Burgess, Louis (MDE); Alaniz, Aimee (MDE); Moss, Marla (MDE) 
Subject: FW: Meeting : Urgent - questions from Governor's office 
Importance: High 

FYI - 1 already gave them full update on USDA media event and release... and the folks here seemed pleased with that 
update. 


From: MSP-seocigc 

Sent: Wednesday, February 10, 2016 5:02 PM 

To: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDHS; MSP-EOC-MDEDUCTN; MSP-SEOCPIO; MSP-EOC-MDARD; MSP- 
EOC-MDLARA; Hollaender, Henrik (MSP); Eickholt, Jay (MSP) 

Subject: FW; Meeting : Urgent - questions from Governor's office 
Importance: High 

FyL.you may be tasked with some of the questions listed below. There is a meeting tomorrow morning with the 
Governor's office so if you want to get a head start, feel free to start drafting your answers to some of these questions. 

At this time there is no need for you to attend the meeting referenced below. 


From: Stoken, Laura (GOV) 

Sent: Wednesday, February 10, 2016 4:39 PM 

To: Holland, Meegan (GOV); JICManager; MSP-seocigc; checcepi; Pallone, Maggie (DEQ) 

Cc: Eisner, Jennifer (DHHS); Brown, Melanie (DEQ); Banner, Shanon (MSP) 

Subject: Meeting : Urgent 
Importance: High 

Hi Team, 

1 realize this is last minute- is there any way you/ representative from your team can be available 
tomorrow morning at 10:00 am to assist in answering the below questions for Mission Flint? 

They need the final answers by tomorrow so if we could initially meet at 9:00 am that would be 
great. We can meet in person and/or I can provide a con call. 

Goals for initial call: 

1) Answer what we already know 

2) Assign questions we do not know amongst ourselves 
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3) Assign a time to have all answers to the Governors office tomorrow. 
Please let me know if 9:00 am will work for you. 

Thank you, 


Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


Questions asked during the Meeting 

1 . The filters say 99% effective on the box. What about the 1 % and how can I be sure? 

2. Why are we not being given whole house filters? Filtering the water as it comes into the house would solve 
lots of problems. 

3. Why does EPA take 20 samples from different areas of a house and the State takes only one or a few? 

4. Is lead the only thing scientists are testing for? 

5. I am concerned about BP A (leaching of plastic from bottled water). Who is ensuring that the bottled water is 
safe? 

6. Could we get Shower Head Filters distributed given the problems experienced with rashes and skin 
irritation? 

7. When will we know if the improperly treated river water contributed to the spike in legionella? 

8. Should we use bottled water (vs. tap or filtered) in our humidifiers? 

9. How soon can we get nurses into schools? We only have one nurse in the entire public school system. 

1 0. Who is focused on landlord obligations to make things safe for their tenants? If water bill credits are being 
offered to landlords, shouldn't the tenant who has been paying the water bill included with their rent receive the 
benefit? 

1 1 . We have been told not to run hot water through the filters which means even washing dishes is a chore 
requiring heating up water. 

12. In the past boil alerts were due to under or over chlorination. Is the water properly chlorinated now and 
how do we know? 

13. Is canned water bad for us? 

14. Are all the faucets being changed out in schools? When will that be finished and when will we be told 
whether that fixed the problem? 

15. The city's contractor for recycling (Republic) makes it too difficult for residents to sign up and get their 
bins/bags. Can you fix that? 

1 6. MSU appears to be the only entity working on nutrition outreach and getting fresh produce to convenience 
stores. We need to ramp up our efforts in this regard and take charge. Sen. Ananich's office is doing something 
with John Roberts' knowledge but we need to craft a plan and execute immediately. 

17. You said nutrition doesn't remove lead from the body but iron, calcium and Vitamin C can reduce/halt the 
absorption of new lead. Are there vitamins I should be taking? 

18. What parts of the body does lead poisoning impact. I have heard that it goes to the bones, the brain, and 
gastrointestinal but is removed by kidneys and excreted in urine. Is this right? 

19. Abandoned buildings are set on fire and lead paint in walls can become smoke with lead that gets breathed 
in. Are our kids at risk when there is a fire in the neighborhood? 

20. What about my pets? Will the state animal response team get involved? 
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21. We have scammers in our neighborhood offering to do testing in order to gain access and steal. Or offer 
fake services. What is being done about the scammers? 

22. There is not enough information translated in Spanish, Arabic or Chinese. When will this change? 

23. What are you doing about people who have left Flint but were exposed to potential lead poisoning? Are 
you contacting them or giving them a way to contact you? 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 10, 2016 5:08 PM 

To: Walters, Kevin (MDE); Priest, Thomas (MDE); Burgess, Louis (MDE); Alaniz, Aimee (MDE); 

Moss, Marla (MDE) 

Subject: FW: Meeting : Urgent - questions from Governor’s office 

Importance: High 


FYI - 1 already gave them full update on USDA media event and release... and the folks here seemed pleased with that 
update. 


From: MSP-seocIgc 

Sent: Wednesday, February 10, 2016 5:02 PM 

To: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDHS; MSP-EOC-MDEDUCTN; MSP-SEOCPIO; MSP-EOC-MDARD; MSP- 
EOC-MDLARA; Hollaender, Henrik (MSP); Eickholt, Jay (MSP) 

Subject: FW: Meeting : Urgent - questions from Governor's office 

Importance: High 

FyL.you may be tasked with some of the questions listed below. There is a meeting tomorrow morning with the 
Governor's office so if you want to get a head start, feel free to start drafting your answers to some of these questions. 

At this time there is no need for you to attend the meeting referenced below. 


From: Stoken, Laura (GOV) 

Sent: Wednesday, February 10, 2016 4:39 PM 

To: Holland, Meegan (GOV); JICManager; MSP-seocIgc; checcepi; Pallone, Maggie (DEQ) 

Cc: Eisner, Jennifer (DHHS); Brown, Melanie (DEQ); Banner, Shanon (MSP) 

Subject: Meeting : Urgent 
Importance: High 

Hi Team, 

I realize this is last minute- is there any way you/ representative from your team can be available 
tomorrow morning at 10:00 am to assist in answering the below questions for Mission Flint? 

They need the final answers by tomorrow so if we could initially meet at 9:00 am that would be 
great. We can meet in person and/or I can provide a con call. 

Goals for initial call: 

1 ) Answer what we already know 

2) Assign questions we do not know amongst ourselves 

3) Assign a time to have all answers to the Governors office tomorrow. 


Please let me know if 9:00 am will work for you. 
Thank you, 
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Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


Questions asked during the Meeting 

1 . The filters say 99% effective on the box. What about the 1 % and how can I be sure? 

2. Why are we not being given whole house filters? Filtering the water as it comes into the house would solve 
lots of problems. 

3. Why does EPA take 20 samples from different areas of a house and the State takes only one or a few? 

4. Is lead the only thing scientists are testing for? 

5. I am concerned about BP A (leaching of plastic from bottled water). Who is ensuring that the bottled water is 
safe? 

6. Could we get Shower Head Filters distributed given the problems experienced with rashes and skin 
irritation? 

7. When will we know if the improperly treated river water contributed to the spike in legionella? 

8. Should we use bottled water (vs. tap or filtered) in our humidifiers? 

9. How soon can we get nurses into schools? We only have one nurse in the entire public school system. 

10. Who is focused on landlord obligations to make things safe for their tenants? If water bill credits are being 
offered to landlords, shouldn't the tenant who has been paying the water bill included with their rent receive the 
benefit? 

1 1 . We have been told not to run hot water through the filters which means even washing dishes is a chore 
requiring heating up water. 

12. In the past boil alerts were due to under or over chlorination. Is the water properly chlorinated now and 
how do we know? 

13. Is canned water bad for us? 

14. Are all the faucets being changed out in schools? When will that be finished and when will we be told 
whether that fixed the problem? 

15. The city's contractor for recycling (Republic) makes it too difficult for residents to sign up and get their 
bins/bags. Can you fix that? 

16. MSU appears to be the only entity working on nutrition outreach and getting fresh produce to convenience 
stores. We need to ramp up our efforts in this regard and take charge. Sen. Ananich's office is doing something 
with John Roberts' knowledge but we need to craft a plan and execute immediately. 

1 7. You said nutrition doesn't remove lead from the body but iron, calcium and Vitamin C can reduce/halt the 
absorption of new lead. Are there vitamins I should be taking? 

1 8. What parts of the body does lead poisoning impact. I have heard that it goes to the bones, the brain, and 
gastrointestinal but is removed by kidneys and excreted in urine. Is this right? 

1 9. Abandoned buildings are set on fire and lead paint in walls can become smoke with lead that gets breathed 
in. Are our kids at risk when there is a fire in the neighborhood? 

20. What about my pets? Will the state animal response team get involved? 

21 . We have scammers in our neighborhood offering to do testing in order to gain access and steal. Or offer 
fake services. What is being done about the scammers? 

22. There is not enough information translated in Spanish, Arabic or Chinese. When will this change? 

23 . What are you doing about people who have left Flint but were exposed to potential lead poisoning? Are 
you contacting them or giving them a way to contact you? 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, February 10, 2016 5:03 PM 

To: 

Alaniz, Aimee (MDE); Burgess, Louis (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); 
Priest, Thomas (MDE); Walters, Kevin (MDE) 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

RE: Update Call (16:00) Wednesday 


For tomorrow — two things are still pending: the CDC e-mail (awaiting confirmation to close task). Also, no update from 
LARA regarding the spreadsheet. Most of the group is in a meeting and/or eating dinner so I need to hunt down Tony 
before I leave. 

Jaime 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 10, 2016 4:58 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dennis, Ann 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer 
(MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: Update Call (16:00) Wednesday 

Update call (16:00) on Wednesday: 

SitReps due at 17:00 

• Water main break continues to bring anticipation of increased need for bottled water. Consistent messaging 
must be clear. Expect the pipes to be repaired by noon tomorrow. Once boil-ban is lifted, clear messaging about 
replacing water filters is necessary 

• As mentioned this morning, cold snap coming. Be very prepared for the cold and wind. 

• Public Health FAST Team will be leaving the Flint area this week. Dr. Wells webinar to health providers was well 
attended and received. There is a need to clarify with JIC that MDHHS and DEQ. teams are working together. 

• Health Dept will be on furlough Friday-Monday! 

• As mentioned above, once boil-ban is lifted, water filter must be replaced. Proper messaging must be clear that 
the entire unit doesn't need replacement, just the filter cartridge. 

• Donation management and developing a list of unmet needs are the focus right now. Feds understand the 
issues with lead testing and reports. MSU Basketball team leading recycling event this week. 

• Dr. Katie Wilson, Deputy Under Secretary @ USDA Food Nutrition Services visited a Flint elementary school and 
the health department today to discuss how USDA programs can help provide relief to those affected by water 
contamination. From that visit, came a media release that highlighted the efforts between the USDA, Ml Dept of 
Education and all Health/Human Services partners to expand nutrition programs such as Community Eligibility Provision, 
Summer Electronic Benefits Transfer (EBT), Fresh Fruit and Vegetable Program, Ready to Feed Formula program through 
WIC, nutrition education programming through Child and Adult Care Food Program, USDA Foods programs including The 
Emergency Food Assistance Program (TEFAP), and that WIC funding will help cover the cost of lead testing for WIC 
participants. Embedded within that media release was nutrition education information further detailing the targeted 
nutrients, direct links to nutrition education materials from MSU Extension, and details about expanded benefits and 
nutrition education at the Flint Farmers Market. 

• Red Cross has 10 teams again today to make sure every home has been touched. Volunteer Center open til 
5pm. Yesterday the volunteers assembled 1800 water test kit packages. 
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• Minor issues with delivery truck break-downs today. Note: partnering with UPS to help with limited mobility 
needs! 

• (UCG) Testing and outreach continues. Working with Genesee County staff on 6 point plan for community 
including mental health. 8:30am calls include local agencies. 

• (Local EOC) 10 site monitor teams out today. Needed help with loading trucks - no other issues. 

• (Recovery) Working with disability network and aging council(s) to create list of residents for long term planning. 

• (PIO) Boil water advisory went out to City of Flint last night. New filter cartridges will be needed for 
replacement. 

• (Director) Need more consistent messaging. Working tonight to prepare message to Governor. 

Note: My update was written out and given to Captain for assisting with creation of Governors message. I was also 
asked after the call if schools were on winter break in February. I clarified that most schools will be closed for Presidents 
Day on Monday. Spring break is normally the week of Good Friday, the week after Easter, or the first full week of April. I 
checked Flint School District website to be sure - and yes, they are closed April 4 th -8 th as well as Good Friday. 

Next call: Tomorrow 09:30 

Jaime Malnar 


* 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 10, 2016 4:58 PM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

MSP-EOC-MDEDUCTN 
Update Call (16:00) Wednesday 


Update call (16:00) on Wednesday: 

SitRepsdue at 17:00 

• Water main break continues to bring anticipation of increased need for bottled water. Consistent messaging 
must be clear. Expect the pipes to be repaired by noon tomorrow. Once boil-ban is lifted, clear messaging about 
replacing water filters is necessary 

• As mentioned this morning, cold snap coming. Be very prepared for the cold and wind. 

• Public Health FAST Team will be leaving the Flint area this week. Dr. Wells webinar to health providers was well 
attended and received. There is a need to clarify with JIC that MDHHS and DEQ. teams are working together. 

• Health Dept will be on furlough Friday-Monday! 

• As mentioned above, once boil-ban is lifted, water filter must be replaced. Proper messaging must be clear that 
the entire unit doesn't need replacement, just the filter cartridge. 

• Donation management and developing a list of unmet needs are the focus right now. Feds understand the 
issues with lead testing and reports. MSU Basketball team leading recycling event this week. 

• Dr. Katie Wilson, Deputy Under Secretary @ USDA Food Nutrition Services visited a Flint elementary school and 
the health department today to discuss how USDA programs can help provide relief to those affected by water 
contamination. From that visit, came a media release that highlighted the efforts between the USDA, Ml Dept of 
Education and all Health/Human Services partners to expand nutrition programs such as Community Eligibility Provision, 
Summer Electronic Benefits Transfer (EBT), Fresh Fruit and Vegetable Program, Ready to Feed Formula program through 
WIC, nutrition education programming through Child and Adult Care Food Program, USDA Foods programs including The 
Emergency Food Assistance Program (TEFAP), and that WIC funding will help cover the cost of lead testing for WIC 
participants. Embedded within that media release was nutrition education information further detailing the targeted 
nutrients, direct links to nutrition education materials from MSU Extension, and details about expanded benefits and 
nutrition education at the Flint Farmers Market. 

• Red Cross has 10 teams again today to make sure every home has been touched. Volunteer Center open til 
5pm. Yesterday the volunteers assembled 1800 water test kit packages. 

• Minor issues with delivery truck break-downs today. Note: partnering with UPS to help with limited mobility 
needs! 

• (UCG) Testing and outreach continues. Working with Genesee County staff on 6 point plan for community 
including mental health. 8:30am calls include local agencies. 

• (Local EOC) 10 site monitor teams out today. Needed help with loading trucks - no other issues. 

• (Recovery) Working with disability network and aging councii(s) to create list of residents for long term planning. 

• (PIO) Boil water advisory went out to City of Flint last night. New filter cartridges will be needed for 
replacement. 

• (Director) Need more consistent messaging. Working tonight to prepare message to Governor. 

Note: My update was written out and given to Captain for assisting with creation of Governors message. I was also 
asked after the call if schools were on winter break in February. I clarified that most schools will be closed for Presidents 
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Day on Monday. Spring break is normally the week of Good Friday, the week after Easter, or the first full week of April. I 
checked Flint School District website to be sure - and yes, they are closed April 4 th -8 th as well as Good Friday. 

Next call: Tomorrow 09:30 

Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 10, 2016 4:12 PM 
Walters, Kevin (MDE); Burgess, Louis (MDE) 
RE: USDA Media Release! 


Holy cow - basically had to put the mic into my mouth to be heard. Ack! © 


From: Walters, Kevin (MDE) 

Sent: Wednesday, February 10, 2016 4:02 PM 
To: MSP-EOC-MDEDUCTN; Burgess, Louis (MDE) 
Subject: Re: USDA Media Release! 


Thanks Jaime! 

Speak up so they can hear you. That was a problem this morning during call 


From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(5)michigan.gov > 

Sent: Wednesday, February 10, 2016 3:59:18 PM 
To: Walters, Kevin (MDE); Burgess, Louis (MDE) 

Subject: RE: USDA Media Release! 

Spoke to Richard - 1 will give update. Will reach out to Tony before I leave... 

Thank you, 

Jaime 


From: Walters, Kevin (MDE) 

Sent: Wednesday, February 10, 2016 3:57 PM 
To: MSP-EOC-MDEDUCTN; Burgess, Louis (MDE) 

Subject: Re: USDA Media Release! 

I would check with Richard, but believe that info is important to share as it wS referenced during 09:30 call. 
Any luck with Tony at LARA and child age question? That was a Kyle request. 

Thanks Jaime 
Kevin 


From: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN(5)michigan.gov > 

Sent: Wednesday, February 10, 2016 3:17:57 PM 
To: Walters, Kevin (MDE); Burgess, Louis (MDE) 

Subject: FW: USDA Media Release! 

Can I assume that I will be giving a brief agency update on the below media release/USDA visit? Should I also mention 
within SIT REP? 
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FYI - no word on the two outstanding items (CDC e-mail and LARA list) 


Thanks, 

Jaime 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 10, 2016 2:31 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEDUCTN 

Cc: Moss, Marla (MDE); Golzynski, Diane (MDE); Walters, Kevin (MDE); Burgess, Louis (MDE); Alaniz, Aimee (MDE); 
Priest, Thomas (MDE); Guerrant, Kyle (MDE) 

Subject: USDA Media Release! 

http://www.usda.gov/wps/po rtal/usda/usdahome?contentid-2Q16/02/0037.xml&contentidonlv=true 
Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 10, 2016 3:59 PM 
Walters, Kevin (MDE); Burgess, Louis (MDE) 
RE: USDA Media Release! 


Spoke to Richard - 1 will give update. Will reach out to Tony before I leave... 

Thank you, 

Jaime 


From: Walters, Kevin (MDE) 

Sent: Wednesday, February 10, 2016 3:57 PM 
To: MSP-EOC-MDEDUCTN; Burgess, Louis (MDE) 

Subject: Re: USDA Media Release! 

I would check with Richard, but believe that info is important to share as it wS referenced during 09:30 call. 

Any luck with Tony at LARA and child age question? That was a Kyle request. 

Thanks Jaime 
Kevin 


From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Sent: Wednesday, February 10, 2016 3:17:57 PM 
To: Walters, Kevin (MDE); Burgess, Louis (MDE) 

Subject: FW: USDA Media Release! 

Can I assume that I will be giving a brief agency update on the below media release/USDA visit? Should I also mention 
within SIT REP? 

FYI - no word on the two outstanding items (CDC e-mail and LARA list) 

Thanks, 

Jaime 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 10, 2016 2:31 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEDUCTN 

Cc: Moss, Marla (MDE); Golzynski, Diane (MDE); Walters, Kevin (MDE); Burgess, Louis (MDE); Alaniz, Aimee (MDE); 
Priest, Thomas (MDE); Guerrant, Kyle (MDE) 

Subject: USDA Media Release! 

http://www.usda.gov/wps/portal/usda/usdahome7conte ntid=2016/02/0037.xml&contentidonlv=true 
Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 10, 2016 3:18 PM 
Walters, Kevin (MDE); Burgess, Louis (MDE) 
FW: USDA Media Release! 


Importance: 


High 


Can I assume that I will be giving a brief agency update on the below media release/USDA visit? Should I also mention 
within SIT REP? 

FYI - no word on the two outstanding items (CDC e-mail and LARA list) 

Thanks, 

Jaime 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 10, 2016 2:31 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEDUCTN 

Cc: Moss, Marla (MDE); Golzynski, Diane (MDE); Walters, Kevin (MDE); Burgess, Louis (MDE); Alaniz, Aimee (MDE); 
Priest, Thomas (MDE); Guerrant, Kyle (MDE) 

Subject: USDA Media Release! 

http://www.usda.gov/wps/portal/usda/usdahome?contentid=2016/02/0037.xm1&contentidonlv=true 
Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 10, 2016 2:36 PM 
Malnar, Jaime (MDE) 

FW: USDA Media Release! 


http://www.usda.gov/wps/portal/usda/usdahome?contentid=2016/02/0037.xml&contentidonlv=true 
Jaime Malnar 


t 


# 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 10, 2016 2:31 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEDUCTN 

Cc: Moss, Marla (MDE); Golzynski, Diane (MDE); Walters, Kevin (MDE); Burgess, Louis (MDE); 

Alaniz, Aimee (MDE); Priest, Thomas (MDE); Guerrant, Kyle (MDE) 

Subject: USDA Media Release! 


http://www.usda.gov/wps/portal/usda/usdahome?contentid=2016/02/0037.xml&contentidonlv=true 
Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, February 10, 2016 12:55 PM 

To: 

Burgess, Louis (MDE) 

Cc: 

Walters, Kevin (MDE) 

Subject: 

FW: Info on Flint Water Crises 

Louis, 


Calling Ed back now. 


Thanks, 

Jaime 


From: MSP-EOC-MDCH 
Sent: Wednesday, February 10, 
To: MSP-EOC-MDEDUCTN 

2016 12:24 PM 

Subject: RE: Info on Flint Water Crises 

211 


Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch (SmichiEan.gov 
517-284-3912 


From: MSP-EOC-MDEDUCTN 


Sent: Wednesday, February 10, 2016 11:56 AM 

To: MSP-EOC-MDCH 


Subject: FW: Info on Flint Water Crises 

Any suggestions? 



From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 11:39 AM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Info on Flint Water Crises 

Kevin and Jaime, 

Ed Schlitt is part of the Learning Disabilities Association of America. He is asking on behalf of his organization who they 
should send people for help related to this crises. I sent him the Flint Water url as a source of information. Can you 
check with DCH or someone else to see if there is a name or number he can contact to get more info? 

His email is below; his phone is 231-590-1065. He is retired in Traverse City. They want to know where they should 
send people who contact them for help. 

Louis 
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From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 11:35 AM 
To: 'eschlitt@charter.net' < eschlitt@charter.net > 

Subject: Info on Flint Water Crises 

Ed, the state's website is a good source for info and numbers to call, www.michiean.eov/flintwater 
I will send your request to the Command Center and see if I can get additional detail for you. 


Louis Burgess 

Assistant Director 

Office of School Support Services 

(517) 335-3672 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Wednesday, February 10, 2016 11:59 AM 

Hainstock, Lisa (MDARD) 

FW: Non Public Schools 

Copy of Education-Non public.xlsx 


Lisa 

FYI. This is the purged listing on Non-Public Schools that was provided to LARA by MDE, as requested. 
Kevin 


From: Towne, Karen (LARA) 

Sent: Tuesday, February 09, 2016 7:38 PM 

To: MSP-EOC-MDEDUCTN; MSP-EOC-MDLARA; Burgess, Louis (MDE); Moss, Marla (MDE); Guerrant, Kyle (MDE); 
Golzynski, Diane (MDE); Walters, Kevin (MDE) 

Subject: Non Public Schools 

Attached is a cross checked list of the schools provided earlier today. Those in pink are not on the Flint Water System 
and will not be part of our program. Those in white have already been on our list or are being added to the program. If 
there are questions regarding the Flint Water System, you will need to perform additional vetting. 


Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Ml 48933 

Office: 517-373-9495 

Fax: 517-373-2129 


253 



MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 10, 2016 11:56 AM 

To: MSP-EOC-MDCH 

Subject: FW: Info on Flint Water Crises 


Any suggestions? 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 11:39 AM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Info on Flint Water Crises 

Kevin and Jaime, 

Ed Schlitt is part of the Learning Disabilities Association of America. He is asking on behalf of his organization who they 
should send people for help related to this crises. I sent him the Flint Water ur! as a source of information. Can you 
check with DCH or someone else to see if there is a name or number he can contact to get more info? 

His email is below; his phone is ..He is retired in Traverse City. They want to know where they should 

send people who contact them for help. 

Louis 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 11:35 AM 
To: 'eschlitt@charter.net' <eschlitt@charter.net > 

Subject: Info on Flint Water Crises 

Ed, the state's website is a good source for info and numbers to call, www.michiean.gov/flintwater 
I will send your request to the Command Center and see if I can get additional detail for you. 


Louis Burgess 

Assistant Director 

Office of School Support Services 

(517) 335-3672 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools , families, and 
communities improve the achievement and well-being of ALL our children. 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Wednesday, February 10, 2016 11:37 AM 

McFadden, Jevon (DHHS) 

CDC information in schools task 


We have been in communication with Kathy W {DHHS) at SEOC on the topic (email) of CDC material being distributed to 
schools. Kathy was given the name (Eric D) and contact information and indicated that she would contact him for 
clarification of the request. Is Education able to close out this task, as assigned, based on this information? 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl(5>michigan.gov 


Office: 517.335.3672 




MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, February 10, 2016 11:35 AM 

To: 

Burgess, Louis (MDE) 

Subject: 

RE: CDC topic 

Copy that 



From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 11:32 AM 
To: MSP-EOC-MDEDUCTN 
Subject: RE: CDC topic 

Yes, but check with someone before we close it out. Perhaps the person that sent it to us. 
Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 10, 2016 11:29 AM 

To: Burgess, Louis (MDE) < burgessl(5)michiEan.gov > 

Subject: CDC topic 

Talked again with Kathy at DHHS. She is taking care of the issue from their end. Do you want me to close out the Task 
with that information? 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl(S>michiean.gov 
Office: 517.335.3672 


256 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Wednesday, February 10, 2016 11:29 AM 

Burgess, Louis (MDE) 

CDC topic 


Talked again with Kathy at DHHS. She is taking care of the issue from their end. Do you want me to close out the Task 
with that information? 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
BureessItSJmichigan.eov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Wednesday, February 10, 2016 11:12 AM 

Burgess, Louis (MDE) 

Golzynski, Diane (MDE); Moss, Marla (MDE) 

FW: Follow Up Non Public School List Not Registered with MDE 
Non.Public.Listing.Flint.xlsx 


Louis 

This is response from DHHS in relation to CDC email and task. 


From: MSP-EOC-MDCH 

Sent: Wednesday, February 10, 2016 11:11 AM 
To: aswartout@gchd.us 
Cc: MSP-EOC-MDEDUCTN 

Subject: Follow Up Non Public School List Not Registered with MDE 
April, 

In follow up to the conversation you had with Jen Lixey Terrill last night regarding communication with schools. MDE 
provides outreach to all schools who are registered with MDE. I have attached a short list of schools that do not register 
with MDE and are therefore not part of any outreach efforts by MDE. The list was provided by MDE. 

Jen Lixey Terrill indicated to me that GCHD had put out messaging to all schools in the fall, but have not again 
since. MDE offered to "cc" the GCHD when they send out communications to the schools that they have access to, and 
then GCHD could forward the information to the remaining non-public schools. This was well received by April and 
would ensure that the same resources would be given out uniformly among all schools. Thus the attached list for you. 
LARA also reviewed this list and identified that some of them do not receive water bills. However, MDE feels that the 
discrepancy there relates to another entity at a different address such as the church or corporate office gets the bills. 
Therefore, it is probably prudent to include all of these schools in any outreach to schools conducted by the GCHD. 

If you have any questions, please feel free to contact me. 

Also, please note the change in phone number for our desk in the SEOC. 

Kathy Wahl 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch(5)michigan.gov 

517-284-3927 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, February 10, 2016 10:59 AM 

To: 

Burgess, Louis (MDE); Golzynski, Diane (MDE) 

Cc: 

Walters, Kevin (MDE) 

Subject: 

RE: SEOC Task - Wednesday AM 


Hope this makes sense. Bottom line is that LARA is tripping up on our listing schools/entities as "inactive" and removing 
them from their list for fixture replacement. 

Sorry. Just part of the fun just south of the Hannah Building 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 10:52 AM 
To: MSP-EOC-MDEDUCTN; Golzynski, Diane (MDE) 

Cc: Walters, Kevin (MDE) 

Subject: Re: SEOCTask - Wednesday AM 

Diane, I think we need your help to assign this to the proper unit for completion. 

Louis 

On Feb 10, 2016, at 10:27 AM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiean.gov > wrote: 

Okay, MDE team. Discussion has been fast and furious at SEOC this morning between MDE, LARA, DEQ, 
and MDARD on the topic of fixture replacement and testing of schools/entities. Great progress has been 
made, which is wonderful! 

In general: 

• Schools with large mass of students is clearly focus. Plan of Attack is for LARA to replace 
fixtures, DEQ will then conduct full testing on those facilities. LARA is prioritizing that listing 
today 

• Schools with smaller mass of students are next wave for fixture replacement. Plan of Attack 
same as above. LARA is prioritizing that listing today 

• Schools/Entities that are seasonal or minimal mass of students with food preparation 
capabilities: Plan of Attack is for MDARD to conduct single water test. MDARD needs that 
listing to work from 

• LARA has indicated that at this point, small family day care and other entities (less than 6 
children/students) are not being addressed. 

For MDE: OUR IMMEDIATE TASK 

• Within our food programs, we need to: 

o Identify schools and entities that we (MDE) are aware are serving 6 or more students on 
a daily basis (may be "inactive", but "open" in EEM, as example). The term "Inactive" 
has been received by LARA as "closed" and removal from fixture replacement 

■» ■»« ■» '»* •"**•*"—* tv m um p h i . ip h ii mm . 

consideration has occurred. Within our comprehensive spreadsheet (see attached), we 
need to ID each schpol/entity as "Active" or "Seasonal/E merge ncy'5 
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o Identify entities that we (MDE) are aware are serving 6 or more students on a 

"seasonal" or "emergency" basis (may only participate in SFSP orTFAP, as example) and 
not serving students through MDE programs on a daily basis during regular school year 

NOTE: We are attempting to drill down into data spreadsheets that have been provided previously by 
MDE. My discussion with Karen this morning cleared that up significantly. Ongoing discussions this 
morning, as a result, have moved the needle forward as well. We want to continue this momentum, if 
possible. MDE is going to continue to function as the keeper of school/entity data for LARA, DEQ, and 
MDARD. Segmenting tasks and responsibilities between the groups is our next mission. 

Hope this helps. Please let me know if you need clarification. 

Kevin 


From: Willingham, Stephanie (MDE) 

Sent: Tuesday, February 09, 2016 1:41 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Walters, Kevin (MDE); Burgess, Louis (MDE); Golzynski, Diane (MDE) 

Subject: RE: CACFP Center Sites 

Mount Olive and YMCA of Greater Flint are both Summer Food Service Program (SFSP) sites. All SFSP 
sites operate when school gets out for the summer or during an unanticipated school closures, so spring 
break is not an approved service time period for SFSP. 

Stephanie Willingham 
Consultant Manager 
School Nutrition Programs 
517-335-4289 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 9, 2016 12:47 PM 

To: Willingham, Stephanie (MDE) < WillinghamS(aimichigan.gov > 

Cc: Walters, Kevin (MDE) < WaltersK5@michigan.gov >: Burgess, Louis (MDE) <burgessl@michigan.gov >: 
Golzynski, Diane (MDE) < GolzvnskiD(5)michigan.gov > 

Subject: FW: CACFP Center Sites 

Hi Stephanie, 

Three of the sites listed below are "inactive" according to household and CACFP programs, but Kevin 
wondered if they are summer meal sites. 

We are also wondering if any summer meal sites open before summer, like during spring break. 

Let us know what you know... 

Thanks, 

Tom 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 10:16 AM 
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To: MSP-EOC-MDEDUCTN 

Cc: Gol 2 ynski, Diane (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE); MSP-EOC-MDLARA 
Subject: RE: CACFP Center Sites 

Kevin, 

Here are the details for Karen. 


■ • w—*pi p u tt w n u yiir- M— ^ p.m p . m pippi i j. i i ‘n*n 

Boys and Girls Club of Greater Flint (Averill Ave) : Active CACFP program'; also this is a TEFAP distribution 
center ; 

COFY Center (Carpenter Road): Inactive 
Mount Olive (Fay Street): Inactive 


Our Savior Lutheran Church ((Saginaw St.) : ^tiis 1 s^a' IE F AP_ d ist rib ut ion center onfl: they do not do food 


prep; they hand out food boxes. 






Shelter of Flint (Cedar ST) : Active CACFP Center 

* 9 K f. H iyji ^ 




West Court St Church of God (Church St.) : Active CACFP program; also this is a TEFAP distribution 
center; 


YMCA of Greater Flint (E. Third St.) Inactive 


Louis 


— Original Message — 

From: Golzynski, Diane (MDE) 

Sent: Monday, February 08, 2016 10:02 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov >: Walters, Kevin (MDE) < WaltersK5@michigan.gov >: 
Malnar, Jaime (MDE) < MalnarJl(5)michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >: 
Cavett, Lynn (MDE) < CavettL@michigan.gov >: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov > 

Subject: RE: CACFP Center Sites 

Louis & Team - 

Attached is the spreadsheet that I've been using with those enrolled in our CN programs. Peter pulled 
this 2 weeks ago. Ignore the yellow highlights - those are the sites in the "hot zone" zip codes. 

I highlighted the ones in purple that I could find on your list below. 2 are TEFAP distribution sites. Three 
others are CACFP enrolled centers. 

How to move forward if what is listed here are not ones enrolled in CACFP? Are they licensed through 
MDARD that they would have been reached that way? 

Let's talk in the morning... 

Diane 


SEOC rep: need to follow up with the results of this email with LARA (Karen Towne). 
Diane, LARA has a list they call CSACFP Center Sites. The source is supposed to be us. 
They need to know the status of the following sites: 
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Boys and Girls Club of Greater Flint (Averill Ave) COPY Center (Carpenter Road) Mount Olive (Fay Street) 
Our Savior Lutheran Church ((Saginaw St.) Shelter of Flint (Cedar ST) West Court St Church of God 
(Church St.) YMCA of Greater Flint (E. Third St.) 


Are they child care centers or just food centers? LARA is trying to get all these on a list for testing. We 
have to help them determine what they are. 

Louis 

<Copy of Sponsor of sites in Flint Area - 20160107.xlsx> 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Wednesday, February 10, 2016 10:52 AM 

MSP-EOC-MDCH 

FW: Non Public Schools 

Copy of Education-Non publicxlsx 


FYI 


From: Towne, Karen (LARA) 

Sent: Tuesday, February 09, 2016 7:38 PM 

To: MSP-EOC-MDEDUCTN; MSP-EOC-MDLARA; Burgess, Louis (MDE); Moss, Marla (MDE); Guerrant, Kyle (MDE); 
Golzynski, Diane (MDE); Walters, Kevin (MDE) 

Subject: Non Public Schools 

Attached is a cross checked list of the schools provided earlier today. Those in pink are not on the Flint Water System 
and will not be part of our program. Those in white have already been on our list or are being added to the program. If 
there are questions regarding the Flint Water System, you will need to perform additional vetting. 


Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Mi 48933 

Office: 517-373-9495 

Fax: 517-373-2129 
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MSP-EOC-MDEDUCTN 


MSP-EOC-MDEDUCTN 
Wednesday, February 10, 2016 10:26 AM 
Burgess, Louis (MDE); Golzynski, Diane (MDE) 

Walters, Kevin (MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Malnar, Jaime (MDE); 
Alaniz, Aimee (MDE); Guerrant, Kyle (MDE) 

Subject: SEOC Task - Wednesday AM 

Attachments: Copy of Sponsor of sites in Flint Area - 20160107 .xlsx 

Okay, MDE team. Discussion has been fast and furious at SEOC this morning between MDE, LARA, DEQ, and MDARD on 
the topic of fixture replacement and testing of schools/entities. Great progress has been made, which is wonderful! 

In general: 

• Schools with large mass of students is clearly focus. Plan of Attack is for LARA to replace fixtures, DEQ will then 
conduct full testing on those facilities. LARA is prioritizing that listing today 

• Schools with smaller mass of students are next wave for fixture replacement. Plan of Attack same as 
above. LARA is prioritizing that listing today 

• Schools/Entities that are seasonal or minimal mass of students with food preparation capabilities: Plan of Attack 
is for MDARD to conduct single water test. MDARD needs that listing to work from 

• LARA has indicated that at this point, small family day care and other entities (less than 6 children/students) are 
not being addressed. 

For MDE: OUR IMMEDIATE TASK 

• Wit hin o ur food programs, we need to: 

5 '^ Identify schools and entities that we (MDE) are aware are serving 6 or more students on a daily basis 
(may be "inactive", but "open" in EEM, as example). The term "Inactive" has been received by LARA as 

f tr tr - m ‘ m m ‘ M > U I t ' ■■ ' i n ww mm mmmm . . . i ii j| 

"closed" and removal from fixture replacement consideration has occurred. Within our comprehensive 
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spreadsheet (see attached), we need to ID each school/entity as "Active" or "Seasonal/Emergency', 
o Identify entities that we (MDE) are aware are serving 6 or more students on a "seasonal" or 

"emergency" basis (may only participate in SFSP orTFAP, as example) and not serving students through 
MDE programs on a daily basis during regular school year 

NOTE: We are attempting to drill down into data spreadsheets that have been provided previously by MDE. My 
discussion with Karen this morning cleared that up significantly. Ongoing discussions this morning, as a result, have 
moved the needle forward as well. We want to continue this momentum, if possible. MDE is going to continue to 
function as the keeper of school/entity data for LARA, DEQ, and MDARD. Segmenting tasks and responsibilities between 
the groups is our next mission. 

Hope this helps. Please let me know if you need clarification. 

Kevin 


From: Willingham, Stephanie (MDE) 

Sent: Tuesday, February 09, 2016 1:41 PM 
To: MSP-EOC-MDEDUCTN 
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From: 

Sent: 

To: 

Cc: 


Cc: Walters, Kevin (MDE); Burgess, Louis (MDE); Golzynski, Diane (MDE) 

Subject: RE: CACFP Center Sites 

Mount Olive and YMCA of Greater Flint are both Summer Food Service Program (SFSP) sites. All SFSP sites operate when 
school gets out for the summer or during an unanticipated school closures, so spring break is not an approved service 
time period for SFSP. 

Stephanie Willingham 
Consultant Manager 
School Nutrition Programs 
517-335-4289 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 9, 2016 12:47 PM 

To: Willingham, Stephanie (MDE) <WillinghamS(5)michigan.gov > 

Cc: Walters, Kevin (MDE) <WaltersK5@michigan.gov >; Burgess, Louis (MDE) < burgessl(5)michigan.gov >; Golzynski, Diane 
(MDE) < GolzvnskiD@michigan.gov > 

Subject: FW: CACFP Center Sites 

Hi Stephanie, 

Three of the sites listed below are "inactive" according to household and CACFP programs, but Kevin wondered if they 
are summer meal sites. 

We are also wondering if any summer meal sites open before summer, like during spring break. 

Let us know what you know... 

Thanks, 

Tom 

From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 10:16 AM 
To: MSP-EOC-MDEDUCTN 

Cc: Golzynski, Diane (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE); MSP-EOC-MDLARA 
Subject: RE: CACFP Center Sites 

Kevin, 

Here are the details for Karen. 


•*j r 






Boys and Girls Club of Greater Flint (Averill Ave) : Active CACFP program; also this is a TEFAP distribution center; 

COFY Center (Carpenter Road): Inactive 

Mount Olive (Fay Street): Inactive ^ _________ 

Our Savior Lutheran Church ((Saginaw St.) : this fs a TEFAP distribution 4 cehteronl\»l : they do not do food prep; they hand 
out food boxes. 






Shelter of Flint (Cedar ST) : Active CA CFP C enter 


iwiwif 


West Court St Church of God (Church St.) : Active CACFP program; also this is a TEFAP distribution center; 
YMCA of Greater Flint (E. Third St.) Inactive 


Louis 
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— Original Message — 

From: Golzynski, Diane (MDE) 

Sent: Monday, February 08, 2016 10:02 PM 

To: Burgess, Louis (MDE) < burgessl(5)michigan.gov >; Walters, Kevin (MDE) < WaltersK5@michigan.gov >: Malnar, Jaime 
(MDE) <MalnarJl@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >: Cavett, Lynn (MDE) 
<CavettL@michigan.gov >: Alaniz, Aimee (MDE) < AlanizAl@trtichigan.gov > 

Subject: RE: CACFP Center Sites 

Louis & Team - 

Attached is the spreadsheet that I've been using with those enrolled in our CN programs. Peter pulled this 2 weeks 
ago. Ignore the yellow highlights - those are the sites in the "hot zone" zip codes. 

I highlighted the ones in purple that I could find on your list below. 2 are TEFAP distribution sites. Three others are 
CACFP enrolled centers. 

How to move forward if what is listed here are not ones enrolled in CACFP? Are they licensed through MDARD that they 
would have been reached that way? 

Let's talk in the morning... 

Diane 


SEOC rep: need to follow up with the results of this email with LARA (Karen Towne). 

Diane, LARA has a list they call CSACFP Center Sites. The source is supposed to be us. 

They need to know the status of the following sites: 

Boys and Girls Club of Greater Flint (Averill Ave) COFY Center (Carpenter Road) Mount Olive (Fay Street) Our Savior 
Lutheran Church ((Saginaw St.) Shelter of Flint (Cedar ST) West Court St Church of God (Church St.) YMCA of Greater 
Flint (E. Third St.) 

Are they child care centers or just food centers? LARA is trying to get all these on a list for testing. We have to help 
them determine what they are. 

\ 

Louis 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 10, 2016 9:54 AM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Update Call (09:30) Wednesday 


Update call (09:30) on Wednesday: 

SitReps due at 17:00 

Operations: Water main break brings anticipation of increased need for bottled water. Keeping an eye on that. We 

will be fielding a lot of questions today. Be sure we are communicating a consistent response today so 
public is getting that one solid response. Make sure you are collaborating with others. Keep line of 
communication open and maintained. This is definitely a speed bump in progress we have been making, 
but we can overcome. Long term recovery planning group is meeting today. 

Expecting snow showers to decrease through day. Big message is cold temperature (air mass) pushing 
in tonight. Looking at daytime temperatures of 15-20, with nightly lows into single digits. Wind chills of 
below zero beginning tonight. Frost bite at about 30 minutes or less. Reinforcing shot of much colder 
air this weekend, could be wind chills of -10 degrees. Frost bite exposure time is 15 minutes or less at 
that temperature. 

CHECC has lined up volunteers for distribution teams with DEQ. Wednesday webinar by Dr. Wells will 
be held, clinical webinars for health care providers. Continuing to work on behavioral health model with 
Genesee Health System. 

Nothing new to report 

10 teams to begin sampling. 

Working to finalize complete list of schools. Get with DOC for plumbing supplies. Working on 
translation of documents in all languages 

Human Services: Reached out to children group to cross reference water test results. Blood testing FYI, have 

executive staff that lives in Flint. She received letter from insurance company encouraging her 
to get blood lead test and assured it was covered. Husband, retired GM, got similar 
letter. Health Care professional also encouraged blood lead test. Outreach is working out 
there. MDE reported work continuing with LARA, DEQ, and MDARD in relation to 
communicating with schools on replacement and testing. MSD parent meeting held last 
night. Dr. Eden Wells and Dr. Johnson (GCME) were present as were 12 parents and MSD 
staff. TV12 was there as well. Positive response to meeting. Side note: During meeting at 
MSD, the City of Flint alert came in about boiling water that allowed Dr. Wells and Dr. Johnson 
to address with participants 

OCR: No update 


NWS: 

DHHS: 

MDARD: 

DEQ: 

LARA: 
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Red Cross: 


10 teams out yesterday, visited 440 homes. 10 teams again today to make sure every home has been 
touched and a couple of apartment complexes to make sure they have been touched. 15 new people 
processed through Volunteer Reception yesterday. 


MSP: 


No update 


MNG: 


No update 


DOC: 


No update 


DTMB: 


We are working on resource requests. Door hanger request to be delivered to Flint tomorrow 


GIS: 


No update 


UCG: 


Local EOC: 


Changes to task assignments, be sure to check. Testing and outreach continues. Working with Genesee 
County staff. USDA has reviewed request and is expected to announce result today. May be a public 
event. Overlapping efforts to make sure nothing is missed. 

Trying to coordinate rapid response with warehouse management (Red Cross and United Way). 10 site 
monitor teams going out today. Management Plan document was updated last night and available in 
MiCIMS. Water main break: Teams in impacted area can provide information to homes in that 
area. Working with SEOC to identify addition needs for those in that area. 


Logistics: Monitoring pods today and assume water will be in demand today. Working with FEMA to make sure 

we have truckloads coming in 


Planning: 


No update 


Finance: 


No update 


Recovery: 


Working on next mission with water main break and getting filter cartridges to people 


PIO: 


Boil water advisory went out to City of Flint last night. New filter cartridges will be needed by those 


Deputy Director: 


Biggest priority this morning is messaging with boiling water and pods keeping ahead of uptick. 


Next call: 


16:00 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl(S)michiean.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 10, 2016 9:47 AM 
Burgess, Louis (MDE) 

RE: CACFP Center Sites 


Done. I will follow up immediately following 09:30 call 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 9:45 AM 
To: MSP-EOC-MDEDUCTN 
Subject: FW: CACFP Center Sites 

i 

Kevin, make sure that LARA knows that some of the sites are summer feeding sites and although not currently serving 
food, they will when the summer feeding programs start again. USDA working to start Flint area programs to allow for 
feeding on weekends. Sites should be tested (scheduled for testing). 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 12:47 PM 

To: Willingham, Stephanie (MDE) < WillinghamS(5)michigan.gov > 

Cc: Walters, Kevin (MDE) <WaltersK5(5)michigan.gov >; Burgess, Louis (MDE) < burgessl(5)michigan.gov >: Golzynski, Diane 
(MDE) <GolzynskiD(5)michigan.gov > 

Subject: FW: CACFP Center Sites 

Hi Stephanie, 

Three of the sites listed below are "inactive" according to household and CACFP programs, but Kevin wondered if they 
are summer meal sites. 


We are also wondering if any summer meal sites open before summer, like during spring break. 
Let us know what you know... 

Thanks, 


Tom 

From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 10:16 AM 
To: MSP-EOC-MDEDUCTN 

Cc: Golzynski, Diane (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE); MSP-EOC-MDLARA 
Subject: RE: CACFP Center Sites 

Kevin, 


Here are the details for Karen. 


Boys and Girls Club of Greater Flint (Averill Ave) 


Active CACFP program; also this is a TEFAP distribution center; 
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COFY Center (Carpenter Road): Inactive 
Mount Olive (Fay Street): Inactive 
Our Savior Lutheran Church ((Saginaw St.) 
out food boxes. 



; they do not do food prep; they hand 
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Shelter of Flint (Cedar ST) : Active CACFP Center 

West Court St Church of God (Church St.) : -Active CACFP program, 5 'also 'this is aTEFAP distribution center; 
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YMCA of Greater Flint (E. Third St.) Inactive 


Louis 


Original Message 

From: Golzynski, Diane (MDE) 

Sent: Monday, February 08, 2016 10:02 PM 

To: Burgess, Louis (MDE) < burgessl(5)michigan.gov >; Walters, Kevin (MDE) < WaltersK5@michigan.gov >: Malnar, Jaime 
(MDE) < MalnarJl(a)michigan.gov >; Priest, Thomas (MDE) < PriestTl(5>michigan.gov >; Cavett, Lynn (MDE) 
< CavettL@michigan.gov >: Alaniz, Aimee (MDE) < AlanizAl(5)michigan.gov > 

Subject: RE: CACFP Center Sites 

Louis & Team - 

Attached is the spreadsheet that I’ve been using with those enrolled in our CN programs. Peter pulled this 2 weeks 
ago. Ignore the yellow highlights - those are the sites in the "hot zone" zip codes. 

I highlighted the ones in purple that I could find on your list below. 2 are TEFAP distribution sites. Three others are 
CACFP enrolled centers. 

How to move forward if what is listed here are not ones enrolled in CACFP? Are they licensed through MDARD that they 
would have been reached that way? 

Let's talk in the morning... 

Diane 


SEOC rep: need to follow up with the results of this email with LARA (Karen Towne). 

Diane, LARA has a list they call CSACFP Center Sites. The source is supposed to be us. 

They need to know the status of the following sites: 

Boys and Girls Club of Greater Flint (Averill Ave) COFY Center (Carpenter Road) Mount Olive (Fay Street) Our Savior 
Lutheran Church ((Saginaw St.) Shelter of Flint (Cedar ST) West Court St Church of God (Church St.) YMCA of Greater 
Flint (E. Third St.) 

Are they child care centers or just food centers? LARA is trying to get all these on a list for testing. We have to help 
them determine what they are. 

Louis 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, February 10, 2016 9:45 AM 

To: 

MSP-EOC-MDLARA 

Subject: 

FW: CACFP Center Sites 

FYI 



I can assist in explanation, if needed. 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 9:45 AM 
To: MSP-EOC-MDEDUCTN 
Subject: FW: CACFP Center Sites 

Kevin, make sure that LARA knows that some of the sites are summer feeding sites and although not currently serving 
food, they will when the summer feeding programs start again. USDA working to start Flint area programs to allow for 
feeding on weekends. Sites should be tested (scheduled fortesting). 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 12:47 PM 

To: Willingham, Stephanie (MDE) <WillinghamS(amichigan.gov > 

Cc: Walters, Kevin (MDE) <WaltersK5(5)michigan.gov >; Burgess, Louis (MDE) < burgessl(6)michigan.gov >; Golzynski, Diane 
(MDE) < GolzvnskiD(5)michigan.gov > 

Subject: FW: CACFP Center Sites 

Hi Stephanie, 

Three of the sites listed below are "inactive" according to household and CACFP programs, but Kevin wondered if they 
are summer meal sites. 

We are also wondering if any summer meal sites open before summer, like during spring break. 

Let us know what you know... 

Thanks, 

Tom 

From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 10:16 AM 
To: MSP-EOC-MDEDUCTN 

Cc: Golzynski, Diane (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE); MSP-EOC-MDLARA 
Subject: RE: CACFP Center Sites 

Kevin, 

Here are the details for Karen. 
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Bovs and Girls Club of Greater Flint (Averill Ave) : Active CACFP program; also this is a TEFAP distribution center; 
COFY Center (Carpenter Road): inactive 

Mount Olive (Fay Street): Inactive 

Our Savior Lutheran Church ((Saginaw St.) : this is a 
out food boxes. 
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Shelter of Flint (Cedar ST) : Active CACFP Center 





k they do not do food prep; they hand 
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West Court St Church of God (Church St.) : Active CACFP program; also 'this is a TEFAP distribution center; 
YMCA of Greater Flint (E. Third St.) Inactive 


Louis 


— Original Message — 

From: Golzynski, Diane (MDE) 

Sent: Monday, February 08, 2016 10:02 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov >: Walters, Kevin (MDE) < WaltersK5@michigan.gov >; Malnar, Jaime 
(MDE) <MalnarJl@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >: Cavett, Lynn (MDE) 
<CavettL@michigan.gov >: Alaniz, Aimee (MDE) < Alani 2 Al@michigan.g 0 v > 

Subject: RE: CACFP Center Sites 

Louis & Team - 

Attached is the spreadsheet that I've been using with those enrolled in our CN programs. Peter pulled this 2 weeks 
ago. Ignore the yellow highlights - those are the sites in the "hot zone" zip codes. 

I highlighted the ones in purple that I could find on your list below. 2 are TEFAP distribution sites. Three others are 
CACFP enrolled centers. 

How to move forward if what is listed here are not ones enrolled in CACFP? Are they licensed through MDARD that they 
would have been reached that way? 

Let's talk in the morning... 

Diane 


SEOC rep: need to follow up with the results of this email with LARA (Karen Towne). 

Diane, LARA has a list they call CSACFP Center Sites. The source is supposed to be us. 

They need to know the status of the following sites: 

Boys and Girls Club of Greater Flint (Averill Ave) COFY Center (Carpenter Road) Mount Olive (Fay Street) Our Savior 
Lutheran Church ((Saginaw St.) Shelter of Flint (Cedar ST) West Court St Church of God (Church St.) YMCA of Greater 
Flint (E. Third St.) 

Are they child care centers or just food centers? LARA is trying to get all these on a list for testing. We have to help 
them determine what they are. 

Louis 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 10, 2016 9:31 AM 
Burgess, Louis (MDE) 

RE: MSD parent meeting 


Copy that, Louis 
Thanks 


From: Burgess, Louis (MDE) 

Sent: Wednesday, February 10, 2016 9:31 AM 
To: MSP-EOC-MDEDUCTN 
Subject: FW: MSD parent meeting 

Kevin: give this update. I will put on the sitrep. 
Louis 


From: Ackley, Martin (MDE) 

Sent: Wednesday, February 10, 2016 9:29 AM 
To: Burgess, Louis (MDE) < burgessl(S)michigan.Eov > 

Subject: FW: MSD parent meeting 

Meeting went well. 

Dr. Eden Wells actually was there, as well as Dr. Johnson (Genesee County Medical Executive), to do a presentation and 
answer questions. Approx. 12 parents and staff there. Media (Channel 12) showed up late, but interviewed Dr. Wells 
and MSD principal CeCe Winkler. Both did a great job. 

i 

Interesting., that during the meeting the City of Flint sent out an alert that a water main break on S. Saginaw Street 
caused a "boil water alert" ... so that was a neat little twist, and Dr. Wells and Dr. Johnson were there to respond to that, 
too. 

Overall, no problems at the meeting. 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Wednesday, February 10, 2016 8:40 AM 

MSP-EOC-MDEQ 

FW: Non Public Schools 

Copy of Education-Non public.xlsx 


From: Towne, Karen (LARA) 

Sent: Tuesday, February 09, 2016 7:38 PM 

To: MSP-EOC-MDEDUCTN; MSP-EOC-MDLARA; Burgess, Louis (MDE); Moss, Marla (MDE); Guerrant, Kyle (MDE); 
Golzynski, Diane (MDE); Walters, Kevin (MDE) 

Subject: Non Public Schools 

Attached is a cross checked list of the schools provided earlier today. Those in pink are not on the Flint Water System 
and will not be part of our program. Those in white have already been on our list or are being added to the program. If 
there are questions regarding the Flint Water System, you will need to perform additional vetting. 


Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Ml 48933 

Office: 517-373-9495 

Fax: 517-373-2129 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 09, 2016 5:09 PM 
Burgess, Louis (MDE) 

Ferrick, Kaitiin (MDE); 'cgerrish^armanainsworth.org’ 
RE: Request for Information 


Hi Louis, 

Carman-Ainsworth Public Schools have asked that this request be submitted on official letterhead. 

They will respond once they receive the official notification. They want to be sure the sharing of information is 
documented appropriately. 

Tom Priest 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 4:33 PM 

To: 'cgerrish@carmanainsworth.org' 

Cc: Ferrick, Kaitiin (MDE); Burgess, Louis (MDE) 

Subject: Request for Information 

Hi Cheryl, 

I left you a voicemail but thought I would follow up with an e-mail to help connect you for submitting information as 
requested. 

We are collecting student information to be used in the response efforts regarding the Flint water crisis. 

Please submit an encrypted list of the names and addresses of the 13 students enrolled in the Early Head Start Program 
at Carman-Ainsworth Public Schools. 

This e-mail account is covered by several MDE staff. Please respond to this e-mail account when sending information. 
Our phone number is and someone will be available between 8:00am-5:00pm if needed. 

Thank you, 

t 

Tom Priest 

Michigan Department of Education 


l 




MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 5:06 PM 

To: Burgess, Louis (MDE) 

Cc: MSP-EOC-MDCH 

Subject: Private/Charter Schools Non-USDA Programs Access to Information 


Hi Louis, 

Jen from MDCH asked about how MDE notifications get to schools that are not involved in USDA programs. We talked 
about the responsibility of the local Health Department. What is MDE able/allowed to do to help make sure all schools 
receive the same information? 

I suggested that if and when we provide information or direction to USDA program schools that we include the local 
health department. They could distribute the information to the non-USDA program schools. Just a suggestion... 

Please advise and keep MDCH in on the conversation. 

Thank you, 

Tom Priest 

Michigan Department of Education 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 09, 2016 5:00 PM 
MSP-EOC-MDEDUCTN 
SEOC Briefing 16:00 2-9-16 


Opening Comments: Planning sector has fixed the incorrect percentages from this morning, long term recovery is 
ongoing, MSP Commander-colonel will be at SEOC tomorrow 

HHS: Local EOC working on staffing with DEO on home lead levels, MDHHS is out with initial assessment teams, Call 
today with Pharmaceutical Association on long term blood planning 

MDARD: No water samples today due to water main break, 331 food establishments tested, 70% compliance, MSU 
extension has posters for lead in pets and veterinarian guidance. 

DEQ: Coordinating statistical sample teams 

Human Services: 211 reports calls on Flint water are down 10.5%, standardized warehouse descriptions 

Red Cross: 10 teams out today. Volunteer resource center serving volunteers, anticipating large amount of volunteers 

this weekend 

Community Partners: over 500 participants, now divided into 6 groups: Resource, Mental Health, Physical Health, 
Education, Resource, Community, 7 th Day Advent is ready to meet about logistics, UPS offering to help with logistics and 
will be at SEOC tomorrow 

DTMB: Working on financial information due to financial chief by Wednesday 

Local EOC: Emergency management meeting today in Lansing, long term distribution discussion. Incident action plan 
updated 

Logistics: SBA location established in the old business center at 2712 Saginaw, Flint Ml, open 8-5 M-f 

Recovery: Verify Apartment list addresses, supporting teams in the field 

PIO: JIC working on water main break 

Deputy State Director: Water main break appears to be sizable 

First FOIA request was announced: Name of the independent company used for water testing as cited by Gov. Snyder in 
public comments. 

Tom Priest 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Tuesday, February 09, 2016 4:37 PM 

MSP-EOC-MDCH 

Schools and Other Programs Lists 

Copy of Sponsor of sites in Flint Area - 20160107.xlsx; Non.Public.Listing.Flint.xlsx 


Jen, 

The requested school and other program lists are attached 
Tom 

Michigan Department of Education 



MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 09, 2016 4:33 PM 

To: 

'cgerrish@carmanainsworth.org' 

Cc: 

Ferrick, Kaitlin (MDE); Burgess, Louis (MDE) 

Subject: 

Request for Information 

Hi Cheryl, 



I left you a voicemail but thought I would follow up with an e-mail to help connect you for submitting information as 
requested. 

We are collecting student information to be used in the response efforts regarding the Flint water crisis. 

Please submit an encrypted iist of the names and addresses of the 13 students enrolled in the Early Head Start Program 
at Carman-Ainsworth Public Schools. 

This e-mail account is covered by several MDE staff. Please respond to this e-mail account when sending information. 
Our phone number is md someone will be available between 8:00am-5:00pm if needed. 

Thank you, 

Tom Priest 

M ichiga n Depa rtment of Ed ucatio n 


* 
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MSP-EOC-MDEDUCTN 


MSP-EOC-MDEDUCTN 

Tuesday, February 09, 2016 4:20 PM 

MSP-EOC-MDEQ 

RE: Mother Spreadsheet 

Copy of Sponsor of sites in Flint Area - 20160107 .xlsx; Non.Public.Listing.Flint.xlsx 


Here you go... 

Tom Priest 
MDE 


From: 

Sent: 

To: 

Subject: 

Attachments: 


From: MSP-EOC-MDEQ 

Sent: Tuesday, February 09, 2016 4:05 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Mother Spreadsheet 

Would you please send me the comprehensive spreadsheet we discussed today? 
Thanks! Jen Wolf 

DEQ Representative 

State Emergency Operations Center 

MSP -EOC-M DEQ@MICH1GAN.GOV 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 09, 2016 4:08 PM 
Burg ess, Louis (MDE) 

FW: Sit Rep for Feb 9th PM 


One more thing added 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 3:57 PM 

To: Burgess, Louis (MDE) 

Subject: FW: Sit Rep for Feb 9th PM 

Updated info 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 3:01 PM 

To: Burgess, Louis (MDE) 

Subject: Sit Rep for Feb 9th PM 

Hi Louis, 

Here are the areas of activity for this afternoon: 

1. Awaiting direction from DHHS regarding CDC request for information. 

2. Continue to work with DEQ and LARA on School Child Care Sites 

3. Submitted Genesee ISD racial/ethnic information to State Director of Operations to be routed to Nancy Pelosi as 
requested in response to MDE request for additional USDA Emergency Food for Flint. 

4. Sent request for student name data for Early Head Start at Carman-Ainsworth Public Schools 

5. . Flint Priv ate S chool list created this mornin g (who d o we share this with?) 

Tom 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 09, 2016 3:57 PM 
Burgess, Louis (MDE) 

FW: Sit Rep for Feb 9th PM 


Updated info 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 3:01 PM 

To: Burgess, Louis (MDE) 

Subject: Sit Rep for Feb 9th PM 

Hi Louis, 

Here are the areas of activity for this afternoon: 

1. Awaiting direction from DHHS regarding CDC request for information. 

2. Continue to work with DEQ and LARA on School Child Care Sites 

3. Submitted Genesee ISD racial/ethnic information to State Director of Operations to be routed to Nancy Pelosi as 
requested in response to MDE request for additional USDA Emergency Food for Flint. 

4. Sent request for student name data for Early Head Start at Carman-Ainsworth Public Schools 

Tom 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

. Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 09, 2016 3:53 PM 
Burgess, Louis (MDE) 

RE: Flint issue 


Louis, 

I left a voicemail. I do not have an e-mail for Cheryl Gerrish but have requested one from Kaitlin Ferrick to help with the 
submission of information. 

Tom 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 3:34 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: Flint issue 

Tom, make the contact. Add this effort to today’s recap. Include Ferrick on the email. 

Thanks. 

Louis 

On Feb 9, 2016, at 3:31 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > wrote: 
FYI 


From: MSP-EOC-MDCH 

Sent: Tuesday, February 09, 2016 3:28 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Flint issue 

Please see the confirmation below. 

Thank you for your assistance on this project! 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michigan.gov 

517-284-3912 


From: Zunker, Gloria (DHHS) 

Sent: Tuesday, February 09, 2016 3:23 PM 
To: MSP-EOC-MDCH 
Cc: checcdeptcoor 
Subject: RE: Flint issue 

Sure, thank you. 
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From: MSP-EOC-MDCH 

Sent: Tuesday, February 9, 2016 3:20 PM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michigan.gov > 

Cc: checcdeptcoor < checcdeptcoo r@michigan.gov > 

Subject: FW: Flint issue 

Hi Gloria, 

Will you please confirm that you would like this information, as it relates to the nutritional planning? 

Thank you, 

Jennifer LT 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michigan.gov 

517-284-3912 


From: MSP-EOC-MDEDUCTN 
Sent: Tuesday, February 09, 2016 3:19 PM 
To: MSP-EOC-MDCH 
Subject: FW: Flint issue 

FYI 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 2:52 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Priest, Thomas (MDE); Walters, Kevin (MDE); Malnar, Jaime (MDE); Aianiz, Aimee (MDE); Ferrick, 
Kaitlin (MDE) 

Subject: FW: Flint issue 

Tom, yesterday we provided a list of names to Jennifer with DHHS/DCH on children served 0-6. 

Kaitlin Ferrick our Head Start Director says that there is an Early Head Start program at Carman- 
Ainsworth. 

Confirm with Jennifer that she wants the names of the children. If yes, contact Cheryl Gerrish (see 
below) and have her send an encrypted file with the names and addresses. 

Louis 


From: Ferrick, Kaitlin (MDE) 

Sent: Tuesday, February 09, 2016 2:47 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Subject: RE: Flint issue 

Cheryl Gerrish is the Early Head Start Director at Carman-Ainsworth Public Schools. Her number 

Again, they serve 2 kids with a home address that falls within Flint LEA and 11 who are not 
within Flint LEA, but have Flint water. They are also serving 1 pregnant woman who lives in an 
apartment with Flint water (EHS serves pregnant women). 

Thanks, 
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Kaitiin 


Kaitlin Ferrick 

Director, State Head Start Collaboration Office 

Office of Great Start 

Michigan Department of Education 

517-335-8125 

FerrickKl@michiQan.gov 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image001.png> 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 1:15 PM 

To: Ferrick, Kaitlin (MDE) < FerrickKl@michigan.gov > 

Subject: RE: Flint issue 

Yes; I have a 1:30 meeting for an hour. I will have about 20 minutes at that time. Can you meet me at 
my desk (pillar A13): go towards Shulawn's office and then turn right to the end of building. 


From: Ferrick, Kaitlin (MDE) 

Sent: Tuesday, February 09, 2016 12:39 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Subject: Flint issue 
Importance: High 

Hi, Louis: 

I have a Flint-related issue that Susan suggested I speak with you about? Can you call me? I am in a 
meeting from 1-2, but am otherwise available. 

Thanks, 

Kaitlin 

Kaitlin Ferrick 

Director, State Head Start Collaboration Office 

Office of Great Start 

Michigan Department of Education 

517-335-8125 

FerrickKl@michiqan.gov 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image001.png> 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 09, 2016 3:51 PM 
Ferrick, Kaitlin (MDE) 

Burgess, Louis (MDE) 

FW: Flint issue 


Hi Kaitlin, 

I am working to follow up on the request for names of students at the Early Head Start at Carman-Ainsworth Public 
Schools. 

Do you have an e-mail for Cheryl Gerrish? I left her a voicemail regarding the request for the names of students but 
would like to follow up with by e-mail to help facilitate her submission of the requested information. 

Thank you, 

Tom Priest 

Michigan Department of Education 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 3:34 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: Flint issue 

Tom, make the contact. Add this effort to today’s recap. Include Ferrick on the email. 

Thanks. 

Louis 

On Feb 9, 2016, at 3:31 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiEan.gov: > wrote: 
FYI 


From: MSP-EOC-MDCH 

Sent: Tuesday, February 09, 2016 3:28 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Flint issue 

Please see the confirmation below. 

Thank you for your assistance on this project! 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services - Health Representative 

MsD-eoc-mdch@michiEan.gov 

517-284-3912 
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From: Zunker, Gloria (DHHS) 

Sent: Tuesday, February 09, 2016 3:23 PM 
To: MSP-EOC-MDCH 
Cc: checcdeptcoor 
Subject: RE: Flint issue 

Sure, thank you. 


From: MSP-EOC-MDCH 

Sent: Tuesday, February 9, 2016 3:20 PM 

To: Zunker, Gloria (DHHS) < ZunkerGl(S>michigan.gov > 

Cc: checcdeptcoor < checcdePtcoor(5)michigan.EOV > 

Subject: FW: Flint issue 

Hi Gloria, 

Will you please confirm that you would like this information, as it relates to the nutritional planning? 

Thank you, 

Jennifer LT 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch(5)michigan.gov 

517-284-3912 


From: MSP-EOC-MDEDUCTN 
Sent: Tuesday, February 09, 2016 3:19 PM 
To: MSP-EOC-MDCH 
Subject: FW: Flint issue 

FYI 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 2:52 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Priest, Thomas (MDE); Walters, Kevin (MDE); Malnar, Jaime (MDE); Alaniz, Aimee (MDE); Ferrick, 
Kaitlin (MDE) 

Subject: FW: Flint issue 

Tom, yesterday we provided a list of names to Jennifer with DHHS/DCH on children served 0-6. 

Kaitlin Ferrick our Head Start Director says that there is an Early Head Start program at Carman- 
Ainsworth. 

Confirm with Jennifer that she wants the names of the children. If yes, contact Cheryl Gerrish (see 
below) and have her send an encrypted file with the names and addresses. 

Louis 


From: Ferrick, Kaitlin (MDE) 

Sent: Tuesday, February 09, 2016 2:47 PM 
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To: Burgess, Louis (MDE) < bureessl(5)michigan.gov > 

Subject: RE: Flint issue 

Cheryl Gerrish is the Early Head Start Director at Carman-Ainsworth Public Schools. Her number is 

Again, they serve 2 kids with a home address that falls within Flint LEA and 11 who are not 
within Flint LEA, but have Flint water. They are also serving 1 pregnant woman who lives in an 
apartment with Flint water {EHS serves pregnant women). 

Thanks, 

Kaitlin 

Kaitlin Ferrick 

Director, State Head Start Collaboration Office 

Office of Great Start 

Michigan Department of Education 

517-335-8125 

FerrickKl@michiaan.aov 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image001.png> 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 1:15 PM 

To: Ferrick, Kaitlin (MDE) <FerrickKl@michigan.gov > 

Subject: RE: Flint issue 

Yes; 1 have a 1:30 meeting for an hour. I will have about 20 minutes at that time. Can you meet me at 
my desk (pillar A13): go towards Shulawn's office and then turn right to the end of building. 


From: Ferrick, Kaitlin (MDE) 

Sent: Tuesday, February 09, 2016 12:39 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Subject: Flint issue 
Importance: High 

Hi, Louis: 

I have a Flint-related issue that Susan suggested I speak with you about? Can you call me? 1 am in a 
meeting from 1-2, but am otherwise available. 

Thanks, 

Kaitlin 

4 

Kaitlin Ferrick 

Director, State Head Start Collaboration Office 

Office of Great Start 

Michigan Department of Education 

517-335-8125 

FerrickKl@michioan.aov 
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Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 09, 2016 3:31 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

FW: Flint issue 

FYI 



From: MSP-EOC-MDCH 

Sent: Tuesday, February 09, 2016 3:28 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Flint issue 

Please see the confirmation below. 

Thank you for your assistance on this project! 

Jennifer Lixey Terrill 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michigan.gov 

517-284-3912 


From: Zunker, Gloria (DHHS) 

Sent: Tuesday, February 09, 2016 3:23 PM 
To: MSP-EOC-MDCH 
Cc: checcdeptcoor 
Subject: RE: Flint issue 

Sure, thank you. 


From: MSP-EOC-MDCH 

Sent: Tuesday, February 9, 2016 3:20 PM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michigan.gov > 

Cc: checcdeptcoor < checcdeptcoor@michigan.gov > 

Subject: FW: Flint issue 

Hi Gloria, 

Will you please confirm that you would like this information, as it relates to the nutritional planning? 

Thank you, 

Jennifer LT 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch@michigan.gov 

517-284-3912 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 3:19 PM 
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To: MSP-EOC-MDCH 
Subject: FW: Flint issue 


FYI 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 2:52 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Priest, Thomas (MDE); Walters, Kevin (MDE); Malnar, Jaime (MDE); Alaniz, Aimee (MDE); Ferrick, Kaitlin (MDE) 
Subject: FW: Flint issue 

Tom, yesterday we provided a list of names to Jennifer with DHHS/DCH on children served 0-6. 

Kaitlin Ferrick our Head Start Director says that there is an Early Head Start program at Carman-Ainsworth. 

Confirm with Jennifer that she wants the names of the children. If yes, contact Cheryl Gerrish (see below) and have her 
send an encrypted file with the names and addresses. 

Louis 


From: Ferrick, Kaitlin (MDE) 

Sent: Tuesday, February 09, 2016 2:47 PM 

To: Burgess, Louis (MDE) < burgessl@michiean.gov > 

Subject: RE: Flint issue 

Cheryl Gerrish is the Early Head Start Director at Carman-Ainsworth Public Schools. Her number is Again, 

they serve 2 kids with a home address that falls within Flint LEA and 11 who are not within Flint LEA, but have Flint 
water. They are also serving 1 pregnant woman who lives in an apartment with Flint water (EHS serves pregnant 
women). 

Thanks, 

Kaitlin 

Kaitlin Ferrick 

Director, State Head Start Collaboration Office 

Office of Great Start 

Michigan Department of Education 

517-335-8125 

FerrickKl@michiaan.aov 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 1:15 PM 
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To: Ferrick, Kaitlin (MDE) < FerrickKl@michigan.gov > 

Subject: RE: Flint issue 

Yes; I have a 1:30 meeting for an hour. I will have about 20 minutes at that time. Can you meet me at my desk (pillar 
A13): go towards Shulawn's office and then turn right to the end of building. 


From: Ferrick, Kaitlin (MDE) 

Sent: Tuesday, February 09, 2016 12:39 PM 
To: Burgess, Louis (MDE) < burgessl(S)michigan.gov > 

Subject: Flint issue 
Importance: High 

Hi, Louis: 

I have a Flint-related issue that Susan suggested I speak with you about? Can you call me? I am in a meeting from 1-2, 
but am otherwise available. 

Thanks, 

Kaitlin 

Kaitlin Ferrick 

Director, State Head Start Collaboration Office 

Office of Great Start 

Michigan Department of Education 

517-335-8125 

FerrickKl@michiaan.gov 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

*w-'i 'g Department of* i ^ m r 

Education 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 09, 2016 3:19 PM 

To: 

MSP-EOC-MDCH 

Subject: 

FW: Flint issue 

FYI 



From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 2:52 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Priest, Thomas (MDE); Walters, Kevin (MDE); Malnar, Jaime (MDE); Alaniz, Aimee (MDE); Ferrick, Kaitlin (MDE) 
Subject: FW: Flint issue 

Tom, yesterday we provided a list of names to Jennifer with DHHS/DCH on children served 0-6. 

Kaitlin Ferrick our Head Start Director says that there is an Early Head Start program at Carman-Ainsworth. 

Confirm with Jennifer that she wants the names of the children. If yes, contact Cheryl Gerrish (see below) and have her 
send an encrypted file with the names and addresses. 

Louis 


From: Ferrick, Kaitlin (MDE) 

Sent: Tuesday, February 09, 2016 2:47 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Subject: RE: Flint issue 

Cheryl Gerrish is the Early Head Start Director at Carman-Ainsworth Public Schools. Her number is Again, 

they serve 2 kids with a home address that falls within Flint LEA and 11 who are not within Flint LEA, but have Flint 
water. They are also serving 1 pregnant woman who lives in an apartment with Flint water (EHS serves pregnant 
women). 

Thanks, 

Kaitlin 

Kaitlin Ferrick 

Director, State Head Start Collaboration Office 

Office of Great Start 

Michigan Department of Education 

517-335-8125 

FerrickKl@michiQan.gov 

Customer Service is a priority at the Michigan Departmen t of Education - helping Michigan schools , families, and 
communities improve the achievement and well-being of ALL our children. 
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From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 1:15 PM 

To: Ferrick, Kaitlin (MDE) < FerrickKl@michigan.gov > 

Subject: RE: Flint issue 

Yes; I have a 1:30 meeting for an hour. I will have about 20 minutes at that time. Can you meet me at my desk {pillar 
A13): go towards Shulawn's office and then turn right to the end of building. 


From: Ferrick, Kaitlin (MDE) 

Sent: Tuesday, February 09, 2016 12:39 PM 
To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Subject: Flint issue 
Importance: High 

Hi, Louis: 

I have a Flint-related issue that Susan suggested I speak with you about? Can you call me? I am in a meeting from 1-2, 
but am otherwise available. 

Thanks, 

Kaitlin 

Kaitlin Ferrick 

Director, State Head Start Collaboration Office 

Office of Great Start 

Michigan Department of Education 

517-335-8125 

FerrickKl@michiQan.Qov 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 09, 2016 3:01 PM 
Burgess, Louis (MDE) 

Sit Rep for Feb 9th PM 


Hi Louis, 

Here are the areas of activity for this afternoon: 

1. Awaiting direction from DHHS regarding CDC for information. 

2. Continue to work with DEQ and LARA on School Child Care Sites 

3. Submitted Genesee ISD racial/ethnic information to State Director of Operations to be routed to Nancy Pelosi as 
requested in response to MDE request for additional USDA Emergency Food for Flint 

Tom 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 2:26 PM 

To: Golzynski, Diane (MDE); Burgess, Louis (MDE); Moss, Maria {MDE); Guerrant, Kyle (MDE) 

Subject: FW: Request From Senator Pelosi 

Attachments: Genesee County Student Racial Ethnic Data Spring 2015.xlsb 


Hi all, 

I wanted to follow up on the last e-mail on this topic... 

Kevin and I were instructed to respond with the racial ethnic information through appropriate channels. They have a 
congressional channel for relaying the information. They will take it from there. 

Tom 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 2:14 PM 

To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCOPSC; MSP-SEOCSDEM; MSP-EOC-MDHS; Burgess, Louis (MDE); Golzynski, Diane (MDE); Walters, Kevin 
(MDE); Moss, Marla (MDE) 

Subject: Request From Senator Pelosi 

Cap, 

We had a request come in last week from Nancy Pelosi's office by way of USDA MWRO for racial/ethnic breakdown of all 
our USDA-FNS programs affected by the Flint Water Crisis. 

Attached is the compiled Genesee Intermediate School District for Spring 2015 racial ethnic data for grades K-12. This 
data was compiled from information found at Ml School Data.org. 

Tom Priest and Kevin Walters 
Michigan Department of Education 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 09, 2016 2:22 PM 

Burgess, Louis (MDE); Moss, Marla (MDE); Guerrant, Kyle (MDE); Golzynski, Diane (MDE) 
MSP-EOC-MDCH; MSP-EOC-MDHS 
FW: USDA Travel Notification: Flint 


FYI 


From: MSP-EOC-M DARD 

Sent: Tuesday, February 09, 2016 12:41 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDHS; MSP-EOC-MDEDUCTN 

Subject: FW: USDA Travel Notification: Flint 

FYI 

April Hunt 

State Emergency Operations Center 
Michigan Department of Agriculture 
and Rural Development 
MSP-EOC-MDARDOmichigan.eov 
Desk Phone: 517-284-3936 


From: Holton, Jennifer (MDARD) 

Sent: Tuesday, February 09, 2016 12:13 PM 

To: JICManager; Minicuci, Angela (DHHS); Banner, Shanon (MSP); MSP-EOC-MDARD 
Subject: FW: USDA Travel Notification: Flint 


From: Jacquez, Alex - OSEC rmailto:Alex.Jacauez(5iosec.usda.aov| 

Sent: Tuesday, February 09, 2016 11:57 AM 

To: Holton, Jennifer (MDARD); Ciover Adams, Jamie (MDARD); Smith, Brenda (MDARD); Wenk, Gordon (MDARD); 
Throne, Heather (MDARD); Mcbride, Bill (GOV); Muchmore, Dennis (GOV) 

Cc: Scanlon, Sarah - OSEC 
Subject: USDA Travel Notification: Flint 

All — 

This is a travel notification that Food, Nutrition and Consumer Services Deputy Under Secretary Dr. Katie Wilson will be 
traveling to Flint, Michigan tomorrow, February 10 th . She will be visiting a school lunch program, a WIC clinic, and the 
federal emergency operations command center. Please reach out if you have any questions or would like more 
information. 

4 

Best, 

Alex Jacquez | Legislative Analyst 
Office of External & Intergovernmental Affairs 
U.S. Department of Agriculture 
o: 202.720.6643 | 
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This electronic message contains information generated by the USDA solely for the intended recipients. Any 
unauthorized interception of this message or the use or disclosure of the information it contains may violate the 
law and subject the violator to civil or criminal penalties. If you believe you have received this message in error, 
please notify the sender and delete the email immediately. 
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MSP-EOC-MDEDUCTN 


MSP-EOC-MDEDUCTN 
Tuesday, February 09, 2016 2:19 PM 
MSP-EOC-MDLARA; Towne, Karen (LARA) 
FW: CACFP Center Sites 


FYI 


From: 

Sent: 

To: 

Subject: 


From: Willingham, Stephanie (MDE) 

Sent: Tuesday, February 09, 2016 1:41 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Walters, Kevin (MDE); Burgess, Louis (MDE); Golzynski, Diane (MDE) 

Subject: RE: CACFP Center Sites 

Mount Olive and YMCA of Greater Flint are both Summer Food Service Program (SFSP) sites. All SFSP sites operate when 
school gets out for the summer or during an unanticipated school closures, so spring break is not an approved service 
time period for SFSP. 

Stephanie Willingham 
Consultant Manager 
School Nutrition Programs 
517-335-4289 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 9, 2016 12:47 PM 

To: Willingham, Stephanie (MDE) <WillinghamS@michigan.gov > 

Cc: Walters, Kevin (MDE) < WaltersK5@michigan.gov >; Burgess, Louis (MDE) < burgessl@nnichigan.gov >; Golzynski, Diane 
(MDE) < GolzvnskiD@michigan.gov > 

Subject: FW: CACFP Center Sites 

Hi Stephanie, 

Three of the sites listed below are "inactive" according to household and CACFP programs, but Kevin wondered if they 
are summer meal sites. 

We are also wondering if any summer meal sites open before summer, like during spring break. 

Let us know what you know... 

Thanks, 

Tom 

From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 10:16 AM 
To: MSP-EOC-MDEDUCTN 

Cc: Golzynski, Diane (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE); MSP-EOC-MDLARA 
Subject: RE: CACFP Center Sites 

Kevin, 
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Here are the details for Karen. 


Bovs and Girls Club of Greater Flint (Averill Ave) : Active CACFP program; ialsq this is a TEFAP distribution center; 
COFY Center (Carpenter Road): Inactive 
Mount Olive (Fay Street): Inactive 


Our Savior Lutheran Church ((Saginaw St. ) : bisjs'aJLFAg-distributioac they do not do food prep; they hand 


out food boxes. 

mm p rnm# " <* ** * * 

Shelter of Flint (Cedar ST) : Active CACFP Center 

^t w jwjt i»» ■ . 11 . J B* 11 ■■ . p a * fpfw»>i i . ■ i i i j. i . i . i .t. i . wj p uj p m u tu i , j m i . l>.p. w , * .ih. i .imwjw .h. i . i . i nuu ■ i i 

West Court St Church of God (Church St.) : Active CACFP program; also this is a TEFAP distribution center; 
YMCA of Greater Flint (E. Third St.) Inactive 


Louis 


— Original Message — 

From: Golzynski, Diane (MDE) 

Sent: Monday, February 08, 2016 10:02 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov >; Walters, Kevin (MDE) < WaltersK5@michigan.gov >: Malnar, Jaime 
(MDE) < MalnarJl@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >: Cavett, Lynn (MDE) 
< CavettL@michigan.gov >: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov > 

Subject: RE: CACFP Center Sites 

Louis & Team - 

Attached is the spreadsheet that I've been using with those enrolled in our CN programs. Peter pulled this 2 weeks 
ago. Ignore the yellow highlights - those are the sites in the "hot zone" zip codes. 

I highlighted the ones in purple that I could find on your list below. 2 are TEFAP distribution sites. Three others are 
CACFP enrolled centers. 

How to move forward if what is listed here are not ones enrolled in CACFP? Are they licensed through MDARD that they 
would have been reached that way? 

Let's talk in the morning... 

Diane 


SEOC rep: need to follow up with the results of this email with LARA (Karen Towne). 

Diane, LARA has a list they call CSACFP Center Sites. The source is supposed to be us. 

They need to know the status of the following sites: 

Boys and Girls Club of Greater Flint (Averill Ave) COFY Center (Carpenter Road) Mount Olive (Fay Street) Our Savior 
Lutheran Church ((Saginaw St.) Shelter of Flint (Cedar ST) West Court St Church of God (Church St.) YMCA of Greater 
Flint (E. Third St.) 

Are they child care centers or just food centers? LARA is trying to get all these on a list fortesting. We have to help 
them determine what they are. 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 09, 2016 2:17 PM 

To: 

MSP-EOC-MDLARA 

Cc: 

Towne, Karen (LARA) 

Subject: 

FW: Parents meeting on Feb 9 

FYI 



From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 8:53 AM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Parents meeting on Feb 9 

Kevin, here is one answer for Karen. Instead of "signers" say interpreters. 
Louis 


From: Bouvy, Mark (MDE) 

Sent: Tuesday, February 09, 2016 8:21 AM 

To: MSP-EOC-MDEDUCTN <MSP-EQC-MDEDUCTN(S>michigan.EOV >: Winkler, Cecelia (MDE) <winklercl@rnichigan.gov > 
Cc: Guerrant, Kyle (MDE) < GuerrantK(5)michigan.gov >; Chapman, Teri (MDE) < ChapmanT2(S)michiEan.Eov >; Houseman, 
Jennifer (MDE) < HousemanJl(S)michigan.gov >; Burgess, Louis (MDE) < burEessl@michigan.gov > 

Subject: RE: Parents meeting on Feb 9 

Louis, 

We have two interpreters scheduled for tonight's parent meeting, so we don't need DHHS to arrange for any other 
interpreters for this meeting. 

Regarding LARA going out into the community, there is a local agency that offers contract interpreters. The agency name 
is Communication Access Center. Their contact information is: 

Address: 1277 W Court St, Flint, Ml 48503 

Phone:(810) 239-3112 

Website: http://www.cacdhh.org/ 

Thanks. 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 08, 2016 6:42 PM 
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To: Bouvy, Mark (MDE) < BOUWM@michigan.gov >: Winkler, Cecelia (MDE) <winklercl@michigan.gov > 

Cc: Guerrant, Kyle (MDE) < Guerra ntK@michigan.gov >: Chapman, Teri (MDE) < ChapmanT2@michigan.gov >: Houseman, 
Jennifer (MDE) < HousemanJl@michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Subject: Parents meeting on Feb 9 

Mark and Cece, 

1. LARA has asked if there will be signers for Dr. Wells tomorrow during your meeting. Please confirm that you 
have them and do not need the state to arrange for them. 

2. LARA is also asking about resources for helping with signers when they go out into the community. Do you have 
any info I can share with them? 

Louis 
Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.gov 


Office: 517.335.3672 



MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 09, 2016 2:16 PM 

To: 

MSP-EOC-MDCH 

Subject: 

FW: Parents meeting on Feb 9 

FYI 



From: Bouvy, Mark (MDE) 

Sent: Tuesday, February 09, 2016 8:21 AM 
To: MSP-EOC-MDEDUCTN; Winkler, Cecelia (MDE) 

Cc: Guerrant, Kyle (MDE); Chapman, Teri (MDE); Houseman, Jennifer (MDE); Burgess, Louis (MDE) 

Subject: RE: Parents meeting on Feb 9 

Louis, 

We have two interpreters scheduled for tonight's parent meeting, so we don't need DHHS to arrange for any other 
interpreters for this meeting. 

Regarding LARA going out into the community, there is a local agency that offers contract interpreters. The agency name 
is Communication Access Center. Their contact information is: 

Address: 1277 W Court St, Flint, Ml 48503 

Phone:(810) 239-3112 

Website: http://www.cacdhh.orK/ 

Thanks. 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 08, 2016 6:42 PM 

To: Bouvy, Mark (MDE) < BOUVYM(5)michiKan.Kov >; Winkler, Cecelia (MDE) < winklercl@michigan.gov > 

Cc: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Chapman, Teri (MDE) < ChapmanT2@michigan.gov >; Houseman, 
Jennifer (MDE) < HousemanJl@michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Subject: Parents meeting on Feb 9 

Mark and Cece, 

1. LARA has asked if there will be signers for Dr. Wells tomorrow during your meeting. Please confirm that you 
have them and do not need the state to arrange for them. 
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2. LARA is also asking about resources for helping with signers when they go out into the community. Do you have 
any info I can share with them? 

Louis 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl(5>michigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 2:14 PM 

To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCOPSC; MSP-SEOCSDEM; MSP-EOC-MDHS; Burgess, Louis (MDE); Golzynski, 

Diane (MDE); Walters, Kevin (MDE); Moss, Marla (MDE) 

Subject: Request From Senator Pelosi 

Attachments: Genesee County Student Racial Ethnic Data Spring 2015.xlsb 


Cap, 

We had a request come in last week from Nancy Pelosi's office by way of USDA MWRO for racial/ethnic breakdown of all 
our USDA-FNS programs affected by the Flint Water Crisis. 

Attached is the compiled Genesee Intermediate School District for Spring 2015 racial ethnic data for grades K-12. This 
data was compiled from information found at Ml School Data.org. 

Tom Priest and Kevin Walters 
Michigan Department of Education 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 09, 2016 2:03 PM 
Willingham, Stephanie (MDE) 

RE: CACFP Center Sites 


Hi Stephanie, 

Thank you! This helps... 
Tom 


From: Willingham, Stephanie (MDE) 

Sent: Tuesday, February 09, 2016 1:41 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Walters, Kevin (MDE); Burgess, Louis (MDE); Golzynski, Diane (MDE) 

Subject: RE: CACFP Center Sites 

Mount Olive and YMCA of Greater Flint are both Summer Food Service Program (SFSP) sites. All SFSP sites operate when 
school gets out for the summer or during an unanticipated school closures, so spring break is not an approved service 
time period for SFSP. 

Stephanie Willingham 
Consultant Manager 
School Nutrition Programs 
517-335-4289 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 9, 2016 12:47 PM 

To: Willingham, Stephanie (MDE) <WillinghamS(5)michiEan.gov > 

Cc: Walters, Kevin (MDE) <WaltersK5(5>michigan.gov >; Burgess, Louis (MDE) < burgessl(5)michigan.gov >: Golzynski, Diane 
(MDE) < GolzvnskiD(5)michigan.gov > 

Subject: FW: CACFP Center Sites 

Hi Stephanie, 

Three of the sites listed below are "inactive" according to household and CACFP programs, but Kevin wondered if they 
are summer meal sites. 

We are also wondering if any summer meal sites open before summer, like during spring break. 

Let us know what you know... 

Thanks, 

Tom 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 10:16 AM 
To: MSP-EOC-MDEDUCTN 
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Cc: Golzynski, Diane (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE); MSP-EOC-MDLARA 
Subject: RE: CACFP Center Sites 

Kevin, 


Here are the details for Karen. 

Boys and Girls Club of Greater Flint (Averill Ave) : Active CACFP pro g ram ; also this is a TEFAP distribution center ; 

COFY Center {Carpenter Road): Inactive 
Mount Olive (Fay Street): Inactive 

Our Savior Lutheran Church {(Saginaw St.) : EhisIsaTEFAP, distr^ they do not do food prep; they hand 

out food boxes. 

Shelter of Flint (Cedar ST) : Active CACFP Center 

West Court St Church of God (Church St.) : Active CACFP program; also; this is a TEFAP distribution center; 

********* III ■■■ m il >* i V i h i ■»!> 9 t *** * * * ** ■*» Jj i . .«>«*■« * 

YMCA of Greater Flint (E. Third St.) Inactive 
Louis 


— Original Message — 

From: Golzynski, Diane (MDE) 

Sent: Monday, February 08, 2016 10:02 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov >; Waiters, Kevin (MDE) < WaltersK5@michigan.gov >: Malnar, Jaime 
(MDE) < MalnarJl@michiean.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >; Cavett, Lynn (MDE) 
< CavettL@michigan.gov >: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov > 

Subject: RE: CACFP Center Sites 

Louis & Team - 

Attached is the spreadsheet that I've been using with those enrolled in our CN programs. Peter pulled this 2 weeks 
ago. Ignore the yellow highlights - those are the sites in the "hot zone" zip codes. 

I highlighted the ones in purple that I could find on your list below. 2 are TEFAP distribution sites. Three others are 
CACFP enrolled centers. 

How to move forward if what is listed here are not ones enrolled in CACFP? Are they licensed through MDARD that they 
would have been reached that way? 

Let's talk in the morning... 

Diane 


SEOC rep: need to follow up with the results of this email with LARA (Karen Towne). 

Diane, LARA has a list they call CSACFP Center Sites. The source is supposed to be us. 

They need to know the status of the following sites: 

Boys and Girls Club of Greater Flint (Averill Ave) COFY Center (Carpenter Road) Mount Olive (Fay Street) Our Savior 
Lutheran Church ((Saginaw St.) Shelter of Flint (Cedar ST) West Court St Church of God (Church St.) YMCA of Greater 
Flint (E. Third St.) 
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Are they child care centers or just food centers? LARA is trying to get all these on a list for testing. We have to help 
them determine what they are. 


Louis 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, February 09, 2016 12:47 PM 

Willingham, Stephanie (MDE) 

Waiters, Kevin (MDE); Burgess, Louis (MDE); Golzynski, Diane (MDE) 
FW: CACFP Center Sites 


Hi Stephanie, 

Three of the sites listed below are "inactive" according to household and CACFP programs, but Kevin wondered if they 
are summer meal sites. 


We are also wondering if any summer meal sites open before summer, like during spring break. 
Let us know what you know... 

Thanks, 


Tom 

From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 10:16 AM 
To: MSP-EOC-MDEDUCTN 

Cc: Golzynski, Diane (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE); MSP-EOC-MDLARA 
Subject: RE: CACFP Center Sites 

Kevin, 


Here are the details for Karen. 
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Boys and Girls Club of Greater Flint (Averill Ave) : Active CACFP program; 'also this is a TEFAP distribution center; 

COFY Center (Carpenter Road): Inactive 
Mount Olive (Fay Street): Inactive 

Our Savior Lutheran Church ((Saginaw St.) : ItiisisaTEFAP* iiistri bution cehtefonlvl: they do not do food prep; they hand 
out food boxes. 

Shelter of Flint (Cedar ST) : Active CACFP Center 
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West Court St Church of God (Church St.) : Active CACFP program; also this is a TEFAP distribution center; 
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YMCA of Greater Flint (E. Third St.) Inactive 
Louis 


— Original Message — 

From: Golzynski, Diane (MDE) 

Sent: Monday, February 08, 2016 10:02 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov >: Walters, Kevin (MDE) < WaltersK5(S>michigan.gov >; Malnar, Jaime 
(MDE) < MalnarJl@michigan.gov >; Priest, Thomas (MDE) < PriestTl@michigan.gov >: Cavett, Lynn (MDE) 
< CavettL@michigan.gov >; Alaniz, Aimee (MDE) < AlanizAl@michiean.gov > 

Subject: RE: CACFP Center Sites 
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Louis & Team • 

Attached is the spreadsheet that I've been using with those enrolled in our CN programs. Peter pulled this 2 weeks 
ago. Ignore the yellow highlights - those are the sites in the "hot zone" zip codes. 

I highlighted the ones in purple that I could find on your list below. 2 are TEFAP distribution sites. Three others are 
CACFP enrolled centers. 

How to move forward if what is listed here are not ones enrolled in CACFP? Are they licensed through MDARD that they 
would have been reached that way? 

Let's talk in the morning... 

Diane 


SEOC rep: need to follow up with the results of this email with LARA (Karen Towne). 

Diane, LARA has a list they call CSACFP Center Sites. The source is supposed to be us. 

They need to know the status of the following sites: 

Boys and Girls Club of Greater Flint (Averill Ave) COFY Center (Carpenter Road) Mount Olive (Fay Street) Our Savior 
Lutheran Church ((Saginaw St.) Shelter of Flint (Cedar ST) West Court St Church of God (Church St.) YMCA of Greater 
Flint (E. Third St.) 

Are they child care centers or just food centers? LARA is trying to get all these on a list for testing. We have to help 
them determine what they are. 

Louis 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 12:36 PM 

To: dtreder@geneseeisd.org 

Cc: Burgess, Louis (MDE); Golzynski, Diane (MDE); Walters, Kevin (MDE) 

Subject: Racila Ethnic Information for GISD Schools 

Hi Dave, 

Louis Burgess ask me to contact you and request the racial/ethnic breakdown {%) for all GISD schools. We had a request 
come in last week from Nancy Pelosi's office by way of USDA MWRO for racial/ethnic breakdown of all our USDA-FNS 
programs affected by the Flint Water Crisis. 

Can you provide GISD school racial/ethnic information for us? 

Please let us know. 

Thank you, 

Tom Priest 

Michigan Department of Education 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 09, 2016 11:26 AM 

To: 

Burgess, Louis (MDE) 

Subject: 

FW: CDC resources in local schools 

FYI 



From: MSP-EOC-MDCH 

Sent: Tuesday, February 09, 2016 11:05 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: CDC resources in local schools 

I have asked for clarification from the CHECC and will forward you whatever information 1 am able to gather. 

Thank you, 

Jennifer 

Michigan Department of Health and Human Services - Health Representative 

Msp-eoc-mdch(5)michiEan.gov 

517-284-3912 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 9:27 AM 

To: MSP-EOC-MDCH 

Subject: FW: CDC resources in local schools 
FYI 

We are standing down awaiting discussion with DHHS 


From: Dziuban, Eric (CDC/ONDIEH/NCBDDD) [mailto:esv8@cdc.qovl 
Sent: Monday, February 08, 2016 5:05 PM 
To: MSP-EOC-MDEDUCTN; CDC IMS Flint MI Children's Health 
Cc: Burgess, Louis (MDE) 

Subject: Re: CDC resources in local schools 

Thanks for contacting me, Louis - much appreciated. I'd be happy to talk anytime tomorrow morning before 10 
- would that work for you? Best regards, Eric 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 8, 2016 4:13 PM 

To: Dziuban, Eric (CDC/ONDIEH/NCBDDD); CDC IMS Flint MI Children's Health 
Cc: Burgess, Louis (MDE) 

Subject: CDC resources in local schools 

Eric, I am the Michigan Department of Education contact. Do you have a good time that I can call you? 
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Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michiEan.Eiov 
Office: 517.335.3672 


From: McFadden, Jevon (DHHS) 

Sent: Friday, February 05, 2016 12:05 PM 
To: checcepi < checcepi@michiqan.gov > 

Subject: FW: Flint water - CDC resources in local schools 

Can you help route this request for information to someone who can speak to what public health resources (on 
lead) are already being distributed to Flint schools? 

From: Dziuban, Eric (CDC/OND1EH/NCBDDD) rmailto:esv8@cdc.qov1 

Sent: Friday, February 05, 2016 11:03 AM 

To: McFadden, Jevon (DHHS) < McFaddenJ1@michiaan.qov > 

Subject: Flint water - CDC resources in local schools 

Hi Jevon, 

I hope you’re doing well - extremely busy I’m sure. My name is Eric, I’m a pediatrician leading the Children’s 
Health Team on the Atlanta side of the CDC Flint response (sits within Epi/Surveillance). 


We’ve been asked to liaise with Department of Education in DC. They put out a request to us to work on making 

sure appropriate CDC resources are available to Flint schools (public, private, and charter). This includes botl^ 

school operations and info for parents. This request came from Dave Esquith, director of their Office of Safe and 
Healthy Schools. However I’m guessing a lot of work has already been done locally for this, and I didn’t want to 
roll ov er t hose efforts] 

Any chance you have info on this, or could connect me to the right MDHHS person who might be working on 
health information in schools? I’d rather highlight/support what they’ve done than repeat it. We can chat by 
phone if that’s easier too. ' 

As a Saginaw native, bom and raised in Michigan, thanks for all your work there! 

Best, 

Eric 


Eric Dziuban, MD, DTM, FAAP 
Children’s Health Team 

CDC Flint Ml Water Contamination Response Team 
U.S. Centers for Disease Control and Prevention 
eocevent3@cdc.gov 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 09, 2016 11:26 AM 

To: 

Burgess, Louis (MDE) 

Subject: 

Student PH file 

Louis 



Student PU file is encrypted, and stored, as directed. I will shred bitlocker password, as appropriate. 
Kevin 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
BurgesslPmichigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 11:16 AM 

To: MSP-EOC-MDLARA 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE); Guerrant, Kyle (MDE); Golzynski, Diane (MDE); 

Walters, Kevin (MDE) 

Subject: Listing of Non-Public Schools in Flint 

Attachments: Non.Public.Listing.Flint.xIsx 


I have attached a spreadsheet of Non-Public Schools in impacted zip codes that are not registered as an entity with MDE, 
per task from Friday conference call with MDARD, DEQ, LARA, and MDE. 

Source of information is School Directory, Great Schools website. All appear to be "Open" status, although that does not 
eliminate chance that an entity listed on the spreadsheet may be "Closed" 

Spreadsheet contains: 

Name of Entity 
Address of Entity 
Phone Number of Entity 


Please let us know if you need anything additional. 
Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl (5) m ich iga n .gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, February 09, 2016 11:12 AM 

Burgess, Louis (MDE) 

RE: ACTION REQUESTED: Lists for Sampling/Inspection Efforts 


Copy that 


From: Burgess, Louis (MDE) 

Sent: Tuesday, February 09, 2016 10:19 AM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: ACTION REQUESTED: Lists for Sampling/Inspection Efforts 

MDE is not doing any sampling. This is unrelated to anything I was doing yesterday. 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 10:09 AM 

To: Burgess, Louis (MDE) < burgessl@michigan.eov > 

Subject: FW: ACTION REQUESTED: Lists for Sampling/Inspection Efforts 

Is this request related to your efforts yesterday Louis? 


From: MSP-EOC-MDEQ 

Sent: Tuesday, February 09, 2016 9:43 AM 

To: MSP-EOC-MDARD; MSP-EOC-MDLARA; MSP-EOC-MDEDUCTN 

Subject: ACTION REQUESTED: Lists for Sampling/Inspection Efforts 

Our ECC has requested lists and plans for sampling being conducted by partner agencies. Are these provided to CIS 
already and if not could each agency please provide the list? If GIS does not yet have this MDEQwill submit a resource 
request from your agency. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 
MSP-EOC-MDEQ@michigan.gov 


43 


MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, February 09, 2016 10:09 AM 

Burgess, Louis (MDE) 

FW: ACTION REQUESTED: Lists for Sampling/Inspection Efforts 


Is this request related to your efforts yesterday Louis? 


From: MSP-EOC-MDEQ 

Sent: Tuesday, February 09, 2016 9:43 AM 

To: MSP-EOC-MDARD; MSP-EOC-MDLARA; MSP-EOC-MDEDUCTN 

Subject: ACnON REQUESTED: Lists for Sampling/Inspection Efforts 

Our ECC has requested lists and plans for sampling being conducted by partner agencies. Are these provided to GIS 
already and if not could each agency please provide the list? If GIS does not yet have this MDEQwill submit a resource 
request from your agency. 

Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 09, 2016 9:54 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: Update call (09:30) Tuesday 


Update call (09:30) Tuesday: 

Operations: Planning group working on percentages for Governor, so that information is accurate when that is 

shared with public. Keep lines of communication open. Those in local EOC; make sure they know what 
their role is and working toward that end as well. 

NWS: Major update. Expanded Winter Advisory for Genesee County. Additional 1-3" for Flint area. Another 

1" tomorrow. Today around freezing. Tomorrow high around 20. Weekend, high of 8. Friday and 
Saturday will be around 0. 

DHHS: Working with MDE on CDC request. Teams out to high level homes. Developing plan for campaign to 

test children with high levels 

MDARD: No update 

LARA: Scheduled to map and create materials list for IAF 

DEQ: Staff with LARA today at IAF. 

Human Services: MDE reports work with LARA continues on food distribution sites, emergency food distribution 

and identification of non-public schools that are NOT registered with MDE 

Red Cross: Volunteer Reception Center operational through 5pm. 10 teams out today to addresses that we haven't 

made contact 

MSP: No update 

MNG: No update 

DOC: No update 

DTMB: No update 

GIS: DNR/DEQ/GIS teams have developed app to assist teams. Updating Flint water sampling data 

today. Should be available shortly 

UCG: Morning call, additional data still showing non-detect levels of lead and copper in filtered water. Filters 

generally effective against copper, even though they are not necessarily rated for copper. Reminding 
people to still run water for bathing/showering. Residents still have concerns over water bills. Adding 
line about copper into fact sheet. Faith-based meetings occurring this week. Planning day today at 


45 


j p - i . iii II 1 1 .1 1 i M ; i . p j ».. i j i Mj.M iii .»t ^^pr^»^ .»t p . i . i . ipii . i .r i . <i . i . 1 < • » ■ i . ii . ij h pi* m » >■ <*»» *»*' • « > im/m **** . JM .■ ?. n j fc j w^w^ppy^w^ig iuu ii u ii g i J i j mMu *. » 

UCG. ,USDA has requesting more information from MDE on students aged 5-10 and WIG. Looking at 
redirecting 211 calls from state to county. Data gathering on children tested (ie. Age, etc). 


Local Liaison: Local force out today. Will visit homes with elevated lead levels today. Meetings today to discuss long- 

term distribution plans. Trying to take all plans from other agencies and create one document for teams 
to work from. 


Logistics: No update 

Planning: Working on Governor's report 

Finance: Heard back from two organizations receiving monetary donations. If we are receiving resource 

requests from Flint, this may be a way to get them together for funding source 

Recovery: Working on apartment list today. Target is 14:00 today. Working on submitted door-to-door 

canvassing plan, contingency planning if that is denied 


PIO: Cap has legislative call at 14:30. Holding off on press release for copper. Will come later with further 

information (end of week). Governor will be introducing FY17 budget, which will include additional 
money for Flint issue 


State Director: As far as briefings; reiterate importance of briefings and information. Over a month into response and 

seeing significant disconnects among departments. "Lanes we are in" can contribute. Make sure we are 
sharing information/collaborating to avoid pitfalls 


Next call: 16:00 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 09, 2016 9:27 AM 

To: 

MSP-EOC-MDCH 

Subject: 

FW: CDC resources in local schools 

FYI 



We are standing down awaiting discussion with DHHS 


From: Dziuban, Eric (CDC/ONDIEH/NCBDDD) r mailto:esv8@cdc.qov' 

Sent: Monday, February 08, 2016 5:05 PM 

To: MSP-EOC-MDEDUCTN; CDC IMS Flint MI Children's Health 

Cc: Burgess, Louis (MDE) 

Subject: Re: CDC resources in local schools 

Thanks for contacting me, Louis - much appreciated. I'd be happy to talk anytime tomorrow morning before 10 
- would that work for you? Best regards, Eric 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 8, 2016 4:13 PM 

To: Dziuban, Eric (CDC/ONDIEH/NCBDDD); CDC IMS Flint MI Children's Health 
Cc: Burgess, Louis (MDE) 

Subject: CDC resources in local schools 

Eric, I am the Michigan Department of Education contact. Do you have a good time that I can call you? 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
BurEessl@michigan.gov 
Office: 517.335.3672 


From: McFadden, Jevon (DHHS) 

Sent: Friday, February 05, 2016 12:05 PM 
To: checcepi < checcepi@michiqan.qov > 

Subject: FW: Flint water - CDC resources in local schools 

Can you help route this request for information to someone who can speak to what public health resources (on 
lead) are already being distributed to Flint schools? 

From: Dziuban, Eric (CDC/ONDIEH/NCBDDD) Tmailto:esv8@cdc.qov1 

Sent: Friday, February 05, 2016 11:03 AM 

To: McFadden, Jevon (DHHS) < McFaddenJ1@michiqan.qov > 

Subject: Flint water - CDC resources in local schools 
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Hi Jevon, 


I hope you’re doing well - extremely busy I’m sure. My name is Eric, I’m a pediatrician leading the Children’s 
Health Team on the Atlanta side of the CDC Flint response (sits within Epi/Surveillance). 

We’ve been asked to liaise with Department of Education in DC. [They put out a request to us to work on making 

sure appropriate CDC resources are available to Flint schools (public, private, and charter). This includes both 

school operations and info for parents. This request came from Dave Esquith, director of their Office of Safe and 
Healthy Schools. However I’m guessing a lot of work has already been done locally for this, and I didn’t want to 
roll ov er tho se efforts! 
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Any chance you have info on this, or could connect me to the right MDHHS person who might be working on 
health information in schools? I’d rather highlight/support what they’ve done than repeat it. We can chat by 
phone if that’s easier too. 

As a Saginaw native, born and raised in Michigan, thanks for all your work therel 

Best, 

Eric 

Eric Dziuban, MD, DTM, FAAP 
Children’s Health Team 

CDC Flint Ml Water Contamination Response Team 
U.S. Centers for Disease Control and Prevention 
eocevent3@cdc.gov 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 08, 2016 6:48 PM 

To: 

Walters, Kevin (MDE); Alaniz, Aimee (MDE) 

Cc: 

Burgess, Louis (MDE); Malnar, Jaime (MDE); Priest, Thomas (MDE); Moss, Marla (MDE); 
Golzynski, Diane (MDE); Cavett, Lynn (MDE); Dixon, Janice (MDE) 

Subject: 

CACFP Center Sites 


SEOC rep: need to follow up with the results of this email with LARA (Karen Towne). 

Diane, LARA has a list they call CSACFP Center Sites. The source is supposed to be us. 

They need to know the status of the following sites: 

Boys and Girls Club of Greater Flint (Averill Ave) 

COPY Center (Carpenter Road) 

Mount Olive (Fay Street) 

Our Savior Lutheran Church ((Saginaw St.) 

Shelter of Flint (Cedar ST) 

West Court St Church of God (Church St.) 

YMCA of Greater Flint (E. Third St.) 

Are they child care centers or just food centers? LARA is trying to get all these on a list for testing. We have to help 
them determine what they are. 

Louis 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 08, 2016 6:42 PM 

To: 

Bouvy, Mark (MDE); Winkler, Cecelia (MDE) 

Cc: 

Guerrant, Kyle (MDE); Chapman, Teri (MDE); Houseman, Jennifer (MDE); Burgess, Louis 
(MDE) 

Subject: 

Parents meeting on Feb 9 


Mark and Cece, 

1. LARA has asked if there will be signers for Dr. Wells tomorrow during your meeting. Please confirm that you 
have them and do not need the state to arrange for them. 

2. LARA is also asking about resources for helping with signers when they go out into the community. Do you have 
any info I can share with them? 

Louis 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl(5)michiean.eov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, February 08, 2016 6:13 PM 

Walters, Kevin (MDE); Alaniz, Aimee (MDE); Priest, Thomas (MDE); Malnar, Jaime (MDE) 
RE: Head Start Data Request 


I added an email folder called Head Start and put all relevant email in there. 
Louis 


From: Walters, Kevin (MDE) 

Sent: Monday, February 08, 2016 6:01 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Re: Head Start Data Request 
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Copy that Louis. Deleted 


From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiean.gov > 

Sent: Monday, February 8, 2016 5:43:04 PM 
To: Fleming, Susan D. 

Cc: MSP-EOC-MDCH; Walters, Kevin (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); Moss, Marla (MDE); Burgess, 
Louis (MDE) 

Subject: RE: Head Start Data Request 
Susan, I got it at the SEOC. 

Since it has names, dates of births, and addresses, we are treating this as Personally Identifiable Information. We are 
encrypting the file. I will ask if anyone besides the SEOC also received the email from Susan to delete the file. I will keep 
a file at the SEOC. 

Louis 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
BurgessIPmichigan.gov 
Office: 517.335.3672 


From: Fleming, Susan D. f mailto:sflemina@geneseeisd.ora l 
Sent: Monday, February 08, 2016 5:40 PM 
To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDCH; Walters, Kevin (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); Moss, Marla (MDE); Burgess, 
Louis (MDE) 

Subject: RE: Head Start Data Request 
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I emailed this earlier today to Aimee; however, now that I'm back in my office I want to make sure you all get the copy. 
Sorry for the delay. Sue 

From: MSP-EOC-MDEDUCTN fmailto:M5P-EOC-MDEDUCTN@michigan.gov1 
Sent: Friday, February 05, 2016 5:16 PM 

To: Fleming, Susan D. < sfleming@Eeneseeisd.org >: Johnson, Jerry <idiohnson@geneseeisd.org > 

Cc: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michiean.gov >; MSP-EOC-MDCH < MSP-EOC-MDCH@michigan.gov >; 
Walters, Kevin (MDE) <WaltersK5@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >: Alaniz, Aimee 
(MDE) <AlanizAl@michiEan.gov >: Moss, Marla (MDE) < MossMl@mich igan.gov >: Burgess, Louis (MDE) 
<burgessl@michigan.gov > 

Subject: Head Start Data Request 
Importance: High 

Good Evening, 

The Health and Human Services Team here at the State Emergency Operation Center (SEOC) Flint Water Crisis Response 
has requested a list of all children (by name, under the age of 6) that are involved in any Head Start Programs within 
Flint. They need this list so they can compare it against the list of those that have been tested for lead exposure. Dr; 
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Eden Wells, Jackie Scott, and Susan Moran of DHHS have requested this data. They would like within 24 hours or 
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Monday morning at the latest. 

Please let us know what questions you may have. Also, please reply-all with your response. 

Thank you, 

Jaime Malnar 

Michigan Department of Education 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 

From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 08, 2016 6:12 PM 

To: 

Walters, Kevin (MDE); Priest, Thomas (MDE); Malnar, Jaime (MDE) 

Cc: 

Alaniz, Aimee (MDE) 

Subject: 

new desk 


1. MDE desk in now in second row from bottom of tier. Third row down from the top, on right center. DHS and 
DCH are in row in front of us. Phone number is “ 

2. There is no 2. 

In case you did not read the update. 

Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl(5)michigan.gov 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 08, 2016 6:10 PM 

To: Alaniz, Aimee (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dennis, Ann (MDE); 

Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle 
(MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE); Brewer-Wal raven, Lisa (MDE) 

Cc: Dixon, Janice (MDE) 

Subject: SEOC Briefing 2/8/16 (1600) 


All: 

1. Genesee ISD and Head Start names. Susan Fleming sent file with names of children in their programs. The file 
contained Pll and if anyone received it they should delete. I have forwarded the file (encrypted) as requested to 
DCH. We have copy of file at SEOC and in MiCIMS: everyone else should delete. (Instructions sent out 
separately to all MDE employees at SEOC). The task in MiCIMS was closed out. 

2. State Superintendent has approved the emergency funds for Flint Community Schools and Genesee ISD. Notice 
has been sent to the supes and business office reps. Hard copies mailed tomorrow. 

3. Call today was all routine with nothing to add. 

4. MDE has open task in MiCIMS. I will address with CDC rep tomorrow and notify SEOC reps. 

5. MDE desk in now in second row. Three from the top, on right center. DHS and DCH are in row in front of 
us. Phone number is 517.284.3925. 


Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 08, 2016 9:57 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dennis, Ann 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer 
(MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 
Subject: SEOC Briefing 2/8/16 


SEOC Update Briefing 2/8/16 @ 09:30 

• Concern about high level of copper showing up in some homes. Currently 23 affected homes confirmed. 

• Today's weather should be quiet, around 43. Light snow tonight, with accumulations Tuesday 1-3 
inches. Temps falling this week, reaching teens by end of the week with zero wind chill 

• Red Cross - 10 water response teams out today, reception center open. 

• Working on appeal for category B declaration 
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CDC which information has been di st ribut ed thr o ugh the sch o ols.; 

• MSP -no update 
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• Natl Guard - no update 

• Corrections - Warehouse number 2 will be staffed this afternoon 

• Locals looking at alternative pod centers today - Capt wanted to ensure they use FEMA's recommendation on 
what would make a good pod 

• Financial updates due COB Wednesdays 

• Teams trying to target sites with no filters - confirming vacant houses, etc 

• News release today on volunteers 

• Capt K - financial documents need to be accurate. Also wants to know where the donated $ is going... who is 
tracking? United Way? Wants an update on this. 

• Next briefing at 16:00 


Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 08, 2016 5:55 PM 

To: 

Alaniz, Aimee (MDE) 

Subject: 

RE: File 

done 



From: Alaniz, Aimee (MDE) 

Sent: Monday, February 08, 2016 5:16 PM 
To: MSP-EOC-MDEDUCTN 
Subject: File 

Once you forward the email from there to MDHHS, you can change the Task Activity in CIMS to "complete." (They were 
on people this morning about marking them complete right away) 

Aimee Alaniz 

School Safety Consultant 

Coordinated School Health and Safety Programs 

Michigan Department of Education 

AlanizAl(5)michigan.gov 

517-373-8862 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 08, 2016 5:54 PM 

To: Alaniz, Aimee (MDE) 

Cc: Burgess, Louis (MDE); Walters, Kevin (MDE); Malnar, Jaime (MDE); Priest, Thomas (MDE); 

Moss, Marla (MDE) 

Subject: delete the email with the student names. PE! 


Everyone, 

Thp file contains Pll. I sent Jennifer (MSP-EOC-MDCH) an encrypted file with the names. I also sent her the password 


l need everyone to confirm that you have deleted the original email with the file from Susan Fleming. 

I put the file in MiCIMS and closed the request. The desktop at the SEOC has the file, unencrypted. Someone tomorrow 
can figure how to encrypt the file. 

I will call the CDC rep tomorrow to see where we stand. That is an open task in MiCIMS. 

Louis 


— Original Message — 

From: Alaniz, Aimee (MDE) 

Sent: Monday, February 08, 2016 5:12 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Walters, Kevin (MDE); Malnar, Jaime (MDE); Priest, Thomas (MDE) 
Subject: FW: Emergency request 


— Original Message — 

From: Fleming, Susan D. fmailto:sfleming(S)geneseeisd.org1 
Sent: Monday, February 08, 2016 3:55 PM 
To: Alaniz, Aimee (MDE) < AlanizAl(5)michigan.gov > 
Subject: Fwd: Emergency request 


Susan Fleming, Ph.D. 

Director of Early Childhood, Birth to Third Grade Genesee Intermediate School District 
Begin forwarded message: 

From: "Fleming, Susan D." < sfleming@geneseeisd.org<mailto:sfleming(5)geneseeisd.org » 

Date: February 8, 2016 at 3:27:55 PM EST 

To: " alaniza(53michigan.org<mailto:alaniza@michigan.org> " < alaniza(5)michigan.org<mailto:alaniza@michigan.org » 
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Cc: "Fleming, Susan D." < sflemingPgeneseeisd.org<mailto:sfleming(5)geneseeisd.org » 

Subject: Fwd: Emergency request 

Hi Aimee - please see the attached file. Let me know if you need anything more. Sf 
Susan Fleming, Ph.D. 

Early Childhood Director, Birth to Third Grade Health, Safety, and Nutrition Services Genesee Intermediate School 
District 

Begin forwarded message: 

From: "Treder, David" < dtreder<5)geneseeisd.org<mailto:dtreder(S)geneseeisd.org » 

Date: February 6, 2016 at 7:31:50 PM EST 

To: "Fleming, Susan D." <sf1eming(5>geneseeisd.org<mailto:sfleming(g>geneseeisd.org » 

Subject: RE: Emergency request 

The attached has a tab with Early Childhood Students (I used the file Laura provided) - 1 kept BOTH (1) kids with an 
"Resident LEA = Flint" AND (2) kids who geocoded as living in the Flint Water System (this picked up about an extra 100 
kids who had a Residency Code other than Flint) and a tab with Early On kids with addresses within the Flint Water 
System. 

- If you’d like either of these pared down with some additional "business rules" let me know. 

Dave 

From: Fleming, Susan D. 

Sent: Saturday, February 06, 2016 6:50 PM 
To: Treder, David; Caballero, Laura 
Subject: Fwd: Emergency request 

Will this work or do you need the birth dates? sf 

Susan Fleming, Ph.D. 

Early Childhood Director, Birth to Third Grade Health, Safety, and Nutrition Services Genesee Intermediate School 
District 

Begin forwarded message: 

From: "Ciaramitaro, Wendy" < wciarami(S>geneseeisd.org<mailto:wciarami(5)geneseeisd.org » 

Date: February 6, 2016 at 6:34:06 PM EST 

To: "Fleming, Susan D." <sfleming(5)geneseeisd.org<mailto:sfleming(5)geneseeisd.org » 

Subject: RE: Emergency request 
Hello, 

Attached is a list I created that includes the Head Start students residing in the Flint School District. There are a total of 
933 students. For confidentiality, I have removed their birth dates. This is a different list than the prior one I sent you. 
Also, I put in a compact format, 23 pages vs. 128 pages. 

Ironically, I had emailed Sue Gilliam on Friday for access to all sites within Synergy so I can get a better insight. I feel it 
would of been very helpful if I could of compared the two lists today. She was out on Friday, so I am hoping to hear 
from her on Monday. 

Let me know if you need anything else. 
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Wendy Ciaramitaro 
Data Manager 
Head Start 

Health, Safety, and Nutrition Services 
Genesee Intermediate School District 
810-591-4255 


From: Fleming, Susan D. 

Sent: Saturday, February 06, 2016 11:03 AM 
To: Ciaramitaro, Wendy 
Subject: Emergency request 

Sorry to do this on a weekend, Wendy. Dr. Hagel needs the names and addresses of all our Flint Head Start kiddos. We 
want it to compare with our synergy data. This is a request from the state and is needed before Monday. Is this the 
same list you provided me a couple of weeks ago? 

Susan Fleming, Ph.D. 

Early Childhood Director, Birth to Third Grade Health, Safety, and Nutrition Services Genesee Intermediate School 
District 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 08, 2016 5:50 PM 

To: 

MSP-EOC-MDCH 

Cc: 

Alaniz, Aimee (MDE) 

Subject: 

FW: Emergency request 


Jennifer and Kathy, 

I sent the file in separate email. The password is 
I updated MiCIMS. 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michigan.gov 
Office: 517.335.3672 


Good Evening, 

The Health and Human Services Team here at the State Emergency Operation Center (SEOC) Flint Water Crisis Response 
has requested a list of all children (by name, under the age of 6) that are involved in any Head Start Programs within 
Flint. They need this list so they can compare it against the list of those that have been tested for lead exposure, pri 

, ■ I. I - - f y -Tff-f-or Tf— i.i W >0 1 1 11 - — l -TTTl r ... ... .-.■■■ « ... ' » ■ » " . H 'Il i ftl W WH «... I i. mim . ^ 

'Eden Wells, Jackie Scott, and Susan Moran of DHHS have requested this data. They would like within 24 hours or 
^Monday mornin g at the late st. 

Please let us know what questions you may have. Also, please reply-all with your response. 

Thank you, 

Jaime Malnar 

Michigan Department of Education 


— Original Message — 

From: Fleming, Susan D. [mailto:sfleming@geneseeisd.org] 
Sent: Monday, February 08, 2016 3:55 PM 
To: Alaniz, Aimee (MDE) <AlanizAl@michigan.gov> 
Subject: Fwd: Emergency request 


Susan Fleming, Ph.D. 
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Director of Early Childhood, Birth to Third Grade Genesee Intermediate School District 
Begin forwarded message: 

From: "Fleming, Susan D." <sfleming@geneseeisd.org<mailto:sfleming@geneseeisd.org» 

Date: February 8, 2016 at 3:27:55 PM EST 

To: "alaniza@michigan.org<maiIto:alaniza@michigan.org>" <alaniza@michigan.org<mailto:alaniza@michigan.org>> 

Cc: "Fleming, Susan D." <sfleming@geneseeisd.org<mailto:sfleming@geneseeisd.org» 

Subject: Fwd: Emergency request 

Hi Aimee - please see the attached file. Let me know if you need anything more. Sf 
Susan Fleming, Ph.D. 

Early Childhood Director, Birth to Third Grade Health, Safety, and Nutrition Services Genesee Intermediate School 
District 

Begin forwarded message: 

From: "Treder, David" <dtreder@geneseeisd.org<mai!to:dtrederi®geneseeisd.org» 

Date: February 6, 2016 at 7:31:50 PM EST 

To: "Fleming, Susan D." <sfleming@geneseeisd.org<mailto:sfleming<S)geneseeisd.org» 

Subject: RE: Emergency request 

» 

The attached has a tab with Early Childhood Students (I used the file Laura provided) - 1 kept BOTH (1) kids with an 
"Resident LEA = Flint" AND (2) kids who geocoded as living in the Flint Water System (this picked up about an extra 100 
kids who had a Residency Code other than Flint) and a tab with Early On kids with addresses within the Flint Water 
System. 

- If you'd like either of these pared down with some additional "business rules" let me know. 

Dave 

From: Fleming, Susan D. 

Sent: Saturday, February 06, 2016 6:50 PM 
To: Treder, David; Caballero, Laura 
Subject: Fwd: Emergency request 

Will this work or do you need the birth dates? sf 

Susan Fleming, Ph.D. 

Early Childhood Director, Birth to Third Grade Health, Safety, and Nutrition Services Genesee Intermediate School 
District 

Begin forwarded message: 

From: "Ciaramitaro, Wendy" <wciarami@geneseeisd.org<maiito:wciarami@geneseeisd.org» 

Date: February 6, 2016 at 6:34:06 PM EST 

To: "Fleming, Susan D." <sfleming@geneseeisd.org<mailto:sfleming@geneseeisd.org» 

Subject: RE: Emergency request 
Hello, 

Attached is a list I created that includes the Head Start students residing in the Flint School District. There are a total of 
933 students. For confidentiality, I have removed their birth dates. This is a different list than the prior one I sent 
you. Also, I put in a compact format, 23 pages vs. 128 pages. 
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Ironically, I had emailed Sue Gilliam on Friday for access to all sites within Synergy so I can get a better insight. I feel it 
would of been very helpful if I could of compared the two lists today. She was out on Friday, so I am hoping to hear 
from heron Monday. 

Let me know if you need anything else. 

Wendy Ciaramitaro 
Data Manager 
Head Start 

Health, Safety, and Nutrition Services 
Genesee Intermediate School District 
810-591-4255 


From: Fleming, Susan D. 

Sent: Saturday, February 06, 2016 11:03 AM 
To: Ciaramitaro, Wendy 
Subject: Emergency request 

Sorry to do this on a weekend, Wendy. Dr. Hagel needs the names and addresses of all our Flint Head Start kiddos. We 
want it to compare with our synergy data. This is a request from the state and is needed before Monday. Is this the 
same list you provided me a couple of weeks ago? 

Susan Fleming, Ph.D. 

Early Childhood Director, Birth to Third Grade Health, Safety, and Nutrition Services Genesee Intermediate School 
District 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 08, 2016 5:43 PM 

To: 

'Fleming, Susan D.' 

Cc: 

MSP-EOC-MDCH; Walters, Kevin (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); 
Moss, Maria (MDE); Burgess, Louis (MDE) 

Subject: 

RE: Head Start Data Request 


Susan, I got it at the SEOC. 

Since it has names, dates of births, and addresses, we are treating this as Personally Identifiable Information. We are 
encrypting the file. I will ask if anyone besides the SEOC also received the email from Susan to delete the file. I will keep 
a file at the SEOC. 

Louis 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Burgessl@michiean.eov 
Office: 517.335.3672 


From: Fleming, Susan D. [mailto:sfleming@geneseeisd.org] 

Sent: Monday, February 08, 2016 5:40 PM 
To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDCH; Walters, Kevin (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); Moss, Marla (MDE); Burgess, 
Louis (MDE) 

Subject: RE: Head Start Data Request 

I emailed this earlier today to Aimee; however, now that I'm back in my office I want to make sure you all get the copy. 
Sorry for the delay. Sue 


From: MSP-EOC-MDEDUCTN f mailto:MSP-EOC-MDEDUCTN@michigan.gov1 
Sent: Friday, February 05, 2016 5:16 PM 

To: Fleming, Susan D. < sfleming@geneseeisd.org >: Johnson, Jerry <idiohnson@geneseeisd.org > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: MSP-EOC-MDCH <MSP-EOC-MDCH@michigan.gov >: 
Walters, Kevin (MDE) < WaltersK5@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >; Alaniz, Aimee 
(MDE) < AlanizAl@michigan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >: Burgess, Louis (MDE) 
< burgessl@michigan.gov > 

Subject: Head Start Data Request 
Importance: High 

Good Evening, 

The Health and Human Services Team here at the State Emergency Operation Center (SEOC) Flint Water Crisis Response 
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has requested a list of all children (by name, under the age of 6) that are involved in any Head Start Programs within 
Flint. They need this list so they can compare it against the list of those that have been tested for lead exposure. Dr! 
■Eden Wells, Jackie Scott, and Susan Moran of DHHS have requested this data. They would like within 24 hours on 
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Monday morning at the latest. 
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Please let us know what questions you may have. Also, please reply-all with your response. 
Thank you, 

Jaime Malnar 

Michigan Department of Education 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Monday, February 08, 2016 5:37 PM 
MSP-EOC-MDCH 
Flint Head Start Names 

Early Childhood Roster-6FEB2016 8t Early On Fail2015(l).zip 


This file contains names, addresses, date of birth. This is personally identifiable information and should be protected. 
I have zipped the attachment and will send password in separate email. 

Louis Burgess 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, February 08, 2016 4:16 PM 
Burgess, Louis (MDE) 

FW: Gang pink packet 


From: Dixon, Janice (MDE) 

Sent: Monday, February 08, 2016 3:53 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Gang pink packet 


Diane signed for Marla on Friday. It is in Lucy's inbox. Amount is $1,000,000. 


Jcw\ice/"Dt>)i0Y\/ 

517 - 373-4013 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 08, 2016 4:13 PM 

To: 

'esv8@ cdc.g ov’; ’ eocevent3 @cdc.g ov' 

Cc: 

Burgess, Louis (MDE) 

Subject: 

CDC resources in local schools 


Eric, I am the Michigan Department of Education contact. Do you have a good time that i can call you? 


Louis Burgess 

Emergency Management Coordinator 
Michigan Department of Education 
Bureessl@michigan.gov 
Office: 517.335.3672 


From: McFadden, Jevon (DHHS) 

Sent: Friday, February 05, 2016 12:05 PM 
To: checcepi < checcepi@michiqan.qov > 

Subject: FW: Flint water - CDC resources in local schools 

Can you help route this request for information to someone who can speak to what public health resources (on 
lead) are already being distributed to Flint schools? 

From: Dziuban, Eric (CDC/ONDIEH/NCBDDD) rmailto:esv8@cdc.qovl 

Sent: Friday, February 05, 2016 11:03 AM 

To: McFadden, Jevon (DHHS) < McFaddenJ1@michiqan.qov > 

Subject: Flint water - CDC resources in local schools 

Hi Jevon, 

I hope you’re doing well - extremely busy I’m sure. My name is Eric, I’m a pediatrician leading the Children’s 
Health Team on the Atlanta side of the CDC Flint response (sits within Epi/Surveillance). 

We’ve been asked to liaise with Department of Education in DC. They piitliutir req iiest tous to "work oh making 
sure appropriate CDC resources are available to Flint schools (public, private, and charter). This includes both_ 
school operations and info for parents. This request came from Dave Esquith, director of their Office of Safe and 
Healthy Schools. However I’m guessing a lot of work has already been done locally for this, and I didn’t want to 
roll over those efforts] 

Any chance you have info on this, or could connect me to the right MDHHS person who might be working on 
health information in schools? I’d rather highlight/support what they’ve done than repeat it. We can chat by 
phone if that’s easier too. 

As a Saginaw native, born and raised in Michigan, thanks for all your work there! 

Best, 

Eric 


Eric Dziuban, MD, DTM, FAAP 
Children’s Health Team 

CDC Flint Ml Water Contamination Response Team 
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U.s. Centers for Disease Control and Prevention 
eocevent3@cdc.gov 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THI« IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 08, 2016 3:57 PM 

To: 

Kovalchick, Kim (MDE) 

Cc: 

Hanrahan, Daniel (MDE); Boone, Philip (MDE); Morford, Sandy (MDE); Dixon, Janice 
(MDE); Alaniz, Aimee (MDE); Lawless, Patty (MDE); Burgess, Louis (MDE) 

Subject: 

Gang grant pink packet 


Kim, I see that the pink packet for the gang grant was signed for $1M. 
Are we all set with State Aid to get the funds out on February 20? 

Louis 


From: Dixon, Janice (MDE) 

Sent: Monday, February 08, 2016 3:53 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Gang pink packet 


Diane signed for Marla on Friday. It is in Lucy's inbox. Amount is $1,000,000. 

Jcuvic&VtitfyYu 

517 - 373-4013 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 08, 2016 1:43 PM 

To: 

'Kwebb@co.genesee.mi.us' 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

FW: Head Start Data Request 

Importance: 

High 

Kelli, 



Please see the request below. The original was sent on the evening of Friday, February 5 th , however, we did not have an 
email address for you at that time. 

Thank you, 

Aimee Alaniz 

Michigan Department of Education 
State Emergency Operations Center 
517-284-3925 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 5:15 PM 

To: sfieming@geneseeisd.org; jdjohnson@geneseeisd.org 

Cc: MSP-EOC-MDEDUCTN; MSP-EOC-MDCH; Walters, Kevin (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); Moss, 
Marla (MDE); Burgess, Louis (MDE) 

Subject: Head Start Data Request 
Importance: High 

i 

Good Evening, 

The Health and Human Services Team here at the State Emergency Operation Center (SEOC) Flint Water Crisis Response 
has requested a list of all children (by name, under the age of 6) that are involved in any Head Start Programs within 
Flint. They need this list so they can compare it against the list of those that have been tested for lead exposure. Dr; 
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Eden Wells, Jackie Scott, and Susan Moran of DHHS ha ve re que sted this data. They would like within 24 hours or 
Monday mornin g at the latest . 

Please let us know what questions you may have. Also, please reply-all with your response. 

Thank you, 

Jaime Malnar 

Michigan Department of Education 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, February 08, 2016 1:35 PM 
Malnar, Jaime (MDE) 

RE: Head Start Data Request 


No problem!!! Thanks so much! 


From: Malnar, Jaime (MDE) 

Sent: Monday, February 08, 2016 1:35 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Head Start Data Request 

No, I did not have her e-mail address. When I tried to call her, I received voicemail because it was after 5pm on 
Friday. Good Luck! I did as much as I could for 5;15pm on a Friday. 

Hope all is going well there! 

Jaime 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 08, 2016 1:29 PM 

To: Malnar, Jaime (MDE) <MalnarJl@michigan.gov > 

Subject: FW: Head Start Data Request 
Importance: High 

Hi Jaime! Quick question.... When you sent this request did you send one out to Kelli Webb for the Early Head Start info 
as well? If not, I will reach out to her! 

Thanks so much! 

Aimee 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 5:15 PM 

To: sflemina@aeneseeisd.orQ: idiohnson@Qeneseeisd.ora 

Cc: MSP-EOC-MDEDUCTN; MSP-EOC-MDCH; Walters, Kevin (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); Moss, 
Marla (MDE); Burgess, Louis (MDE) 

Subject: Head Start Data Request 
Importance: High 

Good Evening, 

The Health and Human Services Team here at the State Emergency Operation Center (SEOC) Flint Water Crisis Response 
has requested a list of all children (by name, under the age of 6) that are involved in any Head Start Programs within 
Flint. They need this list so they can compare it against the list of those that have been tested for lead exposure. Dr< 
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Eden Wells, Jackie Scott, and Susan Moran of DHHS have requested this data. They would like within 24 hours or 
[Monday morning at the latest . 

Please let us know what questions you may have. Also, please reply-all with your response. 
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Thank you, 

Jaime Malnar 

Michigan Department of Education 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517 .335.367? 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN THIS IMAGF 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 




retain thi 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


AGE 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, February 08, 2016 1:29 PM 
Malnar, Jaime (MDE) 

FW: Head Start Data Request 


Importance: High 


Hi Jaime! Quick question.... When you sent this request did you send one out to Kelli Webb for the Early Head Start info 
as well? If not, I will reach out to her! 

Thanks so much! 

Aimee 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 5:15 PM 

To: sfleming@geneseeisd.org; jdjohnson@geneseeisd.org 

Cc: MSP-EOC-MDEDUCTN; MSP-EOC-MDCH; Walters, Kevin (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); Moss, 
Marla (MDE); Burgess, Louis (MDE) 

Subject: Head Start Data Request 
Importance: High 

Good Evening, 

The Health and Human Services Team here at the State Emergency Operation Center (SEOC) Flint Water Crisis Response 
has requested a list of all children (by name, under the age of 6) that are involved in any Head Start Programs within 
Flint. They need this list so they can compare it against the list of those that have been tested for lead exposure. Dr: 

' » ■»■■■' r. ••' * # ** • -V> HW-W i — 1 ' ' ;l ' W WWP ) i , ?' ■ ■■ 11111 ' ii « h , i . ii . i . 1 111 . 11 . 1 i n. 1 . 1 ll } iii j i . ii ii .m . 11 . 1 , 1 . 11 i . 1 u i . 1 1 . 1 1 1 1 ■ ,n.n u «i m. i— »i m - ■■■'■ " ' - I I 1 ■« ■* » » If ' 

Eden Wells, Jackie Scott, and Susan Moran of DHHS have requested this data. They would like within 24 hours or 
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Monday morning at the latest. 

Please let us know what questions you may have. Also, please reply-all with your response. 

Thank you, 

Jaime Malnar 

Michigan Department of Education 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 08, 2016 1:18 PM 

To: Walters, Kevin (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); Moss, Marla (MDE); 

Burgess, Louis (MDE); Malnar, Jaime (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: UPDATE: FW: Head Start Data Request 

Importance: High 


Just an update on this request -Spoke to Susan Fleming at 1:15pm. She verified she received the email and believes the 
document has been generated. Will ensure we receive it soon. 

Aimee 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 5:15 PM 

To: sfleming@geneseeisd.org; jdjohnson@geneseeisd.org 

Cc: MSP-EOC-MDEDUCTN; MSP-EOC-MDCH; Walters, Kevin (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); Moss, 
Marla (MDE); Burgess, Louis (MDE) 

Subject: Head Start Data Request 
Importance: High 

Good Evening, 

The Health and Human Services Team here at the State Emergency Operation Center (SEOC) Flint Water Crisis Response 
has requested a list of all children (by name, under the age of 6) that are involved in any Head Start Programs within 
Flint. They need this list so they can compare it against the list of those that have been tested for lead exposure. Dr; 
Eden Wells, Jackie Scott, and Susan Moran of DHHS have requested this data. They would like within 24 hours or 
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Monday morning at the latest. 

Please let us know what questions you may have. Also, please reply-ail with your response. 

Thank you, 

Jaime Malnar 

Michigan Department of Education 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 08, 2016 9:57 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyie (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Maria (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: SEOC Briefing 2/8/16 


SEOC Update Briefing 2/8/16 @ 09:30 

• Concern about high level of copper showing up in some homes. Currently 23 affected homes confirmed. 

• Today's weather should be quiet, around 43. Light snow tonight, with accumulations Tuesday 1-3 
inches. Temps falling this week, reaching teens by end of the week with zero wind chill 

• Red Cross - 10 water response teams out today, reception center open. 

• Working on appeal for category B declaration 

[I II 1 1 t i i ii n ii i - 

MDE -2 current task assignments: Obtaining head start roster for cross referencing children tested & Providing 

■■ • • j- • ■ ■■ . »■ w.u. i . p .u ..p» % 

CDC which information has been distributed through the schools] 

• MSP - no update 

• Natl Guard - no update 

• Corrections - Warehouse number 2 will be staffed this afternoon 

• Locals looking at alternative pod centers today - Capt wanted to ensure they use FEMA's recommendation on 
what would make a good pod 

• Financial updates due COB Wednesdays 

• Teams trying to target sites with no filters - confirming vacant houses, etc 

• News release today on volunteers 

• Capt K - financial documents need to be accurate. Also wants to know where the donated $ is going... who is 
tracking? United Way? Wants an update on this. 

• Next briefing at 16:00 


Aimee Alaniz 


MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 08, 2016 9:04 AM 

To: 

Burgess, Louis (MDE) 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

Request 

Hi Louis... 



We have a task assignment listed in our assignments that was put in yesterday, due today (on top of the head start 
student list). I pasted the language listed below. .Where can I track what information has been distributed to schools to 

* * ^ wi. m mA*** i » *■» i m ili m* * *»v 



Thanks, 

Aimee 

Specific request: 


Detailed description 

Forward to Michigan Department of Education EMC: 

This request came in via Jevon. Please see below. 
-Veronica 


From: McFadden, Jevon (DHHS) 

Sent: Friday, February 05, 2016 12:05 PM 
To: checcepi <checcepi@michigan.gov> 

Subject: FW: Flint water - CDC resources in focal schools 

Can you help route this request for information to someone who can speak to what public health resources (on 
lead) are already being distributed to Flint schools? 

4 

From: Dziuban, Eric (CDC/ONDIEH/NCBDDD) [mailto:esv8@cdc.gov] 

Sent: Friday, February 05, 2016 11:03 AM 

To: McFadden, Jevon (DHHS) <McFaddenJ1@michigan.gov> 

Subject: Flint water - CDC resources in local schools 


Hi Jevon, 


I hope you’re doing well - extremely busy I’m sure. My name is Eric, I’m a pediatrician leading the Children’s 
Health Team on the Atlanta side of the CDC Flint response (sits within Epi/Surveillance). 


We’ve been asked to liaise with Department of Education in DC. They put out a request to us to work on making 
sure appropriate CDC resources are available to Flint schools (public, private, and charter). This includes both 


school operations and info for parents. This request came from Dave Esquith, director of their Office of Safe and 
Healthy Schools. However I’m guessing a lot of work has already been done locally for this, and I didn’t want to 


roll over those efforts) 


;1 


Any chance you have info on this, or could connect me to the right MDHHS person who might be working on 
health information in schools? I’d rather highlight/support what they’ve done than repeat it. We can chat by 
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phone if that’s easier too. 

As a Saginaw native, born and raised in Michigan, thanks for all your work there! 

Best, 

Eric 

Eric Dziuban, MD, DTM, FAAP 
Children’s Health Team 

CDC Flint Ml Water Contamination Response Team 
U.S. Centers for Disease Control and Prevention 
eoceve nt3@cd c . g o v 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 08, 2016 8:51 AM 

To: 

MSP-EOC-MDEDUCTN 

Cc: 

Kovalchick, Kim (MDE) 

Subject: 

New Phone # 


Please note the MDE State Emergency Operations Center station phone number has changed. The new number is S 


Thank you, 
Aimee Alaniz 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
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RETAIN THIS IMAGE 


78 



MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 5:20 PM 

To: Doxie, Shulawn (MDE); Walters, Kevin (MDE); Alaniz, Aimee (MDE); Brewer-Walraven, 

Lisa (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dennis, Ann (MDE); Dixon, 
Janice (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); 
Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE) 

Subject: RE: Revised: NEED LIST of children in Early Head Start/Head Start - Flint Water 


Thank you! Just tried to call Kelli and Jerry but the timing is not the best (Friday at 5:15pm) so I followed up with a 
detailed e-mail. Cc'd the HHS-MDCH team so they are aware that the request was moved along to those who have the 
data. 

Jaime Malnar 


From: Doxie, Shulawn (MDE) 

Sent: Friday, February 05, 2016 4:30 PM 

To: Walters, Kevin (MDE); MSP-EOC-MDEDUCTN; Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan 
(MDE); Burgess, Louis (MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); 
Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE) 

Subject: RE: Revised: NEED LIST of children in Early Head Start/Head Start - Flint Water 

Jaime, 

Please see the contact information below for staff at Genesee ISD and Genesee County Community Action Resource 
Department (GCCARD) 

Susan Fleming, Head Start Director with Genesee ISD can be reached at 

Jerry Johnson, Executive Director, Communications & Development with Genesee ISD can be reached at 
Kelli Webb, GCCARD Head Start Director can be reached at 

Shulawn 


From: Walters, Kevin (MDE) 

Sent: Friday, February 5, 2016 4:15 PM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Alaniz, Aimee (MDE) <AlanizAl@rnichigan.gov >: 
Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL@michigan.gov >: Broman, Susan (MDE) < BromanS@michigan.gov >; 
Burgess, Louis (MDE) < burgessl@michigan.gov >; Dennis, Ann (MDE) < DennisA@michigan.gov >: Dixon, Janice (MDE) 
< DixonJ5@michigan.gov >; Doxie, Shulawn (MDE) < DoxieS@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov >; Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov >: Malnar, Jaime (MDE) < MalnarJl@michigan.gov >; Moss, Marla (MDE) 
< MossMl@michigan.gov >; Priest, Thomas (MDE) < PriestTl@michigan.gov > 

Subject: Re: Revised: NEED LIST of children in Early Head Start/Head Start - Flint Water 

No worries. Shulawn has contact for information. 


From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Sent: Friday, February 5, 2016 3:51:46 PM 

To: Walters, Kevin (MDE); Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
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(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); 
Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE) 

Subject: RE: Revised: NEED LIST of children in Early Head Start/Head Start - Flint Water 

I don't believe any of us have remote access. My thought is that whomever is at the SEOC on Monday morning (Aimee?) 
will have to get this to the appropriate person at that time -OR- Dr. Treder can cc' a few of us on his response e-mail so 
we can watch for it over the weekend and then forward to those listed below. 

Thank you, 

Jaime 


From: Walters, Kevin (MDE) 

Sent: Friday, February 05, 2016 3:43 PM 

To: MSP-EOC-MDEDUCTN; Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); 
Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE) 

Subject: Re: Revised: NEED LIST of children in Early Head Start/Head Start - Flint Water 

Jaime 

I have forwarded a request for that data to Dr. Treder at GISD, given the tight timeframe presented for 
response. Stay tuned. He may send that directly to SEOC. Does anyone know if we have remote access to the 
MSP-EOC-MDEDUCTN mailbox to check outside of our coverage time? 


Kevin 


From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michtean.eov > 

Sent: Friday, February 5, 2016 3:36 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dennis, Ann 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer 
(MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: Revised: NEED LIST of children in Early Head Start/Head Start - Flint Water 

Resource Request: 

The DHHS Team here at the State Emergency Operation Center (SEOC) has requested a list of all children (by name, 

Y 1 1 . i n i w jw i i v ^ -K-i mm p .» ■ * p^ j h j 

under the age of 6) that are involved in Head Start Programs within Flint so they can compare it against the list of those 
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that have been tested. Would MDE have access to that data? See trail of e-mails below to see who is asking for the 
data. 


J. II . J. I . jjy i .ji - II j. “ m m n n* 1 t f “ 1 1 " " + 

Would like list within 24 hours, or Monday morning at the latest. Please advise. 

Thank you, 

Jaime Malnar 


From: MSP-EOC-MDCH 

Sent: Friday, February 05, 2016 2:55 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: NEED LIST of children in Early Head Start/Head Start 
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From: Scott, Linda (DHHS) 

Sent: Friday, February 05, 2016 2:13 PM 
To: Moran, Susan (DHHS) 

Cc: Scott, Jackie (DHHS); checcepi; MSP-EOC-MDCH; checcdeptcoor 
Subject: RE: NEED LIST of children in Early Head Start/Head Start 

Sue - we have forwarded it to the MDE Emergency Management Coordinator in the State Emergency Operation Center 
to begin to get the names and addresses of the children. Once that is completed, we can work to link that data to the 
testing information. 


From: Scott, Jackie (DHHS) 

Sent: Friday, February 05, 2016 2:06 PM 

To: Scott, Linda (DHHS) < ScottL12@michigan.gov > 

Subject: FW: NEED LIST of children in Early Head Start/Head Start 


From: Moran, Susan (DHHS) 

Sent: Friday, February 05, 2016 2:04 PM 

To: Scott, Jackie (DHHS) < ScottJ14@michigan.gov >: Scott, Jackie (DHHS) < Scott)14@michigan.gov >: checcepi 
<checcepi@michigan.gov > 

Cc: Wells, Eden (DHHS) <WellsE3@michigan.gov > 

Subject: NEED LIST of children in Early Head Start/Head Start 


List of Flint kids in Early Head Start/Head Start under age 6 matched against lead testing data, need list of kids 
tested/not tested ON OR AFTER 10-1-15 for outreach. 


MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, February 05, 2016 5:15 PM 

sfleming@geneseeisd.org; jdjohnson@geneseeisd.org 

MSP-EOC-MDEDUCTN; MSP-EOC-MDCH; Walters, Kevin (MDE); Priest, Thomas (MDE); 
Alaniz, Aimee (MDE); Moss, Marla (MDE); Burgess, Louis (MDE) 

Head Start Data Request 


Importance: 


High 


Good Evening, 

The Health and Human Services Team here at the State Emergency Operation Center (SEOC) Flint Water Crisis Response 
has requested a list of all children (by name, under the age of 6) that are involved in any Head Start Programs within 
Flint. They need this list so they can compare it against the list of those that have been tested for lead exposure. Dr: 
Eden Wells, Jackie Scott, and Susan Moran of DHHS have requested this data. Thev would like within 24 hours ob 
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Monday morning at the latest. 

Please let us know what questions you may have. Also, please reply-all with your response. 

Thank you, 

Jaime Malnar 

Michigan Department of Education 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, February 05, 2016 4:59 PM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

MSP-EOC-MDEDUCTN 
SEOC Briefing - 2/5/16 16:00 


SEOC Update Briefing 2/5/16 @ 16:00 

• Appropriation requests given to state agencies 

• DHHS: MDE is working to provide a spreadsheet to DHHS with the names of all Flint kids enrolled in Early Head 
Start/Head Start under age 6. The information will be compared to the list of children who have had lead 


. . f . _ _ _ ..... . - . ... ...... . . . ... . ...... 

testing . (Request has been forward to both Dr Treder (by Kevin) and Head Start/GISD staff (by Jaime). Aimee oi~ 

Louis: please be sure this list gets to the HHS team as soon as it is received on Monday) 
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LabCorp is certified to conduct lead testing -they have been referred to health department. 

DEQ says teams are still knocking on doors. Reports have been clarified to alleviate confusion. Filters that filter 
lead do not filter copper -very few filter both. 28 homes have tested higher than 38 parts per billion for copper. 
Water Samples appointments made. 25 more homes testing at 38 parts per billion for lead. 

MDARD, LARA, MDE & DEQ meeting to discuss testing of providers. Need more clarification on private 




j iii.p.i.iiiHj ii pj«p 
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schools. MDARD stepping back while LARA and DEQ continue. (Aimee or Louis: please update SIT REP once the 
ffected agencies all agree on the plan -see e-mail) 


LARA moving forward with faucet replacement plan now that they have a defined/complete list of providers. 
DHHS moving resource request tasks through team. 

Recycle project going well. 

Volunteer Center open, may start working with Seventh Day Adventist who would like to assist with warehouse 
duties. Examining churches in area who want to help with distribution of supplies. 

Talent Investment Team - job identification. Also potential warehouse and storage offers in area. 

National Guard says the lighting situation at pod has been fixed. Will most likely stay with current pod schedule. 
Corrections is adding staff and hours to help with distribution but also checking expiration dates on water. Also 
noted an injury on site at a warehouse. 

DTMB — Disaster Outreach Center location being identified. Also a reminder to reach out to your agencies so 
staff there know who is at the SEOC. This will assist with better fielding of calls and TA. 

Nutrition Task Force Group are meeting. Requests to USDA are not always clear, plus these requests should be 

'« m " mw, «p w p uh* i i i • ■ in w i. p . ^ m wm \ . w .i p . i ■ ■ p i pi m 
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communicated to HHS/Kathy Wahl Team, (this may be stemming from the question Aimee and 1 received from 

— — — — — - A " — 

Kathy regarding TEFAP program?) 

• Outreach to apartment complexes being completed. 

• Economic Disaster Location Declaration (Tony) - Businesses in area are eligible for tax breaks and other 
resources for assistance during hardship. 

• Sit reps due 17:00 

SEOC Note: They are no longer providing bottled water (BYOBW). Will eventually stop serving snacks - lunch will still be 
provided. 


Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, February 05, 2016 4:25 PM 
Walters, Kevin (MDE) 

SIT REP 


Should I add the following to the SIT REP? 

MDE is working to provide a spreadsheet to DHHS with the names and addresses of all 
Flint kids enrolled in Early Head Start/Head Start under age 6. The information will be 
compared to the list of children who have had lead testing. 

Anything else? I see the 3pm call summary just came through. 

Jaime 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


MSP-EOC-MDEDUCTN 
Friday, February 05, 2016 3:52 PM 

Watters, Kevin (MDE); Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan 
(MDE); Burgess, Louis (MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn 
(MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); 

Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE) 

RE: Revised; NEED LIST of children in Early Head Start/Head Start - Flint Water 


I don't believe any of us have remote access. My thought is that whomever is at the SEOC on Monday morning (Aimee?) 
will have to get this to the appropriate person at that time -OR- Dr. Treder can cc' a few of us on his response e-mail so 
we can watch for it over the weekend and then forward to those listed below. 

Thank you, 

Jaime 


From: Walters, Kevin (MDE) 

Sent: Friday, February 05, 2016 3:43 PM 

To: MSP-EOC-MDEDUCTN; Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); 
Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE) 

Subject: Re: Revised: NEED LIST of children in Early Head Start/Head Start - Flint Water 

Jaime 

I have forwarded a request for that data to Dr. Treder at GISD, given the tight timeframe presented for 
response. Stay tuned. He may send that directly to SEOC. Does anyone know if we have remote access to the 
MSP-EOC-MDEDUCTN mailbox to check outside of our coverage time? 

Kevin 


From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEOUCTN@michiEan.gov > 

Sent: Friday, February 5, 2016 3:36 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dennis, Ann 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer 
(MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: Revised: NEED LIST of children in Early Head Start/Head Start - Flint Water 


Resource Request: 


The DHHS Team here at the State Emergency Operation Center (SEOC) has requested a list of all children (by name, 




under the age of 6) that are involved in Head Start Programs within Flint so they can compare it against the list of those 

w ji nn i U B * M il •' 

that have been tested. Would MDE have access to that data? See trail of e-mails below to see who is asking for the 
data. 


issi, 


* * m*M* i ‘ ^ * m ^ . m* * ■ . . x . . . ,. .. 

ike list within 24 hours, or Monday morning at the latest. 
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TCfmxAMnr: 


Please advise. 
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Thank you, 
Jaime Malnar 


From: MSP-EOC-MDCH 

Sent: Friday, February 05, 2016 2:55 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: NEED LIST of children in Early Head Start/Head Start 


From: Scott, Linda (DHHS) 

Sent: Friday, February 05, 2016 2:13 PM 
To: Moran, Susan (DHHS) 

Cc: Scott, Jackie (DHHS); checcepi; MSP-EOC-MDCH; checcdeptcoor 
Subject: RE: NEED LIST of children in Early Head Start/Head Start 

Sue - we have forwarded it to the MDE Emergency Management Coordinator in the State Emergency Operation Center 
to begin to get the names and addresses of the children. Once that is completed, we can work to link that data to the 
testing information. 


From: Scott, Jackie (DHHS) 

Sent: Friday, February 05, 2016 2:06 PM 

To: Scott, Linda (DHHS) < ScottL12(5>michigan.gov > 

Subject: FW: NEED LIST of children in Early Head Start/Head Start 


From: Moran, Susan (DHHS) 

Sent: Friday, February 05, 2016 2:04 PM 

To: Scott, Jackie (DHHS) < Scottll4(a>mich?gan.gov >: Scott, Jackie (DHHS) < Scott)14@michigan.gov >: checcepi 
< checcepi(5>michigan.gov > 

Cc: Wells, Eden (DHHS) <WellsE3(5)michigan.gov > 

Subject: NEED LIST of children in Early Head Start/Head Start 

List of Flint kids in Early Head Start/Head Start under age 6 matched against lead testing data, need list of kids 
tested/not tested ON OR AFTER 10-1-15 for outreach. 


86 





MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 3:37 PM 

To: Alaniz, Aimee {MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: Revised: NEED LIST of children in Early Head Start/Head Start - Flint Water 


Resource Request: 

The DHHS Team here at the State Emergency Operation Center (5EOC) has requested a list of all children (by name, 
under the age of 6) that are involved in .Head Start Programs; within Flint so they can compare it against the list of those 
that have been tested. Would MD E have access to that data? See trail of e-mails below to see who is asking for the 
data. 

yTwiw<i»a»<- ■>— . ' ■ 111 » « , ^<i > • ■ i . < fill »« « « ■«« < m » D « ■ »»« ■ » : 

Would like list within 24 hours, or Monday morning at the latest. Please advise. 


Thank you, 
Jaime Malnar 


From: MSP-EOC-MDCH 

Sent: Friday, February 05, 2016 2:55 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: NEED LIST of children in Early Head Start/Head Start 


From: Scott, Linda (DHHS) 

Sent: Friday, February 05, 2016 2:13 PM 

To: Moran, Susan (DHHS) ( 

Cc: Scott, Jackie (DHHS); checcepi; MSP-EOC-MDCH; checcdeptcoor 
Subject: RE: NEED LIST of children in Early Head Start/Head Start 

Sue - we have forwarded it to the MDE Emergency Management Coordinator in the State Emergency Operation Center 
to begin to get the names and addresses of the children. Once that is completed, we can work to link that data to the 
testing information. 


From: Scott, Jackie (DHHS) 

Sent: Friday, February 05, 2016 2:06 PM 

To: Scott, Linda (DHHS) < ScottL12@michiEan.gov > 

Subject: FW: NEED LIST of children in Early Head Start/Head Start 


From: Moran, Susan (DHHS) 

Sent: Friday, February 05, 2016 2:04 PM 

To: Scott, Jackie (DHHS) < ScottJ14@michiEan.gov >; Scott, Jackie (DHHS) < ScottJ14@michigan.gov >: checcepi 
< checcepi@michigan.gov > 


87 


Cc: Wells, Eden (DHHS) <WeilsE3@michiean.gov> 

Subject: NEED LIST of children in Early Head Start/Head Start 

List of Flint kids in Early Head Start/Head Start under age 6 matched against lead testing data, need list of kids 
tested/not tested ON OR AFTER 10-1-15 for outreach. 


RETAIN this 


sssnssts 





THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 3:06 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: FW: NEED LIST of children in Early Head Start/Head Start - Flint Water 

Importance: High 


Resource Request 

The DHHS Team here at the State Emergency Operation Center (SEOC) has requested a list of all children (by name, 
under the age of 6) that are involved in Head Start Programs within Flint so they can compare it against the list of those 

IP l»f»» i* m * > t *■**■!•> 

that have been tested. ? Would MDE have access to that data? See trail of e-mails below to see who is asking for the 
data. 

Thank you, 

Jaime Malnar 


From: MSP-EOC-MDCH 

Sent: Friday, February 05, 2016 2:55 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: NEED LIST of children in Early Head Start/Head Start 


From: Scott, Linda (DHHS) 

Sent: Friday, February 05, 2016 2:13 PM 
To: Moran, Susan (DHHS) 

Cc: Scott, Jackie (DHHS); checcepi; MSP-EOC-MDCH; checcdeptcoor 
Subject: RE: NEED LIST of children in Early Head Start/Head Start 

Sue - we have forwarded it to the MDE Emergency Management Coordinator in the State Emergency Operation Center 
to begin to get the names and addresses of the children. Once that is completed, we can work to link that data to the 
testing information. 


From: Scott, Jackie (DHHS) 

Sent: Friday, February 05, 2016 2:06 PM 

To: Scott, Linda (DHHS) < ScottL12@michigan.gov > 

Subject: FW: NEED LIST of children in Early Head Start/Head Start 


From: Moran, Susan (DHHS) 

Sent: Friday, February 05, 2016 2:04 PM 

To: Scott, Jackie (DHHS) < Scottll4@michigan.gov >: Scott, Jackie (DHHS) < Scottll4@michigan.gov >: checcepi 
< checcepi@michigan.gov > 
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Cc: Wells, Eden (DHHS) < WellsE3@michigan.gov > 

Subject: NEED LIST of children in Early Head Start/Head Start 

List of Flint kids in Early Head Start/Head Start under age 6 matched against lead testing data, need list of kids 
tested/not tested ON OR AFTER 10-1-15 for outreach. 


IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, February 05, 2016 1:16 PM 
MSP-EOC-MDCH 
FW: TEFAP? 


For your information... 


From: Golzynski, Diane (MDE) 

Sent: Friday, February 05, 2016 1:13 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Moss, Marla (MDE); Waiters, Kevin (MDE) 

Subject: Re: TEFAP? 

And there is not an amount requested... Just food packages high in targeted nutrients to serve 15,000+ 
households/month for 24 months. 

Sent from my iPad 

On Feb 5, 2016, at 1:11 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > wrote: 

Ok, that's all that I need - for now anyway... 

Jaime 


From: Golzynski, Diane (MDE) 

Sent: Friday, February 05, 2016 1:08 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Moss, Marla (MDE); Walters, Kevin (MDE) 

Subject: Re: TEFAP? 

No, not yet. It is still with MWRO. 

Sent from my iPad 

On Feb 5, 2016, at 1:05 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > wrote: 
Diane: 

Did the USDA approve the additional funding for TEFAP - if so, do you know the 
amount? The DHHS folks are asking as someone inquired with them. 

Jaime 


91 




MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, February 05, 2016 1:11 PM 

To: 

Goizynski, Diane (MDE) 

Cc: 

Moss, Marla (MDE); Waiters, Kevin (MDE) 

Subject: 

RE: TEFAP? 


Ok, that's all that I need — for now anyway... 
Jaime 


From: Goizynski, Diane (MDE) 

Sent: Friday, February 05, 2016 1:08 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Moss, Marla (MDE); Walters, Kevin (MDE) 

Subject: Re: TEFAP? 

No, not yet. It is still with MWRO. 

Sent from my iPad 

On Feb 5, 2016, at 1:05 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > wrote: 

Diane: 

Did the USDA approve the additional funding for TEFAP - if so, do you know the amount? The DHHS 
folks are asking as someone inquired with them. 

Jaime 


92 





MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 1:05 PM 

To: Golzynski, Diane (MDE); Moss, Marla (MDE); Walters, Kevin (MDE) 

Subject: TEFAP? 

Diane: 

Did the USDA approve the additional funding for TEFAP - if so, do you know the amount? The DHHS folks are asking as 
someone inquired with them. 

Jaime 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 12:40 PM 

To: Walters, Kevin (MDE) 

Subject: RE: SEOC Briefing - 2/5/16 09:30 


I just forwarded you the invite.... 
Aimee 


From: Waiters, Kevin (MDE) 

Sent: Friday, February 05, 2016 10:06 AM 

To: MSP-EOC-MDEDUCTN; Alaniz, Aimee (MDE); Brewer-Wairaven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); 
Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Maria (MDE); Priest, Thomas (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Briefing - 2/5/16 09:30 

Thanks Aimee. 

I believe that Diane and I will be participating in the conference call. Can you reach out from SEOC to obtain call in 
number and conference call coding for us? 

Thanks 

Kevin 


From: MSP-EOC-MDEDUCTN [mailto:MSP-EOC-MDEDUCTN@michigan.govl 
Sent: Friday, February 05, 2016 9:47 AM 

To: Alaniz, Aimee (MDE) < AlanizAl(S)michigan.gov >: Brewer-Wairaven, Lisa (MDE) < Brewer-WalravenL@michigan.gov >: 
Broman, Susan (MDE) < BromanS@michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov >; Dennis, Ann (MDE) 
<DennisA@michigan.gov >: Dixon, Janice (MDE) <DixonJ5@michigan.gov >; Doxie, Shulawn (MDE) 
< DoxieS@michigan.gov >: Golzynski, Diane (MDE) <GolzvnskiD@michigan.gov >: Guerrant, Kyle (MDE) 
<GuerrantK@michigan,gov >: Houseman, Jennifer (MDE) <HousemanJl(S)michigan.gov> ; Malnar, Jaime (MDE) 
<MalnarJl@michigan.gov >: Moss, Marla (MDE) <MossMl@michigan.gov >: Priest, Thomas (MDE) 
<PriestTl@michigan.gov >: Walters, Kevin (MDE) < WaltersK5(5>michigan.gov > 

Cc: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov> 

Subject: SEOC Briefing - 2/5/16 09:30 


SEOC Update Briefing 2/5/16 @ 09:30 

• Operations working on answering questions from the town meeting held recently 

• No significant weather over the next 3 days 

• DEQ & DHHS went out to high lead homes (17 of them). Health official was with them for guidance. This will 
continue today. 

9 y 

• MDARD event occurring right now to demonstrate what inspectors are looking for at food establishments. 3:00 
meeting today to discuss coordination of testing schools: 

• Human Services reminded everyone to check their requests/task assignments. 
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• MSP nothing to report 

• Natl Guard has solved lighting issue in pod 5 

• DTMB working on a response for service providers using the automated system to volunteer services 

• MDOT bringing in portable light towers and replacing message boards with hard signs at 2 pods 

• New warehouse is being prepped this morning should be open tomorrow to receive loose donations. Not yet 
made public. 

• Working on bus vouchers for those that need transportation to be tested 

• Monday there will be 2 auditors from the State office here to understand the process 

• Capt K in Flint today 

• Next call 16:00 

• Sit reps due 17:00 

Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, February 05, 2016 12:39 PM 

Hainstock, Lisa (MDARD) 

Accepted: FW: Flint Water school sampling -coordination of work 
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MSP-EOC-MDEDUCTN 


Subject: FW: Flint Water school sampling -coordination of work 

Location: CH-6N-RICHARD-VAN-DEUSEN 


Start: 

End: 

Show Time As: 


Fri 2/5/2016 3:00 PM 
Fri 2/5/2016 4:00 PM 
Tentative 


Recurrence: 
Meeting Status: 
Organizer: 


(none) 

Not yet responded 
Hainstock, Lisa (MDARD) 


Here you go.... 

Aimee 

Original Appointment 

From: Hainstock, Lisa (MDARD) 

Sent: Friday, February 05, 2016 12:37 PM 

To: Hainstock, Lisa (MDARD); MSP-EOC-MDEDUCTN; Golzynski, Diane (MDE); Priest, Thomas (MDE); MSP-EOC-MDARD; 
Yelton, Lori (MDARD); Tilden, John (MDARD); Henderson, Justin (MDARD); Walker, Sandra (MDARD); Tederington, 
Thomas (MDARD); Tony Pavone (apavone@ahcd.us) : Gensler, Alesha (LARA); Browne, Elizabeth (DEQ) 

Subject: FW: Flint Water school sampling -coordination of work 

When: Friday, February 05, 2016 3:00 PM-4:00 PM (UTC-05:00) Eastern Time (US & Canada). 

Where: CH-6N-RICHARD-VAN-DEUSEN 


Original Appointment 

From: Hainstock, Lisa (MDARD) 

Sent: Thursday, February 04, 2016 4:48 PM 

To: Hainstock, Lisa (MDARD); Golzynski, Diane (MDE); Priest, Thomas (MDE); MSP-EOC-MDARD; Yelton, Lori (MDARD); 
Tilden, John (MDARD); Henderson, Justin (MDARD); Walker, Sandra (MDARD); Tederington, Thomas (MDARD); Tony 
Pavone faoavone@ahcd.us) : Gensler, Alesha (LARA); Browne, Elizabeth (DEQ) 

Subject: Flint Water school sampling -coordination of work 

When: Friday, February 05, 2016 3:00 PM-4:00 PM (UTC-05:00) Eastern Time (US 8i Canada). 

Where: CH-6N-RICHARD-VAN-DEUSEN 


Call in information: 


Agenda 

1. Role call 

2. Purpose of meeting - the goal is to come up with a master list of schools for the City of Flint so we can 

a. make sure no school falls through the cracks, 

b. ensure the appropriate level of follow up occurs at each school. 
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3. DEQ/LARA schools- is the attached list comprehensive and correct? 

4. MDARD schools -attached list from master spreadsheet 

a. Are we missing any? Who and where are they? 

5. MDARD vs LARA sampling protocols - is MDARD's good enough? 

6. Discussion 


1) Which agency is responsible for water sampling at which Flint school (I understand that LARA is working with 
DEQon conducting water sampling at the schools in the attached spreadsheet- MDARD needs to verify so we 
can drop them from our list, if needed; 


2) “Getting a list of private/parochial/charter schools NOT being sampled by LARA/DEQ, so MDARD can conduct 

m i , i ii .h.u» i . i .w*.", ■ . i uu. ii jw. ii , i , i i imw »'i . ■ u| i » I r - ' 1111 ■ in— »»y m r . i ' ii»»,ii m «ii f ii f ii»ii»iiii»»«i m ipipi«, « . . »i»i«iiii»»ii»i»i»i»» « m n ■ « » nm w . «<(«■■» »»■■ » n w mw w f w U n iw W W M i i r . » < , n i ; i , m lnnya m iw i l 1 * 11 <■«■«> 


?! 


sampling, (the attached list is confusing, because it appears that there are some paroc hial, non-publi c scho ols,; 

V***!***^^ . • • i' i' " * ^ , — ..... „ *"i “ - ‘ 

ie St. Paul Lutheran, St. John Vianney School are ON this list being done by LARA.) 

i i i n m i n rnr iii i I i n i I n~h III i n** ' ' 1 f if ^ M w m >i . i ** r . f ; >■« i. ■ r , 8 ««;. m ■+* , ,£» 


3) ^ MDARD is NOT conducting sampling like DEQ/LARA sampling (we only pull one sample from the food service 
area). Should ALL schools be sampled by DEQ/LARA because it is more comprehensive? 



SecureZIP 

Attachments.zip 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 12:21 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Conf. Call 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 10:10 AM 

To: Hainstock, Lisa (MDARD) 

Subject: Conf. Call 

Lisa, 

Do you have call in information for the call today regarding the coordination of testing of schools? 
Thanks so much! 

Aimee Alaniz 

Michigan Department of Education 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, February 05, 2016 10:44 AM 

Walters, Kevin (MDE) 

RE: SEOC Briefing - 2/5/16 09:30 


No problem! I'm waiting on call in information... I'm not sure if it's been established yet. As soon as I hear back I will get 
you the info! 


From: Walters, Kevin (MDE) 

Sent: Friday, February 05, 2016 10:43 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Briefing - 2/5/16 09:30 

Thanks Aimee! 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michigan.govl 

Sent: Friday, February 05, 2016 10:33 AM 

To: Walters, Kevin (MDE) <WaltersK5@michigan.gov > 

Subject: RE: SEOC Briefing - 2/5/16 09:30 

48503 & 48504 


From: Walters, Kevin (MDE) 

Sent: Friday, February 05, 2016 10:15 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Briefing - 2/5/16 09:30 

Aimee 

Can you ask the DHHS rep which two zip codes are considered "HOT" or "CRITICAL"? 
Thanks 


Kevin 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michigan.gov1 
Sent: Friday, February 05, 2016 9:47 AM 

To: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov >; Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL@michigan.gov> ; 
Broman, Susan (MDE) <BromanS@michigan.gov >; Burgess, Louis (MDE) < burgessl@michigan.gov >: Dennis, Ann (MDE) 
<DennisA@michigan.gov >; Dixon, Janice (MDE) < DixonJ5@michigan.gov >: Doxie, Shulawn (MDE) 
<DoxieS@michigan.gov >: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >; Guerrant, Kyle (MDE) 
<GuerrantK@michigan.gov >: Houseman, Jennifer (MDE) < HousemanJl@michigan.gov >: Malnar, Jaime (MDE) 
<MalnarJl@michigan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov> : Priest, Thomas (MDE) 
<PriestTl@michigan.gov >: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: SEOC Briefing - 2/5/16 09:30 
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SEOC Update Briefing 2/5/16 @ 09:30 


Operations working on answering questions from the town meeting held recently 
No significant weather over the next 3 days 

DEQ & DHHS went out to high lead homes (17 of them). Health official was with them for guidance. This will 

continue today. 

MDARD event occurring right now to demonstrate what inspectors are looking for at food establishments. '3:00 

»! »'■! « . I . .. mu . . I . I I ■ ■■I. IJ ■ »» 

meeting today to discuss coordination of testing schools] 


Human Services reminded everyone to check their requests/task assignments. 

MSP nothing to report 

Natl Guard has solved lighting issue in pod 5 

DTMB working on a response for service providers using the automated system to volunteer services 
MDOT bringing in portable light towers and replacing message boards with hard signs at 2 pods 
New warehouse is being prepped this morning should be open tomorrow to receive loose donations. Not yet 
made public. 

Working on bus vouchers for those that need transportation to be tested 
Monday there will be 2 auditors from the State office here to understand the process 
Capt K in Flint today . 

Next call 16:00 
Sit reps due 17:00 


Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, February 05, 2016 10:40 AM 

MSP-EOC-MDEDUCTN 

FW: SEOC Briefing - 2/5/16 09:30 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 10:33 AM 

To: Walters, Kevin (MDE) 

Subject: RE: SEOC Briefing - 2/5/16 09:30 

48503 & 48504 


From: Walters, Kevin (MDE) 

Sent: Friday, February 05, 2016 10:15 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Briefing - 2/5/16 09:30 

Aimee 

Can you ask the DHHS rep which two zip codes are considered "HOT" or "CRITICAL"? 

Thanks 

Kevin 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN(5)michiean.gov1 
Sent: Friday, February 05, 2016 9:47 AM 

To: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov >; Brewer-Walraven, Lisa (MDE) < Brewer-WalravenLPmichigan.gov >; 
Broman, Susan (MDE) < BromanSPmichigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov >: Dennis, Ann (MDE) 
<DennisAPmichigan.gov >: Dixon, Janice (MDE) < DixonJ5Pmichigan.gov >: Doxie, Shulawn (MDE) 
< DoxieSPmichigan.gov >: Golzynski, Diane (MDE) < GolzvnskiDPmichigan.gov >: Guerrant, Kyle (MDE) 
< GuerrantK(5)michigan.gov >: Houseman, Jennifer (MDE) < HousemanJl(S)michigan.gov >; Malnar, Jaime (MDE) 
<MalnarJl@michigan.gov >: Moss, Marla (MDE) <MossMlPmichigan.gov >: Priest, Thomas (MDE) 
<PriestTlPmichigan.gov >: Walters, Kevin (MDE) < WaltersK5Pmichigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTNPmichigan.gov > 

Subject: SEOC Briefing - 2/5/16 09:30 


SEOC Update Briefing 2/5/16 @ 09:30 

• Operations working on answering questions from the town meeting held recently 

• No significant weather over the next 3 days 

• DEQ & DHHS went out to high lead homes (17 of them). Health official was with them for guidance. This will 
continue today. 

• MDARD event occurring right now to demonstrate what inspectors are looking for at food establishments. 3:00 
meeting today to discuss coordination of testing schools: 

l i * . .i.t u .i n . . . 9 H il l II W il l i ll I I II n ■lit II nh i t i L^. n kui r a^i lii i »ii lixi »i i lifcj ,u mmm 


102 






• Human Services reminded everyone to check their requests/task assignments. 

• MSP nothing to report 

• Natl Guard has solved lighting issue in pod 5 

• DTMB working on a response for service providers using the automated system to volunteer services 

• MOOT bringing in portable light towers and replacing message boards with hard signs at 2 pods 

• New warehouse is being prepped this morning should be open tomorrow to receive loose donations. Not yet 
made public. 

• Working on bus vouchers for those that need transportation to be tested 

• Monday there will be 2 auditors from the State office here to understand the process 

• Capt K in Flint today 

• Next call 16:00 

• Sit reps due 17:00 

Aimee Alaniz 


RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, February 05, 2016 10:33 AM 

Walters, Kevin (MDE) 

RE: SEOC Briefing - 2/5/16 09:30 


48503 & 48504 

From: Walters, Kevin (MDE) 

Sent: Friday, February 05, 2016 10:15 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Briefing - 2/5/16 09:30 

Aimee 

Can you ask the DHHS rep which two zip codes are considered "HOT" or "CRITICAL"? 

Thanks 

Kevin 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN(5)michigan.eov1 
Sent: Friday, February 05, 2016 9:47 AM 

To: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov >; Brewer-Walraven, Lisa (MDE) < Brewef-WalravenL@michigan.gov >; 
Broman, Susan (MDE) < BromanS@michiEan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov >; Dennis, Ann (MDE) 
< DennisA@michigan.gov >; Dixon, Janice (MDE) < DixonJ5@michigan.gov >: Doxie, Shulawn (MDE) 
< DoxieS@michigan.gov >; Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >; Guerrant, Kyle (MDE) 
< GuerrantK@michigan.gov >; Houseman, Jennifer (MDE) < HousemanJl@michigan.gov >: Malnar, Jaime (MDE) 
< MalnarJl@michigan.gov >; Moss, Marla (MDE) < MossMl@michigan.gov >; Priest, Thomas (MDE) 
< PriestTl@michigan.gov >: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: SEOC Briefing - 2/5/16 09:30 


SEOC Update Briefing 2/5/16 @ 09:30 

• Operations working on answering questions from the town meeting held recently 

• No significant weather over the next 3 days 

• DEQ & DHHS went out to high lead homes (17 of them). Health official was with them for guidance. This will 
continue today. 

• MDARD event occurring right now to demonstrate what inspectors are looking for at food establishments. B:00 

p . M ii im "nr ' i .i i tmm •• < .» w i. 

meetin g toda y to discuss co ordinati on o f te st i ng sch ools: 

• Human Services reminded everyone to check their requests/task assignments. 

• MSP nothing to report 

• Natl Guard has solved lighting issue in pod 5 

• DTMB working on a response for service providers using the automated system to volunteer services 

• MDOT bringing in portable light towers and replacing message boards with hard signs at 2 pods 

• New warehouse is being prepped this morning should be open tomorrow to receive loose donations. Not yet 
made public. 
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• Working on bus vouchers for those that need transportation to be tested 

• Monday there will be 2 auditors from the State office here to understand the process 

• Capt K in Flint today 

• Next call 16:00 

• ' Sit reps due 17:00 

Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, February 05, 2016 10:10 AM 

To: 

Hainstock, Lisa (MDARD) 

Subject: 

Conf. Call 

Lisa, 



Do you have call in information for the call today regarding the coordination of testing of schools? 
Thanks so much! 

Aimee Alaniz 

Michigan Department of Education 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, February 05, 2016 9:47 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: SEOC Briefing - 2/5/16 09:30 


SEOC Update Briefing 2/5/16 @ 09:30 

• Operations working on answering questions from the town meeting held recently 

• No significant weather over the next 3 days 

• DEQ & DHHS went out to high lead homes (17 of them). Health official was with them for guidance. This will 
continue today. 

• MDARD event occurring right now to demonstrate what inspectors are looking for at food establishments. 3:00 
meeting today to discuss coordination of testing schools; 

• Human Services reminded everyone to check their requests/task assignments. 

• MSP nothing to report 

• Natl Guard has solved lighting issue in pod 5 

• DTMB working on a response for service providers using the automated system to volunteer services 

• MDOT bringing in portable light towers and replacing message boards with hard signs at 2 pods 

• New warehouse is being prepped this morning should be open tomorrow to receive loose donations. Not yet 
made public. 

• Working on bus vouchers for those that need transportation to be tested 

• Monday there will be 2 auditors from the State office here to understand the process 

• Capt K in Flint today 

• Next call 16:00 

• Sit reps due 17:00 

Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 04, 2016 5:05 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Goizynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: Update call for 4 February (16:00) 

Update from 16:00 call: 

DHHS: MDHHS representative attended MDEQ teams to high lead homes and provided support. Some 

concern about duplicative efforts between DHHS, DEQ and EPA teams. Reaching out to solicit 
clarification for collaboration. Lead Corporation of America reached out to us today and offered 
assistance in testing, including schools. 

MDARD: Continuing with process of food establishments in critical zones to continue testing. We will be hosting 

update of test completions on SitRep today. Tomorrow, we are having media event that will be 9:00 at 
Biackstone's, JtC will release media event on this 

LARA: No update 

» • 

Human Services: GCARD restocked today. Pushing replacement filters. Working on staff for donation 

management with local Human Services possibly volunteering. MDE reported work with LARA 
and MDARD with schools that have been tested to this point. Also shared communication log 
between MDE and Flint Schools/Child Care throughout water situation. Reported that MDE 
continues to work with schools/child care centers in Flint 

Red Cross: Did get 10 water response teams out today. Pretty sure we are planning on 10 more 

tomorrow. Volunteer Reception Center open until 5 

MSP: Clinton and Sanders holding debate in Flint on 6 March. Time TBD 

MNG: Pod 5 had lighting issue. City of Flint could not resolve and have no resources to repair. MNG has 

temporary fix to provide lighting in area after dark 

DTMB: Continue to fulfill resource requests. Requests for access to state buildings and furniture for second 

warehouse. 

GIS: Working on joining forces with UCG for GIS and helping DEQ, where they can go in field and share data 

UCG: Attended long-term recovery meeting today. 

Local Liaison: No update 

Logistics: Still working on getting equipment we need for new warehouse. Box trucks, trying to find with 

DTMB. Staffing for next week, trying to get month out 

Planning: No update 
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Finance: 


No update 


Recovery: Started to get numbers in from Red Cross with apartment complexes. Confident we will have them 

covered in next couple days. 

PIO: Just approved press release for MSU athlete recycling event tomorrow (2-4pm) 

Captain: Getting word City may be wanting to change pod locations 1-3-6 and move them to community centers 

(named). GIS needs to work on tracking those site locations. UCG indicates that visits today (with MNG) 
indicate that they may not be appropriate to handle distribution. Mayor is pushing for moving pod 
locations. Captain will follow up with Mayor. Making progress on teams? Who’s doing what, etc? Jen 
Wolf (DEQ): We had only one team out there today. Looking for information on other teams (ie. EPA, 
other agencies). Can UCG rep check to see what teams are out there, makeup, mission, etc.? Jackie 
Scott: Meeting this morning at GCHD on this topic. They have visited 49 addresses with high levels 
(over 150). Made contact with 56%, discussed health message and left information on doors of others 
(non-contact). Asked about kids in home, ages, etc. for testing and inquired about skin rashes. Working 
on protocol and/or questionnaire for future visits/contact. Captain: Looking at creating an application 
for iPads to get more "real time" information. For GIS, we need to get with health partners to make 
sure questions asked help them and do not violate HIPAA. 

Next call: Friday 09:30 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 04, 2016 5:00 PM 

Gotzynski, Diane (MDE); Priest, Thomas (MDE) 

FW: Flint water in schools - proposed teleconference for 3pm on Friday 


Any idea how you guys were sent the original email? 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 04, 2016 4:55 PM 

To: Hainstock, Lisa (MDARD) 

Cc: Golzynski, Diane (MDE); Yelton, Lori (MDARD); Tederington, Thomas (MDARD); Priest, Thomas (MDE); MSP-EOC- 
MDARD; MSP-EOC-MDCH; MSP-EOC-MDHS; MSP-EOC-MDEDUCTN; Burgess, Louis (MDE); Moss, Marla (MDE); Guerrant, 
Kyle (MDE) 

Subject: RE: Flint water in schools - proposed teleconference for 3pm on Friday 

I am currently representing MDE at SEOC. I will attempt to clarify what I know from discussions just now with the LARA, 
DEQ, DHHS, and MDARD. 

I am trying to schedule a teleconference between MDARD, the Genesee County Health Department, MDE, and someone 
from LARA who is working with DEQ (NEED DEQ/LARA NAMES AND CONTACT INFO ASAP FROM SOMEONE) on water 
investigation at Flint schools for tomorrow at 3pm to discuss the following: 

From an MDE standpoint, I (Kevin Walters) will be available for the conference call tomorrow (Friday) at 15:00. 

1) Which agency is responsible for water sampling at which Flint school (I understand that LARA is working with 
DEQ on conducting water sampling at the schools in the attached spreadsheet - MDARD needs to verify so we 
can drop them from our list, if needed; 

This does not appear to be directly related to MDE, so I will defer 

MW* nm 

2) Getting a list of private/parochial/charter schools NOT being sampled by LARA/DEQ, so MDARD can conduct 
sampling, (the attached list is confusing, because it appears that there are some p arochial, non-public schools^ 

«■ "’I' 8 #!"** *■'••• • * • 

)e St. Paul Lut heran, St. John Via nne y School are ON this list bein g done b y LARA .) 

The listing that was provided by LARA is a listing of school entities (LEA, PSA, and Non Public) that are either within the 
Active Water Area or outside the Active Water Area. It appears they are utilizing a comprehensive listing to update 
whether testing has been completed, although that detail is outside MDE's reach and could easily be answered by LARA 
representatives. MDE reads it as stated 


3} . MDARD is NOT conducting sampling like DEQ/LARA sampling (we only puli one sample from the food service 
area). Should ALL schools be sampled by DEQ/LARA because it is more comprehensive? 

Education just received an email from LARA at SEOC that indicates that "DEQ has stopped the testing of schools, so 
there will be no updates for the time being". In clarifying that statement, we have been notified that testing in schools 
will await installation of fixtures are complete, by school/entity. DEQ/LARA would be a more viable resource for your 
question "Should ALL schools be sampled....". MDE has continued to support water testing in schools. 


no 


If needed, my contact information is below: 


Kevin Walters 

Michigan Department of Education 

Work Phone: 517-335-0543 

Work Email: waltersk5@michiean.gov 


From: Priest, Thomas (MDE) 

Sent: Thursday, February 04, 2016 4:04 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Golzynski, Diane (MDE) 

Subject: FW: Flint water in schools - proposed teleconference for 3pm on Friday 
Kevin, 

I do not have access to this information. It has something to do with what we talked about earlier today. 
Diane is out at a meeting. Can you provide a response based on current information? 

She says she needs a quick response... 

Tom 

Tom Priest, Supervisor 
Food Distribution Programs 
Office of School Services 
Michigan Department of Education 
517-241-2597 


From: Hainstock, Lisa (MDARD) 

Sent: Thursday, February 04, 2016 3:53 PM 

To: Golzynski, Diane (MDE) <GolzvnskiD@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >: MSP-EOC- 
MDARD < M5P-EOC-MDARD@michigan.gov >: Yelton, Lori (MDARD) < YeltonL@michigan.gov >: MSP-EOC-MDARD < MSP- 
EOC-MDARD@michigan.gov> : Tederington, Thomas (MDARD) < tederingtont@michigan.gov > 

Subject: Flint water in schools - proposed teleconference for 3pm on Friday 

Hello 

I am trying to schedule a teleconference between MDARD, the Genesee County Health Department, MDE, and someone 
from LARA who is working with DEQ (NEED DEQ/LARA NAMES AND CONTACT INFO ASAP FROM SOMEONE) on water 
investigation at Flint schools for tomorrow at 3pm to discuss the following: 

1) Which agency is responsible for water sampling at which Flint school (I understand that LARA is working with 
DEQ on conducting water sampling at the schools in the attached spreadsheet - MDARD needs to verify so we 
can drop them from our list, if needed; 


in 




2} 

Z--,! 


Getting a list of private/parochial/charter schools NOT being sampled by LARA/DEQ, so MDARD can conduct 

pm* * **** » ■ 1 1 1 ■ wh ■ rnmmmMmmm* 

• m - « . « ■ ' 1 * #. ■ * ,w 


sampling, (the attached list is confusing, because it appears that there are some parochial, non 
ie St. Paul Lutheran, St. John Vianney School are ON this list being done by LARA.) 



fP. I U Ui^^pi^LUUML I J . «W (I r,— r ;. V . „ . - v . . . - wiw^m/vr - — VS -^.-s .. , ... . - . - — . 

3) MDARD is NOT conducting sampling like DEQ/LARA sampling (we only pull one sample from the food service 
area). Should ALL schools be sampled by DEQ/LARA because it is more comprehensive? 

-ttJvLr f. _ . _i~iMijT i KTfi i rT-f i t. t_-.:.h v nr^tritin-. - • p , kdtrnmm ' 1 immt «t n» ««i >■> ^ -< III !*»<■ >*> « a m» « •>■ » •>• m •••• ■* . mm M i •; • *» y p>« V i ' m .k - 4 « •>«> si wM i tfiVirf i> . t un n m » im>i 
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I need to hear back from everyone right away so I can send out the appointment and get us coordinating this issue 
before it gets more complicated] 


MS. 

Food Safety Specialist 

Michigan Department of Agriculture & Rural Development 
Food and Dairy Division 
Work 517-284-5701 

Fax 517-373-3333 
hainstockl@rnichigan.gov 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 04, 2016 4:55 PM 

To: Hainstock, Lisa (MDARD) 

Cc: Golzynski, Diane (MDE); Yelton, Lori (MDARD); Tederington, Thomas (MDARD); Priest, 

Thomas (MDE); MSP-EOC-MDARD; MSP-EOC-MDCH; MSP-EOC-MDHS; MSP-EOC- 
MDEDUCTN; Burgess, Louis (MDE); Moss, Marla (MDE); Guerrant, Kyle (MDE) 

Subject: RE: Flint water in schools - proposed teleconference for 3pm on Friday 


I am currently representing MDE at SEOC. I will attempt to clarify what I know from discussions just now with the LARA, 
DEQ, DHHS, and MDARD. 

I am trying to schedule a teleconference between MDARD, the Genesee County Health Department, MDE, and someone 
from LARA who is working with DEQ (NEED DEQ/LARA NAMES AND CONTACT INFO ASAP FROM SOMEONE) on water 
investigation at Flint schools for tomorrow at 3pm to discuss the following: 

From an MDE standpoint, I (Kevin Walters) will be available for the conference call tomorrow (Friday) at 15:00. 

1) Which agency is responsible for water sampling at which Flint school (I understand that LARA is working with 
DEQ on conducting water sampling at the schools in the attached spreadsheet - MDARD needs to verify so we 
can drop them from our list, if needed; 

This does not appear to be directly related to MDE, so I will defer 

>2) ^.Getting a list of private/parochial/charter schools NOT being sampled by LARA/DEQ, so MDARD can conduct 
sampling, (the attached list is confusing, because it appears that there are some parochial, non-public schools, 

i y i ,1 . •«< 

ie St. Paul Lutheran, St. John Vianney School are ON this list being done by LARA.) 

♦ 

The listing that was provided by LARA is a listing of school entities (LEA, PSA, and Non Public) that are either within the 
Active Water Area or outside the Active Water Area, it appears they are utilizing a comprehensive listing to update 
whether testing has been completed, although that detail is outside MDE's reach and could easily be answered by LARA 
representatives. MDE reads it as stated 


3)^ MDARD is NOT conducting sampling like DEQ/LARA sampling (we only pull one sample from the fo od service 
| rea ). Sho ul d ALL schools b e. sam pled b y DEQ/LARA because it is more co m prehensive? 

Education just received an email from LARA at SEOC that indicates that "DEQ has stopped the testing of schools, so 
there will be no updates for the time being". In clarifying that statement, we have been notified that testing in schools 
will await installation of fixtures are complete, by school/entity. DEQ/LARA would be a more viable resource for your 
question "Should ALL schools be sampled....". MDE has continued to support water testing in schools. 


If needed, my contact information is below: 
Kevin Walters 

Michigan Department of Education 
Work Phone: 517-335-0543 
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Work Email: waltersk5@michigan.Eov 


From: Priest, Thomas (MDE) 

Sent: Thursday, February 04, 2016 4:04 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Golzynski, Diane (MDE) 

Subject: FW: Flint water in schools - proposed teleconference for 3pm on Friday 
Kevin, 

* 

I do not have access to this information. It has something to do with what we talked about earlier today. 
Diane is out at a meeting. Can you provide a response based on current information? 

She says she needs a quick response... 

Tom 

Tom Priest, Supervisor 
Food Distribution Programs 
Office of School Services 
Michigan Department of Education 
517-241-2597 


From: Hainstock, Lisa (MDARD) 

Sent: Thursday, February 04, 2016 3:53 PM 

To: Golzynski, Diane (MDE) <GolzvnskiD@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.Eov >: MSP-EOC- 
MDARD <MSP-EOC-MDARD@michigan.gov >: Yelton, Lori (MDARD) < YeltonL@michigan.gov >: MSP-EOC-MDARD < MSP- 
EOC-MDARD@michigan.gov> : Tederington, Thomas (MDARD) < tederingtont@michigan.gov > 

Subject: Flint water in schools - proposed teleconference for 3pm on Friday 

Hello 

I am trying to schedule a teleconference between MDARD, the Genesee County Health Department, MDE, and someone 
from LARA who is working with DEQ (NEED DEQ/LARA NAMES AND CONTACT INFO ASAP FROM SOMEONE) on water 
investigation at Flint schools for tomorrow at 3pm to discuss the following: 

1) Which agency is responsible for water sampling at which Flint school (I understand that LARA is working with 
DEQ on conducting water sampling at the schools in the attached spreadsheet - MDARD needs to verify so we 
can drop them from our list, if needed; 

2) ^Getting a list of private/parochial/charter schools NOT being sampled by LARA/DEQ, so MDARD can conduct 

* . lAim I rn m I ■ P ■ * » +***++?* ■ • ■ r -'** -'* H+ * *m » ***** * * \wwmw* " ***~mm***m ■■■ n gfWjwypj * hum 

sampling, (the attached list is confusing, because it appears that there are some parochial, non-public schools; 

0 1 'P m- , '■ • ' /' < • • ■ ■ ••••*{ 

je St. Paul Lutheran, St. John Vianney School are ON this list being done by LARA.) 


UP M » ■ ■> m 
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3) MDARD is NOT conducting sampling like DEQ/LARA sampling (we only pull one sample from the food service 
area). Should ALL schools be sampled by DEQ/LARA because it is more comprehensive? 




WVmmmMimi.m.W.m).* ■•■.I vym *r*t in*; id. 

‘ • I f < I f 1 * • • 
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I need to hear back from everyone right away so I can send out the appointment and get us coordinating this issue 
before it gets more complicated] 


K.S. 

Food Safety Specialist 

Michigan Department of Agriculture & Rural Development 
Food and Dairy Division 
Work 517-284-5701 

Fax 517-373-3333 
hainstockkSmichigan.eov 



RETAIN THUS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


115 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 04, 2016 4:44 PM 

MSP-EOC-MDEQ 

FW: Schools On/Off Flint Water 


From: MSP-EOC-MDLARA 

Sent: Thursday, February 04, 2016 3:59 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Schools On/Off Flint Water 

DEQ has stopped the testing of schools, so there will be no updates for the time being. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 04, 2016 3:31 PM 

To: MSP-EOC-MDLARA 

Subject: RE: Schools On/Off Flint Water 

Awesome. Thanks! 

How often does LARA update the tested column? MDARD is asking us for a general updated listing of schools that have 
been tested. I would like to alert them of update frequency, if possible. 

Thanks:again 


From: MSP-EOC-MDLARA 

Sent: Thursday, February 04, 2016 3:30 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Schools On/Off Flint Water 

The Gold color is used by LARA internally, I believe it represents schools that we have material lists for. We are only 
tracking if the school has been tested and the # of faucets that have tested high and need replacement. I believe DEQ is 
tracking the actual test results of the water. 


From: MSP-EOC-MDEDUCTN . 

Sent: Thursday, February 04, 2016 3:17 PM 

To: MSP-EOC-MDLARA 

Subject: RE: Schools On/Off Flint Water 

Can you please tell us what the highlighted schools/entities indicate? 

Also, do you have an updated listing of schools that have been tested to this point within the Flint water zone? 
Thanks 
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From: MSP-EOC-MDLARA 
Sent: Wednesday, February 03, 2016 2:06 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Schools On/Off Flint Water 

Please see attached. 


Retain this 


ssaar* 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 04, 2016 4:26 PM 

To: 

MSP-EOC-MDARD 

Subject: 

FW: Schools On/Off Flint Water 

FYI 



I am attempting to follow-up on this. 


From: MSP-EOC-MDLARA 

Sent: Thursday, February 04, 2016 3:59 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Schools On/Off Flint Water 

DEQ has stopped the testing of schools, so there will be no updates for the time being. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 04, 2016 3:31 PM 

To: MSP-EOC-MDLARA 

Subject: RE: Schools On/Off Flint Water 

Awesome. Thanks! 

How often does LARA update the tested column? MDARD is asking us for a general updated listing of schools that have 
been tested. I would like to alert them of update frequency, if possible. 

Thanks again 


From: MSP-EOC-MDLARA 

Sent: Thursday, February 04, 2016 3:30 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Schools On/Off Flint Water 

The Gold color is used by LARA internally, I believe it represents schools that we have material lists for. We are only 
tracking if the school has been tested and the # of faucets that have tested high and need replacement. I believe DEQ is 
tracking the actual test results of the water. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 04, 2016 3:17 PM 

To: MSP-EOC-MDLARA 

Subject: RE: Schools On/Off Flint Water 

Can you please tell us what the highlighted schools/entities indicate? 

Also, do you have an updated listing of schools that have been tested to this point within the Flint water zone? 
Thanks 
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From: MSP-EOC-MDLARA 
Sent: Wednesday, February 03, 2016 2:06 PM 
To: MSP-EOC-M DEDUCTN 
Subject: Schools On/Off Flint Water 

Please see attached. 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 04, 2016 4:25 PM 

To: 

Priest, Thomas (MDE) 

Subject: 

FW: Schools On/Off Flint Water 

FYI 



I am chasing this down as 16:00 call just concluded 


From: MSP-EOC-MDLARA 

Sent: Thursday, February 04, 2016 3:59 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Schools On/Off Flint Water 

DEQ has stopped the testing of schools, so there will be no updates for the time being. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 04, 2016 3:31 PM 

To: MSP-EOC-MDLARA 

Subject: RE: Schools On/Off Flint Water 

Awesome. Thanks! 

How often does LARA update the tested column? MDARD is asking us for a general updated listing of schools that have 
been tested. I would like to alert them of update frequency, if possible. 

Thanks again 


From: MSP-EOC-MDLARA 

Sent: Thursday, February 04, 2016 3:30 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Schools On/Off Flint Water 

The Gold color is used by LARA internally, I believe it represents schools that we have material lists for. We are only 
tracking if the school has been tested and the # of faucets that have tested high and need replacement. I believe DEQ is 
tracking the actual test results of the water. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 04, 2016 3:17 PM 

To: MSP-EOC-MDLARA 

Subject: RE: Schools On/Off Flint Water 

Can you please tell us what the highlighted schools/entities indicate? 

Also, do you have an updated listing of schools that have been tested to this point within the Flint water zone? 
Thanks 
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From: MSP-EOC-MDLARA 
Sent: Wednesday, February 03, 2016 2:06 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Schools On/Off Flint Water 

Please see attached. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Thursday, February 04, 2016 3:36 PM 

MSP-EOC-MDARD 

MSP-EOC-MDCH 

Schools tested spreadsheet 

Tested Schools Master2.xlsx 


I have updated the spreadsheet that LARA provided Education. I have requested update frequency from them and will 
alert once confirmed. 

The schools marked in "Green" are those that have been tested (Sheet One, Active Flint Water). The Non-Public Schools 
are marked in "Blue". 

Please let me know if you need anything else. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 04, 2016 3:31 PM 

MSP-EOC-MDLARA 

RE: Schools On/Off Flint Water 


Awesome. Thanks! 

How often does LARA update the tested column? MDARD is asking us for a general updated listing of schools that have 
been tested. I would like to alert them of update frequency, if possible. 

Thanks again 


From: MSP-EOC-MDLARA 

Sent: Thursday, February 04, 2016 3:30 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Schools On/Off Flint Water 

The Gold color is used by LARA internally, I believe it represents schools that we have material lists for. We are only 
tracking if the school has been tested and the # of faucets that have tested high and need replacement. I believe DEQ is 
tracking the actual test results of the water. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 04, 2016 3:17 PM 

To: MSP-EOC-MDLARA 

Subject: RE: Schools On/Off Flint Water 

Can you please tell us what the highlighted schools/entities indicate? 

Also, do you have an updated listing of schools that have been tested to this point within the Flint water zone? 
Thanks 


From: MSP-EOC-MDLARA 
Sent: Wednesday, February 03, 2016 2:06 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Schools On/Off Flint Water 

Please see attached. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 04, 2016 3:17 PM 

MSP-EOC-MDLARA 

RE: Schools On/Off Flint Water 


Can you please tell us what the highlighted schools/entities indicate? 

Also, do you have an updated listing of schools that have been tested to this point within the Flint water zone? 
Thanks 


From: MSP-EOC-MDLARA 
Sent: Wednesday, February 03, 2016 2:06 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Schools On/Off Flint Water 

Please see attached. 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 04, 2016 2:30 PM 

To: MSP-EOC-MDHS; MSP-EOC-MDCH 

Cc: Burgess, Louis (MDE); Walters, Kevin (MDE); Moss, Marla (MDE); Golzynski, Diane (MDE) 

Subject: MDE communication with local school/child care in Genesee County 


I will past below Activity Log entries from MDE at SEOC. If you need additional information, please let me know: 

6 January. 2016 


The U.S. Department of Agriculture Midwest Regional Office is asking for updates on the Flint Water 
Contamination situation. From a USDA food preparation view there are no issues. 

The school district notes that drinking fountains in the buildings have been turned off. Bottled water is readily 
available in classrooms and in food preparation areas. 

MDE will reach out to the Genesee Intermediate School District to see if there are any other water related 
issues in the other local school districts and Public School Academies. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 16:26:06 on 1/6/2016• * * **** 

Flint Community Schools has stockpiles of bottled water. They report that they did not have to spend any 
money to get the water. 

Food preparation is done at sites with safe water. Food is not prepared at any location with questionable water. 
****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 14:52:20 on 1/6/2016**** 

Approval of request to waive potable water requirement in the National School Lunch Act for Flint Community 
Schools. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 13:31:36 on 1/6/2016**** 

7 January. 2016 


Message to all child nutrition providers operating MDE approved programs will be sent to Flint area entities. 
Email will ask if they get their water from the City of Flint and then ask: 

• Did you have your water tested? 

• If yes, what were the results? 

• Are your students drinking any water from the City of Flint? 

• Are you using any water from the City of Flint for food preparation? 

• Are you serving “potable” water during meal times in the serving area, as required by the Healthy Hunger 
Free Kids Act of 2010? If so, what is the source of the potable water? 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 15:52:43 on 1/7/2016**** 
ATTENTION Genesee County Emergency Manager: 

MDE will contact all school districts, Public School Academies, non-public school, residential child care 
institutions, and any agency running a child nutrition program to find out what they have done to ensure they 
are providing a safe water source for the children and adults they serve. 
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In addition, the Deputy Superintendent will contact the Genesee Intermediate School District Superintendent to 
request information on what the ISD has done regarding the water crises in affected buildings. 

All messages will be coordinated through the Joint Information Center. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 10:01:09 on 1/7/2016**** 

8 January, 2016 

MDE Child Nutrition Program Staff sent JIC approved emails to Flint area child nutrition program staff to 
determine actions being taken to address the water crises. Staff has highlighted the Flint Water website as 
source for information related to various aspects of the crises. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 16:08:29 on 1/8/2016**** 

9 January. 2016 

Spreadsheets shared with DEQ. These lists come from the Education Entity Master. Filtered for open schools. 

MDE is doing outreach to all registered Child Nutrition Program providers. This is being done during normal 
work hours. There is no weekend work being done on this. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 12:25:27 on 1/9/2016**** 

LT Covey asked about the extra water that is under control of schools. LT Roach was asking him about 
working with MDE to get water and make available to other places. As a local control state, each school district 
and Public School Academy is a local unit of government with control over their own resources. Districts will 
have to be contacted directly regarding sharing their resources. MDE can provide contact information at the 
Superintendent level. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 14:49:33 on 1/9/2016**** 

11 January, 2016 

MDE leadership team briefed on the Flint Water Crises. Dr. Eden Wells is addressing the State Board of 
Education meeting on January 12. 

Health and Environment Branch Chief requested information from MDE on outreach to child nutrition providers 
increasing nutritional values of meals served. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 14:34:36 on 1/11/2016**** 

12 January, 2016 

Excel spreadsheet upload/attached relative to Child Nutrition Providers (MDE) and response to water/filter 
question 

****Kevin Walters - SEOC OPS Human Services MDE - WaltersK5@michigan.gov at 12:49:09 on 
1/12/2016**** 

MDE staff are ensuring that we have responses from all CNP providers. 


The following email was re-sent to non-responders January 12, 2016: 

We have yet to hear back from you regarding the below email that was sent on Friday, January 8, 2016. 
Please respond by COB today, January 12, 2016. 

****Kevin Walters - SEOC OPS Human Services MDE-WaltersK5@michigan.gov at 10:34:55 on 
1/12/2016**** 

Response to email from Food Bank of Eastern Michigan: 
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The Food Bank of Eastern Michigan does use City of Flint water, however we do have filters in our kitchen and 
have conducted testing’s since the water became an issue. 

Chevon Wilborn 

****Kevin Walters - SEOC OPS Human Services MDE - WaltersK5@michigan.gov at 10:33:06 on 
1/12/2016• * * **** 

MDE email sent to local entities, requesting information: 

You are receiving this email because you participate in the Michigan Department of Education’s (MDE) Child 
and Adult Care Food Program (CACFP) or the National School Lunch Program (NSLP). 

Do you use the City of Flint water? If so, do you have a water filter, or an alternate source of water for your 
participants in the Child Nutrition Programs? 

Please respond to this email by COB Monday, January 11, 2016. 

Thank you for your time to respond to the MDE. 

****Kevin Walters - SEOC OPS Human Services MDE - WaltersK5@michigan.gov at 10:31 :32 on 
1/12/2016**** 

15 January. 2016 


****Kevin Walters - SEOC OPS Human Services MDE - WaltersK5@michigan.gov at 08:57:23 on 
1/15/2016**** 

Below is an update from Marla Moss, MDE Director on Office of School Support Services activities regarding 
the Flint water crisis. Update was sent via email, 15 January, 07:16 

• Our office has contacted each day care center and school on the attached spreadsheet to determine if they 
use the city of Flint water. (I had discussions early last week with Colleen Nelson at LARA regarding licensed 
centers and providers. She indicated that all licensed providers were notified to obtain water filters in October 
when the news first broke. DHHS provided a list of those that did and her staff contacted those that did not 
obtain the water filter.) Email we sent is attached. 

• Our two family day care home providers (FDCH), Association of Child Development and Mid Michigan, sent 
an email to all city of Flint day care home providers under their agreement. If the provider had no email, they 
were either contacted by phone or sent a letter via USPS. These two sponsors tracked each provider for MDE. 
Those who are still using Flint water, were directed to the website for locations to pick up bottled water, or 
obtain a filter. I know of one provider so far. Website: http://www.michigan.gov/flintwater 

• Every entity on the spreadsheet was asked to provide us with an answer on their water source. See last 
column. Our secretaries tracked responses for us. 

• We will send information to schools, center and FDCH providers the attached Food Business Water Handout 
- provided by MDARD. 

• We plan to send a handout to all schools, centers and FDCH providers regarding a diet for lead poisoning. 
Awaiting final approval from DHHS. 

• Diane G and I are working on a collaborative effort lead by DHHS staff, Gloria Zunker, to develop a nutrition 
plan for the children in city of Flint. Our first call is this morning. Agenda attached. 

• Early in October we asked for and received a waiver for Flint Community Schools which exempts them from 
the requirement of the Healthy Hunger Free Kids Act (HHFKA) to serve potable water during meal times in 
areas where meals are served. 

• We are also tracking USDA foods for schools and determining if there are further commodities we could ask 
USDA for that are high in Vitamin C, calcium and iron. 

• In addition, we will work with USDA to identify needs for the schools in the city of Flint in relation to the USDA 
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Fresh Fruit and Vegetable Program (FFVP). Goal is to secure more funds to purchase fresh f/v rich in Vitamin 
C. 

• We plan to work with local food banks. Genesee County Community Action Resource Department 
(GCCARD) participates in our The Emergency Food Assistance Program (TEFAP) and receives USDA Foods. 
We will work with USDA to see if there are additional commodities that we could request for them. 

• A member of my staff is on site at the State Emergency Operations Center (SEOC) every day. Louis Burgess 
oversees this initiative for our office. We have an updates at the SEOC two times a day and staff provide an 
update to Kyle twice daily. 

****Kevin Walters - SEOC OPS Human Services MDE - WaItersK5@michigan.gov at 08:48:48 on 
1/15/2016**** 

MDE uploading spreadsheet of Licensed Day Care providers in Genesee County and their maximum licensed 
capacity count 

****Kevin Walters - SEOC OPS Human Services MDE-WaltersK5@michigan.gov at 15:47:08 on 
1/15/2016**** 

16 January, 2016 

This is list of Flint areas schools (local districts, publics school academies, non-publics). Fall enrollment and 
staff numbers at each building. This is list of Flint areas schools; not all buildings get water from the City of 
Flint. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 09:28:58 on 1/16/2016**** 


20 January. 2016 

The Michigan School for the Deaf is a state run school with about 75 students in residential status. The 
dormitory, Stevens Hall, is a leased facility. Water testing results were reported to the administration on 
1/19/16. Stevens Hall showed a level of 28 parts per billion. Test result is attached. 

The contractor is working to replace the old faucets in the facility with new ones. Subject to availability they 
plan to replace all 62 faucets in the next two weeks. 

Since September 2015, no students have been drinking unfiltered City water at Michigan School for the Deaf. 
They installed lead filters in the kitchen (for cooking) and at the drinking water/ice dispenser in the cafeteria. 
Additionally, we are importing bottled water and have set up 5 gallon dispensers at the drinking fountain 
locations throughout the school and dormitories. The school began this new procedure in September 2015 
after the announcements about lead contamination. 


****Louis Burgess - SEOC OPS Human Services MDE - burgessi@michigan.gov at 15:21:03 on 1/20/2016**** 

21 January, 2016 

MSD reports that DEQ has scheduled testing for January 29, 2016 at *:00 a.m. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 15:47:18 on 1/21/2016**** 

When the school first heard of the water lead issue back in September, they conducted their own testing at the 
school... which came back with clear results. The administrators at the school closed down the fountains and 
have been purchasing 35-gallon water dispensers (150 gallons/week) from Culligan that are placed near the 
drinking fountains. They also placed water filters at the cafeteria drinking fountain and kitchen sink for use in 
cooking/food prep. 

MSD has been on the waiting list to get tested by DEQ since mid-December. The landlord (Lurvey-White 
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Ventures) on its own, decided to have another test done on January 14 - this time testing both the school and 
the dorm. The dorm test came back with the elevated lead levels in the water. 

The school received word today from the landlord that they will expedite the replacements of the 62-65 faucets 
in the dorm beginning tomorrow (Friday) and expect to have them all replaced by the end of the weekend. 

There are 167 total students at the school, 75 of which board in the dorm. 

The landlord and school administration also are looking at either replacing the shower heads in the dorm, or 
installing in-line filters to the showers. In the meantime, resident students are using the showers at the school, 
which has been tested and found to be lead-free. 

The parent letters were sent out yesterday, by postal service and on the schools webpage. The next scheduled 
Parents Meeting is February 9, when parents can come and ask questions. The letter also informed the 
parents that they can contact Janet Kelley at the school in the interim. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 14:59:18 on 1/21/2016**** 

The message for Early On Coordinators forwarded through the JIC to CPT Kelenske for approval to be 
released is approved by the Michigan Department of Education. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 17:47:14 on 1/21/2016**** 


Investigation of Federal grant opportunity: Project Student Emergency Response to Violence (SERV) grant. 
U.S. Department of Education reported: the situation in Flint does not meet the intent of the grant program. 
****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 17:57:11 on 1/21/2016**** 

22 January. 2016 

Verified the availability of safe drinking water on site at the Michigan School for the Deaf student dormitory as 
requested by SEOC Captain. 

****Tom Priest - SEOC OPS Human Services MDE - PriestT1@michigan.gov at 1 1:41:48 on 1/22/2016**** 

Contractors working to update faucets at Michigan School for the Deaf in the dormitory. ' 

"We will be working around the clock this coming weekend, January 23, and January 24, to replace all (62) 
faucets located in the dormitory building. Additionally, the following weekend, we plan to install (3) new 
watering stations at specific locations designated throughout the dormitory." 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 12:55:42 on 
1/22/2016**** 

Additional waiver for Flint area schools for supplying potable water. School listed in the attachment. This letter 
(see attachment) is in response to a request from the Michigan Department of Education (DoE) to waive the 
potable water requirement in the Richard B. Russell National School Lunch Act, 42 U.S.C. 1758, Section 
9(a)(5), and found in regulations at 7 CFR 210.10(a)(1)(i). The requirement provides that schools must make 
available during the school lunch program free potable water where meals are served. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 13:05:48 on 1/22/2016**** 

24 January, 2016 

As of 1/23/16: water testing complete in school building and LRC dorm. Stevens Hall will be tested when 
landlord finishes upgrades. 

As of 1/23/16: all water faucets replaced in Stevens Hall. 3 new drinking fountains on order; expected mid- 
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week. Once fountains are installed, Stevens Hail will be scheduled for water testing. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 15:32:26 on 1/24/2016**** 

25 January, 2016 

MDE provided LARA with a complete list of Child Care sites in the City of Flint as requested. The request was 
made by LARA after a conversation with Whaley Children's Center site staff regarding testing for lead on their 
own. LARA could not find a site listed in their materials. Once the initial concern was resolved, MDE provided 
the entire list to LARA to make sure it was available to all LARA staff as needed. 

****Tom Priest- SEOC OPS Human Services MDE - PriestT1@michigan.gov at 15:26:12 on 1/25/2016**** 

MDE investigated which, if any, state agency is responsible to the regular testing of drinking water at schools in 
response to a question from the media. MDE staff spoke with LARA staff and was referred to DEQ. MDE 
spoke with DEQ staff and was told that DEQ was not responsible for monitoring drinking water at schools, but 
DEQ does monitor water treatment facilities. The monitoring of lead in drinking water is not a responsibility of 
MDE. 

****Tom Priest - SEOC OPS Human Services MDE - PriestT1@michigan.gov at 15:30:51 on 1/25/2016**** 

28 January, 2016 


Uploading spreadsheet based on LARA request. Spreadsheet has been forwarded to LARA as well. 

****Kevin Walters - SEOC OPS Human Services MDE - WaltersK5@michigan.gov at 1 0:02:46 on 
1/28/2016**** 

Also responded to DHHS request for data related to students, ages 5-10, that reside within impacted zip 
codes. 

****Kevin Walters - SEOC OPS Human Services MDE - WaltersK5@michigan.gov at 1 1:38:02 on 
1/28/2016**** 

Uploaded spreadsheet from GISD that includes all districts that have students enrolled as residents within 
impacted Flint Water Zip Codes. Spreadsheet displays data by school district, by age 
****Kevin Walters - SEOC OPS Human Services MDE - WaltersK5@michigan.gov at 13:50:18 on 
1/28/2016**** 

29 January, 2016 

OSSS staff continue to reach out to sponsors of child nutrition programs to ensure that all sites have water, 
water filters, and understanding of available support. 

****Louis Burgess - SEOC OPS Human Services MDE - burgessl@michigan.gov at 16:34:41 on 1/29/2016**** 

1 February, 2016 

This spreadsheet of MDE Facilities has been updated by LARA to include color-coded identifiers and priorities 
****Kevin Walters - SEOC OPS Human Services MDE-WaltersK5@michigan.gov at 11:08:28 on 2/1/2016**** 

MDE is working on the following in the 16 zip codes affected by the Flint Water Crisis: 

• Promoting school lunch and breakfast as great sources of the three key nutrients. 

• Reaching out to schools participating in the fresh fruit and vegetable program to help select produce high in 
these nutrients. 

• We applied for and received additional fresh fruit and vegetable funds for the schools in these 1 6 zip codes 
that qualified for the fresh fruit and vegetable program but did not apply. We will be reaching out to these 
schools and granting those funds for the purpose of supplying their students with fresh produce snacks that are 
high in these nutrients. 

• For the schools that do not qualify for the fresh fruit and vegetable program, we will be working with them 
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directly on creative ways to menu additional items high in the key nutrients. 

• We also applied for and received a waiver for the potable water requirement from HHFKA for all of the 
schools in the 16 zip codes. 

• We have identified additional USDA commodities entitlement funds and will be directing those additional 
funds toward the schools in the effected zip codes with assistance on choosing available USDA commodities 
that are high in the key nutrients. 

• We are working with TEFAP agencies in these zip codes and with USDA to determine if we can get additional 
TEFAP foods high in the target nutrients to food distribution sites as additional foods given out to TEFAP 
participants. 

• We are working on communications for school administrators, child care providers, and school food service 
staff on how to promote the USDA Child Nutrition Programs and menu foods high in the key nutrients. 

• We have sought approval for nutrition education materials to be stuffed in every backpack and sent home 
with every child enrolled in a CACFP child care center or home. 

• We are also working with key partners in Flint to potentially serve at risk meals in the evenings and on the 
weekends through the Child and Adult Care Food Program Afterschool Supper program in an effort to assure 
these children have access to the most nutritious foods possible. 


****Kevin Walters - SEOC OPS Human Services MDE-WaltersK5@michigan.gov at 11:13:50 on 2/1/2016**** 


Uploaded spreadsheet (DHHS request) of all Food Programs, Sites, and Organizations from MDE database 
****Kevin Walters - SEOC OPS Human Services MDE-WaltersK5@michigan.gov at 15:59:36 on 2/1/2016**** 

2 February, 2016 

CORRECTION: Previous Activity Log indicated 16 zip codes. This corrects that inaccuracy: 

Residences within the following zip codes are within the City Limits and on Flint Water. 

48502 

48503 

48504 

48505 

48506 

48507 
48529 
48532 

Residences in the following zip codes are outside the city limits but contain some locations that are on Flint 
Water supply. 

48509 

48519 

****Kevin Walters - SEOC OPS Human Services MDE - WaltersK5@michigan.gov at 16:29:21 on 2/2/2016**** 
Updated spreadsheet of Facilities. Shared with LARA, with updated color-coding 

****Kevin Walters - SEOC OPS Human Services MDE - WaltersK5@michigan.gov at 16:33:37 on 2/2/2016**** 

3 February. 2016 

MDE responded to DHHS request for information regarding identifying which Flint schools have drinkable 
water and which do not. MDE received information from LARA identifying schools that are on/off the Flint water 
system. MDE shared the LARA information with DHHS. MDE requested additional assistance from MDARD to 
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review school cafeteria monitoring to identify schools that are on the Flint water system but have drinkable 
water. MDE will follow up with DHHS once MDARD provides more information. 

****Tom Priest - SEOC OPS Human Services MDE - PriestT1@michigan.gov at 14:45:56 on 2/3/2016**** 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 04, 2016 2:06 PM 

To: 

Golzynski, Diane (MDE); Walters, Kevin (MDE) 

Cc: 

Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: 

RE: Request from DHHS 

Diane 



I think I have found the answer within our Activity Log from 7 January. I will follow-up if the information needs 
additions. 

Do you know off the top of your head if MDE has had any discussion with Genesee Health Department? Just curious as 
they are behind DHHS request. 

Thanks! A good team we make! 

P.S. Don't tell Marla and Louis we are having fun in their absence! Ha Ha 
Kevin 


From: Golzynski, Diane (MDE) 

Sent: Thursday, February 04, 2016 1:51 PM 
To: MSP-EOC-MDEDUCTN; Waiters, Kevin (MDE) 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: RE: Request from DHHS 

Kevin - see the first tab of this spreadsheet. I believe this is the only spreadsheet shared at the SEOC to date and the 
first tab has the communications we have had regarding water sources with child care centers. We have not reached 
out to schools. 

Would you like for me to have the information formatted differently or am I misunderstanding the ask? 

Don't ever be sorry. This is how we support each other. By you "saving" me from having to physically go to the SEOC, I 
can be here providing the data and other needs for all of us working on this. © 

Diane 


Diane 

I realize that some of this may have been accomplished already, so bear with me: 

DHHS is requesting the following: 

1. What information/outreach has MDE accomplished as it relates to MDE associated food program sites relative 
to water use (ie. Column for Contacted by MDE) 
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2. Is there a spreadsheet that indicates, by entity, that support for #1 (ie. Columns with Filtered Water, Bottled 
Water, etc) is present 

The request is to produce a document (spreadsheet) that includes confirmation of contact by MDE, and whether these 
entities are using Filtered Flint Water, Bottled Water, or Other. I see LARA's spreadsheet for schools in/out of Flint 
Water. I don't see one for licensed day cares. I can try to track that information down. Has MDE reached out to our 
Family Day Care's in outreach on water? 

Thanks. Sorry. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.B672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Thursday, February 04, 2016 1:20 PM 
Golzynski, Diane (MDE) 

FW: Flint Water Crises (SEOC update, January 24, 1600) 
Sponsor of sites in Flint Area - 20160107.xlsx 


Diane 

This seems to have all of our sites listed (attached spreadsheet). Is there a column that indicates verification of Flint vs 
Bottled water? 

Thanks 

Kevin 


From: Golzynski, Diane (MDE) 

Sent: Wednesday, February 03, 2016 1:28 PM 

To: MSP-EOC-MDEDUCTN; Walters, Kevin (MDE); Priest, Thomas (MDE) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Tom - we have called each of the child care settings to verify if they are using Flint water or bottled... 

That is on the attached spreadsheet. 

diane 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 03, 2016 1:15 PM 

To: Walters, Kevin (MDE) <WaltersK5@michigan.gov >: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Priest, 
Thomas (MDE) < PriesfQ@michigan.gov > 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Kevin, 

When you say replacement, are you referring to pipes/fountains/fixtures? 

Again, we are being asked to provide a list of schools with/without safe drinking water. 

I am not sure this list addresses that request. 

Tom 


From: Walters, Kevin (MDE) 

Sent: Wednesday, February 03, 2016 1:07 PM 

To: MSP-EOC-MDEDUCTN; Golzynski, Diane (MDE); Priest, Thomas (MDE) 
Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Tom 

In relation to Karen's spreadsheet: 
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White - in Hot Zone - potential replacement location - probably should discuss further 
Pink - Not on Flint water system and will not be targeted for replacement 
Yellow - DHHS Facility 

Bronze - On MDE list and on LARA list for replacement. 

Light Blue - on LARA Child Care facility list for replacement 


In conjunction with her yesterday, we added three additional color coding elements: 

Green: Schools/Entities still in use for MDE Food Programming 

White: Unverified Schoots/Entities or those not participating in MDE Food Programming 
Yellow: Schools participating in MDE Food Programming, yet outside the identified zone 

Hope this helps. Let me know if you need more information. Most of color coding was completed by LARA (Kathy Town) 


From: MSP-EOC-MDEDUCTN f mailto:MSP-EOC-MDEDUCTNiamichigan.gov1 
Sent: Wednesday, February 03, 2016 1:03 PM 

To: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >; Priest, Thomas (MDE) <PriestTl(5>michigan.gov > 

Cc: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Diane and Kevin, 

Do either of you know the significance of the color coding? Not sure howto interpret... 

The request is for a) a list of schools that have verified drinkable water and b) a list of schools that do not have drinkable 
water and need bottled water. 

There are schools declining water and they are working on how to address managing that type of response. 

Tom 


From: Golzynski, Diane (MDE) 

Sent: Wednesday, February 03, 2016 12:58 PM 
To: Priest, Thomas (MDE); MSP-EOC-MDEDUCTN 
Cc: Walters, Kevin (MDE) 

Subject: FW: Flint Water Crises (SEOC update, January 24, 1600) 

Tom - attached is the list sent yesterday. It the green highlights on the SNP tab would indicate the schools confirmed to 
be in the impacted zone. 

I'm not sure how to determine which schools are not in need of donated bottled water other than to look at the green 
ones.... 

Kevin -thoughts? 

Diane 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 3:02 PM 

To: Towne, Karen (LARA) < TowneK2(5)michigan.gov > 

Cc: MSP-EOC-MDLARA<MSP-EOC-MDLARA(5>michigan.gov>; Gensler, Alesha (LARA) < GenslerAl@michigan.gov >: 
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Burgess, Louis (MDE) < burgessl@michigan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov > 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Karen 

The attached spreadsheet has been updated, as directed today. 

Of note, the SNP tab is marked with two highlighted colors {yellow=not within impacted zone) (green=confirmed as 
active entity) 

Of note, the CACFP tab is marked with two highlighted colors (green=confirmed as active licensed entity per LARA, even 
though it was stated these were not licensed) (white=these entities are not confirmed as licensed, although they do 
receive support from MDE food programs) 

Please let me know if you need further information. 

Kevin 


From: Towne, Karen (LARA) 

Sent: Friday, January 29, 2016 5:02 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDLARA; Gensler, Alesha (LARA) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Hi Janet. We have completed a comparison of lists from MDE with LARA and I have attached the updated info. 

The color coding means: 

White - in Hot Zone - potential replacement location - probably should discuss further 
Pink - Not on Flint water system and will not be targeted for replacement 
Yellow - DHHS Facility 

Bronze - On MDE list and on LARA list for replacement. 

Light Blue - on LARA Child Care facility list for replacement 

We also compared to the GIS map from the SEOC and the following schools are on the map in the "Hot Zone" but are 
not on any of your lists. Do you know why MSP EOC GIS would have data only from 2013? We need to know about 
these facilities asap. Thanks. 

Wilkins Elementary 
Gundry Elementary 
Pierson Elementary 
Dukette 

Bryan Elementary 
Merill Elementary 
Bunche Elementary 
Laundale Avenue 
Anderson Elementary 
Cook Elementary 
Dort Elementary 
Longfellow Elementary 
Valley School 
McKinley 
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Center 

Central 

Whittier 

Washington 

Williams 

Lowell Accell 


Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Ml 48933 

Office: 517-373-9495 

Fax: 517-373-2129 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 26, 2016 12:49 PM 

To: Towne, Karen (LARA) <TowneK2 (5imichigan.gov > 

Subject: FW: Flint Water Crises (SEOC update, January 24, 1600) 

Karen, this is the spreadsheet. 

Louis 


From: Dixon, Janice (MDE) 

Sent: Monday, January 25, 2016 3:07 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 


jGMLc&Vtioon/ 

517 - 373-4013 


138 


MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, February 04, 2016 1:10 PM 

To: 

Golzynski, Diane (MDE) 

Cc: 

Moss, Marla (MDE); Burgess, Louis (MDE) 

Subject: 

Request from DHHS 


Diane 

I realize that some of this may have been accomplished already, so bear with me: 

DHHS is requesting the following: 

1. What information/outreach has MDE accomplished as it relates to MDE associated food program sites relative 
to water use (ie. Column for Contacted by MDE) 

2. Is there a spreadsheet that indicates, by entity, that support for #1 (ie. Columns with Filtered Water, Bottled 
Water, etc) is present 

The request is to produce a document (spreadsheet) that includes confirmation of contact by MDE, and whether these 
entities are using Filtered Flint Water, Bottled Water, or Other. I see LARA's spreadsheet for schools in/out of Flint 
Water. I don't see one for licensed day cares. I can try to track that information down. Has MDE reached out to our 
Family Day Care's in outreach on water? 

Thanks. Sorry. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, February 04, 2016 10:36 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: SEOC Update February 4 2016 09:30 


Thursday, February 4 0930 Call Summary 

♦ 

Opening Comments: Plan to reach high level homes today 

Health/Environment: Investigating and correcting incorrect information regarding blood testing being made available in 
the field 

Weather: No major weather concerns, 20's, less than an inch of snow in the area through this Sunday to Wednesday 
LARA: Assisting with the High Lead Home Task Force 

Human Services: Assisting with GCCARD inventory, staffing Donations Management 
Red Cross: 10 Water response teams out today, focusing on apartments 

FEMA: Will be in Flint today for a Community Partners meeting, will be meeting with the Food Bank of Eastern Michigan 
and Catholic Charities to discuss distribution data 

DEQ: Team out checking homes, offering water/fliers/plumber assistance with DHHS, fliers in Spanish and English, 
meeting to share plans to better provide accurate information 

National Guard: Flint engineers are on site at pods l,5,and 8 to work on traffic flow issues today and tomorrow 
Corrections: Working on staffing for the second warehouse 

DTMB: Penske trucks were only no charge through January, working on LARA badges for use in the field, scheduling 
drivers and trucks for the next two weeks 
GIS: working on water sample results maps 

EPA: Reports 3 types of tests are showing improved numbers, filters are effective, lead levels in water are lower from 
original source. Question came up as to how Flint mayor gets info, seems to be a local issue 
Recovery: Former Kroger building is being set up as a warehouse 

JIC: Released press releases on skin rashes and Edible Flint effort to get healthy foods into the city 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, February 04, 2016 10:21 AM 

Golzynski, Diane (MDE) 

Walters, Kevin (MDE) 

RE: Flint Incident Action Plan for Feb 4 and Feb 5 


Hi Diane, 

Great... just wanted to make sure you knew about it. 
Thanks, 

Tom 


From: Golzynski, Diane (MDE) 

Sent: Thursday, February 04, 2016 10:20 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Walters, Kevin (MDE) 

Subject: Re: Flint Incident Action Plan for Feb 4 and Feb 5 

Tom - this is not a problem. See my responses below. 

0 

Diane 

Sent from my iPad 

On Feb 4, 2016, at 10:14 AM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiean.gov > wrote: 

Hi Diane, 

I have attached the Incident Action plan (as a reference) for the next two days. Page 7 has MDE items on 
it, I cut and pasted them below. 

Vista is listed as the assigned resource, but I imagine it will trickle down to us. 

For the first 2 bullets I am not sure who would be a resource, but the third bullet looks like a Melanie 
question, the fourth looks like a Stephanie/Adrienne question. 

No one has approached me here yet but they are in the plans for the next two days... 

Tom 


* Incident Action Plan #6 
Flint Water Crisis, Ml 
Unified Coordination Group 
(AS PR, CDC, EPA, FEMA) 
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Operational Period 
Feb. 04, 2016 - Feb 06, 2016 
0800 - 0800 

6. Work Assignments: 

• Provide assistance in reviewing nutrition education materials to the State 
Nutrition Task Force. 

I'm already on this task force and completing this work 


• Investigate the feasibility of using W1C funding to support blood lead testing. 

WIC has already drafted and submitted a request to do this 

• Follow up with the State Dept, of Education on what support will be supplied for menu 
planning for school 

meals. 

I talked to Vista about this yesterday. We are all set and moving forward. 

• Follow up with the State Dept, of Education to identify other programs to address the 
nutritional needs of children when not in school. 

I'm already on this. I have a meeting at 1 1 to prep for a meeting this afternoon at the capital about all nutrition 
services in the Flint affected zip codes. 


<UCG FLINT IAP6 4FEB-6FEB2016.pd£> 
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MSP-EOC-MDEDUCTN 


From: 

Sent 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Thursday, February 04, 2016 10:14 AM 

Golzynski, Diane (MDE) 

Flint Incident Action Plan for Feb 4 and Feb 5 
UCG FLINT IAP6 4FEB-6FEB2016.pdf 


Hi Diane, 

I have attached the Incident Action plan (as a reference) for the next two days. Page 7 has MDE items on it, I cut and 
pasted them below. 

Vista is listed as the assigned resource, but i imagine it will trickle down to us. 

For the first 2 bullets I am not sure who would be a resource, but the third bullet looks like a Melanie question, the 
fourth looks like a Stephanie/Adrienne question. 

No one has approached me here yet but they are in the plans for the next two days... 

Tom 

Incident Action Plan #6 
Flint Water Crisis, Ml 
Unified Coordination Group 
(AS PR, CDC, EPA, FEMA) 

Operational Period 

Feb. 04, 2016 - Feb 06, 2016 

0800 - 0800 

■ 

6. Work Assignments: 

• Provide assistance in reviewing nutrition education materials to the State Nutrition Task 
Force. 

• Investigate the feasibility of using WIC funding to support blood lead testing. 

• Follow up with the State Dept, of Education on what support will be supplied for menu 
planning for school 

meals. 

• Follow up with the State Dept, of Education to identify other programs to address the 
nutritional needs of children when not in school. 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 03, 2016 4:27 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: SEOC Update February 3 2015 16:00 


Call began with reminder to submit Sit Rep reports by 5:00pm at end of day. 

Donation Management: Meeting today to discuss consolidating donated goods, need 2-4 more staff 
Health: Conference call with DEQ and MDHS 

DEQ: 16:30 call scheduled for implementation plan, 576 test kits sent to lab 

MDARD: Posting data on inspections by 10:00am the next day, media event planned for Friday, Feb 5, 2016 to highlight 
Flint restaurants open for business 

Human Services: Request for bottle openers on the approval path 

Red Cross: 10 water response teams active today, Volunteer reception center open tomorrow 
National Guard: new personnel at SEOC 

Unified Coordination Group: held a planning meeting and economic Development meeting today 
Local Liason: Focusing on services to apartment complexes, partnering with United Way on efforts 
Planning: working on a media inquiry through JIC 

Recovery: Working to identify parcels not hit, working with MISHDA on all residents having filters/water, working with 

GCCARD to identify vulnerable populations 

PIO: Working on talking points for town hall meeting 

Police: Maps will be posted on website 

Tom Priest 

Michigan Department of Education 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, February 03, 2016 3:55 PM 
MSP-EOC-MDEDUCTN 
FYI DEQ Testing 


The following schools are listed as tested on the DEQ website. 

Potter Elementary 
Doyle/Ryder Elementary 
Holmes STEM Academy 
Pierce Elementary 
Brownell STEM Academy 
Eisenhower Elementary 
Freeman Elementary 

All of these schools had results showing the presence of lead in some but not all faucets. The DEQ reports advise the 
replacement of fixtures and other methods to clean/improve water quality. There is no information on whether these 
schools have addressed DEQ recommendations. 

Tom Priest 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 


Subject: 


MSP-EOC-MDEDUCTN 

Wednesday, February 03, 2016 3:41 PM 

MSP-EOC-MDARD 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

RE: School assessment/water testing question 


Hi April, 

Is there a list available for the following categories of schools? 

1. The parochial/private/charter schools already tested by MDARD and the results. 

2. The schools on your list that are being addressed by others. 

FYI: DEQ lists seven schools that have been tested. All seven received recommendations for addressing lead and/or 
other contaminants. 

Thanks for your help, 

Tom Priest 

Department of Education 


From: MSP-EOC-MDARD 

Sent: Wednesday, February 03, 2016 3:06 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: School assessment/water testing question , 

Tom - per your question earlier. Please let me know if there is any other information you need from MDARD. 

April Hunt 

MDARD 

SEOC 


From: Hainstock, Lisa (MDARD) 

Sent: Wednesday, February 03, 2016 2:56 PM 
To: MSP-EOC-MDARD 

Cc: Tilden, John (MDARD); Tederington, Thomas (MDARD) 

Subject: Re: School assessment/water testing question 

If the school is already being tested and followed up on by DEQ/LARA (ie Flint community schools listed on the deq 
website there is no real reason for mdard to do these because they are already being told to flush and taps being 
scheduled for replacement. Some are in our list but they are already being addressed by others. 

Other schools not part of Flint Community Schools, ie parochial/private/charter schools, we will do these i believe. Some 
have already been done 
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Sent from my iPhone 


On Feb 3, 2016, at 2:46 PM, MSP-EOC-MDARD < MSP-EOC-MDARD(5)michigan.gov > wrote: 

Hi, 

I'm asking a question posed to me from Ml Dept of Education from based on your roles as planning and 
ops. I was asked by MDE if any schools were on MDARD's initial assessments list and if we've taken any 
water samples were at schools. Some of the reasoning from MDE was that a school would be a 
licensed food establishment - likely LHD jurisdiction - but since MDARD is covering LHD establishments, 
schools also might be on our list to assess/test. 

Thanks, 

April Hunt 

State Emergency Operations Center 
Michigan Department of Agriculture 
and Rural Development 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 03, 2016 2:42 PM 

To: Holmes, Virginia (DHHS) 

Cc: Walters, Kevin (MDE); Golzynski, Diane (MDE); Alaniz, Aimee (MDE); Brewer-Walraven, 

Lisa (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dennis, Ann (MDE); Dixon, 
Janice (MDE); Doxie, Shulawn (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); 
Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE) 

Subject: MDE Request for Information 

Attachments: Copy of Schools Master.xlsx 


Hi Virginia, 

In response to your request for information on which Flint schools have drinkable water, specific to responding to 
schools that decline bottled water and state that their water situation has been addressed... 

MDE did not currently have a list compiled to show which Flint schools have drinkable water and which ones need 
bottled or other options for water. 

I asked LARA for assistance with this information. They provided the attached Excel document that shows which area 
schools are on Flint water system and those that are not (two separate tabs). In the affected area, there are 30 school 
locations that are on the Flint water system, and 12 that are not. 

I also spoke with April Hunt at MDARD. They may be able to better identify drinkable water at schools as associated with 
school cafeteria testing. This could reduce list of the 30 schools on Flint water once we identify schools that have 
upgraded fixtures/plumbing to provide safe water. 

MDE will update DHHS when we hear back from MDARD. 

Tom Priest 

Michigan Department of Education 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 03, 2016 2:03 PM 

To: Walters, Kevin (MDE); Golzynski, Diane (MDE); Priest, Thomas (MDE) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Hi Kevin, 

Richard directed me to LARA for the info. Tony from LARA has a document that shows school on the Flint water system 
and schools that are not. 

I will be eliminating columns of information that do not pertain to the requested information and forward the revised 
Excel document to Virginia Holmes at DHHS. She was leading the meeting that I was brought into at around 1:00pm 
today when I was asked the original request for this information. 

Tom 


From: Walters, Kevin (MDE) 

Sent: Wednesday, February 03, 2016 1:29 PM 

To: MSP-EOC-MDEDUCTN; Golzynski, Diane (MDE); Priest, Thomas (MDE) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Tom, 

Replacement listing is for pipes/fountains/fixtures and being coordinated by LARA based on our program data. We are 
not involved in the identification of "who" gets replacement(s). 

New request for water. Let's strategize about how to get that information 

Kevin 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN(5>michigan.gov1 
Sent: Wednesday, February 03, 2016 1:15 PM 

To: Walters, Kevin (MDE) <WaltersK5(3)michiEan.gov >: Golzynski, Diane (MDE) < GolzvnskiD(S>michigan.gov >; Priest, 
Thomas (MDE) <PriestTl(5)michigan.gov > 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Kevin, 

When you say replacement, are you referring to pipes/fountains/fixtures? 

Again, we are being asked to provide a list of schools with/without safe drinking water. 

I am not sure this list addresses that request. 

Tom 


From: Walters, Kevin (MDE) 

Sent: Wednesday, February 03, 2016 1:07 PM 

7 




To: MSP-EOC-MDEDUCTN; Golzynski, Diane (MDE); Priest, Thomas (MDE) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Tom 

In relation to Karen's spreadsheet: 

White - in Hot Zone - potential replacement location - probably should discuss further 
Pink - Not on Flint water system and will not be targeted for replacement 
Yellow - DHHS Facility 

Bronze - On MDE list and on LARA list for replacement. 

Light Blue - on LARA Child Care facility list for replacement 


In conjunction with her yesterday, we added three additional color coding elements: 

Green: Schools/Entities still in use for MDE Food Programming 

White: Unverified Schools/Entities or those not participating in MDE Food Programming 
Yellow: Schools participating in MDE Food Programming, yet outside the identified zone 

Hope this helps. Let me know if you need more information. Most of color coding was completed by LARA (Kathy Town) 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN(amichigan.eovl 
Sent: Wednesday, February 03, 2016 1:03 PM 

To: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Priest, Thomas (MDE) < PriesfTl@michigan.gov > 

Cc: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Diane and Kevin, 

Do either of you know the significance of the color coding? Not sure howto interpret... 

The request is for a) a list of schools that have verified drinkable water and b) a list of schools that do not have drinkable 
water and need bottled water. 

There are schools declining water and they are working on how to address managing that type of response. 

Tom 


From: Golzynski, Diane (MDE) 

Sent: Wednesday, February 03, 2016 12:58 PM 
To: Priest, Thomas (MDE); MSP-EOC-MDEDUCTN 
Cc: Walters, Kevin (MDE) 

Subject: FW: Flint Water Crises (SEOC update, January 24, 1600) 

Tom - attached is the list sent yesterday. It the green highlights on the SNP tab would indicate the schools confirmed to 
be in the impacted zone. 

I'm not sure how to determine which schools are not in need of donated bottled water other than to look at the green 
ones.... 

Kevin - thoughts? 
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Diane 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 3:02 PM 

To: Towne, Karen (LARA) < TowneK2@michigan.gov > 

Cc: MSP-EOC-MDLARA <MSP-EOC-MDLARA@michigan.gov >: Gensler, Alesha (LARA) < GenslerAl(5)michigan.gov >: 
Burgess, Louis (MDE) < burgessl@michigan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov > 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Karen 

The attached spreadsheet has been updated, as directed today. 

Of note, the SNP tab is marked with two highlighted colors (yel!ow=not within impacted zone) (green=confirmed as 
active entity) 

Of note, the CACFP tab is marked with two highlighted colors (green=confirmed as active licensed entity per LARA, even 
though it was stated these were not licensed) (white=these entities are not confirmed as licensed, although they do 
receive support from MDE food programs) 

Please let me know if you need further information. 

Kevin 


From: Towne, Karen (LARA) 

Sent: Friday, January 29, 2016 5:02 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDLARA; Gensler, Alesha (LARA) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Hi Janet. We have completed a comparison of lists from MDE with LARA and I have attached the updated info. 

The color coding means: 

White - in Hot Zone - potential replacement location - probably should discuss further 
Pink - Not on Flint water system and will not be targeted for replacement 
Yellow -DHHS Facility 

Bronze - On MDE list and on LARA list for replacement. 

Light Blue - on LARA Child Care facility list for replacement 

We also compared to the GIS map from the SEOC and the following schools are on the map in the "Hot Zone" but are 
not on any of your lists. Do you know why MSP EOC GIS would have data only from 2013? We need to know about 
these facilities asap. Thanks. 

Wilkins Elementary 
Gundry Elementary 
Pierson Elementary 
Dukette 

Bryan Elementary 
Merill Elementary 
Bunche Elementary 
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La undale Avenue 

Anderson Elementary 

Cook Elementary 

Dort Elementary 

Longfellow Elementary 

Valley School 

McKinley 

Center 

Central 

Whittier 

Washington 

Williams 

Lowell Accell 


Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Ml 48933 

Office: 517-373-9495 

Fax: 517-373-2129 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 26, 2016 12:49 PM 

To: Towne, Karen (LARA) <TowneK2(5)rnichtean.EOV > 

Subject: FW: Flint Water Crises (SEOC update, January 24, 1600) 

Karen, this is the spreadsheet. 

Louis 


From: Dixon, Janice (MDE) 

Sent: Monday, January 25, 2016 3:07 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 


JaviCce'VCfiOw 

517 - 373-4013 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, February 03, 2016 1:50 PM 

To: 

Walters, Kevin (MDE); Golzynski, Diane (MDE) 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

RE: EPA SitRep 


Hi Kevin and Diane, 

Jen from DEQ sent me the EPA Sit Rep. I think it clears up conversation between EPA and Flint Superintendent. 

The EPA Sit Rep Report addresses the interaction between the Superintendent (Administrator of Flint City Schools) and 
the EPA. Testing was declined in favor of working with MDEQ. Here is the section of the Sit Rep that explains the 
discussion: 

2.3 ORD Water Assessment Team 

• Verified and sampled 8 sites for the chlorine monitoring plan. 

• Discussed chlorine monitoring with the Administrator of Flint City Schools, who 
indicated he would prefer EPA not sample at schools, citing concerns with press, 
parents, and children. In order to proceed, he requested a meeting with MDEQ, 
a city representative, and EPA. We are waiting for the school district to respond 
with a time/date for the meeting. 

Tom 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 03, 2016 1:19 PM 

To: Walters, Kevin (MDE) 

Subject: FW: EPA SitRep 

FY! 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 03, 2016 1:17 PM 

To: MSP-EOC-MDEDUCTN 

Subject: EPA SitRep 

See 2.3 in attached. 


DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@MICHIGAN.GOV 


it 






MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Wednesday, February 03, 2016 1:19 PM 
Walters, Kevin (MDE) 

FW: EPA SitRep 
Sitrepll_2-2-16.pdf 

/ 


FYI 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 03, 2016 1:17 PM 

To: MSP-EOC-MDEDUCTN 

Subject: EPA SitRep 

See 2.3 in attached. 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 03, 2016 1:15 PM 

To: Walters, Kevin (MDE); Golzynski, Diane (MDE); Priest, Thomas (MDE) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Kevin, 

When you say replacement, are you referring to pipes/fountains/fixtures? 

Again, we are being asked to provide a list of schools with/without safe drinking water. 

I am not sure this list addresses that request. 

Tom 


From: Walters, Kevin (MDE) 

Sent: Wednesday, February 03, 2016 1:07 PM 

To: MSP-EOC-MDEDUCTN; Golzynski, Diane (MDE); Priest, Thomas (MDE) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Tom 

In relation to Karen's spreadsheet: 

White - in Hot Zone - potential replacement location - probably should discuss further 
Pink - Not on Flint water system and will not be targeted for replacement 
Yellow -DHHS Facility 

Bronze -On MDE list and on LARA list for replacement. 

Light Blue - on LARA Child Care facility list for replacement 


In conjunction with her yesterday, we added three additional color coding elements: 

Green: Schools/Entities still in use for MDE Food Programming 

White: Unverified Schools/Entities or those not participating in MDE Food Programming 
Yellow: Schools participating in MDE Food Programming, yet outside the identified zone 

Hope this helps. Let me know if you need more information. Most of color coding was completed by LARA (Kathy Town) 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN@michigan.gov1 
Sent: Wednesday, February 03, 2016 1:03 PM 

To: Golzynski, Diane (MDE) < GolzvnskiD(5>michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov > 
Cc: Walters, Kevin (MDE) <WaltersK5(5)michigan.gov > 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Diane and Kevin, 

Do either of you know the significance of the color coding? Not sure how to interpret... 
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The request is for a) a list of schools that have verified drinkable water and b) a list of schools that do not have drinkable 
water and need bottled water. 


There are schools declining water and they are working on how to address managing that type of response. 
Tom 


From: Golzynski, Diane (MDE) 

Sent: Wednesday, February 03, 2016 12:58 PM 
To: Priest, Thomas (MDE); MSP-EOC-MDEDUCTN 
Cc: Walters, Kevin (MDE) 

Subject: FW: Flint Water Crises (SEOC update, January 24, 1600) 

Tom - attached is the list sent yesterday. It the green highlights on the SNP tab would indicate the schools confirmed to 
be in the impacted zone. 

I'm not sure how to determine which schools are not in need of donated bottled water other than to look at the green 
ones.... 

Kevin - thoughts? 

Diane 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 3:02 PM 

To: Towne, Karen (LARA) < TowneK2@michigan.gov > 

Cc: MSP-EOC-MDLARA< MSP-EOC-MDLARA@michigan.gov >: Gensler, Alesha (LARA) < GenslerAl@michigan.gov >: 
Burgess, Louis (MDE) < burgessl(5)michigan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov > 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Karen 

The attached spreadsheet has been updated, as directed today. 

Of note, the SNP tab is marked with two highlighted colors (yellow=not within impacted zone) (green=confirmed as 
active entity) 

Of note, the CACFP tab is marked with two highlighted colors (green=confirmed as active licensed entity per LARA, even 
though it was stated these were not licensed) (white=these entities are not confirmed as licensed, although they do 
receive support from MDE food programs) 

Please let me know if you need further information. 

Kevin 


From: Towne, Karen (LARA) 

Sent: Friday, January 29, 2016 5:02 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDLARA; Gensler, Alesha (LARA) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 


14 


Hi Janet. We have completed a comparison of lists from MDE with LARA and I have attached the updated info. 

The color coding means: 

White - in Hot Zone - potential replacement location - probably should discuss further 
Pink - Not on Flint water system and will not be targeted for replacement 
Yellow -DHHS Facility 

Bronze - On MDE list and on LARA list for replacement. 

Light Blue - on LARA Child Care facility list for replacement 

We also compared to the GIS map from the SEOC and the following schools are on the map in the "Hot Zone" but are 
not on any of your lists. Do you know why MSP EOC GIS would have data only from 2013? We need to know about 
these facilities asap. Thanks. 

Wilkins Elementary 
Gundry Elementary 
Pierson Elementary 
Dukette 

Bryan Elementary 

Merill Elementary 

Bunche Elementary 

Laundale Avenue 

Anderson Elementary 

Cook Elementary 

Dort Elementary 

Longfellow Elementary 

Valley School 

McKinley 

Center 

Central 

Whittier 

Washington 

Williams 

Lowell Accell 


Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Ml 48933 

Office: 517-373-9495 

Fax: 517-373-2129 
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From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 26, 2016 12:49 PM 

To: Towne, Karen (LARA) <TowneK2@michigan.gov > 

Subject: FW: Flint Water Crises (SEOC update, January 24, 1600) 

Karen, this is the spreadsheet. 

Louis 


From: Dixon, Janice (MDE) 

Sent: Monday, January 25, 2016 3:07 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 


Ja^iCce'VL^cm/ 

517 - 373-4013 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, February 03, 2016 1:05 PM 

To: 

Golzynski, Diane (MDE); Priest, Thomas (MDE) 

Cc: 

Walters, Kevin (MDE) 

Subject: 

RE: Flint Water Crises (SEOC update, January 24, 1600) 


Also, who created the list? 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 03, 2016 1:03 PM 

To: Golzynski, Diane (MDE); Priest, Thomas (MDE) 

Cc: Walters, Kevin (MDE) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Diane and Kevin, 

Do either of you know the significance of the color coding? Not sure howto interpret... 

The request is for a) a list of schools that have verified drinkable water and b) a list of schools that do not have drinkable 
water and need bottled water. 

There are schools declining water and they are working on how to address managing that type of response. 

Tom 


From: Golzynski, Diane (MDE) 

Sent: Wednesday, February 03, 2016 12:58 PM 
To: Priest, Thomas (MDE); MSP-EOC-MDEDUCTN 
Cc: Walters, Kevin (MDE) 

Subject: FW: Flint Water Crises (SEOC update, January 24, 1600) 

Tom - attached is the list sent yesterday. It the green highlights on the SNP tab would indicate the schools confirmed to 
be in the impacted zone. 

I'm not sure how to determine which schools are not in need of donated bottled water other than to look at the green 
ones.... 

Kevin - thoughts? 

Diane 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 3:02 PM 

To: Towne, Karen (LARA) < TowneK2@michiEan.Eov > 

Cc: MSP-EOC-MDLARA < MSP-EOC-MDLARA@michiEan.EQV >; Gensler, Alesha (LARA) < GenslerAl@michiean.Eov >: 
Burgess, Louis (MDE) < bureessl@michiean.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >; Golzynski, Diane (MDE) 
< GolzvnskiD@michiEan.eov > 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 
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Karen 


The attached spreadsheet has been updated, as directed today. 

Of note, the SNP tab is marked with two highlighted colors (yellow=not within impacted zone) {green=confirmed as 
active entity) 

Of note, the CACFP tab is marked with two highlighted colors (green=confirmed as active licensed entity per LARA, even 
though it was stated these were not licensed) (white=these entities are not confirmed as licensed, although they do 
receive support from MDE food programs) 

Please let me know if you need further information. 

Kevin 


From: Towne, Karen (LARA) 

Sent: Friday, January 29, 2016 5:02 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDLARA; Gensler, Alesha (LARA) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Hi Janet. We have completed a comparison of lists from MDE with LARA and I have attached the updated info. 

The color coding means: 

White - in Hot Zone - potential replacement location - probably should discuss further 
Pink - Not on Flint water system and will not be targeted for replacement 
Yellow - DHHS Facility 

Bronze - On MDE list and on LARA list for replacement. 

Light Blue -on LARA Child Care facility list for replacement 

We also compared to the GIS map from the SEOC and the following schools are on the map in the "Hot Zone" but are 
not on any of your lists. Do you know why MSP EOC GIS would have data only from 2013? We need to know about 
these facilities asap. Thanks. 

Wilkins Elementary 
Gundry Elementary 
Pierson Elementary 
Dukette 

Bryan Elementary 

Merill Elementary 

Bunche Elementary 

Laundale Avenue 

Anderson Elementary 

Cook Elementary 

Dort Elementary 

Longfellow Elementary 

Valley School 

McKinley 

Center 

Central 

Whittier 

Washington 
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Williams 
Lowell Accell 


Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Ml 48933 

Office: 517-373-9495 
Fax: 517-373-2129 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 26, 2016 12:49 PM 

To: Towne, Karen (LARA) <TowneK2<S>michigan.eov > 

Subject: FW: Flint Water Crises (SEOC update, January 24, 1600) 

Karen, this is the spreadsheet. 

Louis 


From: Dixon, Janice (MDE) 

Sent: Monday, January 25, 2016 3:07 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 


JcvnCce/VCfcorv 

517 - 373-4013 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, February 03, 2016 1:03 PM 

To: 

Golzynski, Diane (MDE); Priest, Thomas (MDE) 

Cc: 

Walters, Kevin (MDE) 

Subject: 

RE: Flint Water Crises (SEOC update, January 24, 1600) 


Diane and Kevin, 

Do either of you know the significance of the color coding? Not sure howto interpret... 

The request is for a) a list of schools that have verified drinkable water and b) a list of schools that do not have drinkable 
water and need bottled water. 

There are schools declining water and they are working on how to address managing that type of response. 

Tom 


From: Golzynski, Diane (MDE) 

Sent: Wednesday, February 03, 2016 12:58 PM 
To: Priest, Thomas (MDE); MSP-EOC-MDEDUCTN 
Cc: Walters, Kevin (MDE) 

Subject: FW: Flint Water Crises (SEOC update, January 24, 1600) 

Tom - attached is the list sent yesterday. It the green highlights on the SNP tab would indicate the schools confirmed to 
be in the impacted zone. 

I'm not sure how to determine which schools are not in need of donated bottled water other than to look at the green 
ones.... 

Kevin - thoughts? 

Diane 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 3:02 PM 

To: Towne, Karen (LARA) <TowneK2@michigan.gov > 

Cc: MSP-EOC-MDLARA <MSP-EQC-MDLARA@michigan.gov >; Gensler, Alesha (LARA) < GenslerAl@michigan.gov >: 
Burgess, Louis (MDE) < burgessl@michigan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >: Golzynski, Diane (MDE) 
<GolzvnskiD@michigan.gov > 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Karen 

The attached spreadsheet has been updated, as directed today. 

Of note, the SNP tab is marked with two highlighted colors (yeilow=not within impacted zone) (green=confirmed as 
active entity) 
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Of note, the CACFP tab is marked with two highlighted colors (green=confirmed as active licensed entity per LARA, even 
though it was stated these were not licensed) (white=these entities are not confirmed as licensed, although they do 
receive support from MDE food programs) 


Please let me know if you need further information. 
Kevin 


From: Towne, Karen (LARA) 

Sent: Friday, January 29, 2016 5:02 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDLARA; Gensler, Alesha (LARA) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Hi Janet. We have completed a comparison of lists from MDE with LARA and I have attached the updated info. 

The color coding means: 

White - in Hot Zone - potential replacement location - probably should discuss further 
Pink - Not on Flint water system and will not be targeted for replacement 
Yellow - DHHS Facility 

Bronze - On MDE list and on LARA list for replacement. 

Light Blue - on LARA Child Care facility list for replacement 

We also compared to the GIS map from the SEOC and the following schools are on the map in the "Hot Zone" but are 
not on any of your lists. Do you know why MSP EOC GIS would have data only from 2013? We need to know about 
these facilities asap. Thanks. 

Wilkins Elementary 
Gundry Elementary 
Pierson Elementary 
Dukette 

Bryan Elementary 
Merill Elementary 
Bunche Elementary 
Laundale Avenue 
Anderson Elementary 
Cook Elementary 
Dort Elementary 
Longfellow Elementary 

i 

Valley School 

McKinley 

Center 

Central 

Whittier 

Washington 

Williams 

Lowell Accell 


Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
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Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Ml 48933 

Office: 517-373-9495 

Fax: 517-373-2129 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 26, 2016 12:49 PM 

To: Towne, Karen (LARA) < TowneK2@michigan.gov > 

Subject: FW: Flint Water Crises (SEOC update, January 24, 1600) 

Karen, this is the spreadsheet. 

Louis 


From: Dixon, Janice (MDE) 

Sent: Monday, January 25, 2016 3:07 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 


Ja^Uce/VCfiOnf 
517-373 -4013 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, February 03, 2016 12:44 PM 

To: 

Walters, Kevin (MDE) 

Subject: 

FW: Flint schools testing - UPDATE 

Hi Kevin, 



I called you but was able to find the right entrance... all is well. 

As for the EPA testing schools conversation, there has been no progress. Aimee tells me that they have been in meetings 
all morning and very busy. 

Please remind me where they are seated in the room and who from DEQ I should be talking to. 

Thanks, 

Tom 

— Original Message — 

From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, February 03, 2016 10:37 AM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Flint schools testing - UPDATE 


— Original Message — 

From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 4:43 PM 

To: Guerrant, Kyle (MDE) 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: RE: Flint schools testing - UPDATE 

UPDATE: 

Following update call at 16:00, DEQ is involved in priority-sensitive reporting. I inquired, briefly, prior to the start of the 
call and DEQ indicated they would track down specifics and get back to us. I am assuming that will be tomorrow and will 
not push for information prior to my exit this evening. 

In interim, I inquired with LARA, who indicates they believe it is related to MSD school testing (I question this). Kyle 
confirmed that the reference to superintendent was not Brian at MDE. That leaves a number of options (ie. GISD 
superintendent, Flint Community Schools superintendent, another locally impacted superintendent, none of the above). 

I will leave directions for Tom to look for that communication from DEQ tomorrow AM and ask that he update group, as 
appropriate, when it arrives. 

Thanks again. Definitely a tense afternoon at SEOC today for some. 

Kevin 
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— Original Message — 

From: Guerrant, Kyle (MDE) 

Sent: Tuesday, February 02, 2016 4:02 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: RE: Flint schools testing 

I just spoke with Karen, and Brian doesn't have the meeting that's referenced on his calendar -- are they referring to the 
ISO or Flint Superintendent? 

Kyle Guerrant, LMSW 
Deputy Superintendent 

Administration & School Support Services Michigan Department of Education p 517-33S-0565 I f 517-335-4565 
guerra ntk@ m ichigan.gov 

T witter: http://twitte r.com/kguerra n t/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


— Original Message — 

From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 3:25 PM 

To: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov> 

Cc: Burgess, Louis (MDE) <burgessl@michigan,gov>; Moss, Marla (MDE) <MossMl@michigan.gov> 
Subject: FW: Flint schools testing 

Kyle 

Did Brian's office reach out to DEQ about EPA testing in schools? They are asking us for thoughts. 

Thanks 

Kevin 

— Original Message — 

From: MSP-SEOCOPSC 

Sent: Tuesday, February 02, 2016 1:10 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDLARA 

Subject: FW: Flint schools testing 

Thoughts? 

— Original Message — 

From: MSP-EOC-MDEQ 

Sent: Tuesday, February 02, 2016 1:06 PM 

To: Kelenske, Chris (MSP); MSP-SEOCOPSC 
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Subject: FW: Flint schools testing 


FYI 


— Original Message — 

From: Krisztian, George (DEQ) 

Sent: Tuesday, February 02, 2016 11:43 AM 

To: Ducharme, Mark (DEQ); Hagler, Gary (DNR); MSP-EOC-MDEQ; Sygo, Jim (DEQ); Thelen, Mary Beth (DEQ); Creagh, 
Keith (DEQ); Brown, Melanie (DEQ); Lord, Daniel (DNR); Browne, Elizabeth (DEQ) 

Subject: Flint schools testing 

I just received a call from the superintendents office. EPA is looking to go into the schools to do testing. I have a 
meeting scheduled for Friday morning with the super and EPA to discuss 

The director also sent an email to Bob Kaplan to get information as to why they are apparently duplicating efforts 


Sent from my iPhone 


d 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Wednesday, February 03, 2016 10:37 AM 

MSP-EOC-MDEDUCTN 

FW: Flint schools testing - UPDATE 


— Original Message — 

From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 4:43 PM 

To: Guerrant, Kyle (MDE) 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: RE: Flint schools testing - UPDATE 

UPDATE: 

Following update call at 16:00, DEQ is involved in priority-sensitive reporting. I inquired, briefly, prior to the start of the 
call and DEQ indicated they would track down specifics and get back to us. I am assuming that will be tomorrow and will 
not push for information prior to my exit this evening. 

In interim, I inquired with LARA, who indicates they believe it is related to MSD school testing (I question this). Kyle 
confirmed that the reference to superintendent was not Brian at MDE. That leaves a number of options (ie. GISD 
superintendent, Flint Community Schools superintendent, another locally impacted superintendent, none of the above). 

I will leave directions for Tom to look for that communication from DEQ tomorrow AM and ask that he update group, as 
appropriate, when it arrives. 

Thanks again. Definitely a tense afternoon at SEOC today for some. 

Kevin 

— Original Message — 

From: Guerrant, Kyle (MDE) 

Sent: Tuesday, February 02, 2016 4:02 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: RE: Flint schools testing 

I just spoke with Karen, and Brian doesn't have the meeting that's referenced on his calendar -- are they referring to the 
ISD or Flint Superintendent? 

Kyle Guerrant, LMSW 
Deputy Superintendent 

Administration & School Support Services Michigan Department of Education p 517-335-0565 I f 517-335-4565 
guerrantk@michigan.gov 

Twitter: http://twitter.com/kguerrant/ 
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Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


Original Message — 

From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 3:25 PM 

To: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov> 

Cc: Burgess, Louis (MDE) <burgessl@michigan.gov>; Moss, Marla (MDE)<MossMl@michigan.gov> 
Subject: FW: Flint schools testing 

Kyle 

Did Brian's office reach out to DEQ about EPA testing in schools? They are asking us for thoughts. 

Thanks 

Kevin 

— Original Message — 

From: MSP-SEOCOPSC 

Sent: Tuesday, February 02, 2016 1:10 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDLARA 

Subject: FW: Flint schools testing 

Thoughts? 

l 

Original Message 

From: MSP-EOC-MDEQ 
Sent: Tuesday, February 02, 2016 1:06 PM 
To: Kelenske, Chris (MSP); MSP-SEOCOPSC 
Subject: FW: Flint schools testing 

FYI 


— Original Message — 

From: Krisztian, George (DEQ) 

Sent: Tuesday, February 02, 2016 11:43 AM 

To: Ducharme, Mark (DEQ); Hagler, Gary (DNR); MSP-EOC-MDEQ; Sygo, Jim (DEQ); Thelen, Mary Beth (DEQ); Creagh, 
Keith (DEQ); Brown, Melanie (DEQ); Lord, Daniel (DNR); Browne, Elizabeth (DEQ) 

Subject: Flint schools testing 

I just received a call from the superintendents office. EPA is looking to go into the schools to do testing. I have a 
meeting scheduled for Friday morning with the super and EPA to discuss 

The director also sent an email to Bob Kaplan to get information as to why they are apparently duplicating efforts 


Sent from my iPhone 


27 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


28 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Cc: 

Subject: 


MSP-EOC-MDEDUCTN 

Wednesday, February 03, 2016 10:01 AM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

MSP-EOC-MDEDUCTN 

SEOC Update Briefing - 2/3/16 @ 09:30 


SEOC Update Briefing 2/3/16 @ 09:30 

* 

• Natl Weather Service: Warm now, by 4:00 winds with wind chill back in 20s 

• Behavioral Health Admin will be providing additional funding to Genesee Health Dept 

• MDARD - 275 inspections at food establishments conducted to date 

• MSU Extension has a "Lead Page" up and running 

• Human Services - Following up on bottle openers, working on a new path for testing samples 

• MSP - Nothing to report 

• Natl Guard - Replacements coming in for POD soldiers. By 19 th all soldiers will be refreshed 

• MDOT - Working with City of Flint on continuing to work on traffic issues 

• EPA sending out info on testing of filters - working on messaging with JIC, coordinating with State and Federal -- 
2-4 new Behavioral Health representatives have joined the efforts in discussions in Flint — Capt K questioning 
what "long term" means (need to focus on "marks"). He also wants to ensure the local EOC and agencies are 
involved in the EPA activities. Capt K also wants to ensure DEQ is a part of High Lead Response Teams 

• Calls on efficiency of the filters - still public concern 

• New warehouse will take loose water (no pallets or wrapped) - will pallet the water and shrink wrap there for 
distribution 

• Working through the SBA process (economic recovery side) 

• FEMA- no update 

« Recovery - Focus on how many times homes have been visited that have not had a response 

• Any documents that need to be translated must be in Word. ALL documents being pushed out must be 
translated 

• Capt K - "Who are the 2000 people who still don't have filters?" Also, stay engaged with Federal partners, 
regardless of what comes thru media. 

• Today: 

o 10:30 Distribution Process Meeting 
o 14:30 Congressional/Legislative Briefing 
o ' 16:00 State Agency Briefing 
p -S 1 7:00 Sit Reps due 
o 18:30 Distribution Process Meeting 


Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 02, 2016 4:43 PM 

To: 

Guerrant, Kyle (MDE) 

Cc: 

Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: 

RE: Flint schools testing - UPDATE 

UPDATE: 



Following update call at 16:00, DEQ is involved in priority-sensitive reporting. I inquired, briefly, prior to the start of the 
call and DEQ indicated they would track down specifics and get back to us. I am assuming that will be tomorrow and will 
not push for information prior to my exit this evening. 

In interim, I inquired with LARA, who indicates they believe it is related to MSD school testing {I question this). Kyle 
confirmed that the reference to superintendent was not Brian at MDE. That leaves a number of options (ie. GISD 
superintendent, Flint Community Schools superintendent, another locally impacted superintendent, none of the above). 
I will leave directions for Tom to look for that communication from DEQ tomorrow AM and ask that he update group, as 
appropriate, when it arrives. 

Thanks again. Definitely a tense afternoon at SEOC today for some. 

Kevin 

— Original Message — 

From: Guerrant, Kyle (MDE) 

Sent: Tuesday, February 02, 2016 4:02 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: RE: Flint schools testing 

I just spoke with Karen, and Brian doesn't have the meeting that’s referenced on his calendar -- are they referring to the 
ISD or Flint Superintendent? 

Kyle Guerrant, LMSW 
Deputy Superintendent 

Administration & School Support Services Michigan Department of Education p 517-335-0565 I f 517-335-4565 
guerra ntk@ m ichigan.gov 

Twitter: http://twitter.com/kguerrant/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


— Original Message — 

From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 3:25 PM 
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To: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov> 

Cc: Burgess, Louis (MDE) <burgessl@michigan.gov>; Moss, Marla (MDE) <MossMl@michigan.gov> 
Subject: FW: Flint schools testing 

Kyle 

Did Brian's office reach out to DEQ about EPA testing in schools? They are asking us for thoughts. 

Thanks 

Kevin 

— Original Message — 

From: MSP-SEOCOPSC 

Sent: Tuesday, February 02, 2016 1:10 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDLARA 

Subject: FW: Flint schools testing 

Thoughts? 

Original Message 

From: MSP-EOC-MDEQ 
Sent: Tuesday, February 02, 2016 1:06 PM 
To: Kelenske, Chris (MSP); MSP-SEOCOPSC 
Subject: FW: Flint schools testing 

FYI 


— Original Message — 

From: Krisztian, George (DEQ) 

Sent: Tuesday, February 02, 2016 11:43 AM 

To: Ducharme, Mark (DEQ); Hagler, Gary (DNR); MSP-EOC-MDEQ; Sygo, Jim (DEQ); Thelen, Mary Beth (DEQ); Creagh, 
Keith (DEQ); Brown, Melanie (DEQ); Lord, Daniel (DNR); Browne, Elizabeth (DEQ) 

Subject: Flint schools testing 

I just received a call from the superintendents office. EPA is looking to go into the schools to do testing. I have a 
meeting scheduled for Friday morning with the super and EPA to discuss 

The director also sent an email to Bob Kaplan to get information as to why they are apparently duplicating efforts 


Sent from my iPhone 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, February 02, 2016 4:26 PM 

MSP-EOC-MDLARA 

FW: Verification of Food Program sites 


This information is follow-up to earlier request. Particularly the CACFP sheet, where green highlighted entities were 
identified by LARA as "licensed". This listing below indicates whether those sites are "active" or "Inactive" as it relates 
to MDE food programming participation. 


From: Golzynski, Diane (MDE) 

Sent: Tuesday, February 02, 2016 3:14 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Moss, Marla (MDE); Burgess, Louis (MDE) 

Subject: FW: Verification of Food Program sites 

Kevin - 

Active/Inactive are indicated below. Please let me know if you need anything else for this request, 
diane 


From: Lonsberry, Melissa (MDE) 

Sent: Tuesday, February 02, 2016 2:37 PM 

To: Schenkel, Stephanie (MDE) < SchenkelS2(5>michigan.gov > 

Subject: RE: Verification of Food Program sites 

From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 1:43 PM 

To: Golzynski, Diane (MDE) < GolzynskiD(5)michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl(5)michigan.gov >: Burgess, Louis (MDE) < burgessl(S)michigan.gov > 

Subject: Verification of Food Program sites 

Diane 

Can you please have someone verify that the following sites are current and being serviced by MDE for Foods programs: 
Karen Town (LARA) is indicating that those listed below are not licensed sites. Any ideas on that? 

SNP (active site) 

Academy West Alternative Education 3223 W CARPENTER RD FLINT Ml 


CACFP 


Boys and Girls Club of Greater Flint 

3701 N. Averill Ave. 


Flint 

Ml 

Calvary United Methodist Church 

2111 Flushing Road 

Flint 

Ml 

Carpenter Road Elementary School 

Unit 27; 6901 Webster 

Flint 


Ml 
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COFY Center 

1015 E. Carpenter Road 


Flint 

Ml 

Flint Police Activities League 

2201 Forest Hill Avenue 


Flint 

Ml 

GISD Head Start at Mott College 

1401 E Court Street 


Flint 

Ml 

Mount Olive 

1601 Fay Street 


Flint 

Ml 

Our Savior Lutheran Church 

6901 N. Saginaw Street 


Flint 

Ml 

Scott Elementary School 

1602 S Averill Ave 


Flint 

Ml 

Shelter of Flint, Inc. 

924 Cedar St. 


Flint 

Ml 

Summerfield Comm School 

1360 Milbourne 


Flint 

Ml 

Tucker Elementary School 

G5159 SUMMIT ST 


FLINT 

Ml 

West Court St. Church of God 

2920 W. Court St. 


Flint 

Ml 

YMCA of Greater Flint 

411 E. Third Street 


Flint 

Ml 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 02, 2016 4:26 PM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Update call (16:00) 2 February 


Here is the update from 16:00 call on Tuesday, February 2: 

SitRep due at 17:00 (Kevin will complete this) 

Rumor that MSU Vet Clinic was conducting pet testing. This is not true. 

Replacement filter plan? Tomorrow at 15:00 to Cap. Looking at long-range replacement plan for filters. 

DEQ: Taking softer approach to gaining access to take samples, particularly in those that are elevated and return 

testing until levels reach appropriate level. 

1 

Governor is adamant that high reading homes need defined action plan from State. Struggle if EPA is only one doing it, 
question will be what is State doing 

DHHS: Followed up with outreach to pregnant women and children. Including outreach in Wednesday webinars. 
MDARD: No update 

LARA: MSD: Additional bubblers installed this weekend. Delaying testing. Whaley Center is being 

prepped. Comparing over 300 child care providers in Flint impacted zones. Have the number down to 
about 100 actually within the impacted zone 

Human Services: Meetings continue with groups for consistency. Work today on rubber caps and ease of use for 

elderly and disabled, MDE reports that Dr. Wells will be at MSD for parent meeting on 9 
February. Dr. Jamal Gwenthey visited MSD yesterday and asked questions about 
response. MDE was contacted by Senator Stabenov/s office, inquiring on Flint water situation 
and specifically CEP(Community Eligibility Provision) and offered assistance, as needed 

Red Cross: Teams still out. Processed 25 volunteers today through Volunteer Center 

MSP: No update 

MNG: Got MOOT request routing cleared up at pods. Link up tomorrow at 10:30 for review 

DOC: 621 test kits delivered to lab in Lansing. Assisting in logistics in second warehouse location 

DTMB: In process of signing agreement with old Kroger location. Start moving in Wednesday morning. 

UCG: Two things needed to be corrected/added to report. Working with HUD to verify properties. Took 

badges to field (one unified team). EPA has toll free number to call for sampling (211 not aware of what 
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that number is). Meeting with local EOC and UM Flint communications on public information needs to 
assist community. 


Local Liaison: Continuing work with franchise customers. Little confusion about Flint Township. Sunridge (apartment 

complex) concern whether all apartments were serviced. Working to confirm information. 

Logistics: SEOC staffing for next week. Staffing for new warehouse. Working with JIC for Washington Post to gain 

access to warehouse (request) 


Planning: 


No update 


Finance: 


No update 


Recovery: Working on new plan for Red Cross teams to verify apartment complexes have been hit. 


PIO: 


No update 


JIC: 


No update 


Captain: 


No update 


Next call: 09:30 tomorrow 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 02, 2016 4:25 PM 
Golzynski, Diane (MDE) 

RE: Inactive versus active 


No, Diane. You are good. I will send information to LARA. 
Thanks again! 


From: Golzynski, Diane (MDE) 

Sent: Tuesday, February 02, 2016 4:24 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: Inactive versus active 

Correct only that they are currently claiming in either program. I thought that was what you needed.... No? I can 
correct. Please advise. 

:) 

Sent from my iPad 

On Feb 2, 2016, at 3:20 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > wrote: 

Diane 

On the list you sent. Can an entity be "inactive" yet still functioning as a school/program? Does the 
inactive and active only speak to whether they participate currently in the SNP or CACFP program? 

Thanks 

Kevin 

» 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: S17.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 02, 2016 4:05 PM 

To: 

Guerrant, Kyle (MDE) 

Cc: 

Burgess, Louis (MDE); Moss, Maria (MDE) 

Subject: 

RE: Flint schools testing 


Thanks Kyle. I am trying to track down what "superintendent" they are referring to. Difficult to get confirmation, so I 
started with MDE. 

Thanks. I will update as soon as I get clarification from DEQand LARA. LARA is saying it is in reference to MSD school 
being tested, something that I thought was complete already {only dorm remains). I will get clarification ASAP following 
16:00 call. 

Kevin 

— Original Message — 

From: Guerrant, Kyle (MDE) 

Sent: Tuesday, February 02, 2016 4:02 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: RE: Flint schools testing 

I just spoke with Karen, and Brian doesn't have the meeting that's referenced on his calendar -- are they referring to the 
ISD or Flint Superintendent? 

Kyle Guerrant, LMSW 
Deputy Superintendent 

Administration & School Support Services Michigan Department of Education p 517-335-0565 I f 517-335-4565 
guerrantk@michigan.gov 

Twitter: http://twitter.com/kguerrant/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


— Original Message — 

From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 3:25 PM 

To: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov> 

Cc: Burgess, Louis (MDE) <burgessl@michigan.gov>; Moss, Marla (MDE)<MossMl@michigan.gov> 
Subject: FW: Flint schools testing 

Kyle 

Did Brian's office reach out to DEQ about EPA testing in schools? They are asking us for thoughts. 
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Thanks 


Kevin 

— Original Message — 

From: MSP-SEOCOPSC 

Sent: Tuesday, February 02, 2016 1:10 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDLARA 

Subject: FW: Flint schools testing 

Thoughts? 

— Original Message — 

From: MSP-EOC-MDEQ 
Sent: Tuesday, February 02, 2016 1:06 PM 
To: Kelenske, Chris (MSP); MSP-SEOCOPSC 
Subject: FW: Flint schools testing 

FYI 


— Original Message — 

From: Krisztian, George (DEQ) 

Sent: Tuesday, February 02, 2016 11:43 AM 

To: Ducharme, Mark (DEQ); Hagler, Gary (DNR); MSP-EOC-MDEQ; Sygo, Jim (DEQ); Thelen, Mary Beth (DEQ); Creagh, 
Keith (DEQ); Brown, Melanie (DEQ); Lord, Daniel (DNR); Browne, Elizabeth (DEQ) 

Subject: Flint schools testing 

I just received a call from the superintendents office. EPA is looking to go into the schools to do testing. I have a 
meeting scheduled for Friday morning with the super and EPA to discuss 

The director also sent an email to Bob Kaplan to get information as to why they are apparently duplicating efforts 


Sent from my iPhone 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, February 02, 2016 3:35 PM 
MSP-EOC-MDHS; MSP-EOC-MDCH 
FW: Flint schools testing 


Original Message — 

From: Kelenske, Chris (MSP) 

Sent: Tuesday, February 02, 2016 3:33 PM 
To: MSP-SEOCOPSC; MSP-EOC-MDEQ 
Cc: MSP-EOC-MDEDUCTN 
Subject: RE: Flint schools testing 

I believe HHS already made contact with a school per MDE. 

— Original Message — 

From: MSP-SEOCOPSC 

Sent: Tuesday, February 02, 2016 1:10 PM 

To: MSP-EOC-MDEQ; Kelenske, Chris (MSP) 

Subject: RE: Flint schools testing 

I am following up with DOE and LARA 

Original Message — 

From: MSP-EOC-MDEQ 
Sent: Tuesday, February 02, 2016 1:06 PM 
To: Kelenske, Chris (MSP); MSP-SEOCOPSC 
Subject: FW: Flint schools testing 

FYI 


— Original Message — 

From: Krisztian, George (DEQ) 

Sent: Tuesday, February 02, 2016 11:43 AM 

To: Ducharme, Mark (DEQ); Hagler, Gary (DNR); MSP-EOC-MDEQ; Sygo, Jim (DEQ); Thelen, Mary Beth (DEQ); Creagh, 
Keith (DEQ); Brown, Melanie (DEQ); Lord, Daniel (DNR); Browne, Elizabeth (DEQ) 

Subject: Flint schools testing 

l just received a call from the superintendents office. EPA is looking to go into the schools to do testing. I have a 
meeting scheduled for Friday morning with the super and EPA to discuss 

The director also sent an email to Bob Kaplan to get information as to why they are apparently duplicating efforts 


Sent from my iPhone 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 02, 2016 3:25 PM 

To: 

Guerrant, Kyle (MDE) 

Cc: 

Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject 

FW: Flint schools testing 

Kyle 



Did Brian's office reach out to DEQ about EPA testing in schools? They are asking us for thoughts. 

Thanks 

Kevin 

— Original Message — 

From: MSP-SEOCOPSC 

Sent: Tuesday, February 02, 2016 1:10 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDLARA 

Subject: FW: Flint schools testing 

Thoughts? 


— Original Message — 

From: MSP-EOC-MDEQ 
Sent: Tuesday, February 02, 2016 1:06 PM 
To: Kelenske, Chris (MSP); MSP-SEOCOPSC 
Subject: FW: Flint schools testing 

FYI 


— Original Message 

From: Krisztian, George (DEQ) 

Sent: Tuesday, February 02, 2016 11:43 AM 

To: Ducharme, Mark (DEQ); Hagler, Gary (DNR); MSP-EOC-MDEQ; Sygo, Jim (DEQ); Thelen, Mary Beth (DEQ); Creagh, 
Keith (DEQ); Brown, Melanie (DEQ); Lord, Daniel (DNR); Browne, Elizabeth (DEQ) 

Subject: Flint schools testing 

I just received a call from the superintendents office. EPA is looking to go into the schools to do testing. I have a 
meeting scheduled for Friday morning with the super and EPA to discuss 

The director also sent an email to Bob Kaplan to get information as to why they are apparently duplicating efforts 


Sent from my iPhone 



MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 3:20 PM 

To: Golzynski, Diane (MDE) 

Subject: Inactive versus active 


Diane 

On the list you sent. Can an entity be "inactive" yet still functioning as a school/program? Does the inactive and active 
only speak to whether they participate currently in the SNP or CACFP program? 

Thanks 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 02, 2016 3:15 PM 

To: 

Golzynski, Diane (MDE) 

Cc: 

Moss, Marla (MDE); Burgess, Louis (MDE) 

Subject: 

RE: Verification of Food Program sites 


Awesome Diane, as usual! 
Thanks! 

Kevin 


From: Golzynski, Diane (MDE) 

Sent: Tuesday, February 02, 2016 3:14 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Moss, Marla (MDE); Burgess, Louis (MDE) 

Subject: FW: Verification of Food Program sites 

Kevin - 

Active/Inactive are indicated below. Please let me know if you need anything else for this request, 
diane 


From: Lonsberry, Melissa (MDE) 

Sent: Tuesday, February 02, 2016 2:37 PM 

To: Schenkel, Stephanie (MDE) < SchenkelS2@michigan.gov > 

Subject: RE: Verification of Food Program sites 

From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 1:43 PM 

To: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Subject: Verification of Food Program sites 

Diane 

Can you please have someone verify that the following sites are current and being serviced by MDE for Foods programs: 
Karen Town (LARA) is indicating that those listed below are not licensed sites. Any ideas on that? 

SNP (active site) 


Academy West Alternative Education 

3223 W CARPENTER RD 

FLINT Ml 

CACFP 





Boys and Girls Club of Greater Flint 

3701 N. Averill Ave. 


Flint 

Ml 
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Calvary United Methodist Church 

2111 Flushing Road 

Flint 

Ml 

Carpenter Road Elementary School 

Unit 27; 6901 Webster 

Flint 


Ml 

CO FY Center 

1015 E. Carpenter Road 


Flint 

Ml 

Flint Police Activities League 

2201 Forest Hill Avenue 


Flint 

Ml 

GISD Head Start at Mott College 

1401 E Court Street 


Flint 

Ml 

Mount Olive 

1601 Fay Street 


Flint 

Ml 

Our Savior Lutheran Church 

6901 N. Saginaw Street 


Flint 

Ml 

Scott Elementary School 

1602 S Averill Ave 


Flint 

Ml 

Shelter of Flint, Inc. 

924 Cedar St. 


Flint 

Ml 

Summerfield Comm School 

1360 Milbourne 


Flint 

Ml 

Tucker Elementary School 

G5159 SUMMIT ST 


FLINT 

Ml 

West Court St. Church of God 

2920 W. Court St. 


Flint 

Ml 

YMCA of Greater Flint 

411 E. Third Street 


Flint 

Ml 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517 . 33 S. 3 fi 7 :> 






















































MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 02, 2016 3:10 PM 

To: 

Priest, Thomas (MDE) 

Subject: 

FW: Flint Zip Codes 

Tom 



Here is confirmation. DHHS indicates this information is from GIS (verified) 
Kevin 


From: MSP-EOC-MDCH 

Sent: Tuesday, February 02, 2016 3:09 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Flint Zip Codes 

Kevin, 

Below are zip codes. 

Residences within the following zip codes are within the City Limits and on Flint Water. 

48502 

48503 

48504 

48505 

48506 

48507 
48529 
48532 

Residences in the following zip codes are outside the city limits but contain some locations that are on Flint Water 
supply. 

48509 

48519 

Jennifer Lixey Terrill 
MDHHS, EMC 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 3:02 PM 

To: Towne, Karen (LARA) 

Cc: MSP-EOC-MDLARA; Gensler, Alesha (LARA); Burgess, Louis (MDE); Moss, Marla (MDE); 

Golzynski, Diane (MDE) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Attachments: Copy of MDE Facility Master.LARA.xlsx 


Karen 

The attached spreadsheet has been updated, as directed today. 

Of note, the SNP tab is marked with two highlighted colors (yellow=not within impacted zone) (green=confirmed as 
active entity) 

Of note, the CACFP tab is marked with two highlighted colors (green=confirmed as active licensed entity per LARA, even 
though it was stated these were not licensed) (white=these entities are not confirmed as licensed, although they do 
receive support from MDE food programs) 

Please let me know if you need further information. 

Kevin 


From: Towne, Karen (LARA) 

Sent: Friday, January 29, 2016 5:02 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-MDLARA; Gensler, Alesha (LARA) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Hi Janet. We have completed a comparison of lists from MDE with LARA and I have attached the updated info. 

The color coding means: 

White - in Hot Zone - potential replacement location - probably should discuss further 
Pink - Not on Flint water system and will not be targeted for replacement 
Yellow - DHHS Facility 

Bronze -On MDE list and on LARA list for replacement. 

Light Blue - on LARA Child Care facility list for replacement 

We also compared to the GIS map from the SEOC and the following schools are on the map in the "Hot Zone" but are 
not on any of your lists. Do you know why MSP EOC GIS would have data only from 2013? We need to know about 
these facilities asap. Thanks. 

Wilkins Elementary 
Gundry Elementary 
Pierson Elementary 
Dukette 

Bryan Elementary 
Merill Elementary 
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Bunche Elementary 

Laundale Avenue 

Anderson Elementary 

Cook Elementary 

Dort Elementary 

Longfellow Elementary 

Valley School 

McKinley 

Center 

Central 

Whittier 

Washington 

Williams 

Lowell Accell 


Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Ml 48933 

Office: 517-373-9495 

Fax: 517-373-2129 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 26, 2016 12:49 PM 

To: Towne, Karen (LARA) <TowneK2(5)michigan.gov > 

Subject: FW: Flint Water Crises (SEOC update, January 24, 1600) 

i 

Karen, this is the spreadsheet. 

Louis 


From: Dixon, Janice (MDE) 

Sent: Monday, January 25, 2016 3:07 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 


JcK^tCce'VCfcot]/ 

517-373-W13 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 02, 2016 2:39 PM 

To: 

MSP-EOC-MDCH 

Subject: 

FW: MSD drinking fountain installation date 

* 

FYI 



From: Bouvy, Mark (MDE) 

Sent: Tuesday, February 02, 2016 9:06 AM 
To: Madziar, Joseph (LARA) 

Cc: Gensler, Alesha (LARA); MSP-EOC-MDEDUCTN; Burgess, Louis (MDE); Chapman, Teri (MDE) 

Subject: MSD drinking fountain installation date 

Good morning Joe, 

The landlord has confirmed that the last Stevens Hall drinking fountain will not be installed until this weekend (February 
6-7). 

I will confirm with you next Monday that it has been installed so you can plan fortesting. 

Thanks. 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 02, 2016 2:13 PM 

To: 

MSP-EOC-MDCH; MSP-EOC-MDHS 

Subject: 

FW: Agency Events this week 

FY1 



From: Walters, Kevin (MDE) 

Sent: Tuesday, February 02, 2016 7:57 AM 
To: Moss, Marla (MDE); Golzynski, Diane (MDE) 

Cc: MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Burgess, Louis (MDE); Dixon, Janice (MDE) 
Subject: Re: Agency Events this week 

I will make sure information is added when I transition with Tom today 
Kevin 


From: Moss, Marla (MDE) 

Sent: Tuesday, February 2, 2016 7:53:23 AM 
To: Golzynski, Diane (MDE) 

Cc: MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Burgess, Louis (MDE); Walters, Kevin (MDE); Golzynski, Diane (MDE); 
Dixon, Janice (MDE) 

Subject: Re: Agency Events this week 

Kevin/Louis - we had a call yesterday with Jacqlyn from Senator Stabenow's office. She was very interested in CEP and 
the schools in Flint. We sent her some info yesterday. She also told us Stabenow's office is available to assist us in any 
way they can. We will continue regular communication with her and keep you posted. May be worth mentioning at 
SEOC in some manner... 

Sent from my iPad 

On Feb 1, 2016, at 9:39 PM, Golzynski, Diane (MDE) < GolzvnskiD(5)michiEan.gov > wrote: 

Kevin - my apologies for not seeing this prior to your 6 p.m. deadline. 

We are working with our individual programs on targeted outreach, but I am unaware of any specific 
meetings for the food programs. 

For example, CACFP is doing targeted outreach to sponsors providing at risk meals to gauge interest in 
providing meals on the weekend; Food Distribution is working with SFAs in the effected zip codes to 
target USDA commodity purchases to items highest in the targeted nutrients; School meals is working 
with the FFVP schools to assure produce purchased is highest in the targeted nutrients and trying to gain 
support of the newly funded schools to participate in FFVP; etc. 

Diane 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 01, 2016 3:09 PM 

To: Guerrant, Kyle (MDE) < GuerrantK(5)michigan.gov >: Moss, Marla (MDE) <MossMl(S>michigan.gov > 
Cc: Golzynski, Diane (MDE) < GolzvnskiD(Snnichigan.gov >: Burgess, Louis (MDE) 
< burgessl(5)michigan.gov > 
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Subject: FW: Agency Events this week 
Importance: High 

Are we aware of any MDE events that qualify under this inquiry? If so, can you please alert me so I can 
respond to Planning, as directed. 

Thanks 

Kevin 


From: plangc 

Sent: Monday, February 01, 2016 3:07 PM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; 
MSP-EOC-M DCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC- 
MDTMB; MSP-EOC-MDEDUCTN; MSP- EOC-MD LARA; MSP-EOC-MDMVA; MSP- EOC-M DAGI N G; MSP-EOC- 
MDQVILR; Weber, Thomas (MSP); FEDERALSEOC 
Subject: Agency Events this week 
Importance: High 

Please send the Planning Group a bullet list of important events that your agency will be participating in 
this week by 6 pm today, (i.e. Meeting with community agencies to identify future POD sites or meet 
with federal partners to outline longterm recovery). 

We will be compiling a list tonight for the Governor's office. 

Thanks! 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 2:13 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDHS 

Subject: FW: DHHS Health Expert confirmed for February 9th parent meeting - Dr. Eden Wells 


FYI 


From: Bouvy, Mark (MDE) 

Sent: Tuesday, February 02, 2016 12:58 PM 
To: Burgess, Louis (MDE); MSP-EOC-MDEDUCTN 

Cc: Chapman, Teri (MDE); Winkler, Cecelia (MDE); Gensler, Alesha (LARA); LaRocco, Toni; Lishinski, Karen (DHHS) 
Subject: DHHS Health Expert confirmed for February 9th parent meeting - Dr. Eden Wells 

Louis, 

We've received confirmation that Dr. Eden Wells, Chief Medical Executive of the Michigan Department of Health and 
Human Services, will be attending our February 9th MSD parent meeting to address any parental concerns regarding 
lead exposure. 

Thank you for your help in arranging this. 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 02, 2016 2:12 PM 

To: 

Priest, Thomas (MDE) 

Cc: 

Golzynski, Diane (MDE) 

Subject: 

RE: Zip Codes 


From list below, I believe DHHS is removing two. They have been in meetings since my arrival at noon, so I am unable to 
confirm which two 

From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 2:10 PM 

To: Priest, Thomas (MDE) 

Cc: Golzynski, Diane (MDE) 

Subject: RE: Zip Codes 

Tom 

I arrived to a firestorm from LARA about incorrect site data MDE provided them. I have spent every second attempting 
to deal with that. I believe there are 10 correct zip codes that are in the impacted area, at least from our GISD data 
spreadsheet. They are: 

48501 

48502 

48503 

48504 

48505 

48506 

48507 
48529 
48532 
48458 

From: Priest, Thomas (MDE) 

Sent: Tuesday, February 02, 2016 1:56 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Golzynski, Diane (MDE) 

Subject: RE: Zip Codes 

» 

Does anyone know if we have a corrected list of zip codes yet? 

Tom 

Tom Priest, Supervisor 
Food Distribution Programs 
Office of School Services 
Michigan Department of Education 
517-241-2597 
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From: Priest, Thomas (MDE) 

Sent: Tuesday, February 02, 20X6 12:31 PM 

To: MSP-EOC-M DEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: RE: Zip Codes 

Do we have a list of the correct list of zip codes? I need it for the disaster request letter to USDA. 
Tom 

Tom Priest, Supervisor 
Food Distribution Programs 
Office of School Services 
Michigan Department of Education 
517-241-2597 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 10:54 AM 

To: Walters, Kevin (MDE) <WaltersK5@michigan.gov >: Moss, Marla (MDE) <MossMl@michigan.gov >: Malnar, Jaime 
(MDE) <MalnarJl@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov >: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov > 

Cc: Burgess, Louis (MDE) <burgessl@michigan.gov > 

Subject: RE: Zip Codes 

The number of zip codes should be 8. You may see 9 or 10 in other reports because there was some question 
surrounding burton area zip codes but Jennifer just confirmed that its 8. 


From: Walters, Kevin (MDE) 

Sent: Tuesday, February 02, 2016 10:15 AM 

To: Moss, Marla (MDE); Malnar, Jaime (MDE); Priest, Thomas (MDE); Golzynski, Diane (MDE); Alaniz, Aimee (MDE); MSP- 

EOC-MDEDUCTN 

Subject: RE: Zip Codes 

Absolutely, Marla. I responded to Jennifer late last night with the same information (email reference from Gloria). I will 
connect with Jennifer to remedy ASAP 


From: Moss, Marla (MDE) 

Sent: Tuesday, February 02, 2016 10:12 AM 

To: Malnar, Jaime (MDE) < MalnarJl@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >: Walters, Kevin 
(MDE) < WaltersK5@michigan.gov >: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Alaniz, Aimee (MDE) 
< AlanizAl@michigan.gov >; MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: Fwd: Zip Codes 

See bottom of email for origin of 16 zip codes... 

Sent from my iPad 

Begin forwarded message: 


52 


From: "Zunker, Gloria (DHHS)" < ZunkerGlPmichigan.gov > 

Date: February 1, 2016 at 4:08:20 PM EST 

To: "Moss, Marla (MDE)" < MossMlPmichigan.gov > 

Cc: "Golzynski, Diane (MDE)" < GolzvnskiDPmichigan.gov >. "Dixon, Janice (MDE)" 
< DixonJ5Pmichigan.gov >. "Walters, Kevin (MDE)" < WaltersK5Pmichigan.gov > 
Subject: RE: Zip Codes 

Excellent, thank you! 


From: Moss, Marla (MDE) 

Sent: Monday, February 1, 2016 3:56 PM 

To: Zunker, Gloria (DHHS) < ZunkerGlPmichigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiDPmichigan.gov >: Dixon, Janice (MDE) < DixonJ5Pmichigan.gov >: 
Walters, Kevin (MDE) < WaltersK5Pmichigan.gov > 

Subject: RE: Zip Codes 

Gloria - here is the list of participants by programs for the Child Nutrition Programs administered by the 
Office of School Support Services. We added all of the FFVP schools and the TEFAP distribution sites, as 
well as the CEP schools. Let me know if you have questions. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
MossmlPmichigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families , and communities improve the achievement and well-being of ALL our children. 



From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 11:14 AM 
To: Moss, Marla (MDE) < MossMlPmichigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiDPmichigan.gov >: Dixon, Janice (MDE) < DixonJ5Pmichigan.gov >: 
Walters, Kevin (MDE) <WaltersK5Pmichigan.gov > 

Subject: RE: Zip Codes 

Thank you! 


From: Moss, Marla (MDE) 

Sent: Monday, February 1, 2016 11:09 AM 

To: Zunker, Gloria (DHHS) < ZunkerGlPmichigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiDPmichigan.gov >; Dixon, Janice (MDE) < DixonJ5Pmichigan.gov >: 
Walters, Kevin (MDE) < WaltersK5Pmichigan.gov > 
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Subject: RE: Zip Codes 
Importance: High 

MDE is working on the following in the 16 zip codes affected by the Flint Water Crisis: 

• Promoting school lunch and breakfast as great sources of the three key nutrients. 

• Reaching out to schools participating in the fresh fruit and vegetable program to help select 
produce high in these nutrients. 

• We applied for and received additional fresh fruit and vegetable funds for the schools in 
these 16 zip codes that qualified for the fresh fruit and vegetable program but did not 
apply. We will be reaching out to these schools and granting those funds for the purpose 
of supplying their students with fresh produce snacks that are high in these nutrients. 

• For the schools that do not qualify for the fresh fruit and vegetable program, we will be 
working with them directly on creative ways to menu additional items high in the key 
nutrients. 

• We also applied for and received a waiver for the potable water requirement from HHFKA 
for all of the schools in the 16 zip codes. 

• We have identified additional USDA commodities entitlement funds and will be directing 
those additional funds toward the schools in the effected zip codes with assistance on 
choosing available USDA commodities that are high in the key nutrients. 

• We are working with TEFAP agencies in these zip codes and with USDA to determine if we 
can get additional TEFAP foods high in the target nutrients to food distribution sites as 
additional foods given out to TEFAP participants. 

• We are working on communications for school administrators, child care providers, and 
school food service staff on how to promote the USDA Child Nutrition Programs and menu 
foods high in the key nutrients. 

• We have sought approval for nutrition education materials to be stuffed in every backpack 
and sent home with every child enrolled in a CACFP child care center or home. 

• We are also working with key partners in Flint to potentially serve at risk meals in the 
evenings and on the weekends through the Child and Adult Care Food Program 
Afterschool Supper program in an effort to assure these children have access to the most 
nutritious foods possible. 


I will forward the spreadsheet when it is updated - we still have one tab to add our food banks 
and then l believe it will be complete. 


Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml(5>michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 



From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 10:51 AM 
To: Moss, Marla (MDE) < MossM l@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >; Dixon, Janice (MDE) < DixonJ5@michigan.gov > 
Subject: RE: Zip Codes 

This is what I have for the "white paper" thus far. I have to include some short and long range nutrition 
plans in there. The majority of food programs are administered by MDE... 


From: Moss, Marla (MDE) 

Sent: Monday, February 1, 2016 10:29 AM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michiean.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michiean.gov >: Dixon, Janice (MDE) < DixonJ5@michigan.gov > 
Subject: RE: Zip Codes 

Actually, I just talked to our contact at the SEOC - Kevin thinks if we use the spreadsheet we have been 
working on and just add the FFVP and Food bank info it is exactly what the governor is looking for. I also 
want to include some text on our efforts too. Stay tuned. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education — helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 10:19 AM 
To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) <DixonJ5@michigan.gov > 
Subject: Re: Zip Codes 

That would work great, thank you. 

Sent from my iPhone 

On Feb 1, 2016, at 10:08 AM, Moss, Marla (MDE) < MossMl@michigan.gov > wrote: 

Could we just write a summary of everything we have done for the governor's office - it 
would include dollar values on FFVP as well as TEFAP. Will not be able to pull lists for 
COB today. But, I can write a summary. 
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Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml(5)michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 

<image001.png> 


From: Zunker, Gloria (DHHS) 

Sent: Sunday, January 31, 2016 4:15 PM 

To: Moss, Marla (MDE) < MossMl(5>michigan.gov >: Golzynski, Diane (MDE) 
<GolzynskiD(5)nnichigan.gov > 

Subject: FW: Zip Codes 

Hi Diane and Marla, 

Could you provide me with a list of the MDE administered nutrition program (NSLP, SBP, 
CACFP, SFSP, FFVP, Afterschool Snack program, etc.) and organizations in the 16 
■ affected Flint area zip codes that participate in those program? Would it be possible to 
have this list before the end of the day on Monday, February 1? It is for a report to go 
to the Governor. 


From: Sharp, Mary (DHHS) 

Sent: Friday, January 15, 2016 10:58 AM 

To: Zunker, Gloria (DHHS) <ZunkerGl(S>michigan.gov > 

Subject: Zip Codes 

Hi Gloria, 

These are the zip codes that were posted in the MICIMS for the EmPower report, I'm 
assuming these are the same zip codes that you will need. 

Thanks, 

Mary 

Mary Sharp 

MISNS Departmental Technician 

Division of Emergency Preparedness and Response 

Bureau of EMS, Trauma and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Michigan 48913 

sharpm3(5>michigan.gov 

Office: siy-am-aara 


Fax: 517-335-9434 
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This e-mail may contain confidential and/or privileged information. If you are not the 
intended recipient (or have received this e-mail in error) please notify the sender 
immediately and destroy this e-mail. Any unauthorized copying, disclosure or 
distribution of the material in this e-mail is strictly forbidden. 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 02, 2016 2:10 PM 

To: 

Priest, Thomas (MDE) 

Cc: 

Golzynski, Diane (MDE) 

Subject: 

RE: Zip Codes 

Tom 



I arrived to a firestorm from LARA about incorrect site data MDE provided them. I have spent every second attempting 
to deal with that. I believe there are 10 correct zip codes that are in the impacted area, at least from our GISD data 
spreadsheet. They are: 

48501 

48502 

48503 

48504 

48505 

48506 

48507 
48529 
48532 
48458 


From: Priest, Thomas (MDE) 

Sent: Tuesday, February 02, 2016 1:56 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Golzynski, Diane (MDE) 

Subject: RE: Zip Codes 

Does anyone know if we have a corrected list of zip codes yet? 
Tom 

Tom Priest, Supervisor 
Food Distribution Programs 
Office of School Services 
Michigan Department of Education 
517-241-2597 


From: Priest, Thomas (MDE) 

Sent: Tuesday, February 02, 2016 12:31 PM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: RE: Zip Codes 

Do we have a list of the correct list of zip codes? I need it for the disaster request letter to USDA. 
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Tom 


Tom Priest, Supervisor 
Food Distribution Programs 
Office of School Services 
Michigan Department of Education 


517-241-2597 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 10:54 AM 

To: Walters, Kevin (MDE) <WaltersK5@michigan.gov >: Moss, Marla (MDE) <MossMl@michigan.gov >; Malnar, Jaime 
(MDE) < MalnarJl(5>michigan.gov >; Priest, Thomas (MDE) < PriestTl(5)michigan.gov >: Golzynski, Diane (MDE) 
<GolzynskiD(5>michigan.gov >: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov > 

Cc: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Subject: RE: Zip Codes 

The number of zip codes should be 8. You may see 9 or 10 in other reports because there was some question 
surrounding burton area zip codes but Jennifer just confirmed that its 8. 


From: Walters, Kevin (MDE) 

Sent: Tuesday, February 02, 2016 10:15 AM 

To: Moss, Marla (MDE); Malnar, Jaime (MDE); Priest, Thomas (MDE); Golzynski, Diane (MDE); Alaniz, Aimee (MDE); MSP- 

EOC-MDEDUCTN 

Subject: RE: Zip Codes 

Absolutely, Marla. I responded to Jennifer late last night with the same information (email reference from Gloria). I will 
connect with Jennifer to remedy ASAP 


From: Moss, Marla (MDE) 

Sent: Tuesday, February 02, 2016 10:12 AM 

To: Malnar, Jaime (MDE) <MalnarJl(5>michigan.gov >; Priest, Thomas (MDE) < PriestTl@michigan.gov >: Walters, Kevin 
(MDE) < WaltersK5(5>michigan.gov >: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Alaniz, Aimee (MDE) 
< AlanizAl@michigan.gov >: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: Fwd: Zip Codes 

See bottom of email for origin of 16 zip codes... 

Sent from my iPad 

Begin forwarded message: 

• From: "Zunker, Gloria (DHHS) 1 ' < ZunkerGl@michigan.gov > 

Date: February 1, 2016 at 4:08:20 PM EST 

To: "Moss, Marla (MDE)" <MossMl(5)michigan.gov > 

Cc: "Golzynski, Diane (MDE)" < GolzvnskiD(a)michigan.gov >. "Dixon, Janice (MDE)" 

< DixonJ5@mich igan.gov >. "Walters, Kevin (MDE)" < WaltersK5@michigan.gov > 

Subject: RE: Zip Cades 

Excellent, thank you! 
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From: Moss, Marla (MDE) 

Sent: Monday, February 1, 2016 3:56 PM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) < DixonJ5@michigan.gov >: 
Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Subject: RE: Zip Codes 

Gloria - here is the list of participants by programs for the Child Nutrition Programs administered by the 
Office of School Support Services. We added all of the FFVP schools and the TEFAP distribution sites, as 
well as the CEP schools. Let me know if you have questions. 

Maria J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 



From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 11:14 AM 
To: Moss, Marla (MDE) <MossMl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >; Dixon, Janice (MDE) <DixonJ5@michigan.gov >: 
Walters, Kevin (MDE) <WaltersK5@michigan.gov > 

Subject: RE: Zip Codes 

Thank you! 


From: Moss, Marla (MDE) 

Sent: Monday, February 1, 2016 11:09 AM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) <DixonJ5@michigan.gov >: 
Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Subject: RE: Zip Codes 
Importance: High 

MDE is working on the following in the 16 zip codes affected by the Flint Water Crisis: 

• Promoting school lunch and breakfast as great sources of the three key nutrients. 

• Reaching out to schools participating in the fresh fruit and vegetable program to help select 
produce high in these nutrients. 

• We applied for and received additional fresh fruit and vegetable funds for the schools in 
these 16 zip codes that qualified for the fresh fruit and vegetable program but did not 
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apply. We will be reaching out to these schools and granting those funds for the purpose 
of supplying their students with fresh produce snacks that are high in these nutrients. 

• For the schools that do not qualify for the fresh fruit and vegetable program, we will be 
working with them directly on creative ways to menu additional items high in the key 
nutrients. 

• We also applied for and received a waiver for the potable water requirement from HHFKA 
for all of the schools in the 16 zip codes. 

• We have identified additional USDA commodities entitlement funds and will be directing 
those additional funds toward the schools in the effected zip codes with assistance on 
choosing available USDA commodities that are high in the key nutrients. 

• We are working with TEFAP agencies in these zip codes and with USDA to determine if we 
can get additional TEFAP foods high in the target nutrients to food distribution sites as 
additional foods given out to TEFAP participants. 

• We are working on communications for school administrators, child care providers, and 
school food service staff on how to promote the USDA Child Nutrition Programs and menu 
foods high in the key nutrients. 

• We have sought approval for nutrition education materials to be stuffed in every backpack 
and sent home with every child enrolled in a CACFP child care center or home. 

■ We are also working with key partners in Flint to potentially serve at risk meals in the 
evenings and on the weekends through the Child and Adult Care Food Program 
Afterschool Supper program in an effort to assure these children have access to the most 
nutritious foods possible. 


I will forward the spreadsheet when it is updated - we still have one tab to add our food banks 
and then I believe it will be complete. 


Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michiean.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 10:51 AM 
To: Moss, Marla {MDE} < MossMl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michiean.eov >: Dixon, Janice (MDE) < DixonJ5@michiean.gov> 
Subject: RE: Zip Codes 

This is what I have for the "white paper" thus far. 1 have to include some short and long range nutrition 
plans in there. The majority of food programs are administered by MDE... 
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From: Moss, Marla (MDE) 

Sent: Monday, February 1, 2016 10:29 AM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michigan,gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michtean.gov >; Dixon, Janice (MDE) < DixonJ5@michtean.gov > 
Subject: RE: Zip Codes 

Actually, I just talked to our contact at the SEOC - Kevin thinks if we use the spreadsheet we have been 
working on and just add the FFVP and Food bank info it is exactly what the governor is looking for. I also 
want to include some text on our efforts too. Stay tuned. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michtean.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools , 
families, and communities improve the achievement and well-being of ALL our children. 



From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 10:19 AM 
To: Moss, Marla (MDE) <MossMl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michtean.gov >; Dixon, Janice (MDE) <DixonJ5@michtean.gov > 
Subject: Re: Zip Codes 

That would work great, thank you. 

Sent from my iPhone 

On Feb 1, 2016, at 10:08 AM, Moss, Marla (MDE) < MossMl@michtean.gov > wrote: 

Could we just write a summary of everything we have done for the governor's office — it 
would include dollar values on FFVP as well as TEFAP. Will not be able to puli lists for 
COB today. But, I can write a summary. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 
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From: Zunker, Gloria (DHHS) 

Sent: Sunday, January 31, 2016 4:15 PM 

To: Moss, Marla (MDE) < MossMl@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov > 

Subject: FW: Zip Codes 

Hi Diane and Marla, 

Could you provide me with a list of the MDE administered nutrition program (NSLP, SBP, 
CACFP, SFSP, FFVP, Afterschool Snack program, etc.) and organizations in the 16 
affected Flint area zip codes that participate in those program? Would it be possible to 
have this list before the end of the day on Monday, February 1? It is for a report to go 
to the Governor. 


From: Sharp, Mary (DHHS) 

Sent: Friday, January 15, 2016 10:58 AM 

To: Zunker, Gloria (DHHS) < Z u n ke rG 1 @ m ich iga n ,gov > 

Subject: Zip Codes 

Hi Gloria, 

These are the zip codes that were posted in the MICIMS for the Empower report, I'm 
assuming these are the same zip codes that you will need. 

Thanks, 

Mary 

Mary Sharp 

MISNS Departmental Technician 

Division of Emergency Preparedness and Response 

Bureau of EMS, Trauma and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Michigan 48913 

sharpm3@michigan.gov 

Office: 517-335-8469 

Fax: 517-335-9434 

This e-mail may contain confidential and/or privileged information. If you are not the 
intended recipient (or have received this e-mail in error) please notify the sender 
immediately and destroy this e-mail. Any unauthorized copying, disclosure or 
distribution of the material in this e-mail is strictly forbidden. 

-T 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 02, 2016 1:43 PM 

To: 

Golzynski, Diane (MDE) 

Cc: 

Moss, Marla (MDE); Burgess, Louis (MDE) 

Subject: 

Verification of Food Program sites 

Diane 



Can you please have someone verily that the following sites are current and being serviced by MDE for Foods programs: 
Karen Town (LARA) is indicating that those listed below are not licensed sites. Any ideas on that? 

SNP 

Academy West Alternative Education 3223 W CARPENTER RD FLINT Ml 

CACFP 


Boys and Girls Club of Greater Flint 

3701 N. Averill Ave. 


Flint 

Ml 

Calvary United Methodist Church 
Carpenter Road Elementary School 

Unit 27; 6901 Webster 

Flint 


Ml 

COFY Center 

1015 E. Carpenter Road 


Flint 

mi 

Fli nt Pol ice Activities League 

2201 Forest Hill Avenue 


Flint 

Ml 

GISD Head Start at Mott College 

1401 E Court Street 


Flint 

Ml 

Mount Olive 

1601 Fay Street 


Flint 

Ml 

Our Savior Lutheran Church 

6901 N. Saginaw Street 


Flint 

Ml 

Scott Elementary School 

1602 S Averill Ave 


Flint 

Ml 

Shelter of Flint, Inc. 

924 Cedar St. 


Flint 

Ml 

Summerfield Comm School 

1360 Milbourne 


Flint 

ME 

Tucker Elementary School 

G5159 SUMMIT ST 


FLINT 

Ml 

West Court St. Church of God 

2920 W. Court St. 


Flint 

mi 

YMCA of Greater Flint 

411 E. Third Street 


Flint 

Ml 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, February 02, 2016 10:30 AM 

Walters, Kevin (MDE) 

RE: Zip Codes 


MSP-EOC-MDCH(5)michigan.gov 


From: Walters, Kevin (MDE) 

Sent: Tuesday, February 02, 2016 10:29 AM 
To: MSP-EOC-MDEDUCTN 
Subject: RE: Zip Codes 

No worries. What is her email at SEOC? 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN(S)michigan.gov l 

Sent: Tuesday, February 02, 2016 10:28 AM 

To: Walters, Kevin (MDE) <WaltersK5<5)michigan.gov > 

Subject: RE: Zip Codes 

She is in a meeting with the Captain right now... 


From: Walters, Kevin (MDE) 

Sent: Tuesday, February 02, 2016 10:14 AM 
To: MSP-EOC-MDEDUCTN 
Subject: RE: Zip Codes 

Jaime 

Is Jennifer sitting behind you at SEOC? If so, can you ask for her number so I can call? 

Thanks 

Kevin 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN@michigan.gov1 
Sent: Tuesday, February 02, 2016 9:55 AM 

To: Walters, Kevin (MDE) <WaltersK5(5)michigan.gov >: Moss, Marla (MDE) < MossMl(5)michigan.gov >: Golzynski, Diane 
(MDE) < GolzynskiD(5)michigan.gov >; Priest, Thomas (MDE) < PriestTl(5>michigan.gov >: Walters, Kevin (MDE) 
< WaltersK5(a>michigan.gov >; Alaniz, Aimee (MDE) <AlanizAl(S)michigan.gov >: Burgess, Louis (MDE) 
< burgessl(a)michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: RE: Zip Codes 

Just spoke with Jennifer from HHS - she is fairly certain that the "16 zip codes" was erroneously copied from something 
Gloria was working on. However, I just wanted to make sure that we were not also using 16 zip codes to cover school of 
choice students. 16 zip codes seems like a lot so my guess is that the number needs to be corrected, but please 
confirm. 
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Thank you, 
Jaime 


From: MSP-EOC-MDCH 

Sent: Monday, February 01, 2016 7:25 PM 

To: Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 
Subject: RE: Zip Codes 

Thanks Kevin. I'll follow-up with Gloria as well. 

Jennifer LT 


From: Walters, Kevin (MDE) 

Sent: Monday, February 01, 2016 7:22 PM 
To: MSP-EOC-MDCH 
Cc: MSP-EOC-MDEDUCTN 
Subject: Re: Zip Codes 

Jennifer 

Not sure. Gloria references 16 zip codes in her request of Marla and Diane at MDE via email Sunday night. 
I will check on that tomorrow morning and advise. 

Kevin 


From: MSP-EOC-MDCH <MSP-EOC-MDCH(5)michigan.gov > 
Sent: Monday, February 1, 2016 7:03:50 PM 
To: Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 
Subject: RE: Zip Codes 

Good Morning, 

What 16 zip codes are you using, and why 16? 

Thank you, 

Jennifer Lixey Terrill 
MDHHS, EMC 


From: Walters, Kevin (MDE) 

Sent: Monday, February 01, 2016 11:11 AM 
To: MSP-EOC-MDCH 
Subject: Fwd: Zip Codes 

FYI (SEOC) 

Sent from my iPad 

Begin forwarded message: 
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From: "Moss, Marla (MDE)" < MossMl(5)michigan.gov > 

Date: February 1, 2016 at 11:09:17 AM EST 

To: "Zunker, Gloria {DHHS)" < ZunkerGl@michigan.gov > 

Cc: "Golzynski, Diane (MDE) 11 < GolzvnskiD@michigan.gov >. "Dixon, Janice (MDE)" 
<DixonJ5@michigan.gov >. "Walters, Kevin (MDE)" < WaltersK5@michigan.gov > 

Subject: RE: Zip Codes 

MDE is working on the following in the 16 zip codes affected by the Flint Water Crisis: 

• Promoting school lunch and breakfast as great sources of the three key nutrients. 

• Reaching out to schools participating in the fresh fruit and vegetable program to help select 
produce high in these nutrients. 

• We applied for and received additional fresh fruit and vegetable funds for the schools in 
these 16 zip codes that qualified for the fresh fruit and vegetable program but did not 
apply. We will be reaching out to these schools and granting those funds for the purpose 
of supplying their students with fresh produce snacks that are high in these nutrients. 

• For the schools that do not qualify for the fresh fruit and vegetable program, we will be 
working with them directly on creative ways to menu additional items high in the key 
nutrients. 

• We also applied for and received a waiver for the potable water requirement from HHFKA 
for all of the schools in the 16 zip codes. 

• We have identified additional USDA commodities entitlement funds and will be directing 
those additional funds toward the schools in the effected zip codes with assistance on 
choosing available USDA commodities that are high in the key nutrients. 

• We are working with TEFAP agencies in these zip codes and with USDA to determine if we 
can get additional TEFAP foods high in the target nutrients to food distribution sites as 
additional foods given out to TEFAP participants. 

• We are working on communications for school administrators, child care providers, and 
school food service staff on how to promote the USDA Child Nutrition Programs and menu 
foods high in the key nutrients. 

• We have sought approval for nutrition education materials to be stuffed in every backpack 
and sent home with every child enrolled in a CACFP child care center or home. 

• We are also working with key partners in Flint to potentially serve at risk meals in the 
evenings and on the weekends through the Child and Adult Care Food Program 
Afterschool Supper program in an effort to assure these children have access to the most 
nutritious foods possible. 


I will forward the spreadsheet when it is updated - we still have one tab to add our food banks 
and then I believe it will be complete. 


Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 10:51 AM 
To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >; Dixon, Janice (MDE) <DixonJ5(5?michigan.gov > 
Subject: RE: Zip Codes 

This is what I have for the "white paper" thus far. I have to include some short and long range nutrition 
plans in there. The majority of food programs are administered by MDE... 


From: Moss, Marla (MDE) 

Sent: Monday, February 1, 2016 10:29 AM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) <DixonJ5@michigan.gov > 
Subject: RE: Zip Codes 

Actually, I just talked to our contact at the SEOC- Kevin thinks if we use the spreadsheet we have been 
working on and just add the FFVP and Food bank info it is exactly what the governor is looking for. I also 
want to include some text on our efforts too. Stay tuned. 

Marla J. Moss, Director 
Office of School Support Services 
Phone - 517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools , 
families, and communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

Tn i C?epartmentof|% M — w 

Education 



From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 10:19 AM 
To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) < DixonJ5@michigan.gov> 
Subject: Re: Zip Codes 
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That would work great, thank you. 

Sent from my iPhone 

On Feb 1, 2016, at 10:08 AM, Moss, Marla (MDE) < MossMl@michtgan.gov > wrote: 

Could we just write a summary of everything we have done for the governor's office - it 
would include dollar values on FFVP as well as TEFAP. Will not be able to pull lists for 
COB today. But, I can write a summary. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 

<image001.png> 


From: Zunker, Gloria (DHHS) 

Sent: Sunday, January 31, 2016 4:15 PM 

To: Moss, Marla (MDE) < MossMl@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov > 

Subject: FW: Zip Codes 

Hi Diane and Marla, 

Could you provide me with a list of the MDE administered nutrition program (NSLP, SBP, 
CACFP, SFSP, FFVP, Afterschool Snack program, etc.) and organizations in the 16 
affected Flint area zip codes that participate in those program? Would it be possible to 
have this list before the end of the day on Monday, February 1? It is for a report to go 
to the Governor. 


From: Sharp, Mary (DHHS) 

Sent: Friday, January 15, 2016 10:58 AM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michigan.gov > 

Subject: Zip Codes 

Hi Gloria, 

These are the zip codes that were posted in the M1C1MS for the EmPower report, I'm 
assuming these are the same zip codes that you will need. 

Thanks, 

Mary 

Mary Sharp 

MISNS Departmental Technician 

Division of Emergency Preparedness and Response 
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Bureau of EMS, Trauma and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Michigan 48913 

sharpm3(5)michigan.gov 

Office: 517-335-RdfiQ 

Fax: 517-335-9434 

This e-mail may contain confidential and/or privileged information. If you are not the 
intended recipient (or have received this e-mail in error) please notify the sender 
immediately and destroy this e-mail. Any unauthorized copying, disclosure or 
distribution of the material in this e-mail is strictly forbidden. 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, February 02, 2016 10:30 AM 

To: Walters, Kevin (MDE); Moss, Marla (MDE); Malnar, Jaime (MDE); Priest, Thomas (MDE); 

Golzynski, Diane (MDE); Alaniz, Aimee (MDE) 

Subject: RE: Zip Codes 


Jennifer is in a meeting with the Captain right now. I think the 16 zip codes is wrong if we are using Gloria's data - but 
before we revise that number I wanted to be sure we were not using that data as a way to reach school-of-choice 
students. 

Jaime 


From: Walters, Kevin (MDE) 

Sent: Tuesday, February 02, 2016 10:15 AM 

To: Moss, Marla (MDE); Malnar, Jaime (MDE); Priest, Thomas (MDE); Golzynski, Diane (MDE); Alaniz, Aimee (MDE); MSP- 

EOC-MDEDUCTN 

Subject: RE: Zip Codes 

Absolutely, Marla. I responded to Jennifer late last night with the same information (email reference from Gloria). I will 
connect with Jennifer to remedy ASAP 


From: Moss, Marla (MDE) 

Sent: Tuesday, February 02, 2016 10:12 AM 

To: Malnar, Jaime (MDE) < MalnarJl@michigan.gov >: Priest, Thomas (MDE) <PriestTl@michigan.gov >: Walters, Kevin 
(MDE) < WaltersK5@michigan.gov >: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Alaniz, Aimee (MDE) 
< AlanizAl@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: Fwd: Zip Codes 

See bottom of email for origin of 16 zip codes... 

Sent from my iPad 

Begin forwarded message: 

From: "Zunker, Gloria (DHHS)" < ZunkerGl@michigan.gov > 

Date: February 1, 2016 at 4:08:20 PM EST 

To: "Moss, Marla (MDE)" < MossMl@michigan.gov > 

Cc: "Golzynski, Diane (MDE)" < GolzvnskiD@michigan.gov >. "Dixon, Janice (MDE)" 

< DixonJ5@michigan.gov >. "Waiters, Kevin (MDE)" <WaltersK5@michigan.gov > 

Subject: RE: Zip Codes 

Excellent, thank you! 


From: Moss, Marla (MDE) 

Sent: Monday, February 1, 2016 3:56 PM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >; Dixon, Janice (MDE) < DixonJ5@michigan.gov >: 
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Walters, Kevin (MDE) < WaltersK5@michigan,gov > 

Subject: RE: Zip Codes 

Gloria - here is the list of participants by programs for the Child Nutrition Programs administered by the 
Office of School Support Services. We added all of the FFVP schools and the TEFAP distribution sites, as 
well as the CEP schools. Let me know if you have questions. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 



From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 11:14 AM 
To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) < DixonJ5@michigan.gov >: 
Walters, Kevin (MDE) < WaitersK5@michigan.gov > 

Subject: RE: Zip Codes 

Thank you! 


From: Moss, Marla (MDE) 

Sent: Monday, February 1, 2016 11:09 AM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michiean.gov >: Dixon, Janice (MDE) <DixonJ5@michigan.gov >; 
Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Subject: RE: Zip Codes 
Importance: High 

MDE is working on the following in the 16 zip codes affected by the Flint Water Crisis: 

• Promoting school lunch and breakfast as great sources of the three key nutrients. 

• Reaching out to schools participating in the fresh fruit and vegetable program to help select 
produce high in these nutrients. 

• We applied for and received additional fresh fruit and vegetable funds for the schools in 
these 16 zip codes that qualified for the fresh fruit and vegetable program but did not 
apply. We will be reaching out to these schools and granting those funds for the purpose 
of supplying their students with fresh produce snacks that are high in these nutrients. 

• For the schools that do not qualify for the fresh fruit and vegetable program, we will be 
working with them directly on creative ways to menu additional items high in the key 
nutrients. 
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• We also applied for and received a waiver for the potable water requirement from HHFKA 
for all of the schools in the 16 zip codes. 

• We have identified additional USDA commodities entitlement funds and will be directing 
those additional funds toward the schools in the effected zip codes with assistance on 
choosing available USDA commodities that are high in the key nutrients. 

• We are working with TEFAP agencies in these zip codes and with USDA to determine if we 
can get additional TEFAP foods high in the target nutrients to food distribution sites as 
additional foods given out to TEFAP participants. 

• We are working on communications for school administrators, child care providers, and 
school food service staff on how to promote the USDA Child Nutrition Programs and menu 
foods high in the key nutrients. 

• We have sought approval for nutrition education materials to be stuffed in every backpack 
and sent home with every child enrolled in a CACFP child care center or home. 

• We are also working with key partners in Flint to potentially serve at risk meals in the 
evenings and on the weekends through the Child and Adult Care Food Program 
Afterschool Supper program in an effort to assure these children have access to the most 
nutritious foods possible. 


I will forward the spreadsheet when it is updated - we still have one tab to add our food banks 
and then I believe it will be complete. 


Marla J. Moss, Director 
Office of School Support Services 
Phone -S17-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

-w— i -m Oepartmentofi% »n 

Education 



From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 10:51 AM 
To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) < DixonJ5@michigan.gov > 
Subject: RE: Zip Codes 

This is what I have for the "white paper" thus far. I have to include some short and long range nutrition 
plans in there. The majority of food programs are administered by MDE... 


From: Moss, Marla (MDE) 

Sent: Monday, February 1, 2016 10:29 AM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michigan.gov > 
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Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >; Dixon, Janice (MDE) < DixonJ5@michigan.gov > 
Subject: RE: Zip Codes 

Actually, I just talked to our contact at the SEOC - Kevin thinks if we use the spreadsheet we have been 
working on and just add the FFVP and Food bank info it is exactly what the governor is looking for. I also 
want to include some text on our efforts too. Stay tuned. 

Maria J. Moss, Director 
Office of School Support Services 
Phone - 517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 


MICHIGAN*, 

-m Departmentofj> — 

Education 



From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 10:19 AM 
To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) < DixonJ5@michigan.gov > 
Subject: Re: Zip Codes 

That would work great, thank you. 

Sent from my iPhone 

On Feb 1, 2016, at 10:08 AM, Moss, Marla (MDE) < MossMl@michigan.gov > wrote: 

Could we just write a summary of everything we have done for the governor's office - it 
would include dollar values on FFVP as well as TEFAP. Will not be able to pull lists for 
COB today. But, I can write a summary. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 

<image001.png> 


From: Zunker, Gloria (DHHS) 

Sent: Sunday, January 31, 2016 4:15 PM 
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To: Moss, Marla (MDE) < MossMl(5)mich iean.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD(5)michiean.gov > 

Subject: FW: Zip Codes 

Hi Diane and Marla, 

Could you provide me with a list of the MDE administered nutrition program (NSLP, SBP, 
CACFP, SFSP, FFVP, Afterschool Snack program, etc.) and organizations in the 16 
affected Flint area zip codes that participate in those program? Would it be possible to 
have this list before the end of the day on Monday, February 1? It is for a report to go 
to the Governor. 


From: Sharp, Mary (DHHS) 

Sent: Friday, January 15, 2016 10:58 AM 

To: Zunker, Gloria (DHHS) < ZunkerGl(5>michigan.gov > 

Subject: Zip Codes 

Hi Gloria, 

These are the zip codes that were posted in the MICIMS for the EmPower report, I'm 
assuming these are the same zip codes that you will need. 

Thanks, 

Mary 

Mary Sharp 

MISNS Departmental Technician 

Division of Emergency Preparedness and Response 

Bureau of EMS, Trauma and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Michigan 48913 

sharpm3(5> rnichigan.gov 

Office: 517-335-8469 

Fax: 517-335-9434 

This e-mail may contain confidential and/or privileged information. If you are not the 
intended recipient (or have received this e-mail in error) please notify the sender 
immediately and destroy this e-mail. Any unauthorized copying, disclosure or 
distribution of the material in this e-mail is strictly forbidden. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, February 02, 2016 10:28 AM 

Walters, Kevin (MDE) 

RE: Zip Codes 


She is in a meeting with the Captain right now... 

From: Walters, Kevin (MDE) 

Sent: Tuesday, February 02, 2016 10:14 AM 
To; MSP-EOC-MDEDUCTN 
Subject: RE: Zip Codes 

Jaime 

Is Jennifer sitting behind you at SEOC? If so, can you ask for her number so I can call? 

Thanks 

Kevin 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN(5)michigan.Eovl 
Sent: Tuesday, February 02, 2016 9:55 AM 

To: Walters, Kevin (MDE) < WaltersK5(5)michigan.gov >: Moss, Marla (MDE) < MossMl(5)michigan.gov> : Golzynski, Diane 
(MDE) < GolzvnskiD(5)michigan.gov >; Priest, Thomas (MDE) < PriestTl(5>michigan.gov >; Walters, Kevin (MDE) 
< WaltersK5(S)michigan.gov >; Alaniz, Aimee (MDE) < AlanizAl(5)michigan.gov >: Burgess, Louis (MDE) 
< burgessl@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: RE: Zip Codes 

Just spoke with Jennifer from HHS - she is fairly certain that the "16 zip codes" was erroneously copied from something 
Gloria was working on. However, I just wanted to make sure that we were not also using 16 zip codes to cover school of 
choice students. 16 zip codes seems like a lot so my guess is that the number needs to be corrected, but please 
confirm. 

Thank you, 

Jaime 


From: MSP-EOC-MDCH 

Sent: Monday, February 01, 2016 7:25 PM 

To: Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 
Subject: RE: Zip Codes 

Thanks Kevin. I'll follow-up with Gloria as well. 

Jennifer LT 
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From: Walters, Kevin (MDE) 

Sent: Monday, February 01, 2016 7:22 PM 
To: MSP-EOC-MDCH 
Cc: MSP-EOC-MDEDUCFN 
Subject: Re: Zip Codes 

Jennifer 

Not sure. Gloria references 1 6 zip codes in her request of Marla and Diane at MDE via email Sunday night. 
I will check on that tomorrow morning and advise. 

Kevin 


From: MSP-EOC-MDCH <MSP-EOC-MDCH@michigan.eov > 
Sent: Monday, February 1, 2016 7:03:50 PM 
To: Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 
Subject: RE: Zip Codes 

Good Morning, 

What 16 zip codes are you using, and why 16? 

Thank you, 

Jennifer Lixey Terrill 
MDHHS, EMC 


From: Walters, Kevin (MDE) 

Sent: Monday, February 01, 2016 11:11 AM 
To: MSP-EOC-MDCH 
Subject: Fwd : Zip Codes 

FYI (SEOC) 

Sent from my iPad 

Begin forwarded message: 

From: "Moss, Marla (MDE)" < MossMl@michiEan.gov > 

Date: February 1, 2016 at 11:09:17 AM EST 

To: "Zunker, Gloria (DHHS)" < ZunkerGl@michigan.gov > 

Cc: "Golzynski, Diane (MDE)" < GolzvnskiD(a>michigan.gov >. "Dixon, Janice (MDE)" 
< DixonJ5@michiEan.gov >. "Walters, Kevin (MDE)" < WaltersK5(5)michigan.gov > 

Subject: RE: Zip Codes 

MDE is working on the following in the 16 zip codes affected by the Flint Water Crisis: 

• Promoting school lunch and breakfast as great sources of the three key nutrients. 

• Reaching out to schools participating in the fresh fruit and vegetable program to help select 
produce high in these nutrients. 

• We applied for and received additional fresh fruit and vegetable funds for the schools in 
these 16 zip codes that qualified for the fresh fruit and vegetable program but did not 
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apply. We will be reaching out to these schools and granting those funds for the purpose 
of supplying their students with fresh produce snacks that are high in these nutrients. 

• For the schools that do not qualify for the fresh fruit and vegetable program, we will be 
working with them directly on creative ways to menu additional items high in the key 
nutrients. 

• We also applied for and received a waiver for the potable water requirement from HHFKA 
for all of the schools in the 16 zip codes. 

• We have identified additional USDA commodities entitlement funds and will be directing 
those additional funds toward the schools in the effected zip codes with assistance on 
choosing available USDA commodities that are high in the key nutrients. 

• We are working with TEFAP agencies in these zip codes and with USDA to determine if we 
can get additional TEFAP foods high in the target nutrients to food distribution sites as 
additional foods given out to TEFAP participants. 

• We are working on communications for school administrators, child care providers, and 
school food service staff on how to promote the USDA Child Nutrition Programs and menu 
foods high in the key nutrients. 

• We have sought approval for nutrition education materials to be stuffed in every backpack 
and sent home with every child enrolled in a CACFP child care center or home. 

• We are also working with key partners in Flint to potentially serve at risk meals in the 
evenings and on the weekends through the Child and Adult Care Food Program 
Afterschool Supper program in an effort to assure these children have access to the most 
nutritious foods possible. 


I will forward the spreadsheet when it is updated - we still have one tab to add our food banks 
and then I believe it will be complete. 


Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml(5)michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 


MICHIGAN'*, 

■w-* -i Department of, 

Education 



From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 10:51 AM 
To: Moss, Marla (MDE) < MossMl(5)michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD(a>michigan.gov >; Dixon, Janice (MDE) < DixonJ5(Srnichigan.gov > 
Subject: RE: Zip Codes 

This is what I have for the "white paper" thus far. I have to include some short and long range nutrition 
plans in there. The majority of food programs are administered by MDE... 
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From: Moss, Marla (MDE) 

Sent: Monday, February 1, 2016 10:29 AM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michiEan.eov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michiEan.eov >: Dixon, Janice (MDE) < DixonJ5@michiean.eov > 
Subject: RE: Zip Codes 

Actually, I just talked to our contact at the SEOC - Kevin thinks if we use the spreadsheet we have been 
working on and just add the FFVP and Food bank info it is exactly what the governor is looking for. I also 
want to include some text on our efforts too. Stay tuned. 

Marla J. Moss, Director 
Office of School Support Services 
Phone - 517-373-2313 
Mossml@michiean.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools , 
families, and communities improve the achievement and well-being of ALL our children. 


MICHIGAN^, 

i i Departroentofi%» —<w 

Education 



From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 10:19 AM 
To: Moss, Marla (MDE) < MossMl@michiean.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michiEan.EQv >: Dixon, Janice (MDE) < DixonJ5@michigan.gov > 
Subject: Re: Zip Codes 

That would work great, thank you. 

Sent from my iPhone 

On Feb 1, 2016, at 10:08 AM, Moss, Marla (MDE) < MossMl@michigan.gov > wrote: 

Could we just write a summary of everything we have done for the governor's office - it 
would include dollar values on FFVP as well as TEFAP. Will not be able to pull lists for 
COB today. But, I can write a summary. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michiean.gov 


Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 
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From: Zunker, Gloria (DHHS) 

Sent: Sunday, January 31, 2016 4:15 PM 

To: Moss, Marla (MDE) < MossMl@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD(S)michigan.gov > 

Subject: FW: Zip Codes 

Hi Diane and Marla, 

Could you provide me with a list of the MDE administered nutrition program (NSLP, SBP, 
CACFP, SFSP, FFVP, Afterschool Snack program, etc.) and organizations in the 16 
affected Flint area zip codes that participate in those program? Would it be possible to 
have this list before the end of the day on Monday, February 1? It is for a report to go 
to the Governor. 


From: Sharp, Mary (DHHS) 

Sent: Friday, January 15, 2016 10:58 AM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michigan.gov > 

Subject: Zip Codes 

Hi Gloria, 

These are the zip codes that were posted in the MIC1MS for the EmPower report, I'm 
assuming these are the same zip codes that you will need. 

Thanks, 

Mary 

Mary Sharp 

MISNS Departmental Technician 

Division of Emergency Preparedness and Response 

Bureau of EMS, Trauma and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Michigan 48913 

sharpm3@michigan.gov 

Office: 517-335-8469 

Fax: 517-335-9434 

This e-mail may contain confidential and/or privileged information. If you are not the 
intended recipient (or have received this e-mail in error) please notify the sender 
immediately and destroy this e-mail. Any unauthorized copying, disclosure or 
distribution of the material in this e-mail is strictly forbidden. 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, February 02, 2016 9:55 AM 

To: 

Walters, Kevin (MDE); Moss, Marla (MDE); Golzynski, Diane (MDE); Priest, Thomas (MDE); 
Walters, Kevin (MDE); Alaniz, Aimee (MDE); Burgess, Louis (MDE) 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

RE: Zip Codes 


Just spoke with Jennifer from HHS - she is fairly certain that the "16 zip codes" was erroneously copied from something 
Gloria was working on. However, I j'ust wanted to make sure that we were not also using 16 zip codes to cover school of 
choice students. 16 zip codes seems like a lot so my guess is that the number needs to be corrected, but please 
confirm. 

Thank you, 

Jaime 


From: MSP-EOC-MDCH 

Sent: Monday, February 01, 2016 7:25 PM 

To: Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 
Subject: RE: Zip Codes 

Thanks Kevin. I'll follow-up with Gloria as well. 
Jennifer LT 


From: Walters, Kevin (MDE) 

Sent: Monday, February 01, 2016 7:22 PM 
To: MSP-EOC-MDCH 
Cc: MSP-EOC-MDEDUCTN 
Subject: Re: Zip Codes 

Jennifer 

Not sure. Gloria references 1 6 zip codes in her request of Marla and Diane at MDE via email Sunday night. 
I will check on that tomorrow morning and advise. 

Kevin 


From: MSP-EOC-MDCH < MSP-EOC-MDCH@michigan.eov > 
Sent: Monday, February 1, 2016 7:03:50 PM 
To: Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 
Subj'ect: RE: Zip Codes 

Good Morning, 

What 16 zip codes are you using, and why 16? 
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Thank you, 

Jennifer Lixey Terrill 
MDHHS, EMC 


From: Walters, Kevin (MDE) 

Sent: Monday, February 01, 2016 11:11 AM 
To: MSP-EOC-MDCH 
Subject: Fwd: Zip Codes 

FYI (SEOC) 

Sent from my iPad 

Begin forwarded message: 

From: “Moss, Marla (MDE)" < MossMl<amichigan.gov > 

Date: February 1, 2016 at 11:09:17 AM EST 

To: "Zunker, Gloria (DHHS)" < ZunkerGl@michigan.gov > 

Cc: "Golzynski, Diane (MDE)" < GolzvnskiD(S)michigan.gov > J "Dixon, Janice (MDE)" 
<DixonJ5(amichigan.gov >. "Waiters, Kevin (MDE)" <WaltersK5(j5)michigan.gov > 

Subject: RE: Zip Codes 

MDE is working on the following in the 16 zip codes affected by the Flint Water Crisis: 

• Promoting school lunch and breakfast as great sources of the three key nutrients. 

• Reaching out to schools participating in the fresh fruit and vegetable program to help select 
produce high in these nutrients. 

• We applied for and received additional fresh fruit and vegetable funds for the schools in 
these 16 zip codes that qualified for the fresh fruit and vegetable program but did not 
apply. We will be reaching out to these schools and granting those funds for the purpose 
of supplying their students with fresh produce snacks that are high in these nutrients. 

• For the schools that do not qualify for the fresh fruit and vegetable program, we will be • 
working with them directly on creative ways to menu additional items high in the key 
nutrients. 

• We also applied for and received a waiver for the potable water requirement from HHFKA 
for all of the schools in the 16 zip codes. 

• We have identified additional USDA commodities entitlement funds and will be directing 
those additional funds toward the schools in the effected zip codes with assistance on 
choosing available USDA commodities that are high in the key nutrients. 

• We are working with TEFAP agencies in these zip codes and with USDA to determine if we 
can get additional TEFAP foods high in the target nutrients to food distribution sites as 
additional foods given out to TEFAP participants. 

• We are working on communications for school administrators, child care providers, and 
school food service staff on how to promote the USDA Child Nutrition Programs and menu 
foods high in the key nutrients. 

• We have sought approval for nutrition education materials to be stuffed in every backpack 
and sent home with every child enrolled in a CACFP child care center or home. 

• We are also working with key partners in Flint to potentially serve at risk meals in the 
evenings and on the weekends through the Child and Adult Care Food Program 
Afterschool Supper program in an effort to assure these children have access to the most 
nutritious foods possible. 
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I will forward the spreadsheet when it is updated - we still have one tab to add our food banks 
and then I believe it will be complete. 


Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml(amichiEan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 



From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 10:51 AM 
To: Moss, Marla (MDE) < MossMl(5)michigan.Eov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD(5>michigan.gov >: Dixon, Janice (MDE) <DixonJ5(S»michigan.gov > 
Subject: RE: Zip Codes 

This is what I have for the "white paper" thus far. I have to include some short and long range nutrition 
plans in there. The majority of food programs are administered by MDE... 


From: Moss, Marla (MDE) 

Sent: Monday, February 1, 2016 10:29 AM 

To: Zunker, Gloria (DHHS) <ZunkerGl(S)michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD(5>michigan.gov >: Dixon, Janice (MDE) <DixonJ5(S)michigan.gov > 
Subject: RE: Zip Codes 

Actually, I just talked to our contact at the SEOC - Kevin thinks if we use the spreadsheet we have been 
working on and just add the FFVP and Food bank info it is exactly what the governor is looking for. I also 
want to include some text on our efforts too. Stay tuned. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml(5)michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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From: Zunker, Gloria (DHHS) 

Sent: Monday, February 01, 2016 10:19 AM 
To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) < DixonJ5@michigan.gov > 
Subject: Re: Zip Codes 

That would work great, thank you. 

Sent from my iPhone 

On Feb 1, 2016, at 10:08 AM, Moss, Marla (MDE) < MossMl@michigan.gov > wrote: 

Could we just write a summary of everything we have done for the governor's office - it 
would include dollar values on FFVP as well as TEFAP. Will not be able to pull lists for 
COB today. But, I can write a summary. 

Marla J. Moss, Director 
Office of School Support Services 
Phone - 517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 

<image001.png> 


From: Zunker, Gloria (DHHS) 

Sent: Sunday, January 31, 2016 4:15 PM 

To: Moss, Marla (MDE) <MossMl@michigan.gov >: Golzynski, Diane (MDE) 
< GolzynskiD@michigan.gov > 

Subject: FW: Zip Codes 

Hi Diane and Marla, 

Could you provide me with a list of the MDE administered nutrition program (NSLP, SBP, 
CACFP, SFSP, FFVP, Afterschool Snack program, etc.) and organizations in the 16 
affected Flint area zip codes that participate in those program? Would it be possible to 
have this list before the end of the day on Monday, February 1? It is for a report to go 
to the Governor. 



From: Sharp, Mary (DHHS) 

Sent: Friday, January 15, 2016 10:58 AM 

To: Zunker, Gloria (DHHS) < ZunkerGl@michigan.gov > 

Subject: Zip Codes 

Hi Gloria, 

These are the zip codes that were posted in the MICIMS for the EmPower report, I'm 
assuming these are the same zip codes that you will need. 

Thanks, 

Mary 

Mary Sharp 

MISNS Departmental Technician 

Division of Emergency Preparedness and Response 

Bureau of EMS, Trauma and Preparedness 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Michigan 48913 

sharpm3@michigan.gov 

Office: 517-335-8469 

Fax: 517-335-9434 

This e-mail may contain confidential and/or privileged information. If you are not the 
intended recipient (or have received this e-mail in error) please notify the sender 
immediately and destroy this e-mail. Any unauthorized copying, disclosure or 
distribution of the material in this e-mail is strictly forbidden. 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 01, 2016 5:02 PM 

To: Priest, Thomas (MDE) 

Subject: FW: Federal Government Water Crisis Response 

Tom, 

You will want to provide this information during 09:30 update call. May want to add to the Activity Log, but I would 
await confirmation from Louis on that. 

Most other items are complete. Please call me or wait until I arrive if questions arise about OCR concern with exiting 
students. 

See you tomorrow! 

If you run into trouble getting to SEOC, please feel free to call my cell: 

Kevin 


From: Bouvy, Mark (MDE) 

Sent: Monday, February 01, 2016 4:24 PM 
To: MSP-EOC-MDEDUCTN; Burgess, Louis (MDE) 

Subject: Federal Government Water Crisis Response 

Louis, 

We were visited today by Dr. Jamal Gwathney, representing the U.S. Department of Health and Human Services. He said 
his agency is part of a coordinated federal response involving HHS, FEMA, and CDC. 

He asked background questions about our school's response to the water crisis, and offered to assist us with any unmet 
needs. He seemed satisfied that our school's needs are met. 

He asked about other potential contacts within the Deaf Community, and I referred him to Communication Access 
Center (CAC). They are the local non-profit group that runs several group homes for Deaf people, a Deaf senior citizens 
program, interpreter services, and provides contracted staff to MSD. 

Thanks. 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 01, 2016 5:00 PM 

To: 

plangc 

Cc: 

MSP-EOC-MDHS 

Subject: 

RE: Agency Events this week 


MDE does not have any events scheduled this week that meet this criteria. 


From: plangc 

Sent: Monday, February 01, 2016 3:07 PM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC- 
MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCIVILR; Weber, Thomas (MSP); 
FEDERALSEOC 

Subject: Agency Events this week 

Importance: High 

Please send the Planning Group a bullet list of important events that your agency will be participating in this week by 6 
pm today, (i.e. Meeting with community agencies to identify future POD sites or meet with federal partners to outline 
long term recovery). 

We will be compiling a list tonight for the Governor’s office. 

Thanks! 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 


87 


MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 01, 2016 4:59 PM 

To: MSP-EOC-MDHS; MSP-EOC-MDCH 

Subject: FW: Flint - CDC just activated Emergency Operations Center 


FYI 

This email was forwarded to my attention by Diane Golzynski, who is Assistant Director in Foods at MDE 


From: Walters, Kevin (MDE) 

Sent: Monday, February 01, 2016 4:58 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Flint - CDC just activated Emergency Operations Center 


Sent from my iPad 
Begin forwarded message: 

From: "Golzynski, Diane (MDE)" <GolzvnskiD@michiEan.Eov > 

Date: February 1, 2016 at 4:49:07 PM EST 

To: "Moss, Marla (MDE)" <MossMl@michiEan.eov >. "Burgess, Louis (MDE)" <burEessl(S>michiean.Eov >. 
"Walters, Kevin (MDE)" <WaltersK5(S>michiEan.eov > 

Subject: FW: Flint - CDC just activated Emergency Operations Center 

Friendly FYI... notice the "not public knowledge" info at the end.... 

© 

diane 


From: Lorelei DiSogra rmailto:LDiSogra@unitedfresh.orE l 
Sent: Monday, February 01, 2016 4:48 PM 

To: Flaro, Tamar Magarik < tharo@aap.org >: Jennifer Folliard (ifolliard@eatright.org ) 
< ifolliard@eatriEht.org >: Mary Pat Raimondi ( mraimondi@eatright.orE ) < mraimondi@eatright.ore >: 
Geri Henchv < Ehenchv@frac.org >; Golzynski, Diane (MDE) < GolzvnskiD@michiEan.gov >; Kathleen 
Fitzgerald < kathleenfitzeerald08@gmail.com > 

Subject; Flint - CDC just activated Emergency Operations Center 


Just heard CDC activated the Emergency Operations Center for Flint, so there should be a dedicated 
desk to conduct/facilitate interagency coordination. Hopefully will help. More to come, (not public 
knowledge) 


88 






MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, February 01, 2016 4:43 PM 
MSP-EOC-MDCH; MSP-EOC-MDHS 

Moss, Marla (MDE); Guerrant, Kyle (MDE); Golzynski, Diane (MDE) 
FW: Federal Government Water Crisis Response 


FYI 


From: Bouvy, Mark (MDE) 

Sent: Monday, February 01, 2016 4:24 PM 
To: MSP-EOC-MDEDUCTN; Burgess, Louis (MDE) 

Subject: Federal Government Water Crisis Response 

Louis, 

We were visited today by Dr. Jamal Gwathney, representing the U.S. Department of Health and Human Services. He said 
his agency is part of a coordinated federal response involving HHS, FEMA, and CDC. 

He asked background questions about our school's response to the water crisis, and offered to assist us with any unmet 
needs. He seemed satisfied that our school's needs are met 

He asked about other potential contacts within the Deaf Community, and I referred him to Communication Access 
Center (CAC). They are the local non-profit group that runs several group homes for Deaf people, a Deaf senior citizens 
program, interpreter services, and provides contracted staff to MSD. 

Thanks. 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Monday, February 01, 2016 3:25 PM 
Priest, Thomas (MDE) 

Moss, Marla (MDE) 

FW: Genesee County and City of Flint kid estimates 
Secu reZIP Attachments.zip 


Tom 

This is what has been sent to us from JIC in relation to our inquiry. 

Hope this provides enough information to complete USDA task. If not, let me know and I can chase some more data 
down here. 

Kevin 

— Original Message — 

From: MSP-SEOCPIO 

Sent: Monday, February 01, 2016 3:23 PM 
To: MSP-EOC-MDEDUCTN 

Subject: FW: Genesee County and City of Flint kid estimates 

Here you are. Please note you have both County and City in parts of this so double check the heading. 

State Emergency Operations Center 
Public Information Officer 
517-284-3934 


— Original Message — 

From: Banner, Shanon (MSP) 

Sent: Monday, February 01, 2016 1:24 PM 

To: JICNews 

Cc: Bolger, Matt (MSP) 

Subject: FW: Genesee County and City of Flint kid estimates 

Please include the below information in the Internal Talking Points. Thanks! 

— Original Message — 

From: JICManager 

Sent: Monday, February 01, 2016 12:39 PM 
To: Banner, Shanon (MSP) 

Subject: FW: Genesee County and City of Flint kid estimates 
FYI 


From: Holland, Meegan (GOV) 

Sent: Monday, February 01, 2016 12:18 PM 
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To: JICManager 

Subject: FW: Genesee County and City of Flint kid estimates 
Helpful #s from the state Demographer for Flint. 

From: Weiss, Kurt (DTMB) 

Subject: FW: Genesee County and City of Flint kid estimates 

Below you will find Flint numbers as determined by our state demographer. It appears we are right on target in saying 
that the population in Flint is 99,000. Number of occupied households is 39,125. 

Kurt Weiss 

State Budget Office 

517-335-0050 

[cid:image001.jpg@01D15CEO.BCC9DA70] 

From: Guthrie, Eric (DTMB) 

Sent: Monday, February 01, 2016 10:53 AM 
To: Weiss, Kurt (DTMB) 

Cc: Palmer, Jason (DTMB); Weaver, Bruce (DTMB) 

Subject: RE: Genesee County and City of Flint kid estimates 

Good Morning Kurt, 

Here are the population, housing and household statistics for Flint with the sources. 

Total Population: 99,002 2014 Population Estimates 

http://factfinder.census.gov/bkmk/table/l-0/en/PEP/2014/PEPANNRES/0400000US26.16200 

Total Households: 39,125 2014 ACS 1-year Estimates 

Families 22,809 

Non-Family HH 16,316 

http://factfinder.census.gOv/bkmk/table/l.0/en/ACS/14_lYR/S1101/1600000US2629000 

Population Structure: 2014 ACS 1-year Estimates 

SEX AND AGE 

Estimate 

MoE 

Percent 

Percent MoE 

Total population 

98,990 

+/-51 
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98,990 


(X) 

Male 

47,223 

+/-1,598 


47.7% 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


+/- 1.6 


Female 
51,767 
+/- 1,597 


52.3% 


+/- 1.6 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


Under 5 years 

6,255 

+/-1,071 


6.3% 


+/- 1.1 


5 to 9 years 
5,256 
+j -1,222 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


5.3% 


+/- 1.2 


10 to 14 years 
8,222 
+/-1,703 
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8.3% 


+ 1 - 1.1 


15 to 19 years 
9,103 
+/-1,058 
9.2% 


+/- 1.1 

20 to 24 years 

8,392 

+/-1,544 


8.5% 


+/- 1.6 


25 to 34 years 

12,114 

+/-X429 


12 . 2 % 


+/-1.4 


35 to 44 years 

12,485 

+7-1,502 


12 . 6 % 


+/-1.5 


45 to 54 years 
13,572 
+/- 1,436 
13.7% 


RETAIN this IMAGE 

retHHI IS ,s imaq e 

RETAIN this image 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

retain this image 
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+/-1.5 


55 to 59 years 

6,675 

+/-1,053 

67% RETAIN THIS IMAGE 

+/-1.1 RETAIN THIS IMAGE 

RETAIN THIS IMAGE 

60 to 64 years 

5,328 

+/-1,047 


5.4% 


+/- 1.1 


65 to 74 years 
6,378 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


+/-869 


6.4% 


+/-0.9 


75 to 84 years 


3,681 

+/-734 


3.7% 



IMAGE 


RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


+/-0.7 

85 years and over 

1,529 

+/-516 


1.5% 


+/-0.5 
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http://factfinder.census.gOv/bkmk/table/l.0/en/ACS/14_lYR/DP05/1600000US2629000 


Housing Units: 51,819 2014 ACS 1-year Estimates 

Occupied 39,125 

http://factfinder.census.gOv/bkmk/table/l.0/en/ACS/14_lYR/CP04/1600000US2629000 

A couple of things to note about these data. You will notice that the totals from the population estimates and the ACS 
are slightly different. This is a result of the different methods employed by the two programs. The total difference is 12 
persons which is not statistically significant. There is also a slight difference in the total of the first two cohorts in the 
population structure data and the estimates that I sent Robbie. Those are due to residuals form combining dataset and 
the process I used to make those estimates. Those difference are also well within the margins of error. 

Regarding the differences in the estimates for the children under 5 years, I would need to know exactly where the 9,000 
number is coming form or how it was derived to speak to it. The 2010 Census reported 8,177 children under 5 years in 
Flint, but that is still a ways off from the 9,000 number I have seen here and elsewhere. 

Regarding the housing units estimates. If you have better local data that is derived from state resources, those might be 
better to use if the methodology is sound. The estimates for housing units above are derived from an estimation 
process that involves collecting local data and from surveys. The benefit is that they are nationally comparable to other 
cities, but if you believe that the local data is better and more accurate, those might be good to use. 

Please let me know if you have further questions or if I can be of further assistance, 

Eric 

Eric Guthrie 

Michigan's State Demographer 

Department of Technology, Management & Budget Bureau of Labor Market Information & Strategic Initiatives Victor 

Office Building 

201 N. Washington Square 

5th Floor 

Lansing, Ml 48913 

(517) 241-8667 

From: Weiss, Kurt (DTMB) 

Sent: Saturday, January 30, 2016 4:34 PM 

To: Guthrie, Eric (DTMB) <GuthrieE@michigan.gov<mailto:GuthrieE@michigan.gov» 

Cc: Palmer, Jason (DTMB) <PalmerJ2@michigan.gov<mailto:PalmerJ2@michigan.gov» 

Subject: FW: Genesee County and City of Flint kid estimates 

Hi Eric, 

/ 

Do you know if 100,000 residents and 30,000 households are accurate numbers for the City of Flint? 

Kurt Weiss 

State Budget Office 

517-335-0050 

lcid:image002.jpg@01D15CDE.A8460030] 

From: Roberts, John (DTMB) 
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Sent: Saturday, January 30, 2016 4:32 PM 
To: Weiss, Kurt (DTMB) 

Cc: Duncan, Nancy (DTMB) 

Subject: Re: Genesee County and City of Flint kid estimates 
Kurt can you check with Eric G. about pop and households? 

John Roberts 

On Jan 30, 2016, at 4:23 PM, Weiss, Kurt (DTMB) <WeissKl@michigan.gov<mailto:WeissKl@michigan.gov>> wrote: 

Yes, I keep seeing 95,000 to 100,000 residents and 30,000 homes, but don't know where those numbers come from. 

Kurt Weiss 
State Budget Office 
517-335-0050 
<image001.jpg> 

From: Duncan, Nancy (DTMB) 

Sent: Saturday, January 30, 2016 4:21 PM 
To: Weiss, Kurt (DTMB); Roberts, John (DTMB) 

Subject: RE: Genesee County and City of Flint kid estimates 

Also need agreement on the number of Flint residents and Flint households.... 

From: Weiss, Kurt (DTMB) 

Sent: Saturday, January 30, 2016 4:10 PM 

To: Roberts, John (DTMB); Duncan, Nancy (DTMB) 

Subject: FW: Genesee County and City of Flint kid estimates 

Fyi...early feedback on the number of kids for Flint. I think eventually we can get everyone on the same page using the 
demographer's numbers, but not quite there yet. 

Kurt Weiss 
State Budget Office 
517-335-0050 
<image001.jpg> 

From: Holland, Meegan (GOV) 

Sent: Saturday, January 30, 2016 3:52 PM 
To: Weiss, Kurt (DTMB) 

Cc: Biehl, Laura (GOV); Heaton, Anna (GOV); Murray, David (GOV); Agen, Jarrod (GOV) 

Subject: Re: Genesee County and City of Flint kid estimates 

I had to look up some population numbers and came up with about 9,000 kids five and under- just deducing from the 
2010 Census and some updated numbers. So this looks a little low to me, but God knows I didn't use a scientific method. 

I've also heard others say around 9000 kids five and under .... But I imagine the numbers below are based on better 
methodology. 

Sent from my iPhone 

On Jan 30, 2016, at 3:39 PM, Weiss, Kurt (DTMB) <WeissKl@michigan.gov<mailto:WeissKl@michigan.gov» wrote: 
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Below you will see the numbers we received from the state demographer regarding the number of children in Flint by 
age {age zero to nine). Just want to confirm that we are all on the same page with these numbers and okay to use 
moving forward? 

Kurt Weiss 
State Budget Office 
517-335-0050 
<image001.jpg> 

From: Duncan, Nancy (DTMB) 

Sent: Saturday, January 30, 2016 3:35 PM 

To: Roberts, John (DTMB); Bullion, Beth (DTMB); Carlisle, Phyllis (DTMB); Doll, Ryan (DTMB); Fink, Ryan (DTMB); Fosdick, 
David (DTMB); Gossman, Colleen (DTMB); Harkins, Chris (DTMB); Jameson, Robbie (DTMB); Kimmith, Dean (DTMB); 
McNeely, Jacques (DTMB); Shoemaker, Lisa (DTMB); Starr, Scott (DTMB); Weiss, Kurt (DTMB) 

Subject: FW: Genesee County and City of Flint kid estimates 

These are the numbers we're using for budget estimates on the education-side. We got them from the state 
demographer. We should use these numbers for any other child-based program estimates. 

Kurt - Can you verify whether or not the front office is using these numbers, or other numbers when talking about the 
problem? 


From: Guthrie, Eric (DTMB) 

Sent: Thursday, January 28, 2016 10:27 AM 
To: Jameson, Robbie (DTMB) 

Cc: Palmer, Jason (DTMB); Weaver, Bruce (DTMB) 

Subject: RE: Flint data (note email data is same as attachment) 

Robbie, 

City Data -- 

Using the same methodology and sources as we have previously discussed I estimate the segment of the population in 
question to be structured as follows: 

0 1219 

1 1223 

2 1243 

3 1288 

4 1264 

5 995 

6 1050 

7 1060 

8 1067 

9 1075 

These data are specifically for the City of Flint. 

To derive these population sizes, I took the 5-year cohort sizes from the 2014 ACS 1-year estimates and then 
disaggregated them into single year cohorts based on the population distribution of Genesee County. As a consequence 
there may be some discrepancy between the single year estimates within the 5-year cohorts, i.e. 0-4 and 5-9, but not 
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between. Another way to say that is some of the children that I estimate to be 3 years old may actually be 4 and some 
of the 7 year olds may be 8, but there should not be 4 year olds that are 5. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, February 01, 2016 3:09 PM 
Guerrant, Kyle (MDE); Moss, Marla (MDE) 
Golzynski, Diane (MDE); Burgess, Louis (MDE) 
FW: Agency Events this week 


Importance: 



Are we aware of any MDE events that qualify under this inquiry? If so, can you please alert me so I can respond to 
Planning, as directed. 

Thanks 

Kevin 


From: plangc 

Sent: Monday, February 01, 2016 3:07 PM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC- 
MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDCIVILR; Weber, Thomas (MSP); 
FEDERALSEOC 

Subject: Agency Events this week 

Importance: High 

Please send the Planning Group a bullet list of important events that your agency will be participating in this week by 6 
pm today, (i.e. Meeting with community agencies to identify future POD sites or meet with federal partners to outline 
long term recovery). 

We will be compiling a list tonight for the Governor's office. 

Thanks! 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 01, 2016 2:58 PM 

To: Priest, Thomas (MDE) 

Subject: RE: Flint Population Statistics 

Tom 

I have been directed to MSP-PIO. He has requested I put the information into an email to them, which will then be 
forwarded to JIC for a consistent reply. 

Stay tuned. You may want to alert Marla that we are awaiting a response from JIC 
Kevin 


From: Priest, Thomas (MDE) 

Sent: Monday, February 01, 2016 2:16 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Flint Population Statistics 

Hi Kevin, 

A couple questions... 

1. Is there a fact sheet with stats on how many people/households are affected by the water crisis? 

I am writing a request to USDAfor emergency food and would like some info that shows the scope of the number of 
people affected. I do not want to just pull numbers off the internet that may be different than info we have previously 
shared... Marla wants the letter done now (she is out starting tomorrow), so the quicker you respond the better 

2. Also, I tried to call the MDE phone at SEOC and got a prerecorded message. Did we get a new number? If so, 
what is it? 

3. And... what is the new address for SEOC? I am not finding it in the e-mails... 

Thanks, 

Tom 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, February 01, 2016 2:57 PM 
MSP-SEOCPIO 
Questions about scope 


MDE is reaching out to USDA and is requesting scope of Flint water situation. 
Specifically: 

1. Number of people impacted 

2. Number of residences impacted 

Any information you can provide would assist greatly. 

Thanks 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 01, 2016 2:28 PM 

To: 

Priest, Thomas (MDE) 

Subject: 

RE: Flint Population Statistics 

Tom 



The Recovery unit is in a debriefing meeting at the moment. They have the information we need. I will grab them as 
soon as they finish. 

Address here is 7150 Harris Road, Dimondale. Check in at the entrance (will have to park a fair distance away) and they 
will escort you to new SEOC. 

Phone number at SEOC for MDE is : me is operational, to my knowledge. 

Stay tuned. I will get information as soon as i possibly can to get to you 
Kevin 


From: Priest, Thomas (MDE) 

Sent: Monday, February 01, 2016 2:16 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Flint Population Statistics 

Hi Kevin, 

A couple questions... 

1. Is there a fact sheet with stats on how many people/households are affected by the water crisis? 

I am writing a request to USDA for emergency food and would like some info that shows the scope of the number of 
people affected. I do not want to just pull numbers off the internet that may be different than info we have previously 
shared... Marla wants the letter done now (she is out starting tomorrow), so the quicker you respond the better 

2. Also, I tried to call the MDE phone at SEOC and got a prerecorded message. Did we get a new number? If so, 
what is it? 

3. And... what is the new address for SEOC? I am not finding it in the e-mails... 

Thanks, 

Tom 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Monday, February 01, 2016 12:10 PM 

Treder, David 

RE: Students exiting impacted Flint zip codes 


Got it. Thanks Dave. 

At this point, we are only discussing this "grouping" of potential impacted students. If discussions progress, I may reach 
out again in an effort to coordinate with the GISD Synergy contact and yourself, if that is okay. 

Thanks again for your efforts, Dave 
Kevin 


From: Treder, David [mailto:dtreder@geneseeisd.org] 

Sent: Monday, February 01, 2016 11:58 AM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Students exiting impacted Flint zip codes 

Yes, could be done, but would be a bit more difficult - each district has their own "bucket' within the SIS system (and I'm 
not the SIS go-to person, though could work with the person who is), so would need to get by-district extracts of the kids 
who left. An added wrinkle, 3 of our districts - Swartz Creek, Clio, and lake Fenton - use PowerSchool as their SIS, so we 
would need to get this info from them (the rest of the districts use Synergy as their SIS, and we have access to all of their 
data) 

Dave 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiaan.aovl 
Sent: Monday, February 01, 2016 11:42 AM 
To: Treder, David 

Subject: Students exiting impacted Flint zip codes 
Dave, 

There is discussion (not at level of directive at this point) about students (within impacted zip codes) that have left GISD 
to attend another school (both in and out-of-state). Would it be possible to draw exit data of that nature from the GISD 
SIS? 

Again, Dave, at this point this is in hypothetical discussion stage, but thought I would inquire should it become a 
directive at some point. 

Any thoughts? 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, February 01, 2016 11:42 AM 

To: 

dtreder@geneseeisd.org 

Subject: 

Students exiting impacted Flint zip codes 

Dave, 



There is discussion (not at level of directive at this point) about students (within impacted zip codes) that have left GISD 
to attend another school (both in and out-of-state). Would it be possible to draw exit data of that nature from the GISD 
SIS? 

Again, Dave, at this point this is in hypothetical discussion stage, but thought I would inquire should it become a 
directive at some point. 

Any thoughts? 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 01, 2016 10:41 AM 

To: Bouvy, Mark (MDE) 

Cc: Burgess, Louis (MDE); Gensler, Alesha (LARA); Madziar, Joseph (LARA); Chapman, Teri 

(MDE) 

Subject: RE: Michigan School for the Deaf - Water Testing 


Thanks for the update, Mark. Please feel free to update us, as necessary. 


— Original Message — 

From: Bouvy, Mark (MDE) 

Sent: Monday, February 01, 2016 10:20 AM 
To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Gensler, Alesha (LARA); Madziar, Joseph (LARA); Chapman, Teri (MDE) 

Subject: RE: Michigan School for the Deaf - Water Testing 

Louis, 

Two of the three water fountains are installed. We are anticipating the last one will be installed by mid-week. The 
landlord is working to get a more precise estimate from his plumber, and I will pass that along to you once we have that 
date. 

Thanks. 


Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, MI 

Voice/text: 810-397-2264 


— Original Message — 

From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 01, 2016 9:01 AM 

To: Bouvy, Mark (MDE) <BOUVYM@michigan.gov> 

Subject: RE: Michigan School for the Deaf - Water Testing 

Mark 

When you get a chance, can you update us on status from weekend? 
Thanks 
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— Original Message — 

From: Bouvy, Mark (MDE) 

Sent: Friday, January 29, 2016 5:04 PM 

To: Burgess, Louis (MDE); MSP-EOC-MDEDUCTN 

Subject: Fw: Michigan School for the Deaf - Water Testing 

Louis, 

FYl 


From: Bouvy, Mark (MDE) 

Sent: Friday, January 29, 2016 4:15 PM 
To: Gensler, Alesha (LARA) 

Subject: Re: Michigan School for the Deaf- Water Testing 
Alesha, 

The latest word from the landlord is that the three new drinking fountains will be installed this weekend. He said we 
should allow him until mid-week, next week, as a back-up estimated completion date. Based on that, I contacted Joe 
Madziar, and he indicated next Friday would be a tentative date for them to come back for Stevens Hall testing. 

I think we will have a better idea on Monday morning. I will provide you with an update then. 

Thanks. 

Mark Bouvy 

Administrative Manager 
Michigan School for the Deaf 


From: Gensler, Alesha (LARA) 

Sent: Friday, January 29, 2016 1:26 PM 
To: Bouvy, Mark (MDE) 

Subject: Michigan School for the Deaf - Water Testing 
Mark, 

I wanted to follow-up with you to see what your schedule was for completing construction. Do you have any details you 
can share with me? I know there was a request to try and conduct retesting at your school next weekend. I can 
tentatively schedule something, but l can't finalize anything until I now that construction is completed. Then the water 
must sit stagnate for at least 8 hours prior to the test being conducted. 

Any information you can provide me would be helpful. 

Thank you, 

Alesha Gensler 
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Department of Licensing and Regulatory Affairs 
Sent from my iPad 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Monday, February 01, 2016 10:16 AM 

Moss, Marla (MDE) 

FW: Flint Water Crises (SEOC update, January 24, 1600) 
SecureZIP Attachments.zip 


FYI 


From: Towne, Karen (LARA) 

Sent: Friday, January 29, 2016 5:02 PM 

To: MSP-EOC-MDEDUCTN 

Cc: MSP-EOC-M DLARA; Gensler, Alesha (LARA) 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 

Hi Janet. We have completed a comparison of lists from MDE with LARA and I have attached the updated info. 

The color coding means: 

White - in Hot Zone - potential replacement location - probably should discuss further 
Pink - Not on Flint water system and will not be targeted for replacement 
Yellow -DHHS Facility 

Bronze - On MDE list and on LARA list for replacement. 

Light Blue - on LARA Child Care facility list for replacement 

We also compared to the GIS map from the SEOC and the following schools are on the map in the "Hot Zone" but are 
not on any of your lists. Do you know why MSP EOC GIS would have data only from 2013? We need to know about 
these facilities asap. Thanks. 

Wilkins Elementary 
Gundry Elementary 
Pierson Elementary 
Dukette 

Bryan Elementary 

Meril! Elementary 

Bunche Elementary 

Laundale Avenue 

Anderson Elementary 

Cook Elementary 

Dort Elementary 

Longfellow Elementary 

Valley School 

McKinley 

Center 

Central 

Whittier 

Washington 

Williams 

Lowell Accell 
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I 


Karen E. Towne 

Senior Executive Assistant Director 
Emergency Management Coordinator 
Information Privacy & Security Officer 
Department of Licensing & Regulatory Affairs 
611 West Ottawa Street 
Lansing, Ml 48933 

Office: 517-373-9495 

Fax: 517-373-2129 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 26, 2016 12:49 PM 

To: Towne, Karen (LARA) <TowneK2@michigan.Kov > 

Subject: FW: Flint Water Crises (SEOC update, January 24, 1600) 

Karen, this is the spreadsheet. 

Louis 


From: Dixon, Janice (MDE) 

Sent: Monday, January 25, 2016 3:07 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 


Jcm\Cc&VUu>y\/ 

517 - 373-4013 


no 



MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 01, 2016 9:59 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: RE: Update Call (09:30), 2/1/2016 - CORRECTION 


CORRECTION: Governor's Office request has deadline of COB TODAY (Monday). 
Sorry 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 01, 2016 9:51 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dennis, Ann 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer 
(MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: Update Call (09:30), 2/1/2016 

Here is the update from the 09:30, 1 February call at SEOC: 

Please note the highlighted section below. This request from DHHS to MDE has been confirmed as a priority 
(Governor's Office request) and has a deadline of COB today ( Monda y). Would like to report that we have 
information prior to 16:00 call today, if possible. 


SitRep due at 17:00 today 

Objectives for next operational period (2-9 February) have been updated 


Operations: Added objective to address donation coordination 

NWS: A little active over next couple days. Tuesday AM, light rain/snow, trendy in nature. Chanceof 

thunder, 6pm-midnight. Temperatures falling Wednesday from 40's into 30's rest of week 

DHHS: Number of MDHHS in Flint meeting with Board of Commissioners 

LARA: No update 

DEQ: Know more after 3pm today with sampling and coordination. No sampling scheduled until Saturday at 

Freeman School (may change) 


Human Services: 


MDE working with MSD to confirm installation of drinking fountains at Stephens Hall. LARA 
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testing tentatively scheduled for 5 February. Request of MDE for all organizations and all food 
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programs within impacted 16 zip codes (email to Marla with specifics). That request is a priority 
and expected COB today (Monday) 


OCR: Staff as well as members of Middle Eastern Affairs Commission meeting regarding health plan 

tomorrow 


ill 


Red Cross: 10 water response teams out yesterday. Expect same today. Able to handle 194 event-based 

volunteers yesterday. Volunteer Center open 9-5 today. Will start assembling water kits if instructions arrive 

Aging/ Adult: No update 

MSP: No update 

MNG No update 

DOC: No update 

DTMB: No update 

GIS: Working on incorporating new franchise customers into system 

Local Liaison: Priority of donated water to warehouses that have capacity to receive them. Coordinating volunteer 

teams with Red Cross. 3 Team Rubicon out today. 

Logistics: No update 

Finance: Meeting with State Budget Office (SBO) tomorrow morning. Discussing collaboration to track financials 

Recovery: Sent Red Cross teams toward franchise customers yesterday (242 in list, 107 serviced 

yesterday). Today, local EOC to coordinate meeting to discuss protocol for volunteer work 

PIO: No update 

JIC: Trying to plan a legislative briefing for tomorrow. 

Deputy Director: Going through a transition, how we work with UCG in Flint. No like we work with FEMA. Very 

important that we are putting all notes in Activity Logs. Make sure that we are documenting in 
logs (important). If you have ECC operating, make sure they are coordinating with you and 
being shared with SEOC (Activity Logs). Sync up with ECC's so we get alt information we 
need. Logistics, any concern with warehouse space? This weekend we were notified that 15 
semi-loads are heading to Flint. We need to know when/where. Planning: Governor looking at 
"week out" (this week) that are going to be accomplished. 

FCO: No update 

Next call 16:00 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 


112 



MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 01, 2016 9:51 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: Update Call (09:30), 2/1/2016 


Here is the update from the 09:30, 1 February call at SEOC: 

Please note the highlighted section below. This request from DHHS to MDE has been confirmed as a priority 
(Governor's Office request) and has a deadline of COB Friday. Would like to report that we have information prior to 
16:00 call today, if possible. 

SitRep due at 17:00 today 

Objectives for next operational period (2-9 February) have been updated 
Operations: Added objective to address donation coordination 

NWS: A little active over next couple days. Tuesday AM, light rain/snow, trendy in nature. Chance of 

thunder, 6pm-midnight. Temperatures falling Wednesday from 40's into 30's rest of week 

DHHS: Number of MDHHS in Flint meeting with Board of Commissioners 

LARA: No update 

DEQ: Know more after 3pm today with sampling and coordination. No sampling scheduled until Saturday at 

Freeman School (may change) 

Human Services: MDE working with MSD to confirm installatio n of drinkin g fountain s at S tephe ns H all. LARA 

testing tentatively scheduled for 5 February. Request of MDE for ail organizations and all food 
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programs within impacted 16 zip codes (email to Marla with specifics). That request is a priority 
and expected COB today (Monday) 

OCR: Staff as well as members of Middle Eastern Affairs Commission meeting regarding health plan 

tomorrow 

Red Cross: 10 water response teams out yesterday. Expect same today. Able to handle 194 event-based 

volunteers yesterday. Volunteer Center open 9-5 today. Will start assembling water kits if instructions arrive 

Aging/Adult: No update 

MSP: No update 

MNG No update 

DOC: No update 
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DTMB: No update 

GIS: Working on incorporating new franchise customers into system 

Local Liaison: Priority of donated water to warehouses that have capacity to receive them. Coordinating volunteer 

teams with Red Cross. 3 Team Rubicon out today. 

Logistics: No update 

Finance: Meeting with State Budget Office (SBO) tomorrow morning. Discussing collaboration to track financials 

Recovery: Sent Red Cross teams toward franchise customers yesterday (242 in list, 107 serviced 

yesterday). Today, local EOC to coordinate meeting to discuss protocol for volunteer work 

PIO: No update 

JIC: Trying to plan a legislative briefing for tomorrow. 

Deputy Director: Going through a transition, how we work with UCG in Flint. No like we work with FEMA. Very 

important that we are putting all notes in Activity Logs. Make sure that we are documenting in 
logs (important). If you have ECC operating, make sure they are coordinating with you and 
being shared with SEOC (Activity Logs). Sync up with ECC's so we get all information we 
need. Logistics, any concern with warehouse space? This weekend we were notified that 15 
semi-loads are heading to Flint. We need to know when/where. Planning: Governor looking at 
"week out" (this week) that are going to be accomplished. 

FCO: No update 

Next call 16:00 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 01, 2016 9:16 AM 

To: MSP-EOC-MDCH 

Subject: Email concerning zip codes from DHHS 


Please see below email reference: 


From: Zunker, Gloria (DHHS) 

Sent: Sunday, January 31, 2016 4:15 PM 

To: Moss, Marla (MDE) <MossMl@michigan.gov> ; Golzynski, Diane (MDE) <GolzvnskiD@michigan.gov> 
Subject: FW: Zip Codes 


Hi Diane and Marla, 

Could you provide me with a list of the MDE administered nutrition program (NSLP, SBP, CACFP, SFSP, 
FFVP, Afterschool Snack program, etc.) and organizations in the 16 affected Flint area zip codes that 
participate in those program? Would it be possible to have this list before the end of the day on Monday, 
February 1? It is for a report to go to the Governor. 


From: Sharp, Mary (DHHS) 

Sent: Friday, January 15, 2016 10:58 AM 

To: Zunker, Gloria (DHHS) < ZunkerG 1 @michi gan. go v> 

Subject: Zip Codes 


Hi Gloria, 


These are the zip codes that were posted in the MICIMS for the EmPower report, I’m assuming these are the 
same zip codes that you will need. 


Thanks, 


Mary 


115 




Mary Sharp 

MISNS Departmental Technician 

Division of Emergency Preparedness and Response 

Bureau of EMS, Trauma and Preparedness 
Michigan Department of Health and Human Services 
201 Townsend Street 

Lansing, Michigan 48913 
sharpm3@michigan.gov 
Office: 517-335-8469 


Fax: 517-335-9434 


This e-mail may contain confidential and/or privileged information. If you are not the intended recipient (or 
have received this e-mail in error) please notify the sender immediately and destroy this e-mail. Any 
unauthorized copying, disclosure or distribution of the material in this e-mail is strictly forbidden. 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, February 01, 2016 9:01 AM 

To: Bouvy, Mark (MDE) 

Subject: RE: Michigan School for the Deaf - Water Testing 


Mark 

When you get a chance, can you update us on status from weekend? 
Thanks 


Original Message 

From: Bouvy, Mark (MDE) 

Sent: Friday, January 29, 2016 5:04 PM 

To: Burgess, Louis (MDE); MSP-EOC-MDEDUCTN 

Subject: Fw: Michigan School forthe Deaf- Water Testing 

Louis, 

FYI 


From: Bouvy, Mark (MDE) 

Sent: Friday, January 29, 2016 4:15 PM 
To: Gensler, Alesha (LARA) 

Subject: Re: Michigan School forthe Deaf - Water Testing 
Alesha, 

The latest word from the landlord is that the three new drinking fountains will be installed this weekend. He said we 
should allow him until mid-week, next week, as a back-up estimated completion date. Based on that, I contacted Joe 
Madziar, and he indicated next Friday would be a tentative date for them to come back for Stevens Hall testing. 

I think we will have a better idea on Monday morning. I will provide you with an update then. 

Thanks. 

Mark Bouvy 

Administrative Manager 
Michigan School forthe Deaf 


From: Gensler, Alesha (LARA) 

Sent: Friday, January 29, 2016 1:26 PM 
To: Bouvy, Mark (MDE) 
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Subject: Michigan School for the Deaf - Water Testing 
Mark, 

I wanted to follow-up with you to see what your schedule was for completing construction. Do you have any details you 
can share with me? I know there was a request to try and conduct retesting at your school next weekend. I can 
tentatively schedule something, but I can't finalize anything until I now that construction is completed. Then the water 
must sit stagnate for at least 8 hours prior to the test being conducted. 

Any information you can provide me would be helpful. 

Thank you, 

Alesha Gensler 

Department of Licensing and Regulatory Affairs 
Sent from my iPad 


% 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 4:49 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Cc: Chapman, Teri (MDE); Bouvy, Mark (MDE) 

Subject: Flint Water Crisis (SEOC update: January 29, 1600) 


1. MDE SEOC reps are at the new SEOC in Dimondale, MI. Part of the state's secondary complex. MSP-EOC- 
MDEDUCTN email works; phone does work yet, but not sure it is our final number; use cell phone number 
of person you are trying to reach. 

2. LARA reports: LARA reached out to Mark Bouvy, Administrative Manager with the Michigan School for the 
Deaf, to see when he expects construction to be complete at the school. The landlord of the building where 
the school is located had decided to go ahead and replace all the faucets on their own. After construction is 
complete, LARA will coordinate with DEQ to complete the water testing at the facility. Mark is out of the 
office until Monday, Feb. 1. 

3. This is if interest because LARA is trying to get Stevens Hall scheduled for follow-up testing. I copied the 
above entry from Mi-CiMS. I told Alesha that Mark has an out of office message, but will answer his 
email. She said there is no hurry. 

4. Consistent message: see separate on messaging on lead blood levels and lead water levels. The latest info 
is in the SEOC in the JIC folder. 

5. 1600 phone call: Call was less than 10 minutes. 

a. DEQ starting to report out on residence testing results. This is why the message is so important. 

b. MDARD wants to ensure they have message straight to food establishments. 

c. Today’s JIC dust up concerned an alleged White House press release/conference that was using 
incorrect or misinterpreted data. Lots of people flying around. 

d. Operations to continue in Flint over the weekend. Corporate volunteers integrating with Red Cross 
volunteers. 

6. OSS provided updated CACFP sponsor spreadsheet. This has all the updated info for sponsors. Added to 
Mi-CIMS. Copy is in Flint Water folder on desktop. Copy of email in Child Nutrition folder. 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
Office: 517.335.3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 29, 2016 4:00 PM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Bouvy, Mark (MDE); Chapman, Teri (MDE); Henry, Alisande (MDE); Schafer, Maureen 
(MDE) 

Consistent Messaging of elevated lead levels 


Kyle, Marty, and SEOC reps. 

Big to-do today about a consistent state message. There was a large conference call about what is safe. Bottom line: 
any MDE message should not address what is safe and what is not for lead blood lead levels and lead water levels. 
People are confusing the numbers, the tests, and the difference between risk levels, actionable levels. There are 
different levels for different ages. MDE should defer to the experts. 

MDARD, DEQ, DHHS, FEMA, EPA are all involved with this. Department Directors will have to agree to a single state 
message. 

SEOC Staff: MDE will be invited to future conference calls on this message. The new JIC has a teleconference room, and 
if you get invited go the meeting. Take notes and make sure you get info to Marty and Kyle. If you get any info on a 
uniform message please pass it on. 

Louis 


From: Dykema, Linda D. (DHHS) 

Sent: Friday, January 29, 2016 2:28 PM 

To: MSP-EOC-MDEQ; MSP-EOC-MDARD; MSP-EOC-MDCH; MSP-EOC-MDHS; JICManager; MSP-EOC-MDEDUCTN; Browne, 
Elizabeth (DEQ); MacKenzie-Taylor, Deb (DEQ) 

Subject: RE: Conference Call to for Consitent Messaging of elevated lead levels 


— Original Appointment — 

From: MSP-EOC-MDEQ 

Sent: Friday, January 29, 2016 1:43 PM 

To: MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); MSP-EOC-MDARD; MSP-EOC-MDCH; MSP-EOC-MDHS; JICManager; 
MSP-EOC-MDEDUCTN; Browne, Elizabeth (DEQ); MacKenzie-Taylor, Deb (DEQ) 

Subject: Conference Call to for Consitent Messaging of elevated lead levels 

When: Friday, January 29, 2016 2:15 PM-3:15 PM (UTC-05:00) Eastern Time (US & Canada). 

Where: SEOC Conf Room 
Importance: High 
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Please join us to engage in conversation for consistent messaging when addressing elevated lead levels with residents, 
business owners, etc. 

Thank you. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 29, 2016 2:13 PM 
Dixon, Janice (MDE) 

RE: SEOC coverage next week. 


Yep. Thank you. 


From: Dixon, Janice (MDE) 

Sent: Friday, January 29, 2016 2:11 PM 

To: MSP-EOC-MDEDUCTN; Waiters, Kevin (MDE); Alaniz, Aimee (MDE); Malnar, Jaime (MDE); Priest, TTiomas (MDE) 
Cc: Moss, Marla (MDE) 

Subject: RE: SEOC coverage next week. 

FYI - it's Lansing Rd., not Lake Lansing Rd. 


JonCcesVCiccm/ 
517-373 - 4013 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 1:31 PM 

To: Walters, Kevin (MDE) < WaItersK5(5)michigan.gov >; Alaniz, Aimee (MDE) < AlanizAl(a)michigan.gov >; Malnar, Jaime 
(MDE) < MainarJl(S)michigan.gov >: Priest, Thomas (MDE) < PriesfQ(a>michigan.gov> 

Cc: Dixon, Janice (MDE) < DixonJ5(S)michiEan.Eov >: Ackley, Martin (MDE) < AcklevM(5>michigan.gov >: Moss, Marla (MDE) 
< MossMl(5)michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK(5>michigan.gov > 

Subject: SEOC coverage next week. 

SEOC staff: 

1. I will be out next week. Kevin will be the lead for SEOC issues. I have informed Richard Thelen. Any schedule 
changes should be coordinated with Kevin. 

2. New SEOC location: Aimee has been here, so you can ask her where we are sitting, it may change as they 
continue to get the place set up. My I-phone brought me right here (south on Lake Lansing Road, west on Canal 
Road, first left into GOB complex.). 

a. Entrance: you will enter the General Office Building in the middle, look for the sign that says 
"Entrance." Go in and show the guard your ID. You are looking for neon yellow signs that say SEOC 
Hardcover (or something). Our state badge will get you through a door. Continue following yellow 
signs, and you will go out a door. Continue to follow the yellow signs (some are higher on the wall.) You 
will need your ID to into the door to the new SEOC. Walk through to the new SEOC, brightly lit, 
generally the same arrangement, but without pillars. Where to park? Huge parking lot, so park as close 
to the building as you can. There is easy access off of 1-96. 

b. Where do we sit? Currently we are sitting in the second row, main floor. Second station from the right, 
off the middle aisle (the middle aisle leads up to the elevated main tier). Our computer is labeled: MSP- 
EOC-MDEEDUCTN with a yellow sticky note. The computer works, you can log-in to MiCIMS and 
email. The phone does not work. Mark from Civil Rights is on the left. The DHHS crew is in the tow 
behind us. 
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3. Hot issues. There are a number of calls for data. Dave Treder, GISD, is a great resource. Kevin knows him 
personally. Work with Dave if you get requests; feel free to coordinate through Kevin. We have also been 
getting calls forwarded that need follow-up. Fox example, a PSA contacted the SEOC and said they had no water 
resources and we only got a number. Aimee called and found out it was International Academy of Flint. She 
called and gave them info. Another example is the SODEXO-Magic manager for Flint Community Schools 
"heard" that the filters were not filtering. He got that info from the recent town hall. Kevin tacked that down 
and found that the filters are all NSF approved. We got the info back in both cases. Part of our on-going tasks 
will be to get the correct info out. 

4. A second MDE All update message should go out soon. 

4 

Louis 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 1:44 PM 

To: MSP-EOC-MDEQ 

Subject: Accepted: Conference Call to for Consitent Messaging of elevated lead levels 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN this image 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 29, 2016 1:39 PM 

To: 

Guerrant, Kyle (MDE); Ackley, Martin (MDE); Chapman, Teri (MDE) 

Cc: 

Walters, Kevin (MDE) 

Subject: 

School for the Deaf Parent meeting 


Kyle, Marty, and Teri, 

DCH was asking about the parent meeting. I forwarded this response from Cece Winkler to the DHHS-DCH SEOC 
reps. They will inform Dr. Wells. 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 1:37 PM 

To: MSP-EOC-MDCH 

Subject: FW: School for the Deaf Parent meeting 

Kathy and Jennifer, this is more detail on the February 8 parent meeting at the Michigan School for the Deaf. 
Cece is the building principal and lead administrator. 

Louis 


From: Burgess, Louis (MDE) 

Sent: Friday, January 29, 2016 1:34 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Fwd: School for the Deaf Parent meeting 


Begin forwarded message: 

From: "Winkler, Cecelia {MDE}" < winklercl(S>michigan.gov > 

Date: January 29, 2016 at 1:21:20 PM EST 

To: "Burgess, Louis (MDE)" < burgessl(S>michigan.gov > 

Cc: "Cecelia Winkler (winklerci5>mischooldeaf.org y' < winklerc(5>mischooldeaf.org >. "Bouvy, Mark (MDE)" 
< BOUVYM(5)michigan.gov > 

Subject: RE: School for the Deaf Parent meeting 

Good afternoon. 

We were directed by the previous OSE Director to host 3 meetings a year. This is a scheduled 
meeting. There was rumblings on Facebook and in person about the safety of lead particularly 
for showers. 

We have an agenda for the Meeting 

• Water 

• My replacement 
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• I can't remember the other items. 

It may be the usual 7 people ...it may be more. The news stations played it as this big meeting 
about water. 

It will be held in the Media Center in the front of the building which is all glassed in. The room is 
opposite the gym and anyone attending the meeting will have sight access. 

Our purpose for this meeting was twofold 

1. Ally fears 

2. Provide parents with info regarding upcoming events 
Our fears are 

1. that the press will show up 

2. we will not sound authoritative nor have the background knowledge re the safety of the 
water for showers. 

• The meeting runs from 6-7:30 

• I will end it at the time. 

• There will be cookies/ coffee and punch. If basketball gets over the kids will try to 
abscond with all of the cookies so get yours early. 

• There will be 2 Sign Language Interpreters. I will most likely facilitate the meeting. 

• I will use the language of power in the room. If no Deaf parents I will use the 
interpreters. 

• IF we have Deaf parents I will sign and the interpreters will voice for me. 

• There will be an agenda distributed before the event I hope. 

• Mark gave it to his secretary. 

• We will have it on chart paper at the front. 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

^ Depart men 

Education 



From: Burgess, Louis (MDE) 

Sent: Friday, January 29, 2016 9:08 AM 
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To: Winkler, Cecelia (MDE) < winklercl@michigan.gov > 
Subject: FW: School for the Deaf Parent meeting 


Cece, 1 got an out of office message from Mark. 

Can you me some details on your parent meeting on February 9? The Community Health side of DHHS 
would like some details. 

Louis 


From: Burgess, Louis (MDE) 

Sent: Friday, January 29, 2016 9:01 AM 

To: Bouvy, Mark (MDE) < BOUVYM@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: School for the Deaf Parent meeting 

Mark can you give me some details on your parent meeting? DHHS is asking. 
Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 8:37 AM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Subject: FW: School of the Deaf 


From: MSP-EOC-MDCH 

Sent: Thursday, January 28, 2016 4:56 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: School of the Deaf 

Do you have any information on the parent meeting scheduled at the School for the Deaf that I could 
share with the Health Department? Anything like a time, place and any other concerns they would like 
addressed would be helpful. 

Thank you very much. 

Kathy Wahl 


From: Swartout, April rmailto:ASWARTQUT@qchd.us l 
Sent: Thursday, January 28, 2016 4:33 PM 
To: MSP-EOC-MDCH 
Subject: RE: School of the Deaf 

Could we get some more information on the parent meeting? I need time and any 
other information that I can get about this meeting so I can try to have someone there. 

Thank you. 


April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 
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Public Health Program Coordinator 

Genesee County Health Department 

630 S. Saginaw St., Suite 4 

Flint, Ml 48502 

(810) 424-4441 

Fax: (810) 257-3147 


From: MSP-EOC-MDCH f mailto:MSP-EOC-MDCH@michiaan.aov1 

Sent: Friday, January 22, 2016 4:57 PM 

To: Swartout, April 

Subject: RE: School of the Deaf 

Thank you April. Please let me know if someone is able to attend the meeting from the local health 
department, so I can inform LARA and MDE that it is being addressed. 

Have a great weekend. I will try not to bug you too much! 

Jennifer Lixey Terrill 
MDHHS, EMC 


From: Swartout, April f mailto:ASWARTOUT@Qchd.us1 
Sent: Friday, January 22, 2016 4:52 PM 
To: MSP-EOC-MDCH 
Subject: RE: School of the Deaf 

Jennifer, 

Thank you for the e-mail. I had not yet heard this concern. I have forwarded the request 
to our leadership and asked them to designate someone who can help address this 
issue. 

April 


April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 

Public Health Program Coordinator 

Genesee County Health Department 

630 S. Saginaw St., Suite 4 

Flint, Ml 48502 

(810) 424-4441 

Fax: (810) 257-3147 


From: MSP-EOC-MDCH rmailto:MSP-EOC-MDCH@michiaan.Qov l 
Sent: Friday, January 22, 2016 4:40 PM 
To: Swartout, April 
Subject: School of the Deaf 

Hi April, 

My counterpart in the SEOC from the Department of Licensing and Regulatory Affairs (LARA) just 
returned from a meeting at the School for the Deaf in Genesee County. They are very concerned about 
their students bathing in the water who live in the dormitory at the school, because many of them have 
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feeding tubes and etc. Many parents are even considering taking the kids out of the school. A meeting 
has been scheduled with parents for February 9 th . Is this something that the LHD could send a subject 
matter expert to, perhaps your local Medical Director, to help ease their concerns and answer their 
questions? 

Please let me know. 

Thank you, 

Jennifer Lixey Terrill 
MDHHS, EMC 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 




From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, January 29, 2016 1:37 PM 

MSP-EOC-MDCH 

FW: School for the Deaf Parent meeting 


Kathy and Jennifer, this is more detail on the February 8 parent meeting at the Michigan School for the Deaf. 
Cece is the building principal and lead administrator. 

Louis 


From: Burgess, Louis (MDE) 

Sent: Friday, January 29, 2016 1:34 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Fwd: School for the Deaf Parent meeting 


Begin forwarded message: 

From: "Winkler, Cecelia (MDE)" < winklerclPmichigan.gov > 

Date: January 29, 2016 at 1:21:20 PM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Cc: "Cecelia Winkler fwinklercPmischooldeaf.org )" < winklerc@mischooldeaf.org >. "Bouvy, Mark (MDE)" 
< BOUVYM(S)michigan.gov > 

Subject: RE: School for the Deaf Parent meeting 

Good afternoon, 

We were directed by the previous OSE Director to host 3 meetings a year. This is a scheduled 
meeting. There was rumblings on Facebook and in person about the safety of lead particularly 
for showers. 

We have an agenda for the Meeting 

• Water 

• My replacement 

• I can't remember the other items. 

It may be the usual 7 people ...it may be more. The news stations played it as this big meeting 
about water. 

It will be held in the Media Center in the front of the building which is all glassed in. The room is 
opposite the gym and anyone attending the meeting will have sight access. 


Our purpose for this meeting was twofold 

1. Ally fears 

2. Provide parents with info regarding upcoming events 


Our fears are 

1. that the press will show up 
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2. we will not sound authoritative nor have the background knowledge re the safety of the 
water for showers. 

• The meeting runs from 6-7:30 

• I will end it at the time. 

• There will be cookies/ coffee and punch. If basketball gets over the kids will try to 
abscond with all of the cookies so get yours early. 

• There will be 2 Sign Language Interpreters. I will most likely facilitate the meeting. 

• I will use the language of power in the room. If no Deaf parents I will use the 
interpreters. 

• IF we have Deaf parents I will sign and the interpreters will voice for me. 

• There will be an agenda distributed before the event I hope. 

• Mark gave it to his secretary. 

• We will have it on chart paper at the front. 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

"w—i Department of, ■ ^..m r 

Education 



From: Burgess, Louis (MDE) 

Sent: Friday, January 29, 2016 9:08 AM 

To: Winkler, Cecelia (MDE) < winklercl@michigan.gov > 

Subject: FW: School for the Deaf Parent meeting 

Cece, I got an out of office message from Mark. 

Can you me some details on your parent meeting on February 9? The Community Health side of DHHS 
would like some details. 

Louis 


From: Burgess, Louis (MDE) 

Sent: Friday, January 29, 2016 9:01 AM 

To: Bouvy, Mark (MDE) < BOUVYM@michigan.gov > 
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Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(5>michigan.gov > 

Subject: School for the Deaf Parent meeting 

Mark can you give me some details on your parent meeting? DHHS is asking. 
Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 8:37 AM 

To: Burgess, Louis (MDE) < burgessl(5)michigan.gov > 

Subject: FW: School of the Deaf 


From: MSP-EOC-MDCH 

Sent: Thursday, January 28, 2016 4:56 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: School of the Deaf 

Do you have any information on the parent meeting scheduled at the School for the Deaf that I could 
share with the Health Department? Anything like a time, place and any other concerns they would like 
addressed would be helpful. 

Thank you very much. 

Kathy Wahl 


From: Swartout, April rmailto:ASWARTOUT(a)Qchd.us1 
Sent: Thursday, January 28, 2016 4:33 PM 
To: MSP-EOC-MDCH 
Subject: RE: School of the Deaf 

Could we get some more information on the parent meeting? I need time and any 
other information that I can get about this meeting so I can try to have someone there. 

Thank you. 


April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 

Public Health Program Coordinator 

Genesee County Health Department 

630 S. Saginaw St., Suite 4 

Flint, Ml 48502 

(810) 424-4441 

Fax: (810) 257-3147 


From: MSP-EOC-MDCH rmailto:MSP-EOC-MDCH@michiaan.aov1 

Sent: Friday, January 22, 2016 4:57 PM 

To: Swartout, April 

Subject: RE: School of the Deaf 
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Thank you April. Please let me know if someone is able to attend the meeting from the local health 
department, so I can inform LARA and MDE that it is being addressed. 

Have a great weekend. I will try not to bug you too much! 

Jennifer Lixey Terrill 
MDHHS, EMC 


From: Swartout, April rmailto:ASWARTOUT(a)achd.usl 
Sent: Friday, January 22, 2016 4:52 PM 
To: MSP-EOC-MDCH 
Subject: RE: School of the Deaf 

Jennifer, 

Thank you for the e-mail. I had not yet heard this concern. I have forwarded the request 
to our leadership and asked them to designate someone who can help address this 
issue. 

April 


April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 

Public Health Program Coordinator 

Genesee County Health Department 

630 S. Saginaw St., Suite 4 

Flint, Ml 48502 

(810) 424-4441 

Fax: (810) 257-3347 


From: MSP-EOC-MDCH rmailto:MSP-EOC-MDCH@michiaan.aov l 
Sent: Friday, January 22, 2016 4:40 PM 
To: Swartout, April 
Subject: School of the Deaf 

Hi April, 

My counterpart in the SEOC from the Department of Licensing and Regulatory Affairs (LARA) just 
returned from a meeting at the School for the Deaf in Genesee County. They are very concerned about 
their students bathing in the water who live in the dormitory at the school, because many of them have 
feeding tubes and etc. Many parents are even considering taking the kids out of the school. A meeting 
has been scheduled with parents for February 9 th . Is this something that the LHD could send a subject 
matter expert to, perhaps your local Medical Director, to help ease their concerns and answer their 
questions? 

Please let me know. 


Thank you, 

Jennifer Lixey Terrill 
MDHHS, EMC 


133 


MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 1:31 PM 

To: Walters, Kevin (MDE); Alaniz, Aimee (MDE); Malnar, Jaime (MDE); Priest, Thomas (MDE) 

Cc: Dixon, Janice (MDE); Ackley, Martin (MDE); Moss, Marla (MDE); Guerrant, Kyle (MDE) 

Subject: SEOC coverage next week. 


SEOC staff: 

1. I will be out next week. Kevin will be the lead for SEOC issues. I have informed Richard Thelen. Any schedule 
changes should be coordinated with Kevin. 

2. New SEOC location: Aimee has been here, so you can ask her where we are sitting. It may change as they 
continue to get the place set up. My I-phone brought me right here (south on Lake Lansing Road, west on Canal 
Road, first left into GOB complex.). 

a. Entrance: you will enter the General Office Building in the middle, look for the sign that says 
"Entrance." Go in and show the guard your ID. You are looking for neon yellow signs that say SEOC 
Hardcover (or something). Our state badge will get you through a door. Continue following yellow 
signs, and you will go out a door. Continue to follow the yellow signs (some are higher on the wall.) You 
will need your ID to into the door to the new SEOC. Walk through to the new SEOC, brightly lit, 
generally the same arrangement, but without pillars. Where to park? Huge parking lot, so park as close 
to the building as you can. There is easy access off of 1-96. 

b. Where do we sit? Currently we are sitting in the second row, main floor. Second station from the right, 
off the middle aisle (the middle aisle leads up to the elevated main tier). Our computer is labeled: MSP- 
EOC-MDEEDUCTN with a yellow sticky note. The computer works, you can log-in to MiCIMS and 
email. The phone does not work. Mark from Civil Rights is on the left. The DHHS crew is in the tow 
behind us. 

3. Hot issues. There are a number of calls for data. Dave Treder, GISD, is a great resource. Kevin knows him 
personally. Work with Dave if you get requests; feel free to coordinate through Kevin. We have also been 
getting calls forwarded that need follow-up. Fox example, a PSA contacted the SEOC and said they had no water 
resources and we only got a number. Aimee called and found out it was International Academy of Flint. She 
called and gave them info. Another example is the SODEXO-Magic manager for Flint Community Schools 
"heard" that the filters were not filtering. He got that info from the recent town hall. Kevin tacked that down 
and found that the filters are all NSF approved. We got the info back in both cases. Part of our on-going tasks 
will be to get the correct info out. 

4. A second MDE All update message should go out soon. 

Louis 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, January 29, 2016 11:05 AM 

MSP-EOC-MDEDUCTN 

FW: Nestle info 


— Original Message — 

From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 10:59 AM 

To: MSP-seocIgc 

Cc: Burgess, Louis (MDE) 

Subject: RE: Nestle info 

I spoke to Delphine this morning. She provided me the contact information for the inquiry... The request came from 
Jose Alfonso { who is affiliated with the International Academy of Flint. I reached out to him and 

provided the information at the local level on how to obtain need resources. He was appreciative of the call. 

— Original Message — 

From: MSP-seocIgc 

Sent: Friday, January 29, 2016 9:02 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Burgess, Louis (MDE) 

Subject: RE: Nestle info 

Thanks! 

— Original Message — 

From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 8:54 AM 

To: MSP-seocIgc 

Cc: Burgess, Louis (MDE); MSP-EOC-MDEDUCTN 
Subject: RE: Nestle info 

FYI -- 1 left a message with Delphine 1/29/16 @ 8:53am. Will continue to follow up. 

Aimee Alaniz 

* 

— Original Message — 

From: MSP-seocIgc 

Sent: Thursday, January 28, 2016 6:35 PM 
To: MSP-EOC-MDEDUCTN 
Subject: FW: Nestle info 

Could you please follow up on this. 


State Emergency Operations Center 


135 




Logistics Section Chief 


— Original Message — 

From: Davis, Kristi (MSP) 

Sent: Wednesday, January 27, 2016 6:15 PM 
To: MSP-seocIgc 
Subject: Nestle info 

My contact at Nestle is Delphine. Her number is ; She will be emailing Janet Hunter to discuss donation 

needs besides what they have committed with Walmart. 

She said she received a call from a charter school that said they couldn't get water from the school system. Can you 
please forward this to Dept of Ed so they can follow up? 

Thanks, 

Kristi 

Sent from my iPhone 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 29, 2016 11:03 AM 

To: 

Burgess, Louis (MDE) 

Cc: 

MSP-EOC-MDEDUCTN 

Subject: 

FW: School for the Deaf Parent meeting 


FYI — Forwarded to Kathy Wah! 1/29/16 @ 11:00am 


From: Bouvy, Mark (MDE) 

Sent: Friday, January 29, 2016 10:56 AM 
To: Burgess, Louis (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: Re: School for the Deaf Parent meeting 

Louis, 

I spoke with DHHS State Nurse Consultant for Lead Program, Karen Lishinski, about this last night. She wanted 
to know potential questions they might get about the water situation. 

I told her that we anticipate two general topics. 

1. Is water safe for showering? 

2. What are the health impacts of kids having drank the water? What should parents be looking for in their 
children that might indicate lead poisoning? 

The meeting is set for February 9th from 6:00pm to 7:30pm in the MSD Media . Below is the draft list of 
agenda items. I told Karen that the DHHS health expert should feel free to leave after the water topic is 
addressed. 

1. The Water Situation 

2. How parent contact happens expeditiously 

3. Structured Dialogue 

4. New principal recruitment process 

5. Lt Governor Visit ??? (If it went well) 

6. Scheduling for Fall/Use of space 


From: Burgess, Louis (MDE) 

Sent: Friday, January 29, 2016 9:01 AM 
To: Bouvy, Mark (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: School for the Deaf Parent meeting 

Mark can you give me some details on your parent meeting? DHHS is asking. 
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Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 8:37 AM 

To: Burgess, Louis (MDE) < burgessl@michigan.EOV > 

Subject: FW: School of the Deaf 


From: MSP-EOC-MDCH 
Sent: Thursday, January 28, 2016 4:56 PM 
To: MSP-EOC-MDEDUCTN 
Subject: FW: School of the Deaf 
■ 

Do you have any information on the parent meeting scheduled at the School for the Deaf that I could share with the 
Health Department? Anything like a time, place and any other concerns they would like addressed would be helpful. 

Thank you very much. 

Kathy Wahl 


From: Swartout, April f mailto:ASWARTOUT@Qchd.us l 
Sent: Thursday, January 28, 2016 4:33 PM 
To: MSP-EOC-MDCH 
Subject: RE: School of the Deaf 

Could we get some more information on the parent meeting? I need time and any other information 
that I can get about this meeting so I can try to have someone there. 

Thank you. 

April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 

Public Health Program Coordinator 

Genesee County Health Department 

630 S. Saginaw St., Suite 4 

Flint, Ml 48502 

(810) 424-4441 

Fax: (810) 257-3147 


From: MSP-EOC-MDCH rmailto:MSP-EOC-MDCH@michiqan.qov l 

Sent: Friday, January 22, 2016 4:57 PM 

To: Swartout, April 

Subject: RE: School of the Deaf 

Thank you April. Please let me know if someone is able to attend the meeting from the local health department, so I can 
inform LARA and MDE that it is being addressed. 


Have a great weekend. I will try not to bug you too much! 
Jennifer Lixey Terrill 
MDHHS, EMC 
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From: Swartout, April [mailto:ASWARTQm@qchd.us ] 

Sent: Friday, January 22, 2016 4:52 PM 

To: MSP-EOC-MDCH 

Subject: RE: School of the Deaf 

Jennifer, 

Thank you for the e-mail. I had not yet heard this concern. I have forwarded the request to our 
leadership and asked them to designate someone who can help address this issue. 

April 

April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 

Public Health Program Coordinator 

Genesee County Health Department 

630 S. Saginaw St., Suite 4 

Flint, Ml 48502 

(810) 424-4441 

Fax: (810) 257-3147 


From: MSP-EOC-MDCH rmailto:MSP-EOC-MDCH@michiaan.aovl 
Sent: Friday, January 22, 2016 4:40 PM 
To: Swartout, April 
Subject: School of the Deaf 

♦ 

Hi April, 

My counterpart in the SEOC from the Department of Licensing and Regulatory Affairs (LARA) just returned from a 
meeting at the School for the Deaf in Genesee County. They are very concerned about their students bathing in the 
water who live in the dormitory at the school, because many of them have feeding tubes and etc. Many parents are 
even considering taking the kids out of the school. A meeting has been scheduled with parents for February 9 th . Is this 
something that the LHD could send a subject matter expert to, perhaps your local Medical Director, to help ease their 
concerns and answer their questions? 

Please let me know. 

Thank you, 

Jennifer Lixey Terrill 
MDHHS, EMC 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 11:00 AM 

To: MSP-EOC-MDCH 

Subject: FW: School for the Deaf Parent meeting 


From: Bouvy, Mark (MDE) 

Sent: Friday, January 29, 2016 10:56 AM 
To: Burgess, Louis (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: Re: School for the Deaf Parent meeting 

Louis, 

I spoke with DHHS State Nurse Consultant for Lead Program, Karen Lishinski, about this last night. She wanted 
to know potential questions they might get about the water situation. 

I told her that we anticipate two general topics. 

1. Is water safe for showering? 

2. What are the health impacts of kids having drank the water? What should parents be looking for in their 
children that might indicate lead poisoning? 

The meeting is set for February 9th from 6:00pm to 7:30pm in the MSD Media . Below is the draft list of 
agenda items. I told Karen that the DHHS health expert should feel free to leave after the water topic is 
addressed. 

1. The Water Situation 

2. How parent contact happens expeditiously 

3. Structured Dialogue 

4. New principal recruitment process 

5. Lt Governor Visit ??? (If it went well) 

6. Scheduling for Fall/Use of space 


From: Burgess, Louis (MDE) 

Sent: Friday, January 29, 2016 9:01 AM 
To: Bouvy, Mark (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: School for the Deaf Parent meeting 

Mark can you give me some details on your parent meeting? DHHS is asking. 
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Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 8:37 AM 

To: Burgess, Louis (MDE) < burgess!(5>michigan.gov > 

Subject: FW: School of the Deaf 


From: MSP-EOC-MDCH 

Sent: Thursday, January 28, 2016 4:56 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: School of the Deaf 

Do you have any information on the parent meeting scheduled at the School for the Deaf that I could share with the 
Health Department? Anything like a time, place and any other concerns they would like addressed would be helpful. 

Thank you very much. 

Kathy Wahl 


From: Swartout, April f mailto:ASWARTOUT@qchd.us' 

Sent: Thursday, January 28, 2016 4:33 PM 

To: MSP-EOC-MDCH 

Subject: RE: School of the Deaf 

Could we get some more information on the parent meeting? I need time and any other information 
that I can get about this meeting so I can try to have someone there. 

» 

Thank you. 

April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 

Public Health Program Coordinator 

Genesee County Health Department 

630 S. Saginaw St., Suite 4 

Flint, Ml 48502 

(810) 424-4441 

Fax: (810) 257-3147 


From: MSP-EOC-MDCH rmailto:MSP-EOC-MDCH@michiaan.oovl 

Sent: Friday, January 22, 2016 4:57 PM 

To: Swartout, April 

Subject: RE: School of the Deaf 

Thank you April. Please let me know if someone is able to attend the meeting from the local health department, so I can 
inform LARA and MDE that it is being addressed. 

Have a great weekend. I will try not to bug you too much! 

Jennifer Lixey Terrill 
MDHHS, EMC 


From: Swartout, April rmailto:ASWARTOUT@achd.usl 
Sent: Friday, January 22, 2016 4:52 PM 
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To: MSP-EOC-MDCH 
Subject: RE: School of the Deaf 

Jennifer, 

Thank you for the e-mail. I had not yet heard this concern. I have forwarded the request to our 
leadership and asked them to designate someone who can help address this issue. 

April 

April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 

Public Health Program Coordinator 

Genesee County Health Department 

630 S. Saginaw St., Suite 4 

Flint, Ml 48502 

(810) 424-4441 

Fax: (810) 257-3147 


From: MSP-EOC-MDCH rmailto:MSP-EOC-MDCH@michiaan.aov1 
Sent: Friday, January 22, 2016 4:40 PM 
To: Swartout, April 
Subject: School of the Deaf 

Hi April, 

My counterpart in the SEOC from the Department of Licensing and Regulatory Affairs (LARA) just returned from a 
meeting at the School for the Deaf in Genesee County. They are very concerned about their students bathing in the 
water who live in the dormitory at the school, because many of them have feeding tubes and etc. Many parents are 
even considering taking the kids out of the school. A meeting has been scheduled with parents for February 9 th . Is this 
something that the LHD could send a subject matter expert to, perhaps your local Medical Director, to help ease their 
concerns and answer their questions? 

Please let me know. 

Thank you, 

Jennifer Lixey Terrill 
MDHHS, EMC 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 29, 2016 10:59 AM 

To: 

MSP-seocIgc 

Cc: 

Burgess, Louis (MDE) 

Subject: 

RE: Nestle info 


I spoke to Delphine this morning. She provided me the contact information for the inquiry... The request came from 
Jose Alfonso , who is affiliated with the International Academy of Flint. I reached out to him and 

provided the information at the local level on how to obtain need resources. He was appreciative of the call. 

— Original Message — 

From: MSP-seodgc 

Sent: Friday, January 29, 2016 9:02 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Burgess, Louis (MDE) 

Subject: RE: Nestle info 

Thanks! 

Original Message 

From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 8:54 AM 

To: MSP-seocIgc 

Cc: Burgess, Louis (MDE); MSP-EOC-MDEDUCTN 
Subject: RE: Nestle info 

FYI -- 1 left a message with Delphine 1/29/16 @ 8:53am. Will continue to follow up. 

Aimee Alaniz 

— Original Message — 

From: MSP-seocIgc 

Sent: Thursday, January 28, 2016 6:35 PM 
To: MSP-EOC-MDEDUCTN 
Subject: FW: Nestle info 

Could you please follow up on this. 


State Emergency Operations Center 
Logistics Section Chief 


Original Message 

From: Davis, Kristi (MSP) 

Sent: Wednesday, January 27, 2016 6:15 PM 
To: MSP-seocIgc 
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Subject: Nestle info 

My contact at Nestle is Delphine. Her number is She will be emailing Janet Hunter to discuss donation 

needs besides what they have committed with Walmart. 

She said she received a call from a charter school that said they couldn't get water from the school system. Can you 
please forward this to Dept of Ed so they can follow up? 

Thanks, 

Kristi 

Sent from my iPhone 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN TH1« IMAGE 


RETAIN THIS IMAGF 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 29, 2016 10:13 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan {MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: SEOC Update Briefing 1/29/16 09:30 


SEOC Update Briefing 1/29/16 @ 09:30 

• New SEOC is up and running! 

• Upper 20s today - 40s-50s over the weekend 

• Health has submitted request regarding pets and water 

• Water testing results posted on web to date - looking at copper as well 

• Chrysler has a group of volunteers out today with Red Cross 

• Community Partners meeting yesterday - brought up volunteer reception center has a website now 
flintvolunteer.com 

• Beginning plan for switching to community based water distribution 

• Natl Guard - 1, 5, and 8 have traffic flow issues 

• Active alarm at the warehouse last night - motion detector activated it 

• New door cards being printed and will be in Flint this afternoon 

• DNR have completed lead line map - comparing to reported lead levels 

• Trying to coordinate that all volunteers/visitors to homes are wearing similar badges 

• All data should be in the system this morning and caught up 

• Capt K -- The governor is wanting daily numbers - sampling, etc. (Mostly DEQ at this time) He will be in Flint for 
most of today, and will be meeting with people from gov office. Will be addressing trying to lessen duplication 
of efforts (gov office directly contacting people from SEOC asking for same info). 

Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 29, 2016 8:54 AM 

To: 

MSP-seocigc 

Cc: 

Burgess, Louis (MDE); MSP-EOC-MDEDUCTN 

Subject: 

RE: Nestle info 


FYI -- 1 left a message with Delphine 1/29/16 @ 8:53am. Will continue to follow up. 
Aimee Alaniz 

— Original Message — 

From: MSP-seocigc 

Sent: Thursday, January 28, 2016 6:35 PM 
To: MSP-EOC-MDEDUCTN 
Subject: FW: Nestle info 

Could you please follow up on this. 


State Emergency Operations Center 
Logistics Section Chief 


517-333-7767 


Original Message — 

From: Davis, Kristi (MSP) 

Sent: Wednesday, January 27, 2016 6:15 PM 
To: MSP-seocigc 
Subject: Nestle info 

My contact at Nestle is Delphine. Her number is She will be emailing Janet Hunter to discuss donation 

needs besides what they have committed with Walmart. 

She said she received a call from a charter school that said they couldn't get water from the school system. Can you 
please forward this to Dept of Ed so they can follow up? 

Thanks, 

Kristi 

Sent from my iPhone 


146 




MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Friday, January 29, 2016 8:45 AM 

Walters, Kevin (MDE); Burgess, Louis (MDE) 

FW: Clarity to data request from GISD - CORRECTION 
OP_DST_ALL_AGES-Selected Zipcodesl.xlsx 


From: Treder, David [mailto:dtreder@geneseeisd.org] 

Sent: Thursday, January 28, 2016 8:23 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Clarity to data request from GISD - CORRECTION 
Rich, 

The last file I sent had ALL districts — this one excludes the districts that lay outside the specified zip codes (I also 
highlighted the district and charters that you may or may not choose to include). 

Apologies for any confusion this may have caused, 

Dave 


From: Treder, David 

Sent: Thursday, January 28, 2016 6:22 PM 
To: 'MSP-EOC-MDEDUCTN' 

Subject: RE: Clarity to data request from GISD 


Rich, 

Here is the response to the request for by-district counts, for districts that contain any part of specified zip-codes. 

( 48501 , 48503 , 48502 , 48503 , 48504 , 48505 , 48506 , 48507 , 48509 , 48519 , 48529 , 48532 ) 

On the Spreadsheet, I've included the MT. MORRIS School District and the two Charter Academies WOODLAND PARK 
ACAD and GRAND BLANC ACAD. 

-- the attached pdf has the school district boundaries and zip code boundaries (pg 1) and the charter school locations 
and zip code boundaries (pg 2) - I'll let you decide if you want to keep them as part of your totals. 

Dave 


David Treder, Ph.D. 

Genesee Intermediate School District 

810-591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiaan.aov 1 
Sent: Thursday, January 28, 2016 2:26 PM 
To: Treder, David 
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Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 
Thanks Dave. 


From: Treder, David rmailto:dtreder@aeneseeisd.ora~l 
Sent: Thursday, January 28, 2016 2:26 PM 
To: MSP-EOC-M DEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 


5-10 year olds, by zip code, all kids and kids within the Water System. 

(someone may notice slight differences in the number of kids - as I spot-check addresses. I'm making adjustments) 


ZIP_CODE 

ALL 

Water_System 

48458 

1455 


48501 

8 

8 

48502 

29 

27 

48503 

1629 

1625 

48504 

2191 

1534 

48505 

1702 

1315 

48506 

1991 

1110 

48507 

2159 

1305 

48509 

534 

2 

48519 

460 

• 

48529 

764 

14 

48532 

1276 

171 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN(S)michiQan.QOv l 
Sent: Thursday, January 28, 2016 1:40 PM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 
Dave 

Department of Health and Human Services (DHHS) is requesting the 5-10 year old data from an additional two Zip 
Codes: 
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48509 and 48519 


Is it possible for GISD to run that data as provided below for other Zip Codes? 
Thanks again. 

Kevin 


From: Treder, David f mail to: dtrederOaeneseeisd .oral 
Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified (from the Fall 2015 
MSDS Submission) 

-- I've attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with the numbers I 
produced) 

Here are 

1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age between 2.0 
and 2.99... will be 2). I can easily change the current date or the function, if you'd like something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn't examine all +13,000 addresses - my overall impression is that these estimates are pretty 
good). Water_System = the kids with these Zip_Codes that are within the Flint Water System; ALL = all the kids with 
these Zip_Codes (both inside and outside the Flint Water System). 

Students, Ages 5 to 10, by Zip Code 


ZIP CODE 

ALL 

Water System 

48458 

1454 

0 

48501 

8 

8 

48502 

29 

27 

48503 

1627 

1623 

48504 

2190 

1533 

48505 

1702 

1315 

48506 

1990 

1113 

48507 

2156 

1303 

48529 

763 

3 

* 

48532 

1274 

171 

TOTAL 

13193 

7096 




Dave 


David Treder, Ph.D. 

Genesee Intermediate School District 

810 - 591-4971 

dtreder@eeneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTTJ@michioan.QQvl 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 

Dave, 

Kevin again. 

I'm not sure how the request was framed to GISD, but 1 have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 






48501,48502,48503,48504,48505,48506,48507,48529,48532,48551,48553, 48458 


I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 29, 2016 8:37 AM 
Burgess, Louis (MDE) 

FW: School of the Deaf 


From: MSP-EOC-MDCH 

Sent: Thursday, January 28, 2016 4:56 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: School of the Deaf 

Do you have any information on the parent meeting scheduled at the School for the Deaf that I could share with the 
Health Department? Anything like a time, place and any other concerns they would like addressed would be helpful. 

Thank you very much. 

Kathy Wahl 


From: Swartout, April [mailto:ASWARTQUT@qchd.us1 
Sent: Thursday, January 28, 2016 4:33 PM 
To: MSP-EOC-MDCH 
Subject: RE: School of the Deaf 

Could we get some more information on the parent meeting? I need time and any other information 
that I can get about this meeting so I can try to have someone there. 

Thank you. 


April L. Swartouf, M.P.A. 

Emergency Preparedness Coordinator 

Public Health Program Coordinator 

Genesee County Health Department 

630 S. Saginaw St., Suite 4 

Flint, Ml 48502 

(810) 424-4441 

Fax: (810) 257-3147 


From: MSP-EOC-MDCH rmailto:MSP-EOC-MDCH@michiaan.aovl 

Sent: Friday, January 22, 2016 4:57 PM 

To: Swartout, April 

Subject: RE: School of the Deaf 

Thank you April. Please let me know if someone is able to attend the meeting from the local health department, so I can 
inform LARA and MDE that it is being addressed. 

Have a great weekend. I will try not to bug you too much! 

Jennifer Lixey Terrill 
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MDHHS, EMC 


From: Swartout, April rmailto:ASWARTOLn@achd.usl 
Sent: Friday, January 22, 2016 4:52 PM 
To: MSP-EOC-MDCH 
Subject: RE: School of the Deaf 

Jennifer, 

Thank you for the e-mail. I had not yet heard this concern. I have forwarded the request to our 
leadership and asked them to designate someone who can help address this issue. 

April 


April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 

Public Health Program Coordinator 

Genesee County Health Department 

630 S. Saginaw St. ( Suite 4 

Flint, Ml 48502 

(810) 424-4441 

Fax: (810) 257-3147 


From: MSP-EOC-MDCH fmailto:MSP-EOC-MDCH(a)michiaan.ciovj 
Sent: Friday, January 22, 2016 4:40 PM 
To: Swartout, April 
Subject: School of the Deaf 

Hi April, 

My counterpart in the SEOC from the Department of Licensing and Regulatory Affairs (LARA) just returned from a 
meeting at the School for the Deaf in Genesee County. They are very concerned about their students bathing in the 
water who live in the dormitory at the school, because many of them have feeding tubes and etc. Many parents are 
even considering taking the kids out of the school. A meeting has been scheduled with parents for February 9 th . Is this 
something that the LHD could send a subject matter expert to, perhaps your local Medical Director, to help ease their 
concerns and answer their questions? 

Please let me know. 

Thank you, 

Jennifer Lixey Terrill 
MDHHS, EMC 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 29, 2016 8:36 AM 
Burgess, Louis (MDE) 

FW: Nestle info 


Original Message — 

From: MSP-seodgc 

Sent: Thursday, January 28, 2016 6:35 PM 
To: MSP-EOC-MDEDUCTN 
Subject: FW: Nestle info 

Could you please follow up on this. 


State Emergency Operations Center 
Logistics Section Chief 


— Original Message — 

From: Davis, Kristi (MSP) 

Sent: Wednesday, January 27, 2016 6:15 PM 
To: MSP-seocIgc 
Subject: Nestle info 

My contact at Nestle is Delphine. Her number is She will be emailing Janet Hunter to discuss donation 

needs besides what they have committed with Walmart. 

She said she received a call from a charter school that said they couldn't get water from the school system. Can you 
please forward this to Dept of Ed so they can follow up? 

Thanks, 

Kristi 

Sent from my iPhone 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 4:41 PM 
Burgess, Louis (MDE) 

FW: Tomorrow morning 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 4:34 PM 

To: Alaniz, Aimee (MDE) 

Subject: Tomorrow morning 

Aimee 

Please pay special attention to the NOTE at the end of the 16:00 update. They are requesting you arrive at 7:45 to get 
an escort in. Also, I have removed all items from the hard drive of this computer as there will be a new PC in the new 
location for you in the morning. They are uncertain if the phones will be operational, so make sure you have a cell 
phone. 

Have fun. Been a bit hectic today. 

Should be a great FUN FRIDAY for you! 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 4:37 PM 
MSP-SEOCPIO; MSP-SEOCOPSC 
RE: Inquiry at MDE from Food Provider 


Thank you. I have forwarded for dissemination. 


From: MSP-SEOCPIO 

Sent: Thursday, January 28, 2016 4:34 PM 
To: MSP-SEOCOPSC; MSP-EOC-MDEDUCTN 
Subject: FW: Inquiry at MDE from Food Provider 

Here's the answer.... 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: Banner, Shanon (MSP) 

Sent: Thursday, January 28, 2016 4:22 PM 
To: MSP-SEOCPIO 

Subject: RE: Inquiry at MDE from Food Provider 

We included the below statement in last night’s news release (httpV/www.michiaan.qov/flintwater/0. 6092, 7-345-374892- 
.00.html ): 

All water filters distributed by the State of Michigan are certified by NSF International for lead reduction. Individuals 
wishing to verify that a specific filter is NSF-certified can do so via the NSF website . 


From: MSP-SEOCPIO 

Sent: Thursday, January 28, 2016 2:54 PM 
To: JICManager; Banner, Shanon (MSP) 

Subject: FW: Inquiry at MDE from Food Provider 

Shannon- 

Do you have talking points to this effect? If not, do you feel we should have something? 

Thanks 

K 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: MSP-SEOCOPSC 

Sent: Thursday, January 28, 2016 2:52 PM 

To: MSP-SEOCPIO 

Subject: FW: Inquiry at MDE from Food Provider 
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Does the JIC have any canned responses to this below report (I have heard to no other) that the filters don't work? 
Gabe 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 1:10 PM 

To: MSP-SEOCOPSC 

Subject: Inquiry at MDE from Food Provider 

MDE has received an inquiry from an individual that identified themselves as a regional management level individual 
with Sodexo Magic, a food provider to school districts in Michigan. 

He states that he was in attendance at the Town Hall meeting (he indicates the one that Debbie Stabenow attended) last 
night. During the course of the Town Hall meeting, he indicates that multiple times it was stated that filters were not 
working or functioning properly. 

We would like to alert the appropriate department/unit of this inquiry and potentially garner talking points for an MDE 
response. 

Thank you. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 28, 2016 4:36 PM 

To: 

Burgess, Louis (MDE) 

Cc: 

Moss, Marla (MDE); Golzynski, Diane (MDE) 

Subject: 

FW: Name of regional manager at Sodexo? 


This is the response to Sodexo Magic inquiry about filters from MSP: 

From: Banner Shanon (MSP) 

Sent: Thursday, January 28, 2016 4:22 PM 
To: MSP-SEOCPIO 

Subject: RE: Inquiry at MDE from Food Provider 

We included the below statement in last night’s news release http://www.michiaan.aov/flintwater/0.6092.7-345--374892~ 
.00.html 

All water filters distributed by the State of Michigan are certified bv NSF International for lead reduction. Individuals 
wishing to verify that a specific filter is NSF-certified can do so via the NSF website . 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 28, 2016 1:43 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Name of regional manager at Sodexo? 


Begin forwarded message: 

From: "Willingham, Stephanie (MDE)" < WillinghamS@michiEan.gov > 

Date: January 28, 2016 at 1:32:31 PM EST 

To: "Burgess, Louis (MDE)" < bureessl@michigan.gov > 

Cc: "Golzynski, Diane (MDE)" < GolzvnskiD@michigan.gov> 

Subject: RE: Name of regional manager at Sodexo? 

Bernard Gladney 

Stephanie Willingham 
Consultant Manager 
School Nutrition Programs 
517-335-4289 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 28, 2016 1:20 PM 

To: Willingham, Stephanie (MDE) <WillinghamS@michigan.gov >; Golzynski, Diane (MDE) 
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< GolzvnskiD(5)michigan.eov > 

Subject: Fwd: Name of regional manager at Sodexo? 


Can you send Kevin the name? 

Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiEan,eov > 

Date: January 28, 2016 at 1:05:28 PM EST 

To: "Burgess, Louis (MDE)" < bureessl@michigan.gov > 

Subject: Name of regional manager at Sodexo? 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 28, 2016 4:34 PM 

To: 

Alaniz, Aimee (MDE) 

Subject: 

Tomorrow morning 

Aimee 



Please pay special attention to the NOTE at the end of the 16:00 update. They are requesting you arrive at 7:45 to get 
an escort in. Also, I have removed all items from the hard drive of this computer as there will be a new PC in the new 
location for you in the morning. They are uncertain if the phones will be operational, so make sure you have a cell 
phone. 

Have fun. Been a bit hectic today. 

Should be a great FUN FRIDAY for you! 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP- EOC- M DEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 4:28 PM 
MSP-SEOCPIO; MSP-SEOCOPSC 
RE: Inquiry at MDE from Food Provider 


Thank you Sir. Will await direction. 


From: MSP-SEOCPIO 

Sent: Thursday, January 28, 2016 4:24 PM 
To: MSP-SEOCOPSC; MSP-EOC-MDEDUCTN 
Subject: FW: Inquiry at MDE from Food Provider 

FYI I am still waiting on a response should be soon... 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: MSP-SEOCPIO 

Sent: Thursday, January 28, 2016 3:55 PM 

To: JICManager; Banner, Shanon (MSP); Bolger, Matt (MSP) 

Subject: RE: Inquiry at MDE from Food Provider 

Just checking on the status of this request if you sent me a response and I missed I apologize please advise thanks 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: MSP-SEOCPIO 

Sent: Thursday, January 28, 2016 2:54 PM 
To: JICManager; Banner, Shanon (MSP) 

Subject: FW: Inquiry at MDE from Food Provider 

Shannon- 

Do you have talking points to this effect? If not, do you feel we should have something? 

Thanks 

K 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: MSP-SEOCOPSC 

Sent: Thursday, January 28, 2016 2:52 PM 

To: MSP-SEOCPIO 

Subject: FW: Inquiry at MDE from Food Provider 
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Does the JIC have any canned responses to this below report {I have heard to no other) that the filters don't work? 
Gabe 


From: MSP-EOC-M DEDUCTS 

Sent: Thursday, January 28, 2016 1:10 PM 

To: MSP-SEOCOPSC 

Subject: Inquiry at MDE from Food Provider 

MDE has received an inquiry from an individual that identified themselves as a regional management level individual 

with Sodexo Magic, a food provider to school districts in Michigan. 

\ 

He states that he was in attendance at the Town Hall meeting {he indicates the one that Debbie Stabenow attended) last 
night. During the course of the Town Hall meeting, he indicates that multiple times it was stated that filters were not 
working or functioning properly. 

We would like to alert the appropriate department/unit of this inquiry and potentially garner talking points for an MDE 
response. 

Thank you. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-5672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 4:26 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: Update from 16:00 call (January 28) 


IMPORTANT NOTE: Please read highlighted area near end of this document for information on arriving at new location 
tomorrow! 


Here is update from 16:00 call: 

Operations: Need update on status of warehouse. Tomorrow phone call at 09:30 will proceed as 

planned. Be aware there could be some challenges with first morning at new complex with 
conference call. If not, expect briefing via email 

DHHS: Dr. Wells looking to start communication with health care community. Starting with webinars 

next Wednesday. Looking at historical data. Added couple more zip codes for blood testing 

MDARD: Referral from DEQ with request for lead level in area. Issue has been addressed. Offer of 

assistance with water testing. MDARD not in need of help in this area at this time. Uniform 
credential will be utilized for inspectors. Working on pets and garden watering communication, 
sending to JIC for approval. Requests from schools in Genesee Schools for testing. MDE did not 
send information out, food providers did. OCR inquiry about "exporting" Flint water issue via 
sale at Farmer Market-type events. 

LARA: No update 

DEQ: Spoke with gentleman with interest in providing support. Working with him to connect with 

right people. Citizen calls coming from our own Drinking Water Laboratory. Having a planning 
meeting at EEC to prioritize DEQ, DHHS, LARA, and MDE to provide consistency in message. GIS 
mapping for lead service lines is complete (DNR GIS). 

Human Services: Clear that our second order of pitchers came in. Nothing else procured. MDE reports work 

today with GISD to secure data. Two specific data spreadsheets, one with students within 
impacted zip codes ages 5-10 (as requested by DHHS) and a larger spreadsheet with students 
within impacted zip codes ages 0-21+ (as requested by State Budget Office). Both posted on 
Activity Log and SitRep for today 

Red Cross: Volunteer reception area was open all day. Continuing to assemble test kits. 

MNG: Question about pods using strict military discipline (1 case per household). Answer is 

no. Using judgement at pods and handing out cases accordingly 

MSP: No update 
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DOC: 


No update 


DTMB: 


Continue to work on requests. Stopped production on printing, awaiting Community Health 
(DHHS) to approve. Door handle cards/recycling pamphlets available for delivery tomorrow to 
Flint 


GIS: 


Created maps of schools for LARA. Available. Religious and health care facilities. Connectivity 
issue was localized, not widespread. 


Local EOC: 


No update (at meeting with Red Cross) 


Logistics: 


Warehouse proposal and recommendation up to Cap for approval. Options are very 
limited. Request for donation management personnel to assist team (need 2 people). 


FEMA: 


No update 


Planning: 


No update 


Finance: 


No update 


Recovery: 


Did get paper backlogged, Red Cross resources completed. GIS has information (logins) to tally 
backlogged information 


JIC/PIO: 


Partnership meeting at 3pm. MNG attended to dispel rumors. ID required signs floating 
around social media. They have been removed from sites. Will post Town Hall on web 
page. FOIA release (Progress Michigan found January email about water distribution). More 
information to come 


Information on move tomorrow: 












Meet at GOB (7150 Harris Road) at 7:45am, please. Enter main entrance. T here 

are detours that will utilize outside entrances (bring coats). Need to locate 

correct PC for department (MSP-EOC-MDEDUCTN). Bring cel! phones as phones 
may not be working at this point. Take whatever you need that is specific to 


your agency. State badges will allow access to facility. Be patient with them as 
there is a lot of construction still going on. We should be able to be operational 
in there tomo 






Next call: 


09:30 tomorrow (Friday) 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 3:37 PM 

To: Schneider, Richard (DHHS) 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE); Golzynski, Diane (MDE); MSP-EOC-MDCH 

Subject: RE: Clarity to data request from GISD 


David Treder, Ph.D. 

Genesee Intermediate School District 

810 - 591-4971 

dtreder@geneseeisd.org 


From: Schneider, Richard (DHHS) 

Sent: Thursday, January 28, 2016 3:37 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE); Golzynski, Diane (MDE); MSP-EOC-MDCH 
Subject: RE: Clarity to data request from GISD 

Hello Kevin, 

Do you have a contact number? It may be easier to call and reduce the back and forth. 
Thank you, 

Richard Schneider, MS 

WIC System Management Specialist 

Michigan Department of Health and Human Services, WIC Division 

320 S. Walnut 

Lansing, Ml 48913 

Voice: 517-241-3595 

Fax: 517-335-8835 

Email: schneiderrl (Smichigan.gov 


Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named recipient(s) 
and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution of 
this communication^) is expressly prohibited. If you are not the intended recipient, please contact the sender by reply 
e-mail and destroy any and all copies of the original message. 

Any interpretations contained in this memorandum represent the understanding and the opinions of the author, are 
intended to provide guidance to Department of Community staff based upon information provided by staff and do not 
represent a legal position or interpretation of the Department. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 3:33 PM 

To: Schneider, Richard (DHHS) < SchneiderRl@rnichigan.gov > 


164 




Cc: Burgess, Louis (MDE) < bureessi(5)mich igan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >; Golzynski, Diane 
(MDE) < GolzvnskiD(5)michigan.gov >; MSP-EOC-MDCH < MSP-EOC-MDCH(5)michigan.gov > 

Subject: RE: Clarity to data request from GISD 

Richard 

For clarification: 

The Zip Codes indicated are associated with the residence of the students. The district listing encompasses students 
identified as residing in any of the provided zip codes. Are you requesting that each district listing provide what specific 
zip codes the students reside in? I'm trying to understand the request prior to sharing it with GISD. 

Kevin 


From: Schneider, Richard (DHHS) 

Sent: Thursday, January 28, 2016 3:25 PM 
To: MSP-EOC-M DEDUCTN 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE); Golzynski, Diane (MDE); MSP-EOC-MDCH 
Subject: RE: Clarity to data request from GISD 

Thank you Kevin, 

Is it possible to also get the table of school districts as provided previously with these zip codes for the school district on 
it? 


Something like: 





Overlapping Zip 
Codes 

Operating District 

_0 

_1 

2 

3 

_ 4 

_5 

_6 

1 

_8 

_9 

_1 


Please let me know and have a great day, 

Richard Schneider, MS 

WIC System Management Specialist 

Michigan Department of Health and Human Services, WIC Division 

320 S. Walnut 

Lansing, Ml 48913 

Voice: 517-241-3595 

Fax: 517-335-8835 

Email: schneiderrl(a)michigan.gov 


Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named recipient(s) 
and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution of 
this communication(s) is expressly prohibited. If you are not the intended recipient, please contact the sender by reply 
e-mail and destroy any and all copies of the original message. 

Any interpretations contained in this memorandum represent the understanding and the opinions of the author, are 
intended to provide guidance to Department of Community staff based upon information provided by staff and do not 
represent a legal position or interpretation of the Department. 
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From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 2:27 PM 

To: Schneider, Richard (DHHS) < SchneiderRl(5)michigan.gov > 

Cc: Burgess, Louis (MDE) < bureessl(5)michigan.gov >: Moss, Marla (MDE) < MossMl(5>michigan.gov >; Golzynski, Diane 
(MDE) <GolzynskiD(S)michigan.gov >; MSP-EOC-MDCH < MSP-EOC-MDCH(S>michigan.gov > 

Subject: FW: Clarity to data request from GISD 

Richard 

Here is the updated chart, inclusive of two additional zip codes, as requested 
Kevin 


From: Treder, David rmailto:dtreder@qeneseeisd.orql 
Sent: Thursday, January 28, 2016 2:26 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 


5-10 year olds, by zip code, all kids and kids within the Water System. 

(someone may notice slight differences in the number of kids -as I spot-check addresses. I'm making adjustments) 


ZIP_CODE 

ALL 

Water_System 

48458 

1455 

♦ 

48501 

8 

8 

48502 

29 

27 

48503 

1629 

1625 

48504 

2191 

1534 

48505 

1702 

1315 

48506 

1991 

1110 

48507 

2159 

1305 

48509 

534 

2 

48519 

460 

« 

48529 

764 

14 

48532 

1276 

171 
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From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michioan.qov l 
Sent: Thursday, January 28, 2016 1:40 PM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 
Dave 

Department of Health and Human Services (DHHS) is requesting the 5-10 year old data from an additional two Zip 
Codes: 

48509 and 48519 

Is it possible for GISD to run that data as provided below for other Zip Codes? 

Thanks again. 

Kevin 


From: Treder, David f mailto:dtreder@qeneseeisd.orql 
Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified (from the Fall 2015 
MSDS Submission) 

- I've attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with the numbers I 
produced) 

Here are 

1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age between 2.0 
and 2.99... will be 2). I can easily change the current date or the function, if you'd like something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn't examine all +13,000 addresses - my overall impression is that these estimates are pretty 
good). Water_System = the kids with these Zip_Codes that are within the Flint Water System; ALL = all the kids with 
these Zip_Codes (both inside and outside the Flint Water System). 

Students, Ages 5 to 10, by Zip Code 


ZIP CODE 

ALL 

Water System 

48458 

1454 

0 

48501 

8 

8 

48502 

29 

27 

48503 

1627 

1623 

48504 

2190 

1533 

48505 

1702 

1315 


167 



48506 

1990 

1113 

48507 

2156 

1303 

48529 

763 

3 

48532 

1274 

171 

TOTAL 

13193 

7096 


Dave 


David Treder, Ph.D. 

Genesee Intermediate School District 

810 - 591-4971 

dtreder@genesee isd.org 


From: MSP-EOC-MDEDUCTN imailto : MSP-EOC-M DEDUCTN@michioan.aov 1 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 

Kevin again. 

I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 






48501 ,48502, 485 03,48504,48505, 48506 ,48 507, 48 529,48532, 48551,48553, 48458 


I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Richard 

For clarification: 

The Zip Codes indicated are associated with the residence of the students. The district listing encompasses students 
identified as residing in any of the provided zip codes. Are you requesting that each district listing provide what specific 
zip codes the students reside in? I'm trying to understand the request prior to sharing it with GISD. 

Kevin 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 3:33 PM 
Schneider, Richard (DHHS) 

Burgess, Louis (MDE); Moss, Marla (MDE); Golzynski, Diane (MDE); MSP-EOC-MDCH 
RE: Clarity to data request from GISD 


From: Schneider, Richard (DHHS) 

Sent: Thursday, January 28, 2016 3:25 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE); Golzynski, Diane (MDE); MSP-EOC-MDCH 
Subject: RE: Clarity to data request from GISD 

Thank you Kevin, 

« 

Is it possible to also get the table of school districts as provided previously with these zip codes for the school district on 
it? 


Something like: 




- 

Overlapping Zip 
Codes 

Operating District 


_1 

_2 

_3 

_ 4 

_5 

_6 

7 

_8 

_9 

_1 


Please let me know and have a great day, 

Richard Schneider, MS 

W1C System Management Specialist 

Michigan Department of Health and Human Services, WIC Division 

320 S. Walnut 

Lansing, Ml 48913 

Voice: 517-241-3595 

Fax: 517-335-8835 

Email: schneiderrl(S)michigan.Eov 


Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named recipient(s) 
and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution of 
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this communication^) is expressly prohibited. If you are not the intended recipient, please contact the sender by reply 
e-mail and destroy any and all copies of the original message. 


Any interpretations contained in this memorandum represent the understanding and the opinions of the author, are 
intended to provide guidance to Department of Community staff based upon information provided by staff and do not 
represent a legal position or interpretation of the Department. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 2:27 PM 

To: Schneider, Richard (DHHS) < SchneiderRl@michiEan.gov > 

Cc: Burgess, Louis (MDE) < burEessl@michiean.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >: Golzynski, Diane 
(MDE) < GolzynskiD@michigan.gov >: MSP-EOC-MDCH < MSP-EOC-MDCH@michigan.gov > 

Subject: FW: Clarity to data request from GISD 

Richard 

Here is the updated chart, inclusive of two additional zip codes, as requested 
Kevin 


From: Treder, David [mailto:dtreder@Qeneseeisd.ora' 
Sent: Thursday, January 28, 2016 2:26 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 


5-10 year olds, by zip code, all kids and kids within the Water System. 

(someone may notice slight differences in the number of kids - as I spot-check addresses, I’m making adjustments) 


ZIPCODE 

ALL 

Water_System 

48458 

1455 

» 

48501 

8 

8 

48502 

29 

27 

48503 

1629 

1625 

48504 

2191 

1534 

48505 

1702 

1315 

48506 

1991 

1110 

48507 

2159 

1305 

48509 

534 

2 

48519 

460 

♦ 

48529 

764 

14 

48532 

1276 

171 
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From: MSP-EOC-MDEDUCTN rmaiito:MSP-EOC-MDEDUCTN@michiaan.gov l 
Sent: Thursday, January 28, 2016 1:40 PM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 
Dave 

Department of Health and Human Services (DHHS) is requesting the 5-10 year old data from an additional two Zip 
Codes: 

48509 and 48519 

Is it possible for GISD to run that data as provided below for other Zip Codes? 

Thanks again. 

Kevin 


From: Treder, David rmaiito:dtreder@aeneseeisd.orq l 
Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified (from 
MSDS Submission) 

-- I've attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with the 
produced) 

Here are 

1) For age, i used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age between 2.0 
and 2.99... will be 2). I can easily change the current date or the function, if you'd like something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn't examine all +13,000 addresses -my overall impression is that these estimates are pretty 
good), Water_System = the kids with these Zip_Codes that are within the Flint Water System; ALL = all the kids with 
these Zlp_Codes (both inside and outside the Flint Water System). 

Students, Ages 5 to 10, by Zip Code 


ZIP CODE 

ALL 

Water System 

48458 

1454 

0 

48501 

8 

8 

48502 

29 

27 
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the Fall 2015 
numbers I 




48503 

1627 

1623 

48504 

2190 

1533 

48505 

1702 

1315 

48506 

1990 

1113 

48507 

2156 

1303 

48529 

763 

3 

48532 

1274 

171 

TOTAL 

13193 

7096 

Dave 




David Treder, Ph.D. 

Genesee Intermediate School District 

810 - 591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiaan.aov l 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 

Kevin again. 

I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 


48501,48502,48503,48504,48505,48506,48507,48529,48532,48551,48553,48458 


I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 
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Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 



RETAIN THIS IMA GF 
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RETAIN THIS St^lAGE 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 2:54 PM 
Walters, Kevin (MDE) 

Spreadsheet data to transfer to SEOC 

Copy of DST_FIINT_WATER_ALL_AG ES.xlsx; Copy of FLINT SNP Schools Enrollment 
CACFP ADA - 20160125.xls 


See attached 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 2:27 PM 
Schneider, Richard (DHHS) 

Burgess, Louis (MDE); Moss, Maria (MDE); Golzynski, Diane (MDE); MSP-EOC-MDCH 
FW: Clarity to data request from GISD 


Richard 

Here is the updated chart, inclusive of two additional zip codes, as requested 
Kevin 


From: Treder, David [mailto:dtreder@geneseeisd.org] 
Sent: Thursday, January 28, 2016 2:26 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 


5-10 year olds, by zip code, all kids and kids within the Water System. 

(someone may notice slight differences in the number of kids - as I spot-check addresses, I'm making adjustments) 


ZIP_CODE 

ALL 

Water_System 

48458 

1455 

♦ 

48501 

8 

8 

48502 

29 

27 

48503 

1629 

1625 

48504 

2191 

1534 

48505 

1702 

1315 

48506 

1991 

1110 

48507 

2159 

1305 

48509 

534 

2 

48519 

460 

• 

48529 

764 

14 

48532 

1276 

171 
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From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiaan.aovl 
Sent: Thursday, January 28, 2016 1:40 PM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 
Dave 

Department of Health and Human Services (DHHS) is requesting the 5-10 year old data from an additional two Zip 
Codes: 

48509 and 48519 

Is it possible for GISD to run that data as provided below for other Zip Codes? 

Thanks again. 

Kevin 


From: Treder, David [~mailto:dtreder(5)aeneseeisd.ora1 
Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified (from the Fall 2015 
MSDS Submission) 

-- I've attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with the numbers I 
produced) 

Here are 

1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age between 2.0 
and 2.99... will be 2). I can easily change the current date or the function, if you'd like something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn’t examine all +13,000 addresses - my overall impression is that these estimates are pretty 
good). Water_System = the kids with these Zip_Codes that are within the Flint Water System; ALL = all the kids with 
these Zip_Codes (both inside and outside the Flint Water System). 

Students, Ages 5 to 10, by Zip Code 


ZIP CODE 

ALL 

Water Svstem 

48458 

1454 

0 

48501 

8 

8 

48502 

29 

27 

48503 

1627 

1623 

48504 

2190 

1533 

48505 

1702 

1315 


177 




48506 

1990 

1113 

48507 

2156 

1303 

48529 

763 

3 

48532 

1274 

171 

TOTAL 

13193 

7096 

Dave 




David Treder, Ph.D. 

Genesee Intermediate School District 

810 - 591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN mailto:MSP-EOC-MDEDUCTN@michiqan.qov 1 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 

Kevin again. 

I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 




48501,48502,48503,48 504 ,48505,48506, 48 507,48529,48532,48551,48553, 48458 




I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



RETA’.M THIS IMAGE 
RETAIN TH13 IMAGE 



RETAIN 'iVaS IMAGE 
RETAIN THIS IMAGE 


179 



MSP-EOC-MDEDUCTN 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 2:26 PM 
Treder, David 
Hagel, Lisa 

RE: Clarity to data request from GISD 


Thanks Dave. 


From: 

Sent: 

To: 

Cc: 

Subject: 


From: Treder, David [mailto:dtreder@geneseeisd.org] 
Sent: Thursday, January 28, 2016 2:26 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 


5-10 year olds, by zip code, all kids and kids within the Water System. 

(someone may notice slight differences in the number of kids - as I spot-check addresses, I'm making adjustments) 


ZIP_CODE 

ALL 

Water_System 

48458 

1455 

* 

48501 

8 

8 

48502 

29 

27 

48503 

1629 

1625 

48504 

2191 

1534 

48505 

1702 

1315 

48506 

1991 

1110 

48507 

2159 

1305 

48509 

534 

2 

48519 

460 

■ 

48529 

764 

14 

48532 

1276 

171 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiQan.aov1 
Sent: Thursday, January 28, 2016 1:40 PM 
To: Treder, David 
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Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 
Dave 

Department of Health and Human Services (DHHS) is requesting the 5-10 year old data from an additional two Zip 
Codes: 

48509 and 48519 

Is it possible for GISD to run that data as provided below for other Zip Codes? 

Thanks again. 

Kevin 


From: Treder, David f mailto:dtreder@qeneseeisd.orQ l 
Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified (from the Fall 2015 
MSDS Submission) 

-- I've attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with the numbers I 
produced) 


Here are 

1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age between 2.0 
and 2.99... will be 2). lean easily change the current date or the function, if you'd like something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn't examine all +13,000 addresses - my overall impression is that these estimates are pretty 
good). Waterjjystem = the kids with these Zip_Codes that are within the Flint Water System; ALL = all the kids with 
these Zip_Codes (both inside and outside the Flint Water System). 


Students, Ages 5 to 10, by Zip Code 


ZIP CODE 

ALL 

Water Sv 

48458 

1454 

0 

48501 

8 

8 

48502 

29 

27 

48503 

1627 

1623 

48504 

2190 

1533 

48505 

1702 

1315 

48506 

1990 

1113 

48507 

2156 

1303 
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48529 

763 

3 

48532 

1274 

171 

TOTAL 

13193 

7096 


Dave 


David Treder, Ph.D. 

Genesee Intermediate School District 

810 - 591-4971 

dtreder@geneseeisd.ore 


From: MSP-EOC-MDEDUCTN fmailto : MSP-EQC-M DEDUCTN@michioan.aovl 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 

Kevin again. 

I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 

^8501, 48502, 48503, 48504,48505,48506,48507,48529,48532, 48551, 48553, 48458 
I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 20X6 1:49 PM 

To: Schneider, Richard (DHHS) 

Cc: Golzynski, Diane (MDE); Burgess, Louis (MDE); Moss, Marla {MDE); MSP-EOC-MDCH 

Subject: RE: Clarity to data request from GISD 

Attachments: Copy of DST_FUNT_WATER_ALL_AGES.xlsx 

Sorry. Find attachment attached to this correspondence 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 1:37 PM 

To: Schneider, Richard (DHHS) 

Cc: Golzynski, Diane (MDE); Burgess, Louis (MDE); Moss, Marla (MDE); MSP-EOC-MDCH 
Subject: RE: Clarity to data request from GISD 

Richard, 

In response (see response in red): 

1. Was this data run only for Flint School District schools or all schools that overlap these Zip codes? 

It is our understanding that data was run for all schools that overlap the stated Zip Codes under discretion of 
GISD 

2. What were the schools that this data represents? 

All schools within impacted Zip Codes (Public and PSA). I do not see evidence in data spreadsheet that 
Private/Parochial are included 

3. Were parochial schools, homeschoolers, or charter schools included in the numbers below? 

PSA (Charter Schools) were included, according to the data spreadsheet. I do not see evidence that 
Private/Parochial/Home Schools were included. That may be outside the immediate scope of GISD 

4. David references a "Fall 2015 MSDS Submission". I used 2014-2015 data from the following MDE site 

f https://www.mischooIdata.org/DistrictSchoolProfiles/EntitvSummarv/SchoolDataFile.asDx L Specifically, I used 
the Educational Entity Master file and the Student Count file for different school districts. Are these comparable 
data sources? I used the K-6 th grade to approximate 5-10 year olds as I couldn't find a data file with age. 

My opinion would be that Dave's use of MSDS Submission from Fall 2015 would be more accurate in the 
immediate than that of the 2014-15 data sets. He was able to filter via age component by using MSDS 
submission data 

5. Do you have a recommendation on the best data source to use for estimating the number of kids attending 
school districts that overlap the zipcodes provided below. 

Dave has provided an additional spreadsheet upon our request that represents age-specific data, by age and 
entity for all Public and PSA entities that are have students residing within impacted Zip Codes (see attached) 
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Also, there was a change in the Zip codes our administration is using for this effort. They are now using the following zip 
codes: 

48501, 48502, 48503, 48504, 48505, 48506, 48507, 48509, 485 19, 485297485321 

If possible, we would like to see the addition of the two new zip codes, but please let me know if this is a possibility. 

I will forward a request to Dave to pull data from the additional two Zip Codes today. 


Please let me know if you need anything additional, Richard. I have attached the additional (all ages) document for 
review. I will send updated information (two new Zip Codes) to your attention upon our receipt of that documentation. 

Kevin 


From: Schneider, Richard (DHHS) 

Sent: Thursday, January 28, 2016 1:23 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Golzynski, Diane (MDE); Burgess, Louis (MDE); Moss, Marla (MDE); MSP-EOC-MDCH 
Subject: RE: Clarity to data request from GISD 

Hello Kevin, 

Thank you for the information. I did have some follow up questions - 

1. Was this data run only for Flint School District schools or all schools that overlap these Zip codes? 

2. What were the schools that this data represents? 

3. Were parochial schools, homeschoolers, or charter schools included in the numbers below? 

4. David references a "Fall 2015 MSDS Submission". I used 2014-2015 data from the following MDE site 
(https://www.mischooldata.ore/District5choolProfiles/EntitvSummarv/SchoolDataFile.aspx) . Specifically, I used 
the Educational Entity Master file and the Student Count file for different school districts. Are these comparable 
data sources? I used the K-6 th grade to approximate 5-10 year olds as I couldn't find a data file with age. 

5. Do you have a recommendation on the best data source to use for estimating the number of kids attending 
school districts that overlap the zipcodes provided below. 

Also, there was a change in the Zip codes our administration is using for this effort. They are now using the following zip 
codes: 

pi j ■ t *» tt ****** i m 1 *■*.*,*. ^ - 

48501,48502,48503,48504,48505,48506, 48507,48509,48519,48529,48532; 


If possible, we would like to see the addition of the two new zip codes, but please let me know if this is a possibility. 

Thank you and have a great day, 

Richard Schneider, MS 

WIC System Management Specialist 

Michigan Department of Health and Human Services, WIC Division 

320 S. Walnut 

Lansing, Ml 48913 

Voice: 517-241-3595 

Fax: 517-335-8835 

Email: schneiderrl(5)michigan.gov 
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Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named recipient(s) 
and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution of 
this communication(s) is expressly prohibited. If you are not the intended recipient, please contact the sender by reply 
e-mail and destroy any and all copies of the original message. 

Any interpretations contained in this memorandum represent the understanding and the opinions of the author, are 
intended to provide guidance to Department of Community staff based upon information provided by staff and do not 
represent a legal position or interpretation of the Department. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 12:21 PM 

To: Schneider, Richard (DHHS) < SchneiderRl@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzynskiD<S)michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov >: Moss, Marla 
(MDE) <MossMl@michigan.gov> : MSP-EOC-MDCH <MSP-EOC-MDCH@michigan.gov > 

Subject: FW: Clarity to data request from GISD 

Richard, 

Please find data requested below in relation to 5-10 year old students within impacted Flint zip codes. Notice that Dave 
also provided data, by zip code, and by two categories (ALL and Water_System). He explains that in his narrative. 

Please let me know if you need anything else. 

Kevin 


From: Treder, David rmailto:dtreder@Qeneseeisd.oral 
Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified (from the Fall 2015 
M5DS Submission) 

-- I've attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with the numbers I 
produced) 

Here are 

1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age between 2.0 
and 2.99... will be 2). I can easily change the current date or the function, if you'd like something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn't examine all +13,000 addresses - my overall impression is that these estimates are pretty 
good). Water_System = the kids with these Zip_Codes that are within the Flint Water System; ALL = all the kids with 
these Zip_Codes (both inside and outside the Flint Water System). 

Students, Ages 5 to 10, by Zip Code 
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ZIP CODE 

ALL 

Water Sv: 

48458 

1454 

0 

48501 

8 

8 

48502 

29 

27 

48503 

1627 

1623 

48504 

2190 

1533 

48505 

1702 

1315 

48506 

1990 

1113 

48507 

2156 

1303 

48529 

763 

3 

48532 

1274 

171 

TOTAL 

13193 

7096 


Dave 


David Treder, Ph.D. 

Genesee Intermediate School District 

810-591-4971 

dtreder@eeneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailtoiMSP-EOC-MDEDUCTNOimichiaan.aovl 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 


Kevin again. 


I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 


I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 


£8501, 48502, 48503,48504,48505,48506,48507,48529,48532, 48551, 48553, 48458 










I would need a total for each zip code and an overall number. 
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Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIft IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN mis IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 1:45 PM 
Burgess, Louis (MDE) 

RE: Name of regional manager at Sodexo? 


Copy that 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 28, 2016 1:43 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Name of regional manager at Sodexo? 


Begin forwarded message: 

From: "Willingham, Stephanie (MDE)” < WillinghamS@michigan.gov > 

Date: January 28, 2016 at 1:32:31 PM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Cc: "Golzynski, Diane (MDE)" <GolzvnskiD@michigan.gov > 

Subject: RE: Name of regional manager at Sodexo? 

Bernard Gladney 

Stephanie Willingham 
Consultant Manager 
School Nutrition Programs 
517-335-4289 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 28, 2016 1:20 PM 

To: Willingham, Stephanie (MDE) <WillinghamS@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov > 

Subject: Fwd: Name of regional manager at Sodexo? 


Can you send Kevin the name? 

Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Date: January 28, 2016 at 1:05:28 PM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Subject: Name of regional manager at Sodexo? 
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Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 




RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 28, 2016 1:41 PM 

To: 

Burgess, Louis (MDE) 

Cc: 

Moss, Marla (MDE); Golzynski, Diane (MDE) 

Subject: 

FW: Clarity to data request from GISD 

FYI 



I have forwarded to Dave an additional request for two new Zip Codes, per Richard (DHHS) 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 1:40 PM 

To: Treder, David’ 

Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 
Dave 

Department of Health and Human Services (DHHS) is requesting the 5-10 year old data from an additional two Zip 
Codes: 

48509 and 48519 

Is it possible for GISD to run that data as provided below for other Zip Codes? 

Thanks again. 

Kevin 


From: Treder, David f mailto:dtreder@aeneseeisd.orq' 

Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified (from the Fall 2015 
MSDS Submission) 

- I've attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with the numbers I 
produced) 

Here are 

1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age between 2.0 
and 2.99... will be 2). I can easily change the current date or the function, if you'd like something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn't examine all +13,000 addresses - my overall impression is that these estimates are pretty 
good). Water_System = the kids with these Zip_Codes that are within the Flint Water System; ALL = all the kids with 
these Zip_Codes (both inside and outside the Flint Water System). 
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Students, Ages 5 to 10, by Zip Code 


ZIP CODE 

ALL 

Water System 

48458 

1454 

0 

48501 

8 

8 

48502 

29 

27 

48503 

1627 

1623 

48504 

2190 

1533 

48505 

1702 

1315 

48506 

1990 

1113 

48507 

2156 

1303 

48529 

763 

3 

48532 

1274 

171 

TOTAL 

13193 

7096 


Dave 


David Treder, Ph.D. 

Genesee Intermediate School District 

810 - 591-4971 

dtreder@eeneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EQC-MDEDUCTN@michioan.aovl 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 

Kevin again. 


I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 


I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 






'.••.ri'jnijfpQ M-T* '-*■<***#>* 


;48 501, 48502, 48503, 48504,48505, 48506, 485 07, 48529,48532,48551,485 53 , 4845 8 


I would need a total for each zip code and an overall number. 
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Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335*3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 28, 2016 1:40 PM 

To: 

Treder, David 

Cc: 

Hagel, Lisa 

Subject: 

RE: Clarity to data request from GISD 

Dave 



Department of Health and Human Services (DHHS) is requesting the 5-10 year old data from an additional two Zip 
Codes: 

48509 and 48519 

Is it possible for GISD to run that data as provided below for other Zip Codes? 

Thanks again. 

Kevin 


From: Treder, David [mailto:dtreder@geneseeisd.org] 

Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified (from the Fall 2015 
MSDS Submission) 

-- I've attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with the numbers I 
produced) 

Here are 

1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age between 2.0 
and 2.99... will be 2). I can easily change the current date or the function, if you'd like something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn't examine all +13,000 addresses - my overall impression is that these estimates are pretty 
good). Water_System = the kids with these Zip_Codes that are within the Flint Water System; ALL = all the kids with 
these Zip_Codes (both inside and outside the Flint Water System). 

Students, Ages 5 to 10, by Zip Code 


ZIP CODE 

ALL 

Water System 

48458 

1454 

0 

48501 

8 

8 

48502 

29 

27 

48503 

1627 

1623 
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48504 

2190 

1533 

48505 

1702 

1315 

48506 

1990 

1113 

48507 

2156 

1303 

48529 

763 

3 

48532 

1274 

171 

TOTAL 

13193 

7096 


Dave 


David Treder, Ph.D. 

Genesee Intermediate School District 

810 - 591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiaan.aov l 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 

Kevin again. 

I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 


.. . . ■ I- I »»l % H| ») »I <1 * • » t.-K-Htit .M il M mm* f -- -- 

48 501,48502,48503,48504,48505, 485 06,48507, 48 529,48532,48551,4 8553 , 48458 


I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 


Louis Burgess 
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Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 1:37 PM 
Schneider, Richard {DHHS) 

Golzynski, Diane (MDE); Burgess, Louis (MDE); Moss, Marla (MDE); MSP-EOC-MDCH 
RE: Clarity to data request from GISD 


Richard, 

In response (see response in red): 


1. Was this data run only for Flint School District schools or all schools that overlap these Zip codes? 

It is our understanding that data was run for all schools that overlap the stated Zip Codes under discretion of 
GISD 

4 

2. What were the schools that this data represents? 

All schools within impacted Zip Codes (Public and PSA). 1 do not see evidence in data spreadsheet that 
Private/Parochial are included 

3. Were parochial schools, homeschoolers, or charter schools included in the numbers below? 


PSA (Charter Schools) were included, according to the data spreadsheet. I do not see evidence that 
Private/Parochial/Home Schools were included. That may be outside the immediate scope of GISD 


4. 


David references a "Fall 2015 MSDS Submission". I used 2014-2015 data from the following MDE site 
(https://www.mischooldata.ore/DistrictSchoolProfiles/EntitvSummarv/SchoolDataFile.aspx ). Specifically, I used 


/WVW' • t %. , k. . I Ik. J • .1 ... k * fi*? 

the Educational Entity Master file and the Student Count file for different school districts. Are these comparable 


data sources? I used the K-6 th grade to approximate 5-10 year olds as I couldn't find a data file with age. 


My opinion would be that Dave's use of MSDS Submission from Fall 2015 would be more accurate in the 
immediate than that of the 2014-15 data sets. He was able to filter via age component by using MSDS 
submission data 


5. Do you have a recommendation on the best data source to use for estimating the number of kids attending 
school districts that overlap the zipcodes provided below. 

Dave has provided an additional spreadsheet upon our request that represents age-specific data, by age and 
entity for all Public and PSA entities that are have students residing within impacted Zip Codes (see attached) 


Also, there was a change in the Zip codes our administration is using for this effort. They are now using the following zip 
codes: 


48501, 48502, 48503, 48504, 48505, 48506, 48507/ 48509, 48519, 48529, 48532; 


If possible, we would like to see the addition of the two new zip codes, but please let me know if this is a possibility. 


I will forward a request to Dave to pull data from the additional two Zip Codes today. 


■S 
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Please let me know if you need anything additional, Richard. I have attached the additional (all ages) document for 
review. I will send updated information (two new Zip Codes) to your attention upon our receipt of that documentation. 

Kevin 


From: Schneider, Richard (DHHS) 

Sent: Thursday, January 28, 2016 1:23 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Golzynski, Diane (MDE); Burgess, Louis (MDE); Moss, Marla (MDE); MSP-EOC-MDCH 
Subject: RE: Clarity to data request from GISD 


Hello Kevin, 

Thank you for the information. I did have some follow up questions - 


1 . 

2 . 

3. 

4. 



Was this data run only for Flint School District schools or all schools that overlap these Zip codes? 

What were the schools that this data represents? 

Were parochial schools, homeschoolers, or charter schools included in the numbers below? 

David references a "Fall 2015 MSDS Submission". I used 2014-2015 data from the following MDE site 
(https://www.mischooldata.org/DistrictSchoolProfiles/EntitvSummarv/SchoolDataFile.aspx) . Specifically, I used 
the Educational Entity Master file and the Student Count file for different school districts. Are these comparable 
data sources? I used the K-6 th grade to approximate 5-10 year olds as I couldn't find a data file with age. 

Do you have a recommendation on the best data source to use for estimating the number of kids attending 
school districts that overlap the zipcodes provided below. 


Also, there was a change in the Zip codes our administration is using for this effort. They are now using the following zip 
codes: 

a* -i- H w wwi* ♦ n > nhutt • \ * t > * *- , i. j i j >iN»i <i w n-^ o <i .I ^ ^iwuwr r h ii % bc*»v» • mQBq m nw >*-»-<.' % ? ww*. -'-■■-■jm 

48501, 4850 2, 4 850 3 , 48504, 48505, 48506, 48507 , 4 8509, 48 5 19, 485 29, 48532: 

If possible, we would like to see the addition of the two new zip codes, but please let me know if this is a possibility. 


Thank you and have a great day, 

Richard Schneider, MS 

WIC System Management Specialist 

Michigan Department of Health and Human Services, WIC Division 

320 S. Walnut 

Lansing, Ml 48913 

Voice: 517-241-3595 

Fax: 517-335-8835 

Email: schneiderrl(5)michigan.gov 


Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named recipient(s) 
and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution of 
this communication(s) is expressly prohibited. If you are not the intended recipient, please contact the sender by reply 
e-mail and destroy any and all copies of the original message. 
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Any interpretations contained in this memorandum represent the understanding and the opinions of the author, are 
intended to provide guidance to Department of Community staff based upon information provided by staff and do not 
represent a legal position or interpretation of the Department. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 12:21 PM 

To: Schneider, Richard (DHHS) < SchneiderRl(5)michiean.gov > 

Cc: Golzynski, Diane (MDE) < GolzynskiD<5>michigan.gov >: Burgess, Louis (MDE) < burgessl(£>michigan.gov >: Moss, Marla 
(MDE) < MossMl(5)michigan.gov >; MSP-EOC-MDCH <MSP-EOC-MDCH(a)michigan.gov > 

Subject: FW: Clarity to data request from GISD 

Richard, 

Please find data requested below in relation to 5-10 year old students within impacted Flint zip codes. Notice that Dave 
also provided data, by zip code, and by two categories (ALL and Water_System). He explains that in his narrative. 

Please let me know if you need anything else. 

•* 

Kevin 


From: Treder, David rmailto:dtreder(3)qeneseeisd.orq1 
Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified (from the Fall 2015 
MSDS Submission) 

-- I’ve attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with the numbers I 
produced) 

Here are 

1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age between 2.0 
and 2.99... will be 2). I can easily change the current date or the function, if you’d like something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn't examine all +13,000 addresses - my overall impression is that these estimates are pretty 
good). Water_System = the kids with these Zip_Codes that are within the Flint Water System; ALL = all the kids with 
these Zip_Codes (both inside and outside the Flint Water System). 

Students, Ages 5 to 10, by Zip Code 


ZIP CODE 

ALL 

Water System 

48458 

1454 

0 

48501 

8 

8 

48502 

29 

27 

48503 

1627 

1623 
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48504 

2190 

1533 

48505 

1702 

1315 

48506 

1990 

1113 

48507 

2156 

1303 

48529 

763 

3 

48532 

1274 

171 

TOTAL 

13193 

7096 


Dave 


David Treder, Ph.D. 

Genesee Intermediate School District 

810 - 591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN f mailto:MSP-EOC-MDEDUCT14@michiqan.qov1 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD ■ 

p 

Dave, 


Kevin again. 

I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 


I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 


H i f i ■ ■ 1 il »« p* i . P.-.* >V ■ -v M i i> 1 1 ■"■tip i »P 

48501,48502,48503,48504,48505,48506,48507,48529,48532,48551,48553,48458 


I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 


Louis Burgess 
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Michigan Department of Education 
Emergency Management Coordinator 
(517} 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 1:13 PM 
Burgess, Louis (MDE) 

FW: Clarity to data request from GISD 


Looping you into conversation between Lisa (GISD Superintendent) and us 

Original Message 

From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 1:04 PM 

To: 'Hagel, Lisa' 

Subject: RE: Clarity to data request from GISD 
Lisa 

Thanks again. GISD has been outstanding in assisting in efforts for both MDE and in the State Emergency Operations 
Center. 

Much appreciated! 

Have a great day and please reach out if you need anything. 

Kevin 

Original Message 

From: Hagel, Lisa [mailto:lhagel@geneseeisd.org] 

Sent: Thursday, January 28, 2016 1:02 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Re: Clarity to data request from GISD 

No apologies needed, we are happy to provide any assistance and guidance possible. 

Thank-you for the information. 

Lisa 

Lisa Hagel, Ed.D. 

Superintendent 
Genesee Intermediate 
School District 
810-591-4402 

> On Jan 28, 2016, at 12:59 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov> wrote: 

> 

> Absolutely, Lisa. I apologize for not providing that synopsis. 

> 

> 1. The information relative to 5-10 year old students was requested of MDE by Richard Schneider, who is with the 
WIC division of Michigan Department of Health and Human Services (DHHS). That information, as is typical, is also 
being shared within the electronic systems at the State Emergency Operations Center (SEOC). 

> 
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> 2. The information relative to 0-3 and 4/5 year old students within the impacted Flint zip codes was requested by 
Kyle Guerrant, Deputy Superintendent at MDE in response to a request by State Budget Office (SBO). 

> 

> The added age-specific information is invaluable, as it provides information associated with MDE/SEOC response to 
requests and programming options. 

> 

> I also apologize for the duplicative requests. We have continued to request departments utilize this email address to 
funnel questions to/from, in an effort to alleviate that. This email address is assigned to the department (MDE) as it 
relates to the Flint Water situation and Emergency response. 

> 

> I hope this helps. Thank you for your assistance and patience. Please let me know if I can help or clarify further. 

> 

> Kevin 

> 

> — Original Message — 

> From: Hagel, Lisa [mailto:lhagel@geneseeisd.org] 

> Sent: Thursday, January 28, 2016 12:50 PM 
>To: MSP-EOC-MDEDUCTN 

>Cc: Treder, David 

> Subject: Re: Clarity to data request from GISD 

> 

> Kevin, 

> Can you please let me know who or which departments you are sharing this information with? I am receiving so many 
duplicative requests, I just want to ensure the right contacts receive what is needed. 

> Thank you for your assistance and effective work with Dr. Tender and GISD. 

> 

> Lisa Hagel, Ed.D. 

> Superintendent 

> Genesee Intermediate 

> School District 

> Flint, Ml 

> 810-591-4402 

> 

> On Jan 28, 2016, at 12:43 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov<mailto:MSP-EOC- 
MDEDUCTN@michigan.gov» wrote: 

> 

> Dave 

> 

> Once again, THANK YOU I 

> 

> This information is great, as usual. I will share this as well. It appears they are attempting to narrow in on 
programming and age-based requirements associated. This data will assist greatly in those efforts. 

> 

> Thanks again Dave! 

> 

> I will reach out if we receive any further requests. A HUGE Thank You to GISD and yourself for your efforts in this! 

> 

> Kevin 

> 

> From: Treder, David [mailto:dtreder@geneseeisd.org] 

> Sent: Thursday, January 28, 2016 12:41 PM 
>To: MSP-EOC-MDEDUCTN 
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> Cc: Hagel, Lisa 

> Subject: RE: Clarity to data request from GISD 

> 

> 

> I was asked to provide the number of kids, by the age groups ’'0-3" and "4-5" 

> 

> As we've discussed, my data only includes the kids submitted in the MSDS system (from Fall 2015, the Fall Count 
Submission and the Fall Early Childhood Submission) - so the coverage I have for 0-3 is minimal. 

> 

> 

> The attached has the number of kids (who have an address that is within the Flint Water System) by Age, by Operating 
District, and Total - I'll let you total them however you see decide. 

> 

> Feel free to call with any questions, 

> Dave 

> 

> 

> David Treder, Ph.D. 

> Genesee Intermediate School District 

> 810-591-4971 

> dtreder@geneseeisd.org<mailto:dtreder@geneseeisd.org> 

> 

> 

> 

> 

> From: MSP-EOC-MDEDUCTN [mailto:MSP-EOC-MDEDUCTN@michigan.gov] 

> Sent: Thursday, January 28, 2016 8:53 AM 

> To: Treder, David 

> Cc: Hagel, Lisa 

> Subject: Clarity to data request from GISD 

> 

> Dave, 

> 

> Kevin again. 

> 

> I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

> 

> I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 

> 

>48501,48502,48503,48504,48505,48506,48507,48529,48532,48551,48553,48458 

> 

> I would need a total for each zip code and an overall number. 

> 

> 

> Does GISD have the data readily available to provide this information? We have reached out to CEP1 as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

> 

> Thanks again for all your efforts, Dave. 

> 
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> Kevin 

> 

> Louis Burgess 

> Michigan Department of Education 

> Emergency Management Coordinator 

> (517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 28, 2016 1:12 PM 

To: 

Burgess, Louis (MDE) 

Cc: 

Moss, Maria (MDE); Golzynski, Diane (MDE) 

Subject: 

FW: Inquiry at MDE from Food Provider 

FYI Louis. 



I talked with Operations individual, who instructed me to forward him an email with the information. He will run it up 
appropriate channels and get us a response to share. Standing down for now until further orders arrive. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 1:10 PM 

To: MSP-SEOCOPSC 

Subject: Inquiry at MDE from Food Provider 

MDE has received an inquiry from an individual that identified themselves as a regional management level individual 
with Sodexo Magic, a food provider to school districts in Michigan. 

He states that he was in attendance at the Town Hall meeting (he indicates the one that Debbie Stabenow attended) last 
night. During the course of the Town Hall meeting, he indicates that multiple times it was stated that filters were not 
working or functioning properly. 

We would like to alert the appropriate department/unit of this inquiry and potentially gamer talking points for an MDE 
response. 

Thank you. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, January 28, 2016 1:10 PM 

MSP-SEOCOPSC 

Inquiry at MDE from Food Provider 


MDE has received an inquiry from an individual that identified themselves as a regional management level individual 
with Sodexo Magic, a food provider to school districts in Michigan. 

He states that he was in attendance at the Town Hall meeting (he indicates the one that Debbie Stabenow attended) last 
night. During the course of the Town Hail meeting, he indicates that multiple times it was stated that filters were not 
working or functioning properly. 

We would like to alert the appropriate department/unit of this inquiry and potentially garner talking points for an MDE 
response. 

Thank you. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (officel 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 1:05 PM 
Burgess, Louis (MDE) 

Name of regional manager at Sodexo? 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 28, 2016 1:04 PM 

To: 

Hagel, Lisa 

Subject: 

RE: Clarity to data request from GISD 

Lisa 



Thanks again. GISD has been outstanding in assisting in efforts for both MDE and in the State Emergency Operations 
Center. 

Much appreciated! 

Have a great day and please reach out if you need anything. 

Kevin 

— Original Message — 

From: Hagel, Lisa [mailto:lhagel@geneseeisd.org] 

Sent: Thursday, January 28, 2016 1:02 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Re: Clarity to data request from GISD 

No apologies needed, we are happy to provide any assistance and guidance possible. 

Thank-you for the information. 

Lisa 

Lisa Hagel, Ed.D. 

Superintendent 
Genesee Intermediate 
School District 
810-591-4402 

* 

> On Jan 28, 2016, at 12:59 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov> wrote: 

> 

> Absolutely, Lisa. I apologize for not providing that synopsis. 

> 

> 1. The information relative to 5-10 year old students was requested of MDE by Richard Schneider, who is with the 
WIC division of Michigan Department of Health and Human Services (DHHS). That information, as is typical, is also 
being shared within the electronic systems at the State Emergency Operations Center (SEOC). 

> 

> 2. The information relative to 0-3 and 4/5 year old students within the impacted Flint zip codes was requested by 
Kyle Guerrant, Deputy Superintendent at MDE in response to a request by State Budget Office (SBO). 

> 

> The added age-specific information is invaluable, as it provides information associated with MDE/SEOC response to 
requests and programming options. 

> 


* 
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> I also apologize for the duplicative requests. We have continued to request departments utilize this email address to 
funnel questions to/from, in an effort to alleviate that. This email address is assigned to the department (MDE) as it 
relates to the Flint Water situation and Emergency response. 

> 

> I hope this helps. Thank you for your assistance and patience. Please let me know if I can help or clarify further. 

> 

> Kevin 

> 

> Original Message — 

> From: Hagel, Lisa [mailto:lhagel@geneseeisd.org] 

> Sent: Thursday, January 28, 2016 12:50 PM 

> To: MSP-EOC-MDEDUCTN 

> Cc:Treder, David 

> Subject: Re: Clarity to data request from GISD 

> 

> Kevin, 

> Can you please let me know who or which departments you are sharing this information with? I am receiving so many 
duplicative requests, I just want to ensure the right contacts receive what is needed. 

> Thank you for your assistance and effective work with Dr. Tender and GISD. 

> 

> Lisa Hagel, Ed.D. 

> Superintendent 

> Genesee Intermediate 

> School District 

> Flint, Ml 

> 810-591-4402 

> 

> On Jan 28, 2016, at 12:43 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov<mailto:MSP-EOC- 
MDEDUCTN@michigan.gov» wrote: 

> 

> Dave 

> 

> Once again, THANK YOU! 

> 

> This information is great, as usual. I will share this as well. It appears they are attempting to narrow in on 
programming and age-based requirements associated. This data will assist greatly in those efforts. 

> 

> Thanks again Dave! 

> 

> I will reach out if we receive any further requests. A HUGE Thank You to GISD and yourself for your efforts in this! 

> 

> Kevin 

> 

> From:Treder, David [mailto:dtreder@geneseeisd.org] 

> Sent: Thursday, January 28, 2016 12:41 PM 

> To: MSP-EOC-MDEDUCTN 

> Cc: Hagel, Lisa 

> Subject: RE: Clarity to data request from GISD 

> 

> 

> I was asked to provide the number of kids, by the age groups "0-3" and "4-5" 

> 
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> As we've discussed, my data only includes the kids submitted in the MSDS system (from Fall 2015, the Fall Count 
Submission and the Fall Early Childhood Submission) - so the coverage I have for 0-3 is minimal. 

> 

> 

> The attached has the number of kids (who have an address that is within the Flint Water System) by Age, by Operating 
District, and Total - I'll let you total them however you see decide. 

> 

> Feel free to call with any questions, 

> Dave 

> 

> 

> David Treder, Ph.D. 

> Genesee Intermediate School District 

> 810-591-4971 

> dtreder@geneseeisd.org<mailto:dtreder@geneseeisd.org> 

> 

> 

> 

> 

> From: MSP-EOC-MDEDUCTN Imailto:MSP-EOC-MDEDUCTN@michigan.gov] 

> Sent: Thursday, January 28, 2016 8:53 AM 

> To: Treder, David 

> Cc: Hagel, Lisa 

> Subject: Clarity to data request from GISD 

> 

> Dave, 

> 

> Kevin again. 

> 

> I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

> 

> I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 

> 

>48501,48502,48503,48504,48505,48506,48507,48529,48532,48551,48553, 48458 
> 

> I would need a total for each zip code and an overall number. 

> 

> 

> Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

> 

> Thanks again for all your efforts, Dave. 

> 

> Kevin 

> 

> Louis Burgess 

> Michigan Department of Education 

> Emergency Management Coordinator 

> (517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 28, 2016 1:00 PM 

To: 

Hagel, Lisa 

Cc: 

Treder, David 

Subject: 

RE: Clarity to data request from GISD 


Absolutely, Lisa. I apologize for not providing that synopsis. 

1. The information relative to 5-10 year old students was requested of MDE by Richard Schneider, who is 
with the WIC division of Michigan Department of Health and Human Services (DHHS). That information, as is 

typical, is also being shared within the electronic systems at the State Emergency Operations Center (SEOC). 

2. The information relative to 0-3 and 4/5 year old students within the impacted Flint zip codes was 
requested by Kyle Guerrant, Deputy Superintendent at MDE in response to a request by State Budget Office (SBO). 

The added age-specific information is invaluable, as it provides information associated with MDE/SEOC response to 
requests and programming options. 

I also apologize for the duplicative requests. We have continued to request departments utilize this email address to 
funnel questions to/from, in an effort to alleviate that. This email address is assigned to the department (MDE) as it 
relates to the Flint Water situation and Emergency response. 

I hope this helps. Thank you for your assistance and patience. Please let me know if I can help or clarify further. 

Kevin 

— Original Message — 

From: Hagel, Lisa [mailto:lhagel@geneseeisd.org] 

Sent: Thursday, January 28, 2016 12:50 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Treder, David 

Subject: Re: Clarity to data request from GISD 
Kevin, 

Can you please let me know who or which departments you are sharing this information with? I am receiving so many 
duplicative requests, I just want to ensure the right contacts receive what is needed. 

Thank you for your assistance and effective work with Dr. Tender and GISD. 

Lisa Hagel, Ed.D. 

Superintendent 
Genesee Intermediate 
School District 
Flint, Ml 
810-591-4402 

On Jan 28, 2016, at 12:43 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov<mailto:MSP-EOC- 
MDEDUCTN@michigan.gov» wrote: 
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Dave 


Once again, THANK YOU! 

This information is great, as usual. I will share this as well. It appears they are attempting to narrow in on programming 
and age-based requirements associated. This data will assist greatly in those efforts. 

Thanks again Dave! 

I will reach out if we receive any further requests. A HUGE Thank You to G1SD and yourself for your efforts in this! 

Kevin 

From: Treder, David [mailto:dtreder@geneseeisd.org] 

Sent: Thursday, January 28, 2016 12:41 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 


I was asked to provide the number of kids, by the age groups "0-3" and "4-5" 

As we've discussed, my data only includes the kids submitted in the MSDS system (from Fall 2015, the Fall Count 
Submission and the Fall Early Childhood Submission) - so the coverage I have for 0-3 is minimal. 


The attached has the number of kids (who have an address that is within the Flint Water System) by Age, by Operating 
District, and Total - I'll let you total them however you see decide. 

Feel free to call with any questions, 

Dave 


David Treder, Ph.D. 

Genesee Intermediate School District 
810-591-4971 

dtreder@geneseeisd.org<mailto:dtreder@geneseeisd.org> 


From: MSP-EOC-MDEDUCTN [mailto:MSP-EOC-MDEDUCTN@michigan.gov] 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 

Kevin again. 
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I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 

48501,48502,48503,48504,48505,48506,48507,48529,48532,48551,48553, 48458 
I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3677 Office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 12:48 PM 
Burgess, Louis (MDE) 

Moss, Marla (MDE) 

FW: Clarity to data request from GISD 
DST_FUNT_WAT E R_A LL_AGES.xlsx 


Louis 

Another home run for Dave and GISD data! 

What you are looking at is a spreadsheet with age (0 to 21+), by district, listed. To clarify, these students represent 
those residing WITHIN the impacted Flint water area (by zip code). 

Please let me know if you need me to manipulate the spreadsheet to meet the needs of those requesting the data. 
Kevin 


From: Treder, David [mailto:dtreder@geneseeisd.org] 
Sent: Thursday, January 28, 2016 12:41 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 


I was asked to provide the number of kids, by the age groups "0-3" and "4-5" 

As we’ve discussed, my data only includes the kids submitted in the MSDS system (from Fall 2015, the Fall Count 
Submission and the Fall Early Childhood Submission) - so the coverage I have for 0-3 is minimal. 


The attached has the number of kids (who have an address that is within the Flint Water System) by Age, by Operating 
District, and Total - I'll let you total them however you see decide. 

Feel free to call with any questions, 

Dave 

; 


David Treder, Ph.D. 

Genesee Intermediate School District 

810 - 591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiaan.aovl 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
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Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 

Kevin again. 

I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 


48501,48502,48503,48504,48505,48506,48507,48529,48532,48551,48553,48458 
I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
1517) 335-3672 fnffire) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 28, 2016 12:44 PM 

To: 

Treder, David 

Cc: 

Hagel, Lisa 

Subject: 

RE: Clarity to data request from GISD 

Dave 



Once again, THANK YOU! ' 

This information is great, as usual. I will share this as well. It appears they are attempting to narrow in on programming 
and age-based requirements associated. This data will assist greatly in those efforts. 

Thanks again Dave! 

I will reach out if we receive any further requests. A HUGE Thank You to GISD and yourself for your efforts in this! 

Kevin 


From: Treder, David [mailto:dtreder@geneseeisd.org] 
Sent: Thursday, January 28, 2016 12:41 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 


I was asked to provide the number of kids, by the age groups "0-3" and "4-5" 

As we've discussed, my data only includes the kids submitted in the MSDS system (from Fall 2015, the Fall Count 
Submission and the Fall Early Childhood Submission) - so the coverage I have for 0-3 is minimal. 


The attached has the number of kids (who have an address that is within the Flint Water System) by Age, by Operating 
District, and Total - I’ll let you total them however you see decide. 

Feel free to call with any questions, 

Dave 


David Treder, Ph.D. 

Genesee Intermediate School District 

810 - 591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiaan.aovl 
Sent: Thursday, January 28, 2016 8:53 AM 
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To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 


Kevin again. 


I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 






myy - « 
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48501 ,4 8502 ,48503,48504, 48505,48506,48507 , 485 29,48532,48551, 48553 , 4 84 58 


I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 28, 2016 12:22 PM 

To: 

Golzynski, Diane (MDE) 

Cc: 

Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: 

RE: Clarity to data request from GISD 


Done and copied to DHHS, as they requested confirmation. 


From: Golzynski, Diane (MDE) 

Sent: Thursday, January 28, 2016 12:18 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: Re: Clarity to data request from GISD 

I have not had a chance to forward and he is not coming up on my iPad... Do you mind?? 

Thanks! 

Diane 

Sent from my iPad 

On Jan 28, 2016, at 12:07 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@rnichigan.gov > wrote: 

DHHS is asking for confirmation that this information was sent to Richard Schneider at WIC (DHHS). Can 
we confirm that or would you prefer I forward that to his attention? 


From: Treder, David rmailto:dtreder(5)qeneseeisd.orql 
Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified 
(from the Fall 2015 MSDS Submission) 

-- I've attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with 
the numbers I produced) 

Here are 

1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age 
between 2.0 and 2.99... will be 2). I can easily change the current date or the function, if you'd like 
something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I 
did a number of spot checks, but didn't examine all +13,000 addresses - my overall impression is that 
these estimates are pretty good). Water_$ystem = the kids with these Zip_Codes that are within the 
Flint Water System; ALL = all the kids with these Zip_Codes (both inside and outside the Flint Water 
System). 

Students, Ages 5 to 10, by Zip Code 
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ZIP CODE 


ALL 


Water System 


48458 

1454 

0 

48501 

8 

8 

48502 

29 

27 

48503 

1627 

1623 

48504 

2190 

1533 

48505 

1702 

1315 

48506 

1990 

1113 

48507 

2156 

1303 

48529 

763 

3 

48532 

1274 

171 

TOTAL 

13193 

7096 

Dave 




David Treder, Ph.D. 

Genesee Intermediate School District 

810-591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EQC-MDEDUCTN@michiaan.aovl 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 

Kevin again. 

I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to 
provide for budget office discussions, which are moving swiftly here. 

I am looking to confirm some data I extracted from MDE website. We are looking for the number of 
students 5-10 year old students that live in the following zipcodes: 


3850 1,48502,48503,4 8504,48505,48506,48507,48 529,48532,48 551,48553, 48458 
I would need a total for each zip code and an overall number. 
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Does GISD have the data readily available to provide this information? We have reached out to CEPI as 
well to assist, although we noticed what GISD provided prior had age breakdowns and thought you may 
already have that data readily available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3677 fnffir*n 


<Flint City and Zip Code Boundaries.pd£> 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 12:21 PM 

To: Schneider, Richard (DHHS) 

Cc: Golzynski, Diane (MDE); Burgess, Louis (MDE); Moss, Marla (MDE); MSP-EOC-MDCH 

Subject: FW: Clarity to data request from GISD 

Attachments: Flint City and Zip Code Boundaries.pdf 


Richard, 

Please find data requested below in relation to 5-10 year old students within impacted Flint zip codes. Notice that Dave 
also provided data, by zip code, and by two categories (ALL and Water_System). He explains that in his narrative. 

Please let me know if you need anything else. 

Kevin 


From: Trader, David [mailto:dtreder@geneseeisd.org] 

Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified (from the Fall 2015 
MSDS Submission) 

-- I’ve attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with the numbers I 
produced) 

Here are 

1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor” function (so, for example, any age between 2.0 
and 2.99... will be 2). I can easily change the current date or the function, if you'd like something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn't examine all +13,000 addresses - my overall impression is that these estimates are pretty 
good). Water_System = the kids with these Zip_Codes that are within the Flint Water System; ALL = all the kids with 
these Zip_Codes (both inside and outside the Flint Water System). 

Students, Ages 5 to 10, by Zip Code 


ZIP CODE 

ALL 

Water System 

48458 

1454 

0 

48501 

8 

8 

48502 

29 

27 

48503 

1627 

1623 

48504 

2190 

1533 
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48505 

1702 

1315 

48506 

1990 

1113 

48507 

2156 

1303 

48529 

763 

3 

48532 

1274 

171 

TOTAL 

13193 

7096 

Dave 




David Treder, Ph.D. 

Genesee Intermediate School District 

810 - 591-4971 

dtreder@eeneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiQan.Qovl 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 

Kevin again. 

I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 


48501, 4 8502 , 48503 ,48504, 4850 5^48506, 48507^48529,48532 ,48551~48 553 748458 
I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 


Louis Burgess 

Michigan Department of Education 
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Emergency Management Coordinator 
(517) 335-3672 (office) 



RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 12:06 PM 
Burgess, Louis (MDE); Golzynski, Diane (MDE) 
Moss, Marla (MDE) 

FW: Clarity to data request from GISD 
Flint City and Zip Code Boundaries.pdf 


DHHS is asking for confirmation that this information was sent to Richard Schneider at WIC (DHHS). Can we confirm that 
or would you prefer I forward that to his attention? 


From: Treder, David [mailto:dtreder@geneseeisd.org] 

Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified (from the Fall 2015 
MSDS Submission) 

-- I've attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with the numbers I 
produced) 

Here are 

1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age between 2.0 
and 2.99... will be 2). I can easily change the current date or the function, if you'd like something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn't examine all +13,000 addresses - my overall impression is that these estimates are pretty 
good). Water_System = the kids with these Zip Codes that are within the Flint Water System; ALL = all the kids with 
these Zip_Codes (both inside and outside the Flint Water System). 

Students, Ages 5 to 10, by Zip Code 
ZIP CODE ALL Water System 
48458 1454 0 

48501 8 8 

48502 29 27 

48503 1627 1623 

48504 2190 1533 

48505 1702 1315 

48506 1990 1113 

48507 2156 1303 

48529 763 3 


225 




48532 

1274 

171 

TOTAL 

13193 

7096 

Dave 




David Treder, Ph.D. 

Genesee intermediate School District 

810 - 591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michioan.aov1 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 

Kevin again. 

I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

i am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 

^50i^48562,48503^48$64^8M5^48M(5, 48507^4851^4^32/48551, 48553, 4845^ 


I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
{517) 335-3672 (office) 


226 




MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 11:37 AM 

To: MSP-EOC-MDCH 

Subject: FW: Clarity to data request from GISD 

Attachments: Flint City and Zip Code Boundaries.pdf 


Please see response from Dr. Treder (GISD). 1 have also pasted the original email request below. 

From: Schneider, Richard (DHHS) 

Sent: Wednesday, January 27, 2016 3:16 PM 
To: Drzat, Nicholas (MDE) < DrzalN(amichigan.gov > 

Subject: RE: got message 
Importance: High 

Hello Nick, 

I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 

^8501, 48^2^503 i 4^0^ 48505"48506,48507^529^485^38551^^553r48458 
I would need a total for each zip code and an overall number. 

Thanks, 


Richard Schneider, MS 

WIC System Management Specialist 

Michigan Department of Health and Human Services, WIC Division 

320 S. Walnut 

Lansing, Ml 48913 

Voice: 517-241-3595 

Fax: 517-335-8835 

Email: schneiderrl@michigan.gov 


From: Treder, David [mailto:dtreder@geneseeisd.org] 

Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified (from the Fall 2015 
MSDS Submission) 

-- I’ve attached a map with the Flint City & Zip Code Boundaries (wanted to see what was going on with the numbers I 
produced) 

Here are 
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1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age between 2.0 
and 2.99... will be 2). I can easily change the current date or the function, if you'd like something different. 


2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn't examine all +13,000 addresses - my overall impression is that these estimates are pretty 
good). Water_System = the kids with these Zip_Codes that are within the Flint Water System; ALL = all the kids with 
these Zip_Codes (both inside and outside the Flint Water System). 

Students, Ages 5 to 10, by Zip Code 
ZIP COPE ALL Water System 

48458 1454 0 

48501 8 8 

48502 29 27 

48503 1627 1623 

48504 2190 1533 

48505 1702 1315 

48506 1990 1113 

48507 2156 1303 

48529 763 3 

48532 1274 171 

TOTAL 13193 7096 

Dave 


David Treder, Ph.D. 

Genesee Intermediate School District 

810-591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiaan.aov1 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 

Kevin again. 

I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 
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I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 


48501,48502,48503,48504,48505,48506,48507,48529,48532,48551,485 53, 48458 
I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 10:27 AM 
Burgess, Louis (MDE) 

FW: Clarity to data request from GISD 
Flint City and Zip Code Boundaries.pdf 


Louis 

Looks like what they were requesting for students in Flint, ages 5-10, is provided here. 
Thoughts? 

Kevin 


From: Treder, David [mailto:dtreder@geneseeisd.org] 

Sent: Thursday, January 28, 2016 10:22 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Flagel, Lisa 

Subject: RE: Clarity to data request from GISD 

Below is a Table with the number of kids, ages 5 to 10, with addresses in the Zip Codes you identified {from the Fall 2015 
MSDS Submission) 

-- I've attached a map with the Flint City & Zip Code Boundaries {wanted to see what was going on with the numbers I 
produced) 

Here are 

1) For age, I used DOB, a "current date" of 1 Jan 2016, and the "floor" function (so, for example, any age between 2.0 
and 2.99... will be 2). I can easily change the current date or the function, if you'd like something different. 

2) I have kids coded as either inside or outside the Flint Water System (only as good as the geocoding; I did a number of 
spot checks, but didn't examine all +13,000 addresses - my overall impression is that these estimates are pretty 
good). WaterSystem = the kids with these Zip_Codes that are within the Flint Water System; ALL = all the kids with 
these Zip_Codes (both inside and outside the Flint Water System). 

Students, Ages 5 to 10, by Zip Code 


ZIP CODE 

ALL 

Water System 

48458 

1454 

0 

48501 

8 

8 

48502 

29 

27 

48503 

1627 

1623 

48504 

2190 

1533 

48505 

1702 

1315 

48506 

1990 

1113 


230 




48507 

2156 

1303 

48529 

763 

3 

48532 

1274 

171 

TOTAL 

13193 

7096 

Dave 




David Treder, Ph.D. 

Genesee Intermediate School District 

810-591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN f mailto:MSP-EOC-MDEDUCTN@michiaan.Qovl 
Sent: Thursday, January 28, 2016 8:53 AM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: Clarity to data request from GISD 
Dave, 


Kevin again. 

k 

I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 


I am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 


» ■.»*, tin 1 imwmi ■■ .m . . » . j i» j . *■ i ipi , ■ >■»■»■ ? ? w » . ■*»>» <. • . it v.-<. ■ % • w s ' «••»*/ 'w **»*p**v •• ~ 

48501,48502,48503,48 50 4,4 8505,48 506 ,48507,48 529,48532,48551,48553, 4845$ 


I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 10:06 AM 
Burgess, Louis (MDE) 

Clear with MDARD 


Coordinated after 09:30 call. All set 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


RETAIN THIS IMAGF 

RETAIN THIS IMAGE 
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RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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RETAIN THIS IMAGE 
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RETAIN THIS IMAftr 
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Incident Action Plan #6 

Flint Water Crisis, MI 

Unified Coordination Group 
(ASPR, CDC, EPA, FEMA) 

Operational Period 
Feb. 04, 2016 -Feb 06, 2016 

0800-0800 


1 



INCIDENT OBJECTIVES (ICS 202) 


1. Incident Name: Flint Water Crisis 


2. Operational Period: Date From: 2/4/16 

Time From: 0800 


Date To: 2/6/16 
Time To: 0800 


3. Objective(s): 

la. Conduct emergency water testing to a) determine chlorine and bacterial levels in the water supply; and b) study 
efficacy of water filters. (WQTF) 

2 Coordinate with local and State partners to evaluate and if needed, respond to higher levels of concern for lead 
and other contaminants. (WQTF) 

3 Develop and implement environmental sampling plans to a) evaluate water quality concerns; b) conduct 
regulatory sampling in accordance with the LCR/SDWA; c) conduct sequential sampling to better understand 
lead leachability in the water distribution system; and d) establish a pipe-rig to assess water quality for transition 
to the KWA source waters. (WQTF) 

4 Ensure compliance with EPA enforcement orders pursuant to this incident. (WQTF) 

5a Coordinate the development of targeted public health messaging and communication products for lead 

exposure in collaboration with the Genesee County Health Department, the Michigan Department of Health and 
Human Services and US Environmental Protection Agency. (PEATF) 

6 Develop and publish CDC recommendation advising lead testing for all children under 6 years of age and 
pregnant women with risk factors in collaboration with state and local health officials. (HMTF) 

7a Provide lead education and a community engagement strategy to the Genesee County Health Department. 
(HMTF) 

7b Provide nurse case work management to Genesee County Health Department. (HMTF) 

7c Provide call center technical assistance to Genesee County Health Department. (HMTF) 

7d Develop a data collection strategy for Genesee County Health Department. (HMTF) 

8a Assess progress on Centers for Medicare and Medicaid Services (CMS) and Health Resources and Services 
Administration (HRSA) related requests from the State. (HSTF) 

10 Assess progress toward improving micro-nutrient effort for the school system. (NETF) 

1 1 Assess progress towards enhancing healthy food availability for the community. (NETF) 

12a Coordinate the intergovernmental, public and external affairs effort to ensure awareness and visibility of 
communications activities regarding Flint water crisis with State and Federal partners. (PEATF) 

13 Assess Federal programs that are related to meeting children's needs. (HSTF) 

14 Assess Federal programs that are related to pregnant and nursing women. (HSTF) 

15 Assess eligibility of Community Development Block Grant (CDBG) funds to meet the State’s request for 
transportation support. (HSTF) 

16 Assess approach to public messaging and outreach with State and Federal partners. (PEATF) 


Water Quality Task Force (WQTF) 

Human Services Task Force (HSTF) 

Public & External Affairs Task Force (PEATF 


Health & Medical Task Force (HMTF) 
Nutrition and Education Task Force (NETF) 


4. Operational Period Command Emphasis: 

Coordinate and support local and State government to provide Federal support to meet the needs of the Flint 
Community during the Water Crisis. 


General Situational Awareness: Weather- Thursday Scattered flurries. Cloudy, with a high near 32. West wind 9 to 
13 mph, with gusts as high as 20 mph. 

Thursday Night Mostly cloudy, with a low around 22. Southwest wind 9 to 1 1 mph. 

Friday Partly sunny, with a high near 35, West wind 9 to 13 mph, with gusts as high as 20 mph. 

Friday Night Mostly cloudy, with a low around 24. 


5. Site Safety Plan Required? Yes Q No ■ 
Approved Site Safety Plan(s) Located at: 


6. Incident Action Plan (the items checked below are included in this Incident Action Plan): 


ICS 203 
ICS 204 
ICS 205 
ICS 205A 
ICS 206 


■ ICS 207 

■ ICS 208 
B Map/Chart 

□ Weather Forecast/Tides/Currents 


Other Attachments : 

■ C1R 

□ 


7. Prepared by: Name: Thomas Hines 


8. Approved by Incident Commander: Name: 
ICS 202 IAP Page I 


Position/Title: PSC 


Date/Time: 


Signature: 


Signature: 
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ORGANIZATION ASSIGNMENT LIST (ICS 203) 


1. Incident Name: Flint Water Crisis, Ml 2. Operational Period: Date From: 2/4/16 

Time From: 0800 


Date To: 2/6/16 
Time To: 0800 


3. Incident Commander(s) and Command Staff: 

IC/UCs FHCO 

Anthony Voirin 

IRCT Commander 

Ken Sturrock 

FEMA 

Earl Zuelke 

CDC/ATSDR 

Herb Wolfe 

EPA 

Mark Dumo 

Safety Officer 

William Kershner 


Documentation Unit 


GIS Brett Beardsley 


6. Logistics Section: 


Chief Ryan Goodson 


Deputy 


Director 


Supply Unit 


Facilities Unit 


Ground Support Unit 


Greg Gianetti 


David Mcvean 


Anthony Hart, IT 


Director 


Communications Unit 


Medical Unit 


Food Unit 


9. Prepared by: Name: Gabriel Garriga. 
ICS 203 I IAP Page 


7. Operations Section: 


Chief Georgia Siebenaler 


Deputy Chris Baldini 



Staging Area 



Water Quality TF 



4. Agency/Organization Representatives: 

MSP/EMA 

Michelle Kuzera 

MDHHS 

Mary McQueen 

Senior Public Health 
Advisor 

Patrick Denis 

State and Local Health 
Advisor 

Jamal Gwathney 

CHECC LNO 

Janet Odom 

FEMA Recovery 
Coordinator 

Ken Rathje 

FEMA LNO 

Warren Riley 

FEMA IMAT B Team 
Lead 

Don Mobley 

Science Officer 

CAPT Kai Elgethun 

5. Planning Section: 

Chief 

Larry Woods 

Deputy 

Pam Roach 

Resources Unit 

John Devine 

Situation Unit 

Joyce Mcintyre/Gabe Garriga 


Nutrition & 
Education TF 




Health & Medical 



Public & External 
Affairs TF 





Jeffrey Lippert 

EPA 

Mark Johnson 

ATSDR 

Vista Fletcher 

US DA 

Sandra MacMartin 

USDA 

Diana Hadzibegovic 

ASPR 

Byron Mason 

ASPR 

Michael Polsinelli 

* 

HUD 

Tom Bowman 

ASPR 

Bill Cibulas 

CDC 

Gretchen Michael 

HHS 

Jackie Chandler 

i 

FEMA 



8. Finance/Administration Section: 


Chief Erin Sheets 


Deputy 


Time Unit 


Procurement Unit 


Comp/Claims Unit 


Cost Unit 


Position/Title: SITL Signature: 

Date/Time: 02/03/16 1700 
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ASSIGNMENT LIST (ICS 204) 


1. Incident Name: 
Flint Water Crisis 


4. Operations Personnel: 
Operations Section Chief: 
Branch Director: 
Division/Group Supervisor: 


2. Operational Period: 
Date From: 2/4/16 
Time From: 0800 


Name 

Christopher Baldini 


Date To: 2/6/16 
Time To: 0800 


Contact Numberis’ 


5. Resources Assigned: 

Resource Identifier 

Leader 

Public & External 
Affairs TF 

Gretchen Michael 


o 

* 2 
O <u 

% a. 



Contact (e.g. p phone, pager, radio 
frequency, etc. 


gretchen.michael@hhs.gov 


3. 

Branch: 

Division: 

Group: 

Public & External 
Affairs 

Staging Area: 


Reporting Location, 
Special Equipment and 
Supplies, Remarks, Notes, 
Information 


UCG-Flint 













6. Work Assignments: 

• Support a Thurs, Feb 4 Crisis and Emergency Risk Communications training at UoM 

• Firm up the date and time for a COCA (Clinician Outreach and Communication Activity) [national audience] call 
re: health impacts of lead consumption and interventions, such as nutrition. 

• Collect inventory of public health messaging products at all level to assess what is currently available. 

• Provide EA support to VIP Thur-Fri/Feb 4-5, to include scheduling of media opportunities, and confirmation of 
partner and stakeholder outreach meetings 

• Develop public messaging to communicate new EPA data sampling expected Feb 3-5 

• Daily visits to key local and community stakeholders to develop relationships and secure continuing 
communication sharing 

• Hold immediate calls/meetings to firm up coordination and understanding of required sharing/approval 
processes to ensure federal, state, local partners are leveraging activities/efforts. 


7. Special Instructions: 

* Report task force situation report for previous day by 0900 to UCG Flint Planning section via email to: 
(irctl .plans@hhs.gov). 


8. Communications (radio and/or phone contact numbers needed for this assignment): 

Name/Function Primary Contact: indicate cell, paqer, or radio (frequency/system/channel 


/ 


/ 


/ 


9. Prepared by: Name: Thomas Hines 
ICS 204 IAP Page 


Position/Title: PSC 
Date/Time: 2/3/161230 


Signature: 



















ASSIGNMENT LIST (ICS 204) 


1. Incident Name: 
Flint Water Crisis 


4. Operations Personnel: 
Operations Section Chief: 
Branch Director: 
Division/Group Supervisor: 


2. Operational Period: 
Date From: 2/4/16 
Time From: 0800 


Name 

ChristoDher Baldini 


Date To: 2/6/16 
Time To: 0800 


Contact Numberfsl 


5. Resources Assigned: 

Resource Identifier 

Leader 

Health & Med TF 

Capt. Tom Bowman 


O <u 
% 0 - 




Contact (e.g., phone, pager, radio 
frequency, etc. 


t 

i nomas.DOwmanraJhhs.qov 


3. 

Branch: 

Division: 

Group: 

Health & Medical 

Staging Area: 


Reporting Location, 
Special Equipment and 
Supplies, Remarks, Notes, 
Information 


Genesee County Health 
Dept. 



6. Work Assignments: 

• Provide training to AmeriCorps Volunteers on cultural competency concerns and behavioral health strategies 
for community engagement. 

• Develop engagement strategy for Genesee County Health Department (GCHD) to facilitate outreach efforts to 
the community members and community partners. 

• Provide technical assistance to the GCHD information line through the development of a database for incoming 
calls to standardize the responses to caller queries; develop resource list for GCHD. 

• Provide two personnel to facilitate case management follow up on results from GCHD concerning water 
samples with high home water lead levels. 

• Develop Behavior Health Surveillance Plan and Gap Assessment. 

• Provide behavioral Health Support for community-based health and human service providers 

• Provide technical assistance and water quality testing to assist EPA on investigating and evaluating rash 
complaints and hand out information material on water quality. 

• Technical assistance with creation of email groups for email messaging blasts to community partners. 


7. Special Instructions: 

* Report task force situation report for previous day by 0900 to UCG Flint Planning section via email to: 
(irct1.plans@hhs.gov). 


8. Communications (radio and/or phone contact numbers needed for this assignment): 


Name/Function 


Primary Contact: indicate cell. Daaer. or radio (freauencv/svstem/channel 



9. Prepared by: Name: Thomas Hines 
ICS 204 I IAP Page 


Position/Title: PSC 
Date/Time: 2/3/16 1330 


Signature: 
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ASSIGNMENT LIST (ICS 204) 


1. Incident Name: 
Flint Water Crisis 

2. Operational Period: 
Date From: 2/4/16 
Time From: 0800 

Date To: 2/6/16 
Time To: 0800 

4. Operations Personnel: Name 

Contact Number(s) 

Ooerations Section Chief: ChristoDher Baldini 


Branch Director: 




3. 

Branch: 

Division: 

Group: 

Human Service 


Division/Group Superv 

’isor: 

Staging Area: 


5. Resources Assigned: 

# of 

Persons 

Contact (e.g., phone, pager, radio 
frequency, etc.) 

Reporting Location, 
Special Equipment and 
Supplies, Remarks, Notes, 
Information 

Resource Identifier 

Leader 

Human Service TF 

Diana Hadzibegovic 

4 

Diana.Hadzibegovic@hhs.gov 

UCG Flint 

HHS/ASPR/OEM 

Recovery 

Byron Mason 



Byron.Mason@hhs.gov 

UCG Flint 

1 

HUD 

Michael Polsinelli 



michael.l.polsinelli@hud.gov 

Dir. Detroit Field Office 

HUD 

Anthony Martin 



anthony.martin@hud.gov 

Flint City Hall 







6. Work Assignments: 

• Gather responses from ACF, HRSA, SAMHSA, ACL, and CMS to meet State request of children's needs. 

• Work with the CHECC to identity State priorities in regard to human service needs for pregnant and nursing 
mothers. 

• Follow up with relevant Federal partners and programs that may be able to support the needs of children and 
pregnant, and nursing mothers. 

• Follow up by HUD for potential Community Development Block Grant (CDBG) funding to meet Michigan 
Department of Health and Human Services requests for transportation support. 


7. Special Instructions: 

* Report task force situation report for previous day by 0900 to UCG Flint Planning section via email to: 
{irctl .plans@hhs.gov). 


8. Communications (radio and/or phone contact numbers needed for this assignment): 

Name/Function Primary Contact: indicate cell, pager, or radio (freauencv/svstem/channeh 

/ 

/ 

/ 

/ 


9. Prepared by: Name: 

ICS 204 IAP Page 


Position/Title: 

Date/Time: 


Signature: 































ASSIGNMENT LIST (ICS 204) 


1. Incident Name: 
Flint Water Crisis 


2. Operational Period: 
Date From: 2/4/16 
Time From: 0800 


4. Operations Personnel: Name 
Operations Section Chief: Christopher Baldini 

Branch Director: 

Division/Group Supervisor: 


Date To: 2/6/16 
Time To: 0800 


Contact Number/ s' 


5. Resources Assigned: 

Resource Identifier 

Leader 

Nutrition and 
Education TF 

Vista Fletcher 

Nutrition and 
Education TF 

Sandra MacMartin 


o 

fr e 

O <]) 
=tfc £L 



Contact (e.g., phone, pager, radio 
frequency, etc. 


vista.fletcher@tns.usda.gov 


3. 

Branch: 

Division: 

Group: 

Nutrition & 
Education 

Staging Area: 


Reporting Location, 
Special Equipment and 
Supplies, Remarks, Notes, 
Information 


USDA/FNS 


1 . USDA/FNS 

sandra.macmartm@fns.usda.gov 



6. Work Assignments: 

• Provide assistance in reviewing nutrition education materials to the State Nutrition Task Force. 

• Investigate the feasibility of using WIC funding to support blood lead testing. 

• Follow up with the State Dept, of Education on what support will be supplied for menu planning for school 
meals. 

• Follow up with the State Dept, of Education to identify other programs to address the nutritional needs of 
children when not in school. 


7. Special Instructions: 

* Report task force situation report for previous day by 0900 to UCG Flint Planning section via email to: 
(irct1.plans@hhs.gov). 


8. Communications (radio and/or phone contact numbers needed for this assignment): 


Name/Function 


Primary Contact: indicate cell, oaaer. or radio (freauencv/svstem/channel 



9. Prepared by: Namej Position/Title: Signature: 

ICS 204 IAP Page I Date/Tim 


Date/Time: 

























1. Incident Name: 
Flint Water Crisis 


4. Operations Personnel: Name 


Assignment List (ICS 204) 


2. Operational Period: 

Date From: 2/4/16 Date To: 2/6/16 

Time From: 0800 Time To: 0800 


Contact Number/s' 


Operations Section Chief: Christopher Baldini 


Branch Director: 


Division/Group Supervisor: 


5. Resources Assigned: 


Resource Identifier 


ater Quality TF 


Leader 




CO 

c 

o 

* e 

O <u 
CL 


Contact (e.g., phone, pager, radio 
frequency, etc.) 


Branch: 

Division: 

Group: 

Water Quality 

Staging Area: 

1300 Bluff 
Street, Flint, Ml 


Reporting Location, 
Special Equipment and 
Supplies, Remarks, Notes, 
Information 


800 to Staging 



All teams report to EPA Staging Area 1300 Bluff Street, Flint, Ml. 8AM 


Work Assignments 

• Identify sampling locations based on State DEQ requests and/or inquiries from residents. 

• Schedule visits to residents as identified. 

• Develop facts sheets based on high lead homes and other facts sheets, as needed. 

• Provide risk communications and test results to residents. 

• Conduct sequential sampling. 

• Conduct filter pilot sampling. 

• Conduct distribution system sampling. 

• Conduct water sampling at residences with rash complaints as coordinated with State MDHHS. 


Report task force situation report for previous day by 0900 to UCG Flint Planning section via email (irct1.plans@hhs.gov). 
Safety briefing is a 0800 each day. 


8. Communications (radio and/or phone 
Name / Function 

Jeff Liooert / . ■ 


Jefferv Kellev < 


Brian Kell 



9. Prepared by: Name: Thomas Hines 
ICS 204 I IAP Page 


Position/Title: PSC 
Date/Time: 


Signature: 
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Force Health Protection and Medical Emergency Plan 

ICS: 206 


-ASPR 

ASSISTANT SECRETART FOR 
PREPARED NISi AND RESPONSE 


1. Incident Name/ Location/Team 

Flint Water Crisis 


2. Date Prepared 


3. Operational Period 

2/4/16 0800 to 2/6/16 0800 


4. Incident Force Health Protection Stations 


Force Health Protection 
Station/Location: 

Location 

N/A 

N/A 




FHP Contact/Name: 

FA/AED 

Mass 

Mobile 

Field ainic 



Casualty: 

Ufesaving Kit: 




(MQ-T) 

(MLK) 


N/A 

N/A 

N/A 

N/A 

N/A 




5. Emergency Medical Transport 





- A. Ground Ambulance Services ■. . *^c - ■ v-y rss?fss :sssf 





Name 


STAT EMS 



520 W 3rd St, Flint, Ml 48503 


Phone tt/Contact: 


911/(810)743-9911 


Name: 

N/A 


;>• « B. Alf AiTlhu (ante Services 


Address: 



N/A 


Phone 4/Contact: 

N/A 



6. Hospitals, Clinics & Pharmacies 


* 


Travel Time 
(minutes): 

Name: 

Address: 

Air 

Ground 

Hurley Medical Center 

One Hurley Plaza, Flint, Ml 48503 

n/a 

5 min 

Rite Aid Pharmacy 

1810 Maplewood Ave, Flint Ml, 
48506 

n/a 

7 min 

Flushing Road Urgent 
Care 

1301 Flushing Rd, Flint Ml 48504 

n/a 

5 min 


Trauma 

Center: 


Burn 

Center: 



7. Medical Emergency Procedures 



Provide first aid/buddy aid, BLS as appropriate. 

AED located in 1st Floor lobby of building in alcove next to vending machines 
Access EMS System by calling 911, intact heath care infrastructure present in Flint, Ml 
Complete notification and reporting procedures below: 

-Call IRCTSOFR at 202-697-1065 for HHS personnel 
-FEMA personnel shall follow agency direction for reporting 


Safety Officer : Complete Accident Investigation with employee/supervisor and initiate the OSHA 301 report thru e comp 
( www.ecomp.dol.gov ) or forward to 1RCT Safety Officer for recording. Identify UNSAFE ACT/UNSAFE CONDITION for 
each event. Notify IRCT Safety Officer IMMEDIATELY of OSHA Reportable Incidents and/or HHS Reportable Events. 
Complete recording for HHS employees and Individuals under HHS control (including contractors). 

Team Administrative Officer : You are the SUPERVISOR for each recordable accident/illness: Complete e -comp 
information as prompted. 

USPHS Commissioned Corps: Access TriCare atwww.tricare.mil. 



9. Team/Event Medical Director 

T. Davis, MD 


10. Team/ IRCT Safety Officer 

Bill Kershner 


























































Lead Federal Official 


Dr. Nicole Lurie 
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il lAr I I m 

SAFETY MESSAGE/PLAN (ICS 208) ASSISTANT SECRETARY EOtt 

PREPAREDNESS AND RESPONSE 


1. Incident Name/Location: Flint Water Crisis 2. Operational Period: Date From: 2/4/16 Date To: 2/6/16 

Time From: 0800 Time To: 0800 

3. Location: UCG Flint/ DTMB Building 125 East Union St, Flint Ml 

4. Site Emergency Action Plan (Alarm and Evacuation Signal, Route and Rally Point. 
Accountability and Critical Material/Process Actions): UCG operating from 
Administration Building; if fire alarm activates exit building through fire tower stairways 
located in the elevator lobby and near cargo elevator, UCG Plans will have copy of current 
personnel assigned and be responsible for accountability, rally point will be across from 
main lobby entrance in front of parking garage. Do not return to the building until given the 
all clear by Command. 

5. Hazardous Areas/Work Prohibitions (Prohibited Areas or Activities): Avoid 
construction area in the main lobby. Rain and snow are expected and appropriate cold 
weather and rain gear should be in use. Driving conditions change with the weather. 
Temperature fluctuations result in wet pavement becoming ice and dangerous driving and 
walking conditions. Seat belt use is mandatory in rental cars in addition to all government 
vehicles. 

6. Sanitation (Toilets, Hand Washing, Shower. Waste Locations or Protocol): 

• Facility has indoor restrooms to support up to 100 people (normal daily use). 

• Use refuse containers deployed about work area. 

• Please separate recyclables and deposit in appropriate containers (marked). 

• Regular hand washing is recommended. Wash hand after restroom use and prior to 
eating. 

• Canned and bottled water is available in the UCG. 

7. Security (Control Point and Site Security Protocol): All personnel will wear issued 
identification and check with security in lobby when entering building if they have no 
building access card. Do not leave valuables in your car or your hotel room. 

Do not travel alone. Use the buddy system. 


7. Safety Officer Bill Kershner Contact: . 


2/3/16 1445 
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SAFETY MESSAGE/PLAN (ICS 208) 



^SPR 

ASSISTANT SECRETARY FOB 
PREPAREDNESS AND RESPONSE 


1. Incident Name: Flint Water Crisis 2. Operational Period: Date From: 2/4/16 Date To: 02/6/16 

Time From: 0800 Time To: 0800 

3. Location: Genesee County Health Department, 630 South Saginaw St. , Flint Michigan, 
48502 PHS Officers 

4. Site Emergency Action Plan: {Alarm and Evacuation Signal, Route and Rally Point, 
Accountability and Critical Material/Process Actions): Evacuation routes posted in the main 
hall adjacent to where personnel are working. Point this out to Capt. Farabaugh, Cdr William 
Ruiz-Colon, and Cdr. Carma Ayala. They will brief crews. Evacuation point is corner of 3 rd 
and Saginaw for accountability. Follow instructions of law enforcement when given. Building 
has automatic sprinklers, fire and smoke detectors. Exits are clearly marked and shown on 
evacuation maps located on each floor. Report illness/injury as soon as possible to 
Operations and Safety. All injuries/illness must be recorded in e-comp with Admin/Finance 
and Safety Officer. 

5. Hazardous Areas/Work Prohibitions (Prohibited Areas or Activities): Use the buddy 
system when it is necessary to go out. Do not travel alone. Temperatures are ranging from 
the middle 40’s to the lower 20’s. Use cold weather gear and rain gear as needed. This 
results in snow and ice melting in the warmer temperatures and freezing again when 
temperatures drop and creating hazardous driving conditions and slippery footing. 

MAINTAIN SITUATIONAL AWARENESS. If assigned to do sampling in private homes be 
aware of any slip, trip, and fall hazards and pets in the home that might be hazardous. 

6. Sanitation (Toilets. Hand Washing, Shower. Waste Locations or Protocol): Wash hands 
regularly and before meals and after restroom use. Dispose of waste in appropriate 
containers. 

7. Security {Control Point and Site Security Protocol): Security Officers are in the building 
on the first floor. Travel in pairs utilizing the buddy system or larger groups. Do not travel 
alone. If you see any behavior you believe to be odd report it to Command. If you see 
something say something. 


7. Safety Officer: Contact: 

Bill Kershner 

8. Prepared by: Name: Bill Kershner Position/Title: Safety Officer Signature: 

Date/Time: 2/3/16 1430 
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SAFETY MESSAGE 02/03/2016 


Weather conditions range from the middle 30s to the low 20s at night. Decreasing 
temps at night may cause icing. Hazardous driving and walking conditions may 
exist. Avoid walking in areas where ice exists. Adjust speed and distancing from 
other vehicles accordingly. Wear appropriate clothing for the weather conditions 
as per the HERA. MAINTAIN SITUATIONAL AWARENESS. 

Look on inside of your lodging door for instructions for emergency exits in the 
event of an evacuation and get with your team for accountability. Do not return 
to your room until you have been accounted for and given the all clear by 
command. Obey all instructions given by Law Enforcement. 

Use the buddy system when traveling to dinner, shopping, or for meals. 

REPORT ALL ACCIDENT/ILLNESS IMMEDIATELY TO OPERATIONS 
Safety Phone #: 


Bill Kershner 

UCG Flint Safety Officer 
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UCG 2016 Water Contamination - Flint, MI 
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UCG FLINT 

CRITICAL INFORMATION REQUIREMENTS (CIR) 

Updated: 02/03/2016 


CIR 

Specific Information 
Required 

Proposed 

Methodology 

Contact 

Information 

Suspense 

ANYTHING LISTED BELOW IS AN IMMEDIATE NOTIFYING EVENT. 
THE RESPONSIBLE PARTY MUST CONTACT 

* Expansion of 
disaster area 

Added jurisdictions affected 
by water contamination 

List of additional 
municipalities or 
areas affected 

Email 

Email to: 

irctl.Dlans@hhs.eov and 
lrctl.ops@hhs.gov 

Immediately 

* Fatality of 
resident due to 
contamination 
related issues 

Number of confirmed 
fatalities and locations 

List of fatalities and 
corresponding location 
confirmed by county 
medical examiner 

Email 

Email to: 

irctl.olans@hhs.gov and 
lrctl.ops@hhs.gov 

Immediately 

* Hospital 
admission of 
resident due to 
contamination 
related illness 

Signs, symptoms, status 

FOUO Report to Task 
Force 

Email 

Email to: 

lrctl.plans@hhs.gov and 
lrctl.ops@hhs.gov 

Immediately 

* Actual or 
Anticipated 
Evacuation / 
Relocation of 
Flint Residents 

When will they began? 
Why are they to begin? 
How will it be executed? 

Answer the 
questions to the left 
and provide tactical 
plan 

Email 

Email to: 

lrctl.plans@hhs.gov and 
lrctl.ops@hhs.gov 

Immediately 

* Injury/death 
of interagency 
field personnel 

When did it happen? 
How did it happen? 
Where did it happen? 

PHONE REPORT 

followed by 
Narrative 

Email 

Phone: 

Email to: 

lrctl.ops@hhs.gov 

Immediately 

* Increased 
negative 
media 
attention 

If ESF 15 personnel believe 
that there is a media report 
warranting high attention 
due to negative press 

Narrative 

Email 

Email to: 

Irctl.pla ns@hhs.gov and 
lrctl.ops@hhs.gov 

As needed 
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U.S. ENVIRONMENTAL PROTECTION AGENCY 
POLLUTION/SITUATION REPORT 
Flint Drinking Water Response - SitRep #11 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Region 5 


Subject: SitRep #11 

Flint Drinking Water Response 
Flint, Ml 

To: Flint Drinking Water Response Distribution List 

Through: Mark Durno, Unified Command Liaison 

From: Jaime Julian, Situation Unit Leader 

Date: 2/2/16 

Reporting Period: 2/1/16, 1700 hours - 2/2/17, 1700 hours 





1 Introduction 

U.S. EPA R5 has deployed a team to assist with the Flint Drinking Water Response. EPA is 
participating as part of a Unified Command Group with Office of the Assistant Secretary for 
Preparedness and Response (ASPR), the U.S. Environmental Protection Agency {U.S. EPA), 
the Centers for Disease Control (CDC), the Federal Emergency Management Agency (FEMA). 
Both ASPR and CDC are a part of Health and Human Services (HHS), which is the lead agency 
for this response. 

1.1 incident Command Post 

The U.S. EPA Incident Command Post (ICP) is at Kettering University at 1300 Bluff 

Street. The staging area and Mobile Command Post (MCP) are located at this 

address. The Unified Command Post (UCP) is at 125 E. Union St. 

1.2 EPA Operations Objectives 

• Ensure health and safety of the public and response personnel. 

• Collect, coordinate, manage, and communicate environmental and public health 
data. 

• Determine the effects of reintroduced orthophosphate in reducing lead in the 
drinking water system through sequential sampling. 

• Coordinate with EPA Office of Research and Development (ORD) system 
assessment of the drinking water system, including chlorine residual monitoring. 

• Determine field efficacy of preventive measures. 

• Respond to health agency requests for environmental sampling. 

• Maintain effective communications with HHS, unified command, cooperating 
agencies, and the public. 

• Determine a path forward with the community, coordinating agencies, Michigan 
Department of Environmental Quality (MDEQ), City of Flint, and health agencies 
to ensure the safe use of drinking water. 

1.3 Unified Command Senior Leadership Objectives 

• Provide immediate access to safe water. 

• Ensure the safety of and public confidence in the water supply. 

• Understand and address immediate health needs from potential lead exposure. 

• Mitigate other impacts of the water contamination crisis on the residents of 
Flint. 

2 Activities During Reporting Period 

2.1 Operations Branch 

• EPA Administrator attended morning Operations briefing. 

• Gave a tour of the ICP to the Director of the CDC. 

• Coordinated with MDEQ and Michigan Department of Health and Human 
Services (MDHHS) regarding High Lead Homes Strike Team. 

• Worked with Water Branch and Region 5 Emergency Operation Center (EOC) to 
develop appropriate skill set for High Lead Homes Strike Team. 

• Finalized procurement of a field lead testing device to be piloted by the High 
Lead Homes Strike Team. 



• Worked with Community Involvement to determine route for ERA 
Administrator's tour of Flint. 

2.2 Water Branch 

• Performed lead sequential sampling at 2 homes. 

• Performed grab sampling at 2 homes. 

• Performed sampling at 1 home per citizen request. 

2.3 ORD Water Assessment Team 

• Verified and sampled 8 sites for the chlorine monitoring plan. 

• Discussed chlorine monitoring with the Administrator of Flint City Schools, who 
indicated he would prefer EPA not sample at schools, citing concerns with press, 
parents, and children. In order to proceed, he requested a meeting with MDEQ, 
a city representative, and EPA. We are waiting for the school district to respond 
with a time/date for the meeting. 

2.4 Data Management/GIS Team 

• Met with water team to finalize field data collection tool. 

• Worked with ORD to integrate their data collection with field data collection 
tool. 

• Completed Scribe data import for Chlorine data as of 2/1/2016. 

• Published Chlorine data to be consumed on Geoplatform. 

• Developed flow charts for EPA data management and partner Common 
Operation Picture. 

• Reviewed, tested and made updates to sampling application software. 

• Created an FTP site on ER Cloud Server to be shared with Water Division. 


2.5 Public Affairs/Community Involvement 

2.5.1 Public Affairs 

• Coordinated EPA press conference featuring Administrator Gina McCarthy 
and Acting Regional Administrator for EPA's Chicago Office, Robert Kaplan, 
at the ICP in Flint. WSMH TV, Detroit News, EE News, Detroit Channel 7, 
ABC12, Michigan Public Radio, WNEW, Flint Journal, AP, Reuters, World 
Socialist Website, Sinclair Broadcasting Group attended. Bob Kaplan was 
interviewed on-camera with ABC 12 and WNEW. 

• Issued a press update last night reminding Flint residents to take specific 
steps to reduce potential lead contamination that may be present in the 
drinking water system— remove debris from faucet aerators, hot water 
heaters, and whole house filtration systems. 

• Developed EPA hotline (800-426-4791) and email address 
(flintwater@epa.gov) for information about EPA's response efforts. The 
hotline will provide immediate, telephonic translation in multiple 
languages. 

2.5.2 Community Involvement 

• Assisted Water Branch during sampling efforts. 



• Contacted local leaders to schedule water sampling and address their 
concerns about sampling, results and drinking water quality. 

• Called local residents and set up appointments for various sampling types. 

• Met CDC liaison and exchanged contact information in order to collaborate 
on future community outreach efforts. 

2.6 Situation & Resource Unit 

• Developed situation report. 

• Updated and reported current staffing levels. 

• Working on scheduling plan/rotations with R5 EOC. 

• Developed procedures for mobilization and demobilization 
procedures/personnel log. 

• Developing a demobilization checklist. 

2.7 Logistics 

• Provided EPA Administrator a tour of Mobile Command Post. 

• Assisting with setup for EPA Administrator press conference. 

• Received and distributed high-visibility safety vests from Region 5 safety office. 

• Transported water samples to Region 5 Laboratory in Chicago. 

• Issued key cards and badges as needed. 


2.8 Unified Command Liaison 

• Conducted daily review of overall management objectives and participated in 
Incident Management Team (IMT) planning process. 

• Reported EPA operations accomplishments, focusing on incoming critical 
sampling results. 

• Coordinated GIS requests between UCP and EPA. 

• Facilitated EPA Administrator discussion at UCP and with health partners. 

3 Staffing/Personnel 

As of 1500 hours, 36 personnel were checked into the EPA ICP. The current organizational 
chart is included as Appendix A. (Please note that the chart does not include all personnel, 
just the main contacts for each Branch/Team/etc.) 


4 Definition of Terms 


Acronym 

Definition 

ASPR 

Assistant Secretary for Preparedness and Response 

ATSDR 

Agency for Toxic Substances and Disease Registry 

C&GS 

Command and General Staff 

CDC 

Centers for Disease Control 

DEQ 

Department of Environmental Quality 

DHS 

Department of Homeland Security 

DMP 

Data Management Plan 

EOC 

Emergency Operations Center 

ER 

Emergency Response 

ERB 

Emergency Response Branch 














FEMA 

Federal Emergency Management Agency 

6IS 

Geographic Information System 

HASP 

Health and Safety Plan 

HHS 

Health and Human Services 

HQ 

U.S. EPA Headquarters 

ICP 

Incident Command Post 

IMT 

Incident Management Team 

IT 

Information Technology 

MDHHS 

Michigan Department of Health and Human Services 

MDEQ 

Michigan Department of Environmental Quality 

MDOH 

Michigan Department of Health 

OPS 

Operations Branch 

ORD 

Office of Research and Development 

R5 

U.S. EPA Region 5 

SitRep 

Situation Report 

SOC 

Secretary's Operations Center 

UCP 

Unified Command Post 

UPS 

United Parcel Service 

USDA 

United States Department of Agriculture 

U.S. EPA 

United States Environmental Protection Agency 

WD 

U.S. EPA Region 5 Water Division 
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APPENDIX A: Organizational Chart 


Flint Drinking Water Response Operations 
































































































MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 9:57 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: SEOC Update (09:30 call) January 28 


Here is update from 09:30 call (January 28, 2016): 


Operations: 


NWS: 


DHHS: 


Water response teams (1,020 homes hit yesterday). GIS is tracking about 30,000 active water 
subscribers. 26,673 residential parcels that have ability to use Flint water system. 25,457 (86%) 
have been engaged as part of response effort (visit or going to pods) . 75% confirmed to have 
filters. 36% have volunteered for water testing. 14% unaccounted for at this point (no hit or 
pods visit). Setting benchmark discussions occurring. 

Active weather today with late snow showers. Generally less than inch expected. Snow will 
be light, although heavier pockets may be present. Mid 30's, with wind, wind chills in low 
20's. Temperatures heading to 40's this weekend with rain 

DEQ notified of additional labs for water testing. Dr. Reynolds (CDC) in Flint to provide 
technical assistance. 


MDARD: Resolved issue involving FCS with DEQ and LARA. Working with agencies to develop plan for 

testing. Forwarded SBA low cost loan to executive team. 185 assessments/26 water samples 
collected to this point 

DEQ: Lots going on to address emergency EPA order. Deadlines met yesterday. Operations briefing 

at 08:00 this morning. 


Human Services: Confirmation we received final shipment zero water pitchers. Completes this request. 

Red Cross: 10 teams out of water response yesterday and today. Continuing to work on assembling water 

test kits and catching up on data entry. Volunteer center open until 7pm 


FEMA: 


Heading to Water Response meeting with Red Cross. Thanks to OCR for list of local partners 
not yet engaged in efforts for outreach 


Aging/ Adult Services: No update 


DOC: Working with DTMB to leave 13 Penske trucks to make sure pods don't run dry today from 

dock. More pallet jacks coming to warehouse 

MSP: Offsite today, available via phone 

MNG: Thanks to corrections for assist with pallet jacks. Request to MSP for escort from Lansing to 

Flint for today at noon (questioning update). MSP will circle back on that 


l 




DTMB: 


Continuing to work on printing of forms for local and translation (English to Spanish). Provided 
information on additional warehouse space as well. 


GIS: 


Reminder that application needs refreshing or may see an error. Appears to be working well 
this morning. No issues. Daily maps and parcel data updated. 


Local EOC: 


City contact providing final apartment listing. Chamber of Commerce working on business 
ID. Team Rubicon and Pipefitters Union heading out to install filters. 


Logistics: 


Big push today is to locate a warehouse. A lot of random donations coming in. Large water 
donation (27 trucks) coming. P-Didd/s donation apparently arriving as well 


Planning: 


Large donations coming today, will properly capture on SitRep tonight 


Finance: No update 

Recovery: Four staff here today from MSP headquarters to data entry backlogged data. Working with 

Red Cross with large volunteer numbers this weekend 


PIO/JIC: 


Recycling media event with Community Coalition. Governor and Mayor event at City Hall with 
pastors 


Note: We need to continue to collaborate to make sure we don't have multiple agencies working on 

the same item (happened yesterday). 

Next call at 16:00 today 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 28, 2016 9:22 AM 

To: MSP-EOC-MDLARA 

Subject: FW: FLINT SNP Schools Enrollment, CACFP ADA - 20160125.xls 

Attachments: FUNT SNP Schools Enrollment, CACFP ADA - 20160125.xls 


Please see below and attached spreadsheet 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 28, 2016 9:16 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Walters, Kevin (MDE) 

Subject: FW: FLINT SNP Schools Enrollment, CACFP ADA - 20160125.xls 

Kevin, this is for the LARA rep. This has all of the Zip codes. If they want to focus, they can filter by zip. 


Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 27, 2016 3:48 PM 

To: Burgess, Louis (MDE) < burgessl(S)michigan.gov >: Golzynski, Diane (MDE) < GolzvnskiD(S>michigan.gov >: Moss, Marla 
(MDE) <MossMl@michigan.gov > 

Subject: LARA Report Update 

The LARA rep just showed me the report that MDE provided them. They are going through and indicating which 
facilities are not on the Flint water system, # of faucets in each location, # of residents, when water tested, resources 
needed and more. They will share this report with MDE when its complete. Future reports pulled for LARA should 
include # of children/students at each location. At this point they are halfway through the report so they do not need a 
new one. I let her know that next time she should not hesitate to ask for more data... 

Thank you, 

Jaime 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 28, 2016 9:12 AM 
Burgess, Louis (MDE) 

Dave Treder discussion 


Louis 

Great news! 

Talked with Dave. He will provide the following: 

• Details of students aged 5-10 in zip codes requested previously (by zip code and total overall, per request) 

• Details of students 0-3 and 4/5, by district as requested. Note: Dave will provide two spreadsheets, one with 
students within water emergency and one overall within zip codes) 

• Important NOTE: Dave cautioned that the information that G1SD will have for 0-3 will be for their Early On 
programming (Special Education only) and will not include 0-3 aged children outside educational programming 

Dave anticipates getting data to us this morning. He is an incredible resource and indicates continued willingness to 
assist, as needed. Great guy! 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 28, 2016 8:53 AM 

To: 

dtreder@geneseeisd.org 

Cc: 

Hagel, Lisa (lhagel@geneseeisd.org) 

Subject: 

Clarity to data request from GISD 

Dave, 


Kevin again. 



I'm not sure how the request was framed to GISD, but I have copied below what we have been asked to provide for 
budget office discussions, which are moving swiftly here. 

1 am looking to confirm some data I extracted from MDE website. We are looking for the number of students 5-10 year 
old students that live in the following zipcodes: 








£8 5 01, 4 8502, 485 03,4 8504 , 48505 , 48 506,48 507 , 485 29,48532,48551, 48 553, 48458 


I would need a total for each zip code and an overall number. 


Does GISD have the data readily available to provide this information? We have reached out to CEPI as well to assist, 
although we noticed what GISD provided prior had age breakdowns and thought you may already have that data readily 
available for us to share. 

Thanks again for all your efforts, Dave. 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 27, 2016 4:49 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: SEOC Update Briefing 1/27/16 16:00 


SEOC Update Briefing - 1/27/16 16:00 


• Nine Person Team will be onsite at Genesee Health Dept as there was a concern about needing more 
staff. There will soon be more outreach to expectant mothers. Call volume low at this time. 

• MDARD continuing outreach to food establishments. 

• LARA working on list of child care centers/schools provided by MDE. Cross checking to ensure all effected 
locations are reached. 

• DEQ continue to work with warehouse staff on recycling options. 

• Health Team working on donation management (flintdonations(5)michigan.gov ) 

• Civil Rights working on rumor control and concerns about government giving false information. 

• Red Cross - 10 water response teams on ground, looking for those not reached within initial outreach. 

• MSP mentioned concerns about threats to state - apparently threats directed at vehicles but nothing specific 
reported to them. Weapons and gang activity at one of the pods - but that was taken care of, no other reports 
at this time. 

• Hand jacks now available at pods and water samples picked up. 

• DTMB working to secure warehouse - considering old Kroger site. DEQ. water testing info now translated to 
Spanish. Looking for solution to resource offers— may add "help from vendors" button on helpflint site. 

y f ^immimwhi hh m»m m mi » m op mmn m f. vm* * m mt p h pw m i 11 w wn m ? 1 * ^ 1 i n w i . m u ipw m * ■ » » ^ ■ •m***w'w'**mm* mum ■ m 1 n > m . 

• Update: State employees can travel to Flint. Initial concemsjyere^overblown, but be mindfu I of wh ere you are 


going. Moto rpool can re mo v e m agnet on car if desired. 

Ten Flint zip codes not originally captured on lists. Mapping with DNR should soon be complete. 
List of apartments available tomorrow. Concerns over less MSP and Nat Guard presence. 

Still concerns over storage space for random donations. 

Recovery is updating data to help direct teams for distribution. 1000 homes today. 

Door card translations being completed. 

Events tonight include Rachel MaddowTown Hall and Ml Militia Open Carry event. 

Next briefing is 09:30am tomorrow. 


Note to Kevin: I have called Dave Treder at Genesee ISD twice to inquire about getting his data further broken down by 
age and location. So we need location information for 0-3 age group and the 4-5 age group. In a nutshell, those 
planning education programs for those age groups need to know where (buildings) they are most needed. Dave's # is 

Louis is aware of that I could not reach Dave this afternoon - he may reach out to CEPI for similar data 
but I still wanted to give you a heads up. Dave has the SEOC phone number and Louis' e-mail address. 

Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, January 27, 2016 3:48 PM 

Burgess, Louis (MDE); Goizynski, Diane (MDE); Moss, Marla (MDE) 
LARA Report Update 


The LARA rep just showed me the report that MDE provided them. They are going through and indicating which 
facilities are not on the Flint water system, # of faucets in each location, # of residents, when water tested, resources 
needed and more. They will share this report with MDE when its complete. Future reports pulled for LARA should 
include # of children/students at each location. At this point they are halfway through the report so they do not need a 
new one. I let her know that next time she should not hesitate to ask for more data... 

Thank you, 

Jaime 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, January 27, 2016 3:13 PM 

To: 

Burgess, Louis (MDE) 

Cc: 

Moss, Marla (MDE); Golzynski, Diane (MDE) 

Subject: 

RE: IMPORTANT - Important Request Regarding City of Flint Water 


Done. Bernard greatly appreciated the call. He will follow up with his Superintendent regarding the sample testing 
results, faucet replacement plan, and filter information. He says he might have been left out of the loop since he is 
employed by Sodexo. 

(Side note: He mentioned that he plans to ask the Superintendent about the contingency plan for when they start 
preparing all meals in the high schools vs. the current locations due to equipment grant. That might be something SNP 
folks need to know as it sounds like their food service planning might change quite a bit) 

Thank you, 

Jaime 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 27, 2016 3:00 PM 
To: MSP-EOC-MDEDUCTN 

Subject: FW: IMPORTANT - Important Request Regarding City of Flint Water 
Jaime, next mission: 

Call Bernard: 

Bernard Gladney Jr 

Area General Manager, SodexoMAGIC 
Tel: 810.760.1073 


From: Moss, Marla (MDE) 

Sent: Wednesday, January 27, 2016 2:53 PM 
To: Burgess, Louis (MDE) < burgessl@michiean.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 
Subject: Re: IMPORTANT - Important Request Regarding City of Flint Water 

Have Jaime call him - she is at SEOC 

Sent from my iPad 

On Jan 27, 2016, at 2:52 PM, Burgess, Louis (MDE) <burgessl@michigan.gov> wrote: 

Marla and Diane, here is long answer on water filters. Basically tell him to contact his district supe. 

Jaime, thank you. 
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From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 27, 2016 2:38 PM 

To: Burgess, Louis (MDE) < bureessl(5>michigan.EOV > 

Subject: FW: IMPORTANT - Important Request Regarding City of Flint Water 
Importance: High 

Louis, 

Here is Byron's very detailed response. 

Let me know if I am calling Bernard or if someone else might be more appropriate. 

Thank you, 

Jaime 


From: MSP-EOC-MDARD 

Sent: Wednesday, January 27, 2016 2:27 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Browne, Elizabeth (DEQ); Krisztian, George (DEQ); MSP-EOC-MDEQ; MSP-EOC-MDCH; Walker, 

Sandra (MDARD); Tilden, John (MDARD); Deacon, Brad (MDARD); Merrill, Debra (MDARD); Dunleavy, 
Sean (MDARD); Hainstock, Lisa (MDARD); Fritz, Kay (MDARD) 

Subject: RE: IMPORTANT - Important Request Regarding City of Flint Water 

Jaime, 

As we discussed I wanted to follow up on this and let you know what I know. 

MDEQ and MLARA are working with the all Flint Community Schools to sample, replace equipment and 
provide support to the school system. Additionally sampling is being done over the weekends due to the 
requirement that the water has not been used for a minimum period of time prior to sample collection. 

Contacted Sean D, Liaison to Genesee County HD regarding this question, and verified with 
MDEQ/MDHHS the above information. 

I also verified with Sean D. that MDARD/Genesee LHD will be following up with 
parochial/private/charter schools in the affected area, both sampling, guidance and assessment of the 
facilities actions. 

Discussion with MDEQ verified that they will continue to work with LARA at the schools on replacement 
and sampling and are developing a plan to expand the program to include child care facilities and some 
others, a plan should be available for review within the next 24 hours please contact Jen at the EOC desk 
for further details if needed. 

Additionally as we discussed in the activity log it was noted that MDE would be contacting the Flint 
community schools. I also found reference to a document being developed by MDE for distribution to 
schools that was in the process of being condensed (from ten pages to two) which I believe also address 
the issues being raised in this email thread. 

I would suggest that the Food Program director be directed to the school system superintendent for 
information on which schools have been sampled and what actions they will need to take as a result of 
the sampling and replacement of fixtures that have been identified by MDEQ/LARA. 
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MDARD has supplied through the JIC the requirements for Food Service (restaurants/bars etc.) and Food 
establishments on how to manage their water use in response to this incident. To my knowledge that 
document was posted to the Flint Water response webpage. 

Let me know if you have any additional questions. 

Byron Beerbower 

State Emergency Operations Center 

Michigan Department of Agriculture and Rural Development 

517-324-2346 

517-324-2347 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 27, 2016 1:19 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDARD 

Subject: FW: IMPORTANT - Important Request Regarding City of Flint Water 

See trail of e-mails below. Please let me know of the proper response/contact information for Bernard, 
Food Service Director at Flint Community Schools. 

Jaime Malnar 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 27, 2016 1:08 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: IMPORTANT - Important Request Regarding City of Flint Water 

Jaime, can you get a number or email for us to give to the Flint Community Schools food 
service director regarding filters? 

He says he knows nothing. 

Louis 


Begin forwarded message: 

From: "Golzynski, Diane (MDE)" < GolzvnskiD@michigan.gov> 

Date: January 27, 2016 at 12:48:07 PM EST 

To: "Moss, Marla (MDE)" <MossMl@michigan.gov >. "Burgess, Louis (MDE)" 
< burgessl@michigan.gov > 

Subject: Re: IMPORTANT - Important Request Regarding City of Flint 
Water 

MDARD was to be visiting every school building about filters. Hard to believe 
they haven't hit Flint Community Schools yet. New requirement under their food 
safety license 

Sent from my iPad 

On Jan 27, 2016, at 12:47 PM, Moss, Marla (MDE) <MossM 1 @michigan.gov> 
wrote: 
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Louis - Please see Flint FSD question below - who do we send him 
to? M 


Sent from my iPad 

On Jan 27, 2016, at 12:44 PM, Willingham, Stephanie (MDE) 
<WillinghamS@michigan.gov> wrote: 

Please see email below from Bernard. 

Stephanie Willingham 
Consultant Manager 
School Nutrition Programs 
517-335-4289 


From: MDE-SchoolNutrition 
Sent: Wednesday, January 27, 2016 12:43 PM 
To: Willingham, Stephanie (MDE) 
< WiIlinEhamS@michiEan.gov > 

Subject: FW: Important Request Regarding City of Flint 
Water 

Importance: High 

Do you know who is handling Flint water questions? 
Tanea 


From: Gladney, Bernard 
fmai[to:Bernard.Gladnev@sodexomaEic.coml 
Sent: Wednesday, January 27, 2016 11:51 AM 
To: MDE-SchoolNutrition < MDE- 
SchoolNutrition@michigan.Eov > 

Subject: RE: Important Request Regarding City of Flint 
Water 

Importance: High 
Good morning, 

We have been really busy with the media contacting the 
district this week. 

Flint Schools has used jug/bottle water for food prep. 

Is there a water filter that will filter out lead that the 
district could purchase? 

Thank you, 

Bernard Gladney Jr 

Area General Manager, SodexoMAGIC 
Tel: 810.760.1073 
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Fax: 734.629.0320 
Bernard.Qladnev@sodexomaaic.com 


SodexoMAGIC is a Joint Venture between Sodexo 
and Magic Johnson Enterprises 
Sodexo : A world leader in Food and Facilities 
Management Services www.sodexo.com 
Magic Johnson Enterprises : We Are The 
Communities We 

Serve www.maqiciohnsonenterprises.com 


From: MDE-SchoolNutrition fmailto:MDE- 

SchoolNutrition@michioan.aov1 

Sent: Monday, January 25, 2016 1:37 PM 

Subject: Important Request Regarding City of Flint 

Water 

Importance: High 


You are receiving this email because you 
participate in the Michigan Department of 
Education’s (MDE) Child and Adult Care Food 
Program (CACFP) or the National School Lunch 
Program (NSLP). Do you use the City of Flint 
water? If so, do you have a water filter, or an 
alternate source of water for your participants in 
the Child Nutrition Programs? Please respond to 
this email by COB Tuesday, January 26, 2016. 
Thank you for your time to respond to the MDE. 

Marla J. Moss, Director 

Office of School Support Services 

Phone - 517-373-2313 

Mossml@michigan.gov 

Customer Service is a priority at the Michigan 
Department of Education - helping Michigan 
schools, families, and communities improve the 
achievement and well-being of ALL our children. 

<image001.png> 
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This e-mail, attachments included, is confidential. It is intended solely for 
the addressees. If you are not an intended recipient, any use, copy or 
diffusion, even partial of this message is prohibited. Please delete it and 
notify the sender immediately. Since the integrity of this message cannot be 
guaranteed on the Internet, SODEXO cannot therefore be considered liable 
for its content. 

Ce message, pieces jointes induses, est confidential. II est etablt a 
I'attention exclusive de ses destinataires, Si vous n'etes pas un destinataire, 
toute utilisation, copie ou diffusion, meme partielle de ce message est 
interdite. Mere! de Id detruire et d’en avertir immediatement Texpediteur. 
L’integrite de ce message ne pouvant etre garantie sur Internet, SODEXO 
ne peut etre tenu responsable de son contenu. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAW THIS IMAGE 


RETAIN THIS IMAGE 
RETAIN this image 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, January 27, 2016 3:00 PM 
Burgess, Louis (MDE) 

RE: Kyle's question about effected students in Flint. 


Left Dave Treder a detailed voice mail. Gave him the SEOC phone number but welcomed him to e-mail if that's easier. 
Jaime 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 27, 2016 1:48 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: Kyle’s question about effected students in Flint. 

Thank you. 

On Jan 27, 2016, at 1:39 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > wrote: 

Just spoke to Dave (810-591-4971) and he says his data includes children under age 5. If you scroll down 
to bottom of page, you can see that breakdown/age frequency. He says his data is from fall, CEPI may 
have more recent data, we just need to be sure we ask for operating, resident, and personal 
demographic data from them to capture the school of choice students. 

Let me know if you need anything else - Dave is happy to help! 

Jaime 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 27, 2016 1:26 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Kyle's question about effected students in Flint. 

Jaime, can you contact Dave Treder at GISD. 

YOu should find an email with his contact info in the DATA folder. 

See Kyle's question below: does his list of students in the districts include those less than 5? Kyle is on 
his way to a meeting with Governor staff in Flint. 

We want to know where the children under 5 are being served/taught. 

Louis 


Begin forwarded message: 

From: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 
Date: January 27, 2016 at 1:23:17 PM EST 
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To: "Guerrant, Kyle (MDE}" < GuerrantK@michigan.gov > 

Cc: "Moss, Marla (MDE)’ 1 < MossMl@michiean.gov >. MSP-EOC-MDEDUCTN < MSP-EOC- 
MDEDUCTN@michigan.gov >. "Houseman, Jennifer (MDE)" 

< HousemanJl@michigan.gov >. "Ackley, Martin (MDE)" < AcklevM @ m ich iea n ,gov >. 
"Broman, Susan (MDE)" < BromanS@michigan.gov >. "Doxie, Shulawn (MDE)" 
< DoxieS@michigan.gov > 

Subject: Re: Kyle's question about effected students in Flint. 

The list includes children less than 5. And the numbers include the locations where they 
are served. WE will call GISD and get clarification on children less than 5. 

Louis 

On Jan 27, 2016, at 12:11 PM, Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > wrote: 
Thank you for the information Louis- 

Quick question, in the chart below, are those JUST students in K-5, or 
does it include children >5? If it's the later, can we get a breakout by 
district? 

Kyle Guerrant, LMSW 

Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p 517-335-0565 I f 517-335-4565 
guerrantk(Simichigan.gov 

Twitter: http://twitter.com/kguerrant/ 


Customer Service is a priority at the Michigan Department of Education 
- helping Michigan schools, families, and communities improve the 
achievement and well-being of ALL our children. 

<image001.png> 


From: Burgess, Louis (MDE) 

Sent: Tuesday, January 26, 2016 4:39 PM 

To: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl@michigan.gov >: MSP-EOC- 
MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov >: Houseman, 
Jennifer (MDE) < HousemanJl@michigan.gov >: Ackley, Martin (MDE) 
< AcklevM@michigan.gov >: Broman, Susan (MDE) 
< BromanS@michigan.gov >; Doxie, Shulawn (MDE) 
< DoxieS@michigan.gov > 

Subject: Kyle's question about effected students in Flint. 

Kyle, yesterday you asked a question about students in Flint. Here are 
some details on students for grades 5 and below from Genesee ISD. 

Based on student records they know all the students in GISD districts 
that reside within the City of Flint Water System. 
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The list below shows the number of students that live in homes on the 
City of Flint Water System by School District. 


With this information they are developing programming options to 
address the problem for all students. We don't have specifics 
yet. There is an age breakout at the bottom. 

Here’s the number of Early Childhood & K-5 kids, by Operating District, 
based on kids with addresses within the Flint Water System: 

(N = 8,973) 

Does this answer your question? 

Louis 


Operating District 

Frequency 

ATHERTON 

44 

BEECHER 

37 

BENDLE 

64 

BENTLEY 

48 

BURTON GLEN ACAD 

414 

CARMAN-AINSWORTH 

347 

CLIO 

13 

DAVISON 

72 

FENTON 

13 

FLINT 

3001 

FLUSHING 

16 

GENESEE 

37 

GENESEE STEM ACAD 

210 

GISD-EC 

1148 

GISD-SE CENTER 

193 

GOODRICH 

7 

GRAND BLANC 

109 

GRAND BLANC ACAD 

214 

GREATER HEIGHTS ACAD 

228 

INTERNATIONAL ACAD FLINT 

572 

KEARSLEY 

241 
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Operating District 

Frequency 

LAKE FENTON 

9 

LAKEVILLE 

4 

LINDEN 

4 

LINDEN CHARTER 

297 

MADISON ACAD 

259 

MONTROSE 

1 

MT. MORRIS 

14 

NORTHRIDGE ACAD 

221 

RICHFIELD PUB SCH ACAD 

441 

SWARTZ CREEK 

84 

THE NEW STANDARD ACAD 

354 

WESTWOOD HEIGHTS 

109 

WOODLAND PARK ACAD 

148 


AGE Frequency 


>3 

189 

3 

451 

4 

781 

5 

1102 

6 

1250 

7 

1240 

8 

1250 

9 

1186 

10 

1080 

>=11 

444 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, January 27, 2016 2:38 PM 
Burgess, Louis (MDE) 

FW: IMPORTANT - Important Request Regarding City of Flint Water 


Importance: 


High 


Louis, 

Here is Byron's very detailed response. 

Let me know if I am calling Bernard or if someone else might be more appropriate. 

Thank you, 

Jaime 


From: MSP-EOC-MDARD 

Sent: Wednesday, January 27, 2016 2:27 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Browne, Elizabeth (DEQ); Krisztian, George (DEQ); MSP-EOC-MDEQ; MSP-EOC-MDCH; Walker, Sandra (MDARD); 
Tilden, John (MDARD); Deacon, Brad (MDARD); Merrill, Debra (MDARD); Dunleavy, Sean (MDARD); Hainstock, Lisa 
(MDARD); Fritz, Kay (MDARD) 

Subject: RE: IMPORTANT - Important Request Regarding City of Flint Water 
Jaime, 

As we discussed I wanted to follow up on this and let you know what I know. 

MDEQ and MLARA are working with the all Flint Community Schools to sample, replace equipment and provide support 
to the school system. Additionally sampling is being done over the weekends due to the requirement that the water has 
not been used for a minimum period of time prior to sample collection. 

Contacted Sean D, Liaison to Genesee County HD regarding this question, and verified with MDEQ/MDHHS the above 
information. 

I also verified with Sean D. that MDARD/Genesee LHD will be following up with parochial/private/charter schools in the 
affected area, both sampling, guidance and assessment of the facilities actions. 

Discussion with MDEQ verified that they will continue to work with LARA at the schools on replacement and sampling 
and are developing a plan to expand the program to include child care facilities and some others, a plan should be 
available for review within the next 24 hours please contact Jen at the EOC desk for further details if needed. 

Additionally as we discussed in the activity log it was noted that MDE would be contacting the Flint community 
schools. I also found reference to a document being developed by MDE for distribution to schools that was in the 
process of being condensed {from ten pages to two) which I believe also address the issues being raised in this email 
thread. 
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I would suggest that the Food Program director be directed to the school system superintendent for information on 
which schools have been sampled and what actions they will need to take as a result of the sampling and replacement of 
fixtures that have been identified by MDEQ/LARA. 

MDARD has supplied through the JIC the requirements for Food Service (restaurants/bars etc.) and Food establishments 
on how to manage their water use in response to this incident. To my knowledge that document was posted to the 
Flint Water response webpage. 

Let me know if you have any additional questions. 

Byron Beerbower 

State Emergency Operations Center 

Michigan Department of Agriculture and Rural Development 

517-324-2346 

517-324-2347 


From: MSP-EOC-MDEDUCTN 
- Sent: Wednesday, January 27, 2016 1:19 PM 
To: MSP-EOC-MDCH; MSP-EOC-MDARD 

Subject: FW: IMPORTANT - Important Request Regarding City of Flint Water 

See trail of e-mails below. Please let me know of the proper response/contact information for Bernard, Food Service 
Director at Flint Community Schools. 

Jaime Malnar 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 27, 2016 1:08 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: IMPORTANT - Important Request Regarding City of Flint Water 

Jaime, can you get a number or email for us to give to the Flint Community Schools food service director 
regarding filters? 

He says he knows nothing. 

Louis 


Begin forwarded message: 

From: "Golzynski, Diane (MDE)" < GolzynskiD@rnichigan.gov > 

Date: January 27, 2016 at 12:48:07 PM EST 

To: "Moss, Marla (MDE)" <MossMl@michigan.gov >, "Burgess, Louis (MDE)" 
< burgessl@michigan. gov> 

Subject: Re: IMPORTANT - Important Request Regarding City of Flint Water 

MDARD was to be visiting every school building about filters. Hard to believe they haven't hit 
Flint Community Schools yet. New requirement under their food safety license 

Sent from my iPad 
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On Jan 27, 2016, at 12:47 PM, Moss, Marla (MDE) < MossM 1 @michi gan . go v > wrote: 


Louis - Please see Flint FSD question below - who do we send him to? M 
Sent from my iPad 

On Jan 27, 2016, at 12:44 PM, Willingham, Stephanie (MDE) 
<WillinghamS@michigan.gov> wrote: 

Please see email below from Bernard. 

Stephanie Willingham 
Consultant Manager 
School Nutrition Programs 
517-335-4289 


From: MDE-SchoolNutrition 

Sent: Wednesday, January 27, 2016 12:43 PM 

To: Willingham, Stephanie (MDE) <WillinghamS@michigan.gov > 

Subject: FW: Important Request Regarding City of Flint Water 

Importance: High 

Do you know who is handling Flint water questions? 

Tanea 


From: Gladney, Bernard [mailto:Bernard.Gladney@sodexomagic.com1 
Sent: Wednesday, January 27, 2016 11:51 AM 
To: MDE-SchoolNutrition <MDE-SchoolNutrition(S)michigan.gov > 
Subject: RE: Important Request Regarding City of Flint Water 
Importance: High 

Good morning. 

We have been really busy with the media contacting the district this 
week. 

Flint Schools has used jug/bottle water for food prep. 

Is there a water filter that will filter out lead that the district could 
purchase? 

Thank you, 

Bernard Gladney Jr 

Area General Manager, SodexoMAGIC 
Tel: 810.760.1073 

Fax: 734.629.0320 
Bemard.qladnev@sodexomaqic.com 
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SodexoMAGIC is a Joint Venture between Sodexo and Magic 
Johnson Enterprises 

Sodexo : A world leader in Food and Facilities Management 
Services www.sodexo.com 

Magic Johnson Enterprises : We Are The Communities We 
Serve www.maaiciohnsonenterprises.com 


From: MDE-SchoolNutrition rmailto:MDE-SchoolNutrition@michiaan.aov1 

Sent: Monday, January 25, 2016 1:37 PM 

Subject: Important Request Regarding City of Flint Water 

Importance: High 


You are receiving this email because you participate in the 
Michigan Department of Education’s (MDE) Child and Adult 
Care Food Program (CACFP) or the National School Lunch 
Program (NSLP). Do you use the City of Flint water? If so, do 
you have a water filter, or an alternate source of water for your 
participants in the Child Nutrition Programs? Please respond to 
this email by COB Tuesday, January 26, 2016. Thank you for 
your time to respond to the MDE. 

Marla J. Moss, Director 

Office of School Support Services 

Phone - 517-373-2313 

Mossml@michiean.gov 

Customer Service is a priority at the Michigan Department of 
Education - helping Michigan schools, families, and communities 
improve the achievement and well-being of ALL our children. 

<image001.png> 


This e-mail, attachments included, is confidential. It is intended solely for the addressees. If you 
are not an intended recipient, any use, copy or diffusion, even partial of this message is 
prohibited. Please delete it and notify the sender immediately. Since the integrity of this message 
cannot be guaranteed on the Internet, SODEXO cannot therefore be considered liable for its 
content. 

Ce message, pieces jointes Induses, est confidential. II est etabli a 1‘attention exclusive de ses 
destinataires. Si vous n'etes pas un destinataire, toute utilisation, copie ou diffusion, meme 
partielle de ce message est interdite. Merci de ie detruire et d'en avertir immediatement 
i'expediteur. L'integrite de ce message ne pouvant etre garantie sur Internet, SODEXO ne peut 
etre tenu responsable de son contenu. 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 27, 2016 2:33 PM 

To: MSP-EOC-MDARD 

Subject: RE: IMPORTANT - Important Request Regarding City of Flint Water 


Thank you Byron for the excellent detail. Forwarding to my Supervisors now. 

Thank you, 

Jaime Malnar 


From: MSP-EOC-MDARD 

Sent: Wednesday, January 27, 2016 2:27 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Browne, Elizabeth (DEQ); Krisztian, George (DEQ); MSP-EOC-MDEQ; MSP-EOC-MDCH; Walker, Sandra (MDARD); 
Tilden, John (MDARD); Deacon, Brad (MDARD); Merrill, Debra (MDARD); Dunleavy, Sean (MDARD); Hainstock, Lisa 
(MDARD); Fritz, Kay (MDARD) 

Subject: RE: IMPORTANT - Important Request Regarding City of Flint Water 
Jaime, 

As we discussed I wanted to follow up on this and let you know what I know. 

MDEQ and MLARA are working with the all Flint Community Schools to sample, replace equipment and provide support 
to the school system. Additionally sampling is being done over the weekends due to the requirement that the water has 
not been used for a minimum period of time prior to sample collection. 

Contacted Sean D, Liaison to Genesee County FID regarding this question, and verified with MDEQ/MDFiHS the above 
information. 

I also verified with Sean D. that MDARD/Genesee LHD will be following up with parochial/private/charter schools in the 
affected area, both sampling, guidance and assessment of the facilities actions. 

Discussion with MDEQ verified that they will continue to work with LARA at the schools on replacement and sampling 
and are developing a plan to expand the program to include child care facilities and some others, a plan should be 
available for review within the next 24 hours please contact Jen at the EOC desk for further details if needed. ■ 

Additionally as we discussed in the activity log it was noted that MDE would be contacting the Flint community 
schools. I also found reference to a document being developed by MDE for distribution to schools that was in the 
process of being condensed (from ten pages to two) which I believe also address the issues being raised in this email 
thread. 

I would suggest that the Food Program director be directed to the school system superintendent for information on 
which schools have been sampled and what actions they will need to take as a result of the sampling and replacement of 
fixtures that have been identified by MDEQ/LARA. 

MDARD has supplied through the JIC the requirements for Food Service {restaurants/bars etc.) and Food establishments 
on how to manage their water use in response to this incident. To my knowledge that document was posted to the 
Flint Water response webpage. 
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Let me know if you have any additional questions. 

Byron Beerbower 

State Emergency Operations Center 

Michigan Department of Agriculture and Rural Development 

517-324-2346 

517-324-2347 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 27, 2016 1:19 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDARD 

Subject: FW: IMPORTANT - Important Request Regarding City of Flint Water 

See trail of e-mails below. Please let me know of the proper response/contact information for Bernard, Food Service 
Director at Flint Community Schools. 

Jaime Malnar 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 27, 2016 1:08 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: IMPORTANT - Important Request Regarding City of Flint Water 

Jaime, can you get a number or email for us to give to the Flint Community Schools food service director 
regarding filters? 

He says he knows nothing. 

Louis 


Begin forwarded message: 

From: "Golzynski, Diane (MDE)" <GolzvnskiD@michigan.gov> 

Date: January 27, 2016 at 12:48:07 PM EST 

To: "Moss, Marla (MDE)" <MossMl@michigan.gov >, "Burgess, Louis (MDE)" 
< burgessl@michigan.gov> 

Subject: Re: IMPORTANT - Important Request Regarding City of Flint Water 

* 

MDARD was to be visiting every school building about filters. Hard to believe they haven't hit 
Flint Community Schools yet. New requirement under their food safety license 

Sent from my iPad 

On Jan 27, 2016, at 12:47 PM, Moss, Marla (MDE) <MossM 1 @michi gan. gov> wrote: 

Louis - Please see Flint FSD question below - who do we send him to? M 
Sent from my iPad 
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On Jan 27, 2016, at 12:44 PM, Willingham, Stephanie (MDE) 
<WillinghamS@michigan.gov > wrote: 

Please see email below from Bernard. 

Stephanie Willingham 
Consultant Manager 
School Nutrition Programs 
517-335-4289 


From: MDE-SchoolNutrition 

Sent: Wednesday, January 27, 2016 12:43 PM 

To: Willingham, Stephanie (MDE) < WillinghamS(5>michigan.gov > 

Subject: FW: Important Request Regarding City of Flint Water 

Importance: High 

Do you know who is handling Flint water questions? 

Tanea 


From: Gladney, Bernard fmailto:Bernard.Gladnev<5>sodexomagic.coml 
Sent: Wednesday, January 27, 2016 11:51 AM 
To: MDE-SchoolNutrition <MDE-SchoolNutrition(5>michigan.gov > 
Subject: RE: Important Request Regarding City of Flint Water 
Importance: High 

Good morning, 

We have been really busy with the media contacting the district this 
week. 

Flint Schools has used jug/bottle water for food prep. 

Is there a water filter that will filter out lead that the district could 
purchase? 

Thank you, 

Bernard Gladney Jr 

Area General Manager, SodexoMAGIC 
Tel: 810.760.1073 

Fax: 734.629.0320 . 

Bernard.aladnev@sodexomaaic.com 

SodexoMAGIC is a Joint Venture between Sodexo and Magic 
Johnson Enterprises 

Sodexo : A world leader in Food and Facilities Management 
Services www.sodexo.com 

Magic Johnson Enterprises : We Are The Communities We 
Serve www.maaiciohnsonenterprises.com 
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From: MDE-School Nutrition [mailto:MDE-SchoolNutrition@michiaan.qovl 

Sent: Monday, January 25, 2016 1:37 PM 

Subject: Important Request Regarding City of Flint Water 

Importance: High 


You are receiving this email because you participate in the 
Michigan Department of Education’s (MDE) Child and Adult 
Care Food Program (CACFP) or the National School Lunch 
Program (NSLP). Do you use the City of Flint water? If so, do 
you have a water filter, or an alternate source of water for your 
participants in the Child Nutrition Programs? Please respond to 
this email by COB Tuesday, January 26, 20 1 6. Thank you for 
your time to respond to the MDE. 

Marla J. Moss, Director 

Office of School Support Services 

Phone - 517-373-2313 

Mossml@michigan.gov 

Customer Service is a priority at the Michigan Department of 
Education — helping Michigan schools, families, and communities 
improve the achievement and well-being of ALL our children. 

<image001.png> 


This e-mail, attachments included, is confidential. It is intended solely for the addressees. If you 
are not an intended recipient, any use, copy or diffusion, even partial of this message is 
prohibited. Please delete it and notify the sender immediately. Since the integrity of this message 
cannot be guaranteed on the Internet, SODEXO cannot therefore be considered liable for its 
content 

Ce message, pieces jointes induses, est confidentlel. II est etabli a I'attention exclusive de ses 
destinataires. Si vous n’etes pas un destinataire, toute utilisation, copie ou diffusion, meme 
partielfe de ce message est interdite. Merci de le detruire et d'en avertir immediatement 
Texpediteur. L’integrite de ce message ne pouvant etre garantie sur Internet, SODEXO ne peut 
etre tenu responsable de son contenu. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, January 27, 2016 1:56 PM 
Burgess, Louis (MDE) 

RE: IMPORTANT - Important Request Regarding City of Flint Water 


MDARD is looking into some information so we can provide Bernard the correct answer. Note: Diane's note about 
MDARD visiting the schools is apparently incorrect. DEQ and LARA should have very recently visited the school 
regarding testing and filters...and Bernard needs to work with his Superintendent for that update. I am waiting for the 
ok from MDARD before l/we call him back. 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 27, 2016 1:28 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: IMPORTANT - Important Request Regarding City of Flint Water 
Do you have what you need? 

On Jan 27, 2016, at 1:20 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov> wrote: 
Talking with them now - they want to see the trail of e-mails. 

Jaime 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 27, 2016 1:08 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: IMPORTANT - Important Request Regarding City of Flint Water 

Jaime, can you get a number or email for us to give to the Flint Community Schools food 
service director regarding filters? 

He says he knows nothing. 

Louis 


Begin forwarded message: 

From: "Golzynski, Diane (MDE)" <GolzynskiD@michigan. gov> 

Date: January 27, 2016 at 12:48:07 PM EST 

To: "Moss, Marla (MDE)" <MossMl @.michigan.gov> . "Burgess, Louis (MDE)" 
<burgessl@michigan.gov> 

Subject: Re: IMPORTANT - Important Request Regarding City of Flint 
Water 

MDARD was to be visiting every school building about filters. Hard to believe 
they haven't hit Flint Community Schools yet. New requirement under their food 
safety license 





Sent from my iPad 

On Jan 27, 2016, at 12:47 PM, Moss, Marla (MDE) <MossM 1 @michigan.gov> 
wrote: 


Louis - Please see Flint FSD question below - who do we send him 
to? M 

Sent from my iPad 

On Jan 27, 2016, at 12:44 PM, Willingham, Stephanie (MDE) 
<WillinghamS@michigan.gov> wrote: 

Please see email below from Bernard. 

Stephanie Willingham 
Consultant Manager 
School Nutrition Programs 
517-335-4289 


From: MDE-SchoolNutrition 
Sent: Wednesday, January 27, 2016 12:43 PM 
To: Willingham, Stephanie (MDE) 
<WillinghamS@michigan.gov > 

Subject: FW: Important Request Regarding City of Flint 
Water 

Importance: High 

Do you know who is handling Flint water questions? 
Tanea 


From: Gladney, Bernard 
[mailto:Bernard.Gladnev@sodexomagic.coml 
Sent: Wednesday, January 27, 2016 11:51 AM 
To: MDE-SchoolNutrition < MDE- 
SchoolNutrition@michigan.gov > 

Subject: RE: Important Request Regarding City of Flint 
Water 

Importance: High 
Good morning. 

We have been really busy with the media contacting the 
district this week. 

Flint Schools has used jug/bottle water for food prep. 

Is there a water filter that will filter out lead that the 
district could purchase? 


Thank you, 
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Bernard Gladney Jr 

Area General Manager, SodexoMAGIC 
Tel: 810.760.1073 

Fax: 734.629.0320 
Bernard.aladney@sodexomaQic.com 

SodexoMAGIC is a Joint Venture between Sodexo 
and Magic Johnson Enterprises 
Sodexo : A world leader in Food and Facilities 
Management Services www.sodexo.com 
Magic Johnson Enterprises : We Are The 
Communities We 

Serve www.maqiciohnsonenterprises.com 


From: MDE-SchoolNutrition fmailtoiMDE- 

SdioolNutrition@michigan.qov1 

Sent: Monday, January 25, 2016 1:37 PM 

Subject: Important Request Regarding City of Flint 

Water 

Importance: High 


You are receiving this email because you 
participate in the Michigan Department of 
Education’s (MDE) Child and Adult Care Food 
Program (CACFP) or the National School Lunch 
Program (NSLP). Do you use the City of Flint 
water? If so, do you have a water filter, or an 
alternate source of water for your participants in 
the Child Nutrition Programs? Please respond to 
this email by COB Tuesday, January 26, 2016. 
Thank you for your time to respond to the MDE. 

Marla J. Moss, Director 

Office of School Support Services 

Phone - 517-373-2313 

Mossml @michigan.gov 

Customer Service is a priority at the Michigan 
Department of Education - helping Michigan 
schools, families, and communities improve the 
achievement and well-being of ALL our children. 

<image001.png> 
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This e-mail, attachments included, Is confidential. It is Intended solely for 
the addressees. If you are not an intended recipient, any use, copy or 
diffusion, even partial of this message is prohibited. Please delete it and 
notify the sender immediately. Since the integrity of this message cannot be 
guaranteed on the tntemet, SODEXO cannot therefore be considered liable 
for its content. 

Ce message, pieces jointes incloses, est confidentiel, II est etabli a 
Pattention exclusive de ses destinataires. Si vous n'etes pas un destinataire, 
toute utilisation, copie ou diffusion, meme partielle de ce message est 
interdite. Merci de le detruire et d'en avertir immediatement 1‘expediteur. 
L'integrite de ce message ne pouvant etre g a ran tie sur Internet, SODEXO 
re peut etre tenu responsable de son contenu. 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 27, 2016 1:20 PM 

To: Burgess, Louis (MDE) 

Subject: RE: IMPORTANT - Important Request Regarding City of Flint Water 


Talking with them now - they want to see the trail of e-mails. 
Jaime 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 27, 2016 1:08 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: IMPORTANT - Important Request Regarding City of Flint Water 

Jaime, can you get a number or email for us to give to the Flint Community Schools food service director 
regarding filters? 

He says he knows nothing. 

Louis 


Begin forwarded message: 

From: "Golzynski, Diane (MDE)" < GoIzvnskiD@michigan.gov> 

Date: January 27, 2016 at 12:48:07 PM EST 

To: "Moss, Marla (MDE)" <MossM 1 @michigan. eov> . "Burgess, Louis (MDE)" 
<burgessl@michigan, gov> 

Subject: Re: IMPORTANT - Important Request Regarding City of Flint Water 

MDARD was to be visiting every school building about filters. Hard to believe they haven't hit 
Flint Community Schools yet. New requirement under their food safety license 

Sent from my iPad 

On Jan 27, 2016, at 12:47 PM, Moss, Marla (MDE) <MossM 1 @,michigan. go v > wrote: 

Louis - Please see Flint FSD question below - who do we send him to? M 
Sent from my iPad 

On Jan 27, 2016, at 12:44 PM, Willingham, Stephanie (MDE) 
<WillinghamS@michigan.gov > wrote: 

Please see email below from Bernard. 

Stephanie Willingham 
Consultant Manager 
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School Nutrition Programs 
517-335-4289 


From: MDE-SchoolNutrition 

Sent: Wednesday, January 27, 2016 12:43 PM 

To: Willingham, Stephanie (MDE) <WillinghamS(5)michigan.gov > 

Subject: FW: Important Request Regarding City of Flint Water 

Importance: High 

Do you know who is handling Flint water questions? 

Tanea 


From: Gladney, Bernard rmailto:Bernard.Gladnev@sodexomagic.com' 
Sent: Wednesday, January 27, 2016 11:51 AM 
To: MDE-SchoolNutrition < MDE-SchoolNutrition(S)michigan.gov > 
Subject: RE: Important Request Regarding City of Flint Water 
Importance: High 

Good morning, 

We have been really busy with the media contacting the district this 
week. 

Flint Schools has used jug/bottle water for food prep. 

Is there a water filter that will filter out lead that the district could 
purchase? 

Thank you, 


Bernard Gladney Jr 

Area General Manager, SodexoMAGIC 
Tel: 810.760.1073 

Fax: 734.629.0320 
Bernard.qladnev@sodexomaqic.com 

SodexoMAGIC is a Joint Venture between Sodexo and Magic 
Johnson Enterprises 

Sodexo : A world leader in Food and Facilities Management 
Services www.sodexo.com 

Magic Johnson Enterprises : We Are The Communities We 
Serve www.maqiciohnsonenterprises.com 


From: MDE-SchoolNutrition [ mailto:MDE-SchoolNutrition@michiqan.qovl 

Sent: Monday, January 25, 2016 1:37 PM 

Subject: Important Request Regarding City of Flint Water 

Importance: High 
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Y ou are receiving this email because you participate in the 
Michigan Department of Education’s (MDE) Child and Adult 
Care Food Program (CACFP) or the National School Lunch 
Program (NSLP). Do you use the City of Flint water? If so, do 
you have a water filter, or an alternate source of water for your 
participants in the Child Nutrition Programs? Please respond to 
this email by COB Tuesday, January 26, 2016. Thank you for 
your time to respond to the MDE. 

Marla J. Moss, Director 

Office of School Support Services 

Phone - 517-373-2313 

Mossml@michigan.gov 

Customer Service is a priority at the Michigan Department of 
Education - helping Michigan schools, families, and communities 
improve the achievement and well-being of ALL our children. 

<image001.png> 


This e-mail, attachments included, is confidential. It is intended solely for the addressees. If you 
are not an intended recipient, any use, copy or diffusion, even partial of this message is 
prohibited. Please delete it and notify the sender immediately. Since the integrity of this message 
cannot be guaranteed on the Internet, SODEXO cannot therefore be considered liable for its 
content. 

Ce message, pieces jointes incluses, est confidentiel. II est etabli a Tattention exclusive de ses 
destinataires. Si vous n’etes pas un destinataire, toute utilisation, copie ou diffusion, meme 
partielle de ce message est interdite. Merci de le detruire et d'en avertir immediatement 
fiexpediteur. L'integrite de ce message ne pouvant etre garantie sur Internet, SODEXO ne peut 
etre tenu responsable de son contenu. 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 27, 2016 1:19 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDARD 

Subject: FW: IMPORTANT - Important Request Regarding City of Flint Water 


See trail of e-mails below. Please let me know of the proper response/contact information for Bernard, Food Service 
Director at Flint Community Schools. 

Jaime Malnar 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 27, 2016 1:08 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: IMPORTANT - Important Request Regarding City of Flint Water 

Jaime, can you get a number or email for us to give to the Flint Community Schools food service director 
regarding filters? 

He says he knows nothing. 

Louis 


Begin forwarded message: 

From: "Golzynski, Diane (MDE)" <GolzynskiD@michigan.gov> 

Date: January 27, 2016 at 12:48:07 PM EST 

To: "Moss, Marla (MDE)" <MossMl @michigan.eov> . "Burgess, Louis (MDE)" 
<burgessl@michigan.gov > 

Subject: Re: IMPORTANT - Important Request Regarding City of Flint Water 

MDARD was to be visiting every school building about filters. Hard to believe they haven't hit 
Flint Community Schools yet. New requirement under their food safety license 

Sent from my iPad 

On Jan 27, 2016, at 12:47 PM, Moss, Marla (MDE) <MossMl @michigan.gov > wrote: 

Louis - Please see Flint FSD question below - who do we send him to? M 
Sent from my iPad 

On Jan 27, 2016, at 12:44 PM, Willingham, Stephanie (MDE) 
<WillinghamS@michigan.gov> wrote: 

Please see email below from Bernard. 

Stephanie Willingham 
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Consultant Manager 
School Nutrition Programs 
517-335-4289 


From: MD E-School Nutrition 

Sent: Wednesday, January 27, 2016 12:43 PM 

To: Willingham, Stephanie (MDE) < WillinEhamS@michigan.gov > 

Subject: FW: Important Request Regarding City of Flint Water 

Importance: High 

Do you know who is handling Flint water questions? 

Tanea 


From: Gladney, Bernard [mailto:Bernard.Gladnev@sodexomagic.com 1 
Sent: Wednesday, January 27, 2016 11:51 AM 
To: MDE-SchoolNutrition < MDE-SchoolNutrition@michiEan.gov > 
Subject: RE: Important Request Regarding City of Flint Water 
Importance: High 

Good morning, 

We have been really busy with the media contacting the district this 
week. 

Flint Schools has used jug/bottle water for food prep. 

Is there a water filter that will filter out lead that the district could 
purchase? 

Thank you, 

Bernard Gladney Jr 

Area General Manager, SodexoMAGIC 
Tel: 810.760.1073 

l 

Fax: 734.629.0320 
Bernard.aladnev@sodexomaaic.com 

SodexoMAGIC is a Joint Venture between Sodexo and Magic 
Johnson Enterprises 

Sodexo : A world leader in Food and Facilities Management 
Services www.sodexo.com 

Magic Johnson Enterprises : We Are The Communities We 
Serve www.maqiciohnsonenterprises.com 


From: MDE-SchoolNutrition rmailto:MDE-SchoolNutrition@michiaan.aov1 

Sent: Monday, January 25, 2016 1:37 PM 

Subject: Important Request Regarding City of Flint Water 

Importance: High 
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You are receiving this email because you participate in the 
Michigan Department of Education’s (MDE) Child and Adult 
Care Food Program (CACFP) or the National School Lunch 
Program (NSLP). Do you use the City of Flint water? If so, do 
you have a water filter, or an alternate source of water for your 
participants in the Child Nutrition Programs? Please respond to 
this email by COB Tuesday, January 26, 2016. Thank you for 
your time to respond to the MDE. 

Marla J. Moss, Director 

Office of School Support Services 

Phone - 517-373-2313 

Mossm 1 @michigan. gov 

Customer Service is a priority at the Michigan Department of 
Education - helping Michigan schools, families, and communities 
improve the achievement and well-being of ALL our children. 

<image001 .png> 


This e-mail, attachments included, is confidential. It is intended solely for the addressees. If you 
are not an intended recipient, any use, copy or diffusion, even partial of this message is 
prohibited. Please delete it and notify the sender immediately. Since the integrity of this message . 
cannot be guaranteed on the Internet, SODEXO cannot therefore be considered liable for its 
content. 

Ce message, pieces jointes Induses, est confidentiel. II est etabli a I'attention exdusive de ses 
destinataires. Si vous n'etes pas un destinataire, toute utilisation, copie ou diffusion, meme 
partielle de ce message est interdite, Merd de le detruire el d'en avertir Immediatement 
I'expediteur. L'integrite de ce message ne pouvant etre garantie sur Internet, SODEXO ne petit 
etre tenu responsable de son contenu. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, January 27, 2016 1:11 PM 

Burgess, Louis (MDE); Walters, Kevin (MDE); Alaniz, Aimee (MDE); Priest, Thomas (MDE) 
RE: SEOC Phone 


I have the password and was able to retrieve the voice mail. It was Dave at Genesee ISD who said he would e-mail the 
data. We are all set. 

The password is seven digits and (I don't want to disclose via e-mail) © 

Jaime 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 27, 2016 12:51 PM 

To: Burgess, Louis (MDE); Walters, Kevin (MDE); Alaniz, Aimee (MDE); Priest, Thomas (MDE) 

Subject: SEOC Phone 

Louis, 

Any idea what the SEOC MDE phone password is? There is a voicemail on the phone from yesterday, Kevin brought it to 
my attention in passing this morning. Jaclyn is not here at the SEOC at this time (could be at lunch or moving her 
office). Aimee was also not sure of the password. 

Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 27, 2016 12:51 PM 

To: Burgess, Louis (MDE); Walters, Kevin (MDE); Alaniz, Aimee (MDE); Priest, Thomas (MDE) 

Subject: SEOC Phone 

l 

Louis, 

Any idea what the SEOC MDE phone password is? There is a voicemail on the phone from yesterday, Kevin brought it to 
my attention in passing this morning. Jadyn is not here at the SEOC at this time (could be at lunch or moving her 
office). Aimee was also not sure of the password. 

Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, January 27, 2016 9:58 AM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

MSP-EOC-MDEDUCTN 

SEOC Update Briefing 1/27/16 09:30 


SEOC Update Briefing - 1/27/16 09:30 


• Priorities: Info on the recycling centers and volunteer update 

• Capt. K will be in Flint today @ numerous events 

• Light flurries early today, cold front late tonight - about % in accumulation 

• No additional health updates 

• LARA working on faucet replacement list within effected schools 

• DEQ focused on sampling and a consistent message regarding sampling 

• DEQ working on drinking water draft timeline -will be shared with this group when available 

• Civil Rights working on reaching out to those feeling "left out" and how to reach them 

• DTMB working to secure additional warehouse space 

• DNR has taken over the lead mapping 

• Remaining bottle collection sites established by tomorrow-other plans being developed 

• Work group developing plan for next phase 

• Press release went out last night reassuring the water is safe to bathe in 

• Capt. K at press conference this morning w/ mayor, governor, and Rachel Maddow will be coming 

• Next briefing at 16:00 

Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, January 26, 2016 4:26 PM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dennis, Ann (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane 
(MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, 
Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

SEOC update 26 January (16:00) 


Here is the update: 

General Comments: 17:00: Situation Reports due 

Operations: Would like volunteer update. Hearing there is issue with not enough work to do 

(meeting afterwards). GIS issue. Going to addresses showing "not hit", finding they 
have been there multiple times. Working on securing another warehouse 

Health/Human Services: Information gathering. No additional information at this time 


Agriculture: Local entities getting together to discuss pets and testing of pets. Food compliance list 

process has been approved by JIC (hopefully posted tonight and updated daily after 

DEQ: Sent updated water data to GIS for mapping and to JIC for publishing 

LARA: No report 

Human Services MDE reported MSD testing and the presence of USDA Branch Chief, School Nutrition 

Programs and Food Distribution, is onsite in Flint 

Red Cross: Started assembling water test kits again today. Open tomorrow from 9-7 

Steve Betterly: 218 seniors have been tested for lead in Flint. 8 indicated levels over 5 

micrograms. Increased concern at 10 micrograms. 

FEMA: Good 360 (technology platform) has set up website to list administrative needs, can 

be met by groups or individual donors. Food Bank has been included. Short and long term needs 

MSP: MDOC/National Guard: No report. Requesting data entry individuals to assist. Snow 

coming into area, Flint should be not be impacted (less than an inch) 

DTMB: Resource requests. Printing requests. Working on those. Site at State Office Building 

should be set up by 5pm for federal partners 

Local Liaison: Busy day. Nothing new to report. 


Logistics: Make sure you update resource requests. All day with FEMA, local EOC on warehouse 

options. Working on food truck drivers 

Planning: No report 
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Finance: 


No report 


Recovery: Red Cross revisited 1300 homes today, using iPad application. Teams are going out, 

hearing they have been to address multiple times. Working to correct. 

JIC: PIO met with recycling group. Working on social media posts for tonight and media 

event for recycling on Thursday. Press release tonight will address bathing in water and 
hit recycling. Food Bank indicating they are no longer accepting water donations. Will 
look into updating information. Press conference tomorrow time has been moved. 

Make sure we are looking at the IAP (tasks). Stay focused on Incident Action Plan (IAP). Tomorrow Flint Coordinating 

Committee will meet for the first time. Spend a little time on SitRep to assist them in 
discussion. 

End of Call 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, January 26, 2016 4:17 PM 
Burgess, Louis (MDE) 

FW: Can I get an update on what you got from Walter? 


FYI 

This came in after I reported. Looks like good information and more to come. Dave is a great resource! 
Kevin 


From: Treder, David [mailto:dtreder@geneseeisd.org] 

Sent: Tuesday, January 26, 2016 4:15 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Can I get an update on what you got from Walter? 
sorry I missed the 4:00 time (we were in a meeting discussing this issue) 


I hope to get an estimate of the students residing within the City of Flint Water System - we are using this information, 
initially, to wrap our heads around the scope of the problem, and to help in developing programming options. 

Here are the number of kids, by Operating District (we decided to 1st look to at Early Childhood and grades K-5), and 
the number of kids by age 

(this is from the Fall 2015 MSDS Submission, and geocoding the addresses in ARC-GIS) 

Feel free to call, 

Dave 

(c) 810-875-4204 

Here's the number of EC & K-5 kids, by Operating District, based on kids with addresses within the Flint Water System: 
(N = 8,973} 


Operating District 

Frequency 

ATHERTON 

44 

BEECHER 

37 

BENDLE 

64 

BENTLEY 

48 

BURTON GLEN ACAD 

414 

CARMAN-AINSWORTH 

347 

CLIO 

13 

DAVISON 

72 
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Operating District 

Frequency 

FENTON 

13 

FLINT 

3001 

FLUSHING 

16 

GENESEE 

37 

GENESEE STEM ACAD 

210 

GISD-EC 

1148 

GISD-SE CENTER 

193 

GOODRICH 

7 

GRAND BLANC 

109 

GRAND BLANC ACAD 

214 

GREATER HEIGHTS ACAD 

228 

INTERNATIONAL ACAD FLINT 

572 

KEARSLEY 

241 

LAKE FENTON 

9 

LAKEVILLE 

4 

LINDEN 

4 

LINDEN CHARTER 

297 

MADISON ACAD 

259 

MONTROSE 

1 

MT. MORRIS 

14 

NORTHRIDGE ACAD 

221 

RICHFIELD PUB SCH ACAD 

441 

SWARTZ CREEK 

84 

THE NEW STANDARD ACAD 

354 

WESTWOOD HEIGHTS 

109 

WOODLAND PARK ACAD 

148 


AGE Frequency 
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AGE Frequency 


>3 

189 

3 

451 

4 

781 

5 

1102 

6 

1250 

7 

1240 

8 

1250 

9 

1186 

10 

1080 

>=11 

444 


From: MSP-EOC-MDEDUCTN rmailto:MSP-E0C-MDEDUCTN(amichiQan.aov1 
Sent: Tuesday, January 26, 2016 1:22 PM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: RE: Can I get an update on what you got from Walter? 

Dave, 

Kevin Walters here. Former Lapeer administrator now with MDE. Working State Emergency Operations Center (SEOC) 
today for MDE. 

Wondering if there is an update from GISD end on student identification, particularly those that reside within impacted 
Flint residence and attend school outside impacted Flint area(s) and those that reside outside impacted Flint area(s) and 
attend school within impacted Flint area(s)? 

MDE is attempting to report that communication is complete from an educational institution standpoint, regardless of 
student residence. I know you mentioned hoping to identify resident students in City of Flint, and sharing that 
information with GISD Superintendents of impacted districts. 

We are hoping to update the SEOC group today, if possible, during our 16:00 call. 

Thanks again for your efforts. Please let me know if I can assist. 

Phone number at SEOC for MDE is: 

Thanks Dave! Flope things are well for you and GISD. 
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Kevin 


From: Treder, David [mailto:dtreder(aqeneseeisd.ora1 
Sent: Thursday, January 21, 2016 7:18 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Magel, Lisa 

Subject: RE: Can I get an update on what you got from Walter? 

Louis, 

I've included, below, what was sent to me. 

I hope to Identify students residing in the City of Flint, and share this with the Superintendents of the Districts in which 
these students are enrolled. 

After my conversation with Walter, it appears that it’s a bit simpler than I originally thought - he indicated that the City 
boundaries are pretty much the boundaries for the Flint water system (there are 120 addresses outside the city limits — 
these addresses are what he provided in the attached pdfs) 

If you're interested, l can share my work with you, 

Dave 


David Treder, Ph.D. 

Coordinator, Research/Evaluation/ Assessment 
Genesee Intermediate School District 
2413 W. Maple Ave. 

Flint, MI 48507 

810-591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiaan.aov l 

Sent: Thursday, January 21, 2016 6:21 PM 

To: Treder, David 

Cc: Burgess, Louis (MDE) 

Subject: Can I get an update on what you got from Walter? 

Dave, Walter said he sent you what you needed. Can you give me a brief description of your project and what you 
did? I have to provide an update. 


Walter was not too forthcoming and is on another project. 
Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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— Original Message — 

From: MSP-SEOCGIS fmailto:MSP-SEOCGIS(5>nnichigan.gov1 
Sent: Thursday, January 21, 2016 5:41 PM 
To: Treder, David 

Subject: FW: City of Flint Franchise Customers 
Dave: 

Attached are four PDF listing customers that purchase water from the City of Flint but whose addresses fall outside the 
city of Flint. 

Regards, 

Walter Chomentowski 
Geospatial Intelligence Specialist 

Emergency Management and Homeland Security Division Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
Phone: 517.333.2743 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, January 26, 2016 4:16 PM 
Treder, David 

RE: Can I get an update on what you got from Walter? 


Thanks Dave! 

If you don't mind keeping us updated on GISD progress, we can then share that information with the appropriate 
individuals here. 

Thanks again. 

Kevin 


From: Treder, David [mailto:dtreder@geneseeisd.org] 

Sent: Tuesday, January 26, 2016 4:15 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Can I get an update on what you got from Walter? 
sorry I missed the 4:00 time (we were in a meeting discussing this issue) 


I hope to get an estimate of the students residing within the City of Flint Water System - we are using this information, 
initially, to wrap our heads around the scope of the problem, and to help in developing programming options. 

Here are the number of kids, by Operating District (we decided to 1st look to at Early Childhood and grades K-5), and 
the number of kids by age 

(this is from the Fall 2015 MSDS Submission, and geocoding the addresses in ARC-GIS) 

Feel free to call, 

Dave 


Here's the number of EC & K-5 kids, by Operating District, based on kids with addresses within the Flint Water System: 
(N = 8,973) 


Operating District 

Frequency 

ATHERTON 

44 

BEECHER 

37 

BENDLE 

64 

BENTLEY 

48 

BURTON GLEN ACAD 

414 

CARMAN-AINSWORTH 

347 

CLIO * 

13 
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Operating District 

Frequency 

DAVISON 

72 

FENTON 

13 

FLINT 

3001 

FLUSHING 

16 

GENESEE 

37 

GENESEE STEM ACAD 

210 

GISD-EC 

1148 

GISD-SE CENTER 

193 

GOODRICH 

7 

GRAND BLANC 

109 

GRAND BLANC ACAD 

214 

GREATER HEIGHTS ACAD 

228 

INTERNATIONAL ACAD FLINT 

572 

KEARSLEY 

241 

LAKE FENTON 

9 

LAKEVILLE 

4 

LINDEN 

4 

LINDEN CHARTER 

297 

MADISON ACAD 

259 

MONTROSE 

1 

MT. MORRIS 

14 

NORTHRIDGE ACAD 

221 

RICHFIELD PUB SCH ACAD 

441 

SWARTZ CREEK 

84 

THE NEW STANDARD ACAD 

354 

WESTWOOD HEIGHTS 

109 

WOODLAND PARK ACAD 

148 


I 
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AGE Frequency 


>3 

189 

3 

451 

4 

781 

5 

1102 

6 

1250 

7 

1240 

8 

1250 

9 

1186 

10 

1080 

>=11 

444 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EQC-MDEDUCTN@michiaan.aov l 
Sent: Tuesday, January 26, 2016 1:22 PM 
To: Treder, David 
Cc: Hagel, Lisa 

Subject: RE: Can I get an update on what you got from Walter? 

Dave, 

Kevin Walters here. Former Lapeer administrator now with MDE. Working State Emergency Operations Center (SEOC) 
today for MDE. 

Wondering if there is an update from GISD end on student identification, particularly those that reside within impacted 
Flint residence and attend school outside impacted Flint area(s) and those that reside outside impacted Flint area(s) and 
attend school within impacted Flint area(s)? 

MDE is attempting to report that communication is complete from an educational institution standpoint, regardless of 
student residence. I know you mentioned hoping to identify resident students in City of Flint, and sharing that 
information with GISD Superintendents of impacted districts. 

We are hoping to update the SEOC group today, if possible, during our 16:00 call. 

Thanks again for your efforts. Please let me know if I can assist. 

Phone number at SEOC for MDE is: 

Thanks Dave! Hope things are well for you and GISD. 
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Kevin 


From: Treder, David f mailto:dtreder@Qeneseeisd.oral 
Sent: Thursday, January 21, 2016 7:18 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Can I get an update on what you got from Waiter? 

Louis, 

I've included, below, what was sent to me. 

I hope to Identify students residing in the City of Flint, and share this with the Superintendents of the Districts in which 
these students are enrolled. 

After my conversation with Walter, it appears that it's a bit simpler than I originally thought - he indicated that the City 
boundaries are pretty much the boundaries for the Flint water system (there are 120 addresses outside the city limits — 
these addresses are what he provided in the attached pdfs) 

If you're interested, I can share my work with you, 

Dave 


David Treder, Ph.D. 

Coordinator, Research/Evaluation/Assessment 
Genesee Intermediate School District 
2413 W. Maple Ave. 

Flint, MI 48507 

810-591-4971 

dtreder@geneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EQC-MDEDUCTN@michiaan.oovl 

Sent: Thursday, January 21, 2016 6:21 PM 

To: Treder, David 

Cc: Burgess, Louis (MDE) 

Subject: Can I get an update on what you got from Walter? 

Dave, Walter said he sent you what you needed. Can you give me a brief description of your project and what you 
did? I have to provide an update. 


Walter was not too forthcoming and is on another project. 
Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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— Original Message — 

From: MSP-SEOCGiS fmailto:MSP-SEOCGIS@michigan.Eov1 
Sent: Thursday, January 21, 2016 5:41 PM 
To: Treder, David 

Subject: FW: City of Flint Franchise Customers 
Dave: 

Attached are four PDF listing customers that purchase water from the City of Flint but whose addresses fall outside the 
city of Flint. 

Regards, 

Walter Chomentowski 
Geospatial Intelligence Specialist 

Emergency Management and Homeland Security Division Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
Phone: 517.333.2743 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, January 26, 2016 1:22 PM 
Treder, David 
Hagel, Lisa 

RE: Can I get an update on what you got from Walter? 


Dave, 

Kevin Walters here. Former Lapeer administrator now with MDE. Working State Emergency Operations Center (SEOC) 
today for MDE. 

Wondering if there is an update from GISD end on student identification, particularly those that reside within impacted 
Flint residence and attend school outside impacted Flint area(s) and those that reside outside impacted Flint area{s) and 
attend school within impacted Flint area(s)? 

MDE is attempting to report that communication is complete from an educational institution standpoint, regardless of 
student residence. I know you mentioned hoping to identify resident students in City of Flint, and sharing that 
information with GISD Superintendents of impacted districts. 

We are hoping to update the SEOC group today, if possible, during our 16:00 call. 

Thanks again for your efforts. Please let me know if I can assist. 

Phone number at SEOC for MDE is: 

Thanks Dave! Hope things are well for you and GISD. 

Kevin 


From: Treder, David [mailto:dtreder@geneseeisd.org] 

Sent: Thursday, January 21, 2016 7:18 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Can I get an update on what you got from Walter? 

Louis, 

I've included, below, what was sent to me. 

I hope to Identify students residing in the City of Flint, and share this with the Superintendents of the Districts in which 
these students are enrolled. 

After my conversation with Walter, it appears that it's a bit simpler than I originally thought - he indicated that the City 
boundaries are pretty much the boundaries for the Flint water system (there are 120 addresses outside the city limits - 
these addresses are what he provided in the attached pdfs) 

If you’re interested, I can share my work with you, 

Dave 
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David Treder, Ph.D. 

Coordinator, Research/Evaluation/Assessment 
Genesee Intermediate School District 
2413 W. Maple Ave. 

Flint, MI 48507 

810-591-4971 

dtreder@geneseeisd.ore 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiaan.aovl 

Sent: Thursday, January 21, 2016 6:21 PM 

To: Treder, David 

Cc: Burgess, Louis (MDE) 

Subject: Can I get an update on what you got from Waiter? 

Dave, Walter said he sent you what you needed. Can you give me a brief description of your project and what you 
did? I have to provide an update. 


Walter was not too forthcoming and is on another project. 
Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


Original Message — 

From: MSP-SEOCGIS [mailto:MSP-SEOCGIS@michigan.eovl 
Sent: Thursday, January 21, 2016 5:41 PM 
To: Treder, David 

Subject: FW: City of Flint Franchise Customers 
Dave: 

Attached are four PDF listing customers that purchase water from the City of Flint but whose addresses fall outside the 
city of Flint. 

Regards, 

Walter Chomentowski 
Geospatial Intelligence Specialist 

Emergency Management and Homeland Security Division Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
Phone: 517.333.2743 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, January 26, 2016 12:49 PM 

To: 

Towne, Karen (LARA) 

Subject: 

FW: Flint Water Crises (SEOC update, January 24, 1600) 

Attachments: 

Sponsor of sites in Flint Area - 20160107.xlsx 

Karen, this is the spreadsheet. 


Louis 



From: Dixon, Janice (MDE) 

Sent: Monday, January 25, 2016 3:07 PM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Flint Water Crises (SEOC update, January 24, 1600) 


JowUc&Vtoon/ 

517 - 373 - 4013 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, January 26, 2016 12:21 PM 

Henry, Alisande (MDE); Ackley, Martin (MDE) 

RE: any thing from the top on the Lt Gov visit to MSD? 


I heard from Mark, he said all good. I just wanted to confirm. 
I am good. Thank you. 

Louis 


From: Henry, Alisande (MDE) 

Sent: Tuesday, January 26, 2016 12:20 PM 

To: Ackley, Martin (MDE); MSP-EOC-MDEDUCTN 

Subject: RE: any thing from the top on the Lt Gov visit to MSD? 

Nor have I. Would you like me to touch base with Teri? 


Alisande Henry, Special Assistant to the Superintendent 

Office of the State Superintendent 

Michigan Department of Education 

517 - 241-2077 

henr/a@michiq an.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: Ackley, Martin (MDE) 

Sent: Tuesday, January 26, 2016 12:19 PM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(5)michigan.eov >: Henry, Alisande (MDE) < henrva(PmichiEan.E 0 v > 
Subject: RE: any thing from the top on the Lt Gov visit to MSD? 

! have not heard anything about the visit. 


Martin Acktey, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 26, 2016 12:04 PM 

To: Henry, Alisande (MDE) < henrva(5)michigan.gov >: Ackley, Martin (MDE) < AcklevM@michigan.gov > 
Subject: any thing from the top on the Lt Gov visit to MSD? 

I am doing an update. Mark Bouvy at MSD reported that it was a good visit. No alarms raised. 
Wondering if you heard anything. 

Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 



MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 26, 2016 12:11 PM 

To: Burgess, Louis (MDE) 

Subject: FW: Draft update for MDE All on Flint Water crises. Your comments.... 

Attachments: LeadInWaterInfoSheetV2a_511710_7.pdf 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 26, 2016 11:54 AM 

To: Guerrant, Kyle (MDE) 

Cc: Moss, Marla (MDE); Houseman, Jennifer (MDE); Walters, Kevin (MDE); Golzynski, Diane (MDE); Bouvy, Mark (MDE) 
Subject: Draft update for MDE All on Flint Water crises. Your comments.... 

i 

Kyle, Marla, and Mark, can you review this proposed update? There is an MSD section and an OSS update section. We 
need your OK for Kyle to send out later this week. 


Colleagues, 

I would like to give everyone an update on the Flint water crises. 

First I want to thank all employees that have donated time and money to support the Flint community. There is on- 
going need to provide support and I want to recommend that you visit the following website it you want to continuing 
support for those citizens in need: http://www.helpforflint.com/ . 

The Michigan School for the Deaf (MSD) which is located in the City of Flint has been affected by the water crisis. Not 
only are there affected students, but is administered by a mix of MDE employees and contracted support. 75 students 
that stay on the Flint Campus in dormitories. When warnings were issued concerning water quality, MSD responded by 
turning off water fountains and providing drinking water for everyone at MSD. The school building is new and has had 
no water quality issues. Steven Hall is a 75 year old building and water quality tests have indicated lead in the 
water. This past weekend the landlord replaced the fixtures at 62 faucets in the building and is in the process of 
replacing three drinking fountains. Once that is complete, the Department of Environmental Quality will do additional 
tests throughout the building. MSD is also coordinating blood testing for all their students. 

Marla Moss has been assigned to a state team that is working on child nutrition training to help create resources that 
can help families and any one serving children. Proper nutrition has proven to help mitigate the effects of increased 
blood lead levels. Office of School Support Staff continue to work with all affected child nutrition providers, ensuring 
they are talking the proper precautions, using safe water sources, and are aware of the resources available during the 
crises. 

MDE continues to have a presence at the State Emergency Operations Center (SEOC). OSSS staff are covering the SEOC 
shifts during the week and on the weekend. They keep the MDE leadership team up to date on the current situation 
and any breaking events. In addition, they provide coordination for all education related tasks that come up. They 
provide coordination between state and federal agencies, the governor's office, and non-governmental organizations 
that are working to help schools. 
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Over the past week the Federal government has sent in teams to help the state's effort. The federal representatives 
have been integrated into the support effort. State officials from the Department of Environmental Quality continue 
working with schools, child care centers, and other institutions to ensure that they are taking proper safety precautions 
related to water. The state is actively working water distribution, water testing, blood level testing, and distribution of 
bottled water. 

If you have any communication to the field that is related to the Flint water crises you should coordinate your message 
with Marty Ackley. Marty will coordinate with the JIC to ensure that we have a consistent, accurate message. 

If you have any questions on the Flint water crises feel free to contact me or Louis Burgess. 

KG 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, January 26, 2016 12:04 PM 

Henry, Alisande (MDE); Ackley, Martin (MDE) 

any thing from the top on the Lt Gov visit to MSD? 


I am doing an update. Mark Bouvy at MSD reported that it was a good visit. No alarms raised. 
Wondering if you heard anything. 

Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 26, 2016 11:54 AM 

To: Guerrant, Kyle (MDE) 

Cc: Moss, Marla (MDE); Houseman, Jennifer (MDE); Walters, Kevin (MDE); Golzynski, Diane 

(MDE); Bouvy, Mark (MDE) 

Subject: Draft update for MDE All on Flint Water crises. Your comments.... 

Attachments: LeadInWaterInfoSheetV2a_511710_7.pdf 


Kyle, Marla, and Mark, can you review this proposed update? There is an MSD section and an OSS update section. We 
need your OK for Kyle to send out later this week. 


Colleagues, 

I would like to give everyone an update on the Flint water crises. 

First I want to thank all employees that have donated time and money to support the Flint community. There is on- 
going need to provide support and I want to recommend that you visit the following website it you want to continuing 
support for those citizens in need: htto://www.helpforflint.com/ . 

The Michigan School for the Deaf (MSD) which is located in the City of Flint has been affected by the water crisis. Not 
only are there affected students, but is administered by a mix of MDE employees and contracted support. 75 students 
that stay on the Flint Campus in dormitories. When warnings were issued concerning water quality, MSD responded by 
turning off water fountains and providing drinking water for everyone at MSD. The school building is new and has had 
no water quality issues. Steven Hall is a 75 year old building and water quality tests have indicated lead in the 
water. This past weekend the landlord replaced the fixtures at 62 faucets in the building and is in the process of 
replacing three drinking fountains. Once that is complete, the Department of Environmental Quality will do additional 
tests throughout the building. MSD is also coordinating blood testing for all their students. 

Marla Moss has been assigned to a state team that is working on child nutrition training to help create resources that 
' can help families and any one serving children. Proper nutrition has proven to help mitigate the effects of increased 
blood lead levels. Office of School Support Staff continue to work with all affected child nutrition providers, ensuring 
they are talking the proper precautions, using safe water sources, and are aware of the resources available during the 
crises. 

MDE continues to have a presence at the State Emergency Operations Center (SEOC). OSSS staff are covering the SEOC 
shifts during the week and on the weekend. They keep the MDE leadership team up to date on the current situation 
and any breaking events. In addition, they provide coordination for all education related tasks that come up. They 
provide coordination between state and federal agencies, the governor's office, and non-governmental organizations 
that are working to help schools. 

Over the past week the Federal government has sent in teams to help the state's effort. The federal representatives 
have been integrated into the support effort. State officials from the Department of Environmental Quality continue 
working with schools, child care centers, and other institutions to ensure that they are taking proper safety precautions 
related to water. The state is actively working water distribution, water testing, blood level testing, and distribution of 
bottled water. 
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If you have any communication to the field that is related to the Flint water crises you should coordinate your message 
with Marty Ackley. Marty will coordinate with the JIC to ensure that we have a consistent, accurate message. 

If you have any questions on the Flint water crises feel free to contact me or Louis Burgess. 

KG 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, January 26, 2016 10:40 AM 
Walters, Kevin (MDE) 

RE: Flint Water Crises (SEOC update, January 26, 0930) 


Go to the Flint Donations website: http://www.helpforflint.com/ 
They can pick a site to donate. Ask for feedback. Is it easy to donate? 

Louis 


From: Walters, Kevin (MDE) 

Sent: Tuesday, January 26, 2016 10:35 AM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Flint Water Crises (SEOC update, January 26, 0930) 

Louis 

I just received a message from a local superintendent that has cash that has been donated to the Flint water 
cause. Protocol for getting that to the correct person? 

Kevin 


From: MSP-EOC-MDEDUCTN [mailto:MSP-EOC-MDEDUCTN@michigan.govl 
Sent: Tuesday, January 26, 2016 10:18 AM 

To: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov >: Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL(5>michigan.gov >: 
Broman, Susan (MDE) < BromanS@michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov >: Dixon, Janice (MDE) 
< DixonJ5@michigan.gov >: Doxie, Shulawn (MDE) < DoxieS@michigan.gov >; Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >; Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov >: Mainar, Jaime (MDE) < MalnarJl@mlchigan.gov >; Moss, Marla (MDE) 
<MossMl@michigan.gov >; Priest, Thomas (MDE) < PriestTl@michigan.gov >: Walters, Kevin (MDE) 
< WaltersK5@michigan.gov > 

Cc: Dennis, Ann (MDE) < DennisA@michigan.gov >; MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Dixon, 
Janice (MDE) <DixonJ5@michigan.gov >; Ferrick, Kaitlin (MDE) < FerrickKl@michigan.gov >; Bouvy, Mark (MDE) 
<BOUVYM@rnichigan.gov >: Chapman, Teri (MDE) < ChapmanT2@michigan.gov > 

Subject: Flint Water Crises (SEOC update, January 26, 0930) 

1. State Recovery Operations continue in Flint. Detailed review of outreach to apartment complexes and the 
process of identifying homes, vacant homes, homes that need to be contacted. State working to make sure 
they go back and reach any residences that have been missed. 

2. FEMA are not integrated in SEOC. DTMB getting spaces for Federal staff to operate in Flint area. Marla Moss 
reported that Vista Fletcher, USDA Branch Chief, School Nutrition Programs and Food Distribution, is coming to 
Flint. I did not mention this at the briefing; but we should mention as soon as we have details. 

3. Gongwer Message on Head Start Availability: I need to know if this should be briefed at the SEOC or added to 
the MDE daily situation report (SitRep). 
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4. MSD update (I did not brief this, but will add it to SitRep). Mark Bouvy reports that LARA has tentatively 
scheduled Stevens Hall for testing on 5 and 6 February. They are also working with parents to get their consent 
forms for Genesee County Health Department blood testing on February 8. Mark also report that have been 
getting abundant water donations. 

5. Office of Civil Rights. Their commission has approved at least three hearings to be conducted in the Flint area. 

6. Reporting numbers. I did not include any numbers in this update. Either the governor's office or the JIC should 
be source of all metrics related to the water crises. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office! 



MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 26, 20X6 10:25 AM 

To: Ferrick, Kaitlin (MDE); Doxie, Shulawn (MDE) 

Subject: from Gongwer today: Head Start availability 


Kaitlin and Shulawn, I would like to bring your attention to this story. If we are involved or there is an MDE connection, 
let me know and I will brief any MDE involvement. 

Louis 


Michigan Delegation Looks For More Head Start Availability In Flint 


U.S. Sen. Debbie Stabenow, U.S. Sen. Gary Peters and U.S. Rep. Dan Kildee are urging the U.S. 
Department of Health and Human Services to make Head Start, a program providing early 
education, health, nutrition and parent involvement sen/ices, available to every eligible child in Flint. 

The three sent a letter to Secretary Blanca Enriquez saying the Flint water crisis is cause for such an 
intervention. 

'The developmental and behavioral problems from lead poisoning will require years of special 
treatment and wrap-around care for these children,’ 1 Ms. Stabenow (D-Lansing), Mr. Peters (D- 
Bloomfield Township) and Mr. Kildee (D-Flint) wrote. 'Therefore, we would like to formally request 
Head Start be made available to every eligible child in the City of Flint as soon as practicable and for 
at least the duration of a five-year grant period. 

Last year, Congress approved an additional $135 million to expand the Early Head Start program, 
and the delegation asked Flint be included in the expansion. They also asked HHS to provide 
technical assistance to community applicants. 

Children are especially vulnerable to the negative effects of lead exposure, which has been 
associated with attention deficit disorder and other cognitive, behavioral and developmental issues, 
the three indicated in a statement. 

"Access to Head Start can assist with mitigating the potential negative health impact of lead 
exposure in Flint children," they wrote. "According to a report published by the U.S. Department of 
Health and Human Services last year, 'research demonstrates that children with developmental 
delays or at high risk for developmental delays benefit most from interventions that start at an early 
age."' 


Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
MossmKSmichtean.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, January 26, 2016 10:18 AM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest 
Thomas (MDE); Walters, Kevin (MDE) 

Dennis, Ann (MDE); MSP-EOC-MDEDUCTN; Dixon, Janice (MDE); Ferrick, Kaitlin (MDE); 
Bouvy, Mark (MDE); Chapman, Teri (MDE) 

Flint Water Crises (SEOC update, January 26, 0930) 


1. State Recovery Operations continue in Flint. Detailed review of outreach to apartment complexes and the 
process of identifying homes, vacant homes, homes that need to be contacted. State working to make sure 
they go back and reach any residences that have been missed. 

2. FEMA are not integrated in SEOC. DTMB getting spaces for Federal staff to operate in Flint area. Marla Moss 
reported that Vista Fletcher, USDA Branch Chief, School Nutrition Programs and Food Distribution, is coming to 
Flint. I did not mention this at the briefing; but we should mention as soon as we have details. 

3. Gongwer Message on Head Start Availability: I need to know if this should be briefed at the SEOC or added to 
the MDE daily situation report (SitRep). 

4. MSD update (I did not brief this, but will add it to SitRep). Mark Bouvy reports that LARA has tentatively 
scheduled Stevens Hall for testing on 5 and 6 February. They are also working with parents to get their consent 
forms for Genesee County Health Department blood testing on February 8. Mark also report that have been 
getting abundant water donations. 

5. Office of Civil Rights. Their commission has approved at least three hearings to be conducted in the Flint area. 

6. Reporting numbers. I did not include any numbers in this update. Either the governor's office or the JIC should 
be source of all metrics related to the water crises. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, January 25, 2016 4:43 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Subject: Flint Water Crisis: 1630 call - 1/25/16 


Meeting started with Assignment List reporting-each department reported in on their individual assignments. All 
reported information for each assignment is available in the "Menus" section of the Boards Page for 2015-10-01 City of 
Flint-Water Contamination/Shortage incident. 

Goto: 

Boards Page 
Menus 

Reference Info 
ICS Forms 

204 Assignment List 

There you can see everyone's assignments 
As for the rest of the call: 

Planning: Reviewing daily map needs. Supporting the field with GIS maps, working on water/blood tests. 

Health/Human Services: local agency liasons, short and long term metrics, approve Flint water plan. 

FEMA: 60,000 filters and 5000 pitchers arrived today. 

LARA: Reaching child care facilities, reassigned translation duties to DTMB. 

DEQ: Coordinated with State Police Geographical system, long-term planning, forwarded several school reports for 
posting online. 

Health Services: following up with 211 on requests, surge, needs. 

Civil Rights: Commission will initiate hearings on the Flint Water Crisis in the next 30 days. 

Red Cross: 11 Water Response Teams out today. 

Safety: 65 troops on the ground, requested hand trucks from DTMB-will be here tomorrow. 

DTMB: Resource requests, vans and u-hauls, space in the Flint Office building needs. 

Fiscal: working with state agencies regarding processes, need to update spending plan. 

Recovery: 1000 home goal today-2193 houses reached. 

Tom Priest 
MDE 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, January 25, 2016 3:46 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

Water Testing 

Louis, 


FYI... 



Not sure how far you looked into the ERA website, but a regulations link brought me to this page: 
http://www.cdc.eov/mmwr/preview/mmwrhtml/OOQ16599.htm 

The DHHS and CDC are tasked with lead screening and education programs, and subsequent environmental and medical 
intervention. 

Also on the EPA site in the "Laws and Regulations" Section: 

Public water supply testing versus testing at schools 

The lead testing protocols used by PWSs are aimed at identifying system-wide problems. They are not aimed at outlets 
and taps in individual buildings. Moreover, the protocols for sample size and sampling procedures for PWS compared to 
schools and child care facilities are different. 

Under the LCRfor PWSs: 

•A lead action level of 15 parts per billion (ppb) is established for one liter samples taken at high-risk residences. 

•If more than 10 percent of the samples at residences exceeds 15 ppb, system-wide corrosion control treatment may be 
necessary. 

• The 15 ppb action level for PWSs is therefore a trigger for treatment rather than a health-based or exposure level. 

EPA recommends that schools collect 250 ml first-draw samples from water fountains and outlets. EPA recommends 
outlets be taken out of service if the lead level exceeds 20 ppb. The sample size was designed to identify specific fountains 
and faucets that required remediation. The school sampling protocol maximizes the likelihood that the highest 
concentrations of lead are found. The first 250ml are analyzed for lead levels after water has sat in plumbing overnight. 

Tom 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, January 25, 2016 3:23 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

Testing Water 

Hi Louis, 



LARA does not monitor water testing, Tony sent me over to DEQ... 

Jen at DEQ tells me that they do not oversee water testing either, but they do monitor the water treatment facilities. 

She does not believe it is a requirement for licensing. She agreed that it is something that would most likely be a local 
decision. 

Tom 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Monday, January 25, 2016 3:14 PM 
MSP-EOC-MDLARA 
Child Care Sites-Flint 

Sponsor of sites in Flint Area - 20160107.xlsx 


Tony, 

Here is the Excel document for sites in Flint. It should have everyone accounted for on the various tabs. 

Whaley is right on the first page on Row 31. 

Save the document as a reference for future use. 

Tom Priest 
MDE 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, January 25, 2016 2:41 PM 
Burgess, Louis (MDE) 

RE: New question: 


Just because you are making me... 

Talked to all three officers and they all agree there is no concern over using a state vehicle. One officer looked surprised 
(and said "what?") that we were advised to do that in the first place. Not sure that came from any of them originally. 

Kyle has the all clear for tomorrow. 

Tom 

— Original Message — 

From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 2:37 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: New question: 

Earning your pay today? 

> On Jan 25, 2016, at 2:36 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov> wrote: 

> 

> Trying to get a minute with MSP... he is away from his desk talking with another officer up front. 

> 

> — Original Message — 

> From: Burgess, Louis (MDE) 

> Sent: Monday, January 25, 2016 2:24 PM 
>To: MSP-EOC-MDEDUCTN 

> Subject: New question: 

> 

> Two weeks ago we were advised to avoid marked state cars in Flint area. Kyle is going to Flint tomorrow to the school 
for the deaf, and then a community panel. 

> 

> Is there any concern over driving a marked state car? Next row up, to your left, there are MSP safety personnel. 
Usually a LT in uniform. 

> 

> Any issue with a deputy Supe driving a state car to Flint? 

> 

> Louis 

> 

» On Jan 25, 2016, at 2:20 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov> wrote: 

» 

» Louis, 

» 

» I just asked Tony at the LARA desk and he is not aware of it. He is checking with others in his department and will get 
back to me. 
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» 

» I will let you know when I know something. 

» 

»Tom 

» 

» Original Message — 

» From: Burgess, Louis (MDE) 

» Sent: Monday, January 25, 2016 2:09 PM 
» To: MSP-EOC-MDEDUCTN 

» Subject: Can you ask LARA 

» 

» Why they want space for two staff at MSD? What for? 
» 

» LOuis 
> 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, January 25, 2016 2:35 PM 
Burgess, Louis (MDE) 

RE: New question: 


Trying to get a minute with MSP... he is away from his desk talking with another officer up front. 

Original Message — 

From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 2:24 PM 
To: MSP-EOC-MDEDUCTN 
Subject: New question: 

Two weeks ago we were advised to avoid marked state cars in Flint area. Kyle is going to Flint tomorrow to the school 
for the deaf, and then a community panel. 

Is there any concern over driving a marked state car? Next row up, to your left, there are MSP safety personnel. Usually 
a LTin uniform. 

Any issue with a deputy Supe driving a state car to Flint? 

Louis 

> On Jan 25, 2016, at 2:20 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov> wrote: 

> 

> Louis, 

> 

> I just asked Tony at the LARA desk and he is not aware of it. He is checking with others in his department and will get 

back to me. 

> 

> I will let you know when I know something. 

> 

>Tom 

> 

> — original Message — 

> From: Burgess, Louis (MDE) 

> Sent: Monday, January 25, 2016 2:09 PM 
>To: MSP-EOC-MDEDUCTN 

> Subject: Can you ask LARA 

> 

> Why they want space for two staff at MSD? What for? 

> 

> LOuis 

> 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, January 25, 2016 2:33 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

RE: Any update on LT Gov visit? 

Got it 



From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 2:30 PM 
To: MSP-EOC-MDEDUCTN; Priest, Thomas (MDE) 
Subject: Fwd: Any update on LT Gov visit? 


FYI. Ok, for now 
Begin forwarded message: 

From: "Bouvy, Mark (MDE)" < BOUVYMPmichigan.gov > 

Date: January 25, 2016 at 2:28:54 PM EST 

To: "Burgess, Louis (MDE)" <burgesslPmichigan.gov > 

Subject: RE: Any update on LT Gov visit? 

Alex Davlantes called and asked about potential space (he said DTMB Real Estate Division contacted 
him). I told him that we don't have any available space. 


From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 2:26 PM 

To: Bouvy, Mark (MDE) < BOUVYMPmichigan.gov > 

Subject: Re: Any update on LT Gov visit? 

THank you. DO you know anything about two LARA employees needing space at MSD? 

On Jan 25, 2016, at 2:24 PM, Bouvy, Mark (MDE) < BOUVYMPmichigan.gov > wrote: 

We had a brief meeting with him in which we explained our handling of the situation so 
far. 

We then offered him a short tour of the school and he met a few of the students. He 
addressed all of the students eating lunch in the cafeteria. It was a nice gesture of 
goodwill on his part. 


From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 1:39 PM 

To: Bouvy, Mark (MDE) < B 0 U VYM P m ic h iga n .gov > 

Subject: Any update on LT Gov visit? 


* 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, January 25, 2016 2:33 PM 
Burgess, Louis (MDE) 

RE: Can you ask LARA 


Tony does not know Alex, but he did used to work with Ann. He is willing to speak with Ann directly to figure things out 
but he does not have her new phone number. 


— Original Message — 

From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 2:28 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: Can you ask LARA 

Alex Devlantes is a state employee at the school. He told the new budget director, Ann Dennis. 

> On Jan 25, 2016, at 2:26 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov> wrote: 

> 

> Louis, 

> 

> Tony from LARA checked with Alesha- 

> 

> Neither are aware of the request for space at MDS. Tony wanted to know where you got your info... wondering if 
someone asked on their behalf? 

> 

> Let me know... 

> 

>Tom 

> 

> — Original Message — 

> From: Burgess, Louis (MDE) 

> Sent: Monday, January 25, 2016 2:09 PM 

> To: MSP-EOC-MDEDUCTN 

> Subject: Can you ask LARA 

> 

> Why they want space for two staff at MSD? What for? 

> 

> LOuis 

> 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, January 25, 2016 2:26 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

RE: Can you ask LARA 

Louis, 



Tony from LARA checked with Alesha- 

Neither are aware of the request for space at MDS. Tony wanted to know where you got your info... wondering if 
someone asked on their behalf? 

Let me know... 

Tom 

— Original Message — 

From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 2:09 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Can you ask LARA 

Why they want space for two staff at MSD? What for? 

LOuis 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, January 25, 2016 2:20 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

RE: Can you ask LARA 

Louis, 



I just asked Tony at the LARA desk and he is not aware of it. He is checking with others in his department and will get 
back to me. 

I will let you know when I know something. 

Tom 

— Original Message — 

From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 2:09 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Can you ask LARA 

Why they want space for two staff at MSD? What for? 

t 

LOuis 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, January 25, 2016 12:51 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

MDE Assigned List Summary Response 

Hi Louis, 



Richard gave Jaime an "Assignment List" document that has a section titled "Work Assignments". 

The statement under the "Tactics" heading lists item #2 as: 

"Continue outreach to all school systems ensuring adequate water resources are available and proper testing is being 
done". (WIDE) 

Richard would tike a summary of how MDE is accomplishing those tasks. 

Do you have anything written that we can use as our response? If not, what would you like our summary to say? Here is 
my understanding of our efforts-please edit/add/or start from scratch if needed. 

WIDE continues to provide: 

Information to Flint schools regarding the availability of drinkable water. 

Waivers to existing school meal requirements as needed to protect student health and safety. 

Directions to schools regarding how to effectively manage donations and delivery of water to agencies for affected 
areas. 

Support proper testing of water by providing school information as requested. 

Let me know... 

Tom 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Monday, January 25, 2016 11:34 AM 

Burgess, Louis (MDE) 

RE: MEDIA ADVISORY: Flint Water Response Operational Update 


Per Officer Sweeney, the second number is correct. He called it to be sure. 
Jaime 


From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 11:26 AM 
To: MSP-EOC-MDEDUCTN 

Subject: FW: MEDIA ADVISORY: Flint Water Response Operational Update 

Importance: High 


From: Ackley, Martin (MDE) 

Sent: Monday, January 25, 2016 11:26 AM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Cc: Schafer, Maureen (MDE) < SchaferM(5>michigan.gov > 

Subject: FW: MEDIA ADVISORY: Flint Water Response Operational Update 
Importance: High 

Louis, 

The number we were given earlier for the JIC is _ . the media advisory below has it as: F~ 

Do you know which is correct?? 

Thanks, -marty 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

■yi Pepartroentofj »— 

Education 



From: JICNews 

Sent: Monday, January 25, 2016 9:59 AM 
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To; JICNews <JICNews(5>michigan.gov > 

Subject: MEDIA ADVISORY: Flint Water Response Operational Update 


Flint Water Response Operational Update 

FOR IMMEDIATE RELEASE 

January 25, 2016 

For more information contact: 

Joint Information Center 
888-EMD-TODAY (888-363-8632) 

DATE: 

Monday, Jan. 25, 2016 

TIME: 

11:30 a.m. 

WHO: 

Maj. Gen. Gregory Vadnais, Adjutant General, Director of Military and Veterans Affairs 
Spl/F/Lt. Dave Kaiser, Michigan State Police 
Representative, Genesee County Sheriff's Office 
Representative, American Red Cross 

WHERE: 

Fire Station #8 
202 E. Atherton Rd. 

Flint, Ml 48507 
» 

WHAT: 

Representatives from the Flint water response will provide an update on activities and mission. The State of 
Michigan continues to coordinate response efforts in partnership with the city of Flint, Genesee County and 
local community organizations to ensure Flint residents have safe water resources. 

For more information, visit www.mi.gov/flintwater. www.helpforflint.com, or call 2-1-1. 

mm 

ALL MEDIA INQUIRIES ARE BEING HANDLED BY THE JOINT INFORMATION CENTER AT 888-EMD-TODAY (888- 
363-8632) or JICNews@michigan.gov . 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Monday, January 25, 2016 10:45 AM 

Burgess, Louis (MDE) 

RE: Flint water, update January 25, 2016 


Done -thanks! 


From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 10:40 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Flint water: update January 25, 2016 

Just put a copy of the email in the folder. 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, January 25, 2016 10:27 AM 

To: Burgess, Louis (MDE) < burgessl(S)michiEan.gov >; Walters, Kevin (MDE) < WaltersK5(a>michigan.gov >; Alaniz, Aimee 
(MDE) < AlanizAl (Smichigan.gov >: Malnar, Jaime (MDE) < MalnarJl@michigan.gov >; Priest, Thomas (MDE) 
< PriestTl(5)michigan.gov > 

Subject: RE: Flint water: update January 25, 2016 

Not a problem - just update the SEOC shared activities? 

Jaime 


From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 10:15 AM 

To: MSP-EOC-MDEDUCTN; Walters, Kevin (MDE); Alaniz, Aimee (MDE); Malnar, Jaime (MDE); Priest, Thomas (MDE) 
Subject: FW: Flint water: update January 25, 2016 

All: this is an update I prepared for Kyle for the MDE leadership. 

Jaime: can you add to the update file in the SEOC? 

Louis 


From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 9:09 AM 

To: Guerrant, Kyle (MDE) < GuerrantK(a)michigan.gov > 

Cc: Moss, Marla (MDE) < MossMl(5>michigan.gov >: Houseman, Jennifer (MDE) < HousemanJl@michigan.gov > 

Subject: Flint water: update January 25, 2016 

Kyle, for you 0930 update. 

1. All messages and activities by state departments and their director's need to be coordinated through the SEOC. 

2. Michigan School for the Deaf 

a. Lieutenant Governor visit scheduled 1/25/16 at 11:30 a.m. 
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b. Water testing results from 1/15/16: results in Stevens Hall (dormitory) show elevated levels of lead in 
water. 

c. LARA and DEQ had water testing teams in the school and the Living and Resource Center (LRC) dorm. 

d. The landlord for Stevens Hall had 62 faucets replaced over the weekend. Next step is to install three 
new drinking fountains. This is for mid-week. 

e. Once all work in Stevens Hall is complete, MSD will schedule water testing with DEQ. This is a priority 
for the DEQ/LARAteam. 

3. SEOC team. The Office of School Support Services (OSSS) has been staffing the State Emergency Operations 
Center (SEOC) since January 5, 2016. The SEOC is covered 8:00 a.m.— 5:00 p.m. Monday-Friday. Staff has also 
covered the SEOC on the weekends, including the daily updates. 

4. Child Nutrition Programs. 

a. Starting 1/5/16 OSSS contacted all child nutrition program providers in Flint area to determine if they 
had sufficient water resources for food preparation and drinking water for participants. 

b. OSSS applied for and received waivers for all Flint area schools (LEA, PSA, non-public) from Healthy 
Hunger Free Kids Act requiring potable water to be served with meals. 

c. OSSS working with USDA to get more Fresh Fruit and Vegetables for Flint area schools. 

d. OSSS working with USDA to get additional food commodities for distribution to The Emergency Food 
Assistance Program existing sites. Food are higher in Vitamin A, calcium, and iron. 

e. Marla Moss is assigned to the state Child Nutrition education team to address nutrition training and 
education. 

f. Responding to information requests from USDA and governor's office. 

5. Water donations for Flint area school. 

a. Walmart International and other corporations are stepping up with donations for the Flint 
community. Many of these are targeted to schools. MDE is working with the state logistics' chief and 
distribution lead for the best way to get water and filters to targeted schools. 

b. MDE Thursday communication sent on 1/21/16 to all districts, PSAs, non-publics, and education alliance 
highlighting donation and volunteer opportunities. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Monday, January 25, 2016 10:28 AM 

To: 

Burgess, Louis (MDE); Malnar, Jaime (MDE) 

Cc: 

Alaniz, Aimee (MDE); Moss, Marla (MDE) 

Subject: 

RE: 1* • - Flint Parent 


Yes, I can call now... stay tuned for result... 
Jaime 


From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 10:04 AM 
To: MSP-EOC-MDEDUCTN; Malnar, Jaime (MDE) 

Cc: Alaniz, Aimee (MDE); Moss, Marla (MDE) 

Subject: RE: - Flint Parent 

Jaime, 

I would like you to call Mr. Palmer. The school is Pierce School, part of Flint Community Schools. Here is the message: 

1. Thank him for contacting MDE. 

2. Recommend that he take this to the principal of Pierce School: Shaionda Byas, 

3 Second step is to contact the Superintendent for Flint Community Schools. Mr. Bilal Tawwab, 

’. As a next step, he should contact the local school board. 

4. This is a local control state and the questions that he is asking are for the local administrators to respond. He 
may have been directed to call the state JIC, but his resolution should come from the building principal and local 
supe. 

This is pretty standard response. Take notes and let me know the result. 

Good luck, 

Louis 


From: Alaniz, Aimee (MDE) 

Sent: Monday, January 25, 2016 9:31 AM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiean.eov > 
Cc: Burgess, Louis (MDE) <burgessl@michigan.eov > 

Subject: FW: - Flint Parent 

For the JIC to respond??? 

Aimee 


From: Peterson, Meeghan (MDE) 

Sent: Monday, January 25, 2016 9:12 AM 

To: Alaniz, Aimee (MDE) < AlanizAl(S>michigan.gov > 


83 




Cc: Kovalchick, Kim (MDE) < KovalchickK@michigan.gov > 

Subject: Flint Parent 

Hi Aimee: 

Flint Parent : called this morning asking for a return call. His number is 

He indicated his concern with Paris Elementary in Flint, that they have had an 
Environmental Study done which he has a copy of and it shows lead in the paint in the building, 
etc., that vents were boarded up and other procedures taken, but that parents were not notified, 
that he went to the Principal and Board of Education and was referred to the City of Flint. No 
one there is talking to him. He has also gone to 12 News and Fox News and is ready to take it 
further and would like more info and clarification as to why parents were not notified. I 
explained these calls are all being handled by the Center set up in Flint and that I would relay 
his phone call. 

Aieeghan 
(517) 241-4284 


84 



MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, January 25, 2016 10:27 AM 

To: Burgess, Louis (MDE); Walters, Kevin (MDE); Alaniz, Aimee (MDE); Malnar, Jaime (MDE); 

Priest, Thomas (MDE) 

Subject: RE: Flint water: update January 25, 2016 


Not a problem -just update the SEOC shared activities? 
Jaime 


From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 10:15 AM 

To: MSP-EOC-MDEDUCTN; Walters, Kevin (MDE); Alaniz, Aimee (MDE); Malnar, Jaime (MDE); Priest, Thomas (MDE) 
Subject: FW: Flint water: update January 25, 2016 

All: this is an update I prepared for Kyle for the MDE leadership. 

Jaime: can you add to the update file in the SEOC? 

Louis 


From: Burgess, Louis (MDE) 

Sent: Monday, January 25, 2016 9:09 AM 

To: Guerrant, Kyle (MDE) <GuerrantK(5)mich igan.gov > 

Cc: Moss, Marla (MDE) <MossMl@michigan.gov >; Houseman, Jennifer (MDE) < HousemanJl(5?michigan.gov > 

Subject: Flint water: update January 25, 2016 

Kyle, for you 0930 update. 

1. All messages and activities by state departments and their director's need to be coordinated through the SEOC. 

2. Michigan School for the Deaf 

a. Lieutenant Governor visit scheduled 1/25/16 at 11:30 a.m. 

b. Water testing results from 1/15/16: results in Stevens Hall (dormitory) show elevated levels of lead in 
water. 

c. LARA and DEQ had water testing teams in the school and the Living and Resource Center (LRC) dorm. 

d. The landlord for Stevens Hall had 62 faucets replaced over the weekend. Next step is to install three 
new drinking fountains. This is for mid-week. 

e. Once all work in Stevens Hall is complete, MSD will schedule water testing with DEQ. This is a priority 
for the DEQ/LARAteam. 

3. SEOC team. The Office of School Support Services (OSSS) has been staffing the State Emergency Operations 
Center (SEOC) since January 5, 2016. The SEOC is covered 8:00 a.m.— 5:00 p.m. Monday-Friday. Staff has also 
covered the SEOC on the weekends, including the daily updates. 

4. Child Nutrition Programs. 

a. Starting 1/5/16 OSSS contacted all child nutrition program providers in Flint area to determine if they 
had sufficient water resources for food preparation and drinking water for participants. 

b. OSSS applied for and received waivers for all Flint area schools (LEA, PSA, non-public) from Healthy 
Hunger Free Kids Act requiring potable water to be served with meals. 

c. OSSS working with USDA to get more Fresh Fruit and Vegetables for Flint area schools. 
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d. OSSS working with USDA to get additional food commodities for distribution to The Emergency Food 
Assistance Program existing sites. Food are higher in Vitamin A, calcium, and iron. 

e. Marla Moss is assigned to the state Child Nutrition education team to address nutrition training and 
education. 

f. Responding to information requests from USDA and governor's office. 

5. Water donations for Flint area school. 

a. Walmart International and other corporations are stepping up with donations for the Flint 
community. Many of these are targeted to schools. MDE is working with the state logistics' chief and 
distribution lead for the best way to get water and filters to targeted schools. 

b. MDE Thursday communication sent on 1/21/16 to all districts, PSAs, non-publics, and education alliance 
highlighting donation and volunteer opportunities. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, January 25, 2016 10:22 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa {MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, 
Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Walters, 
Kevin (MDE) 

Subject: Flint Water Crisis (SEOC update, January 25, 0930) 


1. Today is a planning day. Sit Reports due at 5pm, remember to archive old items. 

2. Goal is to ensure all households get the resources they need while tracking commodities and data. 

3. As of today, 37K homes reached. Pods distributed 16K cases of water, 5K filters, 3,500 filter cartridges, and 3K 
test kits. 

4. National Guard on ground, Corrections working in warehouses. 

5. FEMA: Continue to coordinate to ensure no shortage of needed resources. 

6. Lieutenant Governor scheduled to visit MSD today at 11:30am. 

7. Weather this today and this week should be pleasant - 35 degrees, some rain in the evening. No more than one 
inch of snow this week. Early February may bring significant rain or snow. 

8. Outreach to Genesee Health Department, low call volume but patrons appreciate the Food Bank being open 
over the weekend. 

9. Continued outreach to and sample gathering from food establishments this week. 

10. DEQ: Chlorine issues at water plant. Testing will continue this week. Will update as progresses. 

11. Red Cross has 11 teams out today canvassing. 416 volunteers Saturday, 300+ on Sunday. 

12. Corrections assisting with warehouse duties. Also assisting with transportation of completed test kits. 

13. National Guard has on ground today plus more at pods. 

14. MDOT concerned about upcoming weather. Will need to consider moving cones, PODS, messaging and more if 
and when snow falls in area. 

15. Rapid Response Teams ready for when HOT SHOTS are released. (?) 

16. JIC: Fire Station #8 will have media update today. National Guard, MSP, and Flint Police will be onsite. Upcoming 
media events include: U of M Flint event & Rachel Maddeau town hall meeting this Wednesday evening. 

17. Managing lots of random donations of water. Continue to create a recycling plans for bottles. 

18. Reminder that this is a huge operation - never been done before. There will be friction at times but we are 
encouraged to continue to work together on tasks. 

19. FEMA Reg #5 Leadership will be arriving at 3:30pm today and will then head to Flint. 


Jaime Malnar 



MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, January 25, 2016 9:23 AM 

To: Walters, Kevin (MDE); Alaniz, Aimee (MDE); Burgess, Louis (MDE); Priest, Thomas (MDE); 

Moss, Maria (MDE) 

Subject: RE: FYI from SEOC 


Yeah, I think he was disappointed that you didn't answer the phone this morning. © 


From: Walters, Kevin (MDE) 

Sent: Monday, January 25, 2016 9:17 AM 

To: MSP-EOC-MDEDUCTN; Alaniz, Aimee (MDE); Burgess, Louis (MDE); Priest, Thomas (MDE); Moss, Marla (MDE) 
Subject: RE: FYI from SEOC 

Better watch that Peters guy! Ha Ha. 

He is a very good friend and former colleague of mine. They filled two semi-trailers full of water at weekend activities at 
Bridgman Schools this past weekend. 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN(S)michigan.eov1 
Sent: Monday, January 25, 2016 9:15 AM 

To: Alaniz, Aimee (MDE) < AlanizAl(5)michigan.gov >; Burgess, Louis (MDE) < burgessl@michigan.gov >: Walters, Kevin 
(MDE) <WaltersK5 (Smichigan.gov >; Priest, Thomas (MDE) < PriestTKa>michigan.gov >; Moss, Marla (MDE) 
<M 055 Ml@michigan.gov > 

Subject: FYI from SEOC 

Happy Monday! 

9 

Just received a call from Shane Peters at Bridgeman Schools. He was unable to get through to the Food Bank of Eastern 
Michigan regarding a donation and thought the phone number was not working. The phone number that has been 
posted is fully operational but they are having several issues due to the mass influx of calls. In case any other school 
districts call the SEOC regarding issues with phone numbers, please tell them to try the number again in a few 
minutes. Also, I didn't realize the SEOC phone number was released in Brian Whiston's memo, so consider this a heads 
up that school districts may be calling you while here. 

Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, January 25, 2016 9:15 AM 

Alaniz, Aimee (MDE); Burgess, Louis (MDE); Walters, Kevin (MDE); Priest, Thomas (MDE); 
Moss, Marla (MDE) 

FYI from SEOC 


Happy Monday! 

Just received a call from Shane Peters at Bridgeman Schools. He was unable to get through to the Food Bank of Eastern 
Michigan regarding a donation and thought the phone number was not working. The phone number that has been 
posted is fully operational but they are having several issues due to the mass influx of calls. In case any other school 
districts call the SEOC regarding issues with phone numbers, please tell them to try the number again in a few 
minutes. Also, I didn't realize the SEOC phone number was released in Brian Whiston's memo, so consider this a heads 
up that school districts may be calling you while here. 

* 

Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Sunday, January 24, 2016 4:20 PM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

MSP-EOC-MDEDUCTN; Chapman, Teri (MDE); Dennis, Ann (MDE); Bouvy, Mark (MDE) 
Flint Water Crises (SEOC update, January 24, 1600) 


1. Move to new location starting next week. State Secondary Complex; Harris Road. Instructions will be 
distributed. Reminder: take our saved stuff of the computer (Louis). 

2. Jaime and Tom will pull duty on Monday, January 25, 2016. 

3. Hot item: Lieutenant Governor scheduled to visit MSD on Monday. 

4. Mark Bouvy, MSD, has been in contact with Penny Burger regarding possible cost reimbursement. State is not 
sure what is eligible for reimbursement; anything to be reimbursed will have to be documented. 

5. MSD week update: As of 1/23/16: water testing complete in school building and LRC dorm. Stevens Hall will be 
tested when landlord finishes upgrades. As of 1/23/16: all water faucets replaced in Stevens Hall. 3 new 
drinking fountains on order; expected mid-week. Once fountains are installed, Stevens Hall will be scheduled for 
water testing. (CPT Kelenske asked that these details are added in MiCIMS and in SitRep; 1 had already added 
them to the system (thanks to Mark Bouvy.) 

6. Ops: bar code markers; translated material; vulnerable populations? Tell GIS. 

7. Health/Environment: publish test results in a consistent manner (same measure); publish results on web 

8. AG: increasing questions about pets. 

9. LARA: working Spanish translation 

10. DEQ: reviewing the EPA order for tasks for other state agencies. 

11. Public Safety: 60 Michigan Militia had a peaceful rally at city hall. No issues. 

12. National Guard: wrapping up warehouse support; number to 75 supporting operation. 

13. Correction staff will take over warehouse support. 

14. Logistics: governor requesting lists of donations. Recycling: City of Flint is recommending sites; GM and 
Way will partner. 

15. Logistics: Open issue. Walmart wants to donate to schools. I am working with Logistics and distribution 
them work directly with GISD. 


United 
to have 


Louis 

■ 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Sunday, January 24, 2016 3:53 PM 

Moss, Marla (MDE) 

need a lead for the week I am gone... 


I think it can be Kevin. OK? 


From: Burgess, Louis (MDE) 

Sent: Sunday, January 24, 2016 3:51 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Fwd: SEOC schedule 


Begin forwarded message: 

From: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Date: January 22, 2016 at 11:44:44 AM EST 

To: "Moss, Marla (MDE)" < MossMl@michigan.gov >. "Priest, Thomas (MDE)" < PriestTl@michigan.gov >. 
"Walters, Kevin (MDE)" < WaltersK5@michigan.gov >. "Malnar, Jaime (MDE)" <MalnarJl@michigan.gov >. 
"Alaniz, Aimee (MDE)" < AlanizAl@michigan.gov > 

Cc: "Dixon, Janice (MDE)" < DixonJ5@michigan.gov > 

Subject: SEOC schedule 

All: I have updated the spreadsheet on the shared drive. 

i 

Next week is locked in. If something comes up, let us know and we will get someone on this list to 
cover. 

* 

Marla and I have this weekend. Next week schedule is as shown. Tom and Kevin, we would like to give 
you an opportunity to cover the phone on a weekend (you call in) on Feb 7 (Tom?); or once each on the 
13-15 Feb weekend. 

Feb 11 is now taken by Kevin. 

We appreciate your hard work, especially when you have to pull something together. Keep passing info. 
Louis 
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Louis Burgess 

Assistant Director 

Office of School Support Services 

(517) 335-3672 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Sunday, January 24, 2016 3:38 PM 

Guerrant, Kyle (MDE); Moss, Marla (MDE) 

FW: Cost Identification related to the Flint Water Crises 


Update on possible reimbursement for costs incurred by MSD. 
Louis 


From: Burger, Penelope (MSP) 

Sent: Friday, January 22, 2016 7:28 PM 
To: Bouvy, Mark (MDE) 

Cc: Zuker, Rose (MDE); Dennis, Ann (MDE); MSP-EOC-MDEDUCTN 
Subject: Re: Cost Identification related to the Flint Water Crises 

Hi Mark 

Things are going good here - as good as they can for an emergency going on. Hope life is treating you well. 

We are still unclear on exactly how we will be reimbursing state agencies. We have a request for federal assistance still 
in the hopper and I have a state disaster fund. Either way, we would be looking for costs directly related to this incident 
which would include the bottled water and units you are providing at the school. If you have other costs such as 
filtration units or have paid for water testing that would also be eligible. 

I will be providing weekly cost updates to our state director here in the SEOC for the state budget office 
on Monday afternoons. If you're able to throw numbers together for Monday that would be great, but I could always 
catch them on the next report as well. 

If you come across other costs you think could be eligible go ahead and send them my way and I’ll take s look at them. 

Thanks 

Penny 

Sent from my iPhone 

On Jan 22, 2016, at 5:29 PM, Bouvy, Mark (MDE) < BO UVYM (Smichigan.gov > wrote: 

Hi Penny, 

I hope all is well with you. 

The only potentially reimbursable items I can think of right now are bottled water and dispenser units 
we've been buying and renting from Culligan since September - approximately $250 per week. 

Would that qualify? If so, please let me know when you would need a tally of costs. 

Thanks. 

Mark Bouvy, Administrative Manager 
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Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 5:15 PM 

To: Dennis, Ann {MDE} < DennisA(5>michigan.gov >: Bouvy, Mark (MDE) < BOUVYM(5)michigan.gov >: 
Zuker, Rose (MDE) < ZukerR@michigan.gov > 

Cc: Burger, Penelope (MSP) < BurgerP@michigan.gov >: Walters. Kevin (MDE) 
<WaltersK5@michigan.gov > 

Subject: Cost Identification related to the Flint Water Crises 
Ann, Rose, and Mark, 

Note: Penny is the MSP Finance Manager and she is working in the SEOC during the Flint Water Crises. 
Ann and Mark, you both know Penny from your time at MDOT. 

She is asking state agencies to identify any costs that can be reimbursed as part of this event. As far as 
MDE is concerned we are not paying any overtime, buying anything, or reimbursing employees that are 
serving in the SEOC. I do not think that we have incurred any reimbursable costs. 

Do you think that any of the costs that have been incurred by the Michigan School for the Deaf due to 
the water crises should be identified? Water, filters, changes to the dormitory? 

If you have question, you can contact Penny directly, but cc this email address at the SEOC (State 
Emergency Operations Center). 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 5:20 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Subject: SEOC notes if you are at SEOC 


1. Archive the SITREP each night. Edit, then check the archive button, then clean out the old and write a new sit 
rep highlighting any actions taken. If yo are the 4:00 p.m. SEOC person you hve to do this. Ask me about it if 
this is you. 

2. We are looking to capture any costs for MDE. Likely this will only be MSD. We are not paying overtime. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 22, 2016 4:56 PM 

To: 

Dixon, Janice (MDE) 

Cc: 

Burgess, Louis (MDE) 

Subject: 

Need a memory stick to copy files on SEOC eduction computer. 


Please remind me before next Friday. I need you to get me one. Not that big. 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 22, 2016 4:45 PM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE); Chapman, Teri (MDE) 

Dixon, Janice (MDE) 

Flint Water: SEOC update (January 22, 2016) 


1. LARA on-site at MSD doing site survey for water testing. MSD building landlord is replacing all 62 faucets in the 
dormitory building this weekend. Plan sent to SEOC and shared in Mi-CIMS. MSD is high interest because of Lt. 
Governor visit scheduled for Monday, January 25. DEQ has moved up the scheduled testing. MSD has a family 
briefing set for February 9. They are coordinating to get a health expert in to address the shower/bathing issue. 

2. Walmart Corporation water donation handed over to DHHS Collections manager. Task complete for MDE. 

3. Highlights from conference call: 

a. SEOC members: archive the sitrep and then enter new one with only actions from the current operation 
period. 

b. Flint looking to redo POD at Fire Station 6. (Not safe). 

c. Issue with PODs asking for identification. Raising concern with some immigrants. Purpose of ID or 
address was to log locations for the map to determine status of filter distribution. Procedures being 
clarified with NG manning stations. 

d. Sit reps needed by 5: p.m. 

4. More on MSD and visit by LARA. 

a. landlord's action plan shared with Captain Kelenske and Mi-CIMS 

b. Team of LARA and DEQ staff have mapped school building and LRC dorm building for water 
testing. They will be back tomorrow for collecting samples in those areas. 

c. Testing in Stevens Hall dorm will be delayed until after faucets are changed and 3 new drinking 
fountains are installed. 

d. Stevens Hall drinking fountains are on order and probably will not be installed until next weekend, 
meaning testing in Stevens Hall is probably at least two weeks away. 

e. Plumbers have begun swapping faucets in Stevens Hall and are planning to be finished by Sunday 
evening. 

f. MSD has a date for Genesee County Health Department (GCHD) to be at MSD blood testing students 
whose parents consent. That will now be February 8th. 

g. MSD is polling staff to see if there is sufficient interest to have GCHD set up a blood testing clinic for all 
state and contracted staff. 

h. We are working with DHHS to have a health expert attend the February 9th parent meeting. 

i. MS has had many donations of water. 

j. Alesha Ginsler stopped by to say that Cece noted that bathing problems are accentuated because of 
feeding tubes and other open ports on student bodies. LARA is working this message statewide and not 
just at MSD. She wanted to make sure that MDE had help getting Dr. Eden Wells for their parent 
meeting. 

5. Marla Moss will have the morning calls on Saturday and Sunday. I will take the afternoon calls. I plan to call in 
unless it is necessary to come into to SEOC. 

6. Note that the SEOC will move to the Secondary Complex as of next Friday. 


Louis Burgess 

Michigan Department of Education 
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Emergency Management Coordinator 
(517) 335-3672 (office) 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


98 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 22, 2016 3:48 PM 
Gu errant, Kyle (MDE) 

FW: MSD meeting with parents on February 9 (Is Community Health support needed?) 


Kyle, this is good from my view. 

Everything quiet today. Marla and I will call in this weekend. If I need anything I will contact you. 
Louis 


From: Bouvy, Mark (MDE) 

Sent: Friday, January 22, 2016 3:37 PM 

To: MSP-EOC-MDEDUCTN; Burgess, Louis (MDE) 

Cc: Chapman, Teri (MDE) 

Subject: RE: MSD meeting with parents on February 9 (Is Community Health support needed?) 

Louis, 

I've contacted DHHS. They are checking to see if someone from their agency would be the best choice, or possibly 
someone from Genesee County Health Department. 

I will let you know what I find out. 

Thanks. 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 2:59 PM 

To: Bouvy, Mark (MDE) < BOUVYM(5)michigan.eov > 

Subject: FW: MSD meeting with parents on February 9 (Is Community Health support needed?) 

Mark, Alesha called me and said that she had already spoken with you. She wanted to make sure you had access to a 
community health expert for your parents meeting. 

i 

There are DHHS (the Community Health staff) that could be part of your presentation. At least we could ask. Kyle has 
strong relationship with the old DCH. 

Let me know if you need any help. 1 am deferring this to Teri and you and Cece. 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 2:57 PM 

To: Guerrant, Kyle (MDE); Chapman, Teri (MDE) 

Cc: Houseman, Jennifer (MDE); Moss, Maria (MDE) 

Subject: MSD meeting with parents on February 9 (Is Community Health support needed?) 
Kyle and Teri, 
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I was contacted by Alesha Gensler, LARA, about the planned presentation to parents about the water situation at MSD. 

Alesha, is part of the LARA emergency management team, and was at the school today to help with the site survey for 
the lead testing. Her comments are based on sitting in the SEOC. 

Mark Bouvy said they had some very angry parents. He has also shared information on bathing (showering) with the 
water. Alesha said that MSD should get some medical experts from the state for their Feb. 9 parent meeting. 

I defer to Teri and her team on this. We can contact DHHS if we need to request support for their parent meeting. I am 
sure there are county or community resources available for the same. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 3:41 PM 

To: Gensler, Alesha (LARA); MSP-EOC-MDLARA 

Subject: FW: MSD meeting with parents on February 9 Os Community Health support needed?) 


fyi 


From: Bouvy, Mark (MDE) 

Sent: Friday, January 22, 2016 3:37 PM 

To: MSP-EOC-MDEDUCTN; Burgess, Louis (MDE) 

Cc: Chapman, Teri (MDE) 

Subject: RE: MSD meeting with parents on February 9 (Is Community Health support needed?) 

Louis, 

I've contacted DHHS. They are checking to see if someone from their agency would be the best choice, or possibly 
someone from Genesee County Health Department. 

I will let you know what I find out. 

Thanks. 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 2:59 PM 

To: Bouvy, Mark (MDE) < BOUVYM(S)michigan,gov > 

Subject: FW: MSD meeting with parents on February 9 (Is Community Health support needed?) 

Mark, Alesha called me and said that she had already spoken with you. She wanted to make sure you had access to a 
community health expert for your parents meeting. 

There are DHHS (the Community Health staff) that could be part of your presentation. At least we could ask. Kyle has 
strong relationship with the old DCH. 

Let me know if you need any help. I am deferring this to Teri and you and Cece. 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 2:57 PM 

To: Guerrant, Kyle (MDE); Chapman, Teri (MDE) 

Cc: Houseman, Jennifer (MDE); Moss, Marla (MDE) 

Subject: MSD meeting with parents on February 9 (Is Community Health support needed?) 

Kyle and Teri, 

I was contacted by Alesha Gensler, LARA, about the planned presentation to parents about the water situation at MSD. 
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Alesha, is part of the LARA emergency management team, and was at the school today to help with the site survey for 
the lead testing. Her comments are based on sitting in the SEOC. 

Mark Bouvy said they had some very angry parents. He has also shared information on bathing (showering) with the 
water. Alesha said that MSD should get some medical experts from the state for their Feb. 9 parent meeting. 

I defer to Teri and her team on this. We can contact DHHS if we need to request support for their parent meeting. I am 
sure there are county or community resources available for the same. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 22, 2016 3:22 PM 
Walters, Kevin (MDE) 

Flint approp 


1. No MEGS option needed. Assume a paper application or process. 

2. SAMS can be configured, so you can have the payments go out as we want: 25%; 50%, 100% 

3. Ask Phil Boone for help with the SAMs option. On CMS, where it says approval by you, it is really Supe approval 
needed; you don't approve until after the Supe does. 

4. Specify a paper application process. 

5. Have a column for difficulty for Flint/GISD. I want to see as a recommendation: grant narrative, narrative 
budget, budget detail; we will also ask for a final report and a final expenditure report. 

6. Run by Chad and Gary and see if they have any input. 

Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 

I - 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 22, 2016 3:10 PM 
Moss, Marla (MDE) 

RE: all set? 


Quiet today. MSD is a point of interest because of Lt Gov visit on Monday. The LARA rep contacted me about the Feb 9 
parent meeting. I think I passed that off to MSD and Special Ed. They will want to prepare for that meeting. 

Louis 


From: Moss, Marla (MDE) 

Sent: Friday, January 22, 2016 3:07 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Re: all set? 

Yes, all set... 

Sent from my iPad 

On Jan 22, 2016, at 1:29 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiEan.gov > wrote: 
See pervious email, should be all you need. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
f517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 2:59 PM 

To: Bouvy, Mark (MDE) > 

Subject: FW: MSD meeting with parents on February 9 (Is Community Health support needed?) 


Mark, Alesha called me and said that she had already spoken with you. She wanted to make sure you had access to a 
community health expert for your parents meeting. 

There are DHHS {the Community Health staff) that could be part of your presentation. At least we could ask. Kyle has 
strong relationship with the old DCH. 

Let me know if you need any help. I am deferring this to Teri and you and Cece. 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 2:57 PM 

To: Guerrant, Kyle (MDE); Chapman, Ten (MDE) 

Cc: Houseman, Jennifer (MDE); Moss, Marla (MDE) 

Subject: MSD meeting with parents on February 9 (Is Community Health support needed?) 

Kyle and Teri, 

I was contacted by Alesha Gensler, LARA, about the planned presentation to parents about the water situation at MSD. 

Alesha, is part of the LARA emergency management team, and was at the school today to help with the site survey for 
the lead testing. Her comments are based on sitting in the SEOC. 

Mark Bouvy said they had some very angry parents. He has also shared information on bathing (showering) with the 
water. Alesha said that MSD should get some medical experts from the state for their Feb. 9 parent meeting. 

I defer to Teri and her team on this. We can contact DHHS if we need to request support for their parent meeting. I am 
sure there are county or community resources available for the same. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, January 22, 2016 2:57 PM 

Guerrant, Kyle (MDE); Chapman, Teri (MDE) 

Houseman, Jennifer (MDE); Moss, Marla (MDE) 

MSD meeting with parents on February 9 (Is Community Health support needed?) 


Kyle and Teri, 

I was contacted by Alesha Gensler, LARA, about the planned presentation to parents about the water situation at MSD. 

Alesha, is part of the LARA emergency management team, and was at the school today to help with the site survey for 
the lead testing. Her comments are based on sitting in the SEOC. 

Mark Bouvy said they had some very angry parents. He has also shared information on bathing (showering) with the 
water. Alesha said that MSD should get some medical experts from the state for their Feb. 9 parent meeting. 

I defer to Teri and her team on this. We can contact DHHS if we need to request support for their parent meeting. I am 
sure there are county or community resources available for the same. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 




MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 22, 2016 2:47 PM 
Wolfinger, Carol (MSP) 
translator 


http://www.michigan.eov/documents/Translators Resource List 95124 7.pdf 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Friday, January 22, 2016 2:17 PM 
Kelenske, Chris (MSP) 

FW: Water Crisis Response - Official Update 1.22.16 (Landlord's action plan) 
1.21.16 re Flint Water Crisis Response.pdf; Drinking Fountain.pdf 


Chris, this is the document from the management company for the Michigan School for the Deaf. The second one is the 
details on the fountains. 

Louie 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


From: Bouvy, Mark (MDE) 

Sent: Friday, January 22, 2016 11:10 AM 
To: Burgess, Louis (MDE); MSP-EOC-MDEDUCTN 
Cc: Chapman, Teri (MDE); Winkler, Cecelia (MDE) 

Subject: FW: Water Crisis Response - Official Update 1.22.16 (Landlord's action plan) 

Louis, 

Please find the attached action plan from Lurvey-White Ventures, owners of the MSD facilities. 
If you have any questions, please let me know. 

Thanks. 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 


From: dlurvev(S>dwlurvev.com fmailto:dlurvev(3>dwlurvev.com1 

Sent: Friday, January 22, 2016 10:34 AM 

To: Bouvy, Mark (MDE) < BOUVYM@michigan.eov > 

Subject: Water Crisis Response - Official Update 1.22.16 

Mark: 
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Please find the attached official update to our proactive response given the current Flint Water Crisis. Please note that we 
feel it is imperative that the school continue to follow water testing and operate in strict accordance with any State DEQ. 
guidelines as the State of Michigan continues to address this community wide problem. 


Best regards, 

Dave Lurvey 


Cell 


umce 

( 810 ) 391.2908 

Fax 

( 810 ) 391.2986 

Dlurvev@dwlurvev.com 


mmm construction 

CWSTWJCIKW HAKA6ER ♦ ITOG8AM MAIOCEWBnr 

Mailing / Physical Address: 

300 E. First Street, Suite 200 
Flint, Ml 48502 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 22, 2016 2:06 PM 

To: 

Bouvy, Mark (MDE) 

Cc: 

Gensler, Alesha (LARA); MSP-EOC-MDLARA 

Subject: 

Questions about February 9 meeting 


Mark, Alesha Gensler is up at your campus. She is with the LARA team doing mapping of the buildings. 

Sean Haskin, the LARASEOC rep, asked me a question from Alesha regarding a February 9 meeting at MSD. As I 
understand the question, you will likely be able to answer it. Can you get with Alesha? 

Alesha, Mark is the best source for any questions concerning operations at MSD. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 1:59 PM 

To: Dixon, Janice (MDE) 

Subject: RE: SEOC Briefing 1/21/16 @ 09:30 



From: Dixon, Janice (MDE) 

Sent: Friday, January 22, 2016 1:31 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Briefing 1/21/16 @ 09:30 

That's what I thought, but no. Last modification was done last Friday 1/15. What I sent earlier this week is most 
current. 

Javtic&VCttonr 
517-373 -4013 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 1:29 PM 

To: Dixon, Janice (MDE) < DixonJ5(S)michigan.gov > 

Subject: RE: SEOC Briefing 1/21/16 @ 09:30 

Of the Connie craft spreadsheet, of course. 


From: Dixon, Janice (MDE) 

Sent: Friday, January 22, 2016 1:22 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Briefing 1/21/16 @ 09:30 

Sorry - updated copy of what? 


JcMlc&VO>vcm/ 

517-373 -4013 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 1:21 PM 

To: Dixon, Janice (MDE) < DixonJ5@michigan.gov > 

Subject: RE: SEOC Briefing 1/21/16 @ 09:30 

Is there an updated copy? 


From: Dixon, Janice (MDE) 

Sent: Thursday, January 21, 2016 12:59 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Briefing 1/21/16 @ 09:30 


in 









Jcwic&Vwon/ 

517 - 373-4013 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 21, 2016 10:16 AM 

To: Alaniz, Aimee (MDE) < AlanizAl(5)michigan.gov >: Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL(5)michigan.Eov >: 
Broman, Susan (MDE) < BromanS@michigan.gov >: Burgess, Louis (MDE) < burgessl(5imichigan.gov >; Dixon, Janice (MDE) 
<DixonJ5(5>michigan.gov >: Doxie, Shulawn (MDE) <DoxieS(cDmichigan.gov >: Golzynski, Diane (MDE) 
<GolzvnskiD(5)michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov >: Malnar, Jaime (MDE) < MalnarJl(S)michigan.gov >: Moss, Marla (MDE) 
<MossMl(amich?gan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >: Walters, Kevin (MDE) 
<WaltersK5(S)michigan.gov > 

Subject: SEOC Briefing 1/21/16 @ 09:30 


SEOC Briefing - 1/21/16 09:30 


2 nd wave through neighborhoods has begun... ensuring everyone has their filters, etc. 

Weather today should be around 25 degrees with few flurries - nothing significant 
Homeowner samples - results so far : 68/853 are over 15 PPB (info for this group only) 

Questions for DEQ on if they have tested the water coming thru the filters to ensure they are working 


MDE -Prepared a letter to all schools containing info on volunteering and water donations -currently at JIG 
awaiting approval 








MDE - School for the Deaf has reporters there this morning - communicated with J 1C. The scho ol is n ot 
affected, dorms are. Capt wants to know the plan for ratifying the situation as soon as possible! 

Door to door phase two is to receive additional supplies as well as checking on people to rebuild trust. 

7 prisoners and 1 corporal monitoring warehouse 

279 Natl Guard and airsmen on the ground today. Goal of 10,000 homes today! 

DTMB making agency outreach calls 
Keep resource request log cleaned up 
Monitory donations are preferred and more manageable 
Make sure requests are specific 

Traffic issues continue to be present at station 6. Capt asked MDOT to check it out and provide 
recommendations 

FEMA IMT will be in Flint for Health and Human Services today for a period of time 
Appeal went in yesterday appealing the denial of declaration of disaster 
Next briefing 16:00 


Aimee Alaniz 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 22, 2016 1:29 PM 
Dixon, Janice (MDE) 

RE: SEOC Briefing 1/21/16 @ 09:30 


Of the Connie craft spreadsheet, of course. 


From: Dixon, Janice (MDE) 

Sent: Friday, January 22, 2016 1:22 PM 

TO! MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Briefing 1/21/16 @ 09:30 

Sorry - updated copy of what? 

Ja^Uce^VCtcon/ 

517 - 373-4013 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 1:21 PM 

To: Dixon, Janice (MDE) <DixonJ5(5)nnichigan.gov > 

Subject: RE: SEOC Briefing 1/21/16 @ 09:30 

Is there an updated copy? 


From: Dixon, Janice (MDE) 

Sent: Thursday, January 21, 2016 12:59 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Briefing 1/21/16 @ 09:30 


J<w\ice'VO)tfm/ 

517 - 373-4013 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 21, 2016 10:16 AM 

To: Alaniz, Aimee (MDE) < AlanizAl(5)michigan.gov >; Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL(5)michigan.gov >: 
Broman, Susan (MDE) <BromanS@michigan.gov >: Burgess, Louis (MDE) < burgessl(5)michigan.gov >; Dixon, Janice (MDE) 
< DixonJ5(5)michigan.gov >: Doxie, Shulawn (MDE) <DoxieS(5>michigan.gov >; Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK(S)michigan.gov >; Houseman, Jennifer (MDE) 
< HousemanJl(Smichigan.gov >: Malnar, Jaime (MDE) < MalnarJl(aimichigan.gov >: Moss, Marla (MDE) 
< MossMl(5>michigan.gov >: Priest, Thomas (MDE) < PriestTl(aimichigan.gov >: Walters, Kevin (MDE) 
< WaltersK5(5)michigan.gov > 

Subject: SEOC Briefing 1/21/16 @ 09:30 

SEOC Briefing -1/2 1/16 09:30 

• 2 nd wave through neighborhoods has begun... ensuring everyone has their filters, etc. 
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Weather today should be around 25 degrees with few flurries - nothing significant 
Homeowner samples - results so far : 68/853 are over 15 PPB (info for this group only) 

Questions for DEQ on if they have tested the water coming thru the filters to ensure they are working 


• X; MDE - Prepared a letter to ail schools containing info on volunteering and water donations -currently at JIG 
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MDE - School for the Deaf has reporters there this morning - communicated with JIC. The scho ol i s not 
affected, dorms are. Capt wants to know the plan for ratifying the situation as soon as possible ! 

Door to door phase two is to receive additional supplies as well as checking on people to rebuild trust. 

7 prisoners and 1 corporal monitoring warehouse 

279 Natl Guard and airsmen on the ground today. Goal of 10,000 homes today! 

DTMB making agency outreach calls 
Keep resource request log cleaned up 
Monitory donations are preferred and more manageable 
Make sure requests are specific 

Traffic issues continue to be present at station 6. Capt asked MOOT to check it out and provide 
recommendations 

FEMA IMT will be in Flint for Health and Human Services today for a period of time 
Appeal went in yesterday appealing the denial of declaration of disaster 
Next briefing 16:00 


Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 22, 2016 1:28 PM 
Moss, Marla (MDE) 
all set? 


See pervious email, should be all you need. 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 1:28 PM 

To: Priest, Thomas (MDE); Moss, Marla (MDE); Walters, Kevin (MDE); Alaniz, Aimee (MDE); 

Malnar, Jaime (MDE) 

Subject: log into to MiCIMS from home; SEOC conference call in numnber 


https://micims.state.mi.us/eoc7/default.aspx 
Call in number: 

If I am calling in on weekend, or tracking operations at work or home, I use this to log into the system. 

If you are taking calls on weekends, log in and review the system to see if there is anything hot for MDE. This is in 
addition to contact Richard. 

Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 22, 2016 1:21 PM 
Dixon, Janice (MDE) 

RE: SEOC Briefing 1/21/16 @ 09:30 


Is there an updated copy? 


From: Dixon, Janice (MDE) 

Sent: Thursday, January 21, 2016 12:59 PM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Briefing 1/21/16 @ 09:30 


JcMXJice/'Di^OYV 
517-373 -4013 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 21, 2016 10:16 AM 

To: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov >: Brewer-Walraven, Lisa (MDE) <Brewer-WalravenL(amichigan.gov >: 
Broman, Susan (MDE) <BromanS@michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov> : Dixon, Janice (MDE) 
< DixonJ5@michigan.gov >; Doxie, Shulawn (MDE) < DoxieS@michigan.gov >; Golzynski, Diane (MDE) 
<GolzvnskiD(5)michigan.gov >; Guerrant, Kyle (MDE) <GuerrantK@michigan.gov >; Houseman, Jennifer (MDE) 
<HousemanJl@michigan.gov >; Malnar, Jaime (MDE) < MalnarJl@michigan.gov >; Moss, Marla (MDE) 
<MossMl@michigan.gov >; Priest, Thomas (MDE) <PriestTl@michigan.gov >: Walters, Kevin (MDE) 

<Wa ltersK5@michigan.gov > 

Subject: SEOC Briefing 1/21/16 @ 09:30 


SEOC Briefing - 1/21/16 09:30 




2 nd wave through neighborhoods has begun... ensuring everyone has their filters, etc. 

Weather today should be around 25 degrees with few flurries - nothing significant 
Homeowner samples - results so far : 68/853 are over 15 PPB (info for this group only) 

Questions for DEQ on if they have tested the water coming thru the filters to ensure they are working 






MDE - Prepared a letter to all schools containing info on volunteering and water donations - currently at JIG 
awaiting approval 








MDE - School for the Deaf has reporters there this morning - communicated with JIC. The scho ol is not 
affected, dorms are. Capt wants to know the plan for ratifying the situation as soon as possible! 


Door to door phase two is to receive additional supplies as well as checking on people to rebuild trust. 
7 prisoners and 1 corporal monitoring warehouse 

279 Natl Guard and airsmen on the ground today. Goal of 10,000 homes today! 

DTMB making agency outreach calls 
Keep resource request log cleaned up 
Monitory donations are preferred and more manageable 
Make sure requests are specific 

Traffic issues continue to be present at station 6. Capt asked MDOT to check it out and provide 
recommendations 


117 





FEMA IMT will be in Flint for Health and Human Services today for a period of time 
Appeal went in yesterday appealing the denial of declaration of disaster 
Next briefing 16:00 


Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 22, 2016 1:19 PM 

To: 

Treder, David 

Cc: 

Burgess, Louis (MDE) 

Subject: 

RE: Can I get an update on what you got from Walter? 


Dave, thank you. I don't think I need your work sheets. I provided any update to my boss, Kyle Guerrant, Deputy Supe 
for MDE, so he know what GISD is working on. 

Louis 


From: T reder, David [mailto:dtreder@geneseeisd.org] 

Sent: Thursday, January 21, 2016 7:18 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Can I get an update on what you got from Walter? 

Louis, 

I've included, below, what was sent to me. 

1 hope to Identify students residing in the City of Flint, and share this with the Superintendents of the Districts in which 
these students are enrolled. 

After my conversation with Walter, it appears that it's a bit simpler than I originally thought - he indicated that the City 
boundaries are pretty much the boundaries for the Flint water system (there are 120 addresses outside the city limits - 
these addresses are what he provided in the attached pdfs) 

If you're interested, I can share my work with you, 

Dave 


David Trcder, Ph.D. 

Coordinator, Research/Evaluation/Assessment 
Genesee Intermediate School District 
2413 W. Maple Ave. 

Flint, MI 48507 

810 - 591-4971 

dtreder@eeneseeisd.org 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiaan.aovl 

Sent: Thursday, January 21, 2016 6:21 PM 

To: Treder, David 

Cc: Burgess, Louis (MDE) 

Subject: Can I get an update on what you got from Walter? 

Dave, Walter said he sent you what you needed. Can you give me a brief description of your project and what you 
did? I have to provide an update. 
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Walter was not too forthcoming and is on another project. 


Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


— Original Message — 

From: MSP-SEOCGIS fmailto:MSP-SEOCGIS(B)michiEan.gov1 
Sent: Thursday, January 21, 2016 5:41 PM 
To: Treder, David 

Subject: FW: City of Flint Franchise Customers 
Dave: 

Attached are four PDF listing customers that purchase water from the City of Flint but whose addresses fall outside the 
city of Flint. 

Regards, 

Walter Chomentowski 
Geospatial Intelligence Specialist 

Emergency Management and Homeland Security Division Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
Phone: 517.333.2743 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Friday, January 22, 2016 1:17 PM 
Guerrant, Kyle (MDE) 

Moss, Marla (MDE); Houseman, Jennifer (MDE); Dixon, Janice (MDE) 

Genesee ISD tracking individual students 

Burton City - City of Flint Water.pdf; Flint Twp - City of Flint Water.pdf; Genesee Twp - 
City of Flint Water.pdf; Mt Morris Twp - City of Flint Water.pdf 


Kyle, I received attached email and attachments from Dr. David Treder art assistant Supe with GISD. Notice that Lisa 
Hagel was cc'd on the email. They are working to identify all students that live in an area served by the Flint Water 
system . These attachments are some addresses; GISD has student home addresses. They want to be able to tell local 
superintendents if they have students living in an area affected by the Flint water crises in order they can provide 
assistance. . 


From: Treder, David [mailto:dtreder@geneseeisd.org] 

Sent: Thursday, January 21, 2016 7:18 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Hagel, Lisa 

Subject: RE: Can I get an update on what you got from Walter? 

Louis, 

I've included, below, what was sent to me. 

I hope to Identify students residing in the City of Flint, and share this with the Superintendents of the Districts in which 
these students are enrolled. 

After my conversation with Walter, it appears that it's a bit simpler than I originally thought - he indicated that the City 
boundaries are pretty much the boundaries for the Flint water system (there are 120 addresses outside the city limits - 
these addresses are what he provided in the attached pdfs) 

if you're interested, I can share my work with you, 

Dave 


David Treder, Ph.D. 

Coordinator, Research/Evaluation/ Assessment 
Genesee Intermediate School District 
2413 W. Maple Ave. 

Flint, MI 48507 

810-591-4971 

dtreder@gencseeisd.ora 


From: MSP-EOC-MDEDUCTN f mailto:MSP-EOC-MDEDUCTN@michiaan.aov l 

Sent: Thursday, January 21, 2016 6:21 PM 

To: Treder, David 

Cc: Burgess, Louis (MDE) 

Subject: Can I get an update on what you got from Walter? 
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Dave, Walter said he sent you what you needed. Can you give me a brief description of your project and what you 
did? I have to provide an update. 


Walter was not too forthcoming and is on another project. 
Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


— Original Message — 

From: MSP-SEOCGIS fmailto:MSP-SEOCGlS(amichigan.gov l 
Sent: Thursday, January 21, 2016 5:41 PM 
To: Treder, David 

Subject: FW: City of Flint Franchise Customers 
Dave: 

Attached are four PDF listing customers that purchase water from the City of Flint but whose addresses fall outside the 
city of Flint. 

Regards, 

Walter Chomentowski 
Geospatial Intelligence Specialist 

Emergency Management and Homeland Security Division Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
Phone: 517.333.2743 


"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 22, 2016 1:09 PM 

To: 

Moss, Marla (MDE); Golzynski, Diane (MDE); Dixon, Janice (MDE) 

Cc: 

Guerrant, Kyle (MDE) 

Subject: 

RE: Waiver Response - Potable Water 


Marla, this waiver has been added to Mi-CIMS. I will report out on this at this afternoon's call. 
Louis 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 21, 2016 3:59 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Waiver Response - Potable Water 


Begin forwarded message: 

From: "Moss, Marla (MDE)" < MossMl@michigan.gov > 

Date: January 21, 2016 at 6:27:17 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Cc: "Guerrant, Kyle (MDE)" < GuerrantK@michigan.gov >. "Malnar, Jaime (MDE)" 
< MalnarJl(5>michigan.gov >. "Alaniz, Aimee (MDE)" < AlanizAl@michigan.gov >. "Priest, Thomas (MDE)" 
< PriestTl@michigan.gov >. "Walters, Kevin (MDE)" <WaltersK5@michigan.gov > 

Subject: FW: Waiver Response - Potable Water 

Here is some information to share with SEOC group. Let me know if you need more information. 

Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Friday, January 22, 2016 12:54 PM 

Guerrant, Kyle (MDE); Moss, Marla (MDE) 

Houseman, Jennifer (MDE); Dixon, Janice (MDE) 

FW: Water Crisis Response - Official Update 1.22.16 (Landlord's action plan) 
1.21.16 re Flint Water Crisis Response.pdf; Drinking Fountain.pdf 


Update on water situation at MSD. First attachment has some details. Second is a drinking fountain pdf. I will add this 
to the MiCIMS. 

Louis 


From: Bouvy, Mark (MDE) 

Sent: Friday, January 22, 2016 11:10 AM 
To: Burgess, Louis (MDE); MSP-EOC-MDEDUCTN 
Cc: Chapman, Teri (MDE); Winkler, Cecelia (MDE) 

Subject: FW: Water Crisis Response - Official Update 1.22.16 (Landlord’s action plan) 

Louis, 

Please find the attached action plan from Lurvey-White Ventures, owners of the MSD facilities. 
If you have any questions, please let me know. 

Thanks. 

Mark Bouvy, Administrative Manager 
Michigan School for the Deaf 
Michigan Department of Education 
Flint, Ml 

Voice/text: 810-397-2264 


From: dlurvev@dwlurvev.com fmailto:dlurvev@dwlurvev.com 1 

Sent: Friday, January 22, 2016 10:34 AM 

To: Bouvy, Mark (MDE) < BOUVYM(S>michigan.gov > 

Subject: Water Crisis Response - Official Update 1.22.16 

Mark: 

Please find the attached official update to our proactive response given the current Flint Water Crisis. Please note that we 
feel it is imperative that the school continue to follow water testing and operate in strict accordance with any State DEQ, 
guidelines as the State of Michigan continues to address this community wide problem. 


Best regards, 

Dave Lurvey 
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Office 

(810)391.2908 

Fax 

(810)391.2986 

Dlurvev@dwlurvev.com 


DWLURVfV CONSTRUCTION 

CONSTJ&CTWfl MANA6EB * PfiOCRAMMftKACaftMT 

Mailing / Physical Address: 

300 E. First Street, Suite 200 
Flint, Ml 48502 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 22, 2016 12:34 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Subject: FYI SEOC Spending 


FYI, 

The Captain announced the following during the 0930 call this morning regarding any spending: 

Finance-tighten up all processes, need state agency list of everything purchased through SEOC for B category items, 
information required for reimbursement process. 

He also announced to the room later in the morning that all spending must be approved by him. Apparently purchases 
are occurring without necessary approval. 

Louis tells me we have not spent anything, but I wanted to share the info... 

Tom Priest 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 22, 2016 12:27 PM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

FW: Flint/Genesee Job Corps Center 


FYI below regarding an addition to the schools list. 


From: MSP-EOC-MDLARA 

Sent: Friday, January 22, 2016 12:12 PM 

To: MSP-EOC-MDEQ; MSP-EOC-MDEDUCTN; Krisztian, George (DEQ) 

Cc: Towne, Karen (LARA); Weber, Tony (LARA); Haskin, Sean (LARA); Madziar, Joseph (LARA); Browne, Elizabeth (DEQ) 
Subject: Flint/Genesee Job Corps Center 

Good afternoon, 

For planning purposes, the Flint/Genesee Job Corps Center will be added to list of schools that needs to the list of 
facilities to be tested as part of the Faucet Replacement Program. 

Address: 2400 Saginaw St, Flint, Ml 48505 
Phone:(810) 232-9102 

Thank you, 

Alesha 
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RESPONSE TEAM 

www.michigan.gov/flintwater 

LEAD IN FLINT WATER 


GENERAL INFORMATION 


* The amount of lead found in some Flint homes'drinklng water could affect kids' health. 

o Even small amounts of lead can harm kids' health because they are still growing, 
o Adults are less likely to be harmed by the levels found in the water. 

* Filter your drinking water using a National Sanitation Foundation (NSF)-approved filter. 

o You can receive a free a NSF-approved filter if you use City of Flint water, 
o Call 2-1-1 to find out where you can pick up a free water filter. 

• Some filters can remove up to 99 percent of the lead in water when used properly. To be sure your filter is removing as 
much lead as it can, carefully follow the instructions that came with it. 

o Run only cold water through the filter, 
o Change the filter cartridge as often as the instructions say. 

♦ Even after changes to the water system, it may take a while before lead levels in your home's water drop. 

♦ Lead is hard to avoid completely, it can be found in water pipes and brass water faucets, old paint, in dirt, at some job 
sites, and in metal used for some hobbies. 

TIPS TO KEEP YOUR HOME 

There are a number of steps you can take to keep 
yourself and your family healthy. Use the tips 
below to learn more about how to stay healthy: 


SAFE FROM LEAD 


LEAD IN WATER 

Although your water may be a different color 

sometimes, it is not caused by lead. It's 

important to remember: 

• You can't see, smell, or taste lead in water. 

• Lead won't change the color of your water. 

• The only way to know what your home's lead 
levels are is by having your water tested. 

LEAD IN BLOOD 

• If your children live in Flint or go to school or 
childcare in the City of Flint, their blood-lead 
level should be tested. 

• You should contact your doctor about testing. 

• Testing is available for free at the Genesee 
County Health Department. Call 2-1-1 if you 
need help getting there. 

• If you are pregnant or nursing, and you have 
tested negative for high blood-lead levels, it is 
safe to breastfeed. 

• If you are pregnant or nursing and have 
tested positive for high blood-lead levels, talk 
to your doctor about the safety of 
breastfeeding. 


WATER FILTERS 

• Get your water tested. It's free. Call 2-1 -1 . 

• Use a water filter. Cal! 2-1-1 for a free filter. 

• If you do not have a water filter, use bottled water for 
drinking and mixing formula. 

« Use cold, filtered water for cooking. 

• Wash fruits and vegetables with filtered water. 

• If you must use unfiltered water, run the water for at least 
five minutes before you use it. To save time and water in the 
future, it’s a good idea to fill up as many containers as you 
can once you've run your water for five minutes. 

• Drain and flush your water heater tanks regularly to remove 
any lead that has accumulated. Follow manufacturers 
instructions for maintenance or contact a licensed profes- 
sional for assistance. 


CLEANING 

• Wash dishes, bottles and toys with unfiltered soapy water 
and dry before use. 

• It is safe to use unfiltered tap water to mop floors and wipe 
down countertops. 

• It is safe to wash clothes in your washer and dryer. 

• Use door mats. Take your shoes off when indoors. 

• Vacuuming carpets may puli more lead dust to the surface. 
Use a non-motorized sweeper to clean carpets. 

• Clean windowsills and play areas often with paper towels 
and soapy water. 








RESPONSE TEAM 


www.michigan.gov/flintwater 


TIPS TO KEEP YOUR HOME SAFE FROM LEAD 

IN THE BATHROOM 

• Use filtered tap water to brush your kids' teeth. 

• Adults can use unfiltered tap water to brush their teeth. 

• You can use unfiltered tap water to shower or bathe, but don't let kids drink the water when they play in the tub. 

• Studies done by the Centers for Disease Control and Prevention show that parents can continue bathing their children in 
the tub but bath time should be used for bathing only, rather than allowing children to play in the water for a long time. 

• Lead will not cause rashes or other skin problems. However, if levels of chlorine or other cleaners are high in the water, it 
may cause itchy or dry skin (similar to what can happen when you swim in a pool). 


CARING FOR PETS 

♦ Use filtered tap water for your family pets’ water bowls. 

♦ You can use unfiltered tap water to bathe your pets. 

♦ If you notice your pet acting differently than normal, 
contact your vet. 


HEALTHY DIET 

• Eat foods high in iron, calcium and vitamin C. 

• Wash hands with soap and warm water before eating. 

• If you need fresh and healthy food, call the WIC office 
at 81 0-237-4537, or for SNAP food assistance apply at 
www.michigan.gov/mibridges or visit your local 
Michigan Department of Health and Human Services 
office. 

GOOD SOURCES OF IRON INCLUDE: 

• Lean red meats, fish, and chicken 

• Cereals with added iron 

• Dried fruits (raisins, prunes) 

GOOD SOURCES OF CALCIUM INCLUDE: 

• Milk 

• Yogurt 

• Cheese 

• Green leafy vegetables (spinach, kale, 
collard greens) 

GOOD SOURCES OF VITAMIN C INCLUDE: 

• Oranges, orange juice 

• Grapefruit, grapefruit juice 

• Tomatoes, tomato juice 

• Green peppers 


LEAD INFO 

The Flint water response team is focused on the 
lead in water crisis. In additon to water, scientists 
have long been concerned about all sources of 
lead including lead paint, dust, soil, etc. 


LEAD PAINT 

• Homes built before 1 978 likely have lead 
paint, both inside and outside. 

• Old paint is the most common way that kids 
are exposed to lead. 

DIRT 

• If you live in the city, there may be lead in 
the dirt outside your home. 

• Before 1 996, gas and the exhaust from cars 
contained lead. More lead will be found in 
dirt in busy traffic areas. 

DUST 

• The dust in your home can have tiny 
amounts of lead from paint and dirt. 

HOBBIES AND JOBS 

• Solder, fishing sinkers, bullets, and stained 
glass framing materials are some items that 
may contain lead. You could also track 
home lead dust from your job site. 


HAVE QUESTIONS? 

• For more information about protecting yourself and your family from lead, visit www.michigan.gov/flintwater. 

• To find out where you can get a free water filter, call 2-1-1. 

• For a free water test, call 2-1-1. 

• For more information about lead in your home and what you can do, call the Michigan Department of Health and 
Human Services at 1-800-648-6942. 

• For information on how to help, visit www.helpforflint.com. 
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RESPONSE TEAM 

www.michigan.gov/flintwater 

LEAD IN FLINT WATER 


GENERAL INFORMATION 


♦ The amount of lead found in some Flint homes' drinking water could affect kids' health. 

o Even small amounts of lead can harm kids' health because they are still growing, 
o Adults are less likely to be harmed by the levels found in the water. 

♦ Filter your drinking water using a National Sanitation Foundation (NSF)-approved filter. 

o You can receive a free a NSF-approved filter if you use City of Flint water, 
o Call 2-1-1 to find out where you can pick up a free water filter. 

♦ Some filters can remove up to 99 percent of the lead in water when used properly. To be sure your filter is removing as 
much lead as it can, carefully follow the instructions that came with it. 

o Run only cold water through the filter, 
o Change the filter cartridge as often as the instructions say. 

♦ Even after changes to the water system, it may take a while before lead levels in your home's water drop. 

♦ Lead is hard to avoid completely. It can be found in water pipes and brass water faucets, old paint, in dirt, at some job 
sites, and in metal used for some hobbies. 

TIPS TO KEEP YOUR HOME 

There are a number of steps you can take to keep 
yourself and your family healthy. Use the tips 
below to learn more about how to stay healthy: 


SAFE FROM LEAD 


LEAD IN WATER 

Although your water may be a different color 

sometimes, it is not caused by lead. It's 

important to remember: 

• You can't see, smell, or taste lead in water. 

• Lead won't change the color of your water. 

• The only way to know what your home's lead 
levels are is by having your water tested. 

LEAD IN BLOOD 

• If your children live in Flint or go to school or 
childcare in the City of Flint, their blood-lead 
level should be tested. 

• You should contact your doctor about testing. 

• Testing is available for free at the Genesee 
County Health Department. Call 2-1-1 if you 
need help getting there. 

• If you are pregnant or nursing, and you have 
tested negative for high blood-lead levels, it is 
safe to breastfeed. 

• If you are pregnant or nursing and have 
tested positive for high blood-lead levels, talk 
to your doctor about the safety of 
breastfeeding. 


WATER FILTERS 

• Get your water tested. It's free. Call 2-1 -1 . 

• Use a water filter. Call 2-1-1 for a free filter. 

• If you do not have a water filter, use bottled water for 
drinking and mixing formula. 

• Use cold, filtered water for cooking. 

• Wash fruits and vegetables with filtered water. 

• If you must use unfiltered water, run the water for at least 
five minutes before you use it. To save time and water in the 
future, it's a good idea to fill up as many containers as you 
can once you've run your water for five minutes. 

• Drain and flush your water heater tanks regularly to remove 
any lead that has accumulated. Follow manufacturers 
instructions for maintenance or contact a licensed profes- 
sional for assistance. 


CLEANING 

• Wash dishes, bottles and toys with unfiltered soapy water 
and dry before use. 

• It is safe to use unfiltered tap water to mop floors and wipe 
down countertops. 

• It is safe to wash clothes in your washer and dryer. 

• Use door mats. Take your shoes off when indoors. 

• Vacuuming carpets may pull more lead dust to the surface. 
Use a non-motorized sweeper to clean carpets. 

• Clean windowsills and play areas often with paper towels 
and soapy water. 
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TIPS TO KEEP YOUR HOME SAFE FROM LEAD 

IN THE BATHROOM 

• Use filtered tap water to brush your kids' teeth. 

• Adults can use unfiltered tap water to brush their teeth. 

• You can use unfiltered tap water to shower or bathe, but don't let kids drink the water when they play in the tub. 

• Studies done by the Centers for Disease Control and Prevention show that parents can continue bathing their children in 
the tub but bath time should be used for bathing only, rather than allowing children to play in the water for a long time. 

• Lead will not cause rashes or other skin problems. However, if levels of chlorine or other cleaners are high in the water, it 
may cause itchy or dry skin (similar to what can happen when you swim in a pool). 


CARING FOR PETS 

• Use filtered tap water for your family pets' water bowls. 

• You can use unfiltered tap water to bathe your pets. 

• If you notice your pet acting differently than normal, 
contact your vet. 


HEALTHY DIET 

• Eat foods high in iron, calcium and vitamin C. 

• Wash hands with soap and warm water before eating. 

• If you need fresh and healthy food, call the WIC office 
at 81 0-237-4537, or for SNAP food assistance apply at 
www.michigan.gov/mibridges or visit your local 
Michigan Department of Health and Human Services 
office. 

GOOD SOURCES OF IRON INCLUDE: 

• Lean red meats, fish, and chicken 

• Cereals with added iron 

• Dried fruits (raisins, prunes) 

GOOD SOURCES OF CALCIUM INCLUDE: 

• Milk 

• Yogurt 

• Cheese 

• Green leafy vegetables (spinach, kale, 
col lard greens) 

GOOD SOURCES OF VITAMIN C INCLUDE: 

• Oranges, orange juice 

• Grapefruit, grapefruit juice 

• Tomatoes, tomato juice 

• Green peppers 


HAVE QUESTIONS? 

• For more information about protecting yourself and your family from lead, visit www.michigan.gov/flintwater. 

• To find out where you can get a free water filter, call 2-1-1 . 

• Fora free water test, call 2-1-1. 

• For more information about lead in your home and what you can do, call the Michigan Department of Health and 
Human Services at 1-800-648-6942. 

• For information on how to help, visit www.helpforflint.com. 


LEAD INFO 

The Flint water response team is focused on the 
lead in water crisis. In additon to water, scientists 
have long been concerned about all sources of 
lead including lead paint, dust, soil, etc. 


LEAD PAINT 

• Homes built before 1978 likely have lead 
paint, both inside and outside. 

• Old paint is the most common way that kids 
are exposed to lead. 

DIRT 

• If you live in the city, there may be lead in 
the dirt outside your home. 

• Before 1 996, gas and the exhaust from cars 
contained lead. More lead will be found in 
dirt in busy traffic areas. 

DUST 

• The dust in your home can have tiny 
amounts of lead from paint and dirt. 

HOBBIES AND JOBS 

• Solder, fishing sinkers, bullets, and stained 
glass framing materials are some items that 
may contain lead. You could also track 
home lead dust from your job site. 






LURVEYWHiTEVENTURES 


January 21, 2016 


Mr, Mark Bouvy 
SOM Department of Education 
1 235 West Court Street 
Flint, Michigan 48503 

RE: Flint Water Crisis / MSD 

MSD Campus, Flint, Ml 

Dear Mark, 

Please consider this as an update regarding the most recent information regarding the Flint Water 
Crisis and our continued efforts to ensure that the water made available to all students is as safe as 
possible given this community wide crisis. Per our understanding the State of Michigan Department of 
Education through the administration at the Michigan School for the Deaf took the initiative to test the 
school for lead when the city wide issue was discovered in the fall 2015. At which time the school 
building tested negative. However as a precaution the school advised students and staff to cease using 
the water for drinking and made water coolers available in all areas of the building. As concerned 
Landlords of the property we observed announcements from the State calling for funds to replace old 
faucets in public school buildings. Since the dormitory was constructed by the State in the 50’s Lurvey 
White felt compelled that some of the older faucets might contain lead and may need to be replaced. As 
a precautionary measure we took the initiative to test the water for which a test came back positive for 
containing lead on January 15, 2016. All other testing has provided no trace of lead at both the 
Michigan School for The Deaf school building, as well as Powers Catholic High School. Both schools 
share the same campus wide water loop. 

In recent weeks, the State DEQ, The City of Flint, and most recently an UM-Flint Symposium regarding 
safe levels for ingestion of lead, as well as equations that support leaching have publicized varying 
information. The underlying theme to the information provided is that the most prevalent circumstances 
for exposure to lead, over the DEQ’s accepted levels, are water systems which have lead service lines, 
older faucets which are more likely to have a lead content and lead solder connections. 

Prior to 2012, the State operated the dormitory since it's occupancy in the early 1950’s. Although we 
don’t have specific knowledge of upgrades throughout the years, no lead service lines are evident in 
the building. The water supply lines, and branch lines are copper and look to have been replaced at 
some point in its history. We do not know the age of the faucets and/or the older dated fountains. 

The unknown composition of the faucets is a concern that we feel we need to address in a proactive 
and swift manner to ensure that no lead exposure occurs at that point of use. We will be working 
around the clock this coming weekend, January 23, and January 24, to replace all (62) faucets 
located in the dormitory building. Additionally, the following weekend, we plan to install (3) new 
watering stations at specific locations designated throughout the dormitory. These stations will 




LURVEYWHITEVENTURES 


have point of use filtering for lead, particulates, odor and microbial. A bottle filling station to 
assist with bottled water for the dormitory students is also included. I have attached 
specifications for your records. 

Additionally, we plan to follow these installations with lead tests but understand that the school and 
DEQ will be the primary parties responsible for ongoing lead testing in the facility. It is our hope that 
the replacement will result in Lead free tests in the building. However we believe that it is important the 
school continue to follow all precautionary measures that the government has outlined until such 
advisements change. 

We feel that rather than wait for potential outside assistance, we cannot delay taking action. The safety 
of the students is paramount to any other scenarios which may arise out of the Flint Water Crisis. 

Please feel free to contact me directly with any questions or further concern. 

Very truly, 


David W. Lurvey 
Partner 




Limited to : 

Code Fitters : 

Service and Rate code 

Utility Status 


GENESEE COUNTY DRAIN COMMISSIONER 

Parcel Report - Detailed 

Sort Order ; Location Address 

FWATER-C 14DNWQ AND Service 1/1/0001 
FWATER-C 14ERWQ AND Sen/ica 1/1/0001 
FWATER-C 14FPWM AND Service 1/1/0001 
Current 


'i 



14-0000637230 

2296 CARPENTER W 

137740 

CARPENTER RD CH OF CHRIST 

WM/SM 

14-23-300-002 

14-0000018180 

2340 CARPENTER W 

134749 

SHELDON BANKS 

WM/SM 

14-23-300-004 

14*0000111940 

2432 CARPENTER W 

134985 

TOM BELF0RD 

WM/SM 

14-23-551-018 

14-0000104840 

2474 CARPENTER W 

134922 

LAWRENCE FORTNER 

WM/SM 

14-23-551-011 

14-0000604650 

4113 CLIO 

136709 

BE REAL SALES & SERVICE 

WM/SM 

14-27-576-321 

14-0000613020 

4243 CLIO 

136891 

NEW LIFE MINISTRIES 

WM/SM 

14-27-578-002 

14-0000517690 

3024 PIERSON W 

135136 

WEST CHICAGO PROPERTY LLC 

WM/SM 

14-27-576-301 

14-0000567520 

3070 PIERSON W 

135898 

HAIR PLUS 

WM/SM 

14-27-576-073 



FWATER-C 8 


4/17/2014 4:42:44PM 
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SPECIFICATIONS 


EZH20 ® Bottle Filling Station 
with F iltered &nale LZ Cooler 

Model Enhance^LZS8WSLP ^ LZS8WSSP 


PRODUCT SPECIFICATION 


Unit shall indude an electric water cooler with bottle filling station. 
LZS8WSLP & LZS8WSSP shall deliver 8 GPH of SOT of drinking water at 
90°F ambient and 80°F inlet water. Lower unit shall have pushbar activation. 
Bottle filling unit shall indude an electronic sensor for touchless activation with an 
automatic 20-second shut-off timer. LED light illuminating the water dispensing 
area, brightening as water is being dispensed. Shall indude a Green Ticker™ 
displaying count of plastic bottles saved from waste. Bottle filler shall provide 
a 1.1 gpm flow rale with laminar flow to minimize splashing. Shall indude the 
terSentryS Plus 3000-gallon capacity filter, certified to NSF/AN SI 42 & 53,1 
i visual filter monitor to indicate when replacement Is necessary ) Unit shall 
automatically detect a new filter and reset visual filter monitor accordingly. Unit 
shall have the ability to turn off refrigeration system as needed, in addition 
to self diagnosing system issues and relay messages related. Shall indude 


integrated silver ion anti-microbial protection in key areas. Unit shall meet ADA 
g uidelines. (U nit shall be a lead-free design which is certified to NSF/ANSI 61} 
(and 372 and meet s Fed eral and State low-lead requirements 1 ^ Unit shall be 
certified to UL399 and CAN/CSA22.2 No. 120 & is FCC compliant. 


STANDARD FEATURES 



These units are replacing LZS8WSLK 
and LZS8WSSK, respectively. 


• Sanitary, touchless activation with auto 20-second shut-off (Bottle Filler) 

• Easy-touch front and side pushbar controls (Cooler) 

• Visual User Interface display indudes: 

* Innovative Green Ticker™ counts bottles saved from waste 

* LED Visual Filter Monitor shows when replacement is necessary 
(^WaterSentry® Plus 3000-g a lion capadty Filtration System, certified"© 

(N SF/ANS I 4 2 & S3 (Lead. Class 1 Particulate, Chlorine, Taste & Odofl 

• Integrated Silver Ion Anti-microbial Protection in key areas 

• Quick Fill Rate: 1.1 gpm 

• Laminar Flow provides minimal splash 

• Real Drain System eliminates standing water 

• Cooler panel finishes: Light Gay Granite Vinyl Clad Steel or Stainless Steel 

• Automatic filter status reset with each filter change 


CONSTRUCTION 

* Stainless Steel basin with integral drain 

* Galvanized structural steel cooler chassis provides 
structural Integrity 

* Stainless Steel bottle filler wrapper with ABS plastic alcove 

* Cooler cabinet available as Light Gray Granite Vinyl Clad 
Steel or Stainless Steel (additional cost) construction 

* Flexi-Guard® Safety Bubbler utilizes an infused 
anti-microbial pliable polyester elastomer to prevent 
accidental mouth injuries. Flexes on impact. 


C O 0 L I N G_S.YSIEM 

• Compressor: hermetically-sealed, reciprocating type, single phase. 
Sealed-in lifetime lubrication. 

• Condenser: Fan cooled, copper tube with aluminum fins. Fan motor is 
permanently lubricated. 

• Cooling Unit: Combination tube-tank type. Self-cleansing. Continuous 
copper tubing with stainless steel tank. Fully insulated with EPS 
foam which meets UL requirements for self-extinguishing material. 

• Refrigerant Control: Refrigerant R134a is controlled by accurately 
calibrated capillary tube. 

• Temperature Control: Electronic temperature control requires no 
adjustment 

• Temperature Sensing Device: Fully solid-state temperature 
sensing has no moving parts. 


Replacement Filters : Available as Singles and Multi-packs. 

Order part numbers: 

• 51 300C (single) 

• 51300C 3PK (three) 

• 51300C_12PK (twelve) 

• 51300C 24PK (twenty-four) 

• 51300C_48PK (forty-eight) 

Optional : 

• Remote access to unit information/diagnostics 
Contact Elkay or order P/N 1000001858 

Warranty: 5 year limited warranty on the unit’s refrigeration system. 
Electrical components and water system are warranted for 12 months 
from date of installation or 18 months from factory shipment, whichever 
date falls first. 



El 


ML 

Rg 

Model 

\ 

Voltage / Hertz 

Chilling** 

Capacity 

m 

Rated 

Watts 

Approx. 

Ship 

Wt, 

ADA 

Compliant 

UL399 and 
CAN/ 
CSA 22.2 
No. 120 
Certified 

NSF/ANSI 
61 and 372 
Certified 

NSF/ANSI 
42 and 53 
Certified 
(Filter 
only) 

FCC 

Compliant 

"*LZS8WSLP 

115V/ 60 Hz 

8.0 GPH 


370 

71 lbs. 

• 

* 

• 

• 


LZS8WSSP 

115V/ 60 Hz 

8.0 GPH 


370 

71 lbs. 

9 

• 

• 

* 

♦ 


“Based on 80T inlet water & SOT ambient air temp for 50 4 F chilled drinking water. This specification describes an Elkay product with design, quality and functional 

benefits to the user. When making a comparison of other producer's offerings, 
be certain these features are not overlooked. 


2222 Camden Court 
Oak Brook, IL 60523 
630-572-3192 
elkay.com 


In keeping with our policy of continuing product improvement 
Eikay reserves the right to change specification without notice . 
Please visit elkay com for the most current version. 


©2015 Elkay 
SPEC00259 (04/2015) 



























EZH20® Bottle Filling Station 
with Filtered Single LZ Cooler 

Model Enhanced LZS8WSLP & LZS8WSSP ROUGH-IN DIMENSIONS 


Ifil 1 4 =t*Ki Vi 


IMPORTANT! INSTALLER PLEASE NOTE: NOTICE 

These units are designed and built to provide water to the user which has not This water cooler must be connected to the water supply using a dielectric 

been altered by materials in the cooler waterway. The grounding of electrical coupling. The cooler is furnished with a non-metallc strainer which meets this 

equipment such as telephone, computers, etc. to water lines is a common requirement. The drain trap which is provided by the installer should also be 

procedure. This grounding may be In the building but may also occur away from plastic to completely isolate the cooler from the building plumbing system, 

the building. This grounding can cause electrical feedback into a water cooler 
creating an electrolysis which results in a metallic taste or an increase in the 
metal content of the water. This condition is avoidable by installing the cooler 
using the proper materials as shown. 

Bottle Filler unitwill mount on bracket attached to wall by 6 holes (as shown). 



REDUCE HEIGHT BY 3 INCHES FOR INSTALLATION OF CHILDRENS ADA COOLER 


LEGEND: 

A = Recommended V&ter Supply location. Shut-off Valve (not furnished) to accept 
3/8" O.O. unplated copper tube, Up to 3* (76mm) maximum out from wall 
B = Recommended Vtoste Outlet location. To accommodate 1-1/4" nominal drain. 

Drain stub 2* (51mm) out from wall. 

C - 1-1/4' Trap (not furnished). 

D * Electrical Supply (3) VMra Recessed Box Duplex Outlet 

E = Insure proper ventilation by maintaining 6“ (152mm) minimum clearance from cabinet 
louvers to wall, 

F = 7/16" (11mm) Bolt Holes for fastening to wall. 

NOTE: Installations Must Use Ground Fault Circuit Interrupter (GFCI). 


2222 Camden Court 
Oak Brook, IL 60523 
630-572-3192 
elkay.com 
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SPECIFICATIONS 


EZH20’ Bottle Filling Station 
with F iltered Single LZ Cooler 

Model Enhance(fLZS8WSLp)8' LZS8WSSP 


PRODUCT SPECIFICATION 


Unit shall include an electric water cooler with bottle filling station. 
LZS8WSLP & LZS8WSSP shall deliver 8 GPH of 50*F of drinking water at 
90° F ambient and 80*F inlet water. Lower unit shall have pushbar activation, 
Bottle filling unit shall Include an electronic sensor for touchless activation with an 
automatic 20-second shut-off timer. LED light illuminating the water dispensing 
area, brightening as water is being dispensed. Shall include a Green Ticker™ 
displaying count of plastic bottles saved from waste. Bottle filler shall provide 
a 1.1 gpm flow rate with laminar flow to minimize splashing. Shall ind ude the 
terSentry® Plus 3000-gallon capadty filter; certified to NSF/AN SI 42 & 53,1 
i visual filter monitor to indicate when replacement Is necessary) Unit shall 
automatically detect a new filter and reset visual filter monitor accordingly. Unit 
shall have the ability to turn off refrigeration system as needed, in addition 
to self diagnosing system issues and relay messages related. Shall indude 


integrated silver Ion anti-microbial protection in key areas. Unit shall meet ADA 
juklelines. (Unit shall be a lead-free desiqiTwhich is'" citified to~N S F/>^ S I 6 

* ,% .w. % 


372 and meets Federal and State low-lead requirements! Unit shall be 




certified to UL399 and CAN/CSA 22.2 No. 120 & is FCC compliant. 


STANDARD FEATURES 


RATED FOR INDOOR USE ONLY 


□ 

□ 



These units are replacing LZS8WSLK 
and LZS0WSSK, respectively. 



* Sanitary, touchless activation with auto 20-second shut-off (Bottle Filler) 

* Easy-touch front and side pushbar controls (Cooler) 

* Visual User Interface display indudes: 

• Innovative Green Ticker™ counts bottles saved from waste 

• LED Vsual Filter Monitor shows when replacement is necessary 

(£Wate^^ System, certifiedlo) 

(NSF/ANSI 42 & 53 (Lead, Class 1 Particulate, Chlorine, Taste & Odor) 

* Integrated Silver Ion Anti-microbial Protection in key areas 

* Quick Fill Rate: 1.1 gpm 

* Laminar Flow provides minimal splash 

* Real Drain System eliminates standing water 

* Cooler panel finishes: Light Gray Granite Vnyi Clad Steel or Stainless Steel 

* Automatic filter status reset with each filter change 


C_QN$mU_QXLQJ4 

• Stainless Steel basin with integral drain 

• Galvanized structural steel cooler chassis provides 
structural integrity 

• Stainless Steel bottle filler wrapper with ABS plastic alcove 

• Cooler cabinet available as Light Gray Granite Vinyl Clad 
Steel or Stainless Steel (additional cost) construction 

• Flexi-Guard® Safety Bubbler utilizes an infused 
anti-microbial pliable polyester elastomer to prevent 
accidental mouth injuries. Flexes on impact. 


QQQUN<?.S.YSIEM 

• Compressor: hermetically-sealed, redprocating type, single phase. 
Sealed-in lifetime lubrication. 

• Condenser: Fan cooled, copper tube with aluminum fins. Fan motor is 
permanently lubricated. 

♦ Cooling Unit: Combination tube-tank type. Seif-deansing. Continuous 
copper tubing with stainless steel tank. Fully insulated with EPS 
foam which meets UL requirements for self-extinguishing material. 

* Refrigerant Control: Refrigerant R134a is controlled by accurately 
calibrated capillary tube. 

* Temperature Control: Electronic temperature control requires no 
adjustment 

• Temperature Sensing Device: Fully solid-state temperature 
sensing has no moving parts. 


Replacement Filters : Available as Singles and Multi-packs. 

Order part numbers: 

• 5 1300C (single) 

- 51300C_3PK (three) 

• 51 300CJ2PK (twelve) 

• 51 300C_24PK (twenty-four) 

• 51300C_48PK (forty-eight) 

Qpt»<?n g| : 

• Remote access to unit infomnation/diagnostics 
Contact Elkay or order P/N 1000001858 

Warranty: 5 year limited warranty on the unit's refrigeration system. 
Electrical components and water system are warranted for 12 months 
from date of installation or 18 months from factory shipment, whichever 
date falls first. 


CAPACITIES CHART 
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Model 

\ 

Voltage / Hertz 

Chilling** 

Capacity 

F,L. 

Amps 

Rated 

Watts 

Approx. 

Ship 

Wt. 

ADA 

Compliant 

UL399 and 
CAN/ 
CSA 22.2 
No. 120 
Certified 

NSF/ANSI 
61 and 372 
Certified 

NSF/ANSI 
42 and 53 
Certified 
(Filter 
only) 

FCC 

Compliant 

■^LZSaWSLP 

115V/ 60 Hz 

8.0 GPH 


370 

71 lbs. 


« 

4 

« 

4 

LZS8WSSP 

115V/ 60 Hz 

8.0 GPH 

4.2 

370 

71 lbs. 

• 

« 

4 

• 

• 


“Based on 80“F inlet water & 90*F ambient air temp for 50T chilled drinking water. 7** specification describes an Elkay product with design , quality and functional 

benefits to the user. When making a comparison of other producer's offerings, 
be certain these features are not overlooked. 


2222 Camden Court 
Oak Brook, IL 60523 
630-572-3192 
elkay.com 


In keeping with our policy of continuing product improvement, 
Eikay reserves the right to change specification without notice . 
Please visit elkay. com for the most current version . 


©2015 Eikay 
SPEC00259 (04/2015) 

























EZH20 ® Bottle Filling Station 

with Filtered Single LZ Cooler 

Model Enhanced LZS8WSLP & LZS8WSSP 




IMPORTANTI INSTALLER PLEASE NOTE: NOTICE 

These units are designed and built to provide water to the user which has not This water cooler must be connected to the water supply using a dielectric 

been altered by materials in the cooler waterway. The grounding of electrical coupling. The cooler is furnished With a non-metallic strainer which meets this 

equipment such as telephone, computers, etc. to water lines Is a common requirement The drain trap which is provided by the installer should also be 

procedure. This grounding may be in the building but may also occur away from plastic to completely isolate the cooler from the building plumbing system, 

the building. This grounding can cause electrical feedback into a water cooler 
creating an electrolysis which results in a metallic taste or an Increase in the 
metal content of the water. This condition is avoidable by installing the cooler 
using the proper materials as shown. 


Bottle Filler unit will mount on bracket attached to wall by 6 holes (as shown). 
Vtoter and electrical will connect throuoh ore-ounched hole in basin. 



REDUCE HEIGHT BY 3 INCHES FOR INSTALLATION OF CHILDRENS ADA COOLER 


LEGEND: 

A= Recommended \Afeter Supply location. Shut-off Valve (not furnished) to accept 
3/B“ O.D. unplated copper tube. Up to 3" (76mm) maximum out from wall, 

8 = Recommended Waste Outlet location. To accommodate 1-1/4“ nominal drain. 

Drain stub 2' (51 mm) out from wall. 

C = 1-1/4’ Trap (not furnished). 

D = Electrical Supply (3) Wire Recessed Box Duplex Outlet 

E = Insure proper ventilation by maintaining 6' (152mm) minimum clearance from cabinet 
louvers to wall. 

F * 7/16“ (11mm) Bolt Holes for fastening to wall. 

NOTE: Installations Must Use Ground Fault Circuit Interrupter (GFCI), 


2222 Camden Court 

Printed in U.S A 

Oak Brook, IL 60523 

630-572-3192 

© 2015 Elkay 

elkay.com 






GENESEE COUNTY DRAIN COMMISSIONER 

Parcel Report - Detailed 

Sort Order : Location Address 

Limited to : 

Code Filters 

Service and Rate code FWATER-C 59EXWM AND Service 1/1/0001 

FWATER-C 59FZWQ AND Service 1/1/0001 
Utility Status Current 




J? Service Type J’ Parcel No. 



59-0000019590 



100028 

i 


WM/SM 

59-0000019830 



100041 



WM/SM 

59-0000019750 



100032 



WM/SM 

59-0000057610 



100092 



WM/SM 

59-0000057510 



100083 



WM/SM 

59-0000057520 



100084 



WM/SM 

59-0000019990 



100046 



WM/SM 

59-0000019730 



100031 



WM/SM 

59-0000019570 



100026 



WM/SM 

59-0000058060 



100122 


i 

WM/SM 

59-0000019960 



100044 


• * 

WM/SM 

59-0000057630 



100094 



WM/SM 

59-0000019440 



100019 



WM/SM 

59-0000019600 



100029 



WM/SM 

59-0000019840 



100042 



WM/SM 

59-0000019850 



100043 



WM/SM 

59-0000058030 



100120 

• 

k 

WM/SM 

59-0000019470 



100022 



WM/SM 

59-0000019550 



100024 

i 


WM/SM 

59-0000058250 



100123 



WM/SM 

59-0000057800 



100109 



WM/SM 

59-0000057620 



100093 



WM/SM 

59-0000114240 



100389 



WM/SM 

59-0000049870 



108776 



WM/SM 

59-0000045170 



108418 



WM/SM 

59-0000633930 



104504 


* 

WM/SM 

59-0000526060 



101256 



WM/SM 

59-0000057680 



100099 



WM/SM 

59-0000101520 



100136 



WM/SM 

59-0000057720 



100101 



WM/SM 

59-0000014580 



105937 



WM/SM 

59-0000039200 



107969 



WM/SM 

59-0000862640 



109952 



WM/SM 

59-0000590160 



103986 


• 

WM/SM 

59-0000064400 



110130 



WM/SM 

59-0000864310 



110121 


♦ 

• 

WM/SM 

59-0000885390 



112395 



WM/SM 

59-0000064430 



110132 



WM/SM 

59-0000057900 



100118 



WM/SM 

59-0000057650 



100096 



WM/SM 

59-0000057770 


► 

> 

100106 



WM/SM 

59-0000019480 


» 

100023 



WM/SM 

59-0000019480 


» 

100021 



WM/SM 

59-0000019780 


% 

k 

100035 



WM/SM 

59-0000057580 


♦ 

100089 



WM/SM 

59-0000019580 


► 

100027 



WM/SM 

59-0000057670 


> 

i 

100098 



WM/SM 

59-0000057640 


> 

i 

100095 



WM/SM 

59-0000057870 


1 

i 

100116 



WM/SM 

59-0000057530 


i 

i 

100085 



WM/SM 

59-0000057560 


» 

a 

100088 



WM/SM 
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Location No. Location Address 


1 >» -J< A> H 


^ V. ••• \^< 


Account No, Customer Name 


Service Type -t~- Parcel No, 


: :: :• •: i* *$*: • 


<* wf r 



59-0000057810 
59-0000057590 
59-0000057690 
59-0000057910 
59-0000057820 
59-0000057840 
59-000001 9560 
59-0000059610 
59-0000057600 
59-0000019190 
59-0000110850 
59-0000826870 


100110 

WM/SM 

100090 

. WM/SM 

100100 

WM/SM 

100119 

WM/SM 

100111 

t WM/SM 

100113 

WM/SM 

100025 

WM/SM 

100133 

WM/SM 

100091 

WM/SM 

100016 

WM/SM 

100300 

WM/SM 

107101 

WM/SM 



Distinct Location Numbers: 63 

Distinct Account Numbers: 63 




4/17/2014 4:43:32PM 


Parcel Report - Detailed 


Page 2 of 2 




MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 22, 2016 10:58 AM 

To: 

Burgess, Louis (MDE) 

Subject: 

MI School for the Deaf 

Hi Louis, 



Alisha from LARA just informed me... 

The water testing at Ml school for the Deaf is happening this morning. Team is en route. 

They will be testing drinkable water sources, not showers or other non-drinking options. 

The landlord is replacing fixtures in the dorms. They will be told to stop so accurate testing can occur. 
Tom 


1 




MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 22, 2016 10:31 AM 

To: 

Burgess, Louis (MDE) 

Subject: 

SEOC Shifts 

Hi Louis, 



While I prefer the AM shift, I am available for AM and PM SEOC shifts as needed on the dates below. Schedule me as 
needed based on the "up to 3 time slots per week" need. 

Wed 1/27 AM 
Thurs 1/28 AM 
Tues 2/2 AM or PM 
Wed 2/3 AM or PM 
Thurs 2/4 AM or PM 
Fri 2/5 AM 
Mon 2/8 AM or PM 
Tues 2/9 AM or PM 
Thurs 2/10 AM 
Tues 2/16 AM 
Thurs 2/18 PM 
Fri 2/19 AM 
Mon 2/22 AM or PM 
Wed 2/24 AM 
Thurs 2/25 AM or PM 

Thanks- Tom 

— Original Message — 

From: Burgess, Louis (MDE) 

Sent: Friday, January 22, 2016 8:29 AM 
To: MSP-EOC-MDEDUCTN 
Subject: Call me at... 

Tom, can you call 

Have you talked with DHHS, Richard or Brian? 


2 




MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 22, 2016 10:13 AM 

To: 

Burgess, Louis (MDE) 

Subject: 

RE: College Students 

Louis, 



This came up during our call... a reported concern is being investigated but the distribution procedures include that 
water is available to college students with a student ID. This is being reiterated at distributions. 

Tom 


From: Burgess, Louis (MDE) 

Sent: Friday, January 22, 2016 9:55 AM 
To: Thelen, Richard (DHHS) 

Cc: MSP-EOC-MDEDUCTN 
Subject: RE: College Students 

Richard, we don't do colleges. 

This seems to be more of a distribution or POD procedure. My take is that they are giving out water to anyone so do we 
just tell the distribution teams to be aware that there are college students that also need water. 

The request is to make sure the distribution sites understand that college kids won't have a driver lisence or a home 
address that shows Flint, yet they live in and around their school. 

Mott Community College is in Flint: they don't have anything on their website. 

UM Flint: https://www.umflint.edu/campus-water/campus-water-information 

Louis 


From: Thelen, Richard (DHHS) 

Sent: Friday, January 22, 2016 9:24 AM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >; Burgess, Louis (MDE) < burgessl@michigan.gov > 
Subject: FW: College Students 
Importance: High 

Not sure if you have college coverage, but seem like the logical agency to start with this. 


From: Minicuci, Angela (DHHS) 

Sent: Friday, January 22, 2016 9:09 AM 

To: Thelen, Richard (DHHS) < ThelenR4@michigan.gov >: MSP-EOC-MDCH < MSP-EOC-MDCH@michigan.gov >: MSP- 
SEOCOPSC < MSP-SEOCOPSC(5)michigan.gov > 

Subject: College Students 
Importance: High 
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Good morning, 


I'm hoping you can help with a constituent call we just got. Her child is a student at one of the local colleges and the 
students don't have water bills or local drivers licenses. We need to make sure that the water and filter distribution sites 
are providing water to students with a college student ID. Can you help us get this message to those sites ASAP? 

Thanks, 

Angela Minicuci 

Office of External Relations and Communications 
Michigan Department of Health and Human Services 
Office: (517) 241-2112 

minicucia<3>michigan,gov 

www.michigan.gov/mdhhs 

E-mail Confidentiality Notice: This message, including any attachments is intended solely for the use of the named recipient(s) and 
may contain confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution of any confidential 
and/or privileged information contained in this e-mail is expressly prohibited. If you are not the intended recipient, please contact 
the sender by reply e-mail and destroy any and all copies of the original message. 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 21, 2016 6:32 PM 

To: 

Kelenske, Chris (MSP) 

Cc: 

Burgess, Louis (MDE) 

Subject: 

RE: Job Corps 


Captain Kelenske, 

This is not an MDE site. We give them no funds or have any oversight. 

Flint/Genesee Job Corps Center is overseen by the Chicago Regional Office of Job Corps and is operated by Alutiiq 
Professional Services, LLC. and ResCare, Inc. 

Louie 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


From: Kelenske, Chris (MSP) 

Sent: Thursday, January 21, 2016 6:26 PM 
To: MSP-EOC-MDEDUCTN 
Subject: Job Corps 


I believe this is the job corps center http://flintgenesee.iobcorps.gov/facilities.aspx 





t 

l 
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MSP-EOC-MDEDUCTN 

From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 21, 2016 6:25 PM 

To: 

Guerrant, Kyle (MDE); Ackley, Martin (MDE) 

Cc: 

Moss, Marla (MDE) 

Subject: 

FW: Flint Water Crisis - Schools 


Kyle and Marty, info only. This is example of a corporation wanting to do good, but creating several hours of hoop 
jumping. He was driven by an internal board meeting that wanted to approve the expenditures, but it was to be just for 
schools. He reached in to this at multiple levels. We don't need water now, but may later when the current supply is 
exhausted. 

Louis 


From: Erik Hingst f mailto: Erik.Hinast@walmart.com1 
Sent: Thursday, January 21, 2016 6:04 PM 
To: MSP-seocIgc 

Cc: Eickholt, Jay (MSP); MSP-EOC-MDEDUCTN; Burgess, Louis (MDE); Hunter, Janet (DHHS); Roach, Billie Jo (MSP); 
MSP-SEOC11; MSP-SEOCOPSC; Nobach, Tonya (MSP) 

Subject: RE: Flint Water Crisis - Schools 

Very much so - thank you ! 

We're trying to assess the need, so frankly we might be able to commit to helping to fulfill that need through either 
the end of the school year, or even as far out as the end of the calendar year. This information helps to confirm what 
the Flint District mentioned (they have water on-site, but are concerned about the long-term availability) and what I just 
discussed with the ISD (again, they have water to distribute to Head-Start etc., but are not sure about their supply for an 
extended amount of time). While the District mentioned they may have some storage capacity, the ISD does not appear 
to have much for storage capacity. 

Our intention would be to make an announcement, and then work with each of you and the schools on the logistics - 
whether that might be one truck a week, or perhaps two trucks a week. Knowing we have connected with ail the folks 
that will be making these decisions should help our Executives reach what I hope to be a meaningful decision this 
evening. 

Respectfully, 

Erik Hingst 
Director 

Walmart Public Affairs & Government Relations - Maryland (local), Michigan & Ohio 
Office: (517) 371-1400 
Mobile: (517) 755-6266 
erik.hingst(S>walmart.com 


From: MSP-seocIgc [ ma ilto : MSP-seodqc@michiqa n .qovl 
Sent: Thursday, January 21, 2016 5:50 PM 
To: Erik Hingst 

Cc: Eickholt, Jay (MSP); MSP-EOC-MDEDUCTN; Burgess, Louis (MDE); Hunter, Janet (DHHS); Roach, Billie Jo (MSP); 
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MSP-SE0C11; MSP-SEOCOPSC; Nobach, Tonya (MSP) 

Subject: RE: Flint Water Crisis - Schools 

Erik, 

Based on your urgent request, the group of us just got together to discuss. Currently the Flint schools have been 
overwhelmed with water donations and are unable to take more until these donations slow down. We are willing to 
take these donations, either on or two trucks per week, into our warehouse and the schools will be drawing from our 
supply as needed. 

Our donations management coordinator is Janet Hunter with the Michigan Department of Health and Human Services. 
I hope this information will help you in your decision making this evening. 

‘ Carol Wolfinger 

State Emergency Operations Center 
Logistics Section Chief 
517-333-7767 


From: Erik Hingst rmailto;Erik.Hinast@walmart.com1 
Sent: Thursday, January 21, 2016 5:31 PM 
To: MSP-seocIgc 

Subject: Flint Water Crisis - Schools 
Importance: High 

I'm truly sorry for the urgency, but our Executives are hoping to make a decision tonight. I very much appreciate the call 
I received from Louis Burgess from the State Department of Ed! I know he is trying to pull a map for all the impacted 
schools (public and private) and assess the need, but he is not aware that we now have a call with our Senior Leadership 
at 6:30 p.m. to talk all this through. I really need your help determining: 


1. Do the Flint area schools need bottled water? There has been some confusion on this point and I understand that the 
residential need may be moving toward water filters and replacement cartridges, but there doesn't appear to be a clear 
answer for the schools to date; 

2. Is there any way to ballpark the number? Each truck holds 36,000 bottles. Would the impacted schools (again 
assuming they still need bottled water) need 1 truck a week? Two trucks a week? 


Your attention to this is very much appreciated!!! 

Respectfully, 

Erik Hingst 
Director 

Walmart Public Affairs & Government Relations - Maryland (local), Michigan & Ohio 
Office: (517) 371-1400 


eriK.hingsttawalmart.com 


This email and any files transmitted with it are confidential and intended solely for the individual or entity to 
whom they are addressed. If you have received this email in error destroy it immediately. *** Walmart 
Confidential *** 
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whom they are addressed. If you have received this email in error destroy it immediately. *** Walmart 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 21, 2016 6:22 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: SEOC Update: Flint WAter Crises (1600, Janaury 21) 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 21, 2016 6:15 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dixon, Janice 
(MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime 
(MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Cc: Dennis, Ann (MDE) 

Subject: SEOC Update: Flint WAter Crises (1600, Janaury 21) 

Update: 

1. Great interest in the Michigan School for the Deaf. Lt. Governor scheduled to visit on Monday, 25 
January. Letter sent to parents on elevated lead in Stevens Hall. Media interest in the story. Owner of the 
building is pushing the update of water fixtures in the dorm building. Plans to be complete by January 24. Mark 
Bouvy reports DEQ is scheduled to test water on January 29 at 0800. 

2. Project Student Emergency Response to Violence (SERV) grant. Feds wrote and said the Flint crises does not 
meet the intent of the grant program. We have email from them if anyone needs to see it. 

3. Supplemental for Flint. Ann Dennis has scheduled a meeting to review the plans to move the funds once they 
are approved. Grants office is looking at what is needed to get the funds out (criteria waiver, application, 
budget, oversight). 

4. MDE All communication went out today from the Supe to all school districts (ISD, PEA, PSA, and non-publics) 
with donation instructions, volunteer opportunities, and request for funds. 

5. GISD Assistant Supe, Dave Treder, calling for GIS overlay of Flint water. Dr. Hagel, GISD Supe, has been talking 
with LT Gov. I spoke with the GIS desk (Walter). Walter will contact Dave and determine what is needed. Dr. 
Treder has ability to use GIS to create an overlay of all GISD students and see if they live in areas affected. It was 
not easy being in the middle, so the GiS team will call Dr. Treder. MDE may have to create a task in Mi-CIMS. 

6. Walmart called. Wants to know what the demand is for water. They are willing to donate a truck or two a week 
(36,000 bottles) for a short or long time. The wanted to know if there is demand. Worked with Carol in 
Logistics and contacted Janet Hunter at distribution. The demand for more water is not high right now. But the 
state does not want to turn away the water. Stand by. \ 

7. Dimondale reported to parents high lead levels in one of its schools. Info sent to Kyle and Marty. 

8. Call update: nothing critical. Continuing operations. 

Louis 


Louis Burgess 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, January 21, 2016 6:22 PM 

Alaniz, Aimee (MDE) 

check with logistics in the morning. 


Call as soon as you get in. 

Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 21, 2016 6:21 PM 

To: 

dtreder@geneseeisd.org 

Cc: 

Burgess, Louis (MDE) 

Subject: 

Can I get an update on what you got from Walter? 


Dave, Walter said he sent you what you needed. Can you give me a brief description of your project and what you 
did? I have to provide an update. 


Walter was not too forthcoming and is on another project. 
Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


MSP-EOC-MDEDUCTN 
Thursday, January 21, 2016 6:15 PM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Dennis, Ann (MDE) 

SEOC Update: Flint WAter Crises (1600, Janaury 21) 

Update: 

1. Great interest in the Michigan School for the Deaf. Lt. Governor scheduled to visit on Monday, 25 
January. Letter sent to parents on elevated lead in Stevens Hall. Media interest in the story. Owner of the 
building is pushing the update of water fixtures in the dorm building. Plans to be complete by January 24. Mark 
Bouvy reports DEQ. is scheduled to test water on January 29 at 0800. 

2. Project Student Emergency Response to Violence (SERV) grant. Feds wrote and said the Flint crises does not 
meet the intent of the grant program. We have email from them if anyone needs to see it. 

3. Supplemental for Flint. Ann Dennis has scheduled a meeting to review the plans to move the funds once they 
are approved. Grants office is looking at what is needed to get the funds out (criteria waiver, application, 
budget, oversight). 

4. MDE All communication went out today from the Supe to all school districts (ISD, PEA, PSA, and non-publics) 
with donation instructions, volunteer opportunities, and request for funds. 

5. GISD Assistant Supe, DaveTreder, calling for GIS overlay of Flint water. Dr. Hagel, GISD Supe, has been talking 
with LT Gov. I spoke with the GIS desk (Walter). Walter will contact Dave and determine what is needed. Dr. 
Treder has ability to use GIS to create an overlay of all GISD students and see if they live in areas affected. It was 
not easy being in the middle, so the GIS team will call Dr. Treder. MDE may have to create a task in Mi-CIMS. 

6. Walmart called. Wants to know what the demand is for water. They are willing to donate a truck or two a week 
(36,000 bottles) for a short or long time. The wanted to know if there is demand. Worked with Carol in 
Logistics and contacted Janet Hunter at distribution. The demand for more water is not high right now. But the 
state does not want to turn away the water. Stand by. \ 

7. Dimondale reported to parents high lead levels in one of its schools. Info sent to Kyle and Marty. 

8. Call update: nothing critical. Continuing operations. 

Louis 

Louis Burgess 

Michigan Department of Education 

Emergency Management Coordinator 

(517) 335-3672 (office) 


From: 

Sent: 

To: 


Cc: 

Subject: 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 21, 2016 5:31 PM 

To: Adler, Jessi (DHHS); Hunter, Janet (DHHS) 

Cc: Holmes, Virginia (DHHS); Burgess, Louis (MDE) 

Subject: Flint Water: Walmart wants to donate large amounts of water to schools in Flint 


Janet and/or Jessi, the SEOC logistics section chief forwarded an email from Walmart (see below). They want to donate 
a truck or two of water a week to schools affected by the water crisis. 

His first question: is there are need for water for the schools? They are willing to send 1/2 trucks per week with 36,000 
bottles for the short term, through the end of the school year, or through the end of the calendar year. But they want 
to know if there is demand. 

They are willing to coordinate with a food bank or the Intermediate School District, or local schools. 

Do you have any insight to this request? I have talked with Erik and can be his contact. 

Louis 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


From: Erik Hingst [ mailto:Erik.Hinast@walmart.com1 
Sent: Thursday, January 21, 2016 11:51 AM 
To: MSP-seocIgc 

Subject: Flint Water Crisis - Schools 

We are hoping you can assist us with confirming the actual need for bottled in the Flint area schools. I realize that not 
ALL of the schools in the county are impacted, but in addition to the Flint District Schools, I understand some of the 
county schools are also on Flint water. 

We are currently estimating 25,889 total students in Flint - public, private, charter schools etc. 1 have calls into the ISD 
and the Flint District to confirm that total number and hopefully give us a better idea of the actual schools that are 
impacted. In order to make a recommendation to the Walmart Foundation and our Executives, I could really use some 
help determining the actual scope of the need for bottled water for the impacted schools. 

Respectfully, 

Erik Hingst 
Director 

Walmart Public Affairs & Government Relations - Maryland (local), Michigan & Ohio 
Office: (517) 371-1400 


erik.hingst@walmart.com 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 21, 2016 5:21 PM 

Guerrant, Kyle (MDE); Moss, Marla (MDE); Ackley, Martin (MDE) 
Dixon, Janice (MDE) 

FW: Important Message regarding Dimondale Elementary 


Kyle, Marla, and Marty, 

FYI on elevated lead test result in Dimondale. 

Louis 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


From: Kelenske, Chris (MSP) ' 

Sent: Thursday, January 21, 2016 4:52 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC-MDEDUCTN 

Subject: FW: Important Message regarding Dimondale Elementary 

FYI 


Begin forwarded message: 

From: DAVID HORNAK <DHORNAK@hpsk 1 2.net > 

Date: January 21, 2016 at 2:49:02 PM EST 
To: All Staff <AllStaff@hpsk 1 2 ,net > 

Subject: Important Message regarding Dimondale Elementary 
Greetings Holt Public, 

I am writing to share a memo that was sent to our Dimondale families. Every three years, we are 
required by the Department of Environmental Quality (DEQ) to test the drinking water at 
Dimondale Elementary. I am writing to inform you that elevated levels of lead were discovered 
during routine testing this past summer. 

We immediately began to correspond with our Dimondale families and below you will find a 
memo sent on August 25, 2015 as well as our mid-year update memo that was sent today. The 
safety and health of all of our stakeholders continues to be a priority! 

See below: 
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Sincerely, 

David G. Homak, Ed.D. 
Superintendent, Holt Public Schools 


January 21, 2016 

Dear Dimondale Elementary Parents and Guardians, 

In an effort to continue communication with all of you, I would like to provide you with a mid- 
year update concerning the water situation at Dimondale Elementary. 

A random drinking water test, which is required by the Department of Environmental Quality 
(DEQ), was performed over the summer and elevated levels of lead were found in two of the 
samples. In August, I sent out information to all families about this situation and assured you that 
water stations would be available for all students since all drinking fountains would be disabled. 
Those water stations are still in place and the students and staff at Dimondale have adapted very 
well to this system for accessing drinking water. 

Since that time, the district has been in constant communication with the DEQ and the 
Barry/Eaton County Health Department to work on resolving this issue. As part of this 
communication, I would like you to be aware that repairs were made to drinking bubblers, 
unused plumbing lines were removed and water supply lines were replaced with braided stainless 
supply lines. Each upgrade was completed with the overall improvement of the water quality in 
mind. 

The next random water sample test to evaluate the lead levels will be conducted in March. We 
will continue to communicate the results of our water sample tests and remain hopeful that the 
improvements that we have completed will have a positive result. 

In an event that you have additional questions regarding this issue, please contact me at 517-694- 

5715 or by email at SuptOfc@hpskl2.net 

Sincerely, 

David G. Homak, Ed.D. 

Superintendent, Holt Public Schools 

**A copy of this email has also been sent to each family with children attending Dimondale 
Elementary. 


August 25, 2015 

Dear Dimondale Elementary Parents and Guardians, 

In an effort to over communicate with you, I would like you to read the following announcement. 

* 

Every three years, we are required by the Department of Environmental Quality (DEQ) to test 
the drinking water at Dimondale Elementary. I am writing to inform you that elevated levels of 
lead were discovered during routine testing. Although the samples were taken in the summer, we 
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are taking precautionary measures by providing alternative potable water sources for the students 
and staff to enjoy until we can have additional water samples analyzed. 

■ 

The DEQ has a nationwide rule that allows lead drinking w'ater levels to be at or below 1 5 parts 
per billion. As indicated above, this round of sampling occurred when the building was dormant, 
which may have contributed to the results being slightly higher than normal. 

Moving forward, the water at Dimondale Elementary is safe for daily hand washing. We are 
safely disabling all water fountains in the building until we can complete the next round of 
analysis. Families can help by sending a filled reusable water bottle to school on a daily basis. 
When needed, children may refill a water bottle at one of the five water stations placed 
throughout the building. 

We are looking forward to the beginning of the 2015-16 school year. By remaining true to our 
increased level of communication this year, we hope you find comfort in the proactive nature of 
our actions. By providing the DEQ with additional water samples, temporarily disabling water 
fountains, and by providing drinkable water for the students and staff to enjoy, we have been 
permitted to begin the school year as scheduled on September 8, 2015! 

In the event you have additional questions regarding this issue, please contact me at (5 1 7) 694- 
57 1 5 or by email at SuptOfc@hpskl 2. net. 


Sincerely, 

David G. Homak, Ed.D. 

Superintendent, Holt Public Schools 

**A copy of this email has also been mailed to each family with children attending Dimondale 
Elementary 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 21, 2016 5:18 PM 
MSP-SEOCOPSC; MSP-SEOCPIO 
RE: Lead update to be sent to JIC 


We are OK with the document. Our PIO, Marty Ackley, will not send forward to the JIC for approval unless we have 
reviewed. 

Louis 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


From: MSP-SEOCOPSC 

Sent: Thursday, January 21, 2016 4:55 PM 

To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEDUCTN 

Subject: RE: Lead update to be sent to JIC 

I sent this to the Department of Education to review; per the Captain's new routing request to have the SME look at it. 
Gabe 


From: MSP-SEOCPIO 

Sent: Thursday, January 21, 2016 12:13 PM 
To: MSP-SEOCOPSC 

Subject: FW: Lead update to be sent to JIC 
Importance: High 

Bringing you a hard copy for review, approval and routing for command approval. They say it's updated. 


From: JICManager 

Sent: Thursday, January 21, 2016 12:10 PM 
To: MSP-SEOCPIO 

Subject: FW: Lead update to be sent to JIC 

Importance: High 

This is a follow-up to a previous request for approval. Please advise. Thanks you! 


From: Ackley, Martin (MDE) 

Sent: Tuesday, January 19, 2016 1:06 PM 

To: Leix, Ron (MSP); JICManager 

Cc: Burgess, Louis (MDE); Schafer, Maureen (MDE) 

Subject: FW: Lead update to be sent to JIC 
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Attached are the revised documents with the recommended changes from the JIC. 
We appreciate the advice and look forward to a quick final approval. 

-marty 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

Departmental « m? 

Education 



The following email is to be shared with the Early On® Coordinators located at intermediate 
school districts. 


Part C of the Individuals with Disabilities Education Act, commonly known as Early On® in 
Michigan, has federal regulations that require each state to maintain an Established Conditions 
List as part of its rigorous definition of developmental delay for eligibility. This Established 
Conditions List has been in existence since the full implementation of Early On in 1993. The 
Established Conditions List includes medical or mental conditions that could lead to a 
developmental delay. This list, as stated in federal regulation §303. 21(a)(2) must include 
"diagnosed physical or mental conditions] that- (i)Has a high probability of resulting in 
developmental delay; and(ii)Includes conditions such as chromosomal abnormalities; genetic or 
congenital disorders; sensory impairments; inborn errors of metabolism; disorders reflecting 
disturbance of the development of the nervous system; congenital infections; severe attachment 
disorders; and disorders secondary to exposure to toxic substances, including fetal alcohol 
syndrome." Lead is one of the medical conditions on the Michigan Established Conditions List. 
Any child, birth to three years of age with one of these conditions is automatically eligible for 
Early On with the appropriate medical documentation and other records to establish eligibility 
without conducting an evaluation of the child (§303.321(3)0)). 

In April 2015, the Centers for Disease Control and Prevention (CDC) released new guidance on 
educational interventions to support young children exposed to lead. In May 2015, a request 
was presented to the Early On state office as to whether Michigan had plans to lower its 
threshold for lead toxicity which was (at or above) > 10 micrograms per deciliter. The 
Governor-appointed Michigan Interagency Coordinating Council placed the topic on the 
September 2015 agenda for discussion. At its November 2015 meeting, the Michigan 
Interagency Coordinating Council review voted to lower the Michigan threshold to the 
recommended CDC level of > 5 micrograms per deciliter. 
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The revised Early On Established Conditions List can be found at the Early On website after 
January 15, 2015. A companion document that describes the rationale for the update is also 
available. For convenience copies are attached to this email. 

Additionally, the following links have been provided as resources to support local service areas and 
families. 

• Educational Interventions for Children Affected bv Lead.pdf 

• http://www.epa.gov/lead 

Thank you. 


Vanessa Winborne, Coordinator 
Michigan Department of Education 
Office of Great Start 
Early Childhood Education 
517-335-4865 
WinborneV@Michiean.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


Vanessa Winborne, Coordinator 
Michigan Department of Education 
Office of Great Start 
Early Childhood Education 
517-335-4865 
WinborneV@Michigan.eov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


From: Leix, Ron (MSP) 

Sent: Monday, January 18, 2016 10:35 AM 

To: Ackley, Martin (MDE) <AcklevM@michigan.gov >; Burgess, Louis (MDE) < burgessl@michiean.gov > 

Subject: RE: Lead update to be sent to JIC 

Hi Martin, 

Please see the attached scan. There are a few edits we would like made. 

If you could make the tweaks and send it back, that would be great. Afterward, we'll pass it through the SEOC (Captain 
Kelenske) to get it finalized. 

Thanks, 

Ron 
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Ron Leix 

Public Information Officer (PIO) 

Emergency Management 

and Homeland Security Division 
Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
TX: (517) 336-6464 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 



From: Ackley, Martin (MDE) 

Sent: Tuesday, January 12, 2016 1:00 PM 
To: Leix, Ron (MSP); Burgess, Louis (MDE) 

Cc: Schafer, Maureen (MDE); Larvick, Wendy (MDE); Broman, Susan (MDE); Guerrant, Kyle (MDE) 

Subject: FW: Lead update to be sent to JIC 

Importance: High 

Request for JIC review and approval to send to all Early-On Coordinators at intermediate school districts across the state. 
This is not Flint-specific, but does pertain to lead levels. 

Thanks. 


Martin Ackley, Director 

Office of Public and Governmental Affairs 

Michigan Department of Education 

Customer Service is a priority ot the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: DeMars-Johnson, Renee (MDE) 

Sent: Friday, January 08, 2016 7:30 PM 

To: Ackley, Martin (MDE) <AcklevM@michigan.gov > 

Cc: Winborne, Vanessa (MDE) < WinborneV(5) rnichigan.gov >: Burgess, Louis (MDE) < burgessl@michtean.gov > 
Subject: Lead update to be sent to JIC 
Importance: High 
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Hi Marty, 

Please send the message below and attached to be reviewed by the JIC so that we can send to the Early On Coordinators 
at the ISDs. 

Louis is expecting to be able to share with the JIC on Monday. 

THANKS 

Renee DeMars-Johnson, Office of Great Start 
517 - 241-0162 



Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



Education 


The following email is to be shared with the Early On® Coordinators located at intermediate 
school districts. 


Part C of the Individuals with Disabilities Education Act, commonly known as Early On® in 
Michigan, has federal regulations that require each state to maintain an Established Conditions 
List as part of its rigorous definition of developmental delay for eligibility. This Established 
conditions List has been in existence since the full implementation of Early On in 1993. The 
Established Conditions List includes medical or mental conditions that could lead to a 
developmental delay. This list, as stated in federal regulation §303. 21(a)(2) must include 
"diagnosed physical or mental condition[s] that- (i)Has a high probability of resulting in 
developmental delay; and(ii)Includes conditions such as chromosomal abnormalities; genetic or 
congenital disorders; sensory impairments; inborn errors of metabolism; disorders reflecting 
disturbance of the development of the nervous system; congenital infections; severe attachment 
disorders; and disorders secondary to exposure to toxic substances, including fetal alcohol 
syndrome." Lead is one of the medical conditions on the Michigan Established Conditions List. 
Any child, birth to three years of age with one of these conditions is automatically eligible for 
Early On with the appropriate medical documentation and other records to establish eligibility 
without conducting an evaluation of the child (§303.321(3)(i)). 

In April 2015, the Center for Disease Control (CDC) released new guidance on educational 
interventions to support young children exposed to lead. In May 2015, a request was presented 
to the Early On state office as to whether Michigan had plans to lower its threshold for lead 
toxicity which was (at or above) > 10 micrograms per deciliter. The Governor-appointed 
Michigan Interagency Coordinating Council placed the topic on the September 2015 agenda for 
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discussion. At its November 2015 meeting, the Michigan Interagency Coordinating Council 
review voted to support to lower the Michigan threshold to the recommended CDC level of > 5 
micrograms per deciliter. 

The revised Early On Established Conditions List can be found at the Early On website after 
January 15, 2015. A companion documents that describes the rationale for the update is also 
available. For convenience copies are attached to this email. 

Additionally, the following links have been provided as resources to support local service areas and 
families. 

• Educational Interventions for Children Affected bv Lead.pdf 

• http://www.eDa.aov/lead 

Thank you. 


Vanessa Winborne, Coordinator 
Michigan Department of Education 
Office of Great Start 
Early Childhood Education 
517 - 335-4865 
WmborneV@Michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 21, 2016 5:15 PM 

To: 

dtreder@geneseeisd.org 

Cc: 

Burgess, Louis (MDE) 

Subject: 

DIS map 


Dave, I spoke with the GIS team. Walter from the Homeland Security Management Division will be calling to clarify 
your request. 

I tried to explain that you have the addresses of your students and want to overlay that with the areas served by the City 
of Flint. 

Once you get agreement, I will be able to enter in the request for you. 

Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(S17) 335-3672 (office) 

(517) 324-2342 (SEOC) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 21, 2016 3:52 PM 
Ackley, Martin (MDE) 

FW: JIC coverage 


Marty, this is what I sent Jan. 
I have not heard back. 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 21, 2016 3:10 PM 

To: Eliis, Jan (MDE) 

Subject: JIC coverage 

Jan, thank you for the note. Marty says he gave you the phone and or email of the Joint Information Center. You can 
contact them directly and let them know you are available to help. 

I am responsible for the MDE portion of the State Emergency Operations Center. I have six staff, plus Kyle that are 
pulling shifts. I don't need any help here for now. 

I am sure that the JIC would love to have an MDE rep. 

Call me at .) if you have a question. 

Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 21, 2016 3:46 PM 

To: 

MSP-SEOCOPSC 

Cc: 

Burgess, Louis (MDE) 

Subject: 

Michgian School for the Deaf 

Update: 



When the school first heard of the water lead issue back in September, they conducted their own testing at the 
school... which came back with clear results. The administrators at the school closed down the fountains and 
have been purchasing 35-gallon water dispensers (150 gallons/week) from Culligan that are placed near the 
drinking fountains. They also placed water filters at the cafeteria drinking fountain and kitchen sink for use in 
cooking/food prep. 

MSD has been on the waiting list to get tested by DEQ since mid-December. The landlord (Lurvey-White 
Ventures) on its own, decided to have another test done on January 14 - this time testing both the school and 
the dorm. The dorm test came back with the elevated lead levels in the water. Test results are in Mi-CIMS 
46193). 

DEQ has confirmed test date for January 29, 2016 at 8:00 a.m. Request is to test both school and dormitory. 

The school received word on January 21 from the landlord that they will expedite the replacements of the 62- 
65 faucets in the dorm beginning tomorrow (Friday) and expect to have them all replaced by the end of the 
weekend. 

There are 167 total students at the school, 75 of which board in the dorm. 

The landlord and school administration also are looking at either replacing the shower heads in the dorm, or 
installing in-line filters to the showers. In the meantime, resident students are using the showers at the school, 
which has been tested and found to be lead-free. 

The parent letters were sent out January 20, 2016, by postal service and on the schools webpage. The next 
scheduled Parents Meeting is February 9, when parents can come and ask questions. The letter also informed 
the parents that they can contact Janet Kelley at the school in the interim. 


From: MSP-SEOCOPSC 

Sent: Thursday, January 21, 2016 3:41 PM 

To: MSP-EOC-MDEDUCTN 

Subject: 

Test test 

Operations Section Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 21, 2016 3:03 PM 

To: 

Bouvy, Mark (MDE) 

Cc: 

Burgess, Louis (MDE) 

Subject: 

Progress on work done at MSD relative to the water crises. 


Mark, there is interest here at the State Emergency Operations Center over any testing or fixture updates at MSD. If 
you can let me know, plus this email address, on any progress or completion I will feed the information to the command 
group. 

Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 21, 2016 12:30 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

FW: Flint Water Crisis - Schools 

This just came in from logistics. 


From: MSP-seoclgc 


Sent: Thursday, January 21, 2016 12:28 PM 

To: MSP-EOC-MDEDUCTN 
Subject: FW: Flint Water Crisis - 

Schools 

Please review and let me know your recommendation. 

Thanks, Carol 


State Emergency Operations Center 

Logistics Section Chief 
517-333-7767 



From: Erik Hingst [‘mailto:Erik.Hinast@walmart.coml 
Sent: Thursday, January 21, 2016 11:51 AM 
To: MSP-seocIgc 

Subject: Flint Water Crisis - Schools 

We are hoping you can assist us with confirming the actual need for bottled in the Flint area schools, i realize that not 
ALL of the schools in the county are impacted, but in addition to the Flint District Schools, I understand some of the 
county schools are also on Flint water. 

We are currently estimating 25,889 total students in Flint - public, private, charter schools etc. I have calls into the ISD 
and the Flint District to confirm that total number and hopefully give us a better idea of the actual schools that are 
impacted. In order to make a recommendation to the Walmart Foundation and our Executives, I could really use some 
help determining the actual scope of the need for bottled water for the impacted schools. 

Respectfully, 

Erik Hingst 
Director 

Walmart Public Affairs & Government Relations - Maryland (local), Michigan & Ohio 
Office: (517) 371-1400 

erik.hingst@walmart.com 
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This email and any files transmitted with it are confidential and intended solely for the individual or entity to 
whom they are addressed. If you have received this email in error destroy it immediately. *** Walmart 
Confidential *** 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Thursday, January 21, 2016 10:17 AM 

MSP-EOC-MDEDUCTN 

FW: SEOC Briefing 1/21/16 @ 09:30 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 21, 2016 10:16 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dixon, Janice 
(MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime 
(MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: SEOC Briefing 1/21/16 @ 09:30 

SEOC Briefing - 1/21/16 09:30 


2 nd wave through neighborhoods has begun... ensuring everyone has their filters, etc. 

Weather today should be around 25 degrees with few flurries - nothing significant 
Homeowner samples — results so far : 68/853 are over 15 PPB (info for this group only) 

Questions for DEQ on if they have tested the water coming thru the filters to ensure they are working 
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MDE -Prepared a letter to ail schools containing info on volunteering and water donations -currently at JlC 
awaiting approval 
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MDE - School for the Deaf has reporters there this morning - communicated with JlC. The school is no t 





affected, dorms are. Capt wants to know the plan for ratifying the situation as soon as possible 
Door to door phase two is to receive additional supplies as well as checking on people to rebuild trust. 
7 prisoners and 1 corporal monitoring warehouse 

279 Natl Guard and airsmen on the ground today. Goal of 10,000 homes today! 

DTMB making agency outreach calls 
Keep resource request log cleaned up 
Monitory donations are preferred and more manageable 
Make sure requests are specific 

Traffic issues continue to be present at station 6. Capt asked MDOT to check it out and provide 
recommendations 

FEMA 1MT will be in Flint for Health and Human Services today for a period of time 
Appeal went in yesterday appealing the denial of declaration of disaster 
Next briefing 16:00 


Aimee Alaniz 




MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 21, 2016 10:16 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Subject: SEOC Briefing 1/21/16 @ 09:30 


SEOC Briefing - 1/21/16 09:30 


• 2 nd wave through neighborhoods has begun... ensuring everyone has their filters, etc. 

• Weather today should be around 25 degrees with few flurries - nothing significant 

• Homeowner samples - results so far : 68/853 are over 15 PPB (info for this group only) 


Questions for DEQon if they have tested the water coming thru the filters to ensure they are working 
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MDE - Prepared a letter to all schools containing info on volunteering and water donations - currently at JIC 
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waiting approval 

MDE -School for the Deaf has reporters there this morning - communicated with JIC. The school is not 


affected, dorms are. Capt wants to know the plan for ratifying the situation as soon as possible 



• Door to door phase two is to receive additional supplies as well as checking on people to rebuild trust. 

• 7 prisoners and 1 corporal monitoring warehouse 

• 279 Natl Guard and airsmen on the ground today. Goal of 10,000 homes today! 

• DTMB making agency outreach calls 

• Keep resource request log cleaned up 

• Monitory donations are preferred and more manageable 

• Make sure requests are specific 

• Traffic issues continue to be present at station 6. Capt asked MOOT to check it out and provide 
recommendations 

• FEMA IMT will be in Flint for Health and Human Services today for a period of time 

• Appeal went in yesterday appealing the denial of declaration of disaster 

• Next briefing 16:00 


Aimee Alaniz 


MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 20, 2016 2:39 PM 

To: Golzynski, Diane (MDE); Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: RE: MDE Outreach and Education Question 


MDARD Team suggests that our PiO (Marty?) run this by JIC before posting. MDARD sent something out to food 
establishments last week and were notified after the fact that it should have been seen by JIC for approval. Perhaps you 
already know this and why it hasn't went out yet? 

Jaime 


From: Golzynski, Diane (MDE) 

Sent: Wednesday, January 20, 2016 2:19 PM 
To: Burgess, Louis (MDE); Moss, Maria (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: RE: MDE Outreach and Education Question 

We have not yet sent anything. I am sending to Marty today the attached document for approval. Nothing to date has 
been sent. 

Diane 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 2:12 PM 

To: Golzynski, Diane (MDE) <GolzynskiD(5)nnichigan.Eov >; Moss, Marla (MDE) < MossMl(5>michigan.gov > 
Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: Fwd: MDE Outreach and Education Question 

Diane or Marla, can you help with this question? 

Louis 


Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(S)michigan.gov > 

Date: January 20, 2016 at 2:09:59 PM EST 

To: "Guerrant, Kyle (MDE) H < GuerrantK@michigan.gov >, "Alaniz, Aimee (MDE)" 
< AlanizAl@m?chigan.gov >, "Brewer-Walraven, Lisa (MDE)" < Brewer-WalravenL@michigan.gov >. 
"Broman, Susan (MDE)" < BromanS@michigan.gov >. "Burgess, Louis (MDE)" < burgessl@michigan.gov >. 
"Dixon, Janice (MDE)" < DixonJ5@michigan.gov >. "Doxie, Shulawn (MDE)" < DoxieS@michigan.gov >, 
"Golzynski, Diane (MDE)" < GolzvnskiD@michigan.gov >. "Houseman, Jennifer (MDE)" 
<HousemanJl@michigan.gov >, "Malnar, Jaime (MDE)" < MalnarJl@michigan.gov >. "Moss, Marla 
(MDE)" < MossMl@michigan.gov >. "Priest, Thomas (MDE)" < PriestTl@michigan.gov >, "Walters, Kevin 
(MDE)" < WaltersK5@michigan.gov > 

Subject: MDE Outreach and Education Question 
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The MDARD/Ag Team Just asked me for a copy of what MDE has sent to schools and daycare centers in 
regards to food and formula preparation (not the same as nutrition plan) The USDA has asked them for a 
copy of this guidance and 1 am not finding it here at the SEOC. Please advise. 

Thank you, 

Jaime Malnar 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, January 20, 2016 2:28 PM 

To: 

MSP-EOC-MDARD 

Subject: 

FW: MDE Outreach and Education Question 

Attachments: 

FightLead_HealthyDiet_l_504871_7.pdf 

As discussed - (see below) 


From: Golzynski, Diane (MDE) 


Sent: Wednesday, January 20, 2016 2:19 PM 
To: Burgess, Louis (MDE); Moss, Marla (MDE) 

Cc: MSP-EOC-MDEDUCTN 


Subject: RE: MDE Outreach and Education Question 

We have not yet sent anything, 
been sent. 

Diane 

l am sending to Martv todav the attached document for approval. Nothing to date has 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 2:12 PM 

To: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Moss, Marla (MDE) < MossMl(5>michigan.gov > 
Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: Fwd: MDE Outreach and Education Question 

Diane or Marla, can you help with this question? 

Louis 


Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Date: January 20, 2016 at 2:09:59 PM EST 

To: "Guerrant, Kyle (MDE)" < GuerrantK@michigan.gov >, "Alaniz, Aimee (MDE)" 

< Ala n izAl@ m ich iga n .gov >, "Brewer-Walraven, Lisa (MDE)" < Brewer-WalravenL@michigan.gov >. 
"Broman, Susan (MDE)" < BromanS@michigan.gov >. "Burgess, Louis (MDE)" < burgessl@michigan.gov >. 
"Dixon, Janice (MDE)" < DixonJ5@michigan.gov >. "Doxie, Shulawn (MDE)" < DoxieS@michigan.gov >. 
"Golzynski, Diane (MDE)" < GolzvnskiD@michigan.gov >. "Houseman, Jennifer (MDE)" 
< HousemanJl@michigan.gov >. "Malnar, Jaime (MDE)" < MalnarJl@michigan.gov >. "Moss, Marla 
(MDE)" < MossMl@michigan.gov >. "Priest, Thomas (MDE)" < PriestTl@michigan.gov >. "Walters, Kevin 
(MDE)" < WaltersK5@mich igan.gov > 

Subject: MDE Outreach and Education Question 

The MDARD/Ag Team just asked me for a copy of what MDE has sent to schools and daycare centers in 
regards to food and formula preparation (not the same as nutrition plan) The USDA has asked them for a 
copy of this guidance and I am not finding it here at the SEOC. Please advise. 

Thank you, 
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Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 20, 2016 2:26 PM 

To: Golzynski, Diane (MDE); Burgess, Louis (MDE); Moss, Marla (MDE) 

Subject: RE: MDE Outreach and Education Question 


Thank you - informing MDARD Team now. 
Jaime 


From: Golzynski, Diane (MDE) 

Sent: Wednesday, January 20, 2016 2:19 PM 
To: Burgess, Louis (MDE); Moss, Marla (MDE) 

Cc: MSP-EOC-MDEDUCTN 

Subject: RE: MDE Outreach and Education Question 

We have not yet sent anything. I am sending to Marty today the attached document for approval. Nothing to date has 
been sent. 

Diane 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 2:12 PM 

To: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov > 
Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Subject: Fwd: MDE Outreach and Education Question 

Diane or Marla, can you help with this question? 

Louis 


Begin forwarded message: 

From: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > 

Date: January 20, 2016 at 2:09:59 PM EST 

To: "Guerrant, Kyle (MDE)" < GuerrantK@michigan.gov >. "Alaniz, Aimee (MDE)" 
< AlanizAl@michigan.gov >. "Brewer-Walraven, Lisa (MDE)" < Brewer-WalravenL(5)michigan.gov >. 
"Broman, Susan (MDE)" < BromanS@michigan.gov >, "Burgess, Louis (MDE)" < burgessl@michigan.gov >. 
"Dixon, Janice (MDE)" < DixonJ5@michigan.gov >. "Doxie, Shulawn (MDE)" < DoxieS@michigan.gov >. 
"Golzynski, Diane (MDE)" < GolzvnskiD@michigan.gov >. "Houseman, Jennifer (MDE)" 
< HousemanJl@michigan.gov >. "Malnar, Jaime (MDE)" < MalnarJl@michigan.gov >. "Moss, Marla 
(MDE)" < MossMl@michigan.gov >. "Priest, Thomas (MDE)" < PriestTl@michigan.gov >. "Walters, Kevin 
(MDE)" < WaltersK5@michigan.gov > 

Subject: MDE Outreach and Education Question 

The MDARD/Ag Team just asked me for a copy of what MDE has sent to schools and daycare centers in 
regards to food and formula preparation (not the same as nutrition plan) The USDA has asked them for a 
copy of this guidance and I am not finding it here at the SEOC. Please advise. 
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Thank you, 
Jaime Malnar 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, January 20, 2016 2:10 PM 

Guerrant, Kyle (MDE); Alaniz, Aimee (MDE); Brewer- Wal raven, Lisa (MDE); Broman, Susan 
(MDE); Burgess, Louis (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, 
Diane (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); 

Priest, Thomas (MDE); Walters, Kevin (MDE) 

MDE Outreach and Education Question 


The MDARD/Ag Team just asked me for a copy of what MDE has sent to schools and daycare centers in regards to food 
and formula preparation (not the same as nutrition plan) The USDA has asked them for a copy of this guidance and I am 
not finding it here at the SEOC. Please advise. 

Thank you, 

Jaime Malnar 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, January 20, 2016 1:48 PM 
Burgess, Louis (MDE) 

RE: Lead Testing in Dorms at School for the Deaf (MSD) 


Do we know if DEQ did the testing or was it an independent test? 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 1:47 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: Lead Testing in Dorms at School for the Deaf (MSD) 

When the complete report from the dorm is available, can we get it? 

On Jan 20, 2016, at 1:34 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(5>michigan.gov > wrote: 

Jen @ DEQ is being pulled into a few directions. She is asking that we call or e-mail Jack at 517-284- 
6852 for his insight. Would you like me to e-mail him? 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 1:14 PM 
To: MSP-EOC-MDEDUCTN 

Subject: FW: Lead Testing in Dorms at School for the Deaf (MSD) 
Jaime, can you check with DEQ and LARA? 


From: Guerrant, Kyle (MDE) 

Sent: Wednesday, January 20, 2016 12:51 PM 
To: Burgess, Louis (MDE) < burgessl(S>michigan.gov > 

Cc: Chapman, Teri (MDE) < ChapmanT2(S)michigan.gov >; Ackley, Martin (MDE) 
< AcklevM@michigan.gov > 

Subject: RE: Lead Testing in Dorms at School for the Deaf (MSD) 

Sorry, a couple additional questions: 

Does we need to inform the SEOC? Or do they know already? 

Marty - Do you think we need to inform the Gov's office since it's a facility that we (state/MDE) are 
responsible for? 

Kyle Guerrant, LMSW 
Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p 517-335-0565 I f 517-335-4565 
guerrantk@michigan.Rov 

Twitter: http://twitter.com/kguerrant/ 
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Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image001.png> 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 12:08 PM 

To: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov > 

Cc: Chapman, Teri (MDE) < ChapmanT2@michigan.gov >: Ackley, Martin (MDE) 
< AcklevM@michigan.gov > 

Subject: Lead Testing in Dorms at School for the Deaf (MSD) 

Kyle, 

I spoke with Mark Bouvy today about Flint water and MSD. He has just informed Teri of an outlet 
sample with a high reading. 

Last night, MSD was notified by the dormitory landlord that they had a lead level reading of 28 parts per 
billion in the dorm. The DEQ recommends school facilities take action if samples from any drinking 
water outlets show lead levels greater than 15 parts per billion. 

-They are letting the parents know of this situation. 

-The are working on blood testing for their students. Parents have to opt in for the testing. They are 
collecting information to send to the parents on the testing. 

-there are approximately 75 students that board, ages 4-26. 

-the land lord is working to replace the faucets in the dorm. 

-When the initial letters went out last September warning of lead in the water, MSD started providing 
bottled water and adding filters in both the school and dormitory. 


Louis 


Louis Burgess 

Assistant Director 

Office of School Support Services 

(517) 335-3672 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image001.png> 


41 


MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, January 20, 2016 1:47 PM 
Burgess, Louis (MDE) 

RE: Lead Testing in Dorms at School for the Deaf (MSD) 


Left detailed message with our direct number here at SEOC - stay tuned... 
Jaime 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 1:42 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: Lead Testing in Dorms at School for the Deaf (MSD) 

Call him. If you don't mind. Just say your are MDE. 

Louis 

On Jan 20, 2016, at 1:34 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > wrote: 

Jen @ DEQ is being pulled into a few directions. She is asking that we call or e-mail Jack at 517-284- 
6852 for his insight. Would you like me to e-mail him? 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 1:14 PM 
To: MSP-EOC-MDEDUCTN 

Subject: FW: Lead Testing in Dorms at School for the Deaf (MSD) 
Jaime, can you check with DEQ. and LARA? 


From: Guerrant, Kyle (MDE) 

Sent: Wednesday, January 20, 2016 12:51 PM 
To: Burgess, Louis (MDE) < burgessl@michigan.gov > 

Cc: Chapman, Teri (MDE) <ChapmanT2@michigan.gov >: Ackley, Martin (MDE) 
< AcklevM@michigan,gov > 

Subject: RE: Lead Testing in Dorms at School for the Deaf (MSD) 

Sorry, a couple additional questions: 

Does we need to inform the SEOC? Or do they know already? 

Marty - Do you think we need to inform the Gov's office since it's a facility that we (state/MDE) are 
responsible for? 

Kyle Guerrant, LMSW 
Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
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p 517-335-0565 I f 517-335-4565 
guerrantk@michigan.eov 


Twitter: http://twitter.com/kguerrant/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image001.png> 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 12:08 PM 
To: Guerrant, Kyle (MDE) < GuerrantK(5)michigan.gov > 

Cc: Chapman, Teri (MDE) < ChapmanT2@michigan.gov >: Ackley, Martin (MDE) 

<AcklevM (5) m ich iga n .gov > 

Subject: Lead Testing in Dorms at School for the Deaf (MSD) 

Kyle, 

I spoke with Mark Bouvy today about Flint water and MSD. He has just informed Teri of an outlet 
sample with a high reading. 

Last night, MSD was notified by the dormitory landlord that they had a lead level reading of 28 parts per 
billion in the dorm. The DEQ recommends school facilities take action if samples from any drinking 
water outlets show lead levels greater than 15 parts per billion. 

-They are letting the parents know of this situation. 

-The are working on blood testing for their students. Parents have to opt in for the testing. They are 
collecting information to send to the parents on the testing. 

-there are approximately 75 students that board, ages 4-26. 

-the land lord is working to replace the faucets in the dorm. 

-When the initial letters went out last September warning of lead in the water, MSD started providing 
bottled water and adding filters in both the school and dormitory. 


Louis 


Louis Burgess 

Assistant Director 

Office of School Support Services 

(517) 335-3672 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image001.png> 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, January 20, 2016 1:34 PM 
Burgess, Louis (MDE) 

RE: Lead Testing in Dorms at School for the Deaf (MSD) 


Jen @ DEQ is being pulled into a few directions. She is asking that we call or e-mail Jack at for his 

insight. Would you like me to e-mail him? 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 1:14 PM 
To: MSP-EOC-MDEDUCTN 

Subject: FW: Lead Testing in Dorms at School for the Deaf (MSD) 
Jaime, can you check with DEQ and LARA? 


From: Guerrant, Kyle (MDE) 

Sent: Wednesday, January 20, 2016 12:51 PM 
To: Burgess, Louis (MDE) <burgessl@michigan.gov > 

Cc: Chapman, Teri (MDE) <ChapmanT2(5)michigan.gov >; Ackley, Martin (MDE) < AckleyM(5)michigan.gov > 

Subject: RE: Lead Testing in Dorms at School for the Deaf (MSD) 

Sorry, a couple additional questions: 

Does we need to inform the SEOC? Or do they know already? 

Marty - Do you think we need to inform the Gov's office since it's a facility that we (state/MDE) are responsible for? 

Kyle Guerrant, LMSW 
Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p 517-335-056S I f 517-335-4565 
guerrantk@michigan.eov 

Twitter: http://twitter.com/kguerrant/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and weli-being of ALL our children. 





From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 12:08 PM 

To: Guerrant, Kyle (MDE) < GuerrantK@michiean.gov > 

Cc: Chapman, Teri (MDE) < ChapmanT2(5)michigan.gov >; Ackley, Martin (MDE) <AcklevM(5)michigan.gov > 

Subject: Lead Testing in Dorms at School for the Deaf (MSD) 

Kyle, 

I spoke with Mark Bouvy today about Flint water and MSD. He has just informed Teri of an outlet sample with a high 
reading. 

Last night, MSD was notified by the dormitory landlord that they had a lead level reading of 28 parts per billion in the 
dorm. The DEQ recommends school facilities take action if samples from any drinking water outlets show lead levels 
greater than 15 parts per billion. 

-They are letting the parents know of this situation. 

-The are working on blood testing for their students. Parents have to opt in for the testing. They are collecting 
information to send to the parents on the testing. 

-there are approximately 75 students that board, ages 4-26. 

-the land lord is working to replace the faucets in the dorm. 

-When the initial letters went out last September warning of lead in the water, MSD started providing bottled water and 
adding filters in both the school and dormitory. 

Louis 


Louis Burgess 

Assistant Director 

Office of School Support Services 

(517) 335-3672 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Wednesday, January 20, 2016 12:46 PM 
Burgess, Louis (MDE) 

FW: Pirce Elementary Final Report 

Pierce Elementary School_Formatted_cs aks 2.pdf; Pierce Spreadsheet.pdf 


Importance: 


High 


Louis: Were you waiting for this? 
Jaime 


From: Wolf, Jennifer (DNR) 

Sent: Wednesday, January 20, 2016 12:16 PM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: Pirce Elementary Final Report 

Importance: High 


From: Krisztian, George (DEQ) 

Sent: Wednesday, January 20, 2016 12:14 PM 
To: MSP-EOC-M DEQ 
Cc: Wolf, Jennifer (DNR) 

Subject: Pirce Elementary Final Report 
Importance: High 

Attached is the final report for Piece Elementary along with a spreadsheet containing the consolidated information, I 
have reviewed and approved both documents. These documents are ready for upload to the website pending any 
review necessary on that end. 

Thank you 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Wednesday, January 20, 2016 11:10 AM 

To: 

Burgess, Louis (MDE) 

Subject: 

FW: School Sampling Schedule and Reports 

FYI 



From: MSP-EOC-MDEQ 

Sent: Wednesday, January 20, 2016 11:07 AM 

To: Krisztian, George (DEQ); Schinderle, Jack (DEQ) 

Cc: MSP-EOC-MDEDUCTN 

Subject: School Sampling Schedule and Reports 

Hi George &Jack, 

MDE is seeking the schedule for school testing and resulting reports, if possible. Should I have them get in touch with 
you, Jack? 

F/Lt. Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michiEan.EQV 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 20, 2016 11:07 AM 

To: MSP-EOC-MDEDUCTN; Burgess, Louis (MDE) 

Subject: Testing 


Update on our conversation: 

LARA referred me to DEQ. 

DEQ is sending me the testing schedule, with the understanding it is ever-changing. She is working on a way to provide 
us results and will get back to us on how that will work. 

Aimee 


t 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 20, 2016 10:03 AM 

To: Walters, Kevin (MDE) 

Subject: RE: SEOC Breifing - 1/20/16 09:30 


She is currently not here.... I will let her know when she arrives! 


From: Walters, Kevin (MDE) 

Sent: Wednesday, January 20, 2016 10:01 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: SEOC Breifing - 1/20/16 09:30 

Aimee 

Can you alert DHHS (Jennifer) that multiple attempts to contact USED to get information about SERV grant have not 
been with response to this point. Two phone messages and an email yesterday requesting contact. 

Thanks 

Kevin 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michigan.gov' 

Sent: Wednesday, January 20, 2016 9:50 AM 

To: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov >: Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL@michigan.gov >: 
Broman, Susan (MDE) < BromanS@michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov >; Dixon, Janice (MDE) 
< DixonJ5@michigan.gov >: Doxie, Shulawn (MDE) < DoxieS(5>michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov >; Guerrant, Kyle (MDE) <GuerrantK@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov >: Malnar, Jaime (MDE) < MalnarJl@michigan.gov >: Moss, Marla (MDE) 
< MossMl@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >: Walters, Kevin (MDE) 
< WaltersK5@michigan.gov > 

Subject: SEOC Breifing - 1/20/16 09:30 

SEOC Update Briefing - 1/20/16 @ 09:30 

• Dept of corrections is tightening up security at Clio warehouse 

• LARA is continuing to survey all licensed facilities 
. • DEQ- many more test bottles coming in today 

• No avail Brita replacement filters in the country! Working on getting more! 

• Starting to get media coverage in Mexico. Civil rights is concerned about immigrants not answering the door for 
supplies and services 

• Natl Guard - 10 teams of 10 went out today 

• Looking for warehouse space to house water samples when they come in 

• Working on recycling plan at the local SEOC 

• 14:30 today Congressional call arranged by FEMA (does not involve agencies) 

• Next briefing - 16:00 

Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 20, 2016 9:54 AM 

To: MSP-EOC-MDEDUCTN 

Subject: FW: SEOC Breifing - 1/20/16 09:30 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 20, 2016 9:50 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dixon, Janice 
(MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime 
(MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: SEOC Breifing - 1/20/16 09:30 

SEOC Update Briefing - 1/20/16 @ 09:30 

• Dept of corrections is tightening up security at Clio warehouse 

• LARA is continuing to survey all licensed facilities 

• DEQ.- many more test bottles coming in today 

• No avail Brita replacement filters in the country! Working on getting more! 

• Starting to get media coverage in Mexico. Civil rights is concerned about immigrants not answering the door for 
supplies and services 

• Natl Guard - 10 teams of 10 went out today 

• Looking for warehouse space to house water samples when they come in 

• Working on recycling plan at the local SEOC 

• 14:30 today Congressional call arranged by FEMA (does not involve agencies) 

• Next briefing - 16:00 

Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


MSP-EOC-MDEDUCTN 
Wednesday, January 20, 2016 9:50 AM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

SEOC Breifing - 1/20/16 09:30 


SEOC Update Briefing - 1/20/16 (5) 09:30 

t 

• Dept of corrections is tightening up security at Clio warehouse 

• LARA is continuing to survey all licensed facilities 

• DEQ— many more test bottles coming in today 

• No avail Brita replacement filters in the country! Working on getting more! 

• Starting to get media coverage in Mexico. Civil rights is concerned about immigrants not answering the door for 
supplies and services 

• Natl Guard - 10 teams of 10 went out today 

• Looking for warehouse space to house water samples when they come in 

• Working on recycling plan at the local SEOC 

• 14:30 today Congressional call arranged by FEMA (does not involve agencies) 

• N ext briefing - 16 :00 

Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Wednesday, January 20, 2016 8:59 AM 

To: Burgess, Louis (MDE) 

Subject: RE: Donations Management Plan 


Sure will! 


From: Burgess, Louis (MDE) 

Sent: Wednesday, January 20, 2016 8:51 AM 
To: MSP-EOC-MDEDUCTN 

Cc: Alaniz, Aimee (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: FW: Donations Management Plan 

Here is a scanned copy of a document Tom picked up. Can you save a copy in the Flint Folder on the desktop, and then 
file the email? 


Louis 


From: Dixon, Janice (MDE) 

Sent: Wednesday, January 20, 2016 8:47 AM 
To: Burgess, Louis (MDE) <burgessl(5)michigan.gov > 
Subject: Donations Management Plan 


JcwuLc&VOiocrvv 

M 0chi#o4v Deportment of education/ 
Office/ of S chxyxyVS import Services 
517-373-W13 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN* 

Pepartmen t ofj w 

Education 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, January 19, 2016 4:46 PM 
Burgess, Louis (MDE) 

FW: Local school district donation of water 


FYI 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 4:42 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Holmes, Virginia (DHHS); Adler, Jessi (DHHS) 

Subject: RE: Local school district donation of water 

Hi Tom and Louis, I apologize for the delay in responding. We are working on the information for you now and I hope to 
have it out to you tomorrow morning. We want to make sure you the most current and accurate information regarding 
water donations. Thank you for your patience and thoughtful response for the residents of Flint. Janet 

Janet Hunter 

Volunteer & Community Engagement Director 

235 S. Grand Avenue Suite 1108 

Lansing, Mi 48933 

(517) 335-4295 

Hunteri8@michigan.eov 

www.michiean.gov/mcsc 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN@michigan.govl 
Sent: Tuesday, January 19, 2016 1:44 PM 

To: Hunter, Janet (DHHS) <HunterJ8(3>michigan.EOv >; Thelen, Richard (DHHS) < ThelenR4@michigan.gov >; Holmes, 
Virginia (DHHS) < HolmesV@michigan.gov > 

Cc: MSP-seocIgc <MSP-seoclgc@michigan.gov >; Wilson, Brian (DHHS) < WilsonB3@michigan.gov > 

Subject: RE: Local school district donation of water 

Hello Janet, 

It is correct we are asking about water donations only. 

MDE would like a "checklist" to share with school district superintendents that provides direction and standards for 
collecting donated water. Any direction on what types of packaged water are acceptable, how it is to be packed and/or 
shipped, or other general guidance on overseeing a donation event would be helpful. We will include your guidance in 
an e-mail to all school district superintendents. 

Thanks, 

Tom Priest 

Michigan Department of Education 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 1:28 PM 


53 





To: Thelen, Richard (DHHS); Holmes, Virginia (DHHS) 

Cc: MSP-seocIgc; MSP-EOC-MDEDUCTN; Wilson, Brian (DHHS) 

Subject: RE: Local school district donation of water 

Thank you Richard. Yes, I have those details and can respond to him. I thought he was asking about donating items 
beyond water. Janet 
Janet Hunter 

Volunteer & Community Engagement Director 

235 S. Grand Avenue Suite 1108 

Lansing, Ml 48933 

(517) 335-4295 

Hunteri8@michigan.gov 

www.michigan.EOv/mcsc 


From: Thelen, Richard (DHHS) 

Sent: Tuesday, January 19, 2016 10:27 AM 

To: Hunter, Janet (DHHS) < HunterJ8@michigan.gov >: Holmes, Virginia (DHHS) < HolmesV@michigan.gov > 

Cc: MSP-seocIgc < MSP-seoclgc@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >; Wilson, 
Brian (DHHS) < WilsonB3@michigan.gov > 

Subject: RE: Local school district donation of water 

So I talked to Kevin here with MDE. They are looking for things like what water is excepted, (bottle, can?) does it need 
to be palletized? Where would it go and such. Is that ail in your donation plan that they can look at? They just want to 
work with you, to make sure it follows the proper channels and processes so we get the most benefit out of it. 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 8:54 AM 

To: Thelen, Richard (DHHS) < ThelenR4@michigan.gov >: Holmes, Virginia (DHHS) < HolmesV@michigan.gov > 
Cc: MSP-seocIgc <MSP-seoclgc@michigan.gov >; MSP-EOC-MDEQ < MSP-EOC-MDEQ@michigan.gov > 
Subject: FW: Local school district donation of water 

Good Morning Richard, can you please advise me on the following donation request? Thank you. Janet 
Janet Hunter 

Volunteer 8t Community Engagement Director 

235 S. Grand Avenue Suite 1108 

Lansing, Ml 48933 

(517) 335-4295 

Hunteri8@michigan.gov 

www.michigan.gov/mcsc 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michigan.gov1 
Sent: Tuesday, January 19, 2016 8:48 AM 
To: Hunter, Janet (DHHS) 

Subject: Local school district donation of water 

Janet 

We have been contacted by local school districts, some that will be hosting events and encouraging attendees to donate 
bottled water. MDE is working on a communication document to share with local districts today. Do you have a 
checklist or critical items that need inclusion within this document? We would like to include any critical items within 
that checklist for local school districts. 
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Thanks 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 

l 

i 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 19, 2016 4:46 PM 

To: Burgess, Louis (MDE) 

Subject: FW: Local school district donation of water 


FYI 




From: Adler, Jessi (DHHS) 

Sent: Tuesday, January 19, 2016 4:40 PM 
To: Hunter, Janet (DHHS); MSP-EOC-MDEDUCTN 
Cc: Holmes, Virginia (DHHS) 

Subject: RE: Local school district donation of water 

Thanks Janet. 

Tom, 

I'm currently stationed in the J1C and will be here tomorrow. We're going to work on finding out the details for you 
about water donation standards and get something to you Wednesday. 

Let me know if you have further questions. 

Jessi Adler 

Communications Director 

Michigan Community Service Commission 

517-335-1013 (0) 

adleri@michigan.gov 

www.michigan.gov/mcsc 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 4:33 PM 
To: Adler, Jessi (DHHS) < AdlerJ@michigan.gov > 

Cc: Holmes, Virginia (DHHS) < HolmesV@michigan.gov > 

Subject: FW: Local school district donation of water 

Jessi and Ginna, here is the email thread about the request from the MDE- Emergency Management Coordinator. I will 
be emailing Tom Priest to let him know directions are forthcoming. Thank you for help on this one Jessi! Janet 

Janet Hunter 

Volunteer & Community Engagement Director 

235 S. Grand Avenue Suite 1108 

Lansing, Ml 48933 

(517) 335-4295 

Hunteri8@michigan.gov 

www.michigan.gov/mcsc 
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From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michiean.eovl 
Sent: Tuesday, January 19, 2016 1:44 PM 

To: Hunter, Janet (DHHS) < HunterJ8@michigan.gov >: Thelen, Richard (DHHS) <ThelenR4@michigan.gov >: Holmes, 
Virginia (DHHS) < HolmesV@michigan.gov > 

Cc: MSP-seocIgc < MSP-seoclgc@michigan.gov >; Wilson, Brian (DHHS) < WilsonB3@michigan.gov > 

Subject: RE: Local school district donation of water 

Hello Janet, 

It is correct we are asking about water donations only. 

MDE would like a "checklist" to share with school district superintendents that provides direction and standards for 
collecting donated water. Any direction on what types of packaged water are acceptable, how it is to be packed and/or 
shipped, or other general guidance on overseeing a donation event would be helpful. We will include your guidance in 
an e-mail to all school district superintendents. 

Thanks, 

Tom Priest 

Michigan Department of Education 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 1:28 PM 

To: Thelen, Richard (DHHS); Holmes, Virginia (DHHS) 

Cc: MSP-seocIgc; MSP-EOC-MDEDUCTN; Wilson, Brian (DHHS) 

Subject: RE: Local school district donation of water 

Thank you Richard. Yes, I have those details and can respond to him. ! thought he was asking about donating items 
beyond water. Janet 
Janet Hunter 

Volunteer & Community Engagement Director 

235 S. Grand Avenue Suite 1108 

Lansing, Ml 48933 

(517) 335-4295 

Hunteri8@michigan.gov 

www.michigan.gov/mcsc 


From: Thelen, Richard (DHHS) 

Sent: Tuesday, January 19, 2016 10:27 AM 

To: Hunter, Janet (DHHS) < HunterJ8@michigan.gov >; Holmes, Virginia (DHHS) < HolmesV@m?chigan.gov > 

Cc: MSP-seocIgc <MSP-seoclgc@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Wilson, 
Brian (DHHS) < WilsonB3@michigan.gov > 

Subject: RE: Local school district donation of water 

So I talked to Kevin here with MDE. They are looking for things like what water is excepted, (bottle, can?) does it need 
to be palletized? Where would it go and such. Is that all in your donation plan that they can look at? They just want to 
work with you, to make sure it follows the proper channels and processes so we get the most benefit out of it. 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 8:54 AM 

To: Thelen, Richard (DHHS) < ThelenR4@michigan.gov >: Holmes, Virginia (DHHS) < HolmesV@michigan.gov > 
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Cc: MSP-seoclec < M5P-seoclgc(5>michigan.gov >: MSP-E0C-MDEQ< MSP-E0C-MDEQ(5)michigan.gov > 
Subject: FW: Local school district donation of water 

Good Morning Richard, can you please advise me on the following donation request? Thank you. Janet 
Janet Hunter 

Volunteer & Community Engagement Director 

235 S. Grand Avenue Suite 1108 

Lansing, Ml 48933 

(517) 335-4295 

Hunteri8(S)michigan.gov 

www.michigan.gov/mcsc 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN(a>michigan.gov' 

Sent: Tuesday, January 19, 2016 8:48 AM 
To: Hunter, Janet (DHHS) 

Subject: Local school district donation of water 

Janet 

We have been contacted by local school districts, some that will be hosting events and encouraging attendees to donate 
bottled water. MDE is working on a communication document to share with local districts today. Do you have a 
checklist or critical items that need inclusion within this document? We would like to include any critical items within 
that checklist for local school districts. 

Thanks 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Tuesday, January 19, 2016 4:44 PM 
Burgess, Louis (MDE) 

RE: SEOC Update 1/19/2016 1600 


Yes t will. Have a good night. 
Tom 


From: Burgess, Louis (MDE) 

Sent: Tuesday, January 19, 2016 4:43 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Re: SEOC Update 1/19/2016 1600 

Good job. Good report. Can you put a copy in the update folder? 

Louis 

On Jan 19, 2016, at 4:38 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN(®michigan.gov > wrote: 

Meeting just ended... here is what was shared: 

Opening statements: Operation focus continues to be on support of pods, commodity usage and burn 
rates, FEMA involvement, use of prisoners, canvasing teams reaching 10,000 homes per day, and the 
use of the National Guard 

Health/Environment: 1:45 today a press release stated HHS would be leading the Federal Response in 
Flint. Dr Nicole Laurie is the Asst Secretary for Prepared Response and will visit Flint this week, as will 
the CDC. 

SAMSA: Working on establishing a disaster distress hotline, 10,000 English language and 3,000 Spanish 
language flyers have been ordered. 80,000 medical personnel received an e-mail on blood testing. 
MDARD: Sampling food establishments regarding following food prep guidelines, determined that there 
are no active animal herds in Flint, working with the FDA to perform joint inspections. 

LARA: Final 2 bubblers have been replaced at The Freeman School, will be restarted this weekend. 

DEQ: 72,000 cases of water arrived today, 14,000 expected tomorrow 

Red Cross: Have resumed assembling water testing kits, feeding canvassing teams 

Public Services: Working with local commanders regarding afternoon deployment on Thursday, trying to 

determine ability to do that and safety considerations. Working on getting a map of "no response" 

homes to get back to them for a second attempt by National Guard. 

Corrections: Managing resource requests and work schedules 

National Guard: ildiers integrated into the process, 1 are in Flint, will deliver water tomorrow, 

are joining the effort for warehouse inventory, totaling soldiers and airmen 

involved. 

DTMB: Working on space for FEMA at Flint State Office, have 8 vans on site with 5 more being delivered 
tonight 

Logistics: working with the locals, a lot more e-mails offering to help. 

Fiscal: Working with FEMA to estimate costs and work on spending plans. 

PIO: A water usage video is now available on Comcast, tonight's news release will be held until 
tomorrow morning due to the State of the State broadcast tonight. 
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Governor's Office: When working with FEMA, it is their understanding that the decisions on the ground 
"belong" to the State. 

MDE:Sti!l waiting to hear on SERV Grant eligibility, working with DHHS to draft an e-mail to district 
superintendents regarding water donation events and procedures. 

Tom Priest 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
K171 3^-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 19, 2016 4:38 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Subject: SEOC Update 1/19/2016 1600 


Meeting just ended... here is what was shared: 

Opening statements: Operation focus continues to be on support of pods, commodity usage and burn rates, FEMA 
involvement, use of prisoners, canvasing teams reaching 10,000 homes per day, and the use of the National Guard 
Health/Environment: 1:45 today a press release stated HHS would be leading the Federal Response in Flint. Dr Nicole 
Laurie is the Asst Secretary for Prepared Response and will visit Flint this week, as will the CDC. 

SAMSA: Working on establishing a disaster distress hotline, 10,000 English language and 3,000 Spanish language flyers 
have been ordered. 80,000 medical personnel received an e-mail on blood testing. 

MDARD: Sampling food establishments regarding following food prep guidelines, determined that there are no active 
animal herds in Flint, working with the FDA to perform joint inspections. 

LARA: Final 2 bubblers have been replaced at The Freeman School, will be restarted this weekend. 

DEQ: 72,000 cases of water arrived today, 14,000 expected tomorrow 

Red Cross: Have resumed assembling water testing kits, feeding canvassing teams 

Public Services: Working with local commanders regarding afternoon deployment on Thursday, trying to determine 
ability to do that and safety considerations. Working on getting a map of "no response" homes to get back to them for a 
second attempt by National Guard. 

Corrections: Managing resource requests and work schedules 

National Guard: ' soldiers integrated into the process, are in Flint, will deliver water tomorrow, 

are joining the effort for warehouse inventory, totaling soldiers and airmen involved. 

DTMB: Working on space for FEMA at Flint State Office, have 8 vans on site with 5 more being delivered tonight 
Logistics: working with the locals, a lot more e-mails offering to help. 

Fiscal: Working with FEMA to estimate costs and work on spending plans. 

PIO: A water usage video is now available on Comcast, tonight's news release will be held until tomorrow morning due 
to the State of the State broadcast tonight. 

Governor's Office: When working with FEMA, it is their understanding that the decisions on the ground "belong" to the 
State. 

MDE:Stili waiting to hear on SERV Grant eligibility, working with DHHS to draft an e-mail to district superintendents 
regarding water donation events and procedures. 

Tom Priest 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, January 19, 2016 2:30 PM 

To: 

Burgess, Louis (MDE) 

Cc: 

Walters, Kevin (MDE) 

Subject: 

FW: Local school district donation of water 

FYI 



From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 19, 2016 1:44 PM 

To: Hunter, Janet (DHHS); Thelen, Richard (DHHS); Holmes, Virginia (DHHS) 

Cc: MSP-seocIgc; Wilson, Brian (DHHS) 

Subject: RE: Local school district donation of water 

Hello Janet, 

It is correct we are asking about water donations only. 

MDE would like a "checklist" to share with school district superintendents that provides direction and standards for 
collecting donated water. Any direction on what types of packaged water are acceptable, how it is to be packed and/or 
shipped, or other general guidance on overseeing a donation event would be helpful. We will include your guidance in 
an e-mail to all school district superintendents. 

Thanks, 

Tom Priest 

Michigan Department of Education 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 1:28 PM 

To: Thelen, Richard (DHHS); Holmes, Virginia (DHHS) 

Cc: MSP-seocIgc; MSP-EOC-MDEDUCTN; Wilson, Brian (DHHS) 

Subject: RE: Local school district donation of water 

Thank you Richard. Yes, I have those details and can respond to him. 1 thought he was asking about donating items 
beyond water. Janet 
Janet Hunter 

Volunteer & Community Engagement Director 

235 S. Grand Avenue Suite 1108 

Lansing, Ml 48933 

(517) 335-4295 

Hunterj8@michigan.gov 

www.michigan.gov/mcsc 


From: Thelen, Richard (DHHS) 

Sent: Tuesday, January 19, 2016 10:27 AM 

To: Hunter, Janet (DHHS) < HunterJ8@michigan.gov >: Holmes, Virginia (DHHS) < HolmesV@michigan.gov > 

Cc: MSP-seocIgc < MSP-seoclgc@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Wilson, 
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Brian (DHHS) < WilsonB3@michigan.gov > 

Subject: RE: Local school district donation of water 

So I talked to Kevin here with MDE. They are looking for things like what water is excepted, {bottle, can?) does it need 
to be palletized? Where would it go and such. Is that all in your donation plan that they can look at? They just want to 
work with you, to make sure it follows the proper channels and processes so we get the most benefit out of it. 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 8:54 AM 

To: Thelen, Richard (DHHS) < ThelenR4@michigan.gov >: Holmes, Virginia (DHHS) < HolmesV@michigan.gov > 
Cc: MSP-seocIgc <MSP-seoclgc@michigan.gov >; MSP-EOC-MDEQ< MSP-EOC-MDEQ@michigan.gov > 
Subject: FW: Local school district donation of water 

Good Morning Richard, can you please advise me on the following donation request? Thank you. Janet 
Janet Hunter 

Volunteer & Community Engagement Director 

235 S. Grand Avenue Suite 1108 

Lansing, Ml 48933 

(517) 335-4295 

Hunteri8@michigan.gov 

www.michigan.gov/mcsc 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michigan.govl 
Sent: Tuesday, January 19, 2016 8:48 AM 
To: Hunter, Janet (DHHS) 

Subject: Local school district donation of water 

Janet 

We have been contacted by local school districts, some that wilt be hosting events and encouraging attendees to donate 
bottled water. MDE is working on a communication document to share with local districts today. Do you have a 
checklist or critical items that need inclusion within this document? We would like to include any critical items within 
that checklist for local school districts. 

Thanks 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, January 19, 2016 2:04 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

FW: Local school district donation of water 

Hi Louis, 



Richard is out for the day, so Brian is in charge of our group. I saw this response from Janet and e-mailed her to clarify 
based on what Kevin described to me when I got here. Here is what I sent her: 

Hello Janet, 

It is correct we are asking about water donations only. 

MDE would like a " checklist " to share with school district superintendents that provides direction and standards for 
collecting donated water. Any direction on what types of packaged water are acceptable, how it is to be packed and/or 
shipped, or other general guidance on overseeing a donation event would be helpful. We will include your guidance in an 
e-mail to all school district superintendents. 

Thanks, 

Tom Priest 

Michigan Department of Education 

Brian just gave me a copy of a "Donations Management Plan" that is here on site. This appears to be more "upper level" 
than what Kevin described as far as helping superintendents provide information to schools that want to host water 
donation events. Brian suggest we involve 211. Janet has responded that she was willing to provide direction. 

I am sending a picture of the Donations Management Plan that Brian gave to me (from my work e-mail) for your review. 

Please take a look and provide some direction as to whether this fits what you originally asked for. 

Thanks, 

Tom 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 1:28 PM 

To: Thelen, Richard (DHHS); Holmes, Virginia (DHHS) 

Cc: MSP-seodgc; MSP-EOC-MDEDUCTN; Wilson, Brian (DHHS) 

Subject: RE: Local school district donation of water 

Thank you Richard. Yes, I have those details and can respond to him. I thought he was asking about donating items 
beyond water. Janet 
Janet Hunter 

Volunteer & Community Engagement Director 
235 S. Grand Avenue Suite 1108 
Lansing, Ml 48933 
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(517) 335-4295 

Hunteri8@michigan.gov 

www.michigan.gov/mcsc 


From: Thelen, Richard (DHHS) 

Sent: Tuesday, January 19, 2016 10:27 AM 

To: Hunter, Janet (DHHS) <HunterJ8@michigan.gov >: Holmes, Virginia (DHHS) < HolmesV@michigan.gov > 

Cc: MSP-seocIgc < MSP-seoclgc@michigan.gov >; MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Wilson, 
Brian (DHHS) < WilsonB3@michigan.gov > 

Subject: RE: Local school district donation of water 

So I talked to Kevin here with MDE. They are looking for things like what water is excepted, (bottle, can?) does it need 
to be palletized? Where would it go and such. Is that all in your donation plan that they can look at? They just want to 
work with you, to make sure it follows the proper channels and processes so we get the most benefit out of it. 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 8:54 AM 

To: Thelen, Richard (DHHS) < ThelenR4@michigan.gov >; Holmes, Virginia (DHHS) <HolmesV@michigan.gov > 
Cc: MSP-seocIgc < MSP-seoclgc@michigan.gov >: MSP-EOC-MDEQ< MSP-EOC-MDEQ@michigan.gov > 
Subject: FW: Local school district donation of water 

Good Morning Richard, can you please advise me on the following donation request? Thank you. Janet 
Janet Hunter 

Volunteer & Community Engagement Director 

235 S. Grand Avenue Suite 1108 

Lansing, Ml 48933 

(517) 335-4295 

Hunteri8@michigan.gov 

www.michigan.gov/mcsc 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN@michigan.govl 
Sent: Tuesday, January 19, 2016 8:48 AM 
To: Hunter, Janet (DHHS) 

Subject: Local school district donation of water 

Janet 

We have been contacted by local school districts, some that will be hosting events and encouraging attendees to donate 
bottled water. MDE is working on a communication document to share with local districts today. Do you have a 
checklist or critical items that need inclusion within this document? We would like to include any critical items within 
that checklist for local school districts. 

Thanks 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 19, 2016 1:44 PM 

To: Hunter, Janet (DHHS); Thelen, Richard (DHHS); Holmes, Virginia (DHHS) 

Cc: MSP-seocIgc; Wilson, Brian (DHHS) 

Subject: RE: Local school district donation of water 


Hello Janet, 

It is correct we are asking about water donations only. 

MDE would like a "checklist" to share with school district superintendents that provides direction and standards for 
collecting donated water. Any direction on what types of packaged water are acceptable, how it is to be packed and/or 
shipped, or other general guidance on overseeing a donation event would be helpful. We will include your guidance in 
an e-mail to all school district superintendents. 

Thanks, 

Tom Priest 

Michigan Department of Education 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 1:28 PM 

To: Thelen, Richard (DHHS); Holmes, Virginia (DHHS) 

Cc: MSP-seocIgc; MSP-EOC-MDEDUCTN; Wilson, Brian (DHHS) 

Subject: RE: Local school district donation of water 

Thank you Richard. Yes, I have those details and can respond to him. I thought he was asking about donating items 
beyond water. Janet 
Janet Hunter 

Volunteer & Community Engagement Director 

235 S. Grand Avenue Suite 1108 

Lansing, Ml 48933 

(517) 335-4295 

Hunteri8@michigan.gov 

www.michigan.gov/mcsc 


From: Thelen, Richard (DHHS) 

Sent: Tuesday, January 19, 2016 10:27 AM 

To: Hunter, Janet (DHHS) <HunterJ8@michigan.gov >: Holmes, Virginia (DHHS) < HolmesV@michigan.gov > 

Cc: MSP-seocIgc < MSP-seoclgc@michigan.gov >: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov> ; Wilson, 
Brian (DHHS) < WilsonB3@michigan.gov > 

Subject: RE: Local school district donation of water 

So I talked to Kevin here with MDE. They are looking for things like what water is excepted, (bottle, can?) does it need 
to be palletized? Where would it go and such. Is that all in your donation plan that they can look at? They just want to 
work with you, to make sure it follows the proper channels and processes so we get the most benefit out of it. 
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From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 8:54 AM 

To: Thelen, Richard (DHHS) <ThelenR4(5)michigan.gov >; Holmes, Virginia (DHHS) < HolmesV(5)michigan.gov > 
Cc: MSP-seocIgc <MSP-seoclgc(5>michigan.gov >; MSP-EOC-MDEQ <MSP-EOC-MDEQ(5)michigan.gov > 
Subject: FW: Local school district donation of water 

Good Morning Richard, can you please advise me on the following donation request? Thank you. Janet 
Janet Hunter 

Volunteer & Community Engagement Director 

235 S. Grand Avenue Suite 1108 

Lansing, Ml 48933 

(517) 335-4295 

Hunteri8@michigan.gov 

www.michigan.gov/mcsc 


From: MSP-EOC-MDEDUCTN rmaiito:MSP-EOC-MDEDUCTN@michigan.gov1 
Sent: Tuesday, January 19, 2016 8:48 AM 
To: Hunter, Janet (DHHS) 

Subject: Local school district donation of water 

Janet 

We have been contacted by local school districts, some that will be hosting events and encouraging attendees to donate 
bottled water. MDE is working on a communication document to share with local districts today. Do you have a 
checklist or critical items that need inclusion within this document? We would like to include any critical items within 
that checklist for local school districts. 

Thanks 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, January 19, 2016 12:10 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

RE: Richard out for day 

Louis 



Brian is acting Human Service Branch Chief in Richard's absence. I will alert Tom upon his arrival. 
Thanks 


From: Burgess, Louis (MDE) 

Sent: Tuesday, January 19, 2016 12:05 PM 
To: MSP-EOC-MDEDUCTN 
Subject: RE: Richard out for day 

Someone should be acting Human Services Branch Chief. Whoever will be doing the 4 p.m. update. 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 19, 2016 12:03 PM 

To: Burgess, Louis (MDE) < burgessl(S>michigan.gov > 

Subject: Richard out for day 

Louis 

Richard indicated he was taking off for the day a bit ago. Who do I tell Tom to report to in his absence? 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 




MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 19, 2016 12:03 PM 

To: Burgess, Louis (MDE) 

Subject: Richard out for day 


Louis 

Richard indicated he was taking off for the day a bit ago. Who do I tell Tom to report to in his absence? 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Tuesday, January 19, 2016 11:18 AM 

Tabrizi, Shereen (MDE) 

RE: Non-English student counts, Flint 


Thanks Shereen. This information was very helpful. 
Kevin 


From: Tabrizi, Shereen (MDE) 

Sent: Monday, January 18, 2016 3:14 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Tabrizi, Shereen (MDE) 

Subject: Re: Non-English student counts, Flint 

Louis, 

Attached is a file that includes counts of ELs (limited English proficient) students in Flint School 
District. The count is listed by school and by language. Please let me know how I can further 
assist you. 

best, 

Shereen 


From: Tabrizi, Shereen (MDE) 

Sent: Friday, January 15, 2016 12:26 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Tabrizi, Shereen (MDE) 

Subject: Re: Non-English student counts, Flint 


Louis, 

Flint School District had 338 English learners in 2014/15 and is funded by us under Title III 
along with Title I, Part A and Title II. 

I don't have counts by school or by language but can try to pull these figures for you. How 
soon do you need this? 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 12:10 PM 
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To: Tabrizi, Shereen (MDE) 

Subject: Non-English student counts, Flint 

Shereen, 

I am in the SEOC (State Emergency Operations Center) today and they are requesting the following information: 

1. How many students in City of Flint zip codes are identified as non-English speaking? 

2. Where (building or location) are the non-English speaking students? 

3. What languages (by location and number) are required? 

Thanks. MDE has been tasked with working with Office of Civil Rights (OCR) on this. 

Kevin (on site at SEOC today) 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office! 


* 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 19, 2016 10:41 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Subject: Contact - Project Student Emergency Response to Violence (SERV) grant question 


I have left a message for USED OSHS/OESE related to the Project Student Emergency Response to Violence (SERV) grant 
question. I see where this task is associated with others of similar nature, with COB today (Tuesday) deadline. Will 
update if call return occurs prior to noon. If not, I will follow-up with another attempt to contact. 

Louis: Do you want me to follow-up with an email or stand down until potential return call occurs? 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 inffirpi 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 19, 2016 10:10 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Subject: Update Call 19 January (08:30) 

Update from 08:30 call (SEOC): 

• New operational period through next Tuesday 

• Appeal paperwork being filed relative to denied declaration 

• Notified that first canvassing of City of Flint will be complete by end of day, today 

• Data from this effort may change National Guard mission 

• FEMA here and sending staff to manage warehouse inventory 

• DHHS reports issue from last night: 2-1-1 reports that some calls came in that said TDS meters were reading 
"red" for bottled water (appears specific to Canned Water for Kids/Spartan). Water samples being taken for 
testing. JIC developing communication to share with 2-1-1 in handling these calls 

• LARA working to coordinate further school testing this weekend 

• Human Services has given FEMA permission to use two conference rooms in Flint. MDE reports 22 languages 
represented in FCS (83% Spanish, 6% Arabic) related to EPA documents and work with OCR. Also working on 
grant analysis of Project School Emergency Response to Violence Grant, which is occurring today 

• OCR focusing on area of Lansing associated with State of State address tonight 

• PIO indicates news release on donating water will go out today. Also working on providing 2-1-1 messaging 
information for callers on water testing issue 

• SEOC has been infiltrated by FEMA. Be aware of their presence at SEOC 

• FEMA reports last 48 hours has provided valuable information. Work now begins. Reminder this is an 
Emergency Declaration, which is limited in time and scope (90 days). FEMA has four main targets; 1. Local 
presence, 2. Warehouse management, 3. Distribution, and 4. Technical Assistance 

• NWS advises cold weather, with zero and sub-zero wind chills for today and tomorrow. Thursday, through 
weekend, is expected to warm up (30's). 

• Next call is 16:00 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, January 19, 2016 8:58 AM 

To: 

Burgess, Louis (MDE); Moss, Marla (MDE) 

Cc: 

Guerrant, Kyle (MDE) 

Subject: 

FW: Local school district donation of water 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 8:58 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: Local school district donation of water 

Good Morning Louis, thank you for reaching out to us. I have requested an updated list of needed items and will 
respond to your request ASAP. I hope to follow up with you by this afternoon. Thanks again and stay warm! Janet 

Janet Hunter 

Volunteer & Community Engagement Director 

235 S. Grand Avenue Suite 1108 

Lansing, Ml 48933 

(517) 335-4295 

Hunteri8(S>michigan.gov 

www.michigan.gov/mcsc 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN@michigan.gov1 
Sent: Tuesday, January 19, 2016 8:48 AM 
To: Hunter, Janet (DHHS) 

Subject: Local school district donation of water 

Janet 

We have been contacted by local school districts, some that will be hosting events and encouraging attendees to donate 
bottled water. MDE is working on a communication document to share with local districts today. Do you have a 
checklist or critical items that need inclusion within this document? We would like to include any critical items within 
that checklist for local school districts. 

Thanks 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Tuesday, January 19, 2016 8:58 AM 

To: Hunter, Janet (DHHS) 

Subject: RE: Local school district donation of water 


Thank you Janet! 


From: Hunter, Janet (DHHS) 

Sent: Tuesday, January 19, 2016 8:58 AM 
To: MSP-EOC-MDEDUCTN 

Subject: RE: Local school district donation of water 

Good Morning Louis, thank you for reaching out to us. I have requested an updated list of needed items and will 
respond to your request ASAP. I hope to follow up with you by this afternoon. Thanks again and stay warm! Janet 

Janet Hunter 

Volunteer & Community Engagement Director 
235 S. Grand Avenue Suite 1108 
Lansing, Ml 48933 
(517) 335-4295 

Hunteri8(5)michigan.Eov 

www.michigan.Eov/mcsc 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN@michigan.gov1 
Sent: Tuesday, January 19, 2016 8:48 AM 
To: Hunter, Janet (DHHS) 

Subject: Local school district donation of water 

Janet 

We have been contacted by local school districts, some that will be hosting events and encouraging attendees to donate 
bottled water. MDE is working on a communication document to share with local districts today. Do you have a 
checklist or critical items that need inclusion within this document? We would like to include any critical items within 
that checklist for local school districts. 

Thanks 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


i 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Tuesday, January 19, 2016 8:48 AM 

To: 

Hunter, Janet (DHHS) 

Subject: 

Local school district donation of water 

Janet 



We have been contacted by local school districts, some that will be hosting events and encouraging attendees to donate 
bottled water. MDE is working on a communication document to share with local districts today. Do you have a 
checklist or critical items that need inclusion within this document? We would like to include any critical items within 
that checklist for local school districts. 

Thanks 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Monday, January 18, 2016 4:50 PM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Subject: FW: SEOC update - January 18, 1600 


All: 

m 

I. 1 reported to SEOC to clean up email and get ready for the week. 

2. SEOC continues to be fully staffed and lots of activity. 

3. LARA reported bubblers are coming in and will installed at Freeman School. Pilot project. 

4. DCH/DHHS Kathy Wahl reported that nutritional planning will continue. This is a long-term project with multiple 
agencies' involved. 

5. Shareen Tabrizi, OFS, sent the English Language learner counts for Flint Public Schools. 338 in the data base; 83% are 
Spanish speakers; 6% Arabic; all other less than 1%. 

6. Grants office will investigate grant opportunities for Flint as requested by DCH/DHHS. 

7. DTMB finding office space for in bound Federal helpers in Flint. 

8. National Guard participation up to over 200 this next week. They will be involved with distribution. (Boots on the 
ground.) 

9. SEOC rep: coordinate with LARA and DEQ reps to get results for schools and child care centers. This is a sub-set of 
what they are reporting, so we may have to sift through the data. 

10. First part of briefing was report on critical tasks. 

II, MDE is looking to prepare a Thursday communication for MDE to send out to all school districts on donations. Janet 
Hunter (hunteri8(5)michigan.Eov) is the Point of contact. Any provisions or water being donated must be put on 
pallets. Wendy Galbrea’th, director of logistics, gave me the name. Districts can cannot her directly and not go through 
211 . 

SEOC reps: Keep Richard Thelen informed. Ask if he needs anything from us. Don't forget to sign in and out. 

Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


Begin forwarded message: 


From: "Moss, Marla (MDE)" <MossM 1 @michi gan.gov > 
Date: January 18, 2016 at 10:02:29 AM EST 
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To: "Burgess, Louis (MDE)" <burgessl@michigan.gov >. "Guerrant, Kyle (MDE)" 
<GuerrantK@michigan.gov> . "Malnar, Jaime (MDE)" <MalnarJ 1 @michigan.gov> . "Alaniz, 
Aimee (MDE)" <AlanizAl @michigan.gov> . "Priest, Thomas (MDE)" 

<PriestT 1 @michigan. gov> , "Golzynski, Diane (MDE)" <GolzynskiD@michigan.gov> . 
"Broman, Susan (MDE)" <BromanS@michigan.gov> . "Walters, Kevin (MDE)" 

< WaltersK5 @michigan. gov> . "Doxie, Shulawn (MDE)" <DoxieS@michigan.gov> . "Ackley, 
Martin (MDE)” <AcklevM@michi gan. gov >. Lisa Brewer-Walraven </o— MIGOV/ou=First 
Administrative Group/cn=Recipients/cn=36el3ec7-18b52e55-7ca8c738- 
f4453903@StateofMichigan.onmicrosoft.com> 

Cc: "Moss, Marla (MDE)" <MossMl @michigan.gov > 

Subject: SEOC update - January 18 

9:30 update - very short 

- national weather service - cold continues; windchill below zero and concern continues for frost 
bite and volunteers; looking for hand wanner donations and possible DOC vans for warming of 
volunteers; 

- DEQ - continues to work on sample bottle inventory; delivery of 2 1 ,000 sample bottles 
tomorrow 

- HS - monitoring filter inventory to ensure adequate supply 

- Civil rights mentioned that Progress Michigan invited 1 1 ,000 people to come to Lansing for 
Snyder's speech tomorrow night - expecting about 500 

- Red Cross turned over fire stations to National Guard; had 10 teams out in field yesterday; 
media push for more volunteers for their volunteer/reception center; 

- DOC added more passenger vans yesterday; added one just for storage of supplies (warehouse 
on wheels); 

- local emer op will be reaching out to Kettering and U/M Flint today for volunteers 

- JIC will do social media of state employee volunteers with pics and videos today; future push 
will be for state, local and Red Cross volunteers together as a team; releasing Water Activity 
Map by 1 1 :00 am today. 

Louis - you may understand this - planning meetings are going to a seven day cycle now so next 
one will be next Monday. 

Marla 


Sent from my iPad 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, January 18, 2016 4:26 PM 
Gensler, Alesha (LARA) 

RE: what schools are getting the bubblers? 


Got it thanks. 


From: Gensler, Alesha (LARA) 

Sent: Monday, January 18, 2016 4:25 PM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: what schools are getting the bubblers? 

Only Freeman is in the pilot. 

Sent from my iPad 

On Jan 18, 2016, at 4:24 PM, MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > wrote: 

Louis 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Monday, January 18, 2016 4:24 PM 

Gensler, Alesha (LARA) 

what schools are getting the bubblers? 


Louis 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 


RETAIN THIS IMAGE 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


MSP-EOC-MDEDUCTN 
Monday, January 18, 2016 3:57 PM 

Guerrant, Kyle (MDE); Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan 
(MDE); Burgess, Louis (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Goizynski, 
Diane (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); 

Priest, Thomas (MDE); Walters, Kevin (MDE) 

Response to testing question 


Kyle, here is the report from LARA. Michigan.gov/flintwater has some results posted. DEQ is posting results. 

1. Tested: 

Holmes STEM Academy 
Freeman School (details on line) 

Brownell STEM Academy (details on line) 

Pierce School 

Durant Tuuri Mott School 

Eisenhower School (details on line) 

Doyle School 

Neithercut Elementary School 

Potter School 

Northwestern High School 

Southwestern Classical Academy 

Manley Child Care: tested on Saturday, no results 

Eagle's Nest Academy (mapped, but they good not get in to test; no cooperation) 

Central Administration 
Central Kitchen 

2. DEQ results on Website. Only three schools listed; October 2 initial screening is on line. 

3. English language learners: 83% are Spansish; 6% Arabic; everything else is <1%. 


From: Guerrant, Kyle (MDE) 

Sent: Sunday, January 17, 2016 3:39 PM 

To: MSP-EOC-MDEDUCTN; Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Goizynski, Diane (MDE); Houseman, Jennifer (MDE); Malnar, Jaime 
(MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: RE: Departing SEOC 

Can we get a list of tested schools and childcare centers, and what the results were? 

Kyle Guerrant, LM5W 
Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p 53.7-335-0565 I f 517-335-4565 
guerrantk@fnichigan.gov 

Twitter: http://twitter.com/kguerrant/ 


♦ 
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Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



From: MSP-EOC-MDEDUCTN 

Sent: Saturday, January 16, 2016 12:38 PM 

To: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov >: Brewer-Walraven, Lisa (MDE) <Brewer-WalravenL@michigan.gov >: 
Broman, Susan (MDE) <BromanS@michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov >: Dixon, Janice (MDE) 
<DixonJ5@michigan.gov >: Doxie, Shulawn (MDE) <DoxieS@michigan.gov >: Golzynski, Diane (MDE) 

<Go Izvnski D@m ich iga n .gov > : Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >; Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov >: Malnar, Jaime (MDE) < MalnarJl@michigan.gov >: Moss, Marla (MDE) 
<MossMl@michigan.gov >; Priest, Thomas (MDE) < PriestTl@michigan.gov >: Walters, Kevin (MDE) 
< WaltersK5@michigan.gov > 

Subject: Departing SEOC 

I am departing the SEOC. I will be on the 1600 call today. 

One thing: DEQ, and LARA reporting doing testing at Manley School. Manley School has been closed since 2003; 
however it is a licensed child care facility (Manley Early Childhood Center). It is a Head Start operation. LARA is tracking 
where it is doing testing by category. I had them move Manley School from "school" list to Child Care Facility list. 

Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Monday, January 18, 2016 3:33 PM 
Walters, Kevin (MDE); Alaniz, Aimee (MDE) 
FW: Non-English student counts, Flint 
Flint School Distict LEP:EL data .xlsx 


Out of 338 identified, 281 Spanish; 21 Arabic. 


From: Tabrizi, Shereen (MDE) 

Sent: Monday, January 18, 2016 3:14 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Tabrizi, Shereen (MDE) 

Subject: Re: Non-English student counts, Flint 

Louis, 

Attached is a file that includes counts of ELs (limited English proficient) students in Flint School 
District. The count is listed by school and by language. Please let me know how I can further 
assist you. 

best, 

Shereen 


From: Tabrizi, Shereen (MDE) 

Sent: Friday, January 15, 2016 12:26 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Tabrizi, Shereen (MDE) 

Subject: Re: Non-English student counts, Flint 

Louis, 

Flint School District had 338 English learners in 2014/15 and is funded by us under Title III 
along with Title I, Part A and Title II. 

I don’t have counts by school or by language but can try to pull these figures for you. How 
soon do you need this? 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 12:10 PM 

To: Tabrizi, Shereen (MDE) 

Subject: Non-English student counts, Flint 
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Shereen, 


I am in the SEOC (State Emergency Operations Center) today and they are requesting the following information: 

1. How many students in City of Flint zip codes are identified as non-English speaking? 

2. Where (building or location) are the non-English speaking students? 

3. What languages (by location and number) are required? 

Thanks. MDE has been tasked with working with Office of Civil Rights (OCR) on this. 

Kevin (on site at SEOC today) 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Monday, January 18, 2016 3:25 PM 
Tabrizi, Shereen (MDE) 

RE: Non-English student counts, Flint 


Great, thank you very much. We passed this on. 
Louis 


From: Tabrizi, Shereen (MDE) 

Sent: Monday, January 18, 2016 3:14 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Tabrizi, Shereen (MDE) 

Subject: Re: Non-English student counts, Flint 

Louis, 

Attached is a file that includes counts of ELs {limited English proficient) students in Flint School 
District. The count is listed by school and by language. Please let me know how I can further 
assist you. 

best, 

Shereen 


From: Tabrizi, Shereen (MDE) 

Sent: Friday, January 15, 2016 12:26 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Tabrizi, Shereen (MDE) 

Subject: Re: Non-English student counts, Flint 

Louis, 

Flint School District had 338 English learners in 2014/15 and is funded by us under Title III 
along with Title I, Part A and Title II. 

I don't have counts by school or by language but can try to pull these figures for you. How 
soon do you need this? 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 12:10 PM 
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To: Tabrizi, Shereen (MDE) 

Subject: Non-English student counts, Flint 

Shereen, 

I am in the SEOC (State Emergency Operations Center) today and they are requesting the following information: 

1. How many students in City of Flint zip codes are identified as non-English speaking? 

2. Where (building or location) are the non-English speaking students? 

3. What languages (by location and number) are required? 

Thanks. MDE has been tasked with working with Office of Civil Rights (OCR) on this. 

Kevin (on site at SEOC today) 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Monday, January 18, 2016 3:24 PM 
Bishop, Mark (MDCR) 

Walters, Kevin (MDE) 

FW: Non-English student counts, Flint 
Flint School Distict LEP:EL data .xlsx 


From: Tabrizi, Shereen (MDE) 

Sent: Monday, January 18, 2016 3:14 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Burgess, Louis (MDE); Tabrizi, Shereen (MDE) 

Subject: Re: Non-English student counts, Flint 

Louis, 

Attached is a file that includes counts of ELs (limited English proficient) students in Flint School 
District The count is listed by school and by language. Please let me know how I can further 
assist you. 

best, 

Shereen 


From: Tabrizi, Shereen (MDE) 

Sent: Friday, January 15, 2016 12:26 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Tabrizi, Shereen (MDE) 

Subject: Re: Non-English student counts, Flint 


Louis, 

Flint School District had 338 English learners in 2014/15 and is funded by us under Title III 
along with Title I, Part A and Title II. 

I don't have counts by school or by language but can try to pull these figures for you. How 
soon do you need this? 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 12:10 PM 
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To: Tabrizi, Shereen (MDE) 

Subject: Non-English student counts, Flint 

Shereen, 

I am in the SEOC (State Emergency Operations Center) today and they are requesting the following information: 

1. How many students in City of Flint zip codes are identified as non-English speaking? 

2. Where (building or location) are the non-English speaking students? 

3. What languages (by location and number) are required? . 

Thanks. MDE has been tasked with working with Office of Civil Rights (OCR) on this. 

Kevin (on site at SEOC today) 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


MSP-EOC-MDEDUCTN 
Saturday, January 16, 2016 12:38 PM 

Alaniz, Aimee (MDE); Brewer- Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dixon, Janice (MDE); Doxie, Shuiawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Maria (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Departing SEOC 

I am departing the SEOC. I will be on the 1600 call today. 

One thing: DEQ and LARA reporting doing testing at Manley School. Manley School has been closed since 2003; 
however it is a licensed child care facility (Manley Early Childhood Center). It is a Head Start operation. LARA is tracking 
where it is doing testing by category. I had them move Manley School from "school" list to Child Care Facility list. 

Louis 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


From: 

Sent: 

To: 


Subject: 


W 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Saturday, January 16, 2016 12:32 PM 
Burgess, Louis (MDE) 

FW: MEMP review for 2016 revision 


From: MSP-EOC-MDEDUCTN 

Sent: Saturday, January 16, 2016 12:32 PM 

To: Baker, Zachary (MSP) 

Subject: MDE: MEMP review for 2016 revision 

Zach: 1 am still reviewing technological and WMD procedures. They are fine as is, but I am looking into some 
minor changes. Please note bullet 3. 

1 . Technological disasters. The TECHNOLOGICAL DISASTER PROCEDURES are fine for MDOE. No 
changes required. 

2. WEAPONS OF MASS DESTRUCTION ATTACK PROCEDURES: fine for MDOE. No changes 
required. 

3. Section 4: EMERGENCY SUPPORT FUNCTIONS (ESFs) DESCRIPTION 

Page 130 of this section states: 

• Coordinate use of Michigan School for the Deaf resources to support emergency 
operations. The MDOE EMC is responsible for the following tasks related to the use of these 
resources: 

> Maintaining a log of all key decisions, activities, and conversations related to the need for Michigan 
School for the Deaf resources 

> Coordinating the use of the Michigan School for the Deaf properties, to include Camp Tehsmeheta, to 
support emergency operations (i.e., as a shelter, staging area, emergency coordinating facility, etc.) 

> Providing for the use of School for the Deaf equipment, materials and supplies, as appropriate 

Comment: The Michigan School for the Deaf is now a leased facility and should not be in the plans to 
support emergency operations. Recommend this section be deleted. 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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Begin forwarded message: 


From: "Baker, Zachary (MSP)" < BakerZ@michigan.gov > 

Date: December 21, 2015 at 8:45:26 AM EST 

To: "Badgero, William (MDOS)" < badgerow@michigan.gov >. "Betterly, Steve (DHHS)" 
< betterlvs@michigan.gov >, "Burgess, Louis (MDE)" < burgessl@michigan.gov >. "Caruana, Charles 
(MDMVA)" < charles.caruana@us.armv.mil >. "Clack, Alisha (MAB)" < clack@michmab.com >. "Deacon, 
Brad (MDARD)" < deaconb9(5)michigan.gov >. "Deprez, Michael (LARA)" <DeprezM@michigan.gov> . 
"Dintenfass, Linda" < linda.dintenfass2@redcross.org >. "Doll, Jeanette (DTMB)" <dolli@michigan.gov >. 
"Feldpausch, Lynne (MEDC)" < feldpauschl@michigan.org >. "Hagler, Gary (DNR)" 
< HAGLERG@michigan.gov >. "Kelly, David (MSP)" < KellvD@michigan.gov >. "Kirby, Catherine (DIFS)" 

< kirbyc@michigan.gov >. "Levy, Daniel (MDCR)" <LevvD@michigan.gov >. "Luepnitz, Ann (Treasury)" 
< LuepnitzA@michigan.gov >. "Maczko, Jim (NWS)' 1 <iames.maczko@noaa.gov >. "Manning, Peter (AG)" 
< ManningP@michigan.gov >. "McDonough, John (RACES)" < wb8rcr@arrl.net >. "Ort, John (MSC)" 
< orti@courts.mi.gov >. "Phifer, Eileen (MDOT)" < PhiferE@michigan.gov >. "Towne, Karen (LARA)" 
< TowneK2@michigan.gov >. "Travelbee, Brent (MDOC)" < TravelbeeB@michigan.gov >. "Vargovich, Carol 
(MCSC)" <vargovichC@michigan.gov >. "Wolf, Jennifer (DNR)" < WOLFJl@michigan.gov > 

Cc: "Weber, Thomas (MSP)" < WeberTl@michigan.gov > 

Subject: MEMP review for 2016 revision 

Good Morning SEMC's, 

We are working to update the MEMP for the 2016 revision and need your input. Please see the attached 
announcement for instructions. 

Review responses are to be submitted by COB Friday Jan 29 th , 2016. 

Thank you for your assistance, 

Zach Baker, PEM 
State Planner 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, MI 48910 

Phone: 517-333-5045 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Saturday, January 16, 2016 12:32 PM 
Baker, Zachary (MSP) 

MDE: MEMP review for 2016 revision 


Zach: I am still reviewing technological and WMD procedures. They are fine as is, but I am looking into some 
minor changes. Please note bullet 3. 

1 . Technological disasters. The TECHNOLOGICAL DISASTER PROCEDURES are fine for MDOE. No 
changes required. 

2. WEAPONS OF MASS DESTRUCTION ATTACK PROCEDURES: fine for MDOE. No changes 
required. 

3. Section 4: EMERGENCY SUPPORT FUNCTIONS (ESFs) DESCRIPTION 

Page 130 of this section states: 

• Coordinate use of Michigan School for the Deaf resources to support emergency 
operations. The MDOE EMC is responsible for the following tasks related to the use of these 
resources: 

> Maintaining a log of all key decisions, activities, and conversations related to the need for Michigan 
School for the Deaf resources 

> Coordinating the use of the Michigan School for the Deaf properties, to include Camp Tehsmeheta, to 
support emergency operations (i.e., as a shelter, staging area, emergency coordinating facility, etc.) 

> Providing for the use of School for the Deaf equipment, materials and supplies, as appropriate 

Comment: The Michigan School for the Deaf is now a leased facility and should not be in the plans to 
support emergency operations. Recommend this section be deleted. 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


Begin forwarded message: 

From: "Baker, Zachary (MSP)" < BakerZ(5)michiEan.gov > 

Date: December 21, 2015 at 8:45:26 AM EST 

To: "Badgero, William (MDOS)" < badgerow(S)michigan.gov >. "Betterly, Steve (DHHS)" 
< betterlvs(5)michigan.gov >. "Burgess, Louis (MDE)" < burgessl@michigan.Eov >. "Caruana, Charles 
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(MDMVA)" < charles.caruana (3us.armv.mil >. "Clack, Alisha (MAB)" <clack(S)michmab.com >. "Deacon, 
Brad (MDARD)" < deaconb9(5)michigan.gov >. "Deprez, Michael (LARA)" < DeprezM(5>michigan.gov >. 
"Dintenfass, Linda" < linda.dintenfass2(5)redcross.org >. "Doll, Jeanette (DTMB)" <dolli(5>michigan.gov >. 
"Feldpausch, Lynne (MEDC)" <feldpauschl(3michigan.org >. "Hagler, Gary (DNR)" 
< HAGLERG(S)michigan.gov >, "Kelly, David (MSP)" <KellyD<5>michigan.gov >. "Kirby, Catherine (DIFS)" 
< kirbyc(5)michigan.gov >. "Levy, Daniel (MDCR)" < LevyD(5)michigan.gov >. "Luepnitz, Ann (Treasury)" 
< LuepnitzA(5>michigan.gov >. "Maczko, Jim (NWS)" <james.maczko(S)noaa.gov >. "Manning, Peter (AG)" 
< ManningP(5)michigan.gov >. "McDonough, John (RACES)" < wb8rcr@a rrl . net >. "Ort, John (MSC)" 
< ortj(5)courts.mi.gov >. "Phifer, Eileen (MDOT)" < PhiferE(3michigan.gov >. "Towne, Karen (LARA)" 
< TowneK2(5)michigan.gov >. "Travelbee, Brent (MDOC)" < TravelbeeB@michigan.gov >. "Vargovich, Carol 
(MCSC)" < va rgovichC(S) mich iga n.gov >. "Wolf, Jennifer (DNR)" < WOLFJl(3michigan.gov > 

Cc: "Weber, Thomas (MSP)" < WeberTl(5)michigan.gov > 

Subject: MEMP review for 2016 revision 

Good Morning SEMC's, 

We are working to update the MEMP for the 2016 revision and need your input. Please see the attached 
announcement for instructions. 

Review responses are to be submitted by COB Friday Jan 29 th , 2016. 

Thank you for your assistance, 

Zach Baker, PEM 
State Planner 

Emergency Management and Homeland Security Division 

Michigan State Police 

4000 Collins Road 

Lansing, MI 48910 

Phone: 517-333-5045 


“A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY” 



MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Saturday, January 16, 2016 12:04 PM 

To: 

Gensler, Alesha (LARA) 

Cc: 

MSP-EOC-MDLARA 

Subject: 

RE: Manley School is a Head Start Program 


Not a school. Child care center. 

From: Gensler, Alesha (LARA) 

Sent: Saturday, January 16, 2016 11:48 AM 
To: MSP-EOC-MDEDUCTN 
Cc: MSP-EOC-MDLARA 

Subject: Re: Manley School is a Head Start Program 
So how does that get categorized? 

Sent from my iPhone 

On Jan 16, 2016, at 11:45 AM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(5>michigan.gov > wrote: 
Alesha, 

Manley Early Childhood Center, a Head Start Center of Flint, Ml 
Also listed as GISD HEAD START - MANLEY. 

It Is a site in Flint that is serving children. In it not a Flint Public School. 

Louis 


From: Walters, Kevin (MDE) 

Sent: Saturday, January 16, 2016 11:29 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: SEOC Update (January 16, 2016; Saturday) 
Louis 

Appears web page is active: 
http://headstartprograms.org/center- 182600 .html 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Saturday, January 16, 2016 11:49 AM 
Walters, Kevin (MDE) 

RE: SEOC Update (January 16, 2016; Saturday) 


Who registers head starts? 


From: Walters, Kevin (MDE) 

Sent: Saturday, January 16, 2016 11:44 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: SEOC Update (January 16, 2016; Saturday) 

Louis 

I have found a link to GISD Board meetings. Manley location hosting upcoming meetings. Listed elsewhere as 
GISD HEAD START - MANLEY 

http://www.geneseeisd.Org/DocumentCenter/View/4 1 20 


From: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN(S>michigan.gov > 

Sent: Saturday, January 16, 2016 10:44:40 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dixon, Janice 
(MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime 
(MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Cc: Dixon, Janice (MDE) 

Subject: SEOC Update (January 16, 2016; Saturday) 

0930 Call 

flt 

1. Michael Moore has scheduled a 4:00 p.m. protest at Flint City Hall on 1/16/16. 

2. Lt. Gov. Calley scheduled to meet with distribution teams in the city over the weekend. There is delay in the 
visit. 

3. Weather: warm today (above freezing); temps will drop starting this afternoon; should be between 0 and mid- 
teens through next Thursday. This affects distribution teams. 

4. CHECC: Community Health Emergency Coordination Center; operates 8:00 a.m.-5:00 p.m. including this 
weekend and Monday. 

5. LARA and DEQ: working in Flint Schools this weekend; plumbers in Freeman School replacing faucets; 
testing/sampling in Manley School and Eagles Nest Academy. Manley School is closed in the EEM. I will check 
with the DEQ rep that reported the water testing at that site. (DEQ rep doesn't' know anything about Manely 
School. I let him know it is closed as a school. It was a child care center.) Possible the building has been re- 
purposed. 

6. Lots of effort spent on distribution sites and distribution teams (POD = points of distribution); integrating 
National Guard staff and Red Cross volunteers; also coordinating use of other volunteers into the daily 
operations. Coordination of water, filters, testing kits. Issues at distribution 6; standard issue at POD: 1 gallon 
water per family member; case of water per family. State is working to ensure that water is distributed without 
controversy, but also fairly. 

7. Department of Corrections providing 23 trucks with drivers. 
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8. Joint Information Center: working on messaging; news release last night; will keep telling the distribution team 
story 

9. Flint Water website to be updated; make more useful. 

10. 211 is best number for people to call if they want to help with the crises. 

11. No outstanding information request for MDE. Announced that we had enrollment and staffing numbers for all 
Flint area schools. Spreadsheet was up-loaded into MDE sit rep. 

12. Tony Katarsky in for Captain Kelenske. Tony noted that the state has never run this type of operation for this 
long. He thanked all the state agencies and the American Red Cross for the on-going operations. "Keep up the 
good work." 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Saturday, January 16, 2016 11:46 AM 

To: 

Gensler, Alesha (LARA); MSP-EOC-MDLARA 

Subject: 

Manley School is a Head Start Program 

Alesha, 



Manley Early Childhood Center, a Head Start Center of Flint, Ml 

Also listed as GISD HEAD START - MANLEY. 


It is a site in Flint that is serving children. In it not a Flint Public School. 


Louis 


From: Walters, Kevin (MDE) 

Sent: Saturday, January 16, 2016 11:29 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: SEOC Update (January 16, 2016; Saturday) 
Louis 

Appears web page is active: 
http://headstartprograms.ore/center-18260Q.htmI 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Cc: 

Subject: 


MSP-EOC-MDEDUCTN 
Saturday, January 16, 2016 10:45 AM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa {MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Dixon, Janice (MDE) 

SEOC Update (January 16, 2016; Saturday) 


0930 Call 

1. Michael Moore has scheduled a 4:00 p.m. protest at Flint City Hall on 1/16/16. 

2. Lt. Gov. Calley scheduled to meet with distribution teams in the city over the weekend. There is delay in the 

visit. \ 

3. Weather: warm today (above freezing); temps will drop starting this afternoon; should be between 0 and mid- 
teens through next Thursday. This affects distribution teams. 

4. CHECC: Community Health Emergency Coordination Center; operates 8:00 a.m.-5:00 p.m. including this 
weekend and Monday. 

5. LARA and DEQ: working in Flint Schools this weekend; plumbers in Freeman School replacing faucets; 
testing/sampling in Manley School and Eagles Nest Academy. Manley School is closed in the EEM. I will check 
with the DEQ. rep that reported the water testing at that site. (DEQ rep doesn't' know anything about Manely 
School. I let him know it is closed as a school. It was a child care center.) Possible the building has been re- 
purposed. 

6. Lots of effort spent on distribution sites and distribution teams (POD = points of distribution); integrating 
National Guard staff and Red Cross volunteers; also coordinating use of other volunteers into the daily 
operations. Coordination of water, filters, testing kits. Issues at distribution 6; standard issue at POD: 1 gallon 
water per family member; case of water per family. State is working to ensure that water is distributed without 
controversy, but also fairly. 

7. Department of Corrections providing 23 trucks with drivers. 

8. Joint Information Center: working on messaging; news release last night; will keep telling the distribution team 
story 

9. Flint Water website to be updated; make more useful. 

10. 211 is best number for people to call if they want to help with the crises. 

11. No outstanding information request for MDE. Announced that we had enrollment and staffing numbers for all 
Flint area schools. Spreadsheet was up-loaded into MDE sit rep. 

12. Tony Katarsky in for Captain Kelenske. Tony noted that the state has never run this type of operation for this 
long. He thanked all the state agencies and the American Red Cross for the on-going operations. "Keep up the 
good work." 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Saturday, January 16, 2016 10:06 AM 
Walters, Kevin (MDE) 

RE: has anyone determined number of children 0-12 in Flint? 


yes 


From: Walters, Kevin (MDE) 

Sent: Saturday, January 16, 2016 10:06 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: has anyone determined number of children 0-12 in Flint? 
Are you free from the call Louis 


From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(5)michigan.gov > 

Sent: Saturday, January 16, 2016 10:03:07 AM 
To: Walters, Kevin (MDE); Alaniz, Aimee (MDE) 

Cc: Burgess, Louis (MDE); Priest, Thomas (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Kevin, OK. I have created a Flint Water Folder on the desktop. I put all spreadsheets there. 

I also created a DATA subfolder in outlook for emails involving data. 

I added a new MiCIMS entry with the Flint Schools spreadsheet from CEPI. 

Tony Katarsky noted that the state has never done an operation like this, and thanked all the State agencies and the Red 
Cross for their/our efforts. 

Thanks to everyone. 

Louis 


From: Walters, Kevin (MDE) 

Sent: Saturday, January 16, 2016 9:37 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: has anyone determined number of children 0-12 in Flint? 

I'm pretty sure we included it on the Activity Log. I know I reminded Aimee to include it in SIT report last 
night as well. 

From: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > 

Sent: Saturday, January 16, 2016 9:20:10 AM 
To: Walters, Kevin (MDE) 

Cc: Alaniz, Aimee (MDE) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Kevin, who did the spreadsheet get shared with? I do not see it in MiCIMS. Richard is in a meeting, so I cannot ask. 
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Louis 


From: Howell, Thomas (CEPI) 

Sent: Friday, January 15, 2016 4:36 PM 

To: MSP-EOC-MDEDUCTN; Anderson, Trina (CEPI); Burgess, Louis (MDE) 

Cc: Walters, Kevin (MDE); Jameson, Robbie (DTMB); McGroarty, Michael (CEPI) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Folks, there are duplicate rows that represent situations where there is more than a single entity reported at an 
address. In some cases there will only be one building, in others, there may be multiples. Let us know if you have 
questions. 

BTW-The team included both public and nonpublic entities. You may need more data from Bridges System related to 
child care centers. See Lisa Brewer-Walraven for that data. 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 11:45 AM 

To: Anderson, Trina (CEPI) < andersontl@michigan.gov >: Burgess, Louis (MDE) < burgesst@michigan.gov >; Howell, 
Thomas (CEPI) < HowellT@michigan.gov > 

Cc: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Trina 

They have requested total headcounts (students and staff), by location 
Kevin 


From: Anderson, Trina (CEPI) 

Sent: Friday, January 15, 2016 11:44 AM 
To: Burgess, Louis (MDE); Howell, Thomas (CEPI) 

Cc: MSP-EOC-MDEDUCTN; Walters, Kevin (MDE) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis - 

Is the ask for the number of children age 0-12 in any buildings in Flint/Mt. Morris/burton, or is it for total headcounts 
and total staff counts? 

Trina 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:16 AM 

To: Howell, Thomas (CEPI) <HowellT@michigan.gov >: Anderson, Trina (CEPI) < andersontl@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov >; Walters, Kevin (MDE) < WaltersK5@michigan.gov > 
Subject: Fwd: has anyone determined number of children 0-12 in Flint? 

Tom, who is best person at CEPI that can help us get the pupil count of buildings in Flint? 

THe real question is for those that are on Flint water, but we should provide a count for any building in Flint, Mt. Morris, 
and Burton addresses. 
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Do you have any info on staff by building? REP? 


Louis 


Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Date: January 15, 2016 at 11:10:03 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis 

They are requesting specific enrollment (including staff), by location or building. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:09 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: has anyone determined number of children 0-12 in Flint? 


Begin forwarded message: 

From: "Brewer-Wairaven, Lisa (MDE)" < Brewer-WalravenL@michigan.gov > 

Date: January 15, 2016 at 10:50:29 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Cc: "Doxie, Shulawn (MDE)" < DoxieS@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

I found in Kids Count — 31,576 for 2013. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 10:50 AM 

To: Brewer-Wairaven, Lisa (MDE) < Brewer-WalravenL@michigan.gov > 
Cc: Doxie, Shulawn (MDE) < DoxieS@michigan.gov > 

Subject: Re: has anyone determined number of children 0-12 in Flint? 

I have not heard a number. Let me ask at the SEOC. 

On Jan 15, 2016, at 10:23 AM, Brewer-Wairaven, Lisa (MDE) < Brewer- 
WalravenL@michigan.gov > wrote: 


Lisa Brewer Walraven, Director 

Child Development and Care Program 

Office of Great Start 

Michigan Department of Education 

Phone: 517-373-4116 

Email: brewer-walravenl@michigan.gov 
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Customer Service is a priority at the Michigan Department of Education 
- helping Michigan schools, families, and communities improve the 
achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 

Saturday, January 16, 2016 10:03 AM 

Walters, Kevin (MDE); Alaniz, Aimee (MDE) 

Burgess, Louis (MDE); Priest, Thomas (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE) 
RE: has anyone determined number of children 0-12 in Flint? 


Kevin, OK. I have created a Flint Water Folder on the desktop. I put all spreadsheets there. 

I also created a DATA subfolder in outlook for emails involving data. 

I added a new MiCIMS entry with the Flint Schools spreadsheet from CEPI. 

Tony Katarsky noted that the state has never done an operation like this, and thanked all the State agencies and the Red 
Cross for their/our efforts. 

Thanks to everyone. 

Louis 


From: Walters, Kevin (MDE) 

Sent: Saturday, January 16, 2016 9:37 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Re: has anyone determined number of children 0-12 in Flint? 

I'm pretty sure we included it on the Activity Log. I know I reminded Aimee to include it in SIT report last 
night as well. 


From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michiean.gov > 

Sent: Saturday, January 16, 2016 9:20:10 AM 
To: Walters, Kevin (MDE) 

Cc: Alaniz, Aimee (MDE) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Kevin, who did the spreadsheet get shared with? I do not see it in MiCIMS. Richard is in a meeting, so I cannot ask. 
Louis 


From: Howell, Thomas (CEPI) 

Sent: Friday, January 15, 2016 4:36 PM 

To: MSP-EOC-MDEDUCTN; Anderson, Trina (CEPI); Burgess, Louis (MDE) 

Cc: Waiters, Kevin (MDE); Jameson, Robbie (DTMB); McGroarty, Michael (CEPI) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Folks, there are duplicate rows that represent situations where there is more than a single entity reported at an 
address. In some cases there will only be one building, in others, there may be multiples. Let us know if you have 
questions. 
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BTW-The team included both public and nonpublic entities. You may need more data from Bridges System related to 
child care centers. See Lisa Brewer-Walraven for that data. 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 11:45 AM 

To: Anderson, Trina (CEPI) < andersontl@michigan.gov >: Burgess, Louis (MDE) < burgessl@michiean.gov >: Howell, 
Thomas (CEPI) < HowellT@michigan.gov > 

Cc: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Trina 

They have requested total headcounts (students and staff), by location 
Kevin 


From: Anderson, Trina (CEPI) 

Sent: Friday, January 15, 2016 11:44 AM 
To: Burgess, Louis (MDE); Howell, Thomas (CEPI) 

Cc: MSP-EOC-MDEDUCTN; Walters, Kevin (MDE) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

* 

Louis - 

Is the ask for the number of children age 0-12 in any buildings in Flint/Mt. Morris/burton, or is it for total headcounts 
and total staff counts? 

Trina 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:16 AM 

To: Howell, Thomas (CEPI) < HowellT@michigan.gov >: Anderson, Trina (CEPI) < andersontl@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEPUCTN@michigan.gov >: Walters, Kevin (MDE) < WaltersKS@michigan,gov > 
Subject: Fwd: has anyone determined number of children 0-12 in Flint? 

Tom, who is best person at CEPI that can help us get the pupil count of buildings in Flint? 

THe real question is for those that are on Flint water, but we should provide a count for any building in Flint, Mt. Morris, 
and Burton addresses. 

Do you have any info on staff by building? REP? 

Louis 


Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Date: January 15, 2016 at 11:10:03 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis 
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They are requesting specific enrollment (including staff), by location or building. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:09 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: has anyone determined number of children 0-12 in Flint? 


Begin forwarded message: 

From: "Brewer-Walraven, Lisa (MDE)" < Brewer-WalravenL@michigan.gov > 

Date: January 15, 2016 at 10:50:29 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Cc: "Doxie, Shulawn (MDE)" <DoxieS@ m ich iea n ,gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

I found in Kids Count — 31,576 for 2013. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 10:50 AM 

To: Brewer-Walraven, Lisa (MDE) <Brewer-WalravenL@michigan.gov > 
Cc: Doxie, Shulawn (MDE) <DoxieS@m ich iga n .gov > 

Subject: Re: has anyone determined number of children 0-12 in Flint? 

I have not heard a number. Let me ask at the SEOC. 

On Jan 15, 2016, at 10:23 AM, Brewer-Walraven, Lisa (MDE) Brewer- 
Walraven L@ m ich iga n .gov > wrote: 


Lisa Brewer Walraven, Director 

Child Development and Care Program 

Office of Great Start 

Michigan Department of Education 

Phone: 517-373-4116 

Email: brewer-walravenl@michigan.gov 

<image001.png> 

Customer Service is a priority at the Michigan Department of Education 
- helping Michigan schools, families, and communities improve the 
achievement and well-being of ALL our children. 

<image002.png> 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Saturday, January 16, 2016 9:20 AM 

To: 

Walters, Kevin (MDE) 

Cc: 

Alaniz, Aimee (MDE) 

Subject: 

RE: has anyone determined number of children 0-12 in Flint? 


Kevin, who did the spreadsheet get shared with? I do not see it in MiCIMS. Richard is in a meeting, so I cannot ask. 
Louis 


From: Howell, Thomas (CEPI) 

Sent: Friday, January 15, 2016 4:36 PM 

To: MSP-EOC-MDEDUCTN; Anderson, Trina (CEPI); Burgess, Louis (MDE) 

Cc: Walters, Kevin (MDE); Jameson, Robbie (DTMB); McGroarty, Michael (CEPI) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Folks, there are duplicate rows that represent situations where there is more than a single entity reported at an 
address. In some cases there will only be one building, in others, there may be multiples. Let us know if you have 
questions. 

BTW — The team included both public and nonpublic entities. You may need more data from Bridges System related to 
child care centers. See Lisa Brewer-Wairaven for that data. 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 11:45 AM 

To: Anderson, Trina (CEPI) <andersontl(S)michigan.eov >: Burgess, Louis (MDE) < burgessl(5>michiean.gov> : Howell, 
Thomas (CEPI) < HoweirR5)michigan.gov > 

Cc: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Trina 

They have requested total headcounts (students and staff), by location 
Kevin 


From: Anderson, Trina (CEPI) 

Sent: Friday, January 15, 2016 11:44 AM 
To: Burgess, Louis (MDE); Howell, Thomas (CEPI) 

Cc: MSP-EOC-MDEDUCTN; Walters, Kevin (MDE) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis - 

Is the ask for the number of children age 0-12 in any buildings in Flint/Mt. Morris/burton, or is it for total headcounts 
and total staff counts? 

Trina 
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From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:16 AM 

To: Howell, Thomas (CEPI) <HoweHT@michigan.gov >: Anderson, Trina (CEPI) < andersontl@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN @michigan.gov >: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 
Subject: Fwd: has anyone determined number of children 0-12 in Flint? 

Tom, who is best person at CEPI that can help us get the pupil count of buildings in Flint? 

THe real question is for those that are on Flint water, but we should provide a count for any building in Flint, Mt. Morris, 
and Burton addresses. 

Do you have any info on staff by building? REP? 

Louis 


Begin forwarded message: 

From: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > 

Date: January 15, 2016 at 11:10:03 AM EST 

To: "Burgess, Louis (MDE)" < burEessl@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis 

They are requesting specific enrollment (including staff), by location or building. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:09 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: has anyone determined number of children 0-12 in Flint? 


Begin forwarded message: 

From: "Brewer-Walraven, Lisa (MDE)" < Brewer-WalravenL@michigan.gov > 

Date: January 15, 2016 at 10:50:29 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Cc: "Doxie, Shulawn (MDE)" < DoxieS@michiEan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

I found in Kids Count — 31,576 for 2013. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 10:50 AM 

To: Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL@michigan.gov > 
Cc: Doxie, Shulawn (MDE) < DoxieS@michiean.gov > 

Subject: Re: has anyone determined number of children 0-12 in Flint? 

I have not heard a number. Let me ask at the SEOC. 
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On Jan 15, 2016, at 10:23 AM, Brewer-Walraven, Lisa (MDE) < Brewer- 
WalravenL<5)michiean.eov > wrote: 


Lisa Brewer Walraven, Director 

Child Development and Care Program 

Office of Great Start 

Michigan Department of Education 

Phone: 517-373-4116 

Email: brewer-walravenl@michigan.gov 

<image001.png> 

Customer Service is a priority at the Michigan Department of Education 
- helping Michigan schools, families, and communities improve the 
achievement and well-being of ALL our children. 

<image002.png> 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 4:41 PM 

To: Howell, Thomas (CEPI); Anderson, Trina (CEPI); Burgess, Louis (MDE) 

Cc: Walters, Kevin (MDE); Jameson, Robbie (DTMB); McGroarty, Michael (CEPI) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 


Tom, 

THANK YOU This is extremely helpful, and we greatly appreciate the quick turn-around you and your team 

provided. We are also working with LARA to get info on all licensed care sites. 

Thanks so much, 

Aimee Alaniz 
SEOC-MDE 


From: Howell, Thomas (CEPI) 

Sent: Friday, January 15, 2016 4:38 PM 

To: MSP-EOC-MDEDUCTN; Anderson, Trina (CEPI); Burgess, Louis (MDE) 

Cc: Walters, Kevin (MDE); Jameson, Robbie (DTMB); McGroarty, Michael (CEPI) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

PS - There are a few locations outside of you initial zane that were included since they appear to be either overlapping 
or within the Flint area on a map. (e.g., Davison and Grand Blanc). If you don't need them you can delete those rows 
from the table. 


From: Howell, Thomas (CEPI) 

Sent: Friday, January 15, 2016 4:36 PM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Anderson, Trina (CEPI) <andersontl@michigan.gov >; 
Burgess, Louis (MDE) < burgessl@michigan.gov > 

Cc: Walters, Kevin (MDE) < WaltersK5@michigan.gov >; Jameson, Robbie (DTMB) (iamesonr@michigan.gov) 
<iamesonr@michigan.gov >; McGroarty, Michael (CEPI) <McGroartvM@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Folks, there are duplicate rows that represent situations where there is more than a single entity reported at an 
address. In some cases there will only be one building, in others, there may be multiples. Let us know if you have 
questions. 

BTW - The team included both public and nonpublic entities. You may need more data from Bridges System related to 
child care centers. See Lisa Brewer-Walraven for that data. 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 11:45 AM 

To: Anderson, Trina (CEPI) <andersontl@michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov >: Howell, 
Thomas (CEPI) < HowellT@michigan.EOv > 

Cc: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Trina 


no 


They have requested total headcounts (students and staff), by location 
Kevin 


From: Anderson, Trina (CEPI) 

Sent: Friday, January 15, 2016 11:44 AM 
To: Burgess, Louis (MDE); Howell, Thomas (CEPI) 

Cc: M SP-EOC-M D EDUCTN ; Walters, Kevin (MDE) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis - 

Is the ask for the number of children age 0-12 in any buildings in Flint/Mt. Morris/burton, or is it for total headcounts 
and total staff counts? 

Trina 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:16 AM 

To: Howell, Thomas (CEPI) <HowellTfa)michigan.gov >: Anderson, Trina (CEPI) < andersontl@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN(5>michigan.gov >: Walters, Kevin (MDE) < WaltersK5(5)michigan.gov > 
Subject: Fwd: has anyone determined number of children 0-12 in Flint? 

Tom, who is best person at CEPI that can help us get the pupil count of buildings in Flint? 

THe real question is for those that are on Flint water, but we should provide a count for any building in Flint, Mt. Morris, 
and Burton addresses. 

Do you have any info on staff by building? REP? 

Louis 


Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Date: January 15, 2016 at 11:10:03 AM EST 

To: "Burgess, Louis (MDE)" < burgessl(S)michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis 

p 

They are requesting specific enrollment (including staff), by location or building. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:09 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: has anyone determined number of children 0-12 in Flint? 


Begin forwarded message: 


ill 




From: "Brewer-Walraven, Lisa (MDE)" < Brewer-WalravenL@michiEan.Eov > 

Date: January 15, 2016 at 10:50:29 AM EST 

To: "Burgess, Louis (MDE)" < burgesslPmichigan.gov > 

Cc: "Doxie, Shulawn (MDE)" < DoxieS@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

I found in Kids Count — 31,576 for 2013. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 10:50 AM 

To: Brewer-Walraven, Lisa (MDE) < Brewer-WalravenU5)michigan.eov > 
Cc: Doxie, Shulawn (MDE) < DoxieS@roichigan.gov > 

Subject: Re: has anyone determined number of children 0-12 in Flint? 

I have not heard a number. Let me ask at the SEOC. 

On Jan 15, 2016, at 10:23 AM, Brewer-Walraven, Lisa (MDE) < Brewer- 
WalravenLPmichigan.gov > wrote: 


Lisa Brewer Walraven, Director 

Child Development and Care Program 

Office of Great Start 

Michigan Department of Education 

Phone: 517-373-4116 

Email: brewer-walravenl@michigan.gov 

<image001.png> 

Customer Service is a priority at the Michigan Department of Education 
- helping Michigan schools, families, and communities improve the 
achievement and well-being of ALL our children. 

<image002.png> 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 15, 2016 4:34 PM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

SEOC Briefing 1/15/16 16:00 


SEOC Briefing 1/15/16 16:00 


• EPA Pamphlets are being approved 

• Behavioral Health Hotline staffed 

• Collecting water samples at all food establishments and visiting gas stations 

• LARA helping DEQ to get schools tested 

• 2100 test kits have left the pods in the last 2 days - Over 40,000 kits have gone out since declaration was made 
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• MDE Update: Working on getting accurate student counts in all schools and child care centers — worked withj 
LARA and received licensing info (capacity #'s) for ALL licensed child care. Working to get staff #'s from CEPI as 
well 


• Lt. Governor came to SEOC at start of briefing 

• MSP modifying process for tomorrow to "grab and go" style 

• State Volunteers for next 3 days as of this time: 64 Sat, 84 Sun, 104 Mon 

• As of briefing, 3055 homes visited 

• 300 credential badges will be provided starting tomorrow for volunteers 

• Rain parkas being delivered for teams 

• Media was at county office building at Flint most of the day today, as the Governor had a meeting there today 

• SEOC hours of Operation will continue to be 8:00 to 8:00. 

• Lt. Governor wanted to wrap up briefing and thanked everyone for their hard work. He spent the day in 
Flint. Next focus will be long term needs, that will be critical. 

• Next briefing 1/16/16 at 09:30 


Thank You! 
Aimee 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 15, 2016 3:45 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

RE: Flint Water Crisis 

Copy 



From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 3:42 PM 
To: MSP-EOC-MDEDUCTN 
Subject: RE: Flint Water Crisis 

I know, but Lisa says they are not doing anything direct. 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 3:40 PM 

To: Burgess, Louis (MDE) < burgessl@roichigan.gov > 

Cc: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov >: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Subject: RE: Flint Water Crisis 

Louis 

I don't think there is an expectation for them to reach out, physically. We simply stated that OGS is working with F&F 
Child Care providers regarding Flint water situation. 

Kept it generic. By sharing data that has been uploaded to the Activity Log at SEOC, that statement appears to be 
accurate. 

Just my thoughts 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 3:27 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Alaniz, Aimee (MDE); Walters, Kevin (MDE) 

Subject: FW: Flint Water Crisis 

OK: Lisa says her staff is not doing anything. I guess i did work with them and they agreed that the door to door effort 
would meet their needs. The don't have a way to reach out. !f they do anything they will let us know. Nothing active 
going on. 


From: Brewer-Walraven, Lisa (MDE) 

Sent: Friday, January 15, 2016 3:25 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov >; Doxie, Shulawn (MDE) < DoxieS@michigan.gov > 

Subject: RE: Flint Water Crisis 

n 

• MDE is working with Office of Great Start (OGS) in working with Family and Friends Child Care providers (less 

than 4 children) regarding Flint water situation 
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Just wanted you to know that we are not making calls or doing special outreach to the unlicensed providers and I 
wanted to make sure you knew that. (CDC is part of OGS and this makes it seem like we are doing something from our 
shop.) 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 3:07 PM 

To: Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL@michigan.gov >: Doxie, Shulawn (MDE) < DoxieS@michigan.gov > 
Subject: RE: Flint Water Crisis 

Agreed. Just let us know if your staff do anything to get out info. 

Louis 


From: Brewer-Walraven, Lisa (MDE) 

Sent: Friday, January 15, 2016 3:06 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov >: Doxie, Shulawn (MDE) <DoxieS@michigan.gov > 

Subject: Re: Flint Water Crisis 

The door to door is not MDE staff but the efforts of Red Cross, etc. 

Lisa Brewer Walraven, 

Director, Child Development and Care 

Office of Great Start 

Michigan Department of Education 

Office (517) 241-9492 

Direct Line (5 17) 373-4116 

brewer-walravenl@michigan.tzov 

Customer Service is a priority at the Michigan Department of Education — helping Michigan schools, families, 
and communities improve the achievement and well-being of ALL our children. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 3:04:37 PM 

To: Doxie, Shulawn (MDE); Brewer-Walraven, Lisa (MDE) 

Subject: FW: Flint Water Crisis 

Shulawn and Lisa, 

The bullet was pulled from another update, see below. When I received info from Lisa on this group of child care 
providers (families and friends) the question was who is taking care of them. So I said OGS was asking about them. I 
wrote the bullet below. 

After further discussion with Lisa, we agreed that the door to door campaign would cover most, if not all, of these 
places. The bullet was then formalized in an unfamiliar manner. I told Lisa that I needed to know of any efforts that she 
takes to get info out to this group of providers, 

I agree that we are not doing anything directly, but if a website is updated or there is a general communication that goes 
out let us. 

Louis 
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From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 2:58 PM 

To: Burgess, Louis (MDE) < burgessi@michigan.gov > 

Subject: FW: Flint Water Crisis 

Please see highlighted area below 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 9:05 AM 

To: Burgess, Louis (MDE) 

Cc: Walters, Kevin (MDE); Alaniz, Aimee (MDE); Priest, Thomas (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Dixon, 
Janice (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Broman, Susan (MDE); Brewer- 
Walraven, Lisa (MDE); Doxie, Shulawn (MDE) 

Subject: RE: Flint Water Crisis 

Louis, 


• Update from Marla on OSSS activities has been added to update folder. 

• Update from Louis to MDE SEOC group has been added to update folder. 

• MDE SEOC instructions document has been updated, as directed. 

• An outlook group (MDE SEOC Update group) has been added. Those working SEOC can type in MDE SEOC 
Update group (which should pop up) to send messages to the entire group. Added Susan Broman, Lisa Brewer- 
Walraven, and Shulawn Doxie, as directed. 

• Confirmed receipt of update for 09:30 call and have shared information with Richard. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 8:46 AM 
To: MSP-EOC-MDEDUCTN 

Cc: Walters, Kevin (MDE); Alaniz, Aimee (MDE); Priest, Thomas (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Dixon, 
Janice (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE) 

Subject: FW: Flint Water Crisis 

SEOC team, 

Two things. This is an update from Marla on OSSS activities. This should be filed in the SEOC update folder. 

When you send an update report, please include Susan Broman, Shulawn Doxie, and Lisa Brewer-Walraven in the 
update. 

If someone is Outlook Savvy, you can create a List to use instead of having to include all the names individually. Kevin 
will update the instructions to include these three names. 




When we listen to the reports make sure that we give any updates on the door to door operations. The Office of Great 
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Start staff are interested because w e have families and friend child care o perati ons that s erve four or fewer kids. And 
Ive have to pay attention to them!” 
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Thank you for helping with the Flint water crises. Everyone appreciates your time and effort. 


Louis 


From: Broman, Susan (MDE) 

Sent: Friday, January 15, 2016 8:23 AM 

To: Moss, Marla (MDE) < MossMl@michigan.eov > 

Cc: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >; Burgess, Louis (MDE) <burgessl(S>michigan.gov >: Golzynski, Diane 
(MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) < DixonJ5@michigan.gov >; Doxie, Shulawn (MDE) 
< DoxieS@michigan.gov >: Gooder, Joyce (MDE) < GooderJ@michigan.gov >; Ackley, Martin (MDE) 
< AcklevM@michigan.gov >; Schafer, Maureen (MDE) <SchaferM@michigan.gov > 

Subject: Re: Flint Water Crisis 

Sounds good. Please provide updates on a regular basis to myself, Shulawn and Lisa. I thought I remember someone 
talking about going door to door. Is that happening? 

Sent from my iPad 

On Jan 15, 2016, at 7:16 AM, Moss, Marla (MDE) < MossMl@michigan.gov > wrote: 

Susan: I wanted to provide an update on our Office of School Support Services activities regarding the 
Flint water crisis. 

• Our office has contacted each day care center and school on the attached spreadsheet to 
determine if they use the city of Flint water. (I had discussions early last week with Colleen 
Nelson at LARA regarding licensed centers and providers. She indicated that all licensed 
providers were notified to obtain water filters in October when the news first broke. DHHS 
provided a list of those that did and her staff contacted those that did not obtain the water 
filter.) Email we sent is attached. 

• Our two family day care home providers (FDCH), Association of Child Development and Mid 
Michigan, sent an email to all city of Flint day care home providers under their agreement. If the 
provider had no email, they were either contacted by phone or sent a letter via USPS. These 
two sponsors tracked each provider for MDE. Those who are still using Flint water, were 
directed to the website for locations to pick up bottled water, or obtain a filter. I know of one 
provider so far. Website: http://www.michigan.gov/flintwater 

• Every entity on the spreadsheet was asked to provide us with an answer on their water 
source. See last column. Our secretaries tracked responses for us. 

• We will send information to schools, center and FDCH providers the attached Food Business 
Water Handout - provided by MDARD. 

• We plan to send a handout to all schools, centers and FDCH providers regarding a diet for lead 
poisoning. Awaiting final approval from DHHS. 

• Diane G and I are working on a collaborative effort lead by DHHS staff, Gloria Zunker, to 
develop a nutrition plan for the children in city of Flint. Our first call is this morning. Agenda 
attached. 

• Early in October we asked for and received a waiver for Flint Community Schools which 
exempts them from the requirement of the Healthy Hunger Free Kids Act (HHFKA) to serve 
potable water during meal times in areas where meals are served. 

• We are also tracking USDA foods for schools and determining if there are further commodities 
we could ask USDA for that are high in Vitamin C, calcium and iron. 
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• In addition, we will work with USDA to identify needs for the schools in the city of Flint in 
relation to the USDA Fresh Fruit and Vegetable Program (FFVP). Goal is to secure more funds to 
purchase fresh f/v rich in Vitamin C. 

• We plan to work with local food banks. Genesee County Community Action Resource 
Department (GCCARD) participates in our The Emergency Food Assistance Program (TEFAP) and 
receives USDA Foods. We will work with USDA to see if there are additional commodities that 
we could request for them. 

• A member of my staff is on site at the State Emergency Operations Center (SEOC) every 

day. Louis Burgess oversees this initiative for our office. We have an updates at the SEOC two 
times a day and staff provide an update to Kyle twice daily. 

Would you or someone on your staff like to be cc'd on our daily updates? I will keep you in the loop as 
we develop our state nutrition plan. Let me know if you have questions. 


Marla J. Moss, Director 
Office of School Support Services 
Phone -517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image001.png> 

<Food Business Water Handout 2016_Jan 13.pdf> 

<Nutritional Plannin g 1 12 16.docx> 

<mime-attachment> 

<Copy of Sponsor of sites in Flint Area - 20160107 (002).xlsx> 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 15, 2016 3:40 PM 

To: 

Burgess, Louis (MDE) 

Cc: 

Alaniz, Aimee (MDE); Walters, Kevin (MDE) 

Subject: 

RE: Flint Water Crisis 

Louis 



! don't think there is an expectation for them to reach out, physically. We simply stated that OGS is working with F&F 
Child Care providers regarding Flint water situation. 

Kept it generic. By sharing data that has been uploaded to the Activity Log at SEOC, that statement appears to be 
accurate. 

Just my thoughts 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 3:27 PM 

To: MSP-EOC-MDEDUCTN 

Cc: Alaniz, Aimee (MDE); Walters, Kevin (MDE) 

Subject: FW: Flint Water Crisis 

OK: Lisa says her staff is not doing anything. I guess I did work with them and they agreed that the door to door effort 
would meet their needs. The don't have a way to reach out. If they do anything they will let us know. Nothing active 
going on. 


From: Brewer-Walraven, Lisa (MDE) 

Sent: Friday, January 15, 2016 3:25 PM 

To: Burgess, Louis (MDE) < burgessl@michigan.gov >: Doxie, Shulawn (MDE) <DoxieS@michigan.gov > 

Subject: RE: Flint Water Crisis 

• MDE is working with Office of Great Start (OGS) in working with Family and Friends Child Care providers (less 
than 4 children) regarding Flint water situation 

Just wanted you to know that we are not making calls or doing special outreach to the unlicensed providers and I 
wanted to make sure you knew that. (CDC is part of OGS and this makes it seem like we are doing something from our 
shop.) 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 3:07 PM 

To: Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL@michigan.gov >: Doxie, Shulawn (MDE) < DoxieS@michigan.gov > 
Subject: RE: Flint Water Crisis 

Agreed. Just let us know if your staff do anything to get out info. 

Louis 
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From: Brewer-Walraven, Lisa (MDE) 

Sent: Friday, January 15, 2016 3:06 PM 

To: Burgess, Louis (MDE) <burgessl(5>michigan.gov >: Doxie, Shulawn (MDE) < DoxieS@michigan.gov > 

Subject: Re: Flint Water Crisis 

The door to door is not MDE staff but the efforts of Red Cross, etc. 

Lisa Brewer Walraven, 

Director, Child Development and Care 

Office of Great Start 

Michigan Department of Education 

Office (517) 241-9492 

Direct Line (517) 373-41 16 

brewer-walravenl@michigan.gov 

Customer Service is a priority at the Michigan Department of Education — helping Michigan schools, families, 
and communities improve the achievement and well-being of ALL our children. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 3:04:37 PM 

To: Doxie, Shulawn (MDE); Brewer-Walraven, Lisa (MDE) 

Subject: FW: Flint Water Crisis 

Shulawn and Lisa, 

The bullet was pulled from another update, see below. When 1 received info from Lisa on this group of child care 
providers (families and friends) the question was who is taking care of them. So I said OGS was asking about them. I 
wrote the bullet below. 

After further discussion with Lisa, we agreed that the door to door campaign would cover most, if not ail, of these 
places. The bullet was then formalized in an unfamiliar manner. I told Lisa that I needed to know of any efforts that she 
takes to get info out to this group of providers. 

I agree that we are not doing anything directly, but if a website is updated or there is a general communication that goes 
out let us. 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 2:58 PM 

To: Burgess, Louis (MDE) < burgessl(5>michigan.gov > 

Subject: FW: Flint Water Crisis 

Please see highlighted area below 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 9:05 AM 

To: Burgess, Louis (MDE) 

Cc: Walters, Kevin (MDE); Alaniz, Aimee (MDE); Priest, Thomas (MDE); Matnar, Jaime (MDE); Moss, Marla (MDE); Dixon, 
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Janice (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Broman, Susan (MDE); Brewer- 
Walraven, Lisa (MDE); Doxie, Shuiawn (MDE) 

Subject: RE: Flint Water Crisis 

Louis, 

• Update from Marla on OSSS activities has been added to update folder. 

• Update from Louis to MDE SEOC group has been added to update folder. 

• MDE SEOC instructions document has been updated, as directed. 

• An outlook group (MDE SEOC Update group) has been added. Those working SEOC can type in MDE SEOC 
Update group (which should pop up) to send messages to the entire group. Added Susan Broman, Lisa Brewer- 
Walraven, and Shuiawn Doxie, as directed. 

• Confirmed receipt of update for 09:30 call and have shared information with Richard. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 8:46 AM 
To: MSP-EOC-M DEDUCTN 

Cc: Walters, Kevin (MDE); Alaniz, Aimee (MDE); Priest, Thomas (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Dixon, 
Janice (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE) 

Subject: FW: Flint Water Crisis 

SEOC team. 

Two things. This is an update from Marla on OSSS activities. This should be filed in the SEOC update folder. 

When you send an update report, please include Susan Broman, Shuiawn Doxie, and Lisa Brewer-Walraven in the 
update. 

If someone is Outlook Savvy, you can create a List to use instead of having to include all the names individually. Kevin 
will update the instructions to include these three names. 


When we listen to the reports make sure that we give any updates on the door to door operations. The Office of Great 
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Start staff are interested because we have families and friend child care operations that serve four or fewer kids. And 
toe have to pay attention to them: 

Thank you for helping with the Flint water crises. Everyone appreciates your time and effort. 

Louis 


From: Broman, Susan (MDE) 

Sent: Friday, January 15, 2016 8:23 AM 

To: Moss, Marla (MDE) < MossMl@michigan.gov > 

Cc: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov >: Golzynski, Diane 
(MDE) < GolzvnskiD@michigan.gov >: Dixon, Janice (MDE) < DixonJ5@michigan.gov >; Doxie, Shuiawn (MDE) 
< DoxieS@michigan.gov >; Gooder, Joyce (MDE) < GooderJ@michiEan.gov >: Ackley, Martin (MDE) 
< AcklevM@michigan.gov >: Schafer, Maureen (MDE) < SchaferM@michigan.Eov > 

Subject: Re: Flint Water Crisis 
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Sounds good. Please provide updates on a regular basis to myself, Shulawn and Lisa. I thought I remember someone 
talking about going door to door. Is that happening? 

Sent from my iPad 

On Jan 15, 2016, at 7:16 AM, Moss, Marla (MDE) < MossMl@tnichigan.gov > wrote: 

Susan: I wanted to provide an update on our Office of School Support Services activities regarding the 
Flint water crisis. 

• Our office has contacted each day care center and school on the attached spreadsheet to 
determine if they use the city of Flint water. (I had discussions early last week with Colleen 
Nelson at LARA regarding licensed centers and providers. She indicated that all licensed 
providers were notified to obtain water filters in October when the news first broke. DHHS 
provided a list of those that did and her staff contacted those that did not obtain the water 
filter.) Email we sent is attached. 

• Our two family day care home providers (FDCH), Association of Child Development and Mid 
Michigan, sent an email to all city of Flint day care home providers under their agreement. If the 
provider had no email, they were either contacted by phone or sent a letter via USPS. These 
two sponsors tracked each provider for MDE. Those who are still using Flint water, were 
directed to the website for locations to pick up bottled water, or obtain a filter. I know of one 
provider so far. Website: http://www.michigan.gov/flintwater 

• Every entity on the spreadsheet was asked to provide us with an answer on their water 
source. See last column. Our secretaries tracked responses for us. 

• We will send information to schools, center and FDCH providers the attached Food Business 
Water Handout -provided by MDARD. 

• We plan to send a handout to all schools, centers and FDCH providers regarding a diet for lead 
poisoning. Awaiting final approval from DHHS. 

• Diane G and I are working on a collaborative effort lead by DHHS staff, Gloria Zunker, to 
develop a nutrition plan for the children in city of Flint. Our first call is this morning. Agenda 
attached. 

• Early in October we asked for and received a waiver for Flint Community Schools which 
exempts them from the requirement of the Healthy Hunger Free Kids Act (HHFKA) to serve 
potable water during meal times in areas where meals are served. 

• We are also tracking USDA foods for schools and determining if there are further commodities 
we could ask USDA for that are high in Vitamin C, calcium and iron. 

• In addition, we will work with USDA to identify needs for the schools in the city of Flint in 
relation to the USDA Fresh Fruit and Vegetable Program (FFVP). Goal is to secure more funds to 
purchase fresh f/v rich in Vitamin C. 

• We plan to work with local food banks. Genesee County Community Action Resource 
Department (GCCARD) participates in our The Emergency Food Assistance Program (TEFAP) and 
receives USDA Foods. We will work with USDA to see if there are additional commodities that 
we could request for them. 

• A member of my staff is on site at the State Emergency Operations Center (SEOC) every 

day. Louis Burgess oversees this initiative for our office. We have an updates at the SEOC two 
times a day and staff provide an update to Kyle twice daily. 

Would you or someone on your staff like to be cc'd on our daily updates? I will keep you in the loop as 
we develop our state nutrition plan. Let me know if you have questions. 
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Marla J. Moss, Director 
Office of School Support Services 
Phone - 517-373-2313 
Mossml@michiean.gov 


Customer Service is o priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image001.png> 

<Food Business Water Handout 2016_Jan 13.pdf> 

<Nutritional Plannin g 1 12 16.docx> 

<mime-attachment> 

<Copy of Sponsor of sites in Flint Area - 20 1 60 1 07 (002).xlsx> 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 15, 2016 3:24 PM 
Burgess, Louis (MDE) 

RE: Child Care counts 


Got it Louis 

We are manipulating spreadsheet to cross reference with information Aimee and I have pulled 
Saved sent copy to desktop 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 3:09 PM 
To: MSP-EOC-MDEDUCTN 
Subject: FW: Child Care counts 

OK: for the Flint area schools and agencies that are running food programs, column T has their enrollment. May be 
different than what you get from COPI. I am thinking use what we get from CEPI. But save this on the computer. 


From: Jones, Peter Cyril (MDE) 

Sent: Friday, January 15, 2016 2:26 PM 

To: Burgess, Louis (MDE) <burgessl@michiEan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov > 

Subject: RE: Child Care counts 

Sir, 

Attached in the Enrollment of kids in Buildings operating SNP program in Flint, Mt. Morris and Burton. The data is from 
the October 2015 claims. 

For CACFP, we don't collect enrollment data. Let me see whether we can try and get an average daily attendance kind of 
data. 

Thanks - Peter 

From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 2:11 PM 

To: Jones, Peter Cyril (MDE) < JonesP@michigan.gov > 

Cc: Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov > 

Subject: FW: Child Care counts 

This is the list for which we are looking for numbers. 

Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 12:35 PM 

To: Moss, Marla (MDE) <MossMl@michigan.gov > 
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Cc: Golzynski, Diane (MDE) < GolzvnskiD(5>michigan.gov >: Burgess, Louis (MDE) < burgessl(S>michigan.gov > 
Subject: Child Care counts 

From the attached provider listing (document), who would be able to get a count of child care entities (staff and 
students)? 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


RETAIN THIS IMAGF 

RETAIN THIS IMAGE 
DETAIN THIS tMAGP 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 



RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


125 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 15, 2016 2:58 PM 
Burgess, Louis (MDE) 

FW: Flint Water Crisis 


Please see highlighted area below 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 9:05 AM 

To: Burgess, Louis (MDE) 

Cc: Walters, Kevin (MDE); Alaniz, Aimee (MDE); Priest, Thomas (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Dixon, 
Janice (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Broman, Susan (MDE); Brewer- 
Walraven, Lisa (MDE); Doxie, Shulawn (MDE) 

Subject: RE: Flint Water Crisis 

Louis, 

• Update from Marla on OSSS activities has been added to update folder. 

• Update from Louis to MDE SEOC group has been added to update folder. 

• MDE SEOC instructions document has been updated, as directed. 

• An outlook group (MDE SEOC Update group) has been added. Those working SEOC can type in MDE SEOC 
Update group (which should pop up) to send messages to the entire group. Added Susan Broman, Lisa Brewer- 

. Walraven, and Shulawn Doxie, as directed. 

• Confirmed receipt of update for 09:30 call and have shared information with Richard. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 8:46 AM 
To: MSP-EOC-MDEDUCTN 

Cc: Walters, Kevin (MDE); Alaniz, Aimee (MDE); Priest, Thomas (MDE); Malnar, Jaime (MDE); Moss, Maria (MDE); Dixon, 
Janice (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE) 

Subject: FW: Flint Water Crisis 

SEOC team, 

Two things. This is an update from Marla on OSSS activities. This should be filed in the SEOC update folder. 

When you send an update report, please include Susan Broman, Shulawn Doxie, and Lisa Brewer-Walraven in the 
update. 

If someone is Outlook Savvy, you can create a List to use instead of having to include all the names individually. Kevin 
will update the instructions to include these three names. 
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When we listen to the reports make sure that we give any updates on the door to door operations. [The Office of Great 
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Start staff are interested because we have families and friend child care operations that serve four or fewer kids. And 
we have to pay attention to them’ 
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Thank you for helping with the Flint water crises. Everyone appreciates your time and effort. 


Louis 


From: Broman, Susan (MDE) 

Sent: Friday, January 15, 2016 8:23 AM 

To: Moss, Marla (MDE) < MossMl(5)michigan.gov > 

Cc: Guerrant, Kyle (MDE) <GuerrantK(S)rnichigan.gov >: Burgess, Louis (MDE) < burgessl@michigan.gov >; Golzynski, Diane 
(MDE) <GolzvnskiD(5>michigan.gov >; Dixon, Janice (MDE) < DixonJ5(S)michigan.Eov >: Doxie, Shulawn (MDE) 
<DoxieS(5>michigan.gov >; Gooder, Joyce (MDE) < GooderJ(S>michigan.gov >; Ackley, Martin (MDE) 
< AcklevM(5>michigan.gov >; Schafer. Maureen (MDE) < SchaferMt5)michigan.gov > 

Subject: Re: Flint Water Crisis 

Sounds good. Please provide updates on a regular basis to myself, Shulawn and Lisa. I thought I remember someone 
talking about going door to door. Is that happening? 

Sent from my iPad 

On Jan 15, 2016, at 7:16 AM, Moss, Marla (MDE) < MossMl|5)michigan.gov > wrote: 

Susan: I wanted to provide an update on our Office of School Support Services activities regarding the 
Flint water crisis. 

• Our office has contacted each day care center and school on the attached spreadsheet to 
determine if they use the city of Flint water. (I had discussions early last week with Colleen 
Nelson at LARA regarding licensed centers and providers. She indicated that all licensed 
providers were notified to obtain water filters in October when the news first broke. DHHS 
provided a list of those that did and her staff contacted those that did not obtain the water 
filter.) Email we sent is attached. 

• Our two family day care home providers (FDCH), Association of Child Development and Mid 
Michigan, sent an email to all city of Flint day care home providers under their agreement. If the 
provider had no email, they were either contacted by phone or sent a letter via USPS. These 
two sponsors tracked each provider for MDE. Those who are still using Flint water, were 
directed to the website for locations to pick up bottled water, or obtain a filter. I know of one 
provider so far. Website: http://www.michigan.gov/flintwater 

• Every entity on the spreadsheet was asked to provide us with an answer on their water 
source. See last column. Our secretaries tracked responses for us. 

• We will send information to schools, center and FDCH providers the attached Food Business 
Water Handout -provided by MDARD. 

• We plan to send a handout to all schools, centers and FDCH providers regarding a diet for lead 
poisoning. Awaiting final approval from DHHS. 

• Diane G and I are working on a collaborative effort lead by DHHS staff, Gloria Zunker, to 
develop a nutrition plan for the children in city of Flint. Our first call is this morning. Agenda 
attached. 

• Early in October we asked for and received a waiver for Flint Community Schools which 
exempts them from the requirement of the Healthy Hunger Free Kids Act (HHFKA) to serve 
potable water during meal times in areas where meals are served. 
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• We are also tracking USDA foods for schools and determining if there are further commodities 
we could ask USDA for that are high in Vitamin C, calcium and iron. 

• In addition, we will work with USDA to identify needs for the schools in the city of Flint in 
relation to the USDA Fresh Fruit and Vegetable Program {FFVP). Goal is to secure more funds to 
purchase fresh f/v rich in Vitamin C. 

• We plan to work with local food banks. Genesee County Community Action Resource 
Department (GCCARD) participates in our The Emergency Food Assistance Program (TEFAP) and 
receives USDA Foods. We will work with USDA to see if there are additional commodities that 
we could request for them. 

• A member of my staff is on site at the State Emergency Operations Center (SEOC) every 

day. Louis Burgess oversees this initiative for our office. We have an updates at the SEOC two 
times a day and staff provide an update to Kyle twice daily. 

Would you or someone on your staff like to be cc'd on our daily updates? I will keep you in the loop as 
we develop our state nutrition plan. Let me know if you have questions. 


Marla J. Moss, Director 
Office of School Support Services 
Phone - 517-373-2313 
Mossml(5>michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
<image001.png> 

<Food Business Water Handout 2016_Jan 1 3 ,pdf> 

<Nutritional Planning 1 12 16.docx> 

<mime-attachment> 

<Copy of Sponsor of sites in Flint Area - 20160107 (002).xlsx> 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 15, 2016 2:35 PM 

To: 

Burgess, Louis (MDE) 

Subject: 

LARA coming through with Child Care info 

Louis 



Just talked to LARA rep. He says within hour they will have a listing of Flint Child Care centers (Active), with maximum 
children allowed. 

Aimee is amazing! 

Kevin 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 1:53 PM 

To: Burgess, Louis (MDE); Howell, Thomas (CEPI); Anderson, Trina (CEPI) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 


Louis 

Both Aimee and I are at SEOC currently and neither can log into SSO to access CEPI. Is there any possible way they could 
expedite reinstating us or enabling us to do so, which would allow us to pull data being requested? 

Kevin 

Kevin Walters (MDE) 

Aimee Alaniz (MDE) 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 1:45 PM 

To: Howell, Thomas (CEPI); Anderson, Trina (CEPI) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Tom and Trina, I do not think that there is a coordination of data asks. We have had a daily presence at the state 
emergency operations center, and I have responded to all requests for information or tasks that come from that. 

Independently, each department is pursuing related tasks. DEQ. is the lead on water testing. They were getting lists of 
places from LARA. I sent them a list of all schools with a Flint, Mt. Morris, or Burton address. I used the EEM to 
pull. Mike Zimmer was calling his SEOC rep and asking for info. I sent him what we had already provided. Then today, 
Nick Lyons office has reached out to Wendy Larvick for school buildings in Flint. Wendy got Brian Ciloski to pull schools 
and PSAs from EEM (but no non-publics). 

This request for a break down on students and staff in buildings come from the Commander of the Incident. So we are 
responding by asking you the best way to get the info. Once we get the info we announce to everyone in the SEOC and 
we post on the Command Info System. We are working to de-conflict the requests, but when asked we go get. 

I thought to ask you as the quickest way through this. I was also going to ask Dave Judd, because I think they just did a 
pull for data showing building level details. We have staff in the SEOC that can puli the data, but they don't know what 
to do. I am thinking there is an easy way to pull. 

Because of the importance of responding in a timely manner, I was looking for the quickest way through to the solution. 
Louis 


From: Howell, Thomas (CEPI) 

Sent: Friday, January 15, 2016 11:46 AM 

To: Anderson, Trina (CEPI) < andersontl(5)michigan.gov >; Burgess, Louis (MDE) < burgessl@michiEan.gov > 
Subject: RE: has anyone determined number of children 0-12 in Flint? 
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...and we have provided lists of facilities that were used to calculate costs associated with water testing to SBO. Are we 
sure we are coordinated on data asks? Why doesn't MDE have anyone who can do its own data analysis??? There are 
MANY users at MDE of the CEPI data sets. 

That said, we will help, but geez... 


From: Anderson, Trina (CEPI) 

Sent: Friday, January 15, 2016 11:44 AM 

To: Burgess, Louis (MDE) <burEessl@michigan.gov >; Howell, Thomas (CEPI) < HowellT@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Walters, Kevin (MDE) < WaltersK5@michigan.gov > 
Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis - 

Is the ask for the number of children age 0*12 in any buildings in Flint/Mt. Morris/burton, or is it for total headcounts 
and total staff counts? 

Trina 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:16 AM 

To: Howell, Thomas (CEPI) <HowellT@michigan.gov >; Anderson, Trina (CEPI) < andersontl@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Walters, Kevin (MDE) < WaitersK5@michigan.gov > 
Subject: Fwd: has anyone determined number of children 0-12 in Flint? 

Tom, who is best person at CEPI that can help us get the pupil count of buildings in Flint? 

THe real question is for those that are on Flint water, but we should provide a count for any building in Flint, Mt. Morris, 
and Burton addresses. 

Do you have any info on staff by building? REP? 

Louis 


Begin forwarded message: 

From: MSP-EOC-MDEDUCTN <MSP-EOC-MDEDUCTN@michigan.gov > 

Date: January 15, 2016 at 11:10:03 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

♦ 

Louis 

They are requesting specific enrollment (including staff), by location or building. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:09 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: has anyone determined number of children 0-12 in Flint? 
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Begin forwarded message: 


From: "Brewer-Walraven, Lisa (MDE)" < Brewer-WalravenL(5)rnich igan.gov > 

Date: January 15, 2016 at 10:50:29 AM EST 

To: "Burgess, Louis (MDE)" <burgessl@michigan.gov > 

Cc: "Doxie, Shulawn (MDE)" < DoxieS(amichigan.gov > 

Subject: RE: has anyone determined number of children 0*12 in Flint? 

I found in Kids Count --- 31,576 for 2013. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 10:50 AM 

To: Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL(S)michigan.gov > 
Cc: Doxie, Shulawn (MDE) < DoxieS@michigan.gov > 

Subject: Re: has anyone determined number of children 0-12 in Flint? 

I have not heard a number. Let me ask at the SEOC. 

On Jan 15, 2016, at 10:23 AM, Brewer-Walraven, Lisa (MDE) < Brewer- 
WalravenL@michigan.gov> wrote: 


Lisa Brewer Walraven, Director 

Child Development and Care Program 

Office of Great Start 

Michigan Department of Education 

Phone: 517-373-4116 

Email: brewer- wa1ravenl@michigan .gov 

<image001.png> 

Customer Service is a priority at the Michigan Department of Education 
- helping Michigan schools, families, and communities improve the 
achievement and well-being of ALL our children. 

<image002.png> 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 15, 2016 1:31 PM 

To: 

Burgess, Louis (MDE) 

Cc: 

Moss, Marla (MDE); Guerrant, Kyle (MDE) 

Subject: 

MDE letter awaiting approval? 


This morning, the PIO indicated they are awaiting approval of an "MDE tetter". Do we know what that is in reference to? 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


133 


MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 15, 2016 12:42 PM 
Burgess, Louis (MDE); Moss, Marla (MDE) 
FW: Non-English student counts, Flint 


This data is related to MDE task (ELL/ESL students in Flint) 


From: Tabriz!, Shereen (MDE) 

Sent: Friday, January 15, 2016 12:37 PM 

To: MSP-EOC-MDEDUCTN 

Subject: Re: Non-English student counts, Flint 

I have requested the info to be generated by this afternoon or Tuesday. 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 12:27 PM 

To: Tabrizi, Shereen (MDE) 

Subject: RE: Non-English student counts, Flint 

Thanks Shereen. As soon as possible is the directive to MDE 


From: Tabrizi, Shereen (MDE) 

Sent: Friday, January 15, 2016 12:27 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Tabrizi, Shereen (MDE) 

Subject: Re: Non-English student counts, Flint 

Louis, 

Flint School District had 338 English learners in 2014/15 and is funded by us under Title 111 
along with Title I, Part A and Title II. 

I don't have counts by school or by language but can try to pull these figures for you. How 
soon do you need this? 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 12:10 PM 

To: Tabrizi, Shereen (MDE) 

Subject: Non-English student counts, Flint 

Shereen, 

I am in the SEOC (State Emergency Operations Center) today and they are requesting the following information: 
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1. How many students in City of Flint zip codes are identified as non-English speaking? 

2. Where (building or location) are the non-English speaking students? 

3. What languages (by location and number) are required? 

Thanks. MDE has been tasked with working with Office of Civil Rights (OCR) on this. 

Kevin (on site at SEOC today) 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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M5P-E0C-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 12:35 PM 

To: Moss, Marla (MDE) 

Cc: Golzynski, Diane (MDE); Burgess, Louis (MDE) 

Subject: Child Care counts 

Attachments: Copy of Copy of Sponsor of sites in Flint Area - 20160107 (002).xlsx 

From the attached provider listing (document), who would be able to get a count of child care entities (staff and 
students)? 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 15, 2016 12:28 PM 
Tabrizi, Shereen (MDE) 

RE: Non-English student counts, Flint 


Thanks Shereen. As soon as possible is the directive to MDE 


From: Tabrizi, Shereen (MDE) 

Sent: Friday, January 15, 2016 12:27 PM 
To: MSP-EOC-MDEDUCTN 
Cc: Tabrizi, Shereen (MDE) 

Subject: Re: Non-English student counts, Flint 

Louis, 

Flint School District had 338 English learners in 2014/15 and is funded by us under Title 111 
along with Title I, Part A and Title II. 

I don't have counts by school or by language but can try to pull these figures for you. How 
soon do you need this? 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 12:10 PM 

To: Tabrizi, Shereen (MDE) 

Subject: Non-English student counts, Flint 

Shereen, 

I am in the SEOC (State Emergency Operations Center) today and they are requesting the following information: 

1. How many students in City of Flint zip codes are identified as non-English speaking? 

2. Where (building or location) are the non-English speaking students? 

3. What languages (by location and number) are required? 

Thanks. MDE has been tasked with working with Office of Civil Rights (OCR) on this. 

Kevin (on site at SEOC today) 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Friday, January 15, 2016 12:26 PM 
Burgess, Louis (MDE) 

MSP-EOC-MDCH 

RE: Flint publics and PSAs with elem students 
Copy of Flint elementary schools and PSAs.xlsx 


Louis 

I talked with Jennifer and Kathy, as directed. They inquired about how Elizabeth Hertel was included, asking me to copy 
them on this response. I have also attached the document, as provided. 

They indicate that this information is supposed to funnel through P10 and JiC? 

Kevin 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 9:54 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: Flint publics and PSAs with elem students 

Kevin, this spreadsheet was shared with Nick Lyon. ItisfromEEM. It does not have the non-publics in it. Can you let 
both DHHS staff (Richard and Jennifer) know that this was sent to Elizabeth Hertel, who is giving to Nick Lyon, the DHHS 
director. 

Louis 


Begin forwarded message: 

From: "Larvick, Wendy (MDE)" < LarvickW@michigan.gov > 

Date: January 15, 2016 at 9:36:15 AM EST 

To: "Hertel, Elizabeth (DHHS)" < HertelE(5)michigan.gov > 

• Cc: "Guerrant, Kyle (MDE)" < Guerra ntK@michigan.gov >. "Fort, Ross (MDE)" <FortR@michigan.gov >. 
"Burgess, Louis (MDE)" < burgessl@michigan.gov >. "Ackley, Martin (MDE)" <AcklevM@michigan.gov> 

Subject: Flint publics and PSAs with elem students 

Hiya, 

Please find attached. If you have any trouble with file, let me know. Like I texted, 35 public school 
(including PSAs) who educate elementary age students. 

~Wendy 
Wendy Larvick 

Assistant Director - Office of Public and Governmental Affairs 
Michigan Department of Education 
S17-241-4993 (desk) 
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Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 15, 2016 12:10 PM 

To: 

Tabrizi, Shereen (MDE) 

Subject: 

Non-English student counts, Flint 

Shereen, 



I am in the SEOC (State Emergency Operations Center) today and they are requesting the following information: 

1. How many students in City of Flint zip codes are identified as non-English speaking? 

2. Where (building or location) are the non-English speaking students? 

3. What languages (by location and number) are required? 

Thanks. MDE has been tasked with working with Office of Civil Rights (OCR) on this. 

Kevin (on site at SEOC today) 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


WO 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 11:51 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Maria (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Subject: FW: MDE bullet listing SEOC 


Thank you for the responses. Richard needed the information to submit prior to noon. Please see revised and 
submitted version below 


From: Thelen, Richard (DHHS) 

Sent: Friday, January 15, 2016 11:49 AM 
To: MSP-EOC-MDEDUCTN 

Cc: Moss, Marla (MDE); Burgess, Louis (MDE); Guerrant, Kyle (MDE) 
Subject: RE: MDE bullet listing SEOC 

Thanks 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 11:47 AM 

To: Thelen, Richard (DHHS) <ThelenR4{S)michigan,gov > 

Cc: Moss, Marla (MDE) <MossMHS>michigan.gov >; Burgess, Louis (MDE) < burgessl(Smichigan.gov >: Guerrant, Kyle 
(MDE) <GuerrantK(5>michigan.gov > 

Subject: MDE bullet listing SEOC 

MDE: 


• Received approval of request to waive potable water requirement in National School Lunch Act for Flint 
Community Schools 

• Food preparation is being done at sites with safe water 

• Flint Community Schools indicates they are in possession of stockpiles of water 

• Reached out to Genesee Intermediate School District (GISD) about other water related issues for other local 
districts and Public School Academies (PSA) 

• Flint Community Schools indicates drinking fountains have been turned "off' 

• United States Department of Agriculture, Midwest Regional Office asking for updates on Flint water 
situation. From USDA food preparation standpoint, there are no issues 

• Request to GISD for listing of their communication regarding Flint water situation 

• MDE contacted alt Child Nutrition Programs (CNP) to solicit response to Flint water situation 

• MDE updating spreadsheets from CNP with responses 

• MDE shared spreadsheet with DEQ. Listing came from Education Entity Master (EEM) and was filtered for 
"Open" entities 

• MDE leadership has been briefed. Dr. Eden Wells presented at January 12, 2016 State Board of Education 
meeting 

• MDCE is contacting GCAARD (and perhaps Flint Food Bank) to inquire how MDE can help to ensure household 
food distribution programs (TEFAP and CSFP) go as planned/uninterrupted 
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• MDE is working on Nutrition Plan in coordination with other agencies (MDCH, MDARD, LARA, etc.) on the 
development of The Nutrition Plan. Marla Moss is the Agency Representative on this newly developed team. 

• MDE is working with Office of Great Start (OGS) in working with Family and Friends Child Care providers (less 
than 4 children) regarding Flint water situation 

• MDE and Civil Rights working on distribution of EPA document (English and Spanish) through school buildings, 
including students and staff members 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, January 15, 2016 11:47 AM 

Thelen, Richard (DHHS) 

Moss, Marla (MDE); Burgess, Louis (MDE); Guerrant, Kyle (MDE) 
MDE bullet listing SEOC 


MDE: 


• Received approval of request to waive potable water requirement in National School Lunch Act for Flint 
Community Schools 

• Food preparation is being done at sites with safe water 

• Flint Community Schools indicates they are in possession of stockpiles of water 

• Reached out to Genesee Intermediate School District (GISD) about other water related issues for other local 
districts and Public School Academies (PSA) 

• Flint Community Schools indicates drinking fountains have been turned "off" 

• United States Department of Agriculture, Midwest Regional Office asking for updates on Flint water 
situation. From USDA food preparation standpoint, there are no issues 

• Request to GISD for listing of their communication regarding Flint water situation 

• MDE contacted all Child Nutrition Programs (CNP) to solicit response to Flint water situation 

• MDE updating spreadsheets from CNP with responses 

• MDE shared spreadsheet with DEQ. Listing came from Education Entity Master (EEM) and was filtered for 
"Open" entities 

• MDE leadership has been briefed. Dr. Eden Wells presented at January 12, 2016 State Board of Education 
meeting 

• MDCE is contacting GCAARD (and perhaps Flint Food Bank) to inquire how MDE can help to ensure household 
food distribution programs (TEFAP and CSFP) go as planned/uninterrupted 

• MDE is working on Nutrition Plan in coordination with other agencies (MDCH, MDARD, LARA, etc.) on the 
development of The Nutrition Plan. Marla Moss is the Agency Representative on this newly developed team. 

• MDE is working with Office of Great Start (OGS) in working with Family and Friends Child Care providers (less 
than 4 children) regarding Flint water situation 

• MDE and Civil Rights working on distribution of EPA document (English and Spanish) through school buildings, 
including students and staff members 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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Distinct Account Numbers: 47 
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PIERCE ELEMENTARY SCHOOL 

Outlet Sampling and Plumbing Assessment Recommendations 
1101 West Vernon Drive, Flint, Michigan 48503 




BACKGROUND INFORMATION 

On Friday, November 6, 2015, the Department of Licensing and Regulatory Affairs (DLARA) and the 
Department of Environmental Quality (DEQ) conducted an assessment of Pierce Elementary School's 
plumbing system to gain a comprehensive understanding of how water moves through the building and what 
types of plumbing materials are used. The southernmost out-building, in addition to the main school building, 
were included in the assessment. The assessment identified the following potential sources of lead leaching 
into drinking water: 

* Lead solder joints on copper piping 

• Brass valves and brass fittings 

* Brass components in fixtures 
« Galvanized piping 

The assessment identified 34 faucets or fountains that provide water for drinking, cooking, and/or food 
preparation: 32 faucets/fountains in the main school building and two faucets/fountains in the southernmost 
out-building. The other two out-buildings had no working water fixtures. A total of five additional faucets or 
fountains were identified as inoperable and were not assessed or labeled for sampling, as follows: 

* Main building, Room 1 1 2, classroom faucet (no cold water connection) 

• Main building, Gym, drinking water fountain 

* Main building, Gym, drinking water fountain 

• Main building, Hallway to out-buildings, near Room 306, drinking water fountain 

• Middle out-building, drinking water fountain 

The DEQ and DLARA Team (Team) developed a sequence for sampling the faucets/fountains in each 
building based on how the water is expected to travel through each building. 

On Saturday, November 7, 2015, the DEQ and the DLARA completed sampling of the 32 faucets/fountains 
in the main school building, and the two faucets/fountains in the southernmost out-building, each in the order 
determined by the plumbing assessment from the previous day, following a stagnation period of over 12 
hours. At each of the 34 faucets/fountains identified, the Team collected four samples. Two initial, 125- 
mililiter samples (PI and P2), were collected immediately after turning on the tap. The water was then flushed 
for 30 seconds and a third, 1 25-mililiter sample (F01) was collected. Finally, the water was flushed for another 
two minutes, and the fourth 1 25-mililiter sample (F02) was collected. These samples were used to determine 
the impact of any lead sources in and around each specific faucet/fountain and its connecting plumbing. 

The Team then completed consecutive sampling at three of the 32 faucets/fountains in the main school 
building, and one of the two faucets/fountains in the southernmost out-building. This consecutive sampling 
was used to determine the impact of any lead sources located deep in the supply plumbing at each of these 
buildings. The four sites comprised of one site at the far end of the northern supply line, two sites along the 
south supply line near the mid-point and at the far end, and one site at the out-building. At each of these four 
sites, the Team collected 10, 1-liter samples. The 10 samples were collected immediately after turning on 
the tap, and consecutively, without any flushing time in between. 
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WATER SERVICE INFORMATION 

A four-inch diameter cast iron or ductile iron water service line enters the boiler room. The boiler room is 
located near the middle of the west side of the main building. The water line enters on the south side of the 
room. The cold water piping transitions into copper piping inside the boiler room. In one area beneath pipe 
insulation, staff observed what appeared to be a lead bushing. The cold water supply line exits the boiler 
room. Exiting the boiler room, one cold water supply line appears to serve the north corridor, and one cold 
water supply line appears to serve the south corridor. 

The middle and southernmost out-building appears to be served from the main building off of the supply line 
serving the south corridor of the school. Skirting around the bottom of the out-building unit prevented an 
assessment of the service line to this building. The northernmost out-building is not occupied and was not 
assessed. 
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Outlets with Lead Levels Greater than 15 Parts per Billion 

The DEQ recommends school facilities take action if samples from any drinking water outlets show lead 
levels greater than 15 parts per billion. Based on the sampling conducted at 34 faucets/fountains on 
November 7, 2015, the following 25 drinking water outlets had lead water level results greater than 15 parts 
per billion. Each of these 25 outlets is listed below with its sample results, including a description of the 
potential source(s) of lead, and recommended actions to be taken by the school. 


Outlet: Bubbler Drinking Fountain (01DW001) 

Location: Hallway next to Boiler Room, behind Stage 

Results: PI =20 parts per billion, P2=2 parts per billion 

F01=2 parts per billion, F02=non-detect 

These results suggest the highest contribution of lead may be 
from the bubbler itself. This bubbler fixture is made of 
chrome-plated brass. Connecting plumbing should be checked 
for brass components, including brass valves. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 



Outlet: Water Cooler Fountain (01 WC002) 

\ 

Location: Hallway next to Mechanical Room, north corridor 

Results: PI =8 parts per billion, P2=13 parts per billion 

F01=35 parts per billion, F02=19 parts per billion 

These results suggest the lead may be from the water cooler unit 
and the connecting plumbing. The water cooler is an Elkay 
model. This model may contain brass components. Connecting 
piumbing to the cooler unit may also contain brass components. 



Replacement of this water cooler and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location and needs to be completed for use. If replacement is not currently feasible, 


SHUT OFF THIS WATER COOLER FOUNTAIN AND DO NOT USE THIS WATER COOLER FOR 
DRINKING OR COOKING. 
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Outlet: Sink Faucet (01CF003) 

Location: Classroom 109, northeast wall 

Results: PI =26 parts per billion, P2=17 parts per billion 

F01=9 part per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from the faucet 
and its connecting plumbing. This model faucet typically has a brass tube in its 
deck body, and may contain some additional brass components. Connecting 
plumbing in the cabinet under the sink should be checked for brass components, 
including brass valves. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce lead 
exposure at this location. If replacement is not currently feasible, sample results indicate that flushing this 
tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Bubbler Fountain (01DW004) 

Location: Classroom 109, northwest wall 

Results: PI =42 parts per billion, P2=1 7 parts per billion 

F01=3 parts per billion, F02=1 part per billion 

These results suggest the highest contribution of lead may be from the bubbler 
and its connecting plumbing. This bubbler fixture is made of chrome-plated 
brass and has a brass connector on the underside of the sink. Connecting 
plumbing in the cabinet under the sink should be checked for brass 
connectors, copper piping with lead solder, and a brass shut-off valve. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 
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Outlet: Sink Faucet (01 CF007) 

Location: Classroom 108, northwest wall 

Results: PI =97 parts per billion, P2=1 32 parts per billion 

F01=9 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet appears to be 
manufactured by Central Brass. This model faucet typically has a 
brass tube in its deck body, may contain some additional brass 
components, and has a brass spout. Connecting plumbing in the 
cabinet under the sink should be checked for brass connectors, 
copper piping with lead solder, and brass shut-off valves. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce lead 
exposure at this location. If replacement is not currently feasible, sample results indicate that flushing this 

tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead exposure. 

¥ 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Bubbler Fountain (01DW008) 

Location: Classroom 108, northwest wall 

Results: P1=468 parts per billion, P2=75 parts per billion 

F01=6 parts per billion, F02=4 parts per billion 


These results suggest the highest contribution of lead may be from 
the bubbler and its connecting plumbing. This bubbler fixture is 
made of chrome-plated brass, with a brass operating valve, and a 
brass connector on the underside of the sink. Connecting plumbing 
under the sink should be checked for brass components and copper 
piping with lead solder. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 
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Outlet: Bubbler Fountain (01DW009) 

Location: Classroom 111, northeast wall 

Results: PI =26 parts per billion, P2=38 parts per billion 

F01=7 parts per billion, F02=3 parts per billion 

These results suggest the highest contribution of lead may be from 
the bubbler and its connecting plumbing. This bubbler fixture is 
made of chrome-plated brass, with a brass operating valve, and a 
brass connector on the underside of the sink. Connecting plumbing 
in the cabinet under the sink should be checked for brass 
components and copper piping with lead solder. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 



Outlet: Sink Faucet (01CF010) 


Location: Classroom 111, northeast wall 

Results: PI =43 parts per billion, P2=22 parts per billion 

F01=3 parts per billion, F02=3 parts per billion 

These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet appears to be 
manufactured by Central Brass. This model faucet typically has a 
brass tube in its deck body, may contain some additional brass 
components, and has a brass spout. The spout’s chrome finish is 
worn down to the brass. Connecting plumbing in the cabinet under 
the sink should be checked for brass connectors, copper piping with 
lead solder, and brass shut-off valves. 



Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce lead 
exposure at this location. If replacement is not currently feasible, sample results indicate that flushing this 
tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 
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Outlet: Sink Faucet (01CF011) 

Location: Classroom 1 07, southwest wall 

Results: P1=25 parts per billion, P2=1 1 parts per billion 

F01=3 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet appears to be 
manufactured by Central Brass. This model faucet typically has a 
brass tube in its deck body, may contain some additional brass 
components, and has a brass spout. Connecting plumbing in the 
cabinet under the sink should be checked for brass connectors, 
copper piping with lead solder, and brass shut-off valves. 

Replacement of this sink faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 

At the time of assessment, the faucet aerator/screen was found removed. If the faucet is not replaced and 
the aerator/screen is going to be reinstalled, it should be inspected for particulate accumulations, and 
scrubbed clean. If particulates are found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Bubbler Fountain (01DW012) 

Location: Classroom 1 1 2, southwest wall 

Results: P1=78 parts per billion, P2=1 1 parts per billion 

F01=4 parts per billion, F02=3 parts per billion 


These results suggest the highest contribution of lead may be from 
the bubbler and its connecting plumbing. This bubbler fixture is 
made of chrome-plated brass, with a brass operating valve and a 
brass connector on the underside of the sink. Connecting plumbing 
under the sink should be checked for brass components and copper 
piping with lead solder. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 
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Outlet: Sink Faucet (01CF018) 

Location: Classroom 301 , northwest wall 

Results: P1=13 parts per billion, P2=16 parts per billion 

F01=4 parts per billion, F02=1 part per billion 


These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet appears to be 
manufactured by Central Brass. This model faucet typically has a 
brass tube in its deck body, may contain some additional brass 
components, and has a brass spout. The spout’s chrome finish is 
worn down to the brass. Connecting plumbing in the cabinet under 
the sink should be checked for brass connectors, copper piping with 
lead solder, and brass shut-off valves. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce lead 
exposure at this location. If replacement is not currently feasible, sample results indicate that flushing this 
tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead exposure. 

This faucet also appears to have an aerator/screen at the outlet. If the faucet is not replaced, the 
aerator/screen should be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. 
If particulates are found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Bubbler Fountain (01DW019) 


Location: Classroom 302, southwest wall 

Results: PI =220 parts per billion, P2=23 parts per billion 

F01=3 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from 
the bubbler and its connecting plumbing. This bubbler fixture is 
made of chrome-plated brass, with a brass operating valve, and a 
brass connector on the underside of the sink. Connecting plumbing 
in the cabinet under the sink should be checked for brass 
components and copper piping with lead solder. 



Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 


\ 
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Outlet: Sink Faucet (01 CF020) 

Location: Classroom 302, southwest wall 

Results: P1=53 parts per billion, P2=30 parts per billion 

F01=1 part per billion, F02=non-detect 


These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet appears to be 
manufactured by Central Brass. The base of this faucet is 
chrome-plated brass, has brass components within the base, and a 
brass spout. The spout's chrome finish is worn down to the brass. Connecting plumbing in the cabinet under 
the sink should be checked for brass connectors, copper piping with lead solder, and brass shut-off valves. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce lead 
exposure at this location. If replacement is not currently feasible, sample results indicate that flushing this 
tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead exposure. 

This faucet also appears to have an aerator/screen at the outlet. If the faucet is not replaced, the 
aerator/screen should be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. 
If particulates are found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Sink Faucet (01 CF021) 

Location: Classroom 306, southwest wall 

Results: PI =15 parts per billion, P2=50 parts per billion 

F01=8 parts per billion, F02=3 parts per billion 

These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet appears to be 
manufactured by Central Brass. This model faucet typically has a 
brass tube in its deck body, may contain some additional brass 
components, and has a brass spout. The spout's chrome finish is worn down to the brass. Connecting 
plumbing in the cabinet under the sink should be checked for brass connectors, copper piping with lead 
solder, and brass shut-off valves. 



Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce lead 
exposure at this location. If replacement is not currently feasible, sample results indicate that flushing this 
tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead exposure. 


This faucet also appears to have an aerator/screen at the outlet. If the faucet is not replaced, the 
aerator/screen should be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. 
If particulates are found, the aerator/screen should be periodically checked and cleaned. 
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Outlet: Bubbler Fountain (01DW022) 

Location: Classroom 306, southwest wall 

Results: P1=17 parts per billion, P2=6 parts per billion 

F01=4 parts per billion, F02=13 parts per billion 

These results suggest lead may be from the bubbler and its 
connecting plumbing. This bubbler fixture is made of chrome-plated 
brass, with a brass operating valve, and a brass connector on the 
underside of the sink. Connecting plumbing in the cabinet under 
the sink should be checked for brass components and copper piping 
with lead solder. The increase in the fourth sample (F02) results 
may be a result of excessive water stagnation in this area of the 
building. 

Replacement of this bubbler and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location, along with an overall flushing program. If replacement is not currently feasible, 
sample results indicate that flushing this tap for three minutes following periods of stagnation is likely to 
reduce lead concentrations and lead exposure. 



Outlet: Sink Faucet (01CF023) 

Location: Classroom 3 1 2, southeast wall 

Results: P1=22 parts per billion, P2=14 parts per billion 

F01=9 parts per billion, F02=6 parts per billion 


These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet appears to be 
manufactured by Chicago Specialty. This model faucet typically 
has a brass tube in its deck body, may contain some additional 
brass components, and has a brass spout. The spout’s chrome 
finish is worn down to the brass. Connecting plumbing in the 
cabinet under the sink should be checked for brass connectors, 
copper piping with lead solder, and brass shut-off valves. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce lead 
exposure at this location. If replacement is not currently feasible, sample results indicate that flushing this 
tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead exposure. 

This faucet also appears to have an aerator/screen at the outlet. If the faucet is not replaced, the 
aerator/screen should be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. 
If particulates are found, the aerator/screen should be periodically checked and cleaned. 
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Outlet: Bubbler Fountain (01DW024) 

Location: Classroom 312, southeast wall 

Results: PI =36 parts per billion, P2=8 parts per billion 

F01=6 parts per billion, F02=4 parts per billion 

These results suggest the highest contribution of lead may be from 
the bubbler and its connecting plumbing. This bubbler fixture is 
made of chrome-plated brass, with a brass operating valve, and a 
brass connector on the underside of the sink. Connecting plumbing 
in the cabinet under the sink should be checked for brass 
components and copper piping with lead solder. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 



Outlet: Bubbler Fountain (01DW025) 

Location: Classroom 307, southwest wall 

Results: PI =191 parts per billion, P2=69 parts per billion 

F01=28 parts per billion, F02=6 parts per billion 

These results suggest the highest contribution of lead may be from 
the bubbler and its connecting plumbing. This bubbler fixture is 
made of chrome-plated brass and has a brass connector on the 
underside of the sink. Connecting plumbing in the cabinet under 
the sink should be checked for brass connectors, copper piping with 
lead solder, and a brass shut-off valve. 

Copper results for sample PI at this location were also at levels above which the DEQ recommends school 
facilities take action. Copper results suggest these same brass components are contributing to this condition. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly reduce 
lead and copper exposure at this location. If replacement is not currently feasible, sample results indicate 
that flushing this tap for three minutes following periods of stagnation is likely to reduce lead and copper 
concentrations and lead and copper exposure. 



t 
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Outlet: Sink Faucet (01CF026) 

Location: Classroom 307, southwest wall 

Results: PI =61 parts per billion, P2=36 parts per billion 

F01=7 parts per billion, F02=4 parts per billion 


These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet appears to be 
manufactured by Central Brass. This model faucet typically has a 
brass tube in its deck body and, may contain some additional brass 
components, and has a brass spout. The spout’s chrome finish is 
worn down to the brass. Connecting plumbing in the cabinet under 
the sink should be checked for brass connectors, copper piping with 
lead solder, and brass shut-off valves. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce lead 
exposure at this location. If replacement is not currently feasible, sample results indicate that flushing this 
tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead exposure. 

This faucet also appears to have an aerator/screen at the outlet, If the faucet is not replaced, the 
aerator/screen should be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. 
If particulates are found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Bubbler Fountain (01DW027) 

Location: Classroom 311, southeast wall 

Results: P 1 =23 parts per billion, P2= 1 9 parts per billion 

F01=61 parts per billion, F02=20 parts per billion 

These results suggest lead may be from the bubbler and its 
connecting plumbing. This bubbler fixture is made of chrome-plated 
brass, with a brass operating valve, and a brass connector on the 
underside of the sink. Connecting plumbing in the cabinet under the 
sink should be checked for brass components and copper piping with 
lead solder. The increase in the third (F01) and fourth sample (F02) 
results may be a result of excessive water stagnation in this area of 
the building. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location and needs to be completed. In addition, an overall flushing program is required 
- even after this bubbler is replaced. If replacement is not currently feasible, SHUT OFF THIS BUBBLER 

AND DO NOT USE THIS BUBBLER FOR DRINKING OR COOKING. 



♦ 
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Outlet: Sink Faucet (01CF028) 

Location: Classroom 31 1 , southeast wall 

Results: PI =1 7 parts per billion, P2=1 9 parts per billion 

F01=38 parts per billion, F02=15 parts per billion 


These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet appears to be 
manufactured by Central Brass. This model faucet typically has a 
brass tube in its deck body, may contain some additional brass 
components, and has a brass spout. The spout’s chrome finish is 
worn down to the brass. Connecting plumbing in the cabinet under 
the sink should be checked for brass connectors, copper piping with 
lead solder, and brass shut-off valves. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce lead 
exposure at this location and needs to be completed. In addition, an overall flushing program is required - 
even after this faucet is replaced. If a replacement is not currently feasible, DO NOT USE THIS FAUCET 
FOR DRINKING OR COOKING. 

This faucet aiso appears to have an aerator/screen at the outlet. If the faucet is not replaced, the 
aerator/screen should be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. 
If particulates are found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Bubbler Fountain (01DW029) 

Location: Classroom 308, northwest wall 

Results: PI =78 parts per billion, P2=23 parts per billion 

F01=5 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from 
the bubbler and its connecting plumbing. This bubbler fixture is 
made of chrome-plated brass, with a brass operating valve, and a 
brass connector on the underside of the sink. The bubbler also has 
been modified with added copper couplings below the spout. 

Connecting plumbing in the cabinet under the sink should be 
checked for brass components and copper piping with lead solder. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes. 
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Outlet: Sink Faucet (01CF030) 

Location: Classroom 308, northwest wall 

Results: PI =60 parts per billion, P2=9 parts per billion 

F01=11 parts per billion, F02=3 parts per billion 

These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet appears to be 
manufactured by Central Brass. This model faucet typically has a 
brass tube in it deck body, may contain some additional brass 
components, and has a brass spout. The spout's chrome finish is 
worn down to the brass. Connecting plumbing in the cabinet under 
the sink should be checked for brass connectors, copper piping with 
lead solder, and brass shut-off valves. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce lead 
exposure at this location. If replacement is not currently feasible, sample results indicate that flushing this 
tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead exposure. 

This faucet also appears to have an aerator/screen at the outlet. If the faucet is not replaced, the 
aerator/screen should be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. 
If particulates are found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Bubbler Fountain (01DW031) 

Location: Classroom 31 0, northeast wall 

Results: PI =29 parts per billion, P2=35 parts per billion 

F01 =73 parts per billion, F02=3 parts per billion 

These results suggest the highest contribution of lead may be from 
the bubbler and its connecting plumbing. This bubbler fixture is 
made of chrome-plated brass and has a brass connector on the 
underside of the sink. Connecting plumbing in the cabinet under the 
sink should be checked for brass components and copper piping 
with lead solder. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 
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Outlet: Water Cooler (02DW034) 

Location: South out-building, Temporary Classroom, northeast wall 

Results: P1= non-detect, P2=54 parts per billion 

F01 =36 parts per billion, F02=2 parts per billion 


These results suggest the lead may be from the water cooler unit. This model may 
contain brass components. Connecting plumbing to the cooler unit may also contain 
brass components. 

Copper results for sample PI at this location were also at levels above which the DEQ 
recommends school facilities take action. Copper results suggest these same brass 
components are contributing to this condition. 

Replacement of the entire unit is recommended and will significantly reduce lead and copper exposure at 
this location. If replacement is not currently feasible, sample results indicate that flushing this tap for three 
minutes following periods of stagnation is likely to reduce lead and copper concentrations and lead and 
copper exposure. 
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Outlets with Lead Levels 15 Parts per Billion or Less 

While the remaining nine outlets showed sample results to be at levels requiring no further action, several 
recommendations have been identified. 

The fourth sample (F02) at all nine outlets following approximately three minutes of use and flushing at a 
reduced flow resulted in reduced lead concentrations. This indicates that flushing these nine taps used for 
drinking, cooking, and/or food preparation for four minutes following periods of stagnation will further reduce 
lead exposure. 

Five of these nine outlets are comprised of similar materials as the outlets listed above and could potentially 
experience higher lead levels under extended periods of stagnation. These faucets/fountains include: 

• Bubbler Fountains in main corridor next to Men's Restroom, east of Library (01 DW017), and 
Classroom 100 (01DW015) 

• Sink Side Bubbler Unit in Classroom 1 1 0 (01 DW006) 

• Chrome-Plated Brass Base Faucets in Classroom 100 (01CF013), and Classroom 310 (01CF032) 

Replacement of these fixtures with lead-free materials is also recommended. 

The classroom faucet and four drinking water fountains identified as out of service in the Background 
Information, should be sampled prior to being placed back into service, or replaced with lead-free materials. 

The remaining four outlets showed sample results of 15 parts per billion or less, requiring no further action 
or additional recommendations. These faucets/fountains include: 

• Sink Faucets in Classroom 110 (01CF005), Classroom 100 (01CF014), and south out-building, 
Temporary Classroom (02KC033) 

• Kitchen Faucet in the Teacher's Lounge (01 KC016) 
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Consecutive Sampling Results and Building Plumbing Recommendations 

The consecutive samples taken on November 7, 2015, at three sites in the main school building, and one in 
the southernmost out-building, provide additional confirmation that overall, the highest contribution of lead 
appears to be from the individual faucet/fountains and not from the larger diameter supply plumbing within 
the main school building or the out-building units. However, results from Classroom 310 also suggest that 
the southern supply line extending beyond the restrooms may be impacted by minimal water use and 
stagnation - specifically, the cold water line serving Classrooms 306-312. 

A operational flushing procedure may further reduce lead contributions from this supply line caused by 
stagnant conditions related to its use. Routine flushing of the larger diameter supply plumbing at the end 
points of the distribution system, (for example at Classroom 100, Classroom 310 and Classroom 311) should 
be performed on a regular basis. Even if the identified outlets are replaced, the south end of the corridor 
serving Classrooms 306-312 may still benefit from a flushing procedure to further reduce lead contributions 
and other effects of stagnant water in this supply line. 

Results of the consecutive sample monitoring are listed in the table below. 


Consecutive Sample No. 
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Help Fight Lead Poisoning 
with a Healthy Diet 



Regularly Eat Healthy Foods 

Children with empty stomachs absorb more 
lead than children with full stomachs. 

Provide your child with 
four to six small meals 
during the day. The 
following nutrients 
can help protect 
your child from 
lead poisoning: 

Iron-Rich Foods 

Normal levels of iron work to protect the body 
from the harmful effects of lead. Good sources 
of dietary iron include: 

Lean red meats, fish, and chicken 

Iron-fortified cereals 

Dried fruits (raisins, prunes) 

Calcium-Rich Foods 

Calcium reduces lead absorption and also helps 
make teeth and bones strong. Good sources of 
dietary calcium include: 

Milk 
Yogurt 
Cheese 

Green leafy vegetables (spinach, 
kale, collard greens) 
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Vitamin C-Rich Foods 
Vitamin C and iron-rich foods work together 
to reduce lead absorption. Good sources of 
vitamin C include: 

Oranges, orange juice 
Grapefruits, grapefruit juice 
Tomatoes, tomato juice 
Green peppers 
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Simple Steps You Can Take 

to Protect Your Family from Lead Hazards 


If you think your home has high levels of lead: 


• Make sure your children eat healthy, low-fat foods 
high in iron, calcium, and vitamin C. 

• Get your children tested for lead, even if they 
seem healthy. 

• Get your home tested for lead if it was built before 1 978. 
Call 1 -800-424-LEAD for more information. 

• Always wash your hands before eating. 

• Wash children’s hands, bottles, pacifiers, 
and toys. 

• Do not use imported pottery to store or serve food. 

• Let tap water run for one minute before using. 

• Use only cold water for making your baby's formula, 
drinking, and cooking. 

• Regularly clean floors, windowsills, and other 
surfaces using wet methods that control dust. 


• Wipe or remove shoes before entering your house. 

• If you rent, it is your landlord’s job to keep paint in 
good shape. Report peeling or chipping paint to 
your landlord and call your health department if the 
paint is not repaired safely. 

• Take precautions to avoid exposure to lead dust 
when remodeling or renovating. 

• Don’t try to remove paint yourself! 



For more information on childhood lead poisoning prevention: 

Call Visit 


• 2 - 1-1 

• Genessee County Health Department Lead Program 
(810)257-3833 

♦ WIC 

(810) 237-4537 


• Michigan Department of Health & Human Services 
http://www.michiaan.gov/mdhhs 

• Michigan Childhood Lead Poisoning Prevention 
www.michiqan.QOv/lead 


• Michigan Childhood Lead Poisoning Prevention . Flint Water Information 

(888) 322-4453 http://www.michiqan.aov/flintwater 

• Michigan Department of Health & Human Services 

(517)373-3740 

j^DHHS 

Michigan Department v Health a Human Services 
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Pierce Elementary 
2500 N. Averill Avenue 
Flint, Michigan 48503 
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Pierce Elementary 
2500 N. Averill Avenue 
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Pierce Elementary 
2500 N. Averill Avenue 
Flint, Michigan 48503 



Results tn RED exceed 15 ppb for lead or 1.3 PPM for Copper 
1 ppb = 0.001 mg/L 







































































.2 O 

CL O .!= 



01 

0» £ 

S 3 

o 

.E O 

uj II 

“ -O 

3 £ 

Q£ W 



































































MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 11:45 AM 

To: Anderson, Trina (CEPI); Burgess, Louis (MDE); Howell, Thomas (CEPI) 

Cc: Walters, Kevin (MDE) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 


Trina 

They have requested total headcounts (students and staff), by location 
Kevin 


From: Anderson, Trina (CEPI) 

Sent: Friday, January 15, 2016 11:44 AM 

To: Burgess, Louis (MDE); Howell, Thomas (CEPI) 

Cc: MSP-EOC-MDEDUCTN; Walters, Kevin (MDE) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis - 

Is the ask for the number of children age 0-12 in any buildings in Flint/Mt. Morris/burton, or is it for total headcounts 
and total staff counts? 

Trina 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:16 AM 

To: Howeli, Thomas (CEPI) < HoweIIT@michigan.gov >; Anderson, Trina (CEPI) < andersontl@michigan.gov > 

Cc: MSP-EOC-MDEDUCTN < MSP-EOC-MDEPUCTN@michigan.gov >: Walters, Kevin (MDE) <WaltersK5@michigan.gov > 
Subject: Fwd: has anyone determined number of children 0-12 in Flint? 

Tom, who is best person at CEPI that can help us get the pupil count of buildings in Flint? 

THe real question is for those that are on Flint water, but we should provide a count for any building in Flint, Mt. Morris, 
and Burton addresses. 

Do you have any info on staff by building? REP? 

Louis 


Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan,gov > 

Date: January 15, 2016 at 11:10:03 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis 


l 




They are requesting specific enrollment (including staff), by location or building. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:09 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: has anyone determined number of children 0-12 in Flint? 


Begin forwarded message: 

From: "Brewer-Wal raven, Lisa (MDE)" < Brewer-WalravenL@roichigan.gov > 

Date: January 15, 2016 at 10:50:29 AM EST 

To: "Burgess, Louis (MDE)' 1 < burEessl@michigan.gov > 

Cc: "Doxie, Shulawn (MDE)" < DQxieS@michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

I found in Kids Count --- 31,576 for 2013. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 10:50 AM 

To: Brewer-Wal raven, Lisa (MDE) <Brewer-WalravenL@michiean.gov > 
Cc: Doxie, Shulawn (MDE) < DoxieS@michigan.gov > 

Subject: Re: has anyone determined number of children 0-12 in Flint? 

I have not heard a number. Let me ask at the SEOC. 

On Jan 15, 2016, at 10:23 AM, Brewer-Walraven, Lisa (MDE) < Brewer- 
WalravenL@michigan.gov > wrote: 


Lisa Brewer Walraven, Director 

Child Development and Care Program 

Office of Great Start 

Michigan Department of Education 

Phone: 517-373-4116 

Email: brewer-walravenl@michigan.gov 

<image001.png> 

Customer Service is a priority at the Michigan Department of Education 
- helping Michigan schools, families, and communities improve the 
achievement and well-being of ALL our children. 
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From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 11:42 AM 

i 

To: Malnar, Jaime (MDE); Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan 

(MDE); Burgess, Louis (MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, 
Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Moss, Marla (MDE); 
Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: RE: DRAFT: MDE bullet points to share with Richard (noon deadline) 


added 


From: Malnar, Jaime (MDE) 

Sent: Friday, January 15, 2016 11:41 AM 

To: Alaniz, Aimee (MDE); MSP-EOC-MDEDUCTN; Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer 
(MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Walters, Kevin (MDE) 

Subject: RE: DRAFT: MDE bullet points to share with Richard (noon deadline) 

Do we want to mention that Tom will be calling GCAARD (and perhaps Flint Food Bank) to inquire how MDE can help to 
ensure household food distribution programs (TEFAP and CSFP) go as planned/uninterrupted? 

Jaime 


From: Alaniz, Aimee (MDE) 

Sent: Friday, January 15, 2016 11:35 AM 

To: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov >: Brewer-Walraven, Lisa (MDE) < Brewer- 
WalravenL@michigan.gov >: Broman, Susan (MDE) < BromanS@michigan.gov >: Burgess, Louis (MDE) 
< burgessl@michigan.gov> ; Dixon, Janice (MDE) < Dixoal5@michigan.gov >; Doxie, Shulawn (MDE) 
< DoxieS@michigan.gov >; Golzynski, Diane (MDE) < GolzvnskiD@michigan.gov >; Guerrant, Kyle (MDE) 
< GuerrantK@michigan.gov >: Houseman, Jennifer (MDE) < HousemanJl@michigan.gov >: Malnar, Jaime (MDE) 
< MalnarJl@michigan.gov >: Moss, Marla (MDE) < MossMl@michigan.gov >: Priest, Thomas (MDE) 
< PriestTl@michigan.gov >; Walters, Kevin (MDE) < WaltersK5@michigan.gov > 

Subject: RE: DRAFT: MDE bullet points to share with Richard (noon deadline) 

Also add the work on Nutrition Plan — We are working in coordination with other agencies (MDCH, MDARD, LARA, etc.) 
on the development of The Nutrition Plan. FYI - Marla Moss is now the Agency Rep on this newly developed team. 

Aimee 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN@michigan.govl 
Sent: Friday, January 15, 2016 11:30 AM 

To: Alaniz, Aimee (MDE) <AlanizAl@michigan.gov >; Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL@michigan.gov >; 
Broman, Susan (MDE) < BromanS@michigan.gov >; Burgess, Louis (MDE) < burgessl@michigan.gov >: Dixon, Janice (MDE) 
< DixonJ5@michigan.gov >; Doxie, Shulawn (MDE) < DoxieS@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov >: Guerrant, Kyle (MDE) <GuerrantK@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov >: Malnar, Jaime (MDE) < MalnarJl@michigan.gov >: Moss, Marla (MDE) 
< MossMl@michigan.gov >; Priest, Thomas (MDE) < PriestTl@michigan.gov >: Walters, Kevin (MDE) 
< WaltersK5@michigan.gov > 

Subject: DRAFT: MDE bullet points to share with Richard (noon deadline) 
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Please look at what has been compiled from Activity Log for MDE in relation to involvement to this point at SEOC: 
NOON Deadline for modifications/additions/suggestions: 

MDE: 

• Received approval of request to waive potable water requirement in National School Lunch Act for Flint 
Community Schools 

• Food preparation is being done at sites with safe water 

• Flint Community Schools indicates they are in possession of stockpiles of water 

• Reached out to Genesee Intermediate School District (GI5D) about other water related issues for other local 
districts and Public School Academies (PSA) 

• Flint Community Schools indicates drinking fountains have been turned "off' 

• United States Department of Agriculture, Midwest Regional Office asking for updates on Flint water 
situation. From USDA food preparation standpoint, there are no issues 

• Request to GISD for listing of their communication regarding Flint water situation 

• MDE contacted all Child Nutrition Programs (CNP) to solicit response to Flint water situation 

• MDE updating spreadsheets from CNP with responses 

• MDE shared spreadsheet with DEQ. Listing came from Education Entity Master (EEM) and was filtered for 
"Open" entities 

• MDE leadership has been briefed. Dr. Eden Wells presented at January 12, 2016 State Board of Education 
meeting 

• MDE is working with Office of Great Start (OGS) in working with Family and Friends Child Care providers (less 
than 4 children) regarding Flint water situation 

• MDE and Civil Rights working on distribution of EPA document (English and Spanish) through school buildings, 
including students and staff members 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 11:42 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Subject: RE: DRAFT: MDE bullet points to share with Richard (noon deadline) 

added 


From: Alaniz, Aimee (MDE) 

Sent: Friday, January 15, 2016 11:35 AM 

To: MSP-EOC-MDEDUCTN; Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis (MDE); Dixon, Janice 
(MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, Kyle (MDE); Houseman, Jennifer (MDE); Mainar, Jaime 
(MDE); Moss, Marla (MDE); Priest, Thomas (MDE); Waiters, Kevin (MDE) 

Subject: RE: DRAFT: MDE bullet points to share with Richard (noon deadline) 

Also add the work on Nutrition Plan - We are working in coordination with other agencies (MDCH, MDARD, LARA, etc.) 
on the development of The Nutrition Plan. FYI - Marla Moss is now the Agency Rep on this newly developed team. 

Aimee 


From: MSP-EOC-MDEDUCTN [mailto:MSP-EOC-MDEDUCTN@michigan.gov) 

Sent: Friday, January 15, 2016 11:30 AM 

To: Alaniz, Aimee (MDE) < AianizAl@michigan.gov >: Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL@michigan.gov >: 
Broman, Susan (MDE) < BromanS@michigan.gov >; Burgess, Louis (MDE) < burgessl@michigan.gov >; Dixon, Janice (MDE) 
< DixonJ5@michigan.gov >: Doxie, Shulawn (MDE) < DoxieS@michigan.gov >: Golzynski, Diane (MDE) 
< GolzvnskiD@michigan.gov >: Guerrant, Kyle (MDE) < GuerrantK@michigan.gov >: Houseman, Jennifer (MDE) 
< HousemanJl@michigan.gov >: Malnar, Jaime (MDE) < MalnarJl@michigan.gov >; Moss, Marla (MDE) 
< MossMl@michigan.gov >: Priest, Thomas (MDE) < PriestTl@michigan.gov >: Waiters, Kevin (MDE) 

< Walte rsK5@michigan.gov > 

Subject: DRAFT: MDE bullet points to share with Richard (noon deadline) 

Please look at what has been compiled from Activity Log for MDE in relation to involvement to this point at SEOC: 

NOON Deadline for modifications/additions/suggestions: 

MDE: 


• Received approval of request to waive potable water requirement in National School Lunch Act for Flint 
Community Schools 

• Food preparation is being done at sites with safe water 

• Flint Community Schools indicates they are in possession of stockpiles of water 

• Reached out to Genesee Intermediate School District (GISD) about other water related issues for other local 
districts and Public School Academies (PSA) 

• Flint Community Schools indicates drinking fountains have been turned "off' 

• United States Department of Agriculture, Midwest Regional Office asking for updates on Flint water 
situation. From USDA food preparation standpoint, there are no issues 
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• Request to GISD for listing of their communication regarding Flint water situation 

• MDE contacted all Child Nutrition Programs (CNP) to solicit response to Flint water situation 

• MDE updating spreadsheets from CNP with responses 

• MDE shared spreadsheet with DEQ. Listing came from Education Entity Master (EEM) and was filtered for 
"Open" entities 

• MDE leadership has been briefed. Dr. Eden Wells presented at January 12, 2016 State Board of Education 
meeting 

• MDE is working with Office of Great Start (OGS) in working with Family and Friends Child Care providers (less 
than 4 children) regarding Flint water situation 

• MDE and Civil Rights working on distribution of EPA document (English and Spanish) through school buildings, 
including students and staff members 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 15, 2016 11:41 AM 

To: 

Alaniz, Aimee (MDE) 

Subject: 

RE: January 15 AM Update (09:30) 

On it 



From: Alaniz, Aimee (MDE) 

Sent: Friday, January 15, 2016 11:37 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: January 15 AM Update (09:30) 

Do we have any friends at CEPI? They are the data holders :-/ 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michigan.sov l 

Sent: Friday, January 15, 2016 11:35 AM 

To: Alaniz, Aimee (MDE) < AlanizAl(5)michigan.gov > 

Subject: RE: January 15 AM Update (09:30) 

How quick can we pull from REP? 

Maybe that is better option 


From: Alaniz, Aimee (MDE) 

Sent: Friday, January 15, 2016 11:28 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: January 15 AM Update (09:30) 

What pillar is your cube near? 


From: MSP-EOC-MDEDUCTN fmailto:MSP-EOC-MDEDUCTN@michigan.Eovi 

Sent: Friday, January 15, 2016 11:23 AM 

To: Alaniz, Aimee (MDE) < AlanizAl(5)michigan.gov > 

Subject: FW: January 15 AM Update (09:30) 

Aimee 

Any chance you can swing into my cube and grab the School Directory book off my desk and bring it with you today? I 
think we can pull staff estimates from that 

Thanks 

Kevin 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:21 AM 

To: MSP-EOC-MDEDUCTN; Alaniz, Aimee (MDE); Walters, Kevin (MDE) 
Subject: Fwd: January 15 AM Update (09:30) 
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% 


Aimee was going to see the civil rights guy about the EPA handout. 

Aimee did you see him? I am not sure why we have to distribute it. 

Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gOV > 

Date: January 15, 2016 at 10:57:09 AM EST 

To: "Alaniz, Aimee (MDE)" < AlanizAl@michigan.gov >. "Brewer-Walraven, Lisa (MDE)" < Brewer- 
WalravenLfa) michiean.gov >. "Broman, Susan (MDE)" < BromanS@michigan.gov >. "Burgess, Louis (MDE)" 
< burgessl@michigan.gov >. "Dixon, Janice (MDE)" < DixonJ5@michigan.gov >. "Doxie, Shulawn (MDE)" 
<DoxieS(5)michigan.gov >. "Golzynski, Diane (MDE)" < GolzvnskiD@michigan.gov >. "Guerrant, Kyle 
(MDE)" < GuerrantK@michigan.gov >. "Houseman, Jennifer (MDE)" < Housema nJl@michigan.gov >. 
"Malnar, Jaime (MDE)" < MalnarJl@michigan.gov >. "Moss, Marla (MDE)" < MossMl@michigan.gov >, 
"Priest, Thomas (MDE)" < PriestTl@michigan.gov >. "Walters, Kevin (MDE)" < WaItersK5@michigan.gov > 
Subject: January 15 AM Update (09:30) 

Please see attached and pay special attention to areas shaded in yellow, which are directly linked to 
MDE. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office! 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, January 15, 2016 11:35 AM 

Alaniz, Aimee (MDE) 

RE: January 15 AM Update (09:30) 


How quick can we pull from REP? 
Maybe that is better option 


From: Alaniz, Aimee (MDE) 

Sent: Friday, January 15, 2016 11:28 AM 

To: MSP-EOC-MDEDUCTN 

Subject: RE: January 15 AM Update (09:30) 

What pillar is your cube near? 


From: MSP-EOC-MDEDUCTN rmailto:MSP-EOC-MDEDUCTN@michigan.gov 1 

Sent: Friday, January 15, 2016 11:23 AM 

To: Alaniz, Aimee (MDE) < AlanizAl@michigan.gov > 

Subject: FW: January 15 AM Update (09:30) 

Aimee 

Any chance you can swing into my cube and grab the School Directory book off my desk and bring it with you today? I 
think we can pull staff estimates from that 

Thanks 

Kevin 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:21 AM 

To: MSP-EOC-MDEDUCTN; Alaniz, Aimee (MDE); Walters, Kevin (MDE) 
Subject: Fwd: January 15 AM Update (09:30) 


Aimee was going to see the civil rights guy about the EPA handout. 

Aimee did you see him? I am not sure why we have to distribute it. 

Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Date: January 15, 2016 at 10:57:09 AM EST 

To: "Alaniz, Aimee (MDE)" < AlanizAl@michigan.gov >. "Brewer-Walraven, Lisa (MDE)" < Brewer- 
WalravenL@michigan.gov >, "Broman, Susan (MDE)" < BromanS@michigan.gov >. "Burgess, Louis (MDE)" 
< burgessl@michigan.gov >. "Dixon, Janice (MDE)" < DixonJ5@michigan.gov >. "Doxie, Shuiawn (MDE)" 
<DoxieS@michigan.gov >, "Golzynski, Diane (MDE)" < GolzvnskiD@michigan.gov >. "Guerrant, Kyle 
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(WIDE)" <GuerrantK(5)michigan.gov >, "Houseman, Jennifer (MDE)" < HousemanJltSmichigan.gov> . 
"Malnar, Jaime (MDE)" <MalnarJl(5)michigan.gov >. "Moss, Marla (MDE)" < MossMl(5)michigan.gov >. 
"Priest, Thomas (MDE)" < PriestTl(5>michigan.gov >. "Walters, Kevin (MDE)" < Walters K5(5)michigan.gov > 
Subject: January 15 AM Update (09:30) 

Please see attached and pay special attention to areas shaded in yellow, which are directly linked to 
MDE. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


DETAIN THIS IMAG 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 


Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 15, 2016 11:30 AM 

Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 
(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

DRAFT: MDE bullet points to share with Richard (noon deadline) 


Please look at what has been compiled from Activity Log for MDE in relation to involvement to this point at SEOC: 
NOON Deadline for modifications/additions/suggestions: 

MDE: 


• Received approval of request to waive potable water requirement in National School Lunch Act for Flint 
Community Schools 

• Food preparation is being done at sites with safe water 

• Flint Community Schools indicates they are in possession of stockpiles of water 

■ Reached out to Genesee Intermediate School District (GISD) about other water related issues for other local 
districts and Public School Academies (PSA) 

• Flint Community Schools indicates drinking fountains have been turned "off" 

• United States Department of Agriculture, Midwest Regional Office asking for updates on Flint water 
situation. From USDA food preparation standpoint, there are no issues 

• Request to GISD for listing of their communication regarding Flint water situation 

• MDE contacted ali Child Nutrition Programs (CNP) to solicit response to Flint water situation 

• MDE updating spreadsheets from CNP with responses 

• MDE shared spreadsheet with DEQ. Listing came from Education Entity Master (EEM) and was filtered for 
"Open" entities 

• MDE leadership has been briefed. Dr. Eden Wells presented at January 12, 2016 State Board of Education 
meeting 

• MDE is working with Office of Great Start (OGS) in working with Family and Friends Child Care providers (less 
than 4 children) regarding Flint water situation 

• MDE and Civil Rights working on distribution of EPA document (English and Spanish) through school buildings, 
including students and staff members 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 foffirei 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 

Friday, January 15, 2016 11:23 AM 

Alaniz, Aimee (MDE) 

FW: January 15 AM Update (09:30) 
SEOC.call.Janl5am.doc; ATT00001.htm 


Aimee 

Any chance you can swing into my cube and grab the School Directory book off my desk and bring it with you today? I 
think we can pull staff estimates from that 

Thanks 


Kevin 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:21 AM 

To: MSP-EOC-MDEDUCTN; Alaniz, Aimee (MDE); Walters, Kevin (MDE) 
Subject: Fwd: January 15 AM Update (09:30) 


Aimee was going to see the civil rights guy about the EPA handout. 

Aimee did you see him? I am not sure why we have to distribute it. 

Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.gov > 

Date: January 15, 2016 at 10:57:09 AM EST 

To: "Alaniz, Aimee (MDE)" < AlanizAl@michigan.gov >, "Brewer-Walraven, Lisa (MDE)" < Brewer- 
WalravenL@michigan.gov >, "Broman, Susan (MDE)" < BromanS@rnichigan.gov >. "Burgess, Louis (MDE)" 
< burgessl@michigan.gov >, "Dixon, Janice (MDE)" < Dixo nJ5@michigan.gov >, "Doxie, Shulawn (MDE)" 
< DoxieS@michigan.gov >. "Golzynski, Diane (MDE)" <GolzvnskiD@michigan.gov >. "Guerrant, Kyle 
(MDE)" < GuerrantK@michigan.gov >, "Houseman, Jennifer (MDE)" < HousemanJl@michigan.gov >, 
"Malnar, Jaime (MDE)" < MalnarJl@michigan.gov >. "Moss, Marla (MDE)" < MossMl@michigan.gov >. 
"Priest, Thomas (MDE)" <PriestTl@michigan.gov >. "Walters, Kevin (MDE)" < WaltersK5@michigan.gov > 
Subject: January 15 AM Update (09:30) 

Please see attached and pay special attention to areas shaded in yellow, which are directly linked to 
MDE. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 11:21 AM 

To: Burgess, Louis (MDE) 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis 

We can grab staff counts from School Directory (my book is in my cube and not here, though). Maybe I can have Amy 
bring it when she replaces me today 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:16 AM 

To: Howell, Thomas (CEPI); Anderson, Trina (CEPI) 

Cc: MSP-EOC-MDEDUCTN; Walters, Kevin (MDE) 

Subject: Fwd: has anyone determined number of children 0-12 in Flint? 

Tom, who is best person at CEPI that can help us get the pupil count of buildings in Flint? 

THe real question is for those that are on Flint water, but we should provide a count for any building in Flint, Mt. Morris, 
and Burton addresses. 

Do you have any info on staff by building? REP? 

Louis 


Begin forwarded message: 

From: MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTNi5)michigan.gov > 

Date: January 15, 2016 at 11:10:03 AM EST 

To: "Burgess, Louis (MDE)" < burgessl(Smichigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

Louis 

They are requesting specific enrollment (including staff), by location or building. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:09 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: has anyone determined number of children 0-12 in Flint? 


Begin forwarded message: 

From: "Brewer-Walraven, Lisa (MDE)" < Brewer-WalravenL(5)michigan.gov > 
Date: January 15, 2016 at 10:50:29 AM EST 
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To: "Burgess, Louis (MDE)" < burgessl(5>michigan.gov > 

Cc: "Doxie, Shuiawn (MDE)' 1 < DoxieS(5>michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

I found in Kids Count — 31,576 for 2013. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 10:50 AM 

To: Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL(5)michigan.gov > 
Cc: Doxie, Shuiawn (MDE) < DoxieS(5)michigan.gov > 

Subject: Re: has anyone determined number of children 0-12 in Flint? 

I have not heard a number. Let me ask at the SEOC. 

On Jan 15, 2016, at 10:23 AM, Brewer-Walraven, Lisa (MDE) < Brewer- 
WalravenL@michigan.gov > wrote: 


Lisa Brewer Walraven, Director 

Child Development and Care Program 

Office of Great Start 

Michigan Department of Education 

Phone: 517-373-4116 

Email: brewer-walravenl@michigan.gov 

<image001.png> 

Customer Service is a priority at the Michigan Department of Education 
-helping Michigan schools, families, and communities improve the 
achievement and well-being of ALL our children. 

<image002.png> 


MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 

Friday, January 15, 2016 11:10 AM 

Burgess, Louis (MDE) 

RE: has anyone determined number of children 0-12 in Flint? 


Louis 

They are requesting specific enrollment (including staff), by location or building. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 11:09 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: has anyone determined number of children 0-12 in Flint? 


Begin forwarded message: 

From: "Brewer-Walraven, Lisa (MDE)" < Brewer-WalravenL(5>michigan.gov > 

Date: January 15, 2016 at 10:50:29 AM EST 

To: "Burgess, Louis (MDE)" < burgessl(5)michigan.gov > 

Cc: "Doxie, Shulawn (MDE)" < DoxieS(5>michigan.gov > 

Subject: RE: has anyone determined number of children 0-12 in Flint? 

I found in Kids Count — 31,576 for 2013. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 10:50 AM 

To: Brewer-Walraven, Lisa (MDE) <Brewer-WalravenL(5)michigan.gov > 

Cc: Doxie, Shulawn (MDE) <DoxieS(5>michigan.gov > 

Subject: Re: has anyone determined number of children 0-12 in Flint? 

I have not heard a number. Let me ask at the SEOC. 

On Jan 15, 2016, at 10:23 AM, Brewer-Walraven, Lisa (MDE) < Brewer-WalravenL@michigan.gov > wrote: 


Lisa Brewer Walraven, Director 

Child Development and Care Program 

Office of Great Start 

Michigan Department of Education 

Phone: 517-373-4116 

Email: brewer-walravenl@michigan.gov 

<image001.png> 
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Customer Service is a priority at the Michigan Department of Education - helping 
Michigan schools, families, and communities improve the achievement and well-being of 
ALL our children. 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 11:08 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Goizynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Subject: Immediate tasks for MDE (based on January 15 09:30 call) 


MDE needs to complete the following tasks today: 

1. A bulleted listing of items associated with MDE involvement at SEOC to date. This information will be sent to 
Richard Thelen (State email) and then forwarded to Captain for inclusion in document to Flint Mayor from 
Governor's Office. 
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Civil Rights and MDE has task of getting the following information: 

2. Has MDE coordinated distribution of official EPA document to students today (Friday) via schools? 

3. Does this include a Spanish version? 

in talking with Civil Rights and Health Department, it was determined that IF schools have already printed off the EPA 
document to send home, move forward. IF NOT, hold off as we are working on getting 10,000 documents from EPA to 
distribute. Confirmation is required ASAP 

4. We need (today) a count of students and staff, per location, for schools and child care providers in Flint. 

5. Requesting that Shereen Tabrizi provide the following information on non-English speaking students in Flint: 

a) How ma ny stud e nts? 

b) Where are the students located? 

c) What languages (by percentage or number) are required? 

NOTE: I have mentioned a concern that Home School students/families and School of Choice students will be 
potentially left out of some information, should the focus solely be on school distribution methods. Home School 
numbers and locations will be very difficult to identify. The School of Choice issue may be attainable through MDE, via 
home residence zip code. There are potentially hundreds of Flint resident students that may be attending schools 
outside the City of Flint and, potentially, left out of some information as well. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 10:57 AM 

To: Alaniz, Aimee (MDE); Brewer-Walraven, Lisa (MDE); Broman, Susan (MDE); Burgess, Louis 

(MDE); Dixon, Janice (MDE); Doxie, Shulawn (MDE); Golzynski, Diane (MDE); Guerrant, 
Kyle (MDE); Houseman, Jennifer (MDE); Malnar, Jaime (MDE); Moss, Marla (MDE); Priest, 
Thomas (MDE); Walters, Kevin (MDE) 

Subject: January 15 AM Update (09:30) 

Attachments: SEOC.callJanl5am.doc 


Please see attached and pay special attention to areas shaded in yellow, which are directly linked to MDE. 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


< 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 10:52 AM 

To: Burgess, Louis (MDE) 

Subject RE: has anyone determined number of children 0-12 in Flint? 


09:30 call included that specific task for MDE. Please see upcoming correspondence in that regard. 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 10:50 AM 
To: MSP-EOC-MDEDUCTN 

Subject: Fwd: has anyone determined number of children 0-12 in Flint? 
Can you ask this question? Of someone? 


Begin forwarded message: 

From: "Brewer-Walraven, Lisa (MDE)" < Brewer-WalravenL@michiean.gov > 

Date: January 15, 2016 at 10:23:49 AM EST 

To: "Burgess, Louis (MDE)" <burgessl(5)michigan.gov > 

Cc: "Doxie, Shulawn (MDE)" < DoxieS(5>michigan.gov > 

Subject: has anyone determined number of children 0-12 in Flint? 


Lisa Brewer Walraven, Director 

Child Development and Care Program 

Office of Great Start 

Michigan Department of Education 

Phone: 517-373-4116 

Email: brewer-walravenl@michigan.gov 



Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 


MICHIGAN^, 

-m Departmentofj% ' wiiiii 

Education 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 15, 2016 10:51 AM 

To: 

Burgess, Louis (MDE); Moss, Marla (MDE) 

Cc: 

Guerrant, Kyle (MDE) 

Subject: 

Distribution of EPA official document in Flint Schools today? 


The 09:30 call involved immediate tasks for MDE. One item involves the distribution of the official ERA document in 
both English and Spanish through Flint Schools today. Can we confirm whether this is occurring? Additionally, do we 
have possession of the official EPA document? Civil Rights believed MDE version was similar, but not official 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP- EOC- M DEDU CTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 15, 2016 10:22 AM 
Alaniz, Aimee (MDE) 

RE: Today 


Whatever works for you Aimee. My schedule this pm is clear (except for my update with Louis). 09:30 call put some 
work on our plate, so I will get started and coordinate with you when you arrive. 


From: Alaniz, Aimee (MDE) 

Sent: Friday, January 15, 2016 10:20 AM 
To: MSP-EOC-MDEDUCTN 
Subject: Today 

Kevin, 

Hope all is well over there! (As well as it can be). We have been switching at around 1:00. I am available to go over 
whenever, so let me know if you would like me there before that! 

Thanks! 

Aimee Alaniz 

School Safety Consultant 

Coordinated School Health and Safety Programs 

Michigan Department of Education 

AlanizAl@michiean.eov 

517-373-8862 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 




MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Friday, January 15, 2016 9:23 AM 

To: 

Burgess, Louis (MDE) 

Cc: 

Moss, Marla (MDE) 

Subject: 

RE: Flint water 

Louis 



Do you want me to add this document to Activity Log as weli? 

Also, can you clarify the number of family and friend day care centers? Did you say 9k? 
Thanks 


From: Burgess, Louis (MDE) 

Sent: Friday, January 15, 2016 9:19 AM 
To: MSP-EOC-MDEDUCTN 
Cc: Moss, Marla (MDE) 

Subject: Fwd: Flint water 

Kevin, here Is something for your update. Just supports the continuing effort to reach out into sites serving food in Flint 
child care operations. FOr the folder. 

Louis 


Begin forwarded message: 

From: "Moss, Marla (MDE)" <MossMl@michfgan.gov > 

Date: January 15, 2016 at 9:15:41 AM EST 

To: "Burgess, Louis (MDE)" < burgessl@michigan.gov > 

Subject: FW: Flint water 

« 

From Association of Child Development, Family Day Care Home Sponsor -notification and responses. 

Marla J. Moss, Director 
Office of School Support Services 
Phone - 517-373-2313 
Mossml@michigan.gov 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, 
families, and communities improve the achievement and well-being of ALL our children. 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 9:19 AM 

To: Golzynski, Diane (MDE); Broman, Susan (MDE); Brewer-Wal raven, Lisa (MDE); Doxie, 

Shulawn (MDE); Dixon, Janice (MDE); Houseman, Jennifer (MDE) 

Subject: FW: IMMEDIATE UPDATE: SEOC 


Please see update from this morning. 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 15, 2016 8:27 AM 

To: Burgess, Louis (MDE); Moss, Marla (MDE) 

Cc: Guerrant, Kyle (MDE); Priest, Thomas (MDE); Alaniz, Aimee (MDE); Malnar, Jaime (MDE); Walters, Kevin (MDE) 
Subject: IMMEDIATE UPDATE: SEOC 

Captain started morning with announcement that Governor has requested emergency and major disaster declaration 
from President, as reported late last night. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Friday, January 15, 2016 8:41 AM 
Burgess, Louis (MDE); Moss, Marla (MDE) 
Richard Thelen email preference for contact 


I talked with Richard and he prefers that you contact him via his State email address. I have included that below, for 
reference. 

ThelenR4(5)michigan.gov 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 




MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 14, 2016 4:39 PM 

To: 

Burgess, Louis (MDE); Alaniz, Aimee (MDE) 

Cc: 

Moss, Marla (MDE) 

Subject: 

RE: Weekend coverage, MLK coverage 


Spoke to him.... Confirmed. 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 14, 2016 4:05 PM 
To: Alaniz, Aimee (MDE); MSP-EOC-MDEDUCTN 
Cc: Moss, Marla (MDE) 

Subject: Weekend coverage, MLK coverage 

Aimee, can you talk with Richard Thelen? After discussing what Kyle (Deputy Superintendent), I spoke with CPT 
Kelenske on MDE coverage on the weekends. 

MDE will have call in only at both the 0930 call and the 1600 call. Either Kyle or myself will be available to go to the 
SEOC if required. 

Schedule: 

Saturday 0930; 1600: Louis Burgess 

Sunday; 0930; Marla Moss, Director, Office of School Support Services; 1600: Louis Burgess 
Monday: 0930; Marla Moss; 1600: Louis Burgess 

Louis Burgess 

Assistant Director 

Office of School Support Services 

(517) 335-3672 

Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 



MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 


Subject: 


MSP-EOC-MDEDUCTN 

Thursday, January 14, 2016 4:38 PM 

Burgess, Louis (MDE); Moss, Marfa (MDE) 

MSP-EOC-MDEDUCTN; Alaniz, Aimee (MDE); Malnar, Jaime (MDE); Guerrant, Kyle 
(MDE); Houseman, Jennifer (MDE); Dixon, Janice (MDE); Walters, Kevin (MDE); Priest, 
Thomas (MDE) 

SEOC Update 1/14/16 16:00 


SEOC Update: 1/14/16 16:00 

• Reviewed assigned tactics (204)- MDE continues to have supportive role, no specific assigned tasks at this time 
(esp on development of Nutrition Plan). 

• DEQ concern... right now fire stations are not accepting water samples... governor wants 8 collection 
teams. Working on it. More updates near future 

• Positive feedback from citizens door to door (Human Services staff reported) 

• Red Cross - standardizing water response teams 

• Volunteer reception site is up and running today 

• Teams have covered 2333 residences as of this briefing 

• "Zero Water" may match purchased filters with donated ones 

• State employee email coming soon Oust approved) 

• Protest occurred today at capitol 

• Need to be aware that we are pushing all of these bottled water bottles into the local area... we need to set up a 
recycling program to deal with the bottles. 

• Next briefing 1/15/16 @ 09:30 


-Aimee Alaniz 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 14, 2016 4:10 PM 
Burgess, Louis (MDE) 

RE: Phone # 


From: Burgess, Louis (MDE) 

Sent: Thursday, January 14, 2016 3:59 PM 
To: MSP-EOC-MDEDUCTN 
Subject: RE: Phone # 

Aimee, can you get me the call-in number and password for the daily call. 
I have looked for the number and cannot find it. 


Louis 


From: MSP-EOC-MDEDUCTN 

Sent: Friday, January 08, 2016 10:41 AM 

To: Burgess, Louis (MDE) < burgessl(S)michigan.gov > 

Subject: Phone # 

Louis, 

The phone # at the SEOC station is . 

Aimee 


ft 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEDUCTN 
Thursday, January 14, 2016 2:09 PM 
Moss, Marla (MDE) 

RE: MDARD 


Hi Marla.... This is Aimee. I have replaced Louis in here for the rest of today. The handout was developed and to be 
provided to "retail food establishments". I'm not sure if a separate one is being developed to address schools etc. The 
contact that developed it is not here (Brad Deacon, MDARD), but I will see what I can find out. 


From: Moss, Marla (MDE) 

Sent: Thursday, January 14, 2016 1:57 PM 
To: MSP-EOC-MDEDUCTN 

Cc: Golzynski, Diane (MDE); Alaniz, Aimee (MDE); Malnar, Jaime (MDE); Walters, Kevin (MDE) 

Subject: Re: MDARD 

why doesnt it list schools and day care centers? 

Sent from my iPad 

On Jan 14, 2016, at 12:14 PM, MSP-EOC-MDEDUCTN < MSP-EOC-MDEDUCTN@michigan.eov > wrote: 

This is the approved handout for food businesses. 

We should share this with our Child Nutrition Program providers. It will be on the website (Flint Water) 
soon. 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 

l 


<Food Business Water Handout 2016_Jan 13.pdf> 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 14, 2016 12:40 PM 

To: 

Guerrant, Kyle (MDE) 

Cc: 

Moss, Marla (MDE); Houseman, Jennifer (MDE) 

Subject: 

RE: MDE coverage at the SEOC for weekends and holidays 


Kyle, they are in Flint. I am not hearing anything here. We are ancillary, so 1 am not sure they are thinking of us. 

Marty sends them email daily, so they know that we are out here. I spoke to Ron Leix as the outset and told him our 
(Marty's position). 

Louis 


From: Guerrant, Kyle (MDE) 

Sent: Thursday, January 14, 2016 12:30 PM 
To: MSP-EOC-MDEDUCTN; Moss, Marla (MDE) 

Cc: Houseman, Jennifer (MDE) 

Subject: RE: MDE coverage at the SEOC for weekends and holidays 
Okay, thanks...if needed, keep me in mind as I can try to pitch in as well. 

Any more word/push on getting our comms folks in the JIC? I know Emily has been asked at MEDC to donate staff. I will 
push Marty if needed. 

Kyle Guerrant, LMSW 
Deputy Superintendent 
Administration & School Support Services 
Michigan Department of Education 
p 517-335-0565 I f 517-335-4565 
euerrantk(S)michiean.gov 

Twitter: http://twitter.com/keuerrant/ 


Customer Service is a priority at the Michigan Department of Education - helping Michigan schools, families, and 
communities improve the achievement and well-being of ALL our children. 


MICHIGAN^ 

Departroentof, 

Education 



From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 12:21 PM 

To: Guerrant, Kyle (MDE) < GuerrantK(5)michisan.eov >: Moss, Marla (MDE) <MossMl(5)michigan.gov > 
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Cc: Houseman, Jennifer (MDE) < HousemanJl(S)michigan.gov > 

Subject: MDE coverage at the SEOC for weekends and holidays 

Kyle and Marla, 

I spoke with CPT Chris Kelenske. We are OK to NOT have a presence in the SEOC. I said we would have representation 
at the daily calls. 

We can also log-in to MiCIMS from home. I will do that. 

Marla: do you want to take the 0930 calls and I will take the 1600 calls? 

Saturday, Sunday and Monday? 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Thursday, January 14, 2016 12:34 PM 
Towne, Karen (LARA) 

MSP-EOC-MDEDUCTN 
school info 

Flint Area non-publics.xls; Flint Area PSAs.xls; Flint area schools.xls 


1. Non-public schools: 3 in Flint; 1 in Mount Morris. 

2. Public School Academies (these are public schools): 11 with Flint addressed. 

3. Public schools: 19 between Mount Morris and Flint. 


Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 14, 2016 12:21 PM 

To: 

Guerrant, Kyle (MDE); Moss, Marla (MDE) 

Cc: 

Houseman, Jennifer (MDE) 

Subject: 

MDE coverage at the SEOC for weekends and holidays 


Kyle and Marla, 

I spoke with CPT Chris Kelenske. We are OK to NOT have a presence in the SEOC. I said we would have representation 
at the daily calls. 

We can also log-in to MiCIMS from home. I will do that. 

Marla: do you want to take the 0930 calls and I will take the 1600 calls? 

Saturday, Sunday and Monday? 

Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 
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MSP-EOC-MDEDUCTN 


From: MSP-EOC-MDEDUCTN 

Sent: Thursday, January 14, 2016 12:14 PM 

To: Moss, Marla (MDE); Golzynski, Diane (MDE) 

Cc: Alaniz, Aimee (MDE); Malnar, Jaime (MDE); Walters, Kevin (MDE) 

Subject: MDARD 

Attachments: Food Business Water Handout 2016Jan 13.pdf 


This is the approved handout for food businesses. 

We should share this with our Child Nutrition Program providers. It will be on the website (Flint Water) soon. 
Louis Burgess 

Michigan Department of Education 
Emergency Management Coordinator 
(517) 335-3672 (office) 


MSP-EOC-MDEDUCTN 


From: 

MSP-EOC-MDEDUCTN 

Sent: 

Thursday, January 14, 2016 12:02 PM 

To: 

Burgess, Louis (MDE); Moss, Marla (MDE) 

Cc: 

Alaniz, Aimee (MDE); Guerrant, Kyle (MDE); Malnar, Jaime (MDE); Walters, Kevin (MDE); 
Priest, Thomas (MDE); Dixon, Janice (MDE); Houseman, Jennifer (MDE); MSP-EOC- 
MDEDUCTN; Ackley, Martin (MDE) 

Subject: 

SEOC Briefing - 1/14/16 09:30 


• FOR INFORMATION ONLY; NOT FOR RELEASE: DEQ is working on a definition of safe water for Flint. This is a 
politically sensitive topic and they are bringing in DEQ and EPA experts, they are also working close with the 
community to ensure that they handle this message correctly. From DEQ. 

• National Guard is working to process the soldiers that have been assigned to support the crises. It appears that 
they will be used as long term "volunteers" to support the operation. 

• Teams are out. What is a team? State police trying to ensure a common definition. 4? 10? Big PR issue. CPT 
Kelenske telling the mayor there are 30 teams. 

• Drizzle in the forecast. Rain and 40 degrees tomorrow. 

• MDARD has had their guidance for food establishments will be going out today. We can use the new info for our 
purposes. 

• Media is still growing; All media referred to the JIC 

• Michigan State Police are working on a message to all state employees. 

• Still concern over a strong centralized message. 

• Note for MDE staff: Marla Moss is MDE's nutrition program contact. Gloria Zunker leading the effort for state. 

• "extra water in Flint:" The state has sufficient water resources to distribute. They will not take water that has 
been donated to Flint School District and re-distribute the water. If Flint School District wants to give away its 
donated water, they should coordinate directly with Genesee County officials. 

• Next briefing at 16:00 


Thank you, 
Louis Burgess 


34 



MSP-EOC-MDEQ 

♦ 

From: Ducharme, Mark (DEQ) 

Sent: Wednesday, January 20 , 2016 7:51 PM 

To: MSP-EOC-MDEQ 

Subject: Bottle Shipment 

Could you check the status of the second bottle shipment that was scheduled to be received in the warehouse today? 

Kirby — did you receive a box from the second shipment scheduled for today and will the results be available in the 
morning? 

Thank you. 


l 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Doll, Jeanette (DTMB) 

Monday, January 18, 2016 1:21 PM 

Cook, Rebecca (DTMB); Sambiagio, Melissa (DTMB) 

Premoe, Tara (DEQ); Christensen, Chris (DTMB) 

RE: Genesee County Emergency - Bottles from VWR 
FW: Request for PO Number for Additional Sample Bottles 


Melissa - 

Attached is the information I received from DEQ. They are contacting the company to order it today. 
Jeanette 


From: Cook, Rebecca (DTMB) 

Sent: Monday, January 18, 2016 1:16 PM 

To: Sambiagio, Melissa (DTMB) <SambiagioM@michigan.gov> 

Cc: Doll, Jeanette (DTMB) <dollj@michigan.gov>; Premoe, Tara (DEQ) <PremoeT@michigan.gov>; Christensen, Chris 
(DTMB) <christensenc4@rnichigan.gov> 

Subject: Genesee County Emergency - Bottles from VWR 

Melissa 

Jeanette called to say that DEQ will be ordering more bottles through VWR today. VWR will likely need a PO number for 
this transaction tomorrow. Can you please work with Tara to help her with any questions she may have, since her shop 
will be issuing the PO? 

Jeanette could provide further information if needed. Type/quantity/anticipated spend/DEQ contact 
Thank you. 

Rebecca Cook 
DTMB Procurement 
Commodities Division Director 
517-284-7008 



HELP, CONNECT. SOLVE. 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 


Cook, Rebecca (DTMB) 

Monday, January 18, 2016 1:16 PM 
Sambiagio, Melissa (DTMB) 

Doll, Jeanette (DTMB); Premoe, Tara (DEQ); Christensen, Chris (DTMB) 
Genesee County Emergency - Bottles from VWR 


Melissa 

Jeanette called to say that DEQ will be ordering more bottles through VWR today. VWR will likely need a PO number for 
this transaction tomorrow. Can you please work with Tara to help her with any questions she may have, since her shop 
will be issuing the PO? 

Jeanette could provide further information if needed. Type/quantity/anticipated spend/DEQ contact 

Thank you. 

Rebecca Cook 
DTMB Procurement 
Commodities Division Director 
517-284-7008 



HELP. CONNECT. SOLVE. 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


DeVriendt, Chris <CDeVriendt@co.genesee.mi.us> 
Sunday, January 17, 2016 8:03 PM 
Ducharme, Mark (DEQ) 

Fwd: Prevail Water/ SWOT 


Sent from my iPhone 
Begin forwarded message: 

From: Jamie Gaskin <i gaskin@imitedwavgenesee.org> 

Date: January 17, 2016 at 08:45:34 EST 

To: Chris DeVriendt <CDeVriendt@co.genesee.mi.us> 

Subject: Fwd: Prevail Water/ SWOT 


Sent from my Verizon Wireless 4G LTE smartphone 


Original message 

From: "Hovey, Amy” 

Date:01/15/2016 12:24 PM (GMT-05:00) 

To: Jamie Gaskin 

Subject: Fwd: Prevail Water/ SWOT 
FYL Can you forward on to the EOC? 

Sent from my iPhone 
Begin forwarded message: 

From: "Jones, Gary" <Garv. Jones@mail.house.gov> 

Date: January 15, 2016 at 12:13:37 PM EST 
To: "Hovey, Amy" <Amv.Hovev@mail.house.gov> 

Sub j ect: FW: Prevail Water/ SWOT 

Percy Jones Jr. is the CEO of Prevail Water Company in Atlanta, GA. Prevail provides 
clean water to people in emergencies. His company can provide clean water in homes 
based on tanking systems. He has worked with FEMA and Haiti during the 
earthquake. His system is an easier way to access water, compared to having 
bottles. He sent the attached information. I told him I would send it up fora response. 


From: percyjonesjr rmailto:percyionesi r@bellsouth.net! 
Sent: Thursday, January 14, 2016 3:10 PM 
To: Jones, Gary 


t 



Cc: Vickye Bone; Gene Lewis; Melvin Forbes 
Subject: Prevail Water/ SWOT 

Congressman Dan Kildee, Genesee County 
Flint District Office 
111 East Court Street #3B 
Flint, Michigan 48502 

Mr. Gary Jones, 

It was my pleasure to talk with you today about Prevail Mobil dean water systems. I have attached 
information on the system, AT&T press release and my contact information. Any question please 
call me direct at 404-769-641 8 

Percy Jones, Jr / CEO 
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MSP-EOC-MDEQ 


From: Flechter, Matt (DEQ) 

Sent: Saturday, January 16, 2016 8:06 AM 

To: Ducharme, Mark (DEQ); Wolf, Jennifer (DNR); Schaefer, Scott (DEQ); Eickholt, Jay (MSP) 

Subject: Re: Water bottle recycling for Flint 


I have been working with Schupan to identify the process to make this happen. They are in a holding pattern 
until the we (the EOC?) identify which locations are suitable for drop off locations. They are ready to mobilize 
as soon as they hear from me which locations are available. How soon do you think you will know? I told Roger 
Cargill at Schupan that I will hopefully be able to let him know this weekend. 

Also, they are interested in moving on press contacts to be ready to get the word out. 


From: Ducharme, Mark (DEQ) 

Sent: Friday, January 15, 2016 2:18:54 PM 

To: Wolf, Jennifer (DNR); Schaefer, Scott (DEQ); Eickholt, Jay (MSP) 

Cc: Flechter, Matt (DEQ) 

Subject: RE: Water bottle recycling for Flint 

We started discussing recycling here a couple days ago and will work it here. I provided command and general staff with 
contact information for Emily Freeman as a local state resource. This is definitely good information to have. Thank you. 


From: Wolf, Jennifer (DNR) 

Sent: Friday, January 15, 2016 2:01 PM 

To: Ducharme, Mark (DEQ); Schaefer, Scott (DEQ); Eickholt, Jay (MSP) 

Cc: Flechter, Matt (DEQ) 

Subject: FW: Water bottle recycling for Flint 

This is a topic of discussion in the SEOC yesterday that we need to be thinking about al! the plastic bottles.... Let me 
know what needs to happen.... 


From: Flechter, Matt (DEQ) 

Sent: Friday, January 15, 2016 1:56 PM 
To: Brown, Melanie (DEQ); Wolf, Jennifer (DNR) 

Cc: Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Subject: RE: Water bottle recycling for Flint 

Attached is a flyer that can be modified and distributed with the bags. 

Also I talked to Gary Hicks at Republic. They service the Flint fire stations with trash dumpsters, it was reported to them 
on Monday that they are overflowing. They are happy to hear that Schupan is interesting in donating the bags and 
equipment because it may lessen the pressure on the dumpsters (I wouldn't be surprised if recycling dumpsters also 
begin to be placed at the fire stations as well). 

What additional information do you need from me to help make this happen? 


Matt Flechter 

Recycling Market Development Specialist 


l 


Michigan Department of Environmental Quality 

i 


From: Brown, Melanie (DEQ) 

Sent: Thursday, January 14, 2016 9:22 PM 

To: Flechter, Matt (DEQ) < FLECHTERM@michigan.gov >: Wolf, Jennifer (DNR) < WOLFJl@michigan.eov> 

Cc: Feighner, Bryce (DEQ) <FEIGHNERB@michigan.gov >: Krisztian, Ge.orge (DEQ) <kriszt?ang@michigan.gov >; Creagh, 
Keith (DEQ) <creaghk@michigan.gov > 

Subject: RE: Water bottle recycling for Flint 

Matt - thank you very much for passing this info on - great news from Schupan! 

Jennifer - As point for us as department EM - can you please walk this invitation over to the 
donations peeps? 

Thanks 

Mel. 


From: Flechter, Matt (DEQ) 

Sent: Thursday, January 14, 2016 12:37 PM 
To: Brown, Melanie (DEQ) 

Cc: Feighner, Bryce (DEQ) 

Subject: Fw: Water bottle recycling for Flint 

Mel, 

Nice to meet you by email. I'm Matt Flechter, Recycling Market Development Specilist working primarily on 
implementing the Governor's Recycling Plan of Action. Bryce asked me to forward this information to you with 
the goal of identifying steps to hike to facilitate a partnership to set up a collection program for water bottles in 
Flint. 

As you can see below Shupan Recycling is interesting in donating resources to help set up the collection 
infrastructure to help manage the used water bottles. 

This morning Amcor, a Michigan based plastic product manufacturer active in supporting the development of 
successful recycling programs, offered financial support to expand the collection network to all water 
distribution centers. 

Bryce spoke to Director Creagh this morning and he requested we work through next steps with you. Please let 
us know how we can help move this forward. 

Matt Flechter 


From: Roger Cargill <rcargill@schupan.com > 
Sent: Tuesday, January 12, 2016 4:52:22 PM 
To: Flechter, Matt (DEQ) 

Subject: Water bottle recycling for Flint 


Matt, 


2 


% 


Here is our proposal: 

Schupan Recycling would deliver two trailers to selected distribution centers. The distribution center staff would 
supply a recycling bag with each case of water given to a citizen. Each bag would have a flyer with instructions 
on how to recycle your water bottle and the expectation when the citizen returned for another case of water 
they would bring back a bag full of empties. Schupan Recycling will provide up to 70 cases of bags and the 
printed instruction guide. 

Schupan Recycling would need the distribution staff to attach the guide to the bag with a stapler insuring proper 
delivery of the educational message and place the full bags in the trailer provided. 

Schupan Recycling would also produce a press release announcing the services provided for DEQ and the City of 
Flint. 


Hope this is what you need. 


thanks 


Roger J Cargill 
Schupan Recycling 
Special Events Manager 


& Please consider the environment before printing this e-mail. 


Find us on 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


DeVriendt, Chris <CDeVriendt@co.genesee.mi.us> 
Sunday, January 17, 2016 8:03 PM 
Ducharme, Mark (DEQ) 

Fwd: Prevail Water/ SWOT 


Sent from my iPhone 
Begin forwarded message: 

From: Jamie Gaskin <i gaskin@unitedwaygenesee .or e> 
Date: January 17, 2016 at 08:45:34 EST 
To: Chris DeVriendt <CDeVriendt@co.genesee.mi.us> 
Subject: Fwd: Prevail Water/ SWOT 


Sent from my Verizon Wireless 4G LTE smartphone 


Original message 

From: "Hovey, Amy" 

Date:01/15/2016 12:24 PM (GMT-05:00) 

To: Jamie Gaskin 

Subject: Fwd: Prevail Water/ SWOT 
FYI. Can you forward on to the EOC? 

Sent from my iPhone 
Begin forwarded message: 

From: "Jones, Gary" <Garv.Jones@mail.house.gov> 

Date: January 15, 2016 at 12:13:37 PM EST 
To: "Hovey, Amy" < Amy.Hovev@mail.house.gov > 

Subject: FW: Prevail Water/ SWOT 

Percy Jones Jr. is the CEO of Prevail Water Company in Atlanta, GA. Prevail provides 
clean water to people in emergencies. His company can provide clean water in homes 
based on tanking systems. He has worked with FEMA and Haiti during the 
earthquake. His system is an easier way to access water, compared to having 
bottles. He sent the attached information. I told him I would send it up for a response. 


From: percyjonesjr f mailto:percvionesir@bellsouth.net' 
Sent: Thursday, January 14, 2016 3:10 PM 
To: Jones, Gary 


l 


Cc: Vickye Bone; Gene Lewis; Melvin Forbes 
Subject: Prevail Water/ SWOT 

Congressman Dan Ktldee, Genesee County 
Flint District Office 
111 East Court Street # 3B 
Flint, Michigan 48502 

Mr Gary Jones, 

It was my pleasure to talk with you today about Prevail Mobil clean water systems. I have attached 
information on the svstem, AT&T press release and my contact information. Any question please 
call me direct at 

Percy Jones, Jr / CEO 
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MSP-EOC-MDEQ 


From: 

checcepi 

Sent: 

Friday, January 15, 2016 5:22 PM 

To: 

McFadden, Jevon (DHHS) 

Cc: 

checcepi; Scott, Jackie (DHHS) 

Subject: 

FW: Legionella disease 


Hi Jevon, 

Would you please call this individual as per the governor's office? When complete please send the results of this 
communication back to the checcepi@michigan.gov mailbox. 

Thanks, 

Jackie 


Jacqueline S. Scott, Ph.D. 

Director, Bureau of EMS, Trauma and Preparedness 
Michigan Department of Health and Human Services 
Telephone 517-335-8150 
Cell 

Fax 517-335-9434 



This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email 
in error) please notify the sender immediately and destroy the email. Any unauthorized copying, disclosure or distribution of the 
material in the email is strictly forbidden. 


From: Stoken, Laura (GOV) 

Sent: Friday, January 15, 2016 3:53 PM 
To: checcepi <checcepi@michigan.gov> 

Subject: Legionella disease 

Hi Team, 

♦ 

Would someone mind reaching out to the below individual: 

Citizen did a study via his company on Legionella disease and many other facets of testing/ studies surrounding this 
disease. 

Would like to offer a study they have and help if needed. They are currently working with the Navy on this issue. 

David Alexander - water specialist 

WateRealms 

Washington State 


dalexander@vahoo.com 
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Thank you. 


Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 
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MSP-EOC-MDEQ 


From: 

checcepi 

Sent: 

Friday, January 15, 2016 5:22 PM 

To: 

McFadden, Jevon (DHHS) 

Cc: 

checcepi; Scott, Jackie (DHHS) 

Subject: 

FW: Legionella disease 

Hi Jevon, 



Would you please call this individual as per the governor's office? When complete please send the results of this 
communication back to the checceoi@michigan.gov mailbox. 

Thanks, 

Jackie 


Jacqueline S. Scott, D.V.M., Ph.D. 

Director, Bureau of EMS, Trauma and Preparedness 
Michigan Department of Health and Human Services 
Telephone 517-335-8150 
Cell _ 

Fax 517-335-9434 



This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email 
in error) please notify the sender immediately and destroy the email. Any unauthorized copying, disclosure or distribution of the 
material in the email is strictly forbidden. 


From: Stoken, Laura (GOV) 

Sent: Friday, January 15, 2016 3:53 PM 
To: checcepi <checcepi@michigan.gov> 

Subject: Legionella disease 

Hi Team, 

Would someone mind reaching out to the below 

Citizen did a study via his company on Legionella 
disease. 

Would like to offer a study they have and help if needed. They are currently working with the Navy on this issue. 

David Alexander- water specialist 

WateRealms 

Washington State 

509.295.3357 

dalexander@vahoo.com 


individual: 

disease and many other facets of testing/ studies surrounding this 
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Thank you. 


Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517.335.7858 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEQ 


From: 

Joe Novitsky <joe@jsn-aia.com> 

Sent: 

Friday, January 15, 2016 4:32 PM 

To: 

’John Novitsky'; DeVriendt, Chris 

Cc: 

'Charles Chervenka’ 

Subject: 

RE: Unexpected Help for the Flint Water Crisis? 


Beautifully put Brother! 

I am available anytime -this is an EMERGENCY! 

I NEED to grab some tainted water and test it* before and after processing it. 

We have dip strip testing kits to determine if the water does in fact have lead or other undesirable agents within 
immediately. 

With the tainted water- it then goes directly to the EPA Certified Lab in Ohio, then with the results, (potability 
confirmed), we are free to install where ever deemed appropriate. We have the one location earmarked and ready to 
go— other than that we NEED HELP! 

Thanks, 

Joe Novitsky 
O (248) 433-2030 
M 

Joe@JSN-AIA.com 
Skype: JoeN-AIA 


From: John Novitsky [mailto:jnovitsky@sbcglobal.net] 

Sent: Friday, January 15, 2016 2:00 PM 

To: CDeVriendt@co.genesee.mi.us 

Cc: joe novitsky; Charles Chervenka 

Subject: Unexpected Help for the Flint Water Crisis? 

Chris- 

I suspect that you are overwhelmed with the Flint water crisis. 

I am a Mich State Univ grad (Evans Scholar) living in California/Si Valley. I am in my local Rotary Club; Amy Krug, 
president of the Flint Rotary Club gave me your contact info. 

My brother lives in Detroit, and designed a water purifier that is in use in California (Earthquake preparedness), in Nepal 
(earthquake relief), and in Kenya (purifying the water for the Maasai out on the Serengetti). The water purification 
machine is manufactured near Grand Rapids, and has passed the US EPA water quality tests, in addition to state level 
tests in California, in Michigan, in Oregon and in Minnesota. 

We set up a "Go Fund Me" website, and have donors ready to buy them, so we can install them. We have one pastor at 
one church in Flint ready to receive the unit. He will use this unit to produce clean drinking water for his community. 

I have asked my brother's company to 1) go through a rigorous and formal lab certification process, before any 
installation, 2) attempt to work with the local people "in charge", don't just go around them. That's why 1 am reaching 
out to you, and copying the two principals of the company on this thread. Joe lives near Detroit, and runs 
engineering. Charles lives near Grand Rapids, and runs manufacturing. 


l 


We can bring some Si Valley money + public donations to help the poorest of the poor, with a solution that could be 
installed broadly within a week. We view this as a similar effort to the private relief efforts we did for earthquake relief 
in Nepal, and for drought relief (forcing consumption of known contaminated water) in Kenya. In California, for the 
earthquake preparedness, we work with a public/private model, working through the fire departments, the city/county 
emergency managers, the city/Town managers, and private home/business owners (i.e. owners of the private water 
sources). 

Please contact me, or forward this email to your person who is looking at solutions besides bottled water. The cost of 
that much bottled water, and the mountains of discarded bottles it produces, will both be staggering. 

Regards, 


Cell # 

The following is a "strawman" plan. It is not a formally committed, agreed to, ora binding commitment. It represents 
the current thinking by the managers of Merlin Ecosolutions + friends of the company + private donors, as of Friday, 
January 15, 2016. We invite and welcome the comments of the Flint government officials, and invite them to observe 
this unique program, intended to offer a very low cost and highly reliable alternative to mass distribution of bottled 
water. Our thinking is that if it works, and works very well on the first couple of installations, then we scale the solution 
to communities where appropriate, and stop doing it when it no longer makes sense. 

Company name/product info: Merlin Eco Solutions www.merlinecosolutions.com 

Rough product description: 120V AC powered water purification system, derived from our portable solar powered unit. 

• Flow rate: 0.6 gallon per minute output. Input restrictor used to manage the flow rate through the lead 
removing substrate. 

• Additional purification methods: 0.5 micron mechanical filtration, followed by UV blast at 42k mV/cm**3/sec 
(2.8x WHO spec). EPA calls our output water "sterilized" suitable for surgical/operating room use. 

• Base Price: $l,200/unit. 

• Consumable lead filter lifetime/replacement cost: about 2,000 gallons (test strip cost about $0.50/test), @ 0.6 
gpm that's a replacement about every 2.3 days - if run continuously, filling water storage tanks. 

• So cost for 1M gallons of "sterilized" lead free water, is the $1,200 + 50 replacement filters ($10,000)= about 
$0.012/gatlon or $0.003/liter. Bottled water, purchased at the pallet level, sells for about $0.50/iiter. Bottled 
water cost will be some 170x more than manufacturing purified water out of the water in the municipal water 
supply right now. Let alone the storage costs, the transportation costs, the distribution costs, the labor costs of 
the National Guard troops, the additional costs of waste disposal of the trash mountains. 

People served/unit: at 0.6gpm, that makes 864 gallons/24 hrs, or 3,283 liters/24 hrs. 

• WHO requirements are 2 liters/person/day for drinking water, so each unit is good for some 1,641 people/day. 

• WHO requirements for cooking water, washing up water, etc are 10 liters/person/day, so that works out to 
about 328 people/day/unit. This unit is sized for a community, overkill for one individual home. 

• In California earthquake preparedness applications, we actually plan one unit for every 250 people. That means 
we don't have to monitor/run it 24/7. We also don't know who has stockpiled their own water, who is in living 
in Town when the emergency strikes, etc. It also means that we have excess capacity/redundancy in the overall 
system for a city, in case one unit fails, in case one community's source water disappears, etc. 

Project Status: 

1) Undersink/AC powered version already installed in Toledo, Ohio; used to take the algae out of the Lake Erie toxic 
bloom. 

2) A pair of units for Flint lead removal have been built. These have pressure reducing flow restrictors on the 
input, to control the output flow rate down to 0.6 gpm off 80PSI municipal water line. 

2 . 



3) Flint water is being collected tomorrow, using EPA methods by a licensed and trained professional engineer, and 
transported down to a certified lab in Ohio. We should have the formal certified lab test results by middle of 
next week, for review by any water engineer/public or private person. 

a. Lab is also instructed to test/confirm that the chemicals that will be used to recoat the pipes with an 
insulating layer of oxidation, can themselves be filtered out of the input water, using a fresh $20 filter in 
this water purifier. So whenever Flint Water Company chooses to put the chemicals in the system to 
"re-line" the inside of the pipes through the entire distribution system, the only thing each system user 
will need to do is to change out the filter, one time (takes 1 minute), turn the water on and clean 
drinking water is again flowing out of the purification unit -until the time that Flint Muni Water says 
that the "flushing" is complete. 

b. Lab will use a sample of Flint tap water, mix in the chemicals to duplicate what is expected to be used to 
re-oxidize the pipes, and verify the purity of the output water. 

c. Of course, after the damage to credibility, many users of this machine might continue to keep it installed 
for their drinking and cooking water. 

Proposed priority of installation (by our private donors): If other purchasers wish to install, they can choose to do this 
also. 

1) The poorest of the poor. Work with churches, community centers. 

2) Preschools and elementary schools, where the lead is most harmful. 

3) Hospitals, and first responders. 

a. There is zero enthusiasm from private donors to pay for water purification machines for public 
governmental buildings in the region, as you might imagine. 

b. There is also zero enthusiasm from private donors to pay for water purification machines for individual 
homes or apartments. 

Scalability/Water Purification Machine Distribution method: 

1) Hire Flint veterans to do the install; pay them through an existing 501 c 3 set up to do such work in Michigan. 

2) Manager will be a Flint native (friend of the company). 

3) We'll use some kind of home/church/community center as a staging area, to physically receive the units, for the 
veterans to arrive at daily, to be trained, and they get paid at the end of each day, after the recipient signs off on 
the installation/verification/trained on test procedure (use the test strips, when they change color, replace the 
filter). Sign off by the recipient is also a liability waiver of future lawsuits for lead poisoning by us. We are trying 
to help clean up the mess, not be responsible for past mistakes by others. 

4) From the Rotary Club in California, we'll also work with the Rotary Club in Flint. 

Drinking Water Distribution Method: 

1) Similar to what we do for earthquake preparedness in California, identify a suitable community based location 
as the water source, close enough for people to easily walk to. 

2) Have individual people walk to the clean water place, fill up their containers, and carry them back home. 

First Installation: 

1) First site has already been identified ( a church). 

2) If all goes well (lab tests "pass", local Flint gov't doesn't get heavy handed and force a legal stop between private 
donations and a church), we can install the first system at that church next week, on Friday, January 22, 

2016. We can observe how the community responds to this solution, and then decide to improve the process, 
scale it, or stop the effort. 

We invite Genesee county officials, and Flint officials, to help "aim us", and to partner with us. We offer one alternative 
among many. It's worth trying. Keep trying your other solutions as well. It's how we do things in Silicon Valley: try 
several approaches, learn what works where, and apply as appropriate. Stop doing the things that don't yield 
productive results. 
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Additional references on the company, on our products, can be supplied. These include California fire chiefs, Maasai 
tribe chief, a medical/ER doctor, FEMA officials, a manager from International Medical Corp, etc. I don't know if 
anybody from US AID will go on record for us - yet, but we work with them, too. If you want my FEMA guys to work 
with your FEMA guys, or your fire chiefs to work with my fire chiefs, or my California or Ohio water testing lab guys to 
work with your water testing iab guys, we can do that too. 


This email has been checked for viruses by Avast antivirus software. 
www.avast.com 


4 


MSP-EOC-MDEQ 


From: 

Joe Novitsky <joe@jsn-aia.com> 

Sent: 

Friday, January 15, 2016 4:32 PM 

To: 

’John Novitsky’; DeVriendt, Chris 

Cc: 

’Charles Chervenka’ 

Subject: 

RE: Unexpected Help for the Flint Water Crisis? 


Beautifully put Brother! 

I am available anytime— this is an EMERGENCY! 

I NEED to grab some tainted water and test it- before and after processing it. 

We have dip strip testing kits to determine if the water does in fact have lead or other undesirable agents within 
immediately. 

With the tainted water- it then goes directly to the EPA Certified Lab in Ohio, then with the results, (potability 
confirmed), we are free to install where ever deemed appropriate. We have the one location earmarked and ready to 
go — other than that we NEED HELP! 

Thanks, 

Joe Novitsky 
0 (248) 433-2030 
M 

Joe(5)JSN-AIA.com 
Skype: JoeN-AIA 


From: John Novitsky [mailto:jnovitsky@sbcglobal.net] 

Sent: Friday, January 15, 2016 2:00 PM 

To: CDeVriendt@co.genesee.mi.us 

Cc: joe novitsky; Charles Chervenka 

Subject: Unexpected Help for the Flint Water Crisis? 

Chris- 

1 suspect that you are overwhelmed with the Flint water crisis. 

I am a Mich State Univ grad (Evans Scholar) living in California/Si Valley. I am in my local Rotary Club; Amy Krug, 
president of the Flint Rotary Club gave me your contact info. 

My brother lives in Detroit, and designed a water purifier that is in use in California (Earthquake preparedness), in Nepal 
(earthquake relief), and in Kenya (purifying the water for the Maasai out on the Serengetti). The water purification 
machine is manufactured near Grand Rapids, and has passed the US EPA water quality tests, in addition to state level 
tests in California, in Michigan, in Oregon and in Minnesota. 

We set up a "Go Fund Me" website, and have donors ready to buy them, so we can install them. We have one pastor at 
one church in Flint ready to receive the unit. He will use this unit to produce clean drinking water for his community. 

I have asked my brother's company to 1) go through a rigorous and formal lab certification process, before any 
installation, 2) attempt to work with the local people "in charge", don't just go around them. That's why \ am reaching 
out to you, and copying the two principals of the company on this thread. Joe lives near Detroit, and runs 
engineering. Charles lives near Grand Rapids, and runs manufacturing. 
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We can bring some Si Valley money + public donations to help the poorest of the poor, with a solution that could be 
installed broadly within a week. We view this as a similar effort to the private relief efforts we did for earthquake relief 
in Nepal, and for drought relief (forcing consumption of known contaminated water) in Kenya. In California, for the 
earthquake preparedness, we work with a public/private model, working through the fire departments, the city/county 
emergency managers, the city/Town managers, and private home/business owners (i.e. owners of the private water 
sources). 

Please contact me, or forward this email to your person who is looking at solutions besides bottled water. The cost of 
that much bottled water, and the mountains of discarded bottles it produces, will both be staggering. 

Regards, 

John Novitsky 

Cell# 

The following is a "strawman" plan. It is not a formally committed, agreed to, or a binding commitment. It represents 
the current thinking by the managers of Merlin Ecosolutions + friends of the company + private donors, as of Friday, 
January 15, 2016. We invite and welcome the comments of the Flint government officials, and invite them to observe 
this unique program, intended to offer a very low cost and highly reliable alternative to mass distribution of bottled 
water. Our thinking is that if it works, and works very well on the first couple of installations, then we scale the solution 
to communities where appropriate, and stop doing it when it no longer makes sense. 

Company name/product info: Merlin Eco Solutions www.merlinecosolutions.com 

Rough product description: 120V AC powered water purification system, derived from our portable solar powered unit. 

• Flow rate: 0.6 gallon per minute output. Input restrictor used to manage the flow rate through the lead 
removing substrate. 

• Additional purification methods: 0.5 micron mechanical filtration, followed by UV blast at 42k mV/cm**3/sec 
(2.8x WHO spec). EPA calls our output water "sterilized" suitable for surgical/operating room use. 

• Base Price: $l,200/unit. 

• Consumable lead filter lifetime/replacement cost: about 2,000 gallons (test strip cost about $0.50/test), @ 0.6 
gpm that's a replacement about every 2.3 days - if run continuously, filling water storage tanks. 

• So cost for 1M gallons of "sterilized" lead free water, is the $1,200 + 50 replacement filters ($10,000)= about 
$0.012/gallon or $0.003/liter. Bottled water, purchased at the pallet level, sells for about $0.50/liter. Bottled 
water cost will be some 170x more than manufacturing purified water out of the water in the municipal water 
supply right now. Let alone the storage costs, the transportation costs, the distribution costs, the labor costs of 
the National Guard troops, the additional costs of waste disposal of the trash mountains. 

People served/unit: at 0.6gpm, that makes 864 gallons/24 hrs, or 3,283 liters/24 hrs. 

• WHO requirements are 2 liters/person/day for drinking water, so each unit is good for some 1,641 people/day. 

• WHO requirements for cooking water, washing up water, etc are 10 liters/person/day, so that works out to 
about 328 people/day/unit. This unit is sized for a community, overkill for one individual home. 

• In California earthquake preparedness applications, we actually plan one unit for every 250 people. That means 
we don't have to monitor/run it 24/7. We also don't know who has stockpiled their own water, who is in living 
in Town when the emergency strikes, etc. It also means that we have excess capacity/redundancy in the overall 
system for a city, in case one unit fails, in case one community's source water disappears, etc. 

Project Status: 

1) Undersink/AC powered version already installed in Toledo, Ohio; used to take the algae out of the Lake Erie toxic 
bloom. 

2) A pair of units for Flint lead removal have been built. These have pressure reducing flow restrictors on the 
input, to control the output flow rate down to 0.6 gpm off 80PSI municipal water line. 
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3) Flint water is being collected tomorrow, using EPA methods by a licensed and trained professional engineer, and 
transported down to a certified lab in Ohio. We should have the formal certified lab test results by middle of 
next week, for review by any water engineer/public or private person. 

a. Lab is also instructed to test/confirm that the chemicals that will be used to recoat the pipes with an 
insulating layer of oxidation, can themselves be filtered out of the input water, using a fresh $20 filter in 
this water purifier. So whenever Flint Water Company chooses to put the chemicals in the system to 
"re-line" the inside of the pipes through the entire distribution system, the only thing each system user 
will need to do is to change out the filter, one time (takes 1 minute), turn the water on and clean 
drinking water is again flowing out of the purification unit - until the time that Flint Muni Water says 
that the "flushing" is complete. 

b. Lab will use a sample of Flint tap water, mix in the chemicals to duplicate what is expected to be used to 
re-oxidize the pipes, and verify the purity of the output water. 

c. Of course, after the damage to credibility, many users of this machine might continue to keep it installed 
for their drinking and cooking water. 

Proposed priority of installation (by our private donors): If other purchasers wish to install, they can choose to do this 
also. 

1) The poorest of the poor. Work with churches, community centers. 

2) Preschools and elementary schools, where the lead is most harmful. 

3) Hospitals, and first responders. 

a. There is zero enthusiasm from private donors to pay for water purification machines for public 

■ 

governmental buildings in the region, as you might imagine. 

b. There is also zero enthusiasm from private donors to pay for water purification machines for individual 
homes or apartments. 

Scalability/Water Purification Machine Distribution method: 

1) Hire Flint veterans to do the install; pay them through an existing 501 c 3 set up to do such work in Michigan. 

2) Manager wilt be a Flint native (friend of the company). 

3) We'll use some kind of home/church/community center as a staging area, to physically receive the units, for the 
veterans to arrive at daily, to be trained, and they get paid at the end of each day, after the recipient signs off on 
the installation/verification/trained on test procedure (use the test strips, when they change color, replace the 
filter). Sign off by the recipient is also a liability waiver of future lawsuits for lead poisoning by us. We are trying 
to help clean up the mess, not be responsible for past mistakes by others. 

4) From the Rotary Club in California, we'll also work with the Rotary Club in Flint. 

Drinking Water Distribution Method: 

1) Similar to what we do for earthquake preparedness in California, identify a suitable community based location 
as the water source, close enough for people to easily walk to. 

2) Have individual people walk to the clean water place, fill up their containers, and carry them back home. 

First Installation: 

m 

1) First site has already been identified ( a church). 

2) If all goes well (lab tests "pass", local Flint gov't doesn't get heavy handed and force a legal stop between private 
donations and a church), we can install the first system at that church next week, on Friday, January 22, 

2016. We can observe how the community responds to this solution, and then decide to improve the process, 
scale it, or stop the effort. 

We invite Genesee county officials, and Flint officials, to help "aim us", and to partner with us. We offer one alternative 
among many. It's worth trying. Keep trying your other solutions as well. It's how we do things in Silicon Valley: try 
several approaches, learn what works where, and apply as appropriate. Stop doing the things that don't yield 
productive results. 
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Additional references on the company, on our products, can be supplied. These include California fire chiefs, Maasai 
tribe chief, a medical/ER doctor, FEMA officials, a manager from International Medical Corp, etc. I don't know if 
anybody from US AID will go on record for us - yet, but we work with them, too. If you want my FEMA guys to work 
with your FEMA guys, or your fire chiefs to work with my fire chiefs, or my California or Ohio water testing lab guys to 
work with your water testing lab guys, we can do that too. 



This email has been checked for viruses by Avast antivirus software. 
www.avast.com 
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From: 

Sent: 

To: 

Subject: 


Swartout, April <ASWARTOUT@gchd.us> 
Friday, January 15, 2016 12:04 PM 
Ducharme, Mark (DEQ) 

Fwd: Re: EH Request of State EOC 


Sent from my Verizon 4G LTE Droid 

Forwarded message 

From: "Henry, James" <jhenry@gchd.us> 

Date: Jan 15, 2016 11:58 AM 

Subject: Re: EH Request of State EOC 

To: tbrickey@gchd.us,hmcsbane@gchd.us,"Cvpal, Suzanne", 

<5cupal@gchd.us>,AS WARTOUT @gchd.us, "Valacak, Mark" <MVALACAK@gchd.us>,"LaRocco, Toni" 
<tlarocco@gchd.us>," Stickler, Lisa" <STICKLER@gchd.us> 

Cc: 

April /Mark 

I would like to make a request of the state EOC. 

Community members/residents with elevated lead results need immediate and direct follow up. 

They are mailed an ambiguous lab report, which they are not trained to understand or interpret. The city also sends a letter using 
different measuring units than indicated on the MDEQ lab result. 

I and my staffhave talked with many residents and I try to screen the MDEQ results daily and follow up with the folks who have 
elevated levels. We don't have capacity to followup with all of them promptly. 

They need immediate verbal or physical followed up along with the a mailed report to ensure water is not being consumed at that 
location. 

Thanks Jim 

Sent from my phone. 


Original message 

From: Brickey, Tamara 

Bate: Fri, Jan 15, 2016 11:19 AM 

To: Henry, James;McShane, Hilda;Cupal, Suzanne; 

Cc: Swartout, April; Valacak, Mark;Stickler, Lisa;LaRocco, Toni; 
Subject:RE: Phone Calls 


Okay. . . great, thank you Jim! I appreciate you following up. 


From: Henry, James 

Sent: Friday, January 15, 2016 9:20 AM 

To: McShane, Hilda; Cupal, Suzanne; Brickey, Tamara 


l 


Cc: Swartout, April; Valacak, Mark; Stickler, Lisa; LaRocco, Toni 
Subject: Re: Phone Calls 


Just called 8885356136 spoke with Mat. He said they could help me with my Legionella concern today. I don't 
trust they'll actually help, but its better that getting an answering machine. 

Sent from my phone. 


Original message 

From: McShane, Hilda 

Date: Fri, Jan 15, 2016 9:00 AM 

To: Cupal, Suzanne;Brickey, Tamara; 

Cc: Swartout, April;Valacak, Mark;Henry, James ;Stickler, Lisa;LaRocco, Toni; 
Subject:RE: Phone Calls 


Sure. Will do. 


From: Cupal, Suzanne 

Sent: Friday, January 15, 2016 8:59 AM 

To: McShane, Hilda; Brickey, Tamara 

Cc: Swartout, April; Valacak, Mark; Henry, James; Stickler, Lisa; LaRocco, Toni 
Subject: RE: Phone Calls 


We do not have a Legionella graphic. 

We should also mention lead and other water resources. 

Sent from my Windows Phone 


From: McShane. Hilda 
Sent: 1/15/2016 8:53 AM 
To: Brickey, Tamara 

Cc: Swartout April: Valacak Mark: Cupal. Suzanne : Henry. James : lstickler@gchd.us : LaRocco. Toni 
Subject: RE: Phone Calls 

How does this sound. . . 

To get the facts about Legionella call 2-1-1, or go to Genesee County Health Department’s website: gchd.us. Legionella 
information is located on the front page of the Health Department’s website. You will find Legionella information in the Media 
Releases and Popular Pages columns on the front page. 

Do we have an official Legionella graphic? 
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From: Brickey, Tamara 

Sent: Friday, January 15, 2016 8:48 AM 

To: McShane, Hilda 

Cc: Swartout, April; Valacak, Mark; Cupal, Suzanne; Henry, James; 'lstickler@gchd.us'; LaRocco, Toni 
Subject: RE: Phone Calls 


I hear you Hilda, I really do. Unfortunately we don’t have staff to get that message out today, and I think for consistency, 
at this point, we need to stick with 211. Had we had a little more time to plan, that would have been possible. I think that 
is fine to post to Facebook, and I encourage you to do so. Please also refer people to 21 1 . 


-Tamara 


From: McShane, Hilda 

Sent: Friday, January 15, 2016 8:46 AM 

To: Brickey, Tamara 

Cc: Swartout, April; Valacak, Mark; Cupal, Suzanne; Henry, James; 'lstickler@gchd.us'; LaRocco, Toni 
Subject: RE: Phone Calls 


If we spoon feed the media and public the information it will not be a problem. For example. 


The Genesee County Health Department will be closed Friday, January 15 and Monday, January 18 in observance and 
honor of Martin Luther King Day. 


To get the facts about Legionella go to Genesee County Health Department’s website: gchd.us. Legionella information 
is located on the front page of the Health Department’s website. You will find Legionella information in the Media 
Releases and Popular Pages columns on the front page. 


Once again, I know this sounds mercenary, but we need to train people. If anything they need to learn our web address. 


From: Brickey, Tamara 

Sent: Friday, January 15, 2016 8:42 AM 

To: McShane, Hilda; Swartout, April; Valacak, Mark; Cupal, Suzanne; Henry, James; Stickler, Lisa; LaRocco, 
Toni 
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Cc: Johnson, M.D., Gary 
Subject: RE: Phone Calls 


My concern with people being pushed to our website is that it is incredibly wn-user friendly right now. If we had already 
made the switch to the new site I wouldn’t be concerned. 


Thanks, 


Tamara 


From: McShane, Hilda 

Sent: Friday, January 15, 2016 8:15 AM 

To: Swartout, April; Valacak, Mark; Cupal, Suzanne; Henry, James; Brickey, Tamara; Stickler, Lisa; LaRocco, 
Toni 

Cc: Johnson, M.D., Gary 
Subject: RE: Phone Calls 


This may seem mercenary, but it really is marketing and serving the public at the same time. Please drive people to our 
website and spoon feed them the locations of the Legionella media releases and popular pages. I will post both on our 
Facebook account now. And if it is not too late April, share this information with your state counterparts. Thanks. 


From: Swartout, April 

Sent: Thursday, January 14, 2016 7:12 PM 

To: Valacak, Mark; Cupal, Suzanne; Henry, James; Brickey, Tamara; McShane, Hilda; Stickler, Lisa; LaRocco, 
Toni 

Cc: Johnson, M.D., Gary 
Subject: RE: Phone Calls 


I just got a call from Jackie Scott. She confirmed that they are setting up a phone bank to answer lead and Legionella 
calls. They will answer calls from 8-5 through the weekend, but I got the impression that this is not a long term solution 
but rather a short term fix for us being closed for 4 days. She did not give me a number but said that 2-1 -1 would be 
forwarding calls to the phone bank. I forwarded her the Legionella press release that we released today as well as the fact 
sheet that was on our site so that they weren’t giving out any information that conflicted with our messages. 
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I also pointed out that there was a general lack of trust in water in general in the city so they should be prepared for that 
when taking calls. 


April 


April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 
Public Health Program Coordinator 
Genesee County Health Department 
630 S. Saginaw St., Suite 4 
Flint, MI 48502 

tax.: (8 1U) 25 IS 147 


From: Swartout, April 

Sent: Thursday, January 14, 2016 5:30 PM 

To: Valacak, Mark; Cupal, Suzanne; Henry, James; Brickey, Tamara; McShane, Hilda; Stickler, Lisa; LaRocco, 
Toni 

Subject: RE: Phone Calls 


I talked to Mary MacQueen at the State. She said that 21 1 is going to be directing all calls relating to lead and legionella 
to a state phone bank for the weekend (Friday — Monday). I don’t know if that will continue past Monday. 


April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 
Public Health Program Coordinator 
Genesee County Health Department 
630 S. Saginaw St., Suite 4 
Flint, MI 48502 

Fax: (810) 257-3147 


From: Swartout, April 

Sent: Thursday, January 14, 2016 11:48 AM 

To: Valacak, Mark; Cupal, Suzanne; Henry, James; Brickey, Tamara; McShane, Hilda; Stickler, Lisa; LaRocco, 
Toni 

Subject: Phone Calls 
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FYI. . .The State has told 21 1 to direct all calls related to Legionella to the local health department. I am still 
waiting on an answer from the State regarding a hotline. If we get it, 21 1 can direct any calls to that number. 


April 


April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 
Public Health Program Coordinator 
Genesee County Health Department 
630 S. Saginaw St., Suite 4 
Flint, MI 48502 



Like us on Facebook www.facebook.com/GeneseeCountvHealthDepartment 


^NOTICE: This e-mail, including attachments, is intended for the exclusive use of the addressee and may 
contain proprietary, confidential or privileged information. If you are not the intended recipient, any disclosure, 
use, distribution, copying, or taking of any action in reliance of the contents of this e-mail is strictly 
prohibited. If you have received this e-mail in error, please notify me via e-mail and permanently delete the 
original and destroy all copies. Thank you. 


For a copy of the Health Department’s Notice of Information Practices, contact the Health Department or visit 
the Health Department’s website at http://www.echd.us/ 


[The entire original message is not included.] 
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MSP-EOC-MPEQ 


From: MSP-SEOCGIS 

Sent: Thursday, January 14, 2016 12:54 PM 

To: Tchorzynski, James (MSP); Ducharme, Mark (DEQ) 

Cc: MSP-SEOCGIS 

Subject: Water Testing Kit and ESRI for Office 

James, 

I spoke with Mark about potentially using ESRI for Office to hook the water testing kit spreadsheets to our ArcGIS online 
database. He needs to speak with some people before deciding to move forward. 

This solution would allow the data from the DEQ spreadsheets to appear on our maps. 

If it is approved, I'll work with Jon from ESRI to setup a solution/training. 

Matt 


From: Tchorzynski, James (MSP) 

Sent: Thursday, January 14, 2016 12:23 PM 
To: Ducharme, Mark (DEQ) 

Cc: MSP-SEOCGIS 

Subject: Re: Contact Information 

See below for contact. 

Excited to get the test kits integrated on our viewers. 

James Tchorzynski 
Technical Services Unit Manager 

Emergency Management and Homeland Security Division Michigan State Police 

4000 Collins Road 

Lansing, Ml, 48910 

TX: (517) 336-2032 

Cell: 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
On Jan 14, 2016, at 12:22 PM, Ducharme, Mark (DEQ) 

<DUCHARMEMfS)michigan.gov<mailto:DUCHARMEM@michigan.eov » wrote: 
Mark DuCharme, 
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MSP-EOC-MDEQ 


From: 

Shane, Kirby (DEQ) 

Sent: 

Tuesday, January 12, 2016 12:43 PM 

To: 

MSP-EOC-MDEQ 

Cc 

Pieper, Julia (DEQ); Smith, Carol (DEQ); Krisztian, George (DEQ); Ducharme, Mark (DEQ) 

Subject: 

RE: Email update 


4719 bottles, labels, rubber bands are ready to be picked up by DTMB today. 3612(42 cases on three pallets), unlabeled, 
are at Filley Street warehouse. 1107(13 cases), labeled, 3612(121 sheets of 30) labels, and rubber bands are at the DEQ 
Lab loading dock. Please advise when these bottles will be picked up. The Filley street warehouse will be closing 
around 4:00PM today. 

Just spoke with Scientific Specialties Representative. 1020(17 cases) to be shipped today to GCCard in Flint to Matt 
Persel. 10,200(170 cases) tentatively shipping out this Thursday, 01/14/16. 169 of those cases to be shipped to GCCard 
in Flint to Matt Persel, 1 of those cases to be shipped to DEQ Lab for Lot testing. All bottles (187 cases total) are the 
same lot per vendor. This will need to be confirmed on arrival at GCCard(per instructions to be sent shortly for 
review). Once the single case has been received and tested by the Lab, the Lab will print labels to be couriered to 
GCCard for this entire shipment. 

Scientific Specialties Rep is checking on lead time for up to additional 30,000 Wide Mouth bottles from their 
manufacturer. Also checking on current stock and lead time on additional stock of the Narrow Mouth bottles. 

Alternate Vendor - Environmental Express: We can ship 100 cases (72 per case) by Thursday of this week. We can 
probably ship another 150 cases by early-middle next week. We would be able to send the remaining 50 cases by the 
end of the month. In regards to availability going forward, this is a popular bottle so future inventory shouldn't be a 
problem. If our warehouse knows that this will become a recurring order, they will adjust their inventories to 
accommodate. 

Alternate Vendor — VWR: Wide mouth containers are custom made ( not available in stock) from C&G Containers mfgr in 
Louisiana. Lead time 5-7 days for them to package containers and lids and then another 4 days drop ship from C&G 
mfgr. We can request for them to be shipped sooner with additional charge. 


Kirby Shane 

Chief, Inorganic Unit 

Laboratory Services 

MichiganDEQ 

shanek@michiqan.gov 

517.335.9888 


From: MSP-EOC-MDEQ 

Sent: Tuesday, January 12, 2016 12:09 PM 

To: Shane, Kirby (DEQ) 

Subject: Email update 


Can you email me the information you shared with me on the vendors? We may want to push forward that order 7000 
once we are able 


l 


~Jen 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-Z676 
Ceil 

MSP-EQC-MDEQ(5>michiEan.EOV 
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MSP-EOC-MDEQ 


From: 

Eagle, Dennis (DEQ) 

Sent: 

Tuesday, January 12, 2016 10:57 AM 

To: 

Busch, Stephen (DEQ) 

Cc: 

Innes, Jim (DEQ); Frisch, Marjorie (DEQ) 

Subject: 

RE: Field Personnel 


None of our project managers are in the Flint area today; however, Jim Innes and Marjorie Frisch both manage 
contaminated sites in Genesee County. For the purposes of the inquiiy - jim covers all Part 201 sites in the county, 
Part 213 (Leaking Underground Storage Tanks} sites north of 1-69, and response to PEAS complaints; Marjorie 
covers all 213 sites south of 1-69. Both are at times working at sites in Flint, but that work varies by both site 
location and the dates the field work is occurring. 

■ 

There could also be a couple other project managers that may work temporarily in Flint if response to a PEAS 
complaint is necessary and Jim is on leave. 

♦ 

Let me know if you need any other info. 

*DtKKi(A 

Dennis B Eagle 

District Supervisor, Lansing District Office 
Remediation and Redevelopment Division 
Office: (517) 284-5089 
eagled@michigan.gov 


From: Busch, Stephen (DEQ) 

Sent: Tuesday, January 12, 2016 10:37 AM 
To: Eagle, Dennis (DEQ) 

Subject: Re: Field Personnel 

Both now and in general 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 


Sent from my iPhone 

On Jan 12, 2016, at 10:12 AM, Eagle, Dennis (DEQ) <EAGLED@michigan.gov > wrote: 


Do you mean right at this moment or in general? 

VomiA 
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Dennis B Eagle 

District Supervisor, Lansing District Office 
Remediation and Redevelopment Division 
Office: (517) 284-5089 
eaeled@michigan.eov 


From: Busch, Stephen (DEQ) 

Sent: Tuesday, January 12, 2016 9:33 AM 

To: Myott, Brad (DEQ); Schineman, Louis (DEQ); Eagle, Dennis (DEQ); Kammer, Stephanie (DEQ); 
Vanderlaan, Mary (DEQ); Bean, Lawrence (DEQ) 

Subject: FW: Field Personnel 
Importance: High 

Please let me know if you have any staff working in the Flint area. 

Unless there is some type of ongoing project in your respective program area, I assume staff are just 
traveling to Flint from the Lansing District to complete inspections or site work as part of their normal 
work responsibilities. 

Stephen Busch, P.E. 

M DEQ Lansing District Coordinator 

Office of Drinking Water and Municipal Assistance 

Lansing and Jackson District Supervisor 

buschs@michigan.gov 


From: MSP-EOC-MDEQ 

Sent: Tuesday, January 12, 2016 9:22 AM 

To: Busch, Stephen (DEQ) 

Subject: Field Personnel 

Do we have any field staff working in Flint besides the RRD folks in the EOC? 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
Cell 

MSP-EOC-MDEQ@michigan.gov 
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MSP-EOC-MPEQ 


From: 

Kammer, Stephanie (DEQ) 

Sent: 

Tuesday, January 12, 2016 11:07 AM 

To: 

Busch, Stephen (DEQ) 

Cc: 

Vanderlaan, Mary (DEQ) 

Subject: 

RE: Field Personnel 


WRD-LDO doesn't have any field staff scheduled to be in the Flint area today. In general we do site inspections at 
permitted facilities and respond to complaints as needed in the area as part of our normal duties. 

There are other field staff in our division (biologists in permits section and surface water quality assessment) that may 
do limited field work in the area, although I'm not aware of anything specific going on at this time. We would need to 
check with their respective sections to know for sure. 

Thanks, 

Stephanie Kammer 
DEQ-Water Resources Division 
Lansing District Office 


From: Busch, Stephen (DEQ) 

. Sent: Tuesday, January 12, 2016 10:38 AM 
To: Kammer, Stephanie (DEO) < KAMMERS@michiean.gov > 
Subject: Re: Field Personnel 

Let me know for both today and in general. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 


Sent from my iPhone 

On Jan 12, 2016, at 9:36 AM, Kammer, Stephanie (DEQ) < KAMMERS@michigan.gov > wrote: 
Are they asking in general or is the question specific to today? 


From: Busch, Stephen (DEQ) 

Sent: Tuesday, January 12, 2016 9:33 AM 

To: Myott, Brad (DEQ) < MYOTTB@michigan.gov >: Schineman, Louis (DEQ) 

< SCHINEMANL@michigan.gov >; Eagle, Dennis (DEQ) < EAGLED@michfean.gov >: Kammer, Stephanie 
(DEQ) < KAMMERS@michigan.gov >: Vanderlaan, Mary (DEQ) < VANDERLAANM@rnichigan.gov> : Bean, 
Lawrence (DEQ) < BEANL@michigan.gov > 

Subject: FW: Field Personnel 
importance: High 

Please let me know if you have any staff working in the Flint area. 
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Unless there is some type of ongoing project in your respective program area, I assume staff are just 
traveling to Flint from the Lansing District to complete inspections or site work as part of their normal 
work responsibilities. 

Stephen Busch, P.E. 

MDEQ Lansing District Coordinator 

Office of Drinking Water and Municipal Assistance 

Lansing and Jackson District Supervisor 

buschs(S)michiean.gov 


From: MSP-EOC-MDEQ 

Sent: Tuesday, January 12, 2016 9:22 AM 

To: Busch, Stephen (DEQ) 

Subject: Field Personnel 

Do we have any field staff working in Flint besides the RRD folks in the EOC? 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
- Cell : 

MSP-EOC-MDEQ@michiean.gov 
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MSP-EOC-MDEQ 


From: 

Dykema, Linda D. (DHHS) 

Sent: 

Tuesday, January 12, 2016 9:31 AM 

To: 

Scott, Jackie (DHHS) 

Cc 

Wahl, Kathy (DHHS) 

Subject: 

RE: Other Water filters for use 


Any filter that is certified by the NSF (http://www.nsf.org/newsroom/statement-regarding-flint-water-svstem- 
lead-issue-and-to-certification-nsf ) under standard 53 to effectively reduce lead would be acceptable within 
certain boundaries of contaminant levels. If lead water concentrations are very high the filter may not perform 
as expected. 


From: Scott, Jackie (DHHS) 

Sent: Tuesday, January 12, 2016 8:56 AM 

To: Dykema, Linda D. (DHHS) < DvkemaL(5)michigan.gov > 

Cc: Wahl, Kathy (DHHS) < WahlK(5)mtchigan.gov > 

Subject: Other Water filters for use 

Linda, 

The SEOC is asking if other water filters beyond what has been recommended currently that can be used. I said talk to 
DEQ but they were asking us. Any ideas? 

Thanks, 

Jackie 

Jacqueline S. Scott, D.V.M., Ph.D. 

Director, Bureau of EMS, Trauma and Preparedness 
Michigan Department of Health and Human Sen/ices 
Telephone 517-335-8150 
Cf . 

Fax 517-335-9434 



This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email 
in error) please notify the sender immediately and destroy the email. Any unauthorized copying, disclosure or distribution of the 
material in the email is strictly forbidden. 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


Hiske, Terry (DEQ) 

Friday, January 09, 2015 3:05 PM 
Adelman, Mitch (DEQ); DEQ-Jackson 

RE: SEOC Activation for response to 194 traffic incident in Kalamazoo District, so FYI 


http://videos.mlive.com/mlive/2015/01/fireworks explosion as semi bu.html#incart river 

* 

video of the fireworks 
Terry Hiske 

Environmental Quality Analyst 
Remediation and Redevelopment Division 
Department of Environmental Quality 
Jackson District Office 
301 E Louis Glick, Jackson, M) 49201 

direct) 517-780-7855(fax) 


From: Adelman, Mitch (DEQ) 

Sent: Friday, January 09, 2015 2:53 PM 
. To: DEQ-Jackson 

Subject: FW: SEOC Activation for response to 194 traffic incident in Kalamazoo District, so FYI 

FYI 

Mitch 


From: MSP-EOC-MDEQ 

Sent: Friday, January 09, 2015 2:46 PM 

To: DEQ-PEAS-MajorEmergency-DEQ 

Subject: SEOC Activation for response to 194 traffic incident 

The State Emergency Operations Center (SEOC) has been partially activated as of 12:30p today. I am representing the 
DEQ at the SEOC. Please contact me at 517-336-2676 if you have any information pertinent to the incident or are in 
need of information. Mark Ducharme (DEQ) is providing assistance at the Kalamazoo County EOC. DEQ Kalamazoo 
district, laboratory and Lansing staff have been engaged and providing assistance as needed. 

m 

* m 

Incident status: 

Unconfirmed media reports of 115 vehicles are involved in the accident. Kalamazoo County HazMat is on scene. The 
tanker containing formic acid which was on fire is now extinguished. An evacuation order which was enacted due to the 
hazmatfire has been lifted. 

Information from Kalamazoo EOC: 

Hazardous Materials under control, and the fire is out. One confirmed fatality and an unknown amount of injuries. The 
freeway has been evacuated. Vehicles are being towed by McDonalds Towing of Kalamazoo and will be towed to their 
facility on Interstate Parkway in Kalamazoo. 


Sgt. Jen Wolf 

SEOC OPS Health and Env MDEQ 
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5E0C Desk: 517-336-2676 
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REQUEST FOR WATER ANALYSIS 


Billing Information 


Name 

OWL Account number 

MDEQ - RRD Div #900040-00 

M99953605 

Mailing Address 



Flint Residential Lab Services 



City 

State 

Zip 

Lansing 

Ml 

48910 


See reverse side for 
sample instructions and 
information 


WSSN (Type Til Public Water) 

2310 

Does sample contain chlorine? 

®Ye S O* 

For questions call: 
810-787-6537 ext. 3501 

SAMPLE SOURCE 

O 0 - Single Family Dwelling 
O 9 - Other 

SAMPLING PURPOSE 

9 - Other 

SAMPLE POINT 
9 - Other 


REPORT RESULTS TO: (PLEASE PRINT) NOTE: RESULTS WILL BE EMAILED TO YOUR LOCAL COUNTY HEALTH DEPARTMENT 


Name 

E-mail address 

Mike Glasgow 

mglasgow@dtyofflint.com 

Mailing Address 

Area Code & Phone number 

4500 N. Dort Hwy 



City 

State 

ZIP Code 

Flint 

Ml 

48505 


SAMPLE COLLECTION INFORMATION (PLEASE PRINT) 


Sample Collector Name Date Collected Time Collected 

O AM 0 PM 

Collector Code q - County Personnel 1 - Water Supply Operator 

3 - Private Citizen * 4 - DEQ Staff other than DW 

(J) 9 -Other 


System/Owner Name 

Collection Site (Street Address) 

Township (If known 

Section (If known) 

City 

County 

Genesee 

ZIP Code 

Well Number (If more than one) 

Sampling Point 

(2) Kitchen ( 

L) Bathroom 

Site Code or Permit Number (If known) 

• 


TEST 

CODE 

INVESTIGATION 

UNITS 

DRINKING WATER TEST 

CCUB 

36CC - 1 Liter 

Lead/Copper for Investigation 


Return sample and form to either Flint City Hall or the Flint Water Plant. 
Samples must be received in the laboratory within 14 days of collection. 
























DRINKING WATER LEAD AND COPPER SAMPLING INSTRUCTIONS 


Thank you for helping to monitor for lead and copper in your drinking water. 

It is Important that you follow these instructions so we obtain an accurate measurement of the lead and copper in 
your drinking water. 

Do not open the bottle until instructed in step 3. Do not touch the inside of cap or bottle. 

1. The water in the house must not have been used fora minimum of six (6) hours prior to sampling. The 
best times to sample are early morning or after returning from work. Do not flush the sample tap before sample 
collection. 

2. Select a cold water faucet in the KITCHEN or BATHROOM that is commonly used for drinking and has been 
used within the last 24 hours. No other faucets are acceptable for collection. If the faucet is connected to a 
faucet mount filter, water softener, iron filter or reverse osmosis system, etc. the treatment device must be 
removed or bypassed. 

When was the faucet last used before sampling? Date TIME AM/PM 

Is there a faucet-mount filter? DYES DNO If YES, was it bypassed? DYES DNO 

Is this faucet connected to a home treatment device such as a water softener, a reverse osmosis unit, an iron removal 
device OR is any kind of additive used in the home? □ YES □ NO • 

If YES, please describe: 

If YES, was it bypassed? □ YES □ NO 

3. Open sample bottle and place below the faucet and gently open the COLD water tap. If you have a single handle 
faucet, turn it fully to the COLD side. Fill the sample bottle to within an inch of the top with the “first draw* of COLD 
water. 

4. Tightly cap the sample bottle 

If any plumbing repairs or replacement has been done in the home since the previous sampling event, please note this 
information here: 

If YES, please describe: 

5. Fill out the collection information on the front, answer the questions below and sign the form. 

6. Attach this form to the bottle and return it to either Flint City Hall or the Flint Water Plant. 

7. Thank you again for your help. We will send you your individual results within 30 days of receiving them from the 

laboratory. A summary of information on this year’s lead and copper monitoring will be printed in the annual water 
quality report that will be made available by July 1 of this year. Contact your water supply if you have questions. 

if you have any questions contact: 

City of Flint Water Plant 4500 N. Dort Hwy. Phone: 810-787-6537 ext. 3501 

I have read the Drinking Water Lead and Copper Sampling instructions and have taken a tap sample in accordance with 
these directions. 


Sample Collector's Signature 


Date 


Flint Water Response Team Plan for 

Monday, 01.18.16_V2.0_FINAL 

Changes are highlighted in red 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

OGCS 

Office of Genesee County Sheriff 

HH 

Household 

LEOC 

Local Emergency Operations 
Center 


Key Leaders 


WRT OIC 

Lt. Pat Young 

i 

ARC OIC 

Robert Gaskill-Clemons 

1 

Warehouse 

Shawn Scott-Fitzgerald 

1 


Plan 


Agency 

Team Types 

Mission 

Priority Distribution Areas 

OGCS/MSP 

12 Type III 

3600 HH 

Refer to 

20160116_Team_Assignment_Areas_Update.jpg 

ARC 

12 Type V 

1200 HH 

Refer to 

20160116_Team_Assignment_Areas_Update.jpg 


Resource Status 


Team Type & Quantity 

Type: Type 111 Quantity: 12 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

12 



1/17/16 

1752 

16ft box truck 

12 

Apsf Ii2 Wm& 


1/17/16 

1752 

Truck Driver 

12 

— t -}' 

• * 15 Jr ■'5 r * T 9 Jp -t y :T 

. r v.-r-r 

OGCS/MSP 

will 

provide 

1/17/16 

1922 

Team Member 

72-144 

/^:w^fl39 

- 

1/17/16 

1752 

Team Transport Vehicle for 6-9 
Team Members 

12 

‘r/s »&♦ *¥■ 

«!'< 12. :&•«*= 

MDOC 

1/17/16 

1922 

Team Transport Driver 

12 

■ AO " 

MDOC 

1/17/16 

1922 


































































Patrol Car 

12-24 

iPads 

10-20 

Hand Warmers 

144 

Vests 

200 

Distribution Kit 

3600 
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Delivery 
Monday 
prior to 
start 


Delivery 
Monday 
prior to 
start 



- 3600 1111' 



1/17/16 

1923 

1/17/16 

1752 

1/17/16 

1752 

1/17/16 

1933 

1/17/16 

1926 


Team Type & Quantity 


Resource 


Team Leader 


ARC ERV 


ARC ERV Driver 


Type: Type V Quantity: 12 


16ft box truck 


Truck Driver 


Team Member 


Team Transport Vehicle for 2-4 
Team Members 


Team Transport Vehicle Driver 


Patrol Car 


iPads 


Hand Warmers 


Distribution Kit 


Required 


12 


10 


10 


2 


30-60 


10 


10 


0 


10-20 


60 


1200 


Confirmed 



HsISlio WM& 


M'M 


iMzz- 60 


Notes 




ARC 

responsible 
for pickup 


ARC 

Provided 
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Delivery 
Monday prior 
to start 



Date 

Time 

1/17/16 

2000 ! 

1/17/16 

2000 

1/17/16 

2000 

1/17/16 

2000 

1/17/16 

2000 

1/17/16 

2000 

1/17/16 

2000 

j 1/17/16 

2000 

1/17/16 

2000 

1/17/16 

2000 

] 

1/17/16 

1752 

1/17/16 

2000 


Execution: 
Key Locations 


Team 

Assembly Area 

Hours of Operation 

OGCS/MSP 

LEOC 

Genesee County Administration 
Building 

1101 Beach St, Flint 

0830-1600 

ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 
























































































Warehouse 


4315 North Clio Road, Flint 


0700-1900 


Critical Task: Assemble, coordinate, and monitor WRTs 
OGCS/MSP Process: 

1. Assign team leaders, team members, and routes to teams 

2. Team Member check in 

3. Conduct pre-deployment briefing to include team mission assignments, concept of operations, 
deployment locations, replenishment process, reporting process, and safety briefings (refer to 
OGCS_MSP WRT Volunteer Assembly Information V2.0_011816 for detailed information on 
volunteer processing at LEOC) 

5. Provide training to new team members 

6. Issue vest and badge to team members 

7. Execute morning distribution assignment 

8. Lunch served between 1230-1330 

9. WRT OIC and Team Leaders midday brief 

10. Execute afternoon distribution assignment 

11. Conduct post-deployment debrief with team leaders and members 

12. Collect vest and badge from team members 


Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a 
faucet and replacement filter, and a water test kit. Your water sample will assist in 
monitoring the lead and copper in the water system. Make sure to submit the water sample. 
The instructions are included here with the bottle, but make sure to submit within 14 days. If 
you need assistance or have other questions, you can call 211. 

Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

* 

Process 

GCSO/MSP 

100 Distribution Kits 
Remaining 

Distribution Route: exact 
location determined by 
Team Leader 

1. Contact warehouse to 
request replenishment 
truck 

2. Coordinate 
replenishment location 
with warehouse 

3. Exchange replenishment 
truck with empty truck 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


3 















Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix 

Lunch 

OGCS/MSP WRTs lunches will be provided by the ARC and coordinated by LEOC Logistics. 

Reporting: 

Tactics: 

1. All WRTs will utilize ipads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if ipads fail. 


Priority Distribution Areas 

Team Assignment Areas 
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Flint Water Response Team Plan for 

Sunday, 01.17.16_V2.0_FINAL 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

GCSO 

Genesee County Sheriff Office 

HH 

Household 

LEOC 

Local Emergency Operations 
Center 


Key Leaders 


WRT OIC 

Lt. Pat Young 


ARC OIC 

Robert Gaskill-Clemons 

« __ _ 

— i 

Warehouse 

Shawn Scott-Fitzgerald 

i 1 

A 


Plan 


Agency 

Team Types 

Mission 

Priority Distribution Areas 

GCSO/MSP 

10 Type III 

3000 HH 

Refer to 

20160116 Team_Assignment_Areas_Update.jpg 

ARC 

10 Type V 

1000 HH 

Refer to 

20160116_Team_ASsignment_AreasJJpdate.jpg 


Resource Status 


Team Type & Quantity 


Resource 


Team Leader 


16ft box truck 


Truck Driver 


Team Member 


Team Transport Vehicle for 6-9 
Team Members 


Team Transport Driver 

Patrol Car 

iPads 


Type: Type III Quantity: 10 


Required 


10 


10 


10 


60-90 


10 


10 

10-20 

10-20 


Confirmed 


Notes 



Date 

1/16/16 

1/16/16 


1/16/16 


1/16/16 


1/16/16 

1/16/16 


1/16/16 


Time 


2000 

1450 


1450 


1835 


1450 

1450 


1450 


Flint Water Response Team Plan for Sunday, 01.17.16_V2.0_FINAL 
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Team Type & Quantity 

Type: Type V Quantity: 10 

Resource 
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Execution: 
Key Locations 


Team 

Assembly Area 

Hours of Operation 

GCSO/MSP 

LEOC 

Genesee County Administration 
Building 

1101 Beach St, Flint 

0830-1600 

ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

0700-1900 


Critical Task: Assemble, coordinate, and monitor WRTs 
GCSO/MSP Process: 

1. Assign team leaders, team members, and routes to teams 

2. Team Member check in 

3. Conduct pre-deployment briefing to include team mission assignments, concept of 
operations, deployment locations, replenishment process, reporting process, and safety 
briefings (refer to 6CSO_MSP_Volunteer Assembly lnformation_V1.0 JD11716 for detailed 
information on volunteer processing at LEOC) 

5. Provide training to new team members 

6. Issue vest and badge to team members 

7. Execute morning distribution assignment 

8. Lunch served between 1230-1330 

9. WRT OIC and Team Leaders midday brief 

10. Execute afternoon distribution assignment 

Flint Water Response Team Plan for Sunday, 01.17.16_V2.0_FINAL 




















































11. Conduct post-deployment debrief with team leaders and members 
7. Collect vest and badge from team members 


Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a 
faucet and replacement filter, and a water test kit. Your water sample will assist in 
monitoring the lead and copper in the water system. Make sure to submit the water sample. 
The instructions are included here with the bottle, but make sure to submit within 14 days. If 
you need assistance or have other questions, you can call 211. 

Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

GCSO/MSP 

100 Distribution Kits 
Remaining 

Distribution Route: exact 
location determined by 
Team Leader 

1. Contact warehouse to 
request replenishment 
truck 

2. Coordinate 
replenishment location 
with warehouse 

3. Exchange replenishment 
truck with empty truck 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix 

Lunch 

GCSO/MSP WRTs lunches will be provided by the ARC and coordinated by LEOC Logistics. 


Reporting: 

Tactics: 

1. All WRTs will utilize ipads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if ipads fail. Refer to WRT Distribution Tracking 
Tool V1.0 011716 


Flint Water Response Team Plan for Sunday, 01.17.16_V2.0_FINAL 




Priority Distribution Areas 
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MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 


DRINKING WATER LABORATORY 
SPECIMEN CONTAINER QUALITY CONTROL RECORD 

UNIT U 36CC BOTTLES : QUANTITY: 6048 Lot: 0210 fl-21-161 

Lot# of Bottles used : 01X816-5 Shipment Receive d: 1-21-16 


L Procedure: 

L Label bottles with lot number and store at room temperature until released from quality control 
H. Quality Control: 

1. Submit one labeled bottle to Quality Control for evaluation 

Prepared by: Gregg 

****** *** * ***+ ******* ************+********** *im******************* ************ ************ 


QUALITY CONTROL PROCEDURES 


Sample bottles are to be evaluated by Drinking Water Laboratory for Sb, As, Ba, Be, Cd, Pb, Ni, Se, Tl, Cr, Hg & 
COPPER using specific EPA procedure 200.8. 



LG02286 


601D2306 

ei/ 22 /ie jerfli «i 




Commen t: VWR 

#36CC (CCUB and CMET2) SUPER-Q 

REV. 09/08 
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WE ARE! 

ONE MICHIGAN 

GOVERNOR RICK SNYDER'S 2014 STATE OF THE STATE ADDRESS 


Ending the Flint Water crisis 


IMMEDIATE ACTIONS 

The governor has pledged the full commitment of the state to help heal Flint. Any resource available 
will be drawn on. To date, more than 21,000 homes in Flint have been visited to provide clean water 
resources. A new $22 million dollar state supplemental spending bill will fund additional bottled 
water, faucet filters and lead-testing kits for Flint households. The funding will also provide 
wraparound services, such as diagnostic testing, nurse visits and environmental assessments, as weli 
as access to child and adolescent health centers. Funding also will help the city alleviate the need for 
water shutoffs, and old fixtures will be replaced in schools, daycares and hospitals. 

LONG-TERM ACTIONS 

The Governor's annual budget proposal, slated this year for Feb. 10, will contain specific 
recommendations on long-term funding and action items that will support the residents of Flint as 
they recover from this crisis. Ongoing needs to be addressed include special education, long-term 
monitoring and health care for children with high lead levels, and studies to identify water 
infrastructure and service lines in need of replacement. 

State funding will be a large part of the solution to Flint's water crisis. Further support and 
recommendations will come from the Flint Water Interagency Coordinating Committee. This panel 
will consist of water experts, public health professionals and infrastructure experts, and Flint 
community members. It will analyze any long-term effects and make recommendations as to what 
resources are needed. 

ENSURING THIS NEVER HAPPENS AGAIN 

The legislature is being asked to immediately pass legislation to fund projects related to improving 
and upgrading water infrastructure, not just in Flint but any city with aging infrastructure. From 
replacing lead pipes to purchasing cutting-edge filtration systems, there can be no excuse for 
government failing at such a basic function. When Michiganders turn on the tap, they deserve clean, 
clear, safe water. It is that simple. 

Gov. Snyder is also convening a commission on 21 st century infrastructure, composed of the best 
independent experts, community leaders, and local and state officials to study Michigan's 
infrastructure needs, threats, opportunities and costs. The taskforce will be charged with 
recommending action items and investments to protect our health and well-being. Top priorities will 
include: water and sewer infrastructure, energy and electrical grids, broadband modernization, and 
upgrading the aging Soo Locks, where even a 30-day outage would result in economic losses of $160 
million dollars. The task force will provide a comprehensive update to the governor and the public, 
laying the groundwork for state and municipal actions to take place. 


www.mi.gov/Snyder I www.HelpForFlint.com 
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Contacts: 

EMBARGOED UNTIL 7 PM 

Dave Murray, Laura Biehl or Anna 

Tuesday, Jan. 19, 2016 

Heaton 


51 7-335-6397 



State of the State 2016: Immediate action for the 
challenges of today, opportunities for tomorrow 

Snyder to Flint: 7 will fix it’ 


LANSING, Mich. - Gov. Rick Snyder devoted his sixth State of the State address to the 
immediate challenges facing Michigan today and actions being taken to solve them - 
foremost among them, the crisis in Flint, the condition of Detroit Public Schools, and 
Michigan’s economic future. 

“To the people of Flint, I will fix this. You did not create this crisis and you do not 
deserve this,” Snyder said. “I want to tell you that you are not alone. The State of 
Michigan stands with you. I will spare no resource to effectively and permanently solve 
this crisis and ensure you have the quality of life you deserve.” 

The governor explained the immediate actions being taken to help Flint residents, 
including daily door-to-door distribution of bottled water, water filters, filter replacements 
and water testing kits. More than 21 ,000 homes have been visited this month by 
volunteers and emergency responders. In addition, he detailed budget 
recommendations to keep Flint on Detroit’s water system through the end of 2016, to 
replace water supply pipes and fixtures in Flint schools, and to fund specialized staff 
locally in Flint for follow-up care for affected residents. 

An official request to the Legislature to address immediate, short-term funding to ensure 
everyone in Flint has clean water will cover costs such as: 

• Replacement of fixtures in schools, daycares and hospitals; 

• Treatment of children with high lead levels, including diagnostic testing, nurse 
visits and environmental assessments; 

• Child and adolescent health centers and additional support for children’s health 
care access; 

• An infrastructure integrity study for pipes and connections, using outside experts; 

• Providing aid to the city for utilities. 

Long-term health monitoring for children exposed to the water and potential 
replacement of water infrastructure and service lines will be addressed through the 
governor’s traditional budget recommendation, which will be shared on Feb. 10. 

The governor also talked openly about fixing the problems in state government that led 
to this crisis. 





“Apologies are not enough. My immediate concern is with healing Flint and ensuring all 
residents there have clean water. But I will also work to address the breakdown in state 
government that led to this crisis so that it never happens again. You have my word that 
we will fix this, and everyone who works for state government must know - any situation 
like this must come to my attention immediately. No delays, no excuses. We are 
accountable.” 

The Flint water crisis is an extreme example of how infrastructure replacement is 
desperately needed. But Flint is not the only municipality that will need to have water 
transmission pipes and other components of underground systems upgraded. 

“Our state faces very real challenges at this point. We have deteriorating infrastructure - 
infrastructure we don’t see every day like we do with roads. Many cities have aging 
water systems and pipes that need to be upgraded. Flint has been the catalyst for this, 
but it isn’t just Flint and it isn’t just Michigan. This is a national problem, and we are 
going to have Michigan solutions." 

Gov. Snyder is calling for local and state officials as well as independent experts to work 
together on long-term solutions to infrastructure challenges. Top priorities include: water 
infrastructure, energy and electrical grids, broadband support, and upgrading the Soo 
Locks. A task force will be appointed to examine these issues and make 
recommendations for action. 

The crisis in Flint is a tragic reminder that Michigan cannot truly be strong when 
Michiganders are suffering. This is a statewide challenge, and it isn’t the only one. In 
2016 the most pressing education issue is restructuring the Detroit Public School 
system. 

Detroit schools are failing at the most basic fundamentals of education: teaching 
children. Gov. Snyder will continue working with the Legislature to reform the entire 
structure of DPS, so that not only can current students achieve more and have a better 
chance for future success, but measures will be put in place to ensure a complete 
failure to educate schoolchildren never again happens in a Michigan district. The 
district’s debt must be restructured so that the $1,100 per-student spent on debt service 
can be spent on classroom resources. 

For more State of the State information, visit www.michiaan.Qov/stateofthestate and join 
the conversation at#misots16. 

For updates on Flint water, please visit www.mi.gov/flintwater . 

For more information on how to help Flint residents, visit www.helpforflint.com . 


#### 



Invoice 



ENVIRONMENTAL EXPRESS, INS. 


(800)343-5319 

AR@envexp.con 

Billing Tax Exempt Type: 


BiUTo 


MICHIGAN DEQ 
PO BOX 30270 
LANSING, MI 48909 


Remit To: 

Environmental Express Inc. 
P.O. Box 742940 
Atlanta, GA 30374-2940 

Shipping Tax Exempt Type: 


Invoice No. 

1000407496 

. Customer No. 

MDOEQMI 


Sales Tax Code: OSOOOOOl 


Ship To 


MDEQ-STATE OF MI 
43 15 NORTH CLIO RD. 
FLINT, MI 48504 


Contact: Contact: DEQ 

Telephone: 517-335-9800 Telephone: 517-335-8184 

E-mail: E-mail: 


Invoice Date 

Order Date 

SO Number 

Ordered By 

Customer PO Number 

Payment Method ' - ' 

01/19/2016 

01/14/2016 

10375466 

CAROL 

CAROL 1/14 

VISA 

' . Warehouse 

• Ship Via 

Freight Terms 

Salesperson 


MAIN 

UPS US 10:30am NEXT 

FOB DESTINATION 

Lisa Riley 



ii ? , Order 
? Quantity 

Ship t; 
Quantity 

Tax 

• ' 1 ■ ' ^ j ’t iv ^ •_ •' * * .*..*.** • V-. 5 j '• * ’• • ' > •. ( , 1 * ; - •*.'*)* 

- Item Number / Description 

* r . * ‘ • • ' •• <;'■ J _ *. r » ■ ‘ * -r * % . * * • •• * ’ ,• 

• v Unit : ,r0. 
: Price ^ 


Extended 

Price 

100.00 

m 


BPC1172 

HDPE, 63mm Nat WM, 32oz, 1L, 72/C 

80.60 

8,060.00 

■ 

1 




■ 


Print Date 
Print Time 
Page No. 

01/1 9/ 
3:52:' 
1 

f 2016 

43PM 

< 


Continued on Next Page 


CURRENCY: USD Amount due is based on 'terms' 
above. All past due invoices are subject to a service 
charge. Credit card payments made toward past due 

invoices will incur a 3% charge at the time of 
processing. 































Invoice 



ENVIRONMENTAL EXPRESS, INC. 


(800) 343-5319 
AR@envexp.con 
Billing Tax Exempt Type: 


Remit To: 

Environmental Express Inc. 
P.O. Box 742940 
Atlanta, GA 30374-2940 

Shipping Ta x Exem pt Type: 




Bill To 


1 ft 4 *' “S' • i.~’* —’..V ”i- t'\W 


MICHIGAN DEQ 
PO BOX 30270 
LANSING, MI 48909 


*. I*-’!..: ' , • • - ' 

••i.X’fe Invoice No* 

1000407496 

; ’: i Customer No. 

MDOEQMI 


Sales Tax Code: OS000001 


Ship To 


* \ - 


MDEQ-STATE OF MI 
43 15 NORTH CLIO RD. 
FLINT, MI 48504 


Contact: 

Telephone: 517-335-9800 
E-mail: 


Contact: DEQ 
Telephone: 517-335-8184 
E-mail: 


Invoice Date 

Order Date 

SO Number 

• Ordered By ’ 

Customer PO Number 

: ; Payment Method 

01/19/2016 

01/14/2016 

10375466 

CAROL 

CAROL 1/14 

VISA 

Warehouse 

Ship Via 

• • : Freight Terms : • 

Salesperson 

• . ' . . ■ . ’i =: • V, ='V. • 

MAIN 

UPS US 10:30am NEXT 

FOB DESTINATION 

Lisa Riley 



•i*' 


Order 

r t 

Quantity 


Ship , 
Quantity 


Tax 


• V." 

• 1 


- . f (• 


Item Number / Description 


Unit 

Price 


Extended 

Price 


! .f . V 

.r V. 


w Print Date 

* 

Print Time 
• Page No. 


01/19/2016 

3:52:43PM 

2 


Dale: 01/19/2016 
Dale: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date; 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 
Date: 01/19/2016 


Pkg: 1 Via: UPS Next Day Air® 
Pkg: 2 Via: UPS Next Day Air® 
Pkg: 3 Via: UPS Next Day Air® 
Pkg: 4 Via: UPS Next Day Air® 
Pkg: 5 Via: UPS Next Day Air® 
Pkg; 6 Via: UPS Next Day Air® 
Pkg: 7 Via: UPS Next Day Air® 
Pkg: 8 Via: UPS Next Day Air® 
Pkg: 9 Via: UPS Next Day Air® 
Pkg: 10 Via: UPS Next Day Air® 
Pkg: 11 Via: UPS Next Day Air® 
Pkg: 12 Via: UPS Next Day Air® 
Pkg: 13 Via; UPS Next Day Air® 
Pkg: 14 Via; UPS Next Day Air® 
Reg: 1 5 Via: UPS Next Day Air® 
Pkg: 16 Via: UPS Next Day Air® 
Pkg: 17 Via: UPS Next Day Air® 
Pkg: 18 Via: UPS Next Day Air® 
Pkg: 19 Via: UPS Next Day Air® 
Pkg: 20 Via: UPS Next Day Air® 
Pkg: 21 Via: UPS Next Day Air® 
Pkg: 22 Via: UPS Next Day Air® 
Pkg: 23 Via: UPS Next Day Air® 
Pkg: 24 Via: UPS Next Day Air® 


Tracking#: 1ZWR2462010009 1760 Weight 11 
Tracking#: 1ZWR2462010009 1779 Weight 11 
Tracking#: 1ZWR24620 10009 1788 Weight II 
Tracking#: 1ZWR2462010009 1797 Weight 11 
Tracking #: 1ZWR24620 10009 1804 Weight 11 
Tracking#: 1ZWR2462010009 1813 Weight 11 
Tracking#: 1ZWR2462010009 1822 Weight 11 
Tracking#: 1ZWR2462010009 !831 Weight 11 
Tracking#: 1ZWR2462010009 1840 Weight 11 
Tracking#: 1ZWR246201000 >8859 Weight 1 
Tracking#: IZWR246201000 >8868 Weight 1 
Tracking#: 1ZWR246201000 >8877 Weight: 1 
Tracking#: 1ZWR246201 000 >3386 Weight 1 
Tracking#: 1ZWR246201000 >8895 Weight: 1 
Tracking#: 1ZWR246201000 18902 Weight 1 
Tracking#: 1ZWR246201000 >8911 Weight: 1 
Tracking#; 1ZWR246201000 18920 Weight 1 
Tracking#: 1ZWR246201000 18939 Weight 1 
Tracking#: 1ZWR24620 1000 >8948 Weight 1 
Tracking#: 1ZWR246201000 >8957 Weight: 1 
Tracking#: 1ZWR246201000 >8966 Weight: 1 
Tracking#: 1ZWR24620I00O >8975 Weight: 1 
Tracking#: 1ZWR246201000 >8984 Weight 1 
Tracking#: 1ZWR246201000 >8993 Weight 1 


; : Total Paid 

>. ' A*_? ' • . . 

Balance Due 
Due Date 


f - 

MV / 


:r -5 5VW.-;jjV' 

*.■> ::>T,V 

• rr. . r 'iii. i 's 


14,060.00 

0.00 

01/19/2016 


. -«■ ‘‘ . % 
r. ■ Y . -s , . 


'■J .)■ 


Subtotal 

Freight 


« ► .* iv • ■ n “ ■. : 

rp-#r'- V» .m!* i; 

I ’.t ’*_••• s. .!* *, ■ , 1 J ' • 

>• • • i •• i i 

;v f.. •<< 

( .■ / > 


* U. 

T ~r" 


■ 


'• L -tT-‘ L ;■ :i •' : "• •• 


. V ,■ 


Invoice Total 


8,060.00 

6,000.00 


14,060.00 


CURRENCY: USD Amount due is based on 'terms' 
above. All past due invoices arc subject to a service 
charge. Credit card payments made toward past due 

invoices will incur a 3% charge at the time of 
processing. 































Invoice 



ENVIRONMENTAL EXPRESS, ING. 


Remit To: 

Environmental Express Inc. 
P.O. Box 742940 
Atlanta, GA 30374-2940 


(800)343-5319 

AR@envexp.con 

Billing Tax Exempt type: Shipping Ta x Exem pt Type: 

- -Vr- ! ■ •• .. ••• ■> Bill To ' ' ■ ’ ■ ■■■■■■■ I 1 


T-:'; Invoice No. 

1000407496 

. J. - a % >•; r' - 

, Customer No. 

MDOEQMI 


Sales Tax Code: OSOOOOOl 
ShipTo 


MICHIGAN DEQ 
PO BOX 30270 
LANSING, MI 48909 


MDEQ-STATE OF MI 
4315 NORTH CLIO RD. 
FLINT, MI 48504 


Contact: 

Telephone: 517-335-9800 
E-mail: 


Contact: DEQ 
Telephone: 517-335-8184 
E-mail: 


Invoice Date 

Order Date 

SO Number 

‘ >-■■■■ ’ Ordered By - 

Customer PO Number 

r Pay m ent Meth od 

01/19/2016 

01/14/2016 

10375466 

CAROL 

CAROL 1/14 

VISA 

' ' Warehouse 

- Ship Via ; 

^ Freight Terms 

* - Salesperson : 


MAIN 

UPS US 10:30am NEXT 

FOB DESTINATION 

Lisa Riley 



< Order 

< • . *• 

t Quantity 


Ship . 
Quantity 


Tax 






Item Number /Description 


Unit 
Price • 


Extended 
: Price 


*• .t 


Date: 01/19/2016 Pkg: 25 
Date: 01/19/2016 Pkg: 26 
Date: 01/19/2016 Pkg: 27 
Date: 01/19/2016 Pkg: 28 
Date: 01/19/2016 Pkg; 29 
Date: 01/19/2016 Pkg: 30 
Date: 01/19/2016 Pkg: 31 
Date: 01/19/2016 Pkg: 32 
Date: 01/19/2016 Pkg: 33 
Date; 01/19/2016 Pkg: 34 
Date: 01/19/2016 Pkg: 35 
Date: 01/19/2016 Pkg: 36 
Date; 01/19/2016 Pkg: 37 
Date: 01/19/2016 Pkg: 38 
Date: 01/19/2016 Pkg: 39 
Date: 01/19/2016 Pkg: 40 
Date: 01/19/2016 Pkg: 41 
Date: 01/19/2016 Pkg: 42 
Date: 01/19/2016 Pkg: 43 
Date: 01/19/2016 Pkg: 44 
Date: 01/19/2016 Pkg: 45 
Date: 01/19/2016 Pkg: 46 
Date: 01/19/2016 Pkg: 47 
Date; 01/19/2016 Pkg: 48 
Date: 01/19/2016 Pkg: 49 


Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day An® 
Via: UPS Next Day Air® 
Via: UPS Next Day Aii® 
Via: UPS Next Day Air® 
Via; UPS Next Day Ati® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via; UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 


Tracking #: 
Tracking #: 
Tracking #; 
Tracking U: 
Tracking #: 
Tracking M: 
Tracking U: 
Tracking #: 
Tracking #: 
Tracking #: 
Tracking #: 
Tracking #: 
Tracking #: 
Tracking #: 
Tracking #: 
Tracking #; 
Tracking 
Tracking #: 
Tracking #: 
Tracking #: 
Tracking #: 
Tracking #; 
Tracking #: 
Tracking #; 
Tracking #: 


1ZWR246201000 
1ZWR246201000 
1ZWR24620 1 000 
1ZWR24620 1 000 
1ZWR246201000 
1ZWR24620 1 000 
1ZWR246201000 
1ZWR246201000 
1ZWR246201000 
1ZWR246201000 


19009 

19018 

19027 

19036 

19045 

19054 

19063 

19072 

19081 

>9090 


: 1ZWR246201000 19107 
1ZWR246201 000 19116 
IZWR246201000 19125 
IZWR246201000 19134 
1ZWR246201000 >9143 
1 ZWR246201000 19152 
1ZWR246201000 19161 
1ZWR246201000 19170 
1ZWR246201000 >9189 
1ZWR246201000 19198 
1ZWR246201000 19205 
1ZWR246201000 >9214 
1ZWR24620 1000 19223 
IZWR246201000 >9232 
1ZWR246201000 >9241 


1 

: .' J i Print Date 

t 

01/19/2016 


^ Total Paid 

14,060.00 

J; ;- Print Time 

3:52:43PM 


$£; Balance Due 

0.00 

• Page No. 

3 


. ^^l-'^f.Due Date 

01/19/2016 


Weight 1 
Weight: 1 
Weight 1 
Weight 1 
Weight 1 
Weight: 1 
Weight; 1 
Weight 1 
Weight: 1 
Weight: 1 
Weight 1 
Weight: 1 
Weight 1 
Weight: 1 
Weight: 1 
Weight: 1 
Weight 1 
Weight 1 
Weight 1 
Weight 1 
Weight 1 
Weight 1 
Weight 1 
Weight 1 
Weight 1 




Subtotal 

Freight 



Invoice Total 


8,060.00 

6,000.00 


14,060.00 


CURRENCY: USD Amount due is based on 'terms 1 
above. All past due invoices are subject to a service 
charge. Credit card payments made toward past due 

invoices will incur a 3% charge at the time of 
processing. 

































Invoice 



ENVIRONMENTAL EXPRESS, INC. 


(800) 343-5319 
AR@envexp.con 
Billing Tax Exempt Type: 


Remit To: 

Environmental Express Inc. 
P.O. Box 742940 
Atlanta, GA 30374-2940 

Shipping Tax Exempt Type: 


' . * • ■ - 1 


Bill To 




■ i *?•*• • *■ 


Invoice No. 


Customer No. 


1000407496 


MDOEQMI 


MICHIGAN DEQ 
PO BOX 30270 
LANSING, MI 48909 


Sales Tax Code: OS00Q00I 


Ship To -v v -■ - 


MDEQ-STATE OF MI 
4315 NORTH CLIO RD. 
FLINT, MI 48504 


Contact: 

Telephone: 517-335-9800 
E-mail: 




Ordered B 


Invoice Date Order Date SO Number 


01/19/2016 01/14/2016 10375466 CAROL 


■ Warehouse r v Ship Via ■ ^ Freight Terms 


MAIN UPS US 10:30am NEXT | FOB DESTINATION 


^ Order Ship 
t Quantity Quantity 


Contact: DEQ 
Telephone: 517-335-8184 
E-mail: 


Customer PO Number 


CAROL 1/14 


Salesperson ! 


Lisa Riley 


Payment Method 


VISA 



Tax 




Item Number / Description 



Date; 01/19/2016 Pkg:50 
Date: 01/19/2016 Pkg:51 
Date: 01/19/2016 Pkg;52 
Date: 01/19/2016 Pkg:53 
Date: 01/19/2016 Pkg:54 
Date: 01/19/2016 Pkg:55 
Date: 01/19/2016 Pkg:56 
Date: 01/19/2016 Pkg:57 
Date: 01/19/2016 Pkg: 58 


Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via' UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 
Via: UPS Next Day Air® 


Tracking #; 
Tracking#: 
Tracking#: 
Tracking #: 
Tracking #: 
Tracking#: 
Tracking#: 
Tracking #: 
Tracking #: 


;V Unit 
Price • 


1ZWR246201000 >9250 Weight: 1 
1ZWR246201000 >9269 Weight 1 
1ZWR24620 1000 >9278 Weight 1 
1ZWR246201000 >9287 Weight 1 
1ZWR246201000 >9296 Weight 1 
1ZWR246201000 >9303 Weight i 
1ZWR246201000 >9312 Weight! 
1ZWR246201000 >9321 Weight 1 
1ZWR246201 000)9330 Weight 1 


Extended 
^ Price 


* Print Date 

01/19/2016 

Print Time 

* • “ .?. nr . 

3:52:43PM 

• v ; V Page No. 



Total Paid 

: • 'T" ' • 

14,060.00 

1 f | :.^ ^ ■ •• * K * •• * •: • 

: : ( Balance Due 

0,00 

Due Date 

01/19/2016 



8,060.00 

6,000.00 


14,060.00 


CURRENCY: USD Amount due is based on 'terms' 
above. All past due invoices are subject to a service 
charge. Credit card payments made toward past due 

invoices will incur a 3% charge at the time of 
processing. 






























Flint Water Response Team Plan for 

Wednesday, 01.20.16_V2.0_FINAL 

Changes are highlighted in red 

Key 

WRT Water Response Team 

QIC Officer In Charge 

ARC American Red Cross 

OGCS Office of Genesee County Sheriff 

HH Household 

LEOC Local Emergency Operations Center 
NG National Guard 


Key Leaders 


WRTOJC 

Lt. Amy Dehner 

ARC QIC 

Robert Gaskill-Clemons 


Plan 


Agency 

Team Types 

Mission 

Priority Distribution Areas 

MSP/NG 

9 Teams 

5400 HH 

Target Areas 10-18 

ARC 

10 Type V 

1200 HH 

Target Areas 1-9 


Resource Status 


Team Type & Quantity 

Type: N/A Quantity: 9 

Resource 

Minimum 

Confirmed 

Notes 

Date 

Time 1 

Team Leader 

9 

9 


1/19/16 

2004 

16ft box truck 

9 

9 


1/19/16 

2004 

1 

Truck Driver 

9 

9 


1/19/16 

2004 

i 

Team Member 

[ 95 

95 


1/19/16 

2004 1 

Team Transport Vehicle for 6-9 
Team Members 

8 

8 


1/19/16 

2004 

1 

Team Transport Driver i 

8 

i 

8 1 


1/19/16 

2004 






























































Patrol Car 



Hand Warmers 



Distribution Kit 


Team Type & Quantity 


Resource 


Team Leader 


ARC ERV 


ARC ERV Driver 


16ft box truck 


Truck Driver 


Team Member 


Team Transport Vehicle for 2-4 
Team Members 


m 

Team Transport Vehicle Driver 


Patrol Car 


Hand Warmers 


Distribution Kit 



1/19/16 


Type: Type V Quantity: 10 


Required Confirmed 



Notes 



1/19/16 

2004 

1/19/16 

2004 

1/19/16 

2004 

1/19/16 

2004 



Date 

Time 

1/19/16 

2004 

1/19/16 

2004 

1/19/16 

2004 

1/19/16 

2004 

1/19/16 

2004 

1/19/16 

2004 

1/19/16 

2004 

1/19/16 

2004 

1/19/16 

2004 

1/19/16 

2004 

1/19/16 

2004 

1/19/16 

2004 



Execution: 
Key locations 


Team 

Assembly Area 

Hours of Operation 

OGCS/MSP 

LEOC 

Genesee County Administration 
Building 

0830-1600 






















































































1101 Beach St, Flint 


ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

0700-1900 


Critical Task: Assemble, coordinate, and monitor WRTs 
OGCS/MSP Process: 

1. Assign team leaders, team members, and routes to teams 

2. Team Member check in 

3. Conduct pre-deployment briefing to include team mission assignments, concept of 
operations, deployment locations, replenishment process, reporting process, and safety 
briefings (refer to OGCS_MSP WRT Volunteer Assembly Information V2.0_011816 for 
detailed information on volunteer processing at LEOC) 

5. P rovide training to new team members 

6. Issue vest and badge to team members 

7. Execute morning distribution assignment 

8. Lunch served between 1230-1330 

9. WRT OIC and Team Leaders midday brief 

10. Execute afternoon distribution assignment 

11. Conduct post-deployment debrief with team leaders and members 

12. Collect vest and badge from team members 


Sample Script for Team Members: 

We’re here to make sure you have all the resources you need. We have bottled water, a 
faucet and replacement filter, and a water test kit Your water sample will assist in 
monitoring the lead and copper in the water system. Make sure to submit the water sample. 
The instructions are included here with the bottle, but make sure to submit within 14 days. If 
you need assistance or have other questions, you can call 211. 

Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

GCSO/MSP 

0 Distribution Kits 
Remaining 

Distribution Route: exact 
location determined by 
Team Leader 

1. Contact warehouse to 
request replenishment 
truck 

2. Coordinate 
replenishment location 
with warehouse 

3. Exchange replenishment 
truck with empty truck 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


3 

















Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix 

Lunch 

OGCS/MSP WRTs lunches will be provided by the ARC and coordinated by LEOC Logistics. 


Reporting: 

Tactics: 

1. All WRTs will utilize ipads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if ipads fail. 


4 



Water Response Team: Concept of 
Operations and Support V2.0_011816 


Mission: Distribute filters and additional resources to all households within the impacted area 
Concept of Operations and Support 

1. Planning & Prioritization 

a. Plan Components 

i. Team Type: Mission, Resources (example: Vehicles, Team Members, 
Product) 

ii. Priority: Priority locations for distribution within the impact area . 

1. Priority locations are determined based on 3 projections: lead 
concentration, locations of vulnerable populations, and previous 
distribution locations 

b. Accountable: SEOC Recovery Branch Director 

c. Approval: State EM Director 

2. Resource Support 

a. Resource Components 

i. Vehicles 

ii. Product 

iii. Personnel 

iv. Team Support (example: lunch, rain ponchos) 

b. Accountable: SEOC Logistics Section Chief 

c. Responsible: SEOC Logistics, SEOC Warehouse, American Red Cross Volunteer 
Resource Center 

3. Execution 

a. Water Resource Team Daily Distribution 

b. Accountable: Office Genesee County Sheriff (OGCS)/Michigan State Police (MSP) 

c. Responsible: Water Response Team Officer In Charge (OIC), American Red Cross 
(ARC) OIC 

4. Execution Support 

a. Team Replenishment 

b. Accountable: SEOC Logistics Section Chief 

c. Responsible: SEOC Warehouse 

5. Reporting 

a. Distribution Reporting 

b. Accountable: Water Response Team OIC 

c. Responsible: All Water Response Teams 
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The below quantities are planning factors and will be continually refined based on data from 
WRT feedback 


Team Typing 

III * m 


Type 

Mission 

Truck 

Team 

Leader 

Team 

Member 

Team 

Transport 

Vehicle 

Team 

Transport 

Driver 

Patrol 

Car 

iPad 

Distribution 

Kit 

Type 

l 

500 

HH 

1- 

26'- 

24’ 

Box 

i 

10-20 

i+ 

1+ 

a 

n 

500 

Type 

II 

400 

HH 

1 - 

20' 

18' 

Box 

i 

8-16 

1+ 

i+ 


1-2 

400 

Type 

III 

300 

HH 


i 

6-9 

i+ 

1+ 

1-2 

1-2 

300 

Type 

IV 

200 

HH 


i 

4-8 

1+ 

1+ 

1-2 

1-2 

200 

Type 

V 

100 

HH 

1 

ARC 

ERV* 

i 

i 

3-6 

1+ 

1+ 

0 

1-2 

85** 


* American Red Cross Emergency Response Vehicle 
**Replenishment required to achieve mission 


Distribution Kit per Household 


Door Hanger 



Water, case 

Filter* 

T est Kit 

Replacement 

Filters 




'if filter doesn't fit then distribute 


Pitcher* 

























































Flint Water Response Team Plan for 
Tuesday, 01.19.16_V2.0_FINAL 

Changes are highlighted in red 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

OGCS 

Office of Genesee County Sheriff 

HH 

Household 

LEOC 

Local Emergency Operations 
Center 


Key Leaders 


WRT OIC 
ARC OIC 
Warehouse 


Lt. Pat Young 
Robert Gaskill-Clemons 


Shawn Scott-Fitzgerald 



Plan 


Agency Team Types Mission Priority Distribution Areas 

OGCS/MSP 5-6 Type III 3600 HH Refer to 

20160116_Team_Assignment_Areas_Update.jpg 

ARC 10 Type V 1200 HH Refer to 

20160116_Team_Assignment_Areas_Update.jpg 


Resource Status 


Team Type & Quantity 

Type: Type III Quantity: 5-6 

Resource 

Required 

Confirmed 

Notes 

Date 

Time 

Team Leader 

5-6 

•» 1 ;• kj U 5 ^ . V'tjf 


1/18/16 


16ft box truck 

5-6 

; 7 * ^ /%&' ■ ■ ■ ^ ~ v:^ 


1/18/16 



Truck Driver 


Team Member 

Team Transport Vehicle for 6-9 
Team Members 


5-6 

40-50 

5-6 



1/18/16 

1/18/16 

1/18/16 




















































Team Transport Driver 

5-6 

Patrol Car 

10-12 

iPads 

10-20 

Hand Warmers 

144 

Vests 

0 

Distribution Kit 

1500-1800 


'.iw'40-12 Wm 


: V-v" '• , : 'll r_ . J v'l'W-f* ■*•• ■•*»' _ 

■ z > 'V- nn 



y ' # '■. ;-t, *. ^ *i 


Wi 1500-1800 W: 



1/18/16 


1/18/16 


1/18/16 


1/18/16 


1/18/16 


1/18/16 



Team Type & Quantity 


Resource 


Team Leader 


ARC ERV 


ARC ERV Driver 


16ft box truck 


Truck Driver 


Team Member 


Team Transport Vehicle for 2-4 
Team Members 


Team Transport Vehicle Driver 


Patrol Car 


iPads 


Hand Warmers 


Distribution Kit 


Type: Type V Quantity: 12 


Required Confirmed 


10 


10 


0 


10-20 


60 


1200 


Notes 
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H200MSi 


Date 


1/18/16 


1/18/16 


1/18/16 


1/18/16 


1/18/16 


1/18/16 


1/18/16 


1/18/16 


1/18/16 


1/18/16 


1/18/16 


1/18/16 


Time 













Execution: 
Key Locations 


Team 

Assembly Area 

Hours of Operation 

OGCS/MSP 

LEOC 

Genesee County Administration 
Building 

1101 Beach St, Flint 

0830-1600 

ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

0700-1900 


Critical Task: Assemble, coordinate, and monitor WRTs 
OGCS/MSP Process: 

1. Assign team leaders, team members, and routes to teams 

2. Team Member check in 
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3. Conduct pre-deployment briefing to include team mission assignments, concept of operations, 
deployment locations, replenishment process, reporting process, and safety briefings (refer to 
OGCS_MSP WRT Volunteer Assembly Information V2.0011816 for detailed information on 
volunteer processing at LEOC) 

5. Provide training to new team members 

6. Issue vest and badge to team members 

7. Execute morning distribution assignment 

8. Lunch served between 1230-1330 

9. WRT OIC and Team Leaders midday brief 

10. Execute afternoon distribution assignment 

11. Conduct post-deployment debrief with team leaders and members 

12. Collect vest and badge from team members 


Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a 
faucet and replacement filter, and a water test kit. Your water sample will assist in 
monitoring the lead and copper in the water system. Make sure to submit the water sample. 
The instructions are included here with the bottle, but make sure to submit within 14 days. If 
you need assistance or have other questions, you can call 211. 

Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

GCSO/MSP 

100 Distribution Kits 
Remaining 

Distribution Route: exact 
location determined by 
Team Leader 

1. Contact warehouse to 
request replenishment 
truck 

2. Coordinate 
replenishment location 
with warehouse 

3. Exchange replenishment 
truck with empty truck 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

Replenish ERV at warehouse 


Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix 

Lunch 

OGCS/MSP WRTs lunches will be provided by the ARC and coordinated by LEOC Logistics. 
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Reporting: 

Tactics: 




Priority Distribution Areas 
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Kettering University 

1700 University Avenue • Flint, Michigan 48504-6214 


Monday, January 18, 2016 


To: The Kettering Community of Parents of our Students and our Alumni 

Subject: Kettering Campus Water Update 

I know that you value the excellence of the education we provide, but I expect as alumni or 
parents of students currently enrolled at our great University are concerned about the barrage of 
news about Flint’s water supply. I am a proud parent of a Kettering student, and my family and I 
reside in Flint, so I understand deeply and very personally how you might be feeling about the 
situation as reported in the media. 

Last week, I sent a detailed Kettering Water Update letter to our campus and to our students. 
Because I know (from direct experience!) that students may not always communicate promptly 
with their parents on even important issues, I thought I would take a moment to update you and 
our alumni directly on this issue, because I know it is a subject of concern. 

Unfortunately, as is often the case in public crises, a great deal of misinformation about the water 
supply in Flint is being reported as fact. Just as distressingly, though, a great deal of important 
information that we do have about the situation is also not being reported. 

Kettering campus water is safe, and our faculty, staff, students, and campus residents are not 
being exposed to contaminated water on campus. We are, and have been even before the current 
crisis emerged, committed to ongoing testing of our water to ensure the safety of the campus 
water supply. Moreover, the entire water supply of Flint has not been contaminated with lead; 
although some sections of the city have experienced problems, some severe, other sections have 
not. 

All of us deplore that any single person has been exposed to unsafe levels of lead in the water; 
however, many, many people living in Flint have not been exposed to water containing elevated 
levels of lead in their residences or places of business. To date: 

• Roughly 2% of all individuals tested in Flint have shown elevated blood lead levels. 1 

• Twenty -three (23) children younger than age six tested in Flint show elevated blood 
levels of lead. 2 

o Children under the age of 5-6 are the most vulnerable population with respect to 
the long-term health effects of lead; in the U.S., 535,000 children under the age 
of 5 have elevated blood lead levels high enough to damage their health. 3 

• A total of 43 of 21 82 of people tested in Flint show elevated blood levels of lead. 4 

I also want to clarify that the water from the Flint River that was used as the city's water source 
from April 2014 through October 2015 was not contaminated with lead. The contamination, 
where it occurred, was due primarily to interactions between treated river water and lead supply 


http 

://www.michiEan,EOv/documents/deq/FIint Blood Testing Report December 23 509464 7/pdf 

http 

://www.mli ve.com/lansin g-news/index. ssf/20 16/0 1/43 flint residents identified.html 

http 

://www.cdc. eov/nceh/lead/infographic.htm 
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To: The Kettering Community of the Parents of Our Students and Our Alumni 


lines in the distribution system, particularly in lead lines connecting individual houses to local 
water mains. This is not a global problem with the water, but a problem with how that water - 
after treatment - interacted with some pipes and other elements of the city’s distribution system. 
This interaction was often (considerably) different - even house-by-house on a single block. 

In this letter I want to outline for you what we know about the nature of the contamination of the 
Flint system, how the university has responded to it, what we have done and are doing on an 
ongoing basis to ensure the integrity and safety of drinking water on the campus, and how we are 
working to ensure that those in the campus community who live off-campus in private housing 
have access to appropriate information, tests, and filters to ensure and monitor the safety of their 
private supplies. 

Because I want to document what I write, I am also including footnotes that will lead you, if you 
are interested, to the sources of my information, something I learned to do as a faculty member 
and still highly value. We are committed to deploying every resource at our disposal to continue 
to ensure the safety of our entire campus community and our visitors. We value your input, and I 
hope that as members of the Kettering Community and of this great University that the 
information presented in this letter is helpful to you. If you have questions, comments, or 
thoughts on this issue we welcome you to send them to us at water@kettering.edu . 


Introduction 


Inflated lead levels have been detected in the water supply in a number of areas in the city of 
Flint, and these have received significant medical, political, and media attention over the last 
three months. The State of Michigan officially declared a state of emergency in Flint on January 
6, 20 16, 5 and the Federal Government followed on January 16, 20 16. 6 Federal, state and local 
officials have now engaged and are taking more aggressive corrective action to address this 
situation and the public health crisis that has resulted from it. Proudly, many in the Kettering 
Community have taken a very active role in helping those families and children in Flint impacted 
by this health crisis since its beginning last year. 

The levels of lead found in some areas of Flint are gravely upsetting, but I want again to stress 
that the problem of lead contamination in public and private drinking water supplies is not present 
in all of Flint. Unfortunately, this distinction has been absent from much of the reporting on this 
subject in the media. Reports often imply that the water was tainted at the source (i.e. the Flint 
River), or that contamination of the water is uniform across the entire distribution system and that 
every house and business has been equally affected. 

I also think it important for us to recognize that this problem is widespread and in fact is not 
isolated to Flint 7 For example, I am sad to report, drinking water supply contamination, in some 
cases at levels far worse than have been found in Flint, has been found in Washington D.C., 
Seattle, Baltimore, Philadelphia, and Los Angeles among other cities and areas of the country. In 
Michigan, elevated blood-lead levels have been found in an even higher percentage of children 


5 httD://www.freepxom/storv/news/local/inichigan/2016/01/05/us-attomevs-ofiice-investigating-lead-fIfnt- 
water/7 8 3 03 960/ 

^ http://www rolive.com/pews/flmt/iDdcx.ssl/201 6/0 l/president obaroa signs emergenc,html#incart 2box news flint 

7 http://www.cdc.gov/pceh/Iead/leadinwater/ 

8 ibid., http://wwwxdc.gov/mmwT/preview/mmwrhtml/mm53 1 2a6.htm. http://www.washingtonpQst.coni/wp- 
dvn/conteDt/article/2009/08/03/AR2009080303003.html. and 
http^/www.valeseasxojn/watcrsvmposium/pdfs/EdwardsLeadPaper.pdf 
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To: The Kettering Community of the Parents of Our Students and Our Alumni 

than Flint is experiencing in sections of Jackson, Detroit, Grand Rapids, Saginaw, Holland, and a 
number of other cities. 9 


The Nature of the Problem 


First, the nature and cause of the contamination are reasonably well understood at this point. In 
brief: 

• Historically, the Flint water system used and distributed treated water from Detroit Water 
Authority. It did so until April 2014, when it switched to treating water from the Flint 
River in an existing Flint water treatment plant. 

• The “raw” river water to which the city switched in April 2014 was not contaminated 
with lead. 

• The water within some sections of the distribution network was, however, contaminated 
after the water left the treatment plant by the leaching of metals such as lead, iron, and 
copper from lead service lines and lines containing lead solder. 

After the switch to river water, the City failed to treat the water for corrosivity by managing its 
chemistry, 10 which lead to the erosion (and release) of lead-bearing pipe scale in supply lines 11 
and lead/copper galvanic corrosion of lead solder and lead copper joints in the distribution 
system. 12 Because raw water quality varies across the US, federal law requires all municipal 
water systems to have a corrosion control plan to address this possibility; this regulation is known 
as the Lead and Copper Rule. 13 Flint unfortunately did not have such a plan in place when it 
switched the water source to the River. 

Here I want to stress that the lack of corrosion control did not, in and of itself, make the water 
unsafe. What it did do, however, is increase the potential for the water to react chemically with 
certain types of plumbing systems, and in doing so leach lead and other metals (if they were 
present) from those systems. 

And if this isn’t enough complexity, the City (out of what I’m sure were benign motives) used a 
relatively high level of chlorine to treat the river water to prevent bacterial growth in the supply. 
The unanticipated consequence of this choice, combined with a lack of activated charcoal 
filtration in the treatment process, led to the subsequent production of elevated levels of 
trihalomethanes (which are disinfection by-products of water chlorination) in the water, but these 
were present primarily in areas of the system where the water pooled or moved through the 
system slowly. 

In October of last year, Flint switched its water source back to Detroit Water Authority. It took 
approximately 3-4 weeks for the Detroit source water to replace fully all of the water in the 
distribution system. In December, Flint also began introducing additional corrosion control 


9 http^/www.crainsdctroit.com/arttcle/20151210/N£WS/lS1219980/interactive*maT>-pIaces-witfa-highcr-lead-rates- 
than-flint 

10 Specifically the chloride-to-sulfatc mass ratio in the treated water, which can be influenced by salt entering the 
source river from runoff or changes in the way that organics are removed in the treatment process. This is typically 
adjusted by adding lime or orthophosphates in the treatment process, see 
http://www.waterrforg/puhlicrepQrtlibrarv/4088.pdf 

http://pubs.acs. 0 rg/doi/pdfc 1 lus/l 0. 1 02 1/eslOl 3 28u?src=rccsvs& 

12 http:/Ayww.awwa.org/pubHcarions/iotimfl?-av^ T a/abstract/arricleid/26632,aspx 

13 http ://www. epa. gov/dwrc gin fo/1 ead-and-c 0 pper-rule and http ://www .ecfr.gov/cgi-b iji/text- 
idx?SlD=53i617f923c3de2cbf5dl2ae4663f56d&mc=true&node= ; sp40.23.141.i&rgn= : div6 
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To: The Kettering Community of the Parents of Our Students and Our Alumni 


additives to the water supply. 14 It did this expecting that the addition of these additives will, over 
time, help to rebuild the protective scale on the inside of the parts of the distribution system 
where it has been damaged. 


Not All Areas of Flint were Impacted Equally 


The specific mechanisms that gave rise to the contamination of the system mean that not all 
areas of the system were equally impacted. Portions of the system that do not contain lead 
service lines or lead solder were not as greatly impacted as those that do. Older parts of the 
system, especially sections built in the 1940’s through the I960’ s 15 that have not been upgraded 
since their construction are disproportionately vulnerable. 16 Other areas are far less so. 

As a consequence, the presence of lead contamination in the water supply was not uniform 
across the entire municipal water system, and not all areas of the city or all resident 
supplies were equally affected by it 17 

• The amount of lead that leached into a given part of the system depended upon a variety 
of factors, including the age of the system in the area, the specifics of its construction 
(e.g. are lead service lines present), and the time that water typically spends in that part of 
the system between treatment and use. 

o The levels of lead contamination measured in the water drawn from a particular 
source point depends upon the characteristics of the infrastructure through which 
the water passed, and how long it took to do so. This is why water drawn in 
some houses on a single block might show measurable lead contamination, 
while others did not 18 

• For the same reason, as I noted earlier, only a percentage of Flint residents have been 
exposed to water containing elevated levels of lead in their residences or places of 
business. 19 


Kettering ’s Campus Water Supply and Our Approach to Ensuring its Safety 

The municipal water infrastructure that supplies Kettering is relatively modem, the flow-rates of 
water through the system are high, and we do not have lead-copper transitions in the main supply 
lines, as do many residences in some areas of the city. All of these factors reduce the chance of 
contamination in our supply. Even so, the University has taken a number of proactive steps to 
ensure that the campus drinking and cooking water supplies are free from contamination, a 
number of which have been described in previous communications to the campus on this issue. 
These include: 


14 https://www.cityofilint.CQin/2016/01/10/fliDt-citv-Ieaders-cQUDtv-statc-ofhcials-announce-reIief-effort-cxpaDsioit/ 

15 In the early part of the last century, many municipal codes required the use of lead pipes when connecting homes and 
businesses to municipal water mains but most codes banned the use of lead pipes by the early 1970’s. Chicago, for 
example, continued to require them as recently as 1986, see: EPA warns modernizing water system may boost levels of 
lead , Chicago Tribune, September 25, 2013. Some major U.S. cities still have 100% piping bringing water from the 
utilities to homes and businesses, see: https://www.safeplumbing.org/health-safetv/lead-in-plumbiDg, 

16 http://nepis.epa.gov/Exe/ZvPDF.cgi?Dockey^20001 R4V.txt 

17 For an example see: bttpy/www.michigan. gov/documents/deg/Copy of deq-fw-FJint-H omc-Owner-Data-Sept-3- 
thm Nov-5-15 505529 7 505579 7.pdf 

18 ibid. 

19 m-j 
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To: The Kettering Community of the Parents of Our Students and Our Alumni 


• Since early 2015 (after the switch to river water but before lead contamination was 
suspected), the University has been engaged in recurring testing of all drinking and food 
service water distribution points on campus using an independent, certified laboratory 
(Brighton Analytical, LLC). We will continue to test all drinking and food service water 
distribution points (and there are almost 100 of these) indefinitely. 

• We also similarly test incoming water from our (six) Flint Municipal Water system input 
supply lines. 

• All food service water source lines are flushed for a minimum of five minutes prior to use 
each morning, and only cold water is used, consistent with EPA guidelines. 20 

• We use NSF/ANSI 53 certified filters on all drinking water supplies on campus; these 
filters are certified to remove lead and trihalomethanes in addition to a wide variety of 
other contaminants and suspended solids. You may find details on the NSF/ANSI 53 
certification standard at nsf.org and on the websites of manufacturers that produce filters 
conforming to this standard. There are 31 specific performance criteria that fall under 
Standard 53. 

• All of our filters are maintained and replaced at the intervals recommended by their 
respective manufacturers. 

• To be conservative, we shut off all water fountains on campus where the filters for that 
fountain were located at a significant physical distance from the fountain itself (usually 
because of space restrictions in the fountain cabinet). 

We did this as a precautionary measure, since it is possible for lead (if, for example lead 
solder was used in its supply line) to be produced through the interaction of water with 
plumbing in the supply line after it has been filtered if that water is allowed to sit 
undisturbed for a protracted time in the supply line (such as when a water fountain is used 
very rarely). 

We do not test the water used in toilets, bathroom vanities, or showers, but we do test the 
sources from which they draw water (i.e. the input supply lines to campus). Human skin does 
not absorb lead in water, so bathing, washing, or showering is safe even using water containing 
lead over the EPA’s action level. 21 22 Adults may safely use unfiltered water for brushing their 
teeth. 23 

► 

In addition, we continue to make improvements to our local system to improve convenience and 
ensure safety. One of the most visible of these is the replacement of many of our water fountains 
across campus with hydration stations; this project in fact began a number of years ago. All of our 
hydration stations are monitored and contain integral NSF/ANSI 53 water filtration systems. 


How are Lead Levels in Water Specified and Interpreted? 


The concentration of a metal, like lead, in water is often measured in parts per billion, usually 
denoted ppb. A concentration in water of 1 ppb represents one gram, or three one-hundredths of 
an ounce (3/100 ounce), of a substance in 260,000 gallons of water. One ppb is also three seconds 


20 EPA 810-F-93-001 

21 http://www.cdc.gov/nceh/lead/tips/water.htm 

22 http://www.michiEan.gOv/deq/0.456L7-135-33I3 3675 73946-372051~.0Q.html 

23 http://www.michigarL.gov/documents/deq/2015-10-21 - Lead - Flint Water FINAL 504265 7.pdf 


5 


18 January 2016 



To: The Kettering Community of the Parents of Our Students and Our Alumni 


out of 100 years. Ten parts per billion (10 ppb) is the 
equivalent of approximately one teaspoon of water in an 
Olympic-sized swimming pool. 

The EPA has set an action level for lead in drinking water 
supplies at 15 ppb. In other words, if drinking water contains 
lead below this level, EPA regulations state that no action is 
required. 24 

For reference, the EPA permits faucets to be sold in the U.S. that leach 10 ppb or less of lead into 
water during a 19-day test. 25 Studies conducted by the EPA have found that the geometric mean 
of lead levels in drinking water systems in the US is 2.8 ppb. 26 



Results of Our Ongoing Testing 


• As of the date of our last test series and over the past many months, we have tested the 
water drawn from the six input lines to campus a total of 15 times and all tests have 
resulted in a measured level of “ND” (for “None Detected”), with only three, single-test 
exceptions. In these three exceptions: 

o One detection was at 1 ppb, one was at 5 ppb, and the other was at 7 ppb. All of 
these are significantly lower than the EPA’s allowable limit for lead of 15 ppb. 27 

o These were single point-in-time detections; later repeat testing of the same 
distribution points detected no lead. 

• No lead has ever been detected in any water source used for food preparation. 

• » 

• As of the date of our last test series and over the past many months, all drinking water 
distribution points (e.g. water fountains) on campus have consistently tested “ND” (for 
<c None Detected”) for lead, with only six, single-test exceptions in well over one-hundred 
tests conducted. In these six exceptions: 

o All detections were at levels of less than 5 ppb (1,4, 5, 2,3 and 2 ppb respectively); 
all are significantly under the EPA’s allowable action limit for lead of 15 ppb. 

o These were single point-in-time detections; later repeat testing of the same 
distribution points detected no lead. 


Access to Test Data 


We make all results of these tests public. You may always find our latest test results along with 
other information related to the state of water in Flint at http://www.kettering.edu/water . We will 
continue to update the test reports on this site as we receive them. 


24 http://www.cdc.gov/nceh/lcad/tips/water.htm 

25 https://www.safcplrnnbing.org/health-safety/lead-in-plumbiDg 

26 Levin R, Schock MR, Marcus AH. Exposure to lead in U.S. drinking water. In: Proceedings of the 23rd Annual 
Conference on Trace Substances in Environmental Health. Cincinnati, OH, US Environmental Protection Agency, 
1989. 

27 http://www.cdc.gov/nceh/Iead/tips/water.htm * 

n ibid. ' ~ 
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On this same webpage, you will also find a link to PDF copies of the certified assay reports 
provided to us by our independent laboratory. 

We have encouraged our students to speak with their parents or guardians about this issue, and to 
share with them all communications they receive from us. Copies of all of our communications to 
students on this matter may also always be found at http://www.kettering.edu/water. 

More Information 


If you have further concerns, I encourage you to read the Centers for Disease Control website on 
lead contamination of water at http://www.cdc.gov/nceh/lead/leadinwater/ and 
http://www.cdc.gov/nceh/lead/tips/water.htm as well as the citations in this letter. Additional 
information is also available on our website at http://www.kettering.edu/water . 

If you have technical questions about the campus water supply, they may be directed to Nadine 
Thor, Director of Auxiliary Services, at nthor@kettering.edu . Questions from students or their 
families of a more general nature should be directed to Dean Betsy Homsher, Dean of Students, at 
bhomsher@kettering.edu . 

We will of course continue to update the campus as this situation evolves. 


Members of the Kettering Community that Live off Campus in Impacted Areas 


We have encouraged our students, faculty and staff who live off campus within Flint city limits to 
use bottled water, to test their water (which also supports the city’s data collection and analysis 
efforts), and to use appropriate water filtration in drinking water sources until notified otherwise 
by civil authorities. 

In the interim, free bottles of water, water filters, replacement cartridges, and home water 
testing kits are widely available to all Flint residents. 30 There are multiple distribution points 
for these around the city, and the University maintains a supply of filters in the Office of Student 
Life for students otherwise unable to obtain them. 

Information on the city’s distribution of all of these items to residents may be found at 
www.michigan, go v/deq . Students residing off campus needing assistance in acquiring water, test 
kits, and/or faucet filters have been encouraged to contact the Office of Student Life at (810) 762- 
9871. 

A Note on Water Clarity 


You may see pictures of bottles of rusty or cloudy water in articles on water safety; the same has 
been true of the reporting surrounding the water crisis in Flint. 

The presence of suspended rust in water can turn it orange, red, brown or yellow. The presence of 
rust in water is not an indication of the presence of lead or other contaminants in the water, nor 
does it necessarily indicate that the water is unsafe to drink. 31 In water, lead is colorless, odorless, 
and tasteless, 32 and the presence of rust in water does not indicate the presence of lead, bacteria, 
or other substances. 


29 http://www.michigai].EOv/deq/0.456L7-135-3313 3675 73946 — .OQ.html 

30 http://www.michigaD.KOv/deci/0.4561 .7-135-331 3 3675 73946-3 66279~.0Q.htmI 


31 http 

32 httQ 


//www.quiocvma. Eov/CitvOfOuincv Contcnt/dcKuments/RustyWaterFactShcct.pdf 


//exteDsion.PSu.cdu/natural-resourccs/water/drinking-water/water-testing/nolIutants/lead-in-drinkine-water 
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To: The Kettering Community of the Parents of Our Students and Our Alumni 


On its own , rust in water is not a sign of harmful bacteria or lead. In fact, the 
limits set by the Environmental Protection Agency (EPA) for iron in drinking 
water are based on aesthetics (taste, odor ; color), not safety concerns. 33 

Trapped air (in the form of small bubbles) in the water can also turn it cloudy or milky. Water 
pipelines are pressurized systems, so any air introduced into the system can remain trapped until 
the water leaves a faucet. This cloudiness is not indicator of water quality. 

The NSF/ANSI 53 water filtration systems we use on campus for all drinking water remove 
suspended particulates including the iron that can discolor water (known as “turbidity 
reduction”). 


Legionella 


It has very recently been reported that there were an unusually high number of cases of 
Legionnaire’s Disease seen in Genesee County in 2014-20 15. 35 It has also been suggested in the 
media that this increase related in some way to the switch in the Flint water supply. Roughly half 
of the cases identified are in individuals who live outside of the city and the Flint municipal water 
service zone, 36 and a possible causal link between the two has absolutely not been established. 

We have no evidence of any member of the University community having contracted 
Legionnaire’s Disease. 

Legionnaire’s Disease is not contracted by drinking water containing Legionella nor is it 
transmitted between individuals. It is not contagious. 

Legionnaire’s Disease is a form of pneumonia caused by the bacteria Legionella pneumophila , 
and it is treatable with several classes of antibiotics. 37 It has an incubation period of two to ten 
days. Legionella do not survive in water above 140 °F (60 °C). Legionella are normally found in 
rivers, lakes, and streams, and they are normally present in the water systems of large buildings 

and even in a percentage of residential water systems. 39 

Legionnaire’s Disease is primarily contracted by heavy smokers, immunocompromised 
individuals, and individuals with chronic lung disease 40 through the aspiration of water or the 
inhalation of water mist contaminated with the Legionella bacteria. 41 Even after exposure to 
Legionella most people do not become sick. 

Cooling towers for large buildings are frequently cited as potential breeding ground for 
Legionella bacteria if they are not regularly maintained and disinfected. 42 The University has for 
many years routinely monitored and disinfected all cooling towers on campus. 

As part of a proactive effort, though, we have also begun ongoing and recurring testing of our 
water for the presence of Legionella. We will take appropriate action (which we will report) if 
elevated levels of the bacteria are detected in campus water supplies in the future. We will of 

33 http://www.berkclcvwcllness.com/healthv-eatinE/fQod-safetv/artic1e/mstv-water 

34 http://www.freep.corn/stQry/Dcws/locaVmichigan/2Q 1 6/01/1 3/snyder-flint-area-has-scen-spike- 
lcgionnaire s/787506 10/ 

35 http://www.mlive.com/news/flint/tndex.ssf/2016/01/lcgionnaircs disease cases spi.html 

36 http;//media.nilivexom/newsnow impact/other/LcgionelIosis+Aiialvsis+Report+201 50604.pdf 

37 http://legionella.org/about-the-disease/what-is-legionnaircs-diseasc/treatment/ 

38 http://legionclla.org/about-the-disease/what-is-lcgionnairesKiisease/legionella-bacteria/ 

39 http://legionclla.org/faqs/general-public/diseasc-sourccs/ 

40 http://www.cdc.gov/legionella/about/Dcople-risk.html 

41 http^/www.cdc. gov/legionella/about/causes-transmission.html 

42 http://www.cdc.gov/healthvwater/other/industrial/coo1ing towers.html 
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To: The Kettering Community of the Parents of Our Students and Our Alumni 

course publish the results of these tests on http://www.kettering.edu/water when they become 
available. 

Federal Emergency Declaration 

On January 16, 2016 and at the request of the state of Michigan, President Obama signed an 
emergency declaration the purpose of which is to make Federal aid available to the city in support 
of current filter and water distribution efforts to impacted persons in the city. 43 Substantively, this 
declaration simply mobilizes the Federal Emergency Management Agency (FEMA) to assist in 
these efforts and also makes certain federal funds available to the city for the purpose of 
supporting these activities. As stated in the order, it “is to provide water, water filters, water filter 
cartridges, water test kits, and other necessary related items for a period of no more than 90 
days.” 44 

A Kettering Professor (from the Beginning) and Our Students have been and will continue to be 
Part of the Solution 

Last year, Kettering’s Mechanical Engineering Professor Laura Sullivan was asked to co-chair 
Flint’s Technical Water Advisory Board and was recently appointed by Mayor Karen Weaver to 
the Karegnondi Water Authority. This is important work, and through it she makes all of us in the 
greater Kettering family a key part of the solution. I want to take this opportunity to recognize her 
and to thank her for her service to Flint and the University. 

Our students are some of the most creative in the world, and so we have been and are continuing 
to organize ways for our students, often in teams, to solve some of the challenging and unforeseen 
problems that have arisen in the distribution and installation of filters in affected areas of Flint. 
These efforts not only take advantage of the expertise and ingenuity of our students but they are 
also consistent with Kettering’s ongoing commitment to Flint We will make information on these 
efforts available on http://www.kettering.edu/water as it becomes available. 

Please know that we are deploying every resource at our disposal to ensure the safety of our 
entire campus community and our visitors, and we will continue to work with federal, state, and 
local officials to help create long-term solutions to these problems. We value your input, and I 
hope that as valued members of the Kettering Community and of this great University that this 
letter has been helpful to you. If you have questions, comments, or thoughts on this issue or the 
University’s response to it please send them to us at water@kettering.edu . 

Thank you. 


Warmest Regards, 
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Flint Water Response Team Plan for 
Saturday & Sunday, 01.23- 
24.16_V2.0_FINAL 


Changes are highlighted in red 


Key 


WRT 

Water Response Team 

OIC 

Officer In Charge 

ARC 

American Red Cross 

OGCS 

Office of Genesee County Sheriff 

HH 

Household 

LEOC 

Local Emergency Operations Center 

NG 

National Guard 


Key Leaders 


WRT OIC 

'1 » 

Lt. Amy Dehner 

i 1 

ARC OIC 

1 * 

Robert Gaskill-Clemon 

— , . — * 


Plan 


Agency 

Team Types 

Mission 

MSP/OGCS/NG 

15 Teams 

3000 HH 

ARC 

40 Type V 

7000 HH 


MSP/OG CS/NG 


Resource Status 


Team Type & Quantity 

Type: N/A Quantity: 18 

Resource 

Minimum 

Minimum 

Confirmed 

Notes 

Date 

Time 

Team Leader 

15 

15 


1/22/16 

1525 

16ft -20ft box truck 

15 

15 


1/22/16 

1525 

Truck Driver 

0 

0 

Sourced 
from NG 

1/22/16 

1525 

Team Member 

180 

180 


1/22/16 

1525 

Team Transport Vehicle for 6-9 
Team Members 

15 

15 

12 from DOC 
& 3 from 

1/22/16 

1525 


1 
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Warehouse 



Team Transport Driver 

15 

15 

12 DOC & 3 
from NG 

1/22/16 

1525 

Patrol Car 

15 

15 


1/22/16 

1525 

iPads 

30 

30 


1/22/16 

1525 

Hand Warmers 

300 

300 


1/22/16 

1525 

Vests 

0 

0 


1/22/16 

1525 

Distribution Kit 

3000 

3000 


1/22/16 

1525 


ARC 


Team Type & Quantity 

Type: Type V Quantity: 40 (10 ERV & 30 Box) 

Resource 

Required 

Minimum 

Confirmed 

Notes 

Date 

Time 

Team Leader 

40 

40 


1/22/16 

1525 

ARC ERV 

10 

10 


1/22/16 

1525 

ARC ERV Driver 

10 

10 


1/22/16 

1525 

16ft box truck 

30 

30 


1/22/16 

1525 

Truck Driver 

30 

30 

Sourced 
from ARC 

1/22/16 

1525 

Team Member 

150-300 

150-300 

Islamic 
Relief & 
Others 

1/22/16 

1525 

Team Transport Vehicle for 2-4 
Team Members 

30 

30 

10 from 
warehouse 
& 20 from 
ARC 

1/22/16 

1525 

Team Transport Vehicle Driver 

30 

30 

Sourced 
from ARC 

1/22/16 

1525 

Patrol Car 

0 

0 


1/22/16 

1525 

iPads 

40 

10 


1/22/16 

1525 

Hand Warmers 

60 

382 


1/22/16 

1525 

Distribution Kit 

7000 

7000 


1/22/16 

1525 


Execution: 
Key Locations 


Team 

Assembly Area 

Hours of Operation 

OGCS/MSP 

LEOC 

Genesee County Administration 
Building 

0830-1600 


2 






1101 Beach St, Flint 


ARC 

ARC 

1401 S Grand Traverse St, Flint 

0730-1600 

Warehouse 

4315 North Clio Road, Flint 

0700-1900 


Critical Task: Assemble, coordinate, and monitor WRTs 
OGCS/MSP Process: 

1. Assign team leaders, team members, and routes to teams 

2. Team Member check in 

3. Conduct pre-deployment briefing to include team mission assignments, concept of 
operations, deployment locations, replenishment process, reporting process, and safety 
briefings (refer to OGCS_MSP WRT Volunteer Assembly Information V2.0_011816 for 
detailed information on volunteer processing at LEOC) 

5. Provide training to new team members 

6. Issue vest and badge to team members 

7. Execute morning distribution assignment 

8. Lunch served between 1230-1330 

9. WRT 01 C and Team Leaders midday brief 

10. Execute afternoon distribution assignment 

11. Conduct post-deployment debrief with team leaders and members 

12. Collect vest and badge from team members 


Sample Script for Team Members: 

We're here to make sure you have all the resources you need. We have bottled water, a 
faucet and replacement filter, and a water test kit. Your water sample will assist in 
monitoring the lead and copper in the water system. Make sure to submit the water sample. 
The instructions are included here with the bottle, but make sure to submit within 14 days. If 
you need assistance or have other questions, you can call 211. 

■ 

Execution Support: 

Product Replenishment Process: 


Team 

Replenishment 

Trigger 

Replenishment Location 

Process 

GCSO/MSP 

0 Distribution Kits 
Remaining 

Distribution Route: exact 
location determined by 
Team Leader 

1. Contact warehouse to 
request replenishment 
truck 

2. Coordinate 
replenishment location 
with warehouse 

3. Exchange replenishment 
truck with empty truck 

ARC 

0 Distribution Kits 
Remaining 

Clio Warehouse 

♦ 

Replenish ERV at warehouse 


3 
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Warehouse 

Tactics: 

1. Load a minimum of 2 trucks in preparation for replenishment requests with product 
loads corresponding to Team Typing Matrix 

Lunch 

OGCS/MSP WRTs lunches will be provided by the ARC and coordinated by LEOC Logistics. 


Reporting: 

Tactics: 

1. All WRTs will utilize iPads as the primary reporting method and the WRT Distribution 
Tracking Tool as a secondary method if iPads fail. 
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REQUEST FOR WATER ANALYSIS 


. •«»>£# ^.4. J 




Billing Information 


Name 

DWL Account number 

MDEQ - RRD Div #900040-00 

M99953605 

Mailing Address 

Flint Residential Lab Services 

City 

State 

Zip 

Lansing 

Ml 

48910 


See reverse side for 
sample instructions and 
information 


VVSSN (Type I-H Public Water) 

2310 

Does sample contain chlorine? 
(5?) Yes No. 

For questions call: 
810-787-6537 ext. 3501 

SAMPLE SOURCE 

© 0 - Single Family Dwelling 
0 9 - Other 

SAMPLING PURPOSE 
9 - Other 

SAMPLE POINT 
9 - Other 


REPORT RESULTS TO: (PLEASE PRINT) NOTE: RESULTS WILL BE EMAILED TO YOUR LOCAL COUNTY HEALTH DEPARTMENT 


Name 

E-mail address 

Mike Glasgow 

mgiasgow® cityofflint.com 

Mailing Address 

Area Code & Phone number 

4500 N. Dort Hwy 



City "TJ 

State 

ZIP Code 

Flint 

Ml 

48505 


SAMPLE COLLECTION INFORMATION (PLEASE PRINT) 


Sample Collector Name Date Collected 

Time Collected 

(3 4*4 (3 PM 

Collector Code q _ County Personnel 1 - Water Supply Operator 

3 . Private Citizen 4 - DEQ Staff other than DW 

(3 9 -Other 

System/Owner Name 

Collection Site (Street Address^ t i 

Township (IS known 

Section (It known) 

9 

City p^+- 

County 

■ 

Genesee 

ZIP Coda , 

0 

Well Number (If more than one) 

Sampling Point 

(2) Kitchen. { 

Bathroom 

Site Code or Permit Number (It known) 


TEST 

COUE 

INVESTIGATION 

UNIT# 

DRINKING WATER TEST 

CCUB 

36CC - 1 Uter 

Lead/Copper for Investigation 


Return sample and form to either Flint City Hall or the Flint Water Plant. 

Samples must be received in the laboratory within 14 days of collection. 
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REQUEST FOR WATER ANALYSIS 


Billing Information 
Name 

MDEQ - RRD Div #900040-00 

Mattfng Address 

Flint Residential Lab Services 

Ctty 

Lansing 


DWL Account number 

M99953605 


State Tip 

Ml 48910 


See reverse side for 
sample instructions and 
information 


WSSN (Type I-H Public Water) 

2310 

SAMPLE SOURCE 

ftfo - Single Family Dwelling 
09 - Other 


Does sample contain chlorine? 
(©)ygs No 


For questions call: 
810-787-6537 ext 3501 


SAMPLING PURPOSE 
9 - Other 

SAMPLE POINT 
9 - Other 


REPORT RESULTS TO: (PLEASE PRINT) NOTE: RESULTS WILL BE EMAILED TO YOUR LOCAL COUNTY HEALTH DEPARTMENT 


Name 

Mike Glasgow 

Mailing Address 

4500 N. Dort Hwy 
city 

Flint 

SAMPLE COLLECTION INFORMATION {PLEASE PRINT) 
Sample Collector Name 

Collector Code 0 - County Personnel 

raj?) 3 - Private Citizen 
(3 9 -Other 

Collection Site (Street Address) 


E-mail address 

mglasgow@cityofflint.com 

Area Code & Phone number 


State 

Ml 


ZIP Code 


Date Collected 


48505 


Time Collected 


l-AHtp kUl 

O 1 - Water Supply Operator 

o 4 - DEQ Staff other than DW 

System/Owner Name 


^>0 $3 AM £3 


[Township (If known [Section (IF known) 


City 


%■«+ 


Sampling Point 

(3) Kitchen 


County 

Genesee 


Bathroom 



ZIP Code 


Well Number (If more than on©) 


if f> 

Site Code or Permit Number (If known) 


TEST 

INVESTIGATION 

CODE 

UNIT# 

CCUB 

36CC - 1 Liter 


DRINKING WATER TEST 


Lead/Copper for Investigation 


Return sample and form to either Flint City Hall or the Flint Water Plant. 

Samples must be received in the laboratory within 14 days of collection. 
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EM-3375-MI I 2-1-1 Total Calls - Emergency Related Drinking Water | Jan 9-14, 2016 
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EM-3375-MI I 2-1-1 Total Calls - Water Filters | Jan 9-14, 2016 


* a 

lilt 


M I Hi 

I'o ! a & 


ill? 

tils 

fill 

1 H 1 


5 I t 

9 5 a 

I 

Hi 


j-Hiii 




Uiliiulii 









































EM-3375-MI I 2-1-1 Total Calls - Tap Water Testing | Jan 9-14, 2016 
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EM-3375-MI I 2-1-1 Total Calls - Water Quality Assurance | Jan 9-14, 2016 
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When water passes through the triple spiral chamber pipe, the speed of water is accelerated. Due to 
this speeding-up, the antibacterial and sterilizing power of the water increases. 
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Reduction of Red Rust (Iron Oxide) 

The water passing through AVS is activated and more negative electrons are created. When the 
negative electrons touch red rust, they become black rust. This is simply the result of a chemical 
reaction. Once it is converted into black rust it will never revert back to iron oxide. Cleaner pipes 
mean healthier water supplies for your homes and buildings. 
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As these balls contain natural minerals, they both generate Far Infrared Rays (FIR] and ionize water. 
In addition, the BA balls have an anti-bacterial function. This amazing 100% natural product is an 
example of the cutting-edge technology that represents SAISEIKO and our values. 
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twice and comes out as high quality 
water. This ground breaking 
innovative technology does not 
require any consumables, 
chemicals or power to treat water. 
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recovered from this skin problem. 
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becomes softer due to Far Infrared effect, which breaks down water clusters. Smaller water clusters 
can easily enter pores and remove dirt while moisturizing the skin more effectively. In addition, 
water passing through the balls is ionized and the harmful effect of substances, such as residual 
chlorine, is reduced. 
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The owner of a New York hair salon tested our shower head in his salon. He and his stylists noticed 
the benefits immediately and the following day he ordered Cera Shower heads for all the wash 
basins. We have received a great deal of positive feedback regarding improved skin and hair 
condition. Therefore we have confidence in SSK ceramic technology. 
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1.50g of BA Ceramic Balls was put into 500ml of synthetic water [salmonella) 
2. The container was shaken at the speed of 200r/min 
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NAIGAI CHEMICAL C0„ LTD. NAIGA1 CHEMICAL CO., LTD. 

Sapporo Branch Sapporo Branch 

Angen Building 1-2-20 Shijo Higashi-Sapporo Angen Building 1-2-20 Shijo Higashi-Sapporo 

Shiraishi-ku, Sapporo Shiraishi-ku, Sapporo 

Tel: 011-B14-B191 FAX: 011-814-8196 Tel: 011-814-8191 FAX: 011-814-8196 



























j'ujytvuk i 





O (0 

s £ 

U y 

oj C 

o> JS 

F ' 4 

n, <u 
o c 

CJ o 

O' "5b 

O QJ 

§ i 

CO -5 
>* w 
X cu 
-rj ^ 

<U c 
10 C 

3 o. 

to P« 

« ^ 

03 o 

■5 o 

bJO £ 
C rt 

S..S 

io ^ 

4-J 01 

O CJ 
-JC 

u o 

1? 

Q* o 

to 
XJ CTJ 
CJ to 

§ 2 

l 6 - 

O LO 
U > 

to < 
> 2 
S O 

c d 
o g 
XJ *4=1 

ni JS 

| B 

S £ 

23 


ii3g 

|11 

in! 


i i, . . 

*«i l 8 * 1 


!H 7 — 

"r? J j f j 

h ^lili 

I if 

t ill ii Ji j« 


1 1- - 


Mj „ , 
MM i 
ill \i * J 

Hi! «! 


52» J 1 ,i 

, I? m 

1 Si 

1 nl 11 li ji 


j - - 


s 

X H 
<U -5 
to c 

3 s 

E- E 


* S3 

= *1 

s g 

o 

M’S 

* o 


a* 

ix g 
o ° 

*X3 

K» 03 

o ~ 

rH tg 
v to 

* .s 

eg ‘J 

t-i 

£ 
x: <u 
bo X 

§■§ 

5 § 

< tS 


rt O 

03 ^ 
j_j 4-* 

« * 
ty . 


to |^ 
^ XI 

o S 
~ 3 
X3 C 

8_g 

3 -S 

X3 

03 n 

^ 3 

S 5 

> dJ 

<_> 

J2 .C 

a c75 

o ^ 

.2 03 

bo o) 

JJ £ 


W ?3 

N 

u I 

<r<M cn 

45 y 

S E 
















• > . , 'Vt;'.',..uii.-'ii'r. t 


BILUNG INFORMATION PLEASE PRINT 


Name 

OWL Account Number 

Muffing Address 

City 

State Zip 

DO NOT 
SEND CASH! 

checks payable to State of Michigan 
Check I AmL EncL 


DRINKING WATER LABORATORY - LANSING 
KrWL DEPARTMENT OF ENVIRONMENTAL QUALITY 

REQUEST FOR WATER ANALYSIS 

• Sample Collection Instructions are on th« back of this farm 

• FEE AMOUNTS ON THIS FORM ARE EFFECTIVE JAN. 1,2010, 

Fm amounts are subject to annual changes. 

• PREPAYMENT OR DWL ACCOUNT NUMBER tS REQUIRED 
FOR TESTING 


WSSN {Type Ml Public Water) or Poet Sethi Humber 

Does umpto contain chlorine? j | Ves ( j No 

For questions call ns at: 
(517)335-8184 

SAMPLE SOURCE - Circle One 

0 - Single Family Dweflng 

1 - TYPE t (community, apartment, subdivision, mobie home 

park, etc., with 25 or more residents year round) 

2 - TYPE II (school. Industry, restaurant, office, etc., serving 25 or 

more persons • 60 days or mom per year) 

3 * TYPE III (all other public supplies, duplex, small office, etc.) 

7 - Surface Water (indudes bathing beach end wastewater tfis- 

diarge) 

8 - Swimming pool or Spa 

9 - Other 

SAMPLING PURPOSE - Circle One 

0 - Routine MonHodbg 3- R^aJr^oostructionlNew WeB 

1 - Real Estate Transaction 5 - Water Quaity Problem 

2 - Repeat Sample 9 - Other 

SAMPLE POINT - Orel* One 

1- Pubfic System Wei 5 - Untreated Private WeH 

2- Pifcfe System Surface Water 6 - Treeted/Sdtaned Private 

3- Untreated Public Distribution System WbB 

4- Treated Pubic Distribution System 7 - Pressure Tank/Plant Tap 

9- Other 


SENDER INFORMATION PLEASE PRINT NOTE; RESULTS WILL BE AUTOMATICALLY COPIED TO LOCAL COUNTY HEALTH DEPARTMENT 


Name 

Ehimimw 

Mating Ad&ww 

AraCodffAPtarw/xxiXwr 

c*r 


ZIP Cod* 


SAMPLE COLLECTION INFORMATION PLEASE PRINT 


Sample Cdtodor Name 

Data Cotoctod 

TknaCotectad OcteOna 

AM 

PM 

1 | Do NOT analyze my sampte(s) If received past the EPA specified hold time. (Hold tines are Indicated on the sample bottle.) 

THE DATE AND TIME COLLECTED MUST BE FILLED OUTt 

| | Analyze my sampte(s) even If received beyond the EPA specified hold time. 

NOTE: If a selection Is not made, your sampte(s) wil be analyzed. Although samples analyzed beyond hold time typically 
cannot be used for compliance purposes, the results may stiff have Informational value. 

Collector Cod* O- County Ptnonnd f'Vfetar Supply Opara** Z-peODWaUrfi 3- Private Qfcctn 
CfrcfeOf* 4 -DeQJSfarifoCwtfi*nOW *- OCm 

iyibaXlnalbM 

Coladten 3 te (S&aaiAddteaa) 

Tc**n»Wp pf known) 

S«cSon (If known) 


County 

ZIP Cod* 

WJ (M mon than ona) 
Nunbar 

SwnpGng Pun* (kMm1.t14tr1.0ic.) 

Sfta Coda w Pam* Numbarflfknow*) 


TESTING REQUEST INFORMATION (REQUIRED) 


TEST 

CODE 

REQUIRED 

UNITS 

DRINKING WATER OR POOL/SPA 
TEST 

FEE 

0 

B 

X 

Cdtforms/E. coli (Bacteriology) 
30 hour hold time 

$16.00 


R 

32 

Automated Partial Chemistry, 
including Fluoride, Chloride, Hardness, 
Mfcrafe, Nitrite, Suifete, Sodium and Iron 

46 hour hold time 

$18.00 


CAS 

36ME 

Arsenic 

$18.00 


CPB 

36ME 

Lead 

$18.00 


CCUB 

36CC 

Load/Copper for corrosion control 

$28.00 


CXVO 

36VO 

Volatile Organic Compounds 

$100.00 


CXTM/HA 

36VO& 
36 HA 

Disinfection Byproducts Rule 
(TTHM & Haloacotic Adds) 

$175.00 


TEST 

CODE 

REQUIRED 

UNIT* 

SURFACE OR WASTEWATER TEST 
{Pond, Lata*, DHch, ate.) 

FEE 

NPSC-LO 

X 

E. coH (Counts 10- 10,000) 
<fe/frwy to toW hows 

$15.00 


NPEC-HI 

30 

E. coll (Counts 10 - 1,000,000) 
rififivwv to lab-6 hours 

$25.00 


NPFC-LO 

30 

Fecal Conform (Counts 10-10,000) 
delivery to tab-6 hours 

$15.00 


NPFC-HI 

X 

Fecal Colifonm (Counts 10-1 ,000,000) 

cfeftYOrv to hb-5 hours 

$25.00 



INSTRUCTIONS: 

• Check box next to Test Code(s) of desired 
analysis. 

• Check the UNIT# on bottle to ensure you have 
the REQUIRED UN IT for desired analysis, 

a For Other types of testing, enter the TEST 
CODE, UNIT# (located on the sample bottle) 
and FEE In the area on the right side of this 
section 

• Refer to the Ml Testing Fee Schedule available 
from county health departments and DEQ Drink- 
ing Water Laboratory lor other types of testing. 
Foe amounts *r* *ubj*dto annual change*. 


TEST CODE 

UNIT# 

FEE 






















TOTAL OF ALL FEES ►> 



EQPZ30C (Front) fOV3Ql5) 


Submit White Copy With Sample - Keep Yellow Copy For Your Records 






MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


Importance: 


MDEQ-ECC-IMT 

Sunday, January 31, 2016 7:26 PM 

MSP-SEOCPIO; JICManager; Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, Caleb 
(DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); Creagh, 
Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, Karen 
(LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ); Brown, Melanie (DEQ); Ahnen, 
Rich (DNR); Hagler, Gary (DNR); Heckman, Daniel (DNR); McGregor, Jenny (DNR); 
Multerer, Kelley (DNR); Murphy, Keith (DNR); Perry, Paige (DNR); Robson, Timothy 
(DNR); Sobieski, Sue (DNR); Sterrett, William (DNR); Tiernan, Gerald (DEQ); Wieber, Kerry 
(DNR) 

FW: For PIO Approval 

Flint Blood Count Report by Zip Code Page lof2.pdf; Flint Blood Count Report by Zip 
Code Page 2of2.pdf 

High 


The attached documents have been approved for posting by the PIO of the MDEQ-ECC-IMT. Please label them 
"Flint Blood County Report by Zip Code" There are two pages. 

Please forward to Trevor Hawks and confirm once it has been posted. 


Thank you. 
MDEQ-ECC-IMT 


From: Wieber, Kerry (DNR) 

Sent: Sunday, January 31, 2016 7:05 PM 
To: MDEQ-ECC-IMT 
Subject: RE: For PIO Approval 

Approved by PIO for public release. 


From: MDEQ-ECC-IMT 

Sent: Sunday, January 31, 2016 6:54 PM 

To: Wieber, Kerry (DNR) 

Subject: For PIO Approval 
Importance: High 


From: Krisztian, George (DEQ) 

Sent: Sunday, January 31, 2016 6:51 PM 
To: MDEQ-ECC-IMT 
Cc: Sygo, Jim (DEQ) 

Subject: FW: EPA Order website 
Importance: High 


l 


Is this the data that needs to be uploaded to the website. If so can someone down there convert this to PDF. 

Jim, can you weigh in on this? 

Thank you 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 

Cell ph 


From: Moran, Susan (DHHS) 

Sent: Friday, January 29, 2016 6:03 PM 
To: Buhs, Caleb (DTMB) 

Cc: Lyon, Nick (DHHS); Creagh, Keith (DEQ); Minicuci, Angela (DHHS); Lasher, Geraiyn (DHHS); Eisner, Jennifer (DHHS); 
Scott, Jackie (DHHS); Dykema, Linda D. (DHHS); Miller, Corinne (DHHS); Krisztian, George (DEQ); Ellsworth, Jeffrey 
(DHHS) 

Subject: EPA Order website 

The EPA order that DEQ is under requires that we provide "Identification of areas (e.g zip codes, neigh borhoods)in the 
City with Elevated Blood Lead Levels". The language appears in Section #53c. This is due to EPA by 1/31/16. 

* 

Attached is the Blood Count Report for compliance with the EPA Order. Note that there are 2 sheets: one for high risk 
zip codes and a second for the other zip codes we will be adding because there are some people in those zip codes on 
Flint water. Small counts are suppressed. We combined 48501 and 48502 because there are not many people living 
there, but we still consider them to be high risk. 

Per Jeff Ellsworth (DHHS) — Anne Nolan is the Office of E-MI expert assigned to DEQ. She said her understanding is that 
DEQ intends to use the existing /flintwater site to satisfy the requirements of the EPA order issued last week. She also 

said she has been told submissions to the site related to the order will go through Caleb Buehs, the PIO in DTMB. 

■ 

Please contact me if you have questions regarding the DHHS report submitted to satisfy the EPA Order. 

Susan Moran MPH, Senior Deputy Director 

Population Health and Community Services Administration 

Capitol View Building 

201 Townsend St 6 th Floor 

Lansing, Ml 

48913 

Phone: 517 335 8024 
Fax: 517 335 9032 
morans@michigan.gov 
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MSP-EOC-MPEQ 

From: MDEQ-ECC-IMT 

Sent: Sunday, January 31, 2016 7:18 PM 

To: MSP-SEOCPIO; Brown, Melanie (DEQ); JICManager; Wolf, Jennifer (DNR); Holland, 

Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); 
Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; 

Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ); 
Ahnen, Rich (DNR); Hagler, Gary (DNR); Heckman, Daniel (DNR); McGregor, Jenny . 
(DNR); Multerer, Kelley (DNR); Murphy, Keith (DNR); Perry, Paige (DNR); Robson, 

Timothy (DNR); Sobieski, Sue (DNR); Sterrett, William (DNR); Tiernan, Gerald (DEQ); 
Wieber, Kerry (DNR) 

Subject Please post this document on the web 

Attachments: EWDM 01-24-16 - Identifying Data Removed.pdf 

Importance: High 


The attached document has been approved for posting by the PIO of the MDEQ-ECC-IMT. Please label it 
"Weekly Enhanced Water Quality Parameter Monitoring". 

Please forward to Trevor Hawks and confirm once it has been posted. 

Thank you. 

MDEQ-ECC-IMT 


From: MDEQ-ECC-IMT 

Sent: Sunday, January 31, 2016 6:35 PM 

To: Wieber, Kerry (DNR) 

Subject: For PIO Approval Weekly WQP Data 


From: Philip, Kris (DEQ) 

Sent: Sunday, January 31, 2016 6:32 PM 
To: MDEQ-ECC-IMT 

Cc: Benzie, Richard (DEQ); Feighner, Bryce (DEQ); Leeming, Susan (DEQ) 

Subject: Weekly WQP Data 

* 

Attached is Flint's weekly water quality parameter data for the week of 1/24/16. Prior weeks will be provided once 
received from the City of Flint. 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


MDEQ-ECC-IMT 

Sunday, January 31, 2016 6:59 PM 
MSP-SEOCPIO 

Brown, Melanie (DEQ); JIC Manager; Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, 
Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); 
Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, 
Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ); Ahnen, Rich (DNR); Hagler, 
Gary (DNR); Heckman, Daniel (DNR); McGregor, Jenny (DNR); Multerer, Kelley (DNR); 
Murphy, Keith (DNR); Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue (DNR); 
Sterrett, William (DNR); Tiernan, Gerald (DEQ); Wieber, Kerry (DNR) 

FW: Unoccupied Homes 
Assessor_RV.pdf 


Importance: 


High 


The attached document has been approved for posting by the PIO of the MDEQ-ECC-IMT. Please label it "List 
of Unoccupied Homes". 

Please forward to Trevor Hawks and confirm once it has been posted. 

Thank you. 

MDEQ-ECC-IMT 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


MDEQ-ECC-IMT 

Sunday, January 31, 2016 6:47 PM 
MSP-SEOCPIO 

Brown, Melanie (DEQ); JICManager; Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, 
Caleb (DTMB); MSP-EOC-MDEQ; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, 
Elizabeth (DEQ); Norton, Susan (DEQ); Ahnen, Rich (DNR); Hagler, Gary (DNR); Heckman, 
Daniel (DNR); McGregor, Jenny (DNR); Multerer, Kelley (DNR); Murphy, Keith (DNR); 
Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue (DNR); Sterrett, William (DNR); 
Tiernan, Gerald (DEQ); Wieber, Kerry (DNR) 

Please post to the website 

2015 Flint MORs - Identifying Data Removed per Order.pdf 


Importance: 


High 


The attached document has been approved for posting to the Flint Water Website DEQ Reports to the EPA 
tab, by the PIO of the MDEQ-ECC-IMT. Please label it "2015 Flint Monthly Operations Reports". 

Please forward to Trevor Hawks and confirm once it has been posted. 

Thank you. 

MDEQ-ECC-IMT 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


MDEQ-ECC-IMT 

Sunday, January 31, 2016 5:43 PM 
MSP-SEOCPIO 

Brown, Melanie (DEQ); JICManager; Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, 
Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); 
Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, 
Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ); Philip, Kris (DEQ); Ahnen, 
Rich (DNR); Hagler, Gary (DNR); Heckman, Daniel (DNR); McGregor, Jenny (DNR); 
Multerer, Kelley (DNR); Murphy, Keith (DNR); Perry, Paige (DNR); Robson, Timothy 
(DNR); Sobieski, Sue (DNR); Sterrett, William (DNR); Tiernan, Gerald (DEQ); Wieber, Kerry 
(DNR) 

Please Post on the Flint Water Website 

Flint lead-copper history - Address Removed.pdf 


Importance: 


High 


Please forward this information on to Trevor Hawks for posting on the Flint Water Website, DEQ Reports to 
EPA tab. Deadline to post is 01/31/2016 at 11:59 p.m. 

Please confirm once this is posted. 

Thank you, 

MDEQ-ECC-IMT 


From: Wieber, Kerry (DNR) 

Sent: Sunday, January 31, 2016 5:28 PM 
To: MDEQ-ECC-IMT 

Subject: FW: Important Information Regarding Web Content 
Approved through PIO for release. 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Importance: 


Lord, Daniel (DNR) 

Sunday, January 31, 2016 4:57 PM 
Hawks, Trevor (MSP) 

Brown, Melanie (DEQ); Sobieski, Sue (DNR); JICManagec Wolf, Jennifer (DNR); Buhs, 
Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); 
Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; Towne, Karen (LARA); 

Browne, Elizabeth (DEQ); Norton, Susan (DEQ); Hagler, Gary (DNR); Sarka, Scott (MDOT); 
Holland, Meegan (GOV); Krisztian, George (DEQ) 

Re: Information to Post to the Flint Water Website 

EWDM 01- 17- 16.xlsx; EWDM 01-03-16.xlsx; EWDM 01-10-16.xlsx; EWDM 

01-24-16.xlsx; 12-15 MOR.xls; Water Main Break Info.PDF; Active water accts 

l-25-16.x!sx 

High 


Trevor, 

There are several items that the City (Mike Glasgow) had provided in response to the EPA Order for the 1/31 
deadline and it appears that these may have been sitting on the sidelines since Friday and need to be posted 
as well under the "EPA Order" tab. All of the following should be prefaced so that there's clarity with these 
items are from the City and not the State. Attached you'll find: 

Attachment 1-4 ) Water quality parameter measurements in the distribution system. These files (4) are 
labeled EWDM, all from January 2016. 

- Recommendation that the hyperlinks / buttons for each of these 4 files be called: "City of Flint, 

Distribution System Weekly Monitoring Report " with the associated date from the end of the file 

completing the end of the hyperlink / button name 

Attachment 5) The most recent Monthly Operational Report (Dec 2015), which is labeled MOR. 

- Recommendation that the hyperlink / button for this file be called: "City of Flint, Monthly Operational 
Report, Dec. 2015" 

Attachment 6) The list of Main Breaks over the last year labeled. 

- Recommendation that the hyperlink / button for this file be called: "City, of Flint, Water Main Break 
Information" 

Attachment 7) A list of active water accounts. 

- Recommendation that the hyperlink / button for this file be called: "City of Flint, Active Water Account 

List" 

We have information related to disturbances from construction, however this list contains names & addresses 
which need to be protected. So can we add a generic hyperlink / button labeled "City of Flint, Road & Sidewalk 
Work" that opens a page that says "location list available upon request". We're going to have a map produced 
that will show locations generically. 

Thank for getting this information up. Feel free to call my cell should you have any questions: 517.290.5603 
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From: Krisztian, George (DEQ) 

Sent: Sunday, January 31, 2016 4:18 PM 
To: Holland, Meegan (GOV) 

Cc: Lord, Daniel (DNR); Brown, Melanie (DEQ); Hawks, Trevor (MSP); Sobieski, Sue (DNR); JICManager; Wolf, Jennifer 
(DNR); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); 
Sygo, Jim (DEQ); MSP-EOC-MDLARA; Towne, Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ); Hagler, Gary 
(DNR); Sarka, Scott (MDOT) 

Subject: Re: Information to Post to the Flint Water Website 

So that we can meet the deadline for the order a tab called "DEQ Reports to the EPA" is being created as we 
speak 

Sent from my iPhone 

On Jan 31, 2016, at 3:57 PM, Holland, Meegan (GOV) <HollandM2(5>michigan.gov > wrote: 

Just so everyone knows ... the web site will be modified as early as tomorrow to have a section called 
TEST RESULTS where all this stuff can go. 


From: Lord, Daniel (DNR) 

Sent: Sunday, January 31, 2016 3:56 PM 

To: Brown, Melanie (DEQ) < BrownM45@michigan.gov >: Hawks, Trevor (MSP) cHawksT @michigan.gov >; 
Sobieski, Sue (DNR) <So bieskiS @ m ichigan.gov >: Krisztian, George (DEQ) <krisztiang@michigan.gov > 

Cc: JICManager <IICManager@rnichigan.gov >: Wolf, Jennifer (DNR) < WOLFJl@michigan.gov >; Holland, 
Meegan (GOV) < HollandM2@michigan.gov >: Buhs, Caleb (DTMB) <BuhsC@michigan.gov >: MSP-EOC- 
MDEQ <MSPiEOC I MDEQ@michigan 1 gov>; Dykema, Linda D. (DHHS) <DvkemaL@michigan.gov >: 
Edgerton, Shelly (LARA) <EdgertonSl@michigan.gov >: Creagh, Keith (DEQ) < creaghk@michigan.gov> : 
Sygo, Jim (DEQ) < SygoJ@michigan.gov >: MSP-EOC-MDLARA < MSP-EOC-MDLARA@michigan.gov> : 
Towne, Karen (LARA) <TowneK2@michiean.gov> ; Browne, Elizabeth (DEQ) <BROWNEE@michigan.gov >: 
Norton, Susan (DEQ) <NORTONSl@michigan.Bov >: Hagler, Gary (DNR) <HAGLERG@michiBan.gov > 
Subject: Re: Information to Post to the Flint Water Website 
Importance: High 

Trevor & Mel, 

I took a look at what’s posted, and we've got the wrong "service line data stats" document up; 
we had modified that document to ensure we had a disclaimer added which has been reviewed 
by Trevor Vandyke of DNR's Legal Staff. 

Please see the attached version that should replace the one that it up there. 

In our conversation with the EPA this afternoon, they'd like to see us posting the response 
items to the Order in a very specific location. Instead of "in the home" are we able to add a tab 
labeled "EPA Order" and put this documentation there? 

Mel, I'll follow up with a phone call to be sure we’re getting the right documents to the right 
people. 
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From: Brown, Melanie (DEQ) 

Sent: Sunday, January 31, 2016 2:45 PM 

To: Hawks, Trevor (MSP); Sobieski, Sue (DNR); Krisztian, George (DEQ) 

Cc: JICManager; Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; 
Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC- 
MDLARA; Lord, Daniel (DNR);Towne, Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ); 
Krisztian, George (DEQ); Hagler, Gary (DNR) 

Subject: RE: Information to Post to the Flint Water Website 

Thanks Trevor- please standby for potential additional items to post today. 

George - can you tell us when we see the last that needs to be posted online today? 


From: Hawks, Trevor (MSP) 

Sent: Sunday, January 31, 2016 2:37 PM 
To: Brown, Melanie (DEQ); Sobieski, Sue (DNR) 

Cc: JICManager; Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; 
Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC- 
MDLAFtA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ) 
Subject: RE: Information to Post to the Flint Water Website 

Here They are Melanie and Sue, listed under "in the home" 

http://www.michigan.Eov/documents/flintwater/Service Line Data Stats from GIS 01292016 51251 
8 7.pdf?20160131143615 

http://www.michigan.gov/documents/flintwater/Flint Water EPA Narrative Public Website Post 01 
292016 1743 512517 7.odf?20160131143615 


Thanks! 

Trevor 


From: Brown, Melanie (DEQ) 

Sent: Sunday, January 31, 2016 2:35 PM 

To: Sobieski, Sue (DNR); Hawks, Trevor (MSP); JICManager; Wolf, Jennifer (DNR); Holland, Meegan 
(GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); 
Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); 
Browne, Elizabeth (DEQ); Norton, Susan (DEQ) 

Subject: RE: Information to Post to the Flint Water Website 

One is - the other is being posted now... 


From: Sobieski, Sue (DNR) 

Sent: Sunday, January 31, 2016 2:21 PM 

To: Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, Jennifer (DNR); Holland, Meegan 
(GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); 
Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); 
Browne, Elizabeth (DEQ); Norton, Susan (DEQ) 

Subject: FW: Information to Post to the Flint Water Website 
Importance: High 

Hi Melanie, 
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Will you please verify whether or not this information has posted on the website? 

This should be up there no later than today. Please verify if it is indeed on there and where to 
find it. 

Thank you very much, 

MDEQ-ECC 


From: Sobieski, Sue (DNR) 

Sent: Friday, January 29, 2016 3:21 PM 

To: Lord, Daniel (DNR); Browne, Elizabeth (DEQ) 

Cc: Sygo, Jim (DEQ); Epkey, Amy (DEQ); Krisztian, George (DEQ); Weston, Tom (DNR); Dohm, Nicholas 
(DNR); Perry, Paige (DNR); ’malasaowtadtvofflint.com' : Tiernan, Gerald (DEQ); Murphy, Keith (DNR); 
Robson, Timothy (DNR); Multerer, Kelley (DNR); Ahnen, Rich (DNR); Burnham, Jennifer (DNR); Sterrett, 
William (DNR); Heckman, Daniel (DNR); Hagler, Gary (DNR) 

Subject: Information to Post to the Flint Water Website 

Melanie, 

The following two attachments have been approved by the Incident Management Team here at 
the ECC to be posted to the Flint Water Website TODAY, please. 

After you have reviewed this information, please send an email back confirming that it has been 
posted on the website and show any edits that you may have made to them. 

Thank you very much. 

Sue Sobieski, COML 
Flint Water Incident EOC 
517-284-5986 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Lord, Daniel (DNR) 

Sunday, January 31, 2016 3:56 PM 

Brown, Melanie (DEQ); Hawks, Trevor (MSP); Sobieski, Sue (DNR); Krisztian, George 
(DEQ) 

JICManager; Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP- 
EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); 
Sygo, Jim (DEQ); MSP-EOC-MDLARA; Towne, Karen (LARA); Browne, Elizabeth (DEQ); 
Norton, Susan (DEQ); Hagler, Gary (DNR) 

Re: Information to Post to the Flint Water Website 
Service Line Data Stats from GIS 01302016.docx 


Importance: 



Trevor & Mel, 

I took a look at what's posted, and we've got the wrong "service line data stats" document up; we had 
modified that document to ensure we had a disclaimer added which has been reviewed by Trevor Vandyke of 
DNR's Legal Staff. 

Please see the attached version that should replace the one that it up there. 

In our conversation with the EPA this afternoon, they'd like to see us posting the response items to the Order 
in a very specific location. Instead of "in the home" are we able to add a tab labeled "EPA Order" and put this 
documentation there? 

Mel, I'll follow up with a phone call to be sure we're getting the right documents to the right people. 


From: Brown, Melanie (DEQ) 

Sent: Sunday, January 31, 2016 2:45 PM 

To: Hawks, Trevor (MSP); Sobieski, Sue (DNR); Krisztian, George (DEQ) 

Cc: JICManager; Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. 
(DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, 
Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ); Krisztian, George (DEQ); Hagler, Gary (DNR) 

Subject: RE: Information to Post to the Flint Water Website 

Thanks Trevor- please standby for potential additional items to post today. 

George - can you tell us when we see the last that needs to be posted online today? 


From: Hawks, Trevor (MSP) 

Sent: Sunday, January 31, 2016 2:37 PM 
To: Brown, Melanie (DEQ); Sobieski, Sue (DNR) 

Cc: JICManager; Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. 
(DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); 

Towne, Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ) 

Subject: RE: Information to Post to the Flint Water Website 
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Here They are Melanie and Sue, listed under "in the home" 

http://www.michigan.eov/documents/flintwater/Service Line Data Stats from GIS 01292016 512518 7.pdf?201601 
31143615 

http://www.michigan.gov/documents/flintwater/Flint Water ERA Narrative Public Website Post 01292016 1743 5 
12517 7.pdf?20160131143615 

Thanks! 

Trevor 


From: Brown, Melanie (DEQ) 

Sent: Sunday, January 31, 2016 2:35 PM 

To: Sobieski, Sue (DNR); Hawks, Trevor (MSP); JICManager; Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, Caleb 
(DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); 
MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ) 

Subject: RE: Information to Post to the Flint Water Website 

One is - the other is being posted now. . . 


From: Sobieski, Sue (DNR) 

Sent: Sunday, January 31, 2016 2:21 PM 

To: Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, 
Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim 
(DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ) 
Subject: FW: Information to Post to the Flint Water Website 
Importance: High 

Hi Melanie, 

Will you please verify whether or not this information has posted on the website? 

This should be up there no later than today. Please verify if it is indeed on there and whereto find it. 

Thank you very much, 

MDEQ-ECC 


From: Sobieski, Sue (DNR) 

Sent: Friday, January 29, 2016 3:21 PM 

To: Lord, Daniel (DNR); Browne, Elizabeth (DEQ) 

Cc: Sygo, Jim (DEQ); Epkey, Amy (DEQ); Krisztian, George (DEQ); Weston, Tom (DNR); Dohm, Nicholas (DNR); Perry, 
Paige (DNR); 'mglasgow@cityoffiint.com'; Tieman, Gerald (DEQ); Murphy, Keith (DNR); Robson, Timothy (DNR); 
Multerer, Kelley (DNR); Ahnen, Rich (DNR); Burnham, Jennifer (DNR); Sterrett, William (DNR); Heckman, Daniel (DNR); 
Hagler, Gary (DNR) 

Subject: Information to Post to the Flint Water Website 
Melanie, 
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The following two attachments have been approved by the Incident Management Team here at the ECC to be 
posted to the Flint Water Website TODAY, please. 

After you have reviewed this information, please send an email back confirming that it has been posted on the 
website and show any edits that you may have made to them. 

Thank you very much. 

Sue Sobieski, COML 
Flint Water Incident EOC 
517 - 284-5986 



MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Feighner, Bryce (DEQ) 

Sunday, January 31, 2016 3:33 PM 
MDEQ-ECC-IMT 

Sobieski, Sue (DNR); Ahnen, Rich (DNR); Benzie, Richard (DEQ); Browne, Elizabeth (DEQ); 
Burton, Steven (DNR); Conn, Christopher (DEQ); Cook, Pat (DEQ); DeGrazia, Joseph 
(DEQ); Dolehanty, Mary Ann (DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Fisher, 
Jim (DNR); Forstat, David (DNR); Franks, Robert (DEQ); Hagler, Gary (DNR); Heckman, 
Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George (DEQ); Leeming, Susan (DEQ); 
Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David (DNR); McDonald, Paul (DEQ); 
Molnar, Dean (DNR); MSP-EOC-MDEQ; Multerer, Kelley (DNR); Murphy, Keith (DNR); 
Perry, Paige (DNR); Philip, Kris (DEQ); Prysby, Mike (DEQ); Robson, Timothy (DNR); 
Sadler, Taunia (DNR); Schinderle, Jack (DEQ); Shrrey, Kathleen (DEQ); Sterrett, William 
(DNR); Sygo, Jim (DEQ); Tetzlaff, Katherine (DEQ); Tiernan, Gerald (DEQ); Tommasulo, 
Karen (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); Wieber, Kerry (DNR); Wilcox, 
Candra (DEQ); Wolf, Jennifer (DNR) 

Historical Lead/Copper Information to Post to the Flint Water Website 
Flint lead-copper history.pdf 


Please post the attached PDF with historical lead and copper sample results. This is to meet the requirements of 
Paragraph 53, Part b, in the EPA Order. 


Thanks. Bryce 


MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Everyone... 

I looked at the data set that I received from George, which contains 4924 sample records. This 
table is identical to the table I received from Deb Mackenzie-Taylor shortly after I received 
George's table. 

Here is my first impression of the data table... 

• Of the 4924 sample records, 106 are missing a street address 

To put these sampling points on a map we need either a Lat./Long. for each point, or we need 
to connect this data table to Flint's Parcel G1S layer which already has a Lat./Long. location. To 
make that critical connection we need to link both tables together by Street Address. When I 
made that connection, only 2613 had a matching address from both tables, leaving 2310 
sampling points that we cannot put on a map. For these missing sample points, the address 
field must be cleansed to match the parcel layer. 

For GIS to work in our favor we need consistent street addresses (that match Flint's Parcel 
Layer) on any 'data' we collect now and in the future in Flint (or take a GPS device to manually 
collect a Lat./Long.). 

I would suggest that this be an important discussion point with the entire team. 

~Dave.. 


Forstat, David (DNR) 

Sunday, January 31, 2016 3:25 PM 

Krisztian, George (DEQ); Sygo, Jim (DEQ); Leeming, Susan (DEQ); Feighner, Bryce (DEQ); 
Benzie, Richard (DEQ); MacKenzie-Taylor, Deb (DEQ) 

Forstat, David (DNR); Ahnen, Rich (DNR); Benzie, Richard (DEQ); Browne, Elizabeth 
(DEQ); Burton, Steven (DNR); Conn, Christopher (DEQ); Cook, Pat (DEQ); DeGrazia, 
Joseph (DEQ); Dolehanty, Mary Ann (DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); 
Feighner, Bryce (DEQ); Fisher, Jim (DNR); Franks, Robert (DEQ); Hagler, Gary (DNR); 
Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Leeming, Susan (DEQ); Lord, Daniel 
(DNR); Maki, Brian (DNR); Malloch, David (DNR); McDonald, Paul (DEQ); Molnar, Dean 
(DNR); MSP-EOC-MDEQ; Multerer, Kelley (DNR); Murphy, Keith (DNR); Perry, Paige 
(DNR); Philip, Kris (DEQ); Prysby, Mike (DEQ); Robson, Timothy (DNR); Sadler, Taunia 
(DNR); Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sobieski, Sue (DNR); Sterrett, 
William (DNR); Sygo, Jim (DEQ); Tetzlaff, Katherine (DEQ); Tiernan, Gerald (DEQ); 
Tommasulo, Karen (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); Wieber, Kerry 
(DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

RE: SEOC SUmmary for 1/30/2016 

Flint Residential Testing Report January 30, 2016.xlsx; Sentinel_WaterJTest_Sites_ 
20160131.xlsx 
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From: Krisztian, George (DEQ) 

Sent: Sunday, January 31, 2016 11:35 AM 
To: Sygo, Jim (DEQ) 

Cc: MDEQ-ECC-IMT; Forstat, David (DNR) 

Subject: RE: SEOC summary for 1/30/2016 

Attached is the residential lead testing data through the end of yesterday. 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 

Cell ph 


From: Sygo, Jim (DEQ) 

Sent: Sunday, January 31, 2016 11:28 AM 
To: Krisztian, George (DEQ) 

Subject: Fwd: SEOC Summary for 1/30/2016 

George 

Can you get them the latest file on water testing. I know we have data beyond 1/21 
Sent from my iPhone 
Begin forwarded message: 

From: "Forstat, David (DNR)" <FORSTATD@michigan.gov > 

Date: January 31, 2016 at 10:28:23 AM EST 

To: MDEQ-ECC-IMT <MDEQ-ECC-IMT@michiean.Eov >. "Ahnen, Rich (DNR)" <AhnenR@michiean.gov >. 
"Benzie, Richard (DEQ)" < BENZIER@michiean.gov >. "Browne, Elizabeth (DEQ)" 
< BROWNEE@michiean.gov >. "Burton, Steven (DNR)" < BurtonSl@michiean.gov> . "Conn, Christopher 
(DEQ)" <CONNC@michiean.eov >. "Cook, Pat (DEQ)" <COOKP@michigan.eov >. "DeGrazia, Joseph (DEQ)" 
<DEGRAZIAJ@michigan.gov >. "Dolehanty, Mary Ann (DEQ)" < DOLEHANTYM@michiean.eov >. 
"Ducharme, Mark (DEQ)" < DUCHARMEM@michiean.gov >. "Epkey, Amy (DEQ)" 
< epkeya@michiean.eov> . "Feighner, Bryce (DEQ)" < FEIGHNERB@michiean.eov >. "Fisher, Jim (DNR)" 
<FISHERJ@michiean.gov >. "Franks, Robert (DEQ)" <FRANKSRl@michigan.gov >. "Hagler, Gary (DNR)" 
<HAGLERG@michigan.gov >. "Heckman, Daniel (DNR)" < HECKMAND@michigan,gov >. "Kohlhepp, Amy 
(DEQ)" <KOHlHEPPA@michigan.gov >. "Krisztian, George (DEQ)" <krisztiane@michigan.gov> . "Lord, 
Daniel (DNR)" < lordDl@michigan.gov >. "Maki, Brian (DNR)" <MakiBl@michigan.eov >. "Malloch, David 
(DNR)" <MALLOCHD@michiean.gov >. "McDonald, Paul (DEQ)" <mcdonaldp@michigan.gov >. "Molnar, 
Dean (DNR)" <MolnarD@michigan.eov >. MSP-EOC-MDEQ <MSP-EOC-MDEQ@michiean.eov> . "Multerer, 
Kelley (DNR)" < MultererK@michigan.gov >. "Murphy, Keith (DNR)" < MurphvKl@michiean.gov >. "Perry, 
Paige (DNR)" <PerrvP@michiean.gov >. "Philip, Kris (DEQ)" < PHILIPK@michiean.gov> . "Prysby, Mike 
(DEQ) 1 ' <PRYSBYM@mich?ean.gov >. "Robson, Timothy (DNR)" <ROBSONT@m?chigan.eov >. "Sadler, 
Taunia (DNR)" < SadlerT@michigan.gov >, "Schinderle, Jack (DEQ)" < SCHINDERLEJ@michigan.gov >. 
"Shirey, Kathleen (DEQ)" < SHIREYK@michigan.gov >. "Sobieski, Sue (DNR)" < SobieskiS@michiean.gov> . 
"Sterrett, William (DNR) 1 ' < STERRETTW@michigan.gov >. "Sygo, Jim (DEQ)" < SveoJ@michiean.gov> . 
"Tetzlaff, Katherine (DEQ)" <TETZLAFFK@michiean.gov >. "Tiernan, Gerald (DEQ)" 
< TIERNANG@michigan.eov> . "Tommasulo, Karen (DEQ)" < TommasuloK@michiean.gov >. "Wagner, 
Robert (DEQ)" <WAGNERRl@michigan.gov >. "Weston, Tom (DNR)" < westontl@michiean.gov >. 
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"Wieber, Kerry (DNR)" <WieberK4(5>michigan.gov >. "Wilcox, Candra (DEQ)" <WiicoxC2(5>michigan.gov >. 
"Wolf, Jennifer (DNR)" <WOLFJl(Simichigan.Eov > 

Subject: RE: SEOC SUmmary for 1/30/2016 

The water test results GIS file from 1/28/2016, that DSNR-GIS has access to ... has 
a last recorded entry on 1/21/2016... if there is a newer file, it needs to be posted 
to the Flint AGO 


From: Leeming, Susan (DEQ) 

Sent: Sunday, January 31, 2016 10:25 AM 
To: Forstat, David (DNR) 

Cc: MDEQ-ECC-IMT; Ahnen, Rich (DNR); Benzie, Richard (DEQ); Browne, Elizabeth (DEQ); Burton, 

Steven (DNR); Conn, Christopher (DEQ); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, Mary Ann 
(DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); Fisher, Jim (DNR); Franks, 
Robert (DEQ); Hagler, Gary (DNR); Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George 
(DEQ); Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David (DNR); McDonald, Paul (DEQ); Molnar, 
Dean (DNR); MSP-EOC-MDEQ; Multerer, Kelley (DNR); Murphy, Keith (DNR); Perry, Paige (DNR); Philip, 
Kris (DEQ); Prysby, Mike (DEQ); Robson, Timothy (DNR); Sadler, Taunia (DNR); Schinderle, Jack (DEQ); 
Shirey, Kathleen (DEQ); Sobieski, Sue (DNR); Sterrett, William (DNR); Sygo, Jim (DEQ); Tetzlaff, 
Katherine (DEQ); Tiernan, Gerald (DEQ); Tommasulo, Karen (DEQ); Wagner, Robert (DEQ); Weston, 

Tom (DNR); Wieber, Kerry (DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

Subject: Re: SEOC SUmmary for 1/30/2016 

Dave, I don't know. I do have the spreadsheet from Sygo that is the water testing results from January 
30. But I just read the SEOC summary that said that the Jan 28 data was already mapped. I don't know 
how much difference there is between the January 30 and January 28 water testing results, but I 
thought if the 28th is already mapped, we could start with that instead of creating another map for the 
30th results. Perhaps the SEOC is daily producing maps of the daily water testing results? 

Sue Leeming 
Sent from my iPhone 

On Jan 31, 2016, at 10:15 AM, Forstat, David (DNR) < FORSTATD(a)michigan.gov > wrote: 

Did the SEOC-GIS post the results to the Flint AGO?... Sue's note said 
they sent to the ECC-1MT? All I see available to us was the water 
sample results file from 1/28/2016 (last entry was 1/21/2016)... 


From: Leeming, Susan (DEQ) 

Sent: Sunday, January 31, 2016 9:53 AM 

To: MDEQ-ECC-IMT; Ahnen, Rich (DNR); Benzie, Richard (DEQ); Browne, Elizabeth 
(DEQ); Burton, Steven (DNR); Conn, Christopher (DEQ); Cook, Pat (DEQ); DeGrazia, 
Joseph (DEQ); Dolehanty, Mary Ann (DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); 
Feighner, Bryce (DEQ); Fisher, Jim (DNR); Forstat, David (DNR); Franks, Robert (DEQ); 
Hagler, Gary (DNR); Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George 
(DEQ); Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David (DNR); McDonald, Paul 
(DEQ); Molnar, Dean (DNR); MSP-EOC-MDEQ; Multerer, Kelley (DNR); Murphy, Keith 
(DNR); Perry, Paige (DNR); Philip, Kris (DEQ); Prysby, Mike (DEQ); Robson, Timothy 
(DNR); Sadler, Taunia (DNR); Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sobieski, 
Sue (DNR); Sterrett, William (DNR); Sygo, Jim (DEQ); Tetzlaff, Katherine (DEQ); Tiernan, 
Gerald (DEQ); Tommasulo, Karen (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); 
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Wieber, Kerry (DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

Subject: RE: SEOC Summary for 1/30/2016 

The daily report indicates that the map of water test results through Jan 29 was 
completed by the SEOC-GIS and sent to ECC-IMT. 

DD Sygo has asked that we compare this list of water test results to the potential 
sentinel sites that have been selected to see if we need to adjust the sentinel sites 
list. Can the ECC GIS folks put the water test results on a map with the 400 potential 
sentinel sites, please? That way we can visually compare locations. 

Que Leeming, Assistant Qhter 
Remediation and Redevelopment [division 

department of 1 nvironmcntal Quality 

(cell) 

5 1 7 - 18 +- 509 1 (desk) 


From: MDEQ-ECC-IMT 

Sent: Sunday, January 31, 2016 9:37 AM 

To: Ahnen, Rich (DNR) <AhnenR@michigan.gov >: Benzie, Richard (DEQ) 
< BENZIER@michigan.gov >; Browne, Elizabeth (DEQ) < BROWNEE@michigan.gov >: 
Burton, Steven (DNR) <BurtonSl@michigan.gov >: Conn, Christopher (DEQ) 

<CO N NC@ michiga n .gov >; Cook, Pat (DEQ) < COOKP@michigan.gov >: DeGrazia, Joseph 
(DEQ) < DEGRAZIAJ@michigan.gov >; Dolehanty, Mary Ann (DEQ) 
< DOLEHANTYM@michigan.gov >: Ducharme, Mark (DEQ) 

< DUCHARMEM@michigan.gov >: Epkey, Amy (DEQ) <epkeva@michigan.gov >: Feighner, 
Bryce (DEQ) < FEIGHNERB@michigan.gov >: Fisher, Jim (DNR) < FISHERJ@michigan.gov >: 
Forstat, David (DNR) <FORSTATD@michigan.gov >: Franks, Robert (DEQ) 
< FRANKSRl@michigan.gov >; Hagler, Gary (DNR) < HAGLERG@michigan.gov >: Heckman, 
Daniel (DNR) < HECKMAND@michigan.gov >: Kohlhepp, Amy (DEQ) 
< KOHLHEPPA@michigan.gov >: Krisztian, George (DEQ) < krisztiang@ michiga n.gov >: 
Leeming, Susan (DEQ) < LeemingS@michigan.gov >: Lord, Daniel (DNR) 
< LordDl@michigan.gov >: Maki, Brian (DNR) <MakiBl@michigan.gov >: Malloch, David 
(DNR) <MALLOCHD@michigan.gov >: McDonald, Paul (DEQ) 

< mcdonaldp@michigan.gov >; Molnar, Dean (DNR) < MolnarD@michigan.gov >: MSP- 
EOC-MDEQ< MSP-EOC-MDEQ@michigan.gov >: Multerer, Kelley (DNR) 
< MultererK@michigan.gov >: Murphy, Keith (DNR) < MurphvKl@michigan.gov >; Perry, 
Paige (DNR) <PerrvP@michigan.gov> : Philip, Kris (DEQ) <PHILIPK@michigan.gov >: 
Prysby, Mike (DEQ) <PRVSBVM@michigan.gov >: Robson, Timothy (DNR) 
<ROBSONT@michigan.gov >; Sadler, Taunia (DNR) <SadlerT@michigan.gov >: Schinderle, 
Jack (DEQ) < SCHINDERLEJ@michigan.gov >: Shirey, Kathleen (DEQ) 
<SHIREYK@michigan.gov >: Sobieski, Sue (DNR) < SobieskiS@michigan.gov >: Sterrett, 
William (DNR) < STERRETTW@michigan.gov >: Sygo, Jim (DEQ) < SvgoJ@michigan.gov> : 
Tetzlaff, Katherine (DEQ) <TETZLAFFK@ michiga n.gov >: Tiernan, Gerald (DEQ) 
<TIERNANG@michigan.gov >; Tommasulo, Karen (DEQ) < TommasuloK@michigan.gov >; 
Wagner, Robert (DEQ) <WAGNERRl@michigan.gov >: Weston, Tom (DNR) 
<westontl@michigan.gov >: Wieber, Kerry (DNR) <WieberK4@ michiga n.gov >: Wilcox, 
Candra (DEQ) < WilcoxC2@michigan.gov >: Wolf, Jennifer (DNR) 
< WOLFJl@michigan.gov> 

Subject: FW: SEOC summary for 1/30/2016 

Attached is the Summary of SEOC's day yesterday. 
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From: MSP-EOC-MDEQ 

Sent: Saturday, January 30, 2016 8:34 PM 

To: Sobieski, Sue (DNR); MDEQ-ECC-IMT; Creagh, Keith (DEQ); Hagler, Gary (DNR); 
Burton, Steven (DNR); Meka, John (DNR); Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 
Cc: Sygo, Jim (DEQ) 

Subject: SEOC Slfmmary for 1/30/2016 

The summary is attached. I've copied Jim Sygo in reference to #5 at the bottom that I 
suggest he consider raising during his 9 am call tomorrow. Good evening all! 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@MICH1GAN.GOV 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Brown, Melanie (DEQ) 

Sunday, January 31, 2016 2:26 PM 

Wolf, Jennifer {D NR); Zarotney, Greg (MSP); MSP-EOC-MDEQ 
FW: Information to Post to the Flint Water Website 

Service Line Data Stats from GIS 01292016.docx; Flint Water EPA Narrative_Public 
Website Post 01292016JL743.docx 


Importance: 


High 


From: Sobieski, Sue (DNR) 

Sent: Sunday, January 31, 2016 2:21 PM 

To: Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, 
Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim 
(DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ) 
Subject: FW: Information to Post to the Flint Water Website 
Importance: High 

Hi Melanie, 

Will you please verify whether or not this information has posted on the website? 


This should be up there no later than today. Please verify if it is indeed on there and where to find it. 
Thank you very much, 

MDEQ-ECC 


From: Sobieski, Sue (DNR) 

Sent: Friday, January 29, 2016 3:21 PM 

To: Lord, Daniel (DNR); Browne, Elizabeth (DEQ) 

Cc: Sygo, Jim (DEQ); Epkey, Amy (DEQ); Krisztian, George (DEQ); Weston, Tom (DNR); Dohm, Nicholas (DNR); Perry, 
Paige (DNR); 'mglasgow@cityofflint.com'; Tieman, Gerald (DEQ); Murphy, Keith (DNR); Robson, Timothy (DNR); 
Multerer, Kelley (DNR); Ahnen, Rich (DNR); Burnham, Jennifer (DNR); Sterrett, William (DNR); Heckman, Daniel (DNR); 
Hagler, Gary (DNR) 

Subject: Information to Post to the Flint Water Website 
Melanie, 

The following two attachments have been approved by the Incident Management Team here at the ECCto be 
posted to the Flint Water Website TODAY, please. 

After you have reviewed this information, please send an email back confirming that it has been posted on the 
website and show any edits that you may have made to them. 

Thank you very much. 
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Sue Sobieski, COML 
Flint Water Incident EOC 
517 - 284-5986 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


Sobieski, Sue (DNR) 

Sunday, January 31, 2016 2:21 PM 

Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, Jennifer (DNR); Holland, 
Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); 
Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; 

Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ) 
FW: Information to Post to the Flint Water Website 

Service Line Data Stats from GIS 01292016.docx; Flint Water EPA Narrative_Pub!ic 
Website Post_01292016_1743.docx 


Importance: 


High 


Hi Melanie, 

Will you please verify whether or not this information has posted on the website? 

This should be up there no later than today. Please verify if it is Indeed on there and where to find it. 
Thank you very much, 

MDEQ-ECC 


From: Sobieski, Sue (DNR) 

Sent: Friday, January 29, 2016 3:21 PM 

To: Lord, Daniel (DNR); Browne, Elizabeth (DEQ) 

Cc: Sygo, Jim (DEQ); Epkey, Amy (DEQ); Krisztian, George (DEQ); Weston, Tom (DNR); Dohm, Nicholas (DNR); Perry, 
Paige (DNR); ■mglasgow@cityofflint.com'; Tiernan, Gerald (DEQ); Murphy, Keith (DNR); Robson, Timothy (DNR); 

Multerer, Kelley (DNR); Ahnen, Rich (DNR); Burnham, Jennifer (DNR); Sterrett, William (DNR); Heckman, Daniel (DNR); 
Hagler, Gary (DNR) 

Subject: Information to Post to the Flint Water Website 
Melanie, 

The following two attachments have been approved by the Incident Management Team here at the ECCto be 
posted to the Flint Water Website TODAY, please. 

After you have reviewed this information, please send an email back confirming that it has been posted on the 
website and show any edits that you may have made to them. 

Thank you very much. 

Sue Sobieski, COML 
Flint Water Incident EOC 
517-284-5986 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MDEQ-ECC-IMT 

Sunday, January 31, 2016 1:04 PM 

Ahnen, Rich (DNR); Benzie, Richard (DEQ); Browne, Elizabeth (DEQ); Burton, Steven 
(DNR); Conn, Christopher (DEQ); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, 
Mary Ann (DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); 
Fisher, Jim (DNR); Forstat, David (DNR); Franks, Robert (DEQ); Hagler, Gary (DNR); 
Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George (DEQ); Leeming, Susan 
(DEQ); Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David (DNR); McDonald, Paul 
(DEQ); Molnar, Dean (DNR); MSP-EOC-MDEQ; Multerer, Kelley (DNR); Murphy, Keith 
(DNR); Perry, Paige (DNR); Philip, Kris (DEQ); Prysby, Mike (DEQ); Robson, Timothy 
(DNR); Sadler, Taunia (DNR); Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sobieski, 
Sue (DNR); Sterrett, William (DNR); Sygo, Jim (DEQ); Tetzlaff, Katherine (DEQ); Tiernan, 
Gerald (DEQ); Tommasulo, Karen (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); 
Wieber, Kerry (DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

FW: Draft Press Release — Federal Assistance Summary 

2016-01-30 Federal assistance summary Flint water release v2 kg, kj.docx; 

ATT00001.htm 


From: Hagler, Gary (DNR) 

Sent: Sunday, January 31, 2016 12:52 PM 
To: MDEQ-ECC-IMT 

Subject: FW: Draft Press Release - Federal Assistance Summary 
FYI, 

For Situational Awareness on EPA Press Release Scheduled for today. 
Gary Hagler 

Law Enforcement Division, Chief 
Michigan Department of Natural Resources 


From: Brown, Melanie (DEQ) 

Sent: Sunday, January 31, 2016 11:42 AM 

To: Creagh, Keith (DEQ); Krisztian, George (DEQ); Sygo, Jim (DEQ); Hagler, Gary (DNR) 

Subject: Fwd: Draft Press Release — Federal Assistance Summary 

« * 

This is a release Feds are sending today - Are the DEQ pieces accurate? 


Begin forwarded message: 

From: "Jones, Kamara (OS/ASPA)" <Kamara Jones@hhs.gov > 

Date: January 31, 2016 at 11:36:43 AM EST 

To: "iicmanager@michigan.gov " < iicmanager@michigan.gov >. " minicucia@michigan.gov " 
cminicucia @michigan.gov> . ”brownm45@michigan.gov " <brownm45@michigan.gov> 

Cc: "Michael, Gretchen (OS/ASPR/COO)" <Gretchen.Michael@hhs.gov > 

Subject: Draft Press Release — Federal Assistance Summary 
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Per your conversation with Gretchen, I've attached the press release we plan to send later this 
afternoon. We're working on rephrasing the language in one of the sentences at the bottom but this is 
the near-final version. 

Best, 

Kamara Jones 
Communications Director 

Public Health 

Office of the Assistant Secretary for Public Affairs 
U.S. Department of Health and Human Services 
Desk: (202) 205-0072 
Cell: 


( 
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MSP-EOC-MDEQ 


From: Sobieski, Sue (DNR) 

Sent: Sunday, January 31, 2016 10:55 AM 

To: Ahnen, Rich (DNR); Benzie, Richard (DEQ); Browne, Elizabeth (DEQ); Burton, Steven 

(DNR); Conn, Christopher (DEQ); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, 
Mary Ann (DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); 

• Fisher, Jim (DNR); Forstat, David (DNR); Franks, Robert (DEQ); Hagler, Gary (DNR); 
Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George (DEQ); Leeming, Susan 
(DEQ); Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David (DNR); McDonald, Paul 
(DEQ); Molnar, Dean (DNR); MSP-EOC-MDEQ; Multerer, Kelley (DNR); Murphy, Keith 
(DNR); Perry, Paige (DNR); Philip, Kris (DEQ); Prysby, Mike (DEQ); Robson, Timothy 
(DNR); Sadler, Taunia (DNR); Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sobieski, 
Sue (DNR); Sterrett, William (DNR); Sygo, Jim (DEQ); Tetzlaff, Katherine (DEQ); Tiernan, 
Gerald (DEQ); Tommasulo, Karen (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); 
Wieber, Kerry (DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

Subject FW: Documents Requested by Director for Today 

Attachments: EPA Emergency Administrative Order Tasklist JW_Updated_01312016_.1020.xlsx 


FYI This spreadsheet will be easier to view on your computer and show the title. 


From: Sobieski, Sue (DNR) 

Sent: Sunday, January 31, 2016 10:54 AM 
To: Thelen, Mary Beth (DEQ) 

Subject: FW: Documents Requested by Director for Today 

Mary Beth, I did a bit of formatting to improve the view of the spreadsheet so you might want to use this one. 


From: Sobieski, Sue (DNR) 

Sent: Sunday, January 31, 2016 10:48 AM 
To: Thelen, Mary Beth (DEQ) 

Cc: Ahnen, Rich (DNR); Hagler, Gary (DNR); Heckman, Daniel (DNR); Multerer, Kelley (DNR); Murphy, Keith (DNR); 
Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue (DNR); Sterrett, William (DNR); Tiernan, Gerald (DEQ); 
Wieber, Kerry (DNR) 

Subject: Documents Requested by Director for Today 
Mary Beth, 

* 

Please print out these documents for Director Creagh. He requested this information for his meeting today with the 
EPA. 

Thank you. 

Sue Sobieski, COML 

DEQ-ECC-IMT 

517-284-5986 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MDEQ-ECC-IMT 

Sunday, January 31, 2016 10:26 AM 

Ahnen, Rich (DNR); Benzie, Richard (DEQ); Browne, Elizabeth (DEQ); Burton, Steven 
(DNR); Conn, Christopher (DEQ); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, 
Mary Ann (DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); 
Fisher, Jim (DNR); Forstat, David (DNR); Franks, Robert (DEQ); Hagler, Gary (DNR); 
Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George (DEQ); Leeming, Susan 
(DEQ); Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David (DNR); McDonald, Paul 
(DEQ); Molnar, Dean (DNR); MSP-EOC-MDEQ; Multerer, Kelley (DNR); Murphy, Keith 
(DNR); Perry, Paige (DNR); Philip, Kris (DEQ); Prysby, Mike (DEQ); Robson, Timothy 
(DNR); Sadler, Taunia (DNR); Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sobieski, 

Sue (DNR); Sterrett, William (DNR); Sygo, Jim (DEQ); TetzJaff, Katherine (DEQ); Tiernan, 
Gerald (DEQ); Tommasulo, Karen (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); 
Wieber, Kerry (DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

FW: Documents related to EPA Flint Task Force Recommendations 
ftf-l_epa_comments_on_mdeq_draft_school_sampling_10-21-15.pdf; ftf-2 
_task_force_.comments_on_mdeq_residential_samp)ing_instnjctions_ll~20-15.pdf; ftf-3 
_epa _task„forceJead_in_drinki ng_water_-_preli minary_assessment_finai_draft_december_ 

22_2015.pdf; ftf-4_task_force_comments_on_mdhhs_residential_sampling_protocol_ 

* 

12-4-15.pdf; ftf-5_performance_evaluation_period_12-16-15_final_0.pdf 


From: Herman, Gerald (DEQ) 

Sent: Sunday, January 31, 2016 10:20 AM 
To: MDEQ-ECC-IMT 

Subject: Documents related to EPA Flint Task Force Recommendations 


Gerald Tiernan, C.P.G. 

Asst. District Supervisor 
Michigan Department of Environmental Quality 
Remediation and Redevelopment Division 
Southeast Michigan District Office 
517-582-0520 
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From: Ducharme, Mark (DEQ) 

Sent: Sunday, January 31, 2016 10:09 AM 

To: JICManager; MSP-EOC-MDEQ 

Cc: Brown, Melanie (DEQ) 

Subject: FW: WJRT TV Report - Town Hall Meeting in Flint Tuesday 2/2/2016 

Attachments: FW: WJRT TV Report - Town Hall Meeting in Flint Tuesday 2 / 2/2016 


Please see attached. 
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MSP-EOC-MPEQ 


From: Sobieski, Sue (DNR) 

Sent: Sunday, January 31, 2016 10:04 AM 

To: Ahnert, Rich (DNR); Benzie, Richard (DEQ); Browne, Elizabeth (DEQ); Burton, Steven 

(DNR); Conn, Christopher (DEQ); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, 
Mary Ann (DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); 
Fisher, Jim (DNR); Forstat, David (DNR); Franks, Robert (DEQ); Hagler, Gary (DNR); 
Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George (DEQ); Leeming, Susan 
(DEQ); Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David (DNR); McDonald, Paul 
(DEQ); Molnar, Dean (DNR); MSP-EOC-MDEQ; Multerer, Kelley (DNR); Murphy, Keith 
(DNR); Perry, Paige (DNR); Philip, Kris (DEQ); Prysby, Mike (DEQ); Robson, Timothy 
(DNR); Sadler, Taunia (DNR); Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sobieski, 
Sue (DNR); Sterrett, William (DNR); Sygo, Jim (DEQ); Tetzlaff, Katherine (DEQ); Tiernan, 
Gerald (DEQ); Tommasulo, Karen (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); 
Wieber, Kerry (DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

Subject: FW: More Sentinel Site Selection Mapping Needs 

Attachments: Sentinel Site Se!ection_01 30#2.docx; Sentinal sites by ward.xlsx 



From: Feighner, Bryce (DEQ) 

Sent: Saturday, January 30, 2016 8:21 PM 
To: Dohm, Nicholas (DNR); Forstat, David (DNR) 

Cc: Benzie, Richard (DEQ); Philip, Kris (DEQ); Leeming, Susan (DEQ); Sygo, Jim (DEQ); Sobieski, Sue (DNR); Ducharme, 
Mark (DEQ); Heckman, Daniel (DNR); Krisztian, George (DEQ); Lord, Daniel (DNR); Murphy, Keith (DNR); Perry, Paige 
(DNR); Hagler, Gary (DNR); Weston, Tom (DNR) 

Subject: More Sentinel Site Selection Mapping Needs 

Hi Nick and Dave, 

First and foremost, many thanks for working hard today to get us the maps and data we needed! 

Susan and Richard will be here tomorrow at 8:00 am in the McCauley Conference Room, 4 tf> Floor, South Tower, to talk 
you through our next mapping and data request, which is hard to explain in a note. However, here is a brief summary of 
what we need. 

A map provided today had a layer of Potential Water Testing Sites with dots representing each of the homes where 
residents volunteered to do water sampling (1,951 dots). We took each of the 9 full-size ward maps and identified the 
156 Potential Water Testing Sites in the pink parcels with lead lines (see the attached table). These are marked on each 
map with arrows ("Sign Here"). Please color code these 156 dots red. 

Then we looked at the areas with elevated blood lead levels (article with map provided by Dr. Mona Hanna-Attisha - not 

* 

digitally) and added additional sites to make sure the high blood level areas were included. These Testing Sites were 
marked on each map with green sticky notes (most say "Please Initial"). We added 158 green sites. Please color code 
these dots blue. 

Lastly, we added additional sites so to fill in the areas spatially. These are orange stickers. We added 94 orange stickers. 
Please also color code these dots the same as the 158 above (blue). 

For the EPA meeting on Monday, we would like to present 5 maps of: 

1. Entire Flint area with the 400 selected Sentinel Testing Sites (all 4 00 dots in black) with the Ward boundaries 

and zip codes included. 
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2. The above map (#1) with an overlay of Dr. Mona's Blood Lead Levels heat map. 

3. The above map (#1) with an overlay of Environmental Justice % minority population map. 

4. The above map (#1) with an overlay of Environmental Justice % for pre-1960 housing (lead paint indicator). 

5. The above map (#1) with an overlay of Environmental Justice % low income level map. 

Thanks again. Bryce 
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MSP-EOC-MPEQ 

From: MSP-EOC-MDCH 

Sent: Sunday, January 31, 2016 9:45 AM 

To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; Wahl, Kathy (DHHS); Thelen, Richard (DHHS) 

Subject: FW: UCG Call 

Attachments: UCG Org Chart.31 JAN 16.docx 


Please see the attached organizational chart for the UCG, in case you haven't received this already. 

Thank you, 

Jennifer Lixey Terrill 
MDHHS, EMC 


From: Fleming, Denise (DHHS) 

Sent: Sunday, January 31, 2016 9:07 AM 
To: MSP-EOC-MDCH 
Subject: RE: UCG Call 

See attached. 

3{C $ $ $ & 

NOTE: New Direct Telephone Number 
(517) 335-0544 Direct Line 


From: MSP-EOC-MDCH 

Sent: Sunday, January 31, 2016 9:03 AM 

To: Fleming, Denise (DHHS) <FleminED7@michigan.gov> 

Subject: RE: UCG Call 

Thanks. Do you have the org chart that Tony is referring to? 
Jennifer 


From: Fleming, Denise (DHHS) 

Sent: Sunday, January 31, 2016 8:55 AM 
To: MSP-EOC-MDCH 
Cc: Wilson, Brian (DHHS) 

Subject: RE: UCG Call 

From an email from Kerri sent yesterday: 

Will be at 9am on Sunday 1-31 only (will resume at 8:30 on Monday) 

Subject: UCG Daily Meeting - HHS, FEMA, EPA, and CDC 

When: EVERY DAY 8:30 AM-9:00 AM (UTC-05:00) Eastern Time (US & Canada). 

Where: 1-877-988-3610 passcode: 6142147# 
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Thank you! 


*0/7 behalf of Dr. Scott 

****** **** A************ ******* 

Denise Fleming 

Executive Secretary to Director Linda Scott 

Division of Emergency Preparedness and Response 

(517) 335-8150 Office Phone 

(517) 335-0544 Direct Line 

(517) 335-9434 Fax Line 

Office Email: fleminqd7@michiqan.gov 

Confidentiality Statement: This e-mail, including any attachments, may contain confidential and/or privileged information. If 
you are not the intended recipient (or have received this e-mail in error) please notify the sender immediately and destroy 
this message as well as any and all copies, including attachments. Any unauthorized review, use, copying, disclosure or 
distribution of the material in this e-maii is strictly forbidden. 


From: MSP-EOC-MDCH 

Sent: Sunday, January 31, 2016 8:51 AM 

To: Fleming, Denise (DHHS) <FlemingD7(5)rnichigan.gov> 

Cc: Wilson, Brian (DHHS) <WilsonB3@michigan.gov > 

Subject: UCG Call 

Hi Denise, 

What is the call-in information for the 9am UCG call? 


Thank you, 
Jennifer 


MSP-EOC-MDEQ 

From: 

Sent: 

To: 


Subject: 

Attachments: 


MDEQ-ECC-IMT 

Sunday, January 31, 2016 9:37 AM 

Ahnen, Rich (DNR); Benzie, Richard (DEQ); Browne, Elizabeth (DEQ); Burton, Steven 
(DNR); Conn, Christopher (DEQ); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, 
Mary Ann (DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); 
Fisher, Jim (DNR); Forstat, David (DNR); Franks, Robert (DEQ); Hagler, Gary (DNR); 
Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George (DEQ); Leeming, Susan 
(DEQ); Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David (DNR); McDonald, Paul 
(DEQ); Molnar, Dean (DNR); MSP-EOC-MDEQ; Mutterer, Kelley (DNR); Murphy, Keith 
(DNR); Perry, Paige (DNR); Philip, Kris (DEQ); Prysby, Mike (DEQ); Robson, Timothy 
(DNR); Sadler, Taunia (DNR); Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sobieski, 
Sue (DNR); Sterrett, William (DNR); Sygo, Jim (DEQ); Tetzlaff, Katherine (DEQ); Tiernan, 
Gerald (DEQ); Tommasulo, Karen (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); 
Wieber, Kerry (DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

FW: SEOC Summary for 1/30/2016 
SEOC SUMMARY OF JANUARY 30.docx 


Attached is the Summary of SEOC' s day yesterday. 


From: MSP-EOC-MDEQ 

Sent: Saturday, January 30, 2016 8:34 PM 

To: Sobieski, Sue (DNR); MDEQ-ECC-IMT; Creagh, Keith (DEQ); Hagler, Gary (DNR); Burton, Steven (DNR); Meka, John 
(DNR); Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 

Cc: Sygo, Jim (DEQ) 

Subject: SEOC SUmmary for 1/30/2016 

The summary is attached. I've copied Jim Sygo in reference to #5 at the bottom that I suggest he consider raising during 
his 9 am call tomorrow. Good evening all! 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@MICHIGAN.GOV 
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MSP-EOC-MDEQ 


From: Tom Page <tpage@uwmich.org> 

Sent Wednesday, January 27, 2016 8:29 PM 

Subject: 2-1-1 Update Flint Water Response for Wednesday, January 27, 2016 

Attachments: 2016-01 -27 MI211 Flint Water Daily Update.docx 


This is the daily 2-1-1 summary on the Flint Water Response for Wednesday, January 27, 2016 

GENERAL INFORMATION: 

• At 5:00 pm today Gov. Snyder held a Robo-Townhall with Flint residents. Approximately 8,000 community members 
participated. During the call an unknown number were cut off. They tried to call back in using caller id, but were 
unable to reconnect. Several very irate residents called 2-1-1 asking for a number to reconnect. Others called 
demanding to "take me off the governor's robocall list". By the time 2-1-1 was able to reach state partners to 
determine what was occurring, the Robo-Townhall was completed. State partners are working to determine if the 
call was recorded and if there will be link where the public can listen to the call. 

o One caller said Gov. Snyder referred to 2-1-1 "dozens of times". Managers and staff had to stay late without 
notice to take the additional calls, some of which lasted 30 minutes as angry callers vented on 2-1-1 
staff who repeatedly had to explain that 2-1-1 is NOT part of the governor's office or a state agency, 
o Based on the anger and confusion expressed by callers, I asked one of the PIO working at the SEOC to 
connect 2-1-1 to the governor's office to address how the state will refer to 2-1-1 and distinguish it as a 
service independent of state government. The PIO made the introduction and I was immediately contacted 
by the governor's Director of Communications who expressed a willingness to meet and ensure we have a 
system in place to coordinate information sharing between 2-1-1 and the governor's office so we can focus 
on the needs of Flint residents. 

CALL VOLUME: 

As noted above, there was an unexpected surge in call volume between 5:00 pm - 6:30 pm due to the Governor's Robo- 

Townhall. Otheriwise daytime call volume is slowly dropping as the seasonal increase for tax prep assistance stabilizes 

after the initial high demand. 

m 

SPECIAL NEEDS/REQUESTS 

• FOLLOW UP: As noted in past updates, Michigan 2-1-1 been advised by DHHS to refer callers with concerns their 
children developing rashes from bathing to contact their primary care provider. With 2-1-1 as a partner with 
Michigan Association of United Ways on the "Children's Health Access Program" (MI-CFIAP), MAUW contacted the 
Genesee County CHAP team to confirm they had the capacity to assist families that do not have a primary care 
provider. Moving forward 2-1-1 will tell callers "If you don't have a primary care provider for your child, please 
contort the Genesee Children's Healthcare Access Program at 1-810-953-CHAP (1-810- 953-2427) for assistance in 
finding one". 

RUMOR CONTROL 

0 Yesterday's report at on www.Snopes.com titled: " Flint Residents Toid That Their Children Could Be Taken 
Away If They Don't Pay for City's Poison Water?" fhttp://www.snopes.com/flint-water-crisis-CPs/l has been 
thoroughly documented, debunked and is labeled "FALSE". MDHHS staff responded quickly and followed up 
with Snopes and provided a statement from Children's Services Agency Executive Director Steve Yager that, 

"MDHHS has not assigned a single Children's Protective Services complaint due to any issues related to 
Flint water. MDHHS works proactively to assist families whose water is shut off and to ensure families 
have water filters and bottled water in Flint. When a family is without water, our goal is to help that 
family provide clean water for their children. That can be through assisting families in applying for State 
Emergency Relief, setting up plans for children to access safe water at a relative's home or providing 
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bottled water. We do not petition the court to remove a child solely for the lack of water in a family's 
home." 

0 Is there a contact in state government who is monitoring media who could feed news stories and updates to 
2-1-1 to keep the system apprised of emerging stories? 

0 UPDATE: DHHS Communications staff are monitoring social media and responding to social media 
inquiries and leads as they are identified. 

0 Today a City of Flint resident called 2-1-1 reporting a social media post that said "Sparkletts 33.8oz contains 
lead". The 2-1-1 agent shared the information from the MDEQ statement that all sources of bottled water have 
been tested and MDEQ has confirmed they are all have undetectable levels of lead and copper. 

UNRESOLVED 

□ From 1/18/16: Is there a timeframe for how long bottled water will be distributed? Locals are asking how long 
this will continue. 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers would like 
to know so they can arrange their schedules. Is this information available for 2-1-1 to share? 

□ From 1/20/16: Michigan 2-1-1 heard an anecdotal report today that real estate agents are reluctant to close 
sales in Flint because they cannot verify the any properties are free from lead contamination. Is there are state 
agency or partner who can give real estate agency and home inspectors information on their potential 
liability. 

□ From 1/25/26: Organizations distributing bottles to collect water samples report running out of bottles. Is 
there a contact for individuals and organizations to get additional testing sample bottles? 

□ From 1/26/26: Callers are asking about the efficacy of various water filters and whole-home filtration 
system to screen out lead. Is there an state- or independently-vetted list of effective filters available for 
residents to reference. 

□ From 1/26/26: There is high demand for shower filters due to reports of rashes and potential lead risk to 
children from using water to bathe. 2-1-1 is telling callers that shower filters are available for purchase 
through home improvement stores, based on a google search. Are shower filter donations a request that 
can be coordinated through Good360 or another supplier? UPDATE: The Michigan 2-1-1 office passed on 
the demand for shower filters to Good360, which is looking into options to meet this need. 

□ From 1/26/26: Callers are asking about the availability of whole-home filtration systems. Is there any 
guidance on whether this is being considered as an option for residents? 

Tom Page [ Executive Director 

Michigan 2-1-1 |330 Marshall Street, Suite 211, Lansing, Ml 48912 

Phone: : | Email: tpaee@uwmich.org 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-seoclgc 

Wednesday, January 27, 2016 8:19 PM 
Wolf, Jennifer (DNR); MSP-EOC-MDEQ 
MSP-SEOCOPSC 
FW: Flint Water Tests 
image001.png 


Can you please reach out to this person? I'm not sure your stance on this. Thanks. 


From: DeVriendt, Chris [mailto:CDeVriendt@co.genesee.mi.us] 
Sent: Wednesday, January 27, 2016 4:52 PM 
To: MSP-seoclgc 
Subject: Fwd: Flint Water Tests 


Sent from my iPhone 
Begin forwarded message: 

From: Jamie Gaskin <i easkin@unitedwavgenesee. org> 
Bate: January 27, 2016 at 16:50:27 EST 
To: Chris DeVriendt <CDeVriendt@co.genesee.mi.us> 
Subject: Fwd: Flint Water Tests 

Another person attempting to assist w water testing 


Seat from my Verizon Wireless 4G LTE smartphone 


Original message 

From: Jennifer Poliak 
Date:01/27/2016 1:08 PM (GMT-05:00) 

To: Jamie Gaskin 

Subject: FW: Flint Water Tests 

Hi J ami e, 

Should we refer this person to the Red Cross to volunteer or direct them elsewhere since he is a company? 
Thanks! 

Jennie Poliak, CRS 
2-1-1 Manager 

Central Michigan 2-1-1 :: Connecting People and Services 
LifeWays CMH 

1200 N Wee* A ue • Tarpon. Ml 49202 . 

Direct line: 

Fax: (517) 789-1271 
www.centralmichigan21 Lore 
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** Please note my new email address: iennifenpo11ak@lifewavscinh.org 

Confidentiality Note: The information transmitted is intended for the person or entity to whom or which it is 
addressed and may contain confidential and/or privileged material. Any review, retr ansmi ssion, dissemination or 
other use of this information by persons or entities other than the intended recipient is strictly prohibited. If you 
receive this in error, please notify the original sender immediately by return e-mail and delete this message along 
with its attachments from your computer. 


From: Evelyn Mercer 

Sent: Wednesday, January 27, 2016 12:43 PM 
To: Jennifer Poliak 
Subject: Flint Water Tests 

Hey Jennie, 

I have a Mark Keller from the Clear Water Systems in Hartland. He does the water testing for the local 
Home Depot in Hartland. He is wanting to be able to help the residents of flint by going into the their homes to help 
do the water tests. However he needs someone to give him the test for him to do. I did get his information and told 
him that someone one would be in touch with him about this. He can be reached at 8 10-499-1740. 

Evelyn Mercer AAS -Humans Services 
Information and Referral Specailist 
LifeWays Community Mental Health 
Proudly Serving Jackson & Hillsdale Counties 
Central Michigan 2-1-1 

Proudly Serving Clinton, Eaton, Genesee, Hillsdale, Ingham, Jackson, Lenawee, Livingston and Shiawassee 
Counties 

Direct line: 7 ax: 517.789.1271 

rcid:image001.png@01D1590Q,3757383Q] 

LifeWays Community Mental Health, in partnership with our community and provider network, inspires hope and 
equips individuals on their journey toward recovery and wellness. 

Confidentiality Note: The information transmitted is intended for the person or entity to whom or which it is 
addressed and may contain confidential and/or privileged material. Any review, retransmission, dissemination or 
other use of this information by persons or entities other than the intended recipient is strictly prohibited. If you 
receive this in error, please notify the original sender immediate by return e-mail and delete this message along with 
its attachments from this computer. 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDCH 

Wednesday, January 27, 2016 5:54 PM 
MSP-EOC-MDEQ 

FW: Directors Situation Report 1/27/16 
Director's Situation Report 01_27_16.docx 


FYI — See the last bullet under Epidemiology. Not sure why DEQ was not included on this conversation. 

Jennifer Lixey Terrill 
MDHHS, EMC 


From: Taylor, Kerri (DHHS) 

Sent: Wednesday, January 27, 2016 5:19 PM 

To: Lyon, Nick (DHHS); Becker, Timothy (DHHS); Moran, Susan (DHHS); Lasher, Geralyn (DHHS); Eisner, Jennifer 
(DHHS); Hanley, Farah (DHHS); Hertel, Elizabeth (DHHS); Minicuci, Angela (DHHS); Priest, Chris (DHHS); Robinson, 
Mikelle (DHHS); Wells, Eden (DHHS); Yager, Steve (DHHS); Zeller, Lynda (DHHS) 

Cc: Grijalva, Nancy (DHHS); Granger, Patricia (DHHS); Anderson, Paula (DHHS); Scott, Linda (DHHS); Scott, Jackie 
(DHHS); checcdeptcoor; MSP-EOC-MDCH; MSP-EOC-MDHS 
Subject: Directors Situation Report 1/27/16 

Good Afternoon, 

Attached is the Director's Situation Report for today. 

Respectfully, 



Executive Secretary 

Bureau of EMS, Trauma and Preparedness 

Michigan Department of Health and Human Services (MDHHS) 

201 Townsend Street 
Lansing, Ml 48913 
TavlorklO@michigan.gov 
517-335-8346 
517-335-9434 (fax) 

Notice: This message, including any attachments is intended solely for the use of the named recipient(s) and may 
contain confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution of any 
confidential and/or privileged information contained in this email is expressly prohibited. If you are not the intended 
recipient, please contact the sender by reply email and destroy any and all copies of the original message. 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Melanie Poisson <mpoisson@cityofflint.com> 
Wednesday, January 27, 2016 2:40 PM 
MSP-EOC-MDEQ 

Ducharme, Mark (DEQ); Michael Glasgow 
Re: FW: Additional Zip Codes 
franchise locations.PDF 


Attached is a list of what are called "franchise locations". They are on Flint water but it may be charged through 
the municipality. It is a complete list. Other than that you may access property lookup via the City of Flint 
website to search for any property by name or address and if it is listed they are billed by Flint and therefore 
receive water from Flint. 

Please note that with the volunteers that are helping the DEQ lab sort samples there has been some confusion 
and samples are often mixed in regardless of there origin. 


Sincerely, 

Melanie Poisson, Clerk 
City of Flint, Water Plant 
4500 N. Dort Hwy. 

Flint, MI 48503 
810-787-6537 ext. 3501 
mpoisson@cityofflint.com 

On Wed, Jan 27, 2016 at 1:57 PM, MSP-EOC-MDEQ <MSP-EOC-MDEO@michigan. eov> wrote: 
Any assistance is greatly appreciated. ■ 


F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEO@michigan.gov 


From: MSP-EOC-MDCH 

Sent: Wednesday, January 27, 2016 1:54 PM 

To: MSP-SEOCGIS 

Cc: MSP-EOC-MDEQ; Wahl, Kathy (DHHS); DeGrazia, Joseph (DEQ) 
Subject: Additional Zip Codes 
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Malyssa, 


These axe the zip codes that we are trying to determine via DEQ if they are within the City of Flint and/or on 
Flint water please. We expect them to be “specialized” locations, such a CM Tech Center, etc. 


48531,48550-48557 


Any help would be greatly appreciated. 


Thank you, 

Jennifer Lixey Terrill 

MDHHS, EMC 
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MSP-EOC-MDEQ 


From: DEQ-DWR-LABREPORTS 

Sent: Wednesday, January 27, 2016 1:22 PM 

To: MSP-EOC-MDEQ 

Subject: DEQ-Laboratory Report-60102260 

Attachments: 60102260.PDF 


Dear Drinking Water Laboratory Client, 

A PDF file containing your analytical results has been attached to this e-mail. 

Please do not reply directly to this e-mail. It is an automated account that does not respond to incoming messages. 
Please contact the laboratory directly at {517} 335-8184 with questions regarding your report. 

Thank you for using the MDEQ Drinking Water Laboratory. 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Premoe, Tara (DEQ) 

Wednesday, January 27, 2016 1:20 PM 

MSP-EOC-MDEQ; Adelman, Mitch (DEQ); Wolf, Jennifer (DNR); Meka, John (DNR) 
Sambiagio, Melissa (DTMB); Shane, Kirby (DEQ); Pieper, Julia (DEQ); Smith, Carol (DEQ); 
Krisztian, George (DEQ) 

Test Kit Bottles 

Flint Water Sample Testing Bottlesjdsx 


Update 1/27/16 - Shipments as follows: 

1. 10 cases (600 bottles) are ready to be shipped out for delivery on Monday, 2/1/16 - 1 case to be delivered to 
Kirby for lot verification 

2. 325 cases (19,500 bottles) will be assembled and delivered no later than Friday, 2/5/16 - 1 case to be delivered 
to Kirby for lot verification 

These two deliveries will sandwich the VWR delivery, scheduled for Wednesday 2/3/16. 1 will set up a weekly 
conference call to review inventory and need going forward. 

Also attached is an updated spreadsheet encompassing the above shipments. Thank you. 

Tara Premoe 

Administration 

Department of Environmental Quality 
PH: (517)284-5012 
premoet@michiQan.qov 


From: MSP-EOC-MDEQ 

Sent: Wednesday, January 27, 2016 12:47 PM 

To: Premoe, Tara (DEQ); Sambiagio, Melissa (DTMB) 

Subject: RE: Test Kit Bottles 

OK.. Thanks! II Just been a busy two days and l wasn't sure if I missed anything... 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.eov 


From: Premoe, Tara (DEQ) 

Sent: Wednesday, January 27, 2016 12:11 PM 
To: MSP-EOC-MDEQ; Sambiagio, Melissa (DTMB) 

Subject: RE: Test Kit Bottles 

Per our conversation yesterday, we are working on the order. As soon as confirmation is received today from the 
supplier, we will forward the shipment schedule. 

Thank you. 
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Tara Premoe 

Administration 

Department of Environmental Quality 
PH: (517) 284-5012 
premoet@michigan.gov 


From: MSP-EOC-MDEQ 

Sent; Wednesday, January 27, 2016 11:43 AM 

To: Sambiagio, Melissa (DTMB); Premoe, Tara (DEQ) 

Subject: RE: Test Kit Bottles 

Have we found a source yet? 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(S)michiean.gov 


From: MSP-EOC-MDEQ 

Sent: Monday, January 25, 2016 4:45 PM 

To: Sambiagio, Melissa (DTMB); Premoe, Tara (DEQ) 

Subject: FW: Test Kit Bottles 

We should work on ordering more bottles due to the information Mark has provided below. Please order 20,000 bottles 
for delivery to Flint ASAP. Thanks. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5)michiEan.gov 


From: Ducharme, Mark (DEQ) 

Sent: Monday, January 25, 2016 3:10 PM 
To: MSP-EOC-MDEQ 
Cc: Shane, Kirby (DEQ) 

Subject: RE: Test Kit Bottles 

Looks like we are ok with quantity. As soon as I can verify we have enough instruction sheets and labels. I'll probably 
bring in resources {tomorrow or Wednesday) to make sure we have enough test kits and don't run out. Current quantity 
of prepped kits should last at least a couple of days. Institution sampling will start to go through bottles fairly quick 
starting the weekend after next and we'll have to monitor to make sure we maintain enough assembled kits to meet 
demand. 


From: MSP-EOC-MDEQ 

Sent: Monday, January 25, 2016 3:03 PM 

To: Ducharme, Mark (DEQ) 

Cc; Shane, Kirby (DEQ) 

Subject: RE: Test Kit Bottles 

OK. See attached spreadsheet. I believe the shipment received are the two top in the highlighted area. The shaded 
area are the numbers Nina advised were shipping. So there is an error somewhere with 6 extra cases if Bonnie is 
reporting accurately. Anyway, we have the remaining order of 58 cases still to come in. Hopefully Shasta will get back 
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to us with shipping estimates and accurate quantities.... Does it appear we are holding up with demand now with ample 
cushion? 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.eov 


From: Ducharme, Mark (DEQ) 

Sent: Monday, January 25, 2016 2:47 PM 
To: MSP-EOC-MDEQ; Shane, Kirby (DEQ) 

Subject: RE: Test Kit Bottles 

Thank you. 

No one assigned to ARC today. We have about 6,000 assembled kits currently. Trying to find out when shipments will 
be received so we can plan to finish up all of the kits without delay. Resource(s) will be deployed to ARC in the near 
future to finish up that activity. 


From: MSP-EOC-MDEQ 

Sent: Monday, January 25, 2016 2:41 PM 

To: Ducharme, Mark (DEQ); Shane, Kirby (DEQ) 

Subject: RE: Test Kit Bottles 

I was just told that was a shipment of 56 cases. There should be 144 bottles to a case. I believe this is the second to last 
shipment we have with VWR at this time. Is someone assigned to ARC today? These should be the same lot as the last 
shipment. Of course must be confirmed with each case. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5>michigan.Eov 


From: Ducharme, Mark (DEQ) 

Sent: Monday, January 25, 2016 1:54 PM 
To: Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ 
Subject: Test Kit Bottles 

I received notice that another shipment of bottles was received at the warehouse. Are you able to advise if additional 
shipments of bottles are expected this week and also status of lot testing on this shipment and any subsequent 
shipments? Thank you 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Hawes, Mary Kay (DEQ) 

Wednesday, January 27, 2016 9:49 AM 
MSP-EOC-MDEQ 

Shane, Kirby (DEQ); Premoe, Tara (DEQ); Lundy, Anastasia (DEQ); Adelman, Mitch (DEQ); 
Cook, Rebecca (DTMB); Sambiagio, Melissa (DTMB); Campbell, Mary Jo (DEQ); Austin, 
Dawn (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ); Doll, Jeanette (DTMB) 

RE: Warehouse for Sample Storage 
160127230206.pdf; 3306 N. MLK, Lansing Warehouse.pdf 


Attached is a copy of the rental agreement that Paul has signed and sent to DTMB Real Estate for 
their signature and finalization. We will have access 2/1/2016 which is next Tuesday. I will work with 
Carol Smith and the landlord/Real Estate on the details of gaining keys/access to the site. 

The DEQ’s intention is to only use the garage space so we will be securing that space separately 
from the house. DTMB Real Estate is in discussions with DHHS regarding some of their staff utilizing 
the house for the same criteria, Flint related and temporary. If in fact they decide they have interest in 
entering into this agreement, we would discuss any concerns prior to creating an MOU with DHHS. I 
have made it clear what we want to keep the spaces secured separately and that we would need the 
driveway free and clear to allow access to the garage bays for the daily activity of the pallets of water 
samples form the Lab. I will keep you posted if that progresses any further. 

I will pass along the FINAL rental agreement once we receive it. 

Please let me know if you have any questions or concerns. 

Thanks 

MK 

Mary Kay Hawes 

Department of Environmental Quality 
Administration Division 

Field Operations *nH Facilities Management 

■ * 

hawesm@michiqan.gov 


From: MSP-EOC-MDEQ 

Sent: Wednesday, January 20, 2016 5:29 PM 

To: Hawes, Mary Kay (DEQ) 

Cc: Shane, Kirby (DEQ); Premoe, Tara (DEQ); Lundy, Anastasia (DEQ); Adelman, Mitch (DEQ); Cook, Rebecca (DTMB); 
Sambiagio, Melissa (DTMB); Campbell, Mary Jo (DEQ); Austin, Dawn (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ); 
Doll, Jeanette (DTMB) 

Subject: Warehouse for Sample Storage 

Hi Mary Kay 
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Can you please send a copy of the lease for the warehouse that was secured for Flint water sample storage to the 
recipients of this e-mail? Thanks! 

Mitch 


SEOC OPS Health and Env MDEQ 
SEOC Desk 517-3S6-2676 
MSP-EOC-MDEQ@michigan.eov 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 

retain this image 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGF 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Doll, Jeanette (DTMB) 

Wednesday, January 27, 2016 9:46 AM 

MSP-EOC-MDEQ 

MSP-EOC-MDTMB 

FW: Bluewater water purifiers help Flint 
BLU_CoroporateCatalog_JT_vl5small.pdf 


Could we have someone took into the water purifier (attached) to see if it meets NSF standards? The unit was already 
installed in a couple locations within Flint (below) and would like to make sure the unit will not need to be replaced. 

Thank you - 

Jeanette 


From: Cook, Rebecca (DTMB) 

Sent: Tuesday, January 26, 2016 6:10 PM 
To: Doll, Jeanette (DTMB) <dollj@michigan.gov> 

Subject: FW: Bluewater water purifiers help Flint 

4 

Jeanette 

As we previously discussed, you are my contact to triage and route external inquiries. Bluewater called me this morning, 
and I requested an email with more information. 

It is unclear to me whether this unit meets the standards used for the faucet water filter sourcing. Can a resource be 
identified to check? If not, someone may want to consider reaching out to the two locations that received donated 
units. 

Thanks for routing this into the correct hands. 

Rebecca 


From: Lin Guo fmailto:ag(5)bluewater.sel 
Sent: Tuesday, January 26, 2016 4:27 PM 
To: Cook, Rebecca (DTMB) < CookR6(5)michigan.gov > 

Cc: Niclas Wullt < nw@bluewater.se >: David Noble < dn(5>bluewater.se >: Daniel Hertzberg <dh@b(uewater.se >: Kim 
Borjesson < kb(abluewater.se > 

Subject: Bluewater water purifiers help Flint 

Hi Rebecca, 

It was nice talking to you this morning, we will appreciate if you can read this email and forward to related team 
who in charge of procurement for Flint water crisis. 

Bluewater is a Swedish company that has innovated a patented second-generation reverse 
osmosis technology which turns tap water into healthier drinking water by removing up to 99% of almost all 
known water-borne cont amin ants; plus, cuts the water wastage common to traditional reverse osmosis systems 
by up to 82%. 
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Bluewater has been selling in the USA for the past 1 8 months, based out of Overland Park, Kansas, where we 
also have our warehouse that serves customers across the United States. We are a sister company to Blueair, 
which is one of the major air purifier companies in the United States, based out of Chicago. 

Last week saw us donate and install two of our high performance water purifiers in Flint, Michigan, in response 
to their crisis as our water purifiers excel at removing lead and other toxic metals from residential drinking 
water. While we applaud people donating water bottles, it is only a short term solution, whereas as 
water purifiers are both a short-term and a long term solution. 

One Bluewater Pro machine was installed at the Community Center at Catholic Charities of 

Shiawassee and Genesee Counties, where they serve 1 ,000 meals every day to local residents. The other unit 

was installed at Shelter of Flint, the largest shelter at Flint. 

Both units were installed by Bluewater’ s Product Manager who traveled to Flint personally. FYI, many bottled 
water brands in the USA use reverse osmosis to purify their water. Using a Bluewater unit is a cheaper long- 
term option that also contributes to a better environment because they negate the need for plastic bottles as they 
deliver purifier water ‘on demand’, (a side note, as you may already know, "Pepsi Admits That Its Aquafina 
Bottled Water is Just Tap Water, Coca-Cola's Dasani Is Next" see news of today http://healthvcures.org/pepsi- 
admits-that-its-aquafina-bottled-water-is-iust-tap-water-coca-colas-dasani-is-next 


The Bluewater Pro400 reverse osmosis water purifiers we donated to Flint can produce 52 gallons of purified 
water per hour, which means we can supply 2,700 people a total of two liters of clean water free of lead and 
other toxic metals every day. This translates into saving 4,800 one-liter bottles being put into the environment 
every day! 

The compact Pro is designed for professional use, in restaurants, hotels, schools, hospitals and 
laboratories. Installing just 38 of our units in Flint would deliver the 100,000 residents two liters of totally 
clean water every day - meeting their basic daily human health need for drinking water. 

Bluewater harnesses our own patented second-generation reverse osmosis technology, which removes 
practically all toxic contamination from tap drinking water including lead. The other contaminates we remove 
include other heavy metals, pesticides, medical residues, and dioxins and petro chemicals. 

What also makes our water purifiers unique is that our unique technology ALSO radically increases the 
efficiency of water treatment, which translates into a Bluewater unit using 82% less water to generate clean 
water than a traditional reverse osmosis unit. 

* 

Reverse osmosis technology purifies water by forcing untreated water through a semi-permeable filter or 
‘membrane’. Bluewater membranes will block toxic metals and chemicals down to 0.0001 micron (that’s 
500,000 times smaller than a human hair). Our technology also delivers water ‘on-demand’, which means no 
need for a holding tank 


As a business, we cannot afford to donate an endless number of units free to Flint, but due to the special nature 
of the situation (and the fact that most of us are parents of small children and have huge sympathy for those 
impacted by the crisis) we want to step up even more by offering Michigan State prices that are very 
substantially discounted. In fact, we want to offer you a one-off purchase opportunity that sees us offering you 
our products at the manufacturing price (i.e. we make no margin on the deal). 
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This would see the products we recommend you consider coming in at: 


Pro 400C-HF(high flow) ( this is the model we donated to Flint) $1920 + shipping 

(suitable for professional use, hospitals, labs, restaurant, coffee shop, office building) 

- Superior Osmosis Technology 

- Direct flow, no need of tank 

- Capacity up to 52 gallon per hour 

- Clean water delivery rate of 52 gallon per hour 

- Cleaning brackish water, up to 7500 ppm 

- water quality monitor 

- Calibration of cleanliness 

- Advanced leak protection system 

-Clean water per kWh: 433L/kWh (1 14.3gallon/kWh) 

-Clean water rate: 222L/hour (58.6 gallons/hour) 

-Dimensions: 225 x 466 x 460mm (8.9 x 18.3 x 18.10 inch) 

-Weight: 29kgs (641b) • 

-Water recovery rate: 60-70% 


The other two models we could consider as an alternative (the only difference is that the water flow is less 
powerful) are: 

Spirit 300-HF(high flow) $1350 + shipping 
Compact design that fits into any contemporary kitchen 

- Designed for Municipal water 

- Superior Osmosis Technology 

- Capacity up to 43 .2 gallon per hour 

- Director Flow, no need of tank 

- Extra compact Design 

- Advanced leak protection system 

- Clean water per KWh: 377L/kWh (99.5 gallons/kWh) 

- Clean water rate: of 99L/hour (26.2 gallons/hour) 

- Dimensions: 150 x 462 x 365 mm( 5.9 x 18.2 x 14.4 inches) 

- Weight: 15 kgs (331b) 

- Water recovery rate: 40 - 60 % 

Spirit 300Cp-HR(high rejection) $1500 + shipping 

Compact design that fits into any contemporary kitchen, can connect to dish washer, coffee maker, ice 
machine/ refrigerator 

- Designed for Municipal water 

- Superior Osmosis Technology 

- Capacity up to 43.2 gallon per hour 

- Director Flow, no need of tank 

- Extra compact Design 

- Advanced leak protection system 

- Clean water per KWh: 377L/kWh (99.5 gallons/kWh) 

- Clean water rate: of 99L/hour (26.2 gallons/hour) 

- Dimensions: 150 x 462 x 365 mm( 5.9 x 18.2 x 14.4 inches) 

- Weight: 15 kgs (331b) 

- Water recovery rate: 40-60% 
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Please do not hesitate to get back if there is anything additional information you need from us. Attached is our 
catalog and photo how it looks in the kitchen. 


Here are two reference you can contact at Flint, they are using our donated water purifiers now for producing 
pure water 

Liz Ruediger 

Director of Operations & Development 
Shelter of Flint 

605 N. Saginaw Street, Suite 2A 
Flint, MI 48502 
810-600-4537 

Shegos, Sheila sshegos@ccsgc. org 
810 232 9950 

Catholic Charities of Shiawassee and Genesee Counties 
901 Chippewa St. 

Flint, MI 48503 
www.ccsgc.org 


To discover more about us at Bluewater, please visit us at www.bluewatergroup.com 


I look forward to hearing from you and let's help Flint together. 

Best Regards 
Lin 


Lin Guo 

National Sales Representative | Bluewater USA Inc. 

Tel: +1 844 225 8392 (1 -844 -2 Bluewater) 

CelL+1 913 593 31 15 E: ag@bluewatererouD.com 

7603 W 145th Tercace.Ovcrland Park, Kansas 66223, USA 

Headquarter: 

Bluewater Group 

Danderydsgatan 1 1, 1 1426 Stockholm, Sweden 

www.bluewatergroup.coni 

Turning tap water into healthier drinking water. 


50 





















MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDTMB 

Wednesday, January 27, 2016 9:34 AM 

MSP-EOC-MDEQ 

MSP-EOC-MDTMB 

FW: ConHall Access and Parking 

Allegan LLpdf; Allegan ULpdf 


All set. See attached map. 


The DEQ ECC has been activated as of 8a 1/26. The following individuals have been assigned to the incident for a 
2 week deployment and will need 24hour access to Constitution Half and the CH-ATS-QUALITY-OF-LIFE-ECC 
conference room. I am also requested access to the Allegan Ramp for random reserve parking: 

Daniel Heckman 
Jennifer Burnham 
Rich Ahnen 
Sue Sobiesk 
Paige Perry 
Keith Murphy 

Jeanette 
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MSP-EOC-MDEQ 


From: Tom Page <tpage@uwmich.org> 

Sent: Tuesday, January 26, 2016 8:17 PM 

Subject: 2-1-1 Update Flint Water Response for Tuesday, January 26, 2016 

Attachments: 2016-01-26 MI211 Flint Water Daily Update.docx 


This is the daily 2-1-1 summary on the Flint Water Response for Tuesday, January 26, 2016 
GENERAL INFORMATION: 

• Reminder: Anyone having difficulty dialing 2-1-1 can use the alternate toll-free number 844-875-9211. 

• On Wednesday, January 27 at 7pm MSNBC's Rachel Maddow will be hosting a broadcast town meeting at 
Brownell/Holmes STEM Academy, 6602 Oxley Dr., Flint. See link at 

http://www.mlive.com/news/flint/index.ssf/2016/01/what to know about rachel madd.html 

CORRECTIONS AND CLARIFICATIONS 
None today 

CALL VOLUME: 

Call volume continues to be high, requiring extra staffing from other regional Michigan 2-1-1 partners and using 
managers at Central Michigan 2-1-1 to again take calls during the peak demand. Wait time today did increase around 
the noon hour resulting a 20-30 minute hold time for callers during that period. Callers did not express frustration or 
dissatisfaction with longer than average wait times. 

Follow on 1/25/16 call volume: Jennie Poliak, Central Michigan 2-1-1 Manager, reported that during yesterday's peak 
demand there were a maximum of four (4) calls in queue for Flint Water Assistance. The major cause of high call 
volume over the past week is related to referrals for free tax preparation assistance. 

• 2-1-1 is exploring options to address capacity issues with the SEOC and Michigan Community Service 
Commission, including utilizing volunteers or contracting with an out-of-state 2-1-1 provider to assist with 
water-related calls. 

SPECIAL NEEDS/REQUESTS 

□ Callers continue to have many questions about various water filter options. 

□ Callers are asking about the efficacy of various water filters and whole-home filtration system to screen 
out lead. Is there an state- or independently-vetted list of effective filters available for residents to 
reference. 

□ There is high demand for shower filters due to reports of rashes and potential lead risk to children from 
using water to bathe. 2-1-1 is telling callers that shower filters are available for purchase through home 
improvement stores, based on a google search. Are shower filter donations a request that can be 
coordinated through Good360 or another supplier? 

□ Callers are asking about the availability of whole-home filtration systems. Is there any guidance on 
whether this is being considered as an option for residents? 

□ FOLLOW UP: SEOC is coordinating with Michigan 2-1-1 on a standard form to use for water resource delivery 
requests. A MI211 vendor is converting the form into an electronic that will allow 2-1-1 agents to collect the 
callers' needs and delivery information, then automatically send the individual requests in real-time to the 
Genesee Sheriff contact responsible for managing deliveries. The vendor notes it is possible to automate work 
orders directly to an e-tablet or mobile device if this would be useful for tracking. Is there SEOC/Sheriffs Dept 
interest in pursuing this option? 

• A handful of callers have asked 2-1-1 specifically about FEMA relocation assistance. 2-1-1 has directed them to 
traditional relocation services such as DHHS with the caveat that this kind of support is minimal and that no 
formal relocation assistance has been established at this time for Flint residents due to the water situation. 
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• Callers are asking about reimbursement for medical expenses, such as previous co-pays, that are related to 
treatment or testing. Until further notice 2-1-1 is telling callers they are responsible for their medical expenses, 
but we anticipate this will be an ongoing concern. 

RUMOR CONTROL 

El FOLLOW UP ON 1/25/16: 2-1-1 is receiving calls from residents who are very confused and concerned about the 
statement from Attorney General Schuette that, "I would certainly not bathe a newborn or infant in Flint 
water". 

0 SEOC provided a copy of the "Lead In Water" information sheet as a reference for 2-1-1 agents and 
posted the document at www.michigan.gov/flintwater under the "In Your Body" link. 

0 DHHS has issued the following statement on the safety of bathing in Flint water: 

o Parents can maintain routine bathing practices. We do recommend that bath time be used for 
bathing only, after which children should be taken out of the bath rather than be allowed to play 
in the water for extended periods of time, 
o We are aware that there have been concerns related to rashes, 
o if a resident has a rash that they are concerned about, we recommend they contact their 
primary care doctor. 

o Currently, rashes are only reportable to MDHHS when there is a suspect infectious disease such 
as measles or chickenpox. 

o MDHHS is working together with the CDC and Genesee County Health Department to ensure 
we're monitoring health issues that may be related to water, 
o We will be building on our partnership with the local provider community to determine what 
additional supports and surveillance may be necessary. 

0 FOLLOW UP ON 1/20/16: Another rumor reported is that Legionella can be aerosolized and inhaled if people 
boil water on the stove or use a humidifier to humidify the air in their homes. Can a health professional verify 
the risk of boiling Flint water or using it in an ultrasonic/cool mist humidifier? 

0 RESOLUTION: DHHS Medical Epidemiologist, Dr. McFadden, provided the following response: 

Q: Can Legionella bacteria be aerosolized and inhaled if people boil water on the stove or use a humidifier to humidify 
the air in their homes? 

A: Boiling water is one effective way to kill bacteria including Legionella, so steam that comes directly from a source of 
boiling water will not contain live Legionella and is not a source for Legionella transmission. 

Inhalation of aerosolized water droplets containing Legionella is one of the ways that people get legionellosis. In-home 
portable humidifiers are known to generate aerosolized water particles that can then be inhaled. Dirty reservoirs and 
filters in humidifiers can quickly breed bacteria like Legionella. Use of tap water for these devices is strongly 
discouraged. Most manufacturer guidelines specify that only sterile water should be used in such devices (including 
rinsing of humidifier containers) and they should be cleaned regularly and thoroughly to prevent bacterial growth and 
transmission of potentially-aerosolized organisms like legionella. If these devices are used, manufacturer guidelines 
should be closely followed. 

□ WHO FROM STATE OF MICHIGAN IS MONITORING SNOPES.COM? www.Snopes.com is a popular fact-checking 
web site that works to identify the source of internet rumors, then verify or dispel them. It labels stories as 
True', 'False' or 'Unproven'. There is long article posted today on Snopes at http://www.snopes.com/flint- 
water-crisis-cps/ titled: "Flint Residents Told That Their Children Could Be Taken Away If They Don't Pay for 
City's Poison Water?". The label on the story is 'UNPROVEN'. 

o SEOC is following up with SNOPES after receiving an advisory message from 2-1-1. 

o Strongly advise a PIO or other communications professional is tasked with monitoring this site on a 
daily basis to address rumors as they emerge. 

□ Is there a contact in state government who is monitoring media who could feed news stories and updates to 
2-1-1 to keep the system apprised of emerging stories? 

• FOLLOW-UP ON 1/25/16: 2-1-1 received a report that the e-tablets being used for real-time data tracking of 
water resource deliveries to homes have been taken away due to concerns that tracking data on the needs of 
homebound residents is a potential violation of H1PPA. SUGGESTION: 2-1-1 received a recommendation that e- 
tablets could have an electronic disclaimer that residents could sign when they receive their first delivery. This 
could also authorize regular deliveries of water-related supplies to homebound residents. 
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□ Is there any discussion about establishing a regular delivery schedule for homebound residents, 
particularly those with a need for sterile water for medical devices like nebulizer? What issues need 
to be addressed to support this? 

UNRESOLVED 

0 From 1/15/16: 2-1-1 is trying to identify a resource to pick up test kits from homebound/senior residents who 
cannot drop off test kits at designated sites. RESOLUTION: SEOC has approved inclusion of this need on the 
standard referral form mentioned above in the Special Needs/Requests section. 

□ From 1/18/16: Is there a timeframe for how long bottled water will be distributed? Locals are asking how long 
this will continue. 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers would like 
to know so they can arrange their schedules. Is this information available for 2-1-1 to share? 

0 From 1/18/16: Callers are asking about shower heads that can filter water for bathing. 2-1-1 continues to 
receive reports of rashes attributed to bathing in unfiltered water. 

RESOLUTION: See DHHS statement above in Rumor Control 

□ From 1/20/16: Michigan 2-1-1 heard an anecdotal report today that real estate agents are reluctant to close 
sales in Flint because they cannot verify the any properties are free from lead contamination. Is there are state 
agency or partner who can give real estate agency and home inspectors information on their potential 
liability. 

0 1/21/16: Calls continue to increase regarding how to recycle empty water bottles. A recycling vendor contacted 
2-1-1 and was referred to United Way of Genesee County. Does the City of Flint offer recycling? If not, what 
are the options for people to dispose of the empty plastic bottles? RESOLUTION: Youngs Environmental has 
provided 2-1-1 with information on several recycling drop off sites. 

0 From 1/25/26: 2-1-1 has received several calls from individuals complaining about their interaction with 

National Guard members at water distribution sites. In one instance the caller, who works for the City of Flint, 
called the Fire Station to talk about the situation and was referred to 2-1-1. We understand there are two sides 
to these interactions and would like to handle them consistently and in an appropriate way. Can the SEOC or 
National Guard provide guidance on handling concerns about residents' interactions with 
responders? RESOLUTION: National Guard provided 2-1-1 a contact to report any issues. Jennie Poliak at 
Central Michigan 2-1-1 is the internal contact for collecting these reports, then forwarding them in a manner 
that protects the caller's confidentiality. 

HI From 1/25/26: Organizations distributing bottles to collect water samples report running out of bottles. Is 
there a contact for individuals and organizations to get additional testing sample bottles? 

Tom Page | Executive Director 

Michigan 2-1-1 1 330 Marshall Street, Suite 211, Lansing, Ml 48912 

Phone: 517-664-9811 1 Email: tpage<5>uwmich.org 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Premoe, Tara (DEQ) 

Tuesday, January 26, 2016 3:41 PM 

MSP-EOC-MDEQ 

Sambiagio, Melissa (DTMB) 

FW: Incorrect Packing Slip 
299899.pdf 


Attached is the correct packing slip for the shipment of water testing bottles received yesterday. Thank you. 

Tara Premoe 

Administration 

Department of Environmental Quality 
PH: (517) 284-5012 
premoet@mictiiqan.qov 

From: Shasta_Dixon@vwr.com [mailto:Shasta_Dixon@vwr.com] 

Sent: Tuesday, January 26, 2016 2:34 PM 
To: Sambiagio, Melissa (DTMB) 

Cc: , Andy_Garrison@vwr.com'; Lewis_McMillan@VWR.COM; Nina_Coie@vwr.com; Premoe, Tara (DEQ) 

Subject: RE: Incorrect Packing Slip 

Hi Melissa, 

Please see the correct packing slip attachment Should you have any further questions or concerns please let me know. 


** If this concerns gov't business please send all requests to qovernment@vwr.com** 

Best Regards, 

Shasta Dixon 

VWR International LLC. 

Coordinator- Gov't Contracts 
Direct Phn: 678-288-3134 
Internal: 1631 34 
Mobile: 

https://us.vwr.com/ 


Enhancing the Customer Experience One Interaction at a Time 


From: 'Sambiagio, Melissa (DTMB)" <SambiagioM@michigan.QOv > 

To: "Shasta Dixoo@vwr.corrr < Shasta Dixon@vwr.com >. 

Cc: "Premoe* Tara (DEQ)* < Prem 0 eT@mich 1 qan.Q 0 v >. "Nina Cole@vwr.com" < Nina Coie@vwr.com >. " , Andy_Gamson@vwr.com t " 

< Andv Garrison@vwr.com >. "Lewis McMillan@VWR.COM* < Lewis McMi1lan@VWR.COM > 

Date: 01/26/2016 01:24 PM 

Subject: RE: incorrect Packing Slip 
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Shasta: 


I just received confirmation that the bottles in the shipment were plastic, as ordered, and not glass 
as the packing slip stated. Please ask C&G to email the correct packing slip right away. 


5 MeCissa SamSiagio 

State of Michigan 

Department of Technology, Management and Budget 

Procurement - Commodities Division 

Constitution Hall, 1-N 

525 West Allegan Street 

Lansing, Michigan 48933 

517-284-7016 Office 

855-647-8724 Toll Free Customer Service 
517-335-0046 Facsimile 
sambiaqiom@michiaan.gov 

Website: www.michigan.eov/mtcontractconnect 
Online Bidding Website: www.buy4michigan.com 

Bsriy© 

HELP. CONNECT. SOLVE. 

From: Sambiagio, Melissa (DTMB) 

Sent: Tuesday, January 26, 2016 12:47 PM 

To: 'Sh3Sta_Dixon@vwr.com' < Shasta Dixon@vwr.com > 

Cc: Premoe, Tara (DEQ) <PremoeT@michigan.gov >; Nina Cole@vwr.com: 'AndyJ3arrison@vwr.com' < Andv Garris on@vwrxom >: 
Lewis McM illan@VWR.COM 
Subject: incorrect Packing Slip 
Importance: High 


The packing list received yesterday said 40 ml containers; these are NOT what were 
ordered. We’re working on getting an actual eyeball confirmation of bottles. See attached 
packing slip. 

MeCissa SamBiagio 

State of Michigan 

Department of Technology, Management and Budget 

Procurement - Commodities Division 

Constitution Hall, 1 -N 

525 West Allegan Street 

Lansing, Michigan 48933 

517-284-7016 Office 

855-647-8724 Toll Free Customer Service 
517-335-0046 Facsimile 
sambiaqiom@michiqan.gov 


57 





Website: www.michigan.gov/micont ractconnect 
Online Bidding Website: www.buv4michigan.com 



HELP. CONNECT. SOLVE. 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Dykema, Linda D. (DHHS) 

Tuesday, January 26, 2016 1:41 PM 

Wahl, Kathy (DHHS); MSP-EOC-MDCH; MSP-EOC-MDEQ; Michael Glasgow; Minicuci, 
Angela (DHHS) 

Eisner, Jennifer (DHHS) 

RE: Letter to convey lab results (Concerns from CHECC) 

Understanding Your Lab Reportpdf 


Sorry, meant to attach this file as well that was created here from the original DEQ lab report. 


From: Wahl, Kathy (DHHS) 

Sent: Tuesday, January 26, 2016 1:24 PM 

To: MSP-EOC-MDCH <MSP-EOC-MDCH@michigan.gov>; MSP-EOC-MDEQ <MSP-EOC-MDEQ@michigan.gov>; Michael 
Glasgow <mglasgow@cityofflint.com>; Minicuci, Angela (DHHS) <MinicuciA@michigan.gov>; Dykema, Linda D. (DHHS) 
<DykemaL@michigan.gov> 

Cc: Eisner, Jennifer (DHHS) <EisnerJ@michigan.gov> 

Subject: RE: Letter to convey lab results (Concerns from CHECC) 

The CHECC has reviewed the DEQ Michigan Department of Environmental Quality Drinking Water Laboratory sample 
of the Official Laboratory Reports. We have several concerns as illustrated below: 


I •*•••> c i bSUNU WhCHMAI IQN &*' : -*-* f: .****$;;••• • iv '• i jfcajjfag J 

Metal 

Result 

Parts Per Billion <0 

f 

Should add (ppb) 



Lead 


If this cannotdescribewhatthe individual 
reported results mean, the word Vourshould 

i-*r. t'> 

be removed, because this is justgeneral 
The lowest number that thj information 
-The Jo west number that the tab reports tor copper is bo ppo 


What Your Results Mean: 

T, • ^ t / 1 

- "Not Detected” means thai 


bter 


The Action Level is the number that is used to help determine rej 
Hie Action Level for Lead Is 1 5 ppb 
Hie Action Level for Copper is 1,300 ppb 


Whatisan Action Level? What does that 
mean in layman's terms? Is there something 
that the ownershould do differently? 


-No matter what your lead result is. you should continue to use a filter until the 


Public Health Emergency Declaration has been lifted. 


2%afA/j 




Should this indicate an approved filter? A NSF 
approved filter? Should the filter just be used for 
drinking waterorfor all water? 


Office: 517-335-8489 
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Cell: 


Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named 
recipient(s) and may contain confidential and/or privileged information. Any unauthorized review, use, 
disclosure, or distribution of any confidential and/or privileged information contained in this email is expressly 
prohibited. If you are not the intended recipient, please contact the sender by reply email and destroy any and 
all copies of the original message. 


From: MSP-EOC-MDCH 

Sent: Tuesday, January 26, 2016 10:52 AM 

To: Wahl, Kathy (DHHS) <WahlKOmichigan.gov >: Scott, Linda {DHHS) < ScottL12(5>michigan.gov > 

Subject: FW: Letter to convey lab results 
Importance: High 

FYI - We were accidentally left out of the loop on the letter correspondence. It has been re-vamped and approved by 
the JtC. It was sent to the Locals for their feedback this morning. Mitch from DEQ is checking with George to see if it has 
been finalized. 

Jen 


From: MSP-EOC-MDEQ 

Sent: Tuesday, January 26, 2016 10:49 AM 

To: MSP-EOC-MDCH 

Subject: FW: Letter to convey lab results 

Importance: High 

See attached draft 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5)mich igan.gov 


From: Krisztian, George (DEQ) 

Sent: Tuesday, January 26, 2016 7:39 AM 
To: Ducharme, Mark (DEQ) 

Cc: MSP-EOC-MDEQ; Michael Glasgow ( malasqow@dtYofflint.com '): Minicuci, Angela (DHHS); Dykema, Linda D. (DHHS) 
Subject: RE: Letter to convey lab results 
Importance: High 

Hi Mark, 

I spent all day Saturday revamping the report. I think this gets us to where we need to be and it dramatically reduces 

the amount of work that the city has to do to get the reports out. 

" * 

Mike, I will be calling you today to discuss this report. 

Please see the attached. 

George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
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Desk ph (517) 284-6719 

Cell ph 


From: Ducharme, Mark (DEQ) 

Sent: Monday, January 25, 2016 4:33 PM 
To: Krisztian, George (DEQ) 

Subject: FW: Letter to convey lab results 

Importance: High 

George, 

Please see attached and advise comments and thoughts. This is what is DHHS came up with as a starting point for a 
template to be released with DEQ lab results, whether released by DEQ or the city. Thank you. 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Dykema, Linda D. (DHHS) 

Tuesday, January 26, 2016 1:40 PM 

Wahl, Kathy (DHHS); MSP-EOC-MDCH; MSP-EOC-MDEQ; Michael Glasgow; Minicuci, 
Angela (DHHS) 

Eisner, Jennifer (DHHS) 

RE: Letter to convey iab results (Concerns from CHECQ 

2016-01-22 - Draft Letter for Water Restults 02 mb (002) LDD edits.docx 


Kathy, 

Attached here is draft language developed in DEH at the request of GCHD. My questions in the comments 
were directed to the city, who has been sending a letter of their own in addition to the lab report (original 
version) mailed by DEQ. I sent this to the JIC on 1/23/16. 

J&nda %). tDyjiema, S'hSD. 

Environmental Public Health Director 

Division of Environmental Health 

Michigan Department of Health & Human Services 

(cell) 

517.335.8566 (office) 

« 

dvkemal(5)michigan.gov 


From: Wahl, Kathy (DHHS) 

Sent: Tuesday, January 26, 2016 1:24 PM 

To: MSP-EOC-MDCH <MSP-EOC-MDCH@michigan.gov>; MSP-EOC-MDEQ <MSP-EOC-MDEQ@michigan.gov>; Michael 
Glasgow <mglasgow@cityofflint.com>; Minicuci, Angela (DHHS) <MinicuciA@mtchigan.gov>; Dykema, Linda D. (DHHS) 
<DykemaL@michigan.gov> 

Cc: Eisner, Jennifer (DHHS) <EisnerJ@michigan.gov> 

Subject: RE: Letter to convey lab results (Concerns from CHECC) 

The CHECC has reviewed the DEQ Michigan Department of Environmental Quality Drinking Water Laboratory sample 
of the Official Laboratory Reports. We have several concerns as illustrated below: 


J LiJi ING INKJKMAJ JON 


Metal 

Result 


■ 

Parts Per Billion 

Should add (ppb) 


..Copper 

r A&g: 90 XM , , 



Lead 
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If this cannot describe whatthe individual 
reported results mean, the word Yourshould 

" l'* - -- --tf 

be removed, because this is justgenerai 
information 
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What Your Results Mean: 

- "Not Detected" means that no amount of that metal was found tn your water 
-The lowest number that the lab reports for lead 1s t ppb 
-The lowest number that the lab reports for copper Is 50 ppb 


•The Action Level Is the number that is used to help determine re 
- The Action Level for Lead is 15 ppb 
• The Action Level for Copper is 1,000 ppb 


What isan Action Level? What doesthat 
mean in layman'sterms? Is there something 
that the ownershould do differently? 


-No matter whatvour lead result is, you should continue to use a filter until the 


Public Health Emergency Declaration has been lifted. 


Should this indicate an approved filter? A NSF 
approvedfilter?Should thefilterjustbe used for 
drinking waterorfor all water? 


1 



Office: 517-335-8489 
Cell: ! 

Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named 
recipient(s) and may contain confidential and/or privileged information. Any unauthorized review, use, 
disclosure, or distribution of any confidential and/or privileged information contained in this email is expressly 
prohibited. If you are not the intended recipient, please contact the sender by reply email and destroy any and 
all copies of the original message. 


From: MSP-EOC-MDCH 

Sent: Tuesday, January 26, 2016 10:52 AM 

To: Wahl, Kathy (DHHS) <WahlK(5)nn ichigan.gov >: Scott, Linda {DHHS) < ScottL12(S)michigan.gov> 

Subject: FW: Letter to convey lab results 
Importance: High 

FYI - We were accidentally left out of the loop on the letter correspondence. It has been re-vamped and approved by 
the JIC. It was sent to the Locals for their feedback this morning. Mitch from DEQ is checking with George to see if it has 
been finalized. 

Jen 


From: MSP-EOC-MDEQ 

Sent: Tuesday, January 26, 2016 10:49 AM 

To: MSP-EOC-MDCH 

Subject: FW: Letter to convey lab results 
Importance: High 

See attached draft 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5>michtean.gov 
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From: Krisztian, George (DEQ) 

Sent: Tuesday, January 26, 2016 7:39 AM 
To: Ducharme, Mark (DEQ) 

Cc: MSP-EOC-MDEQ; Michael Glasgow f molasaow@citvofflint.com') : Minicuci, Angela (DHHS); Dykema, Linda D. (DHHS) 
Subject: RE: Letter to convey lab results 
Importance: High 

Hi Mark, 

I spent all day Saturday revamping the report. I think this gets us to where we need to be and it dramatically reduces 
the amount of work that the city has to do to get the reports out. 

Mike, I will be calling you today to discuss this report. 

Please see the attached. 

George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-671 9 

Cell ph 


From: Ducharme, Mark (DEQ) 

Sent: Monday, January 25, 2016 4:33 PM 
To: Krisztian, George (DEQ) 

Subject: FW: Letter to convey lab results 
Importance: High 

George, 

Please see attached and advise comments and thoughts. This is what is DHHS came up with as a starting point for a 
template to be released with DEQ. lab results, whether released by DEQ or the city. Thank you. 


* 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Premoe, Tara (DEQ) 

Tuesday, January 26, 2016 1:20 PM 

MSP-EOC-MDEQ; Wolf, Jennifer (DNR); Adelman, Mitch (DEQ); Ducharme, Mark (DEQ) 
Sambiagio, Melissa (DTMB) 

FW: Bottle Invoices 
SQ SPEC Invoices.pdf 


Importance: 


High 


Mitch, Jen, Mark: 

Just want to make sure that this shipment has been accounted for? SEE PAGE 5 - 10,200 bottles were shipped to 
Lippincott Blvd. in Flint on 1/13/16. 

I have not seen this address before, so I want to make sure. Thanks. 

Tara Premoe 

Administration 

Department of Environmental Quality 
PH: (517)284-5012 
oremoet@michiaan.qov 


From: Campbell, Mary Jo (DEQ) 

Sent: Thursday, January 21, 2016 3:59 PM 
To: Premoe, Tara (DEQ) 

Subject: FW: Bottle Invoices 
Importance: High 

Hi Tara 

Here is what we have for the bottle orders for Flint. Lisa H. was asked to check w Kirby to see if there was possibly still 
an order pending for Sci Spec that we haven't received yet, but I haven't heard back again as they were in a mangers 
meeting. I'm assuming this is a complete tally, plus what you have from VWR. 

The Env Express charges will post through Carol's on the P card will have the Flint coding. We've been invoiced for all, 
but all charges have not yet posted on the CC in WORKS yet - just the first order. 

All the attached Sci Specs invoices will need to be corrected to Flint coding (i'll process). Payment has been posted for 
the attached November and December payments only. I'm waiting for approvals for January invoices to process. 

Let me know if questions. Thanks, Mary Jo 

Mary Jo Campbell 

Department of Environmental Quality 
Remediation and Redevelopment Division 
Constitution Hall 5 th Floor S. Tower 
Ph 517-284-5074 
Fax 517-241-9581 
campbellm3@michiaan.aov 
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From: Hagerman, Lisa (DEQ) 

Sent: Thursday, January 21, 2016 12:31 PM 
To: Campbell, Mary Jo (DEQ) 

Cc: Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Subject: Bottle Invoices 
Importance: High 

Attached are the invoices for Sci Spec & Environmental Express that we have gotten. If you think 
there are any missing, let me know and I will hunt them down. 

Dora says she has not ordered any bottles from VWR. 

Let me know if there is anything else you need. 

Lisa Hagerman 

Department of Environmental Quality 
Laboratory Services Section 
(517) 335-9780 
Fax (517) 335-9600 


66 



MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-seodgc 

Tuesday, January 26, 2016 12:24 PM 

MSP-EOC-MDEQ; MSP-EOC-MDCH 

FW: Aqua-Gard Responding to Water Emergency in Flint, MI 

Aqua Gard.pdf 


Importance: 


High 


Please look at this attachment and let me know what you think. 
Carol 


From: DeVriendt, Chris [mailto:CDeVriendt@co.genesee.mi.us] 

Sent: Tuesday, January 26, 2016 11:41 AM 
To: MSP-seocIgc 

Subject: FW: Aqua-Gard Responding to Water Emergency in Flint, MI 
Importance: High 


Chris DeVriendt, LVT, MPH 

Emergency Management Manager 

Office of Genesee County Sheriff 

Emergency Management Homeland Security Division 

1002 South Saginaw Street 

Flint, Ml 48502 

(810) 257-3064(direct) 

(810) 237-6169 (fax) 
cdevriendt@co.genesee.mi.us 

DISCLAIMER: The information in this message is confidential and may be legally privileged. It is intended for the 
addressee. Access to this message by anyone else is unauthorized. If you are not the intended recipient, any disclosure, 
copying, or distribution of the message, or any action or omission taken by you in reliance on it, is prohibited and may 
be unlawful. Please immediately contact the sender if you have received this message in error. Thank you. 


From: Gabriel Castillo [mailto:ac@aauainnovationsltd.coml 
Sent: Tuesday, January 26, 2016 10:47 AM 
To: DeVriendt, Chris 

Subject: FW: Aqua-Gard Responding to Water Emergency in Flint, MI 

Importance: High 

Good morning Mr. DeVriendt. I submitted e-mail below last week in an effort to reach out to 
your office. I know you must remain very busy at this time, but I'm hoping you had a chance to 
review the attached product summary information. Would it be possible to spend some time 
with you in your county office in Flint to go over any questions you and your team may have 
regarding our product? We truly believe our product could be very valuable to citizens in Flint as 
a viable source of more effective hydration than just bottled water during these tough times the 
city of Flint is going through. We can be in your office whatever date is more convenient to 
you...I appreciate your kind attention. 
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Thank you. 


Gabriel Castillo 
Ph. 281-330-5477 


From: Gabriel Castillo f mailto:ac@aauainnoyationsltd.coml 
Sent: Thursday, January 21, 2016 2:58 PM 
To: cdevriendt@co.aenesee.mi.us 

Subject: Aqua-Gard Responding to Water Emergency in Flint, MI 
Importance: High 

♦ 

* 

To: Chris DeVriendt, Emergency Management Homeland Security Division, Office of Genesee 
County Sheriff - Flint, Michigan 

Good afternoon, our company Aqua Innovations has developed a very unique product Aqua- 
Gard® that provides effective human body hydration that has been clinically tested and 
proven. We believe our product could provide a very adequate and effective form of relief 
during the current unfortunate water emergency situation affecting the people of Flint, MI. 

One packet of Aqua Gard®, replaces 5 typical water bottles and provides 3.5 to 4 hours of . 
human body hydration without the need for drinking water. 1 million packets of Aqua-Gard® 
can provide 3.5 to 4 million hours of effective body hydration, replacing 5 million typical drinking 
water bottles. 

Included in this message, I've attached a brief brochure of product information for your review. 

We would like the opportunity to demonstrate our product to you and hope to contribute in 
alleviating current water emergency situation affecting the city of Flint, MI. We also left a voice 
message at your 810-257-3064 office number providing some of the information above. Also, 
you can find more information about our product at http : //www.aouaqardhvdration .ora/ , or call 
me at our phone number below. 

We can attend to an immediate meeting and product demo with you and your emergency 
management team at your earliest convenience. We look forward hearing from you. 

Thank you. 

Gabriel Castillo 
Aqua Innovations LTD 
Ph. 281-330-54 77 
QC@aauainnovationsltd.com 


NOTICE: This email may Include proprietary and/or confidential Information belonging to Gabriel Castillo at Aqua Innovations LTD and is for 
use by the intended recipient only. If you are not the Intended recipient, you are hereby notified that any dissemination, distribution, copying 
or other use of this communication Is prohibited. If you have received this communication In error, please let the sender know immediately 
and delete this e-mail and any corresponding attachments from your system and/or electronic records. 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Wolf, Jennifer (DNR) 

Tuesday, January 26, 2016 12:18 PM 
MSP-EOC-MDEQ 

Fwd: FOR ONLINE POSTING: Residential Water Test Results 

Flint Home Owner Data September 3 thru January 22 2016.1 26 2Q16.xlsx; 

ATT00001.htm 


F/LtJen Wolf 

Ml dept, of Natural Resources 
Law Enforcement Division 

Communications, Emergency Management & Homeland Security 
desk: 517-284-6231 


Cell: 



Report All Poaching 


1-800-292-7800 


Begin forwarded message: 

From: "Brown, Melanie (DEQ)" < BrownM45@michigan.gov > 

Date: January 26, 2016 at 11:32:55 AM EST 

To: "Holland, Meegan (GOV)" < HollandM2@michigan.gov >. JICManager <JICManager@michigan.gov >. 
"Hawks, Trevor (MSP)" c HawksT @michigan.gov > 

Cc: "Wolf, Jennifer (DNR)" < WOLFJl(5)michigan.gov >. "Krisztian, George (DEQ)" 
<krisztiang@michigan.gov >, "Buhs, Caleb (DTMB)" <BuhsC@michigan.gov > 

Subject: FOR ONLINE POSTING: Residential Water Test Results 

Meegan and Trevor - The following is ready for posting on the Flint water website. 

Do we have a tab called Testing Results? 

Please advise 

Thanks 

Mel. 


From: MSP-EOC-MDEQ 

Sent: Tuesday, January 26, 2016 11:22 AM 

To: Brown, Melanie (DEQ) 

Cc: Krisztian, George (DEQ); Hagler, Gary (DNR); Kelenske, Chris (MSP); Creagh, Keith (DEQ); Wolf, 
Jennifer (DNR) 

Subject: Residential Water Test Results 
Hi Mel 
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Per the DEQ Emergency Coordination Center (ECC), and as another step in complying with the EPA 
order, attached for publishing to the web is a spreadsheet showing residential water test results to date, 
i.e. September 3, 2015 through January 22, 2016. 

Please let the Governor's Office know this is going out. 

Mitch 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.eov 
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Wolf, Jennifer (DNR) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Brown, Melanie (DEQ) 

Tuesday, January 26, 2016 11:33 AM 

Holland, Meegan (GOV); JICManager; Hawks, Trevor (MSP) 

Wolf, Jennifer (DNR); Krisztian, George (DEQ); Buhs, Caleb (DTMB) 

FOR ONLINE POSTING: Residential Water Test Results 

Flint Home Owner Data September 3 thru January 22 2016.1 26 2016.xlsx 


Meegan and Trevor — The following is ready for posting on the Flint water website. 
Do we have a tab called Testing Results? 

Please advise 

Thanks 

Mel. 


From: MSP-EOC-MDEQ 

Sent: Tuesday, January 26, 2016 11:22 AM 

To: Brown, Melanie (DEQ) 

Cc: Krisztian, George (DEQ); Hagler, Gary (DNR); Kelenske, Chris (MSP); Creagh, Keith (DEQ); Wolf, Jennifer (DNR) 
Subject: Residential Water Test Results 

Hi Mel 

Per the DEQ Emergency Coordination Center (ECC), and as another step in complying with the EPA order, attached for 
publishing to the web is a spreadsheet showing residential water test results to date, i.e. September 3, 2015 through 
January 22, 2016. 

Please let the Governor's Office know this is going out. 

Mitch 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(S)michiean.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Krisztian, George (DEQ) 

Tuesday, January 26, 2016 8:39 AM 
MSP-EOC-MDEQ 

Dykema, Linda D. (DHHS); Edgerton, Sheliy (LARA); Brown, Mefanie (DEQ); Creagh, Keith 
(DEQ) 

Updated Residential Results 

Residential Testing From January 20, 2016 forwardjdsx 


Importance: 


High 


Here are the residential sample results from January 20, 2016 to date. 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 

Cell ph 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Wolf, Jennifer (DNR) 

Tuesday, January 26, 2016 8:10 AM 

MSP-EOC-MDEQ 

FW: Draft - Flint 

Draft Flintpdf 


From: Hagler, Gary (DNR) 

Sent: Monday, January 25, 2016 3:28 PM 

To: Wolf, Jennifer (DNR); Burton, Steven (DNR); Robson, "Timothy (DNR) 

Subject: FW: Draft - Flint 

Jen, Steve, Mitch, 

This is a draft document not for dissemination. Are any of these items (1-11) already being addressed? If so by who? 

Thanks 

GH 

Gary Hagler 

Law Enforcement Division, Chief 
Michigan Department of Natural Resources 


From: Jensen, Terri (DNR) 

Sent: Monday, January 25, 2016 3:23 PM 
To: Hagler, Gary (DNR) 

Subject: Draft - Flint 


Terri Jensen, DNR 

Administrative Assistant 

Recreational Safety, Enforcement 4 Education 

525 W. Allegan Street 

Lansing, MI 48933 

Office: 517-284-5994 

Fax: 517-373-6816 

iensent4@michigan.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Krisztian, George (DEQ) 

Tuesday, January 26, 2016 7:39 AM 
Ducharme, Mark (DEQ) 

MSP-EOC-MDEQ; Michael Glasgow (mglasgow@cityofflint.com); Minicuci, Angela 
(DHHS); Dykema, Linda D. (DHHS) 

RE: Letter to convey lab results 
FJint.pdf 


Importance: 


High 


Hi Mark, 

I spent all day Saturday revamping the report. I think this gets us to where we need to be and it dramatically reduces 
the amount of work that the city has to do to get the reports out. 

Mike, I will be calling you today to discuss this report. 

Please see the attached. 

George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 

Cell ph 


From: Ducharme, Mark (DEQ) 

Sent: Monday, January 25, 2016 4:33 PM 
To: Krisztian, George (DEQ) 

Subject: FW: Letter to convey lab results 
Importance: High 

George, 

Please see attached and advise comments and thoughts. This is what is DHHS came up with as a starting point for a 
template to be released with DEQ. lab results, whether released by DEQ or the city. Thank you. 
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MSP-EOC-MDEQ 


From: 

Sent: 

Subject: 

Attachments: 


Tom Page <tpage@ uwmich.org > 

Monday, January 25, 2016 8:13 PM 

2-1-1 Update Flint Water Response for Monday, January 25, 2016 
2016-01-25 MI211 Flint Water Daily Update.docx 


This is the daily 2-1-1 summary on the Flint Water Response for Monday, January 25, 2016 
GENERAL INFORMATION: 

0 Thank you to the PlOs and DHHS partners who offered to discuss the growing public perception that 2-1-1 is a state 
agency and how the state is promoting 2-1-1 for the response. 1 will work to coordinate a meeting or conference call 
later this week, 

• There are two major public meetings this week. 

o Tuesday, January 26 at 5pm the NAACP is holding a Public Mass Meeting at University of Michigan-Fiint, 
Northbank Center, 432 N. SAGINAW STREET, FLINT, Mi 48502. The meeting will be hosted by Cornell William 
Brooks, national NAACP President & CEO. 

o Wednesday, January 27 at 7pm MSNBCs Rachel Maddow will be hosting a broadcast town meeting at 
Brownell/Hoimes STEM Academy, 6602 Oxley Dr., Flint. See link at 

http://www.mllve.com/news/fnnt/index.ssf/2016/01/what to know about rachel madd.html . 

• The Flint Water Plant reported it is receiving the results of lead tests and is compiling the results from up to 100 tests per 
day. Processing the results is labor intensive as it requires converting the lab data into parts-per-billion, then preparing 
letters to residents with the results. 

o Water samples submitted for testing take up to three (3) weeks to process. The department is telling the public 
it is a 30 day wait for results. 

o Many samples are submitted with incomplete contact information, requiring additional research to get results 
back to the resident. 

o Organizations distributing bottles to collect water samples report running out of bottles. Is there a contact for 
individuals and organizations to get additional testing sample bottles? 

• There are reports that residents using the free Lifeline phones (also known as Obama phones)are having problems using 
the abbreviated 2-1-1 dialing code. The Michigan 2-1-1 State Office is trying to verify this. If there is a problem we will 
work with the Lifeline vendor to correct the issue. Anyone having difficulty reaching 2-1-1 can use the alternate toll-free 
number 1-844-875-9211. 

CORRECTIONS AND CLARIFICATIONS 
None today 

CALL VOLUME: 

Jennie Poliak, Central Michigan 2-1-1 Manager, was out sick today and was not able to provide a report on call volume and 
demand. While call numbers are not yet available, the vendor who provides the statewide call platform notified the Michigan 2- 
1-1 office that 85% of our incoming and outgoing lines were in use, an indicator that volume was again very high. This 85% 
threshold triggers close monitoring of the system by the 2-1-1 Technology Director who can turn on additional capacity if needed, 
ensuring that callers can still reach the 2-1-1 system. 2-1-1 continues to use the 'call-back* feature that allows caller to keep their 
place in the queue without holding on the line, then be contacted by the first available agent. 

SPECfAL NEEDS/REQUESTS 

• See above request for a contact to get sample bottles for residents to submit water for testing. 

• SEOC is developing a standard form for 2-1-1 to use for water resource delivery requests. Once the format is 
standardized, Michigan 2-1-1 will work with one of our vendors to convert the this into an eiectronic form that will allow 
2-1-1 agents to collect the callers needs and delivery information, then automatically send the individual requests in real- 
time to the contact responsible for managing deliveries. 

• 2-1-1 has received several calls from Individuals complaining about their interaction with National Guard members at 
water distribution sites. In one instance the caller, who works for the City of Flint, called the Fire Station to talk about 
the situation and was referred to 2-1-1. We understand there are two sides to these interactions and would like to 
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handle them consistently and In an appropriate way. Can the SEOC or National Guard provide guidance on handling 
concerns about residents' Interactions with responders? 

• 2-1-1 has received several questions from responders asking how we handle non-English speakers, as well as deaf/hard 
of hearing individuals. 

o There are a few 2-1-1 agents in the state system who are fluent in Spanish and Arabic. When these staff are 
available calls are routed to them. Otherwise, tele-interpreter services are available 24/7/365. It usually takes 
under one minute to connect with an interpreter in any of 180 languages. 

o 2-1-1 handles requests from deaf and hard of hearing Individuals in several ways. 

* TDD/TTY is available at every center, but very few calls come In this way 

• 7-1-1 teleinterpreter is regularly used by callers to reach 2-1-1 

■ Email is widely used as It altows direct communication between the deaf/hard of hearing person and 
the 2-1-1 agent 

" Live chat is available at most of the 2-1-1 partners which allows individuals to communicate directly and 
privately with a 2-1-1 agent in real-time 

RUMOR CONTROL 

• 2-1-1 is receiving calls from residents who are very confused and concerned about the statement from Attorney General 
Schuette that, H l would certainly not bathe a newborn or Infant in Flint water". 2-1-1 contacted SEOC about how to 
respond and was informed the “Lead In Water" document circulated internally is the prime reference. . 2-1-1 agents 
have this document, but it does not appear to be available on the state's web site. Can the SEOC provide a link where we 
can refer callers to read the document, or give Michigan 2-1-1 permission to post it at MI211.org? 

o Hearing different messages from different state officials is causing concern and confusion for the public. Can 
PIOs provide any guidance as to how 2-1-1 should handle questions from callers about the reliability of 
information from these officials? 

• 2-1-1 received a report that the e-tablets being used for real-time data tracking of water resource deliveries to homes 
have been taken away due to concerns that tracking data on the needs of homebound residents is a potential violation 
of HIPPA. Can the SEOC verify if this is correct? If so, who is working on a HIPPA-compliant process for tracking 
information on the needs of homebound residents and when is it expected to be available? 

• 

UNRESOLVED 

□ From 1/15/16: 2-1-1 is trying to identify a resource to pick up test kits from homebound/senior residents who cannot 
drop off test kits at designated sites. Possible Resoiution: SEOC is considering inclusion of this need on the standard 
referral form mentioned above in the Special Needs/Requests section. 

□ From 1/18/16: Js there a timeframe for how long bottled water will be distributed? Locals are asking how long this will 
continue. 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers would like to know 
so they can arrange their schedules. Is this information available for 2-1-1 to share? 

□ From 1/18/16: Callers are asking about shower heads that can filter water for bathing. 2-1-1 continues to receive reports 
of rashes attributed to bathing In unfiltered water. 

□ From 1/20/16: Michigan 2-1-1 heard an anecdotal report today that real estate agents are reluctant to close sales In Flint 
because they cannot verify the any properties are free from lead contamination. Is there are state agency or partner 
who can give real estate agency and home inspectors information on their potential liability. 

□ From 1/20/16: Another rumor reported is that Legionella can be aerosolized and inhaled if people boil water on the 
stove or use a humidifier to humidify the air in their homes. Can a health professional verify the risk of boiling Flint water 
or using it in an ultrasonlc/coo! mist humidifier? 

□ 1/21/16: Calls continue to increase regarding how to recycle empty water bottles. A recycling vendor contacted 2-1-1 
and was referred to United Way of Genesee County. Does the City of Flint offer recycling? If not, what are the options 
for people to dispose of the empty plastic bottles? 

Tom Page | Executive Director 

Michigan 2-1-1 [330 Marshall Street, Suite 211, Lansing, Mi 48912 

Phone:517-664-9811 | Email: tpage@uwmich.org 


76 



MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Krisztian, George (DEQ) 

Monday, January 25, 2016 2:13 PM 

MSP-EOC-MDEQ 

Brown, Melanie (DEQ) 

Doyle Ryder Elementary Report 

Doyle Ryder Elementary Spreadsheetpdf; Doyle-Ryder Elementary Reportpdf 


Importance: 


High 


Please arrange to have these posted to the Flintwater website. These will be the last ones for today. 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517)284-6719 

Cell ph 
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MSP-EOC-MDEQ 


From: Greg Stromberg <greg@toobee.com> 

Sent: Monday, January 25, 2016 1:56 PM 

To: MSP-EOC-MDEQ 

Cc: MSP-EOC-MDCH; 'Gregory Stromberg (greg@cannedwater4kids.org)' 

Subject: FW: Facebook video 2 - Citizen Testing Our Water 

Attachments: CW4K flint video 2.mp4; Untitled attachment 00189.htm; IMG_7327.png 


Jen I have attached a copy of a Facebook posting and video of what someone said about our 
cannedwater4kids canned water we donated to Flint Michigan. 

We are afraid that because the citizens are very emotional and don't really understand what the testing 
system really means that they think our water is unsafe to drink or cook with. 

We really want to help but we don't want to cause you any more problems. I am afraid if we ship more canned 
water we will make things worse for you and Flint, Ml. 

The purpose of my 501c3 nonprofit lean E-charity has been built on ensuring that all children in the world 
have access to clean safe drinking water. 

Thank you very much for your understanding and good help. 

► 

Greg 


Greg Stromberg 
Founder 

CannedWater4kids | A 501 c3 charity 
Tel: 262-246-8480 

www.cannedwater4kids.org — “Drinking Water - with a Purpose” 

https://www.voutube.com/user/cannedwater4kids 

http://www.cannedwater4kids.com/index.php7/aet-involved/donate/ 


From: Greg Stromberg [mailto:greg@toobee.com] 

Sent: Monday, January 25, 2016 9:55 AM 

To: Kouba, Michelle E (35826) (MEKouba@michaelbest.com) 

Cc: Ziemba, Leah H (24420); Megan Daum; 'Ziemba, Leah H (24420)'; 'joan.roehre'; 'larry@stonehousewater.com'; 
'charJes@stonehousewater.com'; 'Hensley Foster 1 ; 'Mailhot, Seth A (59566)'; 'Pete Gorman’; 'Gregory Stromberg 
(greg.stromberg@inxintl.com)'; 'Gregory Stromberg (greg@cannedwater4kids.org)' 

Subject: FW: Facebook video 2 - Citizen Testing Our Water 

We need to get on TV to get this corrected. 

They are destroying our charity, our brand and the aluminum can. 

Greg 
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PS I will send you where this was posted on Facebook. 


Greg Stromberg 
Founder 

CannedWater4kids j A 501 c3 charity 
Tel: 262-246-8480 

www.cannedwater4kids.org - “Drinking Water - with a Purpose” 

https://www.voutube.com/user/cannedwater4kids 

http://www.cannedwater4kids.com/index.php7/get-inyglyed/donate/ 



Sent: Monday, January 25, 2016 9:26 AM 
To: Greg Stromberg 
Subject: Facebook video 2 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-SEOCPIO 

Monday, January 25, 2016 1:56 PM 
Hawks, Trevor (MSP) 
MSP-EOC-MDEQ 
FW: Holmes STEM Academy 
SecureZIP Attachmentszip 


Here's the second email.... 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: MSP-EOC-MDEQ 

Sent: Monday, January 25, 2016 1:33 PM 

To: MSP-SEOCPIO 

Subject: FW: Holmes STEM Academy 
Please post to Michigan.gov/flintwater website. 
F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michiEan.gov 


From: Krisztian, George (DEQ) 

Sent: Monday, January 25, 2016 1:13 PM 
To: MSP-EOC-MDEQ 
Cci Brown, Melanie (DEQ) 

Subject: Holmes STEM Academy 

Please have these posted to the Flintwater website. 

Thank you 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) ?A4-fi7iQ 

Cell ph 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-SEOCPIO 

Monday, January 25, 2016 1:56 PM 
Hawks, Trevor (MSP) 
MSP-EOC-MDEQ 
FW: Potter Elementary 
SecureZIP Attachmentsjzip 


Trevor- 

I'm told you can post these. Is that correct? If so, when do you think they will be posted? I have a second email I will 
send you as well 

Thanks 

K 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: MSP-EOC-MDEQ 

Sent: Monday, January 25, 2016 1:38 PM 

To: MSP-SEOCPIO 

Subject: FW: Potter Elementary 

Please post to Michigan.gov/flintwater website. 
F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5)michigan.eov 


From: Krisztian, George (DEQ) 

Sent: Monday, January 25, 2016 1:37 PM 
To: MSP-EOC-MDEQ 
Cc: Brown, Melanie (DEQ) 

Subject: Potter Elementary 

Please have these posted to the Flintwater website. 

Thank you! 

George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 

Cell ph 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Krisztian, George (DEQ) 

Monday, January 25, 2016 1:37 PM 

MSP-EOC-MDEQ 

Brown, Melanie (DEQ) 

Potter Elementary 

Potter Elementary Report.pdf; Potter Elementary Spread Sheet.pdf 


Please have these posted to the Flintwater website. 

Thank you! 

George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 

Cell ph 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Krisztian, George (DEQ) 

Monday, January 25, 2016 1:13 PM 

MSP-EOC-MDEQ 

Brown, Melanie (DEQ) 

Holmes STEM Academy 

Holmes Spread Sheetpdf; Holmes STEM Reportpdf 


Please have these posted to the Flintwater website. 

Thank you 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Deskph (517) 284-6719 

Cell ph 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Monday, January 25, 2016 10:38 AM 

MSP-seodgc 

MSP-EOC-MDEQ 

FW: Follow Up to Phone Conversation cannedwater4kids 
cannedwater4kids.pdf 


Importance: 


High 


Wendy, 

We can still take "canned water" if it's donated right? Cannedwater4kids wants to ship 4 truckloads of their water. 
Gabe 


From: MSP-EOC-MDEQ 

Sent: Monday, January 25, 2016 10:29 AM 

To: MSP-SEOCOPSC 

Subject: FW: Follow Up to Phone Conversation cannedwater4kids 

Importance: High 


F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michiean.gov 


From: Greg Strom berg [mailto:qrea@toobee.com' 

Sent: Monday, January 25, 2016 9:51 AM 
To: MSP-EOC-MDEQ 

Cc: 'joan.roehre'; Kouba, Michelle E (35826); Ziemba, Leah H (24420); Mailhot, Seth A (59566); 
larrv@stonehousewater.com: charles@stonehousewater.com: MSP-EOC-MDCH 
Subject: RE: Follow Up to Phone Conversation cannedwater4kids 

Importance: High 

Jen, thank you very much for your help this morning. 

♦ . 

Please let us know when you are able to determine if we can ship the 4 truckloads of our cannedwater4kids 

canned water. 

We would like to tell the Brewery where we store our inventory and trucking company that everything will be 
okay to ship. 

Greg 


Greg Stromberg 
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Founder 

CannedWater4kids | A 501 c3 charity 
Tel: 262-246-8480 

www.cannedwater4kids.org - “Drinking Water - with a Purpose” 

https://www.voutube.com/user/cannedwater4kids 

http://www.cannedwater4kids.com/index.php7/get-involved/donate/ 


From: MSP-EOC-MDEQ [mailto:MSP-EOC-MDEO@michiaan.Qov1 
Sent: Thursday, January 21, 2016 8:04 AM 
To: Greg Stromberg 

Subject: RE: Follow Up to Phone Conversation cannedwater4kids 

Thank you. Attached are the analysis results for the cans the customer product as well as a sample of product from our 
warehouse. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@rnichigan.gov 


From: Greg Stromberg r mailto:area@toobee.com1 
Sent: Thursday, January 21, 2016 1:56 AM 
To: MSP-EOC-MDEQ 

Cc: 'Greg Stromberg'; 'joan.roehre'; MSP-EOC-MDCH; Kouba, Michelle E (35826); Ziemba, Leah H (24420); 'Pete 
Gorman'; charles@stonehousewater.com : larrv@stonehousewater.com: Hensley Foster 
Subject: RE: Follow Up to Phone Conversation cannedwater4kids 

Thank you very much Jen and we have shipped off via UPS second day air one case of our 12oz 
cannedwater4kids filled 12oz cans. 

UPS Tracking 1Z5879261356931171 shipped today. 

Please let us know when you receive and your results. 

Greg 

PS — We would like to ship another 4 truckloads to Flint. 

Greg Stromberg 
Founder 

CannedWater4kids | A 501 c3 charity 
Tel: 262-246-8480 

www.cannedwater4kids.org - “Drinking Water - with a Purpose” 

https://www.voutube.com/user/cannedwater4kids 

http://www.cannedwater4kids.com/index.php7/aet-involved/donate/ 
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From: MSP-EOC-MDEQ rmailto:MSP-EOC-MDEO®michiaan.Qov1 
Sent: Tuesday, January 19, 2016 11:29 AM 
To: Greg Stromberg 

Subject: RE: Follow Up to Phone Conversation canned water4ktds 

Attached email and information we have supplied to our PIOs and Michigan 2-1-1 regarding messaging surrounding this 
issue. 

¥ 

~Jen 


From: Greg Stromberg f mailto:area@cannedwater4kids.ora1 
Sent: Tuesday, January 19, 2016 10:12 AM 
To: MSP-EOC-MDEQ 
Cc: Hensley Foster 

Subject: Re: Follow Up to Phone Conversation cannedwatertkids 
Thank you very much Jen. 

I will send you UPS tracking info when we ship water to you. 

We have many resources to help you in Milwaukee. Milwaukee Water Council & University of Wisconsin Milwaukee 

Just let us know. 

Greg 

Founder 

Canned water4kids.ore 

PS - We would like to help Flint with more water. 

Sent from my iPhone 
Greg Stromberg 
Cell 


9 

On Jan 19, 2016, at 7:17 AM, MSP-EOC-MDEQ < MSP-EOC-MDEQ@michigan.gov > wrote: 

Hello Mr. Stromberg, 

* 

The citizens received a Total Dissolved Solids Meter with a ZeroWater pitcher: 
https://www.zerowater.com/10c-pitcher 

I am working with Doug at ZeroWater {630-805-1773) to address the concerns and provide accurate 
information to the citizens regarding the capabilities of the meter. The citizens misinterpreted the 
elevated levels on the meter, presuming it meant there was elevated levels of lead in the metered 
water. These citizens have been informed the difference of the TDS meter and a laboratory analysis for 
lead and copper. I will be requesting Doug to also call the citizens to reiterate this. The citizens lack 
trust in any water they are provided and have been using the supplied TDS meters to test any bottled or 
canned water they have received from the city. 

Feel free to give me a call if you would like to discuss. I will keep you informed as to any messaging 
developed to address the concerns. 
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Thank you, 


F/Lt. Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EQC-MDEQ@michigan.EOv 


From: Greg Stromberg rmaiIto:qrea(aicannedwater4kids.ora1 
Sent: Monday, January 18, 2016 8:36 PM 
To: MSP-EOC-MDCH 

Cc: MSP-EOC-MDEQ; ’Gregory Stromberg ( areq@cannedwater4ktds.org) 1 
Subject: RE: Follow Up to Phone Conversation cannedwater4kids 
Importance: High 

Kathy one of my team members asked is it possible for you to send us one of the testers that 
are being used in the home. Also, can you tell us who gave your citizens these testers and who 
is the manufacturer? We have contacts with University of Wisconsin Milwaukee labs and state 
certified testing. We would like them to re-test our water in cans that is from the same batch 
sent to your citizens and to test the accuracy of the tester being used. 

Thank you very much. , 

Greg 

PS - My address is: 

CannedWater4kids Inc. 

N69W23448 Donna Drive 
Sussex, Wl 53089 


Greg Stromberg 
Founder 

CannedWater4kids | A 501 c3 charity 
Tel: 262-246-8480 

www.cannedwater4kids.org - “Drinking Water - with a Purpose” 

https://www.voutube.com/user/cannedwater4kids 

http://www.cannedwater4kids.com/index.php7/aet-involved/donate/ 


From: MSP-EOC-MDCH rmailto:MSP-EOC-MDCH@michioan.oovl 
Sent: Monday, January 18, 2016 6:11 PM 
To: areo@cannedwater4kids.org 
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Cc: MSP-EOC-MDCH; MSP-EOC-MDEQ 
Subject: Follow Up to Phone Conversation 

Good Evening Mr. Stromberg, 

Thank you for taking the time to speak to me on the phone tonight. I have contacted our representative 
of the Department of Environmental Quality and she said that you can ship a case of the canned water 
to our DEQ Laboratory at 3350 N. Martin Luther King Boulevard, Lansing, Ml 48906. They will provide 
additional testing. 

We appreciate your support and assistance with this issue. 

Respectfully, 

Kathy Wahl, BS, MSN, RN 

Emergency Management Coordinator 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Ml 48913 

517-335-8150 
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MSP-EOC-MPEQ 


From: Tom Page <tpage@uwmich.org> 

Sent: Monday, January 25, 2016 10:01 AM 

Subject: FW: 2-1-1 Update Flint Water Response for Friday, January 22, 2016 

Attachments: 2016-01-22 MI211 Flint Water Daily Update.docx 


My apologies for the delay in distributing the Friday update. I was traveling and had a problem getting an internet 

connection outside the office. 

Tom 

■ 

This is the daily 2 - 1-1 summary on the Flint Water Response for Friday, January 22, 2016 

GENERAL INFORMATION: 

■ I ■ I i i^— 

• Based on State of Michigan references to "Call 211" in print and online media sources, many callers to the 
service think 2-1-1 is a state agency. This leads some to ask questions about potential bias in the information 2- 
1-1 is providing about the Flint water situation. The public understanding of 2-1-1 as an independent and 
impartial service is essential to maintaining our position as a trusted source of information with both the 
community at-large and state partners. Michigan 2-1-1 would like to set up a call or meeting with the 
appropriate state representatives and some key stakeholders to standardize how the state publicizes the 2-1- 
1 service. 

• Central Michigan 2-1-1 has created a Drop Box folder for 2-1-1 agents taking Flint Water calls. It holds a four 
page master document that ensures updates and new information are immediately available to all 2-1-1 staff. It 
includes sections on Background Information (including President Obama's Emergency Declaration), Rumor 
Control, Health & Water Quality/Safety Concerns, the Taxonomy Terms 2-1-1 is using to provide referrals and 
track needs, a general Q&A section, and links to Printed Materials and online resources such 
www.helpforflint.com along with various flyers and statements on the response from State of Michigan. 

o If you have information or materials to include on the master document, please email them to 

iennifer.pollak(5> lifewavscmh.org. melissa.ladd-patnode(S)lifewavscmh.org. and tpagetauwmich.ore . 

CORRECTIONS AND CLARIFICATIONS 

None today 

CALL VOLUME: 

Call volume continues to be higher than average, but is dropping from the Wednesday peak. Average wait time was 

down significantly to under 15 minutes during peak volume 

• There was a brief period today when the queue for Flint water calls reached 20 callers. Central Michigan 2-1-1 
contacted other regional 2-1-1 partners for assistance and was able to reduce the queue and wait time for Flint 
caller back down to approximately two minutes. 

SPECIAL NEEDS/REQUESTS 

• The lifting of the requirement to provide identification is making it easier for undocumented residents and 
residents without ID to access water resources. 2-1-1 working to verify whether the Hispanic Center will 
continue to provide access assistance for the residents. 

• 2-1-1 continues to receive several calls a day from churches, nursing homes and business owners asking about 
filters for their establishments. They are being referred to the Chamber of Commerce to share the impact on 
their organizations. 

RUMOR CONTROL 

• No new rumors to report. 

UNRESOLVED 
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□ From 1/15/16: 2-1-1 is trying to identify a resource to pick up test kits from homebound/senior residents who 
cannot drop off test kits at designated sites. 

□ From 1/18/16: Is there a timeframe for how long bottled water will be distributed? Locals are asking how long 
this will continue. 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers would like 
to know so they can arrange their schedules. Is this information available for 2-1-1 to share? 

□ From 1/18/16: Callers are asking about shower heads that can filter water for bathing. 2-1-1 continues to 
receive reports of rashes attributed to bathing in unfiltered water. 

□ From 1/20/16: Michigan 2-1-1 heard an anecdotal report today that real estate agents are reluctant to close 
sales in Flint because they cannot verify the any properties are free from lead contamination. Is there are state 
agency or partner who can give real estate agency and home inspectors information on their potential 
liability. 

□ From 1/20/16: Another rumor reported is that Legionella can be aerosolized and inhaled if people boil water on 
the stove or use a humidifier to humidify the air in their homes. Can a health professional verify the risk of 
boiling Flint water or using it in an ultrasonic/cool mist humidifier? 

□ 1/21/16: Calls continue to increase regarding how to recycle empty water bottles. A recycling vendor contacted 
2-1-1 and was referred to United Way of Genesee County. Does the City of Flint offer recycling? If not, what 
are the options for people to dispose of the empty plastic bottles? 

Tom Page | Executive Director 

Michigan 2-1-1 |330 Marshall Street, Suite 211, Lansing, Ml 48912 

Phone: 517-664-9811 1 Email: tpageOuwmich.ore 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Greg Stromberg <greg@toobee.com> 

Monday, January 25, 2016 9:51 AM 
MSP-EOC-MDEQ 

'joan.roehre'; Kouba, Michelle E (35826); Ziemba, Leah H (24420); Mailhot, Seth A 
(59566); larry@stonehousewater.com; charles@stonehousewater.com; MSP-EOC-MDCH 
RE: Follow Up to Phone Conversation cannedwater4kids 
cannedwater4kids.pdf 


Importance: 


High 


Jen, thank you very much for your help this morning. 

Please let us know when you are able to determine if we can ship the 4 truckloads of our cannedwater4kids 
canned water. 

We would like to tell the Brewery where we store our inventory and trucking company that everything will be 

okay to ship. 

♦ 

Greg 


Greg Stromberg 
Founder 

CannedWater4kids | A 501 c3 charity 
Tel: 262-246-8480 

www.cannedwater4kids.org - “Drinking Water - with a Purpose" 

https://www.voutube.com/user/cannedwater4kids 

http://www.cannedwater4kids.com/index.php7/qet-involved/donate/ 


From: MSP-EOC-MDEQ [mailto:MSP-EOC-MDEQ@michigan.gov] 

Sent: Thursday, January 21, 2016 8:04 AM 
To: Greg Stromberg 

Subject: RE: Follow Up to Phone Conversation cannedwater4kids 

Thank you. Attached are the analysis results for the cans the customer product as well as a sample of product from our 
warehouse. 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 


From: Greg Stromberg rmailto:area@toobee.coml 
Sent: Thursday, January 21, 2016 1:56 AM 
To: MSP-EOC-MDEQ 
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Cc: 'Greg Stromberg'; 'joan.roehre'; MSP-EOC-MDCH; Kouba, Michelle E (35826); Ziemba, Leah H (24420); 'Pete 
Gorman'; charles@stonehousewater.com: larrv@stonehousewater.com: Hensley Foster 
Subject: RE: Follow Up to Phone Conversation cannedwater4kids 

Thank you very much Jen and we have shipped off via UPS second day air one case of our 12oz 
cannedwater4kids filled 12oz cans. 

UPS Tracking 1Z5879261356931171 shipped today. 

Please let us know when you receive and your results. 

Greg 

PS - We would like to ship another 4 truckloads to Flint. 

■ * 

Greg Stromberg 
Founder 

CannedWater4kids | A 501 c3 charity 
Tel: 262-246-8480 

www.cannedwater4kids.org - “Drinking Water - with a Purpose” 

https://www.voutube.com/user/cannedwater4kids 

http://www.cannedwater4kids.com/index.php7/oet-invoived/donate/ 


From: MSP-EOC-MDEQ f mailto:MSP-EOC-MDEQ@michiaan.aovl 
Sent: Tuesday, January 19, 2016 11:29 AM 
To: Greg Stromberg 

Subject: RE: Follow Up to Phone Conversation cannedwater4kids 

Attached email and information we have supplied to our PIOs and Michigan 2-1-1 regarding messaging surrounding this 
issue. 

~Jen 


From: Greg Stromberg rmailto:greq@cannedwater4kids.orql 
Sent: Tuesday, January 19, 2016 10:12 AM 
To: MSP-EOC-MDEQ 
Cc: Hensley Foster 

Subject: Re: Follow Up to Phone Conversation cannedwater4kids 
Thank you very much Jen. 

I will send you UPS tracking info when we ship water to you. 

We have many resources to help you in Milwaukee. Milwaukee Water Council & University of Wisconsin Milwaukee 
Just let us know. 


Greg 

Founder 



Cannedwater4kids.org 


PS - We would like to help Flint with more water. 

Sent from my iPhone 
Greg Stromberg 
Cell 


On Jan 19, 2016, at 7:17 AM, MSP-EOC-MDEQ <MSP-EOC-MDEQ@michigan.gov > wrote: 

Hello Mr. Stromberg, 

■ 

The citizens received a Total Dissolved Solids Meter with a ZeroWater pitcher: 
https://www.zerowater.com/10c-pitcher 

I am working with Doug at ZeroWater (630-805-1773) to address the concerns and provide accurate 
information to the citizens regarding the capabilities of the meter. The citizens misinterpreted the 
elevated levels on the meter, presuming it meant there was elevated levels of lead in the metered 
water. These citizens have been informed the difference of the TDS meter and a laboratory analysis for 
lead and copper, i will be requesting Doug to also call the citizens to reiterate this. The citizens lack 
trust in any water they are provided and have been using the supplied TDS meters to test any bottled or 
canned water they have received from the city. 

Feel free to give me a call if you would like to discuss. I will keep you informed as to any messaging 
developed to address the concerns. 

Thank you, 

F/Lt. Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 


From: Greg Stromberg rmailto:orea@cannedwater4kids.ora1 
Sent: Monday, January 18, 2016 8:36 PM 
To: MSP-EOC-MDCH 

Cc: MSP-EOC-MDEQ; 'Gregory Stromberg fareq@cannedwater4kfds.org )* 

Subject: RE: Follow Up to Phone Conversation canned water4kids 
Importance: High 

Kathy one of my team members asked is it possible for you to send us one of the testers that 
are being used in the home. Also, can you tell us who gave your citizens these testers and who 
is the manufacturer? We have contacts with University of Wisconsin Milwaukee labs and state 
certified testing. We would like them to re-test our water in cans that is from the same batch 
sent to your citizens and to test the accuracy of the tester being used. 

Thank you very much. 
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Greg 

PS — My address is: 

CannedWater4kids Inc. 
N69W23448 Donna Drive 
Sussex, Wl 53089 


Greg Stromberg 
Founder 

CannedWater4kids | A 501 c3 charity 
Tel: 262-246-8480 

www.cannedwater4kids.org — “Drinking Water - with a Purpose" 

https://www.voutube.com/user/cannedwater4kids 

http://www.cannedwater4kids.com/index.php7/qet-involved/donate/ 


From: MSP-EOC-MDCH [mailto:MSP-EQC-MDCH@michiqan.qovl 

Sent: Monday, January 18, 2016 6:11 PM 

To: oreq@cannedwater4kids.org 

Cc: MSP-EOC-MDCH; MSP-EOC-MDEQ 

Subject: Follow Up to Phone Conversation 

Good Evening Mr. Stromberg, 

Thank you for taking the time to speak to me on the phone tonight. I have contacted our representative 
of the Department of Environmental Quality and she said that you can ship a case of the canned water 
to our DEQ Laboratory at 3350 N. Martin Luther King Boulevard, Lansing, Ml 48906. They will provide 
additional testing. 

■ 

We appreciate your support and assistance with this issue. 

Respectfully, 

Kathy Wahl, BS, MSN, RN 

Emergency Management Coordinator 

Michigan Department of Health and Human Services 

201 Townsend Street 

Lansing, Ml 48913 

517-335-8150 
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MSP-EOC-MDEQ 


From: Partlo, Cheryl <cheryl.partlo@redcross.org> 

Sent: Sunday, January 31, 2016 9:14 AM 

To: Ducharme, Mark (DEQ) 

Subject FW: WJRT TV Report - Town Hall Meeting in Flint Tuesday 2/2/2016 


Cheryl Partlo 
American Red Cross 
Government Liaison 

Cheryl.Partlo@redcross.org 


From: kenkarls@charter.net [kenkarls@charter.net] 

Sent: Sunday, January 31, 2016 12:52 PM 

To: Partlo, Cheryl; Gee, Tiana; Spata, Paul; Van Horn, Dianna 

Subject: WJRTTV Report -Town Hall Meeting in Flint Tuesday 2/2/2016 

FYI, WJRT-TV is reporting there will be a Town Hall Meeting this Tuesday. 


- "The Flint Water Crisis Town Hall" hosted by Metro-Detroit radio station 910 AM is happening Tuesday, February 2nd. 
It's taking place at the Northbank Center Grand Ball Room on the 

campus[http://images.intellitxt.com/ast/adTypes/iconl.png]<http://www.abcl2.com/home/headlines/Metro-Detroit- 
radio-station-bringing-water-town-haH-to-Flint-367134481.html#> of the University of Michigan- Flint. 

Guests will include attorneys, pastors and community activists. 

The public is invited to attend the 

free[http://images.intellitxt.com/ast/adTypes/iconl.png]<http://www.abcl2.com/home/headlines/Metro-Detroit- 

radio-station-bringing-water-town-hall-to-Flint-367134481.html#>event. 

Doors open at 7 p.m. and the town hall begins at 7:30 p.m. 

The event will be broadcast on several media 

platforms[http://images.intellitxt.com/ast/adTypes/iconl.png]<http://www.abcl2.com/home/headlines/Metro- 
Detroit-radio-station-bringing-water-town-hall-to-Flint-367134481.html#> including 910 AM, WDAL-TV 38 in Detroit and 
The Word Network- The source for urban ministries and gospel music. 


Ken Karls 
Govt Liaison 
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MSP-EOC-MDEQ 


From: Eickholt, Jay (MSP) 

Sent: Monday, January 25, 2016 6:37 PM 

To: Ducharme, Mark (DEQ) 

Attachments: IMG_3424JPG; ATTOOOOLtxt 
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DOYLE/RYDER ELEMENTARY SCHOOL 


Outlet Sampling and Plumbing Assessment Recommendations 


1040 Saginaw Street, Flint, Michigan 48503 



BACKGROUND INFORMATION 


On Friday, November 6, 2015, the Department of Licensing and Regulatory Affairs (DLARA) and the 
Department of Environmental Quality (DEQ) conducted an assessment of the plumbing system at 
Doyle/Ryder Elementary School to gain a comprehensive understanding of how water moves through the 
building and what types of plumbing materials are used. The assessment identified the following potential 
sources of lead leaching into drinking water: 

• Lead solder joints on copper piping 

• Brass valves and brass fittings 

• Brass components in fixtures 

• Galvanized piping 

The assessment also identified a total of 56 faucets or fountains that provide water for drinking, cooking 
and/or food preparation. The DEQ and the DLARA Team (Team) developed a sequence for sampling the 
faucets/fountains based on how water travels through the school building. Three of the 56 
faucets/fountains were inoperable and could not be sampled, as follows: 

• 02WC028 Northeast Building, 2 nd Floor Common Area, Water Cooler, right 

• 01 WC045 Southwest Building Hallway near Room 1 1 0, Water Cooler 

■ 01WC046 Southwest Building Hallway near Room 110, Water Cooler 

On Saturday, November 7, 2015, the DEQ and the DLARA Team (Team) completed sampling of the 53 
operable faucets/fountains in the Doyle/Ryder Elementary School building in the order determined by the 
plumbing assessment from the previous day, following a stagnation period of over 12 hours. However, due 
to technical difficulties, sample results are not available for the bubbler fountain in Classroom 156 
(01DW007). At each of the 52 faucets/fountains identified, the Team collected four samples. Two initial, 
125-mililiter samples (PI and P2), were collected immediately after turning on the tap. The water was then 
flushed for 30 seconds and a third, 125-mililiter sample (F01) was collected. Finally, the water was flushed 
for another two minutes, and the fourth 125-mililitersample (F02) was collected. These samples were used 
to determine the impact of any lead sources in and around each specific faucet/fountain and its connecting 
plumbing. 

The Team then completed consecutive sampling at six of the 52 faucets/fountains in the Doyle/Ryder 
Elementary School building. This consecutive sampling was used to determine the impact of any lead 
sources located deep in the supply plumbing of the school building. The six sites comprised of three sites 
associated with each of the two cold water supply lines; one site near the building service line, one site 
near the plumbing mid-point, and one site at the far end of the plumbing system. At each of these six sites, 
the Team collected 10, 1 -liter samples. The 10 samples were collected immediately after turning on the 
tap, and consecutively, without any flushing time in between. 
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OOYLE/RIDER ELEMENTARY SCHOOL 


WATER SERVICE INFORMATION 


A four-inch diameter cast iron water service line enters the school in the first floor mechanical room by the 
northeast wall, in the newer building on the northeast side of the school. Piping in the mechanical room 
transitions into copper piping with lead solder joints for cold water lines. Two separate copper cold water 
supply lines exit the mechanical room. A two-inch diameter line through the southeast wall appears to 
serve open classroom and bathroom fixtures on the first and second floors of the newer building on the 
northeast side of the school. A separate three-inch diameter line exits the southwest wall and appears to 
serve a first floor locker room and second floor special education rooms (260 and 262) in the newer 
building, then continues over to serve fixtures on all three floors of the older building on the southwest side 
of the school. Copper piping with lead solder joints continue to branch off of the copper supply lines. Hot 
water is distributed in continuous loops that feed from and return to a central water heater in the 
mechanical room. Hot water piping material, where exposed, is copper piping with lead solder joints. 
Brass valves are throughout the building. 
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DOYLE/RIDER ELEMENTARY SCHOOL 


Outlets with Lead Levels Greater Than 15 Parts per Billion 

The DEQ recommends school facilities take action if samples from any drinking water outlets show lead 
levels greater than 15 parts per billion. Based on the sampling conducted at 52 faucets/fbuntains on 
November 7, 2015, the following 21 drinking water outlets had lead water level results greater than 15 parts 
per billion. Each of these 21 outlets is listed below with its sample results, including a description of the 
potential source(s) of lead, and recommended actions to be taken by the school. 


Outlet: Sink Faucet (01CF003) 

Location: Classroom 160 

Results: PI =8 parts per billion, P2=26 parts per billion 
F01=1 part per billion, F02=1 part per billion 

These results suggest the highest contribution of lead may be from the 
faucet and its connecting plumbing. This appears to be a Chicago 
Specialty brand faucet. Faucet and operating handle connections on 
the underside of the sink contain brass fittings and a brass tee. Other 
connecting plumbing in the cabinet under the sink may contain 
additional brass components. 

Replacement of this faucet and its connecting plumbing with lead-free 
materials will significantly reduce lead exposure at this location. If 
replacement is not currently feasible, sample results indicate that 
flushing this tap for three minutes following periods of stagnation is 
likely to reduce lead concentrations and lead exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 



I 
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DOYLE/RIDER ELEMENTARY SCHOOL 


Outlet: Sink Faucet (02CF019) 

Location: Classroom 258 

Results: P1=10 parts per billion, P2=24 parts per billion 
F01=2 parts per billion, F02=1 part per billion 

These results suggest the highest contribution of lead may be from the faucet and 
its connecting plumbing. This appears to be a Chicago Specialty brand faucet. 

Faucet and operating handle connections on the underside of the sink contain 
brass fittings and a brass tee. Other connecting plumbing in the cabinet under the 
sink may contain additional brass components. 

s‘ r 

Replacement of this faucet and its connecting plumbing with lead-free materials 
will significantly reduce lead exposure at this location.' If replacement is not 
currently feasible, sample results indicate that flushing this tap for three minutes 
following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Sink Faucet (02CF021) 

Location: Classroom 257 

Results: P1=17 parts per billion, P2=18 parts per billion 
F01=2 parts per billion, F02=1 part per billion 

These results suggest the highest contribution of lead may be from the faucet 
and its connecting plumbing. This appears to be a Chicago Specialty brand 
faucet. Faucet and operating handle connections on the underside of the sink 
contain brass fittings and a brass tee. Other connecting plumbing in the cabinet 
under the sink contains some additional brass components. 



Replacement of this faucet and its connecting plumbing with 
lead-free materials will significantly reduce lead exposure at this 
location. If replacement is not currently feasible, sample results 
indicate that flushing this tap for three minutes following periods of 
stagnation is likely to reduce lead concentrations and lead exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is 
not replaced, the aerator/screen should be removed, inspected for 
particulate accumulations, scrubbed clean, and reinstalled. If 
particulates are found, the aerator/screen should be periodically 
checked and cleaned. 



DOYLE/RIDER ELEMENTARY SCHOOL 
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Outlet: Sink Faucet (01CF008) 


Location: Classroom 156 

Results: P1=1 1 parts per billion, P2=35 parts per billion 
F01=4 parts per billion, F02=2 parts per billion 


These results suggest the highest contribution of lead may be from the faucet and 
its connecting plumbing. This appears to be a Chicago Specialty brand faucet. 
Faucet and operating handle connections on the underside of the sink contain 
brass fittings and a brass tee. Other connecting plumbing in the cabinet under the 
sink may contain additional brass components. 

Replacement of this faucet and its connecting plumbing with lead-free materials will 
significantly reduce lead exposure at this location. If replacement is not currently 
feasible, sample results indicate that flushing this tap for three minutes following 
periods of stagnation is likely to reduce lead concentrations and lead exposure. 



This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 


Outlet: Sink Faucet (01 CF01 8) 

Location: Classroom 155 

Results: P1=9 parts per billion, P2=16 parts per billion, 

F01=3 parts per billion, F02=3 parts per billion 

These results suggest the highest contribution of lead may be from the faucet and 
its connecting plumbing. This appears to be a Chicago Specialty brand faucet. 

Faucet and operating handle connections on the underside of the sink contain 
brass fittings and a brass tee. Other connecting plumbing in the cabinet under 
the sink contains some additional brass components. 

Replacement of this faucet and its connecting plumbing with lead-free materials 
will significantly reduce lead and exposure at this location. If replacement is not 
currently feasible, sample results indicate that flushing this tap for three minutes 
following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 
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DOYLE/RIDER ELEMENTARY SCHOOL 




Outlet: Water Cooler Fountain (01WC005) 


Location: Hallway, Outside Bathroom 
Results: PI =12 parts per billion, P2=1 5 parts per billion 
F01=16 parts per billion, F02=4 parts per billion 

i 

These results suggest the highest contribution of lead may be from the water 
cooler unit. The water cooler is an Eikay brand. This cooler contains some brass 
components. Connecting plumbing to the cooler unit may also contain brass 
components. 

Replacement of the entire unit is recommended and will significantly reduce lead 
exposure at this location. If replacement is not currently feasible, sample results 
indicate that flushing this tap for three minutes following periods of stagnation is 
likely to reduce lead concentrations and lead exposure. 



Outlet: Bubbler Fountain (02DW029) 

Location: Classroom 254 

Results: PI =23 parts per billion, P2=52 parts per billion 
F01=2 parts per billion, F02=1 part per billion 


These results suggest the highest contribution of lead may be from the bubbler 
and its connecting plumbing. This bubbler fixture is made of chrome-plated brass 
and has a brass connector on the underside of the sink. Connecting plumbing in 
the cabinet under the sink should be checked for brass components and copper 
piping with lead solder. 

Replacement of this bubbler tap and its connecting plumbing with lead-free 
materials will significantly reduce lead exposure at this location. If replacement is not currently feasible, 
sample results indicate that flushing this tap for three minutes following periods of stagnation is likely to 
reduce lead concentrations and lead exposure. 
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DOYLE/RIDER ELEMENTARY SCHOOL 





Outlet: Sink Faucet (02CF030) 

Location: Classroom 254 

Results: P1=13 parts per billion, P2=1 7 parts per billion, 

F01=2 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from the faucet 
and its connecting plumbing. This appears to be a Chicago Specialty brand 
faucet. Faucet and operating handle connections on the underside of the sink 
contain brass fittings and a brass tee. Other connecting plumbing in the 
cabinet under the sink contains some additional brass components. 

Replacement of this faucet and its connecting plumbing with lead-free materials 
will significantly reduce lead exposure at this location. If replacement is not 
currently feasible, sample results indicate that flushing this tap for three 
minutes following periods of stagnation is likely to reduce lead concentrations 
and lead exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Bubbler Fountain (02DW031) 

Location: Classroom 253 

Results: PI =25 parts per billion, P2=41 parts per billion 
F01=2 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from the bubbler and 
its connecting plumbing. This bubbler fixture is made of chrome-plated brass and 
has a brass connector on the underside of the sink. Connecting plumbing in the 
cabinet under the sink should be checked for brass components and copper piping 
with lead solder. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly 
reduce lead exposure at this location. If replacement is not currently feasible, sample results indicate that 
flushing this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and 
lead exposure. 
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DOYLE/RIDER ELEMENTARY SCHOOL 








Outlet: Sink Faucet Right ( 02 CF 032 ) 


Location: Classroom 253 

Results: PI =15 parts per billion, P2=20 parts per billion 
F01=3 parts per billion, F02=2 parts per billion 

These resufts suggest the highest contribution of lead may be from the faucet and 
its connecting plumbing. This appears to be a Chicago Specialty brand faucet. 
Faucet and operating handle connections on the underside of the sink contain 
brass fittings and a brass tee. Other connecting plumbing in the cabinet under the 
sink contains some additional brass components. 



Replacement of this faucet and its connecting plumbing with lead-free materials 
will significantly reduce lead exposure at this location. If replacement is not 
currently feasible, sample results indicate that flushing this tap for three 
minutes following periods of stagnation is likely to reduce lead concentrations 
and lead exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not 
replaced, the aerator/screen should be removed, inspected for particulate 
accumulations, scrubbed clean, and reinstalled. If particulates are found, the 
aerator/screen should be periodically checked and cleaned. 



Outlet: Bubbler Fountain (02DW033) 

Location: Classroom 252 

Results: PI =11 parts per billion, P2=16 parts per billion 
F01=2 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from the bubbler and 
its connecting plumbing. Parts of this bubbler fixture are made of brass, with a 
brass connector on the underside of the sink. Connecting plumbing in the cabinet 
under the sink is partly made up of brass connectors, copper piping with lead 
solder, and a brass shut-off valve. 

Replacement of this bubbler tap and its connecting plumbing with lead-free 
materials will significantly reduce lead exposure at this location. If replacement is 
not currently feasible, sample results indicate that flushing this tap for three minutes 
following periods of stagnation is likely to reduce lead concentrations and lead exposure. 
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DOYLE/RIDER ELEMENTARY SCHOOL 





Outlet: Sink Faucet (02CF039) 


Location: Classroom 260 

Results: P1=341 parts per billion, P2=349 parts per billion 
F01=66 parts per billion, F02=14 parts per billion 

These results suggest the highest contribution of lead may be from the faucet and 
its connecting plumbing. The base of this faucet is chrome-plated brass, with a 
brass connection on the underside of the sink. Hot and cold water lines connect to 
this faucet with a brass mixer fitting under the sink. Connecting plumbing in the 
cabinet under the sink also contains additional brass connectors, copper plumbing 
with lead solder, and brass valves. 



Replacement of this faucet and its connecting plumbing with lead-free materials 
will significantly reduce lead exposure at this location. If replacement is not 
currently feasible, sample results indicate that flushing this tap for three minutes 
following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, 
the aerator/screen should be removed, inspected for particulate accumulations, 
scrubbed clean, and reinstalled. If particulates are found, the aerator/screen 
should be periodically checked and cleaned. 



Outlet: Bubbler Fountain (02DW040) 


Location: Classroom 260 

Results: PI =85 parts per billion, P2=29 parts per billion 
F01=18 parts per billion, F02=15 parts per billion 

These results suggest the highest contribution of lead may be from the bubbler 
and its connecting plumbing. This bubbler fixture is made of chrome-plated 
brass, with a brass connector on the underside of the sink. Connecting 
plumbing in the cabinet under the sink is made up of brass connectors, copper 
piping with lead solder, and a brass shut-off valve. 

Replacement of this bubbler tap and its connecting plumbing with lead-free 
materials will significantly reduce lead exposure at this location. If replacement 
is not currently feasible, sample results indicate that flushing this tap for three 
minutes following periods of stagnation is likely to reduce lead concentrations 
and lead exposure. 
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DOYLE/RIDER ELEMENTARY SCHOOL 








Outlet: Sink Faucet (02CF041) 

Location: Classroom 262 

Results: PI =340 parts per billion, P2=132 parts per billion 
F01=16 parts per billion, F02=8 parts per billion 

These results suggest the highest contribution of lead may be from the faucet 
and its connecting plumbing. This appears to be a Chicago Specialty brand 
faucet. The base of this faucet is chrome-plated brass, with a brass connection 
on the underside of the sink. Hot and cold water lines connect to this faucet with 
a brass mixer fitting under the sink. Connecting plumbing in the cabinet under 
the sink also contains additional brass connectors, copper plumbing with lead 
solder, and brass shut-off valves. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 



Outlet: Bubbler Drinking Fountain (02DW042) 

Location: Classroom 262 

Results: P1=44 parts per billion, P2=1 1 parts per billion 
F01=9 parts per billion, F02=6 parts per billion 

These results suggest the highest contribution of lead may be from the bubbler 
itself. This bubbler fixture is made of chrome-plated brass, with a brass connection 
on the underside of the unit. The connecting piping to the unit also contains some 
brass components, including brass fittings, and a brass valve. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly 
reduce lead exposure at this location. If replacement is not currently feasible, sample results indicate that 
flushing this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and 
lead exposure. 
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Outlet: Bathroom Faucet (01 KC044 Alternate) 

Location: Principal Office Bathroom 
Results: PI =48 parts per billion, P2=30 parts per billion 
F01=3 parts per billion, F02=2 parts per billion 

Faucet Q1KC044 was not accessible during sampling on November 7, 2015. Instead, an alternate faucet in 
the adjacent bathroom was sampled. This faucet is not used for drinking or cooking and an assessment 
was not completed on the fixture or its connecting plumbing. 

The results for this location suggest the highest contributions of lead may be from the faucet and its 
connecting plumbing. Replacement of this fixture and its connecting plumbing with lead-free materials will 
significantly reduce lead exposure at this location if it is ever used for drinking or cooking. If replacement is 
not feasible, sample results indicate that flushing this tap for three minutes following periods of stagnation is 
likely to reduce lead concentrations and lead exposure. 


Outlet: Kitchen Sink Faucet (02KC052) 

Location: Teachers’ Lounge 
Results: P1=1 1 parts per billion, P2=20 parts per billion 
F01=6 parts per billion, F02=1 part per billion 

These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This appears to be a Delta 
350 model faucet. This style faucet has a single-handle mixing valve 
that may allow mixing of hot and cold water. Connecting plumbing for 
this faucet should be checked for additional lead-containing 
components, including brass fittings and brass valves. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 
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Outlet: Sink Faucet (01CF047) 

Location: Classroom 111 

Results: PI =22 parts per billion, P2=3 parts per billion 
F01=2 parts per billion, F02=non-detect 

These results suggest the highest contribution of lead may be from the faucet 
and its connecting plumbing. This faucet may contain brass components. 

Connecting plumbing for this faucet should be checked for additional 
lead-containing components, including brass fittings and brass valves. 

Replacement of this faucet and its connecting plumbing with lead-free 
materials will significantly reduce lead exposure at this location. If 
replacement is not currently feasible, sample results indicate that flushing this 
tap for three minutes following periods of stagnation is likely to reduce lead 
concentrations and lead exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Sink Faucet Left (01KC048) 

Location: Classroom 110, North Wall 
Results: PI =21 parts per billion, P2=23 parts per billion 
F01=5 parts per billion, F02=5 parts per billion 

These results suggest the highest contribution of lead may be from the faucet 
and its connecting plumbing. This appears to be a Moen brand faucet. The 
base deck of this faucet contains brass components. This style faucet also has 
a single-handle mixing valve that may allow mixing of hot and cold water. 

Connecting plumbing for this faucet should be checked for additional 
lead-containing components, including brass fittings and brass valves. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 
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Outlet: Sink Faucet Right (01 KC049) 

Location: Classroom 110, North Wall 
Results: P1=1 1 parts per billion, P2=21 parts per billion 
F01=4 parts per billion, F02=10 parts per billion 

These results suggest the highest contribution of lead may be from the faucet 
and its connecting plumbing. This appears to be a Moen brand faucet. The 
base deck of this faucet contains brass components. This style faucet also 
has a single-handle mixing valve that may allow mixing of hot and cold water. 
Connecting plumbing for this faucet should be checked for additional 
lead-containing components, including brass fittings and brass valves. 


Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scmbbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Sink Faucet (02CF026) 

■ 

Location: Classroom 259 

Results: PI =74 parts per billion, P2=1 5 parts per billion 
F01=2 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from the faucet and 
its connecting plumbing. This appears to be a Chicago Specialty brand faucet. 
Faucet and operating handle connections on the underside of the sink contain 
brass fittings and a brass tee. Other connecting plumbing in the cabinet under 
the sink contains some additional brass components. 



Replacement of this faucet and its connecting plumbing with lead-free materials 
will significantly reduce lead exposure at this location. If replacement is not 
currently feasible, sample results indicate that flushing this tap for three minutes 
following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not 
replaced, the aerator/screen should be removed, inspected for particulate 
accumulations, scrubbed clean, and reinstalled. If particulates are found, the 
aerator/screen should be periodically checked and cleaned. 
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Outlets with Lead Levels 15 Parts per Billion or Less 

While the remaining 31 outlets tested showed sample results to be at levels requiring no further action, 
several recommendations have been identified. 

The fourth sample (F02) at all 52 outlets sampled - following approximately three minutes of use and 
flushing at a reduced flow - resulted in reduced lead concentrations of 15 parts per billion or less. This 
indicates that flushing of all taps used for drinking, cooking, and/or food preparation for four minutes 
following periods of stagnation will further reduce lead exposure. It is recommended that an operational 
flushing procedure be developed for use by staff responsible for plumbing operations and maintenance. 

Twenty-five of these 31 outlets are comprised of similar materials as the outlets listed above and could 
potentially experience higher lead levels under extended periods of stagnation. In addition, three of the 
four outlets not tested or having no results are also comprised of similar materials. These faucets/fountains 
include: 


• Bubbler Drinking Fountains: Classroom 159 (01DW002), Classroom 160 (01DW004), Classroom 
258 (02DW020), Classroom 257 (02DW022), Classroom 155 (01DW017), Classroom 154 
(01DW010), Classroom 153 (01DW011), Classroom 251 (02DW035), Classroom 152 (01DW013), 
Classroom 151 (01DW015), Classroom 256 (02DW023), Classroom 259 (02DW025), and 
Classroom 156 (01DW007 - No Sample Results). 

• Sink Faucets: Classroom 159 (01CF001), Classroom 154 (01CF009), Classroom 153 (01CF012), 
Classroom 252 (02CF034), Classroom 251 (02CF036), Classroom 152 (01CF014), Classroom 151 
(01 CF0 16), and Classroom 256 (02CF024). 

• Water Coolers: First Floor, Hallway, near Bathrooms (01WC006); Second Floor, Hallway, Right of 
Elevator (02WC050 and 02WC051); Third Floor, Hallway, Right of Elevator (03WC053 and 
03WC054); and by Room 110 (01WC045 and 01WC046 - Both Did Not Test). 

Replacement of these fixtures with lead-free materials is also recommended. 

The Water Cooler in the Northeast Building, 2 nd Floor Common Area (02WC028) was out of service and 
should be sampled prior to placing the unit back into service, or replaced. 

The remaining six outlets showed sample results of 15 parts per billion or less, requiring no further action or 
additional recommendations. These faucets/fountains include: 

• Kitchen Faucets: Third Floor Kitchen (03KC055 and 03KC056). 

• Bubbler Fountains: Gym (01 DW037 and 01 DW038). 

• Water Coolers: Main Hallway (01 WC043), and by the Second Floor Bathrooms (02WC027). 
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I 


Consecutive Sampling Results and Building Plumbing Recommendations 

The consecutive samples taken on November 7, 2015, at six sites in the Doyle/Ryder Elementary School 
building provide additional confirmation that the highest contribution of lead appears to be from the 
individual faucet/fountains and not from the larger diameter supply plumbing within the school building. 
However, results from Classroom 260 also suggest that the copper line with lead solder joints serving 
classrooms 260 and 262 may contain more stagnant water as these rooms have not been in use. An 
operational flushing procedure may further reduce lead contributions from this supply line caused by 
stagnant conditions related to its use. Results of the consecutive sample monitoring are listed in the table 
below. 



16 | P a g e 


DOYLE/RIDER ELEMENTARY SCHOOL 








ts s 

sass 

E 5^ 

J!2 ra c 
LU c to 
*;r, D) 
03 --- 

0) (0 -C 

■a CO .2 

C£ 2 ^ 
.2> o -E 

&SE 

Q ■<- 



Note: Results of "Not Detected - have been converted to a numerical value of zero to allow for ease of sorting. 
Results In RED exceed 15 ppb for lead or 1.3 ppm for Copper 
1 ppb = 0.001 mg/L 
















































































































































































.2 © g 

S CO S 

E > ^ 
a) ra c 
LU c ra 

a>.°> 
a) to x: 
■a CO .y 

® o ■£ 

>>^r- — 

OOLL 

Q T— 



C <u 

re a. 

s & 

•o W 

&s 
9 E 

C CL 
8 m 
£ 

<u ^ 
.Q O 

<U TJ 

> re 

rg GJ 


















































































































































































Doyle Ryder Elementary 
1040 N. Saginaw Street 
Flint, Michigan 48503 



cu 

E 

C 4) 
ro Q. 
« Q. 


tf 

> £ 

C CL 

O o- 


QJ ^ 

4l k- 

Ja o 
«» 

s o 
T3 •*- 
<U 

ts Q. 

CJ CL 

flj ^ 

Q H 

O flJ 
£ «J oj 

I S § 

S c o 
CC yj « 

« I -s 












































































































































































£ ® „ 
B 2 o 

C Lf) 

<U CO CO 

E 

® ro c 

LU C CO 
•— 05 
l. CD 



C CJ 
ro O. 

#% o* 

5 ° 

u 
*o ~ 

S £ 

S E 

c o. 
o a. 


OJ "O 

> re 

s « 

k_ 

* o 
*o *JZ 

a] « 

tJ £ 

(U o. 
a 3 ' m 
a * 

-M TJ 

* X ^jS 
a * £ 

1^8 

S CQ 


S 3 a 
o S °- 

2 CC T-i 
















































































































































































































.vijwvanssw i 


tis 

C <-■ Ifl 
O W CO 

E 

« m c 

UJ <= 2. 

O) 

L. L)J * ■— ► 

i<s s 

a: ± 2 

U O C 

— 

OOLL 

Q 



Note; Results of H Not Detected" have been converted to a numerical value of zero to allow for ease of sorting. 
Results in RED exceed 15 ppb for lead or 1,3 ppm for Copper 
1 ppb = 0.001 mg/l 
















































































































Doyle Ryder Elementary 
1040 N. Saginaw Street 
Flint, Michigan 48503 


£ 


r: 


L 

rf-’f 

c 

a 

s 

f 

l 

■3 

8 

« 

in 


■*:il 

* . 4 ^-P 

-4 -I 

Mr 


k- •- 
k . ■ 
k'. . 


B 

: _j. 


m 

to 


~L 

>■>. 


•Hi 

re 

CXI 

E 

m 

lm 

.5 

P 

c 

di 

3 

tr| 

re 

HA 

#-» 

v» 

lu 


P/> 

ft. V 

..f* 


rt 

T? 

tt; 

£ 


a 

.a 

Jy 

S 


y- 

'i 

«s 

£ 

CL 

E 

ro 

fcn 

to 

Fg 

® 
u 
XX 
„ at 

i 

o 

CJ 

a? 

i*n 


rf- 

<t» 


.<0 

|tn 


r 

* 4 

•C 

5 . 

;v 


rtJ 


re 

3 

tr 

02 

Kn 





3= 

- • 

:.X 

v». 



"" 

““ 

““ 



" 






““ 



% % 



■t- 

i 

V 

If 

•. 1 ( 

i 

>A 

-• • 
,3s 

.f 

■ £5 

* x- 
’.?• 
:sTi 

- A >. 

;t 

'.if 

1 











» 

r i-c 

•y • 

TT- 

'r; 

>. " 

' *>? 

\ 

s • • 



> 

i-. 

i 

- A 

: 5 
7? 
-X 


::^ r 


A " 


£ 











u 


0 



j 

I 

- 


b 


,-4i- 

1 •<• 

- T-r 

*■- . 

5- 













•/..V s 







4 

: 




Ti f 

.•ii' 

♦ 

ri 











Iv"* 




■• . 


i 

.*< 

'.m 

\ ft 

\ 

V 

V 



. « 














•v.> 


!- 

. 

1 


3 

y 

— •' 

i v 


; 













•5 

' ?i 


"r 

r_^ 





-• > • 
• 

: 5 

1 

i 

•i 

• 

f; 

« •• 

t' 











i ^ 

- - 

..n 

- y' 

' r. ■» 

,»• 

4 , rii 

* 

•- V 

X. 

•y 

ft'' 

rf^t. 

«-■ 

i* * 

yA 

■j 

• wf 

*vj 

-d<+ 

-r 

’.•I 

■ . 

V.i 

!k 

fti-. 

•4 

. im 

V 

•1 

‘l 

] 

/ 

■» 

i 

' 

v- r 
. \‘ f 

f 

K 

t 


( 









< v 

T** 4 

st. : 

(7 ir- 
> 1 

5s 

<** 
' ire- 

rC 

MJ 

4 

7 •’ 

. ‘t 
• ^ 
\ 

f ~+ 

■ V 

ft 

K 

* 

4 

r 

Aa 

■ rf- ' 

rf*> 
rf\ ft 

g' 

A A 

• V 

• A\ 
» AV 

ft ' 

■ >rf 



• 

s ’ 

• % 

_ * 

i 











: 

-■»►- Vi 

Jf J 


-■% 

** • 


•;V 



_f 

- 

♦ 


K 

* 

I 











£: 

V • 

U- 


:• * 


-V 

’ ^ 

♦ 


'7 

S 

• . 1 



i. 


t 











J 

t 




"7- 

\ 

* rf 

“ >1 

£ 
V '• 

‘ 

1 \ 

%. 

ti 


1 











A', 

; re 

M 

> 

•V 

.C[ 

£*■ 

?■ 

•y 

t 

Vt ' 

iW \ 

\ 

A ' 

•Cv 

'/i 

/■- 

to. 

V' 

c 


1 

i - 

*» 

^ , 

-■Mfc 

►-< b*- 

' y 











t 

te 

/ -♦ 

7 . 

;* 

.•Tf 

f r - 

V 

■. 

• 4 - 

>•• 

- r- 

■ii 

fT 

A 

v* 4 
' -ft • 

1 

•f 


* 

, A 

i 


.•?N 

t 











f] 

X 

V 

• X 
• >! 

» .i 

.-jf; 

- .y- 

■ • 

y < 

44 

f- 

rv. 


,.5 

A“ 

p'b 

1 \" 

T. • 

% 

k a 












. 4f 

.■% 

'l ;• •• 

v V 

>- 

vrf- 

V- 



: rf 

A- 

i 

1 •• 

. 

V' 

* '• 

£ 

* 











. « 


- ' -S - 

Kf • 

X- 

1 

•'i 


■ _i 

Sj 

rf,-. 


t 

f. 



1* 












® i 

* 

•> .. * 
*• ‘ 

i ' ^ 



- V 

> 

Arf_ * 


lV‘ 

^/- A ' 

!-v 

*• 

-sA 

1 

•*> 

If 

> 

> . 

_y 

• A 

^ # 
• • fl 

X 

f 











<r. 

•X ’ 

O V 

A 

>' ; 1.' 

'ft 

• > 

■>■ 

; L 

* 

X 

r .V 

i' 

35 

•rf. 

y ; 

% 


* 

r 


• * f* 

<- ^ 



HI 

CL 

B 

re 

vn 

~ro 





01 





1 
E r 

E I 

V 

.4 

if** 

re 

■ 4*- 
V* 


■ "k 

* A* 

Sample- 



1 

01 

Ci 

E 

m 

vn 

05 

CL 

E 

<xt 

V5 

<1 

XX 

E 

5 

Sample 

Sample 

01 

Q. 

E 

re 

cn 

02 

E 

re 

VJ 

O 

CL 

£ 

re 

in 


Sample 

re 

CL 

e 

re 

VI 

01 

CL 

£ 

re 

V) 

1 

p re 
x a. 

z E 

3 ro 
1 vn 


^ ; 

J... 

02 

CL 

E 

(U 

vn 

cx 

E 

re 

vn 

[re 



-S 

I 

A 

re 

1 

ftj 

3 

cr 

Sl 

tn 

XT 


■nr 

+-> 

c 

«w 

3 

cr 

« 

m 

JC 

c 

« 

cr 

«J 

in 

*-* 

c; 

4). 

m 

c 

85 

3 

cr 

<> 

in 

x 1 

ra 

4 -* 

C 

01 

3 

cr 

m 

tn 

5 

ta 

c 

V 

3. 

cr 

or 

in 

E 

-S 

s 

3 

cr 

0 J 

cn 

**> 

C 

02 

3 

CT 

V 

m 

~n 

c 

0 

JO 

4-» 

c 

02 

cr 

41 

m 

T> 

th Sequentia 

re 

<-> 

c 

41 

3 

cr 

01 

vn 

xz 

"re 

c 

CJ 

D 

or 

a> 

m 

-E 

c 

re 

3 

3 

re 

m 

<-< 

e 

re 

re 

'<-* 

c 

re 

3 

3 

re 

m 

E 

th Sequentia 

-53 

c 

re 

13 

a - 

re 

vn 

*-f 


E i 
re ♦ 

3 ! 
re : 

^ 5 
c IJ 
0 4 

d m 

3- 4-» 

z. C 

\j re 

J-S 

J! 

3 4C 

s™ 

E 

•w 

T 

tr 

"m 

4-» 

c: 

re 

3 

3 

5 

-C 

c 

re 

r* 

cr 

re 

m 

E 

re 

E 

1 

p 


— 

| 

Tr 

t_ 

O 


s 

>, 

Hi 

"S> 

C 

c 

,c? 

2 

(J 

ai 

X 

L 

O 

& 


> 

01 

4-* 

00 

_c 

c 

re 

in 

J— 

u 4 

re * 

- t_ 
: 0 


H 

> 

re 



£ 

u_ 

U- 

VO 

Z3 

TT] 

z 

H 

uj 

cn 


U- 

i-U 

VI 

tn 

UJ 


r™ 

Z3 

tidil 

aza 

2 

a 

za 

tr 


tr 

” 

■ • 

• > 

V 

'•40.' 

. # ' 

■ /, 

| 

. > 

.i 

V 

?■; 











r *♦ 
7L 

V ■ 

, 

0 . 

y. .7 

.> 1 


>■ 

.i 

7r 

Tao 

t^r. 

5 v 


3 


. k 


•A 

*■- 

i : 











• . 


■x V 

, 


A 

•f 

■ftV 



. .♦ 

‘ : 

■e 

> 

•• 

5 • 











Jj- 

£> 

c I), 

' ♦' 

/2' 


■T 

• ft* 

• -V. 

, A 

, > 

•i; 

> 

•# 

? 

A 

'V 

t 

i. 











'•P 

-W- 
*' » <• 

f •■■ . 

' — V- 

'4 

■. 

V- . 

4 

A_ 

J.. 
• \ 

^ • 
rfrf. 

A* 

I 

< 


.■ 

jr. 

V 

• T 

w 

V 

Ik 

*/ 

\ 












8 r ; 
S n 

f -V 

tr 

. 

- 


z 

“ R c 

’ * 

< . 

•• w- 



A . 

'•%* 

tI 










lO 


“A. 

> 

ft. 

• re,' 

' 


rf‘ 


0 

■v 

in 

10 

r> 

cc 

ai 

u3 

Cl 

OJ 

no 

rf 

lh 

CO 

0 . 

00 

CT\ 

y—i 

r5“i 

Ui fj 

1 tr 

cn 

to 

O- 

00 

Oft 

f-t 

0 

Q 

a 

Q 

Q 

*1 

ii 

UJ 

UJ 

UJ 

LU 

LU 

LU 

LU 

LU 

UJ 

(UJ 

1*1 

■*1 JJ 


& 

Li_ 

LI- 

u_ 

C3 

m 

a 

U 


U 

U 

a 

Al 

U 

O 

O 

a 

U 

u 

u 

U 

0 

U 

a 

2J3 

323 

0 

u 

CJ 

a 


H 

V 

/ 

t’. 

♦ 


0 

■ 




I 

I 


■ 


1 



¥ ^ 

• 

v: 

Vr- 

If- 

> 

» 

. 

V 

• - 

m 

51 

<; 


3L ^ 












■V * 

r. 

f ?. 



■1 ’ 




1 

*-v» 



•At 

•1-t’ 

' 1 









9 

I 


S 

7 

jr 



i- 

A. 




J 

* 

ti 


•u 

-1 > 

y ^ 



LU 

LU 

B 

B 


n 


B 




y • • 

5* K 

ft’. 

v 




,4 

V 

► 


"V 

. •# 



V 


|t* 1 

{D 

ID 

UJ 

u> 

[Cl 

51 

a 

ID 

SI 

H 1 

• • 

J 






/ 


- 

T* 



. V 


frJ 

Z 

Z 

z 

z 

r3 

p-3 


2 

2 



4 -- 



.7” 

••? 

• 

* 


, 

id. 


.r 1 

:? 

1! 

a.1 

ID 

m 

=5 

D 

ID 

■pj 


13 

ID 


r. ' 

•c , 

;JT' 


r ■ 


.f. 

A 4 

• 


\ 



«?■ 



0 

O 

O 

O 

O 

O 

0 

0 

O 

O 

■>»• 


4 . 1 ' 

. ■% 


Arf 

L 

,;. ft 


j 

■i 

<*■ 

% 

1 

/ 




-j 

_j 

vn 

_j 

m 

_j 

m 

in 

in 

-J 

tn 

_> 

tn 

m 

S 

•m 

:V 

! ’ ; 
• 

'k 
ft ‘ 

n 


m’ 

* 

'■* 

t* 


i* 




4 


a: 

oc 

OC 

QC 

oc 

ac 

oc 

oc 


0 c 

3 0 

.. • 

fi&l 

t 





a 

a 

O 

0 

0 

0 

UJ 

LU 

Ui 

uu 

LU 

UJ 

UJ 

LU 

LU 

LU 

0 

O 

• J 

O 

O 

0 

Q 

VO 

VD 

tn 

co 

CO 

in 

t-i 



X 




FA 

X 

X 

JTJ 

.J 

n jn 

mM 


a 

rl 

rf 

n 


(N 

r4 

<N 

c4 

OJ 

04 

M 

0 

u 

U 

U 

51 

a 

u 

u 

u 

vS3 

p> 

y{mj 

zl 

■M 

rl 

H 

rfl 

2 

2 

2 

2 

2 

2 


R 

S4 

5 

s 

s 

< 

LU 

< 

LU 

5 

3 

g 

3 

3»> 

3C3 

2 

2 

2 

2 

2 

2 

cd 

cc 

a: 

or 

or 

oc 


£ 


K 


H 1 

1— 

t- 

»- 

a 

d 


pen 

CK1C 

oc 

oc 

OC 

oc 

oc 

oc 

o> 

CTi 


A 

>« 

£ 


cn 

<31 


N 

rN 

(N 

04 

04 

OJ 

OJ 

OJ 

oil 


Olfa 

L 3 

Si 


cn 

Oft 

Oft 

Cft 

1 

3 

S 


3 


F 

in 

0 

u 

cn 

0 

U 

m 

0 

O 

tn 

0 

u 

in 

O 

U 

m 

O 

P 

vn 

s 

in 

S 


a 

II 

j £ 

t fe 

1 

n 

u 

a 

|| 

a 


L*. 

s 

0 

u 

u 


IS 

v: 

IS 


SiC 


LC 

*: 



j 25 


53 


x: 

53 

53 




s 

m 

OJ 

(N 

OJ 

IN 

fN 

fN 

<N 

04 

04 

04 

02 

04 

jji 



E 

w 

»rf 


H 

r-i 


1—1 

rj" 


0 

O 

O 

p 

O 

O 

O 

O 

0 

O 

O 

O 

EJ 

3 

as 

Jcl 


Q 

0 

o_ 

o_ 

u 

r 

ft* 

t 

•Jf 

Vj» - 

> 

■■■* w- 

A 

.?-■ 

il 

« 

•T* 

.rf, 

1 ‘A 
• #- 

| 

t 











1 

;<■ ,j 

/ ; 

V* ■ z+- 

V '#• « 

ft«? 

V. 

ti 

•ar. 

.Jf 
. -4 

J£’ 

lc.i 


?y 

\r 

. \‘ 
• t 

■S; 

.'A 

?■ 



.1 

i 











1 

^o- 

'V 

4 fc. -> 

#• J- 

\. ^ 

7 

V 

*A- 
2 rf 


.t 

";s 


S 

i 

i 

v; 

r 


p*f 

y 






■ 







•. a* 

1 ^ 


V 


Ms 


fA . 

y. 

V 

■»^W 

• ^ 

sc 












’•i 




S ! 

■ «*- 
A' 

: a 

.» 

. V 

< V 

./f. r 




s 

* 

r"4 

•y 

r 

V 

■V 

t. 

fc 

r -“ 
7- 

‘ 

^7 

n 

*•* 

% <* ; 
■'> 

•4 

.jr 

I 

i 

1 











s * 

• • V 
r ’ 

•V 

“V. 

’ 

vj- 

A.,,- 

- A 

:.>■ ^ 

.4 *11^ 

> 3r 

t • 

• 

..it". 

'"V 

X'. 

*rf 

-7L - 

ft- 

•- Av 

• rf 1 .- 

5 

u 

?• 

• V 

V 

\ 

"•■rf 

tn 

O 

s 

8 

8 

8 

8 

g 


00 

0 

00 

0 

O- 

O 

m 

0 

m 

a 

8 

in 

O 

O 

O 

Q 

O 

04 

iH 


R3 

m 

H 

a 

iTV 

7-1 

3 

jg 


d 

d” 

6 

d 

d 

d 

d 

d 

d 

d 

d 

d 

d 

O 

d 

O 

O 

d 


3 a 

£2 

d 

Q 

d 

3 

a 

■ 

a 

*.v 

A • 

.£ 

V 

i 

I 

| 












y ; 

*! 

£ ;'S 

* 

!? .j 

«• ^ 

rv 

rf. 

^4 

• K. 

r 

.4 

1 

M 

W 

Ar 

fe 

R 

■>v' 

r>< 

£ 

1 











* 

4.rv 

4%^ 

X \ 
? 

ft'.? 

•» 

r-' 

■y 

Y 

V 

’ \ • 

vrf 

l— - 

'vi 

h 

j 




fcd 













•. f 


r 




.X 


*- 

.» ' 

' •'# 
• ' t 

.V 

V 

V. 

• *1 

t 


V 











,» 

'£ 

■C 

"?■ 

> r v 

vl - 
• •* 

.ft 

• > 

f. 

> 

f 


^ y 
'■£ 

L. 

U 


U 


L— 

1_ 

u 

l_ 

u 


«_ 

l_ 

i_ 

1— 

V- 

1 — 

lli 

U. 1 

•m Lmm 


4 


L_ 

L- 

L_ 

<u 

O 

V 

« 

OJ 

m 

tu 

01 

ai 

111 

02 

CJ 

Cl 

re 

re 

re 

Cl 

re 

Si 

li re 

re 

re 

re 

re 

01 

01 

CL. 

CL 

a 

a. 

a. 

CL 

CL 

Q. 

CL 

CL 

CL 

CL 

CL 

a 

a 

3 

CL 

CL 

X CL 

a. 

cx 

IX 

CL. 

CL 

cx 

CL 

5J 

CL 

CL 

Cl 

CL 

O 

LJ 

a 

0 

LJ 

CL 

CL 

CL 

a 

IX 

CL 

a 

a. 

CL 

CL 

(X 

ol 

X CL 

a 

CL 

Cl 

CL 

EX 

cx 

8, 

0 

0 

3 

3 

O 

LJ 

3, 

O 

U 

O 

O 

0 

u 

3 


a 

0 

u 

a 

0 

3 

0 

l-J_ 

as 

SSI 

a 

a 

3 

O 

LJ 

O 

U 

u 

■ * I- - 

,V 

' ) . 

4 

\ 

*v 

J 

■fe 

■i 

nfl> 

- r* 
> > 

'A 

# . 

1 

■S! 

i 

i 

? 

c; 

vr: 

;«■ 

Tt 

X 

•> 

■ 

1 

. m ' J L 

i 




1 







• i ■ 
W 

*1 

•n 

i 

n' 

♦ «v 

I 

-■■ "t- 

r » 

.•• S 

• *4- 

.. Vz 

r# 

ti 

f F. 

J. v oi 

1 

«“T 

♦ •_ 
ii. 

3f. 

£ 

' a. 

a •• 

r{ 

S 

-A- 

;r 

f 

L 

/: 

1 

.««.•• 

rf - 

y . 

•v 

a? 

-r 
% • 

£ 

Aft- 

*<.'• 

y 

■y-rf 

0 

ft 

'J 

Irf 

Ah-- 
r • 

-k 

4 

V* 

’t 

ol 


R1 


O 

0 

<r> 

CO 

rn 

yf 

OJ 


H 

0 


Q 

8 

0 

0 



O 

(J| 


0 . 

VO 

cn 

3 


9 

9 

g 

rf 

O 

8 

§ 

S 

8 

8 

8 

8 

8 

O 

O 

0 

q 



3 

8 


3 


8 

3 

a 

a 

3 

& 

0 

O 

0 

d 

d 

d 

Q 

O 

O 

O 

d 

O 

d 

O c 

33 

O 

d 

SI 

3 

S3 

d 

-s 

■2 • 

1 


1 

B 

W>' • 
•-*.' 
TL 

J 




| 

| 






».w 

-V > 

>•••* 

r ^ 

1C 

rf 1 

?»' 

% 

f 

V%- 

t 

7 

ft 



^5 

. -ji 

♦T 

•-■4T 

fr- 





I 






T 

• 

i'r ";S 

■H. 

4«r 

2: 

• it* 
\ V 

St 

n. 

r a, 

i 

*-7 

y' 

'> 

«- % 

£ 

■y' 

• V/ 

r“, 

*• 

ft 

m'j 

•^1 

|. 

•| 

¥ 

i 




I 







t 

*•-’ 

t- 

r» [ : 

3i. 

-'• ;jft 
r - j;, 
t<- - - .V 

4 3- 

tr' 

L» 

K. 

v 4 

> 

W 

► 7 

T^> 

-’4i 

* 


1 

vi 


;ui 

•^r 


T-~- 

'f 

* 





■ 

■ 






1? • 

C; •; > 

y 

75 

Aft-’’ 

-Jtr 

> 


Eg 

73 


0 

|4j 

m 

T3 

cr 

■a 

■n 

73 

3 

3 

3 

3 

■a 

n 

3 

■a 

-0 1 

i n 

73 

u 

71 

LI 


nr 

m 

CD 

fPf 

1^1 

Id 

05 

re 

2 

re 

re 

re 

re 

re 

re 

re 

re 

re 

LJ 

C- ■ g M- 


tu 


re 

re 

c 

r j 

5 

02 


S 

y 

m 

C2 


5 

1 

01 

a> 

re 

re 

_t 

01 

5} 

& 

01 

3S 

IS 

M 

£ 

n 

is 

S 


r 

•D 

O 

u 

5 

*n 


We 


1 


8 


I 


.r 

i 


§ 

I.. 

■5 

1 

4> 

If 

« 

l«n: 


kr» 


§ 


■1 


Ip o 

Vd CD 

|oj. oj 

s 

joe at 

fax a> 
tn 

Q O 


U 

r4 

O 


»’ 

if 

^ a ■ 

,J V 

,V 

■ ' Xn 

V- 


B 


H 


hn 


4 

!■ 


CJ 

tH 

•• 

O 


DO K> 

o 
o 


B 


* 


JO 



Note: Results of "Not Detected 11 have been converted to a numerical value of zero to allow for ease of sorting. 
Results In RED exceed 15 ppb for lead or 1.3 ppm for Copper 
1 ppb = 0.001 mg/l 



































































































Flint Prinking Water Response Plan 
DRAFT - January 24, 2016 


1. Implement Actions In Accordance with the Safe Drinking Water Act and 
EPA Administrative Order 

The Michigan Department of Environmental Quality (DEQ) will work 
cooperatively with the United States Environmental Protection Agency (EPA) and 
the City of Flint to implement the department’s duties under the Safe Drinking 
Water Act and the EPA Administrative Order issued on January 21, 2016. 


2. Establish Criteria for Safe Drinking Water 

The DEQ will coordinate with all partners, including the Department of Health and 
Human Services (DHHS), the City of Flint, Genesee County Health Department, 
EPA, and others, to determine what criteria are needed in order to declare the 
water in Flint safe. 


3. Complete Sampling of Highest Priority Homes 

Dr. Mona Hanna-Attisha identified zip codes 48503 and 48504 as having the 
greatest risk for lead exposure. Two hundred geographically dispersed locations 
. with emphasis on homes consisting of children under six, pregnant women, and 
the elderly within those zip codes will be identified. Training on how to properly 
pull a sample will be provided by Flint Drinking Water Sampling Teams. The 
teams will visit the 200 hundred sites once every two weeks for two months 
(February - March) to pick up samples, ensure the process is going smoothly, 
and verify integrity of the samples. 


4. Assure Access to Sampling for All Flint Residents 

While the Flint Drinking Water Sampling Teams will be focused on the highest 
■priority homes, additional sampling will be provided to all residents. Sampling 
bottles are available at Points of Distribution, including fire stations and city hall. 
Residents are encouraged to obtain a bottle and return the sample to the Points 
of Distribution. Residents will then receive an Official Laboratory Report, 
indicating whether or not lead or copper were detected in their water. The 
addresses of the Points of distribution can be found at 
www.michiaan.gov/fiintwater or residents can call 21 1 for more information. 


S. Monitor Blood Levels of Residents in High Priority Homes 

Based on agreement from the residents, blood level testing will occur by 
Department of Health and Human Services (DHHS) or the Genesee County 
Health Department The blood level testing will occur'in conjunction with the first, 
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second, and fourth samples of water testing. Analysis of the data will be 
conducted by DHHS, and additional services will be provided to any individuals 
with elevated blood lead levels. In the event elevated blood lead levels are 
identified in the residents of the priority homes, DEQ and DHHS will partner to 
develop a sampling plan for additional homes adjacent to the homes of residents 
with elevated levels. 


6. Inventory City of Flint Lead Service Lines 

The DEQ will work with an independent contractor to prepare a comprehensive 
inventory of the lead service lines in Flint. 


7. Replace Faucets at Schools and Other Public Locations 

Lead service lines, fixtures, and lead solder are the primary sources of lead 
contamination within schools. While no lead service lines have been identified in 
the Flint Public Schools, the Michigan Department of Licensing and Regulatory 
Affairs will be working in conjunction with the DEQ to replace ail problematic 
fixtures in Flint’s 200 public schools, daycares, and other places of congregation. 
This action will decrease the potential risk of lead exposure. 


8. Test Drinking Water Distribution System 

The DEQ is coordinating with the City of Flint on weekly testing of the drinking 
water distribution system to determine if there are any issues - with lead occurring 
within the system. 


9. Verify Lab Results 

All residential, school, distribution system, and other tests will be completed at 
the DEQ laboratory. The DEQ Lab is EPA certified. In addition, a random set of 
samples will be split and samples will be analyzed by the National Science . 
Foundation (NSF) to help validate the results generated. 


10. Publish Test Results Electronically 

The DEQ will provide weekly updates of the test results at 
www.michiaan.aov/flintwater . 


11. Continue Coordination with the City of Flint 

The DEQ and other state agencies will continue to meet with the City of Flint at 
least weekly to identify any additional actions needed. 
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HOLMES STEM ACADEMY 


Outlet Sampling and Plumbing Assessment Recommendations 


6602 Oxley Drive, Flint, Michigan 48504 



BACKGROUND INFORMATION 


On Friday, December 11, 2015, the Department of Licensing and Regulatory Affairs (DLARA) and the 
Department of Environmental Quality (DEQ) conducted an assessment of the plumbing system at Holmes 
STEM Academy to gain a comprehensive understanding of how water moves through the building and 
what types of plumbing materials are used. The assessment identified the following potential sources of 
lead leaching into drinking water 

• Lead solder joints on copper piping 

• Brass valves and brass fittings 

■ Brass components in fixtures 

• Galvanized piping 

The assessment also identified a total of 44 faucets or fountains that provide water for drinking, cooking 
and/or food preparation. One fountain was not assessed. The DEQ and the DLARA Team (Team) 
developed a sequence for sampling the faucets/fountains based on how water travels through the school 
building. 

On Saturday, December 12, 2015, the Team completed sampling of 43 faucets/fountains in the Holmes 
STEM Academy in the order determined by the plumbing assessment from the previous day, following a 
stagnation period of over 12 hours. At each of the 43 faucets/fountains identified, the Team collected four 
samples. Two initial, 125-milliliter samples (PI and P2), were collected immediately after turning on the 
tap. The water was then flushed for 30 seconds and a third, 125-milliliter sample (F01) was collected. 
Finally, the water was flushed for another two minutes, and the fourth 125-milliliter sample (F02) was 
collected. These samples were used to determine the impact of any lead sources in and around each 
specific faucet/fountain and its connecting plumbing. 

One fountain was out of service and could not be sampled: 

• Bubbler fountain in Green Hallway near Girls Bathroom (No Site Code) 

The Team then completed consecutive sampling at five of the 43 faucets/fountains in the Holmes STEM 
Academy. This consecutive sampling was used to determine the impact of any lead sources located deep 
in the supply plumbing of the school building. The five sites comprised of one site near the building service 
line, one site near the mid-point of the supply line, and three sites representing end points of the supply line 
in various corridors of the school. At each of these five sites, staff collected 10, 1 -liter samples. The 10 
samples were collected immediately after turning on the tap, and consecutively, without any flushing time in 
between. 
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HOLMES STEM ACADEMY 


WATER SERVICE INFORMATION 

A six-inch diameter cast iron water service line enters the boiler room. The boiler room is located on the 
south side of the building. A three-inch galvanized water supply line runs from the meter. Three cold water 
supply lines exit the boiler room. One line serves areas by the gymnasium and auditorium on the east side 
of the school, a second line serves the kitchen and cafeteria areas, and a third line runs through a tunnel to 
supply the remaining parts of the school. Within the tunnel, this supply line reduces to two and one-half 
inch diameter copper pipe. 


3 | P a g e 


HOLMES STEM ACADEMY 


Outlets with Lead Levels Greater Than 15 Parts per Billion 

The DEQ recommends school facilities take action if samples from any drinking water outlets show lead 
levels greater than 15 parts per billion. Based on the sampling conducted at 43 faucets/fountains on 
December 12, 2015, 14 drinking water outlets had lead water level results greater than 15 parts per billion. 
Listed below are those 14 outlets plus an additional outlet, due to the drinking fountain configuration. 
These 1 5 outlets are listed below with their sample results, including a description of the potential source(s) 
of lead, and recommended actions to be taken by the school. 


Outlet: Bubbler Fountain (01DW001) 

*9 


Location: Boys Locker Room, North Wall 
Results: P1= 17 parts per billion, P2= 12 parts per billion 

F01 = 5 parts per billion, F02=5 parts per billion 

These results suggest the highest contribution of lead may be from the bubbler 
itself. The bubbler is chrome-plated brass. The connecting piping to the unit 
also contains some brass components, including brass fittings and a brass 
valve. 

Replacement of this bubbler and its connecting plumbing with lead-free 
materials will significantly reduce lead exposure at this location. If replacement 
is not currently feasible, sample results indicate that flushing this tap for three 
minutes following periods of stagnation is likely to reduce lead concentrations 
and lead exposure. 



Outlet: Bubbler Fountain (01DW002) 


Location: Girls Locker Room, South Wall 
Results: PI = 1 8 parts per billion, P2=9 parts per billion 

F01=9 parts per billion, F02=4 parts per billion 

These results suggest the highest contribution of lead may be from the 
bubbler itself. The bubbler is chrome-plated brass. The connecting piping to 
the unit also contains some brass components, including brass fittings and a 
brass valve. 

Replacement of this bubbler and its connecting plumbing with lead-free 
materials will significantly reduce lead exposure at this location. If 
replacement is not currently feasible, sample results indicate that flushing this 
tap for three minutes following periods of stagnation is likely to reduce lead 
concentrations and lead exposure. 
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Outlet: Bubbler Fountain (01DW004) 

Location: Hallway Across from Girls Locker Room, West Side 
Results: P1=1 6 parts per billion, P2=4 parts per billion, 

F01=3 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from the 
bubbler itself. The bubbler is chrome-plated brass. The connecting 
piping to the unit also contains some brass components, including brass 
fittings and a brass valve. 

Replacement of this bubbler and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 



Outlet: Bubbler Fountains (01DW006, 01DW007, 01DW008, 01DW009) 

Location: Cafeteria, South Wall 
01DW006 

Results: PI = 22 parts per billion, P2=20 parts per billion 

F01=5 parts per billion, F02=4 parts per billion 


01DW007 



Results: PI =1 5 parts per billion, P2=5 parts per billion 

F01=4 parts per billion, F02=4 parts per billion 


01DW008 

Results: PI =47 parts per billion, P2=8 parts per billion 

F01=6 parts per billion, F02=17 parts per billion 


01DW009 

Results: PI =22 parts per billion, P2=1 6 parts per billion 

F01=13 parts per billion, F02=8 parts per billion 

These results suggest that while the highest contribution of lead 
may be from the bubblers themselves, sample F02 for bubbler 
01DW008 shows additional sources of lead deeper within the 
supply plumbing. The bubblers are ali constructed of 
chrome-plated brass. Connecting plumbing contains brass 
connections, brass fittings, brass shut-off valves, and copper piping 
with lead solder. 






Replacement of these bubblers and their connecting plumbing will significantly reduce lead exposure at this 
location. Further investigation of the supply plumbing in this area is also recommended. If investigation 
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and replacement is not currently feasible, SHUT OFF THESE BUBBLER FOUNTAINS AND DO NOT USE 
FOR DRINKING OR COOKING. 


Outlet: Bubbler Fountain (01DW014) 

Location: Room B109, West Wall 
Results: PI =18 parts per billion, P2=2 parts per billion 

F01=non-detect, F02=non-detect 

These results suggest the highest contribution of lead may be from 
the bubbler itself. The bubbler is constructed of chrome-plated 
brass, with a brass connection on the underside of the sink. The 
connecting piping to the unit also contains some brass fittings. 

Replacement of this bubbler with lead-free materials will significantly reduce lead exposure at this location. 
If replacement is not currently feasible, sample results indicate that flushing this tap for three minutes 
following periods of stagnation is likely to reduce lead concentrations and lead exposure. 



Outlet: Bubbler Fountain (01DW018) 


Location: Room B102, North Side of Room 
Results: PI =59 parts per billion, P2=35 parts per billion 

F01=20 parts per billion, F02=4 parts per billion 

These results suggest the highest contribution of lead may be from the bubbler 
itself. The bubbler is chrome-plated brass. The connecting piping to the unit also 
contains some brass components, including brass fittings and a brass valve. 

Replacement of this bubbler and its connecting plumbing with lead-free materials 
will significantly reduce lead exposure at this location. If replacement is not 
currently feasible, sample results indicate that flushing this tap for three minutes 
following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 



Outlet: Bubbler Fountain (01DW31) 

Location: Community Room, West Wall 
Results: PI =19 parts per billion, P2=77 parts per billion 
FQ1=4 parts per billion, F02=3 parts per billion 

These results suggest the highest contribution of lead may be from 
the bubbler and its connecting plumbing. The bubbler is 
constructed of chrome-plated brass and has a brass connection on 
the underside of the sink. 
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Replacement of this bubbler and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 


Outlet: Classroom Faucet (01CF32) 

Location: Community Room, West Wall 
Results: PI =34 parts per billion, P2=15 parts per billion 

F01=4 parts per billion, F02=4 parts per billion 

These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet is an Elkay 
model that contains a brass mixer fitting on the underside of the sink 
to connect hot and cold water lines. 



Replacement of this faucet and its connecting plumbing with lead-free 
materials will significantly reduce lead exposure at this location. If 
replacement is not cunently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce 
lead concentrations and lead exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not 
replaced, the aerator/screen should be removed, inspected for particulate 
accumulations, scrubbed clean, and reinstalled. If particulates are found, 
the aerator/screen should be periodically checked and cleaned. 



Outlet: Kitchen Faucet (01 KC033) 

Location: Community Room, South Wall 

Results: PI = 700 parts per billion, P2=1 81 parts per billion 

F01=10 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet is an Elkay 
model, with a brass mixer fitting on the underside of the sink to 
connect hot and cold water lines. 



Copper results for sample P2 at this location were also at levels above which the DEQ recommends school 
facilities take action. Copper results suggest these same brass components are contributing to this 
condition. 


Replacement of this faucet and its connection plumbing with lead-free materials will significantly reduce 
lead and copper exposure at this location. If replacement is not currently feasible, sample results indicate 
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that flushing this tap for three minutes following periods of stagnation is likely to reduce lead concentrations 
and lead exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 


Outlet: Kitchen Faucet (01KC34) 

Location: Community Room, South Wall 

Results: PI =21 parts per billion, P2=10 parts per billion 

F01=3 parts per billion, F02=1 part per billion 

These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This faucet is an Elkay 
model, with a brass mixer fitting on the underside of the sink to 
connect hot and cold water lines. 


Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 



Outlet: Kitchen Faucet (01 KC037) 

Location: Supply Room, North of Community Room, East Wall 

Results: PI = 32 parts per billion, P2=31 parts per billion 

F01=8 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from the 
faucet and its connecting plumbing. The connecting piping to the unit also 
contains some brass components. 


Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 
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This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed dean, and reinstalled. If particulates are 
found, fie aerator/screen should be periodically checked and cleaned. 


Outlet: Bubbler Fountain (01 DW042) 


Location: Off of Green Hall, next to Boys Restroom 
Results: PI =24 parts per billion, P2=17 parts per billion 

F01=4 parts per billion, F02=3 parts per billion 

These results suggest the highest contribution of lead may be from the bubbler 
itself. The bubbler is chrome-plated brass. The connecting piping to the unit 
also contains some brass components, including brass fittings and a brass 
valve. 

Replacement of this bubbler and its connecting plumbing with lead-free materials 
will significantly reduce lead exposure at this location. If replacement is not 
currently feasible, sample results indicate that flushing this tap for three minutes 
following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 



Outlets with Copper Levels Greater Than 1.3 Parts per Million 

The DEQ recommends school facilities take action if samples from any drinking water outlets show copper 
levels greater than 1.3 parts per million. Based on the sampling conducted at 43 faucets/fountains on 
December 12, 2015, the following two additional drinking water outlets had copper water level results 
greater than 1.3 parts per million, but lead water level results less than 15 parts per billion. These outlets 
are listed below with their copper sample results, including a description of the potential source(s) of 
copper, and recommended actions to be taken by the school. 


Outlet: Kitchen Faucet (01 KC010) 

Location: Room B1 1 0, East Wall 
Results: PI =0.16 parts per million, P2=1 .32 parts per million 
F01=0.09 parts per million, F02=0.07 parts per million 

These results suggest the highest contribution of copper may be from the faucet 
and its connecting plumbing. This faucet is an Elkay model that contains a brass 
mixer fitting on the underside of the sink to connect hot and cold water lines. 

Copper results suggest these brass components are contributing to this 
condition. 

Replacement of this faucet and its connecting plumbing is recommended and will reduce copper exposure 
at this location. If replacement is not currently feasible, sample results indicate that flushing this tap for 
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three minutes following periods of stagnation is likely to reduce copper concentrations and copper 
exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 


Outlet: Kitchen Faucet (01KC029) 

Location: Room B1 14, East Wall 
Results: PI =0.13 parts per million, P2=1 .66 parts per million 
F01=0.10 parts per million, F02=non-detect 


These results suggest the highest contribution of copper may be from the 
faucet and its connecting plumbing. This faucet is an Elkay model, with a 
brass mixer fitting on the underside of the sink to connect hot and cold 
water lines. Copper results suggest these brass components are 
contributing to this condition. 

Replacement of this faucet and its connecting plumbing is recommended and will reduce copper exposure 
at this location. If replacement is not currently feasible, sample results indicate that flushing this tap for 
three minutes following periods of stagnation is likely to reduce copper concentrations and copper 
exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 
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Outlets with Lead Levels 15 Parts per Billion or Less 

While the remaining 26 outlets showed sample results to be at levels requiring no further action for lead or 
copper, several recommendations have been identified. 

The fourth sample (F02) at all 26 outlets - following approximately three minutes of use and flushing at a 
reduced flow - resulted in reduced lead concentrations four parts per billion or less. This indicates that 
flushing at these taps used for drinking, cooking, and/or food preparation for four minutes following periods 
of stagnation will further reduce lead exposure. It is recommended that an operational flushing procedure 
be developed for use by staff responsible for plumbing operations and maintenance with emphasis on 
flushing after weekends and holidays. 

Twenty-one of these 26 outlets are comprised of similar materials as the outlets listed above and could 
potentially experience higher lead levels under extended periods of stagnation. These faucets/fountains 
include: 


• Bubbler Fountains: Hallway across Girls Locker Room (01DW003), Room B110 (01DW012), Room 
B102 (01DW019), Room B105 (01DW023), Room B114 (01DW027), Hallway across Community 
Room (01DW035), Yellow Hall near Girls Restroom (01DW038), and Red Hall near Boys 
Restroom (01 DW039). 

• Classroom Faucets: Room B110 (01CF013), Room B109 (01CF015), Room 8102 (01CF020), 
Room BIOS (01CF024), and Room B114 (01CF028). 

• Kitchen Faucets: Room B110 (01KC011), Room B109 (01KC016), Room B109 (01KC017), Room 
B102 (01KC021), Room B102 (01KC022), Room B105 (01KC025), Room BIOS (01KC026); and 
Room B114 (01CF030). 

Replacement of these fixtures with lead-free materials is also recommended. 

The bubbler fountain in the Green Hallway near the Girls Bathroom, identified at the beginning of this 
document as out of service should be sampled prior to placing the unit back into service, or replaced with 
lead-free materials. 

The remaining five outlets showed sample results of 15 parts per billion or less, requiring no further action 
or additional recommendations. 

• Kitchen Faucet: Kitchen next to cafeteria, South Wall (01KC005), and Main Office, East Wall 
(01KC036) 

« Water Coolers: Red Hall, East Wall (01WC040 and 01WC041); and Blue Hall, East Wall 
(01WC043) 
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Consecutive Sampling Results and Building Plumbing Recommendations 

The consecutive samples taken on December 12, 2015, at five sites in the Holmes STEM Academy to 
provide additional confirmation that the highest contribution of lead appears to be from the individual 
faucet/fountains and not from the larger diameter supply plumbing within the school building. 

An operational flushing procedure may further reduce lead contributions from this supply line caused by 
stagnant conditions related to its use. Routine flushing of the plumbing that branch of the larger diameter 
main line (for example in the Cafeteria, the Community Room and Supply Room) should be performed on a 
regular basis. Even if the identified outlets are replaced, the cafeteria, community room and supply room 
outlets may still benefit from a flushing procedure to further reduce lead contributions and other effects of 
stagnant water in this cold water line. 

Results of the consecutive sample monitoring are listed in the table below. 


Consecutive Sample No. 
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Results In RED exceed 15 ppb for lead or 13 ppm for Copper 
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Results In RED exceed 15 ppb for lead or 1.3 ppm for Copper 
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Note: Results of "Not Detected" have been converted to a numerical value of zero to allow for ease of sorting. 
Results in RED exceed IS ppb for lead or 1.3 ppm for Copper 

1 ppb = 0.001 mg/L Page 6 of 6 






























































































MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 

USEPA Region V Drinking Water Cert No. M 100003 

P.O. Box 30270 
Lansing, Ml 46909 
TEL (517) 335-8184 
FAX: (517) 335-8562 


Sample Number 
LG00645 


Official Laboratory Report 


Report To: MSP-EOC-MDEQ 


System Name/Owner 

CANNED WATER 4 KIDS 

WSSN/Pool ID: 

. 


Collection Address: 

5931 WESTERN, 

Source: 

Other 


Collected By: 


Site Code: 



Township/We!!#/Section : 

If 

Collector 

Other 


County: 

Lab 

Date Collected: 

01/19/2016 

17:40 

Sample Point: 


Date Received: 

01/19/2016 

17:42 

Water System: 

Other 

Purpose: 

Other 



Sample Comment LG0d645 This sample was received as a sealed container of finished drinking water. It was 


opened on 1/19/16 and an aliquot was transferred to a 125 mL laboratory bottle for 
analysis (Unit 32CC). 


| * v K 4? TESTING INFORMATION - 



REGULATORY INFORMATION ■**»**«■*,»; 

Analyte Name 

Result 

(mg/L) 

Date 

Tested 

■gSEH 

umSM 

Method 

CAS# 

Copper ■ / - • j - •; l 

; Not detected \ 

01/20/2016 

0.05 t 

. >..13 

EPA 200.8 . 

7440-50-8 ; 

Lead 

Not detected 

01/20/2016 

0.001 

0.015 

EPA 200.8 

7439-92-1 


The analyses performed by the MDEQ Drinking Water Laboratory were conducted using methods approved by the U .S. Environmental Protection Agency in 
accordance with the Safe Drinking Water Act. 40 CFR parts 141-143, Bnd other regulatory agencies as appropriate. 


Your local health department has detailed information about the quality of drinking water In your area. If you have 
concerns about the health risks related to the test results of your sample, please contact the Environmental Health 
Section through the address and telephone number listed below: 


CAS# : Chemical Abstract Service Registry Number 
MCL : Maximum Contaminant Level 
AL: Action Level 
RL : Reporting Limit 


mg/L : milligrams / Liter (ppm) 
ppm : parts per million 
MPN : Most Probable Number 
CFU : Colony Forming Unit 


Laboratory Contacts 

Drinking Water Unit Mgr: Julia Pleper 

Systems Mgmt Unit Mgr George Krisztian 


By authority of PA 368 of 1 978 as amended Work Order 60101 653_20 


Report Created on: 1/20/201 6 3:32:1 8PM 


Page 1 of 1 








MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 

USEPA Region V Drinking Water Cert. No. MI00003 

P.O. Box 30270 
Lansing, Ml 48909 
TEL: (517) 335-8184 
FAX: (517) 335-8562 


Official Laboratory Report 


Sample Number 
LG00646 


Report To: MSP-EOC-MDEQ 


System Name/Ownen 
Collection Address: 

CANNED WATER 4 KIDS 
1011 LOCH HEAD, 

WSSN/Pool ID: 
Source: 

Other 


Collected By: 

Townshi p/WeII#/Section : 

It 

Site Code: 
Collector 

Other 


County: 

Lab 

Date Collected: 

01/19/2016 

17:40 

Sample Point 


Date Received: 

01/19/2016 

17:42 

Water System: 

Other 

Purpose: 

Other 



Sample Comment LG0064G This sample was received as a sealed container of finished drinking water. It was 


opened on 1/19/16 and an aliquot was transferred to a 125 mL laboratory bottle for 
analysis (Unit 32CC). 


: - ■■■ s-'^^^ti'TESTlNG INFORMATION • " v * 


• ! ‘.Wi : 

REGULATORY INFORMATION - | 

Analyte Name 

Result 

(mg/L) 

Date 

Tested 

KIM 

mi 

Method 

CAS# 

Copper :v.' . ' '• 

Not detected : 

01/20/2016 


V 13 

EPA 200.8 i 

7440-50-8 

Lead 

Not detected 

01/20/2016 


0.015 

EPA 200.8 

7439-92-1 


The analyses performed by theMDEQ Drinking Water Laboratory were conducted using methods approved by the U S. Environmental Protection Agency in 
accordance with the Safe Drinking Water Act, 40 CFR parts 141-143, and other regulatory agencies as appropriate. 


Your local health department has detailed information about the quality of drinking water in your area. If you have 
concerns about the health risks related to the test results of your sample, please contact the Environmental Health 
Section through the address and telephone number listed below: 


f 

CAS#: Chemical Abstract Service Registry Number 

mg/L : milligrams / Liter (ppm) 

Laboratory Contacts 

i 

MCL : Maximum Contaminant Level 

ppm : parts per million 

Drinking Water Unit Mgn Julia Pieper 


AL : Action Level 

MPN : Most Probable Number 

Systems Mgmt Unit Mgn George Krisztian 


RL: Reporting Limit 

CPU : Colony Forming Unit 




By authority of PA 368 of 1978 as amended 


Work Order 60101663 21 


Report Created on: 1/20/2016 3:32:18PM 


Page 1 of 1 
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Note: Results of "Not Detected" have been converted to a numerical value of zero to allow for ease of sorting. 
Results in RED exceed 15 ppb for lead or 1.3 ppm for Copper 
1 ppb = 0.001 mg/L Page 1 of 7 




























































































































































































Potter Elementary 
2500 North Averill Avenue 
Flint, Michigan 48506 



Note: Results of "Not Detected" have been converted to a numerical value of zero to allow for ease of sorting. 
Results in RED exceed 15 ppb for lead or 1.3 ppm for Copper 
1 ppb = 0.001 mg/L Page 2 of 7 
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Note: Results of "Not Detected" have been converted to a numerical value of zero to allow for ease of sorting. 
Results in RED exceed 15 ppb for lead or 1,3 ppm for Copper 
1 ppb = 0.001 mg/L Page 3 of 7 







































































































































































> QJ O 
cT > in 
ro <r co 

£ = ^ 
QJ 'xl C 

c <u m 
c > no 

« < •£ 
LLf u 

o3 t i 
±j o . 

O 21 c 
CL O ^ 
o to- 
rn 
rvj 



Note: Results of "Not Detected" have been converted to a numerical value of zero to allow for ease of sorting. 
Results in RED exceed 15 ppb for lead or 1.3 ppm for Copper 
1 ppb = 0.001 mg/L Page 4 of 7 
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Note: Results of "Not Detected" have been converted to a numerical value of zero to allow for ease of sorting. 
Results in RED exceed 15 ppb for lead or 1.3 ppm for Copper 
1 ppb = 0.001 mg/L Page 5 of 7 
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Note: Results of "Not Detected” have been converted to a numerical value of zero to allow for ease of sorting. 
Results in RED exceed 15 ppb for lead or 1.3 ppm for Copper 
1 ppb = 0.001 mg/L Page 6 of 7 
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Note: Results of "Not Detected" have been converted to a numerical value of zero to allow for ease of sorting. 
Results in RED exceed 15 ppb for lead or 1.3 ppm for Copper 
1 ppb = 0.001 mg/L Page 7 of 7 








































































































































































































MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 

USEPA Region V Drinking Water Cert. No. M10OOO3 

P.O. Box 30270 
Lansing, Ml 48909 
TEL (517) 335-8184 
FAX: (517) 335-8562 


Sample Number 
LG00645 


Official Laboratory Report 


Report To: MSP-EOC-MDEQ 


System Name/Owner: 
Collection Address: 
Collected By: 
Township/V\tell#/Section: 
County: 

Sample Point: 

Water System: 


CANNED WATER 4 KJDS 
// 

Lab 

Other 


WSSN/Pool ID: 

Source: Other 

Site Code: 

Collector Other 

Date Collected: 01/19/2016 

Date Received: 01/19/2016 

Purpose: Other 


17:40 

17:42 


Sample Comment LG00645 This sample was received as a sealed container of finished drinking water. It was 


opened on 1/19/16 and an aliquot was transferred to a 125 mL laboratory bottle for 
analysis (Unit 32CC). 


TESTING INFORMATION - .V -v— 



REGULATORY INFORMATION ■ | 

Analyte Name 

Result 

(mg/L) 

Date 

Tested 

H9 

■m 

Method 

CAS# 

Copper 

: Not detected v 

01/20/2016 

: 0.05 

13 

EPA 200.8 

7440-50-8 

Lead 

Not detected 

01/20/2016 

0.001 

0.015 

EPA 200.8 

7439-92-1 


The analyses performed by the MDEQ Drinking Water Laboratory were conducted using methods approved by the U .S. Environmental Protection Agency in 
accordance with the Safe Drinking Water Act, 40 CFR parts 141-143, and other regulatory agencies as appropriate. 


Your local health department has detailed information about the quaUty of drinking water in your area . if you have 
concerns about the health risks related to the test results of your sample, please contact the Environmental Health 
Section through the address and telephone number listed below: 


CAS#: Chemical Abstract Service Registry Number 
MCL : Maximum Contaminant Level 
AL : Action Level 
RL: Reporting Limit 


mg/L : milligrams / Liter (ppm) 
ppm : parts per million 
MPN : Most Probable Number 
CFU : Colony Forming Unit 


Laboratory Contacts 

Drinking Water Unit Mgr: Julia Pieper 

Systems MgmL Unit Mgr George Krisztlan 


By authority of PA 368 of 1 978 as amended 


Work Order 60101653^20 


Report Created on: 1/20/2016 3:32:18PM 


Page 1 of 1 












MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 

USEPA Region V Drinking Water Cert. No. MI00003 

P.O. Box 30270 
Lansing, Ml 48909 
TEL (517) 335-8184 
FAX: (517) 335-8562 


Sample Number 
LG00646 


Official Laboratory Report 


Report To: MSP-EOC-MDEQ 


System Name/Owner 

CANNED WATER 4 KIDS 

WSSN/Poof ID: 



Collection Address: 


Source: 

Other 


Collected By: 


Site Code: 



Township/Welt#/Section: 

II 

Collector 

Other 


County: 

Lab 

Date Collected: 

01/19/2016 

17:40 

Sample Point: 


Date Received: 

01/19/2016 

17:42 

Water System: 

Other 

Purpose: 

Other 



Sample Comment LG0064S This sample was received as a sealed container of finished drinking water. It was 


opened on 1/19/16 and an aliquot was transferred to a 125 mL laboratory bottle for 
analysis (Unit 32CC). 


| ^aTESTING INFORMATION t r 1 

Vy £>.■** .*?. / .' V 

•.i /~4 .«• X 

REGULATORY INFORMATION 

Analyte Name 


Date 

Tested 

RL 

(mg/L) 

MCL/AL 

(mg/L) 

Method 

CAS# 

Copper V:.;. 

Not detected -p 

01/20/2016 

: 0.05 ; 

.13 

EPA 200.8 

7440-50-8 ; : : 

Lead 

Not detected 

01/20/2016 

0,001 

0.015 

EPA 200.8 

7439-92-1 


The analyses performed by the MDEQ Drinking Water Laboratory were conducted using methods approved by the U .S. Environmental Protection Agency In 
accordance with the Safe Drinking Water Act, 40 CFR parts 141-143, and other regulatory agencies as appropriate. 

Your local health department has detailed information about the quality of drinking water in your area. If you have 
concerns about the health risks related to the test results of your sample, please contact the Environmental Health 
Section through the address and telephone number listed below: 


CAS#: Chemical Abstract Service Registry Number 

mg/L : milligrams / Liter (ppm) 

Laboratory Contacts 


MCI : Maximum Contaminant Level 

ppm : parts per million 

Drinking Water Unit Mgn Julia Pieper 


AL : Action Level 

MPN : Most Probable Number 

Systems Mgmt Unit Mgr. George Krisztian 


RL : Reporting Limit 

i - ■ 

CPU ; Colony Forming Unit 


a 


By authority of PA 368 of 1978 as amended 


Work Order 60101663_21 


Report Created on: 1/20/2016 3:32:16PM 


Page 1 of 1 
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Flint Drinking Water Task Force (FTF-3) 
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1.0 Overview 

The United States Environmental Protection Agency (EPA) has offered, and the City of Flint has 
accepted, the assistance of EPA experts on corrosion and corrosion control. This preliminary 
assessment is intended to document the activities and funding necessary to enable EPA to 
provide advice and support to the City of Flint in optimizing and maintaining corrosion control 
treatment under current water quality conditions as well as during and after the upcoming 
transition to the Karegnondi Water Authority (KWA) pipeline. 

[Note: There are many other communities scheduled to transition from their current water sources to the KWA 
pipeline. Although the source water will be the same for the City of Flint and all communities transitioning to the 
KWA pipeline source, the intended treatment planned for these communities may differ and the studies undertaken 
for the City of Flint may or may not be suitable for use by the other communities. It is strongly recommended that 
the EPA Task Force discuss with the Michigan Department of Environmental Management (MDEQ) the importance 
of actively working with these additional communities to ensure that proper studies on optimizing and maintaining 
OCCT are undertaken prior to putting the new KWA source in service for all affected communities. If such studies 
are not currently underway, they should be initiated as soon as possible.] 

2.0 Information Request 

In order to provide effective advice and assistance, the EPA Task Force should request the 
following information from the City of Flint. 

4 

2.1 Current inventory of homes with service line information in excel or similar format. 

Pipe loops are corrosion control treatment assessment tools that enable evaluation of the effects 
of potential water quality changes and different levels of orthophosphate treatment on the 
existing pipe scales in order to select the most effective treatment before the treatment is applied 
on a city-wide basis. The pipe loops utilize lead service lines that are actively in service and 
carefully extracted so that the treatment assessment is conducted with pipes that represent 
conditions within the distribution system. As it would not be possible to perform service line 
extractions in the winter without significantly altering or dislodging the scales within the pipes, 
the identification and extraction of lead service lines should be given the highest priority to 
ensure that a sufficient number of lead pipes can be identified and extracted as soon as possible. 
In order to identify suitable homes with lead lines, the EPA Task Force will need current records 
on lead service line locations to be provided as soon as possible so that sampling can be 
coordinated and conducted to verify the presence of lead lines. 

To minimize the need for excavation, homes with the longest lead service lines should be chosen 
so that multiple segments can be harvested from each lead line. The lead lines would typically 
be the longest where the water main is located across the street from the home and the home is 
set back on the property with respect to the street. An estimated 20 lead pipe segments should be 
carefully extracted and handled using ORD-specified procedures for use in constructing pipe 
loops at the treatment plant. 

As the scales within the service lines have been subject to significant and iterative water quality 
changes in a relatively short period of time, it is also necessary to extract additional lead and 
non-lead portions of service lines to assess the current condition of the scales within the service 
lines. 
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2.2 All lead in water testing results for City of Flint, including those not used for Lead and 
Copper Rule compliance. 

Studies have shown that homes served by lead service lines generally have much higher lead 
levels than homes without lead service lines. As it is anticipated that the City of Flint’s service 
line records will be incomplete, the lead-in-water testing data is a supplemental tool that can be 
mapped to identify areas of the city that may have higher lead-in-water levels which would 
indicate the presence of lead service lines. This information will help the EPA Task Force in the 
identification and extraction of lead service lines for constructing the pipe loops and in 
identification of areas to test the progress of corrosion control. 

2.3 Identification of areas in Flint with elevated blood lead levels. 

Similar to the lead-in-water testing, identification of areas (e.g., zip codes, neighborhoods) where 
elevated blood lead levels are found can provide additional data which would indicate the 
presence of lead service lines for the identification of areas to test the progress of corrosion 
control. 

2.4 Addresses of homes that have had water service interruptions or street disturbances (e.g., 
water main breaks, road/sidewalk construction, etc.) within the last year. 

Streets where there have been potential physical disturbances and homes where the water service 
has been interrupted should be prioritized for evaluation for the presence of lead service lines as 
the disturbances can release very high lead and prolonged stagnation can affect the stability of 
the scales within the pipes. 

2.5 Addresses of currently unoccupied homes. 

Similar to homes where the water service has been interrupted, homes that are unoccupied 
should be prioritized for evaluation for the presence of lead service lines as these homes may 
pose a significant risk to incoming occupants if the home has a lead service line. Recently 
unoccupied homes also may provide important evaluation locations of water usage impacts on 
scale stability and lead release/exposure. 

2.6 Identification of the pressure zones and location of each of the water quality parameter 
locations (addresses) within each pressure zone used for water quality parameter 
measurements (pH, alkalinity, orthophosphate, chlorine, total Coliform) in the distribution 
system, along with copies of the water quality parameter analytical results for past 4 rounds 
of monitoring. 

In addition to corrosion control treatment optimization, the City of Flint must simultaneously 
comply with all other applicable National Primary Drinking Water Regulations (NPDWRs). A 
system-wide assessment of the water quality will provided information necessary to ensure that 
any potential issues with other NPDWRs can be identified and resolved. Information regarding 
the water quality in the distribution system is necessary to evaluate the stability of the water 
quality parameters throughout the distribution system, and to detect locations that may have the 
highest risk of lead release, TTHM formation, or the presence of microbial contamination. 


Page 3 



Flint Drinking Water Task Force (FTF-3) 
Preliminary Assessment - Revised Draft December 22, 2015 


3.0 Immediate Tasks and Timeline 

The following tasks should be undertaken immediately (November/December 2015) 

3.1 Determination on EPA funding commitment(s) (DRA). 

3.2 Discussion with Central Regional Laboratory (CRL) regarding laboratory capabilities and 
support (GWDWB, ORD). 

3.3 Development of EPA QAPPs encompassing the following activities (GWDWB, ORD, 
Others*): 

3.3.1 Verification of presence of lead service lines*; 

3.3.2 Pipe rig construction, operation, and maintenance; 

3 .3 .3 Treatment assessment monitoring; 

3 .3.4 Evaluation of lead reservoirs within service lines; and 

3.3.5 Evaluation of scale degradation due to stagnation events at unoccupied homes and 
water shut-offs*. 

*If these activities are undertaken by one or more of the local partners, QAPP 

development should be part of the agreement. 

3.4 Identification of local partners that can coordinate with the EPA Flint Task Force, MDEQ, 
and the City of Flint, and establishment of agreements to provide assistance on field and 
other activities (ORD). 

[Potential local partners who have expressed strong interest and willingness to collaborate with EPA include 
Wayne State University. University of Michigan Flint, Michigan State University, Hurley Medical Center, and 
Genesee County Health Department.] 

3.5 Outreach and education - specifics to be determined. 

[Potential local partners Hurley and WSU have asked ORD directly if EPA can provide training/education for 
their staff on lead in water occurrence, sampling for lead, and corrosion/corrosion control treatment] 

3.6 Assessment of information from 2.1 to verify the presence of a sufficient number of 
accessible homes with lead service lines that can be extracted for construction of pipe loops 
and to evaluate the current state and stability of the scales within the lead and non-lead 
portions of service lines (TBD). 

3.7 Extraction of approximately twenty lead line segments with active water for construction of 
pipe loops, and six additional full service lines with different pipe material (two with lead 
and galvanized iron, two with lead and copper, and two with lead and plastic segments) for 
analyzing the lead reservoirs within the lead and non-lead segments of the service lines 
(TBD). 

3.8 Risk evaluation and communication on the potential risk from physical disturbances to lead 
service lines, reoccupation of unoccupied homes and re-establishment of water service 
following water shut-offs (TBD). 
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4.0 Funding Needs (To Be Determined) 

5.0 Optimization and Maintenance of Optimal Corrosion Control Treatment 

The narrative below describes the scope of work to be undertaken in providing assistance to the 
City of Flint and is contingent on adequate funding being provided. 

5.1 Lead Service Line Detection Methodology Development 

Verification of the presence of lead service lines is necessary for identification and extraction of 
lead service lines, sampling for treatment assessment. Lead and Copper Rule compliance 
sampling, risk evaluation and implementation of a lead service line replacement program. Blood 
lead level (BLL) or other lead-related health evaluations also need to be able to identify all lead 
sources for blood-tested individuals to prioritize risk locations and mitigation strategies. This 
methodology development is designed to determine if a simple water sampling protocol can give 
a convenient means to verify with some level of confidence, whether or not a residence has a 
lead service line, through relatively non-intrusive water sampling. Experience with other utilities 
has shown that paper records may either under or overestimate the presence of lead service lines. 

The strategy to be employed is based on published protocols with improvements being 
researched by Polytechnique Montreal (Michele Prevost, Elise Deshommes, Clement Cartier). 
This requires staffing for coordination with Flint paper records, resident contact, plumbing 
mapping, field sampling (TBD, but estimated at 20 locations with no LSLs for “control” 
purposes, and 50 locations believed to have LSL for validation. Development of this protocol 
could involve re-sampling to test techniques, and could utilize one or more Palintest 
electrochemical analyzers after validation vs. ICP-MS. EPA-ORD has one Palintest analyzer 
which can be used. Field personnel would work closely with R5 CRL to test the limits of 
analytical performance of the Palintest analyzer. 

[Note: Verification of the locations of lead service lines for compliance sampling and for 
corrosion control treatment assessment is a best practice for all systems.] 

5.2 Corrosion Control Treatment Optimization Evaluations 

The corrosion control treatment optimization evaluations are necessarily separated into two 
stages. The first stage is intended to optimize corrosion control treatment with the current water 
source and water qualify conditions. The second stage is designed to prepare for the transition to 
the new water source (KWA Pipeline) and water qualify conditions, and to ensure that the City 
of Flint is able to simultaneously comply with all National Primary Drinking Water Regulations 
following the transition to the new source. 

5.2.1 Short-Term (Current) Lead Release Optimization Evaluation. A lead pipe rig 
system will be constructed at the Flint water treatment plant with exhumed lead pipes, 
carefully collected and installed into the pipe rig (see example pipe rig schematic in 
appendix). EPA-ORD will provide technical assistance in the rig design and construction, as 
well as the design provisions for chemical additions. One to two people will be required to 
be on-site to perform periodic chemical analyses and operate and maintain the pipe rig 
system, as well as to troubleshoot/repair any problems and to collect samples. Laboratory 
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instruments for pH and colorimetric tests (chlorine residual, orthophosphate) will be needed 
on site. It is anticipated that the design will include a “control” loop and loops with possibly 
3-4 different dosages, in duplicate. The estimated sampling frequency would be at least three 
times per week, using ICP for metals and ICP-MS for lead on each sample, with one 
complete characterization sample before each stagnation period. Filtration apparatus will 
also be needed. 

■ 

5.2.2 Simultaneous Compliance Optimization Pilot Testing Prior to Flint Water Plant 
Treatment of KWA Water. This effort will necessarily be more expansive than the short-term 
evaluation. The same control pipes would carry over, but new pipes would need to be 
stabilized with the current water. Upstream of the lead pipe rig, there would need to be a 
series of jar tests or a small pilot plant established to optimize coagulation, softening (if 
necessary), filtration and disinfection processes to meet disinfection byproduct (DBP) limits 
and microbial inactivation requirements. Investigations are also needed to assess the potential 
impacts of different possible treated Lake Huron water qualities on chlorine, biofilm growth, 
water age, microbial pathogens such as Legionella, phosphate demand and scaling potential. 
Pilot evaluations could be done on different unit processes using anticipated Lake Huron 
water, using university-run pilot plants, shipped or trucked water, etc. Some pilot evaluation 
analyses could be done on-site with portable analytical instrumentation as is typical. When a 
final water quality target is determined, the target finished water would become the source 
water to feed into the lead (and metal) pipe rigs, and thereafter the optimization of phosphate 
dosing would be done on the stabilized exhumed lead pipes in the pipe rigs. A reservoir may 
need to be constructed to hold processed simulated Lake Huron treated water produced by 
the pilot plant and fed to the pipe rigs. This evaluation must be started as soon as possible to 
allow sufficient time for reliable results to avoid having to conduct full-scale testing on water 
delivered into the distribution system that could impact Flint consumers after the switch to 
the KWA pipeline is made. 

[Note: Evaluation of Corrosion control treatment optimization using a pipe rig is a best 
practice for all systems changing sources/treatment.] 


5.3 Lead Source/Release Diagnostic Evaluation 

While the data collected from the pipe loops can provide information on the relative 
effectiveness of various treatment schemes, conditions at the plant are not the same as within 
the distribution system. Continued monitoring of lead levels at high risk sites throughout the 
distribution system is needed to make any necessary adjustments based on actual conditions 
within the distribution system. EPA estimates that approximately 45 homes will need to be 
identified for ongoing sampling to inform the treatment optimization process. (15 with lead 
& copper service line portions, 15 with lead & galvanized iron service lines and if available, 
15 with lead and plastic service line portions). This evaluation is necessary for determining 
what the relative contributions of lead are from different plumbing sources in order to assure 
optimization of lead and other metal release from the service lines and premise plumbing. 
Two sampling rounds are the minimum expected for profile sampling which will utilize 
small volume samples through faucet and sink area and larger (one-liter) samples thereafter. 
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Sampling would involve 15 sites for each combination of plumbing materials (total of 45 
sites), with an anticipated 10-15 sequential samples per site for metals per sampling event. 
Additional samples will be collected and analyzed to characterize the water quality and the 
sequential samples will be analyzed for Pb, Cu, Fe, Zn, and Al. An experienced plumber or 
researcher will be needed to map the plumbing at each site, field personnel will be needed to 
collect and ship samples, and a data manager will be needed to manage the data. If dissolved 
vs. total metals are desired in the analyses, an addition person with field filtration skills will 
be needed, in addition to the lab supplies. If meters, brass or galvanized pipe are found to be 
a significant source of lead, those devices should be included in the pipe rigs. 

[Note: Monitoring of lead levels at high risk sites throughout the distribution system to make 
any necessary corrosion control treatment adjustments is a best practice for all systems 
changing sources/treatment.] 


5.4 Pipe analyses for long-term treatment assessment and mechanisms of lead and other metals 
release 

Optimization of corrosion control treatment requires specialized knowledge on scale chemistry 
as well as specialized equipment and equipment operating skills. The timeline for activities 
related to evaluating the progress in optimizing corrosion control treatment following the 
transition to the KWA pipeline source will extend beyond the current fiscal year and likely well 
into FY 2017. The necessary resources and expertise must continue to be made available to the 
Task Force for the expected duration of the project in order to ensure a successful outcome 
which would enable the City of Flint to simultaneously comply with all NPDWRs following the 
transition to the KWA pipeline. 

• [Note: Long-term evaluation of corrosion control treatment effectiveness is a best practice for all 
systems.] 

6.0 Additional Recommendations and Needs 

[Note: The additional recommendations in the Section 6.1 and 6.2 are advisable for all 
systems with lead service lines. The recommendation in Section 6.3 is specific to Flint.] 

6.1 Impact of Water Use/House Occupancy on Stability and Lead Release from Lead and Other 
Premise Piping. 

There are a large number of unoccupied homes in Flint. Homes which have been unoccupied for 
an extended period of time can pose a greater risk to incoming residents due to the stagnation of 
water within the plumbing over an extended period of time which can destabilize the scales 
within the plumbing and release high lead levels into the water. If access can be facilitated by the 
City of Flint or other organizations involved with housing, sampling will be conducted at 10-20 
vacant or recently occupied homes in conjunction with a flushing program to assess how long it 
takes for increased water usage to improve the effectiveness of the corrosion control treatment 
for these homes. Sequential sampling profiles would be done for metals as well as chlorine 
residuals for each home. Flushing for different times would be tested and evaluated with 
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repeated profile sampling to see if there is any improvement in lowering lead levels with 
increased water use. 

6.2 Protocol for Exposure Estimation Sampling for Health-Related Evaluations (Premise & 
Building Plumbing). 

This protocol development would compare various potential options for sampling to estimate the 
cumulative metal exposure from the drinking water in premise plumbing or schools. 

Comparisons would be made with manual or automated proportional sampling, tap POU units 
that could log water use and be disassembled and digested for metal content, and random 
daytime sampling protocols. Different types of POU-suitable filtration apparatus would be tested 
to see if designs would permit quantitative separation of dissolved versus particulate lead and 
other metals. Support would be needed for setting up and operating test systems, analyzing virgin 
and exposed filter/device materials with accumulated metals, building and installation of 
proportional samplers or development of protocol for resident-collected samples, rapid turn- 
around Lead and other water analyses of test exposure water fed into experimental systems. 

6.3 Risk communication on lead service lines 

Request OEJ support/assistance for the development and dissemination of risk communication 
material on lead service lines, including the potential risk from physical disturbances to lead 
service lines and lead reservoirs in other pipes downstream of lead service lines. 

7.0 Timeline 

The proposed activities are contingent upon available funding. As such, it is not possible at this 
time to develop a meaningful timeline, with the exception of the activities in Section 2.0 and 
some of the activities in Section 3.0 which are discussed in those sections. Once funding is 
secured a detailed timeline will be developed that incorporates both funded and unfunded 
activities. A Task Force member will be identified as the lead person responsible for ensuring the 
completion of each activity or group of activities to ensure that the work is completed in 
accordance with the timeline. 
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APPENDIX 


Schematic of Lead pipe rig (6 lead sections) from single water source 

4 



Shown above are 6 lead sections with a single water source. All are attached to a unistrut 
framework with casters. Water flows in a single pass through the pipes to waste. The source 
water can be turned off/on using a timer-controlled solenoid valve. 
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Task Force Comments on Michigan Department of Health and Human 
Services’ Draft Protocol for Collecting Residential Drinking Water Samples 

for Lead Analysis. 

EPA received the draft of Michigan DHHS’s draft “Protocol for Collecting Residential Drinking 
Water Samples for Lead Analysis Flint’s Residential” for comment from Jim Sygo, MDEQ, on 
November 18, 2015. Below are comments from EPA’s Flint Safe Drinking Water Task Force. 

Specific Comments 

1 . The document needs to be clear on the purpose for this sampling. Is the sampling trying to 
determine the contribution of lead in drinking water to elevated blood lead (EBL) levels? Is the 
sampling to determine the current exposure to lead in drinking water? In “Step 2 - Identify and 
Label the Sample Faucets”, there is the instruction “If a temporary in-line filter is installed on the 
faucet, use the by-pass lever to collect unfiltered water samples. A whole house filter does not 
preclude sampling, as this is a permanent filter and representative of actual exposure.” 

If the sampling is to try to determine the contribution of lead in drinking water to an EBL level 
result, the resident needs to be asked whether a tap filter was in use and maintained during the 
period of exposure leading to the EBL result. This will determine whether the tap filter should 
be by-passed. There needs to be comprehensive characterization of both the actual ingested 
water for a given monitored child, and also in parallel, an assessment of the potential from the 
unfiltered water. Filters have finite lifetimes before replacement, and we don't know when they 
are exhausted and how that impacts the exposure of the individual. 

If the sampling is to determine current exposure, then the tap filter should not be by-passed. 
There are other complexities with determining current exposure with the use of a tap filter. The 
investigators will need to question the residents about how often they are using the filter and how 
often they are using unfiltered water from that or other untreated taps in the house. There might 
even be a need to do a follow-up smaller set of samples taken through the filter to make sure it 
has been maintained and is still removing lead. 

2. We suggest adding the following language to the last sentence of the introductory paragraph 
to make it clear that the interior plumbing and the service line are being evaluated for lead 
contributions: “The results will be used to evaluate human exposure to lead in household 
drinking water and to identify all plumbing components from the home to the water main that are 
contributing lead to household drinking water.” 

3. The drinking water samples from the kitchen faucet, including both the two 125 -ml first-draw 
samples and the sequential 1 -liter samples, should be collected before any small volume samples 
are taken from bathrooms. The two I25-ml samples from the bathroom faucets is water sitting in 
the faucet and a short segment of pipe under the sink. Taking the kitchen samples first shouldn’t 
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affect this water. On the other hand, taking the bathroom samples first will draw water from the 
interior plumbing/service line, especially if multiple bathrooms are sampled. 

4. The protocol indicates ten large volume sequential samples will be taken from the kitchen 
cold water faucet. Please be aware that the number of 1 -liter samples to capture water from the 
sample tap to the water main will be different depending on the distance from the tap to the main 
and on the diameter of the pipes. Additional samples may need to be taken in certain situations, 
e.g., if the kitchen tap is at the back of the house; the water main is across the street from the 
house. A way to estimate the number of samples needed is: Estimate the distance from the front 
of the house to the water main. Divide that distance by 15 and round up to the nearest whole 
number. Add 4 to the result (for internal plumbing). 

5. Wide-mouth bottles should be used for the 1-liter samples to allow the samples to be collected 
by opening the cold water faucet gently but fully in order to be consistent with how the resident 
would fill a glass or pot with water. 

6. In the section “Before the EBL Inspection” where information is being gathered about the 
house, we suggest also identifying/photographing any street work that has been done in front of 
the house (i.e., physical disturbances). This can be road work, water main work, other utility 
work, etc. 

7. In “Step 3 — Collect the Small Volume Samples”, the instructions state do not remove the 
aerator if there is one, but make a note if one is present. We suggest checking the aerator for 
particles after the water samples have been taken. 

8. In “Step 4 - Collect the Large Volume Samples: Sample collection”, We suggest the 
following language for #1 : “Place the A1 bottle under the faucet, open the cold water faucet 
gently but fully toprodue e- a moderat ey- st e ady - stream and fill the first bottle to the appropriate 
level. Immediately fill bottles A2 to A10 consecutively without a break in the stream (do not 
turn off the faucet between bottles and do not allow water to run down the drain between the 
bottles). 
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Flint Safe Drinking Water Task Force Comments on MDEQ Draft 
Protocol for Collecting Water Samples at Schools for Lead Analysis 

EPA received the latest draft of MDEQ’s “Protocol for Collecting Water Samples at Schools for 
Lead Analysis” for comment from Liane Shekter-Smith on October 19, 2015. Below are 
comments from EPA’s Flint Safe Drinking Water Task Force. 

General 

There is an understandable urgency to assess the situation in schools, but an equally important 
consideration should be the ability to assess whether progress is being made over time as 
treatment is introduced and monitored. It is critically important that everyone understand how to 
collect samples from the different types of outlets, how to interpret the sample results (i.e., what 
the results mean and what they don’t mean) and how to effectively communicate the results to 
the public. 

Additionally, there is always confusion over what threshold lead levels should be used and what 
the numerical sampling results mean. It is very important that everyone involved in the sampling 
and communication have proper training so that accurate information is provided to the public 
from the beginning. EPA’s recommendation is that training be provided by ORD as soon as 
possible to the health department and others that are involved before the school sampling begins. 
It would also be good to provide the same entities an overview on corrosion and corrosion 
control so that the objectives of the sampling and capabilities/limitations of the treatment are 
properly understood by all. 

Sampling protocol 

The proposed end-point sampling is useful and can provide information on whether end-point 
devices should be replaced. Relying solely on the proposed sampling to evaluate the safety of 
the water in the plumbing overall is not possible. It is essential to have proper baseline data from 
throughout the school plumbing, not just the endpoints, to assess the risk as well as the progress 
of treatment. The best sampling protocol for that would be sequential sampling conducted at 2 
or 3 locations in each school. The sequential sampling results would enable an ongoing 
assessment of the effectiveness of treatment throughout the plumbing network over time. This 
type of an assessment is not possible to do with single samples. Certainty is very important at 
this stage. 

Timing of Sample Collection 

If the purpose of the sampling is to identify the sources of lead in the plumbing system and also 
to identify potential exposure, the timing of the sample collection is important. Do the schools 
have a program to flush all drinking water consumption taps and coolers and bubblers on the first 
day back in school after weekends, vacations, etc.? If they do not, the sampling will miss the 
worst potential exposure for the first few kids drinking the water. 

The proposed timing in the protocol indicates that samples should not be collected followed an 
extended stagnation, such as a weekend. This limitation is more appropriate for samples 
collected from residences as this does not reflect normal household use. MDEQ should consider 
collecting samples on different days of the week to get an idea of the conditions throughout the 
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week. Samples from one or some of the locations taken on Monday mornings would represent 
the ‘worst-case’ lead levels found under normal conditions that the children would be exposed to 
as the water routinely stagnates in the plumbing each weekend that school is in session. 
Collecting samples during this time would provide more consistent ‘worst-case’ data under 
normal usage for evaluating the effectiveness of remedial efforts. Samples could then be taken 
on a Wednesday and on a Friday under different water use conditions. 

On-Site Assessment 

The protocol should state that the assessment should record any model number of faucets, valves, 
etc. that are accessible to inspection, with digital photos included, if possible. Some might be 
behind walls, but others may be just under sinks, bubblers, etc. This is important in identifying 
and interpreting the 125 mL samples. If potential brass devices are seen that would not be 
captured in the 125 mL sample, they should be noted, or an option added to include a 2 nd 
sequential sample for the first draw, if appropriate. 

The On-site Assessment should also identify if there is any water treatment being done in the 
building, i.e., POU or POE. 

The second bullet under Step 1 asks about buildings built after 1986 and whether lead-free 
plumbing and solder was used. Keep in mind that the definition of lead-free was revised in 1 996 
and again in 2011. Most, if not all, 1986 brass/bronze plumbing fittings and fixtures would fail 
to meet the current lead-free requirements. 

Under Step 5 - Prior to Sample Collection, there is a recommendation to flush the taps the 
afternoon prior to sampling because drinking water has not been consumed from them for several 
weeks. This seems to be equated with no use, which may apply to the water coolers and 
bubblers if shut off, but may not apply to kitchen taps (dish/pot cleaning) and bathroom taps 
(hand washing). Also, the instruction to school personnel should specify how many minutes to 
run the tap the day before sampling rather than “several minutes”. 

♦ 

Sampling Volumes 

Two sequential small volume samples at the beginning is preferable, just to have a better idea of 
the detail of multiple sources of lead in the proximity of the outlet. It sometimes would save a 
trip back to collect more samples if there is a high hit in the one sample. If you do the 125 mL 
only, the identification of plumbing fittings and fixtures in the On-site Assessment will help 
identify potential sources of lead in the case of a high hit. 
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POTTER ELEMENTARY SCHOOL 

Outlet Sampling and Plumbing Assessment Recommendations 
2500 North Averill Avenue, Flint, Michigan 48506 




BACKGROUND INFORMATION 


On Friday, December 4, 2015, the Department of Licensing and Regulatory Affairs (DLARA) and the 
Department of Environmental Quality (DEQ) conducted an assessment of the plumbing system at Potter 
Elementary to gain a comprehensive understanding of how water moves through the building and what 
types of plumbing materials are used. Two out-buildings, in addition to the main school building, were 
included in the assessment. The assessment identified the following potential sources of lead leaching into 
drinking water: 

• Lead solder joints on copper piping 

• Brass valves and brass fittings 

• Brass components in fixtures 

• Galvanized piping 

The assessment also identified a total of 61 faucets or fountains that provide water for drinking, cooking 
and/or food preparation. Fifty-seven faucets/fountains are in the main school building (four of these 
faucets/fountains were not assessed), two faucets/fountains are in out-building unit 2, and two 
faucets/fountains are in out-building unit 3. The DEQ and DLARA Team (Team) developed a sequence for 
sampling the faucets/fountains based on how water travels through each building. 

On Saturday, December 5, 2015, the Team completed sampling of 53 faucets/fountains in the Potter 
Elementary main school building, the two faucets/fountains in out-building unit 2, and the two 
faucets/fountains in out-building unit 3, each in the order determined by the plumbing assessment from the 
previous day, following a stagnation period of over 1 2 hours. At each of the 57 faucets/fountains identified, 
staff collected four samples. Two initial, 125-mililiter samples (PI and P2), were collected immediately after 
turning on the tap. The water was then flushed for 30 seconds and a third, 125-mililiter sample (F01) was 
collected. Finally, the water was flushed for another two minutes, and the fourth 125-mililiter sample (F02) 
was collected. These samples were used to determine the impact of any lead sources in and around each 
specific faucet/fountain and its connecting plumbing. 

The following four outlets were out of service and could not be sampled: 

. Bubbler Fountains in the Gym, north wall (No Site Code) and south wall (No Site Code) 

. Water Coolers in the West Hallway near the Boys Bathroom, right (01WC010) and left (01WC011) 

The Team then completed consecutive sampling at five of the 57 faucets/fountains in the Potter Elementary 
main school building, and one of the two faucets/fountains in out-building unit 3, six sites in total. This 
consecutive sampling was used to determine the impact of any lead sources located deep in the supply 
plumbing of the school building. The five sites in the main school building included three sites along the 
cold water supply line serving the west side of the building: one near the service line, one at a mid-point 
and one at the end of the line. The other two sites in the main school building are along the cold water 
supply line serving the east side of the building; one at a mid-point and one at the end of the line. The sixth 
consecutive sample site was taken at out-building unit 3. At each of these six sites, staff collected 10, 
1 -liter samples. The 10 samples were collected immediately after turning on the tap, and consecutively, 
without any flushing time in between. 


2|Page 


POTTER ELEMENTARY SCHOOL 




WATER SERVICE INFORMATION 


A four-inch diameter cast iron water service line enters the main school building in the northwest comer of 
the boiler room. The boiler room is located at the north end of the building. The cold water piping 
transitions to two-inch diameter copper piping in the boiler room. An electrical grounding system is 
attached to this copper piping in the boiler room. Three separate copper cold water lines exit the boiler 
room. One line exits through the south wall and serves the west side of the main school building. A 
second line runs in a tunnel through the east wall, turns into and serves the east side of the main school 
building. The third line exits through the west wall and serves the custodial room and bath directly adjacent 
to the boiler room. Hot water is distributed in continuous loops that feed from and return to a central water 
heater in the boiler room. Hot water piping material, where exposed, is copper piping with lead solder 
joints. 

The two out-building units are connected to a separate water sendee line from the City water main, 
constructed with copper piping material. The service line comes out of the ground beneath out-building unit 
2 and another line runs across and comes out of the ground beneath out-building unit 3. Piping within the 
out-building units is copper pipe with lead-free solder joints. 
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Outlets with Lead Levels Greater Than 15 Parts per Billion 

The DEQ recommends school facilities take action if samples from any drinking water outlets show lead 
levels greater than 15 parts per billion. Based on the sampling conducted at 57 faucets/fountains on 
December 5, 2015, the following 20 drinking water outlets had lead water level results greater than 15 parts 
per billion. Each of these 20 outlets is listed below with its sample results, including a description of the 
potential source(s) of lead, and recommended actions to be taken by the school. 


Outlet: Bubbler Fountain (01DW006) 

Location: Classroom 15, south wall 
Results: PI =30 parts per billion, P2=14 parts per billion 

F01 =2 parts per billion, F02=1 part per billion 

These results suggest the highest contribution of lead may be from the 
bubbler itself. This bubbler fixture is made of chrome-plated brass. The 
connecting piping to the unit also contains some brass components, 
including brass fittings, a brass shut-off valve, and copper piping with 
lead solder. 

Replacement of this bubbler and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 



Outlet: Classroom Faucet (01CF019) 

Location: Classroom 7, south wall 
Results: PI =18 parts per billion, P2=12 parts per billion 

F01=1 part per billion, F02=non-detect 

These results suggest the highest contribution of lead may be from the 
faucet and its connecting plumbing. This faucet appears to be a Chicago 
Specialty model that may contain some brass components. The connecting 
plumbing contains some brass fittings. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 
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Outlet: Bubbler Fountain (01DW020) 

Location: Classroom 7, south wall 
Results: PI =17 parts per billion, P2=5 parts per billion 

F01=4 parts per billion, F02=3 parts per billion 

These results suggest the highest contribution of lead may be from the 
bubbler itself. This bubbler fixture is constructed of chrome-plated 
brass. The connecting plumbing contains some brass fittings. 


Replacement of this bubbler and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 



Outlet: Classroom Faucet (01CF021) 

Location: Classroom 6, north wall 
Results: PI =25 parts per billion, P2=8 parts per billion 

F01=2 parts per billion, F02=1 part per billion 

These results suggest the highest contribution of lead may be from the 
faucet and its connecting plumbing. The faucet appears to be a 
Chicago Specialty model with a solid brass body and spout. The 
connecting plumbing contains some brass fittings and copper piping 
with lead solder. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 
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Outlet: Bubbler Fountain (01DW022) 

Location: Classroom 6, north wall 
Results: PI =65 parts per billion, P2=5 parts per billion 

F01=3 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from the 
bubbler and connecting plumbing. This bubbler fixture is made of 
chrome-plated brass, with a brass connector on the underside of the 
sink. The connecting plumbing contains brass connections. 


Replacement of this bubbler and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 



Outlet: Classroom Faucet (01CF027) 

Location: Classroom 4, north wall 
Results: PI =1 7 parts per billion, P2=1 0 parts per billion 

F01=2 parts per billion, F02=non-deted 

These results suggest the highest contribution of lead may be from the faucet 
and its connecting plumbing. The faucet appears to be a Chicago Specialty 
model with a solid brass body and spout. The connecting plumbing contains 
brass connections, brass fittings, brass shut-off valves, and copper piping with 
lead solder. 


Replacement of this faucet and its connecting plumbing with lead-free materials 
will significantly reduce lead exposure at this location, if replacement is not currently feasible, sample 
results indicate that flushing this tap for three minutes following periods of stagnation is likely to reduce lead 
concentrations and lead exposure. 
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Outlet: Classroom Faucet (01 CF029) 

Location: Classroom 3, south wall 
Results: PI =24 parts per billion, P2=24 parts per billion 

F01=5 parts per billion, FQ2=9 parts per billion 

These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. The faucet appears to be a 
Chicago Specialty model with a solid brass body and spout. The 
connecting plumbing contains brass connections, brass fittings, brass 
shut-off valves, and copper piping with lead solder. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location, if replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 



Outlet: Bubbler Fountain (01DW032) 

Location: Room 1A, north wall 
Results: PI =23 parts per billion, P2=11 parts per billion 
F01=28 parts per billion, F02=5 parts per billion 

These results suggest the highest contribution of lead may be from 
the bubbler fixture and its connecting plumbing. The bubbler unit is 
constructed of chrome-plated brass, with a brass connector on the 
underside of the sink. The connecting plumbing contains some brass 
fittings and brass connectors. 

Replacement of the bubbler and connecting plumbing with lead-free materials will significantly reduce lead 
exposure at this location. If replacement is not currently feasible, sample results indicate that flushing this 
tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 
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Outlet: Bubbler Fountain (01DW034) 

Location: Room 1 A, southeast comer 
Results: P1=556 parts per billion, P2=69 parts per billion 

F01=38 parts per billion, F02=4 parts per billion 

These results suggest the highest contribution of lead may be from the 
bubbler fixture and its connecting plumbing. This bubbler unit is 
constructed of chrome-plated brass, with a brass connection on the 
underside of the fountain base. The connecting piping to the unit contains 
brass connections and a brass shut-off valve. 

Copper results for PI and F01 at this location were also at levels above which the 
DEQ recommends school facilities take action. Copper results suggest these 
same brass components and copper piping are contributing to this condition. 

Replacement of the bubbler and connecting plumbing with lead-free materials will 
significantly reduce lead exposure at this location. If replacement is not currently 
feasible, sample results indicate that flushing this tap for three minutes following 
periods of stagnation is likely to reduce lead and copper concentrations and lead 
and copper exposure. 



Outlet: Classroom Faucet (01CF035) 


Location: Room 2A, north wall 
Results: PI =9 parts per billion, P2=23 parts per billion 

F01=12 parts per billion, F02=6 parts per billion 

These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. This fixture appears to be a 
Chicago Specialty faucet. This model faucet typically has a brass 
tube in its deck body and contains some additional brass 
components. The connecting piping has some brass connections, 
brass fittings, and brass shut-off valves. 



Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 


This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 
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Outlet: Bubbler Fountain (01DW036) 

Location: Room 2k, north wall 
Results: PI =25 parts per billion, P2=7 parts per billion 

F01=4 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be from the 
bubbler fixture itself. This bubbler unit is constructed of chrome-plated 
brass, and has a brass connection on the underside of the sink. The 
connecting piping to the unit contains brass connectors and a brass 
shut-off valve. 



Replacement of this bubbler and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 


Outlet: Classroom Faucet (01CF037) 

Location: Classroom 38, north wall 
Results: PI = 30 parts per billion, P2=1 9 parts per billion 

F01=2 parts per billion, F02=non-detect 

These results suggest the highest contribution of lead may be from the 
faucet and its connecting plumbing. The faucet appears to be a 
Chicago Specialty model with a solid brass body and spout. The 
connecting plumbing contains brass connections, brass fittings, brass 
shut-off valves, and copper piping with lead solder. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 
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Outlet: Bubbler Fountain (01 DW038) 

Location: Classroom 38, north wall 
Results: PI =23 parts per billion, P2=3 parts per billion 
F01=non-detect, F02=non-detect 

These results suggest the highest contribution of lead may be from 
the bubbler itself. This bubbler fixture is made of chrome-plated 
brass, with a brass operating valve, and a brass connector on the 
underside of the sink. 

Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly 
reduce lead exposure at this location. If replacement is not currently feasible, sample results indicate that 
flushing this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and 
lead exposure. 



Outlet: Classroom Faucet (01CF039) 

Location: Classroom 39, south wall 
Results: P1=30 parts per billion, P2=22 parts per billion 

F01=2 parts per billion, F02=2 parts per billion 

These results suggest the highest contribution of lead may be 
from the faucet and its connecting plumbing. The faucet appears 
to be a Chicago Specialty model with a solid brass body and 
spout. The connecting plumbing contains brass connections, 
brass fittings, brass shut-off valves, and copper piping with lead 
solder. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 
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Outlet: Bubbler Fountain (01DW040) 

Location: Classroom 39, south wall 
Results: PI =261 parts per billion, P2=26 parts per billion 

F01=12 parts per billion, F02=8 parts per billion 

These results suggest the highest contribution of lead may be 
from the bubbler fixture and its connecting plumbing. This bubbler 
fixture is made of chrome-plated brass. The connecting plumbing 
also contains some brass components, including brass fittings, a 
brass shut-off valve, and copper piping with lead solder. 

Replacement of this bubbler and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results .indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 



Outlet: Classroom Faucet {01 CF041) 

Location: Classroom 36, north wall 
Results: PI = 20 parts per billion, P2=1 1 parts per billion 

F01=1 part per billion, F02=non-detect 

These results suggest the highest contribution of lead may be from 
the faucet and its connecting plumbing. The faucet appears to be a 
Chicago Specialty model with a solid brass body and spout. The 
connecting plumbing contains brass connections, brass fittings, 
brass shut-off valves, and copper piping with lead solder. 

Replacement of this faucet and its connecting plumbing with lead-free materials will significantly reduce 
lead exposure at this location. If replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and lead 
exposure. 

This faucet also has an aerator/screen at the outlet. If the faucet is not replaced, the aerator/screen should 
be removed, inspected for particulate accumulations, scrubbed clean, and reinstalled. If particulates are 
found, the aerator/screen should be periodically checked and cleaned. 
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Outlet: Classroom Faucet (01 CF047) 


Location: Classroom 35, south wall 
Results: P1= 22 parts per billion, P2=42 parts per billion 

F01=15 parts per billion, F02=11 parts per billion 

These results suggest the highest contribution of lead may be from the faucet 
and its connecting plumbing. The faucet appears to be a Chicago Specialty 
model with a solid brass body and spout. The connecting plumbing contains 
brass connections, brass fittings, brass shut-off valves, and copper piping 
with lead solder. 

Replacement of this faucet and its connecting plumbing with lead-free 
materials will significantly reduce lead exposure at this location. If 
replacement is not currently feasible, sample results indicate that flushing 
this tap for three minutes following periods of stagnation is likely to reduce 
lead concentrations and lead exposure. 



Outlet: Bubbler Fountain (01DW048) 


Location: Classroom 35, south wall 
Results: P1=17 parts per billion, P2=1 0 parts per billion 

F01 =9 parts per billion, F02=6 parts per billion 

These results suggest the highest contribution of lead may be from the bubbler 
fixture itself. This bubbler unit is constructed of chrome-plated brass, with a 
brass connection on the underside of the sink. The connecting piping to the 
unit contains brass connectors and a brass shut-off valve. 

Replacement of this bubbler and its connecting plumbing with lead-free 
materials will significantly reduce lead exposure at this location. If replacement 
is not currently feasible, sample results indicate that flushing this tap for three 
minutes following periods of stagnation is likely to reduce lead concentrations 
and lead exposure. 
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Outlet: Water Cooler (01 WC051) 

Location: Halfway Across from Classroom 31 
Results: PI =2 parts per billion, P2=2 parts per billion 

F01=21 parts per billion, F02=1 part per billion 

These results suggest the highest contribution of lead may be from 
the water cooler unit and its connecting plumbing. The water cooler 
is an Elkay model MEBFS-8-1 . This model contains some brass 
components. Connecting plumbing to the cooler unit may also 
contain some brass components. 

Copper results for sample F01 at this location was also at levels above which the DEQ recommends school 
facilities take action. Copper results suggest these same brass components and copper piping are 
contributing to this condition. 

Replacement of the water cooler unit and its connecting plumbing with lead-free materials will significantly 
reduce lead and copper exposure at this location. If replacement is not currently feasible, sample results 
indicate that flushing this tap for three minutes following periods of stagnation is likely to reduce lead and 
copper concentrations and lead and copper exposure. 



Outlet: Bubbler Fountain, (02DW057) 


Location: Out-building Unit 2 
Results: PI =27 parts per billion, P2=1 part per billion 

F01=non-detect, F02=non-detect 

These results suggest the highest contribution of lead may be from the 
bubbler itself. This bubbler fixture is made of chrome-plated brass, 
and has a brass operating valve. The connecting plumbing contains 
some brass fittings. 



Replacement of this bubbler tap and its connecting plumbing with lead-free materials will significantly 
reduce lead exposure at this location. If replacement is not currently feasible, sample results indicate that 
flushing this tap for three minutes following periods of stagnation is likely to reduce lead concentrations and 
lead exposure. 


♦ 
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Outlets with Copper Levels Greater Than 1.3 Parts per Million 

The DEQ recommends school facilities take action if samples from any drinking water outlets show copper 
levels greater than 1.3 parts per million. Based on the sampling conducted at 57 faucets/fountains on 
December 5, 2015, the following additional drinking water outlet had copper results greater than 1.3 parts 
per million, but lead water level results less than 15 parts per billion. This outlet is listed below with its 
copper sample results, including a description of the potential source(s) of copper, and recommended 
actions to be taken by the school. 

Outlet: Water Cooler (03WC059) 

Location: Out-building Unit 3 

Results: P1=0.85 parts per million, P2=1 .1 1 parts per million 

F01=2.54 parts per million, F02=1.31 parts per million 

These results suggest the highest contribution of copper may be from 
the water cooler unit and its connecting plumbing. This model water 
cooler contains some brass and copper components. Connecting 
plumbing to the cooler unit may also contain brass components and 
copper piping. 

Replacement of this unit and its connecting plumbing is recommended and will reduce copper exposure at 
this location. F01 and F02 sample results suggest stagnant water conditions in the copper supply piping 
may be contributing to these levels. Consecutive sampling results for out-building unit 3 suggest that 
development of a routine operational flushing procedure for this building and its outlets is likely to reduce 
copper concentrations and copper exposure. 





14 1 P a g e 


POTTER ELEMENTARY SCHOOL 





i 


■vs i* * -- ^ — 1 ! W>UAA*> . -4 i 


Outlets with Lead Levels 15 Parts per Billion or Less 

While the remaining 36 sampled outlets showed sample results to be at levels requiring no further action, 
several recommendations have been identified. 

The fourth sample (FQ2) at all 57 outlets following approximately three minutes of use and flushing at a 
reduced flow resulted in reduced lead concentrations of 11 parts per billion or less. This indicates that 
flushing of all taps used for drinking, cooking, and/or food preparation for four minutes following periods of 
stagnation will further reduce lead exposure. It is recommended that an operational flushing procedure be 
developed for use by staff responsible for plumbing operations and maintenance with emphasis on flushing 
after weekends and holidays. 

Twenty-two of the remaining 36 outlets are comprised of similar materials as the outlets listed above and 
could potentially experience higher lead levels under extended periods of stagnation. These 
faucets/fountains include: 

• Bubbler Fountains: Classroom 22, north wall (01 DW002); Classroom 20, north wall (01 DW005); 
Classroom 12, north wall (01DW012); Classroom 10, north wall (01DW016); Classroom 8, north 
wall (01DW018); Classroom 5, south wall (01DW023); Classroom 4, north wall (01DW028); 
Classroom 3, south wall (01DW030); Classroom 36, north wall (01DW042); Classroom 37, south 
wall (01DW044); Classroom 34, north wall (01DW046); Classroom 33, south wall (01DW049); and 
Art Room 31, south wall (01DW053). 

• Classroom Faucets: Classroom 20, north wall (01CF004); Classroom 22, north wall (01CF001); 
Classroom 15, south wall (01CF007); Classroom 12, north wall (01CF013); Classroom 10, north 
wall (01CF015); Classroom 8, north wall (01CF017); Room 1A, north wall (01CF033); Classroom 
37, south wall (01CF043); and Art Room 31, south wall (01CF052). 

Replacement of these fixtures with lead-free materials is also recommended. 

The four drinking water bubbler fountains and water coolers identified as out of service in the Background 
Information, should be sampled prior to being placed back into service, or replaced with lead-free materials. 

The remaining fourteen outlets showed sample results of 15 parts per billion or less, requiring no further 
action or additional recommendations. These faucets/fountains include: 

• Bathroom Faucet in Classroom 3, north wall, (01 BF031). 

. Classroom Faucets: Computer Room, south wall (01CF003); Classroom 9, south wall, (01CF014); 
Classroom 5, south wall, (01CF024); Classroom 34, north wall, (01CF045); and Classroom 33, 
south wall, (01 CF050). 

• Kitchen Faucets: Community Room, south wall (01 KC008); Office across Community Room, east 
wall, (01KC009); Classroom 5, south wall, (01KC025) and (01KC026); Out-Building Unit 2, 
(02KC056); and Out-Building Unit 3, (03KC058). 

. Water Coolers: Hallway south of Gym, right (01 WC054); and left (01 WC055). 
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Consecutive Sampling Results and Building Plumbing Recommendations 

The consecutive samples taken on December 5, 2015, at six sites in the Potter Elementary school building 
provide additional confirmation that the highest contribution of lead appears to be from the individual 
faucet/fountains and not from the larger diameter supply plumbing within the main school building or the 
two out building units. Results of the consecutive sample monitoring are listed in the table below. 


Consecutive Sample No. 
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• A farm te required for each sample site {Collection Site, Sampling Point, and Date/Time must be the same for aB samples with this form). 

• Complete all parts of this form which apply* especially collection date and time. Samples not properly Identified or not having dear 
test requests MAY NOT be lasted. 

• Fill In your emaB address if you would Ittte a copy of the report emailed when completed. 

• For additional Information contact your local county health department, the Drinking Water Laboratory at (517) 335-5184 or 
visit our web she: www.michigan.gov/deq & About the DEQ Information tab rO Laboratory Services <0 Drinking Water 

Please allow 3-10 business days for results, depending on the complexity of the testing ordered. 


sample collection instructions 

UNIT# 

INSTRUCTIONS 

30 

1. This tasting unit contains preservatives (tablet) In the sample bottle. Do not rinse the bottle with 
sample. Do not open the bottle until ready to collect the sample. Do not touch the Inside of cap or bottle. 

2. If not collecting sample from a tap (lake, pool, etc.), plunge bottle mouth down, move in continuous arc 
down and back up from water, discard top half-inch or to 100 ml line. 

3. If using a sample tap, select a clean (disinfect as necessary) faucet and remove such attachments as 
aerators, dishwasher connectors, eta Allow water to run for about ten minutes at full flow from the 
sampling tap. Reduce flow to avoid splashing, and collect the sample directly into the bottle. Do not use 
an Intermediate container. Do not allow water from the outside surface of the faucet to drip into the 
bottle. Fill bottle only to the bottom of neck, or to 100 ml line. 

4. Most bacteriological testing has a 30 hour ERA hold time. Samples must be received at the laboratory 
before the hold time expires. Surface water samples must be received at the laboratory within 6 hours 
of sampling, and before 3PM Monday thru Thursday. 

32*, 33* 
3 6 AC* 
36CN* 
36 HA* 
36HB* 
36LP* 
36ME 
36PT 

1 . Sample bottle may contain preservative (refer to unit label on bottle). Do not rinse bottle with 
sample. Do not open the bottle until ready to collect the sample. Do not touch the inside of cap or 
bottle. 

2. Select a dean faucet and remove such attachments as aerators, dishwasher connectors, eta Allow 
water to run for about ten minutes at fuN flow from the sampling tap. Reduce flow to avoid splashing, 
and collect the sample directly into the bottle. Do not use an intermediate container. Do not allow water 
from the outside surface of the faucet to drip into the bottle. Fill bottle to the bottom of neck. 

36TO» 

36VO* 

36VO-NP* 

36VO-MEE* 

1. The sample vials contain preservative. Tao each vial fn uoriqht Position to drain preservatives 
from cap. Do not rinse vial before collection. 

2. Do not open the vial until ready to collect the sample. Do not touch the inside of cap or vial. Select a 
clean faucet without attachments or leaking stem. Allow water to run for ten minutes at full flow. 

3. Reduce flow and collect the sample directly Into all vials provided. 

a. For 36TO, fill vial until water rounds at the top of vial. 

b. For 36VO, fill vial HALFWAY. Add 4 drops of the provided add from small dropper bottle. Complete- 
ly fill vial until water rounds at the top of vial. 

4. Cap and invert to check for air in vial. THE SEPTA (RUBBER PART INSIDE CAP RING) MUST BE 
SMOOTH SIDE DOWN IN CONTACT WITH SAMPLE TO AVOID POSSIBLE CONTAMINATION. 

5. Samples containing an air bubble may not be analyzed. If air is observed In Inverted sample, re- 
move cap, add water (DONT DUMP SAMPLE) and recap as instructed. 


36CNa* 1* Enclosed vial contains dilute preservative and caution should bo exercised . This testing 

unit also contains preservatives in the sample bottle. Tap unit In upright position to drain 
preservatives from cap. Do not rinse bottle before collection. 

2. Do not open the bottle until ready to collect the sample. Do not touch the inside of cap or bottle. 

3. Do not rinse the bottle with sample. Select a clean faucet without attachments or leaking stem. Allow 
water to run for about ten minutes at full flow from the sampling tap. 

4. Reduce flow to avoid splashing, and collect the sample directly Into the bottle. Do not use an 
intermediate container. Fill to 1" below top of bottle. Cap and invert 5 times to mix sample with 
preservatives. Carefully add all preservative In vial to sample bqttie. Cap the sample and mix 
sample. Rinse vial and return. 


3GCC 1 . Do not open the bottle until ready to collect the sample. Do not touch the inside of cap or bottle. 

2. Select a kitchen or bathroom sink or a faucet from which water is typically drawn for consumption. 
Sampling point should not have been used for a minimum of six (6) hours prior to sampling. 

Do not flush the sample tap before sample collection. 

3. Complete a separate form for each sample . Write the sampling point on the sample bottle label 
In the space for Sample ID. 

4. Samples must be received In the laboratory within 14 days of collection. 

* NOTE: Some tests require thermal preservation. If you received your kit with an Ice pack, please ensure that 
the ice pack Is frozen prior to return shipment to the laboratory. 


UPS/FED EX and SAMPLE DROP-OFF 
Drinking Water Laboratory 
Michigan Dept of Environmental Quality 
3350 N. Martin Luther King Jr. Blvd. 
Lansing, MI 48906 


US MAIL SHIPPING ADDRESS 
Drinking Water Laboratory 
Michigan Dept of Environmental Quality 
PO Box 30270 
Lansing, MI 48909 


EOPZ300 (Back) (W20tS) 





Michigan DEQ PEAS Incident Report 

Date & Time Stamp 
of PEAS call: 

1/9/2015 17:27 

Shift: 

After Hr s. 

PEAS Incident Number 

12268 

Date & Time , 

Occurred: 

1/9/2015 09:50 

Ongoing?: 

Yes 

Related Incident Number(s) 

NRC-1105270 

District: 

Kalamazoo 

Description of Incident (ind. cleanup efforts, whether callback Is requested...): Form 

c acid spill in 194 multi-vehicle accident 

Tanker trailer carrying formic add 95% liquid solution (UN1779) involved in multi-vehide accident on 194 today. Unknown amount of formic add 
released. Tanker was separated from tractor between Mile Markers 91 & 92. Tanker is sitting in median. Tanker was also involved In a fire. 


Accident occurred at 0950 eastern time. All Impact to soil - no waterways Impacts. 
See also NRC-1105270 report also received on this incident. 


• 

Complainant (CT) Person 

Mack Flinn 

Party Involved (PI) - Person 

Shannon Schick 

Complainant Employer Name 

ERTS 

Party Involved - Company 

Schneider Bulk Carriers 

Complainant Street Address 

6001 Cochran Road, Suite 300 

Party Involved Str. Address 

155 Glory i 

Complainant City or Twp. 

Solon 

Party Involved City orTwp. 

Green Bay 

Complainant State 

OH 44139 

Party Involved State 

WI 54304 

Complainant Phone 

(440) 384-9141 

Party Involved Phone 

(920) 592-5048 ! 

Complainant Alt. Phone 


Party Involved Alt. Phone 


Complainant Type 

Company 

Party Involved Type 

Company 

Incident Street Address 

194 

Name of Pollutant 

Formic Acid liquid solution 95% 

Incident Cross Streets 

Between Mile Markers 91 & 92 

Released to Water (gallons) 

No 

Incident City or Township 

Climax 

Released to Ground (gallons) 

Yes (unknown amount) 

Incident County 

Kalamazoo 

Released to Air (pounds) 

Yes (tanker involve in fire) 

Water Body Impacted 

None 

Cleanup Contractor 

Terra Contracting on site 


Referrals 

Public Water 
Supply Involved?; 

Not Applicable 

Lead Div.: 

RRD 

Lead Div. 2: 


DEQ Primary: 

Referral Contact(s) 

Division / 
Affiliation 

E-Mail Date/Time 
Sent 

E-Mail Date /Time 
Rec'd 

Phone Call or Page 
Date / Time 

Referral 

Complete 




Comments 



1/9/20 IS 19:32 


StJJJ working on Incident at site. Will call 
cell. 



I will email reports and copy major Incident 
list. Nate Whltmeyer, RRE enroute to site. 





Operator 

Date /Time Start 

TJ 

1/9/2015 17:27 

TJ 

1/9/2015 18:45 

TJ 

1/9/2015 19:31 


Data / Tima End 


1/9/2015 17:57 


1/9/2015 18:57 



Hours 


.5 





1/9/2015 17:27 


Complainant data In italics fields is not FOiAabie If complainant is a private party. 


PEAS Hotline: 800-292-4706 




































































































DRAFT 1 


A bill to amend 1976 PA 399, entitled 
"Safe drinking water act," 

(MCL 325.1001 to 325.1023) by adding section 7a. 

THE PEOPLE OF THE STATE OF MICHIGAN ENACT: 

1 SEC. 7A. IN ADDITION TO THE SAMPLING AND ANALYSIS OF WATER 

2 CONDUCTED UNDER SECTION 7, AT LEAST ONCE EVERY 3 YEARS, A SUPPLIER 

3 OF WATER THAT PROVIDES WATER TO A PUBLIC SCHOOL IN THIS STATE SHALL 

4 COLLECT WATER SAMPLES FROM DRINKING WATER FAUCETS AT THE SCHOOL AND 

5 HAVE THOSE SAMPLES ANALYZED IN THE MANNER PROVIDED IN SECTION 7 FOR 

6 THE PRESENCE OF LEAD AND ALL OTHER CONTAMINANTS FOR WHICH THERE IS 

7 A STATE DRINKING WATER STANDARD. THE RESULTS OF THAT ANALYSIS SHALL 

8 BE PROVIDED TO THE DEPARTMENT AND TO THE PUBLIC SCHOOL. 


iECISLATIVi; 

lEKVKE 

ttrcaUHi 
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MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 

P.0. Box 30270 
Lansing, Ml 48909 
TEL: (517) 335-8184 


Official Laboratory Report 


Sample Number 
LG00600 


Report To: MIKE GLASGOW 

4500 N DORT HWY 
FLINT Ml 48505 


System Name/Owner: 


Date Collected: 

01/15/2016 

Collection Address: 


Date Received: 

01/19/2016 

Collected By: 




County: 

Genesee 



Sample Point: 

KITCHEN 





Metal 

Result 


Parts Per Billion 

Copper ^ 

- 90 

Lead 

7 


What Your Results Mean: 


- "Not Detected" means that no amount of that metal was found in your water 

- The lowest number that the lab reports for lead is 1 ppb 

- The lowest number that the lab reports for copper is 50 ppb 

-The Action Level is the number that is used to help determine regulatory compliance 

- The Action Level for Lead is 15 ppb 

- The Action Level for Copper is 1,300 ppb 


- No matter what your lead result is. you should continue to use a filter until the 
Public Health Emergency Declaration has been lifted. 


Call your County Health Department at the number below if you have questions 
Genesee County Health Dept. 

630 South Saginaw 
Flint, Ml 48502-1540 
810 257-3603 


Work Order 60101650 01 


Report Created on: 1/25/201 6 5:01 :08PM 
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MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 

P.O. Box 30270 


Lansing, Ml 48909 
TEL: (517) 335-8184 


Sample Number 
LG00601 


Official Laboratory Report 


Report To: MIKE GLASGOW 

4500 N DORT HWY 
FLINT Mi 48505 


System Name/Owner: 

Collection Address: 

Collected By: 

County: Genesee 

Sample Point: KITCHEN 


Date Collected: 01/18/2016 
Date Received: 01/1 9/20 1 6 



t;, TESTING INFORMATION cV-/. -cH >> .• *i«v- *• 

Metal 


Result 



Parts Per Billion 

Copper 

■ ■■ •• ••• . 

Not detected 

Lead 


1 


What Your Results Mean: 


- "Not Detected" means that no amount of that metal was found in your water 

- The lowest number that the lab reports for lead is 1 ppb 

- The lowest number that the lab reports for copper is 50 ppb 

- The Action Level is the number that is used to help determine regulatory compliance 

- The Action Level for Lead is 15 ppb 
-The Action Level for Copper is 1,300 ppb 


- No matter what your lead result is. you should continue to use a filter until the 
Public Health Emergency Declaration has been lifted. 


Call your County Health Department at the number below if you have questions 
Genesee County Health Dept. 

630 South Saginaw 
Flint, Ml 48502-1540 
810 257-3603 


Work Order 60101650 02 


Report Created on: 1/25/2016 5:01:08PM 
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MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 



P.O. Box 30270 
Lansing, Ml 48909 
TEL: (517) 335-8184 


Sample Number 
LG00602 


Official Laboratory Report 


Report To: MIKE GLASGOW 

4500 N DORT HWY 
FLINT Ml 48505 


System Name/Owner: 

Collection Address: 

Collected By: 

County: Genesee 

Sample Point: KITCHEN 


Date Collected: 01/15/2016 
Date Received: 01/19/2016 



--^.TESTING INFORMATION T?-*— 1 

Metal 


Result 



Parts Per Billion 

Copper 

. • • • • . • . . 

>60 ^ v ..... , r , ; . > ; >• 

< 

Lead 


1 

■ 


What Your Results Mean: 


- "Not Detected" means that no amount of that metal was found in your water 

- The lowest number that the lab reports for lead is 1 ppb 

- The lowest number that the lab reports for copper is 50 ppb 

- The Action Level is the number that is used to help determine regulatory compliance 

- The Action Level for Lead is 15 ppb 

- The Action Level for Copper is 1,300 ppb 


- No matter what your lead result is, you should continue to use a filter until the 
Public Health Emergency Declaration has been lifted. 


Call your County Health Department at the number below if you have questions 
Genesee County Health Dept. 

630 South Saginaw 
Flint, Ml 48502-1540 
810 257-3603 


Work Order 60101650 03 


Report Created on: 1/25/2016 5:01:08PM 
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MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 



P.O. Box 30270 
Lansing, Ml 48909 
TEL: (517) 335-8184 


Sample Number 
LG00603 


Official Laboratory Report 


Report To: MIKE GLASGOW 

4500 N DORT HWY 
FLINT Ml 48505 


System Name/Owner: 

Collection Address: 

Collected By: 

County: Genesee 

Sample Point: KITCHEN 


Date Collected: 01/19/2016 
Date Received: 01/19/2016 



TESTING INFORMATION -• * vr:* '*&■ ,-r " k rx'i ;i 

Metal 


Result 



Parts Per Billion 

Copper 


v Notdetected 

Lead 


3 


What Your Results Mean: 


- "Not Detected" means that no amount of that metal was found in your water 

- The lowest number that the lab reports for lead is 1 ppb 

- The lowest number that the lab reports for copper is 50 ppb 

-The Action Level is the number that is used to help determine regulatory compliance 

- The Action Level for Lead is 15 ppb 

- The Action Level for Copper is 1 ,300 ppb 


- No matter what your lead result is. you should continue to use a filter until the 
Public Health Emergency Declaration has been lifted. 


Call your County Health Department at the number below if you have questions 
Genesee County Health Dept. 

630 South Saginaw 
Flint, Ml 48502-1540 
810 257-3603 


Work Order 60101650 04 


Report Created on: 1 /25/201 6 5:01 :08PM 


Page 1 of 1 




MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 



P.O. Box 30270 
Lansing, MI 48909 
TEL: (5 17) 335-8184 


Sample Number 
LG00604 


Official Laboratory Report 


Report To: MIKE GLASGOW 

4500 N DORT HWY 
FLINT Ml 48505 


Date Collected: 01/14/2016 
Date Received: 01/19/2016 

Collected By: 

County: Genesee 

Sample Point: BATHROOM 


System Name/Owner: 
Collection Address: 



v TESTING INFORMATION -0; " .*-■ * vv;?’; v - vy -V- 

Metal 

b 

Result 



Parts Per Billion 

Copper 



Lead 


1 


What Your Results Mean: 


- "Not Detected" means that no amount of that metal was found in your water 

- The lowest number that the lab reports for lead is 1 ppb 

- The lowest number that the lab reports for copper is 50 ppb 

- The Action Level is the number that is used to help determine regulatory compliance 

- The Action Level for Lead is 15 ppb 

- The Action Level for Copper is 1,300 ppb 


- No matter what your lead result is. you should continue to use a filter until the 
Public Health Emergency Declaration has been lifted. 


Call your County Health Department at the number below if you have questions 
Genesee County Health Dept. 

630 South Saginaw 
Flint, Ml 48502-1540 
810 257-3603 


Work Order 60101650 05 


Report Created on: 1/25/2016 5:01:08PM 
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MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 



P.0. Box 30270 
Lansing, Ml 48909 
TEL: (51 7) 335-8184 


Sample Number 
LG00605 


Official Laboratory Report 


Report To: MIKE GLASGOW 

4500 N DORT HWY 
FLINT Ml 48505 


System Name/Owner: 

Collection Address: 

Collected By: 

County: Genesee 

Sample Point: KITCHEN 


Date Collected: 01/19/2016 
Date Received: 01/19/2016 


| V vir: TESTING INFORMATION : 35- : # &:* ** * V* ? ; - 

VI eta 1 

Result 


Parts Per Billion 

Copper 

Not detected 

Lead 

Not detected 


What Your Results Mean: 


- "Not Detected" means that no amount of that metal was found in your water 

- The lowest number that the lab reports for lead is 1 ppb 

- The lowest number that the lab reports for copper is 50 ppb 

- The Action Level is the number that is used to help determine regulatory compliance 

- The Action Level for Lead is 15 ppb 

- The Action Level for Copper is 1,300 ppb 


- No matter what your lead result is. you should continue to use a filter until the 
Public Health Emergency Declaration has been lifted. 


Call your County Health Department at the number below if you have questions 
Genesee County Health Dept. 

630 South Saginaw 
Flint, Ml 48502-1540 
81 0 257-3603 


Work Order 60101650 06 
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MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 


P.O. Box 30270 
Lansing, Ml 48909 
TEL: (517) 335-8184 

Sample Number 
LG00606 

Official Laboratory Report 



Report To: MIKE GLASGOW 

4500 N DORT HWY 
FLINT Ml 48505 


System Name/Owner: 

Collection Address: 

Collected By: 

County: Genesee 

Sample Point: KITCHEN 


Date Collected: 01/1 5/201 6 
Date Received: 01/19/2016 




Metal 


Result 



Parts Per Billion 

Copper 


Not detected ; 

Lead 


Not detected 


What Your Results Mean: 


"Not Detected" means that no amount of that metal was found in your water 
The lowest number that the lab reports for lead is 1 ppb 
The lowest number that the lab reports for copper is 50 ppb 

« 

The Action Level is the number that is used to help determine regulatory compliance 
The Action Level for Lead is 15 ppb 
The Action Level for Copper is 1,300 ppb 


- No matter what your lead result is. you should continue to use a filter until the 
Public Health Emergency Declaration has been lifted. 


Call your County Health Department at the number below if you have questions 
Genesee County Health Dept. 

630 South Saginaw 
Flint, Ml 48502-1540 
810 257-3603 


Work Order 60101650 07 
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Page 1 of 1 








MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 



P.O. Box 30270 
Lansing, Ml 48909 
TEL: {517)335-8184 


Sample Number 
LG00607 


Official Laboratory Report 


Report To: MIKE GLASGOW 

4500 N DORT HWY 
FLINT Ml 48505 


System Name/Owner: 
Collection Address: 
Collected By: 

County: 

Sample Point: 


HHCC BRIARWOOD 

1 t 

Genesee 

BATHROOM 


Date Collected: 01/15/2016 
Date Received : 01/1 9/201 6 



: TESTING INFORMATION v ■<- • vv r 1 

Metal 


Result 



Parts Per Billion 

Copper 

1 r v ■ • • ... .* , i . ! 

* . ‘ .w .... 

240 v; . .. y; vy':y r .-,.-y= 

Lead 


3 


What Your Results Mean: 


- "Not Detected" means that no amount of that metal was found in your water 

- The lowest number that the lab reports for lead is 1 ppb 

- The lowest number that the lab reports for copper is 50 ppb 

- The Action Level is the number that is used to help determine regulatory compliance 

- The Action Level for Lead is 1 5 ppb 

- The Action Level for Copper is 1,300 ppb 


- No matter what your lead result is. you should continue to use a filter until the 
Public Health Emergency Declaration has been lifted. 


Call your County Health Department at the number below if you have questions 
Genesee County Health Dept. 

630 South Saginaw 
Flint, Ml 48502-1540 
810 257-3603 


Work Order 60101650 08 
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MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 



P.O. Box 30270 
Lansing, Ml 48909 
TEL: (517) 335-8184 


Sample Number 
LG00608 


Official Laboratory Report 


Report To: MIKE GLASGOW 

4500 N DORT HWY 
FLINT Ml 48505 


System Name/Owner: 

Collection Address: 

Collected By: 

County: Genesee 

Sample Point: BATHROOM 


Date Collected: 01/15/2016 
Date Received: 01/19/2016 




Metal 


Result 



Parts Per Billion 

Copper 

: ■ • ■ • • • 

f Not detected . y.V.v; 

• / ’ '• • . . . • - 

Lead 


Not detected 


What Your Results Mean: 


- "Not Detected" means that no amount of that metal was found in your water 

- The lowest number that the lab reports for lead is 1 ppb 

- The lowest number that the lab reports for copper is 50 ppb 

- The Action Level is the number that is used to help determine regulatory compliance 

- The Action Level for Lead is 15 ppb 

- The Action Level for Copper is 1,300 ppb 


- No matter what your lead result is. you should continue to use a filter until the 
Public Health Emergency Declaration has been lifted. 


Call your County Health Department at the number below if you have questions 
Genesee County Health Dept. 

630 South Saginaw 
Flint, Ml 48502-1540 
810 257-3603 


Work Order 60101650 09 
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MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 



P.O. Box 30270 
Lansing, Ml 48909 
TEL: (517) 335-8184 


Sample Number 
LG00609 


Official Laboratory Report 


Report To: MIKE GLASGOW 

4500 N DORT HWY 
FLINT Ml 48505 


System Name/Owner: 

Collection Address: 

Collected By: 

County: Genesee 

Sample Point: KITCHEN 


Date Collected: 01/1 5/201 6 
Date Received: 01/19/2016 


:i-. TESTIN G INFORMATION .‘"iV*' ■•"•4T *>•' r:* fc • .V. i r . ; : y K ' 'k X J H ^ 

Metal 

Result 

Parts Per Billion 

Copper S 

sees 230 7 ,..y, .==-; K; . ; . y.;. v .• - j 


Lead 4 


What Your Results Mean: 


- "Not Detected" means that no amount of that metal was found in your water 

- The lowest number that the lab reports for lead is 1 ppb 

- The lowest number that the lab reports for copper is 50 ppb 

- The Action Level is the number that is used to help determine regulatory compliance 

- The Action Level for Lead is 15 ppb 

- The Action Level for Copper is 1,300 ppb 


- No matter what your lead result is, you should continue to use a filter until the 
Public Health Emergency Declaration has been lifted. 


Call your County Health Department at the number below if you have questions 
Genesee County Health Dept. 

630 South Saginaw 
Flint, Ml 48502-1540 
81 0 257-3603 


Work Order 60101650 10 
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MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY 

DRINKING WATER LABORATORY 



P.0. Box 30270 
Lansing, Mi 48909 
TEL: (517) 335-8184 


Sample Number 
LG00610 


Official Laboratory Report 


Report To: MIKE GLASGOW 

4500 N DORT HWY 
FLINT Ml 48505 


System Name/Owner: 

PHI GAMMA DELTA FRATERNITY 

Date Collected: 

01/13/2016 

Collection Address: 


Date Received: 

01/19/2016 

Collected By: 
County: 
Sample Point: 

Genesee 

KITCHEN 





Metal 

Result 


Parts Per Billion 

Copper 

* : . ' . . . *•** \ • • . 

: Not detected 

Lead 

3 


What Your Results Mean: 


- "Not Detected" means that no amount of that metal was found in your water 

- The lowest number that the lab reports for lead is 1 ppb 

- The lowest number that the lab reports for copper is 50 ppb 

- The Action Level is the number that is used to help determine regulatory compliance 

- The Action Level for Lead is 15 ppb 

- The Action Level for Copper is 1,300 ppb 


- No matter what your lead result is. you should continue to use a filter until the 
Public Health Emergency Declaration has been lifted. 


Call your County Health Department at the number below if you have questions 
Genesee County Health Dept. 

630 South Saginaw 
Flint, Ml 48502-1540 
810 257-3603 


Work Order 60101650 11 
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Sustained Effective Hydration 



Introducing Aqua-Gard® 

• Aqua-Gard® prevents dehydration when used as directed 

• Ready-to-use Hydration Gel - No water necessary when used as directed 

• Hydrates effectively at significantly less than 50% the weight of water 

• Product is sterile, shelf stable, and resistant to contamination while in use 

• Can withstand harsh environmental temperatures 

• Will sustain life where there Is no access to drinkable water 

• Great refreshing orange flavor 

• Individually packaged In lightweight, damage resistant foil 

• Serving size: 3.01 ounces 

• No allergens, salt, sugar, fat, cholesterol, or gluten / only 20 calories per serving 

How it Works 

• Amino acids attach to water molecules promoting absorption and retention of water by human cells - 

providing sustained effective hydration 

• Gel breaks down slowly to keep cells hydrated longer 

• Prevents or eliminates muscle cramping due to dehydration 

• Minimizes heat stress more effectively than water 

• There is no water necessary when consuming Aqua-Gard® as directed (see suggested use) 

• Aqua-Gard® is more efficient than water as is absorbed differently by the human body. Amino acids 

carry the water molecules Into the cells more efficiently than water is absorbed. 


Amount Necessary to Achieve Hydration 



people 


Chart Data Source: The Ohio State University - Sports Nutrition Clinical Studies - Aqua-Gard® vs Water 


Aqua Innovations LTD - © Copyright 2016 




Sustained Effective Hydration 



Logistic Benefits 

• Easy to ship, easy to store 

• Significant cost savings to transport (less weight and volume) 

• Aqua-Gard® should pay for itself when considering weight and volume transport savings 
■ Shelf stable / long 36 month shelf life 

• Product can be refrigerated and Is stable in temperatures up to 160°F (71°C) 

• Packages will resist damage when air-dropped, unlike most other hydration options 

• Packets float 

Aqua-Gard® 

Will Sustain Life Where There is No Access to Drinkable Water 



For more information about Aqua-Gard® please contact us: 

Aqua Innovations LTD 

6488 Fiesta Dr 

Columbus, OH 43235 

Ph 281-330-5477 

Fax 956-271-4183 

E-mail: Qc@aQuainnovationsltd.com 

Web sites: 

http://www.aauaQardhvdration.com/ 
htto: //www. aauaaardhvdration.org/ 


Aqua Innovations LTD - © Copyright 2016 






MSP- EOC-MDEQ 


From: Kuzera, Michelle (MSP) 

Sent Saturday, February 06, 2016 5:35 PM 

To: MSP-SEOCOPSC 

Cc: MSP-EOC-MDEQ; MSP-EOC-MDCH; MSP-EOC-MDARD; Russo, Mark (MSP) 

Subject: Request/Status Updates 

Attachments: 6Febl6_FINAL_MASTER_UNIFED REQUEST UST_Flint MI_UCG.pdf 


Good Afternoon, 


During our status update meeting the following questions were asked and I need additional clarification from state 
agencies: 


#12- Clarification on Establish quality assurance system to verify safe water sources at impacted homes, schools and 
businesses. What is the metric? All homes, all businesses, a percentage of these facilities tested? 

#37 - Infographics in clear format to demonstrate water testing results - Is the EPA map with test results enough for 
this? 

#43 - Does Barbara Reynolds need to train state officials in the Governor's office and MDEQ? What is the 
timeline/schedule for the governor's staff? 


Please call Lt. Russo tomorrow with any follow up questions. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical Support & 
Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MSP-SEOC5 

Saturday, February 06, 2016 4:37 PM 

Bolger, Matt (MSP); Shatrau, Bonnie (MDOQ; chris devriendt; David Gutierrez; Dehner, 
Amy (MSP); Eickholt, Jay (MSP); FEDERALSEOC; FlintWarehouse; Heintzelman Shasta; 
Hollaender, Henrik (MSP); Holmes, Virginia (DHHS); Hunter, Janet (DHHS); jason gamble; 
Katarsky, Anthony (MSP); Kelenske, Chris (MSP); Kish, Thomas (MSP); kristy gallagher; 
Kuzera, Michelle (MSP); MSP-EOC-MDARD; MSP-EOC-MDCH; MSP-EOC-MDOVILR; 
MSP-EOC-MDCORTNS; MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ; MSP-EOC-MDHS; 
MSP-EOC-MDLARA; MSP-EOC-MDSP; MSP-EOC-MDTMB; MSP-SEOC11; MSP-seocdal; 
MSP-seocda2; MSP-seocfgc; MSP-seoclgc; MSP-SEOCOPSC; National Guard; paul spata; 
plangc; Thelen, Richard (DHHS); Veeser, Chad (DHHS); Wolf, Jennifer (DNR) 

Water Response Team Plan and Maps for 02-07-16 

Folllowllp Visits as of 2-6-16 Sorted By Map Areas.xlsx; 20160127 Jndividual_areas- 
Follow-up Visits_2-6-16v2.pdf; Flint Water Response Team Plan for 02.07.16 Final.docx 


Attached is the Water Response Team plan for tomorrow, Sunday, February 7 th , 2016. The WRT's will continue to work 
on the 959 "No Contact Addresses" if needed. We have attached the maps and "Follow-up Visits" list, which is sorted by 
Area/Site number. 

Thank you. 

Recovery Unit 

State Emergency Operations Center 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


MSP-SEOC5 

Friday, February 05, 2016 7:33 PM 

Bolger, Matt (MSP); Shatrau, Bonnie (MDOQ; chris devriendt; David Gutierrez; Dehner, 
Amy (MSP); Eickholt, Jay (MSP); FEDERALSEOC; FlintWarehouse; Heintzelman Shasta; 
Hollaender, Henrik (MSP); Holmes, Virginia (DHHS); Hunter, Janet (DHHS); jason gamble; 
Katarsky, Anthony (MSP); Kelenske, Chris (MSP); Kish, Thomas (MSP); kristy gallaghen 
Kuzera, Michelle (MSP); MSP-EOC-MDARD; MSP-EOC-MDCH; MSP-EOC-MDCMLR; 
MSP-EOC-MDCORTNS; MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ; MSP-EOC-MDHS; 
MSP-EOC-MDLARA; MSP-EOC-MDSP; MSP-EOC-MDTMB; MSP-SEOC11; MSP-seocdal; 
MSP-seocda2; MSP-seocfgc; MSP-seodgc; MSP-SEOCOPSC; National Guard; paul spata; 
plangc; Thelen, Richard (DHHS); Veeser, Chad (DHHS); Wolf, Jennifer (DNR) 

Farmer, Michael (MDOC) 

Water Response Team Plan and Maps for 02-06-16 

Flint Water Response Team Plan for 02.06.16 Final.docx; Zero Visits as of 2-3-16 Sorted 
by Map Areas.xlsx; 20160204_Individual_areas_NoVisits_reduced_v2.pdf 


Attached is the Water Response Team plan for tomorrow, Saturday, February 6 th , 2016. The WRT's will continue to work 
on the 959 "No Contact Addresses" they started earlier today with. We have attached the maps and "No Contact 
Addresses", which are sorted by Area/Site number, to include the Franchise Addresses at the end of the list. 

Thank you, 

Recovery Unit 

State Emergency Operations Center 
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M5P-E0C-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject 

Attachments: 


MSP-EOC-MDEQ 

Friday, February 05, 2016 6:29 PM 

DeGrazia, Joseph (DEQ); Meka, John (DNR); Turner, Andrew (DNR); Burton, Steven 
(DNR); Flickinger, Brian (DEQ); Adelman, Mitch (DEQ); Wolf, Jennifer (DNR) 
Robson, Timothy (DNR); MSP-EOC-MDEQ 
SEOC Schedule for Review 
SEOC SCHEDULE 2_5-2_21.xlsx 


Please advise if you have any conflicts or need to make adjustments. 

Thanks! Men 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 
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MSP-EOC-MDEQ 


From: Anderson, Nikkia (MSP) 

Sent: Friday, February 05, 2016 2:27 PM 

To; MSP-EOC-MDEQ; plangc 

Cc: MSP-SEOCGIS2; MSP-SEOCGIS 

Subject: Updated Water Sampling Maps 

Attachments: 20160205Jtesidents_Sampled_Results-Lead.pdf; 20160205_Residents_Sampled_Results- 

Copper.pdf 


The newest data has been added to the Water Sampling Maps for Lead and Copper. 

PLEASE NOTE: Effective February 1, 2016, the Preparedness & Training Section/Emergency Management and 
Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3998 

Physical Address: Mailing Address: 

7150 Harris Drive PO Box #30634 

Dimondale, Michigan 48821 Lansing, Michigan 48909 

Nikkia Anderson 
GIS Database Analyst 

Emergency Management and Homeland Security Division 
Michigan State Police 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Subject: 

Attachments: 


The Clio Rd warehouse received 40 cases of unprepped test kits today. 

State Emergency Operations Center 

Logistics Support 

517-284-3886 


MSP-SEOC11 

Thursday, February 04, 2016 8:00 PM 
Wolf, Jennifer (DNR); MSP-EOC-MDEQ 
Received 2-4 

2-4-16 Inventory Received Warehouse 010.jpg 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MSP-SEOC5 

Thursday, February 04, 2016 7:54 PM 

Bolger, Matt (MSP); Shatrau, Bonnie (MDOQ; chris devriendt; David Gutierrez; Dehner, 
Amy (MSP); Eickholt, Jay (MSP); FEDERALSEOC; FlintWarehouse; Heintzelman Shasta; 
Holiaender, Henrik (MSP); Holmes, Virginia (DHHS); Hunter, Janet (DHHS);jason gamble; 
Katarsky, Anthony (MSP); Kelenske, Chris (MSP); Kish, Thomas (MSP); kristy gallagher; 
Kuzera, Michelle (MSP); MSP-EOC-MDARD; MSP-EOC-MDCH; MSP-EOC-MDOVILR; 
MSP-EOC-MDCORTNS; MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ; MSP-EOC-MDHS; 
MSP-EOC-MDLARA; MSP-EOC-MDSP; MSP-EOC-MDTMB; MSP-SEOC11; MSP-seocdal; 
MSP-seocda2; MSP-seocfgc; MSP-seodgc; MSP-SEOCOPSC; National Guard; paul spata; 
plangc; Thelen, Richard (DHHS); Veeser, Chad (DHHS); Wolf, Jennifer (DNR) 

Water Response Team Plan and Maps for 02-05-16 

Flint Water Response Team Plan for 02.05.16 FINALdocx; 20160204 

Jndividual_areas_NoVisits_reduced_v2.pdf; Zero Visits as of 2-3-16.xlsx 


Attached is the Water Response Team plan for tomorrow, Friday, February 5, 2016. In addition to WRTs working on the 
apartment addresses provided on 2-2-16, we have attached maps and addresses for Zero Visits documented to begin 
once Apartment addresses are completed. 

Thank you. 

Recovery Unit 

State Emergency Operations Center 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject 

Attachments: 


Anderson, Nikkia (MSP) 

Thursday, February 04, 2016 3:14 PM 

MSP-EOC-MDEQ 

Parcel Map 

20160204_Parcels_Residents_Sampled_Results.pdf 


This is the parcel map that I was speaking about. 

PLEASE NOTE: Effective February 1 , 2016, the Preparedness & Training Section/Emergency Management and 
Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3998 

Physical Address: Mailing Address: 

7150 Harris Drive PO Box #30634 

Dimondale, Michigan 48821 Lansing, Michigan 48909 

Nikkia Anderson 
GIS Database Analyst 

Emergency Management and Homeland Security Division 
Michigan State Police 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDTMB 

Thursday, February 04, 2016 11:33 AM 

MSP-EOC-MDEQ 

Badge 

Credentialing Badge.docx 


reta S«S a 











I 


'x*r 



MSP-EOC-MDEQ 


From: 

Sent: 

To: 



Subject: 

Attachments: 


MSP-seocfgc 

Thursday, February 04, 2016 9:09 AM 

Betterly, Steve (DHHS); Simon, Terri (DHHS); Wamsley, Scott (DHHS); Deacon, Brad 
(MDARD); Beerbower, Byron (MDARD); Merrill, Debra {MDARD); Manning, Peter (AG); 
Bishop, Mark (MDCR); Levy, Daniel (MDCR); Vargovich, Carol (MCSC);Travelbee, Brent 
(MDOC); Farmer, Michael V. (MDOC - Training); Bechler, Todd (MDOC); Burgess, Louis 
(MDE); Moss, Marla (MDE); Hagler, Gary (DNR); Wolf, Jennifer (DNR); Adelman, Mitch 
(DEQ); Lixey-Terrill, Jennifer (DHHS); Thelen, Richard (DHHS); Wahl, Kathy (DHHS); 
Wilson, Brian (DHHS); Kirby, Catherine (DIFS); Towne, Karen (LARA); Gensler, Alesha 
(LARA); Haskin, Sean (LARA); Burton, Steven (DNR); Meka, John (DNR); Badgero, William 
(MDOS); Bolger, Matt (MSP); Doll, Jeanette (DTMB); McKee, Ryan (DTMB); Rakowski, 
Rock (DTMB); Phifer, Eileen (MDOT); Vallier, Connie (MDOT); Luepnitz, Ann (Treasury) 

’ MSP-SEOCOPSC; MSP-seodgc; plangc; MSP-EOC-MDCORTNS; MSP-EOC-MDLARA; 
MSP-EOC-MDEQ; MSP-EOC-MDTMB; MSP-EOC-MDHS; MSP-EOC-MDMVA; MSP-EOC- 
MDNR; MSP-EOC-MDOT; MSP-EOC-MDTREAS; MSP-EOC-MDSTATE; MSP-EOC- 
MDARD; MSP-EOC-MDATGEN; MSP-SEOC_ARC; MSP-SEOCPIO; MSP-SEOCSDEM; MSP- 
SEOC_GOVERNOR; MSP-seocfgc; Jenness, Kevin (MSP); Downs, Nancy (MSP); Sheaffer, 
Richard (MSP) 

Emergency Purchasing Procedures Memo 
Flint Emergency Purchasing Procedures.pdf 


Good Morning: 

Attached you will find a memo issued by the Department of Technology, Management and Budget Procurement that 
discusses emergency purchasing procedures as it pertains to the City of Flint Water Emergency. Just to serve as a 
reminder. 

if you have any questions, please let me know. 

Thanks much. 

Penny Burger 

Finance Section Chief 

State Emergency Operations Center 

Michigan State Police 

Emergency Management and Homeland Security Division 
Tx: (517)284-3895 
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MSP-EOC-MPEQ 

MSP-SEOC5 

Wednesday, February 03, 2016 7:48 PM 
MSP-EOC-MDSP; Alicia.tate-nadeu@fema.dhs.gov 

Holmes, Virginia (DHHS); Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; 
Wurth, Mark (DMVA); FlintWa rehouse; Hollaender, Henrik (MSP); Heintzelman Shasta; 
Eickholt, Jay (MSP); Kuzera, Michelle (MSP); Dehner, Amy (MSP); Kish, Thomas (MSP); 
MSP-SEOCOPSC; jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); MSP-EOC- 
MDHS; MSP-EOC-MDCH; MSP-seocigc; MSP-SEOC11; MSP-seocfgc; MSP-EOC- 
MDCMLR; Wolf, Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC- 
MDLARA; plangc; MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDTMB; Johnson, Michael (MSP); Bolger, Matt (MSP); 
FEDERALSEOC; Ng.mi.miarng.Iist.jocjfhqstaffonly@mail.mil; paul.spata@redcross.org; 
Hunter, Janet (DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony 
(MSP); Gutierrez, David M. (David.Gutierrez@redcross.org); 
kristy.gallagher@redcross.org; Shatrau, Bonnie (MDOC) 

Flint Water Response Team Plan for 2-4-16 
Flint Water Response Team Plan for 02.04.16 FINALdocx 


Attached is the plan for the FWRT for 2/4/16. The priorities remain (the apartment list from 2/2/16). 
Please let us know if you have any questions, thank you. 


Recovery Branch 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCGIS2 

Wednesday, February 03, 2016 7:46 PM 
pfangc; MSP-EOC-MDEQ 
Updated Water Sampling Maps 

20160203_1941_Residents_Sampled_Results_Lead.pdf; 20160203_1941 
_Residents_Sampled_Results_Copper.pdf 


Updated Water Sampling Maps with most current data sent by Susan Norton for today. 
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MSP-EOC-MDEQ 


From: Kelenske, Chris (MSP) 

Sent: Wednesday, February 03, 2016 2:35 PM 

To: MSP-SEOCPIO 

Cc: Katarsky, Anthony (MSP); MSP-SEOCSDEM; MSP-SEOCOPSC; MSP-EOC-MDEQ; MSP- 

SEOCGIS 

Subject: Lead and Copper Maps 

Attachments: 20160203_Residents_Sampled_ResuIts-Lead.pdf; 20160203_Residents_Sampled_Results- 

Copper.pdf 


Can you get with the JIC who can check with the Governors Office on this ... If DEQ is posting the data online, why not 
show the maps we have on line also. I think it paints good picture albeit no red dots is much better. 

* 

Capt. Chris A. Kelenske 

Deputy State Director/Commander 

Emergency Management and Homeland Security Division 

Michigan State Police 

PLEASE NOTE Effective February 1, 2016, the Emergency Management and Homeland Security Division is moving. 

My new contact information will be: 

Phone: 517-284-3966 
Fax: 517-284-3857 

Physical Address: 

7150 Harris Drive 
Dimondale, Michigan 48821 

Mailing Address: 

PO Box #30634 
Lansing, Ml 48909 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY." 



THE MSP 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Wednesday, February 03, 2016 10:51 AM 
MSP-EOC-MDEQ; MSP-EOC-MDCH 
FW: Objectives 

2nd Draft Objectives OP6.docx 


From: Kuzera, Michelle (MSP) 

Sent: Wednesday, February 03, 2016 10:33 AM 
To: MSP-SEOCOPSC 
Subject: Objectives 

Please see the attached document of draft objectives for the next UCG operational period. 

It would be helpful to identify what state agency/position should be working with the corresponding federal agencies. 

Once that is complete, let me know and I'll add the objectives as task assignments into Ml CIMS and we can document 
progress that way on both sides. 

These may change slightly after this morning's tactics meetings but this is a good start. 

Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical Support & 
Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 51 7-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 

Mailing Address: 

PO Box #30634 

Lansing, M! 48909 
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From: MSP-EOC-MDEQ 

Sent: Wednesday, February 03, 2016 10:00 AM 

To: Browne, Elizabeth (DEQ); Hagler, Gary (DNR); Lord, Daniel (DNR); Benzie, Richard (DEQ); 

Feighner, Bryce (DEQ); Sygo, Jim (DEQ); MDEQ-ECC-IMT; MSP-EOC-MDCH; MSP-EOC- 
MDEQ; MSP-EOC-MDLARA; Towne, Karen (LARA); Ducharme, Mark (DEQ); Heintzelman 
Shasta 

Subject: 1100 Conf Call - High Lead Level Task Force 

Attachments: DEQ Response Plan for High Drinking Water Lead Results in Flint - DRAFT2....pdf; DRAFT 

High Lead Home Task Force.docx; Notice of Lead Result in Drinking Water DRAFT - 
Copy.pdf 

Please include the CHECC as well as the MDHHS UCG representative. 

This meeting is to develop and finalize a plan to address the residents who have received an analytical result of greater 
than or equal to 100 ppb or greater with the urgent focus on >150ppb. Attached are working drafts of the plan and 
tactics. 

(The initial draft included EPA who are not willing to commit to a joint effort at this time.) 

Call in: 877-336-1831 
Access: 

* 

Thank you, 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 
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MSP-EOC-MDEQ 


From: Microsoft Outlook 

To: MDEQ-ECC-IMT 

Sent: Tuesday, February 02, 2016 8:27 PM 

Subject: Undeliverable: FW: FWRT - Wednesday Plan 2-3-16 


Delivery has failed to these recipients or distribution lists: 

MDEQ-ECC-IMT 

Your message wasn't delivered because of security policies. Microsoft Exchange will not try to redeliver this message for 
you. Please provide the following diagnostic text to your system administrator. 


Sent by Microsoft Exchange Server 2007 


Diagnostic information for administrators: 

Generating server: HCTQ84EHUBPE002.som.ad.state.rnLus 
MDEO-ECC-IMT@rnichiaan.gov 

#550 5.7.1 RESOLVE R. RST. NotAuthorized ; not authorized ## 

Original message headers: 

Received: from HCT084VSNAE010.som.ad.state.mi.us { [fe80: : f 49b: 924e : a5e0 : 7025] ) 
by HCT084EHUBPEQ02 . som. ad. state .mi . us ( [fe80: : a4d5 : 9b6a : 57ad: 13ed%ll] ) with 
mapi; Tue, 2 Feb 2016 20:27:11 -0500 
Content-Type: application/ms-tnef ; name= Tr wimnail *dat " 

Content-Transfer-Encoding : binary 

From: MSP-EOC-MDEQ < MS P-EOC-MDEQ8michiqan , qov > 

To: "Sobieski, Sue (DNR) 11 < SobieskiS0michigan.gov :>, MDEQ-ECC-IMT 
< MDEQ-ECC-IMT0michiqan . qov > 

Date: Tue, 2 Feb 2016 20:27:10 -0500 
Subject: FW: FWRT - Wednesday Plan 2-3-16 
Thread-Topic: FWRT - Wednesday Plan 2-3-16 
Thread- Index: AdFeESE6hSoMKwRKSKqA4LBXv2veoAAENDTg 
Message-ID: 

< 22D4270F5340AD4DA415C3C7 6434 57C1O2CF7FF77C0HCTQ84VSNAEQ1Q . som . ad. state .mi . us > 
References : 

< 6F4 6C3CC9F8962478CQ47E574D341CBOQCAEC8O27O0HCTO84VSNAEQ1Q . som . ad. state .mi . us > 
In-Reply-To: 

< 6F4 6C3CC9F8962478CQ47E574D341CB0QCAEC80270@HCT084VSNAE01Q . som. ad. state .mi. us > 

Accept-Language : en-US 

Content-Language : en-US 

X-MS-Has-Attach: yes 

X-MS-TNEF-Correlator : 

< 22D4270F534QAD4DA415C3C7643457C1Q2CF7FF77C@HCT084VSNAEQ10 * som. ad. state. mi. us > 
MIME-Version: 1.0 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


FEDERALSEOC 

Tuesday, February 02, 2016 7:51 PM 

MSP-SEOC5; MSP-EOC-MDSP; Alicia.tate-nadeu@fema.dhs.gov; Holmes, Virginia 
(DHHS); Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; Wurth, Mark 
(DMVA); FlintWarehouse; Hollaender, Henrik (MSP); Heintzelman Shasta; Eickhoit, Jay 
(MSP); Kuzera, Michelle (MSP); 9066304282@vzwpix.com; Dehner, Amy (MSP); Kish, 
Thomas (MSP); MSP-SEOCOPSC; jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); 
MSP-EOC-MDHS; MSP-EOC-MDCH; MSP-seocIgc; MSP-SEOCU; MSP-seocfgc; MSP- 
EOC-MDCMLR; Wolf, Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP- 
EOC-MDLARA; plangc; MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC- 
MDTMB; MSP-EOC-MDEDUCTN; Johnson, Michael (MSP); Bolger, Matt (MSP); 
Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; paul.spata@redcross.org; Hunter, Janet 
(DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP); 
David.gutierrez@redcross.org; kristy.gallagher@redcross.org; Shatrau, Bonnie (MDOC); 
Robert.gaskill-clemens@redcross.org 
FWRT - Wednesday Plan 2-3-16 

Apartments_Map as of02022016.pdf; Flint Water Response Team Plan for 02.03.16 
FINALdocx; RedCross Apartment Visit List 20216.xlsx 


Attached is the WRT Plan for the ARC for Wednesday 2-3-16. 
Thank you. 


Recovery Unit 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

-Attachments: 


Importance: 


MSP-SEOC5 

Tuesday, February 02, 2016 8:10 AM 

MSP-EOC-MDSP; Alicia.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); 
Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; Wurth, Mark (DMVA); 
FlintWarehouse; Hollaender, Henrik (MSP); Heintzelman Shasta; Etckholt, Jay (MSP); 
Kuzera, Michelle (MSP); 9066304282@vzwpix.com; Dehner, Amy (MSP); Kish, Thomas 
(MSP); MSP-SEOCOPSC; jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); MSP- 
EOC-MDHS; MSP-EOC-MDCH; MSP-seoc!gc; MSP-SEOC11; MSP-seocfgc; MSP-EOC- 
MDCIVILR; Wolf, Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC- 
MDLARA; plangc; MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; 
MSP-EOC-MDEDUCTN; Johnson, Michael (MSP); Bolger, Matt (MSP); FEDERALSEOC; 
Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; paul.spata@redcross.org; Hunter, Janet 
(DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP); 
David.gutierrez@redcross.org; kristy.gallagher@redcross.org; Shatrau, Bonnie (MDOC) 
FWRT - Tuesday Plan 

Flint Water Response Team Plan for 02.02.16 FINALdocx; Addresses for 020216.xlsx; 
020216 Team Area 5.pdf; 020216 Team Area 12.pdf; 020216 Team Area 15.pdf; 020216 
Team Area 18.pdf; 020216 Team Area 27.pdf; 020216 Team Area 29.pdf; 020216 Team 
Area 30.pdf; 020216 Team Area 31.pdf 

High 


Sorry for the delay in getting this out for today. 


Thank you, 
Brianna 


MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDCH 

Monday, February 01, 2016 6:12 PM 
Dykema, Linda D. (DHHS) 

MSP-EOC-MDEQ 

FW: Ffint residential samples with lead results >100 ppb 
Sitrep9_l-31-16.pdf 


Linda, 

Please see the below request from the MDEQ. Emergency Management Coordinator in the SEOC. The EPA Operations 
Section Chief would like to be included in the distribution of this information please. Is that possible? 

Thank you, 

Jennifer Lixey Terrill 
MDHHS, EMC 


From: MSP-EOC-MDEQ 

Sent: Monday, February 01, 2016 5:36 PM 

To: MSP-EOC-MDCH 

Subject: FW: Flint residential samples with lead results >100 ppb 

EPA Operations Section Chief, Jeff Lippert has inquired if he could be included on the distribution for the following. I 
have attached an EPA SitRep for reference. 


From: Pieper, Julia (DEQ) 

Sent: Sunday, January 31, 2016 5:51 PM 

To: Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

Cc: MSP-EOC-MDEQ 

Subject: Flint residential samples with lead results >100 ppb 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2(5>michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


MSP-EOC-MDCH 

Monday, February 01, 2016 10:59 AM 

MSP-EOC-MDEQ 

Wolf, Jennifer (DNR) 

Copper 

Copper Info CDC.pdf 


See attached, page 26. 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


FEDERALSEOC 

Sunday, January 31, 2016 7:30 PM 

MSP-EOC-MDSP; Alicia.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); 
Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; Wurth, Mark (DMVA); 
Hollaender, Henrik (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Dehner, Amy (MSP); 
Kish, Thomas (MSP); MSP-SEOCOPSC; jason.gamble@fema.dhs.gov; Thelen, Richard 
(DHHS); MSP-EOC-MDHS; MSP-EOC-MDCH; MSP-seoclgc; MSP-SE0C11; MSP-seocfgc; 
MSP-EOC-MDOVILR; Wolf, Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; 
MSP-EOC-MDLARA; plangc; MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP- 
EOC-MDTMB; MSP-EOC-MDEDUCTN; Johnson, Michael (MSP); Bolger, Matt (MSP); 
FEDERALSEOC; Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; Spata, Paul 
(paul.spata@redcross.org); Hunter, Janet (DHHS); Veeser, Chad (DHHS); Kelenske, Chris 
(MSP); Katarsky, Anthony (MSP); David.gutierre 2 @redcr 0 ss. 0 rg; 
kristy.gallagher@redcross.org; FlintWarehouse 
Flint Water Response Team Plan for Monday 2-1-2016 

Flint Water Response Team Plan for 02.01.16 FINAL.docx; Addresses for 020116.pdf; 
020116 Team Area 37.pdf; 020116 Team Area l.pdf; 020116 Team Area 4.pdf; 020116 
Team Area 7.pdf; 020116 Team Area 12.pdf; 020116 Team Area 13.pdf; 020116 Team 
Area 15.pdf; 020116 Team Area 22.pdf; 020116 Team Area 32.pdf; 020116 Team Area 
33.pdf; Additional Franchise Customers jdsx 


Attached is the Flint Water Response Team Plan with maps and address attachments for Monday, February 1, 2016. 
Thank you. 


Recovery Branch 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-seocfgc 

Wednesday, January 27, 2016 7:14 PM 

MSP-EOC-MDEQ 

Lodging list 

Lodgingjdsx 


Michigan State Police 
Emergency Operations Center 
Financial Section Chief 
(517)336-2688 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


Importance: 


MSP-SE0C5 

Wednesday, January 27, 2016 6:33 PM 

MSP-EOC-MDSP; Aficia.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); 
Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; Wurth, Mark (DMVA); 
Hollaender, Henrik (MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Kuzera, Michelle 
(MSP); 9066304282@vzwpix.com; Dehner, Amy (MSP); Kish, Thomas (MSP); MSP- 
SEOCOPSC; jason.gambIe@fema.dhs.gov; Thelen, Richard (DHHS); MSP-EOC-MDHS; 
MSP-EOC-MDCH; MSP-seocIgc; MSP-SEOC11; MSP-seocfgc; MSP-EOC-MDCMLR; Wolf, 
Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDLARA; plangc; 
MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; Johnson, Michael (MSP); Bolger, Matt (MSP); FEDERALSEOC; 
Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; paul.spata@redcross.org; Hunter, Janet 
(DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP); 
David.gutierrez@redcross.org; kristy.gallagher@redcross.org 
WRT Plan - Thursday 1/28 

Flint Water Response Team Plan for 01.28.16 FINALdocx; 012816 Target Area 2.pdf; 
012816 Target Area 3.pdf; 012816 Target Area 9.pdf; 012816 Target Area 10.pdf; 012816 
Target Area ll.pdf; 012816 Target Area 17.pdf; 012816 Target Area 19.pdf; 012816 
Target Area 20.pdf; 012816 Target Area 23.pdf; 012816 Target Area 28.pdf 

High 


Attached is the plan and corresponding maps for the Water Response Teams operating on Thursday, Jan 28. 

Corresponding address list will be provided to ARC as soon as it has been refined. 

All maps can be provided as needed. Please let us know if you have any questions. 

Thank you, 

Brianna 



MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCGIS2 

Wednesday, January 27, 2016 5:38 PM 

MSP-EOC-MDEQ 

Water Sampling 

20160127_Residents_Sampled_Results.pdf 


Attached is the map you requested, it includes all points that had addresses. 



, 1 * 


w 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDTMB 

Wednesday, January 27, 2016 4:05 PM 

MSP-EOC-MDEQ 

Spanish Water Testing form. 

DW Flint Sampling form-Spanish.docx 



MSP-EOC-MDEQ 


From: FEDERALSEOC 

Sent: Monday, January 25, 2016 7:51 PM 

To: Alida.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); Todd.tillung@fema.dhs.gov; 

Kendal.session@fema.dhs.gov; Hollaender, Henrik (MSP); Heintzelman Shasta; Eickholt, 

Jay (MSP); Kuzera, Michelle (MSP); 9066304282@vzwpix.com; Dehner, Amy (MSP); Kish, 
Thomas (MSP); MSP-SEOCOPSC; jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); 
MSP-EOC-M DHS; MSP-EOC-MDCH; MSP-seodgc; MSP-SE0C11; MSP-seodgc; MSP- 
EOC-MDCMLR; Wolf, Jennifer (DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP- 
EOC-MDLARA; plangc; MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC- 
MDTMB; MSP-EOC-MDEDUCTN; MSP-EOCmdsp@michigan.gov; Johnson, Michael 
(MSP); Bolger, Matt (MSP); FEDERALSEOC; Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; 
Spata, Paul; Hunter, Janet (DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, 
Anthony (MSP); David.gutierrez@redcross.org; kristy.gallagher@redcross.org; Shatrau, 
Bonnie (MDOQ 

Subject: Flint Water Response Team Plan for Tuesday 1/26/16 and Wednesday 1/27/16 

Attachments: Flint Water Response Team Plan for 01.26.16 and 01.27.16 FINALdocx 


Attached is the Flint Water Response Team Plan for Tuesday and Wednesday. 
Thank you, 

Recovery Branch 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDCH 

Monday, January 25, 2016 7:31 PM 
MSP-EOC-MDEQ 

Hotline Query_Rash Complaints.xlsx 
Hotline Query_Rash Complaints.xlsx 


Hi Mitch, 

Attached are the three calls that the CHECC hotline has received related to skin irritation and concern that it has 
something to do with the Flint water. From the descriptions, they seem quite likely to be due to other factors, but just 
so you have them....please see attached. 

Jennifer Lixey Terrill 
MDHHS, EMC 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDCH 

Monday, January 25, 2016 6:42 PM 
plangc; MSP-EOC-MDEQ 
RE: Daily Summary Report 
2016-01-20 - Flint Lead MDHHS Sitrep.pdf 


Good Evening, 

Below are the statistics requested for the Governor’s update, regarding elevated blood lead levels and the number of 
people tested for elevated blood lead levels (per the attached MDHHS Situation Report 1/20/16). Unfortunately, we do 
not currently have the ability to pull this data on a daily basis. Therefore, the below numbers are reflective up until 
January 8 th . The CHECC is working to develop a process to obtain more updated counts on a more regular basis, so that 
those number can be given to the Governor in his daily report. 

- People Tested for Lead 10/1/2015 to 1/8/2016: 2,642; 

Children less than 6 years old 2 5 pg/dl since 10/1/2015: 28 
Children 6 to 17 years old S 5 pg/dl since 10/1/2015: 7 
Adults 18 years and older £ 5 pg/di since 10/1/2015: 15 

Thank you, and please let me know if you have any questions. 

Jennifer Lixey Terrill 
MDHHS, EMC 


From: plangc 

Sent: Sunday, January 24, 2016 4:37 PM 
To: MSP-EOC-MDCH; MSP-EOC-MDEQ 
-Subject: Daily Summary Report 

As part of the new standard reporting for the Governor's office every night. Any information you could provide us daily 
would be appreciated. 

1. Number of people tested for elevated blood levels (kids, adults, total): 

2. Number of people with elevated blood level (kids, adults, total): 

3. Number of homes with safe drinking water (Not sure whether it's possible right now to provide this number): 


Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP- EOC-M PEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Hollaender, Henrik (MSP) 

Monday, January 25 , 2016 3:04 PM 

Roach, Billie Jo (MSP); MSP-SEOCOPSC; Kuzera, Michelle (MSP) 
MSP-EOC-MDEQ; Heintzelman Shasta 
RE: Recycling 

01_25_gc recycling overview.docx 


Here what we have so far. We will have a meeting with our local and statewide partners tomorrow to tie this together 
and finalize each point. 


From: Roach, Billie Jo (MSP) 

Sent: Monday, January 25, 2016 1:05 PM 
To: MSP-SEOCOPSC; Kuzera, Michelle (MSP) 

Cc: MSP-EOC-MDEQ; Hollaender, Henrik (MSP); Heintzelman Shasta 
Subject: RE: Recycling 

Hi, Shasta and Henrik have been working on this. I will have them respond to this. Lt. Roach 

From: MSP-SEOCOPSC 

Sent: Monday, January 25, 2016 12:14 PM 

To: Kuzera, Michelle (MSP) 

Cc: Roach, Billie Jo (MSP); MSP-EOC-MDEQ 
Subject: FW: Recycling 

■ 

Michelle, 

Can you give Tori and update on your recycling plan? 

Thanks, 

Gabe 


From: Keienske, Chris (MSP) 

Sent: Monday, January 25, 2016 11:59 AM 

To: MSP-SEOCOPSC; MSP-SEOCSDEM 

% 

Subject: Fwd: Recycling 


Sent from my iPhone 
Begin forwarded message: 

From: "Sachs, Tori (GOV)" < SachsT(S)michigan.eov<maiito:SachsT@michiean.eov » 

Date: January 25, 2016 at 11:57:12 AM EST 

To: MSP-seoclec <MSP-seoclgc(5)michiean.gov<mailto:MSP-seoclec(5>michigan.Kov» . MSP-EOC-MDEQ < MSP-EOC- 
MDEQ(5)michigan.eov<mailto:MSP-EOC-MDEQ(5)michigan.gov ». "Keienske, Chris (MSP)" 
<KelenskeC@michigan.gov<mailto:KelenskeC@michigan.gov » 

Subject: Recycling 

Can you give me an update on where we are with the recycling program for Flint? 
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Thanks, 


T °ri Sachs 

c ; ofem - ****** 


^Kder 
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MSP-EOC-MPEQ 

From: 

Sent: 

To: 

Cc 

Subject: 

Attachments: 


Banner, Shanon (MSP) 

Monday, January 25, 2016 2:50 PM 

MSP-EOC-MDEQ 

Brown, Melanie (DEQ) 

RE: Facebook video 2 - Citizen Testing Our Water 
JIC Official Statement - Total Dissolved Solids.pdf 


The JIC has prepared an Official Statement (attached) for any media who contacts us on this issue. As far as I'm aware, 
ABC 12 was the only news outlet who has contacted us (last Thursday). We have also provided the statement to 211 for 
any calls they receive. 

I did check the Facebook group mentioned in the below email to see if I could address it directly, but it is not a public 
group. 

—Shanon 

Shanon Banner 
Manager, Public Affairs Section 
Office of the Director 
Michigan State Police 
517-241-0955 

A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY 



We’re on social media) Find all the ways you can connect with us at www.mi.Qov/mspconnect . 


From: MSP-EOC-MDEQ 

Sent: Monday, January 25, 2016 2:05 PM 

To: JICManager; Brown, Melanie (DEQ) 

Subject: FW: Facebook video 2 - Citizen Testing Our Water 

Is there currently messaging going out to address Total Dissolved Solids meter results? 
F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.eov 


From: Greg Stromberg f mailto:area@toobee.com1 
Sent: Monday, January 25, 2016 1:56 PM 
To: MSP-EOC-MDEQ 

Cc: MSP-EOC-MDCH; 'Gregory Stromberg (areQ(5icannedwater4kids.orq) 1 
Subject: FW: Facebook video 2 - Citizen Testing Our Water 
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Jen I have attached a copy of a Facebook posting and video of what someone said about our 
cannedwater4kids canned water we donated to Flint Michigan. 

We are afraid that because the citizens are very emotional and don't really understand what the testing 
system really means that they think our water is unsafe to drink or cook with. 

We really want to help but we don't want to cause you any more problems. I am afraid if we ship more canned 
water we will make things worse for you and Flint, Ml. 

The purpose of my 501c3 nonprofit lean E-charity has been built on ensuring that all children in the world 
have access to clean safe drinking water. 

Thank you very much for your understanding and good help. 

Greg 


Greg Stromberg 
Founder 

CannedWater4kids | A 501 c3 charity 
Tel: 262-246-8480 

www.cannedwater4kids.org - “Drinking Water - with a Purpose" 

https://www.voutube.com/user/cannedwater4kids 

http://www.cannedwater4kids.com/index.php7/qet-involved/donate/ 


From: Greg Stromberg rmailto:area@toobee.coml 

Sent: Monday, January 25, 2016 9:55 AM 

To: Kouba, Michelle E (35826) ('MEKouba@michaelbest.com1 

Cc: Ziemba, Leah H (24420); Megan Daum; ’Ziemba, Leah H (24420)’; ’joan.roehre’; Tarry@stonehousewater.com’; 
’charles@stonehousewater.com’; ’Hensley Foster’; ’Mailhot, Seth A (59566)’; ’Pete Gorman’; ’Gregory Stromberg 
fQreo.strombera@inxintl.comY : ’Gregory Stromberg (areo@cannedwater4kids.ora Y 
Subject: FW: Facebook video 2 - Citizen Testing Our Water 

We need to get on TV to get this corrected. 

They are destroying our charity, our brand and the aluminum can. 

Greg 

PS I will send you where this was posted on Facebook. 

Greg Stromberg 
Founder 

CannedWater4kids | A 501 c3 charity 
Tel: 262-246-8480 

www.cannedwater4kids.org - “Drinking Water - with a Purpose” 

https://www.voutube.com/user/cannedwater4kids 

http://www.cannedwater4kids.com/index.php7/get-involved/donate/ 
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From: joan.roehre f mailto:1oan.roehre@amail.com' 
Sent: Monday, January 25, 2016 9:26 AM 
To: Greg Stromberg 
Subject: Facebook video 2 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-SEOCOPSC 

Sunday, January 24, 2016 6:48 PM 

JICManager 

MSP-EOC-MDEQ 

FW: Pirce Elementary Final Report 

SecureZIP Attachments.^ p 


Importance: 


High 


It is my understanding that other reports similar to this have already been posted on the website. Captain Kelenske 
indicates he approved this one to be posted as well, earlier this week. Please move forward. Thanks! 

Jackie Hampton, Operations Section Chief 


From: MSP-EOC-MDEQ 

Sent: Sunday, January 24, 2016 6:36 PM 

To: MSP-SEOCOPSC 

Subject: FW: Pirce Elementary Final Report 
Importance: High 


F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michiean.gov 


From: MSP-SEOCPIO 

Sent: Friday, January 22, 2016 8:35 AM 

To: MSP-EOC-MDEQ 

Subject: FW: Pirce Elementary Final Report 
Importance: High 

Please review, thank you 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: JICManager 

Sent: Thursday, January 21, 2016 6:27 PM 
To: MSP-SEOCPIO 

Subject: FW: Pirce Elementary Final Report 
Importance: High 

Hello, 

Please pass this along to the state director for review. 
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Thanks, 
— Ron 


From: MSP-EOC-MDEQ 

Sent: Wednesday, January 20, 2016 12:20 PM 

To: JICManager 

Subject: FW: Pirce Elementary Final Report 
For attachment to Michigan.gov/fiintwater 

F/Lt. Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michiean.gov 


From: Krisztian, George (DEQ) 

Sent: Wednesday, January 20, 2016 12:14 PM 
To: MSP-EOC-MDEQ 
Cc: Wolf, Jennifer (DNR) 

Subject: Pirce Elementary Final Report 
Importance: High 

■ 

Attached is the final report for Piece Elementary along with a spreadsheet containing the consolidated information. 1 
have reviewed and approved both documents. These documents are ready for upload to the website pending any 
review necessary on that end. 

Thank you 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 

Cell ph 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MSP-SE0C5 

Sunday, January 24, 2016 5:55 PM 

Twohig, Lauren; MSP-EOC-MDSP; Alicia.tate-nadeu@fema.dhs.gov; Holmes, Virginia 
(DHHS); Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; Hollaender, Henrik 
(MSP); Heintzelman Shasta; Eickholt, Jay (MSP); Kuzera, Michelle (MSP); 9066304282 
@vzwpix.com; Dehner, Amy (MSP); Kish, Thomas (MSP); MSP-SEOCOPSC; 
jason.gamble@fema.dhs.goY; Thelen, Richard (DHHS); MSP-EOC-MDHS; MSP-EOC- 
MDCH; MSP-seocIgc; MSP-SEOC11; MSP-seocfgc; MSP-EOC-MDCMLR; Wolf, Jennifer 
(DNR); MSP-EOC-MDEQ; MSP-EOC-MDCORTNS; MSP-EOC-MDLARA; plangc; MSP- 
seocda2; MSP-seocdal; MSP-EOC-M DARD; MSP-EOC-MDTMB; MSP-EOC-MDEDUCTN; 
MSP-EOCmdsp@michigan.gov; Johnson, Michael (MSP); Bolger, Matt (MSP); 
FEDERALSEOC; Ng.mi.miarng.list.jocjfhqstaffonly@mail.mil; Scott-Fitzgerald, Shawn M.; 
Gaskill-Clemons, Robert; Spata, Paul; Hunter, Janet (DHHS); Veeser, Chad (DHHS); 
Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Flint Water Response Team Plan for Monday 1/25/16 

Flint Water Response Team Plan for Monday 01.25.16 FINAL.docx 


Importance: 



Attached is the final plan for Water Response Teams tomorrow, Monday, January 25. 

Thank you, 

Brianna 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCGIS 

Sunday, January 24, 2016 3:59 PM 

MSP-EOC-MDEQ 

Service Lines Map with Zip Codes 

Lead_Parcels_wZip_Codes_2Q160124.pdf 


See attached. 
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From: MSP-SEOCGI5 

Sent: Sunday, January 24, 2016 10:13 AM 

To: MSP-EOC-MDEQ 

Cc: MSP-SEOCGIS2 

Subject: Lead Service Line Map and Data 

Attachments: Lead_Parcels_20160124.pdf; Service_Lines_Data_asOf_20160122JL700.xlsx 

Attached is a map of the service lines that have been mapped as of 1/22/2016 at 1700. The data from this map is also 
attached. The column with the service line material data is titled SL_Analog. Lead values are coded as L, L-C, L-G, L-T, L-Z. 
We will provide a printed wall map to you shortly. 

Let us know if you have any questions. 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEQ 

Saturday, January 23, 2016 8:42 PM 

Hagler, Gary (DNR); Creagh, Keith (DEQ); Burton, Steven (DNR); Wolf, Jennifer (DNR); 
MSP-EOC-MDEQ; Adelman, Mitch (DEQ) 

SEOC Summary for January 23, 2016 
SEOC SUMMARY OF JANUARY 23.docx 


Attached 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5> rnichigan.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCGIS 

Friday, January 22, 2016 10:50 AM 
MSP-EOC-MDEQ 

Address for residents answering YES to Water Testing Site survey question 
WaterT estSite_YES jdsx 


Attached is a spreadsheet downloaded from data collected by field teams with iPads. All addresses in this spread sheet 
have answered 'yes’ to the survey question about being a water test site. Thank you. 

Walter Chomentowski 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCPIO 

Friday, January 22, 2016 8:35 AM 

MSP-EOC-MDEQ 

FW: Pirce Elementary Final Report 

SecureZIP Attachments.zip 


Importance: 


High 


Please review, thank you 

State Emergency Operations Center 
Public Information Officer 
517-324-2304 


From: JICManager 

Sent: Thursday, January 21, 2016 6:27 PM 
To: MSP-SEOCPIO 

Subject: FW: Pirce Elementary Final Report 
Importance: High 

Hello, 

Please pass this along to the state director for review. 
Thanks, 

--Ron 


From: MSP-EOC-MDEQ 

Sent: Wednesday, January 20, 2016 12:20 PM 

To: JICManager 

Subject: FW: Pirce Elementary Final Report 

v 

For attachment to Michigan.gov/flintwater 

F/Lt. Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(a)michigan.gov 


From: Krisztian, George (DEQ) 

Sent: Wednesday, January 20, 2016 12:14 PM 
To: MSP-EOC-MDEQ 
Cc: Wolf, Jennifer (DNR) 

Subject: Pirce Elementary Final Report 
Importance: High 
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Attached is the final report for Piece Elementary along with a spreadsheet containing the consolidated information. I 
have reviewed and approved both documents. These documents are ready for upload to the website pending any 
review necessary on that end. 


Thank you 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 

Cell ph 


so 



MSP-EOC-MDEQ 


From: MSP-SEOCGIS 

Sent: Thursday, January 21, 2016 6:54 PM 

To: MSP-EOC-MDEQ 

Subject: RE: Updated Sample Results 

Attachments: 20160121_Residents_Sampled_Results_Update.pdf 


Here is the updated map of residential water sampling results. The legend has also been updated. 

Original Message 

From: MSP-EOC-MDEQ 

Sent: Thursday, January 21, 2016 11:01 AM 

To: MSP-SEOCGIS 

Subject: RE: Updated Sample Results 
I see there was one already submitted last night by Mitch.... 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ^michigan.eov 


— Original Message — 

From: MSP-SEOCGIS 

Sent: Thursday, January 21, 2016 9:23 AM 
To: MSP-EOC-MDEQ 
• Subject: RE: Updated Sample Results 

Ma'am: 

We have started mapping the spreadsheet. Please submit a resource request for this task in MICIMS. 
Thank you. 


From: MSP-EOC-MDEQ 
Sent: Thursday, January 21, 2016 8:21 AM 
To: MSP-SEOCGIS; MSP-SEOCGIS2 
Subject: FW: Updated Sample Results 

Attached data through 1/20. Please develop new map. Thanks! 

F/Lt. Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 

MSP-EOC-MDEQ@michigan.gov<mailto:MSP-EOC-MDEQ(5)michigan.gov> 
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From: Krisztian, George (DEQ) 

Sent: Wednesday, January 20, 2016 6:16 PM 
To: MSP-EOC-MDEQ 

Cc: Brown, Melanie (DEQ); Shane, Kirby (DEQ); Creagh, Keith (DEQ); Dykema, Linda D. (DHHS) 

Subject: RE: Updated Sample Results 

Attached is all of the data available when I ran the query earlier today. It includes lead and copper since I am trying to 
have one report fill multiple purposes. 

Linda, 

Here is the updated information and there are two tabs. On one tab the data is sorted by concentration and on the 
other tab the data is sorted by zip code. 

Mel, 

I think we need to remove the address if we post this to the website, that is how we handled the November data that 
was posted. I believe that we should protect the privacy of the individuals that submitted samples when it comes to 
publishing personal information (addresses) on a website. There are no names but I just want to be sensitive to the 
issue. 

Director, I leave the final decision to you as to yea or nay with respect to addresses on the website. 

George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality Desk ph (517) 284-6719 
Cell ph 

From: MSP-EOC-MDEQ 

Sent: Wednesday, January 20, 2016 4:29 PM 

To: Krisztian, George (DEQ); Shane, Kirby (DEQ) 

Subject: Updated Sample Results 

Could we get updated sample results to refresh the GIS map? Spreadsheet with all the data is fine, no need to filter the 
results already sent. 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 

MSP-EQC-MDEQ(5>michigan.gov<mailto:MSP-EOC-MDEQ@michigan.EOv > 



MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Hawks, Trevor (MSP) 

Thursday, January 21, 2016 8:57 AM 

MSP-EOC-MDEQ 

RE: PDF Help 

canned4kids.pdf 


Here you go! Thanks 


Trevor Hawks 
Graphic Arts Designer 

Emergency Management and Homeland Security Michigan State Police 
4 000 Collins Road 
Lansing, Ml 48910 
TX: 517-333-5037 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: MSP-EOC-MDEQ 

Sent: Thursday, January 21, 2016 8:51 AM 

To: Hawks, Trevor (MSP) 

Subject: RE: PDF Help 

OK. Just the last two is what I need... Canned4kids... 

Mitch Adelman 

SEOCOPS Health and Env MDEQ 
SEOC Desk 517-336-2676 

MSP-EOC-MDEQ(5»michiEan.Eov<mailto:MSP-EQC-MDEQ(5>michigan.gov > 

From: Hawks, Trevor (MSP) 

Sent: Thursday, January 21, 2016 8:48 AM 
To: MSP-EOC-MDEQ 
Subject: RE: PDF Help 

Close, but there are only 21 pages. 

From: MSP-EOC-MDEQ 

Sent: Thursday, January 21, 2016 8:44 AM 

To: Hawks, Trevor (MSP) 

Subject: RE: PDF Help 

HA... Come on... it's early!! 

Jen 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 

MSP-EOC-MDEQ@michigan.gov<mailto:MSP-EQC-MDEQ(5>michigan.Eov> 
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From: Hawks, Trevor (MSP) 

Sent: Thursday, January 21, 2016 8:39 AM 
To: MSP-EOC-MDEQ 
Subject: RE: PDF Help 

Sure, but there was no attachment 

From: MSP-EOC-MDEQ 

Sent: Thursday, January 21, 2016 8:31 AM 

To: Hawks, Trevor (MSP) 

Subject: PDF Help 

Hi Trevor, 

Can you save just page 21 and 22 as its own file so I can email it to the vendor? 
Thanks! 

F/Lt Jen Wolf 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 

MSP-EQC-MDEQ(S)michigan.KOV<mailto:MSP-EOC-MDEQ(5>michigan.eov > 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Hawks, T revor (MSP) 

Monday, January 18, 2016 4:00 PM 

MSP-EOC-MDEQ 

RE: form 

DW Flint Sampling.docx 




Not sure how much this will help... 

Trevor Hawks 
Graphic Arts Designer 

Emergency Management and Homeland Security Michigan State Police 
4000 Collins Road 
Lansing, Ml 48910 
T X: 517-333-5037 

"A PROUD tradition of SERVICE through EXCELLENCE, INTEGRITY, and COURTESY" 


From: MSP-EOC-MDEQ 

Sent: Monday, January 18, 2016 3:56 PM 

To: Hawks, Trevor (MSP) 

Subject: form 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 

MSP-EOC-MDEQ(5)michiEan.gov<nnailto:MSP-EQC-MDEQ(5>michigan.gov > 
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MSP-EOC-MPEQ 




From: MSP-SEOCGIS 

Sent Saturday, January 16, 2016 1:26 PM 

To: MSP-EOC-MDEQ 

Subject: RE: Resident Sample Data 

Attachments: 2Q160116_Residents_Samp1ed_Results.pdf; 20160116_Residents_Sampled_Results.jpg 


Here is the updated map! 
M a lyssa 


From: MSP-EOC-MDEQ 

Sent: Saturday, January 16, 2016 1:03 PM 

To: MSP-SEOCGIS 

Subject: RE: Resident Sample Data 

Awesome, and yes, please post to the SEOC Shared Activities board in Ml CIMS. Thanks! 
Mitch 


From: MSP-SEOCGIS 

Sent: Saturday, January 16, 2016 12:57 PM 

To: MSP-EOC-MDEQ 

Subject: RE: Resident Sample Data 

Attached is a PDF and JPEG of a map of the Resident Sample data you provided. Samples above the actionable level are 
symbolized in red and samples below the actionable level are symbolized in green. Let me know If you would like the 
points to be consolidated or if you would like any other information/data added to the map. 

Also, would you like me to add this map to the SEOC Shared Activities board in Ml CIMS? 

M a lyssa 


From: MSP-EOC-MDEQ 

Sent: Friday, January IS, 2016 6:39 PM 

To: MSP-SEOCGIS 

Subject: RE: Resident Sample Data 

No and will do. 


From: MSP-SEOCGIS 

Sent: Friday, January 15, 2016 6:27 PM 

To: MSP-EOC-MDEQ 

Subject: RE: Resident Sample Data 

Is there a specific time you need this by? Also, please submit a resource request for this. We are trying to track map 
projects through that board. Thanks! 


From: MSP-EOC-MDEQ 

Sent: Friday, January 15, 2016 6:20 PM 
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To: MSP-SEOCGIS 
Subject: Resident Sample Data 


SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
Cell 

MSP-EOC-MDEQ@rnichigan.EOv 
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MSP-EOC-MDEQ 


From: MSP-SEOCGIS 

Sent: Saturday, January 16, 2016 12:57 PM 

To: MSP-EOC-MDEQ 

Subject: RE: Resident Sample Data 

Attachments: 20160116_Residents_Sampled_Results.pdf; 20160116_Residents_Sampled_Results.jpg 


Attached is a PDF and JPEG of a map of the Resident Sample data you provided. Samples above the actionable level are 
symbolized in red and samples below the actionable level are symbolized in green. Let me know If you would like the 
points to be consolidated or if you would like any other information/data added to the map. 

Also, would you like me to add this map to the SEOC Shared Activities board in Ml CIMS? 

Malyssa 


From: MSP-EOC-MDEQ 

Sent: Friday, January 15, 2016 6:39 PM 

To: MSP-SEOCGIS 

Subject: RE: Resident Sample Data 

No and will do. 


From: MSP-SEOCGIS 

Sent: Friday, January 15, 2016 6:27 PM 

To: MSP-EOC-MDEQ 

Subject: RE: Resident Sample Data 

Is there a specific time you need this by? Also, please submit a resource request for this. We are trying to track map 
projects through that board. Thanks! 


From: MSP-EOC-MDEQ 

Sent: Friday, January 15, 2016 6:20 PM 

To: MSP-SEOCGIS 

Subject: Resident Sample Data 


SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
Cell 

MSP-EOC-MDEQ(5>michiean.gov 
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MSP-EOC-MPEQ 


From: 

Sent 

To: 

Cc: 

Subject: 

Attachments: 


MSP-SEOC12 

Friday, January 15, 2016 3:06 PM 

MSP-SEOC5 

MSP-EOC-MDEQ 

Sample Bottle ("Kit") Instructions 

Lab Bottles Request jw.docx 


Attached are the instructions we discussed. Let us know if you have any questions. 
Mitch 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOC12 

Friday, January 15, 2016 1:49 PM 

MSP-EOC-MDEQ 

Timeline 

_Flint Drinking Water Events Timeline.pdf 


To include in note Cap K 
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MSP-SE0C5 

Thursday, January 14, 2016 3:23 PM 
MSP-EOC-MDEQ 
Future Test Sitesjilsx 
Future Test Sites.xlsx 


this image 

Retain THIS IMAGE 


RETAIN THIS 'WAGE 
RETAIN THIS IMAGE 


RETAIN THIS (MAG 



RET/UN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDARD 

Thursday, January 14, 2016 9:22 AM 

MSP-EOC-MDEQ; Deacon, Brad (MDARD) 

RE: Lead testing for businesses in Flint 

Water Handout 2016_Jan 13.pdf; MDARD Lead sheet cover letter - Jan 14 2016.pdf 


This is the revised handout and the cover letter - these will be mailed out today to food businesses. MDARD will collect 
the samples. 


From: MSP-EOC-MDEQ 
Sent: Thursday, January 14, 2016 8:05 AM 
To: Deacon, Brad (MDARD); MSP-EOC-MDARD 
Subject: FW: Lead testing for businesses in Flint 

We need to clarify the process Did the information get out through the JIC yesterday? 


From: Pieper, Julia (DEQ) 

Sent: Wednesday, January 13, 2016 5:49 PM 
To: MSP-EOC-MDEQ 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ); Krisztian, George (DEQ); Ducharme, Mark (DEQ) 

Subject: Lead testing for businesses in Flint 

Please clarify if businesses in Flint, such as restaurants, are also eligible for lead testing under the 
current program at no cost. We have received a call indicating a business has not been able to obtain 
a sampling kit at the fire station since they were not private homeowners. Is there an alternate 
location businesses should be using to obtain sample bottles? Thanks for any clarification you can 
provide. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
oieperi2@michiean.gov 
{517J-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-M DEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Strobel, Pamela (MSP) 

Wednesday, January 13, 2016 10:25 AM 

Doll, Jeanette (DTMB); Travelbee, Brent (MDOQ; Thelen, Richard (DHHS); MSP-EOC- 
MDEQ; MSP-EOC-MDCORTNS; Strobel, Pamela (MSP) 

ACTION: Review Resourse Document 

2015-10-01-City of Flint-Water Contamination_Shortage - Resources, l_12_16.pdf 


Importance: 


High 


All, 

Please review the resource document to ensure that all information that was submitted was captured correctly. If there is 
a correction, please make the edits and return to me as soon as possible. 

Thank you, 

Pam Strobel 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDLARA 

Saturday, January 09, 2016 4:19 PM 

MSP-EOC-MDEQ 

Pilot program 

Freeman ProposaLdocx 


I wanted to make sure that you saw the approved proposal. Please see attached. 
If you have any questions, please contact me. 

Alesha 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEDUCTN 
Saturday, January 09, 2016 12:09 PM 

Wolf, Jennifer (DNR); Gensler, Alesha (LARA); MSP-EOC-MDLARA; MSP-EOC-MDEQ 
Guerrant, Kyle (MDE); Alaniz, Aimee (MDE); MSP-EOC-MDEDUCTN 
Open PSA and non-public school buildings in Flint Area 
Flint Area non-pub!ics.xls; Flint Area PSAs.xls 


Jenn, 

The source of these buildings is the Education Entity Master, a data base of all school entities maintained by the Center 
for Educational Information and Performance. 

I filtered each for open schools. This should be the complete list that is being contacted for water testing. 

Let me know if there are any questions. 

Louis Burgess 

Michigan Department of Education 
517.335.3672 (office) 

(cell) 


From: MSP-EOC-MDEDUCTN 

Sent: Saturday, January 09, 2016 11:55 AM 

To: Wolf, Jennifer (DNR); Gensler, Alesha (LARA); MSP-EOC-MDLARA; MSP-EOC-MDEQ 
Cc: MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Alaniz, Aimee (MDE) 

Subject: Open school buildings in Flint Area 

Jenn, 

Here is a list of the open school buildings in City of Flint School District and Mt. Morris School District. 
This is the list that should have their water tested. 

I will send a second list of Public School Academies (charter schools) in Genesee County, filtered by city. 
Louis Burgess 
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MSP-EOC-MPEQ 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Jenn, 

Here is a list of the open school buildings in City of Flint School District and Mt. Morris School District. 
This is the list that should have their water tested. 

I will send a second list of Public School Academies {charter schools) in Genesee County, filtered by city. 
Louis Burgess 


MSP-EOC-MDEDUCTN 
Saturday, January 09, 2016 11:55 AM 

Wolf, Jennifer (DNR); Gensler, Alesha (LARA); MSP-EOC-MDLARA; MSP-EOC-MDEQ 
MSP-EOC-MDEDUCTN; Guerrant, Kyle (MDE); Alaniz, Aimee (MDE) 

Open school buildings in Flint Area 
Flint area schools.xls 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


plangc 

Friday, January 08, 2016 3:16 PM 

MSP-SEOCOPSC; MSP-seodgc; MSP-EOC-MDARD; MSP-EOC-MDHS; MSP-EOC-MDCH; 
MSP-EOC-MDTMB; MSP-EOC-MDLARA; MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ 
Wolf, Jennifer (DNR); Thelen, Richard (DHHS); Doll, Jeanette (DTMB); Wahl, Kathy 
{DHHS); Lixey-Terrill, Jennifer (DHHS); Burgess, Louis (MDE); paul.spata@redcross.org; 
linda.dintenfass2@redcross.org; Deacon, Brad (MDARD); Feldpausch, Lynne (MEDC); 
Burger, Penelope (MSP); Gensler, Alesha (LARA) 

RE: draft objectives for next week 

Objective list for OP 02 2016-01-08 DRAFT.docx 


SEMCs, Here is the second draft of next week's objectives. If I could get refinements by 4pm, that would be very much 
appreciated. 


V/R, 

Tom Weber 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


MSP-SEOC5 

Friday, January 08, 2016 2:01 PM 

MSP-seocfgc; MSP-EOC-MDAGING; MSP-EOC-MDARD; MSP-EOC-MDCH; MSP-EOC- 
MDHS; MSP-EOC-MDEQ; MSP-EOC-MDLARA; MSP-EOC-MDEDUCTN; Betterly, Steve 
(DHHS); Deacon, Brad (MDARD); Burgess, Louis (MDE); Wolf, Jennifer (DNR); Thelen, 
Richard (DHHS); Wahl, Kathy (DHHS); Gensler, Alesha (LARA); Burger, Penelope (MSP); 
Feldpausch, Lynne (MEDC) 

MSP-SEOCOPSC 

Potential Assistance Programs 

non_stafford_act_recovery_guide.pdf 


State Emergency Management Coordinator: 

As discussed in this morning's briefing, your agency has been identified to research potential assistance programs 
(private, state, federal, etc.) that may be available to address the short- and long-term recovery needs in response to the 
Flint water incident. Earl Zuelke, FEMA Long-Term Recovery, has made contact with some federal agencies to assist with 
this research. Feel free to touch base with him in the SEOC. 

Attached is a copy of the Non-Stafford Act Recovery Guide. Appendix 2 (pg. 24-26) provides a list of some potential 
federal programs. This list is not all-encompassing; however, it will provide a starting point if any of these programs may 
apply to the response and recovery for this incident. 

Provide the following information, at a minimum, on potential assistance programs for individuals and/or government 
support in response to this incident: 

Program Name 

Agency Responsible for program 
Point of Contact 

- Type of Support (Individual or Government) 

Eligibility Guidelines 
Benefits Available 
Application Process 

This information shall be submitted to Brianna Briggs, the Recovery Branch Chief, at briggsb3@michigan.gov by COB ■ 
Friday, January 15. 

Let Brianna (cell phone below) know if you have any questions on this request. 

Thank you, 

Brianna Briggs 
Recovery Branch Director 


r 


68 



i i -“4** i i .*« 


| | T>H •‘I''- ■*- _ .-*#♦ —A ^ -.- 


MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Cc: 


Subject: 
Attachments: ’ 


plangc 

Friday, January 08, 2016 1:58 PM 

MSP-SEOCOPSC; MSP-seodgc; MSP-EOC-MDARD; MSP-EOC-MDHS; MSP-EOC-MDCH; 
MSP-EOC-MDTMB; MSP-EOC-MDLARA; MSP-EOC-MDEDUCTN; MSP-EOC-MDEQ 
Wolf, Jennifer (DNR); Thelen, Richard (DHHS); Doll, Jeanette (DTMB); Wahl, Kathy 
(DHHS); Lixey-Terrill, Jennifer (DHHS); Burgess, Louis (MDE); paul.spata@redcross.org; 
linda.dintenfass2@redcross.org; Deacon, Brad (MDARD); Feldpausch, Lynne (MEDC); 
Burger, Penelope (MSP); Gensler, Alesha (LARA) 
draft objectives for next week 
Objective list for OP 02 2016-01-08 DRAFT.docx 


Attached are draft objectives and tactics for next week's operational period. If you could review these and make any 

suggested edits/additions by 2:45 today that would be very helpful. My apologies for getting these to you later than I'd 

» 

hoped. Thanks again for your help! 

V/R, 

Tom Weber 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Feighner, Bryce (DEQ) 

Saturday, February 06, 2016 7:11 PM 
MDEQ-ECC-IMT; MSP-EOC-MDEQ 
FW: MDHHS Request Matrix 

6Febl6_FINAL_MASTER_UNIFED REQUEST UST_Flint MI_UCG.pdf 


FYI. This matrix primarily tracks the requests for federal assistance from our state and county public health agencies. 


From: Eckes, Jeanne (OS/ASPR/OEM) f mailto:Jeanne.Eckes@hhs.Qovl 
Sent: Saturday, February 06, 2016 4:49 PM 

To: Freiman, Alex (OS/ASPR/OEM); Bermingham, John (CDC/OPHPR/DEO); Elgethun, Kai (ATSDR/DCHI/WB); Pearson- 
Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Wolfe, Herbert (CDC/ONDIEH/NCEH); Funk, Renee (CDC/NIOSH/OD); 
Cibulas, William (ATSDR/OA/OD); Bowman, Thomas (OS/ASPR/OEM); Smith, Jason (DHHS); michael.i.polsinelIi@hud.Qov : 
kuzerah@michiaan.Qov: bassler.rachel@epa.aov: durno.mark@epa.aov: Michael, Gretchen (OS/ASPR/COO); Odom, Janet 
(OS/ASPR/OEM); Stankewicz, Todd (OS/ASPR/OEM); IRCT1.FUSN (HHS/ASPR); Scott, Linda (DHHS); Scott, Jackie 
(DHHS); Mason, Byron (OS/ASPR/OEM); Hadzibegovic, Diana (OS/ASPR/OEM); Feighner, Bryce (DEQ); 
tim.enalish@fns.usda.Qov: lam.shellv@epa.aov : macqueen@michiQan.aov: Gibbons, John (OS/ASPR/OEM); Voirin, 
Anthony (OS/ASPR/OEM); warren.riley@fema.dhs.aov: donald.moblev@fema.dhs.Qov: Hurwitz, Nathan (OS/ASPR/OEM); 
Russo, Mark (MSP); Fletcher, Vista (USDA); MacMartin, Sandra - FNS; awisdalla.david@eDa.gov 
Cc: Eckes, Jeanne (OS/ASPR/OEM) 

Subject: MDHHS Request Matrix 

ALCON 

Attached is the MDHHS Request Matrix for 6Feb2016. This is the latest version based on the discussions with Task Force 
leads and State Review. All projects are either "active/in-progress" or in a "monitoring" state. Please review and if you 
have any questions please let the info management group know. We appreciate the due diligence given to this matrix 
and want to properly reflect the work being done. The collaboration and teamwork has been tremendous. 

REMOVE AND DESTROY ALL OTHER COPIES - 
Thank you for your attention to this matter 


Respectfully, 

Jeanne 

Jeanne Eckes-Roper, RN, MBA 
2016 Flint Water Response 
Unified Coordination Group (UCG) 
Information Management 

Bb cell: 

HHS SOC 24-hour emergency - 202.619.7800 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Kuzera, Michelle (MSP) 

Saturday, February 06, 2016 7:05 PM 

MSP-EOC-MDEQ; MSP-SEOCOPSC 

Fwd: Sampling Schedule SUN 2-7-2016 

Sampling Schedule SUNDAY FEB-07-2016.pdf; ATT00001.htm 


Sent from my iPhone 
Begin forwarded message: 

* 

From: "Julian, Jaime" <lulian.Jaime@epa.gov > 

Date: February 6, 2016 at 6:24:24 PM EST 

To: "Churchill, Kimberly" <Churchill.Kimberlv@epa.eov >. "Durno, Mark" <durno.mark@epa.gov >, 
"Gulch, Jon" < Eulch.ion@epa.Eov >. " irctl.ops2@hhs.gov " < irctl.ops2(5)hhs.gov >. "Kelly, Brian" 
<kellv.brian@epa.EOv >. "Kuzera, Michelle (MSP)" < KuzeraM@michigan.Eov> . "Lam, Shelly" 
< lam.shellv@epa.eov >. "Lippert, Jeffrey" <lippert.ieffrev@epa.gov > 

Subject: FW: Sampling Schedule SUN 2-7-2016 

Attached is the EPA sampling schedule for Sunday, 2/7/16. 

Jaime Julian 
Situation Unit Leader 
U.S. EPA Region 5 
312-886-9402 
iulian.iaime@epa.gov 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


Julian, Jaime <JuIianJaime@epa.gov> 

Saturday, February 06, 2016 5:45 PM 

MSP-EOC-MDEQ; Adml3McCarthy, Gina; Alexander, Matthew; Ballotti, Doug; Bassler, 
Rachel; Beauvais, Joel; Beckmann, Ronna Erin; Borries, Samuel; Burke, Thomas; Burneson, 
Eric; Carter, Carolyn; Cassell, Peter; Churchill, Kimberly; Clements, Mindy; Davis, 
CatherineM; Deamer, Eileen; DeGrazia, Joseph (DEQ); Distefano, Nichole; Dollhopf, 

Ralph; Ducharme, Mark (DEQ); Dufficy, Joseph; Dumo, Mark; El-Zein, Jason; Fortin, 
Denise; Fried, Becky; Fritz, Matthew; Fusinski, Keith; Gebien, Charles; Gentile, Laura; 
Giles-AA, Cynthia; Gray, David; Grevatt, Peter; Gulch, Jon; Harrison, Melissa; Henry, 
Timothy; Horvatin, Shanna; hqeoc/hqeoc/QP/USEPA/US; Hyde, Tinka; IRCT1.PLANS 
(HHS/ASPR); Jaster, Michelle; Jencius, Morgan; Johnson, Mark; Kaplan, Robert; Karl, 
Richard; Kelley, Jeff; Kelly, Brian; Kush, Beverly; Lam, Shelly; Lee, Monica; Lippert, Jeffrey; 
Loop, Travis; Lopez-Carbo, Maria; Lytle, Darren; Mankowski, Matthew; Meiburg, Stan; 
Natarajan, Nitin; Norman, Carl; Padovani, Steven; Pniak, Edward; Poy, Thomas; Pressman, 
Jonathan; Purchia, Liz; Renninger, Steven; Ribordy, Michael; Rupp, Mark; Russell, Diane; 
Sayles, Gregory; Tingley, Kevin; Travers, David; Unger, LouAnn; Ursic, James; Wahman, 
David; Wilson, Shari; Wolf, Jennifer (DNR) 

Flint Drinking Water Response SitRep #15 
Sitrepl5_2-6- 16 .docx 


Attached is SitRep #15 dated 2/6/15. Feel free to contact me with questions. 

Jaime Julian 
Situation Unit Leader 
U.S. EPA Region 5 
312-886-9402 
iulian.iaime@epa.gov 
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MSP-EOC-MPEQ 


From: Schaefer, Scott (DEQ) 

Sent Saturday, February 06, 2016 4:05 PM 

To: MSP-EOC-MDEQ 

Cc: Ducharme, Mark (DEQ); Oeming, Robin (DEQ); Heintzelman Shasta; Eickholt, Jay (MSP) 

Subject High Pb Level Home Visits for 2-16-16 

Attachments: High Pb Site Visits 020416.xlsx 


The last two homes (results were received yesterday) of the Pb > 150 ppb sample results were visited 
today. The attached spreadsheet has been updated to reflect these two visits. We will start 
developing a plan for visiting homes with 100 - 149 ppb to start on Monday. 

Has there been a definitive decision on whether the 10 additional teams which were proposed to start 
on Wednesday are going to happen? It would help out the EOC a great deal with planning if we knew 
for sure whether this was going to happen or not. Thanks. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiaan.gov 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


k 

MDEQ-ECC-IMT 

Saturday, February 06, 2016 3:24 PM 

MSP-EOC-MDEQ 

Robson, Timothy (DNR) 

Flint Drinking Water 

Recommendations_of_ EPA_Flint_Water_Task_Force_Tracking_Sheet_020416_1800 
KW.xlsx 


Jen, 

Attached is a spreadsheet being sent to you at the request of Tim Robson 

MDEQ-EEC-IMT 

517-284-5986 


i 
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MSP-EOC-MDEQ 


From: MDEQ-ECC-IMT 

Sent: Saturday, February 06, 2016 2:23 PM 

To: MSP-EOC-MDEQ 

Subject: RE: ACTION ITEM: Request for Flint Drinking Water Response Plan 

Attachments: Flint_Drinking_Water_Response_Plan_Tracking_Sheet_020416_1740_KW.xlsx 


I believe this is the document you are looking for. 

MDEQ-ECC-IMT 

517-284-5986 


From: MSP-EOC-MDEQ 

Sent: Saturday, February 06, 2016 1:08 PM 

To: MDEQ-ECC-IMT 

Subject: ACTION ITEM: Request for Flint Drinking Water Response Plan 

I see the above plan referenced in the IAP. Can you direct me where to find a copy of it for the SEOC desk? 
Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Schaefer, Scott (DEQ) 

Saturday, February 06, 2016 9:17 AM 
MSP-EOC-MDEQ; Eickhoit, Jay (MSP) 

Oeming, Robin (DEQ); Ducharme, Mark (DEQ) 

RE: DEQ/DHS Team 

High Pb Site Visits 020416.xlsx 


Yes. It is attached. 1 spent some time revising the spread sheet yesterday so it looks a little different 
than the original you received yesterday. 

There are two remaining homes that need to be visited today with higher than 150 ppb (w/i the 48 hr 
time period) which I will be doing personally this afternoon. That will be the only effort for this 
weekend since Team Rubicon will be demobing today and we do not have health dept, personal 
either. We are preparing to resume on Monday to address the 100 - 149 ppb Pb homes and will 
develop the plan for that this weekend. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiqan.gov 


From: MSP-EOC-MDEQ 

Sent: Saturday, February 06, 2016 8:06 AM 

To: Eickhoit, lay (MSP); Schaefer, Scott (DEQ) 

Cc: Oeming, Robin (DEQ) 

Subject: DEQ/DHS Team 

Hi Guys, 

Can I get report from the contacts made yesterday? Also, is the team going out today as well? 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@michigan.GOV 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Ducharme, Mark (DEQ) 

Friday, February 05, 2016 8:38 PM 

Creagh, Keith (DEQ); Sygo, Jim (DEQ); Hagler, Gary (DNR); Krisztian, George (DEQ); 
Browne, Elizabeth (DEQ); Benzie, Richard (DEQ); Feighner, Bryce (DEQ); Brown, Melanie 
(DEQ) 

MSP-EOC-MDEQ; Schaefer, Scott (DEQ) 

EPA Sit Rep Attached 
Sitrepl4_2-5-16.pdf 
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MSP-EOC-MDEQ 


From: Colberg, Nicole (DNR) 

Sent: Friday, February 05, 2016 8:17 PM 

To: MSP-EOC-MDEQ; MSP-SEOCPIO 

Cc: JICManager; MDEQ-ECC-IMT; Holland, Meegan (GOV); Hawks, Trevor (MSP); Norton, 

Susan (DEQ); Brown, Elizabeth (DNR); MSP-SEOCGIS; MSP-SEOCGIS2; Golder, Edward 
(DNR); Creagh, Keith (DEQ) 

Subject: Full List of Residential Results for February 5, 2016 

Attachments: February 5 2016 Test Results Flint_DEQ Reports to EPA.xlsx; February 5 2016 Test Results 

Flintxlsx; February 5 2016 Test Results Flint_Sorted by Address.pdf; February 5 2016 Test 
Results Flint_Sorted by Lead Concentration.pdf; February 5 2016 Test Results Flint_For 
MSP-SEOCGIS.xlsx 


Hi Trevor, Attached please find for posting to the Flint Water website, the Residential Results as of February 5, 2016. 
This information has also been provided to Meegan Holland. 

Please let me know if you have any questions. 


NCcole'M. Coibe^’0', MPA . 
Michigan Department of Natural Resources 
Legislative and Legal Affairs Office 
Cell. 517-282-9970 
colberen@michiEan.gov 


From: MDEQ-TSGROUP 

Sent: Friday, February 05, 2016 6:16 PM 

To: Colberg, Nicole (DNR) 

Cc: Browne, Elizabeth (DEQ); MacKenzie-Taylor, Deb (DEQ); Norton, Susan (DEQ) 

Subject: RE: Full List of Residential Results for February 5, 2016 

This note is for Friday, February 5, 2016 

**NOTE** No. 3 needs to be sent to the following addresses: MSP-SEOCGIS@michiqan.gov 
and MSP-SEOCGiS2@michigan.gov 


Please find attached the full list of residential results through the date listed above (5 
attachments). Please note that this version includes concentrations in ppb and the street number is 
separated from street name to make it easier to find the address. Also, there are pdfs of the two 
worksheets for people who don’t have Microsoft office. All have been prepped for the web minus the 
naming convention that is usually used. 1 will follow this format going forward. If I fail to do that 
then please let me know : 

1 . For the accordion on the lower left under the title “School and Residential Testing Results, the 
following are to Replace current and renamed to end with this date of February 5, 2016 (3 
attachments): 

Asset# 512083 - February 5 2016 Test Results Flint.xlsx 
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Asset# 51251 1 - February 5 2016 Test Results Flint_Sorted By Address.pdf 
Asset# 512510 - February 5 2016 Test Results Flint_Sorted by Lead Concentration.pdf 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results Flint DEQ 
Reports to the EPA Asset needs updating (1 attachment): 

Asset# 512820 - February 5 2016 Test Results Flint_DEQ Reports to the EPA.xlsx 

3. The following is for the MSP-SEOCGIS for geocoding (1 attachment) and not prepped for the 
web; Please send to MSP-SEOCGIS@michiqan.gov and MSP-SEOCGIS2@michiqan.gov 

February 5 2016 Test Results Flint_For MSP-SEOCGIS.xlsx 

Please note that the results are for all samples reported out through today February 5, 2016 in all 
documents. In addition, the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 
concentration and the other is sorted by address. 

Posting this data in a timely manner upon approval from the Governor’s office is of the essence so 
that we can comply with the order issued by EPA. 

Please post this to the website ASAP and make sure that all are posted so that people can 
look at the version that they are interested in. 

Thank youil! 

Susan 

Susan Norton 

Department of Environmental Quality/ RRD 
525 W Allegan Street 
Lansina. Ml 4 flQno 

v w 

Nortons1@michiqan.qov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


Julian, Jaime <JulianJaime@epa.gov> 

Friday, February 05, 2016 6:07 PM 

MSP-EOC-MDEQ; Adml3McCarthy, Gina; Alexander, Matthew; Ballotti, Doug; Bassler, 
Rachel; Beauvais, Joel; Beckmann, Ronna Erin; Borries, Samuel; Burke, Thomas; Burneson, 
Eric; Carter, Carolyn; Cassell, Peter; Churchill, Kimberly; Clements, Mindy; Davis, 
CatherineM; Deamer, Eileen; DeGrazia, Joseph (DEQ); Distefano, Nichole; Dollhopf, 

Ralph; Ducharme, Mark (DEQ); Dufficy, Joseph; Dumo, Mark; El-Zein, Jason; Fortin, 
Denise; Fried, Becky; Fritz, Matthew; Fusinski, Keith; Gebien, Charles; Gentile, Laura; 
Giles-AA, Cynthia; Gray, David; Grevatt, Peter; Gulch, Jon; Harrison, Melissa; Henry, 
Timothy; Horvatin, Shanna; hqeoc/hqeoc/QP/USEPA/US; Hyde, Tinka; IRCT1.PLANS 
(HHS/ASPR); Jaster, Michelle; Jencius, Morgan; Johnson, Mark; Kaplan, Robert; Karl, 
Richard; Kelley, Jeff; Kelly, Brian; Kush, Beverly; Lam, Shelly; Lee, Monica; Lippert, Jeffrey; 
Loop, Travis; Lopez-Carbo, Maria; Lytle, Darren; Mankowski, Matthew; Meiburg, Stan; 
Natarajan, Nitin; Norman, Carl; Padovani, Steven; Pniak, Edward; Poy, Thomas; Pressman, 
Jonathan; Purchia, Liz; Renninger, Steven; Ribordy, Michael; Rupp, Mark; Russell, Diane; 
Sayles, Gregory; Tingley, Kevin; Travers, David; Unger, LouAnn; Ursic, James; Wahman, 
David; Wilson, Shari; Wolf, Jennifer (DNR) 

Flint Drinking Water Response SitRep #14 
Sitrepl4_2-5-16.pdf 


Attached is SitRep #14 dated 2/5/16. Please feel free to contact me with questions. 

Jaime Julian 
Situation Unit Leader 
U.S. EPA Region 5 
312-886-9402 
iulian.jaime@epa.gov 
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MSP-EOC-MDEQ 


From: Colberg, Nicole (DNR) 

Sent: Friday, February 05, 2016 6:06 PM 

To: MSP-EOC-MDEQ; MSP-SEOCPIO 

Cc: JICManager; MDEQ-ECC-IMT; Holland, Meegan (GOV); Hawks, Trevor (MSP); Brown, 

Melanie (DEQ); Golder, Edward (DNR); Creagh, Keith (DEQ) 

Subject: Documents For Compliance with EPA Order Item #61 

Attachments: Copy of Water Plant Employee Certifications_Redacted_02.04.16_1954.pdf 


Please find the attached document for posting to the Flint Water website. PLEASE NOTE this document must 
be posted prior to midnight in order to ensure compliance with the EPA Order Item #61 - noncompliance will 
result in assessed fines. 

Upon posting, please advise MDEO-ECC-IMT@michigan. gov 
Thank you! 


NCcole' M. Cottrercfc MPA 
Michigan Department of Natural Resources 
Legislative and Legal Affairs Office 
Cell. 

colbergn(S>michigan.gov 
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M5P-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MDEQ-ECC-IMT 

Friday, February 05, 2016 4:49 PM 
VanOtteren, Bruce (DNR) 

MSP-EOC-MDEQ 

FW: ACTION REQUIRED - FW: NRC#1139847 
FW: NRC#1139847 


Bruce, 

This is being forwarded to you at the request of the MSP-EOC-MDEQ. 

Please respond and keep us in the loop. 

Thank you. 

MDEQ-ECC-IMT 

— Original Message — 

From: MSP-EOC-MDEQ 

Sent: Friday, February 05, 2016 3:01 PM 

To: MDEQ-ECC-IMT 

Cc: VanOtteren, Bruce (DNR) 

Subject: ACTION REQUIRED - FW: NRC#1139847 

ACTION REQUIRED 
SME: BRUCE VANOTTEREN 
DEADLINE -ASAP 

Please determine if there is record of this spill reported to have occurred around July 1, 2015 and specifics to the report 
if there is one recorded. The Deputy State Director would like a response as soon as possible. 


— Original Message — 

From: Katarsky, Anthony (MSP) 

Sent: Friday, February 05, 2016 2:34 PM 
To: MSP-EOC-MDEQ 
Subject: FW: NRC#1139847 

FYI - Please evaluate and provide a recommended course of action including need for public information release. 

— Original Message — 

From: Nobach, Tonya (MSP) 

Sent: Friday, February 05, 2016 1:29 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: FW: NRC#1139847 

Capt and Tony, 
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FYI 


CALLER IS REPORTING THAT A DRAIN LINE BROKE AT A UTILITY SUBSTATION AND SPILLED OVER 100,000 GALLONS OF 
WATER THAT WENTTO THE FLINT RIVER. THE CALLER STATED THATTHE SPILLED WATER COULD HAVE BEEN 
CONTAMINATED AND COULD HAVE CAUSED CONTAMINATION TO THE FLINT RIVER. 


SENSITIVE INFORMATION 

THE DATE OF JULY, 1ST 2015 IS AN ESTIMATE OF WHEN THE CALLER KNEW 
ABOUT WHAT HAD HAPPENED. 


I believe we will be seeing a lot of these reports. 


NATIONAL RESPONSE CENTER 1-800-424-8802 
♦♦♦GOVERNMENT USE ONLY***GOVERNMENT USE ONLY*** 
Information released to a third party shall comply with any 
applicable federal and/or state Freedom of Information and Privacy Laws 

Incident Report # 1139847 

INCIDENT DESCRIPTION 

♦Report taken by: YN2 RUDY GANTHER at 11:25 on 05-FEB-16 

Incident Type: FIXED 

Incident Cause: EQUIPMENT FAILURE 

Affected Area: FLINT RIVER 

Incident occurred on 01-JUL-15 at 12:00 local incident time. 

Affected Medium: WATER FLINT RIVER 


REPORTING PARTY 
Name: PATRICK WOOD 

Email Address: gemsfutures@yahoo.com 

PRIMARY Phone: (989)2059228 


SUSPECTED RESPONSIBLE PARTY 
Name: UNKNOWN 

Organization: DTE ENERGY 

COLUMBIAVILLE, Ml 


INCIDENT LOCATION 
WATER ST County: LAPEER 
DTE SUB STATION 
City: COLUMBIAVILLE State: Ml 
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RELEASED MATERIAL(S) 

CHRIS Code: NCC Official Material Name: NO CHRIS CODE 

Also Known As: WATER CONTAINING UNKNOWN MATERIALS 

Qty Released: 100000 GALLON(S) Qty in Water: 100000 GALLON(S) 


DESCRIPTION OF INCIDENT 

CALLER IS REPORTING THAT A DRAIN LINE BROKE AT A UTILITY SUBSTATION 
AND SPILLED OVER 100,000 GALLONS OF WATER THAT WENT TO THE FLINT 
RIVER. THE CALLER STATED THATTHE SPILLED WATER COULD HAVE BEEN 
CONTAMINATED AND COULD HAVE CAUSED CONTAMINATION TO THE FLINT RIVER. 


SENSITIVE INFORMATION 

THE DATE OF JULY, 1ST 2015 IS AN ESTIMATE OF WHEN THE CALLER KNEW 
ABOUT WHAT HAD HAPPENED. 


INCIDENT DETAILS 

Package: N/A 
Building ID: 

Type of Fixed Object: OTHER 
Power Generating Facility: NO 
Generating Capacity: 

Type of Fuel: 

NPDES: 

NPDES Compliance: UNKNOWN 
—WATER INFORMATION— - 
Body of Water: FLINT RIVER 
Tributary of: 

Nearest River Mile Marker: 

Water Supply Contaminated: UNKNOWN 


IMPACT 

Fire Involved: NO Fire Extinguished: UNKNOWN 

INJURIES: NO Hospitalized: Empl/Crew: Passenger: 

FATALITIES: NO Empl/Crew: Passenger: Occupant: 

EVACUATIONS:NO Who Evacuated: Radius/Area: 

Damages: NO 

Hours Direction of 

Closure Type Description of Closure Closed Closure 
N 

Air: 

N Major 

Road: Artery:N 

N 

Waterway: 

N 
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Track: 


Environmental Impact: UNKNOWN 

Media Interest: UNKNOWN Community Impact due to Material: 


REMEDIAL ACTIONS 

THE CALLER STATED LOCAL OFFICIALS KNOW ABOUT THE PROBLEM. 
Release Secured: UNKNOWN 
Release Rate: 

Estimated Release Duration: 


WEATHER 


ADDITIONAL AGENCIES NOTIFIED 

Federal: 

State/Local: Ml DEQ, VILLAGE GOVERNMENT, COUNTY 
State/Local On Scene: 

State Agency Number: 


NOTIFICATIONS BY NRC 
ATLANTIC STRIKE TEAM (MAIN OFFICE) 

05-FEB-16 11:37 (609)7240008 
CENTERS FOR DISEASE CONTROL (GRASP) 

05-FEB-16 11:37 (770)4887100 
DHS NOC (NOC) 

05-FEB-16 11:37 (202)2828114 

Ml OFFICE OF INTEL AND ANALYSIS (FIELD OPERATIONS DIVISION) 

05-FEB-16 11:37 (919)9674500 
DHS PROTECTIVE SECURITY ADVISOR (PSA DESK) 

05-FEB-16 11:37 (703)2355724 
DOT CRISIS MANAGEMENT CENTER (MAIN OFFICE) 

05-FEB-16 11:37 (202)3661863 
' U.S.EPAV (MAIN OFFICE) 

(312)3532318 

LAPEER COUNTY HEALTH DEPT (EMERGENCY PREPAREDNESS & ENVIRON HEALTH) 
05-FEB-16 11:37 (810)2455578 

MACKINAC COUNTY EMERGENCY MGMT (COMMAND CENTER) 

05-FEB-16 11:37 (906)4301466 
MICHIGAN DEPT OF COMMUNITY HEALTH (HSEES) 

05-FEB-16 11:37 (517)3358364 
Ml INTELLIGENCE OPERATIONS CENTER (FUSION CENTER) 

05-FEB-16 11:37 (517)2418000 
Ml INTELLIGENCE OPERATIONS CENTER (CIP DESK) 

05-FEB-16 11:37 (517)3350262 
NATIONAL INFRASTRUCTURE COORD CTR (MAIN OFFICE) 

05-FEB-16 11:37 (202)2829201 
NOAA RPTS FOR Ml (MAIN OFFICE) 

05-FEB-16 11:37 (206)5264911 
NATIONAL RESPONSE CENTER HQ (AUTOMATIC REPORTS) 

05-FEB-16 11:37 (202)2671136 
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NRC COMMAND DUTY OFFICER (MAIN OFFICE) 
(202)2672100 

REPORTING PARTY (RP SUBMITTER) 

05-FEB-16 11:37 

OFFICE OF ENV. POLICY & COMPLIANCE (MAIN OFFICE) 
05-FE8-16 11:37 (215)5975012 
MICHIGAN DEQ (MAIN OFFICE) 

05-FEB-16 11:37 (800)2924706 
MICHIGAN DEQ (MAIN OFFICE 2) 

05-FEB-16 11:37 (517)9305784 


ADDITIONAL INFORMATION 


*** END INCIDENT REPORT #1139847 *** 

Report any problems by calling 1-800-424-8802 
PLEASE VISIT OUR WEB SITE AT http://www.nrc.uscg.mil 
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MSP-EOC-MDEQ 


From: Feighner, Bryce (DEQ) 

Sent: Friday, February 05, 2016 4:48 PM 

To: MDEQ-ECC-IMT; MSP-EOC-MDEQ 

Cc: Sygo, Jim (DEQ); Lord, Daniel (DNR); Benzie, Richard (DEQ) 

Subject: ICS 230 7 OP Schedule.pdf 

Attachments: ICS 230 7 OP Schedule.pdf; 4Febl6_FINAL_MASTER_UNIFED REQUEST UST_Flint 

MI_UCG.pdf 


FYI. Attached is a partial schedule for the weekend for the UCG and related groups. There are also 11:30 am and 1:30 
pm meetings tomorrow for MDHHS Request Matrix review related to the second attachment. 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


DeLand, Derek <dde!and@nsf.org> 

Friday, February 05, 2016 3:21 PM 
MSP-EOC-MDEQ 

Nowiand-Margolis, Lizabeth; Hazan, Stan 
Copper filtration 

Listing Category Search Page NSF International Standard 53 - Copper.mht; Listing 
Category Search Page NSF International Standard 58 - lead and copper.mht 


Thanks Jen for the call today and for contacting us for this information, we are pleased to help. 

You asked NSF International about what concentration of copper the NSF certified filters are certified for. Per the 
discussion with Rob Herman, Director of the Ann Arbor Labs and myself, the filters which have been distributed in Flint 
for lead reduction are not NSF certified for copper reduction. They are certified for lead reduction, (note: these 
products may be certified for many contaminants other than lead, just not copper) 

NSF/ANSI Standard 53 and 58 specify 3000 ppb (3 mg/L) as the influent for copper with a maximum allowed filtered 
level of 1300ppb (1.3 mg/L) (USEPA MCL). Copper is a separate claim from lead but there are products that are NSF 
Certified for both contaminants. 

There are several NSF/ANSI Standard 58 certified reverse osmosis (RO) systems that are certified for both lead and 
copper reduction. These could possibly be placed in homes with high copper levels to reduce the lead as well as the 
copper. These are typically under sink or counter top systems that are plumbed in to separate taps and are not available 
as faucet mount models. I have attached a file (web archive file) that shows the RO units that are certified to reduce lead 
and copper. It can be viewed online or offline. 

Additionally, here is a link to the list of RO units that are certified to reduce lead and copper: 

http://info.nsf.org/Certified/DWTU/ListinEs.asD?ProductFunction=058%7CCoDDer+Reduction&ProductFunction=058%7 

CLead+Reduction&ProductTvpe=&submit2=Search 

There are NSF/ANSI Standard 53 pour through filter pitchers that will remove copper but these do not also remove lead. 
Thus there would have to be a double-filtering of the water through each filtering system; one to remove the lead and a 
second pitcher to remove the copper -filtering the water through two systems. I have also attached a file that shows 
the pour through units that are certified to reduce copper. 

And here is a link to the list of pour though units that are certified to reduce copper: 

http://info.nsf.orE/Certified/DWTU/Listines.asp?ProductFunction=053%7CCopper+Reduction&ProductTvpe=&submit2= 

Search 


Please feel free to contact me If there is anything else I can assist with. 
Regards, 


Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
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e: ddeland@nsf.org 
o: 734-418-6683 
c: 
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MSP-EOC-MDEQ 


From: 

Sent: 

To; 

Cc: 

Subject: 

Attachments: 


EWS Sales & Distribution <ewsdistribution@ewswater.com> 
Friday, February 05, 2016 2:37 PM 
MSP-EOC-MDEQ; Sobieski, Sue (DNR) 

Rogers, Chad (DEQ); Matthew Quigley 
EWS Water Inquiry 

Tearsheet_EWS_Essential_SS-2.5.MaxFlow.pdf 


Good Day, 

I am reaching out to you at the request of Matthew Quigley US Department of Commerce. I am working with Matthew February 22 nd 
in connection with an event he is promoting, China "Sponge City" followed by the Detroit China Business Association Gala. With the 
efforts that Matthew has made we are being introduce to and becoming involved with the water quality issues in Flint Ml. With 
Matthew's help I have introduced myself and my company to many decision makers within your community providing them with 
information on a product that will make a difference to the people in Flint with water quality issues. 

I would like to introduce you to the Environmental Water Systems SS 2.5 Max Flow. The Max Flow is designed to be installed to the 
cold water inlet of every faucetj kitchen, bathroom, bar sink etc.] sold into the US market today. It is a complete package in the box 
with all standard fittings supptied. It takes about 5 minutes to install and no special tools are required. 

I have attached a product tear sheet for your review, but in a nut shell here are the specifications; It reduces Lead >90% 2,500 
gallons @2gpm and Chlorine reduction >95% 10,000 gallons @2 gpm. 

Here is a brand new video from this year's international Home Builder Show discussing the Max Flow Filter. 
http://www.Droudareenhome.com/videos/undercounter-water-filters-are-a-better-alternative-to-bottled-water/ 

I truly think that this may be a fit to help with the issues in the Flint Ml. community allowing them to have safe drinking water from at 
least one faucet in each home. 

Just a note; EWS Inc., Environmental Water Systems is a Nevada based, boutique company, with USA Made product that’s been in 
business since 1987. We are distributed in over 700 domestic plumbing supplies, kitchen and bath showrooms throughout the US. 
Ironically we do not have current distribution in Flint Ml. 

To us this is a matter of health and wellness. In this case we are willing to deal directly with the government to provide the best and 
lowest price points. .We want to provide you product that works, will endure over the long haul, and help instill consumer confidence 
that their water quality issues are being addressed. 

I plan on being in Flint with Matthew on Tuesday February 23 rd with Matthew and would appreciate it if someone would be available for 
a brief conversation and introduction. 

Thank you 


Regards, Mark Truncate 

Vice-President, EWS, Inc. & Environmental Water Systems 
o. 702-256-8182 {m-f, 8:30-4:30, PST) 
www.ewswater.com 


This email and any files transmitted with It are confidential and Intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error please notify the 
system manager. This message contains confidential information and is Intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this e* 
mail Please notify the sender immediately by e-maiJ if you have received this e-mail by mistake and delete this e-mail from your system. If you are not the Intended recipient you are notified that 
disclosing, copying, distributing or taking any action In reliance on the contents of this Information Is strictly prohibited. 

Please note that any views or opinions presented In this email are solely those of the author and do not necessarily represent those of the company. Finally, the recipient should check this email and any 
attachments for the presence of viruses. The company accepts no liability for any damage caused by any virus transmitted by this email. 

EWS, Inc., Las Vegas, NV. 
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From: Wahl, Kathy (DHHS) 

Sent: Friday, February 05, 2016 1:50 PM 

To: MSP-EOC-MDCH; MSP-EOC-MDEQ 

Subject: FW: Fw:High Lead and Copper Results 

Attachments: Flint-Residential0utreach_02.04.2016 Updated via Directors.docx 



Office: 517-335-8489 
Cell:' 

Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named 
recipient(s) and may contain confidential and/or privileged information. Any unauthorized review, use, 
disclosure, or distribution of any confidential and/or privileged information contained in this email is expressly 
prohibited. If you are not the intended recipient, please contact the sender by reply email and destroy any and 
all copies of the original message. 

From: Dykema, Linda D. (DHHS) 

Sent: Friday, February 05, 2016 12:10 PM 

To: Feighner, Bryce (DEQ) <FEIGHNERB@michigan.gov>; Wahl, Kathy (DHHS) <WahlK@michigan.gov>; Scott, Jackie 
(DHHS) <ScottJ14@michigan.gov>; Scott, Linda (DHHS) <ScottL12@michigan.gov> 

Cc: Groetsch, KoryJ. (DHHS) <GroetschK@michigan.gov>; Henry, James (jhenry@gchd.us) <jhenry@gchd.us>; Gray, 
Jennifer (DHHS) <GrayJ@michigan.gov>; Ritchey, Matthew D. (CDC/QNDIEH/NCCDPHP) (hha7@cdc.gov) 
<hha7@cdc.gov>; Mark Johnson (mjk5@cdc.gov) <mjk5@cdc.gov>; Durno.Mark@epamail.epa.gov; 'Elgethun, Kai' 
<Elgethun.Kai@epa.gov>; Miller, Corinne (DHHS) <Mil!erC39@michigan.gov> 

Subject: FW: Fw:High Lead and Copper Results 

Kathy et ai 

Please see item 6 in the attached. This updated plan was not shared with MDHHS Division of Environmental 
Health (DEH) until this e-mail from Bryce. We did not and cannot agree to "coordinate" home visits by GCHD. 
DEH is not coordinating visits by GCHD or EPA, and I do not have the resources to do so. MDEQ. cannot commit 
DEH or GCHD resources to make home visits. I simply do not have the available staff. 

£iada 5 ). tDy&ema, P&JD. 

Environmental Public Health Director 

Division of Environmental Health 

Michigan Department of Health & Human Services 

(cell) 

517.335.8566 (office) 
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From: Feighner, Bryce (DEQ) 

Sent: Friday, February 05, 2016 11:44 AM 

To: Dykema, Linda D. (DHHS) <DykernaL@michigan.gov >: Groetsch, KoryJ. (DHHS) <GroetschK@michigan.gov >; Ritchey, 
Matthew D. (CDC/ONDIEH/NCCDPHP) <hha7@cdc.gov >: Johnson, Mark (EPA) (CDC epa.gov) < iohnson.mark@epa.gov >; 
'Pavone, Anthony’ < APAVONE@gchd.us >: 'Henry, James' < ihenrv@gchd.us >: Gray, Jennifer (DHHS) 
< GravJ@michigan.gov > 

Cc: ’Elgethun, Kai' <Elgethun.Kai@epa.eov> ; Elgethun, Kai (ATSDR/DCHI/WB) < irz6@cdc.gov >; Johnson, Mark 
(ATSDR/DCHI/CB) <mki5@cdc.gov> ; durno.mark@epa.gov 
Subject: RE: Fw:High Lead and Copper Results 

Agreed. Attached is the latest plan with more detail. 


From: Dykema, Linda D. (DHHS) 

Sent: Friday, February 05, 2016 11:17 AM 

To: Groetsch, KoryJ. (DHHS); Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP); Johnson, Mark (EPA) (CDC epa.gov); 
'Pavone, Anthony'; 'Henry, James ’ ; Gray, Jennifer (DHHS); Feighner, Bryce (DEQ) 

Cc: 'Elgethun, Kai'; Elgethun, Kai (ATSDR/DCHI/WB); Johnson, Mark (ATSDR/DCHI/CB) 

Subject: RE: Fw;High Lead and Dapper Results 

4 

Bryce is in the field in Flint. Talked with Liz Browne. DEQ team can re-visit houses already visited by EPA for the . 
purposes of asking if residents are willing to be part of the "sentinel sampling" efforts and all that goes with 
that (plumber?). 


From: Groetsch, KoryJ. (DHHS) 

Sent: Friday, February 05, 2016 11:10 AM 

To: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) <hha7@cdc.gov >: Johnson, Mark (EPA) (CDC epa.gov) 
<iohnson.mark@epa.gov> : ’Pavone, Anthony' <APAVONE@gchd.us >: 'Henry, James' <ihenrv@gchd.us >: Dykema, Linda 
D. (DHHS) <DvkemaL@michigan.gov >: Gray, Jennifer (DHHS) <GravJ@michiean.gov >: Feighner, Bryce (DEQ) 
<FEIGHNERB@michigan.gov > 

Cc: 'Elgethun, Kai' <Elgethun.Kai@epa.gov >: Elgethun, Kai (ATSDR/DCHI/WB) < irz6@cdc.gov> : Johnson, Mark 
(ATSDR/DCHI/CB) <m ki5@cdc.gov > 

Subject: Re: Fw:High Lead and Copper Results 


Someone please have Bryne call robin Oemic and tell him we should stop. We are still going including home 
epa has visited at least once 

My personal cell 

Kory 

From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) <hha7@cdc.gov > 

Sent: Friday, February 5, 2016 9:19:48 AM 

To: Groetsch, KoryJ. (DHHS); Johnson, Mark (EPA) (CDC epa.gov); 'Pavone, Anthony'; ’Henry, James'; Dykema, Linda D. 
(DHHS); Gray, Jennifer (DHHS); Feighner, Bryce (DEQ) 

Cc: 'Elgethun, Kai'; Elgethun, Kai (ATSDR/DCHI/WB); Johnson, Mark (ATSDR/DCHI/CB) 

Subject: RE: Fw:High Lead and Copper Results 

Hi Kory 

Based on an email I received from Bryce Feighner (copied) this morning the DEQ outreach efforts are changing 
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to not duplicate the efforts at the GCHD. Please confirm with him. Thank you. 
Matt 


Sent with Good (www. good.coml 


Original Message 

From: Groetsch, Kory J. (DHHS) rGroetschK@michigan.gov1 
Sent: Friday, February 05, 2016 07:58 AM Eastern Standard Time 

To: Johnson, Mark (EPA) (CDC epa.gov); Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP); 'Pavone, 
Anthony'; 'Henry, James'; Dykema, Linda D. (DHHS); Gray, Jennifer (DHHS) 

Cc: Elgethun, Kai; Elgethun, Kai (ATSDR/DCHI/WB); Johnson, Mark (ATSDR/DCHI/CB) 

Subject: RE: Fw:High Lead and Copper Results 

OK. I am go to meet up with the DEQ group and continue on what we were doing yesterday. 

You have my number, let's stay in touch. 

I suggested to our SEOC they advocate that EPA, DEQ, DHHS and ATSDR coordinate our water sampling. Obviously, we 
should be able to go to each how a minimum number of times and collect data that works for all. 

I gave them the names of: 

Linda Dykema, 

Mark Johnson, 

Mark Ducharme 
Mark Durno 

Kory 


From: Johnson, Mark [mailto:iohnson.mark@epa.eov1 
Sent: Friday, February 05, 2016 7:03 AM 

To: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) < hha7@cdc.gov >: 'Pavone, Anthony' < APAVONE@gchd.us >: 'Henry, 
James' <ihenrv@gchd.us >: Dykema, Linda D. (DHHS) < DvkemaL@michigan.gov >: Groetsch, Kory J. (DHHS) 
< GroetschK@michigan.gov >: Gray, Jennifer (DHHS) < GravJ@michigan.gov > 

Cc: Elgethun, Kai <Elgethun.Kai@epa.gov >; Elgethun, Kai (ATSDR/DCHI/WB) <irz6@cdc.gov >: mki5@cdc.gov 
Subject: Re: Fw:High Lead and Copper Results 

There are 3 homes on the EPA sampling schedule for today that have requested a health consultation. 

(sampled by VA Tech; not on the current GCHD visit list) 

(business location; not on current GCHD visit list) 

(3 children; on current GCHD visit list, indicated as being attempted but no answer) 

I will plan to go out with the EPA sampling teams this morning, but I think that we should meet this afternoon 
to coordinate how we will be able to cover requests as they come up, as well as our response to rash inquiries. 


93 


Mark 


Mark D. Johnson, PhD, DABT 

Regional Director/Toxicologist 

Agency for Toxic Substances and Disease Registry 

77 W. Jackson Blvd 

Chicago, IL 60604 

email: mdiohnson(Q>cdc.gov 

phone: 312-353-3436 

cell: 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) < hha7@cdc.gov > 

Sent: Thursday, February 4, 2016 9:30 PM 
To: 'Pavone, Anthony'; 'Henry, James' 

Cc: Elgethun, Kai; Elgethun, Kai (ATSDR/DCHI/WBl: mki5@cdc.gov: Johnson. Mark; 'Philip.Farabaugh@ice.dhs.gov'; 
'mbou!ton@gchd.us'; 'aswartout@gchd.us' 

Subject: RE: Fw:High Lead and Copper Results 

Jim and Tony, 

Attached are the following items. 

• Home visit log 

• PDF of "sorry we missed you letter" (some small changes were made to this) 

• 3 info sheets 

• Updated line list of Tier 1 homes 

Please have your staff visit the two homes on the list. They should deliver water and complete the home visit log for 
each, including getting a contact number. They should also provide the information that Linda Dykema provided 
regarding the ETC follow up. This is key. 

I won't be in the office Friday (I'm in Lansing), but can be reached at 317-931-9016. Two other follow-ups that need to 
happen is that Matt needs to follow up with the Nolan and Delaware homes to ensure that they have their results and 
Mary has one location that needs to receive a follow up call (please connect with her). That person could be connected 
with Linda and ETC regarding follow up testing and applying for remediation. 

Thank you. Matt 


Status 

Tier 

Home ID 

Sample Number 

Date Submitted 

Analysis (Lea 

GCHD Visiting Tomorrow 

Tier 

1 

• 

LG07756 

2/2/2016 

Lead 

GCHD Visiting Tomorrow 

Tier 

1 


LG08263 

2/3/2016 

Lead 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) 
Sent: Thursday, February 04, 2016 9:40 AM 
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To: 'Pavone, Anthony' < APAVONE@gchd.us >; 'Henry, James' <ihenrv@gchd.us > 

Cc: 'Elgethun, Kai' <Elgethun.Kai@epa.gov >: Etgethun, Kal (AT5DR/DCHI/WB) < irz6@cdc.gov >: Johnson, Mark 
(ATSDR/DCHI/CB) < mki5@cdc.gov >: Johnson, Mark (ERA) (CDC epa.gov) < JOHNSON.MARK@EPA.GOV >: 
'Philip.Farabaugh@ice.dhs.gov' < Philip.Farabaugh@ice.dhs.gov >: 'mboulton@gchd.us' <mboulton@gchd.us > 
Subject: RE: Fw:High Lead and Copper Results 


Attached are the following items. 

• Direction recommendations PDF for the 4 sites to visit (also available at 
http://www.routexl.com/f=Aa90Qins2V) 


RouteXL - fastest route with multiple stops 

www.routexl.com 


Find the best road trip to multiple locations. Sort the order of your destinations for the fastest itinerary. 
Saves time and money. 


• Home visit log 

• Updated line list of Tier 1 homes 


•• ' . * -• . V 

. ' * r ' * * ' •*. ^ . * 

■ . _ • * . 

Status . 

* * f • 

.1 • a r P 

\ * 

Tier 

«• • . • " 

Home ID 

. Sample Number 

• , V 

Date Submitted 

Analysis (Lea 

GCHD VISITING TODAY 

Tier 

1 


LG07032 


Lead 

GCHD VISITING TODAY 

Tier 

1 


LG06292 


Lead 

GCHD VISITING TODAY 

Tier 

1 


LG07364 

2/2/2016 

Lead 

GCHD VISITING TODAY 

Tier 

1 


LG 073 83 

2/2/2016 

Lead 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) 

Sent: Wednesday, February 03, 2016 10:55 AM 

To: 'Pavone, Anthony' < APAVONE@gchd.us >: 'Henry, James' <ihenrv@gchd.us > 

Cc: 'Elgethun, Kai' <Elgethun.Kai@epa.gov >: Eigethun, Kai (ATSDR/DCHJ/WB) <irz6@cdc.gov >: Johnson, Mark 
(ATSDR/DCHI/CB) <mki5@cdc.gov >: Johnson, Mark (EPA) (CDC epa.gov) < J0HNS0N.MARK@EPA.6OV >: 
'Philip.Farabaugh@ice.dhs.gov' < Philip.Farabaugh@ice.dhs.gov > 

Subject: RE: Fw:High Lead and Copper Results 

Attached are the following items. 

• Direction recommendations PDF for the 7 sites to visit (also available at http://www.routexl.com/f-al3iTsKdi5i 
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• Updated home visit log 


Status 

Tier 

Home ID 

Sample Number 

Date Submitted 

Analysis (Lead) 

Lead ( 

GCHD Visiting Today 

Tier 

1 

4362 

LG05046 

1/27/2016 

Lead 

161 

Attempted, No Answer (No letter) 

Tier 

1 

4728 

LG05545 

1/28/2016 

Lead 

25* 

Attempted, No Answer (No letter) 

Tier 

1 

5002 

LG05975 

1/29/2016 

Lead 

3K 

Attempted, No Answer (No letter) 

Tier 

1 


LG06448 

1/30/2016 

Lead 

20' 

Attempted, No Answer (No letter) 

Tier 

1 


LG06452 

1/30/2016 

Lead 

55! 

GCHD Visiting Today 

Tier 

1 


LG06517 


Lead 

123 

GCHD Visiting Today 

Tier 

1 


LG06778 


Lead 

122 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) 

Sent: Tuesday, February 02, 2016 11:10 PM 

To: 'Pavone, Anthony' <APAVONE(5>gchd.us >: 'Henry, James' <ihenrv@gchd.us > 

Cc: 'Elgethun, Kai' <Elgethun.Kai(5?epa.gov >: Elgethun, Kai (ATSDR/DCHI/WB) <irz6@cdc.gov >: Johnson, Mark 
(ATSDR/DCHI/CB) <m ki5@cdc.gov >: Johnson, Mark (EPA) (CDC epa.gov) <10 HNSQN.MARK@EPA.GOV >; 
’Philip.Farabaugh@ice.dhs.gov’ <Philip.Farabaugh@ice.dhs.gov > 

Subject: RE: Fw:High Lead and Copper Results 

Updated Tier 1 log is attached. It includes the information that I received from EPA regarding their site visits. There has 
only been one home that I know of that hasn't had at least one visit attempt. One of the GCHD teams visiting sites 
yesterday did not leave any materials or results if no one was at home. We may want to visit those places again. We are 
working on a "sorry we missed you" cover letter that we can leave at sites with no one home. 

Here are the overall stats regarding making contact with the sites with very high lead values (>=150ppb). I believe there 
have been 43 unique locations (47 samples). Overall, ~56% have been successfully contacted by someone in person. 


Category 

Count 

Percent 

Attempted, No Answer (GCDH) 

7 

16.3 

Initial Visit Completed (GCDH) 

7 

16.3 

Attempted, Refused (EPA) 

1 

2.3 

EPA Attempted, No Answer 


23.3 

EPA resample 

17 

39.5 

Unknown (no visit) 

1 

2.3 

Total 

43 

■a 


FYI... I did not receive any updated labs during the day yesterday, so I don't know how many new homes need to be 
contacted tomorrow. 

Matt 
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From: Elgethun, Kai (ATSDR/DCHI/WB) 

Sent: Tuesday, February 02, 2016 10:10 AM 

To: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) <hha7@cdc.eov >: 'Pavone, Anthony' < APAVONE(Bgchd.us > 
Cc: ’Henry, James' <ihenrv@gchd.us >; 'Elgethun, Kai' < Elgethun.Kai@epa.gov >: Johnson, Mark (ATSDR/DCHI/CB} 
< mki5@cdc.gov >: Johnson, Mark (EPA) (CDC epa.gov) <JOHNSON.MARK@EPA.GOV > 

Subject: RE: Fw:High Lead and Copper Results 

Matt, 

Nice, good call. See you at 12:30 over here. Filters will be outside in 10 minutes with LT Gooch. 

Thanks 

KAI 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) 

Sent: Tuesday, February 02, 2016 7:49 AM 
To: 'Pavone, Anthony' <APAVQNE@gchd.us > 

Cc: 'Henry, James' <ihenrv@gchd.us >; Elgethun, Kai (ATSDR/DCHI/WB) <irz6(5)cdc.gov >: 'Elgethun, Kai' 
< Elgethun.Kai@epa.gov >: Johnson, Mark (ATSDR/DCHI/CB) < mki5(a)cdc.gov >: Johnson, Mark (EPA) (CDC epa.gov) 
<JOHNSON.MARK@EPA.GOV > 

Subject: RE: Fw:High Lead and Copper Results 

Tony, 

Here is the best route to take for the 10 homes we discussed this morning that the GCHD will be visiting. There is a 
weblink below and a PDF with directions and addresses attached. I assume these were mapped correctly, but there may 
be some errors. 

http://www.routexl.com/Ms22Qec4L5 

Matt 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) 

Sent: Tuesday, February 02, 2016 9:23 AM 
To: Pavone, Anthony <APAVONE(5»gchd.us > 

Cc: 'Henry, James' <ihenrv(5)gchd.us > 

Subject: RE: Fw:High Lead and Copper Results 

Tony, 

Please stop by the EOC when you have a chance so we can game plan today. 

Thanks, 

Matt 


From: Henry, James fmailto:ihenrv@gchd.us' 

Sent: Monday, February 01, 2016 2:47 PM 

To: Pavone, Anthony < APAVONE@gchd.us >: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) <hha7@cdc.gov > 
Cc: Dykema, Linda D. (DHHS) < DvkemaL@michigan.gov > 

Subject: Fw:High Lead and Copper Results 
Importance: High 
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Sent from my Sprint Phone. 


Original message 

From: Krisztian, George (DEQ) 

Date: Mon, Feb 1, 2016 8:00 AM 

To: Dykema, Linda D. (DHHS);Henry, James <’ihenrv@gchd.us) : 

Cc: Creagh, Keith (DEQ);Thelen, Mary Beth (DEQ); 

Subject:High Lead and Copper Results 

Linda and Jim, 

Please see the attached spreadsheet containing all of the lead and copper data through the end of yesterday. When you 
scroll to the bottom of the spreadsheet you will see some exceptionally high results. The last one in particular is rather 
alarming as it not only has over 6 ppm of lead but it also has 22 ppm of copper. 

Director Creagh has asked that HHS and GCHD reach out to these homes immediately so that further investigation can 
be done and to ensure that these individuals are mitigating their exposure. Some of these home may have already been 
contacted but some of this data is new as of yesterday. 

Thank you 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (5-m 284-6719 

Cell ph 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDCH 

Friday, February 05, 2016 1:33 PM 

MSP-EOC-MDEQ 

FW: Water test form 

Additional Form for Water Samples 2-5-16 DRAFT.docx 


From: Wahl, Kathy (DHHS) 

Sent: Friday, February 05, 2016 1:31 PM 
To: MSP-EOC-MDCH 
Subject: FW: Water test form 



Office: 517-335-8489 
Cell: 

Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named 
recipient(s) and may contain confidential and/or privileged information. Any unauthorized review, use, 
disclosure, or distribution of any confidential and/or privileged information contained in this email is expressly 
prohibited. If you are not the intended recipient, please contact the sender by reply email and destroy any and 
all copies of the original message. 


From: Scott, Linda (DHHS) 

Sent: Friday, February 05, 2016 1:25 PM 

To: Minicuci, Angela (DHHS) <MinicuciA@michtean.gov > 

Cc: Wahl, Kathy (DHHS) <Wa hi K(5>michiea n.gov >: Scott, Jackie (DHHS) <ScottJ14@michigan-gov > 
Subject: FW: Water test form 

Angela - Assume you will route this through the J 1C? Linda 


From: Dykema, Linda D. (DHHS) 

Sent: Friday, February 05, 2016 1:01 PM 

To: checcdeptcoor < checcdeptcoor@rnichtean.gov >: checcepi < checcepi@michigan.gov >: Wahl, Kathy (DHHS) 
<WahlK@michiean.gov >: Scott, Jackie (DHHS) <ScottJ14@michigan.gov >; Scott, Linda (DHHS) 
< ScottL12@michigan.gov >: Minicuci, Angela (DHHS) < MinicuciA@michigan.gov > 

Cc: Feighner, Bryce (DEQ) <FEIGHNERB@michtean.gov >: Henry, James (ihenrv@gchd.us) <ihenrv@echd.us >: Macqueen, 
Mary (DHHS) <MacqueenM@michigan.gov >; Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) (hha7@cdc.gov J 
< hha7@cdc.gov >: Mark Johnson (mik5@cdc.gov) <mik5@cdc.gov >; Groetsch, Kory J. (DHHS) 
< GroetschK@michtean.eov >: Miller, Corinne (DHHS) < MillerC39@michigan.gov > 

Subject: Water test form 

The attached form was an action item from yesterday's meeting regarding outreach to homes with high water 
results. The form requests contact information in addition to that requested on the form currently in-use that 
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accompanies the water sample to the DEQIab. GCHD indicated that this additional form could be packaged 
into the test kits in the "warehouse". 

Please route this through the appropriate review and approval channels. Thanks 

£wda 5 ). S)yJlema, tPhJD. 

Environmental Public Health Director 

Division of Environmental Health 

Michigan Department of Health & Human Services 

(cell) 

517.335.8566 (office) 
dvkemal@michigan.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Ploehn, Kelly (DEQ) 

Friday, February 05, 2016 11:03 AM 

MSP-EOC-MDEQ 

Sobieski, Sue (DNR) 

Environmental Assistance Center 
Contractor.pdf 


The attached is information from a contactor looking for opportunity to sell clean water. 

Thank you for contacting Department of Environmental Quality, Office of Environmental Assistance. To help 
us improve our services, we encourage you to complete our short customer sen/ice survey at 
https://www.survevmonkey.eom/s/oeacs . 

Kelly Ploehn 

Office of Environmental Assistance 
Michigan Department of Environmental Quality 
P.O. Box 30457 
Lansing, Ml 48909 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Importance: 


Colberg, Nicole (DNR) 

Friday, February 05, 2016 10:18 AM 
MSP-EOC-MDEQ; MSP-SEOCPIO 

JICManager; MDEQ-ECC-IMT; Holland, Meegan (GOV); Hawks, Trevor (MSP); Norton, 
Susan (DEQ); Brown, Elizabeth (DNR) 

Full List of Residential Results for February 4, 2016 

February 4 2016 Test Results Flint_For MSP-SEOCGIS.x!sx; February 4 2016 Test Results 
Flint_Sorted by Address.pdf; February 4 2016 Test Results Flint_Sorted by Lead 
Concentration.pdf; February 4 2016 Test Results Flintxlsx 

High 


Hi Trevor, Attached please find for posting to the Flint Water website, the Residential Results as of February 4, 2016. 
Please let me know if you have any questions. 

Thank you, Nicole 

NCeole'M. Colberg; MPA 

Michigan Department of Natural Resources 

Legislative and Legal Affairs Office 

Cell. 

colbergn@michigan.gov 


From: Browne, Elizabeth (DEQ) 

Sent: Thursday, February 04, 2016 9:33 PM 
To: Colberg, Nicole (DNR) 

Cc: Norton, Susan (DEQ); Sliver, Steve (DEQ); MDEQ-ECC-IMT 
Subject: Fw: Full List of Residential Results for February 4, 2016 

From: Norton, Susan (DEQ) 

Sent: Thursday, February 4, 2016 9:15 PM 
To: Browne, Elizabeth (DEQ) 

Subject: FW: Full List of Residential Results for February 4, 2016 


From: Norton, Susan (DEQ) on behalf of IVIDEQ-TSGROUP@michiean.gov [MDEQ-TSGROUP@michigan.gov] 
Sent: Thursday, February 4, 2016 7:49 PM 
To: Colberg, Nicole (DNR) 

Cc: Browne, Elizabeth (DEQ) 

Subject: Full List of Residential Results for February 4, 2016 

This note is for Thursday February 4, 2016 Also, on the Content # 75373 there is unwanted assets appearing. 
Please remove the following, since they appear in the new documents attached. I am not sure how they all 
have the same asset numbers but appear on the page: 

Flint Residential Testing Report Sorted by Lead Concentration - results through February 2, 2016 [PDF icon] 
<http://www.michigan.gov/documents/flintwater/Januarv 29 2016 Test Results Flint Sorted by Lead Con 
centration 512510 7.pdf> 
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Flint Residential Testing Report Sorted by Address - results through February 1, 2016 [PDF icon] 
<http://www.michigan.gov/documents/flintwater/Januarv 29 2016 Test Results Flint Sorted by Address 
512511 7.odf > 

Flint Residential Testing Report - results through February 1, 2016 [Excel icon] 

< http://www.michigan.gov/documents/flintwater/Flint Residential Testing Report January 26 2016 51208 
3 7.xlsx > 

Please find attached the full list of residential results through the date listed above (5 attachments). Please 
note that this version includes concentrations in ppb and the street number is separated from street name to 
make it easier to find the address. Also, there are pdfs of the two worksheets for people who don't have 
Microsoft office. All have been prepped for the web minus the naming convention that is usually used. I will 
follow this format going forward. If l fail to do that then please let me know: 

1. For the web page http://www.michigan.gOv/flintwater/0.6092.7-345-75251 75373 — .OO.html , found 
under the accordion lower left "Keeping lead out: WaterTest Results and Reports"/ "Keeping lead out of the 
home: Tips and Residential Water Test Results", the following are to Replace current and renamed in the 
content page to end with this date of February 4, 2016 (3 attachments): 

Asset # 512083 - February 4 2016 Test Results Flint.xlsx 

Asset# 512511 - February 4 2016 Test Results Flint_Sorted By Address.pdf 

Asset# 512510 - February 4 2016 Test Results Flint_Sorted by Lead Concentration.pdf 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results Flint DEQ Reports to the 
EPA Asset needs updating {1 attachment): 

Asset# 512820 - February 4 2016 Test Results Flint_DEQ Reports to the EPA.xlsx 

3. The following is for the MSP-SEOCGIS for geocoding (1 attachment) and not prepped for the web: 

February 4 2016 Test Results Flint_For MSP-SEOCGIS.xIsx 

Please note that the results are for all samples reported out through today February 4, 2016 in all 
documents. In addition, the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 
concentration and the other is sorted by address. 

Posting this data in a timely manner upon approval from the Governor's office is of the essence so that we 
can comply with the order issued by EPA. 

Please post this to the website ASAP upon approval of the Governor's office and make sure that all are posted 
so that people can look at the version that they are interested in. 

Thank you!!! 

Susan 

Susan Norton 

Department of Environmental Quality/ RRD 
525 W Allegan Street 
Lansing, Ml 48909 

Nortonsl(5>michigan.gov<mailto:Nortonsl@michigan.gov > 
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MSP-EOC-M DEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Smith, Carol (DEQ) 

Friday, February 05, 2016 8:40 AM 
MSP-EOC-MDEQ 

Pieper, Julia (DEQ); Shane, Kirby (DEQ) 
filter 

SCAN2274.pdf 


This person sent in a sample and on the paperwork indicated she needed a filter that fits her faucet. 
Please send this to the appropriate staff. 

Thank-you 

Carol Smith 
MDEQ Laboratory 
Organic Unit Manager 
517 - 335-9550 
smithc@mi.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Feighner, Biyce (DEQ) 

Friday, February 05, 2016 8:21 AM 

Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP); MDEQ-ECC-IMT; MSP-EOC-MDEQ; 
Voirin, Anthony (OS/ASPR/OEM) 

’aswartout@gchd.us'; 'Henry, James’; Dykema, Linda D. (DHHS); 
'Philip.Farabaugh@ice.dhs.gov'; Macqueen, Mary (DHHS); 'Phil Farabaugh'; Lord, Daniel 
(DNR); Ducharme, Mark (DEQ); Sygo, Jim (DEQ); Benzie, Richard (DEQ); Browne, 
Elizabeth (DEQ) 

RE: Home visits 

Fwd: Outreach for Water & Health 


Attached please find updated information regarding our home visits/outreach plan based on conversations between the 
Directors of DEQ and DHHS yesterday. These will most likely be discussed today at the UCG and Mission Flint team 
meeting and may evolve from that setting. 


From: Feighner, Bryce (DEQ) 

Sent: Friday, February 05, 2016 6:12 AM 

To: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP); MDEQ-ECC-IMT; MSP-EOC-MDEQ 

Cc: 'aswartout@gchd.us'; 'Henry, James'; Dykema, Linda D. (DHHS); 'Philip.Farabaugh@ice.dhs.gov'; Macqueen, Mary 
(DHHS); 'Phil Farabaugh'; Lord, Danje) (DNR); Ducharme, Mark (DEQ); Sygo, Jim (DEQ); Benzie, Richard (DEQ); Browne, 
Elizabeth (DEQ) 

Subject: RE: Home visits 

Hi Matt, 

Attached is the information regarding the work done yesterday by the Initial High Lead Team. Kory Groetsch, 
DHHS, was also part of the team. 

After learning yesterday of the extensive public health outreach already being conducted by GCHD, DHHS and 
USPHS, this Initial High Lead Team will now focus on gathering the necessary information so we can begin our 
"sentinel" monitoring program soon. They will provide bottled water, filters, cartridges during the visit. 

If there is specific public health information you would like this team to communicate today, such as the ETC 
lead abatement program, I think it would be best if the DHHS member of the team conducted that work and 
communicated that message. 

Thanks. Bryce 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) rmailto:hha7@cdc.oov1 

Sent: Thursday, February 04, 2016 10:36 PM 

To: Feighner, Bryce (DEQ); Macqueen, Mary (DHHS) 

Cc: 'aswartout@gchd.us'; 'Henry, James'; Dykema, Linda D. (DHHS); 'Philip.Farabaugh@ice.dhs.gov'; 'Phil Farabaugh' 
Subject: Home visits 

Bryce and Mary, 

Can you provide GCHD with a list of the homes that DEQ visited today (Thursday) so that they can be included in the 
outreach log? An updated version of the log is attached. GCHD plans on contacting the two new homes on the list 
tomorrow. Please advise regarding what DEQ will be doing tomorrow as far as outreach so we have a coordinated 
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response. The residents should be informed about applying for the ETC lead abatement program that Linda described 
yesterday. 

Thank you. 

Matt 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Premoe, Tara (DEQ) 

Friday, February 05, 2016 8:21 AM 
MSP-EOC-MDEQ 

Shane, Kirby (DEQ); Smith, Carol (DEQ); Sambiagio, Melissa (DTMB) 
RE: Received 2-3-16 

2-3-16 Received Test Kits Complete OOl.jpg 


Importance: 


High 


I want to clarify the count below. It states 225 unassembled bottles, but this shipment from VWR (via C & 6 Container) 
should be 6 pallets, 48 cases, 144 bottles per case for a total of 6,912 individuals bottles. 


PIECECSI COUNTED AND VERIFIED ON 

6 SK HANDLING UNIT(S) SAID TO CONTAIN: 
<48 BX) PLASTIC BOTTLES 


Please advise. Thank you. 


Tara Premoe 

Administration 

Department of Environmental Quality 
PH: (517) 284-5012 
Dremoet@michioan.oov 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 4:03 PM 

To: Shane, Kirby (DEQ); Smith, Carol (DEQ); Premoe, Tara (DEQ); Sambiagio, Melissa (DTMB) 
Subject: FW: Received 2-3-16 

Packing slip attached... 

Mitch 

From: MSP-SEOC11 

Sent: Thursday, February 04, 2016 1:55 PM 
To: MSP-EOC-MDEQ; Wolf, Jennifer (DNR) 

Subject: FW; Received 2-3-16 

We received 6 pallets of test kits, which is a total of 225 unassembled bottles on 2/2-2/3/2016. 

State Emergency Operations Center 

Logistics Support 

517-284-3886 
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From: Shatrau, Bonnie (MDOC) 

Sent: Wednesday, February 03, 2016 5:13 PM 

To: MSP-seocIgc; MSP-SEOC11; MSP-EOC-MDCORT1MS; MSP-seocfgc; MSP-SEOCOPSC 
Subject: Received 2-3-16 

Un-Prepped Test Kits complete delivery 2-3-16, 6 pallets. 


Bonnie 
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MSP-EOC-MDEQ 


From: 

Feighner, Bryce (DEQ) 

Sent: 

Friday, February 05, 2016 6:12 AM 

To: 

Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP); MDEQ-ECC-IMT; MSP-EOC-MDEQ 

Cc: 

'aswartout@gchd.us'; 'Henry, James'; Dykema, Linda D. (DHHS); 
'Philip.Farabaugh@ice.dhs.gov'; Macqueen, Mary (DHHS); 'Phil Farabaugh'; Lord, Daniel 

• 

(DNR); Ducharme, Mark (DEQ); Sygo, Jim (DEQ); Benzie, Richard (DEQ); Browne, 
Elizabeth (DEQ) 

Subject: 

RE: Home visits 

Attachments: 

FW: High Pb Home Visits for Today 


Hi Matt, 

Attached is the information regarding the work done yesterday by the Initial High Lead Team. Kory Groetsch, 
DHHS, was also part of the team. 

After learning yesterday of the extensive public health outreach already being conducted by GCHD, DHHS and 
USPHS, this Initial High Lead Team will now focus on gathering the necessary information so we can begin our 
“sentinel” monitoring program soon. They will provide bottled water, filters, cartridges during the visit. 

If there is specific public health information you would like this team to communicate today, such as the ETC 
lead abatement program, l think it would be best if the DHHS member of the team conducted that work and 
communicated that message. 

Thanks. Bryce 


From: Ritchey, Matthew D. (COC/ONDIEH/NCCDPHP) [mailto:hha7@cdc.gov] 

Sent: Thursday, February 04, 2016 10:36 PM 
To: Feighner, Bryce (DEQ); Macqueen, Mary (DHHS) 

Cc: , aswartout@gchd.us’; 'Henry, James'; Dykema, Linda D. (DHHS); 'Philip.Farabaugh@ice.dhs.gov'; 'Phil Farabaugh' 
Subject: Home visits 

Bryce and Mary, 

Can you provide GCHD with a list of the homes that DEQ visited today (Thursday) so that they can be included in the 
outreach log? An updated version of the log is attached. GCHD plans on contacting the two new homes on the list 
tomorrow. Please advise regarding what DEQ will be doing tomorrow as far as outreach so we have a coordinated 
response. The residents should be informed about applying for the ETC lead abatement program that Linda described 
yesterday. 

% 

Thank you. 

Matt 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Shane, Kirby (DEQ) 

Thursday, February 04, 2016 9:32 PM 
Browne, Elizabeth (DEQ); Leeming, Susan (DEQ) 

MSP-EOC-MDEQ; Wagner, Robert (DEQ); Krisztian, George (DEQ); Smith, Carol (DEQ); 
Pieper, Julia (DEQ); Hayes, Tandem (DEQ) 

Re: RESIDENTS sampling form 

February_2_2016_Test_Results_Flint_DEQ_Reports_to_EPA_512820_7.xlsx 


« 

I think my message may not be very clear based on some of the responses. I'm not suggesting modifying the 
report again or the forms, but the results that get posted up to the website for people to look up. If you look 
at the attached excel file, this is the data that gets put up on the web. The two highlighted rows are two 
samples taken from the same address. Both have different lead levels, and there's no way to tell where the 
samples were taken from at that address, one from the kitchen? One from the bathroom? If an additional 
column could be added to this spreadsheet (also highlighted in the attached) to indicate where the sample 
was taken from, it might help prevent some of the calls we've been getting. This information is already on the 
sampling form that residents fill out, and we enter into our L1MS. 

Thanks! 

Kirby 


From: Browne, Elizabeth (DEQ) 

Sent: Thursday, February 4, 2016 6:45 PM 
To: Leeming, Susan (DEQ); Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wagner, Robert (DEQ); Krisztian, George (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ); Hayes, 
Tandem (DEQ) 

Subject: RE: RESIDENTS sampling form 

If we are getting questions and there is an easy fix as long as the lab sample report can accommodate the added data it 
makes perfect sense to me. It will also inform us as we are contacting some of these people as to where they took their 
sample(s). 

That being said George has indicated some level of concern with us changing the forms too often. I will let him weigh in. 

» 

I am copying Susan Norton and Deb Mackenzie Taylor so they are aware of this discussion. 


From: Leeming, Susan (DEQ) 

Sent: Thursday, February 04, 2016 6:29 PM 
To: Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wagner, Robert (DEQ); Krisztian, George (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ); Hayes, 
Tandem (DEQ); Browne, Elizabeth (DEQ) 

Subject: Re: RESIDENTS sampling form 

We. Need to bring Liz in on this. I believe we discussed using existing fields that are on the form for various 
purposes, including a sentinel sampling ID number and a sampling point like kitchen faucet or bathroom. I don't 
know what was finally decided, but Liz would. She is in charge of sampling. 

Sue Leeming 


no 


Sent from my iPhone 


On Feb 4, 2016, at 6:17 PM, Shane, Kirby (DEQ) <SHANEK@michigan. gov> wrote: 

No. Talking about adding a column to the data that is being posted to the web and calling it 
something like sampling point or sample location. The Lab is data coding this information into 
the LIMS from the forms that people send in with their sample{s). There are currently only two 
choices, Kitchen or Bath. 

I don't know how many people are sending in multiple samples per home, but we have been 
getting calls on this. Just thought putting this one additional piece of information up with 
results might help get information back to residents quicker and help cut down on calls to the 
lab. Seems like a win win. 

Thanks, 

Kirby 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 4, 2016 5:20 PM 

To: Shane, Kirby (DEQ); Leeming, Susan (DEQ) 

Cc: Wagner, Robert (DEQ); Krisztian, George (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ); Hayes, 
Tandem (DEQ); MDEQ-ECC-IMT 
Subject: RE: RESIDENTS 

Hopefully you're not talking about revising the sample request form - there are already over 20, 000 
test kits assembled 


DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@MICHIGAN.GOV 


From: Shane, Kirby (DEQ) 

Sent: Thursday, February 04, 2016 5:14 PM 
To: MSP-EOC-MDEQ; Leeming, Susan (DEQ) 

Cc: Wagner, Robert (DEQ); Krisztian, George (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ); Hayes, 
Tandem (DEQ) 

Subject: Re: RESIDENTS 

Also discussed with lab staff answering calls, that some residents of Flint have submitted 
multiple home samples such as kitchen and bath. Is it possible to add a column for the 
sampling point on the results that are getting posted to the web. This is a data coded 
field. Residents may be seeing varied lead levels between two different sampling points in their 
homes, and these can't be distinguished currently based on what's posted. 


in 


Thanks! 

Kirby 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 4, 2016 4:36 PM 

To: Leeming, Susan (DEQ); Shane, Kirby (DEQ) 

Cc: Wagner, Robert (DEQ); Krisztian, George (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ); Hayes, 
Tandem (DEQ) 

Subject: RE: RESIDENTS 

Melanie Poisson, with the City of Flint. See out note to the Local EOC, FYI 


From: Leeming, Susan (DEQ) 

Sent: Thursday, February 04, 2016 4:34 PM 
To: Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wagner, Robert (DEQ); Krisztian, George (DEQ); Smith, Carol (DEQ); Pieper, Julia 
(DEQ); Hayes, Tandem (DEQ) 

Subject: Re: RESIDENTS 

Melanie brown? Or a different Melanie 

Sue Leeming 
Sent from my iPhone 

On Feb 4, 2016, at 3:44 PM, Shane, Kirby (DEQ) < SHANEK@michigan.gov > wrote: 

FYI - Based on our phone call today regarding the Lab getting calls about sample 
results. Sounds like Melanie at the City of Flint is directing residents to call the lab. She 
may need more assistance getting reports mailed out. Is there a number the residents 
should be calling to get test results other than the lab, like a hotline, where someone 
can quickly pull up there address to locate a test result quickly? See Tandem's note 
below. 

Thanks! 

Kirby Shane 

Chief, Inorganic Unit 

Laboratory Services 

MichiganDEQ 

shanek@michiqan.aov 

517.335.9888 


From: Hayes, Tandem (DEQ) 

Sent: Thursday, February 04, 2016 3:20 PM 
To: Shane, Kirby (DEQ) 

Cc: Pieper, Julia (DEQ); Smith, Carol (DEQ) 

Subject: RESIDENTS 

I wanted to touch base and let you know we are still receiving calls from Flint residents 
regarding their lead/copper testing. Every customer ! have spoken with had informed 
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me that Melonie told them to call us. I spoke with two residents today that stated they 
received DEQ Drinking Water Lab business cards and were told to call the number on 
the card. I had spoken with Melonie and she did state she had been given out our 
information and told the residents to call us. She also informed me that she was behind 
on sending out the reports and was working mostly by herself. I cannot imagine the 
workload she is trying to accomplish. However there is a lot of concern. The residents I 
have spoken with are getting frustrated. Not all residents have internet to check the 
results and have expressed frustration on given a phone number to call just to get 
another number to call. Some residents need help to interpret the result and a couple of 
residents just want confirmation the report is their report. 



MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject 

Attachments: 


Colberg, Nicole (DNR) 

Thursday, February 04, 2016 9:07 PM 

Holland, Meegan (GOV); MSP-SEOCPIO; MSP-EOC-MDEQ 

Wieber, Kerry (DNR) 

Fwd: Documents for Compliance with EPA Order 

Distribution System Monitoring Plan_Redacted_02.04.16_1906.pdf; ATT00001.htm; 
Corrosion Control Equipment Plan_Redacted_02.04.pdf; ATT00002.htm; Documents 
which had Personally Identifiable Information Redacted_02.04.16.pdf; ATT00003.htm 


Please find the attached documents for posting to the Flint Water website. PLEASE NOTE these documents 
must be posted prior to midnight in order to ensure compliance with the EPA Order - noncompliance will result 
in assessed fines. 

Additionally, attached is an updated document of Personally Identifiable Information redacted. 

Upon posting, please advise MDEO-ECC-IMT @michi ean. gov 
Thank you! 

Nicole Colberg 
Sent from my iPad, 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MDEQ-ECC-IMT 

Thursday, February 04, 2016 8:45 PM 
MSP-EOC-MDEQ 

FW: Updated Request for Furture Water Test Result Maps 
Fwd: City of Flint Franchise Customers 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 04, 2016 8:43 PM 

To: Hagler, Gary (DNR); MDEQ-ECC-IMT; Ahnen, Rich (DNR); DeGrazia, Joseph (DEQ); Gaberdiel, Paul (DNR); Heckman, 
Daniel (DNR); McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, Brenda (DNR); Miller, Bruce (DNR); Molnar, 
Dean (DNR); Murphy, Keith (DNR); Osterland, bee (DNR); Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue 
(DNR); Tieman, Gerald (DEQ); Wieber, Kerry (DNR); Browne, Elizabeth (DEQ); Lord, Daniel (DNR) 

Subject: RE: Updated Request for Furture Water Test Result Maps 

And...attached are the addresses for the franchise customers 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 04, 2016 8:30 PM 

To: Hagler, Gary (DNR); MDEQ-ECC-IMT; Ahnen, Rich (DNR); DeGrazia, Joseph (DEQ); Gaberdiel, Paul (DNR); Heckman, 
Daniel (DNR); McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, Brenda (DNR); Miller, Bruce (DNR); Molnar, 
Dean (DNR); Murphy, Keith (DNR); Osterland, Lee (DNR); Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue 
(DNR); Tieman, Gerald (DEQ); Wieber, Kerry (DNR); Browne, Elizabeth (DEQ); Lord, Daniel (DNR) 

Subject: RE: Updated Request for Furture Water Test Result Maps 

There are approximately 130 customers served by the City of Flint but located outside of the City’s 
boundaries. These 130 customers are located in the City of Burton, Flint Township, Genesee 
Township, or Ml. Morris Township. We want the results from these mapped. 


From: Hagler, Gary (DNR) 

Sent: Thursday, February 04, 2016 8:11 PM 

To: MDEQ-ECC-IMT; Ahnen, Rich (DNR); DeGrazia, Joseph (DEQ); Gaberdiel, Paul (DNR); Heckman, Daniel (DNR); 
McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); 
Murphy, Keith (DNR); Osterland, Lee (DNR); Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue (DNR); Tiernan, 
Gerald (DEQ); Wieber, Kerry (DNR); Feighner, Bryce (DEQ); Browne, Elizabeth (DEQ); Lord, Daniel (DNR) 

Subject: RE: Updated Request for Furture Water Test Result Maps 

Mitch, 

In speaking with others in the room here at the ECC we all do not have the exact same recollection of the request you 
have forwarded to the MSP. It appears the way your request to MSP GIS is worded that the Franchise Parcels that are on 
the Flint Water System would be excluded from the maps. We need to seek clarity and direction from the scientific staff 
on this to ensure there is agreement on this issue. I have carbon copied Bryce Feighner, Liz Brown and Dan Lord on this 
issue to seek their input before implementation of the request. 

Thank you, 


115 



Gary Hagler 

Law Enforcement Division, Chief 
Michigan Department of Natural Resources 


From: MDEQ-ECC-IMT 

Sent: Thursday, February 04, 2016 7:05 PM 

To: Ahnen, Rich (DNR); DeGrazia, Joseph (DEQ); Gaberdiel, Paul (DNR); Hagler, Gary (DNR); Heckman, Daniel (DNR); 
McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); 
Murphy, Keith (DNR); Osterland, Lee (DNR); Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue (DNR); Tieman, 
Gerald (DEQ); Wieber, Kerry (DNR) 

Subject: FW: Updated Request for Furture Water Test Result Maps 
FYI 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 7:02 PM 

To: MSP-SEOCGIS 

Cc: Forstat, David (DNR); MDEQ-ECC-IMT 

Subject: Updated Request for Furture Water Test Result Maps 

At our DEQ briefing this morning I was asked that future water test result maps include the results for only results 
within the Flint City limits. Can you please assure that's the case going forward? Thanks! 

Mitch 


DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@michigan.GOV 
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MSP-EOC-MDEQ 

From: MDEQ-ECC-IMT 

Sent: Thursday, February 04, 2016 8:33 PM 

To: MSP-EOC-MDEQ 

Subject: FW: Updated Request for Furture Water Test Result Maps 

Attachments: Resisential_Water_Sampling_Results_02.04.16.pdf 


Please see below.... 


From: Lord, Daniel (DNR) 

Sent: Thursday, February 04, 2016 8:30 PM 

To: Hagler, Gary (DNR); MDEQ-ECC-IMT; Ahnen, Rich (DNR); DeGrazia, Joseph (DEQ); Gaberdiel, Paul (DNR); Heckman, 
Daniel (DNR); McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, Brenda (DNR); Miller, Bruce (DNR); Molnar, 
Dean (DNR); Murphy, Keith (DNR); Osterland, Lee (DNR); Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue 
(DNR); Tieman, Gerald (DEQ); Wieber, Kerry (DNR); Feighner, Bryce (DEQ); Browne, Elizabeth (DEQ); Benzie, Richard 
(DEQ) 

Subject: Re: Updated Request for Furture Water Test Result Maps 

» 

In the maps that I saw today with the "franchise parcels" appear in purple and seem to be on the borders of 
the City's municipal boundary but do extend slightly outside of that line. I've cc'd Richard Benzie because 1 
believe he gave me an explanation today that these are areas technically outside of the City but on City water. 

I've included the most recent map, and the one Keith plans on using tomorrow at the Mission Flint meeting. 


From: Hagler, Gary (DNR) 

Sent: Thursday, February 4, 2016 8:11 PM 

To: MDEQ-ECC-IMT; Ahnen, Rich (DNR); DeGrazia, Joseph (DEQ); Gaberdiel, Paul (DNR); Heckman, Daniel (DNR); 
McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); 
Murphy, Keith (DNR); Osterland, Lee (DNR); Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue (DNR); Tieman, 
Gerald (DEQ); Wieber, Kerry (DNR); Feighner, Bryce (DEQ); Browne, Elizabeth (DEQ); Lord, Daniel (DNR) 

Subject: RE: Updated Request for Furture Water Test Result Maps 

Mitch, 

In speaking with others in the room here at the ECC we all do not have the exact same recollection of the request you 
have forwarded to the MSP. It appears the way your request to MSP GIS is worded that the Franchise Parcels that are on 
the Flint Water System would be excluded from the maps. We need to seek clarity and direction from the scientific staff 
on this to ensure there is agreement on this issue. I have carbon copied Bryce Feighner, Liz Brown and Dan Lord on this 
issue to seek their input before implementation of the request. 

Thank you. 


Gary Hagler 

Law Enforcement Division, Chief 
Michigan Department of Natural Resources 
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From: MDEQ-ECC-IMT 

Sent: Thursday, February 04, 2016 7:05 PM 

To: Ahnen, Rich (DNR); DeGrazia, Joseph (DEQ); Gaberdiel, Paul (DNR); Hagler, Gary (DNR); Heckman, Daniel (DNR); 
McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); 
Murphy, Keith (DNR); Osterland, Lee (DNR); Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue (DNR); Tieman, 
Gerald (DEQ); Wieber, Kerry (DNR) 

Subject: FW: Updated Request for Furture Water Test Result Maps 
FYI 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 7:02 PM 

To: MSP-SEOCGIS 

Cc: Forstat, David (DNR); MDEQ-ECC-IMT 

Subject: Updated Request for Furture Water Test Result Maps 

At our DEQ briefing this morning I was asked that future water test result maps include the results for only results 
within the Flint City limits. Can you please assure that's the case going forward? Thanks! 

Mitch 


DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@MrCHlGAN.GOV 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MDEQ-ECC-IMT 

Thursday, February 04, 2016 7:42 PM 

Ahnen, Rich (DNR); Benzie, Richard (DEQ); Blazic, Ryan (DEQ); Browne, Elizabeth (DEQ); 
Burton, Steven (DNR); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, Mary Ann 
(DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); Feuerstein, 
Heather (DEQ); Forstat, David (DNR); Gaberdiel, Paul (DNR); Goodhall, Mary (DEQ); 
Hagler, Gary (DNR); Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George 
(DEQ); Leeming, Susan (DEQ); Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David 
(DNR); McDonald, Paul (DEQ); McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, 
Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); MSP-EOC-MDEQ; Murphy, 

Keith (DNR); Norton, Susan (DEQ); Osterland, Lee (DNR); Perry, Paige (DNR); Philip, Kris 
(DEQ); Prysby, Mike (DEQ); Robson, Timothy (DNR); Russell, Erin (DEQ); Sadler, Taunia 
(DNR); Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sliver, Steve (DEQ); Sobieski, Sue 
(DNR); Sygo, Jim (DEQ); Tieman, Gerald (DEQ); Tommasulo, Karen (DEQ); Verona, Laura 
(DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); Wieber, Kerry (DNR); Wilcox, Candra 
(DEQ); Wolf, Jennifer (DNR) 

Updated Contact List 

Flint_Water_Contact_List_02042016_1937.xlsx 


Here is the most recent contact list for the Flint Water Incident group. 

■ 

Thanks, 

MDEQ-ECC-IMT 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Norton, Susan (DEQ) 

Thursday, February 04, 2016 7:24 PM 
MSP-EOC-MDEQ 

RE: Got any sample numbers for today yet? 

February 4 2016 Test Results Flint_For MSP-S£OCGIS.xlsx; February 4 2016 Test Results 
Flint_Sorted by Address.pdf; February 4 2016 Test Results FJint_5orted by Lead 
Concentratioapdf; February 4 2016 Test Results Flintxlsx 


I am asked to follow a new method, but I will forward what I have now to you guys. 

It is the same as before: 

1 . For the web page http://www.michiaan.gOv/flintwater/0.6092.7-345-75251 75373 — .00.html , 
found under the accordion lower left “Keeping lead out: Water Test Results and Reports”/ 
“Keeping lead out of the home: Tips and Residential Water Test Results”, the following are to 
be added (3 attachments): 

Asset # 512083 - February 4 2016 Test Results Flint.xlsx 

Asset# 51251 1 - February 4 2016 Test Results Flint_Sorted By Address.pdf 

Asset# 512510 - February 4 2016 Test Results Flint_Sorted by Lead Concentration.pdf 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results Flint DEQ 
Reports to the EPA Asset needs updating (1 attachment): 

Asset# 512663 - February 4 2016 Test Results Flint_DEQ Reports to the EPA.xIsx 

3. The following is for the MSP-SEOCGIS for geocoding (1 attachment): 

February 4 2016 Test Results Flint_For MSP-SEOCGIS.xIsx 


The official note will get to the GIS folks and everyone else hopefully tonight. The website is messed up and I have to add 
some additional comments. I will cc you on that note. 

Susan 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 7:14 PM 

To: Norton, Susan (DEQ) 

Subject: RE: Got any sample numbers for today yet? 
k 


From: Norton, Susan (DEQ) 

Sent: Thursday, February 04, 2016 7:14 PM 

To: MSP-EOC-MDEQ 

Cc: Krisztian, George (DEQ) 

Subject: RE: Got any sample numbers for today yet? 
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Yes, I have the GIS one readied and almost finished with the rest. Give me 10 minutes? 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 7:13 PM 

To: Norton, Susan (DEQ) 

Cc: Krisztian, George (DEQ) 

Subject: Got any sample numbers for today yet? 


DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 



MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Wahl, Kathy (DHHS) 

Thursday, February 04, 2016 6:35 PM 
MSP-EOC-MDEQ 
MSP-EOC-MDCH 
FW: DEQ Results sheet 
IMG_1542JPG; ATT00001.txt 


Mitch here is the document we just discussed. However according to Dr. Scott and Dr. Wells, " It should be <6 years not 
6 years and under. 

Kathy 

Office: 517-335-8489 
Cell: 

Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named recipient(s) 
and may contain confidential and/or privileged information. Any unauthorized review, use, disclosure, or distribution of 
any confidential and/or privileged information contained in this email is expressly prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy any and all copies of the original message. 


— Original Message — 

From: Macqueen, Mary (DHHS) 

Sent: Thursday, February 04, 2016 3:51 PM 

To: Scott, Linda (DHHS) <ScottL12@michigan.gov>; Scott, Jackie (DHHS) <ScottJ14@michigan.gov>; Wahl, Kathy (DHHS) 
<WahlK@michigan.gov> 

Cc: Lixey-Terrill, Jennifer (DHHS) <LixeyTerrilU@michigan.gov>; Taylor, Kerri (DHHS) <TaylorK10@michigan.gov> 
Subject: DEQ Results sheet 

■ 

THIS IS THE ONLY WAY I COULD SEND IT PLEASE BLACK OUT PI 

Recommendation from EPA that DEQ modify this slightly to reduce confusion on this item, would assume this will need 
to be discussed with Linda Dykema shop then be uploaded into the form. 

Recommend changing the sentence in the photo to read this. 

Use only bottled water for drinking water for children 6 and under, including making baby formula. 

Mary 

Mary Macqueen, B.S., M.S.A 
PHEP Manager 

Bureau of EMS, Trauma and Preparedness 
Division of Emergency Preparedness and Response 
201 Townsend Street 
Lansing, Ml 48913 

Phone: 517-335-9401 
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Cell: 517-331-2393 
macqueenm@michigan.gov 

— Original Message — 

From: Macqueen, Mary (DHH5) 

Sent: Thursday, February 4, 2016 3:45 PM 

To: Macqueen, Mary (DHHS) <MacqueenM@michigan.gov> 

Subject: 
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MSP-EOC-MDEQ 


From: Tom Page <tpage@uwmich.org> 

Sent: Thursday, February 04, 2016 6:30 PM 

Subject: 2-1-1 Update Flint Water Response for Thursday, February 4, 2016 

Attachments: 2016-02-04 MI211 Flint Water Daily Update.docx 


This is the daily 2-1-1 summary on the Flint Water Response for Thursday, February 4, 2016 
GENERAL INFORMATION: 

• MLive confirms March 6 Democratic debate in Flint between candidates Hillary Clinton and Bernie Sanders. Time 
and location have not been announced. 

httD://www.m[ive.com/news/flint/index.ssf/2016/02/fl?nt water crisis brings demo.htm Iftincart river home 

• EPA Reform Bill introduced in Congress today by Reps. Upton and Kildee would require the Environmental 
Protection Agency notify the public when lead levels in public drinking water exceed federal standards, and to create 
a strategic plan for handling and improving information flow between water utilities, the states, the EPA, and 
affected consumers. The bill is co-sponsored by all 14 members of the Michigan House Congressional delegation. A 
companion senate bill was introduced by Senators Stabenow and Peter. 

http://www.mlive.com/news/kalama2Qo/index.ssf/2016/02/flint water crisis prompts epa.htmlffincart story pac 
kage 

CALL VOLUME: 

Aside from a minor challenge from staff members who were out sick, Central Michigan 2-1-1 was able to manage 
today's call volume with minimal wait times for Flint callers. Outside of Flint the call volume to Michigan 2-1-1 is 
following the traditional seasonal pattern of initial high demand at the start of tax season subsiding to normal volume 
with another major increase anticipated from April 1 st until tax filing closes (this year on April 18 th ). 

SPECIAL NEEDS/REQUESTS 

• 2-1-1 called about suspicious behavior - Several Flint residents called 2-1-1 today concerned about people in 
green vests asking to come inside their homes. At (east one resident reported they did not show 
identification. After investigating, we learned that EPA is testing residential homes for lead levels and were able 
to let residents know these were not scam artists or a danger. 

REMINDER: Please let 2-1-1 know if an organization or agency will be canvassing or engaging in any out-of-the- 
ordinary activity so we are prepared to provide reassurance and accurate information, or report potentially 
dangerous or illegal activity. 

• Information and access to services for visually and hearing impaired residents is an emerging issue. 2-1-1 has been 
contacted by a number of residents and caregivers asking for Flint water information in braille and other accessible 
formats like ASL videos. 

Please contact tpage(S>uwmich.org with resources or options for providing alternate access to Flint water 
information. 

• 2-1-1 handles requests from deaf and hard of hearing individuals in several ways. 

o TDD/TTY is available at every center, but very few calls come in this way 
o 7-1-1 teleinterpreter is regularly used by callers to reach 2-1-1 

o Email is widely used as it allows direct communication between the deaf/hard of hearing person and the 2- 
1-1 agent 

o Live chat is available at most of the 2-1-1 partners which allows individuals to communicate directly and 
privately with a 2-1-1 agent in real-time 
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• A few 2-1-ls around the country are testing video chat with 2-1-1 agents skilled at sign language. We would like to 
implement this option. Our technology platform would support it, but do not currently have the resources to hire 
the needed staff. 

• Follow up: Skin Condition Plan DHHS Bureau of EMS, Trauma and Preparedness provided a contact number for Flint 
residents to call with concerns about skin conditions. The number is 888-535-6136. It is available Monday-Friday 
from 8:00 am -5:00 pm. 

RUMOR/SCAM CONTROL 

This section is expanding today to include information on potential scams. 

• Michigan Association of United Ways received word this morning that a web site www.flintwater.ore was using the 
United Way and Red Cross logos to sell Flint water wrist bands, claiming a percentage of proceeds will go to help 
local residents. After verifying the logo was used without permission, MAUW notified the Attorney General's office 
and asked the site owner to remove any references to United Way. The owner complied and also received an 
educational letter from the Attorney General with information on the Charitable Solicitations Act and the legal risks 
of using trademarked logos without permission. 

• 

• No new rumors to reports 

o 2-1-1 continues to receive calls reporting a variety of rumors -- agents are providing the most accurate and up- 
to-date information available to answer questions and reassure callers. 

UNRESOLVED 

□ From 1/18/16: Is there a timeframe for how long bottled water will be distributed? Locals are asking how long this 
will continue. 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers would like to 
know so they can arrange their schedules. Is this information available for 2-1-1 to share? 

□ From 1/20/16: Michigan 2-1-1 heard an anecdotal report today that real estate agents are reluctant to close sales in 
Flint because they cannot verify the any properties are free from lead contamination. Is there are state agency or 
partner who can give real estate agency and home inspectors information on their potential liability. 

□ From 1/25/26: Organizations distributing bottles to collect water samples report running out of bottles. Is there a 
contact for individuals and organizations to get additional testing sample bottles? 

□ From 1/26/26: Callers are asking about the efficacy of various water filters and whole-home filtration system to 
screen out lead. Is there an state- or independently-vetted list of effective filters available for residents to 
reference. 

□ From 1/26/26: There is high demand for shower filters due to reports of rashes and potential lead risk to children 
from using water to bathe. 2-1-1 is telling callers that shower filters are available for purchase through home 
improvement stores, based on a google search. Are shower filter donations a request that can be coordinated 
through Good360 or another supplier? UPDATE: The Michigan 2-1-1 office passed on the demand for shower 
filters to Good360, which is looking into options to meet this need. 

□ From 1/26/26: Callers are asking about the availability of whole-home Filtration systems. Is there any guidance on 
whether this is being considered as an option for residents? 

□ From 2/1/16: 2-1-1 received a related rumor that due to the class-action lawsuits filed against the state, MDEQ will 
no longer be able to process lead tests for Flint residents. Can SEOC investigate this rumor and determine whether 
or not it is true? 

□ From 2/1/16: A few callers are expressing concerns about the reliability of MDEQ test results and are asking how to 
get independent lab testing for free or low cost 

Tom Page | Executive Director 

Michigan 2-1-1 1330 Marshall Street, Suite 211, Lansing, Ml 48912 

Phone: 517-664-9811 1 Email: tpage(5> uwmich.org 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Feighner, Bryce (DEQ) 

Thursday, February 04, 2016 5:54 PM 

MSP-EOC-MDEQ 

RE: EPA test results 

Water Testing Results Log_4FEB2016_0930.xlsx 


Please see attached... 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 3:31 PM 

To: Feighner, Bryce (DEQ) 

Subject: RE: EPA test results 

Hi Bryce 

When you get a chance can you please send us any documents being discussed in the UCG regarding home visits that 
have had water results with high (i.e. >150 ppb) lead results? Thanks 


DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@MICWGAN.GOV 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 04, 2016 12:12 PM 

To: Kuzera, Michelle (MSP); MSP-EOC-MDEQ; Kelenske, Chris (MSP) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; MDEQ-ECC-IMT 
Subject: RE: EPA test results 

We are having a conference call at 2:00 pm today with EPA and will try to get the definitive answer. 


From: Kuzera, Michelle (MSP) 

Sent: Thursday, February 04, 2016 11:07 AM 
To: MSP-EOC-MDEQ; Kelenske, Chris (MSP) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; Feighner, Bryce (DEQ); MDEQ-ECC-IMT 
Subject: RE: EPA test results 

I'll let Bryce answer this since I believe he's working with EPA today and this isn't my area of expertise. 
If I need to do any follow up let me know. 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 11:05 AM 

To: Kuzera, Michelle (MSP); Kelenske, Chris (MSP) 
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Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; Feighner, Bryce (DEQ); MDEQ-ECC-IMT 
Subject: RE: EPA test results 

Will EPA lead results be on their map? Do you know where they are getting their lead data from? IF they are using the 
data DEQ posted on the State web site, it would be helpful to know how EPA is reporting those data. 


DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@M1CH1GAN.GOV 


From: Kuzera, Michelle (MSP) 

Sent: Thursday, February 04, 2016 10:45 AM 
To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; MSP-EOC-MDEQ 
Subject: RE: EPA test results 

That will be on the map. 


From: Kelenske, Chris (MSP) 

Sent: Thursday, February 04, 2016 10:18 AM 
To: Kuzera, Michelle (MSP) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; MSP-EOC-MDEQ 
Subject: RE: EPA test results 

What about lead information from EPA? 


From: Kuzera, Michelle (MSP) 

Sent: Thursday, February 04, 2016 10:03 AM 
To: Kelenske, Chris (MSP) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; MSP-EOC-MDEQ 
Subject: EPA test results 

Capt., 


The EPA chlorine results are posted on the EPA's website and they are working on getting the map with the additional 
results posted today. That will be the way information is provided to the public. 


Michelle Kuzera 

PLEASE NOTE: Effective February 1, 2016, the State and Local Support Section and the Technical Support & 
Mapping Section/Emergency Management and Homeland Security Division are moving. 

My new contact information will be: 

Phone: 517-284-39 
Fax: 517-284-3857 
Physical Address: 

7150 Harris Drive 
Dimondale Michigan 48821 
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Mailing Address: 
PO Box #30634 
Lansing, Ml 48909 
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MSP-EOC-MDEQ 


From: 

MDEQ-ECC-IMT 

Sent: 

Thursday, February 04, 2016 5:22 PM 

To: 

MSP-EOC-MDEQ 

Cc: 

Ahnen, Rich (DNR); DeGrazia, Joseph (DEQ); Gaberdiel, Paul (DNR); Hagler, Gary (DNR); 
Heckman, Daniel (DNR); McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, 
Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); Murphy, Keith (DNR); 
Osterland, Lee (DNR); Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue (DNR); 
Sterrett, William (DNR); Tiernan, Gerald (DEQ); Wieber, Kerry (DNR) 

Subject: 

RE: Anything to report from the ECC for the Agency Situation Report in MICIMS? 

Attachments: 

Daily_Status_Update_Flint_Water_MDEQ-ECC-IMT_02_Q4_2016_.PIOApproved.docx 


Yes. Please find our Daily Summary attached. 
Thanks, 

Sue 

MDEQ-ECC-IMT 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 5:02 PM 

To: MDEQ-ECC-IMT 

Subject: Anything to report from the ECC for the Agency Situation Report in MICIMS? 

Please let us know what you want us to report. Also , for future reference, our deadline for updating ourSitReps is 5 
pm. Thanks 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@MICH1GAN.GOV 


129 



MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDARD 

Thursday, February 04, 2016 3:59 PM 

MSP-EOC-MDEQ; MSP-EOC-MDLARA 

FW: Flint water in schools - proposed teleconference for 3pm on Friday 
SecureZIP Attachments .zip 


Importance: 


High 


Please read the following. Who can you recommend to participate in the suggested phone conference tomorrow? 


From: Hainstock, Lisa (MDARD) 

Sent: Thursday, February 04, 2016 3:53 PM 

To: Goizynski, Diane (MDE); Priest, Thomas (MDE); MSP-EOC-MDARD; Yelton, Lori (MDARD); MSP-EOC-MDARD; 
Tederington, Thomas (MDARD) 

Subject: Flint water in schools - proposed teleconference for 3pm on Friday 
Hello 

I am trying to schedule a teleconference between MDARD, the Genesee County Health Department, MDE, and someone 
from LARA who is working with DEQ (NEED DEQ/LARA NAMES AND CONTACT INFO ASAP FROM SOMEONE) on water 
investigation at Flint schools for tomorrow at 3pm to discuss the following: 

1) Which agency is responsible for water sampling at which Flint school (I understand that LARA is working with 
DEQ on conducting water sampling at the schools in the attached spreadsheet - MDARD needs to verify so we 
can drop them from our list, if needed; 


2) -Getting a list of private/parochial/charter schools NOT being sampled by LARA/DEQ, so MDARD can conduct 
sampling, (the attached list is confusing, because it appears that there are some parochial, non-public schools, 
ie St. Paul Lutheran, St. John Vianney School are ON this list being done by LARA.) 




3) £ MDARD is NOT conducting sampling like DEQ/LARA sampling (we only pull one sample from the food service 
area). Should ALL schools be sampled by DEQ/LARA because it is more comprehensive? 

.... < f .fc — ' >V ,-. r On .■ * ->*• — <r«^, .• J*. •• • • . • *• * - •• 


I need to hear back from everyone right away so I can send out the appointment and get us coordinating this issue 
before it gets more complicated^ 




Food Safety Specialist 

Michigan Department of Agriculture & Rural Development 
Food and Dairy Division 
Work 517-284-5701 
Cell 

Fax 517-373-3333 
hainstockl@michigan.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MDEQ-ECC-IMT 

Thursday, February 04, 2016 1:04 PM 

Ahnen, Rich (DNR); Benzie, Richard (DEQ); Blazic, Ryan (DEQ); Browne, Elizabeth (DEQ); 
Burton, Steven (DNR); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, Mary Ann 
(DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); Feuerstein, 
Heather (DEQ); Forstat, David (DNR); Gaberdiel, Paul (DNR); Goodhall, Mary (DEQ); 
Hagler, Gary (DNR); Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George 
(DEQ); Leeming, Susan (DEQ); Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David 
(DNR); McDonald, Paul (DEQ); McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, 
Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); MSP-EOC-MDEQ; Murphy, 
Keith (DNR); Norton, Susan (DEQ); Osterland, Lee (DNR); Perry, Paige (DNR); Philip, Kris 
(DEQ); Prysby, Mike (DEQ); Robson, Timothy (DNR); Russell, Erin (DEQ); Sadler, Taunia 
(DNR); Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sliver, Steve (DEQ); Sobieski, Sue 
(DNR); Sterrett, William (DNR); Sygo, Jim (DEQ); Tiernan, Gerald (DEQ); Tommasulo, 
Karen (DEQ); Verona, Laura (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); Wieber, 
Kerry (DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

FW: Updated Flow Chart 
Information Flow Chart_020416_1230.pdf 


The Information Flow Chart that was sent to you this morning was labeled as a Draft. Attached is the Actual Information 
Flow Chart. 

Thank you. 

MDEQ-ECC-IMT 

517-284-5986 
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MSP-EOC-MDEQ 


From: MDEQ-ECC-IMT 

Sent: Thursday, February 04, 2016 11:43 AM 

To: Ahnen, Rich (DNR); Benzie, Richard (DEQ); Blazic, Ryan (DEQ); Browne, Elizabeth (DEQ); 

Burton, Steven (DNR); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, Mary Ann 
(DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); Feuerstein, 
Heather (DEQ); Forstat, David (DNR); Gaberdiel, Paul (DNR); Goodhall, Mary (DEQ); 
Hagler, Gary (DNR); Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George 
(DEQ); Leeming, Susan (DEQ); Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David 
(DNR); McDonald, Paul (DEQ); McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, 
Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); MSP-EOC-MDEQ; Murphy, 

Keith (DNR); Norton, Susan (DEQ); Osterland, Lee (DNR); Perry, Paige (DNR); Philip, Kris 
(DEQ); Prysby, Mike (DEQ); Robson, Timothy (DNR); Russell, Erin (DEQ); Sadler, Taunia 
(DNR); Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sliver, Steve (DEQ); Sobieski, Sue 
(DNR); Sterrett, William (DNR); Sygo, Jim (DEQ); Tiernan, Gerald (DEQ); Tommasulo, 
Karen (DEQ); Verona, Laura (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); Wieber, 
Kerry (DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

Subject: Information Flow Chart 

Attachments: Information Flow Chart DRAFT_020316J706.pdf 


Attached is the information flow chart that will be used for all reports and documents. Please implement beginning 
today. 

If you have any questions, please let us know. 

Thank you, 

MDEQ-ECC-IMT 

517-284-5986 
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MSP-EOC-MDEQ 


From: 

MDEQ-ECC-IMT 

Sent: 

Thursday, February 04, 2016 11:39 AM 

To: 

MSP-EOC-MDEQ 

Cc: 

MSP-SEOCPIO; Ahnen, Rich (DNR); DeGrazia, Joseph (DEQ); Gaberdiel, Paul (DNR); 
Hagler, Gary (DNR); Heckman, Daniel (DNR); McGregor, Jenny (DNR); McNamee, Daniel 
(DNR); Mikula, Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); Murphy, Keith 
(DNR); Osterland, Lee (DNR); Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue 
(DNR); Sterrett, William (DNR); Tiernan, Gerald (DEQ); Wieber, Kerry (DNR) 

Subject: 

FW: DEQ Document Release Process 

Attachments: 

Information Flow Chart DRAFT 020316_1706.pdf 


We received this request from the Governor's office and are looping you in for information. 
Thank you, 

MDEQ-ECC-IMT 

517-284-5986 


From: Wieber, Kerry (DNR) 

Sent: Thursday, February 04, 2016 10:54 AM 
To: Holland, Meegan (GOV) 

Cc: Brown, Melanie (DEQ); MDEQ-ECC-IMT; Colberg, Nicole (DNR); Forstat, David (DNR) 

Subject: RE: DEQ Document Release Process 

Hi Meegan, 

Thanks for getting back to us on the information flow chart for DEO reporting — I appreciate it! I've copied Nicole on this 
note so that she is aware of your request for contact regarding the nightly residential water reports. We will 
immediately begin implementing the information flow chart (attached). 

ft 

I've also routed your request for the maps of the sentinel sites in Flint through the DEQ ECC Incident Management 
Team. The sites are currently in the process of final review/approval. Once that occurs the GIS staff {lead by Dave 
Forstat) will ensure that you receive the maps as soon as possible. 

i 

Thanks again! 

Kerry 


From: Holland, Meegan (GOV) 

Sent: Thursday, February 04, 2016 9:35 AM 
To: Wieber, Kerry (DNR) 

Cc: Brown, Melanie (DEQ) 

Subject: RE: DEQ Document Release Process 

Hey Kerry, 

Thanks for the call todayl I appreciate the heads up about how information can be routed. I'd like to be contacted if the 
nightly residential water reports spike at the actionable level of 15 ppb, and particularly for those above 150 ppb. 
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Also, we talked about getting a map of the sentinel sites in Flint. Can you ask the GIS folks to hustle on this? I know 
they're slammed but I'd love to get ahead of this messaging. I'm looping in Mel Brown, because she knows that I'm 
looking for such a map. 

Meegan 


From: Wieber, Kerry (DNR) 

Sent: Wednesday, February 03, 2016 5:29 PM 

To: Holland, Meegan (GOV) < HollandM2(5>michigan,EOv > 

Cc: Browne, Elizabeth (DEQ) < BROWNEE@michigan.EOV >: Brown, Melanie (DEQ) < BrownM45@michjgan.gov >: Colberg, 
Nicole (DNR) <ColbergN@micbigan.gov >; Golder, Edward (DNR) <GolderE@michigan.eov >; Hagler, Gary (DNR) 
<HAGLERG@michigan.EQv > 

Subject: DEQ, Document Release Process 

Hi Meegan, 

I'm currently serving as the PIO assigned to the DEQ ECC Incident Management Team. We are assisting in the flow of 
information and documentation from DEQ staff to the website, general public, and the Director. As part of this process, 
we have developed the attached "Information Flow Chart". To assist in taking some workload off from Mel, Nicole 
Colberg has been assigned as a document clearance only PIO for DEQ. 

The reason for this email is that we understand from Liz Browne that the "Daily Residential Drinking Water Sampling 
Results" report has been sent to you and/or others in the Governor's office for review and to be posted to the 
website. Do you still want that process to continue for that specific report? Or are you comfortable with that report 
now going through the attached information flow process to be posted? Nicole can and will copy the following people 
if you are in agreement to using the attached process: 

You, Melanie Brown, George Krisztian, Trevor Hawks, JICManager, Jennifer Wolf, Caleb Buhs, Jim Sygo, MSP-EOC- 
MDLARA, Dan Lord, Linda Dykema, Shelly Edgerton, Liz Browne, Karen Towne, MDEQ-ECC-IMT, Deb MacKenzie-Taylor, 
MSP-SEOCGIS, MSP-SEOCGIS2 

We can also add any others that you deem appropriate. Please advise as to your preference for handling this. 

Thank you! 

Kerry 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MDEQ-ECC-IMT 

Thursday, February 04, 2016 7:30 AM 

Ahnen, Rich (DNR); Benzie, Richard (DEQ); Blazic, Ryan (DEQ); Browne, Elizabeth (DEQ); 
Burton, Steven (DNR); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, Mary Ann 
(DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); Feuerstein, 
Heather (DEQ); Forstat, David (DNR); Gaberdiel, Paul (DNR); Goodhall, Mary (DEQ); 
Hagler, Gary (DNR); Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George 
(DEQ); Leeming, Susan (DEQ); Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David 
(DNR); McDonald, Paul (DEQ); McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, 
Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); MSP-EOC-MDEQ; Murphy, 

Keith (DNR); Norton, Susan (DEQ); Osterland, Lee (DNR); Perry, Paige (DNR); Philip, Kris 
(DEQ); Prysby, Mike (DEQ); Robson, Timothy (DNR); Russell, Erin (DEQ); Sadler, Taunia 
(DNR); Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sliver, Steve (DEQ); Sobieski, Sue 
(DNR); Sterrett, William (DNR); Sygo, Jim (DEQ); Tiernan, Gerald (DEQ); Tommasulo, 
Karen (DEQ); Verona, Laura (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); Wieber, 
Kerry (DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

FW: Outreach for Water & Health 

image001.gif; ATT00001.htm; Flint-Residential0utreach_02.03.2016.docx; ATT00002.htm; 
Flint Residential Outreach Graphic 3Feb2016 Final.pdf; ATT00003.htm 


From: Lord, Daniel (DNR) 

Sent: Thursday, February 04, 2016 6:47 AM 
To: MDEQ-ECC-IMT 
Cc: Hagler, Gary (DNR) 

Subject: Fwd: Outreach for Water & Health 

Please see the attached documents below. These are what came out of yesterday’s 
conversations with the governor’s office and they outline the associated home outreach 
between DEQ and DHHS. They should be shared with the appropriate staff that are 
beginning to go door-to-door today with the various strikeforce teams. These are high- 
level guiding documents that we can discuss in more detail as needed this morning. 

Thank you! 

Dan Lord 

Finance and Operations Division 

Michigan Department of Natural Resources 

525 West Allegan Street 

PO Box 30257, Lansing, MI, 30028 

Office: 517.284.5963 

Cell: 


Begin forwarded message: 
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From: "Lord, Daniel (DNR)" < LordDl@michiQan.gov > 

Date: February 3, 2016 at 6:56:54 PM EST 

To: "Hollins, Harvey (GOV)" < hollinsh@michiaan.qov >. "Baird, Richard 
(GOV)" < bairdr@michiqan.Qov > 

Cc: "Creagh, Keith (DEQ)" < creaghk@michiQan.aov >. "Sygo, Jim (DEQ)" 
< SvQoJ@michiaan.Qov >. "Brown, Melanie (DEQ)" 

< BrownM45@michiQan.gov >. "Moon, Jason (LARA)" 
< mooni@michiqan.qov > 

Subject: Outreach for Water & Health 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject 

Attachments: 


MDEQ-ECC-IMT 

Thursday, February 04, 2016 7:28 AM 

Ahnen, Rich (DNR); Benzie, Richard (DEQ); Blazic, Ryan (DEQ); Browne, Elizabeth (DEQ); 
Burton, Steven (DNR); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, Mary Ann 
(DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); Feuerstein, 
Heather (DEQ); Forstat, David (DNR); Gaberdiel, Paul (DNR); Goodhall, Mary (DEQ); 
Hagler, Gary (DNR); Heckman, Daniel (DNR); Kohlhepp, Amy (DEQ); Krisztian, George 
(DEQ); Leeming, Susan (DEQ); Lord, Daniel (DNR); Maki, Brian (DNR); Malloch, David 
(DNR); McDonald, Paul (DEQ); McGregor, Jenny (DNR); McNamee, Daniel (DNR); Mikula, 
Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); MSP-EOC-MDEQ; Murphy, 

Keith (DNR); Norton, Susan (DEQ); Osterland, Lee (DNR); Perry, Paige (DNR); Philip, Kris 
(DEQ); Prysby, Mike (DEQ); Robson, Timothy (DNR); Russell, Erin (DEQ); Sadler, Taunia 
(DNR); Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sliver, Steve (DEQ); Sobieski, Sue 
(DNR); Sterrett, William (DNR); Sygo, Jim (DEQ); Tieman, Gerald (DEQ); Tommasulo, 
Karen (DEQ); Verona, Laura (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); Wieber, 
Kerry (DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

FW: Updated Water Sampling Maps 

20160203_1941_Residents_Sampled_Resuits_Lead.pdf; 20160203 JL941 
_Residents_Sampled_Results_Copper.pdf 


FYI 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 03, 2016 8:48 PM 

To: MDEQ-ECC-IMT 

Subject: FW: Updated Water Sampling Maps 

Maps with data received from DEQ lab today -very impressive that MSP produced these less than 2 hours after receipt! 
Mitch 

DEQ Representative 

State Emergency Operations Center 

f 

MSP-EOC-MDEQ@MICHIGAN.GOV 


From: MSP-SEOCGIS2 

Sent: Wednesday, February 03, 2016 7:46 PM 

To: plangc; MSP-EOC-MDEQ 

Subject: Updated Water Sampling Maps 

Updated Water Sampling Maps with most current data sent by Susan Norton for today. 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Ducharme, Mark (DEQ) 

Wednesday, February 03, 2016 9:19 PM 

Creagh, Keith (DEQ); Hagler, Gary (DNR); Krisztian, George (DEQ); Brown, Melanie (DEQ); 
Benzie, Richard (DEQ); Feighner, Bryce (DEQ); Sygo, Jim (DEQ) 

MSP-EOC-MDEQ 
EPA Sit Rep Attached 
Sitrepl2_2-3-16.pdf 
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MSP-EOC-MDEQ 


From: Tom Page <tpage@uwmich.org> 

Sent: Wednesday, February 03, 2016 9:12 PM 

Subject: 2-1-1 Update Flint Water Response for Wednesday, February 3, 2016 

Attachments: 2016-02-03 MI211 Flint Water Daily Update.docx 


This is the daily 2-1-1 summary on the Flint Water Response for Wednesday, February 3, 2016 
GENERAL INFORMATION: 

• Gov. Snyder introduced a bill today seeking $30 million to provide a credit to Flint water customers back to the 
April 2014 switch to the Flint River. The credit/reimbursement would apply to the estimated 65% of the water bill 
for personal use and drinking. 

• Gov. Snyder held a second Tele-Town Hall with Flint residents today from 6:30 pm -7:15 pm. The governor's office 
provided advance notice to 2-1-1 to ensure additional staff were available to respond to calls. Michigan 2-1-1 
monitored the call to identify key concerns and to note responses in order to ensure consistent information sharing 
with the public. Questions addressed: 

o Importance of getting water tested 
o Use of untested filtered water for different activities 

■ OK: bathing, washing clothes and dishes 

■ NOT OK: Drinking, cooking, washing fruits and vegetables 
o Reimbursement for past and current water bills 

■ Referenced proposal to legislature for $30 million to reimburse/credit residents for water bills back 
to April 2014 

■ For now need to pay bills until legislature appropriates funding and a process is in place to 
reimburse customers 

o Residents with additional questions can call 517-335-7858 or go to website michigan.gov/Snyder to use form 
to submit questions. 

• Congress held hearings today on the Flint Water situation. Searchable video and partial transcripts are available at 

v * 

http://www.c-span.orE/video/P404078-l/hearing-contaminated-d rinkinE-water-fiint-michiEan&live 

• The Detroit Free Press reported a young man in Holland, Ml has developed a mobile app to help Flint residents find 
water resources. http://www.freep.com/storv/news/local/michisan/flint-water-crisis/2Q16/02/02/iphone-app- 
helps-flint-residents-find-clean-water/79711664/ 

o 2-1-1 has been contacted by a local public radio station to partner on developing a Flint water information 
mobile app. Is anyone receiving this update aware of other efforts to develop mobile apps to assist with the 
Flint response? If so, piease respond to tpaEegPuwmich.org to promote coordination and avoid duplication of 
effort. 

CORRECTIONS AND CLARIFICATIONS 

From 2/2/16: The Environmental Protection Agency (EPA) contact information in yesterday's update was missinga 
digit. 

EPA Safe Drinking Water Hotline: 800-426-4791 
EPA Flint Email: flintwaterPepa.sov 

This number and email can answer questions about drinking water safety and will refer residents to the free testing kits 
being distributed in Flint. 

The EPA Water Hotline provided an additional resource that has been added to the 2-1-1 Resource Database: 

EPA National Lead Hotline: 1-800-424-LEAD (5989) 
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The lead hotline can answer specific questions about the effects of lead and lead poisoning, it is not an appropriate 
referral for basic water questions. 

CALL VOLUME: 

As seasonal demand for tax prep and utility assistance begin to decline, overall call volume is becoming more 
manageable again. 

Following up on yesterday's analysis of Flint Water calls to 2-1-1 from January 9 - 31, 2016, today's update provides 
additional information related to 2-1-1's overall performance during this period. 


Flint Water Calls to 2-1-1: Jan. 9 - 31, 2016 



Flint Water 


Flint Daily Average 


Service Requests 


Calls 

received 


Referrals 

Made 


6,634 


7,771 


286/day 338/day 


Unmet needs** 


863 


38/day 



Information 

only 


928 


40/d ay 


Total Requests 


9,562 


416/day 


Flint % of all 2-1-1 calls 


22.3% 


21.9% 


25.6% 


22 . 2 % 


22 . 6 % 


• 83% of Flint water callers used the special prompt "if you are calling about Flint Water Press 5" set up to prioritize 
these callers for a rapid response. 

• 2,304 used the "call-back" feature to keep their place in line without having to wait on hold. 

• Average wait-time was 4 minutes 46 seconds. 

o This was during a period call volume to 2-1-1 peaked at more than 3 times normal. For comparison, callers 
for other 2-1-1 services such as tax prep assistance had an average wait-time up to 25 minutes. 

• Average Talk Time was 3 minutes 18 seconds 

o Call length varied significantly with some lasting up to 30 minutes when callers presented with complex 
needs and emotional distress. 

SPECIAL NEEDS/REQUESTS 

• Vendor Contact Established: Vendors interested in selling goods or services to the state to aid in the Flint water 
crises can use the link at www.helpforflint.com to fill out with their information. 

• Skin Condition Plan announced by State to investigate reports of rashes. Details are available in media release at 
http://www.michigan.gOv/flintwater/0.6092.7-345— 375520— .00.html . 

o 2-1-1 is ready and able to help investigators connect with members of the public experiencing rashes and 
other skin conditions. Many of the callers are past the stage of checking with their primary care provider 
and are seeing a dermatologist. 

o Is there a referral to DHHS or CDC investigators that 2-1-1 can provide to these callers? 

o Underscoring the urgency of this need, 2-1-1 was contacted today by a caller expressing suicidal thoughts in 
part due to feeling disfigured from the skin condition they attribute to bathing in Flint water. 2-1-1 initiated 
crisis intervention protocols and maintained contact with the caller until they were stabilized and in a safe 
location. A follow up contact is scheduled for the morning. 

RUMOR CONTROL 

• No new rumors to reports 

o 2-1-1 continues to receive calls reporting a variety of rumors - agents are providing the most accurate and 
up-to-date information available to answer questions and reassure callers. 

UNRESOLVED 

□ From 1/18/16: Is there a timeframe for how long bottled water will be distributed? Locals are asking how long this 
will continue. 
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□ From 1/18/16; One of the top questions is when will canvassers be in specific neighborhoods. Callers would like to 
know so they can arrange their schedules. Is this information available for 2-1-1 to share? 

□ From 1/20/16: Michigan 2-1-1 heard an anecdotal report today that real estate agents are reluctant to close sales in 
Flint because they cannot verify the any properties are free from lead contamination. Is there are state agency or 
partner who can give real estate agency and home inspectors information on their potential liability. 

□ From 1/25/26: Organizations distributing bottles to collect water samples report running out of bottles. Is there a 
contact for individuals and organizations to get additional testing sample bottles? 

□ From 1/26/26: Callers are asking about the efficacy of various water filters and whole-home filtration system to 
screen out lead. Is there an state- or independently-vetted list of effective filters available for residents to 
reference. 

□ From 1/26/26: There is high demand for shower filters due to reports of rashes and potential lead risk to children 
from using water to bathe. 2-1-1 is telling callers that shower filters are available for purchase through home 
improvement stores, based on a google search. Are shower filter donations a request that can be coordinated 
through Good360 or another supplier? UPDATE: The Michigan 2-1-1 office passed on the demand for shower 
filters to Good360, which is looking into options to meet this need. 

□ From 1/26/26: Callers are asking about the availability of whole-home filtration systems. Is there any guidance on 
whether this is being considered as an option for residents? 

□ From 2/1/16: 2-1-1 received a related rumor that due to the class-action lawsuits filed against the state, MDEQ will 
no longer be able to process lead tests for Flint residents. Can SEOC investigate this rumor and determine whether 
or not it is true? 

□ From 2/1/16: A few callers are expressing concerns about the reliability of MDEQ test results and are asking how to 
get independent lab testing for free or low cost 

Tom Page | Executive Director 

Michigan 2-1-1 1330 Marshall Street, Suite 211, Lansing, Ml 48912 

Phone:517-664-9811 1 Email: tpaee@uwmich.org 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDCH 

Wednesday, February 03, 2016 2:48 PM 
MSP-EOC-MDEQ 

FW: UCG Situational Summary 020316 

UCG FLINT SITUATIONAL SUMMARY 020316.pdf 


Jen, 

Here is the document we discussed a little bit ago. 


From: Scott, Jackie (DHHS) 

Sent: Wednesday, February 03, 2016 1:32 PM 
To: MSP-EOC-MDCH 
Cc: checcdeptcoor 

Subject: FW: UCG Situational Summary 020316 


Jacqueline S. Scott, D.V.M., Ph.D. 

Director, Bureau of EMS, Trauma and Preparedness 
Michigan Department of Health and Human Services 
Telephone 517-335-8150 
Cel 

Fax 517-335-9434 



This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email 
in error) please notify the sender immediately and destroy the email. Any unauthorized copying, disclosure or distribution of the 
material in the email is strictly forbidden. 


From: IRCT1.PLANS (HHS/ASPR) fmailto:IRCTl.PLANS(5)hhs.govl 
Sent: Wednesday, February 03, 2016 1:28 PM 

To: Aiken, Matthew (OS/ASPR/OEM) < Matthew.Aiken@hhs.gov >: Maddry, Lisa (OS/ASPR/OEM) 

<Lisa.Madd ry@hhs.gov >: deborah.fulk@fema.dhs.gov: dwavne.huffman@fema.dhs.gov: 
andrew.goldblatt@fema.dhs.gov: OS Secretarys Operations Center < hhs.soc@hhs.gov >: Jolliff, Sean 
<sean.iolliff@fema.dhs.gov> ; iulian.iaime@epa.gov: Scott, Linda (DHHS) < ScottL12@michigan.gov >: Scott, Jackie (DHHS) 
<Scottll4@michigan.gov >: aswartout@gchd.us: Funk. Renee (CDC/NIOSH/OD) < rif8@cdc.gov >: Bermingham, John 
(CDC/OPHPR/DEO) < uvk7@cdc.gov >; Sygo, Jim (DEQ) < SvgoJ@michigan.gov >; mdiohnson@cdc.gov: 
lam.shellv@epa.gov: tamara.iarma@fns.usda.gov: bruce.hillman@fns.usda.gov: sandra.macmartin@fns.usda.gov: 
UNGER.louann@epa.gov: R5EOC@EPA.GOV: IRCT1.LOGS (HHS/ASPR) <IRCTl.LOGS@hhs.gov >: IRCT1.ANF (HHS/ASPR) 
<IRCTl.ANF@hhs.gov >: IRCTl.OPS (HHS/ASPR) < IRCT1.0PS2@hhs.gov >: gustav.wulfkuhle@fema.dhs.gov: 
donald.moblev@fema.dhs.gov: Voirin, Anthony (OS/ASPR/OEM) < Anthonv.Voirin@hhs.gov >: IRCT1.PLANS (HHS/ASPR) 
<IRCTl.PLANS@hhs.gov >: Sturrock, Kenneth (OS/ASPR/OEM) <Kenneth.5turrock@hhs.gov >: durno.mark@epa.gov: 
Wolfe, Herbert (CDC/ONDIEH/NCEH) < vwh2@cdc.gov >: Denis, Patrick (OS/ASPR/OEM) <Patrick.Denis@hhs.gov >: 
Gwathney, Jamal (OS/ASPR/OEM) <Jamai.Gwathnev@hhs.gov >: Stankewicz,Todd (OS/ASPR/OEM) 
<Todd.Stankewicz@hhs.gov>; IRCT1.CMDR (HHS/ASPR) < IRCTl.CMDR@hhs.gov >: Eckes, Jeanne (OS/ASPR/OEM) 
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<Jeanne.Eckes@hhs.gov >: Wierzbowski, John (HHS/ASPR) (CTR) < John.Wierzbowski@hhs.gov >; Gooch, James D. 
(ATSDR/DCHI/CB) < isx5@cdc.gov >: Macqueen, Mary (DHHS) < MacaueenM@michigan.gov >: lippert.ieffrev@epa.gov: 
Fletcher, Vista (USDA) < vista .fletche r@f ns.usda.gov >: Bowman, Thomas (OS/ASPR/OEM) < Thomas.Bowman@hhs.gov >: 
pamela.roach@fema.dhs.gov: philfarabaugh@vahoo.com: Goodson, Ryan {HHS/) < Rvan.Goodson@hhs.gov> : 
mibm011046@aol.com: JOHN.DEVINE@FEMA.DHS.GOV: gabriel.garriga@fema.dhs.gov; brett.beardslev@fema.dhs.gov: 
Sheets, Erin (HHS/ASPR) (CTR) < Erin.Sheets@hhs.gov >; Jones, Kamara (OS/ASPA) < Kamara.Jones@hhs.gov >: 
iacaueline.chandler@fema.dhs.gov: bassler.rachel@epa.gov: Michael, Gretchen (OS/ASPR/COO) 
<Gretchen.Michael@hhs.gov >: michael.l.Polsinelli@hud.gov: KENNETH.RATHJE@FEMA.DHS.GOV: 
warren.rilev@fema.dhs.gov: Kuzera, Michelle (MSP) < KuzeraM@michigan.gov >: EARL2UELKE@FEMA.DHS.GOV: 
tim.english@fns.usda.gov: elgethun.kai@epa.gov: Mason, Byron (OS/ASPR/OEM) < Bvron.Mason@hhs.gov >: 
Hadzibegovic, Diana (OS/ASPR/OEM) <Diana.Hadzibegovic@hhs.gov >: Kershner, William (HHS/ASPR) (CTR) 
<William.Kershner@hhs.gov >: Odom, Janet (OS/ASPR/OEM) <Janet.Odom@hhs.gov >: tamara.larma@fns.usda.gov: 
bruce.hillman@fns.usda.gov: sandra.macmartin@fns.usda.gov: kesha.waites@fema.dhs.gov; IRCT1.LN0 (HHS/ASPR) 
< IRCTl.LNO@hhs.gov >: IRCT1.FUSN (HHS/ASPR) < IRCTl.FUSN@hhs.gov > 

Subject: UCG Situational Summary 020316 


Joyce McIntyre 
UCG Flint 
Planning Section 


MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Subject 

Attachments: 


Meka, John (DNR) 

Wednesday, February 03, 2016 1:57 PM 
MSP-EOC-MDEQ 

FW: monthly test results spreadsheet with graphs 

Water Test Reluts by Month With Percentages and Totals.xlsx 


From: Meka, John (DNR) 

Sent: Monday, February 01, 2016 3:49 PM 
To: MSP-seocda2 

Subject: monthly test results spreadsheet with graphs 
Sam, 

Here is what I showed you. This is just for your reference, however I broke it down by month and threshold 
categories. The top graph is # of tests, the bottom is converted to percentages. The thresholds I use are as follows: 

Total# of tests 
< 15 (at or below 15ppb) 

<5 ppb 
5 to 15 ppb 
>15 ppb 

Results higher than 15ppb are considered actionable levels. At or below 15ppb is considered safe. 

I hope this helps, 

Sgt. Meka 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Meka, John (DNR) 

Wednesday, February 03, 2016 1:56 PM 
MSP-EOC-MDEQ 

FW: updated spreadsheet with graphs 

Water Test Reluts by Month With Percentages and Totals.xlsx 


From: Meka, John (DNR) 

Sent: Monday, February 01, 2016 1:28 PM 
To: MSP-EOC-MDEQ 

Subject: updated spreadsheet with graphs 

■ 

Jen, 

l have a version of the spreadsheet with graphs I came up with on my laptop so I can update it remotely when not on the 
SEOC computer desk top. Here is the most current version until other sample results come in. The one at SEOC is called 
"Water Test Results by Month With Percentages" where this version I added "and Totals" so I can tell the difference. 

JCM 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCGIS2 

Wednesday, February 03, 2016 1:08 PM 
MSP-EOC-MDEQ 

FW: FWD: Full List of Residential Results for February 2, 2016 
February 2 2016 Test Results Flint.MSP-ECOCGIS File.xlsx 


Jen, 

I checked this spreadsheet, this was the one in MICIMS. Maps should be good. 


From: Norton, Susan (DEQ) 

Sent: Wednesday, February 03, 2016 12:35 PM 

To: Forstat, David (DNR); MSP-SEOCGIS; MSP-SEOCGIS2 

Cc: Leeming, Susan (DEQ); Sage, Catherine (DEQ) 

Subject: RE: FWD: Full List of Residential Results for February 2, 2016 

Resending to the group. Please read the last note below. This is for the Flint Water geocoding. 


Sincerely, Susan 


From: Norton, Susan (DEQ) 

Sent: Wednesday, February 03, 2016 12:26 PM 

To: Forstat, David (DNR); 'MSP-ECOCGIS@michigan.gov'; 'MSP-ECOCGIS2@michigan.gov' 

Cc: Leeming, Susan (DEQ); Sage, Catherine (DEQ) 

Subject: FWD: Full List of Residential Results for February 2, 2016 
Importance: High 

Hello, 

Attached is the document requested (see sorted by addresses to get the column needed)forthe geocoding data points 
in the City of Flint, in the future, I will make sure the mailing lists (listed in the To) get added to tonight's send. 

Please let me know if you needed in a different format. 

Sincerely, 

Susan Norton 

MDEQ/RRD 

525 W Allegan Street 

Lansing, Ml 48909 


Nortonsl(5)michigan.Kov 


MSP-EOC-MDEQ 

Subject: 

Location: 

Weekly Status Meeting - Water Sample Bottles 
Conference Call 

Start: 

End: 

Show Time As: 

Wed 2/3/2016 11:30 AM 
Wed 2/3/2016 12:00 PM 
Tentative 

Recurrence: 

(none) 

Meeting Status: 

Not yet responded 

Organizer: 

Required Attendees: 

Premoe, Tara (DEQ) 

Adelman, Mitch (DEQ); Krisztian, George (DEQ); Meka, John (DNR); MSP-EOC-MDEQ; 
Pieper, Julia (DEQ); Sambiagio, Melissa (DTMB); Shane, Kirby (DEQ); Smith, Carol (DEQ); 
Wolf, Jennifer (DNR) 


Call In 877-336-1829 
Access Code 

Spreadsheet attached for discussion - Note: for discussion, we need packing slips from each order received so we know 
they arrived. 



Flint Water 
Sample Testing ... 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Adelman, Mitch (DEQ) 

Wednesday, February 03, 2016 8:44 AM 
MSP-EOC-MDEQ 
FW: Overview of operations 
IMG_0003JPG; ATT00001.txt 


See attached. We'll need to add the UCG I suspect 

Original Message 

From: Adelman, Mitch (DEQ) 

Sent: Wednesday, February 03, 2016 8:42 AM 
To: Adelman, Mitch (DEQ) 

Subject: Overview of operations 
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MSP-EOC-MDEQ 


From: Ducharme, Mark (DEQ) 

Sent: Tuesday, February 02, 2016 8:56 PM 

To: Creagh, Keith (DEQ); Sygo, Jim (DEQ); Hagler, Gary (DNR); Krisztian, George (DEQ); 

Brown, Melanie (DEQ) 

Cc: MSP-EOC-MDEQ 

Subject: E PA Sit Rep Attached 

Attachments: Sitrepll_2-2-16.pdf 


Please note the following: 

• Operations Branch - "Coordinated with MDEQ and Michigan Department of Health and Human 
Services (MDHHS) regarding High Lead Homes Strike Team.” 

Robin Oeming, DEQ, will accompany this team and report on actions. Additionally, the SEOC (Capt. Kelenske) requested 
a plan for how homes with lead levels >150 ppb are being provided with the services and commodities they need. In 
response to that request, the SEOC contacted Genesee County EOC, EPA (High Lead Strike Team), and DHHS to discuss a 
joint Task Force approach including EPA (High Lead Strike Team), DEQ, DHHS health professional, plumber, and 

commodity distribution (bottled water, test kits, filters, etc.). It does not appear EPA will join the Task Force at this time. 

» 

* 

Also with respect to schools, please note the following: 

“Water Assessment Team - Discussed chlorine monitoring with the Administrator of Flint City Schools, who 
indicated he would prefer EPA not sample at schools, citing concerns with press, parents, and children. In order 
to proceed, he requested a meeting with MDEQ, a city representative, and EPA. We axe waiting for the school 
district to respond with a time/date for the meeting.’ 


t 
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MSP-EOC-MDEQ 


From: 

Sent: 

Subject 

Attachments: 


Tom Page <tpage@uwmich.org> 

Tuesday, February 02, 2016 8:06 PM 

FW: 2-1-1 Update Flint Water Response for Tuesday, February 2, 2016 
2016-02-02 MI211 Flint Water Daily Update.docx 


This is the daily 2-1-1 summary on the Flint Water Response for Tuesday, February 2, 2016 
GENERAL INFORMATION: 

• SEOC provided information that Environmental Protection Agency (EPA) has set up an email and toll free 
number for Flint residents with water sampling questions. 

Phone: 1.800.426.479 
Email: f1intwater@epa.gov 


CALL VOLUME: 

Today's report provides an analysis of Flint Water calls to 2-1-1 from January 9, 2016, the day the State of Michigan 
began referring residents to 2-1-1 for assistance, and the end of the month -a total of 23 days. 99% of calls (6572 of 
6634) from Genesee County were related to the Flint Water Response. For ease of reporting, numbers in this report 
include the entire county. 


Flint Water Calls to 2-1-1: Jan. 9 - 31, 2016 



Service Requests 


Calls 

received 


Flint Water 


6,634 


Referrals 

Made 


7,771 


Unmet needs** 


863 



Information 

only 


928 


Total Requests 


9,562 


All 211 Calls Statewide 


29,767 


35,467 


3,375 


3,529 


42,371 


Flint Daily Average 


286/day 


338/day 


38/d ay 


40/day 


416/day 


State Daily Average 


1,294/day 


1542/day 


147/day 


153/day 


1,842/day 


% Calls For Flint 


22.3% 


21.9% 


25.6% 


22 . 2 % 


22 . 6 % 


** The majority of unmet needs were reported during the first two weeks of the response. During the last week of 
January only 69 unmet needs were reported for Flint residents. 


During the 23 days reported, Michigan 2-1-1 partners handled 9,562 requests for assistance from Flint residents. With 
roughly 1% of the state population, Flint generated 20% of the calls to 2-1-1. 

Coordination of access and services among responders clearly benefited Flint residents. Early in the month up to 28.5% 
of calls resulted in unmet needs where there was no service or assistance available for callers. By the end of the month 
the rate of unmet needs had dropped to under 5%. 


SPECIAL NEEDS/REQUESTS 

• No special request or needs to report today 


RUMOR CONTROL 

• No new rumors to reports 

o 2-1-1 continues to receive calls reporting a variety of rumors -- agents are providing the most accurate 
and up-to-date information available to answer questions and reassure callers. 


UNRESOLVED 
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□ From 1/18/16: Is there a timeframe for how long bottled water will be distributed? Locals are asking how long this 
will continue. 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers would like to 
know so they can arrange their schedules. Is this information available for 2-1-1 to share? 

□ From 1/20/16: Michigan 2-1-1 heard an anecdotal report today that real estate agents are reluctant to close sales in 
Flint because they cannot verify the any properties are free from lead contamination. Is there are state agency or 
partner who can give real estate agency and home inspectors information on their potential liability. 

□ From 1/25/26: Organizations distributing bottles to collect water samples report running out of bottles. Is there a 
contact for individuals and organizations to get additional testing sample bottles? 

□ From 1/26/26: Callers are asking about the efficacy of various water filters and whole-home filtration system to 
screen out lead. Is there an state- or independently-vetted list of effective filters available for residents to 
reference. 

□ From 1/26/26: There is high demand for shower filters due to reports of rashes and potential lead risk to children 
from using water to bathe. 2-1-1 is telling callers that shower filters are available for purchase through home 
improvement stores, based on a google search. Are shower filter donations a request that can be coordinated 
through Good360 or another supplier? UPDATE: The Michigan 2-1-1 office passed on the demand for shower 
filters to Good360, which is looking into options to meet this need. 

□ From 1/26/26: Callers are asking about the availability of whole-home filtration systems. Is there any guidance on 
whether this is being considered as an option for residents? 

0 From 1/28/16: Callers are asking for accurate information regarding a report that, "Undocumented immigrants in 
Flint aren't just being denied clean water, they aren’t being tested for lead poisoning." This tweet included a link to a 
story about undocumented residents facing ICE raids: http://grist.orE/cities/its-not-iust-clean-water-flints- 
undocumented-immierants-cant-access-medical-lead-testine/ 

Resolved: Per JIC News Release # 27 dated February 2, 2016 

i 

"[Pjhoto identification is not required and no resident will be denied resources." 

"Flint residents can pick up water test kits, water filters, filter cartridges, and cases of bottled water. Also, residents 
can return filled water test kits at any one of the five water resource sites. Samples will only be accepted by 
using the official water testing kits provided at the water resource sites and by the water response teams." 

□ From 2/1/16: 2-1-1 received a related rumor that due to the class-action lawsuits filed against the state, MDEQ will 
no longer be able to process lead tests for Flint residents. Can SEOC investigate this rumor and determine whether 
or not it is true? 

□ From 2/1/16: A few callers are expressing concerns about the reliability of MDEQ test results and are asking how to 
get independent lab testing for free or low cost 


Tom Page [ Executive Director 

Michigan 2-1-1 1330 Marshall Street, Suite 211, Lansing, Ml 48912 
Phone: 517-664-9811 | Email: tpage@uwmich.org 
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MSP-EOC-MDEQ 


From: Sobieski, Sue (DNR) 

Sent: Tuesday, February 02, 2016 6:59 PM 

To: MSP-EOC-MDEQ 

Cc: Ahnen, Rich (DNR); DeGrazia, Joseph (DEQ); Hagler, Gary (DNR); Heckman, Daniel (DNR); 

McGregor, Jenny (DNR); Mikula, Brenda (DNR); Molnar, Dean (DNR); Murphy, Keith 
(DNR); Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue (DNR); Sterrett, William 
(DNR); Tiernan, Gerald (DEQ); Wieber, Kerry (DNR) 

Subject: Governor's Office Request for DEQ’s Plan to Respond to High Lead Levels 

Attachments: DEQ Response Plan for High Drinking Water Lead Results in Flint - DRAFT2 deliberative 

- Copy.pdf; Notice of Lead Result in Drinking Water DRAFT - Copy.pdf 


The attached documents are being provided to you by the Public Health Group from the DEQ,. These are in Draft format. 
This information was requested from the SEOC 15 5:14 p.m. today. 

Thank you. 

MDEQ-ECC-IMT 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Browne, Elizabeth (DEQ) 

Tuesday, February 02, 2016 1:26 PM 
MSP-EOC-MDEQ 

FW: Dow follow-up - residential RO system 
Dow follow-up - residential RO system 


FYI - if you look at the attachment it appears that the Whaley facility has an in-line system already installed in their 
cooking line. This was undertaken outside of our process. Liz. 


From: MDEQ-ECC-IMT 

Sent: Tuesday, February 02, 2016 12:13 PM 

To: Ahnen, Rich (DNR); Benzie, Richard (DEQ); Blazic, Ryan (DEQ); Browne, Elizabeth (DEQ); Burton, Steven (DNR); 
Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, Mary Ann (DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); 
Feighner, Bryce (DEQ); Forstat, David (DNR); Franks, Robert (DEQ); Hagler, Gary (DNR); Heckman, Daniel (DNR); 
Kohlhepp, Amy (DEQ); Krisztian, George (DEQ); Leeming, Susan (DEQ); Lord, Daniel (DNR); Makl, Brian (DNR); Malloch, 
David (DNR); McDonald, Paul (DEQ); Mikula, Brenda (DNR); Molnar, Dean (DNR); MSP-EOC-MDEQ; Murphy, Keith (DNR); 
Perry, Paige (DNR); Philip, Kris (DEQ); Prysby, Mike (DEQ); Robson, Timothy (DNR); Sadler, Taunia (DNR); Schinderle, 
Jack (DEQ); Shirey, Kathleen (DEQ); Sliver, Steve (DEQ); Sobieski, Sue (DNR); Sterrett, William (DNR); Sygo, Jim (DEQ); 
Tiernan, Gerald (DEQ); Tommasulo, Karen (DEQ); Verona, Laura (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); 
Wieber, Kerry (DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

Subject: FW: Dow follow-up - residential RO system 

FYI 


From: MSP-EOC-MDEQ 

Sent: Tuesday, February 02, 2016 11:58 AM 

To: MDEQ-ECC-IMT 

Subject: FW: Dow follow-up - residential RO system 
Please distribute 


From: Ducharme, Mark (DEQ) 

Sent: Tuesday, February 02, 2016 10:43 AM 
To: MSP-EOC-MDEQ 

Subject: FW: Dow follow-up - residential RO system 

Please forward to MDEQ ECC technical team and others as appropriate. Dow talked with us yesterday about two 
systems they are contemplating donating if they are determined effective and helpful in the community. This is one of 
the systems. The other is more of an industrial type system that serves larger areas of users. Let me know outcome so 
we can follow up with appropriate donations personnel. 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


MDEQ-ECC-IMT 

Tuesday, February 02, 2016 12:13 PM 

Ahnen, Rich (DNR); Benzie, Richard (DEQ); Blazic, Ryan (DEQ); Browne, Elizabeth (DEQ); 
Burton, Steven (DNR); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, Mary Ann 
(DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); Forstat, David 
(DNR); Franks, Robert (DEQ); Hagler, Gary (DNR); Heckman, Daniel (DNR); Kohlhepp, 
Amy (DEQ); Krisztian, George (DEQ); Leeming, Susan (DEQ); Lord, Daniel (DNR); Maki, 
Brian (DNR); Malloch, David (DNR); McDonald, Paul (DEQ); Mikula, Brenda (DNR); 
Molnar, Dean (DNR); MSP-EOC-MDEQ; Murphy, Keith (DNR); Perry, Paige (DNR); Philip, 
Kris (DEQ); Prysby, Mike (DEQ); Robson, Timothy (DNR); Sadler, Taunia (DNR); 
Schinderle, Jack (DEQ); Shirey, Kathleen (DEQ); Sliver, Steve (DEQ); Sobieski, Sue (DNR); 
Sterrett, William (DNR); Sygo, Jim (DEQ); Tiernan, Gerald (DEQ); Tommasulo, Karen 
(DEQ); Verona, Laura (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); Wieber, Kerry 
(DNR); Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

FW: Dow follow-up - residential RO system 
Dow follow-up - residential RO system 



From: MSP-EOC-MDEQ 

Sent: Tuesday, February 02, 2016 11:58 AM 

To: MDEQ-ECC-IMT 

Subject: FW: Dow follow-up - residential RO system 
Please distribute 


From: Ducharme, Mark (DEQ) 

Sent: Tuesday, February 02, 2016 10:43 AM 
To: MSP-EOC-MDEQ 

Subject: FW: Dow follow-up - residential RO system 

Please forward to MDEQ ECC technical team and others as appropriate. Dow talked with us yesterday about two 
systems they are contemplating donating if they are determined effective and helpful in the community. This is one of • 
the systems. The other is more of an industrial type system that serves larger areas of users. Let me know outcome so 
we can follow up with appropriate donations personnel. 



MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Ducharme, Mark (DEQ) 

Tuesday, February 02, 2016 11:00 AM 

MSP-EOC-MDEQ 

FW: Red Cross Volunteer? 

Re: Red Cross Volunteer? 


Please check with George Krisztian on this. I received a resource request from SEOC in response to a request from 
George that Mike Glasgow, Flint Water Plant, requested a second volunteer. The attached email from Melanie, who 
works for Mike, is indicating a second volunteer is not necessary. I've requested the second volunteer and will proceed 
consistent with the SEOC request, but clarification of the resource need is requested. Thank you. 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Ducharme, Mark (DEQ) 

Tuesday, February 02, 2016 10:43 AM 
MSP-EOC-MDEQ 

FW: Dow follow-up - residential RO system 
Dow follow-up - residential RO system 


Please forward to MDEQ ECC technical team and others as appropriate. Dow talked with us yesterday about two 
systems they are contemplating donating if they are determined effective and helpful in the community. This is one of 
the systems. The other is more of an industrial type system that serves larger areas of users. Let me know outcome so 
we can follow up with appropriate donations personnel. 
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MSP-EOC-MPEQ 


From: Tom Page <tpage@ uwmich.org> 

Sent Monday, February 01, 2016 7:53 PM 

Subject: 2-1-1 Update Flint Water Response for Monday, February 1, 2016 

Attachments: 2016-02-01 MI211 Flint Water Daily Update.docx 


This is the daily 2-1-1 summary on the Flint Water Response for Monday, February 1, 2016 

Regrets that I was not able to compile an update for Friday, January 29. A prior work commitment had me in 

Manistee and Traverse City so I did not get back to Lansing until late evening as news reports broke of some Flint 

homes showing lead levels exceeding water filter capacity. 

GENERAL INFORMATION: 

• Following last Wednesday's tele-town hall by Gov. Snyder with 8,000 Flint residents that generated a substantial 
number of unanticipated calls to 2-1-1 after 5 pm, Michigan 2-1-1 had a conference call Friday morning with the 
governor's staff and reached agreement on how the state will coordinate with 2-1-1. Thank you to Meegan Holland, 
Director of Communications in Gov. Snyder's office for taking the lead on this. 

• A notification system to alert 2-1-1 when a state communication or event will refer residents to call 2-1-1. 

o Agreement: The governor's office will coordinate to provide advance notice to 2-1-1 for major events and 
outreach initiatives such a community meetings, tele-town halls, and distribution of outreach materials that 
direct residents to 'Dial United Way 211'. 

• Clear identification of 2-1-1 as a non-governmental, independent service. 

o Agreement: Moving forward state marketing materials will refer to 'United Way 211' to distinguish the 
service is an independent partner in the coordinated response. It was acknowledged that not all 2-1-1 
partners are directed affiliated with United Ways, but it appears to be the best available option for now. At 
future town hall or other public events, 2-1-1/United Way 211 will be recognized as a community-based 
partner in the response effort. 

• State use of the 2-1-1 brand and logo. 

o Agreement: State of Michigan will review if the Central Michigan 2-1-1 logo or other Michigan 2-1-1 partner 
logos have been used on other web pages or outreach materials. 2-1-1 partners will consult and determine 
if there is a preference for using the regional logo or to switch to the statewide Michigan 2-1-1 logo. 

FY7; Michigan 2-1-1 can coordinate to provide 2-1-1 logos in high resolution eps or jpg formats. 

• A vetting process for 2-1-1 to review and approve how the service is presented by State of Michigan. 

o Agreement: Given the volume and timeliness of releases, events and outreach materials produced on a daily 
basis, it is not feasible for 2-1-1 to review and provide feedback on all materials. The state will use the 
guidelines outlined above when referring to 2-1-1 and will provide as much advance notice as possible when 
an event or outreach initiative has the potential to generate an increase in call volume for 2-1-1, so 2-1-1 
partners can ensure sufficient capacity and preparation is in place to provide an prompt and informed 
response to the public. 

• A mechanism to financially support the expanded 2-1-1 capacity needed to provide timely, high quality assistance 
that the high numbers of Flint residents catling 2-1-1 deserve. 

o State of Michigan partners are reviewing funding options and will follow up with Michigan 2-1-1. 

□ Friday night a late-break news story reported a number of homes testing positive for lead levels exceeding the 
capacity of filters to remove the toxin. 2-1-1 immediately updated our referral information to follow the state 
recommendation unless a home has received a safe lead test result, they should immediately stop using filtered tap 
water and use only bottled water until testing shows a safe lead level. 

CALL VOLUME: 
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Since the state issued the disaster declaration for Flint, Michigan 2-1-1 partners have handled roughly 10,000 calls from 
local residents. Tomorrow's report will have an update on overall call volume and call patterns. 

Overall call volume remains exceptionally high. Demand for tax prep referrals and help for the now 20,000 customers 
dropped from their MEAP energy assistance program round out the big three reasons people are calling 2-1-1. Features 
like the 'call-back' option are being widely utilized to limit the amount of time callers wait on hold, but the amount of 
time it takes to speak to a 2-1-1 agent continues to be longer than our goal of 80% of callers reaching an agent in 90 
seconds or less. 

SPECIAL NEEDS/REQUESTS 

□ A few callers are expressing concerns about the reliability of MDEQ test results and are asking how to get 
independent lab testing for free or low cost. 

RUMOR CONTROL 

0 Several sources reporting the new story of high lead levels persisting in homes stated it takes three (3) days to 
receive water test results. This conflicted with 2-1-1's information from MDEQ that testing takes 2-3 weeks. 2-1-1 
was able to contact MDEQ through the SEOC to verify test results from the state MDEQ lad take up to 3 WEEKS to 
process and report. 

o Partner Good360 reports vendors have offered a discounted rate for home lead testing kits that indicate if 
water lead levels exceed EPA standards, but these tests only indicate if levels are above or below the 
standard, not the actual amount of lead in the water. 

Could home testing kits be distributed to quickly identify homes with lead levels exceeding federal standards, 
allowing other residents to safely resume use of filtered tap water? 

■ 

□ 2-1-1 received a related rumor that due to the class-action lawsuits filed against the state, MDEQ will no longer be 
able to process lead tests for Flint residents. Can SEOC investigate this rumor and determine whether or not it is 
true? 

If it is true, is there an alternative for Flint residents to have their water tested at no cost to themselves? See special 
need/request above regarding independent testing of water. 

0 From 1/28/16: The rumor that, "Flint residents are barred from selling their homes and moving their families 
because it is illegal to sell with a known lead or copper issue", has been shown to be FALSE. Snopes.com has a 
detailed analysis and refutation: http://www.snopes.com/illegal-sell-homes-flint/ 

□ From 1/28/16: As of today there is no response regarding last Thursday's report that, "Undocumented immigrants 
in Flint aren't just being denied clean water, they aren't being tested for lead poisoning." This tweet included a link 
to a story about undocumented residents facing ICE raids: http://grist.org/cities/its-not-iust-clean-water-flints- 
undocumented-immierants-cant-access-medical-lead-testing/ 


UNRESOLVED 

□ From 1/18/16: Is there a timeframe for how long bottled water will be distributed? Locals are asking how long this 
will continue. 

□ From 1/18/16: One of the top questions is when will canvassers be in specific neighborhoods. Callers would like to 
know so they can arrange their schedules. Is this information available for 2-1-1 to share? 

□ From 1/20/16: Michigan 2-1-1 heard an anecdotal report today that real estate agents are reluctant to close sales in 
Flint because they cannot verify the any properties are free from lead contamination. Is there are state agency or 
partner who can give real estate agency and home inspectors information on their potential liability. 

□ From 1/25/26: Organizations distributing bottles to collect water samples report running out of bottles. Is there a 
contact for individuals and organizations to get additional testing sample bottles? 

□ From 1/26/26: Callers are asking about the efficacy of various water filters and whole-home filtration system to 
screen out lead. Is there an state- or independently-vetted list of effective filters available for residents to 
reference. 
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□ From 1/26/26: There is high demand for shower filters due to reports of rashes and potential lead risk to children 
from using water to bathe. 2-1-1 is telling callers that shower filters are available for purchase through home 
improvement stores, based on a google search. Are shower filter donations a request that can be coordinated 
through Good360 or another supplier? UPDATE: The Michigan 2-1-1 office passed on the demand for shower 
filters to Good360, which is looking into options to meet this need. 

□ From 1/26/26: Callers are asking about the availability of whole-home filtration systems. Is there any guidance on 
whether this is being considered as an option for residents? 


Tom Page | Executive Director 

Michigan 2-1-1 1330 Marshall Street, Suite 211, Lansing, Ml 48912 
Phone:517-664-9811 1 Email: tpaee(S>uwmich.org 
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MSP-EOC-MDEQ 


From: 

Norton, Susan (DEQ) 

Sent: 

Monday, February 01, 2016 6:44 PM 

To: 

Krisztian, George (DEQ); Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, 
Jennifer (DNR) 

Cc: 

Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. 
(DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC- 
MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ); MDEQ- 
ECC-IMT; MacKenzie-Taylor, Deb (DEQ) 

Subject: 

Full List of Residential Results for February 1, 2016 

Attachments: 

February 1 2016 Test Results Flint_Sorted by Address.pdf; February 1 2016 Test Results 
Flint_Sorted by Lead Concentration.pdf; February 1 2016 Test Results Flintxlsx; February 
1 2016 Test Results Flint_DEQ Reports to EPA.x!sx 


Importance: 


High 


This note is for Sunday February 1, 2016 

Please find attached the full list of residential results through the date listed above (4 
attachments). Please note that this version includes concentrations in ppb and the street number is 
separated from street name to make it easier to find the address. Also, there are pdfs of the two 
worksheets for people who don’t have Microsoft office. All have been prepped for the web minus the 
naming convention that is usually used. I will follow this format going forward. If I fail to do that 
then please let me know : 

* 

1 . For the Home page in the upper left Accordion, Under "In Your Home”, the following are to be 
added (3 attachments): 

Asset # 512083 - February 1 2016 Test Results Flint.xlsx 

Asset# 512511 - February 1 2016 Test Results Flint Sorted ByAddress.pdf 

Asset# 512510 - February 1 2016 Test Results Flint_Sorted by Lead Concentration.pdf 

2. For the EPA TAB under DEQ Reports to the EPA 
[http://www.michigan.gov/flintwater/0,6092,7-345-73954_75358 — ,00.html], I don’t see a 

posting for this to provide an asset number but this needs to be uploaded to this tab: 

■ 

February 1 2016 Test Results Flint_DEQ Reports to the EPA.xIsx 


Please note that the results are for all samples reported out through today February 1 , 2016 in all 
documents. In addition, the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 
concentration and the other is sorted by address. 

Posting this data in a timely manner is of the essence so that we can comply with the order issued by 
EPA. 

Please post this to the website ASAP and make sure that all are posted so that people can 
look at the version that they are interested in. 
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Thank voulll 


Susan 

Susan Norton 

Department of Environmental Quality/ RRD 
525 W Allegan Street 
Lansing, Ml 48909 

Nortons1@michiqan.gov 
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MSP-EOC-MDEQ 


From: 

MDEQ-ECC-IMT 

Sent: 

Monday, February 01, 2016 6:08 PM 

To: 

MSP-EOC-MDEQ 

Subject: 

DEQ Events this week 

Attachments: 

DEQ events 2-2 to 2-6jdraft_FlintJWater_2JL_16.docx 

Per your request: 


From: MSP-EOC-MDEQ 


Sent: Monday, February 01, 

2016 3:40 PM 

To: MDEQ-ECC-IMT 


Subject: FW: Agency Events this week 

Importance: High 


Please advise by 5:30p to meet the 6p deadline. 


From: piangc 

Sent: Monday, February 01, 2016 3:07 PM 

To: MSP-seocIgc; MSP-seocfgc; MSP-SEOCPIO; MSP-SEOCOPSC; MSP-EOC-MDCH; MSP-EOC-MDEQ; MSP-EOC- 
MDCORTNS; MSP-EOC-MDHS; MSP-SEOC_ARC; MSP-EOC-MDSP; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP-EOC- 
MDEDUCTN; MSP-EOC-MDLARA; MSP-EOC-MDMVA; MSP-EOC-MDAGING; MSP-EOC-MDOVILR; Weber, Thomas (MSP); 
FEDERALSEOC 

Subject: Agency Events this week 
Importance: High 

Please send the Planning Group a bullet list of important events that your agency will be participating in this week by 6 
pm today, (i.e. Meeting with community agencies to identify future POD sites or meet with federal partners to outline 
long term recovery). 

We will be compiling a list tonight for the Governor's office. 

Thanks! 

Planning Group Chief, State Emergency Operations Center 
Michigan State Police/Emergency Management and Homeland Security 
(This email is monitored only when the SEOC is activated) 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


McKee, Ryan (DTMB) 

Monday, February 01, 2016 5:15 PM 
MSP-EOC-MDEQ 

MSP-EOC-MDTMB; Doll, Jeanette (DTMB) 
FW: ConHall Access and Parking 
Allegan UL.PDF 


Importance: 


High 


Constitution Hall access and Allegan Ramp parking has been assigned to their cards. Attached is a map of their assigned 
spaces. 

William Sterrett UL757 
Kerry Wieber UL760 
Jenny McGregor UL846 

Let me know if you have any questions. 

Thank you, 

Ryan McKee 

DTMB Cybersecurity & Infrastructure Protection 
Office of Infrastructure Protection 
p: (517) 241-3356 
e: mckeerl@michigan.gov 


From: MSP-EOC-MDTMB 

Sent: Wednesday, January 27, 2016 6:58 AM 

To: McKee, Ryan (DTMB) <mckeerl@michigan.gov > 

Cc: MSP-EOC-MDTMB < MSP-EOC-M DTM B@michigan.eov >: Philip, Brandon (DTMB) < philipb(5)michigan.gov > 

Subject: ConHall Access and Parking 

Ryan- 

The following personnel need access to ConHall and parking in the ramp. Please let me know when this is all 
set. Request was for: 

The DEQ ECC has been activated as of 8a 1/26. The following individuals have been assigned to the incident for a 
2 week deployment and will need 24hour access to Constitution Hall and the CH-ATS-QUALITY-OF-LIFE-ECC 
conference room. I am also requested access to the Allegan Ramp for random reserve parking: 

Daniel Heckman 
Jennifer Burnham 
Rich Ahnen 
Sue Sobieski 
Paige Perry 
Keith Murptv 

Thank you! 

Jeanette 
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MSP-EOC-MDEQ 


From: MDEQ-ECC-IMT 

Sent: Monday, February 01, 2016 4:44 PM 

To: Ahnen, Rich (DNR); Benzie, Richard (DEQ); Blazic, Ryan (DEQ); Browne, Elizabeth (DEQ); 

Burton, Steven (DNR); Cook, Pat (DEQ); DeGrazia, Joseph (DEQ); Dolehanty, Mary Ann 
(DEQ); Ducharme, Mark (DEQ); Epkey, Amy (DEQ); Feighner, Bryce (DEQ); Forstat, David 
(DNR); Franks, Robert (DEQ); Hagler, Gary (DNR); Heckman, Daniel (DNR); Kohlhepp, 
Amy (DEQ); Krisztian, George (DEQ); Leeming, Susan (DEQ); Lord, Daniel (DNR); Maki, 
Brian (DNR); Malloch, David (DNR); McDonald, Paul (DEQ); Molnar, Dean (DNR); MSP- 
EOC-MDEQ; Multerer, Kelley (DNR); Murphy, Keith (DNR); Perry, Paige (DNR); Philip, Kris 
(DEQ); Prysby, Mike (DEQ); Robson, Timothy (DNR); Sadler, Taunia (DNR); Schinderle, 
Jack (DEQ); Shirey, Kathleen (DEQ); Sliver, Steve (DEQ); Sobieski, Sue (DNR); Sterrett, 
William (DNR); Sygo, Jim (DEQ); Tiernan, Gerald (DEQ); Tommasulo, Karen (DEQ); 
Verona, Laura (DEQ); Wagner, Robert (DEQ); Weston, Tom (DNR); Wieber, Kerry (DNR); 
Wilcox, Candra (DEQ); Wolf, Jennifer (DNR) 

Subject: Civil Service Rule for Legal Representation 

Attachments: 2-2-2016 cong-leg call agenda.docx; 2-2-2016 cong-leg call invite.docx 


Sharing some information: 


We had some inquiries so here is the rule that applies to legal representation for State employees. 

Thank you, 

MDEQ-ECC-IMT 

517-284-5986 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCPIO 

Monday, February 01, 2016 4:24 PM 

JICManager; Banner, Shanon (MSP); Bolger, Matt (MSP); MSP-EOC-MDEQ; MSP-EOC- 
MDHS 

FW: Joint State-Federal Operational Update for Congressional and Legislative Staff - 
TOMORROW @ 2:30pm EST 
2-2-2016 cong-leg call invite.docx 


FYI 

State Emergency Operations Center 
Public Information Officer 
517-284-3934 


From: Shulman, Dan [mailto:Dan.ShuIman@fema.dhs.gov] 

Sent: Monday, February 01, 2016 4:16 PM 

Subject: Joint State-Federal Operational Update for Congressional and Legislative Staff - TOMORROW @ 2:30pm EST 

Please see below and attached invitation. 

v/r, 

Dan Shulman 



FEMA 




FEMA 3375 EM — Contaminated Water in Flint, Michigan 


Joint State-Federal Operational Update #4 for Congressional/Legislative Staff 


The MSP EMHSD and FEMA invite you to call into a joint operational update briefing for Congressional and 
State Legislative staff. Representatives from relevant agencies will be on the line to provide information and 
answer any questions that you may have. 

Date: February 2, 2016 
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Time: 2:30 pm EST 
Dial in: 1-800-320-4330, pin 

Please share this information with any other staff that may be interested. 

Questions may be sent in advance to: 

Dan Shulman 

External Affairs Specialist 

DHS-FEMA 

Dan, shulman@fema.dhs. gov 


# # # 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDCH 

Monday, February 01, 2016 2:27 PM 
MSP-EOC-MDEQ; MSP-SEOCOPSC; plangc 
FW: EPA Order website 
Flint Blood Count Report by Zip Codejdsx 


FYI - Please see the attached. 


From: Wahl, Kathy (DHHS) 

Sent: Monday, February 01, 2016 1:17 PM 

To: MSP-EOC-MDCH 

Subject: FW: EPA Order website 



Office: 517-335-8489 
Cell 

Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named 
recipient(s) and may contain confidential and/or privileged information. Any unauthorized review, use, 
disclosure, or distribution of any confidential and/or privileged information contained in this email is expressly 
prohibited. If you are not the intended recipient, please contact the sender by reply email and destroy any and 
all copies of the original message. 


From: Scott, Jackie (DHHS) 

Sent: Sunday, January 31, 2016 6:01 PM 

To: Scott, Linda (DHHS) < ScottL12@michigan.gov >: checcdeptcoor <checcdeptcoor(5>michigan.gov > 
Cc: Wahl, Kathy (DHHS) <WahlK(3)michigan.gov > 

Subject: FW: EPA Order website 


Jacqueline S. Scott, D.V.M., Ph.D. 

Director, Bureau of EMS, Trauma and Preparedness 
Michigan Department of Health and Human Services 
Telenhnne SI 7-335-8150 
Cell 

Fax 517-335-9434 



This email may contain confidential and/or privileged information. If you are not the intended recipient (or have received this email 
in error) please notify the sender immediately and destroy the email. Any unauthorized copying, disclosure or distribution of the 
material in the email is strictly forbidden. 
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From: Moran, Susan (DHHS) 

Sent: Friday, January 29, 2016 6:03 PM 

To: Buhs, Caleb (DTMB) < BuhsC@michiean.gov > 

Cc: Lyon, Nick (DHHS) < LvonN2@m?chigan.gov >: Creagh, Keith (DEQ) <creaghk@michigan.gov> : Minicuci, Angela (DHHS) 
<MinicuciA@michigan.gov >; Lasher, Geralyn (DHHS) < lasherg@michigan.gov >: Eisner, Jennifer (DHHS) 
<EisnerJ@michigan.gov >: Scott, Jackie (DHHS) < Scottll4@michigan.gov >: Dykema, Linda D. (DHHS) 
<DvkemaL@michigan.gov >: Miller, Corinne (DHHS) < MillerC39@michiean.gov >: Krisztian, George (DEQ) 
<krisztiang@michigan.gov >: Ellsworth, Jeffrey (DHHS) < EllsworthJ@michigan.gov > 

Subject: EPA Order website 

The EPA order that DEQ is under requires that we provide "Identification of areas (e.g zip codes, neighborhoods)^ the 
City with Elevated Blood Lead Levels". The language appears in Section #53c. This is due to EPA by 1/31/16. 

Attached is the Blood Count Report for compliance with the EPA Order. Note that there are 2 sheets: one for high risk 
zip codes and a second for the other zip codes we will be adding because there are some people in those zip codes on 
Flint water. Small counts are suppressed. We combined 48501 and 48502 because there are not many people living 
there, but we still consider them to be high risk. 

Per Jeff Ellsworth (DHHS) — Anne Nolan is the Office of E-MI expert assigned to DEQ. She said her understanding is that 
DEQ intends to use the existing /flintwater site to satisfy the requirements of the EPA order issued last week. She also 
said she has been told submissions to the site related to the order will go through Caleb Buehs, the PIO in DTMB. 

Please contact me if you have questions regarding the DHHS report submitted to satisfy the EPA Order. 

Susan Moran MPH, Senior Deputy Director 

Population Health and Community Services Administration 

Capitol View Building 

201 Townsend St 6 th Floor 

Lansing, Ml 

48913 

Phone: 517 335 8024 
Fax: 517 335 9032 
morans@michigan.gov 


168 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-SEOCPIO 

Monday, February 01, 2016 2:04 PM 
MSP-EOC-MDEQ; MSP-EOC-MDCH 
FW: Congressional Call 

2-2-2016 cong-leg call agenda.docx; 2-2-2016 cong-leg call invite.docx 


Importance: 


High 


FYI 

State Emergency Operations Center 
Public Information Officer 
517-284-3934 


— -Original Message — 

From: Banner, Shanon (MSP) 

Sent: Monday, February 01, 2016 1:55 PM 
To: MSP-SEOCPIO 

Cc: Fitzgerald, Timothy (MSP); Bolger, Matt (MSP) 

Subject: FW: Congressional Call 
Importance: High 

Hi Kyle, 

We have confirmed a Congressional/Legislative conference call for 2:30 p.m. tomorrow. Please let me know if it will be 
Captain Kelenske who will give the operational update or someone else. 

I will provide talking points for him this evening after the nightly numbers are in. 

Thanks, 

Shanon 

— Original Message — 

From: Shulman, Dan [mailto:Dan.Shulman@fema.dhs.gov] 

Sent: Monday, February 01, 2016 11:24 AM 
To: Banner, Shanon (MSP) 

Subject: RE: Congressional Call 

Draft Agenda and Invite 

Dan Shulman 
FEMA Region V 
Tel: (312) 408-4427 
Cell 

dan.shulman@fema.dhs.gov 
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— Original Message — 

From: Banner, Shanon (MSP) [mailto:BannerS@michigan.gov] 

Sent: Monday, February 01, 2016 9:24 AM 
To: Shulman, Dan <Dan.Shu!man@fema.dhs.gov> 

Subject: RE: Congressional Call 

Yes. We would like to possibly include DEQ and Michigan DHHS this time, in addition to Captain Kelenske. it would be 
similar to last night's press release - http://www.michigan.gOv/fIintwater/0, 6092,7-345~375133~,00.html. 


Original Message 

From: Shulman, Dan [mailto:Dan.ShuIman@fema.dhs.gov] 
Sent: Monday, February 01, 2016 10:20 AM 
To: Banner, Shanon (MSP) 

Subject: RE: Congressional Call 

Do you all have information you want to convey? 

Dan Shulman 
FEMA Region V 
Tel: (312) 408-4427 
Cell' 

dan.shulman@fema.dris.gov 


— Original Message — 

From: Banner, Shanon (MSP) [mailto:BannerS@michigan.gov] 

Sent: Monday, February 01, 2016 8:36 AM 
To: Shulman, Dan <Dan.Shulman@fema.dhs.gov> 

Subject: Congressional Call 

Hi Dan, 

Just checking in to see if we are planning a Congressional/Legislative call for tomorrow afternoon. Captain Kelenske is 
available. 

Please advise. 

Thanks, 

* ♦ 

Shanon 


Sent from my iPad 



MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Ducharme, Mark (DEQ) 

Monday, February 01, 2016 1:33 PM 

Creagh, Keith (DEQ); Hagler, Gary (DNR); Krisztian, George (DEQ); Brown, Melanie (DEQ) 

MSP-EOC-MDEQ 

EPA Situation Reports 

Sitrep9_l-31-16.pdf 


Please let me know if you find the attached EPA sit rep useful and if you would like me to forward subsequent sit reps as 
they are received. They are currently provided to MSP-EOC-MDEQ. 

Thank you. 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pohl, Adam (DEQ) 

Monday, February 01, 2016 12:07 PM 

MSP-EOC-MDEQ 

Sobieski, Sue (DNR) 

Contractor for Flint Issue 
Flint Contractor 2.pdf 


Thank you, 

Adam Pohl, Departmental Analyst 
Office of Environmental Assistance 
Dept of Environmental Quality 
PO Box 30457 

800-662-9278 or 51 7-284-6853 

Thanks for contacting the Department of Environmental Quality, Office of 
Environmental Assistance. To help us improve our services, we encourage you to 
complete our short customer service survey at 
https://www.survevmonkey.eom/s/oeacs . 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Sobieski, Sue (DNR) 

Monday, February 01, 2016 11:37 AM 
MSP-EOC-MDEQ 

FW: Contractor for Flint Water issue 
Flint Contractor.pdf 


Please see the attached phone message regarding a contractor for the Flint Water Incident. 
Thank you, 

MDEQ-ECC-IMT 


From: Pohl, Adam (DEQ) 

Sent: Monday, February 01, 2016 11:29 AM 
To: MSP-EOC-MDEQ 
Cc: Sobieski, Sue (DNR) 

Subject: Contractor for Flint Water issue 

Thank you, 

Adam Pohl, Departmental Analyst 
Office of Environmental Assistance 
Dept of Environmental Quality 
PO Box 30457 

800-662-92 78 or 51 7-284-6853 

Thanks for contacting the Department of Environmental Quality, Office of 
Environmental Assistance. To help us improve our services, we encourage you to 
complete our short customer service survey at 
https://www.surveymonkev.eom/s/oeacs . 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pohl, Adam (DEQ) 

Monday, February 01, 2016 11:29 AM 

MSP-EOC-MDEQ 

Sobieski, Sue (DNR) 

Contractor for Flint Water issue 
Flint Contractor.pdf 


Thank you, 

Adam Pohl, Departmental Analyst 
Office of Environmental Assistance 
Dept of Environmental Quality 
PO Box 30457 

800-662-9278 or 51 7-284-6853 

* 

Thanks for contacting the Department of Environmental Quality, Office of 
Environmental Assistance. To help us improve our services, we encourage you to 
complete our short customer service survey at 
https://www.survevmonkey.eom/s/oeacs . 
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CONTAINMENT PRODUCTS 
LABORATORY supplies 

CommtMwJ to quality alric* \ 063 


Scientific Specialties Service, inc 

"7201 Standard Drive 
Hanover, M D 21076-1322 USA 

aaTO- 

MI Department of Snviro Qual 
p,0. Box 30270 
liansing MI 48909 


V 

\ 

¥ 

BALTIMORE ►^HICAGO^OALLAS'^R END 

0-71 2-4400 
FAX 410-712-4401 

E-MAIL salas@sdspec.com r 

WEB SITE www.sdspec.corn 

SHIP TO*- 

4 

MI Department of Enviro Qual 
ATTN: Lisa Hagerman 
3350 N. Martin Luther King Blv 
Lansing MI 48906 



INVOICE 

NUMBER/DATE 

ORDER 

NUMBER/DATE 

CUSTOMER 

NUMBER 

CUSTOMER P.OJIljMBEfl 

TERMS 


SHIP VIA 

209586 

11/19/15 

272842 

11/12/15 

489006 

761P6600016 

Net 30 

Days 

Pitt Ohio 

sc 

QUANTITY UNIT 


DESCRIPTION 


unr price 

AMOUNT 

17 

60 053032 -A 

LOC 001 


58,100 

987.70 


32oz Plastic Wide Mouth packed 
bulk W/Foam Lined Caps 
ASSEMBLED 


****************************** j 

CUSTOMER WILL ACCEPT PARTIAL, ! 

THEY NEED SOME IN A HURRY 

**** it******************* ** ** * * 

Subtotal 987.70 

Total Due 987.70 

« 

I 

l 

« 

1 

1 


r 




NEWBEM1TAKCE ADDBE5S, 
Scientific Specialties Service, Inc 

Fodoral Tom IQ *S 2-OC0-43SO 

Accounts Receivable 
7201 Standard Drive 
Hanover, MD 21076-1322 USA 


NOTE. ACCOUNTS DUE OVER 30 DAYS FROM SHIPMENT 



ORDER! 

SUBJECT TO 1*1/2% PER MONTH SERVJCE CHARGE 



CONTAINMENT PRODUCTS 
LABORATORY SUPPLIES 

Committed |o quality alrtca 1963 



BALTIMOR£<»CHlCAGO'»DAUAS<»n£NO 


Scientific Specialties Service <, inc 

•7201 Standard 

Hanover, MD 21070-1322 USA 


1 0--7*! 2-4400 
FAX 410-712-4401 

E-MAIL 6ale3@sclspec.com 
WEB SITE wvav. s clspoc.com 


0JU.TO- 


SH1PTO- 


MI Department of Bnviro Qual 
P,0. Box 30270 
Lansing MI 48909 


MI Department of Bnviro Qual 
Attn: Chris Price 
815 Filley Street 
Lansing MI 48906 


*■ 


INVOICE 

NUMBEtVOATE 

ORDER 

number/date 

CUSTOMER 

NUMBER 

CUSTOMER P.OJMfflER 

TERMS 


SHIP VIA s ^ 3 

209950 

273244 

489006 

761P6600016 

Net 30 

Days 

Pitt Ohio 

12/14/lS 

12/09/15 

LISA 




SC 

QUANTITY UNIT 


DESCRIPTION 


UNIT PRICE 

AMOUNT 

17 

60 053032*- A 

LOG 001 


58.100 

987.70 


32oz Plastic Wide Mouth packed 
bulk W/Foam Lined Caps 
ASSEMBLED 


Subtotal . 987.70 

Total Due 987.70 


I 

I 

A 


B 




NEW ftEMITANCE APQfiliSS.* 
Scientific Specialties Service, inc 

FoOeial Tax ID #52-000-4350 

Accounts Receivable 
. 7201 Standard Drive 

v Hanover, MD 21075-1322 USA 


NOT*. ACCOUNTS due OVER 00 days f 



ENT ARE SUBJECT TO t-| /*% PER MONTH SERVICE CHARGE. 


• icnn 



17 60 053032-A LOC 001 58.100 987.70 

32oz Plastic Wide Mouth packed 
bulk W/Foam Lined Caps 
ASSEMBLED 

Subtotal 987.70 

Total Due 987.70 



THANK YOU FOR YOUR ORDER! 

NOTE ACCOUNTS DUE OVER 30 DAYS FROM SHIPMENT ARE SUBJECT TO 1-1(2% PER MONTH SERVICE CHARGE. 


containment products 

LABORATORY SUPPLIES 
Committed lo quality since 1 963 


Scientific Specialties Service, inc 

7201 Standard Drivo 
Hanover, IVID 21 076-1 322 USA 


C 


BALTIMOFIE , ' , CHiCAGQ* ,, DALLAS— RENO 

41 0-71 2-4400 

FAX 410-712-4401 

E-MAIL sales@scispec.com 
WEB SITE www.scispec.com 


BtttTO- 


SHIPTO- 


MI Department of Enviro Qual 
P.O. Box 30270 
Lansing MI 48909 


MI Department of Enviro Qual 
Attn: Chris Price/ 

815 Filley Street 
Lansing MI 48906 



60 053032-A LOC 001 

32oz Plastic Wide Mouth packed 
bulk W/Foatn Lined Caps 
ASSEMBLED 


58.100 


58.10 


Subtotal 
Total Due 


58.10 

58.10 


RECEIVED 


JAN 19 


»' r '7Q- Tir >D ■ 
LAS 5„--3i*-u.'lON 


1 1» * — » » 


>'ca 


object 

COMM CODE 


Scientific Specialties Service, Inc 

Federal Tax ID ^2-080-4350 

Accounts Receivable 
7201 Standard Drive 
Hanover, MD 21 076-1322 USA > 


THANK YOU FOR YOUR ORDER! 

NOTE: ACCOUNTS OUS OVER 30 DAYS FROM SHIPMENT ARE SUBJECT TO 1-1/2 % PER MONTH SERVJCE CHARGE. 



CONTAINMENT PRODUCTS 
LABORATORY SUPPLIES 

Cohvnlltftd la quality airtca \ 003 



BALTIMOREm^CHICAGO-DAOASm'BENO 


Scientific Specialties Service, me 

7201 Standard Drive 
Hanover. MO 21076-1322 USA 


-4- “I 0-^1 2-4400 
FAX 410-712-4401 

E-MAIL sales<S>scispecxom 
WEB SITE www^dspec.com 


mttTO- 


SM1PTO- 


MI Department of Enviro Qual 
P.O. Box 30270 
Lansing Ml 48909 


Matt Pereel 
GCCARD 

2727 Lippincott Blvd 
Flint, MI 48507 


INVOICE 

NUMBER/DATE 

ORDER 

NUMBER'D ATE 

CUSTOMER 

NUMBER 

CUSTOMER P.OJflJWBER 

TERMS 


SHIP VIA 

SALES 

REP 

210372 

01/13/16 

273633 

01/11/16 

489006 

KIRB3T 

761P6600016 

Net 30 

Days 

Bates 

Trucking 

sc 

QUANTITY UNIT 


DESCRIPTION 


UNIT PRICE 


AMOUNT 


170 60 053032 -A LOC 001 58.100 9,877.00 

32o?: Plastic Wide Mouth packed 
bulk W/Foam Lined Caps 
ASSEMBLED 

Subtotal ♦ 9, 877 .00 

Total Due 9,877.00 


Scientific Specialties Service, Inc 
FaUornl Tax IO #52-000-4350 

Account Receivable 
7201 Standard Drive 
Hanovor, MD 21076-1022 USA 



NOTE ACCOUNTS OUC OVER 30 


THANK YOU FOR YOUR ORDER! 

30 DAYS FROM SHIPMENT ARE SUBJECT TO M/2% PE 


R MONTH SERVICE CHARGE 


A better future 


Tap water redefined 
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I Benefit of 
Bluewater 


O ur body is around 70% water, our brain is 90% water. So it clearly makes 
sense to make the most of the water we consume to stay well, battle fa- 
tigue, flush out toxins, improve complexion and boost immune systems. 

Water is vital to our health and wellbeing. Yet critically, many projections by 
institutions such as the International Food Policy Research Institute warn that 
the world is facing rapidly deteriorating water quality that will increase risks to 
human health. Data in 2015 from NASA reveals how the world is running out 
of water as the world’s largest aquifers are being depleted at alarming rates. 

The unavoidable truth is that there is not an infinite supply of water, if quality 
is deteriorating, then increasingly we must take greater individual responsibili- 
ty to assure our drinking water is safe and healthy to consume. And does not 
force us to use highly costly solutions like bottled water delivered in plastic 
that also endanger our planet’s fragile environment 

Bluewater's leading-edge technologies remove over 99% of most known 
pollutants from tap water, including micro-organisms, pesticides, heavy metals 
and other toxins that threaten human health and impact taste. Our water ' 
purifiers have been engineered to deliver unmatched premium filtration, high 
flow capacity and direct flow with no need for a tank - all from a compact, 
great looking design. Our unique water purifiers and filtration systems are de- 
signed to limit waste water to extremely low levels, while our Pro model even 
turns brackish water into great tasting drinking water. 

Bluewater’s premium water purifiers are innovated with love in Sweden to help 
deliver enhanced health, wellness and peace of mind at home and in working 
or business environments. 



Niclas Wuilt 
Managing Director 
Bluewater 
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What’s REALLY in 

our tap water? 


M any of us take the safety of our tap water 
for granted. But what's really flowing from 
our faucets? Hardly a month goes by 
without a news report somewhere detailing how 
bacteria, pharmaceutical residues such as anti- 
biotics and hormones, nitrates, toxic metals and 
other contaminants can be found in tap water. 

Public water management authorities do a good 
job of treating water destined for residential or 
commercial kitchens. Yet most use chlorine or 
similar to disinfect water of bacteria and para- 
sites - and chlorine not only tastes bad, but is 
also poisonous in large amounts. 

Germs are not the only problem. Lots of other 
nasty stuff can get into the water during its jour- 
ney from the municipal works to the tap. WHO 
says just one-third of the world's fresh water 
can be used for human needs due to 'increased 


systems that deliver water to over 100,000 peo- 
ple are between 40 to 80 years old, according to 
the Environmental Protection Agency (ERA). And 
about 10 percent are even older. 

The U.S. Water Quality Association (WQA) says 
'water that leaves the treatment facility can 
become contaminated by the time it shows up 
at your tap'. The WQA view is supported by Con- 
sumer Reports that says 'dangerous contami- 
nants such as lead, chloroform, arsenic, nitrate, 
nitrite, radon, and E. coli bacteria are common in 
tap water’. 

« 

Most of the world's municipal water treatment 
plants are simply not geared to remove all 
chemical and pharmaceutical residues. But 
ordinary citizens can help protect themselves - 
by using Bluewatets innovative reverse osmosis 
technologies. 


pollution from municipal and industrial waste 
and the leaching of fertilizers and pesticides in 
agriculture'. 

Aging municipal water pipes are a serious issue. 
In the USA as much as 30 percent of pipes in 
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Bluewater turns tap water into 
healthier, better tasting drinking 
water by removing the following 
contaminants.’. '--y-a- y 


•Toxins 


Pesticides and insecticides are leeched into our water 
environments despite ti*ie test efforts of the agriculture 
industry which uses over 70 percent of aii the fresh water 
on the planet 


Bacteria & Viruses 


WHO says 1.6 million people die every year from diarrhea- 
related dseases caused by cirinxing unsafe water and lack 
of basic sanitation giving free reign to hazardous microbes 
and bacteria 


Toxic Metais 

Lead, cadmium, mercury and arsenic accumulate in ground 
water arid our bodies, with potentially fata^ consequences. 
Nitrite exposure (usually found where water has been 
polluted by fertilizers) can cause blue baDy syndrome in 
infants, which may soarf heart problems leading to death 

Smells 

Organic or non-organic comrjounds can cause unpleasant 
tasting water 






■ 

Consumers wary of drinking tap water are faced At the end of the day, understanding the 
with a real dilemma when it comes to choosing difference between water filtration and 
between filtering what comes out of their kitch- water purification is the big step towards 

en taps or purifying it being able to make an informed choice for 

a healthier lifestyle, not to mention better 
Many consumers believe they are making a tasting coffee or tea. 

healthier choice by choosing to filter their tap 
water using countertop pitchers with replacea- 
ble filter cartridges or buy bottled water. Yet, few 
people question the fact that most pitcher filter 
solutions do not remove contamination like lead, 
pesticide or pharmaceutical residues, bacteria 
or viruses. Nor do they query the inflated cost of 
bottled water, some of which comes from munici- 
pal water works anyway. 

There is nothing intrinsically wrong with counter- 
top or faucet water filters. However, such filters 
for the most part do not match the efficiency of 
reverse osmosis solutions that are designed to 
remove contaminants, including viruses, bacte- 
ria, pesticides, fluoride and different drugs and 
chemicals, to deliver really clean water as and 
when you want it. 








mm . 


I Water Wastagef^ 


p; at .reverse osmosis technology is 
fe that it wastes watef*Bluewater’s:|S>i 
patented second-generapom^| 
k SufKnorOsmpsis^ technology uses ‘M 
Pv 82 % less water than!a traditional . ip 
Mil RO water purifier to flush out 
^contaminants, which; is good for W 
eriWonments where fresh :: Wr 
wateris in short supply, sir 
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I Bluewater SuperiorOsmosis™ 

I A super-efficient approach to purifying tap water 


R everse osmosis is widely considered the 
most effective method of purifying water 
due to the purification processes that 
remove virtually all pollutants including micro-or- 
ganisms, pesticides, heavy metals and toxins - 
leaving safer, purer water. 

Reverse osmosis technology purifies water by 
forcing untreated water through a semi-perme- 
able filter or membrane. The membrane blocks 
chemical and other contaminants as well as bad 
odors and tastes. The filter captures everything 
nasty down to 0.0001 micron (that’s around 
500,000 times less than the diameter of a 



Blue water’s Spirit and Pro water purifiers harness 
the power of the patented SuperiorOsmosis™ 
technology. 


human hair). Traditionally, a drawback to reverse 
osmosis filters is that they frequently use more 
water technology also ensures on-demand 
direct flow straight from the water mains to flush 
away the contamination filtered out than they 
provide for drinking, which is frankly wasteful. 

However, Bluewater offers a superior, patented 
second-generation reverse osmosis solution 
that gets rid of unwanted contaminants, 
but doesn’t waste water at the same rate as 
more traditional solutions. Bluewater 
SuperiorOsmosis™. 



Benefits of SuperiorOsmosis™ 

Economical water circulation system • 

Premium filtration levels 

;• • Extreme low level of wastewater 

Low energy consumption 

Direct flow, no need of tank 

■ Low cost maintenance 

High capacity 

Compact design 

• High clean water delivery rates 

• Cleaning brackish water 


6 








SuperiorOsmosis™ 



Water containing a variety The biggest particles are . The premium membrane 
of pollutants enters the removed using high quality • removes practically all known 

system via inlet water pre-filters ; contaminants from the water 



The patented SuperiorOsmosis™ • Bluewater’s SuperiorOsmosis™ delivers pure 
system continually cleans the drinking water directly to your faucet removing 

membrane surface from harmful the need for a tank and ensuring healthier, 

contaminants tastier water that is always available. 


7 





IBIuewater Cleone 


W orks great Looks great. A high-perform- 
ing classic, the Bluewater Cleone takes 
ease of water purification to the next 
level. Forget about chlorine tasting water or con- 
cerns about practically all chemical and biological 
contaminants. With proven function and built to 
last, the Bluewater Cleone is small in size but big 
on delivering cleaner, healthier water from the 
kitchen tap. 

Harnessing the power of reverse osmosis, the 
Cleone fits snugly under your kitchen sink to 
reliably deliver pristine water for drinking or 
washing vegetables and fruits. Replacing filters 
and membranes every six months or so is 
straightforward and simple. In Italy, the Cleone is 


called 'the tank' because it never breaks down, 
working 24/7 all year round to deliver pure, fresh 
and tasty drinking water, in a market full of 
inefficient water-guzzling, unattractive water 
purifiers, the Cleone reflects how our philosophy 
that there is no substitute for excellence when 
it comes to helping protect human health and 
wellbeing. 

So why not join the hundreds of thousands 
of people worldwide who today rely on their 
Bluewater Cleone water purifiers for enhanced 
health and wellbeing at home. At the last count 
Cieone's had a purification capacity of 24 million 
liters of water every day for people around the 
planet. 
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IBIuewater Spirit 


P owerful yet compact, the versatile 
Bluewater Spirit removes harmful 
pathogenic bacteria, unhealthy chemical 


install and maintain. Spirit will deliver you 3 liters 
of direct flow pure water every minute (43.2 US 
gallons/hour) 24/7 all year around. 



contaminants and toxic metals from your 
drinking water. Probably one of the best 
investments you can make in your health and 
wellness, the Spirit turns municipal water into 
healthier drinking water. Beyond delivering on 
the highest performance expectations, Spirit’s 
sleek, contemporary design means it will fit 
naturally into any kitchen environment. Easy to 
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IB uewater Pro 


he Bluewater Pro is probably the most 
powerful compact water purifier available 
in the marketplace. Idea! for professional 
kitchens, hotels and hospitals, the Pro is also 
used to remove limescale from water to deliver 
pristine water for dishwashing, pressing and 
cooking. Pro can be used for steam generation 
and cold fog ( atomization } applications like 
humidification in cheese factories or to create a 
whole house water purification system. 

Installing, using and maintaining the Bluewater 
Pro is easy and straight-forward. And changing 
filters every six-months or so depending on 
water quality is a cinch. 

Top chefs, wine makers and other professionals 
rely on the power of reverse osmosis to get 
pristine, dean tap water. For chefs, water is 


something they cannot work without, using 
it to boil, broil, sautd and bake with. Water 
provides body and texture and makes it easier 
for different ingredients to deliver a taste 
sensation. Chefs can also harness the powerful, 
on demand flow from the hardworking Pro to 
serve restaurant patrons exceptionally pure 
water free of harmful substances in high-end. 
reusable designer bottles rather than over- 
expensive bottled water. 

It's said life started in the oceans covering over 
70 percent of the surface of the planet. Most of 
that water is undrinkable, but the Bluewater Pro 
stretches the boundaries with its unique ability 
to turn brackish water into healthier drinking 
water. That's what we mean with 'innovated with 
love in Sweden’. 
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of American men and women are concerned about the quality of their tap 
water, Biuewater survey reveals, Andone in six avoid directly drinking tap water. 
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[Water Purifiers 

I Innovated with love in Sweden 




Cleone 


Spirit 




Technology 



(0) Reverse Osmosis 

0) SuperiorOsmosis™ 

0) SuperiorOsmosis™ 


Purification 



pTl Premium Purification * 

01 s ] Premium Purification » 


Premium Purification * 

^ 99% 

^ 99% 


99% 


Flow 



Normal Flow 

@ High Flow 

/aA 

1^1 

Superior Flow 

0.1 0/min] t 

3.0 [i/mfn] t 


5.7 [1/min] t 

1.8 [USGAL/hr] t 

41.8 [USGAL/hr] t 


79.4 [USGAL/hr] t 

• 

Recovery 



/55y Normal Recovery 

//5\ High Recovery 

® 

Superior Recovery 

Up to 25% 

Up to 60% 


Up to 70% 


Tank 


(|j) 8-40 liters tank ^ Direct Flow Direct Flow 


* Purification measured as removal of most known harmful contaminants. For precise information, 
please consult data sheets. 

t Water flow rate may vary depending on addon features and inlet water quality. For precise 
information, please consult data sheets. 
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AND BECAUSE WE ARE WHAT WE DRINK, LET’S MAKE IT COUNT 
THE BLESSED JOY OF A COOL, REFRESHING GLASS OF WATER, 
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HELPS US FEAR LESS, HOPE MORE, HATE LESS, LOVE MORE. 
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WATER HELPS US RUN, DANCE AND MAKE LOVE'. 
WATER EIGHTS FATIGUE AND IRRITABILITY, 


pi WATER SUSTAINS TREES, FLOWERS, FRUITS AND ECO SYSTEMS, • 

„ FUELS LIFESTYLES, AND HUMAN GROWTH. > 
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Purer, safer & healthier tap water 
Innovated with love in Sweden 


Bluewater's patented technology has been innovated with love in Sweden for a world 
where everyone has the right to drink water as pure as nature intended, free of bacteria, 
toxic metals and pharmaceutical and chemical residues. 

Bluewater SuperiorOsmosis™ technology gives you cleaner, healthier water direct from 
your tap. Our second-generation reverse osmosis solutions help remove just about every 
known waterborne pollutant harmful to human health from tap drinking water. 

Turning tap water into healthier drinking water, Bluewater innovates and markets premium 
water purifiers for consumers and businesses in Europe, the USA, China and elsewhere in 
Asia. 


www.bluewatergroup.com 


Bluewater Group Head Office 
Engelbrektsgatan 14 
114 32 Stockholm 


Sweden 


T: +46 


0) 8-564 738 00 


info@bluewatergroup.com 


Bluewater China 

Room 1503 City Gateway N0.398 

North Caoxi Road - 

Shanghai, China 

T: +86 21 6126 6210 

infochina@bluewatergroup.com 


Bluewater USA Inc. 

7603 w 145th Terrace 
Overland Park 
Kansas 66223, USA 
T: 1-844-2Bluewater 
infousa@bluewatergroup.com 



@BluewaterPure 



BluewaterPure 


BluewaterPureWater 


You 

ds 


BluewaterPure 



BluewaterPure 



Bluewater 


Turning tap water into healthier drinking water 




IN WITNESS WHEREOF, (he parties to (his Agreement subscribe their names on the date set 
forth below. 


Witness; 


Landlord; Gamut Group LLC 





'A£Jl 


•" <■ 
- v 


Signature 

Print Name: a & ), X VA 



Witness 



■ignalure 

Print Name: M^gVlr'- pvf. U-K<a/ETS 


Tenant: Department of Environmental Quality 



Witness: 


Tenant Department of Technology, Management & Budget 


Signature 
Printed Name: 


Date: 


Robert M. Bums 

Director, Real Estate Division . 

Department of Technology. Management & Budget 


Perm Updated 04 - 02 - 201 $ 


Agreement £ 


P^ge 6 of $ 



ALLEGAN STREET 


PINE STREET 




Cybersecurity and Infrastructure Protection 
Customer Service Center 
(517) 373-1836 


ALLEGAN 

UPPER LEVEL 

UPDATED 04/22/14 


OTTAWA STREET 


















































MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEQ 

Tuesday, February 02, 2016 8:27 PM 
Sobieski, Sue (DNR); MDEQ-ECC-IMT 
FW: FWRT - Wednesday Plan 2-3-16 

Apartments_Map as of 02022016.pdf; Flint Water Response Team Plan for 02.03.16 
FINALdocx; RedCross Apartment Visit List 20216.xlsx 


Keeping you in the loop... 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: FEDERALSEOC 

Sent: Tuesday, February 02, 2016 7:51 PM 

To: MSP-SEOC5; MSP-EOC-MDSP; Alida.tate-nadeu@fema.dhs.gov; Holmes, Virginia (DHHS); 
Todd.tillung@fema.dhs.gov; Kendal.session@fema.dhs.gov; Wurth, Mark (DMVA); FlintWarehouse; Hollaender, Henrik 
(MSP); Heintzelman Shasta; Eickholt, lay (MSP); Kuzera, Michelle (MSP); 9066304282@vzwpix.com; Dehner, Amy (MSP); 
Kish, Thomas (MSP); MSP-SEOCOPSC; jason.gamble@fema.dhs.gov; Thelen, Richard (DHHS); MSP-EOC-MDHS; MSP- 
EOC-MDCH; MSP-seocigc; MSP-SE0C11; MSP-seocfgc; MSP-EOC-MDOVILR; Wolf, Jennifer (DNR); MSP-EOC-MDEQ; MSP- 
EOC-MDCORTNS; MSP-EOC-MDLARA; plangc; MSP-seocda2; MSP-seocdal; MSP-EOC-MDARD; MSP-EOC-MDTMB; MSP- 
EOC-MDEDUCTN; Johnson, Michael (MSP); Bolger, Matt (MSP); Ng.mi.miarng.list.joqfhqstaffonly@mail.mil; 
paul.spata@redcross.org; Hunter, Janet (DHHS); Veeser, Chad (DHHS); Kelenske, Chris (MSP); Katarsky, Anthony (MSP); 
David.gutierrez@redcross.org; kristy.gallagher@redcross.org; Shatrau, Bonnie (MDOC); Robert.gaskill- 
clemens@redcross.org 
Subject: FWRT - Wednesday Plan 2-3-16 

Attached is the WRT Plan for the ARC for Wednesday 2-3-16. 

Thank you. 

Recovery Unit 
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MSP-EOC-MDEQ 

MSP-EOC-MDEQ 

Tuesday, February 02, 2016 7:45 PM 
Sobieski, Sue (DNR); MDEQ-ECC-IMT 
Ducharme, Mark (DEQ); Schaefer, Scott (DEQ) 

Resource Request from County EOC for DEQ Operations Section Chief 

Mark DuCharme, serving in the Genesee County EOC, is requesting a DEQ NIMS-trained staff person to serve as an 
Operations Section Chief in the County EOC structure. He is requesting Scott Schaefer, DEQ, RRD, UP office. 

The requested duration is beginning Wednesday February 3, 2016 for an 8 day deployment. 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: 

Sent: 

To: 

Cc: 

Subject: 
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MSP-EOC-MDEQ 


From: 

MSP-EOC-MDEQ 

Sent: 

Tuesday, February 02 , 2016 7:04 PM 

To: 

MSP-SEOCSDEM 

Cc: 

MSP-SEOC.GOVERNOR; MDEQ-ECC-IMT; Sobieski, Sue (DNR) 

Subject: 

Today's Sample Results Statistics 


Below are the numbers reported from our lab for samples analyzed through today, 2/2/2016. 

Drinking water (Analyzed 9/3/15 to 2/2/16) 

5516 out of 5906 (93%) at or below 15 ppb (390 tests above) • 

<5 ppb: 4853 (82%) 

5-15 ppb: 663 (11%) 

> 15 ppb: 390 (7%) 

>30 ppb: 214 (4%) 

>150 ppb: 50 (0.8%) 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


i 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


MSP-EOC-MDEQ 

Tuesday, Febatary 02, 2016 4:49 PM 
MSP-SEOCSDEM; MSP-SEOC.GOVERNOR 
Sobieski, Sue (DNR); MDEQ-ECC-IMT; MSP-EOC-MDCH 
Today's Lead Results Greater Than 100 ppb 
Residential samples >100 ppb 


Per the attached from the DEQ lab, today we had 3 results above 100 parts per billion (ppb): 

Lead 1,234 ppb 2316 E SECOND ST FLINT,48503 
Lead 115 ppb 1110 SOUTH FRANKLIN AVE FLINT, 48503 

Lead 1,231 ppb 1006 KENSINGTON AVE Flint, 48503 

These numbers will be included in the spreadsheet that gets posted to the web this evening. 
Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MPEQ@michigan.gov 


MSP-EOC-MDEQ 


From: 

MSP-EOC-MDEQ 

Sent: 

Tuesday, February 02, 2016 4:37 PM 

To: 

plangc 

Cc: 

MDEQ-ECC-IMT; Sobieski, Sue (DNR) 

Subject: 

SBA Request 


The Planning Section is requesting a statement from the DEQ on the most conservative date the scaling is anticipated to 
be build back up on the pipes. Our best answer follows: 


At this time we cannot give a definitive answer to the question. There are still disagreements among the scientific 
community as to when a sufficient quantity of protective film from the addition of the corrosion control inhibitors will be 
built up to sufficiently reduce the concentrations of lead in the distribution system to a yet-to-be determined "safe" 
level of lead in individual faucets. 

Thanks 

Mitch/DEQ-SEOC 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEGi@MlCHIGAN.GOV 
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MSP-EOC-MDEQ 

From: MSP-EOC-MDEQ 

Sent: Tuesday, February 02, 2016 4:13 PM 

To: MDEQ-ECC-IMT; Creagh, Keith (DEQ); Krisztian, George (DEQ); Hagler, Gary (DNR) 

Subject: FW: Urgent Request for SBA Application Submission 

Importance: High 


Having difficulty emailing to the ECC mail... Please see below: 


From: Adelman, Mitch (DEQ) 

Sent: Tuesday, February 02, 2016 4:07 PM 

To: MSP-EOC-MDEQ; MDEQ-ECC-IMT 

Subject: RE: Urgent Request for SBA Application Submission 

Importance: High 

Keith, et.al. 

SEOC needs an answer by 16:30 so I attempted to draft a response based on our 
conversation. Please take a look and either edit to you r liking, send something better, or otherwise 
we’ll provide something like below: 


At this time we cannot give a definitive answer to the question. There are still disagreements among 
the scientific community as to when a sufficient quantity of protective film from the addition of the 
corrosion control inhibitors will be built up to sufficiently reduce the concentrations of lead in the 
distribution system to a yet-to-be determined “safe” level of lead in individual faucets. 

Thanks 

Mitch/DEQ-SEOC 


From: MSP-EOC-MDEQ 

Sent: Tuesday, February 02, 2016 3:44 PM 

To: Adelman, Mitch (DEQ) 

Subject: FW: Urgent Request for SBA Application Submission 
Importance: High 


From: MSP-EOC-MDEQ 

Sent: Tuesday, February 02, 2016 1:27 PM 

To: MDEQ-ECC-IMT 

Subject: Urgent Request for SBA Application Submission 
Importance: High 

The Planning Section is requesting a statement from the DEQ. on the most conservative date the scaling is anticipated to 
be build back up on the pipes. Please advise as soon as possible. 


l 



Thank you, 


DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 
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MSP-EOC-MDEQ 


From: MSP-EOC-MDEQ 

Sent: Tuesday, February 02, 2016 4:10 PM 

To: MDEQ-ECC-IMT 

Subject: FW: Urgent Request for SBA Application Submission 


Importance: 


High 


Keith, et.al. 

SEOC needs an answer by 16:30 so I attempted to draft a response based on our 
conversation. Please take a look and either edit to your liking, send something better, or otherwise 
we’ll provide something like below: 


At this time we cannot give a definitive answer to the question. There are still disagreements among 
the scientific community as to when a sufficient quantity of protective film from the addition of the 
corrosion control inhibitors will be built up to sufficiently reduce the concentrations of lead in the 
distribution system to a yet-to-be determined “safe” level of lead in individual faucets. 

Thanks 

Mitch/D EQ-SEOC 


From: MSP-EOC-MDEQ 

Sent: Tuesday, February 02, 2016 3:44 PM 

To: Adelman, Mitch (DEQ) 

Subject: FW: Urgent Request for SBA Application Submission 
Importance: High 


From: MSP-EOC-MDEQ 

Sent: Tuesday, February 02, 2016 1:27 PM 

To: MDEQ-ECC-IMT • 

Subject: Urgent Request for SBA Application Submission 
Importance: High 

The Planning Section is requesting a statement from the DEQ on the most conservative date the scaling is anticipated to 
be build back up on the pipes. Please advise as soon as possible. 

Thank you, 


DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@fttiCHIGAN.GOV 
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MSP-EOC-MDEQ 

From: Katarsky, Anthony (MSP) 

Sent: Friday, February 05, 2016 2:34 PM 

To: MSP-EOC-MDEQ 

Subject: FW: NRC#1139847 


FYI - Please evaluate and provide a recommended course of action including need for public information release. 

Original Message 

From: Nobach, Tonya (MSP) 

Sent: Friday, February 05, 2016 1:29 PM 

To: Kelenske, Chris (MSP); Katarsky, Anthony (MSP) 

Subject: FW: NRC#1139847 

Capt and Tony, 


FYI 


CALLER IS REPORTING THAT A DRAIN LINE BROKE AT A UTILITY SUBSTATION AND SPILLED OVER 100,000 GALLONS OF 
WATER THAT WENT TO THE FLINT RIVER. THE CALLER STATED THATTHE SPILLED WATER COULD HAVE BEEN 
CONTAMINATED AND COULD HAVE CAUSED CONTAMINATION TO THE FLINT RIVER. 


SENSITIVE INFORMATION 

THE DATE OF JULY, 1ST 2015 IS AN ESTIMATE OF WHEN THE CALLER KNEW 
ABOUT WHAT HAD HAPPENED. 


I believe we will be seeing a lot of these reports. 

NATIONAL RESPONSE CENTER 1-800-424-8802 
***GOVERNMENT USE ONLY***GOVERNMENT USE ONLY*** 
Information released to a third party shall comply with any 
applicable federal and/or state Freedom of Information and Privacy Laws 

Incident Report# 1139847 

INCIDENT DESCRIPTION 

*Report taken by: YN2 RUDY GANTHER at 11:25 on 05-FEB-16 

Incident Type: FIXED 

Incident Cause: EQUIPMENT FAILURE 

Affected Area: FLINT RIVER 

Incident occurred on 01-JUL-15 at 12:00 local incident time. 

Affected Medium: WATER FLINT RIVER 
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REPORTING PARTY 
Name: PATRICK WOOD 

Email Address: gemsfutures@yahoo.com 
PRIMARY Phone: {989)2059228 


SUSPECTED RESPONSIBLE PARTY 
Name: UNKNOWN 

Organization: DTE ENERGY 

COLUMBIAVILLE, Ml 


INCIDENT LOCATION 
WATER ST County: LAPEER 
DTE SUB STATION 
City: COLUMBIAVILLE State: Ml 


RELEASED MATERIAL(S) 

CHRIS Code: NCC Official Material Name: NO CHRIS CODE 

Also Known As: WATER CONTAINING UNKNOWN MATERIALS 

Oty Released: 100000 GALLON(S) Qty in Water: 100000 GALLO N(S) 


DESCRIPTION OF INCIDENT 

CALLER IS REPORTING THAT A DRAIN LINE BROKE AT A UTILITY SUBSTATION 
AND SPILLED OVER 100,000 GALLONS OF WATER THAT WENT TO THE FLINT 
RIVER. THE CALLER STATED THAT THE SPILLED WATER COULD HAVE BEEN 
CONTAMINATED AND COULD HAVE CAUSED CONTAMINATION TO THE FLINT RIVER. 


SENSITIVE INFORMATION 

THE DATE OF JULY, 1ST 2015 IS AN ESTIMATE OF WHEN THE CALLER KNEW 
ABOUT WHAT HAD HAPPENED. 


INCIDENT DETAILS 

Package: N/A 
Building ID: 

Type of Fixed Object: OTHER 
Power Generating Facility: NO 
Generating Capacity: 

Type of Fuel: 

NPDES: 

NPDES Compliance: UNKNOWN 
—WATER INFORMATION— 

Body of Water: FLINT RIVER 
Tributary of: 

Nearest River Mile Marker: 
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Water Supply Contaminated: UNKNOWN 


IMPACT 

Fire Involved: NO Fire Extinguished: UNKNOWN 

INJURIES: NO Hospitalized: Empl/Crew: Passenger: 

FATALITIES: NO Empl/Crew: Passenger: Occupant: 

EVACUATIONS: NO Who Evacuated: Radius/Area: 

Damages: NO 

Hours Direction of 

Closure Type Description of Closure Closed Closure 
N 

Air: 

N Major 

Road: Art ery:N 

N 

Waterway: 

N 

Track: 

Environmental Impact: UNKNOWN 

Media Interest: UNKNOWN Community Impact due to Materia): 


REMEDIAL ACTIONS 

THE CALLER STATED LOCAL OFFICIALS KNOW ABOUT THE PROBLEM. 
Release Secured: UNKNOWN 
Release Rate: 

Estimated Release Duration: 


WEATHER 


ADDITIONAL AGENCIES NOTIFIED 

Federal: 

State/Local: Ml DEQ, VILLAGE GOVERNMENT, COUNTY 
State/Local On Scene: 

State Agency Number: 


NOTIFICATIONS BY NRC 
ATLANTIC STRIKE TEAM (MAIN OFFICE) 

05-FEB-16 11:37 (609)7240008 
CENTERS FOR DISEASE CONTROL (GRASP) 

05-FEB-16 11:37 (770)4887100 
DHS NOC (NOC) 

05-FEB-16 11:37 (202)2828114 

Ml OFFICE OF INTEL AND ANALYSIS (FIELD OPERATIONS DIVISION) 
05-FEB-16 11:37 (919)9674500 
DHS PROTECTIVE SECURITY ADVISOR (PSA DESK) 

05-FEB-16 11:37 (703)2355724 
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DOT CRISIS MANAGEMENT CENTER (MAIN OFFICE) 

05-FEB-16 11:37 (202)3661863 
U.S.EPAV (MAIN OFFICE) 

(312)3532318 

LAPEER COUNTY HEALTH DEPT (EMERGENCY PREPAREDNESS & ENVIRON HEALTH) 
05-FEB-16 11:37 (810)2455578 

MACKINAC COUNTY EMERGENCY MGMT (COMMAND CENTER) 

05-FEB-16 11:37 (906)4301466 
MICHIGAN DEPT OF COMMUNITY HEALTH (HSEES) 

05-FEB-16 11:37 (517)3358364 
Ml INTELLIGENCE OPERATIONS CENTER (FUSION CENTER) 

05-FEB-16 11:37 (517)2418000 
Ml INTELLIGENCE OPERATIONS CENTER (CIP DESK) 

05-FEB-16 11:37 (517)3350262 
NATIONAL INFRASTRUCTURE COORD CTR (MAIN OFFICE) 

05-FEB-16 11:37 (202)2829201 
NOAA RPTS FOR Ml (MAIN OFFICE) 

05-FEB-16 11:37 (206)5264911 
NATIONAL RESPONSE CENTER HQ (AUTOMATIC REPORTS) 

05-FEB-16 11:37 (202)2671136 
NRC COMMAND DUTY OFFICER (MAIN OFFICE) 

(202)2672100 

REPORTING PARTY (RP SUBMITTER) 

05-FEB-16 11:37 

OFFICE OF ENV. POLICY & COMPLIANCE (MAIN OFFICE) 

05-FEB-16 11:37 (215)5975012 
MICHIGAN DEQ (MAIN OFFICE) 

05-FEB-16 11:37 (800)2924706 
MICHIGAN DEQ (MAIN OFFICE 2) 

05-FEB-16 11:37 (517)9305784 


ADDITIONAL INFORMATION 


*** END INCIDENT REPORT #1139847 *** 

Report any problems by calling 1-800-424-8802 
PLEASE VISIT OUR WEB SITE AT http://www.nrc.uscg.mil 
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MSP-EOC-MDEQ 


From: Lord, Daniel (DNR) 

Sent: Friday, February 05, 2016 7:38 AM 

To: Epkey, Amy (DEQ); Feighner, Bryce (DEQ); Browne, Elizabeth (DEQ); Sygo, Jim (DEQ); 

Krisztian, George (DEQ) 

Subject: Fwd: Outreach for Water & Health 

Attachments: Flint-Residential0utreach_02.04.2016.docx; ATT00001.htm; Flint Residential Outreach 

Graphic 4Feb2016 Final.pdf; ATT00002.htm 


Attached are the updated documents that came out of the conversations between the two Directors yesterday & 
feedback from MDHHS. My understanding is that we will be sharing this information today at the mission Flint 
team meeting. 

Dan Lord 

Finance and Operations Division 

Michigan Department of Natural Resources 

525 West Allegan Street 

PO Box 30257, Lansing, MI, 30028 

Office: 517.284.5963 

Cell: 


Begin forwarded message: 

From: "Lord, Daniel (DNR)" <LordD l@michigan.gov> 

Date: February 4, 2016 at 10:21 :25 PM EST 

To: "Lyon, Nick (DHHS)" <LvonN2@jnichigan.gov >. "Scott, Jackie (DHHS)" 
<ScottJ14@jnichigan.gov> 

Cc: "Creagh, Keith (DEQ)" <creaghk@michigan.gov> . "Brown, Melanie (DEQ)" 
<BrownM45@michigan.gov> 

Subject: Re: Outreach for Water & Health 

Nick & Jackie, 

I've made the changes that you had outlined in the string below. 


I did want to inform you that Keith had a conversation with the Governor today in regards to 
water test results >100 but <150 ppb, and we've made an adjustment to the DEQ processes so 
that residents are visited within 7 days in that scenario. 


I've adjusted the documentation in both the flow chart and the document in the attached 
versions. 


l 


Let us know if you want to consider any changes on the MDHHS side so that they're a parallel 
with >100 but <150 ppb. 


From: Lord, Daniel (DNR) 

Sent: Thursday, February 4, 2016 7:22 PM 
To: Lyon, Nick (DHHS) 

Cc: Scott, Jackie (DHHS); Creagh, Keith (DEQ); Brown, Metanie (DEQ) 

Subject: Re: Outreach for Water & Health 

Nick, 

Thanks for the conversation earlier today & coordinating with your Team on the changes. I'll 
compare with the flowchart & bring updated versions tomorrow for the Mission Flint meeting. 

Dan Lord 

Finance and Operations Division 

Michigan Department of Natural Resources 

525 West Allegan Street 

PO Box 30257, Lansing, Ml, 30028 

Office: 517.284.5963 

Cell: 


On Feb 4, 2016, at 6:09 PM, Lyon, Nick (DHHS) <LvonN2(5)michigan.gov > wrote: 


Dan - Per our conversation. Here is some suggested language 
for the plan. I've copied Jackie who represents on SEOC in case 
she has any suggested changes. You can go with this tomorrow 
at Mission Flint unless Jackie objects. 


§ 


Within 48 hours, MDHHS coordinates a home health visit 


through the Genesee County Health Department to any 


' i »'wpi; 






«t>C» • 

If 


resident who's test result was greater than 150 ppb. Home visit 

iv I v- 4 «.*.•.».-« ■.. ., . . ■>. t 4. ..... . f I mmm ,* -in pv> A- ' • . » •• . • - •.* - , a . ,. _ ^ «• ^ - •«■»— ■■ •> •»■ Vr>fc . .. « ■M! J I ..■Wte >4 •*» m- —V 

includes:’ 


• •***• --•xr *■ 




a • ^Healt h and we l lne s s informa tion 

b. Off- site blood testTreferral 

c. Assesses Transportation Need for Appointment 

1^1 — A, ...hW A*-™ -w A, “■***■ ^ -Sr i~ T+\ ■“* 4 . mVt* ; 4 rT * ■ 1 ■. 4 rvrr • : l »• M»- ■ ... I. r A-n #>r- S 


• IIM 1 1 * 11 \ m M 1 ; i f n 




(Gathers info for trans porta tion vendor) 

f " 1 11 IN % J ^ N ijf . Bf n ^ P' P»»p i ^ P' U Mfr— ** * ^ - '* 1 ■ } All 1 , 1 . F T - ■ ... !>■ T . * ' l *' 1 ** - 

d. Pr ov i d es' additional bottled water, filters and sample 
kits 
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From: Lord, Daniel (DNR) 

Sent: Thursday, February 04, 2016 11:43 AM 
To: Lyon, Nick (DHHS) < LvonN2(5)michiean.gov > 
Subject: Fwd: Outreach for Water & Health 


Dan Lord 

Finance and Operations Division 

Michigan Department of Natural Resources 

525 West Allegan Street 

PO Box 30028, Lansing, MI, 48909 

Office: 517.284.5963 

Cell: 

Begin forwarded message: 

From: "Lord, Daniel (DNR)" 
< LordDl@michiaan.oov > 

Date: February 4, 2016 at 6:47:12 AM EST 
To: MDEQ-ECC-IMT < MDEO-ECC- 
IMT@michiqan.gov > 

Cc: "Hagler, Gary (DNR)" 
< HAGLERG@michiaan.qov > 

Subject: Fwd: Outreach for Water & Health 

Please see the attached documents below. These are 
what came out of yesterday's conversations with the 
governor’s office and they outline the associated 
home outreach between DEQ and DHHS. They 
should be shared with the appropriate staff that are 
beginning to go door-to-door today with the various 
strikeforce teams. These are high-level guiding 
documents that we can discuss in more detail as 
needed this morning. 

Thank you! 

Dan Lord 

Finance and Operations Division 

Michigan Department of Natural Resources 

525 West Allegan Street 

PO Box 30257, Lansing, MI, 30028 

Office: 517.284.5963 

Cell: 


Begin forwarded message: 
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From: "Lord, Daniel (DNR)" 
< LordDl@michioan.qov > 

Date: February 3, 2016 at 6:56:54 PM 
EST 

To: "Hollins, Harvey (GOV)" 
< hollinsh@michioan.oov >. "Baird, 

Richard (GOV)" < bairdr@michiqan.oov > 
Cc: "Creagh, Keith (DEQ)" 
< creaohk@michioan.oov >. "Sygo, Jim 
(DEQ)" < SvqoJ@michiqan.qov >. "Brown, 
Melanie (DEQ)" 

< BrownM45@rnichiqan.qov >, "Moon, 
Jason (LARA)" < mooni@michiqan.qov > 

Subject: Outreach for Water & 

Health 


MSP-EOC-MPEQ 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 6:51 PM 

To: MDEQ-ECC-IMT 

Cc: Ducharme, Mark (DEQ); Schaefer, Scott (DEQ); MSP-EOC-MDCH; plangc; Feighner, Bryce 

(DEQ) 

Subject: FW: High Pb Home Visits for Today 

Attachments: High Pb Site Visits 020416.docx 


Attached is a summary in a word document of the work done today by the Initial High Lead Team. Can you please put 
this in a spreadsheet and share with the addresses to this note? Please also include Kory Groetsch, DHHS as also part of 
the team. Thanks! 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@micuigan.gov 


From: Schaefer, Scott (DEQ) 

Sent: Thursday, February 04, 2016 6:13 PM 

To: MSP-EOC-MDEQ 

Cc: Ducharme, Mark (DEQ) 

Subject: High Pb Home Visits for Today 

Attached is a summary of the locations that were visited today by Robin Oeming (DEQ) and his 
crew. Sorry this isn’t in an Excel format. The crew is anticipating finishing the rest of the locations 
tomorrow. They plan to start at 9:00 a.m. 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-51 31 , ext. 4301 
schaefers2@michiqan.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Benzie, Richard (DEQ) 

Friday, January 29, 2016 4:52 PM 

Feighner, Bryce (DEQ); Leeming, Susan (DEQ); Philip, Kris (DEQ) 

Fwd: City of Flint Franchise Customers 

Burton City - City of Flint Water.pdf; ATT00001.htm; Flint Twp - City of Flint Water.pdf; 
ATT00002.htm; Genesee Twp - City of Flint Water.pdf; ATT00003.htm; Mt Morris Twp - 
City of Flint Water.pdf; ATTQ0004.htm 


Sent from my iPhone 
Begin forwarded message: 

From: Michael Glasgow <mgtasgow@citvofflint.com> 

Date: January 29, 2016 at 4:46:18 PM EST 

To: "Prysby, Mike (DEQ)" <prvsb vm@michi gan. gov> . <benzier@michigan.gov> 
Subject: Fwd: City of Flint Franchise Customers 


Forwarded message 

From: Michael Glasgow <mglasgow@citvofflint.com> 
Date: Fri, Jan 8, 2016 at 8:55 AM 
Subject: City of Flint Franchise Customers 
To: MSP-SEOCGIS <MSP-SEOCGIS@michigan.gov> 


Gentlemen, 

Here are the lists of franchise customers of the City of Flint which lie outside the City limits. 


Mike Glasgow 
Utilities Administrator 
City of Flint 
1101 S. Saginaw St. 
Flint, MI 48502 
(810)766-7135 ext. 2602 


Mike Glasgow 
Utilities Administrator 
City of Flint 
1101 S. Saginaw St. 
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Flint, MI 48502 
(810)766-7135 ext. 2602 





MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Bovid, Kristen (KA) <KABovid@dow.com> 

Tuesday, February 02, 2016 9:31 AM 

Ducharme, Mark (DEQ); Jamie Gaskin; 'CDeVriendt@co.genesee.mi.us' 
Beebe, Brooke (BL); Summerfield, James (JM) 

Dow follow-up - residential RO system 
ECOP30-manual-Eng.pdf 


Mark, Jamie, Chris, 

Thank you again for your time on the call yesterday. A few comments/questions for your team: 

• RO system: The product details for the residential RO system that we discussed are attached, and additional 
details can be found here: http://ecopure.com/Droduct/reverse-osmosis-drinking-water-filter-svstem/ Please 
let us know what questions you have regarding this system. 

m 

• Data: Would it be possible to share a contact for data-related questions? Jim has combed through the data 
available online and has a few questions. 

• Additional Organization Suggestion: The staff at Whaley Children's Center is working closely with the EPA to 
address issues at their facilities and already has a commercial water filtration system in place for their cooking 
needs. We will continue to explore opportunities for Dow technologies to assist Whaley, but wanted to know if 
you had any other suggestions (daycare, school, senior center, clinic, etc) with increased lead levels that may be . 
in need of filters for drinking and cooking. 

Best regards, 

* 

Kristen Bovid 

Global Citizenship Program Officer 

The Dow Chemical Company 

2030 Bldg, Office 21 6N, Midland, Ml 48674 

phone: 989.636.8013 | email: kabovid@dow.com 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Bovid, Kristen (KA) <KABovid@dow.com> 

Tuesday, February 02, 2016 9:31 AM 

Ducharme, Mark (DEQ); Jamie Gaskin; 'CDeVriendt@co.genesee.mi.us 1 
Beebe, Brooke (BL); Summerfield, James (JM) 

Dow follow-up - residential RO system 
ECOP30-manual-Eng.pdf 


Mark, Jamie, Chris, 

Thank you again for your time on the call yesterday. A few comments/questions for your team: 

■ 

• RO system: The product details for the residential RO system that we discussed are attached, and additional 
details can be found here: http://ecooure.com/product/reverse-osmosis-drinking-water-filter-system/ Please 
let us know what questions you have regarding this system. 

• Data: Would it be possible to share a contact for data-related questions? Jim has combed through the data 
available online and has a few questions. 

• Additional Organization Suggestion: The staff at Whaley Children's Center is working closely with the EPA to 
address issues at their facilities and already has a commercial water filtration system in place for their cooking 
needs. We will continue to explore opportunities for Dow technologies to assist Whaley, but wanted to know if 
you had any other suggestions {daycare, school, senior center, clinic, etc) with increased lead levels that may be 
in need of filters for drinking and cooking. 

Best regards, 

Kristen Bovid 

Global Citizenship Program Officer 

The Dow Chemical Company 

2030 Bldg, Office 216N, Midland, Ml 48674 

phone: 989.636.8013 | email: kabovid@dow.com 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


Melanie Poisson < mpoisson@dtyoffIint.com> 
Tuesday, February 02, 2016 10:54 AM 
Ducharme, Mark (DEQ) 

Re: Red Cross Volunteer? 


A second volunteer is not needed unless it's in rotation with the first person. We don't have a place for them. 
Sameena is sitting at a spare desk in our supply room as it is. 

But thanks! 


Sincerely, 

Melanie Poisson, Clerk 
City of Flint, Water Plant 
4500 N. Dort Hwy. 

Flint, MI 48503 
810-787-6537 ext. 3501 
mpoisson@citvofflint.com 

On Tue, Feb 2, 2016 at 10:48 AM, Ducharme, Mark (DEQ) <DUCHARMEM@michigan.gov> wrote: 
Thanks Melanie. I'm still trying to get you a second volunteer as requested by Mike. 


From: Melanie Poisson fmailto: mpoisson@citvofflint.com' 
Sent: Tuesday, February 02, 2016 10:44 AM 
To: Ducharme, Mark (DEQ) 

Subject: Re: Red Cross Volunteer? 


Wait Sameena just walked through the door. Later than we thought but she's here. She was told she doesn't have 
to check in and come straight here. It's all good. 


Sincerely, 

Melanie Poisson, Clerk 
City of Flint, Water Plant 

4500 N. Dort Hwy. 

Flint, MI 48503 
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810-787-6537 ext. 3501 


mpoisson@citvofflmt.eom 


On Tue, Feb 2, 2016 at 10:42 AM, Melanie Poisson <mpoisson@citvofflint.com> wrote: 
Haven't seen anyone yet today. 


Sincerely, 

Melanie Poisson, Clerk 
City of Flint, Water Plant 
4500 N. Dort Hwy. 

Flint, MI 48503 
810-787-6537 ext. 3501 
mpoisson@cityofflint.com 

On Tue, Feb 2, 2016 at 10:30 AM, Ducharme, Mark (DEQ) <DUCHARMEM@michigan.gov> wrote: 
Are there no volunteers there today? 


I requested 2 until the end of February 2016 and trying to track. Thanks Melanie 


From: Melanie Poisson |~mailto: mDoisson@citvofflint.com' 
Sent: Tuesday, February 02, 2016 10:11 AM 
To: Ducharme, Mark (DEQ) 

Subject: Red Cross Volunteer? 


Sameena said she could be here around 8am this morning. First, I want to make sure she is OK. If she was re- 
assigned I'd like to know the status of having someone here today. 
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Thanks. 


Sincerely, 

Melanie Poisson, Clerk 

City of Flint, Water Plant 
4500 N. Dort Hwy. 

Flint, MI 48503 

810-787-6537 ext. 3501 
mpoisson@citvofflint.com 



MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Bovid, Kristen (KA) <KABovid@dow.com> 

Tuesday, February 02, 2016 9:31 AM 

Ducharme, Mark (DEQ); Jamie Gaskin; 'CDeVriendt@co.genesee.mi.us' 
Beebe, Brooke (BL); Summerfield, James (JM) 

Dow follow-up - residential RO system 
ECOP30-manual-Eng.pdf 


Mark, Jamie, Chris, 

Thank you again for your time on the call yesterday. A few comments/questions for your team: 

• RO system: The product details for the residential RO system that we discussed are attached, and additional 
details can be found here: http://ecopure.com/oroduct/reverse-osmosis-drinking-water-filter-svstem/ Please 
let us know what questions you have regarding this system. 

• Data: Would it be possible to share a contact for data-related questions? Jim has combed through the data 
available online and has a few questions. 

• Additional Organization Suggestion: The staff at Whaley Children's Center is working closely with the EPA to 
address issues at their facilities and already has a commercial water filtration system in place for their cooking 
needs. We will continue to explore opportunities for Dow technologies to assist Whaley, but wanted to know if 
you had any other suggestions {daycare, school, senior center, clinic, etc) with increased lead levels that may be 
in need of filters for drinking and cooking. 

Best regards, 

Kristen Bovid 

Global Citizenship Program Officer 

The Dow Chemical Company 

2030 Bldg, Office 21 6N, Midland, Ml 43674 

phone: 989.636.801 3 | email: kabovid@dow.com 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Subject: 

Follow Up Flag: 

Flag Status: 


Doll, Jeanette (DTMB) 

Sunday, January 17, 2016 12:59 PM 
MSP-EOC-MDEQ 

Fwd: State Water Filtration Devices. 

Follow up 
Completed 


Jeanette Doll 

DTMB Office of Infrastructure Protection 
(517) 373-2231 

Begin forwarded message: 

From: "Session, Kendal" < Kendal.Session@fema.dhs.eov > 

Date: January 17, 2016 at 12:41:16 PM EST 

To: "Thelen, Richard (DHHS)'' <ThelenR4@michigan.gov > 

Cc: "Gamble, Jason" <iason.eamble@fema.dhs.gov >. "Doll, Jeanette (DTMB)" < dolli@michigan.gov > 

i 

Subject: RE: State Water Filtration Devices. 

Do you have the SKUsfor the all the items you are ordering? The two types of filters, two types of 
cartridges, and items that make up test kits? Thank a lot.. 


From: Thelen, Richard (DHHS) [mailto:ThelenR4@michigan.govl 
Sent: Sunday, January 17, 2016 11:32 AM 
To: Session, Kendal 

Cc: Gamble, Jason; Doll, Jeanette (DTMB) 

Subject: State Water Filtration Devices. 

Attached is the list of filtration devices that we have provided so far for the city of Flint residents. The 
only outstanding order we are aware of is the 2500 pitcher replacement filters scheduled for 1/18 
delivery. As of last night, resources is reporting about 60,000 faucet filters and 60,000 replacement 
cartridges. I believe planning or logistics has the best idea as to how long that supply should last. 

Thanks 

Richard Thelen 

Human Services Emergency Management Coordinator 
Michigan Department of Health & Human Services 
Bureau of EMS, Trauma and Preparedness 
Division of Emergency Preparedness & Response 
201 Townsend Street 
Lansing, Ml 48913 
517-335-0151 

ell) 

ThelenR4@michigan.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


Wolf, Jennifer (DNR) 

Saturday, January 16, 2016 8:39 PM 
Adelman, Mitch (DEQ); MSP-EOC-MDEQ 
Fwd: NSF Donation 


Follow Up Flag: 
Flag Status: 


Follow up 
Completed 


Forgot to ask you to make sure Wendy does this.... Or whoever in Logs tomorrow. 
F/LtJen Wolf 

Ml Dept, of Natural Resources 
Law Enforcement Division 

Communications, Emergency Management & Homeland Security 

Desk: 517-284-6231 

Cell: 

0 s====- 


Report All Poaching 
1-800-292-7800 


Begin forwarded message: 

From: "Brown, Melanie (DEQ)" <BrownM45(Snnichigan.gov > 

Date: January 16, 2016 at 6:54:23 PM EST 

To: "Wolf, Jennifer (DNR)" <WOLFJl@michfean.eov > 

Subject: FW: NSF Donation 

Don’t know why the email is bouncing back - Jen can you please make sure Wendy 
contacts Stan? 

Thanks 

Mel 


From: Brown, Melanie (DEQ) 

Sent: Saturday, January 16, 2016 6:53 PM 
To: 'MSP-seodgc'; MSP-seocIgc 
Subject: RE: NSF Donation 

For some reason your email is bouncing back to me... 


From: Brown, Melanie (DEQ) 

Sent: Saturday, January 16, 2016 6:45 PM 
To: 'MSP-seodgc' 

Subject: FW: NSF Donation 
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From: Brown, Melanie (DEQ) 

Sent: Saturday, January 16, 2016 6:37 PM 
To: 'MSP-seodgc'; ' Hazan@nsf.ora 1 

Cc: Creagh, Keith (DEQ); Wolf, Jennifer (DNR) ('WOLFJl@michiQan.Qov) : Krisztian, George (DEQ) 
Subject: RE: NSF Donation 


Good Afternoon Stan - 

Thanks again for reaching out regarding the donation of filters. 

Thru this email, Im introducing Wendy who is the Logistics Section Chief with our State 
Emergency Operations Center and can receive your generous donation. She will be 
contacting you soon to discuss details, in the meantime feel free to contact her at 517- 
333-7767 with any additional questions. 

Thank you again for the donation and for participating in this effort. We appreciate your 
collaboration on this issue. 

Thanks, 

Melanie 


From: Hazan, Stan f mailto:Hazan@nsf.orgl 
Sent: Friday, January 15, 2016 1:42 PM 
To: Creagh, Keith (DEQ) 

Cc: Krisztian, George (DEQ); Thelen, Mary Beth (DEQ); Brown, Melanie (DEQ) 

Subject: Flint Water 

Hi Keith 

We at NSF International hope everything in Flint is on track to be resolved soon. 

As you know, NSF International stands ready to support your efforts in any way 
possible. Please let us know if and when NSF International can be of service. 

Today, our President/CEO Kevan Lawlor requested that I follow up with DEQ to donate 
$10,000 of water filters and/or cartridges for the residents of Flint. 

If we can find out what is needed, we can work with our clients whose filters/cartridges 
are NSF tested and certified, to purchase the products and have them delivered to your 
distribution center(s). 

Please advise who is the most appropriate person to contact regarding this donation. 

Best regards 

Stan 

Stan Hazan, MPH 

Sr. Director, Science & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-5105 

Cell 

hazaniSnsf .ore 
www.nsf.org 
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NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 

If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 

this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 


\ 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEQ 
Friday, January 15, 2016 1:20 PM 
Shane, Kirby (DEQ); Pieper, Julia (DEQ) 
FW: Re: EH Request of State EOC 


From: Swartout, April [mailto:ASWARTOUT@gchd.us] 
Sent: Friday, January 15, 2016 12:04 PM 
To: Ducharme, Mark (DEQ) 

Subject: Fwd: Re: EH Request of State EOC 


Sent from my Verizon 4G LTE Droid 

Forwarded message 

From: "Henry, James" <jhenry@gchd.us> 

Date: Jan 15, 2016 11:58 AM 

Subject: Re: EH Request of State EOC 

To: tbrickey@gchd.us,hmcshane@gchd.us,"Cupal, Suza nn e" 

<scupal@gchd.us>,ASWARTOUT@gchd.us,"Valacak, Mark" <MVALACAK@gchd.us>,''LaRocco, Toni" 
<tlarocco@gchd.us>, "Stickler, Lisa" <STICKLER@gchd.us> 

Cc: 

April /Mark 

I would like to make a request of the state EOC. 

Community members/residents with elevated lead results need immediate and direct follow up. 

They are mailed an ambiguous lab report, which they are not trained to understand or interpret. The city also sends a letter using 
different measuring units than indicated on the MDEQ lab result. 

I and my staff have talked with many residents and I try to screen the MDEQ results daily and follow up with the folks who have 
elevated levels. We don’t have capacity to followup with all of them promptly. 

They need immediate verbal or physical followed up along with the a mailed report to ensure water is not being consumed at that 
location. 

Thanks Jim 

Sent from my phone. 


Original message 

From: Brickey, Tamara 

Date: Fri, Jan 15, 2016 11:19 AM 

To: Henry, James;McSbane, Hilda;Cupal, Suzanne; 

Cc: Swartout, April;Valacak, Mark;Stickler, Lisa;LaRocco, Toni; 
Subject:RE: Phone Calls 


Okay. . . great, thank you Jim! I appreciate you following up. 
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From: Henry, James 

Sent: Friday, January 15, 2016 9:20 AM 

To: McShane, Hilda; Cupal, Suzanne; Brickey, Tamara 

Cc: Swartout, April; Valacak, Mark; Stickler, Lisa; LaRocco, Toni 

Subject: Re: Phone Calls 


Just called 8885356136 spoke with Mat. He said they could help me with my Legionella concern today. I don't 
trust they'll actually help, but its better that getting an answering machine. 

Sent from my phone. 


Original message 

From: McShane, Hilda 

Date: Fri, Jan 15, 2016 9:00 AM 

To: Cupal, Suzanne;Brickey, Tamara; 

Cc: Swartout, April;Valacak, Mark;Henry, James; Stickler, Lisa;LaRocco, Toni; 
Subject:RE: Phone Calls 


Sure. Will do. 


From: Cupal, Suzanne 

Sent: Friday, January 15, 2016 8:59 AM 

To: McShane, Hilda; Brickey, Tamara 

Cc: Swartout, April; Valacak, Mark; Henry, James; Stickler, Lisa; LaRocco, Toni 
Subject: RE: Phone Calls 


We do not have a Legionella graphic. 

We should also mention lead and other water resources. 

Sent from my Windows Phone 


From: McShane. Hilda 
Sent: 1/15/2016 8:53 AM 
To: Brickey. Tamara 

Cc: Swartout. April : Valacak. Mark: Cupal. Suzanne: Henry. James: lstickler@gchd.us: LaRocco. Toni 
Subject: RE: Phone Calls 

How does this sound... 
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To get the facts about Legionella call 2-1 -1 , or go to Genesee County Health Department’s website: gchd.us. Legionella 
information is located on the front page of the Health Department’s website. You will find Legionella information in the Media 
Releases and Popular Pages columns on the front page. 

I 

Do we have an official Legionella graphic? 


From: Brickey, Tamara 

Sent: Friday, January 15, 2016 8:48 AM 

To: McShane, Hilda 

Cc: Swartout, April; Valacak, Mark; Cupal, Suzanne; Henry, Janies; 'lstickler@gchd.us'; LaRocco, Toni 
Subject: RE: Phone Calls 


I hear you Hilda, I really do. Unfortunately we don’t have staff to get that message out today, and I think for consistency, 
at this point, we need to stick with 211. Had we had a little more time to plan, that would have been possible. I think that 
is fine to post to Facebook, and I encourage you to do so. Please also refer people to 21 1. 


Tamara 


From: McShane, Hilda 

Sent: Friday, January 15, 2016 8:46 AM 

To: Brickey, Tamara 

Cc: Swartout, April; Valacak, Mark; Cupal, Suzanne; Henry, James; 'lstickler@gchd.us'; LaRocco, Toni 
Subject: RE: Phone Calls 


If we spoon feed the media and public the information it will not be a problem. For example. 


The Genesee County Health Department will be closed Friday, January 15 and Monday, January 18 in observance and 
honor of Martin Luther King Day. 


To get the facts about Legionella go to Genesee County Health Department’s website: gchd.us. Legionella information 
is located on the front page of the Health Department’s website. You will find Legionella information in the Media 
Releases and Popular Pages columns on the front page. 


Once again, I know this sounds mercenary, but we need to train people. If anything they need to learn our web address. 
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From: Brickey, Tamara 

Sent: Friday, January 15,2016 8:42 AM 

To: McShane, Hilda; Swartout, April; Valacak, Mark; Cupal, Suzanne; Henry, James; Stickler, Lisa; LaRocco, 
Toni 

Cc: Johnson, M.D., Gary 
Subject: RE: Phone Calls 


My concern with people being pushed to our website is that it is incredibly wn-user friendly right now. If we had already 
made the switch to the new site I wouldn’t be concerned. 


Thanks, 


Tamara 


From: McShane, Hilda 

Sent: Friday, January 15, 2016 8:15 AM 

To: Swartout, April; Valacak, Mark; Cupal, Suzanne; Henry, James; Brickey, Tamara; Stickler, Lisa; LaRocco, 
Toni 

Cc: Johnson, M.D., Gary 
Subject: RE: Phone Calls 


This may seem mercenary, but it really is marketing and serving the public at the same time. Please drive people to our 
website and spoon feed them the locations of the Legionella media releases and popular pages. I will post both on our 
Facebook account now. And if it is not too late April, share this information with your state counterparts. Thanks. 


From: Swartout, April 

Sent: Thursday, January 14, 2016 7:12 PM 

To: Valacak, Mark; Cupal, Suzanne; Henry, James; Brickey, Tamara; McShane, Hilda; Stickler, Lisa; LaRocco, 
Toni 

Cc: Johnson, M.D., Gary 
Subject: RE: Phone Calls 


I just got a call from Jackie Scott. She confirmed that they are setting up a phone bank to answer lead and Legionella 
calls. They will answer calls from 8-5 through the weekend, but I got the impression that this is not a long term solution 
but rather a short term fix for us being closed for 4 days. She did not give me a number but said that 2-1-1 would be 
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forwarding calls to the phone bank. I forwarded her the Legionella press release that we released today as well as the fact 
sheet that was on our site so that they weren’t giving out any information that conflicted with our messages. 


I also pointed out that there was a general lack of trust in water in general in the city so they should be prepared for that 
when taking calls. 


April 


April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 
Public Health Program Coordinator 
Genesee County Health Department 
630 S. Saginaw St., Suite 4 
Flint, MI 48502 
(810)424-4441 
Fax: (810)257-3147 


From: Swartout, April 

Sent: Thursday, January 14, 2016 5:30 PM 

To: Valacak, Mark; Cupal, Suzanne; Henry, James; Brickey, Tamara; McShane, Hilda; Stickler, Lisa; LaRocco, 
Toni 

Subject: RE: Phone Calls 


I talked to Mary MacQueen at the State. She said that 21 1 is going to be directing all calls relating to lead and legionella 
to a state phone bank for the weekend (Friday — Monday). I don’t know if that will continue past Monday. 


April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 
Public Health Program Coordinator 
Genesee Comity Health Department 
630 S. Saginaw St., Suite 4 
Flint, MI 48502 
(810) 424-4441 
Fax: (810)257-3147 


From: Swartout, April 

Sent: Thursday, January 14, 2016 1 1:48 AM 
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To: Valacak, Mark; Cupal, Suzanne; Hemy, James; Brickey, Tamara; McShane, Hilda; Stickler, Lisa; LaRocco, 
Toni 

Subject: Phone Calls 


FYI. ..The State has told 21 1 to direct all calls related to Legionella to the local health department. I am still 
waiting on an answer from the State regarding a hotline. If we get it, 2 1 1 can direct any calls to that number. 


April 


April L. Swartout, M.P.A. 

Emergency Preparedness Coordinator 
Public Health Program Coordinator 
Genesee County Health Department 
630 S. Saginaw St., Suite 4 
Flint, MI 48502 
(810) 424-4441 
Fax: (810) 257-3147 



Like us on Facebook www.facebook.com/GeneseeCountvHealthDeDartment 


*NOTICE: This e-mail, including attachments, is intended for the exclusive use of the addressee and may 
contain proprietary, confidential or privileged information. If you are not the intended recipient, any disclosure, 
use, distribution, copying, or taking of any action in reliance of the contents of this e-mail is strictly 
prohibited. If you have received this e-mail in error, please notify me via e-mail and permanently delete the 
original and destroy all copies. Thank you. 


For a copy of the Health Department’s Notice of Information Practices, contact the Health Department or visit 
the Health Department’s website at http://www.echd.us/ 


n 




[The entire 


original message is not included.J 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 


RETAIN THIS IMAGE 

RETAIN THIS IMAGE 
RETAIN THIS IMAGE 
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MSP-EOC-MDEQ 


From: Feighner, Bryce (DEQ) 

Sent: Friday, February 12, 2016 4:53 PM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO; MDEQ-ECC-IMT 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; 

plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, 
Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle (MSP); Macqueen, Mary (DHHS); 
durno.mark@epa.gov; Sygo, Jim (DEQ); Lord, Daniel (DNR); durno.mark@epa.gov 
Subject: RE: FILTERS: Flint water main break 

Attachments: Boil Water Advisory Lifted 


Update: All of the results from the samples collected in response to the water main break were non-detectfor coliform 
bacteria. Attached is the notice from the city lifting the boil water advisory. 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 12:59 PM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
(MSP); Macqueen, Mary (DHHS); durno.mark@epa.gov; Sygo, Jim (DEQ); Lord, Daniel (DNR) 

Subject: RE: FILTERS: Flint water main break 

Update: I just received a call from the Flint Water Treatment Plant lab informing me that all of the results from the 
samples collected yesterday are non-detect for coliform bacteria. Again, there is no reason to believe at this point that 
any wide spread bacd contamination has occurred as a result of the water main break. Additional samples were 
collected today and those results will be available about this time tomorrow. If those sample results are good, the boil 
advisory can be lifted. 


From: Feighner, Bryce (DEQ) 

Sent: Thursday, February 11, 2016 8:27 AM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Marie (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
(MSP); Macqueen, Mary (DHHS); durno.mark@epa.aov 
Subject: RE: FILTERS: Flint water main break 

Update: I went to the Water Treatment Plant this morning and visited with the lab folks. 18 bacti samples were 
collected yesterday between 10 am and 1 pm throughout the city, not just in the lower pressure areas that occurred as a 
result of the water main break. There was good free chlorine residual at all the collection sites. The results from that 
sampling will be available about 1:30 pm today. We looked at the samples so far, and none were turning color. Again, 
there is no reason to believe at this point that any wide spread bacti contamination has occurred as a result of the water 
main break. 


From: Feighner, Bryce (DEQ) 

Sent: Wednesday, February 10, 2016 9:10 PM 

To: MSP-EOC-MDEQ; Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; 
JICManager; Russo, Mark (MSP); Bolger, Matt (MSP); Schaefer, Scott (DEQ); Benzie, Richard (DEQ); Kuzera, Michelle 
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(MSP); Macqueen, Mary (DHHS); durno.mark@epa.aov 
Subject: RE: FILTERS: Flint water main break 

All, 

I am sorry I was out of the UCG for much of the day when all this was developing. I understand a press release is nearly 
ready to go that will tell folks to replace their filter cartridges when the boil advisory is lifted. I am also sorry to see in 
the City's notice (link below) that they say the same thing. A boil notice for a water main break is precautionary, not 
because bacteria are actually known to exist in the water. The absence (or presence) of bacteria is confirmed after the 
water main break is repaired and bacti sample results are received, usually about 48 hours after the main is 
repaired. Only if bacteria are actually present in appreciable concentrations throughout the City does it makes sense to 
replace all the cartridges throughout the City. While we are waiting for bacti results, folks are protected by boiling the 
water. 

https://www.citvofflint.com/wp-content/uploads/Precautionary-Boil-Water-Notice-2-9-16.pdf 


Thanks. Bryce 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 10:25 AM 
To: Roach, Billie Jo (MSP); MSP-SEOCPIO 

Cc: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; 
MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Boiger, Matt (MSP); Schaefer, Scott (DEQ) 

Subject: RE: FILTERS: Flint water main break 

NSF International confirmed: 

When the boiled water advisory is lifted, filters exposed to contaminated water are safe to use after the cartridge has 
been replaced. The user should be sure to follow the manufacturer's replacement instructions as some have additional 
procedures that must be performed (rinsing, flushing the cartridge, resetting an indicator, etc.). 

Please work with Wendy Braun to deliver accurate messaging to the citizens affected by the water main break. 

Thank you, 

Jen Wolf 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Roach, Billie Jo (MSP) 

Sent: Wednesday, February 10, 2016 10:16 AM 
To: MSP-SEOCPIO 

Cc: MSP-EOC-MDEQ; Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCSDEM; MSP- 
SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager; Russo, Mark (MSP); Boiger, Matt (MSP) 

Subject: Re: FILTERS: Flint water main break 
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Thank you 


Sent from my iPhone 

On Feb 10, 2016, at 9:17 AM, MSP-SEOCPIO <MSP-SEOCPIO(5)michigan.gov > wrote: 

ah- 

I just spoke with F/Lt Jen Wolf with the state DEQ. She is going to reach out to Scott Schaffer at the local 
EOC to see what they are working on/information he has on this. 

She will advise on who is putting together a follow up message/what the plan is for getting the message 
out on replacement cartridges being needed. 

She will advise 

Thanks 

Kevin s. 

State Emergency Operations Center 
Public Information Officer 
517-284-3882 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 10, 2016 8:32 AM 

To: Brown, Melanie (DEQ); Feighner, Bryce (DEQ); Krisztian, George (DEQ); MSP-SEOCPIO 
Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: RE: FILTERS: Flint water main break 

I am bringing in the SEOC PIO rep on the conversation.... 


From: Brown, Melanie (DEQ) 

Sent: Wednesday, February 10, 2016 8:30 AM 

To: MSP-EOC-MDEQ; Feighner, Bryce (DEQ); Krisztian, George (DEQ) 

Cc: MSP-SEOCSDEM; MSP-SEOCOPSC; plangc; MDEQ-ECC-IMT; JICManager 
Subject: Re: FILTERS: Flint water main break 

The city must alter its communications as the public notice must by law be issued by them. We can 
reflect supplemental communications from the state's end. Who from state is in touch with the city on 
this issue? 


On Feb 10, 2016, at 8:06 AM, MSP-EOC-MDEQ < MSP-EOC-MDEQ@michigan.gov > wrote: 

Please see the information below regarding how microbiological contaminants affect 
the filters and develop messaging to address. 


From: Hazan, Stan f mailto:Hazan@nsf.oral 

Sent: Wednesday, February 10, 2016 1:27 AM 

To: DeLand, Derek; MSP-EOC-MDEQ 

Cc: Schmitt-Reichert, Anna; Nowland-Margolis, Lizabeth 

Subject: RE: Flint water main break 
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All 

A slightly modified statement that addresses lead reduction at the same time would be: 
"These filters are not certified to reduce microbiological contaminants from drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologicaliy safe. Residents should replace the cartridge / filter after the Boil 
Water Advisory has been lifted. The lead reduction capabilities of the filter should not 
be adversely affected by the presence of bacteria, if present." 

Thanks 

Stan 

Stan Hazan 

Sr. Director, Scientific & Regulatory Affairs 

NSF International 

789 N. Dixboro Road 

Ann Arbor, Michigan 48105 

Office 1-734-769-5105 

Cell : 

hazamSnsf .ore 
www.nsf.org 


From: DeLand, Derek 
Sent: Tuesday, February 09, 2016 8:21 PM 
To: MSP-EOC-MDEQ@michigan.gov 
Cc: Hazan, Stan 

Subject: Flint water main break 
Mitch, Jen, and others, 

So, I got what feedback I could and it is essentially what we had briefly discussed. 

The standards are based on treating potable water, which is microbiologicaliy safe 
water, so our certification to the standards would essentially be null and void if there is 
bacteria in the influent. This is akin to the issue of lead levels being over ISO ppb. The 
filters used in Flint are not certified to remove microbiological contaminants to drinking 
water. Residents should boil their filtered water to ensure that their water is 
microbiologicaliy safe. The, replace the cartridge / filter after the Boil Water Advisory 
has been lifted. 

Hope this gives you what you need. If you need anything else, please let me know. 
Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
e: ddelandPnsf.org 
o: 734-418-6683 
c: 


NOTICE: This email and its contents/attachments may be confidential and are 
intended solely for the individual to whom it is addressed. 
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If you are not the named addressee or if this email is otherwise received in error, 
please immediately notify the sender without 

reading it and do not take any action based on its contents or otherwise copy or 
disclose it to anyone. Any opinions or views expressed in 

this transmission are solely of the author and do not necessarily represent those of 
NSF International or its affiliates. 
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MSP-EOC-MDEQ 


From: Michael Glasgow <mglasgow@cityafflint.com> 

Sent: Friday, February 12, 2016 4:39 PM 

To: Kristin Moore 

Cc: Karen Weaver; Sean Kammer; Natasha Henderson; Maxine Murray; James Henry; Wendy 

Braun; MVALACAK@gchd.us; Prysby, Mike (DEQ]; Feighner, Bryce (DEQ); Benzie, Richard 
(DEQ); kelly.brian@epa.gov 

Subject: Boil Water Advisory Lifted 

Attachments: Boil Water Recinded 2-12-16.docx 


Kristen, 

Test results are complete and we can lift the boil water advisory. 
Please notify the EOC and JIC with this notice as well. 

Thanks, 


Mike Glasgow 
Utilities Administrator 
City of Flint 
1101 S. Saginaw St. 
Flint, MI 48502 
(810)766-7135 ext. 2602 
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MSP-EOC-MPEQ 


From: Van Riper, Eric (DEQ) 

Sent: Thursday, February 11, 2016 9:24 AM 

To: Premoe, Tara (DEQ) 

Cc: MSP-EOC-MDEQ; Sambiagio, Melissa (DTMB); Shane, Kirby (DEQ); Curtis, Loren (DEQ); 

Scheels, Joshua (DEQ) 

Subject: Re: PLEASE ADVISE - NEED NUMBER OF BOTTLE CASES MISSING CAPS 


So far 1 1/2 cases. We are setting to the side as we come across. Won't know the exact number until we go through all 
the cases (hopefully by the end of the week). Some cases have only a couple of caps missing, others there are entire 
rows missing caps. Please advise where you want me to take them. Lab, warehouse? 

Sent from my iPhone 

> On Feb 11, 2016, at 7:44 AM, Premoe, Tara (DEQ) < PremoeT(S>michiean.eov > wrote: 

> 

> Good morning, 

> 

> We need to know how many cases of bottles were received without caps. Thank you. 

■ ■ 

> 

>Tara Premoe 

> Administration 

> Department of Environmental Quality 

> PH: (517) 284-5012 

> premoet@michigan.eov 

> 

> — Original Message 

> From: Eric V. Speaks fmailto:eric@scispec.com1 

> Sent: Wednesday, February 10, 2016 5:18 PM 

> To: Premoe, Tara (DEQ); Sambiagio, Melissa (DTMB); Shane, Kirby (DEQ) 

> Cc: Susan Cwik . 

> Subject: RE: PLEASE ADVISE 

> Importance: High 

> 

> Good Morning, 

> 

> Thank you for bring this to our attention. In the haste to get these bottles assembled and out to you a case to be 
assembled may have been sealed and labeled as ready to go with the caps attached. Was it just these 30 bottles or have 
you come across others? Would it be acceptable to send caps for these? Please let us know and we will have this 
corrected for you immediately. 

> 

> Eric V. Speaks 

> Scientific Specialties Service 

> S 443-561-2215 Direct 
>04 10-712-4401 Fax 

> 0 Please consider the environment before printing this e-mail 

> 

> 

> — Original Message — 
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> From: Premoe, Tara (DEQ) rmailto:PremoeT@michigan.eovl 

> Sent: Wednesday, February 10, 2016 1:45 PM 

> To: Eric V. Speaks 

> Cc: Sambiagio, Melissa (DTMB); Shane, Kirby (DEQ) 

> Subject: PLEASE ADVISE 

> Importance: High 

> 

> Hi Eric, 

> 

> Please see the detail attached and pictures. We have cases of bottles missing caps. 

> 

> Tara Premoe 

> Administration 

> Department of Environmental Quality 

> PH: (517) 284-5012 

> premoet@michigan.eov 

> 

> 

> — Original Message — 

> From: Shane, Kirby (DEQ) 

> Sent: Wednesday, February 10, 2016 1:14 PM 

> To: Premoe, Tara (DEQ); Sambiagio, Melissa (DTMB) 

> Cc: Curtis, Loren (DEQ) 

> Subject: FW: Another box with missing caps 

> 

m 

> Looks like there were some boxes of bottles from Scientific Specialties delivered without the lids. 

> 

> Kirby Shane 

> Chief, Inorganic Unit 

> Laboratory Services 

> MichiganDEQ 

> shanek(5)michigan.eov 

> 517.335.9888 

> 

> 

> 

> 

> 

> — Original Message — 

> From: Curtis, Loren (DEQ) 

> Sent: Wednesday, February 10, 2016 12:48 PM 

> To: Shane, Kirby (DEQ) 

> Subject: Another box with missing caps 

> 

> Another box missing caps on half 

> 


2 



MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 


Premoe, Tara (DEQ) 

Thursday, February 11, 2016 7:44 AM 
MSP-EOC-MDEQ; Van Riper, Eric (DEQ) 

Sambiagio, Melissa (DTMB); Shane, Kirby (DEQ) 

FW: PLEASE ADVISE - NEED NUMBER OF BOTTLE CASES MISSING CAPS 


Importance: 


High 


Good morning, 

We need to know how many cases of bottles were received without caps. Thank you. 

Tara Premoe 
Administration 

Department of Environmental Quality 
PH: (517) 284-5012 
premoet(a)michiean.gov 

Original Message 

From: Eric V. Speaks fmailto:eric(S>scispec.com1 
Sent: Wednesday, February 10, 2016 5:18 PM 

To: Premoe, Tara (DEQ); Sambiagio, Melissa (DTMB); Shane, Kirby (DEQ) 

Cc: Susan Cwik 
Subject: RE: PLEASE ADVISE 
Importance: High 

Good Morning, 

Thank you for bring this to our attention. In the haste to get these bottles assembled and out to you a case to be 
assembled may have been sealed and labeled as ready to go with the caps attached. Was it just these 30 bottles or have 
you come across others? Would it be acceptable to send caps for these? Please let us know and we will have this 
corrected for you immediately. 

Eric V. Speaks 

Scientific Specialties Service 
S 443-561-2215 Direct 
0 410-712-4401 Fax 

0 Please consider the environment before printing this e-mail 


Original Message — 

From: Premoe, Tara (DEQ) fmailto:PremoeT(S)michigan.gov1 
Sent: Wednesday, February 10, 2016 1:45 PM 
To: EricV. Speaks 

Cc: Sambiagio, Melissa (DTMB); Shane, Kirby (DEQ) 

Subject: PLEASE ADVISE 
Importance: High 
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Hi Eric, 


Please see the detail attached and pictures. We have cases of bottles missing caps. 

Tara Premoe 
Administration 

Department of Environmental Quality 
PH: (517)284-5012 
premoet@michigan.gov 


Original Message 

From: Shane, Kirby (DEQ) 

Sent: Wednesday, February 10, 2016 1:14 PM 
To: Premoe, Tara (DEQ); Sambiagio, Melissa (DTMB) 

Cc: Curtis, Loren (DEQ) 

Subject: FW: Another box with missing caps 

Looks like there were some boxes of bottles from Scientific Specialties delivered without the lids. 

Kirby Shane 

Chief, Inorganic Unit 

Laboratory Services 

MichiganDEQ 

shanek@michigan.gov 

517.335.9888 


— Original Message— 

From: Curtis, Loren (DEQ) 

Sent: Wednesday, February 10, 2016 12:48 PM 
To: Shane, Kirby (DEQ) 

Subject: Another box with missing caps 
« 

Another box missing caps on half 
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MSP-EOC-MDEQ 


From: 

Schaefer, Scott (DEQ) 

Sent: 

Thursday, February 04, 2016 5:01 PM 

To: 

MSP-EOC-MDEQ 

Cc: 

Ducharme, Mark (DEQ); Van Riper, Eric (DEQ) 

Subject: 

Sample Test Kits 

Hey, 



We are in our local EOC briefing and a question has come up that someone in Lansing(?) wants a 
second sheet added to the sampling kits? Will someone confirm/update me on this? This would be a 
major effort to add this to all the bottles, currently 29K at the warehouse. . . . 

Scott Schaefer 
DEQ - RRD 
Newberry Field Office 
906-293-5131, ext. 4301 
schaefers2@michiqan.gov 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Premoe, Tara (DEQ) 

Thursday, February 04, 2016 4:09 PM 

MSP-EOC-MDEQ 

Sambiagio, Melissa (DTMB) 

RE: Help With Bottle Tracking 
Flint Water Sample Testing Bottles.xlsx 


Hi, 

The shipment received on Tuesday is from VWR. Referenced on line 18 of the attached spreadsheet. The shipment 
from Scientific Specialties (40 case, line 19} was slated to arrive on Monday, but delivery was attempted several times 
after 6 pm. It is to arrive by 5 pm today. 

The only shipment received and tracked this week is from VWR. Let's talk tomorrow and sort this out. 

Thanks, Tara 

■ 

Tara Premoe 

Administration 

Department of Environmental Quality 
PH: (517)284-5012 
Dremoet@michiqan.gov 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 2:16 PM 

To: Premoe, Tara (DEQ) 

Subject: Help With Bottle Tracking 

Hi Tara 

Can you please check with Nina at VWR and see if she can help identify which orders arrived at the warehouse this 
week. MSP says we receive two shipments this week, 1 on Monday and 1 on Tuesday, and we think these are likely 
VWR bottles, but need some confirmation, and are swamped here. Any assistance you can provides is 
appreciated. Thanks 

Jen/Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@AAICHIGAN.GOV 
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MSP-EOC-MPEQ 


From: Premoe, Tara (DEQ) 

Sent: Thursday, February 04, 2016 4:06 PM 

To: Riley, Lisa (LisaR@envexp.com) 

Cc: Sambiagio, Melissa (DTMB); MSP-EOC-MDEQ; MDEQ-ECC-IMT; Wolf, Jennifer (DNR); 

Adelman, Mitch (DEQ) 

Subject: FW: Expediting sample Bottle Shipment from Environmental Express (EE) 


Ms. Riley, 

All purchasing must be routed through this office. No orders can be authorized outside of our procurement chain 
process. At this time, we are evaluating our inventory and will reach out to you if we need to place an order. 

Thank you. 

Tara Premoe 

Administration 

Department of Environmental Quality 
PH: (517)284-5012 
Dremoet@michiqan.qov 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 2:44 PM 

To: Premoe, Tara (DEQ); Sambiagio, Melissa (DTMB) 

Cc: MDEQ-ECC-IMT 

Subject: FW: Expediting sample Bottle Shipment from Environmental Express (EE) 
FYI... 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Burger, Penelope (MSP) 

Sent: Thursday, February 04, 2016 2:42 PM 

To: Wolf, Jennifer (DNR); Adelman, Mitch (DEQ); MSP-EOC-MDEQ 

Subject: FW: Expediting sample Bottle Shipment from Environmental Express (EE) 

Lisa Riley called (she had my number) and asked that I share this information with you about the testing containers. 


From: Lisa Riley [ mailto:LisaR@envexo.coml 
Sent: Thursday, February 04, 2016 2:31 PM 

To: Lisa Riley; MSP-EOC-MDEQ; Burger, Penelope (MSP); 'jennifer.wolf@michigan.gov’ 
Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 
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I also wanted to clarify that if you can take standard UPS shipping, the cost of shipping is included in your pricing. You 
will only be charged for shipping if you chose to use expedited shipping like next day. 

-Lisa 


From: Lisa Riley 

Sent: Thursday, February 04, 2016 2:29 PM 

To: 'MSP-EOC-MDEQ'; 'burgerp@michigan.gov'; 'jennifer.wolf@michigan.gov' 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hello Penny, 

I appreciate your forwarding information about the BPD1172 bottles that has been used as a sample collection container 
for the Flint crisis. We currently have 300 cases available with the same lot number that they received on the past 
shipments for the DEQ. Thank you for sending this info on. 

I appreciate it. 


2016 PITTCON , “ 

com SEE us 
Booth #3139 



mvfiisMEam 

EXMESS 


Lisa Riley 

Sales Representative 

Environmental Express, Inc. 

2345A Charleston Regional Pkwy 

Charleston, SC 29492 

Main 800.343.5319 

Direct 331.777.8988 

Cell: 

Fax 843,881.3964 
www.EnvExp.com 

a bus 


If attending Pittcon in Atlanta be sure to stop by and say ‘Hi’ to us at Environmental Express. We will be in booth 3139 
combined with Cole-Parmer. Our booth is right next to the mixer area (Centennial Park) in the center of the exhibitor hall. 
Why come see us : 

• See our lastest innovations that will save your lab time and money 

• Gain insights into what offerings will be coming from us in the near and distant future 

• Now we are combined with Cole-Parmer take a look at the full-range of offerings 

• Talk to our experts and ask any questions you may have regarding products or testing 


This message is intended for the use of the individual or entity to which it is addressed and may contain information that is confidential, privileged and exempt from disclosure 
under applicable law. If the reader of this message is not the intended recipient or an authorized employee or agent of the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication is strictly prohibited, if you have received this communication in error, please contact the sender immediately and 
delete it from your system. If you wish to block all future communications with this sender, reply to this message with ’'DO NOT EMAIL" in the subject line.Please consider the 
environment before printing this e-mail. 
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From: MSP-EOC-MDEQ f mailto:MSP-EOC-MDEO@michiqan.aovl 
Sent: Monday, January 18, 2016 1:11 PM 
To: Riley, Lisa 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Lisa 

I got an auto reply from Jessica that she's out until 1/25, so wil use the alternate way you suggested. 
Mitch 


From: Riley, Lisa |~mailto:LisaR@envexp.com1 

Sent: Monday, January 18, 2016 1:00 PM 

To: MSP-EOC-MDEQ; Adelman, Mitch (DEQ); Shane, Kirby (DEQ) 

Cc: Wolf, Jennifer (DNR); MSP-seodgc; Antia-Obong, Jessica 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Mitch, 

I will make the change to expedite the shipping at your expense. I want to give you a heads up that I'm traveling to visit 
customers Tuesday-Thursday this week and will check e-mail as time allows. I will ask Jessica in customer service to 
send you tracking when they ship on 1/19 and 1/21. You can also call 800-343-5319 and reference Sales order# 
10375466 and anyone in customer service can help you too. 

Thank you for your patience. 

Lisa 


From: MSP-EOC-MDEQ f mailto:MSP-EOC-MDEQ@michiaan.aovl 

Sent: Monday, January 18, 2016 12:49 PM 

To: Riley, Lisa; Adelman, Mitch (DEQ); Shane, Kirby (DEQ) 

Cc: Wolf, Jennifer (DNR); MSP-seodgc 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Lisa 

We agree to pay the extra charge for overnight shipping. Please proceed to ship the 100 cases 1/9 for deliver to Clio Rd 
on 1/20, and ship the 200 cases on 1/21 for delivery on 1/22. You can use your own UPS account. Please provide 
tracking info as soon as available. 

I will call you about the additional 140 cases we need to order. Ship date of 1/28 or 29 is too long, I need to see if we 
can get sooner from elsewhere. Thanks! 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5)michiBan.gov 


From: Riley, Lisa rmailto:LisaR@envexp.coml 
Sent: Monday, January 18, 2016 11:52 AM 
To: Adelman, Mitch (DEQ); Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR) 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 
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Mitch, 

The freight estimate for 100 individual cases would be $6,000 to ship UPS overnight. They would ship 1/19 for delivery 
1/20. The overnight freight estimate for the 200 cases would be $12,000 to ship 1/21 and deliver 1/22. If you have a 
UPS account number that you prefer to use, we could use that instead? We would need to know soon {by 2PM ET) 
today if you prefer to ship UPS overnight versus LTL carrier for the 100 cases to get a large enough UPS truck in here. 

ETA on another 10K or 138+ cases would be a ship date of 1/28 or 29. We already have 43,000 on order since this is 
one of our most common items. 



Lisa Riley 

Sales Representative 
Environmental Express, Inc. 
2345A Charleston Regional Pkwy 
Charleston, SC 29492 
Main 800.343.5319 
Direct 331.777.8988 
Cell 

Fax 843.881.3964 
www.EnvExp.com 

nan 

EflViiixwiEiim 

tmitt 

» * ' 



PRODUCT(S) HIGHLIGHT: Oil and Grease products from Environmental Express include: SPE (Solid 
Phase Extraction) systems, extraction disks, manifolds, standards and reagents, and bottles. Our innovative 
products are method compliant and help you perform your analysis in efficient and cost effective ways. 

Be sure to check out our patented, preconditioned UltraPrep* disks with a built-in prefilter. We also offer other 
extraction disks to meet your lab needs, UltraLow™ and UltraFlow™! 


This message is intended for the use of the individual or entity to which it is addressed and may contain information that is confidential, privileged and exempt from disclosure 
under applicable law. If the reader of this message is not the intended recipient or an authorized employee or agent of the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication is strictly prohibited, tf you have received this communication in error, please contact the sender immediately and 
delete it from your system. Jf you wish to block aJJ future communications with this sender, reply to this message with M DO NOT EMAIL" in the subject line. Please consider the 
environment before printing this e-mail. 


From: Adelman, Mitch (DEQ) fmailto:ADELMANM(5)michiQan.aov' 

Sent: Monday, January 18, 2016 9:01 AM 
To: Riley, Lisa; Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR) 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 
Hi Lisa 
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Thanks for bumping up the shipping of 100 cs to 1/19 from 1/21, and the remaining 200 to 1/21. We will let you know 
a's soon as we can whether we will be needing more bottles quickly as we are transitioning to possibly having FEMA 
ordering supplies. Thanks again! 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5)mlchigan.eov 


From: Riley, Lisa f mail to: Lisa R@envexo.com' 

Sent: Monday, January 18, 2016 8:52 AM 
To: Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

All, 

A little bit of good news. The next 100 have been bumped up to ship on Tuesday, 1/19 and the other 200 will ship on 
Thursday, 1/21. I will provide PRO #s as soon as I have them. Do you anticipate needing more quickly? If so, we can 
certainly bring in extra specifically for you. 

Lisa Riley 

Sales Representative 

Environmental Express 

2345 A Charleston Regional Pkwy. 

Charleston, SC 29492 

LisaR(5)envexp-Com 

Cell: 

Office: (331) 777-8988 or 800-343-5319 X8988 
Customer Service: 800-343-5319 
Fax: (843) 576-1139 
www.envexp.com 


From: Shane, Kirby (DEQ) rmailto:SHANEK(a)michiaan.QOv1 
Sent: Sunday, January 17, 2016 9:13 PM 
To: Riley, Lisa 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 

Subject: Fw: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Lisa - You should have received a voicemail from one of my colleagues, Mitch Adelman, regarding the 400 
cases of 32oz wide mouth bottles BPC1172 we ordered. See email below. I know you gave me an estimate on 
delivery for 100 shipping immediately, another 100 to ship on 01/21/16 and remaining 200 to be 
determined. Do you have any ideas on how we can get the remaining 300 cases shipped ASAP. Can you find 
out for me if there is a bottle manufacturing issue, bottle certification issue, or assembly issue (caps on 
bottles). We are working under a Federal Emergency. I am not in the office tomorrow, 01/18/16, but will be 
checking my emails. 

Thank you, 

Kirby 


li 


From: MSP-EOC-MDEQ 

Sent: Sunday, January 17, 2016 5:33 PM 

To: Shane, Kirby (DEQ) 

Cc: Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 

Subject: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Kirby 

We've been directed to expedite delivery of the remaining 300 cases of the outstanding order from EE. I left Lisa Riley a 
voice mail message this afternoon, not expecting her to be in today, but hoping she may be working tomorrow. If you 
have any ideas on how we may seek expedited delivery before we have our 1:00 pm call on Tuesday, please let us 
know. 

Thanks 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


Burger, Penelope (MSP) 

Thursday, February 04, 2016 2:42 PM 

Wolf, Jennifer (DNR); Adelman, Mitch (DEQ); MSP-EOC-MDEQ 

FW: Expediting sample Bottle Shipment from Environmental Express (EE) 


Lisa Riley called (she had my number) and asked that I share this information with you about the testing containers. 


From: Lisa Riley [mailto:LisaR@envexp.com] 

Sent: Thursday, February 04, 2016 2:31 PM 

To: Lisa Riley; MSP-EOC-MDEQ; Burger, Penelope (MSP); 'jennifer.wolf@michigan.gov’ 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

I also wanted to clarify that if you can take standard UPS shipping, the cost of shipping is included in your pricing. You 
will only be charged for shipping if you chose to use expedited shipping like next day. 

-Lisa 


From: Lisa Riley 

Sent: Thursday, February 04, 2016 2:29 PM 

To: 'MSP-EOC-MDEQ'; 'burgerp@michigan.gov'; 'jennifer.wolf@michigan.gov' 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hello Penny, 

I appreciate your forwarding information about the BPD1172 bottles that has been used as a sample collection container 
for the Flint crisis. We currently have 300 cases available with the same lot number that they received on the past 
shipments for the DEQ. Thank you for sending this info on. 

I appreciate it. 


2016P[TTCON“ 


COME SEE US 

Booth #3139 



fxriEts 


Lisa Riley 

Sales Representative 

Environmental Express, Inc. 

2345A Charleston Regional Pkwy 

Charleston, SC 29492 

Main 800343.5319 

Direct 331.777.8988 

Cell 

Fax 843.8813964 
www.EnvExp.com 

n m CT 
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If attending Pittcon in Atlanta be sure to stop by and say ‘Hi’ to us at Environmental Express. We will be in booth 3139 
combined with Cole-Parmer. Our booth is right next to the mixer area (Centennial Park) in the center of the exhibitor hall. 
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Why come see us : 

• See our lastest innovations that will save your lab time and money 

• Gain insights into what offerings will be coming from us in the near and distant future 

• Now we are combined with Cole-Parmer take a look at the full-range of offerings 

• Talk to our experts and ask any questions you may have regarding products or testing 


This message {s Intended for the use of the individual or entity to which it is addressed and may contain information that is confidential, privileged and exempt from disclosure 
under applicable law. If the reader of this message is not the intended recipient or an authorized employee or agent of the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication is strictly prohibited, if you have received this communication in error, please contact the sender immediately and 
delete it from your system. If you wish to block ail future communications with this sender, reply to this message with "DO NOT EMAIL" in the subject fine.Ptease consider the 
environment before printing this e-mail. 


From: MSP-EOC-MDEQ rmailto:MSP-EOC-MDEO@michiaan.aovl 
Sent: Monday, January 18, 2016 1:11 PM 
To: Riley, Lisa 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Lisa 

I got an auto reply from Jessica that she's out until 1/25, so wil use the alternate way you suggested. 
Mitch 


From: Riley, Lisa f mailto:LisaR@envexp.coml 

Sent: Monday, January 18, 2016 1:00 PM 

To: MSP-EOC-MDEQ; Adelman, Mitch (DEQ); Shane, Kirby (DEQ) 

Cc: Wolf, Jennifer (DNR); MSP-seoclgc; Antia-Obong, Jessica 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Mitch, 

1 will make the change to expedite the shipping at your expense. I want to give you a heads up that I'm traveling to visit 
customers Tuesday-Thursday this week and will check e-mail as time allows. I will ask Jessica in customer service to 
send you tracking when they ship on 1/19 and 1/21. You can also call 800-343-5319 and reference Sales order# 
10375466 and anyone in customer service can help you too. 

Thank you for your patience. 

Lisa 


From: MSP-EOC-MDEQ rmailto:MSP-EOC-MDEO@michigan.aovl 

Sent: Monday, January 18, 2016 12:49 PM 

To: Riley, Lisa; Adelman, Mitch (DEQ); Shane, Kirby (DEQ) 

Cc: Wolf, Jennifer (DNR); MSP-seoclgc 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Lisa 

We agree to pay the extra charge for overnight shipping. Please proceed to ship the 100 cases 1/9 for deliver to Clio Rd 
on 1/20, and ship the 200 cases on 1/21 for delivery on 1/22. You can use your own UPS account. Please provide 
tracking info as soon as available. 
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I will call you about the additional 140 cases we need to order. Ship date of 1/28 or 29 is too long, I need to see if we 
can get sooner from elsewhere. Thanks! 


Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(S)michigan.gov 


From: Riley, Lisa rmaiito:LisaR@envexp.com1 
Sent: Monday, January 18, 2016 11:52 AM 
To: Adelman, Mitch (DEQ); Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR) 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Mitch, 

The freight estimate for 100 individual cases would be $6,000 to ship UPS overnight. They would ship 1/19 for delivery 
1/20. The overnight freight estimate for the 200 cases would be $12,000 to ship 1/21 and deliver 1/22. If you have a 
UPS account number that you prefer to use, we could use that instead? We would need to know soon (by 2PM ET) 
today if you prefer to ship UPS overnight versus LTL carrier for the 100 cases to get a large enough UPS truck in here. 

ETA on another 10K or 138+ cases would be a ship date of 1/28 or 29. We already have 43,000 on order since this is 
one of our most common items. 



tinrii'tiriafti 

turns 


Lisa Riley 

Sales Representative 

Environmental Express, Inc. 

2345A Charleston Regional Pkwy 

Charleston, SC 29492 

Main 800.343.5319 

Direct 331.777.8988 

Celr 

Fax 843.881.3964 
www.EnvExp.com 

a BSD 


PRODUCT(S) HIGHLIGHT: Oil and Grease products from Environmental Express include: SPE (Solid 
Phase Extraction) systems, extraction disks, manifolds, standards and reagents, and bottles. Our innovative 
products are method compliant and help you perform your analysis in efficient and cost effective ways. 

Be sure to check out our patented, preconditioned UltraPrep® disks with a built-in prefilter. We also offer other 
extraction disks to meet your lab needs, UltraLow” and UltraFlow™! 


This message is intended for the use of the individual or entity to which it is addressed and may contain information that is confidential, privileged and exempt from disclosure 
under applicable law. tf the reader of this message Is not the intended recipient or an authorized employee or agent of the intended recipient, you are hereby notified that any 
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dissem/natfon, dlstdbul/on, or copying of this communication is strictly prohibited. If you have received this communication in error, please contact the sender immediately and 
delete it from your system, tf you wish to block all future communications with this sender, reply to this message with "DO NOT EMAIL” in the subject line, Please consider the 
environment before printing this e-mail. 


From: Adelman, Mitch (DEQ) rmailtoiADELMANMOmichiaan.aov' 

Sent: Monday, January 18, 2016 9:01 AM 
To: Riley, Lisa; Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR) 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Lisa 

Thanks for bumping up the shipping of 100 cs to 1/19 from 1/21, and the remaining 200 to 1/21. We will let you know 
as soon as we can whether we will be needing more bottles quickly as we are transitioning to possibly having FEMA 
ordering supplies. Thanks again! 

Mitch 

SEOC OPS Health and Env MDEQ. 

SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(S)michigan.gov 


From: Riley, Lisa [mailto: LisaR@envexp.com1 
Sent: Monday, January 18, 2016 8:52 AM 
To: Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

All, 

A little bit of good news. The next 100 have been bumped up to ship on Tuesday, 1/19 and the other 200 will ship on 
Thursday, 1/21. I will provide PRO #s as soon as I have them. Do you anticipate needing more quickly? If so, we can 
certainly bring in extra specifically for you. 

Lisa Riley • 

Sales Representative 

Environmental Express 

2345 A Charleston Regional Pkwy. 

Charleston, SC 29492 

LisaR@envexp.com 

Cell: 

Office: (331) 777-8988 or 800-343-5319 X8988 
Customer Service: 800-343-5319 
Fax: (843) 576-1139 
www.envexp.com 


From: Shane, Kirby (DEQ) rmailto:SHANEK@michiqan.qov1 
Sent: Sunday, January 17, 2016 9:13 PM 
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To: Riley, Lisa 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 

Subject: Fw: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Lisa - You should have received a voicemail from one of my colleagues, Mitch Adelman, regarding the 400 
cases of 32oz wide mouth bottles BPC1172 we ordered. See email below. I know you gave me an estimate on 
delivery for 100 shipping immediately, another 100 to ship on 01/21/16 and remaining 200 to be 
determined. Do you have any ideas on how we can get the remaining 300 cases shipped ASAP. Can you find 
out for me if there is a bottle manufacturing issue, bottle certification issue, or assembly issue (caps on 
bottles). We are working under a Federal Emergency. 1 am not in the office tomorrow, 01/18/16, but will be 
checking my emails. 

■ 

Thank you, 

Kirby 


From: MSP-EOC-MDEQ 

Sent: Sunday, January 17, 2016 S:33 PM 

To: Shane, Kirby (DEQ) 

Cc: Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 

Subject: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Kirby 

We've been directed to expedite delivery of the remaining 300 cases of the outstanding order from EE. I left Lisa Riley a 
voice mail message this afternoon, not expecting her to be in today, but hoping she may be working tomorrow. If you 
have any ideas on how we may seek expedited delivery before we have our 1:00 pm call on Tuesday, please let us 
know. 

Thanks 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5)michiean.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


Lisa Riley <LisaR@ envexp.com > 

Thursday, February 04, 20X6 2:31 PM 

Lisa Riley; MSP-EOC-MDEQ; Burger, Penelope (MSP); jennifer.wolf@michigan.gov’ 
RE: Expediting sample Bottle Shipment from Environmental Express (EE) 


1 also wanted to clarify that if you can take standard UPS shipping, the cost of shipping is included in your pricing. You 
will only be charged for shipping if you chose to use expedited shipping like next day. 

-Lisa 


From: Lisa Riley 

Sent: Thursday, February 04, 2016 2:29 PM 

To: 'MSP-EOC-MDEQ'; 'burgerp@michigan.gov'; jennifer.wolf@michigan.gov' 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hello Penny, 

I appreciate your forwarding information about the BPD1172 bottles that has been used as a sample collection container 
for the Flint crisis. We currently have 300 cases available with the same lot number that they received on the past 
shipments for the DEQ. Thank you for sending this info on. 

I appreciate it. 


2016 PITTCON 

. , < •; • • •. 

COME SEE US 

Booth #3139 


Combined with 
. Cole-Panner 
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Lisa Riley 

Sales Representative 

Environmental Express, Inc. 

2345A Charleston Regional Pkwy 

Charleston, SC 29492 

Main 8G0.343.5319 

Direct 331.777.8988 

Cell 

Fax 843.881.3964 
www.EnvExp.com 

asao 


If attending Pittcon in Atlanta be sure to stop by and say ‘Hi’ to us at Environmental Express. We will be in booth 3139 
combined with Cole-Parmer. Our booth is right next to the mixer area (Centennial Park) in the center of the exhibitor hall. 
Why come see us : 

• See our lastest innovations that will save your lab time and money 

• Gain insights into what offerings will be coming from us in the near and distant future 

• Now we are combined with Cole-Parmer take a look at the full-range of offerings 

• Talk to our experts and ask any questions you may have regarding products or testing 
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This message is intended for the use of the individual or entity to which it is addressed and may contain information that is confidential, privileged and exempt from disclosure 
under applicable law. ff the reader of this message is not the intended recipient or an authorized employee or agent of the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication is strictly prohibited, tf you have received this communication in error, please contact the sender immediately and 
delete it from your system. If you wish to block ail future communications with this sender, reply to this message with "DO NOT EMAIL* in the subject line.Please consider the 
environment before printing this e-mail. 


From: MSP-EOC-MDEQ [mailto:MSP-EOC-MDEQ@michigan.gov] 

Sent: Monday, January 18, 2016 1:11 PM 
To: Riley, Lisa 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 
Hi Lisa 


I got an auto reply from Jessica that she's out until 1/25, so wil use the alternate way you suggested. 
Mitch 


From: Riley, Lisa F mailto:LisaR@envexp.com' 

Sent: Monday, January 18, 2016 1:00 PM 

To: MSP-EOC-MDEQ; Adelman, Mitch (DEQ); Shane, Kirby (DEQ) 

Cc: Wolf, Jennifer (DNR); MSP-seocIgc; Antia-Obong, Jessica 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Mitch, 

I will make the change to expedite the shipping at your expense, i want to give you a heads up that I'm traveling to visit 
customers Tuesday-Thursday this week and will check e-mait as time allows. I will ask Jessica in customer service to 
send you tracking when they ship on 1/19 and 1/21. You can also call 800-343-5319 and reference Sales order# 
10375466 and anyone in customer service can help you too. 

Thank you for your patience. 

Lisa 


From: MSP-EOC-MDEQ rmailto:MSP-EOC-MDEO@michiaan.aovl 

Sent: Monday, January 18, 2016 12:49 PM 

To: Riley, Lisa; Adelman, Mitch (DEQ); Shane, Kirby (DEQ) 

Cc: Wolf, Jennifer (DNR); MSP-seocIgc 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Lisa 

We agree to pay the extra charge for overnight shipping. Please proceed to ship the 100 cases 1/9 for deliver to Clio Rd 
on 1/20, and ship the 200 cases on 1/21 for delivery on 1/22. You can use your own UPS account. Please provide 
tracking info as soon as available. 

I will call you about the additional 140 cases we need to order. Ship date of 1/28 or 29 is too long, I need to see if we 
can get sooner from elsewhere. Thanks! 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michiean.eov 
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From: Riley, Lisa r mailto: LisaR@envexp.com1 
Sent: Monday, January 18, 2016 11:52 AM 
To: Adelman, Mitch (DEQ); Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR) 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Mitch, 

The freight estimate for 100 individual cases would be $6,000 to ship UPS overnight. They would ship 1/19 for delivery 
1/20. The overnight freight estimate for the 200 cases would be $12,000 to ship 1/21 and deliver 1/22. If you have a 
UPS account number that you prefer to use, we could use that instead? We would need to know soon (by 2PM ET) 
today if you prefer to ship UPS overnight versus LTL carrier for the 100 cases to get a large enough UPS truck in here. 

ETA on another 10K or 138+ cases would be a ship date of 1/28 or 29. We already have 43,000 on order since this is 
one of our most common items. 


Lisa Riley 

Sales Representative 
Environmental Express, Inc. 

2345 A Charleston Regional Pkwy 
Charleston, SC 29492 
Main 800.343.5319 
Direct 331.777.8988 
Cell 630 - 605-5477 
Fax 843.881.3964 
www.EnvExp.com 

□EJO 

fMllilHMftl 

EXMEJS 




PRODUCT(S) HIGHLIGHT: Oil and Grease products from Environmental Express include: SPE (Solid 
Phase Extraction) systems, extraction disks, manifolds, standards and reagents, and bottles. Our innovative 
products are method compliant and help you perform your analysis in efficient and cost effective ways. 

Be sure to check out our patented, preconditioned UltraPrep® disks with a built-in prefilter. We also offer other 
extraction disks to meet your lab needs, UltraLow™ and UltraFlow™! 


This message is Intended forth© use of the individual or entity to which It is addressed and may contain information that is confidential, privileged and exempt from disclosure 
under applicable law. If the reader of this message is not the intended recipient or an authorized employee or agent of the Intended recipient you are hereby notified that any 
dissemination, distribution, or copying of this communication is strictly prohibited, if you have received this communication in error, please contact the sender immediately and 
delete it from your system. If you wish to block all future communications with this sender, reply to this message with "DO NOT EMAIL" in the subject line. Please consider the 
environment before printing this e-maif. 


20 




From: Adelman, Mitch (DEQ) f mailto:ADELMANM@michiQan.gov' 

Sent: Monday, January 18, 2016 9:01 AM 
To: Riley, Lisa; Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR) 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Lisa 

Thanks for bumping up the shipping of 100 cs to 1/19 from 1/21, and the remaining 200 to 1/21. We will let you know 
as soon as we can whether we will be needing more bottles quickly as we are transitioning to possibly having FEMA 
ordering supplies. Thanks again! 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(S)michigan.gov 


From: Riley, Lisa f mailto: LisaR@envexp.com' 

Sent: Monday, January 18, 2016 8:52 AM 
To: Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

All, 

A little bit of good news. The next 100 have been bumped up to ship on Tuesday, 1/19 and the other 200 will ship on 
Thursday, 1/21. I will provide PRO #s as soon as I have them. Do you anticipate needing more quickly? If so, we can 
certainly bring in extra specifically for you. 

Lisa Riley 

Sales Representative 

Environmental Express 

2345 A Charleston Regional Pkwy. 

Charleston, SC 29492 

Lisa R@envexp.com 
Cell: (630) 605-5477 

Office: (331) 777-8988 or 800-343-5319 X8988 
Customer Service: 800-343-5319 
Fax: (843) 576-1139 
www.envexp.com 


From: Shane, Kirby (DEQ) rmailto:SHANEK@michiaan.qov1 
Sent: Sunday, January 17, 2016 9:13 PM 
To: Riley, Lisa 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 

Subject: Fw: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Lisa - You should have received a voicemail from one of my colleagues, Mitch Adelman, regarding the 400 
cases of 32oz wide mouth bottles BPC1172 we ordered. See email below. I know you gave me an estimate on 
delivery for 100 shipping immediately, another 100 to ship on 01/21/16 and remaining 200 to be 
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determined. Do you have any ideas on how we can get the remaining 300 cases shipped ASAP. Can you find 
out for me if there is a bottle manufacturing issue, bottle certification issue, or assembly issue (caps on 
bottles). We are working under a Federal Emergency. I am not in the office tomorrow, 01/18/16, but will be 
checking my emails. 

Thank you, 

Kirby 


From: MSP-EOC-MDEQ 

Sent: Sunday, January 17, 2016 5:33 PM 

To: Shane, Kirby (DEQ) 

Cc: Woif, Jennifer (DNR); Adelman, Mitch (DEQ) 

Subject: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Kirby 

We've been directed to expedite delivery of the remaining 300 cases of the outstanding order from EE. I left Lisa Riley a 
voice mail message this afternoon, not expecting her to be in today, but hoping she may be working tomorrow. If you 
have any ideas on how we may seek expedited delivery before we have our 1:00 pm call on Tuesday, please let us 
know. 

Thanks 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ<5)michigan.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEQ 

Thursday, February 04, 2016 2:29 PM 
MSP-seocIgc; Wolf, Jennifer (DNR) 

RE: Water test kits Specifications 
LabBottleContacts.xls; DW Flint Sampling.pdf 


Attached is a list of the 3 different vendors we are using, with their respective product numbers. Basically we're talking 
about 1 liter plastic bottles. 

The "kits" also are comprised of labels printed at the DEQ. lab, with the lot number, assigned based on quality control 
testing done at the lab and not printed until testing is complete; and the attached sample request form which is affixed 
to the labeled bottle with a rubber band. 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@AftlCHIGAN.GOV 


From: MSP-seocIgc 

Sent: Thursday, February 04, 2016 1:05 PM 
To: Wolf, Jennifer (DNR); MSP-EOC-MDEQ 
Subject: FW: Water test kits Specifications 

Can you help? They need specs of test kits. 


From: Session, Kendal f mailto:Kendal.Session@fema.dhs.gov' 

Sent: Thursday, February 04, 2016 1:00 PM 

To: Hill, Robert; Johnson, Steven; MSP-SEOCOPSC; MSP-SEOC11; MSP-seocIgc 

Cc: Ward, Carolyn; Wren, Peter (CTk); FEMA-LMD-SQB; Galbreath, Wendy (MSP); Nobach, Tonya (MSP); Doll, Jeanette 
(DTMB) 

Subject: RE: Water test kits Specifications 
/ will forward to state logistic section chief for assistance. 

Wendy or Tonya please read below - thank you for your assistance. 


Kendal M Session 
Region V IMAT 
Logistic Section Chief 
536 S Clark St. 
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6* Floor 

Chicago, II 60605 
202-384-5075 cell 
Kendal.Session@fema.dhs.gov 



WARNING : This e-mail transmission and any attachment(s) are covered by federal and state 
laws governing public records and electronic communication. This communication may contain 
pre-decisional and/or U.S. Government information that is not intended for release, review, 
retransmission, dissemination or use by anyone other than the intended recipient. This 
communication and any attachment(s) may include information that is protected from disclosure 
under the Freedom of Information Act, 5 U.S.C. § 552. If you have received this transmission in 
error, please notify the sender of receipt of the communication and then destroy all copies 
' (electronic or otherwise) of the transmission and attachments. Receipt by an unintended 
recipient does not waive any legal exemption from disclosure. 


From: Hill, Robert 

Sent: Thursday, February 04, 2016 12:54 PM 
To: Johnson, Steven; Session, Kendal 

Cc: Ward, Carolyn; Wren, Peter (CTR); FEMA-LMD-SCIB; Hill, Robert 
Subject: FW: Water test kits Specifications 


Good afternoon Steve/Kendal, 

Do you have access to pictures of the test kits the state is currently using? A part number or UPC code and 
manufacturers name would also be helpful. 

Mrs. Ward and her contracting officer team is conducting some market as requested per Ms. Gammon and I want to 
ensure we are chasing the right item. 

Thanks 

Vr 

Rob 

Robert L. Hill 

Chief, Supply Chain Integration 

Distribution Management Division 

Logistics Management Directorate 

DHS/HQ FEMA 

500 C St. SW 

Washington, DC 20472 

202 646-1904 (0) 

202 725-6260 (C) 

Robert.Hill(5)fema.dhs.gov 
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From: Session, Kendal 

Sent: Wednesday, February 03, 2016 2:17 PM 

To: Hill, Robert <Robert.Hill@fema.dhs.gov >: Johnson, Steven < Steven.Johnson3(5>fema.dhs.gov > 
Cc: Melanson, Gail < Gail.Melanson(S>fema.dhs.gov > 

Subject: RE: Water test kits Specifications 


I hope this helps. If not let me know what else you needed. 


Kendal M Session 
Region V IMAT 
Logistic Section Chief 
536 S Clark St. 

6 th Floor 

Chicago, II 60605 
202-384-5075 cell 
Kendal.Session@fema.dhs.gov 



WARNING : This e-mail transmission and any attachment(s) are covered by federal and state 
laws governing public records and electronic communication. This communication may contain 
pre-decisional and/or U.S. Government information that is not intended for release, review, 
retransmission, dissemination or use by anyone other than the intended recipient. This 
co mmuni cation and any attachment(s) may include information that is protected from disclosure 
under the Freedom of Information Act, 5 U.S. C. § 552. If you have received this transmission in 
error, please notify the sender of receipt of the communication and then destroy all copies 
(electronic or otherwise) of the transmission and attachments. Receipt by an unintended 
recipient does not waive any legal exemption from disclosure. 


From: Hill, Robert 

Sent: Wednesday, February 03, 2016 1:40 PM 
To: Johnson, Steven; Session, Kendal 
Cc: Hill, Robert 

Subject: FW: Water test kits Specifications 
Good afternoon Steve/Kendal, 

Do you all have or can you get the specifications for the test kits and forward it to me? Leadership here wants us to 
check Industry's aggregate production capacity. I want to ensure we are checking on the right thing vice re-inventing 
the wheel. The more information you have/provide the better. 

Thanks in advance 
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Vr 

Rob 

Robert L. Hill 

Chief, Supply Chain Integration 
Distribution Management Division 
Logistics Management Directorate 
DHS/HQ FEMA 
500 C St. SW 
Washington. DC 20472 

. ) 

Robe rt.Hil I (5)fem a .dhs.gov 


From: Hill, Robert 

Sent: Wednesday, February 03, 2016 12:30 PM 

To: Costello, Robert L-FEMA < RobertL.Costello(S)fema.dhs.gov > 

Cc: Ransom, Darrell <Darrell.Ransom@fema.dhs.gov >: Hill, Robert < Robert.Hill(5)fema.dhs.gov >; FEMA-LMD-SCIB 
< FEMA-LMD-SCIB(5)fema.dhs.Rov > 

Subject: RE: Water test kits 

Ok. We will reach out to Kendal & Steve to get the specs for the kits the state is using and submit the RFI to OCPO since 
the Test Kits are currently being procured at the state level. That way the kits are congruent with those that are 
currently being used by the state. 

Vr 

Rob 


From: Costello, Robert L-FEMA 

Sent: Wednesday, February 03, 2016 12:24 PM 

To: Hill, Robert <Robert.HiH@fema.dhs.gov > 

Cc: Ransom, Darrell < Darrell.Ransom(5>fema.dhs.gov > 

Subject: Water test kits 

Mr. Hill, 

Ms. Gammon mentioned that we might want to put an RFI out on the availability of test kits. If you 
have not already done this can you ask OCPO if we can get an RFI on these kits not a priority for 
today. 

Robert L. Costello, Deputy Director 
Distribution Management Division 
Logistics Management Directorate 
Office of Response and Recovery 
FEMA Headquarters 
500 C St, SW, Room 2NE-2703 

Washinntnn nn 10472-3122 


-- - — - / 

RobertL Costelio&fema.dhs. gov 
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This communication, along with any attachments, is covered by Federal and state law governing electronic communications and may 
contain restricted and legally privileged information. If the reader of this message is not the intended recipient, you are hereby 
notified that any dissemination, distribution, use or copying of this message is strictly prohibited, if you have received this in error, 
please reply immediately to the sender and delete this message. Thank you. 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Hello Penny, 

I appreciate your forwarding information about the BPD1172 bottles that has been used as a sample collection container 
for the Flint crisis. We currently have 300 cases available with the same lot number that they received on the past 
shipments for the DEQ. Thank you for sending this info on. 

I appreciate it. 


Lisa Riley <LisaR@envexp.com> 

Thursday, February 04, 2016 2:29 PM 

MSP-EOC-MDEQ; Burger, Penelope (MSP); 'jennifer.woIf@michigan.gov' 
RE: Expediting sample Bottle Shipment from Environmental Express (EE) 


2016 PITTCON 

_ . ' + . ' : - % f 

COME SEE US 

Booth mi 39 


Combined with 
: Cole-Parmer 


FIN 
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Lisa Riley 

Sales Representative 

Environmental Express, Inc. 
2345A Charleston Regional Pkwy 
Charleston, SC 29492 
Main 800.343.5319 
Direct 331.777.8988 
Cell: 630-605-5477 
Fax 843.881.3964 
www.EnvExp.com 

OQE3 


If attending Pittcon in Atlanta be sure to stop by and say ‘Hi’ to us at Environmental Express. We will be in booth 3139 
combined with Cole-Parmer. Our booth is right next to the mixer area (Centennial Park) in the center of the exhibitor hall. 
Why come see us : 

• See our lastest innovations that will save your lab time and money 

• Gain insights into what offerings will be coming from us in the near and distant future 

• Now we are combined with Cole-Parmer take a look at the full-range of offerings 

• Talk to our experts and ask any questions you may have regarding products or testing 


This message is intended for the use of the individual or entity to which it is addressed and may contain information that is confidential, privileged and exempt from disclosure 
under applicable law. If the reader of this message is not the intended recipient or an authorized employee or agent of the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this communication in error, please contact the sender immediately and 
delete It from your system. If you wish to block ail future communications with this sender, reply to this message with "DO NOT EMAIL" in the subject line. Please consider the 
environment before printing this e>mail. 


From: MSP-EOC-MDEQ [mailto:MSP-EOC-MDEQ@michigan.gov] 
Sent: Monday, January 18, 2016 1:11 PM 
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To: Riley, Lisa 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 


Hi Lisa 

I got an auto reply from Jessica that she's out until 1/25, so wii use the alternate way you suggested. 
Mitch 


From: Riley, Lisa f mailto:LisaR@envexp.com~ 

Sent: Monday, January 18, 2016 1:00 PM 

To: MSP-EOC-MDEQ; Adelman, Mitch (DEQ); Shane, Kirby (DEQ) 

Cc: Wolf, Jennifer (DNR); MSP-seodgc; Antia-Obong, Jessica 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Mitch, 

I will make the change to expedite the shipping at your expense. I want to give you a heads up that I'm traveling to visit 
customers Tuesday-Thursday this week and will check e-mail as time allows. I will ask Jessica in customer service to 
send you tracking when they ship on 1/19 and 1/21. You can also call 800-343-5319 and reference Sales order# 
10375466 and anyone in customer service can help you too. 

Thank you for your patience. 

Lisa 


From: MSP-EOC-MDEQ rmailto:MSP-EOC-MDEO®michiaan,aov1 

Sent: Monday, January 18, 2016 12:49 PM 

To: Riley, Lisa; Adelman, Mitch (DEQ); Shane, Kirby (DEQ) 

Cc: Wolf, Jennifer (DNR); MSP-seodgc 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Lisa 

We agree to pay the extra charge for overnight shipping. Please proceed to ship the 100 cases 1/9 for deliver to Clio Rd 
on 1/20, and ship the 200 cases on 1/21 for delivery on 1/22. You can use your own UPS account. Please provide 
tracking info as soon as available. 

I will call you about the additional 140 cases we need to order. Ship date of 1/28 or 29 is too long, I need to see if we 
can get sooner from elsewhere. Thanks! 

Mitch 

SEOCOPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michiEan.gov 


From: Riley, Lisa f mailto:LisaR@envexp.com1 
Sent: Monday, January 18, 2016 11:52 AM 
To: Adelman, Mitch (DEQ); Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR) 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 
Mitch, 
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The freight estimate for 100 individual cases would be $6,000 to ship UPS overnight. They would ship 1/19 for delivery 
1/20. The overnight freight estimate for the 200 cases would be $12,000 to ship 1/21 and deliver 1/22. If you have a 
UPS account number that you prefer to use, we could use that instead? We would need to know soon (by 2PM ET) 
today if you prefer to ship UPS overnight versus LTL carrier for the 100 cases to get a large enough UPS truck in here. 

ETA on another 10K or 138+ cases would be a ship date of 1/28 or 29. We already have 43,000 on order since this is 
one of our most common items. 



ftVUtiiMfgm 
EX MESS 


Lisa Riley 

Sales Representative 
Environmental Express, Inc* 
234SA Charleston Regional Pkwy 
Charleston, SC 29492 
Main 800343.5319 
Direct 331.777.8988 
Cell 630-605-5477 
Fax 843.8813964 
www.EnvExp.com 

DB9Q 


PRODUCT(S) HIGHLIGHT: Oil and Grease products from Environmental Express include: SPE (Solid 
Phase Extraction) systems, extraction disks, manifolds, standards and reagents, and bottles. Our innovative 
products are method compliant and help you perform your analysis in efficient and cost effective ways. 

Be sure to check out our patented, preconditioned UltraPrep * disks with a built-in prefilter. We also offer other 
extraction disks to meet your lab needs, UltraLow™ and UltraFlow”! 


This message is Intended for the use of the Individual or entity to which it is addressed and may contain information that is confidential, privileged and exempt from disclosure 
under applicable law. If the reader of this message Is not the intended recipient or an authorized employee or agent of the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this communication in error, please contact the sender immediately and 
delete it from your system. If you wish to block all future communications with this sender, reply to this message with "DO NOT EMAIL" in the subject line.Please consider the 
environment before printing this e-mail. 


From: Adeiman, Mitch (DEQ) [mailto:ADELMANM@michigan.gov' 

Sent: Monday, January 18, 2016 9:01 AM 
To: Riley, Lisa; Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR) 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 
Hi Lisa 
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Thanks for bumping up the shipping of 100 cs to 1/19 from 1/21, and the remaining 200 to 1/21. We will let you know 
as soon as we can whether we will be needing more bottles quickly as we are transitioning to possibly having FEMA 
ordering supplies. Thanks again! 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ(5>mich?gan.gov 


From: Riley, Lisa [ mailto:LisaR@envexp.coml 
Sent: Monday, January 18, 2016 8:52 AM 
To: Shane, Kirby (DEQ) 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 

Subject: RE: Expediting sample Bottle Shipment from Environmental Express (EE) 

Ali, 

A little bit of good news. The next 100 have been bumped up to ship on Tuesday, 1/19 and the other 200 will ship on 
Thursday, 1/21. I will provide PRO #s as soon as 1 have them. Do you anticipate needing more quickly? If so, we can 
certainly bring in extra specifically for you. 

Lisa Riley 

Sales Representative 

Environmental Express 

2345 A Charleston Regional Pkwy. 

Charleston, SC 29492 

LisaRPenvexp.com 
Cell: (630) 605-5477 

Office: (331) 777-8988 or 800-343-5319 X8988 
Customer Service: 800-343-5319 
Fax: (843) 576-1139 
www.envexp.com 


From: Shane, Kirby (DEQ) rmailto:SHANEK@michiaan.aov1 
Sent: Sunday, January 17, 2016 9:13 PM 
To: Riley, Lisa 

Cc: MSP-EOC-MDEQ; Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 

Subject: Fw: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Lisa - You should have received a voicemail from one of my colleagues, Mitch Adelman, regarding the 400 
cases of 32oz wide mouth bottles BPC1172 we ordered. See email below. I know you gave me an estimate on 
delivery for 100 shipping immediately, another 100 to ship on 01/21/16 and remaining 200 to be 
determined. Do you have any ideas on how we can get the remaining 300 cases shipped ASAP. Can you find 
out for me if there is a bottle manufacturing issue, bottle certification issue, or assembly issue (caps on 
bottles). We are working under a Federal Emergency. I am not in the office tomorrow, 01/18/16, but will be 
checking my emails. 


Thank you, 
Kirby 
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From: MSP-EOC-MDEQ 

Sent: Sunday, January 17, 2016 5:33 PM 

To: Shane, Kirby (DEQ) 

Cc: Wolf, Jennifer (DNR); Adelman, Mitch (DEQ.) 

Subject: Expediting sample Bottle Shipment from Environmental Express (EE) 

Hi Kirby 

We've been directed to expedite delivery of the remaining 30 0 cases of the outstanding order from EE. I left Lisa Riley a 
voice mail message this afternoon, not expecting her to be in today, but hoping she may be working tomorrow. If you 
have any ideas on how we may seek expedited delivery before we have our 1:00 pm call on Tuesday, please let us 
know. 

Thanks 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
m SP-EOC-MDEQ( 5> michigan.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEQ 

Thursday, February 04, 2016 2:16 PM 
Premoe, Tara (DEQ) 

Help With Bottle Tracking 


Hi Tara 

Can you please check with Nina at VWR and see if she can help identify which orders arrived at the warehouse this 
week. MSP says we receive two shipments this week, 1 on Monday and 1 on Tuesday, and we think these are likely 
VWR bottles, but need some confirmation, and are swamped h ere. Any assistance you can provides is 
appreciated. Thanks 

Jen/Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MPEQ@MICH1GAN.GOV 
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From: 

Sent: 

To: 

Subject: 

Attachments: 

Are finally attached... 

DEQ Representative 
State Emergency Operations Center 

MSP-EOC-MDEQ@MICHlGAtLGOy 


MSP-EOC-MDEQ 

Thursday, February 04, 2016 2:12 PM 
'Shane, Kirby (DEQ)'; 'Smith, Carol (DEQ)' 
PAcking Slips 
packing slips.pdf 
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MSP-EQC-MDEQ _________ 

MSP-SE0C11 

Thursday, February 04, 2016 1:55 PM 
MSP-EOC-MDEQ; Wolf, Jennifer (DNR) 

FW: Received 2-3-16 

2-3-16 Received Test Kits Complete 001.jpg 


From: 

Sent: 

To: 

Subject: 

Attachments: 


We received 6 pallets of test kits, which is a total of 225 unassembled bottles on 2/2-2/3/2016. 

State Emergency Operations Center 
Logistics Support 
517-284-38 86 


From: Shatrau, Bonnie (MDOC) 

Sent: Wednesday, February 03, 2016 5:13 PM 

To: MSP-seodgc; MSP-SEOC11; MSP-EOC-MDCORTNS; MSP-seocfgc; MSP-SEOCOPSC 
Subject: Received 2-3-16 

Un-Prepped Test Kits complete delivery 2-3-16, 6 pallets. 

Bonnie 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Importance: 


MSP-EOC-MDEQ 

Sunday, February 07, 2016 12:02 PM 

MDEQ-ECC-IMT; MSP-SEOCSDEM; Eickholt, Jay (MSP); Schaefer, Scott (DEQ); 
Hollaender, Henrik (MSP) 

MSP-EOC-MDCH; MSP-EOC-MDEQ; Brown, Melanie (DEQ); Krisztian, George (DEQ) 
ACTION REQUIRED - FOLLOW UP: Sharing Information regarding Copper Filtration 
Copper filtration; COPPERxIsx 

High 


Please see string and attachments for original request and additional information. 

I spoke with George Krisztian who advised the following via text: 

"If that's the case then we will probably need to get some RO filters for the homes that exceeded 1.3 PPM. Before we 
proceed with installations we should have the home checked to see if it is properly groun ded. If it is an electrical issue 
then the grounding should be fixed and the a resample taken. Until a final resolution is implemented bottled water 
should be used" 

At this point we need to reach out to the 31 entities in the current list and inform them to utilize bottled water for 
consumption. Plans for verifying grounding, installation of reverse osmosis filters and sampling need to be developed 
and implemented. 

Please keep the SEOC informed of activities to address this issue. 

Thank you, 

DEQ Representative 

State Emergency Operations Center 

► 

MSP-E0C-MDEQ@MICH1GAN.GOV 


From: MSP-EOC-MDEQ 

Sent: Friday, February 05, 2016 3:28 PM 

To: MDEQ-ECC-IMT 

Cc: MSP-EOC-MDCH 

Subject: RE: ACTION REQUIRED: Sharing Information regarding Copper Filtration 
Attached NSF follow-up email 


From: MSP-EOC-MDEQ 

Sent: Friday, February 05, 2016 1:14 PM 

To: MDEQ-ECC-IMT 

Subject: ACTION REQUIRED: Sharing Information regarding Copper Filtration 

Importance: High 


ACTION ITEM- INFO RECEIVED 
SME: RICHARD BENZIE 
SUGGESTED DEADLINE: ASAP 
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NSF advised today that the filters currently distributed are not certified to remove copper. There are some pitcher 
filtration systems which are certified to remove copper but not lead. There are some under the sink reverse osmosis 
systems that will remove both. The cost of these systems range from $200 to $1000's. 

NSF will provide the information they conveyed over the phone in a follow up email along with indentification of those 
systems which are certified. I will forward as soon as received. 

Please keep the SEOC informed of response to this information. 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


DeLand, Derek <ddeland@nsf.org> 

Friday, February OS, 2016 3:21 PM 
MSP-EOC-MDEQ 

Nowland-Margoiis, Lizabeth; Hazan, Stan 
Copper filtration 

Listing Category Search Page NSF International Standard 53 - Copper.mht; Listing 
Category Search Page NSF International Standard 58 - lead and copper.mht 


Thanks Jen for the call today and for contacting us for this information, we are pleased to help. 

You asked NSF International about what concentration of copper the NSF certified filters are certified for. Per the 
discussion with Rob Herman, Director of the Ann Arbor Labs and myself, the filters which have been distributed in Flint 
for lead reduction are not NSF certified for copper reduction. They are certified for lead reduction, (note: these 
products may be certified for many contaminants other than lead, just not copper) 

NSF/ANSI Standard 53 and 58 specify 3000 ppb (3 mg/L) as the influent for copper with a maximum allowed filtered 
level of 1300ppb {1.3 mg/L) (USEPA MCL). Copper is a separate claim from lead but there are products that are NSF 
Certified for both contaminants. 

There are several NSF/ANSI Standard 58 certified reverse osmosis (RO) systems that are certified for both lead and 
copper reduction. These could possibly be placed in homes with high copper levels to reduce the lead as well as the 
copper. These are typically under sink or counter top systems that are plumbed in to separate taps and are not available 
as faucet mount models. I have attached a file (web archive file) that shows the RO units that are certified to reduce lead 
and copper. It can be viewed online or offline. 

Additionally, here is a link to the list of RO units that are certified to reduce lead and copper: 

http://info.nsf.org/Certified/DWTU/Listings.asp?ProductFunction=058%7CCopper+Reduction&ProductFunction=058%7 

CLead+Reduction&ProductTvpe=&submit2=Search 

There are NSF/ANSI Standard 53 pour through filter pitchers that will remove copper but these do not also remove lead. 
Thus there would have to be a double-filtering of the water through each filtering system; one to remove the lead and a 
second pitcher to remove the copper- filtering the water through two systems. I have also attached a file that shows 
the pour through units that are certified to reduce copper. 

And here is a link to the list of pour though units that are certified to reduce copper: 

http://info.nsf.org/Certified/DWTU/Listings.asp?ProductFunction=053%7CCopper+Reduction&ProductTvpe=&submit2= 

Search 


» 

Please feel free to contact me if there is anything else I can assist with. 
Regards, 


Derek DeLand 

Environmental Health Programs Manager, Regulatory Affairs 
NSF International 
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ddeland@nsf.org 

734 - 418-6683 





MSP-EOC-MDEQ 


From: Colberg, Nicole (DNR) 

Sent: Tuesday, February 16, 2016 7:19 PM 

To: plangc 

Cc: Creagh, Keith (DEQ); Brown, Melanie (DEQ); Golder, Edward (DNR); Russell, Erin (DEQ); 

MSP-EOC-MDEQ; Holland, Meegan (GOV); MSP-SEOCGIS; MSP-SEOCGIS2; MDEQ-ECC- 
IMT 

Subject: RE: Full list of Residential Results for February 16 2016 


The lead and copper numbers needed to be recalculated and are now below: 


LEAD Data Summary for Current Date 

Number 

Percent 

* 

Total number of samples: 

10,227 


At or below 15 ppb: 

9,542 

93% 

Above 15 ppb: 685 

<5 ppb: 

8,357 

82% 


5-15 ppb 

1,185 

12% 

>15-30 ppb: 

306 

3.0% 

>30-100 ppb: 

256 

2.5% 

>100-150 ppb: 

33 

| 0.3% 

>150 ppb: 

90 

0.9% 


COPPER Data Summary for Current 
Date 

Number 

Percent 


Total number of samples: 

10,227 


At or below 1,300 ppb: 

10,183 

100% 

Above 1,300 ppb: 44 

<50 ppb: 

5,587 

55% 


50-350 ppb: 

4,292 

42% 

>350-1,000 ppb: 

287 

2.8% 

>1,000-1,300 ppb: 

17 

0.2% 

>1,300 ppb: 

44 

0.4% 


MCcoie^H. CoHy&rg'j MPA 
Michigan Department of Natural Resources 
Legislative and Legal Affairs Office 
Cell. 

colbergn@michigan.gov 


From: Colberg, Nicole (DNR) 

Sent: Tuesday, February 16, 2016 6:48 PM 
To: plangc@michigan.gov 

Cc: Creagh, Keith (DEQ); Brown, Melanie (DEQ); Golder, Edward (DNR); Russell, Erin (DEQ); MSP-EOC-MDEQ; Holland, 


l 











































Meegan (GOV); MSP-SEOCGIS; MSP-SEOCGIS2; MDEQ-ECC-IMT 
Subject: FW: Full list of Residential Results for February 16 2016 

As requested, attached please find the daily test results spreadsheets and below please find a breakdown of the 
Residential Sample Results for February 16, 2016 to be included in the Governor's report. 

Please note the spreadsheets will be updated on the Flint Water website tomorrow morning. 

< 

Should you have any questions or need anything further, please feel free to contact me. 

Thank you, Nicole 

NCcolesM. Colb&rg' MPA 
Michigan Department of Natural Resources 
Legislative and Legal Affairs Office 
Cell. 

colbergn(S)michigan.gov 


From: MDEQ-TSGROUP 

Sent: Tuesday, February 16, 2016 6:41 PM 

To: Colberg, Nicole (DNR) 

Cc: Browne, Elizabeth (DEQ); Krisztian, George (DEQ); Norton, Susan (DEQ); MacKenzie-Taylor, Deb (DEQ); Page, Ronda 
(DEQ); Thelen, Mary Beth (DEQ); Leeming, Susan (DEQ); Sage, Catherine (DEQ); Lord, Daniel (DNR) 

Subject: Full list of Residential Results for February 16 2016 

This note is for Tuesday, February 16, 2016 ***Please note that the web stuff needs to be 
reviewed and approved by the Governor’s office and will be posted the next day after that 
approval*** There were changes in the report so if the webmaster could make the title the 
■ following for the web, everything should be clear: “Flint Residential Testing Report - results 
collected through February 15, 2016 (posted February 16, 2016)” or something equivalent. 

**NOTE** No. 3 needs to be sent to the following addresses: IVISP-SEOCGlS@michiqan.qov 
and MSP-SEOCGIS2@michiqan.gov 


Please find attached the full list of residential results through the date listed above (5 
attachments). Please note that this version includes concentrations in ppb and the street number is 
separated from street name to make it easier to find the address. Also, there are pdfs of the two 
worksheets for people who don’t have Microsoft office. All have been prepped for the web minus, the 
naming convention that is usually used. I will follow this format going forward. If I fail to do that 
then please let me know : 


1 . For the accordion on the lower left under the title “School and Residential Testing Results, the 
following are to Replace current and see above for language changes (3 attachments): 

Asset# 513922 - February 16 2016 Test Results Flint.xlsx 

Asset# 513925 - February 16 2016 Test Results Flint_Sorted ByAddress.pdf 

Asset# 513930 - February 16 2016 Test Results Flint_Sorted by Lead Concentration.pdf 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results Flint DEQ 
Reports to the EPA Asset needs updating (1 attachment): 
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Asset# 513955 - February 16 2016 Test Results Flint_DEQ Reports to the EPA.xIsx 

3. The following is for the MSP-SEOCGIS for geocoding (1 attachment) and not prepped for the 
web; Please send to MSP-SEOCGlS@michiqan.gov and MSP-SE0CGIS2@michiqan.gov 

February 16 2016 Test Results Flint_For MSP-SEOCGIS.xIsx 

4. Calculations as requested: 

LEAD 


LEAD Data Summary for February 16 

Number 

Percent 


Total number of samples: 

10227 


At or below 15 ppb: 

9542 

93% 

Above 15 ppb: 685 

<5 ppb: 

8357 

82% 


50-350 ppb: 

1185 

12% 

>15-30 ppb: 

306 

3.0% 

>30-100 ppb: 

256 

2.5% 

>100-150 ppb: 

33 

0.3% 

>150 ppb: 

90 

0.9% j 


COPPER 


COPPER Data Summary for February 16 

Number 

Percent 


Total number of samples: 

10227 


At or below 1,300 ppb: 

10183 

100% 

Above 1,300 ppb: 44 

<50 ppb: 

5587 

55% 


50-350 ppb: 

4292 

42% 

>350-1,000 ppb: 

287 

2.8% 

>1,000-1,300 ppb: 

17 

0.2% 

>1,300 ppb: 

44 

0.4% 


Please note that the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 
concentration and the other is sorted by Address. Posting this data in a timely manner upon approval 
from the Governor’s office is of the essence so that we can comply with the order issued by EPA. 

Please post this to the website ASAP upon approval of the Governor’s office and make sure 
that all are posted so that people can look at the version that they are interested in. 

Thank voulll 

Ronda 
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MSP-EOC-MDEQ 


From: Colberg, Nicole (DNR) 

Sent: Tuesday, February 16, 2016 6:48 PM 

To: plangc 

Cc: Creagh, Keith (DEQ); Brown, Melanie (DEQ); Golder, Edward (DNR); Russell, Erin (DEQ); 

MSP-EOC-MDEQ; Holland, Meegan (GOV); MSP-SEOCGIS; MSP-SEOCGIS2; MDEQ-ECC- 
IMT 

Subject: FW: Full list of Residential Results for February 16 2016 

Attachments: February 16 2016 Test Results Flintxlsx; February 16 2016 Test Results Flint_DEQ 

Reports to EPA.xlsx; February 16 2016 Test Results Flint_For MSP-SEOCGIS.xlsx; February 
16 2016 Test Results Flint_Sorted by Address.pdf; February 16 2016 Test Results 
Flint_Sorted by Lead Concentratioapdf 


As requested, attached please find the daily test results spreadsheets and below please find a breakdown of the 
Residential Sample Results for February 16, 2016 to be included in the Governor's report. 

Please note the spreadsheets will be updated on the Flint Water website tomorrow morning. 

Should you have any questions or need anything further, please feel free to contact me. 

Thank you, Nicole 

NCcctle'M. Colberg MPA 
Michigan Department of Natural Resources 
Legislative and Legal Affairs Office 
Cell. 

colberenOmichigan.gov 


From M DEQ-TSGROUP 

Sent: Tuesday, February 16, 2016 6:41 PM 

To: Colberg, Nicole (DNR) 

Cc: Browne, Elizabeth (DEQ); Krisztian, George (DEQ); Norton, Susan (DEQ); MacKenzie-T aylor. Deb (DEQ); Page, Ronda 
(DEQ); Thelen, Mary Beth (DEQ); Leeming, Susan (DEQ); Sage, Catherine (DEQ); Lord, Daniel (DNR) 

Subject: Full list of Residential Results for February 16 2016 

This note is for Tuesday, February 16, 2016 ***Please note that the web stuff needs to be 
reviewed and approved by the Governor’s office and will be posted the next day after that 
approval*** There were changes in the report so if the webmaster could make the title the 
following for the web, everything should be clear: “Flint Residential Testing Report - results 
collected through February 16, 2016 (posted February 16, 2016)” or something equivalent. 

**NOTE** No. 3 needs to be sent to the following addresses: MSP-SEOCGIS@michiqan.gov 
and MSP-SEOCGIS2@michiqan.gov 


Please find attached the full list of residential results through the date listed above (5 
attachments). Please note that this version includes concentrations in ppb and the street number is 
separated from street name to make it easier to find the address. Also, there are pdfs of the two 
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worksheets for people who don’t have Microsoft office. All have been prepped for the web minus the 
naming convention that is usually used. I will follow this format going forward. If I fail to do that 
then please let me know : 


1 . For the accordion on the lower left under the title “School and Residential Testing Results, the 
following are to Replace current and see above for language changes (3 attachments): 

Asset# 513922 - February 16 2016 Test Results Flint.xlsx 

Asset# 513925 - February 16 2016 Test Results Flint_Sorted By Address.pdf 

Asset# 513930 - February 16 2016 Test Results Flint Sorted by Lead Concentration.pdf 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results Flint DEQ 
Reports to the EPA Asset needs updating (1 attachment): 

Asset# 513955 - February 16 2016 Test Results Flint_DEQ Reports to the EPA.xIsx 

i 

3. The following is for the MSP-SEOCGIS for geocoding (1 attachment) and not prepped for the 
web; Please send to MSP-SEQCGIS@mtchiqan.gov and MSP-SEOCGlS2@michiqan.gov 

February 16 2016 Test Results Flint_For MSP-SEOCGIS.xIsx 

4. Calculations as requested: 

LEAD 


LEAD Data Summary for February 16 

Number 

Percent 


Total number of samples: 

10227 


At or below 15 ppb: 

9542 

93% 

Above 15 ppb: 685 

<5 ppb: 

8357 

82% 


50-350 ppb: 

1185 

12% 

>15-30 ppb: 

306 

3.0% 

>30-100 ppb: 

256 

2.5% 

>100-150 ppb: 

33 

0.3% 

>150 ppb: 

90 

0.9% 


COPPER 


COPPER Data Summary for February 16 

Number 

Percent 


Total number of samples: 

10227 


At or below 1,300 ppb: 

10183 

100% 

Above 1,300 ppb: 44 

<50 ppb: 

5587 

55% 


50-350 ppb: 

4292 

42% 

>350-1,000 ppb: 

287 

2.8% 

>1,000-1,300 ppb: 

17 

0.2% 

>1,300 ppb: 

44 

0.4% 
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Please note that the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 
concentration and the other is sorted by Address. Posting this data in a timely manner upon approval 
from the Governor’s office is of the essence so that we can comply with the order issued by EPA. 

Please post this to the website ASAP upon approval of the Governor’s office and make sure 
that all are posted so that people can look at the version that they are interested in. 

Thank youll! 

Ronda 


6 

-V 



MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Importance: 


Colberg, Nicole (DNR) 

Monday, February 15, 2016 7:06 PM 
plangc 

Creagh, Keith (DEQ); Brown, Melanie (DEQ); Golder, Edward (DNR); Russell, Erin (DEQ); 
MSP-EOC-MDEQ; Holland, Meegan (GOV); MSP-SEOCGIS; MSP-SEOCGIS2; MDEQ-ECC- 
IMT 

FW: Full list of Residential Results for February 15 2016 

February 15 2016 Test Results Flint_Sorted by Lead Concentration.pdf; February 15 2016 
Test Results Flint.xlsx; February 15 2016 Test Results Flintjjorted byAddress.pdf; 
February 15 2016 Test Results Flint_DEQ Reports to EPA.xlsx; February 15 2016 Test 
Results Flint_For MSP-SEOCGIS.xlsx 

High 


As requested, attached please find the daily test results spreadsheets and below please find a breakdown of the 
Residential Sample Results for February 15, 2016 to be included in the Governor's report. 

Please note the spreadsheets will be updated on the Flint Water website tomorrow morning. 

Should you have any questions or need anything further, please feel free to contact me. 

Thank you, Nicole 

NCcol&M. Colberg^ MPA 
Michigan Department of Natural Resources 
Legislative and Legal Affairs Office 
Cell. 

colbergn(q>michigan.gov 


hJCcole'M. CoUyergi MPA 
Michigan Department of Natural Resources 
Legislative and Legal Affairs Office 
Cell. 

colbergn@michigan.gov 


From: MDEQ-TSGROUP 

Sent: Monday, February 15, 2016 6:14 PM 

To: Colberg, Nicole (DNR) 

Cc: Browne, Elizabeth (DEQ); MacKenzie-Taylor, Deb (DEQ); Krisztian, George (DEQ); Norton, Susan (DEQ) 

Subject: Full list of Residential Results for February 15 2016 
Importance: High 

This note is for Monday, February 15, 2016 ***Please note that the web stuff needs to be 
reviewed and approved by the Governor’s office and will be posted the next day after that 
approval*** There were changes in the report so if the webmaster could make the title the 
following for the web, everything should be clear: “Flint Residential Testing Report - results 
collected through February 13, 2016 (posted February 15, 2016)” or something equivalent. © 
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**NOTE** No. 3 needs to be sent to the following addresses: MSP-SEOCGlS@michiqan.gov 
and MSP-SE0CGIS2@michiqan.qov 


Please find attached the full list of residential results through the date listed above (5 
attachments). Please note that this version includes concentrations in ppb and the street number is 
separated from street name to make it easier to find the address. Also, there are pdfs of the two 
worksheets for people who don’t have Microsoft office. All have been prepped for the web minus the 
naming convention that is usually used. I will follow this format going forward. If I fail to do that 
then please let me know: 


1. For the accordion on the lower left under the title "School and Residential Testing Results, the 
following are to Replace current and see above for language changes (3 attachments): 

Asset# 513922 - February 15 2016 Test Results Flintxlsx 

Asset# 513925 - February 15 2016 Test Results Flint_Sorted ByAddress.pdf 

Asset# 513930 - February 15 2016 Test Results Flint_Sorted by Lead Concentration.pdf 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results Flint DEQ 
Reports to the EPA Asset needs updating (1 attachment): 

Asset# 513955 - February 15 2016 Test Results Flint_DEQ Reports to the EPA.xIsx 

3. The following is for the MSP-SEOCGIS for geocoding (1 attachment) and not prepped for the 
web; Please send to MSP-SEOCGIS@michiqan.gov and MSP-SE0CGIS2@michiqan.gov 

February 15 2016 Test Results Flint_For MSP-SEOCGIS.xIsx 

4. Calculations as requested: 

LEAD 


Data Summary for Current Date 

Number 

Percent 


Total number of samples: 

9939 


At or below 15 ppb: 

9271 

93% 

Above 15 ppb: 668 

<5 ppb: 

8123 

82% 

■ 

5-15 ppb: 

1148 

12% 

>15-30 ppb: 

300 

3.0% 

>30-100 ppb: 

247 

2.5% 

>100-150 ppb: 

33 

0.3% 

>150 ppb: 

88 

0.9% 

COPPER 


Data Summary for Current Date 

Number 

Percent 


Total number of samples: 

9939 


At or below 50 ppb: 

5451 

54.8% 

Above 50 ppb: 4156 
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<50 ppb: 

5451 

55% 

50-350 ppb: 

3817 

38% 

>350-900 ppb: 

270 

2.7% 

>950-1300 ppb: 

20 

0.2% 

>1300 ppb: 

42 

0.4% 


Please note that the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 
concentration and the other is sorted by Address. Posting this data in a timely manner upon approval 
from the Governor’s office is of the essence so that we can comply with the order issued by EPA. 

Please post this to the website ASAP upon approval of the Governor’s office and make sure 
that all are posted so that people can look at the version that they are interested in. 

Thank you!!! 

Susan 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


plangc 

Monday, February 15, 2016 11:11 AM 
MSP-EOC-MDEQ 

FW: Full list of Residential Results for February 14 2016 

February 14 2016 Test Results Flintxlsx; ATT0QD01.htm; February 14 2016 Test Results 
Flint_DEQ Reports to EPA.x!sx; ATT00002.htm; February 14 2016 Test Results Flint JVISP- 
SEOCGIS.xlsx; ATT00003.htm; February 14 2016 Test Results Flint_Sorted by Address.pdf; 
ATT00004.htm; February 14 2016 Test Results Flint_Sorted by Lead Concentration.pdf; 
ATT00005.htm 


FYI 

Amanda 


From: Colberg, Nicole (DNR) 

Sent: Sunday, February 14, 2016 7:19 PM 
To: plangc 

Cc: MSP-SEOCGIS2; MSP-SEOCGIS; Creagh, Keith (DEQ); Lord, Daniel (DNR); Brown, Melanie (DEQ); Golder, Edward 
(DNR); Holland, Meegan (GOV); Russell, Erin (DEQ); MDEQ-ECC-IMT 
Subject: Fwd: Full list of Residential Results for February 14 2016 

As requested, attached please find the daily test results spreadsheets and below a breakdown of the Residential Sample 
Results for February 14, 2016 to be included in the Governor's report. 

Thank you, Nicole 

Sent from my iPad 

Begin forwarded message: 

From: MDEQ-TSGROUP < MDEQ-TSGROUP@michiEan.gov > 

Date: February 14, 2016 at 6:47:43 PM EST 

To: "Colberg, Nicole (DNR)" < ColbereN@michigan.gov > 

Cc: "Browne, Elizabeth (DEQ)" <BROWNEE@michiean.gov >. "Norton, Susan (DEQ)" 
<NORTONSl@michigan.gov >. "MacKenzie-Taylor, Deb (DEQ)" <MACKENZIE-TAYLORD@michigan.gov >. 
"Krisztian, George (DEQ)" <krisztiang@michigan.gov > 

Subject: Full list of Residential Results for February 14 2016 

This note is for Sunday, February 14, 2016 ***Please note that the web stuff needs 
to be reviewed and approved by the Governor’s office and will be posted the next 
day after that approval*** There were changes in the report so if the webmaster 
could make the title the following for the web, everything should be clear; “Flint 
Residential Testing Report - results collected through February 13, 2016 (posted 
February 14, 2016)” or something equivalent. © 

**NOTE** No. 3 needs to be sent to the following addresses: MSP- 
SEOCGIS@michigan.gov and MSP-SEOCGIS2@michigan.gov 
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Please find attached the full list of residential results through the date listed above (5 
attachments). Please note that this version includes concentrations in ppb and the 
street number is separated from street name to make it easier to find the address. Also, 
there are pdfs of the two worksheets for people who don’t have Microsoft office. All have 
been prepped for the web minus the naming convention that is usually used. I will 
follow this format going forward. If I fail to do that then please let me know : 

1. For the accordion on the lower left under the title “School and Residential Testing 
Results, the following are to Replace current and see above for language 
changes (3 attachments): 

Asset# 513922 - February 14 2016 Test Results Flint.xlsx 

Asset# 513925 - February 14 2016 Test Results Flint_Sorted ByAddress.pdf 

Asset# 513930 - February 14 2016 Test Results Flint_Sorted by Lead 

Concentration.pdf 

■ 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results 
Flint DEQ Reports to the EPA Asset needs updating (1 attachment): 

Asset# 513955 - February 14 2016 Test Results Flint_DEQ Reports to the 
EPA.xIsx 

* 

3. The following is for the MSP-SEOGGIS for geocoding (1 attachment) and not 
prepped for the web; Please send to IVISP-SEOCGIS@michiqan.qov and 
IVlSP-SEOCGIS2@michiqan.qov 

February 14 2016 Test Results Flint_For MSP-SEOCGIS.xIsx 

4. Calculations as requested: 

LEAD 


Data Summary for Current Date 

Number 

Percent 


Total number of samples: 

9758 


At or below 15 ppb: 

9105 

93% 

Above 15 ppb: 653 

<5 ppb: 

7980 

82% 


5-15 ppb: 

1,125 

12% 

>15-30 ppb: 

293 

3.0% 

>30-100 ppb: 

241 

2.5% 

>100-150 ppb: 

33 

0.3% 

>150 ppb: 

86 

0.9% 


Please note that the workbooks (XLSX) contains two tabs: One has the data sorted by 
Lead concentration and the other is sorted by Address. Posting this data in a timely 
manner upon approval from the Governor’s office is of the essence so that we can 
comply with the order issued by EPA. 


li 
























Please post this to the website ASAP upon approval of the Governor’s office and 
make sure that all are posted so that people can look at the version that they are 
interested in. 


Thank you!!! 
Ronda 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Colberg, Nicole (DNR) 

Friday, February 12, 2016 6:20 PM 
plangc 

Creagh, Keith (DEQ); Brown, Melanie (DEQ); Golder, Edward (DNR); Russell, Erin (DEQ); 
MSP-EOC-MDEQ; Holland, Meegan (GOV) 

Full List of Residential Results for February 12 , 2016 

February 12 2016 Test Results Flint_Sorted by Lead Concentration.pdf; February 12 2016 
Test Results Flintxlsx; February 12 2016 Test Results Flint„Sorted by Address.pdf; 
February 12 2016 Test Results Flint_DEQ Reports to EPA.xlsx; February 12 2016 Test 
Results Flint_For MSP-SEOCGIS.xlsx 


As requested, attached please find the daily test results spreadsheets and below please find a breakdown of the 
Residential Sample Results for February 12, 2016 to be included in the Governor's report. 

Please note the spreadsheets will be updated on the Flint Water website tomorrow morning. 

Should you have any questions or need anything further, please feel free to contact me. 

Thank you, Nicole 


Nceole'M. Colberg; MPA 

Michigan Department of Natural Resources 
Legislative and Legal Affairs Office 
Cell. . 

colbergn@michigan.gov 


From: MDEQ-TSGROUP 

Sent: Friday, February 12, 2016 6:16 PM 

To: Colberg, Nicole (DNR); Looney, Carolyn (DEQ) 

Cc: Browne, Elizabeth (DEQ); MacKenzie-Taylor, Deb (DEQ); Page, Ronda (DEQ) 

Subject: Full List of Residential Results for February 12, 2016 

This note is for Friday, February 12, 2016 ***Please note that the web stuff needs to be 
reviewed and approved by the Governor’s office and will be posted the next day after that 
approval*** There were changes in the report so if the webmaster could make the title the 
following for the web, everything should be clear: “Flint Residential Testing Report - results 
collected through February 11, 2016 (posted February 12, 2016)” or something equivalent. © 

**NOTE** No. 3 needs to be sent to the following addresses: MSP-SEOCGIS@michigan.gov 
and MSP-SEOCGIS2@michigan.gov 


Please find attached the full list of residential results through the date listed above (5 
attachments). Please note that this version includes concentrations in ppb and the street number is 
separated from street name to make it easier to find the address. Also, there are pdfs of the two 
worksheets for people who don’t have Microsoft office. All have been prepped for the web minus the 
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naming convention that is usually used. 1 will follow this format going forward. If I fail to do that 
then please let me know : 

1. For the accordion on the lower left under the title “School and Residential Testing Results, the 
following are to Replace current and see above for language changes (3 attachments): 

Asset # 513922 - February 12 2016 Test Results Flintxlsx 

Asset# 513925 - February 12 2016 Test Results Flint_Sorted By Address.pdf 

Asset# 513930 - February 12 2016 Test Results Flint_Sorted by Lead Concentration.pdf 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results Flint DEQ 
Reports to the EPA Asset needs updating (1 attachment): 

Asset# 513955 - February 12 2016 Test Results FlintJDEQ Reports to the EPA.xlsx 

3. The following is for the MSP-SEOCGIS for geocoding (1 attachment) and not prepped for the 
web; Please send to MSP-SEOCGIS@michiqan.gov and MSP-SEOCGIS2@michiqan.gov 

February 12 2016 Test Results F!int_For MSP-SEOCGIS.xIsx 

4. Calculations as requested: 


LEAD 


Data Summary for Current Date 

Number 

Percent 


Total number of samples: 

9264 


At or below 15 ppb: 

8643 

93% 

Above 15 ppb: 621 

<5 ppb: 

7566 

82% 


5-15 ppb: 

1,077 

12% 

>15-30 ppb: 

277 

3.0% 

>30-100 ppb: 

229 

2.5% 

>100-150 ppb: 

31 

0.3% 

>150 ppb: 

84 

0.9% 


Please note that the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 
concentration and the other is sorted by Address. Posting this data in a timely manner upon approval 
from the Governor’s office is of the essence so that we can comply with the order issued by EPA. 

Please post this to the website ASAP upon approval of the Governor’s office and make sure 
that all are posted so that people can look at the version that they are interested in. 

Thank you! 11 
Susan 
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MSP-EOC-MDEQ 


From: 

Harris, Darlene (DEQ) 

Sent: 

Monday, February 08, 2016 4:31 PM 

To: 

Colberg, Nicole (DNR) 

Cc: 

JICManager; MDEQ-ECC-IMT; Holland, Meegan (GOV); Hawks, Trevor (MSP); Norton, 
Susan (DEQ); Brown, Elizabeth (DNR); MSP-SEOCGIS; MSP-SEOCGIS2; Golder, Edward 
(DNR); Creagh, Keith (DEQ); MSP-EOC-MDEQ; MSP-SEOCPIO 

Subject: 

RE: Full List of Residential Results for February 7, 2016 


The four documents have been updated and are live on the web. Please let me know if I can do anything further. 

Darlene Harris 

Technology Section 

Administration Division 

Dept, of Environmental Quality 

Constitution Hall, South Tower 6 th Floor 

P.0. Box 30473 

Lansing, Ml 48909 

Telephone: 517-284-6862 


From: Colberg, Nicole (DNR) 

Sent: Monday, February 8, 2016 2:41 PM 

To: Harris, Darlene (DEQ) <HARRISD@michigan.gov> 

Cc:JICManager<JICManager@michigan.gov>; MDEQ-ECC-IMT <MDEQ-ECC-IMT@michigan.gov>; Holland, Meegan 
(GOV) <HollandM2@michigan.gov>; Hawks, Trevor(MSP) <Ha wksT@michigan.gov>; Norton, Susan (DEQ) 
<NORTONSl@michigan.gov>; Brown, Elizabeth (DNR) <BrownE19@michigan.gov>; MSP-SEOCG1S <MSP- 
SEOCGIS@michigan.gov>; MSP-SEOCGIS2 <MSP-SEOCGIS2@michigan.gov>; Golder, Edward (DNR) 
<GolderE@michigan.gov>; Creagh, Keith (DEQ) <creaghk@michigan.gov>; MSP-EOC-MDEQ <MSP-EOC- 
MDEQ@michigan.gov>; MSP-SE0CP10 <MSP-SEOCPIO@michigan.gov> 

Subject: FW: Full List of Residential Results for February 7, 2016 
Importance: High 

Hi Darlene, Attached please find for posting to the Flint Water website, the Residential Results as of February 7, 2016. 
This information has also been provided to Meegan Holland. 

Please let me know if you have any questions. 

This note is for Sunday, February 7, 2016. There were changes in the report so, if Darlene 
could make the title the following for the web, everything should be clear: “Flint Residential 
Testing Report - results collected through February 5, 2016 (posted February 7, 2016)” or 
something equivalent. © 

& 

Please find attached the full list of residential results through the date listed above (5 
attachments). Please note that this version includes concentrations in ppb and the street number is 
separated from street name to make it easier to find the address. Also, there are pdfs of the two 
worksheets for people who don’t have Microsoft office. All have been prepped for the web minus the 
naming convention that is usually used. I will follow this format going forward. If I fail to do that 
then please let me know : 
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1 . For the accordion on the lower left under the title “School and Residential Testing Results, the 
following are to Replace current and see above for language changes (3 attachments): 


Asset # 512083 - February 7 2016 Test Results Flint.xlsx 

Asset# 512511 - February 7 2016 Test Results Flint_Sorted By Address.pdf 

Asset# 512510 - February 7 2016 Test Results Flint_Sorted by Lead Concentration.pdf 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results Flint DEQ 
Reports to the EPA Asset needs updating (1 attachment): 

Asset# 512820 - February 7 2016 Test Results Flint_DEQ Reports to the EPA.xIsx 

3. The following is for the MSP-SEOCGIS for geocoding (1 attachment) and not prepped for the 
web; Please send to MSP-SEOCGIS@michigan.gov and MSP-SEOCGIS2@michiqan.gov 

February 7 2016 Test Results Flint_For MSP-SEOCGIS. xlsx 

4. Calculations as requested: 

Total number of samples: 7948 

7430 out of 7948 (94%) are at or below 15 ppb (518 above) 
<5 ppb: 6513 (82%) 

5-15 ppb: 917(11%) 

>15 ppb: 518 (7%) 

>30 ppb: 279 (4%) 

>100 ppb: 87 (1%) 

>150 ppb: 62 (0.8%) 


Please note that the results are for all samples reported out through today February 7, 2016 in all 
documents. In addition, the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 
concentration and the other is sorted by address. 

Posting this data in a timely manner upon approval from the Governor’s office is of the essence so 
that we can comply with the order issued by EPA. 

Please post this to the website ASAP and make sure that all are posted so that people can 
look at the version that they are interested in. 

Thank voulM 
Susan 

Susan Norton 
DEQ/RRD 

525 W Allegan Street 
I arising. Ml 48909 
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MSP-EOC-MDEQ 


From: Colberg, Nicole (DNR) 

Sent: Monday, February 08, 2016 2:41 PM 

To: Harris, Darlene (DEQ) 

Cc: JICManagen MDEQ-ECC-IMT; Holland, Meegan (GOV); Hawks, Trevor (MSP); Norton, 

Susan (DEQ); Brown, Elizabeth (DNR); MSP-SEOCGIS; MSP-SEOCGIS2; Golder, Edward 
(DNR); Creagh, Keith (DEQ); MSP-EOC-MDEQ; MSP-SEOCPIO 
Subject: FW: Full List of Residential Results for February 7, 2016 

Attachments: February 7 2016 Test Results Flint_For MSP-SEOCGIS.xlsx; February 7 2016 Test Results 

Flint.xlsx; February 7 2016 Test Results Flint_Sorted by Address.pdf; February 7 2016 Test 
Results Flint_Sorted by Lead Concentration.pdf; February 7 2016 Test Results FlintJDEQ 
Reports to EPAxIsx 

Importance: High 


Hi Darlene, Attached please find for posting to the Flint Water website, the Residential Results as of February 7, 2016. 
This information has also been provided to Meegan Holland. 

Please let me know if you have any questions. 

This note is for Sunday, February 7, 2016. There were changes in the report so, if Darlene 
could make the title the following for the web, everything should be clear: “Flint Residential 
Testing Report- results collected through February 5, 2016 (posted February 7, 2016)” or 
something equivalent. © 

Please find attached the full list of residential results through the date listed above (5 
attachments). Please note that this version includes concentrations in ppb and the street number is 
separated from street name to make it easier to find the address. Also, there are pdfs of the two 
worksheets for people who don’t have Microsoft office. All have been prepped for the web minus the 
naming convention that is usually used. I will follow this format going forward. If I fail to do that 
then please let me know : 

1. For the accordion on the lower left under the title “School and Residential Testing Results, the 
following are to Replace current and see above for language changes (3 attachments): 

Asset # 512083 - February 7 2016 Test Results Flint.xlsx 

Asset# 512511 - February 7 2016 Test Results Flint_Sorted ByAddress.pdf 

Asset# 512510 - February 7 2016 Test Results Flint_Sorted by Lead Concentration.pdf 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results Flint DEQ 
Reports to the EPA Asset needs updating (1 attachment): 

Asset# 512820 - February 7 2016 Test Results Flint_DEQ Reports to the EPA.xIsx 

tt 

3. The following is for the MSP-SEOCGIS for geocoding (1 attachment) and not prepped for the 
web; Please send to MSP-SEOCGIS@michiqan.gov and MSP-SEOCGiS2@michiqan.gov 

February 7 2016 Test Results Flint_For MSP-SEOCGIS.xlsx 
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4. Calculations as requested: 


Total number of samples: 7948 

7430 out of 7948 (94%) are at or below 15 ppb (518 above) 
<5 ppb: 6513 (82%) 

5-15 ppb: 917(11%) 

> 15 ppb: 518 (7%) 

>30 ppb: 279 (4%) 

>100 ppb: 87 (1%) 

>150 ppb: 62 (0.8%) 


Please note that the results are for all samples reported out through today February 7, 2016 in all 
documents. In addition, the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 
concentration and the other is sorted by address. 

Posting this data in a timely manner upon approval from the Governor’s office is of the essence so 
that we can comply with the order issued by EPA. 

Please post this to the website ASAP and make sure that all are posted so that people can 
look at the version that they are interested in. 

Thank you??! 

Susan 

Susan Norton 
DEQ/RRD 

525 W Allegan Street 
Lansing, Ml 48909 

j «■ 

Nortonsl @michiqan.qov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Cofberg, Nicole (DNR) 

Sunday, February 07, 2016 10:23 AM 
MSP-EOC-MDEQ; MSP-SEOCPIO 

JICManageq MDEQ-ECC-IMT; Holland, Meegan (GOV); Hawks, Trevor (MSP); Norton, 
Susan (DEQ); Brown, Elizabeth (DNR); MSP-SEOCGIS; MSP-SEOCGIS2; Golder, Edward 
(DNR); Creagh, Keith (DEQ) 

Full List of Residential Results for February 6, 2016 

February 6, 2016 Test Results Flint_DEQ Reports to EPAxIsx; February 6, 2016 Test 
Results Flintxlsx; February 6 2016 Test Results Flint Sorted by Address.pdf; February 6 
2016 Test Results Flint Sorted by Lead Concentration.pdf; February 6, 2016 Test Results 
Flint_for MSP-SEOCGIS.xlsx 


Hi Trevor, Attached please find for posting to the Flint Water website, the Residential Results as of February 6, 2016. 
This information has also been provided to Meegan Holland. 

* 

Please let me know if you have any questions. 


Nicoles M. Coibergs MPA 

Michigan Department of Natural Resources 

Legislative and Legal Affairs Office 

Cell. 

colbergn@michigan.gov 


From: MDEQ-TSGROUP 

Sent: Saturday, February 06, 2016 6:46 PM 

To: Colberg, Nicole (DNR) 

Cc: Browne, Elizabeth (DEQ); Norton, Susan (DEQ); MacKenzie-Taylor, Deb (DEQ) 

Subject: RE: Full List of Residential Results for February 6, 2016 

This note is for Saturday, February 6, 2016 

**NOTE** No. 3 needs to be sent to the following addresses: MSP-SEOCGIS@michiqan.gov 
and MSP-SEOCGiS2@michiqan.gov 


Please find attached the full list of residential results through the date listed above (5 
attachments). Please note that this version includes concentrations in ppb and the street number is 
separated from street name to make it easier to find the address. Also, there are pdfs of the two 
worksheets for people who don’t have Microsoft office. All have been prepped for the web minus the 
naming convention that is usually used. I will follow this format going forward. If I fail to do that 
then please let me know : 

1 . For the accordion on the lower left under the title “School and Residential Testing Results, the 
following are to Replace current and renamed to end with this date of February 5, 2016 (3 
attachments): 

Asset # 512083 - February 6 2016 Test Results Flint.xlsx 
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Asset# 512511 - February 6 2016 Test Results Flint_Sorted By Address.pdf 
Asset# 512510 - February 6 2016 Test Results Flint_Sorted by Lead Concentration.pdf 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results Flint DEQ 
Reports to the EPA Asset needs updating (1 attachment): 

Asset# 512820 - February 6 2016 Test Results Flint_DEQ Reports to the EPA.xIsx 

3. The following is for the MSP-SEOCGIS for geocoding (1 attachment) and not prepped for the 
web; Please send to WISP-SEOCGIS@michigan.gov and WISP-SEOCGiS2@michigan.gov 

February 6 2016 Test Results Flint_For MSP-SEOCGIS.xIsx 

Please note that the results are for all samples reported out through today February 6, 2016 in ail 
documents. In addition, the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 

concentration and the other is sorted by address. 

♦ * 

Posting this data in a timely manner upon approval from the Governor’s office is of the essence so 
that we can comply with the order issued by EPA. 

Please post this to the website ASAP and make sure that all are posted so that people can 
took at the version that they are interested in. 

Thank voulli 

Deb 

Deborah R. MacKenzie-Taylor 
Toxicology Specialist 
Hazardous Waste Section 

Office of Waste Management and Radiological Protection 
Michigan Department of Environmental Quality 
P.O. Box 30241, 525 W. Allegan St., 4 South, A7 
Lansing, Ml 48909 

Phone Number: 

mackenzie-tavlord@michigan.gov 
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MSP-EOC-MDEQ 

From: MSP-EOC-MDEQ 

Sent: Saturday, February 06, 2016 9:37 AM 

To: MSP-SEOCGOVERNOR; MSP-SEOCSDEM 

Cc: MDEQ-ECC-IMT 

Subject: CORRECTION RE: 2/5 Sample Result Numbers 


The first line percentage was reporting incorrectly. The percentage has been corrected: 
6672 out of 7132 (94%) are at or below 15 ppb (460 above) 


From: MSP-EOC-MDEQ 

Sent: Saturday, February 06, 2016 7:43 AM 

To: MSP-SEOC_GOVERNOR; MSP-SEOCSDEM 

Cc: MDEQ-ECC-IMT 

Subject: 2/5 Sample Result Numbers 

6672 out of 7132 (6%) are at or below 15 ppb {460 above) 
<5 ppb: 5864(82%) 

5-15 ppb: 807 (11%) 

> 15 ppb: 460 (6%) 

>30 ppb: 254 (4%) 

>150 ppb: 53 (.07%) 


DEQ Representative 

State Emergency Operations Center 

M$P-EOC-MDEQ@michigan.gov 


22 


MSP-EOC-MDEQ 


From: 

MSP-EOC-MDEQ 

Sent: 

Saturday, February 06, 2016 7:43 AM 

To: 

MSP-SEOC_GOVERNOR; MSP-SEOCSDEM 

Cc: 

MDEQ-ECC-IMT 

Subject 

2/5 Sample Result Numbers 


6672 out of 7132 (6%) are at or below 15 ppb {460 above) 
<5 ppb: 5864(82%) 

5-15 ppb: 807 (11%) 

> 15 ppb: 460 (6%) 

>30 ppb: 254 (4%) 

>150 ppb: 53 (.07%) 


DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


MSP-EOC-MDEQ 

From: Norton, Susan (DEQ) 

Sent Wednesday, February 03, 2016 6:17 PM 

To: Krisztian, George (DEQ); Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, 

Jennifer (DNR) 

Cc: Sobieski, Sue (DNR); Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; 

Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim 
(DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth 
(DEQ); MDEQ-ECC-IMT; MacKenzie-Taylor, Deb (DEQ); MSP-SEOCGIS; MSP-SEOCGIS2; 
Leeming, Susan (DEQ); Sage, Catherine (DEQ) 

Subject: Full List of Residential Results for February 3, 2016 

Attachments: February 3 2016 Test Results Flint_Sorted by Address.pdf; February 3 2016 Test Results 

Flint_Sorted by Lead Concentration.pdf; February 3 2016 Test Results Flint.xlsx; February 
3 2016 Test Results Flint_DEQ Reports to EPA.xlsx; February 3 2016 Test Results Flint_For 
MSP-SEOCGIS.xlsx 


This note is for Wednesday February 3, 2016 ***Please note that the web stuff needs to be 
reviewed and approved by the Governor’s office and will be posted the next day after that 
approval*** 

Please find attached the full list of residential results through the date listed above (5 
attachments). Please note that this version includes concentrations in ppb and the street number is 
separated from street name to make it easier to find the address. Also, there are pdfs of the two 
worksheets for people who don’t have Microsoft office. All have been prepped for the web minus the 
naming convention that is usually used. I will follow this format going forward. If I fail to do that 
then please let me know : 

1 . For the web page http://www.michiQan.gOv/flintwater/0.6092.7-345-75251 75373 — .OQ.html , 
found under the accordion lower left “Keeping lead out: Water Test Results and Reports”/ 
“Keeping lead out of the home: Tips and Residential Water Test Results”, the following are to 
be added (3 attachments): 

Asset # 512083 - February 3 2016 Test Results Flint.xlsx 

Asset# 51251 1 - February 3 2016 Test Results Flint_Sorted By Address.pdf 

Asset# 512510 - February 3 2016 Test Results Flint_Sorted by Lead Concentration.pdf 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results Flint DEQ 
Reports to the EPA Asset needs updating (1 attachment): 

Asset# 512663 - February 3 2016 Test Results Flint_DEQ Reports to the EPA.xlsx 

3. The following is for the MSP-SEOCGIS for geocoding (1 attachment): 

February 3 2016 Test Results Flint_For MSP-SEOCGIS. xlsx 

Please note that the results are for all samples reported out through today February 3, 2016 in all 
documents. In addition, the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 
concentration and the other is sorted by address. 
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Posting this data in a timely manner upon approval from the Governor’s office is of the essence so 
that we can comply with the order issued by EPA. 

Please post this to the website ASAP upon approval of the Governor’s office and make sure 
that all are posted so that people can look at the version that they are interested in. 

Thank you!!! 

Susan 

Susan Norton 

Department of Environmental Quality/ RRD 
525 W Allegan Street 
Lansing, Ml 48909 

Nortons1@michiqan.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Importance: 


Norton, Susan (DEQ) 

Tuesday, February 02, 2016 6:12 PM 

Krisztian, George (DEQ); Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, 
Jennifer (DNR) 

Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. 
(DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC- 
MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ); MDEQ- 
ECC-IMT; MacKenzie-Taylor, Deb (DEQ) 

RE: Full List of Residential Results for February 2, 2016 

February 2 2016 Test Results Flintxlsx; February 2 2016 Test Results Flint_Sorted by Lead 
Concentration.pdf; February 2 2016 Test Results Flint_Sorted by Address.pdf; February 2 
2016 Test Results Flint_DEQ Reports to EPA.xlsx 

High 


This note is for Tuesday February 2, 2016 

Please find attached the full list of residential results through the date listed above (4 
attachments). Please note that this version includes concentrations in ppb and the street number is 
separated from street name to make it easier to find the address. Also, there are pdfs of the two 
worksheets for people who don’t have Microsoft office. All have been prepped for the web minus the 
naming convention that is usually used. I will follow this format going forward. If I fail to do that 
then please let me know : 

1 . For the web page http://www.michiqan.gOv/fiintwater/0.6092.7-345-75251 75373 — .OQ.html , 
found under the accordion lower left “Keeping lead out: Water Test Results and Reports”/ 
“Keeping lead out of the home: Tips and Residential Water Test Results”, the following are to 
be added (3 attachments): 

Asset # 512083 - February 2 2016 Test Results Flint.xlsx 

Asset# 51251 1 - February 2 2016 Test Results Flint_Sorted By Address.pdf 

Asset# 512510 - February 2 2016 Test Results Flint_Sorted by Lead Concentration.pdf 

2. For the same accordion underneath the DEQ reports to EPA, The Test Results Flint DEQ 
Reports to the EPA Asset needs updating: 

Asset# 512663 - February 2 2016 Test Results Flint_DEQ Reports to the EPA.xlsx 


Please note that the results are for all samples reported out through today February 2, 2016 in all 
documents. In addition, the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 
concentration and the other is sorted by address. 

Posting this data in a timely manner is of the essence so that we can comply with the order issued by 
EPA. 

Please post this to the website ASAP and make sure that all are posted so that people can 
look at the version that they are interested in. 
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Thank vouli! 

Susan 

Susan Norton 

Department of Environmental Quality/ RRD 
525 W Allegan Street 
Lansing, Ml 48909 

i 

Nortonsl @michiaan.aov 
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MSP-EOC-MDEQ 


From: Norton, Susan (DEQ) 

Sent Monday, February 01, 2016 6:49 PM 

To: Krisztian, George (DEQ); Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, 

Jennifer (DNR) 

Cc: Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. 

(DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC- 
MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ); MDEQ- 
ECC-IMT; MacKenzie-T aylor, Deb (DEQ) 

Subject: RE: Full List of Residential Results for February 1, 2016 

Attachments: February 1 2016 Test Results Flint_Sorted by Lead Concentration.pdf; February 1 2016 

Test Results Flintxlsx; February 1 2016 Test Results Flint_DEQ Reports to EPA.xtsx; 
February 1 2016 Test Results Flint_Sorted byAddress.pdf 


I am resending because I forgot to write Monday. It is fixed now. Everyone have a good night. 
Susan 


From: Norton, Susan (DEQ) 

Sent: Monday, February 01, 2016 6:44 PM 

To: Krisztian, George (DEQ); Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, Jennifer (DNR) 

Cc: Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); 
Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth 
(DEQ); MDEQ-ECC-IMT; MacKenzie-Taylor, Deb (DEQ) 

Subject: Full List of Residential Results for February 1, 2016 
Importance: High 

This note is for Monday February 1, 2016 

Please find attached the full list of residential results through the date listed above (4 
attachments). Please note that this version includes concentrations in ppb and the street number is 
separated from street name to make it easier to find the address. Also, there are pdfs of the two 
worksheets for people who don’t have Microsoft office. All have been prepped for the web minus the 
naming convention that is usually used. I will follow this format going forward. If I fail to do that 
then please let me know : 

. 1 . For the Home page in the upper left Accordion, Under “In Your Home”, the following are to be 
added (3 attachments): 

Asset # 512083 - February 1 2016 Test Results Flintxlsx 

Asset# 512511 - February 1 2016 Test Results FlintJSorted ByAddress.pdf 

Asset# 512510 - February 1 2016 Test Results Flint Sorted by Lead Concentration.pdf 

_ 2. For the EPA TAB under DEQ Reports to the EPA 

[http://www.michigan.gov/flintwater/0,6092,7-345-73954_75358-",00.html], I don’t see a 
posting for this to provide an asset number but this needs to be uploaded to this tab: 

February 1 2016 Test Results Flint DEQ Reports to the EPA.xIsx 
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Please note that the results are for all samples reported out through today February 1 , 2016 in ail 
documents. In addition, the workbooks (XLSX) contains two tabs: One has the data sorted by Lead 
concentration and the other is sorted by address. 

Posting this data in a timely manner is of the essence so that we can comply with the order issued by 
EPA. 

Please post this to the website ASAP and make sure that all are posted so that people can 
look at the version that they are interested in. 

Thank you!!! 

Susan 

Susan Norton 

Department of Environmental Quality/ RRD 
525 W Allegan Street 
Lansinq. Ml 48909 

Nortonsl @michiqan.qov 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Meka, John (DNR) 

Monday, February 01, 2016 1:28 PM 

MSP-EOC-MDEQ 

updated spreadsheet with graphs 

Water Test Reluts by Month With Percentages and Totalsodsx 


Jen, 

I have a version of the spreadsheet with graphs I came up with on my laptop so I can update it remotely when not on the 
SEOC computer desk top. Here is the most current version until other sample results come in. The one at SEOC is called 
"Water Test Results by Month With Percentages" where this version I added "and Totals" so I can tell the difference. 

JCM 
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MSP-EOC-MDEQ 


From: 

MDEQ-ECC-IMT 

Sent: 

Sunday, January 31, 2016 8:01 PM 

To: 

MSP-SEOCPIO 

Cc 

Wolf, Jennifer (DNR); Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; 
Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ); Norton, Susan (DEQ); 
Brown, Melanie (DEQ); JICManager; Ahnen, Rich (DNR); Hagler, Gary (DNR); Heckman, 
Daniel (DNR); McGregor, Jenny (DNR); Multerer, Kelley (DNR); Murphy, Keith (DNR); 
Perry, Paige (DNR); Robson, Timothy (DNR); Sobieski, Sue (DNR); Sterrett, William (DNR); 
Tiernan, Gerald (DEQ); Wieber, Kerry (DNR) 

Subject: . 

Please post to the web 

Attachments: 

Test Results Flint_DEQ Reports to the EPA.pdf 


The attached has been reviewed by the PIO and approved for public release. As a side note, the other three 
attachments in this email were not part of the EPA Order and posting of that information should follow the 
typical protocol between MSP and DEQ. 

Please post this to the Flint Water Website on the DEQ Reports to the EPA under "Test Results Flint DEQ 
Reports to the EPA". 

Thank you. 


From: MDEQ-ECC-IMT 

Sent: Sunday, January 31, 2016 7:27 PM 

To: Wieber, Kerry (DNR) 

Subject: FW: Full List of Residential Results for January 31, 2016 
Importance: High 


From: Norton, Susan (DEQ) 

Sent: Sunday, January 31, 2016 7:17 PM 

To: Krisztian, George (DEQ); Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, Jennifer (DNR) 

Cc: Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. (DHHS); Edgerton, Shelly (LARA); 
Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth 
(DEQ); MDEQ-ECC-IMT; MacKenzie-Taylor, Deb (DEQ) 

Subject: Full List of Residential Results for January 31, 2016 
Importance: High 

This note is for Sunday January 31, 2016 

Please find attached the full list of residential results. Please note that this version 
includes concentrations in ppb and the street number is separated from street name to 
make it easier to find the address. Also, there are pdfs of the two worksheets for 
people who don’t have Microsoft office. All have been prepped for the web minus the 
naming convention that is usually used. I will follow this format going forward. If I fail 
to do that then please let me know. 
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Please note that the results are for all samples reported out through today January 31, 
2016. In addition this worksheet contains two tabs. One has the data sorted by Lead 
concentration and the other is sorted by address. [January 31 2016 Test Results 
Flint.xlsx] 4-Goes in the Home tab as usual. 

Also, note there is a second worksheet [January 31 2016 Test Results Flint_DEQ 
Reports to the EPA.xlsx]. This has been prepared to go into the “DEQ Reports to the 
EPA” tab. 

Posting this data in a timely manner is of the essence so that we can comply with the 
order issued by EPA. 

Please post this to the website ASAP and make sure that both tabs are posted so 
that people can look at the version that they are interested in. 

Thank you!!! 

Susan 

Susan Norton 

Department of Environmental Quality/ RRD 
525 W Allegan Street 
Lansing, Ml 48909 

Nortonsl @michiqan.qov 
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MSP-EOC-MDEQ 


From: 

Norton, Susan (DEQ) 

Sent: 

Sunday, January 31, 2016 7:17 PM 

To: 

' Krisztian, George (DEQ); Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, 

Jennifer (DNR) 

Cc: 

Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. 
(DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC- 
MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ); MDEQ- 
ECC-IMT; MacKenzie-Taylor, Deb (DEQ) 

Subject: 

Full List of Residential Results for January 31, 2016 

Attachments: 

January 31 2016 Test Results Flintxlsx; January 31 2016 Test Results Flint_Sorted by Lead 
Concentration.pdf; January 31 2016 Test Results Flint_Sorted By Address.pdf; January 31 
2016 Test Results FlintDEQ Reports to the EPA.xlsx 

Importance: 

High 


This note is for Sunday January 31, 2016 

Please find attached the full list of residential results. Please note that this version 
includes concentrations in ppb and the street number is separated from street name to 
make it easier to find the address. Also, there are pdfs of the two worksheets for 
people who don’t have Microsoft office. All have been prepped for the web minus the 
naming convention that is usually used. I will follow this format going forward. If I fail 
to do that then please let me know. 

Please note that the results are for ail samples reported out through today January 31 , 
2016. In addition this worksheet contains two tabs. One has the data sorted by Lead 
concentration and the other is sorted by address. [January 31 2016 Test Results 
Flint.xlsx] <-Goes in the Home tab as usual. 

Also, note there is a second worksheet [January 31 2016 Test Results Flint_DEQ 
Reports to the EPA.xIsx]. This has been prepared to go into the “DEQ Reports to the 
EPA” tab. 

Posting this data in a timely manner is of the essence so that we can comply with the 
order issued by EPA. 

Please post this to the website ASAP and make sure that both tabs are posted so 
that people can look at the version that they are interested in. 

Thank vouHl 


Susan 
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Susan Norton 

Department of Environmental Quality/ RRD 
525 W Allegan Street 
Lansing, Ml 48909 

Nortonsl @michigan.gov 
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MSP-EOC-MPEQ 

From: 

Sent: 

To: 

Subject: 

Attachments: 

To all. 

Please review the spreadsheet (with graphs) and let me know what you think. The top one is # tests at the established 
thresholds, and the bottom one is percentages. Note that the order in thresholds from the top chart is different from 
the bottom. I switched it around so the graph looks better (higher numbers/percentages to the back of the graph so it 
doesn't cover up the smaller cylinders). It is interesting to note that the percentage at or below 15ppb is consistent at 
around 93% (88% being the lowest percentage and 94% the highest). 

DEQ Representative 

State Emergency Operations Center 

V 

MSP-EOC-MDEQ@AftlCHIGAN.GOV 


MSP-EOC-MDEQ 

Sunday, January 31, 2016 1:49 PM 

Katarsky, Anthony (MSP); Wolf, Jennifer (DNR); Adelman, Mitch (DEQ) 
Test results spreadsheet 

Water Test ReJuts by Month With Percentages.xlsx 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEQ 

Sunday, January 31, 2016 12:17 PM 
Forstat, David (DNR) 

FW: Full List of Residential Results 

Flint Residential Testing Report - results through January 30, 2016.xlsx; Flint Residential 
Testing Report by Lead Concentration - results through January 30, 2016.pdf; Flint 
Residential Testing Report Sorted by Address - results through January 30, 2016.pdf 


From: MacKenzie-Taylor, Deb (DEQ) 

Sent: Saturday, January 30, 2016 8:54 PM 

To: Norton, Susan (DEQ); Krisztian, George (DEQ); Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, 
Jennifer (DNR); JICManager 

Cc: Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dyfcema, Linda D. (DHHS); Edgerton, Shelly (LARA); 
Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC-MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth 
(DEQ) 

Subject: RE: Full List of Residential Results 
This note is for Saturday January 30, 2016 

Please find attached the full list of residential results. Please note that this version includes 
concentrations in ppb and the street number is separated from street name to make it easier to find 
the address. Also, there are pdfs of the two worksheets for people who don't have Microsoft office. 
All have been prepped for the web minus the naming convention that is usually used. I will follow this 
format going forward. If I fail to do that then please let me know. 

Please note that the results are for all samples reported out through today January 29, 2016. In 
addition this spread sheet contains two tabs. One has the data sorted by Lead concentration and the 
other is sorted by address. 

Posting this data in a timely manner is of the essence so that we can comply with the order issued by 
EPA. 

Please post this to the website ASAP and make sure that both tabs are posted so that people 
can look at the version that they are interested in. 

Thank you!!! 

Deb 


Deborah R. MacKenzie-Taylor 
Toxicology Specialist 
Hazardous Waste Section 

Office of Waste Management and Radiological Protection 
Michigan Department of Environmental Quality 
P.O. Box 30241 , 525 W. Allegan St., 4 South, A7 
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Lansing, Ml 48909 

Phone Number: 

mackenzie-tavlord@michiQan.gov 
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MSP-EOC-MDEQ 


From: MacKenzie-Taylor, Deb (DEQ) 

Sent: Saturday, January 30, 2016 8:54 PM 

To: Norton, Susan (DEQ); Krisztian, George (DEQ); Brown, Melanie (DEQ); Hawks, Trevor 

(MSP); JICManager; Wolf, Jennifer (DNR); JICManager 

Cc: Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. 

(DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC- 
MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ) 

Subject: RE; Full List of Residential Results 

Attachments: Flint Residential Testing Report - results through January 30, 2016.xlsx; Flint Residential 

Testing Report by Lead Concentration - results through January 30, 2016.pdf; Flint 
Residential Testing Report Sorted by Address - results through January 30, 2016.pdf 


This note is for Saturday January 30, 2016 

Please find attached the full list of residential results. Please note that this version includes 
concentrations in ppb and the street number is separated from street name to make it easier to find 
the address. Also, there are pdfs of the two worksheets for people who don’t have Microsoft office. 
All have been prepped for the web minus the naming convention that is usually used. I will follow this 
format going forward. If I fail to do that then please let me know. 

Please note that the results are for all samples reported out through today January 29, 2016. In 
addition this spread sheet contains two tabs. One has the data sorted by Lead concentration and the 
other is sorted by address. 

Posting this data in a timely manner is of the essence so that we can comply with the order issued by 
EPA. 

Please post this to the website ASAP and make sure that both tabs are posted so that people 
can look at the version that they are interested in. 

Thank you!?! 


Deb 


Deborah R. MacKenzie-Taylor 
Toxicology Specialist 
Hazardous Waste Section 

Office of Waste Management and Radiological Protection 
Michigan Department of Environmental Quality 
P.O. Box 30241, 525 W. Allegan St, 4 South, A7 
Lansing, Ml 48909 

Phone Number: 

mackenzie-tavlord@michiQan.QQv 
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M5P-EOC-MDEQ 

From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Norton, Susan (DEQ) 

Friday, January 29, 2016 7:16 PM 

Krisztian, George (DEQ); Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, 
Jennifer (DNR); JICManager 

Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. 
(DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC- 
MDLARA; Lord, Daniel (DNR);Towne, Karen (LARA); Browne, Elizabeth (DEQ); 
MacKenzie-Taylor, Deb (DEQ) 

RE: Full List of Residential Results 

January 29 2016 Test Results Flint Sorted by Lead Concentration.pdf; January 29 2016 
Test Results Flint Sorted byAddress.pdf; January 29 2016 Test Results Flint.xlsx 


This note is for Friday January 29, 2016 

Please find attached the full list of residential results. Please note that this version includes 
concentrations in ppb and the street number is separated from street name to make it easier to find 
the address. Also, there are pdfs of the two worksheets for people who don’t have Microsoft office. 
All have been prepped for the web minus the naming convention that is usually used. I will follow this 
format going forward. If I fail to do that then please let me know. 

Please note that the results are for all samples reported out through today January 29, 2016. In 
addition this spread sheet contains two tabs. One has the data sorted by Lead concentration and the 
other is sorted by address. 

Posting this data in a timely manner is of the essence so that we can comply with the order issued by 
EPA. 

Please post this to the website ASAP and make sure that both tabs are posted so that people 
can look at the version that they are interested in. 

Thank you!!! 

Susan & Deb 


Susan Norton 

Michigan Department of Environmental Quality 
Remediation and Redevelopment Division 
525 W Allegan Street 
Lansinq. Ml 48909 

Nortonsl @michiqan.qov 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Meka, John (DNR) 

Friday, January 29, 2016 2:10 PM 
MSP-EOC-MDEQ 
updated graph of test results 
Test result graph 2.xlsx 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Adelman, Mitch (DEQ) 

Friday, January 29, 2016 1:56 PM 
Meka, John (DNR); MSP-EOC-MDEQ 
Draft Gov Stats 

Draft Gov Stats Thru Jan 28.xlsx 


Attached is one possible version. 

I also suggest we submit a request to the ECC to automate the “report” using the daily spreadsheet 

from the lab, using whatever template we agree on. A draft request suitable for cutting and pasting 

into a note from EOC-DEQ to ECC is included below: 

******* 

Hi Sue 

DEQ has received a request from the Governor’s office for more detailed statistics on the water test 
sampling results. Is there someone in the ECC that can take the daily sample results that the lab 
compiles into a spreadsheet for posting on the web, and produce a report with the requested 
information. We used yesterday’s spreadsheet to generate the attached draft that we think is in a 
suitable format. Note that the request asks for lead levels “at or above 15 ppb) yet we think it should 
be "above 15 ppb”, which we’ll verify. 


Mitch 


From: Katarsky, Anthony (MSP) 

Sent: Friday, January 29, 2016 12:45 PM 
To: MSP-EOC-MDEQ; MSP-EOC-MDNR 
Subject: Test Result Statistics 

I need the following on water test results for the Governor's office... 

• # of tests; may be best to also sort by a selected time blocks 

• # and % at or above 1 5 parts per billion 

• # and % below 15 parts per billion 

• # and % between 5-15 parts per billion 

• # and % below 5 parts per billion 

Please let me know if you have any questions. 

Anthony P. Katarsky 
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From: Krisztian, George (DEQ) 

Sent: Friday, January 29, 2016 1:25 PM 
To: Browne, Elizabeth (DEQ) 

Subject: Example Reports 

Hi Li z. 

Per your request here are actual reports that were sent out today. 
George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 

Cell ph 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


Katarsky, Anthony (MSP) 

Friday, January 29, 2016 12:45 PM 
MSP-EOC-MDEQ; MSP-EOC-MDNR 
Test Result Statistics 


I need the following on water test results for the Governor's office... 

• # of tests; may be best to also sort by a selected time blocks 

• U and % at or above 15 parts per billion 

• # and % below 15 parts per billion 

• # and % between 5-15 parts per billion 

• # and % below 5 parts per billion 

Please let me know if you have any questions. 

Anthony P. Katarsky 
Assistant Division Commander 
Michigan State Police 

Emergency Management and Homeland Security Division 
517-336-2686 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Subject: 


Pieper, Julia (DEQ) 

Friday, January 29, 2016 12:03 PM 
MSP-EOC-MDEQ 

FW: residential samples with high lead results 


forwarding 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: Pieper, Julia (DEQ) 

Sent: Friday, January 29, 2016 9:02 AM 

To: Krisztian, George (DEQ); Dykema, Linda D, (DHHS) 

Cc: Pieper, Julia (DEQ) 

Subject: residential samples with high lead results 

Lead 

mq/L 

LG03485 0.174 

RAYMOND V WILLIAMS SR 2832 PROSPECT ST 48504 

t. 

LG03662 1 .703 

ROBERT CATTANE 3934 HERRICK ST 48532 

LG 03697 0.376 

TIA SIMPSON 1319 LIPPINCOTT BLVD 

* 

LG 04054 0.268 

MAHALEY FREEMAN 2619 LANDON 48504 
LG04059 0.749 

SPENCER ARLOW 3825 SUNRIDGE DRIVE 48506 

LG04162 0.153 

TERRY L O'NEIL 901 HURON ST 

LG04231 0.566 

TED GATEWOOD 1620 EUCLID 48503 
LG04267 0.138 

GREGORY L KING 2350 E. HEMPHILL RD, BURTON 48505 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2(5)michiean.EOV 
{517)-335-8076 phone 
(517)-335-8562 fax 



V 
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MSP-EOC-MDEQ 


From: Krisztian, George (DEQ) 

Sent: Thursday, January 28, 2016 6:28 PM 

To: Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, Jennifer (DNR); 

JICManager 

Cc: Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. 

(DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ); MSP-EOC- 
MDLARA; Lord, Daniel (DNR); Towne, Karen (LARA); Browne, Elizabeth (DEQ); Norton, 
Susan (DEQ) 

Subject: Full List of Residential Results 

Attachments: Flint Residential Testing Report January 28, 2016.xlsx 

Importance: High 


This note is for Thursday January 28, 2016 

Please find attached the full list of residential results. Please note that this version includes the sample number and the 
address. I will follow this format going forward. If I fail to do that then please let me know. 

Please note that the results are for all samples reported out through today January 28, 2016. In addition this spread 
sheet contains two tabs. One has the data sorted by concentration and the other is sorted by address. 

Posting this data in a timely manner is of the essence so that we can comply with the order issued by EPA. 

Please post this to the website ASAP and make sure that both tabs are posted so that people 
can look at the version that they are interested In. 

Thank you H! 

George 


George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 

Cell ph 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Importance: 


Krisztian, George (DEQ) 

Wednesday, January 27, 2016 7:41 PM 

Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, Jennifer (DNR) 
Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. 
(DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ) 

RE: Full List of Residential Results 

Flint Residential Testing Report January 27, 2016.xlsx 

High 


This note is for Wednesday January 27, 2016 


Please find attached the full list of residential results. Please note that this version includes the sample number and the 
address. 1 will follow this format going forward. If I fail to do that then please let me know. 

Please note that the results are for all samples reported out through today January 27, 2016. In addition this spread 
sheet contains two tabs. One has the data sorted by concentration and the other is sorted by address. 

Posting this data in a timely manner is of the essence so that we can comply with the order issued by EPA. 

Please post this to the website ASAP and make sure that both tabs are posted so that people 
can look at the version that they are interested in. 

Please also make sure to remove the spreadsheet from yesterday and remove the old PDF 
file from November 5, 2015 called Flint Home Owner Testing Results, 


Thank you!!! 

George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 
Cell ph 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Importance: 


Krisztian, George (DEQ) 

Tuesday, January 26, 2016 7:12 PM • 

Brown, Melanie (DEQ); Hawks, Trevor (MSP); JICManager; Wolf, Jennifer (DNR) 
Holland, Meegan (GOV); Buhs, Caleb (DTMB); MSP-EOC-MDEQ; Dykema, Linda D. 
(DHHS); Edgerton, Shelly (LARA); Creagh, Keith (DEQ); Sygo, Jim (DEQ) 

Full List of Residential Results 

Flint Residential Testing Report January 26, 20l6.xlsx 

1 . 

High 


Please find attached the full list of residential results. Please note that this version includes the sample number and the 
address. I will follow this format going forward. If I fail to do that then please let me know. 

Please note that the results are for all samples reported out through today January 26, 2016. In addition this spread 
sheet contains two tabs. One has the data sorted by concentration and the other is sorted by address. 

Posting this data in a timely manner is of the essence so that we can comply with the order issued by EPA. 

Piease post thfs to the website ASAP and make sure that both tabs are posted so that people 
can look at the version that they are interested in. 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Follow Up Flag: 

Flag Status: 


Krisztian, George (DEQ) 

Wednesday, January 20, 2016 6:16 PM 
MSP-EOC-MDEQ 

Brown, Melanie (DEQ); Shane, Kirby (DEQ); Creagh, Keith (DEQ); Dykema, Linda D. 
(DHHS) 

RE: Updated Sample Results 

Flint Home Owner Data September 3, 2015 thru January 20, 2016.xlsx 

Follow up 
Completed 


Attached is all of the data available when I ran the query earlier today. It includes lead and copper since I am trying to 
have one report fill multiple purposes. 

Linda, 

Here is the updated information and there are two tabs. On one tab the data is sorted by concentration and on the 
other tab the data is sorted by zip code. 

Mel, 

I think we need to remove the address if we post this to the website, that is how we handled the November data that 
was posted. I believe that we should protect the privacy of the individuals that submitted samples when it comes to 
publishing personal information (addresses) on a website. There are no names but I just want to be sensitive to the 
. issue. 

Director, I leave the final decision to you as to yea or nay with respect to addresses on the website. 

George 

George L. Krisztian 

Flint Action Plan Coordinator 

Laboratory Director 

Michigan Department of Environmental Quality 
Desk ph (517) 284-6719 

Cell ph 


From: MSP-EOC-MDEQ 

Sent: Wednesday, January 20, 2016 4:29 PM 

To: Krisztian, George (DEQ); Shane, Kirby (DEQ) 

Subj'ect: Updated Sample Results 

Could we get updated sample results to refresh the GIS map? Spreadsheet with all the data is fine, no need to filter the 
results already sent. 

Mitch 

SEOC OPS Health and Env MDEQ 
SEOC Desk 517-336-2676 
MSP-EOC-MDEQ@michigan.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Thursday, February 18, 2016 8:01 AM 

Boulton, Mary; Browne, Elizabeth (DEQ); Churchill, Kimberly (EPA); Diane Russell (EPA) 
{russell.diane@epa.gov); Ducharme, Mark (DEQ); Dykema, Linda D. (DHHS); Gulch, Jon 
(EPA); Henryjames; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, 
Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH); 
Schaefer, Scott (DEQ) 

Smith, Carol (DEQ); Shane, Kirby (DEQ) 

RE: Residential lead > 0.100 mg/L (100 ppb) 

Igl3347.pdf 


Here is the report PDF. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michiean.eov 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: Pieper, Julia (DEQ) 

Sent: Wednesday, February 17, 2016 6:28 PM 

To: Boulton, Mary; Browne, Elizabeth (DEQ); Churchill, Kimberly (EPA); Diane Russel! (EPA) ( russell .diane@epa.aov) : 
Ducharme, Mark (DEQ); Dykema, Linda D. (DHHS); Gulch, Ion (EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; 
Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH); Schaefer, Scott (DEQ) 

Cc: Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Subject: Residential lead > 0.100 mg/L (100 ppb) 


Flint. More Than 1/1 0 of a mg/L (100 PPB) 

Sample NumberlAN ALYTE| 

RESULT (in mg/L)| 

^#*r-ADDRESS 

CITY] 

ZIP CODE 

LG 13347 [Lead 

0.145 j 

« 

FLINT 

48504 | 


This does not include the sentinel samples. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michiean.gov 
(517J-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: Pieper, Julia (DEQ) 

Sent: Wednesday, February 17, 2016 6:28 PM 

To: Boulton, Mary; Browne, Elizabeth (DEQ); Churchill, Kimberly (EPA); Diane Russell (EPA) 

(russell.diane@epa.gov); Ducharme, Mark (DEQ); Dykema, Linda D. (DHHS); Gulch, Jon 
(EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lipped, 
Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, Rosemary P. (C DC/ON DIE H/N C E H) (CTR); 
Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH); 
Schaefer, Scott (DEQ) 

Cc: Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Subject: Residential lead > 0.100 mg/L (100 ppb) 


Flint More Than 1/IOjof 

a mg/L (1 00 PPB) 

Sample Number|ANALYTE|RESULT (In mg/L) 

mt : ADDRESSiliil 

city;|zir CODE 

LG 13347 i 

Lead 1 0.145 S 

* 

FLINT,j48504 


This does not include the sentinel samples. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: Pieper, Julia (DEQ) 

Sent: Tuesday, February 16, 2016 12:33 PM 

To: Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 

Ducharme, Mark (DEQ); Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry,James; 
Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC- 
MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew 
(CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH); Schaefer, Scott (DEQ) 
Cc: Smith, Carol (DEQ); Shane, Kirby (DEQ); MDARD-MI-FSPR 

Subject: Residential samples >0.100 mg/L (100 ppb) 


PiKBISlltli Flint More Than'i/IOof a^/l.ilbb>PB)^MifilWi 

Sample Number 

analyte! 

RESULT (in mg/L)| DRESS f 


LG13235 | 


0.208 ‘ — V 

sujhesshhh 

LG 13267 

Lead 

0.192 

FLINT! 48506 


There were no samples for MDARD reported this morning. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
Pieperi2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Monday, February 15, 2016 2:42 PM 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 
Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry,James; Johnson, Mark (CDQ; Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

MDARD-MI-FSPR; Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Lead samples > 100 ppb (0.100 mg/L) 

021516.pdf 


More Than 1/10 of a mg/L (100 PPB) #|js 

y. ‘C.-. V * I5*'’!Ssi k . J» *K.y **- *•.: •*& 

Sample Number|ANALYTE 

RESULT (in mg/L)| ADDRESS 

CITY (ZIP CODE 

LG12537 | 

Lead j 

0.179 J 

FLINT; 

48503 

LG13163 

Lead j 

0.154 

=LINTi 

48504 

J ' .. a l . .... tm ...j- r.i W . . •••«• - -• i— ..... ... — ..... _ .. t - • • - — * - • •• • — .... » • ”• — 


-- .. ■ 

‘ ^ 


No MDARD samples were reported today 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michiean.eov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: Smith, Carol (DEQ) 

Sent: Saturday, February 13, 2016 2:42 PM 

To: Pieper, Julia (DEQ); Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) 

(russell.diane@epa.gov); Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry^lames; 
Johnson, Mark (CDQ; Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC- 
MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew 
(CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH) 

Cc: Shane, Kirby (DEQ) 

Subject: RE: Flint residential > 100 ppb 


There are no samples greater than 100 ppb reported today. 

Carol Smith 
MDEQ Laboratory 
Organic Unit Manager 
517-335-9550 
smithctSmi.gov 


From: Pieper, Julia (DEQ) 

Sent: Friday, February 12, 2016 5:37 PM 

To: Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) ( russell.diane@epa.gov) ; Dykema, Linda D. (DHHS); 
Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC- 
MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, 
Troy (CDC/ONDIEH/NCEH) 

Cc: Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Subject: Flint residential > 100 ppb 


More Than 100 PPB 

SAMPNO|ACODE|ANALYTE 

RESULT) ^INVADDI 

1 N VADD2 |lN VADD3|SSTATU S 

LOCCODE $ 

LG 12006] 

PB 

) 

l 

Lead ! 

z 

i 

0.213 

... ’ 

FLINT 


R ] 

FLI NT_LEAD_TEST 

LG12186 

1 

j 

PB ! 

1 

i 

Lead j 

i 

i 

i 

0.764 j 

FLINT 

48504 

1 

► 

R 

FUNT_LEAD_TEST 


That is 213 ppb and 764 ppb. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieDeri2@michigan.eov 
(517) 335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Krisztian, George (DEQ) 

Sent: 

Saturday, February 13, 2016 1:59 PM 

To: 

Dykema, Linda D. (DHHS); Pieper, Julia (DEQ) 

Cc: 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 
Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; Lippert, Jeffrey; MSP- 
EOC-MDEQ; Pearson-Ciarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew 
(CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH); Shane, Kirby (DEQ); Smith, 
Carol (DEQ); MDARD-MI-FSPR 

Subject: 

RE: residential lead > lOOppb 


The report has been updated to reflect the units of measure. The query name has been also 
updated. Query names cannot contain periods, so it indicates 1/10 mg/L rather than 0.100 mg/L. 


Here is an example: 




ACODE|aNALYTE|rESULT (in mg/L) ADDRESS f 

'■ CITY 

* J* . •••*/•# 

ZIP-CODE 


PB ! 

! 

Lead 

0.327 


99999 

234567 | 

PB 

Lead : 

3 

0.157 

DURANGO 

99999 

345678 [ 

PB j 

Lead j 



0.213 

DURANGO; 

99999 

456789 ! 

l 

PB 

Lead j 

0.764 

DURANGO 

99999 


For those unfamiliar with parts per million and parts per billion there are 1000 parts per billion in a part 
per million. To get to parts per billion simply move the decimal three places to the right. Thus 0.327 
mg/L becomes 327 parts per billion. Our results are in mg/L as that is the mandated unit of measure. 

George 


From: Dykema, Linda D. (DHHS) 

Sent: Friday, February 12, 2016 7:31 PM 
To: Pieper, Julia (DEQ) 

Cc: Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Gulch, Jon (EPA); 
Henry,James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson- 
Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, Troy 
(CDC/ONDIEH/NCEH); Shane, Kirby (DEQ); Smith, Carol (DEQ); MDARD-MI-FSPR 
Subject: Re: residential lead > 10 Oppb 

At least put a note in the e-mail explaining the discrepancy between the heading on the table and the presentation of 
the results. 

Sent from my iPhone 

On Feb 12, 2016, at 3:42 PM, Pieper, Julia (DEQ) < PlEPERJ2@michigan.eov > wrote: 

Linda, 

This change is not easily done and cannot be ready before next week. I will need 
George Kristian’s assistance. 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.gov 
{517)-335-8076 phone 
(517)-335-8562 fax 


From: Dykema, Linda D. (DHHS) 

Sent: Friday, February 12, 2016 1:50 PM 

To: Pieper, Julia (DEQ); Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) 

( russell.diane@eDa.Qovi : Gulch, Jon (EPA); Henry ,James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, 
George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) 
(CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH) 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ); MDARD-MI-FSPR 
Subject: RE: residential lead > 10 Oppb 
Importance: High 

Julia, 

I'm again requesting that this table be corrected. The heading indicates parts per billion (ppb) 
but the results are actually in parts per million. Please report all water test results in ppb to 
avoid any confusion on the part of those who may be unfamiliar with environmental data and 
the conversions from ppm to ppb. 

Linda 


From: Pieper, Julia (DEQ) 

Sent: Friday, February 12, 2016 1:02 PM 

To: Boulton, Mary < mboulton@gchd.us >: Browne, Elizabeth (DEQ) < BROWNEE@michigan.gov> : Diane 
Russell (EPA) frussell.diane@epa.gov) <russell.diane@epa.gov >: Dykema, Linda D. (DHHS) 

<Dvkem a L@ michiga n .gov >: Gulch, Jon (EPA) < gulch.ion@epa.gov >: Henry^ames < ihenrv@gchd.us >: 
Johnson, Mark (CDC) <mki5@cdc.gov >: Kelly, Brian <Kellv.brian@epa.gov >: Krisztian, George (DEQ) 
< krisztiang@michigan.gov >: Lippert, Jeffrey < LiDPert.ieffrev@Epa.gov >: MSP-EOC-MDEQ <MSP-EOC- 
MDEQ@michigan.gov >: Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR) < vgsl@cdc.gov >: 
Ritchey, Matthew (CDC/ONDIEH/NCCDPHP) < hha7@cdc.gov >: Ritter, Troy (CDC/ONDIEH/NCEH) 
< tir4@cdc.gov > 

Cc: Shane, Kirby (DEQ) < SHANEK@michigan.gov >: Smith, Carol (DEQ) < SMITHC@michigan.gov >: 
MDARD-MI-FSPR <MDARD-MI-FSPR@michigan.gov > 

Subject: residential lead > 10 Oppb 














SAMPNOj 

< • • 


ANALYTE 

RESUL^|i|INVADD1iS 

INVADD2 

INVADD3lSSTATUS| 

LG11932 ; 

i 

t 

j 

i 

t 

i 

E 

■ 

Lead 

a. 

0.157 j 

t 

r 

\ 

FLINT 

i 

| 

l i 

i 

k 

i 

r 

i 

i 

| 

48505 

i 

R 

i 

i 

t 

* 

t 


- Li— 

3 

l 



i T '- 

% Wk-* 


LOCCODE 


FLINT LEAD TE 


No MDARD samples were reported this morning. 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.Eov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Friday, February 12, 2016 5:37 PM 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 
Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Flint residential > 100 ppb 
021216pm.pdf 


More Than 100 PPB 


SAMPNO| 

ACODE 

ANALYTE] 

RESULT|# INVADD1 $r |lNVADD2 

INVADD3 

SSTATUS] 

:$# LOCCODE 

LG12006 ! 

p B 

Lead ! 

f 

i 

F 

i 

0.213 * 

i 

FLINT 

48503 

■ 

* 

R ] 

f 

i 

FLI NT_LEAD_TEST 

LG12186 

PB 

Lead i 

{ 

i 

\ 

0.764 

FLINT 

48504 

r \ 

FLINT_LEAD_TEST 


That is 213 ppb and 764 ppb. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 


Cc: 

Subject: 


Pieper, Julia (DEQ) 

Friday, February 12, 2016 3:43 PM 

Dykema, Linda D. (DHHS); Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) 
(russetl.diane@epa.gov); Gulch, Jon (EPA); Henryjames; Johnson, Mark (CDQ; Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Shane, Kirby (DEQ); Smith, Carol (DEQ); MDARD-MI-FSPR 
RE; residential lead > 10 Oppb 


Linda, 

This change is not easily done and cannot be ready before next week. 1 will need George Kristian’s 
assistance. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-S076 phone 
(517)-335-8562 fax 


From: Dykema, Linda D. (DHHS) 

Sent: Friday, February 12, 2016 1:50 PM 

To: Pieper, Julia (DEQ); Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Gulch, 
Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; 
Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTH); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, Troy 
(CDC/ONDIEH/NCEH) 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ); MDARD-MI-FSPR 
Subject: RE\ residential lead > 10 Oppb 
Importance: High 

Julia, 

I'm again requesting that this table be corrected. The heading indicates parts per billion (ppb) but the results 
are actually in parts per million. Please report all water test results in ppb to avoid any confusion on the part 
of those who may be unfamiliar with environmental data and the conversions from ppm to ppb. 

Linda 


From: Pieper, Julia (DEQ.) 

Sent: Friday, February 12, 2016 1:02 PM 

To: Boulton, Mary < mboulton@gchd.us >: Browne, Elizabeth (DEQ) < BROWNEE@michiEan.eov >: Diane Russell (EPA) 
(russell.diane@epa.gov) <russell.diane@epa.EOv >: Dykema, Linda D. (DHHS) < DvkemaL@michigan.gov >: Gulch, Jon 
(EPA) < gulch.ion@epa.gov >; Henryjames <ihenrv@gchd.us >: Johnson, Mark (CDC) <mki5@cdc.gov >: Kelly, Brian 
< Kellv.brian@epa.gov >: Krisztian, George (DEQ) < krisztiang@michigan.gov >: Lippert, Jeffrey < Lippert.ieffrev@Epa.gov >: 
MSP-EOC-MDEQ <MSP-EOC-MDEQ@michigan.gov> ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR) 
<vgsl@cdc.gov >: Ritchey, Matthew (CDC/ONDIEH/NCCDPHP) <hha7@cdc.gov >; Ritter, Troy (CDC/ONDIEH/NCEH) 
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< tir4(5)cdc.gQV > 

Cc: Shane, Kirby (DEQ) <SHANEK@michigan.gov >: Smith, Carol (DEQ) < SMITHC(5)michigan.gov >; MDARD-MI-FSPR 
< MDARD-MI-FSPR(5)michigan.gov> 

Subject: residential lead > 10 Oppb 




Flint More Than 


SAMPNOi 

ACODE|ANALYTE|RESULT 

^NVADD1>i| 

INVADD2|1NVADD3|SSTATUS 

Iff LOCCODE If 

LG1 1 932 j 

i 

1 

PB 

i 

t 

j 

Lead j 

0.157 ; 

| 


FLINT ! 

n 

R 

FLI NT_LEAD_TEST 

| 

j 

i 

i 

i 

f 

] 

--i 

• 

j 

1 






No MDARD samples were reported this morning. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


11 














MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 


Dykema, Linda D. (DHHS) 

Friday, February 12, 2016 1:50 PM 

Pieper, Julia (DEQ); Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) 
(russell.diane@epa.gov); Gulch, Jon (EPA); Henry,James; Johnson, Mark (CDQ; Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Shane, Kirby (DEQ); Smith, Carol (DEQ); M DARD-MI-FSPR 
RE: residential lead > 10 Oppb 


Importance: 



Julia, 

I'm again requesting that this table be corrected. The heading indicates parts per billion (ppb) but the results 
are actually in parts per million. Please report all water test results in ppb to avoid any confusion on the part 
of those who may be unfamiliar with environmental data and the conversions from ppm to ppb. 

Linda 


From: Pieper, Julia (DEQ) 

Sent: Friday, February 12, 2016 1:02 PM 

To: Boulton, Mary <mboulton@gchd.us>; Browne, Elizabeth (DEQ) <BROWNEE@michigan.gov>; Diane Russell (EPA) 
(russell.diane@epa.gov) <russell.diane@epa.gov>; Dykema, Linda D. (DHHS) <DykemaL@michigan.gov>; Gulch, Jon 
(EPA) <gulch.jon@epa.gov>; Henry,James<jhenry@gchd.us>; Johnson, Mark (CDC) <mkj5@cdc.gov>; Kelly, Brian 
<Kel!y.brian@epa.gov>; Krisztian, George (DEQ) <krisztiang@michigan.gov>; Lippert, Jeffrey <Lippert.jeffrey@Epa.gov>; 
MSP-EOC-MDEQ <MSP-EOC-MDEQ@michigan.gov>; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR) 
<ygsl@cdc.gov>; Ritchey, Matthew (CDC/ONDIEH/NCCDPHP) <hha7@cdc.gov>; Ritter, Troy (CDC/ONDIEH/NCEH) 
<tir4@cdc.gov> 

Cc: Shane, Kirby (DEQ) <SHANEK@michigan.gov>; Smith, Carol (DEQ) <SMITHC@michigan.gov>; MDARD-MI-FSPR 
<MDARD-MI-FSPR@michigan.gov> 

Subject: residential lead > 10 Oppb 


Flint Moreflianll 00 -PPB 



7jr?^T% •' ^ * i'" - ' 


SAMPNO 

acode|analyte|rhsult| -h INVADD1 ; 

|NVADD2|INVADD3 
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No MDARD samples were reported this morning. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
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DEQ-RRD-Laboratory Services 
Dieoeri2(5)michiean.eov 
(517J-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, JuJia (DEQ) 

Friday, February 12, 2016 1:02 PM 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 
Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry,James; Johnson, Mark (CDC); Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Shane, Kirby (DEQ); Smith, Carol (DEQ); MDARD-MI-FSPR 

residential lead > 10 Oppb 

021216am.pdf 


Flint More, Thain 1 00 PPB ?S 


sampno|acode|analyte|result 
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No MDARD samples were reported this morning. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Thursday, February 11, 2016 5:25 PM 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 
Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey, MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (C DC/ON DIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Shane, Kirby (DEQ); Smith, Carol (DEQ) 

RE: residential lead >100 ppb 
021116pm.pdf 


Here is the PDF of the reports. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(5l7)-335-8076 phone 
(5l7)-335-8562 fax 


From: Pieper, Julia (DEQ) 

Sent: Wednesday, February 10, 2016 6:05 PM 

To: Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. (DHHS); 
Gulch, Jon (EPA); Henry,James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC- 
MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, 
Troy (CDC/ONDIEH/NCEH) 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ) 

Subject: residential lead >100 ppb 
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There were no MDARD samples >100 ppb. 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 

From: Pieper, Julia (DEQ) 

Sent: Thursday, February 11, 2016 5:15 PM 

To: Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 

Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henryjames; Johnson, Mark (CDC); Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Cc: Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Subject: residential samples > 100 ppb lead 
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There were no MDARD samples with lead> lOOppb. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517J-335-8562 fax 


. ■ :■£. 
■ i£>. 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Wednesday, February 10, 2016 6:05 PM 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 
Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Shane, Kirby (DEQ); Smith, Carol (DEQ) 
residential lead >100 ppb 
Q21016pm.pdf 
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There were no MDARD samples >100 ppb. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Wednesday, February 10, 2016 3:01 PM 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 
Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDQ; Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

MDARD-MI-FSPR; Smith, Carol (DEQ); Shane, Kirby (DEQ) 

residential samples > lOOppb lead 

021016am.pdf 
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No samples for MDARD were reported this morning. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) <hha7@cdc.gov> 

Sent Tuesday, February 09, 2016 11:19 PM 

To: Pieper, Julia (DEQ); Ritter, Troy (CDC/ONDIEH/NCEH); Pearson-Clarke, Rosemary P. 

(CDC/ONDIEH/NCEH) (CTR); 'mboulton@gchd.us‘ 

Cc: Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. 

(DHHS); Gulch, Jon (EPA); Henry,James; Johnson, Mark (ATSDR/DCHI/CB); Kelly, Brian; 
Krisztian, George (DEQ); Lippert, Jeffrey; MSP*EOC-MDEQ 
Subject: RE: residential lead samples >100 ppb 

Julia 

Thank you for sending the elevated lead sample reports. To assist in our effort to efficiently and effectively communicate 
the results across all partners and to residents, please continue to send the PDF results and use the table shell below 
when sending future elevated test results. 

Also, please add three people to the distribution list (emails are included on the "To" line). Each will be assisting with the 
logging and coordination of the home visits after my deployment ends (final working day is Wednesday). 

• Troy Ritter, CDC 

• Rosemary Pearson-Clarke, CDC 

• Mary Boulton, GCHD 

Thank you, again. 

Matt Ritchey, USPHS, CDC 
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From: Pieper, Julia (DEQ) [mailto:PIEPERJ2@michigan.govJ 
Sent: Tuesday, February 09, 2016 2:32 PM 

To: Browne, Elizabeth (DEQ) <BROWNEE@michigan.gov>; Diane Russell (EPA) (russell.diane@epa.gov) 
<russell.diane@epa.gov>; Dykema, Linda D. (DHHS) <DykemaL@michigan.gov>; Gulch, Jon (EPA) <gulch.jon@epa.gov>; 
Henry,James <jhenry@gchd.us>; Johnson, Mark (ATSDR/DCHI/CB) <mkj5@cdc.gov>; Kelly, Brian <Kelly.brian@epa.gov>; 

20 


Krisztian, George (DEQ) <krisztiang@micbigan.gov>; Lippert, Jeffrey <Lippert.jeffrey@Epa.gov>; MSP-EOC-MDEQ <MSP- 
EOC-MDEQ@michigan.gov>; Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP)<hha7@cdc.gov> 

Subject: residential lead samples >100 ppb 

There are no new elevated lead samples to report from this morning. Another report will be issued 
late this afternoon. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michiEan.EOV 
(517)-335-8076 phone 
{517)-335-8562 fax 



MSP-EOC-MDEQ 


From: 

Sent 

To: 


Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Tuesday, February 09, 2016 4:44 PM 

Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. 

(DHHS); Gulch, Jon (EPA); Henry,James; Johnson, Mark (CDQ; Kelly, Brian; Krisztian, 

George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, Matthew 

(CDC/ONDIEH/NCCDPHP) 

residential lead >100 ppb 

020916pm.pdf 
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There were no MDARD samples >100 ppb. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2(®michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: Pieper, Julia (DEQ) 

Sent Tuesday, February 09, 2016 2:32 PM 

To: Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. 

(DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDQ; Kelly, Brian; Krisztian, 
George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, Matthew 

(C DC/ON DIEH/NCCD PH P) 

Subject: residential lead samples >100 ppb 


There are no new elevated lead samples to report from this morning. Another report will be issued 
late this afternoon. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517J-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


MSP-EOC-MDEQ 

Monday, February 08, 2016 6:40 PM 

Eickholt, Jay (Eickholtll@michigan.gov); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ); 

MSP-EOC-MDCH 

FW: residential samples >100ppb 

20816pm.pdf 


This version has the sample reports attached. 


Mitch 


From: Pieper, Julia (DEQ) 

Sent: Monday, February 08, 2016 5:26 PM 

To: Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. (DHHS); Gulch, Jon (EPA); 
Henry,James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, 
Matthew (CDC/ONDIEH/NCCDPHP) 

Cc: MDARD-MI-FSPR 

Subject: residential samples >100ppb 
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Flint More Than 100 


SAMPNO|ACODE|ANALYTE 

RESULT 

LG09687 i 

| 

• 

t 

c 

S 

1 

, t 

PB 

Lead 

r 

i 

1.844 

LG09827 i 

PB 

Lead | 

t 

0.266 

LG 099 02 ! 

PB 

i 

! 

i 

i 

r 

i 

Lead 

j 

0.780 

LG09909 i 

< 

; 

i 

i 

i 

-- - — ' 

PB 

Lead i 

i 

i 

0.235 

LG10055 ; 

; 

PB 

Lead | 

0.114 

LG10155 i 

i 

■ 

Lead | 

i 

^ 

0.104 

LG10196 | 

j 

i 

1 

J 

■ 

Lead 1 

s 

\ 

1 

1 

z 

i 

0.401 

LG 10470 

c 

l 

i 

■ 

| 

PB 

s 

Lead 

i 

\ 

j 

1 

l 

i 

t 

t 

0.203 

( 

i ! 

» 

! 

1 

1 



f INVADD1 


•/V*' 


' MT r T VI ttTtt JVIf I 


INVADD2 



FLINT 148507 


FLINT 


FLINT 


FLINT 


FLINT 148505 




BURTON 


48505 


48507 


W8529 


R 


R 


R 


R 


R 


R 


FLINT 


FLINT 


48505 


48503 


R 


R 


iWi LOCCODE 




FLINT LEAD TEST 


FLINT LEAD TEST 


FLINT LEAD TEST 


FLINT LEAD TEST 


FLINT LEAD TEST 


r * * s 


FLINT LEAD TEST 


FLINT LEAD TEST 


FLINT LEAD TEST 


iTirTTT' iLd 




There were no MDARD samples reported this afternoon. 


Julia Pieper 
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Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michiean.gov 
{517)-335-8076 phone 
(517)-335-8562 fax 




MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


MSP-EOC-MDEQ 

Monday, February 08, 2016 6:09 PM 

Eickholt, Jay (EickholtJl@michigan.gov); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ); 

MSP-EOC-MDCH 

FW: Residential lead >100 ppb 


This afternoon's numbers... 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Pieper, Julia (DEQ) 

Sent: Monday, February 08, 2016 5:30 PM 

To: Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. (DHHS); Gulch, Jon (EPA); 
Henry, James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, 
Matthew (CDC/ONDIEH/NCCDPHP) 

Subject; Residential lead >100 ppb 
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New list with this morning’s samples removed. 


Julia Pieper 

Drinking Water Coordinator 
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Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2(S)m?chigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 


Subject: 


Pieper, Julia (DEQ) 

Monday, February 08, 2016 5:30 PM 

Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. 
(DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, 
George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, Matthew 
(CDC/ONDIEH/NCCDPHP) 

Residential lead >100 ppb 
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New list with this morning’s samples removed. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pie perj2 @ michiga n.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Monday, February 08, 2016 5:26 PM 

Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. 
(DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, 
George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, Matthew 
(CDC/ONDIEH/NCCDPHP) 

MDARD-MI-FSPR 
residential samples >100ppb 
20816pm.pdf 
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There were no MDARD samples reported this afternoon. 
Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 


Pieper, Julia (DEQ) 

Monday, February 08, 2016 1:18 PM 

Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. 
(DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark(CDQ; Kelly, Brian; Krisztian, 
George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, Matthew 
(CDC/ONDIEH/NCCDPHP) 

Smith, Carol (DEQ); Shane, Kirby (DEQ); MDARD-MI-FSPR 
residential results >100 ppb 
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No MDARD samples were reported this morning. 
Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517J-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: 

Pieper, Julia (DEQ) 

Sent: 

Sunday, February 07, 2016 6:00 PM 

To: 

Kelly, Brian; Dykema, Linda D. (DHHS) 

Cc: 

Russell, Diane; Lippert, Jeffrey; Krisztian, George (DEQ); MSP-EOC-MDEQ 

Subject: 

RE: residential samples >100 ppb lead 


No address is present on the form. Sample was collected by Eric Williams on 2/2/16 (also listed as 
system owner), zip code 48504. That is all the information I have. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: Kelly, Brian [mailto:kelly.brian@epa.gov] 

Sent: Sunday, February 07, 2016 5:56 PM 
To: Dykema, Linda D. (DHHS); Pieper, Julia (DEQ) 

Cc: Russell, Diane; Lippert, Jeffrey 
Subject: Re: residential samples >100 ppb lead 

Julia, there is no address with this result. Did it get cut off? 

Thanks, Brian 

Sent by iPhone 

On Feb 7, 2016, at 5:47 PM, Lippert, Jeffrey < lippert.ieffrev@epa.gov > wrote: 


Sent from my iPhone 
Begin forwarded message: 

From: “Dykema, Linda D. (DHHS)" <DvkemaL@michigan.gov > 

Date: February 7, 2016 at 5:33:37 PM EST 

To: " lippert.ieffrev@epa.gov " < lippert.ieffrev@epa.gov >. James Henry 
< ihenrv@gchd.us >. "Matthew D. Ritchey (CDC/ONDIEH/NCCDPHP)" < hha7@cdc.gov >. 
" iohnson.mark@epa.gov " <iohnson.mark@epa.gov > 

Subject: Fwd: residential samples >100 ppb lead 


Sent from my iPhone 


Begin forwarded message: 
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From: "Pieper, Julia (DEQ)" <PIEPERJ2@michigan.gov > 

Date: February 7, 2016 at 5:30:18 PM EST 

To: "Krisztian, George (DEQ)" < krisztiang(S)michiEan.gov >. "Dykema, 
Linda D. (DHHS)" < DvkemaUamichiean.gov> . "Browne, Elizabeth (DEQ)" 
< BROWNEE@michigan.gov> . MSP-EOC-MDEQ < MSP-EOC- 
MDEQ@michigan.gov > 

Cc: M D ARD-M l-FSPR < M DARD-M l-FSP R(S>m?chigan ,eov > 

Subject: residential samples >100 ppb lead 
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No samples for MDARD were reported on 2/7/1 6 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
Pieperi2@michigan.eov 
(517)-335-8076 phone 
(517)-335-8562 fax 


<0207.pd£> 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Sunday, February 07, 2016 5:30 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC- 
MDEQ 

MDARD-MI-FSPR 

residential samples >100 ppb lead 

0207.pdf 
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No samples for MDARD were reported on 2/7/16 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517J-335-8076 phone 
(517)-335-8562 fax 












MSP-EOC-M DEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Thursday, February 04, 2016 5:26 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC- 
MDEQ 

Smith, Carol (DEQ) 
samples >100 ppb lead 
020416pm.pdf 
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No MDARD results >100 ppb 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)335-8562 fax 
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MSP-EOC-MDEQ 


From: Pieper, Julia (DEQ) 

Sent: Thursday, February 04, 2016 12:59 PM 

To: MSP-EOC-MDEQ; Krisztian, George (DEQ); Browne, Elizabeth (DEQ); Dykema, Linda D. 

(DHHS) 

Subject: residential lead >100 ppb 


No additional samples in this category were reported this morning. There will be another update this 
afternoon. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Thursday, February 04, 2016 11:30 AM 

MSP-EOC-MDEQ 

MSP-EOC-MDARD 

RE: Residential samples>100 ppb lead 
mdard000.pdf 


Here are the scanned forms for the MDARD samples. 
Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 11:09 AM 

To: Pieper, Julia (DEQ) 

Cc: MSP-EOC-MDARD 

Subject: FW: Residential samples>100 ppb lead 
Julia 

Could you please scan the sample request forms for Sample numbers LG07364 and LG07383 samples from MDARD, in 
attempt to get a better answer as to how to handle MDARD sample results > 100 ppb? Thanks 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@AAICH1GAN.GOV 


From: MSP-EOC-MDARD 

Sent: Thursday, February 04, 2016 10:45 AM 

To: MSP-EOC-MDEQ 

Subject: FW: Residential samples>100 ppb lead 

See below. Can you provide a copy of the original sample slips? 


From: Besey, Kevin (MDARD) 

Sent: Thursday, February 04, 2016 10:35 AM 

To: MSP-EOC-MDARD; Walker, Sandra (MDARD); Tilden, John (MDARD) 
Subject: RE: Residential samp!es>100 ppb lead 
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Not to our knowledge. Copies of the original sample slips would be really helpful. 


From: MSP-EOC-MDARD 

Sent: Thursday, February 4, 2016 9:51 AM 

To: Walker, Sandra (MDARD) <walkers9@michiEan.EOV >; Besey, Kevin (MOARD) <besevk@michigan.gov >; Tilden, John 
(MDARD) < tildeni@michigan.gov> 

Subject: RE: Residential samples>100 ppb lead 

For my benefit, is another division also conducting water sampling, that you know of? 


From: Walker, Sandra (MDARD) 

Sent: Thursday, February 04, 2016 9:41 AM 

To: MSP-EOC-MDARD; Besey, Kevin (MDARD); Tilden, John (MDARD) 

Subject: RE: Residential samples>100 ppb lead 

Neither of the two samples at those addresses are on our MDARD/LHD list! 

Sandra Walker, Food Program Manager 

Michigan Department of Agriculture and Rural Development 

525 W. Allegan St. 

Lansing, Ml 48933 
517-284-5712 


From: MSP-EOC-MDARD 

Sent: Thursday, February 4, 2016 9:29 AM 

To: Walker, Sandra (MDARD) <walkers9(S>michigan.Eov> ; Besey, Kevin (MDARD) < besevk(5)michigan.gov> : Tilden, John 
(MDARD) <tildeni@michigan.gov > 

Subject: FW: Residential samples>100 ppb lead 

All- 

Did you grab these samples? If so, can you provide a response to the inquiry below, preferably soon. 

Thanks 

Abby 

State Emergency Operations Center 
Michigan Department of Agriculture 
and Rural Development 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 9:07 AM 

To: MSP-EOC-MDARD 

Subject: FW: Residential samples>100 ppb lead 
How are you addressing these? 


From: Pieper, Julia (DEQ) 

Sent: Thursday, February 04, 2016 8:13 AM 
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To: MSP-EOC-MDEQ 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ) 

Subject: RE: Residential samples>100 ppb lead 

Sample numbers LG07364 and LG07383 are samples for MDARD, not residential. That is why they 
did not appear on the spreadsheet. Do you need notification of these as well? The reports were sent 
to MDARD. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2(5)michiEan.gov 
(517J-335-8076 phone 
(517)-335-8562 fax 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 03, 2016 7:06 PM 

To: Pieper, Julia (DEQ) 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ) 

Subject: RE: Residential samples>100 ppb lead 

Hi Julia 

I need to double check something. Is there a chance that two sample results > lOOppb were reported on 2/3/2016 that 
you didn't have a chance to copy us on? We have two notes from you today with sample results > 100 ppb. Only one of 
those results. Sample # LG07032, is > 150. The other two results > 100 we got copied on are sample ft's: LG07601 
& LG07654. 

When we got the spreadsheet with results through today, two other samples for which we don't have the note from you 
have concentrations > 100: i.e. sample ft's LG07383 & LG07364. 

No big deal if you couldn't get us that note with the latter 2 sample results before you left today, we're just wanting to 
make sure that the numbers that we report to the Governor are solid. Thanks! 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Pieper, Julia (DEQ) 

Sent: Wednesday, February 03, 2016 4:58 PM 

To: Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC-MDEQ 
Cc: Pieper, Julia (DEQ) 

Subject: Residential samples>100 ppb lead 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2(5)michigan.gov 
{517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Pieper, Julia (DEQ) 

5ent: 

Thursday, February 04, 2016 8:13 AM 

To: 

MSP-EOC-MDEQ 

Cc: 

Shane, Kirby (DEQ); Smith, Carol (DEQ) 

Subject: 

RE; Residential samples>100 ppb lead 


Sample numbers LG07364 and LG07383 are samples for MDARD, not residential. That is why they 
did not appear on the spreadsheet. Do you need notification of these as well? The reports were sent 
to MDARD. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 03, 2016 7:06 PM 

To: Pieper, Julia (DEQ) 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ) 

Subject: RE: Residential samp!es>100 ppb lead 

Hi Julia 

) need to double check something, is there a chance that two sample results > lOOppb were reported on 2/3/2016 that 
you didn't have a chance to copy us on? We have two notes from you today with sample results > 100 ppb. Only one of 
those results. Sample # LG07032, is > 150. The other two results > 100 we got copied on are sample #'$: LG07601 
& LG07654. 

When we got the spreadsheet with results through today, two other samples for which we don't have the note from you 
have concentrations > 100: i.e. sample ft's LG07383 & LG07364. 

No big deal if you couldn't get us that note with the latter 2 sample results before you left today> we're just wanting to 
make sure that the numbers that we report to the Governor are solid. Thanks! 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@AAICHIGAN.GOV 


From: Pieper, Julia (DEQ) 

Sent: Wedneklay, February 03, 2016 4:58 PM 
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To: Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC-MDEQ 
Cc: Pieper, Julia (DEQ) 

Subject: Residential samples>100 ppb lead 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michiEan.Eov 
(517)-335-8076 phone 
(517)-335-8562 fax 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Wednesday, February OB, 2016 4:58 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC- 
MDEQ 

Pieper, Julia (DEQ) 

Residential samptes>100 ppb lead 
0203pm.pdf 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Wednesday, February 03, 2016 12:33 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC- 
MDEQ 

Pieper, Julia (DEQ) 

Residential samples with lead >100 ppb 
0203am.pdf 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ,-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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M5P-E0C-MPEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Tuesday, February 02, 2016 4:37 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC- 
MDEQ 

Pieper, Julia (DEQ) 

Residential samples >100 ppb 
0202pm.pdf 
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HHHHHHI 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
{517)-335*8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Tuesday, February 02, 2016 12:57 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); MSP-EOC-MDEQ 
Pieper, Juiia (DEQ) 

Flint more than 100 ppb 
Ig06665.pdf 
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RESULT| 1 JNVADD1 £®[lNVADD2ilNVADD3 SSTATUS 

mtLOCCODE#^! 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: Pieper, Julia (DEQ) 

Sent: Monday, February 01, 2016 5:30 PM 

To: Krisztian, George (DEQ); Dykema, Linda D. (DHHS); MSP-EOC-MDEQ 

Subject: Flint residential samples >100 ppb 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517J-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 


Pieper, Julia (DEQ) 

Sunday, January 31, 2016 5:51 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

MSP-EOC-MDEQ 

Flint residential samples with lead results >100 ppb 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Subject: 


Pieper, Julia (DEQ) 

Sunday, January 31, 2016 5:46 PM 
MSP-EOC-MDEQ 

FW: flint results greater than lOOppb 


forwarding 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: Smith, Carol (DEQ) 

Sent: Saturday, January 30, 2016 1:48 PM 

To: Dykema, Linda D. (DHHS); Pieper, Julia (DEQ); Krisztian, George (DEQ) 
Subject: flint results greater than lOOppb 


? Flint More Than 100 
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Carol Smith 
MDEQ Laboratory 
Organic Unit Manager 
517 - 335-9550 
smithc@mi.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject 

Attachments: 


Pieper, Julia (DEQ) 

Friday, January 29, 2016 12:26 PM 
MSP-EOC-MDEQ 

emails concerning results over lOOppb 

flint residential samples with high lead results; Flint residential samples with high lead 
results; High Flint residential lead results; high Flint residential lead results; FW: high 
Flint residential lead results; high Flint residential lead results; high lead results 


I have attached the previous e-mails. 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 


Pieper, Julia (DEQ) 

Wednesday, January 27, 2016 4:58 PM 
Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 
Pieper, Julia (DEQ) 

flint residential samples with high lead results 

LG01973 

Lead 

Ma/L 

1.40 


LG01760 

0.108 


LG02507 

5.447 


LG02444 

1.07 


LG02683 

0.279 


LG02778 

0.183 


LG02802 

0.216 

.... 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ.-RRD-Laboratory Services 
pieperj2@michigan.gov 
{517)-335-8076 phone 
(517)-335-8562 fax 
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From: Pieper, Julia (DEQ) 

Sent: Wednesday, January 27, 2016 2:37 PM 

To: Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

Cc: Pieper, Julia (DEQ) 

Subject: Flint residential samples with high lead results 

mg/L lead 
LG02670- 0.15 
LG03043 0.54 
LG03087 0.147: 

LG03116 0.794 
LG03139 0.135 
LG02460 0.107 
LG02154 0.369 
LG02183 0.116 
LG02848 0.113. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


1 




MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Subject: 


Pieper, Julia (DEQ) 

Tuesday, January 26, 2016 9:38 AM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

High Flint residential lead results 


LG00918 0.106 mg/L lead 

LG00992 0.295 mg/L lead 

LG01181 0.109 mg/L lead 

LG01371 4.247 mg/L lead 1 .92 mg/L copper 

Dexter Blair 2932 Bacth(?) St. 48504 810-936-1408 


LG01574 5.01 mg/L lead 7.49 mg/L copper 

Joseph E. Louik 2310 Calumet St 48503 

LG01 989 0.200 mg/L lead 2.1 3 mg/L copper 

Invicta Lawler 515 W. Marengo 48505 

LG02028 0.136 mg/L lead 

Nancy A. Monk 631 Clinton St. 48507 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2(S)michigan.gov 
(5l7)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


Pieper, Julia (DEQ) 

Thursday, January 21, 2016 2:49 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

high Flint residential lead results 


LG00519 0.221 mg/L 

LG00556 0.138 mg/L 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
DieDeri2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


Pieper, Julia (DEQ) 

Wednesday, January 20, 2016 12:06 PM 
Shane, Kirby (DEQ); Smith, Carol (DEQ) 
FW: high Flint residential lead results 


Importance: 



FYI, I have taken care of the notification. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
piepen2@michigan.gov 
(517J-335-8076 phone 
(S17}-335-8562 fax 


From: Pieper, Julia (DEQ) 

Sent: Wednesday, January 20, 2016 11:53 AM 
To: Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

Subject: high Flint residential lead results 
Importance: High 

LF99922 0.157 mg/L 

LF99961 0.257 mg/L 

These results will be released today in the next few hours 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


Pieper, Julia (DEQ) 

Wednesday, January 20, 2016 11:53 AM 
Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 
high Flint residential lead results 


Importance: 



LF99922 0.157 mg/L 

LF99961 0.257 mg/L : 

These results will be released today in the next few hours 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: 

Pieper, Julia (DEQ) 

Sent: 

Wednesday, January 13, 2016 9:16 AM 

To: 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

Cc: 

Shane, Kirby (DEQ); Smith, Carol (DEQ) 

Subject: 

high lead results 


We received two samples with very high lead results from This was 

part of an extensive sampling where 9 of 38 samples from this address were above the MCL for lead. 
This appears to be a house operating as Whaley Children’s Center per Google. 

LF99183-#18 art room sink 0.848 mg/L lead, 1.66 mg/I Copper 
LF99185 #17 school drinking fountain 0.158 mg/L lead, 2.20 mg/L copper 

I just wanted to make you aware of this. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2 (amichigan.gov 
(517)335-8076 phone 
(517)-335-8562 fax 


1 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Thursday, February 18, 2016 8:01 AM 

Boulton, Mary; Browne, Elizabeth (DEQ); Churchill, Kimberly (EPA); Diane Russell (EPA) 
(russell.diane@epa.gov); Ducharme, Mark (DEQ); Dykema, Linda D. (DHHS); Gulch, Jon 
(EPA); Henryjames; Johnson, Mark (CDQ; Kelly, Brian; Krisztian, George (DEQ); Lippert, 
Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH); 
Schaefer, Scott (DEQ) 

Smith, Carol (DEQ); Shane, Kirby (DEQ) 

RE: Residential lead > 0.100 mg/L (100 ppb) 

Igl3347.pdf 


Here is the report PDF. 
Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2(S)michiean.gov 
(517J-335-8076 phone 
(517)-335-8562 fax 


From: Pieper, Julia (DEQ) 

Sent: Wednesday, February 17, 2016 6:28 PM 

To: Boulton, Mary; Browne, Elizabeth (DEQ); Churchill, Kimberly (EPA); Diane Russell (EPA) (russell.diane@eDa.aov') : 
Ducharme, Mark (DEQ); Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry,3ames; Johnson, Mark (CDC); Kelly, Brian; 
Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH); Schaefer, Scott (DEQ) 

Cc: Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Subject: Residential lead > 0.100 mg/L (100 ppb) 


MoTe Thari;1/10;^a mg/L tlOO 


Sample Number| 

ANALYTE|RESULT (in mg/L)| 

ADDRESSMMI 

EnssnssHi 

LG 13347 i 

Lead ' 

0.145 ! 

■ 4 


FLINT 

48504 


This does not include the sentinel samples. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2(5)michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


1 







MSP-EOC-MDEQ 


From: Pieper, Julia (DEQ) 

Sent: Wednesday, February 17, 2016 6:28 PM 

To: Boulton, Mary; Browne, Elizabeth (DEQ); Churchill, Kimberly (EPA); Diane Russel! (EPA) 

(russell.diane@epa.gov); Ducharme, Mark (DEQ); Dykema, Linda D. (DHHS); Gulch, Jon 
(EPA); Henry James; Johnson, Mark (CDQ; Kelly, Brian; Krisztian, George (DEQ); Lippert, 
Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); 
Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH); 
Schaefer, Scott (DEQ) 

Cc: Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Subject: Residential lead > 0.100 mg/L (100 ppb) 


N - fH..- J 


Flint More"ThSrtJ/1^ PPB) 


Sample Number 

analyte] 

RESULT (in mg/L) 

t^'ADDRESS.JsSiSl 

CITYj 

ZIP CODE 

LG 13347 

Lead 

0.145 

4 

■ . 

FLINT) 

48504 


This does not include the sentinel samples. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Sen/ices 
pieperi2(5)mich igan.gov 
(517)-335-8076 phone 
(517J-335-8562 fax 
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MSP-EOC-MDEQ 


From: Pieper, Julia (DEQ) 

Sent: Tuesday, February 16, 2016 12:33 PM 

To: Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 

Ducharme, Mark (DEQ); Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry, James; 
Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC- 
MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew 
(CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH); Schaefer, Scott (DEQ) 
Cc: Smith, Carol (DEQ); Shane, Kirby (DEQ); MDARD-MI-FSPR 

Subject: Residential samples >0.100 mg/L (100 ppb) 


nt More Than 1/10 of amg/L (100 P 



Sample Number| 

UJ 

I-. 

< 

z 

< ; 

RESULT (inmg/L)| iSSpfe? ADDRESS 


LG 13235 | 

Lead 

0.208 

FLINT; 


LG 13267 i 

Lead 

0.192 

FLINT 



There were no samples for MDARD reported this morning. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.gov 
(S17)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: Pieper, Julia (DEQ) 

Sent: Monday, February 15, 2016 2:42 PM 

To: Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 

Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Cc: MDARD-MI-FSPR; Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Subject: Lead samples > 100 ppb (0.100 mg/L) 

Attachments: 021516.pdf 


Than 1/1 0 of a mg/L (100 PPB) 


CITY iZlP. CODE 


Sample Number 


LG 12537 


[ANALYTElRESULT (in 


LG13163 


Lead 
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‘ I i 
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• a ? ADDRESS 





FLINT 


W8503 


0.154 


FLINT,, 


48504 


... v 




•" yv ‘ y 


No MDARD samples were reported today 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.eov 
(517J-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 


Smith, Carol (DEQ) 

Saturday, February 13, 2016 2:42 PM 

Pieper, Julia (DEQ); Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) 
(russell.diane@epa.gov); Dykema, Linda D. (DHHS); Gulch, Jon (EPA); HenryJames; 
Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC- 
MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew 
(CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH) 

Shane, Kirby (DEQ) 

RE: Flint residential > 100 ppb 


There are no samples greater than 100 ppb reported today. 

Carol Smith 
MDEQ Laboratory 
Organic Unit Manager 
517-335 -9550 
smithc@mi.Qov 


From: Pieper, Julia (DEQ) 

Sent: Friday, February 12, 2016 5:37 PM 

To: Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) frussell.diane@epa.aov) : Dykema, Linda D. (DHHS); 
Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC- 
MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, 
Troy (CDC/ONDIEH/NCEH) 

Cc: Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Subject: Flint residential > 100 ppb 


Flint More Than 100 PPB 


SAMPN0|AC0DE|ANALYTE|RESULT| f invaddi 
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1 
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48504 i 

R | 

i 

t 

FLINT_LEAD_TEST 


That is 213 ppb and 764 ppb. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
Dieperi2@michiEan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Krisztian, George (DEQ) 

Sent: 

Saturday, February 13, 2016 1:59 PM 

To: 

Dykema, Linda D. (DHHS); Pieper, Julia (DEQ) 

Cc: 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 
Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; Lippert, Jeffrey; MSP- 
EOC-MDEQ; Pearson-Ciarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew 
(CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH); Shane, Kirby (DEQ); Smith, 
Carol (DEQ); MDARD-MI-FSPR 

Subject: 

RE: residential lead > lQOppb 


The report has been updated to reflect the units of measure. The query name has been also 
updated. Query names cannot contain periods, so it indicates 1/10 mg/L rather than 0.100 mg/L. 


Here is an example: 
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For those unfamiliar with parts per million and parts per billion there are 1000 parts per billion in a part 
per million. To get to parts per billion simply move the decimal three places to the right. Thus 0.327 
mg/L becomes 327 parts per billion. Our results are in mg/L as that is the mandated unit of measure. 

George 


From: Dykema, Linda D. (DHHS) 

Sent: Friday, February 12, 2016 7:31 PM 
To: Pieper, Julia (DEQ) 

Cc: Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Gulch, Jon (EPA); 

Henry, James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson- 
Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, Troy 
(CDC/ONDIEH/NCEH); Shane, Kirby (DEQ); Smith, Carol (DEQ); MDARD-MI-FSPR 
Subject: Re: residential lead > 10 Oppb 

At least put a note in the e-mail explaining the discrepancy between the heading on the table and the presentation of 
the results. 

Sent from my iPhone 

On Feb 12, 2016, at 3:42 PM, Pieper, Julia (DEQ) < PIEPERJ2(Smichigan.gov > wrote: 

Linda, 

This change is not easily done and cannot be ready before next week. 1 will need 
George Kristian’s assistance. 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: Dykema, Linda D. (DHHS) 

Sent: Friday, February 12, 2016 1:50 PM 

To: Pieper, Julia (DEQ); Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) 

( russetl.diane@epa.aov) : Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, 
George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) 
(CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, Troy (CDC/ONDIEH/NCEH) 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ); MDARD-MI-FSPR 
Subject: RE: residential lead > 10 Oppb 
Importance: High 

Julia, 

I'm again requesting that this table be corrected. The heading indicates parts per billion (ppb) 
but the results are actually in parts per million. Please report all water test results in ppb to 
avoid any confusion on the part of those who may be unfamiliar with environmental data and 
the conversions from ppm to ppb. 


Linda 


From: Pieper, Julia (DEQ) 

Sent: Friday, February 12, 2016 1:02 PM 

To: Boulton, Mary <mboulton@gchd.us >: Browne, Elizabeth (DEQ) < BROWNEE@michigan.gov >: Diane 
Russell (EPA) (russell.diane(5)epa.gov) < russell.diane@epa.gov >: Dykema, Linda D. (DHHS) 
< DvkemaL@michigan.gov >: Gulch, Jon (EPA) < gulch.ion@epa.gov >: Henry,James < ihenrv@gchd.us >: 
Johnson, Mark (CDC) <mki5@cdc.gov >: Kelly, Brian <Kellv.brian(5)epa.gov >: Krisztian, George (DEQ) 
< krisztia ng@michigan.gov >: Lippert, Jeffrey <Lippert.ieffrev@Epa.gov >; MSP-EOC-MDEQ < MSP-EOC- 
MDEQ@michigan.gov> : Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR) < ygsl@cdc.gov> : 
Ritchey, Matthew (CDC/ONDIEH/NCCDPHP) <hha7@cdc.gov >: Ritter, Troy (CDC/ONDIEH/NCEH) 
< tir4@cdc.gov > 

Cc: Shane, Kirby (DEQ) < SHANEK@michigan.gov >: Smith, Carol (DEQ) < SMITHC@michigan.gov >: 
MDARD-MI-FSPR <MDARD-MI-FSPR@michigan.gov > 

Subject: residential lead > 10 Oppb 
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No MDARD samples were reported this morning. 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.gov 
{517)-3S5-8076 phone 
{517)-335-8562 fax 
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RETAIN THIS IMAGE 

RFTAIW this image 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Friday, February 12, 2016 5:37 PM 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 
Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDQ; Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/O N DIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ON DIEH/NCEH) 

Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Flint residential > 100 ppb 
021216pm.pdf 
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That is 213 ppb and 764 ppb. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: Pieper, Julia (DEQ) 

Sent: Friday, February 12, 2016 3:43 PM 

To: Dykema, Linda D. (DHHS); Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) 

(russell.diane@epa.gov); Gulch, Jon (EPA); Henry,James; Johnson, Mark (CDC); Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ); MDARD-MI-FSPR 

Subject: RE: residential lead > 10 Oppb 


Linda, 

This change is not easily done and cannot be ready before next week. I will need George Kristian’s 
assistance. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: Dykema, Linda D. (DHHS) 

Sent: Friday, February 12, 2016 1:50 PM 

To: Pieper, Julia (DEQ); Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Gulch, 
Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; 
Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, Troy 
(CDC/ONDIEH/NCEH) 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ); MDARD-MI-FSPR 
Subject: RE: residential lead > 10 Oppb 
Importance: High 

Julia, 

I'm again requesting that this table be corrected. The heading indicates parts per billion (ppb) but the results 
are actually in parts per million. Please report all water test results in ppb to avoid any confusion on the part 
of those who may be unfamiliar with environmental data and the conversions from ppm to ppb. 


Linda 


From: Pieper, Julia (DEQ) 

Sent: Friday, February 12, 2016 1:02 PM 

To: Boulton, Marv <mboulton@gchd.us> ; Browne, Elizabeth (DEQ) < BROWNEE@michigan.gov >: Diane Russell (EPA) 
(russell.diane@epa.gov ) <mssell.diane@epa.gov >: Dykema, Linda D. (DHHS) <DvkemaL@michigan.gov >: Gulch, Jon 
(EPA) < gulch.ion@epa.gov> : Henry,James <ihenrv@gchd.us >: Johnson, Mark (CDC) <mki5@cdc.gov >; Kelly, Brian 
< Kelly. brian@epa.gov >; Krisztian, George (DEQ) <krisztiang@michigan.gov >: Lippert, Jeffrey <Lippert.teffrev@Epa-gov >; 
MSP-EOC-MDEQ < MSP-EOC-MDEQ@michigan.gov >: Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR) 
<vgsl@cdc.gov >: Ritchey, Matthew (CDC/ONDIEH/NCCDPHP) < hha7@cdc.gov >: Ritter, Troy (CDC/ONDIEH/NCEH) 
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< tir4@cdc.gov> 

Cc: Shane, Kirby {DEQ) < SHANEK@michiean.gov >: Smith, Carol {DEQ) < SMITHC@michigan.gov >: MDARD-MI-FSPR 
<MDARD-MI-FSPR@michigan.gov > 

Subject: residential lead > 10 Oppb 
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No MDARD samples were reported this morning. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 

From: 

Sent: 

To: 


Cc: 

Subject: 

Importance: 


Dykema, Linda D. {DHHS) 

Friday, February 12, 2016 1:50 PM 

Pieper, Julia (DEQ); Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) 
(russell.diane@epa.gov); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, 
Brian; Krisztian, George (DEQ); lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Shane, Kirby (DEQ); Smith, Carol (DEQ); MDARD-MI-FSPR 
RE; residential lead > 10 Oppb 

High 


Julia, 

I'm again requesting that this table be corrected. The heading indicates parts per billion (ppb) but the results 
are actually in parts per million. Please report all water test results in ppb to avoid any confusion on the part 
of those who may be unfamiliar with environmental data and the conversions from ppm to ppb. 

Linda 


From: Pieper, Julia (DEQ) 

Sent: Friday, February 12, 2016 1:02 PM 

To: Boulton, Mary <mboulton@gchd.us>; Browne, Elizabeth (DEQ) <BROWNEE@michigan.gov>; Diane Russell (EPA) 
(russell.diane@epa.gov) <russell.diane@epa.gov>; Dykema, Linda D. (DHHS) <DykemaL@michigan.gov>; Gulch, Jon 
(EPA) <gulch.jon@epa.gov>; Henry, James <jhenry@gchd.us>; Johnson, Mark (C DC) <mkj5@cdc.gov>; Kelly, Brian 
<Kelly.brian@epa.gov>; Krisztian, George (DEQ) <krisztiang@michigan.gov>; Lippert, Jeffrey <Lippert.jeffrey@Epa.gov>; 
MSP-EOC-MDEQ <MSP-EOC-MDEQ@michigan.gov>; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR) 
<ygsl@cdc.gov>; Ritchey, Matthew (CDC/ONDIEH/NCCDPHP) <hha7@cdc.gov>; Ritter, Troy (CDC/ONDIEH/NCEH) 
<tir4@cdc.gov> 

Cc: Shane, Kirby (DEQ) <SHANEK@michigan.gov>; Smith, Carol (DEQ) <SM)THC@michigan.gov>; MDARD-MI-FSPR 
<MDARD-MI-FSPR@michigan.gov> 

Subject: residential lead > 10 Oppb 
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No MDARD samples were reported this morning. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
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DEQ-RRD-Laboratory Services 
pieperj2(5)mich iean.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 





MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Friday, February 12, 2016 1:02 PM 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 
Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDQ; Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Shane, Kirby (DEQ); Smith, Carol (DEQ); MDARD-MI-FSPR 

residential lead > 10 Oppb 

021216am.pdf 


More Than 100 PPB 
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No MDARD samples were reported this morning. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Thursday, February 11, 2016 5:25 PM 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 
Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDQ; Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Shane, Kirby (DEQ); Smith, Carol (DEQ) 

RE: residential lead >100 ppb 
021116pm.pdf 


Here is the PDF of the reports. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: Pieper, Julia (DEQ) 

Sent: Wednesday, February 10, 2016 6:05 PM 

To: Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. (DHHS); 
Gulch, Jon (EPA); Henry,James; Johnson, Mark(CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC- 
MDEQ; Pearson-Clarke, Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); Ritter, 
Troy (CDC/ONDIEH/NCEH) 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ) 

Subject: residential lead >100 ppb 
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There were no MDARD samples >100 ppb. 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 

DieperI2@michigan.eov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: Pieper, Julia (DEQ) 

Sent: Thursday, February 11, 2016 5:15 PM 

To: Boulton, Mary: Browne, Elizabeth (DEQ); Diane Russell (EPA) {russell.diane@epa.gov); 

Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry ,James; Johnson, Mark (CDQ; Kelly, 
Brian; Krisztian, George (DEQ); lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Cc: Smith, Carol (DEQ); Shane, Kirby (DEQ) 

Subject: residential samples > 100 ppb lead 
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There were no MDARD samples with !ead> lOOppb. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Wednesday, February 10, 2016 6:05 PM 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); 
Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry,James; Johnson, Mark (CDC); Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

Shane, Kirby (DEQ); Smith, Carol (DEQ) 
residential lead >100 ppb 
021016pm.pdf 
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There were no MDARD samples >100 ppb. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2 @michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Wednesday, February 10, 2016 3:01 PM 

Boulton, Mary; Browne, Elizabeth (DEQ); Diane Russell (EPA) (russeli.diane@epa.gov); 
Dykema, Linda D. (DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, 
Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Pearson-Clarke, 
Rosemary P. (CDC/ONDIEH/NCEH) (CTR); Ritchey, Matthew (CDC/ONDIEH/NCCDPHP); 
Ritter, Troy (CDC/ONDIEH/NCEH) 

MDARD-MI-FSPR; Smith, Carol (DEQ); Shane, Kirby (DEQ) 

residential samples > lOOppb lead 

021016am.pdf 
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No samples for MDARD were reported this morning. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(5l7)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) <hha7@cdc.gov> 

Sent: Tuesday, February 09, 2016 11:19 PM 

To: Pieper, Julia (DEQ); Ritter, Troy (CDC/ONDIEH/NCEH); Pearson-Clarke, Rosemary P. 

(CDC/ONDIEH/NCEH) (CTR); 'mboulton@gchd.us' 

Cc: Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. 

(DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (ATSDR/DCHI/CB); Kelly, Brian; 
Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ 
Subject: RE: residential lead samples >100 ppb 


Julia 

Thank you for sending the elevated lead sample reports. To assist in our effort to efficiently and effectively communicate 
the results across all partners and to residents, please continue to send the PDF results and use the table shell below 
when sending future elevated test results. 

Also, please add three people to the distribution list (emails are included on the "To" line). Each will be assisting with the 
logging and coordination of the home visits after my deployment ends (final working day is Wednesday). 


• Troy Ritter, CDC 

• Rosemary Pearson-Clarke, CDC 

• Mary Boulton, GCHD 


Thank you, again. 

Matt Ritchey, USPHS, CDC 
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From: Pieper, Julia (DEQ) [mailto:PIEPERJ2@michigan.gov] 

Sent: Tuesday, February 09, 2016 2:32 PM 

To: Browne, Elizabeth (DEQ) <BROWNEE@michigan.gov>; Diane Russell (EPA) (russell.diane@epa.gov) 
<russell.diane@epa.gov>; Dykema, Linda D. (DHHS) <DykemaL@michigan.gov>; Gulch, Jon (EPA) <gulch.jon@epa.gov>; 
Henry^ames <jhenry@gchd.us>; Johnson, Mark (ATSDR/DCHI/CB) <mkj5@cdc.gov>; Kelly, Brian <Kelly.brian@epa.gov>; 
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Krisztian, George (DEQ) <krisztiang@michigan.gov>; Lippert, Jeffrey <Lippert.jeffrey@Epa.gov>; MSP-EOC-MDEQ. <MSP- 
EOC-M DEQ@ m ichiga n .gov>; Ritchey, Matthew D. (CDC/ONDIEH/NCCDPHP) <hha7@cdc.gov> 

Subject: residential lead samples >100 ppb 

There are no new elevated lead samples to report from this morning. Another report will be issued 
late this afternoon. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
p?eperi2(S>michiean.eov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Tuesday, February 09, 2016 4:44 PM 

Browne, Elizabeth (DEQ); Diane Russel) (EPA) (russell.diane@epa.gov); Dykema, Linda D. 

(DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, 

George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, Matthew 

(CDC/ONDIEH/NCCDPHP) 

residential lead >100 ppb 

020916pm.pdf 
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There were no MDARD samples >100 ppb. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ.-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335*8562 fax 
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MSP-EOC-MPEQ 


From: Pieper, Julia (DEQ) 

Sent: Tuesday, February 09, 2016 2:32 PM 

To: Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. 

(DHHS); Gulch, Jon (EPA); Henryjames; Johnson, Mark (CDC); Kelly, Brian; Krisztian, 
George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, Matthew 
(CDC/ONDIEH/NCCDPHP) 

Subject: residential lead samples >100 ppb 


There are no new elevated lead samples to report from this morning. Another report will be issued 
late this afternoon. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michrgan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

t 

I 

Subject: 

Attachments: 

I 


MSP-EOC-MDEQ 

Monday, February 08, 2016 6:40 PM 

Eickholt, Jay (EickholtJl@michigan.gov); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ); 

MSP-EOC-MDCH 

FW: residential samples >100ppb 

20816pm.pdf 


I. 

This version has the sample reports attached... 


Mitch 


From: Pieper, Julia (DEQ) 

Sent: Monday, February 08, 2016 5:26 PM 

To: Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.dtane@epa.gov); Dykema, Linda D. (DHHS); Gulch, Jon (EPA); 
Henry,James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, 
Matthew (CDC/ONDIEH/NCCDPHP) 

Cc: MDARD-MI-FSPR 

Subject: residential samples >100ppb 
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There were no MDARD samples reported this afternoon. 


Julia Pieper 
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Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 

From: 

MSP-EOC-MDEQ 

Sent: 

Monday, February 08, 2016 6:09 PM 

To: 

Eickholt, Jay (Eickholtll@michigan.gov); Schaefer, Scott (DEQ); Ducharme, Mark (DEQ); 


MSP-EOC-MDCH 

Subject: 

FW: Residential lead > 100 ppb 


This afternoon's numbers,.. 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Pieper, Julia (DEQ) 

Sent: Monday, February 08, 2016 5:30 PM 

To: Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. (DHHS); Gulch, Jon (EPA); 
Henry,James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, 
Matthew (CDQONDIEH/NCCDPHP) 

Subject: Residential lead >100 ppb 
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New list with this morning's samples removed. 




Julia Pieper 

Drinking Water Coordinator 
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Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2(5)michiEan.eov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Subject: 


Pieper, Julia (DEQ) 

Monday, February 08, 2016 5:30 PM 

Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. 
(DHHS); Gulch, Jon (EPA); Henry.James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, 
George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, Matthew 
(CDC/ONDIEH/NCCDPHP) 

Residential lead >100 ppb 
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New list with this morning’s samples removed. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Monday, February 08, 2016 5:26 PM 

Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. 
(DHHS); Gulch, Jon (EPA); Henry, James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, 
George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, Matthew 
(C DC/ON DIEH/N CC D PH P) 

MDARD-MI-FSPR 
residential samples >100ppb 
20816pm.pdf 
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There were no MDARD samples reported this afternoon. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 


Cc: 

Subject: 


Pieper, Julia (DEQ) 

Monday, February 08, 2016 1:18 PM 

Browne, Elizabeth (DEQ); Diane Russell (EPA) (russell.diane@epa.gov); Dykema, Linda D. 
(DHHS); Gulch, Jon (EPA); Henry,James; Johnson, Mark (CDC); Kelly, Brian; Krisztian, 
George (DEQ); Lippert, Jeffrey; MSP-EOC-MDEQ; Ritchey, Matthew 
(CDC/ONDIEH/NCCDPHP) 

Smith, Carol (DEQ); Shane, Kirby (DEQ); MDARD-MI-FSPR 
residential results >100 ppb 
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No MDARD samples were reported this morning. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Pieper, Julia (DEQ) 

Sent: 

Sunday, February 07, 2016 6:00 PM 

To: 

Kelly, Brian; Dykema, Linda D. (DHHS) 

Cc: 

Russell, Diane; Lippert, Jeffrey; Krisztian, George (DEQ); MSP-EOC-MDEQ 

Subject: 

RE: residential samples >100 ppb lead 


No address is present on the form. Sample was collected by Eric Williams on 2/2/16 (also listed as 
system owner), zip code 48504. That is all the information I have. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: Kelly, Brian [mailto:kelly.brian@epa.gov] 

Sent: Sunday, February 07, 2016 5:56 PM 
To: Dykema, Linda D. (DHHS); Pieper, Julia (DEQ) 

Cc: Russell, Diane; Lippert, Jeffrey 
Subject: Re: residential samples >100 ppb lead 

Julia, there is no address with this result. Did it get cut off? 

m 

Thanks, Brian 
Sent by iPhone 

On Feb 7, 2016, at 5:47 PM, Lippert, Jeffrey < lippert.ieffrev@epa.gov > wrote: 


Sent from my iPhone 
Begin forwarded message: 

* 

From: "Dykema, Linda D. (DHHS)" <DvkemaL@michigan.gov > 

Date: February 7, 2016 at 5:33:37 PM EST 

To: " lippert.ieffrev@epa.gov '' < liDpert.ieffrev@epa.gov >. James Henry 
<ihenrv@gchd.us >. "Matthew D. Ritchey (CDC/ONDIEH/NCCDPHP)" <hha7@cdc.gov> . 
' 'iohnson.ma rk@epa.gov " <iohnson.mark@epa.gov > 

Subject: Fwd: residential samples >100 ppb lead 


Sent from my iPhone 


Begin forwarded message: 
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From: "Pieper, Julia (DEQ)" < PIEPERJ2@michigan.gov > 

Date: February 7, 2016 at 5:30:18 PM E5T 

To: "Krisztian, George (DEQ)" < krisztianE@michigan.gov >, "Dykema, 
Linda D. (DHHS)" < DvkemaL@michigan.gov >. "Browne, Elizabeth (DEQ)" 
< BROWNEE(5)michigan.gov >. MSP-EOC-MDEQ < MSP-EOC- 
MDEQ@michigan.eov > 

Cc: MDARD-MI-FSPR < MDARD-MI-FSPR@michigan.gov > 

Subject: residential samples >100 ppb lead 
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No samples for MDARD were reported on 2/7/16 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


<0207.pdf> 
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MSP-EOC-MDEQ 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Sunday, February 07, 2016 5:30 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC- 
MDEQ 

MDARD-MI-FSPR 

residential samples >100 ppb lead 

0207.pdf 
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No samples for MDARD were reported on 2/7/16 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@nriichigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Thursday, February 04, 2016 5:26 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC- 
MDEQ 

Smith, Carol (DEQ) 
samples >100 ppb lead 
020416pm.pdf 
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NoM DARD results >100 ppb 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: Pieper, Julia (DEQ) 

Sent: Thursday, February 04, 2016 12:59 PM 

To: MSP-EOC-MDEQ; Krisztian, George (DEQ); Browne, Elizabeth (DEQ); Dykema, Linda D. 

(DHHS) 

Subject: residential lead>100 ppb 

No additional samples in this category were reported this morning. There will be another update this 
afternoon. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Thursday, February 04, 2016 11:30 AM 

MSP-EOC-MDEQ 

MSP-EOC-MDARD 

RE: Residential samples>100 ppb lead 
mdard000.pdf 


Here are the scanned forms for the MDARD samples. 
Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 11:09 AM 

To: Pieper, Julia (DEQ) 

Cc: MSP-EOC-MDARD 

Subject: FW: Residential samples>100 ppb lead 
Julia 

Could you please scan the sample request forms for Sample numbers LG07364 and LG07383 samples from MDARD, in 
attempt to get a better answer as to how to handle MDARD sample results > 100 ppb? Thanks 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EQC-MDEQ@MICHIGAN.GOV 


From: MSP-EOC-MDARD 

Sent: Thursday, February 04, 2016 10:45 AM 

To: MSP-EOC-MDEQ 

Subject: FW: Residential samples>100 ppb lead 

See below. Can you provide a copy of the original sample slips? 


From: Besey, Kevin (MDARD) 

Sent: Thursday, February 04, 2016 10:35 AM 

To: MSP-EOC-MDARD; Walker, Sandra (MDARD); Tilden, John (MDARD) 
Subject: RE: Residential samp!es>100 ppb lead 
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Not to our knowledge. Copies of the original sample slips would be really helpful. 


From: MSP-EOC-MDARD 

Sent: Thursday, February 4, 2016 9:51 AM 

To: Walker, Sandra (MDARD) < walkers9Pmichigan.gov >: Besey, Kevin (MDARD) <besevk(5)michigan.gov >: Tiiden, John 
(MDARD) < tildeni@michigan.gov > 

Subject: RE: Residential samples>100 ppb lead 

For my benefit, is another division also conducting water sampling, that you know of? 


From: Walker, Sandra (MDARD) 

Sent: Thursday, February 04, 2016 9:41 AM 

To: MSP-EOC-MDARD; Besey, Kevin (MDARD); Tiiden, John (MDARD) 
Subject: RE: Residential samples>100 ppb lead 

Neither of the two samples at those addresses are on our MDARD/LHD list! 

Sandra Walker, Food Program Manager 

Michigan Department of Agriculture and Rural Development 

525 W. Allegan St. 

Lansing, Ml 48933 
517-284-5712 


From: MSP-EOC-MDARD 

Sent: Thursday, February 4, 2016 9:29 AM 

To: Walker, Sandra (MDARD) <walkers9Pmichigan.gov >: Besey, Kevin (MDARD) < besevkPmichigan.gov >: Tiiden, John 
(MDARD) < tildeniPmichigan.gov > 

Subject: FW: Residential samples>100 ppb lead 

All- 

Did you grab these samples? If so, can you provide a response to the inquiry below, preferably soon. 

Thanks 

Abby 

State Emergency Operations Center 
Michigan Department of Agriculture 
and Rural Development 


From: MSP-EOC-MDEQ 

Sent: Thursday, February 04, 2016 9:07 AM 

To: MSP-EOC-MDARD 

Subject: FW: Residential samp!es>100 ppb lead 
How are you addressing these? 


From: Pieper, Julia (DEQ) 

Sent: Thursday, February 04, 2016 8:13 AM 
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To: MSP-EOC-MDEQ 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ) 

Subject: RE: Residential samples>100 ppb lead 

Sample numbers LG07364 and LG07383 are samples for MDARD, not residential. That is why they 
did not appear on the spreadsheet. Do you need notification of these as well? The reports were sent 
to MDARD. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.EOV 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 03, 2016 7:06 PM 

To: Pieper, Julia (DEQ) 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ) 

Subject: RE: Residential samples>100 ppb lead 

Hi Julia 

I need to double check something. Is there a chance that two sample results > lOOppb were reported on 2/3/2016 that 
you didn't have a chance to copy us on? We have two notes from you today with sample results > 100 ppb. Only one of 
those results. Sample # LG07032, is > ISO. The other two results > 100 we got copied on are sample it's: LG07601 
& LG07654. 

When we got the spreadsheet with results through today, two other samples for which we don't have the note from you 
have concentrations > 100: i.e. sample #*s LG07383 & LG07364. 

No big deal if you couldn't get us that note with the latter 2 sample results before you left today, we're just wanting to 
make sure that the numbers that we report to the Governor are solid. Thanks! 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Pieper, Julia (DEQ) 

Sent: Wednesday, February 03, 2016 4:58 PM 

To: Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC-MDEQ 
Cc: Pieper, Julia (DEQ) 

Subject: Residential samp!es>100 ppb lead 


More Than 100 PPB 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieoeri2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 


Pieper, Julia (DEQ) 

Thursday, February 04, 2016 8:13 AM 
MSP-EOC-MDEQ 

Shane, Kirby (DEQ); Smith, Carol (DEQ) 
RE: Residential samples>100 ppb lead 


Sample numbers LG07364 and LG07383 are samples for MDARD, not residential. That is why they 
did not appear on the spreadsheet. Do you need notification of these as well? The reports were sent 
to MDARD. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8S62 fax 


From: MSP-EOC-MDEQ 

Sent: Wednesday, February 03, 2016 7:06 PM 

To: Pieper, Julia (DEQ) 

Cc: Shane, Kirby (DEQ); Smith, Carol (DEQ) 

Subject: RE: Residential samples>100 ppb lead 

Hi Julia 

I need to double check something. Is there a chance that two sample results > lOOppb were reported on 2/3/2016 that 
you didn't have a chance to copy us on? We have two notes from you today with sample results > 100 ppb. Only one of 
those results. Sample it LG07032, is > 150. The other two results > 100 we got copied on are sample tt's: LG07601 
& LG07654. 

When we got the spreadsheet with results through today, two other samples for which we don't have the note from you 
have concentrations > 100: i.e. sample tt's LG07383 & LG07364. 

No big deal if you couldn't get us that note with the latter 2 sample results before you left today, we're just wanting to 
make sure that the numbers that we report to the Governor are solid. Thanks! 

Mitch 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MDEQ@michigan.gov 


From: Pieper, Julia (DEQ) 

Sent: Wednesday, February 03, 2016 4:58 PM 
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To: Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC-MDEQ 
Cc: Pieper, Julia (DEQ) 

Subject: Residential samp!es>100 ppb lead 


Flint More Than 100 PPB 

: . A’ a % 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ.-RRD-Laboratory Services 


(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Wednesday, February 03, 2016 4:58 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC- 
MDEQ 

Pieper, Julia (DEQ) 

Residential samples>100 ppb lead 
0203pm.pdf 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Wednesday, February 03, 2016 12:33 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC- 
MDEQ 

Pieper, Julia (DEQ) 

Residential samples with lead >100 ppb 
0203am.pdf 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Tuesday, February 02, 2016 4:37 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); Browne, Elizabeth (DEQ); MSP-EOC- 
MDEQ 

Pieper, Julia (DEQ) 

Residential samples >100 ppb 
0202pm.pdf 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Tuesday, February 02, 2016 12:57 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); MSP-EOC-MDEQ 
Pieper, Julia (DEQ) 

Flint more than 100 ppb 
Ig06665.pdf 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@rnichigan.gov 
(517)-335-8076 phone • 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Subject: 


Pieper, Julia (DEQ) 

Monday, Febnjary 01, 2016 5:30 PM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS); MSP-EOC-MDEQ 
Flint residential samples >100 ppb 





itngjgte 



SAMPNO| 


ANALYTE|RESULT 

» INVADDI Jl| INVADD2|lNVADD3 

SSTATUS] Tfe LOCCODE # 

LG05928 

i 

PB i 

J 

j 

i 

Lead 1 

i 

i 

I 

j 

D.612 

; 

FLINT 

48532 

_ X 

i 

R 

FL!NT_LEAD_TEST 

LG06155 i 

l 

1 i 

1 i 

PB j 

L 

i 

* 

Lead 

i 

c 

r 

mm 


SHI 


R 

FLI NT_LEAD_TEST 

LG06292 i 

< 

PB 

| 

i 

Lead 

j 

| 

1 

0.291 

V 

FLINT i 

> 

i 

\ 

48507 

R 

FLI NT_LEAD_TEST 

m 

PB j 

1 

j 

r 

Lead ! i 

| 

0.390 


FLINT 

48506 

R 

FLI NT_LEAD_TEST 

LG06448 ; 

. „ „ tm i 

im 

Lead | 

i 

0.207 


FLINT 

48504 

R 

FLINT_LEAD_TEST 

LG06452 | 

i 

PB 

i 

i 

t 

Lead i 

r 

1 

0.558 


■Hi 


R 

FLI NT_LEAD_TEST 

— • 




= 

j 

i 

i 

i 

s 

1 

1 



t 

i 

; 



: 

i 

J 

i 

l 

i 



\ 

«c 

a t 




l 

M 

i 

i 

r 

l 



* 

* 

i 

-• 





Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Pieper, Julia (DEQ) 

Sent: 

Sunday, January 31, 2016 5:51 PM 

To: 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

Cc: 

MSP-EOC-MDEQ ' 

Subject: 

Flint residential samples with lead results >100 ppb 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MPEQ 


From: 

Sent: 

To: 

Subject: 


Pieper, Julia (DEQ) 

Sunday, January 31, 2016 5:46 PM 
MSP-EOC-MDEQ 

FW: flint results greater than lOOppb 


forwarding 
Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517J-335-8076 phone 
(517)-335-8562 fax 


From: Smith, Carol (DEQ) 

Sent: Saturday, January 30, 2016 1:48 PM 

To: Dykema, Linda D. (DHHS); Pieper, Julia (DEQ); Krisztian, George (DEQ) 
Subject: flint results greater than lOOppb 
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Carol Smith 
MDEQ Laboratory 
Organic Unit Manager 
517 - 335-9550 
smithc@mi.gov 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Pieper, Julia (DEQ) 

Friday, January 29, 2016 12:26 PM 
MSP-EOC-MDEQ 

emails concerning results over lOOppb 

flint residential samples with high lead results; Flint residential samples with high lead 

■ 

results; High Flint residential lead results; high Flint residential lead results; FW: high 
Flint residential lead results; high Flint residential lead results; high lead results 


I have attached the previous e-mails. 






so 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 

Subject: 

- 

Pieper, Julia (DEQ) 

Wednesday, January 27, 2016 4:58 PM 
Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 
Pieper, Julia (DEQ) 

flint residential samples with high lead results 
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Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Pieper, Julia (DEQ) 

Sent: 

Wednesday, January 27, 2016 2:37 PM 

To: 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

Cc: 

Pieper, Julia (DEQ) 

Subject: 

Flint residential samples with high lead results 


rne/L lead 
LG02670- 0.15 
LG03043 0.54 
LG03087 0.147 
LG03116 0.794. 
LG03139 0.135 
LG02460 0.107.. 
LG02154 0.369 
LG02183 0.116 
LG02848 0.113 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2@michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


Pieper, Julia (DEQ) 

Tuesday, January 26 , 2016 9:38 AM 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

High Flint residential lead results . 


LG00918 0.106 mg/L lead 

LG00992 0.295 mg/L lead 

LG01 1 81 0.1 09 mg/L lead 


LG01371 4.247 ma/L lead 1 92 ma/L copper 


LG01574 5.01 ma/L lead 7.49 mg/L copper 

LG01989 0.200 mg/L lead 2.13 mg/L copper 

* 

LG02028 0.136 mg/L lead 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pjeperi2(5)michigan.E0v 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: Pieper, Julia (DEQ) 

Sent: Thursday, January 21, 2016 2:49 PM 

To: Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

Subject: high Flint residential lead results 


LG00519 0.221 mg/L 

LG00556 0.138 mg/L 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2(S)michigan.eov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


Pieper, Julia (DEQ) 

Wednesday, January 20, 2016 12:06 PM 
Shane, Kirby (DEQ); Smith, Carol (DEQ) 
FW: high Flint residential lead results 


Importance: 


High 


FYI, I have taken care of the notification. 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2(5)michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


From: Pieper, Julia (DEQ) 

Sent: Wednesday, January 20, 2016 11:53 AM 
To: Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

Subject: high Flint residential lead results 
Importance: High 

LF99922 0.157 mg/L ‘ 

LF99961 0.257 mg/L 

These results will be released today in the next few hours 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2<5)michigan.gov 
(517)-335-8076 phone 
(517)-335-8562 fax 


MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Subject: 


Pieper, Julia (DEQ) 

Wednesday, January 20, 2016 11:53 AM 
Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 
high Flint residential lead results 


Importance: 


High 


LF99922 0.157 mg/L 

LF99961 0.257 mg/L 

These results will be released today in the next few hours 

Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperi2@michigan.Kov 
(517) 335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

Pieper, Julia (DEQ) 

Sent: 

Wednesday, January 13, 2016 9:16 AM 

To: 

Krisztian, George (DEQ); Dykema, Linda D. (DHHS) 

Cc 

Shane, Kirby (DEQ); Smith, Carol (DEQ) 

Subject 

high lead results 


We received two samples with very high lead results from was 

part of an extensive sampling where 9 of 38 samples from this address were above the MCL for lead. 
This appears to be a house operating as Whaley Children’s Center per Google. 

LF99183-#18 art room sink 0.848 mg/L lead, 1.66 mg/I Copper 
LF99185 #17 school drinking fountain 0.158 mg/L lead, 2.20 mg/L copper 

I just wanted to make you aware of this. 


Julia Pieper 

Drinking Water Coordinator 
Organic Sub-Unit Manager 
DEQ-RRD-Laboratory Services 
pieperj2(5>michigan.Eov 
(517)-335-8076 phone 
(517)-335-8562 fax 
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MSP-EOC-MDEQ 


From: 

MDEQ-ECC-IMT 

Sent: 

Friday, February 12, 2016 3:21 PM 

To: 

MSP-EOC-MDEQ 

Cc: 

Blazic, Ryan (DEQ); Gaberdiel, Paul (DNR); Hagler, Gary (DNR); Lakosky, Scott (DNR); 
McNamee, Daniel (DNR); Mikula, Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean ' 
(DNR); Osterland, Lee (DNR); Robson, Timothy (DNR); Ruff, Lori (DNR); Stampfly, Jeffrey 
(DNR); Stephens, Jason (DNR); Webb, Timothy (DNR); Wierzbicki, David (DEQ); Wilbur, 
Rose (DNR) 

Subject: 

FW: FYI - FOR YOUR INFORMATION: MDEQ Staff On the ground in Flint, Expected for 
2/13 


Fyi - no action required. 

MDEQ-ECC-IMT 

517-284-5986 


From: Shirey, Kathleen (DEQ) 

Sent: Friday, February 12, 2016 3:03 PM 

To: MDEQ-ECC-IMT 

Cc: teeming, Susan (DEQ) 

Subject: FYI - FOR YOUR INFORMATION: MDEQ Staff On the ground in Flint, Expected for 2/13 

The following information is provided for your information. NO ACTION IS REQUIRED. 

The following is currently planned for Saturday, 2/13: 

10— field teams (RRD) 

4— EOC (3-RRD, 1-WRD) 

1— Initial Assessment team (RRD) 

1— EPA sampling team (WRD) 


COMMENTS: 


XatfiCeen Sfivrey 

Field Operations Chief West 
Remediation and Redevelopment Division 
Michigan Denartment of Environmental Quality 


I 



MSP-EOC-MDEQ 


From: 

MDEQ-ECC-IMT 

Sent: 

Friday, February 12, 2016 2:31 PM 

To: 

MSP-EOC-MDEQ 

Cc: 

Blazic, Ryan (DEQ); Gaberdiel, Paul (DNR); Hagler, Gary (DNR); Lakosky, Scott (DNR); 
McNamee, Daniel (DNR); Mikuta, Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean 
(DNR); Osterland, Lee (DNR); Robson, Timothy (DNR); Ruff, Lori (DNR); Stampfly, Jeffrey 
(DNR); Stephens, Jason (DNR); Webb, Timothy (DNR); Wierzbicki, David (DEQ); Wilbur, 
Rose (DNR) 

Subject: 

FW: ACTION REQUEST: NUMBER OF DEQ STAFF ON THE GROUND IN FLINT 


Fyi - No Action Required. 

MDEQ-ECC-IMT 

517-284-5986 


From: Shirey, Kathleen (DEQ) 

Sent: Friday, February 12, 2016 2:16 PM 

To: MDEQ-ECC-IMT 

Cc: Leeming, Susan (DEQ) 

Subject: RE: ACTION REQUEST: NUMBER OF DEQ STAFF ON THE GROUND IN FLINT 

The following information is provided for your information. NO ACTION IS REQUIRED. 

« 

For 12/11: 12 staff-sentinel sampling teams (plus leaders) (RRD staff) 

1— EOC(RRD) 

1— EPA sampling team (WRD) 

1— Hi-lead sampling team (RRD) 

2— Test kit prep (warehouse) (RRD) 

For 12/12: 10— sentinel sampling teams (RRD) 

4— EOC (3 RRD and 1 WRD) 

1-EPA Sampling (WRD) 

1- Hi-lead sampling (RRD) 

2— Test kit prep (warehouse) (RRD) 


Xatfiy Sflirey 

Field Ops Chief West 

RRD/MDEQ 

517 - 420-2503 


From: MDEQ-ECC-IMT 

Sent: Friday, February 12, 2016 9:27 AM 

To: Shirey, Kathleen (DEQ) 

Subject: FW: ACTION REQUEST: NUMBER OF DEQ STAFF ON THE GROUND IN FUNT 
Kathy, 


2 


In addition to the number of people, could you please give us a breakdown of the areas reporting the numbers. We 
need these for 2/11 and 2/12/16. 


Thank you. 

MDEQ-ECC-IMT 

517-284-5986 


From: Wilbur, Rose (DNR) 

Sent: Friday, February 12, 2016 7:47 AM 
To: Shirey, Kathleen (DEQ) 

Cc: Blazic, Ryan (DEQ); Gaberdiel, Paul (DNR); Hagler, Gary (DNR); Lakosky, Scott (DNR); McNamee, Daniel (DNR); 
Mikula, Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); Osterland, Lee (DNR); Robson, Timothy (DNR); Ruff, 
Lori (DNR); Stampfly, Jeffrey (DNR); Stephens, Jason (DNR); Webb, Timothy (DNR); Wierzbicki, David (DEQ); Wilbur, 
Rose (DNR) 

Subject: RE: ACTION REQUEST: NUMBER OF DEQ STAFF ON THE GROUND IN FLINT 
Kathy, 

Thank you for the information for today's projection for people on the ground. Could you please verify the information 
in red below for the number of people on the ground on 2-11-16. 

Also, please send communications directly to the MDEQ-ECC-IMT@michigan.gov . I will forward to the team. We have 
some staff transitioning, and we are trying to avoid communications going to those who have left the team. 

Thank you. 

MDEQ-ECC-IMT 

517-284-5986 


From: Shirey, Kathleen (DEQ) 

Sent: Friday, February 12, 2016 7:39 AM 
To: Wilbur, Rose (DNR) 

Cc: Blazic, Ryan (DEQ); Gaberdiel, Paul (DNR); Hagler, Gary (DNR); Lakosky, Scott (DNR); McNamee, Daniel (DNR); 
Mikula, Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); Osterland, Lee (DNR); Robson, Timothy (DNR); Ruff, 
Lori (DNR); Stampfly, Jeffrey (DNR); Webb, Timothy (DNR); Wierzbicki, David (DEQ) 

Subject: RE: ACTION REQUEST: NUMBER OF DEQ STAFF ON THE GROUND IN FLINT 

Sorry, I'd given the info to people who were going to be present yesterday afternoon... there are 15 people planned to 
be on the ground today. 

Xatfvy Sfiirey 

Field Ops Chief West 
RRD/MDEO 


From: Wilbur, Rose (DNR) 

Sent: Thursday, February 11, 2016 7:49 PM 
To: Shirey, Kathleen (DEQ) 

Cc: Blazic, Ryan (DEQ); Gaberdiel, Paul (DNR); Hagler, Gary (DNR); Lakosky, Scott (DNR); McNamee, Daniel (DNR); 
Mikula, Brenda (DNR); Miller, Bruce (DNR); Molnar, Dean (DNR); Osterland, Lee (DNR); Robson, Timothy (DNR); Ruff, 
Lori (DNR); Stampfly, Jeffrey (DNR); Webb, Timothy (DNR); Wierzbicki, David (DEQ); Wilbur, Rose (DNR) 

Subject: ACTION REQUEST: NUMBER OF DEQ STAFF ON THE GROUND IN FLINT 
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Please respond with the following information as soon as possible: 

ACTION REQUEST: Please provide us with the number of DEQ Staff on the ground in Flint 
PERSON RESPONSIBLE: Kathleen Shirey, DEQ 
DEADLINE [DATE AND TIME]: ASAP 

COMMENTS: You had indicated at the Planning Meeting on 2-10-16 that there would be 17 DEQ staff on the ground in 
Flint today (2-11-16). Can you please verify. Also, can you please provide this daily in an e-mail format prior to the 
planning meeting at 3:30 each day. 

Thank you. 


MDEQ-ECC-IMT 

517-284-5986 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Wilbur, Rose (DNR) 

Wednesday, February 17, 2016 10:02 PM 
MSP-EOC-MDEQ 

Abel, Laurie (DNR); Davis, Shell (DNR); Figley, Jacob (DNR); Hagler, Gary (DNR); Laux, 
Dan (DNR); Lemmien, David (DNR); Luoto, Cory (DNR); Mensch, Brian (DNR); Molnar, 
Dean (DNR); Robson, Timothy (DNR); Stephens, Jason (DNR); Webb, Timothy (DNR); 
Wilbur, Rose (DNR) 

FW: IAP Feb. 18th 

IAP_Feb_18_Edition_02_17_2016_2200.pdf 


fyi 

MDEQ-ECC-IMT 

517-284-5986 


From: Lemmien, David (DNR) 

Sent: Wednesday, February 17, 2016 9:54 PM 
To: Wilbur, Rose (DNR) 

Subject: IAP Feb. 18th 


David Lemmien 
Unit Manager 

Traverse City Management Unit 
MIDNR, Forest Resources Division 
(231) 922-5280 ext. 6840 
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MSP-EOC-MDEQ 


From: Wilbur, Rose (DNR) 

Sent: Tuesday, February 16, 2016 8:27 PM 

To: MSP-EOC-MDEQ 

Cc: Abel, Laurie (DNR); Figley, Jacob (DNR); Hagler, Gary (DNR); Laux, Dan (DNR); Lemmien, 

David (DNR); Luoto, Cory (DNR); Mensch, Brian (DNR); Mikula, Brenda (DNR); Molnar, 
Dean (DNR); Osteriand, Lee (DNR); Robson, Timothy (DNR); Stephens, Jason (DNR); 
Webb, Timothy (DNR); Wilbur, Rose (DNR) 

Subject: FW: IAP Feb 17th Edition corrected 

Attachments: IAP_Feb_17_Edition_02_16_2016_2020_corrected.pdf 


Fyi - Updated Edition. 

MDEQ-ECC-IMT 

517-284-5986 


From: Lemmien, David (DNR) 

Sent: Tuesday, February 16, 2016 8:23 PM 
To: Wilbur, Rose (DNR) 

Subject: IAP Feb 17th Edition corrected 

Corrected version 

David Lemmien 
Unit Manager 

Traverse City Management Unit 
MIDNR, Forest Resources Division 
(231) 922-5280 ext. 6840 
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MSP-EOC-MDEQ 

From: 

Wilbur, Rose (DNR) 

Sent: 

Tuesday, February 16, 2016 7:39 PM 

To: 

MSP-EOC-MDEQ 

Cc: 

Abel, Laurie (DNR); Figley, Jacob (DNR); Hagler, Gary (DNR); Laux, Dan (DNR); Lemmien, 
David (DNR); Luoto, Cory (DNR); Mensch, Brian (DNR); Mikula, Brenda (DNR); Molnar, 
Dean (DNR); Osterland, Lee (DNR); Robson, Timothy (DNR); Stephens, Jason (DNR); 
Webb, Timothy (DNR); Wilbur, Rose (DNR) 

Subject: 

FW: IAP Feb 17th Edition 

Attachments: 

IAP_Feb_17_Edition_02_16_2016_1930.pdf 


fyi 

MDEQ-ECC-IMT 

517-284-5986 


From: Lemmien, David (DNR) 

Sent: Tuesday, February 16, 2016 7:38 PM 
To: Wilbur, Rose (DNR) 

Subject: IAP Feb 17th Edition 


David Lemmien 
Unit Manager 

Traverse City Management Unit 
MIDNR, Forest Resources Division 
(231) 922-5280 ext. 6840 
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MSP-EOC-MDEQ 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Wilbur, Rose (DNR) 

Monday, February 15, 2016 5:26 PM 
MSP-EOC-MDEQ 

Figley, Jacob (DNR); Hagler, Gary (DNR); Lakosky, Scott (DNR); Lemmien, David (DNR); 
Luoto, Cory (DNR); Mensch, Brian (DNR); Mikula, Brenda (DNR); Molnar, Dean (DNR); 
Osterland, Lee (DNR); Robson, Timothy (DNR); Ruff, Lori (DNR); Stephens, Jason (DNR); 
Webb, Timothy (DNR); Wilbur, Rose (DNR) 

FW: IAP 

IAP_Flint_Water_02_15_2016.pdf 


fyi 

MDEQ-ECC-IMT 

517-284-5986 


From: Lemmien, David (DNR) 

Sent: Monday, February 15, 2016 5:24 PM 
To: Wilbur, Rose (DNR) 

Subject: IAP 


David Lemmien 
Unit Manager 

Traverse City Management Unit 
MIDNR, Forest Resources Division 
(231) 922-5280 ext. 6840 


4 



MSP-EOC-MDEQ 


From: 

MDEQ-ECC-IMT 

Sent: 

Monday, February 15, 2016 4:03 PM 

To: 

MSP-EOC-MDEQ 

Cc: 

Figley, Jacob (DNR); Hagler, Gary (DNR); Lakosky, Scott (DNR); Lemmien, David (DNR); 
Luoto, Cory (DNR); Mikula, Brenda (DNR); Molnar, Dean (DNR); Osterland, Lee (DNR); 
Robson, Timothy (DNR); Ruff, Lori (DNR); Stephens, Jason (DNR); Webb, Timothy (DNR); 
Wilbur, Rose (DNR) 

Subject: 

FW: IAP 2_15_2016 

Attachments: 

IAP_Flint_Water_02_14_16_1630.pdf 


Fyi - Attached is the February 15, 2016 IAP. 

Per Captain Robson, we will continue to forward these to you daily. 

MDEQ-ECC-IMT 

517-284-5986 


From: Lemmien, David (DNR) 

Sent: Monday, February 15, 2016 3:48 PM 
To: Wilbur, Rose (DNR) 

Subject: IAP 2JL5_2016 

Here is the Feb. 15 th IAP. 

David Lemmien 
Unit Manager 

Traverse City Management Unit 
MIDNR, Forest Resources Division 
(231) 922-5280 ext. 6840 
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MSP-EOC-MDEQ 

From: MDEQ-ECC-IMT 

Sent: Saturday, February 06, 2016 10:20 AM 

To: MSP-EOC-MDEQ 

Subject: FW: ACTION: ECC IAP 2-6 

Attachments: IAP_Flint_Water_02_06_2016_1900.pdf 


Good Morning, 
Here is today's IAP. 
Have a great day! 

MDEQ-ECC-IMT 

517-284-5986 


From: MSP-EOC-MDEQ 

Sent: Saturday, February 06, 2016 8:27 AM 

To: MDEQ-ECC-IMT 

Cc: Tieman, Gerald (DEQ) 

Subject: ACTION: ECC IAP 2-6 

Is there an IAP for today? Is it possible to have the IAP sent daily so that whoever is here knows who is doing what? 
Thanks! ~Jen 

DEQ Representative 

State Emergency Operations Center 

MSP-EOC-MPEQ@MICHIGAN.GOV 
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